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1. Your Name, Mailing Address and Telephone Number =2

Name DENISE TUckER.

Street/P.O. Box (07 LAKeweoD DE. Apth
Cit}’ﬁm KERTOLI) State Jp/‘ Zip_ /875 1
County LBucks Home Telephone-Area Code (6/0) 34(,-7 ¢,

Work Telephone-Area Code ((/0) §(7-5023

2. Which company does your complaint concern?
Name of Company, PP + L

3. What is your complaint? WCJK,, ’E\\n__; Jj- u;f_:)/
929 [Rortssen Lare jacrense MAR 21395
WA W.. Y I
VI I V”;N Jf
FOILDEDR

(If you need more space use additional paper and attach to this form).
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4. What do you want the Public Utility Commission to do abon’yom' complaint?
[/

T WAanT THe Pac, 7o Z)Enf:/ THE [NCREASE ., .

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

/9 ' ”_/ D-3-957

Signature of complaining person, or officer Date Signed
(if customer is a corporation, trust or association) or

member (if customer is a partnership). Make surethe ~~ -~ -~ -~ - -
complaint form with your original signature is one of

the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.
Lawyer’s Name

Street

City ' State Zip

Telephone Number-Area Code ( )




. COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY CCMMISSION
PO BOX 3265, HARRISBURG, PA 17105-3265

March 2, 1995
R-943271C0095

ANTHONY C. DECUSATIS, ATTORNEY
MORGAN LEWIS & BOCKIUS
2000 ONE LOGAN SQUARE
PHILADELPHIA PA 19103

Dear Sir:

A Complaint has been filed against you before the Pennsylvania
Public Utility Commission by DENISE TUCKER. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days, by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOQU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY /UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PRCOPERTY OR OTHER RIGHTS IMPORTANT TO
YOU.

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

DOCUMENT
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Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

PO Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

for John G. Alford, Secretary

fao
Attachment



BEFORE THE

PENNSYLVANIA PUBLIC UTILITY CCMMISSION
March 1, 1995

DENISE TUCKER

Complaint Docket
No. R-943271C0085
V.

PENNSYLVANTA POWER & LIGHT COMPANY

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: PENNSYLVANIA POWER & LIGHT COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 PA CS §702, requires
the Commission to serve on each party named in a complaint a copy
of the complaint and notice calling upon each party to satisfy the
complaint, or to answer the same in writing within a specified
time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
PO Box 3265, Harrisburg, PA, 17105-3265, an answer (original and
two copies), in writing, under oath, which, as required by Section
5.61 of the Commission’s Rules of Practice and Procedure, 52 PA
Code §5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service 1is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 PA Code
§1.56(a) .

DOCKETED
DOCUNMENT MAR 2%995‘
FOLDER



2. Qyou fail to either satisfy this complaint or to
file an answer or other responsive pleading within twenty (20)
days,you will be deemed to have admitted all the allegations in
this complaint in accordance with Section 5.61 of the Commission’s
Rules of Administrative Practice and Procedure, 53 PA Code §5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 PA CS §101, et
seq.; And, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703 (a) of the Public Utility Code, 66 PA CS §703(a), unless
the Commission determines that such dismissal would be contrary to
the public interest, in which event the Commission may direct that
hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 PA CS §101, et seq; and,
if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief
sought by the complainant in paragraph 4 of the attached complaint.



5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
gquestions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in this complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 PA CS §101, et seq; and, if you are a
customer of a utility, an order may be entered which prescribes a
payment schedule or which authorizes termination of utility
services. In the imposition of a penalty after hearing the
Administrative Law Judge is not bound by the relief sought by the
complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



L | Pennsylvania Power & Light Company

Two North Ninth Street e Alientown, PA 18101-1179 + 610/ 774-5151

Paul E. Russell 1 } N \ L
Associate General Counsel O r ) L E\\i f! )

610/774-4254

FAX: 610/774-6726

March 20, 1995

Mr. John G. Alford, Secretary Rt CE I VED
Pennsylvania Public Utility Commission .
P. O. Box 3265 MAR 20 1995

Harrisburg, Pennsylvania 17105-3265 PUBLIC UTILITY COMM
' SSIp

SECRETARY BUREAL

Re: Denise Tucker v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0095

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(DX v

Paul E. Russell

Enclosures D Q :‘: U M E
FOLDE

cc: Ms. Denise Tucker
The Honorable Michael C. Schnierle



ORIGINAL
BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Denise Tucker

V. ; Complaint Docket

No. R-00943271C0095
Pennsylvania Power & Light

Company
RECELIVED
MAR 20 1995

PUBLIC UTILITY COMMISSIC.
SECRETARY BUREAL

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission
P. Q. Box 3265

Harrisburg, Pennsylvania 17105-3265
Ms. Denise Tucker

1071 Lakewood Drive

Quakertown, Pennsylvania 18951

Dated this 20th day of March, 1995.

(O

Paul E. Russell




BEFORE THE

MAR © 4 1995

Denise Tucker

V. : Complaint Docket
No. R-00943271C0095
Pennsylvania Power & Light
Company

RECEIVED
ANSWER OF

MAR 20 19495
PENNSYLVANIA POWER & LIGHT COMPANY eV e

DUBLIC UTILITY COMMISSIC.
SECRETARY BUREALU

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L'’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the

DOCUMENT
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Company’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%: and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequentiy cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1995
at Allentown, Pennsylvania

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
1 8§88
COUNTY OF LEHIGH ‘ )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

VLA
\

Sworn to and subscrijbed

before me this AU~ day
OW, s,

NOTARIAL SEAL™ ™~

FRANCINE A. GREENZWEIG, Notary Public
City of Allantown, Lehigh County, PA
iviy Commissien Expires Oct. 29, 1998
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SYIR \xf @éﬂﬁm ORIGINAL

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PENNSYLVANIA PUBLIC UTILITY : DOCKET NO. R-00943271C290 7¢
COMMISSION, ET AL. :

. | RECEIVED
PENNSYLVANIA POWER & LIGHT FES 20 1905

COMPANY
JBLIC UTILITY COMMISSION

COMPLAINT OF SECRETARY BUREAY
THE LANCASTER CHAMBER OF COMMERCE AND INDUSTR\DOCKETED

1. The Complainant is The Lancaster Chamber of Commerce and Industry. 'Maﬁ] 9'1995

address is 100 South Queen Street, Lancaster, Pennsylvania.

2. The attorney for Complainant is Christopher 8. Underhill, Hartman Underhill &. .- ... .

Brubaker, 221 East Chestnut Street, Lancaster, Pennsylvania.

3. Respondent is Pennsylvania Power & Light Company. Its address is Two North
Ninth Street, Allentown, Pennsylvania.

4. Complainant is a Pennsylvania nonprofit corporation made up of businesses and
industries in Lancaster County and whose interests the Complainant represents in matters of
general public interest.

5. On December 30, 1994, Pennsylvania Power & Light Company (PP&L)}) filed

Supplement No. 50 to Tariff Electric Pa. P.U.C. No. 200, proposing a $261 million increase in its

DOCUMENT
FOLDER

annual base rate revenues to become effective on February 28, 1995.



0014123.01-2/22/95-CSU ™ .

6. Prior complaints to this increase in base rate revenues have been filed by the
PP&I. Industrial Customer Alliance, the Office of Consumer Advocate, the Office of Small
Business Advocate, and the U.S. Department of Defense. Bethlehem Steel Corporation has filed
a Petition to Intervene. Other objections in the form of letters or telephone calls have also been
submitted to the Commission.

7. On January 26, 1995, the Commission instituted an investigation into PP&L's
proposed rate increase and suspended Supplement No. 50 for a period of not more than seven
months from February 28, 1995.

8. Some or all of the members of Complainant receive electric service from PP&L.
The cost of electric service is an important part of such members' costs of doing business.

9. The Complainant files this formal Complaint on behalf of its members because
the proposed rate increase will harm each of them individually and collectively will have a
significant adverse impact on the business climate and economic development in Lancaster
County.

10. On behalf of its members, the Complainant alleges that the proposed rate increase
is not just, reasonable, and nondiscriminatory as required by Sections 1301 and 1304 of the
Public Utility Code.

11. The Complainant incorporates by reference paragraph 9(a-n) of the Amended

Complaint of the PP&L Industrial Customer Alliance.



0014123.01-2/22/95-C8U ~~ .

12. The relief sought by the Complainant is that (a) it be allowed to participate as a
party in this proceeding, and (b) that hearings be held at which PP&L be required to demonstrate
that its proposed rate increase are just, reasonable, and nondiscriminatory as required by law.

HARTMAN UNDERHILL & BRUBAKER

o L

Christopher S. Underhill
Attorney 1.D. #07013
Attorneys for Complainant, The
Lancaster Chamber of Commerce and Industry

221 East Chestnut Street
Lancaster, PA 17602
(717)299-7254



-
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VERIFICATION

I hereby verify that I am President of The Lancaster Chamber Commerce and Industry;
that as such I am authorized to make this verification; and that the information set forth in the
foregoing Complaint is true and correct to the best of my knowledge, information and belief. I
understand that any false statements contained herein are subject to the penalties of 18 Pa..C.S.

§4904, relating to unsworn falsification to authorities.

/'7
Dated: + ke L7 1995,

Ut

Daniel C. Witmer




ALVIN B. LEWIS, JR.
CHRISTOPHER S. UNDERHILL
GEOQRGE T, BRUBAKER
ANDREW F, LUCARELLI
HARRY S7, C, GARMAN
WiLLIAM C. McCARTY
ALEXANDER HENDERSON, Il

ROBERT M. FRANKHOUSER. JR,

THOMAS W, BERGEN
MICHAEL W. BABIC
MARK STANLEY
MARK E. LOVETT
SUSAN M, KADEL
KEVIN M, FRENCH
STEPHEN R, LAZUN
JOSHUA D, COHEN
BRIAN 5, BLACK

SPECIAL COUNSEL
MADELYN P MNEX

VIA UPS

Secretary

HARTMAN UNDERHILL & BRUBAKER
ATTORNEYS AT LAW
221 EAST CHESTNUT STREET
LANCASTER, PENNSYLVANIA (7602-2782

(717} 299-7254

February 27, 1995

DRIGINAL

COUNSEL
JOHN L HARTMAN, JR.
THEQDORE L. BRUBAKER
JOSEPH A, BROWN

FAX (717) 259-3I160

OR

Pennsylvania Public Utility Commission
Post Office Box 3265
North Office Building
Harrisburg, PA 17120

RECETVEp

£L';’.‘f_'3
. T2 28 1295
B
Inre: Pennsylvania Public Utility Commission, et al. v. L}T-C Uty ITy
SECRETARy, COMMISS
Pennsylvania Power & Light Company TRETARY BupeA] 0w

Docket No. R-00943271000 7 ¢4

Dear Sir:
I enclose herewith an original and two copies of a Notice of Appearance and the
Complaint of The Lancaster Chamber of Commerce and Industry for filing in the above-

captioned matter.

