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February 25,'2001 
^ W & f r D pub l i c Z^PuT / 

We the undersigned consider the continued PGW rate hikes ludicrous! The citizens of the City of 
Philadelphia are paying the bill for PGW's gross mismanagement and extravagant living by its 
management staff! The citizens of the City of Philadelphia have seen no accountable for the increase in 

•-the rate hikes received. 
o 

We urge the Public Utility Comtnission to proved to the citizens of the City of Philaddpiiia wgat haŝ  
happened to our money paid to PGW. We request the PUC to hold local public informai'ion-jatheKi 
hearings on tlie issue, with Mayor John Street present, as well as the PGW representative^. We do;nbt 
feel we should have to pay for the mismanagement of PGW! Further, we do not feel ̂ e^shoukl pa^.for 
all the "dead beats" who do not pay thier bills! The burden is placed on the citizens ofShe Citjrof 
Philadelphia who pay there bills promptly. rn 

^> 
c : 

All the citizens of the City of Philadelphia are on a fixed income, whether on social security or even if 
they have a full time job. The citizens amount of money does not fluctuate enough to cover the cost of 
living, or the increases from PGW.' Our bills have been double for December, 2000 and January, 2001 
and will probably will continue on this track. WHERE WILL IT END? 

When the citizens of the City of Philadelphia can no longer pay their bills promptly? wnef 
than? We all agree an increase is fair, but the amount of so many increases is sta, 
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February 25, 2001 

We the undersigned consider the continued PGW rate hikes ludicrous! The citizens of the City of 
Philadelphia are paying the bill for PGW's gross mismanagement and extravagant living by its 
management staff! The citizens of the City of Philadelphia have seen no accountable for the increase in 
the rate hikes received. 

We urge the Public Utility Commission to proved to the citizens of the City of Philadelphia what has 
happened to our money paid to PGW. We request the PUC to hold local public information-gather 
hearings on the issue, with Mayor John Street present, as well as the PGW representatives. We do not 
feel we should have to pay for the mismanagement of PGW! Further, we do not feel we should pay for 
all the "dead beats" who do not pay thier bills! The burden is placed on the citizens of the City of 
Philadelphia who pay there bills promptly. 

All the citizens of the City of Philadelphia are on a fixed income, whether on social security or even if 
they have a full time job. The citizens amount of money does not fluctuate enough to cover the cost of 
living, or the increases from PGW! Our bills have been double for December, 2000 and January, 2001 
and will probably will continue on this track. WHERE WILL IT END? 

When the citizens of the City of Philadelphia can no longer pay their bills promptly, where will PGW be 
than? We all agree an increase is fair, but the amount of so many increases is staggering! 
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February 25,2001 

We the undersigned consider the continued PGW rate hikes ludicrous! The citizens of the City of 
Philadelphia are paying the bill for PGW's gross mismanagement and extravagant living by its 
management staff! The citizens of the City of Philadelphia have seen no accountable for the increase in 
the rate hikes received. 

^4 We urge the Public Utility Commission to proved to the citizens of the City of Philadelphia what has 
happened to our money paid to PGW. We request the PUC to hold local public information-gather 
hearings on the issue, with Mayor John Street present, as well as the PGW representatives. We do not 
feel we should have to pay for the mismanagement of PGW! Further, we do not feel we should pay for 
all the "dead beats" who do not pay thier bills! The burden is placed on the citizens of the City of 
Philadelphia who pay there bills promptly. 

All the citizens of the City of Philadelphia are on a fixed income, whether on social security or even if 
they have a full time job. The citizens amount of money does not fluctuate enough to cover the cost of 
living, or the increases from PGW! Our bills have been double for December, 2000 and January, 2001 
and will probably will continue on this track. WHERE WILL IT END? 

When the citizens of the City of Philadelphia can no longer pay their bills promptly, where will PGW be 
than? We all agree an increase is fair, but the amount of so many increases is staggering! ^ ^ 
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February 25, 2001 

We the undersigned consider the continued PGW rate hikes ludicrous! The citizens of the City of 
Philadelphia are paying the bill for PGW's gross mismanagement and extravagant living by its 
management staff! The citizens of the City of Philadelphia have seen no accountable for the increase in 
the rate hikes received. 

