
PUC-117 Rev 8/94 

FORMAL COMPLAINT ̂ R M 
Pennsylvania Public Utility Commission 
R~00943271CCL07£ ' 
11:0 500 Please Print: 

1. Your Name, Mailing Address and, Telephone Number 

Name SnnJ^ [jn (nma \A 

--n 

or 

^2 

Street/P.O. ̂  TinX^A 

Citv RejA-i~olAs . State f f i 

Aptt 
"21 

County 

1 zip_rZM_ 
Home Telephone-Area Code C/f f ) faSStXlC* 

Work Telephone-Area Code (^H ) %3fe-33f7/ 

2. Which company does your complaint concern? 

Name of Company. 

3. What is your complaint? 

rta-h inweises-h flatomMfija/aiid tudt/.rfriq/tos-hiHil>s . seems 

our JedNC. L'll ueMj/s a6au/*51ii./iA df./>mtctt. (l/in UP. fawpcKe. 
Out hill ui/UyeMfi d/iuJ-fytoo ntr NMJI, .ulld tLMUAih-fnS/4t.M 

L-f-Jjrkr healer eJed-ttte, hA. flh //fli/J-aus qss.nfi fhjfoa/M'^ 
lAudtuAttkltK, and Mokina-Aerk-ljK. J 

If you need more space/uso&ddiaonal p^er and attach to this form). C^OfVpcf) 
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4. What do you want the P i^c Utility Commission to do a^it your complaint? 

•fofi IMIMSK Aft afutra/MiideutiaJ At/sb/m/'s. 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this foim is true and correct to the 
; best of iny knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely, give false information. 

Signature OTcomplamingnperson, c^officer / Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name '• •• . ; 

Street ^ 

City ; State - Zip 

Telephone Number-Area Code ( ) : 



3... . .^ ^a^.^Ler./ld/e5-^ ou.io d.o ttcrh 

Will mljj pefpefui^c deslinpeftf bushfliess. 

0^ %£6{$OH5 Jikl 5uppU^ti€^ /l/o.^O jke&aast Awt ye/" 
-h Ptteive i.-h. Pfit-L eftokeoiid/y sen-fas PfatJs 

dtaso/i/s SuppJmetif_/i/o.-. tfo. ive fiejjieshd. ..... 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 1, 1995 

R-00943271C0076 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Sandra Holoman & William Helm. To 
defend yourself against the claims stated i n the foll o w i n g pages, 
you must act w i t h i n twenty (20) days by f i l i n g i n w r i t i n g with the 
Commission, ei t h e r personally or through your attorney, your 
defenses or objections t o the claims stated against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter wi t h the 
Complainant and submitting proof of settlement t o the Commission 
wi t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 
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R-00943271C0076 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours. 

hurrah 

f o r John G. A l f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 1, 1995 

Sandra Holoman & Wxllxam Helm 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

MAR 01 1995 

Complaint Docket 
No: R-00943271C0076 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
sa t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o either s a t i s f y t h i s complaint or to f i l e 
with the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a) . 
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2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading within twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which ei t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. AVflord 
Secreta] 

V 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



In JMK] Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 20, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RECEIVED 
WAR 20 V.Y;;j 

PUBLIC UTILITY C0MMSS1C. 
SECRETARY BUREAU 

Re: Sandra Holoman & William Helm v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0076 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Sandra Holoman & William Helm 
The Honorable Michael C. Schnierle 

.1 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Sandra Holoman & William Helm 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0076 

RECEIVED 
MAR 20 Vtt.) 

CERTIFICATION OF SERVICE p U B L I C UTILITY COmiSSIO, 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Sandra Holoman & William Helm 
RR3 Box 26A 

Benton, Pennsylvania 17814 

Dated this 20th day of March, 1995. 

Paul E. Russell 



ORIGiicAL 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION ' C 

Sandra Holoman & William Helm 

v. 

Pennsylvania Power & Light 
Company 

2 3 1995 

Complaint Docket 
No. R-00943271C0076 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

RECEIVED 

PUBLIC UTILITY COMMISSI™ 
SECRETARY BUREAU 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainants' statements regarding their personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

-1 -
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proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the cost of uncollectible accounts is an 

allowable cost of doing business. The level of this cost reflected in the Company's 

- 2 -



December 30, 1994 filing, is just, reasonable and fully supported by the data and 

information submitted with that filing. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 

* NOTARIAL SEAL 
! FRANCINE A. GREENZWEIG, Notary Public 
I Citv of Allentown, Lehigh County, PA 
l Viv Commission Expires Oct. 29, 1998 
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FORMAL COMPLAINT FORM 
Pennsylvania Public Utility Commission 

-A"-

Please Print: 
R-00943271C0Q77 
110500 

1. Your Name, Mailing Address 

Name Mr. Ar thu r W. Lockner 

ni 

l̂umber 

\ • Street/P.O. U ^ ^ T.- inf le ld C i r c l e 

City Macunaie .State EA. Z i p 1806? 

County T.Phinh Home Telephone-Area Code ( eio) 967-9720 

Work Telephone-Area Code ( ) — 

2. Which company does your complaint concern? 
Name o f Company Pennsylvania Power a L i g h t 

ETEp 
MAR 01 1995 

3. What is your complaint? D 0 C U M £ N1 

The r a t e increase requested by PP & L i s I x c e s ^ i v e . Apparently, PP & L 

wanfrg IJ-.B nnshomers t o subsidize i t s costs f o r the e a r l y r e t i r e m e n t 

program i t i n i t i a t e d . However/ the company w i l l recover t h a t amount 

without an increase simply because t h e i r operating costs w i l l be 

lower - approximately $35 m i l l i o n , i t also wants i t s customers t o pay 

fo r i t s costs i n cleaning up c o a l - f i r e d plants f o r compliance w i t h the 

Pt^an A i r Act. I t also wants i t s customers t o pay f o r i t s new nuclear 

p l a n t i n Berwick. These are business costs t h a t i n any other company 

arp paid f o r bv the stockholders, who take the r i s k s when i n v e s t i n g 

t h a t there w i l l be costs f o r new eguipment, e t c . Why should PP &L be 

Hi f f prpnt.?Thi's rafce rhanoe would allow PP & L to reap a 13% p r o f i t f o r 

KharPholders. T h i * \ * f a r morp f.han v i r t u a l l y any other business can expect 

t o earn.An analyst from Duff & Phelps i n Chicago said t h a t shareholders w i l 

d e f i n i t e l y benefit from the increase. But what about customers? (CONTINUED) 
(If you need more space use additional paper and attach to this foim). 

