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1. REPORT DATE: OO/00/OO 
2. BUREAU: FUS 
3 . SECTION(S) : 
5. APPROVED BY: 

DIRECTOR: 
SUPERVISOR: 

6. PERSON IN CHARGE: 

CAPTION SHEET 

8. DOCKET NO: A-311313 

:ASE MANAGEMENT SYSTEM 

4. PUBLIC MEETING DATE: 
00/00/00 

7. DATE FILED: 02/03/04 
9. EFFECTIVE DATE: 00/00/00 

PARTY/COMPLAINANT: 

RESPONDENT/APPLICANT: MOMENTUM TELECOM INC 

COMP/APP COUNTY: UTILITY CODE: 311313 

ALLEGATION OR SUBJECT ' 

APPLICATION OF MOMENTUM TELECOM INC FOR APPROVAL TO OFFER, RENDER, FURNISH OR 
SUPPLY TELECOMMUNICATIONS SERVICES AS AN INTEREXHANGE TOLL RESELLER, INTERLATA 
AND/OR INTRALATA TO THE PUBLIC IN THE COMMONWEALTH OF PENNSYLVANIA. 

DOCUMENT 
R 

FEB 1 I 2004 
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February 3, 2004 

Mr. Jim McNulty, Secretary 
Commonwealth of Pennsylvania 
Public Utility Commission 
400 North Street 
Commonwealth Keystone Buildinj 
Harrisburg, PA 17120 DOCUMENT 

FOLDER 
Re: Application of Momentum Telecom, Inc. for approval to offer, render, furnish 

or supply access, local exchange and interexchange telecommunications services 
to the public in the Commonwealth of Pennsylvania 

Dear Mr. McNulty, 

Enclosed for filing with the Commission, please find three originals1 and three copies of 
the above-captioned application. A check in the amount of $250, to cover the filing fee for this 
application, is appended as well. 

Please date-stamp the enclosed duplicate and return in the pre-addressed envelope 
provided. If there are any questions regarding this filing or the Company generally, please 
contact me at (703) 918-2315. Thank you in advance for your assistance with this matter. 

Cordially, 

Winafred Brantl 

cc: Service List 

Pursuant to the Commission's instructions, an original and two "duplicate originals" are enclosed, each 
associated with one of the three sen'ice categories for which Momentum requests authority. 
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Application of: 

Momentum Telecom, Inc. 

for approval to offer, render, furnish or supply access, local exchange and interexchange 
telecommunications services to the public in the Commonwealth of Pennsylvania. 

IDENTITY OF THE APPLICANT: The name, address, telephone number, and fax number of the Applicant. 

Momentum Telecom, Inc. 
2700 Corporate Drive, Suite 200 
Birmingham, AL 35242 
(205) 978-4411 
(205) 978-3402 (fax) 

Please identify any predecessors of the Applicant and provide other names under which the Applicant has operated within 
the preceding five years, including name, address, and telephone number. 

The Applicant was originally incorporated as Momentum Business Solutions, Inc. (with the same contact 
information), and changed its name on September 17, 2003 to Momentum Telecom, Inc. 

ATTORNEY: The name, address, telephone number, and fax number of the Applicant's attorney. 

Winafred Brantl 
Kelley Drye & Warren, LLP 
8000 Towers Crescent Drive, Suite 1200 
Vienna, VA 22182 
(703) 918-2315 
(703) 918-2450 (fax) 
wbrantl@kellevdrve.com 

DOCUMENT 

CONTACTS: 

A) APPLICATION: The name, title, address, telephone number, and fax number of the person to whom 
questions about this application should be addressed. 

Winafred Brantl 
Kelley Drye & Warren, LLP 
8000 Towers Crescent Drive, Suite 1200 
Vienna, VA 22182 
(703) 918-2315 
(703) 918-2450 (fax) 
wbrantl@kellevdrve.com 

FEB 1 1 2004 
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B) PENNSYLVANIA EMERGENCY MANAGEMENT AGENCY (PEMA): The name, title, 
address, telephone number and FAX number of the person with whom contact should be made by 
PEMA 

Kelly Windham 
Billing Manager 
2700 Corporate Drive, Suite 200 
Birmingham, AL 35242 
(205) 978-4431 
(205) 978-3404 (Fax) 
kwindham(5!momentumtelecom.com 

C) RESOLVING COMPLAINTS; Name, address, telephone number, and FAX number of the 
person and an alternate person responsible for addressing customer complaints. These persons will 
ordinarily be the initial point(s) of contact for resolving complaints and queries filed with the Public Utility 
Commission or other agencies. 

Mark Ray 
Vice President, Operations 
2700 Corporate Drive, Suite 200 
Birmingham, AL 35242 
(205) 978-4489 
(205) 978-4401 (FAX) 
mrav@momentumtelecom.com 

David Benck 
Vice President and General Counsel 
2700 Corporate Drive, Suite 200 
Birmingham, AL 35242 
(205) 978-4411 
(205) 978-3402 (FAX) 
dbenck@momentumtelecom.com 

4. FICTITIOUS NAME: 

The Applicant will not be using a fictitious name. 

The Applicant will be using a fictitious name. Attach to the Application a copy of the Applicant's filing with the 
Commonwealth's Department of State pursuant to 54 Pa. C.S. §311, Form PA-953. 

5. BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS: 

• The Applicant is a sole proprietor. 

01 The Applicant is a: 

[ J General partnership 

• Domestic limited partnership (15 Pa. C.S. §8511) 

• 'Foreign limited partnership (15 Pa. C.S. §8582) 

• Domestic registered limited liability partnership (15 Pa. C.S. §8201) 

Ul *Foreign registered limited liability general partnership (15 Pa. C.S. §8211) 

•Provide name and address of Corporate Registered Office Provider or Registered Office within PA. 

Attach to the application the name and address of partners. If any partner is not an individual, identify 
the business nature of the partner entity and identify its partners or officers. 

Attach to the application proof of compliance with appropriate Department of State filing 
requirements as indicated above. 
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• The Applicant is a: 

• Domestic corporation (15 Pa. C.S. §1306) 

3*Fore ign corporation (15 Pa. C.S. §4124) 

• Domestic limited liability company (15 Pa. C.S. §8913) 

• *Foreign limited liability company (15 Pa. C.S. §8981) 

*Provide name and address of Corporate Registered Office Provider or Registered Office within PA. 

Attach to the application proof of compliance with appropriate Department of State filing 
requirements as indicated above. Additionally, provide a copy of the Applicant's Articles 
of Incorporation or a Certificate of Organization. 

The Applicant is incorporated in the State of Delaware. Its registered office within Pennsylvania is 
c/o CT Corporation System, 100 Pine Street, Suite 325, Harrisburg, PA 17101. A copy of the 
Company's Articles of Incorporation and documentation regarding the Company's foreign 
corporate registration in Pennsylvania are appended as ATTACHMENT 1. 

Give name and address of officers: 

Alan L. Creighton 
Chief Executive Officer and President 
2700 Corporate Drive 
Suite 200 
Birmingham, Alabama 35242 
205-978-4440 

David Benck 
Vice President and General Counsel 
2700 Corporate Drive 
Suite 200 
Birmingham, Alabama 35242 
205-978-4411 

Mark Ray 
Vice President, Operations 
2700 Corporate Drive 
Suite 200 
Birmingham, Alabama 35242 
205-978-4489 

Dennis E. Lipford 
Chief Financial Officer 
2700 Corporate Drive 
Suite 200 
Birmingham, Alabama 35242 
205-978-4430 
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0 The Applicant has no affiliates doing business in Pennsylvania or predecessors which have done business in 
Pennsylvania. 

The Applicant has affiliates doing business in Pennsylvania or predecessors which have done business in 
Pennsylvania. Name and address of the affiliates. State whether they are jurisdictional public utilities. Give 
docket numbers for the authority of such affiliates. 

If the Applicant or an affiliates has a predecessor who has done business within Pennsylvania, give name and 
address of the predecessors and state whether they were jurisdictional public utilities. Give the docket 
numbers for the authority of such predecessors. 

7. AFFILIATES AND P R E D E C E S S O R S RENDERING PUBLIC UTILITY S E R V I C E OUTSIDE 
PENNSYLVANIA: 

0 The Applicant has no affiliates rendering or predecessors which rendered public utility service outside 
Pennsylvania. 

Q The Applicant has affiliates rendering or predecessors which rendered public utility service outside 
Pennsylvania. Name and address of the affiliates. Name and address of the predecessors (please specify 
which). 

8. APPLICANT'S PRESENT OPERATIONS: (Select and complete the appropriate statement) 

0 The applicant is not presently doing business in Pennsylvania as a public utility. 

• The applicant is presently doing business in Pennsylvania as a: 

• Interexchange Toll Reseller, InterLATA and/or IntraLATA, (e.g., MTS, 1+, 800, WATS, Travel and Debit 
Cards) 

• Interexchange Toll Facilities-based carrier, InterLATA and/or IntraLATA, (e.g., MTS, 1+, 800, WATS, 
Travel and Debit Cards) 

LJ Competitive Access Provider (dedicated point-to-point or multipoint service; voice or data) 

• Competitive Local Exchange Carrier: 

Facilities-Based 

• Non-facilities-Based 

Q Incumbent Local Exchange Carrier. 

• Other (Identify). 
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9. A P P L I C A N T ' S P R O P O S E D O P E R A T I O N S : The Applicant proposes to operate as a: 

Interexchange Toll Reseller, InterLATA and/or IntraLATA, (e.g., MTS, 1+, 800, WATS, Travel and Debit 
Cards) 

Interexchange Toll Facilities-based carrier, InterLATA and/or IntraLATA, (e.g., MTS, 1+, 800, WATS, 
Travel and Debit Cards) 

Competitive Access Provider (dedicated point-to-point or multipoint service; voice or data) 

Competitive Local Exchange Carrier: 

0 Facilities-based 

0 Non-facilities-based 

Q l Incumbent Local Exchange Carrier 

• Other (Identify). 

10. P R O P O S E D SERVICES: Describe in detail the services which the Applicant proposes to offer. If proposing 
to provide more than one category in Item #9, clearly and separately delineate the services within each proposed 
operation. If proposing to operate as a facilities based Competitive Local Exchange Carrier, provide a brief 
description of the Company's facilities. 

Momentum's proposed offering of access services, local exchange services and interexchange services 
will consist primarily of bundled local and long distance voice and data service packages to residential 
and small business customers. The Company proposes to offer both resold and facilities-based services, 
providing the latter utilizing the incumbent provider's unbundled network element platform (UNE-P). 

1 1 . SERVICE AREA: Describe the geographic service area in which the Applicant proposes to offer services. 
Clearly and separately delineate the service territory for each category listed in Item #9. For Competitive Local 
Exchange Carrier operations, you must name and serve the Incumbent Local Exchange Carriers in whose 
territory you request authority. 

The Company's anticipated target market for local exchange services is the Verizon terri tory which was 
formerly Bell At lant ic; however the Company requests authori ty to provide its local and access services 
throughout both Verizon terr i tor ies. Appropriate revis ions to the Company's tar i f fs wil l be f i led when and 
if the Company extends its operat ions beyond its init ial target market. 

Similarly, the Company's anticipated target market for access services is the Verizon terri tory which was 
formerly Bell At lant ic; however the Company requests authori ty to provide its access services throughout 
both Verizon terr i tories. 

The Company requests authori ty to provide its interexchange services statewide. 

12. M A R K E T : Describe the customer base to which the Applicant proposes to market its services. Clearly and 
separately delineate a market for each category listed in Item #9. 

Momentum intends to market its local and long distance services to residential and small business 
customers and to of fer its access services in connect ion wi th bundled local/ long distance packages. 

13. P R O P O S E D TARIFF(S) : Each category of proposed operations must have a separate and distinct proposed 
tariff setting forth the rates, rules and regulations of the Applicant. Every proposed tariff shall state on its cover 
page the nature of the proposed operations described therein, i.e., IXC R/S, CLEC, CAP, or IXC F/B. A copy of all 
proposed tariffs must be appended to each original and duplicate original and copy of Form 377. 

See ATTACHMENT 2. 
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14. F INANCIAL : Attach the following to the Application: 

A general description of the Applicant's capitalization and, if applicable, its corporate stock structure; 

Current balance sheet. Income Statement, and Cash Flow Statement of Applicant or Affiliated Company, if 
relying on affiliate for financial security; 

A tentative operating balance sheet and a projected income statement for the first year of operation within the 
Commonwealth of Pennsylvania; provide the name, title, address, telephone number and fax number of the 
Applicant's custodian for its accounting records and supporting documentation; and indicate where the Applicant's 
accounting records and supporting documentation are, or will be, maintained. 

If available, include bond rating, letters of credit, credit reports, insurance coverage and reports, and major 
contracts. 

Momentum Telecom, Inc. ( "Momentum") is a whol ly-owned subsidiary of MBS Holdings, Inc., a privately-
held Delaware corporat ion. The custodian of Momentum's account ing records is: 

David M. Benck, 
Vice President and General Counsel 

2700 Corporate Drive, Suite 200 
Bi rmingham, Alabama 35242 

205-978-4411 
205-978-3402 (FAX) 

These records are maintained at the Company 's headquarters, located at the above-l isted address. 

As is evident f rom the f inancial statements submitted on behalf of Momentum, fi led under seal as 
ATTACHMENT 3 to th is Appl icat ion, Appl icant has the necessary f inancial resources to provide the local and 
interexchange te lecommunicat ions services described in this Appl icat ion and to f inance its operat ions in 
order to maintain the provision of these services. 

Neither Momentum nor its parent company is a publicly-traded company and their ownership, operat ions, 
f inances and business plans are not matters of public record. Moreover, the disclosure of such 
informat ion could provide compet i tors w i th valuable insight into the f inancial resources and strategic 
business plans of Momentum, to the Company's measurable disadvantage in a highly compet i t ive 
te lecommunicat ions market. Because th is information consists of highly confidential and str ict ly 
proprietary informat ion, and because its disclosure to the publ ic, inc luding compet i tors, could result in 
direct and immediate harm to the compet i t ive posit ion of Momentum, there is a genuine need for the 
Company to seek non-disclosure of th is informat ion. Therefore, Momentum requests that the proprietary 
f inancial informat ion provided wi th this appl icat ion be treated as conf ident ial . Accordingly, ATTACHMENT 3 
is being submit ted to the Commiss ion under protective seal. These documents are marked 
"PROPRIETARY AND CONFIDENTIAL" and Momentum requests that they not be made part of the publ ic 
record. 

15. S T A R T DATE: The Applicant proposes to begin offering services on or about Apri l 1, 2004. 

16. F U R T H E R D E V E L O P M E N T S : Attach to the Application a statement of further developments, planned or 
contemplated, to which the present Application is preliminary or with which it forms a part, together with a 
reference to any related proceeding before the Commission. 

Not appl icable. 
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17. NOTICE: Pursuant to 52 Pa. Code §5.14, you are required to serve a copy of the signed and verified 
Application, with attachments, on the below-listed parties, and file proof of such service with this Commission: 

Office of Consumer Advocate 
555 Walnut Street 
5th Floor, Forum Place 
Harrisburg, PA 17101-1923 

Office of the Attorney General 
Office of Consumer Protection 

Office of Small Business Advocate 
Commerce Building, Suite 1102 
300 North Second Street 
Harrisburg, PA 17101 

Strawberry Square, 14 
Harrisburg, PA 17120 

th Floor 

A certificate of service must be attached to the Application as proof of service that the 
Application has been served on the above-listed parties. A copy of any Competitive 
Local Exchange Carrier Application must also be served on any and/or all Incumbent 
Local Exchange Carrier(s) in the geographical area where the Applicant proposes to 
offer services. 

18. F E D E R A L T E L E C O M M U N I C A T I O N S A C T OF 1996: State whether the Applicant claims a particular status 
pursuant to the Federal Telecommunications Act of 1996. Provide supporting facts. 

The Company does not claim a part icular status as descr ibed. 

19. C O M P L I A N C E : State specifically whether the Applicant, an affiliate, a predecessor of either, or a person 
identified in this Application has been convicted of a crime involving fraud or similar activity. Identify all 
proceedings, limited to proceedings dealing with business operations in the last five (5) years, whether before an 
administrative body or in a judicial forum, in which the Applicant, an affiliate, a predecessor of either, or a person 
identified herein has been a defendant or a respondent. Provide a statement as to the resolution or present status 
of any such proceedings. 

Neither Momentum Telecom, Inc., nor an affi l iate or predecessor of the Company or its aff i l iates, nor a 
person identif ied in th is Appl icat ion has been convicted of a cr ime involv ing fraud or similar activity. In 
spr ing, 2003, the Company was involved in an FCC proceeding in connect ion wi th a customer complaint 
of unauthorized convers ion. The FCC found that Momentum failed to produce convinc ing evidence that 
Complainant authorized a carrier change. Addit ional ly, in August 2002, the Company paid a $1,000 f ine to 
the Louisiana Public Service Commiss ion in connect ion wi th an alleged do-not-call v io lat ion. 

20 . FALSIF ICATION: The Applicant understands that the making of false statements) herein may be grounds for 
denying the Application or, if later discovered, for revoking any authority granted pursuant to the Application. This 
Application is subject to 18 Pa. C.S. §§4903 and 4904, relating to perjury and falsification in official matters. 

2 1 . C E S S A T I O N : The Applicant understands that if it plans to cease doing business within the Commonwealth of 
Pennsylvania, it is under a duty to request authority from the Commission for permission prior to ceasing business. 

Applicant:: AMCYVA f t c*c<t/Y, -T/SC 

By: 

Title: 
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22 . AFFIDAVIT : Attach to the Application an affidavit as follows: 

A F F I D A V I T 

[Commonwealth/State] of 

County of 
ss. 

, Affiant, being duly [sworn/affirmed] according to law, deposes and says that: 

[He/She] is the T f e ^ c L t e h <*- <ZcZ) (Office of Affiant) of of Applicant;] 

That [he/she] is authorized to and does make this affidavit for said corporation; 

That ll/$/tiauhM T ^ f f tM , / M - • _, the Applicant herein, acknowledges that [he/she/it] may have an 
obligation to serve or to continue to serve the public by virtue of the Applicant commencing the rendering of 
service pursuant to this Application consistent with the Public Utility Code of the Commonwealth of Pennsylvania, 
Title 66 of the Pennsylvania Consolidated Statutes; with the Federal Telecommunications Act of 1996, signed 
February 6, 1996, or with other applicable statutes or regulations; 

That /^d/K&tAfr? TtCectm, /A/C j , the Applicant herein, asserts that [he/she/it] possesses the 
requisite technical, managerial, and financial fitness to render public utility service within the Commonwealth of 
Pennsylvania and that the Applicant will abide by all applicable federal and state laws and regulations and by the 
decisions of the Pennsylvania Public Utility Commission. 

That I f ^ C , the Applicant herein, asserts that [he/she/it] has contacted'the 
appropriate 911 Coordinator(s) via certif ied letter, from the list provided from the PUC web site 
(www.puc.paonline.com), and that arrangements are under way for the provisioning of emergency 911 service in 
each of the Counties/Cities where service is to be provided. The appl icant certif ies (he/she/it) has attached a 
copy of the 911 Coordinator list indicating each 911 Coordinator contacted. 

That the facts above set forth are [true and correct] to the best of [his/her] knowledge, information and belief, and 
that [he/she] expects said entity to be able to prove the same at any hearing thereof. 

Sworn and subscribe before me this day of 

Signature of Affiant 

20O 
Mon Year 

J 
7 Xhxi&r) U' 

Signature of official administering oath 

NOTARY PUBLIC STATE OF ALABAMA AT LARGE 
MY COMMISSION EXPIRES: May 13, 2006 
BONDED THRU NOTARY PUBLIC UNDEKWRITERS 

My Commission expires 



Momentum Telecom, Inc. 
Pennsylvania County 911 Coordinators Cor ontacted 

Ms. Donna M. Powers 
Adams County 911 Coordinator 
County Courthouse, Room 6 
111-117 Baltimore Street 
Gettysburg, PA 17325-2313 

Mr Robert Harvey 
Allegheny County 911 Coordinator 
400 North Lexington Street 
Pittsburgh, PA 15208-2521 

Mrs. Marie Mores 
Armstrong County 911 Coordinator 
450 East Market Street 
Kittanning, PA 16201-1409 

Mr. Russell T Chiodo 
Beaver County 911 Coordinator 
250 East End Avenue 
Beaver, PA 15009 

Ms. Pam Cober 
Bedford County 911 Coordinator 
130 Vondersmith Avenue 
Bedford, PA 15522 

Ms. Daphne Miller 
Berks County 911 Coordinator 
18th Floor 
33 North 6th Street 
Reading, PA 19601 

Mr. Jeffry J Fomwalt 
Blair County 911 Center 
615 4th. St. 
Altoona, PA 16602 

Mr. JeffOverdorff 
Bradford County 911 Coodinator 
R. D. #1, Box 179-C 
Towanda, PA 18848 

Mr. Brenton T Wiggins 
Bucks County 911 Coordinator 
Administration Building 
Broad & Court Streets 
Doylestown, PA 18901 

Mr. Frank P Matis 
Butler County 911 Coordinator 
309 Sunnyview Circle 
Butler, PA 16001-3549 

Ms. Robbin Melnyk 
Cambria County 911 Coordinator 
401 Candlelight Drive 
Suite 100 
Ebensburg, PA 15931 

Mr. Kevin Johnson 
Cameron County 911 Coordinator 
20 E. 5th Street 
Emporium, PA 15834 

Mr. Dick McGettigan 
Carbon County 911 Coordinator 
1264 Emergency Lane 
Nesquehoning, PA 18240 

Mr. Dan Tancibok 
Centre County 911 Coordinator 
Willowbank Office Building 
420 Holmes Street 
Bellefonte, PA 16823 

Mr. Edward J Atkins 
Chester County 911 Coordinator 
Government Service Center 
601 Westtown Road, Suite 12 
West Chester, PA 19380-0990 

Mr. Joseph D'Annibale 
City of Allentown 911 Coordinator 
Department of Public Safety 
1304 Fairview Street. Rear 
Allentown, PA 18102 

Captain Frederick Mills 
City of Bethlehem 911 Coordinator 
10 East Church Street 
Bethlehem, PA 18018-6025 

Mr. Nicholas Shaginaw 
City of Dubois 911 Coordinator 
16 West Scribner Avenue 
DuBois, PA 15801 

VA01/BRANW/50180.4 



Momentum Telecom, Inc. 
hsvlvania County 911 Coordinators ontacted 

Mr. John S Rowntree 
City of Pittsburgh 911 Coordinator 
Emergency Operations Center 
2925 Railroad Street 
Pittsburgh, PA 15201 

Ms Marcie Emhoff 
Clarion County 911 Coordinator 
421 Madison Road 
Clarion, PA 16214 

Ms. Sharon B Porter 
Clearfield County 911 Coordinator 
911 Leonard Street 
Clearfield, PA 16830-3245 

Mr. Dennis Caprio 
Clinton County 911 Coordinator 
22 Cree Drive 
Lock Haven, PA 17745 

Mr. Ronald F Kozma 
Columbia County 911 Coordinator 
Court House 
P.O. Box 380 
Bloomsburg, PA 17815 

Mr. Stephen M Watt 
Crawford County 911 Coordinator 
903 Diamond Park 
Meadville, PA 16335 

Mr. Ted Wise 
Cumberland County 911 Coordinator 
1 Courthouse Square 
Carlisle. PA 17013 

Mr. John R, Grappy (Acting) 
Erie County 911 Coordinator 
1714 French Street 
Erie, PA 16501 

Mr. L. Guy Napolillo 
Fayette County 911 Coordinator 
24 East Main Street 
Uniontown, PA 15401 

Mr. Jack B Kennedy 
Forest County 911 Coordinator 
R. D. #1 

Tidioute, PA 16351 

Mr. John Harris 
Huntingdon County 911 Coordinator 
530 Washington Street 
Huntingdon, PA 16652 
Mr. Paul R Beatty 
Indiana County 911 Coordinator 
85 Haven Dr. 
Indiana, PA 15701 

Mr. Charles P Catanzarito 
Jefferson County 911 Coordinator 
Emergency Services Building 
R. D. #5, Box 44B 
Brookville, PA 15825 

Mr. Fred Naylor 
Juniata County 911 Coordinator 
P.O. Box 68 
Court House 
Mifflintown. PA 17059 

Mr. Robb Wentzel 
Dauphin County 911 Coordinator 
911 Gibson Boulevard 
Steelton, PA 17113-1988 

Mr. James J Knapp 
Delaware County 911 Coordinator 
Government Center Building 
Media. PA 19063-5594 

Mr. Gerard Gaughan 
Lackawanna County 9 
200 Adams Avenue 
Scranton. PA 18503 

Coordinator 

Mr. Michael W Weaver 
Lancaster County 911 Coordinator 
28 South Charlotte Street 
P.O. Box 219 
Manheim. PA 17545-0219 

VA01/BRANW/50180.4 
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Pennsylvania County 911 Coordinators Contacted 

Mr. Frank Jannetti 
Lawrence County 911 Coordinator 
110 E.Lincoln St. 
New Castle, PA 16101 

Mr. Dan Kauffman 
Lebanon County 911 Coordinator 
Room 12 
County-City Building 
Lebanon, PA 17042 

Ms. Laurie R Bailey 
Lehigh County 911 Coordinator 
Lehigh County Court House 
455 West Hamilton Street 
Allentown, PA 18101 

Mr. Norbert R O'Donnell 
Luzeme County 911 Coordinator 
100 Young St. 
Wilkes-Barre, PA 18711-1001 

Ms. Connie J. Turner 
Lycoming County 911 Coordinator 
542 County Farm Road 
Suite 101 

Montoursville, PA 17754 

Mr. Jim Lewis 
McKean County 911 Coordinator 
17013 Route 6 
Smethport, PA 16749 
Mr. Russell Saylor 
Mercer County 911 Coordinator 
205 S. Erie Street 
Mercer, PA 16137 

Mr. Philip C Lucus Jr. 
Mifflin County 911 Coordinator 
20 North Wayne Street 
Lewistown, PA 17044 

Mr. Gary Hoffman 
Monroe County 9 \ 1 Coordinator 
Monroe County Public Safety Center 
100 Gypsum Road 
Stroudsburg, PA 18360 

Mr. Stephen D. Keeley 
Montgomery County 911 Coordinator 
50 Eagleville Road 
Eagleville, PA 19403 

Mr. Walter H Peters III 
Montour County 911 Coordinator 
30 Woodbine Lane 
Danville, PA 17821 

Mr. Richard Teasdale 
Northhampton County 911 Coordinator 
Greystone Bldg. 
R8 Gracedale Ave. 
Nazareth, PA 18064-9278 

Mr. Robert S. McCreary (Acting 
Coordinator) 
Northumberland County 911 Coordinator 
Department of Public Safety 
911 Greenough Street, Suite 2 
Sunbury, PA 17801 
Mr. Larry Smeigh 
Perry County 911 Coordinator 
P.O. Box 37 

New Bloomfield, PA 17068 

Mr Joe James 
Philadelphia 911 Coordinator 
Department of Public Property 
Room 632, City Hall 
Philadelphia, PA 19102 
Mr. J. Bernard Swartwood 
Pike County 911 Coordinator 
Administration Building 
506 Broad Street 
Milford, PA 18337 

Mr. John P Hetrick 
Potter County 911 Coordinator 
24 Buffalo Street 
Coudersport.. PA 16915 

Mr. John Mercuri 
Schuykill County 911 Coordinator 
435 North Centre Street 
Pottsville. PA 17901 

VA0]/BRANW/50!80.4 



Momentum Telecom, Inc. 
Pefinsvlvania County 911 Coordinators ontacted 

Mr. William Michaels 
Snyder County 911 Coordinator 
RR#1 
Box 130-K 
Selinsgrove, PA 17870 

Mr. David L. Fox 
Somerset County 911 Coordinator 
111 East Union Street 
Somerset PA 15501 

Mr. Chuck Story 
Wyoming County 911 Coordinator 
880 SR-6 West 
Tunkhannock, PA 18657 

Mr. Robert Fasick 
York County 911 Coordinator 
108 Pleasant Acres Road 
York, PA 17402 

Mr. David R Cohick 
Tioga County 911 Coordinator 
Court House 
118 Main Street 
Wellsboro, PA 16901 

Mr. Thomas W Hess 
Union County 911 Coordinator 
103 South Second Street 
Lewisburg, PA 17837-1996 

Mr. Richard J Graff 
Venango County 911 Coordinator 
1052 Grandview Road 
Oil City, PA 16301 

Mr. Kenneth Klakamp 
Warren County 911 Coordinator 
Court House 
333 Hickory Street 
Warren, PA 16365 

Mr. Jeffrey Yates 
Washington County 911 Coordinator 
Department of Public Safety 
100 W. Beau Street, C-l 
Washington, PA 15301 

Mr. Marty Hedgelon 
Wayne County 911 Coordinator 
Courthouse Annex 
925 Court Street 
Honesdale, PA 18431-1996 

Mr. Joseph Niedzalkoski 
Westmoreland County 911 Coordinator 
Court House Square 
Greensburg, PA 15601 

VA01/BRANW/50180.4 



il PUC-377 
Rev.12/03 

23. VERIFICATION STATEMENT: Attach to the Application a verification statement as follows: 

[Commonwealth/State] of 

ss. 

County of 

l^ l l /y l^- f /£ - f [ ^ fa -h>f , Affiant, being duly [sworn/affirmed] according to law, deposes and says that: 

[He/She] is t h e / D ^ & f r / J C t d (Office-of Affiant) o f ^ M M l i k f t l p C M l l^ame of Applicant] 

That [he/she] is authorized to and does make this affidavit for said corporation; 

That the facts above set forth are true and correct to the best of [his/her] knowledge, information, and belief and 
that [he/she] expects said corporation to be able to prove the same at any hearing hereof. 

Signature of Affiant 

Sworn and subscribed before me this _ day of J H A U , zcxW 
Morfth Year 

NOTARY PUBLIC STATE OF ALABAMA AT LARGE 
MY COMMISSION EXPIRES: May 13, 2006 

My Commission expires BONDED THRU NOTARY PUBLIC UNDERWRITERS • 

Signature of official administering oath 

VA01/BRANW/50091.1 



Certificate of Service 

I attest that this 4th day of February, 2004, I have served a copy of the Application of 
Momentum Telecom, Inc. for approval to offer, render, furnish or supply access, local 
exchange and interexchange telecommunications services to the public in the 
Commonweafth of Pennsylvania on the below-listed parties: 

Office of Consumer Advocate 
555 Walnut Street 
5th Floor, Forum Place 
Harrisburg, PA 17101-1923 

Office ofthe Attorney General 
Office of Consumer Protection 
Strawberry Square, 14 t h Floor 
Harrisburg, PA 17120 

Office of Small Business Advocate 
Commerce Building, Suite 1102 
300 North Second Street 
Harrisburg, PA 17101 

Verizon Communications, Inc. 
Regulatory Counsel 
Verizon-PA, Inc. 
1717 Arch Street, 32nd Floor 
Philadelphia, Pennsylvania 19103 

Verizon North, Inc. 
Attn: John O. Dudley 
212 Locust Street 
Harrisburg, PA 17108 

^ ^ ^ ^ ^ /f- J^kfttsZ-
Signature 

Winafred R. Brantl 
Printed Name 



en turn Telecom, Inc. for appro va^|offer, render, furnish 
s^ocal exchange and interexchange telecommunications services 

Application of 
or supply accesŝ  

to the public in the Commonwealth of Pennsylvania. 

ATTACHMENT 1 

Articles of Incorporation 

Foreign Corporate Qualification Documents 



JAn-u3-2004 03:04PM FROM-
T-530 P m / m F-6G! 

jJeikware 
The J^trst State 

PAG2 1 

I , HAIRIET SMITH WINDSOR, SECRETARY OP STATE OF THE STATB OF 

DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AMD COKRECT 

COPY OF T IE RESTATED CERTIFICATE OF "MrfMV.NTUM BUSINESS 

SOLUTIONS, INC.", CHANGING ITS NAME FROM "MOMENTDM BUSINESS 

SOLUTIONS , INC." TO "MOMENTUM TELECOM, INC.", FILED IN THIS 

OFFICE Of THE SEVENTEENTH DAY OF SEPTEMBER, A.D. 2DU3, AT 9:30 

O'CLOCK I .M. 

