
FORMAL COMPLAINT FORM 
Pennsylvania Public Utility Commission 

1. Your Name, Mailing Address and Telephone Number 

Name Oose^A /^c AA/dreu; 

Street/P.O. RnT f S Wt P A ^ 1 ^.T Aptft. 

City m a c . / e . State PA- Zip tfO&L-

County l^/i'-Ji Home Telephone-Area Code (C t u ) "ci£^s^ 7 

Work Telephone-Area Code (6/0 ) 

2. Which company does your complaint concern? 
Name Of rnmpany f P f -̂

3. What is your complaint? 

(If you need more space use addidonal paper and attach to this fonn). 

(-over-) 



4. What do you want the Public Utility Commission to do about your complaint? 

(If you need mote space use additional paper and attach to this fonn). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Sî niture of complkining êrson, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership) 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: A p r i l 7, 1995 

R-00943271C0134 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

MEHT 
FOLCPR 

J 0 u L 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Joseph McAndrew. To defend yourself 
against the claims stated i n the following pages, you must act 
w i t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
eit h e r personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 



R-00943271C0134 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours. 

for John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: A p r i l 7, 1995 

•U 
Joseph McAndrew 

Complainant 

VS. 

Pennsylvania Power & Light 
Company 

Respondent 

APR 07 1995 1 

Complaint Docket 
No: R-00943271C0134 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pennsylvania Power & Light Company FOLDPR 
TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party t o 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
Of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 



2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which ei t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by th a t answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. Alford 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



JEQ^) Pennsylvania Power & Light Company RIGINAL 
Two North Ninth Street*Allentown, PA 18101-1179*610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

April 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

m 2T m 
PilRlIC UTILITY COMMISSION 

Re: Joseph McAndrew v. SECRETARY BUREAU 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0134 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

4tC 

Paul E. Russell 

Enclosures 

cc: Mr. Joseph McAndrew 
The Honorable Robert A. Christianson 

FOLDER 



RIGINA 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Joseph McAndrew 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0134 

RECEIVED 

CERTIFICATION OF SERVICE n u-nilTf C0WW^'SK,,' 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant); 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Joseph McAndrew 
85 West Chestnut Street 
Macungie, Pennsylvania 18062 

Dated this 27th day of April, 1995. 

Paul E. Russell 



J . 

BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

II s 

Joseph McAndrew 

v. 

Pennsylvania Power & Light 
Company 

MAY O4 1995 

Complaint Docket 
No. R-00943271 C0134 

RECEIVED 
APR 27 1995 

ANSWER OF PUBLIC UTILITY COMMI-
PENNSYLVANIA POWER & LIGHT COMPANY SECRETARY BUREAu 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding his personal finances. 

By way of further answer, an analysis of PP&L's retail rates 

demonstrates that those rates have remained relatively stable over the last decade; 

they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

-1 -
iOCUMEMi 
FOLDER 



PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The 

proposed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 2 -



WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: April 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before .me this day 
of 

0) 

NOTARIAL SEAL v 
i:RAr-:CIN£A. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29, 1998 



£ KJR 
PUC-117 Rer 8/93 W 7? Qtl^ 21 I 

FORMAL COMPLAINT FORM K - ' Y 5 ' r 

Pennsylvania Public Utility Commissio^EO/ • f i / p. - • 

aoM-iewicoijs,, " 
Please Print: _ Wg.-,. 

1. Your Name, Mailing Address and Telephone Number f ^L D/y 

Name * ' ^1 1 ^ f » 
K C ^ l / 

Street/P.O.Rnx V?/. QM^-rn^ Apt̂  

City, cane:. t-e State_ 

^7rmty ^ Home Telephone-Area Code (60) ?J>~\ 

Woric Telephone-Area Code ( ) 

2. Which company does your complaint concern? 
Name of Company_ 

3. What is your complaint? 

a u In rv^^ fA/ £? & /LAS & \ /S 

T j • : 

(If you need more space use additiozud paper and attach to this form). 

(-over-) \ ^ 



4. What do you want the Public Utility Commission to do about your complaint? 

A " / 

(If you need more space use additional paper and attach to this fonn). 

S. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I puiposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership) 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street ; 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: April 7, 1995 

R-00943271C0135 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Maureen McAndrew. To defend yourself 
against the claims stated i n the following pages, you must act 
wi t h i n twenty (20) days by f i l i n g i n w r i t i n g w i t h the Commission, 
eit h e r personally or through your attorney, your defenses or 
objections t o the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter wi t h the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 



R-00943271C0135 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PDBLIC UTILITY COMMISSION 

DATE SERVED: April 7, 1995 

Maureen McAndrew 
Complainant 

. j 

APR 07 1995 

1 

VS. 

Pennsylvania Power & Light 
Company 

Respondent 

| Complaint Docket 
I No: R-00943271C0135 

i 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

4T 

TO: Pennsylvania Power & Light Company 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 



2. I f you f a i l t o ei t h e r s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 

, of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a fi n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. Alford 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



DR 
Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

April 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RECEIVED 
APR 27 1995 

PUBLIC UTILITY COMMISSION 
SECRETARY BUREAU 

Re: Maureen McAndrew v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0135 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Maureen McAndrew 
The Honorable Robert A. Christianson 

DOCUMLNI 
' Oi 0 
) t u l J I . X i * U i * ' 

R 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Maureen McAndrew 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0135 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Maureen McAndrew 
85 West Chestnut Street 
Macungie, Pennsylvania 18062 

Dated this 27th day of April, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Maureen McAndrew 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0135 

r 
MAY 02 1995 

- ^ 3 . 
I 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

RECEIVED 
APR 21 1935 

PUBLIC UTILITY COMMISSION 
SECRETARY BUREAU 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding her personal finances. 

By way of further answer, an analysis of PP&L's retail rates 

demonstrates that those rates have remained relatively stable over the last decade; 

they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

DOCUMLN.! 
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PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The 

proposed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: April 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this j f f i 1 day 
of 

J NOTARIAL SEAL 
j FRANCINEA. GREENZWEIG, Notary Public 
j City of Allentown, Lehigh County, PA 
i My Commjssion Expires Oct. 29,1998 
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PUC-ll? Rev 8/94 

Please Print: 

• i 

mORMAL COMPLAINT F O F ^ | 
/PenSylvania Public Utility Commission 

11.0 soo ^ o 

1. Your Name, Mailing Address and Telephone Number 

Street/P.O. ttn* ̂ J U ^ ^ A W J ^ T ^ * " / f Z ^ Aptft. 

City / / / ^ S t a t e _ ^ ^ 

CP 

Cotmty 

APR 10 1995 

2. Which company does your complaint concern? 

Name of Company 

Zip / 7 / / c 2 ~ 

Home Telephone-Area Code ( ^'^-^S^c 

Work Telephone-Area Code ^S^-^SJIC 

3. What is your complaint? 
DOCUMEN 

R 
y ^ 2 

FOLDF 

aJ?^/tfMr^vsr Ja* /^suc^ /^MM ^^T^ 

aL-STA/^ t - r t A - s f 7%i=/A A/tJ/^ r ^ . ^ c /s?r>M 

(If you need more space use additional paper and attach to this fonn). 

(-over-) 

5: 



4. What do you want th^ublic Utility Commission to ĉ pfoout your complaint? '' 

S^GV/^O 7^>^Z^ /A/O-^^C^F A,*? /?Avrs= ATfiJ/S. G/f&^Ss/? 

"7 r </ 

(If you need more space.use additional paper and attach to this foim). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pemisylvania State Law if I purposely give false information. 

^/y^ig^tu^of coH^aining^erson, or officer Date Signed 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you retum to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name . 

Street , 

City State, Zip ; 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: A p r i l 10, 1995 

R-00943271C0136 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 r . 

uuUJFitk I 
FOLDFR 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Cominission by James T. Dougherty. To defend 
yourself against the claims stated i n the following pages, you must 
act w i t h i n twenty (20) days by f i l i n g i n w r i t i n g w i t h the 
Commission, either personally or through your attorney, your 
defenses or objections t o the claims stated against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter w i t h the 
Complainant and submitting proof of settlement to the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other r i g h t s important t o you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
c e r t i f i c a t e or permit held by you, or impose a f i n e , or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other r i g h t s important t o 
you. 



R-00943271C0136 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

for John G. Al f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: April 10, 1995 

James T. DoughertY 
Complainant 

VS. 

Pennsylvania Power & Light 
Company 

Respondent 

Complaint Docket 
No: R-00943271C0136 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pennsylvania Power & Light Company 

Apn 10 1995 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission t o serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 



2. I f you f a i l t o either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance wi t h Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. . 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which ei t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which either revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



Pennsylvania Power & Light Company 
ORIGINA 

Two North Ninth Street*Allentown, PA 18101-1179• 610/774-5151 KJR 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

April 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RECEIVED 
APR 27 1995 

PUBLIC UTIUTY COMMISSION 
SECRETARY BUREAU 

Re: James T. Dougherty v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0136 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. James T. Dougherty 
The Honorable Robert A. Christianson 

iOCUHENT 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

James T. Dougherty 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0136 

RECEIVED 
APR 27 1995 

CERTIFICATION OF SERVICE PUBLIC UTILITY COMMISSION 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. James T. Dougherty 
2232 Manchester Boulevard 
Harrisburg, Pennsylvania 17112 

Dated this 27th day of April, 1995. 

Paul E. Russell 



ORIGINAL 

BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

James T. Dougherty 

v. 

Pennsylvania Power & Light 
Company 

MAY 02 1995 
Complaint Docket 
No. R-00943271 C0136 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

RECEIVED 
m 21 1995 

PUBLIC UTILITY COMMISSION 
SECRETARY BUREAU 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L's rate case is neither excessive nor misleading. As 

discussed below, the proposed rates are fully supported in the filing and produce no 

more than a fair return on PP&L's used and useful property. The proposed rates 

reflect other costs in addition to the effects of inflation since PP&L's last base rate 

increase in 1985. The estimated impact on total rates is a more meaningful 
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quantification of PP&L's proposed increase than the estimated impact on an 

individual billing component. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

- 2 -



return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The 

proposed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Paul E. Russell 
Its Attorney 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: April 27, 1995 
at Allentown, Pennsylvania 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this ^ f * 1 day 

0) 
M 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG. Notary Public 
City of Allentown, Lehigh County, PA 

i ;i.-ly Crjiranission Expires Oct. 29,1998 
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Please Print: OR 

F£tMAL COMPLAINT FOR1VA 
Pennsylvania Public Utility Commission 

MAL liosoc> 1 

1. Your Name, Mailing Address and Telephone Number 
N j y j j g MAYOR GEORGE LEGEZDH - DUPONT BOROUGH 

o 
rn o3 

Street/P.O. *™ 6 0 0 C H e s T i n r r S T R E E T 

City D U P 0 N T State. 

County LUZERNE 

Apt*. 
r 

PA 1^1 
r5r 

Home Telephone-Area Code ( 7 1 7 ) 655-6216 

Work Telephone-Area Code ( ) 

2. "Which company does your complaint concern? 
Name Of rnmpany PENNSYLVANIA POWER & LIGHT COMPANY 

3. What is your complaint? 

OUR MAJOR CONCERN OR COMPLAINT IS THE FACT THAT OUR BOROUGH IS COMPRISED OF MORE 

THEN 50 % SENIOR CITIZENS ON A FIXED INCOME. 

A RAISE OF THE MAGNITUDE THAT PP&L IS REQUESTING WOULD CAUSE MUCH HARDSHIP TO 

MAMY PKOPLK. 

THEIR INABILITY TO PAY THE INCREASED RATE MIGHT RESULT IN THEIR LIMITING THEIR 

USAGE TO A POINT WHICH MIGHT CAUSE BODILY HARM AND AT THE WORST DEATH. 

IT WOULD HAMPER THEIR ENJOYMENT OF THE FEW. PLEASURES THEY HAVE LEFT (TV, ETC.) 

AND CERTAINLY COULD HAMPER THE QUALITY OF LIFE FOR A GREAT MANY PEOPLE. 

