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ADMINISTRATIVE LAW JUDGE CHRISTIANSON: I am 

Ad m i n i s t r a t i v e Law Judge Robert Christianson. 

We are here t h i s afternoon i n Scranton f o r , I guess 

i t i s our s i x t h p u b l i c i n p u t hearing concerning the PP&L 

general increase. We have, perhaps, r i g h t at the beginning, 

upwards of 30 people here and a few coming i n l a t e . 

I , myself, road through a thunderstorm coming from 

Wilkes-Barre e a r l i e r , and I be l i e v e there was some 

s l e e t coming down on my way, and we are going t o be going 

there f o r another i n p u t hearing t o n i g h t . I n any case, we 

are here t o gather some i n f o r m a t i o n from the p u b l i c 

concerning t h i s r a t e f i l i n g . 

We have a couple of people up here who I would l i k e 

t o mention, and we have from the audience some people from 

the Commission; but the reason we are here i s to get from 

you f o l k s your comments and in p u t on the proposed r a t e 

increase. 

There are a couple comments I have. I went 

to Lancaster, and one person there spoke i n favor of the 

ra t e increase. He i s a business man, I guess, who f e l t t h a t 

the increase was proper, but t h a t i s unusual t h a t we get 

comments of t h a t nature at these hearings. 

I t i s not unusual where we get at these sessions 

service complaints. I f you have service complaints, there 

are PP&L representatives here, and you can speak t o them on 
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the record or p r i v a t e l y about the d e t a i l s of your problems. 

One t h i n g I want t o emphasize i s t h a t we are 

requesting you t o sign the i n f o r m a t i o n sheet. I f you want 

to have your statement on the record and be evidence i n 

the case, you w i l l have t o take the oath, and then your 

statement becomes evidence. I f you watch the O.J. Simpson 

t r i a l , you can understand t h a t p o s s i b l y . I f you simply make 

a statement or one of these lawyers makes a statement, i t i s 

a statement of record, but i t i s not evidence i n the case 

which the Commission w i l l consider i n making i t s d e c i s i o n ; 

but i f you t e s t i f y under oath, t h a t w i l l be evidence j u s t as 

i t would be evidence i f you came and t e s t i f i e d i n Harrisburg 

I w i l l say very b r i e f l y t h a t the a t t o r n i e s f o r PP&L 

at t h i s time are working e n t i r e l y on t h i s case. The 

T r i a l S t a f f , which i s a separate arm of the Public U t i l i t y 

Commission, has three or fo u r lawyers on the case. These 

lawyers are also working on other cases as w e l l , f o r T r i a l 

S t a f f . 

I spoke w i t h Mr. Russell, who i s the company at t o r n e y 

down i n Harrisburg, and he mentioned the i n t e r r o g a t o r i e s , 

which are when lawyers w r i t e t o each other asking f o r 

i n f o r m a t i o n , and most of the i n f o r m a t i o n comes from the 

company, but they go through a l o t of issues. 

One of the issues involved i n the o v e r a l l increase 

i s how you spread out the increase, and how the r e s i d e n t i a l 
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rates w i l l be s t r u c t u r e d , and there i s a l o t of controversy 

about the customer charge and the decision the company made 

based upon how the increase w i l l be s t r u c t u r e d , and I expect 

t o hear some testimony along t h a t l i n e today. 

We are a l l here from Harrisburg. You can speak t o 

the issues, and i f we have time, we w i l l t r y t o 

respond i n more d e t a i l . I have people here t o help me. I n 

the back i s Verna Edmonds, who i s our consumer outreach 

s p e c i a l i s t . She i s seated i n the back and has a l o t of 

l i t e r a t u r e , handouts. I picked up a piece myself and 

looked at i t . 

I n the audience we also have at l e a s t three people 

t h a t I have seen - Bob Rosenthal, Leonard Payton, and Bob 

Carren, who work f o r Commissioners. They are here t o help 

you w i t h any questions you have. They are back the r e . We 

have three people. I am glad t h a t you are here. 

The Commissioners each have f i v e a s s i s t a n t s , I guess 

i t i s . They tend t o be one lawyer and at l e a s t one 

t e c h n i c a l person. The t e c h n i c a l persons are people who are 

used because they know a l o t of the d e t a i l s , and I know t h a t 

Bob Rosenthal i s one. He has been here a long time; longer 

than I have. I have been w i t h the Commission about 20 years. 

He i s a t e c h n i c a l expert. 

The Commissioners have t o e i t h e r reach an agreement 

or they vote. Some votes are three-to-two. Usually they 
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reach a consensus, but sometimes there are issues t h a t 

the Commissioners cannot q u i t e agree t o . They t r y t o hammer 

out an agreement or at l e a s t an understanding of 

each other's p o s i t i o n . Commissioners are allowed t o make a 

p o s i t i o n statement at a p u b l i c meeting. 

To my r i g h t i s the main lawyer from the company, Paul 

Russell, who would l i k e t o make a statement. 

MR. RUSSELL: Thank you, Judge. 

I j u s t wanted t o thank everybody f o r coming out f o r 

the p u b l i c i n p u t hearing. We view p u b l i c i n p u t hearings as 

a very important p a r t of the ratemaking process. This i s an 

op p o r t u n i t y f o r i n d i v i d u a l customers t o have t h e i r opinions 

made a p a r t of the record so Judge Christianson and the 

Commissioners can consider those statements i n making t h e i r 

d e c i s i o n . 

We have a number of people from PP&L here today. 

What we l i k e t o do at p u b l i c i n p u t hearings i s have people 

personally a v a i l a b l e t o discuss i n d i v i d u a l problems w i t h 

you e i t h e r a t the break or a f t e r the hearing i s over. We 

can t a l k about i n d i v i d u a l concerns w i t h the r a t e f i l i n g , 

r a t e problems t h a t you have w i t h your own b i l l s , or w i t h any 

service problems. 

The team, s t r a i g h t i n back from me i s one of our 

customer service r e p r e s e n t a t i v e s , and John McKinney i s over 

to my l e f t . He i s our Vice President of Customer Services; 
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and there are a few other people i n the room w i t h PP&L who 

w i l l a l l be a v a i l a b l e throughout the day, and stay as l a t e 

as you want t o discuss anything you want t o discuss. 

Thank you. 

JUDGE CHRISTIANSON: Thank you. 

Just remember t h a t we are lo o k i n g f o r your statements 

here. 

I have two p o i n t s . One, speak from your own 

perspective, r a t h e r than what somebody else t o l d you. We 

want people's f a c t u a l circumstances, r a t h e r than t h e o r e t i c a l 

arguments or broad arguments. Also, we want you t o be sworn 

i n , i f you want your statement t o be evidence. 

I f you have w r i t t e n statements, i n formal hearings we 

have two copies f o r the court r e p o r t e r and one f o r each 

lawyer present, and i n some cases we have more than a 

dozen lawyers. I f you have those copies, t h a t i s f i n e . I f 

you do not have those, do not worry about i t . We do not 

have t o have copies, j u s t as long as the statement i s spoken 

or one copy i s provided. 

You may also be subject t o cross-examination. I 

would c a l l i t f r i e n d l y cross-examination. One of the 

lawyers up here or I might ask you a question t o b r i n g out a 

po i n t or emphasize something. Do not be a f r a i d t o answer 

the questions. 

T r i a l S t a f f d i d not get here y e t . They are involved 
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w i t h the Commission, but they are an independent commission. 

There are a l o t of experts on t h e i r p a y r o l l and they handle 

these cases, but they also acquire outside people. 

The Consumer Advocate tends t o h i r e people on the 

outside i f they do not have t e c h n i c a l experts on t h e i r 

s t a f f . 

The T r i a l S t a f f i s made up of a dozen lawyers or so, 

and they handle several cases at one time. 

To my immediate l e f t i s Karen O i l l Moury, who i s one 

of the four lawyers i n the O f f i c e of Small Business 

Advocacy, which i s a newer o f f i c e set up because the 

l e g i s l a t u r e seemed t o t h i n k — and I agree w i t h them— t h a t 

small business tends t o be unrepresented at r a t e cases. The 

Small Business Advocate i s a part of these cases, and we are 

p a r t i c u l a r l y i n t e r e s t e d i n hearing from business people, and 

we seem t o be g e t t i n g more and more small business people 

out f o r these hearings. 

I know Miss Moury wants t o make a statement. 

MS. MOURY: Thank you, Your Honor. 

As the Judge i n d i c a t e d , I am here representing the 

O f f i c e of Small Business Advocate and I am anxious t o hear 

from any of you who are here today f o r a small business, i f 

you are, and i f you can t e l l us something about the nature 

of your business, the s i z e , your consumption, what r a t e 

schedule you are on, t h a t w i l l help us represent at the 
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board hearing your views on the proposed r a t e increase. 

