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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PO BOX 3265, HARRISBURG, PA 17105-3265
February 24, 1995
R-943271C0056

PAUIL, E RUSSELL, ESQUIRE
PENNSYLVANIA POWER & LIGHT CO
TWO NORTH NINTH STREET
ALLENTOWN PA 18101-1179

Dear Sir:

A Complaint has been filed against you before the Pennsylvania
Public Utility Commission by FRANK OESE, 8R. . To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days, by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHCUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY /UTTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOU.

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.
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Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

PO Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

for John G. Alford, Secretary

fao
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BEFCRE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
February 24, 1985

FRANK OESE, SR.

Complaint Docket
Ne. R-943271C0056
V.

PENNSYLVANIA POWER & LIGHT CO.

FORMAL COMPLAINT
NOTICE TC RESPONDENT
TO ANSWER OR SATISFY

TO: PENNSYLVANIA POWER & LIGHT CO.
TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 PA CS §702, requires
the Commission to serve on each party named in a complaint a copy
of the complaint and notice calling upon each party to satisfy the
complaint, or to answer the same in writing within a specified
time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
PO Box 3265, Harrisburg, PA, 17105-3265, an answer (original and
two copies), in writing, under oath, which, as reguired by Section
5.61 of the Commission’s Rules of Practice and Procedure, 52 PA
Code §5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 PA Code
§1.56(a).

DOCKETED
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2. If you fail to either satisfy this complaint or to
file an answer or other responsive pleading within twenty (20)
days,you will be deemed to have admitted all the allegations in
this complaint in accordance with Section 5.61 of the Commission’s
Rules of Administrative Practice and Procedure, 53 PA Code §5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 PA CS §101, et
seq.; And, 1f you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must'describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703 (a) of the Public Utility Code, 66 PA CS §703(a), unless
the Commission determines that such dismissal would be contrary to
the public interest, in which event the Commission may direct that
hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 PA CS §101, et seq; and,
if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. The Commission 1is not limited to the relief
sought by the complainant in paragraph 4 of the attached complaint.
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5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in this complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 PA CS §101, et seq; and, if you are a
customer of a utility, an order may be entered which prescribes a
payment schedule or which authorizes termination of wutility
services. In the imposition of a penalty after hearing the
Administrative Law Judge is not bound by the relief sought by the
complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



(2L ) Pennsylvania Power & Light Company

Two North Ninth Street » Allentown, PA 18101-1179 « 6§10/ 774-5151

o
Paul E. Russell U D
Associate General Counsel A
610/774-4254 '
FAX: 610/774-6726 .
March 14, 1995 : m

MAR 14 W%
Mr. John G. Alford, Secretary .
Pennsylvania Public Utility Commission Pfﬁfﬁ%‘?@%gg&?&%n

P. O. Box 3265
Harrisburg, Pennsylvania 17105-3265

|

Re: Frank Oese, Sr. v.
Pennsylvania Power & Light Company

Docket No. R-00943271C0056 0 U ME \ 1

FOLDER

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Dear Secretary Alford:

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(27

Paul E. Russell
Enclosures

cC: Mr. Frank Oese, Sr.
The Honorable Michael C. Schnierle



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Frank Oese, Sr.

V. : Complaint Docket
No. R-00943271C0056
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Frank QOese, Sr.
2131 Reading Bivd.
West Lawn, Pennsylvania 19609

Dated this 14th day of March, 1995.

(OX 7

Paul E. Russell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Frank QOese, Sr.

. Complaint Docket
V. : No. R-00943271C0056

Pennsylvania Power & Light
Company

.
]
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PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant’s statements regarding his personal finances.

By way of further answer, an analysis of PP&L’s retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is



proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany's proposal, average residential rates will increase by 15.3%, average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,600 KWH will increase
by 12%.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

%j

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 14, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and su\g%cribed
before me this /' day

of Thawek, 096

NOTARIAL SEAL
FRANCINE A, GREENZWEIG, Notary Public
City of Allentown, Lahigh County, PA
My Commission Expires Oct. 28, 1998
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FORMAL COMPLAINT FORM GINAL
Pennsylvania Public Utility Commission
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f-GL3AT/CP0 57 D T
- D T U
1. Your Name, Mailing Address and Telephone Number AL
"‘_ .
o
Name _Margaret M. McLaughlin Cz_ =
Street/P.O. Box 2143 Reading Blvd. Apt#_
City_Reading (West Wvomissing) __ State_pa Zip_19609

County_Berks

Home Telephone-Area Code (610 ) 678-9442

Work Telephone-Area Code (610 )374-4891

2. Which company does your complaint concern?
Name of Company___p.P.& L. Co,

3. What is your complaint?

My complaint is that I am living on Social Security and working to supplement

gy income, the cost of living has been and is 2.8% the past two years.

How P.P.& L. Co.
can request 217 increase to residential customers is beyond my comprehension.

DO(‘UMk f\ﬂ e :“Lh ﬂfn:,u,ﬂ
R=Y™]
Al D < 4 1995
I WVlebd b i

——
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(If you need more space use additional paper and attach to this form).

(—over—)




4. What do you want the Public Utility Commission to do about your complaint?

T would like Public Utilities Commission to check why P.P. & L. Co.'s profits have

ra exceed the cost of liwing - according to Government statics — ential

customers should pay more than commercial.

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information | have placed on this form is true aﬁd correct to the
best of my knowledge. I understand that I could be punished under

Pcmmlzw if I purposely give false information.
. o ( f
@ZK’V/}W ﬂﬂep%én _2/17/95

Signature of gomplaining person, of officer Date Signed
(if customer is a corporation, trust or association) or
member (if customer is a partnership)

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number. '
Lawyer’s Name

Street
City State Zip

Telephone Number-Area Code ( )
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PO BOX 3265, HARRISBURG, PA 17105-3265
February 24, 1995
R-943271C0057

PAUL E RUSSELL, ESQUIRE
PENNSYLVANIA POWER & LIGHT CO
TWO NORTH NINTH STREET
ALLENTOWN PA 18101-1179

Dear Sir:

A Complaint has been filed against you before the Pennsylvania
Public Utility Commission by MARGARET M. MCLAUGHLIN . To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days, by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YCU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY /UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOU.

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

DOCUMENT
FOLDER
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Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Associlation

PO Box 186

Harrisburg, PA 17108

{800) 692-7375

Very truly yours,

for John G. Alford, Secretary

fao
Attachment
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
February 24, 1995

MARGARET M. MCLAUGHLIN

Complaint Docket
No. R-943271C0057
V.

PENNSYLVANIA POWER & LIGHT CO.

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: PENNSYLVANIA POWER & LIGHT CO.
TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 PA CS §702, requires
the Commission to serve on each party named in a complaint a copy
of the complaint and notice calling upon each party to satisfy the
complaint, or to answer the same in writing within a specified
time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
PO Box 3265, Harrisburg, PA, 17105-3265, an answer (original and
two copies), in writing, under oath, which, as required by Section
5.61 of the Commission’s Rules of Practice and Procedure, 52 PA
Code §5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service 1is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 PA Code
§1.56(a) .

Lwuune |l
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2. If you fail to either satisfy this complaint or to
file an answer or other responsive pleading within twenty (20)
days,you will be deemed to have admitted all the allegations in
this complaint in accordance with Section 5.61 of the Commission’s
Rules of Administrative Practice and Procedure, 53 PA Code §5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 PA CS §101, et
seq.; And, 1f you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703 (a) of the Public Utility Ceode, 66 PA CS §703(a), unless
the Commission determines that such dismissal would be contrary to
the public interest, in which event the Commission may direct that
hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
‘this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 PA CS §101, et seq; and,
if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief
sought by the complainant in paragraph 4 of the attached complaint.



5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in this complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 PA CS §101, et seq; and, if you are a
customer of a utility, an order may be entered which prescribes a
payment schedule or which authorizes termination of utility
services. In the imposition of a penalty after hearing the
Administrative Law Judge is not bound by the relief sought by the
complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



CL ) Pennsylvania Power & Light Company

Two North Ninth Street  Allentown, PA 18101-1179 « 610/ 774-5151

Paul E. Russell DJ 0 _
Associate General Counsel ; ‘
610/774-4254 U \i// d / ]

FAX: 610/774-6726

March 14, 19895

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

CRETARY'S OFHCIEOR
30 CUV‘ Re: Margaret M. McLaughlin v. Puhllc Utlhil@_m
LDEP Pennsylvania Power & Light Company -
r O Docket No. R-00943271C0057

Dear Secretary Alford;

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(BX27

Paul E. Russell

Enclosures

cc: Ms. Margaret M. McLaughlin
The Honorable Michael C. Schnierle



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Margaret M. McLaughlin

V. X Complaint Docket
No. R-00943271CQ0057
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission
P. O. Box 3265
Harrisburg, Pennsylvania 17105-3265

Margaret M. McLaughlin
2143 Reading Blvd.
Reading, Pennsylvania 19609

Dated this 14th day of March, 1995.

(P57

Pau!l E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Margaret M. McLaughlin

V. : Complaint Docket
No. R-00943271C0057

Pennsylvania Power & Light
Company

ANSWER OF FOLDER

PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company {hereafter "PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant’s statements regarding her personal finances.

By way of further answer, an analysis of PP&L’s retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is



proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany’s proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

e E Lot

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 14, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88

COUNTY OF LEHIGH }

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subgcribed
before me this (5 day

of Phakeh , [405-

e 1

: NOTARIAL SEAL” )
i FRANCINE A, GREENZWEIG, Notary Public

vy of Allentown, Lehigh County, PA
Lty mammission Expires Oct. 29, 1998
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@ FORMAL COMPLAINT ﬁ
Pennsylvania Public Utility Commission
Please Print:

R-Fg 327/C008F
1. Your Name, Mailing Address and Telephone Number

Andrew J. Nat Ja.
Name &

564 Winter Street
Street/P.O. Box

Apti
CltV 0ld rorge Pa

. 18518
State ’ Zip

County Lackawanna

Home Telephone-Area Code (717 ) 562-2855

Work Telephone-Area Code ( )

2. Which company does your complaint concern?

% B e
P Ej_’n e
o m T
Name ofCompany P.P.& L Company, Scranton, Pa. 3 tfi I
e — 1
. ::i _ o c:==;
[ ourl- LA
- . 3 = LA
3. What is your complaint? Q- Lol
: . . o i
I am totally against an increase on my electric hill -2 on
My wife are both senior citizens, and are on a strict manthly budget, and can't
affofd a (20% ) increase.

R AT
JOF T Nt= U
ﬂr jfi‘{“...N VLB Z & 990
~nl NED
T Ghebd bt

(If you need more space use additional paper and attach to this form)

(~over-)



4. What do you want the Pu‘c Utility Commission to do ab’t your complaint?

’ - + '] O = PRI : 4 .
[P FoT PR et y - ST DR e - toa ra £ 2wl 074 S PR i  Y Y THCTIINT oo » g T T T D S T T G L T
the noard of directors ol & Fae Lottery commiszion to foot the hill,

A last altemative I sugaoest ig start with a 18 increase over a weriod of 16 vears,

Thaanls v,

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that 1 could be punished under
Pennsylvania State Law if I purposely give fals¢ information.