MFNT \ 

rn ^ " i r V)D5 " • ! UL A ™ 1 0 i**0 

(If you need more space use additional paper and anach to this form). 

(-over-) 



4. What do you want £ Public Utility Commission tifto about your complaint? 

PLEASE CONSIDER THE NECESSITY OF THIS RATE HIKE AND STUDY THE PROFIT MARJIN OF 

PP&L AND THEIR CAPITAL IMPROVEMENT PLANS FOR THE FUTURE. ; 

(If you need more space use additional paper and attach to this fonn). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I puiposely give false information. 

s S ^ ^ f ^ r f d ^ G z ^ ^ MAYOR OF DUPONT BOROUGH MARCH 28, 1995 

Signatuî bf cojrfpteining person, or officer \ Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the ; 
complaint form with your original signature is one of * 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. ^ 
/*' 

Lawyer's Name ^ 

Street * . i 

City State Zip • • ' -

' Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: A p r i l 10, 1995 

R-00943271C0137 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

DOCUMENT 
FOLDFR 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Mayor George Leaezdh. To defend 
yourself against the claims stated i n the following pages, you must 
act w i t h i n twenty (20) days by f i l i n g i n w r i t i n g with the 
Commission, e i t h e r personally or through your attorney, your 
defenses or objections to the claims stated against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter with the 
Complainant and submitting proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 
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Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get leg a l help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours. 

for John G. Al f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: April 10, 1995 

Mayor George Legezdh 
Complainant 

VS. 

Pennsylvania Power & Light 
Company 

Respondent 

Complaint Docket 
No: R-00943271C0137 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pennsylvania Power & Light Company 

APR 10 1995 

FOLDFR 
TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission t o serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party t o 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to eit h e r s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. 0. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, either affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 



2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced t o w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of sa t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which ei t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the viol a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered, which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



J?ljMk) Pennsylvania Power & Light Company 

11 A 

Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX. 610/774-6726 

April 27, 1995 

RECEIVED 
APR 27 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

PUBLIC UTILITY COMMISSION 
SECRETARY BUREAU 

Re: Mayor George Legezdh v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0137 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mayor George Legezdh 
The Honorable Robert A. Christianson 

DOCUMEN.! 
FOLDER 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Mayor George Legezdh 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0137 

CERTIFICATION OF SERVICE 

RECEIVED 
APR 27 1995 

PUBLIC UTILITY COMMISSION 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mayor George Legezdh 
Dupont Borough 
600 Chestnut Street 
Dupont, Pennsylvania 18641 

Dated this 27th day of April, 1995. 

Paul E. Russell 



ORG KA 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

T 
Mayor George Legezdh 

v. 

Pennsylvania Power & Light 
Company 

MAY 02 1995 
Complaint Docket 
No. R-00943271 C0137 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

RECEIVED 
APR 27 199S 

PUBLIC UTILITY COMMISSION 
SECRETARY BUREAU 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have information or data sufficient to 

respond to Complainant's allegations regarding the population of Dupont Borough or 

the potential impact of PP&L's proposed rate increase upon the citizens of the 

borough. By way of further answer, PP&L is sensitive to the difficulty that some 

customers may experience in paying their bills. For this reason, the Company is 

-1 -
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continuing a number of programs to assist these customers and is proposing several 

new programs in this filing. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

- 2 -



return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

4 £ 
Paul E. Russell 
Its Attorney 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: April 27, 1995 
at Allentown, Pennsylvania 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 

NOTARIAL SEAL 
' '•c.-MNSA. GREENZWEIG. Notary Public 
I '.".ity of Allentown, Lehigh County, PA 

••/Co^rnisiiiun Expires Oct. 29,1998 



PlIC-117 Rev 8/94 

^QRMAL COMPLAINT F O B p 
Pennsylvania Public Utility Commission 

ORIGINAL 
21 
-n 
o 

Please Print: R-00943271C0138 

T J 

L Your Name, Mailing Address and Telephone Number 

| ^ a r n e John VJ. Cope < 

0 0 

CO 

^0 

o 

m 

Street/P.O. Box. 

C i t y Sunburv 

312 N. l i th Street AptC 

State. Zip. 
17801 

County. No rhtumberland Home Telephone-Area Code ( 717 - 6690 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 

Name of Company p p & 1 

3. What is your complaint? 

P P & L has a proposed rate increase before the P U C at t h i s t ime. This proposal 

n o c^pV-ir^ arstft increase tha t I believe discriminates against those customers thk t 

T ^ „e-r^ rA to pay the amount they are seeking. Thatincrease amounts to 20^ f o r 

niq-homqrq n^ing IPSS thati S00 KilovTatt hours Per month. For customers using 3500 
Kilowatt hours o n more the proposed increase i s less than 1/2 that amount. This 

appears to me as a v/ay to appease reward those who regular ly use large amounts. I 

would use the term Special Customers. 

I do not believe that i t costs any more to dis t r ibmte 500 Kws per month over ex i s t ing 

than i t does per KW hour to the larger users. I n f ac t many of these large users are 

new homes erected i n i n new develonement-s tha t remrirn a l l new olnr . t r i nnl mrmt ru r t i on 

I should not be required to subsidse t h i s new construction through raises fifir my 

service that i s more than double frhat which high volumn users are being asked to 

bear. 

(If you need more space use additional paper and attach to this fonn). 

DOCUMEN'l 
OLDER 

(-over-) 
APR 10 1995 .0 



4. What do you want thê Hblic Utility Commission to do^out your complaint? 

I can understand the need for a rate increase. I do not believe that charginr 

those who prefer to conserve and l i m i t their use of this service should bo required 

to pay an increase larger than other preferred customers are being asked to pav. 

I t i s my opinion that the P U C i s obligated to protect us from this type of abuse 

and discrimination. When and i f a decision i s made by the PUC concerning the 

proposel i t should made on an eoualbasis, A f l a t increase for a l l customers regardless 

of the amount of use. By f l a t increase I mean the same percentage per KW hour.-

(If you need more space use additional paper and attach to this foim). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and coirect to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signmure of complaining person, or officer Date Signed 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you retum to the Cominission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street . 

City State Zip 

Telephone Number-Area Code ( ) L _ J . 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P.O. BOX 3265, HARRISBURG, PA 17105-3265 

Date Served: A p r i l 10, 1995 R-00943271C0138 

DOCUMEN 
PENNSYLVANIA POWER & LIGHT COMPANY F O I R F P 
PAUL E. RUSSELL, ESQUIRE ' \JU. U U T\ 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101-1179 

Dear Mr. Russell: APR 10 1995 

A complaint has been f i l e d against you before the 
Pennsylvania Public U t i l i t y Cominission by JOHN W. COPE. To defend 
y o u r s e l f against the claims s t a t e d i n the f o l l o w i n g pages, you must 
act w i t h i n twenty (20)' days, by f i l i n g i n w r i t i n g w i t h the 
Commission, e i t h e r personally or through your a t t o r n e y , your 
defenses or o b j e c t i o n s t o the claims s t a t e d against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter w i t h the 
Complainant and su b m i t t i n g proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE 
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED 
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 
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Detailed i n s t r u c t i o n s on how t o proceed are contained i n 
the attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a cor p o r a t i o n or other o r g a n i z a t i o n , you 
may proceed without a lawyer. However, i f you want a lawyer and do 
not have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l 
you where you can.get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
P.O. 186 
Harrisburg, Pennsylvania 17108 
(800) 692-7375 

Very truly yours, 

JMm G. Alford/ 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

A p r i l 10, 1995 

JOHN W. COPE 
Complainant 

V. 

PENNSYLVANIA POWER & LIGHT COMPANY 
Respondent : 

Complaint Docket 
No. R-00943271C0138 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: PENNSYLVANIA POWER & LIGHT COMPANY 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requ i r e s the Commission t o serve on each party named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have, twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copi e s ) , i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
in d i c a t e d by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of P r a c t i c e and Procedure, 52 Pa. Code 
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Section 1.56(a). 

2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which either revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a fine or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq. ; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of sa t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703 (a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public int e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which either revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a fine' or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
af t e r hearing on the issues raised by that answer, you are found to 
have committed any of the vi o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which either revokes 



- 3 -

or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y services. I n the i m p o s i t i o n of a penalty a f t e r a hearing 
the A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

04/. 
^ h n G. Alfc} 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



Pennsylvania Power & Light Company RIGINA 
Two North Ninth Street*Allentown. PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

April 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RECEIVED 
APR 2 7 1995 

PUBLIC UTILITY COMMISS 
SECRETARY BUREAU 

Re: John W. Cope v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0138 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. John W. Cope 
The Honorable Robert A. Christianson 

DOCUMENT 
FOLDE 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

John W. Cope 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0138 

RECEIVED 
CERTIFICATION OF SERVICE APR 2 7 1995 

PUBLIC UTILITY COMMISSION 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. John W. Cope 
312 North Fourth Street 
Sunbury, Pennsylvania 17801 

Dated this 27th day of April, 1995. 

Paul E. Russell 



0 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

John W. Cope 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 COiasTi CI 

MAY 05 1995 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

RECEIVED 
APR 27 1?9b 

PUBLIC UTILITY COMMISSION 
SECRETARY BUREAU 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

DOC 
-1 -



Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The 

proposed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 2 -



WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: April 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 

COUNTY OF LEHIGH 
: SS 
) 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 

NOTARIAL SEAL 
KRANCINEA. GREENZWEIG, Notaiy Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29,1998 



I 1 j - u ^ - A i , / Kev tt/M 

Please Print: : ORIGINA 

FORMAL COMPLAINT WBRM 
Pennsylvania Public Utility Commission 

//OSZ)D 
1. Your Name, Mailing Address and Telephone Number 

T • ' 

AptC St reet /P.O.^ H l ^ j / e f O ^ ) r / i / ^ 

r i t y g f r - ^ ^ f / i - f ^ / o / r , State 

County Lcmras-kic Home Telephone-Area Code ( 7/7) -QL 7^ 

Zip ino^-^ 

Work Telephone-Area Code ( 7/7 ) 7? 3 -3 gVs 

2. Which company does your complaint concern? 
N a m e O f r n m p a n y ft P <L ^ 

3. What is your complaint? 

(^U^qJrlacLpni 
j 

v^1 

(If you need moxe space use additional paper and attach to this fonn). 

(-over-) 
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4. What do you want the c Utility Commission to do ^^ut your complaint? 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I puiposely give false information. 

r f) ' i 

Signature of complaining person, or officer Date Signed 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint fonn with your original signature is one of 
die copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street, 

City State Zip 

Telephone Number-Area Code ( ) 



Pennsylvania Power & Light Company; 
Two North Ninth Street*Allentown, PA 18101-1179»6lb/774-5l5Hj 

Dear Customer: 

March 27. 1 9 9 5 ^ ' ^ . 

O 

You have probably heard that PP&L has proposed to raise base electric rates for the first time in 10 
years. I would like to take this opportunity to provide you with some background on the reasons for 
requesting this Increase and to show how it might affect you. 

On December 30, 1994, PP&L filed a request for an electric rate increase with the Pennsylvania Public 
Utility Commission (PUC). The decision to request this increase was a difficult one, but after 10 years of 
rising costs, it was a decision PP&L could no longer avoid. Any increase granted would take effect in 
October. 

Over the past decade we have worked hard to keep electricity prices stable. During this 10-year period, 
electricity bills have lagged far behind the rate of inflation. The cost of living, as measured by the 
Consumer Price Index, has increased 30% in this period. We have taken many steps to avoid rate 
increases including refinancing high-cost securities, staff reductions, early retirements and other 
aggressive cost-cutting measures. However, this has not been enough to completely offset the 
increasing cost of providing you with high quality electric service. 

We would like to assure you that, in filing this request, we have made every effort to allocate costs fairly 
to all classes of customers. We carefully considered the rates charged to our various classes of 
customers and made every effort to make sure those rates matched our cost of serving those customers. 

We would also like you to know that we have stepped up our efforts to help customers on fixed incomes 
and those who are having a hard time paying their bills. 

