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4, What do you want the PLQC Utility Cornmission to do al%t your complaint?

1.

(If you need more space use additional paper and attach to this form).

5. You must sign and date 'your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

, : [=15-75
ignature of complaining person, or officer Date Signed
(if customer is a corporation, trust or association) or

member (if customer is a partmership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission.

6.If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number. /
‘Lawyer’s Name ' |

Street \ /

City Zip
Telephone Number-Area Coé C )

3



BuvonweaLt oF penns®Vania

PENNSYLVANIA PUBLIC UTILITY COMM|SS|QIOCUMEN |
P.O. BOX 3265, HARRISBURG, PA 17105-32(-;501‘125&

AEFER TO OUR FiLE

January 31, 1995

R=-943271C0019
PENNSYLVANTA POWER & LIGHT
PAUL E RUSSELL, EB8Q
TWO NORTH NINTH 8T
ALLENTOWN PA 18101-1179

A Complaint has been filed against you before the Pennsylvania
Public Utility Commission by JOEL GUITTARD. To defend yourself
against the claims stated in the following pages, you must act within
twenty (20) days, by filing in writing with the Commission, either
personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by
settling the matter with the Complainant and submitting proof of
settlement to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO
FORWARD IN YOQUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU BY
THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF UTILITY
SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY OR OTHER
RIGHTS IMPORTANT TO YOU.

COMPANY /UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY CODE.
YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TC YOU.

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

PO Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

lpw
Attachment for: John G. Alford, Secretary

KR
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BEFORE THE DU(_’U/% E.

PENNSYLVANIA PUBLIC UTILITY COMMISSION
January 31, 1995 fTC)

JOEL GUITTARD
Complaint Docket
No. R-943271C0019

PENNSYLVANIA POWER & LIGHT

[
- DOCKk

FORMAL COMPLAINT

=0

NOTICE TO RESPONDENT JAN3 01995

TO ANSWER OR SATISFY

TO: PENNSYLVANIA POWER & LIGHT :

TAKE NOTICE:

That a complaint in the above entitled matter, of which the
attached is a true and correct copy, has been presented and filed of
record with the Pennsylvania Public Utility Commission. Section 702
of the Public Utility Code, 66 PA (S §702, requires the Commission
to serve on each party named in a complaint a copy of the complaint
and notice calling upon each party to satisfy the complaint, or to
answer the same in writing within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file with
the Secretary of the Pennsylvania Public Utility Commission, PO Box
3265, Harrisburg, PA, 17105-3265, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 PA Code
§5.61, either affirms or specifically denies the allegations in this

complaint. You must also serve a copy of the answer upon the
complainant. The date of service is the mailing date as indicated by
the date at the top of this Notice. Section 1.56(a) of the

Commission’s Rules of Practice and Procedure, 52 PA Code §l.56(a).



2. If you fail to either satisfy this complaint or to file
an answer or other responsive pleading within twenty (20) days,you
will be deemed to have admitted all the allegations in this complaint
in accordance with Section 5.61 of the Commission’s Rules of
Administrative Practice and Procedure, 52 PA Code §5.61. In that
event, the Commission may, without hearing, enter an order which
either revokes or suspends any certificate or permit held by you or
which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 PA CS §101, et seq.; And,
if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief sought
by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on which
this complaint was satisfied; any settlement agreement between the
parties must be reduced to writing and attached to the affidavit.
Such affidavits are to be filed with the Secretary of the Commission
at the address set forth in paragraph 1. Upon receipt of affidavits
of satisfaction from all complainants, this complaint may be
dismissed by the Commission in accordance with Section 703(a) of the
Public Utility Code, 66 PA CS §703(a), unless the Commission
determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be
held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 PA CS §101, et seq; and, if
you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief sought
by the complainant in paragraph 4 of the attached complaint.




5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the Office
of Administrative Law Judge for hearing and decision. If, after
hearing on the issues raised by that answer, you are found to have
committed any of the violations alleged in this complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes a
fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 PA CS §101, et seq; and, if you are a
customer of a utility, an order may be entered which prescribes a
payment schedule or which authorizes termination of utility services.

In the imposition of a penalty after hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in
paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail .
Return. Receipt Requested
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L) Pennsylvania Power & Light Company

Two North Ninth Street » Allentown, PA 18101-1179 610/ 774-5151

Paul E. Russell

Associate General Counse!
610/774-4254
FAX: 610/774-6726 ‘

February 16, 1995

ﬂ

FEB 1 6 1995
YSGFF‘GE
Mr. John G. Alford, Secretary Pﬁ&ﬁg iSSIBR
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Re: : Jf)el Guittard v. 7?; G C UMEN T

Pennsylvania Power & Light Company N
Docket No. R-00943271C0019 f O ; D E R

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

L2 Comee

FPaul E. Russell
Enclosures

cC: Mr. Joel Guittard
The Honorable Michael C. Schnierle




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Joel Guittard

V. Complaint Docket

No. R-00943271C0019
Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle
Administrative Law Judge
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265
Mr. Joel Guittard

RD 4, Box 349E
Lake Ariel, Pennsylvania 18436

Dated this 16th day of February.

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Joel Guittard

Complaint Docket
V. : No. R-00943271C0019

Pennsylvania Power & Light
Company

 OCKETE} — DOCUMEN"“

fEB 21 1998 PENNSYLVANIA POWER & LIGHT COMPANY o "\ L“ R

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L'’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade,; they have increased at a rate far below the géneral rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the




Company’s proposal, average residential rates will increase by 15.3%; average
commercial rates wili increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

The proposed rates are fair and reasonable and, as shown by the
supporting information in the filing, provide no more than a fair rate of return on
PP&L's used and useful property. PP&L’s studies show that its present rates do not
adequately cover its current cost of providing electric service. The proposed rate
increase is necessary to bring PP&L's rates for electric utility service more in line with
the cost it incurs to provide that service.

By way of further answer, the Company's Energy Cost Rate (ECR)
is in full compliance with Section 1307 of the Public Utility Code, 66 Pa. C.S. § 1307,
PP&L’s Tariff Electric Pa. P.U.C. No. 200 and all applicable Commission regulations

and orders.



4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(PR

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: February 16, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 8§88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it: and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

\Ca\ M
(ol

Sworn to and subscribed
before me this /fﬁaay

of EP M(Wd’ 1995,

il e

[
NOTARIAL SEAL Y
FRANCINE A. GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
My Commission Expires Oct. 29, 1998
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. FORMAL COMPLAINT F&M .
Pennsylvania Public Utility Commission - o
R-00943271C0020 :
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4. What do you want the Public Utility Commission to do about your complaint? ' )
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(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

&9/1/\&:‘“/777 /(/7// ﬂ///f P /“’ﬂ? g7/(/5

Signature of complaining pérson, or officer . Date Signed
(if customer is a corporation, trust or association) or
member (if customer is a partnership). Make sure the
complaint form with your original signature is one of
the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number. |
Lawyer’s Name

Street

City State Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: February 1, 1995
R-00943271C0020

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Irvin M. Shaffer. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to

you.

DOCUMENT
FOLDER



R-00%43271C0020

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

A N
for gﬁ%ﬁlg%QZEQZt;‘)

Secretary




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: February 1, 1995

S OCKETE])

LJ FER 011999

Irvin M. Shaffer
Complainant

VS. Complaint Docket
No: R-00943271C0020

Pa Power & Light Co
Respondent

FORMAL, COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty {20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).

DOCUMENT
FOLDER



2. 1If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G lford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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HHAL] Pennsylvania Power & Light Company

_ Two North Ninth Street e Allentown, PA 18101-11798«610/774-5151

Paul E. Russell . I
Associate General Counsel y
610/774-4254 ] — |
i } ' ]
FAX: 610/774-6726 ‘ \j_l

February 16, 1995

KJr

Mr. John G. Alford, Secretary e o Fi
Pennsylvania Public Utility Commission L FEB 10 1995 ,,Mj)
P. O. Box 3265
Harrisburg, Pennsylvania 17105-3265 SECRETARY'S OFFICE
Public Utility Commission
| Sl .
Re: Irvin M. Shaffer v.

Pennsylvania Power & Light Company
Docket No. R-00943271C0020

DCCUMENT
Dear Secretary Alford: E’ O L D E R

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(OB 07

Paul E. Russell
Enclosures

ccC: Mr. Irvin M. Shaffer
The Honorable Michael C. Schnierle



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Irvin M. Shaffer

V. : Complaint Docket
No. R-00943271C0020
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierte

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. Irvin M. Shaffer

355 Steelstown Road
Newville, Pennsylvania 17241

Dated this 16th day of February.

LT D

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Irvin M. Shaffer

Complaint Docket
V. ; No. R-00943271C0020

Pennsylvania Power & Light
Company

e DOCUMENT
@@ME‘E’E ] ANSWER OF FOLDER

FEB 21 1995  PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-



pany’s proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%. The 20.7% increase cited in the Complaint is representative only for a resi-
dential customer using 500 KWH of electricity per month.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in uﬁdue discrimination or prefer-
ence between classes of service or customers.

The proposed rates are fair and reasonable and, as shown by the
supporting information in the filing, provide no more than a fair rate of return on
PP&L's used and useful property. PP&L's studies show that its present rates do not
adequately cover its current cost of providing electric service. The proposed rate
increase is necessary to bring PP&L's rates for electric utility service more in line with
the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: February 16, 1995
at Allentown, Pennsylvania

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(L s

Paul E. Russell
Its Attorney



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsy!-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-

edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
befare me this (5%day

of ¥ p haurak Ei ’ 15,

s Jusnge

NOTARIAL SEAL
FRANCINE A, GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
My Commission Expires Oct. 29, 1998
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4. What do you want the Public Utility Commission to do about your complaint?
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(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

{

The information I have placed on this form is true aﬁd correct to the
. best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

Signature of complaining person, or officer

(if customer is a corporation, trust or association) or

member (if customer is a partnership)

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.

//?0/?”_‘

Date Signed

2
Ldwyer’s Name
—i

City State




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANTIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: February 1, 1995
R-00943271C0021

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Richard & Anna Marie Hartzell. To
defend yourself against the claims stated in the following pages,
you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.
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R-00943271C0021

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

I

Very truly yours,
Qreen s D ey

for John G. Alford
Secretary




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: February 1, 1995

Richard & Anna Marie Hartzell
Complainant

TN CKETE

Pa Power & Light Co FEB 01 1395
Respondent

- FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.8. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).
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2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. ford
Secreta

(SEAL)

Certified Mail
Return Receipt Requested
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AL Pennsylvania Power & Light Company

Two North Ninth Street  Allentown, PA 18101-1179 « 610/ 774-5151

Paul E. Russell
Associate General Coundg|
610/774-4254 N

FAX: 610/774-6726

February 16, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

RHarrisburg, Pennsylvania 17105-3265

Re: Richard & Anna Marie Hartzell v.
Pennsylvania Power & Light Company AL A
Docket No. R-00943271C0021 D O C U“ P

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(LT e

Paul E. Russell
Enclosures

CC: Richard & Anna Marie Hartzell
The Honorable Michael C. Schnierle



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Richard & Anna Marie Hartzell

V. ; Complaint Docket

No. R-00843271C0021
Pennsylvania Power & Light ’

Company

CERTIFICATION OF SERVICE CORETARY'S OFFICE
Public Utility Comziasion

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265
Richard & Anna Marie Hartzell

29 Colonial Road
Allentown, Pennsylvania 18103

Dated this 16th day of February.

LDt

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Richard & Anna Marie Hartzell

Complaint Docket
V. : No. R-00943271C0021

Pennsylvania Power & Light
Company

DOCUMENT
FOLDER

4 ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Compilaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L'’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inftation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PPA&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the



Company’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
incréase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH wili increase
by 12%. The 20.7% increase cited in the Complaint is representative only for a resi-
dential customer using 500 KWH of electricity per month.

The.level of increase proposed. for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

The proposed rates are fair and reasonable and, as shown by the
supporting information in the filing, provide no more than a fair rate of return on
PP&L's used and useful property. PP&L's studies show that its present rates do not
adequately cover its current cost of providing electric service. The proposed rate
increase is necessary to bring PP&L's rates for electric utility service more in line with
the cost it incurs to provide that service.

By way of further answer, all aspects of PP&L’s Voluntary Early
Retirement Program (VERP) are fully supported by the information and data

submitted in the filing. As shown by this supporting information in the filing, the



VERP produces a net decrease of $12 million in revenue requirements in the future
test year.
4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

S ntt,

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated. February 16, 1995
at Allentown, Pennsylvania




AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
© 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit

for it; and that the facts set forth above are true and correct to the best of his knowl-

edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and sub_scribed
before me this /A ay

of \‘PLMWUIJI 1605

Puansin ) ;Qumwﬁ

NOTARIAL SEAL .
FRANCINE A. GREENZWEIG, Notary Public
City of Allentown. Lehigh County, PA
My Commission Expires Oct. 29, 1998
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4. What do you want the Pub,c Utility Commission to do abuq your complaint?

Plro7sc 7 toy S T7ENES 7Y I A s A TE AL

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if 1 purposely give false information.

W JAr 2P C9PE

Signatife of complaining person, or officer Date Signed
(if customer is a corporation, trust or-association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.

Lawyer’s Name
Street
City State Zip
Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: February 3, 1995
R-00943271C0022

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Michael L. Kitner. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY

GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHQUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY /UTILITY

An Administrative Law Judge may revoke orxr suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to

you.