JUDGE CHRISTIANSON: Thank you. 

Again, an attorney from the T r i a l S t a f f u s u a l l y 

attends these p u b l i c hearings as w e l l . They have three 

attorneys on t h i s case. For some reason there i s no one here 

yet from t h e i r o f f i c e . 

Mary Kenney i s here f o r the Consumer 

Advocate, and she has a few words. 

MS. KENNY: Thank you, Your Honor. 

Good afternoon. We r e a l l y appreciate your coming 

out, and I see some f a m i l i a r faces from p r i o r p u b l i c i n p u t 

hearings t h a t we held i n the Scranton area, and I appreciate 

you coming out t o l e t us know the impact of the PP&L r a t e 

increase on your l i v e s . We r e a l l y would appreciate your 

g i v i n g sworn testimony, as the Judge s a i d , so we can use 

your testimony as part of the record i n t h i s proceeding. 

We are c u r r e n t l y i n v e s t i g a t i n g the f i n a n c i a l 

and economic aspects of t h i s case, but the one t h i n g t h a t 

we need testimony on i s how the increase w i l l impact on 

i n d i v i d u a l consumers' l i v e s . 

So, we appreciate you coming out today. I am working 

w i t h Cicine Brignola, who i s one of the three attorneys i n 

our o f f i c e working on the case. She i s i n the f r o n t row, 

and she w i l l be here as w e l l . We look forward t o speaking 

w i t h you during the break of a f t e r the hearing. 
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I f you have any questions about our o f f i c e , we have 

brochures which are i n the back, which also contains a l i s t 

where you can sign up i f you want t o be on our m a i l i n g l i s t . 

I f you have any questions a t a l l , we would be happy t o speak 

w i t h you today. 

Thank you, again, f o r coming. 

JUDGE CHRISTIANSON: Stephen Gorka has a r r i v e d 

f o r the t r i a l s t a f f . I already gave your i n t r o d u c t i o n . 

MR. GORKA: Thank you. 

My name i s Stephen Gorka, and I want t o apologize t o 

everyone f o r being a tad l a t e . The Scranton t r a f f i c i s 

c e r t a i n l y a l i t t l e worse than I remembered. 

I look forward t o hearing your comments and thank you 

f o r coming down today. 

JUDGE CHRISTIANSON: Thank you. 

I already gave most of your speech. As I 

pre v i o u s l y s a i d , T r i a l S t a f f i s a separate arm of the 

Commission. They made i t an independent arm. 

Sometimes I have a l i t t l e t r o u b l e w i t h names, but 

the f i r s t name on the l i s t i s Matilda Zadrusky, of Masters 

St r e e t . 

Whereupon, 

MATILDA ZADRUSKY 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

JUDGE CHRISTIANSON: Would you give us your name and 
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address f o r the record. 

MS. ZADRUSKY: My name i s Matilda Zadrusky, and I 

am from 121 Masters S t r e e t , which i s the east end of town. 

I am going t o leave a l l the s t a t i s t i c s t o the other 

people who are more knowledgeable than I am; but I would 

l i k e t o t e l l you t h a t I do not have much regard f o r the 

e l e c t r i c company or any of the u t i l i t i e s , and I don't 

believe t h a t they care too much about t h e i r customers. 

As I have read through the paper here f o r many years, I have 

picked up c e r t a i n t h i n g s t h a t I t h i n k prove t h a t the company 

does not care what the average person t h i n k s or how we f e e l 

about them. 

The f i r s t t h i n g I have here i s from March. There was 

an a r t i c l e i n the paper about headlines s t a t i n g t h a t the 

PUC approves decrease i n the PP&L service r a t e . And I 

thought, oh goody, we have not had t h a t i n a w h i l e . So I 

read the a r t i c l e and I f i n d t h a t we are going t o have a 

decrease of 23 cents on our b i l l s . Well, I had a bad n i g h t . 

I couldn't decide i f I should have a b i g party or i f I 

should have my neighbor f o r dinner. 

More than 2 days l a t e r , I f i n d t h a t PP&L i s g i v i n g 

$300,000 t o help low income f a m i l i e s . Well, I thought, 

w e l l , i s n ' t t h a t k i nd. But then I get my telephone b i l l , 

and they are asking f o r the b i l l payers t o pay f o r somebody 

else's b i l l , t h a t they can't pay i t . We are scrounging t o 
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pay f o r our own b i l l s ; so, I thought, w e l l , t h a t does not 

seem t o £>e too great e i t h e r . 

Then, I looked i n the paper the other day, and i t 

says t h a t PP&L are i n c r e a s i n g t h e i r base r a t e s . So, when I 

read t h a t , I f i n d t h a t I r e a l l y cannot a f f o r d i t . I am one 

of these people who— I make $500 a month. You see, I am 

stuck w i t h the water company too. 

Anyway, so I thought, w e l l , what are they going t o 

use i t for? I do not mind r a t e increases i f they are going 

t o be f a i r , but not t o r e p a i r a l l of these nuclear p l a n t s 

t h a t we d i d not want i n the beginning; and they promised us 

a l l of our e l e c t r i c rates would be much b e t t e r , t h a t they 

should have been b e t t e r . Next I f i n d t h a t they have already 

repaired some of them and they are supposed t o l a s t f o r 

many more years and they are t a k i n g over p a r t and are 

b u i l d i n g new ones. Therefore, they are g e t t i n g r i d of the 

waste, and here we d i d n ' t even ask them f o r i t . I f I 

remember c o r r e c t l y , we should be a l l f i g h t i n g t h i s . This i s 

not what we wanted. We were p e r f e c t l y s a t i s f i e d . 

Then I t h i n k , i f I remember, i t said i n another 

a r t i c l e t h a t because of a l l the p o l l u t i o n and t h i n g s , the 

e l e c t r i c company used t o t r i m the tr e e s r i g h t up to the 

l i n e . Now, they are c u t t i n g them down, because they do not 

want t o pay f o r t h a t anymore. 

Then I read t h a t they are asking f o r more on t h e i r 
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base r a t e , and I read where the money i s going t o go, and I 

f i n d t h a t one of the t h i n g s the money i s going t o be used 

f o r i s t o increase the re t i r e m e n t insurance, h e a l t h 

insurance f o r the r e t i r e e s , t h e i r r e t i r e e s . Well, I 

am sure t h a t the people they are using are not g e t t i n g a 

p a u l t r y sum. They are g e t t i n g a good r a t e . More than my 

fa m i l y ever earned, and they should have been p r e t t y w e l l 

prepared f o r t h e i r r e t i r e m e n t , and I have t o pay f o r my 

heal t h insurance a f t e r I q u i t working; and when my f a m i l y 

q u i t working, we had t o pay f o r our own insurance. So, 

I am scrounging and paying f o r someone else's h e a l t h b e n e f i t 

when they r e t i r e . 

That i s j u s t a few of the t h i n g s t h a t I j u s t cannot 

understand. I wonder i f they are spending too much money on 

th i n g s they are planning f o r i n the f u t u r e . Up i n the 

east end sect i o n there were several headlines about, I 

t h i n k i t was 10 or 20 homes there were b u i l t on the 

mountain top, and t h a t they were p u t t i n g a l l these large 

powerlines up ther e . Then they were going t o go past my 

neighborhood, which we pro t e s t e d . They came down t o about, 

I would say, lower but s t i l l near the top of the h i l l , and 

they were going t o put up more high-power l i n e s . Are they 

a l l necessary? Those are c o s t l y t h i n g s . Are they 

necessary? 

When I went t o do some r e p a i r s on my house, I had 
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t o save f o r a long, long time before I could do i t . I 

can't go t o my neighbor and ask them t o please put a roof 

on my house. I cannot go ask f o r anybody. I have t o save 

whatever I can i n order t o do my own r e p a i r s . I can't 

go t o my neighbors and ask f o r help. And here, a b i g 

company l i k e the e l e c t r i c company, when they plan on adding 

t h i n g s l i k e high-power l i n e s , they should plan t o have 

people who are going t o use them t o pay f o r them, not a 

person who i s already scrounging. 

So, t h a t i s my complaint f o r today. I am sorry t o be 

boring, but t h i s i s my opin i o n . 

(Applause) 

JUDGE CHRISTIANSON: Thank you, ma'am. 

Next i s Richard Volz. 

Whereupon, 

RICHARD VOLZ 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

JUDGE CHRISTIANSON: Would you give us your name and 

hometown. 

MR. VOLZ: My name i s Richard Volz, from Honesdale, 

outside of the c i t y . My m a i l i n g address i s Jermyn. 

