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P^fcc Utility Commission to do a^^l 4. What do you want the PuWc Utility Commission to do aOrot your complaint? 

(If you need mote space use additional paper and attach to this foim). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

ignature ovf complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Telephone Number-Area C 



C^/IMONWEALTH OF PENNSYVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSIWIvOuMtA/ J 
P.O. BOX 3265, HARRISBURG, PA 17105-32^Q/ H p n 

REFER TO OUR FILE 

January 31, 1995 

R-943271C0019 
PENNSYLVANIA POWER & LIGHT 
PAUL E RUSSELL, ESQ 
TWO NORTH NINTH ST 
ALLENTOWN PA 18101-1179 

A Complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by JOEL GUITTARD. To defend y o u r s e l f 
against the claims s t a t e d i n the f o l l o w i n g pages, you must act w i t h i n 
twenty (20) days, by f i l i n g i n w r i t i n g w i t h the Commission, e i t h e r 
p e r s o n a l l y or through your a t t o r n e y , your defenses or o b j e c t i o n s t o 
the claims s t a t e d against you. Or, you may s a t i s f y the complaint by 
s e t t l i n g the matter w i t h the Complainant and su b m i t t i n g proof of 
settlement t o the Commission w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO 
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU BY 
THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF UTILITY 
SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY OR OTHER 
RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY CODE. 
YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO YOU. 

Det a i l e d i n s t r u c t i o n s on how t o proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you may 
proceed w i t h o u t a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
PO Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

Ipw 
Attachment f o r : John G. A l f o r d , Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

January 31, 1995 

JOEL GUITTARD 
Complaint Docket 
No. R-943271C0019 

v. 

PENNSYLVANIA POWER & LIGHT 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

GOCKtifcD 
JAW 3 01995 

TO: PENNSYLVANIA POWER & LIGHT 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which the 
attached i s a t r u e and c o r r e c t copy, has been presented and f i l e d of 
record w i t h the Pennsylvania Public U t i l i t y Commission. Section 702 
of the Public U t i l i t y Code, 66 PA CS §702, req u i r e s the Commission 
t o serve on each p a r t y named i n a complaint a copy of the complaint 
and n o t i c e c a l l i n g upon each p a r t y t o s a t i s f y the complaint, or t o 
answer the same i n w r i t i n g w i t h i n a s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e w i t h 
the Secretary of the Pennsylvania Public U t i l i t y Commission, PO Box 
3 2 65, Harrisburg, PA, 17105-32 65, an answer ( o r i g i n a l and two 
copie s ) , i n w r i t i n g , under oath, which, as req u i r e d by Section 5.61 
of the Commission's Rules of P r a c t i c e and Procedure, 52 PA Code 
§5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s i n t h i s 
complaint. You must also serve a copy of the answer upon the 
complainant. The date of se r v i c e i s the m a i l i n g date as i n d i c a t e d by 
the date a t the top of t h i s Notice. Section 1.56(a) of the 
Commission's Rules of Pr a c t i c e and Procedure, 52 PA Code §1.56(a). 



2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
an answer or other responsive pleading w i t h i n twenty (20) days,you 
w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s complaint 
i n accordance w i t h Section 5.61 of the Commission's Rules of 
A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 PA Code §5.61. I n t h a t 
event, the Commission may, wi t h o u t hearing, enter an order which 
e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by you or 
which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 PA CS §101, e t seq.; And, 
i f you are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s ervices. The Commission i s not l i m i t e d t o the r e l i e f sought 
by the complainant i n paragraph 4 of the attached complaint. 

3. i f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on which 
t h i s complaint was s a t i s f i e d ; any settlement agreement between the 
p a r t i e s must be reduced t o w r i t i n g and attached t o the a f f i d a v i t . 
Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of the Commission 
at the address set f o r t h i n paragraph 1. Upon r e c e i p t of a f f i d a v i t s 
of s a t i s f a c t i o n from a l l complainants, t h i s complaint may be 
dismissed by the Commission i n accordance w i t h Section 703(a) of the 
Public U t i l i t y Code, 66 PA CS §703(a), unless the Commission 
determines t h a t such d i s m i s s a l would be co n t r a r y t o the p u b l i c 
i n t e r e s t , i n which event the Commission may d i r e c t t h a t hearings be 
held upon the complaint. 

4. i f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e h e l d by you or 
which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 PA CS §101, et seq; and, i f 
you are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s ervices. The Commission i s not l i m i t e d t o the r e l i e f sought 
by the complainant i n paragraph 4 of the attached complaint. 



5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the O f f i c e 
of A d m i n i s t r a t i v e Law Judge f o r hearing and d e c i s i o n . I f , a f t e r 
hearing on the issues r a i s e d by t h a t answer, you are found t o have 
committed any of the v i o l a t i o n s a l l e g e d i n t h i s complaint, the 
A d m i n i s t r a t i v e Law Judge may render a d e c i s i o n which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit h e l d by you or which imposes a 
f i n e or any other appropriate penalty or remedy authorized by the 
Public u t i l i t y Code, 66 PA CS §101, e t seq; and, i f you are a 
customer of a u t i l i t y , an order may be entered which prescribes a 
payment schedule or which authorizes t e r m i n a t i o n of u t i l i t y s e r vices. 
I n the i m p o s i t i o n of a penalty a f t e r hearing the A d m i n i s t r a t i v e Law 

Judge i s not bound by the r e l i e f sought by the complainant i n 
paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M ail 
Return. Receipt Requested 



J&ti} Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179• 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

February 16, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

FEB 16 1 9 9 5 

UK 

Re: Joel Guittard v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0019 

00 WT 
r0LDER 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies ofthe "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Joel Guittard 
The Honorable Michael C. Schnierle 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Joel Guittard 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0019 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy ofthe foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Joel Guittard 
RD 4, Box 349E 
Lake Ariel, Pennsylvania 18436 

Dated this 16th day of February. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Joel Guittard 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0019 

tl K 

1 tws ANSWER OF U w V / U S-iM 
PENNSYLVANIA POWER & LIGHT COMPANY jT ^ > Q F R 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

-1 -



Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

The proposed rates are fair and reasonable and, as shown by the 

supporting information in the filing, provide no more than a fair rate of return on 

PP&L's used and useful property. PP&L's studies show that its present rates do not 

adequately cover its current cost of providing electric service. The proposed rate 

increase is necessary to bring PP&L's rates for electric utility service more in line with 

the cost it incurs to provide that service. 

By way of further answer, the Company's Energy Cost Rate (ECR) 

is in full compliance with Section 1307 ofthe Public Utility Code, 66 Pa. C.S. § 1307, 

PP&L's Tariff Electric Pa. P.U.C. No. 200 and all applicable Commission regulations 

and orders. 

- 2 -



4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: February 16, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this/£$day_ 
of ^Junr/AJj Mb. 

0) 
3 NOTARIAL SEAL 

FRANCINEA. GREENZWEIG. Notary Public 
City of Allentown, Lehigh County. PA 
My Commission Expires Oct. 29, 1998 
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2. Which company does your complaint concern? 
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4. What do you want the Public Utility Commission to do about your complaint? 

^fsiMfsk/ MfA&Mjj . y% wMw Wni/d Jw&tftM M/yc/ & <s?6iea4JL 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The infonnation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature of complaining psrson, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name ; 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: February 1, 1995 

R-00943271C0020 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Coirnnission by I r v i n M. Shaffer. To defend yourself 
against the claims stated i n the following pages, you must act 
wi t h i n twenty (20) days by f i l i n g i n w r i t i n g w i t h the Commission, 
ei t h e r personally or through your attorney, your defenses or 
objections t o the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter w i t h the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cer t i f i c a t e or permit held by you, or Impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

n 



R-00943271C0020 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r aohn G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: February 1, 1995 

I r v i n M. Shaffer 
Complainant 

FEB 01 1995 

vs. Complaint Docket 
j No: R-00943271C0020 

Pa Power & Light Co 
Respondent 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission t o serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to eit h e r s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

DOCUM 
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2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance wi t h Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced t o w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which either revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G ^ A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



32J(U Pennsylvania Power & Light Company 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

i l l * 
K3R 

February 16, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

l l FEB 1 G 1995 

SECRETARY'S OFFICE 
Public Utility Commission 

Re: Irvin M. Shaffer v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0020 

DOCUMENT 
Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies ofthe "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11,1 have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Irvin M. Shaffer 
The Honorable Michael C. Schnierle 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Irvin M. Shaffer 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0020 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy ofthe foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Irvin M. Shaffer 
355 Steelstown Road 
Newville, Pennsylvania 17241 

Dated this 16th day of February. 

^ 6 
Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Irvin M. Shaffer 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0020 

€11 ^ ANSWER OF 
FEB 2 1 1995 PENNSYLVANIA POWER & LIGHT COMPANY 

FOLDER 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-

-1 -



pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. The 20.7% increase cited in the Complaint is representative only for a resi­

dential customer using 500 KWH of electricity per month. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

The proposed rates are fair and reasonable and, as shown by the 

supporting information in the filing, provide no more than a fair rate of return on 

PP&L's used and useful property. PP&L's studies show that its present rates do not 

adequately cover its current cost of providing electric service. The proposed rate 

increase is necessary to bring PP&L's rates for electric utility service more in line with 

the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 2 -



WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: February 16, 1995 
at Allentown, Pennsylvania 

1 
Paul E. Russell 
Its Attorney 

3-



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me thisjK^day^ 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notaiy Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29, 1998 



PUC-U7 Rev 8/93 

FORMAL COMPLAINT FORM 
Pennsylvania Public Utility Commission 

KJf? 

Please Print: 
R-00943271C00 
110500. • 

o 

1. Your Name, Mailing Address and Telephone Number 
Name P,C.d**J> j A-A/At* /h^/C/^ f-f^T^C^ 

CT! ^ 

"D r j -
r-, > 

Street/P.O. ^ ( P ^ I / A L - ^2>. AptC 
r-: o !T3 

City A-'LLtTAfTOMtJ State. Zip ffc/0<F .. 

County hln̂ TUA n̂-roAj Home Telephone-Area Code ) J^</-3 77̂ " 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 
Name Of Otmpany PA PDU)^ 4 LU^-r > 

ESN 

T 
FHB 01 1995 

3. What is your complaint? 

S^ettrr T f l f c t r /U&saP #F IOO^ETJA/^ Uu&^/^^ 

PE-/M6> Use* ~7d PM Fh/L Pke-Rfrr/ZfF/KFJ/r- A&AM^e^ 

UuCuivltlM 
ir- ns nrp (If you need more space use additional paper and attach to this fonn). 

(-over-) 



4. What do you want the Public Utility Cammission to do about your complaint? 

hzro-UMG To As>& Tlhr PiOt^ez /A/^^Se /AT Pkr&s 

Pis pj^au^T-^j 

(If you need more space use additional paper and attach to this fonn). 

5. You must sign and date your complaint. 

Tlie infonnation I have placed on this form is true and conect to the 
. best of my knowledge. I understand that I could be punished under 

Pennsylvania State Law if I purposely give false infonnation. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership) 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 
>—i 

Lawyer's Name 
2 2 Street 

• > 
o 

L L -

tSty State Zip 

T̂elephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: February 1, 1995 

R-00943271C0021 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Richard & Anna Marie H a r t z e l l . To 
defend yourself against the claims stated i n the f o l l o w i n g pages, 
you must act w i t h i n twenty (20) days by f i l i n g i n w r i t i n g with the 
Conunission, e i t h e r personally or through your attorney, your 
defenses or objections to the claims stated against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter wi t h the 
Complainant and submitting proof of settlement to the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cert i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

FOLDER 



R-00943271C0021 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very truly yours, r-

•vr 
f o r John G. A l f o r d 

Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: February 1, 1995 

Richard & Anna Marie H a r t z e l l 
Complainant 

VS. 

Pa Power & L i g h t Co 
Respondent 

Complaint DockeT-fc 
No: R-00943271|P,) 

FEB 01 1995 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party t o 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
with the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. o. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a) . 

OOCUMENT 
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2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading within twenty (20) days, 
you w i l l be deemed t o have admitted a l l the allegations i n t h i s 
complaint i n accordance wi t h Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the part i e s must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
rec e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Off i c e of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the vi o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



Tfi&fU Pennsylvania Power & Light Company 

Paul E. Russell 
Associate General Coun 
610/774-4254 

FAX: 610/774-6726 

Two North Ninth Street •Allentown, PA 18101-1179 •610/774-5151 

n 

±3 

February 16, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

. FEB 1G 1996 

4BSSSS3L-

Re: Richard & Anna Marie Hartzell v. 
Pennsylvania 

Docket 

K m 11 IC I I* I d I I I d I L & d l V . 

ia Power & Light Company H f ] P J fv] C h \ T 
No. R-00943271 C0021 u ^ 0 U ' ' v L ^ v ^ 

R 
Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Richard & Anna Marie Hartzell 
The Honorable Michael C. Schnierle 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Richard & Anna Marie Hartzell 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0021 

CERTIFICATION OF SERVICE SECRETAflY'SOFFICB 
Public Utility Qom^mlm 

I hereby certify that I have this day served a true copy ofthe foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Richard & Anna Marie Hartzell 
29 Colonial Road 
Allentown, Pennsylvania 18103 

Dated this 16th day of February. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Richard & Anna Marie Hartzell 

v. 

Pennsylvania Power & Light 
Company 

FEB 11 1995 

Complaint Docket 
No. R-00943271C0021 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

DOCUMENT 
FOLDER 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. The 20.7% increase cited in the Complaint is representative only for a resi­

dential customer using 500 KWH of electricity per month. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

The proposed rates are fair and reasonable and, as shown by the 

supporting information in the filing, provide no more than a fair rate of return on 

PP&L's used and useful property. PP&L's studies show that its present rates do not 

adequately cover its current cost of providing electric service. The proposed rate 

increase is necessary to bring PP&L's rates for electric utility service more in line with 

the cost it incurs to provide that service. 

