An Exelon Company

Legal Department

2301 Market Street / §23-1
P.O. Box 8699

Philadelphia, PA 19101-8699

Direct Dial: 215.841.6841

Tuly 13, 2015

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commissjon
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Roxanne McKinnion v. PECO Energy Company
PUC Docket No.: C-2015-2485443

Dear Ms. Chiavetta:

Very truly yours,

DN

Shawane Lee
Counsel for PECO Energy Company

cc: Certificate of Service

SL/alb
Enclosure




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ROXANNE MCKINNION
V. : DOCKET NO. C-2015-2485443

PECO ENERGY COMPANY

NOTICE TO PLEAD
To: Roxanne McKinnion

Pursuant to 52 Pa. Code §§5.101 and 5.62(c), you are hereby notified that, if you do not file a written
response denying or correcting the enclosed Motion for J udgment on the Pleadings within 20 days from
service of this notice, the facts set forth by PECO Energy Company may be deemed to be true, thereby
requiring no other proof. All pleadings, such as a Reply to Motion, must be filed with the Secretary of the
Pennsylvania Public Utility Commission, with a copy served to counsel for PECO Energy Company,
Shawane Lee, and where applicable, the Administrative Law J udge presiding over the issue.

Failure to respond to this Motion could result in the dismissal of your case.

File with:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:

Shawane L. Lee, Esquire
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated: July 13, 2015 .

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19101-8699

Tel. (215) 841-6841

Fax. (215) 568-3389
shawane.lee@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ROXANNE MCKINNION
V. : DOCKET NO. C-2015-2485443

PECO ENERGY COMPANY

MOTION FOR JUDGMENT ON THE PLEADINGS

PECO Energy Company ("PECO"), pursuant to 52 Pa. Code §5.102, respectfully requests
that your Honorable Commission dismiss the instant complaint inasmuch as Complainant
requests a payment arrangement. No factual dispute has been raised in the pleadings. Pursuant
to 66 Pa.C.S. §1405(c), Complainant is ineligible for a Commission-ordered payment agreement,
and thus Complainant fails to state a claim upon which relief can be granted. Therefore, PECO
is entitled to judgment as a matter of law.

1. On or about May 29, 2015, Complainant filed a Formal Complaint against
Respondent, PECO, requesting to receive a Commission-ordered payment agreement. A copy of
Complainant’s Formal Complaint is attached hereto as Exhibit 1.

2. PECO was served with the Formal Complaint on June 2, 2015.

3. On May 26, 2015, PECO filed an Answer, New Matter and Notice to Plead. A
copy of PECO’s Answer and New Matter is attached hereto as Exhibit 2.

4. PECO averred in its New Matter that Complainant was enrolled in its Customer
Assistance Program (CAP) on June 14, 2003 under Tier D. New Matter q1.

5. PECO averred that Complainant was removed from the program on May 07,

2013. New Matter 92.
6. PECO averred that Complainant reenrolled in the program on October 24, 2014

under Tier D. New Matter 13.




7. PECO averred that Complainant is due to recertify in the CAP program on
October 24, 2016. New Matter q4.

8. PECO averred that the Complainant’s balance is $2,119.27. New Matter q5.

9. PECO averred that the Complainant’s entire balance is comprised of CAP arrears.
New Matter 6.

10. PECO averred that Complainant is actively enrolled in the CAP program. 7.

11. As the entire balance consists of CAP arrears, PECO averred that no agreement
may be issued under 66 Pa.C.S. §1405(c). New Matter 99.

12. To date, 20 days have passed since PECO filed its New Matter.

13. PECO has not been served with a response to its New Matter, and therefore it
requests that the facts stated therein be deemed admitted. 52 Pa.Code §5.63(b) (providing
that facts in new matter may be deemed admitted if there is no reply).

14. Under 66 Pa.C.S. §1405(c), the Commission is precluded from establishing a
payment agreement for customers participating in CAP. Section 1405(c) states as follows:
“Customer assistance program rates shall be timely paid and shall not be the subject of
payment agreements negotiated or approved by the commission.”