DOCUMENT
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R-00943271C0022

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
()

for John G. Alford
Secretary
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BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COIMISSI%Nﬁ @@ E(ﬁ ETE

DATE SERVED: February 3, 1995 / FEB 02 1995

Michael 1.. Kitner
Complainant

vVsS. Complaint Docket
No: R-00943271C0022

Pa Power & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TARE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under cath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

Section 1.56(a).
DOCUMENT
FOLDER




2. 1If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing:and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. 1If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G//Alford
Secretldry

(SEAL)

Certified Mail
Return Receipt Regquested
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L] Pennsylvania Power & Light Company

Two North Ninth Street » Allentown, PA 18101-1179 » 610/774-5151

Paul E. Russell . :

Associate General Counsel

610/774-4254 A
FAX: 610/774-6726 . |

February 16, 1995

Mr. John G. Alford, Secretary . ﬁn,ﬂ.__.rk
Pennsylvania Public Utility Commission -
P. O. Box 3265 ' FEG 1 6 19

Harrisburg, Pennsylvania 17105-3265
SECRETARY'S OFFCE
(N ey Public tility-Comemission

ARy aL.N E_ Re: Michael L. Kitner v.
Pennsylvania Power & Light Company

F O L D E Q Docket No. R-00943271C0022

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

. Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(OO

Paul E. Russell
Enclosures

cc: Mr. Michael L. Kitner
The Honorable Michael C. Schnierle



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Michael L. Kitner

V. X Complaint Docket

No. R-00943271C0022
Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle
Administrative Law Judge
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. Michael L. Kitner
162 D Street
Carlisle, Pennsylvania 17013

Dated this 16th day of February.

AT

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Michael L. Kitner

Complaint Docket
V. X No. R-00943271C0022

Pennsylvania Power & Light
Company

DOCUMENT
- FOLDER

ANSWER OF
FEB 21 1995 PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L’s retall
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-

wrgara



pany’s proposal, average residential rates will increase by 15.3%, average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%. The 20.7% increase cited in the Complaint is representative only for a resi-
dential customer using 500 KWH of electricity per month.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

The proposed rates are fair and reasonable and, as shown by the
supporting information in the filing, provide no more th‘an a fair rate of return on
PP&L's used and useful property. PP&L's studies show that its present rates do not
adequately cover its current cost of providing electric service. The proposed rate
increase is necessary to bring PP&L's rates for electric utility service more in line with
the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY

on

Paul £. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: February 16, 1995
at Allentown, Pennsylvania




AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: 88

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

(@AWY S

Sworn to and subscribed
before me this 15' day

of Yabuuany, 1445

\‘PhMMQJ Q /&L&MW@&
. U

NOTARIAL SEAL
FRANCINE A. GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
My Commission Expires Oct. 29, 1998
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ch company does your complaint concern?
() @ LA UTJRITY COMMISSIC:
Name of Company___ Vennsulviunic. VOWMES O] Mo tag¥< aiiRFAl
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4. What do you want the Public Utility Commission to do about your complaint?

-

N

: Dk"'ﬁd- TKSL ’LL"\ (JZQ_(,Q_,D_Q,___ , H‘m}e, (kx‘)pcr'

(If you need more space use additional paper and attach to this form).

. I
' . .

5. You must sign and date'yo'ur complaiht.'

" The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if ] purposely give false information.

o SR Z-+4-95
(durh C. 5%&&0@@ CrSttd T-30-95

Signature of complaining person, or officer Date Signed
(if customer is a corporation, trust or association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.

Lawyer’s Name

Street

City State Zip
Telephone Number-Area Code ( )
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_ CALL BEFORE THE DUE DATE IF YOU HAVE ANY QUESTIONS - ADDITIONAL INFORMATION ON THE REVERSE SIDE
PLEASE USE YOUR CUSTONER HUMBEF

SERVICE HAROLD K SHIELDS WHEN CALLING OR WRITING.
—_——— TO: 837 PHEASANT RD 514 184k 0DOO
HARRISBURG PA 17112
¥METER NEXT READ FEB 14 ¥ PREVIOUS BALANCE 121.0%9
¥THANK YOU FOR YOUR PAYMENT ¥ PAYMENT JAN 9 -121.09
BALANCE A5 OF JAN 18 95 .00

CURRENT BILLING FOR 33 DAYS USE
T0 JAN 17 ACTUAL METER READING 98638
FROM DEC 15 ACTUAL METER READING 96684

RESIDENTIAL SERVICE RATE RS FOR 1956  KMWH 128.15
CCUSTOMER_CHARGE — —4.80
o® SPEC BASE RATE CR ADJ AT -2.30% — T3 g
(577/ SURCHARGE FOR PA_TAXES_-AT-=0.20% Z.26
ﬂ/ CENERGY=CHARGE—$=010698 PER-KWH——————————20-90,
q ) CURRENT BILL DUE DATE FEB 8 95 150.53

v\

‘.

@-o\‘w

ESTIMATE OF PA TAXES INCLUDED IN BILL TOTAL AMOUNT
TOTAL OF PA TAXES GROSS RECEIPTS PORTION
15.05 b.kc 150.53
I%\E’E El‘w THIS IS YQUR ELECTRIC USE PROFILE - METER NUMBER 25644190
110 EREGDS  AYR BAV  rEMBeRATURe 17 IR BSET™C
99 JAN 1995 . 59 37 F 12552
88 JAN 19% 71 26 F 12336
77 THE METER READING FOR THE BILLING PERIOD A YEAR AGO MWAS
66 ESTIMATED. PLEASE TAKE THIS INTO CONSIDERATION WHEN MAKING
BE YOUR COMPARISONS.
44 CHECK YOUR WINDORS AND DOORS FOR TIGHTNESS. CAULKING
33 AND WEATHER STRIPPING DOORS AND WINDOWS HELPS PREVENT COLD
22 DRAFTS AND UNMANTED HEAT LOSS. THESE ACTIONS CAN ALSD SAVE
11 ENERGY

1)
JFMAMJJIASOND J
9% MONTHS 95

WHEN YOU WANT TO CALL US, DIAL 1-800-DIAL-PPL (1-800-342-5775).

TWO NORTH NINTH STREET, ALLENTOWN, PA. 18101
FED. L.O. 23-0959590




.t

TN

IR

GINK

R.co9y327/00=>3

CALL BEFQRE THE DUE DATE IF YOU HAVE ANY QUESTIONS - ADDITIONAL INFCRMATION ON THE REVERSE SIDE

PLEASE USE YOUR CUSTONER KUMBZ
WHER CALLING OR WRITING

SERVICE HAROLD K SHIELDS
TO: 837 PHEASANT RD 514 a4k 000
HARRISBURG PA 17lleg
XMETER NEXT READ JAN 17 %X PREVIOUS BALANCE 57.40
XTHANK YOU FOR YOUR PAYMENT x PAYMENT DEC 6 -57.40
BALANCE AS OF DEC 16 94 .00
CURRENT BILLING FOR 30 DAYS USE
T0 DEC 15 ACTUAL METER READING 96684
FROM NOV 15 ACTUAL METER READING 95135
RESIDENTIAL SERVICE RATE_RS__FOR_ 1549 KHH 102.40
CCUSTOMER_CHARGE’ 42807
SPEC BASE RATE CR ADJ AT -2.30% =247
SURCHARGE_FOR_PA_TAXES AT _-0.20% -.21
(ENERGY_CHARGE __$..010698 _ FER_KWH____———————16-57
CURRENT BILL DUE DATE JAN 9 95 121.09

ESTIMATE OF PA TAXES INCLUDED IN BILL TOTAL AMOUNT

TOTAL OF PA TAXES GROSS RECEIPTS PORTION

12.1) 5.33 121.09
a\ég Iél;\l¥ THIS IS YOUR ELECTRIC USE PROFILE - METER NUMBER 25644190
BRES  BRNY GRMb 0 W R
DEC 19%% 52 42 F 12933
DEC 1993 53 43 F 13201

BRIGHTEN UP THE HOLIDAYS, BUT BE SURE LIGHTS ARE IN
GOOD WORKING CONDITION. DON'T OVERLOAD ELECTRICAL CIRCUITS.

DJFHAHJJASOND
3 MONTHS 9%
WHEN YOU WANT TO CALL US, DIAL 1-800-DIAL-PPL (1-800-342-5775).
F e g i’

TWO NCRTH NINTH STREET, ALLENTOWN, PA. 18101
FFO I © 27.noRoRON
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: February 8, 1995
R-00943271C0023

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell: '

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Ruth C. Shields. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

-nu..
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R-00943271C0023

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours, __C-
=X

0 . (’-‘.
Q&L'Lti.v.} JJ e

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: February 8, 1995

Ruth C. Shields
Complainant

VS. Complaint Docket
No: R-00943271C0023

Pa Power & Liqht Co
Respondent

FORMAL COMPLATNT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

NOCKETER

FEB 08 1995

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).

NOCUMENT
EOLDER



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the viclations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

¢

John G{/Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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LX) Pennsylvania Power & Light Company

Two North Ninth Street = Allentown, PA 18101-1179 « 610/ 774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

February 27, 1995

Mr. John G. Alford, Secretary I!l “{

Pennsylvania Public Utility Commission FEB 27 1935°

P. O. Box 3265
' i - SECRETARY'S OFFICE
Harrisburg, Pennsylvania 17105-3265 Public Uity Commissien

Re: Ruth C. Shields v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0023

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

LE e

Paul E. Russell

Enclosures D O (\ UM
cc: Mrs. Ruth C. Shields r O L r

The Honorable Michael C. Schnierle

|” ;“3""3
r’\.”

Ly

VY



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Ruth C. Shields

V. : Complaint Docket
No. R-00943271C0023

DE@EWE ‘
FEB27 1935 Ji.

SECRETARY'S CFRIG
Public Utility Comm?ssigo: .

Pennsylvania Power & Light :
Company : .

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265 '

Harrisburg, Pennsylvania 17105-3265

Mrs. Ruth C. Shields
837 Pheasant Road
Harrisburg, Pennsylvania 17112

Dated this 27th day of February.

e et

Paul E. Russell




ORIGINAL
BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Ruth C. Shields
: Complaint Docket
V. ; No. R-00943271C0023
Pennsylvania Power & Light DE@HV
Company : j
S FEB 27 1905
c-CRZTARY'S OFFICE

Public Uiility Commissign
ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Admitted in part, denied in part. It is admitted that from 1961
through January 30, 1981, PP&L offered a special rate, designated Rate RH, to
qualifying all-electric homes. All other allegations are denied.

By way of further answer, on May 12, 1971, the Commission
iIssued a Secretarial Letter at Docket No. C-19244 approving the Company’s request

to limit the application of Rate RH to locations then presently served under the rate
DOCUMENT [JOCHETE]
- FOLDER MAR 07 1993




and to locations connected prior to February 1, 1972. On January 30, 1981, the
Commission entered an order at Docket No. R-80031;14, approving the Company's
request to merge Rate RH into Rate RS, the general rate for service to residential
customers. All customers were notified of both changes through individual customer
bill inserts.

By way of further answer, an analysis of PP&L’s retail rates dem-
onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare
favorably to the rates of other electric utilities in the region. In this filing, PP&L is
proposing an overall average increase in retail base rates of approximately
$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany’s proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%. The 20.7% increase cited in the Complaint is representative only for a resi-
dential customer using 500 KWH of electricity per month.

The level of increase proposed for each class of customers is fully

supported by and is consistent with the cost allocation studies and other data



submitted in the filing. The proposed rates do not result in undue discrimination or
preference between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L'’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rate'é for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, the taxes reflected in PP&L's charges to
customers are a necessary cost of providing electric service; the amounts reflected
in PP&L's charges to customers are consistent with all applicable provisions of the
Pubiic Utility Code, PP&L's Tariff Electric Pa. P.U.C. No. 200, and all applicable
regulations and orders of the Public Utility Commission.

PP&L does not have sufficient knowledge or information to
respond to Complainant’s statements regarding her personal finances.

4. This paragraph constitutes a prayer for relief to which no answer is

required.




WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Phitadelphia, Pennsylvania 19103

Dated: February 27, 1995
at Allentown, Pennsylvania

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(257

Paul E. Russell
lts Attorney



AFFIDAVIT

-

COMMONWEALTH OF PENNSYLVANIA )
. 88

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsy!-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscnbed
before me this j{# da Cy

of *WUAA(A

wp/ww@(l M

" NOTARIAL SEAL
i-ﬂANCINEA GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA

| My Commission Expires Oct. 29, 1998
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FORMAL COMPLAINT FORM

L.?‘ ..B
| 54w
Pennsylvania Public Utility Commission 2}”, i f%
R-00943271C0024 . . - 2w T =
Please Print: 110500 O U@d@ummﬂ: 25 E W
RS A
2 2
1. Your Name, M/a.llmg Address and Telephone Number <
Name zﬂ\ [ 4
Street/P.Q. Box 95@ .__M\_fég)/_}l(ﬁ Q\ Apt#
- city_ [Tdfr N/ State A _Zip /710
County DO hju Home Telephone-Area Code (/% $H0-S 743

2. Which company does your

Work Telephone-Area Code (777 235-73/ j
Name of Company,

plaint concern?
fonnsy [Vinid.

/o‘w{f V’&Jf/«%’.
2 O st

3. What is your complaint?

@ @%EFE@

(If you need more space use additional paper and attach to this form).

(—over-)
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4. What do you want the Public Utility Commission to do about your complaint? - -

g@ O (0K0C.

(If you need more space use additional paper and artach to this form).

5. You must sign and date your complaint.

‘The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under

/KWWW if I purposely give false information.
2/571¢

Signature of comp g person, or officer \ " Date Signed
(if customer is a co ion, trust or association) or
member (if customer is a partnership)

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.
Lawyer's Name L J/)
i 7
Street
City State Zip

Telephone Number-Area Code ( )
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3. What is you complhmt ;‘51, I\

Response: A substantial portion of Pennsylvania Power and Light Company's
(PP&L) proposed rate increase,i.e. $221 million is linked, or attributable to nuclear
power plant construction, deprecation and decommissioning costs at the
Susquehanna facility. These costs, as well as a full rate of return for the Susquehanna
nuclear generating station constitute an unreasonable financial burden on an
investment that has provided unreliable and uneconomical service to rate payers.”
Therefore, all nuclear related rate request increases should be disallowed.

