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DOCKET NO. : R-00005654 o
RESPONDENT OR APPLICANT: PHILADELPHIA GAS WORKS
PARTY OR COMPLAINANT: PUC -
ENTRY TYPE DATE BUREAU PERSONNEL
1 N 08/17/00 SEC TROUT
PHILADELPHIA GAS WORKS {(PCGW) FILED FOR AN INTERIM RATE INCREASE REQUEST
2 q 08/25/00 ALJ CHESTNUT
INITIAL PREHRG CONF, AVLB HRG RM, STATE OFFICE BLDG, PHILADELPHIA 1 PM
3 N 08/22/00 SEC FRISCIA
QOSBA FILED NOTICE OF INTERVENTICN WITH CERTIFICATE OF SERVICE
4 N 08/21/00 SEC FRISCIA
APARTMENT ASSN OF GREATER PHILA FILED PETITION TO INTERVENE W/CERT OF SERVICE
5 N 08/22/00 SEC FRISCIA
SEC MEMC TO ALJ ASSIGNING PETITION TO INTERVENE
6 N 08/17/00 SEC MOTTER
ALJ CHESTNUT PREHRG ORD 1 DIRCTS PARTIES TO COMPLY W/CERT REQUIRMTS BEFORE HRG
7 N 08/24/00 SEC FRISCIA
PHILA INDUSTRIAL & COMMERCIAL GAS USERS GROUP FILED PREHRG MEMORANDUM W/CERT
8 N 08/24/00 SEC ZEIDERS
PHILADELPHIA GAS WORKS FILED PREHEARING MEMORANDUM WITH CERTIFICATE OF SERVICE
g N 08/24/00 SEC ZEIDERS
CEPA/ACCRN/ACTION ALLIANCE SR CITIZNS GRTR PHILA & TAG FILED PET TO INTERVENE
10 N 08/24/00 SEC ZEIDERS
"SEC MEMO TO ALJ ASSIGNING PETITION
11 N 0B/04/00 SEC MOTTER
C EICHELBERGER LTR REQ DENIAL OF SOME/ALL OF PROPSD BASE RATE INCREASE (E-MAIL
12 N 08/22/00 SEC MOTTER
J PERRY LTR ACK C EICHELBERGER L TR RE PGW'S BASE RATE INCREASE REQUEST
13 N 08/25/00 SEC ZEIDERS
SCHOOL DISTRICT OF PHILADELPHIA FILED PREHEARING MEMORANDUM W/CERT SVC (COPY)
14 N 08/30/00 SEC HANCOCEK
PREHEARING MEMORANDUM W/CERTIFICATE OF SERVICE FILED BY OCA
i5 N 08/30/00 SEC HANCOCK
PREHEARING MEMORANDUM W/CERTIFICATE OF SERVICE FILED BY OSBA
16 N 08/30/00 SEC HANCOCK
TRANSCRIPT OF INITIAL PREHEARING CONFERENCE HELD 8/25/00 FILED
17 N 08/28/00 SEC ZEIDERS
SCHOOL DISTRICT OF PHILADELPHIA FILED PETITION TO INTERVENE W/CERT OF SERVICE
18 N 08/30/00 SEC ZEIDERS
SEC MEMO TO ALJ ASSIGNING PETITION
19 N 08/31/00 SEC FRISCIA
ATTY PHILIP BERTOCCI FOR CEPA ET AL FILED PREHEARING MEMORANDUM W/CERT OF SVC
20 N 08/31/00 SEC ZEIDERS
ALJ CHESTNUT FILED REPORT OF PREHEARING 8/2500
21 H 09/27/00 ALJ CHESTNUT
INITIAL HEARING, AVLB HRG RM, STATE OFFICE BLDG, PHILADELPHIA 10 AM
22 H 09/28/00 ALJ CHESTNUT
FURTHER HEARING, AVLB HRG RM, STATE OFFICE BLDG, PHILADELPHIA ¢ AM
23 H 09/29/00 ALJ CHESTNUT
FURTHER HEARING, AVLB HRG RM, STATE OFFICE BLDG, PHILADELPHIA 9 AM
24 N 08/30/00 SEC FRISCIA
SEE R-5619 FOR CHARLES PIZZI-GREATER PHILA CHAMBER OF COMM FLD LTR RE PROCEDNG
25 N 08/24/00 SEC ZEIDERS
JOHNNIE SIMMS/CHARLES HOFFMAN FILED NOTICE OF APPEARANCE FOR PA PUC-0OTS W/CERT
26 N 08/24/00 SEC MOTTER
SEE R-00005619 FOR COMMENTS FILED BY ANDREW THOMSON (SEE PUBLIC COMMENT FILE)
27 N 08/24/00 SEC MOTTER

SEE R-00005619% FOR J PERRY LTR ACK A THOMSON COMMENTS (SEE PUBLIC COMMENT FILE




ENTRY TYPE DATE BUREAU PERSONNEL

28 N /17/00 SEC MOTTER

SEE R-00005619 FOR COMMENTS FLD BY PETE KILIANI (E-MAIL) (SEE PUB COMMENT FILE)

29 N 08/24/00 SEC MOTTER
SEE R-0000561% FOR J PERRY LTR ACK P KILIANI LTR/COMMENTS (SEE PUB COMMENT FILE
30 H 09/26/00 aLJ CHESTNUT
PUBLIC INPUT HEARING, AVLB HRG RM STATE OFFICE BLDG, PHILADELPHIA 6:00 P.M,
31 H 09/29/00 ALJ CHESTNUT
PUBLIC INPUT HEARING, AVLB HRG RM STATE OFFICE BLDG, PHILADELPHIA 11:00 A.M.
32 N 09/05/00 SEC MOTTER
SEE R-00005619 FOR RATE PROTEST FLD BY J. §. DANTZLER {SEE PUBLIC COMMENT FILE
a3 N 09/05/00 SEC MOTTER
SEE R-00005619% FOR RATE PROTESTS FLD BY VAR INDIVIDUALS (SEE PUB COMMENT FILE)
34 N 08/22/00 SEC HANCOCK
~— IRWIN POPOWSKY, CONSUMER ADVOCATE, FILER FORMAL COMPLAINT W/PUB STMT {C0001)
35 N 09/11/00 SEC HANCOCK
~— NOTICE OF FORMAL COMPLAINT SENT TO RESPONDENT (C00O01)
36 N 09/11/00 SEC HANCOCK
—— NOTICE OF FORMAL COMPLAINT SENT TO RESPONDENT (C0001)
37 N 08/24/00 SEC HANCOCK
—— PICGUG FILED FORMAL COMPLAINT (C0002)
38 N 09/11/00 SEC HANCOCK
—— NOTICE OF FORMAL COMPLAINT SENT TQO RESPONDENT (C0002)
39 N £09/11/00 SEC HANCOCK
—— SEC MEMC TO ALJ ASSIGNING FORMAL COMPLAINT (C0002)
40 N 09/05/00 SEC HANCOCK
—— THOMAS SMITH FILED FORMAL COMPLAINT (C0003}
41 N 09/11/00 SEC HANCOCK
—— NOTICE OF FORMAL COMPLAINT SENT TC RESPONDENT (C0003)
42 N 09/11/00 SEC HANCOCK
—— $EC MEMO TO ALJ ASSIGNING FORMAL COMPLAINT (CO003)
43 N 09/24/00 SEC HANCOCK
— EUGENE MALIN FILED FORMAL COMPLAINT (C0004)
44 N 09/11/00 SEC HANCOCK
~——=NOTICE OF FORMAL COMPLAINT SENT TO RESPONDENT (C0004)
45 N 09/11/00 SEC HANCOCK
—— SEC MEMO T0O ALJ ASSIGNING FORMAL COMPLAINT (C0004)
46 N 09/12/00 SEC ZEIDERS
PHILA GAS WORKS FILED CERT/SVC OF RESPONS TO (TS INTERROGS #1 & OTS RR1 TO RRS8
47 N 09/08/00 SEC MOTTER
— RATE PROTEST FILED BY 2NN & JOSEPH A KELLY (SEZ PUBLIC COMMENT FILE)
48 N 09/11/60 SEC MOTTER
SEE R-00005519 FOR RATE PROTESTS FLD BY VAR INDIVIDUALS (SEE PUB COMMENT FILE)
49 N 09/13/00 SEC MOTTER
-— RATE PROTEST FILED BY DAVID M SCHEID (SEE PUBLIC COMMENT FILE)
50 N 08/31/00 SEC MOTTER
ALJ CHESTNUT AMENDED PREHEARING ORDER #2 DATED 8/31/00 SERVED TO PARTIES
51 N 09/13/00 SEC FRISCIA
AAGP FILED MEMBERSHIP LIST PURSUANT TO ALJ CHESTNUT PREHRG ORDER #2 W/CERT
52 N 0%/11/00 SEC FRISCIA
SEE R-5619 FOR RATE PROTEST FILED BY LLOYD C RUSSOW (SEE PUBLIC COMMENT FILE)
53 N 09/11/00 SEC FRISCIA
SEE R-5619 FOR RATE PROTEST FILED BY GERALD F WEST (SEE PUBLIC COMMENT FILE)
54 N 08/18/00 SEC ADAMS
__RATE PROTEST FILED BY CONSTANTINE KATSINIS (SEE PUBLIC COMMENT FILE)
55 N 03/14/00 SEC MOTTER

~SEE R-5619 FOR RATE PROTESTS FLD BY VARIOUS INDIVIDUALS (SEE PUB COMMENT FILE)



ENTRY TYPE DATi BUREAU PERSONNEL
/19/00 SEC

ZE!@ELS

56 N

OSBA FILED CERT/SVC OF DIRECT TESTIMONY OF BRIAN KALCIC LABELED OSBA STMT #1
57 N 09/15/00 SEC MOTTER

SEE R-00005619 FOR RATE PROTEST FILED BRY K DURANTE (SEE PUBLIC COMMENT FILE)
58 N 09/07/00 SEC FRISCIA

SEC LTR TO PARTIES-PGW TO ENTER CERTAIN DOCS INTO RECORD/CPYS TO COMM BY 9/14
59 N 09/18/00 SEC ZEIDERS

PICGUG RFILED CERT/SVC OF DIRECT TESTIMONY OF RICHARD A BAUDINC
60 N 09/18/00 SEC MOTTER

SEE R-00005619 FOR RATE PROTESTS FILED BY A DEBIASE {SEE PUBLIC COMMENT FILE)
61 N 09/19/00 SEC MOTTER

PHILA GAS WORKS FLD OBJ TO CEPA ETAL'S 1ST SET OF INTERR & REQ FOR DOCUMT PROD
62 N 09/22/00 SEC FRISCIA

SEE R-5619 FOR RATE PROTESTS FILED BY VARIOUS INDIVIDUALS (SEE PUBL COMMNT FILE
63 N 09/21/00 SEC FRISCIA

SEE R-5619 FOR RATE PROTEST FILED BY ALBERTA G HARRIS (SEE PUBL COMMENT FILE)
64 N 09/22/00 SEC FRISCIA

SEE R-5619 FOR RATE PROTEST FILED BY FREDERICK RAGNO (SEE PUBLIC COMMENT FILE)
65 N 08/22/00 SEC ZEIDERS

CEPA ET AL FILED MOT TO COMPEL RESPONS TO INTERROGS/ADMISSIONS OBJECTED BY PGW
66 N 09/26/00 SEC HANCOCK

PHILADELPHIA GAS WORKS FLD CERT OF SERVICE OF RESPONSE TO CEPA INTERRCG 5
67 N 09/26/00 SEC FRISCIA

SEE R-5619 FOR RATE PROTESTS FILED BY EDWARD/JENNIFER BONETT (SEE PUB COMM FILE
68 N 0g/21/00 SEC FRISCIA

SEE R-5619 FOR RATE PROTEST FILED BY GEORGE C HANNA III(SEE PUBLIC COMM FILE)
69 N 09/25/00 SEC FRISCIA

PHILADELPHIA GAS WORKS FILED ANSWER TQ CEPA MOTION TO COMPEL W/CERT OF SERVICE
70 N 0%/26/00 SEC FRISCIA

OCA FILED ANSWER TO PGW MOTION TQ STRIKE WITH CERTIFICATE OF SERVICE
71 N 09/18/00 SEC MOTTER

SEE R-5619 FOR RATE PROTESTS FLD BY VARIOUS INDIVIDUALS (SEE PUB COMMENT FILE)
72 N 08/27/00 SEC FRISCIA

SEE R-5619 FOR RATE PROTEST FILED BY NICK PALMER (SEE PUBLIC COMMENT FILE)
73 N 09/28/00 SEC FRISCIA

SEE R-5619 FOR RATE PROTESTS FILED BY VARIOUS INDIVIDUALS (SEE PUB COMMT FILE)
74 N 09/25/00 SEC MOTTER

SEE R-5619 FOR RATE PROTESTS FLD BY VARIOUS INDIVIDUALS (SEE PUB COMMENT FILE)
75 N 09/25/00 SEC MOTTER

PICGUG LTR ADV WILL NT BE FILING REBUTTAL TESTIMONY; RESERVES RT TO PARTICIPTE
76 N 09/27/00 SEC ADAMS

SEE R-00005619 FOR RATE PROTEST FILED BY JOSEPH CYMBOR
77 N 09/27/00 SEC ADAMS

SEZ R-00005619 FOR RATE PROTEST FILED BY MARIE HASSELL
78 N 0ge/27/00 SEC ADAMS

SEE R-00005619 FOR RATE PROTEST FILED BY LORETTAE CRAWFORD
79 N 09/28/00 SEC MOTTER

SEE R-5619 FOR RATE PROTESTS FLD BY VARIOUS INDIVIDUALS (SEE PUE COMMENT FILE)
80 N 08/30/00 SEC MOTTER

RATE PROTESTS FILED BY VARIOUS INDIVIDUALS (SEE PUBLIC COMMENT FILE)
81 N 10/02/00 SEC MOTTER

RATE PROTESTS FILED BY VARIOUS INDIVIDUALS (SEE PUBLIC COMMENT FILE)
82 N 09/29/00 SEC ADAMS

ALJ CHESTNUT ORDER DENYING CEPA ET AL'S MOTION TO COMPEL SERVED TO PARTIES
83 N 09/26/00 SEC ADAMS

ALJ CHESTNUT ORDER DENYING PGW'S MOTION TO STRIKE SERVED TO PARTIES (CCOPY)



ENTRY TYPE

DATi BUREAU PERSCNNEL
/02/00 SEC ZEIQRS

84 N
T TRANSCRIPT OF PUBLIC INPUT HEARING HELD 9/26/00 6:00 P.M. FILED
Bs N 10/03/00 SEC ZEIDERS
~ TRANSCRIPT OF PUBLIC INPUT HEARING HELD 9/29/00 11:00 A.M. FILED
86 N 10/02/00 SEC ZEIDERS
~—TRANSCRIPT OF INITIAL HEARING HELD 9/27/00 FILED
87 N 10/03/00 SEC ZEIDERS
TRANSCRIPT OF FURTHER HEARING HELD 9/28/00 FILED
88 N 09/29/00 SEC MOTTER
—~ RATE PROTEST FILED BY ARTHUR PLAXTON (SEE PUBLIC COMMENT FILE)
89 N 10/04/00 SEC ADAMS
~— SEE R-0000561% FOR RATE PROTEST FILED BY ALEX LOEB & JOBN SAVERINO
90 N 10/06/00 SEC ZEIDERS
ALJ TURNER FILED REPORT OF HEARING 9/26/00
91 N 10/06/00 SEC ZEIDERS
ALJ CHESTNUT FILED REPORT OF HEARING 9/27/00
92 N 10/06/00 SEC ZEIDERS
ALJ CHESTNUT FILED REPORT OF HEARING 9/28/00
93 N 10/06/00 SEC ZEIDERS
ALJ CHESTNUT FILED REPORT OF HEARING 9/29/00
) 94 N 10/06/00 SEC FRISCIA
" OALJ FILED HEARING EXHIBITS FROM 9/26/00 PUBLIC INPUT HEARING
95 N 10/06/00 SEC FRISCIA
— OALJ FILED HEARING EXHIBITS FROM 9/29/00 PUBLIC INPUT HEARING
96 N 10/06/00 SEC FRISCIA
— LATE-FILED EXHIBITS TO HEARING 9/27/00; PGW STATEMENTS IR 1.0, IR 1.1;
97 N 10/06/00 SEC FRISCIA
— LATE-FILED EXHIBITS CONTINUED PGW EXHIBITS IR 1.1, IR 1.2, IR 1.3, IR 1.4;
98 N 10/06/00 SEC FRISCIA
—_ LATE-FILED EXHIBITS CONT'D PGW STMTS IR 2.0, IR 3.0; PGW EXHS IR 3.0 IR 3.1
a9 N 10/06/00 SEC FRISCIA
— LATE-FILED EXHIBITS CONT'D OCA CROSS EXAM EXH 1; AAGP CROSS EXAM EXH 1 FILED
100 N 10/06/00 SEC FRISCIA
—LATE-FILED HERRING EXHIBITS TO HEARING 9/28/00; OCA STMT 1; PICGUG STMT 1,
161 N 10/06/00 SEC FRISCIA
— LATE-FILED EXHIBITS CONTINUED OTS STMT 2; OTS EXH 2; OTS STMT 1; OTS EXH 1;
102 N 10/06/00 SEC FRISCIA
— LATE-FILED EXHS CONTD QTS STMT 3;0TS EXH 3;0SBA STMT 1;PGW X-EXHS 1 TO 4 FILED
103 N 10/02/00 SEC FRISCIA
.. SEE R-5619 FOR RATE PROTEST FILED BY VARIOUS INDIVIDUALS (SEE PUBL COMMT FILE)
104 N 16/04/00 SEC FRISCIA
— SEE R-5619% FOR RATE PROTESTS FILED BY VARIOUS INDIVIDUALS (SEE PUBL COMM FILE)
105 N 10/06/00 SEC FRISCIA
~~ SEE R-5619 FOR RATE PROTEST FILED BY LORETTA GOLDBERG (SEE PUBL COMM FILE)
106 N 10/03/00 SEC FRISCIA
ALJ CHESTNUT ORDER CERTIFYING RECORD SERVED TO PARTIES
107 N 10/06/00 SEC MOTTER
— SEE R-5619 FOR RATE PROTESTS FLD BY VARIOUS INDIVIDUALS (SEE PUBR COMMENT FILE)
108 N 10/12/00 SEC FRISCIA
MAIN BRIEF WITH CERTIFICATE OF SERVICE FILED BY APARTMENT ASSN OF GREATR PHILA
109 N 10/06/00 SEC MOTTER
— SEE R-5619 FOR RATE PROTEST FLD BY MATTHEW LIBERATORE(SEE PUBLIC COMMENT FILE}
110 N 10/13/00 SEC FRISCIA
MAIN BRIEF WITH CERTIFICATE OF SERVICE FILED BY PICGUG
111 N 10/16/00 SEC FRISCIA

MAIN BRIEF

WITH DISKETTE & CERTIFICATE OF SERVICE FILED BY OTS



ENTRY TYPE DATi BUREAU PERSONNEL
112 N /13/00 SEC FRIQIA

MAIN BRIEF WITH CERTIFICATE OF SERVICE FILED BY OCA

113 N 16/13/00 SEC FRISCIA
MAIN BRIEF WITH CERTIFICATE OF SERVICE FILED BY PHILADELPHIA GAS WORKS
114 N 05/14/00 SEC FRISCIA
PGW FILED VARIOUS DOCS ASSOCIATED WITH OUTSTANDING BONDS PER 9/7/00 SEC LETTER
115 N 10/10/00 SEC ADAMS
~— RATE PROTEST FILED BY DAVID FICKES (SEE PUBLIC COMMENT FILES)
116 N 10/13/00 SEC MOTTER
MAIN BRIEF W/DISKETTE & CERT OF SVC FILED BY P BERTOCCI FOR CEPA ET AL
117 N 10/13/00 SEC MOTTER
MOT TO CONSOL THE RECORD R-5619 & R-5654 W/DISK & CERT BY PHILA GAS WORKS
118 N 10/16/00 SEC FRISCIA
—RATE PROTEST FILED BY MICHAEL SIMS (SEE PUBLIC COMMENT FILE)
119 N 10/18/00 SEC FRISCIA
~SEE R-5619 FOR RATE PROTEST FILED BY CATHERINE ZWIERCAN{SEE PUBL COMMENT FILE)
120 N 10/19/00 SEC MOTTER
OSBA LETTER ADVISING WILL NOT BE FILING & REPLY BRIEF W/CERT OF SERVICE
121 N 10/19/00 SEC MOTTER
REPLY BRIEF W/DISKETTE & CERT FILED BY PHILLIP BERTOCCI FOR CEPA ET AL
122 N 10/20/00 SEC HANCOCK
REPLY BRIEF W/CERT OF SERVICE FILED BY OCA
123 N 10/20/00 SEC HANCOCK
REPLY BRIEF & DISKETTE W/CERT OF SERVICE FILED BY PHILADELPHIA GAS WORKS
124 N 10/20/00 SEC HANCOCK
REPLY BRIEF W/CERT OF SERVICE FILED BY PICGUG
125 N i0/18/00 SEC FRISCIA
PHILA GAS WORKS FILED MOT TO TAKE COFFICIAL NOTICE OR REQPEN RECORD W/CERT
126 N 10/1%/00 SEC FRISCIA
SEC MEMO TO ALJ ASSIGNING PETITION TO TAKE OFFICIAL NOTICE
127 N 10/20/00 SEC MOTTER
REPLY BRIEF WITH CERTIFICATE OF SERVICE FILED BY OTS
128 N i0/20/00 SEC MOTTER
P BERTOCCI FOR CEPA ET AL LTR ADV WILL NOT FILE A REPLY BRIEF; JN OCA'S POSITN
129 N 16/18/00 SEC FRISCIA
ALJ CHESTNUT POSTHEARING ORDER #1 SERVED TO PARTIES
130 N 10/25/00 SEC ADAMS
SUPPLEMENTAL REPLY BRIEF WITH CERTIFICATE OF SERVICE FILED BY OCA
131 N 10/19/00 SEC FRISCIA
PICGUG FILED LTR ADV SUPPORT OCA/OTS JT ANSWER/DOES NOT OPPOSE PGW MOT W/CERT
132 N 10/19/00 SEC FRISCIA
QCBA/QTS FILED JT ANSWER TO PGW MOT TO TAKE OFFICIAL NOT OR REQPEN RECQRD W/CER
133 N 10/19/00 SEC FRISCIA
/q OSBA FILED LTR ADV CONCURS WITH OCA/OTS JT ANS & REQS GRANT REOPEN REC W/CERT
h. 134 N 10/19/00 SEC FRISCIA
1k CEPA ET AL FILED LETTER ADVISING SUPPORT OCA/OTS JOINT ANSWER W/CERT OF SVC
135 N 10/20/00 SEC FRISCIA
APARTMENT ASSN OF GREATER PHILA FILED LTR ADV NOT FILING REPLY BRIEF W/CERT
136 N 10/24/00 SEC HANCOCK
=RATE PROTESTS FILED BY VARIQUS INDIVIDUALS
137 N 10/13/00 SEC ADAMS
OSBA FILED LETTER IN LIEU OF MAIN BRIEF W/CERT OF SERVICE (DISKETTE ATTACHED)
138 N 10/12/00 SEC BARBUSH
OCA FILED SCHEDULES 2.1 & 3.1 WITH CERTIFICATE OF SERVICE (COPY)
139 N 10/12/00 SEC BARBUSH