(-over-) 0/ 



4. What do you want the P u t j j l Utility Commission to do ab^t your complaint? 

I want the PUC to thoroughly analyze t h i s r a t e request and e i t h e r deny 

i l - n r a t i P a w t c i p y p r p l y m n H i f y f h t * a m o n n f - n f j - V m j n r r P f l R P • 

T a l s o w i s h t o h e n o ' t l F i p d n f f h P H a f . P ^ i n r ) p l a r - o n f f h p p n h l i ^ h p a r i n g i n 

the Allentown area, at which p o i n t ' I can t p s t i f y . 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



-2-
FORMAL COMPLAINT FORM 

£nnsylvania Public U t i l i t y " ^ o m m i s s i o n * 
( 

Mr. Arthur W. Lockner 
120 L i n f i e l d C i r c l e 
Macungie, Pa. 18062 
County: Lehigh Phone: 610-967-9720 

3. WHAT IS YOUR COMPLAINT? (Cont'd) 

Many r e s i d e n t i a l customers, such as my wi f e and I are, are 
on l i m i t e d or f i x e d incomes, and have n e i t h e r a way to increase 
t h a t income or to pass along any of our costs t o someone els e . 
However, P P & L seems t o t h i n k t h a t i t can do so. A d d i t i o n a l l y , 
there are many businesses which operate on a small p r o f i t 
margin who w i l l f i n d i t d i f f i c u l t t o continue t o make a p r o f i t 
or i n some cases, or even stay i n business. 

I believe t h a t PP & L i s e n t i t l e d t o a reasonable r e t u r n on 
i t s investments. But a r e t u r n of 13% i s l u d i c r o u s ! An increase 
i n r e s i d e n t i a l rates of 21% i s t o t a l l y o u t l a n d i s h ! P P & L gives 
good service but t h e i r rates should be reasonable. 

I t also seems i r o n i c t h a t at the time t h a t PP & L i s requesting 
t h i s huge increase and moaning about i t s costs of operations, t h a t 
i t could c o n t r i b u t e $10,000 t o the inauguration of our new 
governor, Tom Ridge. Are the customers suppose t o pay t h a t too? 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 1, 1995 

R-00943271C0077 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Arthur W. Lockner. To defend yourself 
against the claims stated i n the following pages, you must act 
wit h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
eit h e r personally or through your attorney, your defenses or 
objections t o the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days, 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMENT 
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R-00943271C0077 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 
ft 

f o r John G. Al f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 1, 1995 

Arthur W. Lockner | 
Complainant j 

V S . 

IUUJI 

^ MAR 01 1995 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0077 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. 0. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 
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2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance wi t h Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which ei t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced t o w r i t i n g and attached t o the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred t o the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G//Alford 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 
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JMK) Pennsylvania Power & Light Company ^ ^ 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 . U NAL 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 20, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RECEIVED 
iv'A:\ ̂ 0 VS-JO 

PUBLIC UTILITY COMMISSIO: 
SECRETARY BUREAU 

Re: Arthur W. Lockner v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0077 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 
OCUMEN 
F OLDE* 

cc: Mr. Arthur W. Lockner 
The Honorable Michael C. Schnierle 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Arthur W. Lockner 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0077 

RECEIVED CERTIFICATION OF SERVICE 

MAft mo 

PUBLIC UTILITY COMMISSIO 
I hereby certify that I have this day served a true copy-bf fttfife^iTegjpiiftg 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Arthur W. Lockner 
120 Linfield Circle 
Macungie, Pennsylvania 18062 

Dated this 20th day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Arthur W. Lockner 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0077 

2 3 1995 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

RECEIVED 

PUBLIC UTILITY COMMISSIO: 
SECRETARY BUREAU 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, all aspects of PP&L's Voluntary Early 

Retirement Program (VERP) are fully supported by the information and data submit­

ted in the filing. As shown by this supporting information in the filing, the VERP 

- 2 -



produces a net decrease of $12 million in revenue requirements in the future test 

year. 

By way of further answer, the cost of decommissioning or retiring 

facilities used and useful in providing utility service to the public is an allowable cost 

of doing business. The level of these costs reflected in the Company's Decem­

ber 30, 1994 filing, are just, reasonable and fully supported by the data and informa­

tion submitted with that filing. 

By way of further answer, the 13% return cited in the Complaint is 

the fair rate of return on common equity claimed by PP&L in this filing. The Com­

pany is claiming an overall rate of return of 10.23%, based upon a capitalization ratio 

and embedded costs of capital at September 30, 1995. These claims are just and 

reasonable; they are fully supported by the data and information submitted in the 

Company's filing. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 3 -



WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 4 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this ^ ( f ^ day 

f\ 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29, 1998 



PUC-117 Rev 8/94 

FORMAL COMPLAINT ̂ R M 
Pennsylvania Public Utility Commission 

Please Print: 
R-00943271C0078 
110500 

D 

1. Your Name, Mailing Address 

Name J - C S 

ahdHriJl! 
l3u n 

- n O-i 

• -17 m 

p; ^ O 
•J-T . ^ CO sr f̂i 

ephone Number 
O 
I— 

O 

<: 

c:* 
o 

CO 
CO 

Street/P.O. Box_ 

City ^ ̂ c 

Apt*. 

State. Zip ^ G ^ 

County. Home Telephone-Area Code ( ) re ? - 3^? < 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 

Name of Company c CKET 
MAR 0 1 1995 ^ 

npQCIIMFMT 

3. What is your complaint? FOLDER 

(If you need more space use additional paper and attach to this form). 

(-over-) 



4. What do you want the Pu^c Utility Commission to do at^t your complaint? . 

; •' 'J \ ' 1 •» . " ' ' ' I 

•—'LJ ! 

(If you need more space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false infoimation. 

Date Siei Signature df-complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street - . ; 

City ; _ State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 1, 1995 

R-00943271C0078 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by W. J. Sellers. To defend yourself 
against the claims stated i n the following pages, you must act 
w i t h i n twenty (20) days by f i l i n g i n w r i t i n g w i t h the Commission, 
ei t h e r personally or through your attorney, your defenses or 
objections t o the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cert i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code, You may lose money or property or other rights important to 
you. 