I r e c e n t l y b u i l t a house f o r my handicapped daughter, 

and I checked out w i t h PP&L and decided t o use ceramic 

heat because they promised discounted rates i f you use the 

evening r a t e , the n i g h t t i m e r a t e s , i n order t o charge 
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1 ceramic heat systems. That means you use off-peak power to 

2 charge up f o r the next day. 

:( Well, I need t o draw a t t e n t i o n t o your i n f o r m a t i o n , 

4 the i n f o r m a t i o n I received from PP&L, which i s dated March 

27, s t a t i n g t h a t they want t o a l l o c a t e costs f a i r l y on a l l 

classes of customers. Now, I would l i k e t o know why PP&L 

advised people t o make s u b s t a n t i a l investments i n ceramic 

8 heat systems t o use off-peak r a t e discounts t o store 

9 e l e c t r i c f o r the next day and play by the r u l e s , and now, i f 

10 you check very c a r e f u l l y , those people w i l l pay three times 

the amount of an increase as the normal PP&L e l e c t r i c heat 

12 user; and I have the statements from PP&L t o back t h a t up. 

IH JUDGE CHRISTIANSON: Just b r i e f l y , t h i s has come up 

14 before, t h i s s u b s t a n t i a l increase, and PP&L may want t o 

if> make a statement on i t now or l a t e r ; but, when i t was 

Ki mentioned down i n Harrisburg, one of the persons responsible 

from PP&L f o r p u t t i n g out t h a t handout was present, and he 

18 received i t , and he i s also a storage heat customer. He 

19 said t h a t when he f i r s t got t h a t l e t t e r , he d i d not 

20 understand i t e i t h e r . I t i s d i f f i c u l t t o understand. 

21 I do not know i f PP&L wants t o speak t o t h a t now or make a 

statement l a t e r . 

2:i Go ahead and make your statement, but we w i l l respond 

2'l t o t h a t . The increase you noted i n your testimony, you may 

•;r« be i n t e r p r e t i n g i t as a bigger increase than i t i s because 
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i t i s computed on the energy clause and the base r a t e , and I 

t h i n k PP&L maybe sent out another explanation. 

MR. VOLZ: The way I i n t e r p r e t i t — I hope 

I i n t e r p r e t e d i t wrong. I am j u s t going by the numbers. 

JUDGE CHRISTIANSON: Go ahead and make your 

statement, but I t h i n k you may be s l i g h t l y s u r p r i s e d . 

MR. VOLZ: I hope I am, believe me, because I am 

t h i n k i n g of using i t i n my own home, i n a d d i t i o n t o the 

home I b u i l t , and i f PP&L i s going t o use t h a t kind of 

t a c t i c s t o b r i n g the ceramic people up t o the other r a t e , 

there i s no reason t o ever use ceramic heat, by the way I 

understand i t . That i s a l l I have t o say. I j u s t wanted t o 

po i n t t h a t out. 

JUDGE CHRISTIANSON: Let me address your statement 

t o c l a r i f y what the s t o r y i s . B a s i c a l l y , you store 

e l e c t r i c i t y t o use during the day. You put heat i n a 

r e s e r v o i r , e s s e n t i a l l y . I s t h a t r i g h t ? 

MR. VOLZ: That i s r i g h t . There i s a heating u n i t 

l i k e an o l d type r a d i a t o r t h a t b a s i c a l l y stores i t up i n 

ceramic b r i c k s t h a t i s charged between 5 p.m. and 7 a.m. 

They charge up w i t h heat f o r the e n t i r e next day so you do 

not use heat the next day. You use the heat, but you do not 

use power. 

JUDGE CHRISTIANSON: You store up the power. 

MR. VOLZ: That i s r i g h t . 

C O M M O N W E A L T H REPORTING COMPANY (717) 7 6 1 - 7 1 5 0 



357 

JUDGE CHRISTIANSON: I understand t h a t there are a few 

thousand of these customers. I t i s more than the s t a r r a t e . 

I t i s the r a t e t h a t i s used, but you have t o s t i c k your 

investment i n the p l a n t , i n the system. 

PP&L, I t h i n k , w i l l be making a statement about t h i s 

because of the complexity involved i n the r a t e change. 

Do you want t o make a statement on that? 

8 MR. RUSSELL: Yes. Thank you. 

9 I would l i k e t o take a minute t o t r y t o c l a r i f y how 

10 t o compare present rates against proposed r a t e s , 

p a r t i c u l a r l y under the RTS r a t e , which i s the r a t e t h a t the 

\2 March 27 l e t t e r you r e f e r r e d t o addresses. 

i:i Really, the s t a r t i n g p o i n t i s , i f you look at your 

M b i l l , there are two major components on i t - the base r a t e , 

and then there i s the ECR. There are two other components 

c a l l e d the s t a t e tax adjustment surcharge and the s p e c i a l 

base r a t e c r e d i t adjustment. They are not the main causes of 

18 the d i f f i c u l t y w i t h payer r a t e s . 

19 The l e t t e r t h a t was sent out went i n t o some d e t a i l 

20 about the change i n the base r a t e p a r t of your b i l l , the 

monthly charge, the demand charge, and the cost per k i l o w a t t 

hour, but when you compare or t r y t o c a l c u l a t e the 

2'* percentage increase i n your t o t a l b i l l , you r e a l l y need t o 

24 include the ECR and the other two clauses. I f you include 

2'> a l l of t h a t , the base rates and ECR, the tax adjustment 
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surcharge, and the sp e c i a l base r a t e c r e d i t adjustment, you 

get closer t o the 16 percent c i t e d i n the l e t t e r then you 

would get i f you j u s t look at the change i n the base r a t e s . 

The other t h i n g you have t o be c a r e f u l w i t h when you 

compare rates between the cu r r e n t rates and proposed r a t e s , 

i n t h i s f i l i n g , s o r t of a normal p a r t of a f i l i n g l i k e t h i s , 

we are proposing t h a t our ECR cost r a t e be r o l l e d i n t o the 

8 base r a t e . That i s the term t h a t i s used. What i t means i s 

9 t h a t those costs we are covering now through the energy cost 

10 r a t e w i l l be covered through the base r a t e s , and at the end 

of the case, the energy cost r a t e w i l l be zero. I t w i l l 

12 s t i l l be on the b i l l , but i t w i l l be zero. 

So, when you are t r y i n g t o compare present rates 

14 against proposed rates a f t e r the r a t e case, you should not 

add i n there an ECR t o the pending proposed rates because 

io t h a t i s already i n the proposed base r a t e . I t has been 

17 r o l l e d i n and at t h a t p o i n t the ECR would be zero. 

18 Now, i f you do the math under those changes, i t w i l l 

19 come out i n the 16 percent neighborhood f o r the RTS r a t e , 

20 which i s i n l i n e w i t h the 15.3 percent o v e r a l l RS. 

21 MR. VOLZ: Can I go on? 

•>-> JUDGE CHRISTIANSON: Yes. Go ahead. 

MR. VOLZ: I w i l l be b r i e f ; but, b a s i c a l l y , I have 

24 two sheets from PP&L t h a t I don't have t o do any math from, 

2.r> and I have w r i t t e n down a few of the k i l o w a t t usages between 
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the RS r a t e , which i s the standard r e s i d e n t i a l r a t e , and the 

RTS, which i s the ceramic. 

:i A person using 3, 000 k i l o w a t t s , the increase w i l l be 

4 over double. For a customer using 5,000 k i l o w a t t s , the 

5 increase w i l l be approximately t r i p l e . 

fi JUDGE CHRISTIANSON: You mean t r i p l e the increase of 

the regular r e s i d e n t i a l rate? 

8 MR. VOLZ: T r i p l e the increase of the regul a r 

9 r e s i d e n t i a l r a t e . 

10 JUDGE CHRISTIANSON: Again, we w i l l accept t h a t 

as a statement. I cannot respond immediately, but PP&L i s 

12 here. Maybe PP&L w i l l respond. 

13 MR. VOLZ: I d i d not do any math. These are from 

14 PP&L. 

15 JUDGE CHRISTIANSON: Now, t h a t one s e c t i o n , i f a 

ifi customer s t a r t e d heating w i t h e l e c t r i c long ago, l i k e 

30 years ago, and he c a l c u l a t e d t h a t the increase over 

18 t h a t period, through the decades, I t h i n k he would get a 

19 number of around 700 percent because he had the varying 

20 f a c t o r s of the e l e c t r i c heat. I j u s t wanted t o say t h a t t h a t 

21 i s not t o t a l l y accurate, but your p o i n t i s w e l l taken; and 

again, PP&L would be happy t o respond t o you on t h a t 

2:! i n d i v i d u a l l y , or t o anybody else, on t h a t p a r t i c u l a r r a t e . 