(o 7O 2 o~
Signature of complaining pérson, or officer Date Signed
(if customer is a corporation, trust or association) or
member (if customer is a partnership). Make sure the
complaint form with your original signature is one of
the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.
Lawyer’s Name
Street T
City State__._ Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PO BOX 3265, HARRISBURG, PA 17105-3265

February 24, 1995
' R-943271C0058

PAUL E RUSSELL, ESQUIRE
PENNSYLVANTA POWER & LIGHT CO
TWO NORTH NINTH STREET
ALLENTOWN PA 18101-1179

Dear Sir:

A Complaint has been filed against you before the Pennsylvania
Public Utility Commission by ANDREW J. NAT JR . To defend
yourself against the claims stated in the following pages, you must
act within twenty: (20) days, by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO' RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY /UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPRCOPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOU.

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

DOCUMENT
~OLDER



Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Associlation

PO Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

for John G. Alford, Secretary

fao
Attachment



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
February 24, 1995

ANDREW J. NAT JR

Complaint Docket
No. R-943271C0058
V.

PENNSYLVANIA POWER & LIGHT CO.

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: PENNSYLVANIA POWER & LIGHT CO.
TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 PA CS §702, requires
the Commission to serve on each party named in a complaint a copy
of the complaint and notice calling upon each party to satisfy the
complaint, or to answer the same in writing within a specified
time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
PO Box 3265, Harrisburg, PA, 17105-3265, an answer (original and
two copies), in writing, under oath, which, as required by Section
5.61 of the Commission’s Rules of Practice and Procedure, 52 PA
Code §5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 PA Code

CUMENT 5
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2. If you fail to either satisfy this complaint or to
file an answer or other responsive pleading within twenty (20)
days,you will be deemed to have admitted all the allegations in
this complaint in accordance with Section 5.61 of the Commission’s
Rules of Administrative Practice and Procedure, 53 PA Code §5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 PA CS §101, et
seq.; And, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 PA CS §703(a), unless
the Commission determines that such dismissal would be contrary to
the public interest, in which event the Commission may direct that
hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 PA CS §101, et seq; and,
if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief
sought by the complainant in paragraph 4 of the attached complaint.



5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative lLaw Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in this complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 PA CS §101, et seq; and, if you are a
customer of a utility, an order may be entered which prescribes a
payment schedule or which authorizes termination of utility
services. In the imposition of a penalty after hearing the
Administrative Law Judge is not bound by the relief sought by the
complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



L) Pennsylvania Power & Light Company

Two Naorth Ninth Street » Allentown, PA 18101-117% =« 610/774-5151

Paul E. Russell = f:-\“' T T
Associate General Counsdly. = 7 i )} A
610/774-4254 U [F Ui\j

FAX: 610/774-6726 7

DOCUMENT

March 14, 1995 Walle
arc F@LUER

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission ;
P. O. Box 3265 \ waz 14 1995

Harrisburg, Pennsylvania 17105-3265
' OFFICE
SECRETARY'S OFFIC

public Utility Commission,

Re: Andrew J. Nat, Jr. v. e

Pennsylvania Power & Light Company
Docket No. R-00943271C0058

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(X270

Paul E. Russell
Enclosures

cCc. Mr. Andrew J. Nat, Jr.
The Honorable Michael C. Schnierle




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Andrew J. Nat, Jr.

V. : Complaint Docket
No. R-00943271C0058
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Andrew J. Nat, Jr.
264 Winter Street
Old Forge, Pennsylvania 18518

Dated this 14th day of March, 1995.

(OX7 0

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Andrew J. Nat, Jr.

v, ; Complaint Docket
No. R-00943271C0058
Pennsylvania Power & Light
Company

DOCUME
gﬁﬂé@ GLBER

%
"\@@%’W ¢ ANSWER OF
\ R 16 W PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant's statements regarding his personal finances.

By way of further answer, an analysis of PP&L'’s retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is



proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany’s proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,
PENNSYLVANIA POWER & LIGHT

COMPANY
By:

(X7

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 14, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. S8
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl(-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and supscribed
before me this [3 dgy

of Yheh, 144

\w@Wma ;5911} ppass

P NOTARIAL SEAL '

l ERANCINE A. GREENZWEIG, Notary Public
Gity of Allentown, Lehigh County, PA

| iy Commission Expires Oct, 29, 1998
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3. What is your complaint?
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4. What do you want the Pu&c Utility Commission to do al.t your complaint? .+ .,

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

s ol ) PO 2 2/17/ 95
Signature of complaining person, or officer " Date Signed

(If customer is a corporation, trust or-association) or
member (if customer is a partmership). Make sure the
complaint form with your original signature is one of
the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.

Lawyer’s Name
Street

City State Zip
Telephone Number-Area Code ( )
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. COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PC BCX 3265, HARRISBURG, PA 17105-3265

February 24, 1995
- R-943271CC0059

PAUL E RUSSELL, ESQUIRE
PENNSYLVANTA POWER & LIGHT CO
TWO NORTH NINTH STREET
ALLENTOWN PA 18101-1179

Dear Sir:

A Complaint has been filed against you before the Pennsylvania
Public Utility Commission by PETER HUDEC . To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days, by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY /UTILITY

AN ADMINISTRATiVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY ¥OU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOU.

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

DOCUMENT
FOLDER



Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Assoclation

PO Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

for John G. Alford, Secretary

fao
Attachment



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
February 24, 1995

PETER HUDEC

Complaint Docket
No. R-943271CC0059
v.

PENNSYLVANIA POWER & LIGHT CO.

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TC: PENNSYLVANIA POWER & LIGHT CO.
TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 PA CS §702, requires
the Commission to serve on each party named in a complaint a copy
of the complaint and notice calling upon each party to satisfy the
complaint, or to answer the same in writing within a specified
time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
PO Box 3265, Harrisburg, PA, 17105-3265, an answer (original and
two copies), in writing, under oath, which, as required by Section
5.61 of the Commission’s Rules of Practice and Procedure, 52 PA
Code §5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 PA Code
§1.56(a) -

 DonKETED
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2. If you fail to either satisfy this complaint or to
file an answer or other responsive pleading within twenty (20)
days,you will be deemed to have admitted all the allegations in
this complaint in accordance with Section 5.61 of the Commission’s
Rules of Administrative Practice and Procedure, 53 PA Code §5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 PA CS §101, et
seq.; And, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703 (a) of the Public Utility Code, 66 PA CS §703(a}), unless
the Commission determines that such dismissal would be contrary to
the public interest, in which event the Commission may direct that
hearings be held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 PA CS §101, et seq; and,
if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief
sought by the complainant in paragraph 4 of the attached complaint.




5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in this complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 PA CS §101, et seq; and, if you are a
customer of a utility, an order may be entered which prescribes a
payment schedule or which authorizes termination of utility
services. In the imposition of a penalty after hearing the
Administrative Law Judge is not bound by the relief sought by the
complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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L | Pennsylvania Power & Light Company

Two North Ninth Streets Allentown, PA 18101-1179 ¢ 610/774-5151

s TN
Paul E. Russell . BRI \ {.\ [\
Associate General Counsel @ D / |—'-.\‘1 \j\j
610/774-4254 ,\Au &JL t

FAX: 810/774-6726

March 14, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission

P. O. Box 3265 .
Harrisburg, Pennsylvania 17105-3265 F ¢

i:j
ivw-s
fL
[

"E
s

Re: Peter Hudec v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0059

AR 14 1995

SECRETARY'S OFmICE
Public Uniity Commission

Dear Secretad Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(ORI

Paul E. Russell

Enclosures

cc: Mr. Peter Hudec
The Honorable Michael C. Schnierle




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Peter Hudec

V. : Complaint Docket

No. R-00943271C0059
Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE

[ hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Peter Hudec

1070 Allentown Rd.

Green Lane, Pennsylvania 18054

Dated this 14th day of March, 1995.

(OB

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Peter Hudec

V. ) Complaint Docket
No. R-00943271C0059

Pennsyivania Power & Light
Company

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant’s statements regarding his personal finances.

By way of further answer, an analysis of PP&L’s retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is



proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany’s proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Morecver, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, it is denied that residential customers

using less electricity are penalized by the proposed rate increase. Although the per-



centage increase for higher residential usage levels generally is less than the per-
centage increase for lower residential usage leveis, the absolute amount of the
increase generally is larger.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(OB

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 14, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 58
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and supscribed
before me this (5" day
of Thapeh, M96.

/

~

i NOTARIAL SEAL

i FRANCINE A, GREENZWEIG, Notary Public
{ City of Allentown, Lehigh County, PA
1 My Gammission Expirgs Oct. 29, 1998
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4. What do you want the Public Utility Commission to do aboﬁgour complaint? )
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(If you need more space usc additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

Z7 ‘ 2 L 95~
: complaining person, orsfficer Date Signed
customer is a corporation, trust or assocmnon) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number. \
Lawyer’s Name /
Street \ / -
City te Zip
Telephone Number-Area Cctc}e(/ ) \




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PO BOX 3265, HARRISBURG, PA 17105-3265
February 24, 1995
R-943271C0060

PAUL E RUSSELL, ESQUIRE
PENNSYLVANIA POWER & LIGHT CO
TWO NORTH NINTH STREET
ALLENTOWN PA 181C1-1179

Dear Sir:

A Complaint has been filed against you before the Pennsylvania
Public Utility Commission by JOSEPH M. KIRSCH, JR . To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days, by filing in writing with the
Commission, either persconally or through your attorney, your
defenses or objections to the claims stated against you. . Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU
BY THE CCMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY /UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOU.

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

DOCUMENT
FOLDER



Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

PC Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

for John G. Alford, Secretary

fao
Attachment
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BEFORE THE

PENNSYLVANTA PUBLIC UTILITY COMMISSION
February 24, 1995

JOSEPH M. KIRSBCH, JR

Complaint Docket
No. R-943271C060
V.

PENNSYLVANTA POWER & LIGHT CO.

FORMAL COMPLAINT
NOTICE TC RESPONDENT
TC ANSWER OR SATISFY

TO: PENNSYLVANIA POWER & LIGHT CO.
TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 PA CS §702, requires
the Commission to serve on each party named in a complaint a copy
of the complaint and notice calling upon each party to satisfy the
complaint, or to answer the same in writing within a specified
time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
PO Box 3265, Harrisburg, PA, 17105-3265, an answer (original and
two copies), in writing, under oath, which, as required by Section
5.61 of the Commission’s Rules of Practice and Procedure, 52 PA
Code §5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 PA Code
§1.56(a).

