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1 P R O C E E D I N G S 

2 ADMINISTRATIVE LAW JUDGE MARLANE R. CHESTNUT: 

3 Thank you very much f o r a t t e n d i n g . This i s the p u b l i c 

4 i n p u t session w i t h respect t o the i n t e r i m r a t e increase 

5 requested by Philadelphia Gas Works at Docket No. 

6 R-00005654. 

7 I am A d m i n i s t r a t i v e Law Judge Marlane R. Chestnut 

8 and I am responsible f o r p r e s i d i n g over the hearings and 

9 t a k i n g the evidence t h a t w i l l produce the record t h a t the 

10 Commission w i l l use t o make i t s decision concerning the 

11 company's request. 

12 I want t o take a few minutes and I want t o expla i n 

13 what has happened so f a r , what the company i s requesting, 

14 who the p a r t i e s are. And I w i l l e x p l a i n how you can 

15 p a r t i c i p a t e i n t h i s p u b l i c hearing. And then I w i l l 

16 introduce the representatives of the various p a r t i e s and 

17 l e t them make a b r i e f statement. But we are r e a l l y here 

18 t o hear from you so we w i l l get t o t h a t as q u i c k l y as we 

19 can. 

20 I n terms of what the h i s t o r y of t h i s i s , i n e a r l y 

21 August PGW f i l e d two rat e requests w i t h the Pennsylvania 

22 Public U t i l i t y Commission. The f i r s t , at Docket No. 

23 R-00005619, i s the company's request t h a t i t be permitted 

24 t o increase i t s gas cost r a t e from 1.0982 cents per MCF 

25 t o 2.7941 cents per MCF f o r the GCR year t h a t d i d s t a r t 
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1 September 1st, 2000, through August 31, 2001. 

2 These costs, which are recovered on a s t r a i g h t 

3 d o l l a r - f o r - d o l l a r basis, mainly represent the company's 

4 costs of buying gas as w e l l as a few other items, such as 

5 c e r t a i n costs associated w i t h the senior c i t i z e n 

6 discount. They are set each year on a prospective basis 

7 and then they are r e c o n c i l e d every year. 

8 Now, the second r a t e f i l i n g at Docket No. 

9 R-00005654 i s f o r what has been c a l l e d an i n t e r i m r a t e 

10 increase. This i s an increase of approximately $52 

11 m i l l i o n which w i l l be put i n t o e f f e c t on an i n t e r i m basis 

12 pending the Commission's consideration of the company's 

13 f u l l base r a t e case which w i l l be f i l e d l a t e r on. 

14 The company has a l l e g e d t h a t t h i s r a t e r e l i e f i s 

15 needed by e a r l y November i n order t o allow i t t o maintain 

16 a minimal adequate l e v e l of f i n a n c i a l h e a l t h required t o 

17 fund operations and meet debt service requirements 

18 through the winter heating season. And since there seems 

19 t o be some misunderstanding, i t i s not the proposed i n 

20 t h i s case t h a t the customer charge be increased. I want 

21 to make t h a t c l e a r . That was contained i n the company's 

22 proposal before the gas commission, but i t ' s not p a r t of 

23 t h i s case. 

24 On August 17 the Commission by separate orders 

25 granted the company's request t h a t these proceedings be 
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1 done on an expedited basis mainly so t h a t any rat e 

2 decision can be put i n t o e f f e c t p r i o r t o the w i n t e r 

3 heating season. The Commission also imposed c e r t a i n 

4 c o n d i t i o n s t h a t would have t o be met i f any i n t e r i m r a t e 

5 r e l i e f were granted. 

6 F i r s t , PGW must f i l e a comprehensive base r a t e case 

7 no l a t e r than January 1st, 2001. And i n t h a t case a l l of 

8 the issues involved i n the company's p r o v i s i o n of service 

9 and i t s rates w i l l be examined. 

10 Second, these i n t e r i m rates are subject t o refund 

11 at the conclusion of t h a t f u l l base r a t e case i f the 

12 Commission determines t h a t a lower l e v e l of rates i s j u s t 

13 and reasonable. That i s why these are c a l l e d i n t e r i m 

14 r a t e s . 

15 T h i r d , i f the Commission u l t i m a t e l y decides t h a t a 

16 higher l e v e l of rates are j u s t and reasonable, then PGW 

17 w i l l not be permitted t o recoup the a d d i t i o n a l revenues. 

18 They can't go back r e t r o a c t i v e l y and charge you f o r the 

19 d i f f e r e n c e i n the r a t e s . 

20 And f o u r t h , PGW w i l l commit t o implementing i t s 

21 T r a n s i t i o n t o Excellence plan throughout t h i s i n t e r i m 

22 p e r i o d . 

23 The company d i d accept a l l f o u r c o n d i t i o n s . 

24 A s i g n i f i c a n t step i n the hearing process i s the 

25 p u b l i c input hearing. This i s u s u a l l y the only chance 

COMMONWEALTH REPORTING COMPANY, INC. 
1 (800) 334-1063 



341 

1 f o r ratepayers to p a r t i c i p a t e d i r e c t l y i n the process 

2 r i g h t here i n the company's service t e r r i t o r y t e r r i t o r y . 

3 I w i l l e x p l a i n the procedure by which you can do t h i s i n 

4 a moment but f i r s t I want t o o u t l i n e what has happened 

5 and what the schedule i s f o r the f u t u r e . 

6 We had a prehearing conference i n t h i s case on 

7 August 25 where we worked out an expedited schedule t h a t 

8 r e s u l t s i n a Commission de c i s i o n i n e a r l y November. The 

9 a c t i v e p a r t i c i p a n t s i n these cases, i n a d d i t i o n t o PGW, 

10 are the O f f i c e of T r i a l S t a f f or OTS, the O f f i c e of 

11 Consumer Advocate or OCA, the O f f i c e of Small Business 

12 Advocate or OSBA, and a consumer group c o n s i s t i n g of the 

13 Consumers Education and P r o t e c t i v e Association, the 

14 Association of Community Organizations f o r Reform Now, 

15 Action A l l i a n c e of Senior C i t i z e n s of Greater 

16 P h i l a d e l p h i a and the Tenants Action Group, which we c a l l 

17 CEPA, et a l . There i s also a group of i n d u s t r i a l 

18 customers and a group of apartment b u i l d i n g owners. 

19 At t h i s p o i n t a l l the testimony has been f i l e d i n 

20 the i n t e r i m base r a t e case. What t h i s means i s the 

21 company has i n w r i t i n g presented i t s testimony i n support 

22 of i t s requested increase and the other p a r t i e s have each 

23 presented t h e i r testimony e x p l a i n i n g what the Commission 

24 should do w i t h respect t o the company's request. Every 

25 p a r t y also has had an op p o r t u n i t y to comment on the 
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1 p o s i t i o n s taken by the other p a r t i e s . Hearing i n t h i s 

2 i n t e r i m base ra t e case were held September 27 and 28 so 

3 t h a t the witnesses who presented testimony could be 

4 subj ect t o cross-examination. Hearings on the GCR case 

5 w i l l be held here next week, October 4 and 5. The f i r s t 

6 day of hearings i s always ten o'clock and the second day 

7 i s at nine o'clock. They are open t o the p u b l i c and 

8 you're welcome t o attend and observe. You may not 

9 p a r t i c i p a t e i n these hearings, though. 

10 Because hearings are sometimes cancelled or 

11 changed, you should c a l l the scheduling o f f i c e — and I 

12 w i l l give you the phone number — the day before you plan 

13 t o attend t o f i n d out i f the hearing w i l l be held. That 

14 phone number i s (717) 787-4972. 

15 When the hearings have been completed, which they 

16 have i n t h i s p a r t of the case, the p a r t i e s w i l l prepare 

17 and submit t o the Commission w r i t t e n b r i e f s d e s c r i b i n g 

18 the f a c t s as they see them and the law they believe 

19 should be appli e d t o those f a c t s . Main b r i e f s are due 

20 October 13 and responsive r e p l y b r i e f s are due October 

21 20. The Commission w i l l make i t s d e c i s i o n on or about 

22 November 9. 

23 Now, w i t h respect t o t h i s p u b l i c input hearing 

24 there are three ways i n which you may p a r t i c i p a t e . The 

25 f i r s t , and I urge you to do t h i s , i s you may t e s t i f y 

COMMONWEALTH REPORTING COMPANY, INC. 
1 (800) 334-1063 



343 

1 f o r m a l l y . This means t h a t I w i l l swear you i n , the court 

2 r e p o r t e r w i l l record and t r a n s c r i b e your statement and 

3 you w i l l be subj ect t o cross-examine by any of the 

4 p a r t i e s present. I also may ask you some questions t o 

5 c l a r i f y your statement. To the extent t h a t your 

6 testimony i s re l e v a n t , m a t e r i a l and competent i t may be 

7 considered by the Commission and used i n i t s decis i o n . 

8 I f you choose t o t e s t i f y , and I s t r o n g l y urge you 

9 t o do t h i s , you w i l l be asked t o s t a t e and s p e l l your 

10 name, give your address and st a t e t h a t you are a customer 

11 of PGW. I f you are a former customer you may not 

12 p a r t i c i p a t e . 

13 I f you are appearing on behalf of a group or an 

14 o r g a n i z a t i o n please s t a t e t h a t . Do not be i n t i m i d a t e d by 

15 the terms I have used such as testimony and 

16 cross-examination. We a l l recognize t h a t you are not 

17 lawyers or pr o f e s s i o n a l witnesses and I know t h a t none of 

18 the p a r t i e s here would t r y t o embarass you i n any way. 

19 They may ask you any questions t o c l a r i f y your statement. 

20 The second method of p a r t i c i p a t i o n i s f o r you t o 

21 make an o f f the record statement. I f you choose t o do 

22 t h i s you w i l l not be sworn i n and the court r e p o r t e r w i l l 

23 not record your remarks. I w i l l make every e f f o r t not t o 

24 l i s t e n since n e i t h e r the Commission nor I as a matter of 

25 law can consider evidence which i s not p a r t of the 
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1 o f f i c i a l record i n t h i s mace. I n f a c t , I w i l l probably 

2 t u r n around so t h a t my back i s t o you, so don't take i t 

3 personally. 

4 I f you choose t o make an o f f the record statement 

5 you w i l l be asked t o s t a t e your name and your address 

6 and, again, i f you are a customer and whether you are 

7 representing a group or an or g a n i z a t i o n . You w i l l not be 

8 subj ect t o cross-examination. 

9 The t h i r d method of p a r t i c i p a t i o n i s f o r you t o 

10 provide i n f o r m a t i o n t o any of the attorneys representing 

11 the p a r t i e s here. Please do t h i s during a break or at 

12 the end of the session. 

13 I f you wish t o t e s t i f y or make an o f f the record 

14 statement please make sure you sign up. We had somebody 

15 out there w i t h a sign-up sheet. I f you have not done 

16 t h a t yet, t h a t ' s okay. We w i l l have a break and you can 

17 do t h a t . Please make sure i f you do t h a t you p r i n t your 

18 name c l e a r l y . 

19 I w i l l c a l l you i n the order i n which the names 

20 appear on the l i s t and ask i f you in t e n d t o make an on 

21 the record or an o f f the record statement. People who 

22 t e s t i f y because t h e i r comments are evidence t h a t can be 

23 considered by the Commission i n a r r i v i n g at a deci s i o n 

24 w i l l be f i r s t f i r s t . People who w i l l be making an o f f 

25 the record statement w i l l be asked t o wait u n t i l a l l 
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1 persons t e s t i f y i n g under oath have been heard. 

2 This p u b l i c input hearing i s your o p p o r t u n i t y t o 

3 present evidence regarding the issues which are the 

4 subj ect of these expedited proceedings. I f you have 

5 questions concerning the proposed rates or any questions, 

6 a c t u a l l y , concerning the company I am sure there are 

7 company representatives here who can answer them f o r you 

8 during our break. Please don't use your speaking time t o 

9 do t h a t . 

10 I w i l l not permit you t o be abusive or rude or 

11 argumentative, and I am sure nobody here w i l l do t h a t . 

