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Service To: Account Number
F K NELLOM
AOUA T e 001769173 0054535
— DARBY, PA 19023-2414 MAIN DIVISION
1101010 PWSID # PA1460073
Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 WWww.aquaamerica.com September 09, 2013 $ 167.17 October 01, 2013
Meter Data Meter Size Biling Period Days ~ Read Type Meter Readings Usage Units
51534072 5/8 09/05/13 31 Actual 543500 1,800 Gallons
08/05113 Actual 541700
Average Daily Usage = 58 Gallons Total Days: 31 Total Usage: 1,800 Gallons

Billing Detail Water Usage History
Amount Owed from Last Bill .c.....coeceinrrnninrnsnis $ 133.33 32 B
Total Payments Received 0.00 g ol
Remaining Balance ..........cvevmeninnicnens 133.33 Ze ot-lu BB
CUSIOMEr CATGE .. oeveeevvrrreieseerssserss et 16.00 28 o B BREBRE

1,800 gallons @ $0.009071 per gallon.................. 16.33 g' 0
Total Water CRarges ........ccoooorremsicsscsisissssissie 32.33 = ol
Late CRAIGE ..voeuvvririmsereerisnis s 1.5 0
AITIOUNE DU ererecnssnsessssssssssssesesssssssssssssssesses $ 16717 Sep Oct NovDec Jon Feb Mar Ao May Jin I fug Sep

Read Types: B Actual [0 Estimated [ Customer

Message Center (see reverse side for other information)

= Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the Aqua Notify button at www.aquaamerica.com.

= The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could he subject to
interruption. To ensure proper credit, please remember to provide your fult 16-digit account number when paying your bill.

Keep top portion for your records. .
Return this portion with your payment. Service To:
FRANK NELLOM

AQUA  Water Bill 0520 KEYSTONE AVE
Aqua Pennsylvania, Inc. DARBY, PA 19023-2414

762 W. Lancaster Avenue e Bryn Mawr, PA 19010-3489
Account Number - Please print on your check

001769173 0054535

PLEASE DO NOT REMIT PAYMENT TO THE ABOVE ADDRESS RS Current Charges Due Date
$ 167.17 October 01, 2013
Cyc=10S5 tup=1355613
¥ = Seq=23501 Amount Enclosed
0054535 e = "
FRANéyl\él—;rLLOMA $ 1L |
520K ONE AVE
Please make check payabie to
DARBY PA 19023-2414 Aqua PAa eck payable

MAIL TO ADDRESS ON BACK OF THIS STUB

00L76917300545350000000167175

[ kit & )



Notice After Water is Shut Off

| DATE NOTICE ISSUED: Q/ 2

Name: //-) ///,,,,

Service Address: § 2¢ // g 27_/ Py
Serial No. Account No. fﬁ/g’ ? ‘_f

We shut off water on at Qam. QPM.

THIS ACTION HAS BEEN TAKEN FOR THE FOLLOWING REASON

1. Your Bill For $ /33 ‘ 2 /%' is Overdue. Call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections).

2. Need to Apply for Water Service or Give Meter Access to:

QO Read Meter Q Install Meter
Call 1.877.WTR.AQUA or 1.877.987.2782.

Q inspect or Repair Meter Equipment Q Exchange Meter

3. Need to Meet Required Specifications for Meter Installation:

4 No Heat U No Pressure Reducing Valve
O Incorrect or No Meter Space Q Backflow Call 610.328.9510
4. Other: Call 1.877.WTR.AQUA or 1.877.987.2782.

