
(Appendix-ll Emails between Petitioner and Respondent

from September 26,2013 to December 18, 20131



Frank l{ellom <franknellom@mail.com>

(no subject)
28 messages

cu$srvreply <cr.rstsenrefl y@uaanrerica. corn>
To: "fiankndlorn@rnail.com" <fankndlorn@nnil.can>

-lhu, 
Sep 6,201.3al 12:2.PM

PLEASE Ip NOT REPLY TO THS ETYIAIL IT WAS SENT BY AiI UMIIONTORED EMAIL AC@I.,NT. PLEASiE t.EiE TIG UNK BE.OIA'.

Replies to this ennil sho.rld be sent to: cr.stsenredyrfuiaamerica.com

Thank you,

Aqtla Amerlca, Inc.
762 West Larrcmter Arenr,re
Bryn trtlarvr, PA 19010

Q.storner Senice l-lor.ra:
l\4orday - Friday, 7:30 a.m. - 5 p.m. Eastem standard rine Sz.wTRAeLA or gn.%1.2782

For water quality reports / fluoride cmtent

Please tse this link Aoua Arnerica Water Qr.ralitv Reports

Zp Check Apdication

Zp Check
Zp Check is a conrenient dir€ct paynrent dan that autonntically dedrrcts the o€ct arntnt cf yow Ull ftorn your ctgkirg rccount on the dr.rg clate
Participants receire a hill detailing your usage, the arnount that will be withdafin, ard tfp date wfrich the anrcunt wttt Ue wittrOra,vn.

Pint a-Zp Check application. attach a rcfded check and send both to Aqra Penrsylraria Zp Cfnck Departrnent, 762 W. Lanccter Arene, Bryn
[Ia!,vr. PA 1901G3189.

Go Green. Go Paperless (Can make paynrents at this site)

MED CERT FORM.docx
1 6 1 K

Frank l,lellom <ftankndlorn@gnnil.com> Thu, Sep 26, 2013 at 12:59 pM
To: crstsenrefly <cnstsenreply@uaarnerica.conr>

Pfease fird attached signed tvled Cert Fonn. Alorg \trith the origind nedicd rcsessrnent bnn pe$orsly submitted. Please csrtact nE @21r543H192.
lW d@to/s plpne nunber is 215€636110 ard hx 215€636121.

As stated to crstorner senice representati\€s. tttly daughter and I haw been sick the pct bru @s so rne harc been in the tnrse tryirg nd to ge{ dter
p@e sick. We tne already suftred *irg without water br me @. Arpttrer day withcut rrrater rrrodd certainty result in inturnat treatnpnt C ttis
crctorner ard child.
l ( i roted iexl  hrcic iei l

2 attachments

Complete assessment form.PDF
52K

MED CERT FORM.signed.pdf
185K



Iha* yol br wttactirg AQIE Amica. We lme redred yor rcqet ad will usr.ldly rcspond vrittin 2 h.sirress days.
lf yot ae o<pederrcirg a uate enreqrrry c if yor sanice tre been dsqreted, c€se cqlact us irrreddely d Eta.ywRArcllA ol
Pleas nd:

Itis nnssage nre sent forn an urrsitored rrEilbox. Plmegp to tHs rss4e ad risit oruBbsite at
contets

Ihe* yor,

Aqua Anerica, Inc.

762 West lrncaster Avenue
Bryn Maur, PA 19010

Custonrr Service Houn:
Monday - Frilay, 7:30 a.m - 5 p.m Eastem Standard Thp
ST.WTRAQUAor

Frcm: Fla* l.lellom [rnailto:ltarknelhm@ruil.csr{
Sent'lhrsthy, S€demb€r 26, 2013 1259 PM
To: crstsenreply
Su$ect Re:

IG.role( text hrddenl

ad click on

Frank tlellqn <H<rdlqn@nril.cqn>
To: Aqa Ansica A.stSen@y Arto @y <cr.rstsanrefly+o@y@qnaruicacan>

lQuoled ten hiddenl

MED CERT FORMcigned.pdf
185K

ThJ, S€p26, a)13d 1:56 PM

Fn* lbllom <frarkndlcn@rrnil. ccn>
To: Aqn Argica OstSenfufl y Anilo Reply <crJstsev€ply{oreply@nargicacqrp

lQtioted text hidden]

MED C ERT FORltllcigned.pdf
185K

ThJ, S€p 26, 2013 d 1:56 PM

Frank lbllom <H<nellqn@rpil.corn>
To: Aqn Arrerica AdSqvfrdy Ano @y <d"6tsqv€dy{s€dy@ryaruicaccre

[G.oted text hidden]

MED CERT FORlt/tcigned.pdf
185K

ThJ, SA 26, Zl13 d 1:58 PM

To: Fra* lgkm <ffi ndlom@rrril.cqn>
rtu, 6,?J1tsd3:26PM

Good dqrwr ue hae red yor irffiirrr ild rrtrrrddy, it re &ried. A derid letts tre b6en sert to yqrdd*s cr fle. IH< ynr



Reflies to this ernail should be sent to: crstserwedy@quaanrerica.corn

Ttnnk you,

Aqua America, Inc,
762 West Larrcaster Awnue
Bryn lvlam, PA 19010

Orstorner Senice Fburs:
llonday - Friday, 7:30 a.m. - 5 p.m. Emtern Standard Tirne ST.WTRAQUA or 8n.%7.2782

For water quality reports / flr.toride content

Please use this link Aqua America Water Quality Reports

Zp Check Application

Zp Check
Zp Check is a conenient direct payrnent plan that autornatically ded.rcts the exet arnount dyour Ull tom your checkirp accornt m the dr.re date.
Participarils receile a till detailing your usage, the arnount that will be withdmwn, and the date wiich the amount will be witMraan.

Print a Zp Check application, attach a wided check and send both to Aq.ta Penrsylwria Zp Cfeck Departntent, 762 W. Larrccter Arenue, Bryn
[/ilarM. PA 1901034€9.

From: Frank l'€llorn lmailto:hnKne[@@nndLsgm]
Sent: Thursday, September26, 2013 12:59 PM
To: crstsenrefly
Subjec{: Re:

Please fnd aftahed signed lv'led Cert Form. Along with the origind medicd assessrnent furn preMasly submitted. Plece cotat fiE @21$€4U192.

l ( t r ro le (1  iex l  l ) rdder . l

l(},ol0d irix1 l lr(l( le,rl

Frank ]{ellom <frankndlorn@nnil.mm>
To: crstsenrefly <custsenreply@uaanedca.cm>

[tbr, Sep 30, 2013 at 3:19 PM

Please find attehed nredical certificate signed by the doctor. lv'as tdd ttpy tried to hx it to rumber listed br.rt rr,ra unstrcessfrJ hrt corld be called to be
gircn arntl'er number to do so, if necessary..

W 1 112 year dd daughter and I ha\e been without water since 92$13. I anticipate reacfirg settlenrent in a legal nntto sst to dlon np to psy the
entire bill. lcan be reached at 4M '169{265.

Frank Nbllom
louolccl irixt hr(l(ienl

tVled ical certifi cate ema iled to aqua 9€0-1 3.PD F
238K

Aqua Anrerica ArsfServReply Ado Reply <crstsenrefly<rcrefly@eaarnerica.corn>
To: Frark ll|dlmr <fankndlon@rnail.corn>

lvbn, Sep 30, 2013 at 3:19 PM

Thank you for contrctirg Aqm Arnerica. We haw recei\ed your regrest and will tsrdly respord within 2 busines days.

lf you are experierrcirg a \ ater ernergerry or if your senice has been discmnected, fleme contact us immediatdy at SZ.WTRAQI A or 8T7.W.Zl9iL

Pleae note:

This nressage r,las sent ftorn an unrnonitored rnailbox. Pleree do not reply to this message ard risit ouruebsite at wvwv.qmarnerica.corn ard click on
contacts

Thank yo-r,

Aqua Annrica, lnc.