A FIIED COFY OF THIS CERTIFICATE HAS BEEN FORWARDED TO THE 

NEW CAST] E COUNTY RECORDER OF DEEDS. 

Harriet Smith Windsor, Secrrary of Sutc 

32165'iO 8100 AUTHENTICATION: 27 04329 

DATE: 10-22-03 



JAN-09-2004 D3:04PM FROM-
T-E30 P 003/005 f-De: 

StAtB Of Dolavtra 
Secretary c£ Scite 

Voliverod 09:30 Alt 09/17/2002 
TILED 09:30 IK 09/17/2003 

SRV 030600530 - 3216570 FZLC 

SKCOND AMENDED AND RESTATED 
C E RTI FI C AT t UK INCORPOR.'VTION 

OF 
MOMENTUM BUSINESS SOLUTIONS. INC. 

l t i i : l \ c eby e e i t i f i f u l thai: 

[. Tl : present name of rhe corporaiipn rhcrcinatler «Heri the "Curpor^tlon") is Mumcnuim B'isineRR 
'.lotutinnit. Inc.. j/hich is the imnv: under wliidi the Cnrpor.iiion was nri(jlnally incorpoiaced; nnd itie cinie of filitiB 
il»e oritfinal Cc. iHcolc of Tn^iipwoiioii oi' [lie Co/pijMrion wiiJi ilir StfCrcfary o) iitz'c nfrJie Srait c r i ^ c b ^ j i t Jr. 
April ib . 2W)0. 

2. Tliiji SLtcnul A-nwiKlctl mid Rcsuiied Cerliflcate onncorporoiion Itns been duJy approved by tlie 
RODVd cf nircc irs o/ihls Coi-poratwm. and has been duly adopred iti accordance with the provision of Sections 22*. 

f ihe 5race nf Delaware hy th* Board of Directors rue) fix: 
suwkhttlrieiR of the Corporaliwi. The [otal mimbtr of outsiandint; shores eutulud io vow or BCT hy wiia^n cunseiu 
was I&7.750 s arcs of Common Slnck. A majorily of ihe outstanding sltares of Ctimninn Stock approved thi<: 
Sectmtl Anicml d ind nestim-J CV-niricate of Incorpni^finu by wrinen consent in arccii'dunce wilh Section 72S ofthc 
Ocnei'nl C'orpo a (ion law of the Siuiu uf Delaware, and wi-Lncn notice of such was p.ivcn by liic Corpnnmon itv 
acconlnnce wif .said Section 22S. 

3. The C'ffrtlficate of Incmporation of tbc Corpnrulion is herehy amended nnd restated ro read a.*. 

The r. me oFllic C"c»rpt>riili(in is Mornenlum Telecom. Inc. 

D. 

Tlw !dre.;.<: of tlie rcgislercd ulTice of the rnrporatiait in ihe Stair oi' Hilauarc is The Corporation Trust 
(Vmec. 1200 Jron^e Sta'cr. IVilniinjitttn. I^efaw.-irr J^soi, City of w . ! , , , ; , ^ ^ , cvufify of Vo«- Ovtl<f. :tn(( 'f>p 
uoiTie ni" :lir n ^tsictcd »qeni nf ihe Cnrpi^nuon in \ \K Stitc of Dclawjiv a! s;ich address is The C":irpuraiion I'mst 
t 'ixnp.my, 

III. 

Tlit't urpose of this C'dipoioiion it hi dJigaei: in any Jjwfitl aei or aetivily Ihr whicli 3 eorpoiaiiou nioy he 
unjiini^cJ unti T ihe Genenl Corpora ii»n 1 av. of the Sta'c nf Debwn: 



JAN-Q9-2004 G3:04PM FROM- T „ n B n n j , n n c P 

T-530 P 004/005 F-ESS 

IV. 

A. This Cnrporation is •authorized to issue one clnss ofstnck ro be deaiunuled "Common Stock." The 
tola! number > f sbares, which the Corjinratiuii is autIiori7.cd to issue a five Hundred thnusand (SOn.fldOh all oT whidi 
slmres shall h' Common Stock, each havinj; a par VDIVIC of NO and 10/100 Dollars (SO. 10). 

0- The number of audiorised sbares of Common Suick may be incT»iaced and dcri'i^«^il thur not 
below die mu ibcr of shares orCorninon Stock ilicn outstaiiding) by the Drnnnative vox- of flic holders of a mnjuniy 
nfiSc dioek o the Corporacion. 

1. Voting Rmhls 

;i. Ciencral Riijhis. Unlders of t oinman Slock bhidl have one v^ie pai slum:, 
txccpi as orh< rwise pmvided herein or aa required by Inw. 

b. Election of Bonrri of Dircclors. 'Ihe rlectioo or the DuujJ frf Director* alwl] be 
eoadocied in he manner set forth in tin* Dylans. 

i 

2. No Preemprive Righrs. Stockholders, shall have no preemptive rights oteepi yranicd • 
by tlie Corpoi ition pursuant to wriiicn atireements. | 

t 

V. 

i 
A. A director of ihe C'o'poratioi) stial! not be persnnallv liable to the Corpoimnm w its sitwkhwJclcrs 

Iu] mcmerury JamageB for any hrcsch of fiduciary duly o dtrecior. except for liobi3it>' (1) foi' any brcaeli of tlu* 
dirccinr'r. dm ' of loy.-tlrv rn the Corpomtion or irs stockholders. (2) for icts or omissions not in jjond faith or whicli 
involve inlen ionat n«ficuiuhiet or a kuowinu; wiolaxion of low. (3) under Scclion 174 of rhc Dcla'varc Ccncml ; 
C'urpoiDhoit -aw. or C4J for Hiiy irnnsttctino for whieh the director derived an improper personal benefit. If llic j 
ndciv-ji-c O-- 'ci-al Cvrpnracloti f aw ic nmended after approval hy the suiekholdcrs of ihis Article lo oiithorize J 
enrpuntr act m i'urllicr climinaiin» nr famer.ting the personal liahiluy of dlrecTors, Uien the liability nf u ilirciiun i 

sliall he dirr noted or liiTiiied tn ihe fulkst extent permitttd by ilu- Delaware Qencral Corporatuin t.aw. ys .so 

H. Any repeal ur mrtdificfltion of ihtr. Ariiele V slial) only bv prospecn've and shall not cffccl tlie f 
ligliis under t lia Article V in effecT ni rln- liinc of the ullcced occurrem-i- ufany action or oinissinn to act .yivint; rist [ 
to JiahiJtry. 

V I . 

f^r he luiinagcmcnt of rKi- hiMincsft and fnr thr coixduci nf Mu- iiffairs of ihe C'nrporau'in. and in furdicr 
deftniiion. Iii iuiiion. and rcgitiblintt of ihe powcra of ihe Corponiiinn. nf hi dircirtors and ot itn siocklutldcrA ui any 
vl'.tss ihcieof. is The case may he. ii is ^u^]Kl• provided rhat: 

-2-



JAIi-US-BOOA Q3:Qm FffOM-

T-530 p m/m F-BE8 

A. The monjinemcnl of Ihe husiuexs and die comhici of rhc alTaiM uf ihe Cnvpororion shall be vested 
in its Board i/" L7iri.*cton!. Tli« fiunihcr of difeccors. which siwtl coiwimuc die wliulc Doard of fjirecio;-:, sl»fl be 
fixed t))'(()c I oa rd of Dira-uns In UK manner provided irt rhc Qyfn«.-s. 

Ti. The Board nf Dirceinrs may rrom itme »o liine rrakc. umond, supplement, or repeal ihe Byb^s; 
provideii, hn t'evcr. the stoekhoIdcrs may eltanac cr irpeal any Hytaw adopied by the Board of Direciors by the 
afTirfrwin'e i itr nf rHc holders of a niainrily of die voting power of all of die then outstanding shires of rhe capital 
xtock oflhe CorpoTation: and. provided further, that no ameiidment or svipplemcnl ofthc Gylaws udupicU by tht 
Board of D» .jtois shall vitrynr tnnnier with any amen dement tn-suppFemciii thus adnprec? by tlie stock holders. 

provide. 
The diivetor* of the C"orporctio;i -.teed not be clccieJ hy wrirteji oailot unl-Sh ilie Byiuw> MI 

fN vtTNIi.SS W'HlifiEOF, Mnnienlitm Pnsincss Sniutinns'. Inc. has caused this Second Ameiiacd and 
lieswred fificuie nf Incorporation m he signed by the Prejitlttll and Ihe Secretary •in flirmbxaham. Alalia ma. as of 
tlnrZl 1 1 day 'i* Auyunt. 2003. 

MUMENTUIVI BU.SISESS SOLUTIONB* INC. 

Ry: 
Alan L. Crcig)\ton 
lix PrrviJert: and CiiicfLxcnaWc OfTtcsr 

ALieai: 
DavitrneHc 
Its Score(arv 



»mentum Telecom, Inc. for approv^J)offer, render, furnish 
cal exchange and interexchange telecommunications services 

Application of i 
or supply access" 

to the public in the Commonwealth of Pennsylvania. 

Foreign Corporate Qualification Documents 

Momentum has been informed that as a consequence of the conversion to a new 
computer system implemented by the State of Pennsylvania in December 2003, there is 
an unexpectedly lengthy delay in processing foreign corporation applications for 
authority to transact business. Appended is a date-stamped copy of the Company's 
submitted request for such authority. A copy of the finalized documents will be late-filed 
as soon as received, which is expected to be within the next 7-10 days. 



PENNSYLVANIA. DEPARTMENT OF STATE 
CORPORATION BUREAU 

Application for Certificate of Authority 
(jSPi.C.S.) 

* FctftienBuitintsiCorp0fition(§4U^ 
Faieign Hooprorn Cortioralion ( | 6)24) 

CTCORP-CCWf 

tlMaatnl will %f rtfurntd to tft* 
mm* *n4 &d4rm r<u (RUT IK -
the left 

Fee: 
Filed in the I^p»nw"nt of Stfcte on. 

5 cert Ury or ihe Comrecnwe&llh 

iBMTOptiinte wilh the re^uiiomBnti of tho epptic»b)e proviitons of IS PiCS. (relBiing to curpomtionj ind unlneorponited 
uiociitions), ihe undenicfted, hentiy ituej ihit: 

I . Th* nvnc oflhe iOfpofti laa i i : 
Mcmsntum Telecom, Inc. 

55 
" I 

2, Complttc onty wAen (/ir corpofotfoji mtufadopi a corperutg i/tsigMtnrforiutiftPtnuylwiia. 
The nime wKich the corponlioii tdtrp* far usa in thii Commgnwtalth t i : 

2. f f l h c mamt .**t f o r t h in p&*ofroph } c f } u KOI evatlahlt Jar iu« ik i t Co»wterflH l«a'l^, co*p / t l f f n l l o v i n g : 

The flctinouj name wMth Ihe eerponrjon idopts for use in inrwjclinfc buiinesj irt Ihis Commonwcahh u: 

TTvc carpqraiion ih i f f du fcyjideii tn PcflriyNlftii) onfy u r d f mchflctiiiaui n»mt pumunt IB i^e Hochr i Rxo(ut<on oflhc 
hottd c f (iirtctofT umJor ifie ippd'ofeic pr»«isiaru of fs.C-S. t r t b l i n j to Cflrpnruio"! «uJ unlnrorponiied •ucc ' i i /ou) und 
the jtcachciJ form OSCB:M-)( t [Applicalion for Ruiiiniion orricidioui Ksmc). 

4. The tanz of the juiistiiciioivuridtr iht lawg of wh»:h the corponlion i j inrarponted is: 

5. The iddrEB of iii prinopal o/Tict unde/ AeJawt of Iftc jurijiiid'or in wKich it it incorporatea h: 

c /o 130S qr%nq« t t r w t 19001 
Number ind yreei C y Si i i i Zip 



"M DC 

6. The (S) addreu of ttti eorporttion'i propoied rt|irtrred offlct in t)ui ComrT,of.we»Hii or (b; name of iu 

(*) Kumber aad street City Stilt Zip Coutfy 

0:) Name of Commerciil RBgiflered Office froviiicr 
c.'o: CT Corpor*cion Aytcex 

County 

, Biuheir CorpwettoH: The corponticn is • csrponuoa ineerportted TOT 3 puT)o»e or purposu involving 
pecuoi*ry pmfii, incidents! or othciwise. 

^ r Sonpn/u Carpenllon: The wrpontion a i corponljen }nco îor*i«j (or a purpose or piurjosei not 
involving jMcumwy praHt, incidcfttif or other*'"*-

IN TESTIMONY WHEAEOF. ihe vadeniftned 
corponlion hoi cmsed thii Apptieitian ftr Ccnifitate of 
Authoriry io be signed by i duly lulhorized office: Ihereof 

T j+tftdny o f January 

Niroe of Corporation 

Pros 1 dent 
TJtlu 



0 

Docketing Stitemcnt DSCB:15-134A 2001) 
Departments of Slate and Revenue 

One (I) copy required 

Check propv box; 

Pennsylvania Entities 

. btumess vtock 

. business non-stoclc 
, pro&sjioni] 
. flonprofii ftock 
_ nonprofit non-siodc 
.statutory close 
. nuzugsmesr 
. coopeiBtivi: 
rmsumiee 
. Irraited linhility compAny 
. rastriacdprofcssloniJ 
limited liability corepaay 
business mut 

BUREAU TJSE ONLY: 
Dept of StatfiEAtity#_ 

DcptofRev.Box*. 

FiliflE Period^ 

SIC/NAICS 

Date 3 4 S 

JUport Code, 

Foreign Entities 
State/Cotintrv P%lwarc D&tcApgil ae.iooo 

if _ butinesi 
nonprofit 
limited liability company 
restricted profeasicnal 
limited liability company 

. business tniit 

Other 

domestication 
division 
consolidation 

1. Entity Nttue; 

2- Indiviiuil mrrw ind msiliaj iddirtt ruporaible for initial i u rcponi: 

Dennia B, Llptord, Jr. 3TO0 CorporaCe Drive Blrminghim t j . 3 ^ 3 < ? . 
Kftmc Nuxbtr Bui street City State Zip 

3. Dwcripiioa ofbuilneu activity: 
provliitta otMt.t!lacotwvi[nlcatiror. wrvicoa 

4. Specified c//Ktiv« d4tc, if any: 
upon < r u j l i f i c * t i a o 
monih/day/year hour, if say 

5. EIN (Employee rduiri/icatioaN'umlwr). if any: 

6. FualYeif£nd; 

7. Plcilriouf Nima (oaJy if ftmigo earpondon it toasMedng husinc&£ ia PA wider l ficd'tloiw namej; 

TQTP1^P.04 ^ 

TOTftC'pre^ 

* ^ i 0 T ft I P A H P n 



Application of IV^Aentum Telecom, Inc. for approval tffcffer, render, furnish 
or supply access, local exchange and interexchange telecWnmunications services 

to the public in the Commonwealth of Pennsylvania. 

ATTACHMENT 2 

Proposed Tariffs 



Momentum Telecom, I n c ^ ^ tflPa- Tariff No. 1 
2700 Corporate Drive, sWP200 ^•'Original Title Page 
Birmingham, Alabama 35242 

A- SUB'S 

RULES, REGULATIONS, AND 
SCHEDULE OF RATES AND CHARGES 

APPLICABLE TO END USER 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

FURNISHED BY 

MOMENTUM TELECOM, INC. 

WITHIN THE STATE OF PENNSYLVANIA 

Issued: Effective: 

Issued by: Peggy McKay, Director - Product Management 
Momentum Telecom, Inc. 
2700 Corporate Drive, Suite 200 
Birmingham, Alabama 35242 



Momentum Telecom, Inj 
2700 Corporate Drive, 
Birmingham, Alabama 35242 

TABLE OF CONTENTS 

Description 

TITLE PAGE Cover 

TABLE OF CONTENTS 

CHECK SHEET 

TARIFF FORMAT 

EXPLANATION OF SYMBOLS 

APPLICATION OF TARIFF 

SECTION 1 - DEFINITIONS 

SECTION 2 - RULES AND REGULATIONS 

SECTION 3 - SERVICE AREAS 

SECTION 4 - SERVICE CHARGES AND SURCHARGES 

SECTION 5 - NETWORK SERVICES DESCRIPTIONS 

SECTION 6 - FACILITIES BASED SERVICES 

SECTION 7 - LOCAL SERVICES PRICE LIST 

SECTION 8 - OPERATOR SERVICES 

SECTION 9 - PRIVATE LINE SERVICES 

SECTION 10 - SPECIAL ARRANGEMENTS 

SECTION 11 - PROMOTIONAL OFFERINGS 

PaMfcp Tariff No. 1 
Ori^RPage 2 

Issued: Effective: 

Issued by: Peggy McKay, Director - Product Management 
Momentum Telecom, Inc. 
2700 Corporate Drive, Suite 200 
Birmingham, Alabama 35242 



Momentum Telecom, fnt^fe 
2700 Corporate Drive, S M P Z O O 
Birmingham, Alabama 35242 
CHECK SHEET 

Pa. f f c Tariff No. 1 
OrigW&Page ^ 

The Title Page and pages listed below are inclusive and effective as of the date shown. Original 
and revised pages as named below contain all changes from the original tariff that are in effect on the date 
shown on each page. 

Paqe Paqe 
Number Revision Number Revision 

Title Page Original * 31 Original * 
1 Original * 32 Original * 
2 Original * 33 Original * 
3 Original * 34 Original * 
4 Original * 35 Original * 
5 Original * 36 Original * 
6 Original * 37 Original * 
7 Original * 38 Original * 
8 Original * 39 Original * 
9 Original * 40 Original * 
10 Original * 41 Original * 
11 Original* 42 Original * 
12 Original * 43 Original * 
73 Original * 44 Original * 
14 Original * 45 Original * 
15 Original* 46 Original * 
16 Original * 47 Original * 
17 Original * 48 Original * 
18 Original* 49 Original * 
19 Original * 50 Original * 
20 Original * 51 Original * 
21 Original * 
22 Original * 
23 Original * 
24 Original * 
25 Original * 
26 Original * 
27 Original * 
28 Original * 
29 Original * 
30 Original * 

* - Indicates pages submitted with most recent filing. 

Issued: Effective: 

Issued by: Peggy McKay, Director - Product Management 
Momentum Telecom, Inc. 
2700 Corporate Drive, Suite 200 
Birmingham, Alabama 35242 



Momentum Telecom, Im 
2700 Corporate Drive, S\JW200 
Birmingham, Alabama 35242 

3ilr2 
Pa. tik Tariff No. 1 
OriginirPage 4 

TARIFF FORMAT 

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new 
sheet is added between sheets already in effect, a decimal is added. For example, a new sheet 
added between sheets 14 and 15 would be 14.1,. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each 
page. These numbers are used to determine the most current sheet version on file with the 
APSC. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1 
2.1.1 
2.I.I.A. 
2.1.l.A.I. 
2.1.l.A.I.(a). 
2.1.1.A.I.(a).l. 
2.1.1.A.I.(a).l.(i). 
2.1.1.A.I.(a).l.(i).(1). 

D. Check Sheets - When a tariff filing is made with the APSC, an updated check sheet accompanies 
the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross-reference to 
the current revision number. When new pages are added, the check sheet is changed to reflect 
the revision. All revisions made in a given filing are designated by an asterisk (*). There will be 
no other symbols used on the check sheet if these are the only changes made to it (Le,, the 
format, etc. remains the same, just revised revision levels on some pages). The tariff user should 
refer to the latest check sheet to find out if a particular sheet is the most current on file with the 
Pennsylvania PSC. 

Issued: 

Issued by 

EXPLANATION OF SYMBOLS 

The following symbols shall be used in this tariff for the purpose indicated below: 

(C) - To signify changed regulation. 

(D) - To signify discontinued rate or regulation. 

(I) - To signify increased rate. 

Effective: 

Peggy McKay, Director - Product Management 
Momentum Telecom, Inc. 
2700 Corporate Drive, Suite 200 
Birmingham, Alabama 35242 



Momentum Telecom, l n < ^ ^ P a - ^ f c ' T a r ' f f No. 1 
2700 Corporate Drive, S™?200 Origmil Page 5 
Birmingham, Alabama 35242 

(M) - To signify a move in the location of text. 

(N) - To signify new rate or regulation. 

(R) - To signify reduced rate. 

(S) - To signify reissued matter. 

(T) - To signify a change in text but no change in rate or regulation. 

APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the local exchange and 
exchange access services within the State of Pennsylvania. 

Issued: Effective: 

Issued by: Peggy McKay, Director - Product Management 
Momentum Telecom, Inc. 
2700 Corporate Drive, Suite 200 
Birmingham, Alabama 35242 



Momentum Telecom, I n q ^ ^ Pa. f t | Tariff No. 1 
2700 Corporate Drive, S iJ^OO Orignw Page 6 
Birmingham, Alabama 35242 

SECTION 1 - DEFINITIONS 

For the purpose of this tariff, the following definitions will apply: 

Account Codes: Permits Centrex Stations and attendants to dial an account code number of up to eight 
digits. For use when placing calls over facilities arranged for Automatic Message Accounting (AMA) 
recording. The account or project number must be input prior to dialing the called number. 

Advance Payment: Part or all of a payment required before the start of service. 

Automatic Number Identification ("ANI"): Allows the automatic transmission of a caller's billing account 
telephone number to a local exchange company, interexchange carrier or a third party subscriber. The 
primary purpose of ANI is to allow for billing of toll calls. 

Bit: The smallest unit of information in the binary system of notation. 

Collocation: An arrangement whereby the Company's switching equipment is located in a local 
exchange Company's central office 

Company: Momentum Telecom, Inc. 

Customer or Subscriber: The person, firm or corporation which orders service and is responsible for the 
payment of charges and compliance with the Company1s regulations. 

Dedicated Inbound Calls: Refers to calls that are terminated via dedicated access facilities connecting 
the Customer's premises and the Company's Point of Presence ("POP"). This service is offered to the 
extent facilities are available and where the Company and the Customer jointly arrange for the 
establishment of dedicated access facilities connecting the Customer's trunk-compatible PBX or other 
suitable equipment to the Company's POP. The Customer shall be responsible for all costs and charges 
associated with the dedicated access facilities. 

Dedicated Outbound Calls: Refers to service that is offered to the extent facilities are available in those 
cases where the Company and the Customer jointly arrange for the establishment of dedicated access 
facilities connecting the Customer's trunk-compatible PBX or other suitable equipment to the Company's 
(POP) The Customer shall be responsible for all costs and charges associated with the dedicated access 
facilities 

Deposit: Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges. 

DID Trunk: A form of local switched access that provides the ability for an outside party to call an internal 
extension directly without the intervention of the Company operator. 

Dial Pulse (or "DP"): The pulse type employed by rotary dial station sets. 
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Direct Inward Dial (or "DID") : A service attribute that routes incoming calls directly to stations, 
by-passing a central answering point. 

Direct Outward Dial (or "DOD") : A service attribute that allows individual station users to access and dial 
outside numbers directly. 

Dual Tone Mult i-Frequency (or "DTMF") : The pulse type employed by tone dial station sets. 

Duplex Service: Service which provides for simultaneous transmission in both directions. 

End Off ice: With respect to each NPA-NXX code prefix assigned to the Company, the location of the 
Company's "end office" for purposes of this tariff shall be the point of interconnection associated with that 
NPA-NXX code in the Local Exchange Routing Guide ("LERG"), issued by Bellcore. 

Exchange Telephone Company or Telephone Company: Denotes any individual, partnership, 
association, joint-stock company, trust, or corporation authorized by the appropriate regulatory bodies to 
engage in providing public switched communication service throughout an exchange area, and between 
exchange areas within the LATA. 

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light beam 
carrying communications signals may be transmitted by means of multiple internal reflections to a 
receiver, which translates the message. 

Hearing Impaired: Those persons with communication impairments, including those hearing impaired, 
deaf, deaf/blind, and speech impaired persons who have an impairment that prevents them from 
communicating over the telephone without the aid of a telecommunications device for the deaf. 

Hunt ing: Routes a call to an idle station line in a prearranged group when the called station line is busy. 

In-Only: A service attribute that restricts outward dial access and routes incoming calls to a designated 
answer point. 

IXC or Interexchange Carrier: A long distance telecommunications services provider. 

KBPS: Kilobits per second, denotes thousands of bits per second. 

LATA: A Local Access and Transport Area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any 
other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff 
FCC No. 4. 

Local Interconnect ion Trunking Service: A local circuit administration point, other than a cross-connect 
or an information outlet that provides capability for routing and re-routing circuits. 
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MBPS: Megabits, denotes millions of bits per second. 

Minimum Point of Presence ("MPOP"): The main teiephone closet in the Customer's building. 

Momentum: Momentum Telecom, Inc., a Delaware corporation. 

Monthly Recurring Charges: The monthly charges to the Customer for services, facilities and 
equipment, which continue for the agreed upon duration of the service. 

Multi-Frequency or ("MF"): An inter-machine pulse-type used for signaling between telephone switches, 
or between telephone switches and PBX/key systems. 

Non-Recurring Charge ("NRC"): The initial charge, usually assessed on a one-time basis, to initiate and 
establish service, 

NPA: Numbering plan area or area code. 

Off-Net: A means for carrying and switching traffic to or from the Customer's premises, where the 
Company leases Other Telephone Company's facilities to deliver traffic to a Customer location. With Off-
Net service, the Customers' premises is connected through such facilities directly to switching equipment 
leased by the Company for resale purposes from Other Telephone Companies. (Off-Net traffic consists of 
all traffic that is not considered to be On-Net traffic.) 

On-Net: A means for carrying and switching local traffic to or from the Customer's premises, where the 
Company connects to the MPOP in a Customer building or on a Customer's premises using Company-
owned fiber facilities or local loops obtained from Other Telephone Companies. With On-̂ Net service, the 
Customer's premises is connected through such facilities directly to switching equipment owned by the 
Company. 

Other Telephone Company: An Exchange Telephone Company, other than the Company. 

PBX: Private Branch Exchange 

Point of Presence ("POP"): Point of Presence 

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment which 
continue for the agreed upon duration of the service. 

Service Commencement Date: The first day following the date on which the Company notifies the 
Customer that the requested service or facility is available for use, unless extended by the Customer's 
refusal to accept service which does not conform to standards set forth in the Service Order or this tariff, 
in which case the Service Commencement Date is the date of the Customer's acceptance. The Company 
and Customer may mutually agree on a substitute Service Commencement Date. 
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Service Order: The written request for Network Services executed by the Customer and the Company in 
the format devised by the Company. The signing of a Service Order by the Customer and acceptance by 
the Company initiates the respective obligations of the parties as set forth therein and pursuant to this 
tariff, but the duration ofthe service is calculated from the Service Commencement Date. 

Shared: A facility or equipment system or subsystem that can be used simultaneously by several 
Customers. 

Shared Inbound Calls: Refers to calls that are terminated via the Customer's Company-provided local 
exchange line. 

Shared Outbound Calls: Refers to calls in Feature Group (FGD) exchanges whereby the Customer's 
local telephone lines are pre-subscribed by the Company to the Company's outbound service such that 
"1 + 10-digit number"' calls are automatically routed to the Company's or an IXC's network. Calls to 
stations within the Customer's LATA may be placed by dialing "10XXX" or "101XXXX" with 1 + 10-digit 
number." 

Tandem: A class 4 switch facility to which NPA and NXX codes are subtended. 

Two-Way: A service attribute that includes outward dial capabilities for outbound calls and can also be 
used to carry inbound calls to a central point for further processing. 

Usage Based Charges: Charges for minutes or messages traversing over local exchange facilities. 

User or End User: A Customer, Joint User, or any other person authorized by a Customer to use service 
provided under this tariff. 
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SECTION 2 - R U L E S AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Company undertakes to furnish communications service pursuant to the terms of this 
tariff in connection with one-way and/or two-way information transmission originating from 
points within the State of Pennsylvania, and terminating within a local calling area as 
defined herein. 

The Company is responsible under this tariff only for the services and facilities provided 
hereunder, and it assumes no responsibility for any service provided by any other entity 
that purchases access to the Company network in order to originate or terminate its own 
services, or to communicate with its own Customers. 

2.1.2 Shortage of Equipment or Facilities 

A. The Company reserves the right to limit or to allocate the use of existing facilities, 
or of additional facilities offered by the Company, when necessary because of 
lack of facilities, or due to some other cause beyond the Company's control. 

B. The furnishing of service under this tariff is subject to the availability on a 
continuing basis of all the necessary facilities and is limited to the capacity of the 
Company's facilities as well as facilities the Company may obtain from other 
carriers to furnish service from time to time as required at the sole discretion of 
the Company. 

2.1.3 Terms and Conditions 

A. Service is provided on the basis of a minimum period of at least thirty (30) days, 
24-hours per day. For the purpose of computing charges in this tariff, a month is 
considered to have thirty (30) days. 

B. Customers may be required to enter into written service orders which shall 
contain or reference a specific description of the service ordered, the rates to be 
charged, the duration of the services, and the terms and conditions in this tariff. 
Customers will also be required to execute any other documents as may be 
reasonably requested by the Company. 

C. Except as otherwise stated in the tariff, at the expiration of the initial term 
specified in each Service Order, or in any extension thereof, service shall 
continue on a month to month basis at the then current rates unless terminated 
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by either party upon notice. Any termination shall not relieve the Customer of its 
obligation to pay any charges incurred under the service order and this tariff prior 
to termination. The rights and obligations which by their nature extend beyond 
the termination of the term of the service order shall survive such termination. 

D. Service may be terminated upon written notice to the Customer if: 

1. the Customer is using the service in violation of this tariff, or 
2. the Customer is using the service in violation of the law. 

E. This tariff shall be interpreted and governed by the laws of the State of 
Pennsylvania without regard for its choice of laws provision. 

F. Any Other Telephone Company may not interfere with the right of any person or 
entity to obtain service directly from the Company. No person or entity shall be 
required to make any payment, incur any penalty, monetary or otherwise, or 
purchase any services in order to have the right to obtain service directly from the 
Company. 

G. To the extent that either the Company or any Other Telephone Company 
exercises control over available cable pairs, conduit, duct space, raceways, or 
other facilities needed by the other to reach a person or entity, the party 
exercising such control shall make them available to the other on terms 
equivalent to those under which the Company makes similar facilities under its 
control available to its Customers. At the reasonable request of either party, the 
Company and the Other Telephone Company shall jointly attempt to obtain from 
the owner of the property access for the other party to serve a person or entity. 

H. The Company hereby reserves its rights to establish service packages specific to 
a particular Customer. These contracts may or may not be associated with 
volume and/or term discounts. All service packages established by the Company 
will be approved by the Commission prior to the furnishing of service. 

I. In the event that an order by a federal or state regulatory agency results, 
directly or indirectly, in increases to Company's costs the Company may 

increase rates with 30 days written notice in an amount, not greater than that 
necessary to preserve the margins Company had prior to such increase in 
cost. 
2.1.4 Limitations on Liability 

A. Except as otherwise stated in this section, the liability of the Company for 
damages arising out of either: (1) the furnishing of its services, including but not 
limited to mistakes, omissions, interruptions, delays, or errors, or other defects, 
representations, or use of these services or (2) the failure to furnish its service, 
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whether caused by acts or omission, shall be limited to the extension of 
allowances to the Customer for interruptions in service as set forth in Section 2.7. 

B. Except for the extension of allowances to the Customer for interruptions in 
service as set forth in Section 2.7, the Company shall not be liable to a Customer 
or third party for any direct, indirect, special, incidental, reliance, consequential, 
exemplary or punitive damages, including, but not limited to, loss of revenue or 
profits, for any reason whatsoever, including, but not limited to, any act or 
omission, failure to perform, delay, interruption, failure to provide any service or 
any failure in or breakdown of facilities associated with the service. 

C. The liability of the Company for errors in billing that result in overpayment by the 
Customer shall be limited to a credit equal to the dollar amount erroneously billed 
or, in the event that payment has been made and service has been discontinued, 
to a refund of the amount erroneously billed. 

