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(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

‘The information I have placed on this form is true and correct tothe
. best of my knowledge. I understand that I could be punished under -
Pennsylvania State Law if I purposely. give false information.

B~ shosfus

f complaining person, of officer /[ Date Slgned o
(if customer-is a corporation, trust or-association) or '

- member (if customer is'a partnership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission.

6. If you are represented by a lawyer you. must prov1de your lawyer S name, address and

telephone number. .

‘Lawyer’s Name
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Ciy - State ___Zip
Telephone Number-Area Code ( y |
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COMMONWEALTH OF PENNSYLVARIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 1, 1995

R-00943271C0076

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Sandra Holoman & William Helm. To
defend yourself against the claims stated in the following pages,
you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY

GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY /UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.
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R-00943271C0076

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
—

for John G. Alford
Secretary

(IR



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 1, 1995

Sandra Holoman & William Helm

Complainant

VS. Complaint Docket
No: R-00943271C0076

Pa Power & Light Co

Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TARKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public¢ Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under cath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must alsc serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

DOCUMENT
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2. 1If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S5. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the wviolations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought: by
the complainant in paragraph 4 of the attached complaint.

(Y

John G. AJjord
Secreta

(SEAL)

Certified Mail
Return Receipt Requested



L] Pennsylvania Power & Light Company

Two North Ninth Streete Allentown, PA 18101-1179 « 610/774-5151

Paul E. Russell
Associate General Counsel

610/774-4254
ODtts g
FAX: 610/774-6726 R VLY
March 20, 1995

RECEIVED

Mr. John G. Alford, Secretary

Pennsylvania Public Utility Commission MAR 20 g
P. Q. Box 3265
Harrisburg, Pennsylvania 17105-3265 PUBLIC UTILITY COMMISSIC,

SECRETARY BUREAU

Re: Sandra Holoman & William Helm v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0076

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(X378

Paul E. Russell

Enclosures
4 [l iy
DOCUMENT
CC: Sandra Holoman & William Helm T
The Honorable Michael C. Schnierle Ao B



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Sandra Holoman & William Helm

V. : Complaint Docket

No. R-00943271C0076
Pennsylvania Power & Light

Compan
- RECEIVED

WA 20 159y
CERTIFICATION OF SERVICE  pyp|1C UTILITY COMMISSIC,
SECRETARY BUREAU

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Sandra Holoman & William Helm

RR3 Box 26A

Benton, Pennsylvania 17814

Dated this 20th day of March, 1995.

R L e

Pau! E. Russell
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Sandra Holoman & William Helm

V. : Complaint Docket
No. R-00943271C0076

RECEIVED

MAR 20 1955

Pennsylvania Power & Light
Company

PUBLIC UTILITY COMMISSIO:

SE A -
ANSWER OF ECRETARY BUREAU

PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2.  Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainants’ statements regarding their personal finances.

By way of further answer, an analysis of PP&L's retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is

DOCUMENT
e FOLDER



proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany’s proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, the cost of uncollectible accounts is an

allowable cost of doing business. The level of this cost reflected in the Company's



December 30, 1994 filing, is just, reasonable and fully supported by the data and
information submitted with that filing.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY

By:
Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this 202 day

of Vlaneh, 1695

NOTARIALSEALY U
‘ FTLANCINE A. GREENZWEIG, Notary Public
|_ City of Allentown, Lehigh County, PA
| My Cemmission Expires Oct. 29, 1998
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1. Your Name, Mailing Address Clepho umber A
Name Mr. Arthur W. Lockper
Street/P.O. Box_120 Linfield Circle Aptitx
City_Macungie State__oa Zip18062

County_rehigh

Home Telephone-Area Code ( 610) 967-9720

Work Telepiione-Area Code ( ) —-——=——-

. ™ i
2. Which company does your complaint concern?  F OC KET E 5 %
Name of Company__Pennsylvania Power & Light MAR 01 ]99_5 =

3. What 1s your complaint?

DOCUMENT

The rate increase requested by PP & L is EisgiEJ;JEiQ;pparently, PP & L

wantes its customers to subsidize its costs for the early retirement

program

it initiated.

However, the company will recover that amount

without

an increase simply because their operating costs will be

lower -—

approximately %35 million,

Tt also wants its customers to pay

for its

costs in cleaning up coal-fired plants for compliance with the

ol T, 2
Clsan Air

Aot ,

-1

L aiso wants its customers to pay for its new nuclear

plant ipn Berwick.

These are business costs that in any other company

are paid for by the stockholders,

who take the risks when investing

that there will be costs for new equipment, etc. Why should PP &L he

_different?This rate chapcoe would allow PP & L to reap a 13% profit for

_shareholders, This

ig far more than virtually any other business can expect

to earn.An analyst from Duff & Phelps in Chicago said that shareholders wil

definitely benefit from the increase. But what about customers? (coNTINUED)

(If you need more space use additional paper and attach to this form).

(—over-)
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" 4. What do you want the Put. Utility Commission to do ab. your cornplaint_?

e
, -t

I want the PUC to thoroughlv apnalyvyze this rate regquest and either denvy

it or at least severely mndi-Fy the amonnt nof the increase

I also wish to be pnotified of the date anﬁ'blarp of the pubhlic hearing in

the Allentown area, at which point I can testifv.

(If you need more space use additional paper and attach to this form).

5. You must sign and.date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

(- ;w wf“&'*\(‘Q _2-24-05%

Signature of complaining person, or officer Date Signed
{if customer is a corporation, trust or.association) or

member (if customer is a partnership). Make sure the

complaint form with your original signature is one of

the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.

Lawyer’s Name
Street

City State Zip
Telephone Number-Area Code ( )
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,FORMAL COMPLAINT FORM Q
ennsylvania Public Utility Commission

Mr. Arthur W. Lockner

120 Linfield Circle ROOC?‘,[?)Q’?/ Ceo77
Macungie, Pa. 18062

County: Lehigh Phone: 610-967-9720

3. WHAT IS YOUR COMPLAINT? (Cont'd)

Many residential customers, such as my wife and I are, are

on limited or fixed incomes, and have neither a way to increase
that income or to pass along any of our costs to someone else.
However, PP & L seems to think that it can do so. Additionally,
there are many businesses which operate on a small profit
margin who will find it difficult to continue to make a profit
or in some cases, or even stay in business.