Regarding the Residential Thermal Storage (RTS) rate which affects you, we are proposing changes to 
the three main components as follows: 

COMPONENT CURRENT PROPOSED 
Monthly Charge $10.95 $15.00 
Billing Demand 
(In Excess of 2 KW On-Peak) 

$ 5.80 per KW $ 6.50 per KW 
1 

Cost Per Kilowatt-Hour $ .0284 per KWH $ \ .045 per KWH 

The effect of these proposed changes on your electric bill will depend on your monthly kilowatt-hour 
(KWH) use and on-peak billing demand. For example, an RTS customer with a 6 kilowatt (KW) monthly 
billing demand who uses 25,000 KWH a year could expect their electric bill to increase about $20.00 a 
month or 16%. 

You and other Residential Thermal Storage customers are important to PP&L and we appreciate your 
business. If you have any questions concerning this rate increase, please call us toll-free at 1-800-DIAL-
PPL (1-800-342-5775). 

Sincerely, 

Gerald S. Farber 
Manager-Sales & Account Management 

."JUL 



3. What i s your Complaint? 

On March 28, 1995 I received a l e t t e r from PP&L (enclosed) with 
specific information on how t h e i r proposed increase would a f f e c t 
customers l i k e me who use the Residential Thermal Storage (RTS) 
rate. They state that they are proposing changes t o the three 
main components as follows ( I added the percentage and do l l a r 
increase amounts): 

COMPONENT 

Monthly Charge 
B i l l i n g Demand 
Cost Per KW 

CURRENT PROPOSED % INCREASE $ INCREASE* 

$10.95 
5.80 
.0284 

$15.00 
6.50 
.045 

36.95% 
12.07% 
58.45% 

44.40% 

$ 4.05 
2.80 
34.58 

$ 41.43 

*Based on an RTS customer with a 6 KW demand who uses 25,000 KWH 
a year (25,000/12 months = 2,083.33 a month), which was example 
used by PP&L. 

The next paragraph of PP&L's l e t t e r reads "For example,.an RTS 
customer with a 6WK monthly b i l l i n g demand who uses 25,000 KWH a 
year could expect t h e i r e l e c t r i c b i l l to increase about $20.00 a 
month or 16%." As you can see, that's about one-half of what i t 
actually computes t o . 

On March 31, I spoke with Paul Burks of PP&L and he explained 
that since the energy charge (another l i n e item on the b i l l ) w i l l 
be going down from +.010698/KWH to -.000138/KWH, the RTS 
customers' b i l l w i l l only increase approximately $20 or 16%, as 
the l e t t e r stated. 

My concern i s that the majority of consumers do not take the time 
to perform the above calculation, and consequently, take PP&L at 
th e i r w r i t t e n word that t h e i r average b i l l w i l l only increase by 
$20 or 16%. They do not realize that PP&L has requested a per 
KWH increase of over 58% and that the energy charge fluctuates 
each year depending on f u e l costs, etc. I f e e l that PP&L has been 
less than straightforward i n the information which they have 
provided to t h e i r customers. 

In summary, my concerns are: 

1) PP&L has requested a rate increase of 58%, which i s absurd. 

2) They have not been t r u t h f u l about t h e i r requested rate of 
increase i n t h e i r w r i t t e n communications with t h e i r 
customers. 
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4). What do you want the PUC to do about your complaint? 

1) Require PP&L to adequately disclose increase to a l l of 
i t s customers. 

2) Deny PP&L t h e i r request for a 58% increase per 
Kilowatt-Hour. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: A p r i l 17, 1995 

R-00943271C0139 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 [ 

OLDFR 
Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by T e r r i Morrow. To defend yourself 
against the claims stated i n the following pages, you must act 
wi t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
ei t h e r personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or ijnpose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 



R-00943271C0139 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

for John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: A p r i l 17, 1995 t 

T e r r i Morrow j 
Complainant ! 

APR 18 1995 

VS. ] Complaint Docket 
No: R-00943271C0139 

Pennsylvania Power & Light 
Company 

Respondent 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT (1* . f 

TO ANSWER OR SATISFY U w Ui*j£L J 

FOLDFR 
TO: Pennsylvania Power & Light Company 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Cominission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to eit h e r s a t i s f y t h i s complaint or to f i l e 
with the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 



2. I f you f a i l to ei t h e r s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which ei t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d w i t h the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which ei t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter shall be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found t o 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



JML) Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

to* 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX; 610/774-6726 

May 8, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: Terri Morrow v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0139 

KAYOS1S35 M 

SECRETARY'S OFFir̂  

JOCUMENl 
OLDER 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Terri Morrow 
The Honorable Robert A. Christianson 

IP 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Terri Morrow 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0139 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Terri Morrow 
50 Woodview Drive 
Elizabethtown, Pennsylvania 17022 

Dated this 8th day of May, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Terri Morrow 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0139 

MAY 1 2 1995 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

/UCUMEN'I 
FOLDER 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L denies that it has requested a 58% rate increase. 

As discussed below, the average overall increase is 11.7%; the impact on individual 

customers may vary by type and pattern of use. PP&L further denies that it has not 

been truthful about the requested increase in its written communications to custom­

ers. The March 27, 1995 letter referenced in the Complaint is truthful and, with the 

-1 -



additional explanation provided by PP&L to Complainant, is sufficient to accurately 

calculate the impact of the proposed increase upon Complainant's bill. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

- 2 -



return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

4ts 
Paul E. Russell 
Its Attorney 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: May 8, 1995 
at Allentown, Pennsylvania 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 

/UiMlC 

NOTARIAL SEAL 
j FRANCINEA. GREENZWEIG, Notary Public 
I City of Allentown. Lehigh County, PA 
; •,-i /Oornmission Expires Oct. 29, 1998 



FUC-n? Kev 8/94 

FORMAL COMPLAINT F ^ M 
Pennsylvania Public Utility Commission 

/(~oo943a$ie,'oi#) Please Print: 

• " ; i f lA ' \lQ6QO 
1. Your Name, Mailing Address and Telephone Number 

5 ^ APR 201935 

otv / ^ S T ffr-^a^v TPA Sta te_^ 

Aptft. 

zip /7sS*n 

Cnantv/PrkmASCTFB Home Telephone-Area Code,(7/^)-^7^ 

")j , WorkTelephone-Aiea Code (7/7)5Z,r> -JFlk^ 

.cOTipany does your cpmplaint concern? 
Name of Company P I ^ £ — 

3. What is your complaint? 

H -o TO r 

Sr? 

I TV7 Man PFF( I T is V L I ^ T ^nQrxs^r 

~TUP)rT '£1 

. m — f u r ' — i f • »• 11 / i ^ r v ' i y — f ^^rv i m v ^ 

A ' • — L J - U , ^ T f 2 " — t J - ' J ' — r s r r s ^ t ^ • • • 1, n i n ct i ^ ^J 

(If you 
^f(g- ^c?y T ^ L / 7 X ) ^ ( T /-=yvPA/ 45: m^-a 
need more spate use additional p^>er and attach to this form). f^Q^ f^j)l^\\_ 

(-over-) 



4. What do you want the c Utility Commission to do a^ut your complaint? 

^tT^r- OnM^&AK, OP- T/vr %777/r fan/" 

fin>T>mnA/.Al an^rrUiy l\(7i?l^FX/. $r9,nt) f>^P POnA/n-H 

(if you need more space use additional p^er and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I puiposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you retum to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PDBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG FA 17105-3265 

DATE SERVED: A p r i l 20, 1995 

R-00953271C0140 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

D0LUHEHTPl 

•( FOLDER 
Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Robin L. McComsev. To defend yourself 
against the claims stated i n the following pages, you must act 
w i t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
e i t h e r personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cert i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 



R-00953271C0140 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot affo r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours. 

for John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: A p r i l 20, 1995 

Robin L. McComsev 
Complainant 

VS. 

Pennsylvania Power & Light 
Company 

Respondent 

IK*' 
APR ?0 WW 

\ Complaint Docket 
! No: R-00953271C0140 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pennsylvania Power & Light Company FOLDFR 
TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P* 0. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 



2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance wi t h 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which ei t h e r revokes or suspends any c e r t i f i c a t i e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the 
Off i c e of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found t o 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

(SEAL) 

John G. A l f o r d 
Secretary 

C e r t i f i e d Mail 
Return Receipt Requested 



JMLl Pennsylvania Power & Light Company 
K3P 

Two North Ninth Street •Allentown, PA 18101-1179 •610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 
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Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RECEIVED 
MAY \'- i^o 

PUBLIC UTILITY COMMISSION 
SECRETARY BUREAU 

"2. 

53 
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Re: Robin L. McComsey v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0140 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Robin L. McComsey 
The Honorable Robert A. Christianson 

DOCUMENT 
P0 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Robin L. McComsey 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0140 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Robin L. McComsey 
5849 Pine Street 

East Petersburg, Pennsylvania 17520 

Dated this 8th day of May, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Robin L. McComsey 

v. 

Pennsylvania Power & Light 
Company 

octcrrg 
MAY 11 1995 

Complaint Docket 
No. R-00943271 C0140 

RECEIVED 
MAY 8 1996 

PUBLIC UTILITY COMMISSION 
ANSWER OF SECRETARY BUREAU 

PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding her personal use of electricity. 

PP&L denies that Complainant is being penalized for conservation efforts. As dis­

cussed below, the rate design proposed in this filing is based upon the results of the 

Company's cost of service study. 

-1 -
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By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The 

- 2 -



proposed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: May 8, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 
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r 
NOTARIAL SEAL 

FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown. Lehigh County, PA 

^ /Commiss ion Expires Oct. 29, 1998 



I 'VC-Ul Kev 8/94 ^ A 

FORMAL COMPLAINT TORM 
Pennsylvania Public Utility Commission 

Please Print: f i ; ! / x " ' ' ~ ' ' _ ' ' f > 
• • - .. . .. . r •! • p-:v ..:vo • :\ 

1. Your Name, Mailing Address and Telephone Number ''^^ '"-^ 

Name Michael Ochs | ' ' " ' >̂ 

* '5-

ims$o 

'Stffiftt/Pn'RnV 1633 Scott St. AptC 

r i t y Williamsport State PA Zip 17701 

ronntv Lycoming Home Telephone-Area Code (71?) 326-2513 

DOCUMENT 
2. 

Work Telephone-Area Code ( ) 

Name of Cnmpany P P & L 

3. What is your complaint? 

PP&L should not rf to«lve the request ra te hike on account 

of the f o l l o w i n g reasons, elaborated on I n the attachftd public 

Input testimony under the headings of 

1- I n s u f f i c i e n t 1nformntlon 

2. T5£. • Lack of PP&L Promotion of Energy-ef f ic ien t appliances. 

compact f luorescent l i g h t s (CFLs), no p a r t i c i p a t i o n In 

EPA "Green Lights" program, and I n s u f f i c i e n t demand-side 

management 

. PP&L lacks p a r t i c i p a t i o n I n 38 of the *n rebate o f f e r n 
na t ional ly f o r commercial and I n d u s t r i a l sector 

PP&L lacks cos t - e f f ec t ive Incentives f o r r e s i d e n t i a l 
customer conservation of energy use. 

5- Users should not bear the costs of investor decision to 

promote nuclear power 

(If you need more space use additional paper and attach to this fonn). 

