@ rorMaL coMpLAINT rM
Pennsylvania Public Utility Commission

Please Print: Hosoo &“3 RECEIvED

1. Your Name, Mailing Address 2le; P2 5S4
Name , @lﬁ’\ Ci/br (\Ou;) <—‘ INFOP&PF; T%U(l:.' A
Street/P.O. Box C>’2/ (o m/ chael 2o Aprit
City Mnparodh State 2 . 2ip/ XO b
County [\, AQ/O )I“H’\(uvxf))fm Home Telephone-Area Code (L[A)7 L,L(z ) Z’ﬂ

Work Telephone-Area Code ¢ {(0) 540 -</Q 30

2. Which company does your complaint concern?

Name of Company; PPaL, ALLENTOWN, P}Jj . % A
T WAR 03 1995 2

3.Whatisyourcom‘plaint?‘ JOCUMENT

Mv complaint is the proposed 21% rate increase for PP&L's resicEr@LLJDER

is pr sal is grossly unfair and unwarranted. Customers

who are already being pressed to their financial limit by iob loss and

declining real income will be hard put to handle such an exorbitant increase

in the cost of someth1ng7+hev have no choice but to hgy And, in the end,

everyone's taxes (in .one form:-or another) w111 rise to help pay the electrlr

utility bills of those who, in increasing numbers. will no longer he able

to_pay on their own.
This is a blatantly immoral “"passing along" of expenses incurred throuqh

errors in judgement and/or poor husiness .planning. The customer is in ho

way obligated to pay for a business's mistakes. We, as customers, cannot

comparison shop for our supplier of electricity, nor can we pass alongr our -

increased living costs to customers we hold captive.

Enough is ‘enough. Let business men and decision makers learn to live within

theri means. (If you need more space use additional paper and attach to this form).

(—over-)

b



4. What do you want the Pulgc Utility Commission to do abolt your complaint?

Deny any and all rate increases reguested by PP&L.

AR

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

N ot octfrs

Sighature o;/comp g person, or officer /" Date/Signed
(if customeris a oorporatxon, trust or association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission. '

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.
Lawyer’s Name

Street

City State Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 6, 1995

R-00943271C0114

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Sandy Gaugler. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to

you.

DOCUMENT
FOLDER




R-00943271C0114

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
éabﬁiliub.ﬁ} )yﬁt;},

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 6, 1995 'j@: ) B

MAR 03 1995
Sandy Gauqgler

Complainant

VS. Complaint Docket
No: R-00943271C0114

Pa Power & Light Co
Respondent

FORMAYL. COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

Section 1.56(a).
DOCUMENT
FOLDER



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this c¢omplaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

7/ 5 &

John G. ord
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



w ¢ ®

3L Pennsylvania Power & Light Company

Two North Ninth Street s Allentown, PA 18101-1179 « 610/ 774-5151

Paul E. Russell
Associale General Counsel
B610/774-4254

FAX: 610/774-6726

March 27, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Re: Sandy Gaugler v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0114
Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

Q‘LQ...«,

Paul E. Russell

Enclosures

RECEIVED
cc: Ms. Sandy Gaugler

The Honorable Robert A. Christianson MAR 27 1985
UTILITY COMMISSION
a2 /‘\WF\V\ [r& CRETARY BUREAV

\I&J A M\M



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Sandy Gaugler

V. : Complaint Docket

No. R-00943271C0114
Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge
Pennsylvania Public Utility Commission

P. O. Box 3265
Harrisbﬁfg, Pennsylvania 17105-3265 DOCKETED

MAR2 3 1995
Ms. Sandy Gaugler
2162 Michael Road
Nazareth, Pennsylvania 18064 S
Dated this 27th day of March, 1995. ﬁﬁz:}:‘fﬁ
i\:u--‘ ' "I . _:)

Paul E. Russell



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Sandy Gaugler

V. ; Complaint Docket
No. R-00943271C0114
Pennsylvania Power & Light
Company

DOCKiZ el

MAR 2 8 1995

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L's retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the

Mﬁﬁcf‘!ﬂ".im.
iy e T
T H\%\ ﬂi[@\jb
| ) &-1- \ \J
| \~ ““:"}L i‘.v"'.,.:i.l. ) kY
s



Company's proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%. |

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 21% cited in the Complaint.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L'’s rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, the Company's filing does not reflect any
costs or expenses incurred through errors in judgment and/or poor planning. As

demonstrated by the information contained in the filing, all of PP&L’s claims are just



and reasonable; reflect prudent planning and operation of PP&L’s system; and are
fully supported by the Company's filed data.
4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania




AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl- _
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subsc ibed
before me this %} 2 day

NOTARIAL SEAL v
FRAMCINE A. GREENZWEIG, Notary Public
Citv of Allentown, Lehigh County, PA
ﬂ;-'Cornm'tssion Expires Qct. 29, 1998

N r.....t
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. FORMAL COMPLAINT QRM
Pennsylvania Public Utility Commission

| ; | R-00943271C0115 - kIR
Please Print: @M@UT mn;' RE CE v Ep
1. Your Name, Mailing Ad : leptione Number ~ MAR~2 gy o 54
Name ____oYelen_ Glosel LN ST
StreeyP.0. Box_le1a_TILGHMAN ST Apt_. ROL py V
City_MAENTOW ] State____ Dt Zip_ 18102
County LE H\@ H Homc‘Telephone-A'rea Code (L!0) 4&;-54, g

Work Telephone-Area Code (0\0) S0 -1930

| OCKETER
Name of Company___PP&L.  ALLENTOWN, PA MAR Dz l0og T

| DOCUMENT
3. What is your complaint? F 0 L D r ﬁ

Mv complaint is the proposed 21% rate increase for PP&L's residential

2. Which company does your complaint concern?

r sal is grossly unfair and unwarranted. Customers

who are already being pressed to their financial limit by jobh loss and

declining real income will be hard put to handle such an exorbhitant increase

in the cost of something thev have no choice but to buy. And, in the end,

everyone's taxes (in.one--form:or another) will rise to Help pay the electric

utility bills of those who, in increasing numbers, will no longer be able

to pay on their own.

This is a blatantly immofal "passing along” of expenses incurred through

errors in judgement and/or poor business .planning. The customer is in no

way obligated to pay for a business's mistakes. We, as customers, cannot

comparison shop for our supplier of electricity, nor can we pass along.our

increased living costs to customers we hold captive.

Enough is enough. Let business men and decision makers learn to live within

theri means. (If you need more space use additional paper and attach to this form).

- B (—over-) _ ?{b



]

4. What do you want the Public Utility Commission to do about your complaint?

Deny any and all rate increases reguested by PPaL.

(If you need more space use additional paper and attach to this form).
S. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. 1 understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

ey Wirarke 2145
Signature of complaining person, or officer Date Signed

(if customer is a corporation, trust or association) or
member (if customer is a partnership). Make sure the
complaint form with your original signature is one of
the copies you returmn to the Commission. |

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.
Lawyer's Name

Street

City State ' Zip

Telephone Number-Area Code ()



~

COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 6, 1995

R-00943271C0115

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Shelley Glosek. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOQUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Adminjstrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility

Code. You may lose money or property or other rights important to
you.

DOCUMENT
FOLDER




R-00943271C0115

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O0. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

{ $AAL¢=.I>./7?uF”:;d’

for ohn G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY comnssxonﬂ OCM NG

DATE SERVED: March 6, 1995 © MAR 03 1995

Shelley Glosek
Complainant

VS. Complaint Docket
No: R-00943271C0115

Pa Power & Light Co
Respondent

FORMAI: COMPLATNT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).

DOCUMENT
FOLDER



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seqg.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
-be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, i1f you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
guestions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. 1If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. §. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



(%

prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

Lo D

John Gf/Alford
Secretary

f
M

(SEAL)

Certified Mail
Return Receipt Requested



L) Pennsylvania Power & Light Company

Two North Ninth Street s Allentown, PA 18101-1179 ¢ 610/ 774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 27, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission e
P. O. Box 3265 AT i.,

%

Harrisburg, Pennsylvania 17105-3265 LS °*“5 1

3 U
L }E ﬁi

Re: "Shelley Glosek v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0115

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(WX

Paul E. Russell

Enclosures RECE I VED

ag
cc.  Ms. Shelley Glosek MAR 27 1995
The Honorable Robert A. Christianson PUBLIC UTILITY COMMISS I on

CRETARY BUREAU
YN
JRiG) e




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Shelley Glosek

V. ) Complaint Docket
No. R-00943271C0115
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson
Administrative Law Judge

Pennsylvania Public Utility Commission BT v
P. O. Box 3265 DOCKE] =D
Harrisburg, Pennsylvania 17105-3265 MAR2 3 1395

Ms. Shelley Glosek
1613 Tilghman Street
Allentown, Pennsylvania 18102

Dated this 27th day of March, 1995.

%—“C

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Shelley Glosek

V. : Complaint Docket
No. R-00943271C0115
Pennsylvania Power & Light
Company

DOCKETED

MAR2 8 1995

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2.  Admitted.

3. Denied. By way of further answer, an analysis of PP&L’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. in this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the




Company's proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 21% cited in the Complaint.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service
more In line with the cost it incurs to provide that service.

By way of further answer, the Company’s filing does not reflect any
costs or expenses incurred through errors in judgment and/or poor pianning. As

demonstrated by the information contained in the filing, all of PP&L's claims are just




and reasonable; reflect prudent planning and operation of PP&L's system; and are
fully supported by the Company’s filed data.
4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. S8

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this 7\“3 day
[

of Tk 1405}

! NOTARIAL SEAL

¢ FRANCINE A, GREENZWEIG, Notary Public
¢ Tity of Allentown, Lehigh County, PA
< Iy omrission Expires Oct. 29, 1598




® rorMaL COMPLAINTOORM

Pennsylvariia Public Utility Commission
R-00943271C0L16

Please Print: 1305Q0 ﬂm&& RECEJVED
95 MAR - ~2 AM g 5L

1. Your Name, Mailing Addre$sand Te ephonc umber
Name _Q.M{M% 4 Aﬁ% INFo CUNTRoL oy
Street/P.O. Box_ﬁi{;@lﬁ / Q7L Aptit .
City i) State /& /7 Zip_ £ 50 6“2
County . /,,( /4 A Home Telephone-Area Code (/D) 94D -4 39

Work Telephone-Area Code (£/65) 840 - 519 32
OCKETE]

MAR 03 1399

DOCUMENT
FOLDER

I urge you to deny PP&L's proposed 21% rate increase for residential

PUC-117 Rev 8/94

2. Which company does your complaint concern?
Name of Company PPg&L, ALLENTOWN, PA

3. What is your complaint?

! Customers wl lreadv hei 3 he i a1

limit by job loss and declining real income wil be hard put-to handle

such an exorbitant increase. And, in the end, everyone's taxes will

rise to help;pay the electric utility bills of those th. in _dncreasing

s w1ll no longer be able t thei D

This is a grossly unfair "passing along" of expenses 1ncurred through

errors in:judgement- and/or-

lanning.

obligated to pay for business's mistakes . We, as custdmgrs. cannct

comparison, .shop for our supplier-of .electricity nor can we pass along

the cost of our mistakes to an unsuspvecting "customex Qagg." Buginess's

copntinuned resort to excuse-making and ﬂn‘ sregard for the cpstomer will

is greedy and slearv The “custo !

(Ifyou nced more space use additional paper and attach to this form)

(—over-) , 54




({If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information ] have placed on this form is true and correct tothe
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

ﬁﬂ% 4 //Ac%/ _a/20/95

Signagdre of complaining person, or offit Date Signed
(if customer is a corporation, trust or assoclauon) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission.

6. If you are represented by a lawyer you must prowdc your lawycr s name, address an
telephone number.
Lawyer’s Name

Street
City ' State Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 6, 1995

R-00943271C0116

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Judith A. Echhoff. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of

utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY /UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to

you.

DOCUMENT
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R-00943271C0116

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

B

dtea )

for John G. Alford
Secretary




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 6, 1995 ] oy e
’Hjiég ~7u‘\}i [z
4,

Judith A. Echhoff
MAR 03 1995

Complainant

VSs. Complaint Docket
No: R-00943271C0116

Pa Power & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy ©of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serxrve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

Section 1.56(a).
DOCUMENT
FOLDER
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2. 1If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
qguestions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revockes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

“a——

John G./Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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L | Pennsylvania Power & Light Company

Two North Ninth Street = Allentown, PA 18101-1179 « 610/774-5151

KJR

Paul E. Russell )
Associate General Counsel . .
610/774-4254 .