12 Please don't b r i n g up any b i l l i n g disputes or i n d i v i d u a l 

13 problems t h a t you have t h a t are not relevant t o the scope 

14 of t h i s proceeding. You are fr e e t o approach the company 

15 representatives during a break or a f t e r the hearing and 

16 discuss your issue w i t h them d i r e c t l y . 

17 I'm not sure. Does the company have customer 

18 service representatives here today? 

19 MR. CLEARFIELD: Yes, Your Honor. 

20 JUDGE CHESTNUT: Okay. The company has the service 

21 r e p r e s e n t a t i v e s . I t h i n k they are set up i n the Bureau 

22 of Consumer Services room next door, room 1310. I f you 

23 have a problem they can a c t u a l l y help you r i g h t then and 

24 ther e . So go next door i f you want t o have your problems 

25 addressed d i r e c t l y by the company r i g h t now instead of 
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1 t r y i n g t o c a l l the c a l l center. 

2 F i n a l l y , I want t o remind everyone t h a t t h i s i s a 

3 l e g a l proceeding. I don't want you to be i n t i m i d a t e d or 

4 nervous about g e t t i n g up and speaking p u b l i c l y . This i s , 

5 however, a serious and o f f i c i a l hearing and I am sure you 

6 w i l l a l l act accordingly. 

7 I w i l l not at t h i s p o i n t impose a time l i m i t . 

8 However, I would ask each speaker t o l i m i t himself or 

9 h e r s e l f t o no more than two or three minutes so t h a t 

10 everybody has an op p o r t u n i t y t o be heard. I f you s t a r t 

11 t o ramble or there are some problems I w i l l probably cut 

12 you o f f but I hope you understand t h a t i t ' s not personal 

13 and i t i s only so t h a t everybody has a f a i r chance t o 

14 speak. 

15 I f you agree w i t h a p r i o r speaker j u s t say so. You 

16 don't have to repeat i t . The f a c t t h a t you are here and 

17 saying i t i s r e a l l y s u f f i c i e n t . 

18 There w i l l be a w r i t t e n t r a n s c r i p t of t h i s session 

19 produced, as you can by the court r e p o r t e r , and t h i s w i l l 

20 r e f e r r e d t o by the p a r t i e s and considered by the 

21 Commission. 

22 Speaking of the Commission, I hope you know t h a t 

23 there are f i v e Commissioners who w i l l be deciding t h i s 

24 case. I would l i k e no note the presence of K i r k House, 

25 who i s representing Commissioner Nora Brownell. And, 
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1 l e t ' s see, I am sure Commissioner Brownell w i l l t r y t o be 

2 here but I understood t h a t she i s coming from P i t t s b u r g h 

3 or i s i n t r a n s i t from P i t t s b u r g h . 

4 What I am going t o do now i s I am going t o 

5 introduce the p a r t i e s and l e t them give a b r i e f statement 

6 about t h e i r p o s i t i o n s and t h e i r r o l e i n t h i s case. And 

7 then we w i l l recognize t h a t there are c e r t a i n elected 

8 representatives here. I n f a c t why don't I do t h a t now. 

9 I would l i k e t o thank Representative John Perzel, 

10 the House M a j o r i t y Speaker, and rep r e s e n t a t i v e George 

11 Kenney, who i s here also. Thank you f o r attending. 

12 What I am going t o do now i s go t o the p a r t i e s and 

13 we w i l l ask f o r them to comment on the case. 

14 Mr. C l e a r f i e l d . 

15 MR. CLEARFIELD: Thank you. Your Honor. 

16 Good morning, l a d i e s and gentlemen. I am Dan 

17 C l e a r f i e l d and I am representing PGW i n the proceeding 

18 t h a t Judge Chestnut r a i s e d . Welcome to you. Welcome t o 

19 Representative Perzel, Representative Kenney. 

20 Today PGW i n a d d i t i o n t o myself has i n attendance 

21 both the i n t e r i m c h i e f executive o f f i c e r , Kumar 

22 Kishinchand, and also the c h i e f f i n a n c i a l o f f i c e r on an 

23 i n t e r i m basis, Tom Knudsen. I t h i n k i t i s the f i r s t 

24 p u b l i c i n p u t hearing at the PUC t h a t I have attended t h a t 

25 both of the top o f f i c i a l s a t the u t i l i t y have attended 
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and I t h i n k t h a t i s worth n o t i n g . Also i n attendance i s 

Les Fyock, who i s the v i c e - p r e s i d e n t i n charge of 

re g u l a t o r y a f f a i r s . 

Now, f o r your consumer complaints or questions. 

Lareto Farinas, who i s the head of our customer 

r e s o l u t i o n u n i t , i s here. I bel i e v e he i s across the 

h a l l -- I'm sorry. He i s there i n the f i r s t row there. 

As w e l l as two other people on h i s s t a f f , Anthony 

Langford and Annemarie Nagle, who are also here. 

They are a v a i l a b l e t o answer any of your questions 

or handle any consumer complaints or problems t h a t you 

might have. They are going t o be across the h a l l or i n 

the back behind us. Please f e e l f r e e t o go and speak 

w i t h them i f you have a complaint or a concern e i t h e r 

r i g h t now or a f t e r the hearing. That i s what they are 

here f o r and t h a t i s what they would l i k e t o do. 

As Judge Chestnut mentioned, t h i s i s the f i r s t PUC 

proceeding i n v o l v i n g PGW. This i s h i s t o r i c i n the sense 

t h a t t h i s i s the f i r s t set of p u b l i c input hearings t h a t 

have ever been held f o r PGW w i t h the PUC. So i t i s s o r t 

of a h i s t o r i c moment here. 

As Judge Chestnut also mentioned, these sessions 

are r e a l l y f o r you t o express your views about PGW's 

request. So what I want t o do i s q u i c k l y t e l l you what 

PGW i s requesting and why. 
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1 PGW has asked t o r a i s e your rates t o cover two 

2 t h i n g s . One i s the cost of gas t h a t PGW buys, and also 

3 t o cover the costs of a l l the other t h i n g s t h a t are 

4 required t o provide service t o you. 

5 In t o t a l t h i s w i l l m e a n a $22 a month increase f o r 

6 the average r e s i d e n t i a l heating customer. That i s about 

7 a 30 percent increase. 

8 Now, we understand t h a t i s a tough number. That i s 

9 a l o t of money. So why are we asking f o r that? Well, 

10 there are two reasons. 

11 F i r s t , gas costs have gone up. They have gone 

12 through the ro o f . I f you read i n the newspaper, i f you 

13 l i s t e n t o the r a d i o -- i n f a c t , there was a b i g a r t i c l e 

14 i n the USA Today yesterday -- t h a t gas costs have been 

15 going up 10 to 40 percent a l l over the country. These 

16 are costs t h a t we pass through, t h a t we in c u r from the 

17 people t h a t we buy gas from and we have t o pass them 

18 through so t h a t we can provide gas service t o you. 

19 Now, PGW does a good job i n buying gas f o r i t s 

20 customers. The OCA witness, Mr. LeLash, t e s t i f i e d i n the 

21 case t h a t PGW's prudent buying p r a c t i c e s had a c t u a l l y 

22 saved consumers almost $30 m i l l i o n . But since l a s t year, 

23 as I said, wholesale p r i c e s have doubled. They have 

24 a c t u a l l y more than doubled and we simply have t o increase 

25 those rates t o recover those costs. 
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Well, there i s another p a r t of the case. That i s 

about a 20 percent increase. That i s the gas cost p a r t . 

We have also asked t o increase the base ra t e s , the par t 

of the r a t e t h a t covers a l l the other costs. Why do we 

have t o do that? 

Well, everything else has gone up. A l l the costs 

of p r o v i d i n g gas service have gone up. The l a s t time PGW 

asked f o r a base r a t e case was 1992. That i s over e i g h t 

years. We have t r i e d t o hold the l i n e , but i n the l a s t 

three winters i t has been much warmer than normal i n the 

Philad e l p h i a area. When i t i s warmer than normal gas 

companies don't s e l l as much gas and when they don't s e l l 

as much gas they don't as much revenue t o recover a l l 

t h e i r costs. So PGW decided r e g r e t a b l y t h a t they had t o 

ask the Commission f o r a d d i t i o n a l d o l l a r s so t h a t they 

can continue t o make the p a y r o l l , pay t h e i r employees, t o 

make sure they continue t o buy gas, t o make sure t h a t 

they have the reserves t h a t our lenders demand and I 

t h i n k most i m p o r t a n t l y t o make sure t h a t we can continue 

to make the system safe and r e l i a b l e . That i s r e a l l y one 

of our c h i e f goals and our c h i e f concerns. 

So we have asked the Commission f o r a ten percent 

increase. Now, i t i s subject t o refund. I f a f t e r the 

f a c t and i n more in-depth hearings the Commission decides 

t h a t we d i d n ' t deserve a l l t h a t we w i l l refund some of 
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those d o l l a r s . So i t i s important f o r us t o be able t o 

continue t o provide service. 

But i s i t important f o r another reason. I t i s p a r t 

of t h i s o v e r a l l plan t h a t Judge Chestnut mentioned, our 

commitment to excellence. As you may know. Mayor Street 

has i n s t a l l e d a whole new management team at PGW. I n 

a d d i t i o n t o Mr. Knudsen and Mr. Kishinchand, he has also 

appointed Steve Hershey, who i s the former p u b l i c 

advocate, t o be p a r t of the management team. These 

three, as w e l l as a number of other people t h a t were 

already at the company, have dedicated themselves t o a 

couple of t h i n g s , very simple t h i n g s : t r y t o make sure 

t h a t customers continue t o receive safe and adequate gas 

service. Again, t h a t i s the most important t h i n g . 

Second, we want to t r y to improve service. We a l l 

know there are a l o t of thin g s t h a t can be improved. 

They are working everyday t o t r y t o do t h a t . And also t o 

make the company nor e f f i c i e n t . They have worked very 

hard at t h a t and we t h i n k we are making some 

improvements. We are f i x i n g or we have f i x e d our b i l l i n g 

problem. We are working on the computer system. 

But these are not things t h a t are going t o be seen 

overnight. They are not t h i n g s t h a t we are going t o be 

able t o say i t ' s a l l done. I t ' s not. We have t o keep 

working at those things and we are planning t o do t h a t . 
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1 Now, several of the p a r t i e s have I t h i n k i n good 

2 f a i t h suggested t h a t instead of inc r e a s i n g the rates we 

3 should get the c i t y t o waive the payment t h a t i s required 

4 under the law, the $18 m i l l i o n t h a t PGW i s required t o 

5 pay t o the c i t y . Now, we understand t h a t t h a t sounds 

6 l i k e a reasonable s o l u t i o n at f i r s t f l u s h . But r e a l l y 

7 t h a t $18 m i l l i o n payment i s the only l i n e of defense t h a t 

8 PGW has i f things r e a l l y go bad during t h i s w i n t e r . 

9 Now, the c i t y has made a commitment. I t has agreed 

10 t o consider a $45 m i l l i o n loan t o PGW and also has agreed 

11 t o consider g i v i n g us back or l e t t i n g us waive t h i s $18 

12 m i l l i o n . I t i s a major commitment. They have never done 

13 t h a t as f a r as I know. But, again, we see t h a t as a l a s t 

14 d i t c h defense, a l a s t backstop. I n our view i f we took 

15 t h a t money instead of the r a t e increase i t i s almost l i k e 

16 burning the roof of your house t o get f u e l t o keep you 

17 warm. I f you ab s o l u t e l y have t o do i t I suppose you do 

18 i t but you c e r t a i n l y avoid t h a t i f you can. And t h a t i s 

19 where we are a t . 

20 We don't want t o ask f o r these d o l l a r s . We re g r e t 

21 t h a t we have. But we r e a l l y f e e l t h a t we have exhausted 

22 every other p o s s i b i l i t y . 

23 On behalf of PGW we thank you f o r coming and we are 

24 a l l anxious t o hear what you have t o say today. I f you 

25 have f u r t h e r questions I am a v a i l a b l e at any po i n t during 
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1 the hearing. 