@OCUMEET DSEEESE?
FOLDE ‘



2. If you fail to either satisfy this complaint or to
file an answer or other responsive pleading within twenty (20)
days,you will be deemed to have admitted all the allegations in
this complaint in accordance with Section 5.61 of the Commission’s
Rules of Administrative Practice and Procedure, 53 PA Code §5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 PA CS §101, et
seq.; And, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 PA CS §703(a), unless
the Commission determines that such dismissal would be contrary to
the public interest, in which event the Commission may direct that
hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 PA CS §101, et seq; and,
if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief
sought by the complainant in paragraph 4 of the attached complaint.



5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in this complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 PA CS §101, et seq; and, if you are a
customer of a utility, an order may be entered which prescribes a
payment schedule or which authorizes termination of wutility
services. In the imposition of a penalty after hearing the
Administrative Law Judge is not bound by the relief sought by the
complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



0L | Pennsylvania Power & Light Company

Two North Ninth Street s Allentown, PA 18101-1179 » §10/774-5151

JEIIIAL

March 14, 1995

Paul E. Russelt
Associate General Counsel
610/774-4254

FAX: 610/774-6726

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

SECRETARY'S OFFICE
Public Uty Comamussion

Re: Joseph M. Kirsch, Jr. v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0060

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an origina!l and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(PR

Paul E. Russell
Enclosures

ce; Mr. Joseph M. Kirsch, Jr.
The Honarable Michael C. Schnierle




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Joseph M. Kirsch, Jr.

V. : Complaint Docket

No. R-00943271C0060
Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Joseph M. Kirsch, Jr.
641 Mimosa Ct.
Red Hill, Pennsylvania 18076

Dated this 14th day of March, 1995.

LA

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Joseph M. Kirsch, Jr.
V. ‘ ; Complaint Docket
No. R-00943271C0060

Pennsylvania Power & Light
Company

DOCUMENT
ANSWER OF F OLDER

% ) i %5 > PENNSYLVANIA POWER & LIGHT COMPANY
A
AR

Pennsylvania Power & Light Company (hereafter "PP&L"}, by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. As shown by the supporting information in the filing, the
base rate increase requested by PP&L is fully warranted.

By way of further answer, an analysis of PP&L'’s retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is



proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany's proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(P37

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 14, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: 8§
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

T

Sworn to and subscribed
before me this Bq’day

of Vhaxel, (445

L AL

RS

(

i NOTARIAL SEAL N
! FRANCINE A. GREENZWEIG, Notary Public
! City of Allantown, L.ehigh County, PA
1 vy Comimission Expires Oct. 20, 1998
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4. What do you want the Public Utility Commission to do about your complaint?
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(If you need more space nse additional paper and attach to this form).

5. You must sign and date your complaint.

_The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

/@7/%%(1/ 2sfeS”

Signature of complaining person, or officer Date Signed
(if customer is a corporation, trust or association) or
member (if custorner is a partmership)

6. If you are represented by a lawyer you must prov:de your lawyer’s name, address and
telephone number.
Lawyer's Name

Street

City State Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PO BOX 3265, HARRISBURG, PA 17105-3265

February 24, 1995
R-00943271C0061

PAUL E. RUSSELL, ESQUIRE o
PENNSYLVANIA POWER & LIGHT COMPANY
TWO NORTH NINTH STREET . v
ALLENTOWN .PA 18101-1179 8 uxn.ﬂ-ﬁ'

"A Complaint has been filed against you before the Pennsylvania
Public Utility Commission by ERIKA AND JOHN VASTYAN. To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days, by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPCND WITHIN TWENTY (20 DAYS) THE CASE MAY GO |

FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOuU.

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

PO Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
il .
fﬂf ,»W'; E vé‘ o, - “/
/ 0, e
John G. Alfo¥d, Secretary

bje
Attachment
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BEFORE THE
PENNSYILVANTA PUBLIC UTILITY COMMISSION

February 24, 1995

ERTIKA & JOHN VASTYAN
Complainant

v. Complaint Docket

No. R-00943271C0061

PENNSYLVANIA POWER & LIGHT CO.

Respondent EHE;jj‘ft:.qmr_hﬁq

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SBATISFY

TO: Mr. Russell

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Becretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code



Section 1.56(a).

2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703 (a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Cecde, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attachead
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes



or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

-af ‘,.!" i‘l /J;’ﬁ ﬂ - ‘
it (il . 4
[ o

é%ohn G. Alfidrd
Secretary

(SEAL)

Certified Mail
Return Recelipt Requested
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L) Pennsylvania Power & Light Company

Two North Ninth Street » Allentown, PA 18101-1179 « 610/774-5151

Paul E. Russell

Associate General Counsel
610/774-4254
FAX: 610/774-6726 O@ A\j

March 14, 1995

Mr. John G. Alford, Secretary E !
Pennsylvania Public Utility Commission 3
P. O. Box 3265 MAR 14 1335
Harrisburg, Pennsylvania 17105-3265

SECRETARY'S OFFICE
Pubtlic Utility Commission
(‘\ b ing 5" \j " Re: Erika and John Vastyan v.
e h_, SRM VR Pennsylvania Power & Light Company
- , Docket No. R-00943271C0061
!‘" O ia:.-a D F ]
Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

L

Paul E. Russell
Enclosures

cc: Erika and John Vastyan
The Honorable Michael C. Schnierle




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Erika and John Vastyan

V. : Complaint Docket

No. R-00943271C00861
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Erika and John Vastyan
541 Orchard Rd.
Manheim, Pennsylvania 17545

Dated this 14th day of March, 1995.

(WR7

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Erika and John Vastyan

V. : Complaint Docket
No. R-00943271C0061

[

Pennsylvania Power & Light
Company X _ R T
: DOCUMEN

COLDER

=i
]
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& % ANSWER OF
\\;j QiR 1 W PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L's retail
rates demonstrates that those rates have remained relatively stable over the last
decade, they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the



Company’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%. The 20.7% increase cited in the Complaint is representative only for a resi-
dential customer using 500 KWH of electricity per month.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L'’s rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY

Do

Paul E. Russell
Its Attorney

Of Counsel.

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 14, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyi-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed

before me this [5{‘-'8@}
o F ek 1005

j NOTARIAL SEAL — =
[ FRANCINE A. GREENZWEIG, Notary Pubtic
I City ot Allentown, Lehigh County, PA
i M Commission Expires Oct. 29, 1998
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4. What do you want the Public Utility Commission to do about your,complaint?

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

‘The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

Ploard) S _4@/6

Signature of comﬁlamm person, or ofﬁcer Date Signed
(if customer is a corporation, trust or association) or
member (if customer is a partnership)

6. If you are represented by a lawyer you must provxde your lawyer’s name, address and
telephone number.
Lawyer’s Name

Street
City State Zip
Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PO BOX 3265, HARRISBURG, PA 17105-3265

February 24, 1995

R-00943271C0062

PAUL E. RUSSELL, ESQUIRE pre——

PENNSYLVANIA POWER & LIGHT COMPANY TN~ ~-«Jf:f**mm

TWO NORTH NINTH STREET . CoTT

ALLENTOWN PA 18101-1179 f =, o ;
| Foinrn
e O Sz

A Complaint has been filed against you before the Pennsylvania
Public Utility Commission by EDWARD F. GLOSE. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days, by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

AN ADMINISTRATIVE ILAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY ¥YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOU.

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

PO Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

(,’I ‘{{ /4."- L‘I_.‘ f‘s/
’éohn G. Alfd?d Secretary
bje

Attachment



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

February 24, 1995

EDWARD F. GLOSE
Complainant

v. Complaint Docket

No. R- OO9%@8€1C0062
F BT Ty
f [\ T _\‘J

FORMAL COMPLAINT )
NOTICE TO RESPONDENT et
TO ANSWER OR SBATISFY

@@%Em@

FEB 24 1995

X TN T I T T

PENNSYLVANIA POWER & LIGHT CO.
Respondent

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code



Section 1.56{a).

2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703 (a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. 8. Section 101, et
seq.; and, 1f you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes



or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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[ 3L ) Pennsylvania Power & Light Company

Two North Ninth Streete Allentown, PA 18101-1179 « 610/ 774-5151

Paul E. Russell
Associate General Counsel

610/774-4254 r‘t /R\j
FAX: 610/774-6726 @‘RL\ \\g]

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission

March 14, 1995

P. O. Box 3265
Harrisburg, Pennsylvania 17105-3265 SECRETARY'S OFFICE
Pulblic Utility Commission
Re: Edward F. Glose v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0062
Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(P

Paul E. Russell
Enclosures

cc: Mr. Edward F. Glose
The Honorable Michael C. Schnierle



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Edward F. Glose

V. X Complaint Docket

No. R-00943271C0062
Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Edward F. Glose
145 Weaver Road
Lancaster, Pennsylvania 17603-9710

Dated this 14th day of March, 1995.

L.

Pau! E. Russel!




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Edward F. Glose

V. ; Complaint Docket
No. R-00943271C0062
Pennsylvania Power & Light
Company

ot
£y

g_‘g s
r
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o 16 1998 ANSWER OF
MA PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L'’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade, they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the



Company's proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power)} will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%. The 20.7% increase cited in the Complaint is representative only for a resi-
dential customer using 500 KWH of electricity per month.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting infarmation in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service

more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,
PENNSYLVANIA POWER & LIGHT

COMPANY
By:

LT i

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 14, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it, and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed

before me this [ day
of Flnek, (995

4

U

NOTARIAL SEAL
FRANCINE A. GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
My Commission Expires Oct. 29, 1598
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' 4. What do you want the Pth\Utility Commission to do at‘t your complaint? RPN
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(If you need more sﬁacc use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge‘ I understand that I could be punished under

e v iv e information.
/ —z-L 2 — L~9S
Slg-nature of complammg person, or officer Date Signed
(if customer is a corporation, trust or-association) or
member (if customer is a partmership). Make sure the
complaint form with your original signature is one of
the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.

Lawyer’s Name
Street —_

City State Zip

Telephone Number-Area Code ()
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. COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANTA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: February 24, 1995

R-00943271C0063

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by George Hirschhorn. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY

GO FORWARD IN YQUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

DOCUMENT
FOLDER



R-00943271C0063

- Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours, -
0; N Tt
R [ L

for John G. Alfoxd
Secretary




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: February 24, 15985

George Hirschhorn
Complainant

VSs. Complaint Docket
No: R-00943271C0063

Pa Power & Light Co
Respondent

FORMAL COMPLAINT b
NOTICE TO RESPONDENT FEB 24 1995

TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.536(a)
cf the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1l.56(a).