15. The Commission’s regulations at 52 Pa. Code §5. 102(a) permits any party to
move for summary judgment or Jjudgment on the pleadings after the pleadings are closed, but
within such time as to not delay a hearing. Under 52 Pa. Code §5.102(d)(1), the presiding
officer will grant the motion if the pleadings, depositions, answers to interrogatories,
admissions and affidavits show that there is no genuine issue as to a material fact and that the

moving party is entitled to judgment as a matter of law.




16. The moving party bears the burden of showing that no genuine issue of material
fact exists and that it is entitled to judgment as a matter of law. The Commission must view

the record in the I ght most favorable to the non-moving party, giving that party the benefit of

all reasonable inferences. First Mortgage Co. of Pennsylvania v. McCall, 459 A.2d 406 (Pa.

Super. 1983).

case exists, a hearing is unnecessary. Lehigh Valley Power Committee v. Pennsylvania
Public Utility Commission, 563 A.2d. 557 (Pa. Cmwilth. 1989).
18. The pleadings in this case revea] the following:
a. There is no factual dispute that (a) Complainant is enrolled in CAP, (b) the
entire past due balance is CAP arrears, (c) the sole relief Complainant seeks is
a Commission-ordered payment agreement.
b. Under 66 Pa.C.S. §1405(c), the Commission is prohibited from ordering a
payment agreement for an account holder whose past due balance consists of
CAP arrears. Therefore, the Commission cannot grant the sole relief
Complainant seeks.
19. Because no factual dispute exists and the Complaint fails to state a claim for

which relief can be granted, PECO is entitled to judgment as a matter of law.




WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Commission dismiss the instant complaint with prejudice, as it relates to a request for a
prohibited payment agreement on CAP arrears, and the Complaint therefore fails to state a claim

upon which relief can be granted.

Respectfully submitted,

Shawane L. Lee

PECO Energy Company

2301 Market Street, $23-1

PO Box 8699

Philadelphia, PA 19101-8699
(215) 841-6841

Fax: 215.568.3389
Shawane.Lee @exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ROXANNE MCKINNION
V. DOCKET NO. C-2015-2485443
PECO ENERGY COMPANY '
CERTIFICATE OF SERVICE
Lhereby certify that I have this day served a true copy of the foregoing Motion for
Judgment on the Pleadings ﬁpon the party listed below, in accordance with the requirements of
52 Pa. Code §1.54 (relating to service by a party).
VIA First Class Mail
Roxanne McKinnion

1417 S. 19" Street
Philadelphia, PA 19146

PN

Shawane L. Lee

DATED: July 13, 2015
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Botak, Amy:(PECO)

From:
Sent:
To:

Cc:
Subject:

Importance:

Dear Shawane L Lee,

A(n) Formal Complaint has been served in this proceeding. This document

You may view this document at

Formal Complaint

You are receiving this email because you are a(n) Respondent for this case and have agreed to be served
greed that this notification constitutes valid
Il be in place of paper service.

electronically. By selecting elec

service. Electronic service of any and all documents wi

Thank You,
Public Utility Commission

eServe@pa.gov

Tuesday, June 02, 2015 2:00 PM
Lee, Shawane L.:(PECO)

Botak, Amy:(PECO)

[EXTERNAL] PA PUC eServe Notice

High

tronic service (eService), you have a

Commonwealth of Pennsylvania

* Please do not respond to this automatically generated email,

is docketed as C-2015-2485443.




PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Please printin ink or type.

1.