By way of further answer, all aspects of PP&L's Voluntary Early 

Retirement Program (VERP) are fully supported by the information and data 

submitted in the filing. As shown by this supporting information in the filing, the 

- 2 -



VERP produces a net decrease of $12 million in revenue requirements in the future 

test year. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: February 16, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this/^-ilay 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG. Notary Public 
City of Allentown. Lehigh County, PA 
Mv Commission Expires Oct. 29.1998 



I 
PUC-117 Rev 8/94 

Please Print: 

- FORMAL COMPLAINT F^RM 
Pennsylvania Public Utility Commission 
K-00943271C0022 
110500 

fa 
1. Your Name, Mailing Address anaj c. s|&gi 

Matn<» Ml (^Hfire L L ' 

Street/P.O. T^V / h 1 P 5_C AptC 

Pity CAVKLm-e- . State E± 
^ g ,— 

rnnntv r^-ATV^/"^ Home Telephone-Area Code (viz ) Set^rf ^rr/ 

Work Telephone-Area Code ('7/ 7) 2 v-f ?^ r / 

2. Which company does your complaint concern? 

Name Of rntnpany PfTh-NA- PvWtrV f - / ^ / T 

3. What is your complaint? 

P Pir^ ^ *> /
 T J H- zr<? 3 To P ^ v T - ^ ^ T " cr A ^ 

f VJE^ ^ r? Lf^i r^a b Li=3 j 
t 

FEB 0^ iaao — 

(If you need more space use additional paper and attach to this fonn). 

(-over-) 

V 



4. What do you want the PuliR; Utility Commission to do a b ^ your complaint? 

(If you need more space use additional paper and attach to this fonn). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

dfrhs X<? /VPS 
Signanire of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: February 3, 1995 

R-00943271C0022 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Michael L. Kitner. To defend yourself 
against the claims stated i n the following pages, you must act 
w i t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
ei t h e r personally or through your attorney, your defenses or 
objections t o the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter wi t h the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cert i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMENT 
FOLDER 



ry 

R-00943271C0022 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours. 

for John G. Al f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION;, 

a I? 
DATE SERVED: February 3, 1995 * J 

LW? K4 U~ 

FEB 02 1995 

Michael L. Kitner 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0022 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission t o serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o eit h e r s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. 0. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

DOCUMENT 
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2. I f you f a i l t o either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which ei t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or" which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by th a t answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

r John Q f )Alford 
Secrettary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Reguested 



S f e D j Pennsylvania Power & Light Company 
Two North Ninth Street"Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel /"""N 
610/774-4254 ' ^ ^ 

FAX: 610/774-6726 KJ 
February 16, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

r -
t-*' \* o i 6 Re: Michael L. Kitner v. 

Pennsylvania Power & Light Company 
Docket No. R-00943271 C0022 

FEB 1 6 ^ 

SECRETARY'S OFFICE 
Public Utility Commission 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies ofthe "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Michael L. Kitner 
The Honorable Michael C. Schnierle 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Michael L. Kitner 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0022 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy ofthe foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Michael L. Kitner 
162 D Street 
Carlisle, Pennsylvania 17013 

Dated this 16th day of February. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Michael L. Kitner 

v. 

Pennsylvania Power & Light 
Company 

FEB 21 1995 

Complaint Docket 
No. R-00943271 C0022 

D0CUMEN1 
ANSWER OF 

PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-

-1 -



pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. The 20.7% increase cited in the Complaint is representative only for a resi­

dential customer using 500 KWH of electricity per month. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

The proposed rates are fair and reasonable and, as shown by the 

supporting information in the filing, provide no more than a fair rate of return on 

PP&L's used and useful property. PP&L's studies show that its present rates do not 

adequately cover its current cost of providing electric service. The proposed rate 

increase is necessary to bring PP&L's rates for electric utility service more in line with 

the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 2 -



WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: February 16, 1995 
at Allentown, Pennsylvania 

3aul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29, 1998 



P0C-1I7 Rev 8/94 

Please Print: 

FORMAL COMPLAINT FORM 
Pennsylvania Public Utility Commission 
R--00943271C0023 
110500 

1. Your Name, Mailing Address and Tetepttdite'Nii 

Name f j f Y s V W h o \ b K r S ^ ^ ^ p S 

Street/P.O. Rov ^ R Y $ \ o t t A G l ^ Qcab Aptt 

Citv \A^)rJa^&aHC( State. zip \ 7 ' l ^ 

County ^ C K lx^ln i n 

ceo 08 1995 ^ . 
2. Which company does your complaint concern? ^ 

Name of Company t &nn~5>L\WnY)l(X \ 0(.Oer ^ M^K#rPFiA^<; 

Home Telephone-Area Code (71?) -S" 4v5-J?k'7y 

Work Telephone-Area Code ( ) R F T l F T V F n 

FEB Or 1995 

UftlC UTrtflTY COMMISSIO 
BUREAU 

3. What is your complaint? D0CUMEN1 

datJic•Qan£ĵ / 7S\&L<*\A clsx.riLj^ 3 p^un? ijhncjLt t̂ ^̂ . 

a^oimt -fo ftiofe. -̂ Ub ^Qc/^ Ô RiLVi Tfic ^ - x ^ ottf rq'^e^ 
(If you need more space use additional paper and attach to this fonn). 

(-over-) 



4. What do you want the Public Utility Commission to do about your complaint? 

'(If you need more space use additional paper and attach to this form). " . . . ' ' • •'. ' 
5. You must sign and date your complaint. 

The infonnation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false infonnation. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street ; ; 

City State Zip 

Telephone Number-Area Code ( ) 



... Tl IN 
M J 

3 

CALL BEFORE THE DUE DATE IF YOU HAVE ANY QUESTIONS • ADDITIONAL INFORMATION ON THE REVERSE SIDE 

SERVICE HAROLD K S H I E L D S 
TO: fl37 PHEASANT RD 

H A R R I S B U R G PA 1 7 1 1 E 

PLEASE USE VOUR CUSTOMER NUMBEf 
WHEN CALLING OR WRITING. 

514 IfiMb • • • 

*METER NEXT READ FEB 14 
KTHANK YOU FOR YOUR PAYMENT 

PREVIOUS BALANCE 
PAYMENT JAN 9 

121.09 
-121.09 

BALANCE AS OF JAN 18 95 .00 

CURRENT BILLING FOR 33 DAYS USE 
TO JAN 17 ACTUAL METER READING 98638 
FROM DEC 15 ACTUAL METER READING 96684 
RESIDENTIAL SERVICE RATE RS FOR 1954 

tXUSXOMERZCHARGEr— 
KWH 

X 

1 ^ 

SPEC BASE RATE CR ADJ AT - 2 . 3 0 * 
SURCHARGE FOR PAJTAXES-AT~0. . 20* 

cENERGY-CHARGE—$T01 1 0698—PER-KWH : 

CURRENT B I L L DUE DATE FEB 8 95 

128.15 
—4780 
^ 3 . 0 6 

_ - .26 
-2frr.9 0t 

150.53 

ESTIMATE OF PA TAXES INCLUDED IN BILL TOTAL AMOUNT 
TOTAL OF PA TAXES GROSS RECEIPTS PORTION 

TOTAL AMOUNT 

15.D5 15D.53 
AVG KWH 
PER DAY 

110 
99 
88 
77 
66 
55 
44 
33 
22 
11 
0 TlMUll 

J 
94 

THIS IS YOUR ELECTRIC USE PROFILE - METER NUMBER 25644190 
BILLING 
PERIOD 

AVG KHH 
PER DAY 

AVG DAILY 
TEMPERATURE 

12 MOS ENDING 
KHH USE 

JAN 1995 59 37 F 12552 

JAN 1994 71 26 F 13336 

THE METER READING FOR THE BILLING PERIOD A YEAR AGO HAS 

ESTIMATED. PLEASE TAKE THIS INTO CONSIDERATION HHEN MAKING 

YOUR COMPARISONS. 

CHECK YOUR HINDQMS AND DOORS FOR TIGHTNESS. CAULKING 

AND HEATHER STRIPPING DOORS AND HINDOHS HELPS PREVENT COLD 

DRAFTS AND UWANTED HEAT LOSS. THESE ACTIONS CAN ALSO SAVE 

ENERGY 

M A M J J A S O N D J 
MONTHS 95 

HHEN YOU HANT TO CALL US, DIAL 1-800-DIAL-PPL (1-800-342-5775 >. 

TWO NORTH NINTH STREET, ALLENTOWN, PA. 18101 
FED. I.O. 23-O9S9590 



5 
j 

CALL BEFORE THE DUE DATE IF YOU HAVE ANY QUESTIONS - ADDITIONAL INFORMATION ON THE REVERSE SIDE 

SERVICE HAROLD K S H I E L D S 
TO: ^ 3 7 PHEASANT RD 

HARRISBURG PA 17112 

PLEASE USE YOUR CUSIOVEn KUWB: 
WHEN CALLING Ofl WRITING 

514 lfi4b GOO 

*METER NEXT READ JAN 17 
KTHANK YOU FOR YOUR PAYMENT 

* PREVIOUS BALANCE 
X PAYMENT DEC 6 

57.40 
-57.40 

BALANCE AS OF DEC 16 94 

CURRENT BILLING FOR 30 DAYS USE 
TO DEC 15 ACTUAL METER READING 96684 
FROM NOV 15 ACTUAL METER READING 95135 
RESIDENTIAL SERVICE RATE_RS F_OR_ 1549 

LCUST.OMER_CHARGE~ 
KHH 

SPEC BASE RATE CR ADJ AT -2.30* 
SURCHARGE_ FOR_PA_TAXES AI_=i0.203f 
(ENERGY_CHARGE_.$...01'06:98__BER~KWH: 
CURRENT BILL DUE DATE JAN 9 95 

.00 

102.40 
— 4 T 8 0 ? 
~2747 

-.21 
-16757' 
121.09 

ESTIMATE OF PA TAXES INCLUDED IN BILL TOTAL AMOUNT 
TOTAL OF PA TAXES GROSS RECEIPTS PORTION 

12.11 S.33 I B l . D I 
AVG KWH 
PER DAY 

110 

99 
88 

77 

66 

55 
44 

33 
22 
11 
O 

THIS IS YOUR ELECTRIC USE PROFILE - METER NUMBER 25644190 

I I I 

BBBRISI 

BILLING 
PERIOD 

AVG KHH 
PER DAY 

AVG DAILY 
TEMPERATURE 

12 MOS ENDING 
KHH USE 

DEC 1994 52 42 F 12933 

DEC 1993 53 43 F 13201 

BRIGHTEN UP THE HOLIDAYS, BUT BE SURE LIGHTS ARE IN 

GOOD WORKING CONDITION. DON'T OVERLOAD ELECTRICAL CIRCUITS. 

D J F M A M J J A S O N D 
93 MONTHS 94 

HHEN YOU HANT TO CALL US, DIAL 1-800-DIAL-PPL (1-800-342-5775). 

TWO NORTH NINTH STREET. ALLENTOWN. PA. 18101 
epn i r> •jT.noKOKon 



D ^cxefeAy c3m«?v£vt (£..-t-^ -prtxvwG. l-Ua-ft 
C^aofejJ^ cult co^m aJ- cxll -hi^-e^/, 

people (3e_ Ccns Ci-e h u / 
\-%M>- QJDÎ JC c i - r<te uAc^aAe for vfi-&. 

lu„c\o5<ci£> Ccpi-CZ) c f -htJO Si l i s 
ant eyppwycimcdhhy 6 3 5"°^ S&A^ 

, t^aM. ik t -dr ^ a ^ r . t ^ J 1 ^ ^ c x a u ^ 

0^ OJ I ^)\\SJIX- GQiM-kft 

FEB' O7 1995 

SECRFTARYS BUREAU 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: February 8, 1995 

R-00943271C0023 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: » 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Ruth C. Shields. To defend yourself 
against the claims stated i n the following pages, you must act 
wi t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
eit h e r personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
c e r t i f i c a t e or permit held by you, or impose a f i n e , or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other r i g h t s important to 
you. 



R-00943271C0023 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, / 

f o r John G. Al f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: February 8, 1995 

Ruth C. Shields 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

j Complaint Docket 
No: R-00943271C0023 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

P ET 
FEB 08 1995 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S..Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o either s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

DOCUMEN] 



2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which either revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G^/Alford 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



l £ M U Pennsylvania Power & Light Company 
ORIGINAL 

Two North Ninth Street*Allentown, PA 18101-1179• 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

February 27, 1995 

M FEB 2 7 1995' 

SECRETARY'S OFFIDE 
Public UtiHlyCommissicn 

Re: Ruth C. Shields v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0023 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies ofthe "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mrs. Ruth C. Shields 
The Honorable Michael C. Schnierle 

DOCUMENT 
FOLDER 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Ruth C. Shields 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0023 

CERTIFICATION OF SERVICE SECRETARY'S OFRCE 
Public Utility Commitsio:, 

I hereby certify that I have this day served a true copy ofthe foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mrs. Ruth C. Shields 
837 Pheasant Road 
Harrisburg, Pennsylvania 17112 

Dated this 27th day of February. 

Paul E. Russell 



ORiGJNA 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Ruth C. Shields 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0023 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Admitted in part, denied in part. It is admitted that from 1961 

through January 30, 1981, PP&L offered a special rate, designated Rate RH, to 

qualifying all-electric homes. All other allegations are denied. 