2 Thank you. 

3 JUDGE CHESTNUT: Can everybody hear me? Then I 

4 won't bother w i t h t h i s microphone. 

5 Thank you, Mr. C l e a r f i e l d . The next --

6 MEMBER OF AUDIENCE: I t ' s hard to here. 

7 JUDGE CHESTNUT: Then I w i l l use i t . 

8 Thank you very much, Mr. C l e a r f i e l d . 

9 The next person I would l i k e t o recognize i s Sonny 

10 Popowsky, who i s the Consumer Advocate f o r the 

11 Commonwealth. 

12 MR. POPOWSKY: Thank you. Judge Chestnut. 

13 Welcome t o a l l of you, Representative Perzel, 

14 Representative Kenney and a l l the PGW ratepayers. 

15 My name i s Sonny Popowsky. I am the Consumer 

16 Advocate of Pennsylvania. We are a s t a t e o f f i c e located 

17 i n Harrisburg but when the General Assembly saw f i t t o 

18 give the j u r i s d i c t i o n over the rates and service of PGW 

19 t o the Public U t i l i t y Commission, t o have the Public 

20 U t i l i t y Commission r u l e on t h a t i n the f u t u r e , the 

21 General Assembly also included a p r o v i s i o n i n t h a t 

22 l e g i s l a t i o n t h a t assured t h a t our o f f i c e , the O f f i c e of 

23 Consumer Advocate, would also be there, would be involved 

24 i n these cases, i n order t o represent you, the consumer, 

25 t o make sure t h a t your views were heard and t h a t somebody 
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was there t o present p r o f e s s i o n a l expert advocacy on 

behalf of the consumers i n these cases. So i t i s a honor 

t o be here before you. I t i s a honor t o p a r t i c i p a t e i n 

t h i s f i r s t PGW case at the PUC on your behalf. 

We have presented expert testimony, not j u s t on the 

gas cost r a t e but also on the base r a t e case i n v o l v i n g 

PGW's request f o r $52 m i l l i o n i n a d d i t i o n a l funds. We 

c l e a r l y don't agree w i t h PGW t h a t they need as much money 

from you as they are asking f o r . 

The purpose of today's hearing and the hearing we 

had on Tuesday n i g h t i s t o hear from you and your elected 

re p r e s e n t a t i v e s . We look forward t o your testimony and 

we hope t o be able t o use your testimony i n the arguments 

t h a t we make t o the Commission when they have t o decide 

t h i s d i f f i c u l t case. 

So thank you f o r coming and i f you have any 

questions f o r me, please, I w i l l be here as long .as 

necessary. With me today i s Steve Keene from our o f f i c e , 

who i s one of the attorneys who i s working on the case. 

We w i l l be here t o t r y t o help you and answer any 

questions t h a t you have. 

Thank you very much. 

JUDGE CHESTNUT: Thank you, Mr. Popowsky. 

The next person I would l i k e t o introduce t o you i s 

Mr. Charles Hoffman. He i s head of the Commission's 
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O f f i c e of T r i a l S t a f f . 

MR. HOFFMAN: Thank you. Your Honor. I can stay 

r i g h t here. 

As the Judge said, my name i s Charles Hoffman. I 

am the d i r e c t o r of the Commission's O f f i c e of T r i a l 

S t a f f . We are what i s c a l l e d a quasi-independent body 

w i t h i n the Commission who has been charged by the 

Pennsylvania L e g i s l a t u r e w i t h the r e s p o n s i b i l i t y t o 

represent ratepayers' i n t e r e s t s before the Public U t i l i t y 

Commission i n cases such as t h i s . 

While we have been involved i n cases w i t h PECo and 

other companies here i n P h i l a d e l p h i a , t h i s i s of course 

our f i r s t go-round w i t h PGW. 

Our purpose, of course, f o r being here today i s t o 

l i s t e n t o your testimony, so we are loo k i n g forward t o 

t h a t . So I would l i k e t o end my remarks and j u s t 

i n d i c a t e t h a t we do urge you a l l t o t e s t i f y under oath so 

th a t we can use your testimony i n the record. 

Thank you very much. 

JUDGE CHESTNUT: Thank you, Mr. Hoffman. 

The next person I would l i k e t o recognize i s 

Mr. Bernard Ryan, who i s the Small Business Advocate. 

MR. RYAN: I am Bernard Ryan. I d i d n ' t c l e a r my 

plans w i t h the Judge. Angela Jones, an Ass i s t a n t Small 

Business Advocate i n my o f f i c e has been handling the case 
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1 and i f I may I w i l l defer t o Angela. 

2 JUDGE CHESTNUT: I'm sorry. Sorry. C e r t a i n l y . 

3 Ms. Jones. 

4 MS. JONES: Thank you, Your Honor. 

5 I don't have a large booming voice as my boss does 

6 s o l decided t o come up t o the l e c t u r n . 

7 Good morning, l a d i e s and gentlemen. I t i s my 

8 pleasure t o be here w i t h you i n your f a i r c i t y of 

9 b r o t h e r l y love. Our o f f i c e represents the p a r t i c u l a r 

10 i n t e r e s t s of small businesses as consumer. And we are a 

11 s t a t e o f f i c e located i n Harrisburg, s i m i l a r t o the O f f i c e 

12 of Consumer Advocate. We are i n the case t o p r o t e c t the 

13 i n t e r e s t s of small businesses. 

14 I f you have any questions f o r us, myself and the 

15 Small Business Advocate, Mr. Ryan, w i l l be a v a i l a b l e t o 

16 answer any questions. We are very much i n t e r e s t e d i n 

17 your views on t h i s case. 

18 We would implore you to t e s t i f y under oath so t h a t 

19 we may use those views i n f r o n t of the Commission. We 

20 are here t o hear what you have t o say so I w i l l take my 

21 seat. 

22 JUDGE CHESTNUT: Thank you, Ms. Jones. 

23 The Counsel representing the c o a l i t i o n of community 

24 groups i s Mr. P h i l i p B e r t o c c i . 

2 5 MR. BERTOCCI: Thank you, Your Honor. 
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Good morning, everyone. I am P h i l i p B e r t o c c i . I 

am a lawyer w i t h Community Legal Services. I represent 

A c t i o n A l l i a n c e of Senior C i t i z e n s , many of whom I see 

today. We had CEPA and ACORN at the p u b l i c input hearing 

a few days ago. I am glad t o see i n the broad l i g h t of 

day the seniors coming out at 11 o'clock t o also do what 

they need t o do. 

We are the c i t y of b r o t h e r l y love but we f i g h t f o r 

what we t h i n k i s r i g h t . And we f i g h t w i t h our brothers 

and s i s t e r s f o r what we t h i n k i s r i g h t . And i n t h i s case 

we are being faced w i t h a r a t e increase which we are 

being t o l d i s around 30 percent but I am t e l l i n g you 

r i g h t now t h a t cumulatively i n the end you are going t o 

see a r a t e increase j u s t on the basis of gas costs alone 

which i s more than 30 percent. 

The Judge r i g h t l y said the standard i s j u s t and 

reasonable. Most of us know what j u s t and reasonable 

means but i f you want t o b o i l i t down a l i t t l e more I 

would say j u s t and reasonable means f a i r . And t h a t i s 

the question. And t h a t i s what we want t o hear from you. 

Do you t h i n k i t i s f a i r f o r PGW t o take a r a t e increase 

of $52 m i l l i o n and then pay e s s e n t i a l l y $18 m i l l i o n r i g h t 

back t o the c i t y ? B a s i c a l l y what we have i s the c i t y 

asking ratepayers t o pay more so t h a t the c i t y can s t i l l 

get i t s $18 m i l l i o n payment regardless of what has 

COMMONWEALTH REPORTING COMPANY, INC. 
1 (800) 334-1063 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

358 

happen. 

We are asking you do you t h i n k i t i s f a i r t o have 

an emergency r a t e increase i n t h i s s i t u a t i o n where we are 

already f a c i n g huge increases i n gas costs, do you t h i n k 

i t i s f a i r when we know t h a t at t h i s p o i n t the c i t y has 

not done everything i t can do t o lessen the blows upon 

you. 

These are the issues t h a t are before us today. 

These are the issues t h a t we are going t o be t a l k i n g 

about f o r probably the next month or so. We need you t o 

come i n and give your opinions about what would be j u s t 

and reasonable. 

That i s the standard. That i s what i s i n the 

c o n s t i t u t i o n and t h a t i s what binds the Public U t i l i t y 

Commission. This i s your chance t o make your voice 

heard. 

Thank you very much. 

JUDGE CHESTNUT: Thank you, Mr. Be r t o c c i . 

Now t h a t we have had t o s i t through a l l the lawyers 

earning t h e i r money we can get t o the r e a l purpose of 

t h i s p u b l i c input hearing. 

Representative Perzel, would you come up, please? 

Representative, would you ra i s e r i g h t hand, please? 
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Whereupon, 

JOHN PERZEL 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT' TESTIMONY 

JUDGE CHESTNUT: Please give and s p e l l your name 

f o r the record. 

THE WITNESS: My name i s John Perzel, P-E-R-Z-E-L 

JUDGE CHESTNUT: Go ahead, s i r . 

THE WITNESS: Good morning. I would l i k e t o say 

thank you very much t o the Pennsylvania Public U t i l i t y 

Commission f o r o f f e r i n g me the o p p o r t u n i t y and the people 

of Philadelphia the opp o r t u n i t y , the people t h a t pay my 

sala r y t h a t I represent, t o speak out about the 

Philadelphia Gas Works and i t s l a s t e s t e f f o r t t o increase 

gas rates t h a t are already some of the highest i n the 

na t i o n . 

J o i n i n g me here today, as we have mentioned several 

times before i s Representative George Kenney and Bernice 

Secore, who i s representing Senator Salvatore. 

We have no secret of our opp o s i t i o n t o the r a t e 

increase t h a t they are asking f o r here today. We are 

asking the PUC t o r e j e c t t h e i r plan. Philadelphia Gas 

Works' request f o r an i n t e r i m r a t e increase of $52 

m i l l i o n per year i n i t s base r a t e and $95 m i l l i o n per 

year i n i t s gas cost r a t e i s not only f a r beyond what the 
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people of Phila d e l p h i a can a f f o r d t o pay but i s beyond 

what they should pay. 

The Philadelphia Gas Works i s anything but a w e l l 

o i l e d machine. I t s long h i s t o r y of i n e f f i c i e n c y 'and 

mismanagement i s what i s d r i v i n g the cost sky-high here. 

Take the b i l l i n g system, f o r example. Some customers 

have gone f o r more than a year without a s i n g l e b i l l 

w h ile others are b a s i c a l l y being penalized f o r keeping up 

wi t h t h e i r c u r r e n t payments. 

I represent i n my area the Northeast Community 

Center. They were g e t t i n g b i l l s , 400, 400, 400, 20,000, 

400, 400. I had people door-to-door a f t e r I met w i t h 

executives from the Phila d e l p h i a Gas Works and t o l d me by 

mid-September t h a t t h i s would a l l be strai g h t e n e d out, 

and I'm s t i l l g e t t i n g people who are t e l l i n g me they get 

outrageous b i l l s of $2,000 and $3,000 and $4,000. That 

i s a b s o l u t e l y l u d i c r o u s . I was t o l d i t was going t o be 

stra i g h t e n e d out by mid-September and i t ' s not. And they 

j u s t said today t h a t they know t h a t i t ' s not str a i g h t e n e d 

out a f t e r they came and t o l d me t h a t i t would be. I s 

t h a t a f a i r statement? 

PGW r a r e l y goes a f t e r delinquent customers and i t 

has some of the high delinquency rates around the 

neighborhood, almost the whole Commonwealth of 

Pennsylvania. No wonder they are running short on cash. 
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1 Many of my co n s t i t u e n t s can t e l l me time a f t e r time 

2 h o r r o r s t o r y a f t e r horror s t o r y about the customer 

3 service at Philadelphia Gas Works. I t was mentioned here 

4 already by the Consumer Advocate. 