*Information to substantiate this complaint has already been prepared and is available
upon request.

4) What do you want the Public Utility Commission to do about your
complaint?

Response: Before any rate increase is approved, the following issues need to be
addressed:

I} Establish criteria to limit and/or index operating and maintenance (O&M) rate
increases for the Susquehanna nuclear generating station not to exceed O&M costs at
PP&L's coal generating stations;

Il) When factoring the cost of a KWH of electricity produced by the Susquehanna
nuclear generating station, include the cost of nuclear waste disposal, contribution to
the Price-Anderson fund, nuclear dismantlement and decommissioning and non-
radiological decontamination and decommissioning charges;

Ill) Establish the cost of non-radiological decontamination and decommissioning at
the Susquehanna nuclear generating station and for restoring the site to Greenfield;

IV} Establish a cap on the amount of nuclear decommissioning costs paid by the rate
payer. PPL’'s current estimate of of $725 million is based on 1893 dollars even
though the licensees for Susquehanna Units-1 and -2 do not expire until 2022 and
2024 respectively (Annual Report, Pennsylvania Power & Light, 6. “Nuclear
Decommissioning Costs, p.34.). This target amount has flucuated wildly (See PP&L
Annual Reports) and is not the projected final cost for decontaminating and
decommissioning the Susquehanna nuclear generating station;

V) Order PP&L to provide an explanation as to why the cost to decommission similar
sized, General Electric boiling waters reactors, i.e. PECO Energy's Limerick (2110
MWe} and Peach Bottom (2,200 MWe), “is $643 million expressed in 1990 dollars,
which the company believes would be substantially unchanged by December 31,
1993" (Annual Report,PECO Energy, “Nuclear Decommissioning and Spent Fuel
Storage,” p.27), while the cost to decommission Susquehanna 2,070 MWe exceeds
PECO's estimate by $82 million;
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VI) Secure an assurance from the utility that future rate payers, i.e. after the year 2022

for Unit-1 and 2024 for Unit-2, (who will not receive any benefit from the plant), are not

burdened by any expenses once the Susquehanna nuclear generating station ceases

to provide electricity to rate payers. These expenses, which would constitute gross rate

payer inequity, include nuclear waste disposal, nuclear dismantlement and

decommissioning, non-radiological decontamination and decommissioning and any
other environmental remediation expense caused by nuclear power production;

VIl) Mandate PP&L provide a decommissioning plan approved by the Nuclear
Regulatory Commission (NRC) before any additional decontamination
decommissioning expenses are collected. Pennsylvania Power & Light's “most recent
site specific decommissioning study, based on immediate dismantlement and
decommissioning each unit following final shut down...” (1993 Annual Report,
Pennsylvania Power & Light Company, 6. “Nuclear Decommissioning Costs,” p.34)
has not been approved by the NRC, is unrealistic in light of the experience of other
permanently shut down reactors and does not make any contingencies for the NRC’s
delayed mode of decommissioning, i..e SAFSTOR,

VIIl) Conduct an independent investigation into charges filed by two PP&L engineers
that Susquehanna nuclear station’s radioactive spent fuel pools are unsafe and that if
emergency cooling systems fail, a meltdown of spent fuel elements could occur;

| respectfully request the Public Utility Commission to dismiss any and all
expenses linked to nuclear power production until the above stated issues are
resolved.

ric Epstej 7
2308 Brapdywine Drive
Harrisburg, PA 17110
(7170-540-5773



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: February 8, 1985

R-00943271C0024

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Eric Epstein. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of

utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

DOC i E‘h_i'di E_“
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R-00943271C0024

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

{800) 692-7375
Very truly yours,
—— i
/ \4..__,
,-/dﬁftu.w O e

for John G. Alford
Secretary




BEFORE THE
PERNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: February 8, 1995

Eric_FEpstein

Complainant

VS. Complaint Docket
No: R-00943271C0024

Pa Power & Light Co
Respondent

FORMAIL, COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

Section 1.56(a).
DOCUMENT
FOLDER
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2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint. '

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703{a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commissicn
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. §. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which




prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

Jﬁgf/;. l1ford

Secret
(SEAL)

Certified Mail
Return Receipt Requested
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Pennsylvania Power & Light Company

Two North Ninth Street  Allentown, PA 18101-1179 « 610/774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

February 27, 1995

Mr. John G. Alford, Secretary D .
Pennsylvania Public Utility Commission D

P. O. Box 3265 F
Harrisburg, Pennsylvania 17105-3265 EB2 7 1995
SECRETARY'S OFFICE

) Public Utlity Com:misslen
Re: Eric Epstein v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0024

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing. '

Very truly yours,

Q/f/gmww

Paul E. Russell

Enclosures
DO
cc: Mr. Eric Epstein F CUMEN T
The Honorable Michael C. Schnierle OL DE’}?
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Eric Epstein

V. : Complaint Docket
No. R-00943271C0024

7 E@EWEJD

~FEB 27 1995

GLCRETARY'S OFFICE
Punie Uiy Commissipn

Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. Eric Epstein

2308 Brandywine Drive
Harrisburg, Pennsylvania 17110

Dated this 27th day of February.

L e

Paul E. Russell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

AEGEIV R

Eric Epstein 1 ‘ FEB2T 1995 4L
. Complaint Docket _ SECRETARY'S OFFIGE
v. : No. R-00943271¢0024ic Utility Commission

Pennsylvania Power & Light
Company

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captiloned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L denies that $221 million of its $261 million proposed
base rate increase “...is linked, or attributable to nuclear power plant construction,
depreciation and decommissioning costs at the Susquehanna facility.” PP&L denies
that the costs associated with Susquehanna constitute “...an unreasonable financial

burden.” In addition, PP&L denies that Susquehanna “...has provided unreliable and
uneconomical service to ratepayers.” g’} OCK ETE 7
DOCUMENT R 07 1905
4. FOLDER




By way of further answer, the Public Utility Commission reviewed
the costs of constructing both Susquehanna units and did not find that any of those
costs were unreasonable or imprudent (order entered on August 22, 1983 at Docket
No. R-822169 and order entered on April 26, 1985 at Docket No. R-842651). Since
its commercial operation date, Susquehanna has had an outstanding operating
record. In every year since 1987, the plant has had an annual capacity factor
greater than 70%,; in every year during this period, the plant's annual capacity factor
has exceeded the industry average. In three out of those seven years, Susque-
hanna'’s annual capacity factor exceeded 80%. PP&L has calculated that during the
1987-93 period, its customers realized fuel savings of approximately $140 million as
a direct result of the Company’s ability to operate Susquehanna at a capacity factor
above 70%.

4. This paragraph constitutes a prayer'for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(W

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: February 27, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA ) -
1 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his know!-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

N\

\ L

Sworn to and subscribed
before me this 34 day

of ffj_a,ﬂpu,tm,:d, (445 .

%{me ng@ﬂw

NOTARIAL SEAL ‘
FRANCINE A. GREENZWEIG, Notary Pubiic
City of Allentown, Lehigh County, PA
My Commission Expires Oct. 28, 1998
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. FORMAL COMPLAINT g)RM

Pennsylvania Public Utility Commission _; 'fs—':"ﬂ “:3;\
Z. 2 s
R-00943271C0025 ’E—}. {-:L
Please Print: 110500 Q @Um ﬂ& o 3 e
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1. Your Name, M g Address Te‘l" one Number 2¢ =
o
Nam TePHEN ?m (T _Z
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City_T2 ot Lebiem State o Zip_ (52
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- ——

Work Telephone-Area Code ( = )

OCHETE

FEB 08 1995

2. Which company does your complaint concern?
Name of Company, euna, Tower + 'icfﬁL

3. What is your complaint?
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uleas Pa¥ Yoa asT iwostmes G BGJ ‘_C@ w23 M FookH~
(If you need more space use additional paper and attach to this form).
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4. What do you want the Pubiic Utility Commission to do at’0ut your complaint?

P!ull&u Q?o—';mo? mA-!AL Cuet A ! L]!él‘?- { oo C2 s €

(8 ST i Cosed _on T s bULo L\M o o

Litde Sad v d(em MeTTUL, ‘3]1«?@\\_ Qepropn e ‘I’ef\

R@F&,- lmk{ 1§ d2 el (e L 1/uu(5(_?réem('s! ﬁzﬁqﬁ

e

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

b %’ t/;m‘/‘rf

Signature of complaining person, or officer Date Signed
(if customer is a corporation, trust or association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you retum to the Commission.

6. If you are represented by a lawyer you must provide your lawyeér’s name, address and

telephone number.

Lawyer’s Name

Street

City State Zip
Telephone Number-Area Code ()




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: February 8, 1995
R~00943271C0025

PA POWER & LIGHT COMPANY
.PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Stephen Smith. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
" days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

- S AT RST
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R-00943271C0025

Detailed instructions on how tc proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the cffice listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
4
for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION 72|
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DATE SERVED: February 8, 1995 i FER 08 1995
Stephen Smith
Complainant
Vs. Complaint Docket

No: R-00943271C0025

Pa Power & Light Co
Respondent

FORMAL, COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in wrltlng within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Penmsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

Section 1.56(a}).
OCUMENT
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2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. 1If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S§. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G//Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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COHMONHEALTH OF PENNSYLVANIA

February 8, 1995
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PENNSYLVANIA POWER AND LIGHT COMPANY

Attached is copy of a formal complaint filed in connection
with the above docketed proceeding.

This matter is assigned to your office for action.

Attachment - copy of complaint

cc: Office of Special Assistants - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Press Secretary John Frazier - w/copy of complaint
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L) Pennsylvania Power & Light Company

Two North Ninth Street « Allentown, PA 18101-1179 ¢ 610/ 774-5151

Paul E. Russell
Associate General Counsel

610/774-4254 C i S E, G‘ ld A L

FAX: 610/774-6726

February 27, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

SECRETARY'S OFFICE -
Public Utility Commisslon

Re: Stephen Smith v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0025

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817

to evidence this filing.

Very truly yours,

(Lt e

Paul E. Russell

Enclosures

olo Mr. Stephen Smith D O C U M E N T

The Honorable Michael C. Schnierle ™ §
FOLDER

\?



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Stephen Smith

V. : Complaint Docket
No. R-00943271C0025

Pennsylvania Power & Light : ! !ESHV )5
Company : p g ¥,

FEB 27 1995

ot (ARY'S OFFIBE
CERTIFICATION OF SERVICE proat - iy COmMIE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. Stephen Smith

734 Eighth Avenue
Bethlehem, Pennsylvania 18018

Dated this 27th day of February.

(OX7P3

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Stephen Smith ; O R ll G \ N I/'\\ L

; Complaint Docket
V. ; No. R-00943271C0025

Pennsylvania Power & Light
Company

ANSWER OF SECRETAHV § Gg%g% ;
PENNSYLVANIA POWER & LIGHT COMPANY Public Uity &8

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L's retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the

o OCHETE
DOCUMENT @ MAR 07 1995

' OLDER
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Company's proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%. The 20.7% increase cited in the Complaint is representative only for a resi-
dential customer using 500 KWH of electricity per month.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, the Public Utility Commission reviewed
the costs of constructing both Susquehanna units and did not find that any of those

costs were unreasonable or imprudent (order entered on August 22, 1983 at Docket



No. R-822169 and order entered on April 26, 1985 at Docket No. R-842651). Since
its commercial operation date, Susquehanna has had an outstanding operating
record. In every year since 1987, the plant has had an annual capacity factor
greater than 70%, in every year during this period, the plant’s annual capacity factor
has exceeded the industry average. [n three out of those seven years, Susque-
hanna’s annual capacity factor exceeded 80%. PP&L has calculated that during the
1987-93 period, its customers realized fuel savings of approximately $140 million as
a direct result of the Company's ability to operate Susduehanna at a capacity factor
above 70%. PP&L has developed appropriate strategies for the safe handling and
disposition of all waste material from the Susquehanna plant.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respecitfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

@i/&‘&

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: February 27, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. S8
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this mmﬂay

of #)LQ"LLLUJUd - ads

Hhansinf g

NIJTARIAL SEAL
FRANCINE A. GREENZWEIG, Notary Public
City of Alleniown, Lehigh County, PA
My Commission Fepras Oct. 29, 1998
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- Pennsylvania Public Utility Commission
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1. Your Name, Mailing Address and Telephone Num ’3:, c B W
e % "o
Name AR
PATRICIT FADISTAR =z
Street/P.O. Box Apt#
City, State Zip
AOUNT CARMEL PA 77857
County Home Telephone-Area Code ()
NOR 1 HLRBEALAND 777 TS

Work Telephone-Area Code ( )

2. Which company does your complaint concern?
Name of Company,

PENNSYLVANIA POWER AND LIGHT COMPANY  (PP&L)

3. What is your complaint?

PPRL HAS REQUESTED A 20.7% RATE NIKE IN RESIDENTIAL ELECTRIC SCAVICE.

Fhm»\n,-__
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(If you need more space use additional paper and attach to this form).
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4. What do you want the Public Utility Commission to do about your complaint? |

—

THE APOUNT REQUESTED BY PPEL, 20.7%, IS WELL ABOVE THE COST-OF-LIVING INDEX

AND AS SUCH IS HIGHLY INFLATIONARY, WHEN THE FEDERAL GOVERNMENT ONLY MANDATES

A 2.8% INCREASE IN SOCIAL S&C&RIﬁy,>I7 PAKES THE REQUESTED INCREASE BY PPEL

BEUOND REASON . T A THEREFORE REQUESTING THAT {01 DENY THE TNCREASE OR KEEP

AL CRANTED TNCREACL LA LINE LT THE LOST Ok LII/IAI{IT'
ais sy mmy i %

I7 SHOULD ALSO BE REQUIRED THAT PPEL CUT ADMINISTRATIVE COSTS IN ORDER 70

LOWER THE PROPOSED INCREASE.

