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3. What is your complaint?
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4. What do you want the Public Utility Commission to do about your complaint?
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(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

ingggxz Nle (/f’ké/@ur S-~/0-95
Signature’of complaining person, or officer Date Signed
(i'f stomer is a corporation, trust or association) or
member (if customer is a partnership)

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number. ‘ '
Lawyer’s Name

Street

City State Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: April 7, 1995

R-00943271C0134

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

DGOUMENT
Dear Mr. Russell: F OLE“ R

A complaint has been filed against you before the Pennsylvania
Public¢ Utility Commission by Joseph McAndrew. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

Kap



R-00943271C0134

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 6392-7375

Very truly yours,
. —

\\,LQW W b ey

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION -

DATE SERVED: April 7, 1995 LUJ (@@IW,‘;E?EE

Joseph McAndrew APR O7 1995
Complainant

VSs. Complaint Docket
No: R-00943271C0134

Pennsylvania Power & Light

Company
Respondent
FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY . "ur
P : ’ "\)"- 1
Uuud!ﬁt’t‘”
CFR
TO: Pennsylvania Power & Light Company F:()me?

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
‘with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4., If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. §. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. 1If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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Paul E. Russell
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Pennsylvania Power & Light Company O R\ G\N AL

Two North Ninth Strest e Allentown, PA 18101-1179 ¢ 610/ 774-5151

Associate General Counsel KJR
610/774-4254
FAX: 610/774-6726 .
April 27,1995 .
k3
\% .
Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265 RECEIVED
Harrisburg, Pennsylvania 17105-3265 .
APR 27 1999
ILITY COMMISSION
Re: Joseph McAndrew v. PUBLISCE(I‘.JFI ETARY BUREAU

Pennsylvania Power & Light Company

Docket No. R-00943271C0134

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and

two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817

to evidence this filing.

Enclosures 1 j

CC:

Very truly yours,
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Paul E. Russell
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Mr. Joseph McAndrew
The Honorable Robert A. Christianson
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Joseph McAndrew

V. : Complaint Docket
No. R-00943271C0134
Pennsylvania Power & Light
Company

RECEIVED

APR 27 108

coMHlS ¢ IiH

yTiLIny :
puUBL ISECRET ARY BURE AU

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. Joseph McAndrew

85 West Chestnut Street

Macungie, Pennsylvania 18062

Dated this 27th day of April, 1995.

OB

Paul E. Russell




b
.

p————
M——

R

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
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Joseph McAndrew BiAY 04 1995

V. : Complaint Docket
No. R-00943271C0134
Pennsylvania Power & Light
Company

RECEIVED

APR 27 1995

ANSWER OF PUBLIC UTILITY COMMI®"1
PENNSYLVANIA POWER & LIGHT COMPANY  SECRETARY BUREAL

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant’'s statements regarding his personal finances.

By way of further answer, an analysis of PP&L’s retail rates

demonstrates that those rates have remained relatively stable over the last decade;
they have increased at a rate far below the general rate of inflation; and they

compare favorably to the rates of other electric utilities in the region. In this filing,

e
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PP&L is proposing an overall average increase in retail base rates of approximately
$261 million, or 11.7%, which is not unreasonable or excessive. Under the
Company's proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequentty cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The
proposed rate increase is necessary to bring PP&L'’s rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: April 27, 1995
at Allentown, Pennsylvania

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
lts Attorney




AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. S8
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and 'says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it, and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this 0’{7\@ day

of %AAL 995,

/1

; NOTARIAL SEAL Y
i FRANCINE A. GREENZWEIG, Notary Public
City uf Allentown, Lehigh County, PA
i My Commission Expires Oct. 29, 1598
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4. What do you want the Public Utility Commission to do about your complaint?
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(If you need more space use additiona! paper and attach to this form).
3. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

W?Mm_ e Cydaco— 321797
Signature of complaining person, or officer Date Signed -
(if customer is a corporation, trust or association) or
member (if customer is a partnership)

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number. ' |

Lawyer’s Name

Street

City State Zip
Telephone Number-Area Code ( )
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, BARRISBURG PA 17105-3265

DATE SERVED: April 7, 1885
R-00943271C0135

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

DDUUM&QY
FOLDFR

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Maureen McAndrew. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.
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R-00943271C0135

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Wi de (et~
for John G. Alford

Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
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Maureen McAndrew APR 07

Complainant

vS. Complaint Docket
No: R-00943271C0135

Pennsylvania Power & Light
Company

Respondent

FORMAIL, COMPLAINT 1y b

NOTICE TO RESPONDENT () Go e 4

TO ANSWER OR SATISFY

TO: Pennsylvania Power & Light Company

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a2 copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE, :

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. Q. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission‘s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).

J
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2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. §. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. 1If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which




prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

{SEAL)

Certified Mail
Return Receipt Requested



2L | Pennsylvania Power & Light Company KIR

Two North Ninth Street Allentown, PA 18101-1179 » §10/774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

April 27, 1995
AP 35
Mr. John G. Alford, Secretary R 271935
Pennsylvania Public Utility Commission PUBLIC UTILITY COMMISSION
P. O. Box 3265 SECRETARY BUREAU
Harrisburg, Pennsylvania 17105-3265
Re: Maureen McAndrew v.

Pennsylvania Power & Light Company
Docket No. R-00943271C0135

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(OX v

Paul E. Russell

Enclosures

DOCUMENT
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cc: Ms. Maureen McAndrew g [

The Honorable Robert A. Christianson ’i g,. E. E



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Maureen McAndrew

V. : Complaint Docket

No. R-00943271C0135
Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Ms. Maureen McAndrew

85 West Chestnut Street

Macungie, Pennsylvania 18062

Dated this 27th day of April, 1995.

et Coee

Paul E. Russeli




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
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Maureen McAndrew : . MaY 02 1995

V. X Complaint Docket
No. R-00943271C0135
Pennsylvania Power & Light
Company

RECELVED
APR 27 1935

PUBLIC UTILITY COMMISSION
ANSWER OF SECRETARY BUREAU

PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant's statements regarding her personal finances.

By way of further answer, an analysis of PP&L's retail rates

demonstrates that those rates have remained relatively stable over the last decade;
they have increased at a rate far below the general rate of inflation; and they

compare favorably to the rates of other electric utilities in the region. In this filing,
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PP&L is proposing an overall average increase in retail base rates of approximately
$261 million, or 11.7%, which is not unreasonable or excessive. Under the
Company’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The
proposed rate increase is necessary to bring PP&L’s rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: April 27, 1995
at Allentown, Pennsylvania

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 8§
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subs\c#ribed
before me this jﬂ day
of [)ﬂuu'l, %G5

A /
; N NOTARIAL SEAL
; “HANCINE A, GREENZWEIG, Notary Pubiic

i Gity otAllentown, {ehigh County, PA
My Commission Expires Oct, 29, 1998

U
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5. You must sign and date your compla;}lt.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under

‘ 215y1vama State Law if I purposely give false information.
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(if customer is a corporation, trust or-association) or
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: April 10, 1995

R-00943271C0136

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

FOLDFR

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by James T. Dougherty. To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY

GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSICN WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to

you.




R-00943271C0136

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
for John G. Alford
Secretary




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: April 10, 1995

James T. Dougherty

Complainant

VS. Complaint Docket
No: R-00943271C0136
i iqht OV fue ¢

£ a rower & Lighc . ‘
gxnsvlvam.a Power & Light ] ( )C: [{ ‘f EFE’ .

Respondent ' 4 _ /?Z]

. PR 101995 (U

FORMAL COMPLAINT
NOTICE T0O RESPONDENT
TO ANSWER OR SATISFY GG
Jnf"r-— \J

TO: Pennsylvania Power & Light Company f:(}ia£}F:§%

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under cath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).




2. 1If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule ox which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. -Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint..

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which




prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

7ot

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




T hg ® ORIGINAL

L] Pennsylvania Power & Light Company

Two North Ninth Street e Allentown, PA 18101-1179 « 610/ 774-5151 KIR
Paul E. Russell
Associate General Counsel
610/774-4254
FAX: 610/774-6726
April 27, 1995

RECEIVED

Mr. John G. Alford, Secretary APR 27 1995
fid e

Pennsylvania Public Utility Commission

P. O.. Box 3265 ' PUBLIC UTILITY COMMISSION
Harrisburg, Pennsylvania 17105-3265 SECRETARY BUREAU
Re: James T. Dougherty v.

Pennsylvania Power & Light Company
Docket No. R-00943271C0136

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(237

Paul E. Russell

Enclosures
N P R,
DUCUMENT
cc: Mr. James T. Dougherty EY N T
The Honorable Robert A. Christianson i O Ln U LY



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

James T. Dougherty

V. ; Complaint Docket

No. R-00943271C0136
Pennsyivania Power & Light
Company

RECELIVED
APR 27 1995

CERTIFICATION OF SERVICE PUBLIC UTILITY COMMISSICN
SECRETARY BUREAU

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson
Administrative Law Judge

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265
Mr. James T. Dougherty

2232 Manchester Boulevard
Harrisburg, Pennsylvania 17112

Dated this 27th day of April, 1995.

Paul E. Russell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

James T. Dougherty ! Lo MAY 02 1995
V. : Complaint Docket
No. R-00943271C0136
Pennsylvania Power & Light
Company ~—
RECEIVED

APR 27 1935

PURLIC UTILITY COMMISSION
SECRETARY BUREAU

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. PP&L’s rate case is neither excessive nor misleading. As
discussed below, the proposed rates are fully supported in the filing and produce no
more than a fair return on PP&L’s used and useful property. The proposed rates
reflect other costs in addition to the effects of inflation since PP&L'’s last base rate

increase in 1985. The estimated impact on total rates is a more meaningful



quantification of PP&L’s proposed increase than the estimated impact on an
individual billing component.

By way of further answer, an analysis of PP&L’s retail rates dem-
onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare
favorably to the rates of other electric utilities in the region. In this filing, PP&L is
proposing an overall average increase in retail base rates of approximately
$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany's proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between ciasses of service or customers.

Moreover, the proposed rates are fair and reasonable and, as

shown by the supporting information in the filing, provide no more than a fair rate of



return on PP&L’'s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The
proposed rate increase is necessary to bring PP&L’s rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,
PENNSYLVANIA POWER & LIGHT

COMPANY
By:

LD

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: April 27, 1995
at Allentown, Pennsylvania




AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 8§
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-

edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subsq{gibed
before me this 27 day

of W‘ 445,

sl e

i NOTARIAL SEAL ¥

i FRANCINE A. GREENZWEIG, Notary Public
{ City of Allentown, Lehigh County, PA
( My Crmmission Expires Oct. 29, 1998
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Home Telephone;Area Code ( 7Y7) 655-6216
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2. Which company does your complaint concem?
Name of Company,___PENNSYLVANIA POWER & LIGHT COMPANY

3. What is your complaint?

OUR MAJOR CONCERN OR COMPLAINT IS THE FACT TUAT OUR BOROUGH IS COMPRISED OF MORE
TAEN 50 7 SENIOR CITIZENS ON A FIXED INCOME.

A RAISE OF THE MAGNITUDE THAT PP&L IS REQUESTING WOULD CAUSE MUCH HARDSOIP TC
—'——W'

THEIR INABILITY TO PAY THE INCREASED RATE MIGHT RESULT IN THEIR LIMITING THEIR

USAGE TO A POINT WHICH MIGHT CAUSE -BODILY HARM AND AT THE WORST DEATH.

IT WOULD HAMPER THEIR ENJOYMENT OF THE FEW. PLEASURES THEY HAVE LEFT (TV, ETC.)