We urge the Public Utility Commission to proved to the citizens of the City of Philadelphia what has 
happened to our money paid to PGW. We request the PUC to hold local public information-gather 
hearings on the issue, with Mayor John Street present, as well as the PGW representatives. We do not 
feel we should have to pay for the mismanagement of PGW! Further, we do not feel we should pay for 
all the "dead beats" who do not pay thier bills! The burden is placed on the citizens of the City of 
Philadelphia who pay there bills promptly. 

All the citizens of the City of Philadelphia are on a fixed income, whether on social security or even if 
they have a full time job. The citizens amount of money does not fluctuate enough to cover the cost of 
living, or the increases from PGW! Our bills have been double for December, 2000 and January, 2001 
and will probably will continue on this track. WHERE WILL IT END? 

When the citizens of the City of Philadelphia can no longer pay their bills promptly, where will PGW be ^ 
than? We all agree an increase is fair, but the amount of so many increases is staggering! V 
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February 25,2001 

We the undersigned consider the continued PGW rate hikes ludicrous! The citizens of the City of 
Philadelphia are paying the bill for PGW's gross mismanagement and extravagant living by its 
management staff! The citizens of the City of Philadelphia have seen no accountable for the increase in 
the rate hikes received. 

We urge tlie Public Utility Commission to proved to the citizens of the City of Philadelphia what has 
happened to our money paid to PGW. We request the PUC to hold local public information-gather 
hearings on the issue, with Mayor John Street present, as well as the PGW representatives. We do not 
feel we should have to pay for the mismanagement of PGW! Further, we do not feel we should pay for 
all the "dead beats" who do not pay thier bills! The burden is placed on the citizens of the City of 
Philadelphia who pay there bills promptly. 

All the citizens of the City of Philadelphia are on a fixed income, whether on social security or even if 
they have a full time job. The citizens amount of money does not fluctuate enough to cover the cost of 
living, or the increases from PGW! Our bills have been double for December, 2000 and January, 2001 
and will probably will continue on this track. WHERE WILL IT END? 

When the citizens of the City of Philadelphia can no longer pay their bills promptly, where will PGW be 
than? We all agree an increase is fair, but the amount of so many increases is staggering! 
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February 25, 2001 

We the undersigned consider the continued PGW rate hikes ludicrous! The citizens of the City of 
Philadelphia are paying die bill for PGW's gross mismanagement and extravagant living by its 
management staff! The citizens of the City of Philadelphia have seen no accountable for the increase in 
the rate hikes received. 

i 
i 

We urge the Public Utility Commission to proved to the citizens of the City of Philadelphia what has 
happened to ourj money paid to PGW. We request the PUC to hold local public information-gather 
hearings on the issue, with Mayor John Street present, as well as the PGW representatives. We do not 
feel we should have to pay for the mismanagement of PGW! Further, we do not feel we should pay for 
all the "dead beats" who do not pay thier bills! The burden is placed on the citizens of the City of 
Philadelphia who pay there bills promptly. 

i 
All the citizens of the City of Philadelphia are on a fixed income, whether on social security or even if 
they have a full time job. The citizens amount of money does not fluctuate enough to cover the cost of 
living, or the increases from PGW! Our bills have been double for December, 2000 and January, 2001 
and will probably will continue on this track. WHERE WILL IT END? 

When the citizens of the City of Philadelphia can no longer pay their bills promptly, where will PGW be 
than? We all agree an increase is fair, but the amount of so many increases is staggering! 
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February 25,2001 

We the undersigned consider the continued PGW rate hikes ludicrous! The citizens of the City of 
Philadelphia are paying the bill for PGW's gross mismanagement and extravagant living by its 
management staff! The citizens of the City of Philadelphia have seen no accountable for the increase in 
the rate hikes received. 