= INFORMAL PETITIONS SIGNED BY VARIQOUS INDIVIDUALS FILED



ENTRY TYPE DATQ BUREAU PERSONNEL
10/25/00 SEC

1490 N ADAMS
~3PGW FILED EXH #5 UPDTE STATUS OF PHILA ADM REQ FOR APPRVL FROM CITY COUSL LOAN
141 N 10/25/00 SEC BDAMS
OSBA FILED LETTER ADVISE WILL NOT BE FILING A SUPPLEMENTAL BRIEF
142 N 10/25/00 SEC ZEIDERS
SUPPLEMENTAL REPLY RRIEF W/DISKETTE & CERT OF SERVICE FILED BY CEPZ ET AL
143 N 10/20/00 SEC MOTTER
ALJ CHESTNUT POSTHEARING ORDER #2 DATED 10/20/00 SERVED TC PARTIES
144 N 10/30/00 SEC FRISCIA
~— MICHAEL GOULD FILED FORMAL COMPLAINT {C0005)
145 N 11/02/00 SEC FRISCIA
~=NOTICE OF COMPLAINT SERVED TO RESPONDENT (C0005)
146 N 11/02/00 SEC FRISCIA
-~ SEC MEMC TO ALJ ASSIGNING FORMAL COMPLAINT (C0005)
147 N 11/06/00 SEC MOTTER
- SEE R-5619 FOR PETITNS FORWRDED BY HON SALVATORE PROTESTG PROPSD RATE INCREASE
148 N 11/06/00 SEC MOTTER
2K T PERRY LTR ACK PET FORWARDED FROM HON SALVATORE RE PGW PROPOSED RATE INCREASE
149 N 11/08/00 SEC FRISCIA
— SEE R-5619 FOR RATE PROTEST FILED BY RICHARD F KOSICH (SEE PUBL COMMENT FILE)
*5\. 150 N 11/14/00 SEC BADAMS
PGW ADV WILL NOT BE FILING ANSWER TO COMPLAINTS (C4 & C5) SEE AMD PREHRG ORD 2
151 N 11/21/00 SEC PATRICK
T} PGW SUBMIT REVISED TARIFF, ETC;LAW PREPARE ORDER
152 N 11/22/00 SEC HANCOCK
ORDER SERVED TO PARTIES
153 N 12/07/00 SEC BARBUSH
~— PHILA GAS WORKS, PHILA FACILITIES MGMT CORP FILD NOTICE PET REVIEW (B-00003848)
154 N 12/07/00 SEC MOTTER
PHILA GAS WORKS FILED LTR/RESPONSE TC ORDER ENTERED 11/22/00
155 N 12/08/00 SEC MOTTER
SEC MEMO TO LAW ASSIGNING LTR/RESPONSE TO ORDER ENTERED 11/22/00
156 N 12/07/00 SEC MOTTER
PHILA GAS WORKS FLD PET FOR STAY & AFFIRMATIVE RELIEF PENDING APPELLATE REVIEW
157 N 12/08/00 SEC MOTTER
SEC MEMO TO LAW ASSIGNING PET FOR STAY/AFFIRMATIVE RELIEF PENDG APPELLATE REVW
158 N 12/20/00 SEC TFRISCIA
ORDER SERVED TQ PARTIES
159 N 12/18/00 SEC MOTTER
AAGP FLD RESPONSE TO PHILA GAS WORKS APPL FOR STAY & AFFIRMATIVE RELIEF W/CERT
160 N 12/18/00 SEC MOTTER
PICGUG FLD ANSWER TO PHILA GAS WORKS APPL FOR STAY & AFFIRMATIVE RELIEF W/CERT
161 N 12/18/00 SEC MOTTER
QOCA FLD ANSWER TO PGW'S APPLICATION FOR STAY & AFFIRMATIVE RELIEF PENDG REVIEW
162 N 12/19/00 SEC ZEIDERS
CEPA,ET AL FLD ANS TO PGW APPLI FOR STAY & AFFIRMTV RELIEF PENDNG APPELLAT RVW
163 N 12/28/00 SEC BARBUSH
SEC LTR TQ PHILA GAS WORKS-EXTEN TIME REQ GRANTED; FILE BASE RATE CASE BY 1/5
164 N 12/20/00 SEC KEPNER
RECOM ADOPTED:APPLICATION APPROVED
165 N 01/29/01 SEC MOTTER
— SEE R-561% FOR A OLEXA LTR RE PGW BILLGS FOR TIME PERIODS-NOT RESIDG @ PROPRTY
166 N 02/08/01 SEC BARBUSH
PHILA GAS WKS FILD JT PET FOR FULL SETLEMT OF PET ESTABLISHMT INTERM RATES ETC
167 N 02/08/01 SEC BARBUSH

SEC LTR ADV COMMENTS TO PHILA GAS WKS JT PET FOR.FULL SETTLEMENT DUE 2/16 1 PM

\A mtﬁuf\%—\



ENTRY TYPE DAT BUREAU PERSONNEL
i/lS/Ol SEC

MO!!EL

168 N

COMMENTS IN OPPSTN TO PGW JT PET FOR FULL STLMT BY P BERTCCCI FOR CEPA ET. AL
169 N 02/16/01 SEC ZEIDERS

COMMENTS WITH CERTIFICATE OF SERVICE FILED BY PICGUG
170 N 02/16/01 SEC ZEIDERS

COMMENTS RE JT PET FOR FULL SETTLMT OF PHILA GAS WKS W/CERT SVC FILED BY OCA
171 N 02/16/01 SEC ZEIDERS

AAGP FILED LTR IN LIEU OF CCMMENTS ADV AGREES W/COMMNTS FILED BY OCA & PICGUG
172 N 02/20/01 SEC FRISCIA

PHILADELPHIA GAS WORKS FILED RESPNSE TO COMMENTS/OBJS T0 JT PET FCOR FULL STLMT
173 N 02/15/01 SEC ADAMS

COMMENTS FILED BY DINA CORGILIANO
174 N 02/16/01 SEC BADAMS

COMMENTS W/CERT OF SERV TO JOINT PETITION FOR SETTLEMENT FILED BY OSBA
175 N 02/20/01 SEC FRISCIA

PHILA GAS WORKS FLD CERT/SVC OF RESP TO COMMENTS/OBJS TO JT PET FCR FULL STLMT
176 N 02/20/01 SEC FRISCIA

PHILADELPHIA GAS WORKS FILED REVISED ATTACHMENT "A" TO JT PET FOR FULL STLMT
177 N p2/22/01 SEC TFRISCIA

ORDER SERVED TO PARTIES
178 N 03/01/01 SEC MOTTER

PHILADELPHIA GAS WORKS LTR/RESPONSE TO 2/22 ORDER; ACCEPTS UNMODIFIED CONDITNS
179 N 02/21/01 SEC WILSON

RECOM ADCPTED-ORDER ADOPTED
180 N 02/28/01 SEC ADAMS

PGW FILED SUPP #9 TO TAR GAS-PA PUC #1 EFF 3/1/01 W/INTERIM STTMNT SUPPORT SCH
isl N 03/01/01 SEC BARBUSH

—3 NOTICE OF DISCONTINUANCE FILED (B-00003848)

182 N 05/10/01 SEC FRISCIA

PGW FILED MONTHLY PROGRESS REPORT DATED 5/10/01 PER 2/22/01 COMM ORDER W/CERT
183 N 06/08/01 SEC ADAMS

PGW FILED MONTHLY PROGRESS REPORT DATED 6/8/01 PER 2/22/01 COMM ORDER W/CERT
184 N 07/11/01 SEC ADBMS

PGW FILED MNTHLY PROGRESS RPT FCR MONTHS 4,5,6 2001;INCLUDES COMMITMENTS #3,5
185 N 08/03/01 SEC FRISCIA

PGW FILED MONTHLY PROGRESS REPORT FOR JULY 2001 W/CERTIFICATE OF SERVICE
186 N 09/10/01 SEC BENJAMIN

PGW FILED MONTHLY PROCGRESS REPORT FOR AUGUST 2001 W/CERTIFICATE OF SERVICE
187 N 10/05/01% SEC MOTTER

PGW FILED MONTHLY PROGRESS RPT FOR JULY, AUGUST & SEPT 2001 W/QUARTERLY DATA
188 N 11/02/01 SEC FRISCIA

PGW FILED MONTHLY PROGRESS REPORT FOR OCTOBER 2001 PER 2/22/01 COMMISSION ORDR
189 N 12/03/01 SEC TFRISCIA

PGW FILED MONTHLY PROGRESS REPORT FOR NOVEMBER 2001 PER 2/22/01 ORDER W/CERT
190 N 12/10/01 SEC MOTTER

PETITION FOR ENFORCEMENT OF SETTLEMENT WITH CERT OF SERVICE FILED BY OCA
191 N 12/11/01 SEC MOTTER

SEC MEMO TO LAW ASSIGING PETITION FOR ENFORCEMENT OF SETTLEMENT
192 N 12/12/01 SEC MOTTER

PGW FLD INFORMATIONAL FILING & REQ TO UTILIZE INTERIM STLMT RESERVE ACCT FUNDS
193 N 12/13/01 SEC MOTTER

PGW FLD ANS/MOT TO DISMISS THE PET FOR ENFORCEMT OF SETTLEMENTS BY OCA ETC.
194 N 12/17/01 SEC TFRISCIA

COMMENTS W/CERTIFICATE OF SERVICE FILED BY ATTORNEY P BERTOCCI FOR CEPA ET AL

1 195 N 12/18/01 SEC MOTTER

QCA FLD COMMENTS RE: PGW'S INFORMTL FILING & REQ TO UTILIZE RESERVE ACCT FUNDS



ENTRY TYPE DATi BUREAU PERSONNEL
fZ/1%/01 SEC

o,

196 N

P BERTOCCI FOR CEPA ET AL LTR SUPPORTING OCA'S ANSWER TQ PGW'S MOT TO DISMISS
197 N 12/20/01 SEC BENJAMIN

OCA FLD ANSWER TO RESPONDENT'S MOTION TO DISMISS W/CERTIFICATE OF SERVICE
198 N 12/19/01 SEC TFRISCIA

PHIL GAS WORKS FLD REPLY TO OCA & CEPA'S COMMENTS TO PGW'S 12/12 FILING W/CERT
199 N 12/21/01 SEC FRISCIA

PGW FILED REPLY TC OSBA COMMENTS TO PGW 12/12/01 INFORMATIONAL FILING
200 N 12/20/01 SEC TFRISCIA

OTS FILED LETTER REQUESTING TO UTILIZE INTERIM SETTLEMENT RESERVE FUNDS
201 N 12/20/01 SEC MOTTER

COMMENTS WITH CERTIFICATE OF SERVICE FILED BY OSBA
202 N 12/26/01 SEC MOTTER

SEC LETTER ADDRESSING PGW'S INFORMATIONAL FILING FILED
203 N p1/08/02 SEC MOTTER

PGW FILED MONTHLY PROGRESS REPORT FOR OCT, NOV, DEC 2001
204 N g2/07/02 SEC MOTTER

ORDER ADOPTED 2/7/02 ISSUED (SEE 308568 FOR CONTENTS OF QRDER)
205 N 02/13/02 SEC FRISCIA

PGW FILED MONTHLY PROGRESS REPORT DATED 2/13/02 FOR JANUARY 2002 W/CERT OF SVC
206 N 02/07/02 SEC PATRICK

RECOM ADOPTED-REFUND OF $7 MILL INAPPROPRIATELY INCLUDED IN 12/1/01 QRTRLY FLN
207 N 04/30/02 SEC TFRISCIA

PGW FILED MONTHLY PROGRESS REPORT FOR JANUARY, FEBRUARY & MARCH 2002 W/CERT
208 N 04/09/02 SEC MOTTER

CITY OF PHILA LTR ADV OF STATUS OF CITY'S SEARCH FOR PERMANENT MGMT FOR PGW
209 N 0s5/10/02 SEC MOTTER

PGW FILED MONTHLY PROGRESS REPORT FOR APRIL 2002 WITH CERT OF SERVICE
210 N 0s/10/02 SEC PATRICK

PGW FILED MONTHLY PROGRESS REPCORT FOR MAY 2002 W/CERTIFICATE OF SERVICE
211 N 08/09/02 SEC PATRICK

PGW FILED MONTHLY PROGRESS REPORT FOR JULY 2002 W/CERTIFICATE OF SERVICE
212 N 09/13/02 SEC PATRICK

PGW FILED MONTHLY PROGRESS REPORT FOR AUG 2002 W/CERTIFICATE OF SERVICE
213 N 10/15/02 SEC FRISCIA

PGW FILED MTHLY PROGRS RPT FOR JUL AUG SEP 2002 RE CONDITIONS IMPOSED BY COMM
214 N 12/10/02 SEC MOTTER

PGW FILED MONTHLY PROGRESS REPORT FOR NOVEMBER 2002 WITH CERT OF SERVICE
215 N 11/06/02 SEC BENJAMIN

PGW FLD MONTHLY PROGRESS RPT FOR OCTOBER 2002 IN ACCORD W/PUC ORD OF 2/22/01
216 N 01/15/03 SEC PATRICK

PGW FLD MONTHLY PROGRESS RPT FOR OCT,NOV,DEC 02. IN ACCORD W/PUC ORD OF 2/22/01
217 N 01/16/03 SEC MOTTER

CRDER ADOPTED 1/15/03 ISSUED (SEE DOCS 369969 FOR CONTENTS OF CRDER)
218 N 04/11/03 SEC PATRICK

PGW FLD MONTHLY PROGRESS RPT FOR JAN,FEB,MAR 03 IN ACCORD W/PUC ORD OF 2/22/01
219 N 05/08/03 SEC MOTTER

PGW LTR ADV OF ERROR TQ QTRLY PROGESS RPT FOR 18T QTR 2003 ;ENCL CORRECTD CHART
220 N 07/18/03 SEC FRISCIA

PGW FILED MONTHLY PROGRESS REPORT FOR 2ND QUARTER 2003 W/CERTIFICATE OF 8VC
221 N 10/20/03 . SEC FRISCIA

PGW FILED QTRLY PROGRESS REPORT FOR 3RD QTR 2003 PER 1/16/03 COMMISSION ORDER
222 N 01/22/04 SEC FRISCIA

PGW FILED OTRLY PROGRESS RPT FOR 4TH QTR 2003 PER 1/16/03 COMMISSICN ORDER
223 N 04/21/04 SEC FRISCIA

PGW FILED QTRLY PROGRESS RPT FOR 1ST QTR 2004 PER 1/16/03 COMMSN ORDER PARA 4



ENTRY TYPE DA’I‘@ BUREAU PERSONNEL
/27/04 SEC

224 N MOTTER
PGW FILED QTRLY PROGRESS RPT FOR 2ND QTR 2004 PER 1/16/03 COMMISSION ORDER
225 N 10/20/04 SEC FRISCIA

PGW FILED QUARTERLY PROGRESS REPORT FOR 3RD QUARTER 2004 W/CERTIFICATE OF SVC
226 N 01/21/05 SEC MOTTER

PGW FILED QUARTERLY PROGRESS REPORT FOR 4TH QUARTER 2004 W/CERTIFICATE OF SVC
227 N 04/26/05 SEC MOTTER

PGW FILED QUARTERLY PROGRESS REPORT FOR 18T QTR 2005 PER 1/16/03 ORDER W/CERT
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James McNulty, Secretary
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RE:  Petition of Philadelphia Gas Works for Establishment of
Interim Rate Procedures and for a Declaratory Order
DocketNo. '

Dear Secretary McNulty:

On behalf of Philadelphia Gas Works;, enclosed for filing please find an original and
three copies of its Petition for Interim Rate Procedures and for a Declaratory Order. As

indicated on the attached Certificate of Service all parties have been served in the manner
indicated.

Because of the expedited nature of the request for relief, PGW is formally requesting
that the Commission consider this matter at its August 17th Public Meeting. In order to
accommodate such consideration, PGW also formally requests the Commission to establish an
expedited answer period with all answers due on or before August 14, 2000.

Attached as Exhibit “A” to the Petition 1s the Affidavit of Thomas Knudsen which is
verified by a fax signature. PGW will supplement the original of Mr. Knudsen’s verification

tomorrow.
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James McNulty, Secretary
August 8, 2000
Page 2

If you have any questions, please do not hesitate to contact me.

Sincerely,

Yo (12,

Alan C. Kohler
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP

AK/lww

Enclosure

John M. Quain, Chairman (w/enc)
Robert K. Bloom, Vice Chairman (w/enc)
Nora Mead Brownell, Commissioner (w/enc)
Aaron Wilson, Jr., Commissioner (w/enc)
Terrance J. Fitzpatrick, Commissioner (w/enc)

Veronica Smith, Dep. Exec. Dir. (w/enc)
M.A. Miller, Director of Bureau of Consumer Services (w/enc)

R.A. Rosenthal, Bureau of Fixed Utility Services {(w/enc)
R. Bennett, Bureau of Fixed Utility Services (w/enc)
Kevin Cadden, Office of Executive Director (w/enc)

cC.

‘‘‘‘‘
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Y’ %
In Re: Petition of Philadelphia Gas Works for : R’ OO OO 4

Establishment of Interim Rate Procedures and Docket No.
for a Declaratory Order

PETITION OF PHILADELPHIA GAS WORKS
FOR ESTABLISHMENT OF INTERIM RATES PROCEDURES
AND FOR A DECILARATORY ORDER

Pursuant to 52 Pa. Code §§ 5.41 and 5.42 and 66 Pa. C.S. §§ 331(f), 2212(d) and (e), and

Chapter 13 of the Public Utility Code (“Code™), Philadelphia Gas Works (“PGW™) hereby

submits this Petition requesting that the Commission:

(1)  establish an expedited hearing schedule culminating in a Commission
decision no later than its Public Meeting on November &, 2000 to establish interim rates for
PGW effective no later than November 15, 2000, as set forth below;

(@)

direct the conduct of such proceeding in a2 manner designed to enable the

Commuission to consider and determine an interim rate increase for PGW that would permit PGW
to maintain a minimal, adequate level of financial health required to fund operations and meet

debt service requirements through the winter heating season until the Commission can conduct

w) ~
: o2
and rule on a full base rate proceeding; 2 -
m [ 2l
— e et
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(3) declare that the only issue within the scope of the interim rate proceeding
will pertain to investigation of the level of interim rates necessary to maintain the ability of PGW
to fund its operations until the completion of a full base rate case, and

(4)  declare that, the Commission will utilize the ratemaking methodology and
requirements utilized by the Philadelphia Gas Commission ("PGC”} in reviewing similar
requests, as mandated by section 2212(e) of the Code; and

(5) waive any provisions of the Code or Commission regulations that are
inconsistent with this request.

Consistent with the foregoing, it is important to understand that this Petition is procedural
in nature in that it does not request that the Commission grant a particular level of interim rates,
only that it direct the conduct of an expedited proceeding in which it would consider doing so at
or prior to its November 8, 2000 Public Meeting. The merits and magnitude of PGW’s interim
rates request would be comprehensively addressed once the process requested 1s initiated. This
Petition merely provides the necessary support and foundation for an expedited interim rate
proceeding.’

PGW is in the midst of a full scale “refurbishment” with new management and a new
direction, dedicated to returning the Gas Works to good financial health, increased efficiency
and superior customer service. Part of that effort includes a base rate increase, as well several

rate structure reforms. But, before PGW can move forward with these plans, it must deal with an

! Attached to this Petition as Exhibit “A” is the Affidavit and Verification of Thomas
Knudsen, PGW’s Chief Financial Officer which provides detailed support for the relief
requested.

DSH:23273.3 -2-
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immediate reality: Without additional revenues received very soon, PGW will not be able to

meet monthly operating expense and other bond covenants starting in January, 2001. PGW is

- requesting that the Commission focus on the present urgent need of the Gas Works, rather than
engaging in an extended debate about the procedural or substantive requirements of PGW’s prior
regulatory scheme and its applicability to the Commission. In order to address this urgent need
and fulfill its financial obligations and satisfy its bond covenants, PGW must obtain increased
revenues prior to the beginning of the2000-01 winter heating season. To do that, PGW must
begin to bill customers at increased levels by late October or early November.

Accordingly, without waiving any of its legal positions,? PGW requests that the
Commission employ the authority provided to it by the General Assembly to waive or suspend
any provision of the Public Utility Code in the transition of PGW to full Commission regulation,
n o'rd‘er %o establish a reasonable level of interim rates designed to maintain the financial health
of the Company at acceptable levels to prevent the Company from falling into serious financial
crisis while still providing appropriate notice and hearing. PGW requests that the Commission

schedule an expedited proceeding to make a determination on such interim rates by late October

By filing these requests with the Commisston under Chapter 13 of the Code, PGW does
not in any way waive its legal position that, under 66 Pa. C.S. § 2212(d), Chapter 13 of
the Code is not, and will not become, applicable to PGW unless and until PGW submits a
restructuring plan to the Commission pursuant to 66 Pa. C.S. § 2204 and a final order is
entered regarding such plan. Until such time, 66 Pa. C.S. § 2212(d) clearly provides that
PGW shall continue to provide services under its “prior tariff and the policies or
programs existing on the date that the [Commission] assumes jurisdiction over [PGW],
until the effective date of the final order entered by the [Commission] approving the
restructuring plan and new tariff of [PGW]...”

DSH:232733 -3-



or by early November, 2000. The new, interim rate levels must be allowed to go into effect upon
the filing by PGW of a compliance filing, effective on one day’s notice.

At or about the time that the Commission rules on this interim rate request, PGW
anticipates that it will file with the Commission a full base rate increase request similar to the
request it previously filed with the predecessor rate regulatory agency, the Philadelphia Gas
Commission (“PGC”). That proceeding would allow PGW to incorporate the results of its
approved operating budget — anticipated to be approved by the PGC some time in October, 2000
— develop a record on the reasonableness of PGW’s complete proposals for rate structure
changes, (principally, increasing the customer charges for each rate class so that PGW’s revenue

~streamns will be less weather sensitive) as well as'to consider the findings and recommendations
of the Commission’s management audit — which is scheduled to be completed by the end of this
year — and to convert the interim rate levels to permanent rates at the levels justified by PGW’s
fu]l base rate filing.

Additionally, PGW is requesting the Commission to declare and order, under 66 Pa.C.S.
§ 2212(d), that the interim rate filing will focus only on the level of rates necessary to maintain
PGW’s financial health during the pendency of a full base rate case and the most reasonable way
to revise rates, on an interim basis, to assure that the additional dollars requested by the company
will be-received timely and thus will be effective in keeping the Company financially solvent.
The interim rate case will not include any other issues that would be more appropriately raised in
the subsequent, full base rate proceeding.

In addition, the Commission should declare that it will consider PGW’s interim rate filing

using the same rate making methodology previously used by the PGC and required by the City

DSH:23273.3 -4-



ordinances governing PGW. These in limine findings will assure that the expedited interim
filing will not be delayed or bogged down by the need to address ancillary issues.

In sum, PGW’s financial difficulties, as set forth in the attached Affidavit of Thomas
Knudsen, are so pressing that an expedited proceeding, to begin immediately and to conclude

with an order authorizing PGW to put in place an interim rate increase by no later than early

November, 2000, is vital. A decision by October 25 would provide the most effective means of

preventing serious financial harm and deterioration of the reliability of service provided by PGW
to its customers.

In support of this Petition, PGW states as follows:

T.— —Background -~ ——

1. The Petitioner is PGW, with its principal place of business at 800 W.
Montgomery Avenue, Philadelphia, PA 19122.

2. PGW is a group of real and personal assets owned by the City of Philadelphia
(“City™) and used for the acquisition, storage, processing and distribution of natural gas within
the City. PGW is a “city natural gas distribution operation” as defined in Section 102 of the
Code, 66 Pa. C.S. § 102.

3. The Philadelphia Facilities Management Corporation (“PFMC”) is a non-profit
corporation organized by the City of Philadeiphia (“City”} for the specific purpose of operating
PGW. The Board of PEMC is appointed by the Mayor of Philadelphia pursuant to an Agreement
Between the City and PFMC for the Management and Operation of the Philadelphia Gas Works
dated December 29, 1972 (“Management Agreement”). The Management Agreement was

incorporated into and approved by an ordinance of the Philadelphia City Council on December

DSH:23273.3 -5-
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29, 1972 (No. 455 of 1972). Pursuant to the Management Agreement, PFMC is responsible for
all operations of PGW (Section [, §1). A copy of the Management Agreement, as amended
through and including December 31, 1995, is attached hereto as Exhibit “B.”

4. Prior to the passage of the "Gas Choice Act," PGW — as a municipally-owned
natural gas operation providing service only within the corporate limits of the City — and its
rates, terms and conditions of service, were exempt from the jurisdiction, regulation and control
of the Commission. Instead, pursuant to Sections VI, 19 and VII, 1 of the Management
Agreement, PGW has been regulated by the PGC, a local agency of the City of Philadelphia
provided for by the Philadelphia Home Rule Charter §§ 3-100, 3-909 and 5-902, 351 Pa. Code

——§§3.3-100, 3:3-90%and 5.5-902, —— ~ — -~ -

5. Pursuant to Section 2212(d) of the Gas Choice Act, until such time as a new tariff
is filed by PGW and approved by the Commission in connection with a restructuring, PGW
continues and “shall continue to provide natural gas supply and natural gas distribution services
to its customers under the prior tariff and the policies or programs existing . . .” on July 1, 2000.
PGW’s “Prior Tariff” is defined as PGW’s “tariff, rate schedule and riders incorporated into the
tariff” in existence on July 1, 2000. Id. This section of the Gas Choice Act also makes the
provisions of PGW’s Prior Tariff applicable to the Commission when it specifically provides:

Where the prior tariff refers to, incorporates or

includes a local commission [i.e., the Philadelphia
Gas Commisgsion], it shall be interpreted as referring

3 The Natural Gas Choice and Competition Act ("Gas Choice Act") is Section 3 of the Act
of June 22, 1999 (P.L. 122, No. 1999-21), 66 Pa. C.S. §§ 2201-2212 (hereinafter “the Gas
Choice Act™).