DOCUMENT 
FOLDER 



R-00943271C0078 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get leg a l help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, ^ 

for John G. Al f o r d ' 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 1, 1995 

W. J . Sellers 
Complainant 

VS. Complaint Docket 
| No: R-00943271C0078 

TI 
MAR 0 1 1995 

Pa Power & Light Co 
Respondent 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party t o 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to ei t h e r s a t i s f y t h i s complaint or to f i l e 
with the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. 0. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, either affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

DOCUMENT 
FOLDER 



2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a fi n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint, 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced t o w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the viol a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. 
Secreta 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



i JTMU Pennsylvania Power & Light Company-, 
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Two North Ninth Street •Allentown, PA 18101-1179 •610/774-5151 1 v 1 ^ ' 
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Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX; 610/774-6726 

March 20, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RECEIVED 
MAR 20 lir;M 

PUBLIC UTILITY COMMISSIO 
SECRETARY BUREAU 

Re: W. J . Sellers v. 
•Pennsylvania Power & Light Company 

Docket No. R-00943271C0078 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: W. J. Sellers 
The Honorable Michael C. Schnierle 

DOCUMENT 

&5 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

W. J. Sellers 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0078 

CERTIFICATION OF SERVICE 

RECEIVED 
WAR 2 0 li:;v 

PUBLIC UTILITY COMMISSIO. 

SECRETARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

W. J. Sellers 
6444 Larch Lane 
Macungie, Pennsylvania 18062 

Dated this 20th day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

p I 
! 

U l 'ihL 
— i 

Lira 

W. J. Sellers 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0078 

2 3 1995 
•J 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

RECEIV 

PUBLIC UTILITY COMMISSIO! 
SECRETARY BUREAU 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

D O C U M E N : 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, PP&L has undertaken many initiatives to 

control its costs, including administrative costs. Those initiatives have helped the 

Company to maintain retail base rate stability for the last ten years. Moreover, one 

- 2 -



such initiative, the Voluntary Early Retirement Program, has reduced the retail reve­

nue requirements reflected in the Company's filing by approximately $12 million. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 
of}Wiv, m. 

M 
NOTARIAL SEAL 

FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29,1998 



PUC-117 Rer 8/93 

FORMAL COMPLAINT FORM 
Pennsylvania Public Utility Commission 
R-00943271C0079 
110500 •'"\ Please Print: 

1. Your Name, Mailing Address and 
Name. RgQPgl if Uf i n 

Street/P.O.RnT ^ ( 0 ^ Ce n-r^^ic Apt t— 

City §<\ir\\\\ hnsSfofe.*- < State p ft, 

County L^fon^tV^ Home Telephone-Area Code (-7/1) 3 * x - fl V f ̂  

Zip-JLZZl/ 

Work Telephone-Area Code (-? ^ ) 

2. Which company does your complaint concern? 
Name of Company. 3 A • ? g u> £ R ' -f- L (' ̂  - C G > 

3. What is your complaint? 

C\ l\ K ^ ^ r t c / z i o / x ; 

/TO 0/1 f '-^rc 1L. ~ n ( - g f'̂ Q. " T " ^ / ^ i ' - A ' P - ^ - g fi-r • 

0 /a. 

MAR 01 iflfls FOLDER 
(If you need more space use additional paper and attach to this foim). 

(-over-) 



4. What do you want the Public Utility Commission to do about your complaint? 

/^f^/. ft><? a^sjA^ ~ro kino,*, U-kcxrt— -7~ke fro 0> fi^o-e. 

(If you need mote space use additional paper and attach to this form). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Pr>y)-ofl • . ffr, n\ ,AI r 1?/ <?/ c><~ 
Signature of complaining person, or officer Date Signed 
(if customer is a cotporadon, trust or association) or 
member (if customer is a partnership) 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street ' 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 1, 1995 

R-00943271C0079 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell; 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Beverly Winder. To defend yourself 
against the claims stated i n the following pages, you must act 
wi t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
either personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 
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R-00943271C0079 

Detailed instructions on how to proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours. 

for John G. Al f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 1, 1995 

Beverly Winder 11 " ^ l 
Complainant ^ MAR 0 1 1995 & 

VS. j Complaint Docket 
! No: R-00943271C0079 
t 
f 

Pa Power & Light Co 
Respondent j 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o ei t h e r s a t i s f y t h i s complaint or to f i l e 
with the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 
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2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced t o w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s t o s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter shall be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G 
Secreta 

ford 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



TfofO Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179 • 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

D 
- < ! - 1 

March 20, 1995 

Mr. John G. Alford, Secretary R E C E I V E D 
Pennsylvania Public Utility Commission 
P.O. Box 3265 f^H 2 0 1995 
Harrisburg, Pennsylvania 17105-3265 

PUBLIC UTILITY COMMISSIO 
SECRETARY BUREAU 

Re: Beverly Winder v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0079 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Beverly Winder 
The Honorable Michael C. Schnierle 

UMENT 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Beverly Winder 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0079 

CERTIFICATION OF SERVICE 

rtECEIVEU 
MA.T 20 199o 

'3L1C UTILITY COMMISSI-
SECRETARY BUREA'1 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Beverly Winder 
460 E. Central Avenue 
South Williamsport, Pennsylvania 17701 

Dated this 20th day of March, 1995. 

Paul E. Russell 



0R1G1NA1 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Beverly Winder 

v. 

Pennsylvania Power & Light 
Company 

MAR 23 W95 

Complaint Docket 
No. R-00943271C0079 

DECEIVED 
MAft 20 19' 

PUBLIC U T I L I T Y COMMISSI 

PENNSYLVANIA POWER & LIGHT COMPANY S E C H E r A R Y B U R E A i , 

ANSWER OF 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

- 1 -
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, PP&L operates and monitors all of its 

facilities, including transformers, to ensure safe, adequate and reliable service to the 

public. 

- 2 -



4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 

COUNTY OF LEHIGH 
: SS 
) 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 

NOTARIAL SEAL ^ 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29, 1998 



PUC-117 Rrr 8^3 

FORMAL COMPLAINT FORM 
Pennsylvania Public Utility Commission 
R-00943271C0080 
110500 Please Print: 

1. Your Name, Mailing Address iiifd 

Name 

Telĉ hraie N imber 1 

ni 
cn 

G 

o ' 

2 o 
CO 

Street/P.O. Bo: ^cvsri 
CO 

rn 

Apt*. 

Stephanie A. Crayton 
460 E Central Ave; ^. S Willlamapprt, PA 17701 

Zip. 

^ MAR 01 1995 

Home Telephone-Area Code (7^7) -0*4^^ 

Work Telephone-Area Code (-7/7) ^Mfa-^ fc 6 6 

2. Which company does your complaint concern? 
Name of Company P ' P ' <£ ' CP * * ? gu/efc a^dLCgk^) 

3. What is your complaint? DOCUMENT 

UL 

(If you need more space use additional paper and attach to this form). 

(-over-) 6 



4. What do you want the Public Utility Commission to do about your complaint? 

• ! ; i \ j i' ' , *> 1 (' ' / " i 1 

. v'| n \. ii i \ ( | , / ^ 

I ' ^ C g - e ^ J - e - T , 

(If you need more space use additional paper and attach to this form). 