i 

We urge the Public Utility Commission to proved to the citizens of the City of Philadelphia what has 
happened to ouri money paid to PGW. We request the PUC to hold local public information-gather 
hearings on the issue, with Mayor John Street present, as well as the PGW representatives. We do not 
feel we should have to pay for the mismanagement of PGW! Further, we do not feel we should pay for 
all the "dead beats" who do not pay thier bills! The burden is placed on the citizens of the City of 
Philadelphia who pay there bills promptly, 

i 

All the citizens of the City of Philadelphia are on a fixed income, whether on social security or even if 
they have a full time job. The citizens amount of money does not fluctuate enough to cover the cost of 
living, or the increases from PGW! Our bills have been double for December, 2000 and January, 2001 
and will probably will continue on this track. WHERE WILL IT END? ' 

j 
When the citizens of the City of Philadelphia can no longer pay their bills promptly, where will PGW be 
than? We all agree an increase is fair, but the amount of so many increases is staggering! 
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February 25,2001 
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We the undersigned consider the continued PGW rate hikes ludicrous! The citizens of the City of 
Philadelphia are paying the bill for PGW's gross mismanagement and extravagant living by its 
management staff! The citizens of the City of Philadelphia have seen no accountable for the increase in 
the rate hikes received. 

i 
i 

We urge the Public Utility Commission to proved to the citizens of the City of Philadelphia what has 
happened to our money paid to PGW. We request the PUC to hold local public information-gather 
hearings on the issue, with Mayor John Street present, as well as the PGW representatives. We do not 
feel we should have to pay for the mismanagement of PGW! Further, we do not feel we should pay for 
all the "dead beats" who do not pay thier bills! The burden is placed on the citizens of the City of 
Philadelphia who pay there bills promptly. 

All the citizens of the City of Philadelphia are on a fixed income, whether on social security or even if 
they have a full time job. The citizens amount of money does not fluctuate enough to cover the cost of 
living, or the increases from PGW! Our bills have been double for December, 2000 and January, 2001 
and will probably will continue on this track. WHERE WILL IT END? 

I 
When the citizens of the City of Philadelphia can no longer pay their bills promptly, where will PGW be 
than? We all agree an increase is fair, but the amount of so many increases is staggering! 
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February 25,2001 

We the undersigned consider the continued PGW rate hikes ludicrous! The citizens of the City of 
Philadelphia are paying the bill for PGW's gross mismanagement and extravagant living by its. 
management staff! The citizens of the City of Philadelphia have seen no accountable for the increase in 
the rate hikes received. 

We urge the Public Utility Commission to proved to the citizens of the City of Philadelphia what has 
happened to our: money paid to PGW. We request the PUC to hold local public information-gather 
hearings on the issue, with Mayor John Street present, as well as the PGW representatives. We do not 
feel we should have to pay for the mismanagement of PGW! Further, we do not feel we should pay for 
all the ttdead beats'* who do not pay thier bills! The burden is placed on the citizens of the City of 
Philadelphia who pay there bills promptly. 

All the citizens of the City of Philadelphia are on a fixed income, whether on social security or even if 
they have a full time job. The citizens amount of money does not fluctuate enough to cover the cost of 
living, or the increases from PGW! Our bills have been double for December, 2000 and January, 2001 
and will probably will continue on this track. WHERE WILL IT END? 

When the citizens of the City of Philadelphia can no longer pay their bills promptly, where will PGW be 
than? We all agree an increase is fair, but the amount of so many increases is staggering! 
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February 25, 2001 

We the undersigned consider the continued PGW rale hikes ludicrous! The citizens of the City of 
Philadelphia are paying tlie bill for PGW's gross mismanagement and extravagant living by its 
management staff! The citizens of the City of Philadelphia have seen no accountable for the increase in 
the rate hikes received. 

We urge the Public Utility Commission to proved to tlie citizens of the City of Philadelphia what has 
happened to our money paid to PGW. We request the PUC to hold local public information-gather 
hearings on the issue, with Mayor John Street present, as well as the PGW representatives. We do not 
feel we should have to pay for the mismanagement of PGW! Further, we do not feel we should pay for 
all the "dead beats" who do not pay thier bills! The burden is placed on the citizens of the City of 
Philadelphia who pay there bills promptly. 

All the citizens of the City of Philadelphia are on a Fixed income, whether on social security or even if 
they have a full time job. The citizens amount of money does not fluctuate enough to cover the cost of 
living, or the increases from PGW! Our bills have been double for December, 2000 and January, 2001 
and will probably will continue on this track. WHERE WILL IT END? 

