
COMMONWEALTH OF PENljQfLVANIA 

Bernard A. Ryan, Jr 
Small Business Advocate 

OFFICE OF SMALL BUSINESS ADVOCATE 
Suite 1102, Commerce Building 

300 North Second Street 
Harrisburg, Pennsylvania 17101 

May 8, 2001 

James J. McNulty, Secretary 
Pennsylvania Public U t i l i t y Commission 
Commonwealth Keystone B u i l d i n g 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
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Re: Pennsylvania Public U t i l i t y Commission v. 
Philadelphia Gas Works 
Docket No. R-00006042 
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Dear Mr. McNulty: 

Enclosed i s a c e r t i f i c a t e of service pursuant to 52 Pa. Code §5.412 ( f ) f o r 
f i l i n g the r e b u t t a l testimony of Brian Kalcic i n the above docket labeled OSBA 
Statement No. 2. 

I f you have any questions, please do not he s i t a t e t o contact me. 

Si&iderely, 

U- c 4 
teven" C. Gray 

Assistant Small Business Advocate 

Enclosure 
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PENNSYLVANIA PUBLIC UTILITY 

COMMISSION 

PHILADELPHIA GAS WORKS 

Docket No. R-0Q.QD&JM2 

MAY 1 0 2001 
CERTIFICATE OF SERVICE 
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I c e r t i f y t h a t I am s e r v i n g two copies o f t h e r e b u t t a l t e s t i m o n y o f B r i a n 

K a l c i c , l a b e l e d OSBA Statement No. 2, on b e h a l f o f the O f f i c e o f Small Business 

Advocate i n t h e manner i n d i c a t e d upon t h e persons addressed below: 

Hon. C y n t h i a W. Forciham 

A d m i n i s t r a t i v e Law uludge 

Pa. P u b l i c U t i l i t y Commission 

1302 P h i l a d e l p h i a S t a t e O f f i c e Bldg. 

Broad and S p r i n g Gatden S t r e e t s 

P h i l a d e l p h i a , PA 19130 

(215) 560-2105 

(215) 560-3133 - Fax 

(overnight m a i l 5/7/01) 

Wendell F. H o l l a n d , E s q u i r e 

Obermayer Rebmann Maxwell & H i p p e l 

One Penn Center - 19 t h F l o o r 

1617 John F. Kennedy B o u l e v a r d 

P h i l a d e l p h i a , PA 19103-1895 

(215) 665-3000 

(215) 665-3165 ( f a x ) 

(overnight m a i l 5/7/01) 

D a n i e l C l e a r f i e l d , E s q u i r e 

A l a n K o h l e r , E s q u i r e 

Wolf, Block, Schorr & Solis-Cohen 

Locust Court B u i l d i n g , S u i t e 300 

212 Locust S t r e e t 

H a r r i s b u r g , PA 17101 

(717) 237-7160 

(717) 237-7161 ( f a x ) 

(hand d e l i v e r e d 5/8/01) 

W a l t e r W. Cohen, E s q u i r e 

Obermayer Rebmann Maxwell & H i p p e l 

204 S t a t e S t r e e t 

H a r r i s b u r g , PA 17101 

( P h i l a d e l p h i a Gas Works) 

(717) 234-9730 

(717) 234-9734 ( f a x ) 

(hand d e l i v e r e d 5/8/01) 

Tanya J . McCloskey, E s q u i r e 

O f f i c e of Consumer Advocate 

555 Walnut S t r e e t 5th FL Forum Place 

Harrisburg, PA 17101-1923 

(717) 783-5048 

(717) 783-7152 

(hand d e l i v e r e d 5/8/01) 

C h a r i s M. Burak, E s q u i r e J 

David M. Kleppinger, E s q u i r e 

McNees, Wallace & Nurick 

100 Pine S t r e e t 

P.O. Box 1166 

Harrisburg, PA 17108-1166 

(717) 237-5368 

(717) 237-5300 (fax) 

(hand d e l i v e r e d 5/8/01) 

P h i l i p A. B e r t o c c i , E s q u i r e 

Community Legal S e r v i c e s , I n c . 

1424 Chestnut S t r e e t 4 t h F l o o r 

P h i l a d e l p h i a , PA 19102-2505 

(CEPA) 

(215) 981-3702 

(215) 981-0435 ( f a x ) 

(overnight m a i l 5/7/01) 

J a c k i e Sparkman, E s q u i r e 

B r a d f o r d S t e r n , E s q u i r e 

c/o Mondre Energy I n c . 

1601 Market S t r e e t , S u i t e 1750 

P h h i l a d e l p h i a , PA 19103 

(School D i s t r i c t o f P h i l a d e l p h i a ! 

(215) 988-0577 

(215) 988-0579 ( f a x ) 

(overnight m a i l 5/7/01) 
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Johnnie E. Simms, Esquire 
Office of T r i a l Staff 
Pa. Public U t i l i t y Commission 
P.O. Box 3265 
Harrisburg, PA 17105 
(717) 787-1976 
(717) 772-2677 (fax) 
(hand delivered 5/8/01) 

Craig A. Doll, Esquire 
25 North Front Street, 2nd F l 
Harrisburg, PA 17101-1606 
(717) 230-9555 
(717) 230-9750 (fax) 
(hand delivered 5/8/01) 

Andrew Tubbs, Esquire 
Law Bureau 
Pa. Public U t i l i t y Commission 
P.O. Box 3265 
Harrisburg, PA 17105 
(hand delivered 5/8/01) 

Steven C. Gray 
Assistant Small Business Advdcate 

Dated: May 8, 2001 



s M C N E E S , W A L L A C E & N U R I C K 
ATTORNEYS AT LAW 

IOO PINE STREET 
P. O. BOX 1166 

HARRISBURG, PA I 7 I O S - I 1 6 6 
TELEPHONE(717) 2 3 2 - 8 0 0 0 

FAX 17171237-5300 

ht tp : / /www.mwn.com 

CHARIS M. BURAK 

DIRECT DIAL: (717) 237-5437 
E-MAIL ADDRESS: CBURAK@MWN.COM 

May 8, 2001 

MAV 0 8 2001 

rUBUC UTILITY COMMISS! 
SECRETARY'S BUREAU 

Via FacsimHe Transmission 
and First Class Mail 

Administrative Law Judge Cynthia W. Fordham 
1302 Philadelphia State Office Building 
1400 West Spring Garden Street 
Philadelphia, PA 19130 

Re: Pennsylvania Public Utility Commission v. Philadelphia Gas Works; 
Docket No. R-00006042 

Dear Judge Fordham: 

Please be advised that the Philadelphia Industrial and Commercial Gas Users Group 
("PICGUG") will not be filing rebuttal testimony in the above-captioned proceeding. PICGUG 
reserves the right, however, to submit surrebuttal testimony in response to issues raised in the rebuttal 
testimony of other parties. 

As evidenced by the attached Certificate of Service, all parties to the proceeding are being 
served with a copy of this document. 

OOCUMENT 
FOLDER 

D0CKEIED 

Very truly yours, 

MCNEES, WALLACE & NURICK 

By 
Charis M. Burak 

MAV 8 200i 
Counsel to the Philadelphia Industrial and 

Commercial Gas Users Group 

CMB/bes 
c: James J. McNulty, Secretary (Transmittal Letter and Certificate of Service only - via Hand Delivery) 

Certificate of Service 

COLUMBUS. OH WASHINGTON. D.C. 