S. You must sign and date your complaint. 

The infoimation I have placed on this fonn is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature of complaining person, or officer / Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership) 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 1, 1995 

R-00943271C0080 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Stephanie A. Crayton. To defend 
yourself against the claims stated i n the following pages, you must 
act w i t h i n twenty (20) days by f i l i n g i n w r i t i n g with the 
Commission, ei t h e r personally or through your attorney, your 
defenses or objections to the claims stated against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter with the 
Complainant and submitting proof of settlement t o the Commission 
w i t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cert i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMENT 
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R-00943271C0080 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

for John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISS 

DATE SERVED: March 1, 1995 MAR 0 1 1995 

i 

Stephanie A. Crayton 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0080 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party t o 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
with the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 
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2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



J&d) Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179•610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 20, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

tun 2o 1995 

SECRETARY BUREA' 

Re: Stephanie A. Crayton v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0080 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Stephanie A. Crayton 
The Honorable Michael C. Schnierle 

DOCUMENT 
C.K 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Stephanie A. Crayton 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0080 

DECEIVED 
CERTIFICATION OF SERVICE 2 0 IfiPo 

PUBLIC UTILITY COMMISSIO 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Stephanie A. Crayton 
460 E. Central Avenue 
South Williamsport, Pennsylvania 17701 

Dated this 20th day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION . 

Stephanie A. Crayton 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0080 

- i n 

MAR 2 3 W95 
1 y 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

RECEIVED 
MAR 2 0 1995 

PUBLIC UTILITY COMMISSIO" 
SECRETARY BUREAU 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

)0CUMENi 
-1 -



Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, PP&L operates and monitors all of its 

facilities, including transformers, to ensure safe, adequate and reliable service to the 

public. 

- 2 -



By way of further answer, the residential customer charge is a 

mechanism designed to recover a portion of the fixed costs incurred by PP&L to 

provide service, this charge is fully consistent with the Company's tariff, all applicable 

provisions of the Public Utility Code and all applicable Commission regulations and 

orders. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Paul E. Russell 
Its Attorney 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this ^ ( p ^ d a y 

i 
M l i 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29,1998 



PUC-117 Rev 8/94 

Please Print: 

1. Your Name, Mailing Addn 
Name W^ll^td & f^tn^ta Vonta-lne, 

FORMAL COMPLAINT I ^ t M o ^ 
Pennsylvania Public Utility Commission^ 
R~0094327IC0081 *% ^ ^ 

Street/P O. Bny 90-n Mo/i.tfie.-'in E£ucj. Apt# SOS 

Pity JazkAon HdlgkU State UPM Vn/ih Zip 11372 

County Home Telephone-Area Code ( g ) 47&- 7480 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 
Name of Company Pe,nn6ijlvcLn<La Powe-t g Light Company 

3. What is your complaint? 

Ral&e. -in <iZ<Lc£n.lc<i£ij fiatzs 

It'A co At. not w-inttn. wdatkan. that k&zp* UA fiJiom living In the. hoa.i>t nje. 

built ioh. oun. si&titL&m&nt in Hemlock Favtma, Hawkey. Keeping the place i^a/im 

btiom November th iougk Ma/icfr would c o £ t motie than one t h i n d o j o u i combined 

S o c i a l Secu r i t y check*/ 

I 
MAR 01 1995 ^ 

DOCUMENT 
FOLDER 

(If you need more space use additional paper and attach to this fonn). 

(-over-) 



4. What do you want the Pu^c Utility Commission to do about your complaint? 

find &omz May to keep utility co6tA to ^en-ecu a^o^dable,. 

i l/l! 

(If you need moxe space use additional paper and attach to this fonn). 

5. You must sign and date your complaint. 

The infoimation I have placed on this fonn is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false infoimation. 

Signature orcomplaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name „ 

Street - . 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 1, 1995 

R-00943271C0081 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Wilfred and F i n i t a Fontaine. To 
defend yourself against the claims stated i n the following pages, 
you must act w i t h i n twenty (20) days by f i l i n g i n w r i t i n g with the 
Commission, e i t h e r personally or through your attorney, your 
defenses or objections to the claims stated against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter with the 
Complainant and submitting proof of settlement to the Commission 
w i t h i n twenty (20) days. 

IP YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cer t i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMENT 
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R-00943271C0081 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

for John G. Al f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 1, 1995 

Wilfred & F i n i t a Fontaine 
Complainant MAR 01 1995 3 

vs. i Complaint Docket 
) No: R-00943271C0081 

Pa Power & Light Co 
Respondent 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission t o serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o eit h e r s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, either affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

DOCUMENT 
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2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which either revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a fi n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the part i e s must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
way d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found t o 
have committed any of the vi o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which either revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

I f o r d 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



Lrl T M O Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179• 610/774-5151 

K3r 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 20, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RECEIVED 
fv'.AR 20 1995 

Re: Wilfred and Finita Fontaine v. PUBLIC UTILITY COMMISSIO. 
0 , . . 4 _ SECRETARY GUREAU 

Pennsylvania Power & Light Company 
Docket No. R-00943271C0081 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Wilfred and Finita Fontaine 
The Honorable Michael C. Schnierle 

3 0 J i 
i U L U L t \ 



r\ n 

BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Wilfred and Finita Fontaine 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0081 

RECEIVED 
WAR 20 1995 

CERTIFICATION OF S E R V I C E p i j B U C U T 1 L m cOMSSIO 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Wilfred and Finita Fontaine 
90-11 Northern Boulevard 
Jackson Heights, New York 11372 

Dated this 20th day of March, 1995. 

Paul E. Russell 



ORIGINAL 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Wilfred and Finita Fontaine 

v. 

Pennsylvania Power & Light 
Company 

2 3 199S 
J 

Complaint Docket 
No. R-00943271C0081 

RECEIVED 
MAR 2 0 1^ -

PUBLIC UTILITY COMMISSIO! 
SECRETARY BUREAU 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainants' statements regarding their personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

DQCUMENi 
-1 - ;" i - I i' 



proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com­

pany's proposal, average residential rates will increase by 15.3%; average commer­

cial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 2 -



WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this ^ityb day 

J 

NOTARIAL SEAL 
j CRANC1NEA. GREENZWEIG, Notary Public 
j City ^ Allentown, Lehigh County, PA 
; V.v Commission Expires Oct. 29, 1998 



FUC-U7 Rer 8/93 

FORMAL COMPLAINT FORM 
Pennsylvania Public Utility Commission 

Please Print: 
R-00943271C0082 
110500 ^ r— 

U\\\ D 
1. Your Name, Mailing Address andT' umber 

Name ""T""̂  OWL as A . 3 o d a c /< 

Street/P.O.ROT £ 3 V 5. lleys St- Apt« . 

r i t y ^ J / / > u 4 o ^ ^ State ? ^ Z i p / j r y o 3 

County L*A i \ k Home Tel̂ )hone-Area Code (4/ Q ) H s,̂  - i 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 
Name of Company P P -t L 

3. What is your complaint? 
DOCUMENT iOCKET 

FOLDER MAR 01 1995 

4 •3-

r4-r^ J- I p^. -lir e 4 ± K c/c-c < «- jo <) >w A ^ n 4- ^' h c fet ^ ^ r A ^ r J / g ' s e l f , 

y < 3 j , " 

t u ^ C* V £ LA- C /^-g 

(-over-) 



4. What do you want the Public Utility Commission to do about your complaint? 

(If you need more space use additional paper and attach to this fonn). 

