
COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
PO BOX 3265, HARRISBURG, PA 17105-3265 

February 24, 1995 
R-943271C0056 

PAUL E RUSSELL, ESQUIRE 
PENNSYLVANIA POWER & LIGHT CO 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101-1179 

Dear S i r : 

A Complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by FRANK OESE, SR. . To defend y o u r s e l f 
against the claims s t a t e d i n the f o l l o w i n g pages, you must act 
w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the Commission, 
e i t h e r p e r s o n a l l y or through your a t t o r n e y , your defenses or 
ob j e c t i o n s t o the claims s t a t e d against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter w i t h the Complainant and 
sub m i t t i n g proof of settlement t o the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO 
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU 
BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 

Det a i l e d i n s t r u c t i o n s on how t o proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 
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Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you may 
proceed w i t h o u t a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
PO Box 18 6 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d , Secretary 

f ao 
Attachment 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 24, 1995 

FRANK OESE, SR. 

Complaint Docket 
No. R-943271C0056 

V. 

PENNSYLVANIA POWER & LIGHT CO 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: PENNSYLVANIA POWER & LIGHT CO. 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 PA CS §702, req u i r e s 
the Commission t o serve on each p a r t y named i n a complaint a copy 
of the complaint and n o t i c e c a l l i n g upon each p a r t y t o s a t i s f y the 
complaint, or t o answer the same i n w r i t i n g w i t h i n a s p e c i f i e d 
time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
PO Box 3265, Harrisburg, PA, 17105-3265, an answer ( o r i g i n a l and 
two co p i e s ) , i n w r i t i n g , under oath, which, as req u i r e d by Section 
5.61 of the Commission's Rules of Pr a c t i c e and Procedure, 52 PA 
Code §5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
in d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission' s Rules of Pr a c t i c e and Procedure, 52 PA Code 
§1.56(a). 
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2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e an answer or other responsive pleading w i t h i n twenty (20) 
days, you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n 
t h i s complaint i n accordance w i t h Section 5.61 of the Commission's 
Rules of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 53 PA Code §5.61. 
I n t h a t event, the Commission may, w i t h o u t hearing, enter an order 

which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 PA CS §101, et 
seq. ; And, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must 1 describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 PA CS §703(a), unless 
the Commission determines t h a t such dismi s s a l would be co n t r a r y t o 
the p u b l i c i n t e r e s t , i n which event the Commission may d i r e c t t h a t 
hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 PA CS §101, e t seq; and, 
i f you are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s e r v ices. The Commission i s not l i m i t e d t o the r e l i e f 
sought by the complainant i n paragraph 4 of the attached complaint. 



5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and de c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n t h i s complaint, the 
A d m i n i s t r a t i v e Law Judge may render a d e c i s i o n which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 PA CS §101, et seq; and, i f you are a 
customer of a u t i l i t y , an order may be entered which prescribes a 
payment schedule or which authorizes t e r m i n a t i o n of u t i l i t y 
s e r v ices. I n the i m p o s i t i o n of a penalty a f t e r hearing the 
A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by the 
complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M ail 
Return Receipt Requested 



Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

T$P{K) Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179 * 610/774-5151 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

March 14, 1995 003 
^ MAR 14 IS 

SECRETARY'S OFFICE 
Public Utility Commission 

Re: Frank Oese, Sr. v. 
Pennsylvania Power & Light Company -ir"f\ 

Docket No. R-00943271C0056 n Q C U n t n I 

Dear Secretary Alford: 

r f A 
U 

Enclosed for filing in the above-captioned matter are an original and 
two copies ofthe "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Frank Oese, Sr. 
The Honorable Michael C. Schnierle 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Frank Oese, Sr. 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0056 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Frank Oese, Sr. 
2131 Reading Blvd. 
West Lawn, Pennsylvania 19609 

Dated this 14th day of March, 1995. 

Paul E. Russel 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Frank Oese, Sr. 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0056 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

DOCUMtNT 
FOLDER 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding his personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 
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proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 14, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA } 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this /oaay 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG. Notary Pubiic 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29, 1998 



PUC-117 Rev 8/53 

FORMAL COMPLAINT FORM 
Pennsylvania Public Utility Commission 

Please Print: <n7 ^ 

1. Your Name, Mailing Address and Telephone Number 

N a m e Margaret M. McLaughl in 

Street/P.O. R O T 2143 Reading Blvd. Apt€ 
State PA Z i p 19609 C i t y Reading (West Wvomissing") 

County Berks Home Telephone-Area Code (610 ) 678-9442 

Work Telephone-Area Code (eio ) 374-4891 

2. Which company does your complaint concern? 
Name of Cnmpany p.p.& L . r.o. 

3. What is your complaint? 

Mv complaint i s that I am l i v i n g on Social Security and working to supplement 

mv income, the cost of l i v i n g has been and i s 2.8% the past two years. How P.P.& L. Co 

can request 21% increase to r e s i d e n t i a l customers i s beyond my comprehension. 

nor.iiMFMi 
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(If you need more space use additional paper and attach to this form). 

(-over-) 
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4. What do you want the Public Utility Commission to do about your complaint? 

I would l i k e Public U t i l i t i e s Commission to check why P.P. & L. Co.'s p r o f i t s have 

m pyro^H t-hg m^r nf HvlnP - according to Government s t a t i c s - al.qn. whv r e s i d e n t i a l 

customers should pay more than commercial. 

(If you need more space nse additional paper and attach to this fonn). 

5. You must sign and date your complaint. 

Hie infonnation I have placed on this fonn is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania-State Law if I purposely give false infonnation. 

. / ^ / ^ W / ^ ^ ^ ^ ^ ^ 2/17/95 -

Signature of complaining person, df officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership) 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name '~_ 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
PO BOX 3265, HARRISBURG, PA 17105-3265 

February 24, 1995 
R-943271C0057 

PAUL E RUSSELL, ESQUIRE 
PENNSYLVANIA POWER & LIGHT CO 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101-1179 

Dear S i r : 

A Complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by MARGARET M. MCLAUGHLIN . To defend 
y o u r s e l f against the claims s t a t e d i n the f o l l o w i n g pages, you must 
act w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the 
Commission, e i t h e r p e rsonally or through your a t t o r n e y , your 
defenses or o b j e c t i o n s t o the claims s t a t e d against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter w i t h the 
Complainant and s u b m i t t i n g proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO 
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU 
BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 

De t a i l e d i n s t r u c t i o n s on how t o proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 
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Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you may 
proceed w i t h o u t a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
PO Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d , Secretary 

f ao 
Attachment 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 24, 1995 

MARGARET M. MCLAUGHLIN 

Complaint Docket 
No. R-943271C0057 

V. 

PENNSYLVANIA POWER & LIGHT CO. 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: PENNSYLVANIA POWER & LIGHT CO. 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 PA CS §702, req u i r e s 
the Commission t o serve on each p a r t y named i n a complaint a copy 
of the complaint and n o t i c e c a l l i n g upon each p a r t y t o s a t i s f y the 
complaint, or t o answer the same i n w r i t i n g w i t h i n a s p e c i f i e d 
time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
PO Box 3265, Harrisburg, PA, 17105-3265, an answer ( o r i g i n a l and 
two c o p i e s ) , i n w r i t i n g , under oath, which, as re q u i r e d by Section 
5.61 of the Commission's Rules of P r a c t i c e and Procedure, 52 PA 
Code §5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
i n d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of P r a c t i c e and Procedure, 52 PA Code 
§1.56(a). 

FOLDER 



2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e an answer or other responsive pleading w i t h i n twenty (20) 
days,you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n 
t h i s complaint i n accordance w i t h Section 5.61 of the Commission's 
Rules of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 53 PA Code §5.61. 
I n t h a t event, the Commission may, wi t h o u t hearing, enter an order 

which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 PA CS §101, et 
seq. ; And, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 PA CS §703(a), unless 
the Commission determines t h a t such d i s m i s s a l would be co n t r a r y t o 
the p u b l i c i n t e r e s t , i n which event the Commission may d i r e c t t h a t 
hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 PA CS §101, et seq; and, 
i f you are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s ervices. The Commission i s not l i m i t e d t o the r e l i e f 
sought by the complainant i n paragraph 4 of the attached complaint. 



5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and d e c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n t h i s complaint, the 
A d m i n i s t r a t i v e Law Judge may render a de c i s i o n which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 PA CS §101, et seq; and, i f you are a 
customer of a u t i l i t y , an order may be entered which prescribes a 
payment schedule or which authorizes t e r m i n a t i o n of u t i l i t y 
s e r v ices. I n the i m p o s i t i o n of a penalty a f t e r hearing the 
A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by the 
complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M ail 
Return Receipt Requested 



TfofO Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179• 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 14, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: Margaret M. McLaughlin v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0057 

SECRETARY'S OFFICE 
Public Utilî Conunî ĵ  

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies ofthe "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Margaret M. McLaughlin 
The Honorable Michael C. Schnierle 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Margaret M. McLaughlin 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0057 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Margaret M. McLaughlin 
2143 Reading Blvd. 
Reading, Pennsylvania 19609 

Dated this 14th day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Margaret M. McLaughlin 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0057 

*€t* ANSWER OF FOL 
\ ^ PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding her personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 
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proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 14, 1995 
at Allentown, Pennsylvania 

By: 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this fSuay 

vi) 
NOTARIAL SEAL ^ 

PRANCINEA. GREENZWEIG, Notaiy Public 
Oitv of Allentown, Lehigh County, PA 
i.,|y Commission Expires Oct. 29,1998 



• FORMAL COMPLAINT TORM 
Pennsylvania Public Utility Commission 

Please Print: , 

1. Your Name, Mailing Address and Telephone Number 

Name A n d r e w J* N a t 

564 Winter S t r e e t 

Street/P.O. B o X _ Aptf£ 
p , 18518 

City 0 1 d F o r g e State P a - ' Zip. 
« , ,717 v 562-2855 

County Lackawanna Home Telephone-Area Code ( ) 
Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 
N a m e n f r n m p n n y P-P-g L Company, Scranton, Pa, 

3. What is your complaint? 

I am t o t a l l y against an increase on my e l e c t r i c b i l l . 

"7* 
: - r j ~n 

m b 
_.. — 

o p op rn 
o 
< : cn 

My w i f e are both sen ior c i t i z e n s , arid are on a s t r i c t mdinthly budget, and c a n ' t 

a f f o r d a (20% ) increase . 

(If you need more space use additional paper and attach to this form). 

(-over-) 



£ c Utiiity Commission to do 4. What do you want the PuWc Utiiity Commission to do aWBt your complaint? 

tlio h'oarfi off directors y;' •.. .J: Lottery commission Uo focjt the b i l l . 

j \ last nltematii^o I sugcro.st iv. atart v;ith a- 1ft incrttasc; ovar a txiriod of 10 vo/trs* 

^n^v- vmi. . 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The infonnation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false infonnation. 

/^2A^ Qi^yy >>//jf9j^ 
Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure die 
complaint form with your original signature is one of 
the copies you retum to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City Stale Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
PO BOX 3265, HARRISBURG, PA 17105-3265 

February 24, 1995 
R-943271C0058 

PAUL E RUSSELL, ESQUIRE 
PENNSYLVANIA POWER & LIGHT CO 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101-1179 

Dear S i r : 

A Complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by ANDREW J. NAT JR . To defend 
y o u r s e l f against the claims s t a t e d i n the f o l l o w i n g pages, you must 
act w i t h i n twenty* (20) days, by f i l i n g i n w r i t i n g w i t h the 
Commission, e i t h e r p e rsonally or through your a t t o r n e y , your 
defenses or o b j e c t i o n s t o the claims s t a t e d against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter w i t h the 
Complainant and su b m i t t i n g proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO1 RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO 
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU 
BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 

Det a i l e d i n s t r u c t i o n s on how t o proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

DOCUMEN! 
FO 
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Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you may 
proceed w i t h o u t a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
PO Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d , Secretary 

f ao 
Attachment 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 24, 1995 

ANDREW J . NAT JR 

Complaint Docket 
No. R-943271C0058 

v. 