CERTIFICATE OF SERVICE 

I hereby certify that I am this day serving a true copy of the foregoing document upon the 

participants listed below in accordance with the requirements of Section 1.54 (relating to service 

by a participant). 

VIA FACSIMILE AND FIRST CLASS MAIL 

Johnnie Simms, Esq. 
Office of Trial Staff 
Pennsylvania Public Utility Commission 
The Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

Tanya McCloskey, Esq. 
Stephen Keene, Esq. 
Office of Consumer Advocate 
555 Walnut Street, Forum Place - 5lh Fl. 
Harrisburg, PA 17120 

Walter W. Cohen, Esq. 
Stephen W. W. Ching, Jr., Esq. 
Obermayer, Rebmann, Maxwell & Hippell 
204 State Street 
Harrisburg, PA 17101 

Steven C. Gray, Esq. 
Office of Small Business Advocate 
Suite 1102, Commerce Building 
300 North Second Street 
Harrisburg, PA 17101 

Daniel Clearfield, Esq. 
Mark S. Stewart, Esq. 
Wolf, Block, Schorr and Solis-Cohen LLP 
212 Locust Street 
Suite 300 
Hamsburg, PA 17101 

Philip A. Bertocci, Esq. 
Community Legal Services, Inc. 
1424 Chestnut Street, 3rd Floor 
Philadelphia, PA 19102 

Wendell F. Holland, Esq. 
Obermayer, Rebmann, Maxwell & 
Hippel5 LLP 
One Penn Center - 19* Floor 
1617 John F. Kennedy Boulevard 
Philadelphia, PA 19103-1895 

MAY 0 8 2001 

rAJBUC UTILITY COMMISSI 
SECRETARY'S BUREAU 

Charis M. Buark 

Dated this Slb day of May, 2001, in Harrisburg, Pennsylvania. 



Wolf, Block, Schorr and Solis-Cohen LLP 

2J2 l.ocusl Slrt:cL 

Sulle 300 

Harrishurs. I'A 17101 

T: 717 237 7160 

F: 717 237 7)6) 

^•w'. ft o lib lo cl.. c nm 

Daniel Clearfield 
Direct Dial: 717-237-7173 t -N 

Direct Fax: 717-237-2753 \ J V J v " ^ O 

E-Mail: dclearfield@WolfBlock.Com ^- f \ i VXy V* 

MayS, 2001 

VIA E-MAIL AND F E D E R A L EXPRESS 

Hon. Cynthia W. Fordham 
Administrative Law Judge 
PA Public Utility Commission 
1302 Philadelphia State Office Bldg. 
1400 West Spring Garden Street 
Philadelphia, PA 19130 

MAY 0 8 200 

PUBLIC UTILITY COMMISSI 
SECRETARY'S BUREAU 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works, 
Docket No. R-00006042 

Dear Judge Fordham: 

On behalf of Philadelphia Gas Works ("PGW), enclosed please find a copy of the 
Rebuttal Testimony of PGW witnesses: 

Thomas Knudsen 
Barbara Bisgaier 
Joseph Bogdonavage 
Craig White 
Howard Gorman 
Janice Davis 
Thomas Sullivan 

PGW Statement No. 1.1 
PGW Statement No. 2.1 
PGW Statement No. 3.1 
PGW Statement No. 4.1 
PGW Statement No. 5.1 
PGW Statement No. 7 
PGW Statement No. 8 

Copies of this testimony are being served upon all active parties of record. 

Respectfully, 

Daniel Clearfield 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

cc: Parties of Record w/enc. 
t̂emes McNulty, Secretary (COS only) 

DSH:27193.I 
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CERTIFICATE QF SERVICE 

I hereby certify that I have this day served a true copy ofthe foregoing document 

upon the participants listed below in accordance with the requirements of § 1.54 (relating to 

service by a participant). 

VIA E-MAIL AND HAND DELIVERY 
Johnnie Simms, Esq. 
Office of Trial Staff 
PA Public Utility Commission 
P.O, Box 3265 
Harrisburg, PA 17105-3265 
E-mail: Si'mmsifgipuc.state.pa.us 

David M. Kleppinger, Esquire 
McNEES, WALLACE, NURICK 
100 Pine Street 
P.O. Box 1166 
Harrisburg, PA 17108-1166 
E-mail: Dkleppingerfg.mwn.com 

Charis M. Burak, Esquire 
McNEES, WALLACE, NURICK * < 
100 Pine Street ^ O ^ h & A ^ * 
P.O.Box 1166 ^ v f M ' " 
Harrisburg, PA 1 1 I 
E-mail: Cburakfa),mwn 

Tanya McCloskey, Esq. 
Steve Keene, Esq. 
Office of Consumer Advd^i-IC UTILITY COMMISSI 
5th Floor, Forum Place Bld§ECRtTARYS BUREAU 
555 Walnut Street 
Harrisburg, PA 17101-1921 
E-mail: TmcCloskey@paoca.org 

Stanley E. Brown, Esq. 
Pa. Public Utility Commission 
Commonwealth Keystone Bldg. 
400 North Street 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
E-mail: browns@.puc.state.pa.us. 

Angela Jones, Esq. 
Office of Small Business Advocate 
Commerce Building, Suite 1102 
300 North 2nd Street 
Harrisburg, PA 17101 
E-mail: Anjones(a),state.pa.us 

Craig A. Doll, Esq. 
25 North Front St., 2nd Floor 
Harrisburg, PA 17101-1606 
E-mail: Cdoll76342@aol.com 

VIA E-MAIL & FEDERAL EXPRESS 
Richard Lelash 
Financial and Regulatory Consultant 
18 Seventy Acre Road 
Redding, CT 06896 
(OCA) 
E-mail: Lelash@sprintmail.com 

Jackie Sparkman, Esquire 
School District of Philadelphia 
Office of General Counsel 
2130 Arch Street, 5th Floor 
Philadelphia, PA 19103 
Fax: (215) 988-0579 
E-mail: jmondre@mondreenergv.com 

DSHI25799.I 



Lance Haver 
6048 Ogontz Avenue 
Philadelphia, PA 19141 
(CEPA) 

Brian Kalcic 
Excel ConsuUing 
Suite 720-T " 
225 S. Meramec Avenue 
St. Louis, MO 63105 
(OSBA) 
Fax: (314) 725-2022 

Philip Bertocci,! 
Community Legal Services 
1424 Chestnut Street 
Philadelphia, PA 19102 
Fax: (215) 981-0434 
E-mail: pbertoccifa),clsphUa.org 

Richard A. Baudino 
J. Kennedy and Associates 
570 Colonial Park Dr., Suite 305 
Roswell, GA 30075 
E-mail:_Rbaudino@jkenn.com 

Larry Speilvogel 
203 Hughes Road 
King of Prussia, PA 19406 
(PICGUG) 

Wendell F. Holland, Esq. 
Obermayer, Rebmann Maxwell 

& Hippel LLP 
One Penn Center, 19thF]. 
1617 John F. Kennedy Blvd. 
Philadelphia, PA 19103-1895 
E-mail:_wfh@oberymayer.com 

Daniel Clearfield, Esquire 
Dated: May 8, 2001 

DSH:25799.I 
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CERTIFICATE OF SERVICE 

Re: Pennsylvania Public Utility Commission 
v. 