24 one minor p o i n t I want t o b r i n g up r e l a t e d t o t h i s — 

2r> i t came up again l a s t n i g h t — the ECR r a t e i s required t o be 
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modified every year by the Commission. So, PP&L i s not 

t r y i n g t o be cute on t h a t . I t i s required t o be done every 

'A year. 

4 The next person who signed on the l i s t i s Gene Molino. 

Whereupon, 

GENE MOLINO 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

8 JUDGE CHRISTIANSON: Would you mention your name 

9 and o r g a n i z a t i o n . 

10 MR. MOLINO: My name i s Gene Molino, 1613 Farr 

11 S t r e e t . I represent the Tripp Park C i v i c Association and 

12 also the Counsel of Scranton Neighborhood, which includes 

l.'i the people of the c i t y of Scranton. 

14 Honorable Judge, and members of the PUC s t a f f , and 

15 other d i g n i t a r i e s here, as Chairman of the Tripp 

Ki Park C i v i c Association, I submit the f o l l o w i n g testimony: 

17 I have reviewed PP&L's Supplement No. 50 of the 

18 e l e c t r i c t a r i f f No. 200. There are many o b j e c t i o n s t o the 

io r a t e request. PP&L boasts t h a t they have not had an 

20 increase i n rates f o r the past 10 years. However, i n May, 

21 1985, t h i s company f i l e d f o r a $330 m i l l i o n request, but was 

'>'> awarded $120, 766,000 a f t e r the PUC i n v e s t i g a t i o n hearings. 

2;! This s t i l l i s considered by me a h e f t y increase t h a t 

24 1,063,272 r e s i d e n t i a l customers have t o pay t o cover t h i s 

25 r a t e increase. I t i s a matter of record. 
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The people here i n Scranton, Pennsylvania and the 

surrounding m u n i c i p a l i t i e s cannot a f f o r d r a t e increases, due 

t o t h e i r low incomes. One-fourth of the c i t y of Scranton's 

population are senior c i t i z e n s , and, i n f a c t , of the l a t e s t 

s t a t i s t i c s t h a t were j u s t out, northeastern Pennsylvania has 

the l a r g e s t senior c i t i z e n r a t i o than any p a r t of the 

country. That i s alarming. 

The remainder of the people are on low earnings 

t h a t averages approximately $12,000 a year. The people w i t h 

businesses are s t r u g g l i n g w i t h high taxes here i n the area 

which i s causing a population loss i n t h i s area, t h a t i s 

revealed i n the 1990 census, and loss of businesses, also. 

I w i l l l i s t some of the o b j e c t i o n s f o r you, Your 

Honor. PP&L proposed t o increase the base energy cost r a t e 

from 7.44 mils per k i l o w a t t hour t o 17.813 m i l s per k i l o w a t t 

hours and r o l l i t i n the base r a t e . This we obje c t t o be 

unreasonable. Why hide i t i n the base rate? We would l i k e 

t o see the charges separated. 

We also o b j e c t t o an increase i n the surcharge from 

.20 t o .049, which i s also unreasonable. 

PP&L's request f o r proposed increases i n base ra t e s 

contains a claim f o r r e t u r n on common equ i t y associated w i t h 

the Susquehanna Steam E l e c t r i c S t a t i o n No. 2. This u n i t 

does and may c o n s t i t u t e p h y s i c a l and economic excess 

capacity. This excess generating power has been sold t o the 
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g r i d e l e c t r i c companies and not used i n the area f o r the 

r e s i d e n t i a l consumer. This was proven i n the previous r a t e 

case back i n 1985 t h a t I p a r t i c i p a t e d i n , and t h i s cost was 

not included a f t e r the i n v e s t i g a t i o n . 

PP&L's request f o r costs r e l a t e d t o f u t u r e 

decommissioning f o r t h e i r f o s s i l f u e l and nuclear p l a n t s 

should also be denied. They should be put aside and not 

ask the consumer t o subsidize i t . 

Another comment i s t h a t one of the problems we are 

having, as I said, we have a l o t of senior c i t i z e n s and a 

l o t of them do not d r i v e . You want t o go pay your e l e c t r i c 

b i l l , you e i t h e r mail i t , which costs another 32 cents, and 

po s t a l rates are s t a r t i n g t o go up higher, or you have t o 

get a car and get somebody t o take you and d r i v e a l l around 

town t o f i n d a s u b s t a t i o n where you can pay, and i n my area, 

there i s only two of them on the west side of the r i v e r . 

You e i t h e r go over t o Walsh's Drug Store, or you go across 

town. Now, t h i s i s not r i g h t . They should be able t o have 

more substations around so t h a t the people can go and pay 

t h e i r b i l l . 

PP&L has more power p l a n t s than i t needs. This was 

published back i n 1980 by the Lancaster News Company. Let me 

cover some of the items here. 

PP&L says i t needs these e x t r a p l a n t s , but i t admits 

i t already has so much capacity t h a t i t i s able t o s e l l 
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about o n e - t h i r d of i t s e l e c t r i c power t o neighboring 

u t i l i t i e s , which we don't o b j e c t t o . You can s e l l e l e c t r i c , 

but do not allow me t o subsidize i t . Two more huge u n i t s 

went on l i n e i n the '80s. Unit 2 was one of them. 

The sale of large amounts of power t o other systems 

had another impact - i t has helped t o increase the f u e l 

adjustment charge f o r PP&L customers. Here again we are 

paying. 

Last September the 30th, 1980, PP&L had a generating 

capacity of s i x and a h a l f m i l l i o n k i l o w a t t s , but i t s 

maximum peak was 4.5 m i l l i o n k i l o w a t t s . PP&L admitted t h a t 

the steady r i s e of the f u e l adjustment charge i n November of 

t h a t year at a record of $10.59 per k i l o w a t t hour was due, 

i n p a r t , t o the power sales t o other u t i l i t i e s . There l i e s 

the rub. 

One k i l o w a t t of e l e c t r i c i t y from an o i l f i r e p l a n t 

costs roughly twice as much as one from a coal p l a n t . Why 

are we b u i l d i n g these other type p l a n t s when i t i s going t o 

cost us more money a l l around? I t i s s i l l y . 

We were lead t o b e l i e v e t h a t nuclear power was going 

to lower the r a t e s . I t d i d n ' t . I n f a c t , i t doubled them, 

and even b e t t e r . So where are we going? Besides having the 

problems w i t h the waste from nuclear p l a n t s , where do you 

put i t ? This i s something t h a t has t o be considered. 

Thank you f o r a l l o w i n g me t o come here and t e s t i f y 
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before you, and I want t o mention also, PP&L's customer 

i n f o r m a t i o n sheet, where they p o i n t out t h a t the consumer 

using 500 k i l o w a t t hours or less i s the consumer t h a t i s 

going t o be paying the large r a t e increase of 20.7. This 

i s what we are o b j e c t i n g t o . There i s no e q u a l i t y here. 

The r a t i o i s wrong. 

Thank you. 

(Applause.) 

JUDGE CHRISTIANSON: Thank you. 

Next we have Claude Saraceno. 

Whereupon, 

CLAUDE SARACENO 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

JUDGE CHRISTIANSON: Would you s t a t e your name 

and o r g a n i z a t i o n . 

A My name i s Claude Saraceno, from Old Forge, 

Pennsylvania, the senior c i t i z e n c a p i t a l of the United 

States. I am here t o address the panel as a p r i v a t e home 

owner. 

We changed from coal t o e l e c t r i c back i n '64, the 

l a t t e r p a r t of '64; and we chose e l e c t r i c because of what we 

perceived. We d i d perceive t h a t i t would be the b e t t e r 

t h i n g t o do. Well, of course, gas i s more dangerous 

than e l e c t r i c i t y and o i l i s d i r t y . They t o l d us t h a t 

e l e c t r i c i t y i s going t o be cheaper, t h a t i t should not be 
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more expensive. Because of t h i s new power technology t h a t 

we are having w i t h nuclear power p l a n t s , you are probably 

going t o have e l e c t r i c i t y so cheap t h a t you w i l l almost 

not have t o pay t o use i t . Of course, t h a t i s an 

exaggeration; but, anyway, I want t o review my cost 

fi evaluation since '64, and I have here each and every b i l l , 

7 e l e c t r i c b i l l , from t h a t date u n t i l today. A l l r i g h t , I 

8 w i l l say from December of 1964. My f i g u r e s , I want t o go 

9 over them. 

10 We w i l l s k i p the 3 months of '64 and go t o '65. I n 

1965, w i t h an RH 56 r e s i d e n t i a l r a t i n g , the cost was $834. 

12 T o t a l k i l o w a t t s u s e d — l i s t e n t o t h i s — 66,112 k i l o w a t t s , 

f'l Keep t h a t i n mind. 