By way of further answer, on May 12, 1971, the Commission 

issued a Secretarial Letter at Docket No. C-19244 approving the Company's request 

to limit the application of Rate RH to locations then presently served under the rate 
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and to locations connected prior to February 1, 1972. On January 30, 1981, the 

Commission entered an order at Docket No. R-80031114, approving the Company's 

request to merge Rate RH into Rate RS, the general rate for service to residential 

customers. All customers were notified of both changes through individual customer 

bill inserts. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. The 20.7% increase cited in the Complaint is representative only for a resi­

dential customer using 500 KWH of electricity per month. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data 
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submitted in the filing. The proposed rates do not result in undue discrimination or 

preference between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the taxes reflected in PP&L's charges to 

customers are a necessary cost of providing electric service; the amounts reflected 

in PP&L's charges to customers are consistent with all applicable provisions of the 

Public Utility Code, PP&L's Tariff Electric Pa. P.U.C. No. 200, and all applicable 

regulations and orders ofthe Public Utility Commission. 

PP&L does not have sufficient knowledge or information to 

respond to Complainant's statements regarding her personal finances. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view ofthe foregoing,-PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: February 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 

COUNTY OF LEHIGH 
: SS 
) 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this^Say 
of T^Woj^ mb-

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG. Notary Pubiic 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29, 1998 



m M 1 7 Rer 8/93 

FORMAL COMPLAINT FORM 
Pennsylvania Public Utility Commission 

Please Print: 
R-00943271C0021 
110500 

1. Your Name, Mailing Address and Telephone Number "2: 
C3 
a"* 

Name 

Street/P.O. Box. 

County. 

Zip. 

Home Telephone-Area Code (^7^ ^HO'^l^^r^ 

Woik Telephone-Area Code ' (^M - 3 ^ - ^ / ^ 

2. Which company does your complaint concern? 
Name of Company. 

complaint concern/ p 

3. What is your complaint? 
~0 

^ FEB Oft 

^ «-/ U . ( ^ 

(If you need more space use additional paper and attach to this fonn). 

(-over-) 



4. What do you want the Public Utility Commission to do about your complaint?- " 

(If you need more space use additional paper and attach to this fonn). 

S. You must sign and date your complaint. 

Hie infonnation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 

imsyfcajua State Law if I purposely give false infonnation. 

Signanire of complaining person, or officer ! Dkte Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership) 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 
7 

Street 
City State Zip 

Telephone Number-Area Code ( ) 



r 
3. What is you complbirit?! 
Response: A substantial portion of Pennsylvania Power and Light Company's 
(PP&L) proposed rate increase,!.e. $221 million is linked, or attributable to nuclear 
power plant construction, deprecation and decommissioning costs at the 
Susquehanna facility. These costs, as well as a full rate of return for the Susquehanna 
nuclear generating station constitute an unreasonable financial burden on an 
investment that has provided unreliable and uneconomical service to rate payers.* 
Therefore, all nuclear related rate request increases should be disallowed. 

information to substantiate this complaint has already been prepared and is available 
upon request. 

4) What do you want the Public Utility Commission to do about your 
complaint? 

Response: Before any rate increase is approved, the following issues need to be 
addressed: 
I) Establish criteria to limit and/or index operating and maintenance (O&M) rate 
increases for the Susquehanna nuclear generating station not to exceed O&M costs at 
PP&L's coal generating stations; 

II) When factoring the cost of a KWH of electricity produced by the Susquehanna 
nuclear generating station, include the cost of nuclear waste disposal, contribution to 
the Price-Anderson fund, nuclear dismantlement and decommissioning and non-
radiological decontamination and decommissioning charges; 

III) Establish the cost of non-radiological decontamination and decommissioning at 
the Susquehanna nuclear generating station and for restoring the site to Greenfield; 

IV) Establish a cap on the amount of nuclear decommissioning costs paid by the rate 
payer. PPL's current estimate of of $725 million is based on 1993 dollars even 
though the licensees for Susquehanna Units-1 and -2 do not expire until 2022 and 
2024 respectively (Annual Report, Pennsylvania Power & Light, 6. "Nuclear 
Decommissioning Costs, p.34.). This target amount has flucuated wildly (See PP&L 
Annual Reports) and is not the projected final cost for decontaminating and 
decommissioning the Susquehanna nuclear generating station; 

V) Order PP&L to provide an explanation as to why the cost to decommission similar 
sized, General Electric boiling waters reactors, i.e. PECO Energy's Limerick (2110 
MWe) and Peach Bottom (2,200 MWe), "is $643 million expressed in 1990 dollars, 
which the company believes would be substantially unchanged by December 31, 
1993" (Annual Report,PECO Energy, "Nuclear Decommissioning and Spent Fuel 
Storage," p.27), while the cost to decommission Susquehanna 2,070 MWe exceeds 
PECO's estimate by $82 million; 



VI) Secure an assurance from the u ure rate payers, i.e. after the year 2022 y that fu 
for Unit-1 and 2024 for Unit-2, (who will not receive any benefit from the plant), are not 
burdened by any expenses once the Susquehanna nuclear generating station ceases 
to provide electricity to rate payers. These expenses, which would constitute gross rate 
payer inequity, include nuclear waste disposal, nuclear dismantlement and 
decommissioning, non-radiological decontamination and decommissioning and any 
other environmental remediation expense caused by nuclear power production; 

VII) Mandate PP&L provide a decommissioning plan approved by the Nuclear 
Regulatory Commission (NRC) before any additional decontamination 
decommissioning expenses are collected. Pennsylvania Power & Light's "most recent 
site specific decommissioning study, based on immediate dismantlement and 
decommissioning each unit following final shut down..." (1993 Annual Report, 
Pennsylvania Power & Light Company, 6. "Nuclear Decommissioning Costs," p.34) 
has not been approved by the NRC, is unrealistic in light of the experience of other 
permanently shut down reactors and does not make any contingencies for the NRC's 
delayed mode of decommissioning, Le SAFSTOR; 

VIII) Conduct an independent investigation into charges filed by two PP&L engineers 
that Susquehanna nuclear station's radioactive spent fuel pools are unsafe and that if 
emergency cooling systems fail, a meltdown of spent fuel elements could occur; 

I respectfully request the Public Utility Commission to dismiss any and all 
expenses linked to nuclear power production until the above stated issues are 
resolved. 

:ric Epstetfi' ^ 
2308 Braijjdywine Drive 
Harrisburg, PA 17110 
(7170-540-5773 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: February 8, 1995 

R-00943271C0024 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Eric Epstein. To defend yourself 
against the claims stated i n the following pages, you must act 
wi t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
either personally or through your attorney, your defenses or 
objections t o the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter wi t h the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20). DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cert i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

imtm 
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R-00943271C0024 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: February 8, 1995 

Eric Epstein 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

FEB 08 1995 " 

Complaint Docket 
No: R-00943271C0024 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission t o serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265/ Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 
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2. I f you f a i l to ei t h e r s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which ei t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq, ; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



ORIGINAL 
j ^MU Pennsylvania Power & Light Company 

Two North Ninth Street •Allentown, PA 18101-1179 •610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

February 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: Eric Epstein v. 
Pennsylvania Power & Light Company 

D o c k e t N o . R - 0 0 9 4 3 2 7 1 C 0 0 2 4 ' 

FEB 2 7 1995 

SECRETARY'S OFF/Cf 
Puolic Utility COmSta i 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Rifssell 

Enclosures 

cc: Mr. Eric Epstein 
The Honorable Michael C. Schnierle ^OLDER 1 



RIGINAL 

BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Eric Epstein 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0024 

CERTIFICATION OF SERVICE 
IPETARY'S OFFICE 

Puiifc liSSy Conrmissfan 

I hereby certify that I have this day served a true copy ofthe foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Eric Epstein 
2308 Brandywine Drive 
Harrisburg, Pennsylvania 17110 

Dated this 27th day of February. 

Paul E. Russell 



ORIGINAL 

BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Eric Epstein 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket SECRETARY'S OFRCE 
No. R-0094327 i c o n i c Utility Commission 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L denies that $221 million of its $261 million proposed 

base rate increase "...is linked, or attributable to nuclear power plant construction, 

depreciation and decommissioning costs at the Susquehanna facility." PP&L denies 

that the costs associated with Susquehanna constitute "...an unreasonable financial 

burden." In addition, PP&L denies that Susquehanna "...has provided unreliable and 

uneconomical service to ratepayers." |j \ 

DOCUMEN! MAR 0 7 1995 
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By way of further answer, the Public Utility Commission reviewed 

the costs of constructing both Susquehanna units and did not find that any of those 

costs were unreasonable or imprudent (order entered on August 22, 1983 at Docket 

No. R-822169 and order entered on April 26, 1985 at Docket No. R-842651). Since 

its commercial operation date, Susquehanna has had an outstanding operating 

record. In every year since 1987, the plant has had an annual capacity factor 

greater than 70%; in every year during this period, the plant's annual capacity factor 

has exceeded the industry average. In three out of those seven years, Susque­

hanna's annual capacity factor exceeded 80%. PP&L has calculated that during the 

1987-93 period, its customers realized fuel savings of approximately $140 million as 

a direct result ofthe Company's ability to operate Susquehanna at a capacity factor 

above 70%. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: February 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 

COUNTY OF LEHIGH 
: SS 
) 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me t h i s ^ a y 

of toJtyuU-OMJ, W f e -

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Noiarv Public 
City of Allentown, Lohigh County, PA 
My Commission Expires Oct. 29, 1998 
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FORMAL COMPLAINT FORM 
Pennsylvania Public Utility Commission 
R-00943271C0025 

Please Print: 110500 

V 

n 

1. Your Name, M^ig Address and fefep 

Name O T g ^ c / O X 

CP o 

•<r>T 

ione Number 
'2-

Street/P.O. Box. 

Pity I p g - ^ l ^ g . ^ ) State. 

Apt*. 

County dLo-lyyli 

zip {^{<h 

Home Telephone-Area Code { U 0 ) L<f( - HZ S~f 

Work Telephone-Area Code ( " ) 

2. Which company does your complaint concern? 

Name of Company. Q CJ 

ICICETE 
FEB 08 1995 

3. What is your complaint? 

Oca. 

4 
7 * ^J? y 

(If you need more space use additional paper and attach to this foim). 

J0CUMEN1 (-over-) 

FOLDER ^ 



4. What do you want the Pu^c Utility Commission to do at^fct your complaint? 

A)oT i r ^ f r u d oAi ^HfiJ LQ^o ^ \ A ^ /U^ ofT, 

face,, A t ' ^ IS - j ^ ^.gc^gg. ^ ^ c g j fr/^ j/v^<r5<7Vg^rs /^rP— 

(If you need more space use additional paper and attach to this foim). 

5. You must sign and date your complaint. 

Tlie infonnation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false infonnation. 

a i l? j ' 
Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street L. 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: February 8, 1995 

R-00943271C0025 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Stephen Smith. To defend yourself 
against the claims stated i n the following pages, you must act 
wi t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
ei t h e r personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cert i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

n o r ! IMCMT 
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R-00943271C0025 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

for John G. Al f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

nt. 

DATE SERVED: February 8, 1995 

ikzs 

FEB 0 8 1995 

Stephen Smith 
Complainant 

VS. Complaint Docket 
j No: R-00943271C0025 

Pa Power & Light Co 
Respondent 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o eit h e r s a t i s f y t h i s complaint or to f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, either affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

}QCl)MENT 
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2. I f you f a i l to ei t h e r s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1, Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance wi t h 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which either revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John c/'Alford 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



COMMONWEALTH OF PENNSYLVANIA 

DATE: February 8, 1995 

SUBJECT: R-00943271C0025 

TO: O f f i c e o f A d m i n i s t r a t i v e Law Judge 

FROM: John G. A l f o r d , S e c r e t a r y ^ 

T33I C 5 ^ 1 

-> FEB 08 1995 

•<Ef> 
Of 

^ LJ h L 
PENNSYLVANIA POWER AND LIGHT COMPANY 

Attached i s copy of a formal complaint f i l e d i n connection 
with the above docketed proceeding. 

This matter i s assigned to your o f f i c e f o r action. 

Attachment - copy of complaint 

cc: Office of Special Assistants - w/copy of complaint 
Office of T r i a l Staff - w/copy of complaint 
Press Secretary John Frazier - w/copy of complaint 



J&L) Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 
NAL 

February 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: 

SECRETARY'S OFFICE 
Stephen Smith v . Public Utility Commteston 

Pennsylvania Power & Light Company 
Docket No. R-00943271 C0025 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies ofthe "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817-
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Stephen Smith 
The Honorable Michael C. Schnierle 

bOCUMENl 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Stephen Smith 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0025 _ 

CERTIFICATION OF SERVICE 
.r;, TORY'S OFflfil 

I hereby certify that I have this day served a true copy ofthe foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Stephen Smith 
734 Eighth Avenue 
Bethlehem, Pennsylvania 18018 

Dated this 27th day of February. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Stephen Smith 

v. 

Pennsylvania Power & Light 
Company 

ORIGINAL 
Complaint Docket 
No. R-00943271 C0025 

ANSWER OF 

FEB 2 7;1995 &i> 

SECRETARY'S OFEiGE 
PENNSYLVANIA POWER & LIGHT COMPANYPUDHc 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

HI' MAR 0 7 1995 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. The 20.7% increase cited in the Complaint is representative only for a resi­

dential customer using 500 KWH of electricity per month. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the Public Utility Commission reviewed 

the costs of constructing both Susquehanna units and did not find that any of those 

costs were unreasonable or imprudent (order entered on August 22, 1983 at Docket 

- 2 -



No. R-822169 and order entered on April 26, 1985 at Docket No. R-842651). Since 

its commercial operation date, Susquehanna has had an outstanding operating 

record. In every year since 1987, the plant has had an annual capacity factor 

greater than 70%; in every year during this period, the plant's annual capacity factor 

has exceeded the industry average. In three out of those seven years, Susque­

hanna's annual capacity factor exceeded 80%. PP&L has calculated that during the 

1987-93 period, its customers realized fuel savings of approximately $140 million as 

a direct result ofthe Company's ability to operate Susquehanna at a capacity factor 

above 70%. PP&L has developed appropriate strategies for the safe handling and 

disposition of all waste material from the Susquehanna plant. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 3 -



WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: February 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

. 4 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this^jT^ay 
ofN)xiuiflM1, MS. 

