
i FORMAL COMPLAINT ft>RM 
Pennsylvania Public Utility Commission 
R-G0943271C0114 
110500 Please Print: 

1. Your Name, Mailing Address 

9 5 "2 m 9:5k 

S t r e e t / P . O . ^ / / ^ f f t trAnef&rtf . 

City h Ins^si r o k L ; State:£L 

Apit. 

County /V^r44v>u^/lWM Home Telephone-Area Code | A) lU-U - 6 7 ^ 

Work Telephone-Area Code (^QM^f) -C/^? Rn 

2. Which company does your complaint concern? 
Name of Comnanv PP&L. ALLENTOWN. PA * 

MAR 03 1995 

3. What is your complaint? 

My complaint i s the proposed 21% r a t e increase f o r PP&L's residerffaS.1 

fTustomers. This proposal i s grossly u n f a i r and unwarranted. Customers 

who are already being pressed t o t h e i r f i n a n c i a l l i m i t by job loss and 

d e c l i n i n g r e a l income w i l l be hard put t o handle such an e x o r b i t a n t increase 

i n the cost o f something they have no choice but t o buy. And f i n the end. 

everyone's taxes ( i n one form:or another) w i l l r i s e t o help pay the e l e c t r i c 

u t i l i t y b i l l s o f those who, i n increa s i n g numbers, w i l l no longer be able 

t o pay on t h e i r own. 

This i s a b l a t a n t l y immoral "passing along" of expenses i n c u r r e d through 

e r r o r s i n judgement and/or poor business planning. The customer i s i n ho 

way o b l i g a t e d t o pay f o r a business's mistakes. We, as customers, cannot 

comparison shop f o r our s u p p l i e r o f e l e c t r i c i t y , nor can we pass along.our 

increased l i v i n g costs t o customers we hold c a p t i v e . 

Enough i s enough. Let business men and decision makers learn to l i v e within 
theri means. (if y 0 U need more space use additional paper and attach to this fonn). 

(-over-) 
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4. What do you want the PuBHc Utility Commission to do abmit your complaint? 

Deny any and a l l r a t e increases requested by PP&L. 

(If you need more space use additional paper and attach to this foim). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature ̂ "Complaining person, or officer ' 1 Date/Signed 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street ; ; 

City, State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 6, 1995 

R-00943271C0114 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Sandy Gauqler. To defend yourself 
against the claims stated i n the following, pages, you must act 
wi t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
ei t h e r personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cert i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMENT 



R-00943271C0114 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 6, 1995 :1 
Sandy Gauqler 

Complainant 

MAR 03 1995 JJ 

vs. 

Pa Power & Light Co 
Respondent 

| Complaint Docket 
No: R-00943271C0114 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party t o 
sa t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
with the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. 0. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

FOLDER 



2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which either revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the vi o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered.which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. Afford 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



TfrfO Pennsylvania Power & Light Company 
Two North Ninth Street • Allentown, PA 18101-1179*610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

11mn I I I I I I I I I i i I I 

Re: Sandy Gaugler v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0114 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

+40 

Paul E. Russell 

Enclosures 

cc: Ms. Sandy Gaugler 
The Honorable Robert A. Christianson 

ista 

RECEIVED 
MAR 27 1995 

nnBLI-G, UTILITY COMMISSION 
\ bBCRETARY BUREAU 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Sandy Gaugler 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0114 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Sandy Gaugler 
2162 Michael Road 
Nazareth, Pennsylvania 18064 

Dated this 27th day of March, 1995. 

MAR2 31995 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Sandy Gaugler 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0114 

DOCKt. B c 
MAR 2 8 1995 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 



Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 21% cited in the Complaint. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the Company's filing does not reflect any 

costs or expenses incurred through errors in judgment and/or poor planning. As 

demonstrated by the information contained in the filing, all of PP&L's claims are just 

- 2 -



and reasonable; reflect prudent planning and operation of PP&L's system; and are 

fully supported by the Company's filed data. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this pCUr1 day 

\ NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notaiy Public 
City of Allentown, Lehigh County, PA 

! My Commission Expires Oct. 29, 1998 



41 FORMAL COMPLAINT ^ R M 
Pennsylvania Public Utility Commission 
R-00943271C0115 
110500 Please Print: 

1. Your Name, Mailing Ad 

Street/P.O. Rn* U, \fl -r\L&HifVMftn\/ S T Ap« 

State. Zip Igio-^. 

County Lb Hi 6) Home Telephone-Area Code(^0) 4 ^ - 5 ^ 1 ^ 

Work Telephone-Area Code (klD) g ^ Q - i ^ 3 Q 

2. Which company does your complaint concern? 
Name o f Cnmpany PP&L, ALLENTOWN . 

•7v 

2A MAO n-3 Wt; U, 

3. What is your complaint? 

My complaint i s the proposed 21% r a t e increase f o r PP&L's r e s i d e n t i a l 

mtm 
LDER 

rnstniners. This proposal i s gr o s s l y u n f a i r and unwarranted. Customers 

who are already being pressed t o t h e i r f i n a n c i a l l i m i t by job loss and 

d e c l i n i n g r e a l income w i l l be hard put t o handle such an e x o r b i t a n t increase 

i n the cost of something they have no choice but t o buy. And f i n the end f 

everyone's, taxes ( i n one form.or another) w i l l r i s e t o help pay the e l e c t r i c 

u t i l i t y b i l l s o f those who, i n inc r e a s i n g numbers, w i l l no longer be able 

t o pay on t h e i r own. 

This i s a b l a t a n t l y immoral "passing along" o f expenses i n c u r r e d through 

e r r o r s i n judgement and/or poor business planning. The customer i s i n ho 

way o b l i g a t e d t o pay f o r a business's mistakes. We, as customers, cannot 

comparison shop f o r our s u p p l i e r o f e l e c t r i c i t y , nor can we pass along our 

increased l i v i n g costs t o customers we hold c a p t i v e . 

Enough i s enough. Let business men and decis ion makers learn to l i v e within 
t h e r i means. (If you need more space use additional paper and attach to this form). 

(-over-) 



iblic Utility Commission to do about 4. What do you want the Public Utility Commission to do about your complaint? 
4 ' r 

Deny any and a l l r a t e increases requested by PP&L. 

(If you need mate space use additional paper and attach to this foim). 

5. You must sign and date your complaint. 

Hie information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

_A% . . 
Signature of Complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must prpvide your lawyer's name, address and 

telephone number. 

Lawyer's Name [ 

Street • 

City State ] Zip 

Telephone Number-Area Code ( ) 



t 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 6, 1995 

R-00943271C0115 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Shelley Glosek. To defend yourself 
against the claims stated i n the following pages, you must act 
with i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
either personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter wi t h the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend amy 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMENT 



R-00943271C0115 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

for John G. Al f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 6, 1995 

,: .r. 3 

^ 1 

03 1995 

Shelley Glosek 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0115 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission t o serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o eit h e r s a t i s f y t h i s complaint or to f i l e 
with the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

DQCUMEN1 



2. I f you f a i l to e i t h e r s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which ei t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a fi n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
-be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a fine or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter shall be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. I n the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G//Alford 
Secretfefry 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



7&fO Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179 • 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: Shelley Glosek v. 
Pennsylvania Power & Light Company 

D o c k e t No. R -00943271 C 0 1 1 5 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Shelley Glosek 
The Honorable Robert A. Christianson 

RECEIVED 
MAR 2 7 }995 

'UBLIC UTILITY COMMISSION 
SECRETARY BUREAU 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Shelley Glosek 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0115 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Shelley Glosek 
1613Tilghman Street 
Allentown, Pennsylvania 18102 

Dated this 27th day of March, 1995. 

DOCKETED 
MAR2 31995 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Shelley Glosek 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0115 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

'(ET! 
MAR2 8199! 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

- A 

-1 - D 
VJ 



Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 21% cited in the Complaint. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the Company's filing does not reflect any 

costs or expenses incurred through errors in judgment and/or poor planning. As 

demonstrated by the information contained in the filing, all of PP&L's claims are just 

- 2 -



and reasonable; reflect prudent planning and operation of PP&L's system; and are 

fully supported by the Company's filed data. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 

! NOTARIAL SEAL 
f WRANCINEA. GREENZWEIG, Notary Public 
• ?ity of Allentown, Lehigh County, PA 

• !> Commission Expires Oct. 29, 1998 



1. Your Name, Mailing Ad< 

Name ( J / / / mm 
AdaresranaTeTephone f 

FUC-ll? Rev 8/94 ^ A 

FORMAL COMPLAINITORM 
Pennsylvailia Public Utility Commission 
R-00943271C0116 p 

Please Prinf. n ^ - ^ ^ n n n n 1 

lumber DA p . 

Street/P.O. Box. 

3116 

one N 

£ Apt€ 

City. 

County. 

.Zip. 

2. Which company does your complaint concern? 
Name of rompanv PP*^ ALLENTOWN, PA 

Home Telephone-Area Code (£//)) ^ 6 ' ¥ ^ 3 3 

Work Telephone-Area Code ) ftfiQ -

MAR 03 1995 

DOCUMEN 
3. What is your complaint? 

I urge you t o deny PP&L's proposed 21% r a t e increase f o r r e s i d e n t i a l 

CURtomflrfir Customers who are already being pr^ssfid t n t h ^ f i n ^ n n i ^ l 

l i m i t by job loss and d e c l i n i n g r e a l income w i l be hard p u t - t o handle 

such an e x o r b i t a n t increase. And, i n the end, everyone's taxes w i l l 

r i s e t o help pay the e l e c t r i c u t i l i t v b i l l s of those who, i n i n c r e a s i n g 

numbers, w i l l no longer be able t o pav on t h e i r own. 

This i s a gr o s s l y u n f a i r "passing alohcr" of expenses i n c u r r e d through 

e r r o r s i n judgement and/or poor planning. The customer should not be 

o b l i g a t e d t o pay f o r business's mistakes. We, as customers, cannot 

gompari-son;-S^op f o r our s u p p l i e r o f e l e c t r i c i t y nor can we pass along 

the cost o f our mistakes t o an unsuspecting "customer base." Business's 

c o n t i n n P d r e s o r t t o P-xnng^-Tnak i np a r ^ Hi c - r ^ r p r ^ f ^ r +->i0 ^.igt-^mor- w i l l 

i s greedy and sleazv. The -customer doesn't deserve f-.hi's l a t e s t ontrage 
(If you need more space use additional paper and attach to this fonn). 

(-over-) 4 



s^iblic Utility Commission to dJfcx 4. What do you want the^ublic Utility Commission to dOTtbout your complaint? 

(If you need more space use additional paper and attach to this foim). 

5. You must sign and date your complaint. 

Hie infoimation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I puiposely give false information. 

5£ 
Signqjnre of complaining person, or 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address an 

telephone number. 

Lawyer's Name ; 

Street. -

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 6, 1995 

R-00943271C0116 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Judith A. Echhoff. To defend yourself 
against the claims stated i n the following pages, you must act 
wi t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
eit h e r personally or through your attorney, your defenses or 
objections t o the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

D0CUMEN1 



R-00943271C0116 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

for John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 6, 1995 

Judith A. Echhoff 
Complainant MAR 03 1995 

vs. 

Pa Power & Light Co 
Respondent 

I Complaint Docket 
1 No: R-00943271COli6 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Conunission t o serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o either s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. 0. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

DOCUMENT 



2. I f you f a i l to ei t h e r s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which ei t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which ei t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq. ; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which either revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. I n the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John Gi^Alford 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179 •610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, Pennsylvania 17105-3265 "OLD 

a a r n i n t a a i ' 

Re: Judith A. Eckhoffv. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0116 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company," 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Judith A. Eckhoff 
The Honorable Robert A. Christianson 

'•j uMM j - u 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Judith A. Eckhoff 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0116 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P, O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Judith A. Eckhoff 
19 East Spruce Street 
Emmaus, Pennsylvania 18049 

Dated this 27th day of March, 1995. 

IT— 7 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Judith A. Eckhoff 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0116 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY j 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

f1 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 21% cited in the Complaint. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the Company's filing does not reflect any 

costs or expenses incurred through errors in judgment and/or poor planning. As 

demonstrated by the information contained in the filing, all of PP&L's claims are just 

-2. vu;uv3 



and reasonable; reflect prudent planning and operation of PP&L's system; and are 

fully supported by the Company's filed data. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this ^""f^2 day 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG. Notarv puok. 
City of Allentown, Lehigh County, PA 

I tViy Commission Expires Oct. 29, 1998 



FUC-ll? Rev 8/94 

# FORMAL COMPLAINT I ^ R M 
Pennsylvariia Public Utility Commission 

R-00943271C0117 

Please Print: 110500 

1. Your Name, Mailing A111 s ̂ sd iek 

Name 

RECEIVE^ 
95 MAR-2 AM 9:5̂  

PA. P. U. C. 
INFO. CONTROL HIV 

Street/P.O.^ ^ ^ SWuC-E ' 

County Izh'tk 

State. 

Apt* 

4 Zin lg*¥f " 

Home Telephone-Area Code (6>Id) %5~*f6Z3 

Work Telephone-Area Code ( 6/^) %5~^53 

2. Which company does your complaint concern? 
N a m e Of r n m n a n v PP&l- f ALLENTOWN, PAV ^ ^ n / y r S ^ A f ^ I M r R j "J 

3. What is your complaint? MAR 03 1995 FOLDER 
I urge you t o deny PP&L's proposed 21% r a t e increase f o r r e s i d e n t i a l 

CUfitnmerS» Customers who are already being pr^ss^d t o thp firiRr.n-ial 

l i m i t by j o b loss and d e c l i n i n g r e a l income w i l be hard p u t - t o handle 

such an e x o r b i t a n t increase. And, i n the end, everyone's taxes w i l l 

r i s e t o help pay the e l e c t r i c u t i l i t y b i l l s o f those who, i n inc r e a s i n g 

numbers, w i l l no longer be able t o pav on t h e i r own. 