661739

CUSTOMER (COMPLAINANT) INFORMATION

Your name, mailing address, county, telephone number, utility account number and
service address:

Name Eamhn ¢ M: k v o1

Street/P.0.Box_| 4 17 S0. [§th S+ Apt# __ —
City £A ‘lade [P __State L Zip A4,

County ,P[u '/L'«(/P/,ﬂ/u'a

Daytime Telephone Number Where We Can Contact You: (Z15) 7155: 3§37

E-mail Address (optional): _Qns Aaé 22 Z 4 2)@5@@&0/’4

Utility Account Number 73 | 2500030
(from your bili)

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name

Street/P.O. Box

City — State — Zip —

FULL NAME OF UTILITY COMPANY (RESPONDENT): s 4
PECo ENesy &f"fﬂaﬁ y/ A9 %‘% z
B

=< m_
TYPE OF UTILITY (check one) Y- 1\2‘
s ~2
R ELECTRIC O sTEAmHeaT 5o S =1
0%
5%
O GAS 0 WASTE WATER 2% (@)
@]
J  WATER LI MOTOR CARRIER z

(e.g., taxi, moving company, limousine)

L0 TELEPHONE
(local, long distance)

Rev, July 2007




4, COMPLAINT (check one)

A, In general, what is your complaint?
J | want to oppose the company's proposed rate increase.

L There are incorrect charges on my bill.

O Thereis a reliability, safety or quality problem with my utility service.

0 received a notice that my utility service is being terminated.

0O I would like a payment agreement.

[Z)/ Other (explain).

B. State the facts of your complaint.

Include any specific dates, times or places that may be important. If the complaint is
about a bill, tell us about any charges that you believe are not correct. Use additional

paper if you need more Space. Provide copies of all relevant documents you believe will

Support your complaint,
7 m [{/y,'f/'mj Fhis Strefenr vt yun i € ée/\a/%’ 0f

1Y miofhel Kopn < MeKrend i~ ée(accsa She g SUPRers'hg
from early snges OF desrenta, Sppe fo st has (4055
b}\ezr Place on the d/)F proﬁwz.ml‘ énd 1+ 1S neo

e . )

3 made Qe 4, me Omarszmédz_'z_./ the alder

nohow
ho MY ety e, Roxasmpe Jot Pur o1F the

have ,.

At fhe Presen, ~ f‘/‘mQ,IIW’ ddl'ﬂfj & forma |
“Ause T haye EXhausted g (1 gt e AV e 1)y,
CRV R UV S ahour 1o 4. Shuw

AE the Secrétfary P PUC he !
‘L £

Rev. July 2007




5.

661739

RELIEF

How do you want your complaint to be resolved? Use additional paper if you need more
Space. as Stared e;'c'r//‘Wr) 1P My melher o, o Fay €its @

At s, meneS ko be Put back on 4y, CAP
)pmﬂmm 0 be & lou Some Tiw e
Ugo. s8 /0/&5‘ qla//aws,
See Thi's

to 3¢t the

Rev. July 2007




6.

661739

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution utility,
an electric distribution utility or a water distribution utility AND your complaint is about a
billing problem, a request to receive service, a security deposit request, termination of
service or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety or welfare?
YES ;/
NO

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utility.

Have you spoken to a utility company representative about this com/plaiu@?
YES (includes appeals of BCS determinations)

NO ]

If you tried to, but could not speak to a utility company representative about your
compiaint, please explain why.

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address, telephone number, and e-mail address, if known.

Lawyer's Name —

Street o —
City — State ~—  Zip T .
Area Code/Phone Number —

E-mail Address (If Known) -

Rev. July 2007




10.

661739

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

sen gf

Verification.
/ ..@n&( A Sﬁﬁéd zz /Jﬁ?ﬂhny/%ﬁ},gm hereby state that the

facts above set forth are true and cofrect (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made

subje tc\) the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities).
/ /44 i Mff;ﬁ,/ 5/247 / 2-0/4

T ez

itfhature) (Dpte)

Title of authorized employee or officer $@@J w@@

May
Pap 2
FILING silicy, =9 205
Rey, Ly
Please return the completed form to one of the addresseiﬁ&é&%%%!’évgu
Ea, oy
If using U.S_Postal Service: If using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105-3265 Commonwealth Keystone Building, 2" Floor
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