0 

9 
NOTARIAL SEAL 

FRANCINE-A. GREF.NZWEIG, Notary Pubiic 
City of Altentown, Lohigh County, PA 
My Commission Expires Oct. 29,1998 



J UC-117 Rev 8/94 

Please Print: 

FORMAL COMPLAINT ^ R M 
Pennsylvania Public Utility Commission 

U- 0 0 9 4 3 2 7 J-CO 026 
110500 D) V^PT] 

1. Your Name, Mailing Address and Telephone Number 

Name 

ZD 

Street/P.O. Box. 

City_ 

—MWilA YMhlAk 

f20 SOmt MP££ 57RCC7 

^ ^ MSI 

Aptt 

State. Zip. 

County 
mm? CAMEL PA. 17851 

Home Telephone-Area Code ( ) 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 

Name of Company_ 
pemsyLvmA. VOMER AND ugxr conpnmj pw&u 

3. What is your complaint? 

PP&L MS REQUESTED A. 20.7% RATE HIKE IN RESIDENTIAL ELECTfiiC St/WlLt. 

MM 
FEB 08 1995 

(If you need more space use additional paper and attach to this foim). 

(-over-) 



4. What do you want the Public Utility Commission to do about your complaint? ^ 1 

7tf£ AWUN7 RCCMCSICD By PP&L, 20,1%, J.S WELL ABOVE IHE C0S7-0T-L1VINQ INDEX 

AND AS SUCH. IS ItigiLUj INTLATLONARiJ. MEN JflE TEDERAL Q0VaWft£N7 ONUJ MANDATES 

A 2.8% INCREASE IN SOCIAL SECURI7ij, 17 PlAliES 7HE REQUES7ED INCREASE Bl/ PP&L 

MjrwT) RFAWN T m lUFUfmPF JlFnuF^TMC, 7fU7 mil 7)fmi TUP TNTfifAW M? HFFP 

17 SHOULD ALSO BE REQUIRED 7HA7 PP&L CU7 ADf1INIS7RA7IVE C0S7S IN ORDER 70 

LOWER 7HE PROPOSED INCREASE. 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

Hie infonnation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street ; -

City State Zip 

Telephone Number-Area Code ( ) 



^ 00 9'/ 3 ^ 7 ^ 6 

Ofifiica o/ Adffi.i/hLiOiat.Ltj& Law faidge. 
PuLtLa LiLLLLty CommL^Lon 
P.O. Box. 3265 
kafULUliifig, PA 17105-3265 

120 Soulh Plapla SUe&t 
nt. CcmmcLt, PA 17851-2025 
7e.ifiucuiy 4, 1995 

D 

I have. irLcJLiidad id-UJi thAJ> .t&Ltesi iJiA.ee. copies o-fL the. fLo/uncLt comptcLuvL 
agahxAi. the. /icite, .LncjieaAe. p/iopoAcd (Ly PP&L, 

I am on SSI cLLmfLLLLty and do not hautz any me.an<6 o/L tA.an^poAmotion to a kea/iing 
ux Ha/uLi^tu/ig. Ikejie. .u> noihjjig fiuAthesi that I can add to my comp.ia-int and 
I /LfiAp<ictfM-t?.tj /i.zrfu.&At that the. camp to.inL (La f-Lted and. /iiLteiL wtthouL my 
pfiej>e.nce. at the. he.asi.ing and that tlxe. ^onjna,l comp.tatnt Aesive In my aA/ience.. 

7hanJ<. you. 

llounj) tmity, 

paiA-icta /taJLtAlak 

o 
• "VJ 

O ' 

^£3 

n 1 ] 

vO 

o 
1X3 

o 

a 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: February 8, 1995 

R-00943271C0026 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Pat r i c i a Fabisiak. To defend yourself 
against the claims stated i n the following pages, you must act 
wit h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
either personally or through your attorney, your defenses or 
objections t o the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMENT 
FOLDER 



R-00943271C0026 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours. 

f o r John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: February 8, 1995;'"; 

P a t r i c i a Fabisiak 
Complainant FEB 08 1995 

vs. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0026 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa, C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o eit h e r s a t i s f y t h i s complaint or to f i l e 
with the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

DOCUMENT 
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2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which - imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the vi o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. I n the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

..•7 
John G//Alford 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



In. JMU Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179*610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 
ORIGINAL 

February 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: Patricia Fabisiak v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0026 

oECRiTABViefflgP 
Public UtUtyNfflffim 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Patricia Fabisiak 
The Honorable Michael C. Schnierle 

DOCUMENT 
FR 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Patricia Fabisiak 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0026 

CERTIFICATION OF SERVICE 
FEB 2 7 1995 ih 

SECRETARY'S 
Public Utl!^ee^mfe§^ 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Patricia Fabisiak 
120 South Maple Street 
Mount Carmel, Pennsylvania 17851 

Dated this 27th day of February. 

<2iZL 
Paul E. Russell 



RIGINAL 

BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Patricia Fabisiak 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0026 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

CcCRETARY'S OFRGI 
Pubiic Utility Commission 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have sufficient knowledge or information 

to respond to Complainant's statements regarding her personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

D0CUMrR,^r 

-1 - LD.ER 
MAR 0 7 1995 



proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. The 20.7% increase cited in the Complaint is representative only for a resi­

dential customer using 500 KWH of electricity per month. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

- 2 -



By way of further answer, PP&L has undertaken many initiatives to 

control its costs, including administrative costs. Those initiatives have enabled the 

Company to maintain retail base rate stability for the past ten years. Moreover, the 

effects of one such initiative, the Voluntary Early Retirement Plan, has reduced 

PP&L's jurisdictional revenue requirements reflected in this filing by approximately 

$12 million. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Paul E. Russell 
Its Attorney 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: February 27, 1995 
at Allentown, Pennsylvania 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this^^clay 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29. 1998 



FUL-ll/kh/hm 
FORMAL COMPLAINT ft)RM 

ennsylvania Public Utility Commission 

o n n - f l Please Print: 
fc-0QJ^3X7/CM 

1. Your Name, Mailing Address and Telephone Number 

o 
•5 ^0 

5r 
Name Ilk •— U ' CD • 

Street/P.O. f f i / A/f) / l/ijo h 

ChvPO-l- tMy State 
Apt̂ . 

. Zip / 'TSS'J 

rnnntv / ^Hf1^^^ H o m e Telephone-Area Code OH) &$4-t/?0l 

Work Telephone-Area Code Q 17)6^9-/^33 

2. Which company does your complaint concern? 

Name of Company_£j£dr — * —0— ft 4 
3. What is your complaint? p 0 R 

. -J/7 /^g ^ ^ ^ 

0 v 

tfn\}4-ht na a/I #7 /inc 77nnf* , 

\l • -J- / (Zan hn^r 7 rr\/:of3\n /> 'thrt 

// Jst/i 1 rJ /Ot? 4- rsik J' In /2 S/JJ ^ 

e 

iiSSV ffnf>^\r\ (fS ^Ky7-f ^/-in^ ^ //,/ Jo>; // J^fr f\on\ oar\ \l 

n Otn/i' tj)UU 4he 44'^ Pas\ iSla/fimher- mkrl?')!-

(Xnd tftftwldti) hint 4o 4-)^ hjtnc r)S ^7S, — r>Q /i)h)ch 
(If you need more space use additional paper and attach to this fonn). 

(-over-) 
/ ] 



4. What do you want the Hp^ic Utihty Commission to do ^}ut your complaint? / 

^/la- -H^plr raie^ nnfis;4 ^ r/?\tieA, J-
/-/• ^K^. gA4r^melv/ louoec 4Jo^n +h^ir r<?QiA<?\4-

(If you need moxe space use additional paper and attach to this fonn). 

5. You must sign and date your complaint 

The infonnation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
ennsylvania State Law if I purposely give false information. 

Signature of complaining person* or officer /t>ate Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 
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COMMONWEALTH OF PENNSYLVANIA KJf} 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
PO BOX.3265, HARRISBURG, PA 17105-3265 

February 13, 1995 
R-943271C0027 

PAUL RUSSELL, GENERAL COUNSEL 
PENNSYLVANIA POWER & LIGHT CO 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear S i r : 

A Complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by MARK J. MODDERMAN. To defend 
y o u r s e l f against the claims s t a t e d i n the f o l l o w i n g pages, you must 
act w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the 
Commission, e i t h e r p e rsonally or through your a t t o r n e y , your 
defenses or o b j e c t i o n s t o the claims s t a t e d against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter w i t h the 
Complainant and su b m i t t i n g proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO 
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU 
BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 

Deta i l e d i n s t r u c t i o n s on how t o proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 
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Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you may 
proceed w i t h o u t a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
PO Box 18 6 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d , Secretary 

f ao 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 13, 1995 

MARK J . MODDERMAN 

Complaint Docket 
No. R-943271C0027 

v. 

PENNSYLVANIA POWER & LIGHT COMPANY 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: PENNSYLVANIA POWER & LIGHT COMPANY 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 PA CS §702, req u i r e s 
the Commission t o serve on each p a r t y named i n a complaint a copy 
of the complaint and n o t i c e c a l l i n g upon each p a r t y t o s a t i s f y the 
complaint, or t o answer the same i n w r i t i n g w i t h i n a s p e c i f i e d 
time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
PO Box 3 2 65, H arrisburg, PA, 17105-3 2 65, an answer ( o r i g i n a l and 
two co p i e s ) , i n w r i t i n g , under oath, which, as req u i r e d by Section 
5.61 of the Commission's Rules of Pr a c t i c e and Procedure, 52 PA 
Code §5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
in d i c a t e d by the date at the top of t h i s Notice. Section il.56(a) 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 PA Code 
§1.56(a). 

DOCUMENT DOCKETED 
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2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e an answer or other responsive pleading w i t h i n twenty (20) 
days,you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n 
t h i s complaint i n accordance w i t h Section 5.61 of the Commission's 
Rules of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 PA Code §5.61. 
I n t h a t event, the Commission may, wi t h o u t hearing, enter an order 

which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 PA CS §101, et 
seq. ; And, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 PA CS §703(a), unless 
the Commission determines t h a t such d i s m i s s a l would be c o n t r a r y t o 
the p u b l i c i n t e r e s t , i n which event the Commission may d i r e c t t h a t 
hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, w i t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 PA CS §101, e t seq; and, 
i f you are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s e r v ices. The Commission i s not l i m i t e d t o the r e l i e f 
sought by the complainant i n paragraph 4 of the attached complaint. 



5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and de c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n t h i s complaint, the 
A d m i n i s t r a t i v e Law Judge may render a de c i s i o n which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 PA CS §101, et seq; and, i f you are a 
customer of a u t i l i t y , an order may be entered which prescribes a 
payment schedule or which authorizes t e r m i n a t i o n of u t i l i t y 
s e r v ices. I n the i m p o s i t i o n of a penalty a f t e r hearing the 
A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by the 
complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M ail 
Return Receipt Requested 



• ORIGINAL 
J&QJ Pennsylvania Power & Light Company 

Two North Ninth Street •Allentown, PA 18101-1179 •610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

February 27, 1995 

FEB 2 7 

Mr. John G. Alford, Secretary C o m ' 0 < 
Pennsylvania Public Utility Commission W"Woo 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: Mark J . Modderman v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0027 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

<44 

Paul E. Russell 

Enclosures 

cc: Mr. Mark J. Modderman / T / ^ i £ 
The Honorable Michael C. Schnierle * ^L^Qf-"^ 

127 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Mark J. Modderman 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0027 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy ofthe foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Mark J. Modderman 
884 Hilltop Drive 
Mount Joy, Pennsylvania 17552 

mi* 

Dated this 27th day of February. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Mark J. Modderman 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0027 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L is without knowledge or information sufficient to 

respond to Complainant's statements regarding his personnel finances. By way of 

further answer, an analysis of PP&L's retail rates demonstrates that those rates have 

remained relatively stable over the last decade; they have increased at a rate far 

below the general rate of inflation; and they compare favorably to the rates of other 

electric utilities in the region. In this filing, PP&L is proposing an overall average 
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increase in retail base rates of approximately $261 million, or 11.7%, which is not 

unreasonable or excessive. Underthe Company's proposal, average residential 

rates will increase by 15.3%; average commercial rates will increase by 7.8%; and 

average industrial rates (firm power) will increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. The 20.7% increase cited in the Complaint is representative only for a resi­

dential customer using 500 KWH of electricity per month. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: February 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this^^/day 
of ydxannk* f$6. 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
My r.nmmission Expires Oct. 29, 1998 
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ru^-nt Kev B/ya 
# FORMAL COMPLAINT I^ftlM H Q I £ j |\i 
Pennsylvania Public Utility Commission L U 

Please Print : -n ^0 

o - ^ _ O 
o ' 

1. Your Name, Mailing Address and Telephone Number 
o 

Street/P.O. Rnv 
T T 

m 

AptC 

City ^mdcP^-po^ State. Zip / 7 f / c 

County TT^W/^/K^ Home Telephone-Area Code (7/7 ) SV^ 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 
Name of Pnmpany A /srvL'&l- i" /.JT&rST C« 

3. What is your complaint? 

6^- ^ 

(If you need more space use additional paper and attach to this foim). 

1 ©OIP^Tj ] (-over-) •! 
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4. What do you want the Pu^ ; Utility Commission to do ab^t your complaint? -

(If you need more space use additional paper and attach to this foim). 