DSH:23273.3 -6-
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to, incorporating or including the commission [i.e.,

the PUC].

6. PGW 1s authorized to request modifications in its “prior” tariff from the
Commission.* Section 2212(e) of the Gas Choice Act further requires the Commission, when
determining PGW’s “revenue requirement” and “approving overall rates and charges,” to “follow
the same ratemaking methodology and requirements that were applicable to [PGW]” prior to the
Commission’s assumption of jurisdiction over PGW until all “approved bonds” have been
“retired, redeemed, advance refunded or otherwise defeased.” 66 Pa. C.S. § 2212(e).?

7. All “approved bonds” have not been “retired, redeemed, advance refunded or

otherwise defeased” as of this date and will not be “retired, redeemed, advance refunded or

otherwise defeased” prior to December 31, 2001 or as of the effective date of the Commission’s

final order approving PGW’s restructuring plan and initial tariff.®

4 PGW has reformatted its “prior” tariff to change references to the PGC to the
Commission, where appropriate. Such reformatted tariff 'was filed with the Commission
on July 3, 2000, and is publicly available.

3 Under the provisions of §§ 2212(d) and () of the Gas Choice Act, PGW believes that the
ratemaking methodology, requirements and policies and programs set forth in the Code
would not become fully applicable to PGW (and even then will be subject to certain
statutory exceptions set forth in the Gas Choice Act) until the effective date of a final
order issued by the Commission approving a restructuring plan and new tanff for PGW in
a proceeding filed pursuant to 66 Pa.C.S. §§ 2204 and 2212(g). It is not, however,
necessary for the Commission to address or resolve this question in order to grant PGW’s
requests as they have been presented in this Petition.

8 In addition, Section 2212(s) of the Gas Choice Act provides:

Nothing contained in this title shall be construed to abrogate or
limit the executive or legislative powers of a city that owns a city
natural gas distribution operation to legislate or otherwise
{continued...)
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8. The ratemaking methodology applicable to PGW prior to the Commission’s

assumption of jurisdiction over PGW is the “cash flow method.” Action Alliance v, Philadelphia
Gas Com’n, 406 A.2d 1155, 1158 (Pa.Cmwlth. 1979). As set forth in Section VII, % 1 of the
Management Agreement, the “cash flow method” mandates that the PGC,’ at a2 minimum, .shall
fix and regulate rates and charges for supplying gas to customers . . . which . .. will, in each
fiscal year produce revenues, at a minimum:
(a) Sufficient to pay all of the operation and maintenance costs

and expenses of conducting the Gas Works enterprise and

to pay the interest and amortization becoming due in such

fiscal year on debt incurred for the Gas Works . . .
including: (1) a minimum payment of $18 million to the City; (2) approved payment of debt and
capital additions; and (3) an allowance for cash for working caﬁital.“

9. Further, the Management Agreement obligates the Company to “observe and

comply with “the covenants of its bonds issued in accordance with the First Class City Revenue

Bond Act.” Importantly, the bond covenants not only obligate PGW to maintain debt service

%(...continued)
determine the powers, functions, budgets, activities and mission of
the city natural gas distribution operation . . ., including but not
limited to, the ownership, governance, management or control
thereof.

7 Under the third sentence of § 2212(d) of the Gas Choice Act, this mandate is applicable
to the Commiission.

8 Management Agreement, § VII; (1)}{(b). The PGC was authorized and did consider
granting higher levels if justified to improve the financial position of the Company, e.g.,
to reduce the Company’s dependence on long term debt. This was one of the purposes of
PGW’s original $52 million filing with the PGC.

DS8H:23273.3 ‘8‘



coverages at 150%, but also to provide for “all Net Operating Expenses payable during such
Fiscal Year.™

10. On June 19, 2000, PGW filed, inter alia, its proposed operating and capital
budgets for the 2000-01 fiscal year with the PGC. The proposed operating budget, if approved,
Wt?uld create an additional revenue requirement for PGW over its approved 1999-2000 budget of
approximately $52 million to fund the level of operations reflected in the budget.

1. Section IV, Y 2 of the Management Agreement requires PGW’s annual operating
budget for the fiscal year commencing September 1, 2000 to be submitted to and approved by the
PGC and its capital budget to be approved by the PGC and the Philadelphia City Council,

respectively. Section IV, § 2(c) of the Management Agreement provides that “[a]ll expenditures

? Management Agreement, ¥ VI, 1(c). The City has covenanted with bondholders that so
long as any such bonds remain outstanding, the City — will, at a minimum, impose
charge and collect in each Fiscal Year such gas rates and charges as shall, together with
all other Gas Works Revenues to be received in such Fiscal Year, equal not less than . . .

(i) all Net Operating Expenses payable during such Fiscal
Year;
(i1) all principal of and interest on bonds issued and outstanding . . .
(iii)  150% of the amount required to pay Sinking Fund deposits
required such Fiscal Year in respect of all Qutstanding
Senior Bonds . . .
* F ok
The Gas Commission is hereby authorized and directed, without
further authorization, to impose and charge and to collect or cause
to be collected, rents, rates and charges which shall be sufficient in
each Fiscal Year to comply with the Foregoing Rate Covenant.

Relevant portions of the Bond Covenants are attached as Exhibit “C.”
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and commitments therefor [of PGW] shall be made pursuant to” the annual operating budget
approved by the PGC.

12. PGW also filed with the PGC tariff revisions that, if implemented, would generate
an additional $52 million in annual revenues, and a proposed GCR revision that would produce
an additional $42 million in gas costs.! PGW made these filings because, at that time, both its
tariff and the Management Agreement required that any change in tanffs or rates had to be filed
and approved by the PGC. The $52 million increase in PGW'’s base rates sought by PGW was
determined by PGW in accordance with the *“cash flow” rate making methodology and
requirements contained in the Management Agreement, the Philadelphia Home Rule Charter and

~ “the bond ordinarices approved by the Philadelphia City Council, and in accordance with PGW’s
budget request to the PGC. It was designed not only to maintain PGW’s present financial
position but to improve it over time. The GCR filing was made in accordance with Section 11 of
its tariff.

13. A pre-hearing conference before a PGC hearing examiner was heid on July 10,
2000 and the PGC is expected to render a decision on PGW’s budgets in October, 2000.

14.  Pursuant to the provisions of Section 2212 of the Gas Choice Act, commencing
July 1, 2000, PGW’s rates, terms and conditions of service became subject to the jurisdiction of
the Commission and — to the extent not inconsistent with other subsections of Section 2212 —to

the provisions of the Code other than Chapters 11, 19 and 21 (which apply only under the

10 PGW’s GCR is a straight flow-through of gas costs, with a true-up in the following

period. This makes it almost identical in nature to the process set forth in 66 Pa. C.S.
§1307.

DSH:23273.3 -10-



circumstances specified in Section 2212(c), which are riot applicable here). The Commission has
been authorized, however, “[u]pon the request of [PGW] . . . [to] suspend or waive the
application to [PGW] of any provision of [Title 66] including any provision of [Chapter 22] other
than this section.” 66 Pa.-C. S. § 2212(c).

15.  In a Pre-Hearing Memorandum Order, the PGC, through its Chief Hearing
Examiner, issued an order stating that “[u]nder the provisions of Act 21-1999 which became
effective July 1, 2000, the Gas Commission no longer has authority to make final, binding
determinations with respect to PGW'’s base rate increase request, its request to amend the tariff
provisions regarding the senior discount, and the proposed FY 2001 Gas Cost Rate.” Order at 3,
n.2. Consequently, PGW has determined that its need for increased revenues must be
adjudicated by the Commission.

2. PGW Has an Immediate Need for Rate Relief

16.  Present management of PGW took full control of the Gas Works on March 17 of
this year. The management found a company with enormous problems. PGW’s last base rate
increase had been in Fiscal Year 1992 and the financial condition of the company had eroded
very significantly since then because of inflation, three consecutive abnormally warm winters
and a dramatic increase in the level of long-term debt. The already tenuous financial condition of
PGW deteriorated further due to the complete meltdown of its customer billing and records
system in July, 1999. The City’s Gas Works Revenue Bonds have already been put on credit
watch with “negative implications” by Standard & Poors (see the rating report attached as
Exhibit “D” to the testimony). Without the requested rate increase, and as explained in greater

detail in Mr. Knudsen’s Affidavit (attached as Exhibit ““A”), neither its short term commercial
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paper, which provides the working capital on which PGW has relied to keep functioning, or its
limited ability to issue additional long term debt will be adequate to sustain PGW’s operations.

17. Almost immediately, the new management team began a process of
“Transitioning to Excellence,” i.e., carefully examining the condition of the company and putting
in place the reforms and revisions necessary to permit PGW to move as quickly as possible into
the new competitive environment envisioned by the Gas Choice Act and, most importantly, to
provide superior service to customers at the most reasonable rates possible.

18.  Aspart of this process, the Gas Works — the largest municipally owned natural
gas utility in the United States — has undertaken a host of reform efforts designed to put PGW in
" “apositionof strong financial-health; inorder to fulfil"the.commitments to its municipal bond
holders, to drastically improve efficiency, to eliminate waste and unnecessary expenses, and to
improve customer service and billing. PGW has a host of ongoing investigations and reviews,
many of which are being conducted by nationally recognized experts, to identify the appropriate
reforms to return the company to financial health, to correct the customer billing and IT
problems, and to improve customer service. PGW has also agreed to and executed a
Memorandum of Understanding with the Commission to accommodate the Commission’s
immediate concerns regarding customer service and to enable the transition to the PUC’s
customer dispute handling mechanisms as seamlessly as possible for all parties involved. The
MOU is attached hereto as Exhibit “E.” In addition, PGW is fully cooperating with the
Commission’s ongoing management audit and is looking forward to considering the audit

recommendations as part of its ongoing “Transition to Excellence” plan.
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19. A key part of the “Transition to Excellence” plan is the revision of the firm’s base
rates and rate structure. PGW’s analysis indicates that, in the medium term, even while
anticipating substantial productivity savings, PGW still needs a base rate increase to allow it
adequate cash flo‘w to meet its operating expenses and debt service requirements and to obtain
access to the capital markets for financing for needed capital expenditures at reasonable rates.
These steps will, in the long run, save customers far more than the immediate rate increase will
cost and will have put PGW in a position where it can plan for and implement its restructuring
obligations under the Gas Choice Act as quickly as possible. PGW’s filing before the PGC has
been distributed previously to the PUC and to all the public parties and is incorporated by

~~reference-into this petition. ~Part-of'its-original $52 million request was-to permit PGW to reduce
its dependence upon long and short term borrowing and improve its capital structure (which is
heavily leveraged).
3. Need For Interim Rates

20. Unfortunately, the difficulties caused by inflation, warm weather and recent
billing problems require not only a permanent base rate increase for PGW, but also cause urgent
need for short term rate relief. Indeed, PGW’s need for immediate rate help was made even more
pronounced by the recent run-up in gas costs in the last two months — PGW’s actual gas
expenses have exceeded their budgeted level by $10 million.

21. Specifically, PGW is in urgent need of increased rate levels in order to address a
projected shortage of cash needed to fund operations that - without relief — will put the Gas
Works in jeopardy of defaulting on its bond covenants that require PGW have sufficient revenue

to pay all operating expenses. As Mr. Knudsen demonstrates, by January, 2001 PGW will have a
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monthly cash flow deficiency of as much as $26.1 million, or more than 1/2 of PGW’s current
average monthly revenues. (See Knudsen Affidavit, Attachent 1.) Just as troubling, without
immediate rate assistance, PGW will find itself at the end of the fiscal year with expenditures
exceeding receipts by $113.5 million, a deficit beyond any ability of PGW to cover through
borrowing and putting PGW clearly in technical default of its “operating expense™ bond
covenant. (See Knudsen Affidavit at 4, Att. 1) Moreover, such a deficit would rob PGW of the
positive cash balance it needs in September of each year in order to purchase gas and inject it
into storage to enable the Company to serve its customers in the next winter heating season. (See
Knudsen Affidavit at 4, Att. 1.) Finally, without interim rate relief, PGW’s bond coverage — the
lowest bar there is— will just'squeak-above the'required 1.5 level.

22. While PGW’s position is improved slightly if its pending request to increase its
GCR is permitted by the PUC to go into effect starting in November, 2000, the improvement
only reduces the end of the year cash flow deficiency and still produces serious monthly cash
flow deficiencies in January and February. It is only by allowing PGW to put in place a base
rate increase of $52 million that the end of year cash balance turns positive ($12.1 million} by a
level that is just barely adequate (See Exh. A, Att. 2) and that combined with the use of at least a
portion of proceeds from new long term borrowing'! (the most that is permitted) would provide
PGW with sufficient cash to enable it to make gas purchases needed to prevent disaster to both

the Company and its customers’ next heating season. (See Exh. A at 9; Att. 2a).

While such long-term borrowing through the sale of bonds should be available at a
reasonable cost if GCR and base rates are increased adequately, such borrowing will not
be available at a reasonable cost if either GCR or base rates increases of sufficient
magnitude are not forthcoming.
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23. Moreover, by starting the charging of higher rates in November, PGW’s monthly
cash deficiency is kept at a barely manageable level.'? Moreover, these figures show the cash
flow deficiency assuming normal weather. If there is a fourth consecutive warm winter or if the
weather is colder than normal, these projected shortfalls would increase dramatically. Even with
normal weather, however, the consequence of this level of cash flow deficit 1s that PGW will not
be in compliance with its bond covenants, as described above, resulting in at least a technical
default if not an actual default on bond covenants.

24.  The above summary, as more specifically described 1n the accompanying
Affidavit from Mr. Knudsen, graphically demonstrates PGW’s need for rate relief as soon as
‘possible. “To ward-off the winter-and-end of year cash deficiencies PGW must'start; receiving
additional revenues as soon as possible. Unfortunately, the transition to Commissijon regulation
has left PGW with difficult choices with respect to obtaining such relief. As indicated above,
once current PGW management identified its present need it immediately prepared a request with
the PGC for tariff changes that would produce the necessary additional revenue. While that
request was filed on June 19, 2000 at a time when the PGC had junsdiction to consider such
requests, the PGC informed PGW that, unfortunately, the earliest it could complete such a review
would be in October, 2000. Also, and as noted, the PGC has determined that, as a result of the

passage of the Gas Choice Act, it no longer has junisdiction to 1ssue a binding decision

1 While PGW'’s original base rate request was for $52 million, because of the deterioration
in its financial situation caused by the massive hike in projected gas prices this level is
now only sufficient to maintain PGW’s financial position at minimally adequate levels.
Mr. Knudsen explains this in more detail in the attached Affidavit.
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authorizing PGW to place into effect the higher rates, which are justified, concluding that only
the Commission now has authority to aliow such rate modifications.

25. By contrast, as of July 1, 2000, the Commission obtained jurisdiction over the
PGW’s tariffs, including proposals for tariff changes. Unfortunately, the Commission’s standard
practice for handling a base rate increase of the size and scope requested by PGW would be to
follow the general rate increase provisions of Section 1308(d). This section typically requires a
protracted nine month hearing and decision process that encompasses issues and relief far more

than the immediate financial needs of the Company.

2213 234

26.  Other sections of Chapter 13 authorizing “temporary”" or “extraordinary”' rates

—have-been used by the-Commission-overthe years to-meet specific circumstances and needs.
While establishing such “temporary” rates pending the completion of a full investigation, is not
unusual, the specific requirements of the temporary or extraordinary rate sections make them
either less than optimal or inappropriate to deal with the urgent and unique circumstances facing
PGW. Most importantly, both sections assume, implicitly or explicitly, that a utility has an
ongoing prior history of regulatory oversight by the Commission and 1s regulated based upon the

traditional “return on investment” standard used by the Commission for investor owned

utilities.!> Neither is true for PGW.

13 66 Pa.C.S. § 1310.
14 66 Pa.C.S. § 1308(e).

15 Section 1310 requires a finding that temporary rates will produce no more than a five
percent return on a utility’s “original cost” rate base. PGW does not have an approved
original cost rate base. Section 1308(¢) limits an award of extraordinary rates to a level

(continued...)
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27. Accordingly, PGW proposes that the Commission utilize the authority provided
by section 2212 of the Code to consider the establishment of “interim rates” for the Company.
The interim rate level would be designed to assure that PGW would continue to meet its minimal
obligations under the bond ordinances and Management Agreement (which is also an ordinance
of the City). The bond ordinances generally require that PGW must have a level of revenues
sufficient to cover all of its operating expenses and to maintain net revenues after payment of net
operating expenses at 1.5 times its required debt service.'® The interim rates must also assure
that the Company is maintained at least in its present, minimally adequate financial position
through the winter heating season. Mr. Knudsen’s Affidavit explains why an increase of $52

——-~million'is needed-immediately-to-ward off problems-that plainly will occur in just-a few months
if PGW’s rates are not allowed to ipcrease — at least on an interim basis,

28.  The authority for such a procedure can be found in section 2212(c) and (d) of the
Act. Section (d) grants the Commission the authority to make changes in PGW’s “prior tariff,”
i.¢., the tariff that existed for PGW at the time of transition to Commission oversight.'” This
section provides broad discretion to make changes — either on a permanent or interim basis —

as necessary to respond to the needs of the Company and its customers and to satisfy the public

13(...continued)
that would produce a return on “common equity” that 1s no greater than that authorized
by the Commission in the utility’s last rate proceeding. This obviously cannot apply to
PGW.

16 See, fn. 9, above.

v “Nothing in this section shall prevent [PGW] from requesting or if so requested the
Commission from approving, modifications to the prior tariff at any time prior to [PGW'’s
restructuring order].” 66 Pa.C.S. § 2212(d).
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interest. To the extent that other provisions of Title 66 have specific rules or conflicting
provisions the Commission is authorized to waive or suspend them at the request of PGW. '8

29.  Accordingly, the Commission is fully authorized to establish an expedited process
to consider the establishment of “interim rates” for PGW.

30.  The time line proposed by PGW (attached as Exhibit “G”) is completely justified
in light of the circumstances and in light of the fact that:

(a) The interim rates will only be in place for a short, finite period of time and

will be replaced with permanent rates authorized by the Commission, after a full on-the-record

base rate proceeding; and

—(b)~—PGW-is not requesting-(and will not-request)-that, if at'the conclusion of
the PGW'’s base rate proceeding the Commission determines that a higher level of rates is
authorized, the Company be permitted to retroactively recoup additional revenues for the period
in which the mterim rates were in effect; and

(c) As interim rates, the Commission would be authorized to consider the
effect of those charges in the Company’s permanent base rate proceeding and. to make
appropriate adjustments, including consideration of a refund requirement; and
(d}  The interim rates can be placed into effect on an “across-the-board” basis

so that rate structure issues will be deferred. This will minimize the number of issues to be

In the only analogous experience before the PGC involving a request for expedited
treatment of a proposed rate increase, the PGC granted relief approximately five weeks
after PGW had filed the request. See Exhibit “F” attached hereto. The PUC is obligated,
as set forth below, to follow the processes and procedures utilized by the PGC,
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considered, as well as the concomitant time needed to create a record on those issues in the
interim rate request.

(e) Numerous parties which would normally be expected to interven in thi-s
proceeding have either intervened in the current Philadelphia Gas Commission proceeding,
referred to above, or have been kept informed by other means of the financial and management
issues at PGW.

31. Accordingly, establishing a procedure to consider granting an interim rate
increase to PGW followed by a full base rate proceeding is entirely reasonable and in the public
Interest.

4. Declaration of Scope and Substantive Standard Governing Interim Rate Proceeding

32. In order to assure that the interim rate proceeding can be completed by late
Qctober, it is important that, in the process of establishing the procedural schedule, the
Commission should also issue two declarations in the nature of orders in limine. First, the
Commission should rule that the only issue to be considered in the expedited interim rate
proceeding is the level of interim rates necessary to maintain PGW’s financial status at a level
where sufficient to maintain its minimal financial requirements throughout the winter heating
season and the specific way that base rates should be modified to produce the interim increase.
Other issues will be deferred until a full rate base hearing.

33. The second declaration in the nature of an order “in limine” would be the
Commission’s acknowledgment of the mandate under Sections 2212(e) and (f) of the Code: that

in ruling on PGW’s interim (and permanent, for that matter) rate increase request, the
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Commission is obliged to utilize the same “rate making methodology and requirements” as were
applied by the PGC prior to the PUC’s assumption of jurisdiction consistent with the following:'*
(a) Section VII of the Management Agreement has been construed to have the
effect of a statute, requiring the regulator, whether it be the PGC or the PUC, to increase the rates
of PGW under the “cash flow method.” Action Alliance v. Philadelphia Gas Commission, 45
Pa.Cmwlth. 234, 241, 406 A.2d 1155, 1158. Citing Section VII, § 1 of the Management
Agreement, which requires rates such that PGW’s revenues be “sufficient to pay all of the
operation and maintenance costs and expenses of conducting the Gas Works enterprise . . . ,” the

hearing examiner in PGW’s 1999-2000 GCR proceeding referred to this requirement as the

19 Section 2212(€) of the Gas Choice Act specifically provides that, notwithstanding any
other provision of the Public Utility Code, “the [PUC] shall follow the same ratemaking
methodology and requirements that were applicable to [PGW] prior to the assumption of
jurisdiction by the [PUC] . ...” The “cash flow” ratemaking methodology and
requirements, as we have seen, are found in Section VII, § 1 of the Management
Agreement. Utilizing this methodology will permit the Commission to resolve these
proceedings expeditiously.
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“relevant standard” for the GCR. Recommended Decision at 3.2° The same standard should

apply for base rates.

(b) Accordingly, to eliminate potential controversy, the PUC should declare,

in limine, that the Commission should use the “cash flow” method of rate making utilized by the

PGC in deciding PGW’s interim and permanent rate proceedings. Such a determination will

only serve to insure the interim rate proceeding will be able to be completed in a timely manner.

It does not bind the PUC to any particular result in terms of PGW’s interim or permanent rates.

20

The ‘“‘standard” set forth in Section VII of the Management Agreement has also been held
to produce rates that are constitutionally just and reasonable. Public Advocate v.
Philadelphia Gas commission, 544 pa. 129, 139, 674 A.2d 1056, 1061 (1996), where the
Supreme Court stated (emphasis sappliedy: -~ —~ "~ 7 T

The 1972 City ordinance sets forth a formula for setting rates
which will produce sufficient revenue to pay PGW’s operating and
maintenance expenses. See Action Alliance, supra (approved
“cash flow” method established by the 1972 City ordinance as the
method by which PGW could establish rates). Thus, it is presumed
that the rates set in accordance with the 1972 City ordinance. . .
are constitutional,

In the Public Advocate case, the Supreme Court of Pennsylvania held that the guidelines
enunciated by the Supreme Court of the United States for determining whether a rate is
constitutionally just and reasonable constitute the constitutional standard applicable to
rates established by municipally-owned utilities such as PGW. 544 Pa. at 140-41, 674
A.2d at 1062. The “just and reasonable” standard adopted by the Supreme Court places
the heavy burden of proof on those who would challenge the rate in question to show that
the rate is confiscatory. 1d. at 140, 674 A.2d at 1062. As stated by the Supreme Court of
the United States, under the “just and reasonable” constitutional standard —

a utility is entitled to rates, not per se excessive and extortionate,
sufficient to yield a reasonable rate of return upon the value of
property used, at the same time it is being used, to render service.

Denver Union Stock Yard Co. v. United States, 304 U.S. 470, 475 (1938), quoted and
followed in Public Advocate at 140, 624 A.2d at 1061.
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5. Waiver

34, In accordance with the special provisions of § 2212(c) of the Gas Choice Act, the
provisions of Chapter 13 of the Code and applicable regulations promulgated thereunder should
be waived to the extent they are inconsistent with the relief requested herein.”!

WHEREFORE, PGW respectfully requests the Commission to:

(a) establish an expedited hearing schedule culminating in a Commission
decision no later than its Public Meeting on November 8, 2000 to establish interim rates for
PGW effective no later than November 15, 2000, as set forth below;

(b) direct the conduct of such proceeding in a manner designed to enable the
Commission to consider and determine an interim rate increase for PGW that would permit PGW
to maintain a minimal, adequate level of financial health required to fund operations and meet
debt service requirements through the winter heating season until the Commission can conduct
and rule on a full base rate proceeding;

(c) declare that the only issue within the scope of the interim rate proceeding
will pertain to investigation of the level of interim rates necessary to maintain the ability of PGW

to fund its operations until the completion of a full base rate case, and

2 These provisions would include 66 Pa.C.S. §§ 1308 and 1310. As for the notice
requirement, PGW has given notice, pursuant to the PGC’s requirements. The notice
distributed to all of its customers in bill inserts is attached as Exhibit “H.”
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(d) declare that, the Commission will utilize the rate making methodology and
requirements utilized by PGC in reviewing similar requests, as mandated by section 2212(e) of
the Code; and

(e) waive any provisions of the Code or Commission regulations that are
inconsistent with this request.