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

Signature of complaining person, or officer Date Signed
(if customer is a corporation, trust or association) or

member (if customer is a parmership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.
Lawyer’s Name

Street
City State Zip
Telephone Number-Area Code ()
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7120 South flupbe Stneet
Mt. Carmet, PA 178571-2025
Februany 4, 71995
Office of Adminisirative Law Judge
Pulllic UWility Commission
P.0, Box 3265
Hannislurg, PA 17705-3265

Dean sins

I have included with this Letlen three copies of the Loamal complaint
against the natle increase proposed Ly PPEL,

I am on S8 disalibily and do noil have any means of transpontialion Lo a heaning
in Hannisbung., There (s nothing funthen that I can add Lo my complaint and

I nespectfully requesi that the comploinid e filed and auled withoul my
presence at the hearning and that the Lommal complainl senve in my absence.

Thank you.

Yourns Ltuily,

Farigia Fabaiaks

patiicia fallisdiak
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: February 8, 1995
R-00943271C0026

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against yoh before the Pennsylvania
Public Utility Commission by Patricia Fabisiak. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of

utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

DOCUMENT
FOLDER



R-00543271C0026

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

D A /'
AT R T oD Jsy=

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: February 8, 199%??

OCKETER
Patricia Fabisiak

Complainant -‘ FEB 08 1995

VS. Complaint Docket
No: R-00943271C0026

Pa Power & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa.Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa., C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is sexrved to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).

DOCUMENT
FOLDER



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complalnant in paragraph 4 of the attached
complaint,

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which .imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

e

John G//Alford
Secretéary

(SEAL)

Certified Mail
Return Receipt Requested
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L) Pennsylvania Power & Light Company

Two North Ninth Street » Allentown, PA 18101-1179 ¢ 610/774-5151

Paul E. Russell
Associate General Counsel

ORIGINAL

FAX: 610/774-6726

February 27, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

L

ﬂ FEB 27 1885

SECRETARY'S BF
Public Utility eﬂ‘I@H‘I%SIEBH

Re: Patricia Fabisiak v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0026
Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

Rt e

Paul E. Russell

Enclosures D OC UME‘NT
‘ g
cc.  Ms. Patricia Fabisiak FOL DER

The Honorable Michael C. Schnierle



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Patricia Fabisiak

V. ; Complaint Docket
No. R-00943271C0026

REGEWE

SO FEB2T 1995 ¢k

ECRETARY'S OFFICE
Public Yiility Cemmissian

Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsyivania 17105-3265

Ms. Patricia Fabisiak

120 South Maple Street
Mount Carmel, Pennsylvania 17851

Dated this 27th day of February.

2D

Paul E. Russell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Patricia Fabisiak

Complaint Docket

V. ; No. R-00943271C0026
Pennsylvania Power & Light . V
Company : B Y
m FEB27 1995 JL
_ CECRETARY'S OFFICE
ANSWER OF Punlic Utility Commisslen

PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. PP&L does not have sufficient knowledge or information
to respond to Complainant's statements regarding her personal finances.

By way of further answer, an analysis of PP&L’s retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is

pocumenT f) CCHETER

1FOL£§[R MAR 07 1995

oy

¥
L



proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excess?ve. Under the Com-
pany's proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%. The 20.7% increase cited in the Complaint is representative only for a resi-
dential customer using 500 KWH of electricity per month.

The level of increase proposed for e.ach class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric_service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service

more in line with the cost it incurs to provide that service.




By way of further answer, PP&L has undertaken many initiatives to
control its costs, including administrative costs. Those initiatives have enabled the
Company to maintain retail base rate stability for the past ten years. Moreover, the
effects of one such initiative, the Voluntary Early Retirement Plan, has reduced
PP&L's jurisdictional revenue requirements reflected in this filing by approximately
$12 million.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respecitfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(OS/a

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: February 27, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
)
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Econolmic Development of Pennsyi-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me thisgl—rﬁ‘day .

of MWA% (444,

NOTARIAL SEAL
FRANCINE A. GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
My Commission Expires Cct, 23, 1998
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Pennsylvania Public Utility Commission
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R-0094:3 27000027 5. = “
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Cltvm+ | Oy State PA Zip_{Z55 2

County _me\ ¢ 4Ste«  Home Telephone-Area Code (7/7) ( S 1 Gy
Work Telephone-Area Code (7/ /) 5, 9- L4353

2. Which company does your complaint concemn?

NOCKETED
Name of Company, P-i— - a-{w/ﬂ 50 O DQ@ - ,
L VILIN FEB 13 1995
3. What is your complaint? = [ OLDER

L =S OINE At Aol s reouesd- £ o 2075
a7 fi?/";?"f)\w’) 7 L /'}'0/"&/9*-’-,'#’/'/ -//\’\"‘/' Ll})/’ S
//‘/7///9//& repson 1S dhot this s o0 dbowwzf/
GNount 2 _INAremse /Lﬂ\/‘)‘l/)rﬂéf 2// 27 20 L £
c"aﬁ(/ﬂm’)//u 728 u*/'r/*)»\/ ,A MQAJJ+ (NG ) 2 SZ-/’)rJ‘iL
‘/hc’i (2t /’/CJOC’ /O@:S(ﬁ_q /Um;)p/ zr—?% ‘?L//’)J A SE
= Zeey) ure /ﬂfnﬂSI(",P //MLA *iuéh @R 1N ToR3e
SiociN s home he=< hase hoaol _head mwhich
means net anly our e lepdnia onsts will ose 2.7%
b/r/— oir heat opSts will es well T he dhood and
;@H‘ e’éacﬁr\ (S \J'%/”"f' \/-)’)(V (rn i4vn J’)]n /1)/’7}'(’//05’)“\%0’\\/
(2 10n 2 /UJJ—J’) ‘,L)’L %Fp thﬁ p&)Q{ Wdl/r’mb(f’f' ma? f(? .1"
m(‘mAr)—f'a(J H")(“}' (Ve In‘i%@l/ - r//m?/ ﬂfnr«?/r v sz

5. = [)-C //)/'1;(1"1

(Ifyouneedmorespacenscaddepaperandmchtomnsform)

(=over~)

171




4. What do you want the P_‘.ic Utility Commission to do #ffjut your complaint? -
2 Nad 4 pad. [Toney _rve roally AiAa'+ )
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(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct 1o the
- best of my knowledge. I understand that I could be punished under

. /’;‘Y%L@w 1f I purposely give false mformanon
3 e o /r s

Signature of complaining person, or officer /Date’Signed

(if customer is a corporation, trust or association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.

Lawyer’s Name

Street

City State Zip
Telephone Number-Area Code ()




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PO BOX 3265, HARRISBURG, PA 17105-3265

February 13, 1995
R-943271C0027

PAUL RUSSELL, GENERAL COUNSEL
PENNSYLVANIA POWER & LIGHT CO
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Sir:

A Complaint has been filed against you before the Pennsylvania
Public Utility Commission by MARK J. MODDERMAN. To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days, by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY /UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOU.

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

DOCUMENT
FOLDER

Kap



Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

PO Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

for John G. Alford, Secretary

fao
Attachment




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
February 13, 1995

MARK J. MODDERMAN

Complaint Docket
No. R=-943271C0027
V.

PENNSYLVANIA POWER & LIGHT COMPANY

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: PENNSYLVANIA POWER & LIGHT COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 PA CS §702, reguires
the Commission to serve on each party named in a complaint a copy
of the complaint and notice calling upon each party to satisfy the
complaint, or to answer the same in writing within a specified
time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
PO Box 3265, Harrisburg, PA, 17105-3265, an answer (original and
two copies), in writing, under oath, which, as required by Section
5.61 of the Commission’s Rules of Practice and Procedure, 52 PA
Code §5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section (1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 PA Code
§1.56(a) .

NOCUMENT DOCKETED
FOLDER FEB1 3 1995




2. If you fail to either satisfy this complaint or to
file an answer or other responsive pleading within twenty (20)
days,you will be deemed to have admitted all the allegations in
this complaint in accordance with Section 5.61 of the Commission’s
Rules of Administrative Practice and Procedure, 52 PA Code §5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 PA CS §101, et
seq.; And, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 PA CS §703(a), unless
the Commission determines that such dismissal would be contrary to
the public interest, in which event the Commission may direct that
hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 PA CS §101, et seq; and,
if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief
sought by the complainant in paragraph 4 of the attached complaint.



5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in this complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 PA CS §101, et seq; and, if you are a
customer of a utility, an order may be entered which prescribes a
payment schedule or which authorizes termination of utility
services. In the imposition of a penalty after hearing the
Administrative Law Judge is not bound by the relief sought by the
complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




1

o ORIGINAL

L] Pennsylvania Power & Light Company

Two North Ninth Street » Allentown, PA 18101-1179 » §10/774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

February 27, 1995 ' CEiVE[’)
FE.B, 3 7 Vials
CRETAR Y
Mr. John G. Alford, Secretary Fublig Uu{?}f&é‘ggf 110y
Pennsylvania Public Utility Commission M85l
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Re: Mark J. Modderman v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0027

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

Q/f/@mu

Paul E. Russell

Enclosures

0 OFU /lliE ’ ,.J,.,,

cc: Mr. Mark J. Modderman FOL
W r ,

The Honorable Michael C. Schnierle
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Mark J. Modderman

V. : Complaint Docket
No. R-00943271C0027
Pennsyivania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge ~ . SO e
Pennsylvania Public Utility Commission REC SN
P. 0. Box 3265 .
Harrisburg, Pennsylvania 17105-3265 FEBZ7 - ..
SECRETAR v e
Mr. Mark J. Modderman {’Hhﬁgﬁl'g'.:—_”L;l o
884 Hilltop Drive v et

Mount Joy, Pennsylvania 17552

Dated this 27th day of February.

Paul E. Russell



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Mark J. Modderman

X Complaint Docket
V. X No. R-00943271C0027

Pennsylvania Power & Light
Company

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor-
ney, hereby answers the Complaint in the above-capti'oned proceeding as follows:

1.  Admitted.

2.  Admitted.

3. Denied. PP&L is without knowledge or information sufficient to
respond to Complainant’s statements regarding his personnel finances. By way of
further answer, an analysis of PP&L's retail rates demonstrates that those rates have
remained relatively stable over the last decade; they have increased at a rate far
below the general rate of inflation; and they compare favorably to the rates of other

electric utilities in the region. In this filing, PP&L is proposing an overall average
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increase in retail base rates of approximately $261 million, or 11.7%, which is not
unreasonable or excessive. Under the Company’s proposal, average residential
rates will increase by 15.3%; average commercial rates will increase by 7.8%; and
average industrial rates (firm power} will increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%. The 20.7% increase cited in the Complaint is representative only for a resi-
dential customer using 500 KWH of electricity per month.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L'’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its curr;ant cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respecitfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY

Paul E. Russell
lts Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: February 27, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly swé)rn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me thisé?%ay

of g@wumjd, Gy

Ll
NOTARIAL SEAL = )
FRANCINE A. GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
My Commission Expires Oct. 29, 1998
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4. What do you want the Pulg: Utility Commission to do ab&t your complaint? - | *

Moy At MY . eATE  AeeeIsE DY

P vl o ELEDT AT COSToAHES

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

SN el // SN———az /5 /95

Signaturé of complaining person, or officer . Date Signed
(if customer is a corporation, trust or association) or
member (if customer is a partnership). Make sure the
complaint form with your original signature is one of
the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.
Lawyer’s Name

Street

City ' State Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PO BOX 3265, HARRISBURG, PA 17105-3265

February 14, 1995

R-00943271C0028

PAUL E. RUSSELL

PA POWER AND LIGHT COMPANY
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

13 p
e tion) L
AR
3 ey 2T
ot

Ea

X

A Complaint has been filed against you before the Pennsylvania
Public Utility Commission by J. EDWARD WILSON. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days, by filing in writing with the Commission,
either persconally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

AN ADMINISTRATIVE ILAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CCDE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOU.

. Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

PO Box 186

Harrisburg, PA 17108

(800) 692-7375

Very _ truly youns,
;;Zﬁégfn& e“}gDﬁmﬁ(;q
John G. Alford Secretary

bje
Attachment
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BEFORE THE
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J. EDWARD WILSON
Complainant

v. Complaint Docket

No. R-00943271C0028

s GF PE wE W@

PA POWER AND LIGHT COMPANY
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Mr. Russell

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under cath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code



Section 1.56(a).

2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
sed.; and, 1if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
gquestions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes



or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may Dbe entered which
prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

" John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



ML) Pennsylvania Power & Light Company

Two North Ninth Street s Allentown, PA 18101-1179 « 610/ 774-5151

Paul E. Russell O R ‘ (3 i NA L

Associate General Counsel
B10/774-4254

FAX: 610/774-6726 ‘ HECEEV}” -

February 27, 1995
FEB 77 -~
SPIE:-E'D,;.- .

Uo'.luc Ub.‘";-" ) :
M: ic - G. Alford, Secretary 7 Sy, .,

Pe.. wnia Public Utility Commission —
P.O. .. M55 .
Harrisburg, Pennsylvania 17105-3265

Re: J. Edward Wilson v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0028

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

Q(,LQ...M

Paul E. Russell

Enclosures

b 1] »-:- g e
CcC: Mr. J. Edward Wilson OC UM L ;\j f}
The Honorable Michael C. SchnierleF GL D F’ R

oy




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

J. Edward Wilson

V. : Comiplaint Docket
No. R-00943271C0028
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Pubiic Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265
[RECEN.
Mr. J. Edward Wilson

P.O. Box 5834 FER 7~
Harrisburg, Pennsylvania 17110
Dated this 27th day of February.