AND CERTAINLY COULD HAMPER THE QUALITY OF LIFE FOR A GREAT MANY PEOPLE.

DOCOMENT N OCKET
colnpen )

I
LW J S WoLENE N ‘

paro i)
| %
iy

TS
5

(Ifyoqneedmorespaaeuseaddiﬁonalpaperandmachtomisfom).

{(~over-)

§ O




4. What do you want ..Public Utility Commission t(’o about your complaiﬁt?

PLEASE CONSIDER THE NECESSITY OF THIS RATE HIKE AND STUDY THE PROFIT MARJIN OF

PP&L AND THEIR CAPITAL IMPROVEMENT PLANS FOR THE FUTURE.

{f you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
. best of my knowledge. I understand that I could be punished under .
Pennsylvama State Law if I purposely give false information.

;;.A" g/ 4 4,,/// " MAYOR OF DUPONT BOROUGH . MARCH 28, 1995
- .Si of comipl#ining person, or officer . | Date Signed
(if customer is a corporation, trust or association) or NS
“member (if customer is a partnership). Make sure the . | : e

complaint form with your original signature is one of
‘the copies you retum to the Commission.

6. If you are represented by & lawyer you muslt provxdc your lawyer s name, address and

telephone number. E' o . .
Lawyer’s Name A
 Street _
City ____ State Zip .

" Telephone Number-Area Code ( )



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANTA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: April 10, 1995

R-00943271C0137

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

DULUMERT
FOLDFR

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Mayor George Legezdh. To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE,
CUSTOMER _OF A UTILITY
A payment schedule may be prescribed or a termination of

utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.



R-00943271C0137

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.0. Box 186

Harrisburg, PA 17108
(800) 682-7375

Very truly yours,
AVSVIN'IE w&w

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: April 10, 1995

Mayor George Legezdh
Complainant

vs. Complaint Docket
No: R-00943271C0137

Pennsylvania Power & Light \(@@ V&r@@@

Company

Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pennsylvania Power & Light Company F?()LgL)F:fe

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies}, in wrltlng, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).




2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Ccde Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of uvtility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. §. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. - If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. 1If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered.which



prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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L] Pennsylvania Power & Light Company

Two North Ninth Street = Allentown, PA 18101-1179 ¢ 610/774-5151

@R
Paul E. Russell
Associate General Counsel
610/774-4254
FAX: 610/774-6726
April 27, 1995
Mr. John G. Alford, Secretary ‘ S
Pennsylvania Public Utility Commission R E(-' E .[ VED
P. O. Box 3265 .
Harrisburg, Pennsylvania 17105-3265 APR 27 1995
PUBLIC UTILITY COMMISSION
SECRETARY BUREAU
Re: Mayor George Legezdh v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0137
Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(P17

Paul E. Russell

Enclosures
:

NOCUMEN
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Mayor George Legezdh

V. : Complaint Docket
No. R-00943271C0137
Pennsylvania Power & Light
Company

RECE1VED

APR 27 1935

PUBLIC UTILITY COMMISSION
SECRETARY BUREAU

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson
Administrative Law Judge
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mayor George Legezdh
Dupont Borough

600 Chestnut Street

Dupont, Pennsylvania 18641

Dated this 27th day of April, 1995.

(X578

Paul E. Russell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

—y

] a5 %ETEU

Mayor George Legezdh

. MAY 02 1995
V. X Complaint Docket
No. R-00943271C0137
Pennsylvania Power & Light
Company e
RECEIVED

APR 27 1935

PUBLIC UTILITY COMMISSION
ANSWER OF SECRETARY BUREAU

PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"}, by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L does not have information or data sufficient to
respond to Complainant’s allegations regarding the population of Dupont Borough or
the potential impact of PP&L's proposed rate increase upon the citizens of the
borough. By way of further answer, PP&L is sensitive to the difficulty that some

customers may experience in paying their bills. For this reasdn, the Company is

NT

U&J[‘, UMEN
N
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continuing a number of programs to assist these customers and is proposing several
new programs in this filing.

By way of further answer, an analysis of PP&L's retail rates dem-
onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare
favorably to the rates of other electric utilities in the region. In this filing, PP&L is
proposing an overall average increase in retail base rates of approximately
$261 million, or 11.7%, which is not unreasonable or excessive. Under the
Company's proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as

shown by the supporting information in the filing, provide no more than a fair rate of



return on PP&L’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(22578

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: April 27, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

PIv

Sworn to and subsc\{;ibed
before me this 37 2 day

of W 195,

NOTARIAL SEAL
! TRANMCINE A, GREENZWELG, Notary Public
I Dy at Allantown, Lehigh County, PA
-y Devirniseion Excires Oct. 29, 1998
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Pennsylvania Public Utility Commission 5 & I
.CD-*D '":%’ a Ul
, P i
Please Print: R-00943271C0138 Lo T
TS B o<
o S TR
1. Your Name, Mailing Address and Telephone Number I
Name _ John W. Cope < W
SU‘eet/P.O. BOX 312 N. 4th ‘S'breet Apt#
. 17801
Clty Sunbury State Py le
County_ Norhtumberland Home Telephone-Area Code ( 717 86 - 6490

Work Telephone-Area Code ( )

2. Which company does your complaint concern?
Name of Company, PPE&L

3. What is your complaint?

PP & L has a proposed rate increase before the P UC at this time. This proposal

ie sepkine arate increase that I believe discriminates against those customers that

e dosot offowd L0 pay the amount they are seeking, Thatincrease amounts to 20% for

clstomers yeineg less thah 500 Kilowatt hours ver month, For customers using 3500
Kilowatt hours orimere the proposed increase is less than 172 that amount, This

appears

to me as a way to appease reward those who regularly use large amounts, I

would use the term Special Customers.

I do not believe that it costs any more to distribmte 500 Kws per month over existing

than it does per KW hour to the larger users, In fact many of these large users are

new homes erected in in new developemenks that vequire a1l new eleckrical conetrpetion,

I should not be required to subsidse this new construction through raises 86r my

service that 1s more than double what which high volumn users are being asked to

bear,
(If you need more space use additional paper and attach to this form).
~ AT 10C
DOCUMEN | o, [JOCKETER

FOLDER o 10 w5 .



4. What do you want the .blic Utility Commission to do.out your complaint?

I can understand the need for a rate increase. I do not believe that chargine

those who prefer to conserve and limit their use of this service should be required

to pay an increase larger than other preferred customers are being asked to vav,

Tt is my opinion that the P U C is obligated to protect us from this type of abuse

and discrimination, When and if a decision is made by the P U C concerning the

proposel it should made on an eoualbasis, A flat increase for all customers regardless

of the amount of use, By flat increase I mean the same percentage per KW hour.:

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

ﬁomgﬂ/g 3229/ 95

e of compl:;?ig person, or officer Date Signed
(1f cusfomer 1s a corpOration, trust or association) or

member (if customer is a parmership). Make sure the

complaint form with your original signature is one of

the copies you retumn to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.

Lawyer’s Name

Street

S State Zip
Teléphone Number-Area Code () T




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSBION
P.O. BOX 3265, HARRIBBURG, PA 17105-326S5

Date Served: April 10, 1995 R-00943271C0128

DOCUMEN

PENNSYLVANIA POWER & LIGHT COMPANY F OLDER
PAUL E. RUSSELL, ESQUIRE

TWO NORTH NINTH STREET | @ @cMEFEﬂ

ALLENTOWN PA 18101-1179
Dear Mr. Russell: : APR 10 1995

I3

A complaint has been filed against you before the
Pennsylvania Public Utility Commission by JOHN W. COPE. To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days, by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT - SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY/UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOBE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
You. .




Detailed instructions on how to proceed are contained in
the attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you
may proceed without a lawyer. However, if you want a lawyer and do
not have one or cannot afford one, the office listed below can tell
you where you can.get legal help:

Pennsylvania lLawyer Referral Service
Pennsylvania Bar Association

P.0. 186

Harrisburg, Pennsylvania 17108

(800) 692-7375

Very truly yours,
LA
V. Sieipl

Jétin G. AlfoJ
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

April 10, 1995

JOHN W. COPE
Complainant

v. Complaint Docket

No. R~00943271C0138

PENNSYLVANIA POWER & LIGHT COMPANY
Respondent H

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR BATISFY

TO: PENNSYLVANIA POWER & LIGHT COMPANY

4

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have. twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code



Section 1.56(a).

2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S8. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. 5. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. 1If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes



or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

n G. Alfo
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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F2(L) Pennsylvania Power & Light Company () RIGi N AL

Two North Ninth Streets Allentown, PA 18101-1179 « 610/774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 810/774-6726

April 27, 1995

Mr. John G. Alford, Secretary RECE IVED

Pennsylvania Public Utility Commission

Harrisburg, Pennsylvania 17105-3265
PUBLIC UTILITY COMMISSION
SECRETARY BUREAU

Re: John W. Cope v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0138

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, [ have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

Paul E. Russell

Enclosures DOCUMENT
FOLDER

cc: Mr. John W. Cope
The Honorable Robert A. Christianson
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

John W. Cope

V. : Complaint Docket
No. R-00943271C0138
Pennsylvania Power & Light
Company '

RECEIVED

CERTIFICATION OF SERVICE APR 27 1995

PUBLIC UTILITY COMMISSION
SECRETARY BUREAU

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. John W. Cope

312 North Fourth Street

Sunbury, Pennsylvania 17801

Dated this 27th day of April, 1995.

(O =

Paul E. Russell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

John W, Cope
V. | Complaint Docket
No. R- 0094327100138] DCKETE '
Pennsylvania Power & Light : )
Company MAY 05 1995

RECEIVED

ANSWER OF APR 27 1999
PENNSYLVANIA POWER & LIGHT COMPANY

PUBLIC UTILITY COMMISSION
SECRETARY BUREAU

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L'’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the .
DOCUMEN
FOLDER




- B . .

Company’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L’'s studies show that its present
rates do not adequately cover its current cost of providing electric service. The
proposed rate increase is necessary to bring PP&L'’s rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.




- B . .

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: April 27, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
- 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

204

Sworn to and subscribed
before me this 37“’"’ day

of W 95,

\PLMLCMLQ.[J) %Mm

NOTARIAL SEAL ~
é HANCINE A. GREENZWEIG, Notary Publlc
City of Allentown, Lehigh County, PA
g By C_gin_mission Expiras Oct. 29, 1998
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@ FORMAL COMPLAINT QRM
Pennsylvania Public Utility Commission

_ | L0042 COIDY
Please Print: OR\G‘t N )

',‘_;T_- N ':,:3
=)
<
/050D
1. Your Name, Mailing Address and Telephone Number
Name _ Jerri  [Maccow

Street/P.0. Box_50__lloodurew Drive

= AT
o =
=
Apt#_
City Elizabethiown State____PA Zip_/ 702 2.
County_/.ancasier Home Telephone-Area Code (7/7) 3L(-04 73
Work Telephone-Area Code ( 7/7) 783 -354n_
2. Which company does your complaint concern?
Name of Company, PP
3. What is your complaint?
‘ (See atlacke ol}
G F TR

(Xf you need more space use additional paper and attach to this form).

(~over-)

37




4. What do you want the P@lic Utility Commission to do #ut your complaint?

e, oMaEhed

(If you need more space use additional paper and attach to this form).

3. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
. best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

(o R Mg . 4/3/g5s
Signature of complaining person, or officer Date Signed
(if customer is a corporation, trust or association) or
member (if customer is a partnership). Make sure the
complaint form with your original signature is one of
the copies you retumn to the Commission.