DOCUMENT
FOLDER




2. 1If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has . been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. §. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. §. Section 101, et seqg.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. ord
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



QR
L] Pennsylvania Power & Light Company

Two North Ninth Street » Allentown, PA m 7o D 1
FPaul E. Russell UM A\\
Associate General Counsel L]

610/774-4254

FAX: 610/774-6726

March 14,1995 Ny (}( Lt

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265
Harrisburg, Pennsylvania 1710(5-3265 MAR 14 12%5

SECRETARY'S OFFICE
Re: George Hirschhorn v. Pulilic Utty Commission
Pennsylvania Power & Light Company )

Docket No. R-00943271C0063

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(PR A7

Paul E. Russell
Enclosures

cc: Mr. George Hirschhorn
The Honorable Michael C. Schnierle



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

George Hirschhorn

V. X Complaint Docket
No. R-00943271C0063
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

George Hirschhorn

3891 Hawthorne Drive

Center Valley, Pennsylvania 18034

Dated this 14th day of March, 1995.

L D

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

George Hirschhorn

V. ; Complaint Docket
No. R-00943271C0063
Pennsylvania Power & Light
Company

S QOW FTE ANSWER OF

NSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Admitted in part and denied in part. It is admitted that from 1961
through January 30, 1981, PP&L offered a special rate, designated Rate RH, to
qualifying all-electric homes. All other allegations are denied.

By way of further answer, on May 12, 1971, the Commission
issued a Secretarial Letter at Docket No. C-19244 approving the Company's request

to limit the application of Rate RH to locations then presently served under the rate



and to locations connected prior to February 1, 1972. On January 30, 1981, the
Commission entered an order at Docket No. R-80031114, approving the Company's
request to merge Rate RH into Rate RS, the general rate for service to residential
customers. All customers were notified of both changes through individual customer
bill inserts.

PP&L does not have knowledge or information sufficient to
respond to Complainant's statements regarding his experience with his all-electric
home or his personal finances.

By way of further answer, an analysis of PP&L’s retail rates dem-
onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare
favorably to the rates of other electric utilities in the region. In this filing, PP&L is
proposing an overall average increase in retail base rates of approximately
$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany's proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase

by 12%.



The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Bef s

Paul E. Russell
its Attorney

Of Counsel;

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 14, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88

COUNTY OF LEHIGH }

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and supscribed
before me this [ day

of 1945 .

)
/

hascinell fhon 4

NOTARIAL SEAL Y
FRANCINEA. GREENZWEIG, Notary Public
City of Allentown, Lehigh Gounty, PA
| My Commission Expires Oct. 29, 1998
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oo Pennsylvania Public Utility Commission

Please Print: ‘ R-009432FH Co0 L
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4. What do you want the Public Utility Commission to do about your-complaint?

-

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

oo Fral Fob po 1995
Signature of complaining ‘person, or officer Date Signed
(if customer is a corporation, trust or association) or
member (if customer is a partnership). Make sure the
complaint form with your original signature is oac of
the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.
Lawyer’s Name

Street

City ' State Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANI2A PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

bate Served: February 24, 1995 R-00943271C0064
— e, L P .'.;.‘u{-‘_:--f-':'a
1 r _rahInTRAUTR
PENNSYLVANIA POWER AND LIGHT COMPANY Ce T T et d
PAUL E. RUSSELL, ESQUIRE R — ‘|
TWO NORTH NINTH STREET Kﬂ'. ; j? )
ALLENTOWN PA 18101-1179 T

Dear Mr. Russell:-

A complaint has been filed against you before the
Pennsylvania Public Utility Commission by PAULINE FOGEL. To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days, by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. ‘

1

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY/UTILITY

AN ADMINIETRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOu. )



Detailed instructions on how to proceed are contained in
the attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you
may proceed without a lawyer. However, if you want a lawyer and do
not have one or cannot afford one, the office listed below can tell
you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. 186

Harrisburg, Pennsylvania 17108

(800) 692-7375

very truly yours,

fzﬁﬁ ﬂ_ #;ﬁgu({i_q

Jéhn G. Alfofd
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

February 24, 1995 e e
Lo
: F'i _ 1
..
PAULINE FOGEL
Complainant :
v. : Complaint Docket
H No. R-00943271C0064
PENNSYLVANIA POWER AND LIGHT COMPANY :
Respondent :

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: PENNSYLVANIA POWER AND LIGHT COMPANY

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the BSecretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service 1is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code



Section 1.56(a).

2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of aAdministrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must flle,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703 (a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
gquestions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes



or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary " T T

(SEAL)

Certified Mail
Return Receipt Requested
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FERL ] Pennsylvania Power & Light Company &

Two North Ninth Street ¢ Allentown, PA 18101-1179 % 610/ 774-5151

Paul E. Russell Q

Associate General Counsel

610/774-4254 , u /
FAX: 610/774-6726 \4

iMAR 14 1395

March 14, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

SECRETARY'S OFFICE
' Public Uty Convmission

" Re: Pauline Fogel v.
L i
M f‘t‘ ! t‘ M i Pennsylvania Power & Light Company
- ~ Docket No. R-00943271C0064
b bA)
Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

LT, e

Paul E. Russell

Enclosures

cc: Ms. Pauline Fogel
The Honorable Michael C. Schnierle



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Pauline Fogel

V. : Complaint Docket

No. R-00843271C0064
Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Pauline Fogel

R.D. #2, Box 56

Palmerton, Pennsylvania 18071

Dated this 14th day of March, 1995.

(PR

Paul £. Russell o




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Pauline Fogel

V. : Complaint Docket
No. R-00943271C0064

Pennsylvania Power & Light
Company

DOCUMENT
FOLDER

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant’s statements regarding her personal finances.

By way of further answer, an analysis of PP&L’s retail rates

demonstrates that those rates have remained relatively stable over the last decade;
they have increased at a rate far below the general rate of inflation; and they

compare favorably to the rates of other electric utilities in the region. In this filing,



PP&L is proposing an overall average increase in retail base rates of approximately
$261 million, or 11.7%, which is not unreasonable or excessive. Under the
Company's proposal, average residential rates will increase by 15.3%, average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L’'s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in [ine with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(WA 7

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 14, 1995
at Allentown, Pennsylvania




AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: 88

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

20l

Sworn to and subscribed
before me this /S%ay

of Fihanch, 0G5.

NOTARIAL SEAL ~

FRANCINE A. GREENZWEIG, Notary Public
City of Alleniown, Lehigh County, PA

' niy Coammission Expires Oct. 29, 1998
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(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

o ,,M%W ’?j/ }F/??e

Signature of complaining person, or officer Date Signed
(if customer is a corporation, trust or-association) or

member (if customer is a partmership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.

Lawyer’s Name
Street

City State Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0O. BOX 3265, HARRISBURG, PA 17105-3265

Date Served: February 27, 1995 R-00943271C0065

DOCUMENT

PENNSYLVANIA POWER & LIGHT CO. ~ LD ~
PAUL E. RUSSELL ; @ i EQ

GENERAL COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN, PA 18101-117%

Dear Mr. Russell:

A complaint has been filed against you before the
Pennsylvania Public Utility Commission by Mr. & Mrs. Fred D.
Hrubenak, 8r. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days, by filing in
writing with the Commission, either personally or through your
attorney, your defenses or objections to the claims stated against
you. Or, you may satisfy the complaint by settling the matter with
the Complainant and submitting proof of settlement to the
Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20} DAYS THE CASE
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY /UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR S8USPEND ANY
CERTIFICATE OR PERMIT HELD BY ¥YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOU.



Detailed instructions on how to proceed are contained in
the attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you
may proceed without a lawyer. However, if you want a lawyer and do
not have one or cannot afford one, the office listed below can tell
you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.GC. 186

Harrisburg, Pennsylvania 17108

(800) 692-7375

Very truly yours,

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

February 27, 1995 m g* %% ”‘T“?EE,
. %5‘ Y B ;

EAY B e
N
Mr. & Mrs. Fred D. Hrubkenak, Sr.
Complainant :
V. : Complaint Docket

No. R-00943271C0065
Pennsylvania Power & Light Co.
Respondent :

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pennsylvania Power & Light Co.

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the S8ecretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under cath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code



Section 1.56(a).

2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3.. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703 (a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4., If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seg.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes



or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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(L) Pennsylvania Power & Light Company

Two North Ninth Street = Allentown, PA 18101-1179 « §10/774-5151

Paul E. Russell
Associate General Counsel

610/774-4254 O R ]l G l N AL

" FAX: 610/774-6726

March 20, 1995

RECEIVED

Mr. John G. Alford, Secretary MAN 20
AN 231580

Pennsyivania Public Utility Commission

P. O. Box 3265
: : PUBLIC UTILITY COMMISSION
Harrisburg, Pennsylvania 17105-3265 SECRETARY BUREAU
Re: Mr. & Mrs. Fred D. Hrubenak, Sr. v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0065
Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(X7

Paul E. Russell

Enclosures

e
VOO
2
& '
7

CC: Mr. & Mrs. Fred D. Hrubenak, Sr.
The Honorable Michael C. Schnierle
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BEFORE THE : 163&9E€ET[.%| |
PENNSYLVANIA PUBLIC UTILITY COMMISSION;L,}_&} hl
MAR 2 3 1995
Mr. & Mrs. Fred D. Hrubenak, Sr.
V. X Complaint Docket

No. R-00943271C0065
Pennsylvania Power & Light
Company

RECEIVED

Maan Z U (L

CERTIFICATION OF SERVICE
PUBLIC UTILITY COMMISSIO:
SECRETARY BUREAU

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. & Mrs. Fred D. Hrubenak, Sr.

1832 Snyder Street

Bethlehem, Pennsylvania 18017

Dated this 20th day of March, 1995.

AE e

N'g' Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

RECEIVED

Mr. & Mrs. Fred D. Hrubenak, Sr. : Man 20 1545

v. : Complaint DB¢KEt UTILITY COMMISSIOH
No. R-00943271%6865ARY BUREAU
Pennsylvania Power & Light
Company

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainants’ statements regarding their personal finances.

By way of further answer, an analysis of PP&L's retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is



proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany’s proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L’'s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,
PENNSYLVANIA POWER & LIGHT

COMPANY
By:

(OS5

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
R

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sweorn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

|

Sworn to and subscribed
before me this [} day

Tharek, 145,

iy
- "
V

| NOTARIAL SEAL

“RANCINE A. GREENZWELG, Notary Public
I City of Allentown, Lehigh County, PA
iy Cemmission Expires Oct. 29, 1998
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4. What do you want the Public Utility Commission to do about your complaint?
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(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

IR gfﬁ > = /31 )75

Signature of complaining peréon, or officer - Date Signed
(if customer is a corporation, trust or association) or
member (if customer is a partnership)

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number. ' '
Lawyer’s Name

Street

City State Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

Date Served: February 27, 19295 R-00243271C0066

PENNSYLVANIA POWER & LIGHT CO. {)(](:LjﬂqE;ﬁ!}u

PAUL E. RUSSELL

GENERAL COUNSEL F O L D F
TWO NORTH NINTH STREET LI R ;

ALLENTOWN, PA 18101-1179

Dear Mr. Russell:

A complaint has been filed against you before the
Pennsylvania Public Utility Commission by Robert 8. Reph. To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days, by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY /UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOU.