PENNSYLVANIA POWER & LIGHT CO. 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: PENNSYLVANIA POWER & LIGHT CO. 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 PA CS §702, req u i r e s 
the Commission t o serve on each p a r t y named i n a complaint a copy 
of the complaint and n o t i c e c a l l i n g upon each p a r t y t o s a t i s f y the 
complaint, or t o answer the same i n w r i t i n g w i t h i n a s p e c i f i e d 
time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the- Pennsylvania Public U t i l i t y Commission, 
PO Box 3265, Harrisburg, PA, 17105-3265, an answer ( o r i g i n a l and 
two co p i e s ) , i n w r i t i n g , under oath, which, as req u i r e d by Section 
5.61 of the Commission' s Rules of Pr a c t i c e and Procedure, 52 PA 
Code §5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
in d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of P r a c t i c e and Procedure, 52 PA Code 
§1.56(a). 

1* 
DOCKETED i 
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2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e an answer or other responsive pleading w i t h i n twenty (20) 
days,you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n 
t h i s complaint i n accordance w i t h Section 5.61 of the Commission's 
Rules of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 53 PA Code §5.61. 
I n t h a t event, the Commission may, wi t h o u t hearing, enter an order 

which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 PA CS §101, e t 
seq. ; And, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission a t the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 PA CS §703(a), unless 
the Commission determines t h a t such dismi s s a l would be co n t r a r y t o 
the p u b l i c i n t e r e s t , i n which event the Commission may d i r e c t t h a t 
hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 PA CS §101, e t seq; and, 
i f you are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s e r v ices. The Commission i s not l i m i t e d t o the r e l i e f 
sought by the complainant i n paragraph 4 of the attached complaint. 



5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and de c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s alleged i n t h i s complaint, the 
A d m i n i s t r a t i v e Law Judge may render a d e c i s i o n which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 PA CS §101, et seq; and, i f you are a 
customer of a u t i l i t y , an order may be entered which prescribes a 
payment schedule or which authorizes t e r m i n a t i o n of u t i l i t y 
s e r v ices. I n the i m p o s i t i o n of a penalty a f t e r hearing the 
A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by the 
complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M ail 
Return Receipt Requested 



liTifrflJ Pennsylvania Power & Light Company 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

Two North Ninth Street • Allentown, PA 18101-1179-610/774-5151 

•nnn 

i n 

March 14, 1995 
DUCUMENl 
FOLDER 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: Andrew J . Nat, Jr. v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0058 

X MAR 14 1395 

SECRETARY'S OFFICE 
Public Utility Commissioio, 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Andrew J. Nat, Jr. 
The Honorable Michael C. Schnierle 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Andrew J. Nat, Jr. 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0058 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy ofthe foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Andrew J. Nat, Jr. 
564 Winter Street 
Old Forge, Pennsylvania 18518 

Dated this 14th day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Andrew J. Nat, Jr. 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0058 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

)f DF D 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding his personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 
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proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 2 -



WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 14, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this l^rhay 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 

Commission Expires Oct, 29,1996 



PUC-117 Rev 8/94 

FORMAL COMPLAINT fTJRM 0 R ! G j M A ' 
Pennsylvania Public Utility Commission 

Please Print : 

1. Your Name, Mailing Address and Telephone Number 

'•9, -0 

Street/P.O./ono flliet/row ftP* 

County ftOCK^ 

o3 

Home Telephone-Area Code C U O ^ ^ - ^ j ? ^ 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 
Name of Cnmpany P f M f t • p QU) {Trf t 1/ GtfT Co. 

3. What is your complaint? 

i C 

D0CUMCN1 r r R P. #19955 

HOLDER 

(If you need more space use additional paper and attach to this foim). 

(-over-) 



4. What do you want the Puflfc; Utility Commission to do adjfct your complaint? % 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The infonnation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

jfjjCl- V 7 1 l ^ 
Signature of complaining person, or officer / Daie Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you retum to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



Sf/outA) /JOT /Sf 6/t/9/vT&Q T / / € / r f ^VfiPOStTft /t/WT 

/Y/zr^, f Co/t/tf/tr TTJir/jl fi^qotrsT F^/l sio/?£r/ios</£?y 

/? P/iv /t/t/s-tr f MOST/y/t/rr Ou£ cu/r Ttf /re*/^ 

TH/tf J Afcer/v^ PXAJA'S. FooJtrA AAJC A/&07'_ CO. 

f MAfff M 3Mti //ui/trrT/ve-ssT o/f ov/fA 

jfyf'/r'/vA /iy /^yA/zf^c^-s g^ryoAjj) siy yi&9*/s T/te*/ 
J'yfu$r SL/TF/ry] TM/r oa/t/^fque^/CLe-^ So /juST 

ftT/s/J/f. fioOJ €~A ft/VA Af£/JT'C£>. /9ASO SUFFsftf* .TT 

^/r/ry/s To /if ^^vtyfy/i^ /? Pcsz/c crr/^ rr? Co' 

y/oT/Oo TTs/Sj Jryivsryji/f uy/ryt/v MY f/ty40/44 
13 UA f f T fi/isfi SO Sffom ^tT/S^/t. fOuJ^ft A/vtiAJ£/nCQ 

Q/Jf 0 F y-ytg fl&fs&vj 77/^7 t/s*' /-ofl TJJ/r 
ftATf tfy/rtr ys rWrr or//*tf /7^^7^/p yryFcr/9)c 
UT/A/TY CoyiAAA///rs M/1 iyf V£TO ft y?/?T* 
M//rf< flCft/A/jf Cosffyf/ff Ty//S To yi y Fy/uy^^c//?/, 

SJTuyt T/OA/, j r f yiy /ty^/ZM 8dA rfSXS fofi y?jv b 

G>fT$ ftM/£tr f/?*M M/s /sysSj sgr/Sfyy j/foM 
/ C O AAS'A AS/f /^y Bo^s FoA A /?A/ff osytfe 

fyje* SAM? AO GIG yy/ziT y^tr/s/uA. pouo^ ^AJDA/^/^ 

Co. /S 77?y A<fi/£ 7~0 "Sf o f j - r y t / f /^ogAJc riA/y* 

T'MX PvBy J C Crf/A/Ty CdMy? i-JS/o/J I 
/ tddvAfi AASo A/AlT TG-PGSMTOUT'-TMJT_ 

A/ATUJ /lATyr cortAAAisotfS AA/_/) Hoto TM^y 
yrrp/rvT 'T/JX FfiAt/A /_ OJMO TA/fs TO AAM/T TM/r/y? 
use- op yTiecrrfictTY. jT ytv A^r frftuGAA A/vb 



X 

Sio/s 7~/i MY Rfi / y c /?£/jS? tS ^o%, J f j A o o f i t e 
AiY Us£ OF /CtoHS /-o /X6o _KuoHS /V/l/H/yTrf 
/ i Y rtfi-ff //VC/9 F/iSf^ /S. OAJ^ Y / f f a . 7Q.0 ess T^/S 

o/Ubf/tiLY tiAf/t/^/lS/VA 7/?/ To bo oJtf/j-r /J 
fUArtT'Ms ff/z/tA/zfA, 3uT T-H*~ P*Gw/to 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
PO BOX 3265, HARRISBURG, PA 17105-3265 

February 24, 1995 
R-943271CC0059 

PAUL E RUSSELL, ESQUIRE 
PENNSYLVANIA POWER & LIGHT CO 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101-1179 

Dear S i r : 

A Complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by PETER HUDEC . To defend y o u r s e l f 
against the claims s t a t e d i n the f o l l o w i n g pages, you must act 
w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the Commission, 
e i t h e r p e r s o n a l l y or through your a t t o r n e y , your defenses or 
obj e c t i o n s t o the claims s t a t e d against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter w i t h the Complainant and 
subm i t t i n g proof of settlement t o the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO 
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU 
BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY, LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 

Det a i l e d i n s t r u c t i o n s on how t o proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

DOCUMENT 
FOLDER 
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Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you may 
proceed w i t h o u t a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
PO Box 18 6 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d , Secretary 

f ao 
Attachment 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 24, 1995 

PETER HUDEC 

Coinplaint Docket 
NO. R-94 3 271CC0059 

V . 

PENNSYLVANIA POWER & LIGHT CO 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: PENNSYLVANIA POWER & LIGHT CO. 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 PA CS §702, req u i r e s 
the Commission t o serve on each p a r t y named i n a complaint a copy 
of the complaint and n o t i c e c a l l i n g upon each p a r t y t o s a t i s f y the 
complaint, or t o answer the same i n w r i t i n g w i t h i n a s p e c i f i e d 
time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
PO Box 3265, Harrisburg, PA, 17105-3265, an answer ( o r i g i n a l and 
two copies), i n w r i t i n g , under oath, which, as re q u i r e d by Section 
5.61 of the Commission's Rules of P r a c t i c e and Procedure, 52 PA 
Code §5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of se r v i c e i s the m a i l i n g date as 
i n d i c a t e d by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of P r a c t i c e and Procedure, 52 PA Code 
§1.56(a). 

;TED 
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2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e an answer or other responsive pleading w i t h i n twenty (20) 
days,you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n 
t h i s complaint i n accordance w i t h Section 5.61 of the Commission's 
Rules of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 53 PA Code §5.61. 
I n t h a t event, the Commission may, wi t h o u t hearing, enter an order 

which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy author ized by the Public Ut i 1 i t y Code, 66 PA CS §101, e t 
seq. ; And, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission a t the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 PA CS §703(a), unless 
the Commission determines t h a t such dismi s s a l would be co n t r a r y t o 
the p u b l i c i n t e r e s t , i n which event the Commission may d i r e c t t h a t 
hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, w i t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 PA CS §101, et seq; and, 
i f you are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s ervices. The Commission i s not l i m i t e d t o the r e l i e f 
sought by the complainant i n paragraph 4 of the attached complaint. 



5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and de c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n t h i s complaint, the 
A d m i n i s t r a t i v e Law Judge may render a de c i s i o n which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 PA CS §101, et seq; and, i f you are a 
customer of a u t i l i t y , an order may be entered which prescribes a 
payment schedule or which authorizes t e r m i n a t i o n of u t i l i t y 
s e r v ices. I n the i m p o s i t i o n of a penalty a f t e r hearing the 
A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by the 
complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M ail 
Return Receipt Requested 



J t ^ i ] Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 14, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

r - S < - * 

Re: Peter Hudec v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0059 

Dear Secretary Alford: 
Public Uiljly Commission 

Enclosed for filing in the above-captioned matter are an original and 
two copies ofthe "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Peter Hudec 
The Honorable Michael C. Schnierle 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Peter Hudec 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0059 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Peter Hudec 
1070 Allentown Rd. 
Green Lane, Pennsylvania 18054 

Dated this 14th day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Peter Hudec 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0059 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

U i j L j k 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding his personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

- 1 -



proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Underthe Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, it is denied that residential customers 

using less electricity are penalized by the proposed rate increase. Although the per-
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centage increase for higher residential usage levels generally is less than the per­

centage increase for lower residential usage levels, the absolute amount of the 

increase generally is larger. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Paul E. Russell 
Its Attorney 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 14, 1995 
at Allentown, Pennsylvania 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this j ^ d a y 

j NOTARIAL SEAL 
r'RANCINEA. GREENZWEIG, Notary Public 

j City of Allentown, Lehigh County, PA 
j My Commission Expires Oct. 29, 1998 



PUC-117 Rev 8/94 

FORMAL COMPLAINT FORM O R I G 
Pennsylvania Public Utility Commission IN A 

u n l i t -

Please Print: 

1. Your Name, Mailing Address and Telephone Number 

> 

Street/P.O. Knv ty/s/assi £ 2 l Apt̂  

City. 

O an 

r / f ^ O State / > Zip ? ^ 

rnnntv / / ^ / V / . Home Telephone-Area Code G?>3 ) >5^X 

Work-Telephone-Area-CQdg__( ) 

2. Which company does your complaint concern? 

Name of Company ^ ^ * 

3. What is your complaint? 

(If you need more space use additional paper and attach to this form). 