5 Customers are lucky i f they can get through on the 

6 phone and when they do PGW employees are unresponsive at 

7 best and sometimes downright rude. Yet they d i d have two 

8 people here today across the h a l l t o hear the problems 

9 t h a t you have. 

10 F i n a l l y , decisions at PGW have not been made based 

11 on what i s best f o r the customers. P o l i t i c s have always 

12 been the main concern of the u t i l i t i e s managers. A f t e r 

13 a l l , t h a t i s how every one of them got t h e i r jobs. 

14 The people of Philadelphia have been paying long 

15 enough f o r the incompetence t h a t has been expressed by 

16 the Philadelphia Gas Works. They should not have t o 

17 spend more of t h e i r hard earned money t o b a i l out an 

IB o r g a n i z a t i o n t h a t puts t h e i r i n t e r e s t s dead l a s t . 

19 As proposed Philadelphia Gas Works' plan would cost 

20 the average n a t u r a l gas customer i n Philadelphia an 

21 a d d i t i o n a l $267. That i s $267 on top of the gas b i l l s 

22 t h a t are already through the roof. 

23 I have said i t before but I am going t o say i t 

24 again and I am going to keep repeating go i t : t h i s i s 

25 years of poor management at the Ph i l a d e l p h i a Gas Works 
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1 t h a t have l e f t t h i s o r g a n i z a t i o n unable t o pay i t s b i l l s 

2 despite high rates and tax exempt status i n the 

3 Commonwealth of Pennsylvania. 

4 Philadelphia Gas Works 1 customers should not have 

5 t o pay f o r the organization's mistakes. I t ' s time t o get 

6 the a c c o u n t a b i l i t y from the gas works t h a t the people of 

7 Pennsylvania and the people of Phila d e l p h i a deserve. 

8 Thousands of PhiladeIphians agree w i t h me and I am 

9 sub m i t t i n g evidence of t h a t along w i t h my testimony here 

10 today. 

11 This summer I launched a grassroots p e t i t i o n d r i v e 

12 t o t r y t o get as many people to sign as I poss i b l y could. 

13 We a c t u a l l y ran out of time. We have w e l l over 6,000 

14 signature here and I know t h a t we should be able t o get 

15 10,000 before the case comes to a r e s o l u t i o n . Many of 

16 them are from around my l e g i s l a t i v e d i s t r i c t but of them 

17 are from Senator Salvatore's and Representative Kenney's 

18 areas. They say i t i s time f o r the u t i l i t y t o stop 

19 abusing your hard-earned money. 

20 Many people have c a l l e d and stopped by my o f f i c e t o 

21 voice t h e i r o p p o s i t i o n t o the ra t e increase and t h e i r 

22 anger over the poor service t h a t they receive at the 

23 Phil a d e l p h i a Gas Works. But people aren't j u s t angry 

24 about the proposal. Many of them are scared. They don't 

25 know how they are going t o keep t h e i r homes warm t h i s 
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1 w i n t e r when t h e i r gas b i l l s get as high they are about t o 

2 get i f they get the proposed r a t e increase they are 

3 asking f o r . 

4 I would l i k e t o read t o you some of the comments 

5 t h a t accompanied the number of p e t i t i o n s t h a t were 

6 returned t o my o f f i c e . 

7 Please do a l l you can t o stop t h i s increase, 

8 Representative. 

9 D e f i n i t e l y no high gas increase. Please help. 

10 John, we are paying our b i l l s on time but on s o c i a l 

11 s e c u r i t y we seniors r e a l l y c a n r t a f f o r d these increases. 

12 Thank you f o r c a r i n g . 

13 And I'm glad t o see a l l of you here who also care. 

14 Now l e t ' s take the time t o t a l k about the senior 

15 c i t i z e n s discount. Even though t h i s l a s t couple l i k e 

16 many others enjoy the 20 percent discount on t h e i r 

17 monthly b i l l s , an increase i s an increase. They too w i l l 

18 s u f f e r under PGW's proposed r a t e hike. 

19 C u r r e n t l y 80,000 seniors enjoy the senior c i t i z e n 

20 discount and although PGW1s proposal does not take the 

21 b e n e f i t away from anyone who i s c u r r e n t l y r e c e i v i n g I t , I 

22 am dismayed by the u t i l i t y ' s proposed cut i n the program 

23 f o r f u t u r e r e c i p i e n t s . Under PGW1s plan seniors could 

24 earn no more than 12,525 i n d i v i d u a l l y and 16,875 as a 

25 couple t o q u a l i f y f o r the assistance. These l i m i t s are 
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too low and would leave many seniors s t r u g g l i n g t o pay 

t h e i r b i l l s during these next cold months t h a t are about 

t o come upon us. I w i l l not standby and watch PGW take 

t h i s discount away from people who need i t t o pay f o r 

more of i t s own i n e f f i c e n t management. 

I do recognize t h a t we do need t o place some s o r t 

of income l i m i t s on the program, which they should have 

recognized years and years and years ago. I don't t h i n k 

i t i s r i g h t t h a t m i l l i o n a i r e s get a discount e i t h e r . So 

I have t o suggest t h a t s e t t i n g those income l i m i t s at a 

reasonable 18,000 f o r an i n d i v i d u a l senior and 23,000 f o r 

a couple. These g u i d e l i n e s would ensure t h a t the seniors 

who need i t most would be able t o get the help necessary 

t o warm t h e i r homes during the many cold days t o come. 

Philadelphia's n a t u r a l gas customers have s u f f e r e d 

long enough. I t i s time t o stop the Philadelphia Gas 

Works once and f o r a l l . 

I n conclusion I want t o commend the members of the 

PUC f o r what you have already done: to help b r i n g us some 

l e v e l of a c c o u n t a b i l i t y at the Philadelphia Gas Works. 

The Commission has created a memorandum of understanding 

w i t h the Philadelphia Gas Works t h a t requires major 

improvements i n customer service. The Commission also 

has ordered PGW t o immediately develop a more aggressive 

s a f e t y and i n s p e c t i o n system t o ensure t h a t the aging gas 
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1 mains do not r e s u l t i n an i n t e r r u p t i o n of service t h i s 

2 w i n t e r w i t h the cold approach r a p i d l y . 

3 F i n a l l y , at my urging the PUC i s w e l l on i t s way t o 

4 completing a management a u d i t of the Philadelphia Gas 

5 Works. The r e s u l t s are expected by the end of t h i s year 

6 and I'm confident t h a t the f i n a l r e s u l t w i l l uncover a 

7 v a r i e t y of ways i n which PGW can reduce costs and save 

8 money. I n the meantime the Commission must do what i t 

9 can t o keep people's gas b i l l s from climbing higher than 

10 they already have. With t h a t goal i n mind I would ask 

11 t h a t the P h i l a d e l p h i a Gas Works r a t e increase plan be 

12 r e j e c t e d . 

13 JUDGE CHESTNUT: Thank you very much, 

14 Representative Perzel. 

15 (Witness excused.) 

16 JUDGE CHESTNUT: I am going t o go through the 

17 sign-up sheet now. The f i r s t person i s Anna Mae Beasley. 

18 Whereupon, 

19 ANNA MAE BEASLEY 

20 t e s t i f i e d as f o l l o w s : 

21 DIRECT TESTIMONY 

22 JUDGE CHESTNUT: Would you s t a t e and s p e l l f o u r 

23 name f o r the record? 

24 THE WITNESS: I t i s Anna Mae Beasley, 

25 B-E-A-S-L-E-Y. 
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1 JUDGE CHESTNUT: And your address, please? 

2 THE WITNESS: 3424 Indian Queen Lane i n 

3 Phil a d e l p h i a . That i s i n East F a l l s . 

4 JUDGE CHESTNUT: And you are a customer of PGW? 

5 THE WITNESS: Yes, Ma'am, I am. 

6 JUDGE CHESTNUT: Go ahead, then, please. 

7 THE WITNESS: I have not received a gas b i l l since 

8 September the 30th of 1999. I am paying b a s i c a l l y what I 

9 t h i n k was a f i g u r e of $56. I have received a c a l l 

10 s t a t i n g they were s h u t t i n g me o f f f o r non-payment. 

11 I have been t o — I wrote a l e t t e r t o t h i s 

12 gentleman's o f f i c e , the gas commissioner, Mr. Kahooski. 

13 And h i s w i f e signed i t . No answer. I have been t o Frank 

14 Rizzo. No answer. I have been t o Michael Nutter. No 

15 answer. 

16 Well, we have a new computer system. We don't want 

17 t o hear t h a t . We want t o see black and white what we 

18 paid. Are we being c r e d i t e d t o our accounts? 

19 I got a b i l l here dated Ju l y 27. Please pay the 

20 amount 164.23, balance $1,075.38. I have got c r e d i t f o r 

21 three payments -- and i f anybody wants t o see i t , I w i l l 

22 show you -- three payments f o r 1999 and two payments f o r 

23 the year 2000. 

24 I have xeroxed a l l my l e t t e r s , a l l my b i l l s . 

25 Nobody answers. Can these people t h a t s i t behind the 
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desk read or wri t e ? They a l l got b i g cars, b i g s a l a r i e s , 

but they can't s t i c k up f o r the seniors. They got t o 

remember any time we as seniors or anybody pays a gas 

b i l l we are paying t h e i r s a l a r y . And I t h i n k i t i s 

u n f a i r t h a t t h i s gas company has the thought of even 

r a i s i n g the gas b i l l s . 

I mean, I sent a l l these l e t t e r s r e g i s t e r e d , r e t u r n 

r e c e i p t and h i s w i f e , r i g h t here i n black and white, 

signed i t . Did I get an answer from him as the gas 

commissioner? No. He l i v e s a h a l f - b l o c k from me on 

Colton S t r e e t . Can he read? 

JUDGE CHESTNUT: Excuse me. Ms. Beasley, who do 

you mean by him? 

THE WITNESS: I beg your pardon. I'm sorry, Your 

Honor. Mr. Kumar -- and I know I ' l l mispronounce the 

l a s t name — Kahooski. Because i t was i n our 

neighborhood newspaper, and h i s p i c t u r e too. And he 

can't even read or w r i t e . Seriously. 

JUDGE CHESTNUT: I r e a l l y don't t h i n k we need 

personal attacks. I f you could go on t o the issues. 

THE WITNESS: I beg your pardon. Your Honor. 

A l l I want i s what I paid, what I owe and a 

balance. Could I k i n d l y have a b i l l every month? 

You have a new computer system. I f you don't know 

how t o work i t , get people i n there. And don't, you 
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1 know, don't push us senior c i t i z e n s down the r i v e r . We 

2 pay the s a l a r i e s here. 

3 Thank you, Ma'am. 

4 JUDGE CHESTNUT: Thank you very much, Ms. Beasley. 

5 MS. JONES: Your Honor, she wasn't sworn. 

6 JUDGE CHESTNUT: I beg your pardon. I d i d n ' t swear 

7 you i n . 

8 THE WITNESS: I w i l l s t a r t over again. 

9 JUDGE CHESTNUT: No, no. We can make i t 

10 r e t r o a c t i v e . 

11 Whereupon, 

12 ANNA MAE BEASLEY 

13 was duly sworn. 

14 JUDGE CHESTNUT: Thank you very much. 

15 MR. CLEARFIELD: Can I ask j u s t one question? 

16 JUDGE CHESTNUT: C e r t a i n l y . 

17 CROSS-EXAMINATION 

18 BY MR. CLEARFIELD: 

19 Q. Ma'am, we are very sorry t h a t you have had 

20 these problems. As I said before, there are i n d i v i d u a l s 

21 over there who would be d e l i g h t e d t o t r y t o work t h i s 

22 out. Can I j u s t as, are you a budget b i l l i n g customer? 

23 A. Yes, I am, s i r . 

24 MR. CLEARFIELD: Thank you. 

25 THE WITNESS: You're q u i t e welcome. 
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1 JUDGE CHESTNUT: Thank you very much. 

2 THE WITNESS: You're welcome. Ma'am. 

3 (Witness excused.) 