Philadelphia Gas Works 
Docket No. R-00006042 

I hereby certify that I have this day served a true copy of the foregoing document, the 

Office of Consumer Advocate's Response to OSBA Interrogatory, No.l, upon parties of record in 

this proceeding in accordance with the requirements of 52 Pa. Code § 1.54 (relating to service by a 

participant), in the manner and upon the persons listed below: 

Dated this 9lh day of May, 2001. 

SERVICE BY HAND DELIVERY 

is 

Steven Gray, Esq. 
Office of Small Business Advocate 
Commerce Building, Suite 1102 
300 North 2 n d Street 
Harrisburg, PA 17101 

PUBLIC UTILITY COMMISS 
Johnnie E. Simms, Esq. SECRETARY'S BUREAU 
Office of Trial Staff 
PA Public Utility Commission 
P:0. Box 3265 
Harrisburg, PA 17105-3265 

Stanley E. Brown 
Pa Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

SERVICE BY FACSIMILE & FIRST CLASS MAIL, POSTAGE PREPAID 

Daniel Clearfield, Esq 
Wolf, Block, Schrorr and Solis-Cohen LLP 
212 Locust Street, Suite 300 
Harrisburg, PA 17101 

MAY 1 0 2001 

Charis M. Burak, Esq. 
McNees, Wallace & Nurick 
100 Pine Street 
P.O. Box 1166 
Harrisburg, PA 17108-1166 

DOCUMENT 
F0! D 



Philip A. Bertocci,Vsq. 
Community Legal Services, Inc. 
1424 Chestnut Street 
Philadelphia, PA 19102-2505 

Richard A. Baudino 
J. Kennedy and Associates 
Suite 305 
570 Colonial Park Drive 
Roswell, Ga 30075 

Wendell F. Holland,. Esq 
Obermayer Rebmann Maxwell & Hippel, Llp 
One Penn Center, 19lh Floor 
1617 John F. Kennedy Blvd. 
Philadelphia, Pa 19103-1895 

Jackie Sparkman, Esquire 
School District of Philadelphia 
Office of General Counsel 
2130 Arch Street, 5,h Floor 
Philadelphia, PA 19103 

Lance Haver 
6048 Ogontz Avenue 
Philadelphia, PA 19141 

Larry Speigvogel 
PICGUG 
203 Hughes Road 
King of Prussia, Pa 19406 

Claibome S. Newlin, Esq. 
225 S. 15lh Street, 12Ih Floor 
Philadelphia PA 19102 

r RicharcfWLash 
Financial and Regulatory Consultant 
18 Seventy Acre Road 
Redding, CT 06896 

Brian Kalcic 
Excel Consulting 
Suite 720-T 
225 Meramec Avenue 
St. Louis, MO 63105 

Craig A. Doll, Esq. 
2 n d Floor 
25 North Front Street 
Harrisburg, PA 17010-1606 

Tanya J. McCloskey 
Senior Assistant Consumer Advocate 
James A. Mullins 
Stephen J. Keene 
Christy M. Appleby 
Aron J. Beatty 

Assistant Consumer Advocates 

Counsel for 

Office of Consumer Advocate 
555 Walnut Street 5th Floor, Forum Place 
Harrisburg, PA 17101-1923 
(717)783-5048 
61830.wpd 



MONWEALTH OF PE 

Bernard A. Ryan, Jr 
Small Business Advocate 

OFFICE OF SMALL BUSINESS ADVOCATE 
Suite 1102, Commerce Building 

300 North Second Street 
Harrisburg, Pennsylvania 17101 

(717) 783-2525 
(717) 783-2831 (FAX) 

May 15, 2001 

James J. McNulty, Secretary 
Pennsylvania Public U t i l i t y Commission 
Commonwealth Keystone B u i l d i n g 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Re: Pennsylvania Public U t i l i t y Commission v. 
Philadelphia Gas Works ^ M/^Y 
Docket No. R-00006042 *4 

Dear Mr. McNulty: 

Encloeed i s a c e r t i f i c a t e of service pursuant to 52 Pa. Code §5.412 ( f ) f o r 
f i l i n g the s u r r e b u t t a l testimony of Brian Kalcic i n the above docket labeled OSBA 
Statement No- 3. 

I f you have any questions, please do not h e s i t a t e to contact me. 

DOCUMENT 
FOLDER 

Sincerely, 

Steven' C. Gray 
Assistant Small Business AdVocate 

Enclosure 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PENNSYLVANIA PUBLIC UTILITY 
COMMISSION 

PHILADELPHIA GAS WORKS 

Docket No. 

CERTIFICATE OP 

I c e r t i f y t h a t I am serving two copies of the surrim^ta^." ,d^ iS^!mony of 
Brian K a l c i c , labeled OSBA Statement No. 3, on behalf of the o t r d l e of Small 
Business Advocate i n the manner i n d i c a t e d upon the persons addressed below: 

7s 200] 

s orfsie 

Hon. Cynthia W. Fordham 
Ad m i n i s t r a t i v e Law Judge 
Pa. Public U t i l i t y Commission 
1302 Philadelphia State O f f i c e Bldg 
Broad and Spring Garden Streets 
Philadelphia, PA 19130 
(215) 560-2105 
(215) 560-3133 - Fax 
(overnight mail 5/15/01) 

Wendell F. Holland, Esquire 
Obermayer Rebmann Maxwell & Hippel 
One Penn Center - 19 t h Floor 
1617 John F. Kennedy Boulevard 
Philadelphia, PA 19103-1895 
(215) 665-3000™ ^ 
(215) 665-3165^0^)^, 
(overnight mailTS/lS/Ol) 

1HENT 
Daniel Clearfield? 
Alan Kohler, Esquire 
Wolf, Block, Schorr & Solis-Cohen 
Locust Court Building, Suite 300 
212, Locust Street 
Harrisburg, PA 17101 
(717) 237-7160 
(717) 237-7161 (fax) 
(hand delivered 5/15/01) 

Walter W. Cohen, Esquire 
Obermayer Rebmann Maxwell & Hippel 
204 State Street 
Harrisburg, PA 17101 
(Philadelphia Gas WdrKs^, 
(717) 234-9730 1 ' 

(717) 234-9734 { f a x . ^ 
(hand delivered 5/15/01) 1 6 2001 

- r r > , 

Tanya J. McCloskey, Esquire 
Office of Consumer Advocate 
555 Walnut Street 5th FL Forum Place 
Harrisburg, PA 17101-1923 
(717) 783-5048 
(717) 783-7152 
(hand delivered 5/15/01) 

Charis M. Burak, Esqu-ire 
David M. Kleppinger, Esquire 
McNees, Wallace & Nurick 
100 Pine Street 
P.O. Box 1166 
Harrisburg, PA 17108-1166 
(717) 237-5368 
(717) 237-5300 (fax) 
(hand delivered 5/15/01) 