This i s a gr o s s l y u n f a i r "passing along" o f expenses i n c u r r e d through 

e r r o r s i n judgement and/or poor Planning. The customer should not be 

ob l i g a t e d t o pay f o r business's mistakes. We, as customers, cannot 

comparison;, gftop f o r our supplier•• o f e l e c t r i c i t y nor can we pass along 

the cost o f our mistakes t o an unsuspecting "customer base." Business's 

continued r e s o r t t o gynnRg-mak-i iVg ^-i c^^rp ̂  t-V^ ̂-.ê T̂n̂ -r T I 

i s greedy and sleazv. The customer doesn't deserve t h i s l a t p s t nntrage 
(If you need more space use addidonal paper and attach to this foim). 

(-over-) 
^7 



Public Utility Commission to <fti1 4. What do you want thWublic Utility Commission to <̂ about your complaint? 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The infoimation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

SignatuSre of complainM^person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address ar 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 6, 1995 

R-00943271C0117 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by John M. Eckhoff. To defend yourself 
against the claims stated i n the following pages, you must act 
wit h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
either personally or through your attorney, your defenses or 
objections t o the claims stated against you- Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE, 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

D 



R-00943271C0117 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 6, 1995 

John M. Eckhoff 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

/Pb r. T ; .cr 

MAR 03 1995 

Complaint Docket 
No: R-00943271C0117 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission t o serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o eit h e r s a t i s f y t h i s complaint or to f i l e 
with, the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

DOCUMEN! 
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2. I f you f a i l to ei t h e r s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading within twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which ei t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which ei t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter shall be referred t o the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found t o 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. ( A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



7M0 Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 
KOR 

March 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: John M. Eckhoff v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0117 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. John M. Eckhoff 
The Honorable Robert A. Christianson 

MAR 2 7 1995 
0UBLIC UTILITY COMMISSI1 

ECR 

r • 

E-T-ARttl BUREAU 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

John M. Eckhoff 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0117 

CERTIFICATION OF SERVICE 

I hereby certify that I have this, day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. John M. Eckhoff 
19 East Spruce Street 
Emmaus, Pennsylvania 18049 

Dated this 27th day of March, 1995. 

mi*®® 

:' . ^ • ' 'J -

}, 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

John M. Eckhoff 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0117 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

t 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 21% cited in the Complaint. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the Company's filing does not reflect any 

costs or expenses incurred through errors in judgment and/or poor planning. As 

demonstrated by the information contained in the filing, all of PP&L's claims are just 

- 2 -



and reasonable; reflect prudent planning and operation of PP&L's system; and are 

fully supported by the Company's filed data. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this aCV^ day 

vD 

NOTARIAL SEAL 
"RANCINE A. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 

• y y Commission Expires Oct. 29, 1998 



Please Print: 

1. Your Name, Mailing Addr 

FORMAL COMPLAINT^)RM 
Pennsylvania Public Utility Commission 
R-00943271C0118 
110500 

' 5 m - 2 /U(s>55 

Street/P.O. R»v ^t /^tf iPDV >s0 

QxVjMUMM£^— S t a t e -

Aptft. 

rnnnty ({\f>tfTytf$/TftJ Home Telephone-Area Code ( ^/fl ) M-ytbS 

Woric Telephone-Area Code ) 

2. Which company does your complaint concern? 
Name Of rnmpanv PP&L, ALLENTOWN, PA 

I 
MAR 03 1995 IS? 

DOCUMENT 
3. What is your complaint? F O ^ D E R 

I urge you t o deny PP&L's proposed 21% ra t e increase f o r r e s i d e n t i a l 

customers,; Customers who are already being prgsspd t n tha ̂ i n ^ n ^ i a l 

l i m i t by j o b loss and d e c l i n i n g r e a l income w i l i be hard put t o handle 

such an e x o r b i t a n t increase. And, i n the end, everyone's taxes w i l l 

r i s e t o help pay the e l e c t r i c u t i l i t v b i l l s o f those who, i n i n c r e a s i n g 

numbers, w i l l no longer be able t o pay on t h e i r own. 

This i s a g r o s s l y u n f a i r "passing along" o f expenses incQrred.through 

e r r o r s i n judgement and/or poor planning. The customer should n ot be 

o b l i g a t e d t o pay f o r business's mistakes. We,• as customers. cannot 

gompari-sonp-shop f o r our s u p p l i e r o f e l e c t r i c i t y nor can we pass along 

our increased costs t o customers we hold c a p t i v e . 

Enough i s enough. Let business learn t o l i v e w i t h i n i t s means 

(If you need more space nse additional paper and attach to this foim). 

(-over-) 3' 



4. What do you want the Public Utility Commission to do about your complaint? 

Deny PP&L's request f o r a 21% r a t e increase on r e s i d e n t i a l s e r v i c e 

(If you need more space use additional paper and attach to this fonn). 

5. You must sign and date your complaint. 

Hie information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I puiposely give false information. 

lafure of comDlainine TCTSOIL Signafure7of complaining person, or officer ~~ Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address a 

telephone number. 

Lawyer's Name ; 

Street . 

City ' State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVEDx March 6, 1995 

R-00943271C0118 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Loretta A. Evans. To defend yourself 
against the claims stated i n the following pages, you must act 
wi t h i n twenty (20) days by f i l i n g i n w r i t i n g w i t h the Commission, 
ei t h e r personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

FOLDER 



R-00943271C0118 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot affo r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. Al f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 6, 1995 

Loretta A. Evans 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

f r 
Si, mm 

MAR 03 1995 

Complaint Docket 
No: R-00943271C0118 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, either affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

u 
FOLDER 



2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d w i t h the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S.. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G./^lford 
Secretary 

(SEAL) 

.Certified Mail 
Return Receipt Requested 



J£MU Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 27, 1995 

;.fV 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

| OOCOi 
••'Hi n 

Re: Loretta A. Evans v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0118 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Loretta A. Evans 
The Honorable Robert A. Christianson 

(fl) 

MAR 27 1995 

gCBC UTILITY COMMISSION 
SF.CRETA.RY BUREAU 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Loretta A. Evans 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0118 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Loretta A. Evans 
1511 Quarry Drive 
Bethlehem, Pennsylvania 18017 

Dated this 27th day of March, 1995. 

W1AR2 81995 

Paul E. Russell 
4 6 6 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Loretta A. Evans 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0118 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

DOCK., £ 

MAR2 81995 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

•« • .- - • r- ' ' Q F - 1 -



Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 21% cited in the Complaint. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the Company's filing does not reflect any 

costs or expenses incurred through errors in judgment and/or poor planning. As 

demonstrated by the information contained in the filing, all of PP&L's claims are just 

- 2 -



and reasonable; reflect prudent planning and operation of PP&L's system; and are 

fully supported by the Company's filed data. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this ^ " f j ; day 

I NOTARIAL SEAL 
J "RANCINE A. GREENZWEIG, Notary Public 
! Citv of Allentown, Lehigh County, PA 

Oommipsion Expires Oct. 29, 1998 



Please Print: 

^ FORMAL COMPLAINT ftRM 
Pennsylvania Public Utility Commission 
.R--00943271C0119 
110500 

1. Your Name, Mailing Address and 

Street/P.O. Box. 

City. A |x^MT^JKl State P A .Zip 

9 5««-2 AM 94 

Cnnntv \sf l\\ C f f r Home Telephone-Area Code ^ ^ ^ 9 7 

Woik Telephone-Area Code ( ^ ) $10 

2. Which company does your complaint concern? 
N a m e Of C n m p a n y PP&L/ ALLENTOWN, PA 

MAR 03 1995 

DOCUMEN] 
3. What is your complaint? F 0 f. D E R 

I urge you t o deny PP&L's proposed 21% r a t e increase f o r r e s i d e n t i a l 

CUStPmerSr Customers who are already being pr^ss^d t o the f i n a n c i a l 

l i m i t by job loss and d e c l i n i n g r e a l income w i l t be hard p u t t o handle 

such an e x o r b i t a n t increase. And, i n the end, everyone's taxes w i l l 

r i s e t o help pay the e l e c t r i c u t i l i t v b i l l s of those who, i n i n c r e a s i n g 

numbers, w i l l no longer be able t o pav on t h e i r own. 

This i s a g r o s s l y u n f a i r "passing along" o f expenses in c u r r e d , t h r o u g h 

e r r o r s i n judgement and/or•poor planning. The customer should not be 

o b l i g a t e d t o pay f o r business's mistakes. We, as customers, cannot 

90mp.arls.ojb-shop, f o r our s u p p l i e r of e l e c t r i c i t y nor can we pass along 

our increased costs t o customers we hold c a p t i v e . 

Enough i s enough. Let business learn t o l i v e w i t h i n i t s means 
(If you need more space use additional paper and anach to this foim). 

(-over-) 



i • * 
w&x 4 what do you want the Public Utility Commission to do about your complaint? 

Deny PP&L's request, f o r a 21% r a t e increase on r e s i d e n t i a l s e r v i c e . 

(If you need mote space use additional paper and attach to this fonn). 

5. You must sign and date your complaint 

Hie information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
PennpYlvania State Law if I purposely give false information. 

Signature of complaining person, or officer Efate Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address '< 

telephone number. 

Lawyer's Name 

Street • 

City ' State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 6, 1995 

R-00943271C0119 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by R. T. Chmielewski. To defend yourself 
against the claims stated i n the following pages, you must act 
wit h i n twenty (20) days by f i l i n g i n w r i t i n g w i t h the Commission, 
either personally or through your attorney, your defenses or 
objections t o the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or Impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMENT 
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R-00943271C0119 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

for John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 6, 1995 

R. T. Chmielewski 
Complainant 

MAR 03 1995 Z2? 

VS. 

Pa Power & Light Co 
Respondent 

i Complaint Docket 
No: R-00943271C0119 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
reguires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party t o 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 
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2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of. the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which either revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. .flprford 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



TT^rO Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179• 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: R. T. Chmielewski v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0119 

DOCKETED 
N1AR2B1995 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: R. T. Chmielewski 
The Honorable Robert A. Christianson 

RECEIVED 

(ft) 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

R. T. Chmielewski 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0119 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

R. T. Chmielewski 
4101 Ravenswood Road 
Allentown, Pennsylvania 18103 

Dated this 27th day of March, 1995. 

MAR 2 3 1995 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

R. T. Chmielewski 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0119 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

DOCKLItU 
MAR 2 B 1995 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

if 
r n n **i - j . H ™3 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 21% cited in the Complaint. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the Company's filing does not reflect any 

costs or expenses incurred through errors in judgment and/or poor planning. As 

demonstrated by the information contained in the filing, all of PP&L's claims are just 

- 2 -



and reasonable; reflect prudent planning and operation of PP&L's system; and are 

fully supported by the Company's filed data. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this c?n ^day 

NOTARIAL SEAL 
j ^AUCiNEA. GREENZWEIG, Notaiy Public 
I '';iiv ot Allentown, Lohigh County, PA 
u^ l l : - ' - '™" * 3 * ^ ' Expires Oct. 29. 1998 



0 FORMAL COMPLAINT V R M 
Pennsylvania Public Utility Commission 

Please Print: 
R-00943271C0120 
110500 

1. Your Name, Mailing 

Name 

Street/P.O. Rnv flflfrl ^ / > ^ T > . 

Citv i W ^ J A : S t a t e d 

^HRECESVED 
AM 9:55 

PA. R U. C. 
INFO. COHTHUL UIV. 

Apt* 

Zip \K]C)h 

County. Home Telephone-Area Code ((jip) H^W-^lh^ 

Work Telephone-Area Code Qfio) ftQn-i^g^ 

2. Which company does your complaint concern? 
Name Of Cnmpany PP&L. ALLENTOWN. PA ^ MAR 03 1995 

3. What is your complaint? 

My complaint i s the proposed 21% r a t e increase f o r PP&L's r e J i c k t f e i a 

DOCUMENT 
iQER 

rnstninerR. This proposal i s g r o s s l y u n f a i r and unwarranted. Customers 

who are already being pressed t o t h e i r f i n a n c i a l l i m i t by job loss and 

d e c l i n i n g r e a l income w i l l be hard put t o handle such an e x o r b i t a n t increase 

i n the cost o f something they have no choice but t o buy. And, i n the end, 

everyone's taxes ( i n one form.or another) w i l l r i s e t o help pay the e l e c t r i c 

u t i l i t y b i l l s of those who, i n i n c r e a s i n g numbers, w i l l no longer be able 

to pay on t h e i r own. 

This i s a b l a t a n t l y immofral "passing along" of expenses i n c u r r e d through 

e r r o r s i n judgement and/or poor business planning. The customer i s i n ho 

way o b l i g a t e d t o pay f o r a business's mistakes. We, as customers, cannot 

comparison shop f o r our s u p p l i e r o f e l e c t r i c i t y , nor can we pass along our 

increased l i v i n g costs t o customers we hold c a p t i v e . 

Enough i s enough. Let business men and decision makers learn to l i v e within 
theri means. (If you need more space use addidonal paper and anach to this form). 

(-over-) 



4. What do you want the Pubnc Utility Commission to do abofft your complaint? 

Deny any and a l l r a t e increases requested by PP&L. 