D. The Company shall be indemnified and saved harmless by the Customer from 
and against all loss, liability, damage and expense, including reasonable counsel 
fees, due to: 

1. Any act or omission of: (a) the Customer, (b) any other entity furnishing 
service, equipment or facilities for use in conjunction with services or 
facilities provided by the Company; or (c) common carriers or 
warehousemen, except as contracted by the Company; 

2. Any delay or failure of performance or equipment due to causes beyond 
the Company's control, including but not limited to, acts of God, fires, 
floods, earthquakes, hurricanes, or other catastrophes; national 
emergencies, insurrections, riots, wars or other civil commotions; strikes, 
lockouts, work stoppages or other labor difficulties; criminal actions taken 
against the Company; unavailability, failure or malfunction of equipment 
or facilities provided by the Customer or third parties; and any law, order, 
regulation or other action of any governing authority or agency thereof; 

3. Any unlawful or unauthorized use of the Company's facilities and 
services; 

4. Libel, slander, invasion of privacy or infringement of patents, trade 
secrets, or copyrights arising from or in connection with the material 
transmitted by means of Company-provided facilities or services; or by 
means of the combination of Company-provided facilities or services; 

5. Breach in the privacy or security of communications transmitted over the 
Company's facilities; 
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G. 

6. Changes in any of the facilities, operations or procedures of the Company 
that render any equipment, facilities or services provided by the 
Customer obsolete, or require modification or alteration of such 
equipment, facilities or services, or otherwise affect their use or 
performance, except where reasonable notice is required by the 
Company and is not provided to the Customer, in which event the 
Company's liability is limited as set forth in paragraph (A) of this 
Subsection 2.1.4. 

7. Defacement of or damage to Customer premises resulting from the 
furnishing of services or equipment on such premises or the installation 
or removal thereof; 

8. Injury to property or injury or death to persons, including claims for 
payments made under Workers' Compensation law or under any plan for 
employee disability or death benefits, arising out of, or caused by, any act 
or omission of the Customer, or the construction, installation, 
maintenance, presence, use or removal of the Customer's facilities or 
equipment connected, or to be connected to the Company's facilities; 

9. Any non-completion of calls due to network busy conditions; 

10. Any calls not actually attempted to be completed during any period that 
service is unavailable; 

11. And any other claim resting from any act or omission ofthe Customer or 
patron(s) of the Customer relating to the use of the Company's services 
or facilities. 

The Company does not guarantee nor make any warranty with respect to 
installations provided by it for use in an explosive atmosphere. 

The Company makes no warranties or representations, EXPRESS OR IMPLIED, 
either in fact or by operation of law, statutory or otherwise, including warranties of 
merchantability or fitness for a particular use, except those expressly set forth 
herein. 

Failure by the Company to assert its rights pursuant to one provision of this tariff 
does not preclude the Company from asserting its rights under other provisions. 

2.1.5 Notification of Service Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting 
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activities that may occur in normal operation of its business. Such activities may include, 
but are not limited to, equipment or facilities additions, removals or rearrangements and 
routine preventative maintenance. Generally, such activities are not specific to an 
individual Customer but affect many Customers services. No specific advance 
notification period is applicable to all service activities. The Company will work 
cooperatively with the Customer to determine the reasonable notification requirements. 
With some emergency or unplanned service-affecting conditions, such as an outage 
resulting from cable damage, notification to the Customer may not be possible. 

2.1.6 Provision of Equipment and Facilities 

A. The Company shall use reasonable efforts to maintain only the facilities and 
equipment that it furnishes to the Customer. The Customer may not nor may the 
Customer permit others to rearrange, disconnect, remove, attempt to repair, or 
otherwise interfere with any of the facilities or equipment installed by the 
Company, except upon the written consent of the Company. 

B. The Company may substitute, change or rearrange any equipment or facility at 
any time and from time to time, but shall not thereby alter the technical 
parameters of the service provided the Customer. 

C. Equipment the Company provides or installs at the Customer Premises for use in 
connection with the services the Company offers shall not be used for any 
purpose other than that for which the equipment is provided. 

D. Except as otherwise indicated, Customer provided station equipment at the 
Customer's premises for use in connection with this service shall be so 
constructed, maintained and operated as to work satisfactorily with the facilities of 
the Company. 

E. The Company shall not be responsible for the installation, operation, or 
maintenance of any Customer provided communications equipment. Where 
such equipment is connected to the facilities furnished pursuant to this tariff, the 
responsibility of the Company shall be limited to the furnishing of facilities offered 
under this tariff and to the maintenance and operation of such facilities. Subject 
to this responsibility, the Company shall not be responsible for: 

1. the through transmission of signals by Customer provided equipment or 
for the quality of, or defects in, such transmission; or 

2. the reception of signals by Customer-provided equipment; or 

3. network control signaling where such signaling is performed by 
Customer-provided network control signaling equipment. 
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2.1.7 Non-Routine Installation 

At the Customer's request, installation and/or maintenance may be performed outside the 
Company's regular business hours or in hazardous locations. In such cases, charges 
based on cost of the actual labor, material, or other costs incurred by or charged to the 
Company will apply. If installation is started during regular business hours but at the 
Customer's request, extends beyond regular business hours into time periods including, 
but not limited to, weekends, holidays, and/or night hours, additional charges may apply. 

2.1.8 Special Construction 

Subject to the agreement of the Company and to all of the regulations contained in this 
tariff, special construction of facilities may be undertaken on a reasonable efforts basis at 
the request of the Customer. Special construction is construction undertaken: 

A. where facilities are not presently available, and there is no other requirement for 
the facilities so constructed; 

B. of a type other than that which the Company would normally utilize in the 
furnishing of its services; 

C. over a route other than that which the Company would normally utilize in the 
furnishing of its services; 

D. in a quantity greater than that which the Company would normally construct; 

E. on an expedited basis; 

F. on a temporary basis until permanent facilities are available; 

G. involving abnormal costs; or 

H. in advance of its normal construction. 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance with this tariff remains in the Company, its 
partners, agents, contractors or suppliers. 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for any 
use as to which the Customer has not obtained all required governmental approvals, 
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2.2.2 The Company may require applicants for service who intend to use the Company's 
offerings for resale and/or for shared use to file a letter with the Company confirming that 
their use of the Company's offerings complies with relevant laws and the Pennsylvania 
Public Utility Commission's regulations, policies, orders, and decisions. 

2.2.3 The Company may block any signals being transmitted over its Network by Customers 
which cause interference to the Company or other users. Customer shall be relieved of all 
obligations to make payments for charges relating to any blocked Service and shall 
indemnify the Company for any claim, judgment or liability resulting from such blockage. 

2.2.4 A Customer, joint user, or authorized user may not assign, or transfer in any manner, the 
service or any rights associated with the service without the written consent of the 
Company. The Company will permit a Customer to transfer its existing service to another 
entity if the existing Customer has paid all charges owed to the Company for regulated 
communications services. Such a transfer will be treated as a disconnection of existing 
service and installation of new service, and non-recurring installation charges as stated in 
this tariff will apply. 

2.3 Obligations of the Customer 

2.3.1 General 

The Customer shall be responsible for: 

A. the payment of all applicable charges pursuant to this tariff; 

B. damage to or loss of the Company's facilities or equipment caused by the acts or 
omissions of the Customer; or the noncompliance by the Customer, with these 
regulations; or by fire or theft or other casualty on the Customer Premises, unless 
caused by the negligence or willful misconduct of the employees or agents of the 
Company; 

C. providing at no charge, as specified from time to time by the Company, any 
needed equipment, space and power to operate Company facilities and 
equipment installed on the premises of the Customer, and the level of heating 
and air conditioning necessary to maintain the proper operating environment on 
such premises; 

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-way 
and conduit necessary for installation of fiber optic cable and associated 
equipment used to provide Communications Services to the Customer from the 
cable building entrance or property line to the location of the equipment space 
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described in Section 2.3.1(C). Any and all costs associated with the obtaining 
and maintaining the rights-of-way described herein, including the costs of altering 
the structure to permit installation of the Company provided facilities, shall be 
borne entirely by, or may be charged by the Company, to the Customer. The 
Company may require the Customer to demonstrate its compliance with this 
section prior to accepting an order for service. 

E. providing a safe place to work and complying with all laws and regulations 
regarding.the working conditions on the premises at which Company employees 
and agents shall be installing or maintaining the Company's facilities and 
equipment. The Customer may be required to install and maintain Company 
facilities and equipment within a hazardous area if, in the Company's opinion, 
injury or damage to the Company employees or property might result from 
installation or maintenance by the Company. The Customer shall be responsible 
for identifying, monitoring, removing and disposing of any hazardous material 
(e.g., friable asbestos) prior to any construction or installation work; 

F. complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location 
of Company facilities and equipment in any Customer premises or the rights-of-
way for which Customer is responsible under Section 2.3.1 (D); and granting or 
obtaining permission for Company agents or employees to enter the premises of 
the Customer at any time for the purpose of installing, inspecting, maintaining, 
repairing, or upon termination of service as stated herein, removing the facilities 
or equipment of the Company; 

G. not creating or allowing to be placed any liens or other encumbrances on the 
Company's equipment or facilities; and 

H. making Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer. No 
allowance will be made for the period during which service is interrupted for such 
purposes. 

2.3.2 Liability of the Customer 

A. The Customer will be liable for damages to the facilities of the Company and for 
all incidental and consequential damages caused by the negligent or intentional 
acts or omissions of the Customer, its officers, employees, agents, invites, or 
contractors where such acts or omissions are not the direct result of the 
Company's negligence or intentional misconduct. 

B. To the extent caused by any negligent or intentional act of the Customer as 
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described in (A), preceding, the Customer shall indemnify, defend and hold 
harmless the Company from and against all claims, actions, damages, liabilities, 
costs and expenses, including reasonable attorneys' fees, for (1) any loss, 
destruction or damage to property of any third party, and (2) any liability incurred 
by the Company to any third party pursuant to this or any other tariff of the 
Company, or otherwise, for any interruption of, interference to, or other defect in 
any service provided by the Company to such third party. 

C. The Customer shall not assert any claim against any other Customer or user of 
the Company's services for damages resulting in whole or in part from or arising 
in connection with the furnishing of service under this tariff including but not 
limited to mistakes, omissions, interruptions, delays, errors or other defects or 
misrepresentations, whether or not such other Customer or user contributed in 
any way to the occurrence of the damages, unless such damages were caused 
solely by the negligent or intentional act or omission of the other Customer or 
user and not by any act or omission of the Company. Nothing in this tariff is 
intended either to limit or to expand Customer's right to assert any claims against 
third parties for damages of any nature other than those described in the 
preceding sentence. 

2.4 Customer Equipment and Channels 

2.4.1 General 

A user may transmit or receive information or signals via the facilities of the Company. 
The Company's services are designed primarily for the transmission of voice-grade 
telephonic signals, except as otherwise stated in this tariff. A user may transmit any form 
of signal that is compatible with the Company's equipment, but the Company does not 
guarantee that its services will be suitable for purposes other than voice-grade telephonic 
communication except as specifically stated in this tariff. 

2.4.2 Station Equipment 

A. Terminal equipment on the user's premises and the electric power consumed by 
such equipment shall be provided by and maintained at the expense of the user. 
The user is responsible for the provision of wiring or cable to connect its terminal 
equipment to the Company MPOP. 

B. The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such 
equipment and facilities. The magnitude and character of the voltages and 
currents impressed on Company-provided equipment and wiring by the 
connection, operation, or maintenance of such equipment and wiring shall be 
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such as not to cause damage to the Company-provided equipment and wiring or 
injury to the Company's employees or to other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by the 
Company at the Customer's expense, subject to prior Customer approval of the 
equipment expense. 

2.4.3 Interconnection of Facilities 

SECTION 2.4.3 IS AVAILABLE ONLY TO CARRIERS WHICH ARE CERTIFIED BY 
PENNSYLVANIA PUBLIC UTILITY COMMISSION TO PROVIDE INTRASTATE LOCAL 
EXCHANGE SERVICES. 

A. Local Traffic Exchange provides the ability for another local exchange provider to 
terminate local traffic on the Company's network. In order to qualify for Local 
Traffic Exchange the call must: (a) be originated by an end user of a company 
that is authorized by the Pennsylvania Public Utility Commission to provide local 
exchange service; (b) originate and terminate within a local calling area of the 
Company. 

B. Any special interface equipment necessary to achieve compatibility between the 
facilities and equipment of the Company used for furnishing Communications 
Services and the channels, facilities, or equipment of others shall be provided at 
the Customer's expense. 

C. Communications Services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the 
terms and conditions of the tariffs of the other communications carriers which are 
applicable to such connections. 

D. Facilities furnished under this tariff may be connected to Customer provided 
terminal equipment in accordance with the provisions of this tariff. All such 
terminal equipment shall be registered by the Federal Communications 
Commission pursuant to Part 68 of Title 47, Code of Federal Regulations; and all 
user-provided wiring shall be installed and maintained in compliance with those 
regulations. 

2.4.4 Inspections 

A. Upon suitable notification to the Customer, and at a reasonable time, the 
Company may make such tests and inspections as may be necessary to 
determine that the Customer is complying with the requirements set forth in 
Section 2.4.2(B) for the installation, operation, and maintenance of Customer-
provided facilities, equipment, and wiring in the connection of Customer-provided 
facilities and equipment to Company-owned facilities and equipment. 
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B. If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to 
protect its facilities, equipment, and personnel. The Company will notify the 
Customer promptly if there is any need for further corrective action. Within ten 
days of receiving this notice, the Customer must take this corrective action and 
notify the Company of the action taken. If the Customer fails to do this, the 
Company may take whatever additional action is deemed necessary, including 
the suspension of service, to protect its facilities, equipment and personnel from 
harm. 

C. If harm to the Company's network, personnel or services is imminent, the 
Company reserves the right to shut down Customer's service immediately, with 
no prior notice required. 

2.5 Customer Deposits and Advance Payments 

2.5.1 Advance Payments 

To safeguard its interests, the Company may require a Customer to make an advance 
payment before services and facilities are furnished, where special construction is 
involved. The advance payment will not exceed an amount equal to the nonrecurring 
charge(s) and one (1) month's charges for the service or facilities. In addition, the 
advance payment may also include an amount equal to the estimated non-recurring 
charges for the special construction and recurring charges (if any) for a period to be set 
between the Company and the Customer. The advance payment will be credited to the 
Customer's initial bill. Advance payments do not accrue interest. An advance payment 
may be required in addition to a deposit. 

2.5.2 Deposits 

A. To safeguard its interests, the Company may require the Customer to make a 
deposit to be held as a guarantee for the payment of charges in accordance with 
Pennsylvania Public Utility Commission General Rule 8. A deposit may be 
required if the Customer's financial condition is not acceptable to the Company or 
is not a matter of general knowledge. A deposit does not relieve the Customer of 
the responsibility for the prompt payment of bills on presentation. The deposit will 
not exceed an amount equal to one estimated regular monthly bill, plus two 
months estimated toll. A deposit may be required in addition to an advance 
payment. 
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B. Upon discontinuance of service, the Company shall promptly and automatically 
refund the Customer's deposit plus accrued interest, or the balance, if any, in 
excess of the unpaid bills including any penalties assessed for service furnished 
by the Company. 

C. Deposits will accrue interest annually at the rate of 7% per annum in accordance 
with Pennsylvania Public Utility Commission General Rule 8. 

D. The Company shall annually and automatically refund the deposits of Customers 
who have paid bills for twelve consecutive months without having had service 
discontinued for nonpayment or had more than one occasion on which a bill was 
not paid within the period prescribed and are not then delinquent in payment. 

E. If the Customer's financial condition is not acceptable to the Company or is 
not a matter of general knowledge, in lieu of a deposit, Company shall accept a 
credit card for monthly billing for residential customers only. Acknowledgement of 
the credit card transaction provides one month of access to public switched 
network. The credit card transaction will be submitted to the credit card company 
each month on the bill date. Service may be terminated if the transaction is 
denied by the credit card company. Customers will receive a monthly statement 
of charges. 

2.6.1 Payment for Service 

The Customer is responsible for the payment of all charges for facilities and services 
furnished by the Company to the Customer. 

The Customer is responsible for the payment of federal excise taxes, state and local 
sales and use taxes and similar taxes imposed by governmental jurisdictions, all of which 
shall be separately designated on the Company's invoices. The Company will not 
separately charge for the Pennsylvania gross receipts tax on the Company's invoice for 
local services. Any taxes imposed by a local jurisdiction {e.g., county and municipal) will 
only be recovered from those Customers residing in the affected jurisdictions. 

Certain telecommunications services, as defined in the Pennsylvania Revised Code, are 
subject to state sales tax at the prevailing tax rates, if the services originate, or terminate 
in Pennsylvania, or both, and are charged to a subscriber's telephone number or account 
in Pennsylvania. 

2.6.2 Billing and Collection of Charges 

The Customer is responsible for payment of all charges incurred by the Customer or other 
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users for services and facilities furnished to the Customer by the Company. 

A. Non-recurring charges are due and payable upon receipt of the invoice mailed to 
the Customer by the Company. 

B. The Company shall present invoices for recurring charges monthly to the 
Customer, in advance of the month in which service is provided, and recurring 
charges shall be due and payable within thirty (30) days after the date the invoice 
is mailed to the Customer by the Company. When billing is based upon 
Customer usage, usage charges will be billed monthly for the preceding billing 
period. 

C. When service does not begin on the first day of the month, or end on the last day 
of the month, the charge for the fraction of the month in which service was 
furnished will be calculated on a pro rata basis. For this purpose, every month is 
considered to have thirty (30) days. 

D. Billing of the Customer by the Company will begin on the Service 
Commencement Date, which is the day on which the Company notifies the 
Customer that the service or facility is available for use, except that the Service 
Commencement Date may be postponed by mutual agreement of the parties, or 
if the service or facility does not conform to standards set forth in this tariff or the 
Service Order. Billing accrues through and includes the day that the service, 
circuit, arrangement or component is discontinued. 

E. If any portion of the payment is not received by the Company within 30 days of 
receipt of the bill, or if any portion of the payment is received by the Company in 
funds which are not immediately available upon presentment, then a late payment 
charge of $10 plus 1.5% of the unpaid balance will apply for business customers, 
and for residence customer the late payment charge will be $2.00 plus 1.5% of 
the unpaid balance shall be due to the Company. A late payment charge is not 
applicable to subsequent rebilling of any amount to which a late payment charge 
has already been applied. Late payment charges are to be applied without 
discrimination. 

F. The Customer should notify the Company of any disputed items on an invoice 
within thirty (30) days of receipt of the invoice. If the Customer and the Company 
are unable to resolve the dispute to their mutual satisfaction, the Customer may 
file a complaint with the Pennsylvania Public Utility Commission in accordance 
with the Commission's rules of procedure. The address of the Commission is as 
follows: 

Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
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G. If service is disconnected by the Company (in accordance with Section 2.6.3 
following) and later re-installed, re-installation of service will be subject to all 
applicable installation charges. If service is suspended by the Company (in 
accordance with Section 2.6.3 following) and later restored, restoration of service 
will be subject to the rates of this tariff. 

2.6.3 Discont inuance of Service for Cause 

The Company may discontinue service for the following reasons provided in this Section 
2.6.3. Customers will be provided five (5) days written notice prior to discontinuance 
unless otherwise indicated. 

Upon the Company's discontinuance of service to the Customer under Section 2.6.3(A) or 
2.6.3(B), the Company, in addition to all other remedies that may be available to the 
Company at law or in equity or under any other provision of this tariff, may declare all 
future monthly and other charges which would have been payable by the Customer during 
the remainder of the term for which such services would have otherwise been provided to 
the Customer to be immediately due and payable (discounted to present value at six 
percent). 

Upon nonpayment of any regulated amounts owing to the Company, 
Company may discontinue or suspend service without incurring any liability. 

the 

B. 

D. 

Upon violation of any of the other material terms or conditions for furnishing 
service the Company may, discontinue or suspend service without incurring any 
liability if such violation continues during that period. 

Upon condemnation of any material portion of the facilities used by the Company 
to provide service to a Customer or if a casualty renders all or any material 
portion of such facilities inoperable beyond feasible repair, the Company, by 
notice to the Customer, may discontinue or suspend service without incurring any 
liability. 

Upon any governmental prohibition or governmental required alteration of the 
services to be provided or any violation of an applicable law or regulation, the 
Company may immediately discontinue service without incurring any liability. 

Without notice in the event of fraudulent use of the Company's network. The 
Customer will be liable for all related costs. The Customer will also be 
responsible for payment of any reconnection charges. 
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F. Without notice in the event of Customer use of equipment or services in such a 
manner as to adversely affect the Company's service to others. 

G. Without notice in the event of tampering with the equipment or services furnished 
by the Company. 

H. The Customer is responsible for providing adequate access lines to enable the 
Company to terminate all 800 Service calls to the Customer's telephone 
equipment. Should the Customer have insufficient access lines on which to 
terminate 800 Service calls, the Company reserves the right to request the 
Customer to add additional lines for call terminations. If, after ninety (90) days, 
the Customer has not made the requested change, the Company, without 
incurring any liability, reserves the right to terminate the Customer's 800 Service, 
with thirty (30) days written notice. 

I. Upon thirty (30) days notice in the event Company, for any reason, in 
good faith, deems itself insecure with respect to the prospect of payment of 

future demanded sums, or if the Company, for any reason, determines that it 
no longer wishes to offer the Service to the Customer. 

2.6.4 Notice to Company for Cancellat ion of Service 

Customers desiring to terminate service shall provide the Company with either verbal or 
written notice of desire to terminate service. 

2.6.5 Cancellat ion of Appl icat ion for Service - Contract Services Only 

A. Where the Company permits the Customer to cancel an application for service 
prior to the start of service or prior to any special construction, no charges will be 
imposed except for those specified below. 

B. Where, prior to cancellation by the Customer, the Company incurs any expenses 
in installing the service or in preparing to install the service that it otherwise would 
not have incurred, a charge equal to the costs the Company incurred, less net 
salvage, shall apply, but in no case shall this charge exceed the sum of the 
charge for the minimum period of services ordered, including installation charges, 
and all charges others levied against the Company that would have been 
chargeable to the Customer had service begun. 

C. Where the Company incurs any expense in connection with special construction, 
or where special arrangements of facilities or equipment have begun, before the 
Company receives a cancellation notice, a charge equal to the costs incurred, 
less net salvage, may apply. In such cases, the charge will be based on such 
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elements as the cost of the equipment, facilities, and material, the cost of 
installation, engineering, labor, and supervision, general and administrative 
expense, other disbursements, depreciation, maintenance, taxes, provision for 
return on investment, and any other costs associated with the special 
construction or arrangements. 

D. The special charges described in 2.6.5(A) through 2.6.5(C) will be calculated and 
applied on a case-by-case basis. 

2.6.6 Changes in Service Requested 

If the Customer makes or requests material changes in circuit engineering, equipment 
specifications, service parameters, premises locations, or otherwise materially modifies 
any provision of the application for service, the Customer's installation fee shall be 
adjusted accordingly. 

2.6.7 Bad Check Charge 

A service charge equal to $20.00 will be assessed in accordance with Pennsylvania law 
for all checks returned by a bank or other financial institution for: Insufficient or 
uncollected funds, closed account, apparent tampering, missing signature or 
endorsement, or any other insufficiency or discrepancy necessitating return of the 
instrument at the discretion of the drawee bank or other financial institution. 

2.7 Al lowances for Interrupt ions in Service 

2.7.1 General 

A. A credit allowance will be given when service is interrupted, except as specified in 
Section 2.7.2 following. A service is interrupted when it becomes inoperative to 
the Customer, e.g., the Customer is unable to transmit or receive, because of a 
failure of a component furnished by the Company under this tariff. 

B. An interruption period begins when the Customer reports a service, facility or 
circuit to be inoperative and, if necessary, releases it for testing and repair. An 
interruption period ends when the service, facility or circuit is operative. 

C. If the Customer reports a service, facility or circuit to be interrupted but declines 
to release it for testing and repair, or refuses access to its premises for test and 
repair by the Company, the service, facility or circuit is considered to be impaired 
but not interrupted. No credit allowances will be made for a service, facility or 
circuit considered by the Company to be impaired. 

D. The Customer shall be responsible for the payment of service charges as set 
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forth herein for visits by the Company's agents or employees to the premises of 
the Customer when the service difficulty or trouble report results from the use of 
equipment or facilities provided by any party other than the Company, including 
but not limited to the Customer. 

2.7.2 Limitat ions of Al lowances 

No credit allowance will be made for any interruption in service: 

A. Due to the negligence of or noncompliance with the provisions of this tariff by any 
person or entity other than the Company, including but not limited to the 
Customer; 

B. Due to the failure of power, equipment, systems, connections or services not 
provided by the Company; 

C. Due to circumstances or causes beyond the reasonable control of the Company; 

D. During any period in which the Company is not given full and free access to its 
facilities and equipment for the purposes of investigating and correcting 
interruptions; 

E. A service will not be deemed to be interrupted if a Customer continues to 
voluntarily make use of such service. If the service is interrupted, the Customer 
can get a service credit, use another means of communications provided by the 
Company (pursuant to Section 2.7.3), or utilize another service provider; 

F. During any period when the Customer has released service to the Company for 
maintenance purposes or for implementation of a Customer order for a change in 
service arrangements; 

G. That occurs or continues due to the Customer's failure to authorize replacement 
of any element of special construction; and 

H. That was not reported to the Company within thirty (30) days of the date that 
service was affected. 

2.7.3 Use of Another Means of Communicat ions 

If the Customer elects to use another means of communications during the period of 
interruption, the Customer must pay the charges for the alternative service used. 

2.7.4 Appl icat ion of Credits for Interrupt ions in Service 

Issued: Effective: 

Issued by: Peggy McKay, Director - Product Management 
Momentum Telecom, Inc. 
2700 Corporate Drive, Suite 200 
Birmingham, Alabama 35242 



Momentum Telecom, In^ 
2700 Corporate Drive, 3 X 2 0 0 
Birmingham, Alabama 35242 

Pa 
Orig loirial I 

Tariff No. 1 
Page 2 7 

B. 

C. 

D. 

Credits for interruptions in service that is provided and billed on a flat rate basis 
for a minimum period of at least one month, beginning on the date that billing 
becomes effective, shall in no event exceed an amount equivalent to the 
proportionate charge to the Customer for the period of service during which the 
event that gave rise to the claim for a credit occurred. A credit allowance is 
applied on a pro rata basis against the rates specified hereunder and is 
dependent upon the length of the interruption. Only those facilities on the 
interrupted portion ofthe circuit will receive a credit. 

For calculating credit allowances, every month is considered to have thirty (30) 
days. 

A credit allowance will be given for interruptions of thirty (30) minutes or more. 
Two or more interruptions of fifteen (15) minutes or more during any one 24-hour 
period shall be combined into one cumulative interruption. 

Interruptions of 24 Hours or Less 

Length of Interruption Amount of Service To Be Credited 

Less than 30 minutes None 

30 minutes up to but not including 3 hours 1/10 Day 

3 hours up to but not including 6 hours 1/5 Day 

6 hours up to but not including 9 hours 2/5-Day 

9 hours up to but not including 12 hours 
i 

3/5 Day 

12 hours up to but not including 15 hours 4/5 Day 

15 hours up to but not including 24 hours One Day 

Interruptions Over 24 Hours and Less Than 72 Hours 

Interruptions over 24 hours and less than 72 hours wi)] be credited 1/5 day for 
each 3-hour period or fraction thereof. No more than one full day's credit will be 
allowed for any period of 24 hours. 

Interruptions Over 72 Hours 
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Interruptions over 72 hours will be credited 2 days for each full 24-hour period. 
No more than thirty (30) days credit will be allowed for any one month period. 

2.7.5 Limitations on Allowances 

No credit allowance will be made for: 

A. interruptions due to the negligence of or noncompliance with the provisions of this 
tariff by the Customer, authorized user or joint user; 

B. interruptions due to the negligence of any person other than the Company, 
including but not limited to the Customer; 

C. interruptions of service during any period in which the Company is not given 
full access to its facilities and equipment for the purpose of investigating and 
correcting interruptions; 

D. interruptions of service during a period in which the Customer continues to use 
the service on an impaired basis; 

E. interruptions of service during any period when the Customer has released 
service to the Company for maintenance purposes or for implementation of a 
Customer order for a change in service arrangements; 

F. interruption of service due to circumstances or causes beyond the reasonable 
. control of Company; and 

G. that occur or continue due to the Customer's failure to authorize replacement of 
any element of special construction. 

2.7.6 Cancellation For Service Interruption 

Cancellation or termination for service interruption is permitted only if any circuit 
experiences a single continuous outage of eight (8) hours or more or cumulative service 
credits equaling sixteen (16) hours in a continuous twelve (12) month period. The right to 
cancel service under this provision applies only to the single circuit which has been 
subject to the outage or cumulative service credits. 
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2.8 Cancellation of Service/Termination Liability 

If a Customer cancels a service order or terminates services before the completion of the term of 
a written contract for any reason other than a service interruption (as defined in Section 2.7.1) or 
where the Customer breaches the terms in the service contract. Customer may be requested by 
the Company to pay to Company termination liability charges, which are defined below. These 
charges shall become due and owing as of the effective date of the cancellation or termination 
and be payable within the period set forth in Section 2.6.2. 

2.8.1 Termination Liability 

Customer's termination liability for cancellation of service shall be"equal to: 

A. all unpaid non-recurring charges reasonably expended by Company to establish 
service to Customer, plus; 

B. any disconnection, early cancellation or termination charges reasonably incurred 
and paid to third parties by Company on behalf of Customer, plus; 

C. all recurring charges specified in the applicable Service Order for the balance of 
the then current term discounted at the prime rate announced in the Wall Street 
Journal on the third business day following the date of cancellation; 

D. minus a reasonable allowance for costs avoided by the Company as a direct 
result of Customer's cancellation. 

2.9 Customer Liability for Unauthorized Use of the Network 

Unauthorized use of the network occurs when a person or entity that does not have actual, 
apparent, or implied authority to use the network, obtains the Company's services provided under 
this tariff. 

2.9.1 Customer Liability for Fraud and Unauthorized Use of the Network 

A. The Customer is liable for the unauthorized use of the network obtained through 
the fraudulent use of a Company calling card, if such a card is offered by the 
Company, or an accepted credit card, provided that the unauthorized use occurs 
before the Company has been notified. 

B. A Company calling card is a telephone calling card issued by the Company at the 
Customer's request, which enables the Customer or user(s) authorized by the 
Customer to place calls over the Network and to have the charges for such calls 
billed to the Customer's account. 
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An accepted credit card is any credit card that a cardholder has requested or 
applied for and received, or has signed, used, or authorized another person to 
use to obtain credit. Any credit card issued as a renewal or substitute in 
accordance with this paragraph is an accepted credit card when received by the 
cardholder. 

C. The Customer must give the Company written or oral notice that an unauthorized 
use of a Company calling card or an accepted credit card has occurred or may 
occur as a result of loss, and/or theft. 

D. The Customer is responsible for payment of all charges for calling card services 
furnished to the Customer or to users authorized by the Customer to use service 
provided under this tariff, unless due to the negligence of the Company. This 
responsibility is not changed due to any use, misuse, or abuse of the Customer's 
service or Customer-provided equipment by third parties, the Customer's 
employees, or the public. 

The liability of the Customer for unauthorized use of the Network by credit card 
fraud will not exceed the lesser of fifty dollars ($50.00) or the amount of money, 
property, labor, or services obtained by the unauthorized user before notification 
to the Company. 

2.10 Use of Customer's Service by Others 

2.10.1 Resale and Sharing 

SECTION 2.10.1 IS AVAILABLE ONLY TO CARRIERS WHICH ARE CERTIFIED BY 
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION TO PROVIDE INTRASTATE 
LOCAL EXCHANGE SERVICES. 

There are no prohibitions or limitations on the resale of services. Prices for services 
appear in the price sheet attached to this tariff. Any service provided under this tariff may 
be resold to or shared with other persons at the option of Customer, subject to 
compliance with any applicable laws of the Pennsylvania Public Utility Commission 
regulations governing such resale or sharing. The Customer remains solely responsible 
for all use of services ordered by it or billed to its telephone number(s) pursuant to this 
tariff, for determining who is authorized to use its services, and for notifying the Company 
of any unauthorized use. 