(-over-) 



4. What do you want the Pu^c Utility Commission to do atJft your complaint? 
See attached publ ic Input testimony. In which my specif ic-

requests of the PUC are h ighl ighted with a h igh l igh te r pen, 

" and elaborated on i n sentences that precede and fol&ow the 

h ighl ighted po r t i on . 
My requests are out l ined i n the accompanying material under 

sections 1-5' 3 e e 1 - 8 t o 1 " h ; 2 " a t o 2 - d i 3-ai ^-a, ^-b; ^-a. 

j . More adequate information 

2. PP&L .hnnld pa r t i c ipa te i n EPA Green Lights program and uae 

•n , M y wi-5»d B Ma^ement. Dromote energy-ef f ic ien t appliances and 

Compact Fluorescent Lights (CFLs) , 

3> Commercial and I n d u s t r i a l Users should be ab^Mt'o !^e j moreQ 

i-.han « of the i l l rebate programs na t iona l ly ItQua'e.i t ; 

^ and 5, see attached* . 
(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I puiposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you retum to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name ' 

City State Hp 

Telephone Number-Area Code ( ) 



# 

To: FA FUC Adm. I>w Judge» PC-Box 3265, Harrisburar F5 17105-3255 
From: M. Cchs, i633 Scott S t . , W i l l i a m s p o r t Fn 17701 
Re: Complaint v s . PP&L r a t e h i k e proposal 
Dats : 3 A p r i l 1995 

1 . I n s u f f i c i e n t I n f o r m a t i o n 

I ask the FUC t o insure t h a t customers w i l l not hsve t o c a l l 
l ^a . ox w r i t e the conipsny t o l e a r n the reasons f o r the requested r a t e 

h i k e increase and i t s p o t e n t i a l e f f e c t on one's b i l l . This i n f o r ­
mat ion should be pa r t of a m a i l i n g t o a l l customers. Since coirpany 
employees are ^ i v e n an 11*17 inch doub le - s ided sheet o f _ i n f o r m a t i o n 
on the r a t e h i k e (PP&L p u b l i c a t i o n e n t i t l e d "PF&L Todays^ Spec ia l -^ 
I n s e r t Rate F i l i n g " Dec. 30, 1994) , I ask the PUC t o assure ciustrdmers 

/ - t . they w i l l be g i v e n an equal amount.of i n f o r m a t i o n . 

The March b i l l I n s e r t t o PP&L customers ("Connect rf^e" LFnk i o 
Your Power Source") inc ludes a mis lead ing h e a d l i n e . I t"says "Held 
L ike t o Set the Record S t r a i g h t : PF£L i s not request ing^ar20 ^e r t cen t 
r a t e increase f o r a l l r e s i d e n t i a l cus tomers ." That headline -and- •! 
the t a b l e m a t r i x and a r t i c l e imply t h a t average r a t e l n £ r e a s e ^ l s ^ n l y 
12^. Yet a l a r g e class of customers, those who, l i k e myself , use 
less than 500 Kwh/month, w i l l e iper ience a r a t e h i k e higher t h a n 
20.7^ ( 2 2 . 3 1 ^ f o r 300 Kwh/mo or 2 3 - 8 ^ f o r 200 Kwh/mo). I use 250 
Kwh/mo and es t imate my b i l l w i l l Increase by 23^- I should no t have 

l _ c t o c a l l the company t o l e a r n t h a t , but I d i d . I request the FUC 
t o have the company i n d i v i d u a l i z e the a n t i c i p a t e d new r a t e , t he 
monetary change, and the percent increase f o r each and a l l customers, 
and i n c l u d e i t when the r a t e h i k e p roposa l i s announced t o the 
customer. I f u r t h e r ask the PUC t o r e q u i r e the PP&L company t o 
d i s p l a y t ab l e s showing the e f f e c t s on "usage below the s o - c a l l e d 

.mininmin 500 Kwh/month, Just as i t shows f o r increments above 
500 Kwh; s u r e l y those of us who use l ess than the 500 Kwh rep resen t 
a l a r g e cohor t or c lass o f t he more - bhan 1 m i l l i o n PP&L customerss 
and we should be g iven accura te i n f o r m a t i o n on the p o t e n t i a l r a t e 
h i k e e f f e c t s " o n our b i l l s . 

The PUC should r e q u i r e the PP&L 800-ho tHne customer r e p r e s e n t a t i v e 
./-€, opera tor t o be able t o i n f o r m c a l l e r s of the t ime and place o f these 

p u b l i c i n p u t h e a r i n g s . My i n q u i r y t h i s past week was l e f t unanswered 
and I was t o l d t o c a l l the PUC i n s t e a d . 

Absent any W i l l i a m s p o r t c i t y PP&L business o f f i c e , I ask t he 
, .p PUC t o have PP&L designate some l o c a l p lace where customers can 

/ ~ ' walk i n t o r e c e i v e the Supplement No. 50 t o T a r i f f - E l e c t r i c PA PUC 
No. 200. I t s h o u l d a l s o be a v a i l a b l e a t these p u b l i c input h e a r i n g s . 

I ask the PUC t o I n f o r m the PP&L customer about the c r i t e r i a 
on which PP&L i s being eva lua ted , and how i t performs a c c o r d i n g l y . 
For example, over the t e n years or so s i nce . the l a s t rate, h i k e 
a p p r o v a l , what i s the company's customer s e r v i c e performance (hand­
l i n g of customer compla in t s , hand l ing of compla in ts about s h u t - o f f s , 
h a n d l i n g o f c o l l e c t i o n s ) ? Some s t a t e u t i l i t y commissions r e q u i r e 
u t i l i t i e s t o ' p r o v i d e a "Performance E v a l u a t i o n Plan 1 1 (PEP) t h a t 
f e a t u r e s c e r t a i n performance e v a l u a t i o n i n d i c a t o r s - ( e . g . , accuracy 
i n c o n s t r u c t i o n cos t e s t ima tes , customer s a t i s f a c t i o n , r e g i o n a l 
comparisons of r e s i d e n t i a l r a t e s , employee s a f e t y record , s e r v i c e 
r e l i a b i l i t y , among o t h e r s ) ; what are the standards i n Pennsylvania? 



L a s t l y , as regards my complaint about I n s u f f i c i e n t information, . 
I note that a f t e r the company made a request for a rate h ike . I t 
then a l so asked for a decrease in the energy charge rate- These 
back-to-back requests on two separate matters, one a s i g n i f i c a n t 
Increase and one a r e l a t i v e l y i n s i g n i f i c a n t decrease, only serve 
to confuse the average customer, and I ask the PUC to require 
PP&L c l a r i f i c a t i o n in writ ing to customers in the i r monthly 

Z-*1- b i l l i n s e r t s , comparing the two and contrasting the two. 

2. Conservation By Energy-Ef f i c i ent Appliances, Compact Fluorescent 
L ight s , the EPA Green Lights Program, and Demand-Side Management 

To the best of my r e c o l l e c t i o n and knowledge, the l a s t time 
I saw a map of who the Green Lights part ic ipants were in the 29-
county area that PP&L serves , there weren't any. And In the l a s t 
writ ten communication I had from a PP&L o f f i c i a l , I was told PP&L 
was not an a l l y , nor a partner, nor an endorser, i n the EPA Green 
Lights Program. Yet some 7^ u t i l i t i e s nat ional ly are a l l i e s . 

This program, now in i t s 5th year , has 1600 part ic ipants 
committed to energy-ef f ic ient l ight ing upgrades in $% of a l l US 
commercial and i n d u s t r i a l f loorspace , about 4.3 b i l l i o n f ee t . 
This produces an energy cost saving of more than 80 m i l l i o n d o l l a r s 
annually, and annually L l b i l l i o n ki lowatt hours are saved, and 
a reduction in pol lut ion to the tune of 1.4 b i l l i o n pounds of 
carbon dioxide (that i s equivalent to removing 132,4-00 cars from 
the road—-CO2 i s a c u l p r i t in that i t i s a greenhouse e f fect gas ) ; 
11.1 mi l l ion pounds of su l fur dioxide (SOp. an ac id r a i n component); 
and 5*0 mi l l i on pounds of nitrogen oxide (NOx* a contributor to smog) 

I urge the PUC to seek PP&L's voluntary a l l y enrollment i n 
^~^'the EPA Green Lights Program, and to seek having the commonwealth 

being enrolled as a Partner. I f they do not do t h i s v o l u n t a r i l y , 
I urge the-PUC to require the u t i l i t y and the state to become 
committed to the EPA Green Lights Program goals and object ives . 
Part i c ipat ion in a large s c a l e , energy-e f f i c i ent l ight ing program 
not.only saves energy. I t a l so s i g n i f i c a n t l y reduces pol lut ion 
( a i r po l lu t ion , ac id mine tfun^off, o i l s p i l l s , natural gas leakage, 
toxic and nuclear waste, e t c . ) . 

( In the PP&L t e r r i t o r y , l ight ing may represent 25^ of the 
e l e c t r i c i t y used. I f we could reduce e l e c t r i c l ight ing demand by 

we could reduce the demand for PP&L e l e c t r i c t y by i2#. This 
I s ach i evab le ! ) . 

Just imagine i f each of the one m i l l i o n customers i n s t a l l e d 
one 23 watt CFL. Multiply lm by $67.00 to get some appreciat ion 
of the energy costs savings; lm time 67 watts to see the wattage 
saved; lm times 7-8 lbs equals the amount of su l fur dioxide emissions 
that are reduced; lm time 4.1 lbs r e s u l t s i n the amount of nitrogen 
,oxide that i s prevented (smog); and lm times 1,072 lbs equals the 
amount of s i g n i f i c a n t l y less carbon dioxide emitted Into the a i r . 

2-i-



Many u t i l i t i e s are p a r t i c i p a t i n g i n succes s fu l l ighting programs— 
from information and education, f i n a n c i a l incent ive or market-pull 
programs, through co l l ec t ive e f f o r t s , and by market transformation 
or technology-push programs- For examples of such. Just check those 
of Eydro Quebec, F a d i f i c Gas and E l e c t r i c , Centra l Maine Power C o . , 
Madison Gas and E l e c t r i c C o . , various Northwest u t i l i t i e s , and 
Southern C a l i f o r n i a J E d l s o n , among others . When Central Maine Power 
teamed up with the l o c a l Lions Clubs, who every October s e l l l i g h t 
bulbs door-to-door, the r e s u l t was the sa le of 90,000 CFLs I n one 
week, enough bulbs to save over 8lm kwh, and reduce demand by 5tlb0 
kw. When the u t i l i t y enabled customers to buy these energy-eff ic ient 
lamps the follo>4ng year with rebate coupons through one drug and two 
supermarket c h a i n s , over 171,000 CFLs were is o ld ' for less than $4.00 
each, saving the u t i l i t y 8 megawatts of generating capacity, which 
over the l i f e of the bulbs I s a t o t a l energy savings of 88 m i l l i o n 
ki lowatt hours." I use t h i s "Operation Llghtswit'ch" program from 
Maine Just as one example of how ut i l i ty - sponsored demand-side 
management (DSM) programs can provide customers with direct 
f i n a n c i a l incent ives to promote conservationsby energy-e f f ic iency . 
I t reduces e l e c t r i c demand and thus postpones the need for new 
power plant construct ion, reduces p o l l u t i o n , and upgrades l i g h t i n g . 

I therefore ask PP&L to supplement t h e i r ra te hike proposal 
•j^-c with a voluntary enrollment i n the EPA Green Lights Program. 

' Furthermore, I ask the PUC to postpone act ion on the proposal 
u n t i l Demand-Side Management s trateg ies have been agreed upon by 
the Pa. I n d u s t r i a l Energy C o a l i t i o n , the PUC and the Commcnwealth 
Court . 

3- PP&L Commer.fcial and. I n d u s t r i a l U t i l i t y Rebate Programs 

According to a recent survey of about 150 USA u t i l i t i e s , and the ir 
p a r t i c i p a t i o n i n some 43 rebate programs for commercial and indus­
t r i a l users , PP&L i s shown to have only 5 of the 43 programs. 
I ask the" PUC to determine whether a r a t e hike i s warranted f o r 
commercial and i n d u s t r i a l users since PP&L of fers so few rebate 
programs." 

PP&L o f f er s no l ight ing rebates , nor any for motors and d r i v e s , 
nor bui lding envelopes. I w i l l not read the 38 types of rebate 
programs PP&L does not o f f e r , but r e f e r you to the a r t i c l e which 
I at tach to t h i s testimony, the Energy Users News Matrix Guide to 
Commercial and I n d u s t r i a l U t i l i t y Rebate Programs, from the 
p e r i o d i c a l Energy Users News, v o l . 19. no. 8, August 1994, pp*38-39« 

4. R e s i d e n t i a l Customer Conservation 

I re turn to -this theme, pointing out my request that the PUC 
r e c t i f y a s i t u a t i o n wherein a PP&L customer i s penalized with a 
higher rate increase i f she/he t r i e s to conser-ve energy and reduces 
t h e i r usage.to below' 500 kwh/month. There i s a l so the apparant 
anomaly of being charged 8.30 cents per kwh for the f i r s t 200 kwh, 
and only 6.36 cents per kwh for each kwh over 200. Why can't i t be 
the other way around (to encourage more conservat ion) , or a f l a t 
fee per kwh," and what i s the proposed change, -and where i s the 
f i n a n c i a l incent ive for the customer to conserve? I 've reduced 
my consumption by about 1 kwh per week i n 1994 compared with 1993, 
kept my consumption about 250 kwh/month, or l e s s than 3000 kwh/year. 
I could do more but a savings of only $3.30 a year i s a slow pay-



back on an investment In an energy-efficient lamp I paid more 
than $4.00 for. So I return to the issue mentioned earlier, 
asking the PUG to have PP&L provide incentives to customers to 

/y / purchase CFtS, and disallow any residential rate hike until 
* this is achieved. 