FAX: 610/774-6726

March 27, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Re: “Judith A. Eckhoff v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0116

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “"Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(XX

Paul E. Russell

Enclosures

~ D
cc:  Ms. Judith A. Eckhoff RE_CE 1VE

The Honorable Robert A. Christianson AR 27 1395 .
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Judith A. Eckhoff

V. : Complaint Docket

No. R-00943271C0116

Pennsylvania Power & Light
Company

DOGw (ED

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson
Administrative Law Judge
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Ms. Judith A. Eckhoff Q._\ /N ME R s pam g
19 East Spruce Street .
Emmaus, Pennsylvania 18049 ' o i

T AR S S
Dated this 27th day of March, 1995. N -

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Judith A. Eckhoff

V. : Complaint Docket

No. R-00943271C0116
Pennsylvania Power & Light

Company

OURETED
AR 81995

ANSWER OF '
PENNSYLVANIA POWER & LIGHT COMPANY J

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L'’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the generai rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the
N N '\'” n=E
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Company’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 21% cited in the Complaint.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L’s studies show that its present
rates do not adequately cover ifs current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, the Company’s filing does not reflect any
costs or expenses incurred through errors in judgment and/or poor planning. As

demonstrated by the information contained in the filing, all of PP&L’s claims are just

QRAGE:
& e



and reasonable; reflect prudent planning and operation of PP&L's system; and are

fully supported by the Company's filed data.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. S8
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

2@@

Sworn to and subscribed
before me this O/H'“—"- day

of Thusein, 1995

HDAMUM(O & \%J\AMM

oTAFHAL SEAL
‘ FRANCINE A. GREENZWEIG, Notary Puviic
l"lty of Allentown, Lehigh County, P2,
»y Cormmission Expires Oct. 28, 1898 |
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@® rormaL compLant BRM
Pennsylvariia Public Utility Commission

R-00943271C0117 5
RECEIVED
0 ISMAR -2 AM 9: 54

Please Print: 110500 \J %&m
1. Your Name, MaﬂmgA@ = L‘J

Name ___Johw W Eck hotT INFO. CoNTROL DIy
Street/P.0. Box__1 9 E. Speuce S Apt#
City, E AU S - State gﬁ Zip [Bo4s
County LEéfﬁ A Home Telephone-Area Code ((> /0 945-44 33
Work Telephone-Area Code ( Gip) G4 5-#433F
| QuT of wWpeX

-

2. Which company does your complaint concern?

Nam an PP&I., ALLENTOWN, EA\_ LN T P r-—u—_'!r:lr"‘\'\_f\ ML IRATT ALY
e of Company, [ LS lWUbUl MY

3. What is your complaint? L7 AR 03 1935 r OL D E R

I urge you to deny PP&L's proposed 21% rate increase for residential

s s wh i £3

limit by -job loss and declining real income wil be hard put-+to handle '

such an exorbitant increase. And, in the end, everyone's taxes will

rise to help pay the electric utility bills of those who, in increasing

numbers, will no longer be able to Ea? on their own.

This is a grossly unfair "passing along” of expenses incurred through

errors_in judgement- and/or

obliqgated to pay for business's mistakes. We, as customers, cannot

comparison,-shop for our supplier.of electricity.nor can we pass along

the cost of our mistakes to an_unsuspectina "customer base." PBuginess's
continued resgort to gxgnsg—makjng and disyegard far the cnstomer will

is greedy and sleazv. The ‘cust

(Ifyouneedmorcspaoeuseaddmonalpaperandmachtothnsfonn)

1

(~over-)




4. What do you want thgublic Utility Commission to ’about your complaint?

LHMRERS

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

" The information I have placed on this form is true and correct to the
" best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

| Wiy  2-70-95

Signature of complainifig/ person, or officer Date Signed
(if customer is a corporation, trust or association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you retumn to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address ar

telephone number.
Lawyer’s Name

) Street
s City ' State Zip
Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANTA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 6, 1995

R-00943271C0117

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by John M. Eckhoff. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOQUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY /UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to

| DOCUMENT
OLDER




R-00943271C0117

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office liated below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
Dp,u.w.}\, ) AmA—
for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 6, 1995

NORTTETER
John M. Eckhoff L L
Complainant ' MAR 03 1995

VS. Complaint Docket
No: R-00943271C0117

Pa Power & Light Co
Respondent

FPORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission,
Section 702 of the Public Utility Code, 66 Pa. C.S, Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with.the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission‘’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).

DOCUMENT
FOLDER



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint,

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. 1If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 10}, et seq.; and, if you
are a customer of a utility, an orxrder may be entered which




prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G.[(Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




0L ) Pennsylvania Power & Light Company

Two North Ninth Street e Allentown, PA 18101-1179* 610/774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

KJR

FAX: 610/774-6726

March 27, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Re: “John M. Eckhoff v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0117

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(PE3vw

Paul E. Russell

Enclosures RECE I VE D

MAR 27 1895
CcC: Mr. John M. Eckhoff
The Honorable Robert A. Christianson SYUBLIC UTILITY COMMISSION
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

John M. Eckhoff

2 : Complaint Docket

No. R-00943271C0117
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

I hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson
Administrative Law Judge
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. John M. Eckhoff DOO\{‘HE’D

19 East Spruce Street WARS 31935

Emmaus, Pennsylvania 18049

Dated this 27th day of March, 1995.

(OX3v

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

John M. Eckhoff

V. : Complaint Docket
No. R-00943271C0117
Pennsylvania Power & Light
Company

DOCKETED

ANSWER OF MARZ 8 1@@@
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2.  Admitted.

3. Denied. By way of further answer, an analysis of PP&L's retall
rates demonstrates that those rates have remained relatively stable over the last
decade, they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the
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Company’s proposal, average residential rates will increase by 15.3%: average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 21% cited in the Complaint.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the ﬁling. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and usefu! property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L'’s rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, the Company's filing does not reflect any
costs or expenses incurred through errors in judgment and/or poor planning. As

demonstrated by the information contained in the filing, all of PP&L’s claims are just




and reasonable; reflect prudent planning and operation of PP&L’s system; and are

fully supported by the Company’s filed data.

4, This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

M

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania




AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: S8

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and sub§§5ibed
before me this 412 day

of Thased [0S

Phascins Q /jfjmwuzwﬂtﬁ

: NOTARIAL SEAL
FRANCINE A. GREENZWEIG, Notary Public

ity of Allentown, Lehigh County, PA

i 4y Commission Expires Oct. 29, 1998
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@ rorMaL coMPLAINTSDRM "

Pennsylvariia Public Utlllty Commission
R-00943271C0118

:Plea'sePrint: 110500 &@Q@ RECE;VED
| 1;5\ BSHAR -2
1. Your Name, Mailing Addr e Number AN 9:55

Narﬁe _L('ll?gﬂrﬁ /2 éVﬁn/S INFO CONTRHI_ nn;
Street/P.0. Box_/Si (QUARRY DA Aptit
City KETHLEH EZ : State //4 Zip__t80/7

County /UQMEMPR’)/J _ Home Telephone-Area Code ( 6/0) §46-Y543
: Work Telephone-Area Code (474 ) §30-¥930

- . _MOCKETE
2. Which company does your complaint conoemi_? ; 0% 195
Name of Company__PP&L. ALLENTOWN, PA MAR 03

DOCUMENT

3. What is your complaint? | FOLDER

I urge you to deny PPEL'sAprqposed 21% rate increase for residential

limit by job loss and declining real income will be hard put to handle

such an exorbitant increase. And, in the end, everyone's taxes will

rise to heip_gav'the electric utility bills of those wheo, ip increasing

pumbers, will no longer be able to pay_on their own, .

This is a qrossly unfaix "passing along" of expenses incurred through ,

errors Ln 1udqement and/or poor planning. _The cgstgmg; should nQ, he _

obligated to pay for busxness S mlstakes. We,. as customers, cannot

gomparigon;-ghop. for our suppllersof-electridity nor can we- pass along

our increased costs to customers.we hold captive.

EnQAgh is enough. Let business learn to live within_its means.

(IfyounecdmomsPaccuscaddmanalpapcrandanachtothxsfonn)

(—over-) :&*




4. What do you want the Public Utility Cominission to do about your complaint?

Deny PP&L's3reguest for a 21% rate increase on residential service.

(If you nced more space use additional paper and attach to this form).

5. You must sign and date your complaint.

S - The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

:? Y 2 éé /- | | ﬂ;;ég
Signatire of complaining person, or officer. - Date Signed

(if customer is a corporation, trust or association) or
member (if customer is a partership). Make sure the
complaint form with your original signature is one of
the copies you retumn to the Commission.

6. If you are represented by a lawyer yon must provide your lawyer’s name, address a

telephone number.
Lawyer’s Name
. Street
City | State Zip

| i Telephone Number-Area Code ()




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 6, 1995

R-00943271C0118

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Loretta A. Evans. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either persocnally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY /UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

nQCUMENT
FOLDER




L

R-00943271C0118

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
Y
J:)GAigAh-TC) ]

for John G. Alford
Secretary




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 6, 1995 \\\Li
-/ MAR 03 1995

Loretta A. Evans
Complainant

vSs. Complaint Docket
No: R-00943271C0118

Pa Power & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer {original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).

JOCUMENT
FOLDER



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
guestions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



® ®

prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G./Alford
Secret

(SEAL)

Lertified Mail
Return Receipt Requested




L) Pennsylvania Power & Light Company

Two North Ninth Street« Allentown, PA 18101-1179 « 610/ 774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 810/774-6726

March 27, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Re: "Loretta A. Evans v.
Pennsylivania Power & Light Company
Docket No. R-00943271C0118
Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(ORI

Paul E. Russell

Enclosures

cc: Ms. Loretta A. Evans RECEIVED

The Honorable Robert A. Christianson

(PAGIN

MAR 27 1995

¢ UTILITY COMMISSTOM
SECRETARY BUREAU




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Loretta A. Evans

V. : Complaint Docket

No. R-00943271C0118
Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Ms. Loretta A. Evans r* £129 :D
1511 Quarry Drive DO Jﬁ\E‘TE
Bethlehem, Pennsylvania 18017 MARZ & 1995

Dated this 27th day of March, 1995.

B P

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Loretta A. Evans

V. ; Complaint Docket
No. R-00943271C0118
Pennsylvania Power & Light
Company

ANSWER OF DOCP(ETEE‘

PENNSYLVANIA POWER & LIGHT COMPANY MAR2 8 1995

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2.  Admitted.

3. Denied. By way of further answer, an analysis of PP&L’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the




Company’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residentia;l customer using 1,500 KWH wili increase
by 12%, not the 21% cited in the Complaint.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service
more In line with the cost it incurs to provide that service.

By way of further answer, the Company’s filing does not reflect any
costs or expenses incurred through errors in judgment and/or poor planning. As

demonstrated by the information contained in the filing, all of PP&L’s claims are just



and reasonable; reflect prudent planning and operation of PP&L's system; and are
fully supported by the Company's filed data.
4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,
PENNSYLVANIA POWER & LIGHT

COMPANY
By:

(XS

Paul E. Russell
its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsyivania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania




AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. S8
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it: and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this L,Q'T‘h day

Ofv/)’UULQk

MM

NOTARIAL SEAL
: '?IxNuNEA GREENZWEIG, Notary Pubhc
~itv of Allentown, Lehigh County, PA
Iy Dommigsion Expires Oct. 29, 1998
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Pennsylvartia Public Utility Commission
. R-00943271C0119
Please Print: 116500

1. Your Name, Mailing Address and T8l A , :
Name  B. T CHMIEL EW SK] zHEgPAGQ' U
Sueet/P.0. Box_410 | ZAVENSWODD R
Clty__MN TO‘MM Statcﬁp A‘ . Zip
County __)k&“ 6’“" _ Home Telephone-Area Code b 10) "f';} '&?7

Work Telephone-Area Code bl ) FLo-¥a30
- (,\ SV Gl T ﬁ%

1

2. Which company does your complaint concerm? * MAR 03 1995 4

Name of Company__PP&L. ALLENTOWN, PA TIVIE N T
DOCUMENT
3. What is your complaint? : F 0 E D E R

I urge you to deny PP4L'S proposed 21% rate increase for residential

€3

limit by iob loss and declining real income will be hard put  to handile

such_an exorbitant increase. And, in the end, everyone's taxes will

'rlse to helg 2 Y the electrlc utility bllgs of those whg. in increasing

numbers, will no longer be able to paz_on tgelr_own,

This is a gqrossly unfair "passing along” of expenses incurred through

errors in -judgement. and/or:

obligated to'gaé'fof business's mggiakésu We,Aas;custOMers, cannot

comparison,-shop. for our supplier-of-electricity nor can we- pass along

our increased costs to customers we hold captive.

Enouqh is enough. Let business learn to live within_its means.
(Ifyounecdmomspaccnscaddmanalpapcrandattachtothxsfom)

(—over-) | 6q
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4. What do you want the Public Utility Commission to do about your complaint?

Deny PPa&L's request for a 21% rate increase on residential service.
q

(If you need more space usc additional paper and attach to this form).

5. You must sign and date your complaint.

The information L have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under

Penngylvania State Law if I purposely give false information.
W _2frfy

Signature of complaining person, or officer - Dhate Signed
(if customer is a corporation, trust or association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you retum to the Commission.