Lt e

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

J. Edward Wilson

. Complaint Docket
V. : No. R-00943271C0028

Pennsylvania Power & Light
Company

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,

PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonabl% @&F‘% ﬁlﬁﬁ@
DOCUMENT MAR 07 1995 -
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Company’s proposal, average residential rates will increase by 15.3%, average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%. The 20.7% increase cited in the Complaint is representative only for a resi-
dential customer using 500 KWH of electricity per month.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary 1o bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: February 27, 1995
at Allentown, Pennsylvania

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: S8

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the factls set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me thiﬁ#J ay

of Fabruary, 195

SPWM J() -
NOTARIAL SEAL
FRANCINE A. GREENZWEIG, Notary Public

City of Allentown, Lehigh County, PA
M;y Commission Expires Oct. 29, 1998
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5. You must sign and date your complaint.

The information I have placed-on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
~ Pennsylvania State Law if I purposely give false information.

A < /3 RR F5

Sighature of complaining person, or officer Date Signed
(if customer is a corporation, trust or-association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission.

6. If you are represented by a lawyer you must provxde your lawyer’s name, address and
telephone number. .

‘Lawyer’s Name
Street
City _ State Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PO BOX 3265, HARRISBURG, PA 17105-3265

February 15, 1995

-00943271C0029

PAUL E. RUSSELL

PENNSYLVANTIA POWER & LIGHT COMPANY
TWO NORTH NINTH STREET

ALLENTOWN PA 18101

A Complaint has been filed against you before the Pennsylvania
Public Utility Commission by JAMES VAN LENTEN. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days, by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days. .

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS)} THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YCU.

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

PO Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yeurs, :

l{}‘~g ﬂﬁﬂgrﬁd
f’/

John G. Alford Secretary

bje
Attachment
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

February 15, 1995 A
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JAMES VAN LENTEN T
Complainant
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o &
e

V. Complaint Docket

No. R-00943271C0029

« BE B RS AN

PENNSYLVANIA POWER & LIGHT
Respondent :

FORMAL COMPLAINT
NOTICE TO RESPONDENT

TO ANSWER OR SATISFY @@%EFE
¥ 5

FEB 15 1995

TO: Mr. Russell

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code




Section 1.56(a).

2. 1If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
guestions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the viclations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes



or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

g

Oty i ;é%j%,d .

Qﬁg

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



(L) Pennsylvania Power & Light Company

Two North Ninth Street» Allentown, PA 18101-1179 » §10/774-5151

Paul E. Russell
Associate General Counsel

610/774-4254 O R I G r ,.-\fA L

FAX: 810/774-6726

February 27, 1995

Mr. John G. Alford, Secretary E‘V
Pennsylvania Public Utility Commission D))

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265 FEB 2 7 1335

| SECRETARY'S OFFICE
Re: James Van Lenten v. Public Utlity Cemmission

Pennsylvania Power & Light Company
Docket No. R-00943271C0029

{

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(OEX7)

Paul E. Russell

Enclosures 0 0 C U I E’R’lj T

<
cc: Mr. James Van Lenten 4 OL DE_ a:"“
The Honorable Michae! C. Schnierle ¢
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ORIGINAL

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

James Van Lenten

V. X Complaint Docket
No. R-00943271C0028

gLy

FEBZ'Z 1995 D
S, 'jf'“"fE
Cooom

Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. James Van Lenten

2323 Andrew Avenue
Mount Joy, Pennsylvania 17552

Dated this 27th day of February.

(5 592

Paul E. Russell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

James Van Lenten

Complaint Docket
v, : No. R-00943271C0029

Pennsylvania Power & Light

Company E{‘EEVE

ﬂ FEB 27 1995

ANSWER OF _ECRETARY'S OFFICE
PENNSYLVANIA POWER & LIGHT COMPANY'-=2iiC Uity Commission

Pennsyivania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the

DOCUMENT @@mﬁﬁ”ﬁg
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Company's proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average i-ndustrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%. The 20.7% increase cited in the Complaint is representative only for a resi-
dential customer using 500 KWH of electricity per month.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in uhdue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.




WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY

By:
Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: February 27, 1995
at Allentown, Pennsylvania




AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: 88
COUNTY OF LEHIGH }

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Econo‘mic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this o’ﬂwﬂay

d$¢hﬂﬁ%y 1995,

‘Ipﬁ o “' v (2 -;ﬁiggz ’ %M"d

NOTARIAL SEAL
FRANCINE A. GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
My Commission Expires Oct. 29, 1998
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. FORMAL COMPLAINT P’RM

Pennsylvania Public Utility Commission O P | E l N A L

Please Print: R- 0094327 CO0R0 s em
% moth MR

1. Your Name, Mailing Address and Telephone Number C;."f: ":; ‘:’h
Name ___Lmorny 2L Koxowus 2;” = ’,,
Street/P.0. Box__ S bAR KSAST LANE Apt# ip j:’: =
City_ DREF1ELD State’____Pa. Zip_ I80bg
County LENI6n Home Telephone-Area Code ( (o10) 39 8-04%X9

Work Telephone-Area Code (wi0) 398- 0385
2. Which company does your complaint concern?
Name of Company

Q;waswmAmA Powew & lent
3. What is your complaint?

(PPal)

“Toe Progeset_ a1 % ResibeEnNTIAL RATE JNCREASE

(If you need more space use additional paper and attach to this form).




4. What do you want the Public Utility Commission to do about your complaint?

Artwouen I Pave Read ThaT DR2L fas Mot Hao A /€ATE

[N CREASE I Some Thing Lire /O YEALS From A PRACTICAL STANILOIT
Awo Pepsonni Exteience Lesivevtine Eiecren Costs tave
ﬁfs::ﬁ/ DuEe TJo juckensel) Ao AbLEY ngs ScrViCcE Canteess
PASS,N'Q On' /r. C«.JAJS»‘-ME'MS_QP' ﬂx::’b BSMR&\\APQS E'TC \S‘O png

"\’lﬁ goNT\NMb‘B T6 l?..;cweﬁ Cgl& oF ])wuc;gu\s iNEJJ- A ) 90 £ATL‘.‘
Mire Profosac /s IWpeFEvgBie, T WanT PUC 7 Dic Arsw
Ty Reguest

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

m»' A\ %@_&M— - X )Iel)

Signature of complaining person, or officer Date Slgned
(if customer is a corporation, trust or association) or
member (if customer is a partmership). Make sure the
complaint form with your original signature is one of
the copies you retumn to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.
Lawyer’s Name

Street
City ' State __Zip
Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANTA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PO BOX 3265, HARRISBURG, PA 17105-3265

February 15, 1995

R-00943271C0030

PAUL E. RUSSELL —,
PENNSYLVANIA POWER & LIGHT COMPANY ERQTRET VP
TWO NORTH NINTH STREET A T
ALLENTOWN PA 18101 PR

A Complaint has been filed against you before the Pennsylvania
Public Utility Commission by TIMOTHY J. KOKOLUS. To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days, by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YQOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOU.

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

PO Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yoifs .
9,\;;1 A 0%{;@
John G, Alford, Secretary

bje
Attachment

Kap
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

February 15, 1995

TIMOTHY J. KOKOLUS
Complainant

V. Complaint Docket

No. R-00943271C0030

PENNSYLVANIA POWER & LIGHT

Respondent
FORMAL COMPLAINT
NOTICE TO RESPONDENT @@ M E?E
TO ANSWER OR SATISFY ‘.
FEB 19 1995
TO: Mr. Russell

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Becretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code



Section 1.56(a).

2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if vou are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703 (a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seqg.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
guestions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. 1If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes



or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

O, Lol

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



' .
L1 -

L) Pennsylvania Power & Light Company

Two North Ninth Street s Allentown, PA 18101-1179 « 610/774-5151

Paul E. Russell Ve
Associate General Counsel ~— = J/P
610/774-4254 H (5 \I L

FAX: 610/774-6726

February 27, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

. RECEIVED
Re: Timothy J. Kokolus v.

Pennsylvania Power & Light Company FEB 27 1995
Docket No. R-00943271C0030

SECRETARY'™ NFFICE
Public Utii; Coramission
Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(2t e

FPaul E. Russell
Enclosures

cc: Mr. Timothy J. Kokolus
The Honorable Michael C. Schnierle o




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Timothy J. Kokolus

v, : Complaint Docket
No. R-00943271C0030
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge
Pennsylvania Public Utility Commission

P. O. Box 3265 RECE))

Harrisburg, Pennsylvania 17105-3265 JFD
Mr. Timothy J. Kokolus FEB 27 s
5628 East Lane Sag ., '
Orefield, Pennsylvania 18069 ' Sy )
. \..,-‘9&"«;'5

Dated this 27th day of February.

(OL57

Paul E, Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Timothy J. Kokolus

: Complaint Docket
V. : No. R-00943271C0030

Pennsyivania Power & Light
Company

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L'’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the

3@@%@@%@
DOCUMENT 5 07 199




Company’s proposal, average residential rates will increase by 15.3%, average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%. The 20.7% increase cited in the Complaint is representative only for a resi-
dential customer using 500 KWH of electricity per mor.1th.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.




WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: February 27, 1995
at Allentown, Pennsylvania

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(PR

Paul E. Russell
Its Attorney




AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 8§88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
'and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

V(o

Sworn to and sy cribed
before me thisp/ “day

of ‘-}M@M;amd, 5.
?Mwﬁm‘aw ‘;

NOTARIALSEAL U
FRANCINE A. GREENZWEIG., Notary Public
City of Allentown, Lshigh County, PA
My Commission Expires Oct. 29, 1998
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@ rormar coMPLAINT HkM

A Pennsylvania Public Utility Commission = o
- ORIGINAL 55 & 3
Please Print: R o 4 3 D 71 COO 3 AL :E-EJ g
o o
1. Your Name, Mailing Address and Telephone Number gﬁ :; Jﬁ
Name _ [Q0BERT" T. GUERRIERE R
Street/P.0. Box_5 9% In_ARigttronl 5T Aptét
Cityﬁ)r?mt&‘/fﬁ"\ State__PA - Zip_ /82540
County LEH. GH Home Telephone-Area Code (6/¢) 552 -9¢ss

Work Telephone-Arca Code ((o/e) Pbb~162¢

DULU MEN,

2. Which company does your complaint concern? L{
Name of Company_, Pesinisywpnin fonwen ¢ Lanr 50 DER

3. What is your complaint?
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4. What do you want the Pl.ic Utility Commission to do a&ut your complaint? Lo

r
WHAT Ty wAnTen At ﬁbcwucu THen) They SHovid 4E Ao ispen R0 Ty PHiosoOry o
0F Aund e THEML BUsaESS, I+ 7S Auutys The A blic THAT SvFFeps e 2ATe
iefeftee | EPecAuy QVPMe T WinTen ferrrade SO | PP 4 C endsunsges Bopoens
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Puc.  Piesce Ao THe RiawrT Titwca. Prorer _vs .
Fi

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

MM 9-’“:‘/%’

Signature ¢f complaining person, or officer Date Signed
(if customer is a corporation, trust or-association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of =

the copies you retumn to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.

Lawyer’s Name

Street
City State Zip

Telephone Number-Area Code ( )




C&AMONWEALTH oF Penns®vania D UUUMEﬁ
PENNSYLVANIA PUBLIC UTILITY COMMISSICE_N 'y
P.O. BOX 3265, HARRISBURG, PA 17105-32 EDLDER

REFER TO OUR FILE

February 16, 1995

R-943271C0031
PENNSYLVANIA POWER & LIGHT
PAUL E RUSSELL, ESQ
2 N 9TH BT
ALLENTOWN PA 18101-1179

A Complaint has been filed against you before the Pennsylvania
Public Utility Commission by ROBERT J GUERRIERE. To defend yourself
against the claims stated in the following pages, you must act within
twenty (20) days, by filing in writing with the Commission, either
personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by
settling the matter with the Complainant and submitting proof of
settlement to the Commission within twenty (20) days.

. IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU BY
THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF UTILITY
SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY OR OTHER
RIGHTS IMPORTANT TO YOU.

COMPANY /UTILITY

AN ADMINISTRATIVE .LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY CODE.
YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO YOU.

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

PO Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

1lpw
Attachment for: John G. Alford, Secretary
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ebruary 16, FOLDER

ROBERT J GUERRIERE
Complaint Docket
No. R=943271C0031

PENNSYLVANIA POWER & LIGHT

AAMTTED

BCO
FORMAL, COMPLAINT xg

NOTICE TO RESPONDENT FEBl ‘5\%@

TO ANSWER OR SATISFY

TO: PENNSYLVANIA POWER & LIGHT

TAKE NOTICE:

That a complaint in the above entitled matter, of which the
attached is a true and correct copy, has been presented and filed of
record with the Pennsylvania Public Utility Commission. Section 702
of the Public Utility Code, 66 PA CS §702, requires the Commission
to serve on each party named in a complaint a copy of the complaint
and notice calling upon each party to satisfy the complaint, or to
answer the same in writing within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
. complaint is served to either satisfy this complaint or to file with
the Secretary of the Pennsylvania Public Utility Commission, PO Box
3265, Harrisburg, PA, 17105-3265, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 PA Code
§5.61, either affirms or specifically denies the allegations in this

complaint. You must alse serve a copy of the answer upon the
complainant. The date of service is the mailing date as indicated by
the date at the top of this Notice. Section 1.56(a) of the

Commission’s Rules of Practice and Procedure, 52 PA Code §l.56(a).



2. If you fail to either satisfy this complaint or to file
an answer or other responsive pleading within twenty (20} days,you
will be deemed to have admitted all the allegations in this complaint
in accordance with Section 5.61 of the Commission’s Rules of
Administrative Practice and Procedure, 52 PA Code §5.61. In that
event, the Commission may, without hearing, enter an order which
either revokes or suspends any certificate or permit held by you or
which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 PA CS §101, et seq.; And,
if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. The Commnission is not limited to the relief sought
by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on which
this complaint was satisfied; any settlement agreement between the
parties must be reduced to writing and attached to the affidavit.
Such affidavits are to be filed with the Secretary of the Commission
at the address set forth in paragraph 1. Upon receipt of affidavits
of satisfaction from all complainants, this complaint may be
dismissed by the Commission in accordance with Section 703 (a) of the
Public Utility Code, 66 PA CS §703(a), unless the Commission
determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be
held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 PA CS §101, et seq; and, if
you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief sought
by the complainant in paragraph 4 of the attached complaint.