4 JUDGE CHESTNUT: The next person on the l i s t i s 

5 L o r e t t a Lynch. 

6 Whereupon, 

7 LORETTA LYNCH 

8 having been duly sworn, t e s t i f i e d as f o l l o w s : 

9 DIRECT EXAMINATION 

10 JUDGE CHESTNUT: Would you please give and s p e l l 

11 your name f o r the record? 

12 THE WITNESS: My name i s Ms. Lo r e t t a Lynch and the 

13 l a s t name i s L-Y-N-C-H. 

14 JUDGE CHESTNUT: And your address, please? 

15 THE WITNESS: 5409 Wynnefield Avenue. 

16 JUDGE CHESTNUT: That i s Philadelphia? 

17 THE WITNESS: Yes, i t i s z i p code 19131. 

18 JUDGE CHESTNUT: And you are a customer of PGW? 

19 THE WITNESS: Yes, I am, Your Honor. 

20 JUDGE CHESTNUT: Thank you, Ms. Lynch. Go ahead. 

21 THE WITNESS: You're q u i t e welcome. 

22 Good morning or afternoon t o everyone and to the 

23 Honor, g i v i n g honor t o whom honor i s due, t r i b u t e t o whom 

24 i t i s due. 

25 I am here as a s i n g l e layperson and an owner of 
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1 property 

2 MEMBER OF THE AUDIENCE: Speak i n t o the mike. 

3 THE WITNESS: Okay. Thank you very much. 

4 Let me s t a r t back over again. I am a lay 

5 i n d i v i d u a l and I am a property owner. A l l r i g h t . I came 

6 and what prompted me t o come i s the person t h a t was here 

7 p r e v i o u s l y before me was ab s o l u t e l y c o r r e c t . The lady 

8 present before me i s ab s o l u t e l y c o r r e c t . I am going t o 

9 make i t short and b r i e f d a r l i n g s . 

10 This i s what has been happening t o me. I have 

11 repeatedly got b i l l s . I had to take meter readings, one 

12 a f t e r the other, the whole year of 1999, three quarters 

13 of the year of 2000. I have repeatedly been abused by 

14 the gas company, the s t a t e of Pennsylvania, the C i t y of 

15 Ph i l a d e l p h i a . I come against these i n d i v i d u a l s as on the 

16 device, a gadget, object and t o o l and weapon against the 

17 senior c i t i z e n s of Philadelphia of Pennsylvania. I hope 

18 none of the commissioners, none of the gas o f f i c i a l s , 

19 w i l l be i n a p o s i t i o n t o go by t h e i r gadget, t h e i r 

20 o b j e c t , t h e i r t o o l and t h e i r weapon of framing and using 

21 conspiracy against us. 

22 I am a low income i n d i v i d u a l and I do not 

23 appreciate paying my b i l l on time. I do not appreciate 

24 them using t h e i r computer operators t o come w i t h t h e i r 

25 easy bang past my home and they never stop there. How do 
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I know? Because the cars are l i n e d there and parked at 

the curb. 

A l l r i g h t . I only want a commissioner t o go over 

how they have escalated my b i l l . I went up as high as 

$611. I am t r y i n g of being depressed, oppressed and put 

under extreme unnecessary s t r e s s . My senior c i t i z e n s 

check i s not f o r the gas company t o pay f o r educational 

programs f o r you. 

Have a nice day everyone. 

JUDGE CHESTNUT: Thank you very much, Ms. Lynch? 

THE WITNESS: You're welcome. 

(Witness excused.) 

JUDGE CHESTNUT: The next person i s Leray 

Williamson. 

Whereupon, 

LERAY WILLIAMSON 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

JUDGE CHESTNUT: Please give and s p e l l your name 

f o r the record. 

THE WITNESS: My name i s Leray Williamson. That i s 

W-I-L-L-I-A-M-S-O-N. And I l i v e at 1502 West Oakdale 

S t r e e t , P h i l a d e l p h i a , Pa. 19132. And I am a gas user i n 

my house. 

Good morning, everyone. My name i s Leray 
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1 Williamson. I am a member of Ac t i o n A l l i a n c e of Senior 

2 C i t i z e n s . I am also on the u t i l i t y committee -- I have 

3 been on q u i t e a few years -- i n my or g a n i z a t i o n . I am a 

4 board member of Ac t i o n A l l i a n c e also. 

5 I had t e s t i f i e d before on the gas r a t e increase and 

6 I said t h a t the c i t y owned u t i l i t y i s supposed t o help 

7 i t s c i t i z e n s . We a l l had mismanagement by the c i t y and 

we a l l know there i s no f l e e lunch. But i n the c i t y they 

got i n t o t h i s s i t u a t i o n t h a t the c i t y should get us out. 

10 A l e t t e r from the c i t y t o PGW i s good enough but not 

11 enough. The C i t y of Philadelphia has made a r e a l 

12 c o n t r i b u t i o n t o g i v i n g back the 18 m i l l i o n t o get PGW 

13 back on t h e i r f e e t . 

14 Many of us senior c i t i z e n s are already f e e l i n g the 

15 pressure from the r a t e increase. For the senior c i t i z e n s 

16 on f i x e d income wonder where the a d d i t i o n a l d o l l a r s w i l l 

17 come from. Real choices have t o be made. 

18 Again, I ask the C i t y of Philadelphia and Mayor 

19 Street t o come to the assistance of the senior c i t i z e n s 

20 of Phil a d e l p h i a . We ask the Public U t i l i t y Commission t o 

21 r e j e c t t h i s r a t e increase u n t i l the C i t y of Philadelphia 

22 acts i n good f a i t h by r e t u r n i n g the $18 m i l l i o n . Only 

23 then can PGW come back w i t h d i f f e r e n t numbers and a more 

24 decent request. 

25 Thank you very much. 
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1 JUDGE CHESTNUT: Thank you very much, Ms. 

2 Williamson. 

3 (Witness excused.) 

4 JUDGE CHESTNUT: That takes us t o as Syl v i a 

5 Cunningham. 

6 Whereupon, 

7 SYLVIA CUNNINGHAM 

8 having been duly sworn, t e s t i f i e d as f o l l o w s : 

9 DIRECT TESTIMONY 

10 JUDGE CHESTNUT: Please give and s p e l l your name. 

11 THE WITNESS: Sy l v i a , S-Y-L-V-I-A, Cunningham, 

12 C-U-N-N-I-N-G-H-A-M. 

13 JUDGE CHESTNUT: And your address, please? ' 

14 THE WITNESS: 5233 E u c l i d Avenue. 

15 JUDGE CHESTNUT: And are you a --

16 THE WITNESS: Philadelphia, Pennsylvania. 

17 JUDGE CHESTNUT: Are you a PGW customer? 

18 THE WITNESS: Yes, I am. 

19 JUDGE CHESTNUT: Thank you. 

20 THE WITNESS: Good morning. My name i s Sylvia 

21 Cunningham. I am a member of 55 A l i v e Senior C i t i z e n s 

'22 and also a member of Action A l l i a n c e of Senior C i t i z e n s . 

23 I came here t h i s morning t o t e l l the Philadelphia 

24 Gas Commission and the Pennsylvania U t i l i t y Commission 

25 t h a t I cannot a f f o r d an increase of 30 percent i n the gas 
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b i l l . I am s t r u g g l i n g t o pay my b i l l . Not only am I 

faced w i t h high increases i n f u e l o i l now I have t o f i n d 

an a d d i t i o n a l $10 a month f o r gas. 

My income i s very low. I receive e x a c t l y about 

$700 a month t o survive. Now I have t o f i n d a d d i t i o n a l 

$10 a month f o r my gas. My income i s very low and I f e e l 

overwhelmed by t h i s increase. 

I ask the C i t y of Philadelphia and Mayor Street t o 

come t o my a i d . Return the 18 m i l l i o n annual payment t o 

PGW. Help your c i t i z e n s . 

Thank you. 

JUDGE CHESTNUT: Thank you very much, 

Ms. Cunningham. 

(Witness excused.) 

JUDGE CHESTNUT: The next person i s Marguerite 

Townsend. 

(Pause.) 

JUDGE CHESTNUT: Okay. The next person — i s i t 

Susie Gaddy? 

Whereupon, 

SUSIE GADDY 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

JUDGE CHESTNUT: Please give and s p e l l your name 

f o r the record. 

COMMONWEALTH REPORTING COMPANY, INC. 
1 (800) 334-1063 



375 

1 THE WITNESS: Susie Gaddy, S-U-S-I-E, G-A-D-D-Y. 

2 JUDGE CHESTNUT: And your address, please? 

3 THE WITNESS: 2126 North Uber, U-B-E-R, Street, 

4 19121. 

5 JUDGE CHESTNUT: And you are a customer? 

6 THE WITNESS: I am j u s t here t o inform about my 

7 high gas b i l l and what they have d i d t o me. 

8 Now, q u i t e a few years ago when they had ra i s e d the 

9 b i l l on d i f f e r e n t people they claimed t h a t a l o t of 

10 people wasn't paying t h e i r b i l l and i t went i n t o e f f e c t , 

11 $4. With me, mine was $10. And I j u s t only have a 

12 p r i v a t e home and I j u s t was there w i t h my fa m i l y . And I 

13 was wondering, they are s t i l l charging me the $10. Why 

14 i s i t t h a t I have t o pay $10 and when they s t a r t t h i s i t 

15 was $4? And mine i s s t i l l $10. Plus my high b i l l i n the 

16 wi n t e r , $400 and $500 a month. And I am a senior 

17 c i t i z e n . And I say I have t o come and appeal against 

18 t h a t . 

19 That i s a l l I have t o say. 

20 JUDGE CHESTNUT: Thank you, Ms. Gaddy. Perhaps 

21 somebody can help you w i t h your b i l l i n g problems. 

22 MR. CLEARFIELD: Ma'am, there are people behind us 

23 who could take a look at your b i l l and give you an 

24 explanation. 

25 THE. WITNESS: Thank you. 
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1 (Witness excused.) 

2 JUDGE CHESTNUT: I s i t e i t h e r Janie or Jamie 

3 Wright? 

4 whereupon, 

5 JANIE WRIGHT 

6 having been duly sworn, t e s t i f i e d as f o l l o w s : 

7 DIRECT TESTIMONY 

8 JUDGE CHESTNUT: Would you please s t a l e and s p e l l 

9 your name f o r the record? 

10 THE WITNESS: My name i s Janie, J-A-N-I-E, Wright 

11 w i t h a W. 

12 JUDGE CHESTNUT: And your address, please? 

13 THE WITNESS: My address i s 2435 West Nor r i s 

14 Street, Philadelphia, 19121. 

15 JUDGE CHESTNUT: And are you a customer of PGW? 

16 THE WITNESS: I am a customer. 

17 I am here t o say t h a t i f the PGW wants a r a t e they 

18 should t r a i n t h e i r men before they send them out. I had 

19 a man come out l a s t year. I was having a problem w i t h my 

20 heater. And he sta t e d t o me t h a t the heater was eati n g 

21 d i r t . Now, maybe you know t h a t terminology but I don't. 

22 Then I had a problem w i t h my gas range and the man t h a t 

23 came out d i d not know what t o do w i t h i t and I had t o 

24 c a l l outside help t o get i t f i x e d . 

25 Now, i f you go on the budget — t h i s i s the 
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1 question I would l i k e t o have answered f o r me i f you 

2 are on the budget do you pay the budget 12 months out of 

3 the year or through the heating season? I don 11 

4 understand. I am a senior c i t i z e n . I have he a l t h 

5 problems. 

6 I c a l l e d f o r the l a s t two days t o PGW, 235-2050, 

7 and t h a t l i n e stays busy a l l day long. You cannot get 

8 through. I have h e a l t h problems. I have t o get a bath 

9 every morning and every n i g h t . I don't have any heat i n 

10 my house t o get a bath. What must I do? 

11 I f I am on the budget I am not aware but I pay $68 

12 12 months out of the year. And I t h i n k i t i s too much. 

13 I am a s i n g l e person, senior c i t i z e n , l i v i n g alone. And 

14 the ra t e you are going, I w i l l not be able t o stay i n my 

15 home. And i f they are requesting a r a t e do not give i t 

16 t o them because they do not deserve i t . 