(-over-) 
/i 



4. What do you want the Public Utility Commission to do aboun'our complaint? ' 

'JtZ/ffl-T^ Pt //^rT~ 7d SPsvex* y-rs /? OUJ 

/^as /Z- ^ 5 ^ A ^ 
(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false infonnation. 

iature m complaining person, or<£$3iicer Date Signed 
£f customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

Telephone Number-Area Code^ 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
PO BOX 3265, HARRISBURG, PA 17105-3265 

February 24, 1995 
R-943271C0060 

PAUL E RUSSELL, ESQUIRE 
PENNSYLVANIA POWER & LIGHT CO 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101-1179 

Dear S i r : 

A Complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by JOSEPH M. KIRSCH, JR . To defend 
y o u r s e l f against the claims s t a t e d i n the f o l l o w i n g pages, you must 
act w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the 
Commission, e i t h e r p e rsonally or through your a t t o r n e y , your 
defenses or o b j e c t i o n s t o the claims s t a t e d against you. , Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter w i t h the 
Complainant and su b m i t t i n g proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO 
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU 
BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 

Det a i l e d i n s t r u c t i o n s on how t o proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

FOLDER 
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Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you may 
proceed w i t h o u t a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
PO Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d , Secretary 

f ao 
Attachment 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 24, 1995 

JOSEPH M. KIRSCH, JR 

Complaint Docket 
No. R-943271C060 

V. 

PENNSYLVANIA POWER & LIGHT CO 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: PENNSYLVANIA POWER & LIGHT CO. 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 PA CS §702, r e q u i r e s 
the Commission t o serve on each p a r t y named i n a complaint a copy 
of the complaint and n o t i c e c a l l i n g upon each p a r t y t o s a t i s f y the 
complaint, or t o answer the same i n w r i t i n g w i t h i n a s p e c i f i e d 
time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
PO Box 3265, Harrisburg, PA, 17105-3265, an answer ( o r i g i n a l and 
two co p i e s ) , i n w r i t i n g , under oath, which, as req u i r e d by Section 
5.61 of the Commission's Rules of Pr a c t i c e and Procedure, 52 PA 
Code §5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
in d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 PA Code 
§1.56(a). 

DLDER 
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2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e an answer or other responsive pleading w i t h i n twenty (2 0) 
days,you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n 
t h i s complaint i n accordance w i t h Section 5.61 of the Commission's 
Rules of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 53 PA Code §5.61. 
I n t h a t event, the Commission may, wi t h o u t hearing, enter an order 

which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 PA CS §101, et 
seq. ; And, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission a t the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 PA CS §703(a), unless 
the Commission determines t h a t such dismi s s a l would be co n t r a r y t o 
the p u b l i c i n t e r e s t , i n which event the Commission may d i r e c t t h a t 
hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 PA CS §101, et seq; and, 
i f you are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s ervices. The Commission i s not l i m i t e d t o the r e l i e f 
sought by the complainant i n paragraph 4 of the attached complaint. 



5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and de c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s alleged i n t h i s complaint, the 
A d m i n i s t r a t i v e Law Judge may render a d e c i s i o n which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 PA CS §101, e t seq; and, i f you are a 
customer of a u t i l i t y , an order may be entered which prescribes a 
payment schedule or which authorizes t e r m i n a t i o n of u t i l i t y 
s e rvices. I n the i m p o s i t i o n of a penalty a f t e r hearing the 
A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by the 
complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M a i l 
Return Receipt Requested 



Pennsylvania Power & Light Company 
Two North Ninth Street-Allentown, PA 18101-1179• 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 \i 
r ~\ n 

*' L 
March 14, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

DOCUMEN 

Re: Joseph M. Kirsch, Jr. v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0060 

WAR 1 4 1395 

SECRETARY'S OFFICE 
PuMiclMStyConimission 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies ofthe "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Joseph M. Kirsch, Jr. 
The Honorable Michael C. Schnierle 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Joseph M. Kirsch, Jr. 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0060 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy ofthe foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Joseph M. Kirsch, Jr. 
641 Mimosa Ct. 
Red Hill, Pennsylvania 18076 

Dated this 14th day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Joseph M. Kirsch, Jr. 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0060 

DOCUMEN 
ANSWER OF 

PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. As shown by the supporting information in the filing, the 

base rate increase requested by PP&L is fully warranted. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 
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proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Underthe Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 2 -



WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 14, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this / ^ d a y 

J - A YI i 
MiAM» 

I NOTARIAL SEAL 
j FRANCINEA. GREENZWEIG, Notary Public 
; Oty of Allentown, Lohigh County, PA 
• V.y Commission Expires Oct. 29,1998 



PUCll? Rrr 8/93 ORIGINAL 
FORMAL COMPLAINT FORM 5: 

Pennsylvania Public UtUity Commission 73 
3 

• i « * . 

Please Print: 
C3 _ C»3 

/?- 327-1C00G I 
1. Your Name, Mailing Address and Telephone Number 

^1 
CO 

o 

Street/P.O. ROT < (9 RC H A P.P (ĵ ĝ  

City •lM^LU.^€lW. 

Apt*. 

State J ^ l Zip i?5'ciS~ 

Countv i tm fft£(k**r Home Telephone-Area Code (fPF) ^H-H^sj 

Work Telephone-Area Code (fif-) 5>T5-03g-^ 

2. Which company does your complaint concern? v 

Name of Company 

3. What is your complaint? 

(If you need more space use additional paper and 

(-over-) 
FEB 2 4 1995 



4. What do you want the Public Utility Conunission to do about your complaint? 

: (Ptose __ 

(If you need moxe space nse additional paper and attach to this fonn). 

5. You must sign and date your complaint. 

Tlie information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false infonnation. 

dm Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership) 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
PO BOX 3265, HARRISBURG, PA 17105-3265 

February 24, 1995 

R-00943271C0061 

PAUL E. RUSSELL, ESQUIRE 
PENNSYLVANIA POWER & LIGHT COMPANY 
TWO NORTH NINTH STREET 
ALLENTOWN .PA 18101-1179 J 

"A Complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by ERIKA MUD JOHN VASTYAN. To defend 
y o u r s e l f against the claims s t a t e d i n the f o l l o w i n g pages, you must 
act w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the 
Commission, e i t h e r p e r s o n a l l y or through your a t t o r n e y , your 
defenses or o b j e c t i o n s t o the claims s t a t e d against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter w i t h the 
Complainant and su b m i t t i n g proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO 
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU 
BY THE COMMISSION WITHOUT FURTHER NOTICE. 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 

Det a i l e d i n s t r u c t i o n s on how t o proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you may 
proceed w i t h o u t a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
PO Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

v/- A?" zŜ L -/ -
# " Q 
John G. A l f o r d , Secretary 

bje 
Attachment 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 24, 1995 

ERIKA & JOHN VASTYAN 
Complainant 

v. 

PENNSYLVANIA POWER & LIGHT CO. 
Respondent 

Complaint Docket 
No. R-00943271C0061 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Mr. Russell 

FEB 2 4 1995 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
req u i r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as r e q u i r e d by Section 5.61 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
in d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
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Section 1.56(a). 

2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty ( 2 0 ) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, w i t h o u t hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, e t seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s e r v ices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission a t the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such d i s m i s s a l would 
be c o n t r a r y t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, w i t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and de c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a de c i s i o n which e i t h e r revokes 
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or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s e r vices. I n the i m p o s i t i o n of a penalty a f t e r a hearing 
the A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

$John G. AlffeSrd 
Secretary 

(SEAL) 

C e r t i f i e d M a i l 
Return Receipt Requested 



Lrt Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179 • 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 14, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

f, T DOCUMEN 
FOLDER 

SECRETARY'S OFRCE 
Public Utility Commission 

Re: Erika and John Vastyan v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0061 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies ofthe "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Erika and John Vastyan 
The Honorable Michael C. Schnierle 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Erika and John Vastyan 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0061 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Erika and John Vastyan 
541 Orchard Rd. 
Manheim, Pennsylvania 17545 

Dated this 14th day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Erika and John Vastyan 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0061 

i jU ' oU 'sun ii 

\ ftc ANSWEROF 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. The 20.7% increase cited in the Complaint is representative only for a resi­

dential customer using 500 KWH of electricity per month. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 14, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this /2 Say 

NOTARIAL SEAL 
FRANCINE A. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 

i My Commission Expires Oct. 29, 1998 



PUC-117 R*T8/M 

FORMAL COMPLAINT FORM 
Pennsylvania Public Utility Commission 

ORIGINAL 

Please Print: 
R-OOcl4327iC0OG^ 

1. Your Name, Mailing Address and Telephone Number 

-n 
o 

CD 

Name _ 

Street/P.O. ROT /f^T c O ^ y ^ ROCK^ AptC 

rity /a^ea^hLL- State__ Zip /76o5-¥?/o 

Countv Jd.ne.azJ?' Home Telephone-Area Code ( 7/7)3?'^'o%,9-' 

Work Telephone-Area Code ( — 

2. Which company does your complaint con 
Name of Company 

aint concern? 

3. What is your complaint? 

*- — " - ' ' ^ f. 

y—r—r 

- J " 1 T 1 i — -

(If you need more space use additional papei 

J (-over-) 
r " 
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4. What do you want the Public Utility Commission to do abouf your, complaint? 

(If you need more space use additional paper and attach to this fonn). 

5. You must sign and date your complaint. 

The infonnation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false infonnation. 

Signature of complainin^person, or officer ' DpCte Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership) 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
PO BOX 3265, HARRISBURG, PA 17105-3265 

February 24, 1995 

R-00943271C0062 

PAUL E. RUSSELL, ESQUIRE 
PENNSYLVANIA POWER & LIGHT COMPANY 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101-1179 

/-*-
i, 

A Complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by EDWARD F. GLOSE. To defend y o u r s e l f 
against the claims s t a t e d i n the f o l l o w i n g pages, you must act 
w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the Commission, 
e i t h e r p e r s o n a l l y or through your a t t o r n e y , your defenses or 
obj e c t i o n s t o the claims s t a t e d against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter w i t h the Complainant and 
sub m i t t i n g proof of settlement t o the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO 
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU 
BY THE COMMISSION WITHOUT FURTHER NOTICE. 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 

Deta i l e d i n s t r u c t i o n s on how t o proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you may 
proceed w i t h o u t a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
PO Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

John G. A l f o r d , Secretary 

bje 
Attachment 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 24, 1995 

EDWARD F. GLOSE 
Complainant 

V. 

PENNSYLVANIA POWER & LIGHT CO. 
Respondent 

Complaint Docket 
No. R-009 4|3a^4C0062 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Mr. Russell 
FEB 2 4 1995 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
req u i r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copi e s ) , i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of ser v i c e i s the m a i l i n g date as 
in d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of P r a c t i c e and Procedure, 52 Pa. Code 
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Section 1.56(a). 

2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, wi t h o u t hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, e t seq. ; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission a t the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such d i s m i s s a l would 
be c o n t r a r y t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq. ; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and d e c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a de c i s i o n which e i t h e r revokes 
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or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s e r vices. I n the i m p o s i t i o n of a penalty a f t e r a hearing 
the A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M a i l 
Return Receipt Requested 



J&M Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179• 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 
\ \ 

u 

March 14, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

MAR 1 4 1995 tbl) 

SECRETARY'S OFFICE 
Ptt&iic Utility Commission 

Re: Edward F. Glose v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0062 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies ofthe "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Edward F. Glose 
The Honorable Michael C. Schnierle 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Edward F. Glose 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0062 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Edward F. Glose 
145 Weaver Road 
Lancaster, Pennsylvania 17603-9710 

Dated this 14th day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Edward F. Glose 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0062 

DOCUMEN T 
i 

La 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. The 20.7% increase cited in the Complaint is representative only for a resi­

dential customer using 500 KWH of electricity per month. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 14, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this l^rday 

OOUM)^ me. 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG. Notary Public 
City of Allentown. Lehigh County, PA 
My Commission Expires Oct. 29, 1998 
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110500 
Please Print: 

1. Your Name, MaiHiig Addresŝ  

Name 

• F O R M A L COMPLAINT F ^ M 
Pennsylvania Public Utility Commission 
R-00943271C0063 , — "vcfci" 

iS} FEB 1 |:02 

ig Addr^aWcHelephone Number ? ^ V ^ O L DlV. 
><c oK^gc^ / / / ^ ^ ^-/c^Z / V ^ ^ 

iName ^ — / / : — — 

Street/P.O. T W /fa~r>hfi"<s tf/Z • Aptft 

Pin; C e ^ t t U t r U & l State 

Cnuntv tZr/h&tt 

Zip 

Home Telephone-Area Code (^o) 79 7- F?^? 

