
FORMAL COMPLAINTFORM ^ 
Pennsylvania Public Utility Commissionli 

f U C - H V Kev 8/94 

1. Your Name, Mailing Address and Telephone Number % 

Please Print: 
n GINA 2. 

Street/P.O./07y L/iK€vuarro T)^. 

Pity (^;^/-~/£r<uu^ 

Cnunfv /SUCKS 

AptC 

State. Zip /<ffs/' 

Home Telephone-Area Code 3V6"776>y 

Work Telephone-Area Code (6^) g67--S"033 

2. Which company does your complaint concern? 
Name of Company.. •4- L . 

3. What is your complaint? 

mm 21995 

(If you need more space use additional paper and attach to this foim). 

(-over-) 



î ^Jtilitv Commission to do aboi^t 4. What do you want the Public Utility Commission to do abou^our complaint? 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I puiposdy give false infoimation. 

Signature of complaining person, or officer Date Signed 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership). Make sure the - - - - - - - -
complaint fonn with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street \ \ 

City ; State Zip • - -

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
PO BOX 3265, HARRISBURG, PA 17105-3265 

March 2, 1995 
R-943271C0095 

ANTHONY C. DECUSATIS, ATTORNEY 
MORGAN LEWIS & BOCKIUS 
2000 ONE LOGAN SQUARE 
PHILADELPHIA PA 19103 

Dear S i r : 

A Complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission'by DEMISE TUCKER. To defend y o u r s e l f 
against the claims s t a t e d i n the f o l l o w i n g pages, you must act 
w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the Commission, 
e i t h e r p e r s o n a l l y or through your a t t o r n e y , your defenses or 
obj e c t i o n s t o the claims s t a t e d against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter w i t h the Complainant and 
sub m i t t i n g proof of settlement t o the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO 
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU 
BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 

Det a i l e d i n s t r u c t i o n s on how t o proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

OLDER 



- 2 -

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you may 
proceed w i t h o u t a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
PO Box 18 6 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d , Secretary 

f ao 
Attachment 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

March 1, 1995 

DENISE TUCKER 

Complaint Docket 
No. R-943271C0095 

v 

PENNSYLVANIA POWER & LIGHT COMPANY 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: PENNSYLVANIA POWER & LIGHT COMPANY 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 PA CS §702, re q u i r e s 
the Commission t o serve on each p a r t y named i n a complaint a copy 
of the complaint and n o t i c e c a l l i n g upon each p a r t y t o s a t i s f y the 
complaint, or t o answer the same i n w r i t i n g w i t h i n a s p e c i f i e d 
time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
PO Box 3265, Harrisburg, PA, 17105-3265, an answer ( o r i g i n a l and 
two copies), i n w r i t i n g , under oath, which, as req u i r e d by Section 
5.61 of the Commission's Rules of Pr a c t i c e and Procedure, 52 PA 
Code §5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
in d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 PA Code 
§1.56(a). 

DOCUMENT 
FOLDER 

E' 
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2. ^ ^ y o u f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e an answer or other responsive pleading w i t h i n twenty (20) 
days,you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n 
t h i s complaint i n accordance w i t h Section 5.61 of the Commission's 
Rules of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 53 PA Code §5.61. 
I n t h a t event, the Commission may, w i t h o u t hearing, enter an order 

which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 PA CS §101, e t 
seq. ; And, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 PA CS §703(a), unless 
the Commission determines t h a t such dismi s s a l would be co n t r a r y t o 
the p u b l i c i n t e r e s t , i n which event the Commission may d i r e c t t h a t 
hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 PA CS §101, e t seq; and, 
i f you are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s ervices. The Commission i s not l i m i t e d t o the r e l i e f 
sought by the complainant i n paragraph 4 of the attached complaint. 



5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and de c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n t h i s complaint, the 
A d m i n i s t r a t i v e Law Judge may render a de c i s i o n which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 6 6 PA CS §101, e t seq; and, i f you are a 
customer of a u t i l i t y , an order may be entered which prescribes a 
payment schedule or which authorizes t e r m i n a t i o n of u t i l i t y 
s e r v ices. I n the i m p o s i t i o n of a penalty a f t e r hearing the 
A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by the 
complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M a i l 
Return Receipt Requested 



J&fK) Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

OFlGHNjA 

March 20, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RECEIVED 
MM 20 1995 

PUBLIC UTILITY COMMISSIO' 
SECRETARY BUREAU 

Re: Denise Tucker v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0095 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Denise Tucker 
The Honorable Michael C. Schnierle 

DOCUMENT 
FOLDER 



NAL 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Denise Tucker 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0095 

CERTIFICATION OF SERVICE 

RECEIVED 
MAii ^0 1995 

PUBLIC UTILITY COMMISSIO, 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Denise Tucker 
1071 Lakewood Drive 
Quakertown, Pennsylvania 18951 

Dated this 20th day of March, 1995. 

Paul E. Russell 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION (TArt^rW reT^lT? ^ 

L'i 

2 4 1995 
Denise Tucker 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0095 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

RECEIVED 
WAR 2 0 1995 

2DBLIC UTILITY COMMISSIO 
SECRETARY BUREAU 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

HOC! 

- 1 -
: As HER 



Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 2 -



WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this r ^ u ^ day 

NOTARIAL SEAL" w 

FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 

j '^fyi'!.?!]!?l

rQ'ss'on E^xP'res Oct- 29, 1998 
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i l l ORIGINAL 

BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PENNSYLVANIA PUBLIC UTILITY 
COMMISSION, ET AL. 

v. 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

DOCKET NO. R-00943271C'^^ / ^ 

COMPLAINT OF 
THE LANCASTER CHAMBER OF COMMERCE AND INDUSTRY 

KECEIVED 
FE3 23 1995 

UBLIC UTILITY COMMISSION 
SECRETARY BUREAU 

rr 
1. The Complainant is The Lancaster Chamber of Commerce and Industry. J^'^l 2 1995 

address is 100 South Queen Street, Lancaster, Pennsylvania. 

2. The attorney for Complainant is Christopher S. Underbill, Hartman Underbill &. 

Brubaker, 221 East Chestnut Street, Lancaster, Pennsylvania. 

3. Respondent is Pennsylvania Power & Light Company. Its address is Two North 

Ninth Street, Allentown, Pennsylvania. 

4. Complainant is a Pennsylvania nonprofit corporation made up of businesses and 

industries in Lancaster County and whose interests the Complainant represents in matters of 

general public interest. 

5. On December 30, 1994, Pennsylvania Power & Light Company (PP&L) filed 

Supplement No. 50 to Tariff Electric Pa. P.U.C. No. 200, proposing a $261 million increase in its 

annual base rate revenues to become effective on February 28, 1995. 

DOCUMENT 
FOLDER 
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6. Prior complaints to this increase in base rate revenues have been filed by the 

PP&L Industrial Customer Alliance, the Office of Consumer Advocate, the Office of Small 

Business Advocate, and the U.S. Department of Defense. Bethlehem Steel Corporation has filed 

a Petition to Intervene. Other objections in the form of letters or telephone calls have also been 

submitted to the Commission. 

7. On January 26, 1995, the Commission instituted an investigation into PP&L's 

proposed rate increase and suspended Supplement No. 50 for a period of not more than seven 

months from February 28, 1995. 

8. Some or all of the members of Complainant receive electric service from PP&L. 

The cost of electric service is an important part of such members' costs of doing business. 

9. The Complainant files this formal Complaint on behalf of its members because 

the proposed rate increase will harm each of them individually and collectively will have a 

significant adverse impact on the business climate and economic development in Lancaster 

County. 

10. On behalf of its members, the Complainant alleges that the proposed rate increase 

is not just, reasonable, and nondiscriminatory as required by Sections 1301 and 1304 of the 

Public Utility Code. 

11. The Complainant incorporates by reference paragraph 9(a-n) of the Amended 

Complaint of the PP&L Industrial Customer Alliance. 



0OI4123.OI-2/22/9S-C.SU 

12. The relief sought by the Complainant is that (a) it be allowed to participate as a 

party in this proceeding, and (b) that hearings be held at which PP&L be required to demonstrate 

that its proposed rate increase are just, reasonable, and nondiscriminatory as required by law. 

HARTMAN UNDERHILL & BRUBAKER 

Christopher S. Underbill 
Attorney I.D. #07013 

Attorneys for Complainant, The 
Lancaster Chamber of Commerce and Industry 

221 East Chestnut Street 
Lancaster, PA 17602 
(717) 299-7254 
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VERIFICATION 

I hereby verify that I am President of The Lancaster Chamber Commerce and Industry; 

that as such I am authorized to make this verification; and that the information set forth in the 

foregoing Complaint is true and correct to the best of my knowledge, information and belief I 

understand that any false statements contained herein are subject to the penalties of 18 Pa.C.S. 

§4904, relating to unsworn falsification to authorities. 

Dated: - f j J r ^ ^ L j ^ ^ 

Daniel C. Witmer 



RiGI \AL 

ALVIN B. LEWIS. JR. 
C H R I S T O P H E R S. U N D E R H I L L 
GEORGE T. B R U B A K E R 
ANDREW F. L U C A R E L L I 
HARRY S T , C. G A R M A N 
WILL IAM C. MCCARTY 
A L E X A N D E R H E N D E R S O N . Ml 
ROBERT M. F R A N K H O U S E R . JR. 
T H O M A S W. BERGEN 
MICHAEL W. B A S I C 
MARK STANLEY 
MARK E. LOVETT 
S U S A N M. K A D E L 
KEVIN M. F R E N C H 
S T E P H E N R. L A Z U N 
J O S H U A D. C O H E N 
BRIAN S. BLACK 

SPECIAL COUNSEL 
MADELYN P. NIX 

H A R T M A N U N D E R H I L L <Sc B R U B A K E R 
A T T O R N E Y S AT LAW 

221 EAST CHESTNUT STREET 

L A N C A S T E R . P E N N S Y L V A N I A 1 7 6 0 2 - 2 7 8 2 

(717 ) 2 9 3 - 7 2 5 - 4 

COUNSEL 
J O H N I. H A R T M A N . JR . 

