
(Appendix-l Exhibits A through M)



AOUA
Service To:

FRANK NELLOM
O52O KEYSTONE AVE
DARBY, PAL9O23-24L4

Billing Period DaYs Read Type [4eter Readings

C3
Account Number

001769173 0054s35
MAIN DIVISION

1101010 PWSID #  PAl460073

usage

Aqua PennsYlvania, Inc'

762 w. Lancaster Avenue

Bryn Mawr, PA 19010-3489

Meter Data

Toll Free: a77.987,2782
Fax: 866.780.8292
unflw.aquaamerica.com

Questions about your water service?"' Contact us before the due date'

Bill Date Total Amount Due Cunent Charges Due Date

Slpi"mU"t 09' 2013 $ L67 'L7 October 01' 2013

1,800 Gallons
51 534072 09/05/13 31

08/05/'13
Actual
Actual

543s00
541 700

Average DailY Usage = 58 Gallons

Bi l l ing Deta i l

Amount Owed from Last Bill
Total Payments Received . . ' .".

Remaining Balance
Customer Charge ... .. .

1,800 gallons @ $0.009071 per gallon" " "" '

TotalWater Charges
Late Charge
Amount Due...... ' ........ '

Cyc=10S5 1uP=1355613

FRANK NELLOM
520 KEYSTONE AVE
DARBY PA19023-2414

Total Days: 31 Total Usage:

Water Usage History

1,800 Gallons

$  1 3 3  3 3
0 0 0

133.33
16.00
I b . J J

32 33
1 , f ,  |

$ 167.17
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?0

g' 60
{ c  s
9 E
d 9
@ Eg r u
E r n

10

0

Read Types: I lctual D Estimated Customer

Message Center (see reverse side for other information)
, would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

automaied notification system by clicking on the Aqua Notify bunon at w\twv.aquaamerlca com'
r The due date refers to current charges and any defened piyr.nt amount only. lf you do not pay your bill on time, your service could be subject t0

interruption. To ensure proper credit, please remember to piovide your full 16-digit account number when paying your bill '

Keep top Portion for Your records.
Return this portion with your payment.

AqUA Water Bill
Aqua PennsYlvania, Inc
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489

PLEASE DO NOT REMTT PAYMENT TO THE ABOVE ADDR.ESS

Service To:
FMNK NELLOM
O52O KEYSTONE AVE
DAR.BY, PAT9O23-24L4

Account Number - Please print on your check

oo'.769t73 0054535
Amount Due Current Charges Due Date

Seq=2350 1
0054535

$ L67.L7 october 01' 2013

Amount Enclosed

Please make check PaYable to
Aqua PA
MAIL TO ADDRESS ON BACK OF THIS STUB

0 0 1 ,  ? b 1 r ? 3 0 0  5  q  5 3 5 0 0 0 0 0 0 0 1 , h  ? 1 , ? 5



We shut off water on EA.M.  DP .M.

1. Your Bill For $

2. Need to Apply for Water Service or Give Meter Access to:

E Read Meter Q lnstall Meter

D Inspect or Repair Meter Equipment E Exchange Meter

is Overdue. Call 1.877.MR.AQUA ot 1.877 .987.2782 (and choose Collections).

Caf f 1.877.WTR.AQUA or 1.877 .987.2782.

3. Need to Meet Required Specifications for Meter lnstallation:

E No Heat

El lncorrect or No Meter Space

E No Pressure Reducing Valve

tr Backflow Call 510,328.9510

4. Other: Caf l 1.877.MR.AQUA or 1.877.987.2782.

, , ' i . To Allow Access or To Meet Required Meter Installation Specifications: Call the builder or plumber and have them correct the
VTR.AQUA or 1.87 7 .987 .27 82

.877.987.2782 (and choose Collections) to: request a payment
te the overdue bill. lf we shut off your watel you may have to pay the
Amount$ ;Turn-onCharge$ tJ  ;

it must be paid at an authorized payment location (call us

{ -i . Call 1.877.MR.A0UA or 1.877.987.2782 (and choose Collectio

\ .onOitior'. n..O tt. tut.Oi.at tn'erg*cy Notice shown (on the b
^ N

\ 
-) . lf you need water to heat your property, please contact the company tmmedtatety at 1.8//.WTR,AQUA or LE77.987,2782 (and

choose Collections) so we can arrange a service visit to verify that need.The company willact in accordance with public util ity law
-\_ with respect to water service shut offs.