Detailed instructions on how tc proceed are contained in
the attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you
may proceed without a lawyer. However, if you want a lawyer and do
not have one or cannot afford one, the office listed below can tell
you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0O. 186

Harrisburg, Pennsylvania 17108

(800} 692-7375

Very truly yours,

for John G. Alford
Secretary




BEFORE THE
PENNSYLVANTA PUBLIC UTILITY COMMISSION

February 27, 1895

DOCUMENT
- FOLDER

Robert 5. Reph
Complainant
v. Complaint Docket

No. R-00943271C0066

Pennsylvania Power & Light Co.
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pennsylvania Power & Light Co.

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE, '

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code



Section 1.56(a).

2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Secticn 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
guestions of law or fact, this matter shall be referred to the
Cffice of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the vicolations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes



or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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e0{l ] Pennsylvania Power & Light Company

Two North Ninth Street » Allentown, PA 18101-1179 « 610/774-5151

Paul E. Russell -1
Associate General Counsel O D ! (:/_ l !ai [\ [_
610/774-4254 IEA R WERR\F o
FAX: 610/774-6726

March 20, 1995

Mr. John G. Alford, Secretary R E C E I V E D

Pennsylvania Public Utility Commission | N
P. O. Box 3265 AN AV EED
Harrisburg, Pennsylvania 17105-3265 DUBLIC UTILITY COMMISSICH

SECRETARY BUREAU
Re: Robert S. Reph v.

Pennsylvania Power & Light Company
Docket No. R-00943271C0066

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

Rt Wee

Paul E. Russell

Enclosures - X
SJOCUMENT

cc: Mr. Robert S. Reph f 'ﬁ; } D L !:‘3
“The Honorable Michael C. Schnierle " *

Y,



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION pRTAREN ]\ i
O A ?‘\% r L

.

Robert S. Reph

V. X Complaint Docket

No. R-00943271C0066
Pennsylvania Power & Light

Company

RECEIVED

MAR 720 3

CERTIFICATION OF SERVICE
PYUBLIC UTILITY COMMISSION
SECRETARY BUREAU

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265
Mr. Robert S. Reph

1090 Catherine Drive

Coplay, Pennsylvania 18037

Dated this 20th day of March, 1995.

(PR

Paul E. Russell
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MAR 23 1995
Robert S. Reph

V. o Complaint Docket
No. R-00943271C0066

Pennsylvania Power & Light
Company

RECEIVED

MAN 20 154,

ANSWER OF

IC UTILITY COMMISSIC
PENNSYLVANIA POWER & LIGHT COMPANK: CEORETARY BUREAL

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant's statements regarding his personal finances.

By way of further answer, an analysis of PP&L'’s retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is

- FOLDER

JMENT
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|
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proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreascnable or excessive. Under the Com-
pany's proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates {firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his know!-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this ;b day
4

of ML, a5,

NOTARIAL SEAL
FRANCINE A. GREENZWEIG, Natary Public
City of Allentown, Lehigh County, PA
My Commission Expires Oct. 29, 1998




PUC-117 Rev 8/94

‘ FORMAL COMPLAINT ,)RM

@ Pennsylvania Public Utility Commission Z
.%mgﬂ L-aN 33771 conl

& @
- l:‘ﬂ‘
S O
2. % 3
1. Your Name, Mailing Address and Telephone Number ?ir ’C; 3
W -
Name Melanie B (old bm"n z _
Street/P.0. Box__~37¢ Beidge Volley 2. Aptit
City__Poquen State__{1 Zip__ o5t
County hrncasder

Home Telephone-Area Code ( 7/7) 24/ - 25

Work Telephone-Area Code (

)
2. Which company does your complaint concern?
Name of Company, PPy
3. What is your complaint?
" here'< Ny L i PP* L, \é/\au)d }10 Ab’&
To Rpeise  SHoir Secvibe @,; 00 Y. gL ke
MFO‘ 44'210749/ My lian rﬁollnm' MAE < per e ar I
bél]éa'vﬁ \‘-P\ffz_.’-é LS SomE  gui e, ove r_//e (Ji)eo,m?p
(idhin Yha C’ompa_ ny P Alot oL @fofo g am
'patl'mll n’h”t’n& VL —hh—o O Same YA s Sers ‘)LA./M
[ 3 J@QM fe. /w wong 5 % Nae o &I«AJ,L%‘ mcwj\,
Mpe.
OCKETER
Eﬁ cro o7 j008 NACLIMITRT
The L e AW AWEW TR Y W AT
FULDUER

(If you need more space use additional paper and artach to this form)

{(—over-)



4. What do you want the Pul& Utility Commission to do ab. your complaint?
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5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State I./.aw if I purposely give false information.
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Signature‘of complaining person, or officép " Date Signed
(if customer is a corporation, trust or-association) or

member (if customer is a partnership). Make sure thé

complaint form with your original signature is one of

the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number..
Lawyer’s Name\ o

Street

N
City / State Zip
Telephong’ﬁmber—Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

Date Served: February 27, 1995 R-00943271C0067

PENNSYLVANIA POWER & LIGHT CO.

PAUL E. RUSSELL f)i)(:{quf?ﬂd?“

GENERAL COUNSEL

TWO NORTH NINTH STREET f?()L
ALLENTOWN, PA 18101-1179 ﬁl)fgfe
Dear Mr. Russell:

A complaint has been filed against you before the
Pennsylvania Public Utility Commission by Melanie A. Goldberg. To
defend yourself against the claims stated in the following pages,
you must act within twenty (20) days, by filing in writing with the
Commission, either perscnally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATIOCN OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY /UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOQU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOU.




Detailed instructions on how to proceed are contained in
the attached pages. You are advised to read them carefully.

Unless you are a corpoeoration or other organization, you
may proceed without a lawyer. However, if you want a lawyer and do
not have one or cannot afford one, the office listed below can tell
you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. 186

Harrisburg, Pennsylvania 17108

(800) 692-7375

Very truly yours,

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

February 27, 1995

Melanie A. Goldberg
Complainant
V. Complaint Docket

No. R-00943271C0067

Pennsylvania Power & Light Co.
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pennsylvania Power & Light Co. ] fré)!_EJEZf%

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20} days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisbhurg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code



Section 1.56(a).

2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, 1if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commissicn is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
guestions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the vioclations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes



or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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(L) Pennsylvania Power & Light Company C

Twa North Ninth Street » Altentown, PA 18101-1179 %610/ 774-5151

RICWAL

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 20, 1995

Mr. John G. Alford, Secretary

Pennsylvania Public Utility Commission N T -
P.O. Box 3265 RECELVED
Harrisburg, Pennsylvania 17105-3265 Bt 20 1950

PUBLIC UTILITY COMMISSICI
Re: Melanie A. Goldberg v. SECRETARY BUREAU
Pennsylvania Power & Light Company
Docket No. R-00943271C0067

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(XA

Paul E. Russell

Enclosures
DOCUMENT
ce: Ms. Melanie A. Goidberg F O Lu D E: R

The Honorable Michael C. Schnierle



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Melanie A. Goldberg

V. : Complaint Docket
No. R-00943271C0067
Pennsylvania Power & Light
Company

RECEIVED
CERTIFICATION OF SERVICE MAN 201545

PUBLIC UTILITY COMMISSIO:
SECRETARY RUREAU

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 171056-3265

Ms. Melanie A. Goldberg

378 Bridge Valley Road

Pequea, Pennsylvania 17565

Dated this 20th day of March, 1995.

15 e

Paul E. Russell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION .,
J@@NETEP
BMAR 231995
Melanie A. Goldberg
V. Complaint Docket
No. R-00943271C0067
Pennsylvania Power & Light
Company s ey
RECELVED
NMAn 20 15D

1SS10°
PUBLIC UTILITY COMM
ANSWER OF SECRETARY BUREAU

PENNSYLVANIA POWER & LIGHT COMPANY .
DOCUMENT
Dk

FOLDER

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor-

ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant’s statements regarding her personal finances.

By way of further answer, an analysis of PP&L'’s retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is



proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany’s proposal, average residential rates will increase by 15.3%, average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost aflocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, PP&L has undertaken many initiatives to

control its costs, including administrative costs. Those initiatives have helped the



Company to maintain retail base rate stability for the last ten years. Moreover, one
such initiative, the Voluntary Early Retirement Program, has reduced the retail reve-
nue requirements reflected in the Company’s filing by approximately $12 million.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By

(P27

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1985
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 885
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

—
!

Sworn to and subscribed
before me this /7#_7 day

" Phareh, 1065,

f

NOTARIAL SEAL u
FRANCINE A. GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
My Commiasion Expires Oct, 29, 1998
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(If you need more space use additional paper and attach to this form).
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4. What do you want the Public Utility Commission to do about your complamt"
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(If you need more space use additional paper and attach to this form).

5. You must sign and date your coﬂlplaint.

The information I have placed on this form is true and correct to the |
best of my knowiedge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

T=—c Y~ Feb 29, /975

Signature of complaining person, or officer Date Signed
(if customer is a corporation, trust or association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.
Lawyer’s Name

Street
City “ State Zip

Telephone Number-Area Code ( )
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

Date Served: February 27, 1995 R-00943271C0068

PENNSYLVANIA POWER & LIGHT CO.
PAUL E. RUSSELL

GENERAL COUNSEL D OCHive
TWO NORTH NINTH STREET 0C UM tN'}"
ALLENTOWN, PA 18101-1179 I..Ol

Dear Mr. Russell:

A complaint has been filed against you before the
Pennsylvania Public Utility Commission by Brian Hubler. To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days, by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FATL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY /UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOUu.



Detailed instructions on how to proceed are contained in
the attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you
may proceed without a lawyer. However, if you want a lawyer and do
not have one or cannot afford one, the office listed below can tell
you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. 186
Harrisburg, Pennsylvania 17108
(800) 692-7375

Very truly yours,

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

February 27, 1995

Brian Hubler FEB 27 1995

Complainant

V. Complaint Docket

No. R-00943271C0068

Pennsylvania Power & Light Co.
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SBATISFY

TO: Pennsylvania Power & Light Co. Fri)éal)fsfe

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code



Section 1.56(a).

2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upocn
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703 (a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes



or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



. ®  pics

“\/-R‘\J’

L] Pennsylvania Power & Light Company

Two North Ninth Streete Allentown, PA 18101-1172 ¢ 610/774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 20, 1995

\L

Mr. John G. Alford, Secretary R E(JE 1 VED

Pennsylvania Public Utility Commission
P. O. Box 3265 MAR 20 15y
Harrisburg, Pennsylvania 17105-3265 nan eV lved

PUBLIC UTILITY COMMISSIO.