Please date stamp the copy of this letter and return it to me in the enclosed envelope as an
indication that you have received these documents.

Yours truly,

CSU:gp Christopher S. Underhill

enclosures

0014424.01 _ PN b o
_ N DOCUMENT

cc wlenc: David M. Kleppinger, Esquire :

Mr. Daniel C. Witmer

FOLDER
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RiGINAL

ORIGL JAL

COMMONWEALTIH OF PENNSYLVANIA
BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
In the Matter of:

PENNSYLVANIA PUBLIC UTILITY : DOCKET NO. R-00943271C 00 ?,6

COMMISSION, ET AL.
RECEIVED

PENNSYLVANIA POWER & LIGHT FES 22 1395

COMPANY 5 UBLIC UTILITY COMMISSIOHM
SECRETARY BUREAL

V.

NOTICE OF APPEARANCE

Please enter my appearance in the above-designated matter on behalf of The Lancaster
Chamber of Commerce and Industry.
I am authorized to accept service on behalf of said participant in this matter.
On the basis of this notice, 1 request a copy of each document hereafter 1ssued by the
Commission in this matter.
\'/f
)@( RS
MAR 2 1935 | By: (

\,:," = 9@ HARTMAN UNDERHILL & BRUBAKER
%W
Christopher S. Underhill
Attorney 1.D. #07013

------ Attorneys for The Lancaster Chamber of

) 0 CU V\Lx '&T Commerce and Industry
F OLDE»R 221 East Chestnut Street

Lancaster, PA 17602
(717) 299-7254




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PO BOX 3265, HARRISBURG, PA 17105-3265
March 2, 1995
R-943271C0096

ANTHONY C. DECUSATIS, ATTORNEY
MORGAN LEWIS & BOCKIUS
2000 ONE LOGAN SQUARE
PHILADELPHIA PA 19103

Dear Sir:

A Complaint has been filed against you before the Pennsylvania
Public Utility Commission by THE LANCASTER CHAMBER OF COMMERCE AND
INDUSTRY. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days, by filing in
writing with the Commission, either personally or through your
attorney, your defenses or objections to the claims stated against
you. Or, you may satisfy the complaint by settling the matter with
the Complainant and submitting proof of settlement to the
Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY /UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOU.

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

DOCUMENT
FOLDER
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Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Associliation

PO Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

for John G. Alford, Secretary

fao
Attachment



BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION
March 1, 1995

THE LANCASTER CHAMBER OF COMMERCE AND INDUSTRY

Complaint Docket
No. R—-943271C00%96
V.

PENNSYILVANTIA POWER & LIGHT COMPANY

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: PENNSYLVANIA POWER & LIGHT COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 PA CS §702, requires
the Commission to serve on each party named in a complaint a copy
of the complaint and notice calling upon each party to satisfy the
complaint, or to answer the same in writing within a specified
time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
PO Box 3265, Harrisburg, PA, 17105-3265, an answer (original and
two copies), in writing, under oath, which, as required by Section
5.61 of the Commission’s Rules of Practice and Procedure, 52 PA
Code §5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 PA Code
§1.56(a).

DOCKETED DOCUMENT
WAR 2'1995 FOLD ER



2. If you fail to either satisfy this complaint or to
file an answer or other responsive pleading within twenty (20)
days,you will be deemed to have admitted all the allegations in
this complaint in accordance with Section 5.61 of the Commission’s
Rules of Administrative Practice and Procedure, 53 PA Code §5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 PA CS §101, et
seg.; And, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703 (a) of the Public Utility Code, 66 PA CS §703(a), unless
the Commission determines that such dismissal would be contrary to
the public interest, in which event the Commission may direct that
hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 PA CS §101, et seq; and,
if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief
sought by the complainant in paragraph 4 of the attached complaint.



5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the viclations alleged in this complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 PA CS §101, et seqg; and, if you are a
customer of a utility, an order may be entered which prescribes a
payment schedule or which authorizes termination of utility
services. In the imposition of a penalty after hearing the
Administrative Law Judge is not bound by the relief sought by the
complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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(L] Pennsylvania Power & Light Company

Two North Ninth Street ¢ Allentown, PA 18101-1179 » 610/ 774-5151 [ -

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 810/774-6726

March 20, 1995

RECELVED
Mr. John G. Alford, Secretary

Pennsylvania Public Utility Commission AR 20 1999

P. O. Box 3265 “ N
' ! i Rl 1C UTILTTY COMMLSSIE
Harrisburg, Pennsylvania 17105-3265 oUBRL c uTiLIy oS

Re: The Lancaster Chamber of Commerce
and Industry v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0096

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

@LQ...A’/

Paul E. Russell

Enclosures L} O i:, U M E: N T

A DYV
cC: Christopher S. Underhill, Esquire Y z- a Lw E\
The Honorable Michael C. Schnierle




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

The Lancaster Chamber of Commerce
and Industry

Complaint Docket
No. R-00943271C0096
V.

Pennsylvania Power & Light
company RECELVED
MAT 20 1935

CERTIFICATION OF SERVICE  pg; {¢ yTILITY COMMISSIO
SECRETARY BUREAD

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Christopher S. Underhill, Esquire

221 East Chestnut Street
Lancaster, Pennsylvania 17602

Dated this 20th day of March, 1995.

(WS

Paui E. Russell




BEFORE THE O R N
PENNSYLVANIA PUBLIC UTILITY COMMISSION l L: A L

The Lancaster Chamber of Commerce

[ Q(C%E?l nz
and Industry ; L )

Complaint Docket #AR 2 4 1995
V. ; No. R-00943271C0096

Pennsylvania Power & Light
o | RECEIVED
MAR 20 1999
PUBLIC UTILITY COMMISSIC

ANSWER OF SECRETARY BUREA!
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted

2.  Admitted.

3. Admitted.

4. Denied. PP&L is without knowledge or information sufficient to
respond to statements regarding the nature of the Lancaster Chamber of Commerce
and Industry.

5. Admitted.

DOCUMENT
"LDER




6. Admitted in part, denied in part. It is admitted that the formal com-
plaints and petitions cited in this paragraph have been filed. PP&L is without
knowledge or information sufficient to respond to Complainant’s statements
regarding “other objections.” Accordingly, these allegations are denied.

By way of further answer, PP&L has filed a timely answer to each
of the complaints cited in this paragraph and, in its answer, has requested that these
complaints be dismissed by the Commission.

7.  Admitted.

8. Denied, PP&L is without knowledge or information sufficient to
respond to statements regarding the nature of business activities of the members of
Complainant.

9. Denied. PP&L is without knowledge or information sufficient to
respond to Complainant’s statements regarding the impact of the proposed rate
increase upon its members and upon Lancaster County.

10. Denied. By way of further answer, an analysis of PP&L’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. in this filing,
PP&L is proposing an overall average increase in retail base rates of approximately
$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-

pany's proposal, average residential rates will increase by 15.3%; average



commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthiy bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service
more in line with the cost it incurs to provide that service.

11. Denied. PP&L incorporates by reference its answer to paragraph
9(a-n) of the Amended Complaint of the PP&L Industrial Customer Alliance.
12. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(OESA

Paul E. Russell
Its Attorpey

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is autherized to and does make this affidavit
for it and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Lo

Sworn to and subsc\dged
before me this C‘,/’-"’\O day
of

NOTARIAL SEAL
FRANCINE A. GREENZWEIG, Notary Public
City ot Alleniown, Lehigh County, PA
My Commission Expires Oct. 29, 1998
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_ ® FORMAL COMPLAINT ’URM
B _ Pennsylvania Public Utility Commission
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4. What do you want the Public Utility Commission to do about your complaint? -
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(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

e Pt S S

Signature of complaining person, or officer Date Signed
(if customer is a corporation, trust or association) or
member (if customer is a partnership). Make sure the
complaint form with your original signature is one of
the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.
Lawyer’s Name

Street

City State Zip

Telephone Number-Area Code ( ) ———}



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 3, 1995

R~-00943271C0097

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET '
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by John Ditchkus, Sr. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
¥YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be anthorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.
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R-00943271C0097

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

.Zjéiii“J /)‘jﬂLrﬁf%’

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 3, 1995

John Ditchkusg, Sr
Complainant

\

VS. Complaint Docket
No: R-00943271C0097

Pa Power & Light Co
Respondent

rormar coreratnr@) G S e :“

r

NOTICE TO RESPOND N
TO ANSWER OR szxﬁg MAR 02 1995 &

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer {(original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1456(a).
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2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. §. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility serxvices. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G./aAalford
Secret

(SEAL)

Certified Mail
Return Receipt Requested



L] Pennsylvania Power & Light Company

Two North Ninth Street # Allentown, PA 18101-1179 » 610/ 774-5151

Kan

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726 - B
®\§&Q® ' th 22, 1995 q :

/

A o
EERVEY,
L MAR 2% 14 &)

Mr. John G. Alford, Secretary

Pennsylvania Public Utility Commission SECRETARY'S OFFICE
P. O. Box 3265 Puhlic Utility Gommisslon
Harrisburg, Pennsylvania 17105-3265
. e n )T
! I L
Re: John Ditchkus, Sr. v. N QB CM Pk N
Pennsylvania Power & Light Company e VRS
Docket No. R-00943271C0097 %_, VIAPIN
Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an criginal and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

LS e

Paul E. Russell
Enclosures

CC: Mr. John Ditchkus, Sr.
The Honorable Robert A. Christianson




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

John Ditchkus, Sr.

V. : Complaint Docket
No. R-00943271C0097
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

I hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge

Pennsylvania Public Utility Commission

P. Q. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. John Ditchkus, Sr.
1302 Blucher Avenue
Scranton, Pennsylvania 18505

Dated this 22nd day of March, 1995.

(P27

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

John Ditchkus, Sr.

r r* u i -z
v ‘) :)C W ,I..o' Complaint Docket
S ‘T‘P": No. R-00943271C0097
Pennsylvania Power & nght Ltee s Pee o
Company

(o

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L's retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. in this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the



Company’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The fevel of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L'’s rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, it is denied that residential customers
using less electricity are penalized by the proposed rate increase. Although the per-

centage increase for higher residential usage levels generally is less than the per-



centage increase for lower residential usage levels, the absolute amount of the

increase generally is larger.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY

Q‘LZ-@

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 22, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: S8
COUNTY OF LEHIGH )

JOHN R. MENICHINI, being duly sworn according to law, deposes and
says that he is Vice President-Customer Services of Pennsylvania Power & Light
Company;, that he is authorized to and‘does make this affidavit for it; and that the
facts set forth above are true and correct to the best of his knowledge, information
and belief and he expects the said Pennsylvania Power & Light Company to be able

to prove the same at any hearing hereof.

(P T

Sworn to and subscribed
before me this &’%W day

T, 5

!