H lf you have any questions or need more information, please call us. lf you are not satisfied after you talk to us, you may file'\> a complaint with the Public Utility Commission by calling 1,800.692.7380 toll free, or by writing to P.O. Box 3265, Harrisburg, PA



c t ?

MEDICAL CERTIFICATE

PATIENT'S NAME

Frank Nel lom
P..rYsrctAN'SNAME(Pnn!) AngeleS GOnZaleZPfadO, MD

pu-vscieft-',;-i,FqiE-,rooness 2821 Island Avenue, Phi|a, PA 19153

215-863-6110

, A > D ^ r E q - 2 _ 4 - (

;.;;ud 
"#;';,ftca;,r 

g" od lot thrry Go) dayt ofrce we delerrnne r.e h.lve received a valrd rneocal cenrliclte' Aqua

wifi not shut ofl Ele water lor non-palmeni tor tnOSi 30 days Thrs toml iS voiil it npddied of altereo

AOUA'-L-

€u{. B(0(o -+80- 830\
4tibitt,

I tx'reby a,tlJty thal t/,€ aDove nwnatr,n s @nec? allt lhe wen is a

cusrorttER'ssrGNAruRE Ttank Nel{,otu
oot- 

og/20/13

A llcensed phvsb|an or rufse practitioner SnouK cofnpete th|s seclon' on|y aner f'e pgtie-n! $,hose narne appears nefeon nas

ueen perso'nairy examined..o .ii" riii,i'o"reilineo 6aios;lqidyljtf^*':t^X'S#;t:,?',"KlT.?il3ili,i13',f;Lffi,,ffi1t;:1';ilil;:J iili'il';ili*i;;#;iil d'Grom srtuatinn ooEs NoT Exrsr' Do NoT srGN rHrs

PATIENT'S RELATIONSHIP TO CLISIOMER OF RECORO

t^*no 
21s-803-0121

It is my pro{essional optnon that becarse ol the medEal @Odluon ol the above-named patent' il t'vould De espeoally
Lrh r^ h.rE h .hrar <frire.isantiflred within tne nexl 30 davs-

OFFICE ADDRESS
762 w Lanclsler A\€nue
Anenuon cdlecbns
Brvn hlaw' PA 1$010

Name:  Ne l lom,  Frank DOB:10/0211960 Date:



c l.,l

Serial No. Account No. 51grf
ForAqua Pennsylvania, Inc. to continue supplying water service, we need your assistance. lf the information marked
provided within the next 3 days, we will shut off the water service at the above address on or after 8:00 n.u. on

1. Your Bif f For $ H\ , 0b is overdue. Call 1.877.WTR.AQUA or 1.877.987.2782 (andchoose Cottections).

2. Need to Apply for Water Service or Give Meter Access to:

O Read Meter tr Install Meter
Calf 1.877.WTR.AQUA or 1.877 .987 .2782.

tr Inspect or Repair Meter Equipment E Exchange Meter

3. Need to Meet Required Specifications for Meter Installation:

D No Heat

tr Incorrect or No Meter Space

tr No Pressure Reducing Valve

tr Backflow Call 610.328.9510

4. Other: Caf f 1.877.WTR.AQUA ot 1.877.987.2782.

' To Allow Access or To Meet Required Meter Installation Specifications: Call the builder or plumber and have them correct the
to schedule an inspection

. Bill ing: Pay the total amount due or call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections) to: reque

Deposit $ ; Total Amount Due $ , Payments will not be accepted by our field
location (call us for the nearest payment location's

An adult of the age of 18 must be present for reconnecti

'  Call 1.877.WTR.A0UA or 1.877.987.2782 (and choose Collections) if you or someone in your home has a serious illness or a medical
condition. Read the Medical Emergency Notice shown (on the back).

' lf you need water to heat your property, please contact the company immediately at 1,877.MR.A0uA or '1.877.987,2782 (and choose
Collections) so we can arrange a service visit to verify that need.The company willact in accordance with public util ity law with
respect to water service shut offs.

lf you have any questions or need more information, please call us. lf you are not satisfied after you talk to us, you may file
a complaint with the Public Utility commission by calling 1.800.692.7380 toll free, or by writing to p,0. Box 3265, Hanisburg, pA
17105-3265. The Public Utility Commission will delay the shut off if you file a complaint before the shut off 0".6 ,