2.1.0.2 Joint Use Arrangements 

Joint use arrangements will be permitted for all services provided under this tariff. From 
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2.11 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection 
with the services and facilities provided by the Company without the written consent of the other 
party, except that the Company may assign its rights and duties to a) any subsidiary, parent 
company or affiliate of the Company; b) pursuant to any sale or transfer of substantially all the 
assets of the Company; or c) pursuant to any financing, merger or reorganization of the Company. 

2.12 Notices and Communications 

2.12.1 The Customer shall designate on the service order an address to which the Company 
shall make or deliver all notices and other communications, except that Customer may 
also designate a separate address to which the Company's bills for service shall be 
mailed. 

2.12.2 The Company shall designate on the service order an address to which the Customer 
shall mail or deliver all notices and other communications, except that Company may 
designate a separate address on each bill for service to which the Customer shall mail 
payment on that bill. 

2.12.3 Except as otherwise stated in this tariff, all notices or other communications required to be 
given pursuant to this tariff will be in writing. Notices and other communications of either 
party, and all bills mailed by the Company, shall be presumed to have been delivered to 
the other party on the third business day following placement of the notice, 
communication or bill with the U.S. Mail or a private delivery service, prepaid and properly 
addressed, or when actually received or refused by the addressee, whichever occurs first. 

2.12.4 The Company or the Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following the 
procedures for giving notice set forth herein. 
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SECTION 3 - SERVICE AREAS 

3.1 Exchange Service Areas 

Local exchange services are provided, subject to availability of facilities and equipment, in areas 
currently served by the following Incumbent LECs: 1) Verizon, Inc. 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES 

4.1 Service Order and Change Charges 

Non-recurring charges apply to processing Service Orders for new service, for changes in service, 
and for changes in the Customer's billing information. All such charges will appear on the next bill 
following installation of service. 

Residence Business 

$41.50 $66.50 
$15.25 $23.00 

$23.75 $35.75 
$11.00 $11.75 
$ 11.50 $18.50 
$ 5.00 $ 5.00 

Line Connection Charge 
First Line 
Each Additional Line ( 1 ) 

Line Change Charge 
First Line 
Each Additional Line ( 1 ) 

Secondary Service Order Charge 
PIC/LPIC only change charge per line $ 5.00 

NOTES: 
(1) Additional Line installation charges apply only when 2 or more lines are installed 

at the same time and at the same Customer Premises. 

4.2 Maintenance Visit Charges 

Maintenance Visit Charges apply when the Company dispatches personnel to a Customer's 
premises to perform work necessary for installing new service, effecting changes in service or 
reserving troubles reported by the Customer when the trouble is found to be caused by the 
Customer's facilities. 

Maintenance Visit Charges will be credited to the Customer's account in the event trouble is not 
found in the Company facilities, but the trouble is later determined to be in those facilities. 

The time period for which the Maintenance Visit Charges is applied will commence when 
Company personnel are dispatched at the Customer premises and end when work is completed. 
The rates as set forth below will be billed with a minimum of one hour. 

Duration of time, per technician 
Initial one hour increment - business hours $110.00 
Each Additional 30 minute increment $45.00 
Initial one hour increment — after hours and weekends - $125.00 
Each Additional 30 minute increment $55.00 
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4.3 Restoration of Service 

A restoration charge applies to the restoration of suspended service and facilities because of 
nonpayment of bills and is payable at the time that the restoration of the suspended service and 
facilities is arranged. The restoration charge does not apply when, after disconnection of service, 
service is later re-installed. 

Business Residence 

Per occasion $46.00 $10.00 

4.4 Telecommunication Relay Service 

Primary Residence and Single Line Business Customer, 
per line per month $ 0.15 

Multiline Business, per line per month $ 0.15 

4.5 E911 Service 

The rate for E911 service varies by local jurisdiction and will be recovered from those customers based 
upon their local jurisdiction requirements 
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SECTION 5 - NETWORK SERVICES DESCRIPTIONS 

5.1 General 

5.1.1 Services Offered 

The following Network Services are available to Business and/or Residence 
Customers: 

MomentumFamilysM Packages 
MomentumBizsM Packages 
Listing Services {including Non Published and Non-Listed Services) 
Directory Assistance 
Operator Services 

5.1.2 Application of Rates and Charges 

All services offered in this tariff are subject to service order and change charges where the 
Customer requests new services or changes in existing services, as well as indicated Non-
Recurring and Monthly Recurring Charges. Charges for local calling services may be assessed on 
a measured rate basis and are additional to monthly recurring charges shown for Business lines. 

5.1.3 Emergency Services Calling Plan 

Message toll telephone calls, to governmental emergency service agencies as set forth in (A) 
following, having primary or principal responsibility with respect to the provision of emergency 
services to persons and property in the area from which the call is made, meeting the definition 
and criteria of an emergency call as set forth in (B) following are offered at no charge to 
Customers: 

A. Government fire fighting, Pennsylvania State Highway Patrol, police, and emergency 
squad service (as designated by the appropriate governmental agency) qualify as 
governmental emergency service agencies provided they answer emergency service calls 
on a personally attended (live) twenty-four (24) hour basis, three hundred sixty-five (365) 
days a year, including holidays. 

B. An emergency is an occurrence or set of circumstances in which conditions pose 
immediate threat to human life, property, or both and necessitate that prompt action be 
taken. An emergency call is an originated call of short duration to a governmental 
emergency services agency in order to seek assistance for such an emergency. 

5.2 MomentumFamilySM Packages 
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Two packages have been designed to reward residence customers by providing a discount for 
local and long distance services: MomentumFamilySM 60, and MomentumFamilySM 
Unlimited. With both Programs, subscribers will receive a residence line as well as the 
following features: 

Caller ID deluxe 
Anonymous call rejection 
Call waiting 
Three-way calling 
Repeat dialing 
Call forwarding 
Call block 
Call return 
30 code speed dial 
900/976 blocking. 

MomentumFamilySM 60 Program includes 60 minutes of long distance usage. Each 
additional minute above 60 will be billed at $.05 per minute. 

The MomentumFamilySM Unlimited Program includes unlimited domestic 1+ long distance 
usage. 

All long distance calls with the MomentumFamilySM Programs are domestic 1+ interstate and 
intrastate calling, which will be billed in whole minute increments. Any fractional minutes will be 
rounded to the nearest whole penny. Unused minutes will not roll over to the next month. 

Residence subscriber can receive additional discounts through the MomentumFamilySMReferral 
Program. A then current base of twenty (20) or more active residence referral customers at the 
time of billing will entitle the residence customer to receive 100% discount on their chosen 
package applicable rate, although applicable taxes and surcharges would still apply. 

5.3 MomentumBizSM Packages 

Two packages have been designed to reward business customers by providing a discount 
for local and long distance services: MomentumBiz 60SM, and MomentumBiz 600SM . With 
both Programs, subscribers will receive a business line as well as any of the following features: 

Caller ID Call trace 
Call waiting Call block 
Three-way calling Call return 
Repeat dialing 900/976 blocking 
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Call forwarding 30 code speed dial 
Hunting 

MomentumBiz 60SM Program includes 60 minutes of domestic 1 + long distance usage. The 
MomentumBiz 600SM Program includes 600 minutes of domestic 1 + long distance usage. 
Each additional minute above 60 will be billed at $.059 per minute. Unused minutes will not roll 
over to the next month. Both Programs include unlimited expanded area calling. 

Both Programs require a 12 month term agreement, and will automatically renew for 
successive one year renewal terms (and this Agreement shall renew and continue with respect 
to such Services), unless either party notifies the other party in writing at least sixty (60) days 
prior to the end of the then current Term. If either party gives such notice of non-renewal, this 
Agreement shall not renew with respect to such Services, and the Services shall cease at the 
end of the then current Term. 

With our Customer Satisfaction Guarantee, customers will be allowed to terminate this 
agreement within 30 days from start of service if they are not reasonably satisfied with the 
quality of our network, sales staff and customer support. 

In the event Subscriber discontinues or reduces the selected Service prior to the expiration of 
the applicable Term commitment (other than as per the Customer Satisfaction Guarantee), 
Subscriber shall pay to Momentum, as liquidated damages, and not as a penalty, $30 per line 
multiplied by the number of months remaining in the then current term.. 

5.4 Feature Descriptions 

A. Call Forwarding Variable - Permits the end-user to automatically forward 
(transfer) all incoming calls to another telephone number, and to restore it to 
normal operation at their discretion. The end-user must dial an activation code 
from his/her exchange line along with the forward-to number in order to turn the 
feature on. A separate code is dialed by the end-user to deactivate the feature. 

B. Call Forwarding Variable, Remote Access - Permits the end-user to 
automatically forward (transfer) all incoming calls to another telephone number, 
and to restore it to normal operation at their discretion. The end-user must dial an 
activation code along with the forward-to number in order to turn the feature on. A 
separate code is dialed by the end-user to deactivate the feature. Feature 
activation may be performed from the end-user's exchange line or remotely from 
some other line. Remote access requires the end-user to 1) dial a special access 
number 2) enter their seven-digit telephone number and 3) enter a personal 
identification number prior to forwarding their calls. 

C. Call Forwarding Don't Answer, Basic: Permits the forwarding of incoming calls 
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when the end-user's line remains unanswered after a pre-designated ringing 
interval. The ringing interval before forwarding and the forward-to number are 
fixed by the service order. 

D. Call Forwarding Don't Answer w/ Ring Control: Permits the forwarding of 
incoming calls when the end-user's line remains unanswered after a pre­
designated ringing interval. The forward-to number is fixed by the service order. 
However, the end-user has. the ability to change the time interval before 
forwarding occurs at his/her discretion. 

E. Call Forwarding Don't Answer w/ Customer Control: Permits the forwarding of 
incoming calls when the end-user's line remains unanswered after a pre­
designated ringing interval. The ringing interval before forwarding and the 
forward-to number are fixed by the service order. However, the end-user has the 
ability to turn the feature on or off at his/her discretion. 

F. Call Forwarding Busy Line, Basic: Permits the forwarding of incoming calls 
when the end-user's line is busy. The forwarded number is fixed by the end-user 
service order. 

G. Call Forwarding Busy Line w/ Customer Control: Permits the forwarding of 
incoming calls when the end-user's line is busy. The forwarded number is fixed by 
the end-user service order. However, the end-user has the ability to turn the 
feature on or off at his/her discretion. 

H. Call Waiting - Basic: Call Waiting provides a tone signal to indicate to a 
Customer already engaged in a telephone call that a second caller is 
attempting to dial in. It permits the Customer to place the first call on hold, 
answer the second call and then alternate between both callers. Cancel Call 
Waiting is provided with the feature and allows a Call Waiting end-user to 
disable the Call Waiting feature for the duration of a single outgoing telephone 
call. Cancel Call Waiting is activated by dialing a special code prior to placing 
a call, and is automatically deactivated when the Customer disconnects from 
the call. 

I. Caller ID - Basic: Permits the end-user to view a Directory Number of the calling 
party on incoming telephone calls. Information is displayed on a specialized CPE 
not provided by the Company. The feature also provides the date and time of 
each incoming call. It is the responsibility of the Customer to provide the 
necessary CPE. 

J. Caller ID - Deluxe: Permits the end-user to view a Directory Name and Directory 
Number of the calling party on incoming telephone calls. Information is displayed 
on a specialized CPE not provided by the Company. The feature also provides 
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the date and time of each incoming call. It is the responsibility of the Customer to 
provide the necessary CPE. In some situations, the calling party's city and state 
may be displayed rather than a Directory Name, depending on available call data. 

K. Anonymous Call Rejection: Permits the end-user to automatically reject 
incoming calls when the call originates from a telephone number which has 
blocked delivery of its calling number (see Calling Number Delivery Blocking). 
When active, calls from private numbers will be routed to a special 
announcement then terminated. The feature may be turned on or off by the end-
user by dialing the appropriate feature control code. Anonymous Call Rejection is 
offered as a stand alone feature or as an add-on to Caller ID Deluxe. 

L. Call Block: Allows the end-user to automatically block incoming calls from up to 
six end-user pre-selected telephone numbers programmed into the feature's 
screening list. Callers whose numbers have been blocked will hear a recorded 
message stating that their call has been blocked. The end-user controls when the 
feature is active, and can add or remove calling numbers from the feature's 
screening list. 

M. Call Return: allows the Customer to return a call to the last incoming call whether 
answered or not. Upon activation, it will re-dial the number automatically and 
continue to check the number every 45 seconds for up to 30 minutes if the 
number is busy. The Customer is alerted with a distinctive ringing pattern when 
the busy number is free. When the Customer answers the ring, the call is then 
completed. The calling party's number will not be delivered or announced to the 
call recipient under any circumstances. 

N. Call Selector: Allows a Customer to assign a maximum of 15 telephone numbers 
to a special list. The Customer will hear a distinctive ring when calls are received 
from telephone numbers on that list. 

O. Call Tracing: Allows the tracing of nuisance calls to a specified telephone 
number suspected of originating from a given local office. The tracing is activated 
upon entering the specified dial code. The originating telephone number, outgoing 
trunk number or terminating number, and the time and date are generated for 
every call to the specified telephone number can then be identified. 

P. Calling Number Delivery Blocking: Prevents the delivery, display and 
announcement of the end-user's Directory Number and Directory Name on all 
calls dialed from an exchange service equipped with this option. When active, the 
end-user's telephone name and number will not appear on the called party's 
Caller ID CPE or be disclosed in another way. The feature is available on a per 
call basis. With per call Calling Number Delivery Blocking, it is necessary for the 
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end-user to dial an activation code prior to placing the call. With the per line 
version of the feature, all calls are placed with the end-user's number blocked 
unless the caller dials a pre-assigned number prior to dialing. 

Q. Message Wait ing Indicat ion: Provides the end-user with an audible (stutter 
dial tone) or visual (lamp or other CPE display) indication that messages are 
waiting to be retrieved. Message Waiting Indication can only be 
activated/deactivated by a voice mailbox or other voice messaging service 
provided by the Company or third party. It is the responsibility of the Customer 
to subscribe to a compatible voice messaging service. Visual Message Waiting 

Indication requires specialized CPE not provided by the Company. It is the 
responsibility of the Customer to provide the necessary CPE. 

R. Mult iple Directory Number Dist inct ive Ringing: This feature allows an end 
user to determine the source of an incoming call from a distinctive ring. The end 
user may have up to two additional numbers assigned to a single line (i.e. 
Distinctive Ringing - First Number and Distinctive Ringing - Second Number). The 
designated primary number will receive a normal ringing pattern, other numbers 
will receive distinctive ringing patterns. The pattern is based on the telephone 
number that the calling party dials. 

S. Preferred Call Forwarding: Permits the end-user to automatically forward to 
another number calls received from up to six end-user pre-selected telephone 
numbers programmed into the features screening list. The end-user controls 
when the feature is active, the forward-to number and can add or remove calling 
numbers from the feature's screening list. 

T. Repeat Dialing: Permits the end-user to have calls automatically re-dialed when 
the first attempt reaches a busy number. The line is checked every 45 seconds 
for up to 30 minutes and alerts the Customer with a distinctive ringing pattern 
when the busy number and the Customer's line are free. The Customer can 
continue to make and receive calls while the feature is activated. The following 
types of calls cannot be reached using Repeat Dialing: 

Calls to 800 Service numbers 
Calls to 900 Service numbers 
Calls preceded by an interexchange carrier access code 
International Direct Distance Dialed calls 
Calls to Directory Assistance 
Calls to 911 

U. Speed Call ing: Permits the Customer to place calls to other telephone numbers 
by dialing a one or two digit code rather than the complete telephone number. 
The feature is available as either an eight (8) code list or a thirty (30) code list. 
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Code lists may include local and/or toll telephone numbers. The Customer has 
the ability to add or remove telephone numbers and codes to/from a speed calling 
list without assistance from the Company. 

V. Three Way Calling: Permits the end-user to add a third party to an 
established connection. When the third party answers, a two-way conversation 
can be held before adding the original party for a three-way conference. The 
end-user initiating the conference controls the call and may disconnect the 
third party to reestablish the original connection or establish a connection to a 
different third party. The feature may be used on both outgoing and incoming 
calls. 

5.5 Listing Services 

For each Customer of Company-provided Exchange Service(s), the Company shall arrange for 
the listing of the Customer's main billing telephone number in the directory(ies) published by the 
dominant Local Exchange Carrier in the area at no additional charge. At a Customer's option, the 
Company will arrange for additional listings for an additional charge. 

5.5.1 Non-Published Service 

This optional service provides for suppression of printed and recorded directory listings. 
A Customer's name and number do not appear in printed directories or Directory 
Assistance Bureau records. 

5.5.2 Non-Listed Service 

This optional service provides for suppression of printed directory listings only. Parties 
may still obtain the Customer's number by calling the Directory Assistance Bureau. 

5.6 Directory Assistance 

Provides for identification of telephone directory numbers, via an operator or automated platform. 
Customers are provided with a maximum of 2 listings per each call to Directory Assistance. 

5.7 Operator Services 

Provides for live or automated operator treatment when a Customer dials "0". Operator Services 
can be used to assist the Customer in routing or billing for a call. Billing options include, but are 
not limited to, bill to originating telephone number, calling card, collect or to a third party. 
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SECTION 6 - FACILITIES BASED SERVICES 

6.1 [Reserved for Future Use] 

Issued: Effective: 

Issued by: Peggy McKay, Director - Product Management 
Momentum Telecom, Inc. 
2700 Corporate Drive, Suite 200 
Birmingham, Alabama 35242 



Momentum Telecom, I n t ^ B Pe.CB; Tariff No. 1 
2700 Corporate Drive, S^?200 Original Page 43 
Birmingham, Alabama 35242 

SECTION 7 - LOCAL SERVICES PRICE LIST 

7.1 General 

Services provided in this tariff section are available on a local service basis. Local Services are 
provided through the use of resold and/or unbundled network element combinations of switching 
and transport facilities obtained from Momentum Telecom. 

The rates, terms and conditions set forth in the section are applicable where the Company 
provides specified local exchange services to Customers through resale or unbundled network 
element combinations of Verizon local exchange services. The rates, terms and conditions set 
forth in this Section 7 are not applicable to the Company's provision of service within the service 
area of any other incumbent local exchange carrier or where the Company provides service, in 
whole or in part, over its own facilities (On-Net). The rates, terms and conditions set forth in this 
Section 7 are available on a retail basis only and will not be provided for resale to any other 
carrier. 

All rates set forth in this Section 7 are subject to change and may changed by the Company 
pursuant to notice requirements established by the Pennsylvania Public Utility Commission. The 
rates, terms and conditions set forth in this Section 7 are applicable as ofthe effective date hereof 
and will not apply to any Customer whose services may have been provisioned through resale of 
Verizon's local exchange services, in whole or in part, prior to the effective date hereof. 

7.2 MomentumFamily SM Packages 

Monthly Rates . 

MomentumFamily SM Packages Cell 1 Cell 2 Cell 3 Cell 4 

MomentumFamilySM 60 Program $29.95 $29.95 $34.95 $34.95 

MomentumFamilySM Unlimited $42.95 $42.95 $46.95 $46.95 

7.2.1 Optional Calling Services, per line 

LATA wide calling $8.95 
Privacy Manager $5.95 
Voice Mail Package $5.95 
Inside Wire Maintenance $3.95 
Hunting $5.00 
Additional Line (no features) $19.95 
Remote Call Forwarding $15.00 
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SuTte; 

Directory Listings 
Additional Listings, per month 
Non-Published service charge, per month 
Non-listed service charge, per month: 
Per use feature charge 
Additional RingPlus or feature per package 
Calling card, $1.00 per call plus $.15 per minute 

P a ^ ^ C Tariff No. 1 
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$2.50 
$3.50 
$2.50 
$0.75 
$2.00 

7.3 MomentumBiz SM Packages 

MomentumBiz sm Packages Cell 1 

MomentumBiz 60SM Program $29.95 

MomentumBiz 600SM Program $39.95 

Monthly Rate 

Cell 2 Cell 3 

$29.95 $39.95 

$39.95 $49.95 

Cell 4 

$39.95 

$49.95 

7.3.1 Optional Calling Services, per line 

Voice Mail Package 
Inside Wire Maintenance 
Remote Call Forwarding 
Directory Listings 
Additional Listings, per month 
Non-Published service charge, per month 
Non-listed service charge, per month: 
Per use feature charge 

$8.95 
$4.00 
$15.00 

$2.50 
$4.00 
$2.50 
$0.75 
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SECTION 8 - OPERATOR SERVICES 

8.1 General 

Customers may subscribe to intraLATA operator services offered by the Company. The following 
charges apply when the local operator is requested to verify a busy line, or interrupt a busy line. 

8.2 Local Operator Services 

8.2.1 Charges 

Busy Line Verification 

Busy Line Interrupt 

Per Call 

$2.50 

$5.00 

8.3 Directory Assistance Charges 

Per Call $ .95 
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SECTION 9- PRIVATE LINE SERVICES 

9.1 [Reserved for Future Use] 
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SECTION 10 - SPECIAL ARRANGEMENTS 

10.1 Contract Services 

At the option of the Company, service may be offered on a contract basis to meet specialized 
requirements of the Customer not contemplated in this tariff; The terms of each contract shall be 
mutually agreed upon between the Customer and Company and may include discounts off of 
rates contained herein, waiver of recurring or nonrecurring charges, charges for specially 
designed and constructed services not contained in the Company's general service offerings, or 
other customized features. The terms of the contract may be based partially or completely on the 
term and volume commitment, type of originating or terminating access, mixture of services or 
other distinguishing features. Service shall be available to all similarly situated Customers after 
the initial offering to the first contract Customer for any given set of terms. 
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SECTION 11 - PROMOTIONAL OFFERINGS 

11.1 Special Promotions 

The Carrier may from time to time engage in special promotional trial service offerings of limited 
duration (not to exceed ninety days on a per Customer basis for non-optional, recurring charges) 
designed to attract new subscribers or to increase subscriber awareness of a particular tariff 
offering. Requests for promotional offerings will be presented to the Commission for its review in 
accordance with rules and regulations established by the Commission, and will be included in the 
Carrier's tariff as an addendum to the Carrier's price lists. 

11.2 Discounts 

The Company may, from time to time as reflected in the price list, offer discounts based on 
monthly volume (or, when appropriate, "monthly revenue commitment" and/or "time of day" may 
also be included in the tariff). 
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TARIFF FORMAT 

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new 
sheet is added between sheets already in effect, a decimal is added. For example, a new sheet 
added between sheets 14 and 15 would be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each 
page. These numbers are used to determine the most current sheet version on file with the 
APSC. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1 
2.1.1 
2.1.LA. 
2.1.1.A.I. 
2.1.1.A.I.(a). 
2.1.1.A.L{a).l. 
2.1.1.A.I.(a).l.(i). 
2.1.1.A.I.{a).l.(i).(1). 

D. Check Sheets - When a tariff filing is made with the APSC, an updated check sheet accompanies 
the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross-reference to 
the current revision number. When new pages are added, the check sheet is changed to reflect 
the revision. All revisions made in a given filing are designated by an asterisk (*). There will be 
no other symbols used on the check sheet if these are the only changes made to it (i.e., the 
format, etc. remains the same, just revised revision levels on some pages). The tariff user should 
refer to the latest check sheet to find out if a particular sheet is the most current on file with the 
Pennsylvania PSC. 

EXPLANATION OF SYMBOLS 

The following symbols shall be used in this tariff for the purpose indicated below: 

(C) - To signify changed regulation. 

(D) - To signify discontinued rate or regulation. 

(I) - To signify increased rate. 
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(M)- To signify 

<N)- To signify 

(R)- To signify 

(S)- To signify 

(T)- To signify 

APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to exchange access and 
intrastate toll communications services within the State of Pennsylvania. 
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SECTION 1 - DEFINITIONS 

For the purpose of this tariff, the following definitions will apply: 

Account Codes: Permits Centrex Stations and attendants to dial an account code number of up to eight 
digits. For use when placing calls over facilities arranged for Automatic Message Accounting (AMA) 
recording. The account or project number must be input prior to dialing the called number. 

Advance Payment: Part or all of a payment required before the start of service. 

Automatic Number Identif ication ("ANI"): Allows the automatic transmission of a caller's billing account 
telephone number to a local exchange company, interexchange carrier or a third party subscriber. The 
primary purpose of ANI is to allow for billing of toll calls. 

Bit: The smallest unit of information in the binary system of notation. 

Col locat ion: An arrangement whereby the Company's switching equipment is located in a local 
exchange Company's central office 

Company: Momentum Telecom, Inc. 

Customer or Subscriber: The person, firm or corporation which orders service and is responsible for the 
payment of charges and compliance with the Company 1s regulations. 

Dedicated Inbound Calls: Refers to calls that are terminated via dedicated access facilities connecting 
the Customer's premises and the Company's Point of Presence ("POP"). This service is offered to the 
extent facilities are available and where the Company and the Customer jointly arrange for the 
establishment of dedicated access facilities connecting the Customer's trunk-compatible PBX or other 
suitable equipment to the Company's POP. The Customer shall be responsible for all costs and charges 
associated with the dedicated access facilities. 

Dedicated Outbound Calls: Refers to service that is offered to the extent facilities are available in those 
cases where the Company and the Customer jointly arrange for the establishment of dedicated access 
facilities connecting the Customer's trunk-compatible PBX or other suitable equipment to the Company's 
(POP) The Customer shall be responsible for all costs and charges associated with the dedicated access 
facilities 

Deposit: Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges. 

DID Trunk: A form of local switched access that provides the ability for an outside party to call an internal 
extension directly without the intervention of the Company operator. 

Dial Pulse (or "DP" ) : The pulse type employed by rotary dial station sets. 
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Direct Inward Dial (or "DID") : A service attribute that routes incoming calls directly to stations, 
by-passing a central answering point. 

Direct Outward Dial (or "DOD") : A service attribute that allows individual station users to access and dial 
outside numbers directly. 

Dual Tone Mult i-Frequency (or "DTMF") : The pulse type employed by tone dial station sets. 

Duplex Service: Service which provides for simultaneous transmission in both directions. 

End Off ice: With respect to each NPA-NXX code prefix assigned to the Company, the location of the 
Company's "end office" for purposes of this tariff shall be the point of interconnection associated with that 
NPA-NXX code in the Local Exchange Routing Guide ("LERG"), issued by Bellcore. 

Exchange Telephone Company or Telephone Company: Denotes any individual, partnership, 
association, joint-stock company, trust, or corporation authorized by the appropriate regulatory bodies to 
engage in providing public switched communication service throughout an exchange area, and between 
exchange areas within the LATA. 

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light beam 
carrying communications signals may be transmitted by means of multiple internal reflections to a 
receiver, which translates the message. 

Hearing Impaired: Those persons with communication impairments, including those hearing impaired, 
deaf, deaf/blind, and speech impaired persons who have an impairment that prevents them from 
communicating over the telephone without the aid of a telecommunications device for the deaf. 

Hunt ing: Routes a call to an idle station line in a prearranged group when the called station line is busy. 

In-Only: A service attribute that restricts outward dial access and routes incoming calls to a designated 
answer point. 

IXC or Interexchange Carrier: A long distance telecommunications services provider. 

KBPS: Kilobits per second, denotes thousands of bits per second. 

LATA: A Local Access and Transport Area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any 
other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff 
FCC No. 4. 

Local Interconnect ion Trunking Service: A local circuit administration point, other than a cross-connect 
or an information outlet that provides capability for routing and re-routing circuits. 
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MBPS: Megabits, denotes millions of bits per second. 

Minimum Point of Presence ("MPOP"): The main telephone closet in the Customer's building. 

Momentum: Momentum Telecom, Inc., a Delaware corporation. 

Monthly Recurring Charges: The monthly charges to the Customer for services, facilities and 
equipment, which continue for the agreed upon duration of the service. 

Multi-Frequency or ("MF"): An inter-machine pulse-type used for signaling between telephone switches, 
or between telephone switches and PBX/key systems. 

Non-Recurring Charge ("NRC"): The initial charge, usually assessed on a one-time basis, to initiate and 
establish service. 

NPA: Numbering plan area or area code. 

Off-Net: A means for carrying and switching traffic to or from the Customer's premises, where the 
Company leases Other Telephone Company's facilities to deliver traffic to a Customer location. With Off-
Net service, the Customers' premises is connected through such facilities directly to switching equipment 
leased by the Company for resale purposes from Other Telephone Companies. (Off-Net traffic consists of 
all traffic that is not considered to be On-Net traffic.) 

On-Net: A means for carrying and switching local traffic to or from the Customer's premises, where the 
Company connects to the MPOP in a Customer building or on a Customer's premises using Company-
owned fiber facilities or local loops obtained from Other Telephone Companies. With On-Net service, the 
Customer's premises is connected through such facilities directly to switching equipment owned by the 
Company. 

Other Telephone Company: An Exchange Telephone Company, other than the Company. 

PBX: Private Branch Exchange 

Point of Presence ("POP"): Point of Presence 

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment which 
continue for the agreed upon duration ofthe service. 

Service Commencement Date: The first day following the date on which the Company notifies the 
Customer that the requested service or facility is available for use, unless extended by the Customer's 
refusal to accept service which does not conform to standards set forth in the Service Order or this tariff, 
in which case the Service Commencement Date is the date of the Customer's acceptance. The Company 
and Customer may mutually agree on a substitute Service Commencement Date. 
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Service Order: The written request for Network Services executed by the Customer and the Company in 
the format devised by the Company. The signing of a Service Order by the Customer and acceptance by 
the Company initiates the respective obligations of the parties as set forth therein and pursuant to this 
tariff, but the duration of the service is calculated from the Service Commencement Date. 

Shared: A facility or equipment system or subsystem that can be used simultaneously by several 
Customers. 

Shared Inbound Calls: Refers to calls that are terminated via the Customer's Company-provided local 
exchange line. 

Shared Outbound Calls: Refers to calls in Feature Group (FGD) exchanges whereby the Customer's 
local telephone lines are pre-subscribed by the Company to the Company's outbound service such that 
"1 + 10-digit number" calls are automatically routed to the Company's or an IXC's network. Calls to 
stations within the Customer's LATA may be placed by dialing "10XXX" or "101 XXXX" with 1 + 10-digit 
number." 

Tandem: A class 4 switch facility to which NPA and NXX codes are subtended. 

Two-Way: A service attribute that includes outward dial capabilities for outbound calls and can also be 
used to carry inbound calls to a central point for further processing. 

Usage Based Charges: Charges for minutes or messages traversing over loca! exchange facilities. 

User or End User: A Customer, Joint User, or any other person authorized by a Customer to use service 
provided under this tariff. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Company undertakes to furnish communications service pursuant to the terms of this 
tariff in connection with one-way and/or two-way information transmission originating from 
points within the State of Pennsylvania, and terminating within a local calling area as 
defined herein. 

The Company is responsible under this tariff only for the services and facilities provided 
hereunder, and it assumes no responsibility for any service provided by any other entity 
that purchases access to the Company network in order to originate or terminate its own 
services, or to communicate with its own Customers. 

2.1.2 Shortage of Equipment or Facilities 

A. The Company reserves the right to limit or to allocate the use of existing facilities, 
or of additional facilities offered by the Company, when necessary because of 
lack of facilities, or due to some other cause beyond the Company's control. 

B. The furnishing of service under this tariff is subject to the availability on a 
continuing basis of all the necessary facilities and is limited to the capacity of the 
Company's facilities as well as facilities the Company may obtain from other 
carriers to furnish service from time to time as required at the sole discretion of 
the Company. 

2.1.3 Terms and Conditions 

A. Service is provided on the basis of a minimum period of at least thirty (30) days, 
24-hours per day. For the purpose of computing charges in this tariff, a month is 
considered to have thirty (30) days. 

B. Customers may be required to enter into written service orders which shall 
contain or reference a specific description of the service ordered, the rates to be 
charged, the duration of the services, and the terms and conditions in this tariff. 
Customers will also be required to execute any other documents as may be 
reasonably requested by the Company. 

C. Except as otherwise stated in the tariff, at the expiration of the initial term 
specified in each Service Order, or in any extension thereof, service shall 
continue on a month to month basis at the then current rates unless terminated 
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by either party upon notice. Any termination shall not relieve the Customer of its 
obligation to pay any charges incurred under the service order and this tariff prior 
to termination. The rights and obligations which by their nature extend beyond 
the termination of the term of the service order shall survive such termination. 