6. If you are represted by a lawyer you must provide your lawyer’s name, address and

telephone number.
Lawyer’s Name

Street

City State Zip
Telephone Number-Area Code ()
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Pennsylvania Power & nght Company 73

T T T et e e o)

Two North Ninth Streete Auenlown PA 18101-1179 -f 10/774- 5151 ¥
O ~-{J ’;‘ Q-
. yoe — ./‘ \

::3. S T
March 27, 1985

-0
-

w2 D
—

™2

You have probably heard thal PP&L has proposed to raise base electric rates for the first time in 10
years. | would like to take this opportunity to provide you with some background on the reasons for
requesting this Increase and to show how it might affect you.

Dear Customer;

‘-SQ-
\Q ’\9\1%‘ A

On December 30, 1994, PPA&L filed a request for an electric rate increase with the Pennsylvania Public
Utility Commission (PUC). The decision to request this increase was a difficult one, but after 10 years of
rising costs, it was a decision PP&L could no longer avoid. Any increase granted would take effect in
Qctober.

Over the past decade we have worked hard to keep electricily prices stable. During this 10-year period,
electricity bills have lagged far behind the rate of inflation. The cost of living, as measured by the
Consumer Price Index, has increased 30% in this perod. We have taken many steps 1o avoid rate
increases Including refinancing high-cosl securities, staff reductions, early retirements and other
aggressive cost-cutting measures. However, this has not been enough to completely offset the
increasing cost of providing you with high quality eleclric service.

We would like to assure you that, in filing this request, we have made every effort to allocate costs fairly
to all classes of customers, We carefully considered the rates charged to our various classes of
customers and made every effort to make sure those rates matched our cost of serving those customers.

We would also like you to know that we have stepped up our efforts to help customers on fixed incomes
and those who are having a hard tlime paying their biils.

Regarding the Residential Thermal Storage (RTS) rate which affects you, we are proposing changes to
the three main components as follows:

COMPONENT CURRENT PROPOSED
Monthly Charge _ $10.85 $15.00
; Billing Demand $ 5.80 per KW $ 6.50 per KW
(In Excess of 2 KW On-Peak) 4
Cost Per Kitowatt-Hour $ .0284 per KWH | $4 .045 per KWH

The effect of these proposed changes on your electric bill will depend on your monthly kilowatt-hour
{KWH) use and on-peak billing demand. For example, an RTS customer with a 8 kitlowatt (KW) monthly
billing demand who uses 25,000 KWH a year could expect their electric bill to increase about $20.00 a
month or 16%.

You and other Residential Thermal Storage customers are important to PP&L and we appreciate your

~ business. If you have any questions concerning this rate mcrease please call us toll-free at 1-800-DIAL-
PPL (1-800-342-5775).

Sincerely,

Gerald S Farbe
Manager-Sales & Account Management
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3. What is your Complaint?

On March 28, 1935 I received a letter from PP&L (enclosed) with
specific information on how their proposed increase would affect
customers like me who use the Residential Thermal Storage (RTS)
rate. They state that they are proposing changes to the three
main components as follows (I added the percentage and dollar
increase amounts):

COMPONENT CURRENT PROPOSED % INCREASE $ INCREASE*
Monthly Charge $10.95 $15.00 36.95% $ 4.05
Billing Demand 5.80 6.50 12.07% 2.80
Cost Per KW .0284 .045 58.45% 34.58
44.40% $ 41.43

*Based on an RTS customer with a 6 KW demand who uses 25,000 KWH
a year (25,000/12 months = 2,083.33 a month), which was example
used by PP&L.

The next paragraph of PP&L's letter reads "For example, an RTS
customer with a 6WK monthly billing demand who uses 25,000 KWH a
year could expect their electric bill to increase about $20.00 a
month or 16%." As you can see, that's about one-half of what it
actually computes to.

On March 31, I spoke with Paul Burks of PP&L and he explained
that since the energy charge (ancther line item on the bill)} will
be going down from +.010698/KWH to -.000138/KWH, the RTS
customers' bill will only increase approximately $20 or 16%, as
the letter stated.

My concern is that the majority of consumers do not take the time
to perform the above calculation, and conseguently, take PP&L at
their written word that their average bill will only increase by
$20 or 16%. They do not realize that PP&L has requested a per
KWH increase of over 58% and that the energy charge fluctuates
each year depending on fuel costs, etc. 1 feel that PP&L has been
less than straightforward in the information which they have
rovided to their customers.

In summary, my COncerns are:

1) PP&L has requested a rate increase of 58%, which is absurd.

2) They have not been truthful about their requested rate of
increase in thelr written communications with their
customers.
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What do you want the PUC to do about your complaint?

1) Require PP&L to adequately disclose increase to all of
its customers.

2) Deny PP&L their request for a 58% increase per
Kilowatt-Hour.




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: April 17, 1995

R-00943271C0139

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

DULUMENT
FOLDFR

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Terri Morrow. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.
CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of

utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.



R-00943271C0139

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
WAL We e ot

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: April 17, 199@ @@%E?EU

Terri Morrow APR 181995

Complainant

VS. Complaint Docket
No: R-00943271C0139

Pennsylvania Power & Light

Company
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT

TO ANSWER OR SATISFY UULJ!"!LN]

FOLDFR

TO: Pennsylvania Power & Light Company

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint. i

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

W4

John G. Alford
Secretary

{SEAL)

Certified Mail
Return Receipt Requested
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Associate General Counsel
610/774-4254

FAX: 610/774-6726

May 8, 1995
SECRETARY'S OFFiCE
MR o URFCE
Fublic Utiity Commission
Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265
Harrisburg, Pennsylvania 17105-3265
% {' S F ey
JOCUMENT
Re: Terri Morrow v.

Pennsylvania Power & Light Company F O L D E R
Docket No. R-00943271C0139

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

Orv

Paul E. Russell

Enclosures

cC: Terri Morrow
The Honorable Robert A. Christianson




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION j O C U PAEN%
Terri Morrow ; F OLD E R
V. Complaint Docket

No. R-00943271C0139
Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Terri Morrow

50 Woodview Drive

Elizabethtown, Pennsylvania 17022

Dated this 8th day of May, 1995.

(D2

Paul E. Russell
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7 Ay 12 1995 °
Terri Morrow
V. Complaint Docket

No. R-00943271C0139
Pennsylvania Power & Light
Company

SUCUMENY
FOLDER

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter' “‘PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L denies that it has requested a 58% rate increase.
As discussed below, the average overall increase is 11.7%; the impact on individual
customers may vary by type and pattern of use. PP&L further denies that it has not
been truthful about the requested increase in its written communications to custom-

ers. The March 27, 1995 letter referenced in the Complaint is truthful and, with the



additional explanation provided by PP&L to Complainant, is sufficient to accurately
calculate the impact of the proposed increase upon Complainant’s bill.

By way of further answer, an analysis of PP&L’s retail rates dem-
onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare
favorably to the rates of other electric utilities in the region. In this filing, PP&L is
proposing an overall average increase in retail base rates of approximately
$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany’s proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%: and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as

shown by the supporting information in the filing, provide no more than a fair rate of



return on PP&L’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with .the cost it incurs to provide that service.

4, Th'is paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

OF v

Paul E. Russell
its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: May 8, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 885

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
befc%a me this b day

Uud, (015 .

of

{

NOTARIAL SEAL .
i COAMCINE A. GREENZWEIG, Notary Public
I City of Allentown, Lehigh County, PA
"y Commissior Expires Oct. 29, 1998

St m
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4. What do you want the P.ic Utility Commission to do agut your complaint'?
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(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
cnnsylvama State Law if I purposely give false information.

ot W) et — s

Signature of complalmng person, or o@ﬁcr Date Signed
(if customer is a corporation, trust or association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyef’s name, address and

telephone number.
Lawyer’s Name

Street
City State____ Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: April 20, 1995
R-00953271C0140
PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL

TWO NORTH NINTH STREET
ALLENTOWN PA 18101

FOI W:P

[EESCRY

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Robin L. McComsey. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either perscnally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.
CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of

utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you. :



R-00953271C0140

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
agpti (Wiipter

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: April 20, 1995

Robin L., McComsey
Complainant

| OCKETE])

APR o0 1995

VS. Complaint Docket
No: R-00953271C0140

Pennsylvania Power & Light

Company
Respondent

FORMAI, COMPLAINT
NOTICE TO RESPONDENRT

TO ANSWER OR SATISFY DULQ i NT
e

- FOLDFR

TO: Pennsylvania Power & Light Company

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
regquires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).




2, If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. §. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint. ;

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
* Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
" Return Receipt Requested



AL Pennsylvania Power & Light Company
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Paul E. Russell
Associate General Counsel

610/774-4254

FAX: 610/774-6726

ORIGINAL
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Mr. John G. Alford, Secretary RECEIVED 20 » =
Pennsylvania Public Utility Commission o o] <
P. O. Box 3265 MAY 2 1) =.
Harrisburg, Pennsylvania 17105-3265 PUBLIC UTILITY COMMISSION
SECRETARY BUREAU
Re: Robin L. McComsey v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0140
Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”
to evidence this filing.

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817

Very truly yours,

Rt e

Paul E. Russell
Enclosures

cc: Robin L. McComsey

DOCUMENT
The Honorable Robert A. Christianson F {.\j L.D E R




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Robin L. McComsey

V. X Complaint Docket

No. R-00943271C0140
Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 171056-3265

Robin L. McComsey

5849 Pine Street

East Petersburg, Pennsylvania 17520

Dated this 8th day of May, 1995.

LD

Paul E. Russell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

b&@?’[}

Robin L. McComsey ‘.: MAY 11 1995

V. ; Complaint Docket
No. R-00943271C0140
Pennsylvania Power & Light
Company

RECEIVED
MAY 8 1995
PUBLIC UTILITY COMMISSION

ANSWER OF SECRETARY BUREAU
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant’s statements regarding her personal use of electricity.
PP&L denies that Complainant is being penalized for conservation efforts. As dis-
cussed below, the rate design proposed in this filing is based upon the results of the

Company’s cost of service study.

DOCUMENT
1 “OLDER



By way of further answer, an analysis of PP&L's retail rates dem-
onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare
favorably to the rates of other electric utilities in the region. In this filing, PP&L is
proposing an overall average increase in retail base rates of appréximately
$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany’s proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L's studies show that its present

rates do not adequately cover its current cost of providing electric service. The



proposed rate increase is necessary to bring PP&L’s rates for electric utility service
more in line with the cost it incurs to provide that service.
4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY

LDz

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: May 8, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
© 88

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this day

°f ”Uud. 4G5

NOTARIAL SEAL
FRANCINE A. GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
i_My Commission Expires Oct. 29, 1998

L.
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R T Pennsylvania Public Utility Commission -
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1. Your Name, Mailing Address and Telephonc Number e Z \%
Name Michael Ochs T ?—Cﬁ 2
L) -
. - . - . . . H ‘- . ‘ 2
‘Street/P.O. Box__1633 Scott St. Aptit -
Cjty ¥illlamsport State_ _PA le 17701
County___ Lycoming Home Telephone-Area Code (717) _326-2513

Nt a e h s ork Telephone-Area Code
DUCUMENT Work Telephone-rea oot L2

2. ‘EI'QL-(QéRy does your complaint concern? \ 1 ) @h\u £ :W E @

PP&L
Name of Company
=/ ]33-)
AFR 24

3. What is your complaint?

PP&L should not receive the request rate hike on account

of the followling reasons, elaborated on in the attached public

input testimony under the headings of

1. X% Insufficient information

2, . Lack of PPAL Promotion of Energy-efficient appliances,

compact fluorescent lights (CFLs), no participation in

EPA "Green Lights" program, and insufficient demand-side

management

3. J§#. PPLL lacks participation in 38 of the 43 rebate offers

nationally for commercial and industrial sector

4, I¥. PP4L lacks cost-effective incentives for residential

customer conservation of energy use.