17 Thank you. 

18 JUDGE CHESTNUT: Thank you very much, Ms. Wright. 

19 (Witness excused.) 

20 JUDGE CHESTNUT: Ruby Howard. 

21 Whereupon, 

22 RUDY HOWARD 

23 having been duly sworn, t e s t i f i e d as f o l l o w s : 

24 DIRECT TESTIMONY 

25 JUDGE CHESTNUT: Please give and s p e l l your name 
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1 f o r the record. 

2 THE WITNESS: My name i s Ruby J. Howard, 

3 H-O-W-A-R-D. 

4 JUDGE CHESTNUT: And your address, please? 

5 THE WITNESS: My address i s 750 North Uber Stree t . 

6 I l i v e i n F r a n c e v i l l e s e c t i o n . 

7 JUDGE CHESTNUT: I s t h a t p a r t of Philadelphia? 

8 THE WITNESS: Yes, F r a n c e v i l l e s e c t i o n . 

9 JUDGE CHESTNUT: And are you a PGW customer? 

10 THE WITNESS: Yes, I am. 

11 JUDGE CHESTNUT: Ms. Howard, go ahead. 

12. THE WITNESS: I am complaining about them going up 

13 on our gas b i l l t o help pay t h e i r mistake. I don't t h i n k 

14 t h a t i s f a i r . And I would l i k e f o r someone t o help us. 

15 JUDGE CHESTNUT: Thank you very much, Ms. Howard. 

16 (Witness excused.) 

17 JUDGE CHESTNUT: Ann Washington. 

18 MS. WASHINGTON: Good morning. 

19 JUDGE CHESTNUT: Hello. 

20 Whereupon, 

21 ANN WASHINGTON 

22 having been duly sworn, t e s t i f i e d as f o l l o w s : 

23 JUDGE CHESTNUT: Would you please give and s p e l l 

24 your name f o r the record? Speak i n t o the microphone. 

25 THE WITNESS: Ann R. Washington, 
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W-A-S-H-I-N-G-T-O-N. 

JUDGE CHESTNUT: And your address, please? 

THE WITNESS: 3762 North 18th Stre e t . 

JUDGE. CHESTNUT: That i s Philadelphia? 

THE WITNESS: Philadelphia, Pennsylvania. 

JUDGE CHESTNUT: And you are a customer of PGW? 

THE WITNESS: Yes, I am. 

JUDGE CHESTNUT: Go ahead, please, Ms. Washington. 

THE WITNESS: Okay. As of the present and current 

time I receive a statement from PGW s t a t i n g t h a t I w i l l 

owe $1,392.50. Here i s a l i t a n y . I n 1987 my was b i l l 

was $74.38. I n 1988 my gas b i l l s was $1,345.42. In. 1989 

my gas b i l l was $2000. I n 1990 my gas b i l l went up to 

$4,000. I n 1991 my gas b i l l went up to $2,417.06. I n 

1992 my gas b i l l went up t o 2,051.59. I n 1993 my gas 

b i l l , 1,560. I n 1994 my gas b i l l was 2,821.57. I n 1995 

my gas b i l l was 4,203.45. And i t j u s t has been going on 

and on and on. 

I have gone t o numerous amount of people. I have 

went and appli e d f o r c r i s i s gas and a l l . I received 

statements as of the current statement i n d i c a t i n g t h a t I 

never went f o r any LIHEAP makeup or c r i s i s , no c r e d i t at 

a l l . But s t i l l I am r e c e i v i n g these astronomical b i l l s . 

As of 1997 I turned my gas heat o f f and hasn't put 

i t back on yet. And I j u s t received another b i l l f o r 
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1 1,342.50. Just t o t r y and f i n d out ex a c t l y and have 

2 people come out and t o f i n d out where these b i l l s are 

3 coming from and t a l k w i t h each and every one. 

4 Not only t h a t , my PECo b i l l , I j u s t received a b i l l 

5 f o r $3,136.58. And i t i s going on and on. And t h i s i s 

6 from 1983 on up. 

7 Something needs t o be done. I r e a l l y do need some 

8 help as t o t r y and f i n d out e x a c t l y t h a t i s going on 

9 where the gas and my e l e c t r i c are concerned. 

10 Thank you. 

11 JUDGE CHESTNUT: Thank you, Ms. Washington. 

12 (Witness excused.) 

13 JUDGE CHESTNUT: Ann — I am not going t o say t h i s 

14 r i g h t but I t h i n k you know who you are. 

15 Whereupon, 

16 ANN CZAJKA 

17 having been duly sworn, t e s t i f i e d as f o l l o w s : 

18 DIRECT TESTIMONY 

19 JUDGE CHESTNUT: Please give and s p e l l your name 

20 f o r the record, 

21 THE WITNESS: My name i s Ann Czajka, C-Z-A-J-K-A, 

22 and I am representing my agency, New Kensington CDC, 

23 which i s a counseling agency t h a t helps low income 

24 people. 

25 One of the things I would l i k e t o say i s t h a t we 
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service over 1,200 low income c l i e n t s a year. Many of 

these c l i e n t s are s i n g l e head of households w i t h c h i l d r e n 

and also female senior head of households. These c l i e n t s 

have a hard enough time meeting t h e i r b i l l s as i t i s 

without the increase. The l e v e l of increase i n the cost 

of l i v i n g t h a t many of these people receive each year 

does not cover the e v e r - r i s i n g costs of a l l the services 

which gas i s only one. 

The current household i n Phil a d e l p h i a has had t o 

deal w i t h t o t a l r e s t r u c t i n g of a l l t h e i r u t i l i t i e s across 

the board: PECo, water, now gas. Money of the 

r e s t r u c t u r i n g costs were very large so the r e s i d e n t i a l 

household i n Philadelphia has taken a b i g cut across the 

board. The current household i n Phil a d e l p h i a has tode a l 

w i t h t h i s r e s t r u c t u r i n g . 

The proposal t h a t you are g i v i n g t o increase the 

average household i s $97 f o r base r a t e and $169 f o r gas 

cost r a t e , t o t a l i n g $266 per year. Correct me i f I'm 

wrong because I was reading the rates and I could be 

wrong. Divide t h i s by 12 and the average household i s 

going t o get an increase of $22 per month. 

How i s the low income consumer going t o pay these 

b i l l s ? They w i l l continue t o be on the r i s e . Even when 

you are on a f f o r d a b l e payment plan i t continues t o grow.. 

How can the middle income Philadelphian keep up w i t h 
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these rates? Even people who are middle class can 11 keep 

up w i t h some of the rates t h a t are being bombarded t o 

them. 

I f our winter i s very cold i t w i l l mean t h a t many 

w i l l not be able t o pay t h e i r b i l l s and many w i l l have t o 

make the choice of paying t h e i r b i l l or eating . 

Another area of concern i s the constant s t o r i e s 

i n d i c a t i n g the mismanagement of funds by CEO and 

executives of the company through t h e i r l a v i s h spending 

accounts. I t i s f r u s t r a t i n g f o r a community to hear t h i s 

and hear about increases. They need t o be more 

accountable w i t h t h e i r spending t o the p u b l i c , e s p e c i a l l y 

since we pay f o r i t . Everyone should have a conservative 

budget t o work w i t h and those rates should be kept at a 

minimum. I hope t h a t the PUC w i l l do a b e t t e r job i n the 

area of keeping the gas company accountable. 

As the costs of gas continue t o r i s e the gas 

company needs to put more emphasis on education and 

conservation treatments. I n the past the CRP program was 

done by community-based organizations and we d i d d e t a i l e d 

sessions where people were given the ru l e s of 

r e s p o n s i b i l i t y of payment as w e l l as doing t h e i r p a r t i n 

conservation. These areas should be a j o i n t venture. 

We used to have people come i n and do a c t u a l l y the 

consumer education. We would break down t y p i c a l t h i n g s 
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t h a t people can do i n t h e i r home. For instance, 

changing, keeping the u t i l i t y set a t a lower pace, j u s t 

l e t t i n g people know t h a t f o r every degree they set back 

there i s a three percent cost change t h a t i s going t o be 

a savings. Just g e t t i n g them i n t o b e t t e r h a b i t s . 

U nfortunately i t younger generation i s j u s t not there 

w i t h the conservation issues. So those are the biggest 

problems t h a t I see i n our agency. 

I don't t h i n k t h a t the answer i s an excess charge. 

On CRP i f you overuse your using then you get an excess 

charge placed on you. This doesn't work. People can't 

pay i t so i t j u s t adds on. I t doesn't help the issue. 

Whereas i f we could teach them how t o change behavior and 

change how t o work w i t h i n t h e i r budget, then I t h i n k t h a t 

works b e t t e r than being placed on c l i e n t s who don't meet 

the conservation goals. 

There needs t o be a follow-up t o see where they are 

f a i l i n g . Rather than penalize them l e t ' s f i n d out where 

they are doing the, you know, the behaviors wrong. What 

i s the problem? I f I can p u l l apart the gas b i l l I can 

p r e t t y much f i g u r e out where the person i s doing t h e i r 

problems. 

And I w i l l t e l l you, you know, there are f a u l t s on 

both sides. People don't know how t o use t h e i r energies. 

I have gone i n t o houses of low income t h a t don't have a 
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1 clue. I mean, I come i n , they are i n shorts during the 

2 wi n t e r t i m e . I t i s j u s t l i k e the behavior m o d i f i c a t i o n 

3 has got t o be addressed i f we are going t o make these 

4 conservation programs work. 

5 And I ' l l t e l l you what, the seniors already got 

6 those s k i l l s . I t a i n ' t the seniors t h a t got the s k i l l s 

7 t h a t need t o be worked on, i t ' s the younger generation. 

8 We should put weather i z a t i o n i n t o households and 

9 then make people accountable f o r behavior change. 

10 I f conversation behavior changes are not done they should 

11 be allowed t o e i t h e r go back t o the regular b i l l i n g 

12 system or choose a locked mandatory gas s e t t i n g of 65 

13 degrees on the thermostat t o keep programs a f f o r d a b l e . 

14 Those are choices. E i t h e r people have t o play 

15 w i t h i n the program or they have t o take the consequences. 

16 I t h i n k some of the problems of these programs i s t h a t 

17 there are no consequences. That i s a l e a r n i n g curve. 

18 There are many households i n Philadelphia t h a t lack 

19 the s k i l l s i n conservation areas e s p e c i a l l y i n the 

20 younger generation. Most seniors are e x c e l l e n t at these 

21 programs because they have been r a i s e d i n times and 

22 periods of l i m i t e d resources. 

23 I s t r o n g l y b elieve t h a t the neighborhood-based 

24 organizations and the gas company together can have an 

25 e f f e c t i v e team i n educating people about choices. The 
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welfare reform and o v e r a l l climate of our nation i s t o 

br i n g people i n t o s e l f - s u f f i c i e n c y . I hope t h a t you w i l l 

consider some of the suggestions on how we can provide 

services t o our community and s t i l l keep th i n g s 

a f f o r d a b l e . I hope the PUC w i l l challenge the 

Phil a d e l p h i a Gas Company t o go back and look over t h e i r 

proposal and see whether they can reduce some more costs. 

Again, I would l i k e t o take the o p p o r t u n i t y t o 

thank you f o r expressing my opinion. 

JUDGE CHESTNUT: Thank you very much, Ms. Czajka. 

(Witness excused'. ) 

JUDGE CHESTNUT: Lydia Williams. 

Whereupon, 

LYDIA WILLIAMS 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

JUDGE CHESTNUT: Please give and s p e l l your name 

f o r the record. 

THE WITNESS: My name i s Lydia, L-Y-D-I-A, A. 

Williams, W-I-L-L-I-A-M-S. 

JUDGE CHESTNUT: Your address? 

THE WITNESS: 6157 Old York Road. And I am a 

customer of PGW. 

JUDGE CHESTNUT: I assume t h a t i s i n Philadelphia, 

then? 
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1 THE WITNESS: Yes. 