I believe that PP & L is entitled to a reasonable return on

its investments. But a return of 13% is ludicrous! An increase
in residential rates of 21% is totally cutlandish! PP & L gives
good service but their rates should be reasonable.

It also seems ironic that at the time that PP & L is requesting
this huge increase and moaning abhout its costs of operations, that
it could contribute $10,000 to the inauguration of ocur new
governor, Tom Ridge. Are the customers suppose to pay that too?



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 1, 1995

R-00943271C0077

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Publjic Utility Commission by Arthur W. Lockner. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days,

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

DOCUMENT
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R-00943271C0077

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0O. Box 186

Harrisburg, PA 17108

(800) 6892-7375

Very truly yours,
—
b O /a0

for John G. Alford
Secretary
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
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MAR 01 1935

DATE SERVED: March 1, 1995

Arthur W. Lockner
Complainant

vs. Complaint Docket
No: R-00943271C0077

Pa Power & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with- the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as reqguired by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

Section 1.56(a).
DOCUMENT
FOLDER



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. 5. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G//Alford
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



GRIL} Pennsylvania Power & Light Company

. NTICINAL
Two North Ninth Street# Allentown, PA 18101-1178 = 610/ 774-5151 . —

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

March 20, 1995

RECEIVED

Mr. John G. Alford, Secretary

Pennsylvania Public Utility Commission BAR 90 Tivo
P. O. Box 3265 Yo
Harrisburg, Pennsylvania 17105-3265 PUBLIC UTILIYY COMMISSIC:

SECRETARY BUREAL!

Re: Arthur W. Lockner v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0077

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(2P

Paul E. Russell
b Q (4 i‘v

Enclosures n _—

JLt

cc: Mr. Arthur W. Lockner
The Honorable Michael C. Schnierle




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Arthur W. Lockner

V. : Complaint Docket
No. R-00943271C0077
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE RECE I VED

MAR 20 1945

PUBLIC UTILITY COMMISSIO
| hereby certify that | have this day served a true copy: &f ithezforagoing

document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. Arthur W. Lockner
120 Linfield Circle
Macungie, Pennsylvania 18062

Dated this 20th day of March, 1995.

ot e

Paul E. Russell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

R 3 EFEJH
Arthur W. Lockner ; “ MAR 2 3 1995 |

V. : Complaint Docket
No. R-00843271C0077
Pennsyivania Power & Light
Company

RECEIVED

MAR 20 1895

PUBLEIC UTILITY COMMISSIC:
ANSWER OF .
PENNSYLVANIA POWER & LIGHT COMPANY  ~-CRETARY BUREAL

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2.  Admitted.

3. Denied. By way of further answer, an analysis of PP&L's retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the
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Company's proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L’'s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, all aspects of PP&L’s Voluntary Early
Retirement Program (VERP) are fully supported by the information and data submit-

ted in the filing. As shown by this supporting information in the filing, the VERP



produces a net decrease of $12 million in revenue requirements in the future test
year.

By way of further answer, the cost of decommissioning or retiring
facilities used and useful in providing utility service to the public is an allowable cost
of doing business. The level of these costs reflected in the Company’s Decem-
ber 30, 1994 filing, are just, reasonable and fully supported by the data and informa-
tion submitted with that filing.

By way of further answer, the 13% return cited in the Complaint is
the fair rate of return on common equity claimed by PP&L in this filing. The Com-
pany is claiming an overall rate of return of 10.23%, based upon a capitalization ratio
and embedded costs of capital at September 30, 1995. These claims are just and
reasonable; they are fully supported by the data and information submitted in the
Company's filing.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(PR

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: 58

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed
before me this 0’%0"5 day

of Vanch, £G5.

Sumtins (] haon e

NOTARIAL SEAL ~ ¥
FRANCINE A. GREENZWEIG, Notary Pubfic
City of Allentown, Lehigh County, PA
My Commission Expires Oct. 29, 1998
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3. What 18 your complaint?
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. 4. What do you want the Pugc Utility Commission to do al:‘t your complaint?

Bt e s o o i

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

%’- /q ,4.3,1_9_.._,,’— J-A 7/{'/)/
Signature of tomplaining person, or officer Date Signed
(if customer is a corporation, trust or-association) or
member (if customer is a parmership). Make sure the
complaint form with your original signature is one of
the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.
Lawyer’s Name

Street 2
City . State Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 1, 1995

R-00943271C0078

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by W. J. Sellers. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY
An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility

Code. You may lose money or property or other rights important to
you.

DOCUMENT
FOLDER



R-00943271C0078

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one oxr cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
~7)
;Z)&iumk)dE: /

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 1, 1995

W. J. Sellers
Complainant

VS. Complaint Docket
No: R-00943271C0078

Pa Power & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which- either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S§. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

John G. /Alford
Secreta

(SEAL)

L]

Certified Mail
Return Receipt Requested
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2l | Pennsylvania Power & Light Company~ RIC
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Two North Ninth Street s Allentown, PA 18101-1172 « 610/774- 5151

Paul E. Russell
Associate General Counsel
B610/774-4254

FAX: 610/774-6728

March 20, 1995

Mr. John G. Alford, Secretary R E (.; E .'. V E D

Pennsylvania Public Utility Commission .
P. O. Box 3265 MAD 20 T
Harrisburg, P Ivania 17105-3265
armisburg, Fennsylvania PUBLIC UTILITY COMMISSIC

SECRETARY BUREAL
Re: W. J. Sellers v.

-Pennsylvania Power & Light Company
Docket No. R-00943271C0078

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(P27

Paul E. Russell

Enclosures N
HOCUMENT
cc.  W.J Sellers ' {i": OLD E R

The Honorable Michae! C. Schnierle




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

W. J. Sellers

'z : Complaint Docket
No. R-00943271C0078
Pennsylvania Power & Light
Company

RECEIVED
CERTIFICATION OF SERVICE AR 20 1o

PUBLIC UTILITY COMMISSIC.
SECRETARY BUREAL

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

W. J. Sellers
6444 Larch Lane
Macungie, Pennsylvania 18062

Dated this 20th day of March, 1995,

(PR v

Paul E. Russell




BEFORE THE OR! G i\'!' L
PENNSYLVANIA PUBLIC UTILITY COMMISSION
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W. J. Sellers : MAR 23 1995

V. : Complaint Docket
No. R-00943271C0078
Pennsylvania Power & Light
Company

RECELVED

MAR 20 T

PUBLIC UTILITY COMMISSIC!
ANSWER OF SECRETARY BUREAL

PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the




® o

Company's proposal, average residential rates will increase by 15.3%, average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate inc-rease is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, PP&L has undertaken many initiatives to
control its costs, including administrative costs. Those initiatives have helped the

Company to maintain retail base rate stability for the last ten years. Moreover, one




such initiative, the Voluntary Early Retirement Program, has reduced the retail reve-
nue requirements reflected in the Company’s filing by approximately $12 million.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,
PENNSYLVANIA POWER & LIGHT

COMPANY
By:

(27

Paul E. Russell
its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1995
at Allentown, Pennsylvania




AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

YA

Sworn to and subscribed
before me this 20 Ao day

of M} 145 .