5. ¥. Users should not bear the costs of investor decision to

promote nuclear power

(If you need more space use additional paper and attach to this form).

' (—over-)

~0




4. What do you want the Pu’c Utility Commission to do abg ybur complaint?
See attached public input testimony, in which my specifiec-

requests of the PUC are highlighted with 2 highlighter pen,

and elaborated on 1N gentences that precede and foldow the

highlighted portion.
My requests are outlined in the accompanying material under

sections 1-5. 5@ 1-a to 1-h; 2-a to 2-d; 3-a 4-3. §-b; 5-3.

1. More adequate 1nformation

2. PP&L should participate in EPA Green Lights program and use

Demand-Side Management, promote energy-efficient appllances and
Compact Fluorescent Lights (CFLs)

¥

[ LY L
3. Commer¢ial and Industrial Users should be abjle’t0 use more..)

1

than & of the 473 rebate programs nationally 14 luge.;

4 and 5, see Attached.
(If you need more space usc additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information,

%waf O | " -2 ~

Signature of complaining person, or officer Date Signed
(if customer is a corporation, trust or-association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copxes you return to the Commission.

6. If you are reprcscnted by alawyer you must prov1de your lawyer’s name, address and
telephone number... ¢

Lawyer s Name

Street

City State Zip
Telephone Number-Area Code ( )
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e R-00992571 Cord /

To: FA FUC Adm. Law Judge, PCRox 3265, Harrisburz Fa 17105-3255
From: M. Cchs, 1533 Scott St., Willizmsport PFa 17701

Re: Complaint vs. PP&L rate hike prcooszal

Date: 3 April 1G53

1. Insufficlent Information

I 2sk the FUC to insurs that customers will not have to c=2ll
or write the company to learn the reasons for the requested rate
hilke inerezse 2nd its potential effect on one's bill. This 1nfor-
matlcon should te part of a mailing to 211 customers. Since ceozrany
employees are giwven an 11X17 inch dcuktle-sided sheet cof infor“ation
on the rate hixe (PP&L publication entitled “"PP%XL Todays !Soec*al'1
Insert RBate Flling" Dec. 30, 1994), I ask the PUC to assure c"stomers
they will bte given an equal amount_of information. oo

=27 e fﬁ

Tne March i1l insert to PP&L customers ("Connect: The-Linx to
Your Power Source”} lncludes a misleading headline. It,says '“We'd
Like to Set the Record Stralght: PF%ZL 1s not requestingrarzcnpercent
rate lncrease for all residential customers." That headline and
the tabtle matrix and article imply that average rate 1nq§ease is only
12%. Yet a larze clagss of customers, those who, llke myself, use
less than 500 Kwh/month, will experience 3 rate hilke higher than
20.7% (22.31% for 300 Kwh/mo or 23.84% for 200 Kwh/mo}. I use 250
Kwh/mo and estimate my bill will increase by 23%. I should not have
to call the company to learn that, but I did. I request the PUC
to have the company individualilze the anticipated new rate, the
monetary change, and the percent increase for each and all customers,
and include it when the rate hike proposal 1s announced to the
customer. I further ask the PUC to require the PP&L company to
display tables showing the effects on usage below the so-called

.minimum 500 Kwh/month, just as it shows for increments above

500 Kwh; surely those of us who use less than the 500 Kwh represent
a large cochort or clags of the more “than 1 million PPLL customerss
and we should be given accurate information on the potentlal rate
hilke effeots on our bills.

The PUC should require the PP&L 800-hotline customer representative
operator to be able to inform callers of the time and place of these
public input hearings. My inquiry this past week was left unanswered
and I was told to call the PUC instead.

Abgent any Williamsport city PP&L business office, I ask the
PUC to have PP&L designate some local place where customers can
walk in to receive the Supplement No. 50 to Tarifr-Electric FA PUC
No. 200. It should'also be available at these public input hearings.

I ask the PUC to inform the PFPZL customer about the criteria
on which PP&L is being evaluated, and how 1t performs accordingly.
For example, over the ten years or 80 since the last rate hike
approval, what 1s the company's customer service performance (hand-
ling of customer complaints, handling of complaints about shut-offs,
handling of collections)? Some state utility commigsions require
utilities to provide a "Performance Evaluation Plan" (PEP} that
features certain performance evaluation indicators-(e.g., aceuracy
in construction cost estimates, customer satlsfactlion, regional
comparisons of residential rates, employee zafety record, service
reliability, ameng others): what are the standards in Pennsylvania?



[-h.

2 -5,

Iagtly, as regards my complaint about insufficient information, -
I note that after the company made » request for m rate hike, 1t
then also asked for a decrease in the energy charge rate. These
back=-to-back requests on two separate matters, one m significant
increase and one a relatlvely insignificant decrease, only serve
to confuse the average customer, and I ask the PUC to requlre
PP&L clarification in writlng to customers in their monthly
bill inserts, comparing the two and contrasting the two.

2. Congervatlon By Energy-Efficlent Appliances, Compact Fluorescent
Lights, the EPA Green Lights Program, and Demand-Side Management

To the best of my recollection and knowledge, the last time
I saw a map of who the Green Lights participants were in the 29~
county area that PP&L serves, there weren't any. And 1in the last
written communication I had from a PP&L official, I was told PP&L
was not an ally, nor a partner, nor an endorser, in the EPA Green
Lights Program. Yet some 7% utilities nationally are allies.

This program, now in its 5th year, has 1600 participants
committed to energy-efficlent lighting upgrades in 5% of all US
commercial and industrial floorspace, about 4.3 billion feet.

This produces an energy cost saving of more than 80 million dollars
annually, and annually 1.1 billion kilowatt hours are saved, and

a reduction in pollution to the tune of 1.4 billion pounds of

carbon dioxide (that is equivalent to removing 132,400 cars from

the road---C0Op 1s a culprit in that it is a greenhouse effect gas);
11.1 million pounds of sulfur dioxide (505, an acid raln component);
and 5.0 million pounds of nitrogen oxide (NOY, a contributor to smog).

I urge the PUC to seek PP&L's voluntary ally enrollment in

‘the EPA Green Lights Program, and to seek having the commonwealth

being enrolled ag a Partner. If they do not do this voluntarily,

I urge the PUC to require the utility and the state to beconme
committed to the EPA Green Lights Program goals and objectives.
Participation in a large scale, energy-effilcient lighting program
not only saves energy, it 2lso significantly reduces pollution

(air pollution, acid mine Pun~off, oil spills, natural gas les kage,
toxic and nuclear waste, etc.).

(In the PP&L territory, lighting may represent 25% of the
electricity used. If we could reduce electric lighting demand by
%, we could reduce the demand for PP&L etectricty by 12%. This
is achlevablet).

Just imagine if each of the one million customers installed
one 23 watt CFL. Multiply im by $67.00 to get some appreciation
of the energy costs savings; 1m time 67 watts to see the wattage
saved; 1m times 7.8 1lbs equals the amount of sulfur dioxide emissliouns
that are reduced; im time 4.1 1bs results in the amount of nitrogen

.oxide that 1s prevented (smog): and 1im times1,072 1lbs equals the

amount of significantly less carbon dioxide emitted into the air.
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Many utilities are participating in successful lighting programs---

from information and educaticn, financial incentive or market-pull
programs, througn collectlive efforts, and by market transformation
or technology-push programs. For examples of such, just check those
of Eydro Quebec, Fadific Gas and Electric, Central Maine Power Co.,
Madison Gas and Electriec Co., various Northwest utilities, and
Southern CalifornialEdison, among others. When Central Maine Power
teamed up with the local Licns Clubs, who every COctcober sell light
bulbs door=-to-dcor, the result was the sale of 90,000 CFis in cne.
week, encough bulbs to save over 8im kwh, and reduce demand by 5,100
kw., When the utility enabled customers to buy these energy-efficlient
lamps the following year with rehate coupons through one drug and two
supermarket chatns, over 171,000 CFLs were gold for less than $4.00
each, saving the utility 8 megawatts of generating capacity, which
over the life of the bulbs 13 a total energy savings of 83 million
kilowatt hours. I use this "Cperation Lightswitch™ program from
Maine just as one example of how utility-sponsored demand-side
management (DSM) programs can provide customers with direct
financial incentives to promocte conservationzby energy-efficiency.
It reduces electric demand and thus postpones the need for new
power plant donstruction, reduces pollutinn, and upgrades lighting.

I therefore ask PP&L to supplement their rate hike proposal
with a voluntary enrollment in the EPA Green Lights Program.
Furthermore, I a8k the PUC to postpone action on the proposal
until Demand=-Slde Management strategles have been agreed upon by

- the Pa. Industrial Energy Coalltion, the PUC and the Commonwealth

Court.

3. PPEL Commer¢ial and. Industrial Utility Rebate frograms

According to a recent survey of about 150 USA utilities, and their
participation in some 43 rebate programs for commercial and indus-
trial users, PP&L 1s shown to have only 5 of the 43 programs.

I ask the PUC to determine whether a rate hike is warranted for
commercial and industrial users since PP&L offers so few rebate

programs.

PP&L offers no lighting rebates, nor any for motors and drlves,
nor building envelopes. I will not read the 38 types of rebate
programs PP&L does not offer, but refer you to the article which
I attach to this testimony, the Energy Users News Matrix Guide to
Commercial and Industrial Utility Rebate Programs, from the .
periodical Energy Users News, vol. 19, no. 8, August 1994, pp.38-39.

4§, Residential Customer Conservation

I return to this theme, polinting out my reqﬁéSt that the PUC’
rectify 2 situation wherein a PP&L customer 1s penalized with a

. higher rate incréase iIf she/he tries to conserw energy and reduces

thetr usage.to below 500 kwh/month. There is also the apparant
anomaly of being charged 8.30 cents per kwh for the first 200 kwh,
and only 6.36 cents per kwh for each kwh over 200. Why can't 1t be
the other way around (to encourage more conservation), or a flat
fee per kwh, and what is the proposed change, and where is the
financial incentive for the customer to conserve? I've reduced

my consumption by about 1 kwh per week in 1994 compared with 1993,
kept my consumption about 250 kwh/month, or less than 3000 kwh/year.
I could do more but a savings of only $3.30 a year is a slow pay=~
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back on an investment in an energy-efficient lamp I paild more
than $4.00 for. So I return to the issue mentioned earlier,
asking the PUC to have PP&L provide incentives to customers to
purchagse CFL8, and disallow any residential rate hike until
this is achleved. .

5. Nuclear Puwwer Issue wlithin PP&L

In round figures, PP&L has underestimated the cost of =
decommissioning its nuclear plant by 50 million dollars per year
since 1985. 1In 1985 it was to be about 250 m, now ten years later
it 1s about 750 m, a difference of about 500 m over 10 years. If
these cost estimates continue to underestimated, adding 50 m per
year over the next 30 years to the year 2025, it will comt 2% bilion
dollars to Jjust demolish that plant. Nuclear power, we all
remember from the 19508, was to be electricity that was to be too
cheap to meter. Many in the audlence are old enought to recall
that advertisement. And many of us are here tonight Wh@ are young
encugh to recall the opposition to the Susquehanna Nuclear Plant.
We did not want 1t then, and we would have voted "Noi" against it
1f wer were glven the chance to democratically decide. We still
don't want it, and I ask the PUC not to pass on the cost of 1ts

. decommissloning to the customers.