Monday - Fnday, 7:30 a.m - 5 p.m Eastcm Standard Tinr
877 WTRAQUA or 877.987.2782

From: Frank l'Gllom [rnailto:ft'anknellorn@grnail.com]
Sent lvlonday, September 30, 2013 3:20 pM
To: crstsenreply
Subject: Re: Re:

l ( i !  io led iexl  hi . l ( ler l

cu$servreply <custsenreply@uaarnerica.cont>
To: Frank l'.lellom <frankndlom@rnail.com> Wed Oct 2.nfid2:27PM

I am sho,rvirg your nredical certificate appro\ed br 30 days startirg 0930. Plece let us knolv if anything else r,re can do to help.

PLEASE DO T'IOT REPLY TO THIS EMAL. IT WAS SEI.IT BY AI.I UNII/IONTORED EMAL AC@I,NT. PLEASE t,SE TI.E UNK BE.OIAI.

Reflies to this ennil should be sent to: custseruedv@uaarnerica.com

Thank you,

Aqua America, Inc.
762 West Lancaster A\enue
Bryn l\4aur, PA 19010

Custorner Senice Hours:
l\4onday - Friday, 7:30 a.m. - 5 p.m. Emtem Standard Tinre ST.WIRAQUA or 8n.%1.2782

Please r,isit us at rirarvw.aouaarnerica.com to register online today. Oick Enter onlire here!

For uater quality reports / fluoride content

Please use this link AqLla Arnerica Water Quality Reports

Zp Check Application

Zp Check
Zp Cteck is a con\enient direct paynent plan that automatically deducts the exact annunt of your illl fom yor checking account on the dr.re date.
Participants recei\e a lill detailing your usage, the arnount that will be witMraan, and the date v*rich the anrcunt will be witMrarun.

Print a Zp Gheck aoplication. attach a loided check and send both to AWa Penrsylrania Zp Cfreck Departnrent, 762 W. Lancaster Arenw, Bryn
Marvr, PA 1901G34t|9.

Go Green. Go Paoerless (Can make paynrents at this site)

From: Frank lGllorn [mailto:f'anknellon@grnail.coml
Sent: lvfonday, September 30, fr13 2:T PM
To: cr.Ftsenredy
Subjeci: Re: Re:

lr.]()t{{1 i.;xr Ir{ld1^l

Frank hbllom <f-ankndlorn@nrail.com>
To: cr.stservefl y <custsenrefl y@uaarnerica.corn>

Wed, NIo/6, 2013 at 9:19 AM

I receiwd a rcice rnessage yesterday ard this nrcrning, troa,erer, am unade to respond by ptrore, therefore, our cornmunication rnr.st be by enEil. Ple6e
dvise of your cornem.

Frark \*:llorr

lQ-rJle{ i  i ( jxt  hidr.Jd, r ]



Thank you for cmtacting Aqra Anrerica. We hare recei\ed your request and will sually respond within 2 btsiness 62ys.

lf you are experiencirg a \ ater ernergerry or if yo.rr senice has been disconnected, flease cortat rc imnrediatdy at 877.wTRAolJAor uv.g7.z7g2-

Please nob:

lhis rnessage \as sent fiorn an unnmitored rnailbox. Pleme do not reply to this mess4e and risit ourraiebsite at vwvw.mr.namqica.corn and click on
contacts

TMnk you,

Aqua Anenca, lnc.