6. If you are represented by a lawyer you must provide your lawyer's name, address
telephone number. | -
Lawyer’s Name

Street
City | State Zip
Telephone Number-Area Code ()




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANTA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 6, 1995

R-00943271C0119

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by R. T. Chmielewski. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

DOCUMENT
FOLDER




R-00943271C0119

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.QO. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours, _
_/j -
a[)BA?Q , }:} )/uﬂk:f;ﬂ

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 6, 1995 —\‘}@@E&KTE
|

R. T. Chmielewski L/ MAR 03 1995
Complainant

VSs. Complaint Docket
No: R-00943271C0119

Pa Power & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S5. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under cath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

Section 1.56(a).
DOCUMENT
FOLDER



2., 1If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S5. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which




prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

A H el

John G. ford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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AL | Pennsylvania Power & Light Company

Two North Ninth Street = Allentown, PA 18101-1179 » 610/774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 27, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Re: R. T. Chmielewski v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0119

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

“OLDER |

Very truly yours,

Lo e

Paul E. Russell

Enclosures RECEI VED

WMAR 2T 199%
cc: R. T. Chmielewski #o6

The Honorable Robert A. Christianson PURLIC WITIL Y BT i
SEORENINRY agpﬁg’?@’ e
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

R. T. Chmielewski

V. ; Complaint Docket
No. R-00843271C0119
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson
Administrative Law Judge

Pennsylvania Public Utility Commission AL ‘ L.-a
P. O. Box 3265 QURE
Harrisburg, Pennsylvania 17105-3265 MAR 2 8 1995

R. T. Chmielewski
4101 Ravenswood Road
Allentown, Pennsylvania 18103 . e

Dated this 27th day of March, 1995.

(OS2

Paul E. Russell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

R. T. Chmielewski

V. : Complaint Docket
No. R-00943271C0119
Pennsylvania Power & Light
Company

DOCKE iy
ANSWER OF MAR 2 8 1995
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the
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Company'’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 21% cited in the Complaint.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, the Company's filing does not reflect any
costs or expenses incurred through errors in judgment and/or poor planning. As

demonstrated by the information contained in the filing, all of PP&L's claims are just



and reasonable; reflect prudent planning and operation of PP&L’s system; and are
fully supported by the Company's filed data.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(X7

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. S8
COUNTY OF LEHIGH )

RAYMOND F. SUHQCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyi-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this X7 - day

of TNuweh , 1496

%wa/mﬂ sg/MMMf

NOTARIAL SEAL
i e AAMCINE A. GREENZWEIG, Notary Public
| ity anlIentown Lehigh County, PA
. samiission Expires Oct. 29, 1998




FORMAL COMPLAINT fPRM

Pennsylvania Public Utility Commission

. R-00943271C0120
Please Print: 110500 -

RECEIVED

1. Your Name, Mailing : R-2 AM 9:55
PA. P.U. C.
Name \DPN tHF6—CORTROL DIV,
Street/P.0. Box_0%7 jb@l@( 1x. Apt#
.City, AVN@(J{\ : ... State_ YA ____Zip_ |X10D
County ]_Q/Wf(()\ﬂ _ Home Telephone-Area Code (4,j0) 79 /- 57 5_:,[

Work Telephone-Area Code ((0) %20~ Y

MAR 013 1995

2. Which company does your complaint concern?

Name of Company___PPaL, ALLENTOWN, PA“"

3. What is your complaint? | DOCUMENT

Mv complaint is the proposed 21% rate increase for PP&L's rejzgglLﬁLlEzFQ

5. j X sal is grossly unfair and unwarranted. Customers

who are already being pressed to their financial limit by djob loss and

declining real income will be hard put to handle such an exorhitant increase

in_the cost of something fhev have no choice but to buy. And, in the end,

everyone's taxes (in.one form:or another) w111 rise to help pay the electric

utility bills of those who, in increasing numbers. will no longer he able

to _pay on their own.

This is a blatantly immofal "passing along” of gﬁpgnses'incurred tﬁrough

errors in judgement and/or poor business .planning. The customer is in no

way obligated to pay for a business's mistakes. We, as customers, cannot

comparison shop for our supplier of electricity, nor can we pass alongrour -

increased living costs to customers we hold captive.

Enough is enough. Let business men and decision makers learn to- live within

theri means. (Jf you need more space use additional paper and attach to this form).

(-over-) q;'b




4. What do you want the Publc Utility Commission to do abdlt your complaint?

Deny any and all rate increases reguested by PPg&L.

FEI cae 7_"
ViAo et

(f you need more space use additional paper and attach to this form).
5. You must sign and date your complaint.

. The information I have placed on this form is true and correct to.the .
best of my knowledge. ] understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

e M/_\
Si of complaining/pérson, or officer Date Signed
(if customer is a corporation, trust or association) or
member (if customer is a partnership). Make sure the
| complaint form with your original signature is one of
i the copies you retum to the Commission.

, 6. If you are represented by a lawyer you must provxde your lawyer's name, address and
telephone number.

Lawyer’s Name

Street

City State Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 6, 1985

R-00943271C0120

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Jolene Carey. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.
CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of

utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

JOCUMENT
FOLDER



R-00943271C0120

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours, »
a{)ﬁAJ&AA-FB l

for John G. Alford
Secretary




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 6, 1995 fﬂ
J

Jolene Carey
Complainant

vS. Complaint Docket
No: R-00943271C0120

Pa Power & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

l. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56{a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56{(a).

DOCUMENT
FOLDER



2., If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G.[Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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(L) Pennsylvania Power & Light Company Kop

Two North Ninth Streete Allentown, PA 18101-1179 « 6§10/774-5151

Paul E. Russel .
Associate General Counsel D R , E } ! ! A L
S GENA

610/774-4254

FAX: 810/774-6726

March 27, 1995

RECEIVED

Mr. John G. Alford, Secretary

Pennsylvania Public Utility Commission e
P. O. Box 3265 MAR 27 1995
Harrisburg, Pennsylvania 17105-3265 PUBLIC UTILITY COMMISSIr

SECRETARY BLREAI

Re: Jolene Cary v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0120

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

Rt Boce

Paul E. Russell

Enclosures

i .’*] P J AT r ar i
E!,.}’ T4 bs E Pl by .Eg%
cc:  Ms. Jolene Cary pe ‘;‘j - Fi

Vodl laagy = Den

The Honorable Robert A. Christianson



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Jolene Cary

V. ; Complaint Docket
No. R-00943271C0120
Pennsylvania Power & Light
Company

RECEIVED

MAR 27 1545

CERTIFICATION OF SERVICE

PUBLIC UTILITY COMMISSIC
SECRETARY BUREAL

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 171056-3265

Ms. Jolene Cary

2087 Baker Drive

Allentown, Pennsylvania 18103

Dated this 27th day of March, 1995.

(L.

Paul E. Russell




® ®
DR\]C“N iy

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

G IET
| u&gTLuJ

MAR 31 1995
Jolene Cary

V. : Complaint Docket
No. R-00943271C0120
Pennsylvania Power & Light
Company

RECEIVED
ANSWER OF MAR 27 1055
PENNSYLVANIA POWER & LIGHT COMPANY

PUBLIC UTILITY COMMISSIr
SECRETARY BUREAL!

=

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the

{.
L
.

=
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Company's proposal, average residential rates will increase by 15.3%,; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 21% cited in the Complaint.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
~ shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, the Company's filing does not reflect any
costs or expenses incurred through errors in judgment and/or poor planning. As

demonstrated by the information contained in the filing, all of PP&L’s claims are just



and reasonable; reflect prudent planning and operation of PP&L’s system; and are
fully supported by the Company's filed data.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

iy

Sworn to and subscribed
before me this 7\%1_ day

of Thuveeh 45

sl oy

| NOTARIAL SEAL

FRANCINE A. GREFNZWEIG, Notary Public
City of Allentown, Lehigh County, PA
My Commission Expires Oct. 29, 1998
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® FORMAL COMPLAINT Q)RM
Pennsylvaria Public Utility Commission
R-00943271C0121

Plase P @ @UM& e
q - .
| \ .SﬂéR 2 &M 9:5¢5

1. Your Name, Mailing Addr&ss an phone Number

Name (. Y. Negge INFD. ’éh_f};%sg- By

Street/P.O. Box__24 ¢ Aptit

iy Alledows State A Zip 1{1s5- 0¥
County__ L ¢ \MG L\ _ Home Telephone-Area Code (§(0 ) {lo- ¥2<o

Work Telephone-Area Code (€(c) §1s— 7430

2. Which company does your complaint conccni;lﬂ? @ @ K ET E m

Name of Company,_PP&L. ALLENTOWN, pa  MAR 03 1995

SN

_ DUCUMENT
3. What is your complaint? . F O ?.., D E R

I urge you to deny PP&L's proposed 21% rate increase for residential

£

limit by job loss and declining real income wil be hard put to handle

such an exorbitant increase. And, in the end, everyone's taxes will

rise to help pay the electric utility bills of those who, in increasing.

ers, will no_longer be able to pay

This is a grossly unfair "passing alohng” of expenses incurred through

errors_in judgement and/or:

‘planning.

obligated to pay for business's misfakész We, as customers, cannot

gomparigon,-shop. for our supplier-of -electricity nor can we-pass along

our increased costs to customers we hold captive.

Enough is enough. Let business learn to live within_its means.
‘ (If you nced more space use additional paper and attach to this form). - -

(~over-) | (50\



4. What do you want the Public Utility'Com'mission to do about your complaint?

Deny PP&L's - request for a 21% rate increase on residential service.

; O SN A LNy (L,\ e \’\.[’/4-\)/\., ql’ chats b ﬁstfgud_
| r (b fbfl‘\hk Servier K»_L f&"\t mf& orate Shawd (}{,
" éﬂ!ﬁmbd&é, avient auv\wj)_(ka gaan_o b {1\, Corvies

L]
Vg LT

(If you need more space use additional paper and attach to this form).

5. You must sign and date ‘your complaint.

- The information.] have placed on this form is true and correct to the
best of myKnowledge. I understand that I could be punished under
/ Pennsylyénia State Law if I purposely give false information.

L

- 9hbalag
Signature of\cogmplaining person, or officer. - Date Signed
(if customer is a corporation, trust or association) or

member (if customer is a partmership). Make sure the

complaint form with your original signature is one of

the copies you retum to the Commission.

6. If you are represented by a lawyer you must prov1dc your lawyer’s namc, address a
telephone number. |
Lawyer’s Name

Street
. City ' | State Zip
| Telephone Number-Area Code (- )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 6, 19355

R-00943271C0121

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by W. J. Nassoff. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of

utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

DOCUMENT
FOLDER
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R-00943271C0121

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
QQM?Q ) phn

for John G. Alford
Secretary



L

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COHHISSIONW @(ﬁh

LE

DATE SERVED: March 6, 1995 - MAR 03 1995
W. J. Nassoff
Complainant
VS. Complaint Docket

No: R-00943271C0121

Pa Power & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy cf the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).

DOCUMENT
FOLDER



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. 1If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. §. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G//Alford
Secretiry

(SEAL)

Certified Mail
Return Receipt Requested



L] Pennsylvania Power & Light Company Koy

Two North Ninth Streets Allentown, PA 18101-1179 = 810/774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 27, 1995

Mr. John G. Alford, Secretary
Pennsylivania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Re: W. J. Nassoff v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0121

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

RET e

Paul E. Russell

Enclosures

cC. W. J. Nassoff RECEIVED

The Honorable Robert A. Christianson MAR 27 1295
C gyTILimy COMMLSSLOM



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

W. J. Nassoff

V. : Complaint Docket

No. R-00943271C0121
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing

document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson
Administrative Law Judge

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

W. J. Nassoff DOGZ(E’,TE;D

P. O. Box 268 MARZ 8 1995
Allentown, Pennsylvania 18105-0288

Dated this 27th day of March, 1995,

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

W. J. Nassoff

V. ; Complaint Docket
No. R-00943271C0121
Pennsylvania Power & Light
Company

DOCKETED

ANSWER OF MARZ 8 1995
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L's retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the
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Company’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 21% cited in the Complaint.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost aillocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, the Company’s filing does not reflect any
costs or expenses incurred through errors in judgment and/or poor planning. As

demonstrated by the information contained in the filing, all of PP&L's claims are just



and reasonable; reflect prudent planning and operation of PP&L’s system; and are
fully supported by the Company's filed data.
4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY

O

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according' to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this - day

4
of Nanch, (995

: NOTARIAL SEAL
[ FRANCINE A. GREENZWEIG, Notary Public
! City of Allentown, Lehigh County, PA
¢ ay Comimission Expires Oct. 29, 1998

~




q) FORMAL COMPLA]NT RM
e

__ nnsylvania Public Utility Commission
Please Print: ?18?333271%12 m\‘x@ﬂmm\ \
‘CEly {‘D
1. Your Name, Mailing Address and Teleéphone Number 95 Map 2 m
Neme ___BETTY HENDEL Tt 1 9:55

Street/P.0. Box__hZ 21 _7/?[ XA Apth 0. CoprgC oy
City_OAENIOSYILLE . Stae T i Sas/
County LEH/ GH . Homc.Telephonc-Arca Code (£/0) 59 -.7 92 5
| |  Work Telephone-Area Code (£/0) 5020 - <930

\OCKETE]

2. Whi ' laint conce? {
ch company does your complaint conce Y MAR 03 1995

Name of Company____PP&L, ALLENTOWN, PA

| JOCUMENT
3. What is your complaint? F O L D E R

Mv complaint is the proposed 21% rate increase for PP&L's residential

nr sa)l is grossly unfair and unwarranted. "Customers

who are already being pressed to their financial limit by iob loss and

~declining real income will be hard put to handle such an exorbitant increase

in the cost of something fhev have no choice but to buy. And, in the end,

everyone's taxes (1n .one form: oxr another) w111 rise to help pay the electrlc

utility bills of those who, in increasing’ numbers, will no longer be able

_to pay on their own.