D. Service may be terminated upon written notice to the Customer if: 

1. the Customer is using the service in violation of this tariff, or 
2. the Customer is using the service in violation of the law. 

E. This tariff shall be interpreted and governed by the laws of the State of 
Pennsylvania without regard for its choice of laws provision. 

F. Any Other Telephone Company may not interfere with the right of any person or 
entity to obtain service directly from the Company. No person or entity shall be 
required to make any payment, incur any penalty, monetary or otherwise, or 
purchase any services in order to have the right to obtain service directly from the 
Company. 

G. To the extent that either the Company or any Other Telephone Company 
exercises control over available cable pairs, conduit, duct space, raceways, or 
other facilities needed by the other to reach a person or entity, the party 
exercising such control shall make them available to the other on terms 
equivalent to those under which the Company makes similar facilities under its 
control available to its Customers. At the reasonable request of either party, the 
Company and the Other Telephone Company shall jointly attempt to obtain from 
the owner of the property access for the other party to serve a person or entity. 

H. The Company hereby reserves its rights to establish service packages specific to 
a particular Customer. These contracts may or may not be associated with 
volume and/or term discounts. All service packages established by the Company 
will be approved by the Commission prior to the furnishing of service, 

2.1.4 Limitations on Liability 

A. Except as otherwise stated in this section, the liability of the Company for 
damages arising out of either: (1) the furnishing of its services, including but not 
limited to mistakes, omissions, interruptions, delays, or errors, or other defects, 
representations, or use of these services or (2) the failure to furnish its service, 
whether caused by acts or omission, shall be limited to the extension of 
allowances to the Customer for interruptions in service as set forth in Section 2.7. 

B. Except for the extension of allowances to the Customer for interruptions in 
service as set forth in Section 2.7, the Company shall not be liable to a Customer 
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or third party for any direct, indirect, special, incidental, reliance, consequential, 
exemplary or punitive damages, including, but not limited to, loss of revenue or 
profits, for any reason whatsoever, including, but not limited to, any act or 
omission, failure to perform, delay, interruption, failure to provide any service or 
any failure in or breakdown of facilities associated with the service. 

C. The liability of the Company for errors in billing that result in overpayment by the 
Customer shall be limited to a credit equal to the dollar amount erroneously billed 
or, in the event that payment has been made and service has been discontinued, 
to a refund of the amount erroneously billed. 

D. The Company shall be indemnified and saved harmless by the Customer from 
and against all loss, liability, damage and expense, including reasonable counsel 
fees, due to: 

1. Any act or omission of: (a) the Customer, (b) any other entity furnishing 
service, equipment or facilities for use in conjunction with services or 
facilities provided by the Company; or (c) common carriers or 
warehousemen, except as contracted by the Company; 

2. Any delay or failure of performance or equipment due to causes beyond 
the Company's control, including but not limited to, acts of God, fires, 
floods, earthquakes, hurricanes, or other catastrophes; national 
emergencies, insurrections, riots, wars or other civil commotions; strikes, 
lockouts, work stoppages or other labor difficulties; criminal actions taken 
against the Company; unavailability, failure or malfunction of equipment 
or facilities provided by the Customer or third parties; and any law, order, 
regulation or other action of any governing authority or agency thereof; 

3. Any unlawful or unauthorized use of the Company's facilities and 
services; 

4. Libel, slander, invasion of privacy or infringement of patents, trade 
secrets, or copyrights arising from or in connection with the material 
transmitted by means of Company-provided facilities or services; or by 
means of the combination of Company-provided facilities or services; 

5. Breach in the privacy or security of communications transmitted over the 
Company's facilities; 

6. Changes in any of the facilities, operations or procedures of the Company 
that render any equipment, facilities or services provided by the 
Customer obsolete, or require modification or alteration of such 
equipment, facilities or services, or otherwise affect their use or 
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performance, except where reasonable notice is required by the 
Company and is not provided to the Customer, in which event the 
Company's liability is limited as set forth in paragraph (A) of this 
Subsection 2.1.4. 

7. Defacement of or damage to Customer premises resulting from the 
furnishing of services or equipment on such premises or the installation 
or removal thereof; 

8. Injury to property or injury or death to persons, including claims for 
payments made under Workers' Compensation law or under any plan for 
employee disability or death benefits, arising out of, or caused by, any act 
or omission of the Customer, or the construction, installation, 
maintenance, presence, use or removal of the Customer's facilities or 
equipment connected, or to be connected to the Company's facilities; 

9. Any non-completion of calls due to network busy conditions; 

10. Any calls not actually attempted to be completed during any period that 
service is unavailable; 

11. And any other claim resting from any act or omission of the Customer or 
patron(s) of the Customer relating to the use of the Company's services 
or facilities. 

E. The Company does not guarantee nor make any warranty with respect to 
installations provided by it for use in an explosive atmosphere. 

F. The Company makes no warranties or representations, EXPRESS OR IMPLIED, 
either in fact or by operation of law, statutory or otherwise, including warranties of 
merchantability or fitness for a particular use, except those expressly set forth 
herein. 

G. Failure by the Company to assert its rights pursuant to one provision of this tariff 
does not preclude the Company from asserting its rights under other provisions. 

2.1.5 Notification of Service Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting 
activities that may occur in normal operation of its business. Such activities may include, 
but are not limited to, equipment or facilities additions, removals or rearrangements and 
routine preventative maintenance. Generally, such activities are not specific to an 
individual Customer but affect many Customers services. No specific advance 
notification period is applicable to all service activities. The Company will work 
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cooperatively with the Customer to determine the reasonable notification requirements. 
With some emergency or unplanned service-affecting conditions, such as an outage 
resulting from cable damage, notification to the Customer may not be possible. 

2.1.6 Provision of Equipment and Facilities 

A. The Company shall use reasonable efforts to maintain only the facilities and 
equipment that it furnishes to the Customer. The Customer may not nor may the 
Customer permit others to rearrange, disconnect, remove, attempt to repair, or 
otherwise interfere with any of the facilities or equipment installed by the 
Company, except upon the written consent of the Company. 

B. The Company may substitute, change or rearrange any equipment or facility at 
any time and from time to time, but shall not thereby alter the technical 
parameters of the service provided the Customer. 

C. Equipment the Company provides or installs at the Customer Premises for use in 
connection with the services the Company offers shall not be used for any 
purpose other than that for which the equipment is provided. 

D. Except as otherwise indicated, Customer provided station equipment at the 
Customer's premises for use in connection with this service shall be so 
constructed, maintained and operated as to work satisfactorily with the facilities of 
the Company. 

E. The Company shall not be responsible for the installation, operation, or 
maintenance of any Customer provided communications equipment. Where 
such equipment is connected to the facilities furnished pursuant to this tariff, the 
responsibility of the Company shall be limited to the furnishing of facilities offered 
under this tariff and to the maintenance and operation of such facilities. Subject 
to this responsibility, the Company shall not be responsible for: 

1. the through transmission of signals by Customer provided equipment or 
for the quality of, or defects in, such transmission; or 

2. the reception of signals by Customer-provided equipment; or 

3. network control signaling where such signaling is performed by 
Customer-provided network control signaling equipment. 

2.1.7 Non-Routine Installation 

At the Customer's request, installation and/or maintenance may be performed outside the 
Company's regular business hours or in hazardous locations. In such cases, charges 
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based on cost of the actual labor, material, or other costs incurred by or charged to the 
Company will apply. If installation is started during regular business hours but at the 
Customer's request, extends beyond regular business hours into time periods including, 
but not limited to, weekends, holidays, and/or night hours, additional charges may apply. 

2.1.8 Special Construction 

Subject to the agreement of the Company and to all of the regulations contained in this 
tariff, special construction of facilities may be undertaken on a reasonable efforts basis at 
the request of the Customer. Special construction is construction undertaken; 

A. where facilities are not presently available, and there is no other requirement for 
the facilities so constructed; 

B. of a type other than that which the Company would normally utilize in the 
furnishing of its services; 

C. over a route other than that which the Company would normally utilize in the 
furnishing of its services; 

D. in a quantity greater than that which the Company would normally construct; 

E. on an expedited basis; 

F. on a temporary basis until permanent facilities are available; 

G. involving abnormal costs; or 

H. in advance of its normal construction. 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance with this tariff remains in the Company, its 
partners, agents, contractors or suppliers. 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for any 
use as to which the Customer has not obtained ail required governmental approvals, 
authorizations, licenses, consents and permits. 

2.2.2 The Company may require applicants for service who intend to use the Company's 
offerings for resale and/or for shared use to file a letter with the Company confirming that 
their use of the Company's offerings complies with relevant laws and the Pennsylvania 
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2.2.3 The Company may block any signals being transmitted over its Network by Customers 
which cause interference to the Company or other users. Customer shall be relieved of all 
obligations to make payments for charges relating to any blocked Service and shall 
indemnify the Company for any claim, judgment or liability resulting from such blockage. 

2.2.4 A Customer, joint user, or authorized user may not assign, or transfer in any manner, the 
service or any rights associated with the service without the written consent of the 
Company. The Company will permit a Customer to transfer its existing service to another 
entity if the existing Customer has paid all charges owed to the Company for regulated 
communications services. Such a transfer will be treated as a disconnection of existing 
service and installation of new service, and non-recurring installation charges as stated in 
this tariff will apply. 

2.3 Obligations of the Customer 

2.3.1 General 

The Customer shall be responsible for: 

A. the payment of all applicable charges pursuant to this tariff; 

B. damage to or loss of the Company's facilities or equipment caused by the acts or 
omissions of the Customer; or the noncompliance by the Customer, with these 
regulations; or by fire or theft or other casualty on the Customer Premises, unless 
caused by the negligence or willful misconduct of the employees or agents of the 
Company; 

C. providing at no charge, as specified from time to time by the Company, any 
needed equipment, space and power to operate Company facilities and 
equipment installed on the premises of the Customer, and the level of heating 
and air conditioning necessary to maintain the proper operating environment on 
such premises; 

D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-way 
and conduit necessary for installation of fiber optic cable and associated 
equipment used to provide Communications Services to the Customer from the 
cable building entrance or property line to the location of the equipment space 
described in Section 2.3.1(C). Any and ail costs associated with the obtaining 
and maintaining the rights-of-way described herein, including the costs of altering 
the structure to permit installation of the Company provided facilities, shall be 
borne entirely by, or may be charged by the Company, to the Customer, The 
Company may require the Customer to demonstrate its compliance with this 
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section prior to accepting an order for service. 

E. providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the premises at which Company employees 
and agents shall be installing or maintaining the Company's facilities and 
equipment. The Customer may be required to install and maintain Company 
facilities and equipment within a hazardous area if, in the Company's opinion, 
injury or damage to the Company employees or property might result from 
installation or maintenance by the Company. The Customer shall be responsible 
for identifying, monitoring, removing and disposing of any hazardous material 
(e.g., friable asbestos) prior to any construction or installation work; 

F. complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location 
of Company facilities and equipment in any Customer premises or the rights-of-
way for which Customer is responsible under Section 2.3.1 (D); and granting or 
obtaining permission for Company agents or employees to enter the premises of 
the Customer at any time for the purpose of installing, inspecting, maintaining, 
repairing, or upon termination of service as stated herein, removing the facilities 
or equipment of the Company; 

G. not creating or allowing to be placed any liens or other encumbrances on the 
Company's equipment or facilities; and 

H. making Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer. No 
allowance will be made for the period during which service is interrupted for such 
purposes. 

2.3.2 Liability of the Customer 

A. The Customer will be liable for damages to the facilities of the Company and for 
all incidental and consequential damages caused by the negligent or intentional 
acts or omissions of the Customer, its officers, employees, agents, invites, or 
contractors where such acts or omissions are not the direct result of the 
Company's negligence or intentional misconduct. 

B. To the extent caused by any negligent or intentional act of the Customer as 
described in (A), preceding, the Customer shall indemnify, defend and hold 
harmless the Company from and against all claims, actions, damages, liabilities, 
costs and expenses, including reasonable attorneys' fees, for (1) any loss, 
destruction or damage to property of any third party, and (2) any liability incurred 
by the Company to any third party pursuant to this or any other tariff of the 
Company, or otherwise, for any interruption of, interference to, or other defect in 
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C. The Customer shall not assert any claim against any other Customer or user of 
the Company's services for damages resulting in whole or in part from or arising 
in connection with the furnishing of service under this tariff including but not 
limited to mistakes, omissions, interruptions, delays, errors or other defects or 
misrepresentations, whether or not such other Customer or user contributed in 
any way to the occurrence of the damages, unless such damages were caused 
solely by the negligent or intentional act or omission of the other Customer or 
user and not by any act or omission of the Company. Nothing in this tariff is 
intended either to limit or to expand Customer's right to assert any claims against 
third parties for damages of any nature other than those described in the 
preceding sentence. 

2.4 Customer Equipment and Channels 

2.4.1 General 

A user may transmit or receive information or signals via the facilities of the Company. 
The Company's services are designed primarily for the transmission of voice-grade 
telephonic signals, except as otherwise stated in this tariff. A user may transmit any form 
of signal that is compatible with the Company's equipment, but the Company does not 
guarantee that its services will be suitable for purposes other than voice-grade telephonic 
communication except as specifically stated in this tariff. 

2.4.2 Station Equipment 

A. Terminal equipment on the user's premises and the electric power consumed by 
such equipment shall be provided by and maintained at the expense of the user. 
The user is responsible for the provision of wiring or cable to connect its terminal 
equipment to the Company MPOP. 

B. The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such 
equipment and facilities. The magnitude and character of the voltages and 
currents impressed on Company-provided equipment and wiring by the 
connection, operation, or maintenance of such equipment and wiring shall be 
such as not to cause damage to the Company-provided equipment and wiring or 
injury to the Company's employees or to other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by the 
Company at the Customer's expense, subject to prior Customer approval of the 
equipment expense. 
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2.43 Interconnect ion of Facil it ies 

SECTION 2.4.3 IS AVAILABLE ONLY TO CARRIERS WHICH A R E CERTIFIED BY 
PENNSYLVANIA PUBLIC UTILITY COMMISSION TO PROVIDE INTRASTATE LOCAL 
EXCHANGE S E R V I C E S . 

A. Local Traffic Exchange provides the ability for another local exchange provider to 
terminate local traffic on the Company's network. In order to qualify for Local 
Traffic Exchange the call must: (a) be originated by an end user of a company 
that is authorized by the Pennsylvania Public Utility Commission to provide local 
exchange service; (b) originate and terminate within a local calling area of the 
Company. 

B. Any special interface equipment necessary to achieve compatibility between the 
facilities and equipment of the Company used for furnishing Communications 
Services and the channels, facilities, or equipment of others shall be provided at 
the Customer's expense. 

C. Communications Services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the 
terms and conditions of the tariffs of the other communications carriers which are 
applicable to such connections. 

D. Facilities furnished under this tariff may be connected to Customer provided 
terminal equipment in accordance with the provisions of this tariff. All such 
terminal equipment shall be registered by the Federal Communications 
Commission pursuant to Part 68 of Title 47, Code of Federal Regulations; and all 
user-provided wiring shall be installed and maintained in compliance with those 
regulations. 

2.4.4 Inspections 

A. Upon suitable notification to the Customer, and at a reasonable time, the 
Company may make such tests and inspections as may be necessary to 
determine that the Customer is complying with the requirements set forth in 
Section 2.4.2(B) for the installation, operation, and maintenance of Customer-
provided facilities, equipment, and wiring in the connection of Customer-provided 
facilities and equipment to Company-owned facilities and equipment. 

B. If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to 
protect its facilities, equipment, and personnel. The Company will notify the 
Customer promptly if there is any need for further corrective action. Within ten 
days of receiving this notice, the Customer must take this corrective action and 
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notify the Company of the action taken. If the Customer fails to do this, the 
Company may take whatever additional action is deemed necessary, including 
the suspension of service, to protect its facilities, equipment and personnel from 
harm. 

C. If harm to the Company's network, personnel or services is imminent, the 
Company reserves the right to shut down Customer's service immediately, with 
no prior notice required. 

2.5 Customer Deposits and Advance Payments 

2.5.1 Advance Payments 

To safeguard its interests, the Company may require a Customer to make an advance 
payment before services and facilities are furnished, where special construction is 
involved. The advance payment will not exceed an amount equal to the nonrecurring 
charge(s) and one (1) month's charges for the service or facilities. In addition, the 
advance payment may also include an amount equal to the estimated non-recurring 
charges for the special construction and recurring charges (if any) for a period to be set 
between the Company and the Customer. The advance payment will be credited to the 
Customer's initial bill. Advance payments do not accrue interest. An advance payment 
may be required in addition to a deposit. 

2.5.2 Deposits 

B. 

To safeguard its interests, the Company may require the Customer to make a 
deposit to be held as a guarantee for the payment of charges in accordance with 
Pennsylvania Public Utility Commission General Rule 8. A deposit may be 
required if the Customer's financial condition is not acceptable to the Company or 
is not a matter of general knowledge. A deposit does not relieve the Customer of 
the responsibility for the prompt payment of bills on presentation. The deposit will 
not exceed an amount equal to one estimated regular monthly bill, plus two 
months estimated toll. A deposit may be required in addition to an advance 
payment. 

Upon discontinuance of service, the Company shall promptly and automatically 
refund the Customer's deposit plus accrued interest, or the balance, if any, in 
excess of the unpaid bills including any penalties assessed for service furnished 
by the Company. 

Deposits will accrue interest annually at the rate of 7% per annum in accordance 
with Pennsylvania Public Utility Commission General Rule 8. 

The Company shall annually and automatically refund the deposits of Customers 
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who have paid bills for twelve consecutive months without having had service 
discontinued for nonpayment or had more than one occasion on which a bill was 
not paid within the period prescribed and are not then delinquent in payment. 

E. If the Customer's financial condition is not acceptable to the Company or is 
not a matter of general knowledge, in lieu of a deposit. Company shall accept a 
credit card for monthly billing for residential customers only. Acknowledgement of 
the credit card transaction provides one month of access to public switched 
network. The credit card transaction will be submitted to the credit card company 
each month on the bill date. Service may be terminated if the transaction is 
denied by the credit card company. Customers will receive a monthly statement 
of charges. 

2.6.1 Payment for Service 

The Customer is responsible for the payment of all charges for facilities and services 
furnished by the Company to the Customer. 

The Customer is responsible for the payment of federal excise taxes, state and local 
sales and use taxes and similar taxes imposed by governmental jurisdictions, all of which 
shall be separately designated on the Company's invoices. The Company will not 
separately charge for the Pennsylvania gross receipts tax on the Company's invoice for 
local services. Any taxes imposed by a local jurisdiction {e.g., county and municipal) will 
only be recovered from those Customers residing in the affected jurisdictions. 

Certain telecommunications services, as defined in the Pennsylvania Revised Code, are 
subject to state sales tax at the prevailing tax rates, if the services originate, or terminate 
in Pennsylvania, or both, and are charged to a subscriber's telephone number or account 
in Pennsylvania. 

2.6.2 Billing and Collection of Charges 

The Customer is responsible for payment of all charges incurred by the Customer or other 
users for services and facilities furnished to the Customer by the Company. 

A. Non-recurring charges are due and payable upon receipt of the invoice mailed to 
the Customer by the Company. 

B. The Company shall present invoices for recurring charges monthly to the 
Customer, in advance of the month in which service is provided, and recurring 
charges shall be due and payable within thirty (30) days after the date the invoice 
is mailed to the Customer by the Company. When billing is based upon 
Customer usage, usage charges will be billed monthly for the preceding billing 
period. 
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C. When service does not begin on the first day of the month, or end on the last day 
of the month, the charge for the fraction of the month in which service was 
furnished will be calculated on a pro rata basis. For this purpose, every month is 
considered to have thirty (30) days. 

D. Billing of the Customer by the Company will begin on the Service 
Commencement Date, which is the day on which the Company notifies the 
Customer that the service or facility is available for use, except that the Service 
Commencement Date may be postponed by mutual agreement of the parties, or 
if the service or facility does not conform to standards set forth in this tariff or the 
Service Order. Billing accrues through and includes the day that the service, 
circuit, arrangement or component is discontinued. 

E. If any portion of the payment is not received by the Company within 30 days of 
receipt of the bill, or If any portion of the payment is received by the Company in 
funds which are not immediately available upon presentment, then a late payment 
charge of $10 plus 1.5% of the unpaid balance will apply for business customers, 
and for residence customer the late payment charge will be $2.00 plus 1.5% of 
the unpaid balance shall be due to the Company. A late payment charge is not 
applicable to subsequent rebilling of any amount to which a late payment charge 
has already been applied. Late payment charges are to be applied without 
discrimination. 

F. The Customer should notify the Company of any disputed items on an invoice 
within thirty (30) days of receipt of the invoice. If the Customer and the Company 
are unable to resolve the dispute to their mutual satisfaction, the Customer may 
file a complaint with the Pennsylvania Public Utility Commission In accordance 
with the Commission's rules of procedure. The address of the Commission is as 
follows: 

Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

G. If service is disconnected by the Company (in accordance with Section 2.6.3 
following) and later re-installed, re-installation of service will be subject to all 
applicable installation charges. If service is suspended by the Company (in 
accordance with Section 2.6.3 following) and later restored, restoration of service 
will be subject to the rates of this tariff. 
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The Company may discontinue service for the following reasons provided in this Section 
2.6.3. Customers will be provided five (5) days written notice prior to discontinuance 
unless otherwise indicated. 

Upon the Company's discontinuance of service to the Customer under Section 2.6.3(A) or 
2.6.3(B), the Company, in addition to all other remedies that may be available to the 
Company at law or in equity or under any other provision of this tariff, may declare all 
future monthly and other charges which would have been payable by the Customer during 
the remainder of the term for which such services would have otherwise been provided to 
the Customer to be immediately due and payable (discounted to present value at six 
percent). 

A. Upon nonpayment of any regulated amounts owing to the Company, the 
Company may discontinue or suspend service without incurring any liability. 

B. Upon violation of any of the other material terms or conditions for furnishing 
service the Company may, discontinue or suspend service without incurring any 
liability if such violation continues during that period. 

C. Upon condemnation of any material portion of the facilities used by the Company 
to provide service to a Customer or if a casualty renders all or any material 
portion of such facilities inoperable beyond feasible repair, the Company, by 
notice to the Customer, may discontinue or suspend service without incurring any 
liability. 

D. Upon any governmental prohibition or governmental required alteration of the 
services to be provided or any violation of an applicable law or regulation, the 
Company may immediately discontinue service without incurring any liability. 

E. Without notice in the event of fraudulent use of the Company's network. The 
Customer will be liable for all related costs. The Customer will also be 
responsible for payment of any reconnection charges. 

F. Without notice in the event of Customer use of equipment or services in such a 
manner as to adversely affect the Company's service to others. 

G. Without notice in the event of tampering with the equipment or services furnished 
by the Company. 

H. The Customer is responsible for providing adequate access lines to enable the 
Company to terminate all 800 Service calls to the Customer's telephone 
equipment. Should the Customer have insufficient access lines on which to 
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terminate 800 Service calls, the Company reserves the right to request the 
Customer to add additional lines for call terminations. If, after ninety (90) days, 
the Customer has not made the requested change, the Company, without 
incurring any liability, reserves the right to terminate the Customer's 800 Service, 
with thirty (30) days written notice. 

I. Upon thirty (30) days notice in the event Company, for any reason, in 
good faith, deems itself insecure with respect to the prospect of payment of 
future demanded sums, or if the Company, for any reason, determines that it 
no longer wishes to offer the Service to the Customer. 

2.6.4 Notice to Company for Cancellation of Service 

Customers desiring to terminate service shall provide the Company with either verbal or 
written notice of desire to terminate service. 

2.6.5 Cancellation of Application for Service - Contract Services Only 

A. Where the Company permits the Customer to cancel an application for service 
prior to the start of service or prior to any special construction, no charges will be 
imposed except for those specified below. 

B. Where, prior to cancellation by the Customer, the Company incurs any expenses 
in installing the service or in preparing to install the service that it otherwise would 
not have incurred, a charge equal to the costs the Company incurred, less net 
salvage, shall apply, but in no case shall this charge exceed the sum of the 
charge for the minimum period of services ordered, including installation charges, 
and all charges others levied against the Company that would have been 
chargeable to the Customer had service begun. 

C. Where the Company incurs any expense in connection with special construction, 
or where special arrangements of facilities or equipment have begun, before the 
Company receives a cancellation notice, a charge equal to the costs incurred, 
less net salvage, may apply. In such cases, the charge will be based on such 
elements as the cost of the equipment, facilities, and material, the cost of 
installation, engineering, labor, and supervision, general and administrative 
expense, other disbursements, depreciation, maintenance, taxes, provision for 
return on investment, and any other costs associated with the special 
construction or arrangements. 

D. The special charges described in 2.6.5(A) through 2.6.5(C) will be calculated and 
applied on a case-by-case basis. 
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If the Customer makes or requests material changes in circuit engineering, equipment 
specifications, service parameters, premises locations, or otherwise materially modifies 
any provision of the application for service, the Customer's installation fee shall be 
adjusted accordingly. 

2.6.7 Bad Check Charge 

A service charge equal to $20.00 will be assessed in accordance with Pennsylvania law 
for all checks returned by a bank or other financial institution for: Insufficient or 
uncollected funds, closed account, apparent tampering, missing signature or 
endorsement, or any other insufficiency or discrepancy necessitating return of the 
instrument at the discretion of the drawee bank or other financial institution. 

2.7 Allowances for Interruptions in Service 

2.7.1 General 

A. A credit allowance will be given when service is interrupted, except as specified in 
Section 2.7.2 following. A service is interrupted when it becomes inoperative to 
the Customer, e.g., the Customer is unable to transmit or receive, because of a 
failure of a component furnished by the Company under this tariff. 

B. An interruption period begins when the Customer reports a service, facility or 
circuit to be inoperative and, if necessary, releases it for testing and repair. An 
interruption period ends when the service, facility or circuit is operative. 

C. If the Customer reports a service, facility or circuit to be interrupted but declines 
to release it for testing and repair, or refuses access to its premises for test and 
repair by the Company, the service, facility or circuit is considered to be impaired 
but not interrupted. No credit allowances will be made for a service, facility or 
circuit considered by the Company to be impaired. 

D. The Customer shall be responsible for the payment of service charges as set 
forth herein for visits by the Company's agents or employees to the premises of 
the Customer when the service difficulty or trouble report results from the use of 
equipment or facilities provided by any party other than the Company, including 
but not limited to the Customer. 

2.7.2 Limitations of Allowances 

No credit allowance will be made for any interruption in service: 
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A. Due to the negligence of or noncompliance with the provisions of this tariff by any 
person or entity other than the Company, including but not limited to the 
Customer; 

B. Due to the failure of power, equipment, systems, connections or services not 
provided by the Company; 

C. Due to circumstances or causes beyond the reasonable control of the Company; 

D. During any period in which the Company is not given full and free access to its 
facilities and equipment for the purposes of investigating and correcting 
interruptions; 

E. A service will not be deemed to be interrupted if a Customer continues to 
voluntarily make use of such service. If the service is interrupted, the Customer 
can get a service credit, use another means of communications provided by the 
Company (pursuant to Section 2.7.3), or utilize another service provider; 

F. During any period when the Customer has released service to the Company for 
maintenance purposes or for implementation of a Customer order for a change in 
service arrangements; 

G. That occurs or continues due to the Customer's failure to authorize replacement 
of any element of special construction; and 

H. That was not reported to the Company within thirty (30) days of the date that 
service was affected. 

2.7.3 Use of Another Means of Communications 

If the Customer elects to use another means of communications during the period of 
interruption, the Customer must pay the charges for the alternative service used. 

2.7.4 Application of Credits for Interruptions in Service 

A. Credits for interruptions in service that is provided and billed on a flat rate basis 
for a minimum period of at least one month, beginning on the date that billing 
becomes effective, shall in no event exceed an amount equivalent to the 
proportionate charge to the Customer for the period of service during which the 
event that gave rise to the claim for a credit occurred. A credit allowance is 
applied on a pro rata basis against the rates specified hereunder and is 
dependent upon the length of the interruption. Only those facilities on the 
interrupted portion of the circuit will receive a credit. 
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B. For calculating credit allowances, every month is considered to have thirty (30) 
days. 

C. A credit allowance will be given for interruptions of thirty (30) minutes or more. 
Two or more interruptions of fifteen (15) minutes or more during any one 24-hour 
period shall be combined into one cumulative interruption. 

D. Interruptions of 24 Hours or Less 

Length of Interruption Amount of Service To Be Credited 

Less than 30 minutes None 

30 minutes up to but not including 3 hours 1/10 Day 

3 hours up to but not including 6 hours 1/5 Day 

6 hours up to but not including 9 hours 2/5 Day 

9 hours up to but not including 12 hours 3/5 Day 

12 hours up to but not including 15 hours 4/5 Day 

15 hours up to but not including 24 hours One Day 

Interruptions Over 24 Hours and Less Than 72 Hours 

Interruptions over 24 hours and less than 72 hours will be credited 1/5 day for 
each 3-hour period or fraction thereof. No more than one full day's credit will be 
allowed for any period of 24 hours. 

Interruptions Over 72 Hours 

Interruptions over 72 hours will be credited 2 days for each full 24-hour period. 
No more than thirty (30) days credit will be allowed for any one month period. 

2.7.5 Limitations on Allowances 

No credit allowance will be made for: 

A. interruptions due to the negligence of or noncompliance with the provisions of this 
tariff by the Customer, authorized user or joint user; 
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B. interruptions due to the negligence of any person other than the Company, 
including but not limited to the Customer; 

C. interruptions of service during any period in which the Company is not given full 

access to its facilities and equipment for the purpose of investigating and 
correcting interruptions; 

D. interruptions of service during a period in which the Customer continues to use 
the service on an impaired basis; 

E. interruptions of service during any period when the Customer has released 
service to the Company for maintenance purposes or for implementation of a 
Customer order for a change in service arrangements; 

F. interruption of service due to circumstances or causes beyond the reasonable 
control of Company; and 

G. that occur or continue due to the Customer's failure to authorize replacement of 
any element of special construction. 

2.7.6 Cancellation For Service Interruption 

Cancellation or termination for service interruption is permitted only if any circuit 
experiences a single continuous outage of eight (8) hours or more or cumulative service 
credits equaling sixteen (16) hours in a continuous twelve (12) month period. The right to 
cancel service under this provision applies only to the single circuit which has been 
subject to the outage or cumulative service credits. 

2.8 Cancellation of Service/Termination Liability 

If a Customer cancels a service order or terminates services before the completion of the term of 
a written contract for any reason other than a service interruption (as defined in Section 2.7.1) or 
where the Customer breaches the terms in the service contract, Customer may be requested by 
the Company to pay to Company termination liability charges, which are defined below. These 
charges shall become due and owing as of the effective date of the cancellation or termination 
and be payable within the period set forth in Section 2.6.2. 

2.8.1 Termination Liability 

Customer's termination liability for cancellation of service shall be equal to: 

A. all unpaid non-recurring charges reasonably expended by Company to establish 
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service to Customer, plus; 

B. any disconnection, early cancellation or termination charges reasonably incurred 
and paid to third parties by Company on behalf of Customer, plus; 

C. all recurring charges specified in the applicable Service Order for the balance of 
the then current term discounted at the prime rate announced in the Wall Street 
Journal on the third business day following the date of cancellation; 

D. minus a reasonable allowance for costs avoided by the Company as a direct 
result of Customer's cancellation. 

2.9 Customer Liabi l i ty for Unauthorized Use of the Network 

Unauthorized use of the network occurs when a person or entity that does not have actual, 
apparent, or implied authority to use the network, obtains the Company's services provided under 
this tariff. 

2.9.1 Customer Liabil i ty for Fraud and Unauthorized Use of the Network 

A. The Customer is liable for the unauthorized use of the network obtained through 
the fraudulent use of a Company calling card, if such a card is offered by the 
Company, or an accepted credit card, provided that the unauthorized use occurs 
before the Company has been notified. 