5. You must sign and date your complaint 

Hie infoimation I have placed on this fonn is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

\ 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership) 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City - State Zip . 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 1, 1995 

R-00943271C0082 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Thomas A. Bodack. To defend yourself 
against the claims stated i n the following pages, you must act 
wi t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
eit h e r personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 

DOCUMENT 
FOLDER 



R-00943271C0082 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised t o read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours. 

f o r John G. Alford 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 1, 1995 

Thomas A. Bodack 
Complainant 

VS. 

Pa Power & Light Co 
Respondent 

MAR 0 1 1995 ^ 

Complaint Docket 
No: R-00943271C0082 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o eit h e r s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. 0. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, e i t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 

DOCUMENT 
FOLDER 



2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which ei t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a fi n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect t o s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter shall be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John 6. Alford 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



TfrfO Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179-610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 20, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: Thomas A. Bodack v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0082 

RECEIVED 
WAR 20 1995 

PUBLIC UTILITY COMMISSIO 
SECPFTARY BUREAU 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Mr. Thomas A. Bodack 
The Honorable Michael C. Schnierle 
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ORiG'K'AL 

BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Thomas A. Bodack 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0082 

RECEIVED 
CERTIFICATION OF SERVICE MAR 20 1995 

PUBLIC UTILITY COMMISSIO 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Mr. Thomas A. Bodack 
834 South Hays Street 
Allentown, Pennsylvania 18103 

Dated this 20th day of March, 1995. 

Paul E. Russell 



ORiGIN/U 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
LP. [. - J 

Thomas A. Bodack 

v. 

Pennsylvania Power & Light 
Company 

MAR 2 3 1995 

Complaint Docket 
No. R-00943271C0082 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

RECEIVED 
MAR 2 0 r 

PUBLIC UTILITY COMMISSIC 
SECRETARY BUREAU 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding his personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

-1 -
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proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the cost of decommissioning or retiring 

facilities used and useful in providing utility service to the public is an allowable cost 

- 2 -



of doing business. The level of these costs reflected in the Company's 

December 30, 1994 filing, are just, reasonable and fully supported by the data and 

information submitted with that filing. 

By way of further answer, since its commercial operation date, 

Susquehanna has had an outstanding operating record. In every year since 1987, 

the plant has had an annual capacity factor greater than 70%; in every year during 

this period, the plant's annual capacity factor has exceeded the industry average. In 

three out of those seven years, Susquehanna's annua! capacity factor exceeded 

80%. PP&L has calculated that during the 1987-93 period, its customers realized 

fuel savings of approximately $140 million as a direct result of the Company's ability 

to operate Susquehanna at a capacity factor above 70%. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 3 -



WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 
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A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this fiffi day 

V 
4 

IAL SEAL ^ V NOTARIAL SEAL 
FRANCINEA. GREENZWEIG. Notary Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29,1998 



PUC-117 Rer 8*3 4 
FORMAL COMPLAINT FORM 

Pennsylvania Public Utility Commission 

Please Print: 
R-00943271C0083 
1105Q0 

1. Your Name, Mailing Address and Tel 

Street/P.O. Box. Aptft. 

State. 

County CA-R.̂ OhJ Home Telephone-Area Code {QLQ) $ Zb- ^ V 

Work Telephone-Area Code (£/c?) f̂ /̂  /Q<9U 

2. Which company does your complaint̂ concem? 

Name of Company. 
^r^con^m. 

3. What is your complaint? 

&AH\L k ^ J ufvtfiJ CdA doe* V/'Awv 

^1 = : /'•-., t ^ • • 
A W ,]tt^ Asu/ AwPi<M^, - . /:/ 

1 MAR 011935 DQCUMCN 
K)LUbR 

(If you need more space use additional paper and attach tehis fonn). 

(-over-) 



4 
4. What do you want the Public Utility Commission to do about your complaint? 

h^X.ACuo^ MAJ . JU4AJ^, l-xdM J^h JT^ 
t f I I 

• •. > / / / 
7 , 

(If you need mote space use additional paper and attach to this fonn). 

S. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give \ innation. 

Signature of complaining person, or officer 

rnember (if customer is a partnership) 

Date Signed 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name ; 

Street . 

City State Zip 

Telephone Number-Area Code ( )_ 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 1, 1995 

R-00943271C0083 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Sandra Christman. To defend yourself 
against the claims stated i n the following pages, you must act 
wit h i n twenty (20) days by f i l i n g i n w r i t i n g w i t h the Commission, 
eit h e r personally or through your attorney, your defenses or 
objections t o the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission w i t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cert i f i c a t e or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 
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R-00943271C0083 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours, 

f o r John G. Al f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 1, 1995 

Sandra Christman 
Complainant 

' W (/£) 

MAR 0 1 1995 1 

vs. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0083 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission t o serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served t o either s a t i s f y t h i s complaint or t o f i l e 
with the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. 0. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5,61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 
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2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In that event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced t o w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t t h a t hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which ei t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

I f o r d 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



TfofO Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179 • 610/774-5151r-

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 20, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RECEIVED 
MAR 2 0 1995 

Re: Sandra Christman v. PUBLIC UTILITY COMMISSIO 
Pennsylvania Power & Light Company SECRETARY BUREAU 

Docket No. R-00943271C0083 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

12 
Paul E. Russell 

Enclosures 

cc: Ms. Sandra Christman 
The Honorable Michael C. Schnierle 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

ORIGINA 

Sandra Christman 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0083 

CERTIFICATION OF SERVICE 

RECEIVED 
f/AR 20 1935 

PUBLIC UTILITY COMMISSIO 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Sandra Christman 
R.D. #2, Box 60-1 
Palmerton, Pennsylvania 18071 

Dated this 20th day of March, 1995. 