This is a blatantlz immotal "passing: alonc of eXpenses incurred through

errors in ‘judgement and/or poor  business plannlng The customer is in no

way obligated to pay for a buSLness~s.mlstakes. We, as customers, cannot

comparison shop for our supplier of electricity, nor can we pass:alongouxr -

increased living costs to customers we hold captive.

Enough is enough. Let busines< p2~ple learn to live within thefrr company's

means. (If you need more space use additional paper and attach to this form).

(~over-)

L{JO




4. What do you want the Pubg Utility Commission to do 'abo'your complaim’?

Deny any and all rate increases reguested by PP&L.

(f you need more space nse additional paper and attach to this form).
5. You must sign and date your complaint.

~.The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pernsylvania State Law if I purposely give false information.

/4&2 T el L ol - G5
Signature of cﬁplaining person, or officer Date Signed

(if customer is a corporation, trust or association) or
member (if customer is a partership). Make sure the
complaint form with your original signatute is one of
the copies you return to the Commission.

6. If you are represented by a lawycr you must provxdc your lawycr s name, address and
telephone number.
Lawyer’s Name

Street

City State __Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265 KJR

DATE SERVED: March 6, 1995
R-00943271C0122

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Betty Hendel. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a temination of
utility services may be authorized. You may lose money oxr property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to

you.

DOCUMENT
FOLDER



L K

R-00943271C0122

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

éZI)&kMMA—)Cyﬁ*[A{VL££_—h

for John G. Alford
Secretary
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 6, 1995

Betty Hendel
Complainant

VS. Complaint Docket
No: R-00943271C0122

Pa Power & Light Co
Respondent

FORMAL COMPLAINT : )
NOTICE TO RESPONDENT MAR 03 1995
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer {(original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).

DOCUMENT

FOLDER



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commigsion’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an orxder
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703{a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. 1If,
after hearing on the issues raised by that answer, you are found to
have committed any of the wviolations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

A
(4

John G lford
Secret

(SEAL)

Certified Mail
Return Receipt Requested



0L ] Pennsylvania Power & Light Company

Two North Ninth Street » Allentown, PA 18101-1179 « 810/774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 27, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

DOCUMENT
FOLDER

DN 5y st s,

Re: Betty Hendel v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0122

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

QU?/QM

Paul E. Russell

Enclosures

| RECEIVED
cc: Ms. Betty Hendel

The Honorable Robert A. Christianson MAR 27 1805
PUBLIC UTILITY CoMMISSIon




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Betty Hendel

V. : Complaint Docket

No. R-00943271C0122
Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant).

The Honorable Robert A. Christianson
Administrative Law Judge

Pennsylvania Public Utility Commission
P. O. Box 3265 '
Harrisburg, Pennsylvania 17105-3265

Ms. Betty Hendel OCKETED
9340 Trexler Street
Breinigsville, Pennsylvania 18031 MARZ 8 1995

Dated this 27th day of March, 1995.

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Betty Hendel

Vv, : Compiaint Docket

No. R-00943271C0122
Pennsylvania Power & Light
Company

DOCKETED

ANSWER OF : MAR2 8 1935
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2.  Admitted.

3. Denied. By way of further answer, an analysis of PP&L’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the
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Company'’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%,; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 21% cited in the Complaint.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as

shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L'’s rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, the Company's filing does not reflect any
costs or expenses incurred through errors in judgment and/or poor planning. As

demonstrated by the information contained in the filing, all of PP&L’s claims are just




and reasonable; reflect prudent planning and operation of PP&L's system; and are
fully supported by the Company’s filed data.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,
PENNSYLVANIA POWER & LIGHT

COMPANY
By:

(W57

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-

vania Power & Light Company; that he is authorized to and does make this affidavit

for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this 7%@ day

OfWMdkj Q5.

ey

NOTARIAL SEAL N
FF!ANCINE A. GREENZWEIG, Notary Pubtic
City of Allentown, Lehigh County, PA
My Commission Expiras Oct. 29, 1998
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MAL COMPLAINT gRM
vania Public Utility Commission
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Name VB pRey  DepN Ze e
U
Street/P.O. Box e %OK S3 Apti# QL
City, Deill &L\@W‘ State_CF~ Zip [f016

County Bec ( / (\Jm((ﬂ«\ottvéiMHome Telephone-Area Code (6 (0 ) 6 Y3-Y{( 6H
Work Telephone-Area Code (Gl6 )y 7SE-3%¢7%

2. Which company does your complaint concern?
Name of Company, O Cowec + L\c,LJr Cate wncteaSe tequte 57_

3. What is your complaint?

r\)[_eﬂ—% Lo ﬁﬂddféd ; Pa .. .
Y

(If you need more space vse additional paper and attach to this form).

(—over-)
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4. What do you want the Pubg Utility Commission to do abo’ your complaint?

blSHLLOW Those /Oorﬁsz djm Cad<
Tl crease  bared _on' e

0‘) Dé@mmzfr/"d-yu,'f/q Cor7s

b) Accunulafion and 57%@9,& rf/ Kadioaclioe
Mpreial .

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

D g 00 b 1995

Signature of complaining person, or officer Date Signed
(if customer is a corporation, trust or association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you retumn to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number. '
Lawyer’s Name

Street
City State Zip

Telephone Number-Area Code ( )




DECOMMISSIONING COSTS

In their arguments in faver of construction of the
Nuclear plant at Berwick, PP&L officials were adamant
that decommissioning costs would ke modest, and
absolutely not exceed the figures projected. Those
figures were previously allowed for inclusion as billable
expenses to the ratepayers. It has been obvious for the
entire time, and particularly since the costs of cleanup
of Three Mile Island have been calculated, that PP&L’s
estimates of decommissioning have denied reality.
However, it was a deliberate, deceptive, and self-serving
strategy of the company to insist that the costs would be
low. 1In a varilety cf contexts, including documents
submitted to federal regulatory agencies, the PUC,
ratepayers, and shareholders, and replies to direct
gquestions on the subject, the company chose to
“stonewall” with the unrealistically low projections for
decommissioning costs. Now, it is only appropriate to
respect and reaffirm the good faith agreement reached
with the public on the basis of those false promises and
projections.

Instead, as the plant ages, it serves the purposes of the
company to admit to more realistic estimates of
decommissioning costs, and to shift the burdens onto the
ratepayers. Now, 1t seems, the company 1s eager to
convince us that the earlier promises and calculations
were mistakes. We are supposed to be sympathetic to the
earlier denials and deceptions. We are supposed to set
aside the agreements and negociations made in good faith
concerning decommissioning costs, and let the ratepayers
suffer the consequences.



RADIOACTIVE MATERIALS

Similarly, from the beginnings, the company has had very
specific goals and limitations regarding the total amount
of radiocactive material to be present at the facility.
The physical plans, location, environmental impact,
evacuation and risk planning, as well as costs, have all
been built on the premises put forward two decades ago.
It was promised that waste disposal plans were adequate,
and, in any case, would not become a further burden for
the ratepayers. Now, it appears that these plans were
also “optimistic”, and that high-level radiocactive wastes
are being retained on site in far greater quantities than
justified in earlier agreements and authorizations. If
additional materials are to be stored on the grounds of
the nuclear plant, serious and costly structural
additions and changes in storage concepts and strategies
are required. Again, the company wishes to change the
rules, dicard its previous promises and positions of
“wisdom”, and charge it to the customers. It is clear

that earlier policies concerning waste disposal were o

based on wishful thinking and not particularly on dﬁpargg
analysis. The company assumed that government regu¥fators
and policymakers would protect the profitability ofggf' &
operation regardless of the inadequacy of plans forziz .
dealing with massive amounts of highly energetic wa%%?, =
material. Authorization for construction, and for E;' Ei.
accumulation and storage of additional amounts of .< n

radicactive material are not justified at this time.
There have not been thorough or objective reviews of
matters of health and safety, environmental impact,
emergency planning, or long-term costs and consequences.
Expansion of the total amount of radiocactive material at
the plant site should not be authorized, and certainly,
nc costs for such irresponsible plans should be passed
along to the ratepayers.

EIEREL




Kap
COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMIEBSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

Date Served: March 7, 1995 R-00943271C0123

PENNSYLVANIA POWER & LIGHT CO.

PAUL E. RUSSELL Cu ME N
ATTORNEY DOCUL
TWO NORTH NINTH STREET

ALLENTOWN, PA 18101-1179 FOLDER

Dear Mr. Russell:

A complaint has been filed against you before the
Pennsylvania Public Utility Commission by Barry Bean. To defend
yourself against the claims stated in the following pages, you must
act within twenty (20} days, by filing in writing with the
Commission, either personally or through your attorney, vyour
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED
AGAINST YOU BY THE COMMISSTION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY /UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR BSUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTE IMPORTANT TO
You.



Detailed instructions on how to proceed are contained in
the attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you
may proceed without a lawyer. However, if you want a lawyer and do
not have ocne or cannot afford one, the office listed below can tell
you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0O. 186

Harrisburg, Pennsylvania 17108

(800) 692-7375

Very truly yours,

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DOCUMENT
FOLLDER

Barry Bean

Complainant :
v. : Complaint Docket
: No. R-00943271C0123
Pennsylvania Power & Light Co. :
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TC ANSWER OR BATISFY

TO: Pennsylvania Power & Light Co.

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code




Section 1.56(a).

2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703 (a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
gquestions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes



or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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8L ) Pennsylvania Power & Light Company

Two North Ninth Street « Allentown, PA 18101-1179 « 610/774-5151

Paul E. Russeli

Associate General Counsel

610/774-4254
!
-

FAX: 610/774-6726

March 27, 1995

ummm%ﬁ
Mr. John G. Alford, Secretary DOCUMEN E‘

Pennsylvania Public Utility Commission
P. O. Box 3265 FOLDER
Harrisburg, Pennsylvania 17105-3265 o

Re: Barry Bean v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0123

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(OX 5750

Paul E. Russell

RECEIVED

MAR 27 1999

pyUBLIC UTILITY CoMMISSION
SECRETARY BUREAU

Enclosures

cC: Mr. Barry Bean
The Honorable Robert A. Christianson

JRIGINAL



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Barry Bean

V. : Complaint Docket

No. R-00943271C0123
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge
Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265 OCKETED
Mr. Barry Bean D 199%
P. O. Box 53 MAR2 8

Bethlehem, Pennsylvania 18016

Dated this 27th day of March, 1995.

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Barry Bean

V. X Complaint Docket
No. R-00943271C0123
Pennsylvania Power & Light
Company

ANSWER OF WARZ 8 1995
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. ltis denied that PP&L's estimates of the cost of decom-
missioning the Susquehanna plant have “denied reality”; it is further denied that the
Company has utilized “unrealistically low projections for decommissioning costs.” It
is denied that the Company has followed a “deceptive and self-serving” strategy
regarding these estimates; it is further denied that PP&L chose to “stonewall” on this

issue. By way of further answer, the expense to decommission Susquehanna is an

ﬁ--———r-‘ AR AT . 1) 1
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allowable cost of doing business that appropriately should be recovered from cus-
tomers receiving benefits from the plant over its useful life. The level of decommis-
sioning costs claimed in the Company’s December 30, 1994 filing is just ana reason-
able; reflects prudent planning and operation of PP&L’s system; and is fully justified
by the information and data contained in the Company's December 30, 1994 filing.