Rev. July 2007
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PPUC

PUBLIC GTRITY COMMISTION

Page 1 of 2

PENNSYLVANIA

PUBLIC UTILITY COMMISSION

CONSUMERINFO UTILITY&INDUSTRY FILINGARESQURCES ABOUTPUC CONTACTUS

& My Filings
&9 New Filing
&2 Modify Account

& POR Search

& eService Directory

&9 Subscriptions

& Technical Assistance

& eFiling FAQs

& Log Off

httros v,

IV bbb s o

Login to eFiling | Contact Us | Search
b
PRINT

eFiling Successfully Transmitted

Your filing has been electronically received. Upon review of the filing for conformance with the
Commission’s filing requirements, a notice will be issued acknowledging such compliance and
assigning a Docket Number. The matter will receive the attention of the Commission and you
will be advised if any further action is required on your part,

Print this page for your records. The date filed on will be the current day if the filing occurs on
a business day before or at 4:30 PM Harrishurg, PA time. It will be the next business day if the
filing occurs after 4:30 PM Harrisburg, PA time or on weekends or holidays.

I your filing exceeds 250 paqes, you are required to submit 2one paper copy of the filing
within 3 business days of submitting the electronic filing. This paper copy can be
mailed to: Secretary, Pennsylvania Public Utility Commission, Commonwealth
Keystone Building, 400 North Street, 2nd Fioor, Harrisburg, PA 17120 . Please print a

copy of this page and attach it to the paper copy of Your filing as the first page.

aFiling Confirmation
Docket
Number:

Description: Roxanne McKinnion - PECO Energy Group
Answer to the Formal Complaint

C-2015-2485443

Transmission 6/22/2015 9:32:03 AM

Date:

Filed On: 6/22/2015 9:32:03 AM
eFiling

Confirmation 1596329

Number:

Uploaded File List

File Name Document Document Type
Class

Roxanne McKinnion - Answer to Formal Communication Answer to Formal

Complaint.pdf Complaint

RRN P 2o B O S 2 7 'l Tt e




= PECO.

An Exelon Company

Legal Department

2301 Market Street / $23-1
P.O. Box 8699

Philadelphia, PA 19101-8699

Direct Dial: 215-841-6841

June 22, 2015

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Roxanne McKinnion v. PECO Energy Company
PUC Docket No.: C-2015-2485443
Dear Ms. Chiavetta:

Enclosed for filing with the Commission is PECO Energy’s Answer to the Formal
Complaint with regard to the matter referenced above.

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention on this matter.

Very truly yours,

BN

-’

Shawane Lee
Counsel for PECO Energy Company

SL/ab

cc:  CALL OF THE DOCKET




PENNSYLVANIA PUBLIC UTILITY COMMISSION

ROXANNE MCKINNON
Complainant

V. : DOCKET NO. C-2015-2485443

PECO ENERGY COMPANY
Respondent

NOTICE TO PLEAD

Pursuant to 52 Pa. Code §§ 5.101 and 5.62(c), you are hereby notified that, if you do not
file a written response denying or correcting the enclosed NEW MATTER of PECO Energy
Company within 20 days from service of this notice, a decision may be rendered against you.
All pleadings, such as a Reply to NEW MATTER, must be filed with the Secretary of the
Pennsylvania Public Utility Commission, with a copy served to counsel for PECO Energy
Company, Shawane L. Lee, and where applicable, the Administrative Law J udge presiding over
the issue.

File with:

Rosemarie Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

With a copy to:

Shawane L. Lee, Esq.
PECO Energy Company
2301 Market Street, S-23
Philadelphia, PA 19103

Dated at Philadelphia, PA, June 22,2015

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street S-23
Philadelphia, PA 19101-8699
215-841-6863

Shawane.lee @exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ROXANNE MCKINNON
Complainant

v. : DOCKET NO. C-2015-2485443

PECO ENERGY COMPANY
Respondent

ANSWER OF RESPONDENT
PECO ENERGY COMPANY

On June 2, 2015, PECO Energy Company ("PECO Energy") was served with a formal
complaint filed by Roxanne McKinnon (hereafter “Complainant™) in the above captioned
docket. Pursuant to 52 Pa. Code § 5.61, PECO responds to the Complaint and
states:

1. Admitted.

2. Admitted.

3. Admitted.

4. Unless specifically admitted herein, PECO Energy denies all material allegations of
fact and conclusions of law in the instant Complaint. In the formal Complaint, Complainant’s
son (Omar Shabazz) states that PECO has threatened to terminate his mother’s service. Mr.
Shabazz additionally states that PECO has removed his mother from the Customer Assistance
Program (“CAP”) and is requesting $400.00 for her to 2o back onto the program. The

Complainant requests a payment agreement to prevent service termination. PECO Energy avers




66 Pa. C.S. §1405(c).

The Complainant established service at 1417 8. 19® Street, Philadelphia, PA 19146 under
account number 31250-00306, See Account Activity Statement, attached hereto as Exhibit <1,
The Complainant wag originally enrolled in PECO Energy’s Customer Assistance Program
(“CAP”) on June 14, 2003 under Tier D, The Complainant has been enrolled in the CAP
program since this time. Over the years, she was removed from the program for failing to
recertify but reenrolled in the program shortly after she was removed. She was last removed
from the program on May 7, 2013; however, she reenrolled in the brogram on October 24, 2014
under Tier D. She is next scheduled to recertify in the program on October 24, 2016. The
Complainant is actively enrolled in the CAP program, See CAP History, attached hereto as
Exhibit “2”. Her entire balance is comprised of CAP arrears,

On April 21, 2015, the Complainant filed an informal complaint with the Bureay of
Consumer Services (“BCS”) at case number 003336597, Tequesting a payment agreement to
prevent her service from being terminated, See Case Details Report #003336597, attached
hereto as Exhibit 37 The BCS issued a Decision Report on April 24, 2015 dismissing the case
pursuant to 66 Pa. C S, §1405(c). See BCS Decision Report #003336597, attached hereto as
Exhibit “4”,

The Complainant’s balance is $2,119.27, which is comprised entirely of CAP arrears.
See Exhibit “1”, The Complainant is not entitled to a PUC ordered payment agreement on her
balance. 66 Pa.Cs. § 1405(c) provides that, “(c)ustomer assistance program rates shall be

timely paid and sha] not be the subject of payment agreements negotiated or approved by the




commission.” Consequently, pursuant to 66 Pa.C.S.§ 1405(c), the PUC has no Jurisdiction to
give the Complainant a payment agreement,
5. Denied.

6. Admitted

7. Admitted.

8. PECO Energy neither admits nor denies the allegations in paragraph 8. PECO is

A

without knowledge or information sufficient to form a belief as to the truth of this averment and,
therefore, such allegation is deemed denied.

9. Paragraph 9 is a Verification and Signature to which no response is required.

10. Paragraph 10 contains information regarding Filing, to which no response is

required.

NEW MATTER OF RESPONDENT, PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.62(b), further

responds to the Complaint and states:

1. The Complainant was originally enrolled in PECO Energy’s Customer Assistance

Program (“CAP”) on June 14, 2003 under Tier D.

2. The Complainant was removed from the program on May 7, 2013.
3. The Complainant reenrolled in the program on October 24, 2014 under Tier D.
4. The Complainant is next scheduled to tecertify in the program on October 24,

2016.
5. The Complainant’s balance is $2,119.27.
6. The Complainant’s entire balance s comprised of CAP arrears,
7. The Complainant is actively enrolled in the CAP program.

4
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8. 66 Pa.C.S. § 1405(c) provides that, “(c)ustomer assistance program rates shall be
timely paid aﬁd shall not be the subject of payment agreements negotiated or approved by the
commission,”

9. Consequently, pursuant to 66 Pa.C.S.§ 1405(c), the PUC has no jurisdiction to
give the Complainant and M, Moore a payment agreement.

