Nasser Limousine Service LLC Nasser Limousine Service LLC

137 W..Market Street 4751 Birney Avenue
Scranton PA 18508 Moosic, PA 18507

PUC PA # A 00120555 DOCKET NQ. C-2015-2485631
To Rosemary Chiavetta, Secretary, June 17, 2015

I am writing this letter in response to a complaint filed against my company, Nasser Limousine
LLC, DOCKET NO. C-2015-2485631. The complaint was that Nasser Limousine had no FORM E on file,
however we did have insurance effective May 27" 2015 but because of a clerical error with our address
the FORM E was not recognized. We maintain two addresses for Nasser Limousine, 137 W. Market St,
Scranton PA 18509 and a secondary address at 4751 Birney Avenue Moosic, PA 18507.

| spoke with Public Compliance Chief Robert Bingham on Monday June 15, 2015 and as of our
verbal conversation he agreed to recognize our FORM E on file and add our second address of 4751
Birney Avenue Moosic, PA 18507 to your records. At that time Mr. Bingham told me that the complaint
was closed and further action was not needed by myself or Nasser Limousine. | asked him to send me an
email verification of this to my personal email address johnnasser@aol.com , which he stated he would
send by the end of the day by June 15, 2015. | did not receive the email verification that the complaint
was closed as Mr. Bingham said he would. | wrote him an email requesting the verification that the
complaint was closed on Tuesday June 16, 2015 and again called him via phone on June 16, 2015 and |
received no response to either the email or phone call. | once again called Mr. Bingham on June 17, 2015
and again received no response. | then called David W. Loucks and he informed me that the proof of
insurance, FORM E is on file but the complaint was still open and | had to answer it and pay a $500.00
fine. | don’t see how this is possible after The Compliance Chief Robert Bingham told me the complaint
was closed and | did not need to take further action.

Since my Insurance Company has provided proof of insurance and a FORM E on file {see
attachment} | am asking if you can please close this complaint DOCKET NO. C-2015-2485631 and waive.
the $500.00 fine which would be a financial hardship on me. If you need to contact me directly my cell
phone number is 570-871-1465. Thank you for your prompt attention to this matter. Please note that in
the complaint was issued on May 21, 2015 but not post marked until June 3, 2015. Therefore we did not

receive it in our office until June 9, 2015. See attachments

Sincerely,

RECEIVED

JUN 18 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

John C. Nasser

GM Nasser Limousine Service LLC
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You have submitted the following motor carrer Insurance filings. Your application will be sent to the comesponding state apency
automatically and your account will be billed $ 3.50 I you flled a paper filing, ptease print cut the form now and erther mail/fax

to the state, Paper filings are ot submitted to states via the system
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Philadelphia Indemnity Insurance Company
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COMMONWEALTH OF PENNSYLVANIA

20209
. | . PENNSYLVANIA PUBLICUTHTY COMMISSION
s P.0O. BOX 3265, HARRISBURG, PA™ 105-3265 L LNREPLY pLERSE
May 21, 2015
A-00120555

NASSER LIMOUSINE, LLC
" 137 W MARKET ST
SCRANTON, PA 18508
NOTICE OF SUSPENSION OF PUC Limousine, Group and Party 16 or Greater
OPERATING AUTHORITY
. Effective 05/24/2015
For expiration/cancellation of
Liability

As-of 05/24/2015, your PUC operating authority is SUSPENDED due to your failure to
maintain evidence of insurance on file with this Commission. You may not operate while
under suspension. Operating while under suspension is subject to prosecution, which may

result in cancellation of your authority.

Your insursr must file appropriate evidence of insurance with the Commission.
Appropriate evidence of insurance is a FORM E for bodily injury and property damage liability
insurance, a FORM H for cargo liability insurance, or a Surety Bond. These forms must be filed
with the PUC by the Insurance Company or Agent, not by you. Incomplete forms, incorrect
forms and fax transmittals will NOT be accepted. The Commission does permit électronic filing

of these forms.

* |f this Commission does not receive acceptable evidence of insurance within ten (10) -
days of the suspension date, a Complaint will be Instituted against you for failure to comply with
this Commission's insurance requirements, The Complaint may result in the cancellation
of your PUC operating authority. '

If your insurer timely files appropriate evidence of insurance, you will receive Notice from
the PUC authorizing you to resume operations. You may not resume operations until you

receive this Notice from the Commission.
Please notlfy the Commlsslon If you are no longer In business.

if you believe that you have received this Notice of Suspension-in error or if you have

any questions regarding the suspension of your authority, please contact the Motor Carrier
Services and Enforcement Division in the Bureau of Investigation and Enforcement at 717-787-

1227.
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4751 BIRNEY AVENUE
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