YOU MUST DO THE FOLLOWING AT ONCE:

* To Allow Access or To Meet Required Meter Installation Specifications: Call the builder or piumber and have them correct the
problem. Then call a customer service representative at 1.877.WTR.AQUA or 1.877.987.2782

~,

¢ |

<
w ‘\
»/* Billing: Pay the total amount due or call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections) to: request a payment
arrangement; let us know that you made the payment; or dispute the overdue bill. If we shut off your water, you may have to pay the
following charges to have your water turned back on. Overdue Amount $ ; Turn-on Charge $ _$™»’ ;
Security Deposit § ; Total Amount Due $ . Payments wrll not be accepted by our representative,
it must be paid at an authorized payment location (call us for the nearest payment location’s address). )

f

4
[

Call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections) if you or someone in your home has a serious illness or a medical | SJ

condition. Read the Medical Emergency Notice shown (on the back). —
If you need water to heat your property, please contact the company immediately at 1.877.WTR.AQUA or 1.877.987.2782 (and 1)

choose Collections) so we can arrange a service visit to verify that need. The company will act in accordance with public utility law <
with respect to water service shut offs. —

If you have any questions or need more information, please call us. If you are not satisfied after you talk to us, you may file
a complaint with the Public Utility Commission by calling 1.800.692.7380 toll free, or by writing to P.0. Box 3265, Harrisburg, PA
17105-3265. The Public Utility Commission will delay the shut off if you file a complaint before the shut off date‘
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MEDICAL CERTIFICATE AQUA

T GUSTOMER/PATIENT INFORMATION -

ACCONTNG 1011769173 0054535

CUSTOMER OF RECORD I CUSTOMER'S PHONE NuhéEEFhS}

Frank Nellom | 4 4-469-026

LUSTOMER'S SERYICE ADDRESS

520 Keystone Avenue

cITY STATE ZIP CODE
Darby PA 19023
| hereby certify that the above informalion Is correct and the patient i a permanent resigent of the address #isted above
CUSTOMER'S SIGNATURE DATE
1 Frank Nellom 09/26/13

PRIMARY CARE PHYSICIAN'S INFORMATION

FORM A Medical Certificate must be submitted lor each request

A licensed physician of nurse practitioner shoukd complete this section, only after the patient whose name appears hereon nas
been personally examined and you have determined that disconnection of water service would be ESPECIALLY DANGEROUS
to the heaith of that individual. if, In your opinion, an especially dangerous sttuation DOES NOT EXIST, DO NOT SIGN THIS

Frank Nellom Self

PATIENT'S NAME | PATIENT'S RELATIONSHIP TO CUSTOMER OF RECORO

PHYSICIAN'S NAME (Prins)

Angeles Gonzalez Prado, MD

PIYSCANSTFFICE ADORESS 2821 |sland Avenue, Phila, PA 19153

CFFICE ®HONE NC. 21 5_863_61 10 FAX NO 21 5-863-61 21

it js my professional opinion that be
dangerous {0 this person’s heaith to have the water service disconfinlied within the next 30 days.

wifl not shut off the water far non-payment for those 30 days Tiss form is voig if modified or altered

D FORM WITHIN 3 BUSINESS DAYS.

AlL OR FAX TO:

cause of Ihe medical condltion of the above-named pavent, it would be espemanﬂ

1

quw.rmfﬁiwx@% y M> DATE a —2 6 — /S _

I L4
A valid medical certificale 1s good for thirty (30) days Once we delermme we have received a valid medical cervficale, Aqud

OFFICE ADDRESS

762 W Lancaster Avenue
Attention” Callections
Bryn Mawr PA 19010

FAX NUMBER 866-780-5301

PHONE 1-877.987-2782 ?H%J?;'. -500pm

J 1" CERT

Yo, BGL-FB0- 830N

Name: Nellom, Frank DOB: 10/02/1960

Date:



C I
3-Day Shut Off Notice

DATE NOTICE ISSUED: ML

Name: tN
Service Address: o K_gq "w_,\m\g /U 4
i
Serial No. Account No. S‘{g’bg/

For Aqua Pennsylvania, Inc. to continue supplying water service, we need your assistance. If the information marked {J%Jr is not
provided within the next 3 days, we will shut off the water service at the above address on or after 8:00 A.m. on {

THIS ACTION WILL BE TAKEN FOR THE FOLLOWING REASON:

1. Your Bill For $ H\ 'Ob is Overdue. Call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections).

2. Need to Apply for Water Service or Give Meter Access to:

a Read Meter Q Install Meter
Call 1.877.WTR.AQUA or 1.877.987.2782.

o Inspect or Repair Meter Equipment O Exchange Meter

3. Need to Meet Required Specifications for Meter Installation:

a No Heat a No Pressure Reducing Valve
a Incorrect or No Meter Space Q Backflow Call 610.328.9510
4. Other: Call 1.877.WTR.AQUA or 1.877.987.2782.