Yuassined] Joua i

NOTARIAL SEAL
FRANCINE A. GREENZWEIG, Notary Publsc
City of Alfentown, Lehigh County, PA
My Cornmiesion Expires Oct. 28, 1998
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3. What is your complaint?
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4. What do you want the Public Utility Commission to do about your complaint?
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(If you need more space use edditional paper and attach to this form).
3. You must sign and date your complaint.

. The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

Beven 1. G iialbeC 2L £r P
Signature of complaining person, or officer Date Signed
(if customer is a corporation, trust or association) or
member (if customer is a partnership)

6. If you are represented by a lawyer you must provxde your lawyer’s name, address and
telephone number.

Lawyer’s Name _.
Street

ciy State Zip

Telephone Number-Area Code ()
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 1, 1995
R-00943271C0079

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Beverly Winder. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.
COMPANY/UTILITY
An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other

appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to

DOCUMENT
FOLDER



R-00943271C0079

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

for John G. Alford
Secretary



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 1, 1995

Beverly Winder
Complainant

VSs. Complaint Docket
No: R-00943271CC0079

Pa Power & Light Co
Respondent

FORMAL. COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

Section 1.56(a). DOCUMENT
FOLDER



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. ©Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4, If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
“Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

Jochn G. ford
Secreta

(SEAL)

Certified Mail
Return Receipt Requested
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L) Pennsylvania Power & Light Company

Two North Ninth Street » Allentown, PA 18101-1179 + 10/ 774-5151

Paul E. Russell S
Associate General Counsel O R l (; * ix.‘ rf_ . L
610/774-4254 SR RV A
FAX: 610/774-6726

March 20, 1995

Mr. John G. Aiford, Secretary R E(J E 1 VE |J

Pennsylvania Public Utility Commission
P. O. Box 3265 AR 20 19957
Harrisburg, Pennsylvania 17105-3265

PUBLIC UTILITY COMMISSIO
SECRETARY RUREAY

Re: Beverly Winder v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0079
Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(ORS7

Paul E. Russell

Encl : g
nclosures DO( 1 M
-

cC: Ms. Beverly Winder
The Honorable Michael C. Schnierle



ORICINAL

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Beverly Winder

V. : Complaint Docket

No. R-00943271C0079
Pennsylvania Power & Light
Company

RECELVEY
WAR 20 1992

CERTIFICATION OF SERVICE ~ #-!C UTILITY commiss:
JECRETARY BUREAI

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Ms. Beverly Winder
460 E. Central Avenue
South Williamsport, Pennsylvania 17701

Dated this 20th day of March, 1995.

(O 7

Paul E. Russell




ORIGINAL
BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION B
yJKAA 1g“y
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Beverly Winder MAR 23 1995

V. : Complaint Docket
No. R-00943271C0079
Pennsylvania Power & Light
Company

RECEIVED

MAall 20 19

ANSWER OF FUBLIC UTILITY COMMISSIC
SECRETARY BUREA
PENNSYLVANIA POWER & LIGHT COMPANY - "ETARY BUREA

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the

“fbMENT
1 ULDER



Company’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, PP&L operates and honitors all of its
facilities, including transformers, to ensure safe, adequate and reliable service to the

public.



4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

&4@7

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

P

Sworn to and subscribed

before me this F%O\”’! day

NOTARIAL SEAL =V
FRANCINE A. GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
My Commission Expires Oct. 29, 1968
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FORMAL COMPLAINT FORM

Pennsylvania Public Utility Commission
R-00943271C0080

— s)
=9 W
. 110500 : &
Please Print: | S, om o F
A oF T
o’ ™~
o o Th
1. Your Name, Mailing Address arid Telephone Number DE =2 e
N Eo o m
ame = AR o
Nl S
\ I.. - ’
m’@ \L)E{;SJM ¥ :"\'-'. I = e
Street/P.O0. Bo: < Kbl (R Apt#,
Clty__......_._ e Stephanle A. Craylon o~ le
460 E Contral Ave: 5. S Willlamapon, PA 17701 .

Home Telephone-Area Code (717) 32 2-049
Work Telephone-Area Code (7/7) S¢b6~66 6

Jicin: C
JRAS
i

MAR 01 1895

2. Which company does your complaint concern?
Name of Company__ P P - & L. (Pn powee and Lf'j/\t)

3. What is your complaint? DOCUMENT _
)) —i’imatlf bg not n-’e{dF\Q?LQEilQ_ TLQ' RoateS 047
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“[’ﬁ-e ('R RysipesS S ‘27
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(If you need more space use additional paper and attach to this form).

(-over-)



4. What do you want the Public Utility Commission to do about your complaint?

D Freere P3<2sgs '« 'S

2) ABgITA B <t S04 -ﬂcﬂqe?e)

3) Redyce Cnrau./\a&\q‘e': TAXS:S -"h Eoep gy /A-org__’qe. —i

W Make p P L g rajejti 24@«(—1 ¢ ‘(’ni‘F _S"Q we Cwopn e Aaue
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(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint. -

The information I have placed on this form is true ahd correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

&E’PA et 8\ @a b “'?/ 5795
Signature of complaining person, or officer /" Date Signed
(if customer is a corporation, trust or association) or

member (if customer is a partnership)

6. If you are represented by a lawyer you must prov:de your lawyer’s name, address and
telephone number.
Lawyer’s Name

Street

City State Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 1, 1995

R-00943271C0080

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Stephanie A. Crayton. To defend
yourself against the claims stated in the following pages, you must
act within twenty (20) days by f£filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY

GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.
COMPANY/UTILITY
An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other

appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to

DOCUMENT
FOLDER




R-00943271C0080

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

RVITY (h ff*:?/

for ohn G. Alford
Secretary




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISS

DATE SERVED: March 1, 1995 MAR 01 1995

Stephanie A. Crayton
Complainant

VS. Complaint Docket
No: R-00943271C0080

Pa Power & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. 0. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answexr upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’'s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).