Thank you for your attention to my requests, and I look

forward to hearing your response.
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Commercial Cooking
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Compact Hucrescents
Eiectranic Ballasts
Other Bailasts
Building Automation
Cogenzration
Standby Generators
Waier Heaters
Relrineration
Industaial Process

Retlectors
Heating Equipment

Fugrescent Lamps
Qccupancy Sensors
Lighting Contrals
Exit Sinns

Bctlers

General Eavelops
Hew Canstruction
Dealer Ingentives
Air Compressors
Heat Recovery

Dehumidification
Custom

Air Congitioners
Electric Chillers
Gas Chitlars
Thermal Storage
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Naw York Siatn Gas & Electiic Com. (607 762.8402
Ningarn Mohawk Pawor Corp, (315) 428-6003
North Allleborough Elecific Company (508) 639-7542 ] oo
Nartheast Ulilities (203 £65-5000
Nartharn iltinois Gas (7 18} 983-8676 - ,
Northern Indiana Public Service Co. (219) 647-5480 . N
Northarn Minnasata Lhilivies {218} 879-1571 - b
Northarn Stales Power [612) 330-7566 K
Northemn Stalos Powat Co. - Wisc, (715) 839-1332 sle
Oklahoma Gas and Elpcltic {405) 272-3459
Ongo and Rockland Utilitles (914} 577-2522
Cilando Utlliites Commisslon (107} 236-9641
Qitar Tall Power Co. {219) 739.8353 L] .
Pacilic Gas & Eleciric (510} 763-2432
Pacilicorp (503} 464-5888 .
Pasedana, Water & Power Depl. (818) 792-POWER
Pand Qeeilla County PUD (50%9) 447-3137 . . - . :
Pennsybvania Power and Light Co, {(215) 774.5694 els . - -
Pannsylvania Power Ca. (412} 656-5377 - - . .
Peoples Gas Lighl and Coke Co. {312) 431.0112 . .
Paoplo’s Gas Sysiom, Ing¢. (813) 273-0074 . . . v
Propln‘'s Natural Grs Co. (102) 221-2514 . . . o |o 4
Phitadalphla Gns Works (215) 684-6748 . [ 'J
Plains Eleciele (505) 804-1881 .
Port Angales Cily Lighl (206} 457-0411 sleta]ofe .
s Portland Genaral Elecirc (S03) 464-7500
Patomnc Elaclric Power Co, (202) 872-4630
PSI Energy (317) 839-961 ¢ - 1
Public Service of Naw Mexice (505) B4B-4474 - N
Public Sorvice Co. of Oklahoma (318} 599.2473 . J
Public Service Eleciric & Gas (B00) B54-4444 . |
Pugel Sound Power and Light (206) 462-3742
Richinnd, City of (509) 943-7431
Rivin sichn, Cliy of, Utitity Disslet {714) 792.5482
Rochosier Gas and Evecitic Corp. {716) 548.2700
RAochoster Public Ulikligs {507) 200-1634 . .
Rasavillo Electric Dept. (916) 774.5624 -
N Sacramento Municipal Ulililies Dist. (316) 732-6166
Sall River Project {602} 236-4444 o (o] o] |=
San Diego Gas and Elegtric (619) 537-0900
Santes Cooper (803) 761-8000
Sentle Clly Light (206) 634-3254
Sierra Pacilik: Powar (702} 683-4639
Snohomish County PUD #1 (206) 304-1737
Soulh Carolina Electric and Gas Co. (803) 748-2501
! Southarn Calilornia Edison {800) 9525062 .
Southern Calilomla Gas Co, (800) GAS-2000 .le . . alaja|e]l |o
Southern Connecticut Gas {203) J82.0649 . . ;
Southern Indlana Gas and Eleciric Co. (812} 465-4162 ele]n . . - ols - .
Sauthern Matural Gas Co. (205) 325-7670 el: . . .
Souhwes! Gas Corp. (702) 364-3018 . -
Springfield City Waler, Ligh!, and Power (217) 789-2070
Springlield Utility Board {503) 746-5451
Superior Watgr, Light, and Powaer Co. (715) 394-2226
Tacoma Cily Light (206) J83-9652 o |o
Tampa Electric Co. {813) 228.4515
- Taunien Municipal Lighling Plant (508) 824-0177
Taxas Ulilities Elncltic (214) 954.5424 - -
Tolado Edisen Co. (419) 2495070 o |* . . . ;
TransAlln Ulitiies (403) 267-7533 . -0
Tuscon Electric Pownr Co. (602} 745.3539 . LI L) LR “le . N
UGI Utilities Inc. {215) 796-3516 . - )
Uniled Citics Gas Co. {615) 373.0104 . .
- Uniled illuminating Co. {203) 499-2836 . . - ale - - - .
Washington Gas DC Divislon (202) §24.6361 . o |o .
Washinglen Gas Maryfand Division {301) 595-8075 - -
Wavarly Light and Power {319) 352-6251 . . -
West Koolenay Power (604) 368-3321 . . - . -
Wiosi Texas Utililies Co, (915) 674-7426 .
Wasinrmn Rosnuiens (913 5756471 . :
Wisconsin Elociric Powar Co. {414) 221-2045 . . ol wjel o o
Wisconsin Gas (414} 281-6985 o|n . - )
Wisconsin Nalural Gas Cao. {414} 635-2013 . ols|n . . -
Wisconsin Power and Light {608} 252.3311 o|a|s]e - ole . . . .
< B Wiscansin Public Power (808) 837-2553 . . .
. Wiscongin Public Servica Cormp. (414) 433.4962 . LI L] | ole]e sle|e 3 - - sl - A
© The Ulility Rebats Matrix Is copytigh Enurgy User Newa 1994 and may not be reproduted without prrmission. ¥
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Relleclors
lectric Chillers

Gas Chiflers
Heat Pumps

Fluorescent Lamps

Compacl Fluorescents

Occupancy Sensors

Lighting Conlrals

Healing Equipment

Bailers
Building Aulomaiion

Cogeneration
Standby Generalors
Water Heaters

Thermal Storage
Relri

Generai Lighting
Alr Conditioners
Dehumidilication
Efficient Motors
General Envelope
Deater Incentives
Air Compressors

General HYAC
Variable-5

Sleam Traps

HVAL Controls

Fans

Window Film

Heat Recavery
(T8

HID Lamps
Cooling

T AR TR L

Alagmeca Bureau ol Elecincity (510) 748-3947
Anzana Public Sersce Company {602} 250-3539
Aflanta Gas Lign! Company (404) 584-3846
Atlanuc Efecing 1602) 5452100
Austin, City of (532) 299-STAR
Baltimare Gas ang Electne (410) 265-4000
Benton County PUD (508) 582-1269
Black Hills Powaer & Light (605) 348-1700
Bonneville Power Adman, - Commarcial (303) 230-5873
Bonneville Power Agmin, - Ingustrial {503} 230-4045
Boslon Edison {§17) 424-2316
Boston Gas Company (617} 323-9210 ext. 244 L] - - . . -
British Columpia Hydrg (604) 891-6122
Burkington Elecing {802) 658-0300
Centenor Energy (216) 447-3100 LI .
Central Hugson Gas & Electric {914) 486-5501 . olw .
Central llinois Light Company (309} 672-5271
Caniral Louisiana Electnie Company (318) 484-7689 . . .
Cantral Maine Powar Company (207) 623-3521 . sl .
Contral Vermont Putlic Servica (802) 773-2711 s|ealele . ale .
Chelan Counry PUD No. 1 (509) 663-812% e .
Cincinnali Gas & clecirnc Company ($13) 287-3468 .
Clallum Counry PUD No. ! (206) 452-9724 ojas|e oo . of |o .
Clark Public Unlibes (206) 699-3276 . - .
Cleveland Eleciric lluminating Company (216) 479-3999 - . - -
Cobb Etectne (404) 429-2100 .
Colon:al Gas Company (508} 458-3171 - .
Connecticut Natural Gas (203} 727-3377 - .
Consolidated Edison (212) 460-4112 . - ole ale
Consumears Powaer (517) 788.0550
Daimarva Power & Light (302} 454-4303
Delroit Edison (800} 777-8014 L]
Duke Power Company (704) 554-9400 -
Eastarn Ulilities (508} 559- 1000,
ElectnCilias of Nonh Carglina (919) 832-9924 ext. 239 . .
Elizabethiown Gas (908) 289-5000 . .
Equilable Gas (412) 422-3112 .
Eugene Water & Gas {503} 484-1125
Florida Power & Light (305) 552-3786
Fiorida Powar Carporation (813} 866-5339
Gainesville, City al (304} 334-3400 ext. 1481
Grant County PUD {509) 766-2523
Grays Harbor PUD (206) 532-4220
Green Mountain Power (B02) 864-5731
Houston Lighting & Power (713} 660-3926
£S5 Utinhes (319) 3968-4411 alalele alelsle
Indiznapelis Power & Light Company {800) 868-7518 e .
Inland Power & Light {509} 747-7744
lowa-lllingis Gas & Electric [309) 793-3735
Jamestown, City of (716) 6811666
Jersey Central Power & Light (201} 455-8325 elofe .
Kansas Cily Boarg of Public thitities (313} 573-9061
Kenlucky Ullities (606) 255-2100 .
Lansing Board of Power & Light (517} 371-6270
uUncoln Electric System (40?) 473-3273
. Ladi. City ot {209) 333-6810
s Long Island Lighting Company (516) 755-6000 eln]| jofef Jojef (sfejs]e
a Los Angeles Capt. of Water & Power (213} 481-5806 - .
Loup Power Distrct {402} 564-3171 . -
Madiscn Gas & Eleciric (608) 252-7222 o(ejo)e . ale]e *le - eie .
Manassas. City of (703} 257-8352 L] -
Manitoba Hydro {204) 474.3613 - .
N Metropotilan Edison Company (610) 921-6252 . . .
i Matropaiitan Utilities Distict (402) 445-8247 . . -
Midwest Energy Inc. (913) B25-3437 .
Midwest Power (515) 291-2493 . . - .
Minnagasco (612) 525-7757 .
Minnesotla Power (218) 722.2641 .
Modesto Irrigation Distnct (209) 526-7456 . .
Marianz Power Company {406) 723-5421 aflnle . » LIL)
Lk Montana-Dakota Utiities (701) 222-7973 .
" Muscatine Power & Water (319) 2623354 slele .
y National Fuel Gas {716) B57-7040 .
Nabraska. Municipal Enargy Agency [402) 474~1759 .|
Nevaga Power Company (702) 367-5102 ole .
New England Power Servicg [508) 366-9013 . .
New York Power Authonty {212) 468-6868 . . . .

ENERGY USER NEWS m AUGUST, 1954

e e

s

T L e Ny R T IR o

L2 I Y R
LI IR A ]

[ N R
L N I
.

AT

I
b
&

=
N
Haliz

¢ e

=T
SRR AT
.
*

B

B
.
-
L]

C i

|
|
I
t
|
s
l

[]
- »
L]
* 8P 0
86 ¢ 4 0 8 e 0@
L]
-
L]
L]
L
L
A
.