10.  PECO Energy avers that the Complainant’s complaint should be dismissed
pursuant to 66 Pa. C.S. $1405(c).

WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Commission dismiss the instant Complaint.

Respectfully Submitted,

A

Shawane L. ee

Counsel for PECO Energy Company
2301 Market Street, $23-]
Philadelphia, PA 19101-8699

(215) 841-6841

Fax: 215.568.3389




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ROXANNE MCKINNON
Complainant

V. DOCKET No. C-2015-2485443

PECO ENERGY COMPANY
Respondent

-
.
.

VERIFICATION

I, Shawane L. Lee, hereby declare that [ am counsel for PECO Energy Company; that as

such [ am authorized to make this verification on its behalf; that the facts set forth in the

foregoing Pleading are true to the best of my knowledge, information and belief, and that [ make

this verification subject to the penalties of 18 Pa. C.§. § 4904 pertaining to fa

Ise statements to
authorities,

PN

Shawane L, [ee

Date: June 22,2015




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ROXANNE MCKINNON
Complainant

v. : DOCKET No. C-2015-2485443

PECO ENERGY COMPANY
Respondent

CERTIFICATE OF SERVICE

addressed and postage prepaid to:
Roxanne McKinnon

1417 S. 19 Street
Philadelphia, PA 19146

Dated at Philadelphia, Pennsylvania, June 22, 2015,

Shawane L. Lee
Counsel for PECO Energy Company
2301 Market Street, $23-1
Philadelphia, pA 19101-8699

(215) 841-6841

Fax: 215.568.3389
Shawane.Lee@exeloncorp.com
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CUARD38 PECO Account Activity Statement Date: 06/04/15
Page: 1 of 4

** % Account Information *** *** Current Account Statyg ***
Account Number: Mail To: Current Bill: $99.54 Credit Amount: $0.00
31250-00306 ROXANNE MCKINNON Billed Prior: $2019.73 Deposit Requested: $0.00
Account Status: Active 1417 § 197H T Balance Due: $2119.27 Deposit On-Hand: $0.00
Requested By: PHILADELPHIA PA 19146 Service Address:
ROXANNE MCKINNON 1417 s 197H ST Meter Bill Grp: 10
(215)755-2837 Extension: PHILADELPHIA PA 19146 Rate: cap Opt D Electric Residential Service
CHARGE CREDIT TOTAL BALANCE DUE /
DATE CHARGE TYPE BILLING PERIOD READ METER # AMOUNT AMOUNT BILL FORWARD DATE KwH
06/04/13 Payment $52.00
06/14/13 BUDGET BILLING 05/13/13 06/13/13 $84.00
** Budget Bill Detrail =» Actual Bill Amount: 101,72 BB Deferred Amount: ~142.17
06/14/13 Regular Bill $206.00 $122.00 07/08 644
07/15/13 Late Payment Charge $0.09
07/16/13 BUDGET BILLING 06/13/13 07/14/13 $84.00
** Budget Bill Detail *» Actual Bill Amount: 139,16 BB Deferred Amount: -87.01
07/16/13 Regular Bill $290.09 $206.09 08/07 931
07/17/13 Payment $52.00
08/13/13 Payment $52.00
08/13/13 Late Payment Charge $1.43
08/14/13 BUDGET BILLING 07/14/13 08/12/13 $84.00
** Budget Bill Detail =*=* Actual Bill Amount: 160.30 BB Deferred Amount: ~10.71
08/14/13 Regular Bill $271.52 $187.52 09/05 1080
09/10/13 Late Payment Charge $3.89
09/13/13 BUDGET BILLING 08/12/13 09/11/13 $144.00
** Budget Bill Detail *»* Actual Bill Amount: 148.53 BB Deferred Amcunt: -6.18
09/13/13 Regular Bill $419.41 $275.41 10,07 997
09/17/13 Payment $52.00
10/14/13 BUDGET BILLING 09/11/13 10/10/13 $144.00
** Budget Bill Detail *+ Actual Bill Amount: 111.27 BB Deferred Amount-: ~38.91
10714713 Late Payment Charge : $5.34
10/14/13 Reqular Bill $516.75 $372.75 11/05 644
11/12/13 Payment $52.00
11/12713 BUDGET BILLING 10/10713 11/10/13 $144.00
** Budget Bill Detail *+ Actual Bill Amount: 118.24 BB Deferred Amount: ~64.67
11/12/13 Late Payment Charge $6.23
11/12/13 RrRegular Bill $614.98 $470.98 12,04 651
12/09/713 Payment $50.00
12/10/13 Late Payment Charge $7.25
12/13/13 BUDGET BILLING 11/10/13 12/11/13 $144.00
** Budget Bill Detail *» Actual Bill Amount: 178.36 BB Deferred Amount: ~30.31
12/13/13 Regular Bill $716.23 $572.23 01/06 1003
01/13/14 Late Payment Charge $9.93