5. Nuclear Power Issue within PP&L 

In round figures, PP&L has underestimated the cost of c 
decommissioning i t s nuclear plant by 5° million dollars per year 
since 19H5- In 1985 i t was to be about 250 m, now ten years later 
I t i s about 750 m, a difference of about 500 m over 10 years. I f 
these cost estimates continue to underestimated, adding 50 m per 
year over the next 30 years to the year 2025, I t w i l l coat 2i billon 
dollars to just demolish that plant- Nuclear power, we a l l 
remember from the 1950s, was to be electricity that was to be too 
cheap to meter. Many in the audience are old enought to r e c a l l 
that advertisement. And many of us are here tonight Wh© are young 
enough to r e c a l l the opposition to the Susquehanna Nuclear Plant. 
We did not want i t then, and we would have Voted "Not" against i t 
i f wer were given the chance to democratically decide. We s t i l l 
don't want i t , and I ask the PUC not to pass on the cost of i t s 

5~-A. decommissioning to the customers. 

Thank you for your attention to my requests, and I look 
forward to hearing your response. 
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iBidustrial Utility Rebate Programs 

Now York S l n m G a s A Elpctr ic C o f p . (607) 7 6 2 - W 0 2 
Niagara M o h a w k Powur C o r p , (315J •138-6tX)3 
Nor th A l l l o b o r o u g h E loc l f l c C o m p a n y (508) 6 9 9 - 7 5 4 2 
Nor theas t Ut i l i t ies (2031 6 6 5 - 5 0 0 0 
Nor thern I l l inois G a s (710) 9 8 3 - 8 6 7 6 
Nor thern Ind iana Publ ic Serv ice C o . (219) 6 4 7 - 5 4 8 0 
Nor thern M i n n e s o t a Uti l i t ies {218} 879 -1571 
Nor thern S l a i o s Power [612) 330 -7566 
Nor thern S la tes Power CO. - Wise . (715) 6 3 9 - 1 3 3 2 
O k l a h o m a G a s and E f e c f ' c (405) 2 7 2 - 3 4 5 9 
O inn f l o n n d n o c k l n n r i ulUi l los (914) 5 7 7 - 2 5 2 2 
Or lnnr to Ul l l i i les C o m m i s s i o n (407) 236 -9641 
OtlQf Tnll Power Co . (219) 739-8353 
P a d l l c G n s A Electr ic (510) 763-2432 

Paci l icorp (503) 4 6 4 - 6 8 8 6 
P a s e d o n a . W n l e r 4 Powf i r Dep l . (810) 7 9 2 - P O W E R 
Pond Orei l le C o u n t y P U D (509) 4 4 7 - 3 1 3 7 
Ponnsy tvan ia P o w e f a n d Light Co . (215) 7 7 4 - 5 6 9 4 
Pcnnsy tvan ia Power C o . (412) 6 5 6 - 5 3 7 7 
Peop les G a s L igh l and C o ^ o Co . (312) 4 3 1 - 0 1 1 2 
People s G n s S y s l e m , Inc. (813) 273 -0074 
Peop le s N a l i n a l G e s C o . (40?) 221 -2514 
Phl lnr tn lphla G n s W o r k s 1215) 6 8 4 - 8 7 4 6 
Ptnlns Eloc l r lc (505) 884 -1881 
Port Ange les Ci ty L igh l (206) 457 -0411 
Por t land G e n e r a l Electr ic (503) 464 -7900 
Po tomac Etocl r ic Power C o . (202) 8 7 2 - 4 6 3 0 
PSI Ene rgy (317) 8 3 9 - 9 6 " 
Publ ic Serv ice of N o w Mr lx ico (505) 848-4-174 
Publ ic Sorv ico C o . o l O k l a h o m a (918) 5 9 9 - 2 4 7 3 
Publ ic Serv ice Eteclr ic S G a s (600) 8 5 4 - 4 4 4 4 
Puge l S o u n d Power a n d Light (206) 4 6 2 - 3 7 4 2 
n i c h l n n d . Ci ty o l (509) 9 4 3 - 7 4 3 1 
R i v m i t J n , C i t y o l . UtBity CKslilel (714) 7(12-5482 
Rochos lo r G n s n n d E l e c f ' c Corp . (71G) 5 4 6 - 2 7 0 0 
Rochos lo r Pub l i c U I M e a (507) 280 -1634 
Rosovi l lo Electr ic Dep t . (916) 774-5624 
Sac ramen to Mun ic ipa l Ul i ' i l ios D is l . (916) 7 3 2 - 6 1 6 6 
Salt River Pro jec t ( 602 ) 236 -4444 
S a n D iego G a s a n d E lec l ' i c (619) 537 -0900 
San loe C o o p e r (803) 7 6 1 - 8 0 0 0 
Senl l lo Ci ty L ight (206) 684 -3254 
Sio i rn Paci f ic Power (702) 689-4639 
S n o h o m i s h C o u n l y P U D »1 (206) 3 0 4 - 1 7 3 7 
South Caro l ina Eloc l r ic and G a s C o . (803) 7 4 8 - 3 5 0 1 
Southern Ca l i lo rn ia Ed i son (800) 952 -5062 
S o u i h o m Cal i fo rn ia G n s C o . (800) G A S - 2 0 0 0 
Southern C o n n c c l i c u l G a s (203) 382 -8649 
Sou lhern Ind iana G a s a n d Eloclr lc C o . (812) 4 6 5 - 4 1 6 2 
Sou lhern Na tu ra l G a s C o . (205) 3 2 5 - 7 6 7 0 
SotMhwcsl G a s C o r p . (702) 364 -3018 
Spr ingf ie ld C i t y W a t e r . L i gh l . a n d Power (217) 7B9 -2070 
Spr ingf ie ld Uti l i ty B o a r d (503) 746-5451 
Super ior W n l e r . L ight , a n d Power Co . (715) 3 9 4 - 2 2 2 6 
Tacoma City L igh l (206) 383 -9652 
T n m p a Eloclr ic C o . (813) 228 -4515 
Taun loo Mun ic ipa l L ig l t l ing Plant (508) 8 2 4 - 3 1 7 7 
Texas Uti l i l los E lec l t i c (214) 954 .5424 
To ledo Ed i son C o . (419) 249-5070 
TrnnsAl tn Ul i t i l les (403) 267 -7533 
Tuscon Eloct t ic Power CO. (602) 745 -3539 
UGI Ul ih l ies Inc. (215) 796-3516 
Un i lod C i t ies G a s C o . (615) 373 -0104 
Un i l cd l l l umino l ing C o . (203) 499 2636 
Wash ing ton G a s D C Div is ion (202) 6 2 4 - 6 3 6 1 
Wash ing ton G a s Mary land Div is ion (301) 5 9 5 - 8 0 7 5 
Wavor ly Light and Power (319) 352 -6251 
West K o o l e n a y Power (604) 368 -3321 
Wes t T e x a s Ul i l i l ies Co , (915) 674 -7426 
W o s l o r n R o s o u f c e s (913) 575-6471 
Wiscons in E loc l r ic Power Co . (414) 2 2 1 - 2 3 4 5 
Wiscons in G a s (414) 2 9 1 - 6 9 8 5 
Wiscons in Na tu ra l G a s C o . (41 ' ' ) 635 -2313 
Wiscons in Power and L igh l (608) 252 -3311 
Wiscons in Publ ic Power (608) 8 3 7 - 2 6 5 3 
Wiscons in Publ ic Serv ice Corp . (414) 4 3 3 - 4 9 6 2 
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EUN's Matrix Guide to Commercial 

Alameda Bureau ol Elecincily (510) 748-39-17 
Arizona Puolic Ser/ice Comaany (602) 250-3539 
Ailania Gas Lignt Comuany (404) 584-3846 
ailannc Elecinc (509) QJ5-J100 
Austin, City Ol (512) J99-STAR 
Baliimore Gas ana Elecinc (410) 265-4000 
Benton County PUD (509) 532-1269 
Black Hills Power & Light (605) 348-1700 
Bonneville Power Admin. • Commercial (503) 230-5873 
Bonneville Power Aomin. • Indtislrial (503) 230-4045 
Boston Esison (617) 42-1-2316 
Boston Gas Company (617) 323-9210 ext. 344 
British Columbia Hydro 1604) 691-6122 
Burlington Efectnc (602) 653-0300 
Centerior Energy (216) 447-3100 
Central Huoson Gas A Electric (914) 486-5501 
Central Illinois Lighl Company (309) 672-5271 
Ceniral Louisiana Electric Company (318) 464-7689 
Central Maine Power Company (207) 623-3521 
Contral Vermont Public Service (802) 773-2711 
Chelan Coumy PUD No. 1 (509) 663-8121 
Cincinnaii Gas a Elecinc Company (513) 287-3468 
Clallum Counry PUD No. 1 (206) 452-9724 
Clark Public Utilities (206) 699-3276 
Cleveland Electric illuminating Company (216) 473-3999 
Cobb Elecinc (404) 429-2100 
Colonial Gas Company (508) 458-3171 
Connecticul Natural Gas (203) 727-3377 
Consolidated Edison (212) 460-4112 
Consumers Power (517) 788-0550 
Delmarva Power a Lighl |302) 454-4303 
Dolroit Edison (800) 777-8014 
Duke Power Company (704) 594-9400 
Eastern Ulililies (508) 559-1000', 
ElocmCilies ot North Carolina (919) 832-9924 exL 239 
Elizabethtown Gas (908) 289-5000 
Equitable Gas (412) 422-3112 
Eugene Water & Gas (503) 484-1125 
Florida Power & Light (305) 552-3786 
Florida Power Corporation (813) 866-5339 
Gainesville. City ol (904) 334-3400 erf. 1481 
Granl County PUD (509) 766-2523 
Grays Harbor PUD (206) 532-4220 
Green Mountain Power (802) 864-5731 
Houston Lighting & Power (713) 660-3926 
tES Utilities (313) 3 9 8 - M t t 
Indianapolis Powef 4 Light Company (800) 868-7518 
Inland Power & Lighl (509) 747-7744 
Iowa-Illinois Gas & Eiectric (309) 793-3735 
Jamestown. City ol (716) 661-1666 
Jersey Central Power 4 Lighl (201) 455-8325 
Kansas Ci(y Board of Public UMities (913) 573-9061 
Kentucky Ulililies (606) 255-2100 
Lansing Board ot Power & Lighl (517) 371-6270 
Lincoln Electric System (402) 473-3273 
Lodi, City ol (209)333-6810 
Long Island Ligriting Company (516) 755-6000 
Los Angeles Dept. of Water & Power (213) 431-5806 
Loup Power Distnct (402) 564-3171 
Madison Gas & Electric (608) 252-7222 
Manassas. Cily ol (703) 257-8352 
Manitoba Hydro (204) 474-3613 
Melropoiitan Edison Company (610) 921-6252 
Metropolitan Utilities District (402) d*)9-8247 
Midwest Energy Inc. (913) 825-3437 
Midwest Power (515) 281-2493 
Minnagasco (612) 525-7757 
Minnesota Power (218) 722-2641 
Modesto Irrigation Distnct (209) 526-7456 
Montana Power Company (406) 723-5421 
Montana-Dakota Utilities (701) 222-7973 
Muscatine Power 4 Water (319) 262-3354 
National Fuel Gas (716) 657-7040 
Nebraska. Municipal Energy Agency (402) 474-1759 
Nevada Power Company (702) 367-5102 
New England Power Service (508) 366-9011 
New York Power Authonty (212) 468-6868 
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-•* ' '• : " Vi''. 