762 West l-ancaster Avenue
Bryn Mawr, PA lmlO

CustofiEr S€rvice Hours :
Monday - Friday, 7:30 a.m - 5 p.m Eastem Standard Tinp
STTWTRAQUA orVJWl&

From: Frank tbllom [mailto:
Sent Wednsday, t{c €rnber 06, 2013 9:20 AM

laajolo{j toxl hidrjerr]

lQrcted lelit hid..lefl

cudservrcply <custsenreply@quaarnenca.cltrp
To: Frank l'ldlonr <ftankndlon@nnil.com>

I am slrurvirB ycu are set fu disconnection on 11/18 ftr a past drc cf $ 141.m. I hare attacH for your records.

Wed, Nbv6, 2013 at 1:39 PM

PLEASE DO I.IOT REPLY TO TI{S EIT'IAIL IT WAS SENT BY A.| UNT,IONTORED EII'IAIL AC@IJNT. PLEASE IJSE T}E UlT( BE.OT'I'.

Reflies to this email should be sent to: crstsenredv(@aouaamerica.com

Thank you,

Aqtn America, Inc.
762 West Larrcaster Arenue
Bryn lvlawr, PA 19010

Custorner Senice Houm:
tvlonday - Friday, 7:30 a.m. - 5 p.m. Eatem Standard Time SZ.WIRAQUA or

Please visit us at vvww.aqtlasnerica.corn to registe or{ire today. Qick Enter or{ire here!

For uater q.nlity reports / fltpride content

Please use this link

Zp Check Application

Zp Check
Zp Check is a cortenient direct payrnent flan that zutonnticdly dedrcts tfrc exet annunt cf yo.n Ull frorn your cl'reckirg mcount m ttre dr.re date.
Participants receire a bill detailing your usage, the arnount that will be with&a n, and the date which the arnount will be raritHraurn.

Print a Zp CtBdt aoplication. attach a rcjded check ild send both to A+E Pennsyl\ania Zp Check Departnent, 7@ W. Lanc6terA\eB€, Bryn
[ifa\M, PA 1901G9|89. 

2-,
Go Green. Go Paperless (Can rnake paynpnts at tlis site) ( i) ,,

\-/



l( irolt; i: i  iext hrdder:l

001 7691 7300s4535_1 379478.pdf
174K

Frank l{ellom <tarkndlorn@gmail.com> Tr.re, l.lw 12, 2013 at 3:54 PM
To: crstsenredy <c[6tsenredy@uaanedca.cor>

Regaldingtheuaterrnydaqhterandlneedtostaydiwbeirgshutofi  on11/1&13for$191.@. $50.00ofwhichiscldnredtobeodfunotakirpne
to shut the \ ater until ue settled are diftrerpes.

I rrently paid $100.m to Aqua otrt of a snnll settlenent recei\ed fiorn ore of the caes I am prmecutirg or flan to pro se. To coer lbr/Dec rsry.
Reduced wage will be dernorstrated for thce rnonths. All cther charges and fees remain in dsg.rte until further imestigatim can determire the tMh or
falsity of them.

THEREFORE YOU ARE FEREBY BEII{G ADVISED OF I/IY INIENTTO FILE SUIIACAAINISTAQIJA AMERICA ON OR BEFORE JANI.ARY 2014.
TTIEREFORE YOIJ SI-{OULD FORIA/ARD IHIS PAPER ]TO YOUR TEC1AL DEPARIMENT AT OI{CE.

IQ'.roled iext hiddenl

Thank you for contacting Aqtn Arnerica. We I'nw recei\ed your req.Fst and will r.rsrdly respord witNn 2 br.rsiness days.

lf you are experierrcirB a uater ernergerrcy or if your senice has been disconrected, de6e contact us imrnediately at 877.WTRACIUA or $EIELZI@

Please nob:

Aqua funerica CrstsewReply AXo Reply <cr-stsenrefly+orefly@tmrnerica.corn>
To: Frank l.ldlorn <fankndlom@fflail.corn>

This rnessage \^/as sent ftorn an unrnonitorcd nnilbox. Pleae do not reolv to this rness4e and risit our raiebsite at
contacls