TO STOP THE SHUT OFF, YOU MUST DO THE FOLLOWING AT ONCE:

* To Allow Access or To Meet Required Meter Installation Specifications: Call the builder or plumber and have them correct the
. ; 2782 to schedule an inspection

* Billing: Pay the total amount due or call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections) to: request 3 ent
arrangement; let us know that you made the payment; or dispute the overdue bill. If we shut off your water, you may have to pajthe
following charges to have your water turned back on. Overdue Amount $ ; Turn-on Charge $ _§J

ecurity Deposit $ ; Total Amount Due $ . Payments will not be accepted by our field

representative; thorized payment location (call us for the nearest payment location’s address

An adult of the age of 18 must be present for reconnection of service 7 we shuroff yourwater:

* Call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections) if you or someone in your home has a serious illness or a medical
condition. Read the Medical Emergency Notice shown (on the back).

* If you need water to heat your property, please contact the company immediately at 1.877.WTR.AQUA or 1.877.987.2782 (and choose
Collections) so we can arrange a service visit to verify that need. The company will act in accordance with public utility law with
respect to water service shut offs.

If you have any questions or need more information, please call us. If you are not satisfied after you talk to us, you may file
a complaint with the Public Utility Commission by calling 1.800.692.7380 toll free, or by writing to P.0. Box 3265, Harrisburg, PA
17105-3265. The Public Utility Commission will delay the shut off if you file a complaint before the shut off dateﬁ\ :

L—-

O AUA B

Bryn Mawr, PA 12010-3489 PA-B-264 n.v 0811
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48-Hour Shut Off Notice

DATE NOTICE ISSUED: \rl {;.)

e =

Service Address: 7%@ hﬁ:}‘)‘}'@ﬂ&l /Z[\JG
Serial No. Account No. /7 /fl’ﬁ 67

For Aqua Pennsylvania, Inc. to continue supplying water service, we need your assistance. If the information marked belpﬁ is /%
provided within the next 48 hours, we will shut off the water service at the above address on or after 8:00 A.M. on \ :

THIS ACTION WILL BE TAKEN FOR THE FOLLOWING REASON:

1. Your Bill For $ \ L{ ] OO is Overdue. Call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections).
2. Need to Apply for Water Service or Give Meter Access to:
eadycter ' st et Call 1.877.WTR.AQUA or 1.877.987.2782.
D Inspect or Repair Meter Equipment D Exchange Meter

3. Need to Meet Required Specifications for Meter Installation:
D No Heat D No Pressure Reducing Valve

D Inc p Meter Space ‘Q‘-ﬁ&kﬂwv\call 610.328.9510.

A or 1.877.987.2782.

4. Other:
TO STOP THE SHUT OFF, YOU MUST DO THE FOLLOWING AT ONCE:

o Allow Access or To Meet Required Meter installation Specifications: Call the builder or plumber and hav
/ problem. Then call a customer service representative at 1.877.WTR.AQUA or 1.877.987.2782.

W@Wﬁmﬁmm to: reques@p]aymem

arrangement; let us know that you made the payment; or dispute the overdue bill. If we shut off your water, yog(mgy have to pay the
following charges to have your water turned back on. Overdue Amount $ ; Turn-on Charge $ —

Security Deposit $ ; Total Amount Due $ . Payments will not be accepted by our representative,
it must be paid at an authorized payment location (call us for the nearest payment location’s address).

them correct the

* Call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections) if you or someone in your home has a serious illness or a medical
condition. Read the Medical Emergency Notice shown (on the back).

e If you need water Mroperty, please contact the company immediately at 1.877.WTR.AQUA or 1.877.987.2782 (and choose

Collections) SO We can arrange a Sefvice Visit to veriy that need. The company will act in accordance with public utility law with
respect to water service shut offs.