Work Telephone-Area Code (^o) 7 ^ ? ' ^ ^ 

2. Which company does your complaint concen^ 
Name of Company p</ FEB 24 1995 

CP 

3. What is your complaint? 

AfPC-^/ 
f/^o^ (ji-^'^c^^ T^fif?- G^S^J //trusts 7^:h^r 

/ c r y e - ^ c / > g 

(If you need more space use additional paper and attach to thii form) 
LJ \J \ J r I 

^ FOLDE 
6? 



4. What do you want the Put^ Utility Commission to do ab f̂t your complaint? 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania ^tF^av^if I purposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you retum to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name , 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: February 24, 1995 

R-00943271C0063 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. R u s s e l l : 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by George Hirschhom. To defend y o u r s e l f 
against the claims s t a t e d i n the f o l l o w i n g pages, you must act 
w i t h i n twenty (20) days by f i l i n g i n w r i t i n g w i t h the Commission, 
e i t h e r p e r s o n a l l y or through your a t t o r n e y , your defenses or 
ob j e c t i o n s t o the claims s t a t e d against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter w i t h the Complainant and 
su b m i t t i n g proof of settlement t o the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y s e r v i c e s may be authorized. You may lose money or property 
or other r i g h t s important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
c e r t i f i c a t e or permit held by you, or impose a f i n e , or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rig h t s important to 
you. 

OOCUMENT 
FOLDER 



R-00943271C0063 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help; 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

for John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: February 24, 1995 

George Hirschhom 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0063 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

FEB 24 1995 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S, Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each • party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o either s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. 0. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

DOCUMENT 
FOLDER 



2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, w i t h o u t hearing, e n t e r an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit h e l d by 
you or which imposes a f i n e or any other a p p r o p r i a t e p e n a l t y or 
remedy a u t h o r i z e d by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, e t seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s e r v i c e s . The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has.been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission a t the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such d i s m i s s a l would 
be c o n t r a r y t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, w i t h o u t hearing, e n t e r an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e h e l d by you 
or which imposes a f i n e or any other appropriate p e n a l t y or remedy 
aut h o r i z e d by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t 
seq.; and, i f you are a customer of a' u t i l i t y , an order may be 
entered which presc r i b e s a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s e r v i c e s . The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and d e c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a d e c i s i o n which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other a p p r o p r i a t e p e n a l t y or remedy a u t h o r i z e d by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G./Jtlford 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 
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TTTfiA.) Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 14, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: George Hirschhom v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0063 

FOLDER 

SECRETARY'S OFFICE 
Public Utility Commission 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. George Hirschhom 
The Honorable Michael C. Schnierle 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

George Hirschhom 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0063 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy ofthe foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

George Hirschhom 
3891 Hawthorne Drive 
Center Valley, Pennsylvania 18034 

Dated this 14th day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

George Hirschhom 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0063 

ANSWER OF 
INSYLVANIA POWER & LIGHT COMPANY 

DOCUMEf 
- FOLDER 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Admitted in part and denied in part. It is admitted that from 1961 

through January 30, 1981, PP&L offered a special rate, designated Rate RH, to 

qualifying all-electric homes. All other allegations are denied. 

By way of further answer, on May 12, 1971, the Commission 

issued a Secretarial Letter at Docket No. C-19244 approving the Company's request 

to limit the application of Rate RH to locations then presently served under the rate 
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and to locations connected prior to February 1, 1972. On January 30, 1981, the 

Commission entered an order at Docket No. R-80031114, approving the Company's 

request to merge Rate RH into Rate RS, the general rate for service to residential 

customers. All customers were notified of both changes through individual customer 

bill inserts. 

PP&L does not have knowledge or information sufficient to 

respond to Complainant's statements regarding his experience with his all-electric 

home or his personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. 
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The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property! PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 3 -



WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 14, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this p a a y 

NOTARIAL SEAL 1 7 

FRANCINEA. GREENZWEIG, Notarv Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29,1998 
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FORMAL COMPLAINT F^JftM Q p 
Pennsylvania Public Utility Commission MAL 

Please Print: 

1. Your Name, Mailing Address and Telephone Number 

Name^XAi 

Street/P.O. Rnv h -U ^ r^^.^A Apt*. 

H t v ^ A L/l / ir- R l 6 )V State T A 

Coiintv A p R V Home Telephone-Area Code (G(b) <z 7 A L6 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 
Name of rnmpany ''^"Pn D.^^AAA^^O-H^ 

-•1 

".1 

3. What is your complaint? 
3 : 

ro ^ 

^1. 

(If you need more space use additional paper and attach to this foim). 

(-over-) 
FEB 2 4 1995 



1^1 4. What do you want the PubEc Utility Commission to do about your-complaint? 

(If you need more space use additional paper and attach to this fonn). 

5. You must sign and date your complaint. 

The infonnation I have placed on this form is true and conect to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street : 

City ; State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P.O. BOX 3265, HARRISBURG, PA 17105-3265 

Date Served: February 24, 1995 R-00943271C0064 

PENNSYLVANIA POWER AND LIGHT COMPANY 
PAUL E. RUSSELL, ESQUIRE 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101-1179 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the 
Pennsylvania Public U t i l i t y Commission by PAULINE FOGEL. To defend 
y o u r s e l f against the claims s t a t e d i n the f o l l o w i n g pages, you must 
act w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the 
Commission, e i t h e r p e r s o n a l l y or through your a t t o r n e y , your 
defenses or o b j e c t i o n s t o the claims s t a t e d against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter w i t h the 
Complainant and su b m i t t i n g proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE 
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED 
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 1 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 
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De t a i l e d i n s t r u c t i o n s on how t o proceed are contained i n 
the attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you 
may proceed w i t h o u t a lawyer. However, i f you want a lawyer and do 
not have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l 
you where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
P.O. 186 
Harrisburg, Pennsylvania 17108 
(800) 692-7375 

Very t r u l y yours, 

John G. A l f o M 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 24, 1995 

r 

PAULINE FOGEL 
Complainant 

V. 

PENNSYLVANIA POWER AND LIGHT COMPANY 
Respondent : 

Complaint Docket 
No. R-00943271C0064 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: PENNSYLVANIA POWER AND LIGHT COMPANY FEB 24 1995 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requi r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public u t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as req u i r e d by Section 5.61 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
in d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
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Section 1.56(a). 

2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, wi t h o u t hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, e t seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s e r v ices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 7 03 (a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such dismi s s a l would 
be co n t r a r y t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t 
seq. ; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and d e c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a d e c i s i o n which e i t h e r revokes 
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or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s ervices. I n the i m p o s i t i o n of a penalty a f t e r a hearing 
the A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary , ̂  * 

(SEAL; 

C e r t i f i e d M a i l 
Return Receipt Requested 



Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

l&M Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

March 14, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

M R l 4 1395 

Re: Pauline Fogel v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0064 

SEGBB&Ry'S OFFICE 
Public M^C^fe&ora 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Enclosures 

Paul E. Russell 

cc: Ms. Pauline Fogel 
The Honorable Michael C. Schnierle 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Pauline Fogel 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0064 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Pauline Fogel 
R.D. #2, Box 56 
Palmerton, Pennsylvania 18071 

Dated this 14th day of March, 1995. 

Paul E. Russell 



r 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Pauline Fogel 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0064 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

i f ru DER 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding her personal finances. 

By way of further answer, an analysis of PP&L's retail rates 

demonstrates that those rates have remained relatively stable over the last decade; 

they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 
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PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 14, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this /3^day 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG. Notaiy Public 
City of Allentown, Lehigh County, PA 
My Conunission Expires Oct. 29, 1998 
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rour Name, Mailing 

FORMAL COMPLAINT I ^ I M 
Pennsylvania Public Utility Commission 

/IbSoo 
:phone Number , / 

KM 

Street/P.O. T^V / T Z d d ^ ^ / v ' u S ^ T AptC 

c W ^ f T ^ l / - / / ^ S t a t e d Zip / ^ i v y ^ ' ^ j - / x — ^ f 1 r ^ 

rnnntv/ /^/ /A^^"^ /^Home Telephone-Area Code (b/d)T/p7-AJK^ 

I ^ S T ^ I I Work Telephone-Area Code ( S ) ffi. 53 

FEB Zl W*5 

2. Which company does your complaint concern? -

p,pr+L—*A/A u.arrgt 

CO 

Name of Company. 

3. What is your complaint? 
o 0 3 

- - (o 7 - 7 / 
JL sr. ̂ . -

^ /i^g^ ^ • VT^<r/Aiiil I,* JUL, — e^JL^ 

/ v ^fc^l /^cfcrQ;Azj 

<A>~^Jk* 

1? 

(If you need more space'iuse additional paper and attach to this form). 

U'JV-.unc.iM t ^ ^ / 

FOLDERH--) 



4. What do you want the PuWc Utility Commission to do alJIt your complaint?' ^ i 

^ — -z#7i~ft^ ^ j ^ A - ^ ^ f - ^ " • 

/rv^y /Ls.^^l ^^f—^ ^AsJ-^h 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you retum to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name . 

Street : 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P.O. BOX 3265, HARRISBURG, PA 17105-3265 

Date Served: February 2 1 , 1995 R-00943271C0065 

PENNSYLVANIA POWER & LIGHT CO. 
PAUL E. RUSSELL 
GENERAL COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN, PA 18101-1179 

DOCUMENT 
FOLDER 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the 
Pennsylvania Public U t i l i t y Commission by Mr. & Mrs. Fred D. 
Hrubenak, Sr. To defend y o u r s e l f against the claims s t a t e d i n the 
f o l l o w i n g pages, you must act w i t h i n twenty (20) days, by f i l i n g i n 
w r i t i n g w i t h the Commission, e i t h e r p e r s o n a l l y or through your 
a t t o r n e y , your defenses or o b j e c t i o n s t o the claims s t a t e d against 
you. Or, you may s a t i s f y the complaint by s e t t l i n g the matter w i t h 
the Complainant and su b m i t t i n g proof of settlement t o the 
Commission w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE 
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED 
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 
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De t a i l e d i n s t r u c t i o n s on how t o proceed are contained i n 
the attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you 
may proceed w i t h o u t a lawyer. However, i f you want a lawyer and do 
not have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l 
you where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
P.O. 186 
Harrisburg, Pennsylvania 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 2 1 , 19 

Mr. & Mrs. Fred D. Hrubenak, Sr 
Complainant 

V, 

Pennsylvania Power & L i g h t Co. 
Respondent 

Complaint Docket 
No. R-00943271C0065 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

DOCUMEN T 
TO: Pennsylvania Power & L i g h t Co. 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
req u i r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copi e s ) , i n w r i t i n g , under oath, which, as re q u i r e d by Section 5.61 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
in d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
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Section 1.56(a). 