5. You must sign and date your complaint. 

The infonnation I have placed on this form is true and conect to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

^ ^CCQzdL /l)/i%t^ ta / f±> 
Signatureotcbmplaining person, or officer DateSigned 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City ; State Zip • - -

Telephone Number-Area Code ( ) 



A • COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
PO BOX 3265, HARRISBURG, PA 17105-3265 

February 14, 1995 

R-00943271C0028 

PAUL E. RUSSELL 
PA POWER AND LIGHT COMPANY 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

A Complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by J. EDWARD WILSON. To defend y o u r s e l f 
against the claims s t a t e d i n the f o l l o w i n g pages, you must act 
w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the Commission, 
e i t h e r p e r s o n a l l y or through your a t t o r n e y , your defenses or 
obj e c t i o n s t o the claims s t a t e d against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter w i t h the Complainant and 
su b m i t t i n g proof of settlement t o the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO 
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU 
BY THE COMMISSION WITHOUT FURTHER NOTICE. 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 

Deta i l e d i n s t r u c t i o n s on how t o proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you may 
proceed w i t h o u t a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
PO Box 18 6 
Harrisburg, PA 17108 
(800) 692-7375 

V e r v - t r u l y youus, 

John G. A l f o r d , Secretary 

bje 
Attachment 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 14, 1995 

J. EDWARD WILSON 
Complainant 

V. 

PA POWER AND LIGHT COMPANY 
Respondent 

Complaint Docket 
No. R-00943271C0028 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Mr. Russell 

H 1995 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
req u i r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copi e s ) , i n w r i t i n g , under oath, which, as req u i r e d by Section 5.61 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
in d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
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Section 1.56(a). 

2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, wi t h o u t hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s e r v ices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission a t the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such d i s m i s s a l would 
be c o n t r a r y t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, w i t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s e r v ices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and d e c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a d e c i s i o n which e i t h e r revokes 
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or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s e r vices. I n the i m p o s i t i o n of a penalty a f t e r a hearing 
the A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M ail 
Return Receipt Requested 



Lrl 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

J& l l ] Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179• 610/774-5151 

n RIGiNA 

February 27, 1995 

Mi ic • G. Alford, Secretary 
Pe:. ••:nia Public Utility Commission 
P. O. B.. .̂SS 
Harrisburg, Pennsylvania 17105-3265 

FEBP>7 - , 

Re: J. Edward Wilson v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0028 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

D0CUP4F!\P 
cc: Mr. J. Edward Wilson ^ ^ 1 ̂  * 

The Honorable Michael C. Schnierle p Q ^ D E R 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

J. Edward Wilson 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0028 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy ofthe foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Pubiic Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. J. Edward Wilson 
P.O. Box 5834 
Harrisburg, Pennsylvania 17110 

Dated this 27th day of February. 

n *7 
(• i 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

J. Edward Wilson 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0028 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonabk 

DOCUMENT 
FOLDER,. 

MAR 0 7 1995 



Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. The 20.7% increase cited in the Complaint is representative only for a resi­

dential customer using 500 KWH of electricity per month. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: February 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this^-day 
of ^ ' 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
Mv Commission Expires Oct. 29,1998 



PUC-ll? Rev 8/94 

Please Print: 

FORMAL COMPLAINT FTTRM 
Pennsylvania Public Utility Commission 

I. Your Name, Mailing Address and Telephone Number 

Name 5̂"â e3 len'fen 

Street/P.O. Rnv ^3^3 ' finAn-*/ 

ntv >V 0^/ Toy State_2d 

County ^ c a j 'fe r 

Apt# 

zip /ys-Jr^ 

Home Telephone-Area Code ( 7/7 ) î"3 - ^ o f 

Work Telephone-Area Code (7/7 ) £i£ - 2 ooo 

2. Which company does your complaint concern? 

Name of Companŷ . 

3. What is your complaint? 

fce/ X̂ aA IS 

P. Stfk 

^^yffr 'ft re.. ^/^r^c {^>h^f(iA-y 

/*?crease . 
. ... ^- —— y> " i ^ 

r (If you need more space use additional paper and attach to this form). / ; 

FEB 15 1995 7 A' 



4. What do you want the Pu^c Utility Commission to do a'J^t your complaint?-

(If you need more space use additional paper and attach to this fonn). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and conect to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

^ l£ /o^tr' /3 9<r 
Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
PO BOX 3265, HARRISBURG, PA 17105-3265 

February 15, 1995 

R-00943271C0029 

PAUL E. RUSSELL 
PENNSYLVANIA POWER & LIGHT COMPANY 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

A Complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by JAMES VAN LENTEN. To defend y o u r s e l f 
against the claims s t a t e d i n the f o l l o w i n g pages, you must act 
w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the Commission, 
e i t h e r p e r s o n a l l y or through your a t t o r n e y , your defenses or 
obj e c t i o n s t o the claims s t a t e d against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter w i t h the Complainant and 
subm i t t i n g proof of settlement t o the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO 
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU 
BY THE COMMISSION WITHOUT FURTHER NOTICE. 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 

Deta i l e d i n s t r u c t i o n s on how t o proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you may 
proceed w i t h o u t a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
PO Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours,* -

John G. A l f o r d , Secretary 

bje 
Attachment 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 15, 1995 
tf* ^ . ^ r f jj *• e r r TJP 

JAMES VAN LENTEN 
Complainant 

V. 

PENNSYLVANIA POWER & LIGHT 
Respondent 

Complaint Docket 
NO. R-00943271C0029 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

FEB 15 1995 
TO: Mr. Russell 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
req u i r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint,, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copi e s ) , i n w r i t i n g , under oath, which, as re q u i r e d by Section 5.61 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
in d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
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Section 1.56(a). 

2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, wi t h o u t hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, e t seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission a t the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such dismi s s a l would 
be c o n t r a r y t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, w i t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s e r v ices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and de c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a de c i s i o n which e i t h e r revokes 
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or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s ervices. I n the i m p o s i t i o n of a penalty a f t e r a hearing 
the A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M ail 
Return Receipt Requested 



TfofO Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 
RIGINA 

February 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: James Van Lenten v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0029 

SECRETARY'S OFHCE 
Public Utility Ccmmission 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies ofthe "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. James Van Lenten 
The Honorable Michael C. Schnierle 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

James Van Lenten 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0029 

CERTIFICATION OF SERVICE 
FEB2T«5 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. James Van Lenten 
2323 Andrew Avenue 
Mount Joy, Pennsylvania 17552 

Dated this 27th day of February. 

Paul E. Russell 



RIGINA 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

James Van Lenten 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0029 

FEB 2 7 1995 Sd) 

ANSWER OF . SECRETARY'S OFFICE 
PENNSYLVANIA POWER & LIGHT COMPANY - 0 ^ Commission 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

DOCUMENT f l 0 C K E T 
-1 - MAR 0 7 1995 



Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. The 20.7% increase cited in the Complaint is representative only for a resi­

dential customer using 500 KWH of electricity per month. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: February 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me t h i s ^ ^ a y 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29, 1998 



FORMAL COMPLAINT FCRM 

Please Print: 

Pennsylvania Public Utility Commission U i ORIGINAL 

1. Your Name, Mailing Address and Telephone Number 

Name 
Street/P.O.Rnv 5^^& kAST LA#£ Aptft. 

City 0 A £ F 1 E L 6 State. zTp /?ok? 

County / ^ E H ^ n Home Telephone-Area Code (kio) 3^8-0^^? 

Work Telephone-Area Code (UJJO) 39?- o^S1^ 

2. Which company does your complaint concern? -v 
Name of Company P i F ^ ^ l t t A K h A Pou^gl - & L \ 6 H r ^_ P PJk L ) 

3. What is your complaint? 

"UW Pfcofi^rfl A l ^ Rg-̂ \OgAiT><M- R A T E /AJCft.E/isSt:. 

(If you need more space use additional paper and attach to this foim). 

i 

(-over-) 

m 15 1995 1 



4. What do you want the PU^JC Utility Commission to do about your complaint? 

~T>M--S ^gQateST, 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and conect to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false infonnation. 

tSQs^Sft V ^Lf t j^ d^/jJstr 
Signature of explaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name , 

Street : 

City ; State Zip ' ' ' -

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
PO BOX 3265, HARRISBURG, PA 17105-3265 

February 15, 1995 

R-00943271C0030 

PAUL E. RUSSELL 
PENNSYLVANIA POWER & LIGHT COMPANY 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

A Complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by TIMOTHY J. KOKOLUS. To defend 
y o u r s e l f against the claims s t a t e d i n the f o l l o w i n g pages, you must 
act w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the 
Commission, e i t h e r p e r s o n a l l y or through your a t t o r n e y , your 
defenses or o b j e c t i o n s t o the claims s t a t e d against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter w i t h the 
Complainant and su b m i t t i n g proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO 
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU 
BY THE COMMISSION WITHOUT FURTHER NOTICE. 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 

Deta i l e d i n s t r u c t i o n s on how t o proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you may 
proceed w i t h o u t a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
PO Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

John G. A l f o r d , Secretary 

bje 
Attachment 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 15, 1995 ~~ ~ . •«« ? 

TIMOTHY J. KOKOLUS 
Complainant 

V. 

PENNSYLVANIA POWER & LIGHT 
Respondent 

Complaint Docket 
No. R-00943271C0030 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

F E B 15 1995 

TO: Mr. Russell 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requ i r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copi e s ) , i n w r i t i n g , under oath, which, as re q u i r e d by Section 5.61 
of the Commission's Rules of P r a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
i n d i c a t e d by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of P r a c t i c e and Procedure, 52 Pa. Code 



- 2 -

Section 1.56(a). 

2- I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, wi t h o u t hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorised by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such dismi s s a l would 
be co n t r a r y t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t 
seq. ; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and de c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a de c i s i o n which e i t h e r revokes 



- 3 -

or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s ervices. I n the i m p o s i t i o n of a penalty a f t e r a hearing 
the A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M ail 
Return Receipt Requested 



in Tfrfli) Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

ORIGINAL 

February 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: Timothy J . Kokolus v. 
Pennsylvania Power & Light Company 

D o c k e t No . R - 0 0 9 4 3 2 7 1 C 0 0 3 0 

Dear Secretary Alford: 

.REC 
FEB 27 1995 

SECRETARY-" OFFICE 
Public UtiSr.y Commission 

Enclosed for filing in the above-captioned matter are an original and 
two copies ofthe "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Timothy J. Kokolus 
The Honorable Michael C. Schnierle 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Timothy J. Kokolus 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0030 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Timothy J. Kokolus ^8 2 7 
5628 East Lane <^,:. .. 
Orefield, Pennsylvania 18069 

Dated this 27th day of February. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Timothy J. Kokolus 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0030 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

DOCUMENT 
Pi 

MAR 0 7 1995 



Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. The 20.7% increase cited in the Complaint is representative only for a resi­

dential customer using 500 KWH of electricity per month. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 2 -



WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: February 27, 1995 
at Allentown, Pennsylvania 

12̂ 32 
Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me thisjj^pclay 

NOTARIAL SEAL V J) 
FRANCINEA. GREENZWEIG. Notarv Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29,1998 



PL'C-ll? Rev 8/94 

Please Print: 

FORMAL COMPLAINT I ^ M 
Pennsylvania Public Utility Commission 

- 9 4 3 2 7 1 C o o ^ I G i N A L 

3 i : 

o 
O'l 

1. Your Nome, Mailing Address and Telephone Number 

o • — ••• J 

LO J J ) 

— CO w 

Street/P.O. Box. 

City /SgTHie/feryy 

AptC 

State. zip irotf-wno 
County ^^/fJgH Home Telephone-Area Code (^/o) jfo-lus*? 

Work Telephone-Area Code (k/o ) f 4̂ -̂ '?<f 

2. Which company does your complaint concern? p r\ i ^ _ 
N a m e o f Cnmpany P e N r i W u / f t r t i A P^0<2A- 4 U t H r T ^ • f T ^ ^ C f ? 

3. What is your complaint? 

TO frrpfrxw ffrz focA&te- ZlfccVhrL-y QLQE/L ftert/hcn ct-rzcnn tUtb^ti <JP A 

L M-s pjor P/ktVerJ ThV? Tlfvy ff/h/g P-edUcen V-teXL- (yPen/hTAIc, Er^fisr^^ T*AJ A 

Tt-f^ Cfoy (AJ/W m^r fly /kv-AUc / V A A^-TE A/O^gfeg-. T ^ / r fl^j-d's /)0Lrg.y 

(If you need more space use additional paper and attach to this foim). 

TT) K 
(-over-) FEB I 51995 

2,3 



4. What do you want the PilKic Utility Commission to do a^ i t your complaint? 

5 

(r̂ AJ/vMfWc, TH-riu ^j£fwe-^s, jr-rsAxc/ws "nhc Pontic TM/ ^̂ F-Feyt̂  £fkrv\ fiArer 

IticPefeez , gWecsAu.̂  QofoW* Vte UJWI&U H-tWric 5 ^ ^ - P̂ j C ^ ^ ^ / ^ ^ ^AOL^^ 

"TO Sr/h^ Glz-^rnrc- / M T /VAJ H ^ r s J fPflflTMfoTh /^VJW.-A/C. P^tu cc/.stc- nkfrr-

^ A ^ - v l . TH-grvl ft^H- Vhm^ TO Re^^ctT V H ^ ^ ^ r s ^ gyer^ gHlhcx-

M PPit Cn-r P/frb T&o rwctf. Ufa /H-c- £<sr*>/&e*isfir 

(If you need more space use additional paper and attach to this fonn). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false infonnation. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name . 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



C^/IMONWEALTH OF PENNsHvANIA ^ U C U M F f i l 
PENNSYLVANIA PUBLIC UTILITY COMMISSIQNn/ J ** ' 

ALDER P.O. BOX 3265, HARRISBURG, PA 17105-326 

February 16, 1995 

IN REPLY PLEASE 
REFER TO OUR FILE 

R-943271C0031 
PENNSYLVANIA POWER & LIGHT 
PAUL E RUSSELL, ESQ 
2 N 9TH ST 
ALLENTOWN PA 18101-1179 

A Complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by ROBERT J GUERRIERE. To defend y o u r s e l f 
against the claims s t a t e d i n the f o l l o w i n g pages, you must act w i t h i n 
twenty (20) days, by f i l i n g i n w r i t i n g w i t h the Commission, e i t h e r 
p e r s o n a l l y or through your a t t o r n e y , your defenses or o b j e c t i o n s t o 
the claims s t a t e d against you. Or, you may s a t i s f y the complaint by 
s e t t l i n g the matter w i t h the Complainant and s u b m i t t i n g proof of 
settlement t o the Commission w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO 
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU BY 
THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF UTILITY 
SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY OR OTHER 
RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE -LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY CODE. 
YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO YOU. 