14 The next few years move along f a i r l y w e l l - '66, 

15 $771; '67, $790; '68, $680; '69, $778; 1970, $721. 

lfi Now we are going t o get t o a change - a surcharge. 

What i s that? 

18 so we go t o 1971. The surcharge went up t o $995. 

10 I n '72, $986; '73, $986; '74, $977. That was another 

20 c r u c i a l year, i f you remember. 

21 1975, we have a f u e l charge added on. That was a 

biggy. So i t jumped i n 1976 t o $1,529. I n '74 i n was $977; 

i n '76 i t ' s $1,529. 

24 i n '77 i t was $1,888. I n '78 i t was $1,961 i n 1979, 

-'•r> $1, 866. 
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I n 1980, we add an energy charge. So, we come t o 

1981, the f i r s t f u l l year of the charge, i t ' s $2,295. 

Let's go back a l i t t l e b i t . I gave you the 

k i l o w a t t hours i n 1965, which was 66,000-plus. In 1981, we 

decreased our k i l o w a t t power usage t o 54,155 and yet there 

i s an increase of almost $50 a month. That i s $600, which 

i s almost the cost f o r e l e c t r i c from the f i r s t year we put 

i t i n . 

I would l i k e now to go t o another c r u c i a l p o i n t . 

I n 1982 we went up t o $2,480; '83, $2,524; '84, $2,920; '85, 

$3,190; 1986, $3,218; 1987, $3,470; 1988, $3,762; 1989, 

$3,237; 1990, $3,037; 1991, $3,235; 1992, $3,413; 1993, 

$3,622; 1994, $3,641. 

Now, l e t ' s take a look at k i l o w a t t s . Now we are down 

t o 49,774 k i l o w a t t s per year. That i s a b i g drop from the 

f i r s t year of 66,172. I f you know percentages, t h a t i s 

over 20 percent. I f you f i g u r e out the o r i g i n a l cost of 

$834 i n '65 versus 1994, $3,641, t h a t i s a l i t t l e b i t over 

a 400 percent increase r i g h t t h e r e . 

The rub here from what I can see here i s back i n '81, 

or somewhere around t h e r e , they changed our base r a t e from 

RS, So, on t h a t basis, you can see t h a t the average 

percentage f o r the amount of increase i n the advertisement 

i n the paper i s not c o r r e c t . 

For instance, i n t h i s increase, they are going t o go 
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1 f o r a person using 33,000 k i l o w a t t s a month. We are way up 

2 above 33,000. There i s no i n d i c a t i o n of what the increase 

3 w i l l be f o r us. And then they always s a y — Here i t i s . The 

4 average r a t e per k i l o w a t t hour i s 23 cents higher i n 1993 

than i n ' 85 . Now, I used '85. Let's go back. 

fi Remember, the energy charge i n '81, i n '83, so I go 

7 back t o '81, and t h a t f i g u r e i s i n c o r r e c t , and t h a t i s 

8 misleading, and I do not t h i n k t h a t should be put i n the 

9 paper. 

10 So I request t h a t there be no f u r t h e r increase i n 

e l e c t r i c costs u n t i l i t i s f u r t h e r checked out t o determine 

12 the ac t u a l cost of what i t should be f o r a l l peoples. 

13 Also, t o put a l i t t l e more thought i n mind, we are 

14 a l l here present customers, and we don't understand what 

15 the owners are going t o get i n rai s e s from t h i s cost 

I'i increase. What have the stockholders received over the 

years? I s i t 9 percent, 20 percent, 50 percent? I know I 

18 am a r e t i r e d s t a t e employee, and I know I get an 

19 increase every 5 years, and i t ' s 5 percent; so, I get an 

20 increase of 1 percent. Social Security, we know what t h a t 

21 i s - only 3 percent. So, t h a t i s u n f a i r , i n my opinion. 

9 9 Thank you, very much. 

23 (Applause. ) 

24 JUDGE CHRISTIANSON: The company's costs have 

25 increased over the years, depending on i n f l a t i o n and 
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1 other f a c t o r s . Maybe we can f i g u r e out at another p o i n t 

2 what t h e i r r e t u r n on e q u i t y has been over the years 

3 The next on the l i s t i s Ross N i g r e l l i . 

4 Whereupon, 

ROSS W. NIGRELLI 

6 having been duly sworn, t e s t i f i e d as f o l l o w s : 

7 JUDGE CHRISTIANSON: Would you s t a t e your name and 

address f o r the court r e p o r t e r . 

9 MR. NIGRELLI: Ross N i g r e l l i . I am from 1508 Luzerne 

10 Street i n the c i t y of Scranton. 

Number one, I am here and I am against the r a t e 

12 increase. 

\:\ Number two, United States Senator Rich Santorium said 

M yesterday the same t h i n g t h a t Mr. Molino said - Northeastern 

15 Pennsylvania has the l a r g e s t population of senior c i t i z e n s , 

and I am one of them and l i v e on a f i x e d income. 

You are going t o take probably $180 a year from me. 

18 Lackawanna County j u s t put a d o l l a r and a quarter on my 

19 telephone per month. Where do these people t h i n k we are 

20 going t o get the money? That i s what I would l i k e t o know. 

21 As f a r as t h i s having to do w i t h the r a t e increases, 

99 PP&L, I was away f o r a couple of months, and j u s t the other 

2.! day, my neighbor c a l l e d me where I was, because, f i r s t , f o r 

24 s e c u r i t y reasons, c a l l e d me and said, Mr. N i g r e l l i , PP&L put 

75 a n o t i c e on your door f o r $9.81 and they are going t o t u r n 
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1 i t over t o a c o l l e c t i o n agency. 

2 I t r i e d t o c a l l them on the telephone, and the person 

3 I t a l k e d t o on the telephone was useless. I got i n my car 

4 and went over t o one of the power p l a n t s , and i t was l i k e 

being i n j a i l . I went over there t o t a l k t o a person 

6 about why they were going t o jeopardize my c r e d i t r a t i n g 

7 and put my power o f f f o r j u s t over $9. I have been l i v i n g 

a t my house since December 4, 1952, and I always pay my 

9 b i l l s . I f they would check t h e i r records, they w i l l see 

10 t h a t I am a hundred percent r i g h t , and I resent them t u r n i n g 

M t h a t o v e r — or, they were going t o t u r n t h a t o v e r — t o a 

12 c o l l e c t i o n agency. They d i d not send me a b i l l . They said 

13 they sent me a b i l l . 

14 I t a l k e d t o the postmaster at the post o f f i c e , and he 

said t h a t i t i s j u s t going back t o PP&L. Why d i d n ' t they do 

lo anything about that? They got i t back. Number one, they 

l? had the wrong address on the b i l l . The only t h i n g I am 

18 sorry about i s I l e f t the house i n a hurry today, and I 

19 f o r g o t t o b r i n g i t . But I w i l l get a copy. 

20 why should I have t o take t h a t aggravation? And why 

21 would they r u i n my c r e d i t ? I'm 80 years o l d . I can't take 

22 a l l of t h a t crap from PP&L. I always paid my b i l l s . I 

23 never complained. And my c r e d i t i s A l . 

24 That i s a l l I can say, and thank you; and I want 

'}r- t o t a l k t o whoever i s here from the company when t h i s 
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1 meeting i s over. 

2 JUDGE CHRISTIANSON: Fine. There i s someone here 

3 t h a t you can t a l k t o . 

4 MR. NIGRELLI: Fine. Thank you, very much. 

5 (Applause.) 

6 MR. NIGRELLI: Also, PP&L, are they too cheap t o put 

7 other paying s t a t i o n s in? Why do they not put a place i n 

t h a t i s c e n t r a l l y located f o r everyone i n Kizer? I have a 

9 f r i e n d who has been t r y i n g t o get one i n . So, you can take 

10 i t f o r what i t i s worth. 

JUDGE CHRISTIANSON: He i s asking f o r a d d i t i o n a l 

12 paying s t a t i o n s , r a t h e r than commenting on the increase 

13 there. I guess some people pay them by automatic check-offs 

14 by the bank, but they are s t i l l paying f o r the l o c a l pay 

15 s t a t i o n , as I c a l l them, where l o c a l people can pay 

io t h e i r b i l l s . He i s seconding Mr. Molino's statement. 

17 Next we have Sr. Mary Rose M i t c h e l l 

18 Whereupon, 

19 SR. MARY ROSE MITCHELL 

20 having been duly sworn, t e s t i f i e d as f o l l o w s : 

21 JUDGE CHRISTIANSON: You may proceed. 

SR. MITCHELL: My name i s Sr. Mary Rose M i t c h e l l . I 

2,1 am from Pleasant Mountain, and I am representing the 

24 Department of Aging from Honesdale, Pennsylvania. 

25 F i r s t of a l l , we ob j e c t t o the f a c t t h a t we d i d not 
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know about t h i s meeting u n t i l Friday's newspaper, which gave 

no time f o r t r a n s p o r t a t i o n t o be arranged f o r people t o come 

here or f o r people t o get t h e i r thoughts together on what 

they would l i k e t o say. 