NOTARIAL SEAY U
FRANCINE A. GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
My Commission Expires Oct. 29, 1998
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Pennsylvania Public Utility Commission
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4. What do you want the Pugc Utility Commission to do al‘t your complaint?
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5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. ] understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

lbtec Dod, 2 /27 )95
Signature of complaining person, or officer ‘Date Signed
(if customer is a corporation, trust or.association) or
member (if customer is a parinership). Make sure the
complaint form with your original signature is one of
the copies you retumn to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.

Lawyer’s Name
Street

City State Zip
Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 3, 1995

R-00943271C0098

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Peter Dodge. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.
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Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
- /’ ',
Viview A //»ﬂ(r‘r
for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 3, 1995

Peter Dodge
Complainant

VS. Complaint Docket
No: R-00943271C0098

Pa Power & Light Co
Respondent

FORMAL. COMPLAINT

NOTICE TO RESPONDENT 5 (T i‘jTE

TO ANSWER OR SATISFY r-
' MAR 02 1995

TO: Pa Power & Light Co

TARKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

Section 1.56(a).
DOCUMENT
FOLDER



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seqgq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seg.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

-

John G. ford
Secretar

(SEAL)

Certified Mail
Return Receipt Requested
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Paul E. Russell ]
Associate General Counsel r o \\ \
610/774-4254 " \J\

:xyL ] Pennsylvania Power & Light Company

Two North Ninth Street » Allentown, PA 18101-1179 ¢ 610/ 774-5151

Kap

FAX: 610/774-6726 ’@@ ‘,
: - March 22, 1995 F@EW D

MAR 22 1090
Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission SECRETARY'S 0\=r\0‘3‘Jn
P. O. Box 3265 Publlc uumﬁg@_@lf_s_l_,_.
Harrisburg, Pennsylvania 17105-3265
Re: Peter Dodge v. A \-r
Pennsylvania Power & Light Company 3/ 4 \‘5”“;‘_“;\ b
Docket No. R-00943271C0098 L }"\ - .

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(WL

Paul E. Russell
Enclosures

cc: Mr. Peter Dodge
The Honorable Robert A. Christianson




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Peter Dodge

V. : Complaint Docket

No. R-00943271C0098
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. Peter Dodge
255 Washington Street
East Stroudsburg, Pennsylvania 18301

Dated this 22nd day of March, 1995.

LD

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Peter Dodge

V. ; Complaint Docket
No. R-00943271C0098
Pennsylvania Power & Light
Company

g 27 9% SN ERE

ANSWER OF NI
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the



Company's proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%, and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L'’s rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(D2 5V

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 22, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. S8
COUNTY OF LEHIGH )

JOHN R. MENICHINI, being duly sworn according to law, deposes and
says that he is Vice President-Customer Services of Pennsylvania Power & Light
Company; that he is authorized to and does make this affidavit for it; and that the
facts set forth above are true and correct to the best of his knowledge, information
and belief and he expects the said Pennsylvania Power & Light Company to be able

to prove the same at any hearing hereof.

QLEW

Sworn to and subscribed
before me this 3&\1—4“ day

of mm, 105

. NOTARIAL SEAL® Y

| FRARCINE A GREENZWEIG, Notary Public
i Ty of Allentown, Lehigh County, PA
oy omenission Expires Oct, 29, 1598
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Pennsylvania Public Utlhty Comrmssmn
R-00943272 c0099
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2. Which company does your complaint conccrin? O C\ Ef« T E B 0 C u M E NT

Name of Company P4 ' MAR 02 1995 ‘ ,
FOLDER

3. What is your complaint?
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4. What do you want the PI.QC Utility Commission to do a.lt your complaint'?
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5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

/)T?wu% Sé/m/m”" ofos]s—

Slgl}ature of complaining person, or officer 'Date Signed
‘(i_f/customcr is a corporation, trust or-association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.

Lawyer’s Name

Street

City State Zip
Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 3, 1995

R-00943271C0093

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr, Russell:

A complaint has been filed against you before the Pennsgylvania
Public Utility Commission by Joan Graham. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY /UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

DOCUMENT
FOLDER
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R-00943271C0099

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,.

" L
Oeeon 2 1w
for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 3, 1995

Joan Graham
Complainant
VSs. Complaint Docket

No: R-00943271C0099

Pa_Power & Light Co
Respondent

- FORMAL COMPLATRT gj‘a CHIETT -

NOTICE TO RESPONDENT
TO ANSWER OR SATISFY MAR 02 1995

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a}).

DOCUMENT
- OLDER



2. 1If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

(SEAL)

Certified Mail
Return Receipt Requested



(L) Pennsylvania Power & Light Company
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March 22, 1995

FAX: 610/774-6726

Mr. John G. Alford, Secretary

Pennsylvania Public Utility Commission ‘_ AR D 1853

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265 SECRETARY'S OFFICE), -
putiiic Wiility Gom d |

Re: Joan Graham v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0099
Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

e

Paul E. Russell
Enclosures

cc: Ms. Joan Graham
The Honorable Robert A. Christianson




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Joan Graham

V. : Complaint Docket
No. R-00943271C0099
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing

document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson
Administrative Law Judge
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania “17105-3265

Ms. Joan Graham
4853 S. Hedgerow Drive
Allentown, Pennsylvania 18103

Dated this 22nd day of March, 1995.

(O5Z8

Paul E. Russell
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Joan Graham

V. X Complaint Docket
No. R-00943271C0099
Pennsylvania Power & Light

[JOCKETE|

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2.  Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant’s statements regarding her personal finances.

By way of further answer, an analysis of PP&L's retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is



b .

proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany’s proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase propesed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, PP&L has undertaken many initiatives to

control its costs, including administrative costs. Those initiatives have helped the



Company to maintain retail base rate stability for the last ten years. Moreover, one
such initiative, the Voluntary Early Retirement Program, has reduced the retail reve-
nue requirements reflected in the Company’s filing by approximately $12 million.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Q/&Q.:.w

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 18103

Dated: March 22, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
© 88

COUNTY OF LEHIGH )

JOHN R. MENICHINI, being duly sworn according to law, deposes and
says that he is Vice President-Customer Services of Pennsylvania Power & Light
Company; that he is authorized to and does make this affidavit for it; and that the
facts set forth above are true and correct to the best of his knowledge, information
and belief and he expects the said Pennsylvania Power & Light Company to be able

to prove the same at any hearing hereof.

-

Sworn to and subscribed
before me this AR ™=day

of Thanek, 1945

: NOTARIAL SEAL.
{ FRANCINE A. GREENZWEIG, Notary Public
i Gity of Allentown, Lehigh County, PA

v Carnmission Expires Oct. 29, 1998
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4. What do you want the Public Utility Commission to do about your complaint?
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5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

- nd ! WMW f@&u&wg 25 s
Signature f complaining person, or officer Date Signed
(if customer is a corporaticn, trust or association) or -
member (if customer is a partnership). Make sure the
complaint form with your original signature is one of
the copies you retumn to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number. -
Lawyer’s Name

Street

City State Zip

Telephone Number-Area Code ( )



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-~-3265

DATE SERVED: March 3, 1995

R-00943271C0100

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Fred Montgomery. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER ROTICE.

CUSTOMER OF A_UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY /UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you. .

DOCUMENT
FOLDER



R-00943271C0100

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

I/

?0 Ml D fu"’d,/

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 3, 1995

Fred Montgomery
Complainant

VS. Complaint Docket
No: R-00943271C0100

Pa Power & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

q@@%ﬁTEB

MAR 02 1995

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

l. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrxrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).

DOCUMENT
FOLDER



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

PR

John G. ford
Secreta

(SEAL)

Certified Mail
Return Receipt Requested
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0L ) Pennsylvania Power & Light Company

Two North Ninth Streets Allentown, PA 18101-1179 # 610/774-5151 o

Paul E. Russell

Associate General Cou. § ((:\A\ mm
610/774-4254 L e r
\ A
{

FAX: 610/774-67

March 22, 1995 LN
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B waR'2 8 1995

Mr. John G. Alford, Secretary SECRETARY'S OFFICE
Pennsylvania Public Utility Commission Public Uﬁlwmss]ﬂ@
P. O. Box 3265 -

Harrisburg, Pennsylvania 17105-3265

Re: Fred Montgomery v. . TR -
Pennsylvania Power & Light Company D § U]:‘ I - i\‘ g
Docket No. R-00943271C0100 ~i T
' F Q PRI

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(DR SV

Paul E. Russell
Enclosures

cC: Mr. Fred Montgomery
The Honorable Robert A. Christianson



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Fred Montgomery

V. . Complaint Docket
No. R-00943271C0100
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. Fred Montgomery

2101 S. Lumber Street, Apt. 1

Allentown, Pennsylvania 18103-5722

Dated this 22nd day of March, 1995.

(2378

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

¥ @@%E“ﬁ’fﬁ@

MAR 27 1998
Fred Montgomery

V. ; Complaint Docket
No. R-00943271C0100
Pennsylvania Power & Light
Company

L’ :)!1\ 2 “‘!‘:"‘:\\ :

ANSWER OF = T8 R
PENNSYLVANIA POWER & LIGHT COMPANY " b=

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant’s statements regarding his personal finances.

By way of further answer, an analysis of PP&L's retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is
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proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany’s proposal, average residential rates will increase by 15.3%,; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide na maore than a fair rate of
return on PP&L's used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.
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WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Of Counsel.

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 22, 1995
at Allentown, Pennsylvania

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

JOHN R. MENICHINI, being duly sworn according to law, deposes and
says that he is Vice President-Customer Services of Pennsylvania Power & Light
Company; that he is authorized to and does make this affidavit for it; and that the
facts set forth above are true and correct to the best of his knowledge, information
and belief and he expects the said Pennsylvania Power & Light Company to be able

to prove the same at any hearing hereof.

O Mnt—

Sworn to and subscnbed
before me this qﬁ = day
95

i) M

NOTARIAL SEAL
1 FRANCINE A. GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
1My Sommission Expwes Cect. 29, 1998
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5. You must gign and date your complaint.
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best of my knowledge. I understand that I could be punished under
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_% // Hacga. I T
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member (if customer is a partnership)

6. If you are represented by a Jawyer you must pu-ovade your lawyer’s name, address and
telephone number.
Lawyer’s Name
Street
City State Zip
Telephone Number-Area Code ()
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 3, 1995

R-00943271C0101

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by John R. Morgan. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of

utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY /UTILITY

An Administrative Law Judge may revoke or ‘suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to

you.

DOCUMENT
FOLDER




R-00943271C0101

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or canncot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186 \

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
/5 B //Lﬂdl/

for John G. Alford
Secretary
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BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COHHISSION

DATE SERVED: March 3, 1995

John R. Morgan
Complainant

VS. Complaint Docket
No: R-00943271C0101

Pa Power & Light Co
Respondent

FORMAL coupmmm . S B« o TE @
NOTICE TO RESPONDENT

TO ANSWER OR SATISFY MAR 02 1995

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S5. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section l.56(a).