2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, w i t h o u t hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s e r v ices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3.. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission a t the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such dismi s s a l would 
be co n t r a r y t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, w i t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t 
seq. ; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and de c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a d e c i s i o n which e i t h e r revokes 
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or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s e r vices. I n the i m p o s i t i o n of a penalty a f t e r a hearing 
the A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M ail 
Return Receipt Requested 



T&fU Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 
RIGINA 

March 20, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RECEIVED 
M M ZQ IP/Jo 

PUBLIC UTILITY COMMISSIO!" 
SECRETARY BUREAU 

Re: Mr. & Mrs. Fred D. Hrubenak, Sr. v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0065 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. & Mrs. Fred D. Hrubenak, Sr. 
The Honorable Michael C. Schnierle 

DOCUMEN" 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION J 

i 

231995 

Mr. & Mrs. Fred D. Hrubenak, Sr. 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0065 

CERTIFICATION OF SERVICE 

RECEIVED 
IVIMA £ Q v."', 

PUBLIC UTILITY COMMISSIO: 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. & Mrs. Fred D. Hrubenak, Sr. 
1832 Snyder Street 
Bethlehem, Pennsylvania 18017 

Dated this 20th day of March, 1995. 

DOCUMEM" 
i KJ «Ka fc™ • * 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Ir. & Mrs. Fred D. Hrubenak, Sr. 

Pennsylvania Power & Light 
Company 

RECEIVED 
h i n n ZO l^io 

ComplaintimSfcHSt UTILITY COMMISSIO! 
No. R-00943271$«8i$W BUREAU 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainants' statements regarding their personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 
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proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this j ^ b day 

NOTARIAL SEAL 
rRANCINE A. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29, 1998 
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FORMAL COMPLAINT FORM 
KJH 

^ \ \ Pennsylvania Public Utility Commission 

^Your Name, Mailing Address and Telephone Number 

- -

CD 

-n 
rn 

CP 

as 
o 
m 

Street/P.O. Box h.̂ O PfrTMfrg/MiT h £ - AptC 

State. 'PA Zip. 

Countv L£n\&\~\ 

18037 

Home Telephone-Area Code (Q/O) cP 0> I ' $3 3 S 

Work Telephone-Area Code (^/6/)^6<g-

2. Which company does your complaint concern? 
Name of finmpmy ?^ ^LUfiKH'P pQLOt/Z. h L)C-H~i 

3. What is your complaint? 

Z r ^ / m P -tPU^ X / j J / l y ^ f l nO//cP a P An e 4 • 

n/ieJ PP /S nannp/ptU PJ //}&J,< P> -Ud, . *S/hfi.e.zZL 
h Am* PS'Ygced hfivy 7^ JT• Qjuv/l/rtP At^j a/) U #P WW 
nem pjifirau ^ti/ifAJL, -Thp hArtie ) 1 P^Pa/' pprf/e/c, 
sr/id -^hfirP ggs 4-/) fee tae^a/e //ns/vr, Pflre . 

c>rs> M.s,/s>. nf In An) M/JrA f P aJWa/tt, 
J/-j<r .-ra/u-FF.fi . PM ^ / ^AU± rrtuAC. Phe / ) / / / 

VY *-

a w nnr.UMtiMi 
I w e=a ^ u * 

(If you need mote space nse additional paper and attach to this fonn). 

(-over-) 



4. What do you want the Public Utility Commission to do about your complaint? 

(If you need more space nse additional paper and attach to this fonn). 

5. You must sign and date your complaint. 

The infonnation I have placed on this fonn is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false infonnation. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership) 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P.O. BOX 3265, HARRISBURG/ PA 17105-3265 

Date Served: February 27, 1995 R-00943271C0066 

PENNSYLVANIA POWER & LIGHT CO. 
PAUL E. RUSSELL 
GENERAL COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN, PA 18101-1179 

Dear Mr. Russell: 

DOCUMENT 

A complaint has been f i l e d against you before the 
Pennsylvania Public U t i l i t y Commission by Robert S. Reph. To defend 
y o u r s e l f against the claims s t a t e d i n the f o l l o w i n g pages, you must 
act w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the 
Commission, e i t h e r p e r s o n a l l y or through your a t t o r n e y , your 
defenses or ob j e c t i o n s t o the claims s t a t e d against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter w i t h the 
Complainant and su b m i t t i n g proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE 
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED 
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 
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De t a i l e d i n s t r u c t i o n s on how t o proceed are contained i n 
the attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you 
may proceed w i t h o u t a lawyer. However, i f you want a lawyer and do 
not have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l 
you where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
P.O. 186 
Harrisburg, Pennsylvania 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 27, 1995 

IMENT 

Robert S. Reph 

Complainant 

V. 

Pennsylvania Power & L i g h t Co. 
Respondent 

Complaint Docket 
No. R-00943271C0066 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pennsylvania Power & L i g h t Co. 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
req u i r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Conunission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copi e s ) , i n w r i t i n g , under oath, which, as re q u i r e d by Section 5.61 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
in d i c a t e d by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
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Section 1.56(a). 

2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, wi t h o u t hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s e r v ices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission a t the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703 (a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such d i s m i s s a l would 
be co n t r a r y t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, w i t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq. ; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and de c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a d e c i s i o n which e i t h e r revokes 
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or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s e r vices. I n the i m p o s i t i o n of a penalty a f t e r a hearing 
the A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M a i l 
Return Receipt Requested 
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7&fO Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

D I C I M A 

March 20, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RECEIVED 

PUBLIC UTILITY COMMISSIO; 
SECRETARY BUREAU 

Re: Robert S. Reph v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0066 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Robert S. Reph 
The Honorable Michael C. Schnierle 

Hi U M E N : 
T 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

O R ! G : N A L 

Robert S. Reph 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0066 

CERTIFICATION OF SERVICE 

RECEIVED 

PUBLIC UTILITY COMMISSIO! 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy ofthe foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Robert S. Reph 
1090 Catherine Drive 
Coplay, Pennsylvania 18037 

Dated this 20th day of March, 1995. 

Paul E. Russell 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Roberts. Reph 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0066 

P P 4 

MAR 2 3 1995 

RECEIVED 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT C O M P ^ I C UTILITY COMMISSIO! 

SECRETARY BUREAU 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding his personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

UUCUMEN 
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proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this / -fty day 
o f 7 W i t ( / m 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29, 1998 
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FORMAL COMPLAINT fc>RM 
«-\ ^Pennsylvania Public Utility Commission 

1. Your Name, Mailing Address and Telephone Number 

Name flfUld.n.'g. b<?r^ 

C3 , 

(T' 

^2. 
CP 

Street/P.O. BoX_ 

C i t y _ _ ^ ^ a 

Apt*. 

State. Zip. files' 

Cnnntv hftrvA x-hr Home Telephone-Area Code ( 7 ' ? ) S 7 ^ ' 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 
Name of Company 

3. What is your complaint? 

Jl£L 

1L££^ e?^/ rvyllli^ AS)I\S,SK (v\nQ ̂  ij^ny-^ "1 

b i_S ^ ^ ^ ^ 

^ FEB 27 1935, * ^ n n o i ( M r M X 

(If you need more space use additional paper and attach to this fonn). 

(-over-) 



4. What do you want the Pu^ft Utility Commission to do ab9t your complaint? j ̂  

M L A 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State l*aw if I purposely give false infonnation. 

Signatureof complaining person, or offic^ Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you retum to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Telephon^Number-Area Code^ 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P.O. BOX 3265, HARRISBURG, PA 17105-3265 

Date Served: February 27, 1995 R-00943271C0067 

PENNSYLVANIA POWER & LIGHT CO. 
PAUL E. RUSSELL 
GENERAL COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN, PA 18101-1179 

Dear Mr. Russell: 

FOLDER 

A complaint has been f i l e d against you before the 
Pennsylvania Public U t i l i t y Commission by Melanie A. Goldberg, To 
defend y o u r s e l f against the claims s t a t e d i n the f o l l o w i n g pages, 
you must act w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the 
Commission, e i t h e r p e r s o n a l l y or through your a t t o r n e y , your 
defenses or o b j e c t i o n s t o the claims s t a t e d against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter w i t h the 
Complainant and s u b m i t t i n g proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE 
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED 
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 
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De t a i l e d i n s t r u c t i o n s on how t o proceed are contained i n 
the attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you 
may proceed w i t h o u t a lawyer. However, i f you want a lawyer and do 
not have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l 
you where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
P.O. 186 
Harrisburg, Pennsylvania 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 2 1 , 1995 

Melanie A. Goldberg 
Complainant 

V. Complaint Docket 
No. R-00943271C0067 

Pennsylvania Power & L i g h t Co 
Respondent 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pennsylvania Power & L i g h t Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
req u i r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as r e q u i r e d by Section 5.61 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
in d i c a t e d by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
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Section 1.56(a). 

2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, wi t h o u t hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such d i s m i s s a l would 
be contrary t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq. ; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s e r v ices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and d e c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a d e c i s i o n which e i t h e r revokes 
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or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s ervices. I n the i m p o s i t i o n of a penalty a f t e r a hearing 
the A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

( S E A L ; 

C e r t i f i e d M a i l 
Return Receipt Requested 



TTIfoRl Pennsylvania Power & Light Company U 1 % > o f Ni r\ -

Two North Ninth Street •Allentown, PA 18101-1179 • 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

F^X: 610/774-6726 

March 20, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RECEIVED 

Re: 
PUBLIC UTILITY COMMISSIO; 

Melanie A. Goldberg v. SECRETARY BUREAU 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0067 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Melanie A. Goldberg 
The Honorable Michael C. Schnierle 

J0CUMENT 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Melanie A. Goldberg 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0067 

CERTIFICATION OF SERVICE 

RECEIVED 

PUBLIC UTILITY COMMISSIO: 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Melanie A. Goldberg 
378 Bridge Valley Road 
Pequea, Pennsylvania 17565 

Dated this 20th day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION ^ 

Melanie A. Goldberg 
2 3 1995 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0067 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

RECEIVED 

PUBLIC UTILITY COMMISSIO: 
SECRETARY BUREAU 

3GCUMEN 
KOLDhR 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding her personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

-1 -



proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the.20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, PP&L has undertaken many initiatives to 

control its costs, including administrative costs. Those initiatives have helped the 
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Company to maintain retail base rate stability for the last ten years. Moreover, one 

such initiative, the Voluntary Early Retirement Program, has reduced the retail reve­

nue requirements reflected in the Company's filing by approximately $12 million, 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this j-jMj day 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
My Commiesion Expires Oct. 29,1998 
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A \ W R M A L COMPLAINT FORM 

Ennsylvania Public Utility Commission 

1. i?our Name, Mailing Address and Telephone Number 

o m s • 
^ O 

... co ; • ' 
'.' Z.. '• 
—'•.— iv slf 
72 T- 3--
r'-" ^ o 

Street/P.O. T̂ OY Q /OO/^W ^ cS+r, 

City-$HAfv\o\g:v^ Stated. 

AptC 

Zip. 

Countv MoCT7W^ &ĝ LA ̂  Home Telephone-.Area Code ( f ff) fc?L^SS^f 

Work Telephone-Area Code (7l?)(o?Z-?C/^ 

2. Which company does your complaint concern? 
Name of Cnmpany Ttrt^/wm ft><^r+& 

3. What is your complaint? 

I n H . i Mvu iv 

8 \ J ta. t»/ L - fl * 

(If you need more space use additional paper and attach to this foim). 

(-over-) 



4. What do you want the Public Utility Commission to do about your complaint? 

, .oc^rvui \ncrfit^ l -^^^ c av^; ^'^.y ^vc n^-^Wj 

-fk/x 7.9% Jf #4- o*ce,' Utylfi-h fV*t fP+Li-gaM'* frv^^vkr' 
r o m P v w c ^ / v f crs ^ o ^ f /Acrave ^ H e t r ^4®, V£\ <3r 

Cy\r /A S«Ur\/x Af^Q 

^ 7 ^ 
/ 

(If you need more space use additional paper and attach to this fonn). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false infonnation. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name . 