T H E O D O R E L. B R U B A K E R 
J O S E P H A. BROWN 

FAX (717) 2 9 9 - 3 1 6 0 

February 27, 1995 

VIA UPS 

Secretary 
Pennsylvania Public Utility Commission 
Post Office Box 3265 
North Office Building 
Harrisburg, PA 17120 

In re: Pennsylvania Public Utility Commission, et al. v. 
Pennsylvania Power & Light Company 
Docket No. R-00943271C 0 0 f & 

UBL ^ 1 9 9 5 

Dear Sir: 

I enclose herewith an original and two copies of a Notice of Appearance and the 
Complaint of The Lancaster Chamber of Commerce and Industry for filing in the above-
captioned matter. 

Please date stamp the copy of this letter and return it to me in the enclosed envelope as an 
indication that you have received these documents. 

Yours truly. 

CSU:gp 
enclosures 
0014424.01 

cc w/enc: 

Cliristdbher S. Underbill 

David M. Kleppinger, Esquire 
Mr. Daniel C. Witmer 
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ORIGINAL 
A 

u \ u 
COMMONWEALTH OF PENNSYLVANIA 

BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

In the Matter of: 

PENNSYLVANIA PUBLIC UTILITY 
COMMISSION, ET AL. 

v. 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

DOCKET NO. R-00943271 £ 0O?£ 

KECEIVED 
FE3 23 1995 

UBLIC UTILITY COMMISSION 
SECRETARY BUREAU 

NOTICE OF APPEARANCE 

Please enter my appearance in the above-designated matter on behalf of The Lancaster 

Chamber of Commerce and Industry. 

I am authorized to accept service on behalf of said participant in this matter. 

On the basis of this notice, I request a copy of each document hereafter issued by the 

Commission in this matter. 

f ) HARTMAN UNDERHILL & BRUBAKER 

21995 r All A J ^ J 

Christopher S. Underbill 
Attorney I.D. #07013 

Attorneys for The Lancaster Chamber of 
Commerce and Industry 

221 East Chestnut Street 
Lancaster, PA 17602 
(717) 299-7254 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION * 
PO BOX 3265, HARRISBURG, PA 17105-3265 

March 2, 1995 
R-943271C0096 

ANTHONY C. DECUSATIS, ATTORNEY 
MORGAN LEWIS & BOCKIUS 
2000 ONE LOGAN SQUARE 
PHILADELPHIA PA 19103 

Dear S i r : 

A Complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by THE LANCASTER CHAMBER OF COMMERCE AND 
INDUSTRY. To defend y o u r s e l f against the claims s t a t e d i n the 
f o l l o w i n g pages, you must act w i t h i n twenty (20) days, by f i l i n g i n 
w r i t i n g w i t h the Commission, e i t h e r p e r s o n a l l y or through your 
a t t o r n e y , your defenses or ob j e c t i o n s t o the claims s t a t e d against 
you. Or, you may s a t i s f y the complaint by s e t t l i n g the matter w i t h 
the Complainant and sub m i t t i n g proof of settlement t o the 
Commission w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO 
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU 
BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 

Deta i l e d i n s t r u c t i o n s on how t o proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

DOCUMENT 
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Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you may 
proceed w i t h o u t a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
PO Box 18 6 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d , Secretary 

f ao 
Attachment 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

March 1, 1995 

THE LANCASTER CHAMBER OF COMMERCE AND INDUSTRY 

Complaint Docket 
No. R-943271C0096 

v. 

PENNSYLVANIA POWER & LIGHT COMPANY 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: PENNSYLVANIA POWER & LIGHT COMPANY 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 PA CS §702, req u i r e s 
the Commission t o serve on each p a r t y named i n a complaint a copy 
of the complaint and n o t i c e c a l l i n g upon each p a r t y t o s a t i s f y the 
complaint, or t o answer the same i n w r i t i n g w i t h i n a s p e c i f i e d 
time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
PO Box 3265, Harrisburg, PA, 17105-3265, an answer ( o r i g i n a l and 
two co p i e s ) , i n w r i t i n g , under oath, which, as re q u i r e d by Section 
5.61 of the Commission's Rules of Pr a c t i c e and Procedure, 52 PA 
Code §5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
in d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 PA Code 
§1.56(a). 
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2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e an answer or other responsive pleading w i t h i n twenty (20) 
days,you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n 
t h i s complaint i n accordance w i t h Section 5.61 of the Commission's 
Rules of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 53 PA Code §5.61. 
I n t h a t event, the Commission may, w i t h o u t hearing, enter an order 

which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 PA CS §101, e t 
seq. ; And, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 PA CS §703(a), unless 
the Commission determines t h a t such dismi s s a l would be co n t r a r y t o 
the p u b l i c i n t e r e s t , i n which event the Commission may d i r e c t t h a t 
hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 PA CS §101, et seq; and, 
i f you are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s e r v ices. The Commission i s not l i m i t e d t o the r e l i e f 
sought by the complainant i n paragraph 4 of the attached complaint. 



5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and d e c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n t h i s complaint, the 
A d m i n i s t r a t i v e Law Judge may render a d e c i s i o n which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Publ i c Ut i 1 i t y Code, 66 PA CS §101, e t seq; and, i f you are a 
customer of a u t i l i t y , an order may be entered which prescribes a 
payment schedule or which authorizes t e r m i n a t i o n of u t i l i t y 
s e r v ices. I n the i m p o s i t i o n of a penalty a f t e r hearing the 
A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by the 
complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M ail 
Return Receipt Requested 



"̂ ITfofU Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179• 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 20, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RECEIVED 
MAI' 20 1930 

OMRI IC UTILITY COMMISSI' 
' SECRETARY BUREAU 

Re: The Lancaster Chamber of Commerce 
and Industry v. 

Pennsylvania Power & Light Company 
Docket No. R-00943271 C0096 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Christopher S. Underhill, Esquire 
The Honorable Michael C. Schnierle 

DOCUME 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

The Lancaster Chamber of Commerce 
and Industry 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0096 

CERTIFICATION OF SERVICE 

RECEIVED 
MAn 20 1935 

PUBLIC UTILITY COMMISSIO 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P, O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Christopher S. Underhill, Esquire 
221 East Chestnut Street 
Lancaster, Pennsylvania 17602 

Dated this 20th day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 0 K 

The Lancaster Chamber of Commerce 
and Industry 

v. 

Pennsylvania Power & Light 
Company 

t , 

Complaint Docket 
No. R-00943271 C0096 

2 4 1995 

RECEIVED 
MAR 20 1995 

PUBLIC UTILITY COMMISSIO 
ANSWER OF SECRETARY BUREAU 

PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted 

2. Admitted. 

3. Admitted. 

4. Denied. PP&L is without knowledge or information sufficient to 

respond to statements regarding the nature of the Lancaster Chamber of Commerce 

and Industry. 

5. Admitted. 

DOCUMENT 
Vj., *J \ 
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6. Admitted in part, denied in part. It is admitted that the formal com­

plaints and petitions cited in this paragraph have been filed. PP&L is without 

knowledge or information sufficient to respond to Complainant's statements 

regarding "other objections." Accordingly, these allegations are denied. 

By way of further answer, PP&L has filed a timely answer to each 

of the complaints cited in this paragraph and, in its answer, has requested that these 

complaints be dismissed by the Commission. 

7. Admitted. 

8. Denied, PP&L is without knowledge or information sufficient to 

respond to statements regarding the nature of business activities of the members of 

Complainant. 

9. Denied. PP&L is without knowledge or information sufficient to 

respond to Complainant's statements regarding the impact of the proposed rate 

increase upon its members and upon Lancaster County. 

10. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average 
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commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

11. Denied. PP&L incorporates by reference its answer to paragraph 

9(a-n) of the Amended Complaint of the PP&L Industrial Customer Alliance. 

12. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this - day 

0) 
•XT 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29,1998 



ryC-117 Rev 8/94 

Please Print: 

FORMAL COMPLAINT FORM 
Pennsylvania Public Utility Commission 
R-00943271C0097 
110500 

nr 
1. Your Name, Mailing Addres; ̂  u id f eie{ hoS 

D 
f L 1 

Name 
C3 

o 

CP 

Street/P.O. n n l Z O l Z L u < L t t £ & / ) l / £ Apt* 

rity^^/UX/rgyu ststP zip /^5^3" 
County ^ A gAA/f^/VMbome Telephone-Area Code (7/7 ) ^^7- /7^5 

Work Telephone-Area Code ( ) 

2. Which company does your comglaintconcem? 
Name of Company 

mplaint concern' 

1 3. What is your complaint? 

^3 

• 
i i 

3 

MflR 02 1996 

FQLDPp 

(If you need moxe space use additional paper and attach to this foim). 

(-over-) 



4. What do you want the Public Utility Commission to do about your complaint? 

DEAJV TttrX RAT£- I/VCRFA<;£ 

LiS~r AUL MoA/jEy- ?;V,L EM?Lay£3 

^A A ^ A !\JU Be r ) &AJ<I. , 

/)£ r).-cJ('rT -T'U/^ MttbZy PR CM /\AAJ 
j? A-T£- / Qb=,. 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

/ / ijA^^- 2 - > b~-ff?$ 
Signature of complaining person, or officer Date Signed 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name . 

Street ; 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 3, 1995 

R-00943271C0097 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. R u s s e l l : 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by John Ditchkus, Sr. To defend y o u r s e l f 
against the claims s t a t e d i n the f o l l o w i n g pages, you must act 
w i t h i n twenty (20) days by f i l i n g i n w r i t i n g w i t h the Commission, 
e i t h e r p e r s o n a l l y or through your a t t o r n e y , your defenses or 
ob j e c t i o n s t o the claims s t a t e d against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter w i t h the Complainant and 
Submitting proof of settlement t o the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y s e r v i c e s may be authorized. You may lose money or property 
or other r i g h t s important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
c e r t i f i c a t e or permit held by you, or impose a fi n e , or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rig h t s important to 
you. 