)fr' r. . l l i-Exhibit?
PA-B-2o4 n,'/ m11



e l s

1
For Aqua pennsylvania, Inc. to continue supplying water service, we need your assistance. lf the information marked beley iqA9
provid'ed withinthe next 48 hours, we will shut off the water seruice at the above address on or after 8:00 n.u. on \ ^' I /

1. Your Bi l l  For $ \ 4l. oc) is Overdue. Call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections).

Need to

tr
D

Apply for Water Service or Give Meter

Read Meter

Inspect or Repair Meter EquiPment

Access to:

E tnstallMeter

E r*.n.nge Meter
Caf l 1.877.WTR.AQUA or 1.877 .987 .2782'

Meet Required Specifications for Meter Installation:
IT

No Heat U ruo Pressure Reducing Valve

Need to

tr
tr

3.

Ca11610.328.9510.

Cal l  1.877. or 1.877.987.2782.

Allow Aclss or To Meet Required Meter Installation Specifications: Call the builder or plumber and them correct the

problem. Then call a customer service representative at 1 .877.WTR.AQUA or 1.877.987.2182.

it must be paid at an authorized payment location (call us for the nearest payment location's address).

. Call 1.877.MR.A0UA or 1,877,987.2782 (and choose Colleaions) if you or someone in your home has a serious illness or a medical
condition. Read the Medical Emergency Notice shown (on the back).

. lf you need plalgrjq lsg]1gur property, 4.asgjon$l$ at
50 we can arr need. The will act in utility

respect to water t offs.

lf you have any questions or need more information, please call us. lf you are not satisfied after you talk to us, you may file
a complaint with the Public Utility Commission by calling 1.800.692.7380 toll freg or by writing to P.O. Box 3265, Harrisburg, PA
17i05-3265.The Public Utility Commission will delay the shut off if you file a complaint before the shut off date.

t

Bryn Mawr, PA 19010-31|89 PA-B-j6- REV 01i



c ) L

ur

We shut off water on g*n/ o t t.

L your Bift For $ Ff I ,Oa 
' 

is Overdue. Call 1.877.WTR.AQUA or 1.877.987.2782(andchoose Collections).

2. Need to Apply for Water Service or Give Meter Access to:

E Read Meter fl lnstall Meter
Call 1.877.WTR.AQUA or 1.877 .987 .2182.

E Inspect or Repair Meter Equipment D Exchange Meter

3. Need to Meet Required Specifications for Meter Installation:

D No Heat

O Inconect or No Meter Space

El No Pressure Reducing Valve

tr Backflow Call 510.328.9510

-J(--

l-\L' \ J

4. Other: Call 1.877.WTR.AQUA or 1.877 .987 .2782'

or To Meet Required Meter Installation Specifications: Call or plumber and have them correct the

Then ca-il) customer service representative at 1.877'WTR.AQUA ot 1.877.987.

An adult of the age of 18 must be present for reconnection of service if we shut off your water.

. Call l.877.MR.A0UA or '1.877.987.2782 (and choose Collections) if you or someone in your home has a serious illness or a medical

condition. Read the Medical Emergency Notice shown (on the back).

. lf you need water to heat your property, please contact the company immediately at 1.877.I/[IR.AOUA or 1.877.987.2782 (and

choose Collections) so we can arrange a service visit to verify that need. The company will act in accordance with public utility law

with respect to water service shut offs.

lf you have any questions or need more information, please call us. lf you are not satisfied after you talk to us, you may file

a complaint with the Public Utility Commission by calling 1.800.692.7380 toll free, or by writing to P,0. Box 3265, Harrisburg, PA

17105-3265.The Public Utility Commission will delay the shut off if you file a complaint before the shut off date,

AOUA"
-L.'

762 W Lancaster Avenue
Bryn Mawr, PA 1901tr3489

f
PA-B-2b6 REV 081 1



IN THE COURT OF COMMON PLEAS OF DELAWARE COUNTY' PENNSYLVANIA

CTVIL ACTION . LAW

FRANK NELLOM

v.

AQUA PENNSYLVANIA' INC.

No. 14-0431

ORDER
, ,  t h

AND NOW, this I D day of OCTOBER,20l4,upon consideration of Defendant's

Preliminary Objections and the response filed thereto, it is hereby ORDERED as follows:

1. plaintiffs Preliminary Objections to Defendant's Preliminary Obiections are

OVERRULED.

2. Defendant's Preliminary Objections are SUSTAINED to the extent that

all liability claims asserted in the Second Amended Complaint are

bifurcated from the damage claims and referred to the Public Utility

Commission for disposition. Plaintiff shall effectuate this referral

by filing the necessary action with the Public Utility Commission.