Paul E. Russel 



ORIGINAL 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Sandra Christman 

v. 

Pennsylvania Power & Light 
Company 

2 3 1995 

R i p 1^3 

Complaint Docket 
No. R-00943271C0083 

ANSWER OF 
PENNSYLVANIA POWER & LIGHT COMPANY 

RECEIVED 
MAR 20 1995 

PUBLIC UTILITY COMMISSIO 
SECRETARY BUREAU 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding her personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

-1 -
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proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 2 -



WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this day 

0) 
M 

NOTARIAL SEAL 
FRANCINEA. GREENZWEIG, Notary Public 

j City of Allentown, Lehigh County, PA 
j .viy Commission Expires Oct. 29, 1998 



PUC.1I7 Rev 8/94 

Please Print: 

FORMAL COMPLAINT ^ R ] 
Pennsylvania Public Utility 

R--00943271C0084 _ ^ 
110500 / - X C Q 

1. Your Name, Mailing Address and Telephone Number 

Nam. £*/ZlKQ IftTSCH 

Street/P.O. ^ A / U U T P O ^ T fal P ^ g r f ^ P - g r f 

Citv l O f r L ^ O T - f i o z T S t a t e d Z i p _ L £ M £ 

rnnntv/()02Tl4-firHff Home Telephone-Area Code (6(0) 7^7 0 [ ^7 

Work Telephone-Area Code ( ) 

2. Which company does your complaint concern? 
Name of Company 7^' t C-t^u L 

3. What is your complaint? 

//J COME: fAKfT /JOT- TZ? frj^rorn 

ro 

•jOCKETEj 
^ MAR 01 1995 ^ * UUlUMt|\ T 

FOLDER 

(If you need more space use additional paper and attach to this form). 

(-over-) 



4. What do you want the PuWc Utility Commission to do atjfct your complaint? 

(If you need more space use additional paper and attach to this fonn). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

'ifeu r^aV^L 3-23-
Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 
member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name — 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 1, 1995 

R-00943271C0084 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Erika Latsch. To defend yourself 
against the claims stated i n the following pages, you must act 
wi t h i n twenty (20) days by f i l i n g i n w r i t i n g with the Commission, 
ei t h e r personally or through your attorney, your defenses or 
objections to the claims stated against you. Or, you may s a t i s f y 
the complaint by s e t t l i n g the matter with the Complainant and 
submitting proof of settlement to the Commission wi t h i n twenty (20) 
days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
cer t i f i c a t e or permit held by you, or Impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you-
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R-00943271C0084 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours. 

for John G. Al f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 1, 1995 

Erika Latsch 
Complainant 

J MAR 0 1 1995 

VS. 

Pa Power & Light Co 
Respondent 

Complaint Docket 
No: R-00943271C0084 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record w i t h the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission to serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
w ith the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 
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2. I f you f a i l to either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d with the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines t h a t such dismissal would 
be contrary to the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which ei t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d t o 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found t o 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which e i t h e r revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

ford 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 
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Pennsylvania Power & Light Company 
Two North Ninth Street •Allentown, PA 18101-1179 * 610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 20, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Re: Erika Latsch v. 
Pennsylvania Power & Light Company 

Docket No. R-00943271C0084 

RECEIVED 
?0 1995 

PUBLIC UTILITY COMMISSIO 
SFCRFJARY BUREAU 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Ms. Erika Latsch 
The Honorable Michael C. Schnierle 

DOCUM 
-OLDEH 



BEFORE THE Q p v \ . \ i A -
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Erika Latsch 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0084 

RECEIVED 
CERTIFICATION OF SERVICE MAi'J 2 0 1995 

i -miC UTILITY COMMISSIO 
SECRETARY RUREA'1 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Ms. Erika Latsch 
Walnutport Mobil Park 
Walnutport, Pennsylvania 18088 

Dated this 20th day of March, 1995. 

Paul E. Russell 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

n 

Erika Latsch 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0084 

MAR 2 3 1995 

RECEI 
'••AR 20 1995 

ANSWER OF "'UfrSUC UTILITY COMMISSIO. 
PENNSYLVANIA POWER & LIGHT COMPANY SFCRETARY BUREAU 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. PP&L does not have knowledge or information sufficient 

to respond to Complainant's statements regarding her personal finances. 

By way of further answer, an analysis of PP&L's retail rates dem­

onstrates that those rates have remained relatively stable over the last decade; they 

have increased at a rate far below the general rate of inflation; and they compare 

favorably to the rates of other electric utilities in the region. In this filing, PP&L is 

-1 -
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proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

- 2 -



WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 
: SS 

COUNTY OF LEHIGH 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this flfflz day 
of7W., fe-

Ms* 
i NOTARIAL SEAl 
! FRANCINEA. GREENZWEIG, Notary Public 
j City of Allentown, Lehigh County, PA 
\ My Commission Expires Oct. 29, 1998 
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Please Print; 

1. Your Name, Mailing Address" 
N a m e Harvey and Marjorie Kichli'ne 

| FORMAL COMPLAINT^RM 
Pennsylvania Public Utility Commission 
R-00943271C0085 

110500 rt ,—. r-i /• *\ n r \ n "1 

^fkmeNumber 

•ft ^ 
v5, o 

. Street/P.O. Box 
Center Valley, 

2663 Oakhurst Drive Apt*. 

City. State. PA Zip. 18034 

County. Lehigh Home Telephone-Area Code (61Q ) 865-0048 

Work Telephone-Area Code (sio ) 282-1030 

2. Which company does your complaint concern? 
N a m e Of C o m p a n y Pennsylvania Power & Light Company 

3. What is your complaint? 

The rate increase that has been proposed should be more equitable to all homeowners because 

many of the small users are senior citizens on fixed incomes. Having a different percenta 
ge 

increase for large industry uses i s understandable. The excuse that they have not received 

an increase in 10 years is not true because they obtained to r igh t to pass on fuel charges 

that they use to produce e l e c t r i c i t y to'jthe users'and i t increases whenever coal o ro i lp r ices 

increase and they then in e f fec t get a raise because they pass the i r costs on to the consumers 

People who are w i l l i n g to work at jobs paying minimum wages are struggl ing now to make ends 

meet and i f u t i l i t i e s continue to r ise at unbelievable rates, i t w i l l make payment of b i l l s 

impossible and cause welfare costs to go even higher. 

o 

-,• • 
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FOLDER 
(If you need more space use additional paper and attach to this fonn). 