It is denied that the Company's estimates regarding nuclear waste
disposal were “based on wishful thinking.” It is further denied that the Company's
planning for nuclear waste storage and disposal was in any way inadequate or irre-
sponsible. By way of further answer, the expense to store and dispose of nuclear
waste is an allowable cost of doing business that shéu[d be recovered from custom-
ers. The level of nuclear waste storage and disposal costs claimed in the Com-
pany's December 30, 1994 filing is just and reasonable; reflects prudent planning
and operation of PP&L's system; and is fully justified by the information and data
contained in the Company's December 30, 1994 filing.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(P27

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square '
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania




AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

/ '
(

Sworn to and subscribed
before me this ,'f“f? day

of Mureh, 1955,

NOTAFIAL SEAL
“ALCINE A SREENIWEIG, Notary Public
Gtw of Alteniawn, Lahigh County, PA

e Desinussion Expiras Oct. 29, 1998
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FORMAL COMPLAINT FORM 0 F\ l G INAL
"Penpsylvania Pubhc~Utll|ty Commission
Please Print: Ci

3’@9© f-9432 Zreosa o

1. Your Name, Mailing Address and Telephone Number
Name _MNes Berry T HueHES
Street/P.O. Box LT \(ELLOW Mice RKoan Aptit
City. N’A RvoN

State___F_A
County_LANCAST & R,

Zip 11555
Home Telephone-Area Code ( 1in) 445 - 5 22N

Work Telephone-Area Code ( )
2. Which company does your complaint concern? W
PP s z % 72
Name of Company, A . - T
S0 22 TP
o¥
. o, = T
3. What is your complaint? “—_Jfé'(: z €<
f “?-.C" . W
%~ «&JJ\L o, 1D, J:LM'P‘CKEDL PN E ' Y
(=)
LR g A QN
Q L AT Ol-z .JL/ng gty (&vm@ M}
i) LE N E St

- -_::'.E‘l";'l: )‘__“w:.
—————
n% r--=' —r A‘-ﬁ-
‘. Ul b WA 1 1999

(If you need more space use additional paper and attach to this form)

(—over-)



4. What do you want the Public Utility Commission to do about your complaint?

?.«QQCULQ &o’ MGL@ QL/]& P iP o~ i

!
M’\&A\SL(L o L 5 . 0“' nﬂkagf\

l ',_ (If you need more space use additional paper and attach to this form).
5. You ‘mustsig'n and date your complaint.

'I'he information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

@JL‘KXAM \Q{v\ﬂ/g\‘lﬂ/ | 3- Y4 - CL%/
Signature of c&np%mg person, or officer Date Signed
(if customer is a corporation, trust or association) or

member (if customer is a partnership)

6. If you are represented by a lawyer you must prov:de your lawyer’s name, address and
telephone number.
Lawyer’s Name

Street -

City State Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PO BOX 3265, HARRISBURG, PA 17105-3265
March 7, 1995
R-943271C0124

ANTHONY C. DECUSATIS, ATTORNEY
MORGAN LEWIS & BOCKIUS
2000 ONE LOGAN SQUARE
PHILADELPHIA PA 19103

Dear Sir:

A Complaint has been filed against you before the Pennsylvania
Public Utility Commission by MRS. BETTY J. HUGHES. To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days, by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY /UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CCODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOU.

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

AR T
et .,

D OCUMENT MAR 71995
FOLDER
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Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Baxr Association

PO Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

for Jochn G. Alford, Secretary

fao
Attachment




BEFORE THE
PENNSYLVANTA PUBLIC UTILITY COMMISSION
March Z, 1995

MRS. BETTY J. HUGHES

Complaint Docket
No. R-943271C0124
V.

PENNSYLVANIA POWER & LIGHT COMPANY

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: PENNSYLVANIA POWER & LIGHT COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 PA CS §702, requires
the Commission to serve on each party named in a complaint a copy
of the complaint and notice calling upon each party to satisfy the
complaint, or to answer the same in writing within a specified
time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
PO Box 3265, Harrisburg, PA, 17105-3265, an answer (original and
two copies), in writing, under oath, which, as required by Section
5.61 of the Commission’s Rules of Practice and Procedure, 52 PA
Code §5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 PA Code
§1.56(a).

u/¥;gy#\&;nn:£)
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2. If you fail to either satisfy this complaint or to
file an answer or other responsive pleading within twenty (20)
days,you will be deemed to have admitted all the allegations in
this complaint in accordance with Section 5.61 of the Commission’s
Rules of Administrative Practice and Procedure, 53 PA Code §5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 PA CS §101, et
seq.; And, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703 (a) of the Public Utility Code, 66 PA CS §703(a), unless
the Commission determines that such dismissal would be contrary to
the public interest, in which event the Commission may direct that
hearings be held upon the complaint.

4., If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 PA CS §101, et seq; and,
if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. The Commission is not limited to the relief
sought by the complainant in paragraph 4 of the attached complaint.




5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
guestions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the viclations alleged in this complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 PA CS §101, et seq; and, if you are a
customer of a utility, an order may be entered which prescribes a
payment schedule or which authorizes termination of utility
services. In the imposition of a penalty after hearing the
Administrative Law Judge is not bound by the relief sought by the
complainant in paragraph 4 of the attached complaint.

John G. Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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GR{L ] Pennsylvania Power & Light Company

Two North Ninth Street e Allentown, PA 18101-1179 » 610/ 774-5151

Paul E. Russell .
Associate General Cotunsel
610/774-4254

FAX: 610/774-6726

March 27, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Re: Betty J. Hughes v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0124

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

Quaw

Paul E. Russell

Enclosures

RECEIVED

cc: Mrs. Betty J. Hughes MAR 27 1395
The Honorable Robert A. Christianson

PUBLIC UTILITY COMMISSION
SECRETARY BUREAU

DRIGINIAIE




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Betty J. Hughes

V. X Complaint Docket

No. R-00943271C0124
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson
Administrative Law Judge .
Pennsylvania Public Utility Commission
P. O. Box 3265 P
Harrisburg, Pennsylvania 17105-3265 DOC&‘\L‘: RS D
1895
Mrs. Betty J. Hughes MAR 2 8
697 Yellow Hill Road
Narvon, Pennsylvania 17555

Dated this 27th day of March, 1995. e

h -~ A - J...: o _.aa
e Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Betty J. Hughes

V. ; Complaint Docket
No. R-00943271C0124
Pennsylvania Power & Light
Company

CKETED

MAR2 8 1995

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"}, by its attor-
ney, hereby answers the Compiaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant’s statements regarding her personal finances.

By way of further answer, an analysis of PP&L’s retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is

BRI
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proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the
Company's proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

=/ A \ e
=i i

Sworn to and subscrlbed
before me this ‘] day

of Jllakeh, (9HE

\QWM&Q&M/

NOTAFNAL SEAL \
FRANCINE A. GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
My Commission Expires Oct. 29, 1998




Commission
on Kconomic
Opportunity

Judge Michael Schnierle
Pennsylvania Public Utility Commission
Office of Administrative Law Judge

P.O. Box 3265

Harrisburg, PA 17105-3265

Dear Judge Schnierle:

R-00943271C0125
110500

February 28, 1995

3

- 3?8
®

211 SouTH MAIN STREET
WiLKES-BARRE, PA 18701-15306
(717)826-0510

14800) 822-0359

Fax No.: {717)829-1665
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Attached, please find the original and 10 copies of the Formal Complaint Form filed
by the Commission on Economic Opportunity RE: Docket #R-943271 via FAX February 28,

1995.

Sincerely,

Exaéﬁtive Directos

I'rinted on reeyeled paper. €EEEED @

KJR
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) FORMAL COMPLAINT FORM
Pennsylvania Public Utility Commission

R-00943271C0L25 — Q)
) : x
. 110500 i >
Please Print: ‘N D) ) Do P Cg)ﬁ
‘ A | -0—37 C\f‘ e.,;
= ":’\,"'“
e <o,
1. Your Name, Mailing Address and Telephone Number 2Y 5 'O
oo 2
Name COMMISSION ON ECONOMIC OPPORTUNITY i;l_ %B
A

211 S. MAIN STREET

Street/P.O. Box Apt#
City,/ILKES-BARRE State PA Zip__ 18701
County__ LUZERNE Home Telephone-Area Code ( 717 ) 826-0510

Work Telephone-Area Code ( ) SAME

2. Which company does your complaint concern?

Name of Company____PENNSYLVANIA POWER AND LIGHT COMPANY

3. What is your complaint?

The recently filed rate increase by the Pennsylvania Powér and Light Company :does

not appear to be in the public interest, and in particular in the best interest of

low income customers, as a resultcof the substantial and significant rate increase

proposed.

&)
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(If you need more space use additional paper and attach to this form).

(—over-)



4. What do you want the Public Utility Commission to do about your complajnt‘?. <

We-request that the public interest, and in particular the interest:.of low income

customers of PP&L, requires examination of the underlying justifications for the

‘ proposed rdte increase to determine if it provides adeguate a

'éf;low income customers will be protected.

~.

i
-4

Our organization would like the opportunity to take part in any and all hearings

invelving this rate increase as a formal complainant.

(If you need more space use additional paper and attach to this form).

5. You must sign and date youi complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I'understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

/ }2%5(' 14 "EUGENE M. BRADY, ASSISTANT SECRETARY February 28, 1995
Signature of complaifiing person, or officer ~ Date Signed
(if customer is a corfboration, trust or association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.

Lawyer’s Name _CHARLES PEIRILLO, FSQUIRE

LEGAL SERVICES OF NORTHEAST PA., INC,
Street 410 BICENTENNIAL BLDG.

E
WILKES BARRE, State PA 18701

City Zip

Telephone Number-Area Code (717 ) 825-8567




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 8, 1995

R-00943271C0125

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Charles Petrillo, Esguire for
Commission on Economic Opportunity. To defend yourself against the
claims stated in the following pages, you must act within twenty
(20) days by filing in writing with the Commission, either
personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint
by settling the matter with the Complainant and submitting proof of
settlement to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to

you.

DOCUMENT
FOLDER



R-00943271C0125

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 8, 1995

Charles Petrillo, Esquire

for Commission on

Economic Opportunity
Complainant

Complaint Docket
No: R-00943271C0125
vs.

Pa Power & Light Co
Respondent

FORMAL, COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer {(original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

Section 1.56(a).
DOCUMENT

rosy M,
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2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
qguestions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. 1If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which




prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

.

John G./Alford
Secret

( SEAL)

Certified Mail
Return Receipt Requested
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0L Pennsylvania Power & Light Company

Two North Ninth Street » Allentown, PA 18101-1179 » 610/774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 27, 1995

Mr. John G. Alford, Secretary

Pennsylvania Public Utility Commission i D@Q{:UMENF

P. O.. Box 3265 '
Harrisburg, Pennsylvania 17105-3265 f rgLDER

Re: Commission on Economic
Opportunity v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0125

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

Q&&Q—M

Paul E. Russell

Enclosures
cc: Charles Petrillo, Esquire
The Honorable Robert A. Christianson MAR 27 1395

UBLIC UTILITY COMMISSION

KJR




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Commission on Economic Opportunity

: Complaint Docket
v, . : No. R-00943271C0125

Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson
Administrative Law Judge
Pennsylvania Public Utility Commission

P. O. Box 3265 , DO‘CKE:EED

Harrisburg, Pennsylvania 17105-3265 MAR& ) 1985

Charles Petrillo, Esquire

Legal Services of Northeast Pennsylvania
410 Bicentennial Building

211 South Main Street

Wilkes-Barre, Pennsylvania 18701

PP
Dated this 27th day of March, 1995. .

)
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Commission on Economic Opportunity

: Complaint Docket
V. : No. R-00943271C0125

Pennsylvania Power & Light
Company

DQCKETED

ANSWER OF f MAR 2 8 1995
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the

SO RIGINA (D
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Company’s proposal, average residential rates will increase by 15.3%, average
commercial rates will increase by 7.8%: and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not-result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.




WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(PR3

Paul E. Russell
Its Attorney



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. S8

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscrlbed
before me this é) day

L

NOTARIAL SEAL v
FRANCINE A. GREENZWEIG, Notary Pubiic
City of Allentown, Lahigh County, PA
My Commission Expiras Cct. 29, 1998
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FORMAL COMPLAINT FORM
Pennsylvania Public Utility Commission

‘PUC-117 Rev 893

R-00943271CQ0126

Please Print: 110500 o
@ g
1. Your Name, Mailing Address and Telephone Nt = [%*
L = =
Name _ A/t c /2s3 ALE 99 &7 ‘g’_“a_af__g___
_'4 L
Street/P.0. Box_2750 DAHe Ko, Apti ._gi..ﬁ_?"_:ﬁ_ :
City (vt teere i J State___ 7~ = Zip 2S5/

County Lok C Home Telephone-Area Code (2/5°) £ 3¢ -2 /4. /
Work Telephone-Area Code ( )

2. Which company does your complaint concern?
Name of Company___ /= /2 £ £ . |

3. What is your complaint?
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(If you need more space use additional paper and attach to this form).
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4. What do you want the Public Utility Commission to do about your complaint? : '

)

Zorw 20 d/i 1’:0//5,'/::» a2~ /Ac: 74}:-76,’ &'--’/J@_{’J £l e
L0 ciad rafey were done gin o g th Lo 7{‘07(5_7_,[
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AP LY T

(If you need more space use additional paper and attach to this form).
3. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

Ly 20 2 2-23-F5
Signature of complaining person, or officer Date Signed
(if customer is a corporation, trust or association) or
member (if customer is a partnership)

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number. '
Lawyer’s Name

Street
City State Zip
Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 8, 1995

R-00943271C0126

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by William Nemeth. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement toc the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to

you.

{)OCHMENT

E’p ‘}'“ﬁ’"

..’\w“""




R-00943271C0126

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

DBWD h\tsvg\

for John G. Alford
Secretary




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 8, 1995 -
' ;@@%@TE@
William Nemeth ¥ L)

Complainant Y MAR 07 1995

VSs. Complaint Docket
No: R-00943271C0126

Pa Power & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

l. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under cath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section l1l.56(a).