When the citizens of the City of Philadelphia can no longer pay their bills promptly, where will PGW be 
than? We all agree an increase is fair, but the amount of so many increases is staggering! 
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February 25,'2001 # 

We the undersigned consider the continued PGW rate hikes ludicrous! The citizens of the City of 
Philadelphia are paying the bill for PGW's gross mismanagement and extravagant living by its 
management staff! The citizens of the City of Philadelphia have seen no accountable for the increase in 
the rate hikes received. 

We urge the Public Utility Commission to proved to the citizens of the City of Philadelphia what has 
happened to our money paid to PGW. We request the PUC to hold local public information-gather 
hearings on the issue, with Mayor John Street present, as well as the PGW representatives. We do not 
feel we should have to pay for the mismanagement of PGW! Further, we do not feel we should pay for 
all the "dead beats" who do not pay thier bills! The burden is placed on the citizens of the City of 
Philadelphia who pay there bills promptly. 

All the citizens of the City of Philadelphia are on a fixed income, whether on social security or even if 
they have a full time job. The citizens amount of money does not fluctuate enough to cover the cost of 
living, or the increases from PGW! Our bills have been double for December, 2000 and January, 2001 
and will probably will continue on this track. WHERE WELL IT END? 

When the citizens of the City of Philadelphia can no longer pay their bills promptly, where will PGW be 
than? We all agree an increase is fair, but the amount of so many increases is staggering! 
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February 25,'2001 

We the undersigned consider the continued PGW rate hikes ludicrous! The citizens of the City of 
Philadelphia are paying the bill for PGW's gross mismanagement and extravagant living by its 
management staff! The citizens of the City of Philadelphia have seen no accountable for the increase in 
the rate hikes received. 

We urge the Public Utility Commission to proved to the citizens of the City of Philadelphia what has 
happened to our money paid to PGW. We request the PUC to hold local public information-gather 
hearings on the issue, with Mayor John Street present, as well as the PGW representatives. We do not 
feel we should have to pay for the mismanagement of PGW! Further, we do not feel we should pay for 
all the "dead beats" who do not pay thier bills! The burden is placed on the citizens of the City of 
Philadelphia who pay there bills promptly. 

All the citizens of the City of Philadelphia are on a fixed income, whether on social security or even if 
they have a full time job. The citizens amount of money does not fluctuate enough to cover the cost of 
living, or the increases from PGW! Our bills have been double for December, 2000 and January, 2001 
and will probably will continue on this track. WHERE WILL IT END? 

When the citizens of the City of Philadelphia can no longer pay their bills promptly, where will PGW be 
than? We all agree an increase is fair, but the amount of so many increases is staggering! 
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February 25, 2001 

We the undersigned consider the continued PGW rate hikes ludicrous! The citizens of the City of 
Philadelphia are paying the bill for PGW's gross mismanagement and extravagant living by its 
management staff! The citizens of the City of Philadelphia have seen no accountable for the increase in 
the rate hikes received. 

We urge the Public Utility Commission to proved to the citizens of the City of Philadelphia what has 
happened to our money paid to PGW. We request the PUC to hold local public information-gather 
hearings on the issue, with Mayor John Street present, as well as the PGW representatives. We do not 
feel we should have to pay for the mismanagement of PGW! Further, we do not feel we should pay for 
all the "dead beats" who do not pay thier bills! The burden is placed on the citizens of the City of 
Philadelphia who pay there bills promptly. 

All the citizens of the City of Philadelphia are on a fixed income, whether on social security or even if 
they have a full time job. The citizens amount of money does not fluctuate enough to cover the cost of 
living, or the increases from PGW! Our bills have been double for December, 2000 and January, 2001 
and will probably will continue on this track. WHERE WELL IT END? 

When the citizens of the City of Philadelphia can no longer pay their bills promptly, where will PGW be 
than? We all agree an increase is fair, but the amount of so many increases is staggering! 
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February 25,2001 

We the undersigned consider the continued PGW rate hikes ludicrous! The citizens of the City of 
Phiiadelphia are paying the bill for PGW's gross mismanagement and extravagant living by its 
management staff! The citizens of the City of Philadelphia have seen no accountable for the increase in 
the rate hikes received. 