P h i l i p A. Bertoc c i , Esquire 
Community Legal Services, Inc. 
1424 Chestnut Street 4 t h Floor 
Philadelphia, PA 19102-2505 
(CEPA) 
(215) 981-3702 
(215) 981-0435 (fax) 
(overnight mail 5/15/01) 

Jackie Sparkman, Esquire 
Bradford Stern, Esquire 
c/o Mondre Energy Inc. 
1601 Market Street, Suite 1750 
Phhiladelphia, PA 19103 
(School D i s t r i c t of Philadelphia) 
(215) 988-0577 
(215) 988-0579 (fax) 
(overnight mail 5/15/01) 



Johnnie E. Simms, Esquire 
Office of T r i a l Staff 
Pa. Public U t i l i t y Commission 
P.O. Box 3265 
Harrisburg, PA 17105 
(717) 787-1976 
(717) 772-2677 (fax) 
(hand delivered 5/15/01) 

Craig A. Doll, Esquire 
25 North Front Street, 2nd F l 
Harrisburg, PA 17101-1606 
(717) 230-9555 
(717) 230-9750 (fax) 
(hand delivered 5/15/01) 

Andrew Tubbs, Esquire 
Law Bureau 
Pa. Public U t i l i t y Commission 
P.O. Box 3265 
Harrisburg, PA 17105 
(hand delivered 5/15/01) 

LA 
Steven C. Gray 
Assistant Small Business Ac ocate 

Dated: May 15, 2001 



Wolf, Block, Schorr and Solis-Cohen LLP 

2\2 Locust Street 

Suite 300 

Harrisburg. ['A 171111 

T: 717 237 7160 

K: 717 237 7II>! 

www.woltblock.cnni 

Daniel Clearfield 
Direct Dial: 717-237-7173 
Direct Fax: 717-237-2753 
E-Mail: dclearfield@WolfBlock.Com 

VIA FEDERAL EXPRESS 

May 15,2001 

n 
o za m 

. /— 

OT • 
d 
TO 
m 
5^ 

5 

co 

70 

m 
o 
rn 
< m o 

Hon. Cynthia W. Fordham 
Administrative Law Judge 
PA Public Utility Commission -
1302 Philadelphia State Office BldgT A i , f j f R 
1400 West Spring Garden Street 
Philadelphia, PA 19130 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works, 
Docket No. R-00006042 

Dear Judge Fordham: 

With regard to the above referenced matter, enclosed please find two sets of REVISED 
pages of Rebuttal testimony for the following witnesses: 

(1) Joseph Bogdonavage, Statement 3.1; and 

(2) Craig White, Statement 4.1. 

The first set of copies shows the corrections that were made underlined and the second set 
of revised pages are the ones you should use to replace the incorrect pages. These revisions are 
to correct typographical and calculation errors discovered in the Rebuttal. Copies of the revised 
pages of testimony are being served upon all active parties of record. Please replace the pages in 
your copies of the rebuttal testimony. 

DSH:27283.1 

PHILADELPHIA. PA I NKW YORK. NY I CAMDEN. NJ NORRISTOWN. PA I WILMINGTON. DE 



Hon. Cynthia W. Fordham 
May 15,2001 
Page 2 

The revised pages will be included in the copies entered into the record at the hearing. If 
you have any questions regarding this filing, please contact me. 

r Respectfully^ A A A 

Daniel Clearfield ^ 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

cc: Parties of Record w/enc. 
v/James McNulty, Secretary (COS only) 

DSH:27283. 



CERTIFICATE OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing document 

upon the participants listed below in accordance with the requirements of § 1.54 (relating to 

service by a participant). 

HAND DELIVERY 
Johnnie Simms, Esq. 
Office of Trial Staff 
PA Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265. 
E-mail: Simmsi@.puc.state.pa.us 

David M. Kleppinger, Esquire 
McNEES, WALLACE, NURICK 
100 Pine Street 
P.O. Box 1166 
Harrisburg, PA 17108-1166 
E-mail: Dkleppinger@mwn.com 

Charis M. Burak, Esquire 
McNEES, WALLACE, NURip 
100 Pine Street^ A C \ W \ " 
P.O. Box 1166UU 
Hamsburg, PA 171 -̂̂ 1*66 
E-mail: Cburakf5)mwn?gom 

0fi 

Angela Jones, Esq. 
Office of Small Business Advocate 
Commerce Building, Suite 1102 
300 North 2nd Street 
Harrisburg, PA 17101 
E-mail: Anionesfg.state.pa.us 

Craig A. Doll, Esq. r - r V 
25 North Front St., 2nd Eloor^fOf^P-'t; L 
Harrisburg, PA 17101-1*606^^ 
E-mail: Cdoll76342@ao\jcpm ^ ^ ^ r0\ 

Tanya McCloskey, Esq. 
James Mullins, Esq. 
Steve Keene, Esq. 
Office of Consumer Advocate 
5th Floor, Forum Place Bldg. 
555 Walnut Street 
Harrisburg, PA 17101-1921 
E-mail: TmcCloskey@.paoca.org 

Stanley E. Brown, Esq. 
Pa. Public Utility Commission 
Commonwealth Keystone Bldg. 
400 North Street 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
E-mail: browns(a?.puc.state.pa.us. 

VIA FEDERAL EXPRESS 
Richard Lelash 
Financial and Regulatory Consultant 
18 Seventy Acre Road 
Redding, CT 06896 
(OCA) 
E-mail: Lelash@sprintmail.com 

Jackie Sparkman, Esquire 
School District of Philadelphia 
Office of General Counsel 
2130 Arch Street, 5th Floor 
Philadelphia, PA 19103 
Fax: (215) 988-0579 
E-mail: imondrefahnondreenergv.com 

DSH:25799.J 



Lance Haver 
6048 Ogontz Avenue 
Philadelphia, PA 19141 
(CEPA) 

Brian Kalcic 
Excel Consulting 
Suite 720-T 
225 S. Meramec Avenue 
St. Louis, MO 63105 
(OSBA) 
Fax: (314) 725-2022 

Richard A. Baudino 
J. Kennedy and Associates 
570 Colonial Park Dr., Suite 305 
Roswell, GA 30075 
E-mail:_Rbaudino@jkenn.com 

Larry Speilvogel 
203 Hughes Road 
King of Prussia, PA 19406 
(PICGUG) 

Philip Bertocci, Esq. 
Edward A. McCool, Esq. 
Community Legal Services 
1424 Chestnut Street 
Philadelphia, PA 19102 
Fax: (215) 981-0434 
E-mail: pbertoccifgiclsphila.org 

Wendell F. Holland, Esq. 
Obermayer, Rebmann Maxwell 

& Hippel LLP 
One Penn Center, 19th Fl. 
1617 John F. Kennedy Blvd. 
Philadelphia, PA 19103-1895 
E-mail:_wfh@oberymayer.com 

Dated: May 15,2001 Daniel Clearfield, E 
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COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
PHILADELPHIA STATE OFFICE BUILDING 

n • ~ 1400 SPRING GARDEN STREET 
* I r h i TPHILADELPHIA, PENNSYLVANIA 19130 

L , I M j IN REPLY PLEASE 

FOLD 
REFER TO OUR FILE 

o ^ TX) 

SEE SERVICE LIST W Z A > 5 - £> 
5 ^ co m 

CD-

cr m 
Re: Pennsylvania Public Utility Commission v. Philadelphia ^ ^ 

Gas Works c 

Docket Number R-00006042 

Dear Counsel: 

During the May 4, 2001 conference call the parties, with the exception of 
PGW, indicated that they did not want to cross-examine Mr. Wheaton, the audit project 
manager, concerning the Stratified Management and Operations Audit Report ("Audit 
Report"). 