DOCUMENT
FOLDER



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

Jéhn ¢. Hjford
Secreta

(SEAL)

Certified Mail
Return Receipt Requested




0L ] Pennsylvania Power & Light Company

Two North Ninth Street » Alientown, PA 18101-1179 ¢ 610/ 774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 27, 1995

Mr. John G. Alford, Secretary XD N YR
. . ] i ,
Pennsylvania Public Utility Commission ; . ‘W no b
P. O. Box 3265 SRR DER
Harrisburg, Pennsylvania 17105-3265 Lot st g osmm]
Re: William Nemeth v.

Pennsylvania Power & Light Company
Docket No. R-00943271C0126

Dear Secretary Alford.

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(ORI

Paul E. Russell

Enclosures
RECEIVED
cc. Mr. William Nemeth
The Honorable Robert A. Christianson MAR 27 18495

PUBLIC UTILITY COMMISSTON

RRAL




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

William Nemeth

v, : Complaint Docket
No. R-00943271C0126
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson
Administrative Law Judge
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

e
Mr. William Nemeth DOCE‘\E‘F E—-

2750 Dahl Road MAR2 8 1995

Quakertown, Pennsylvania 18951

Dated this 27th day of March, 1995.

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

William Nemeth

V. ; Complaint Docket
No. R-00943271C0126
Pennsylvania Power & Light
Company

DOCKETED

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY : MARZ 8 1335

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L's retalil
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the

g‘:r._ £t Sl a4 g by 4 ) e A nidrnte -
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Company’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonabie and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, from 1961 through January 30, 1981,
PP&L offered a special rate, designated Rate RH, to qualifying all-electric homes.

On May 12, 1971, the Commission issued a Secretarial Letter at

Docket No. C-19244 approving the Company’s request to limit the application of




Rate RH to locations then presently served under the rate and to locations con-
nected prior to February 1, 1972. On January 30, 1981, the Commission entered an
order at Docket No. R-80031114, approving the Company’s request to merge Rate
RH into Rate RS, the general rate for service to residential customers. All customers
were notified of both changes through individual customer bill inserts.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(O

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania



WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,
PENNSYLVANIA POWER & LIGHT

COMPANY
By:

Paul E. Russell
lts Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania




AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this a"?"’b day

of Muwreh, (445

SQMUMJ] \QMMM

. NOTARIAL SEAL

; FRANCINE A. GREENZWEIG, Notary Public
: lfv of Allentown, Lehigh County, PA
iy i nm-nmmon Expires Oct. 29, 1998

L
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v AN Pennsylvania Public Utility Commission
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4. What do you want the Pufffl: Utility Commission to do at@@lt your complaint? ;.
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5. You miist sign and date your complaint.

The information I have placed on this form is true and con'ect to the
best of my knowledge. I understand that I could be pumshed under
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(bt <. % / A7 2393
Signature of complaining pe or officer Date Signed
(if customer is a corporation, trust or-association) or '
member (if customer is a partmership). Make sure the
complaint form with your original signature is one of
the copies you return to the Commission.

.
| o

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.
Lawyer’s Name

Street

City ‘State Zip

Telephone Number-Area Code ( )
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AOTICE OF PROPOSED
RATE CHANGES -

To Our Customers:

Pennsylvanio Power & Light Co. is filing a request with the
Pennsylvania Public Utility Commission (PUC) 1o increase
your eleciric rates os of Feb. 28, 1995. This nofice describes
the company's rate request, the PUC’s role ond what eclions
you can toke. 'I

PP&L has requested an overull rate increase of $261

million per year. If the tompuny 5 enlire request is
approved, Ize total bl for a residentiol cuslomer using SO
kilowatt-hours would Increuse from 544.82 fo §54.12 per
month, or by 20.7 partenl | i

The fotal bill for commercial customer using 1,500
kilowatt-hours would in(reuse from $177.02 10 $181.32 per
month, of by 2.4 percent.

Rofes for 6n mdusinul tustomer using 400,000 kilowatt-
hours would increase from $27,016.27 fo $29, 592 59 per
month, or by 9.1 perceul

Yo find oul your tuslomer class or how the requesled
increase may affect your electric bil, contact PP&L toll-free
ot 1-800-342-5775 (1-800- DIAL PPl) The rates requested
by the company moy be found in Supplement No. 50 1o
Tariff-Hectric Pa. PUC Ho. 200. You moy exomine the
material filed with the PUC, which explains 1he requested
increase and the reasons for it. A copy of this matesial is
kept af your local PP&L business office. Upon request, PP&L
will senJ you the Statement of Reasens for Supplement No.
50, explaining why the rate increase has been requested. |

The slale ugency which approves rates for public utilities is !
the PUC. The PUC will examine the requested rale increase
and can prevent exislinﬂ roles from changing until i

s hearings on the request. The
company must prove that the requested raes are reason-
able. After examining the evidence, the PUC may grant ll,
some or none of the request, or may relliute exisling raes!
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 8, 1995

R-00943271C0127

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Robert C. Kleintop. To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.
COMPANY/UTILITY
An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other

appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to

you.

DOCUMENT
FOLDED



R~00943271C0127

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

&AJQV&TF:;‘STLISE§}‘

for ohn G. Alford
Secretary
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 8, 1995

Robert C. Kleintop
Complainant

vs. Complaint Docket
No: R-00943271C0127

Pa Power & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

0 @%WT@

MAR 07 1995

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copilies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a). '

DOCUMENT
FOLDER




2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seg.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. 1If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged ‘in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which




prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. ford
Secreta

{ SEAL)

Certified Mail
Return Receipt Requested




|GGXL) Pennsylvania Power & Light Company

Two North Ninth Street » Allentown, PA 18101-1179 = 610/ 774-5151

Paul E. Russell mﬂ \[ '
Associate General Counsel [\
610/774-4254 U L.l \_

FAX: 610/774-6726

“IR

March 27, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission

0. Boaaet DOCUMENT

Harrisburg, Pennsylvania 17105-3265
FOLDER
Re: Robert C. Kleintop v.

Pennsylvania Power & Light Company
Docket No. R-00943271C0127

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(2t e

Paul E. Russell

Enclosures

RECEIVED

MAR 27 1395
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Robert C. Kleintop

V. X Complaint Docket

No. R-00943271C0127
Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson
Administrative Law Judge
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. Robert C. Kleintop DO@E{&TED
R1, Box 1220 3 1935
Palmerton, Pennsylvania 18071 MAR S

Dated this 27th day of March, 1995.

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Robert C. Kleintop

V. X Complaint Docket
No. R-00943271C0127
Pennsylvania Power & Light
Company

ANSWER OF WAR2Z
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2.  Admitted.

3. Denied. By way of further answer, an analysis of PP&L's retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,

PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the

DRI




Company’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, all of the costs that PP&L incurs for
political activities are paid by its shareowners; none of those costs are reflected in

customer rates.




4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Lot PBorce

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania




AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88§
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this "[\f day

of Maseh, 1045

‘ NOTARIAL SEAL ¥
FRANGINE A. GREENZWEIG, Notary Public

| City of Allentown, Lehigh County, PA
; ~w Commission Expires Oct. 29, 1998
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Please Print:

1. Your Name, Mailing Address and Telephone Number
Name __ Steuzs T

GINAL

KJR

LonGopat

Street/P.O. Box___ 924 Docysob Lane Apt#
City__CAniann SIS State__P A Zip__ | &325
Couhty Wow pag

Home Telephone-Area Code (717 ) 555~ vto0

Work Telephone-Area Code ( Siw ) 242 -0%%c

2. Which company does your complaint concern?

Name of Company, PP ¢ L

3. What is your complaint?
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4. What do you want the P.lic Utility Comrnission to do ‘)ut your complaint?

Expmpe = ey rhS camp.q-:ug Dot T Bsidesd 1o
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5. You must sign and date your complaint.

The information I have placed on this form is trie and correct to the
~ best of my knowledge. I understand that I could be punished under
enpsylvania State Law if I purposely give false information.

= QM | . Z-&-9s

 Sigrfature of complaining person, or officer Date Signed
(if customer is a corporation, trust or association) or

member (if customer is a parmership). Make sure the

complaint form with your original signature is one-of

the copies you retum to the Commission.

6. If you are represted by a lawyer you must provide your lawyer’s name, address and
telephone number

Lawyer’s Name

Street

City State_ Zip
* Telephone Number-Area Code ( )

[ .
"



Steven J. Longobardi

Rural Route 212A
?“ 009432 HCOILE T:;aHa;lrete

Canadensis, PA 325‘% ‘5%
February .9 19957, %’g ‘*m '
Pennsylvania Public Utility Commission o7 3y
P.0. Box 3265 %,; o
i ; = 3 o
Harrisburg, PA 17105-3265 ?éo o ‘@
2
o

o)
Subject: Proposed rate increase by PP & L to raise residential service rates =
by 20.7 %

Dear Commissioner,

| am appalled that PP%L would be asking for a 261 million dollar
increase, resulting in a cost impact of +20.7% to the residential user. | certainly
hope that PPUC is not foolish enough to grant this increase, without careful
consideration on the financial impact to the average family.

The enclosed card from PP&L down piays the impact by illustrating an
example using 500 killowatt- hours, resulting in a + $9.32 increase. ( A typical
residential house uses 500 killowat hours/ month just to run the refrigerator and outdoor
night lights.)

When viewed at realistically, this cost increase will cripple the average
homeowner, consideéring that many people in the state of Pennsylvania use electric
power to heat their homes.

We are in hard economic times, with global competition forcing many
companies to downsize and streamline the operation, along with freezing wages for
their employees. A 20.7% increase to the average family WI|| be intolerable from an
economic standpoint. ( i.e “Capabiiity to Pay" ) . ‘ :

Utility companies like PP & L are not dealing with REAL competition
found in the private sector, and therefore do not manage their operation in a manner
which fosters improved performance at reduced costs.

Their intention to increase the Residential customer more than the

Commercial customer, implies the larger user gets a break in the rate they pay.
However, we are not dealing with a commodity in which people have a choice to buy
bulk, such as "Price club” or other warehouses. We are dealing with a necessity !!!



Therefore, | officially take exception to this increase and request a
hearing before a judge so that | can participate in evaluating how PP&L runs their
business.

| currently run an Aerospace business, an consider myself a very
prudent manager knowing how to perform in a highly competitive market. | am
confident that cost reduction initiatives can be implemented at PP& L to prevent a
20.7 % increase to the residential user.

Please notify me with regard to the aforementioned.

Sincerely,

(e

”~

“Stev en’ Longobardl
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

Date Served: March 8, 1995 R-00943271C0128

e O LTI o p A A 1T
PENNSYLVANIA POWER & LIGHT COMPANY I D‘@ 9 T
PAUL E. RUSSELL, ESQUIRE ‘;m,an
TWO NORTH NINTH STREET
ALLENTOWN PA 18101-1179 { F@ﬂ,@i? I

Lo S o L FERC RN

Dear Mr. Russell:

A complaint has been filed against you before the
Pennsylvania Public Utility Commission by STEPHEN J. LONGOBARDI. To
defend yourself against the claims stated in the following pages,
you must act within twenty (20) days, by filing in writing with the
Commission, either perscnally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20} DAYS THE CASE
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY
OR OTHER RIGHTS IMPORTANT TO YOU.

COMPANY /UTILITY

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO
YOUu. '




Detailed instructions on how to proceed are contained in
the attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you
may proceed without a lawyer. However, if you want a lawyer and do
not have one or cannot afford one, the office listed below can tell
you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. 186

Harrisburg, Pennsylvania 17108

(800) 692-7375

Very truly yours,

73 : 2 ¥ 3
A ,--“.--*?fé:«i,ﬁ/ ‘
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John G. Alforg
Secretary
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STEPHEN J. LONGOBARDI
Complainant
v. Complaint Docket

No. R-00943271C0128

PENNSYLVANIA POWER & LIGHT COMPA
Respondent

Y

s L7 ae ve we v

[JOCKETE[)

FORMAL COMPLAINT MAR 8 1995
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: PENNSYLVANIA POWER & LIGHT COMPANY

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1l.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code




Section 1.56(a).

2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes




or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.
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.‘? John G. £Zford

Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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H{RA{L) Pennsylvania Power & Light Company

Pl Y,

. N T
Two North Ninth Streets Allentown, PA 38101-1179's 10/ 7745151
SHARZG PHIZ2: 27

Paul E. Russell
Associate General Counse! IR T

610/774-4254 4. PG
INFO. COHTRCL BIV.
FAX: 610/774-6726

March 27, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Re: Stephen J. Longobardi v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0128

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(ORI

Paul E. Russell
Enclosures

cc: Mr. Stephen J. Longobardi
The Honorable Robert A. Christianson
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Stephen J. Longobardi

V.

Complaint Docket
No. R-00943271C0128

Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing

document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge D
Pennsylvania Public Utility Commission DO L-== & "‘”
P. O. Box 3265 MARZ 8 1995

Harrisburg, Pennsylvania 17105-3265

Mr. Stephen J. Longobardi '
924 Dogwood Lane . ﬂ/")

Canadensis, Pennsylvania 18325

Dated this 27th day of March, 1995.
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Stephen J. Longobardi

V. : Complaint Docket
No. R-00943271C0128
Pennsylvania Power & Light
Company

HOCKETED

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its a-t'tor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2.  Admitted.