DOCUMENT
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2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S5. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
guestions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after -hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which




prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

. 't gt

Lol

ohn G./Alford
Secret

(SEAL})

Certified Mail
Return Receipt Requested




0L Pennsylvania Power & Light Company

Paul E. Russell
Associate General Counsel
610/774-4254

FAX: 610/774-6726

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

March 20, 1995

PUBLIC UTTLITY
SECRETARY BUREAL

Re: Stephanie A. Crayton v.
Pennsylvania Power & Light Company
Docket No. R-00943271C0080

Dear Secretary Alford:

Two North Ninth Street = Allentown, PA 18101-1179 ¢ 610/ 774-5151

RECETVER
WA 20 1995

COMMISS1p

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817

to evidence this filing.

Enclosures

cc: Ms. Stephanie A. Crayton

Very truly yours,

Paul E. Russeil

(22 s

NOCUMENT

The Honorable Michael C. Schnierle .
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Qo AL
BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Stephanie A. Crayton

V. ; Complaint Docket
No. R-00943271C0080
Pennsylvania Power & Light
Company

RECEIVED

CERTIFICATION OF SERVICE MAR 20 1005

PUBLIC UTILiTY Camm
1551
SECRETARY RUREA( -

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant}:

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Ms. Stephanie A. Crayton
460 E. Central Avenue
South Williamsport, Pennsylivania 17701

Dated this 20th day of March, 1995.

Lt De

Paul E. Russell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION . e
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MAR 23 1995
Stephanie A. Crayton

V. : Complaint Docket
No. R-00943271C0080
Pennsylvania Power & Light
Company

RECEIVED

AR 20 1995

PUBLIC UTILITY COMMISSIQ:
ANSWER OF SECRETARY RUREAL
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L'’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the generai rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the

DOCUMENT
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Company's proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, PP&L operates and monitors all of its
facilities, including transformers, to ensure safe, adequate and reliable service to the

public.



By way of further answer, the residential customer charge is a

mechanism designed to recover a portion of the fixed costs incurred by PP&L to

provide service, this charge is fully consistent with the Company’s tariff, all applicable

provisions of the Public Utility Code and all applicable Commission regulations and

orders.

4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(P57

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1985
at Allentown, Pennsylvania

Paul E. Russell
lts Attorney



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
58

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

| ey

Sworn to and subscriped
before me this () day

of Manek, 5.

NOTARIAL SEAL = ™
ERANCINE A. GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
My Commission Expiras Oct. 29, 1998
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. FORMAL COMPLAINT IQRM

- Pennsylvania Public Utility Comn;issioﬁ%,;\ ¢
R-00943271C0081 D@
Please Print: 110504 D *‘.ﬁ.;
QL2 7
S FA
1 _ iy T, = O
1. Your Name, Mailing Address.a mbe 2 T
/
Name  Wilgred & Finita Fontaine %’.
Street/P.O. Box 90-11 Nonthern Blud. Apt# 508
City__Jackson Heights State_iew Voxk Zipi1377
County Queens Home Telephone-Area Code ( 775) 475-7450

Work Telephone-Area Code ( )

2. Which company does your complaint concern?
Name of Company, Pennsylvania Power & Light Company

3. What is your complaint?

Radse 4n electnicdly rafes.

I1'4 cost, not winter wealhen Lhat keeps us 6ﬁom Living 4n the house we
built forn oun retinement in Hemlock Fanms, Hawley. Keeping the place warm

fnom Novemben through March would cost more Lthan one thind 0§ oun combined
Social Securify checks!

(If you need more space use additional paper and attach to this form).

(~over-)
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4. What do you want the-Pubuic Utility Commission to do about your complaint? |

Find some way to keep ulility cosls Lo sendions afporndable.

i e .

b 1. .

(W)
T Y|

I ]

— b,

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

0 i fah) i afaglas
Signature of'‘complaining person, or officer Date Signed

(if customer is a corporation, trust or association) or
member (if customer is a partnership). Make sure the
complaint form with your original signature is one of
the copies you return to the Commission.

6. If you are represented by a laWyer you must provide your lawyer’s name, address and
telephone number.
Lawyer’s Name

Street

City State ' Zip

Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 1, 1995
R-00943271C0081

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Wilfred and Finita Fontaine. To
defend yourself against the claims stated in the following pages,
you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your
defenses or objections to the claims stated against you. Or, you
may sSatisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FOCRWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of

utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY /UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to

DOCUMENT
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R-00943271C0081

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the cffice listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

0L
&Hw»uyb ] a7
for John G. Alford
Secretary




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 1, 1995

Wilfred & Finita Fontaine
Complainant

NOCKETER
MAR 01 1995 g!‘g

vVSs. Complaint Docket
No: R-00943271C0081

Pa Power & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
gpecified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).




2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
gquestions of law or fact, this matter shall be referred to the
Dffice of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which




prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

el

/ pgfeol

John G./Alford
Secret

{ SEAL)

Certified Mail
Return Receipt Requested
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XL Pennsylvania Power & Light Company KaF

Two North Ninth Street » Allentown, PA 18104-1179 +610/774-5151

Paul E. Russell ] L
Associate General Counsel k .
610/774-4254 .

FAX: 610/774-6726

March 20, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission — v T
P. 0. Box 3265 RECEIVED

Harrisburg, Pennsylvania 17105-3265 _
MAR 20 1945
) : P . PUBLIC UTILITY COMMISSIC.
Re: Wilfred and Finita Fontaine v. SECRETARY BUREAL

Pennsylvania Power & Light Company
Docket No. R-00943271C0081

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(P27

Paul E. Russell

Enclosures

CUMENT

FOLDER

)

cc: Wilfred and Finita Fontaine
The Honorable Michael C. Schnierle

i (.D




ORICGINAL
BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Wilfred and Finita Fontaine

V. X Complaint Docket
No. R-00943271C0081
Pennsylvania Power & Light
Company

RECEIVED

WAR 20 1999
CERTIFICATION OF SERVICE, g, 1 yTiLity comaissie.
SECRETARY BUREAU

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Wilfred and Finita Fontaine

90-11 Northern Boulevard

Jackson Heights, New York 11372

Dated this 20th day of March, 1995,

(OSSP

Paul E. Russell




ORIGINAL
BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Wilfred and Finita Fontaine ; MAR 2 3 1995

V. ; Complaint Docket
No. R-00943271C0081
Pennsylvania Power & Light

RECEIVED
MAR 20 1

PUBLIC UTILITY COMMISSICE
SECRETARY BUREAU

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter "PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainants’ statements regarding their personal finances.