DOCUMENT
FOLDER
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2., If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was - satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5., If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which




. .

prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G l1ford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




XL | Pennsylvania Power & Light Company

Two North Ninth Street e Allentown, PA 18101-1179 « 610/ 774-5151 Kap

Paul E. Russell
Associate General Counsel
610/774-4254
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FAX: 610/774-6726

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission

P. O. Box 3265 )
Harrisburg, Pennsylvania 17105-3265 SECRETARY'S OFFICE
Public Uility Commission. .
Re: John R. Morgan v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0101
Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(ORI

Paul E. Russell
Enclosures

cc: Mr. John R. Morgan
The Honorable Robert A. Christianson




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

John R. Morgan

V. : Complaint Docket
No. R-00943271C0101
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing

document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson
Administrative Law Judge
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. John R. Morgan
223 Main Street
Northampton, Pennsylvania 18067-1952

Dated this 22nd day of March, 1995.

(X5

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION -
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John R. Morgan : .-

V. X Complaint Docket
No. R-00943271C0101
Pennsylvania Power & Light
Company

ANSWER OF iR 27 WO

PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L'’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the
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Company's proposal, average residential rates will increase by 15.3%;, average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 22, 1995
at Allentown, Pennsylvania

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(OL7 A

Paul E. Russell
Its Attorney



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. S8
COUNTY OF LEHIGH )

JOHN R. MENICHINI, being duly sworn according to law, deposes and
says that he is Vice President-Customer Services of Pennsylvania Power & Light
Company; that he is authorized to and does make this affidavit for it; and that the
facts set forth above are true and correct to the best of his knowledge, information
and belief and he expects the said Pennsylvania Power & Light Company to be able

to prove the same at any hearing hereof.

(IR o

Sworn to and subscribed
before me this 2™ day

of Thaseh 5.

fﬂ L1 (l -;ﬂm X %“E!%i

NOTARIAL SEAL v
FRANCINE A. GREENZWEIG, Notary Pubtic
City of Allentown, Lehigh County, PA
My Commission Expires Oct. 29, 1998
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4. What do you want the Public Utility Commission to do about your complaint?
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(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

il s Y N lbppo o e ]
Signature of complaining person, or officer Date Signed

(if customer is a corporation, trust or association) or
member (if customer is a parmership). Make sure the
complaint form with your original signature is one of
the copies you retum to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and-
telephone number.
Lawyer’s Name

Street
City : State Zip
Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION -
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 3, 1995
R-00943271C0102

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by William H. Schippers. To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

I¥ YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you. '
COMPANY/UTILITY
An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility

Code. You may lose money or property or other rights important to
you.

DOCUMENT
FOLDF



R-00943271C0102

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0O. Box 186

Harrisburg, PA 17108

{800) 692-7375

Very truly yours,

/OH& e A //;m';f‘u

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 3, 1995

William H. Schippers
Complainant

vVS. Complaint Docket
No: R-00943271C0102

Pa Power & Light Co
Respondent

FORMAL. COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1l.56(a).

DOCUMENT
FOLDER



2, If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which




prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G./Alford
Secret

(SEAL)

Certified Mail
Return Receipt Requested
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Mr. John G. Alford, Secreta W W
: : ’ Y ég“;‘l{; MAR 2 2 1995 &

Pennsylvania Public Utility Commission

P. O. Box 3265
Harrisburg, Pennsylvania 17105-3265 SECRETARY'S OFFICE
Public Utility Commisslon
L SN
Re: William H. Schippers v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0102
Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(OX 3z

Paul E. Russell
Enclosures

ce: Mr. William H. Schippers
The Honorable Robert A. Christianson




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

William H. Schippers

V. : Complaint Docket

No. R-00943271C0102
Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265
Mr. William H. Schippers

1750 Kumry Road

Quakertown, Pennsylvania 18251

Dated this 22nd day of March, 1995.

(DR

Paul E. Russell
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William H. Schippers

V. : Complaint Docket
No. R-00943271C0102
Pennsylvania Power & Light
Company

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant's statements regarding his personal finances.

By way of further answer, an analysis of PP&L's retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is



proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany’s proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 22, 1995
at Allentown, Pennsylvania

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: 8§S
COUNTY OF LEHIGH )

JOHN R. MENICHINI, being duly sworn according to law, deposes and
says that he is Vice President-Customer Services of Pennsylvania Power & Light
Company; that he is authorized to and does make this affidavit for it; and that the
facts set forth above are true and correct to the best of his knowledge, information
and belief and he expects the said Pennsylvania Power & Light Company to be able

to prove the same at any hearing hereof.

(NP Pramet—

Sworn to and subscriped
before me thls a’{g_ day
of

fsasin ] frsspa

NOTARIAL SEAL
FRANCINE A. GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
My Commission Expires Ocl. 29, 1998
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4. What do you want the Public Utility Commission to do about your complaint? °

,-**:<ﬂ@—F K))-\ Tes [Vhere ’%i7 = O
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(f you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

e - ,
£ A f';(dj T /24 /G5
Signature of complaining person, or officer . Date Signed

(if customer is a corporation, trust or association) or
member (if customer is a partnership). Make sure the
complaint form with your original signature is one of
the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.
Lawyer’s Name

Street

City ' State Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 3, 1995

R-00943271C0103

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Eleanor E. Ritter. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy auvthorized by the Public Utility
Code. You may lose money or property or other rights important to

you.

DOCUMENT
FOLDER



R-00943271C0103

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

fC)M“ e A T A D(j/

for John G. Alford
Secretary



-BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 3, 1995

Eleanor E. Ritter
Complainant

VsS. Complaint Docket
No: R-00943271C0103

Pa Power_ & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

OCKIETE|

MAR 02 1995

i}

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission‘’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must alsoc serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

Section 1.56(a).
DOCUMENT
FOLDER



2. I1f you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. §. Section 101, et
seq.; and, 1if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. 1If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seqg.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

e

John G./Alford
Secret

(SEAL)

Certified Mail
Return Receipt Requested
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L] Pennsylvania Power & Light Company

Two North Ninth Street ¢ Allentown, PA 18101-1179 » 610/774-5151 KJR

Paul E. Russell

Associate General Counsel
610/774-4254

FAX: 610/774- 6720\4@
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iL MAR 2 2 1985
Mr. John G. Alford, Secretary SECRETARY'S OFFICE
Pennsylvania Public Utility Commission Public Utilﬂy commlsslam‘
P. O. Box 3265 7
Harrisburg, Pennsylvania 17105-3265
Re: Eleanor E. Ritter v. fL ) T \‘ T
Pennsylvania Power & Light Company AT TSR I
Docket No. R-00943271C0103 SERE T o
S i

or - —_ -

LN )

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsyivania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(OXSwa

Paul E. Russell
Enclosures

cce: Ms. Eleanor E. Ritter
The Honorable Robert A. Christianson



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Eleanor E. Ritter

V. ) Complaint Docket
No. R-00943271C0103
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Ms. Eleanor E. Ritter
354 Route 2

Kunkletown, Pennsylvania 18058

Dated this 22nd day of March, 1995.

T

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

@ QT %ET@’E
Eleanor E. Ritter : MAR 27 95
V. Complaint Docket
No. R-00943271C0103

Pennsylvania Power & Light
Company

ANSWER OF 09 Ciltie .
PENNSYLVANIA POWER & LIGHT COMPANY (= vt {700

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant's statements regarding her personal finances.

By way of further answer, an analysis of PP&L’s retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is
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proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany's proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadeiphia, Pennsylvania 19103

Dated: March 22, 1995
at Allentown, Pennsylvania

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: 88

COUNTY OF LEHIGH )

JOHN R. MENICHINI, being duly sworn according to law, deposes and
says that he is Vice President-Customer Services of Pennsylvania Power & Light
Company; that he is authorized to and does make this affidavit for it; and that the
facts set forth above are true and correct to the best of his knowledge, information
and belief and he expects the said Pennsylvania Power & Light Company to be able

to prove the same at any hearing hereof.

CJE

Sworn to and subscribed
before me this aa”iday

of Vhaneh , 145,

NOTARIAL SEAL
FRANCINE A. GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
My Commission Expires Oct. 29, 1398




COMMONWEALTH OF PENNSYLVANIA

DATE: March 3, 1995

SUBJECT: R-00943271C0103

TO: Office of Administrative Law Judge

s il
FROM: John G. Alford, Secretary Cﬂjfr///,

PENNSYLVANIA POWER AND LIGHT COMPANY

Attached is copy of a formal complaint filed in connection
with the above docketed proceeding.

This matter is assigned to your office for action.

Attachment - copy of complaint

cc: Office of Special Assistants - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Press Secretary John Frazier - w/copy of complaint
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Pennsylvania Public Utility Commission
R--00943271C0104

e i L

z & B

Z Z m

1. Your Name, Mailing Address an elephonc Number C;) 9 ’/:) Qﬂ
" Name _MlicdazL ¢ ERiss Feppane 2° %

X: S
Street/P.0. Box_H ¢ L2 Ro¥x 33)¢C Apt# 1@; ‘% <
CityLoN &= PIND State__DA- _Zip [E33 L
County_l}JoN o= Home Telephone-Area Code (7(7) ( &/( L3/

Work Telephone-Area Code ( )

. 2. Which company does your complaint concern?
Name of Company___ DaallSYyAnhe  Poize ¢ LIt 0.,

3. What is your complaint?

PPZ ) [JAVTS 12 INcAchE  RESIANTT A
Anzs  RY 2.7 DPee CEAT

™ T s PP TR T TN

l. 'lwii\’hi\!"\P:ﬂ ER=1] H
T MAR 03 995 —

(If you need more space use additional paper and attach to this form).

(—over-) (.,\/b




4. What do you want the Pugc Utility Commission to do algxt your complaint?.
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5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under

P ?gylvania State Law if I purposely give false information.
#

7 //ﬁrxm/j oi/ }7/;%"'

Xezd
Signature of complaining person, or officer Date Signed
(if custemer is a corporation, trust or-association) or

member (if customer is a partmership). Make sure the

complaint form with your original signature is one of

the copies you retumn to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

IS aal

telephone number.