5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the Office
of Administrative Law Judge for hearing and decision. If, after
hearing on the issues raised by that answer, you-are found to have
committed any of the violations alleged in this complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes a
fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 PA CS §101, et seq; and, if you are a
customer of a utility, an order may be entered which prescribes a
payment schedule or which authorizes termination of utility services.

In the imposition of a penalty after hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in
paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



g ~. ._." .
ARL] Pennsylvania Power & Light Company KIR

Two North Ninth Street Allentown, PA 18101-1179 « 610/ 774-5151

Paul E. Russell O R I G ! N A L

Associate General Counsel
B610/774-4254

FAX: 610/774-6726

March 3, 1995

Mr. John G. Alford, Secretary TD{E@EZ’VE
Pennsylvania Public Utility Commission
P. O. Box 3265 fcﬂ MAR ,
Harrisburg, Pennsylvania 17105-3265 ) 3 1995 J

“ECRETARY'S OFfig

Public Ui Uy
Re: Robert J. Guerriere v. ulity COmmfssron

Pennsylvania Power & Light Company
Docket No. R-00943271C0031

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.” -

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing. .

Very truly yours,

(X570

Paul E. Russell

Enclosures

CcC: Mr. Robert J. Guerriere D O C U ME N T
The Honorable Michael C. Schnierle F OL DE R 3,:

X




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Robert J. Guerriere

V. Complaint Docket
No. R-00943271C0031

0 E@EWE)D

CERTIFICATION OF SERVICE MAR 3 1335

SECRLTARY'S SFHCE
Public Uity Cemmmission

| hereby certify that | have this day served a true copy of the foregoing

Pennsylvania Power & Light
Company

document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle
Administrative Law Judge
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. Robert J. Guerriere
598-1/2 Brighton Street
Bethlehem, Pennsylvania 18015-1140

Dated this 3rd day of March, 1995.

LD

Paul E. Russell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

@@@%E?E

Robert J. Guerriere MAR 77 1995
Complaint Docket
V. ; No. R-00943271C0031
Pennsylvania Power & Light . o i
Company : DEQZEVED
MAR 3 1995
CCMit™  ThWho AT ST
ANSWER OF OUbIE oot TP

]

PENNSYLVANIA POWER & LIGHT COMPANY

DOCUMENT
FOLDER

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L's retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the




L . .

Company’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, PP&L encourages its customers to use
electricity wisely and in the most efficient applications.

By way of further answer, PP&L has undertaken many initiatives to

control its operating expenses. The success of these programs has helped the



Company to maintain retail base rate stability for the last ten years. Moreover, one
of these initiatives, the Voluntary Early Retirement Program has reduced the retail
revenue requirements reflected in the Company’s filing by approximately $12 million.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 3, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this |*day

of u./‘tﬂu} 1G45-

NOTARIAL SEAL
FRANCINE A. GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
My Commission Expiras Oct, 29, 1998
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Pennsylvania Public Utility Commission

B 2 71 ¢
Please Print: P 9 4 3 °° g“bU(-au V“:M

1. Your Name, Mailing Address and Telephone Number F 0 LD E R@_” 25
Name __CHARUES M, TODARC E

Street/P.0. Box__| 260 W, SUBILEE
Ciy__ EMMAYS
County LEHsIT

P

~—

sT Apt#
State A

Home Telephone-Area Code ((/p) (S ~920 7/
—

Work Telephone-Area Code () —

2. Which company does your complaint concern?

Name of Company, PEMMA  PIEAL AKD  LIGHKT TIMPSVY
DOCKETED

FEB1 51995

3. What is your complaint?

The proposed PP&L 21% rate increase for home owners is
Shareholders will benefit
and overall administrative practices will benefit. I note

excessive if at all justified. N
that whenever mild winter weather prevails as it has this
year and gas and electric use declines, utilities always
request a rate rise. A monopoly can get away with this.

The proposed rate increase of almost $10 a month, nearly

$120 a year will greatly hurt young families and retirees
living, like myself on SS and small pensions. Three such
neighbors, elderly widows are barely making it now. I am
76, my wife 72. The difference between 21% for homeowners
and 2%, 9% for business cannot be swallowed although I

can understand a small increase for a company that isar

large user of utility services can be

l

dumping on homeowners, young families
sudden administrative moves that most

costly. PP&L is
and retirees for
likely could have

|

been made over a longer period of time starting some years

back and absorbed slowly over time.




4. What do you want the Pu..Qc Utility Commission to do a‘;&t your cornplaiin? T

DE VX QM’ WCRERSE — o Y 1T BY Y3 s .
Fol By ER S

IE A PYBuUc ideltinn 8 a0, BoD IT
WHEAE PARKIVG S~ A PUPLABLE,
ACCRR(aAM R Mo G- FRCLITIES”

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

@/{]W/QE’QKU ,{AM =0 ]l,(ofo[g/

Signature of complaining person, or officer Date Signed

(if customer is a corporation, trust or association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of - -
the copies you retum to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.
Lawyer’s Name =

Street /
City / State Zip
N Tdcﬁ@umber-Area Code( )

oy




C&AMONWEALTH OF PENNS\!IANIA -
PENNSYLVANIA PUBLIC UTILITY COMMISSIO L
P.O. BOX 3265, HARRISBURG, PA 17105-32 U/tj

OL B@éﬁ‘ L4
February 16, 1995

R-943271C0032

PENNSYLVANIA POWER & LIGHT
PAUL E RUSSELL, EBQ

2 N 9TH 8T

ALLENTOWN PA 18101-1179

A Complaint has been filed against you before the Pennsylvania
Public Utility Commission by CHARLES M TODARO. To defend yourself
against the claims stated in the following pages, you must act within
twenty (20) days, by filing in writing with the Commission, either
personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by
settling the matter with the Complainant and submitting proof of
settlement to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU BY
THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF UTILITY
SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY OR OTHER
RIGHTS IMPORTANT TO YOU.

COMPANY /UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY CODE.
YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO YOU.

Detailed instructions on how to proceed are contained in the
attached pages., You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

PO Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

lpw
Attachment for: John G. Alford, Secretary




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

February 16, 1995 DUL'UME
N |
FOLDER

CHARLES M TODARO
Complaint Docket
No. R-943271C0032

PENNSYLVANIA POWER & LIGHT

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY -

TE
TO: PENNSYLVANIA POWER & LIGHT DOCK‘: ﬂ
FEBL 51995

TAKE NOTICE:

That a complaint in the above entitled matter, of which the
attached is a true and correct copy, has been presented and filed of
record with the Pennsylvania Public Utility Commission. Section 702
of the Public Utility Code, 66 PA CS §702, requires the Commission
to serve on each party named in a complaint a copy of the complaint
and notice calling upon each party to satisfy the complaint, or to
answer the same in writing within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file with
the Secretary of the Pennsylvania Public Utility Commission, PO Box
3265, Harrisburg, PA, 17105-3265, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 PA Code
§5.61, either affirms or specifically denies the allegations in this

complaint. You must also serve a copy of the answer upon the
complainant. The date of service is the mailing date as indicated by
the date at the top of this Notice. Section 1.56(a) of the

Commission’s Rules of Practice and Procedure, 52 PA Code §1.56(a).




2. If you fail to either satisfy this complaint or to file
an answer or other responsive pleading within twenty (20) days,you
will be deemed to have admitted all the allegations in this cemplaint
in accordance with Section 5.61 of the Commission’s Rules of
Administrative Practice and Procedure, 52 PA Code §5.61. In that
event, the Commission may, without hearing, enter an order which
either revokes or suspends any certificate or permit held by you or
which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 PA CS §101, et seq.; \nd,
if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief sought
by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on which
this complaint was satisfied; any settlement agreement between the
parties must be reduced to writing and attached to the affidavit.
Such affidavits are to be filed with the Secretary of the Commission
at the address set forth in paragraph 1. Upon receipt of affidavits
of satisfaction from all complainants, this complaint may be
dismissed by the Commission in accordance with Section 703(a) of the
Public Utility Code, 66 PA (S §703(a), unless the Commission
determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be
held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 PA CS §101, et seq; and, if
you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief sought
by the complainant in paragraph 4 of the attached complaint.




5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the Office
of Administrative Law Judge for hearing and decision. If, after
hearing on the issues raised by that answer, you are found to have
committed any of the vioclations alleged in this complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes a
fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 PA CS §101, et seq; and, if you are a
customer of a utility, an order may be entered which prescribes a
payment schedule or which authorizes termination of utility services.

In the imposition of a penalty after hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in
paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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o Pennsylvania Power & Light Company OR ] G,N AL

Two North Ninth Street e Allentown, PA 18101-1179 » 610/ 774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 3, 1995 -’"f:"‘;'.: : | .ftlg*

Yoy J
Mr. John G. Alford, Secretary AR 3 1935] ¢k
Pennsylvania Public Utility Commission i ART'S OFFICE |

Harrisburg, Pennsylvania 17105-3265

Re: Charles M. Todaro v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0032

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

L Cie

Paul E. Russell

Enclosures

DOCUMENT

cc: Mr. Charles M. Todaro A
The Honorable Michael C. Schnierle } \/ L D E R



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Charles M. Todaro

V. X Complaint Docket
No. R-00943271C0032

Pennsylvania Power & Light .
Company : : jf’% i, J E
(¥ MAR 8 1095 J

Zor e ARY'S OFFICE
CERTIFICATION OF SERVICE FL3ug Uality Commission

i

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. Charles M. Todaro

1250 W. Jubilee Street
Emmaus, Pennsylvania 18049

Dated this 3rd day of March, 1995.

Ll

Paul E. Russell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Charles M. Todaro . MAR 7_".”' 1995

: Complaint Docket
V. : No. R-00943271C0032

Pennsylvania Power & Light
Company

ANSWER OF CRETARY'S O QFRICE
PENNSYLVANIA POWER & LIGHT COMPANY pﬁﬁlc Ltility Cormission

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-

ney, hereby answers the Complaint in the above-captioned proceeding as follows:

DOCUMENT
~OLDER

3. Denied. PP&L does not have knowledge or information sufficient

1. Admitted.

2. Admitted.

to respond to Complainant’s statements regarding his personal finances.

By way of further answer, an analysis of PP&L's retail rates dem-
onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other etectric utilities in the region. In this filing, PP&L is



proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany's proposal, average residential rates will increase by 15.3%, average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For exampie,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%. The 20.7% increase cited in the Complaint is representative only for a resi-
dential customer using 500 KWH of electricity per month.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service

more in line with the cost it incurs to provide that service.




By way of further answer, PP&L has undertaken many initiatives to
control its costs, including administrative costs. Those initiatives have helped the
Company to maintain retail base rate stability for the last ten years. Moreover, one
such initiative, the Voluntary Early Retirement Program, has reduced the retail reve-
nue requirements reflected in the Company's filing by approximately $12 million.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,
PENNSYLVANIA POWER & LIGHT

COMPANY
By:

GRS

Paul E. Russell
Its Attorney

Of Counsel.

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 3, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economilc Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his know!-
edge, information and belief and he expects the said Pennsyivania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and suﬁsoribed
before me this [“day
ofjmjwl,, /905.

NOTAF!IAL SEeAL
~HA{~.LIN&:A GREENZWEIG, Notary Public
t Tity ot Allentown, Lehigh County, PA
. My Cammission Expires Cct. 29, 1998
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P
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1. Your Name, Mailing Address and Telephone Number -
Name _(CCRHARD AN MELANI T E WU\J@)L&UML'.N!
Street/P.O. Box__ 124 JovceE LANE Apt#_ FOLDER
City HymmMee ston State PR Zip__1 7036
County__ DAUDPMIN

Home Telephone-Area Code (7/7) SG6-GSG O

Work Telephone-Area Code ( /!7) 78 7-77 717

2. Which company does your complaint concern?
Name of Company_ 0P L

o NGRTH NINTH ST

ALieNTowas PA i8i0i
3. What is your complaint?

PP L WNS ReouesteN A 207
PeReent RATe  iNCREASE. Folk _ Res iy eNTIA L CuitoMels
MY  woufe An D 1 Feec THAT  Twil RTe INCREASH
(S _OQUTRAGEOU S, WwE FEEL  THAT  THIS RATE
INCRENSe  0S wkoL oy NS A STIHEITE N
SRS M CReENSE woULD ReE T FReEAT A
RORANE RN Folkl MY wilfe ANN T FarANCALY,
DOCKETES
55935,555

(f you nced more space use additional paper and attach to this form)

" (=over~)




4. What do you want the P\.ic Utility Commission to do a’ut your complaint? .., -

MY Wiz ANDN T Reourgt THAT THE

P ReFuCE  ANSY  RATe INCREASE T

RESIDENT AL - CulTaoMerRsS AN D RATHAER

ENCouRAcE PP | T LooK CLSE i HERS

FOR INCREPSEN  FUunNDNG

(If you need more space use additional paper and attach to this form).

3. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
O nnsylvama State Law if I purposely give false information.
N

% el (Mulé////ﬂﬁ / GZ ,g/clg
Signature of complaining person, or officer Date Signed
(if customer is a corporation, trust or-association) or
member (if customer is a partmership). Make sure the
complaint form with your original signature is one of
the copies you retumn to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.