I would l i k e t o say t h a t we have one case i n 

p a r t i c u l a r where an e l d e r l y couple goes t o bed every n i g h t 

at 5:30 and gets up at 9:30 i n the morning so they are not 

using t h e i r e l e c t r i c heat or t h e i r e l e c t r i c power i n order 

t o pay t h e i r b i l l s . This $ 10 would take money away from 

t h e i r food. 

We have other people who t u r n o f f a l l t h e i r l i g h t s i n 

the house so t h a t they are not going t o be charged f o r e x t r a 

e l e c t r i c i t y . This i s going t o take away from food money f o r 

many e l i g i b l e people, and we ob j e c t t o t h i s very much. 

Thank you, s i r . 

(Applause.) 

JUDGE CHRISTIANSON: I f necessary, you can send i n a 

l e t t e r w i t h substantive or more d e t a i l i f you would l i k e t o . 

SR. MITCHELL: Thank you. 

JUDGE CHRISTIANSON: We do want t o hear the d e t a i l s . 

The p u b l i c input hearings are arranged a t prehearing 

conferences and there i s a t i g h t time frame. The not i c e i s 

not always what we would l i k e t o have, but i t takes time, 

and we us u a l l y do not have as much time as we would l i k e t o 

get, and I apologize i f you d i d not have enough time. 
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SR. MITCHELL: Thank you. 

JUDGE CHRISTIANSON: Next we have Catherine Quin. 

Whereupon, 

CATHERINE QUIN 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

JUDGE CHRISTIANSON: You can proceed. Give your name 

and address f o r the record. 

MS. QUIN: Catherine Quin; 1207 East St r e e t , 

Honesdale. 

I am speaking today not j u s t f o r myself. I am also a 

member of a committee i n a Catholic church t h a t i s concerned 

w i t h s o c i a l c o n d i t i o n s of people and s o c i a l i n j u s t i c e . My 

oppo s i t i o n t o t h i s proposed r a t e increase by PP&L, I have 

f i v e p o i n t s t o make. 

One, not i c e f o r t h i s important hearing t h a t can 

impact so many people was c a r r i e d i n Friday's paper. I do 

not believe t h a t the TV or radio c a r r i e d anything about i t 

u n t i l Monday, yesterday, A p r i l 3rd; a very u n f a i r n o t i c e i f 

p u b l i c opinion i s r e a l l y what t h i s Commission wants. 

Two, $261 m i l l i o n i s a huge increase. I s t h i s 

because of the loss of p u t t i n g the second nuclear generator 

on l i n e ? Weren't we t o l d several years ago t h a t the costs 

would be lower w i t h nuclear energy? 

The increase would be f e a s i b l e i f a l l the generators 

were powered by o i l and there was an o i l c r i s i s l i k e t h a t 
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1 t h a t a f f e c t e d us about 15, 20 years ago; but i s n ' t the 

2 management responsible, and shouldn't the stockholders be 

3 absorbing most of the costs? 

4 How i s the company run? I s i t lean and mean, l i k e 

5 companies i n the world of competition must be? 

6 Three, be energy e f f i c i e n t . I have a neighbor who i s 

7 89 years o l d . Her small home i s heated by e l e c t r i c heat. 

She cooks only minimally. She keeps covered and lays i n a 

9 l i t t l e r e c l i n e r , wrapped i n a blanket, w h i l e she watches TV, 

10 but she i s co n s t a n t l y aware of the p o t e n t i a l cost of 

e l e c t r i c i t y . Now she, and many l i k e her, regardless of 

12 t h e i r e f f o r t s , w i l l be socked w i t h the l a r g e s t increase 

13 ever i f t h i s i s allowed by t h i s Commission. 

U One t h i n g t h a t the n o t i c e d i d not say i s t h a t anyone, 

15 500 k i l o w a t t users or le s s , w i l l be increased by t h i s 20.7 

10 percent. I t h i n k . Your Honor, i t i s even more than t h a t , 

according t o statements made e a r l i e r . 

18 Homes w i t h c h i l d r e n w i l l only make i t by a s l i g h t 

19 margin w h i l e the working poor w i l l be socked. This i s the 

20 r e a l reverse Robin Hood idea. I s i t s t i l l another sign of 

21 the greedy '90s? 

-» Four, I guess I can understand the need f o r a lower 

percentage of increase f o r i n d u s t r i a l customers. We do need 

24 t o a t t r a c t i n d u s t r y and jobs i n t o our area, but the 

25 d i s p a r i t y between commercial customers and r e s i d e n t i a l 
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customers i s u n f a i r . 

Commercial, I t h i n k of large asphalt parking l o t s 

w i t h l i g h t s and empty stores t h a t are now being erected f o r 

K Mart or t o be used by Wal Marts. Not only are they wiping 

out smaller businesses, but now they are being subsidized by 

bigger r a t e increases e x t r a c t e d from customers of smaller 

established businesses. I t h i n k of huge cargo ships and 

a d v e r t i s i n g costs. Are they more needy than the average 

r e s i d e n t i a l customer? They should share whatever the 

Commission deems reasonable f o r the e n t i r e r a t e equally w i t h 

the r e s i d e n t i a l area users. 

Five, I am here today also because of the personal 

reason I obj e c t t o the increase because of my cost of l i v i n g 

as a r e t i r e d person, an increase of $10 a month. My husband 

and I are r e t i r e d and my b i l l s show t h a t we are i n the 

55,000 s t a t u s . We have had costs increase since our 

retirement and our income decreased because my husband can 

no longer supplement our income w i t h p a r t - t i m e work. 

But t h i s i s not my major concern. Rather, i t i s the 

s o c i a l i n j u s t i c e issue, and r a t h e r than p i c k i n g up the 

pieces of thi n g s gone wrong, l i k e homelessness, houses 

wit h o u t heat i n the w i n t e r , and f i r e s from candles when the 

e l e c t r i c i s turned o f f , and a l l the myriad of s o c i a l 

problems we t r y t o f i x , I would r a t h e r tax i t at the source 

w i t h a large e l e c t r i c users' increase, r a t h e r than the f o l k s 
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who are the small e l e c t r i c users. I t i s not f a i r . Thank 

you. 

(Applause.) 

JUDGE CHRISTIANSON: Next i s John Cawley. 

Whereupon, 

JOHN CAWLEY 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

JUDGE CHRISTIANSON: I am John Cawley. 

I have the pleasure of working here i n t h i s f i n e 

b u i l d i n g t h a t you are i n and want t o welcome you t o Scranton 

and our c i t y h a l l . I am before you t o plead f o r your 

co n s i d e r a t i o n of the r e s i d e n t and taxpayers of the c i t y . 

As you may be aware, the c i t y of Scranton i s a 

dis t r e s s e d c i t y under the M u n i c i p a l i t i e s F i n a n c i a l Recovery 

Act. As found i n a l l the con s u l t a n t s ' r e p o r t s , the c i t y must 

f i n d a way t o reverse the f l i g h t t o the suburbs and yet 

continue t o o f f e r pleasant l i v i n g c o n d i t i o n s w i t h i n the 

c i t y . Our c i t i z e n s ' tax burden i s a prime reason f o r the 

d e c l i n i n g number of re s i d e n t s . 

When you consider the increase t h a t i s before you, 

please keep i n mind t h a t the r e s i d e n t i a l ratepayers are 

being championed by the O f f i c e of Consumer Advocate. 

The small commercial companies have t h e i r defense by the 

Small Business Advocate, and PP&L's large i n d u s t r i a l users 

have t h e i r own l e g a l s t a f f s and budgets t o p r o t e c t t h e i r 
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1 i n t e r e s t s . One of the new areas t h a t PP&L can s t i l l whack 

2 are the c i t i e s and m u n i c i p a l i t i e s t h a t are too enmeshed i n 

t h e i r budget s h o r t f a l l s t o be able t o defend themselves 

4 adequately i n your arena. I am t h e r e f o r e asking t h a t you 

5 give s p e c i a l a t t e n t i o n t o the e f f e c t the proposed r a t e 

(j increase has on the c i t y of Scranton. 