O grant any other relief it determines to be in the public interest.

Respectfully submutted,
Daniel Clearfield
Gerald Gormish
— - Alan Kohler
Wolf, Block, Schorr and Solis-Cohen LLP
212 Locust Street, Suite 300

Harrisburg, PA 17101
(717) 237-7160

Of Counsel:

Abby L. Pozefsky

Senior Vice President and General Counsel
Philadelphia Gas Works

800 West Montgomery Ave.

Philadelphia, PA 19122

Date: August §, 2000
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

In Re: Petition of Philadelphia Gas Works for
Establishment of Interim Rate Procedures : Docket No. P-
and for a Declaratory Order :

AFFIDAVIT AND VERIFICATION
OF THOMAS KNUDSEN

1. I, Thomas Knudsen, being first duly sworn éccording to law, hereby depose and
say that I currently serve as the Chief Financial Officer of the Philadelphia Gas Works (“PGW™)
and, in that capacity, am authorized to submit this Affidavit and Verification on PGW’s behalf.
This Affidavit and Verification is submitted in support of PGW’s Petition for Establishment of
Interim Rates and for a Declaratory Order which requests the Commission to establish expedited
procedures to consider and determine increased interim rates for PGW. In addition to verifying
the facts in the Petition, this Affidavit provides further detail and support to justify an expedited
interim rate proceeding for PGW.

2. As explained in the Petition, the Gas Choice Act provides for review of PGW rate
changes utilizing the same ratemaking methodology and requirements that were applicable to
PGW prior to the Commission’s assumption of jurisdiction. Accordingly, it is important to
understand exactly how PGW’s prior rate regulation was conducted by the Philadelphia Gas
Commission (“PGC” or “Gas Commission™).

3. First, the Gas Commission used a fully forecasted test year. Second, the PGC

used a “cash flow” method as required by ordinance. Under the Management Agreement
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(attached as Exhibit “B” to the Petition) and the Bond Covenants (relevant portions of which are
attached as Exhibit “C” to the Petition), the documents which define the various responsibilities
of both management and the Gas Commission with regard to PGW operations {attached as
Exhibit “B” to the Petition), the PGC was obligated, at a minimum, to fix rates and charges
sufficient to:
(a) pay all operation and maintenance expenses, including but not limited to
depreciation, charges for employee retirement costs, charges for a
management fee;
(b)  pay the interest and principal due in the fiscal year (and provide fora
minimum of a 1.5X debt service coverage on long term debt);
(c} pay all sinking fund charges payable in respect to principal and interest on
all (debt) obligations;
(d)  provide for reasonable amounts of working capital;
(e)  pay general expenses;
(H make a payment to the owner - the City of Philadelphia — at an annual $18
million level, and
(g)  provide for capital additions.
Section VII of the Management Agreement.'
4. In addition, the PGC has considered additional factors in judging the long term
financial stability of the Gas Works including the level of monthly and annual revenues and the

income PGW needed to reduce its short and long term borrowing and to improve its credit rating

' Unlike rate proceedings for investor owned utilities, the Management Agreement does
not provide for a return on equity or for any required profit margin in determining PGW’s
revenue requirement.
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over time. For example, PGW’s original $52 million base rate filing at the PGC, on June 19,
2000, was intended not only to meet PGW’s minimum net incom?/cash flow requirements for
FY2001 but to also allow the company to build up internally generated funds sufficient to reduce
its dependence on short and long term borrowing. The levels of debt have nisen to unacceptable
levels and need to be reduced to those more appropriate for a utility of its size. A more
appropriate capital structure could ultimately save ratepayers millions of dollars per year.

5. When considering the short term financial status of the Company, PGC’s rate-
making approach necessarily focused on two key 1ssues:

(a)  the level of net income PGW needed at the end of its fiscal year to meet the
annual requirements (the coverage requirements, for example, are measured at the
end of the fiscal year);

(b) the level of cash PGW needed each month (and, indeed, each day) to be able to
fund operations and pay expenses as they come due.

6. PGW’s present financial position at the end of this fiscal year (August 31, 2000)
is precarious. The combined effects of the warmer than normal winter of 1999-2000, continuing
erosion in sales levels and the failure of the computer system, with its impact on billing and
collection activities, leave PGW with the thinnest of earnings margins to meet the coverage
requirement in the current fiscal period. Testimony has been offered in the budget proceeding,
presently before the PGC, that the City will, if absolutely required, provide PGW a “backstop” in
the event that additional “project revenues” in the form of a contribution from the City are
needed.

7. More critical, however, is PGW’s updated projection that it will end the fiscal

year with barely $2 million in cash. PGW has no short-term debt balance remaining upon which

to draw to supplement these funds. The company has borrowed to the maximum of an allowed
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$100 million letter of credit.? This is an unprecedented position for this utility. The prior forecast
of $5 million of year-end cash balances just a few weeks ago has evaporated with the
requirement to pay extraordinarily high gas costs in July and August for storage injection and gas
consumption.

3. What is critical is that, at a minimum, PGW should have $35-40 million of
combined cash and borrowing capacity going into the fall period. PGW needs the liquidity
because the months of September, October, and November are essentially break-even or negative
months on a cash flow basis. The fiscal year-end balance must support purchases of gas for the
beginning of the winter and allow the company to make a required debt service payment of
approximately $25 million on the first working day of January. Without immediate and
substantial help, PGW 1s heading for a technical default on our first bond obligation of 2001,
PGW can make it out of fiscal year 2000, but no further!

9. Looking forward a year, and as noted above, the company needs to have sufficient
income to meet its bond coverage of a 1.5X multiple of the annual debt service coverage. And,
as also noted above, PGW should end the year with a minimum of $35-40 million in liquid
assets. With reference to Attachment 1 to this Affidavit, the forecast shows that without rate
relief or a change in the Gas Cost Rate (GCR) PGW would end the year with a negative cash
position of $113.5 million and $97 million of short-term debt outstanding.

10.  TIf this were to occur, PGW will have violated its bond covenants and the statutory
requirements with regard to those debt issues. Violation of those covenants would likely lead to

bondholder litigation and, I am told, significant impact for other large bond issuers in the

2 PGW can only borrow the full amount less interest on the balance, yielding a borrowing

limitation of $97 million.
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Commonwealth — the City of Philadelphia and the Commonwealth itself. It will ensure a
downgrading of the bond rating, making borrowing prohibitively expensive.

11.  There is a critical need for interim rates to address this dire situation. PGW filed
at the PGC on June 19, 2000 for a $52 million rate increase for which it gave appropriate notice.
Assuming (1) the Company was able to start to recover the increase in gas costs as soon as
possible® and (2) an interim base rate increase in the amount of $52 million was to start in
November, we would have sufficient funds to make our debt service coverage but PGW would
only end the year with $12 million in cash, as presented in Aftachment 2

12.  In this analysis it is assumed that the gas cost rate could change in October and a
base rate increase of $52 million would be approved at the PUC’s November 9, 2000 Public
Meeting. In the lower of the two highlighted boxes on Attachment 2 are the month-end cash
flow positions, as presently forecasted. The “Ending Balance-Cash” for each month shows that
the company will experience minimally acceptable balances throughout the fall and actually end
January in a negative position. At year-end, the August cash balance is the $12 million referred
to in paragraph 11.

13.  The problem the Company faces is that with rate relief starting substantially after
the fiscal period begins, PGW can’t realize any substantial cash-flow benefits from new rates
until January at the earliest. There is a substantial lag between service provided, issuance of
bills, and payment of those bills under the new tariffs. Most critically, PGW will have disbursed
substantial funds for high cost gas purchases well in advance of reimbursement from ratepayers.

14.  There has been a major change in the last six weeks, already alluded to, which has

profoundly affected the forecasts presented to the PGC. As evidenced by PGW’s recent filing

3 PGW submitted its revised GCR filing to the Commission on August 2, 2000.
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for a revised Gas Cost Rate with this Commission, the estimates for our fuel costs for the next
fiscal period have more than doubled, from $42 million, based on the Company’s March forecast
of fossil fuel prices, to $97 million, based on the July projections.

I5. The effect of this increase on PGW’s financial condition cannot be
underestimated. The direct impact on the operating statement is a substantial increase in the bad
debt expense to recognize, through base rates, anticipated non-payment of bills with higher fuel
costs. [ have prepared Attachment 3 to this Affidavit which provides the annual financial
forecast of operations. As shown, the Bad Debt Expense has increased from $46 million in the
June filing to $57 million now. This increase is large because the sheer size of a 30% overall

increase in charges to customers will drive low-income customers to the non-payment category

~ "Tascompared tothenumber who havebeen able to pay smaller bills in recent years. All else

being held equal, this increase in bad debt expense suggests that PGW could justify an increased
revenue requirement of $63 million to recognize this potential charge.

16. The other reason for the need for the entire $52 on an interim basis is that the June
projections assumed that PGW would receive rate relief in September from the PGC. With an
assumption of a November decision by the PUC and a delay in rate implementation of almost
three months, a quarter of the benefit of a rate change is lost for next fiscal year. The original
PGC filing was based on most of the rate increase being derived from an increase in the customer

" charge. As aresult, even though September, October and November do not normally generate
high heating revenues, the Company had counted on the additional revenue from the beginning
of the fiscal year.

17.  Other changes in circumstances 1n the last six weeks have heightened the need for
increased interim rates. PGW was recently put on Credit Watch by Standard and Poors. See

Exhibit “D™ to the Petition. In fact, all three PGW rating agencies are looking to the regulatory
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agencies to recognize the need for substantial rate relief and for the Commission to grant that
relief. At this time, PGW is not anticipating any action on the part of Fitch and Moody’s with
regard to their current evaluations. However, PGW is rated two levels above junk bond status by
all three groups.

18. . Inthe short term, aggressive collection efforts will not generate the cash needed.
With regard to the receivable balance, it should be noted that the Credit and Collection module of
the new Customer Information System (accounts receivable) was not in place when the system
went live a year ago. Sections of the module were brought on Iine starting in February. An
aggressive collection effort began at that time and continues to date with substantial overtime
being given to Collection Department personnel to contact customers. Unfortunately, because so

~“thany customers were not billed for solong a period of time, we cannot assume that those bills
will be paid in this fiscal period or, in some cases, even the next. Our tariff gives customers as
long to pay a bill as it'took for thebill to accumulate. It should also be noted that over 60% of
the accounts receivable balance is fully reserved already as uncollectible.

19. The final section of the Collection module, Write-offs, is being completed this
month. By mid-August, we will substantially write-down the. accounts receivable balance. PGW
will also submit accounts that are almost a year old to agencies to start third party collection
efforts. The company is working diligently to make in-roads into the collection problem before
the fall light-up season. The parties need to be aware, however, that PGW has assumed an
historic collection rate in our projections, despite the size of the increase. In effect, the
projections reflect reasonable success in future collection efforts. With the Company recognizing
write-offs for this fiscal period at such a late date and faced with a 30% increase in rates,
management does not anticipate improving upon the historic pattern of outstanding accounts

receivable balances in a material way for some time.
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20.  PGW cannot evade its legal obligations to the City of Philadelphia. PGW is
required by ordinance and the provisions of bond indentures to make the annual payment to the
City of $18 million. The total $90 million in City Payments over the next five years is an
integral part of the City’s financial plan which has been approved by the Philadelphia
Intergovernmental Cooperation Authority (“PICA”). PGW is not in a position to assume any
other course of action but to comply with its legal obligations in this regard.

21.  The City Payment, by ordinance, is made in four even, monthly disbursements of
$4.5 million starting in February each year. In the accompanying projections, however, it is
assumed that PGW will make only one payment with interest on or about June 30 next year, as
the Company has in each of the last two years. For purposes of meeting our cash needs, PGW
will have the use of the City Payment funds through the winter.

22.  Other options usually available to provide liquidity to a utility in our position are
not available in this instance. | have prepa_lred Attachment 4 to this Affidavit which shows that
for the approved compliance budget for fiscal year 2000, the costs at PGW are largely fixed in
nature. Assuming management has very little flexibility to cut labor bill through the winter
months leading up to labor negotiations in the spring, one can see that up to 92% of our expenses
are not subject to meaningful reduction within this time-frame. The company does have some
flexibility in the categories of contracted service and purchases, but not a lot.

23.  The forecasts assume a very aggressive cost reduction and productivity
improvement program totaling $14 million. It is going to be very difficult to reach this target
given the cost structure at PGW, but that is the goal to which the company 1s committed. The
company and the parties cannot look to cost cutting or productivity gains in the short term as a

source of cash.
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24.  PGW is financially vulnerable if the weather is colder or warmer than normal. In
the first instance, the company will experience demand for cash to purchase gas well in excess of
the levels forecast. In that event, the end-of-month negative balances for January will be larger
and the December balance will turn negative from the $7.8 million positive balance shown on
Attachment 2. At least in this instance, sales will increase and the position of the Company will
improve as the year progresses.

25. If the weather is warmer than normal, PGW will see a deterioration in the forecast
position. The sales will have declined and the company will experience depressed earnings
similar to those seen over the last three years that, in large part, created the liquidity crisis the

Company is in.

—26. Thecompany needsto issue long term bonds in June or July of next year and
demonstrate our ability to do so. PGW needs to sell debt to fund its capital program and, for
FY2001; provide the means to meet the year-end goal of a $35-40 million cash balance discussed
in paragraph 8. Specifically, the company anticipates spending nearly $62 million on essential
capital projects in FY2001. As shown on Attachment 2a, $40.8 million will be drawn from what
1s left of the existing Capital Fund balances by the end of November. Contained in the
disbursement lines for each of the months of FY2001 are payments totaling $21.5 million for
capital projects. The Operating Fund can be reimbursed this amount from the proceeds of a new
bond issue. Under this assumption, the year-end cash balance will be $33.6 million. While such
long-term borrowing through the sale of bonds should be available at a reasonable cost if GCR
and base rates are increased adequately, such borrowing will not be available at a reasonable cost

if either GCR or base rates increases of sufficient magnitude are not forthcoming.

DSH:23490.1 9



27.  PGW expects to follow thils interim rate request with a request for a permanent
increase in base rates. That proceeding will request an increase in the customer charge. If
granted, the increase would generate funds in the summer and shoulder months and provide more
of a liquidity cushion for the fall of 2001. Of course, any interim increase would be incorporated
into a subsequent permanent increase.

28.  The assumption implicit in these projections is that the gas costs, as forecast, will
remain at the current, extraordinarily hi'gh levels. The pattern in the recent past has been that
management expects some softening in the markets as time goes on. Any softening will relieve
some of the pressure on PGW’s financial position, however, PGW cannot rely on the vagaries of
the market, however,

29, To address the cash short-fall in January, as shown on Attachment 2, two actions
are necessary. First, PGW will restrict spending to the greatest extent possible up to and over the
end-of-year period, even beyond the efforts for cost cutting and productivity improvements
discussed in paragraph 23. Second, the Mayor has indicated that he will seek the support of City
Council in providing a loan to PGW as a backstop both to fill the short-fall in January, if
necessary, and to cover any extraordinary demands created by weather conditions other than
normal.

30. Inthis regard an increase in the customer charge would help protect PGW from
weather conditions. While I believe an increase to the customer charge 1s fully justified even
within the context of the interim rate proceeding, PGW has deferred all customer charge
increases to its permanent base rate proceeding. While such deferral exposes PGW to the
revenue effects of abnormal weather conditions, the Company is attempting to accommodate
what is likely to be the concerns of the Commission and the parties in confining the interim rate

proceeding to revenue requirement issues, given the need to expedite the process to put new rates

D3H:23490.1 10



into effect as quickly as possible. This is despite the fact that an increase in the customer charge

would provide much needed protection to PGW and its customers,

DSH:23490.1 11



08/08,00 13:45 FAX 2158518383 ECKERT SEAMANS LR

The facts set forth in this Affidavit and the accompanying Petition for Establishment of
Interim Rate Procedures are true and correct to the best of my knowledge, information and

belief. This statement is made subject to the penalties of 18 Pa C.S. § 4904 relating to unsworn

@M T =

THOMAS KNUDSEN

falsification to authorities.

Chief Financial Officer

Date: /3"7’[ ? CaD

DSH:23482.)
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Normal weather 4600 degree days
No rale Increase - no GCR
Productivityfcost savings $10.0 milion
Beginning Cash Balance $2.0 million

BUDGET OFf CASH RECEIPTS AND DISBURSEMENTS

FISCAL YEAR ENDING AUGUST 31, 2001
{Millions of Dollars}

BUDGET BUDGET BUDGET BUDGET BUDGET BUDGET BUDGET BUDGET BUDGET BUDGET BUDGET BUDGET .
08/02/00 Sep Oct Nov Dec Jan Feb Mar _ Apr May June July Aug TOTAL
OPENING BALANCE - CASH INCLUDES 97.0 $20 $0.5 $0.4 ($7.0% ($10.3) {$36.5) ($39.6) ($26.9) (§19.6) {$20.5) (350.8) ($87.5) 320
RECEIPTS
Gas 25.7 271 31.0 40.4 49.8 57.6 64,0 60.8 503 31t 3z 298 505.6
Other 6.7 87 14 1.0 13 14 1.4 1.6 1.6 1.6 1.5 a9 321
Drawn from Capital Funds - Principal $34.8 126 14.1 81 0.0 0.0 0.0 0.0 Q.0 0.0 0.0 0.0 0.0 34.8
Drawn from Capilal Funds - Interest 0.0 0.0 0.0 00 0.0 0.0 0.0 [1X) 00 0.0 0.0 0.0 00
Drawn from Lease Funds - Principal $10.3 0.0 0.0 0,0 0.0 6.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 6.0
Drawn from Lease Funds - Interest 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 Q.0 0.0 0.0 0.0
Advance (Repaymenl) of Capital Fund 0.0 [1X4] 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 00 0.0 0.0
Pension Withdrawal (LX) 3.0 0.0 55 00 0.0 0.0 0.0 0.0 0.0 136 00 227
Rate Increase 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
TOTAL RECEIPTS 45.6 52.9 40.5 46.9 57.1 59.0 65.4 62.4 51.9 38.7 47.2 33.7 Bol.g
TOTAL 47.6 53.4 409 389 46.8 225 5.7 355 323 18.2 -3.6 -53.9 603.2
DISBURSEMENTS
Labor 1.5 12.0 131 13.2 108 10.7 1.2 10.1 113 11.0 10.6 11.3 136.8
Nalural Gas 258 271.2 247 26.6 M9 376 308 3086 297 287 258 254 3478
Debt Service 0.0 39 0.0 01 259 27 0.0 4.0 1.7 1.4 319 133 90.9
TXCP: Interest 0.0 0.1 0.0 0.1 0.2 0.4 0.2 0.6 04 0.2 0.0 0.0 2.2
City Fee 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 18.2 0.0 0.0 18.2
Other Disbursements 9.8 9.9 10,1 10.2 115 10.8 10.4 9.8 9.7 2.5 9.6 9.6 120.8
TOTAL DISBURSEMENTS 47.1 531 47.9 50,2 §3.3 62,2 52.6 55.1 52.8 69.0 83.9 59.6 716.7
MONTHLY CASH FLOW (1.5) 0.1) (7.4) {3.3) {26.1) {3.2) 12.8 7.2 {0.9) (30.3) {36.7) (25.9) {115.5)
CUMULATIVE CASH FLOW {1.5) {1.6) {9.0) (12.3) {38.5) {41.6) (28.9) (21.6) {22.5) (52.8) (89.5) {115.5)
QOPENING TXCP 97.0 97.0 97.0 97.0 97.0 97,0 87.0 97.0 87.0 87.0 §7.0 57.0 gr.0 97.0 |
TXCP ISSUED DURING MONTH 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
TXCP ISSUED PAID DOWN DURING MONTH 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 a0 0.0 0.0 0.0
EMNDING TXCP 97.0 g97.0 97.0 97.0 9.0 97.0 7.0 97.0 97.0 97.0 . 970 97.0 97.0
OPENING BALANCE - CASH 20 0.5 04 (7.0} (10.3) (36.5) {39.6) (26.9) (19.6) {20.5) {50.8) (B7.5) 2.0
MONTHLY CASH FLOW (1.5 (0.1} (7.4) (ﬁ.3) (26.1} (3.2) 12.8 7.2 {0.9) {30.3) (36.7) (25.9) {115.5)
NET TXCP ACTIVITY MONTHLY 0.0 0.0 0.0 0.0 0.0 o0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
ENDING BALANCE - CASH 0.5 0.4 (7.0) (10.3) {36.5) (39.6) (26.9) (19.6) (20.5) {50.8) (87.5) {113.5) (113.5)
EST CASH POSITION NET OF TXCP (PEAK DAY)
CASH POSITION NET OF TXCP {96.5}) {96.6) {104.0) (107.3) {131.5) {135.6) {123.9) {116.6) {117.5) {147.8) {184.5) {210.5) {210.5)




Normal weather 4600 degree days
Rate increase - 1/ Valumetne & GCR 16415 .