Thank you,

Aqua Anrrica, Inc

762 Wcst Lancastcr Avcnuc
Bryn Mawr, PA 19010

CustomrScwicc Hoil$:
Monday - Friday, 7:30 a.m - 5 p.m Eastem Standard Tinr
877.WTRAQUA or

Frorn: Frark l,ldlom [rnailto:frankndlom@gmail.com]
Sent Tuesday, tlcnember 12, 2013 3:54 PM

louoted lext hrdosr rl

l( lroted le'xt lrcjdenl

Tue, l.lw 12, 2013 at 3:54 PM

and click on

cuslservreply <custsenrefl y@uaarnerica.cfiP
To: Fnank l'.,ldlmr <fiankndlom@rnail.com>

Wed, Nlo/ 13, fr13 al 1:27 PM

Fnark.

I have r€ryie\ ed your account and at ttis tirne without the $ 141.m paynent the discorrectim will still stand. lwill file tfis ennil for later
purpces if need be.

PLEASE DO I.IOT REPLY TO THS EIVIAIL IT WAS SEI{T BY AN UI.S,IONTORED EII,IA,IL AC@I,NT. PLEASE IISE TIf UNK BELOI,I/.

Reflies to this ernail should be sent to:



Aqua Arnerica, lnc,
762 West Lanc*ter A\enue
Bryn lvilam, PA 19010

Custoner Senice Hours:
Nlonday - Friday, 7:30 a.m. - 5 p.m.Eretem Standard Tirne SZ.WTRAQUA or 8n ,%7.2782

Please risit us at to regista mlire t@. Oick Enter oriine trere!

For uater qulity reports / ltrcride cmtent

Please use this link Aqtn Arnerica Water Quality R@rts

Zp Check Apdication

Zp Oreck
Zp Check is a conrenient direct payrnent plan that artornaticdly dedrcts the exact annunt dyour Ull fiom yo.rr checkirg *count on the dr.re date.
Participants receire a till detailirg your usage, the anpunt that will be withdravlTt, ard the date which the arnount will be withdrarrn.

l4nt 4p. 9.t f.t ,qPplication, attach a \dded check and send both to A+la Penrsylrania Zp Cfeck Departrnent, 762 W. Lanc*ter Arenr.e, Bryn
N4awr, PA 1901O3489.

Go Green. @ Papedess (Can make pavnrents at ths site)

From: Frank t{dldn [rnailto:fankndlom@grnail.coml
Sent Tuesday, Nlc^ember Q,nBZ:*PM

I (  I ( ) t rd  : r )x l  l r ( i (1er . l

ICIrol{rcl lcxt l]rdrjeri l

Frank l{ellom <fiankndlon@mail.com>
To: cr.rstsenreply <custsenrefly@uaanrerica,conr>

l-bw are uater shut cfr detennined?

lQuoted iexl hidrJenl

Wed, lbv13, 2013 at 2:36 PM

Aqua Arterlca ctrclSieruReply Afto Reply <cnstsenrefly<rcrcfly@qnamerica.corn>
To: Frark l',ldlqrr <ftarkndlom@nnil.corn>

Wed. f{o/ 13. 2013 at 2:36 PM

Thank you br contactirp Aqm Arnerica. We haw receiwd yol reqrest and will wrnlly respord within 2 brciness days.

lf you are experierrcing a water ernergency or if your senice f|as been disconnected, dease cmtet us imrnediatdy at SZ.WTRAOIJA or 8V.s,.7.21&L

Please nots:

This message raas sent forn an unmonitored mailbox. Plece 319 not reply to this messry ard rlsit our uebsite at UAMgAq!@lngiga-@ln and click on
contacts

Thank you,

Aqua Anerica, lnc.