SECRETARY RUREAU

Re: Brian Hubler v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0068

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsyivania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(PR

Paul E. Russell

Enclosures
cc: Mr. Brian Hubler ' . H @CU Nl%,N —b.
The Honorable Michael C. Schnierle L {) LD t R

(0 %



Ptﬂ;NAL
BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Brian Hubler

V. : Complaint Docket
No. R-00943271CQ068
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE |
PUBLIC UTILITY comMm1SSIC:

SECRETARY BUREAU

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. Brian Hubler

12 North Eighth Street

Shamokin, Pennsylvania 17872

Dated this 20th day of March, 1995.

Tt D e

Paul E. Russell




ORIGINAL

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

CHETE])

Brian Hubler I . MAR 2 3 1995

V. ; Complaint Docket
No. R-00943271C0068

RECELIVED

MAR 20 150

Pennsylvania Power & Light
Company

PUBLIC UTILITY COMMISSIC,
SECRETARY BUREAU

DOCUMENT
FOLDER

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant’s statements regarding his personal finances.

By way of further answer, an analysis of PP&L's retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is



proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany's proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, PP&L has undertaken many initiatives to

control its costs, including administrative costs. Those initiatives have helped the



Company to maintain retail base rate stability for the last ten years. Moreover, one
such initiative, the Voluntary Early Retirement Program, has reduced the retail reve-
nue requirements reflected in the Company’s filing by approximately $12 million.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1995
at Allentown, Pennsyivania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it, and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this [’M\ day

o Parak, 1995

NOTARIAL SEAL
FRANCINE A. GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
My Cornmission Expires Oct. 29, 1898
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(If you need more space use additional paper and attach to this form).
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4. What do you want the Pu.c Utility Commission to do at!.t your complaint? -

. -

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the |
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

%ﬁfﬁ-ﬂ/ «%@41’70 cﬁ-/ 4 67-/ g5

Signature of complaining person, or officer Date Signed
(if customer is a corporation, trust or-association) or

member (if customer is a parmership). Make sure the

complaint form with your original signature is one of

the copies you retumn to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.
Lawyer’s Name

Street

City State Zip
Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0O. BOX 3265, HARRISBURG, PA 17105-3265

Date Served: February 27, 1995 R-00943271C0069

PENNSYLVANIA POWER & LIGHT CO.
PAUL E. RUSSELL

TWO NORTH NINTH STREET JOCUM ENT

ALLENTOWN, PA 18101-1179

Dear Mr. Russell:

A complaint has been filed against you before the
Pennsylvania Public Utility Commission by Edward & Norma Lamp. To
defend yourself against the claims stated in the following pages,
you must act within twenty (20) days, by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20} days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY /UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSBE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS8 IMPORTANT TO
YOoUu.



Detailed instructions on how to proceed are contained in
the attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you
may proceed without a lawyer. However, if you want a lawyer and do
not have one or cannot afford one, the office listed below can tell
you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. 186

Harrisburg, Pennsylvania 17108

(800) 692-7375

Very truly yours,

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

February 27, 1995 D O C UZI&E N "\f

FOLDER

Edward & Norma Lamp

Complainant :
v. : Complaint Docket
: No. R-00943271C0069
Pennsylvania Power & Light Co. :
Respondent :

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pennsylvania Power & Light Co. ¥

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached 1is a true and correct copy, has been presented and
filed of record with the Perinsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFCRE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code



Section 1.56(a}.

2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4., If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the viclaticons alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes



or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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G0l ) Pennsylvania Power & Light Company <G
. Two North Ninth Streete Allentown, PA 18101-1179 ¢ 610/774-5151

Paul E. Russell O R \ G \\ N l[‘\ L

Associate General Counsel
B610/774-4254

FAX: 610/774-6726

March 20, 1995

Mr. John G. Alford, Secretary | R E(J E 1 VE D

Pennsylvania Public Utility Commission MATY 50 qo

P. O. Box 3265 A 20 1969

Harrisburg, Pennsylvania 17105-3265 PUBLIC UTILITY COMMISSIOC
SECRETARY BUREAL

Re: Edward & Norma Lamp v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0069

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(PR

Paul E. Russell

Enclosures ‘
QOCUMENT

cc:  Edward & Norma Lamp ‘;‘: C;\ Dt R
The Honorable Michael C. Schnierle -



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Edward & Norma Lamp

V. ; Complaint Docket

No. R-00943271C0069
Pennsylvania Power & Light

Company

RECELVED

CERTIFICATION OF SERVICE L thud

supLC UTILETY COMMISSI:.
) SECRETARY BUREAU

| hereby certify that [ have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Edward & Norma Lamp

RD 3, Box 583A

Kunkletown, Pennsylvania 18058

Dated this 20th day of March, 1995.

(PR

Paul E. Russell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

GEET

MAR 2 3 1995
Edward & Norma Lamp

V. : Complaint Docket
No. R-00943271C0069
Pennsylvania Power & Light

Company ; RECELIVED
MAR 20 1950

PUBLIC UTILITY COMMISSIC
SECRETARY RUREAU

ANSWER OF ~
g g -
PENNSYLVANIA POWER & LIGHT COMPANY U W (_, Ubul EN g

i NER
@ c-'m ¥ + £

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-

ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainants’ statements regarding their personal finances.

By way of further answer, an analysis of PP&L's retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is



proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany’s proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1995
at Allentown, Pennsylvania

Respecitfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it,; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this [’f‘”ﬂ day

o Thaseh, 1995,

I

NOTARIAL SEAL N
FRANCINE A. GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
My Commission Expires Qct. 29, 1998
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4. What do you want the Pu’c Utility Commission to do a‘t’t your complaint? .- .,
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(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

: ‘ ’ 2 "'Z 0 - 9 (5-_
Signature of complaining person, or officer Date Signed
(if customer is a corporation, trust or-association) or
member (if customer is a partnership). Make sure the
complaint form with your original signature is one of
the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.

Lawyer’s Name

Street

City State Zip

Telephone Number-Area Code ( ) -




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0O. BOX 3265, HARRISBURG, PA 17105-3265

Date Served: February 27, 1995 R-00943271C0070

PENNSYLVANTIA POWER & LIGHT CO.
PAUL E. RUSSELL 0 CUME NT
GENERAL COUNSEL D

TWO NORTH NINTH STREET {{
ALLENTOWN, PA 18101-1179 ' F?()lm[)Ei'
Dear Mr. Russell:

A complaint has been filed against you before the
Pennsylvania Public Utility Commission by Gerald W. Gilbert, Jr. To
defend yourself against the claims stated in the following pages,
you must act within twenty (20) days, by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY JUTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOUu.



Detailed instructions on how to proceed are contained in
the attached pades. You are advised to read them carefully.

Unless you are a corporation or other organization, you
may proceed without a lawyer. However, if you want a lawyer and do
not have one or cannot afford one, the office listed below can tell
you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Associliation

P.O. 186

Harrisburg, Pennsylvania 17108

(800) 692-7375

Very truly yours,

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

February 27, 1995{j€3@g’§€“§'E

FEB 27 1995

Gerald W. Gilbert, Jr.
Complainant

v. Complaint Docket

No. R-00943271C0070

Pennsylvania Power & Light Co.
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT -

TO ANSWER OR SATISFY [){)(:lj%@EiPQ-h
- FOLDER

TO: Pennsylvania Power & Light Co.

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service 1is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code



Section 1.56(a).

2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a} of the Public Utility Cecde, 66 Pa. C.S. Section
703 (a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, 1f you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes



or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



0L ] Pennsylvania Power & Light Company

Two North Ninth Street ¢ Allentown, PA 18101-1179 ¢ 610/774-5151

Paul E. Russell X \ AL
Associate General Counsel 0 R\ G \\

610/774-4254

FAX: 610/774-6726

March 20, 1995

Mr. John G. Alford, Secretary

Pennsylvania Public Utility Commission VOO FACT
P. 0. Box 3265 RECELIVED
Harrisburg, Pennsylvania 17105-3265 VAR 20 1995

PUBLIC UTILITY COMMISSIO
Re: Gerald W. Gilbert, Jr. v. SECRETARY BUREAU
Pennsylvania Power & Light Company
Docket No. R-00943271C0070

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

e D

Paul E. Russell

Enclosures

DOCUMENT

cC: Mr. Gerald W. Gilbert, Jr. A ;f‘ﬂj r\ -
The Honorable Michael C. Schnierle Pt b, JEH



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Gerald W. Gilbert, Jr.

V. : Complaint Docket
No. R-00943271C0070

RECELVED
MAR 20 1550

PUBLIC UTILITY COMMISSIC
SECRETARY BUREAU

Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. Gerald W. Gilbert, Jr.

2016 Randall Road
Enola, Pennsylvania 17025

Dated this 20th day of March, 1995.

(O

Paul E. Russell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

RECELVED

MAR 201

Gerald W. Gilbert, Jr.

v. : Compiaint Docket
No. R- 009432716’05?@ UTILITY COMMLISSIC

Pennsylvania Power & Light X FCRETARY, BY! BUREAU .
Company ; _ ‘jq’b\g B =
!___‘_;,f ." —J}
WAR 231995
ANSWER OF 1) O CLi ]

PENNSYLVANIA POWER & LIGHT COMPANY

CT}
1M
O e

- 0L

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L's retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the



Company's proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(O35

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. S8
COUNTY OF LEHIGH )

RAYMOND F. SUHQOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it, and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

v

Sworn to and subscribed
before me this ,“f"b day

ek, 0G5,

ot bty

: NOTARIAL SEAL )
| =RANCiE A. GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
My Commission Expires Qct, 28, 1998
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4. What do you want the Pul®c Utility Commission to do alat your.complaint?

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

f}ﬂ?@u’/‘-/ﬂ / aleh_ses— = / =/ / 75
Signature of cdmpldining person, or officer Date Signed
(if customer is a corporation, trust or-association) or
member (if customer is a parmership). Make sure the
complaint form with your original signature is one of
the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.

Lawyer’s Name
Street

City State Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0O. BOX 3265, HARRISBURG, PA 17105-3265

Date Served: February 27, 1995 R-00943271C0071

g, A ‘:"" L ':"
PENNSYLVANIA POWER & LIGHT CO. DOC‘ f.; iy b
PAUL E. RUSSELL ‘ i
GENERAL COUNSEL F OLDtR
TWO NORTH NINTH STREET

ALLENTOWN, PA 18101-1179

Dear Mr. Russell:

A complaint has been filed against you before the
Pennsylvania Public Utility Commission by Lucy Salerno To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days, by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20} days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY /UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOUu.



Detailed instructions on how to proceed are contained in
the attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you
may proceed without a lawyer. However, if you want a lawyer and do
not have one or cannot afford one, the office listed below can tell
you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0O. 186

Harrisburg, Pennsylvania 17108

(800) 692-7375

Very truly yours,

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

February 27, 1995

Al
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FEB 27 1995 &

Lucy Salerno
Complainant

v. Complaint Docket ,

No. R-00943271C0071

Pennsylvania Power & Light Co.
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY.

| | DOCUMENT
TO: Pennsylvania Power & Light Co. F 0 LD E R

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
coplies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code



Section 1.56(a).