B. A Company calling card is a telephone calling card issued by the Company at the 
Customer's request, which enables the Customer or user(s) authorized by the 
Customer to place calls over the Network and to have the charges for such calls 
billed to the Customer's account. 

An accepted credit card is any credit card that a cardholder has requested or 
applied for and received, or has signed, used, or authorized another person to 
use to obtain credit. Any credit card issued as a renewal or substitute in 
accordance with this paragraph is an accepted credit card when received by the 
cardholder. 

C. The Customer must give the Company written or oral notice that an unauthorized 
use of a Company calling card or an accepted credit card has occurred or may 
occur as a result of loss, and/or theft. 

D. The Customer is responsible for payment of all charges for calling card services 
furnished to the Customer or to users authorized by the Customer to use service 
provided under this tariff, unless due to the negligence of the Company. This 
responsibility is not changed due to any use, misuse, or abuse of the Customer's 
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service or Customer-provided equipment by third parties, the Customer's 
employees, or the public. 

The liability of the Customer for unauthorized use of the Network by credit card 
fraud will not exceed the lesser of fifty dollars ($50.00) or the amount of money, 
property, labor, or services obtained by the unauthorized user before notification 
to the Company. 

2.10 Use of Customer's Service by Others 

2.10.1 Resale and Sharing 

SECTION 2.10.1 IS AVAILABLE ONLY TO CARRIERS WHICH A R E CERTIFIED BY 
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION TO PROVIDE INTRASTATE 
LOCAL EXCHANGE S E R V I C E S . 

There are no prohibitions or limitations on the resale of services. Prices for services 
appear in the price sheet attached to this tariff. Any service provided under this tariff may 
be resold to or shared with other persons at the option of Customer, subject to 
compliance with any applicable laws of the Pennsylvania Public Utility Commission 
regulations governing such resale or sharing. The Customer remains solely responsible 
for all use of services ordered by it or billed to its telephone number{s) pursuant to this 
tariff, for determining who is authorized to use its services, and for notifying the Company 
of any unauthorized use. 

2.1.0.2 Joint Use Arrangements 

Joint use arrangements will be permitted for all services provided under this tariff. From 
each joint use arrangement, one member will be designated as the Customer responsible 
for the manner in which the joint use of the service will be allocated. The Company will 
accept orders to start, rearrange, relocate, or discontinue service only from the Customer. 
Without affecting the Customer's ultimate responsibility for payment of all charges for the 
service, each joint user shall be responsible for the payment of the charges billed to it. 

2.11 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection 
with the services and facilities provided by the Company without the written consent of the other 
party, except that the Company may assign its rights and duties to a) any subsidiary, parent 
company or affiliate of the Company; b) pursuant to any sale or transfer of substantially all the 
assets of the Company; or c) pursuant to any financing, merger or reorganization of the Company. 
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2.12.1 The Customer shall designate on the service order an address to which the Company 
shall make or deliver alt notices and other communications, except that Customer may 
also designate a separate address to which the Company's bills for service shall be 
mailed. 

2.12.2 The Company shall designate on the service order an address to which the Customer 
shall mail or deliver all notices and other communications, except that Company may 
designate a separate address on each bill for service to which the Customer shall mail 
payment on that bill. 

2.12.3 Except as otherwise stated in this tariff, all notices or other communications required to be 
given pursuant to this tariff will be in writing. Notices and other communications of either 
party, and all bills mailed by the Company, shall be presumed to have been delivered to 
the other party on the third business day following placement of the notice, 
communication or bill with the U.S. Mail or a private delivery service, prepaid and properly 
addressed, or when actually received or refused by the addressee, whichever occurs first. 

2.12.4 The Company or the Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following the 
procedures for giving notice set forth herein. 
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SECTION 3 - SERVICE CHARGES AND SURCHARGES 

3.1 Service Order and Change Charges 

Non-recurring charges apply to processing Service Orders for new service, for changes in service, 
and for changes in the Customer's billing information. All such charges will appear on the next bill 
following installation of service. 

Residence Business 
Line Connection Charge 

First Line $41.50 $66.50 
Each Additional Line'11 $15.25 $23.00 

Line Change Charge 
First Line $23.75 $35.75 
Each Additional Line { 1 ) $11.00 $11.75 

Secondary Service Order Charge $ 11.50 $18.50 
PIC/LPIC only change charge per line $ 5.00 $ 5.00 

NOTES: 
; i) Additional Line installation charges apply only when 2 or more lines are installed 

at the same time and at the same Customer Premises. 
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SECTION 4 - NETWORK S E R V I C E S DESCRIPTIONS 

4.1 General 

4.1.1 Services Offered 

The following Network Services are available to Business and/or Residence Customers: 

IntraLATA Toll Services 
Directory Assistance 
Miscellaneous Services 

4.2 Call Timing for Usage Sensitive Services 

Where charges for a service are specified based on the duration of use, such as the duration of a 
telephone call, the following rules apply: 

4.2.1 Calls are measured in duration increments identified for each service. All calls which are 
fractions of a measurement increment are rounded-up to the next whole unit. 

4.2.2 Timing on completed calls begins when the call is answered by the called party. 
Answering is determined by hardware answer supervision in all cases where this signaling 
is provided by the terminating local carrier and any intermediate carrier(s). 

4.2.3 Timing terminates on all calls when the calling party hangs up or the Company's network 
receives an off-hook signal from the terminating carrier. 

4.2.4 Calls originating in one time period and terminating in another will be billed in proportion to 
the rates in effect during different segments of the call. 

4.2.5 All times refer to local time. 

4.3 Distance Calculations 

Where charges for a service are specified based upon distance, the following rules apply: 

4.3.1 Distance between two points is measured as airline distance between the rate centers of 
the originating and terminating telephone lines. The rate center is a set of geographic 
coordinates, as referenced in Local Exchange Routing Guide issued by Bellcore, 
associated with each NPA-NXX combination (where NPA is the area code and NXX is the 
first three digits of a seven-digit telephone number). Where there is no telephone number 
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associated with an access line on the Company's network (such as a dedicated 800 or 
WATS access line), the Company will apply the rate center of the Customer's main billing 
telephone number. 

4.3.2 The airline distance between any two rate centers is determined as follows: 

Step 1: Obtain the "V" (vertical) and "H" (horizontal) coordinates for each Rate Center 
from the above-referenced Bellcore document. 

Step 2: Compute the difference between the "V" coordinates of the two rate centers; and 
the difference between the two "H" coordinates. 

Step 3; Square each difference obtained in step (b) above. 

Step 4: Add the square of the "V" difference and the square of the "H" difference obtained 
in step C) above. 

Step 5: Divide the sum of the squares by 10. Round to the next higher whole number if 
any fraction is obtained. 

Step 6: Obtain the square root of the whole number result obtained above. Round to the 
next higher whole number if any fraction is obtained. This is the airline mileage. 

4.3.3 The formula for distance calculations is: 

2 r 

10 

4.4 Rate Periods for Time of Day Sensitive Services 

4.4.1 For time of day, usage sensitive services, the following rate periods apply unless 
otherwise specified in this tariff: 
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MON TUES WED THUR FRI SAT SUN 

8:00 AM 
TO 

5:00 PM* 
DAYTIME RATE PERIOD 

5:00 PM 
TO 

11:00 PM* 
EVENING RATE PERIOD EVE 

11:00 PM 
TO 

8:00 AM* 
NIGHT/WEEKEND RATE PERIOD 

* Up to but not including. 

4.4.2 Cells are billed based on the rate in effect for the actual time period(s) during which the 
call occurs. Calls that cross rate period boundaries are billed the rates in effect in that 
boundary for each portion of the call, based on the time of day at the Customer location. 

4.4.3 For services subject to holiday discounts, the following are Company recognized national 
holidays, determined at the location of the calling station. The evening rate is used on 
national holidays, unless a lower rate normally would apply. 

New Year's Day 
Memorial Day 
Independence Day 
Labor Day 
Thanksgiving Day 
Christmas Day 

January 1 
As Federally Observed 
July 4 
As Federally Observed 
As Federally Observed 
December 25 

4.5 Operator Services 

Provides for live or automated operator treatment when a Customer dials "0". Operator Services 
can be used to assist the Customer in routing or billing for a call. Billing options include, but are 
not limited to, bill to originating telephone number, calling card, collect or to a third party. 

4.6 Intrastate Long Distance Services 

Long Distance Services are available from the Company pursuant to terms, conditions, 
regulations and rates as provided for in Section 10. Service is available for use by Customers 
twenty-four (24) hours a day. Momentum Long Distance Service enables a User of an exchange 

Issued: Effective: 

Issued by: Peggy McKay, Director - Product Management 
Momentum Telecom, Inc. 
2700 Corporate Drive, Suite 200 
Birmingham, Alabama 35242 



Momentum Telecom, Incflf l l Tariff No. 2 
2700 Corporate Drive, SuW^OO ^^Original Page 35 
Birmingham, Alabama 35242 

access line to place calls to any station on the public switched telecommunications network 
bearing an NPA-NXX designation associated with points outside the Customer's Local Calling 
Area. Momentum Long Distance Service is offered for interLATA and intraLATA calling. 

Customers must arrange for intraLATA and interLATA service from the interexchange carriers of 
their choice. Customers may choose the Company as their carrier for intraLATA calls and 
interLATA calls. 

4.7 Miscellaneous Services 

4,71 Presubscription Services 

This service provides for the Presubscription of local exchange lines provided by the 
Company to the intraLATA and interLATA long distance carrier(s) selected by the 
Customer. 

4.8 Private Line Services 
[Reserved for Future Use] 
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SECTION 5 - FACILITIES BASED SERVICES 

5.1 [Reserved for Future Use] 
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SECTION 6 - DIRECTORY ASSISTANCE SERVICES 

6.1 Directory Assistance Services 

6.1.1 Directory Assistance 

A Directory Assistance(DA) charge applies per directory assistance call. The Customer 
may make two (2) requests for a telephone number per call. The Directory Assistance 
Charge applies regardless of whether the Directory Assistance operator is able to supply 
the requested number. Rates and charges for interLATA Directory Assistance service are 
provided below. 

DA outside LATA - per call S0.95 
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SECTION 7 - LONG DISTANCE SERVICES 

7.1 General 

Customers may subscribe to intraLATA and interLATA long distance services offered by the 
Company in conjunction with our local service . Such services are described below. Customers 
have the option of selecting another carrier as their primary intraLATA and/or interLATA long 
distance carrier if requested. 

7.2 Basic Momentum Telecom Long Distance Service 

Basic Momentum Telecom Long Distance Service is offered to our local business customers for 
both inbound and outbound, intraLATA and interLATA, calling over standard switched fines. Calls 
are billed in six (6) second increments after an initial minimum call duration of thirty (30) seconds. 

Usage Charges: 

Per Minute Rate $.059 

7.3 Operator Assisted Service 

For any message involving operator assistance, add the Per Call Service Charge shown to the 
Basic Rate Schedule charge for that message. 

Per Call 
Operator Assistance $2.25 

7.5 Calling Card Charges 
Momentum Telecom Calling Card Service is offered to business customers Calls are billed in six 
(6) second increments after an initial minimum call duration of thirty (30) seconds. 

Usage Charges: 

Per Minute Rate $.165 
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SECTION 8 - MISCELLANEOUS S E R V I C E S 

8.1 Carrier Presubscription 

8.1.1 General 

Carrier Presubscription is a procedure whereby a Customer designates to the Company 
the carrier which the Customer wishes to be the carrier of choice for intraLATA and 
interLATA toll calls. Such calls are automatically directed to the designated carrier, without 
the need to use carrier access codes or additional dialing to direct the call to the 
designated carrier. Presubscription does not prevent a Customer who has presubscribed 
to an IntraLATA or InterLATA toll carrier from using carrier access codes or additional 
dialing to direct calls to an alternative long distance carrier on a per call basis. 

8.1.2 Presubscr ipt ion Options - Customers may select the same carrier or separate carriers 
for intraLATA and interLATA long distance. The following options for long distance 
Presubscription are available: 

Option A: Customer may select the Company as the presubscribed carrier for 
IntraLATA and InterLATA toll calls subject to presubscription. 

Opt ion B: Customer may select the Company as the presubscribed carrier for 
IntraLATA calls subject to presubscription and some other carrier as the 
presubscribed carrier for interLATA toll calls subject to presubscription. 

Opt ion C: Customer may select a carrier other than the Company for intraLATA toll 
calls subject to presubscription and the Company for interLATA toll calls 
subject to presubscription. 

Opt ion D: Customer may select the carrier other than the Company for both 
intraLATA and interLATA toll calls subject to presubscription. 

Opt ion E: Customer may select two different carriers, neither being the Company 
for intraLATA and interLATA toll calls. One carrier to be the Customers' 
primary intraLATA interexchange carrier. The other carrier to be the 
Customer's primary interLATA interexchange carrier. 

Opt ion F: Customer may select no presubscribed carrier for intraLATA toll calls, 
which will require the Customer to dial a carrier access code to route all 
intraLATA toll calls to the carrier of choice for each call. 
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8.1.3 Rules and Regulations 
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Customers of record will retain their primary interexchange carrier(s) until they request 
that their dialing arrangements be changed. 

Customers of record or new Customers may select either Options A, B, C, D, E or F for 
intraLATA Presubscription. 

Customers may change their selected Option and/or presubscribed toll carrier at any time 
subject to charges specified in this tariff. 

8.1.4 Presubscription Procedures 

A new Customer will be asked to select intraLATA and interLATA toll carriers at the time 
the Customer places an order to establish local exchange service with the Company. The 
Company will process the Customer's order for service. All new Customers' initial 
requests for intraLATA toll service pre subscription shall be provided free of charge. 

If a new Customer is unable to make selection at the time the new Customer places an 
order to establish local exchange service, the Company will read a random listing of all 
available intraLATA and interLATA carriers to aid the Customer in selection. If selection is 
still not possible, the Company will inform the Customer that he/she will be given 90 
calendar days in which to inform the Company of his/her choice for primary toll carrier(s) 
free of charge. Until the Customer informs the Company of his/her choice of primary toll 
carrier, the Customer will not have access to long distance services on a presubscribed 
basis, but rather will be required to dial a carrier access code to route all toll calls to the 
carrier(s) of choice. Customers who inform the Company of a choice for toll carrier 
presubscription within the 90-day period will not be assessed a service charge for the 
initial Customer request. 

Customers of record may initiate a intraLATA or interLATA presubscription change at any 
time, subject to the charges specified in this tariff. If a Customer of record inquires of the 
Company of the carriers available for toll presubscription, the Company will read a 
random listing of all available intraLATA carriers to aid the Customer in selection. 

8.1.5 Presubscription Charges 

A. Application of Charges 

After a Customer's initial selection for a presubscribed toll carrier and as detailed 
in Paragraph 8.1.4 above, for any change thereafter, a Presubscription Change 
Charge, as set forth in Section 3 will apply. Customers who request a change in 
intraLATA and interLATA carriers with the same order will be assessed a single 
charge per line. 
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SECTION 9 - PRIVATE LINE SERVICES 

9.1 [Reserved for Future Use] 
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SECTION 10 - SPECIAL ARRANGEMENTS 

10.1 Contract Services 

At the option of the Company, service may be offered on a contract basis to meet specialized 
requirements of the Customer not contemplated in this tariff; The terms of each contract shall be 
mutually agreed upon between the Customer and Company and may include discounts off of 
rates contained herein, waiver of recurring or nonrecurring charges, charges for specially 
designed and constructed services not contained in the Company's general service offerings, or 
other customized features. The terms of the contract may be based partially or completely on the 
term and volume commitment, type of originating or terminating access, mixture of services or 
other distinguishing features. Service shall be available to all similarjy situated Customers after 
the initial offering to the first contract Customer for any given set of terms. 
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SECTION 11 - PROMOTIONAL OFFERINGS 

11.1 Special Promotions 

The Carrier may from time to time engage in special promotional trial service offerings of limited 
duration (not to exceed ninety days on a per Customer basis for non-optional, recurring charges) 
designed to attract new subscribers or to increase subscriber awareness of a particular tariff 
offering. Requests for promotional offerings will be presented to the Commission for its review in 
accordance with rules and regulations established by the Commission, and wiii be included in the 
Carrier's tariff as an addendum to the Carrier's price lists. 

11.2 Discounts 

The Company may, from time to time as reflected in the price list, offer discounts based on 
monthly volume (or. when appropriate, "monthly revenue commitment" and/or "time of day" may 
also be included in the tariff). 
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CHECK SHEET 

The Title Page and pages listed below are inclusive and effective as of the date shown. Original and 
revised pages as named below contain all changes from the original tariff that are in effect on the date shown 
on each page. 

Paqe Paqe 
Number Revision Number Revision 

Title Page Original * 31 Original * 
1 Original * 32 Original * 
2 Original * 33 Original * 
3 Original * 34 Original * 
4 Original" 35 Original * 
5 Original * 36 Original * 
6 Original * 37 Original * 
7 Original * 38 Original * 
8 Original * 39 Original * 
9 Original * 40 Original * 
10 Original * 41 Original * 
11 Original* 42 Original * 
12 Original * 43 Original * 
13 Original * 44 Original * 
14 Original * 45 Original * 
15 Original* 46 Original * 
16 Original * 47 Original * 
17 Origina! * 48 Original * 
18 Original* 49 Original * 
19 Original * 
20 Original * 
21 Original * 
22 Original * 
23 Original * 
24 Original * 
25 Original * 
26 Original * 
27 Original * 
28 Original * 
29 Original * 
30 Original * 

* - Indicates pages submitted with most recent filing. 

Issued: Effective: 

Issued by: Peggy McKay, Director - Product Management 
Momentum Telecom, Inc. 
2700 Corporate Drive, Suite 200 
Birmingham, Alabama 35242 



Momentum Telecom, Int 
2700 Corporate Drive, SuW200 
Birmingham, Alabama 35242 

4) 
3uW2 

Pa. 
Origi" l ^^ l 

Tariff No. 3 
Page 3 

TARIFF FORMAT 

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new sheet 
is added between sheets already in effect, a decimal is added. For example, a new sheet added 
between sheets 14and 15would be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page. 
These numbers are used to determine the most current sheet version on file with the APSC. For 
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding 
is subservient to its next higher level: 

2. 
2.1 
2.1.1 
2.1.1. A. 
2.1.I.A.I. 
2.1.1.A.I.(a). 
2.1.1.A.I.(a).|. 
2.1.1.A.I.(a).|.(i). 
2.1.1.A.I.(a).|.(i).(1). 

D. Check Sheets - When a tariff filing is made vvith the APSC, an updated check sheet accompanies 
the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross-reference to the 
current revision number. When new pages are added, the check sheet is changed to reflect the 
revision. All revisions made in a given filing are designated by an asterisk (*). There will be no other 
symbols used on the check sheet if these are the only changes made to it (i.e., the format, etc. 
remains the same, just revised revision levels on some pages). The tariff user should refer to the 
latest check sheet to find out if a particular sheet is the most current on file with the Pennsylvania 
PSC. 
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EXPLANATION OF SYMBOLS 

The following symbols shall be used in this tariff for the purpose indicated below: 

(C) - To signify changed regulation. 

(D) - To signify discontinued rate or regulation. 

(I) - To signify increased rate. 
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<M>- To signify 

(N)- To signify 

(R)- To signify 

To signify 

(T)- To signify 

APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates, terms and conditions applicable to switched and special 
access services within the State of Pennsylvania. The operating territory of the Company comprises the 
geographic areas for which the Company is certified to operate in the State of Pennsylvania. 
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SECTION 1 - DEFINITIONS 

Certain terms used herein are defined as follows: 

Access Codes 
Denotes a uniform seven-digit code assigned by the Company to an individual customer. The seven-
digit code has the form 101 XXXX or 950-XXXX. 
Access Customer Name Abbreviation (ACNA) 
Denotes a three alpha character code that identifies the customer to which the Access Service bill is 
rendered. 

Access Minutes 
Denotes the usage of exchange facilities in intrastate or foreign service for the purpose of calculating 
chargeable usage. Access minutes are as described in Section 6 (Switch Access Service). 

Access Tandem 
Denotes a Company switching system that provides a concentration and distribution function for 
originating or terminating traffic between end offices and a customer's premises. 

Answer/Disconnect Supervision 
Denotes the transmission of the switch trunk equipment supervisory signal (off-hook or on-hook) to 
the customer's point of termination as an indication that the called party has answered or 
disconnected. 

Billing Account Number (BAN) 

Denotes a code that identifies the customer's billing account to which Access Services are billed. 

Business Day 
Denotes the time of day the Company is open for business. Generally, these are 8:00 or 9:00 A.M. 
to 5:00 or 6:00 P.M., respectively, with an hour for lunch, Monday through Friday, resulting in a 
standard forty (40) hour workweek. However, Business Day hours for the Company may vary based 
on Company policy, union contract and location. 
Call 
Denotes an attempt for which the complete destination code or a Carrier Access Code (e.g., 950-
XXXX, 101XXXX#, 0- or 00-) is provided in the originating direction or a complete destination code is 
provided in the terminating direction. 

Carrier Identification Code (CIO 
Denotes a numeric code that is assigned by Bellcore to long distance carriers for the provisioning of 
Feature Group B and/or D trunk side Access Service. The numeric code uniquely identifies the 
carrier. 
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Central Office 
Denotes a local Company switching system where Telephone Exchange Service customer station 
loops are terminated for purposes of interconnection to each other and to trunks. 

Channelfs) 
Denotes an electrical or photonic, in the case of fiber optic based transmission systems, 
communications path between two or more points of termination. 

Common Line 
Denotes a line, trunk, pay telephone line or other facility provided under the general and/or local 
exchange service tariffs of the Company, terminated on a central office switch. A common line-
residence is a line or trunk provided under the residence regulations of the general and/or local 
exchange service tariff. A common line-business is a line provided under the business regulations of 
the general and/or local exchange service tariffs. 

Customerfs) 
Denotes any individual, partnership, association, joint-stock company, trust, corporation or 
governmental entity or any other entity which subscribes to the services offered under this tariff, 
including both Interexchange Carriers (ICs) and End Users. 

End Office Switch 
Denotes a local Company switching system where Telephone Exchange Service customer station 
loops are terminated for purposes of interconnection to trunks. Included are Remote Switching 
Modules (RSM) and Remote Switching Systems (RSS) are served by a host office in a different wire 
center. 

End User 
Denotes any customer of an interstate or foreign telecommunication service that is not a carrier, 
except that a carrier other than a Company shall be deemed to be an "end user" when such carrier 
uses a telecommunications service for administrative purposes and a person or entity that offers 
telecommunications services exclusively as a reseller shall deemed to be an "end user" if all resale 
transmissions offered by such reseller originate on the premises of such reseller. 

Entrance Facility 
Denotes a Switched Transport facility between a Company serving wire center and a customer 
premises that provides a customer with dedicated transport from using the serving wire center to 
customer's premises. 

Exchange 
Denotes a unit, generally smaller than a Local Access and Transport Area, established by the 
Company for the administration of communications service, which usually embraces a city, town or 
village and its environs. It consists of one or more central offices together with the associated 
facilities used in furnishing communications service within that area. One or more designated 
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exchanges comprises a given Local Access and Transport Area. 

Facility 
Denotes any one of the elements of physical telephone plant that is needed to provide access 
service, including switching systems, cables, fiber optic and microwave radio transmission systems. 

Feature Group 
Denotes a category of Switched Access Service differentiated by the technical characteristics, e.g., 
line side vs. trunk side connection at the Company entry switch. 

Host Office 
Denotes an electronic switching system which provides call processing capabilities for one or more 
Remote Switching Modules or Remote Switching Systems. 

Immediately Available Funds 
Denotes a corporate or personal check drawn on a bank account and funds which are available for 
us by the receiving party on the same day on which they are received and includes U.S. Federal 
Reserves bank wire transfers, U.S. Federal Reserve notes (paper cash), U.S. coins, U.S. Postal 
Money Orders and New York Certificates of Deposit. 

Individual Case Basis (ICB) 
Denotes a condition in which the regulations, if applicable, rates and charges for an offering under 
the provisions of this tariff are developed based on the circumstances in each use. 

Interexchange Carrier (IC) or Interexchange Common Carrier 
Denotes any individual, partnership, association, joint-stock company, trust, governmental entity or 
corporation engaged for hire in interstate or foreign communication by wire or radio, between two or 
more exchanges. 

International Direct Distance Dialing (IDDD) 
Denotes the capability of switching international calls with service prefix and address codes having 
more digits than are capable of being switched through a standard FGD equipped end office. 

Interstate Communications 

Denotes both interstate and foreign communications. 

Intrastate Communications 
Denotes any communications within a state subject to oversight by a state regulatory commission as 
provided by the laws of the state involved. 
Line Side Connection 

Denotes a connection of a transmission path to the line side of a local exchange switching system. 

Local Access and Transport Area (LATA) 
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Denotes a geographic area established for the provision and administration of communications 
service. If encompasses one or more designated exchanges, which are grouped to serve common 
social, economic and other purposes. 

North America Numbering Plan fNANP) 
Denotes a geographic area established for the provision and administration of communications 
service. It encompasses one or more designated exchanges, which are grouped to serve common 
social, economic and other purposes. 

Premises 
Denotes a building, or a portion of a building in a multi-tenant building, or buildings on continuous 
property (except railroad right-of-way, etc.) not separated by a public highway. 

Query 
Denotes a request for information generated by a computer processor and sent to an application, i.e., 
a database, with a predefined set of possible responses. 

Remote Switching Modules (RSM) or Remote Switching Systems (RSS) 
Denotes small, remotely controlled electronic end offices switches which obtain their call processing 
capability from an electronic switching system type Host Office. The RSM/RSS cannot 
accommodate direct trunks to a customer. 

Service Control Point (SCP) 
Denotes small, remotely controlled electronic end office switches which obtain their call processing 
capability from an electronic switching system type Host Office. The RSM/RSS cannot 
accommodate direct trunks to a customer. 
Service Control Point (SCP) 
Denotes a transaction processor based system that provides a network interface to various data 
base services. For 800 Number Portability Access Service, the SCP contains routing instructions for 
800 sen/ice records that were downloaded from the SMS/800. 

Service Termination 

Denotes the connection of Access Service at a customer premise. 

Serving Wire Center 
Denotes the end office from which the customer designated premises would normally obtain dial tone 
from the Company for Local Exchange Service purposes. 
Signaling System 7 (SS7) 
Denotes the signaling protocol Version 7 used in the Common Channel Signaling network based on 
the American National Standards Institute (ANSI) standards. 

Subtending End Office of an Access Tandem 
Denotes an end office that has trunk group routing through the tandem. 
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Tandem-Switched Transport Facility 
Denotes a Switched Transport facility between a Company hub office (when multiplexing occurs at 
an office other than the serving wire center) and an end office that provides a customer with transport 
to or from the end office by routing through an access tandem. 

Terminating Direction 
Denotes the use of Access Service for the completion of calls from an IC premises to an End User 
premises. 

Transmission Path 
Denotes an electrical path capable of transmitting signals within the range of the service offering. A 
voice grade transmission path is capable of transmitting voice frequencies within the approximate 
range of 300 to 3000 Hz. A transmission path is comprised of physical or derived channels 
consisting of any form or configuration of facilities typically used in the telecommunications industry. 

Trunk 
Denotes a communications path connecting two switching systems in a network used in the 
establishment of an end-to-end connection. 

Trunk Group 
Denotes a set of trunks which are traffic engineered as a unit for the establishment of connections in 
which all of the communications paths are interchangeable. 

Trunk Side Connection 
Denotes the connection of a transmission path to the trunk side of a local exchange switching 
system. 

V and H Coordinates Method 
Denotes a method of computing airline miles between two points by utilizing an established formula 
that is based on the vertical (V) and horizontal (H) coordinates of the two points. 

800 Number Portability Access Service (NPAS) 
Denotes a service that includes toll-free access services using the following dialing plans: 800, 888, 
877, 866, 855, 844, 833 and 822. 800 as used throughout this tariff, includes all 800-type toll-free 
dialing plans. 

800 Service Provider 
Denotes the entity that offers 800 access services to 800 subscribers. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

A. The Company undertakes to furnish intrastate telecommunications services pursuant to 
the terms of this tariff. The Company's service is available twenty-four hours per day, 
seven days per week, except as set forth in other sections of this tariff. 

B. The provision of such services by the Company as set forth in this tariff does 
constitute a joint undertaking with the customer for the furnishing of any service. 

not 

C. The Company arranges for installation, operation and maintenance of the service 
provided in this tariff for the customer in accordance with the terms and conditions set 
forth herein. Company facilities are to be used only for Company provided services or 
equipment. 

D. The furnishing of service under this tariff is subject to the availability on a continuing basis 
of all the necessary facilities and is limited to the capacity of the Company's facilities as 
well as facilities the Company may obtain from other carriers to furnish service from time 
to time as required, at the sole discretion of the Company. 

E. Customers and users may use services and facilities provided under this tariff to obtain 
access to services offered by other service providers. The Company is responsible 
under this tariff only for the services and facilities provided hereunder, and it assumes no 
responsibility for any service provided by any other entity that purchases access to the 
Company network in order to originate or terminate its own services, or to communicate 
with its own customers. 

F. The Company shall for maintenance purposes, test its services only to the extent 
necessary to detect and/or clear trouble. 

G. Facilities utilized by the Company to provide service under the provisions of this tariff 
shall remain the property ofthe Company. 

H. The Company does not warrant that its facilities and services meet standards other than 
those set forth in this tariff. 

Issued: 
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2.1.2 Limitations 

A. The use and restoration of services shall be in accordance with Part 64, Subpart D, 
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Appendix A, of the Federal Communications Commission's Rules and Regulations. 

B. Directory listings will not be furnished as a part of the services provided under this 
tariff. 

2.1.3 Liability 

A. The Company's liability for its willful misconduct, if any, is not limited by this tariff. 
With respect to any other claim or suit, by a customer or by any others, for damages 
associated with the installation, provision, preemption, termination, maintenance, 
repair or restoration of service, and subject to the provision of (B) through (H) 
following the Company's liability, if any, shall not exceed an amount equal to the 
proportionate charge for the service for the period during which the service was 
affected. This liability for damages shail be in addition to any amounts that may 
otherwise be due to the customer under this tariff as a credit allowance for a service 
interruption. No action or proceeding against the Company shall be commenced 
more that one year after the service is rendered. 

B. The Company shall not be liable for any act or omission of any other carrier or 
customer providing a portion of a service, nor shall the Company for its own act or 
omission hold liable any other carrier or customer providing a portion of a service. 

C. The Company is not liable for damages to the customer's premises resulting from 
the furnishing of a service, including installation and removal of equipment and 
associated wiring, unless the damage is caused by the Company's negligence. . 

D. When a customer is provided service under this tariff, the Company shall be 
indemnified, defended and held harmless by the customer against any claim, loss or 
damage arising from the customer's use of services offered under this tariff, 
involving: 

1. Claims for libel, slander, invasion of privacy, or infringement of copyright 
arising form the customer's own communications; 

2. Claims for patent infringement arising from the customer's acts combining or 
using the service furnished by the Company in connection with facilities or 
equipment furnished by the customer; or 

3. All other claims arising out or any act or omissions of the customer in the 
course of using services provided pursuant to this tariff. 

E. The Company does not guarantee or make any warranty with respect to its services 
when used in explosive atmosphere. The Company shall be indemnified, defended 
and held harmless by the customer from any and all claims by any person relating to 
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the customer's use of services so provided. 

F. No license under patents (other than the limited license to use) is granted by the 
Company or shall be implied or arise by estoppel, with respect to any service offered 
under this tariff. The Company will defend the customer against claims of patent 
infringement arising solely from the use by the customer of services offered under 
this tariff and will indemnify such customer for damages awarded based solely on 
such claims. 

G. The Company's failure to provide or maintain services under this tariff shall be 
excused by labor difficulties, governmental orders, civil commotion, criminal actions 
taken against the Company, acts of God and other circumstances beyond the 
Company's reasonable control. However, credit allowance for service interruptions 
as specified in 2.5.4 (Credit Allowance for Service Interruptions) will apply. 

H. The Company makes no warranties or representations, express or implied either in 
fact or by operations of law, statutory or otherwise, including warranties of 
merchantability or fitness for a particular use, except those expressly set forth 
herein. 