3. Trial of this action with respect to damages is hereby stayed pending

disposition of Plaintiffls claims before the Public Utility Commission,

including all aPPeals.

By The Court:

90 'Z bld L I I30' i l0i

l ,+,; '  .J3 
-t i- . '

#^ii!\ltr^'.j t : r t l . to tr.hibit Ct



c to

ForAqua Pennsylvania, lnc. to continue supplying water servicg we need your assistance. lf the informati
within the next 10 dayl we will shut off the water service at the above address on or after 8:00 n.u. on -

1. Your Bill For $ is Overdue. Call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections).

2. Need to Apply for Water Service or Give Meter Access to:

E Read Meter

E tntp.a or Repair Meter Equipment

E InstallMeter

E Exchange Meter
Caf l 1.877.WTR.AQUA or 1.877.987.2782.

3. Need to Meet Required Specifications for Meter Installation:

D No Heat

E In.ou..t or No Meter Space

E ruo Pressure Reducing Valve

E gackflow Call 510.328.9510.

4. Other: Caf f 1.877.WTR.AQUA or 1.877 .987.2782.

. To Allow Access or To Meet Required Meter Installation Specifications - Call the builder or plumber and have them correct the
problem. Then call our Senior Administrative Clerk at 1.877.WIR.AOUA to schedule an inspection appointment.

. Bill ing - Pay the total amount due or call 1.877.MR.A0UA or 1.877.987.2782 (and choose Collections) to: request a payment

Q Payments will not be accepted by our representativg it must
be paid at an authorized payment location. (Call us for the nearest payment location's address.)

' Call 1.877.\MIR.A0UA or 1,877.987.2782 (and choose Collections) if you or someone in your home has a serious illness or a medical
condition. Read the Medical Emergency Notice shown (on the back).

lf you have any questions or need more information, please call us. lf you are not satisfied after you talk to us, you may file
a complaint with the Public Utility'Commission by calling 1.800.692.7380 toll free, or by writing io P.0. Box IZS-S, Hanisburg, pA
1 7105-3265. The Public Utility Commission will delay the shut off if you file a complaint before the shut off date.

AOUA" Rhioil+{
762 W. Lancaster Avenre

eF Xil, RA l!Xll(}.:!189 PA-B-265 REV 05/09



c l x

DATE NOTICE ISSUED: o/z
Name: Z /uazl lh
serviceAddress: 52o /{ f S /ou S ,1 ua

Serial No. Account No. dl f ,s {
For Aqua Pennsylvania, Inc, to continue supplying water service, we need your assistance. lf the information marked below ig not
provided within the next 3 days, we will shut off the water service at the above address on or after 8:00 n.u. on // ./ 3

1, Your Bifl For S 27a. % is Overdue. Call 1.877,MR.AQUA or 1.877.987.2782 (and choose Collections).

2. Need to Apply for Water Service or Give Meter Access to:

tr Read Meter tr Install Meter

D Inspect or Repair Meter Equipment E Exchange Meter
Caf l 1.877.WTR.AQUA or 1.877.987 .2782.

3. Need to Meet Required Specifications for Meter Installation:

O No Heat

D Incorrect or No Meter Space

tr No Pressure Reducing Valve

tr Backflow Call G10.328.9510

4. Other: Calf 1.877.WTR.AQUA or 1.877.987.2782.

' To Allow Access or To Meet Required Meter Installation Specifications: Call the builder or plumber and have them correct the
problem. Then call a customer service representative at 1.877.MR.AQUn or 1.877 .987 .2782 to schedule an inspection
appointment.

' Bif f ing: Pay the total amount due or call 1,877.WTR.AQUA or 1.877.987.2782 (and choose Collections) to: request a payment
arrangemenU let us know that you made the paymenU or dispute the overdue bill. lf we shut off your watel you may have to pay the
f o | | o w i n g c h a r g e s t o h a v e y o u r w a t e r t u r n e d b a c k o n ' o v e r d u e A m o u n t $ - ; T u r n - o n C h a r g e $ . f 6 . " o ;
5 e c u r i t y D e p o s i t $ - ; T o t a | A m o u n t D u e $ . P a y m e n t s w i | | n o t b e a c c e p t e d b y o u r f i e | d
representative, it must be paid at an authorized payment location (call us for the nearest payment location's address).
An adult of the age of 18 must be present for reconnection of service if we shut off your water.