De t a i l e d i n s t r u c t i o n s on how t o proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you may 
proceed w i t h o u t a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
PO Box 18 6 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

Ipw 
Attachment f o r : John G. A l f o r d , Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSI 

February 16, 1995 

FOLDER 

ROBERT J GUERRIERE 

v. 

PENNSYLVANIA POWER & LIGHT 

Complaint Docket 
No. R-943271C0031 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: PENNSYLVANIA POWER & LIGHT 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which the 
attached i s a t r u e and c o r r e c t copy, has been presented and f i l e d of 
record w i t h the Pennsylvania Public U t i l i t y Commission. Section 702 
of the Public U t i l i t y Code, 66 PA CS §702, re q u i r e s the Commission 
t o serve on each p a r t y named i n a complaint a copy of the complaint 
and n o t i c e c a l l i n g upon each p a r t y t o s a t i s f y the complaint, or t o 
answer the same i n w r i t i n g w i t h i n a s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e w i t h 
the Secretary of the Pennsylvania Public U t i l i t y Commission, PO Box 
3265, Harrisburg, PA, 17105-3265, an answer ( o r i g i n a l and two 
cop i e s ) , i n w r i t i n g , under oath, which, as req u i r e d by Section 5.61 
of the Commission's Rules of P r a c t i c e and Procedure, 52 PA Code 
§5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s i n t h i s 
complaint. You must also serve a copy of the answer upon the 
complainant. The date of service i s the m a i l i n g date as i n d i c a t e d by 
the date a t the top of t h i s Notice. Section 1.56 (a) of the 
Commission's Rules of Pr a c t i c e and Procedure, 52 PA Code §1.56(a). 



2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
an answer or other responsive pleading w i t h i n twenty (20) days,you 
w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s complaint 
i n accordance w i t h Section 5.61 of the Commission's Rules of 
A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 PA Code §5.61. I n t h a t 
event, the Commission may, w i t h o u t hearing, enter an order which 
e i t h e r revokes or suspends any c e r t i f i c a t e or permit h e l d by you or 
which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 PA CS §101, e t seq.; And, 
i f you are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s e r v ices. The Commission i s not l i m i t e d t o the r e l i e f sought 
by the complainant i n paragraph 4 of the attached complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on which 
t h i s complaint was s a t i s f i e d ; any settlement agreement between the 
p a r t i e s must be reduced t o w r i t i n g and attached t o the a f f i d a v i t . 
Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of the Commission 
at the address set f o r t h i n paragraph 1. Upon r e c e i p t of a f f i d a v i t s 
of s a t i s f a c t i o n from a l l complainants, t h i s complaint may be 
dismissed by the Commission i n accordance w i t h Section 703(a) of the 
Public U t i l i t y Code, 66 PA CS §703(a), unless the Commission 
determines t h a t such d i s m i s s a l would be co n t r a r y t o the p u b l i c 
i n t e r e s t , i n which event the Commission may d i r e c t t h a t hearings be 
held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s , complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you or 
which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 PA CS §101, e t seq; and, i f 
you are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s e r v ices. The Commission i s not l i m i t e d t o the r e l i e f sought 
by the complainant i n paragraph 4 of the attached complaint. 



5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the O f f i c e 
of A d m i n i s t r a t i v e Law Judge f o r hearing and d e c i s i o n . I f , a f t e r 
hearing on the issues r a i s e d by t h a t answer, you - are found t o have 
committed any of the v i o l a t i o n s a l l e g e d i n t h i s complaint, the 
A d m i n i s t r a t i v e Law Judge may render a d e c i s i o n which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes a 
f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 PA CS §101, e t seq; and, i f you are a 
customer of a u t i l i t y , an order may be entered which prescribes a 
payment schedule or which authorizes t e r m i n a t i o n of u t i l i t y s e r vices. 
I n the i m p o s i t i o n of a penalty a f t e r hearing the A d m i n i s t r a t i v e Law 

Judge i s not bound by the r e l i e f sought by the complainant i n 
paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M ail 
Return Receipt Requested 



TfofO Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

RIGINAL 

March 3, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: Robert J . Guerriere v. 
Pennsylvania Power & Light Company 

Docket No. R-0Q943271C0031 

3 1995" 

p^teW%commSon 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." • 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Robert J. Guerriere 
The Honorable Michael C. Schnierle 

DOCUMENT 

A 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Robert J. Guerriere 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0031 

CERTIFICATION OF SERVICE 

SECRETARY'S OFFfCE 
Public U;;iftyOCTission 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Robert J. Guerriere 
598-1/2 Brighton Street 
Bethlehem, Pennsylvania 18015-1140 

Dated this 3rd day of March, 1995. 

4C/ 
Paul E. Russell 



ORIGiNA 

BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Robert J. Guerriere 

v. 

Pennsylvania Power & Light 
Company 

MAR 7" 1995 

Complaint Docket 
No. R-00943271 C0031 

MAR 3 1995 iL 

ANSWER OF p u l ^ ' . . ^ u ^ : 
PENNSYLVANIA POWER & LIGHT COMPANY 

DOCUMENT 
FOLDER 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

-1 -



Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, PP&L encourages its customers to use 

electricity wisely and in the most efficient applications. 

By way of further answer, PP&L has undertaken many initiatives to 

control its operating expenses. The success of these programs has helped the 

- 2 -



Company to maintain retail base rate stability for the last ten years. Moreover, one 

of these initiatives, the Voluntary Early Retirement Program has reduced the retail 

revenue requirements reflected in the Company's filing by approximately $12 million. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 3, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this iSday 
of ULUiu, 1̂ 5-

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 

j j t fy Commission Expires Oct. 29,1998 



?IGI 
Please Print: 

^ FORMAL COMPLAINT & R M 
Pennsylvania Public Utility Commissior 

. Your Name, Mailing Address and Telephone Number F O L D E R 0 ^ 
Name. C H A ^ t g g M . T o D ^ P - O ^ i d E*-

m 

Street/P.O.Bn^c JMfclL££ ST A p t ^ 

Citv gMMAM^ State Pfir 

<2<n 
t • 

r 1 CO 

County, 

Zip. 
Home Telephone-Area Code tffrsf-yQ. 0~l 

Work Telephone-Area Code ( J. 

2. Which company does your complaint concern? 
Name of Company pg^AM PtTU^B^ f\U) 

3. What is your complaint? •DOCKETFO 
FE81 5 I995 

The proposed PP&L 21% rate increase f o r home owners i s 

excessive i f at a l l j u s t i f i e d . Shareholders w i l l benefit 

and overall administrative practices w i l l benefit. I note 

that whenever mild winter weather prevails as i t has t h i s 

year and gas and e l e c t r i c use declines, u t i l i t i e s always 

request a rate r i s e . A monopoly can get away with t h i s . 

The proposed rate increase of almost $10 a month, nearly 

$120 a year w i l l greatly hurt young families and ret i r e e s 

l i v i n g , l i k e myself on SS and small pensions. Three such 

neighbors, elderly widows are barely making i t now. I am 

76, my wife 72. The difference between 21% f o r homeowners 

and 2%, 9% f o r business cannot be swallowed although I 

can understand a small increase f o r a company that isar 

large user of u t i l i t y services can be costly. PP&L i s 

dumping on homeowners, young families and re t i r e e s f o r 

sudden administrative moves that most l i k e l y could have 

been made over a longer period of time s t a r t i n g some years 

back and absorbed slowly over time . 

*2Z 



4. What do you want the Pumc Utility Commission to do a'Jiat your complaint? 

(If you need more space use additional paper and attach to this foim). 

5. You must sign and date your complaint. 

The infonnation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Date Signed Signature of complaining person, or officer 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State. 

Telefitione Number-Area Code_£ )_ 

Zip 



C^/IMONWEALTH OF PENNS^ANIA ^ 
PENNSYLVANIA PUBLIC UTILITY COMMISSimi// -
P.O. BOX 3265, HARRISBURG, PA M^ 05-320^ U/V/£^ 

February 16, 1995 

R-943271C0032 
PENNSYLVANIA POWER & LIGHT 
PAUL E RUSSELL* ESQ 
2 N 9TH ST 
ALLENTOWN PA 18101-1179 

A Complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Coirnnission by CHARLES M TODARO. To defend y o u r s e l f 
against the claims s t a t e d i n the f o l l o w i n g pages, you must act w i t h i n 
twenty (20) days, by f i l i n g i n w r i t i n g w i t h the Commission, e i t h e r 
p e r s o n a l l y or through your a t t o r n e y , your defenses or ob j e c t i o n s t o 
the claims s t a t e d against you. Or, you may s a t i s f y the complaint by 
s e t t l i n g the matter w i t h the Complainant and su b m i t t i n g proof of 
settlement t o the Commission w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO 
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU BY 
THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF UTILITY 
SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY OR OTHER 
RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY CODE. 
YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO YOU. 

Det a i l e d i n s t r u c t i o n s on how t o proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you may 
proceed w i t h o u t a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
PO Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

Ipw 
Attachment f o r : John G. A l f o r d , Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 16, 1995 Q(j(J 

CHARLES M TODARO 

V. 

PENNSYLVANIA POWER & LIGHT 

FOLDER 

Complaint Docket 
No. R-943271C0032 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: PENNSYLVANIA POWER & LIGHT 

FEB1 :ol995 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter„,„.of which the 
attached i s a true and correct copy, has been presented and f i l e d of 
record with the Pennsylvania Public U t i l i t y Commission. Section 702 
of the Public U t i l i t y Code, 66 PA CS §702, requires the Commission 
to serve on each party named i n a complaint a copy of the complaint 
and notice c a l l i n g upon each party to s a t i s f y the complaint, or to 
answer the same i n w r i t i n g w i t h i n a specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o either s a t i s f y t h i s complaint or to f i l e with 
the Secretary of the Pennsylvania Public U t i l i t y Conunission, PO Box 
32 65, Harrisburg, PA, 17105-3265, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 PA Code 
§5.61, either affirms or s p e c i f i c a l l y denies the allegations i n t h i s 
complaint. You must also serve a copy of the answer upon the 
complainant. The date of service i s the mailing date as indicated by 
the date at the top of t h i s Notice. Section 1.56 (a) of the 
Commission's Rules of Practice and Procedure, 52 PA Code §1.56(a). 



2. I f you f a i l to either s a t i s f y t h i s complaint or to f i l e 
an answer or other responsive pleading wi t h i n twenty (20) days,you 
w i l l be deemed to have admitted a l l the allegations i n t h i s complaint 
i n accordance with Section 5.61 of the Commission's Rules of 
Administrative Practice and Procedure, 52 PA Code §5.61. In that 
event, the Commission may, without hearing, enter an order which 
either revokes or suspends any c e r t i f i c a t e or permit held by you or 
which imposes a f i n e or any other appropriate pena I t y or raraedy 
authorized by the Public U t i l i t y Code, 66 PA CS §101, et seq.; Ind, 
i f you are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. The Commission i s not l i m i t e d to the r e l i e f sought 
by the complainant i n paragraph 4 of the attached complaint. 

3. I f you elect t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on which 
t h i s complaint was s a t i s f i e d ; any settlement agreement between the 
parties must be reduced to w r i t i n g and attached t o the a f f i d a v i t . 
Such a f f i d a v i t s are to be f i l e d with the Secretary of the Commission 
at the address set f o r t h i n paragraph 1. Upon receipt of a f f i d a v i t s 
of s a t i s f a c t i o n from a l l complainants, t h i s complaint may be 
dismissed by the Commission i n accordance with Section 703(a) of the 
Public U t i l i t y Code, 66 PA CS §703(a), unless the Commission 
determines that such dismissal would be contrary t o the public 
i n t e r e s t , i n which event the Commission may d i r e c t that hearings be 
held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which either revokes or suspends any c e r t i f i c a t e held by you or 
which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 PA CS §101, et seq; and, i f 
you are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. The Commission i s not l i m i t e d t o the r e l i e f sought 
by the complainant i n paragraph 4 of the attached complaint. 



5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the Office 
of Administrative Law Judge for hearing and decision. I f , a f t e r 
hearing on the issues raised by t h a t answer, you are found to have 
committed any of the vi o l a t i o n s alleged i n t h i s complaint, the 
Administrative Law Judge may render a decision which either revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes a 
fi n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 PA CS §101, et seq; and, i f you are a 
customer of a u t i l i t y , an order may be entered which prescribes a 
payment schedule or which authorizes termination of u t i l i t y services. 
In the imposition of a penalty a f t e r hearing the Administrative Law 

Judge i s not bound by the r e l i e f sought by the complainant i n 
paragraph 4 of the attached complaint. 