(-over-) 



4. What do you want the PutJR Utility Commission to do abmk your complaint? 

Approve a rar.e increase i f they can prove chat they r e a l l y need i t that'is 

r e a l i s t i c for a l l users. Do-not punish c i t i t z e n s with a conservative l i f e s t y l e 

> ! • 
by charging more f o r the lessi consumption and'charge i n d u s t r y a f a i r r a t e so t ha t 

smal l businesses can cont inue t o ' ope ra t e and provide jobs f o r many lower paid workers 

Also make the rate affordable for people who are working for minimum and near minimum salaries and 

' struggling to make ends meet. 

(If you need more space use additional paper and attach to this foim). 

5. You must sign and date your complaint. 

The information I have placed on this form is true and correct to the 
best of my knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature of complaining person, or officer Date Signed 
(if customer is a corporation, trust or association) or 

* member (if customer is a partnership). Make sure the 
complaint form with your original signature is one of 
the copies you return to the Commission. 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 

telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P 0 BOX 3265, HARRISBURG PA 17105-3265 

DATE SERVED: March 1, 1995 

R-00943271C0085 

PA POWER & LIGHT COMPANY 
PAUL E RUSSELL, GEN COUNSEL 
TWO NORTH NINTH STREET 
ALLENTOWN PA 18101 

Dear Mr. Russell: 

A complaint has been f i l e d against you before the Pennsylvania 
Public U t i l i t y Commission by Harvey and Mariorie Kichline. To 
defend yourself against the claims stated i n the following pages, 
you must act w i t h i n twenty (20) days by f i l i n g i n w r i t i n g with the 
Commission, ei t h e r personally or through your attorney, your 
defenses or objections to the claims stated against you. Or, you 
may s a t i s f y the complaint by s e t t l i n g the matter with the 
Complainant and submitting proof of settlement t o the Commission 
wi t h i n twenty (20) days. 

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY 
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST 
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of 
u t i l i t y services may be authorized. You may lose money or property 
or other rights important to you. 

COMPANY/UTILITY 

An Administrative Law Judge may revoke or suspend any 
certificate or permit held by you, or impose a fine, or any other 
appropriate penalty or remedy authorized by the Public U t i l i t y 
Code. You may lose money or property or other rights important to 
you. 
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R-00943271C0085 

Detailed i n s t r u c t i o n s on how to proceed are contained i n the 
attached pages. You are advised to read them c a r e f u l l y . 

Unless you are a corporation or other organization, you may 
proceed without a lawyer. However, i f you want a lawyer and do not 
have one or cannot a f f o r d one, the o f f i c e l i s t e d below can t e l l you 
where you can get legal help: 

Pennsylvania Lawyer Referral Service 
Pennsylvania Bar Association 
P.O. Box 186 
Harrisburg, PA 17108 
(800) 692-7375 

Very t r u l y yours. 

f o r John G. Al f o r d 
Secretary 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: March 1, 1995 

Harvey and Mariorie Kichline 
Complainant 

VS. 

Pa Power & Light Co 

1CETEH 
MAR 01 1995 

Complaint Docket 
No: R-00943271C0085 

Respondent 

FORMAL COMPLAINT 
NOTICE TO RESPONDENT 
TO ANSWER OR SATISFY 

TO: Pa Power & Light Co 

TAKE NOTICE: 

That a complaint i n the above e n t i t l e d matter, of which 
the attached i s a true and correct copy, has been presented and 
f i l e d of record with the Pennsylvania Public U t i l i t y Commission. 
Section 702 of the Public U t i l i t y Code, 66 Pa. C.S. Section 702, 
requires the Commission t o serve on each party named i n a complaint 
a copy of the complaint and notice c a l l i n g upon each party to 
s a t i s f y the complaint, or to answer the same i n w r i t i n g w i t h i n a 
specified time; THEREFORE, 

1. You have twenty (20) days from the date on which t h i s 
complaint i s served to either s a t i s f y t h i s complaint or to f i l e 
w i t h the Secretary of the Pennsylvania Public U t i l i t y Commission, 
P. O. Box 3265, Harrisburg, PA 17120, an answer ( o r i g i n a l and two 
copies), i n w r i t i n g , under oath, which, as required by Section 5.61 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 5.61, ei t h e r affirms or s p e c i f i c a l l y denies the allegations 
i n t h i s complaint. You must also serve a copy of the answer upon 
the complainant. The date of service i s the mailing date as 
indicated by the date at the top of t h i s Notice. Section 1.56(a) 
of the Commission's Rules of Practice and Procedure, 52 Pa. Code 
Section 1.56(a). 
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2. I f you f a i l t o either s a t i s f y t h i s complaint or to 
f i l e answer or other responsive pleading w i t h i n twenty (20) days, 
you w i l l be deemed to have admitted a l l the allegations i n t h i s 
complaint i n accordance with Section 5.61 of the Commission's Rules 
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61. 
In t h a t event, the Commission may, without hearing, enter an order 
which e i t h e r revokes or suspends any c e r t i f i c a t e or permit held by 
you or which imposes a f i n e or any other appropriate penalty or 
remedy authorized by the Public U t i l i t y Code, 66 Pa. C.S. Section 
101, et seq.; and, i f you are a customer of a u t i l i t y , an order may 
be entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

3. I f you elect to s a t i s f y t h i s complaint you must f i l e , 
w i t h i n twenty (20) days from the date on which t h i s complaint i s 
served, a f f i d a v i t s executed by each complainant that t h i s complaint 
has been s a t i s f i e d . Such a f f i d a v i t s must describe the basis on 
which t h i s complaint was s a t i s f i e d ; any settlement agreement 
between the parties must be reduced to w r i t i n g and attached to the 
a f f i d a v i t . Such a f f i d a v i t s are to be f i l e d w i t h the Secretary of 
the Commission at the address set f o r t h i n paragraph 1. Upon 
receipt of a f f i d a v i t s of s a t i s f a c t i o n from a l l complainants, t h i s 
complaint may be dismissed by the Commission i n accordance with 
Section 703(a) of the Public U t i l i t y Code, 66 Pa. C.S. Section 
703(a), unless the Commission determines that such dismissal would 
be contrary t o the public i n t e r e s t , i n which event the Commission 
may d i r e c t that hearings be held upon the complaint. 

4. I f you f i l e an answer which admits the allegations i n 
t h i s complaint, or which f a i l s to s p e c i f i c a l l y deny the allegations 
i n t h i s complaint, the Commission may, without hearing, enter an 
order which e i t h e r revokes or suspends any c e r t i f i c a t e held by you 
or which imposes a f i n e or any other appropriate penalty or remedy 
authorized by the Public U t i l i t y Code, 66 Pa. C. S. Section 101, et 
seq.; and, i f you are a customer of a u t i l i t y , an order may be 
entered which prescribes a payment schedule or which authorizes 
termination of u t i l i t y services. The Commission i s not l i m i t e d to 
the r e l i e f sought by the complainant i n paragraph 4 of the attached 
complaint. 