1JUI1L1C UTILITY. COMMISSION STAWMtfMBl iRSU^ 
• ; . :;. ;. iduring Pennsylvania Powor'tmd Light Co.'s rate hiltq ro^uestjieoHng'M •'! 

Al Sonlh Side PUC Ueuring ]; ^ V ^ I 

•.•.-.•IJ-•'..•:[••• •: . ,..v,-:. . ,,i.':i^l-, ,..;-'''ri*. ..'^'VV.v.VI'• 

IlyJAMIHSP.UAKR'.:: : ui, 
' SllIl-GaZOttb S t u f f ) ^'/'r-;/ 

• " I don't know where tho'iextra:!, 
mnnc.y i« noin^to conic from." 

Those lew words, uttered ro-
pcaledly, sum up the majority of 
tosLimony at a public hearing on. 
the Pennsylvania • Power and; 
Lifjht Co.'s proposed electricity 
rale increase Monday night nt\ 
the First Ward Fire Co. hall in 
Smith Williamaport. 

Ahnul. 50 area residents • 
l.uniod out for tlip session; the t 
llllh of nine the state Public^ 
Utility Commission is holding to,' 
cel. public comments on the rate-;̂  
hike i'e()uost. ' " ' K1 ' 

PP&L lias asked the PUC to '::, 
approve an overall ll.Vrpercent^ 
irn-rease in rotes charged its 
million customers iu eastern ^ 

I and central 'Ponnsylvania.''The^ 
• hike — the - first • the-cOmpany-' 
has sought since 3085;—would 
generate,$261 million in roye 
nun annually. ' 

fixod'Vmcomos 
'i cap't'alTordHhisfi^ 

mend U. cho.w.obotionnbivin^AileapuL^^^ ^ f e * 1 w 
Proceries and paying their elc^ ' ̂ Aboul^half of tl^e^attendingi l o c a l M I U -chapter^t^roal^ 
trie hills. • • • - • • r a i s e d U e i r h a i M l s ^ h e n ^ U C s t r a p mcJ;tp.cointQ..up 

o j^^iosed olVicial asked how"'inanyiiWerji; ̂ yntinuedon l*ag^8r,Col, l ) / 0 tliers said the 



g Williiimspoil Sim Gnzcllo, 1 iicsday, Ajuil 4,1995 1 

pliysically 
capped clionLs. 

| ' First, it would greatly in­
crease costs of operating the 

rate-luke request is based^onf;plantlWBerwicW^Stockholders; • 
•what i t cosU to deliver power to;': -should^bear'the;burden! of ."clos^i 
, various classes orcustomers:tv'V; . i r i ^ the plmit'WteriU.usefulJifei 

to provide Po.wer,^ s; 6 ver he said.v Y ' ^ ^ k M ". 
uses 500 k w h p e r y ^ r i -

It costs more 

for the past 10 years, ho noted. 
" In addition, "!>9 percent 

I lope clients are low-income 
meauitiR tho.'je who livn indnpen 

,dent|y wmd.l have a . l i l t a l t ronmontal policy as wol ] , , / : ^ ; : ,v ita common stock, last •year, he 
time paying hiRher electric bills,. u „ 1 : „ K : •• „ ,.;'n.';„ - ^ i 8aiil<«v. , ,W ".M™ ^ > ^ . . . 
ho said. Urandishing a ' compact' fluo-.s^d.V'.;. . ^, ^ ]i ..(, 

On a personal level, Gra.nke ' f ^ f l i g h t bulb/whidi g o a o r ^ •': 
Complained that he paid extra to a L ( ? t h

1

c ' s « l » e a ' » 0 ^ t o f I'g jtas ' ^chnod.over.rocenf years.'its divi-

•Now, I T & L wants'to ra.so the , o c u s t o m o r l t ^ ^ h m t i a i ^ i i -WvPUC : 

olH.oaluato.mporcent,hosa.d , 0 | o c l H d t y and^educo '^ i l l l tako 
• Workllii' pooplfl will lind it dlf- r " n , J x t t v. \ n i n irmnnt; 1 t w i l l ninminn the t 

r „„ • pollution from cuai-bunmigpow^.':': into accounti l't will.'oxamino the. \ 
I cu t to l i t n largo uicroaso m y , .. , . , 7,^/1 amount:/of,tthoMTequostod-,.in-: I 
electric costs inUi their budgets, , * , . . . . :./i:..^Vv crease, Itho way: it. is structured j 
too, several people testified. He said the utility ofTers.only^- fo^difierent customer-catogories ..! 

' 'I'd like the folks at PP&L to five of "43 possible' rebate pro^'Vandwhethor the expenses calcu- : 
• to)! mo where I'm going to get grams available nationwide, to la ted ' in to . i t should be passedkm ' 
• this 1 - ' " ' ' •tins extra 20 percent, said encourage energy conservation.;,, to ratepayers'.^ •n'.!"- •!n ^.i iirM'.-^'"; 
'flames G. Thomas of South Wil' Ho asked the'PUC not^to^ap-'"1 - * '' '• '!• •: (i 
liamsport, referring to the fact prove the company's1 rate'1 in-. 1 ' -He.s^id|,tho.;agOjncyiprobably.* 

late 
stoii.js' 

' that the increase would be about crease until i t expauds.itqirange'v .williiis^ei'-itsi, decision tin 
20.7 percent for those who use ofonorgy-savingoirorings.V.iiMK-i.^suinmer.^'and^U 
fewer than 500 kilowatt-hours of In addition, - Ochs . said. -.the //likely.JtobiQ.appealedby P^&L'pr. 
'electricity per month.' 1 " .com mission ••should not.approve ii^ some-.o(tner-party. bef^e; t^,^ate 

Thomas, who is self-em- the increase imti iPP&L.and. th^ 
• •'•. • . ; •.tA.Mo'jj.-.O' •!>,.,;,l',»r:t'V,t;'''>..'.';> - • •» ' ' 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: April 24, 1995 

R-00943271C0141 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 \ ) { ) ^a 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Michael Ochs. To defend yourself 
against the claims stated i n the following pages, you must act 
w i t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
eit h e r personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission within'twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cer t i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 



R-00943271C0141 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

for John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: A p r i l 24, 1995 

Michael Ochs 
Complainant 

VS. 

Pennsylvania Power & Light 
Company 

Respondent 

APR 24 1995 

Complaint Docket 
No: R-00943271C0141 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

Pi 

TO: Pennsylvania Power & Light Company 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o either s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 



2. I f you f a i l to ei t h e r s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced t o w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the addres s set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance wi t h 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which ei t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

(SEAL) 

John G. Al f o r d 
Secretary 

C e r t i f i e d Mail 
Return Receipt Requested 



( f f i f f i Q Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179 •610/774-5151 

" a u l E7 Russell 
Associate General Counsel 
610/774-4254 

F^X: 610/774-6726 

May 15, 1995 

00r 

u 
FOLDER 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 SECRETARY'S OFFICE 

Public Utility Commission 

Re: Michael Ochs v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0141 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Michael Ochs 
The Honorable Robert A. Christianson 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION FOLDER 

Michael Ochs 

v. 

Pennsylvania Power & Light 
Company 

& MAY i a-S^ 

Complaint Docket 
No. R-00943271 C0141 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

pS0fBCff 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. The information provided by PP&L regarding the 

December 30, 1994 filing was more than sufficient and was in full compliance with all 

regulations of the Pennsylvania Public Utility Commission ("PUC" or the 

"Commission"). Complainant's proposals are not required by the Commission's 

regulations; are not necessary; and would be unreasonably expensive to implement. 
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By way of further answer, PP&L's Demand-Side Management 

(DSM) programs are consistent with all of the Commission's DSM policies and 

orders; are cost-effective; and are appropriate for its present system conditions. 

PP&L reviews, on an on-going basis, participation in additional DSM programs, 

including many of the programs cited by Complainant. 

It is denied that a PP&L customer who conserves energy is 

"penalized" with a higher rate increase. The design of Rate Schedule RS proposed 

by the Company in this filing reflects the results of PP&L's cost allocation study and 

is fully supported by the information submitted in the December 30, 1994 filing. 

Moreover, in absolute dollars, the proposed increase for residential customers at low 

consumption levels is less than the proposed increase for residential customers at 

higher consumption levels. 

By way of further answer, the cost to decommission the Susque­

hanna plant is fully supported by the decommissioning cost study submitted as a part 

of the Company's filing; is a necessary, prudent and proper cost of doing business; 

and should be allowed, in its entirety, by the Commission. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

proposing an overall average increase in retail base rates of approximately 
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$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: May 15, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 4 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this /5 day 

NOTARIAL SEAL 
FRANCINEA, GREENZWEIG. Notary Public 
City of Allentown. Lehigh County, PA 
My Commission Expires Oct. 29, 1998 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Michael Ochs 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0141 

CERTIFICATION OF SERVICE 

' I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Michael Ochs 
1633 Scott Street 
Williamsport, Pennsylvania 17701 

Dated this 15th day of May, 1995. 

Paul E. Russell 



PUC-117 Rev 8/94 

Please Print: 

£ ) R M A L COMPLAINT FO^Kk 
Pennsylvania Public Utility Commission 

> i -

f/vSdO 
1. Your Name, Mailing Address and Telephone Number 

,!; v ^ I H" Name 

Street/P.O. Rny / / / / (zJ'LMt^UlL cAstnj?j£* AptC 

County A-AA-PSOWUMLA- Home Telephone-Area Code 36 9 '^^3— 

Zin / 7 7 ^ 

Q 
Work Telephone-Area Code ( ) j j ^ t o ^ ^ j 

2. Which company does your complaint concern? 
Name of Company c ̂  A^^n^n/^cAAAr^i \^JO}sisL&u {^^€J d-^^J-L-C 

3. What is your complaint? (^RNoT/-l^/l f ^ J 

^ 1 

(If you need more spa& ilse Widitib and attach to this fonn). 

FOLDFR 
(-over-) 

APR 25 1995 
•Uj 

^7 



4. What do you want the I^lic Utility Commission to do ifeut yoitf coiriplaint? 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

4-
Signature of complainfag person, or officer ll Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you retum to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street , 
i 

City ' . State Zip - • ' -

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: A p r i l 25, 1995 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

R-00943271C0142 

FOLDER 
Dear Mr. Russellt 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Betty J. Schemery. To defend yourself 
against the claims stated i n the following pages, you must act 
w i t h i n twenty (20) days by f i l i n g i n w r i t i n g w i t h the Commission, 
eit h e r personally or through your attorney, your defenses or 
objections t o the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter w i t h the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other r i g h t s important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
c e r t i f i c a t e or permit held by you, or impose a f i n e , or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other r i g h t s important t o 
you-



R-00943271C0142 

Detailed instructions on how to proceed are contained in the 
attached pages. You are advised to read them carefully. 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot afford one, the office listed below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very truly yours. 

for John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: A p r i l 25, 1995 

Betty J . Schemery 
Complainant 

VS. 

Pennsylvania Power & Light 
Company 

Respondent 

Complaint Docket 
No: R-00943271C0142 

i 

- i r * ' -

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

APR 2 * 1995 

TO: Pennsylvania Power & Light Company 

TAKE NOTICE: 

FOLDFR 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
reguires the Commission t o serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party t o 
s a t i s f y the complaint, or to answer the same i i i w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. 0. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, either affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 



2. I f you f a i l to either satisfy this complaint or to 
f i l e answer or other responsive pleading within twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations in this 
complaint in accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which either revokes or suspends any certificate or permit held by 
you or which imposes a fine or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not limited to 
the r e l i e f sought by the complainant in paragraph 4 of the attached 
complaint. 