2 JUDGE CHESTNUT: Go ahead. 

3 THE WITNESS: I am here t o not t o p r o t e s t a r a t e 

4 increase. I understand t h a t costs go up year a f t e r year 

5 What I am here t o p r o t e s t i s the amount of the increase 

6 and the excuse by the gas commission t h a t they have not 

7 rai s e d rates since 1992. 

8 Since 1992 the Philadelphia Gas Commission has 

9 introduced something c a l l e d a customer service charge, 

10 which i s now $ 8 a month. I t i s one t h i n g t o be charged 

11 f o r the gas t h a t you use. I t i s another t h i n g t o pay 

12 e x t r a added a d m i n i s t r a t i v e costs. 

13 As I go through my b i l l s now, f o r example July, 

14 39.33 percent of my b i l l i s t h i s cost of service used 

15 customer service. August, 37.89 percent. September, 

16 40.87 percent. I t i s too high. There i s no excuse f o r 

17 t h a t . There i s no excuse f o r t h a t type of payment t o 

18 cover poor a d m i n i s t r a t i o n . I don't mind paying f o r the 

19 gas t h a t I use but i t i s another t h i n g which I detest t o 

20 pay a d m i n i s t r a t i v e costs. 

21 Secondly, I too have had problems i n c a l l i n g the 

22 gas commission. You always get a busy s i g n a l or you get 

23 t o l d t o hold on. One t h i n g t h a t I f i n d t h a t does get 

24 service out of the gas commission i s those words of l a s t 

25 r e s o r t : I smell gas. That seems t o b r i n g them out every 
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time and i t should not have t o t o get an answer about 

your b i l l , t o get your meter read or anything else. 

With t h i s , I would say, PGW deserves p o s s i b l y a 

ra i s e f o r b r i n g i n g the gas t o Ph i l a d e l p h i a . But they do 

not deserve a r a i s e t o cover t h e i r a d m i n i s t r a t i v e costs. 

Thank you. 

JUDGE CHESTNUT: Thank you, Ms. Williams. 

(Witness excused.} 

JUDGE CHESTNUT: I have come t o the end of the 

sign-up sheet t h a t I have. So we w i l l take a f i v e minute 

break and then we w i l l come back and see i f anybody else 

has signed up. 

(Recess.) 

JUDGE CHESTNUT: We would l i k e t o get s t a r t e d 

again. 

C u r t i s Thomas, please. 

Whereupon, 

CURTIS THOMAS 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

JUDGE CHESTNUT: Please give and s p e l l your name 

f o r the record. 

THE WITNESS: My name i s W. C u r t i s Thomas and I am 

a State Representative, 181st L e g i s l a t i v e D i s t r i c t . 

Commissioner, I would l i k e t o thank you and a l l the 

members of the Public U t i l i t y Commission. I appreciate 
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1 you t a k i n g the time t o l i s t e n t o my concerns as w e l l as 

2 the concerns of my co n s t i t u e n t s who are subj ect t o t h i s 

3 excessive 30 percent r a t e increase requested by 

4 Phila d e l p h i a Gas Works. 

5 I would say excessive i s a kind word f o r t h e i r 

6 request. A b e t t e r word would be c r u e l and d i s g r a c e f u l , 

7 and I am here today on behalf of my c o n s t i t u e n t s and on 

8 behalf of a l l PGW's customers t o ask the Public U t i l i t y 

9 Commission to soundly deny t h i s request. 

10 Please allow me t o h i g h l i g h t f i v e maj or p o i n t s t h a t 

11 would support my p o s i t i o n . 

12 F i r s t , Philadelphia Gas Works has to t h i s date and 

13 time f a i l e d t o provide the c i t i z e n s of Philadelphia w i t h 

14 documentation t o support such an extreme request. The 

15 149 m i l l i o n t h a t i s p r o j e c t e d t o l i n e the pockets, l i n e 

16 the company's pockets, w i l l come at the expense of 

17 consumers who can l e a s t a f f o r d t o pay t h i s excessive 

18 b i l l . I t w i l l come at the expense of each and every 

19 consumer t o the tune of an a d d i t i o n a l $272 per year per 

20 customer. 

21 Secondly, Philadelphia Gas Works and i t s management 

22 has f a i l e d t o demonstrate t o t h e i r customers and t o the 

23 s t a t e a cl e a r management and finance plan f o r the 

24 operation of t h i s f a c i l i t y . This, to me, i s an o u t r i g h t 

25 i n d i c a t i o n t h a t they do not know how a d d i t i o n a l money, 
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1 l e t alone the rates they are already charging consumers, 

2 would t r u l y a f f e c t the operations. 

3 T h i r d , PGW has f a i l e d t o f i x i t s m i l l i o n 

4 d o l l a r - p l u s computer system or develop an a l t e r n a t i v e 

5 customer response system which i s user f r i e n d l y and 

6 r e s u l t s d r i v e n . Why approve a 149 m i l l i o n r a t e increase 

7 and you can't get a telephone c a l l through f o r complaints 

8 or repairs? The company has f a i l e d t o f i x i t s computer 

9 system t h a t continues to malfunction. 

10 Fourth, Philadelphia c i t i z e n s already are 

11 overburdened w i t h a d d i t i o n a l property tax assessments, 

12 increased u t i l i t y costs and higher telephone r a t e s . 

13 L a s t l y , t h i s increase would place a tremendous 

14 burden t h a t too many of our residents w i l l not be able t o 

15 deal w i t h . There are some 7,000 residents 65 and over 

16 l i v i n g i n my l e g i s l a t i v e d i s t r i c t and you can best be 

17 assured t h a t a vast m a j o r i t y of them are l i v i n g on 

18 l i m i t e d f i x e d incomes. This increase would d e f i n i t e l y 

19 put them i n a p o s i t i o n where they can 11 even rob Peter t o 

20 pay Paul. 

21 Now, I understand t h a t PGW i s asking f o r 70 m i l l i o n 

22 more. Are they j u s t throwing out numbers here hoping t o 

23 get anything they ask for? What kind of a c c o u n t a b i l i t y 

24 are they p r o v i d i n g the s t a t e and t h e i r customers? I 

25 would say none. 
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That i s why I am again asking you t o r e j e c t the 

P h i l a d e l p h i a Gas Works r a t e increase request. By 

r e j e c t i n g t h e i r request you w i l l be sending PGW and t h e i r 

customers a cl e a r and resounding message t h a t the s t a t e 

w i l l demand a c c o u n t a b i l i t y from them and t h a t we w i l l not 

approve any increase u n t i l they get t h e i r house i n order. 

Now, i f the PUC should decide t o approve t h i s 

u n j u s t i f i a b l e request then I urge t h a t such approval be 

predicated on the f o l l o w i n g c o n d i t i o n s : 

Number one, do not give approval to the t o t a l 

request. Phase i n the increase over a two year p e r i o d . 

Two, r e q u i r e q u a r t e r l y j u s t i f i c a t i o n and 

documentation f o r approval. 

Three, req u i r e submission of a budget which 

o u t l i n e s savings from the e l i m i n a t i o n of unnecessary top 

and middle l e v e l managers, the e l i m i n a t i o n of wasteful 

procurement p r a c t i c e s and the e l i m i n a t i o n of unnecessary 

l e g a l and t e c h n i c a l services t h a t are purchased. Apply 

the savings t o prospective requests f o r phased i n 

increases. 

Require q u a r t e r l y submission of ope r a t i o n a l and 

f i n a n c i a l r e p o r t s . 

Require the development and implementation of a 

customer r e l a t i o n s program which i s user f r i e n d l y and 

performance based. 

COMMONWEALTH REPORTING COMPANY, INC. 
1 (800) 334-1063 



3'91 

1 Thank you f o r t h i s o p p o r t u n i t y . Please remember 

2 t h a t what you do i n response t o t h i s request w i l l 

3 u l t i m a t e l y decide what happens t o the re s i d e n t s of t h i s 

4 great c i t y . Do the r i g h t t h i n g . Reject t h i s a p p l i c a t i o n 

5 f o r an increase and i f not at a minimum impose 

6 appropriate conditions t h a t w i l l p r o t e c t the i n t e r e s t s of 

7 PGW customers, e s p e c i a l l y those who are s u f f e r i n g through 

8 no f a u l t of t h e i r own. 

9 And, Commissioner, I would l i k e f o r the record t o 

10 r e f l e c t t h a t as a member of the Pennsylvania House of 

11 Representatives I d i d not support the PUC t a k i n g 

12 j u r i s d i c t i o n of t h i s municipal f a c i l i t y . And while I d i d 

13 not support j u r i s d i c t i o n , today I am t h a n k f u l f o r 

14 j u r i s d i c t i o n because the l o c a l l e v e l , w i l l l o c a l 

15 r e g u l a t o r y agencies, have f a i l e d t o secure the kind of 

16 a c c o u n t a b i l i t y t h a t I t h i n k the r e s i d e n t s of Philadelphia 

17 County r e q u i r e , demand and i s necessary. And so I hope 

18 t h a t t h i s j u r i s d i c t i o n does not become another lay e r of 

19 unnecessary bureaucracy. I hope t h a t the j u r i s d i c t i o n 

20 has substance and I hope t h a t the i n t e r e s t s of the 

21 r e s i d e n t s of Philadelphia County, e s p e c i a l l y those 

22 residents who are customers of PGW, I hope t h a t t h a t 

23 i n t e r e s t i s always of paramount importance. 

24 Thank you. 

25 JUDGE CHESTNUT: Thank you very much, 
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Representative Thomas. 

{Witness excused.) 

JUDGE CHESTNUT: The next person i s Pedro 

Rodriguez. 

Whereupon, 

PEDRO RODRIGUEZ 

having duly a f f i r m e d , t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

JUDGE CHESTNUT: Please give and s p e l l your name 

f o r the record. 

THE WITNESS: Pedro Rodriquez, P-E-D-R-O, 

R-O-D-R-I-G-U-E-Z, 2124 North Hancock St r e e t , 

P h i l a d e l p h i a , Pennsylvania. I am a PGW customer. 

Your Honor, I was not in t e n d i n g on speaking here 

t h i s morning. Some of our members have done a very good 

job of e x p l a i n i n g the reasons why seniors and the 

ratepayers, customers of PGW, are asking the PUC t o 

r e j e c t t h i s outrageous request. But I also would l i k e t o 

remind a number of thin g s t o the PUC. 

F i r s t , t h a t Action A l l i a n c e was against the change 

i n j u r i s d i c t i o n from the l o c a l l y accountable Philadelphia 

Gas Commission t o the PUC. We s t i l l remain opposed t o 

t h a t . How many c i t i z e n s and customers of PGW were i n 

Harrisburg l a s t Tuesday? I f you see what i s happening t o 

the customers of PGW t h a t have a h i s t o r y of being able t o 
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1 at l e a s t attempt t o get t h e i r e l e c t e d o f f i c i a l s on a more 

2 accountable basis t o deal w i t h the problems of PGW on a 

3 l o c a l basis, t h a t now has been removed. 

4 PGW has been and continues t o be a p o l i t i c a l 

5 f o o t b a l l , a p o l i t i c a l f o o t b a l l i n which the ratepayers of 

6 the c i t y pay no matter who wins, no matter who loses. 

7 And they pay and they pay and they pay. 

8 Just t h i s morning one of the witnesses sworn before 

9 you was p l a y i n g another f o o t b a l l game w i t h the ratepayers 

10 of Philadelphia when we himself spoke about the 20 

11 percent senior c i t i z e n discount. I t was t h a t 

12 i n d i v i d u a l ' s l e g i s l a t i o n t h a t f i r s t e l i m i n a t e d the 

13 discount and when the seniors protested i n h i s d i s t r i c t 

14 t h a t was happening then he put an amendment t o 

15 grandfather those who were g e t t i n g the discount now. But 

16 now t h a t the other residents of t h a t d i s t r i c t who are 

17 t u r n i n g 64 and 65 who want the 20 percent discount are 

18 complaining at h i s doors, now he i s t a l k i n g about means 

19 t e s t i n g the program. Seniors do not want a welfare 

20 program w i t h a 20 percent discount. We want a u n i v e r s a l 

21 program t h a t helps people who stay i n t h i s c i t y t o 

22 c o n t r i b u t e t o the c i t y , t o be able t o stay by g i v i n g j u s t 

23 a l i t t l e break on the gas b i l l w i t h the 20 percent 

24 discount. 