-1 . ' A • * 

(If you need more space use: additional paper and attach to this form). 

5. You must sign and date your complaint 

The information I have placed on this fonn is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Date Signed of complaining^rson, or officer 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must prpvide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State. 

Telephone Number-Area Code ( ) 

Zip 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 6, 1995 

R-00943271C0120 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Jolene Carey. To defend yourself 
against the claims stated i n the following pages, you must act 
wi t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
eit h e r personally or through your attorney, your defenses or 
objections t o the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the .Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 
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R-00943271C0120 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Jolene Carey 
Complainant 

VS. 

Pa Power & L igh t Co 
Respondent 

DATE SERVED: March 6, 1995 ^ B C I C i f . E T F 

MAR 03 1995 • ) Complaint Docket 
No: R-00943271C0120 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Fa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission t o serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party t o 
sa t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
with the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5,61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

DOCUMENT 



2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you el e c t to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which ei t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

r John G.^Alford 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



TITE^O Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179 •610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

OR 
March 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RECEIVED 
MAR 27 1935 

PUBLIC UTILITY COMMISSIr 
SECRETARY BUREAU 

Re: Jolene Gary v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0120 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Jolene Gary 
The Honorable Robert A. Christianson 

DOCUME 
u n i n F P 
i i-J La SM* ipB h \ 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Jolene Gary 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0120 

RECEIVED 

CERTIFICATION OF SERVICE ^ 2 7 ^ 0 

PUBLIC UTILITY COMMISSIr 

SECRETARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Jolene Gary 
2087 Baker Drive 
Allentown, Pennsylvania 18103 

Dated this 27th day of March, 1995. 

Paul E. Russell 



ORIGINAL 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Jolene Gary 
MAR 31 1995 

V. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0120 

RECEIVED 
ANSWER OF MAR 2 7 1995 

PENNSYLVANIA POWER & LIGHT COMPANY 
PUBLIC UTILITY COMMISSÎ  

SECRETARY BUREAU 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

- 1 -
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 21% cited in the Complaint. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the Company's filing does not reflect any 

costs or expenses incurred through errors in judgment and/or poor planning. As 

demonstrated by the information contained in the filing, all of PP&L's claims are just 

- 2 -



and reasonable; reflect prudent planning and operation of PP&L's system; and are 

fully supported by the Company's filed data. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 

.Mj^ommission Expires Oct. 29, 1998 



# FORMAL COMPLAINT ^ R M 
Pennsylvania Public Utility Commission 
R-00943271C0121 

Please Print: 

1. Your Name, Mailing Adoress and 
15 M 

RECEIVED 
9 5 W - 2 m 9:55 

Name 

Street/P.O. Box. i i i 

' "ê phone Number 

Apt*. 

City /A UdtoU- „ StateJlA 

County L^W^t^ Home Telephone-Area Code (^o ) frto^ ?SS"Q 

Woik Telephone-Area Code ( f l o ) gtfl-Y^^Q 

2. Which company does your complaint concern? mm 
Name Of rnftipaTiy P P & L , ALLENTOWN, PA MAR 03 1995 

Mi 

UUUUMh'NT 
3. What is your complaint? 

I urge you to.deny PP&L's proposed 21% ra t e increase f o r r e s i d e n t i a l 

CUfiUMlfrrSr Customers who are already bgina prpss^d t o tho ^ i n a n n i a l 

l i m i t by job loss and d e c l i n i n g r e a l income w i l be hard put t o handle 

such an e x o r b i t a n t increase. And, i n the end, everyone's taxes w i l l 

r i s e t o help pay the e l e c t r i c u t i l i t v b i l l s o f those who, i n i n c r e a s i n g 

numbers, w i l l no longer be able t o pav on t h e i r -own."' • 

This i s a g r o s s l y u n f a i r "passing along" o f expenses incurred,through 

e r r o r s i n judgement and/or poor planning. The customer should not be 

o b l i g a t e d t o pay f o r business's mistakes. We, as customers, cannot 

^omp,arAsonr, s^op. f o r our s u p p l i e r o f e l e c t r i c i t y nor can we pass along 

our increased costs t o customers we hold c a p t i v e . 

Enough i s enough. L e t business lea r n t o l i v e w i t h i n i t s means 
(If you need mote space use additional paper and attach to this fonn). 

(-over-) 



4. What do you want the Public Utility Commission to do about your complaint? 

Deny PP&L's request f o r a 21% r a t e increase on r e s i d e n t i a l s e r v i c e 

Ufijfcjt'vc / " ^Kh^- Sfrv/sc^ -.^L '^K- y^U, 7 ̂ cz- i^^ ^U^v^ 

ru1 -

(If you need more space use additional paper and attach to this fonn). 

5. You must sign and date your complaint. 

The infoimation I have placed on this form is true and correct to the 
best of m^knowledge. I understand that I could be punished under 
Pennsylyania State Law if I purposely give false information. 

Signature of̂ dmplaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to die Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address a 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 6, 1995 

R-00943271C0121 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Conunission by W. J. Nassoff. To defend yourself 
against the claims stated i n the following pages, you must act 
w i t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
e i t h e r personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IP YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cer t i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMENT 
FOLDER 



R-00943271C0121 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours. 

for John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSIONS ̂  ^ - „ _ rT_) 1 • y^UKr; Ij f i 

DATE SERVED: March 6, 1995 MAR 03 1995 

W. j . Nassoff 
Complainant 

VS. ! Complaint Docket 
! No: R-00943271C0121 

Pa Power & Light Co 
Respondent 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d m a t t e r , of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
re q u i r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint o r t o f i l e 
w i t h the Secretary o f the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, H a r r i s b u r g , PA 17120, an answer ( o r i g i n a l and two 
c o p i e s ) , i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of P r a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies t h e a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of s e r v i c e i s the m a i l i n g date as 
i n d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of P r a c t i c e and Procedure, 52 Pa. Code 
Section 1.56(a). 

DOCUMEN 
FOLDER 



2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which ei t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d w i t h the'Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq. ; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the viol a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G / J A l f o r d 
Secretaty 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



Lrl JMk] Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179• 610/774-5151 

Paul E. Russell 
>4ssoc/ate General Counsel 
610/774-4254 

FAX: 610/774-6726 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

March 27, 1995 

Re: W. J . Nassoff v. 
Pennsylvania Power & Light Company 

Docket No. R-0Q943271C0121 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: W. J. Nassoff 
The Honorable Robert A. Christianson 

D fo 
6" U U 

RECEIVED 

ffllC UTILITV COMMISSION 
SECRETARY BUREAU 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

W. J. Nassoff 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0121 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

W. J. Nassoff 
P. O. Box 268 
Allentown, Pennsylvania 18105-0288 

Dated this 27th day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

W. J. Nassoff 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0121 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

MAR2 81995 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

-1 -
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 21% cited in the Complaint. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the Company's filing does not reflect any 

costs or expenses incurred through errors in judgment and/or poor planning. As 

demonstrated by the information contained in the filing, all of PP&L's claims are just 

- 2 -



and reasonable; reflect prudent planning and operation of PP&L's system; and are 

fully supported by the Company's filed data. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this ^ day 

hlA\£t Lm 
l NOTARIAL SEAL 
} FRANCINEA. GREENZWEIG. Notary Public 
! City of Allentown, Lehigh County, PA 
t_vjy_C'onii-nission Expires Oct. 29, 1998 



FORMAL COMPLAINTJK>RM 
Pennsylvania Public Utility Commission 

ijmp] 
Comi 

R-00943271C012 
110500 Please Print: 
1 1 U D U U 

1. Your Name, Mailing Address and Telfepnone Number 35 MAR ̂  

93 ¥d Street/P.O. Box 

City 6 / l £ / A f / a & ) / / L L £ State. 

Apt« 

2 AH 9'55 

.Zip. /PAZ/ 

County. 

2. Which company does your complaint concern? 
Name of Company PP&L, ALLENTOWN . PA 

Home Telephone-Area Code ti/D) 39$ 'vtPt 

Woik Telephone-Area Code {6/0) - ¥9, So 

MAR 03 1995 

DOCUMEW 
3. What is your complaint? 

My complaint i s the proposed 21% r a t e increase f o r PP&L's r e s i d e n t i a l 

ciistorogrs. This proposal i s grossly u n f a i r and unwarranted. Customers 

who are already being pressed t o t h e i r f i n a n c i a l l i m i t by job loss and 

d e c l i n i n g r e a l income w i l l be hard put t o handle such an e x o r b i t a n t increase 

i n the cost o f something they have no choice b ut t o buy. And f i n the end, 

everyone's taxes ( i n one form: or another) w i l l xi.se t o help pay the e l e c t r i c 

u t i l i t y b i l l s o f those who, i n inc r e a s i n g numbers, w i l l no longer be able 

to pay on t h e i r own. 

This i s a b l a t a n t l y imihoral "passing along" o f expenses i n c u r r e d through 

e r r o r s i n judgement and/or poor business planning. The customer i s i n ho 

way o b l i g a t e d t o pay f o r a business's mistakes. We, as customers, cannot 

comparison shop f o r our s u p p l i e r o f e l e c t r i c i t y , nor can we pass :along.our 

increased l i v i n g costs t o customers we hold c a p t i v e . 

Enough i s enough. Let business p ^ p l e learn t o l i v e w i t h i n t h e r r company's 

(If you need more space use additional paper and attach to this fonn). means. 

(-over-) 

0 



4. What do you want the Public Util i ty Gonunission to do abowPyour complaint? 

Deny any and a l l - rate increases requested by PP&L. 

\ ' ' . 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature of complaining person, or officer ' Date Signed 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. : 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street : : -

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 K J R 

DATE SERVED: March 6, 1995 

R-00943271C0122 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Betty Hendel. To defend yourse1f 
against the claims stated i n the following pages, you must act 
wit h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
either personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission wi t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate pena Ity or remedy author! zed by the Publ i c Ut i 1 i t y 
Code. You may lose money or property or other rights important to 
you. 

] 
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R-00943271C0122 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PDBLIC UTILITY COMMISSION 

DATE SERVED: March 6, 1995 

Betty Hendel 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0122 

! i i 

e P 7? [T̂N 

FORMAL COMPLAINT tm 
NOTICE TO RESPONDENT U ^ MAR 03 1995 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o either s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

DOCUMENT 
FOLDER 



2. I f you f a i l t o ei t h e r s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance wi t h 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which ei t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which either revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John GyOklford 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



TfifofO Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179 • 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

n £ 

Re: Betty Hendel v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0122 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very-truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Betty Hendel 
The Honorable Robert A. Christianson 

D 

RECEIVED 
MAR 27 1995 

"UBLIC UTILITY COMMISSION 
SECRETARY BUREAU 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Betty Hendel 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0122 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Betty Hendel U U 1 / K 
9340 Trexler Street 
Breinigsville, Pennsylvania 18031 

Dated this 27th day of March, 1995. 

MAR2 31995 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Betty Hendel 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0122 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

W1AR2 81995 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

• . i . . ! 1 . ;—IT" . ' i ?—CZZ—~' V—"MTJi 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 21 % cited in the Complaint. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the Company's filing does not reflect any 

costs or expenses incurred through errors in judgment and/or poor planning. As 

demonstrated by the information contained in the filing, all of PP&L's claims are just 

- 2 -



and reasonable; reflect prudent planning and operation of PP&L's system; and are 

fully supported by the Company's filed data. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this A t 0 day 

ofTHcua, 

m 
NOTARIAL SEAL 

FRANCINEA. GREENZWEIG, Notaiy Public 
City of Allentown, Lehigh County, PA 
My Commission Expiras Oct. 29, l'998 



: M A L C O M P L A I N T TORM 

Ivania Public Utility Commission 

1. Your Name, Mailing Address and Telephone Number 
Name 

Street/P.O. Box. 

City. 

AptC 

State. 

KJR 

—4^ • 
r 

Zip_l£oi£ 
Cnnntv Wk^ / (VJ ̂ ffka ^ ^AHome Telephone-Area Code (Qo ) QY^'fl^ 

Work Telephone-Area Code (£<6 ) 7 ^ - ^ ^ 7^ 

2. Which company does your complaint concern? ^ . 
Name of r ^ n y Vfr fo^eX ^ U ^ U V l u v ^ S f c . (Se^^ iT 

3, What is your complaint? 

^ «"\ y > i i ?. n r-" ». i 

(If you need more space use additional paper and attach to this foim). 

(-over-) 



4. What do you want the Public Utility Commission to do abomyour complaint? 

(If you need more space use additional paper and attach to this fonn). 

5. You must sign and date your complaint. 

The infoimation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I puiposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



DECOMMISSIONING COSTS ^ ' ^ 

In t h e i r arguments i n favor of construction of the 
Nuclear plant at Berwick, PP&L o f f i c i a l s were adamant 
that decommissioning costs would be modest, and 
absolutely not exceed the figures projected. Those 
figures were previously allowed for inclusion as b i l l a b l e 
expenses to the ratepayers. I t has been obvious for the 
entire time/ and p a r t i c u l a r l y since the costs of cleanup 
of Three Mile Island have been calculated^ that PP&L's 
estimates of decommissioning have denied r e a l i t y . 
However, i t was a deliberate, deceptive, and self-serving 
strategy of the company to i n s i s t that the costs would be 
low. In a variety of contexts, including documents 
submitted to federal regulatory agencies, the PUC, 
ratepayers, and shareholders, and replies to dire c t 
questions on the subject, the company chose to 
"stonewall" with the u n r e a l i s t i c a l l y low projections for 
decommissioning costs. Now, i t i s only appropriate to 
respect and rea f f i r m the good f a i t h agreement reached 
with the public on the basis of those false promises and 
proj ections. 