DOCUMEN 
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R-00943271C0097 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get leg a l help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

for John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 3, 1995 

John Ditchkus. Sr 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0097 

FORMAL C 0 M P L A f ^ @ G E ^ 
NOTICE TO RESPO/ ' H X 

TO ANSWER OR SATISFY MAR 02 1995 

p 
L£3 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1, You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1 .i56 (a) . 
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2. I f you f a i l to ei t h e r s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge for hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the vi o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. I n the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

v John G./Alford 
:arv Secret; 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



7T7&rO Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179 •610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

th 22,1995 

^ss ii A R m 
SECRETARY'S OFFICE 

Public UMty Commission 

Re: John Ditchkus, Sr. v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0097 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. John Ditchkus, Sr. 
The Honorable Robert A. Christianson 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

John Ditchkus, Sr. 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0097 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. John Ditchkus, Sr. 
1302 Blucher Avenue 
Scranton, Pennsylvania 18505 

Dated this 22nd day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

John Ditchkus, Sr. ^ : „ 

v. J U ^ o'- u ^ J ^ ; Complaint Docket 
p p \ V - ^ - i : No. R-00943271C0097 

Pennsylvania Power & Light 
Company 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

MAR 2 7 1995 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, it is denied that residential customers 

using less electricity are penalized by the proposed rate increase. Although the per­

centage increase for higher residential usage levels generally is less than the per-
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centage increase for lower residential usage levels, the absolute amount of the 

increase generally is larger. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 22, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

JOHN R. MENICHINI, being duly sworn according to law, deposes and 

says that he is Vice President-Customer Services of Pennsylvania Power & Light 

Company; that he is authorized to and does make this affidavit for it; and that the 

facts set forth above are true and correct to the best of his knowledge, information 

and belief and he expects the said Pennsylvania Power & Light Company to be able 

to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 
ofYW, icm-

NOTARIAL SEAC 
FRANCINEA. GREENZWEIG, Notary Public 
Citv of Allentown, Lehigh County, PA 
u Y rnmmission Expires Oct. 29, 1998 
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0 FORMAL COMPLAINT ^ R M 
Pennsylvania Public Utility Commission 

Please Print: 
R-00943271C0098 
110500 

1. Your Name, Mailing Address an mm Name 

Street/P.O. n̂ v WiS^/^-Vi 

City j^arr- -̂frvvdsbvnj State. 

County, 

Apt# /t^- X ^ 

Zip IBW' 

Home Telephone-Area Code H r j ) 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 

Name of Company 

3. What is your complaint? 

'^(6^ ( IS 

f M L 
-^LA' /Tf^ ^ ^ rick-- /n t-r<z*i5-Z-

e £ ^ C T [ l i g DOCUMENT 
f-QLDER 

(If you need more space use additional p êr and attach to this fonn). 
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4. What do you want the Puftc Utility Commission to do al&t your cofnplaint? 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

Hie information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature of complaining person, or officer 'Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint fonn with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 3, 1995 

R-00943271C0098 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Peter Dodge. To defend yourself 
against the claims stated i n the following pages, you must act 
w i t h i n twenty (20) days by f i l i n g i n w r i t i n g w i t h the Commission, 
ei t h e r personally or through your attorney, your defenses or 
objections t o the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 
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R-00943271C0098 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 3, 1995 

Peter Dodge 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0098 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

.'•^ r\/f T^^TP 
.1 \ • • -fWd 

MAR 02 1995 
E 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record wi t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o either s a t i s f y t h i s complaint or to f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 
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2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance wi t h Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of. the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found t o 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which either revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. 
Secretar 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



J££U Pennsylvania Power & Light Company 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

March 22, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

KJfi 

Re: Peter Dodge v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0098 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Peter Dodge 
The Honorable Robert A. Christianson 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Peter Dodge 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0098 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Peter Dodge 
255 Washington Street 
East Stroudsburg, Pennsylvania 18301 

Dated this 22nd day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Peter Dodge 

v. 

Pennsylvania Power & Light 
Company 

\W5 

Complaint Docket 
No. R-00943271C0098 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

o r D 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer 

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 22, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

JOHN R. MENICHINI, being duly sworn according to law, deposes and 

says that he is Vice President-Customer Services of Pennsylvania Power & Light 

Company; that he is authorized to and does make this affidavit for it; and that the 

facts set forth above are true and correct to the best of his knowledge, information 

and belief and he expects the said Pennsylvania Power & Light Company to be able 

to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 

NOTARIAL SEAL 
rRAfcCINE A. GRlfENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
•'!V Oomiitission Expires Oct. 29,1998 



PUC-117 Rev 8/94 

Please Print: 

9 FORMAL COMPLAINT I ^ M ^ "P^ 
Pennsylvania Public Utility Comtnission. 

K - 0 0 9 4 3 2 7 : C 0 0 9 9 _ ^ , 0 ^ f 
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fa 
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Cixy_dlkjlk _ State. 

AptC 

County i^^k^ 
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Home Telephone-Area Code (̂ /o ) 37 -̂̂ 7/5* 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 
Name of Company_££±J^ ; MAR 02 1995 IQCUMENT 

FOLDhK 
3. What is your complaint? 
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4. What do you want the Pî fec Utility Commission to do a&it your complaint? 

pg^f fe pcy ft^ {AtLdo-vt ccctfc:-^ (is payroll ! %Lf nujd-

A j u C ^ ^ ^ ^ y &syy\.jd-, . 

tuAQ ^h^o/rjn ad-dsZwtoJJ ^ e ^ i ^ / y 

flf vou need more soacc use additional naper and attach ro this form)/] (If you need more space use additional paper and attach to this form)/ 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name . 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



KOR 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 3, 1995 

R-00943271C0099 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Joan Graham. To defend yourself 
against the claims stated i n the following pages, you must act 
wi t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
ei t h e r personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IP YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cer t i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 
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R-00943271C0099 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot affo r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours,. 

f o r John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 3, 1995 

Joan Graham 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0099 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

35 ^ p r q - i v 

MAR 02 1,995 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o either s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 
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2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance wi t h Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which ei t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which either revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a fi n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John Oy Al f o r d 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



/ JC^L] Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179*610/774-5151 

Paul E. Russell 
Associate General Counse, 
610/774-4254 

FAX: 610/774-6726 

KJR 

. .-v r- r** 

March 22, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

flS OFFICE-

Re: Joan Graham v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0099 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Joan Graham 
The Honorable Robert A. Christianson 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Joan Graham 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0099 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania '17105-3265 

Ms. Joan Graham 
4853 S. Hedgerow Drive 
Allentown, Pennsylvania 18103 

Dated this 22nd day of March, 1995. 

Paul E. Russell 



BEFORE THE 
t 1 \ 

PENNSYLVANIA PUBLIC UTILITY COMMISSION U ^ J l ^ :y. 

OLDER 
Joan Graham 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0099 

MAR 27 1995 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding her personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

-1 -



proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, PP&L has undertaken many initiatives to 

control its costs, including administrative costs. Those initiatives have helped the 

- 2 -



Company to maintain retail base rate stability for the last ten years. Moreover, one 

such initiative, the Voluntary Early Retirement Program, has reduced the retail reve­

nue requirements reflected in the Company's filing by approximately $12 million. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 22, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

JOHN R. MENICHINI, being duly sworn according to law, deposes and 

says that he is Vice President-Customer Services of Pennsylvania Power & Light 

Company; that he is authorized to and does make this affidavit for it; and that the 

facts set forth above are true and correct to the best of his knowledge, information 

and belief and he expects the said Pennsylvania Power & Light Company to be able 

to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 

NOTARIAL SEAL 
| FRANCINEA. GREENZWEIG, Notary Public 
i City of Allentown, Lehigh County, PA 

viy Commission Expires Oct. 29, 1998 



PUC-117 Rev 8/94 

FORMAL COMPLAINT FORM 
Pennsylvania Public Utility Commission 

Please Print: 
R-00943271C0100 
110500 

(6) 
1. Your Name, Mailing Address ana 

Name i^C^ (YlnrtT^m^^ Street/P.O. Rnv 3 JO I S ^y/m^/?. Aptt^= 

(kxJLtm^A Statei^LQ Z i p / t o City. 

County ^^t&M Home Telephone-Area Code (fr* ) hSfS'/' 

Work Telephone-Area Code (^/(? ) ^Sj-fivo 

9 MAR 02 1995 
2. Which company doesyom-complaint concern? D O C U M E N T 

Name Of rnmmnv rttfrl&jUfirf,* tfoi&U /^A U G fVT ConiPftrtVr~ rst r% r-rt, 

3. What is your complaint? 

T H i s f^po^^trf Hhs Comply S&EmS fOoT-ji & />Om /̂̂ e/5t̂ "77^^G 

SkuiLP^rSi&e^rg^^^ RMS ppi^s'ef^ Rflriub^'1 ^VvJffa&So! 

(If you need moze space use additional paper and attach to this form). Î V*5, 

(-over-) 



4. What do you want the Public Utility Commission to do about your complaint? 

Do 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

d ramsyivai 

Signature cff cbmplaini 

The infoimation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give' false information. 

Date Siened iplaining person, or officer Date Signed 
(if custon/er is a coiporaticn, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street ; 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 3, 1995 

R-00943271C0100 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Fred Montgomery. To defend yourself 
against the claims stated i n the following pages, you must act 
w i t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
ei t h e r personally or through your attorney, your defenses or 
objections t o the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter wi t h the Complainant and 
submitting proof of settlement to the Commission wi t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
ce r t i f i c a t e or permit held by you, or Impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMENT 



R-00943271C0100 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours. 

for John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 3, 1995 

Fred Montgomery 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0100 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

MAR 01 1995 
TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above'entitled matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. 0. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

DOCUMENT 



2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which either revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. 
Secreta 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



J^JDD) Pennsylvania Power & Light Company 
Two North Ninth Street* Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Cou, 
610/774-4254 

FAX: 610/774-67. 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

March 22, 1995 
5 ^ 

^ 2 2 1995 

SECRETARY'S OFFICE 
PublteU^Comî ioa 

Re: Fred Montgomery v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0100 
DOCUftENt 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Fred Montgomery 
The Honorable Robert A. Christianson 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Fred Montgomery 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0100 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Fred Montgomery 
2101 S. Lumber Street, Apt. 1 
Allentown, Pennsylvania 18103-5722 

Dated this 22nd day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Fred Montgomery 

v. 

Pennsylvania Power & Light 
Company 

y 

Complaint Docket 
No. R-00943271 C0100 

he 

MAR 27 1M6 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding his personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 
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proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 2 -



WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 22, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

JOHN R. MENICHINI, being duly sworn according to law, deposes and 

says that he is Vice President-Customer Services of Pennsylvania Power & Light 

Company; that he is authorized to and does make this affidavit for it; and that the 

facts set forth above are true and correct to the best of his knowledge, information 

and belief and he expects the said Pennsylvania Power & Light Company to be able 

to prove the same at any hearing hereof. 