Lawyer’s Name

Street

City State Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 6, 1995
R-00943271C0104

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Michael and Kriss Ferrara. To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Ox, you
may satisfy +the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY

GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

DOCUMENT
FOLDER
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R-00943271C0104

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
4 - :
Dirion D //w}

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
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MAR 03 1995

DATE SERVED: March 6, 13995

Michael and Kriss Ferrara
Complainant

vS. Complaint Docket
No: R-00943271C0104

Pa Power & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFQORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must alsoc serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

Section 1.56(a).
DOCUMENT
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2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. ©Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief socught by
the complainant in paragraph 4 of the attached complaint.

e

John G. /Xl1ford
Secreta

(SEAL)

Certified Mail
Return Receipt Requested
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N SR Pennsylvania Power & Light Company

Two North Ninth Street ¢ Allentown, PA 18101-1179 ¢ 610/ 774-5151 ) '{(",J/?
Paul E. Russell [ IR
Associate General Counsel o ‘ \\ .
6810/774-4254
FAX: 610/774-6726 . \X
0 March 22, 1995 st

Mr. John G. Alford, Secretary

= - i Utili icsi SECRETARY'S OFFICE
ennsylvania Public Utility Commission Public Uity Commission

P. O. Box 3265
Harrisburg, Pennsylvania 17105-3265

Re: Michael and Kriss Ferrara v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0104

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

QJ’LQ..‘&

Paul E. Russell
Enclosures

ce: Michael and Kriss Ferrara
The Honorable Robert A. Christianson



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Michael an'd Kriss Ferrara

v. : Complaint Docket

No. R-00943271C0104
Pennsyivania Power & Light

Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Michael and Kriss Ferrara

HC 62 Box 3375

Long Pond, Pennsylvania 18334

Dated this 22nd day of March, 1995.

Q/?"/Zg«.e

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Michael and Kriss Ferrara

V. ; Comptaint Docket
No. R-00943271C0104
Pennsylvania Power & Light
Company

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant's statements regarding their personal finances.

By way of further answer, an analysis of PP&L's retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is



Tw

proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany’s proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadeiphia, Pennsylvania 19103

Dated: March 22, 1995
at Allentown, Pennsylvania

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LERIGH )

JOHN R. MENICHINI, being duly sworn f;\ccording to law, deposes and
says that he is Vice President-Customer Services of Pennsylvania Power & Light
Company; that he is authorized to and does make this affidavit for it; and that the
facts set forth above are true and correct to the best of his knowledge, information
and belief and he expects the said Pennsylvania Power & Light Company to be able

to prove the same at any hearing hereof.

L s

Sworn to and subscnbed
before me this 0’(% day
of

: NCTARIAL SEAL ¥

j rRANCINE A, GREENZWEIG, Notary Public

| ity of Allantown, Lehigh County, PA
<4, Corprnission Expires Oct. 29, 1998
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~ . . FORMAL COMPLAINT QRM

Pennsylvania Public Utility Commission’-;
R-00943
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Please Print: 110500 @ mzﬂm:'
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3. What is your complaint?
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4. What do you want the Puac Uuhty Comumission to do al&t your complamt‘7 ’
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(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under

4/ Pennsylvania State Law if I purposely give false information.

£t slfos

Signature of complaining person, or officer: Date Signed
(if customer is a corporation, trust or-association) or
member (if customer is a partnership). Make sure the
complaint form with your original signature is one of
the copies you retumn to the Commission.

L~

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.
Lawyer’s Name

Street
City State Zip

Telephone Number-Area Code ()




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANTA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 6, 1995

R-00943271C0105

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Ropald Gerhard. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY

GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of

utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

DOCUMENT
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R-00943271C0105

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
Db B Tt

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

-~

|OCHETE]

MAR 03 1995

DATE SERVED: March 6, 1995 L

Ronald Gerhard
Complainant

VS. Complaint Docket
No: R-00943271C0105

Pa Power & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TARKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a). '

JOCUMENT
FOLDER



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an oxder may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4., If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

—

John G. {&lford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



(L] Pennsylvania Power & Light Companyo R ! C_ J Nf/“ \L

Two North Ninth Street = Allentown, PA 18101-1179 » 610/ 774-5151

Paul E. Russeli
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 27, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission

P. O. Box 3265 RECEIVED

Harrisburg, Pennsylvania 17105-3265
MAR 27 1%

Re: Ronald Gerhard v. PUBLIC UTILITY COMMISSICr

S UREAL
Pennsylvania Power & Light Company SECRETARY BUREAL
Docket No. R-00943271C0105

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

Pt e

Paul E. Russell

Enclosures T
, 'i&.% 3
R
cc:  Mr. Ronald Gerhard g u . ‘re

The Honorable Robert A. Christianson



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Ronald Gerhard

V. : Complaint Docket
No. R-00943271C0105
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
51.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265
Harrisburg, Pennsylvania 17105-3265

Mr. Ronald Gerhard
6672 Wild Cherry Drive
Coopersburg, Pennsylvania 18036

Dated this 27th day of March, 1995.

Lt Dt

Paul E. Russell




BEFORE THE e
PENNSYLVANIA PUBLIC UTILITY COMMISSION " /- KET
- )

MAR 31 1995

Ronald Gerhard

V. X Complaint Docket
No. R-00943271C0105
Pennsylvania Power & Light
Company

RECELVED
ANSWER OF

PENNSYLVANIA POWER & LIGHT COMPANY MAR 27 1995

L1C UTILITY CoMMISSIC
i SECRETARY BUREAU

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant's statements regarding his personal finances.

By way of further answer, an analysis of PP&L's retail rates dem-
onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare
favorably to the rates of other electric utilities in the region. In this filing, PP&L is
i AT

1
!

-

..r--..
-

:

e
12l

£
*

L

]
gf"-"hw-

]
—

1
PESY

[

£

h
|
¢

¥,

(3

& iy
e



proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the
Company’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% fr(_equently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, PP&L has undertaken many initiatives to

control its costs, including administrative costs. Those initiatives have helped the



Company to maintain retail base rate stability for the last ten years. Moreover, one
such initiative, the Voluntary Early Retirement Program, has reduced the retail reve-
nue requirements reflected in the Company'’s filing by approximately $12 million.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,
PENNSYLVANIA POWER & LIGHT

COMPANY
By:

(B2

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this {72 day

o Thareh 1995,

NOTARIAL SEAL
FRANCINEA. GREENZWEIG, Notary Publi
City of Allentown, Lehigh County, PA

My Commission Expires Oct. 29, 1998
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FORMAL COMPLAINT FORM
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Pennsylvania Public Utility Commission 5 _ = ?ﬁ
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1. Your Name, Mailing Address 3 o g O
< ~
Name Philip R. Kelly :
1552 Farmeravilie EFoad
Street/P.O. Box 1> - Apt#
City, RBethlehen State Pa, Zip_18017

County Northampton

Home Telephone-Area Code ( 510) 868 2994

Work Telephone-Area Code ( )

2. Which company does your complaint concemn? | OCUETE D
Name of Company, Pennsylvania Fower and Li&t MAR 03 1995

3. What is your complaint? U OC U M E N T

This company mounted a vigorous marketing camp&lé}im[)gigg
heralding the merits of all electiric nomes. -

Responding to this when we bullt our new home 1in 1989

we built it to the company's stlff standarde at

consideraple added cost and chose a neat pump

rather than more traditional oll heat.
Our complaont 1s Lhal NLiking resSldelCEal

rates would eliminate much of the cavings the

company's promctions promised. Certainly such

an increase would fall most hzavily on those

who, hesding the company's advertising, elected

tn heeome 411 Electric customers,

(f you need more space use additional paper and attach to this form).
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4. What do you want the Public Ut:hry Commission to do about your complaint?,
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(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

» dZ,M,.,P n_ /LGLQ,&L 2 | gy
Signature of complaining person, or officer Date Signed

(if customer is a corporation, trust or association) or
member (if customer is a partnership)

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number. ' |
Lawyer’s Name

Street

City * State Zip

Telephone Number-Area Code ( )




4. What do you want the Public Utility Commission to do about your complaint? .

In reviedng the company's request for a 20k

nike dn residentisl rates, copsider the inequity

such an increase would create for those who,

followinz the cmpany&s exhortaticns, elected to

builé or buy All Electric homes.

(If you need more space use additionat paper and attach to this form).

5. You must sign and date your complaint.

_The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

Phby, € 164 1 fas fa5°

Signature of complmmng person, or officer Date Signed
(if customer is a corporation, trust or association) or
member (if customer is a partnership)

6. If you are represented by a lawyer you must provxde your lawyer’s name, address and
telephone number.

Lawyer’'s Name

Street

City State Zip
Telephone Number-Area Code ( )




| FUC-117 Rev 893 . .
Il FORMAL COMPLAINT FORM

. Pennsylvania Public Utility Commission

Please Print:

1. Your Name, Mailing Address and Telephone Number

Name —

Street/P.O. Box__ Apt#
City_____ State _Zip
County Home Telephone-Area Code ()

Work Telephone-Area Code ( )

2. Which company does your complaint concern?
Name of Company, '

3. What is your complaint?

(If you need more space use additional paper and attach to this form).

(-over-)
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 6, 1995

R-00943271C0106

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Philip R. Kelly. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY /UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

DOCUMENT

COENEDR



R-00943271C0106

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

pr———

) J[)ﬂdkﬁm_fb g
for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 6, 1995 W@QWETE

MAR 03 1995

Philip R. Kelly
Complainant

VS. Complaint Docket
No: R-00943271C0106

Pa Power & Light Co
Respondent

FORMATL, COMPLAINT
NOTICE TO RESPFONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S8. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

Section 1.56(a).
DOCUMENT
FOLDER

B‘I’
it



2. 1If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

et

John G. ford
Secreta

( SEAL)

Certified Mail
Return Receipt Requested



([[(G¥{L) Pennsylvania Power & Light Company KJR

Two North Ninth Street = Allentown, PA 18101-1179 ¢ §10/774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 810/774-6726

March 27, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Re: Philip R. Kelly v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0106

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(ORI

Paul E. Russell

Enclosures

) RECEIVED
cc: Mr. Philip R. Kelly

The Honorable Robert A. Christianson VAR 27 1889

ORIGIN
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Philip R. Kelly

V. : Complaint Docket

No. R-00943271C0106
Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge
Pennsylvania Public Utility Commission

P. O. Box 3265 e “ "
Harrisburg, Pennsylvania 17105-3265 D%‘u‘-" wian § b=
Mr. Philip R. Kelly

1552 Farmersville Road
Bethlehem, Pennsylvania 18017

Dated this 27th day of March, 1995. -

(X7

,;;:-:_:-h——r-ﬂ-:w-' Paul E. Russell
i L \ f o in N
%_‘j \\J Aok ‘-H
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Philip R. Kelly

2 : Complaint Docket
No. R-00943271C0106
Pennsylvania Power & Light
Company

DOV’ \i;m D

MAR2 8 1995

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L'’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. [n this filing,

PP&L is proposing an overall average increase in retail base rates of approximately

L

$261 million, or 11.7%, which is not unreasonable or excessive. Under the
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Company’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 2,250 KWH (representative
use in an all-electric home during the winter) will increase by 8.2%, not the 20% cited
in the Complaint.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,
PENNSYLVANIA POWER & LIGHT

COMPANY
By:

(X

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
" . 88

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this 374 day

of Thaueh, 1945,

FRANCINE A. GREENZWEIG, Notary Public

City of Allantown, L.ehigh County, PA
My Commission Expires Oct. 28, 1998

L NOTARIAL SEAL
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Pennsylivania Public Utility Commission
R--00943271C0107

RECEIVE

Please Print: 110500 o g
u @UNM\L I5HAR -2 AN g
1. Your Name, Mailing Address and Telephone Num : PA. P. U.C.
Name __ousaa) W S}_@gtf INFO. CONTROL
Street/P.0. Box L81% Llmhypsr Di” Apt#t
City, Whideha il State PA Zip (VS
County Jf\f&%t 3£\ _ Home Telephone-Area Code (6'O) 299 -077¢

Work Telephone-Area Code (o10) §20- 23

NOGKIETE )
2. Which company does your complaint concern? }. QIR L
- MAR 03 1990

Name of Company PP&L, ALLENTOWN, PA

3. What is your complaint? ) 0 L DER

Mv complaint is the proposed 21% rate increase for PPaL's residential

customers, This proposal is grossly unfair and unwarranted. Customers

who are already being pressed to their financial limit by job loss and

declining real income will be hard put to handle such an exorbitant increase

in _the cost of something thev have no choice but to buy. And, in the end,

everyone's taxes {in one form: or another) will rise to Help pay the electric

utility bills of those who, in increasing numbers, will no longer be able

to payvy on their own.