Lawyer’s Name

Street

549 Telephone Number-Area Code ( )
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®imonwEALTH OF PENNSEVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSIER/( U
P.0. BOX 3265, HARRISBURG, PA 17105-32

73
L Dgpit

R-943271C0033

February 16, 1995

PENNSYLVANIA POWER & LIGHT
PAUL E RUSSELL, ESQ

2 N 9TH 8T

ALLENTOWN PA 18101-1179

A Complaint has been filed against you before the Pennsylvania
Public Utility Commission by GERALD & MELANIE WENDT. . To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days, by filing in writing with the
Commission, either personally or through your attorney, your defenses
or objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU BY
THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF UTILITY
SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY OR OTHER
RIGHTS IMPORTANT TO YOU.

COMPANY/UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY CODE.
YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO YOU.

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

PO Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

lpw
Attachment for: John G. Alford, Secretary
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION kJ?

February 16, 1995 [)LJL;{JDQEEPQ )
FOLDER

GERHARD & MELANIE WENDT
Complaint Docket
No. R-943271C0033

PENNBYLVANIA POWER & LIGHT

FORMAL COMPLAINT E)()(;V(E;TEZE)

NOTICE TO RESPONDENT
TO ANSWER OR SATISFY FEB1 51995

TG: PENNSYLVANIA POWER & LIGHT

TAKE NOTICE:

That a complaint in the above entitled matter, of which the
attached is a true and correct copy, has been presented and filed of
record with the Pennsylvania Public Utility Commission. Section 702
of the Public Utility Code, 66 PA CS §702, requires the Commission
to serve on each party named in a complaint a copy of the complaint
and notice calling upon each party to satisfy the complaint, or to
answer the same in writing within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file with
the Secretary of the Pennsylvania Public Utility Commission, PO Box
3265, Harrisburg, PA, 17105-3265, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 PA Code
§5.61, either affirms or specifically denies the allegations in this
complaint. You must also serve a copy of the answer upon the
complainant. The date of service is the mailing date as indicated by
the date at the top of this Notice. Section 1.56(a) of the
Commission’s Rules of Practice and Procedure, 52 PA Code §l.56(a).




ﬁ

2. If you fail to either satisfy this complaint or to file
an answer or other responsive pleading within twenty (20) days,you
will be deemed to have admitted all the allegations in this complaint
in accordance with Section 5.61 of the Commission’s Rules of
Administrative Practice and Procedure, 52 PA Code §5.61. In that
event, the Commission may, without hearing, enter an order which
either revokes or suspends any certificate or permit held by you or
which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 PA CS §101, et seq.; And,
if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief sought
by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on which
this complaint was satisfied; any settlement agreement between the
parties must be reduced to writing and attached to the affidavit.
Such affidavits are to be filed with the Secretary of the Commission
at the address set forth in paragraph 1. Upon receipt of affidavits
of satisfaction from all complainants, this complaint may be
dismissed by the Commission in accordance with Section 703 (a) of the
Public Utility Code, 66 PA CS §703(a), wunless the Commission
determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be
held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 PA CS §101, et seq; and, if
you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief sought
by the complainant in paragraph 4 of the attached complaint.




5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the Office
of Administrative Law Judge for hearing and decision. If, after
hearing on the issues raised by that answer, you are found to have
committed any of the violations alleged in this complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes a
fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 PA CS §101, et seq; and, if ywu are a
customer of a utility, an order may be entered which prestribes a
payment schedule or which authorizes termination of utility services.

In the imposition of a penalty after hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in
paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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' L) Pennsylvania Power & Light Company

Two North Ninth Street  Allentown, PA 18101-1179 = 610/774-5151

pa € Rusel ORIGINAL

Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 3, 1995

Mr. John G. Alford, Secretary E@EEVE
Pennsylvania Public Utility Commission |

P. O. Box 3265 URTERE R
Harrisburg, Pennsylvania 17105-3265 AETARY'S QFFICE

P"mm Utilliy Commission

Re: Gerhard & Melanie Wendt v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0033

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(Wi

Paul E. Russell

Enclosures

DOCUMENT

; Gerhard & Melanie Wendt
> T:f; Ha;norab?eakr;lli?:hagpc. Schnierle F OLD E R



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Gerhard & Melanie Wendt

V. : Complaint Docket

No. R-00943271C0033
Pennsylvania Power & Light

C pESEVR
'._[J MAR 3 1995

~ECRETARY'S OFFICE
Public Utility Commission

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Gerhard & Melanie Wenadit

9124 Joyce Lane
Hummelstown, Pennsylvania 17036

Dated this 3rd day of March, 1995.

(ORI

Paul E. Russell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Gerhard & Melanie Wendt

COCKETER

#AR 7~ 1995

Complaint Docket
2 : No. R-00943271C0033

Pennsylvania Power & Light

Company i REGEEVE

;ﬂ MAR 3 19%5

ANSWER OF ot iARY'S OFFICE
PENNSYLVANIA POWER & LIGHT COMPANYalic Utility Commission

DOCUMENT

Pennsylvania Power & Light Company (hereafter "PP&L"), by its a‘l;oQL' D E R

ney, hereby answers the Complaint in the above-captioned proceeding as follows:
1. Admitted.
2. Admitted.
~ 3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainants’ statements regarding their personal finances.
By way of further answer, an analysis of PP&L's retail rates dem-
onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is



proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany’s proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%. The 20.7% increase cited in the Complaint is representative only for a resi-
dential customer using 500 KWH of electricity per month.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service

more in line with the cost it incurs to provide that service.



4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 3, 1995
at Allentown, Pennsylvania

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

i

Sworn to and subscribed
before me this [ “*day

o Math, 195,

. m'rA IAL SEAL
{NCING A GREENZWEIG, Notary Pupiic

ity of Qllen:own i.
Bhl
Ay i o srinisgion £ - County on
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FORMAL COMPL ORM R
o ' Pennsylvama Public Utility Commission N A L

PleasePnntF? 9 4 3 ? 71 00034

1. Your Name, Ma111ng Address and Telephone Number. F 0 L

Name Aub&@w /\ Axu ER
Street/P.O. Box 31 Ll reey Aee

At

City_£ssT

State__Pz- Zip_/ £04 5
Home Telephone-Area Code ( (/0 ) 24D ~0yoL
Work Telephone-Area Code ( )

County M orzunmeron

2. Which company does your complaint concern?
Name of Companymvt. v Fowes A Lisnr

) “-5.— ) :.}‘l -“.45—1'

. . S, A e

3. What is your complamt'? o oF T 0
. ‘__'_'C' H v-r"i .

— . - ":.“

Keanarpimg T Peoroued Rf*’f’é-"Infme@e By PPdL == =
o w0

Ref: Formal Complaint of Proposed-Rate Increase by PPsL”

Dear Sirs:

Politicians and Public Utilities are apparently of the few
bureaucracies that can continue to vote their own pay
increases without regards to the holistic economy. I and
others around have endured difficult financial times with
virtuvally no pay increases but have incurred significant
increases in expenses. These increases are depleting the
middle class working persons to the point of near
desperation. I believe it is about time all share in the
efforts to stabilize our economy and utilities be included

Benefit cutbacks, pay sacrifices, reduced frivolous
spending, etc, for a few.

I Am against the proposed
‘increase in its entirety. '

DOC@TFF»

FL-D i amom
. ” ; ""1-'& RIS

(If you need more space use additional paper and attach to this form).

(-mfer-)
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4. What do you want the Public Utility Commission to do about your complaint?

Dew Y THE Rare I MCREASE -

(If you need more space use additional paper and attach to this form).

[N AP !

3. You must sign and date.your complaint, .

' The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
~ Pennsylvania State Law if I purposely give false information.

Cote @ 5 Fdpy 0 56r™ st
Signature of complaigfirfg person, or officer £~ . Date Signed
(if customer is a corporation, trust or association) or
member (if customer is a partnership). Make sure the
complaint form with your original signature is one of
the copies you retum to the Commission.

6. If you are represented by alawyer you must provide your lawyer's name, address and
telephone number. o '

Lawyer's Name e emreoe——
Street '

City _ State_ Zip

Telephone Number-Area Code ( )
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE RESERVED: February 27, 1995
R-00943271C0034

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Andrew A. Yost. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY /UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

DOCUMENT
FOLDER




R-00943271C0034

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal helps:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours, -
(e D Tk

for ochn G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: February 27, 1995

Andrew A. Yost
Complainant

VsS. Complaint Docket
No: R-00943271C0034

Pa Power & Light Co
Respondent

FORMAY, COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

Section 1.56(a).
DOCUMENT
FOLDER



2, If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. ford
Secreta
(SEAL)

Certified Mail
Return Receipt Requested
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) XL ] Pennsylvania Power & Light Company

Two North Ninth Street = Allentown, PA 18101-1179 « 610/774-5151

NRIRIRA |

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 3, 1995

Mr. John G. Alford, Secretary “{GEIV

Pennsylvania Public Utility Commission {7 lEg' '
P. O. Box 3265 ‘ _.
Harrisburg, Pennsylvania 17105-3265 * MAR 3 19%

conlaY S OFFICE

Prigjic Utility Commission

Re: Andrew A. Yost v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0034

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

et Vot

Paul E. Russell

Enclosures

cc: Mr. Andrew A. Yost B Q C U ME N T

The Honorable Michael C. Schnierle } $ L D E R

46



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Andrew A. Yost

V. : Complaint Docket

No. R-00943271C0034
Pennsylvania Power & Light

Company a7l
r PEC

CERTIFICATION OF SERVICE SECRETARY'S OFFICE
Public Utifity Commission

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. Andrew A. Yost
3511 Whitney Avenue
Easton, Pennsylvania 18045

Dated this 3rd day of March, 1995.

(OX

Paul E. Russell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Andrew A. Yost

bis
Complaint Docket HAR 7_ ! 1995
v. ; No. R-00943271C0034

Pennsylvania Power & Light e LT
AUy &

ig‘i MAR 3 1995 -

ANSWER OF SECRETARY'S OFFICE
PENNSYLVANIA POWER & LIGHT COMPANY" ublic Utility Commission

DOCUMENT
OLDER

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-

ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant’s statements regarding his personal finances.

By way of further answer, an analysis of PP&L's retail rates

demanstrates that those rates have remained relatively stable over the last decade;
they have increased at a rate far below the general rate of inflation; and they

compare favorably to the rates of other electric utilities in the region. In this filing,



PP&L is proposing an overall average increase in retail base rates of approximately
$261 million, or 11.7%, which is not unreasonable or excessive. Under the
Company’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L'’s rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregaing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY

Qs

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 3, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. S8
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

GZK@MQ

Sworn to and sgﬁﬁjcribed
before me thiso’( “day

of fuwreh 105

[

NOTARIAL SEAL
FRANCINE A. GREENZWEIG. Notary Public
City of Allentown, Lehigh County, PA
My Commission Expires Oct. 28, 1998
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. FORMAL COMPLAINT F&M

| ORIGINAL
B Pennsylvania Public Utility Commission

' -A

' Please Print:

R- 0094327 CO0O35

1. Your Name, Mailing Address and Telephone Number KJR
Name Ve P STICH,
Street/P.O. Box 20l MR T/ Aen 27, Aptit

City, 77/{" ZLM O )

State JQ 7

Zip_/ 50587
County /’LC}? 7%%4 » /2 ~Home Tclephone -Area Code ( 5/6’) Q/ 5 Z 75 &

Work Telephone-Area Code (

)
2. Which company does your complaint concesB 3‘?:‘1 ‘_:';1 f;‘?% ,
Name of Company, f ¢ L 'S_)-}E‘ o= @L
S
3. What is your complaint? ??_.Q T:'o 2;‘3
PRopec oD Prve  Fricnange /?/ 5
/5/37‘ L /s roo  Lap c/& w,ﬁ/ P
C}mLy mﬁwjﬂg /)f Z//‘b ,C—f/;f\
}M—x CHAND 2y s m//ﬂ—é{,\Q

F‘“’qf'z*oﬂ'wd more space use additional paper and attach to this form).
'Dﬁ =

man qz{’i\ﬂT
o

AR B




4. What do you want the Pubiic Utility Commission to do about your compfdint?-

K @ﬂp LhC R r—< fo 7 {7/ 18”7 ‘z/:_,u\_\vq'

[ 1o CL@JZ/

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I un ?%tand that I could be punished under
nnsylvania State w,lf ¥ purposely give false information.

| >///@ 2/15/ 75

Signature of complaining persodi, or officer | ’ Date Signed
(if customer is a corporation, trust or association) or
member (if customer is a parmership). Make sure the
complaint form with your original signature is one of
the copies you retum to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.
Lawyer’s Name

Street

City ' State

Telephone Number-Area Code ( )
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PO BOX 3265, HARRISBURG, PA 17105-3265
February 17, 1995 KJR

R-00943294C0035

PAUL E. RUSSELL, ESQUIRE
PENNSYLVANIA POWER AND LIGHT COMPANY Tr——
TWO NORTH NINTH STREET ) Drsss N

ALLENTOWN PA 18101-1179 R

U

A Complaint has been filed against you before the Pennsylvania
Public Utility Commission by BRUCE MCINTOSH. To defend yourself
against the c¢laims stated in the following pages, you must act
within twenty (20) days, by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOQU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOU.

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot . afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

PO Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

YL e A
/t f“'“,- d ::»’; :!{(.:;‘.-’f o

John G. Algbrd, Secretary

bije
Attachment
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

February 17, 1995

BRUCE MCINTOSH

Complainant :
V. H Complaint Docket
H No. R-00943271C0035
PENNSYLVANIA POWER AND LIGHT : oo e ———
Respondent : 1 ET” T ey
e e,
. ) ?T? I8
FORMAL COMPLAINT ' |

NOTICE TO RESPONDENT
TO ANSWER OR BATISFY

TO: Mr. Russell

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Becretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code



Section 1.56(a).