Mr. Holland, PGW's counsel, asked whether the other parties would be 
proposing rate adjustments based on the audit report. At the request of the presiding 
officer, Mr. Holland prepared and distributed a matrix indicating whether PGW accepted 
the audit recommendation in whole or in part or whether PGW rejected the 
recommendation. This was designed to assist the parties in determining PGW's position on 
each of the 76 recommendations. 

Three parties have responded. Counsel for OTS and OCA stated that they 
did not intend to propose any adjustments that had not been identified as an issue or set 
forth in the testimony they filed. Counsel for CEPA et al argued that the issues and legal 
theories have been identified in prehearing memoranda, pre-filed testimony and the 
discovery disputes. CEPA et al objects to limitations on the use ofthe audit report. 

Since the parties have not identified any additional issues based solely on the 
audit report, PGW must decide the scope of its cross-examination for Mr. Wheaton. 

The presiding officer's goal is to have a complete record so that a fair and 
just decision can be rendered. Therefore, new issues should not be raised at the briefing 
stage. 
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Page 2 
May 15,2001 

The parties can use the Audit Report as an exhibit to support their positions 
on issues that have been identified during the course of the proceeding. 

Please let me know if your are available on Thursday or on Friday morning 
to discuss the schedule for witnesses. 

Sincerely, 

ITHIA WILLIAMS FORDHAM 
Administrative Law Judge 

cc: File Room 
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Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket Number R-00006042 

SERVICE LIST 

Daniel Clearfield, Esquire 
Wolf, Block, Schorr & Solis-Cohen LLP 
212 Locust Street, Suite 300 
Harrisburg, PA 17101 

Wendell F. Holland, Esquire 
Obermayer Rebmann Maxwell & Hippel LLP 
One Penn Center 19lh Floor 
1617 John F. Kennedy Boulevard 
Philadelphia, PA 19103-1895 

Stephen J. Keene, Esquire 
James A. Mullins, Esquire 
Office of Consumer Advocate 
555 Walnut Street, 5th Floor 
Forum Place 
Harrisburg, PA 17101-1923 

Johnnie E. Simms, Esquire 
Charles F. Hoffman, Esquire 
PA Public Utility Commission 
Office of Trial Staff 
P.O. Box 3265 
Hamsburg, PA 17105-3265 

Stanley E. Brown, Esquire 
Administrative Counsel 
PA Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Steven C. Gray, Esquire 
Office of Small Business Advocate 
Commerce Building Suite 1102 
300 North 2 n d Street 
Harrisburg, PA 17101 



Philip A. Bertocci, Esquire 
Edward A. McCool, Esquire 
Community Legal Services, Inc. 
1424 Chestnut Street, 4 t h Floor 
Philadelphia, PA 19102-2505 

Charis M. Burak, Esquire 
Karen S. Miller Orner, Esquire 
McNees Wallace & Nurick 
100 Pine Street 
P.O. Box 1166 
Harrisburg, PA 17108-1166 

Walter W. Cohen, Esquire 
Obermayer Rebmann Maxwell & Hippel LLP 
204 State Street 
Harrisburg, PA 17101 



M C N E E S , W A L L A C E & N U R I C K 
ATTORNEYS AT LAW 

IOO PINE STREET 
P. O. BOX 1166 

HARRISBURG, PA I 7 J O S - M 6 6 
TELEPHONE 1717) 2 3 2 - 8 0 0 0 

FAX (7171237-5300 

RECEIVED 
hup://www:mwn.com 

CHARIS M. BURAK 

DIRECT DIAL: (717) 237-5437 
E-MAIL ADDRESS: CBURAK@MWN.COM 

MAY 1 6 2001 

PA PUBLIC UTILITY uuwIMISStON 
SECRETARY'S BUREAU 

May 16, 2001 

Via Facsimile Transmission 
and First Class Mail 

Administrative Law Judge Cynthia W. Fordham r j i | 
Pennsylvania Public Utility Commission 
1302 Philadelphia State Office Building 
1400 West Spring Garden Street 
Philadelphia, PA 19130 

II 
As MAY i 7 2001 

Re: Pennsylvania Public Utility Commission v. Philadelphia Gas Works; 
Docket No. R-00006042 

Dear Judge Fordham: 

Enclosed please find two copies of the Surrebuttal Testimony of Richard A. Baudino on 
behalf of the Philadelphia Industrial and Commercial Gas Users Group ("PICGUG") in the above-
captioned proceeding. 

As evidenced by the attached Certificate of Service, all parties to the proceeding are being 
served with a copy of this document. 

Very truly yours, 

MCNEES, WALLACE & NURICK 

DOCUMFN 
FOLDE n 

K 

By 
Charis M. Burak 

Counsel to the Philadelphia Industrial and 
Commercial Gas Users Group 

CMB/bes 
c: James J. McNulty, Secretary (Transmittal Letter and Certificate of Service only - via Hand Delivery) 

Certificate of Service 

COLUMBUS. OH WASHINGTON, D.C. 



CERTIFICATE OF SERVICE 

I hereby certify that 1 am this day serving a true copy of the foregoing document upon the 

participants listed below in accordance with the requirements of Section 1.54 (relating to service 

by a participant). 

VIA HAND DELIVERY 

Johnnie Simms, Esq. 
Office of Trial Staff 
Pennsylvania Public Utility Commission 
The Commonwealth Keystone Building 
400 North Street 
Hamsburg, PA 17120 

Tanya McCloskey, Esq. 
Stephen Keene, Esq. 
Office of Consumer Advocate 
555 Walnut Street, Forum Place - 5l11 Fl. 
Hamsburg, PA 17120 

Walter W. Cohen, Esq. 
Stephen W. W. Ching, Jr., Esq. 
Obermayer, Rebmann, Maxwell & Hippell 
204 State Street 
Harrisburg, PA 17101 

Steven C. Gray. Esq. 
Office of Small Business Advocate 
Suite 1102, Commerce Building 
300 North Second Street 
Harrisburg, PA 17101 

Daniel Clearfield, Esq. 
Mark S. Stewart, Esq. 
Wolf, Block, Schorr and Solis-Cohen LLP 
212 Locust Street 
Suite 300 
Harrisburg, PA 17101 

RECEIVED 
MAY ] 6 2001 

PA PUBUc UTILITY CuvlMISSION 
SECRETARY'S BUREAU 

VIA FACSIMILE AND FEDERAL EXPRESS 

Philip A. Bertocci, Esq. 
Community Legal Services, Inc. 
1424 Chestnut Street, 3rd Floor 
Philadelphia, PA 19102 

Wendell F. Holland, Esq. 
Obermayer, Rebmann, Maxwell & 
Hippel, LLP 
One Penn Center - 19,h Floor 
1617 John F. Kennedy Boulevard 
Philadelphia, PA 19103-1895 

Charis M. Burak 

Dated this \6 l h day of May, 2001, in Harrisburg, Pennsylvania. 