I w i l l provide copies of PP&L's own f i g u r e s on 

the e f f e c t of the proposed r a t e increase t o the c i t y of 

9 Scranton. For our s t r e e t l i g h t i n g , t h i s amounts t o base r a t e 

10 increases of 18%, 20%, 33%, 70%, and 24% r e s p e c t i v e l y f o r 

11 our f i v e s t r e e t l i g h t i n g accounts. Although you may read 

12 the press notices from PP&L t h a t claim increases i n 

13 t h e i r general service class average increase of 3.87% 

14 may sound modest, I assure you t h a t the proposed 

15 increase f o r the c i t y of Scranton i s anything but modest. 

Ki Our c i t i z e n s who are already overburdened cannot 

17 a f f o r d increases t o t h e i r taxes The proposed increase w i l l 

18 increase the cost of the c i t y ' s s t r e e t l i g h t s from $821,000 

19 t o $978,000, or $157,000 j u s t f o r s t r e e t l i g h t s . 

20 A m i l of c i t y property tax i s equal t o $100,424 

21 on land or $288,384 on improvements. This means t h a t 

•)•) the proposed increase would be one and a h a l f m i l s of 

2:! tax on land and over h a l f a m i l on improvements. The c i t y 

2-1 cannot absorb t h i s increase and cannot a f f o r d t o increase 

'>h taxes on the already overburdened homeowner. 
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1 I n your j u d i c i a l review of t h i s r a t e case, 

2 please temper the r a t e design strategems w i t h compassion and 

3 understanding f o r the burdens of l o c a l government. Please 

4 do not s e r i o u s l y e n t e r t a i n a base r a t e increase of 18, 20, 

5 24, 33, or 70 percent. 

6 Scranton has worked w i t h PP&L and added l i g h t s on a 

7 re g u l a r basis i n a l l neighborhoods. These l i g h t s help 

8 make Scranton a safer c i t y by discouraging crime and 

9 improving the d r i v i n g and walking c o n d i t i o n s . We don't 

10 want t o have t o consider moratoriums on new s t r e e t 

11 l i g h t s , but on the other hand, we do want t o be prudent 

12 w i t h taxpayer funds. I n short, we can't a f f o r d t h i s size of 

i-'J an increase. 

14 We have not ra i s e d taxes since 1990. We are t r y i n g 

15 t o make Scranton an a t t r a c t i v e place t o l i v e i n the c i t y . 

i(> We are t r y i n g e v erything possible t o make t h i s c i t y v i a b l e . 

17 We j u s t cannot a f f o r d i t . The biggest concern, I guess, i s 

18 the r e s i d e n t i a l and the small commercial businesses i n town 

10 are going t o get h i t w i t h a double h i t . I mean, they are 

20 going t o get h i t d i r e c t l y w i t h the increase from PP&L and 

21 get h i t sooner or l a t e r i n t h e i r tax b i l l s from these 

22 increases. So, i t i s a compound h i t . I hope you are 

2'! compassionate. 

24 Thank you. 

25 (Applause. ) 
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1 JUDGE CHRISTIANSON: Thank you. Street l i g h t i n g 

2 rates had been l i t i g a t e d already. I am sure the company i s 

3 aware of the problem. Perhaps the company could speak t o 

4 t h i s . This i s the same experience t h a t we have had w i t h 

5 water rates w i t h a watermain break. There i s supposed t o be 

fi no change i n the extremes, and t h i s might come t o play i n 

the s t r e e t l i g h t r a t e s , but your plea i s c e r t a i n l y taken t o 

8 heart. 

9 MR. CAWLEY: Thank you. 

10 JUDGE CHRISTIANSON: Thank you. The 

increase may not be as much as i t appears f o r 

i n d i v i d u a l s . Again, there are people here t h a t you can 

i:i f e e l f r e e t o speak t o , and we w i l l be o f f the record f o r 

14 about 10, 15 minutes. 

(Recess.) 

lfi JUDGE CHRISTIANSON: We w i l l go back on the record 

17 again. 

18 Next on the l i s t i s E r i k Warholak, from State 

19 Representative Frank S e r a f i n i ' s o f f i c e . 

20 Would you l i k e t o make a sworn statement? 

21 MR. WARHOLAK: Yes. 

•>'> Whereupon, 

2:i ERIK WARHOLAK 

2-1 having been duly sworn, t e s t i f i e d as f o l l o w s : 

2.') JUDGE CHRISTIANSON: State your name and address. 
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MR. WARHOLAK: E r i c Warholak, from the o f f i c e of 

State Representative Frank S e r a f i n i , 919 South Main S t r e e t , 

Old Forge, 114th l e g i s l a t i v e d i s t r i c t , Lackawanna County. 

JUDGE CHRISTIANSON: Thank you. 

MR. WARHOLAK: " I wish t o go on record as vi g o r o u s l y 

opposing PP&L's proposed $261 m i l l i o n r a t e increase. 

"My o p p o s i t i o n t o t h i s outrageous request i s based on 

two issues: The undeserving nature of the r a t e increase 

i t s e l f , as w e l l as the d i s p r o p o r t i o n a t e percentage of 

the increment which would f a l l squarely on the shoulders of 

the small household ratepayer. 

" I n a recent i n f o r m a t i o n a l b u l l e t i n contained w i t h 

the u t i l i t y ' s b i l l i n g s mailed t o customers, PP&L endeavored 

t o , "set the record s t r a i g h t " by n o t i n g i t s proposed 20 

percent r a t e increase i s not f o r a l l customers. 

"How t r u e but i r o n i c t h a t statement i s . I f you 

examine the u t i l i t y ' s proposal, i t i s the small r e s i d e n t i a l 

user consuming less than 500 k i l o w a t t hours per month who 

w i l l be burdened w i t h the l i o n ' s share of the r a t e hike t o 

the tune of over 20 percent. Large consumers of PP&L's 

product w i l l have t o pay only 6.9 percent of the proposed 

increase. 

"Who i s the small, r e s i d e n t i a l user i n PP&L's service 

area? As a s t a t e r e p r e s e n t a t i v e , I am w e l l q u a l i f i e d t o 

answer t h a t question. Many of the r e s i d e n t i a l users i n my 
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d i s t r i c t are r e t i r e d and on a f i x e d income. The remainder 

of the population, those s t i l l g a i n f u l l y employed, are by 

and large of a moderate t o middle income. I am shocked t o 

f i n d the u t i l i t y so i n s e n s i t i v e as t o place the heaviest 

burden on those kinds of customers. 

"PP&L says i t needs the e x t r a money f o r 

expenditures i t w i l l i n c u r t o decommission 

Susquehanna Nuclear Power Plant No. 2. Again, there i s an 

iro n y here. 

"The nuclear power s t a t i o n a t Berwick f o r 

years generated excess e l e c t r i c i t y which was sold 

f o r p r o f i t t o other u t i l i t i e s i n the power g r i d on the 

eastern seaboard. What d i d PP&L do w i t h t h i s money? I n 

whose pockets d i d those p r o f i t s end up? Surely not those of 

the ratepayers who must have very deep pockets i n the minds 

of the proponents of t h i s r a t e increase. 

" I n concluding, I wish t o remind the 

commission t h a t i n 1985 PP&L was awarded a $120 

m i l l i o n r a t e increase. I f t h i s company's expenses 

have so d r a m a t i c a l l y r i s e n over the l a s t 10 years t h a t i t 

has t o come back t o the w e l l , then what PP&L r e a l l y needs i s 

i n s t r u c t i o n i n sound business management, not another r a t e 

increase." 

Signed, "Frank A S e r a f i n i " . 

Thank You. 
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1 (Applause.) 

2 JUDGE CHRISTIANSON: Thank you, s i r . 

3 Next i s Peter J Wadika. 

4 Whereupon, 

PETER J. WADIKA 

6 having been duly sworn, t e s t i f i e d as f o l l o w s : 

7 JUDGE CHRISTIANSON: Mention your name and address. 

MR. WADIKA: My name i s Peter J. Wadika. I l i v e i n 

9 Scranton. 

10 Honorable S i r , and Members of t h i s panel, I am a 

member of the C i t i z e n s Concerned About Gaus's and Teslas. 

12 We w i l l accept e v e r y t h i n g t h a t Gene Malino had o f f e r e d today 

13 i n the form of testimony, because he has been up on t h i s f o r 

14 many years. However, I would l i k e t o address the panel, 

15 Your Honor, t h a t we have a r a t e s i t u a t i o n when i t comes t o 

io the use of e l e c t r i c i t y . 

Your Honor, e l e c t r i c i t y , as we know, i s a form of 

IS energy t h a t no one i n the world can change and no one can 

19 e x p l a i n i t . No one knows where i t comes from and no one 

20 knows where i t goes. We do know t h a t the world t h a t we 

21 are on, t h a t t h i s planet has a north pole and a south pole, 

'>•> and i t has a negative pole and a p o s i t i v e pole t h a t makes 

23 i t r o t a t e around, and there i s an automatic magnetic 

24 f i e l d f e l t a l l over the world; but when i t comes t o 

2.) r a t e increases, i t simply means t h a t the power manufacturer 
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needs more money t o produce more e l e c t r i c i t y , and the 

more e l e c t r i c i t y the power manufacturer produces, the more 

voltage t h a t i s r e q u i r e d . The more voltage t h a t i s required 

means t h a t should be more pressure on a conductor. 