/ H i iw— 

Sworn to and subscribed 
before me this Jhfil^'day 

of 71CmA, 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City ot Allentown, Lehigh County, PA 

L y | y _ ? o r n m ' s s ' o n Expires Oct. 29, 1998 



FUC.U7]tvT8/93 

FORMAL COMPLAINT FORM 
Pennsylvania Public Utility Commission 

Please Print: 
R-00943272t:QlrO-l. 
110500 / r n 

is 
1. Your Name, Mailing Address and Telephone Number 

Name JQM^J A. /^O^A^I 

<o 

Street/P.O. Bnx • 22g> /xi/),^ ^rJ&i AptC 

City /Uo',* ^Z1 ^ State. A , Zip Z ^ ^ ? - / f rz. 

County -/U ̂  r^^ro^ Home Telephone-Area Code ( ) 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 
Name of Company. 

mpiais 

3. What is your complaint? 

Jo 

— 4 or't-tzy 64*-

IB 
i . 

\- • • )CUMENT 

(If you need nunc space nse addirional pqwr and axuch to titu fonn). 

(-over-) 
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4. What do you want the Publicfttility Commission to do about £ i r complaint? 

fas .. 

6JOUL/} /('dut J^C/fOiSa y/ /ZL/£~< /? 3% S/SiS*^ <-/^rfi^> 

4ho TUet/ OJOUCA /JQL^ rt4ui5 /*/<> o 0&< sltsg /ja^c/f £^a<^ t-/) /^o / 

4<£ g/ stfs/o, &/// /r y/Js £&AsSi,>"t ^ //^^ 7?v* 

A*eo*"' ///o.c T/frtJ? / ^ /^o<~ yZ/rfr £vsj/t7 /*sesf*ZJ* 

f/&) f /fdjtds*. /%4s*x_ 7 /9v/> /&*" ^SSGCJS yfa? /ojo/c j^/t-t- 0«-'^y' 

(If you need more ̂ aee me •ddmona) paper and imch to this fonn). 

5. You must sign and date your complaint. 

The informati on I have placed on this form is true and correct to die 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I puiposdy give false infonnation. 

Signature of complaining person, or officer Date Signed 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership) 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyers Name _ _ _ _ _ 

Street ' • 

City State Zip 

Telephone Number-Area Code ( ) ; 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 3, 1995 

R-00943271C0101 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by John R. Morgan. To defend yourself 
against the claims stated i n the following pages, you must act 
wi t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
either personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMENT 
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R-00943271C0101 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 173.08 
(800) 692-7375 

Very t r u l y yours, 

for John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 3, 1995 

John R. Morgan 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0101 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY MAR 02 1995 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission t o serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 



2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance wi t h Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the part i e s must be reduced to w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which either revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



jMk) Pennsylvania Power & Light Company 
Two North Ninth Street • Allentown, PA 18101-1179 • 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 22, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

MAR 22 1995 

SECRETARY'S OFFICE 
Public Utility Commission. 

Re: John R. Morgan v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0101 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. John R. Morgan 
The Honorable Robert A. Christianson 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

John R. Morgan 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0101 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. John R. Morgan 
223 Main Street 

Northampton, Pennsylvania 18067-1952 

Dated this 22nd day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

^ 1 , J 
John R. Morgan 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0101 

ANSWER OF ^ Zl 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 22, 1995 
at Allentown, Pennsylvania 

By: 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

JOHN R. MENICHINI, being duly sworn according to law, deposes and 

says that he is Vice President-Customer Services of Pennsylvania Power & Light 

Company; that he is authorized to and does make this affidavit for it; and that the 

facts set forth above are true and correct to the best of his knowledge, information 

and belief and he expects the said Pennsylvania Power & Light Company to be able 

to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 
ofY)uAA, MG. 

l\ 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG. Notary Public 
City of Allentown. Lehigh County, PA 
My Commission Expires Oct. 29, 1998 



r o c - H V Kev 8/94 

Please Print: 

FORMAL COMPLAINT FORM 
Pennsylvania Public Utility Commission 

R-00943271C0i02 . r 

10500 , , : ,;\\ \\ \ 

1. Your Name, Mailing Address \ M Tfel̂ hone Number 

Name i\* M. VoA > v r e . ^ - ^ 3 4 -

Street/P.O. ^^tQ.^rJ fa/JI* a y 

c \ x ^ } ( M tfFva/ State_^l 

Apt*. 

zip ifart 
Home Telephone-Area Code Q t s ^ S z C * 6 * J / X J 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 
Name of fnmpanv J ^ d u Cc? ^ \0 ^ 

o 

3. What is your complaint? 

>^ 70 /l^>^c( y&L-^f f 3 . j,<^<MJ§^Jgr. 
r 

'tltA'CufL f&M&Utt,* J<i//hcZ-ZA^t^o^ r JZ&S f ./s.f.snt-,? 

' J MAR 02 1995 

(If _ypa need more space use additional paper and to,this f onn) 

(-over-) 
UMt 

FOLDER 



4. What do you want the Public Utility Commission to do aboutyour complaint? 

^Zt^y/ 

/^^uC dfs^i/ fr^c<yt;_ ^y^ra^O^^y^d^^<>/<^ l ^ ^ t > ^ / £ j j ^ istA/ 

<^ (If you need mote space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name . 

Street— i 

City ; State Zip • - • 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 3, 1995 

R-00943271C0102 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell; 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by William H. Schjppers. To defend 
yourself against the claims stated i n the following pages, you must 
act w i t h i n twenty (20) days by f i l i n g i n w r i t i n g with the 
Commission, e i t h e r personally or through your attorney, your 
defenses or objections to the claims stated against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter with the 
Complainant and submitting proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 



R-00943271C0102 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot affo r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours. 

for John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 3, 1995 

William H. Schippers 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0102 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

DOCUMEN 



2. I f you f a i l to ei t h e r s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



TQjk) Pennsylvania Power & Light Company 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

Two North Ninth Street*^!lentown, PA 18101-1179 •610/774-5151 

3 t • 

March 22, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

WJ, mm 
M> WAR 2 2 ^ SECRETARY'S OFFICE 

Public utiâcqMOl̂ igg. 
Re: William H. Schippers v. 

Pennsylvania Power & Light Company 
Docket No. R-00943271 C0102 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. William H. Schippers 
The Honorable Robert A. Christianson 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

William H. Schippers 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0102 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. William H. Schippers 
1750 Kumry Road 
Quakertown, Pennsylvania 18251 

Dated this 22nd day of March, 1995. 

Paul E. Russell 



BEFORE THE DOCUMENT 
PENNSYLVANIA PUBLIC UTILITY COMMISSION ^ " " ' 

William H. Schippers 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0102 

I B3FS3 

MAR 27 B95 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding his personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

n 
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proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 22, 1995 
at Allentown, Pennsylvania 

^4/ 
Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

JOHN R. MENICHINI, being duly sworn according to law, deposes and 

says that he is Vice President-Customer Services of Pennsylvania Power & Light 

Company; that he is authorized to and does make this affidavit for it; and that the 

facts set forth above are true and correct to the best of his knowledge, information 

and belief and he expects the said Pennsylvania Power & Light Company to be able 

to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this A A day 

ofnWatk, mt. 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notarv Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29, 1998 



FORMAL COMPLAINT FORM 
Pennsylvania Public Utility Commission 
_ n n Q A *? 711 C. 01 0 3 ^ \ f i ( / * I J ' I A \ ' 

Please Print: 
R-0094327IC0I03 ' 
110500 IK 15" 

KOR 

1. Your Name, Mailing Address and Telephone Number 

Name % & ^ J ' ^ T 0 ^ 

Street/P.O. B o x 4 2 i L j S l i - ^ : 

City XuN^l^-y^^ 

Coun ty ^ A - B ^ A / 

State. 

AptC 

Zip / i 7 ^ ^ 

Home Telcphonĉ AiuKJodL (ijij'u) 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 
Name of Company.. 

3. What is your complaint? 

— j • ^ / 
j l f j A f c Jr )$<&, 

UUUUMtN 
ttiid t - i * ' t u a 

(If you need more space use additional -paper and attach to this foim). 

(-over-) 

^7 



4. What do you want the Public Utility Commission to do about your complaint? * 

K &f f\ bT*^ IJ/k &. r*- "(7) ̂  01 ftr-e- <0 f~ 

(If you need more space use additional p̂ >er and attach to this fonn). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street \ 

City ; State Zip • ' • 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 3, 1995 

R-00943271C0103 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public u t i l i t y Commission by Eleanor E. R i t t e r , To defend yourself 
against the claims stated i n the following pages, you must act 
w i t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
ei t h e r personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IP YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cer t i f i c a t e or permit held by you, or Impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMENT 
FOLDER 
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Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal helps 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours. 

for John G. Al f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 3, 1995 

Eleanor E. R i t t e r 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0103 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

MAR 02 1995 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to eit h e r s a t i s f y t h i s complaint or to f i l e 
with the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

ENT 



2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading within twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced t o w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
rec e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which either revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter shall be referred to the 
Off i c e of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the vi o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G., 
Secret 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



IfofO Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179 •610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-672 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

March 22, 1995 if) 

s MAR Z 2 1995 

SECRETARY'S OFFICE N 

Public Utility Commission 

Re: Eleanor E. Ritter v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0103 
i J .J ^ •'.) •< ^•• s 0 u 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Eleanor E. Ritter 
The Honorable Robert A. Christianson 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Eleanor E. Ritter 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0103 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Eleanor E. Ritter 
354 Route 2 
Kunkletown, Pennsylvania 18058 

Dated this 22nd day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Eleanor E. Ritter 

v. 