2.1.4 Provision of Services 

A. The Company will provide to the customer, upon reasonable notice, services offered 
in this tariff at the specified rates and charges, to the extent that such services are or 
can be made available with reasonable effort and after provisions have been made 
for the Company's Local Telephone Exchange Service. The Company reserves the 
right to limit or to allocate the use of existing facilities, or of additional facilities 
offered by the Company, when necessary because of a lack of facilities, or of 
additional facilities offered by the Company, when necessary because of a lack of 
facilities, or due to any other cause beyond the Company's control. 

B. In the event that the customer's request cannot be fulfilled with existing facilities and 
equipment or the request is not consistent with the Company's filed tariffs, alternative 
designs may be provided by the Company. Additionally, the Company will work with 
the customer to reach an agreeable solution. 

C. Standard jacks are used where appropriate to terminate services. 

D. Except as provided for equipment and systems subject to FCC Part 68 Regulation at 
47 C.F.R. Section 68.110(b), the Company may where such action is reasonably 
required in the operation of its business. 

1. Substitute, change or rearrange any facilities used in providing service under 
this tariff, including but not limited to: 
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2. 

3. 

4. 

- substitution of different metallic facilities, 
- substitution of carrier or derived facilities for metallic facilities used to 

provide other than metallic facilities, and 
- substitution of metallic facilities for carrier or derived facilities used to 

provide other than metallic facilities; 

Change minimum network protection criteria; 

Change operating or maintenance characteristics of facilities; or 

Change operations or procedures of the Company. 

The Company will provide the customer reasonable notification of service-affecting 
activities that may occur in normal operation of its business. Such activities may 
include, but are not limited to, equipment or facilities additions, removals or 
rearrangements, routing preventative maintenance and major switching machine 
change-out. Generally, such activities are not limited to a specific service, but affect 
many customer services. No specific advance notification period is applicable to all 
service activities. The Company will work cooperatively with the customer to 
determine the notification requirements. 

The Company will work cooperatively with the customer to develop network 
contingency plans in order to maintain maximum network capability following natural 
or man-made disasters which affect teiecommunications services. 

2.1.5 Operation and Maintenance 

A. Maintenance of Service 

Issued: 

Issued by: 

The Company shall maintain the services provided under this tariff. The customer or 
others may not rearrange, move, disconnect, remove of attempt to repair any 
facilities provided by the Company, other than by connection or disconnection to any 
interface means used, except with the written consent of the Company. 

B. Availability of Testing 

The services provided under this tariff shall be available to the Company at times 
mutually agreed upon in order to permit the Company to make tests and 
adjustments appropriate for maintaining the services in satisfactory operating 
condition. Such tests and adjustments shall be completed within a reasonable time. 
No credit will be allowed for any interruptions involved during such tests and 
adjustments. 
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C. Interference or Impairment 

The characteristics and methods of operation of any circuits, facilities or equipment 
provided by other than the Company and associated with the facilities utilized to 
provide services under this tariff shall not interfere with or impair service over any 
facilities of the Company, its affiliated companies or its connecting and concurring 
carriers involved in its services, cause damage to their plant, impair the privacy of 
any communications carried over their facilities or create hazards to the employees 
of any of them or the public. 

The Company will, when possible, notify the customer that temporary discontinuance 
of the use of a service may be required, except as provided for equipment or 
systems subject to FCC Part 68 Rules in 47 C.F.R. Section 68.108, if such 
characteristics or methods of operations are not in accordance with (A) preceding. 
Where prior notice is not practicable, nothing contained herein shall be deemed to 
preclude the Company's right to temporarily discontinue the use of a service if such 
action is reasonable under the circumstances. In case of such temporary 
discontinuance, the customer will be promptly notified and afforded the opportunity to 
correct the condition which gave rise to the temporary discontinuance. 

During such period of temporary discontinuance, allowance for interruption of 
services as set forth in 2.5.4 (Credit Allowance for Service Interruptions) is not 
applicable. 

2.1.6 Refusal and Discontinuance of Service 

A. The Company may refuse additional applications for service or discontinue the 
provision of services as set forth in (1) and (2) following, unless the provisions of 
2.1.5(C) (Interference or Impairment) or 2.3.2 (Connections) apply, when the 
customer fails to comply with: 

- 2.1.5(A) (Maintenance of Service), 
- 2.1.5(B) (Availability of Testing), 
- 2.3.4(Damages) 
- 2.4(Jurisdictional Report Requirements), or 
- 2.5(Billing Regulations)- including any payments to be made by the 

customer on the dates and times herein specified. 

On thirty (30) days' written notice by Certified U.S. Mail (return receipt requested) to 
the person designated by that customer to receive such notices of noncompliance, 
the Company may: 

1. Refuse additional applications for service and/or refuse to complete any 
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pending orders for service by the noncomplying customer at any time 
thereafter. If the Company does not refuse additional applications for 
service on the date specified in the thirty (30) days' notice and the 
customer's noncompliance continues, nothing contained herein shall 
preclude the Company's right to discontinue the provision of the services to 
the noncomplying customer without further notice or 

Discontinue the provision of the services to the noncomplying customer at 
any time thereafter. In the case of such discontinuance, all applicable 
charges, including termination charges, shall become due. If the Company 
does not discontinue the provision of the services involved on the date 
specified in the thirty (30) days' notice and the customer's noncompliance 
continues, nothing contained herein shall preclude the Company's right to 
discontinue the provision of the services to the noncomplying customer 
without further notice. 

B. When access service is provided by more than one Company, the companies 
involved in providing the joint service may individually or collectively deny service to a 
customer for nonpayment. Where the telephone companies affected by the 
nonpayment are incapable of effecting discontinuance of service without cooperation 
from the other joint providers of Switched Access Service, such other telephone 
companies will, if technically feasible, assist in denying the joint service to the 
customer. Service denial for such joint service will only include calls which originate 
or terminate within, or transit, the operating territory of the telephone companies 
initiating the service denial for nonpayment. When more than one of the joint 
providers must deny service to effectuate termination for nonpayment, in cases 
where a conflict exists in the applicable tariff provisions, the tariff regulations of the 
Company where the customer end office is located shall prevail for joint service 
discontinuance provisions. 

C. ff the National Exchange Carrier Association, Inc. (NECA), notifies the Company that 
the customer has failed to comply with the Section 8 Lifeline Assistance and 
Universal Service Fund charges of NECA Tariff FCC No. 5, including any customer's 
failure to make payments on the date and times specified therein, the Company 
may, on thirty (30) days' written notice to the customer by Certified U.S. Mail, take 
any of the following actions: 

1. Refuse additional applications for service; 
2. Refuse to complete any pending orders for service; or 
3. Discontinue the provision of service to the customer. In the case of 

discontinuance, all applicable charges, including termination charges, 
shall become due. 
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2.1.7 Provision and Ownership of Telephone Numbers 

The Company reserves the reasonable right to assign, designate or change telephone 
numbers, any other call number designations associated with Access Services or the 
Company serving central office prefixes associated with such numbers, when necessary, in 
the conduct of the Company's business. Should it become necessary to make a change in 
such numbers, the Company will furnish to the customer, by Certified U.S. Mail on six (6) 
months' notice, and an explanation of the reasons for such changes. 

2.2 Assignment and Transfer of Facilities 

A. The customer may not assign or transfer (e.g., mergers, acquisitions, consolidations) the 
use of services provided under this tariff except where there is no interruption of use or 
relocation of the services, such as assignment or transfer to: 

1. Another customer, whether an individual, partnership, association or corporation, 
provided the assignee or transferee assumes all outstanding indebtedness for 
such services, the unexpired portion of the minimum period and the termination 
liability applicable to such services, if any; or 

2. A court appointed receiver, trustee or other person acting pursuant to law in 
bankruptcy, receivership, reorganization, insolvency, liquidation or other similar 
proceedings, provided the assignee or transferee assumes the unexpired portion 
of the minimum period and the termination liability applicable to such services, if 
any. 

B. In all cases of assignment or transfer, the written acknowledgement of the Company is 
required prior to such assignment or transfer and such acknowledgement shall be made 
within fifteen (15) days from the receipt of notification. The assignee or transferee (new 
customer) shall provide to the Company the written release of the use of such services 
from the assignor or transferor (former customer). All regulations, conditions and 
applicable charges, as set forth in this tariff, shall apply to such assignee or transferee. 

C. The assignment or transfer of services does not relieve or discharge the assignor or 
transferor from remaining jointly or severally liable with the assignee or transferee for any 
obligations existing at the time of the assignment or transfer. 

2.3 Obligations of the Customer 

2.3.1 Design of Customer Service 

Subject to the provisions set forth in 2.1.4 (Provision of Services), the customer shall be 
Solely responsible, at its own expense, for the overall design of its services and for any 
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redesigning or rearrangement of its services which may be required because of changes in 
facilities, operations or procedures of the Company, minimum network protection criteria, 
operating or maintenance characteristics of the facilities. 

2.3.2 Connections 

Facilities furnished under this tariff may be connected to customer-provided terminal 
equipment in accordance with the provisions of this tariff. 

2.3.3 Equipment, Space and Power 

The customer shall furnish, or arrange to have furnished, to the Company, at no charge, an 
environment conducive to the operation of equipment, as well as the space and electrical 
power required by the Company to provide services under this tariff at the points of 
termination of such services. The selection of ac or dc power shall be mutually agreed to by 
the customer and the Company. The customer shall also make necessary arrangements in 
order that the Company will have access to such spaces at reasonable times for installing, 
testing, repairing or removing services of the Company. 

2.3.4 Damages 

The customer shall reimburse the Company for damages to the Company facilities utilized to 
provide services under this tariff caused by negligence or willful act of the customer or 
resulting from the customer's improper use of the Company facilities, or due to malfunction 
of any facilities or equipment provided by other than the Company. Nothing in the foregoing 
provision shall be interpreted to hold one customer liable for another customer's actions. 
Upon reimbursement for damages, the Company will cooperate with the customer in 
prosecuting a claim against the person causing such damage. The customer shall be 
subrogated to the right of recovery by the company for the damages to the extent of such 
payment. 

2.3.5 Claims and Demand for Damages 

The customer shall defend, indemnify and save harmless the Company from and against 
any suits, claims and losses or damages, including punitive damages, attorneys fees and 
court costs by third persons, arising out of the construction, installation, operation, 
maintenance or removal of the customer's circuits, facilities or equipment connected to the 
Company's services provided under this tariff including, without limitation, Workmen's 
Compensation claims, actions for infringement of copyright and/or unauthorized use of 
program material, libel and slander actions based on the content of communications 
transmitted over the customer's circuits, facilities or equipment, and proceedings to recover 
taxes, fines or penalties for failure of the customer to obtain or maintain, in effect, any 
necessary certificates, permits, licenses or other authority to acquire or operate the services 
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provided under this tariff, provided; however, the foregoing indemnification shall not apply to 
suits, claims, and demands to recover damages to property, death or personal injury unless 
such suits, claims or demands are based on the tortuous conduct of the customer, its 
officers, agents or employees. 

2.3.6 Customer Provided Reports 

Customer may be required to provide certain reports in connection with the provision of 
access service. The specific report requirements are provided in other sections of this tariff. 

Tariff No. 3 
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2.4 Jurisdictional Report Requirements 

A. For Feature Group B or D Switched Access Service(s), where jurisdiction can be 
determined from the call detail, the Company will determine the projected Percent 
Interstate Usage (PIU) factor as follows: the projected PIU factor will be developed 
on a monthly basis by end office, by dividing the measured interstate originating or 
terminating access minutes (the access minutes where the calling number is the one 
state and the called number is in another state) by the total originating or terminating 
access minutes. 

B. For terminating access minutes, in cases where the call detail in insufficient to allow 
for use of measured minutes, the customer has the option of providing the Company 
with a projected PIU factor. Customers who provide a PIU factor shall supply the 
company with an interstate percentage of FGD terminating access minutes for each 
account or state to which the customer may terminate traffic. If a state level PIU is 
provided by the customer, the percentage will be applied to all accounts to which the 
customer may terminate traffic within the state. If no projected PIU factor is 
provided, the Company will apply a 50%/50% PIU for interstate and intrastate 
terminating and 800 originating access minutes. 

C. Initial customer provided PIU factors must be furnished on the Access Service 
Request used to establish the service. All other customer provided PIU factors, 
including all PIU factors provided in a report update, must be furnished via a letter. 
PIU factors provided via a letter will be kept on file, and customers can designate 
when such PlUs are to apply to new or existing services. Such designations may 
only be made for those customer-provided PIU factors that have been furnished via 
a letter. 

D. Jurisdictional percentages must be expressed as a whole number (i.e., a number 
form 0 to 100). 

E. Effective of the first of January, April, July and October of each year or otherwise 
negotiated date, the customer may update the interstate and intrastate jurisdictional 
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report. The customer shall forward to the Company, to be received no later the 15 
days after the first of the month, a revised report showing the interstate and 
intrastate percentage of use for the past three months ending the last day of 
December, March, June and September, respectively, for each service arranged for 
interstate use. Except where the Company is billing according to actual use by 
jurisdiction, the revised report will serve as the basis for the next three months billing 
and will be effective on the bill date for that service. No prorating or back billing will 
be done based on that report. If the customer does not supply the reports for those 
services where reports are needed, the Company will assume the percentage to be 
the same as provided previously. For those cases in which a quarterly report has 
never been received from the customer, the Company will assume the percentages 
to be the same calculated by the Company, as prescribed in A. and B. preceding. 

F. The customer reported projected PIU will be used for the apportionment of any 
monthly rates or nonrecurring charges associated with FGB or FGD Services until 
the end of the quarter during which the service was activated. Thereafter, a 
projected interstate percentage for such apportionment will be developed quarterly 
by the Company based on the data used to project interstate percentage of use as 
set forth preceding, Where call detail is insufficient to make such a determination, 
the customer will be requested to project an interstate percentage of use to be used 
by the Company for such apportionment. 

G. The customer shall keep sufficient detail from which the percent of interstate use 
can be ascertained and upon request of the Company make the records available 
for inspection. Such a request will be initiated by the Company no more than once a 
year. The Customer shall supply the data within 30 calendar days of the Company 
request. 

2.5 Billing regulations 

2.5.1 Advance Payments 

To safeguard its interests, the Company may require a customer to make an advance 
payment before services are furnished. The advance payment will be credited to the 
customer's initial bill. An advance payment may be required in addition to a deposit. 

2.5.2 Deposits 

A. In order to safeguard its interests only, the Company may require the customer to 
make a deposit, prior to or at any time after the provision of a service to the 
customer, as a guarantee of the payment of rates and charges. Such deposit is to 
be held by the Company as a guarantee of the payment of rates and charges. 

The amount of the deposit shall not exceed an amount equal to one months' 
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recurring charges where billed in advanced, or two months' charges when billed in 
arrears, plus two months' toll or nonrecurring charges, determined by actual or 
anticipated usage. 

The fact that a deposit has been made in no way relieves the Customer from 
complying with the Company's regulations as to the prompt payment of bills. At such 
time as the provision of service to the customer is terminated, the amount of the 
deposit will be credited to the customer's account and any credit balance that may 
remain will be refunded. 

Issued: 

Issued by: 

B. Cash Deposits will accrue interest at a rate that shall be equal to the current interest 
rate established by the Commission for consumer deposits. If the deposit is made 
within 30 days of receipt of deposit, no interest payment will be paid. If the Company 
retains the deposit more than 30 days, payment of interest shall be made retroactive 
to the date of the deposit. 

Payment of the interest to the customer shall be made annually, or at the time the 
deposit is returned or credited to the customer's account. The deposit shall cease to 
draw interest on the date it is returned or credited to the customer's account. The 
deposit shall cease to draw interest after the discontinuance of service. 

C. At the option of the Company, such a deposit may be refunded or credited to the 
customer's account at any time prior to the termination of the provision of service to 
the customer. Should a deposit be credited to the customer's account, no interest 
will accrue on the deposit from the date such deposit is credited. 

2.5.3 Payment of Rates and Charges 

For services provided under this tariff, the Company will bill in the following manner: 

— Charges or credits due to the customer for services established or discontinued during 
the preceding billing period will be billed on a current basis, 

— Recurring rates and charges for services to be provided during the next billing period will 
be billed in advanced, and 

— Usage charges will be billed in arrears. 

All bills are due rendered (i.e., 30 days after or by the next bill date, as set forth in (A) 
following. 

Adjustments for the quantities of services established or discontinued in any billing period 
beyond the minimum period set forth for services in other sections of this tariff will be 
prorated to the number of days or fractions thereof based on a 30-day month. 

When a rate as set forth in this tariff is shown to more than two decimal places, the charges 
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will be determined using the rate shown. The resulting amount will then be rounded to the 
nearest penny (i.e., rounded to two decimal places). 

A. Past Due Charges 

The Company may apply a late charge if any portion of the customer's payment is 
received by the Company after the payment due date, or if any portion of the 
payment is received by the Company in funds which are not immediately available 
upon presentment. The late payment charge will be applied to the portion of the 
payment not received by the due date, multiplied by a factor. The late factor shall be 
1.5%per month. Collection procedures are unaffected by the application of the late 
payment charge. The late payment charge does not apply to final amounts. 

B. Billing Disputes Resolved in Favor of the Company 

In the event that a billing dispute is resolve in favor of the Company, any payments 
withheld pending settlement of the dispute shall be subject to a late payment charge 
determined in accordance with (A) preceding and applied to such disputed charges. 
Such annual rate will be applied for each month or portion thereof that such charges 
were unpaid. 

C. Billing Disputes Resolved in Favor of the Customer 

In the event that a billing dispute is resolve in favor of the customer, no late payment 
charge will apply to the disputed amount and the customer will receive a credit equal 
to the overcharged amount. 

2.5.4 Credit Allowance for Service Interruptions 

A. General 

Service is considered to be interrupted when it becomes unusable to the customer 
because of (1) failure of a facility to component used to furnish service under this 
tariff. (2) the protective controls applied by the Company result in the complete loss 
of service by the customer or (3) when service is interrupted due to labor difficulties, 
governmental orders, civil commotion, criminal actions taken against the Company, 
act of God and other circumstances beyond the Company's reasonable control. An 
interruption period starts when an inoperative service is reported to the Company 
and ends when the service is operative. 

The credit allowance for an interruption or for a series of interruptions shall not exceed: 

1. The applicable monthly rate, or 
2. The assumed minutes of use charge 
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B. When a Credit Allowance Applies 

The customer will be credited for an interruption of 30 minutes or more at the rate of 
1/1440 of the monthly charges for the facility or service for each period of 30 minutes 
or fraction thereof that the interruption continues after the initial 30-minute 
interruption. No credit will be allowed for an interruption period of less than 30 
minutes. 

A Credit Allowance for service interruptions will be applied to Switched Service 
Access depending upon whether or not the interruption is associated with a service 
that is usage rated or monthly recurring rated as set forth in (1) and (2) following: 

1. Credit Allowance for Usage Rated Services 

If the service experiencing an interruption is billed based on assumed 
minutes of use, credit shall be allowed for an interruption of greater than 24 
hours. Such credit will be at the rate of 1/30lh of the assumed minutes of 
use charge for each period of 24 hours or fraction thereof that the 
interruption continues. 

If the service experiencing an interruption is billed on a measured, usage 
sensitive basis, a credit allowance does not apply. 

2. Credit Allowance for Monthly Recurring Rated Services 

For Switched Access Services with monthly recurring rates, the charges for 
which a credit will apply due to service interruptions will be the total of all 
monthly rate elements associated with the transport facility per DS1 or DSS, 
fixed per month and per mile per month, including any monthly rated 
features. 

No credit allowance shall be allowed for an interruption period of less than 
30 minutes. The customer shall be credited for an interruption of 30 minutes 
or more up to, and including, 2 hours at the rate of 1/1440 of the monthly 
charges for the facility for each period of 30 minutes or fraction thereof that 
the interruption continues after the initial 30 minute outage. 

In any month, as a result of the interruption, the total credit per rate element 
of the interrupted service may not exceed 100 percent of the monthly charge 
for that particular rate element. 

C. When a Credit Allowance Does Not Apply 
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Credit allowances will not be made for the following: 

1. Interruptions caused by the negligence of the customer. 
2. Interruptions of a service due to the failure of equipment or systems 

provided by the customers or others. 
3. Interruptions of a service during any period in which the Company in not 

afforded access to the premises where the service is terminated. 
4. When the Company and the customer negotiate the release of the service 

for (1) maintenance purposes, (2) to make rearrangements or (3) to 
implement an order for a change in the service, a credit allowance does not 
apply during the negotiated time of release. Thereafter, a credit allowance 
as set forth in (A) and (B) preceding does apply. 

5. Periods when the customer elects not to release the service for testing 
and/or repair and continues to use it on an impaired basis. 

D. Temporary Surrender of a Service 

In certain instances, the customer may be requested to surrender a service for 
purposes other than maintenance, testing or activity relating to a service order. If the 
customer consents, a credit allowance will be granted. The credit allowance will be 
determined in the same manner as a credit service interruption as set forth in (A) 
preceding. 

2.6. Jointly Provided Access Services 

Jointly Provided Access Service occurs when a customer orders Switched Access Service to another 
Local Exchange Telephone Company to originate and terminate to end users. The Company will 
utilize a multiple bill billing arrangement whereby all recurring and nonrecurring charges for services 
provided by each Exchange Telephone Company are billed under each company's applicable rates 
following industry standard Meet Point Billing Practices. 

The Company accepts and adheres to the Ordering and Billing Forum, Multiple Exchange Carrier 
Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design (MECOD) guidelines. 

The Company will handle ordering, rating and billing of Access Services under this tariff where more 
than one Exchange Telephone Company is involved in the provision of Access Services as follows: 

A. When FGB or FGD is ordered by a customer to an interconnection point of another Local 
Exchange Telephone Company connected to the Company's network, the customer must 
provide the original order to the Local Exchange Telephone Company, and must provide a 
copy of the order to this Company. 

Each Local Exchange Telephone Company that accepts the order will provide the portion of 
Switched Transport in its territory to interconnection point with another Local Exchange 
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Telephone Company, and will bill the service in accordance with its tariff(s). The rates for 
Switched Transport (fixed and per mile), are determined as follows: 

B. 

1. The total mileage for the service is computed using the V&H Coordinate Method set 
forth in National Exchange Carrier Association Tariff FCC No.4 (NECA No. 4) 

2. A billing factor called the Billing Interconnection Percentage (BIP) is determined from 
NECA No. 4 directly. 

3. The company's rates and charges are then multiplied by the appropriate quantity{s) 
and the billing factor to obtain the charges for this company. 

The application of non distance sensitive rate elements varies according to the rate structure 
and location of the facilities involved: 

When rates and charges are listed on a per point of termination basis, this company's 
rates will be billed for the termination(s) within this company's operating territory. 

When rates and charges are listed on a per unit basis, e.g., multiplexing, this 
company's rates and charges will apply for the units located in the company's 
operating territory. 

When rates and charges are developed on an individual case basis, such rates will be 
developed for the portion of the service provided by this company. 

When rates and charges are listed on a per service basis, these rates and charges will 
be billed. 

When rates and charges are listed on a per line or trunk installed basis, this company's 
rates will be billed based on the number of lines or trunks specified by the customer on 
its order for access service placed with this company. 
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SECTION 3 - CARRIER COMMON LINE ACCESS SERVICE 

3. Carrier Common Line Access Service 

3.1 General Description 

Carrier Common Line Access Service is utilized for the provisions of interstate or foreign 
telecommunications services and allows access to the Company common line facilities 
furnished to end users. 

3.2 Service Provisioning 

A. Where the customer is provided trunk side Switched Access Service as Specified in 
Section 6 (Switched Access Service), the Company will allow access to the Company 
common line facilities furnished to end users. 

B. The customer's facilities shall provide the necessary on-hook and off-hook 
supervision. 

C. The following items are not provided as part of Carrier Common Line Access 
Service: 

— Telephone number 
— Detail billing 
— Directory Listings 
— Intercept arrangements 

3.3 Rate Regulations 

This section contains the specific regulations governing the rates and charges which apply 
for Carrier Common Line Access Service. 

The specific rates and charges are set forth in 3.4 (Rates and Charges). Jurisdictional 
Report Requirements are set forth in 2:4 (Jurisdictional Reports). Ordering, rating and billing 
procedures as specified in 2.6 (Jointly Provided Access Service) will apply for access 
services where more than one Exchange Company is involved. 

3.3.1 Rate Elements 

A. Carrier Common Line Access Charges 

The Carrier Common Line rate category provides for the Company common line 
facilities between the customer's end user and the end user's end office. 
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3.3.2 CCL Usage Rates 

Usage rates for each line or trunk are rates that apply on a per unit basis, e.g., per 
minute or use, when a specified rate element is used. Usage charges are 
accumulated over a monthly period. 

Carrier Common Line Access Service rates are applied to rated minutes based upon 
whether the minutes are classified as originating or terminating. Originating calling 
permits the delivery of calls from Telephone Exchange Service locations to the 
customer's premises. Terminating calling permits the delivery of calls from 
Telephone Exchange Service locations to the customer's premises. Terminating 
calling permits the delivery of calls from the customer's premises to Telephone 
Exchange Service locations. 

A. Originating rates apply to 

— originating access minutes of use (excluding those to which terminating 
rates apply, as specified in (2) following); 

— originating 500, 700, 800 and 900 access minutes of use which are 
reported as minutes that terminate over a Switched Access Service that 
is assessed terminating Carrier Common Line Access Charges. Such 
originating minutes must be reported as specified in 3.3.2(C) (Percent 
Common Line Report). 

B. Terminating rates apply to: 

— terminating access minutes of use; 
— originating 500, 700, 800 and 900 access minutes of use for calls on 

which Carrier Common Line charges are not billed on the terminating 
end. 

C. Percent Common Line Report 

Customers must provide the Company with a Percent Common Line Report 
for originating interstate 500, 700, 800 and 900 traffic to identify the 
percentage of common line terminated traffic. When the customer makes 
this report available to the Company in advance of billing, these minutes of 
use will be charged on the current bill as originating minutes of use. 

3.3.3 Determining Chargeable Access Minutes 

Chargeable access minutes are developed by the Company based upon recordings 
of customer traffic to end office or access tandem switches where recording 
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capabilities exist. If such recordings are unavailable, the Company develops 
chargeable access minutes through the use of assumed, factored or imputed 
minutes. The regulations for determining the chargeable access minutes for Carrier 
Common Line Access Service are the same as those for Switched Access Service 
and are specified in 6.6.4(Determining Chargeable Access Minutes). 

3.3.4 Rates and Charges 

3.4.1 Carrier Common Line Access Charges 

Rates per Access Minute 
- Originating $0.00000 
- Terminating $0.00000 
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SECTION 4 - ORDERING FOR ACCESS SERVICE 

4.1 Access Orders 

An Access Order is an order to provide the customer with Switched Access, Access Related 
service or to provide changes to existing services. Whether received directly from the customer or 
through a joint service provider, order related charges for services set forth are applicable in addition 
to other charges for the service provided. 

For the service(s) ordered as set forth following, the customer must also supply a copy of the 
order to the Telephone Company in whose operating territory a customer designated premises is 
located and any other Telephone Company(s) involved in providing the service. 

For Feature Group B & D Switched Access, the customer must place an order with the 
Telephone Company in whose territory the end office is located. When ordered to the Access 
Tandem, the customer must also provide a copy of the order to each additional company subtending 
the Access Tandem. 

4.1.1 Access Order Charge 

The Access Order Charge will be applied on a per order basis for any change, 
rearrangement or addition of CICs to an existing Feature Group B or Feature Group D access 
service. The Access Order charge does not apply when a Presubscription Charge or Billing Name 
and Address Order Charge is applicable. 

4.1.2 Rates and Charges 

4.1.3 Access Order Charge Non-recurr ing charge Per Order 

$70.00 
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SECTION 5 - SWITCHED ACCESS SERVICES 

5.1 General Descript ion 

Switched Access Service provides a two-point communications path between a customer's 
premises and an end user's premises through the use of common terminating, common 
switching, switched transport facilities, and common subscriber plant of the company. 
Switched Access Service provides for the ability to originate calls from an end user's 
premises to a customer's premises, and to terminate calls for a customer's premises to an 
end user's premises in the LATA where service is provided. 

The provision of each feature group required Switched Transport and the appropriate Local 
Switching functions. Switched Transport provides for the transmission facilities between the 
customer's premises and the end office switch where the customer's traffic is switched to 
originate or terminate traffic. Local Switching provides for the local end office switching and 
end user termination functions necessary to complete the transmission of the customer's 
communications over Switched Access facilities to and from the end users served by the 
local end office. Common Line is provisioned under Section 3. Application of these rate 
categories and charges are contained in Section 5.6. 

5.2 Feature Group Descript ions 

Switched Access Service may be provided in two different feature group arrangements. 
These are generally differentiated by their technical characteristics and the manner in which 
an end user accesses them in originating calling, e.g., with or without an access code. 

Feature groups are arranged for originating, terminating or two-way calling, based on the 
customer's order specifications. Originating calling permits the delivery of calls from 
Telephone Exchange Service locations to the customer's premises. Terminating call permits 
the delivery of calls from the customer's premises to Telephone Exchange Service locations. 
Two-way calling permits the delivery of calls in both directions, but not simultaneously. 

Following are detailed descriptions of each of the available feature groups. Each feature 
group is described in terms of its specific physical characteristics and calling patterns. 

5.2.1 Feature Group B (FGB) 

A. General 

1. FGB is provided as trunk side switching. The switch trunk equipment is 
provided with wink start address signaling or immediate dial pulse address 
signaling and answer and disconnect supervisory signaling. FGB switching 
is provided with multi-frequency address signaling in both the originating and 
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terminating directions. 

2. The Company will establish a trunk group or groups for the customer at end 
office switches or access tandem switches where FGB switching is 
provided. 

3. When all FGB switching arrangements are discontinued at an end office or 
in a LATA, an intercept announcement is provided. This arrangement 
provides, for a maximum period of 90 days, an announcement that the 
service associated with the number dialed has been disconnected. 

B. Originating FGB 

1. The uniform access code for FBG switching is 950-XXXX. (The XXXX 
represents a unique four-digit number for each access customer). These 
uniform codes wii) be the assigned access numbers for all FGB Switched 
Access Service provided to the customer by the Company. 

2. FGB is provided with multi-frequency address signaling. Except for FGB 
switching provided with the automatic number identification (ANI) or rotary 
dial station signaling arrangements, any other address signaling in the 
originating direction, if required by the customer, must be provided by the 
customer's end user using in-band tone signaling techniques. Such in-ban 
tone address signals will not be regenerated by the company and will be 
subject to the ordinary transmission capabilities of the Switched Transport 
provided. 

C. Terminating FGB 

1. When directly routed to an end office, only those valid NXX codes served by 
that end office may be accessed. When routed through an access tandem, 
only those valid NXX codes served by end offices subtending the access 
tandem may be accessed. Calls will also be completed to time or weather 
announcement services of the Company, community information services of 
an information service provider and other customer's services (by dialing the 
appropriate digits). 

2. Calls in terminating direction will not be completed to 950-XXXX access 
codes, local operator assistance (0- and 0+), Directory Assistance (411), 
exchange telephone repair service, service code 911 or 101XXXX access 
codes. FGB may not be switched to access another FGB or FGD in the 
same LATA. 
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5.2.2 Feature Group D (FGD) 

A. General 

1. FGD is provided at Company designated end offices switches whether 
routed directly or via Company designated electronic access tandem 
switches. 

2. FGD is provided as trunk side switching through the use of end office or 
access tandem switch trunk equipment. The switch trunk equipment is 
provided with wink star pulsing signals and answer and disconnect 
supervisory signaling. 

3. The Company will establish a trunk group or groups for the customer at 
end office switched or access tandem switches where FGD switching is 
provided. 

4. FGD Switching is provided with in-band multi-frequency address 
signaling or out of band SS7 signaling. With multi-frequency address 
signaling and SS7 signaling up to 12 digits of the called party number 
dialed by the customer's end user using dual tone multi-frequency or dial 
pulse address signals will be provided by the Company equipment to the 
customer's premises where the Switched Access Service terminates. 
Such address signals will be subject to the ordinary transmission 
capabilities of the Switched Transport provided. 