CUARO38

DATE
01/17/14

01/17/14
02718/14

02/18/14
02/18/14
03/18/14
03/20/14

03/20/14
04/14/14

04/14/14
04/16/14
05702714
05/05/14
05/13/14

05/13/14
05713714
06/06/14
06/09/14
06/10/14
06/s12/14

06/712/14
06/30/14
07/08/14
07/08/14
07/11/14
07/14/14

07/14/14
07/14/14
08/11/14
08/12/14
08/14/14

08s14/14
08/25/14
09/10/14

PECO Account Activity Statement

CHARGE TYPE
BUDGET BILLING
** Budget Bill Detail #**
Regular Bill
BUDGET BILLING
** Budget Bill Detail *»
Late Payment Charge
Regular Bill
Late Payment Charge
BUDGET BILLING
** Budget Bill Detail #*»
Regular Bill
BUDGET BILLING
** Budget Bill Detail »»
Regular Bill
Late Payment Charge
LIHEAP Payment
Payment Agreement
BUDGET BILLING
** Budget Bill Detail =+«
DEFERRED PAYMENT AGREEMENT
Regular Bill
Payment
Bill Out DPA due to Default
Late Payment Charge
BUDGET BILLING
** Budget Bilil Detail *«
Regular Bill
Payment
Transfer
RECONNECT FEE - CUT-QUT NON-PAY
Payment Agreement
BUDGET BILLING
** Budget Bill Detail >+
DEFERRED PAYMENT AGREEMENT
Regular Bill
Bill Out ppa due to Default
Late Payment Charge
BUDGET BILLING
** Budget Bill Detail *»*
Regular Bill
RECONNECT FEE - CUT-0UT NON-PAY
Late Payment Charge

BILLING PERIOD READ
12/11/13 01/16/14
Actual Bill Amount: 281.92

01/16/14 02/15/14
Actual Bill Amount: 402,42

02/15714 03/17/14
Actual Bill Amount: 392.82

03/17/14 04711714
Actual Bill Amount: 176.18

04/11/14 05/12/14
Actual Bill Amount: 149.21

05/12/14 06/11/14
Actual Bill Amount: 94,69

06/11/14 07/11/14
Actual Bill Amount: 175.58

07/11/14 08/13/14
Actual Bill Amount: 207.59

METER #

CHARGE CREDIT
AMOUNT AMOUNT
$144.00

BB Deferred Amount: 107.61

$144.00
BB Deferred Amount: 366,03
$12.54

$14.70
$144.00
BB Deferred Amount: 614.85

$144.00
BB Deferred Amount: 647.03

$16.86
$761.00
$585.26
$246.00
BB Deferred Amount: 550.24
$48.77
$100.00
$536.49
$10.31
$246.00

BB Deferred Amount: 398,93

$50.49
$20.00
$20.00
$957.08
$246.00
BB Deferred Amount: 328,51
$41.61
$915.47
$16.93
$246.00