3. I f you elect to satisfy this complaint you must f i l e , 
within twenty (20) days from the date on which this complaint i s 
served, affidavits executed by each complainant that this complaint 
has been satisfied. Such affidavits must describe the basis on 
which this complaint was satisfied; any settlement agreement 
between the parties must be reduced to writing and attached to the 
affidavit. Such affidavits are to be f i l e d with the Secretary of 
the Commission at the address set forth in paragraph 1. Upon 
receipt of affidavits of satisfaction from a l l complainants, this 
complaint may be dismissed by the Commission in accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public interest, in which event the Commission 
may direct that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations in 
this complaint, or which f a i l s to specifically deny the allegations 
in this complaint, the Commission may, without hearing, enter an 
order which either revokes or suspends any certificate held by you 
or which imposes a fine or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not limited to 
the r e l i e f sought by the complainant in paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which specifically denies 
the allegations in this complaint, or which raises material 
questions of law or fact, this matter shall be referred to the 
Office of Administrative Law Judge for hearing and decision. I f , 
after hearing on the issues raised by that answer, you are found to 
have committed any of the violations alleged in the complaint, the 
Administrative Law Judge may render a decision which either revokes 
or suspends any certificate or permit held by you or which imposes 
a fine or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty after a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant in paragraph 4 of the attached complaint. 

John G. Alford 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 



V 
J^ML) Pennsylvania Power & Light Company 

Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

May 15, 1995 

LiOCUMENl 

RECEIVED 
MAY 15 1995 

PUBLIC UTILITY COMMISSION 
SECRETARY BUREAU 

Re: Betty J . Schemery v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0142 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Betty J. Schemery 
The Honorable Robert A. Christianson 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

%3 
KETI 
1 8 1996 

Betty J. Schemery 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0142 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

)0Ci»i 
— DE 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. All of PP&L's generating plants perform extremely well. 

Moreover, the revenue that PP&L receives for the sale of energy to other utilities is 

reflected as a credit to customers through the Company's Energy Cost Rate (ECR). 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

-1 -



favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

- 2 -



4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: May 15, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this ( S ^ day 

^TW Mb-

• /I 
\ NOTARIAL SEAL 
j i-RANCINEA. GREENZWEIG, Nota/y Public 
j City of Allentown, Lehigh County, PA 
; Commission Expires Oct. 29,1998 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Betty J. Schemery 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0142 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Betty J. Schemery 
1111 Chestnut Street 
Montoursville, Pennsylvania 17754 

Dated this 15th day of May, 1995. 

Paul E. Russell 



PC 

Please Print: 

FORMAL COMPLAINT FORM 
Pennsylvania Public Utility Cominission 

d - 0 0 9 ^ 7 / CO/43 ^ 

r ' ------ 5 % 1. Your Name, Mailing Address and Telephone Number 
Name ^e (zpy&ssYnc<n* S ^ 

Street/P.O. O , Apt* ^ £ 

Pitv flf)swhilwkp State Zip /e707 

County L o ^ r ^ c Home Telephone-Area Code (7i7) 777-
1Y ^ l\ Work Telephone-Area Code (7/7) ZJi-Qf*? 

i i j 
' MAY 1 5 1995 ^ 

2. Which company does your complaint concern? \ 
Name of rnmpany P P + L ( P e t ^ ^ J y a ^ c ^ r o t ^ \ 4 t ^ t j L - f ) 

3. What is your complaint? D O C U M E N T 

77^ fete. (^ ̂ uw^r I PP + L ells c p-'^ffi^ ^ ^ ^ 

ItlfZ -tG^ P/?+L sUu* / I T J C-̂ y^^M, ty</( ^ 

(If you need more space use additional paper and attach to this fonn). 



4. What do you want the Pi^fec Utility Commission to do about your complaint?̂  

(If you need more space use additional paper and attach to this fonn). 

5. You must sign and date your complaint 

The infoimation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature of complaining person, or officer 1 Date Signed " 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street . 

City. State Zip 

Telephone Number-Area Code ( ) 



TfiAiJ Pennsylvania Power & Light Company ' f i ' ' 
fa Two North Ninth Street •Allentown, PA 18101-1179 • 610/774-515P ^ 

March 27, 1995 I f 
"2: 

^3" 

CP 

You have probably heard that PP&L has proposed to raise base electric rates for the first time in 10 
years. I would like to take this opportunity to provide you with some background on the reasons for 
requesting this increase and to show how it might affect you. 

On December 30, 1994, PP&L filed a request for an electric rate increase with the Pennsylvania Public 
Utility Commission (PUC). The decision to request this increase was a difficult one, but after 10 years of 
rising costs, it was a decision PP&L could no longer avoid. Any increase granted would take effect in 
October. 

Over the past decade we have worked hard to keep electricity prices stable. During this 10-year period, 
electricity bills have lagged far behind the rate of inflation. The cost of living, as measured by the 
Consumer Price Index, has increased 30% in this period. We have taken many steps to avoid rate 
increases including refinancing high-cost securities, staff reductions, early retirements and other 
aggressive cost-cutting measures. However, this has not been enough to completely offset the 
increasing cost of providing you with high quality electric service. 

We would like to assure you that, in filing this request, we have made every effort to allocate costs fairly 
to all classes of customers. We carefully considered the rates charged to our various classes of 
customers and made every effort to make sure those rates matched our cost of serving those customers. 

We would also like you to know that we have stepped up our efforts to help customers on fixed incomes 
and those who are having a hard time paying their bills. 

Regarding the Residential Thermal Storage (RTS) rate which affects you, we are proposing changes to 
the three main components as follows: 

COMPONENT CURRENT PROPOSED 
Monthly Charge $10.95 $15.00 
Billing Demand 
(In Excess of 2 KW On-Peak) 

$ 5.80 per KW $ 6.50 per KW 

Cost Per Kilowatt-Hour $ .0284 per KWH $ .045 per KWH 

The effect of these proposed changes on your electric bill will depend on your monthly kilowatt-hour 
(KWH) use and on-peak billing demand. For example, an RTS customer with a 6 kilowatt (KW) monthly 
billing demand who uses 25,000 KWH a year could expect their electric bill to increase about ($20^0 a 
month or 16%. ' [ I i f ' - wr f i * - ' - / j r / 

You and other Residential Thermal Storage customers are important to PP&L and we appreciate your 
business. If you have any questions concerning this rate increase, please call us toll-free at 1-800-DIAL-
PPL (1-800-342-5775). 

.0 

'1H 
. V 

6 .0 

Sincerely, 

Gerald S. Farber 
Manager-Sales & Account Management 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: May 15, 1995-

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 *\ f \ T* 

R-00943271C0143 

FOLDER 
Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by George E. Grossmann. To defend 
yourself against the claims stated i n the following pages, you must 
act w i t h i n twenty (20) days by f i l i n g i n w r i t i n g w i t h the 
Commission, either personally or through your attorney, your 
defenses or objections t o the claims stated against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter wi t h the 
Complainant and submitting proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cert i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 



R-00943271C0143 

Detailed i n s t r u c t i o n s on how t o proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you "are a corporation or other-organization,-you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

for John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: May 15, 1995 

George E. Grossmann 
Complainant 

v • \ 7 . .1 v \ 

MAY 1 5 1995 

vs. 

Pennsylvania Power & Light 
Company 

Respondent 

\ Complaint Docket 
j No: R-00943271C0143 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

v 
D 

TO: Pennsylvania Power & Light Company 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission t o serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party t o 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o either s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. 0. Box 3265/ Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 



2. I f you f a i l t o ei t h e r s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 ofjthe Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any " c e r t i f i c a t e or permit held by 
you or_ which imposes a f i n e or any o.ther appropriate" penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. " _ 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which ei t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Codey 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which either revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4-"of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 
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Î MkJ Pennsylvania Power & Light Company 

Two North Ninth Street*Allentown, PA 18101-1179• 610/774-5151 
KJR 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

June 5 

D 
, 1995^ mm 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

•J. VcQ 

Re: George E. Grossmann v. "'^Ks cIlnpI^WM 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0143 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. George E. Grossmann 
The Honorable Robert A. Christianson 

V 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

George E. Grossmann 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0143 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

George E. Grossmann 
5 Fawn Court 

Mountaintop, Pennsylvania 18707 

Dated this 5th day of June, 1995. 

M M 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

George E. Grossmann 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0143 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

CD', 

cn 

1 

9? 

o 

rn 
o 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. The rate increase proposed by PP&L does not discrimi­

nate against customers receiving service under Rate Schedule RTS. The Company 

is proposing an average overall increase for Rate Schedule RTS of approximately 

16.7%, not the 58% cited in the Complaint. The March 27, 1995 letter provides 

information regarding only proposed changes to base rates; it does not reflect pro-

-1 -
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posed changes to the Energy Cost Rate (ECR), the State Tax Adjustment Surcharge 

(STAS) or the Special Base Rate Credit Adjustment (SBRCA). 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

- 2 -



return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Paul E. Russell 
Its Attorney 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: June 5, 1995 
at Allentown, Pennsylvania 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this ^ day 
of LW. 1W6. 

NOTARIAL SEAL 
f-'RANCINEA. GREENZWEIG, Notaiy Public 
City of Allentown, Lehigh County, PA 

;_ j v Oommission Expires Oct. 29, 1998 



PUC-117 Rev 8/94 m 
w FORMAL COMPLAINT FORM ^ ^ 

Pennsylvania Public Utility Commission ^ ^ 
Please ftmt:' h j f s j / i S;^ 1 0 

1. Your Name, Mailing Address and Telephone Number ^ ^ 

JSJajjjg C i t y o f Ha r r i sbu rg - Mayor Stephen R. Reed ~2. 

Street/P.O. G i t y Government Center A p t C 

10 North Second, Street Pennsylvania 17101 
C i t V K a r r i a h n r g StatC^ Z.ip 

County Dauphin Home Telephone-Area Code ( ) 

Work Telephone-Area Code ( 717 ) 255-3065 

2. Which company does your complaint concern? 
Name o f Company Pennsylvania Pnwpr & T.-i crht-

Docket No. R-94-3271 
Judge assigned: ALJ Christianson 

3. What is your complaint? 

- The proposed r a t e hikes bv Pennsylvania Power 

, the e l e c t r i c b i l l s i n c u r r e d by the C i t y and the r a t e hikes 

g r r * n n l a w f u l i n t h a t f - h p y a - r ^ n n j n . g f a n H i i n r p . a s n n . q h 1 p i n 

contravention of the P n h l i r irM-l-ii-w ^^H^ 

ft^r1-.. u!) 1ft 1996 

F" Crf L̂ ' i ̂  

(If you need more space use addmona%aperahd attach to this fonn). 

(-over-) 



• 

4. What do you want the Public Utility Commission to do about your complaint? 
The C i t y of Harrisburg hereby requests 

on behalf of i t s e l f and a l l other m u n i c i p a l i t i e s 

s i m i l a r l y s i t u a t e d as an a f f e c t e d class of user 

t h e a b i l i t y t o i n f e r v p n P i n r h t * nn^n - f ne r n r n p p p H i ' n g 

• • i W f r g * - ^ I? - ' O A ^ 9 7 1 f r ^ r f - h n P I T r 

i n v e s t i g a t e and refuse the r a t e requests of PP &. L 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this fonn is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I puiposely give false infoimation. 

s-i( 
Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you retum to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 
Andrew J. Giorgione, Deputy C i t y S o l i c i t o r 

Lawyer's Name 
C i t y Government Center, 10 N. Second S t r e e t , Suite 402 

Street ; -

City harrisburg State P A Zip 1 7 1 0 1 

^ i t . __ , . ^ J , 7 1 7 x 255-3065 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: May 18, 1995 

R-00943271C0144 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Mayor Stephen R. Reed - Citv of 
Harrisburg. To defend yourself against the claims stated i n the 
followi n g pages, you must act w i t h i n twenty (20) days by f i l i n g i n 
w r i t i n g with the Commission, either personally or through your 
attorney, your defenses or objections to the claims stated against 
you. Or, you may s a t i s f y the complaint by s e t t l i n g the matter with 
the Complainant and submitting proof of settlement t o the 
Commission w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cert i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 



R-00943271C0144 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot affo r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PDBLIC UTILITY COMMISSION 

DATE SERVED: May 18, 1995 

i 
Mayor Stephen R. Reed - Citv j 
of Harrisburg [ 

Complainant 

| Complaint Docket 
VS. ] No: R-00943271C0144 

Pennsylvania Power & Light — r . T u . 