W E N D E L L F. H O L L A N D 

D I R E C T D I A L 1215) 6 6 5 - 3 2 8 2 

E - M A I L W F H 0 O B E R M A Y E R . C O M 

LAW O F F I C E S 

O B E R M A Y E R R E B M A N N M A X W E L L & H I P P E L LLP 

O N E P E N N C E N T E R - I S T M F L O O R 

[ e i 7 J O H N F. K E N N E D Y B O U L E V A R D 

P H I L A D E L P H I A , P A 1 9 1 0 3 - 0 9 5 

1 2 1 5 } 6 6 5 - 3 0 0 0 

F A X ( 2 1 5 ) 6 6 5 - 3 1 8 5 

May 22,2001 

VIA FEDERAL EXPRESS MAIL 

James McNulty, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
2n t l Floor, 1 North 
400 North Street 
Harrisburg, PA 17120 

VED 
MAY 22 2001 

^ PUBUC unUTY COMMISSI 

POLDER 

RETARY'S BUREAU 

RE: Philadelphia Gas Works' Permanent Base Rate Filing 
Docket No. R-00006042 

Dear Mr. McNulty: 

On behalf of Philadelphia Gas Works, enclosed is a certificate of service pursuant 
to 52 Pa. Code §5.412(f) for filing the Supplemental Rebuttal Testimony of Thomas 
Knudsen in the above-referenced docket. 

Please contact me if you have any questions with respect to the Company's filing. 

Respectfully, 

WENDELL F. HOLLAND 
WFH/swwc 
Enclosure 

cc: All parties (w/o enc.) 

301473 
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CERTIFICATE OF SERVICE 

RECEIVED 
MAY 22 2001 

I herby certify that I have this day served a true copy ofthe forego^ifgp(iJ§UftUWLiTY COMMISSIO 
•-SECRETARY'S SURRM 

upon the participants listed below in accordance with the requirements of § 1.54 (relating 

to service by a participant). 

VIA E-MAIL on 5/21/01 AND HAND DELIVERY on 5/22/01 MAY 24 2001 

Johnnie E. Simms, Esquire 
Senior Prosecutor 
Office of Trial Staff 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3256 
(717) 787-1976 
Fax (717) 772-2677 
simm5i(a),puc.state.pa.us 

Phillip A. Bertocci, Esq. 
Community Legal Services, Inc. 
1424 Chestnut Street, 4 l h Floor 
Philadelphia, PA 19102-2505 
(215) 981-3702 
Fax (215) 981-0435 
pbertocci@clsphila.com r-\ r\ , * _J 

— ''OCUMEh/T 

m 
D 

Steven C. Gray, Esquire 
Office of Small Business Advocate 
Commerce Building, Suite 1102 
300 North 2m l Street 
Hamsburg, PA 17101 
(717) 783-2525 
Fax (717) 783-2831 
sgray(a),state.pa.us 

Stephen ICeene, Esquire 
James A. Mullins, Esquire 
Assistant Consumer Advocates 
Office of Consumer Advocate 
555 Walnut Street, 5 th Floor, Forum Place 
Harrisburg, PA 17101-1923 
(717) 782-5048 
Fax (717) 783-7152 
skeene@paoca.org 
imullins@paoca.org 

David M. Kleppinger, Esquire 
Charis M. Burak, Esquire 
McNEES, WALLACE, NURICK 
100 Pine Street 
P.O. Box 1166 
Harrisburg, PA 17108-1166 
(717)232-8000 
Fax (717) 237-5300 
dkleppin@mwn.com 
cburak@mwn.com 

m ; T E P H E N W . 

Dated: May 21, 2001 

301444 
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OALJ Hearing Report t P/ease|»c/c Those Blocks Which Apply 
Docket'No.: R-0000604^ R-00006042C0001 -et al. YES NO 

Prehearing Held: 

Case Name: Pennsylvania Public Utility Commission v. Hearing Held: M 
Philadelphia Gas Works Testimony Taken: M 

o < Transcript Due: M 
or 

CD _ ru 
Hearing Concluded: — 

Location:' IWacielphia, PA Further Hearing Needed: 

• . ̂  
Estimated Add'l Days: 6ChUiLk<1 

Date: ^ 2 2 , 2 0 0 1 -fur Sk^ 5'IVJ) f f a r f s i 
RECORD CLOSED: 

ALJ: Cyathia W. Fordham DATE: 

0^ Briefs to be Filed: 

Reporting Firm: Commonwealth Reporting DATE: 

0^ 

co 
• cr* 
»CD 

LO 

• CD 

JOCUMEN 
FOLDER 

Bench Decision: 

IMARKS: 

JUN 5 200l 

PLEASE PRINT CLEARLY - Incomplete Information may result in delay of processing 

Name and Telephone Number Address Who are you representing? 

"Telephone: ( i n ) 2 3 7 - 1 ( 1 3 

City State 

PA-
Zip 

P6(AJ 

E-mail Address: o l c k c f \ e l d ^)U|fHoJc.o> Fax Number: 257 -7 /4 / 

City State Zip 

Te lephone :^ / | 7 ) 7 ^ - |_ , r , 7^ E-mail7\ddress: ^, ̂  • ̂  puc pg, u s Fax Number:f 7n) Tj^-zcn 1 

Stephen ^T- ke-end Ftc&Z, fb^um Pla.ce 
City State 

PA-
2ip 

efface 

E-mail Address: Tel^hone: 7 j 7 - 7 0 y r ^ g 7 

H Check this box if additional parties or attendees appear on back of form. 

Fax Number: 7 ^ 7 - 7 ^ 3 - 7 / ^ 

Reporter's Signature 

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25. 

SRB 



Name and Telephone Number Address 

IOO f ''ve St 
Who are you representing? 

Users, Cjroup City State Zip 

E-mail Address: ab»r<LK<* mm. Fax Number: y/y-JJV-SJdO Telephone: m-tlSl-5LI31 

E-mail Address: 

State Zip 

Fax Number: ^t*-123>-2^l Telephone: 

/V- ]jW4-^^'i 

Telephone: t t 5 - 9 8 " l - ^ T 0 " 2 -

state 
J2Z 

Zip 

Fax Number: ^ 5 < 7 1 i ' y - o H 3 v 5 E-mail Address: ^ i x e j ^ ^ ^ ' S c i s 

3 
Zip 

Telephone: E-mail Address: VvpH ^ p ^ j ^ j ^ , (cf\ Fax Number: 

1/1- T-lf-llTJ City | State Zip 

Telephone: E-mail Address: ^ax Number:7/ 7 - 2 3 ^ / % ? ^ 

City State Zip 

Telephone: E-mail Address: Fax Number: 

City State Zip 

Telephone: E-mail Address: Fax Number: 

City State Zip 

Telephone: E-mail Address: Fax Number: 