Street 

City 

Telephone Number-Area CodeX 

State. Zip 



COMMONWEALTH OF PENMSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P.O. BOX 3265, HARRISBURG/ PA 17X05-3265 

Date Served: February 27, 1995 R-00943271C0068 

PENNSYLVANIA POWER & LIGHT CO 
PAUL E. RUSSELL 
GENERAL COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN, PA 18101-1179 

Dear Mr. Russell: 

DOCUMENT 
FOLDER 

A complaint has been f i l e d against you before the 
Pennsylvania Public U t i l i t y Commission by Brian Hubler. To defend 
y o u r s e l f against the claims s t a t e d i n the f o l l o w i n g pages, you must 
act w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the 
Commission, e i t h e r p e r s o n a l l y or through your a t t o r n e y , your 
defenses or o b j e c t i o n s t o the claims s t a t e d against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter w i t h the 
Complainant and su b m i t t i n g proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE 
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED 
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 
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De t a i l e d i n s t r u c t i o n s on how t o proceed are contained i n 
the attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you 
may proceed w i t h o u t a lawyer. However, i f you want a lawyer and do 
not have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l 
you where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
P.O. 186 
Harrisburg, Pennsylvania 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 2 1 , 1995 

Brian Hubler 

Complainant 

V. 

Pennsylvania Power & L i g h t Co. 
Respondent 

Complaint Docket 
No. R-00943271C0068 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

DOCUMEW 
TO: Pennsylvania Power & L i g h t Co. 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
req u i r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as r e q u i r e d by Section 5.61 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
in d i c a t e d by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
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Section 1.56(a). 

2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, wi t h o u t hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, e t seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission a t the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 7 03(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such d i s m i s s a l would 
be co n t r a r y t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, w i t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and de c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a de c i s i o n which e i t h e r revokes 
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or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s ervices. I n the i m p o s i t i o n of a penalty a f t e r a hearing 
the A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M ail 
Return Receipt Requested 



n p i n ' M / 
TMU Pennsylvania Power & Light Company 

Two North Ninth Street*Allentown, PA 18101-1179• 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 20, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RECEIVED 
MAR 

PUBLIC UTILITY COMMISSIO 
SECRETARY BUREAU 

Re: Brian Hubler v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0068 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Brian Hubler 
The Honorable Michael C. Schnierle 

0 
)LDER 

(0 f 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Brian Hubler 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0068 

CERTIFICATION OF SERVICE 

RECEIVED 
UAR ZO IWo 

PHRI IC UTIL1TV COMMISSIO; 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Brian Hubler 
12 North Eighth Street 
Shamokin, Pennsylvania 17872 

Dated this 20th day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

13, 

Brian Hubler 

v. 

Pennsylvania Power & Light 
Company 

23 1995 

Complaint Docket 
No. R-00943271 C0068 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

RECEIVED 
WAR 20 mo 

PUBLIC UTILITY COMMISSIO, 
SECRETARY BUREAU 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding his personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

h T 
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proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, PP&L has undertaken many initiatives to 

control its costs, including administrative costs. Those initiatives have helped the 
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Company to maintain retail base rate stability for the last ten years. Moreover, one 

such initiative, the Voluntary Early Retirement Program, has reduced the retail reve­

nue requirements reflected in the Company's filing by approximately $12 million. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Paul E. Russell 
Its Attorney 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notarv Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29, i39B_ 
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FORMAL COMPLAINT W R M ^ ^ g 
Pennsylvania Public Utility Commission ^ 

VMaiiing Address and Telephone Number 

Street/P.O. ^ ^ . ^ V 5 T ^ / f Apt€ 

rity i ^ j A J h / L e r o u J / O S t a t e _ / 2 i Zip / s ^ 

Cnnntv /Y)0/0 JP o £ Home Telephone-Area Code ( ^ ) j ? g / - 5 ^ y ^ 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? ^ ^ {J) 

Name of Company \ 

3. What is your complaint? 

/2yu^<ui^ cr? -/y/uL,^ ^ ^ ^ ^ - ^ ^ r /S^IL zt^A^c^ ^ ^ l ^ ^ 

aCTU^ - = Tfb—-T : 

> FULUEK 
(If you need more space use additional paper and attach to this foim). 

(-over-) 



4. What do you want the Pu^fe Utility Commission to do at^lt your complaint? 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The infonnation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false infonnation. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you retum to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P.O. BOX 3265, HARRISBURG, PA 17105-3265 

Date Served: February 27, 1995 R-00943271C0069 

PENNSYLVANIA POWER & LIGHT CO 
PAUL E. RUSSELL 
GENERAL COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN, PA 18101-1179 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the 
Pennsylvania Public U t i l i t y Commission by Edward & Norma Lamp. To 
defend y o u r s e l f against the claims s t a t e d i n the f o l l o w i n g pages, 
you must act w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the 
Commission, e i t h e r p e r s o n a l l y or through your a t t o r n e y , your 
defenses or o b j e c t i o n s t o the claims s t a t e d against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter w i t h the 
Complainant and su b m i t t i n g proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE 
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED 
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 
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De t a i l e d i n s t r u c t i o n s on how t o proceed are contained i n 
the attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you 
may proceed w i t h o u t a lawyer. However, i f you want a lawyer and do 
not have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l 
you where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
P.O. 186 
Harrisburg, Pennsylvania 17108 
(800) 692-7375 

Very t r u l y yours. 

f o r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 2 7, 1995 DOCUMENT 
R DL. 

Edward & Norma Lamp 
Complainant 

V. 

Pennsylvania Power & L i g h t Co 
Respondent 

Complaint Docket 
No. R-00943271C0069 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pennsylvania Power & L i g h t Co 
fEB W 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pertnsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
req u i r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copi e s ) , i n w r i t i n g , under oath, which, as re q u i r e d by Section 5.61 
of the Commission's Rules of P r a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
i n d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of P r a c t i c e and Procedure, 52 Pa. Code 
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Section 1.56(a). 

2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, wi t h o u t hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such dismi s s a l would 
be co n t r a r y t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t 
seq. ; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and d e c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a de c i s i o n which e i t h e r revokes 
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or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s e r vices. I n the i m p o s i t i o n of a penalty a f t e r a hearing 
the A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M a i l 
Return Receipt Requested 
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Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

TPiK) Pennsylvania Power & Light Company 0o C 

ORIGINAL 
Two North Ninth Street*Allentown, PA 18101-1179*610/774-5151 

March 20, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

VED 
MAR 20 \m 

PUBLIC UTILITY COMMISSIO 
-SECRETARY BUREAU 

Re: Edward & Norma Lamp v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0069 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Edward & Norma Lamp 
The Honorable Michael C. Schnierle 

DOCUMENT 
POLE 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Edward & Norma Lamp 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0069 

RECEIVED 
CERTIFICATION OF SERVICE . r^iS 

o,|BLIC UTILITY COMMISSlOi 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utiiity Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Edward & Norma Lamp 
RD 3, Box 583A 

Kunkletown, Pennsylvania 18058 

Dated this 20th day of March, 1995. 

Paul E. Russell 
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BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
r9 _Z3 

Edward & Norma Lamp 

v. 

Pennsylvania Power & Light 
Company 

2 3 1995 

Complaint Docket 
No. R-00943271 C0069 

RECEIVED 
MAR 2 0 mo 

PUBLIC UTILITY COMMISSIO 
SECRETARY BUREAU 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY DOCUMENT 

'••J Ld KJ 13 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainants' statements regarding their personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 
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proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Underthe Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this [ ' f ^ day 
ofy)uads 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City ot Allentown, Lehigh County, PA 
My Commission Expires Oct. 29, 1998 
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f'SjA • FORMAL COMPLAINT M K M 
'^S^ \^NV^ennsylvania Public Utility Commission 

\ \ OS DO ^ * ?3 
rour Name, Mailing Address and Telephone Number & ^ Q ^ 

AFRAID IA/ (£~i/.m?ltT \ 

Street/P.O. ̂ nvprtif ^^^t^acu R*>*0 Apt# 

City ^rtoLfr State PA Zip / ^ o z y 

Cnnmy^rtflgTg L^A/ Home Telephone-Area Code ( 7/7) 732.-f 79^ 

Work Telephone-Area Code ( ) Re'Tffi&iQ 

2. Which company does your complaint concern? 
Name of Cnmpany PftfAJ* MAN IA P .tn * LIZHf 

3. What is your complaint? 

JZ~ THINK -Ttttr COMfi/?/vV /«§ fl£-//l6 

/ j / / - FAiL. Ta 7"/»^r Mauser A/aLdJ:-* UJ / r / / 

/ ft£3t(biirA/7~iAC H&u&tFUMOtTR 2C>,7 % 

FOLDE 
1 more spSj#usc additional paper and attach to this form). 

(-over-) 

1̂ 



4. What do you want the Puftc Utility Commission to do your complaint? . 

Co /V to tZS /hA / - n n T A M t / / /?/} . O / O Q / T 
A T 7-///? PAQ iPaifTC? /AfZA S/g" a tV 

-Tfr/s n-r/L/Ty AND £ : * P ' 

C r> A/ , TM/S /A/Fr) MA T/AA/ 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The infonnation I have placed on this fonn is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you retum to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P.O. BOX 3265, HARRISBURG, PA 17105-3265 

Date Served: February 27, 1995 R-00943271C0070 

PENNSYLVANIA POWER & LIGHT CO. 
PAUL E. RUSSELL 
GENERAL COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN, PA 18101-1179 

Dear Mr. Russell: 

DOCUMENT 

A complaint has been f i l e d against you before the 
Pennsylvania Public U t i l i t y Commission by Gerald W. G i l b e r t , J r . To 
defend y o u r s e l f against the claims s t a t e d i n the f o l l o w i n g pages, 
you must act w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the 
Commission, e i t h e r p e r s o n a l l y or through your a t t o r n e y , your 
defenses or o b j e c t i o n s t o the claims s t a t e d against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter w i t h the 
Complainant and su b m i t t i n g proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE 
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED 
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 
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De t a i l e d i n s t r u c t i o n s on how t o proceed are contained i n 
the attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you 
may proceed w i t h o u t a lawyer. However, i f you want a lawyer and do 
not have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l 
you where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
P.O. 186 
Harrisburg, Pennsylvania 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 27, 1995 

FEB 2 7 1995 ^ 

Gerald W. G i l b e r t , J r . 
Complainant 

V. 

Pennsylvania Power & L i g h t Co 
Respondent 

Complaint Docket 
No. R-00943271C0070 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pennsylvania Power & L i g h t Co. 
FOLDER 

TAKE N O T I C E : 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
req u i r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as r e q u i r e d by Section 5.61 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
in d i c a t e d by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
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Section 1.56(a). 

2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, wi t h o u t hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, e t seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission a t the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such dismi s s a l would 
be co n t r a r y t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t 
seq. ; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and d e c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a d e c i s i o n which e i t h e r revokes 
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or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s ervices. I n the i m p o s i t i o n of a penalty a f t e r a hearing 
the A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M ail 
Return Receipt Requested 



Jlf&Qj] Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179 • 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 20, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

DECEIVED 
fv'A!\ 20 1995 

PUBLIC UTILITY COMMISSIO 
Re: Gerald W. Gilbert, Jr. v. SECRETARY BUREAU 

Pennsylvania Power & Light Company 
Docket No. R-00943271 C0070 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11,1 have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Gerald W. Gilbert, Jr. 
The Honorable Michael C. Schnierle 

DOCUMENT 
•""OLDER 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Gerald W. Gilbert, Jr. 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0070 

CERTIFICATION OF SERVICE 

RECEIVED 
MAR 20 1cJ9o 

PUBLIC UTILITY COMMISSIO 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Gerald W. Gilbert, Jr. 
2016 Randall Road 
Enola, Pennsylvania 17025 

Dated this 20th day of March, 1995. 

Paul E. Russell 



0 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Gerald W. Gilbert, Jr. 

v. 

Pennsylvania Power & Light 
Company 

RECEIVED 
MAR 2 0 •• 

Complaint Docket 

No R-00943271 © d e w UTILITY COMMISSIO 

, W l&lf &! V 

fi/' 2 3 199S 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

O C U M E N : 

ru.DE 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

-1 -



Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this j ^ h day 
of7)uAAis ms, 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG. Notary Public 
City of Allentown, Lehigh County. PA 
My Commission Expires Oct, 29. 1998 



PUC-117 Rev 8/94 ^ *L 

W FORMAL COMPLAINT TORM 
-^ennsylvania Public Utility Commission 

\\oSob 
"TYour Name, Mailing Address and Teiephone Number 

Name. 