The more pressure t h a t i s on a conductor 

simply means t h a t there i s more e l e c t r i c i n the f i e l d s . 

These f i e l d s are measured i n gaus's. The magnetic f i e l d s i n 

these machines t h a t we go i n t o today t o examine our p h y s i c a l 

body heat are not measured i n gaus's, they are measured i n 

Teslas. 

A Teslas i s named a f t e r a gentleman who was the 

i n v e n t o r of a l t e r n a t i n g c u r r e n t . His name was Nicholas 

Tesla, and he sold a l l of h i s holdings t o Mr. George 

Westinghouse, f o r the record. Thomas Edison, of course, 

believed i n d i r e c t c u r r e n t instead of a l t e r n a t i n g c u r r e n t , 

and h i s company s t i l l bears h i s name - Edison E l e c t r i c 

Company, or General E l e c t r i c . 

But, gentlemen, i f you give an increase i n power, the 

only increase w i l l be i n voltage. The voltage w i l l increase 

the pressure, and t h a t w i l l increase the gaus's. The gaus's 

w i l l e f f e c t the p o p u l a t i o n , and i t has been proven by 

experts throughout the world t h a t magnetic f i e l d s cause 

cancer, and I would ask t h a t you don't approve t h i s 

increase. Thank you. 

(Applause.) 
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MR. WADIKA: I would also l i k e t o s t a t e t h a t I heard 

on the radio t h a t the mayor, I believe h i s mother passed 

away today; and t h a t i s probably why he i s not here. 

JUDGE CHRISTIANSON: Thank you. 

The next name i s Nancy Kay Holmes. 

Whereupon, 

NANCY KAY HOLMES 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

MS. HOLMES: Thank you, Judge Christianson, l a d i e s 

and gentlemen. 

" I would l i k e t o take t h i s o p p o r t u n i t y t o welcome you 

to Scranton, t o our h i s t o r i c a l l y noteworthy Municipal 

B u i l d i n g , and to t h i s Council Chamber, where, f o r over one 

hundred (100) years, the laws of t h i s C i t y have been 

executed. 

"My name i s Nancy Kay Holmes. I am a member of 

Council and speak on behalf of our Council, which requested 

t h i s r a t e hearing. We are very pleased t h a t you are here t o 

take testimony and t o l i s t e n t o the concerns of our people. 

"As I am sure t h a t you are aware, Scranton 

i s o f f i c i a l l y designated by the Commonwealth of 

Pennsylvania, under Act 47, as a ' f i n a n c i a l l y d i s t r e s s e d ' 

c i t y . At the present time, f o r the Calendar year 1995, we 

have budgeted funds of $875,000 f o r s t r e e t l i g h t i n g and 

$260,000 f o r b u i l d i n g l i g h t i n g , as payments t o the 
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Pennsylvania Power & L i g h t Company. A requested r a t e hike 

f o r commercial use of 11.7% would r a i s e those f i g u r e s t o an 

estimated $1,200,000, causing undue hardships on our 

taxpayers who, of course, are also ratepayers. 

"An approximate 1/5 r e s i d e n t i a l r a t e hike would 

create great hardships f o r our c i t i z e n s , many of whom are 

e l d e r l y and l i v i n g on f i x e d incomes. As you may be aware, 

Scranton has the old e s t p o p u l a t i o n , on average, of any c i t y 

i n the United States, as a t t e s t e d t o by the 1990 Census. 

Our population of those l i v i n g at or below the property 

l e v e l are, also, above the n a t i o n a l average. I t would be 

very d i f f i c u l t f o r our population t o budget needed monies 

f o r e l e c t r i c s e r v i c e . Obviously, e l e c t r i c i t y i s not a 

luxury item; i t i s a basic necessity of l i f e . A p u b l i c 

u t i l i t y l i k e PP&L i s a monopoly. We cannot choose t o 

purchase service from another vendor at another p r i c e . 

"We are i n agreement w i t h Consumer Advocate 

I r w i n Popowsky's quoted statements t h a t a 13 % r e t u r n t o 

PP&L stockholders i s excessive. Please take i n t o 

c o n s i d e r a t i o n the present bank i n t e r e s t r a t e on long-term 

investments. 

"We are a l l also i n agreement w i t h a ten (10)-year 

o l d r u l i n g of the Public U t i l i t y Commission t h a t the 

consumer should not have t o pay f o r excessive 

e l e c t r i c i t y generated by the second nuclear power p l a n t , 
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Susquehanna, at Berwick. 

"Scranton C i t y Council urges t h a t you take a l l 

the testimony i n t o c o n s i d e r a t i o n and deny PP&L's request i n 

i t s e n t i r e t y " . 

I would l i k e noted f o r the record t h a t I am speaking 

here today w i t h the permission of the Scranton High School 

p r i n c i p a l , A l Karam— I teach at Scranton high s c h o o l — and 

t h a t the one class period which I am missing i s a 

non-teaching, or pr e p a r a t i o n , period. 

I would also l i k e t o add t h a t my s i t u a t i o n , being 

t h a t I have asked permission t o leave my place of employment 

e a r l y , i s one t h a t may have created the p a r t i c u l a r group you 

have here, where there are very few people able t o speak 

today who are working, t h a t being because of the 

1:30 s t a r t i n g time; and I believe i f you would look at the 

o r i g i n a l l e t t e r t h a t c i t y counsel sent, we not only asked 

t h a t the Public U t i l i t y Commission hold a r a t e hearing 

here i n the c i t y , but we s p e c i f i c a l l y asked t h a t i t be held 

at a time and place t h a t was convenient f o r the m a j o r i t y of 

the people here. 

I understand t h a t you have a very t i g h t schedule t o 

f o l l o w , but I am very sad t h a t could not have happened, 

because I t h i n k you would hear from another element of our 

population, those people who are the wage earners who are 

paying 3.4 percent of t h e i r income t o the c i t y t o s t a r t 
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w i t h , t o the school d i s t r i c t ; people who are paying taxes 

t h a t , as John Cawley t o l d you, are regressive t o the p o i n t 

where we are l o s i n g business and our population t o the 

suburbs. 

The Scranton po p u l a t i o n i n 1940 was 140,404. I n the 

1990 census, i t went t o somewhere around 80,000. 

Also, i t should be noted t h a t about 24 percent of a l l 

of the land i n the c i t y of Scranton i s taken up by 

n o n - p r o f i t s , whether they are h o s p i t a l s , colleges, 

u n i v e r s i t i e s , churches, s c h o o l s — wonderful i n s t i t u t i o n , 

and we are lucky t h a t we have them, but we have a very 

diminished urban tax base f o r some reasons t h a t I have 

brought up. 

The c i t y cannot a f f o r d the di s t r e s s e d s t a t u s any way 

whatsoever, and i t would be heart braking a c t u a l l y t o make 

our people even begin t o t h i n k about a 21 percent r a t e hike 

i n e l e c t r i c i t y , and s e r i o u s l y , I b e l i e v e , could a f f e c t t h e i r 

h e a l t h , s a f e t y , and welfare. That i s something t h a t 

obviously no one would want t o see happen. 

Again, thank you f o r coming t o Scranton. We hope 

t h a t you w i l l take the words of some of these people here 

i n t o c o n s i d e r a t i o n and t h a t you get out of here before the 

storms a r r i v e . 

(Applause.) 

JUDGE CHRISTIANSON: I had a l i t t l e s l e e t on the 
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windshield, but we are glad we are here. We seem t o have 

run out of names on the l i s t , and we are done w i t h our 

formal session, unless there are questions. 

Does anybody else want t o speak f o r the record? 

(No response.) 

JUDGE CHRISTIANSON: Now at t h i s p o i n t we can speak 

o f f the record i f anyone wants t o speak t o one of our 

representatives or PP&L's re p r e s e n t a t i v e s . At t h i s p o i n t we 

w i l l be o f f the record. 

(Whereupon, at 3:40 p.m. the hearing was 

concluded.) 

C E R T I F I C A T E 

I hereby c e r t i f y , as the stenographic r e p o r t e r , t h a t 

the foregoing proceedings were taken s t e n o g r a p h i c a l l y by me, 

and t h e r e a f t e r reduced t o t y p e w r i t i n g by me or under my 

d i r e c t i o n ; and t h a t t h i s t r a n s c r i p t i s a t r u e and accurate 

record t o the best of my a b i l i t y . 
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