W E N D E L L F. H O L L A N D 

• IHECT D I A L (215 ) 6 6 5 - 3 3 5 2 

E - M A I U W F H © O B e R M A Y E R , C O M 

L A W O F F I C E S 

O B E R M A Y E R R E B M A N N M A X W E L L & H I P P E L LLP 

O N E P E N N C E N T E R - I S ™ F L O O R 

IS I7 J O H N F. K E N N E D Y B O U L E V A R D 

P H I L A D E L P H I A , P A 1 9 1 0 3 - 1 3 9 5 

1 2 1 5 ) 6 S S - 3 0 0 0 

F A X ( 2 1 5 ) S 6 S - 3 1 6 5 

May 22, 2001 

VIA HAND DELIVERY 

WED 
MAY 22 2001 

'JA PUBLIC UTIUTY COMMISSIO* 
'̂ CRETARY'S BUREAi: 

The Honorable Cynthia Williams Fordham, 
Admiiii strati ve Law Judge 

1302.Philadelphia State Office Building 
1400 West Spring Garden Street 
Philadelphia, PA 19130 

RE: Philadelphia Gas Works' Permanent Base Rate Filing 
Docket No. R-00006042 

MAY 24 2001 

Dear Judge Fordham: 

In accordance with last Thursday's telephone conference before Your Honor, 
Philadelphia Gas Works (the "Company") respectfully submits the Supplemental 
Rebuttal Testimony of Thomas Knudsen, labeled "PGW St. 1.2," (accompanied by 
exhibits) in the above-referenced proceedings. 

As evidenced by the attached Certificate of Service, all parties to the proceeding 
were served last night by e-mail with a copy of Mr. Knudsen's testimony and exhibits 
except for the Company's Implementation Plan, which the parties already possess. A 
hard copy ofthe testimony and all exhibits is being hand-deHvered to the parties this 
morning. 

If you have any questions, please do not hesitate to call me. 

Respectfully, 

WENDELL F. HOLLAND 
Enclosure 

James J. McNulty, Secretary (transmittal letter and certificate of service only) 
All parties listed on Certificate of Service (w/. enclosure) 

cc: 

315098 
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^ ( P/eas^Bec/f T/iose B/oc/cs W/?/c/? Apply 

Docket No.: R-000060 ,̂ R-O0uO6q42C0001-et al. YES NO 

Prehearing Held: 

Case Name: - , Pennsylvania Public Utility Commission v. Hearing Held: W 
Philadelf&fe GasiVtforks Testimony Taken: 

— • i i i Transcript Due: 
- ,--

•c: > ̂  
- i - i - . - . - . . 

Hearing Concluded:' • 
Location:-? <5'-

1 U J 

/iPhiladelphia, PA Further Hearing Needed: 

Estimated Add'l Days: 

Date: — ĵ May 23,2001 
f-i. 

RECORD CLOSED: | 
p = j ! 

ALJ: • Cynthia W. Fordham DATE: 

Briefs to be Filed: • 
Reporting Firm; Commonwealth Reporting DATE: 

IS DOCUMENT 
Bench Decision: 

IS DOCUMENT REMARKS: IS DOCUMENT 
t o 

o OLDER 
PLEASE PRINT CLEARLY - Incomplete Information may result in delay of processing. 

Name and Telephone Number Address Who are you representing? 

to 
State Zip 

Telephone: ^ t g , 3 ^ E-mail Address: Fax Number: 7 . ^ ^ . I / ^ 
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Check this box if additional parties or attendees appear on back of form. 

Reporter's Signature 

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25. 
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3 COMMUNITY 
LEGAL SERVICES, INC. L 

r n nr 
1424 Chestnut Street, Philadelphia, PA 19102-2505 Hi bj UV /A Phone: 215.981.3700, Fax: 215.981.0434 
Web Address: www.clsphila.org May 24, 200 

Via Federal Express Mail 

James J. McNulty. Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
2 n d Floor, 1 North 
North Street 
Harrisburg, PA 17120 

IVED 
MAY 24 2001 

PA PUBLIC UTIUTY COMMISSION 
SECRETARY'S BUREAU 

Re: Philadelphia Gas Works Permanent Base Rate Filing 
Docket No. R-00006042 

Dear Mr. McNulty, 

I represent the Consumers Education and Protective Association and other 
Philadelphia residential consumer organizations (collectively "CEPA et al.") in the 
above-captioned matter. 

Enclosed please find a Supplement (Containing 214 Additional 
Customer/Consumer Signatures) to Petition Signed by 730 Philadelphia Gas Works 
Customer/Consumers Requesting the Denial of Rate Increase Request, the Conditioning 
of $18 Million Annual City Payment upon Efficient and Acceptable Customer Service, 
and Initiating an Investigation of Price Fixing of Natural Gas. 

On May 22. 2001. Administrative Law Judge Fordham ruled during the current 
evidentiary hearings in Philadelphia that it was appropriate for the original Petition 
Signed by 730 Philadelphia Gas Works Customer/Consumers to be filed in the 
Correspondence File associated with this case. 

This supplemental submission should also be filed in the same Correspondence 
file. 

#3 



As indicated, all parties are being served with a copy of this letter, and with the 
cover page of this filing. Parties will be provided with copies of all the signature pages 
upon request. 

Very truly yours^ 

PHILIP A. BERTOCCI 

Attorney for CEPA et al. 

cc: Certificate of Service w/cover page 
Administrative Law Judge Cynthia Williams Fordham w/ copy of full submission 



R-00006042 

CERTIFICATE OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing letter upon 

the participants listed below in accordance with the requirements of § 1.54 (relating-to 

service by a participant). 

Via First Class U.S. Mail Postage Prepaid 

Angela Jones, Esquire 
Office of Small Business Advocate 
Commerce Building, Suite 1102 
300 North 2 n d Street 
Harrisburg, PA 17101 

Tanya Mc Closkey, Esquire 
Stephen Keene, Esquire 
Office of Consumer Advocate 
5th Floor, Forum Place Building 
555 Walnut Street 
Harrisburg, PA 17101-1921 

Craig A. Doll. Esquire 
25 North Front Street, 2 n d Floor 
Harrisburg, PA 17101-1606 

Charis M. Burak, Esquire 
McNees, Wallace, Nurick 
100 Pine Street 
P.O.Box 1166 -
Harrisburg, PA 17108-1166 

Johnnie Simms, Esquire 
Office of Trial Staff 
PA Public Utility Commission 
901 N. 7 ,h Street, Rear 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Daniel Clearfield. Esquire 
Wolf, Block. Schorr and Solis-Cohen 

LLP 
212 Locust Street 
Suite 300 
Hamsburg, PA 17101 



Jackie Sparkman. Esquire 
SchooJ District of Philadelphia 
Office of General Counsel 
2130 Arch Street 5lh Floor 
Philadelphia, PA 19103 

Richard W. LeLash 
Financial and Regulatory Consultant 
18 Seventy Acre Road 
Redding. CT 06896 

Lance Haver . 
6048 Ogontz Avenue 
Philadelphia, PA 19141 

Wendell F. Holland, Esquire 
Obermayer, Rebmann Maxwell 
& Hippel LLP 
One Penn Center,.I9lt> Floor 
Philadelphia, PA 19103-1895 

Brian Kalcic 
Excel Consulting 
Suite 720-T 
225 S. Meramec Avenue 
St. Louis. MO 63105 

PHILIP A. BERTOCCI, ESQUIRE 

"?_<oo / 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Pennsylvania Public Utility 
Commission 

RECEIVED 
MAY 24 2001 

Docket Number 
PA PUBUC UTILITY COMMISSION 

R-00006042 SECRETARY'S 3U9EA.U 
R-0006042C0001 et al. 