Street/P.O. 3 J T)&-

Citv tfATt*\£t-b State ^PA 

AptC 

Zip / f 

County. Home Telephone-Area Code Q/^Q S &> - & / / 3 

Work Telephone-Area Code ( ^ ) yq 

Name of Company. 

2. Which company does your com^i^ congem? 
- r i r 

3. What is your complaint? ^ 

" ' ' . . > y l b j ^ L - £ £ ' 

A 

LUH<\ 

uJc^ R/i^:. Vjt^i tUfr &-Q,GD Q u -r ^c/rQ^ 

f*" <Oj » r > 

r u L u c K 
(If you need more space use additional psper and attach to this foim). 

(-over-) 



Utility Commission to do al^li 4. What do you want the PuWc Utility Commission to do awlt your-complaint? 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The infonnation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false infonnation. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you retum to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P.O. BOX 3265, HARRISBURG/ PA 17105-3265 

Date Served: February 27, 1995 R-00943271C0071 

FOLDER 
PENNSYLVANIA POWER & LIGHT CO. Pi f \ C I ! 
PAUL E. RUSSELL U ^ ^ ^ ' " 
GENERAL COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN, PA 18101-1179 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the 
Pennsylvania Public U t i l i t y Commission by Lucy Salerno To defend 
y o u r s e l f against the claims s t a t e d i n the f o l l o w i n g pages, you must 
act w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the 
Commission, e i t h e r p e rsonally or through your a t t o r n e y , your 
defenses or o b j e c t i o n s t o the claims s t a t e d against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter w i t h the 
Complainant and su b m i t t i n g proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE 
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED 
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 
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De t a i l e d i n s t r u c t i o n s on how t o proceed are contained i n 
the attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you 
may proceed w i t h o u t a lawyer. However, i f you want a lawyer and do 
not have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l 
you where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
P.O. 186 
Harrisburg, Pennsylvania 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 27, 1995 

Lucy Salerno 
Complainant 

V. 

F E B 2 7 1995 

Complaint Docket 
No. R-00943271C0071 

Pennsylvania Power & L i g h t Co. 
Respondent 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pennsylvania Power & L i g h t Co 
DOCUMENT 

OLDER 
TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requi r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copi e s ) , i n w r i t i n g , under oath, which, as re q u i r e d by Section 5.61 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
in d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
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Section 1.56(a). 

2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, w i t h o u t hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, e t seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission a t the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 7 03(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such dismi s s a l would 
be co n t r a r y t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq. ; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and de c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a de c i s i o n which e i t h e r revokes 
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or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s ervices. I n the i m p o s i t i o n of a penalty a f t e r a hearing 
the A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M a i l 
Return Receipt Requested 



TffofO Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179* 610/774-5151 . . \ T \ 

Paul E. Russell 
Assoclale General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 20, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RECEIVED 
MAi'i 20 Wo 

PUBLIC UTILITY COMMISSIO 
SECRETARY BUREAU 

Re: Lucy Salerno v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0071 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies ofthe "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Lucy Salerno 
The Honorable Michael C. Schnierle 

J O C U M E N : 

rOLDER 

0 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Lucy Salerno 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0071 

RECEIVED 
CERTIFICATION OF SERVICE •> Q ft'dS 

PIJBLIC UTILITY COMMISSIO 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Lucy Salerno 
2863 Truman Drive 
Hatfield, Pennsylvania 19440 

Dated this 20th day of March, 1995. 

Paul E. Russell 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION •. ( 

2 3 1995 

f ' - J 1 

Lucy Salerno 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0071 

RECEIVED 
\m 20 1995 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT C 0 I V I P A N ^ U B L I ^ E Q R £ J ^ BUREAU 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding her personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

-1 - MULDER 



proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this f f ^ day 

1 NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
Mv Commicriicn Expires Oct. 29, 1998 



PENNSYLVANIA PUBLIC UTILITY COMMISSION ^ ^ . . 

PLEASE PRINT: 

1. YOUR NAME, ADDRESS AND TELEPHONE NUMBER. 

Nam* y <f ^ V / 7 ^ yu/f&cS, 

Street ^ / V f ' 

State Zip. 

rnnnty ) ¥ i / f i I £ Home Telephone-Area Code (7/^) ^ 4 ^ 3 ^ 

Work Telephone-Area Code ( ) ^ - 3 / J ^ J 

2. 

3. 

COMPANY YOU ARE COMPLAINING ABOUT. 

Name -f + L 

WHAT IS YOUR COMPLAINT (DESCRIBE PROBLEM). 

p r\ /-4 

u .ji J f."v//- hi', 

ER 

FEB 27 

(More Space On Back) 

For Commission Use Only: 
HATF Fll.F.n / / MONITOR BUREAU 
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• • -1,: ••• <; • * • • • • < 

(If You Need More Space Attach Paper) 

4. WHAT DO YOU WANT US TO DO? 

r 

<Y 7^ S77^^j ^ ^ . J A / <mz/ * 

YOU MUST SIGN HERE 

PUT TODAY'S DATE HERE 

(If You Need More Space Attach Paper) 

Symature of 
omcy for cori 

' comptainanl or 
attorney Tor corporme comrliinani 

/ 3 //AT 
Today's 'Dale 

YOU DO NOT NEED A LAWYER If you DO have a lawyer PLEASE PRINT the lawyer's name, address 
and telephone number below. 

Lawyer's Name $ ^ri .~p)Je/o/t . / r ^ i / i . / r ^ 

Street 

rity > ^ ^ ^ W State 7 i P 

,. Telephone Number-Area Code ( 7/? ) f ^ f - ' J yc 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P.O. BOX 3265, HARRISBURG, PA 17105-3265 

Date Served: February 27, 1995 R-00943271C0072 

PENNSYLVANIA POWER & LIGHT CO. 
PAUL E. RUSSELL 
GENERAL COUNSEL DQCLK t M S 
TWO NORTH NINTH STREET u ^ w ^ 
ALLENTOWN, PA 18101-1179 POLD'R 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the 
Pennsylvania Public U t i l i t y Commission by K l i n e Twp Bd of 
Supervisors. To defend y o u r s e l f against the claims s t a t e d i n the 
f o l l o w i n g pages, you must act w i t h i n twenty (20) days, by f i l i n g i n 
w r i t i n g w i t h the Commission, e i t h e r p ersonally or through your 
a t t o r n e y , your defenses or o b j e c t i o n s t o the claims s t a t e d against 
you. Or, you may s a t i s f y the complaint by s e t t l i n g the matter w i t h 
the Complainant and su b m i t t i n g proof of settlement t o the 
Commission w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE 
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED 
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 
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De t a i l e d i n s t r u c t i o n s on how t o proceed are contained i n 
the attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you 
may proceed w i t h o u t a lawyer. However, i f you want a lawyer and do 
not have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l 
you where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
P.O. 186 
Harrisburg, Pennsylvania 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 2 1 , 1995 

K l i n e Twp Bd of Supervisors 
Complainant 

V. 

Pennsylvania Power & L i g h t Co. 
Respondent 

F OLDER 

Complaint Docket 
No. R-00943271C0072 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pennsylvania Power & L i g h t Co. 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
req u i r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copi e s ) , i n w r i t i n g , under oath, which, as re q u i r e d by Section 5.61 
of the Commission's Rules of P r a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
i n d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
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Section 1.56(a). 

2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, wi t h o u t hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, e t seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such dismi s s a l would 
be co n t r a r y t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq. ; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and de c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a de c i s i o n which e i t h e r revokes 
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or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s e r vices. I n the i m p o s i t i o n of a penalty a f t e r a hearing 
the A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M ail 
Return Receipt Requested 



J&[0 Pennsylvania Power & Light Company] 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 20, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RECEIVED 

Re: Kline Township Board of S u p e r v i s e ^ 1 gOHMlSSIO 
v. 

Pennsylvania Power & Light Company 
Docket No. R-00943271 C0072 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Joseph Semasek, Esquire 
The Honorable Michael C. Schnierle 

» KJ La U' 

Of0! 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Kline Township Board of Supervisors 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0072 

CERTIFICATION OF SERVICE 

RECEIVED 

PUBLIC UTILITY COMMISSIO. 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy ofthe foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Joseph Semasek, Esquire 
Monroe Street 

McAdoo, Pennsylvania 18237 

Dated this 20th day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

0 n P 1 Ki r 

Kline Township Board of Supervisors 

v. 

Pennsylvania Power & Light 
Company 

2 3 1995 
Complaint Docket 
No. R-00943271 C0072 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

RECEIVED 
WAR 20 1995 

PUBLIC UTILITY COMMISSIO 
SECRETARY BUREAU 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

DOCUMEN 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 

By: 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 
of7)u^, ms. 

ILMM 
NOTARIAL SEAL 

FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29. 1998 
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# FORMAL COMPLAINT 
Pennsylvania Public Utility Commission 

Please Print: 
R-00943271C0073 
110500 

UP 
cn 

1. Your Name, Mailing Address and\£ 
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rity 0 iZe& ̂  State_^3 I MM 9 

County L efilc-ti . Home Telephone-Area Code (6/o ) ?^8~34 2'} 

Work Telephone-Area Code (fc^ ) szy • 2.70 j 

2. Which company does your complaint concern? 
Name of rompany P irMbiV Lv̂ rtJi flswevg. -V 6c-HT 

3. What is your complaint? 

\ 
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(If you need more space use additional paper and attach to this fonn). 
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_ _ _ „ z Utility Commission to do about your complaint? 

f\ * V f 9 ^ L h CQIQ^I^U ihciv p rc posed v^j U k 5 
LL 

(If you need moxe space use additional paper and attach to this foim). 

5. You must sign and date your complaint. 

The infonnation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false infonnation. 

Signature of complying person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you retum to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street \ 

City ; State Zip • ' • 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: February 28, 1995 

R-00943271C0073 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Mark Craig Messics. To defend 
yourself against the claims stated i n the following pages, you must 
act w i t h i n twenty (20) days by f i l i n g i n w r i t i n g w i t h the 
Commission, ei t h e r personally or through your attorney, your 
defenses or objections to the claims stated against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter wi t h the 
Complainant and submitting proof of settlement to the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
ce r t i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMENT 
OLDER 
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Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot affo r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: February 28, 1995 

Mark Craig Messics 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0073 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

I:. 'J 

m r 'as: 

FEB 28 1995 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o either s a t i s f y t h i s complaint or to f i l e 
with the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. 0. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

OOCUMENT 



2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be.reduced t o w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commi ssion at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which either revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter shall be referred t o the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Adininistrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G./yilford 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



JMU Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179 •610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 20, 1995 

ORIGINAL 

WAR 20 

Mr. John G. Alford, Secretary D P P F i \ / F H 
Pennsylvania Public Utility Commission K t L L u 1 V L U 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

PUBLIC UTILITY COMMISSIO 
SECRETARY BUREAU 

Re: Mark Craig Messics v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0073 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies ofthe "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

DOCUMENT Enclosures 

u 
Mr. Mark Craig Messics I" O ' L , D E cc: 
The Honorable Michael C. Schnierle 

ft 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Mark Craig Messics 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0073 

RECEIVED 
CERTIFICATION OF SERVICE MAP ,n v „ ; , 

PUBLIC UTILITY COMMISSIO 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Mark Craig Messics 
1117 Grove Drive 
Orefield, Pennsylvania 18069 

Dated this 20th day of March, 1995. 