By way of further answer, an analysis of PP&L’s retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is

{Jﬂ(f%‘MEM"‘"
" LDER




proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the Com-
pany's proposal, average residential rates will increase by 15.3%; average commer-
cial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upan the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L's studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.




WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

(T D et

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1995
at Allentown, Pennsylvania




AFFIDAVIT

- COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his know!-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed

before me this ()ub day
of y Qs

T NOTARIAL SEAL

| FRANCINE A. GREENZWEIG, Notary Public
| ity of Allentown, Lahigh County, PA
My Commission Expires Oct. 29, 1998
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FORMAL COMPLAINT FORM
Pennsylvania Public Utility Commission;
-
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R-00943271C0082
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4. What do you want the Public Utility Commission to do about your complaint?
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(If you need more space use additional paper and attach to this form).
5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. ] understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

:{/wa—q. C éa—fpue/@&i 2 - 22 75

Signature of complaining person, or officer Date Signed
(if customer is a corporation, trust or association) or
member (if customer is a partmership)

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number. ' '

Lawyer's Name
Street |

City | State_ Zip

Telephone Number-Area Code ( )



- COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 1, 1985

R-00943271C0082

PA PCWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Thomas A. Bodack. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YQUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to
you.

DOCUMENT
FOLDER




R-00943271C0082

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

/\\JWW A Tm%

for John G. Alford
Secretary




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 1, 1995

Thomas_A. Bodack @@%ETE

Complainant MAR 01 1995

VS. Complaint Docket
No: R-00943271C0082

Pa Power & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under cath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

DOCUMENT
FOLDER




2. 1f you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint,

i 5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. §. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which




prescribes a payment schedule or which authorizes termination of
utility services. 1In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

¢ John G. ford

Secretary
(SEAL)

Certified Mail
Return Receipt Requested
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(L | Pennsylvania Power & Light Company

Two Morth Ninth Streete Allentown, PA 18101-1179 » 610/ 774-5151

Paul E. Russell O DN A L
Associate General Counsel . P |
610/774-4254

FAX: 610/774-6726

March 20, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission

P. O. Box 3265 ' RECEIVED
Harrisburg, Pennsyivania 17105-3265
AR 20 1995

Re: Thomas A. Bodack v. PUBLIC UTILITY COMMISSIY

Pennsylvania Power & Light Company SECRETARY BUREAL
Docket No. R-00943271C0082

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(D2 Z

Paul E. Russell

Enclosures U O{.‘; U P“@E N-E
~OLDER

¥

cc: Mr. Thomas A. Bodack
The Honorable Michael C. Schnierle
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Thomas A. Bodack

V. : Compilaint Docket
No. R-00943271C0082
Pennsyivania Power & Light
Company

RECELIVED

CERTIFICATION OF SERVICE MAR 20 1995

PUBLIC UTTILITY COMMISSIC

SECKE TADY PUREAL

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Mr. Thomas A. Bodack

834 South Hays Street

Allentown, Pennsylvania 18103

Dated this 20th day of March, 1995.

(O <2

Paul E. Russell
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION .
YR N
A %ET.]

MAR 23 1995

Thomas A. Bodack

V. Complaint Docket
No. R-00943271C0082

RECEIVED

MAR 20 ¥~

PUBLIC UTILITY COMMISSIC
SECRETARY BUREAL

Pennsylvania Power & Light
Company

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant’s statements regarding his personal finances.

By way of further answer, an analysis of PP&L's retail rates dem-
onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is

DOQUMEME

Fan = L



proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the
Company’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential cuétomer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L’'s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L’s rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, the cost of decommissioning or retiring

facilities used and useful in providing utility service to the public is an allowable cost



of doing business. The level of these costs reflected in the Company’s
December 30, 1994 filing, are just, reasonable and fully supported by the data and
information submitted with that filing.
By way of further answer, since its commercial operation date,

Susquehanna has had an outstanding operating record. In every year since 1987,
the plant has had an annual capacity factor greater than 70%; in every year during
this period, the plant's annual capacity factor has exceeded the industry average. In
three out of those seven years, Susquehanna’s annuat capacity factor exceeded
80%. PP&L has calculated that during the 1987-93 period, its customers realized
fuel savings of approximately $140 million as a direct result of the Company's ability
to operate Susquehanna at a capacity factor above 70%.

4. This paragraph constitutes a prayer for relief to which no answer is

required.




WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,
PENNSYLVANIA POWER & LIGHT

COMPANY
By:

Lt Dot

Pau! E. Russell
its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: 8§
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscrlbed

before me thls day
Of b

NOTARIAL SEAL Y \J
FRANCINE A, GREENZWEIG. Notary Public
City of Allentown, Lahigh County, PA
My Commission Expires Oct. 28, 1998
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FORMAL COMPLAINT FORM
Pennsylvania Public Utility Commission

R-00943271C0083
110500
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4. What do you want the Public Utility Commission to do about your complaint?
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(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

. The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
l) Pennsylvania State Law if I purposely give €alse | "yrmation.
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member (if customer is & partnershxp)

6. If you are represented by a lawyer you must provide your lawyer’s name, address and

telephone number.
Lawyer’s Name.‘

Street \
City \ State Zip

\
Telephone Numer-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 1, 1995

R-00943271C0083

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Sandra Christman. Toc defend yourself
against the c¢laims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.
CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.
COMPANY/UTILITY
An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other

appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to

DOCUMENT
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Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyexr and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
-7
X}L&mmu ;5 )/w%:},

for John G. Alford
Secretary




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 1, 1995

Sandra Christman
Complainant

VS. Complaint Docket
No: R-00943271C0083

Pa Power & Light Co
Respondent

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

Section 1.56(a).
DOCUMENT
FOLDER




2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4., If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
guestions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which




prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief socught by
the complainant in paragraph 4 of the attached complaint.