B. Originating FGD 

1. The uniform access code for FGD switching is 101XXXX. (XXXX 
represents unique four-digit number for each access customer.) This 
uniform code will be the assigned access number for all FGD Access 
Service provided to the customer by the Company. When the 101 XXXX 
access codes are used, FGD switching also provides for dialing the digit 
0 for access to the customer's operator, 911 for access to the 
Company's emergency reporting service, or the end-of-dialing (#) for 
cut-through access to the customer's premises. 

2. No access code is required for calls to a customer over FGD Switched 
Access Service if the end user's telephone exchange service is 
arranged for presubscription to that customer. The customer's end user 
is not required to dial an access code for originating 800 NPAS and 500 
Access provided with FGD Switched Access Service. 800 NPAS and 
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500 Access calls dialed with an access code will be blocked by the 
Company. 

3. Where no access code is required, the telephone number dialed by the 
customer's end user shall be a seven or ten digit number for calls in 
North America Numbering Plan (NANP). For international calls outside 
the NANP, a seven to twelve digit number may be dialed. The form of 
numbers dialed by the customer's end user is NXX-XXXX, 0 or 1 + 
NXX-XXXX, NPA + NXX-XXXX, 0 or 1+ NPA + NXX+XXXX, and, when 
the end office is equipped for International Direct Distance Dialing 
(IDDD), 01 + CC + NN or 011 + CC + NN. 

C. Terminating FGD 

1. When directly routed to an end office, only those valid NXX codes 
served by that office may be accessed. When routed through an access 
tandem, only those valid NXX codes served by end offices subtending 
the access tandem may be accessed. Calls will also be completed to 
time or weather announcement services of the Company, community 
information services of an information service provider, and other 
customer's services (by dialing the appropriate codes) when such 
services can be reached using valid NXX codes. 

2. Calls in the terminating direction will not be completed to 950-XXXX 
access codes, local operator assistance (0- and 0+), Directory 
Assistance (411), exchange telephone repair service, service code 911 
or 101XXXX access codes. FGD, in the terminating direction, may not 
be switched to access another FGB or FGD in the same LATA. 

5.2 Miscellaneous Services Descriptions 

5.3.1 800 Number Portability Access Service (800 NPAS) 

A. General 

800 NPAS is an originating offering utilizing FGD trunk side Switched 
Access Service for the delivery of 800 calls. 800 NPAS includes all toll-free 
access services using the following dialing plans: 800, 888, 877, 855, 844, 
833 and 822. 800 NPAS allows the Company to routed 800 calls to the 
appropriate 800 Service Provider. 800 NPAS allows end users to originate 
800 calls on a 1+ basis without the use of an access code. The 800 NPAS 
Provider will be identified from the dialed 800 number (e.g., 1+800+NXX-
XXXX or 1+8888+NXX-XXXX) or a translated ten-digit POTS number (i.e., 
1+NPA+NXX-XXXX). For 800 NPAS calls outside of the North American 
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Numbering Plan (NANP), the 800 Service Provider will receive a six-digit 
base translation. 

When an end user originates an 800 NPAS call, the Company will determine 
how the call is to be routed, based on the 800 number dialed. If an 800 
NPAS call originates in an end office not SSP equipped to provide the 
customer identification function, the call will be routed to an SSP equipped 
access tandem. Once the 800 NPAS Provider has been identified, the 800 
call, served by the Company's SSP, will be routed to the 800 Service 
Provider's defined FGD trunk group. 

800 NPAS provides the customer identification function required to 
determine the appropriate routing for an 800 number based on the 
geographic origination of the call, from a specific NPA/NXX, NPA, or LATA, 
up to any combination of the same. 

800, as used throughout this tariff, includes 800, 888, 877, 855, 844, 833 
and 822 dialing plans. The 866, 855, 844, 833 and 822 dialing plans will be 
available when technically feasible and facilities permit, respectively, upon 
exhaust of 800, 888 and 877 codes. 

5.3.2 900 Access Codes 

All 900 Access Service calls will be blocked unless 900 Access Service is specifically 
requested by the customer, in which case it will be routed to the tandem office. 

5.4 Switched Transport 

Switched Transport is provided to customers of Switched Access Service for the provision of 
transmission facilities between the customer's premises and end office switch(es) where the 
customer's traffic is switched to originate or terminate communications. 

Switched Transport provides a one-way or two-way voice frequency transmission path 
composed of facilities determined by the Company which permit the transport of calls in the 
originating direction and in the terminating direction—though not simultaneously. This voice 
frequency transmission path may be comprised of any form or configuration of plant capable 
of, and typically used in, the telecommunications industry for transmitting voice and 
associated telephone signals within the frequency bandwidth of approximately 300 to 3000 
Hz. 

Ordering provisions, as set forth in 2.6 (Jointly Provided Access Service) will apply when 
more than one Exchange Company is involved in the provision of a Switched Transport 
facility. Rate elements for Switched Transport are defined in 5.6.1 (Rate Elements). Rates 
and nonrecurring charges for those rate elements are located in 5.7 (Rates and Charges). 
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5.4.1 Switched Transport Facilities 

The following facilities provide the physical route a transmission path may 
take in transporting Switched Access communication between a customer's 
premises and an end office. 

A. Tandem-Switched Transport Facilities 

A Tandem-Switched Transport Facilities provides the transmission path 
between the access tandem and an end office and includes tandem 
switching functions. Tandem-Switched Transport facilities include circuits 
provided for the common use of all customers who have requested tandem 
switching (from the access tandem to the end office). Tandem-Switched 
Transport facilities are available for use with all Switched Access services. 

5.5 Service Provisioning 

5.5.1 Manner or Provisioning 

There are two major traffic categories, originating and terminating: 

Originating traffic represents access capacity within a LATA for carrying 
traffic from the end user to the customer. 

Terminating traffic represents access capacity within a LATA from the 
customer to the end user. 

5.5.2 Design and Traffic Routing of Switched Access Service 

When ordering Switched Access Services, the customer must, at a 
minimum, specify the Switched Transport facilities to be used (Tandem-
Switched Transport facility). The customer is required to specify whether the 
service should be provided by originating only, terminating only or two-way. 

5.5.3 Design Blocking Portability 

The design blocking objective for FGD will be no greater than one percent 
(.01) between the point of termination at the customer's premises and the 
end office switch. 

5.5.4 Testing 

Two broad categories of testing will be available for Switched Access 
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Services. These are Acceptance Tests and In-Service Tests. 

A. Acceptance Tests 

Acceptance tests are tests that are performed during the installation 
of a Switched Access service. These tests are cooperative tests 
between the Company and the customer and they are performed at 
the customer's request at the time of installation. There is no 
charge for Acceptance Testing. 

The Company will test the following parameters: 

loss 
C-notched noise 
3-tone slope 
dc continuity 
operational signaling 

B. In-Service Testing 

In-Service Tests are tests which are performed after acceptance of 
the Switched Access Service by the Customer. Among the types of 
tests that can be performed are Automatic Scheduled Testing, 
Cooperative Schedule Testing, Manual Scheduled Testing and 
Nonscheduled Testing. 

5.5.5 Network Management 

The Company maintains the right to apply protective controls (i.e., those 
actions, such as call gapping) which selectively cancel the completion to any 
traffic carried over the Company's network, including that associated with a 
customer's Switched Access Service. Generally, such protective measures 
would only be take as a result of occurrences such as a result of 
occurrences such as failure or overload of Company or customer facilities, 
natural disasters, mass calling or national security demands. In the event 
that the protective controls applied by the Company result in a complete loss 
of service to the customer, the customer may be granted a credit allowance 
in conjunction with the regulations specified in 2.5.4 (Credit Allowance for 
Service Interruptions). 

5.6 Rate Regulations 

This section contains the specific regulations governing the rates and charges that apply 
for Switched Access Service. 
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There are three types of rates and charges that apply to the various rate elements for 
Switched Access Service. These are nonrecurring charges, monthly recurring rates 
(including fixed and per mile rates) and usage rates. 
Specific rates and charges are set forth in 5.7 (Rate and Charges). Requirements for 
jurisdictional reporting are set forth in 2.4 (Jurisdictional Report Requirements). 
Ordering, rating and billing procedures specified in 2.6 (Jointly Provide Access Service) 
will apply for access services where more than one exchange telephone company is 
involved. 

5.6.1 Rate Elements 

The following provides a list of the various rate elements and how the rate 
elements are defined. 

Common Line [described in Section 3 (Carrier Common Line 
Access Service)] 
Tandem-Switched Transport (as described in A. following) 
Local Switching (as described in B. following) 
Information surcharge (as described in C. following) 

A, Tandem-Switched Transport 

The Tandem-Switched Transport rate element provides for a 
Tandem-Switched Transport facility as set forth in 5.4 (Switched 
Transport). The Tandem-Switched Transport rate element includes 
the transmission facilities between the Access Tandem and an end 
office. Tandem-Switched Transport is composed of the following 
sub-elements: 

Tandem-Switched Transmission provides the transmissions 
facilities from the access tandem to the end office where calls are 
switched to originate or terminate. Tandem Switching Rates are set 
for in 5.7.2(C)(Tandem-Switched Transport). 

1. Tandem-Switched Transmission includes the transmission 
medium itself (e.g., wire or fiber) as well as certain circuit 
equipment that is used at the ends of the interoffice links 
and employed to derive the channels on the transmission 
medium and circuit equipment used within the network to 
manage the circuits at intermediate locations. 

2. Tandem Switching provides for use of the Company's 
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access tandem. 

Local Switching 

The local Switching rate element provides for the local end office switching 
and end user termination functions necessary to complete the transmission 
of Switched Access communications to and from the end users served by 
the local end office. When local switching functions are not used in the 
provision to a Switched Access service, local switching rates will not apply. 

The Local Switching rate element provide for the following functions: 

Common Switching - Local end office switching associated with the feature 
group switching arrangements. 

Transport Termination - Line or trunk side arrangements which terminate 
the Local Transport facilities. 

5.6.2 Nonrecurring Charges 

Nonrecurring Charges for Installation of Features 

1. The nonrecurring charge for the following features applies on a per 
Carrier Identification Code (CIC), per end office basis. When 
tandem routed, the first end office charge always applies. For the 
Carrier Identification Code features when tandem routed, a tandem 
charge applies and is in addition to the end office charge. 

Automatic Number Identification {For FGD) 

Carrier Identification Code 
- Established/Add (for FGD) 
- Change (for FGD) 
- Delete (for FGD) 
- Establish (for FGB) 
- Change (for FGB) 
- Delete (for FGB) 
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2. When the following features are installed for a trunk group, the 
nonrecurring charge applies per trunk group. 

Automatic Number Identification (For FGB) 
Trunk Access Limitation 

3. The nonrecurring charge for the following feature applies only when 
the feature is ordered subsequent to the CIC installation. When 
applicable, the nonrecurring charge is assessed on either a per 
tandem or a per end office basis. When tandem routed, only the 
tandem charge applies. When end office routed, only the end office 
charge applies. 

Up to 7 Digits Outpulsing (for FGB) 

B. Nonrecurring Charges for Service Rearrangements 

Service rearrangements are changes to existing services which do no result 
either (1) a change in the minimum period requirements, or (2) a change in 
the physical location of the point of termination. 

Changes which result in (1) the establishment of a new minimum period of 
obligations are treated as a discontinuance of the existing service and 
installation of a new service and all applicable nonrecurring charges will 
apply. Changes in (2) the physical location of the point of termination are 
treated as moves and are described and charges for as specified in 5.6.8 
(Moves). 

A change in the customer of record (i.e., existing Access Service is provided 
and billed to a different entity) is considered a service rearrangement when 
the new customer assumes liability for all current and prior charges for the 
service(s) and has complied with the regulations and conditions specified in 
2.2 (Assignment and Transfer of Facilities). An Access Order Charge will 
apply when a change of customer name or a change in billing data (name, 
address, contact name, or telephone number) is required in conjunction with 
a change in the customer of record as described in 5.3.1 (Access Order 
Charges). 

When a customer requests one or more of the following service 
rearrangements, nonrecurring charges will apply as follows: 

1. The following administrative changes will be made without charge to 
the customer, except where noted. 
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Change of customer name (i.e., the customer of record does 
not change but rather the customer of record changes its name) 
Change of customer's or customer's end user premises address 
when the change of address is not a result of a physical 
relocation of service 
Change in billing data (name, address, contact name or 
telephone number) 
Change in agency authorization 
Change in customer's or customer's end user contact name or 
contact telephone number 
Change in jurisdiction 
Change in transport service type designation (switched to 
special or vice versa) that does not require a physical change in 
service/ 

When a customer request the following administrative changes, a 
nonrecurring charge will apply on a per trunk group or per 
connection type basis when adding or changing the feature 
subsequent to the installation of the trunk. If more than one change 
is requested on the same Access Order, only one charge will apply 
per trunk group. 

Change of Access Carrier Name Abbreviation (ACNA) 
Change of Customer Circuit Identification 

Except as specified in 5.6.8 following, rearrangements of Switched 
Transport facilities will be treated as a discontinuance of the existing 
service and an installation of a new service and all applicable 
nonrecurring charges will apply as specified in 5.7(Rates and 
Charges). 

All other changes to existing services will be treated as a 
discontinuance of the existing service and an installation of a new 
service. The nonrecurring charges described in A. preceding 
(Nonrecurring Charges for Installation of Service) will apply for this 
work activity. 

5.6.3 Monthly Recurr ing and Usage Rates 

Monthly rates (including fixed and per mile rates) are flat recurring rates that apply 
each month or fraction thereof that a specific rate element is provided. For billing 
purposes, each month is considered to have thirty (30) days. 
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Usage rates for each line or trunk are rates that apply on a per unit basis (e.g.. per 
call, per access minute or per access minute per mile) when a specific rate element 
is used. Usage charges are accumulated over a monthly period. 

A. Switched Transport 

1. Tandem-Switched Transport 

Tandem-Switched Transport is provided with the following 
sub-elements: 

Tandem-Switched Transmission/Common Transport 
Tandem Switching 

2. Tandem-Switched Transport 

a. Tandem-Switched Transmission/Common Transport 

Tandem-Switched Transmission/Common Transport has 
two rates: a per access minute of use rate and a per minute 
of use per mile rate. The per access minute of use rate 
applies to the non-distance sensitive portion of the Tandem-
Switched Transport for the termination of both ends facility. 
The per access minute of use per mile rate applies to the 
distance sensitive portion to the Tandem-Switched 
Transport facility. When the mileage for Tandem-Switched 
Transmission/Common Transport is zero, the per mile rate 
will not apply. 

b. Tandem Switching 

A per access minute of use rate applies to each Tandem-
Switched Transport facility for the switching functions 
provided by the access tandem. 

B. 800 Number Portability Access Service (NPAS) 

The following rate elements are applicable to 800 NPAS: 

1. 800 NPAS Query Basic 

The 800 NPAS Query Basic rate applies per call for each 
800 query received at the Company SCP that returns a valid 
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carrier identification code providing the appropriate routing 
information of that call and results in the delivery of the 800 
call to customer. 

2. 800 NPAS Query Vertical 

The 800 NPAS Query Vertical rate applies per Call Handling 
and Destination query and will be in lieu of the 800 NPAS 
Query Basic Charge. 

The 800 NPAS rate elements will be billed to the customer 
utilizing FGD/Switched Access Service for the delivery of 
800 calls. 

5.6.4 Determining Chargeable Access Minutes 

Chargeable access minutes are developed by the Company based upon recordings 
of customer traffic to end office or access tandem switches where recording 
capabilities exist. If such recordings are unavailable, the Company develops 
chargeable access minutes through the use of assumed minutes, recorded minutes 
which have been factored or imputed minutes. 

A. FGB Access Minutes 

When recording originating calls over FGB, usage measurements begins 
when the originating FGB entry switch receives answer supervision 
forwarded from the customer's point of termination (indicating that the 
customer's equipment has answered). The measurement originating call 
usage over FGB ends when the originating FGB entry switch receives 
disconnect supervision from either the originating end user's end office 
(indicating that the originating end user has disconnected), or the customer's 
point of termination, whichever is recognized first by the entry switch. 

For terminating calls over FGB, usage measurement begins when the 
terminating FGB entry switch receives answer supervision from the 
terminating end user's end office (indicating that the terminating end user 
has answered). The measurement terminating call usage over FGB ends 
when the terminating FGB entry switch receives disconnect form either the 
terminating end user's end office (indicating that the terminating end user 
has disconnected), or the customer's point of termination, whichever is 
recognized first by the entry switch. 
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B. FGD Access Minutes 

1. When recording originating calls over FGD with multi-frequency 
address signaling, usage measurement begin when the originating 
FGD entry switch receives the first wink supervisory signal 
forwarded from the customer's point of termination. The 
measurement of originating call usage over FGD ends when the 
originating FGD entry switch receives disconnect supervision from 
either the originating end user's end office (indicating that the 
originating end user has disconnected), or the customer's point of 
termination, whichever is recognized first by the entry switch. 

For terminating calls over the FGD with multi-frequency address 
signaling, usage measurement begin when the terminating FGD 
entry switch receives answer supervision from the terminating end 
user's end office (indicating that the terminating end user has 
answered). The measurement of terminating call usage over FGD 
ends when the terminating FGD entry switch receives disconnect 
supervision from either the terminating end user's end office 
(indicating that the terminating end user has disconnected), or the 
customer's point of termination, whichever is recognized first by the 
entry switch. 

2. When recording originating calls over FGD with SS7 signaling, 
measurement begins with the transmission of the initial address 
message by the switch for direct trunk groups and with the receipt of 
an exit message by the switch for tandem trunk groups. The usage 
ends when the entry switch receives or sends a release message, 
whichever occurs first. 

For terminating calls over FGD with SS7 signaling, the 
measurement access minutes begin when the terminating recording 
switch receives answer supervision from the terminating end user. 
On directly routed trunk groups or on tandem routed trunks groups, 
the Company switch receives answer supervision and sends the 
indication to the customer in the form of an answer message. The 
usage ends when the entry switch receives or sends a release 
message, whichever occurs first. 

5.6.5 Determining Switched Transport Mileage and Charges 

A. Determining Switched Transport Mileage 

The mileage to be used to determine the monthly rate for Tandem Switched 
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Transport is calculated on the airline distance between the end office switch where 
the call carried by Switched Transport service originates or terminates and the 
Access Tandem. Where applicable, V&H coordinates method is used to determine 
mileage. This method is described in the National Exchange Carrier Association, 
Inc., Tariff FCC No. 4, Wire Center and Interconnection Information. 

B. Determining Switch Transport Mileage Charges 

To determine the rate to be billed, compute the mileage, and apply the rate shown in 
5.7 (Rate and Charges). If the calculation results in a fraction of a mile, always 
round up to the next whole mile before applying the rate. 

5.6.6 Minimum Period Charges 

Switched Access Service is provided for a minimum period of one month. The 
charge for a month or fraction thereof is equal to the applicable minimum monthly 
charge for the capacity. 

5.6.7 Change of Feature Group Type 

Changes from one type of feature group to another will be treated as a 
discontinuance of one type of service and a start of another. 

5.6.8 Moves 

Upon receipt of written notice from the customer, the Company will add, delete or 
change locations or features of specific lines and equipment. The Company will 
charge the customer a nonrecurring charge for such service on an individual case 
basis. In the event that in excess of 10% of the lines and equipment that were 
installed are deleted, customer will be subject to the Company's standard 
termination charges. 

5.7 Rates and Charges 

5.7.1 Switch Transport 

A. Tandem-Switched Transport 

1. Tandem-Switched Transmission/Common Transport 

Termination Rate per Access Minute $0.00 
Facility Rate per Access Minute per Mile ' $0.00 
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2. Tandem Switching 

Rate per Access Minute SO.OO 

5.7.2 Local Switching 

A. Local Switching Usage 

Rate per Access Minute $0,025 

5.7.3 Information Surcharge, per Access Minute 

Rate per Access Minute 

5.7.4 800 Number Portabi l i ty Access Service (NPAS) 

A. 800 NPAS Query Basic 

B. 800 NPAS Query Vertical 

$0.00000 

Rate Per Query 

$0.00365 

$0.00431 
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SECTION 6 - SPECIAL ACCESS SERVICES 

6.1 [Reserved for Future Use] 
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SECTION 7 - MISCELLANEOUS SERVICES 

7.1 General 

Section 7 addresses miscellaneous services to include presubscription, access services billings and 
billing name and address. 

7.2 Presubscript ion 

7.2.1 General 

Carrier Presubscription is a procedure whereby an end-user designates to the Company the 
carrier which the end-user wishes to be the carrier of choice for IntraLATA and InterLATA toll 
calls. Such calls are automatically directed to the designated carrier, without the need to use 
carrier access codes or additional dialing to direct the call to the designated carrier. 
Presubscription does not prevent a Customer who has presubscribed to an IntraLATA or 
InterLATA toll carrier from using carrier access codes or additional dialing to direct calls to an 
alternative long distance carrier on a per call basis. 

7.2.2 Presubscr ipt ion Opt ions - Customers may select the same carrier or separate carriers for 
intraLATA and interLATA long distance. The following options for long distance 
Presubscription are available: 

Option A: Customer may select the Company as the presubscribed carrier for 
IntraLATA and InterLATA toll calls subject to presubscription. 

Option B; Customer may select the Company as the presubscribed carrier for 
IntraLATA calls subject to presubscription and some other carrier as the 
presubscribed carrier for interLATA toll calls subject to presubscription. 

Option C: Customer may select a carrier other than the Company for intraLATA toll 
calls subject to presubscription and the Company for interLATA toll calls 
subject to presubscription. 

Option D: Customer may select the carrier other than the Company for both intraLATA 
and interLATA toll calls subject to presubscription. 

Option E: Customer may select two different carriers, neither being the Company for 
intraLATA and interLATA toll calls; One carrier to be the Customers' primary 
intraLATA interexchange carrier, the other carrier to be the Customer's 
primary interLATA interexchange carrier. 
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Option F: Customer may select no presubscribed carrier for intraLATA toll calls, which 
will require the Customer to dial a carrier access code to route all intraLATA 
toll calls to the carrier of choice for each call. 

7.2.3 Rules and Regulations 

Customers of record will retain their primary interexchange carrier(s) until they request that 
their dialing arrangements be changed. 

Customers of record or new Customers may select either Options A, B, C, D, E or F for 
intraLATA Presubscription. 

Customers may change their selected Option and/or presubscribed toll carrier at any time 
subject to charges specified in this Section 7.5. 

7.2.4 Presubscr ipt ion Procedures 

A new Customer will be asked to select intraLATA and interLATA toll carriers at the time the 
Customer places an order to establish local exchange service with the Company. The 
Company will process the Customer's order for service. All new Customers' initial requests 
for intraLATA toll service pre subscription shall be provided free of charge. 

If a new Customer is unable to make selection at the time the new Customer places an order 
to establish local exchange service, the Company will read a random listing of all available 
intraLATA and interLATA carriers to aid the Customer in selection. If selection is still not 
possible, the Company will inform the Customer that he/she will be given 90 calendar days in 
which to inform the Company of his/her choice for primary toll carrier(s) free of charge. Until 
the Customer informs the Company of his/her choice of primary toll carrier, the Customer will 
not have access to long distance services on a presubscribed basis, but rather will be 
required to dial a carrier access code to route all toll calls to the carrier(s) of choice. 
Customers who inform the Company of a choice for toll carrier presubscription within the 90-
day period will not be assessed a service charge for the initial Customer request. 

Customers of record may initiate an intraLATA or interLATA presubscription change at any 
time, subject to the charges specified in this tariff. If a Customer of record inquires of the 
Company of the carriers available for toll presubscription, the Company will read a random 
listing of all available intraLATA carriers to aid the Customer in selection. 

7.2.5 Presubscription Charges 

A. Application of Charges 
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After a Customer's initial selection for a presubscribed toll carrier and as detailed in 
Paragraph 7.2.4 above, for any change thereafter, a Presubscription Change 
Charge, as set forth in Section 7.5 will apply. Customers who request a change in 
intraLATA and interLATA carriers with the same order will be assessed a single 
charge per line. 

7.3 Access Services Billing 

Billing for Access Sen/ices is done monthly. Bills for access service are rendered by each Access 
Customer Name Abbreviation (ACNA), by state. If charges for Access Service Billing exist in the 
Company's Intrastate Access Service Tariffs and its Interstate Access Service Tariff, the total charge 
to the Customer will be calculated based upon one half of the intrastate charge and one half of the 
interstate charge. If charges for Access Services Billing exist only in the Company's Interstate 
Access Services Tariff, full interstate charges will apply. 

For all media other than paper, the Customer and the Company will discuss and, to the extent 
technically feasible, mutually agree upon the medium specifications prior to issuance of the first bill. 

Once billing has begun, the Customer may request to change the medium on which the bill is 
provided. The Access Billing Change Charge set forth in Section 7.5 for each request to change the 
medium on a per billing period basis. 

7.4 Billing Name and Address 

Billing Name and Address (BNA) provides the billing name and address of an end user who has an 
Automatic Number Identification recorded by the customer (interexchange carriers, operator service 
providers, enhanced service providers and any other provider of interstate telecommunications 
services) for telecommunications services rendered by the customer to its end user. The receipt of 
this information will allow the customer to provide its own billing to end users who may not have 
established a formal relationship with the customer. 

BNA is provided for the sole purpose of permitting the Customer to bill its telephonic communications 
services to its end users and nay not be resold or used for any other purpose, including marketing 
activity such as market surveys or direct marketing by mai! or by telephone. The Customer may not 
use BNA information to bill for merchandise, gift certificates, catalogs or other services or products. 

BNA Customers will be assessed on a per record rate for each BNA record requested. This rate is 
billed to the customer on a monthly basis. The BNA per record rate applies regardless of whether 
the requested telephone number is available in the Telephone Company's information database. 
The per request rate is contained in Section 7.5. 

Issued: Effective: 

Issued by: Peggy McKay, Director - Product Management 
Momentum Telecom, Inc. 
2700 Corporate Drive, Suite 200 
Birmingham, Alabama 35242 



Momentum Telecom, Inc. 
2700 Corporate Drive, Suit^TOO 
Birmingham, Alabama 35242 

7.5 Rates and Charges 

Pa. P ^ p r i f f No. 3 
OrigirSPage 49 

7.5.1 Presubscription 

A. Presubscription Change Charge 

Nonrecurring Charge 

$5.00 

B. Presubscription Unauthorized Change Charge $20.00 

C. Presubscribed Interexchange Carrier Charge $4.31 
This per line charge will be billed to the carrier subscribed to by the end user. 

7.5.2 Billing Name and Address 

Per Request $0.75 

Issued: 

Issued by: 

Effective: 

Peggy McKay, Director - Product Management 
Momentum Telecom, Inc. 
2700 Corporate Drive, Suite 200 
Birmingham, Alabama 35242 



COMMONWEALTH OF PENNSYLVANIA 

DATE: 

SUBJECT: 

February 11, 2004 

A-311313 
A-311313F0002 
A-311313F0003 

DOCUMtNT 
FOLDER 

TO: 

FROM: 

Bureau of Fixed Utility Services 

^James J. McNulty, Secretary 

TS 
FEB 1 "l 2004 

Application of MEMENTUM TELECOM INC 

We attach hereto a copy of the Application of Momentum 
Telecom Inc, for approval to provide telecommunication services 
as an Interexchange Toll Reseller, Competitive Access Procider 
and Competitive Local Exchange Carrier to the public in the 
Commonwealth of Pennsylvania, which has been captioned and 
docketed to the above number. 

The Protest period for this application will expire on 
February 18, 2003. 

This matter is being referred to your Bureau to schedule it 
for consideration by the Commission at Public Meeting. 

dbs 

Attachment 



[COMMONWEALTH OF PENNSYL> 
^NSYLVANIA PUBLIC UTILITY COItfEfSSION 

P. 0. BOX 3265, HARRISBURG PA 17105-3265 
February 11, 2004 

IN REPLY PLEASE 
REFER TO OUR FILE 

A-311313 
A-311313F0002 
A-311313F0003 

WINAFRED BRANTL 
KELLEY DRYE & WARREN LLP 
TYSONS CORNER 
8000 TOWERS CRESCENT DRIVE, SUITE 1200 
VIENNA VA 22182 

DOCUMtN 
0 D — R 

Dear MS BRANTL: 
mm 

FEB 1 1 2004 

Please be advised that the Application of MOMENTUM TELECOM INC to 
provide telecommunications services as an Interexchange Toll Reseller, Competitive 
Access Provider, and Competitive Local Exchange Carrier to the public in the 
Commonwealth of Pennsylvania, has been reviewed and found to be in compliance 
with the filing requirements of the Commission's Opinion and Order entered June 3, 
1996, at Docket Number M-00960799. 

This matter is being referred to the Bureau of Fixed Utility Services to schedule 
it for consideration by the Commission at Public Meeting. 

Please be advised that you now have provisional authority to do business in 
Pennsylvania. 

Should you have any further questions concerning this matter, please do not 
hesitate to contact me. 

Sincerely, 

James J. McNulty 
Secretary 

JJM:dbs 



PENNSYLVANIA PUBLIC UTILITY COMMISSION 

RECEIPT 

The addressee named here has paid the PA P.U.C. forthe following bill: 

WINAFRED BRANTL 
KELLEY DRYE & WARREN LLP 
101 PARK AVENUE 
NEW YORK, NY 10178 

IN RE: Application fees for MOMENTUM TELECOM, INC. 

DATE 2/13/2004 
RECEIPT # 201732 

Docket Numbers A-311313 and A-311313F0002. 
A-311313E0003 

REVENUE ACCOUNT: 001780-017601-102 

$250.00 

CHECK NUMBER: 489649 
CHECK AMOUNT: $250.00 DOCUMEN 

FOLDER 
C. Joseph Meisinger 

(for Department of Revenue) 

EB 2 6 2004 



N E W Y O R K , N Y 

W A S H I N G T O N , D C 

C M I C A G O , I L 

S T A M F O R D , C T 

P A R S I P P A N Y , N J 

B R U S S E L S , B E L G I U M 

A F F I L I A T E O F F I C E S 

J A K A R T A , I N D O N E S I A 

M U M B A I , I N D IA 

L L E Y D R Y E & W A R R E N LLP 
A L I M I T E O L I A B I L I T Y D A I IM E B S M IB 

TYSONS C O R N E R 

SOOO TOWERS C R E S C E N T DRIVE 

S U I T E I 2 0 0 

V IENNA, VIRGINIA 2 2 1 8 2 

( 7 0 3 ) 9 1 8 - 2 3 0 0 

November 8, 2005 

F A C S I M I L E 

1 7 0 3 ) 9 I B - 2 1 5 0 

w w w . k e l l e y d r y e . c o m 

D I R E C T L I N E : ( 7 0 3 ) 9 1 9 - 2 3 1 1 

E M A I L : i c o n n o r i g k e l l e y d r y e . c o m 

VIA UPS ^ ^ - , , - _ 

DOCUMEN 
Mr. James J. McNulty w *- 1 

Secretary's Bureau F O I D P R 
Pennsylvania Public Utility Commissiorr ^ *— * 
Commonwealth Keystone Building 
400 North Street, 2nd Floor, Room N201 
Harrisburg, Pennsylvania 17105 

RECEIVED 
NOV 0 8 2005 

PA PUBLIC UTIUTY COMMISSION 
feEGRETARTS BUREAU 

Re: Application of Momentum Telecom, Inc. for approval to offer, render, 
furnish or supply access, local exchange and interexchange 
telecommunications services to the public in the Commonwealth of 
Pennsylvania 

Dear Mr. McNulty: 

On February 3, 2004, Momentum Telecom, Inc. ("Momentum") filed the above-
captioned applications to provide telecommunications service. By its attorneys. Momentum 
respectfully requests that the Commission withdraw these applications. This request for 
withdrawal is being made voluntarily and without prejudice, and is limited to the above-
referenced applications to provide telecommunications service. 

Please date-stamp the duplicate copy of this letter and return it in the envelope 
provided. I f you have any questions or if further action is required, please do not hesitate to 
contact me. Thank you for your attention to this matter. 

NOV 2.1 2005 

Respectfully submitted, 

Tamara E. Connor 

VAOl/CONt-JT/58834.2 