3. Denied. By way of further answer, an analysis of PP&L’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the
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Company's proposal, average residential rates will increase by 15.3%, average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individua! customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, PP&L has undertaken many initiatives to
control its costs, including administrative costs. Those initiatives have helped the

Company to maintain retail base rate stability for the last ten years. Moreover, one



such initiative, the Voluntary Early Retirement Program, has reduced the retail reve-
nue requirements reflected in the Company’s filing by approximately $12 million.
4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
- By:

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. S8
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl- |
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

el

Sworn to and subscribed
before me this ﬂ?*b day

of Thaseh, 1595

! Loty of Allentown, Lehigh County, Pﬂf

I; A NOTARIAL SEAL
i FRANCINE A, GREENZWEIG, Notary Pub
Uy Commission Expires Oct, 29, 1998
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4. What do you want thc.lblic Utility Commission to dcﬁ)out your compiaint?
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5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

obasar "I Clisa @J/?&//Qéf
Signature of complaining person, or officer 4 Date Signed
(if customer is a corporation, trust or association) or
member (if customer is a partnership). Make sure the
complaint form with your original signature is one of
the copies you retum to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.
Lawyer’s Name

Street
City : State
Telephone Number-Area Code ( )
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 10, 1995

R-00943271C0129

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Barbara McCrea. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY

GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY /UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

DOCUMENT
FOLDER




R-00943271C0128

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

for ohn G. Alford
Secretary
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 10, 1985

Barbara McCrea
Complainant

VS. Complaint Docket
No: R-00943271C0129

Pa Power & Light Co

Respondent
FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY
TO: Pa Power & Light Co e MAR 10 1995 .

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as reguired by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).

DOCUMENT
FOLDER



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703{a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which




prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

(3

John G. ford
Secreta

(SEAL)

Certified Mail
Return Receipt Requested




Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission

P. O. Box 3265
Harrisburg, Pennsylvania 17105-3265

Dear Secretary Alford:

Pennsylvania Power & Light Company KR

Two North Ninth Street » Allentown, PA 18101-1179 » 610/774-5151

March 27, 1995

DOCUMERT
FOLDER

Barbara McCrea v.

Pennsylvania Power & Light Company

Docket No. R-00943271C0129

Enclosed for filing in the above-captioned matter are an originail and

two copies of the “Answer of Pennsylvania Power & Light Company.”

Enclosures

ce: Ms. Barbara McCrea MAR 27 1395
The Honorable Robert A. Christianson

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(ORSV/

Paul E. Russell

RECEIVED

PUBLIC UTILITY COMMISSIOHN
SECRETARY BUREAL

RORIGINA




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Barbara McCrea

V. : Complaint Docket

No. R-00943271C0129
Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge
Pennsylvania Public Utility Commission

P. O. Box 3265 Vo g™
Harrisbu:g, Pennsylvania 17105-3265 DOG‘(L bD
MAR 8 1998

Ms. Barbara McCrea
1724 South Hall Street, C2
Allentown, Pennsylvania 18103

Dated this 27th day of March, 1995.

Paul E. Russel!




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Barbara McCrea

V. ; Complaint Docket
No. R-00943271C0129
Pennsylvania Power & Light
Company

DOCKETED
ANSWER OF MARS B8 1995
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant’s statements regarding her personal finances.

By way of further answer, an analysis of PP&L's retail rates dem-

onstrates that those rates have remained relatively stable over the last decade, they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilittes in the region. In this filing, PP&L is

U RIGINA]
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proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the
Company's proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfuily requests

that the Commission dismiss the above-captioned Complaint.

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 27, 1995
at Allentown, Pennsylvania

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. S8

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according t; law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this j‘}ﬁ day

CULGJJ\ 1445’

M#M%

NOTARIAL SEAL
; “RANCINE A. GREEMZWEIG, Notary Public
t Zity of Allentown, Lehigh County, PA
v Gnmimission Expires Oct. 29, 1998
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5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under

ennsylvania State if I purposely give false information.
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6. If you are represented by a lawyer you must provide your lawyer’s name, address and
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 10, 1995
R-00943271C0130

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by John Decker. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of

utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you. -
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R-00943271C0130

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375
Very truly yours, _
——
/QMHO //W‘jﬁ,

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 10, 1995

John Decker
Complainant

VS. Complaint Docket
No: R-00943271C0130

Pa Power & Light Co
Respondent

OCKETEB

FORMAIL, COMPLAINT m MAR 10 1995
NOTICE TO RESPONDENT
T0 ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).
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2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S§. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which




prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. ford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



L] Pennsylvania Power & Light Company

Two North Ninth Street » Allentown, PA 18101-1179 » 610/ 774-5151

KIR

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 27, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Re: John Decker v.
Pennsylvania Power & Light Company
Docket No. R-009432741C0130

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

L2t e

Paul E. Russell

Enclosures RECEIVED

MAR 27 1935

AUBLIC UTILITY COMMISSIQM
SECRETARY BURLAU

cc: Mr. John Decker
The Honorable Robert A. Christianson

aoICINIAE



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

John Decker

V. X Complaint Docket

No. R-00943271C0130
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge
Pennsylvania Public Utility Commission

P. O. Box 3265 .
Harrisburg, Pennsylvania 17105-3265 m,{f”’”(ED

DUV 005
Mr. John Decker ‘\\M\st\g

1724 S. Hall Street
Allentown, Pennsylvania 18103

Dated this 27th day of March, 1995. e

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

John Decker

V. : Complaint Docket
No. R-00943271C0130
Pennsyivania Power & Light
Company

95
ANSWER OF MAR% 8 19
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant’s statements regarding his personal finances.

By way of further answer, an analysis of PP&L'’s retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. [n this filing, PP&L is

SO RIGENY




proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the
Company's proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’'s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L'’s rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(X5

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 18103

Dated: March 27, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed

before me this E day
of o 5.
!

NOTARIAL SEAL
FR_ANCINE A. GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA

+ My Commission Expires Oct. 29, 1998
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COMMONWEALTH OF PENNSYLVANIA
PERNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 20, 1995

R-00943271C0131

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

bDear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Diane R. Francis. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY .

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

Kk
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R-00943271C0131

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 6927375

Very truly yours,

Pﬂ?{abuj A Taer

for Jchn G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 20, 1995

Diane R. Francis
Complainant

vs. Complaint Docket
No: R-00943271C0131

Pa Power & Light Co
Respondent

FORMAL COMPLATNT
70 ANSWER SES%E?YDOCKETED

MAR 20 1995

TO: Pa Power & Light Co

TARKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1, You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies}), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).

DOCUMENT
FOLDER



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed tc have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S5. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. 1If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced tc writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, 1f you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. 1f you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revckes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. §. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which




prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

.

John GA/Alford
Secrebtary

(SEAL)

Certified Mail
Return Receipt Requested



CLL | Pennsylvania Power & Light Company

Two North Ninth Street « Allentown, PA 18101-1179 » 610/ 774-5151

Paul E. Russell KJ‘!‘)
Associate General Counsel

B610/774-4254
™
: \»\\&NM\E April 10, 1995

FAX: 610/774-6726
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Mr. John G. Alford, Secretary Cno
Pennsylvania Public Utility Commission el = e TS

P. O. Box 3265 B
Harrisburg, Pennsylvania 17105-3265

s
Ba
A

feh

};::J:‘

“Al0

Re: Diane R. Francis v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0131

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

1Lt 2w DOCUMENT
Paul E. Russell F O L D E R

Enclosures

cc: Ms. Diane R. Francis
The Honorable Robert A. Christianson



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Diane R. Francis

v, : Complaint Docket

No. R-00943271C0131
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Ms. Diane R. Francis

RD 3, Box 3183

Stroudsburg, Pennsyivania 18360

Dated this 10th day of April, 1995.

Q&Z.M

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Diane R. Francis

v, : Complaint Docket
No. R-00943271C0131

Pennsylvania Power & Light
Company

ANSWER OF 4 LD ER

PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Admitted in part, denied in part. It is admitted that from 1961
through January 30, 1981, PP&L offered a special rate, designated Rate RH, to
qualifying all-electric homes. All other allegations are denied.

By way of further answer, on May 12, 1971, the Commission
issued a Secretarial Letter at Docket No. C-19244 approving the Company's request

to limit the application of Rate RH to locations then presently served under the rate



and to locations connected prior to February 1, 1972. On January 30, 1981, the
Commission entered an order at Docket No. R-80031114, approving the Company’s
request to merge Rate RH into Rate RS, the general rate for service to residential
customers. All customers were notified of both changes through individual customer
bill inserts.

PP&L does not have information or knowledge sufficient to
respond to Complainant's statements regarding her personal finances, her experi-
ence with an off-peak thermal storage system or her experience with Rate RTS.

By way of further answer, an analysis of PP&L's retail rates dem-
onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare
favorably to the rates of other electric utilities in the region. In this filing, PP&L is
proposing an overall average increase in retail base rates of approximately
$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany's proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase

by 12%, not the 20.7% frequently cited.



The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs tp provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY

(20

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: April 10, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

FaN

Sworn to and subscribed

before me this “T¥h  day
of Zldmar ety

NOTARIAL SEAL
FRANCINE A, GREENZWEIG, Notary Public
b Giny of Allzniown, Lehigh County, PA
L Camiagsion Sapires Oct. 29, 1998
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4. What do you want the Pubg Utility Commission to do ab& your complaint?
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5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

G R RS

Signature of complaining person, or officer Date Signed
(if customer-is a corporation, trust or association) or
member (if customer is-a partership). Make sure the
complaint form with your‘oxj\gi\nal signature is one of
the copies you return to the Commission.

6. If you are represented by a law\j(ér_you must provide your lawyer’s name, address and

telephone number.
Lawyer’s Name

Street
City ' State Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNBYLVANIA
PENNBYLVANIA PUBLIC UTILITY COMMISBION
P O BOX 3265, HARRISBBURG PA 17105-3265

KJR

DATE BERVED: March 27, 1995

R—-00943271C0132

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by John B. Pyle. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSICN WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY /UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

DOCUMENT
FOLDER



R-00943271C0132

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
—
plaws D

for John G. Alford
Secretary
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MAR 27 1995

vs. § Complaint Docket
No: R-00943271C0132

Pa Power & Light Co
Respondent

FCRMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR BATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFCORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Becretary of the Pennsylvania Public Utility Commission,
‘P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

DOCUMENT
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2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
guestions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. 1If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

(SEAL)

Certified Mail
Return Receipt Requested
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RRe]1 Penr{s.yl;vania Power & Light Company

Two North Ninth Streets Allentown, PA 18101-1179 « 610/774-5151

Paul E. Russell )
Associate General Counsel P | \
610/774-4254 Sl l\

FAX: 610/774-6726

April 13, 1995
Mr. John G. Alford, Secretary - ng(; .\ch(h‘d 3
Pennsylvania Public Utility Commission Q A5 @\“\5‘5\0
P. O. Box 3265 W e
Harrisburg, Pennsylvania 17105-3265 < st ®
puBh 5@(‘&
Re: John B. Pyle v.

Pennsylvania Power & Light Company
Docket No. R-00943271C0132

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(PRSI

Paul E. Russell

Enclosures | S D O C UM E N T
cc: Mr. John B. Pyle ° | t“ OL. DE R

The Honorable Robert A. Christianson



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

John B. Pyle

V. : Complaint Docket

No. R-00943271C0132
Pennsylvania Power & Light

Company

CERTIFICATION OF SERVICE \)’\\\'\’

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. John B. Pyle
3283 Pleasant View Drive
Manheim, Pennsylvania 17545

Dated this 13th day of April, 1995,

(OLv

Paul E. Russell
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John B. Pyle APR 18 1935
V. Complaint Docket
: No. R-00943271C0132
Pennsylvania Power & Light : “Q,Q
Company : Q,\
o\\’b Q®t§\\®
WO N
NP2
ANSWER OF S

PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant’s statements regarding his personal finances.

By way of further answer, an analysis of PP&L’s retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation: and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is

DOCUMENT
B FOLDER



proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany’s proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L'’s rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, PP&L has undertaken many initiatives to

control its costs, including administrative costs. Those initiatives have helped the



Company to maintain retail base rate stability for the last ten years. Moreover, one
such initiative, the Voluntary Early Retirement Program, has reduced the retail reve-
nue requirements reflected in the Company's filing by approximately $12 million.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(95 5 7/

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: April 13, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
befgre me this |32 day

il [95-

FRANCINE A. GREENZWEIG, Notary Public
City of Allentown. Lehigh County, PA

i
l NOTARIAL SEAL
i My Commission Expires Ocl. 29, 1998




Law OFFICES OF

STEVENS & LEE

A PROFESSIONAL CORPORATION

PLEASE RESPOND TO HARRISBURG

R-009435 " L0133
[]O 50D

ORIGINAL

March 27, 1995 = % ¥n
2B D
John G. Alford . TR o 0
Secretary P
PA Public Utility Commission ?ié: iy
North Office Bldg. S S
P.O. Box 3265 2o <@ W
Harrisburg, PA 17105-3265 ) D
o

Re: Pennsylvania Public Utility Commission v. Pennsylvania
Power & Light Co., Docket No. R-00943271

Dear Secretary Alford:

Enclosed please find an original and two copies of a Formal
Complaint for filing in regard to the above captioned proceeding.
As indicated by the attached certificate of service, all parties of
record have been served a copy hereof.