This is a blatantlv immoifal "passing alonc of expenses incurred through

errors in judgement and/or poor business .planning. The customer is in no

way obligated to pay for a business's mistakes. We, as customers, cannot

comparison shop for our supplier of electricity, nor can we pass-along:our

increased living costs to customers we hold captive.

Enough is ‘enough. Let business men and decision makers learn to live within

theri means. (If you need more space use additional paper and attach to this form).

(-over-)

2"




4. What do you want the Pubiic Utility Commission to do abst your complaint?

Deny any and all rate increases requested by PP&lL.

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

\L‘Mv)% = &2/3#/%5"

Signature of complaining person, opffficer " Daté Signed
(if customer is a corporation, trust of association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission. '

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number. |
Lawyer’s Name

Street

City State Zip

Telephone Number-Area Code ( )




KJIR

COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 6, 1995

R-00943271C0107

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Susan W. Frey. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you. '

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
You.

DOCUMENT
FOLDE
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R-00943271C0107

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

FATSVINUR N \-W\:Q/

for John G. Alford
Secretary




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

3'~Z ' 57 e -
DATE SERVED: March 6, 1995 l’]@@m'LTE

~ MAR 03 1995

Susan W. Frey
Complainant

VvS. Complaint Docket
No: R-00943271C0107

Pa Power & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint .and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

Section 1.56(a).
DOCUMENT
FOLDE
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2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held uvpon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
‘order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint. '

5. If you file a timely answer which specifically denies
the allegations 1in this complaint, or which raises material
guestions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. ord
Secreta

(SEAL)

Certified Mail
Return Receipt Requested
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L | Pennsylvania Power & Light Company

Two North Ninth Streete Allentown, PA 18101-1179 » 610/ 774-5151

Paul E. Russell
Associate General Cotnsel
610/774-4254

FAX: 610/774-6726

March 27, 1995

e,

fiﬂ f"M‘

Mr. John G. Alford, Secretary - Ju*"' b
Pennsylvania Public Utility Commission '
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Re: Susan W. Frey v.
Pennsylvania Power & Light Company
Docket No. R-00943274C0107

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

Pt B

Paul E. Russell

Enclosures

RECEIVED
cc: Ms. Susan W. Frey

The Honorable Robert A. Christianson MAR 27 120§
r’UBLIC UTILITY CUMMISSION

OReAL



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Susan W. Frey

V. : Complaint Docket

No. R-00943271C0107
Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge
Pennsylvania Public Utility Commission

P. O. Box 3265 r__#_f,.,D
. H _ S “r s -

Harrisburg, Pennsylvania 17105-3265 4 Q’:;E"\Lﬂa [l

Ms. Susan W. Frey MARZ B 1895

1819 Elmhurst Drive
Whitehall, Pennsylvania 18052

Dated this 27th day of March, 1995. " e e

(et e | LR
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Susan W. Frey

V. ; Complaint Docket
No. R-00943271C0107
Pennsylvania Power & Light
Company

DOCRETE

MAR 2 3 1995

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L's retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the
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Company’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 21% cited in the Complaint.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L’'s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, the Company’s filing does not reflect any
costs or expenses incurred through errors in judgment and/or poor planning. As

demonstrated by the information contained in the filing, all of PP&L’s claims are just



and reasonable; reflect prudent planning and operation of PP&L’s system; and are
fully supported by the Company’s filed data.
4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY

QJLQ-@

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is autheorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this a"“ﬂ day

of flaseh B5.

P ~ NOTARIAL SEAL

I FRANCINE A. GREEMZWEIG, Notary Public
i -'_.'ltyﬁomilentown. L.ehigh County, PA
¥ Lommission Expires Oct. 29, 1998




- WA EWCY O FN

@ rorMaL compLanT BrM

Pennsylvania Public Utility Commission
R-00943271C0108

] 110500
Please Print: RECE?VED'
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1. Your Name, Mailing Addre
LAIE g C

Name _J UGN LN AT .
Street/P.O. Box 070 /’7’) 00/6/9@(”7’) Q_’Apt#t Vu

City. 67’)/7’)4145 State /0& Zip_ /50 4
County 1<€/7 /‘iﬁ/‘l Home Telephone-Area Code ((0/0 ) 9&5 9&5 9/
| Work Telephone-Area Code ((/0) )_X 20 - 493

;@C%ETE@

2. Which company does your complaint concern?

Name of Company____ PP&lL, ALTENTQWN, PAM MAR 03 1995 - T TR A T R o
| JOCUMENT
3. What is your complaint? 'Z".” a) g Df lm'

Mv complaint is the proposed 21% rate increase for PP&L's residential

Lustomers, This propgsal is grossly unfair and unwarranted. Customers

who are already being pressed to their financial limit by djob loss and

_declining real income will be hard put to handle such an exorbitant increase

in_the cost of something thev have no choice but to buy. And, in the end,

everyone's taxes {in.one -form:or another) will rise to Help pay the electric

utility bills of those who, in increasing numbers., will no longer he able

to pay on their own.

" This is a blatantly immoral "passing along” of eXpenses incurred througg

errors in judgement and/or poor business .planning. The customer is in no

way obligated to pay for a business's mistakes.. We, as customers, cannot

comparison shop for our supplier of electricity, nor can we pass along our

increased living costs to customers we hold captive.

Enouagh is enough. Let business men and decision makers learn to live within

theri means. (If you need more space use additional paper and attach to this form).

(—over-) -

«L(ﬁ



4. What do you want the Public Utility Commission to do ab&t your complaint?

Deny any and all rate increases requested by PP&L.

(— — —

427

V=

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

A @M/ Z &/é L 2 )25 /%5

Signature of complainin an, or officer Date Signed
(if customer is a corporation, trust or association) or

member (if customer is 8 partnership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission. '

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.
Lawyer’s Name

Street

City State Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 6, 1995

R-00943271C0108

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Diane Yeager. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of

utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY /UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

DOCUMENT
FOLDER



R-00943271C0108

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one oxr cannot afford one, the office listed below can tell you

where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

{800) 692-7375

Very truly yours,

for John G. Alford
Secretary



BEFORE THE

|
[

PENNSYLVANIA PUBLIC UTILITY COMMISSION MAR 03 1995

DATE SERVED: March 6, 1995

Diane Yeager
Complainant

VSs. Complaint Docket
No: R-00943271C0108

Pa Power & Light Co
Respondent

FORMAL, COMPLAINT
ROTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a})
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

Section 1.56(a).
DOCUMENT
- OLDER

NOGIETE



2. 1If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a ntility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S§. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
gquestions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which




prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief socught by
the complainant in paragraph 4 of the attached complaint.

——

sl

Secreta
(SEAL)

Certified Mail
Return Receipt Requested
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2L ) Pennsylvania Power & Light Company KIR

Two North Ninth Streete Allentown, PA 18101-1179 » 610/ 774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 27, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Re: Diane Yeager v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0108

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing. '

Very truly yours,

(OF Sz

Paul E. Russell

RECEIVED

Enclosures
MAR 27 1885
ce: Ms. Diane Yeager DUBLIC UTILITY COMMISSION
The Honorable Robert A. Christianson SECRETARY BUREAY



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Diane Yeager

V. : Complaint Docket

No. R-00943271C0108
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson
Administrative Law Judge

Pennsylvania Public Utility Commission P o
P. O. Box 3265 QChzl =D
Harrisburg, Pennsylvania 17105-3265

MARZ 8 1995

Ms. Diane Yeager
1070 M Cold Stream Circle
Emmaus, Pennsylvania 18049

Dated this 27th day of March, 1995.




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Diane Yeager

V. : Complaint Docket
No. R-00943271C0108
Pennsylvania Power & Light
Company

DOCE’;:L,.‘-I..D

MARZ2 8 1995

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2.  Admitted.

3. Denied. By way of further answer, an analysis of PP&L’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the
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Company's proposal, average residential rates will increase by 15.3%, average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 21% cited in the Complaint.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers:

Mareover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, the Company's filing does not reflect any
costs or expenses incurred through errors in judgment and/or poor planning. As

demonstrated by the information contained in the filing, all of PP&L’s claims are just



and reasonable; reflect prudent planning and operation of PP&L's system; and are
fully supported by the Company’s filed data.
4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyi-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this 5{7“5 day

of PMuseh, 1995

o MNOTARIAL SEAL
i FRANCINE A, GREENZWEIG, Notary Public
t City o Allentown, Lehigh County, PA
. Somunission Expires Oct. 29, 1998
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1. Your Name, Mailing Address and Telephone Number 2 M 95
: 2%7 L ‘/Q ' PA. ey C
Street/P.O. Box SO A):Liqﬂs A/, // /@/ : Aptit .
City. Oevinms- __ State 73. Zip /78 22

County LAY CL A 872 £ Home Telephone-Area Code (/7 ) 334 - 202 O

Work Telephone-Area Code (6,0)f20 - #9390

MAR 03 1995

DOCUMENT
FOLDER

Mv complaint is the proposed 21% rate increase for PP&L's residential

R
2. Which company does your complaint concern? \J

Name of Company_____PP&L, ALLENTOWN, PA

3. What is your complaint?

i s T gsal is grossly unfair and unwarranted. Customers

who are already being pressed to their financial limit by job loss and

~declining real income will be hard put to handle such an exorbitant increase

in the cost of something thev have no choice but to buy. And, in the end,

everyone's taxes {(in.one ‘form: or another) will rise to Help pay the electric

utility bills of those who, in increasing numbers. will no longer he able

+to pay on their own.

This is a blatantly immofal "passing along" of expenses incurred through

errors in judgement and/or poor business -planning. The customer is in ho

way obligated to pay for a business's mistakes. We, as customers, cannot

comparison shop for our supplier of electricity, nor can we pass along.our -

increased living costs to customers we hold captive.