4 8 98 0 3
* 8 8w s
L]

L]
L ]
L4
.
*
-
*
&

&
-
.
L)
»

=
G

2

TN

ERE S




-

L

P o T R A

Ly PPN TN L b S A e

AR o

VE R ke em e T

' l’UIlLlC U'l‘l LITY.COM MlelON STAFF, MLMUILRS LIS’fLN TO ARE@ RLSIDENTS' r1‘[].?',~'JL‘1M01\IY

BVJAMI‘S . BARR

i Sun-Gazettd Staff,
*“Ldon’t know where the'extr

monaey is going to come from,”

These few words, utlered re--
pealedly, sum up the majority of
Leslimony at a public hearing on,
the Pennsylvania - Power and:
Light Co.s proposed electricity
rale increase Monday night at!
the First Ward Fire Co. hall in
South Williimnsport,

Aboul. GO area resadpnts .
lorned oul, for the session, the !
fith of nine the state -Public!
Utility Commission is holding Lo,
gel public coomments on l.ho rale-.
hike request. ; )

P& has asked lhc PUC lo
approve an vverall 11.7-percen
increase in rates charged its 1.
mi]liun ulstmners m eastem

"-'._.
-
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:']nko — il\c first - the comp.\ny
_has soughl since 1085, — would A
pencrate $26L million in rove
nue annually. nd , ;

The company prtucclq home“- an, enarg nw::‘ng_,: f\]c;ﬁf'é;
*electric bills would increase bo-:+: v i
Aween $9 and $17 a month on'av- b

erage. Industrial, and comme
cial rales alse would rise .. . :

Many whao testified were relir-

ces o fixed ineomes,” ’l‘lu,y told ™

“Robert. Christianson, "the ,PUG, .
adminigteative lnw. JU(]L{O whot
presided, that “thay. “could. be ! uges'onergy conse au
lorced 1o chooso between buying™ pointed pul.d: 1y
proceries and paying their ('lo :
triehills,

Others  said  Lhe .)

YA ]loca‘l AARI*clmpter_ f_ILs roally
“PUC ygoing 1o strap me;to’ comc up

‘nlmuul on l’dpo 8,,C0| l)

“raised their hands' whe
osed ulhcml nbkul how “many: fwmp
woPag)

v/

W AL ltALl’l1\.‘ﬂL&‘i()rb‘Sun(lanuol::onupoudmtJI IN

; e dunng Pennsylvania Powcr und nght, Co. 's rate lnke rcguest hecrlng Monday night/
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‘_" capped clients,

8 Willzwnisporl Sun Gozelle, 11|eqd.|y,l\.uuld lJQa ' !

M@mase

(l' rom l’.wc Onc)
“with that increase.”
“I thought. 1 was doing mey
“hood on Socinl Security,” Mrs,”
. Joesophine Monne of Montours-

“Ville told PUC ollicials, '"l)uL,l'.
T ‘don’t, .
Jknow where lhe money is gomg .

“with this increase.

0

tu cutue from.”

‘on his organization’s’ mentally
retarded and physically hamh—

. 'First,
“erense cosls of operating the
fn pency's wurkqhnp andd 26 group
“liomos,  Gromke  ankd. St
hmrlm[r o Lo argnnization huq

“increnged only 2 pereent n year .

{'ur the past 10 years, he noted.

“In addition, “99 percent” of

l[opo clienls are low-income;
meaning those who live indepen-
sdently would have a difficult,
“timo paying higher electric bitls, .

- ha saud,

Ou n personal level, Gramke
(‘mnplmnnd that he p wd extra Lo
~install off-peak slorage electric

"-'Imal. in his hume to save money.’

o Now, 'P&L wanls to raiso Lhe

ofl-pank ento 38 poreent,, ho said. |
*Working peoplo will find it dif-
fwall, to il o largo increase in

" electrie costs into their budgots,
tou, several people Lestified. .
v like the folks at PP&L to
“1edl me where I'm going Lo gel

“-this  extra 20 percent,” said

_'.Inmnq G. Themas of Soulh Wil
s linmnsport, vefereing Lo the fact
““thal, the incrense would be about,

")0 7 porcent. for those who use
fower than H00 kilowatt-liours ol'
* electricity per manth, - ‘

Thomas, who is self-em-
. ' . \

. slon servnce reduccd llghtmg A
“his house, and, trimmed overy' 7‘Agency’s
,othor exponso.to got his.business::

7, Serve are get,l,mg hit “with’ the
"Stantey Grounke, pmqldcnt of

llupo Fatorprisos Inc,, said tho |

“rato hike would e duul)‘ly hard

- .:-what it cosls to deliver: power to:
it would greatly in- -

_eomumission: should not.approve

up and ruuning. Now, he. said;)

- PP&L wanls to charge him more !

for using less, 371t 5i- ‘|. e
“Those .of us ‘who' try! to- cons

highast ratae,” he complained. '] W
PR&L officinls did not. Losti y’l
at.the hoaring, But; docum nis,
issued by the company “say. the'i
rate-hike request’is based: on4
varipus classes of customers:,’ ‘.\;‘“
It cosls more to provide power f
Lo a home that uses 500 kwh') per-.
month than 4o nnothor,: homo i

“witl electric heal uqmg:2

.\5 u

Lhe company explained, ™ i} ! u.
" Michael Ochs ul'Wllllamspan v.rl

. a local “environmentalist, sald

the rate hike would not just{be’ Hi y
hard economically,’it is bad anv:d.:‘.'
ronmental policy as well. - :

Bramdishing » cum]mct ﬂuo- :
rescent light bulb, which gonor-: ]
ales the same amount of light ‘as”
a standard incandescent bulb for.” {

less. than a third of thel energy,:

'Ochs claimed PP&L is'not; doing 2§ 5
‘engugh Lo encourago customors 1 it

Lo savo - oloctricily and: reduce
poliution Irom coal-buming pow-
erplan!,s RN -'s:‘iui);

He sald the ul.lhty olTers onlyf‘-
five of 43. possible’ rebata pro-_
grams available. natwnw:de to”
encourage energy’ conservat.wn'
He asked the 'PUC not torap-
prove the company's’ rate” m-'
crease until it expands. ilgrange’
of energy-saving offorings. «yp. 1.
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COMMONWEALTH OF PENNSYLVANIA .
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: April 24, 1995

R-00943271C0141

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL i
TWO NORTH NINTH STREET . ; “ﬁxyl
ALLENTOWN PA 18101 E)éJﬂw‘J“ oo b

CFOLDER

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Michael Ochs. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY

GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.




R-00943271C0141

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
W= L Uil pgimi

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION -

DATE SERVED: April 24, 19985 U(@ J&ETEU

Michael Ochs d
Complainant APR 24 1995

VSs. Complaint Docket
No: R-00943271C0141

Pennsylvania Power & Light

Company
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT / —
TO ANSWER OR SATISFY S NI R

- FOLOFR

-M

H

TO: Pennsylvania Power & Light Company

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, BHarrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S5. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S§. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G, alforxd
Secretary
{SEAL)

Certified Mail
Return Receipt Requested
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adl E. Russell

Associate General Counsel
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FAX: 610/774-6726
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May 15, 1995 }- 0% L !Ef
Mr. John G. Alford, Secretary | E@EEVED
Efenor?sgcl)\;agizaes:ublic Utility Commission MAY 15 1995
Harrisburg, Pennsylvania 17105-3265 SECRETARY'S OFFICE .
Public Utility Commission
Re: Michael Ochs v.

Pennsylvania Power & Light Company
Docket No. R-00943271C0141

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

Rt Boce

Paul E. Russell

Enclosures

cc: Mr. Michael Ochs
The Honorable Robert A. Christianson
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BEFORE THE JOCUMENT
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PENNSYLVANIA PUBLIC UTILITY COMMISSION F Ol D f

Michael Ochs

V. ; Complaint Docket
No. R-00943271C0141
Pennsylvania Power & Light
Company

e
mAY 181998 anf 1875
e OFFICE
ANSWER OF CRET I%“"G%gg}\\ssion

SRR iy
PENNSYLVANIA POWER & LIGHT COMPANY puplic U

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. The information provided by PP&L regarding the
December 30, 1994 filing was more than sufficient and was in full compliance with all
regulations of the Pennsylvania Public Utility Commission ("PUC" or the
“‘Commission”). Complainant’s proposals are not required by the Commission's

regulations; are not necessary; and would be unreasonably expensive to implement.



By way of further answer, PP&L’'s Demand-Side Management
(DSM)} programs are consistent with all of the Commission’s DSM policies and
orders; are cost-effective; and are appropriate for its present system conditions.
PP&L reviews, on an on-going basis, participation in additional DSM programs,
including many of the programs cited by Complainant.

It is denied that a PP&L customer who conserves energy is
‘penalized” with a higher rate increase. The design of Rate Schedule RS proposed
by the Company in this filing reflects the results of PP&L’s cost allocation study and
is fully supported by the information submitted in the December 30, 1994 filing.
Moreover, in absolute dollars, the proposed increase for residential customers at low
consumption levels is less than the proposed increase for residential customers at
higher consumption levels.

By way of further answer, the cost to decommission the Susque-
hanna plant is fully supported by the decommissioning cost study submitted as a part
of the Company's filing; is a necessary, prudent and proper cost of doing business;
and should be allowed, in its entirety, by the Commission.

By way of further answer, an analysis of PP&L’s retail rates dem-
onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare
favorably to the rates of other electric utilities in the region. In fhis filing, PP&L is

proposing an overall average increase in retail base rates of approximately



$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany’s proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%, and average industrial rates {firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,
PENNSYLVANIA POWER & LIGHT

COMPANY
By:

(P8 5

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: May 15, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly swormn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this [5% day

of mlw(), 19G5 -

taasios g

NOTARIAL SEAL N
FRANCINE A, GREENZWEIG, Notary Pubiic
City of Allentown, Lehigh County, PA
My Commission Expires Oct. 29, 1998




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Michael Ochs

V. : Complaint Docket

No. R-00943271C0141
Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE

"I hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A, Christianson
Administrative Law Judge
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Michael Ochs
1633 Scott Street
Williamsport, Pennsylvania 17701

Dated this 15th day of May, 1995.

(L2

Paul E. Russell
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4. What do you want the Pglic Utility Commission to do sut you"f comiplaint?

Do T plloy Téem 75 Kyse
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(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

VAN, J/‘mef/ 4 2-F5

Signature of complaining person, or officer/ Date Signed
(if customer is a corporation, trust or association) or
member (if customer is a partnership). Make sure the
complaint form with your original signature is one of
the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number. |
| Lawyer’s Name

Street
City ' _ State Zip
Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC.UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: April 25, 1995
R-00943271C0142

PA POWER & LIGHT COMPANY

PAUL E RUSSELL, GEN COUNSEL

TWO NORTH NINTH STREET e D —l
ALLENTOWN PA 18101 jk}g;u&’itiﬂ

FOLDFR

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Betty J. Schemery. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a términation of
utility services may be authorized. You may lose money or properxty
or other rights important to you.

COMPANY /UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.



o o Ty

R-00943271C0142

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford cone, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
| ’
acrsdi Wt
for John G. Alford
Secretary




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: April 25, 1995

Betty J. Schemery
Complainant

VS. _ Complaint Docket
No: R-00943271C0142

ngggxlvania Power s Light

gg!ggggépondent : , \S QWJ\J‘ " ‘jh Lﬂ J

' lipr 25 1990

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

pISRIATE

TO: Pennsylvania Power & Light Company FOLHFR

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE, :

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).



2. 1If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the 'date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement.
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an oxder may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. - The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
.after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

s e

John G. Alford
Secretary '

- (SEAL)

"Certified Mail
Return Receipt Requested
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\': L] Pennsylvania Power & Light Company Kap

Two North Ninth Street = Allentown, PA 18101-1179 « 610/ 774-5151

Paul E. Russell i .o
Ai:oc,-a;e General Counsel L} O C U g\'fi E l\] ‘E

610/774-4254

RECEIVED

Mr. John G. Alford, Secretary

. Pennsylvania Public Utility Commission MAY 15 1999
P. O. Box 3265 '
Harrisburg, Pennsylvania 17105-3265 - PUBLIC UTILITY COMMISSION

SECRETARY BUREAU

Re: Betty J. Schemery v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0142

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(O57a»

Paul _E. Russell

Enclosures

cC. Ms. Betty J. Schemery
The Honorable Robert A. Christianson
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Betty J. Schemery
V. : Complaint Docket
No. R-00943271C0142

Pennsylvania Power & Light
Company

DOCUMENT
FOL.DER

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. All of PP&L's generating plants perform extremely well.
Moreover, the revenue that PP&L receives for the sale of energy to other utilities is
reflected as a credit to customers through the Company’s Energy Cost Rate (ECR).