Productivity/cost savings $10.0 million BUDGET OF CASH RECEIPTS AND DISBURSEMENTS
Beginning Cash Balance $2.0 million FISCAL YEAR ENDING AUGUST 31, 2001
(Millions of Dollars)
BUDGET BUDGET BUDGET BUDGET BUDGET BUDGET BUDGET BUDGET BUDGET BUDGET BUDGET BUDGET *
08/04/00 Sep Oct Nov Dec Jan Feb Mar Apr May June July Aug TOTAL
OPENING BALANCE - CASH INCLUDES 97.0 520 320 $2.2 335 $7.8 (36.6) $7.3 3$39.2 362.6 3765 $57.0 $29.4 $20
RECEIPTS
Gas 281 289 34.2 47.9 59.6 66.9 6.7 709 60.0 44.2 37.7 351 592.0
Other 6.7 8.7 1.4 1.0 1.3 1.4 14 1.6 16 16 1.5 39 321
Drawn from Capilal Funds - Principal $34.8 116 126 10.6 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 348
Drawn from Capital Funds - Inlerest 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 00 0.0
Drawn from Lease Funds - Principal $10.3 0.0 0.0 3.0 0.0 30 120 0.0 0.0 0.0 0.0 0.0 0.0 5.0
Drawn from Lease Funds - inlerest a.0 4.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 oo
Advance {Repayment) of Capilal Fund 0.0 0o 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 a.0 0.0
Pension Withdrawal 05 kXi] 0.0 5.5 0o 0.0 0.0 0.0 0.0 0.0 136 0.0 227
Rate Increase 0.0 0.0 0.0 0.0 5.0 58 6.4 6.0 5.2 39 3.4 3.3 39.1
TOTAL RECEIPTS 47.0 53.2 49.2 54.4 68,9 76.1 84,5 78.5 66.7 49.7 56.2 42.2 7
TOTAL 49.0 55.2 1.4 57.9 76.7 69.5 91.8 117.7 129.3 126.2 14133 71.6 7286
DISBURSEMENTS
Labor 11.5 12.0 131 13.2 10.8 10.7 1.2 10.1 1.3 1.0 10.6 113 136.8
Nalural Gas 258 27.2 247 26.6 349 376 30.8 30.6 29.7 28,7 258 254 347.8
Dbt Service Q.0 39 0.0 0.1 259 27 0.0 4.0 1.7 1.4 37.9 133 a0.9
TXCP: Interesl 0.0 ° 0.1 0.0 0.1 0.2 0.4 0.2 0.6 0.4 0.2 0.0 0.0 2.2
City Fee 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 18.2 0.0 0.0 18.2
Other Disbursements 9.7 9.8 131 10.2 11.5 10.8 10.4 8.8 9.7 9.6 9.6 9.5 120.6
TOTAL DISBURSEMENTS 47.0 53.0 47.9 50.2 83.3 62.2 52.6 55.1 52.6 £9.1 83.9 595 716.5
MONTHLY CASH FLOW 0.0 0.2 1.3 4.2 {14.4) 139 31.9 23.4 12.9 {19.5) (27.6) (17.2) 10,1
CUMULATIVE CASH FLOW 0.0 0.2 15 | 58 (8.6} 53 31.2 60.6 745 55.0 274 10.1
QPENING TXCP l 97.0 97.0 97.0 §57.0 97.0 97.0 g7.0 a7.0 97.0 97.0 97.0 97.0 87.0 97.0 |
TXCP (SSUED DURING MONTH 0o 0o 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
TXCP ISSUED PAID DOWN DURING MONTH 0.0 0.0 0.0 0.0 0.0 0.0 6.0 0.0 0.0 0.0 0.0 0.0
ENDING TXCP 97.0 97.0 g7.0 91.0 97.0 97.0 97.0 7.0 97.0 97.0 97.0 97.0 a7.0
OPENING BALANCE - CASH 20 20 2.2 35 78 (6.6} T.3 39.2 62.6 76.5 57.0 29.4 20
MONTHLY CASH FLOW 0.0 0.2 13 4.2 (14.4) 13.9 31.2 234 139 {19.5) (27.6) (17.2) 10.1
NET TXCP ACTIMITY MONTHLY 0.0 0.0 Q.0 0.0 0.0 0.0 - 0.0 00 0.0 0.0 0.0 Q.0 0.0
ENDING BALANCE - CASH 20 2.2 35 7.8 {6.6) 7.3 39.2 626 76.5 57.0 284 121 12.1

EST CASH POSITION NET OF TXCP (PEAK DAY)

CASH POSITION NET OF TXCP (95,0) {54.8} {93.5) (89.2) {103 .6) (89.7) {57.8) (34.4) (20.5) (40.0) (67.6) {84.9) {84.9)




Normal! weather 4600 degree days

Rale increasa -11/10 Volumetric & GCR 1015
Productivity/cost savings $10.0 million
Beginning Casth Balance $2.0 million

Bond Sale June-July 2001

BUDGET OF CASH RECEIPTS AND DISBURSEMENTS
FISCAL YEAR ENDING AUGUST 31, 2001
{Millions of Dollars)

BUDGET BUDGET BUDGET BUDGET BUDGET BUDGET BUDGET BUDGET BUDGET BUDGET BUDGET BUDGET
08/04/00 Sep Oct Nov Dec Jan Feb Mar Apr May Jung July Aug TOTAL
OPENING BALANCE - CASH INCLUDES 97.0 520 $2.0 322 $35 $7.8 ($6.6) $73 $33.2 $62.6 $76.5 $57.0 $40.4 520
RECEIPTS
Gas 28.1 28.9 34.2 479 596 68.9 76.7 709 60.0 44,2 377 351 5920
Other 6.7 8.7 1.4 1.0 13 14 1.4 1.6 16 16 1.5 3s 321
Drawn from Capital Funds - Principal $34.8 1.6 126 10.6 0.0 0.0 0.0 0.0 0.0 0.0 0.0 1.0 10.5 56.3
Drawn from Capital Funds - Interest 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Drawn from Lease Funds - Principal $10.3 00 0.0 o 0.0 a0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 5.0
Drawti Irom Lease Funds - fnterest Q.0 0.0 (e K] a.0 o0 0.0 o0 0o 0.0 0.0 0.0 0.0 0.0
Advance (Repayment) of Capital Fund 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 040
Pension Withdrawal 0.6 3.0 0.0 55 a.0 0.0 040 0.0 0.0 0.0 136 0.0 2.7
Rale Increase 0.0 0.0 0.0 0.0 3.0 5.8 6.4 6.0 5.2 a9 3.4 3.3 39.%
TOTAL RECEIPTS 47.0 53.2 49.2 54.4 66.9 76.1 84.5 78.5 66.7 49.7 67.2 52.7 748
TOTAL 48.0 55.2 51.4 579 78.7 69.5 1.8 117.7 1293 126,2 124.3 931 750.1
-
DISBURSEMENTS
Labor 11.5 12.0 131 13.2 10.8 10.7 11.2 101 11.3 11.0 10.6 11.3 136.8
Nalural Gas 258 27.2 47 266 34.9 376 30.8 30.6 29.7 28.7 25.8 254 3478
Debt Service 0.0 a9 [ 0.1 259 27 0.0 4.0 1.7 1.4 379 133 80.9
TXCP: Interest 0.0 0.1 0.0 0.1 02 0.4 0.2 0.6 o4 0.2 0.0 0.0 2.2
City Fee 0.0 0.0 0.0 0.0 0.0 Q.0 0.0 0.0 0.0 18.2 0.0 a.0 182
Other Disbursements 9.7 9.8 10.1 10.2 115 108 10.4 9.8 9.7 9.6 9.6 9.5 120.6
TOTAL DISBURSEMENTS 47.0 53.0 47.9 50.2 83.3 62.2 526 55.1 52.8 69.1 839 59.5 716.5
MONTHLY CASH FLOW 0.0 0.2 1.3 4.2 (14.4) 139 319 23.4 13.9 (19.5) (16.6) (6.7} 316
CUMUILATIVE CASH FLOW 0.0 0.2 1.5 58 (8.6) 53 37.2 60.6 745 55.0 38.4 316
OPENING TXCP 97.0 7.0 97.0 7.0 97.0 97.0 97.0 97.0 970 97.0 are 97.0 97.0 97.0 |
TXCP ISSUED DURING MONTH 0.0 0.0 00 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
TXCP ISSUED PAID DOWN DURING MONTH 0.0 0.0 0.0 0.0 0.0 n.o 0.0 0.0 0.0 0.0 0.0 0.0
ENDING TXCP 97.0 97.0 97.0 97,0 7.0 97.0 97.0 97.0 97.0 97.0 97.0 97.0 §7.0
OPENING BALANCE - CASH 20 2.0 22 35 7.8 (6.6) 7.3 39.2 62.6 76.5 57.0 40.4 20
MONTHLY CASH FLOW 0.0 0.2 13 4.2 (14.4) 13.9 31.9 23.4 139 (19.5) (16.6) {6.7) 316
INET TXCP ACTIVITY MONTHLY 0.0 .0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 00 0.0
ENDING BALANCE - CASH 20 22 3.5 7.8 {6.6) 7.3 9.2 62,6 76.5 570 40.4 336 33.6
EST CASH POSITION NET OF TXCP (PEAK DAY)
CASH POSITION NEY OF TXCP {95.0) {94.8) {93.5) {89.2) (103.6) (89.7) (57.8) (34.4) {20.5} {40.0) {56.6) (63.4) (63.4).
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OPERATING REVENUES
Non-Heating
Gas Transport Service
Heating
Proposed Base Rate Increase
Marginal Revenue Loss Weather
Change in Senior Citizen Discount
Unbilted Adjustrnent
Total Gas Revenues
Apptiance Repair. & Bill Paid Tum-Ons
Other Operating Revanues
Total Other Operating Revenues
Total Qperating Revenues

OPERATING EXPENSES
Natural Gas
Other Raw Material

Sub-Total Fyuel

CONTRIBUTION MARGINS

Gas Processing

Field Services

Distribution

Customer Affairs

Bad Debt Expense

Marketing & Point-of-Sale Expenses
Administrative & General

Health lnsurance

Capitalized Fringe Benefits

Capitalized Administrativa Charges
Regulatory Asset Amortization
.Amontization of Restructuring Costs
Year 2000 & Deregulation Amortization
Pensions

Taxes

Arnartization of Non-Recuming IT Costs
Personnel Reductions/Retirements
Cost Savings/Productivity Improvements

Sub-Total Other Oper.& Maintanance

Depreciation
Cost of Removal
To Clearing Accounts

TOTAL OPERATING EXPENSES
QOPERATING INCOME
Other Income
INCOME BEFORE INTEREST

INTEREST

Long-Term Debt

Qther

AFUDC

Loss From Extinguishment of Debt

Total Interast

NET INCOME
City Payment
Net Earnings

PHILADELPHIA GAS WORKS
STATEMENT OF INCOME
{Dellars in Thousands)

8/2/00 8/8/00
Velume 12/01 Volume 1110
6/19 Fillng Revised 6/18 Filing Revised Revised
Actual Estimate Estimate Budget Budget Budget
$69,375 $89,529 $88.602 $106,778 $112,544 $112,544
3,376 3.483 3,370 3,509 3,656 3,656
300,242 422,867 430,389 463,816 505,101 505,101
- - - 52,000 46,380 45,335
- - . {4,000) (4,000) (4,000}
. - - 1,500 1,500 1,500
{349) (201) (201) 1.500 2,400 2,400
462,644 515,678 522,160 625,103 667,581 667,536
14,635 12,098 12,473 13,233 13,233 13,233
9,606 9,250 9,250 11,115 11,915 11,815
24,241 21,348 21,723 24,348 25,148 25,148
$486,885 $537,026 $543,883 $649,451 $692.729 $652.684
$219,081 $252,986 5261621 $294,593 $349,068 $349 068
9 10 10 10 10 10
219,090 252,996 261,631 294803 349,078 349078
$267,795 $284,030 $282,252 $354,848 $343.651 $343,606
13,881 13,775 14,106 13.835 13,825 13,625
35.090 33,092 33,521 33.061 33.061 33,061
15,527 14,038 14,082 13,601 13,601 13,601
27,044 29,009 28,759 31,208 31,208 31,208
39,000 44,000 48,000 46,000 57,000 57.000
5,253 4,373 3,680 6,713 6,713 6,713
34,681 40,350 40,350 43,830 43,830 43,830
23,432 24,375 24,375 25,290 25,240 25,290
{4,896) (5.258) {5.008) (5,333) {5.333) {5.333)
(7.,243) (5.855) (5,605) . (6,815) (6,815) {6.815)
3,156 3750 3,750 3,750 3,750 3:750
965 965 965 965 965 965
882 888 488 8es 888 888
787 1,119 1,119 1,376 1,376 1,376
6,091 5,674 5,674 5,548 5,548 5,548
- - {4,000) - . -
- - - (2,500) {2,500) (2,500)
{10,000} {10.000) {10,000)
193,650 205,295 205,656 202,417 213,407 213,407
31,106 32,168 32,169 33,381 33,381 33,381
2,671 . 2,500 2,500 2,500 2,500 2,500
(4,702) {3,545) {3,545) (3,344) {3,344} {3,344}
28,075 31,124 31,124 32,537 32,537 32,537
$441.815 $489,415 §498,411 $529,557 $5095,022 $595.022
45,070 47 61t 45,472 119,894 97,707 97,662
8.263 16,782 16,782 5774 5.274 5,274
$53,333 $64,393 $62,254 §125.668 $102,961 $102,938
$46,990 $49,256 $49,256 $47,871 $47,871 $47,871
4,802 6,270 6,270 5,102 6,102 6,102
(201) (500} (500) (355) {355} (355)
3,992 4,311 4,311 4,162 4,162 4,162
55,583 59,337 59,337 57,780 57,780 57,780
{2.250) 5,056 2,417 67,888 435,201 45,156
18,000 18,000 18,000 18,000 18,000 13,000
($20,250) (812,944 {$15,083) $49,888 $27,201 $27.156




SOQURCES

Net Income

Depreciation & Amortization

Earnings on Restricted Funds

Impact of Refunded Debt Saervice

Increased/{Decreased) Other Liabilities
Available From Operations

Funds Required for Capital
Capital Leasing
Temporary Financing

TOTAL SQURCES

USES
Net Construction:Expenditures

Funded Debt Reduction:
Revenue Bonds
PMA Lease/Subordinate Debt
Capital Lease
Notes Payable - CNG Acquisition
Temporary Financing Repayment
Distribution of Eamings
Additions To {(Reductions af)
Non-Cash Warking Capital

Cash Needs
Cash Surpius (Shortfall)
TOTAL USES

Cash - Beginning of Period
Cash - Surpius {Shortfal)
ENDING CASH

Internally Generated Funds
Outstanding Commercial Paper

PHILADELPHIA GAS WORKS
CASHFLOW STATEMENT
{Doltars in Thousands }

8/2/00 8/8/00
Volume 1211 Volume 11710
6/19 Fillng Revised 6/19 Filing Revised Revised
Actual Estimate Estimate Budget Budget Budget
($2,250) 35,056 $2917 $67.888 $45,201 345,156
38,500 40,638 40,638 42,827 42,827 42,827
(197) 994 994 . - .
282 548 548 - - .
7,966 7.274 7.274 2,833 2,833 2,833
44,301 54,510 52,371 143,548 90,861 90,816
47,363 58,223 68,223 34,820 34,820 34,820
2,438 2,228 2,228 6,000 6,000 6,000
19,000 22,000 22,000 . - .
$113,102 $146,961 $144,822 $154,368 $131,681 $131,636
$68,087 $50,95% $46,959 $62,293 $62,293 362,293
33,625 33,598 33,595 34,182 34,192 34,192
965 1,020 1.020 1.065 1,065 1.065,
6,084 6,538 6,538 6.901 6,901 6,901
207 219 219 59 59 59
18,000 18,000 18,000 18.000 18,000 18,000
(20,071) 47,245 44,219 {8.823) (520) {520}
106,897 157,576 150,550 113.687 121,980 121,690
5,205 {10.615) (5,728} 40,681 9,691 9,648
§113,102 $146.961 $144,822 $154,368 $131.681 $131.636
$9.883 $16,088 $8,214 35,473 $2,486 $2,486
6,205 {10,615) {5.728) 40,681 9,691 9,648
$16,088 $5.473 $2,486 346,154 $12,177 $12,132
$18.286 {$19,492) ($23,492) $21,473 $21.473 $21.473
$75.000 $97.000 $97.000 $97.000 $97.000 97.000



FUNDS PROVIDED
Total Gas Revenues
Other Operating Revenues
Total Operating Revenues
QOther Income Less Restricted Funds
AFUDC {Interest)
TOTAL FUNDS PRCVIDED

FUNDS APFLIED
Fuel Costs
Other Operating Costs
Total Operating Expenses
PMA Lease Cost
$20.1M Capital Lease Cost
$23M Capital Lease Cost
Less: Non-Cash Expenses
TOTAL FUNDS APPLIED

Funds Available to Caver Debt Service
Add-back Lease Costs
Funds Available Excluding Lease Costs

1975 Ordinanca Bands Debt Service
Debt Service Coverage 1975 Bonds

Nat Available after Prior Debt Service
PMA & Other Capital Leases

Net Available-after Prior Capitai Leases

1598 Crdinance Bonds Debt Service
Debt Service Coverage New Bonds

Net Available.aftar New Debt Service

1898 Ordinance Subordinate Bond Debt Ser
Debt Service Coveraga Subordinate Bond

PHILADELPHIA GAS WORKS
DEBT SERVICE COVERAGE
{ Dollars in Thousands j

. 872100 8/8/00

Volume 1211 Volume 11/10

§/18 Fillng Revised 6/19 Filing Revised Revised

Actual Estimate Estimate Budget Budget Budget
$462,644 $515,678 $522.160 $625,103 $667,581 3667.536
24,241 21,348 21,723 24,348 25,148 25,148
486,885 537,026 543,883 649,451 892,729 692,684
8,066 17,776 17,776 5774 5,274 5274
201 500 500 355 355 355
$495,152 $555,302 $562,159 $655,580 $698,358 $688,313
219,090 252,996 261,631 294,603 349,078 349,078
222,725 236,419 236,780 234,954 245,944 245,944
441,815 489,415 498,411 529,557 585,022 595,022
3,884 3,991 3,991 3.980 3,980 3.980
3,998 3.997 3,997 3,997 3,997 3.997
34,831 36.257 36,257 37,569 37,569 37,569
$414 866 $461,146 $470,142 $499,965 $565,430 $565.430
$80.286 $94,156 392,017 $155,615 $132,928 $132,883
7,882 7.988 7.988 1.977 7,977 7.977
j88.168 $102.144 $100,005 $163,502 $140,905 $140,860
$57.741 $59,345 $58.345 3$51.611 351,61 $51.611
1.53 1.72 1.69 317 2.73 2.73
$30,427 $42,799 $40,660 $111,981 $89,294 589,249
7,882 7.988 7,988 7,977 7,977 7,977
$22,545 534,811 $32.672 $104,004 81,317 $81.272
$14,230 $21.659 $21,659 $29,449 $29,449 529,449
1.58 1.61 1.51 3.53 2.76 2.76
$8,315 §13,152 $11.013 574,555 $51,868 $51,823
31,988 $1.987 $1,987 31,890 $1,990 $1,990
4.18 6.62 5.54 37.46 26.06 26.04
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AGREEMENT .
Between
THE CITY OF PHILADELPHIA
AND

THE PHILADELPHIA FACILITIES
MANAGEMENT CORPORATION

FOR THE MANAGEMENT AND OPERATION
OF THE PHILADELPHIA GAS WORKS

PRINTING DATE: January, 1996
Original Agreement Dated December 29,1372
Inciudes Amendments Through December 31, 1995



Original Agreement be!‘wzﬂne City of Philadeiphia and the Philadelphia Faclities
Management Corporation was executed on Decernber 29, 1972, for the managemerit and
operation of the Philadeiphia Gas Works, pursuant to an Ordinance of City Coundil. approved
December 29, 1972 (Bill #455), and to Resolutions of the Board cof Directors of the Corperakon
adopted at a meeting held on December 13, 1572,

Agreement amended, pursuant to an Ordinance of City Coundil, approved Decemoer 11, 1973
(Bill #1621), relating to gas rate discount fer Senior Citizens.

Agreemert amended, pursuant to an Orcdinance of City Council, approved May 38, 1675 (Bill
#1870), relating to Gas Works Revenue Bonds.

Agreement amended, pursuant to an Ordinance of City Courcil, aoproved Novameer 1, 1675
(3l #3%8), relatng to Company’s management fee.

Agreement ameanded, pursuant to an Ordinance of City Counci, abproved juns 22, 1878 (Bill
#1410}, relating to Temporary firardng.

Agresment amended, pursuant 10 an Ordinance of City Coundl, agproved April 10, 1979 (Bill
#1874). relating to Company’s managemen: fes.

Agreement amenced, pursuant to an Qcrdinance of City Council, approved June 11, 1675 (Eill
#1948), relating to Managsment parsonne! provided by company; production purchase and
celivery of gas; paving requiraments; natural gas standards; heating value standacds;
attandance at meetings; classification of service; definifons and indermnificatcns.

Agre2mentamenced, pursuant to an Ordinance of City Council, 2psroved Sestemb>er 5, 1980

(Bl 2319}, reladng to Cemoany’s managamarnt fee.
reement amended, purstarnt 10 an Ordinance of City Coundil, epproved September 3, 1680

(Bili £320), relating to Comzany’s managaman! fae,

Agreement amanded, pursuant te an Ordinance of City Council, eoproved Segtember 3, 1950

(3ili #321), reiafing to Gas ¥Works Temperary Loan Notes,

Agreement amended, pursuan: to an Q:dinance of Ciry Council, aporovad June 25, 1831 (Bill
#730), celadng 1o Temporary Financing.
ance of Ciry Council, approved SeptambTer 22, 1582

Sasis.

Agreement amended, pursuant to an Ordin
(31l #1313), relating to changs in fiscal year
amanded, purscant to 2n Ozdinance of City Counc!, 2soroved Decemmber 3, 1682

AgTeement an ;
14}, relating to Temporary Financing.

(Biii #13

pe

greement amended, pusseant to ar Ordirance of City Coundl azoprovesd Aoril 11, 1990 (Bil
2 T . B :
#737). r2lating o ccmpensaticn. .

Agreement amended, pursuant to an Ordirarce of Ciry Council agoroved December 28, 1995
Bill #1258). relating to Company’s managament fee.
] s s =}

Marginal ncles ere not part of the agresment, but are provided for conveniznce of use.



AGREEMENT made this 29th day of December, 1572,
by and between the CITY OF PHILADELPHIA (hereinafter
called “City"), and PHILADELPHIA FACILITIES
MANAGEMENT CORPORATION, a corporation arganized
and existing under the laws of the State of Pennsylvania
(hereinafter called “Company”).

WITNESSETH:

WHEREAS, the City is the owner of a group of raal
and pecrsonal assets known as the Philadelphia Gas Works
("Gas Works”); and

WHEREAS, the City desires to provide quality gas
services to iks citizens at reasonable rates; and

WHEREAS, the Company is a non-profit corparation
organized for the specific purpose of operating the
Pniladelphia Cas Works.

NOW, THEREFORE, the parties to this Agresmant,
iniending to be legally bound, agres as follows:

SECTIONI
Gernera!l

1. Tre City neresy authcrizes Company on the
-terms and conditions herein sat forth to manage and
operatz 2ll tnhe properly, real and personal, collectively
known as the Gas Works, for the sole and exclusive benefit
of City; provided, however, City may retrieve from the Gas
Works any property or equipment which City determines to
be unnecessary to the efficient and economic operation of
the Gas Works.

Parties and dates

City mzay rairieve
surplus progerty or
eguipment



2. City, to the extent that it has or shall have the
authority or power so to do, authorizes and empowers
Company to maintain, change, alter, replace, repair and
operate the Gas Works and appurtenances along and
beneath the surfaces cf the highways, streets; avenues, lanes,
alleys, ways and pubiic places in City, for the supply and
distribution ¢f gas, sukject to provisions hereinafter set
forth. For these purpeses Company may enter upon, occupy
and opern all said highways, streets, avenuss, lanes, alleys,
wavs and public places, and supply and distrioute gas
tnrough pipes laid therein.

| 3. During the term of this Agreement, Company+
will maintain the Gas Works for the sole and exclusive
benefit of the City, including all additions, extensions,
beaiterments, and imorovements made thereto, in good
order and efficient cperziing condition. Upon termination
of this Agreement by expiraticn of the tarm or by any other
meaans Cnt-,, its agants, servants, or emrployees shall be
ent::led without further payment to Company to usz all
processes established at the Gas Works for the manufacture
or d-’stribut’on of gas of any type or kind. To the extent that
use of any such process is au tharized by a contract with a
third parity, City may at its option either continue the use of
suCh process in accordance with the tarms of such contract
0r mav discoatinue use of such process.

4. Company shall not assign or subconiract this
Agreement o a.‘y 'g‘“_s hereunder to any person or
ccrzoration, nor delegats any dutizs herzundar.

5. Comgzany’s primary obligation shall be to apply
the highes! st :2ndards of managemen At practice and cll:gence
to the operation cf the Gas Works.

*“Recommendations” in the Crdinance.

(L]
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6. - Company shall provide the following Management
personne! for the operation of the Gas Works: personnel provided
by Compary

(a) a chief executive officer;

(o) a chief operating officer;

(¢) a chief financial officer; and

{d) such other personnel as deemed
appropriate by Company.

All such persennel shall be subject to the approval of the

Gas Commission, which approval shall not be unreasonatly Personnel subject to
withheld. In the event the Gas Comurission fails to Ges Commissian
apsrove any such personnel they shall be replaced by approvel
approved personnel forthwith.

7. Company shall file semmi-annual reports with
the Gas Commission seiting forth all salaries, fringe Cerizany to file
benefiis, expenses and costs incurred by Company in semi-annuzl rezorts
carrying cut its duties and responsibilities under the terms
and conditicns of this Agreement.

-

SECTION O
Preduction, Purckzse and Delivery of Gas

1. The Company shall take ali reasonatle sieps to apzzily shall
insure that a2 capacity of the Gas Works 1o manufaciure, imegt reguirgments
provide and distribute gas s at all times sufficient for the
estinatzd maximum requirements of gas usess in the City
of Philadaighia.



2. Company may purchase natural gas or other
gas from other parties pursuant to contracts and agreements
fer such purchases which are first submiztted to the Gas
Cemmission for its recommendations and approved by City
Council; except that in temporary or emergency situations,
Company may purchase natural or other gas from cther
parties and then seek the approval for such purchase or
purchases from the Gas Commission and City Council
within 30 days after the initiation of such purchase. In the
event such temporary purchase shall be disapproved such
supply if continuing shall imunediately terminate.
Cempany shall have the right to contract with athers for the
distribution and/or transmission of such gas to the Gas
Works or its facilities which are ancillary, attendant or
related in any manner to purchase of gas after such contracts
are first submitted to the Gas Cecmmission for its
recommendations and acproved by City council.

-

3. Company, to the extent permitted by the
tawwfuily constituted authorities, may enlarge or extend the
facilities for the distribution of gas to an agreed-upon
customer meter location as mey be nec2ssary to mest the
demand for gas. In any situation where such enlargemant
oz extension of the Gas Works' facilities will place an
unreasonaslz financizl burden upon the than existing
cusiomers, in view of the anticipated revenues to be
expectad from such enlargemen: or extension Company
shall make reasonable charges {or the same as cefined from
time to time in Cempany regulations which are approvad
Ey the Gz2s Commission.

4. The intention of this Agraement is that all
changes, additions, exiernsions, bettermeants, improvements,
alterations and replacements in the Gas Works and in the

mains, pipes and aopurienances thereof, and in the property

reeded to meet the demands for gas as herein provided,
snali be made in such a way and manrer 25 snall maintain
the Gas Weorks in good order aad condition with the best
and rmos: economical processes in use that are customary in
the best regulated gas works, to the extznt permitted by
funds available for said purposes.

