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Count Four

The Respondent denies that the restoration of service on December 18,

2013 violated 52 Pa. Code $ 56.115' The Respondent specifically avers that the

provisions of Section 56.I l5 were never relevant since the Complainant's service was not

restored because of valid med cert; service was restored because of a business decisiol of

the Company.

The Respondent specifically denies that the restoration of service on

December 18, 2013 was an admission that service had been "illegally" terminated' The

Company specifically avers that it made a business decision on December 16, 2013' in

keeping with the letter and spirit of Chapter 56, to restore service while it investigated the

conflicting information on the presented med cert,

By way of further answer, the Respondent denies that the voice message

left by a Company representative on December 16, 2013, to schedule the restoration

appointrnent constituted an admission of any wrongdoing or liability. Strict proof

substantiating this allegation is dernanded at hearing. The Company requires that an

adult be present at the Service Location when water is restored; the purpose of the call

was to schedule that appoinbnent. ltre Complainant did not respond to the Company's

voice message until December 18, 2013.
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Good Aftenrqr Mr. 11glqn, lvly nanc is Jot'n Kenrredy. tm cdlirg qr behalf d are co Arnerica' Yor
oru. 

"onp"rw 
lN rtrril Aycir ernalts that yol sent nith tdlGqr and yo.rr nref,cd frnr u@te' h's
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'So 
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gd ttr ph*" d irae to Ue tonrcrtltr, hrt cdl ne back .rs soon a pcsiHe tun ui at rny desk' I
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