John G. Alford 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



•K^MJ Pennsylvania Power & Light Company 

ORIGINAL 
Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

Two North Ninth Street •Allentown, PA 18101-1179*610/774-5151 

March 3, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

WAR 3 1995 

— —'i ^ -.-A, «Y'S OFRCE x 
tuiUOp Commission 

Re: Charles M. Todaro v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0032 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Charles M. Todaro 
The Honorable Michael C. Schnierle 

DOCUMENT 
FQLDE 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Charles M. Todaro 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0032 

CERTIFICATION OF SERVICE 
-^LiAHY'S OFFICE 

i-̂ OhClfulity Commission 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Charles M. Todaro 
1250 W. Jubilee Street 
Emmaus, Pennsylvania 18049 

Dated this 3rd day of March, 1995. 

Paul E. Russell 



ORIGINAL 

BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Charles M. Todaro 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0032 

s 

7- 1995 

m 3 1995 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY puffc U W 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. s ^ , .„ _ 

DOCUMENT 
2. Admitted. — - n n r * 

ULUh R 
3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding his personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

- 1 -



proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. The 20.7% increase cited in the Complaint is representative only for a resi­

dential customer using 500 KWH of electricity per month. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

- 2 -



By way of further answer, PP&L has undertaken many initiatives to 

control its costs, including administrative costs. Those initiatives have helped the 

Company to maintain retail base rate stability for the last ten years. Moreover, one 

such initiative, the Voluntary Early Retirement Program, has reduced the retail reve­

nue requirements reflected in the Company's filing by approximately $12 million. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Paul E. Russell 
Its Attorney 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 3, 1995 
at Allentown, Pennsylvania 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this / ^day 

NOTARIAL SEAL 
j RIANCINEA. GREENZWEIG, Notary Public 
t Citv of Allentown, Lehigh County, PA 
; My Commission Expires Oct. 29,1998 



PUC-llTRev 8/94 

Please Print: 

FORMAL COMPLAINT F ^ t M 
Pennsylvania Public Utility Commission 

-9 4 32 7 T C ^ f e | N A L 

—4r 

0 3 1. Your Name, Mailing Address and Telephone Number 0 _ ^ 

Street/P.O. ^iZA- JoVci^ LAN/£ Aptt- FOLDER 
State. Zip ilnZQ city H U M /v>p-L&rG^kJ 

Cnuntv j N f r u M U M Home Telephone-Area Code (7)7) SGG-C^GC^ 

Work Telephone-Area Code ( 7/7) 78 7-7"? 7"? 

2. Which company does your complaint concern? 

Name of Company. 

3. What is your complaint? 

\ N C imp str 'S O KJ v. ) v ) S T i F 1 E. ' N , 
^ Ml S , M C [ L i r f \ S E V ^ O v j L PS Ike^ - T O O / V f c ^ A T A 

R u t l l ^ g NJ F o i l . NAY / /\ IVjfN, " ^v / ^A /v iC /ALU/ 

— ~ v f j q o 

(If you need more space use additional paper and attach to this foim). 

(-over-) 

* 2 / 



4. What do you want the Utihty Commission to do â fcit your complaint? ,.o ̂  

Rt-S f 0 c/vJ-^tA i - C u.^-rc; Mcf-/^^ A / ^ J D jg./? T H f / ^ 
^tMC-o VJ A. A- a (-r PP Q- L ~7n L c r ; K s. e ^ M tfyg ^ 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and conect to the 
best of my knowledge. I understand that I could be punished under 

|2^Jj F ennsylvania State Law if I purposely give false information. 

Signature of complaining person, or officer bate Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street — 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNS^ANIA n 
PENNSYLVANIA PUBLIC UTILITY COMMISSlOlVCV// 
P.O. BOX 3265, HARRISBURG, PA 17105-32^ ' 

February 16, 1995 

R-943271C0033 
PENNSYLVANIA POWER fi LIGHT 
PAUL E RUSSELL, ESQ 
2 N 9TH ST 
ALLENTOWN PA 18101-1179 

A Complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by GERALD & MELANIE WENDT. . To defend 
y o u r s e l f against the claims s t a t e d i n the f o l l o w i n g pages, you must 
act w i t h i n twenty (20) days , by f i l i n g i n w r i t i n g w i t h the 
Commission, e i t h e r p e r s o n a l l y or through your a t t o r n e y , your defenses 
or o b j e c t i o n s t o the claims s t a t e d against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter w i t h the Complainant and 
sub m i t t i n g proof of settlement t o the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO 
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU BY 
THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF UTILITY 
SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY OR OTHER 
RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY CODE. 
YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO . YOU. 

Det a i l e d i n s t r u c t i o n s on how t o proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you may 
proceed w i t h o u t a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
PO Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

Ipw 
Attachment f o r : John G. A l f o r d , Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 16, 1995 DUUUMt 
FOLDER 

GERHARD S MELANIE WENDT 

v. 

PENNSYLVANIA POWER & LIGHT 

Complaint Docket 
No. R-943271C0033 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY FEB1 51995 

TO: PENNSYLVANIA POWER & LIGHT 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which the 
attached i s a true and correct copy, has been presented and f i l e d of 
record with the Pennsylvania Public U t i l i t y Commission. Section 702 
of the Public U t i l i t y Code, 66 PA CS §702, requires the Commission 
to serve on each party named i n a complaint a copy of the complaint 
and notice c a l l i n g upon each party to sa t i s f y the complaint, or to 
answer the same i n w r i t i n g w i t h i n a specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o either s a t i s f y t h i s complaint or to f i l e with 
the Secretary of the Pennsylvania Public U t i l i t y Commission, PO Box 
3 265, Harrisburg, PA, 17105-3265, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 PA Code 
§5.61, either affirms or s p e c i f i c a l l y denies the allegations i n t h i s 
complaint. You must also serve a copy of the answer upon the 
complainant. The date of service i s the mailing date as indicated by 
the date at the top of t h i s Notice. Section 1.56 (a) of the 
Commission's Rules of Practice and Procedure, 52 PA Code §1.56(a). 



2. I f you f a i l to either s a t i s f y t h i s complaint or to f i l e 
an answer or other responsive pleading w i t h i n twenty (20) days,you 
w i l l be deemed to have admitted a l l the allegations i n t h i s complaint 
i n accordance with Section 5.61 of the Commission's Rules of 
Administrative Practice and Procedure, 52 PA Code §5.61. I n that 
event, the Commission may, without hearing, enter an order which 
either revokes or suspends any c e r t i f i c a t e or permit held by you or 
which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 PA CS §101, et seq.; And, 
i f you are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. The Commission i s not l i m i t e d to the r e l i e f sought 
by the complainant i n paragraph 4 of the attached complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on which 
t h i s complaint was s a t i s f i e d ; any settlement agreement between the 
parties must be reduced t o w r i t i n g and attached to the a f f i d a v i t . 
Such a f f i d a v i t s are to be f i l e d with the Secretary of the Commission 
at the address set f o r t h i n paragraph 1. Upon receipt of a f f i d a v i t s 
of s a t i s f a c t i o n from a l l complainants, t h i s complaint may be 
dismissed by the Commission i n accordance with Section 703(a) of the 
Public U t i l i t y Code, 66 PA CS §703(a), unless the Commission 
determines that such dismissal would be contrary to the public 
i n t e r e s t , i n which event the Commission may d i r e c t that hearings be 
held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which either revokes or suspends any c e r t i f i c a t e held by you or 
which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 PA CS §101, et seq; and, i f 
you are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. The Commission i s not l i m i t e d t o the r e l i e f sought 
by the complainant i n paragraph 4 of the attached complaint. 



5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or fa c t , t h i s matter s h a l l be referred t o the Office 
of Administrative Law Judge f o r hearing and decision. I f , a f t e r 
hearing on the issues raised by that answer, you are found to have 
committed any of the v i o l a t i o n s alleged i n t h i s ccxaplaint, the 
Administrative Law Judge may render a decision which either revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes a 
f ine or any other appropr i a t e pena I t y or remedy author i aed by the 
Publ i c Ut i 1 i t y Code, 66 PA CS §101, et seq; and, i f ytju are a 
customer of a u t i l i t y , an order may be entered which prescribes a 
payment schedule or which authorizes termination of u t i l i t y services. 
In the imposition of a penalty a f t e r hearing the Administrative Law 

Judge i s not bound by the r e l i e f sought by the complainant i n 
paragraph 4 of the attached complaint. 

John G. Alford 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179-610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

March 3, 1995 

ORIGINAL 

Mm 
PUAR 31995 

-CKETARY'S OFFICE 
pdSicUffltty Commission 

Re: Gerhard & Melanie Wendt v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0033 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Gerhard & Melanie Wendt 
The Honorable Michael C. Schnierle 

DOCUMENT 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Gerhard & Melanie Wendt 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0033 

CERTIFICATION OF SERVICE 

MAR 3 1995 JU 

SECRETARY'S OFFICE 
Public Utility Commission 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Gerhard & Melanie Wendt 
9124 Joyce Lane 
Hummelstown, Pennsylvania 17036 

Dated this 3rd day of March, 1995. 

Paul E. Russell 



ORIGINA 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Gerhard & Melanie Wendt 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0033 

ET 
1995 

! I 

ANSWER OF _ cr cVrirtY'S OFFICE 
PENNSYLVANIA POWER & LIGHT cowiPANYolic Utility' Commission 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attol 

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainants' statements regarding their personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

DOCUMENT 
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proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. The 20.7% increase cited in the Complaint is representative only for a resi­

dential customer using 500 KWH of electricity per month. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

- 2 -



4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 3, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this / ^day 



£ FORMAL COMPLAIN^ORM ft p / p , 
^Pennsylvania Public Utility CommissionU ^ ' U | ^ 

1. Your Name, Mailing Address and Telephone Number 

Name AubfUM A. Yosr 

Street/P.O.finy nr/; U H , r ^ fat Apt*. 

City £&sT<hJ State P/h Zip / ffOV r 

County AJ6/ITH/^*T>^TPW Home Telephone-Area Code (bio ) zsy -oyoi. 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 
Name of Company P&VJA; S V L t/rM *1 Tot~> £ IL $ L /1, H r 

3. What is your complaint? 
7'i co . 

^ 0 

o 
Ref: Formal Complaint of Proposed-Rate -Increase b/̂ PP&L* 

Dear Sirs: 

Politicians and Public U t i l i t i e s are apparently of the few 
bureaucracies that can continue to vote their own pay 
increases without regards to the h o l i s t i c economy. I- and 
others around have endured d i f f i c u l t financial times with 
•virtually no pay increases but have incurred significant 
increases in expenses. These increases are depleting the 
middle class working persons to the point of near 
desperation. I believe i t is about time a l l share i n the 
efforts to stabilize our economy and u t i l i t i e s be included. 
Benefit cutbacks, pay sacrifices, reduced frivolous 
spending, etc, for a few. I Am against the proposed 
increase i n i t s entirety. 

-Egg-1. ™ 

(If you need more space use additional paper and attach to this fonn). 

(-over-) 



# 

4. What do you want the Public Utility Conunission to do about your complaint? 

(If you need more space use additional paper and attach to this form). 

». You must sign and date your complaint. . :% , 

The infonnation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature of compla^^ person, OT officer ^ Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name • - - " ' 

Street ^ 

i 
City ; State_ Zip 

Telephone Number-Area Code ( ) 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE RESERVED: February 27, 1995 

R-00943271C0034 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Andrew A. Yost. To defend yourself 
against the claims stated i n the following pages, you must act 
wi t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
eit h e r personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cer t i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMENT 
FOLDER 



R-00943271C0034 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: February 27, 1995 

Andrew A. Yost 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

; Complaint Docket 
No: R-00943271C0034 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

ET 
FEB 27 1995 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission t o serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to ei t h e r s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, either affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

00CUMEN1 
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2. I f you f a i l t o either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which either revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced t o w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which ei t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. 
Secretar 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



JMU Pennsylvania Power & Light Company 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

Two North Ninth Street • Allentown, PA 18101-1179 • 610/774-5151 

D Q I p l M / i 

March 3, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: Andrew A. Yost v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0034 

MAR 3 1995 £d> 

, .t-x iH.vr 3 OFFICE 
^uoiic UtiliW Commission 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies ofthe "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Andrew A. Yost 
The Honorable Michael C. Schnierle 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Andrew A. Yost 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0034 

CERTIFICATION OF SERVICE 

MAR 3 1995 J 

SECRETARY'S OFFICE 
Puolic Utility Commission 

I hereby certify that I have this day served a true copy ofthe foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Andrew A. Yost 
3511 Whitney Avenue 
Easton, Pennsylvania 18045 

Dated this 3rd day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

ORIGIML 

Andrew A. Yost 

v. 

Pennsylvania Power & Light 
Company 

..4 
J 

Complaint Docket 
No. R-00943271 C0034 

7te 1995 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

ihAR 3 1995 J l 

lECRETARY'S OFFICi 
Public Utility Commission 

5^ 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding his personal finances. 

By way of further answer, an analysis of PP&L's retail rates 

demonstrates that those rates have remained relatively stable over the last decade; 

they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

DOCUMENT 
FOLDER 

-1 -



PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 3, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 

COUNTY OF LEHIGH 
: SS 
) 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me thisJ'^day 

of TWA
 amb-

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG. Notary Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29,1998 



Please Print: 

W FORMAL COMPLAINT 
Pennsylvania Public Utility Commission 

* 00^43^"^ C003S 

1. Your Name, Mailing Address and Telephone Number K3R 

Street/P.O. Rnv ^ o ? /lf6fO Tf l j -c^ Qr/yx/ Aptt 

City. State. 

County ^ i / k c ^ r V /^r^Home Telephone-Area Code ( ^ 7 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 
Name of Company Pf^f L 

— — 

• 3 : on 

3. What is your complaint? o m 
a 

(If you need more space use additional paper and attach to this fonn). 

(-over-) 
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4. What do you want the Pu^c Utility Commission to do about your compfaint?-

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The infonnation I have placed on this form is true and conect to the 
best of my knowledge. I understand that I could be punished under 
^nnsylvania State LAw.î Ipurposely give false information. 