762 West l.ancaster Avenue
Bryn Mam, PA 19()10

CustomrService Hours:
Monday - Friday, 7:30 a.m - 5 p.m Fastem Standad Tinr
877. WTRAQUA or 877.987.27 82

From: Frank llldlom [rnailto:
Sent Wednesday, tloember 13, 2013 2:37 PM

[(i.Jted iext t)idder r]

lO,ioted:exl lrdde.l

cusbrvreply <custsenfedy@qr mrnerica.cqTP
To: Fnank Mlorn <frankndlom@rreil.corn>

Ihl IWv14, fr13d12:17 PM



cleperding m arnount a 1@ shut ofi nctice is sent.

PLEASE DO l.lOT REPLY TO THS EMAIL lT wAS SENT BY Al,l UI{,IONTORED EIr,tAtL AC@UNT. pLEASE t SE T}E UM( BEOyt .

Reflies to this ernail should be sent to: custsenredy@qrnanBrica.conr

Ttwrk you,

Aqua Arnerica, Inc.
762 West Lanc6ter A\enue
Bryn lr4anrr, PA 19010

O.storner Senice Flours:
I\4or'rday - Fdday, 7:30 a.m. - 5 p.m. Eatem Standad Tirne SZ.WIRAQ|.lA or

Please ilsit us at v$,\ ,v.aouaarnerica.corn to repjster online todry. Oick Enter qrline herel

For water qmlity reports / flrcricle cmtent

Pleme we this link Aoua Arnerica Water Qnlitv Reports

Zp Check Application

Zp Check
Zp Check is a cqtlenient direct paynrent dan that autornticdly dedrcts the exrct anolrt cf yo.r Ull ftonr yo.rr cteckirg rccount on the dr-e date.
Participants r€cei\€ a lill cletailing your usage, the amount that will be uiithda,rrn, and the date vrtrich the amunt will be witMraarn.

Pdnt a Zp theck aopllcaton. attach a uided check and serd both io Aqra Pennsylraria Zp Cfeck DepartnEnt, 762 W. Larrccter A\€nue, Bryn
N4a',r, PA 1901h?189.

From: Frank lldlom [rnailto:fiankndlon{@ornail.coml
Sent Wednesday, Nlo€mber 13, 20'13 1:37 PM

IQ.roted text l lrdder)l

[(holed text hidden]

Frank l,lellom <ftankndlon@rnail.com> Itr.f, llbv 14, fr13 d 12:,49 PM
To: cr.rstsenrefl y <custsenrefly@uanerica.con>

f it is tnp that "@ending on annunt a 10day shrt cfi nciice is sed", and "Dscmrections ale detennined by annrnt d past dr.e'. What is tle nirirnrm
pct dtc anpunt will tdgger action fiorn $0 to $100,ffi.00?

[Q/ot€Kj toxl hiddenl

Aqta Arnerlca ArsfSenfieply Auto Reply <cnstscvefly<uefly@qanuicacorn>
To: Frark |\,|dlmr <ftarkndlom@rrnil.corn>

Thr, l$v 14, 2013 at 12:49 PM

Ttnnk yor for cmtrcting Aqua America. We harc recei\€d yor rcqrest and will nsrdly respond nitfrin 2 brciness days.

lf yor ate experierrcirg a uata eneqerrcy or if your senice ha been disconrEcted, d6e cofltact us imnrediatdy at SZ.WTRAOIA or 6l7.9l.Zl&L

Pleas nob:

contacts

Thank yon,

Aqua Anrrica, Inc.

762 West lancaster Avenue
Bryn Mawr, PA 19010

CustofiEr S€rvice HouN:
Mnndev -Fr idav 7'10a m -5n m Fasfem Sfandard Tim



From: Frank lldlorn [mailto:frankndlorn@mail.coml
Sent lhursday, l{cnember U, nB 2:49 PM

l( i :ottri !exi hrdde.l

lQnlcid !exl lr i(k1e.l

cu$servreply <custsenrefl y@uaarnerica.corTp
To: Frank l'€lorn <frankndlom@nnil.com>

Frank.

lhu, |\,lw 14, 2013 at 2:40 PM

The specific arnounts lary per state and are not disclced to the ptllic. This anpunt is set forth with n€otiatim with puc.