5. I f you f i l e a timely answer which s p e c i f i c a l l y denies 
the allegations i n t h i s complaint, or which raises material 
questions of law or f a c t , t h i s matter s h a l l be referred to the 
Office of Administrative Law Judge f o r hearing and decision. I f , 
a f t e r hearing on the issues raised by that answer, you are found to 
have committed any of the v i o l a t i o n s alleged i n the complaint, the 
Administrative Law Judge may render a decision which either revokes 
or suspends any c e r t i f i c a t e or permit held by you or which imposes 
a f i n e or any other appropriate penalty or remedy authorized by the 
Public U t i l i t y Code, 66 Pa. C. S. Section 101, et seq.; and, i f you 
are a customer of a u t i l i t y , an order may be entered which 



prescribes a payment schedule or which authorizes termination of 
u t i l i t y services. In the imposition of a penalty a f t e r a hearing 
the Administrative Law Judge i s not bound by the r e l i e f sought by 
the complainant i n paragraph 4 of the attached complaint. 

John G. Afford 
Secretary 

(SEAL) 

C e r t i f i e d Mail 
Return Receipt Requested 



TfrfO Pennsylvania Power & Light Company 
Two North Ninth Street*Allentown, PA 18101-1179*610/774-5151 

Paul E. Russell 
Associate General Counsel 
610/774-4254 

FAX: 610/774-6726 

March 20, 1995 

Mr. John G. Alford, Secretary 
Pennsylvania Public Utility Commission 
P.O.BOX3265 R E C E I V E D 
Harrisburg, Pennsylvania 17105-3265 

MAR 2 0 V:' 

Re: Harvey and Marjorie Kichline v. PUBLIC UTILITY COMMS ĉ 
Pennsylvania Power & Light Company SECRETARY BUHt/u 

Docket No. R-00943271C0085 

Dear Secretary Alford: 

Enclosed for filing in the above-captioned matter are an original and 
two copies of the "Answer of Pennsylvania Power & Light Company." 

Pursuant to 52 Pa. Code §1.11, I have attached U.S. Postal Form 3817 
to evidence this filing. 

Very truly yours, 

Paul E. Russell 

Enclosures 

cc: Harvey and Marjorie Kichline DOCUMEN 
The Honorable Michael C. Schnierle - • ) n 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Harvey and Marjorie Kichline 

v. 

Pennsylvania Power & Light 
Company 

Complaint Docket 
No. R-00943271C0085 

RECEIVED 

CERTIFICATION OF SERVICE PUBLIC UTILITY COMMISSU 
SECRETARY BUREAU 

I hereby certify that I have this day served a true copy of the foregoing 

document upon the participants, listed below, in accordance with the requirements of 

§1.54 (relating to service by a participant): 

The Honorable Michael C. Schnierle 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

Harvey and Marjorie Kichline 
2663 Oakhurst Drive 
Center Valley, Pennsylvania 18034 

Dated this 20th day of March, 1995. 

Paul E. Russell 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Harvey and Marjorie Kichline 

v. 

Pennsylvania Power & Light 
Company 

MAR 2 3 1995 

_ 3 

Complaint Docket 
No. R-00943271C0085 

RECEIVED 
MAR 20 199a 

ANSWER OF 

I J 

PJIBLIC UTILITY COMMISS IP 
PENNSYLVANIA POWER & LIGHT COMPANY SECRETARY BUREAI.' 

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor­

ney, hereby answers the Complaint in the above-captioned proceeding as follows: 

1. Admitted. 

2. Admitted. 

3. Denied. By way of further answer, an analysis of PP&L's retail 

rates demonstrates that those rates have remained relatively stable over the last 

decade; they have increased at a rate far below the general rate of inflation; and they 

compare favorably to the rates of other electric utilities in the region. In this filing, 

PP&L is proposing an overall average increase in retail base rates of approximately 

$261 million, or 11.7%, which is not unreasonable or excessive. Under the 

\ j U L< : - MFN' 
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Company's proposal, average residential rates will increase by 15.3%; average 

commercial rates will increase by 7.8%; and average industrial rates (firm power) will 

increase by 7.9%. 

The impact on individual customers may vary from these average 

increases, depending upon the amount and pattern of electricity use. For example, 

the monthly bill for an average residential customer using 1,500 KWH will increase 

by 12%, not the 20.7% frequently cited. 

The level of increase proposed for each class of customers is fully 

supported by and is consistent with the cost allocation studies and other data submit­

ted in the filing. The proposed rates do not result in undue discrimination or prefer­

ence between classes of service or customers. 

Moreover, the proposed rates are fair and reasonable and, as 

shown by the supporting information in the filing, provide no more than a fair rate of 

return on PP&L's used and useful property. PP&L's studies show that its present 

rates do not adequately cover its current cost of providing electric service. The pro­

posed rate increase is necessary to bring PP&L's rates for electric utility service 

more in line with the cost it incurs to provide that service. 

By way of further answer, the Company's Energy Cost Rate (ECR) 

is in full compliance with Section 1307 of the Public Utility Code, 66 Pa. C.S. § 1307, 

PP&L's Tariff Electric Pa. P.U.C. No. 200 and all applicable Commission regulations 

and orders. 

- 2 -



4. This paragraph constitutes a prayer for relief to which no answer is 

required. 

WHEREFORE, in view of the foregoing, PP&L respectfully requests 

that the Commission dismiss the above-captioned Complaint. 

Respectfully submitted, 

PENNSYLVANIA POWER & LIGHT 
COMPANY 

By: 

Of Counsel: 
David B. MacGregor, Esquire 
Morgan, Lewis & Bockius 
2000 One Logan Square 
Philadelphia, Pennsylvania 19103 

Dated: March 20, 1995 
at Allentown, Pennsylvania 

Paul E. Russell 
Its Attorney 

- 3 -



A F F I D A V I T 

COMMONWEALTH OF PENNSYLVANIA ) 

COUNTY OF LEHIGH 
: SS 
) 

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes 

and says that he is Vice President-Marketing & Economic Development of Pennsyl­

vania Power & Light Company; that he is authorized to and does make this affidavit 

for it; and that the facts set forth above are true and correct to the best of his knowl­

edge, information and belief and he expects the said Pennsylvania Power & Light 

Company to be able to prove the same at any hearing hereof. 

Sworn to and subscribed 
before me this Offis day 

wnTAniA! RFAI V NOTARIAL SEAL 
FRANCINEA. GREENZWEIG. Notary Public 
City of Allentown, Lehigh County, PA 
My Commission Expires Oct. 29, 1998 