Enough is enough. Let business men and decision makers learn to live within
theri means. (If you need more space use additional paper and attach to this form).

(—over-)

oyl




4. What do you want the Public Utility Commission to do abolit your complaint?

Deny any and all rate increases requested by PP&L. K

W

e

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

%cuu ﬁ doce 2 — 24 P5
Signature of complaining person, or officer Date Signed
(if customer is a corporation, trust or association) or '
member (if customer is a partnership). Make sure the
complaint form with your original signature is one of
the copies you retumn to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.
Lawyer’s Name

Street
City State Zip
Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 6, 1995

R-00943271C0109

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Patricia Adair. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may xrevoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

DOCUMENT
FOLDER



R-00943271C0109

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

5[25%~uu»ﬁ_1:;7\;:;v:§5

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

March 6, 1995 ';}(jkk” SEN Ei[:]

" MAR 03 1995

DATE SERVED:

Patricia Adair
Complainant

VS. Complaint Docket
No: R-00943271C0109

Pa Power & Liqght Co
Respondent

FORMAL COMPLAINT
NOTICE TQO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under cath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

Section 1.56(a).
DOCUMENT
-CLDER



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seqg.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the- Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint. '

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. 1If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. §. Section 101, et seqg.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

47/ &

John G./Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Reguested



Bl | Pennsylvania Power & Light Company

Two North Ninth Street » Allentown, PA 18101-1179 « 610/ 774-5151

Paul E. Russell
Associate General Caunsef
610/774-4254

FAX: 810/774-6726

March 27, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Re: Patricia Adair v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0109

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(ORI

Paul E. Russell

Enclosures RECE IVED

cc:  Ms. Patricia Adair MAR 27 1395
The Honorable Robert A. Christianson

ORIEINA]

1oM
nygLIC UTILITY COMMLSS
SECRETARY BUREAU



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Patricia Adair

V. : Complaint Docket

No. R-00943271C0109
Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing

document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson
Administrative Law Judge
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

-— v
oo f . L)
DU v v

Ms. Patricia Adair VAR 8 1995

550 Wollups Hill Road
Stevens, Pennsylvania 17578

Dated this 27th day of March, 1995.




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Patricia Adair

V. : Complaint Docket
' No. R-00943271C0109
Pennsylvania Power & Light
Company

UL:" "\-‘.E Basa- & o -

ANSWER OF MAR 2 3 {995
PENNSYLVANIA POWER & LIGHT COMPANY

A A Y b mads - mima ey  mam

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2.  Admitted.

3. Denied. By way of further answer, an analysis of PP&L'’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the
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Company's proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 21% cited in the Complaint.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost aliocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, the Company's filing does not reflect any
costs or expenses incurred through errors in judgment and/or poor planning. As

demonstrated by the information contained in the filing, all of PP&L’s claims are just



and reasonable; reflect prudent planning and operation of PP&L's system; and are
fully supported by the Company’s filed data.
4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L. respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,
PENNSYLVANIA POWER & LIGHT

COMPANY
By:

Paul E. Russaell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscrlbed
before me this /aa day

} NOTARIAL SEAL
FRANCINE A. GREENZWEIG, Notary Public

l City of Allantown, Lehigh County, PA

iy Commission Expires Oct. 29, 1998
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Pennsylvania Public Utility Commission

' | R-00943271C0110 A :
Please Print: 110500 “m[% RECEIVEQ

1. Your Name, Mailing Address bt
Name _ o C . LpcosKy l_NFnP {AnggG% -
Street/P.O. Box___5 O ri({b(‘\fa OC_,(.Q S‘JF Apti# 3

City, Allentowmn State p& Zip_ Y (0>~

CountTy I/LO/P/U %(C’L ‘ Home'TeIephone-A'rca Code ((410) ‘-{{)’] 405'3‘5

Work Telephone-Area Code ((010) TZ.0-U T30
2. ] I & i
Which company does your complaint concem ﬂ MAR 03 1995 U
NOCUMENT

3. What is your complaint? F QLDE R

Mv complaint is the proposed 21% rate increase for PP&L's residential

Name of Company_____PP&L, ALLENTOWN, PA

r sal is grossly unfair and unwarranted. Customers

who are already being pressed to their financial limit by ijob loss and

—declining real income will be hard put to handle such an exorbitant increase

in the cost of something thev have no choice but to huy. And, in the end,

everyone's taxes (in .one form:or another) will rise to Help pay the electric

utility bills of those who, in increasing numbers, will no longer he able

to pay on their own.

This is _a blatantly immoral "passing along" of expenses incurred through

errors in judgement and/or poor business planning. The customer is in ho

way obligated to pay for a business's mistakes. We, as customers, cannot

comparison shop for our supplier of electricity, nor can we pass-along. our -

increased living costs to customers we hold captive.

Enocugh is enough. Let business men and decision makers learn to live within

theif means. (If you need more space use additional paper and attach to this form).

(—over-)

7




4. What do you want the Public Utility Commission to do ab*t your complaint?

Deny any and all rate increases requested by PP&L. i

.
SITEp

N

(If you need more space use additional paper and attach to this form).
5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

L&(eagu_/k/ Q- Y9 (

Signat of complammg person, or bfficer Date Signed

(if customer is a corporation, trust or assocmuon) or '
(if customer is a partmership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission.

i
'

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number. ' |
Lawyer’s Name

Street

City State
Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 6, 1995

R~00943271C0110

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Jane C. Lagosky. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY {20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or -suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to

you.
NOCUMENT
FOLDER



R-00943271C0110

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

N

gbwwk \ J\bﬁ-‘

for John G. Alford
Secretary




BEFORE THE .
PENNSYLVANIA PUBLIC UTILITY CMISS]P:‘-:O[-H@ @ FK ETE@
DATE SERVED: March 6, 1995 ~  MAR 03 1995 LU
Jane C. Lagosky
Complainant
vSs. Complaint Docket

No: R-00943271C0110

Pa Power & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TARE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

Section 1.56(a).
DOCUMENT
FOLDER



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seg.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

LA

John G 1ford
Secretary

.

{ SEAL)

Certified Mail
Return Receipt Requested
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(L] Pennsylvania Power & Light Company

Two North Ninth Street « Allentown, PA 18101-1179 « 610/774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 27, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Re: Jane C. Lagosky v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0110

Dear Secretary Alford:;

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S.'Postal Form 3817
to evidence this filing.

Very truly yours,
DW-WW_—,“‘" B Lma g
1. - |
M= AT
% !‘ AN r} - J
! AN T N t
Paul E. Russell J [ \er _‘,LJ, ,T{ .'

Enclosures
RECEIVED
CC: Ms. Jane C. Lagosky

The Honorable Robert A. Christianson MAR 27 1995

PUBLIC UTILITY COMMISSION
AR

SECRETARY BUREAU



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Jane C. Lagosky

V. : Complaint Docket
No. R-00943271C0110
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson
Administrative Law Judge
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Ms. Jane C. Lagosky
509 Railroad Street
Allentown, Pennsylvania 18102

Dated this 27th day of March, 1995.

%

a“—““”“ SEESS Paul E. Russell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Jane C. Lagosky

V. : Complaint Docket
No. R-00943271C0110
Pennsylvania Power & Light
Company

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L's retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the

WL,_,.,_M__‘____.-._“HMHWQ
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Company's proposal, average residential rates will increase by 15.3%: average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 21% cited in the Complaint.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L'’s rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, the Company'’s filing does not reflect any
costs or expenses incurred through errors in judgment and/or poor planning. As

demonstrated by the information contained in the filing, all of PP&L's claims are just



and reasonable; reflect prudent planning and operation of PP&L’s system; and are

fully supported by the Company's filed data.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Z ot

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
88

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

(v

Sworn to and subscribed
before me this 372 day

of Tharch, 1445

}

NOTARIAL SEAL
FRANCINE A. GREENZWEIG, Notary Pubiic
City of Allentown, Lehigh County, PA
iy Commission Expires Oct, 29, 1998

.
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Pennsylvania Public Utility Commission

R-00943271C0111
& RECEIVED
S5HIR -2 p
1. Your Name, Mailing Address & € Number 54

Please Print: 110500
Nameé L Nodotfy [ - Wt mmpé@%ﬁ% -
Street/P.O. Boxﬁ&@_éwlha\ondlr Apt#_| '
City adrdna “State__ OB Zip KOS
County L@L\E@ _ Home Telephone-Area Code ((,/0) VA
\J Work Telephone-Area Code ((5/)) Y30

, 'Hf@DGEJ?KEETTEE‘ :
2. Whi lain ? . 1

Which company does your complaint concern ] VAR O3 1995 D
- DOCUMENT
3. What is your complaint? F 0 L D E R

Mv complaint is the proposed 21% rate increase for PPaL's residential

Name of Company____PP&L, ALLENTOWN, PA

b of sal is grossly unfair and unwarranted. Customers

who are already being pressed to their financial limit by ijiob loss and

declining real income will be hard put to handle such an exorbitant increase

in_the cost of something thev have no choice but to buy. And, in the end,

everyone's taxes (in'.one ‘form: or another) will rise to Help pay the electric

utility bills of those who, in increasing numbers, will no loncer be able

to _pay on their own.

This is a blatantly immofral "passing along” of expenses incurred through

errors in judgement and/or poor business .planning. The customer is in no

way obligated to pay for a business's mistakes. We, as customers, cannot

comparison shop for our suppliexr of electricity, nor can we pass:along our -

increased living costs to customers we hold captive.

Enough is ‘enough. Let business men and decision makers learn to live within

theri means. (If you need more space use additional paper and attach to this form).

(—over-)

29




4. What do you want the Public Utility Commission to do lgt your complaint?

-

Deny any and all rate increases requested by PP&L.

SR

(If you need more space use additional paper and attach to this form).
5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under

Pennsylvania State Law if I purposely give false information.
% o 1A 2.9 25—
Signature of complaining person, or officer Date Signed

(if customer is a corporation, trust or association) or
member (if customer is a partnership). Make sure the
complaint form with your original signature is one of
the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.
Lawyer’s Name

Street

City State Zip

Telephone Number-Area Code ( )



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION .
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 6, 1995

R-00943271C0111

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Debra L. Winch. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to

. JOCUMENT
FOLDER



R-00943271C0111

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Penngylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
—
FRRYISTVGNS

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 6, 1995 - (-\,ai«r-_\ Ff(\FE‘TE
SIES RN SRt W AN :

Debra I,. Winch S MAR 03 1995
Complainant
VS. Complaint Docket

No: R-00943271C0111

Pa Power & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TQO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission‘’s Rules of Practice and Procedure, 52 Pa. Code

Section 1.56(a).
DOCUMENT
FOLDER



2. If you fail to either satisfy this complaint or to

file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint-in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which




prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G/jAlford
Secrefdry

{ SEAL)

Certified Mail
Return Receipt Requested



8L ] Pennsylvania Power & Light Company

Two North Ninth Sireet = Allentown, PA 18101-1179 » 610/ 774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 27, 1995

Mr. John G. Alford, Secretary f-ﬁge UMENF

Pennsylvania Public Utility Commission

P. 0. Box 3265 MEME)L DER

Harrisburg, Pennsylvania 17105-3265

Re: Debra L. Winch v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0111

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(ORI

Paul E. Russell

Enclosures

CC: Ms. Debra L. Winch RECE IVED

The Honorable Robert A. Christianson MAR 27 1295

PUBLIC UTILITY COMMISSION

m\mﬂ@ﬂnﬂ ﬂ\ﬂ_‘ SECRETARY BUREAU



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Debra L. Winch

V. : Complaint Docket
No. R-00943271C0111
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson
Administrative Law Judge
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Ms. Debra L. Winch

1223 Washington Street

Apt. 1

Whitehall, Pennsylvania 18052

Dated this 27th day of March, 1995.