/ / / / / 

Signature of complaining persoti, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer* s Name 

Street . 

City ; State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
PO BOX 3265, HARRISBURG, PA 17105-3265 

February 17, 1995 

R-00943294C0035 

PAUL E. RUSSELL, ESQUIRE 
PENNSYLVANIA POWER AND LIGHT COMPANY 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101-1179 

A Complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by BRUCE MCINTOSH. To defend y o u r s e l f 
against the claims s t a t e d i n the f o l l o w i n g pages, you must act 
w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the Commission, 
e i t h e r p e r s o n a l l y or through your a t t o r n e y , your defenses or 
ob j e c t i o n s t o the claims s t a t e d against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter w i t h the Complainant and 
sub m i t t i n g proof of settlement t o the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO 
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU 
BY THE COMMISSION WITHOUT FURTHER NOTICE. 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 

Det a i l e d i n s t r u c t i o n s on how t o proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you may 
proceed w i t h o u t a lawyer. However, i f you want a lawyer and do not 
have one or cannot .af f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
PO Box 18 6 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

John G. A l j p r d , Secretary 

bje 
Attachment 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 17, 1995 

BRUCE MCINTOSH 
Complainant 

V. 

PENNSYLVANIA POWER AND LIGHT 
Respondent 

Complaint Docket 
NO. R-00943271C0035 

p • • -

TO: Mr. Russell 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requi r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copi e s ) , i n w r i t i n g , under oath, which, as r e q u i r e d by Section 5.61 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
in d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 

FORMAL COMPLAINT - —W 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 
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Section 1.56(a). 

2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, wi t h o u t hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission a t the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such d i s m i s s a l would 
be co n t r a r y t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t 
seq. ; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s e r v ices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and d e c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a d e c i s i o n which e i t h e r revokes 



- 3 -

or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s e r vices. I n the i m p o s i t i o n of a penalty a f t e r a hearing 
the A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M a i l 
Return Receipt Requested 



IfoiV) Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

RIGINAL 

March 3, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

J£H MAR 3 1995 J J 

RETARY'S OFFICE 
Piiolic Utility Commission 

Re: Bruce Mcintosh v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0035 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Bruce Mcintosh 
The Honorable Michael C. Schnierle 

DOCUMENT 
c0LDER 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Bruce Mcintosh 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0035 

CERTIFICATION OF SERVICE 
MAR 3 1995 

. u OFFICE 
K'Ot.cULry Commission 

I hereby certify that I have this day served a true copy ofthe foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Bruce Mcintosh 
208 Northampton Street 
Hellertown, Pennsylvania 18055 

Dated this 3rd day of March, 1995. 

Paul E. Russell 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Bruce Mcintosh 

v. 

Pennsylvania Power & Light 
Company 

7- 1995 

Complaint Docket 

No. R-00943271COÔ ) Q C U M EIV T 

OLDER 

MAR 3 1995 JU 
ANSWER OF rs OFFICE 

PENNSYLVANIA POWER & LIGHT COMPANY ^oiic Utility Commission 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 3, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me thisj^day 

NOTARIAL SEAL 
FRANCINEA GREENZWEIG, Nota/y Put-ire 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29,1998 
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Please Print: 

FORMAL COMPLAINT pf^M 
Pennsylvania Public Utility Commission 

Q- 6oq4 22i\coo3& 

ORIGINAL 

1. Your Name, Mailing Address and Telephone Number 

Name j/jeJer T /Motte.r 

Street/P.O. ftn* 4 ^ /?^/» AptC 

City /rrte/n,'///'^ State. Zip Afi^/ 

CountV flXenboi'n&r} Home Telephone-Area Code (^/jr) t-.Vf--y?/f 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 
Name of Company ^P^n/^u/i/atua T^w er + 

3. What is your complaint? 

T ob-ient hn'PP&T.'s proposed 20^ r e s i d e n n i a l Customer ra t e inoreases. 

The y e i l d per share of PP&L stock as of 1994 stood a t 8.51%, thats 2\ p o i n t s 

higher than Treasury S e c u r i t i e s f o i 1994. PP&L's payout r a t i o f o r the 

same period was a whopping 139.2%. This f i g u r e represents how many Cents 

are paid out i n dividends f o r each d o l l a r of earnings. This f i g u r e of 

139.2% represents the t h i r d l a r g e s t payout r a t i o of a l l tne U t i l i t y stock 

i n f o r m a t i o n r could aauire. I aguired t h i s i n f o r m a t i o n from t i f t v (50) 

rhe West Coast, from Vermont t o Houston, Texas. 

I r e a l i z e PP&L w i l l probably r e q u i r e Large C a p t i a l expenditures t o 

meet the 1990 Clean A i r Act, requirincf reduced s u l f u r d i o x i d e emissions 

and a safe way t o dispose of t h e i r spent f u e l from t h e i r nuclear power 

p l a n t s , however, I guestion how can PP&L j u s t i f y an 8.51% r e t u r n t o t h e i r 

Share Holders, and a 139.2% pay out r a t i o . 

(If you need more space use additional paper and attach to this fonn). 

. — rv.-

rv r' 

(-over-) 
T i 

FEB 17 1995 



4. What do you want the Public Utility Commission to do about your complaint? 

I suggest the P.U.C. require a dividend reduction of 20% and a 

reduction of 10% i n corporate expgndij-nres. "DOWN .^TZEI" op^r^i-i^r, i 

PP&L has not experienced any competition from the New Class of 

Independent Power Producers,as have many u t i l i t y companies. Because of 

t h i s they have no need to produce a cheaper,quality product, i n order 

to keep t h e i r customers from switching to wholesale generators. 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature of complaming person; or officer Date Signed 
(if customer is a corporation, trust or iassociation) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street , -

City State_ Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
PO BOX 3265, HARRISBURG, PA 17105-3265 

February 17, 1995 

R-00943294C0036 

PAUL E. RUSSELL, ESQUIRE 
PENNSYLVANIA POWER AND LIGHT COMPANY 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101-1179 

A Complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by VICTOR J. MOYER. To defend y o u r s e l f 
against the claims s t a t e d i n the f o l l o w i n g pages, you must act 
w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the Commission, 
e i t h e r p e r s o n a l l y or through your a t t o r n e y , your defenses or 
obj e c t i o n s t o the claims s t a t e d against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter w i t h the Complainant and 
sub m i t t i n g proof of settlement t o the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO 
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU 
BY THE COMMISSION WITHOUT FURTHER NOTICE. 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 

Deta i l e d i n s t r u c t i o n s on how t o proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you may 
proceed w i t h o u t a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
PO Box 18 6 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

John G. A l f o r d , Secretary 

bje 
Attachment 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 17, 1995 

VICTOR J. MOYER 
Complainant 

V. 

PENNSYLVANIA POWER AND LIGHT 
Respondent 

Complaint Docket 
NO- R-00943271C0036 

FORMAL COMPLAINT f ^ J 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Mr. R u s s e l l FEB )7 1995 

TARE N O T I C E : 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
req u i r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265/ Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as re q u i r e d by Section 5.61 
of the Commission's Rules of P r a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of se r v i c e i s the m a i l i n g date as 
i n d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of P r a c t i c e and Procedure, 52 Pa. Code 



- 2 -

Section 1.56(a). 

2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, w i t h o u t hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s e r v ices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s • c o m p l a i n t i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission a t the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 7 03(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such d i s m i s s a l would 
be c o n t r a r y t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq. ; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s e r v ices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and de c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a d e c i s i o n which e i t h e r revokes 
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or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s e r vices. I n the i m p o s i t i o n of a penalty a f t e r a hearing 
the A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M a i l 
Return Receipt Requested 



RiG'NAL 
Pennsylvania Power & Light Company 
Two North Ninth Street"Allentown, PA 18101-1179• 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

March 3, 1995 

DECEIVED 

>ECRETARy BUREAU 

Re: Victor J . Moyer v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0036 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Victor J. Moyer 
The Honorable Michael C. Schnierle DOCUMENT 

FOLDER 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Victor J. Moyer 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0036 

RECEIVED 
MAR 3 ' ' ^ 

CERTIFICATION OF SERVICE ffif'"' 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Victor J. Moyer 
354 Main Street 
East Greenville, Pennsylvania 18041 

Dated this 3rd day of March, 1995. 

Paul E. Russell 
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Victor J. Moyer 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 

No. R-00943271 C0036 QQQUMENT 

RECEIVED 
MAS 3 1995 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COIVIPAfs)^R^yAfjy 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. The Complaint does not provide a sufficient basis for 

PP&L to respond to the statements concerning the yield on PP&L's common stock or 

the yield on United States Treasury securities. The Complaint does not indicate a 

time frame for the calculation ofthe yields cited. In addition, with respect to the yield 

on Treasury securities, the Complaint does not indicate which of the many Treasury 

securities is being compared. 
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The statements in the Complaint regarding PP&L's dividend payout 

ratio are denied. Based on an annualized common stock dividend rate of $1.67 per 

share and reported earnings of $1.41 per share for 1994, the dividend payout ratio 

was 118%. However, there are several one-time charges reflected in PP&L's 

reported earnings. If these one-time charges are excluded, it is possible to deter­

mine PP&L's earnings from ongoing operations. Excluding the one-time charges 

recorded in 1994, PP&L's earnings were $2.02 per share and on this basis the divi­

dend payout ratio was 83%. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. 
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The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 3, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me th is^c lay 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29,1998 
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S
-in n I T F O R M A L COMPLAINT FORM 
1 1 V \ Pennsylvania Public Utility Commission 

9 5 f a " M B „ . , 6 

1. Your Name, Mailing Address and Telephone Numfier K n r 

Street/P.O./Oh^ U/^Co/^ 5^'Apt# 

C'rtyPffho^r"rthi State / t y - ' 

County O^^" ^ Home Telephone-Area Code ("7/7) 37 ' j , ' fS '^S~ 

Work Telephone-Area Code ( ) 

2. Which company does your complajnj conpyrn? 

Name of Company 

3. What is your complaint? 

— ^ 

- . r^s HMT S^^l i e? M 
H c\ n i ; p••«~. 

Ir 

s FEB IT 1995 

(If you need more space use additional paper and attach to this foim). 

(-over-) 



4. What do you want the Pu^^ Utility Commission to do a b ^ your complaint?. 

(^JL. U^a^t^ C^ccVb j j ^ j i ^ i ^ ^ r ^ T \ 

//'t<L -h> T-^^ -ffr^L df<C» ^^,t/£L j-e^flo 

(If you need more space use additional paper and attach to this fonn). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street , 

City . State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P.O. BOX 3265, HARRISBURG, PA 17105-3265 

Date Served: February 17, 1995 R-00943271C0037 

PENNSYLVANIA POWER & LIGHT CO 
PAUL E. RUSSELL 
GENERAL COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN, PA 18101-1179 

Dear Mr. Russell: 

DOCUM 

A complaint has been f i l e d against you before the 
Pennsylvania Public U t i l i t y Commission by Paul Gatto. 
To defend y o u r s e l f against the claims s t a t e d i n the f o l l o w i n g 
pages, you must act w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g 
w i t h the Commission, e i t h e r p e r s o n a l l y or through your a t t o r n e y , 
your defenses or o b j e c t i o n s t o the claims s t a t e d against you. Or, 
you may s a t i s f y the complaint by s e t t l i n g the matter w i t h the 
Complainant and su b m i t t i n g proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE 
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED 
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 
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De t a i l e d i n s t r u c t i o n s on how t o proceed are contained i n 
the attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you 
may proceed w i t h o u t a lawyer. However, i f you want a lawyer and do 
not have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l 
you where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
P.O. 186 
Harrisburg, Pennsylvania 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 17, 1995 

OOCUMENT 
FOLDER 

P a u l G a t t o 

Complainant 

V. 

Pennsylvania Power & L i g h t Co. 
Respondent 

Complaint Docket 
NO. R-00943271C0037 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

FEB 1 
TO: Pennsylvania Power & L i g h t Co. 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
req u i r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as r e q u i r e d by Section 5.61 
of the Commission's Rules of P r a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
in d i c a t e d by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 



- 2 -

Section 1.56(a). 

2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, w i t h o u t hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, e t seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission a t the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such dismi s s a l would 
be co n t r a r y t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t 
seq. ; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and d e c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a d e c i s i o n which e i t h e r revokes 
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or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s ervices. I n the i m p o s i t i o n of a penalty a f t e r a hearing 
the A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M a i l 
Return Receipt Requested 



TfofO Pennsylvania Power & Light Company 
Two North Ninth Street* Allentown, PA 18101-1179• 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 3, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RECEIVED 

•UBLIC UTILITY COMMISSIO 
SECRETARY BUREAU 

Re: Paul Gatto v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0037 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies ofthe "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Paul Gatto 
The Honorable Michael C. Schnierle ru/. 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Paul Gatto 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0037 

RECEIVED 

\m 3 ^ 
UBLIC UTILITY COMr-USSIÔ  

CERTIFICATION OF SERVICE ^CREXARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Paul Gatto 
1065 Lincoln Street 
Dickson City, Pennsylvania 18519 

Dated this 3rd day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Paul Gatto 

v. 

Pennsylvania Power & Light 
Company 

• Oi 
MAR 7" 1995 

y 
Complaint Docket 
No. R-00943271 C0037 

DOCUMENT 
RECEI^ 

MAS 3 1C

(95 

ANSWER OF UBLIC UTILITY COMMISSIO!1' 
PENNSYLVANIA POWER & LIGHT COMPAfl¥R£™v '̂i^c Al I 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. The 20.7% increase cited in the Complaint is representative only for a resi­

dential customer using 500 KWH of electricity per month. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 2 -



WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 3, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this / ^ d a y 

oflluAA PRS. 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG. Notary Public 
City of Allentown, Lehigh County, PA 
My Commisaion Expires Oct 29,1998 