2. 1If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seqg.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S5. Section
703 (a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
gquestions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for' hearing and decision. 1If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes



or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



0L ] Pennsylvania Power & Light Company  ~ ~« ~ 1 L

Two North Ninth Street » Alientown, PA 18101-1179 « 610/774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 20, 1995

Mr. John G. Alford, Secretary RECE l\lEU

Pennsylvania Public Utility Commission

P. O. Box 3265 m«.l 20 14950
Harrisburg, Pennsylvania 17105-3265 SUBLIC UTILITY COMMISSIO

SECRETARY BUREAU

Re: Lucy Salerno v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0071

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

Ll

Paul E. Russell

Enclosures D O C U M E N .......
- ULDER

cC: Ms. Lucy Salerno
The Honorable Michael C. Schnierle



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Lucy Salerno

V. ; Complaint Docket
No. R-00943271C0071
Pennsylvania Power & Light
Company

RECEIVED

CERTIFICATION OF SERVICE  ¢ai ¢ iud

PUBLIC UTILITY COMMLSSIC
SECRETARY BUREA!!

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle
Administrative Law Judge
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Ms. Lucy Salerno
2863 Truman Drive
Hatfield, Pennsylvania 19440

Dated this 20th day of March, 1995.

Paul E. Russell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION </ 4/ i 1& i
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MAR 23 1995

Lucy Salerno
V. X Complaint Docket
No. R-00943271C0071

Pennsylvania Power & Light
Company

RECELVED

MAR 20 1935

ANSWER OF

UBLIC UTILITY COMMISSIOC
PENNSYLVANIA POWER & LIGHT COMPANY SECRETARY BUREAL

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant’s statements regarding her personal finances.

By way of further answer, an analysis of PP&L's retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is



proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreascnable or excessive. Under the Com-
pany's proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: §S

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this /T’b day

of Vhaneh, 1495,

S v

r NOTARIAL SEAL U
l FRANGINE A. GREENZWEIG, Notary Public
i

City of Allentown, Lehigh County, PA
My Commissicn Expires Oct, 29, 1898




For Commission Use Only: R ) Q?

NI CONTR ger. ¢ 10500 utiATY CODE

COMPLAINT DOCKET NO.

i

VS.

PLEASE PRINT:

1. YOUR NAME, ADDRESS AND TELEPHONE NUMBER.
Bd OF gy il

Name K /fﬂf £ o2

Street £ k’_% \..% ‘

ciy L 4%/[ £L

State

Zip /fé_j"/

County \/’«/ % Jil//f / [ Home Telephone-Area Code (7/0)_8.2 2 HE I3

Work Telephone-Area Code (

2. COMPANY YOU ARE COMPLAINING ABOUT.

Name / f ¥ L

) //«9 »1/{&5

3.  WHATIS YOUR COMPLAINT (DESCRIBE PROBLEM).

[ pa s ,/Jzz B

mf'\#ni -.,

R il 1..;
AUIENT

fUuDrR

%@mr

FEB 27 199%

ET)
&

{More Space On Back)

F Al

For Commission Use Only:
DATEFILED /. /

MONITOR

BUREAU

o\



vt

{If You Need More Space Attach Paper)

4. WHAT DO YOU WANT US TO DO?
AGLD o puplil Aoy 0/4/{

S /‘/ /776’;/94»1/-— /4/4“/,4@ ol ) - Lel ﬁé
ot aZ/ o A /M»é‘
‘Z 7/ /75//%&/‘1//&/1//‘-//{' M/

{If You Need More Space Attach Paper)

677, =1 /ﬁ7 A/ \éﬁé{ﬂ(/fxﬂ

YOU MUST SIGN HERE J attol ncya}::ecg:p‘;:zer:\::ﬁ;am
PUT TODAY’S DATE HERE 23/ % LIK5”
Today's Dare

YOU DO NOT NEED A LAWYER  Ifyou DO have a lawyer PLEASE PRINT the lawyer's name, address
and telephone number below.,

Lawyer's Name /? ff |4 ﬁf&:’ﬂ/ . ém/ﬂ/fﬁc/

Street 27, K/Vlé/ £ SF :
City LT7EB D oy State /qét Zip_£r237

. ;- Telephone Number-Area Code ( 7/7 ) g2 F-/3 A%,




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

Date Served: February 27, 1995 R-00943271C0072

PENNSYLVANIA POWER & LIGHT CO.

PAUL E. RUSSELL iy -
GENERAL COUNSEL DOCE sz’IEN 3

TWO NORTH NINTH STREET Wi

ALLENTOWN, PA 18101-1179 F:()Lm[)Eigi

Dear Mr. Russell:

A complaint has been filed against you before the
Pennsylvania Public Utility Commission by Xline Twp Bd of
Supervisors. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days, by filing in
writing with the Commission, either personally or through your
attorney, your defenses or objections to the claims stated against
you. Or, you may satisfy the complaint by settling the matter with
the Complainant and submitting proof of settlement to the
Commission within twenty (20) days.

IF YOU FATL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE
MAY GO FORWARD IN YQUR ABSENCE AND A JUDGMENT MAY BE ENTERED
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY/UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
You.



Detailed instructions on how to proceed are contained in
the attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you
may proceed without a lawyer. However, if you want a lawyer and do
not have one or cannot afford one, the office listed below can tell
you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0O. 186
Harrisburg, Pennsylvania 17108
(800) 692-7375

Very truly yours,

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

February 27, 1995

5 OCUMENT
F@LDER

Kline Twp Bd of Supervisors
Complainant

V. Ccomplaint Docket

No. R-00943271C0072

Pennsylvania Power & Light Co.

Respondent :
FORMAL COMPLAINT

NOTICE TO RESPONDENT

TO ANSWER OR BATISFY
TR
flocKryg

TO: Pennsylvania Power & Light Co. E
EB 27 19
35

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code



Section 1.56(a).

2. 1If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20} days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief scught by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes



or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



AL ) Pennsylvania Power & Light Compani ™12 A ;}“L

Two North Ninth Streete Allentown, PA 18101-1179 = 610/ 774-51‘51

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 20, 1995

Mr. John G. Alford, Secretary

Pennsylvania Public Utility Commission T
P. O. Box 3265 RECEIVED
Harrisburg, Pennsyivania 17105-3265

MAR 20 1494y
PUB y
Re: Kline Township Board of Supervisors Uggg;é%}\g ggggﬁsu
V. )
Pennsylvania Power & Light Company
Docket No. R-00943271C0072

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(DX r A

Paul E. Russell

Enclosures U O [: U M E N T

rﬂa z ry -
cc: Joseph Semasek, Esquire b L D E H
The Honorable Michael C. Schnierle



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Kline Township Board of Supervisors

V. : Complaint Docket

No. R-00943271C0072
Pennsylvania Power & Light

Company

LY s :‘;{' ,
CERTIFICATION OF SERVICE MAR 20 1950

PUBLIC UTILITY COMMISSIC.
SECRETARY BUREAY

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Joseph Semasek, Esquire

Monroe Street

McAdoo, Pennsylvania 18237

Dated this 20th day of March, 1995.

Lef e

Paul E. Russell




ORICINAL
BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

IGEET

Kline Township Board of Supervisors - MAR 23 1395

V. : Complaint Docket
No. R-00943271C0072
Pennsylvania Power & Light
Company

RECELVED
MAR 20 1995

ANSWER OF pUBLIC UTILITY COMMISSIC
PENNSYLVANIA POWER & LIGHT COMPANY SECRETARY BUREAL

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L's retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the

DOCUMENT
- - DLDER



Company's proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFGRE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this [ M day

o Mhapeh, 1495.

NOTARIAL SEAL
FRANCINE A, GREENZWEIG. Notary Public
City of Allentown, Lehigh County, PA
My Commission Expires Oct. 29, 1998
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4. What do you want the Pulbiitc Utility Commission to do about your complaint?
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5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

/‘/a/ﬂmr//w Z-20-95

Signature of complév(mg person, or officer Date Signed
(if customer is a corporation, trust or association) or
member (if customer is a partmership). Make sure the
complaint form with your original signature is one of
the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.
Lawyer’s Name

Street

City ' State Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: February 28, 1995
R-00943271C0073

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Mark Craiqg Messics. To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY

GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of

utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

JOCUMENT
FOLDER



R-00943271C0073

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
7
7(094@00 A/

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: February 28, 1995

Mark Craiq Messics
Complainant

vS. Complaint Docket
No: R-00943271C0073

Pa Power & Light Co
Respondent

N OCKE
FORMAL, COMPLATINT P
NOTICE TO RESPONDENT FEB 28 1995

TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

Section 1.56(a).
DOCUMENT
FULDER



2, If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
0of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, ox which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S§. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which




prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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(L] Pennsylvania Power & Light Company

Two North Ninth Street s Allentown, PA 18101-1179 ¢ 610/774-5151

Paul E. Russell
Associate General Counsel

610/774-4254 O R l E l 1\[ A l_

FAX: 610/774-6726

March 20, 1995

Mr. John G. Alford, Secretary RECEIVED

Pennsylvania Public Utility Commission
P. O. Box 3265
Harrisburg, Pennsylvania 17105-3265

MAR 20 154

PUBLIC UTILITY COMMISSIC
SECRETARY BUREA!!
Re: Mark Craig Messics v.
Pennsylvania Power & Light Company

Docket No. R-00943271C0073

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

AT Lo

Paul E. Russell

Enclosures U O ij U ]M E N T

: ,._\ e = ‘}
ce: Mr. Mark Craig Messics l, LPLU E iﬁu
The Honorable Michael C. Schnierle



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Mark Craig Messics

V. : Complaint Docket

No. R-00943271C0073
Pennsylvania Power & Light

Company

RECELVED
CERTIFICATION OF SERVICE AAR Y0 T

PUBLIC UTILITY COMMISSIU
SECRETARY BUREAU
| hereby certify that | have this day served a true copy of the foregoing

document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. Mark Craig Messics

1117 Grove Drive

Orefield, Pennsylvania 18069

Dated this 20th day of March, 1995.