Pennsylvania Power & Light 
Company 

! \ 

Complaint Docket 
No. R-00943271C0103 

MAR 27 

f 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY CO' i,Tr.t-J 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding her personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 
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proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 2 -



WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 22, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

JOHN R. MENICHINI, being duly sworn according to law, deposes and 

says that he is Vice President-Customer Services of Pennsylvania Power & Light 

Company; that he is authorized to and does make this affidavit for it; and that the 

facts set forth above are true and correct to the best of his knowledge, information 

and belief and he expects the said Pennsylvania Power & Light Company to be able 

to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this ^ ^ d a y 

U) 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29. 1998 



COMMONWEALTH OF PENNSYLVANIA 

DATE: March 3, 1995 

SUBJECT: R-00943271C0103 

TO: Office of Administrative Law Judge 

FROM: John G. Alf o r d , Secretary 

MAR 02 !995 US 

PENNSYLVANIA POWER AND LIGHT COMPANY 

P0I DEC 

Attached i s copy of a formal complaint f i l e d i n connection 
with the above docketed proceeding. 

This matter i s assigned to your o f f i c e f o r action. 

Attachment - copy of complaint 

cc: Office of Special Assistants - w/copy of complaint 
Office of T r i a l Staff - w/copy of complaint 
Press Secretary John Frazier - w/copy of complaint 
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Please Print: 

0 FORMAL COMPLAINT F ^ M 
Pennsylvania Public Utility Commission 
R--00943271C0104 
110500 

1. Your Name, Mailing Address an&Telephone Number 

Name . 
<r>> 
S o 

^ — 

m 

Street/P.O.p^ H^1 ^ 2 3 7 r 

City Loti t*- Pdldb State j ^ A 

Cnnn tv J ^ / ^ f V l ^ P 

AptC 

ẑg /fey 
Home Telephone-Area Code CI 17) L L / L - L C \ i y 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 
Name of Companŷ  

3. What is your complaint? 

i—"v r̂ns n / r r~n crm n=a r T N 

^OPi SMC 
s*/ W V > t 1 1. 1. ^ MAR 03 1995 t • 

OLDEK 

(If you need more space use additional paper and attach to this fonn). 

(-over-) 



4. What do you want the PuflL Utility Commission to do a^it your complaint?! 

/ /^nu .Lk A P uo 2 2 htSCdU&mn^ ., 

. m IT — A IDT T* sn/^fTJOlO TlTB film/.UrfrtJ'Tl i'AD^ 

~Th?je lZz/jr\ / j / f ^ Lifr mte&T hD\ MTkiAk. tori 

TV ft /'sAvfirrtrpeL / 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The infoimation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 

'Ivania State Law if I puiposely give false information. 

Signaturi of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint fonn with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



KOR 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 6, 1995 

R-00943271C0104 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Michael and Kriss Ferrara. To defend 
yourself against the claims stated i n the following pages, you must 
act w i t h i n twenty {20) days by f i l i n g i n w r i t i n g w i t h the 
Commission, e i t h e r personally or through your attorney, your 
defenses or objections to the claims stated against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter with the 
Complainant and submitting proof of settlement to the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cert i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 



R-00943271C0104 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

for John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 6, 1995 

Michael and Kriss Ferrara 
Complainant 

i J 
MAR 03 1995 

vs. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0104 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party t o 
sa t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to ei t h e r s a t i s f y t h i s complaint or to f i l e 
with the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. 0. Box 3265/ Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required-by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

MENT 
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2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e ,or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by th a t answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which either revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



INK) Pennsylvania Power & Light Company 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

Two North Ninth Street• Allentown, PA 18101-1179• 610/774-5151 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

March 22, 1995 

SECRETARY'S OFFICE 
Public Utility Commission 

Re: Michael and Kriss Ferrara v. 
Pennsylvania Power & Light Company 

D o c k e t No . R - Q 0 9 4 3 2 7 1 C 0 1 0 4 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Michael and Kriss Ferrara 
The Honorable Robert A. Christianson 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Michael and Kriss Ferrara 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0104 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Michael and Kriss Ferrara 
HC 62 Box 3375 
Long Pond, Pennsylvania 18334 

Dated this 22nd day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

)0CU^Li\ 
Michael and Kriss Ferrara 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0104 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding their personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

-1 -



proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 2 -



WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 22, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

JOHN R. MENICHINI, being duly sworn according to law, deposes and 

says that he is Vice President-Customer Services of Pennsylvania Power & Light 

Company; that he is authorized to and does make this affidavit for it; and that the 

facts set forth above are true and correct to the best of his knowledge, information 

and belief and he expects the said Pennsylvania Power & Light Company to be able 

to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this ^ ^ T ^ d a y 

NOTARIAL SEAL 
j rTiANCINEA, GREENZWEIG. Notary Public 
t CUv o*AHemown, Lehigh County, PA 

Commission Expires Oct. 29, 1998 



PUC-ll? Rev 8/94 

\ 
FORMAL COMPLAINT ^ R M 

Pennsylvania Public Utility Commission 
R-00943271C0105 „ 
110500 n Please Print: 

. ISUUvJ 
1. Your Name, Mailing Address and Telephone Number 

Name <?ON^U? ( ^ E T ^ H A 

U3 

—n cn 

| o o' ro Hi 
...mmm 

j.C
. rn 

o cn o CO 

Street/P.O. KrW ^7>_ //J.'l^ Cinervy QrtVf*— Apt̂ fJ 

H t y CcPo fegSBue f i ^ State. ^ Z ip , ^ 3 ^ 

County L c - k ^ U Home Telephone-Area Code (&/o ) afx -Y3^9 

Work Telephone-Area Code (6\o ) yo^ - < 

MAR 03 1995 
2. Which company does your complaint concern? 

Name of Company_ 

3- What is your complaint? 00CUMENT 

17 • /- / 7 T " .-r^r.. / . ' ^ //<Z. 

7 

tflOyntxnP^- .^ruj/d J>f^ ^ A > J J ^ The** jdnJ^ IcC /rr^^n nd 

' \ j < 5 [ 7 — 7 

(If yoifneed more space use additional paper aAd attach to this form). 

(-over-) 

f1 fbe&L- morJopcJ^ ^h£z^d& r, 
aiidi 



4. What do you want the Pu^c Utility Commission to do atftt your complaint? 

-JL^A- c^JL- rxJ- - j ^ d t f.lhSr-^ JZUrdy L^OJJ d^<^ JoojJ 

iAo i d A , >M~ / d t/£r*d rirJpc^j? r>cddf Add>A^ 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I puiposely give false information. 

Signature of complaining person, or officer Dafte Signed 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street. . 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 6, 1995 

R-00943271C0105 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Ronald Gerhard. To defend yourself 
against the claims stated i n the following pages, you must act 
w i t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
e i t h e r personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cer t i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

? L U L i\ 



R-00943271C0105 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot affo r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

for John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 6, 1995 [_ J 

Ronald Gerhard 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

MAR 03 1995 

Complaint Docket 
No: R-00943271C0105 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
sa t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
with the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

D0CUMEN1 
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2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which ei t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which either revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the vi o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G.Klford 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



jftfO Pennsylvania Power & Light Company^ RIGINAL 
Two North Ninth Street •Allentown, PA 18101-1179 * 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Cc 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Pennsylvania Public Utility Commission n r p r t \ r -
p. o. BOX 3265 K h L h i V L L ) 

MAR 2 7 19M 

R e : Rona, d G e r a r d . ^ 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0105 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 
Enclosures , — ^ 

cc: Mr. Ronald Gerhard \ I j t H 
The Honorable Robert A. Christianson 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Ronald Gerhard 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0105 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Ronald Gerhard 
6672 Wild Cherry Drive 
Coopersburg, Pennsylvania 18036 

Dated this 27th day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION * / d ! ' \ l > l l i 

31 1995 
Ronald Gerhard 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0105 

RECEIVED 
ANSWER OF 

PENNSYLVANIA POWER & LIGHT COMPANY MAR 2 7 1995 

PUB' IC UTILITY COMMISSIO 
" SECRETARY BUREAU 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding his personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

-1 - i u L ^ u i 
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proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, PP&L has undertaken many initiatives to 

control its costs, including administrative costs. Those initiatives have helped the 

- 2 -



Company to maintain retail base rate stability for the last ten years. Moreover, one 

such initiative, the Voluntary Early Retirement Program, has reduced the retail reve­

nue requirements reflected in the Company's filing by approximately $12 million. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this j l f k day 

VJ) 

r n , ^ NOTARIAL SEAL 
C i ^ of A » ^ ^^NZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
MyComrnwsion Expires Oct, PQ IQQA 



PUCUT Rer 8/93 

FORMAL COMPLAINT FORM ^ 
Pennsylvania Public Utility Commission 3 

Please Print: 
K-00943271C0IO6 
110500 

1. Your Name, Mailing Address ̂ hB 
o 

Name P h i l i p R. K e l l y 

Street/P.O. Box. 

City Bftt.hlflhem 

1552 F a n n e r s v i l l e Road 
Aptt 

State. Fa. Z i p 18017 

County Northampton Home Telephone-Area Code ( b l u ) 610\ 368 2994 

Work Telephone-Area Code (_ ) 

2. Which company does your complaint concern? 
Name Of Company Pennsylvania rower arid L i g h t (V1AR 03 1995 

E 

3. What is your complaint? $ 0 C U M E 

This company mounted a vigorous marketing campE- W , L . ? 3 

h e r a l d i n g the m e r i t s of a l l e l e c t r i c homes. 

Responding t o t h i s when we b u i l t our new home I n 19d9 

we b u i l t i t t o the company's s t i f f standards a t 

considerable added cost and chose a heat pump 

r a t h e r than more t r a d i t i o n a l o i l k e ^ -
Our complaont i s t h a t h i K i n g resiaenx.icaj. 

r a tes would e l i m i n a t e much of the savings the 

company's promotions promised. C e r t a i n l y such 

an increase would f a l l most h e a v i l y on those 

who, heeding the company's a d v e r t i s i n g , e l ec t ed 

t n bgnomfi A l l E l e c t r i c customers. 

(If you need moxe space use additional paper and attach to this fonn). 

(-over-) L ^ l / | 



4. What do you want the Public Utility Commission to do about your complaint̂  

(If you need more space use additional paper and attach to this form). 

S. You must sign and date your complaint. 

Hie information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I puiposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership) 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name _ 

Street 

City ; State Zip 

Telephone Number-Area Code ( ) • 



4. What do you want the Public Utility Commission to do about your complaint? 

In reviafl.nft the company's request for a 20% 

hV^fl I n r e s i r t f t n t . l s l r a t e s , consider tha 1 tiRmn t.y 

such an Increase would create f o r those who, 

f o l l o w i n g the cmpany&s e x h o r t a t i o n s , e l ec t ed to 

b u i l d or buy A l l E l e c t r i c homes. 