We urge the Public Utility Commission to proved to the citizens of the City of Philadelphia what has 
happened to our money paid to PGW. We request the PUC to hold local public information-gather 
hearings on the issue, with Mayor John Street present, as well as the PGW representatives. We do not 
feel we should have to pay for the mismanagement of PGW! Further, we do not feel we should pay for 
all the "dead beats" who do not pay thier bills! The burden is placed on the citizens of the City of 
Philadelphia who pay there bills promptly. 

All the citizens of the City of Philadelphia are on a fixed income, whether on social security or even if 
they have a full time job. The citizens amount of money does not fluctuate enough to cover the cost of 
living, or the increases from PGW! Our bills have been double for December, 2000 and January, 2001 
and will probably will continue on this track. WHERE WILL IT END? 

When the citizens of the City of Philadelphia can no longer pay their bills promptly, where will PGW be 
than? We all agree an increase is fair, but the amount of so many increases is staggering! 
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February 25, 2001 

We the undersigned consider the continued PGW rate hikes ludicrous! The citizens of the City of 
Philadelphia are paying the bill for PGW's gross mismanagement and extravagant living by its 
management staff! The citizens of the City of Philadelphia have seen no accountable for the increase in 
the rate hikes received. 

We urge the Public Utility Commission to proved to the citizens of the City of Philadelphia what has 
happened to our money paid to PGW. We request the PUC to hold local public information-gather 
hearings on the issue, with Mayor John Street present, as well as the PGW representatives. We do not 
feel we should have to pay for the mismanagement of PGW! Further, we do not feel we should pay for 
all the "dead beats" who do not pay thier bills! The burden is placed on the citizens of the City of 
Philadelphia who pay there bills promptly. 

All the citizens of the City of Philadelphia are on a fixed income, whether on social security or even if 
they have a full time job. The citizens amount of money does not fluctuate enough to cover the cost of 
living, or the increases from PGW! Our bills have been double for December, 2000 and January, 2001 
and will probably will continue on this track. WHERE WELL IT END? 

When the citizens of the City of Philadelphia can no longer pay their bills promptly, where will PGW be 
than? We all agree an increase is fair, but the amount of so many increases is staggering! 
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February 25,2001 

We the undersigned consider the continued PGW rate hikes ludicrous! The citizens of the City of 
Philadelphia are paying the bill for PGW's gross mismanagement and extravagant living by its 
management staff! The citizens of the City of Philadelphia have seen no accountable for the increase in 
the rate hikes received. 

We urge the Public Utility Commission to proved to the citizens of the City of Philadelphia what has 
happened to our money paid to PGW. We request the PUC to hold local public information-gather 
hearings on the issue, with Mayor John Street present, as well as the PGW representatives. We do not 
feel we should have to pay for the mismanagement of PGWl Further, we do not feel we should pay for 
all the "dead beats" who do not pay thier bills! The burden is placed on the citizens of the City of 
Philadelphia who pay there bills promptly. 

All the citizens of the City of Philadelphia are on a fixed income, whether on social security or even if 
they have a fiill time job. The citizens amount of money does not fluctuate enough to cover the cost of 
living, or the increases from PGW! Our bills have been double for December, 2000 and January, 2001 
and will probably will continue on this track. WHERE WILL IT END? 

When the citizens of the City of Philadelphia can no longer pay their bills promptly, where will PGW be 
than? We all agree an increase is fair, but the amount of so many increases is staggering! 
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February 25,2001 

We the undersigned consider the continued PGW rate hikes ludicrous! The citizens of the City of 
Philadelphia are paying the bill for PGW's gross mismanagement and extravagant living by its 
management staff! The citizens of the City of Philadelphia have seen no accountable for the increase in 
the rate hikes received. 

We urge the Public Utility Commission to proved to the citizens of the City of Philadelphia what has 
happened to our money paid to PGW. We request the PUC to hold local public information-gather 
hearings on the issue, with Mayor John Street present, as well as the PGW representatives. We do not 
feel we should have to pay for the mismanagement of PGW! Further, we do not feel we should pay for 
all the "dead beats" who do not pay thier bills! The burden is placed on the citizens ofthe City of 
Philadelphia who pay there bills promptly. 