' Call 1'877.MR.A0UA or 1.877.987,2782 (and choose Collections) if you or someone in your home has a serious illness or a medical
condition. Read the Medical Emergency Notice shown (on the back).

' lf you need water to heat your property, please contact the company immediately at 1.877.MR.A0uA or 1.877.987.27g2 (and choose
Collections) so we can arrange a seruice visit to verify that need. The company will act in accordance with public utility lawwith
respect to water service shut offs.

lf you have any questions or need more information, please call us. lf you are not satisfied after you talk to us, you may file
a complaint with the Public Utility commission by calling 1.800.692.7380 toll free, or by writing to p.o. Box 3265, Hanisburg, pA
17105-3265. The Public Utility Commission will delay the shut off if you file a complaint before the shut off date.

AOUA
-L/

ErhibitL
752 W. Lancaster Avenue

Bryn lhrtr, PA l9{1tG3489 PA-B-264 REV 1113



Frank lGllom <ftanknellom@gmail.com>

E-file Gonfirmation for 1570091
5 messages

Fd. Oct 31, 2014 at 4:40 PM
eFile@.gw <eFile@.grcnP
To: fi ankndlon@rrnil. corn
Cc: cl'ip4583@al'Po.corn

Dear Frank l,lellmt, 
\

Yo'neFil irglnsbeensrrccessfrI|yfi|edm.Ituoct3013:12:56EDT2014'I
Yor may riewtttis Filirg at /

Attachnrent to Complaint - Frank l'.leilom and the Cee ddails ale: {DockdNrrbel=Cn|+z4fi-f2. BpSCadIF2tlsoT3Z}

l{dfom Fornral Conrdaint and the Cce details are: tDocketlrlmber=Cn1+24fi732, Bp86elF2 50732}

tte Cee ddails ae: {DocketltunSer= Cn1+24fi7n, BpBCGdF2rts073Z}

Thank Yo4
Public utility Comnission
Oonnnornnedth of PemsYlrania

- Plase b nd pspt:d to this attandicdly gwdd erTnil

Fri. Oct 31, fr14d7:15PM
Frank l{ellom <frarkndlom@mail'conP
To:'lr4argaret A. lrlonis, Esq.dre' <mnnnis@egerlavv'co'n>

Dear lvbrgad:

Pleme find attmhed corndaint filirg infumatim fCloryirp'

Frank I'',lellom
52C Keystone Arenue

Darby PA 19023
48A46'94Zd6
JG0te(t icxl lr iddenl

3 attachments

Fonnal Gomplaint to file lO€0'ltl(lcigned.pdf
225K

10-16-14 order.PDF
83K

2d Anrend Complaint filed 630'1 4.PDF
2045K

illargarct A Monig Esquirc <mnnnis@egal€rw'corP
To: Frank l€lonr <ftarkndlont@rrnil'corn>

ifon. t$v 3, fr14 d' 7:2' l$Ii

Thank yor. pleme rnte that unlike cir,il prweedings, ttp pA ptJcwill sene Aqta PA with the corndainil and the rcsporsiw fleadrgs will be 20 days

firorn date of ccnerfrorn PuC.

lilargie

Ora Oente, 13th Flor
2929Ach Str€t
Pfiladdptia, Pa 19104
Ptnre: 215.'l$.650
Far: 215,t195.6600
Web:,r'alw. regedarv.com
lvtargaret A. i/bfis, Esqlire
nrnonis@elerlaw.corn



NEW IRS RULES RES]FICT WRITTEN FEDERAL TMAD/ICE FROM LAWYERS AIS A@$IIANTS. WE II{CLIJDE ]HIS STATEMENT IN ALT

OTJIBOIJND EMAILS BECAIJSE EVEN IMEA/ERIENTVIOIAIIOhS MAY BE PEMLIZED. IIOTTIINIG IN THIS MESSAGE IS INTEI€ED TO BE IJSED'

oR 'Ay BE usED, To AVotD ANr/ pEllqlTy t DER FEDERAL Tex LAWS. THts MESSAGE wAS Nor wRlrIEN To suPPoRr TllE PRolvlorlof{

OR MARKEnNG OF Atw IRANISACIION. @NTAGITHE SEM)ER lF YOu WISH TO EiIC'AGE tJS TO PROVIDE FORI4AL WRITIEN ADVICE AS TO

TAXISSUES.
THts E+/AIL N4Ay coNrArN pRNILEGED, @NFIDENnAL copyRtcHrED, oR oTtER tEGAtlY PROTECIED INFoR[4AlloN. lF YotJ ARE l'lor

ftIE INIEI.IDED RECIPIENI (EVEN IF I}E E+IAIL ADDRESS ABOVE IS YOIJRS), YOIJ MAY NIOT I'JSE' @PY' OR FE]RA|\|SMTT ]T' IF YOIJ FAVE

RECEIVED THIS BY MISTAKE PLEASE NOTIFY US BY FETIJRN E{4AIL, 
'ITEN DELETE. TI'IAJII( YOU.