(If you need more space nse additional paper and attach to this form). 

5. You must sign and date your complaint. 

The infoimation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I puiposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership) 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name ; 

Street • 

City State Zip 

Telephone Number-Area Code ( ) 



PUC-117 RrT8/93 w 

FORMAL COMPLAINT FORM 
Pennsylvania Public Utility Commission 

Please Print: 

1. Your Name, Mailing Address and Telephone Number 

Name L_ 

Street/P.O. B o x _ j Aptft. 

City State Zip. 

County Home Telephone-Area Code ( ) 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 
Name of Company 

3. What is your complaint? 

(If you need more space use additional paper and attach to this form). 

(-over-) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 6, 1995 

R-00943271C0106 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by P h i l i p R. Kelly. To defend yourself 
against the claims stated i n the following pages, you must act 
wi t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
eit h e r personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMENT 



R-00943271C0106 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours. 

for John G. Al f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 6, 1995 

P h i l i p R. Kel l y 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

MAR 03 1995 

Complaint Docket 
No: R-00943271C0106 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o either s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. 0. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

IJ 



2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which ei t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq. ; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which author!zes 
termination of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which either revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

ford 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



In TMll Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179 •610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: Philip R. Kelly v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0106 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I.have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Philip R. Kelly 
The Honorable Robert A. Christianson 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Philip R. Kelly 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0106 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Philip R. Kelly 
1552 Farmersville Road 
Bethlehem, Pennsylvania 18017 

Dated this 27th day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Philip R. Kelly 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0106 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

^fViUa \ few 

MAR 2 3 1995 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

n 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 2,250 KWH (representative 

use in an all-electric home during the winter) will increase by 9.2%, not the 20% cited 

in the Complaint. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 2 -



WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG. Notary Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29, 1998 



^ FORMAL COMPLAINT ftRM 
Pennsylvania Public Utility Commission 

Please Print: 
R--00943271C0107 
110500 

1. Your Name, Mailing Address and Telephone 

Name SUS/IA) U) - ^R^j 

RECEIVE 
95m-2 AM 9 

PA. RU.C. 
INFO. CONTROL 

Street/P.O.RAY flrviUuPST- T>r Apt* 

City. State. PA 

County A-^K 

Zip 

Home Telephone-Area Code (k'Q) - ^ y ? ^ 

Work Telephone-Area Code (>/0 ) £^0'^l9^> o 

2. Which company does your complaint concern? 
Name of rompanv PP&L, ALLENTOWN. PA 

7*̂  

• 03 1995 
.n 

OOCliHEh 
3. What is your complaint? 
My complaint i s the proposed 21% r a t e increase f o r PP&L's r e s i d e n t i a l 

rngj-nmers. This proposal i s grossly u n f a i r and unwarranted. Customers 

_who are already being pressed t o t h e i r f i n a n c i a l l i m i t by job loss and 

d e c l i n i n g r e a l income w i l l be hard put t o handle such an e x o r b i t a n t increase 

i n the cost of something they have no choice but t o buy. And, i n the end, 

everyone's taxes ( i n one form, or another) w i l l r i s e t o help pay the e l e c t r i c 

u t i l i t y b i l l s of those who, i n increas i n g numbers, w i l l no longer be able 

t o pay on t h e i r own. 

This i s a b l a t a n t l y immoral "passing along" o f expenses i n c u r r e d through 

e r r o r s i n judgement and/or poor business planning. The customer i s i n ho 

way o b l i g a t e d t o pay f o r a business's mistakes. We, as customers, cannot 

comparison shop f o r our s u p p l i e r of e l e c t r i c i t y , nor can we pass - along.our 

increased l i v i n g costs t o customers we hold c a p t i v e . 

Enough i s enough. Let business men and decision makers learn to l i v e within 
t h e r i means. (If you need more space use additional paper and attach to this form). 

(-over-) 



• t 
ibuc Utilitv Comnussion to do about 

4. What do you want the Public Utility Comnussion to do about your complaint? 

Deny any and a l l r a t e increases requested by PP&l.. 

(If you need more space use additional paper and attach to this fonn). 

5. You must sign and date your complaint. 

The infoimation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature of complaining person, opfSmcer Date Signed 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street : 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 6, 1995 

R-00943271C0107 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Susan W. Frey. To defend yourself 
against the claims stated i n the following pages, you must act 
wi t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
either personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMENT 



R-00943271C0107 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

for John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 6, 1995 

Susan W. Frev 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

T3 

MAR 03 1995 

Complaint Docket 
No: R-00943271C0107 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

UMENT 



2. I f you f a i l t o ei t h e r s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which either revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a fi n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which ei t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a fi n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

ord 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



T M O Pennsylvania Power & Light Company 
Two North Ninth Street* Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 27, 1995 

K3k 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

: 00 y » 

Re: Susan W. Frey v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0107 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Susan W. Frey 
The Honorable Robert A. Christianson 

V 

D 

RECEIVED 
MAR 2 7 1995 

'UBLIC UTILITY COMMJSSIi 
SECRETARY BUREAU 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Susan W. Frey 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0107 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Susan W. Frey 
1819 Elmhurst Drive 
Whitehall, Pennsylvania 18052 

Dated this 27th day of March, 1995. 

00 
MARS 81995 

• 1 .v'-yJ 
p - ; n 

Paul E. Russell 

J Witt 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Susan W. Frey 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0107 

DO 
ANSWER OF 

PENNSYLVANIA POWER & LIGHT COMPANY 

MAR 2 8 1995 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

8 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 21% cited in the Complaint. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the Company's filing does not reflect any 

costs or expenses incurred through errors in judgment and/or poor planning. As 

demonstrated by the information contained in the filing, all of PP&L's claims are just 

- 2 -



and reasonable; reflect prudent planning and operation of PP&L's system; and are 

fully supported by the Company's filed data. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 

; NOTARIAL SEAL 
j f-RANCINEA. GREENZWEIG, Notary Public 
i '-'ityof Allentown, Lehigh County, PA 
^ ^ L 2 ' ^ ' B ^ ^ 2 j ^ P ' r e s Oct. 29, 1998 



ft 

Please Print: 

1. Your Name, Mailing Address a^f 

FORMAL COMPLAINT WRM 
Pennsylvania Public Utility Commission 
R-0094 327ICO 108 
110500 

Si 
Sbn^p umber 

WED' 
95 MAR-2 AH 9:51, 

py\ p u p 

Street/P.O. W faldSfoftto 6 r Apt« ^2 

CtovfmrmJJLS State A - Zip /FOV? 

county Home i'eiepftone-Area Code ) - ^feS^/ 

Work Telephone-Area Code {lol0)$26 -: ty?3n 

2. Which company does your complaint concern? 
Name of Cnmpany PP&L, ALLENTOWN. PA 

mi 
WAR 03 1995 

10 ̂ 11 

3. What is your complaint? 

My complaint i s the proposed 21% r a t e increase f o r PP&L's r e s i d e n t i a l 

r n i n f t 

nnstoniers. This proposal i s gr o s s l y u n f a i r and unwarranted. Customers 

who are already being pressed t o t h e i r f i n a n c i a l l i m i t by job loss and 

d e c l i n i n g r e a l income w i l l be hard put t o handle such an e x o r b i t a n t increase 

i n the cost of something they have no choice but t o buy. And f i n the end f 

everyone's taxes ( i n one form:or another) w i l l r i s e t o help pay the e l e c t r i c 

u t i l i t y b i l l s o f those who, i n i n c r e a s i n g numbers, w i l l no longer be able 

t o pay on t h e i r own. 

This i s a b l a t a n t l y immoral "passing along" o f expenses i n c u r r e d through 

e r r o r s i n judgement and/or poor business planning. The customer i s i n ho 

way o b l i g a t e d t o pay f o r a business's mistakes.. We, as customers, cannot 

comparison shop f o r our s u p p l i e r of e l e c t r i c i t y , nor can we pass along our 

increased l i v i n g costs t o customers we hold c a p t i v e . 

Enough i s enough. Let business men and decision makers learn to l i v e within 
t h e r i means. (If you need more space use additional paper and anach to this fonn). 

(-over-) 



î lic Utility Commission to do at^l 4. What do you want the Public Utility Commission to do about your complaint? 

Deny any and a l l r a t e increases requested by PP&L. 

(' ' ^ - : r ; 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint 

The information I have placed on this fonn is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature of complzuEninĝ ersefa, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6, If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 6, 1995 

R-00943271C0108 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Diane Yeaqer. To defend yourself 
against the claims stated i n the following pages, you must act 
w i t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
ei t h e r personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cer t i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 
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Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot afford one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

for John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
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MAR 03 1995 

DATE SERVED: March 6, 1995 

Diane Yeaqer 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0108 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

DOCUMENT 
FOLDER 



2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which either revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which ei t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the 
Office of Administrative Law Judge for hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the vi o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



7M0 Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: Diane Yeager v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0108 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Diane Yeager 
The Honorable Robert A. Christianson 

RECEIVED 
MAR 2 7 1995 

"UBLIC UTILITY COMMISSI' 
SECRETARY BUREAU 

D ni 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Diane Yeager 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0108 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission i / r ^ T * 
P. O. Box 3265 n O C K ^ * ^ 
Harrisburg, Pennsylvania 17105-3265 *~ ^ J \ R E 3 ^ ^ 

Ms. Diane Yeager 
1070 M Cold Stream Circle 
Emmaus, Pennsylvania 18049 

Dated this 27th day of March, 1995. 