By way of further answer, an analysis of PP&L’s retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they

have increased at a rate far below the general rate of inflation; and they compare



- .

favorably to the rates of other electric utilities in the region. In this filing, PP&L is
proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany’s proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposedrrates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on #P&L's used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service

more in line with the cost it incurs to provide that service.



4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(PR,

Paul E. Russell
Its Attorney

Of Counsel.

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsyivania 19103

Dated: May 15, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this [5% day

of 7}\% 1945
2&&%&& %/MM

e NOTARIAL SEAL

g *RANCINE A. GREENZWEIG, Notary Public
| ity of Alilentown, Lehigh County, PA
. My Commission Expires Oct. 29, 1998




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Betty J. Schemery

V. : Complaint Docket

No. R-00943271C0142
Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Betty J. Schemery
1111 Chestnut Street
Montoursville, Pennsylvania 17754

Dated this 15th day of May, 1995.

L e

Paul E. Russell
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(If you need more space use additional paper and attach to this form).
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4. What do you want the PuQic Utility Commission to do about your complaint?_
Decreme TH LTS b trom (Kows ¥

bhe pec 1Ko TR cor J plet veslbuntio

Cfanee, P = C L iy,

7

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

/gwﬁ L3 N Ayt 6 /295"

‘Signature of complaining person, or officer " Date Signed
(if customer is a corporation, trust or association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you retum to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.
Lawyer’s Name o

Street

City . State Zip
- Telephone Number-Area Code ( )
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(L) Pennsylvania Power & Light Company,; gl L

ot Ly
_:-- o
/) rr‘/ o Two North Ninth Street « Allentown, PA 18101-1179 ¢ 610/774- 515:19 ) = T

wplt Z

2%
Z
March 27, 1995 Z2E ZE i
o«
Y-ﬂ
2
=

~ .
Q y e (3 You have probably heard that PP&L has proposed to raise base electric rates for the first time in 10
% years. | would like to take this opportunity to provide you with some background on the reasons for
( J 1’(’ P requesting this increase and to show how it might affect you.
&
On December 30, 1994, PP&L filed a request for an electric rate increase with the Pennsylvania Public
Utility Commission (PUC). The decision to request this increase was a difficult one, but after 10 years of
rising costs, it was a decision PP&L could no longer avoid. Any increase granted would take effect in
October.

Over the pasl decade we have worked hard to keep electricity prices stable. During this 10-year period,
electricity bills have lagged far behind the rate of inflation. The cost of living, as measured by the
Consumer Price Index, has increased 30% in this period. We have taken many steps o avoid rate
increases including refinancing high-cost securities, staff reductions, early retirements and other
aggressive cost-cutting measures. However, this has not been enough to completely offset the
increasing cost of providing you with high quality electric service.

We would like to assure you that, in filing this request, we have made every effort to allocate costs fairly
to all classes of customers. We carefully considered the rates charged to ocur various classes of
customers and made every efforl 1o make sure those rates matched our cost of serving those customers.

We would also like you to know that we have stepped up our efforts to help customers on fixed incomes
and those who are having a hard time paying their bills.

Regarding the Residential Thermal Storage (RTS) rate which affects you, we are proposing changes to
the three main components as follows:

COMPONENT CURRENT PROPOSED .
Monthly Charge $10.95 $15.00 377
Billing Demand $ 5.80 per KW $ 6.50 per KW A
{In Excess of 2 KW On-Peak) )
Cost Per Kilowatt-Hour $ .0284perKWH | $ .045 per KWH Y S 37"

I 09

e ot

The effect of these proposed changes on your electric bill will depend on your monthly kilowatt-hour
(KWH) use and on-peak billing demand. For example, an RTS customer with a 6 kilowatt (KW) monthly
billing demand who uses 25,000 KWH a year could expect their electric hill to increase about @3@0 a

month or 16%. Yo - i Y _;’3 r/wj -—

7

You and other Residential Thermal Storage customers are important to PP&L and we appreciale your
business. If you have any questions concerning this rate increase, please call us toll-free at 1-800-DIAL-
PPL (1-800-342-5775).

Sincerely,

- C;O 2 Geralds Farbe
1 Manager-Sales & Account Management
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: May 15, 1995.

R-00943271C0143

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET

ALLENTOWN PA 18101 L} OCE\J ?‘#EE_ l\é k

) FOLDER .

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by George E. Grossmann. To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to

you.




R-00943271C0143

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other-organization, -you may .
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
- P.0. Box 186
Harrisburg, PA 17108
(800) 692-7375

Very truly yours,
' :
Wie s (W t,'d?_um-*)

for John G. Alford
Secretary



BEFORE THE -
PENNSYLVANIA PUBLIC UTILITY COMMISSION —

_ DATE SERVED: May 15, 1995 | i(“,fj"“L*j’y’F?[f“
- . J - .‘ J
George E. Grossmann - } MaY 151995 7
-2 Complainant _ - - ~ . S .
Vs. B Complaint Docket B

No: R-00943271C0143

Pennsylvania Power & Light | —

Company
Respondent

roranr, caerarer — [JOCUME |y 4

NOTICE TO RESPONDENT

TO ANSWER OR SATISF? E:()L,[)EZEQ ;

FO: Pennsylvania Power & Light Company

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in & complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a}).



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa..C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint. ) _
3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has bheen satisfied. . Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Codé&, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
guestions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which




. . -

prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL) : ' s

Certified Mail
Return Receipt Requested
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(GRIL) Pennsylvania Power & Light Company

Two North Ninth Street « Atlentown, PA 18101-1179 « 610/ 774-5151

KJIR

Paul E. Russell
Associate General Counsel

610/774-4254
FAX: 610/774-6726 @ @U @Um @’ l
June 5, 199

Mr. John G. Alford, Secretary .
Pennsylvania Public Utility Commission Rt (/t L
P. O. Box 3265 LV
Harrisburg, Pennsylvania 17105-3265 JUK 0% 1907
CLIC -
Re: ‘HTJILr{ n COMyy o
e: George E. Grossmann v. VS Bj.‘,_,-,EHUSION

Pennsylvania Power & Light Company
Docket No. R-00943271C0143

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

2t

Paul E. Russell
Enclosures

cC: Mr. George E. Grossmann
The Honorable Robert A. Christianson

FOLDER



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

George E. Grossmann

V. : Complaint Docket

No. R-00943271C0143
Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson
Administrative Law Judge

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265
George E. Grossmann

5 Fawn Court

Mountaintop, Pennsylvania 18707

Dated this 5th day of June, 1995.

Paul E. Russell



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

George E. Grossmann

V.

Complaint Docket
: No. R-00943271C0143

Pennsylvania Power & Light ; — -
Company = ci :.:;3
O, & 0

.c—)j:' -:i: t_.'.:'
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ANSWER OF 2 B
PENNSYLVANIA POWER & LIGHT COMPANY :

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-

ney, hereby answers the Complaint in the above-captioned proceeding as follows:
1. Admitted.

2. Admitted.
3.

Denied. The rate increase proposed by PP&L does not discrimi-

nate against customers receiving service under Rate Schedule RTS. The Company
is proposing an average overall increase for Rate Schedule RTS of approximately
16.7%, not the 58% cited in the Complaint. The March 27, 1995 letter provides

information regarding only proposed changes to base rates; it does not reflect pro-




posed changes to the Energy Cost Rate (ECR), the State Tax Adjustment Surcharge
(STAS) or the Special Base Rate Credit Adjustment (SBRCA).

By way of further answer, an analysis of PP&L's retail rates dem-
onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare
favorably to the rates of other electric utilities in the region. In this filing, PP&L ?s
proposing an overall average increase in retail base rates of approximately
$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany's proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as

shown by the supporting information in the filing, provide no more than a fair rate of



return on PP&L’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary fo bring PP&L’s rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY .
By:

%—

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: June 5, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed

before me this \‘_')'\'“3 day
of 9‘”’“; 1995.

A {)
§ NOTARIAL SEAL )
FRANCINE A, GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
- v lommission Expires Oct. 29, 1998

L -
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. . FORMAL COMPLAINT FORM O
Pennsylvania Public Utility Commission = ‘Q Ry

PleasePnn'{’“ ”“i',ﬁ\, f__— Q 00 Of455? ’7f('/0f4474 D g,
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1 ' e » o @ O
1. Your Name, Mailing Address and Telephone Number . <= -
o =
Name City of Harrisburg - Mayor Stephen R, Reed N
Strect/PO Box City Government Center Apt#
. - 10 North Second,Street Pennsylwvania o7 17191

City___tarrisbure tate ip
County__ Paupnin Home Telephone-Area Code ( )

Work Telephone-Area Code (717 ) 255-3065

2. Which company does your complaint concern?

Name of Company, Pennsvylvapia Power & Tight

Docket No. R-94-3271
Judge assigned: ALJ Christianson
3. What is your complaint?

The prooosed rate hikes bv Pennsvlvapia Power

LS I { Lghf will baye 5 spbetantrial and detrimental

affrrt sinon
+

the electric bills incurred by the City and the rate hikes

are nlawfpl in that thev are

aninst and unreascnable in

contravention of the Public Utility "nde
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(f you need more space use addmona.ﬂi:n}sér"' d attach to this form).

(—over-)




4. What do you want the Public Utility Commission to do about your complaint?

The City of larrisburg hereby requests

on behalf of itself and all other municipalities

similarly situated as an affected class of user

the ability to. intervene in the oncoine nDroceading

Nnclotrad at B 0 e327]  andfor thewPdo—to-

investigate and refuse the rate requests of PP & L.

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

“ du So1f 45

Signature of complaining pérson, or officer Date Signed
(if customer is a corporation, trust or association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.
Lawyer's Name Andrew J. Giorgione, Deputy City Solicitor
City Government Center, 10 N. Second Street, Suite 432
Street _
City Harrisburg State PA Zip 17101
255-30065

Telephone Number-Area Code i )




COMMONWEALTH -OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265
DATE SERVED: May 18, 1995
R-00943271C0144
PA POWER & LIGHT COMPANY

PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET

ALLENTOWN PA 18101 ‘:OCUMEN ]
FOLDER

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania

Public Utility Commission by Mayor Stephen R. Reed - City of
Harrisburg. To defend yourself against the claims stated in the

following pages, you must act within twenty (20) days by filing in
writing with the Commission, either personally or through your
attorney, your defenses or objections to the claims stated against
you. Or, you may satisfy the complaint by settling the matter with
the Complainant and submitting proof of settlement to the
Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY

GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.



i

R-00943271C0144

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
praoceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
Weeste Wikuaet/

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: May 18, 1995

Mavor Stephen R. Reed - City
of Harrisburq

Complainant
Complaint Docket
VS. No: R-00943271C0144
e e
Pennsylvania Power & Light ‘ s oL
Company ) l
Respondent MAY 18 1939
FORMAL COMPLAINT
NOTICE TOQ RESPONDENT
TO ANSWER OR SATISFY |
) (:E ARLT
BOCUMERN
TO: Pennsylvania Power & Light Company FOLDER

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which




prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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(PGRL)  Pennsylvania Power & Light Company .