John G.fAlford
Secret

(SEAL)

Certified Mail
Return Receipt Requested
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0L | Pennsylvania Power & Light Company

Two North Ninth Street » Allentown, PA 18101-1179 # 610/774-5151~ | . . |

Paul E. Russell
Associate General Counsel
B10/774-4254

FAX: 610/774-6726

March 20, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission

P. 0. Box 3265 RECEIVE[

Harrisburg, Pennsylvania 17105-3265
MAR 20 1995

Re: Sandra Christman v. PUBLIC UTILITY COMMISSID

Pennsylvania Power & Light Company ~ECRETARY BUREAL!
Docket No. R-00943271C0083

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

Lt eee

Paul E. Russell

Enclosures L} O [f; U M E NT
“OLDER

cc: Ms. Sandra Christman
The Honorable Michael C. Schnierle

/(®




ORIGINAL
BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Sandra Christman

V. : Complaint Docket
No. R-00943271C0083
Pennsylvania Power & Light
Company

RECEIVED

CERTIFICATION OF SERVICE MAD 20 1935

PUBLIC UTTLITY COMMISSIC
SECRETARY BUREAl

I hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of

§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle
Administrative Law Judge
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Ms. Sandra Christman

R.D. #2, Box 60-1
Palmerton, Pennsylvania 18071

Dated this 20th day of March, 1995.

Paul E. Russell




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

OCHETE,

MAR 2 3 1995

Sandra Christman

V. ; Complaint Docket
No. R-00943271C0083
Pennsylvania Power & Light
Company

RECELVED

MAR 20 1935

PUBLIC UTILITY COMMISSIO
ANSWER OF SECRETARY BUREAM

PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1.  Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient
to respond to Complainant's statements regarding her personal finances.

By way of further answer, an analysis of PP&L’s retail rates dem-

onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is
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proposing an overall average increase in retail base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the
Company's proposal, average residential rates will increase by 15.3%, average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L’'s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.



WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

ot L e

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. 88
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

\ .

4

Sworn to and subscribed
before me this AOE day

of Thanek, 1905,

‘ NOTARIAL SEALY

FRANCINE A. GREENZWEIG, Notary Public
City of Allentown, Lehigh County, PA
i wy Coommission Expires Oct, 29, 1998

t
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Pennsylvania Public Utll
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1. Your Name, Mailing Address and Telcphone Number C"-j@
Name _ = (2] K1 [ TS H

=al

;g’,t‘i = ‘E:}%
Street/P.0. Box A L AMT PoRT (bl Pt LEP_
City_ LOALN VT FPoeT”

&
State /ﬂ ﬁ-

Zip_ &0 §8
CoumyUO/c.TH-/CHTP’ O+) Home Telephone-Area Code (Lio) 76 70(97

Work Telephone-Area Code ( )
2. Which company does your complamt concern?
Name of Company. f CLJu,aﬂ_, L
3. What is your complaint?
—_
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(L Comqge  CAVT MNorm T2 AFFORD
e PAA?{ THAT e o A wGRERSE
LU AR 01 1995 DOCUMENT
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(If you need more space use additional paper and attach to this form)

(—over-)



4. What do you want the Pugc Utility Commission to do al.t your complaint?
1 ' !

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

@m‘ Pea_ r;@w}_ 2-23- 95"
Signature of complaining person, or officer Date Signed
(if customer is a corporation, trust or-association) or
member (if customer is a partnership). Make sure the
complaint form with your original signature is one of
the copies you return to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.

Lawyer’s Name
Street

City State Zip
Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 1, 1995

R-00943271C0084

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Erika Latsch. To defend yourself
against the claims stated in the following pages, you must act
within twenty (20) days by filing in writing with the Commission,
either personally or through your attorney, your defenses or
objections to the claims stated against you. Or, you may satisfy
the complaint by settling the matter with the Complainant and
submitting proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER_OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY /UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to

you.

DOCUMENT
FOLDER




R-00943271C0084

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
7 :
QZBLiibwuzéQ [/UW{f/

for John G. Alford
Secretary




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 1, 1995 DQQMETE

=) MAR 01 1995
Exrika IL.atsch
Complainant

VsS. Complaint Docket
No: R-00943271C0084

Pa Power & Light Co
Respondent

FORMAL, COMPLAINT
NOTICE TO RESPONDERT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TAKE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under ocath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code

Section 1.56(a).
DOCUMENT
FOLDER



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. 1f you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
sexrved, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seqg.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. I1f you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you
are a customer of a utility, an order may be entered which



prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

“N———

L.

John G. ford
Secreta

(SEAL)

Certified Mail
Return Receipt Requested
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L) Pennsylvania Power & Light Company

Two North Ninth Street » Allentown, PA 18101-1179 # 610/ 774-5151

Paul E. Russell N
Associate General Counsel .
610/774-4254

FAX: 610/774-6726

March 20, 1995

Mr. John G. Alford, Secretary

Pennsylvania Public Utility Commission RECELVED
P. O. Box 3265
Harrisburg, Pennsylvania 17105-3265 s 2D 1995

PUBLIC UTILITY COMMISSIC

Re: Erika Latsch v. SECRETARY BUREAL
Pennsylvania Power & Light Company
Docket No. R-00943271C0084

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the "Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

Loe

Paul E. Russell

Enclosures ]
NOCUMENT

cc: Ms. Erika Latsch ' 5'\5‘ DE R

7 3

The Honorable Michael C. Schnierle Voot e



R IV B
BEFORE THE ORIGC VAL
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Erika Latsch
V. Complaint Docket
No. R-00943271C0084
Pennsylvania Power & Light
Company
CERTIFICATION OF SERVICE leait 20 1999

PUBLIC UTILITY COMMISSIO
SECRETARY BUREA!N

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorable Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Ms. Erika Latsch
Walnutport Mobil Park
Walnutport, Pennsylvania 18088

Dated this 20th day of March, 1995.

(W25v 8

Paul E. Russeli
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BEFORE THE N
PENNSYLVANIA PUBLIC UTILITY COMMISSION

'. ; ‘Jimﬁlﬁr; ]-JI
Erika Latsch : ' n
' MAR 2 3 1995

V. : Complaint Docket
No. R-00943271C0084
Pennsylvania Power & Light
~ Company

RECEIVED
MAR 20 1993

ANSWER OF "HRLIC UTILETY COMMISSIO.
PENNSYLVANIA POWER & LIGHT COMPANY SECRETARY RUREAL

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. PP&L does not have knowledge or information sufficient

to respond to Complainant’s statements regarding her personal finances.