Instead, as the plant ages, i t serves the purposes of the 
company to admit to more r e a l i s t i c estimates of 
decommissioning costs, and to s h i f t the burdens onto the 
ratepayers. Now, i t seems, the company i s eager to 
convince us that the e a r l i e r promises and calculations 
were mistakes. We are supposed to be sympathetic to the 
ea r l i e r denials and deceptions. We are supposed to set 
aside the agreements and negociations made i n good f a i t h 
concerning decommissioning costs, and l e t the ratepayers 
suffer the consequences. 



RADIOACTIVE MATERIALS 

Similarly, from the beginnings, the company has had very 
specific goals and l i m i t a t i o n s regarding the t o t a l amount 
of radioactive material to be present at the f a c i l i t y . 
The physical plans, location, environmental impact, 
evacuation and r i s k planning, as well as costs, have a l l 
been b u i l t on the premises put forward two decades ago. 
I t was promised that waste disposal plans were adequate, 
and, i n any case, would not become a further burden for 
the ratepayers. Now, i t appears that these plans were 
also "optimistic", and that high-level radioactive wastes 
are being retained on s i t e i n far greater quantities than 
j u s t i f i e d i n e a r l i e r agreements and authorizations. I f 
additional materials are to be stored on the grounds of 
the nuclear plant, serious and costly s t r u c t u r a l 
additions and changes i n storage concepts and strategies 
are required. Again, the company wishes to change the 
rules, dicard i t s previous promises and positions of 
"wisdom", and charge i t to the customers. I t i s clear 
that e a r l i e r p o l i c i e s concerning waste disposal were 
based on wishful thinking and not p a r t i c u l a r l y on c^sar ̂  33 
analysis. The company assumed that government reguSPaTborg ^ 
and policymakers would protect the p r o f i t a b i l i t y o f S ^ ^ ^ 
operation regardless of the inadequacy of plans for?}"^ ^ ^ 
dealing with massive amounts of highly energetic waSj^ ^ ^ 
material. Authorization for construction, and for a* ^ O 
accumulation and storage of additional amounts of ^ 
radioactive material are not j u s t i f i e d at t h i s time. 
There have not been thorough or objective reviews of 
matters of health and safety, environmental impact, 
emergency planning, or long-term costs and consequences. 
Expansion of the t o t a l amount of radioactive material at 
the plant s i t e should not be authorized, and certainly, 
no costs for such irresponsible plans should be passed 
along to the ratepayers. 



KJf? 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P.O. BOX 3265, HARRISBURG, PA 17105-3265 

Date Served: March 7, 1995 R-00943271C0123 

PENNSYLVANIA POWER & LIGHT CO. 
PAUL E. RUSSELL 
ATTORNEY 
TWO NORTH NINTH STREET 
ALLENTOWN, PA 18101-1179 

Dear Mr. Russell: 

DOCUMEN 

A complaint has been f i l e d against you before the 
Pennsylvania Public U t i l i t y Commission by Barry Bean. To defend 
y o u r s e l f against the claims s t a t e d i n the f o l l o w i n g pages, you must 
act w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the 
Commission, e i t h e r p e r s o n a l l y or through your a t t o r n e y , your 
defenses or o b j e c t i o n s t o the claims s t a t e d against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter w i t h the 
Complainant and su b m i t t i n g proof of settlement t o the Commission 
w i t h i n twenty (2 0) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE 
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED 
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 



- 2 -

De t a i l e d i n s t r u c t i o n s on how t o proceed are contained i n 
the attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you 
may proceed w i t h o u t a lawyer. However, i f you want a lawyer and do 
not have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l 
you where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
P.O. 186 
Harrisburg, Pennsylvania 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

March 7, 1995 

DOCUMEN 
B a r r y Bean 

U U 

Complainant 

V. Complaint Docket 
No. R-00943271C0123 

Pennsylvania Power & L i g h t Co. 
Respondent 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pennsylvania Power & L i g h t Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requi r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copi e s ) , i n w r i t i n g , under oath, which, as r e q u i r e d by Section 5.61 
of the Commission's Rules of P r a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
in d i c a t e d by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
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Section 1.56(a). 

2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, wi t h o u t hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, e t seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission a t the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such dismi s s a l would 
be c o n t r a r y t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t 
seq. ; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and d e c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a de c i s i o n which e i t h e r revokes 
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or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s ervices. I n the i m p o s i t i o n of a penalty a f t e r a hearing 
the A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M ail 
Return Receipt Requested 



I n TM Î Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 
\ 
4 

March 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

DOCUM 
^OlDER j 

Re: Barry Bean v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0123 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Barry Bean 
The Honorable Robert A. Christianson 

RECEIVED 
MAR 21 * 

"UBLIC UTILITY COMMISSION 
SECRETARY BUREAU 

ff)) 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Barry Bean 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0123 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the reguirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Barry Bean 
P. O. Box 53 

Bethlehem, Pennsylvania 18016 

Dated this 27th day of March, 1995. 

^ — r r ™ ^ 

s-\ - • r ft ' • I f. 

• . J 1 
. . . r ^ 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Barry Bean 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0123 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. It is denied that PP&L's estimates of the cost of decom­

missioning the Susguehanna plant have "denied reality"; it is further denied that the 

Company has utilized "unrealistically low projections for decommissioning costs." It 

is denied that the Company has followed a "deceptive and self-serving" strategy 

regarding these estimates; it is further denied that PP&L chose to "stonewall" on this 

issue. By way of further answer, the expense to decommission Susquehanna is an 

^ - r 
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allowable cost of doing business that appropriately should be recovered from cus­

tomers receiving benefits from the plant over its useful life. The level of decommis­

sioning costs claimed in the Company's December 30, 1994 filing is just and reason­

able; reflects prudent planning and operation of PP&L's system; and is fully justified 

by the information and data contained in the Company's December 30, 1994 filing. 

It is denied that the Company's estimates regarding nuclear waste 

disposal were "based on wishful thinking." It is further denied that the Company's 

planning for nuclear waste storage and disposal was in any way inadequate or irre­

sponsible. By way of further answer, the expense to store and dispose of nuclear 

waste is an allowable cost of doing business that should be recovered from custom­

ers. The level of nuclear waste storage and disposal costs claimed in the Com­

pany's December 30, 1994 filing is just and reasonable; reflects prudent planning 

and operation of PP&L's system; and is fully justified by the information and data 

contained in the Company's December 30, 1994 filing. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 2 -



WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 

iMOTARlAL SEAL 
<C1NE A. GREENZWEIG. Notaiy Public 

G of AiSisnrown., Lohigh County, PA 
C-o;Ttni)SSinr: IrxHiras Oct. 29, 1998 



PUC-U7 Rer 8/93 

FORMAL COMPLAINT FORM v./ \ lb NAL 
KOR 

Pennsylvania^Public-Utility Commission 

Please Print: 

J 
1. Your Name, Mailing Address and Telephone Number 

Street/P.O. B o x j o l l L ^ L y M . 

rity [\f A v̂ o N 
EsLfLU. Apt*. 

State. zip 

County 'lA/y/e-ft̂ T a Home Telephone-Area Code ( nn) H^sr- 5"SLV 

Woik Telephone-Area Code ( ) 

2. Which company does your complaint concern? 
Name of Company P , ^ o ^ 

3. What is your complaint? 

4. 4-, 

5 ^ 0 

3 o * 

(If you need more space use additional paper and attach to this form). 

(-over-) 



• 

4. What do you want the Public Utility Commission to do about your complaint? 

(If you need more space use additional paper and attach to this form). 

S. You must sign and date your complaint. 
'~-' 

The infoimation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I puiposely give false infoimation. 

Signature of complaihing person,Jor officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership) 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name , 

Street, 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
PO BOX 3265, HARRISBURG, PA 17105-3265 

March 7, 1995 
R-943271C0124 

ANTHONY C. DECUSATIS, ATTORNEY 
MORGAN LEWIS & BOCKIUS 
2 000 ONE LOGAN SQUARE 
PHILADELPHIA PA 19103 

Dear S i r : 

A Complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by MRS. BETTY J. HUGHES. To defend 
y o u r s e l f against the claims s t a t e d i n the f o l l o w i n g pages, you must 
act w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the 
Commission, e i t h e r p e r s o n a l l y or through your a t t o r n e y , your 
defenses or ob j e c t i o n s t o the claims s t a t e d against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter w i t h the 
Complainant and sub m i t t i n g proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20 DAYS) THE CASE MAY GO 
FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU 
BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 

Deta i l e d i n s t r u c t i o n s on how t o proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

nciv1 E M R 7 1 9 9 5 

FOLDER 
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Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you may 
proceed w i t h o u t a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
PO Box 18 6 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d , Secretary 

f ao 
Attachment 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

March 7, 1995 

MRS. BETTY J . HUGHES 

Complaint Docket 
No. R-943271C0124 

V. 

PENNSYLVANIA POWER & LIGHT COMPANY 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: PENNSYLVANIA POWER & LIGHT COMPANY 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 PA CS §702, req u i r e s 
the Commission t o serve on each p a r t y named i n a complaint a copy 
of the complaint and n o t i c e c a l l i n g upon each p a r t y t o s a t i s f y the 
complaint, or t o answer the same i n w r i t i n g w i t h i n a s p e c i f i e d 
time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
PO Box 3 2 65, Harrisburg, PA, 17105-3 2 65, an answer ( o r i g i n a l and 
two c o p i e s ) , i n w r i t i n g , under oath, which, as re q u i r e d by Section 
5.61 of the Commission's Rules of P r a c t i c e and Procedure, 52 PA 
Code §5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of se r v i c e i s the m a i l i n g date as 
i n d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of P r a c t i c e and Procedure, 52 PA Code 
§1.56(a). 

DOCUMENT MAR 71995' 
FOLDER 



2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e an answer or other responsive pleading w i t h i n twenty (20) 
days,you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n 
t h i s complaint i n accordance w i t h Section 5.61 of the Commission's 
Rules of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 53 PA Code §5.61. 
I n t h a t event, the Commission may, wi t h o u t hearing, enter an order 

which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 PA CS §101, et 
seq. ; And, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 PA CS §703(a), unless 
the Commission determines t h a t such dismi s s a l would be co n t r a r y t o 
the p u b l i c i n t e r e s t , i n which event the Commission may d i r e c t t h a t 
hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 PA CS §101, et seq; and, 
i f you are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s ervices. The Commission i s not l i m i t e d t o the r e l i e f 
sought by the complainant i n paragraph 4 of the attached complaint. 



5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and de c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n t h i s complaint, the 
A d m i n i s t r a t i v e Law Judge may render a d e c i s i o n which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 PA CS §101, et seq; and, i f you are a 
customer of a u t i l i t y , an order may be entered which prescribes a 
payment schedule or which authorizes t e r m i n a t i o n of u t i l i t y 
s e r v ices. I n the i m p o s i t i o n of a penalty a f t e r hearing the 
A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by the 
complainant i n paragraph 4 of the attached complaint. 

John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M ail 
Return Receipt Requested 



Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179 - 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: Betty J . Hughes v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0124 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mrs. Betty J. Hughes 
The Honorable Robert A. Christianson 

D 
n 

ii.. 
r1 

RECEIVED 
MAR 27 1995 

nUBLIC UTILITY COMMISStOH 
SECRETARY BUREAU 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Betty J. Hughes 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0124 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mrs. Betty J. Hughes 
697 Yellow Hill Road 
Narvon, Pennsylvania 17555 

Dated this 27th day of March, 1995. 

DOCKETS f) 
MAR 2 8 WS 

J 1. V . ' 

, ., -

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Betty J. Hughes 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0124 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding her personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

-1 - 'X v. 



proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 2 -



WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

By: 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this A~] day 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29, 1998 



totamission 
on Economic 
Opportunity 

R-0094327IC0125 
110500 

February 28, 1995 

KM 
211 SOUTH MAIN STREET 

Wll.KKS-llARRK, PA 1B701-1!)96 

(717)826-0r)10 

H«00) 822-(Ki59 

I'AXNO.: (717)829-1665 

*2. 

o 

VP 

Judge Michael Schnierle 
Pennsylvania Public Utility Commission 
Office of Administrative Law Judge 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Dear Judge Schnierle: 

Attached, please find the original and 10 copies of the Formal Complaint Form filed 
by the Commission on Economic Opportunity RE: Docket #R-943271 via FAX February 28, 
1995. 

'<Eugeh£ M.̂ tMy^ 
Execiative Directon 

DOCUMENT 
•') c r 

]'rliilrd ou r m f l r d paper. tftoqja&Q 



PUC-117 Rev 8/94 
w FORMAL COMPLAINT FORM 
Pennsylvania Public Utility Commission 

Please Print: 
R - - 0 0 9 4 3 2 7 I C 0 I 2 5 
110500 A 

4 ^ 

1. Your Name, Mailing Address and Telephone Number 
j ^ ^ g COMMISSION ON ECONOMIC OPPORTUNITY 

o 

Street/P.O. Box 
WILKES-BARRE 

211 S. MAIN STREET Apt*. 

City. State. PA Zip. 18701 

County. LUZERNE Home Telephone-Area Code ( ^ ) 826-0510 

Work Telephone-Area Code ( ) SAME 

2. Which company does your complaint concern? 
Name of Company PENNSYLVANIA POWER AND LIGHT COMPANY 

3. What is your complaint? 

The recently f i l e d rate increase by the Pennsylvania Power and Light Company does 

not appear to be i n the public i n t e r e s t , and i n particular i n the best interest of 

low income customers, as a resmtt/of the substantial and sig n i f i c a n t rate increase 

proposed. 

u 
VET.." " v n y u 1 — 

huLU: 

(If you need more space use additional paper and attach to this form). 