Two North Ninth Street s Allentown, PA 18101-1179 « 610/ 774-5151

Paul E. Russell

Associate General Counsel : ‘ . '

610/774-4254 D :
| 7

FAX: 610/774-6726 Uy Rt il

June 5, 1995 S
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Mr. John G. Alford, Secretary N TR R
Pennsylvania Public Utility Commission P @ O
P. O. Box 3265 \’;)' 2
Harrisburg, Pennsylvania 17105-3265 =
Re: City of Harrisburg -

Mayor Stephen R. Reed v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0144

Dear Secretary Alford:

Enclosed for filing in the above-captionéd matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(X

Paul E. Russell
Enclosures

ccC: Andrew J. Giorgione, Deputy City Solicitor

The Honorable Robert A. Christianson D OCUIW.L_N Hf .
FOLDEp



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
City of Harrisburg -

Mayor Stephen R. Reed

V.

Complaint Docket
No. R-00943271C0144
Pennsylvania Power & Light :
Company

=
L
I
CERTIFICATION OF SERVICE
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| hereby certify that | have this day served a true copy of the foré:goin

g
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson
Administrative Law Judge

Pennsylvania Public Utility Commission
P. O. Box 3265
Harrisburg, Pennsylvania 17105-3265

Andrew J. Giorgione, Deputy City Solicitor
City of Harrisburg
City Government Center

10 North Second Street, Suite 401
Harrisburg, Pennsylvania 17101

Dated this 5th day of June, 1995.

(O 57

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

City of Harrisburg -
Mayor Stephen R. Reed

V.

Complaint Docket

No. R-00943271C0144%; &
_ _ : S £
Pennsylvania Power & Light : — 3 —.‘-: ¢
Company o, o I
TE I

= i
PO o i
) wd o

= o
ANSWER OF '

PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-

ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. PP&L does not have information or knowledge sufficient

to respond to statements regarding the impact of the proposed rate increase upon
Complainant.

By way of further answer, an analysis of PP&L's retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they

have increased at a rate far below the generai rate of inflation; and they compare




favorably to the rates of other electric utilities in the region. in this filing, PP&L is
proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany's proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service

more in line with the cost it incurs to provide that service.



) @

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY

éuf,@..w

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: June 5, 1995
at Allentown, Pennsylvania




AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: 88

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyi-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it, and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this &% day

of 9(‘/“1 645
Suansnn ) hosnsois

NOTARIAL SEAL v
FRANCINE A, GREENZWEIG, Notary Public
City ot Allertown, Lahigh County, PA
My Commission Expires Qct. 29, 1998
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- b g ORMAL COMPLAINT F
~ ylvania Public Utility ComYfiission

Please Print: QJI%}U' 227 (ol¢s 0

1. Your Name, Mailing Address and Telephone Number

Axel Johnson Metals, Inc. Represented by William C. Acton, President and
Name _Joseph- A.-Knecht; Director - Melting Operations

SU'CC‘,P.O. Box 300 Hemlock Road, Morgz. Bus. park’

costs and prices for their products.

Apt# N/A
City MOTSADLOYWD State_ra le 19543
. Knecht
County___ serks Home Telephone-Area Code (717 ) 138-6243°
—— k]
z L
Work Telephone-Area Code (610 ) Zse-6im 7,
=5 =
3 1
oF 5 W
1 . = = ot
2. Which company does your complaint concern? o X -
N Qo 0 ..,-3
ame of Company,_peansvivania Power and Light (PPSL) T ™
- ==
3. What is your complaint?
The attached letter describes our concerns regarding PP&L's proposal to increase
base electricity rates.
In summary, we believe the rate increase puts Axel Johnson Metals and other Pennsylvania
mapgufacturers at an unfair disadvantage when competing against out = of - state and overseas
competitors. We believe most manufacturers are under pressure to reduce their preoduction

Axel Johnson Metals doés not have the ability to

simply "pass on' the increased costs assoclated with PP&L's proposed rate increase.

TS w0 ¥ . PN T —
DOLUMENT
-D‘

DF o
4% -

(If you need more space use additional paper and attach to this form).

(—=over-)



4. What do you want the.blic Utility Commission to d.mut your corrplairit?

1. Deny or severely limit PP&L's request to increase electricity rates.
L1 y

2. Eliminate the automatic "pass on" of energy costs. Force PP&L to effectively

control these costs by working with their suppliers of making significant changes

in the way they generate electricity or source/obtain raw materials.

3, Indefinetly extend the "Economic Develop Initiatives Rider" or ‘roll savings into

base rates. This will keep Pensylvania manufacturers competitive and encourage

additional growth in Pennsylvania manufacturing jobs.

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form‘isu'ué and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

W & Qe CNY s, « Sleaas ) s
Signature of complaining persod, or officer = Date Signed

(if customer is a corporation, trust or association) or
member (if customer is a partnership). Make sure the
complaint form with your original signature is one of
the copies you retum to the Commission.

6. If you are represented by a lawycr_yqu must provide your lawyer’s name, address and

telephone number.
Lawyer’s Name _TED
Street
City : State Zip

) Telephone Number-Area Code ( )
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AXEL JOHNSON METALS, INC.

00913271 COl4 5

2

EN
Cn =
May 19, 1995 o¥
y c?z-_-'o P
e
Mr. John G. Alford, Secretary . 73'0 =
Pennsylvania Public Utility Comm. e R
P.O. Box 3265 2
Harrisburg, Pa 17105-3265 =

Dear Sir:

Axel Johnson Metals, Inc. would like to go on record as opposing the magnitude of
Pennsyivania Power & Light Company's proposed rate increase. Axel Johnson owns
and operates a high technology titanium manufacturing facility in Morgantown, Pa. We
believe that the request is excessive when you consider that electric utilities already

have a method for “passing on” cost increases by the “energy” charge that is in addition
to their approved rate structure. '

Very few businesses have the privilege of "automatically” passing on cost increases to
their customers without challenge. In fact, in our industry, prices and profit margins

have been declining for several years due to market pressures and increased off-shore
competition.

Our company has managed to successfully compete in this environment and actually
grow our business by focusing on continuous productivity and quality improvements.
We have also been able to reduce costs by improving efficiencies and not by cutting or
freezing wages and reducing our workforce. We have been able to reduce our
electrical usage and costs per pound of product produced by using techniques such as
“process mapping” and ‘re-engineering”. These same management tools can and

should be applied at public utility companies to become more competitive and actually
reduce electricity costs.

Electricity represents a large portion of our production costs. The proposed rate
increase will cost our company $10,000 per month! Today, we are competing in a
global economy. Axel Johnson Metals and other Pennsylvania manufacturers export
several million dollars worth of products each year. We also face stiff competition from

off-shore manufacturers. Rate increases anywhere near the proposed magnitude give
our off-shore and out-of-state competition a competitive advantage.

215 WELSH POOL ROAD

TELEPHONE TELEX 6851061 TELECOPIER AN AXEL JOHNSON [NC.
ExTON, PA 19341 610-363-0330

610-524-1567 CoMprany
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K-00943B2T Cpjys™

Please also be aware that an important vehicle for helping Axel Johnson Metals and
other manufacturers in PP&L’s territory grow their businesses (and add high paying
manufacturing jobs to the local economy) is the “Economic Development Initiatives
Rider". If this rider were to go away, our electricity costs would increase by $20,000
per month! We urge the commission to oppose any efforts to eliminate these riders.
When economic development riders begin phasing out, we recommend that the current
savings be rolled into the base rates. These types of initiatives have helped add
manufacturing jobs to Pennsylvania's economy.

Thank you for considering our recommendations and taking time to understand our
concerns. Please take action to keep Pennsylvania manufacturers competitive by
significantly limiting PP&L’s rate increase.

Respectfully,

Wl ¢ Cxm~

William C. Acton
President

cc: JAK, HRH, LAF



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSIOR
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: June 9, 1995

R-00953471C0145

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Axel Johnson Metals, Inc.. To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to

you.



R-00953471C0145

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association -
P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
MAMLU)LM

for John G. Alford
Secretary




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: June 9%, 1995

Axel Johnson Metals, Inc. : JutT Lo
Complainant :

VS. Complaint Docket
No: R-00953471C0145

Penngylvania Power & Light -
Company
Respondent

FORMAL COMPLATNT
wo o on swmnary [0 CUMENT

[ ‘Qd.-’ i.l; N

FCLDER

TO: Pennsylvania Power & Light Company

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).




2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint. - _
3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. 1If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

G

John G. Alford
Secretary

(SEAL) -

Certified Mail
Return Receipt Reguested
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(GRIL) Pennsylvania Power & Light Company ! AL

Two North Ninth Streets Allentown, PA 18101-1179 ¢ 610/774-5151

Paul E. Russell J
Associate General Counsel K
610/774-4254

FAX: 610/774-6726 RECE 1VED

June 29, 1995

JUN 1999
pUBLIC UTILLITY COMMISSION
Mr. John G. Alford, Secretary SECRETARY BUREAU
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265 o
- RECEIVED

Re: Axel Johnson Metals, Inc. v, JUN 29 1995
Pennsylvania Power & Light Company

Docket No. R-00943271C0145 PUBLIC UTILITY COMMISSICN
SECRETARY BUREAU

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

1L ET e D OCUMENT
Paul E. Russell F OL :‘ E R

Enclosures

cC: William C. Acton, President
Joseph A. Knecht, Director-Melting Operations
The Honorable Robert A. Christianson



RECELVED
BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION JUN- 1385

PUBLIC UTILITY COMMISSION

SECRETARY BUREAU
Axel Johnson Metals, Inc.

Complaint Docket
V. ) No. R-00943271C0145

Pennsylvania Power & Light
Company

RECELIVED
JUN 29 1995

PUBLIC UTILITY COMMISSION
SECRETARY BUREAU

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson
Administrative Law Judge
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

William C. Acton, President

Joseph A. Knecht, Director - Meiting Operations
Axel Johnson Metals, Inc.

900 Hemlock Road, Morgan Business Park
Morgantown, Pennsylvania 19543

Dated this 29th day of June, 1995.

DT e

Paul E. Russell
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BEFORE THE RECELIVED

PENNSYLVANIA PUBLIC UTILITY COMMISSION
JUN 1995

PUBLIC UTILITY COMMISSION

SECRETA
Axel Johnson Metals, Inc. RY BUREAU

V, : Complaint Docket
No. R-00943271C0145
Pennsylvania Power & Light
Company

RECEIVED

JUN 29 1995
. ANSWER OF PUBLIC UTILITY COMMISSION
PENNSYLVANIA POWER & LIGHT COMPANY SECRETARY BUREAU

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant's statements regarding the details of its business opera-
tions, cost, financial performance or competitive position. By way of further answer,
an analysis of PP&L'’s retail rates demonstrates that those rates have remained rela-

tively stable over the last decade; they have increased at a rate far below the general

DOCUMENT
FOLDER .




rate of inflation; and they compare favorably to the rates of other electric utilities in
the region.

In this filing, PP&L is proposing an overall average increase in
retail base rates of approximately $261 million, or 11.7%, which is not unreasonable
or excessive. Under the Company’s proposal, average residential rates will increase
by 15.3%, average commercial rates will increase by 7.8%; and average industrial
rates (firm power} will increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service

more in line with the cost it incurs to provide that service.



4.  This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: June 29, 1995
at Allentown, Pennsylvania

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this (s> day

of 9}4@, 1065

NOTARIAL SEAL
FRANCINE A. GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
My Commission Expires Oct. 29, 1998