PLEASiE ID NOT REPLY TO THS ETI,IAIL IT WAS SENT BY AN UIIII,IONTORED EII,IAIL AC@tJNT. PLEASE USE TI€ UNK BEOI,I/.

R@lies to this ermil should be sent to:

Thank you,

Aqua America, Inc.
762 West Lancaster Arenue
Bryn tr4arm, PA 19010

Custorner Senice fburs:
Monday - Friday, 7:30 a.m. - 5 p.m. Eretem Standard Time ST.WIRAQ|A or

Please r,isit us at www.aquaarnerica.corn to r€ister online todry. Oick Enter online here!

For \ ater quality reports / flrcride content

Please use this link Aqua America Water Quditv Remrts

Zp Check Application

Zp Check
Zp Check is a comenient direct paynent plan tfnt autornatically deducts the exat arnrunt cf your till fionr your checkirB accannt on the drc date.
Participants receiw a Ull detailirg yorr usage, the anptnt that will be withdram, ard the date wfrich the arnor.rrt will be withdrarm.

Print a Zo Ched< application. attach a uided check and send both to Aqua Pennsylrania Zp Check Departrnent, 762 W. Larrcater Arene, Bryn
Nlarvr, PA 190103489.

Go Geen. Go Paperles (Can rnake paynrents at tfis site)

From: Frank Mlorn [mailto:fankndlorn@nnil.coml
Sent Thursday, Ncnember U, 2o13 11:49 AM

[(]roted iext hld.ierl

[O'nt(xi i.]x1 l!r(kiei: l

Frank ],lellom <fiankrpllorn@rnail.com>
To: crstsenrefly <cr.rstsenrefly@uaamedca.cmp

Request a copy cf rny corndete cFtorner histry with Aqu.
lo.ioled lext l ' idcierl

Thu, Ilo/ 14, 2013 at 5:39 PM

Aqua Amedca CrServReply AJb redy <crstsevefly+nrefly@.anrcfica.corp lhu, l,lov 14, 2013 at 5:39 PM
To: Frank l€lmr<frarkneltom@gnail.conp -,A,

/r-t )I
Thank you fo,r contacting Aqua Arnerica. We trare receired yo.rr reg.rest and will usr.rdly respond withn 2 h.rsiness days. \y



contacls

Thank you,

Aqua Arrrica, Inc.

762W est lancaster Avenue
Bryn Mawr, PA 19010

Orstonrr Service Hours :
Monday - Friday, 7:30 a.m - 5 p.m Eastem Standard TirE
877.WTRAQUA or

From: Frank llldlont [rnailto:fankndlom@grnail.cornl
Sent Ttursday, tlo€mber U,nB 5:39 PM

lQroted texl hiddenl

I(l|otsl texl hrrldenl

cusbrvreply <custsenr€dy@quaarpfica.cltTp
To: Fnank t€lorn <frankndlom@rnail.conr>

Frark.

Fti, t\bv15, nBd1Z2.PM

lha\€ put this request in br a corpefe ecc|rt sumnrary. Plece dlorrr up to 30 days to recpire.

PLEASEIDM)T LYTOTHS EMAIL ITWASSENTBTAtiIU}il,bNTOREDE,IAILAC@UNT. PLEASET.EiETIf Ul!|(BBOVI'.

Redies to this ernail should be sent to:

Thank you,

Aqtta Anerica, Inc.
7@ West LarEaster Alerxle
Bryn lv'larvr, PA 19010

Cr.rstorner Senice l-lcurs:
[aor@ - F iday, 7:30 a.m, - 5 p.m. Ectem Stardard 

'lirne 
ST.WIRAQIA or

Pleae Usit us at to rcdster oriline today. Click Enter online trere!