If you have any questions or need more information, please call us. If you are not satisfied after you talk to us, you may file
a complaint with the Public Utility Commission by calling 1.800.692.7380 toll free, or by writing to P.0. Box 3265, Harrisburg, PA
17105-3265. The Public Utility Commission will delay the shut off if you file a complaint before the shut off date.

\\5\h AQUAFE tHivE

Bryn Mawr, PA 19010-3489 PA-B-25=  REV Gt



c )6

Notice After Water is Shut Off

DATE NOTICE ISSUED: b6

Name: i {' | M

Service Address: /')’}\'_; }QPH ";1«(\_/, e )4\, G
J gy &
Serial No. / Account No. 6% % % 6
We shut off water on \,l /f- A= at 0.0 - DM«./ aem.

THIS ACTION HAS BEEN TAKEN FOR THE FOLLOWING REASON:

1. Your Bill For $ H ‘ I(\D is Overdue. Call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections).

2. Need to Apply for Water Service or Give Meter Access to:

M Q Install Met
SRR nstall Meter Call 1.877.WTR.AQUA or 1.877.987.2782.

Q |Inspect or Repair Meter Equipment O Exchange Meter

3. Need to Meet Required Specifications for Meter Installation: ‘l—‘
O No Heat O No Pressure Reducing Valve )
Q Incorrect or No Meter Space Q Backflow Call 610.328.9510 d
==
4. Other: Call 1.877.WTR.AQUA or 1.877.987.2782.

YOU MUST DO THE FOLLOWING AT ONCE:

S

. ToAlLow—A«-esilgar To Meet Required Meter Installation Specifications: Call the'builder or plumber and have them correct the
~problem. Then calla customer service representative at 1.877.WTR.AQUA or 1.877.987.278

<\Biiiing: Pay the total amount due or call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections) to: reguest a payment
arrangement; let us know that you made the payment; or dispute the overdue bill. If we shut off your water, you may, have to pay the
following charges to have yourwater-tured-back on, Overdue Amount $ ; Turn-on Charge § A .'
Security Deposit $ __; Total Amount Due $ ) —Payments will not be accepted by our)field
representative, it must be paid at an authorized payment location (call us for the nearest payment location’s address).
An adult of the age of 18 must be present for reconnection of service if we shut off your water.

e Call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections) if you or someone in your home has a serious illness or a medical
condition. Read the Medical Emergency Notice shown (on the back).

« If you need water to heat your property, please contact the company immediately at 1.877.WTR.AQUA or 1.877.987.2782 (and
choose Collections) so we can arrange a service visit to verify that need. The company will act in accordance with public utility law
with respect to water service shut offs.

If you have any questions or need more information, please call us. If you are not satisfied after you talk to us, you may file
a complaint with the Public Utility Commission by calling 1.800.692.7380 toll free, or by writing to P.0. Box 3265, Harrisburg, PA
17105-3265. The Public Utility Commission will delay the shut off if you file a complaint before the shut off date.

\{QJL D D AQ,UAN fi}\bn@;jr |

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3439 PA-B-206 REV 0811



IN THE COURT OF COMMON PLEAS OF DELAWARE COUNTY, PENNSYLVANIA
CIVIL ACTION - LAW

FRANK NELLOM . No. 14-0431
V.
AQUA PENNSYLVANIA, INC.
ORDER
¥h

AND NOW, this ) l0 day of OCTOBER, 2014, upon consideration of Defendant’s
Preliminary Objections and the response filed thereto, it is hereby ORDERED as follows:

1. Plaintiff’s Preliminary Objections to Defendant’s Preliminary Objections are
OVERRULED.

) Defendant’s Preliminary Objections are SUSTAINED to the extent that
all liability claims asserted in the Second Amended Complaint are
bifurcated from the damage claims and referred to the Public Utility
Commission for disposition. Plaintiff shall effectuate this referral
by filing the necessary action with the Public Utility Commission.