Wx

Agpraval of
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5. - All openings, excavations and repaving shall

be made subject to such general rules, regulations,

cecifications, ordinances and such Acts of Assembly as may
apply, as from time to time shall be in force concerning the
opening, excavation and repaving of streets and the
protection of travel along the same, and the trenches shall
be refilled and repaved with the same material and
character of paving as beforz they were opened, unless
otherwise ordered by the Streets Commissioner. Refilling
and making opening safe for traffic shall be completed by
Company within five (5) days after the pipe, services, cr
mains have been laid, and said repaving shall be complated,
weather permitting, within sixty (60) days thereafter.

€. All ordinances, rules and regulations of City
cregulating the safety of the piping and fixtures of houses or
Euildings shall be binding upon Company.

SECTION I
Starndards of Gas
1. Genzral

Company may supply straight natural gas in
eccordance with the standards provided for in the General
Te:rms and Conditions of the supolier Company’s Tarifis on
fiie with the Federal Energy Regulatory Commission and
inzorporated by reference in the Agreements for the
purchase of natural gas, to which the Company, City and
Supplier companies are partiss. Also for supplemental
purposes, the Compeany may, as necessary, supply other
gases interchangeadble and compatible with natural gas.

Pazing requirements

Scfery regulations

[rézrciizngeshk!s
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2. Testing--Fﬂci:’ft:’:s and [nspection
Adequate facilities for testing the heating vajue Blant lesting
and purity of the gas shall be provided at the Gas Works’ fazilities

expense and equipped with calorimeters for continuously
determining the ha2ating value of the gas, apparatus for
determining presence of sulphureted hydrogen in the gas,
apparatus for determining totzl sulphur-content, apparatus
for determining total ammenia content, apparatus for
determining specific gravity of the gas and such other

apparatus customary and necessary for such purposes, or
which will be found to improve tre rapidity and accuracy of
such testing.

The location of testing facilities shall 't?e Location of testing
salected by Company, and approved by Gas Commissien. freiliries

The design and .accuracy of all testing apparatus Cerlification of tes!
when desired by City, Gas Commission or Company shall be esuipment

certifiec by the United States Bureau of Standacds.

Standards and tests specified herein may be Chenge in
changed and alterad from tims to time as recommended by stamazrds and tesis
Company and approved by Gas Commission.

City and Gas
Comnuission lave
right te faspect

City and Gas Commission shall have the right
at all times by its proper officers, during the term of this
Agreement, to test the quality and pressure of gas. Full
tacilities for these purposes shall be affozded by Company.
All such tests shall be made in the presenc2 of a
representative of Company. Accurate writien recerds of
such test shail be maintainec by Company.

3. Heating Valuz--Reguirzments And
Determination

L]
ting rslug

The monthiy average total heating value of the Fiea
‘ tzndards

gas, when determined as providad below, shali not beless
than 950 British Therma! Units per cubic foot, measured at a
temperature of 60° Fahrenheit and a pressur2 of 30 inches of
mercury.



The daily average total heating value shall not differ from
the monthly average total heating value to such extent as to
interfere with the satisfactory functioning of consumer
appliances.

The total heating value of the gas shall be Daily recording
centinuously recorded daily unless prevented by
circumstances beyond the Company's control.

The monthly average total heating value of thes verage monthly
gas shall be the average of the daily averages of the total valuz

heating value for tha* menth.

The daily average total heating value shall be Aversge daily

tne average of 24-hourly readings. value
4. Purtty--Reguirements and Determination
Sulphureted Hydrogen--The gas shall centain Sulphureted
no: more than a trace of sulphureted Kydrogen. The gas Rydrigen

snall be considered to contain not more than a trace of
sulphurated hydrogen if a strip of white Rlter paper
moistened with a solution containing five per cent by
weight of lead acetate is not distinctly darker than a second
paper freshly moistened in the same solution after the first
pazer has been exposed te the gas for one and ore-half
minutes in an apparatus of approved form through which
the gas is flowing 2% the rate of approximately 3 cubic fest per
hour, the gzs not umpinging direcily from 2 jet uoen the test
paser.

Total sulzhur--The gas shall contain in each Sulphur
1C0 cubic fzel not more than 30 grains of total sulphur.

Ammeriz--Thne gas shall contain in each 106 Ammonia -
cubic feet not more than 5 grains of ammonia.



5. . Pressure Regulalions

Company shall maintain pressures throughout
the City within limits compatible with the satisfactory
utilization of gas and 2s more fully defined in the Rules anc
Regulations® of the Company’s Tariff and as approved from
time to time by the Gas Commission.

Company shall take pressure readings
continuously in representative locations throughout the
City, which readings shall be available to representatives of
City and the Gas Commission L'pon request for a period of
ore year priot to the date of sud S requast, o in compliance
with the rules issued from time to time by the Gas
Commission.

Gas Commission may order Company by
written notice to adjus: pressuzes to accep table limits for
satisfactory utilization of gas, and due d1hgence shall be
employed by Company to adjust pressures at such points to
witnin such acceptaple timizs. If compliance with the order

of the Gas Commission shall require the installation of new

zpparatus or mains, Company shall te allowed six (6)

mentns, after tha necessary financing F.as been secured to
cktain pecmits for opening of streets and for the laying of
the mains and the installation of the n2cessary apparatus.

SECTION IV

Accs 2trods; QOpzrating Budgs! and Forezeast;
C.:r:' H 8 saef cmd Ferecast, Temporary Fingncing and
T ~} 5
Timzncia!l Statemenls
1. Accounting Meikads
(a) fn Genzrel

The accounts and reporting shall be on
the accruzl methods in which the acceunting for
depraciation shali be as descrited in subsection 1{b) herein.

Das pressurs
requirements

Pressure readings

A :
Adjustmen:s of
pressures

Delay in

cempliznce

Aczounting to be on
ecerual mzthod



Tne Gas Works revenues and expenses shall be operated
and accounted for an extended period basis from July 1, 1981
to August 31, 1981, and on a fiscal year basis commenang
September 1, 1982 and terminating August 31, 1583 and
from Sectember 1 to August 31 from year to year thereafter.
Accounting shall be employed to show separately the
operating accounts and tre capital accoun!s. Operating and
capital accounts shall follow generally the classifications
specified by the Public Utility Commissicn of Pennsylvania,
expanded or altered, as required by the Director of Finance to
portray the special charges and special accounting prescribed
in tnis agreement.

(b) Depreciation

There shall be estatlished and
maintained a reserve for depreciation reasonably estimated
to be ac .equate to care for t‘\e retirement {Cue tc exhaustion,
wear and tear and obsclescence) of property at original cost.

Tne amount necessary to te credited to the reserve each year

for such purposas shall be charged to operations.
(c} Empioyes Retirzment Costs

Tnere shall be grovidad for and
arged to operations annually retirement cost for retized

E""lp oyeas and employesas s:ill in service on the following
basis

ror: retired employess, the
moent necessary to mee! current pavments to them under
tneir reliremen: scnedules.

L

[

An additiona! amount, as
cetermined by the Director of Finance, shall be placed in a
reticement fund to be held and invested by the Sinking
Fund Commission. Such additional amount shall be
cetermined by the Director of Finance after taking info

censideration the current payrolls, the retirement schedules

thea Ln effect applicable to various classes of employees and
the extent to whnich it appears desirable and reasonable to
build up such fund in current and future years.

Fisczl yezr
Sepltember 1 10
A.J_S-s‘-.

Aczeunting to fellzw
PUC

Dapreciction an
cr:g:.-.::' cos!t

Reiired employees

Prsisn fund



To this end, the Director of Finance at appropriate tmes
shall gbtain competent actuarial advice and shal have
available at all times a report made within the immediately
preceding five (3) years by a competent actuary based upon
an actuarial investigaticn of the pertinent factors with the
cos!s to be paid by the Gas Works, Payment out of such
funds shall be subject to the approval of the Director of
Finance as to amounts and when and how payable.

Any proposed change in the
retirement plan, schedule or system recommended by Retirement plan
Company first shall be transmitted to the Directer of changes
Finance for his approval and then transmitted to City
Council for its approval, for which purpose there shall be
made available to the City Council an appropriate actuarial
report prepared under the direction of the Director of

Finance.

No employes of Company shall be Emplayee
entitied to be paid a retirament or separaticn allowance eligibility fer
unless and until he can establish his direct and immediate Feasians
anc exclusive connection as such empleyee with the Gas
Works whether under the present operztor or formaer
C?Efafo;’.

All such retirement and
SEPB’ation allowances which are paid during the Okligation of Cily
continuance of this agreement and the terms of which, as so ‘o canlinue lg pay

Szroved, require their continued payment after its pEnsicns
termination, shall be thereafter paid by City, ot Cny shali
cause the same to De paid by any person succeading to the
operaticn of the Gas Works.
2. Budgels -
(a) Operating Budget and Forecas!
Tnere shall be prepared annually Operating budge:

ar operating budget for the ensuing year and an operating
forecast for four (4) years comprising the ensuing year and
the three (3) years next following.

10



Such budget and forecast shall be prepared by Company with
the aid of the Director of Finance; shall be consistent with
the accounting methods prescribed in Section IV (1); and in
genera! shall be in form and extent satisfactory to the
Director of Finance and Gas Commission. The operating
budget and forecast shall te subject to the appraval of the
Gas Commission.

Capital Budget and Forecast
/

Thnere shall be preparad annually a
csed capital budget for the ensuing year and a forecast
r six (6) years comprising the ensuing year and the five (5)
ars next following. Such budget and forecast shall be

cared by Company; shall be consistent with the
cwtmq methods prescribed in Sectior [V (1); and in
nera! be in form and extent satisfactory to the Director of
inance and the Gas Commission.

5
[»)
e

'110‘] (L R
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The propesed budge! and ferecast first
st.zll be rransmitted to the Director of Finance and the Gas
Commission for thair recommendations therzon. The
Director of Finance and Gas Commission shall transmit
such budget ard forecast together with their
recommeandations thazeon to City Counci] for its approval.
Taz submission of the preposed budget and forecast to the
Director of Finance and Cas Commission by Company shall
g2 made in sufficient tims for their review and for the
iractor of Finance and Cas Commission in tum to submit
tn2 said budget and foreczst together with their
recommendations therszon to Cuv Council no later thzn the
middia ¢! the fourth month preced:mg the beginning of the
2s Works' fiscal year, s2 that Ciry Council may act on it at
ieast thistv (30} days prior to the next ensuing fiscal year

U'

-0

O

The cagital budget and forecast shall

i““udc z showing of the nature of the proposed capital
dditons and replacements, the amounts needed therefor
and fow the funds required are to be supplied as betwesn--

i1

f
Approval of

cperating budger by
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(1)  funds generated within the
business through charges to customers or otherwise; and

(it} funds to be obtained through
capital loans.

At any time during the fiscal year, or before the budget

accounts are closed for the year, the division between (i) and :

(ii) above may, if conditions so warrant, ke changed or the
total thereof increased upon recomumendaton of the
Director of Finance and the Gas Commissions and upon
approval by City Council.

[n the event that capital loans are
required ln any year.under (ii) ahove, plans therefor shall be
supmitted to the Director of Finance for approval of the
amount of loan and the method of effecting it, and then
transmitted to City Council for its 2oproval.

(c) Expenditurszs P.m 0 Budgets

All expenditure and commitments
therefor shall be made pursuant to such approved budgets
and sudject to rules and ragulations, if any, promulgated by
the Gas Commission in connaction therewith.

3. Temporary Firancing

Shert-term loans not exceeding twenty miilion
colizes in amoun: or twelve months in duration may be
negotiatad in anticipation of revenues, except that short-
term loans exceeding twenty million doliars but not
exceeding forty-five million dollars in amount may be

negetiated in anticipation of revenues for Fiscal Year 1982 of

the Gas Works and may be outstanding during the period
July 1, 1981 through Iu..e 30, 1952, If such lcans are
required, plans tnﬂrefor snall be submitted to the Gas
Commission and the Director of Finance for approval of
amoun: of loan. The amount of any such loan shall also be
sudject to the approval by resolution or by ordinance of City
Council.
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The Gas Works may also receive temporary
advances from the City in anticipation of revenues which
are anticipated to be received by the Gas Works provided
that such advances do not excead twenty million dollars in
amoeunt or twenty-four months in duration; provided
further, however, that during the period June 30, 1581
througn Jure 30, 1983,'such advances may exceed twenty
million dollars but shall not exceed forty-five millicn
dollars in amount. The amount of each such advance shall
be subject to the prior approval of the Director of Finance
and the Gas Comumission and to the approval by resolution
ot by ordinance of City Council.

In addition to the foregoing authorized
borrowings, loans not exceeding one hundred million
dellars in aggregate principal amount at any time
outstanding may be incurred for financing accounts
receivable and the purchase of inventory for the Gas Works,
as authorized by applicable law. If such lcans are required,
plans the:efor shall be submittad to the Gas Commission
and the Director of Finance for aoproval of the aggregate
crincipal amount of such loans which may be outstanding
at 2ny single time. Such aggregate principal amount shall
2lso be subject to approval by resolution or by ocdinance of
City Council.

4 Tinancicl Stolezments

" Company snhall within a reasonable time after Furnisting of
\ . ' . e . * it
ihe close of the Gas Works’ fiscal vezr furnish to the Mayor, frrarciay b
. . . H H B H Giemenls Y
the Gas Commission, the City Controller, the City Soiicitor, striements 03
. . . Y AL 1 . . Company
tre Director of Finance and City Councii 2 financial
statement of such year in form and extent satisfactory to the
Director of Finance and Gas Commission. Such financial CPA to audit
statement shall be audited by a certified public accountant in financial statément
azccrdance with generally accepted accounting principles.
: . ) Ecox zzord 4
All books, records ané accounts of-the Gas cooks, records an

geeounts of PGW to

Works shail be kept separate and apart from all other books, Ee kemt separate
- - 1]

records and accounts of Company. The City Controller and
the Direcior of Finance and Gas Commission may examine
or cause to be examined the books, records and acccunts of
Cas Works for the purpose of auditing and reporcting upon

13




such financial statement to the Mayor, the Gas Commission,

the City Coundil, the City Solicitor and the Director of City controiler,
Finance; and the Director of Finance, Gas Commission and Director of Finarce

nd Gas Commission.

the City Controller shall at 2l times herzafter, for such PR
r."..‘:y 23 2005

puroose or for the purpose of ascartaining any facts in
relation to the operation of the Gas Works and the
performance of the obligations of Company, have full and
fre= access at all reasonatle hours to the related books,
records and accounts of Cas Works.

Company shall fumish the Mayor, the Gas
Commission, the City Coniroller, tne City Solicitor, the ivmishines of
Director of Finance and City Council with copies of regular ;:g.._;_r:, idrerim
inrerim financial or operating reports, prepared for periods regorts by company
within the fiscal year, which any such parties may
reasonably request.

SECTION V

1. [nsurance

Compzny shazll insure against loss the Adzguste insurine
buildings, machinery, and ecuipment and other property of te &2 previces
the Gas Works and ¢ther risks to the Gas Works, all of
wiich shall be insured to the exrent tha! such property and
risks of gas companies arz uszally insured except that the
Gas Commission may orovide otherwise in its discraticn.

2. Eminznt Domain

[a the event tha! Company shall be lawfully
required to remove oc racensiruct any portion of the Gas Zxercise of rignt cf
Works, or to acquire additional land or property therefor, in eming: '
corsaguence of the taking of any of the land cr prope:rty of
the said Gas Works by the Unitad States, the State of
Peansylvania or the City of Philadelphia, in the exercise of
the right of eminent domain, or for any ¢ther reason
whatsoever, the cost and expense thereoi shall be accorded
appropriate accounting treatment.

14
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SECTION V1
Gas Commission

1. The Gas Commission as it is presently
canstituted shall be retained.

2. The Gas Commission shall consist of the City
Controller, two members appointed by City Couxncil and two
members appointed by the Mayor.

3. Thne members of the Gas Commission
appointed by the Mayor shall be designated for four year
terms to hold office until their successors are appointed and
qualified. The City Coatroller shall hold office during his
tncumbency and until his successor has been elected and
- qualified. The members of the Gas Commission appeinted
by Ciry Council snall be designated for four year tezms, to
hold office until their successors are appointed and
gualified. Tre terms of all members of the Gas Commission
shall terminate if this agreement is terminated by either
party prior to the expiration of their respactive terms.

4. Members cf the Gas Commission shall receive
compensation as fixed by City Council from time to time.
5. The Gas Commission shall have the power
2nd authority to obtain such professional services and to
employ experts, consultants and such other personnel as in
izs judgment shall be deemed necessary, their compensation
and expenses to be considered an operating expense of the
Gas Works.

Mempership

Terms of office

Comzensalion



6. A statement of the expenses of the Gas
Commission shall be filed annually by the Gas Commission
with the City Controller and copies thereof transmitted to
the Mayor, the City Solicitor, the Director of Finance and
City Council.

7. Company snall keep the Gas Commission fully
informed of its plans for operation, improvement,
extension and betterment of the Gas Works.

8. Tne Gas Commissicn shall hold regular
meetings and shall conduct all Commission business
thereat. The City Solicitor and the Direcior of Finance or
their designates or deputies shall and the Chief Executiva
Officer of the Gas Works or his designates may attend all
such meetings of the Gas Commission.

S. The Gas Commissicn shall have the
respensibility fcr the overseeing of the operation of the Gas
Wasks by the Company. All pewer not specifically granted
to the Company shall raside in the Gas Commission.

SECTION VU
Gas Rales

1. The Gas Commission shall fix and regulate
rates and charges for supplying gas to customers, other than
the City and the Board of Education, without further
autherization of City Council, which {tagether with
revenues for gas suppliecd to the City and to the Board of
Education and other revenues of the Gas Works qualifying
2s “project revenues” as such term is defined in Section 2 of
The First Class City Revenue Bond Act) will, in each fiscal
vear produce revenues, at a minimum: ‘
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(a) Sufiicient to pay all of the operaticn and
maintenance costs and expenses of conducting the Gas
Works enterprise and to pay the interest and amortization
tecoming due in such fscal year on dett incurred for the
Gas Works, including, but not limited to:

(1) Charges for depreciation as prescrived s
in Section IV 1. (b);

(1) Charges for empioyess’ retirement
cos:s as prescriped in Section [V 1. {(¢);

(iil) A management fee to Company
equal to the actual cost to Company of managing the Gas
Warks but not to exceed the sum of

{A} Tre amount needed to pay or
crovide for the payment of base salaries for the Chiaf

Exacutive Officer, chief Operating Officer and Chief financial
Otiicer and tc pay the other expenses of the Company, net to

exceed the fcllowing amounts for the specified fiscal years:
FY1996 $700,000
FY1997 $725,000
FY1995 $730,0CG0
FY1999 $775,000
FY2000 $800,000

Y2001 and thereafter The prior fiscal year's
maximum amount adjusted to reflect the percentage change
in tn2 Consumer Price [ndex for All Urban Consumer (CPI-
U) Al Irems Index, Philadelphia, Pennsylvania, Unjted
States Deparimeént of Labor, Bureau of Labor Statistics, as
mos: recently published and available to the Director of
Finance on March 1 of each such fiscal year; and
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(B) Incentive compensation, if
any, awarded to Company management at the discretion of
Cc’naa_ \y's Board of Diractors, in total emount not to exceed
$150,000 per annum and in an amount per employee not to
exceed $73,000 per annum. Incentive compensation shall be
payable only pursuant t¢ performance standards established,

and performance measured against such standards, by the
Board of Directors of the Company. The performance
standards shall include standards which the Board of
Directors determines, from time to time, to be important for
the improved operations of the Gas Works such as the
achievernent of the Gas Works’ financial plan, customer
service, billing anc collection efficiencies and development
of new revenues (other than from general rate increases).

Tne Gas Works shall reimburse Company against vouchers
on the first day of each calenda: month for monies
expended for the operation of the Gas Works in the
previous calendar month.

(iv) Expenses of tm2 Gas Commission; and

(v} All sinking fund charges pavaa[e in respect cf
orincipal and interest cn ali obugatzons of the Czry issued fot
cr with respect to the Gas Werks and, with respect to Gas
Works Revenue Bonds issued pussuant to Tne First Class
City Revenue Bond Act, such additional amount as may be
recuired to comply with any rate covenant and sirking fund
r2serve requirement appraved by ordinance of City Council
in connection with the authorizasion or issuance of Gas
Woaorks Revenue Bonds.

(o} Sufficiert also (together with the excess cn a
cumuiative basis of internally gerera:ed funds available for

the purpcses set forth below in this subparagraph (b) of prior

years beginning after June 30, 1974, to the extent that such
excass shall not have be2n applied to such purposes and
shall be available for the payment of general expenses of
such fiscal year and, subject and subordinate to the payment
or provision for paymert of all operation and maintanance
costs and all sinking fund and sinking fund reserve
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requirements as set forth in subparagraph (a) of this
subsection 1, together with the excess funds provided by
revenues of such fiscal year not required for such purposes):

(i) To make Dase paymen's to the City in the
aggregate annual principal amount of $18,000,000 payable in
the arnount of $4,50C,000 on each February 1, March I, April
1 and May 1, provided that the Gas Works may defer this
payment to any time between said due date and June 30 of
each year in which event it shall be assessed intezest on the
principal amount of prevailing rates, to be determined by
the Director of Finance and the Gas Works, from the said
due date of the date of payment or such different amounts at
such different times, not greater in annual aggregate
principal amount, as City Council shall prescribe;

(ii) To provide appropriations, to the extent not
-otherwise-provided, for prepayment of dest and for capital
addizons which have been datermined by the Gas
Commission to be reasonadle and which have been
aP?fOVEd by Ci-ﬁ'}' Council; and

(iit) To provide cask, or equivalent, for
working capital in such reasonabls amounts as may be
cetermined by Company to be necaessary and as shall be
aporoved by the Cas Commission.

(¢} Anything o the conirary R ner ein contained
notwithst andmé Co*v-a'\n may continue to budget and
rescort revenues and expensas in the fo.m and b} the
methods heretofore used and the Gas Works shall continue
to pay out of its revenues all of the expenses set fortn in this
subsection 1, and ail other expenses necessary and proper to
the operation of the Gas Works, excepting only the
Company's own pe;son:'lel and adm'n's rative costs wmch
are payzatie out of the manageman: fe
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For the purposes of clauses (a) and (b) of this subsection 1., to
the extent that operating expenses do not represent an actual
outflow of funds (e.g., depreciation) such amount may be
included in ascertaining whether revenues are sufficient to
meet other costs, expenses and requirements of said clauses
(a) and (b). Company shall at all times to the extent of its
authority cbserve and comply with all terms. covenants and
provisions of all ordinances enacted by City Council relating
to the Gas Works including without limitation, ordinances
enacted pursuant to Tre First Class City Revenue Bend Act
authorizing Gas Works Revenue Bonds.

2. Upon any change in the rates fcr gas, the Gas
Commission, at least thirty (30) days prior to the effective
date thereof, shall notify City Council and give public notice
by advertisement once in one or more caily newspapers
Raving a circulation of at least 10,000 published in the City
of Philadelphia, of the rates for gas to be charged.

3. Company shall furnish to the City and the Board of
ci cation, delivered in their various DL.DHC buildings along
ne lines cf its mains, such amounts of gzs as may be
equired by the City or the said Board. Rates for gas for such

voi
23
~d

oem

-1

Tl

ic purposes shall ce established from time to time by the
Commission upon the recommtendations of Company
sudject to approval by City Council,

C

4. In connection with any gas rat2 study or matter
related thereto, Company shall furnish the Gas Commission
such datz 25 may r2asonadly be required therefor.

S. In the determination of rate schedules for gas, the
Gas Commission shall establish and 22ply non-
cdiscrimunatory rates basaed on suitable and reasanable
ciassification cf the services provided, taking into
consideration the precaration of such schedules, the nature
and pu.—pose of the use, the quantity® used, the time of year
when used, the available supaly of gas and other competing
fuels, tne maximum demand, and such other factors,’
including state, and federal laws, regulations or guide lines,

cuality” in the Qrdinance
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as may be appropriate to the economics of the purchase,

manufacture, distribution and sale of gas and consistent

with the inteat and purpose of this ordinance and/or

Agreement. Such rates may provide for sufficient revenue

tc stabilize them over a reasonable number of years. .
€. If conditions warrant, the Company shall pay to the Additigral city

Ciry, bur only from any excess descrited in clause (o) of peyments

subsection 1. of this Section VII, such amounts, in addition

to those set forth in clause (b) (i) of subsection 1. of this

Secrioa VI, as may be detzrmined and agreed upon by the

Cas Commdssion and City Council.