Should you have any dquestions or comments, please do not
hesitate to contact my office.

Sincerely,

STEVENS & LEE

[Cen 12,

Kenneth Zi nis

Kz /aku

DULUME T
. FOLDFR

208 North Third Street, Suite 310, PO, Box 12090, Marrisburg, PA 17108-2000 « 717-23:4-1250 Fax 717-234-193%
740 Hamiltan Mall, 1’0, Box 8838, Allentown, PA [RI05-8838 » 610-139-4195 Fax 510-436-8115
One Punn Square, PO, Box 1594, Lancaster, PA 17608-15%4 « 717-291-1031 Fas 717-3494-7724
‘Two 'enn Center Plaza, Suite 200, Philadelphia, PA 19102 « 215-854-6370 Fax 215-569-0216
111 North Sixth Street, P.O. Box 679, Reading, PA 19603-0679 = 610.478-2000 Fax 610-376-5610
1275 Drummers Lane, One Glerhardie Corporate Center, 'O Box 236, Wayne, PA 19087.0236 = 610-964-1480 Fax 610-687-1384 -
289 North Main Strect, Wilkes<Barre, PA 1B702-4409 » 717-823-6116 Fax 717-823-114% l ' 8
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PENNSYLVANIA PUBLIC UTILITY
COMMISSION, ET. AL.

V.

PENNSYLVANIA POWER AND LIGHT
COMPANY

American"), by and through its attorneys, and files,

OR

BEFORE THE ol
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FORMAL COMPLAINT 5 =
.2 ()
AND NOW COMES, Crown American Realty Trust, ("Crown

pursuant to

Section 701 of the Pennsylvania Public Utility Code, 66 Pa. C.S.

§701 and §5.21, et. seq.

of the Pennsylvania Public Utility

Commission’s ("Commission") Rules of Practice and Procedure, 52 Pa.

Code §5.21, this Formal Complaint,

and in support thereof, avers

the following:

1. The Complainant is:

DOCEMENT
Crown American Realty Trust

frue» F_ (O
Pasquerilla Plaza (} 1kw,?
Johnstown, Pennsylvania 15907.

2. The name and address of Complainant’s counsel are:

Kenneth Zielonis, Esquire
Stevens & Lee

208 North 3rd Street, Suite 310
Harrisburg, PA 17101

(717) 234-1250



(717) 234-1939 (Facsimile).

3. The Respondent is Pennsylvania Power and Light Company.

Pennsylvania Power and Light Company ("PP&L") is a regulated
jurisdictional public utility rendering electrical service
throughout portions of central and eastern Pennsylvania. It
renders service to customers under its currently effective tariff.

4. Crown American, through various subsidiaries, owns and
operates shopping malls located throughout PP&L’s service
territory. Specifically, it owns and operates shopping malls
located in Wilkes-Barre, Scranton, Camp Hill, Williamsport and
Frackville, Pennsylvania. As a customer of PP&L, Crown American’s
shopping malls take service from PP&L under its existing rate
schedules LP-4 and LP-5 and various riders and related tariffs.

5. On or about December 30, 1994 PP&L filed Supplement No. 50
to Tariff-Electric Pa. P.U.C. No. 200. Supplement No. 50
represents a general rate increase under Section 1308(d) of the
Code. 66 Pa. C.S. § 1308(d). The Commission has suspended the
effective date of Supplement No. 50 for the full statutory period
permitted by the Code.

6. The cost of electrical service is a significant component
in Crown American’s cost of business operations. The proposed rate
increase and related tariff changes will have an adverse effect on
Crown American’s business operations at its facilities noted above.
As a result, Crown American is substantially and directly impacted
by PP&L’s proposed rate increase and related tariff changes.

7. Crown American believes and therefore avers that the




information and data filed in support of the proposed rate increase
and tariff changes in Supplement No. 50 are insufficient to
establish that the rates are just, reasonable and undiscriminatory
as required by Section 12301 and 1304 of the Code. 66 Pa. C.S.
§1301 and 1304.

8. Crown American believes and therefore avers that the
proposed distribution of the rate increase among PP&L‘s customers
classes is not just and reasonable. Crown American also believes
and therefore avers the cost of service study methodology utilized
by PP&L may not be appropriate for determination of the allocation
of costs incurred on the system. And finally, PP&L‘’s proposed rate
structure and rate design changes to rate schedules LP-4 and LP-5
are not just and reasonable. Crown American reserves the right to
raise additional issues when it has an opportunity to complete
discovery and testimony in more detail.

9. Crown American realizes that this matter is subject to an
existing procedural schedule., Crown American is willing to accept
the procedural schedule and the evidentiary record as it now
stands.

WHEREFORE, for all the foregoing reasons, Crown American
Realty Trust respectfully requests the following:

a. Entertain this Formal Complaint;

b. Hold full evidentiary hearings thereon;

c. Reject Pennsylvania Power and Light Company’s Supplement

No. 50 to Tariff-Electric Pa. P.U.C. No. 200;

d. Consolidate this Formal Complaint with any Commission



Dated:

instituted investigation of Supplement No. 50 to Tariff-

Electric Pa. P.U.C.;

Grant such other relief as the Commission deems necessary

and proper.

March 27,

1995

Respectfully submitted,

k2L4h1761«,2A4LA£0m;~w

Kenneth Zielorlis, Esquire
STEVENS & LE

208 N. 3rd Stfeet, Suite 310
Harrisburg, PA 17101

Counsel for Crown American
Realty Trust




AFFIDAVIT

I,Kenneth Zielonis, counsel for Crown American Realty Trust,
being duly sworn according to law, deposes and says that the facts
set forth in the Formal Complaint are true and correct to the best
of his knowledge, information and belief and it intends to prove

the same at any trial hereof.
.ﬂié~/*n45234 R

Sworn and subscribed before me this 27th day of March, 1995.

s Yo

M mmiss] : :
o @ Notarial Seal - "
Amy K. Underkoffier. MotaryPublic .
I!larrisburg. Dauphin Oou:lty 1097
My Comniission Expires Oct. 27,

Tem Do, Parmsylvania Assocaton of Wotanes
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PENNSYLVANIA PUBLIC UTILITY
COMMISSION, ET. AL.
V. DOCKET NO. R-00943271

PENNSYLVANIA POWER & LIGHT
COMPANY
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CERTIFICATE OF SERVICE

I hereby certify that I have this 27th day of March, 1995,
served a copy of the attached Formal Complaint wupon the
participants listed below by First Class Mail, postage prepaid or
by hand-delivery (unless service is otherwise indicated), in
accordance with 52 Pa. Code Section 1.54:

Honorable Robert A, Christianson Bernard A. Ryan, Jr., Esquire

Administrative Law Judge

PA Public Utility Commission
North Office Building

P.O. Box 3265
Harrisburg, PA 17105-3265
David E. MacGregor, Esquire
Thomas Gadsden, Esquire
Morgan, Lewis and Bockius
2000 One Logan Square
Philadelphia, PA 19103-6993

Paul E. Russell, Esquire
Pennsylvania Power & Light
2 North Ninth Street
.Allentown, PA 18101

David M. Kleppinger, Esquire
McNees, Wallace & Nurick

100 Pine Street
P.O. Box 1166
Harrisburg, PA 17108-1166
Irwin A. Popowsky, Esquire
Consumer Advocate

Office of Consumer Advocate
1425 Strawberry Square
Harrisburg, PA 17120

Small Business Advocate
Office of Small Bus. Advocate
Suite 1102, Commerce Bldg.
300 North Second Street
Harrisburg, PA 17101

Johnnie E. Simms, Esquire
Office of Trial staff

PA Public Utility Commission
P.0O. Box 3265
Harrisburg, PA 17105-3265
D. Jane Drennan, Esquire
Sarah E. Tomalty, Esquire
Drennan & Associates

1216 16th Street, N.W.
Washington, D.C. 20036

David A. McCormick, Esquire

Department of the Arny

Office of the Judge Advocate
General

901 North Stuart Street

Arlington, VA 22203-1837

Robert P. Haynes, Esquire
Mette, Evans & Woodside
3401 North Front Street
Harrisburg, PA 17110



Daniel P, Delaney, Esquire
James P. Melia, Esquire
Kirkpatrick & Lockhart

240 North Third Street
Harrisburg, PA 17101

Joan 0. Brandeis, Esquire
Schnader, Harrison, Segal & Lewis
Suite 3600

1600 Market Street

Philadelphia, PA 19103-4252

ﬂ;ZT\AJ?C% ’ztubikvvw
Kenneth Zielo
STEVENS & LE
208 North 3rd Street, Suite 310
P.0O. Beox 12090
Harrisburg, PA 17108-2090




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 29, 1995

R-00943271C0133

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

DOCUMEWT
FOLDFR

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by EKenneth Zielonis for Crown American
Realty Trust. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in
writing with the Commission, either personally or through your
attorney, your defenses or objections to the claims stated against
you. Or, you may satisfy the complaint by settling the matter with
the Complainant and submitting proof of  settlement to the
Commission within twenty (20) days.

Dear Mr. Rqssell:

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUOSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.



R-00943271C0133

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
. .

- < / i
-. ;\MJ&—O\JLL&&W W
for John G. Alford

Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: Maxrch 29, 1995

Kenneth Zielonig for Crown

American Realty Trust
Complainant

Complaint Docket
vVs. No: R-00943271C0133

Pennsylvania Power and Light

Company
Respondent
FORMAY, COMPLAINT
pDULUME:
TO: Pennsylvania Power and Light Company E:()\mI}F:F{

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).



2, If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. 8Such affidavits are to be filed with the: Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seqg.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint. )

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the viclations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the impcsition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John.G.__Alford
Secretary oot

(SEAL)

Certified Mail
Return Receipt Requested
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2L ] Pennsylvania Power & Light Company

Two North Ninth Street « Allentown, PA 18101—1179-610.’7?4-5151,(
JR

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

Aprit 13, 1995

Mr. John G. Alford, Secretary R EC E -I- VED

Pennsylvania Public Utility Commission .

PO, Box 3265 ’ APR 1% 1995

Harrisburg, Pennsylvania 17105-3265 PUBLIC UTILITY COMMISSION
SECRETARY BUREAU

Re: Crown American Realty Trust v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0133

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(OFw

Paul E. Russell

Encl ) P
DOCUMENT
cc: Kenneth Zielonis, Esquire F O L, D E R

The Honorable Robenrt A. Christianson

a0



) . .

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Crown American Realty Trust

V. , Complaint Docket
No. R-00943271C0133
Pennsylvania Power & Light
Company

RECELIVED

APR 13 190

PUBLIC UTILITY COMMISSIOHN
SECRETARY BUREAU

CERTIFICATION OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Robert A. Christianson
Administrative Law Judge
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Kenneth Zielonis, Esquire

Stevens & Lee

208 North Third Street, Suite 310

P. O. Box 12090

Harrisburg, Pennsylvania 17108-2090

Dated this 13th day of April, 1995.

(s

Paul E. Russell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

2t
Crown American Realty Trust : APR 20 1995

OCKETE

V. : Complaint Docket

No. R-00943271C0133
Pennsylvania Power & Light

Company

RECEIVED

APR 13 1543
ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANYUBLIC UTILITY COMMISSIOM
SECRETARY BUREAU

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:;

1. Admitted.

2. Admitted.

3. Admitted.

4. Denied. PP&L is without information or knowledge sufficienlt to

respond to Complainant’s statements regarding its business operations.

5. Admitted.
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6. Denied. PP&L is without information or knowledge sufficient to
respond to Complainant’s statements regarding its business operations and the
alleged impact of PP&L's rate filing upon those operations.

7. Denied. By way of further answer, an analysis of PP&L’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade, they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately
$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany’s proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-

ence between classes of service or customers.
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Moreover, the proposed rates are fair and reasonable and, as
shown by the suppoiting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service
more in line with the cost it incurs to provide that service.

8. Denied. See PP&L's answer to paragraph 7, above.
9. No answer required.
The WHEREFORE paragraph constitutes a prayer for relief to which no

answer is required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(DX 57

Paul £. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsyivania 19103

Dated: April 13, 1995
at Allentown, Pennsylvania




AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: SS
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.
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Sworn to and subscribed

before me this {3 day
Ofaﬁmi, 1995
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NOTARIAL SEAL '
FRANCINE A. GREENZWEIG, Notary Public
City ot Allentown, Lehigh County, PA
I My Commission Expires Oct. 29, 1998
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