2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703 (a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4., If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
gquestions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes



‘
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or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

ey

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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L] Pennsylvania Power & Light Company

Two North Ninth Street = Allentown, PA 18101-1179 ¢« 610/ 774-5151

Paul E. Russell
Associate General Counsel RS
610/774-4254 (} ".:/ I: 6 l ‘\' A l_

FAX: 610/774-6726

MAR 3 1395

LCRETARY'S OFFICE
Puniic Utility Commission

March 3, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Re: Bruce Mcintosh v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0035

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(X7

Paul E. Russell

Enclosures D O C UMEN .l_
cc: Mr. Bruce Mcintosh - O L, D E R

The Honorable Michael C. Schnierle

qi



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Bruce Mcintosh

V. X Complaint Docket
No. R-00943271C0035

Rl

Pennsylvania Power & Light
Company

i

£ MAR 3 1395

. . JrFICE
Punne Lulily Commission

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierie

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. Bruce Mclintosh

208 Northampton Street
Hellertown, Pennsylvania 18055

Dated this 3rd day of March, 1995.

RrDcs

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

OCKETE]]
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Bruce Mclntosh : #AR 7."?" 1395
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Complaint Docket

V. No. R-00943271C0035) O C UMEN T

Pennsylvania Power & Light

Company i ODE%’ MEE

MAR 3 1995

ANSWER OF 'S OFFICE
PENNSYLVANIA POWER & LIGHT COMPANY  1-upiic Uity Commjsslon

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the



® ®

Company's proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service
more In line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(087

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 3, 1895
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
) : 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this{ day

of ek , 1996,

NOTARIAL SEAL.
FRANCINEA. GREENZWEIG, Notary futsit
City of Allentown, Lehigh County, PA
My Commission Fupires Oct, 29, 1098
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e FORMAL COMPLAINT F kM O RIGINA [

Pennsylvania Public Utility Commission )
- . Z a0
Please Print: P_ oo q4 32T C.0036 _o\ e < \(\1
G ?; .;ﬁk
1. Your Name, Mailing Address and Telephone Number f/g‘o';c_ "o b
Name %&'-/4/; A /??o;/er' (/’JA %>
Strcet/P .0. Box 254 /)"[d =t Apt# .
City Lazt Lreennl /e State____7a. Zip__/Fo4 )
County /?’(au/gomar-; Home Telephone-Area Code (2,2) 475 -73/5

Work Telephone-Area Code ( )

2. Which company does your complaint concern?

. 7 " »
Name of Company, ?c?/}/m%m o ey v £ /7 P2 4L

3. What is your complaint?

o nere

- . . - ¥ I . .
O = l.\ Y g ) e)sle] =16 _. o Q dent 3 J ome a

The yeild per share of PP&L stock as of 1994 stood at 8.51%, thats 24 points

higher than Treasury Securities for 1994. PP&L's payout ratio for the

same period was a whopping 1389.2%. This figure represents how many Cents

are vaid out in dividends for each dollar of earnings. This fiqure cof

139.2% represents the third largest payout ratioc of all tne Utility stock

information I coudd agquire. I aguired this information from fifty (50)

Wt irdrie i omnanics i-hrnng_hnllf the entire ronntry  fram fthe BFast Crast +0
X y 4 Yoy

rhe West Ccast, from Vermont to Houston, Texas.
I realize PP&L will probably require Large Captial expenditures to

meet the 1990 Clean Air Act, requiring reduced sulfur dioxide emissions

and a safe way to dispose of their spent fuel from their nuclear power

plants, however, I quest&on'how can Pe&L justify asn 8.51% return to_ their
Share Holders, and a 139.2% pay out ratio.
(If you need more space use additional paper and attach to this form).
“ Y

@@@%E?EJ

FEB 171995 = (¥

(—over—)
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4. What do you want the Public Utility Commission to do about your complaint?. Y

I suggest the P.U.C. require a dividend reduction of 20% and a

reduction of 10% in corporate expenditures., "DOWN STZE' the oneratrion!

PP&L has not experienced any competition from the New Class of

Independent Power Producers,as have many utility companies. Because of

this they have no need to produce a cheawver,quality vroduct, in order

to keep their customers from switching to wholesale generators.

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

2l N 07 rce 2f o [T
Signature of complaiiing persoft, or officer Date Signed

(if customer is a corporation, trust or association) or
member (if customer is a partnership). Make sure the
complaint form with your original signature is one of
the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.

Lawyer’s Name

Street

City State Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVA&A
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PO BOX 3265, HARRISBURG, PA 17105-3265

February 17, 1995

R-00943294C0036

PAUL E. RUSSELL, ESQUIRE .
PENNSYLVANIA POWER AND LIGHT COMPANY g _
TWO NORTH NINTH STREET [}.7¢§5 S
ALLENTOWN PA 18101-1179 : LB

o '..,
[} By
o ot

! L NS '.:_R

e

A Complaint has been filed against you before the Pennsylvania
Public Utility Commission by VICTOR J. MOYER. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days, by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TC RESPOND WITHIN TWENTY (2C DAYS) THE CASE MAY GO
FORWARD IN ¥YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROFERTY OR OTHER RIGHTS IMPORTANT TO
YOU.

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

PO Box 186

Harrisburg, PA 17108

(800) 692-7375

z?;y Fruly Yﬁurs,

V2 2 Sh,
éﬁ?_ﬁﬁhﬁiffﬁi%ﬁwd#i;q
John G. Alford, Secretary

bje
Attachment
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

February 17, 1995

VICTOR J. MOYER
Complainant

v. Complaint Docket

No. R-00943271C0036

"R 85 88 N

PENNSYLVANIA POWER AND LIGHT

Respondent : rﬁﬂﬂﬂﬁﬂ,ﬁr?a:a
oy {"'h .'f'?: F. -;:"-‘?u ' } . ?T !
LF" '..'\ 'u~:.“‘:€'§.’."‘".l";.\ N l
FORMAL COMPLAINT Fi}ﬁﬂfif“.ﬂwj

NOTICE TO RESPONDENT ] - LR

TO ANSWER OR SBATISFY @3

OCKETES

TO: Mr. Russell FEB 17 1995

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the BSecretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code



Section 1.56(a).

2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this:'complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703 (a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Adnministrative Law Judge may render a decision which either revokes



or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

. M , . u
‘;;%ﬁ%&ﬁﬁfséé%ét4ﬂ:;”
John G. Alford
Secretary L,

(SEAL)

Certified Mail
Return Receipt Requested
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(L) Pennsylvania Power & Light Company

Two North Ninth Street s Allentown, PA 18101-1179 « 510/ 774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726 RECE I VED

March 3, 1995 MAR 3 1295

UBLIC UTILTY COMMLS
' iLSSI1oM
SECRETARY BUREALU 0

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Re: Victor J. Moyer v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0036
Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(L7

Paul E. Russell
Enclosures

CcC: Mr. Victor J. Moyer

The Honorable Michael C. Schnierle !:} O C U M E N T
FGLDER



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Victor J. Moyer

V. : Complaint Docket
No. R-00943271C0036

RECEIVED

MAR LRRIEALN

Pennsylvania Power & Light
Company

CUBLIC UTILITY COMMIZSEON
CERTIFICATION OF SERVICE SECRETARY BUREAL

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission
P. O. Box 3265
Harrisburg, Pennsylvania 17105-3265

Mr. Victor J. Moyer
354 Main Street
East Greenville, Pennsylvania 18041

Dated this 3rd day of March, 1995.

T Do

Paul E. Russell
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MAR 77 1995

PR

Victor J. Moyer

Complaint Docket

V. No. R-00943271C0036 D OCUMENT
Pennsylvania Power & Light F C! L D E R

Company
RECEIVED

AR 3 3305

ANSWER OF - N
; (: Y Vi g
PENNSYLVANIA POWER & LIGHT COMPANY./: 1y Lol SS10

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. The Complaint does not provide a sufficient basis for
PP&L to respond to the statements concerning the yield on PP&L's common stock or
the yield on United States Treasury securities. The Complaint does not indicate a
time frame for the calculation of the yields cited. In addition, with respect to the yield
on Treasury securities, the Complaint does not indicate which of the many Treasury

securities is being compared.



The statements in the Complaint regarding PP&L’s dividend payout
ratio are denied. Based on an annualized common stock dividend rate of $1.67 per
share and reported earnings of $1.41 per share for 1994, the dividend payout ratio
was 118%. However, there are several one-time charges reflected in PP&L’s
reported earnings. If these one-time charges are excluded, it is possible to deter-
mine PP&L’s earnings from ongoing operations. Excluding the one-time charges
recorded in 1994, PP&L's earnings were $2.02 per share and on this basis the divi-
dend payout ratio was 83%.

By way of further answer, an analysis of PP&L's retail rates dem-
onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare
favorably to the rates of other electric utilities in the region. In this filing, PP&L is
proposing an overall average increase in retail base rates of approximately
$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany’'s proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase

by 12%.



The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated; March 3, 1995
at Allentown, Pennsylvania

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

JrAANY/

Sworn to and subs;ﬂcribed
before me this &’&day

of Yanch 1495

NOTARIAL SEAL
FRANCINE A, GREENZWEIG, Notary Public
City of Allantown, Lehigh County, PA
My Commission Expires Oct. 28, 1998
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' FORMAL COMPLAINT %RM
ennsylvania Public Utility Commission

Q Emp R=00943271C0037 F@E'{j;;rﬂjf:
;;& 110500 o ~UYD
- IFEB 3 Alill: 16
1. Your Name, Mailing Address and Telephone Nutrdbcrf c
el & CONTROL pyy,
Name Qe A

Street/P.0. Box__/26 S /-/,JCCJA/ 5//Apt#
Cltyj/(“»éjw-’ (-‘7;0’ State A/f' Zip (FT T

County }0& CZ 7 Home Telephone-Area Code (-7/7) 35 P FEHS
Work Telephone-Area Code ( )

2. Which company does your complajnt congemn?

0 N
Name of Company, /4"wa/ 4#'0( /éq#

3. What is your complaint?

¢ ///0(4/6(///4‘6 //v‘-} ’/? /?Qfoﬂqé/ﬁ
ﬁkﬁ/aift_z %OW 7%(’4{ C@NJ&(‘?‘&Q o/ Qé ’790
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TOLUMEN | B trg 17 1995
FULDEER

Qs yoﬁ need more space use additional paper and attach to this form).
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4. What do you want the Pub'g: Utility Commission to do abo‘at your complaint?_ (
\

a a7 (/aoc,’/é 7244/-’6/‘_/ 7‘74-6 r#fr:f'J;J“ o1
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(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

4/6 ,ﬁw C;L//z/?S"

‘ Signature of complaining person, or officer ‘Date’ Signed
— (if customer is a corporation, trust or-association) or
} member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.

Lawyer’s Name

Street

City . State Zip
Telephone Number-Area Code ( )




COMMONWEALTH CF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0O. BOX 3265, HARRISBURG, PA 17105-3265

Date Served: February 17, 1995 R-00943271C0037

PENNSYLVANIA POWER & LIGHT CO.
PAUL E. RUSSELL

GENERAL COUNSEL
TWO NORTH NINTH STREET DOCU T

ALLENTOWN, PA 18101-1179

Dear Mr. Russell:

A complaint has been filed against you before the
Pennsylvania Public Utility Commission by Paul Gatto.
To defend yourself against the claims stated in the following
pages, you must act within twenty (20) days, by filing in writing
with the Commission, either personally or through your attorney,
your defenses or objections to the claims stated against you. Or,
you may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY /UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOou.



Detailed instructions on how to proceed are contained in
the attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you
may proceed without a lawyer. However, if you want a lawyer and do
not have one or cannot afford one, the office listed below can tell
you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. 186
Harrisburg, Pennsylvania 17108
(800) 692-7375

Very truly yours,

for John G. Alford
Secretary
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Paul Gatto
Complainant

V. Complaint Docket
No. R-00943271C0037
Pennsylvania Power & Light Co.

Respondent
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FORMAL COMPLAINT _

NOTICE TO RESPONDENT  __ __ .

TO ANSWER OR SATISFY J@@%ETE
"TOFER 17 BT

TO: Pennsylvania Power & Light Co.

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Ccommission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code



Section 1.56(a).

2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seqg.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. 1If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes



or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief socught by
the complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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b ) Pennsylvania Power & Light Company

Two North Ninth Street s Allentown, PA 18101-1179 « 610/ 774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 3, 1995

RECEIVED

Mr. John G. Alford, Secretary

Pennsylvania Public Utility Commission MAR 3 1825
P. O. Box 3265 o ‘
Harrisburg, Pennsylvania 17105-3265 “JBLIC UTILITY COMMLSSIOHM

SECRETARY BUREAU

Re: Paul Gatto v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0037

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(O STS

Paul E. Russell

Enclosures
cc:  Mr. Paul Gatto 0 (i JMENT
The Honorable Michae! C. Schnierle e DER
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Paul Gatto
V. Complaint Docket
No. R-00943271C0037
Pennsylvania Power & Light
e RECEIVED
AR & esh

UBLIC UTILITY CumMMiSSIOM

CERTIFICATION OF SERVICE “" "t cprmany BUREAL

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. Paul Gatto
1065 Lincoln Street
Dickson City, Pennsylvania 18519

Dated this 3rd day of March, 1995.

(OF5 74

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

COCKETED
S e o

Paul Gatto

: Complaint Docket
V. ; No. R-00943271C0037

Pennsylvania Power & Light D O C UM E N T
- cece 1VEQLDER

AR 3 685

ANSWER OF ~ CUBLIC UTILITY COMMISSIOM
PENNSYLVANIA POWER & LIGHT COMPANY:RETARY suiEAl

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the



Company's proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates {firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%. The 20.7% increase cited in the Complaint is representative only for a resi-
dential customer using 500 KWH of electricity per month.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(OS2

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 3, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: 8§
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this [ day

of 7/}\,3)1,{‘)\) [016}5

. NOTARIAL SEAL
i FRANCINE A, GREENIWEIG, Notary Public
City of Allentown, Lethigh County, PA
My Commission Expires Ost. 28, 1898