25 We w i l l continue t o defend the 20 percent senior 
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1 c i t i z e n s discount. And I don't know how the PUC f o r the 

2 time being while you have j u r i s d i c t i o n over PGW w i l l deal 

3 w i t h t h i s i s s u e . 

4 We w i l l continue t o oppose unreasonable r a t e 

5 requests. We w i l l continue t o demand t h a t the mayor of 

6 t h i s c i t y , the C i t y of Philadelphia, play i n good f a i t h 

7 by r e t u r n i n g the $18 m i l l i o n t o PGW f i r s t f o r the next 

8 three years as a way of PGW to begin t o r e b u i l d i t s e l f . 

9 We have too much gained going on w i t h PGW. And on 

10 top of t h a t , now we have the game of t r y i n g t o p i t the 

11 older r e s i d e n t s , the older customers, against the r e s t by 

12 r a i s i n g the issue w i t h the 20 percent senior c i t i z e n s 

13 discount. We maintain t h a t the only one who has 

14 j u r i s d i c t i o n over the discount i s the Philadelphia C i t y 

15 Council. Now the c i t i z e n s of Philadelphia have already 

16 been st r i p e n e d of one l e v e l of a c c o u n t a b i l i t y by removing 

17 j u r i s d i c t i o n t o Harrisburg. Don't mess around now w i t h 

18 t r y i n g t o take another piece of our way t o govern 

19 ourselves by discussing the 20 percent senior c i t i z e n s 

20 discount. The 20 percent should remain as i t , as an 

21 u n i v e r s a l program f o r those over 65. 

22 Thank you very much. 

23 JUDGE CHESTNUT: Thank you, Mr. Rodriquez. 

24 (Witness excused.) 

25 JUDGE CHESTNUT: I have come t o the end of the 
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1 people who have signed up t o speak. I s there anybody 

2 t h a t wants t o speak who hasn't signed up. 

3 I n the back? 

4 MEMBER OF AUDIENCE: No, I di d n ' t sign up. 

5 JUDGE CHESTNUT: Come on up and sign up and we w i l l 

6 l i s t e n t o you. 

7 Whereupon, 

8 B.M. BRADFORD 

9 having been duly sworn, t e s t i f i e d as f o l l o w s : 

10 DIRECT TESTIMONY 

11 JUDGE CHESTNUT: Please give and s p e l l your name 

12 f o r the record. 

13 THE WITNESS: My name i s B.M. Bradford, B as i n 

14 boy, R as i n r a t , A-D-F-O-R-D. 

15 JUDGE CHESTNUT: And your address? 

16 THE WITNESS: 5545 Elmwood Avenue, Philadelphia 

17 19143. 

18 JUDGE CHESTNUT: And you are a PGW customer? 

19 THE WITNESS: I am a PGW customer. Do we have a 

20 choice? I don't t h i n k so. 

21 Has anyone here l e f t from PGW? 

22 MR. CLEARFIELD: We are a l l here. 

23 THE WITNESS: Okay. Questions. What i s — when 

24 you say 22 percent, what are you t a l k i n g about? 

25 Twenty-two percent of what? Or, ra t h e r , 30 percent now. 
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MR. CLEARFIELD: T h i r t y percent of your — of the 

average customer r e s i d e n t i a l heating customer's annual 

b i l l . I t i s a $22 a month increase f o r the average 

r e s i d e n t i a l heating customer. 

THE WITNESS: And what do you consider average? 

MR. CLEARFIELD: 100 MCF, 100 u n i t s of gas a year. 

THE WITNESS: That comes t o at the current rate? 

MR. CLEARFIELD: About $800. 

THE WITNESS: Okay. Right there t h a t i s screwy, 

e s p e c i a l l y f o r people w i t h older homes and older heaters. 

I s t i l l have a g r a v i t y heater i n my house. I t i s n ' t even 

c a l l e d a hot a i r heater. I t ' s c a l l e d a g r a v i t y heater. 

There i s no blower. Heat j u s t goes according t o the way 

the a i r c i r c u l a t e s i n the house. 

MR. CLEARFIELD: Well, t h a t ' s why i t i s an average 

Ma'am. Some people are going t o pay more and some people 

are going t o pay less . 

THE WITNESS: I understand. But 800 I don't t h i n k 

i s even r e a l i s t i c , e s p e c i a l l y f o r some people w i t h two 

and three s t o r y homes and more than one person i n the 

household. I happen t o l i v e i n a cottage so I don't have 

a second f l o o r . I j u s t had i n s u l a t i o n put i n . I may be 

i n b e t t e r shape t h a t some other people i n my area i n 

southwest P h i l a d e l p h i a . But 30 percent and you are 

saying 22 a month i s not r e a l l y working out the same, at 
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1 l e a s t not the way I see i t . 

2 And who i s the person t h a t mentioned gasoline? He 

3 spoke of gas and said gas i s higher. Everybody knows gas 

4 i s higher these days. What gas i s he t a l k i n g about? 

5 MR. CLEARFIELD: Natural gas, Ma'am. 

6 THE WITNESS: We don't run cars on n a t u r a l .gas. 

7 You said the p r i c e s are g e t t i n g higher. You t a l k i n g 

8 about down i n F l o r i d a and southwest? 

9 JUDGE CHESTNUT: Excuse me. Ms. Bradford, i f you 

10 want t o make some comments r e l a t i v e t o the company's 

11 request t h a t would be great. 

12 THE WITNESS: I am. 

13 JUDGE CHESTNUT: I f you want t o t a l k t o 

14 Mr. C l e a r f i e l d a f t e r t h i s would t h a t would be fine ? 

15 THE WITNESS: The company i s requesting a r a i s e . 

16 We want t o know what the ra i s e i s about. 

17 JUDGE CHESTNUT: But Mr. C l e a r f i e l d explained t h a t . 

18 THE WITNESS: No, he hasn't. 

19 JUDGE CHESTNUT: I f you want t o t a l k t o him, okay. 

20 But I would r e a l l y l i k e t o hear --

21 THE WITNESS: He spoke — he mentioned i t . I am 

22 asking about what he said. 

23 JUDGE CHESTNUT: Ms. Bradford, I don't want you t o 

24 get i n t o an argument w i t h Mr. C l e a r f i e l d . 

25 THE WITNESS: I'm not g e t t i n g i n t o an argument. 
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1 I'm asking questions. 

2 JUDGE CHESTNUT: I f you want t o ask c l a r i f i c a t i o n s 

3 a f t e r the hearing, t h a t ' s f i n e . We are not here t o hear 

4 Mr. C l e a r f i e l d . We are here t o hear you. Thank you. 

5 THE WITNESS: You heard me. I am asking a question 

6 of Mr. C l e a r f i e l d . And I t h i n k the ra i s e i s too high. 

7 I s t h a t what you want t o hear? 

8 JUDGE CHESTNUT: Yes. I would l i k e your opinion. 

9 THE WITNESS: I t ' s too high. And I am what might 

10 have been c a l l e d working poor a t one time and I get too 

11 much money t o even get a break as a senior c i t i z e n . And 

12 i t i s too high f o r me. Because i f you t r y t o f i n d out 

13 about the break from the st a t e they ask you how much do 

14 you make. And i f you make over a c e r t a i n amount you are 

15 out. You don't count f o r t h a t over 65 business because 

16 your income coming i n per month f o r one person i n the 

17 household i s too much as f a r as they are concerned. So 

18 there i s a discrepancy. 

19 And i f t h a t i s what you want t o hear, t h a t i s what 

20 you have. Ma'am. 

21 Peace. 

22 (Witness excused.) 

23 JUDGE CHESTNUT: Perhaps somebody could e x p l a i n t o 

24 Ms. Bradford, I don't t h i n k there i s a means t e s t f o r the 

25 senior c i t i z e n discount, i s there? 
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MR. CLEARFIELD: No. 

JUDGE CHESTNUT: So the f a c t t h a t she i s making 

money doesn't mean she can't q u a l i f y f o r i t . 

MR. BERTOCCI: She was r e f e r r i n g t o LIHEAP, Your 

Honor. 

JUDGE CHESTNUT: Okay. 

Whereupon, 

ESTHER COLEMAN 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

JUDGE CHESTNUT: Please give and s p e l l your name 

f o r the record. 

THE WITNESS: Good morning. My name i s Ms. Esther 

Coleman. 

JUDGE CHESTNUT: Ms. Coleman, your address? 

THE WITNESS: 2247 North 18th Stree t . Zip 32. 

The question, what I have i n mind, i s a l l of the 

houses I n o t i c e , those t h a t have been t o r n down f o r 

various reasons, the gas company i s not g e t t i n g any more 

money. They are l o s i n g money. A l l of these houses, 

nobody i s paying t h a t . And i t seems t o me t h a t they are 

s u f f e r i n g a loss of income. So i t seems t o me l i k e those 

of us who are s t i l l l i v i n g i n our homes are asked t o pay 

more money f o r t h i s increase because they are not g e t t i n g 

any money. And t h i s i s what i t looks t o me, t h a t we have 
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1 t o pay f o r whatever the o l d houses are not paying because 

2 they are not there and the gas i s cut o f f . That seems t o 

3 me l i k e , you know, t h a t the gas company needs the money 

4 but they are asking us t o pay f o r i t . 

5 That i s what I have t o say. 

6 Thank you. 

7 JUDGE CHESTNUT: Thank you very much, Ms. Coleman. 

8 JUDGE CHESTNUT: I s there anybody else? 

9 (No audible response.) 

10 JUDGE CHESTNUT: Thank you very much f o r at t e n d i n g . 

11 I am sure the Commission w i l l take the time t o thoroughly 

12 review oh, I'm sorry. Mr. Popowsky, you d i d have 

13 something, d i d n ' t you? 

14 MR. POPOWSKY: Yes, Your Honor. 

15 I have d i s t r i b u t e d t o the other p a r t i e s and t o the 

16 court r e p o r t e r and t o Your Honor a statement t h a t we 

17 received yesterday from Mr. Rick Spector 

18 MEMBER OF AUDIENCE: We can't hear you. 

19 MR. POPOWSKY: I'm sorry. 

20 I am submitt i n g a statement t h a t was received by 

21 our o f f i c e , the O f f i c e of Consumer Advocate, by Mr. Rick 

22 Spector, who i s w i t h the Philadelphia Corporation f o r 

23 Aging. He was not able t o be here today. However, he 

24 asked our o f f i c e t o submit t o the Judge and f o r the 

25 Commission f i l e s i n t h i s case a statement from the 
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Philadelphia Corporation f o r Aging expressing a concern 

about t h i s r a t e increase and the impact t h a t i t w i l l have 

on Philadelphia's senior c i t i z e n s . 

So, Your Honor, I would l i k e t o have t h i s added t o 

the record i n the case. 

JUDGE CHESTNUT: Thank you, Mr. Popowsky. I t w i l l 

be made p a r t of the record. 

Thank you f o r coming out. I am sure the Commission 

w i l l thoroughly consider your comments when i t comes t o 

i t s d ecision concerning the company's request f o r a rat e 

increase. 

Does any p a r t y t h a t have anything f u r t h e r before we 

adjourn? 

(No audible response.) 

JUDGE CHESTNUT: Thank you very much. This hearing 

i s adjourned. 

MS. JONES: Thank you. Your Honor. 

MR. POPOWSKY: Thank you. Your Honor. 

(Whereupon, at 12:45 p.m., the p u b l i c input hearing 

was concluded.) 
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1 C E R T I F I C A T E 

2 I hereby c e r t i f y , as the stenographic r e p o r t e r , 

3 t h a t the foregoing proceedings were taken 

4 s t e n o g r a p h i c a l l y by me and t h e r e a f t e r reduced t o 

5 t y p e w r i t i n g by me or under my d i r e c t i o n ; and t h a t t h i s 

6 t r a n s c r i p t i s a t r u e and accurate record t o the best of 

7 my a b i l i t y . 
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