•7^ Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Diane Yeager 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0108 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

DOCKETED 
MAR2 81995 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

V J 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 21% cited in the Complaint. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the Company's filing does not reflect any 

costs or expenses incurred through errors in judgment and/or poor planning. As 

demonstrated by the information contained in the filing, all of PP&L's claims are just 
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and reasonable; reflect prudent planning and operation of PP&L's system; and are 

fully supported by the Company's filed data. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this ^ " f ^ day 

LUUJAO 

NOTARIAL SEAL 
j f-'fvWCIWE A. GREENZWEIG. Notary Public 
! City cMllentown, Lehigh County, PA 
- . • • ^ : . . v ! l l f r " " i s s i o n Expires Oct. 29, 1998 



FORMAL COMPLAINT I ^ R M 
Pennsylvania Public Utility Commission 
R-00943271C0109 
110500 Please Print: 1 1 U b U U 

1. Your Name, Mailing Address and Telephone Number 

Name _ 

Street/P.O. Box S&D _ Aptt 

• - State / •i . City. Zip. 

ronntv A / l /V (LfisAfc Home Telephone-Area Code (7/7 ) g^g. 2̂̂ ^ >̂ 

Work Telephone-Area Code (<&/o)/^ - y^fSd 

' 1 2. Which company does your complaint concern? 
Name Of rnmpany PP&L, ALLENTOWN, PA 

MAR 03 1995 

3. What is your complaint? 
DOCUMENT 

My complaint i s the proposed 21% r a t e increase f o r PP&L's r e s i d e n t i a l 

rnstnmers. This proposal i s gr o s s l y u n f a i r and unwarranted. Customers 

who are already being pressed t o t h e i r f i n a n c i a l l i m i t by job loss and 

d e c l i n i n g r e a l income w i l l be hard put t o handle such an e x o r b i t a n t increase 

i n the cost of something they have no choice but t o buy. And f i n the end r 

everyone's taxes ( i n one form, or another) w i l l r i s e t o help pay the e l e c t r i c 

u t i l i t y b i l l s of those who, i n i n c r e a s i n g numbers, w i l l no longer be able 

to pav on t h e i r own. 

This i s a b l a t a n t l y immoral "passing along" of expenses i n c u r r e d through 

e r r o r s i n judgement and/or poor business -planning. The customer i s i n ho 

way o b l i g a t e d t o pay f o r a business's mistakes. We, as customers, cannot 

comparison shop f o r our s u p p l i e r of e l e c t r i c i t y , nor can we pass along our 

increased l i v i n g costs t o customers we hold c a p t i v e . 

Enough i s enough. Let business men and decision makers learn to l i v e within 
t h e r i means . (if you need more space use additional paper and attach to this fonn). 

(-over-) 



Utilitv Commission to do abô t 4. What do you want the Public Utility Commission to do about your complaint? 

Deny any and a l l r a t e increases requested by PP&L. 

.... -. • 
(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The infoimation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I puiposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint fonn with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name , 

Street ; : : 

City State Zip \ 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 6, 1995 

R-00943271C0109 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Patricia Adair. To defend yourself 
against the claims stated i n the following pages, you must act 
with i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
either personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 
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R-00943271C0109 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

for John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 6, 1995 

MAR 03 1995 
Patricia Adair 

Complainant 

VS. 

Pa Power & Light Co 
Respondent 

u, 

Complaint Docket 
No: R-00943271C0109 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o either s a t i s f y t h i s complaint or to. f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by. Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

FOLDER 



2. I f you f a i l to ei t h e r s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which ei t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the part i e s must be reduced to w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the 
Office of - Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G.AAlford 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



TfofO Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179 • 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: Patricia Adair v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0109 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

£6 

Paul E. Russell 

Enclosures 

cc: Ms. Patricia Adair 
The Honorable Robert A. Christianson 

v 
D ni 4 

RECEIVED 
MAR 27 1395 

"UBLIC UTILITY COMMISSION 
SECRETARY BUREAU 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Patricia Adair 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0109 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Patricia Adair 
550 Wollups Hill Road 
Stevens, Pennsylvania 17578 

Dated this 27th day of March, 1995. 

p r Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Patricia Adair 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0109 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

c t . . . . . . . ^ J 

MAR 2 8 1995 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

/• — fo 



Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 21% cited in the Complaint. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the Company's filing does not reflect any 

costs or expenses incurred through errors in judgment and/or poor planning. As 

demonstrated by the information contained in the filing, all of PP&L's claims are just 
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and reasonable; reflect prudent planning and operation of PP&L's system; and are 

fully supported by the Company's filed data. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 

NOTARIAL SEAL 
•cPiANC!NEA. GREENZWEIG. Notary Public 
City of Allentown, Lehigh County, PA 
•/•>• Commission Expires Oct. 29, 1998 



Please Print: 

0 FORMAL COMPLAINT ftRM 
Pennsylvania Public Utility Commission 
R-00943271C0110 
110500 

1. Your Name, Mailing Address an 

Name 

Street/P.O.Rn* 50^1 ^ O L A W O O A ^ Aptt 

9 5 AH 9.. 5 < , 

State. zip IT / ritv QA(l&(A.4-7)ujy\ 

Cnnntv I ̂ din i ^ Home Telephone-Area Code (tllO) 4^1'60 

Work Telephone-Area Code (klO) T ^ Q - U ^ Q 

r 
2. Which company does your complaint concern? 

Name of Cnmpany PP&L . ALLENTOWH . PA 

F3 

Si 

MAR 03 1995 

DOCUMEN"! 
3. What is your complaint? r* 

My complaint i s the proposed 21% r a t e increase f o r PP&L's r e s i d e n t i a l 

rnifitomgrs. This proposal i s grossly u n f a i r and unwarranted. Customers 

who are already being pressed t o t h e i r f i n a n c i a l l i m i t by job loss and 

d e c l i n i n g r e a l income w i l l be hard put to handle such an e x o r b i t a n t increase 

i n the cost o f something they have no choice but t o buy. And, i n the end, 

everyone's taxes ( i n one form:or another) w i l l r i s e t o help pay the e l e c t r i c 

u t i l i t y b i l l s o f those who, i n increa s i n g numbers, w i l l no longer be able 

t o pay on t h e i r own. 

This i s a b l a t a n t l y immoral "passing along" o f expenses i n c u r r e d through 

e r r o r s i n judgement and/or poor business planning. The customer i s i n ho 

way o b l i g a t e d t o pay f o r a business's mistakes. We, as customers, cannot 

comparison shop f o r our s u p p l i e r o f e l e c t r i c i t y , nor can we pass :along our 

increased l i v i n g costs t o customers we hold c a p t i v e . 

Enough i s enough. Let business men and decision makers learn to l i v e within 
their means . (If you need more space use additional paper and attach to this form). 

(-over-) 



4. What do you want the Public Utility Commission to do about your complaint? t ^ t 

Deny any and a l l r a t e increases requested by PP&L. 

V 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this fonn is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I puiposely give false infoimation. 

Date Signed Signature of complaining {girson, or Qpicer 
(if customer is a coiporation, trust or association) or 

(if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

Citv State. 

Telephone Number-Area Code ( ) 

Zip 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 6, 1995 

R-00943271C0110 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Jane C. Lagosky. To defend yourself 
against the claims stated i n the following pages, you must act 
w i t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
eit h e r personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter wi t h the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or • suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMEN iT 
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R-00943271C0110 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 
A 

f o r John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY CQHMISSION/f 

DATE SERVED: March 6, 1995 

•}/>• ' . . J IT -
-.71 ] 

MAR 03 1995 

Jane C. Laqoskv 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

j Complaint Docket 
No: R-00943271C0110 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o either s a t i s f y t h i s complaint or t o f i l e 
with the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. 0. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5*61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

DOCUMENT 
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2. I f you f a i l to ei t h e r s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commis sion at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which ei t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

" John G^Alf« I f o r d 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



7 M 0 Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: Jane C. Lagosky v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0110 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

, i - ' V . ' _ ^ ^ - J t 

Enclosures 

cc: Ms. Jane C. Lagosky 
The Honorable Robert A. Christianson 

D ni 

RECEIVED 
MAR 27 1995 

0UBLIC UTILITY COMMISSION 
SECRETARY BUREAU 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Jane C. Lagosky 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0110 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Jane C. Lagosky 
509 Railroad Street 
Allentown, Pennsylvania 18102 

Dated this 27th day of March, 1995. 

L 
"II 

l 1 ! 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Jane C. Lagosky 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0110 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

j l j ' ! J • 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 21% cited in the Complaint. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the Company's filing does not reflect any 

costs or expenses incurred through errors in judgment and/or poor planning. As 

demonstrated by the information contained in the filing, all of PP&L's claims are just 

- 2 -



and reasonable; reflect prudent planning and operation of PP&L's system; and are 

fully supported by the Company's filed data. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

) 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this ^ t ^ 3 day 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
CifY of Allentown, Lehigh County, PA 
'•^Commission Expires Oct. 29, 1998 



Please Print: 

FORMAL COMPLAINT M R M 
Pennsylvania Public Utility Commission 
R-00943271C0111 
110500 

1. Your Name, Mailing Address 

Name^ 

Street/P.O. Box 

City llVvA-AvsA-

9 5 -2 MS: Sl> 

Apt^L_l 

State. zip iZt)^^. 

Countv ^-^hi 

2. Which company does your complaint concern? 
Name of ("Inmpany PP&L. ALLENTOWN. PA 

Home Telephone-Area Code (6?/(9) Qf^n-f^?^ 

Work Telephone-Area Code (6/fc>) 93o-/l9?>?) 

MAR 03 1995 J 

DOCUMEN 
3. What is your complaint? 

My complaint i s the proposed 21% r a t e increase f o r PP&L's r e s i d e n t i a l 

rrnfi-hnmers. This proposal i s gr o s s l y u n f a i r and unwarranted. Customers 

who are already being pressed t o t h e i r f i n a n c i a l l i m i t by job loss and 

d e c l i n i n g r e a l income w i l l be hard put t o handle such an e x o r b i t a n t increase 

i n the cost o f something they have no choice but t o buy. And, i n the end, 

everyone's taxes ( i n one form.or another) w i l l r i s e t o help pay the e l e c t r i c 

u t i l i t y b i l l s of those who, i n increas i n g numbers, w i l l no longer be able 

to pay on t h e i r own. 

This i s a b l a t a n t l y imihoral "passing along" o f expenses i n c u r r e d through 

e r r o r s i n judgement and/or poor business planning. The customer i s i n no 

way o b l i g a t e d t o pay f o r a business's mistakes. We, as customers, cannot 

comparison shop f o r our s u p p l i e r o f e l e c t r i c i t y , nor can we pass - along our 

increased l i v i n g costs t o customers we hold c a p t i v e . 

Enough i s enough. Let business men and decision makers learn to l i v e within 
t h e r i means . (If you need more space use additional paper and attach to this foim). 

(-over-) 



i ^ c Utility Commission to do a l ^ l 4. What do you want the PuBuc Utility Commission to do about your complaint? 

Deny any and a l l r a t e increases requested by PP&L. 