(OB
@@K\@\Y\\j\i\j @\& Paul E. Russel




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Debra L. Winch

V. X Complaint Docket
No. R-00943271C0111
Pennsylvania Power & Light
Company

DOCKETED

MAR2 8 1935

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the
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Company's proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 21% cited in the Complaint.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.,

By way of further answer, the Company'’s filing does not reflect any
costs or expenses incurred through errors in judgment and/or poor planning. As

demonstrated by the information contained in the filing, all of PP&L’s claims are just



and reasonable; reflect prudent planning and operation of PP&L's system; and are
fully supported by the Company'’s filed data.
4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,
PENNSYLVANIA POWER & LIGHT

COMPANY
By:

(O8> v/

Paul E. Russell
Its Attorney

Of Counsel.

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsyivania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this 47 day

of Phuarch, 145

NOTARIAL SEAL
FRANCINE A. GREENZWEIG, Notary Public
City ot Allantown, Lehigh County, PA
My Commission Expires Oct. 29, 1998




FORMAL COMPLAINT RM
ennsylvania Public Utility Commlssmn

Pleasei’rint | R--00943271C0112__ .
: 500
110 \x Q ‘n\&ECE IVED

1. Your Name, Mailing Address and one Number ISHAR -2 ap 9 51,
,DD e PAP IR
Name __LQUNT. Mg ol
Street/P.O. Box /q(oZ /Oam ST Apt#

. City__&&% o -~ State ]ﬂA. - Zip 8@/ &
Countyﬂf’)(q’hmﬂmm Home Telephone-Area Code ((n 1) ?&,é *{os«f
" Work Telephone-Area Code ((/0) Y20 ‘{QSO

Hols r‘\FTE@

MAR 03 1995

2. Which company does your complaint concern? |

Name of Company_____PP&L, ALLENTOWN, PA

DOCUMENT
FOLDER

Mv complaint is the proposed 21% rate increase for PP&L's residential

3. What is your complaint?

is5 Dr sal is grossiv unfair and unwarranted.  Customers

who are already being pressed to their financial limit by job loss and

declining réal income will be hard put to handle such an exorbitant increase

in the cost of something thev have no choice but to buy. And, in the end,

everyone's taxes (in.one form:or another) will xise to Help pay the electric

utility bills of those who, in increasing numbers, will no longer-be'able

to pav on their own.

This is a blatantly immoral "passing along” of expenses incurred through

errors_in judgement and/or poor business .planning. The customer is in no

way obligated to pay for a business's mistakes. We, as customers, cannot

comparison shop for our supplier of electricity, nor can we pass along.our -

increased living costs to customers we hold captive.

Enough is ‘enough. Let business men and decision makers learn to live within
theri means. (If you need more space use additional paper and attach to this form).

(~over-)

P




4. What do you want the Pu&c Utility Commission to do ab’t your complaint?

Deny any and all rate increases requested by PP&L.

(f you need more space use additional paper and attach to this form).
5. You must sign and date your complaint.

- The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

oo A Haos 2- 24-95

Signature of complaining person, or officer Date Signed
(if customer is a corporation, trust or association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you retumn to the Commission. -

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number. ; |
Lawyer’s Name

~ Street

City State Zip

Telephone Number-Area Code ()



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 6, 1995

R-00943271C0112

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Laura Happ. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may xrevoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

SOCUMENT

FOLDER



R-00943271C0112

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

(800) 692-7375
Very truly yours,
;Zz)}LLLU\,;B /

for John G. Alford
Secretary



.BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 6, 1995

Laura Happ
Complainant

vs. Complaint Docket
No: R-00943271C0112

Pa Power & Light Co
Respondent

FORMAL COMPLAINT 7 MAR 03 1995
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TARKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty {20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).

DOCUME

-NT
FOLDER



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seg.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

; John G. ford

Secretary
(SEAL)

Certified Mail
Return Receipt Requested



{ 8L ) Pennsylvania Power & Light Company Kan

Two North Ninth Streetes Allentown, PA 18101-1179 ¢ 6§10/774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 27, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Re: Laura Happ v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0112

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

Paul E. Russell f ' "

IR
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Enclosures

RECEIVED

ce: Ms. Laura Happ a
The Honorable Robert A. Christianson MAR 27 1295
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Laura Happ

V. ; Complaint Docket

No. R-00943271C0112
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson
Administrative Law Judge
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Ms. Laura Happ DOC}(E‘TED

1462 Main Street, 3rd Floor MAR 2 8 1395
Bethlehem, Pennsylvania 18018

Dated this 27th day of March, 1995. ‘
j l Nl /

LCR —lma_ [ LA S _-.;J

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Laura Happ

V. : Complaint Docket
No. R-00943271C0112
Pennsylvania Power & Light
Company

DOCKETE!

MAR 2 8 1395

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsyivania Power & Light Company (hereafter "PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L's retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the

P T IR O R YT Y
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Company's proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power)} will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 21% cited in the Complaint.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, the Company’s filing does not reflect any
costs or expenses incurred through errors in judgment and/or poor planning. As

demonstrated by the information contained in the filing, all of PP&L’s claims are just



and reasonable; reflect prudent planning and operation of PP&L's system; and are

fully supported by the Company's filed data.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: 88

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subs%i‘bed
before me this = day

of\f/ha_kd\! [RLCY

, FOTARIAL SEAL _
| BHANCINE A, GREENZWEIG, Notary Public
| iy of Allentown, Lehigh County, PA
{ tay Commission Expires Oct. 29, 1998




g FORMAL COMPLAINT @RM
ennsylvania Public Utility Commission

&@M&Mﬁ“?

: ) R--00943271C0113
Please Print: 110500

1. Your Name, Mailing Address and Te!

Name /%%’ﬁ 27 Lew s INFU (mmnm DIV
Street/P.0. Box__4/4 __Aansas L€ Apt#

City Lhdeha Hl_  sae_ £ . Zip/Fos5 2
County Leh UGJ’) . Homc'Telcphonc-Area Code (£/0) 774 -/3 F9

Work Telephone-Area Code (£/0) £20-%930

2. Which company does your complaint conolern'? q @ CHUETE l'm ‘

Name of Company____PP&L, ALLENTOWN,

T MAK 03 199 LbCE\;W&ENﬁE
OLDER

Mv complaint is the Droposed 21% rate increase for PP&L's residential

3. What is your complaint?

i3 DI sal is grossl unfalr and unwarranted. Customers

who are already being pressed to their financial limit by job loss and

-declining real income will be hard put to handle such an exorbitant increase

in the cost of somethlng_fhev have no choice but to buy. And, in the end,

everyone's taxes (in .one -form: or another) w111 rise to help pay the electrlc

utility bilis of those who, in increasing numbers, will no longer he able

to pay on their own.

This is a blatantlx mmoral__pa551nq alona” of expenses incurred tﬁrouqh

errors in judgement and/or poor business planning. The customer is in no

way ohligated to pay for a business's mistakes. We, as customers, cannot

comparison shop for our supplier of electricity, nor can we pass along:our -

increased living costs to customers we hold captive.

Enough is enough. Let busines - .-~ple learn to live within their company's
means . (If you need more space use additional paper and attach to this form).
(=over-)




4. What do you want the Pulg: Utility Commission to do ab& your complaint?

Deny any and all rate increases reguested by PP&L.

Ao

(If you need more space use additional paper and attach to this form).
5. You must sign and date your complaint.

. The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

Signature of complaining pérson, or officer 7 Daté Signed
(if customer is a corporation, trust or association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission. -

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number. -" |
Lawyer’s Name

Street

City State Zip

PR T

Telephone Number-Area Code ( )



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 6, 1995
R-00943271C0113

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Helen M. Lewis. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY

GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTCMER QOF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY /UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

DOCUMENT
FOLDER



R-00943271C0113

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

q@f‘ﬁﬁ"iETE

Y MAR 03 1995

DATE SERVED: March 6, 1995

Helen M. Lewis
Complainant

VS. Complaint Docket
No: R-00943271C0113

Pa Power & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).

DOCUMENT
FOLDER



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint..

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. 1If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. /Alford
Secretal

{SEAL)

Certified Mail
Return Receipt Requested



H2L) Pennsylvania Power & Light Company KIR

Two North Ninth Street s Allentown, PA 18101-1179 610/ 774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 27, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Re: Helen M. Lewis v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0113

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

T ER ”.”""‘.’T :
Paul E. Russell Wi " ol
I A3 . . .
1 -‘5 \
{
,l \ » Y ,‘
Enclosures .\ ~ R

cc: Ms. Helen M. Lewis RECE'IVED

The Honorable Robert A. Christianson
MAR 27 1395

i r’LIBL Y COMMISSION
F[Dr\/ N L &?’Y BUREAU
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Helen M. Lewis

V. : Complaint Docket
No. R-00943271C0113
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge
Pennsylvania Public Utility Commission

P. O. Box 3265
Harrisbz:(g, Pennsylvania 17105-3265 DOCK'ETED
Ms. Helen M. Lewis MAR‘? 8 1995

416 Kansas Avenue
Whitehall, Pennsylvania 18052

Dated this 27th day of March, 1995.

LA

2

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Helen M. Lewis

V. : Complaint Docket
No. R-00943271C0113
Pennsylvania Power & Light
Company

DOCKETED

ANSWER OF MAR2 8 1935
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"}, by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is.not:unreasonable or excessive. Under the




Company’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%,; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 21% cited in the Complaint.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, the Company’s filing does not reflect any
costs or expenses incurred through errors in judgment and/or poor planning. As

demonstrated by the information contained in the filing, all of PP&L’s claims are just



and reasonable; reflect prudent planning and operation of PP&L's system; and are

fully supported by the Company's filed data.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.
Respecitfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

ORI

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. §S
COUNTY OF LEHIGH )]

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able fo prove the same at any hearing hereof.

L

Sworn to and subscnbed
before me this day
of Th weeh 35

NOTARIAL SEAL
FRANCINE A. GREENZWEI|G, Notary Pubiic
City of Allentown, Lehigh County, PA
My Commission Expires Oct, 29, 1998