7. Tne Gas Commission is authorized to establish o
razes for gas users authorizing a reduction in gas rates, in the Serior Citizen rase
amaunt of 20% of charges for non-heating and heating
purposes tc s residence, for any individual 65 years of age
or older, residing in the City of Philadelphia, who directly
makes paymen: o the operatoc of the Gas Works for gas
services at his residence. In order to qualify for any rate
reduction a person must fizst apply to the Philadelphia Gas
Werks for a rate reducton at least thirty days before the next
scheduled meter reading. The reduction shall then take
effect a! the start of the succeeding billing period.

§. Notwithstanding any provisions to the contrary
contzine< hereln, no payments will be made to the City
under subparagraph () of Paragrapn 1 or under Paragraph €
of tinis Section VII untii the $20,000,000 Cas Warks - Temporary Lasn
Temperary Loan Note, Saries of 1980, of the City has been Nates
p2id in full with inerest,

SECTION VIII -

Purcrases end Sales of Nen-Gas liems

18 Except in the purchase of unique articles or
atticles which for any other reason cannot be obtained in the
ooen marke!, competitive bids shall be secured, pursuant to
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procurement standards adopted and promulgated by the Gas
Commission, before any purchase, by contract or otherwise,
is made or before any contract is awarded for material and
supplies, construction, alterations, repairs or maintenance
cr for rendering any services to Company other than
professionai services oz for the purchase of any other item,
thing ot service, and the purchase shall te made from or the
conzract shall be awarded to the lowest responsible bidder.

2. All residuals and by-products frem operations;
unservicezble property or equipment shall be sold to the
righest responsible bidder gursuant to standards adopted
and prc:—n..[cated by the Gas Comemission in a manner

similar to that required for awards of contracts for the
purchase of goads and secvices.

3. All acquisitions, sales and leases of real astate
proposed oy or for the Gas Works by Company shall ke
suomitied to the Gas Comunission for its aciion and
approval, and shail ze submitted to City Council for its
asproval by ordinance.

STCTION IX

Tne Law Department of the City of Philadelphia shall
o2 the l2zal advisar foc the Gas Commission and the Gzs
WO..-:;. I:shall supervise, direct, and centrel 2!l of the law
work of the Gas Commissicn and the Gas Works including,
byt oot limited to, litigation or other legal representation,
investigation, and drak ing of documents including
con:zaces, conds and ali other legal instruments foc the Gas
Cormmission and the Gas Works.

Tre City Solicitor shall determire whether legal
services for the Gas Works shall be performed by other
counsel, and in such even: nhe shall designate such counsel
and the compensation therefor in his sole discretion.
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®

All legal services rendered, by the Law Department
and by other special legal counsel, to the Gas Comumission
and to the Gas Works shall be billed to the Gas Works and
shall be payable out of gas revenues.

SECTION X
Company’s Obligations During Disputes

No disputes between City and Company conceming
any of the terms or provisions of this Agreement shall
release Company from its obligations to manufacture,
provide and supply gas in accordance with the terms and
provisions hereof during the existence of this Agreement.

SECTION X1
Definitions

Trne following terms ars defined for purposes of this

Acreement 2s set forth below:

=

1. Dirscior ¢f Finznce - Tne Director of Finance of
the City of Philadelphia.

2. City Solicitor - Tne City Solicitor of the City of
Priladzlphia.

3. City Cortroller - The City Controller of the City
of Philadelphia.

4. Mzyor - Tne Mayor of the City of Philadelphia.
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5. City Council - The City Council of the City of
Philadelphia.

6. Streets Commissioner - The Commissioner cf
the Department of Streets of the City of Philadelphia.

7. Gas Works - All of the preperty, both personal
and real, including mairs and pipes, which together
constitute the plant and equipment of the Philadelphia Gas
Works.

8. Nor-Gas Itzms - Non-gas items include but are
not limited to every tangitle or intanginle acticle, item or
thing except natural gas and substitute natural gas.

SECTION XU
Term

The tarm of this Agreement shall be for a period of Two yesr lerm
two (2) years commercing January 1, 1673, Said term shall
be subjeci to cancellation by City at any time, or upon the
expiration of said two (2) years, upon ninety (50) days notice.
No such cancellation shall be effeciive urless and until sucnh
cancellation shall have been approved by resolution or
acrdinance of City Council. In the absence of such natice, the
term shall be extended for further two (2) year periods upen
tne terms and conditions herein.

Termination by City

SECTION X[l
Otrer Agresments

1. Unless approved by the Gas Commission, no Contracts shall ne!
contract or agreement with a third party, including without termindls with this
limitation any union contract covering Gas Works
parscanel, entered into by Company or 2t its direction on
behalf of the Cas Works during the term of this Agreement
shall provide by its terms that it shall terminate or expire in
the event that this Agreement between City and Company
shall terminate or expire.
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2. The City agrees and hereby does, indemnify Indemnification of

and hold harmless the Directors, the officers and the Board by City
employees of Company, individually and collectively, while

acting within the scope of their employment, against and

from any and all personal liability, actions, causes of action,

and any and all claims made against them whatever in their

capacities as Directors, Officers or employees of Company

with regard to this Agreement.

SECTION X1V
Counterparts
This Agreement may be executed in counterparts, all
of which taken together snall constitute one document.
SECTION XV
Effactiveness
This Agreement shall not be effective or binding
upcn the parties unless it has been approved by an effective

ozdinance of City Council and has been ratified by the Board
of Directors of Company.



IN WITNESS WHEREOQF, the parties hereto have duly executed this
Agreement, the corporate seal of the City of Philadelphia has been duly affixed by
the Mayor of said City, and the corporate seal of the Philadelphia Faciljties
Management Corporation has been duly affixed by an authorized officer thereof, the
day and yeac first above written.

CITY OF PHILADEILPHIA
Acttest:(s) Pace Reich By: (s) Frank L. Rizzo
Deputy to the City Solicitor Mayor

By: (s} William A. Costello

Commissioner of Public Praperty

PHILADELPHILA FACILITIES MANAGEMENT CORPORATION

Altest: (s) Stepnen 5. Gardner  By: (s) F. Eugene Dixen, Jr.
Secratary President

Approved for the City of Philade!phia
23 to correctmess and form:

(s) Martin Weinberg
City Solicitor
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Bill No. 980232 Certified Caopy

- {cc) a statement that, in the opinion of the
Engincer, the Gas Works are in good operating condition or
that adequate steps are being taken to make them so.

(b) 1t will, at a minimum, impose, charge and collect in
each Fiscal Year such gas rates and charges as shall, together
with all other Gas Works Revenues to be received in such
Fiscal Year, equal not less than the greater of:

A. The sum of:

(1) all Net Operating Expenses payable during such
Fiscal Year;

(i1) all principal of and interest on bonds issued and
outstanding under the 1975 Ordinance payable during such
Fiscal Year and amounis required to be paid into the sinking
fund reserve under the 1975 Ordinance during such Fiscal
Year;

(i) 150% of the amount required to pay Sinking
Fund deposits required during such Fiscal Year in respect of all
Outstanding Senior Bonds and 100% of the amounts payable in
respect of the Prior Obligations during such Fiscal Year;

(iv) the amount required to pay Sinking Fund
deposits required during such Fiscal Year in respect of all
Outstanding Subordinate Bonds and other obligations of the Gas
Works on a parity with Subordinate Bonds payable during such
Fiscal Year;

(v) the amount, if any, required to be paid into th
Sinking Fund Reserve during such Fiscal Year;

(vi) the Rebate Amount required 1o be paid to

LEGISTAR Form cc.r - 38 . Printed May |-



TS e
.y f

-~ City of Philadelphia

Bill No. 980232 Certitied Copy
United States during such Fiscal Year; and

(vii) the amounts required to be paid to the issuers of
Credit Facilities and the providers of Qualified Swaps and
Exchange Agreements dunng such Fiscal Year; or

B. The sum of:

(i) all Net Operating Expenses payable during such
Fiscal Year;

(i) all principal of and interest on bonds issued and
1 outstanding under the 1975 Ordinance payable during such

f

|

Fiscal Year and amounts required to be paid into the sinking
fund reserve under the 1975 Ordinance during such Fiscal
Year; '

(ii1) all Sinking Fund deposits required during such
Fiscal Year in respect of all Outstanding Bonds and all amounts
payable in respect of obligations of the Gas Works which are on
a parity with any of the Bonds and in respect of general
obligation bonds issued for improvements to the Gas Works and
all amounts, if any, required during such Fiscal Year to be paid
into the Sinking Fund Reserve;

(iv) the Rebate Amount required to be paid 10 the
United States during such Fiscal Year; and

(v) the amounts required to be paid to the issuers of
Credit Facilities and the providers of Qualified Swaps and
Exchange Agreements during such Fiscal Year,

For purposes of estimating Sinking Fund deposits with
respect to Interim Debt and Variable Rate Bonds, the City shall
be entitled to assume that (1) Interim Debt will be amortized

o
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over a period of up o the maximum term |

but nut in excess of the useful fife of the assewns .

on an approximately level debt service basis and bear intere.
the average interest rate on bonds of a similar maturity and
credit rauing (without any credit enhincement) as the Boruds
Outstanding under this Ordinance and (2) Vartable Rate Bonds
will bear interest at a rate equal o the average inmterest rate on
such Variable Rate Bonds during the period of twenty-four (24)
consecutive calendar months immediately precading the date of
calculation or during such shorter period that such Variable
Rate Bonds have been Outstanding.

The Gas Commission is hereby authorized and directed,
without further authorization, to impose and charge and to
collect, or cause (o be collected, rents, rates and charges which
shall be sufficient in each Fiscal Year to comply with the
foregoing Rate Covenant.

Notwithstanding the requirements of this Section 4.03(b)
and the pledge under Section 4.02, the City may, at such time
as there are no bonds outstanding under the 1575 Ordinance,
pursuant 1o a Supplemental Ordinance, securitize and seil that
portion of the Gas Works rents, rates and charges which relate
to assets which are designated as non-performing by the Gas
Commission and as to which the Gas Commission has
designaled specific rents, rates or charges; provided that prioc
to any such securitization and sale the City delivers to the
Fiscal Agent (1) an Enginecr's report including a statement
that, for the three year period following such securitization and
sale, the Gas Works rents, rates and charges (excluding those
securitized and sold) are currently and will be sufficient to
comply with the Rate Covenant set forth in Section 4.03(b)
applied as if the percentage in subsection Afil) were 175%
rather than 150% and (2) an opinion of Bond Counse! that such
securitization and sale will not adversely affect the exclusion
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Rar'ings Services Curh’s.haﬂ .

53 Water Street. 38th Floor Managing Director

New Yorl, NY 10041-0003 Infrastructure Finance Ratings
Tel 212 478.2064

Reforence Nu:

Standard & Poor’s $

A Division of The McGraw-Hill Companics

July 20, 2000

Mr. Kumar Kishinchand, P.E.
President & Chief Executive Officer
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122

Re: 3355,825,000 Philadelphia Gas Works, Revenue Bonds
$103,550,000 Philadelphia Gas Works, Revenue Bonds, 1998 General Ordinance,

Series B (SPUR)
$160,660,000 Philadelphia Gas Works, Revenue Bonds, 1998 General Ordinance,

Series A (SPUR)
$112,245,000 Philadelphia Gas Works, Revenue Bonds, Second Series (SPUR)
561,960,000 Philadelphia Gas Works, Revenue Bonds, Sixteenth Series (SPUR)

Dear Mr. Kishinchand:

As part of Standard & Poor’s ongoing secondary market surveillance, we have reviewed the latest
financial report and other relevant data on the above debt. After such review, we have placed the
rating of ‘BBB’ on CreditWatch with negative implications due to PGW’s very weak cash flows
arising from a convergence of budgering that did not reflect the trend toward warmer winters;
histonic ongoing problems with high revenue receivables; and the faulty implementation of a new
billing system.

Please continue to send updated information including annual audit reports and budgets, and if
applicable, updated operating and construction progress data, addressed to:

Standard & Poor's Ratings Services
Public Finance Secondary Market Surveillance

55 Wuter Street, Muni Drop Box No. 1, 38-2-2
New York, NY 10041-0003

If you have any questions please feel free 10 contact Jodi Hecht at (212) 438-2019.
Thank you for continuing your relationship with Standard & Poor’s Ratings Services.

Very truly yours,

Lorbolhon o

cc: Barbara C. Bisgaier, Public Financial Management
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Rationale

The raring acrion reflecers PGW's very weak
cash flows arising from a convergence of
budgeting that did not reflect the rend toward
warmer winters; historic ongoing problems
with high revenue receivables; and the faulty
implementarion of a2 new billing system. Rate
relief is needed by this fall. The tariffs that
PGW has filed beforc the state Public Utilities
Commission are projecred to generate an
addizional $52 million and increase base rates
and monthly charges by 10%. The proposcd
ratiff will increase raves ro above-average in a
service area with below-average income levels.

Rate applications to the PUC are typically
resolved over a nine-month period, but it is
not clear that PGW's application, which was
filed in July 2000, will be approved before the
2000 winter heating scason rhat is a critical
componenc of the urility’s cash flow.

Other credit weaknesses include the
following:

--Potentially above average gas rates if
PGW's five year plan is not fully implemented,
especially in a marker that will be open to
retail choice beginning in fiscal 2004;

--Aggressive furure projections which assume
normal weather conditions thar have not been
realized in recenc years and productivity cost
savings, ranging from 5% to 10% of
cxpenditures;

--Deferred capiral spending limited by
declining excess cash fow; and

--Uncertainty regarding the long term
managemecnt structure and operating stratcgy.
These are offser by sound legal provisions,
which require, on an accrual basis, 1.50 umes
{x) coverage on the senior bonds, in spite of

the lowered revenue requircment from the
creation of a subordinace lien.

The bonds are secured by the ner revenues of
the gas system. Under provisions of the
Natural Gas Choice and Competition Acr,
which was signed into law in June 1999 by
Gov. Tom Ridge, after July 1, 2000 the race
relief and customer service funcrions for PGW
were 10 be regulated by the PUC. Previously,
these powers belonged to the Philadelphia Gas
Commission (PGC). The PGC maintains the
sushority to approve operating and capiral
budgets, while the city of Philadelphia remains
the owner of the system.

PGW filed a rate increase in July 2000,
which they would like to take eifect before the
2000 winter heating season. However, the
PUC's approval process rakes nine months to
complere. PGW requested thar the PUC allow
this rate filing 1o be reviewed by PGW, which
has a shorter process, and would enable the
new rates to be effective by October 2000.
Without the rate increase in place, the ending
cash position for fiscal 2001 is projected to be
negative $16.9 million {approximartcly 4% of
operating expenditures).

The 1998 indenture creared senior and
subordinate liens. The senior licn rate
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covenant remains at 1.50 times (x) annual
debe service, while the subordinate lien and
refunded 1975 bond rare covenant require
only 1x coverage of annual debt service. While
1.5x coverage is sound for a triple-B-rated gas
system, debt service coverage of all obligations
after the $18 million annual rransfer ro che
city was less than 1 times (x) in fiscals 1998
and 1999. The paymert is made throughout
the year. However, the city had been willing to
defer the payment until year end, providing
some latitude to address vnanucipated year-
end financial needs,

{inimal covcrage has been a historic
problem. PGW implemented non-recurring
actions in fiscals 1995, 1998, and 1599 1o
meet its rate covenant, Steps were not needed
in fiscal 2000, because the ealculation of the
rate covenant was liberalized under the
provisions of the 1998 indenture. Another
warmesr-than-budgered winter in 2000 [ed 1o
reduced gas sales. and revenues were 153%
lower than budger. Debr service coverage in
fiscal 1999 of all revenue bonds was 1.11
times (%), with estimared fiscal 2000 results
generating 1.31x DSC. However, when
coverage of zll fixed payments—including
lcase payments—is caleu)ated, fiscal 1999 DSC
was 2 minimal 1.01x, and fiscal 2000 DSC is
1.20x. Financial projecuons, while sornewhat
ageressive, assumc a normal number of degree
days, which has not occurred in the past three
years; approval of the rate increase;
discontinuation of the senior <citizen discounr
program; and preductivity and costs savings
that are expected 1o be implemented under a
new labor contracr beginning in late fiscal
2001.

Qver the past three years, including
estimares for fiscal 2000, operating cxpenses
have exceeded operating revenues, reducing
reserves and cash balances. In fiscal 2000, no
excess revenues were gencrated to contribure
0 ungoing and long-term cagital needs. The
revised five-year fiscal 2002-2006 capiral
program rotals $265.4 million—a $91 million
decline from the previous program. While
current management belicves this program is
betzer rargered to address immediate needs, it
is unclear thar the ongoing investment has
been adequarely made in the system. Funding

for this program includes a $75 million bond
tssue next fiscal year (28% of che program)
with the balance (72%) fundcd from internally
gencrared funds. Funding for the capital
program is largely dependent on PGW's ability
to implement the five-year operacing plan, as
projected.

Quilook

To preserve its ratings, PGW will need to
obrain ratc relicf and implement the projected
productivity savings ranging between 5% to
10% annually. Cost reducrions are erirical to
PGW’s ability to fund future capiral needs and
mainrain compertitive commodirty charges ro
retain customers following the introducrion of
customer choice in fiscal 2004,
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COMMONWEALTH OF PENNSYLVANIA JUL 21 o
PENNSYMNIA PUBLIC UTILITY COMMIS N ‘
P.0. BOX9265, HARRISBURG, PA 17105- 385

IN REPLY PLEASE
REFER TO QUR FILE

July 20, 2000

To:  Philadelphia Gas Works
Office of Trial Staff
Office of Consumer Advocate
Office of Small Business Advocate

Re: Memorandumiof Understanding with Philadelphia Gas Works;
Docket No. A-125042

On July 1, 2000 the Pennsylvania Public Utility Commission (PUC) assumed
jurisdiction over the pubhc utility services being furnished by Philadelphia Gas Works
(PGW) within the Clty of Philadelphia, pursuant to Section 2212 of the Public Utility
Code. 66 Pa.C.S. §2212. In an effort to effectively address consumer service issues
during this transition, the PUC and PGW have entered into a Memorandum of
Understanding (MOU) establishing consumer complaint handling procedures.

A copy of this MOU is enclosed. By this MOU, the PUC and PGW have
developed a process outlining the manner in which PGW will administer its customer
service and customer complaint handling procedures for residential customers. The PUC
is satisfied that adherence to these procedures will facilitate the provision of safe,
adequate and reasonable service by PGW to its customers.

Very truly yours,

: foo L
James J. McNulty ~
Secretary

cc:  Office of Executive Director
Office of Administrative Law Judge
Bureau of Consumer Services
Law Bureau



Memorandum of Understanding
on Consumer Complaint Handling Procedures
Between Philadelphia Gas Works and

Pennsylvania Public Utility Commission

THIS MEMORANDUM OF UNDERSTANDING (the “MQU?”) is made as of this _I_Zu‘
day of July, 2000, by and between Philadelphia Gas Works by Philadelphia Facilities
Management Corporation in its capacity as operator and manager of the Philadelphia Gas Works,
which supplies natural gas service within the City of Philadelphia under and pursuant to an
Agreement with the City of Philadelphia dated December 29, 1972, as amended (collectively
“PGW?” or “Company”), and the Pennsylvania Public Utility Commission (“PUC” or
“Commission”), a state agency vested with the responsibility of regulating public utility service
and suppliers within the Commonwealth of Pennsylvania (collectively the “Parties.”)

WHEREAS, the purpose of this MOU is to establish a common basis of understanding
between the PUC and PGW conceming the manner in which PGW will administer its customer
service and customer complaint handling procedures for residential customers as of July 1, 2000
through the effective date of a PGW restructuring order by the PUC; and

WHEREAS, the Parties desire to move forward and implement residential customer
complaint procedures that are in the public interest and at the same time preserve their respective
rights to assert any relevant legal arguments or claims; and

WHEREAS, in the recent past, PGW on its own initiative has undertaken steps to enable
improvement of its customer service including: (a) steps towards the hiring of 30 new people for
its call center; (b} engagement of Vanguard, an outside consuitant, to assess the call center
operations and to make recommendations on improving the efficiencies of these operations; (¢}
the retention of SARCOM as an outside consultant to design training programs; (d) the
engagement of Data Management, as a consultant, to conduct focus groups to generally address
customer satisfaction issues vis-a-vis new technology initiatives in district offices; (¢) the
initiation and completion of two distinct training initiatives with outside vendors; and (f) the
reconstitution of PGW’s Customer Review Unit to address customer disputes; and

WHEREAS, PGW has developed additional plans and has committed to the following:
(a) reorganization of its customer organization and establishment of a new escalation unit to
assist in the customer complaint process; (b) the further refinement of its customer service
resources to enable the assignment of qualified personnel to the most appropriate tasks; and (c)
the initiation of additional training initiatives; and
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WHEREAS, by entering into this MOU, both Parties, as well as the customers of PGW,
benefit greatly by establishing clear procedures and standards for residential customer service
and dispute resolution in a manner that is reasonable and fair to both PGW and its customers;

WHEREAS, the procedures agreed to in this MOU lay the foundation for PGW’s
continued provision of safe, adequate and reasonable service to its customers under PUC

regulatory supervision, and establish a procedure whereby the PUC and PGW can work together
to improve customer service in the future.

NOW THEREFORE, the PUC and PGW agree as follows:

The following GENERAL PRINCIPLES shall govern PGW'’s provision of customer
service and the PUC’s oversight of PGW'’s customer service:

1. This MOU sets forth the express provisions and requirements that PGW shall
- follow for providing customer service to its residential customers, including the treatment of

residential customer inquiries and disputes as set forth in paragraph 16 below. The Commission
is not precluded from taking any action which is not specifically referenced in this MOU.

2. To the extent that PGW’s existing tariff, as revised from time to time, differs from
the requirements contained in Chapter 56, the PUC will not require PGW to comply with
Chapter 56 when interacting with residential customers until some time in the future. The PUC
reserves the right to issue appropriate orders concerning application of Chapter 56 requirements,
subject to the right of PGW to challenge such action on any ground.

3. PGW shall comply with PUC procedures as set forth in this MOU and will
modify its PUC Reformatted Tariff to reflect the contents of this MOU (“Revised Tanff”) with
the PUC within thirty (30) days.

4, Except ds set forth in this MOU, and until the conclusion of PGW’s restructunng
proceeding, the PUC’s Bureau of Consumer Services (“BCS”) shall evaluate PGW’s residential
customer service and customer complaint practices solely on the basis of compliance with
PGW’s Revised Tariff. The Commission will require PGW to comply with its tariff and may
cite instances of non-compliance. PGW and BCS will discuss and identify procedures in Chapter
56 which govern the interaction between utilities and BCS. PGW will implement the identified

procedures where it is appropriate and will include such procedures in its tariff as revised from
time to time.

S.  Customers should not have to contact PGW more than once to have an inquiry or
dispute resolved, or to be informed of the right to appeal to the BCS if resolution does not occur,
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as set forth in péragraph 16 below. PGW will inform customers who are dissatisfied with
PGW?’s resolution of any dispute, that the customers have the right to appeal or submit an
informal complaint to the BCS.

6. PGW shall apply its tariff provisions for negotiating and resolving inability to pay
disputes, notices of termination and other payment agreement requests. If a residential customer
is dissatisfied with PGW’s resolution, the customer may file an appeal/informal complaint with
BCS. Ininvestigating the appeal/informal complaint, BCS will apply its internal operating
guidelines that it uses to evaluate and decide payment agreement requests, established pursuant
to 52 Pa. Code § 56.211. Unless appealed by PGW, PGW will implement BCS informal
complaint decisions regarding payment arrangements.

7. Except as set forth in paragraph 8 below, BCS will not accept any informal
complaint concemning a payment arrangement that PGW and the customer entered into at any
time, unless the BCS verifies that the customer has already contacted or attempted to contact
PGW to raise any concerns or 1ssues that it seeks to raise with BCS.

8. In instances in which a residential customer and PGW are unsuccessful in
reaching an acceptable payment arrangement, PGW may initiate (or resume) the process for
terminating the customer’s service. PGW’s termination notice will identify the BCS’ telephone
number and advise the customer that he/she may file an appeal/informal complaint with BCS.
As to customers who have requested or received a payment arrangement from PGW prior to the
Effective Date, BCS will accept appeals/informal complaints from any PGW customer that has
received a termination notice or notices.

9. PGW shares the PUC’s goal of assuring that all customers are treated respectfully
and courteously. If a customer experiences discourteous or disrespectful behavior by a PGW
employee or representative, the customer may report it to PGW or to the Commission. Rude or
abusive behavior towards any customer constitutes inadequate service and such behavior by any
identified PGW employee or representative will not be tolerated by PGW and will be subject to
immediate action by PGW upon discovery. Confirmed customer access problems and/or failure
to resolve inquiries or disputes fairly and promptly may constitute inadequate service. In this
regard PGW commits to addressing and decreasing customer access problems and/or failure to
resolve inquiries or disputes fairly and promptly.