For u/ater quality reports / flrcricls content

Please rce this link

Zp Cfeck Apdication

Zp Check
Zp Cfeck is a conrenient direct payrnent flan that anornaticdly dedEts tte exact anntnt dyor trill fronr yo.rr ctrecking *cor.rd qr the dre date.
Participants receile a bill detailirB your usage, the anpunt that will be withfa$,n, ard tte date uitrich the arpunt will be witmram.

Ltint 14p 9eck applicalion. attach a rrided check ad serd bdh to Aqn Penrsylwria Zp Ctreck Departnrent, 262 W. Larncta Awrnr, Bryn
]'/a,tr, PA 190103489.

Co Geen. Go Papedess (Can nrake orynents at tfis site)

From: Fraft },|dlmr [nnilto:ftankndlorn@nxil.cornl
Sent1tus<by, t,loernber 14, 2013 4:sJPM

[Crroted ten hiclden]



To: crstsenrefl y <cr-stsenrefl y@uaanrerica.corn>

AqE recods will shorv on ]\b\€mber 12, i013 Aqn acceded the disptrte, and reqr.rest fx inbrmation m Nfrcmber M, T.lgregardirB the disg.ne.

Aqr€ pior to aen poridirg the info'nnation reqLEsted Terminated Senice Decenrber '12, zilB. h ridation of the frllolirB lawl

52 Pa.W S 56.9. l'lotice wfpn disryte pendirB. A puHic rnility nray not rnail q ddiwr a rptice cf tenrirntim if a rptice cf initid irquiry, dispte,inbnnd or bnnal comflaint hG been filed and is unresdred and if the sutiect matter of the disp.,te t ns tfre grounds ror tn" propc"i t6minatim. nnotice nniled or delirered in contrarention dthis sectim is rid. Authority ltre pror,isiors of this S SO.g2 anrerfu urUer Ctrapier i+ cntrc FuUic UitityCode, 66 Pa.C.S. Chapte 14.

lvlakirp clear, if a person file a dispr.rte, the dispute rnust be resdle befoie senice is tenninated.
QUESTPN

Does Aq.e recognize tlut it is illegal to tenninate senice d honre omers with medical cordtim raisirB a tvrc year dd? After receiMrB the abo€ statedcorndaint, and inbrmation request?

A cogy cf this ernail will be fonrrarded to PUC @ Kain Ford by ernail @ keford@.mv. please see attached inbnnatim.

[Orr']led t.rxt ll rl(tei)l

Exhibits A€ to Donna Alston.PDF
309K

Aqua Anerica ArServReply Arto Reply <cr.rstsenrefly.mrefly@quaanerica.corn>
To: Frark Nldlmr <fianknellonr@rnail.con> Wed, Dec $,n13d. 1:12PM

Thank you fcr contactirg Aqua Anrerica. We hare receired yo.r request and will rcrnlly respond within 2 brciness days.

lf you are experierrcirg a \ ater emergency or if your service has been disconrpcted, de6e cofltact [rS imrnediatdy at Ez.wIRAclJA or gl7.w.zl&L

Pleas note:

This nres4e vras sent ftorn an unnrcnitored nnilbox. Plme g]e not r€ply to this nressage and risit our raebsite at wv\,\,v.aoL€arprica.csn and click on
contacts

Tlnnk you,

Aqua Arerica, lnc.

762 West Lancaster Avenue
Bryn Maw, PA 19010

Custonpr Service Hours:
Monday - Friday, 7:30 a.m - 5 p.m Eastem Standard Tinr
877.WTRAQUA or

From: Frank Nldlon [mailto:fankndlon(@ornail.comJ
Sent Wednesday, December 18, 2013 1i12PM

l(hoterl iext hidden]

lQuoied text hidderr]

Frank l,lellom <fiankndlorn@grnail.com>
To: ketud@.gor

l ( } {) ted i r)x l  l r (k1(:r i : l

Wed, Dec 18. 2013 at 1:14 PM