Paul E. Russell 



ORIGINAL 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
IS 

IS 

Mark Craig Messics 
MAR 2 31995 

HJ 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0073 

RECEIVED 
MAR 20 

ANSWEROF PUBLIC UTILITY COMMISS I f 

PENNSYLVANIA POWER & LIGHT COMPANY SECRETARY BUREAl' 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

nor. IJME 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the 13% return cited in the Complaint is 

the fair rate of return on common equity claimed by PP&L in this filing. The 

Company is claiming an overall rate of return of 10.23%, based upon a capitalization 

ratio and embedded costs of capital at September 30, 1995. These claims are just 

- 2 -



and reasonable; they are fully supported by the data and information submitted in the 

Company's filing. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this j d a y 

NOTARIAL SEAL 
j FRANCINEA. GREENZWEIG. Notary Pubiic 
I Ctty of Allentown, Lehigh County, PA 
L : l L ^ o n i f T l j s s i o n Expires Oct. 29. 1998 



r u c - i i v Kev »/y4 

# FORMAL COMPLAINT J ^ I M 
Pennsylvania Public Utility Commission 

1. Your Name, MailingKddress and Telephone Number 

. o 

, . - 1 

'cic- 1 ^ 

Street/P.O.*r*fDQ k\, ^ ^ Q ^ k i - h ^ r Aptt 

r t fy /9 / / h A / m v u U , State^P/?-> 

r n n n t v / ^ / < J / f t - M 

Zip It/0^-31 ax 

Home Telephone-Area Code ( ^ 1 0 ) ^ ^ - 3 ^ ^ 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concerji2L 
Name of rnmpsm, f A / L J . WnJD H r / / -

3. What is your complaint? 

laecKETisim 157 I J f W \ J <•* t i fc™. « 'J li W \ J <•* t i fc— i 'J li 

w »'>. i r — f ^ V 

(If you need more apace nse additional paper and attacti'toltfmjpmi)! ti 

(-over-) ^9 



4. What do you want the Put^ Utility Commission to do a b £ your complaint? 

T rpj?Fn<,-< mt-h A?/?«^ -TTJ'F^ tfofitg-. tf/rjtt.JsrK. 
Keep ZTkl WJUT) fILU -T/HZ ^-'tl/A/? ^/TV^AK 7^/4at-

(If you need more space use additional paper and attach to this fonn). 

5. You must sign and date your complaint 

The infonnation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false infonnation. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure die 
complaint form with your original signature is one of 
die copies you return to die Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street. — 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P.O. BOX 3265, HARRISBURG/ PA 17105-3265 

Date Served: February 27, 1995 R-00943271C0074 

PENNSYLVANIA POWER & LIGHT CO 
PAUL E. RUSSELL 
GENERAL COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN, PA 18101-1179 

Dear Mr. Russell: 

DOCUMENT 
FOLDER 

A complaint has been f i l e d against you before the 
Pennsylvania Public U t i l i t y Commission by Helen A. Loper. To defend 
y o u r s e l f against the claims s t a t e d i n the f o l l o w i n g pages, you must 
act w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the 
Commission, e i t h e r p e r s o n a l l y or through your a t t o r n e y , your 
defenses or o b j e c t i o n s t o the claims s t a t e d against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter w i t h the 
Complainant and su b m i t t i n g proof of settlement t o the Commission 
w i t h i n twenty ( 2 0 ) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE 
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED 
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 
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De t a i l e d i n s t r u c t i o n s on how t o proceed are contained i n 
the attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you 
may proceed w i t h o u t a lawyer. However, i f you want a lawyer and do 
not have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l 
you where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
P.O. 186 
Harrisburg, Pennsylvania 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 27, 1995 FEB 27 1995 

Helen A. Loper. 
Complainant 

V. 

Pennsylvania Power & L i g h t Co 
Respondent 

Complaint Docket 
NO. R-00943271C0074 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pennsylvania Power & L i g h t Co. 
"DOCUMEN -r 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
re q u i r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Conunission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as r e q u i r e d by Section 5.61 
of the Commission's Rules of P r a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
i n d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
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Section 1.56(a). 

2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, wi t h o u t hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, e t seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission a t the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 7 03 (a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such d i s m i s s a l would 
be co n t r a r y t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t 
seq. ; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and de c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a d e c i s i o n which e i t h e r revokes 
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or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s ervices. I n the i m p o s i t i o n of a penalty a f t e r a hearing 
the A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M a i l 
Return Receipt Requested 



TfofU Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 1 L_ 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX; 610/774-6726 

March 20, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RECEIVED 

PUBLIC UTILITY COMMISSIO 
Re: Helen A. Loper v. SECRETARY BUREAU 

Pennsylvania Power & Light Company 
Docket No. R-00943271 C0074 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies ofthe "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Helen A. Loper 
The Honorable Michael C. Schnierle 

0'" 
DER 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Helen A. Loper 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0074 

RECEIVED 

CERTIFICATION OF SERVICE p U B L l c UTILITY COMMISSIO 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Helen A. Loper 
422 N. Second Street 
Allentown, Pennsylvania 18102-3102 

Dated this 20th day of March, 1995. 

Paul E. Russell 



OR 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Helen A. Loper 

v. 

Pennsylvania Power & Light 
Company 

2 3 1995 

Complaint Docket 
No. R-00943271 C0074 

RECEIVED 
MAR 2 0 1995 

ANSWEROF PUBLIC UTILITY COMMISSIO 
PENNSYLVANIA POWER & LIGHT COMPANY SECRETARY BUREAU 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding her personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 
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proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view ofthe foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 

COUNTY OF LEHIGH 
: SS 
) 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this / 7 ^ day 

Of7)UA^ ( TO-

NOTARIAL SEAL 
I WNCINEA. GREENZWEIG, Notary Public 
: •.;ity of Allentown, Lehigh County, PA 
j -iy Commission Expires Qrt. 29,1998 



RUC-117 Rev M4 -"^Sv A 
W V o R M A L COMPLAINT ttRM 
^gp^Ivania Public Utility Commission 

1. Your Name, Mailing Address and Telephone Number 

• Name ANNA E. FOSTER 

O CO O 

Street/P.O. Box. 59 SHENKS FERRY ROAD Aptft. 
( -

-2. 

CitV CONESTOGA State. PA Zip. 17561 

County LANCASTER Home Telephone-Area Code ( 717 ) 872-7828 

> - - H Work Telephone-Area Code ( 717 ) 295-6960 

FEB 27 1995 
2. Which company does your complaint concern? 

Name of Cnmpany PP & L (PROPOSED RATE HIKE) nnniMFMT 

FOLDER 3. What is your complaint? 

I DO NOT BELIEVE THE PUC SHOULD GRANT A RATE INCREASE AS REQUESTED BY PP&L. SINCE 

THF PITC TS. OR SHOULD BE, LOOKING OUT FOR THE BEST INTERESTS OF THE CONSUMER, THE FOLLOWING 

APR TTKMS T DO NOT RELIEVE THE CONSUMER SHOULD HAVE TO PAY FOR AND I BELIEVE THEY SHOULD 

PLAY AN TMPORTANT PART IN YOUR CONSIDERATION OF THE REQUESTED RATE INCREASE. 

1. BENEFITS. OR INCREASED BENEFITS FOR RETIREES. 

2. COST OF CLOSING FACILITIES WE WERE FORCED TO PAY TO BUILD IN THE FIRST PLACE. AT 

LEAST THE STOCKHOLDERS HAVE SOME VOICE IN THESE MATTERS — THE CONSUMER DOES NOT. 

THE FUEL CHARGE NOW PASSED ON TO THE CONSUMER HAS KEPT THIS UTILITY FROM HAVING TO BEAR 

ANY EXHORBITANT UNFORSEEN COSTS OVER WHICH THEY HAVE LIMITED CONTROL WHEN SHOPPING FOR 

FUEL. THE CONSUMER, ON THE OTHER HAND, HAS NO CONTROL WHATSOEVER OVER THE COSTS THEY MUST 

PAY AND ARK AT THF MERCY OF WHATEVER CHARGES ARE PASSED ON TO THEM. THIS IS A BIG FACTOR 

IN COMPANY PROFITS, ETC. ACCORDING TO THE ARTICLE I READ IN THE "LANCASTER NEW ERA" THIS 

TITTTiTTY (PP&L) IS DOING FINE AND THE RATE OF RETURN TO SHAREHOLDERS IS GOOD. IT IS 

IMMATERIAL HOW LONG IT HAS BEEN SINCE THEY LAST PETITIONED THE PUC FOR A RATE INCREASE 

IS NOT WARRANTED JUST BECAUSE YOU WANT TO PAY LARGER DIVIDENDS TO THE SHAREHOLDERS. 

(-over-) 



4. What do you want the PuSc Utility Commission to do at^t,your complaint? 

DENY RATE INCREASE AS REQUESTED. 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P.O. BOX 3265, HARRISBURG, PA 17105-3265 

Date Served: February 27, 1995 R-00943271C0075 

PENNSYLVANIA POWER & LIGHT CO 
PAUL E. RUSSELL 
GENERAL COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN, PA 18101-1179 

Dear Mr. Russell: 

r U L D E R 

A complaint has been f i l e d against you before the 
Pennsylvania Public U t i l i t y Commission by Anna E. Foster. To defend 
y o u r s e l f against the claims s t a t e d i n the f o l l o w i n g pages, you must 
act w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the 
Commission, e i t h e r p e r s o n a l l y or through your a t t o r n e y , your 
defenses or o b j e c t i o n s t o the claims s t a t e d against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter w i t h the 
Complainant and su b m i t t i n g proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE 
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED 
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 
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D e t a i l e d i n s t r u c t i o n s on how t o proceed are contained i n 
the attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you 
may proceed w i t h o u t a lawyer. However, i f you want a lawyer and do 
not have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l 
you where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
P.O. 186 
Harrisburg, Pennsylvania 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

February 2 1 , 1995 

ft 5 
T 

^ F 
Anna E. Foster. 

Complainant 

V. 

Pennsylvania Power & L i g h t Co. 
Respondent 

Complaint Docket 
NO. R-00943271C0075 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY , 

TO: Pennsylvania Power & L i g h t Co. 
FEB 27 1995 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
req u i r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as re q u i r e d by Section 5.61 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
in d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
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Section 1.56(a). 

2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, wi t h o u t hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission a t the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such dismi s s a l would 
be co n t r a r y t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and d e c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a de c i s i o n which e i t h e r revokes 
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or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s e r vices. I n the i m p o s i t i o n of a penalty a f t e r a hearing 
the A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M a i l 
Return Receipt Requested 



JR^tk] Pennsylvania Power & Light Company... 
Two North Ninth Street*Allentown, PA 18101-1179• 610/774-5151-' 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 20, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RECEIVED 
MArc 20 1995 

PUBLIC UTILITY COMMISSIO 
SECRETARY BUREAU 

Re: Anna E. Foster v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0075 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies ofthe "Answer of Pennsylvania Power & Light Company." 

Pursuantto 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Anna E. Foster 
The Honorable Michael C. Schnierle 

D0CUHEM1 



ORIGINAL 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Anna E. Foster 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0075 

CERTIFICATION OF SERVICE 

RECEIVED 

PUBLIC UTILITY COMMISSIO 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy ofthe foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Anna E. Foster 
59 Shenks Ferry Road 
Conestoga, Pennsylvania 17561 

Dated this 20th day of March, 1995. 

Paul E. Russell 



ORIGINA 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Anna E. Foster 

v. 

Pennsylvania Power & Light 
Company 

MAR 2 3 1995 

[— l 
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Complaint Docket 
No. R-00943271 C0075 

RECEIVED 

PUBLIC UTILITY COMMISSIO. 
ANSWEROF SECRETARY BUREAU 

PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-

-1 -
i30CU|V3EN: 
FOLDER 



pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the cost of benefits for active employees 

and for retirees is an allowable cost of doing business. The level of these costs 

reflected in the Company's December 30, 1994 filing, arejust, reasonable and fully 

supported by the data and information submitted with that filing. 
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By way of further answer, the cost of decommissioning or retiring 

facilities used and useful in providing utility service to the public is an allowable cost 

of doing business. The level of these costs reflected in the Company's Decem­

ber 30, 1994 filing, arejust, reasonable and fully supported by the data and informa­

tion submitted with that filing. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Paul E. Russell 
Its Attorney 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 

NOTARIAL SEAL 
j PttANClNEA. GREENZWEIG, Notary Public 
I Citv of Allentown, Lehigh County, PA 
' Vlv Comrnission Expires Oct. 29, 1998 