^Hspondent ' J MAY I8 ^ 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

)0C!JM£!v J 
TO: Pennsylvania Power & Light Company 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission t o serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o either s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 



2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which either revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the vi o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which either revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. Alford 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



• Pennsylvania Power & Light Company 
Two North Ninth Street* Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

fl D 

June 5, 1995 

n 

'<nT \ • 
"2. 

Re: City of Harrisburg -
Mayor Stephen R. Reed v. 

Pennsylvania Power & Light Company 
Docket No. R-00943271 C0144 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Andrew J. Giorgione, Deputy City Solicitor 
The Honorable Robert A. Christianson 

D0CUML 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

City of Harrisburg -
Mayor Stephen R. Reed 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0144 

%̂  ^ £ 
CERTIFICATION OF SERVICE S / 3 ^ 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Andrew J. Giorgione, Deputy City Solicitor 
City of Harrisburg 
City Government Center 
10 North Second Street, Suite 401 
Harrisburg, Pennsylvania 17101 

Dated this 5th day of June, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

City of Harrisburg -
Mayor Stephen R. Reed 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0144£ 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

P-o 

co 
CO 
C 3 

o 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have information or knowledge sufficient 

to respond to statements regarding the impact of the proposed rate increase upon 

Complainant. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

L 
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favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

- 2 -



4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: June 5, 1995 
at Allentown, Pennsylvania 

AO 
Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this 5 ^ day 

u 

/ 7 \l L 
NOTARIAL SEAL 

FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29, 1998 



i ^ O R M A L COMPLAINT FCMVl 
FBisylvania Public Utility Conflmssion U \ \ i OI hi M L 

Please Print: gUZtftSSTI I Co (<+5~ QQl^}/ 

il,(JlNAl 
1. Your Name, Mailing Address and Telephone Number " ^ 

Axel Johnson Metals, Inc. Represented by William C. Acton, President and 
JSjajjjg Joseph- A. -Knecht > - Director - Melting Operations ^ 
Street/P.O. Rn* QOO Hemlock'Road. Morg. Bus. Park A p t C N/A 

C i t V MorP^ntown StatC^PA Z i p 

County wprka Home Telephone-Area Code (717 ) 

Work Telephone-Area Code (eio )^6 T 6^ r ^ 

Knecht 
6242 

<^ 

O ^ ^ • 

• 2. Which company does your complaint concern? ^o? ^ ^ 
CO ^ 

N a m e Of C o m p a n y Pgnnsvlvania Power and Light (PF&L) ^ 

3. What is your complaint? 

The attached l e t t e r describes our concerns regarding PP&L's proposal to increase 

base e l e c t r i c i t y rates 

In summary, we believe the rate increase puts Axel Johnson Metals and other Pennsylvania 

manufacturers at an unfair disadvantage when competing against out - of - state and overseas 

competitors. We believe most manufacturers are under pressure to reduce t h e i r production 

cos 
ts and prices for t h e i r products. Axel Johnson Metals does not have the a b i l i t y to 

simply "pass on" the increased costs associated with'PP&L's proposed rate increase. 

JUCimEN a ; _ 

PHI HER 

(If you need more space nse additional paper and attach to this fonn). 

(-over-) 
9 



4. What do you want the^blic Utility Conunission to d(̂ >out your complaint? 

1. Deny or severely l i m i t PP&L's request to increase e l e c t r i c i t y rates. 

2. Eliminate the automatic "pass on" of energy costs. Force PP&L to e f f e c t i v e l y 

control these costs by working with t h e i r suppliers of making s i g n i f i c a n t changes 

in the way they generate e l e c t r i c i t y or source/obtain raw materials. 

3. I n d e f i n e t l y extend the "Economic Develop I n i t i a t i v e s Rider" or r o l l savings into 

base rates. Tĥ .s w i l l keep Pensylvania'imanufacturefs'competitive and encourage 

additional growth i n Pennsylvania manufacturing jobs. 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Conunission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name T B D ; 

Street ' 

City ; State Zip - • • 

Telephone Number-Area Code ( ) 



• 
AXEL JOHNSON METALS, INC. 

o 
May 19, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Comm. 
P.O. Box 3265 
Harrisburg, Pa 17105-3265 

i 
o 

3 i 

ro 

Dear Sir: 

Axel Johnson Metals, Inc. would like to go on record as opposing the magnitude of 
Pennsylvania Power & Light Company's proposed rate increase. Axel Johnson owns 
and operates a high technology titanium manufacturing facility in Morgantown, Pa. We 
believe that the request is excessive when you consider that electric utilities already 
have a method for "passing on" cost increases by the "energy" charge that is in addition 
to their approved rate structure. 

Very few businesses have the privilege of "automatically" passing on cost increases to 
their customers without challenge. In fact, in our industry, prices and profit margins 
have been declining for several years due to market pressures and increased off-shore 
competition. 

Our company has managed to successfully compete in this environment and actually 
grow our business by focusing on continuous productivity and quality improvements. 
We have also been able to reduce costs by improving efficiencies and not by cutting or 
freezing wages and reducing our workforce. We have been'able to reduce our 
electrical usage and costs per pound of product produced by using techniques such as 
"process mapping" and "re-engineering". These same management tools can and 
should be applied at public utility companies to become more competitive and actually 
reduce electricity costs. 

Electricity represents a large portion of our production costs. The proposed rate 
increase will cost our company $10,000 per month! Today, we are competing in a 
global economy. Axel Johnson Metals and other Pennsylvania manufacturers export 
several million dollars worth of products each year. We also face stiff competition from 
off-shore manufacturers. Rate increases anywhere near the proposed magnitude give 
our off-shore and out-of-state competition a competitive advantage. 

0 

215 WE-I^H Pool. ROAD 
EXTON, ['A 19341 

Tl-Il.lil'HONH 
61O-363-O33O 

TliLBX 6851061 TELUCOPIHK 

610-524-1567 
AN AXEI. JOHNSON (NC. 

COMPANY 



Please also be aware that an important vehicle for helping Axel Johnson Metals and 
other manufacturers in PP&L's territory grow their businesses (and add high paying 
manufacturing jobs to the local economy) is the "Economic Development Initiatives 
Rider". If this rider were to go away, our electricity costs would increase by $20,000 
per month! We urge the commission to oppose any efforts to eliminate these riders. 
When economic development riders begin phasing out, we recommend that the current 
savings be rolled into the base rates. These types of initiatives have helped add 
manufacturing jobs to Pennsylvania's economy. 

Thank you for considering our recommendations and taking time to understand our 
concerns. Please take action to keep Pennsylvania manufacturers competitive by 
significantly limiting PP&L's rate increase. 

Respectfully, 

William C. Acton 
President 

cc: JAK, HRH, LAP 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: June 9, 1995 

R-00953471C0145 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

DOCUMEN 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Axel Johnson Metals, Inc.. To defend 
yourself against the claims stated i n the following pages, you must 
act w i t h i n twenty (20) days by f i l i n g i n w r i t i n g with the 
Commission, e i t h e r personally or through your attorney, your 
defenses or objections to the claims stated against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter with the 
Complainant and submitting proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public u t i l i t y 
Code. You may lose money or property or other rights important to 
you. 



R-00953471C0145 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

for John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PDBLIC UTILITY COMMISSION 

DATE SERVED: June 9, 1995 

Axel Johnson Metals. Inc. 
Complainant 

VS. 

Pennsylvania Power & Light 
Company 

Respondent 

Complaint Docket 
No: R-00953471C0145 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pennsylvania Power & Light Company 

i n n i 
LJ W ^ 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission t o serve on each party named i n a complaint 
a copy of the complaint and notice callin g ' upon each party t o 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o either s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 



2. I f you f a i l to either satisfy this complaint or to 
f i l e answer or other responsive pleading within twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations in this 
complaint in accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which either revokes or suspends any certificate or permit held by 
you or which imposes a fine or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not limited to 
the r e l i e f sought by the complainant in paragraph 4 of the attached 
complaint. 

3. I f you elect to satisfy this complaint you must f i l e , 
within twenty (20) days from the date on which this complaint i s 
served, affidavits executed by each complainant that this complaint 
has been satisfied. Such affidavits must describe the basis on 
which this complaint was satisfied; any settlement agreement 
between the parties must be reduced to writing and attached to the 
affidavit. Such affidavits are to be f i l e d with the Secretary of 
the Commission at the address set forth in paragraph 1. Upon 
receipt of affidavits of satisfaction from a l l complainants, this 
complaint may be dismissed by the Commission in accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public interest, in which event the Commission 
may direct that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations in 
this complaint, or which f a i l s to specifically deny the allegations 
in this complaint, the Commission may, without hearing, enter an 
order which either revokes or suspends any certificate held by you 
or which imposes a fine or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not limited to 
the r e l i e f sought by the complainant in paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which specifically denies 
the allegations in this complaint, or which raises material 
questions of law or fact, this matter shall be referred to the 
Office of Administrative Law Judge for hearing and decision. I f , 
after hearing on the issues raised by that answer, you are found to 
have committed any of the violations alleged in the complaint, the 
Administrative Law Judge may render a decision which either revokes 
or suspends any certificate or permit held by you or which imposes 
a fine or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty after a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant in paragraph 4 of the attached complaint. 

John G. Alford 
Secretary 

(SEAL) 

Certified Mail 
Retum Receipt Requested 



Lrl J££U Pennsylvania Power & Light Company 0 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

Two North Ninth Street •Allentown, PA 18101-1179 •610/774-5151 

FAX: 610/774-6726 

June 29, 1995 
RECEIVED 

JUN ' 1995 

PUBUC UTILITY COMMISSION 
Mr. John G. Alford, Secretary SECRETARY BUREAU 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RECEIVED 
Re: Axel Johnson Metals, Inc. v. J J N £9 1995 

Pennsylvania Power & Light Company 
Docket No. R-00943271 C0145 PUBLIC UTILITY COMMISSION 

SECRETARY BUREAU 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

D̂OCUMENT 
FOLDER 

Paul E. Russell 

Enclosures 

cc: William C. Acton, President 
Joseph A. Knecht, Director-Melting Operations 
The Honorable Robert A. Christianson 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Axel Johnson Metals, Inc. 

RECEIVED 
JUN 1995 

PUBLIC UTILITV COMMISSI1 
SECRETARY BUREAU 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0145 

CERTIFICATION OF SERVICE 

RECEIVED 
JUN 29 199o 

PUBLIC UTILITY COMMISSION 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

William C. Acton, President 
Joseph A. Knecht, Director - Melting Operations 
Axel Johnson Metals, Inc. 
900 Hemlock Road, Morgan Business Park 
Morgantown, Pennsylvania 19543 

Dated this 29th day of June, 1995. 

Paul E. Russell 



NAL 

BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

RECEIVED 
JUN 1995 

Axel Johnson Metals, Inc. 

PUBLIC UTILITY COMMISSION 
SECRETARY BUREAU 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0145 

RECEIVED 
JUN 29 1995 

. ANSWER OF PUBLIC UTILITY COMMISSIOi 
PENNSYLVANIA POWER & LIGHT COMPANY SECRETARY BUREAU 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding the details of its business opera­

tions, cost, financial performance or competitive position. By way of further answer, 

an analysis of PP&L's retail rates demonstrates that those rates have remained rela­

tively stable over the last decade; they have increased at a rate far below the general 

DOCUMENT 
FOLDER - 1 " JUN 30 IS*so 



rate of inflation; and they compare favorably to the rates of other electric utilities in 

the region. 

In this filing, PP&L is proposing an overall average increase in 

retail base rates of approximately $261 million, or 11.7%, which is not unreasonable 

or excessive. Under the Company's proposal, average residential rates will increase 

by 15.3%; average commercial rates will increase by 7.8%; and average industrial 

rates (firm power) will increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

- 2 -



4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: June 29, 1995 
at Allentown, Pennsylvania 

/Q<zvi 
Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 

u 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown. Lehigh County, PA 
My Commission Expires Oct. 29,1998 