(-over-) 



4. What do you want the Public Utility Commission to do abou^our complaint? 

We-request that the public i n t e r e s t , and i n particular the interestf<of low income 

customers of PP&L, requires examination of the underlying j u s t i f i c a t i o n s for the 

' proposed rate increase to determine i f i t provides adpgnafp agguranre that f-h^ -int-orogt-g 

"of-low income customers w i l l be protected. 

~j 

Our organization would l i k e the opportunity to take part i n any and a l l hearings 

involving t h i s rate increase as a formal complainant. 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. l understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

February 28, 1995 

Date Signed 
s /W/ i /&t f t l / l . - / f ^ ^ 3 , " E U G E N E M - BRADY, ASSISTANT SECRETARY 

Signature of complâ fting person, or officer 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name CHARLES PETRTLLO. ESOHTRF 
LEGAL SERVICES OF NORTHEAST PA., INC. 

gjj.ggj 410 BICENTENNIAL BLDG. 

City WILKES BARRE, State. PA Zip 18701 

Telephone Number-Area Code( 7 1 7 ) 825-8567 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 8, 1995 

R-00943271C0125 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Charles P e t r i l l o , Esquire f o r 
Commission on Economic Opportunity. To defend yourself against the 
claims stated i n the following pages, you must act w i t h i n twenty 
(20) days by f i l i n g i n w r i t i n g with the Commission, either 
personally or through your attorney, your defenses or objections to 
the claims stated against you. Or, you may s a t i s f y the complaint 
by s e t t l i n g the matter with the Complainant and submitting proof of 
settlement t o the Commission w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMEN 
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R-00943271C0125 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours. 

f o r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 8, 1995 

Charles P e t r i l l o , Esquire 
f o r Commission on 
Economic Opportunity 

Complainant 

VS. 

Complaint Docket 
No: R-00943271C0125 

Pa Power & Light Co 
Respondent 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY y MAR 0 7 1995 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record wi t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
reguires the Commission t o serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o either s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 
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2. I f you f a i l to e i t h e r s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced t o w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commi s s ion at the addres s set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which ei t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized* by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. 
Secret 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



7M0 Pennsylvania Power & Light Company KJR 
Two North Ninth Street • Allentown, PA 18101-1179 •610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

J 
FOLDER, 

Re: Commission on Economic 
Opportunity v. 

Pennsylvania Power & Light Company 
Docket No. R-00943271 C0125 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Charles Petrillo, Esquire 
The Honorable Robert A. Christianson MAR 27 1995 

UBLIC UTILITY COMMISSIO! 
SECRETARY BUREAU 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Commission on Economic Opportunity 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0125 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Charles Petrillo, Esquire 
Legal Services of Northeast Pennsylvania 
410 Bicentennial Building 
211 South Main Street 
Wilkes-Barre, Pennsylvania 18701 

Dated this 27th day of March, 1995. 

D 
n fPaiUI 

LTL 

E. Russell 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Commission on Economic Opportunity 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0125 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

2 8 1995 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

-1 -
D 



Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 2 -



WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
My Commission Expiras Oct. 29,1998 



PUC-117 Rer 8/93 

FORMAL COMPLAINT FORM 
Pennsylvania Public Utility Commission 

Please Print: 
R-00943271C0126 
110500 

1. Your Name, Mailing Address and TelephoiL 

Name ^ /t/^s?? r'/V 

Street/P.O. BOT 2y&o DA/tt. 

rity dP^j^^jer^u/ AJ State__^d_ 

County Cjtr X* Home Telephone-Area Code (e/^) -1/4/ 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 
Name of Company /?/? / -

3. What is your complaint? 

&y ayt* sr>c e.€t.s*s*to n vs- na.A&J . Aoy* of AAa A) 

, n o r - fiaJt* A A a n o * * ^ e^-tlso A f> , j - . f / ,> w ^ t~-C . 

fc OCUMEN1 in Li 

(If you need mort space use additional paper and attach to this fonn). 

(-over-) j t 



4. What do you want the Public Utility Commission to do about your complaint? 

(If you need more space use additional paper and attach to this fonn). 

S. You must sign and date your complaint. 

Hie information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I puiposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership) 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 8, 1995 

R-00943271C0126 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by William Nemeth. To defend yourself 
against the claims stated i n the following pages, you must act 
wi t h i n twenty (20) days by f i l i n g i n w r i t i n g w i t h the Commission, 
ei t h e r personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter wi t h the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cer t i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMENT 



R-00943271C0126 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours. 

for John G. Al f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 8, 1995 

William Nemeth 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

MAR 07 1995 

I Complaint Docket 
1 No: R-00943271C0126 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

DOCUMENT 
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2. I f you f a i l t o either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d w i t h the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which either revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which either revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant I n paragraph 4 of the attached complaint. 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



In TfrfO Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179 • 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

DOCUM 

* * * * * * H O M U : u i j . 

Re: William Nemeth v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0126 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. William Nemeth 
The Honorable Robert A. Christianson 

J 
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nUBLIC UTILITY COMMISSION 
SECRETARY BUREAU 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

William Nemeth 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0126 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. William Nemeth 
2750 Dahl Road 

Quakertown, Pennsylvania 18951 

Dated this 27th day of March, 1995. 

MAR2 81995 

_LL,, \,\v-nrn—^?ga 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

William Nemeth 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0126 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

DOCKETED 
MAR2 81995 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

JI 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, from 1961 through January 30, 1981, 

PP&L offered a special rate, designated Rate RH, to qualifying all-electric homes. 

On May 12, 1971, the Commission issued a Secretarial Letter at 

Docket No. C-19244 approving the Company's request to limit the application of 
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Rate RH to locations then presently served under the rate and to locations con­

nected prior to February 1, 1972. On January 30, 1981, the Commission entered an 

order at Docket No. R-80031114, approving the Company's request to merge Rate 

RH into Rate RS, the general rate for service to residential customers. All customers 

were notified of both changes through individual customer bill inserts. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Paul E. Russell 
Its Attorney 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 
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WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this ^"f^ 3 day 

NOTARIAL SEAL 
j W C I N E A. GREENZWEIG, Notary Public 
! City of Allentown, Lehigh County, PA 
L . iv Onmrnissjon Expires Oct. 29, 1998 
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Please Print: 

1. Your Name, Mailing Addr 

Name . 

_ FORMAL COMPLAINT B^RM 
Pennsylvania Public Utility Commission 

R-00943271C0127 . _ v n ft 

one Number 

Street/P.O. Box, -O' Aptt 

City j^P L-fcr/VTb ^ State L_7ip I S'0 / 

County r A/^feo/^ Home Telephone-Area Code (fc/o ) y V2. 2,n5 7 

i=3 

MAR 07 1995 
DOCUMTelephone-Area Code ( ^ ^ ^ 

FO! npQ 
2. Which company does your complaint concern? It Is 

Name of Company P^^-^LUANI^ p^^crg ^^o Li CHS?^^ 

3. What is your complaint? 

i 3 u rJf-#it** iira\ i c ̂ /tyj u>i fry- if trx /JP t- f ^ 'J ' " f/v 

(If you need more space use additional paper and attach to this form). _ 



. * t 

4. What do you want the P u ^ : Utility Commission to do atj^t your complaint? / 

^{O-sT oF All , j r f?-* i- Poas *j£-ch /^AJ / y c frc^se /> £jL.eTTht L 

S c^fAJpX-y — r j gcLi&& THt P0 c
 SHOULD ^C/LQ f/fflaf* 7^ t^rr^/^^-f 

.^hjp /vtf ̂  c j/>i 7/ygy A/g^) A ? n o s£y 

' ^ ' J (If you need more space use additional paper and attach to this foim). 

5. You niust sigh and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania Stat£_Law if I purposely give false information. 

OU^r c ^ ^ ^ 1 Mir 

Signature of complaining persoh, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 11 

complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



. - A l t . V l " ' 

THE TIMES NEWS, iehightohrPo.,'Wad/^Jan/n^Wwl 21 .^ ' ' 

.lev: 

PonatiohsforRidge's inaugural ACO 
easily exceed fund raising. 
HAkRISBIJRG•1 (AP)f;j^v: ' natiinai|? $10^)0; the ,BoeineV:^,!i::' 

j Govi'-elect TomTRidge^' inau-: Cb.',"-' $15,000;' Cigna, $10,000;,,- ;;-; 
eural committp** linn oneilv w-x'.'t r<»«.«D4nt-aa nanL- tmnnrv Ri-io . J 

• WIMHWIICB. - ^5- ...o.. , •> ma, $10,000; Hospital Services ^' 
,„•,.Corporate 'and vindividualc Association, $10,000; Indepen-; l lf l ;V 

^ l l ^ ! f 0 - 1 1 ? 6 ^ ^ 1 ^ > ternational' Paper, $10,000; . ' . i i i 
• S ^ i ^ J f ^ S ? ^ ^ ^ J ' Mellbii Bank';,$10,000; Metro-":^. , 

t honal $570,000 saidjspokes politanEdisoA $10,000,MeW."' ^ , 
' Steve Miskin The,'goal^ politan Life Insurance; $5,000; 
.:.had been $1.25 million.,w ? 7 ^ • ^ National Fuei;'$5,000. , « 
«•" •An inaugural finance^com-;' l. ^Also^Dr;'Julius Newman, . , ( r ^ 7 ; 

.mjt teei handled, the ..fund-:, husband,of iCommonwealth-. Jr 
{ raising and in.manv,cases,conrv / Court ' Judge Sandra'Shultz.-' . ' : 
..tributors, contacted i t unsoh^ N ^ ^ i f t ^ , 

- i . m_i_^_-_;-- Associa-

, BJ.yani_aL «' 
j.Mn i Medical Societyj $10.000JPenr T" 

; k S ^ i ^ h ^ ' ^ P f e ^ ^ ^ T ^ v a n i a f ^ ; 

" P ^ n n f v l ^ ^10;000;.>-Penri^Mutual..'Life'^:^ 
V a ' 8 - ' g ^ " ^ ^ $12 5dO;':Price- Waterhouse • 

^ - T H P L L ™ i . ^ i " • ' • $ 5 ' 0 0 0 i Rochester & Pittsburgh 
J ^ l T ^ ^ l f W a S ' Coal>$10,000; Rodale, Press.. ^ 

' ^ n o m ' ^ f e - '' e a ' V T £ I n c -^.OOO; State-Farmlnsur--:>***>'' 
ffi^ Ridge •inaugural, .ance!;;i5,000;' Susquehanha , 

ianv w ' i S X i ^ ^ e

H

t h e ; « ? o m - ; ' Pfaltigraff, $10,000; Travelers;/ 
w n 7 n f T J ^ V ^ ^ 1 1 0 2 n e > $2,500; Union Pacific, $10,000 

^ t h Wi?„J — < ? ^ ^ ' ^ United;; F̂ ood and ..Commercia ^ 
^ " ^ P t e ^ r n ^ Weaber^ , ;^ 
eluded w S / n f iC ' Hardwoods, ,$10,000; and West ' A< 
eluded AF5CME, the arg^st of,,.. Penn Power-Co., $ 7 , 0 0 0 5 M ^ 

ses cunions:- '̂; ^ ^ • ' • ' • V A ' • ' • . ^he state', employees 

can. National Committeeman^ 
Herb Barness of Bucks County,' „ . ... , 
$10,000; 'Gaming W o r l d - I n t e r - - n ^ 

1!bTICE OF PROPOSED 
RATE CHANGES : 

To Our Customers: 1 

Pennsylvania Power & Lighl Co. is filing a request with ihe 
Pennsylvania Public Utility Commission (PUC) to increase 
your electric rates as of Feb. 28,1995. This notice describes 
the company's rate request, the PUC's role and what actions 
you can lake. I t 

PP&L has requested an overall role increase of $261 
million per year. If the company's entire request is 
approved, tne total bill for a residential customer using 500 
kilowalNhours would Increase from $44.82 to $54.12 per 
month, or by 20.7 percent. ' 

The total bill for a commercial customer using 1,500 
kilowatt-hours would increase from $177.02 to $181.32 per 
month, of by 2.4 percent. ] 

Rotes for on industrial customer using 400,000 kilowatt' 
hours would increase from $27,116.27 to $29,592.59 per 
month, or by 9.1 percent. 1 1 

To find oul your customer class or how the requested 
increase may affect your eteclnc bill, contact PP&L toll-free' 
at 1-800-342-5775 (1-800-DIAL PPL). The rates requestet 
by the company may be found in Supplement No. 50 to 
Tariff-Eiectrk Pa. PUC No. 200. You may examine the 
material filed with the PUC, which explains the requested 
increase and the reasons for it. A copy of this material is 
kept at your local PP&L business office. Upon request, PP&L 
will send you the Statement of Reasons for Supplement No. 
50, explaining why the rote increase has been requested. 