3. Trial of this action with respect to damages is hereby stayed pending
disposition of Plaintiff’s claims before the Public Utility Commission,
including all appeals.

By The Court:




10-Day Shut Off Notice

DATE NOTICE ISSUED: | (- ) - | L_'j
Name: F\f’ﬁ(}\(—\\/_\, #\\)Q\\Q(Y\

Service Address: 6 9*0 %Ell S‘\be\e A\/enue Q:lf’ h) F’é} 6{00-)\6

Serial No. Account No. DO 7[_0 Ci / 7 Q)C‘OjL/_) 5J

For Aqua Pennsylvania, Inc. to continue supplying water service, we need your assistance. If the information }17r_ked %elgy 'E;ut provided
within the next 10 days, we will shut off the water service at the above address on or after 8:00 A.m. on 02

THIS ACTION WILL BE TAKEN FOR THE FOLLOWING REASON:

1. Your Bill For $ (Qjc; . 7 (0 is Overdue. Call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections).

2. Need to Apply for Water Service or Give Meter Access to:

L Read Meter U nstall Meter Call 1.877.WTR.AQUA or 1.877.987.2782.
d Inspect or Repair Meter Equipment Q Exchange Meter
3. Need to Meet Required Specifications for Meter Installation:
0 No Heat L No Pressure Reducing Valve
L Incorrect or No Meter Space 0 Backflow Call 610.328.9510.
4. Other: Call 1.877.WTR.AQUA or 1.877.987.2782.

TO STOP THE SHUT OFF, YOU MUST DO THE FOLLOWING AT ONCE:

* To Allow Access or To Meet Required Meter Installation Specifications — Call the builder or plumber and have them correct the
problem. Then call our Senior Administrative Clerk at 1.877.WTR.AQUA to schedule an inspection appointment.

* Billing — Pay the total amount due or call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections) to: request a payment
arrangement; let us know that you made the payment; or dispute the overdue bill. If we shut off your water, you may have to pay the
following charges to have your water turned back on. %e ue Ampunt $¢ ) b Turn-on Charge s _ % ) :

Security Deposit § ; Total Amount Due $ 7?’_ Payments WI|| not be accepted by our representative, it must
be paid at an authorized payment location. (Call us for the nearest payment location’s address.)

* Call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections) if you or someone in your home has a serious illness or a medical
condition. Read the Medical Emergency Notice shown (on the back).

If you have any questions or need more information, please call us. If you are not satisfied after you talk to us, you may file
a complaint with the Public Utility Commission by calling 1.800.692.7380 toll free, or by writing to P.O. Box 3265, Harrisburg, PA
17105-3265. The Public Utility Commission will delay the shut off if you file a complaint before the shut off date.

AQUA  Exbibit H

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489 PA-B-265 REV 05/09
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3-Day Shut Off Notice

DATE NOTICE ISSUED: /_ﬂ/g &/‘/’t/

Neme: ELL 2o

e s L e

Serial No. | Account No. S¥ 3%

For Agua Pennsylvania, Inc. to continue supplying water service, we need your assistance. If the information marked below is, not
provided within the next 3 days, we will shut off the water service at the above address on or after 8:00 am. on ___ /7 / 3 //;f ;

THIS ACTION WILL BE TAKEN FOR THE FOLLOWING REASON:

1. YourBill For $ 27 . 74 is Overdue. Call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections).

2. Need to Apply for Water Service or Give Meter Access to:

d Q Instail Met
=1 fead Meter eSS Call 1.877.WTR.AQUA or 1.877.987.2782.
g Inspect or Repair Meter Equipment QO Exchange Meter

3. Need to Meet Required Specifications for Meter Installation:

a No Heat d No Pressure Reducing Valve
a Incorrect or No Meter Space a Backflow Call 610.328.9510
4. Other: Call 1.877.WTR.AQUA or 1.877.987.2782.

TO STOP THE SHUT OFF, YOU MUST DO THE FOLLOWING AT ONCE:

* To Allow Access or To Meet Required Meter Installation Specifications: Call the builder or plumber and have them correct the
problem. Then call a customer service representative at 1.877.WTR.AQUA or 1.877.987.2782 to schedule an inspection
appointment.