IO.0led ten hidden]

[4on. tlo/3, 2014 d 11:4ti AM
Frank l.lellom <ftankndlon@grnail.com>

Frartk
1(I ()kx, !0x1 hrcldorll

ilnon. Nlov 3, fr14 d 12:.4 PM
Frank ]{ellom <ftankndlorn@rnail.com>
To: "Donna P. Alstm" <DPAlstm@quaanerica.corn>

lQnlerl iext hiddenl
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DATE NOTICE ISSUED: /

serviceAddress: tJA ,{Z V_f6--s --4,-,

Serial No. Account No. 3-7 f 7 f-
./ ./

we shut off water on /rt/3 /.t 
y' ,t f lA.M. oP.M.

t. Your Bifl For $ 2 72 , 7/ is Overdue. Call 1 .877.WTR.AQUR or 1 .877 .987 .2782 (and choose Collections).

2. Need to Apply for Water Service or Give Meter Access to:

fl Read Meter tr Install Meter

tr Inspect or Repair Meter Equipment E Exchange Meter
Caf f 1.877.WTR.AQUA or 1.877 .987.2782.

3. Need to Meet Required Specifications for Meter Installation:

D No Heat

D Incorrect or No Meter Space

E No Pressure Reducing Valve

tr Backflow Call 610.328.9510

4. Other: Caf l 1.877.WIR.AQUA or 1.877 .987 .2782.

To Allow Access or To Meet Required Meter Installation Specifications: Call the builder or plumber and have them correct the
problem. Then call a customer service representative at 1.877.WTR.AQUA or 1.877.987.2782

Billing: Pay the total amount due or call ' l.877.MR.AOUA or 1.877.987.2782 (and choose Collections) to: request a payment
arrangement; let us know that you made the payment; or dispute the overdue bill. lf we shut off your water, you may have to pay the
following charges to have your water turned back on, Overdue Amount $ ; Turn-on Charge $ S'2 'o '

Security Deposit $ ;Total Amount Due $ , Payments will not be accepted by our field
representative, it must be paid at an authorized payment location (call us for the nearest payment location's address).
An adult of the age of 18 must be present for reconnection of service if we shut off your water.

' Call 1.877.WIR.A0UA or 1.877.987.2782 (and choose Collections) if you or someone in your home has a serious illness or a medical
condition. Read the Medical Emergency Notice shown (on the back).

. lf you need water to heat your property, please contact the company immediately at 1,877.!VIR.AoUA or 1.877.987.2782 (and
choose Collections) so we can arrange a service visit to verify that need. The company will act in accordance with public utility law
with respect to water service shut offs.

lf you have any questions or need more information, please call us. lf you are not satisfied after you talk to us, you may file
a complaint with the Public Utility Commission by calling 1.800.692.7380 toll free, or by writing to p.O. Box 3265, Harrisburg, pA
17105-3265. The Public Utility commission will delay the shut off if you file a complaint before the shut off date,

AOUA" Enhibit L
752 W. lan(aster Avenue

Eryn Marw, PA 1:XllG3489 PA.B-266 REV 0811



MEDICAL CERTIFICATE AOUA
I

r;./iiljlolton /s coFect utd the paltenl B 3 pedns4enl resdenr 0tlne cddress l,sted ao()rt':!-!:5 -/-Y--)
-P@bnuenox

A l,ge'nseg ph'.srcran or rr|rse prachtpner $1ould comcete hls s€ction, only .rlter he patienl wmse n.rtle aprrears nereon nas
rleen personairy exilmined and you have delennile(l ltErt discoflnectton ol waler gervice nould lr ESPECIALLY DANGEROUS
to tne tleattn of thnt Inoivldrrill ll In your oFrnlo[. an especially dar€erous srtualim ooES NoT ExlsT. Do NOT SIGN THIS
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