The state agency which approves rates for public utilities is 
the PUC The PUC will examine the requested rale increase 
and can prevent existing rates from changing until it 
investigates and/or holds hearings on the request. The 
company must prove that the requested rates are reason­
able. After examining the evidence, the PUC may grant all, 
some or none of the request, or may reduce existing rates.1 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 8, 1995 

R-00943271C0127 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Robert C. Kleintop. To defend 
yourself against the claims stated i n the following pages, you must 
act w i t h i n twenty (20) days by f i l i n g i n w r i t i n g with the 
Commi s s io n , e i t h e r personally or through your attorney, your 
defenses or objections t o the claims stated against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter wi t h the 
Complainant and submitting proof of settlement to the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cert i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

ru nrp 
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R-00943271C0127 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

for John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 8, 1995 

Robert C. Kleintop 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0127 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

^ MAR 07 1995 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record wi t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission t o serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Conunission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

FOLDER 



2. I f you f a i l t o ei t h e r s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance wi t h Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which either revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a fi n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S, Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found t o 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



TfrfO Pennsylvania Power & Light Company 
MR 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

Two North Ninth Street-Allentown, PA 18101-1179•610/774-5151 

March 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: Robert C. Kleintop v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0127 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Robert C. Kleintop 
The Honorable Robert A. Christianson 

nr umrn COMMISSIw 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Robert C. Kleintop 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0127 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Robert C. Kleintop 
R1, Box 1220 

Palmerton, Pennsylvania 18071 

Dated this 27th day of March, 1995. 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Robert C. Kleintop 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0127 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 
9 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

-1 -
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, all of the costs that PP&L incurs for 

political activities are paid by its shareowners; none of those costs are reflected in 

customer rates. 
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4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 
o f 7W, • 

NOTARIAL SEAL 
| FRANCINEA. GREENZWEIG, Notary Public 
j City of Allentown, Lehigh County, PA 
. Commission Expires Oct. 29,1998 



Please Print: 

FORMAL COMPLAINT ftltM 
Pennsylvania Public Utility Commission 

1?- 0 0 9 4 3 2 ^ 0 0 1^8 

KOR 

1. Your Name, Mailing Address and Telephone Number 

Name ~ Lo^o^^^w 

Street/P.O. P»V CfZ-A "I^Q^^OQ^ L ^ . r 

City C4fvî tgyNisr.i State P A 

County ^ or4a&<£ 

Aptt 

zip [e-bzs 

Home Telephone-Area Code (7/7 )5^5-oiboo 

Work Telephone-Area Code ( S/L? )a-42>-̂ 3̂ o 

2. Which company does your complaint concern? 
Name Of rnmpany P P ^ L 

3. What is your complaint? 

o 

PO o 

(If you need more space use additional paper and attach to this fonn). 

f B o E i S P (-oven |]®CB£ETi . 
' MAR 8 1995 M ^ 



4. What do you want the I^lic Utility Commission to do £)ut your complaint? " 

^ t ^ n , ^ PTb ev^O Co^>^f Dgf2/J 6 So OA- ' /NtCit^Ser-

(If you need more space use additional paper and attach to this fonn). 

5. You must sign and date your complaint 

The infoimation I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I puiposely give false information. 

Sigriature of complaining person, or officer Date Signed 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State. Zip 

Telephone Number-Area Code ( ) 



Steven J. Longobardi 
Rural Route 212A 
The Hamlet 
Canadensis, PA:^325cn "P 
February ,9 199^3^ % ^ " 

Pennsylvania Public Utility Commission •(r>f ^ \CS 
P.O. Box 3265 ^ ^ " 2 . 
Harrisburg, PA 17105-3265 ^ ^ ^ 

o ^ 
Subject: Proposed rate increase by PP & L to raise residential service rates 

by 20.7% 

Dear Commissioner, 
I am appalled that PP%L would be asking for a 261 million dollar 

increase, resulting in a cost impact of +20.7% to the residential user. I certainly 
hope that PPUC is not foolish enough to grant this increase, without careful 
consideration on the financial impact to the average family. 

The enclosed card from PP&L down plays the impact by illustrating an 
example using 500 killowatt- hours, resulting in a + $9.32 increase. ( A typical 
residential house uses 500 killowat hours/ month just to run the refrigerator and outdoor 
night lights.) 

When viewed at realistically, this cost increase will cripple the average 
homeowner, considering that many people in the state of Pennsylvania use electric 
power to heat their homes. 

We are in hard economic times, with global competition forcing many 
companies to downsize and streamline the operation, along with freezing wages for 
their employees. A 20.7% increase to the average family will be intolerable from an 
economic standpoint. (i.e "Capability to Pay") " < 

Utility companies like PP & L are not dealing with REAL competition 
found in the private sector, and therefore do not manage their operation in a manner 
which fosters improved performance at reduced costs. 

Their intention to increase the Residential customer more than the 
Commercial customer, implies the larger user gets a break in the rate they pay. 

However, we are not dealing with a commodity in which people have a choice to buy 
bulk, such as "Price club" or other warehouses. We are dealing with a necessity !!! 



Therefore, I officially take exception to this increase and request a 
hearing before a judge so that I can participate in evaluating how PP&L runs their 
business. 

I currently run an Aerospace business, an consider myself a very 
prudent manager knowing how to perform in a highly competitive market. I am 

confident that cost reduction initiatives can be implemented at PP& L to prevent a 
20.7 % increase to the residential user. 

Please notify me with regard to the aforementioned. 

Sincerely, 

^ T T 

Steven J, Longobardi 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P.O. BOX 3265, HARRISBURG, PA 17105-3265 

Date Served: March 8, 1995 R-00943271C0128 

PENNSYLVANIA POWER & LIGHT COMPANY 
PAUL E. RUSSELL, ESQUIRE 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101-1179 POIMf 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the 
Pennsylvania Public U t i l i t y Commission by STEPHEN J. LONGOBARDI. To 
defend y o u r s e l f against the claims s t a t e d i n the f o l l o w i n g pages, 
you must act w i t h i n twenty (20) days, by f i l i n g i n w r i t i n g w i t h the 
Commission, e i t h e r p e r s o n a l l y or through your a t t o r n e y , your 
defenses or o b j e c t i o n s t o the claims s t a t e d against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter w i t h the 
Complainant and s u b m i t t i n g proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE 
MAY GO FORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED 
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A PAYMENT SCHEDULE MAY BE PRESCRIBED OR A TERMINATION OF 
UTILITY SERVICES MAY BE AUTHORIZED. YOU MAY LOSE MONEY OR PROPERTY 
OR OTHER RIGHTS IMPORTANT TO YOU. 

COMPANY/UTILITY 

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY 
CERTIFICATE OR PERMIT HELD BY YOU# OR IMPOSE A FINE, OR ANY OTHER 
APPROPRIATE PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILITY 
CODE. YOU MAY LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO 
YOU. 
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De t a i l e d i n s t r u c t i o n s on how t o proceed are contained i n 
the attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you 
may proceed w i t h o u t a lawyer. However, i f you want a lawyer and do 
not have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l 
you where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
P.O. 186 
Harrisburg, Pennsylvania 17108 
(800) 692-7375 

Very t r u l y yours, 

John G. A l f o r 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

March 8, 1995 

STEPHEN J. LONGOBARDI 
Complainant 

V. 

PENNSYLVANIA POWER & LIGHT COMPANY 
Respondent : 

Complaint Docket 
NO- R-00943271C0128 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

MAR 8 1995 

TO: PENNSYLVANIA POWER & LIGHT COMPANY 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requi r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copi e s ) , i n w r i t i n g , under oath, which, as re q u i r e d by Section 5.61 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of ser v i c e i s the m a i l i n g date as 
in d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Pr a c t i c e and Procedure, 52 Pa. Code 
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Section 1.56(a). 

2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, w i t h o u t hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, e t seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission a t the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such d i s m i s s a l would 
be c o n t r a r y t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, wi t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq. ; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y s ervices. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and de c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a d e c i s i o n which e i t h e r revokes 
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or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 
prescribes a payment schedule or which authorizes t e r m i n a t i o n of 
u t i l i t y s ervices. I n the i m p o s i t i o n of a penalty a f t e r a hearing 
the A d m i n i s t r a t i v e Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

& John G. A l f o r d 
Secretary 

(SEAL) 

C e r t i f i e d M ail 
Return Receipt Requested 



KOR 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

IfoJU Pennsylvania Power & Light Company 
A •18101-1179 • 610/774515 

95 HAR 29 PHI2-27 

PA. P. U.C. 
INFO. CONTROL DIV. 

Two North Ninth Street*Allentown, PA •18101-1179• 6107774^5151 

March 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: Stephen J . Longobardi v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0128 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Stephen J. Longobardi 
The Honorable Robert A. Christianson 

J 

D /̂ npn 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Stephen J. Longobardi 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0128 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Stephen J. Longobardi 
924 Dogwood Lane 
Canadensis, Pennsylvania 18325 

Dated this 27th day of March, 1995. 

WIAR 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Stephen J. Longobardi 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0128 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

— 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, PP&L has undertaken many initiatives to 

control its costs, including administrative costs. Those initiatives have helped the 

Company to maintain retail base rate stability for the last ten years. Moreover, one 
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such initiative, the Voluntary Early Retirement Program, has reduced the retail reve­

nue requirements reflected in the Company's filing by approximately $12 million. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE,' in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 

NOTARIAL SEAL 
( A. GREENZWEIG, Notary Public 
! < rty of Allentown, Lehigh County PA 
L ^ V - ^ ^ I S S I O I ^ 29, 1998 
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^DRMAL COMPLAINT F O ( f 
Pennsylvania Public Utility Commission 
R--00943271C0129 

Please Print: ^ 

1. Your Name, Mailing Address and Telephone Number 

Name g/iAlo/f hnC Cfke\^ 

Street/P.O. Box— 

Pity \ Cyftaun^ 

Aptt 

State. 

fa 

o3? 

5 

Zip /Wc^? 

County. Home Telephone-Area Code (fe/o) - y t l O 

Work Telephone-Area Code ( ) ,s ̂ ->no 

2. Which company does your complaint concern? 
Name of Company dtm^ (J mr/? 

3. What is your complaint? 

4) Pes I -Hnfirt i-h 

-ihic. 'i2- MA 22. U4L 

MAR 10 1995 

u n \ n r n. 
^ ^ L / U i \ 

(If you need more space use additional paper and attach to this foim). 

(-over-) 

3 ^ 



4. What do you want the^iblic Utility Commission to d<̂ >out your complaint? 

(if you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and coirect to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I puiposely give false information. 

Signature of complaining person, or officer DateSigned 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership), make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City ! State Zip 

Telephone Number*Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 10, 1995 

R-00943271C0129 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Barbara McCrea. To defend yourself 
against the claims stated i n the foll o w i n g pages, you must act 
wi t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
eit h e r personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter wi t h the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMENT 
FOLDER 



R-00943271C0129 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot afford one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, /) 

fo r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 10, 1995 

Barbara McCrea 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0129 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co MAR 10 1995 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission t o serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to ei t h e r s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

DOCUMENT 
FOLDER 



2. I f you f a i l to e i t h e r s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a fi n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which either revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Off i c e of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found t o 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. 
Secreta 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



J&QD) Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179 • 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: Barbara McCrea v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0129 _ 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Barbara McCrea 
The Honorable Robert A. Christianson 
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MAR 27 1995 

PUBLIC UTILITV COMMISSION 
SECRETARY BUREAU 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Barbara McCrea 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0129 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Barbara McCrea 
1724 South Hall Street, C2 
Allentown, Pennsylvania 18103 

Dated this 27th day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Barbara McCrea 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0129 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

\iU tl !» 

81995 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding her personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 
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proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this ft day 

; NOTARIAL SEAL 
; "FiANCINEA. GREENZWEIG, Notary Public 
t r-ity of Allentown, Lehigh County, PA 

-v Commission expires Oct. 29,1998 



PUC-117 Rev 8/94 

£ ) R M A L COMPLAINT F O ^ J | 
Pennsylvania Public Utility Commission 

R-OO943271CO13'0 

Please Print: 

1. Your Name, Mailing Address and Telep 
I? nn 

Name 

Street/P.O. Rnv j*. tiM Si. Aptc 
State. p, CL. 

County. Home Telephone-Area Code (6/6 5 7 ^ ' ^/7^ 

Work Telephone-Area Code (6>/() ) 7?7- #7fr 

2. Which company does your complaint concern? . o A / / 

Name of Company. 

3, What is your complaint? 

1 ( LMl f ' 1 J _ 
/ ) „ C) (I n 1 /) p 

\ t \ ^ B*1 •"•If" p" fJBK n n r * l IMr~rw-r-
H'"U'QarB^Bl til UULUrlENT 

FOLDER 
(If you need more space use additional paper and attach to this foim). 

(-over-) 
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4. What do you want th^public Utility Commission to d̂ Jlbout your complaint? 
7 

2 ^ CL 

(If you need more space use additional paper and attach to this foim). 

5. You must sign and date your complaint 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Jennsylŷ nia Sjate L ŝy if I purposely give false information. 