* Billing: Pay the total amount due or call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections) to: request a payment
arrangement; let us know that you made the payment; or dispute the overdue bill. If we shut off your water, you may have to pay the

following charges to have your water turned back on. Overdue Amount $ ; Turn-on Charge $ _ S0, °° :
Security Deposit $ ; Total Amount Due $ . Payments will not be accepted by our field

representative, it must be paid at an authorized payment location (call us for the nearest payment location's address).
An adult of the age of 18 must be present for reconnection of service if we shut off your water.

* Call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections) if you or someone in your home has a serious illness or a medical
condition. Read the Medical Emergency Notice shown (on the back).

* If you need water to heat your property, please contact the company immediately at 1.877.WTR.AQUA or 1,877.987.2782 (and choose
Collections) so we can arrange a service visit to verify that need. The company will act in accordance with public utility law with
respect to water service shut offs.

If you have any questions or need more information, please call us. If you are not satisfied after you talk to us, you may file
a complaint with the Public Utility Commission by calling 1.800.692.7380 toll free, or by writing to P.O. Box 3265, Harrisburg, PA
17105-3265. The Public Utility Commission will delay the shut off if you file a complaint before the shut off date.

AQUA  ExbidtL

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489 PA-B-264 REV 1113



Frank Nellom <franknellom@gmail.com>

E-file Confirmation for 1570091
5 messages

eFile@pa.gov <eFile@pa.gov Fri, Oct 31, 2014 at 4:40 PM
To: franknellom@gmail.com
Cc: chip4683@yahoo.com

Dear Frank Nellom,

Your eFiling has been successfully filed on Thu Oct 30 13:12:56 EDT 2014.

You may view this Filing at

Attachment to Complaint - Frank Nellom and the Case details are: {DocketNumber=C-2014-2450732, Bp8CaselD=2450732)

Nellom Formal Complaint and the Case details are: {DocketNumber=C-2014-2450732, Bp8CaselD=2450732}

Attachment to Complaint Court Order - Frank Nellom and the Case details are: {DocketNumber=C-2014-2450732, Bp8CaselD=2450732}
Thank You,

Public Utility Commission

Commonwealth of Pennsyhania

* Please do not respond to this automatically generated email.

Frank Nellom <franknellom@gmail.com> Fri, Oct 31, 2014 at 7:15 PM
To: "Margaret A, Moris, Esquire” <mmorris@regeriaw.com>

Dear Margaret:
Please find attached complaint filing information following.

Frank Nellom

520 Keystone Avenue
Darby PA 19023
484-469-0265

{Quated texd hidden)

3 attachments

Formal Complaint to file 10-30-140-signed.pdf
225K

10-16-14 order.PDF
83K

2d Amend Complaint filed 6-30-14.PDF
2045K

Margaret A. Morris, Esquire <mmoris@regeriaw.com> Mon, Nov 3, 2014 at 7:22 AM
To: Frank Nellom <franknellom@gmail.com>

Thank you. Please note that unlike civil proceedings, the PA PUC will sene Aqua PA with the Complaint and the responsive pleadings will be 20 days
from date of cover from PUC.

Margie

® ]
Cira Centre, 13th Floor
2929 Arch Street *b. b '+
Philadelphia, Pa 19104
Phone: 215,495,6500
Fax: 215.495.6600
Web: www.regerlaw.com

Margaret A. Moris, Esquire
mMmoms .C




NEW IRS RULES RESTRICT WRITTEN FEDERAL TAXADVICE FROM LAWYERS AND ACCOUNTANTS. WE INCLUDE THIS STATEMENT INALL
OUTBOUND EMAILS BECAUSE EVEN INADVERTENT VIOLATIONS MAY BE PENALIZED. NOTHING IN THIS MESSAGE IS INTENDED TO BE USED,
ORMAY BE USED, TO AVOID ANY PENALTY UNDER FEDERAL TAXLAWS. THIS MESSAGE WAS NOT WRITTEN TO SUPPORT THE PROMOTION
OR MARKETING OF ANY TRANSACTION. CONTACT THE SENDER IF YOU WISH TO ENGAGE US TO PROVIDE FORMAL WRITTEN ADVICE AS TO
TAXISSUES.