Philadelphia Gas Works 

MAY 2 * 
3 2001 W 

Supplement (Containing 214 Additional Customer/ Consumer 
Signatures) to Petition Signed by 730 Philadelphia Gas Works 

Customers/Consumers Requesting the Denial of Rate Increase Request, 
the Conditioning of $18 Million Annual City Payment upon Efficient 
and Acceptable Customer Service, and Initiating an Investigation of 

Price Fixing of Natural Gas 

DOCUMENT 
FOLDER To the Public Utili^Commission: 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 

Filed May 24, 2001 

/ 



To the Public Utility Commission: 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation ofthe Gas Works by the City and investigate the price fixing of natural gas. 

NAME rfkjuj (jUt^O^^ C^<J)_ PHONE 3./S*' ^3^7^^, 

ADDRESS 3 5^6/ J U ^ , d r t PJloS • /V ZIP / 9 / 3 C 

NAME SkntUA^- Q-hsvJyJuA PHONE ^ / r - J 3 S " 7 5 V ^ 

ADDRESS SiTOl £jMiA QAM f J J , ftX^ ZIP iQ/Sb 

NAME StJrwus fX^fusMrU^t PHONE c3/&<-e>3T 'ISjfl 

•/'•=" -w •—• • • • • " " • 
ADDRESS 3SC>I ZIP n lH 
#### tftf tftf tftf MitiMittiH MiiHi ftftiiti flilii // // j/tf iiliiiiiliiiiitHi MHiififiHfif fiitft ififif-fffHiifffffifftif ftff 
tTTttftT TfttTt TTTT TrfTtrlr It it ft if It il TT jj 11 it tl tf rttt it TTITII tttttt TTTTTTITTT ftlltllltilittftttfTrl f r f f t l f f t t t t l t r f f t f i i i i i i i i i i ' i i i i i i r i i i i i i i i i i i ' i i i i i 

NAME . /<^> JhcuLs C2 I G^dUUji^>t PHONE 3 3^- O 

ADDRESS C^£c1 Q^. ZIP 
±i milt una u mt it mt ii ti II u n II II II mt n it II it II a tm mi n " " <>" " " " " " " " " •*" " ±i IUJJUJJ u it mt II II tt JI it it mi it H it it it II ft M±I 
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To the Public Utility Commission: 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 
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To the Public Utiiity Commissions 
WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas; past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation ofthe Gas Works by the City and investigate the price fixing of natural gas. 
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To the Publjc ̂ ffifo im0inTii?iS^on:i 
WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers. Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 
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To the Public Utility Commission: 
WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 
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To the Public Utility Commission: 

yVH^ElAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
naturalgas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers. Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation ofthe Gas Works by the City and investigate the price fixing of natural gas. 
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To the Public Utility ^ ^ ^ ' ^ g 1 1 ; 
WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 
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To the Public Utility Commission: 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW?s bill is NOT dear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 
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WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by^he City and investigate the price fixing of natural gas. 
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To the Public Utility Commission: 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take S18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Workiby the City and investigate the price fixing of natural gas. 
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To the Public Utility Commission: 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. j 
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To the Public Utility Commission: 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 
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To the Public Utility Commission: 

j WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 
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WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers. Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation ofthe Gas Works by the City and investigate the price fixing of natural gas. 
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To the Public Utility Commission; 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation ofthe Gas Works by the City and investigate the price fixing of natural gas. 
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To the Public Utility Commission: 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gaŝ  
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To the Public Utility Commission: 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 
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sea 
WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers. Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural ga^ 
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WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers. Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 
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To the Public Utility Commission: 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation ofthe Gas Works by the City and investigate the price fixing of natural gas. 
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To the Public Utility Commission: 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation ofthe Gas Works by the City and investigate the price fixing of natural gas. 
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To the Public Utility Commission; 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers. Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 
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To the Public Utility Commission: 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 miilion 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 
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To the Pubtic Utility Commission: 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 
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To the Public Utility Commission: 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 
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To the Public Utility Commission: 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 
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To the PybHc Utility Coimnission: 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and [ 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 
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To the Public Utility Commission: 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation ofthe Gas Works by the City and investigate the price fixing of natural gas. 
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To the Public Utility Commission: 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 miilion 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers. Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation ofthe Gas Works by the City and investigate the price fixing of natural gas. 
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To the Public Lftilitv Commission: 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers. Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 

NAME \ 0 ^.r^^ fiS\2^~ PHONE ^/j^-yj-y 3 S ?? 

ADDRESS £0^4 / / . / 0 ZIP / f / f / 

PHONE Q L K ^ 2 7 - 4 ^ 

y^o u (oi^ /ju^ ZIP M/JLQ 
NAME 

ADDRESS 
# # # # # # # # # # # # # ^ 

NAME 

ADDRESS ZIP 
# # # # # # # # # # # # # # # # # # ^ 

NAME " ~ ' " ' " / ? 

fkli^ffX /ZP/t/Xf^ • PHONE &D S-?/- M/fr 

ADDRESS ZIP 

# # # # # # # # ^ # # # # # # # ^ ^ 

NAME L i ) u d M P H O N ^ / ^ ^ 2 / Z S 
ADDRESS (p^m/010^^ 'Gf*hc-i ZIP mu 
^P^J^j^^j/^J/y^ _ PHONE f / f - j f r V t f y 
ADDRESS 

CIRCULATOR FILL OUT AND MAIL TO: 
CEPA@ 6048 OGONTZ AVE./ PHILA., PA, 19141 

FOR MORE PETITIONS OR INFORMATION CALL 215-424-1441 
Issued by CEPA— Consumers Education & Protective Association 

mnuummmmmmmmmmmuummmmmmmmmmmmmmmmmmm 
NAME Mttf ̂ y^/A-X?^/ATJlTUHOfiE^/^^4^2-
ADDRESS ^ f j ? //y>^c/y^M / y np /<p*a/ 

SUPPORTED BY: ACTION ALLIANCE OF SENIOR CITIZENS / ACORN 
TENANT ACTION GROUP 



WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 
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To the Public Utility Commission: 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take S18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers. Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 
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WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 
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WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 
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To the Public Utility Commission: 

WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 
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WHEREAS, PGW's rates have skyrocketed because of the de-regulation of oil and 
natural gas, past management mistakes, and a faulty computer system, and 

WHEREAS, many of us are unable to protest further increase at the public input 
hearings, 

WHEREAS, PGW's bill is NOT clear and concise, and 

WHEREAS, PGW's customer service remains at unacceptable levels, and, 

WHEREAS, The City of Philadelphia which owns PGW is continuing to take $18 million 
dollars from the gas works, even though the City has failed to run it efficiently; 
THEREFORE 

WE THE UNDERSIGNED PGW customers /consumers, Demand the PUC reject any 
increases, tie the payment (required by the City) from PGW to the City to the efficient 
operation of the Gas Works by the City and investigate the price fixing of natural gas. 
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