Q2,//zy/ n 
pate Sighed Signature of complaining person, or^fficer 

(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Nî neViL!; 

Street 

City _ State, 

Telephone Number-Area Code ( ) 

Zip 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 10, 1995 

R-00943271C0130 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. R u s s e l l : 

A complaint has been f i l e d against you before the Pennsylvania 
Publie U t i 1 i t y Commis s i o n by John Decker. To defend y o u r s e l f 
against t h e claims s t a t e d i n the f o l l o w i n g pages, you must a c t 
w i t h i n twenty (20) days by f i l i n g i n w r i t i n g w i t h the Commission, 
e i t h e r p e r s o n a l l y or through your a t t o r n e y , your defenses or 
ob j e c t i o n s t o the claims s t a t e d against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter w i t h the Complainant and 
su b m i t t i n g proof of settlement t o the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y s ervices may be authorized. You may lose money or property 
or other r i g h t s important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
c e r t i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMENT 
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R-00943271C0130 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

for John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 10, 1995 

John Decker 
Complainant 

VS. i Complaint Docket 
1 No: R-00943271C0130 

Pa Power & Light Co 
Respondent 

OCKETEi 
FORMAL COMPLAINT MAR 10 

NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o either s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. 0. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 
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2. I f you f a i l t o either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance wi t h Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d w i t h the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which either revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. I n the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. [ A l tord 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



Lrl J&fU Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179 •610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 27, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

KOR 

Re: John Decker v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0130 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. John Decker 
The Honorable Robert A. Christianson 

f0(m 

RECEIVED 
MAR 27 1995 

ÛBLIC UTILITY COMMISSION 
SECRETARY BUREAU 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

John Decker 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0130 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. John Decker 
1724 S. Hall Street 
Allentown, Pennsylvania 18103 

Dated this 27th day of March, 1995. 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

John Decker 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0130 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding his personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

IP 
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proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 
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WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 27, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 

NOTARIAL SEAL 

a ^ A t a ? R E E N 2 W E ' G - ^taryPublic 
Crty of Allentown, Lehigh County. PA 

J^ly Commission Expires Oct PQ IQQQ 
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FORMAL COMPLAINT ̂ R M 
Pennsylvania Public Utility Commission 

R-00943271C013 
110500 Please Print: 

1. Your Name, Mailing Address and Telephone Number 

ic Utility Commission ^ tr\ 

Name 
Street/P.O. Rnv 3 1̂ 3 Apt* 

no 
State - fT i 

Zip. $36 o 

County R o r W (-><?_• Home Telephone-Area Code CI CI ) 6 ^ 9 - ^ / 9 / 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 

Name of Company. 

3. What is your complaint? 

home, in l^tSo i+- h^ft e ref^ic 'b^Lo^eD heed-

lli^ -1-Kft4- 0U (̂? Gos-l- (AUuS X + K G V N 

hpajr in^ i j s4 -Pm . J ^ - i i A n o ^ p g Q W S- j -o^ i ^p . ^ i ^ f e t n + / hgqJrin̂  l^Sl^m ô pgQW -HVpfcm l̂ S^Qn^P. ^JJC hn +/U-V-
lofxs k.,K\» P ^ ^ » W P?tl~-V^%+ *6SbO.G&iy ^he o^P Pane 

MAR 20 1995 

space use additional paper and attach to this foim). 
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4. What do you want the Public Utility Commission to do about your complaint? ^ t 

-3LUJ/?A4- Ark* POC. 4o 
X-Y +Ke 'P(K 

I 
a \ sestet 

\ V Be iVv'-
OP* 

(If you need more space use additional paper and attach to this fonn). 

5. You must sign and date your complaint. 

The*infoimation I have placed on this form is true ahd.corrccfto the 
best of my knowledge. I understand that I could be punished 'under 
Pennsylvania State Law if I puiposdy give false information. 

Date Signed Signature of complaining person, or officer 
(if customer is a coiporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint fonn with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City 

Teleption^Numlier-Xrea Code^ 

State. 

) 
rv1-
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION Kdo 
P O BOX 3265r HARRISBURG PA 17105-3265 

DATE SERVED: March 20, 1995 

R-00943271C0131 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Diane R. Francis. To defend yourself 
against the claims stated i n the following pages, you must act 
wi t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
ei t h e r personally or through your attorney, your defenses or 
objections t o the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMENT 
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R-00943271C0131 

Detailed instructions on how to proceed are contained in the 
attached pages. You are advised to read them carefully. 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot afford one, the office listed below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very truly yours, 

for John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 20, 1995 

Diane R. Francis 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0131 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

IfOCKETEn 
" MAR 20 1995 

TO: Pa Power & Light Co 

TAKE NOTICE; 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission t o serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party t o 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o either s a t i s f y t h i s complaint or to f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 
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2. I f you f a i l to either satisfy this complaint or to 
f i l e answer or other responsive pleading within twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations in this 
complaint in accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which either revokes or suspends any certificate or permit held by 
you or which imposes a fine or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not limited to 
the r e l i e f sought by the complainant in paragraph 4 of the attached 
complaint. 

3. I f you elect to satisfy this complaint you must f i l e , 
within twenty (20) days from the date on which this complaint i s 
served, affidavits executed by each complainant that this complaint 
has been satisfied. Such affidavits must describe the basis on 
which this complaint was satisfied; any settlement agreement 
between the parties must be reduced to writing and attached to the 
affidavit. Such affidavits are to be f i l e d with the Secretary of 
the Commission at the address set forth in paragraph 1. Upon 
receipt of affidavits of satisfaction from a l l complainants, this 
complaint may be dismissed by the Commission in accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public interest, in which event the Commission 
may direct that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations in 
this complaint, or which f a i l s to specifically deny the allegations 
in this complaint, the Commission may, without hearing, enter an 
order which either revokes or suspends any certificate held by you 
or which imposes a fine or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not limited to 
the r e l i e f sought by the complainant in paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which specifically denies 
the allegations in this complaint, or which raises material 
questions of law or fact, this matter shall be referred to the 
Office of Administrative Law Judge for hearing and decision. I f , 
after hearing on the issues raised by that answer, you are found to 
have committed any of the violations alleged in the complaint, the 
Administrative Law Judge may render a decision which either revokes 
or suspends any certificate or permit held by you or which imposes 
a fine or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty after a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant in paragraph 4 of the attached complaint. 

John Gi^Alford 
Secretfary 

(SEAL) 

Certified Mail 
Return Receipt Requested 



J&jt] Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179 • 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

April 10, 1995 

o 

o • 

o 

\0 

no 

Ti 
1. J 

Re: Diane R. Francis v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0131 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

12UZJ2--^D0CUMENT 
FOLDER Paul E. Russell 

Enclosures 

cc: Ms. Diane R. Francis 
The Honorable Robert A. Christianson 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Diane R. Francis 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0131 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Diane R. Francis 
RD 3, Box 3183 

Stroudsburg, Pennsylvania 18360 

Dated this 10th day of April, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Diane R. Francis 

v. 

Pennsylvania Power & Light 
Company 

8^ 

Complaint Docket 
No. R-00943271C0131 

DOCUMENT 
ANSWER OF 

PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Admitted in part, denied in part. It is admitted that from 1961 

through January 30, 1981, PP&L offered a special rate, designated Rate RH, to 

qualifying all-electric homes. All other allegations are denied. 

By way of further answer, on May 12, 1971, the Commission 

issued a Secretarial Letter at Docket No. C-19244 approving the Company's request 

to limit the application of Rate RH to locations then presently served under the rate 
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and to locations connected prior to February 1, 1972. On January 30, 1981, the 

Commission entered an order at Docket No. R-80031114, approving the Company's 

request to merge Rate RH into Rate RS, the general rate for service to residential 

customers. All customers were notified of both changes through individual customer 

bill inserts. 

PP&L does not have information or knowledge sufficient to 

respond to Complainant's statements regarding her personal finances, her experi­

ence with an off-peak thermal storage system or her experience with Rate RTS. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 
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The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 3 -



WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 1910; 

Dated: April 10, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this '^^h day 

NOTARIAL SEAL 
FRANCINEA. GHEENZWEIG, Notary Public 
Citv of A llontovn. i.ehtgh County, PA 

j ^ v CoiTii'i'fiSior empires Oct. 29, 1998 

fl 



Please Print : 

1. Your Name, Mailing Ad 

% FORMAL COMPLAINT 
Pennsylvania Public Utility Commission 

R-00943271C0132 RPnt-
110500 . _^nr-\n ^ kll/pK 

INFo%f}JJ. c 
0NT«0L'Di» 

37 

Street/P.O. ^ 1 ? * & rw* ATT KyflV ft & • Aptt 

City^IhMMm Stated Zip / ^ ^ T 

Home Telephone-Area Code (7/7) 6 S 3 - £ l £ / j 

Work Telephone-A.̂ a Code (7/7) / 9 A - VcP-T^T 

MAR 27 1995 ^ DOCUMFMT 
2. Which company does your complaint concern? * C M S 

Name of rnmpany Pfi. Pavjrz* Ll GffT f P P i L ) f-Qf D F P 

3. What is your complaint? ^mv p Pzt^ ^^r^hynd n^X^ m^ca^tTj^ u^JajJt-s 
^uyf^j^C f ( y u J J Z ^ ^ t ^ f I ( ^ ' 

J ffi 

v. 
_ _ _ _ _ ^ _ _ _ - ^ L 

X shea**, a - - —/;' - - - -Tf-JL.^ ~ri- ~ d> a. 

/Am >yz 
i LA L ( 

•/rflij/ru) /rTTuvw?'^ f}\r\i/J7 ^Tfio^ firfrA&fc/ /fy-Aftete 

. you need more space use additional paper abd attach to this foxing 

(-over-) 



4. What do you want the Put^ Utility Commission to do a b ^ your complaint? ? 

(If you need more space use additional paper and anach to this foim). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I puiposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you retum to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. -

Lawyer's Name . 

Street \ 

City ; State Zip • - • 

Telephone Number-Area Code ( ) 



KJR 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 27, 1995 

R-00943271C0132 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by John B. Pyle. To defend y o u r s e l f 
against the claims s t a t e d i n the f o l l o w i n g pages, you must act 
w i t h i n twenty (20) days by f i l i n g i n w r i t i n g w i t h the Commission, 
e i t h e r p ersonally or through your a t t o r n e y , your defenses or 
ob j e c t i o n s t o the claims s t a t e d against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter w i t h the Complainant and 
su b m i t t i n g proof of settlement t o the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
c e r t i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMEN 
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R-00943271C0132 

Detailed i n s t r u c t i o n s on how t o proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a c o r p o r a t i o n or other o r g a n i z a t i o n , you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get l e g a l help: 

Pennsylvania Lawyer R e f e r r a l Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 27, 1995 

John B. Pyle 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0132 

MAR 27 1995 ^ 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a t r u e and c o r r e c t copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requi r e s the Commission t o serve on each p a r t y named i n a complaint 
a copy of the complaint and n o t i c e c a l l i n g upon each p a r t y t o 
s a t i s f y the complaint, or t o answer the same i n w r i t i n g w i t h i n a 
s p e c i f i e d time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o e i t h e r s a t i s f y t h i s complaint or t o f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copi e s ) , i n w r i t i n g , under oath, which, as re q u i r e d by Section 5.61 
of the Commission's Rules of Pra c t i c e and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r a f f i r m s or s p e c i f i c a l l y denies the a l l e g a t i o n s 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the m a i l i n g date as 
in d i c a t e d by the date a t the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

DOCUMENT 
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2. I f you f a i l t o e i t h e r s a t i s f y t h i s complaint or t o 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed t o have admitted a l l the a l l e g a t i o n s i n t h i s 
complaint i n accordance w i t h Section 5.61 of the Commission's Rules 
of A d m i n i s t r a t i v e P r a c t i c e and Procedure, 52 Pa. Code Section 5.61. 
I n t h a t event, the Commission may, w i t h o u t hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you e l e c t t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant t h a t t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the p a r t i e s must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are t o be f i l e d w i t h the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
r e c e i p t of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance w i t h 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such dismi s s a l would 
be c o n t r a r y t o the p u b l i c i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the a l l e g a t i o n s i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the a l l e g a t i o n s 
i n t h i s complaint, the Commission may, w i t h o u t hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
t e r m i n a t i o n of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a t i m e l y answer which s p e c i f i c a l l y denies 
the a l l e g a t i o n s i n t h i s complaint, or which r a i s e s m a t e r i a l 
questions of law or f a c t , t h i s matter s h a l l be r e f e r r e d t o the 
O f f i c e of A d m i n i s t r a t i v e Law Judge f o r hearing and d e c i s i o n . I f , 
a f t e r hearing on the issues r a i s e d by t h a t answer, you are found t o 
have committed any of the v i o l a t i o n s a l l e g e d i n the complaint, the 
A d m i n i s t r a t i v e Law Judge may render a de c i s i o n which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, e t seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

Secreta 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



TftftQ Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179 * 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

ORIGINAL 

April 13, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: John B. Pyle v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271 C0132 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. John B. Pyle ' 
The Honorable Robert A. Christianson' 

DOCUMENT 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

John B. Pyle 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0132 

CERTIFICATION OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P, O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. John B. Pyle 
3283 Pleasant View Drive 
Manheim, Pennsylvania 17545 

Dated this 13th day of April, 1995. 

Paul E. Russell 



OR!G'M/iL 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

John B. Pyle 

v. 

Pennsylvania Power & Light 
Company 

APR 18 1995 

Complaint Docket 
No. R-00943271 C0132 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding his personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

DOCUMENT 
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proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase Is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, PP&L has undertaken many initiatives to 

control its costs, including administrative costs. Those initiatives have helped the 
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Company to maintain retail base rate stability for the last ten years. Moreover, one 

such initiative, the Voluntary Early Retirement Program, has reduced the retail reve­

nue requirements reflected in the Company's filing by approximately $12 million. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Paul E. Russell 
Its Attorney 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: April 13, 1995 
at Allentown, Pennsylvania 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this 1^=^ day 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown. Lehigh County, PA 

LM.y Commission Expires Oct. 29, 1998 



LAW OFFICES OF 

S T E V E N S & L E E 
A PROFESSIONAL CORPORATION 

PLEASE RESPOND TO HARRISBURG 

n-ootydsiiuoidz 

ORIGINAL 
March 27, 1995 •it-

John G. Al f o r d 
Secretary 
PA Public U t i l i t y Cominission 
North Office Bldg. 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

' -r.v t*\ '« 

"2. 
ti> 

Re: Pennsylvania Public U t i l i t v Commission v. Pennsylvania 
Power & Light Co., Docket No. R-00943271 

Dear Secretary Al f o r d : 

Enclosed please f i n d an o r i g i n a l and two copies of a Formal 
Complaint f o r f i l i n g i n regard t o the above captioned proceeding. 
As indicated by the attached c e r t i f i c a t e of service, a l l p a r t i e s of 
record have been served a copy hereof. 