THIS E-MAIL MAY CONTAIN PRIVILEGED, CONFIDENTIAL, COPYRIGHTED, OR OTHER LEGALLY PROTECTED INFORMATION. IF YOU ARE NOT
THE INTENDED RECIPIENT (EVEN IF THE E-MAIL ADDRESS ABOVE IS YOURS), YOU MAY NOT USE, COPY, OR RETRANSMIT IT. IF YOU HAVE

RECEIVED THIS BY MISTAKE PLEASE NOTIFY US BY RETURN E-MAIL, THEN DELETE. THANK YOU.
[Quoled text hidden]

Frank Nellom <franknellom@gmail.com> Mon, Nov 3, 2014 at 11:46 AM
To: "Margaret A. Mormis, Esquire” <mmormis@regerlaw.com>

In any case you should notify Aqua that they would be in violation of
law for discontinuing senice while complaints exist before both trial
court and PUC.

In fact, believe Aqua just tumed off the water. You should let them know,

Frank
[(noted text Midden]

Frank Nellom <franknellom@gmail.com> Mon, Nov 3, 2014 at 12:34 PM
To: "Donna P. Alston" <DPAlston@aquaamerica.com>

[Qunted text hidden]

Exnbit K



Notice After Water is Shut Off

DATE NOTICE ISSUED: // -7 -/ &

Name: £ NE o7

Service Address: o2 Afg % J’ZQ /"L

Serial No. Account No. B S WS

We shut off wateron ___ // /? ,/, il at QAM. OPM.

THIS ACTION HAS BEEN TAKEN FOR THE FOLLOWING REASON:

1. Your Bill For $ 2 72 . 7£ is Overdue. Call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections).

2. Need to Apply for Water Service or Give Meter Access to:

O Read Meter Q Install Meter
Call 1.877.WTR.AQUA or 1.877.987.2782.

Q Inspect or Repair Meter Equipment Q Exchange Meter

3. Need to Meet Required Specifications for Meter Installation:

O No Heat Q1 No Pressure Reducing Valve
Q Incorrect or No Meter Space Q Backflow Call 610.328.9510
4. Other: Call 1.877.WTR.AQUA or 1.877.987.2782.

YOU MUST DO THE FOLLOWING AT ONCE:

* To Allow Access or To Meet Required Meter Installation Specifications: Call the builder or plumber and have them correct the
problem. Then call a customer service representative at 1.877.WTR.AQUA or 1.877.987.2782

* Billing: Pay the total amount due or call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections) to: request a payment
arrangement; let us know that you made the payment; or dispute the overdue bill. If we shut off your water, you may have to pay the
following charges to have your water turned back on. Overdue Amount $ :Turn-on Charge § _ 52> ©<= .
Security Deposit $ ; Total Amount Due $ . Payments will not be accepted by our field
representative, it must be paid at an authorized payment location (call us for the nearest payment location’s address).

An adult of the age of 18 must be present for reconnection of service if we shut off your water.

e Call 1.877.WTR.AQUA or 1.877.987.2782 (and choose Collections) if you or someone in your home has a serious illness or a medical
condition. Read the Medical Emergency Notice shown (on the back).

* If you need water to heat your property, please contact the company immediately at 1.877.WTR.AQUA or 1.877.987.2782 (and
choose Collections) so we can arrange a service visit to verify that need. The company will act in accordance with public utility law
with respect to water service shut offs.

If you have any questions or need more information, please call us. If you are not satisfied after you talk to us, you may file
a complaint with the Public Utility Commission by calling 1.800.692.7380 toll free, or by writing to P.O. Box 3265, Harrisburg, PA
17105-3265. The Public Utility Commission will delay the shut off if you file a complaint before the shut off date.

AQUA  EvhibitL
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