








 

 

 

 

BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 

 

 

PENNSYLVANIA PUBLIC UTILITY COMMISSION : 

        : 

v.     :      DOCKET NO.  C-2014-2447169 

     :  

HIDDEN VALLEY UTILITY SERVICES, L.P -   : 

WASTEWATER      : 

 

 

 

____________________________________ 

 

INTERROGATORIES OF THE 

OFFICE OF CONSUMER ADVOCATE 

SET V 

____________________________________ 

 

 

Pursuant to 52 Pa. Code §5.341, the Office of Consumer Advocate hereby propounds 

the following Interrogatories to Hidden Valley Utility Services, L.P. - Wastewater  to be answered by 

those officers, employees, agents, or contractors who have knowledge of the requested facts and who 

are authorized to answer on behalf of the Company.  Each interrogatory is to be verified by the 

responding witness in accordance with 52 Pa. Code §5.342(a)(6).   

 

 

 

 

DATED:      June 16, 2015 



 

 

 

 Instructions 

 

 

1) These interrogatories shall be construed as a continuing request.  The Respondent is obliged 

to change, supplement and correct all answers to interrogatories to conform to available 

information, including such information as first becomes available to the Respondent after 

the answers hereto are filed.  

2) Restate the interrogatory immediately preceding each response. 

3) Identify the name, title, and business address of each person(s) providing each response.  

4) Provide the date on which the response was created.  

5) Divulge all information that is within the knowledge, possession, control, or custody of 

Respondent or may be reasonably ascertained thereby.  The term “Hidden Valley Utility 

Services, L.P. -Wastewater,”  “Hidden Valley Utility Services,”  “Hidden Valley,” or “you” 

as used herein includes Hidden Valley Utility Services, L.P. - Wastewater, its attorneys, 

agents, employees, contractors, or other representatives, to the extent that the Company has 

the right to compel the action requested herein.  

6) Provide a verification by the responsible witness that all facts contained in the response are 

true and correct to the best of the witness' knowledge, information and belief.    

7) As used herein but only to the extent not protected by 52 Pa. Code Section 5.323, the word 

"document" or "workpaper" includes, but is not limited to, the original and all copies in 

whatever form, stored or contained in or on whatever media or medium including 

computerized memory, magnetic, electronic, or optical media, regardless of origin and 

whether or not including additional writing thereon or attached thereto, and may consist of: 

a)  notations of any sort concerning conversations, telephone calls, meetings or other 

communications; 

b)  bulletins, transcripts, diaries, analyses, summaries, correspondence and  enclosures, 

circulars, opinions, studies, investigations, questionnaires and surveys; 

c)   worksheets, and all drafts, preliminary versions, alterations, modifications, revisions, 

changes, amendments and written comments concerning the foregoing. 

 

208618 



Office of Consumer Advocate 

v. 

Hidden Valley Utility Services, L.P. - Water 

Docket No.   C-2014-2447138 

 

Interrogatories of the Office of Consumer Advocate 

Set V 

 

1. See the response to OCA-II-11. The customer bill lists the Company contact number as 

814-443-0825. Who is responsible for answering this phone? 

 

2. Does the phone at 814-443-0825 have a voicemail or answering machine? 

 

3. Refer to question 2 above. If yes, does the Company have a procedure by which calls are 

returned to customers? Please explain.  

 

4. Does the voicemail/answering machine for 814-443-0825 provide the toll-free number 

which customers can call in an emergency? If yes, when was this added?  

 

5.  See question 1 above. In 2013, 2014 and to-date in 2015, was this phone continuously 

available for customers to call? List any dates in 2013, 2014 and 2015 in which service 

was turned off for this phone number.  

 

6. Please provide copies of the bills that Hidden Valley received for phone service at 814-

443-0825 in 2014 and 2015.  

 

7. Refer to question 3 above. Please provide copies of any non-bill communication from the 

telephone provider of 814-443-0825 in 2013, 2014 and 2015, including, but not limited to 

“Notice of Account Past Due” or other late payment notifications.  

 

8. If the phone number 814-443-0825 is unavailable for any reason, is there an alternate 

number that customers can call? If so, please provide the phone number, the person who 

answers the phone, and how customers are made aware of this number.  

 

9. See the response to OCA-I-8. How and when are customers informed of the toll-free 

number to call in emergencies? 

 

10. Refer to the response to OCA-I-8. If a customer reports an emergency on the toll-free 

number, how is the Company informed of the issue?  

 

11. Refer to the response to OCA-I-8. If a customer calls the call center with a billing issue or 

other non-emergency service issue, what is the procedure for handling this customer’s 

call?  
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