Should you have any questions or comments, please do not 
hesitate t o contact my o f f i c e . 

Sincerely, 

STEVENS & LEE 

Kenneth Zielpni S^nis 
K Z / a k u 

MAR 2 9 1995 

DOLUMEuT 
FOLDER 

208 North Third Street, Suite 310, P.O. Box 12090, Harrisburg, PA 1711)8-2090 • 717-234-1250 Fax 717-234-1939 
740 Hamilton Miill, P.O. Box 8838, Allentown, PA 18105-8838 • 610-439«nf)5 Fax 610-439-8415 

One Penn Square, P.O. liox 1594, Lane.istcr, PA 17608-1594 * 717-291-1031 Fax 717-394-7726 
Two Penn Center Plaza, Suite 200, Philadelphia, PA 19102 • 215-854-6370 Fax 215-569-0216 

Ml North Sixth Street, P.O. Box 679, Reading, PA 19603-0679 • 610-478-2000 Fax 610-376-5610 
1275 Dmrniners l.ane, One Glenhardie Corporate Center, P.O. Box 236, Wayne, PA 19087-0236 • 610-964-1480 Fax 610-687-138-1 
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FORMAL COMPLAINT 
o3 

AND NOW COMES, Crown American Realty Trust, ("Crown 

American"), by and through i t s attorneys, and f i l e s , pursuant t o 

Section 701 of the Pennsylvania Public U t i l i t y Code, 66 Pa. C.S. 

§701 and §5.21, et. seq. of the Pennsylvania Public U t i l i t y 

Commission's ("Commission") Rules of Practice and Procedure, 52 Pa. 

Code §5.21, t h i s Formal Complaint, and i n support thereof, avers 

the f ollowing: 

1. The Complainant i s : 

Crown American Realty Trust 
Pasquerilla Plaza 
Johnstown, Pennsylvania 15907. 

JMENT 
FOLDER 

The name and address of Complainant's counsel are: 

Kenneth Zielonis, Esquire 
Stevens & Lee 
208 North 3rd Street, Suite 310 
Harrisburg, PA 17101 
(717) 234-1250 



(717) 234-1939 (Facsimile). 

3. The Respondent i s Pennsylvania Power and Light Company. 

Pennsylvania Power and Light Company ("PP&L") i s a regulated 

j u r i s d i c t i o n a l public u t i l i t y rendering e l e c t r i c a l service 

throughout portions of central and eastern Pennsylvania. I t 

renders service t o customers under i t s currently e f f e c t i v e t a r i f f . 

4. Crown American, through various subsidiaries, owns and 

operates shopping malls located throughout PP&L's service 

t e r r i t o r y . S p e c i f i c a l l y , i t owns and operates shopping malls 

located i n Wilkes-Barre, Scranton, Camp H i l l , Williamsport and 

F r a c k v i l l e , Pennsylvania. As a customer of PP&L, Crown American's 

shopping malls take service from PP&L under i t s e x i s t i n g rate 

schedules LP-4 and LP-5 and various r i d e r s and related t a r i f f s . 

5. On or about December 30, 1994 PP&L f i l e d Supplement No. 50 

to T a r i f f - E l e c t r i c Pa. P.U.C. No. 200. Supplement No. 50 

represents a general rate increase under Section 1308(d) of the 

Code. 66 Pa. C.S. § 1308 (d) . The Commission has suspended the 

e f f e c t i v e date of Supplement No. 50 f o r the f u l l s tatutory period 

permitted by the Code. 

6. The cost of e l e c t r i c a l service i s a s i g n i f i c a n t component 

i n Crown American's cost of business operations. The proposed rate 

increase and related t a r i f f changes w i l l have an adverse e f f e c t on 

Crown American's business operations at i t s f a c i l i t i e s noted above. 

As a r e s u l t . Crown American i s substantially and d i r e c t l y impacted 

by PP&L's proposed rate increase and related t a r i f f changes. 

7. Crown American believes and therefore avers t h a t the 



i n f o r m a t i o n and data f i l e d i n support of the proposed r a t e increase 

and t a r i f f changes i n Supplement No. 50 are i n s u f f i c i e n t t o 

e s t a b l i s h t h a t t h e r a t e s are j u s t , reasonable and u n d i s c r i m i n a t o r y 

as r e q u i r e d by Section 1301 and 1304 of the Code. 66 Pa. C.S. 

§1301 and 1304. 

8. Crown American believes and t h e r e f o r e avers t h a t the 

proposed d i s t r i b u t i o n of the r a t e increase among PP&L's customers 

classes i s not j u s t and reasonable. Crown American also b e l i e v e s 

and t h e r e f o r e avers the cost of service study methodology u t i l i z e d 

by PP&L may not be appropriate f o r determination of the a l l o c a t i o n 

of costs i n c u r r e d on the system. And f i n a l l y , PP&L's proposed r a t e 

s t r u c t u r e and r a t e design changes t o r a t e schedules LP-4 and LP-5 

are not j u s t and reasonable. Crown American reserves the r i g h t t o 

r a i s e a d d i t i o n a l issues when i t has an o p p o r t u n i t y t o complete 

discovery and testimony i n more d e t a i l . 

9. Crown American r e a l i z e s t h a t t h i s matter i s s u b j e c t t o an 

e x i s t i n g procedural schedule. Crown American i s w i l l i n g t o accept 

the procedural schedule and the e v i d e n t i a r y record as i t now 

stands. 

WHEREFORE, f o r a l l the foregoing reasons, Crown American 

Realty T r u s t r e s p e c t f u l l y requests the f o l l o w i n g : 

a. E n t e r t a i n t h i s Formal Complaint; 

b. Hold f u l l e v i d e n t i a r y hearings thereon; 

c. Reject Pennsylvania Power and L i g h t Company's Supplement 

No. 50 t o T a r i f f - E l e c t r i c Pa. P.U.C. No. 200; 

d. Consolidate t h i s Formal Complaint w i t h any Commission 



e. 

i n s t i t u t e d investigation of Supplement No. 50 to T a r i f f -

E l e c t r i c Pa. P.U.C.; 

Grant such other r e l i e f as the Commission deems necessary 

and proper. 

Respectfully submitted, 

Dated: March 27, 1995 

Kenneth ZielorftLs,Esquire 
STEVENS & LEE J 
208 N. 3rd s t r e e t , Suite 310 
Harrisburg, PA 17101 

Counsel f o r 
Realty Trust 

Crown American 



AFFIDAVIT 

I,Kenneth Zielonis, counsel f o r Crown American Realty Trust, 
being duly sworn according to law, deposes and says t h a t the facts 
set f o r t h i n the Formal Complaint are true and correct t o the best 
of his knowledge, information and b e l i e f and i t intends t o prove 
the same at any t r i a l hereof. 

Sworn and subscribed before me t h i s 27th day of March, 1995. 

•mmi ""inn FvpiV^Y1') -
Notarial Seal " i ... 

AmvK UnderkoHler.Notary.Public 
^ a r V S u r g . Dauphin County 

M y commission E x p i ^ ^ ^ J f l l 
^ ^ ^ ^ ^ ^ ^ ^ 
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v. 
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COMPANY 

DOCKET NO. R-00943271 

CERTIFICATE OF SERVICE 

I hereby c e r t i f y t h a t I have t h i s 27th day of March, 1995, 
served a copy of the attached Formal Complaint upon t h e 
p a r t i c i p a n t s l i s t e d below by F i r s t Class M a i l , postage prepaid or 
by hand-delivery (unless service i s otherwise i n d i c a t e d ) , i n 
accordance w i t h 52 Pa. Code Section 1.54: 

Honorable Robert A. Christianson 
A d m i n i s t r a t i v e Law Judge 
PA P u b l i c U t i l i t y Commission 
North O f f i c e B u i l d i n g 
P.O. Box 3265 
Ha r r i s b u r g , PA 17105-3265 

David E. MacGregor, Esquire 
Thomas Gadsden, Esquire 
Morgan, Lewis and Bockius 
2 000 One Logan Square 
P h i l a d e l p h i a , PA 19103-6993 

Paul E. R u s s e l l , Esquire 
Pennsylvania Power & L i g h t 
2 North N i n t h S t r e e t 
Allentown, PA 18101 

David M. Kleppinger, Esquire 
McNees, Wallace & Nurick 
100 Pine S t r e e t 
P.O. Box 1166 
Har r i s b u r g , PA 17108-1166 

I r w i n A. Popowsky, Esquire 
Consumer Advocate 
O f f i c e of Consumer Advocate 
142 5 Strawberry Square 
Ha r r i s b u r g , PA 1712 0 

Bernard A. Ryan, J r . , Esquire 
Small Business Advocate 
O f f i c e of Small Bus. Advocate 
Suite 1102, Commerce Bldg. 
3 00 North Second S t r e e t 
Harrisburg, PA 17101 

Johnnie E. Simms, Esquire 
O f f i c e of T r i a l S t a f f 
PA P ublic U t i l i t y Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

D. Jane Drennan, Esquire 
Sarah E. Tomalty, Esquire 
Drennan & Associates 
1216 16th S t r e e t , N.W. 
Washington, D.C. 20036 

David A. McCormick, Esquire 
Department of the Army 
O f f i c e of the Judge Advocate 

General 
901 North S t u a r t S t r e e t 
A r l i n g t o n , VA 22203-1837 

Robert P. Haynes, Esquire 
Mette, Evans & Woodside 
3401 North Front S t r e e t 
Harrisburg, PA 17110 



Daniel P. Delaney, Esquire 
James P. Melia, Esquire 
K i r k p a t r i c k & Lockhart 
240 North T h i r d S t r e e t 
Harr i sburg, PA 17101 

Joan 0. Brandeis, Esquire 
Schnader, Harrison, Segal & Lewis 
Suite 3600 
1600 Market S t r e e t 
P h i l a d e l p h i a , PA 19103-4252 

Kenneth Z i e l o i 
STEVENS & LE] _ 
208 North 3rd S t r e e t , S u i t e 310 
P.O. Box 12090 
Harrisburg, PA 17108-2090 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 29, 1995 

R-00943271C0133 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

DOLUMEHT 
FOLDFR 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Kenneth Zielonis f o r Crown American 
Realty Trust. To defend yourself against the claims stated i n the 
following pages, you must act w i t h i n twenty (20) days by f i l i n g i n 
w r i t i n g with the Commission, either personally or through your 
attorney, your defenses or objections t o the claims stated against 
you. Or, you may s a t i s f y the complaint by s e t t l i n g the matter with 
the Complainant and submitting proof of settlement t o the 
Commission w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or Impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights Important to 
you. 



R-00943271C0133 

Detailed instructions on how to proceed are contained in the 
attached pages. You are advised to read them carefully. 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot afford one, the office lis t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very truly yours, 

for John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 29, 1995 

Kenneth Zielonis for Crown 
American Realty Trust 

Complainant 

VS. 

Pennsylvania Power and Light 
Company 

Respondent 

Complaint Docket 
No: R-00943271C0133 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pennsylvania Power and Light Company 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a) . 



2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance wi t h Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commi s s ion at the addres s set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which ei t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the vi o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which either revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

J o h n - i i ^ ^ p r ^ ^ 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



R 
TfrfU Pennsylvania Power & Light Company 

Two North Ninth Street •Allentown, PA 18101-1179 •610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

April 13, 1995 

Mr. John G. Alford, Secretary R E C E I V E D 
Pennsylvania Public Utility Commission „ 
P.O. Box 3265 APR 1 3 199b 

Harrisburg, Pennsylvania 17105-3265 PUBLIC UTILITY COMMISSION 
SECRETARY BUREAU 

Re: Crown American Realty Trust v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0133 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures ,^ ^ * 

cc: Kenneth Zielonis, Esquire F O L D 
The Honorable Robert A. Christianson 
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PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Crown American Realty Trust 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0133 

CERTIFICATION OF SERVICE 

RECEIVED 
APR 13 î :> 

PUBLIC UTILITY COMMISSION 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Robert A. Christianson 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Kenneth Zielonis, Esquire 
Stevens & Lee 
208 North Third Street, Suite 310 
P. O. Box 12090 

Harrisburg, Pennsylvania 17108-2090 

Dated this 13th day of April, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Crown American Realty Trust 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271 C0133 

APR 20 »95 

RECEIVED 
APR 1 3 ISHd 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANf UBLIC UTILITY COMMISSION 

SECRETARY BUREAU 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Admitted. 

4. Denied. PP&L is without information or knowledge sufficient to 

respond to Complainant's statements regarding its business operations. 

5. Admitted. 

-1 -



6. Denied. PP&L is without information or knowledge sufficient to 

respond to Complainant's statements regarding its business operations and the 

alleged impact of PP&L's rate filing upon those operations. 

7. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing', 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

- 2 -



Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

8. Denied. See PP&L's answer to paragraph 7, above. 

9. No answer required. 

The WHEREFORE paragraph constitutes a prayer for relief to which no 

answer is required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Paul E. Russell 
Its Attorney 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: April 13, 1995 
at Allentown, Pennsylvania 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
Mv Commission Expires Oct. 29,1998 