All the citizens of the City of Philadelphia are on a fixed income, whether on social security or even if 
they have a full time job. The citizens amount of money does not fluctuate enough to cover the cost of 
living, or the increases from PGW! Our bills have been double for December, 2000 and January, 2001 
and will probably will continue on this track. WHERE WILL IT END? 

When the citizens of the City of Philadelphia can no longer pay their bills promptly, where will PGW be 
than? We all agree an increase is fair, but the amount of so many increases is staggering! 
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February 25/2001 

We the undersigned consider the continued PGW rate hikes ludicrous! The citizens of the City of 
Philadelphia are paying the bill for PGW's gross mismanagement and extravagant living by its 
management staff! The citizens of the City of Philadelphia have seen no accountable for the increase in 
the rate hikes received. 

We urge the Public Utility Commission to proved to the citizens of the City of Philadelphia what has 
happened to our money paid to PGW. We request the PUC to hold local public information-gather 
hearings on the issue, with Mayor John Street present, as well as the PGW representatives. We do not 
feel we should have to pay for the mismanagement of PGW! Further, we do not feel we should pay for 
all the "dead beats" who do not pay thier bills! The burden is placed on the citizens of the City of 
Philadelphia who pay there bills promptly. 

All the citizens of the City of Philadelphia are on a fixed income, whether on social security or even if 
they have a full time job. The citizens amount of money does not fluctuate enough to cover the cost of 
living, or the increases from PGW! Our bills have been double for December, 2000 and January, 2001 
and will probably will continue on this track. WHERE WILL IT END? 

When the citizens of the City of Philadelphia can no longer pay their bills promptly, where will PGW be 
than? We all agree an increase is fair, but the amount of so many increases is staggering! 
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MMWEALTH^OF PENNSYLVANS| fa&MC J/OfMT/, . ^ [ P ^ 
vSWlA PUBLIC UTILITY C O M M l R " " ' " ' i s 

COM 
PENNSYLV 

Office Of Administrative Law Judge 
P.O. Box 3265, Harrisburg, PA 17105-3265 

ION t: t/ilB f/' :''1s'ip^ 

IN REPLY PLEASE , 
REFER TO OUR FILE " \ , • "'n 

'March 8, 2001 

In Re: R-00006042, R-O0006042C000X et al,. 

TO ALL PARTIES F£ t I I I 0 $ 

Pennsylvania Public U t i l i t y Gommission v. Philadelphia Gas Works 

Requesting a general rate increase of $65,000,000. 

Public Input Hearing Notice 

This i s t o i n f o r m you t h a t a Public Input Hearings on the 
above-captioned case w i l l be h e l d as f o l l o w s : 

Wednesday, March 28, 2001 a t 2:00 and 7:00 p.m.. 

Double Tree Hotel 
Broad & Locust Streets 
P h i l a d e l p h i a Pennsylvania 19107 
Point of Contact: Jonathan Esten 
Telephone: (215) 893-1626 
Fax: (215) 893-1664 

' APR 1 

OCUMENT 
H A 

RECEIVED 
Thursday, March 29, 2001 at 6:00 p.m. 

Double Tree Hotel 
94 61 Roosevelt Boulevard 
P h i l a d e l p h i a Pennsylvania 19114 
Point of Contact: Abby Kleimarr 
Telephone: (215) 671-9600 EXt, 7709 PA PUBLIC UTILITY 
Fax: (215) 673-4240 S E C R^ARV' S;g ( j R^" 

DER 
APR 4 2001 -

P r e s i d i n g : 

i/i/iue 

Administrative Law Judge Cynthia W. Fordham 
1302 P h i l a d e l p h i a State O f f i c e B u i l d i n g 
1400 West Spring Garden Street 
P h i l a d e l p h i a , PA 19130 
Telephone: (215) 5*60-2105 x 

Fax: (215) 560-3133 V 



/m 

"4 V 



/ 

3 

5" 

~7 

11 

IH 
15 

^ — ^ 

17 

6 1 / 1 5 f / j l i f e , s < ^ -

[20 



I 

2.1 nSZ, ,.,7.. trfCnsu^ 

3 3! "75 

3-i 

37 

35 



'3 



SI 

SI c 

93 



/o3l 

/o33 



0 

XJUUJ 



\ 

r 



fr/t{bt£sr Gte&ĉ  ^ 
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