By way of further answer, an analysis of PP&L's retail rates dem-
onstrates that those rates have remained relatively stable over the last decade; they
have increased at a rate far below the general rate of inflation; and they compare

favorably to the rates of other electric utilities in the region. In this filing, PP&L is




proposing an overall average increase in retait base rates of approximately

$261 million, or 11.7%, which is not unreasonable or excessive. Under the
Company's proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the monthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L’s used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

4. This paragraph constitutes a prayer for relief to which no answer is

required.




WHEREFORE, in view of the foregoing, PP&L respectfully requests
that the Commission dismiss the above-captioned Complaint.
Respectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1995
at Allentown, Pennsylvania



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
: SS

COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

) Lo -

Sworn to and subscribed

before me this ﬁ()% day
W5

o Maree )

77
| NOTARIAL SEAL
I FHRANCINE A, GREENZWEIG, Notary Public
| City of Allentown, Lehigh County, PA
. 4y Commission Expires Oct. 29, 1998
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Pennsylvania Public Utility Commission o -
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Please Prnt: 110500 I8 SR
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1. Your Name, Mailing Addres zjephone Number %?;‘ Z s
Name Harvey and Marjorie Kichline (:4 &is
- - Z
- Street/P.O. BOX 2663 Dakhurst Drive Apt# )
Clty Center Valley, State PA 7in 18034
County Lenigh Home Telephone-Area Code (f10 ) 865-0048

Work Telephone-Area Code (510 ) 282-1030

2. Which company does your complaint concern?

Nan]e of Company Permsyivania Power & Light  Company

3. What is your complaint?

The rate increase that has been proposed should be more aquitable to all homegwners because

many of the small users are senior citizens on fixed TnCCMES.  Haying a different percentage

increase for large industry uses is understandable. The excuse that they have not received

an increase in 10 years is not true because they obtained to right to pass on fuel charges

that they use to produce electricity to}the uses and it increases whenever coal orcilprices

increase and they then in effect get a raise because they pass their costs on to the consumers.

People who are willing to work at jobs paying minimum wages are struggling now to make ends

meet and if utilities continue to rise at unbelievable rates, it will make payment of Bills

impossible and cause welfare costs to go even higher,

{

NOCRETE

iz
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T MAR 01 1995 2

DOCUMENT

COHi DCD
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(If you need more space use additional paper and attach to this form).

(—over—)




4. What do you want the Pul'g Utility Comumission to do ab. your complaint?

Approve a rate increase if they can prove that they really need it that-is

realistic for all users. - Do'not punish cititzens with a conservative 1if€sty1e
A N -

: S A N ]
by charging more for the lesélpqgsumptlon and’cpargq industry a fair rate so that

small businesses can continue toltoperate and provide jobs for many lower paid workers.

Also make the rate affordable for people who are working for minimum and near minimum salaries and

"struggling to make ends meet.

(If you need more space use additional paper and attach to this form).

5. You must sign and date your complaint.

The information I have placed on this form is true and correct to the
best of my knowledge. I understand that I could be punished under
Pennsylvania State Law if I purposely give false information.

_;;%%LLLeﬁLfé%ffii%éZ:£/ ,/q/}jg) { yao o I;E i ﬁ : £Z~—)Z;2 —i?¢;'

Signattfre of complaining persan, or officer Date Signed
_(if customer is a corporation, trust or association) or
* member (if customer is a partnership). Make sure the
complaint form with your original signature is one of
the copies you retumn to the Commission.

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.
Lawyer’s Name

Street

City State Zip

Telephone Number-Area Code ()




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 1, 1995

R-00943271C0085

PA POWER & LIGHT COMPANY
PAUL E RUSSELL, GEN COUNSEL
TWO NORTH NINTH STREET
ALLENTOWN PA 18101

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania
Public Utility Commission by Harvey and Marjorie Kichline. To
defend yourself against the claims stated in the following pages,
you must act within twenty (20) days by filing in writing with the
Commission, either personally or through vyour attorney, your
defenses or objections to the claims stated against you. Or, you
may satisfy the complaint by settling the matter with the
Complainant and submitting proof of settlement to the Commission
within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY
GO FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of
utility services may be authorized. You may lose money or property
or other rights important to you.

COMPANY /UTILITY

An Administrative Law Judge may revoke or suspend any
certificate or permit held by you, or impose a fine, or any other
appropriate penalty or remedy authorized by the Public Utility
Code. You may lose money or property or other rights important to

you.

DOCUMENT
FOLDER




R-00943271C0085

Detailed instructions on how to proceed are contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, if you want a lawyer and do not
have one or cannot afford one, the office listed below can tell you
where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

QBMUM«-/Q/)]/‘M

for John G. Alford
Secretary




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION °

DATE SERVED: March 1, 1995 @%ETE

MAR 01 1995
Harvey and Marijorie Kichline
Complainant

VS. Complaint Docket
No: R-00943271C0085

Pa Power & Light Co
Respondent

FORMAL, COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

TO: Pa Power & Light Co

TARXE NOTICE:

That a complaint in the above entitled matter, of which
the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission.
Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702,
requires the Commission to serve on each party named in a complaint
a copy of the complaint and notice calling upon each party to
satisfy the complaint, or to answer the same in writing within a
specified time; THEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaint or to file
with the Secretary of the Pennsylvania Public Utility Commission,
P. O. Box 3265, Harrisburg, PA 17120, an answer (original and two
copies), in writing, under oath, which, as required by Section 5.61
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 5.61, either affirms or specifically denies the allegations
in this complaint. You must also serve a copy of the answer upon
the complainant. The date of service is the mailing date as
indicated by the date at the top of this Notice, Section l.56(a)
of the Commission’s Rules of Practice and Procedure, 52 Pa. Code
Section 1.56(a).

DOCUMENT
FOLDER



2. If you fail to either satisfy this complaint or to
file answer or other responsive pleading within twenty (20) days,
you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission’s Rules
of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order
which either revokes or suspends any certificate or permit held by
you or which imposes a fine or any other appropriate penalty or
remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq.; and, if you are a customer of a utility, an order may
be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

3. If you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is
served, affidavits executed by each complainant that this complaint
has been satisfied. Such affidavits must describe the basis on
which this complaint was satisfied; any settlement agreement
between the parties must be reduced to writing and attached to the
affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon
receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission in accordance with
Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section
703(a), unless the Commission determines that such dismissal would
be contrary to the public interest, in which event the Commission
may direct that hearings be held upon the complaint.