10.  PGW shall improve access to its various customer service telephone numbers and
to efficiently process customer inquiries and disputes by maximizing the efficiency of its
available resources, consistent with its operational and economical limitations. If BCS has
specific concemns relating to customer access to PGW and PGW’s customer inquiry/dispute
handling procedures, BCS shall communicate those concerns to PGW and both groups shall meet

DSH:23168.2 3




and discuss the means to address the BCS-identified concerns. BCS may utilize its compliance
process to communicate problems to PGW and to seek PGW'’s response.

11. In the initial nine months following the Effective Date, PGW and.the PUC will
engage in a process designed to address PGW customer service issues. Within this context, BCS
agrees that any compliance activities will be undertaken by BCS in accordance with Exhibit “A”
and as incorporated herein.

12.  Both parties expressly acknowledge that PGW’s ability to comply with this
MOU, or other applicable customer service standards is expected to improve over time.

13.  Both Parties expressly reserve all relevant legal and equitable rights. The Parties
have negotiated and executed this agreement in good faith and neither party waives its rights to
assert any legal or equitable argument or claim, including but not limited to the legal
interpretation of or enforceability of any provision of law.

The following SPECIFIC PROCEDURES for Handling Customer Contacts shall govern:

14, PGW shall assure that all types of customer inquiries and disputes conceming any
subject relating to PGW'’s rates and services will be accepted by PGW.

15. - PGW Gustomers with any type-of customer inquiry or dispute, including a
problem relating to the receipt of a notice of impending service termination, may contact PGW
through the following means: (a) telephone contact to the customer service center; (b) call or
walk-ins to any operating PGW district office; and (c) written contact with PGW.

16. A customer inquiry means any customer contact with PGW. PGW shall handle
customer inquiries as follows:

{(a) If PGW determines that a customer inquiry is unresolved after
the customer’s initial contact to PGW, the inquiry shall be
considered a dispute and will be subject to further investigation.
Any resulting customer dispute will be automatically processed by
PGW and will not require the customer to call a second time or
write to PGW to register the dispute.

(b) For disputes submitted by customers after July 1, 2000, PGW
will provide a fair and prompt oral report regarding the results of
the Company’s investigation to each disputing customer. PGW
may be cited by BCS in instances when the Company fails to
submit such an oral report.
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(c) PGW shall provide the means for and, at the conclusion of PGW’s processing
of a customer dispute, shall advise all customers with unresolved disputes that: (1)
the customer may file an appeal/informal complaint with BCS, either by
telephone or in writing; and (2) the contact information for BCS (toll free
telephone number and address).

17. PGW has already initiated, and intends to continue, modifications to its -
procedures in a manner intended to comply with the procedures set forth in this paragraph. While
some of these modifications have already been implemented, other modifications are in process
and will require additional time to finalize. Moreover, neither PGW nor the PUC are able to
specifically identify all the operational problems which may be encountered in the initial stages’
of implementation. Both Parties agree to cooperate and coordinate their efforts to address
operational problems and improve procedures and performance over time.

(a) BCS shall work closely with PGW duning the initial stages of implementation
of these procedures. BCS shall meet and discuss with PGW regarding the

the first month of operation under these procedures; (b) after six weeks of
operation under these procedures; (c) after three months of operation under these
procedures; and (d) six months of operation under these procedures.

{b) Following these discussions, the BCS and PGW shall jointly review issues in
an attempt to resolve systematic problems adversely affecting PGW’s ability to
provide customer service or to meet reasonable operational requirements which
have resulted from implementation of these procedures. PGW and BCS will
exercise best efforts to jointly design and implement a remedy to the problems
identified. BCS retains the right to review and evaluate PGW’s performance, and
to take appropriate action in accordance with the procedures set forth in Exhibit
wpm

18. If a customer contacts PGW because the customer received a termination notice,
PGW shall attempt to reach an agreement on a payment arrangement with the customer in
conformance with its tariff procedures. If PGW and the customer do not reach agreement on a
payment arrangement, PGW will continue with its normal termination procedure which includes
a written notice of termination to the customer that advises residential customers of the right to-
file an appeal/informal complaint with BCS.

19.  When a PGW residential customer files an appeal/inforrnal complaint with BCS,

PGW shall provide a company report to the BCS. PGW agrees that it is expected to comply with
the thirty (30) day deadline applicable to responding to informal complaints received by the
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BCS. PGW will apply its best efforts to comply with this standard. PGW shall exercise good
faith effort in an attempt to improve its customer service performance pursuant to this MOU and
shall fully cooperate with the PUC and BCS in these efforts.

20. PGW must be represented in formal complaint proceedings by an attomey.
The following IMPLEMENTATION STEPS govern the effectiveness and operation of this
MOU: '

21.  Consistent with PUC procedures and as set forth in this MOU, PGW shall develop
a Revised Tarniff which is consistent with and incorporates the relevant provisions of this MOU,
and following discussions with the PUC to assure that the Revised Tariff is compliant with the
MOQU, shail submit the Revised Tariff to the PUC. The PUC will cause the Revised Tanff to
become effective on one day’s notice.

22.  Nothing in the preceding paragraph is intended to preclude the BCS from
reviewing informal customer complaints and issuing informal decisions addressing individual
informal customer complaints submitted in accordance with this MOU to the BCS. Furthermore,
the BCS may make recommendations for improving PGW’s customer complaint handling
procedures. )

23. _Except where a term or similar term is defined in PGW’s taniff, or where the
meaning of the term or similar term is clear from its context, the definitions contained in the
Public Utility Code or Commission regulations are controlling..

24.  Within six months of the Effective Date, BCS may propose a list of Chapter 56
provisions and a proposed priority list and time line for revising PGW’s procedures, as well as
other suggestions on improving PGW service, to be followed by PGW-BCS discussions. PGW
shall exercise best efforts to implement any BCS-PGW agreement as to impiementation and time
lines.

25.  The PUC recognizes that PGW'’s transition to full compliance with Chapter 56
will be difficult and that the transition to PUC regulations will be gradual over time.

26.  PGW shall preserve for a minimum of four years wntten or recorded disputes or
complaints, and shall keep the records within this Commonwealth at an office located in the
territory served by it, and shall make the records available for examination by the Commission
and its staff.

27.  Nothing in this MOU shall require the City or PGW to take any action which

would have the effect of causing the interest on tax-exempt bonds issued by the City or PGW to
be includable in the gross income of the holders of such bonds for federal income tax purposes or
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adversely impact the City in coomplying with its covenants with ~ the holders of any approved
bonds all as provided in Act 21.

28.  Nothing in tiis MOU shall affect the PUC's consideraticn of the reasonableness
of agy PGW activiry for ratlemaking purposes and the Commission takes no position on tbe
propriety of amy cost recovery relating to them.

29.  This MOU may not be modified or amended cxcept by an instroment in writing
excented by both parties hercto. '

30, This MOU may be signed in agy mmber of counterparts, each of which shall be
an origmal, with the same effect as if the signatures thercto and hereto were upon the same
ipsoument. This Agreement shall become effective when each party bereto shall have recesved
counterparts hereof signed by the other parties. The parties agree it delivexy of the
counterparts by facsimile constitutes recapt

IN WITNESS WHEREOQF, the partics have execoted this MOU as of the day and year

sef forth above.

PRILADELPHIA GAS WORKS PENNSYLVANIA PUELIC
@%/ UTILITY COMMISSION

Byl %M By:ﬁ_‘ﬁ!ﬁ&m '
Da.w-'ldL.H"}man?” Bohdan R. Pankiw
Philadelphia Faciliti ' Chief Counsel
Management Corporation Law Bureau

Date: /- /?“ i pate: 1~ 20-00
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In addition the following will be added to the Implementation Plan (and inconsistent
language will be removed):

PGW’s Customer Review Unit must systematically evaluate and
respond to each of the backlogged cases. If after review of an
individual complaint, it appears that the problem complained of
was already corrected in full via BCCS systemic corrections, then
CRU may send wnitten notification to the customer to that effect,
informing hinvher that, unless the customer indicates within the
next ten days that s/he is still not satisfied, the case will be closed.
All other cases in the backlogs must receive written findings of the
results of PGW’s investigation (“further review”) and will inform
customers of their right to appeal to the PUC if dissatisfied.
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Complaint ing Procedures Between Philadelphia Gas

EXHIBIT “a&to Memorandum of Understanding on Consumir
and the Public Utility Commission

The Bureau of Consumer services (BCS) historically has used several
mechanisms to address customer service deficiencies in utility operations. It
is the BCS intention to utilize these same mechanisms to address issues that
may arise relating to the customer service operations of the Philadelphia Gas
Works (PGW).

It has been the BCS general practice to initially rely on the informal
compliance process to seek corrective action in utility operations. The BCS
complaint investigator initiates this process when an apparent violation of a
company tariff, regulation or statute is identified during the complaint
investigation. The investigator initially notifies the utility verbally of the
alleged infraction and gives the utility representative an opportunity to refute
the allegation. If the investigator is not satisfied with the utility response a
letter is sent to the utility that details the alleged infraction. The utility is
asked to investigate the allegation and respond to the BCS either admitting
or denying the infraction. If the utility admits the infraction the utility
response must include the corrective action the utility intends to implement
to ensure that the mistake will not be repeated. If the utility denies the
infraction the utility response must include supporting evidence showing that
the infraction did not occur. The BCS then notifies the utility as to whether
the infraction is being upheld as valid. The BCS tracks this information and
may use other mechanisms if it appears that this process has been ineffective
in addressing the issue.

Another tool available to the BCS is the Customer Service
Performance Review process. This process resembles an audit in many
ways. BCS Staff engages in numerous activities as part of a review. These
activities include the review of utility documents, interviews with utility
employees and the observation of company/customer contacts. As a result
of these activities BCS Staff develops findings and recommendations. These
findings are then discussed with the appropriate utility representatives and
may be revised as a result. Finally, the BCS findings and recommendations
are delivered to the utility in the form of a report. The utility must respond
to each recommendation in writing detailing the action the utility intends to
take and the timeframe in which that action will be accomplished. Atthe
appropriate time BCS Staff will conduct a follow-up review to determine
whether the recommendations have been implemented and have had the
desired effect.




EXHIBIT “A”

” Page 2 .

Another enforcement tool that the BCS has utilized is the informal
investigation. These investigations have been initiated when information
comes to the attention of the BCS that a utility is operating in’violation of
regulations or statutes. Historically these investigations have been launched
when the apparent violations appear to be systemic and involve important
customer service standards. An example would be the improper termination
of service. Should the BCS determine that an informal investigation is
appropriate a recommendation to start the investigation is forwarded to the
Commission’s Law Bureau. If the Law Bureau agrees a letter is sent to the
utility notifying the company of the investigation. This letter often includes
specific document requests. BCS and Law Bureau Staff generally follow-up
the document request with interviews of utility employees and if necessary
observations of company/customer contacts. An informal investigation can
be resolved in three ways. Should the investigation conciude with the
finding that there have been no violations of regulations or statutes then a
letter is sent to the utility formally closing the investigation. 1f Staff
determines that violations have occurred an attempt is made to negotiate-a
settlement with the utility. If this attempt is successful the settlement
agreement goes to the Commission for approval at Public Meeting. If a-
settlemnent is not reached then Staff files an order to show cause to resolve
the matter.

The final enforcement tool available to the BCS is the filing of a
formal complaint. The BCS only uses this tool after having attempted to
address the utility problem using one or a combination of the tools discussed
previously.



PHILADELPHIA GAS COMMISSION

1401 ARCH STREET PHILADELPHIA, PENNSYLVANIA 19102 - 1215) 561.6928

June 4, 1931

Community Legal Services, Inc.
1324 Locust Street, Sulte 201
Philadelphia, Pennsylvania 18107

Attention: Steven P. Hershey, Esquire

Philadelphia Gas Works

800 West Montgomery Avenue

Philadelphia, Pennsylvania 19122

Attention: Kathleen C. Jackson, Assistant General Counsel
RE: IMPACT OF WARH WBATHER ON

PHILADELPHIA GAS WORKS®
DEBT SERVICE COVERAGE

Dear Counsal:

Attached please find a copy of the Order and Resclution, properly
signed and executed, which was adopted at the May 7, 1991 Commission
Meeting, pertaining to the above-captioned matter,

Very truly u K
CHER « GASTON vl
CHIEF ASSISTANT CITY SOLICITOR

COUNSEL TO THR PHILADRLPHIA GAS COMMISSION

Attachment

cc: All Philadelphia Gas Commissicners
Alfred P. Degen, Executivae Vice pPrasident
Joseph G. Horan, Senior Vice President
Harry A. Connelly, Vice President, Rates & Regulatory Affairs
Lorina L. Marshall, Vice Pres, Govt. Rels. & Urbig/ﬁifairs
Josephine Hayes, Coordinator, Regulatory Affairs
Hydie Miller, Economic Analyst
Julio J. Lastra, Esquire
Oscar G. Turner, Staff Dirsctor



BEFCRE THE

PHILADELPHIA GAS COMMISSION

PUBLIC MEETING EBLD: MAY 7, 1991

¥ THE MATTER OF THR IMPACT OF WARM
WEATHER ON PHILADELPHIA GAS WRKS'
DEBT SERVICE QOVERAGE

ORADER AND RESOLUTICN

On Tuasday, May 7. 1991, the Philadelphia Gas Cammisajion haeld its reqular
monthly meating upon due public notice and legal notice to all members.

On Wednesday, May 22, 1991, the Philadeiphia Gas Commission reconvened
the May 7, 1991 meeting which was recessed to the call of the Chair.

Before the Commisaion was the sole agenda item of the impact of the warm
waather on Philadelphia Gas wWorka' Debt Servica Coverage.

Prior to the meeting, the Commiasion requasted. by letter dated April 24.
1991, that PGW file information concerning the debt coverage problem with the
Commisaion. Also, by lettar dated May 13, 199),."ha Commission established an
accelerated data information gathering schedule.

At the May 22, 1991 meeting, PGW explained that the unusually warm winter
weather of 1990/91, the varmsat experiencad in Philadelphia in approximately
sixty (60) years. had adversely affected PGW's 1991 fiacal vear cperating
revenues. PGH projected that total operating revenuss for Flscal Year 1991
would be approximately $53.7 million balow the compliance budget, that natural
gaa expenses would be sasignificantly below budget and a net loss from
cperations. Undar these conditions, PGW projected a debt sarvice coverage of
1.40x, which is below the 1.50x coverage mandated by the Managemant Agreement
and by the bond covenant requirementcs.




IN THE MATTER OF THE IMPACT OF WARM
WEATHER O PEILADELPHIA GAS WORRS'
DERT SERVICE COVESAGE

PME TWD

PGH expressed concern that if the revenue bond debt coverage for fiscal
year 1991 did not reach tha covenant requirements, PGW would not be able to
secure additional capital financing through the sale of revenue bonds.

PGW came before the Commission seeking authorization to augment 1591
fiacal year operating revenues in the amount of 5$8 million. PGW suggested
that this be accomplished by reducing the fuel component included in bass
rates {rom the current level of $3.33 to $3.18 per mctf.

PGW's proposal vaa discussed ar langth by the Comniassion and the Public
~ Advocate and there uas testimony concerning the debt coverage problem. The
sesaion produced one-hundred and seventy-four (174) pages of tranacript
testimony and nine (S) exhibits. 1In addition, there wers questions submitted
by the Public Advecate and the Commisaion and PGW's responses thereto, some of
wh'~h were marked as exhibits a=d entered into the meeting record.

ARfter the discussion and testimony, the Commission decided ta approve the
PGH4 proposal to increass PGi's 1991 fiscal year né.nting :wanueé by $8
million by reducing the fusl component included in base rates from the current
leval of $3.33 to $3.18 per mcf.

Wherefore, upon consideration of the evidence of record and the testimony
before the Cammisaion, good cause has been shown for the Philadelphia Gas
Commissian to approve PGW's propoaal to increase 1991 fiscal year operating
revenues by $8 million by reducing the fusl component lncluded in base rataa.




IN THE MATTER OF THR IMPACT OF WARM
WEATHER ON PSILADELPHIA GAS WORES'
DEBT SERVICE COVERAGE
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THEREPCRE, 'IT IS CRDERED:

1. That the Commission increasa 1991 fiscal year operating revanues to
PGW by $B million by reducing the fuel component included in base ratea from
the current level of $3.33 to $3.18 per mcf effective Septemder 1, 1990: and

2. That PGW shall, by July 1. 1991, have a contract in place to ensure
that the $600,000 of low incoma conservation funda are qncunmred and the work
completed by the end of thia calendar year.

mummm:m

i %
um B. BLACESELL,

CRDER ADOPTED: MAY 22, 1991

OROER BrgRen:  JUNE 4, 1961




MEMORANDUM

To: Sydney M. Avent, Esqg. Joseph G. Horan
Manuel M, Cabrera Don C, Kenley
Harry A. Connelly Terri M. Maloney
Alfred P. Degen Edward H. Morris, Jr.
Robert J. Dunnigan Richard I. Ney
A. Jack Egan Dennis E. Stiasan
Thomas F. Hanna

From: Josephine Hayas‘

Date: June 11, 1991

Subject: 0Order and Resolution from the
Philadelphia Gas Commiasgion

Attached is a copy of the Order and Resolutich regarding Impact
of Warm Weathar on Philadelphia Gas We.khs' Dabt Service Coverage.

dlg

cc: Laureto A. Farinas, Esq.
Kathleen Jackson, Eag.
Governmental Relatlons Department



Exhibit “G”

PGW Rate Process Time Line for PUC “Interim Rate” Proceeding

Process Step

L.

10.

11.

PGW Petition for Interim Relief: Process and Time line for interim rate relief

Answers to PGW Petition due to PUC
(PGW will encourage and cooperate with informal discovery.)

PUC Grder ruling on PGW?’s Petition for Expedited
Schedule and Procedural Waivers consistent with the relief requested

Prehearing Conference convened by OALJ

Intervenor Testimony Filed (in-hand)

PGW Rebuttal Testimony (in-hand)

Hearing (1 day)

Briefs

Reply Briefs

PUC adopts order ruling on PGW Interim Rate Request.

PGW files compliance tariff effective on one day’s notice (effective
retroactive to filing date of compliance tariff)

DSH:23128.1

Time Frame

8/7/00 in hand due date

8/17/00 public meeting

Week of August 21

9/8/00

9/18/00

Week of Sept. 25 (Sept. 26 or 27th)
10/3/00

10/6/00

10/25/00 public meeting or 11/08/00

11/1/00 or 11/15/00



12. Tariffs effective on one days notice.

13. PGW files base rate case (which incorporates final PGC determination on budget) ASAP

DSH:23128.1



rates angd Tariff vequenz if the state Yagw is
overiurmed as the result of a pendmg Iavwswit, or
could bt uscd by PGW 10 roquend ratc selicd
fiom the Pamsylvania PUC.

om M an Eapr & le

Peblic hearingy on PGW’s budgels and cclated
issues will be held Avgmst 17, I8, 21, 22 and 23,
2000. Hosrings will alant at 9:00 a.m, each day
and will condinne the mext day as nweded. A
public imput hearing will also bo held on August
12, 2040, startivg ak 5:30 pam. All heacings are
in the Gas Commission’s hearing room, (515
Arch Strecr, 181 Floor, PGW customers aro
ercomnged to sttand and participale,

Xhk Youl
Thewks for tabing (he tims to read this bricf
explanation sbost PGW 's (lings

BACK

An Important
Message from
PGW

PCW Proosses Chuness in

as Cost

On Juns 19, 2000, the Philadclphia Gas Works
(PGW) filed with the Phaladelphia Gas Comanis-
sion (PGC) a request for a $52 million baso-ratc
increage. I opproved, the tasa-rato increase
would 2dd about $97.08 per year to the bill for a
typical PGW residerniad Reating customer.

Most of the base-raf: increase would cowo from
proposcd muorcases in the monthly Customer
Charges for $GW's Srm residential, commerciad,
industrinl, municipal and Phitedelpbia Hoosing
Autbority cvstomerns. For cxample, PGW wants
to incrense the manthly residential Costomer
Chasge from $8.00 to $15.00. PGW also

Contirwed >

FRONT
rates7-00a pmb
PIDPH 7/)10/04




propoics alight increases & the Commodity
Charges, which asc applied to all thesc custom-
exs’ ges usage.

PGW also proposes as incrcase in the Gas Cast
Rate (GCR) for Soprteambor |, 2000 % August
31, 2001 frorn tha current $1.0982 to §1.8362
por 1,800 cubx: fecl. M approved as fibed, the
GCR inercase wookid add about $74.00 per year
to tke bill for a typrical PGW residential ealing
oustoamics. Bet PGW way aemond thig filag to
refloot additional price incroases sios the filing
date,

PGW also (Zed a propesal to emend its Tariffto

closc the senior cdizen discount fo now pactaci-
pants, cfioative Junc 30, 2000.

PGW alpo fiked s propoad Oparatng ead
Capitsl Budpsts fix Septomber 1, 2000, 1o
Augest 31, 2081, and the ning five years.

Esplamation ef ha Qusigmer Charge,
i snd Cest Rat

Customer Chiarge - a manthiy charge per
mctor that renovers part of PGW"s “fixed™
operaling costs. Those costs do ot vary, regand-
kess of how much gas you use and include
bifing, meter reading, mad muintaining iko gas
distribation systsm.

PAGE2

Commodity Charge - the charge apphied to
cach umit of gas you use to reoover the batance
of YGV's aperating costs and most of its gas
costs,

Gas Cost Rate - the chargd appbied to each unit
of g25 you ure to oover the remainder of
PGW's gas costs. It is veviowod ad wrually
adjusted cach year to back changes in the price
of gus.

Reviewr PGW 3 Pronasals

Wixz PGW filed its ratc and Tacll progrodals,
the POC had suthegily to rute ou them. Bat
andzy a2 stats law, which becare effictive Iuly
1, 2000, the PQC ro longer hag authority to
make: fmal, biading decisions oa PGW's bate
rate, GCR and Tariff ohange requests. That
authesity now beleags to the Peatisylvania
PUC. The PGC i hae responzibifity for
mvicwing sad approving PGW's proposed
badgets and ovorsccing the operalion of PGW
by its manageoment corpontion, Ther is a lot.of
overlap in the Brues relaiod to PAW's budgds
and (o s rate reeesis. The information dovel-
opod in the PGC procesding either could be
v3sd by tho PGC 1o take final cticn on PGAY's

Conlirgied 5

PAGE 3
rates7-00a pmb
PPO/PH 2/13/0G



CERTIFICATE OF SERVICE
Z ool §%

I hereby certify that I have this day served a true copy of the foregoing document upon

the participants listed below in accordance with the requirements of § 1.54 (telating to service by

a participant).

V1A HAND DELIVERY

Tanya McCloskey, Esq.
Office of Consumer Advocate
5th Floor, Forum Place Bldg,.
555 Walnut Street
Harrisburg, PA 17101-1921

Bernard Ryan, Esq.

Office of Small Business Advocate
Commerce Building, Suite 1102
300 North 2nd Street

Harrisburg, PA 17101

VIA FEDERAL EXPRESS
Jackie Sparkman, Esquire
School District of Philadelphia
Office of General Counsel
2130 Arch Street, Sth Floor
Philadelphia, PA 19103

Joseph G. Given, President
7526 Frankford Avenue
Philadelphia, PA 19136

James F. Runckel, Esquire

Spear, Wilderman, Borish, Endy, Spear &

Runckel
230 South Broad Street, Suite 1400
Philadelphia, PA 19102

DSH:23484.1

Johnnie Simms, Esq.

Office of Trial Staff

PA Public Utility Commission
901 N. 7th Street, Rear

P.O. Box 3265

Harrisburg, PA 17105-3265

Charis M. Burak, Esquire

David M. Kleppinger, Esquire
McNEES, WALLACE, NURICK
100 Pine Street

P.O. Box 1166

Harrisburg, PA 17108-1166

Judith Mondre, President
Mondre Energy, Incorporated
1601 Market Street, Suite 1750
Philadelphia, PA 19103

David E. Loder, Esquire

DUANE, MORRIS & HECKSCHER
One Liberty Place

Philadelphia, PA 19103-7396

Janet Parrish, Esq.
Philadelphia Gas Commission
1515 Arch Street, 9th Floor
Philadelphia, PA 19102



L.ance Haver Philip Bertocci, Esq.
6048 Ogontz Avenue Community Legal Services
Philadelphia, PA 19141 1424 Chestnut Street

Philadelphia, PA 19102
Hon. Marlane Chestniut _
Administrative Law Judge
1400 W. Spring Garden Street, Rm. 1302
Philadelphia, PA 19103

~~~~~ ik

Alan C. Kohler, Esq.

Dated: August 8, 2000
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