•.V !• 

1 ' 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this foim is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I puiposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street : : 

City State Zip , 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 6, 1995 

R-00943271C0111 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russells 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Debra L. Winch. To defend yourself 
against the claims stated i n the following pages, you must act 
w i t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
either personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

MCUMFNT 
FOLDER 



R-00943271C0111 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot afford one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours. 

f o r John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 6, 1995 

Debra L. Winch 
Complainant 

1 MAR 03 1995 

VS. Complaint Docket 
! No: R-00943271C0111 

Pa Power & Light Co 
Respondent 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission t o serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to eit h e r s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

DOCUMEN] 
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2. I f you f a i l to ei t h e r s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which either revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found t o 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G//Alford 
Secret/ary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



TftPJ Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179 - 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

r 

Re: Debra L. Winch v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0111 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Debra L. Winch 
The Honorable Robert A. Christianson 

RECEIVED 
MAR 27 1995 

PUBLIC UTILITY COMMISSION 
SECRETARY BUREAU 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Debra L. Winch 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0111 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Debra L. Winch 
1223 Washington Street 
Apt. 1 

Whitehall, Pennsylvania 18052 

Dated this 27th day of March, 1995. 

(WW 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Debra L. Winch 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0111 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

MAR2 81995 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

-1 -
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 21% cited in the Complaint. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the Company's filing does not reflect any 

costs or expenses incurred through errors in judgment and/or poor planning. As 

demonstrated by the information contained in the filing, all of PP&L's claims are just 

- 2 -



and reasonable; reflect prudent planning and operation of PP&L's system; and are 

fully supported by the Company's filed data. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this $ 7 * ^ day 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29, 1998 



f l FORMAL COMPLAINT I^RM 
ennsylvania Public Utility Commission 

Please Print: 
R--00943271C0112 
110500 

Name 

1. Your Name, Mailing Address and WepTione Number 9 5 MAR -2 AM 9: ^ 

Street/P.O. Box. 

rity QJM 9 klnn 

—mn 
AptC 

PA. 
PN^JL DIV. 

State. Zip. 

Cnnntv hLA^fLrrtflYfrf) Home Telephone-Area Code (QO) %lo-iHC&c~ 

J 2. Which company does your complaint concern? 
Name Of Cnmpany PP&L. ALLENTOWN. PA 

Work Telephone-Area Code (6/0) ^20 -^QSfl 

MAR 03 1995 

(7^ 

3. What is your complaint? 

My complaint i s the proposed 21% r a t e increase f o r PP&L's r e s i d e n t i a l 

riistrmiers. This proposal i s grossly u n f a i r and unwarranted. Customers 

who are already being pressed t o t h e i r f i n a n c i a l l i m i t by job loss and 

d e c l i n i n g r e a l income w i l l be hard put to handle such an e x o r b i t a n t increase 

i n the cost of something they have no choice but t o buy. And, i n the end, 

everyone's taxes ( i n one form:or another) w i l l r i s e t o help pay the e l e c t r i c 

u t i l i t y b i l l s of those who, i n in c r e a s i n g numbers, w i l l no longer be able 

to pay on t h e i r own. 

This i s a b l a t a n t l y imihoral "passing along" of expenses i n c u r r e d through 

e r r o r s i n judgement and/or poor business planning. The customer i s i n ho 

way o b l i g a t e d t o pay f o r a business's mistakes. We, as customers, cannot 

comparison shop f o r our s u p p l i e r o f e l e c t r i c i t y , nor can we pass along.our 

increased l i v i n g costs t o customers we hold c a p t i v e . 

Enough i s enough. Let business men and decision makers learn to l i v e within 
t h e r i means. (If you need more space use additional paper and attach to this form). 

(-over-) 



i ^ c Utility Commission to do ab f̂e 4. What do you want the Putmc Utility Commission to do abWt your complaint? 

Deny any and a l l r a t e increases requested by PP&L. 

•;3 •-

(If you need more space use additional paper and attach to this fonn). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

UAAX. ^.Qhtsn 1- M-qf 
Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must prpvide your lawyer's name, address and 

telephone number. 

Lawyer's Name , 

Street : . 

City State Zip 'i 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 6, 1995 

R-00943271C0112 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Laura Happ. To defend yourself 
against the claims stated i n the following pages, you must act 
wi t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
eit h e r personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUHEN I' 
FOLDER 



R-00943271C0112 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

for John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 6, 1995 

La 11 Ta Happ 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0112 

FORMAL COMPLAINT MAR 03 1995 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o either s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. 0. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure,"52 Pa. Code 
Section 1.56(a). 

DOCUMENT 
j! r 

ra 



2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which ei t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the part i e s must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d w i t h the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found t o 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which either revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authotized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. rfjrford 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

March 27, 1995 

Re: Laura Happ v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0112 

/Op 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russetl 

Enclosures 

cc: Ms. Laura Happ 
The Honorable Robert A. Christianson 

• 
D ) 

LllA 

RECEIVED 
MAR 27 1995 

BLIC UTILITY COMMISSION 
SECRETARY BUREAU 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Laura Happ 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0112 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Laura Happ 
1462 Main Street, 3rd Floor 
Bethlehem, Pennsylvania 18018 

Dated this 27th day of March, 1995. 

DOCKETED 
MAR 2 8 1995 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Laura Happ 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0112 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

MAR 2 8 1995 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

< .i 0 f 
r" r) : 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 21% cited in the Complaint. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the Company's filing does not reflect any 

costs or expenses incurred through errors in judgment and/or poor planning. As 

demonstrated by the information contained in the filing, all of PP&L's claims are just 

- 2 -



and reasonable; reflect prudent planning and operation of PP&L's system; and are 

fully supported by the Company's filed data. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this A i ^ day 

of TWA, 

NOTARIAL SEAL 
KHANCIN£A. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 

j^.-n* "Commission Expires Oct. 29, 1998 



FORMAL COMPLAINT £)RM 
ennsylvania Public Utility Commission 

R-00943271C0113 

Please Print: nosoo 

1. Your Name, Mailing Address and Td 

Name. / ^ / / ? /PP /eUJ/5 

M/IR-2 AH 9:51* 

PA PUC 
INFO. dhMTPni'piy 

Street/P.O. J(a n.-sas Pp/y € 

Pity /JJh'dah* U - • State ^ £ 

AptC 

Zip /XOSI 

County l e hia h 
J V : 

Home Telephone-Area Code (<6/0) 9%-/'337 

Work Telephone-Area Code (s/o) <?^£-y93& 

2. Which company does your complaint concern? 
Name of Company PP&L, ALLENTOWN. PA 

^=3 

3. What is your complaint? 

My complaint i s the proposed 21% r a t e increase f o r PP&L's r e s i d e n t i a l 

ciiKtoTTHqrs. This proposal i s gr o s s l y u n f a i r and unwarranted. Customers 

who are already being pressed t o t h e i r f i n a n c i a l l i m i t by job loss and 

d e c l i n i n g r e a l income w i l l be hard put t o handle such an e x o r b i t a n t increase 

i n the cost o f something they have no choice but t o buy. And, i n the end f 

everyone's taxes ( i n one form, or another) w i l l r i s e t o help pay the e l e c t r i c 

u t i l i t y b i l l s o f those who, i n increa s i n g numbers, w i l l no longer be able 

to pav on t h e i r own. 

This i s a b l a t a n t l y imiiioral "passing along" of expenses i n c u r r e d through 

e r r o r s i n judgement and/or poor business planning. The customer i s i n ho 

way o b l i g a t e d t o pay f o r a business's mistakes. We, as customers, cannot 

comparison shop f o r our s u p p l i e r o f e l e c t r i c i t y , nor can we pass along:our 

increased l i v i n g costs t o customers we hold c a p t i v e . 

Enough i s enough. Let busines ' -^ple learn to l i v e within th e i r company's 
m e a n s - (If you need more space use additional paper and attach to this fonn). 

(-over-) 



i^c Utilitv Commission to do ab^R 4. What do you want the PUDHC Utility Commission to do abWE your complaint? 

Deny any and a l l r a t e increases requested by PP&L. 

(If you need more space use additional paper and anach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature of complaining person, or officer 7 Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street ; : . 

City State Zip ' 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 6, 1995 

R-00943271C0113 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Helen M. Lewis. To defend yourself 
against the claims stated i n the following pages, you must act 
wit h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
eit h e r personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMENT 



R-00943271C0113 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

for John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 6, 1995 

Helen M. Lewis 
Complainant 

VS. \ Complaint Docket 
! No: R-00943271C0113 

^ n/7 5 

MAR 03 1995 

Pa Power & Light Co 
Respondent 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to eit h e r s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, either affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

DOCUMENT 



2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance wi t h Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint.. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which ei t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a fi n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. 
Secreta 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



Lrl TMkl Pennsylvania Power & Light Company 
Two North Ninth Street• Allentown, PA 18101-1179• 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: Helen M. Lewis v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0113 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

i 1 

Paul E. Russell » - ^ ^ - < • • ' , j 4 ] 

Enclosures ^ ^ ^ ~" 

cc: Ms. Helen M. Lewis 

RECEIVED 
The Honorable Robert A. Christianson 

MAR 27 1395 
/ - x | — \ n / ' 7 \ n i n U B L £ i j l I -ITY COMMISSION 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Helen M. Lewis 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0113 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Helen M. Lewis 
416 Kansas Avenue 
Whitehall, Pennsylvania 18052 

Dated this 27th day of March, 1995. 

DOCKETS 
MAR 2 a 1995 

CX'X-- ':-;\ 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Helen M. Lewis 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0113 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

MAR 2 8 1995 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, whichjs.nokunreasonable or excessive. Under the 
- - - " rf"* \ s N 

•, • ^ • rn fc^ 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 21% cited in the Complaint. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the Company's filing does not reflect any 

costs or expenses incurred through errors in judgment and/or poor planning. As 

demonstrated by the information contained in the filing, all of PP&L's claims are just 

- 2 -



and reasonable; reflect prudent planning and operation of PP&L's system; and are 

fully supported by the Company's filed data. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this ^ " t ^ 7 day 

vA 

NOTARIAL SEAL 
FHANCINEA. GREENZWEIG. Notary Public 
City of Allentown, Lehigh County, PA 
V!y Commission Expires Oct. 29, 1998 


