BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Richard Collins

:


:


v.





:

C-2015-2462709


:

Ambit Northeast, LLC d/b/a Ambit Energy

:

ORDER GRANTING A CONTINUANCE


An Initial Telephonic Hearing was held on June 10, 2015 at Docket No. 
C-2015-2462709.  Complainant, Richard Collins appeared pro se.  Sarah Stoner, Esquire appeared on behalf of Respondent, Ambit Northeast, LLC d/b/a Ambit Energy (“Ambit Energy”) and Arthelia Harris, Executive Response & Compliance Specialist also appeared as a witness for Ambit Energy.

The parties were given an opportunity to negotiate a settlement.  After their off-the-record settlement discussions, the parties jointly requested a continuance of the hearing in order for Ambit Energy to send Dr. Collins his full account history with the company, dating back to June 9, 2013, when he first enrolled.  The accounting should include Complainant’s usage and a comparison of rates on the various rate plans available to all Ambit Energy customers including any Guaranteed Savings Plan rates offered in 2013.   The continuance is requested in order to give Complainant time to review additional information about his account and Ambit Energy’s rate plans, and to determine whether the refunds he received from Ambit Energy are sufficient to satisfy his claim.

The standard for granting a continuance is set forth in 52 Pa. Code § 1.15(b).  Good cause must be shown.  I find good cause is shown because the parties are in agreement with this first request for a continuance, and the parties will have further information and time upon which to settle this cause of action.  Granting this continuance will potentially avoid an unnecessary hearing. The Commission’s policy is to encourage settlement (52 Pa. Code §5.231(a)), and the continuance, which is unopposed, will allow the parties further time to conclude a settlement and file a certificate of satisfaction.  Granting the continuance will also potentially avoid unnecessary hearings which involve additional time and expense.

Accordingly, the continuance will be granted for thirty (30) days, until Friday, July 10, 2015.  If neither party files a certificate of satisfaction or a status report by Friday, July 10, 2015, with a copy to me on same date, this matter will be rescheduled for a hearing and the parties will be provided notice of the new day, date, time, and location.




ORDER

 THEREFORE,


IT IS ORDERED:



1.
That a continuance of the June 10, 2015, Initial Telephonic Hearing in this matter is granted until July 10, 2015.


2.
That if neither a certificate of satisfaction nor a status report is filed and provided to the presiding officer on or before July 10, 2015, a further hearing will be scheduled.



3.
That if the matter is rescheduled for a hearing, all parties will be provided notice of the new day, date, time, and location of the hearing.

Date:
June 11, 2015




_____________________________







Elizabeth H. Barnes
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