2.5 Lo

Paul E. Russell




® ®
ORIGINAL

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
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Mark Craig Messics

V. : Complaint Docket
No. R-00943271C0073
Pennsylvania Power & Light
Company

RECELVED
VAR 20

ANSWER OF PUBLIC UTILITY COMMiSSLI
PENNSYLVANIA POWER & LIGHT COMPANY SECRETARY BUREAL

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L'’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the



Company’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, the 13% return cited in the Complaint is
the fair rate of return on common equity claimed by PP&L in this filing. The
Company is claiming an overall rate of return of 10.23%, based upon a capitalization

ratio and embedded costs of capital at September 30, 1995. These claims are just



and reasonable; they are fully supported by the data and information submitted in the
Company's filing.
4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

\u}&w

Sworn to and subscribed
before me this |74 day

of Tk, (945

| NOTARIAL SEAL hd

i FRANCINE A. GREENZWEIG, Notary Pubiic
! City of Aflantown, Lehigh County, PA
1My Commission Expires Oct, 29, 1998
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4. What do you want the Pul. Utility Commission to do ab. your complaint? .
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(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is trué and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

%égﬁ’%‘% _ Bhosgs

Signature of complaining Date Signed
‘(if customer is a corporation, trust or association) or
member (if customer is a partership). Make sure the
complaint form with your original signature is one of
the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.

Lawyer’s Name
Street -
City State
Telephone Number-Area Code ()




£
COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0O., BOX 3265, HARRISBURG, PA 17105-3265
Date Served: February 27, 1995 R-00943271C0074

PENNSYLVANTA POWER & LIGHT CO.
PAUL E. RUSSELL

TWO NORTH NINTH STREET DOCUMENT

ALLENTOWN, PA 18101-1179 ~ EP -
FOLDER

Dear Mr. Russell:

A complaint has been filed against you before the
Pennsylvania Public Utility Commission by Helen A. Loper. To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days, by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY /UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOU.

Kap



Detailed instructions on how to proceed are contained in
the attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you
may proceed without a lawyer. However, if you want a lawyer and do
not have one or cannot afford one, the office listed below can tell
you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. 186

Harrisburg, Pennsylvania 17108

(800) 692-7375

Very truly yours,

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

February 27, 1995

Helen A. Loper.
Complainant
V. Complaint Docket

No. R-00943271C0074

Pennsylvania Power & Light Co.

Respondent :
FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SBATISFY
et i
e ”"'E ‘
DQ‘.JU!TE i\,ﬂ
TO: Pennsylvania Power & Light Co. r.()% [)EEE)
ok \
Les

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service 1is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code



-l

Section 1.56(a).

2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S5. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, 1f you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. 1If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes



or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Reguested
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L] Pennsylvania Power & Light Company,

™11 - 1
A A
Two North Ninth Street e Allentown, PA 18101-1179 « 6§10/ 774-5151 ", L

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 20, 1995

Mr. John G. Alford, Secretary o
Pennsylvania Public Utility Commission R E L E J. V
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265 MAR

T

}

™~
Y

199

PUBLIC UTILITY COMMISSIN.
Re: Helen A. Loper v. SECRETARY BUREAL!
Pennsylvania Power & Light Company
Docket No. R-00943271C0074

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

LW

Paul E. Russell

Enclosures
YO .
ce: Ms. Helen A. Loper U O w U li’(! % N -EI
The Honorabie Michael C. Schnierle I“ :} L.,U F[:, R



ARIGIN AL
BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Helen A. Loper

V. : Complaint Docket
No. R-00943271C0074
Pennsylvania Power & Light
Company

RECELVED
WA 20 1955

CERTIFICATION OF SERVICE  pyg; [C UTILITY COMMISSIC
SECRETARY BUREAI!

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Ms. Helen A. Loper

422 N. Second Street

Allentown, Pennsylvania 18102-3102

Dated this 20th day of March, 1995,

(X5

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Helen A. Loper : MAR 2 3 1995

Vv, X Complaint Docket
No. R-00943271C0074
Pennsylvania Power & Light
Company

RECEIVED
AR 20 1995

ANSWER OF PUBLIC UTILITY COMMISSIO
PENNSYLVANIA POWER & LIGHT COMPANY  SECRETARY BRUREAL

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant’s statements regarding her personal finances.

By way of further answer, an analysis of PP&L’s retail rates dem-
onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare
favorably to the rates of other electric utilities in the region. In this filing, PP&L is
UCUMENT
L’rm ,) F}



proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany's proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L'’s rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1995
at Allentown, Pennsylvania




AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

IV

Sworn to and subscribed
before me this ({7\“’4’ day

of Yasehs, 1995.

‘\IOTAHEAL SEAL ‘

? FANCINE A, GREENZWEIG, Notary Public
£.ity of Allentown, Lehigh County, PA
4y Commission Expires Oct. 29, 1998
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L0 | S FQRMAL COMPLAINT kv
A 5’('\) Wy A lvania Public Utility Commission
AT . ' . — 2?\ s .
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1. Your Name, Mailing Address and Telephone Number %C_ % f:“;";
Name ANNA E. FOSTER = < ; <
, e
‘Street/P.O. Box 59 SHENKS FERRY ROAD Aptit =
City___CONESTOGA State PA Zip 17561
CountyLANCASTER Home Telephone-Area Code (717 ) 872-7828
Y od VRaQn Work Telephone-Area Code ( 717 ) 295-6960
FEB 27 1999
2. Which company does your complaint concern?
Name of Company, PP & L (PROPOSED RATE HIKE) 1 AT \j }"
—5 T T —
3. What is your complaint? !- U L L E R

I DO NOT BELIEVE THE PUC SHOULD GRANT A RATE INCREASE AS REQUESTED BY PP&L. SINCE

THE PUC IS, OR SHOULD BE, LOOKING QUT FOR THE BEST INTERESTS OF THE CONSUMER, THE FOLLOWING

ARE _TITEMS I DO NOT BELIEVE THE CONSUMER SHOULD HAVE TO PAY FOR AND I BELIEVE THEY SHOULD

PLAY AN IMPORTANT PART IN YOUR CONSIDERATION OF THE REQUESTED RATE INCREASE.
1. BENEFITS, OR INCREASED BENEFITS FOR RETIREES.

2. COST OF CLOSING FACILITIES WE WERE FORCED TO PAY TO BUILD IN THE FIRST PLACE. AT
LEAST THE STOCKHOLDERS HAVE SOME VOICE IN THESE MATTERS -- THE CONSUMER DOES NOT.

THE FUEL CHARGE NOW PASSED ON TO THE CONSUMFR HAS KEPT THIS UTILITY FROM HAVING TO BEAR

ANY EXHORBITANT UNFORSEEN COSTS OVER WHICH THEY HAVE LIMITED CONTROL WHEN SHOPPING FOR
FUEL. THE CONSUMER, ON THE OTHER HAND, HAS NO CONTROL WHATSOEVER OVER THE COSTS THEY MUST

QF WHATEVER CHARGES ARE PASSED ON TO THEM. THIS IS A BIG FACTOR
IN COMPANY PROFITS, ETC. ACCORDING TO THE ARTICLE I READ IN THE "LANCASTER NEW ERA" THIS

UTILITY (PP&L) IS DOING FINE AND THE RATE OF RETURN TO SHAREHOLDERS IS GOOD. IT IS
IMMATERIAL HOW LONG IT HAS BEEN SINCE THEY LAST PETITIONED THE PUC FOR A RATE INCREASE

IS NOT WARRANTED JUST BECAUSE YOU WANT TO PAY LARGER DIVIDENDS TO THE SHAREHOLDERS.

(—over-)

§2



4. What do you want the Pubic Utility Commission to do about your ‘complaint? .

DENY RATE INCREASE AS REQUESTED.

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

Signature of complaining person, or officer Date Signed
(if customer is a corporation, trust or-association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.

Lawyer’s Name

Street

City State Zip
Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0O. BOX 3265, HARRISBURG, PA 17105-3265

Date Served: February 27, 1995 R-00943271C0075

PENNSYLVANIA POWER & LIGHT CO.
PAUL E. RUSSELL
GENERAL COUNSEL

TWO NORTH NINTH STREET [-} O C L! ; 4. E !\j _E‘

ALLENTOWN, PA 18101-1179
A
FOLDER

Dear Mr. Russell:

A complaint has been filed against you before the
Pennsylvania Public Utility Commission by Anna E. Foster. To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days, by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY /UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOUu.

KIR



Detailed instructions on how to proceed are contained in
the attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you
may proceed without a lawyer. However, if you want a lawyer and do
not have one or cannot afford one, the office listed below can tell
you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. 186

Harrisburg, Pennsylvania 17108

(800) 692-7375

Very truly yours,

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

February 27, 1995
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Anna E. Foster.
Complainant

V. Complaint Docket

No. R-00943271C0075

Pennsylvania Power & Light Co.
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT

TO ANSWER OR SATISFY \ ‘ @@%E?E ¥

-/ ceg 27 1995

TO: Pennsylvania Power & Light Co.

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code



Section 1.56(a).

2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations 1in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes



or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



’ L) Pennsylvania Power & Light Company .

™y a
Two North Ninth Streets Allentown, PA 18101-1179-610!774-51151" Vot r;“: } N/\ L

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 20, 1995

Mr. John G. Alford, Secretary Rt (/E I VED
Pennsylvania Public Utility Commission ’
P. O. Box 3265 MAR 20 1995

Harrisburg, Pennsyivania 17105-3265 PUBL
IC UTILtTY COMMISS
SIC,

SECRETARY BUREAU

Re: Anna E. Foster v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0075

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing. '

Very truly yours,

(XS

Paul E. Russell

Enclosures
NOCHMENT
cc: Ms. Anna E. Foster L} q L—‘ "-»j!'qm !\ﬁ gk
LR

The Honorable Michael C. Schnierle RN
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Anna E. Foster

V. ) Complaint Docket

No. R-00843271C0075
Pennsylvania Power & Light
Company

RECEIVED

CERTIFICATION OF SERVICE MAR 20 tiei

PUBLIC UTILITY COMMISSIC,
SECRETARY RUREAY

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Ms. Anna E. Foster
59 Shenks Ferry Road
Conestoga, Pennsylvania 17561

Dated this 20th day of March, 1995.

(OB,

Paul E. Russell
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MAR 23 1995

Anna E. Foster

V. : Complaint Docket
No. R-00943271C0075
Pennsylvania Power & Light
Company

RECEIVED

WAR 20 1635

PUBLIC UTILITY COMMISSIC.
ANSWER OF SECRETARY BUREAU

PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter "PP&L"}, by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L's retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-



pany's proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fuily
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, the cost of benefits for active employees
and for retirees is an allowable cost of doing business. The level of these costs
reflected in the Company’s December 30, 1994 filing, are just, reasonable and fully

supported by the data and information submitted with that filing.



By way of further answer, the cost of decommissioning or retiring
facilittes used and useful in providing utility service to the public is an allowable cost
of doing business. The level of these costs reflected in the Company’'s Decem-
ber 30, 1994 filing, are just, reasonable and fully supported by the data and informa-
tion submitted with that filing.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L. respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
- 88

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this a()“’) day

of Maneh, /05

, ~OTARIAL sEAY ()

i EARGINE A GREENZWEIG, Notary Public
| Zity of Altlentown, Lehigh County, PA
W Comrnission Expires Qct, 29, 1998
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