4. If you file an answer which admits the allegations in
this complaint, or which fails to specifically deny the allegations
in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you
or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et
seq.; and, if you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to
the relief sought by the complainant in paragraph 4 of the attached
complaint.

5. If you file a timely answer which specifically denies
the allegations in this complaint, or which raises material
questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If,
after hearing on the issues raised by that answer, you are found to
have committed any of the violations alleged in the complaint, the
Adnministrative Law Judge may render a decision which either revokes
or suspends any certificate or permit held by you or which imposes
a fine or any other appropriate penalty or remedy authorized by the
Public Utility Code, 66 Pa. C. S. Section 101, et seqg.; and, if you
are a customer of a utility, an order may be entered which




prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing
the Administrative Law Judge is not bound by the relief sought by
the complainant in paragraph 4 of the attached complaint.

et T

£ A

John G. ord
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




| ZG¥L ) Pennsylvania Power & Light Company

Two North Ninth Street+ Allentown, PA 18101-1179 ¢ 610/774-5151

Paul E. Russell
Associate General Counsel
610/774-4254

FAX. 610/774-6726

March 20, 1995

Mr. John G. Alford, Secretary
Pennsylvania Public Utility Commission

P. O. Box 3265 RECEIVED

Harrisburg, Pennsylvania 17105-3265
MAR 20 1+ s

Re: Harvey and Marjorie Kichline v. PUBLIC UTILITY COumlssre
Pennsylvania Power & Light Company SECRETARY BUREA
Docket No. R-00943271C0085

Dear Secretary Alford:

Enclosed for filing in the above-captioned matter are an original and
two copies of the “Answer of Pennsylvania Power & Light Company.”

Pursuant to 52 Pa. Code §1.11, | have attached U.S. Postal Form 3817
to evidence this filing.

Very truly yours,

(O

Paul E. Russell

Enclosures
“'i ﬂ l‘ l j.‘ e i—.-—-.
cc: Harvey and Marjorie Kichline L’ e !\ “t l}-’ 5
H " ‘;.n-l - 1
The Honorable Michael C. Schnierle - U} L D E ﬁ,

,\LO
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BEFORE THE '
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Harvey and Marjorie Kichline

V. X Complaint Docket
No. R-00943271C0085%
Pennsylvania Power & Light
Company

RECE 1VED

L) e
MAl 20 W0

CERTIFICATION OF SERVICE  pyglLIC UTILITY COMMISS!
SECRETARY BUREAU

| hereby certify that | have this day served a true copy of the foregoing
document upon the participants, listed below, in accordance with the requirements of
§1.54 (relating to service by a participant):

The Honorabie Michael C. Schnierle

Administrative Law Judge

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Harvey and Marjorie Kichline

2663 Oakhurst Drive
Center Valley, Pennsylvania 18034

Dated this 20th day of March, 1995.

e ..

Paul E. Russell
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PENNSYLVANIA PUBLIC UTILITY COMMISSION
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Harvey and Marjorie Kichline

V. : Complaint Docket
No. R-00943271C0085
Pennsylvania Power & Light
Company

RECELVED
MAR 20 1955

ANSWER OF .
P UTILITY COMMISSII
PENNSYLVANIA POWER & LIGHT COMPANQBUgECRmRY SURE AL

Pennsylvania Power & Light Company (hereafter “PP&L"), by its attor-
ney, hereby answers the Complaint in the above-captioned proceeding as follows:

1. Admitted.

2. Admitted.

3. Denied. By way of further answer, an analysis of PP&L'’s retail
rates demonstrates that those rates have remained relatively stable over the last
decade; they have increased at a rate far below the general rate of inflation; and they
compare favorably to the rates of other electric utilities in the region. In this filing,
PP&L is proposing an overall average increase in retaii base rates of approximately
$261 million, or 11.7%, which is not unreasonable or excessive. Under the

s A AT
SOCUMENT

Fu P

- SOLDER



Company’s proposal, average residential rates will increase by 15.3%; average
commercial rates will increase by 7.8%; and average industrial rates (firm power) will
increase by 7.9%.

The impact on individual customers may vary from these average
increases, depending upon the amount and pattern of electricity use. For example,
the maonthly bill for an average residential customer using 1,500 KWH will increase
by 12%, not the 20.7% frequently cited.

The level of increase proposed for each class of customers is fully
supported by and is consistent with the cost allocation studies and other data submit-
ted in the filing. The proposed rates do not result in undue discrimination or prefer-
ence between classes of service or customers.

Moreover, the proposed rates are fair and reasonable and, as
shown by the supporting information in the filing, provide no more than a fair rate of
return on PP&L's used and useful property. PP&L’s studies show that its present
rates do not adequately cover its current cost of providing electric service. The pro-
posed rate increase is necessary to bring PP&L's rates for electric utility service
more in line with the cost it incurs to provide that service.

By way of further answer, the Company's Energy Cost Rate (ECR)
is in full compliance with Section 1307 of the Public Utility Code, 66 Pa. C.S. § 1307,
PP&L’s Tariff Electric Pa. P.U.C. No. 200 and all applicable Commission regulations

and orders.



4. This paragraph constitutes a prayer for relief to which no answer is

required.

WHEREFORE, in view of the foregoing, PP&L respectfully requests

that the Commission dismiss the above-captioned Complaint.

Of Counsel:

David B. MacGregor, Esquire
Morgan, Lewis & Bockius

2000 One Logan Square
Philadelphia, Pennsylvania 19103

Dated: March 20, 1985
at Allentown, Pennsylvania

Resbectfully submitted,

PENNSYLVANIA POWER & LIGHT
COMPANY
By:

Paul E. Russell
Its Attorney



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. S8
COUNTY OF LEHIGH )

RAYMOND F. SUHOCKI, being duly sworn according to law, deposes
and says that he is Vice President-Marketing & Economic Development of Pennsyl-
vania Power & Light Company; that he is authorized to and does make this affidavit
for it; and that the facts set forth above are true and correct to the best of his knowl-
edge, information and belief and he expects the said Pennsylvania Power & Light

Company to be able to prove the same at any hearing hereof.

Sworn to and subscribed

before me this /5’&()”‘ day

‘ NOTARIAL SEAL
FRANCINE A. GREENZWEIG, Notary Public

City of Allentown, Lehigh County, PA
My Commission Expires Oct. 29, 1998