BB Deferred Amount: 290.10

$20.00
$20.62

Date: 06/04/15

TOTAL
BILL

$870.16

$1026.70

$1185.40

$1329.40

$294.77

$987.57

$287.61

$1466.01

Page: 2 of 4

BALANCE DuUE
FORWARD DATE

$726.16 02/11

$882.70 03712

$1041.40 04/11

$1185.40 05,06
06/04

$741.57 07,07
08/05

$1220.01 09/05

KWH

1578

18%0

1760

1149

959

591

1137

1353




CUARO38

DATE
09/11/14

09/11/14
09/23/14
08/23/14
09/23/14
09723714
10/03/14
10/08/14
10714714

10/14/14
10/24/14
11/06/14
11/06/14
11/06/14
11/07/14

11/07/14
11/07/14
11712714
12/10/14

12/710/14
12710714
01/07/15
01/07/15
01713715
01/13/15
01/13/15

01/13/15
02/10/15
02/12/15

02712715
02712715
02/25/15
03/13/15

03/13/15
03/13/15

PECO Account Activity Statement

CHARGE TYPRE
BUDGET BILLING
** Budget RBill Detail *x
Regular Bill
Payment Agreement
Debit Transfer Payment
DEFERRED PAYMENT AGREEMENT
Paid In Advance
Payment
Late Payment Charge
BUDGET BILLING
** Budget Bill Detail *»»
Regular Bi11
Transfer To ppa
PPA Adjustment
Payment Agreement
PPA Adjusted
BUDGET BILLING
** Budget Bill Detajl *+
DEFERRED PAYMENT AGREEMENT
Regular Bill
Payment
BUDGET BILLING
** Budget Bill Detail **
DEFERRED PAYMENT AGREEMENT
Regular Bill
Bill Out DPA due to Default
Late Payment Charge
Payment
Payment Agreement
BUDGET BILLING
** Budget Bill Detail »»
Regular Bill
Late Payment Charge
BUDGET BILLING
** Budget Bill Detail =+
DEFERRED PAYMENT AGREEMENT
Regular Bill
Payment
BUDGET BILLING
** Budget Bill Detail *x
DEFERRED PAYMENT AGREEMENT
Regular Bjll

BILLING PERIOD READ
08/13/14 09/10/14
Actual Bill Amount: 143.92

09/10/14 10/13/14
Actual Bill Amount: 114.15

10/13/14 11/07/14
Actual Bill Amount: 23.39

11/07/14 12/10/14
Actual Bill Amount: 130.77

12/10/14 01/13/15
Actual Bill Amount: 213.56

01/13/15 02/12/15
Actual Bill Amount: 141.37

02712715 03/13/15
Actual Bill Amount: 129.35

METER #

CHARGE CREDIT
AMOUNT AMOUNT
$246.00

BB Deferred Amount: 188.02

$1752.63
$1466.01
$286.62
$1466.01
$286.62
$17.13
$246.00

BB Deferred Amount: 56,17

$1729.14
$1729.14
$1729.14
$1729.14
$113.00
BB Deferred amount: ~33.44
$28.82
$141.82
$113.00
BB Deferred Amount : -15.67
$28.82
$1671.50
$1.89
$141.82
$1671.50
$113.00

BB Deferred Amount: 84 .89

$1.70
$113.00
BE Deferred Amount: 113.24
$28.82

$258.41
$242.61

BB Deferred Amount: 0.00
$28.82

Date: 06/04/15

TOTAL
BILL

$1752.63

$1729.14

$141.82

$141.82

$114.89

$258.41

$271.43

Page: 3 of 4
BALANCE DUE
FORWARD DATE

$1486.63 10,03
$1196.52 11,05
12701
01702
$1.89 02/04
$116.59 03/06
04/06

KWH

942

675

487

1295

1839

1362

1312




DATE

04/13/15
04/13/15
04713715
04713715
04/13/15
05/12/15
05/12/15
05712715

CHARGE TYPE BILLING PERIOD
Bill Out DPA due to Default
ELECTRIC SERVICE 03/13/15 04/13/15

DEFERRED PAYMENT AGREEMENT

Late Payment Charge

Regular Bill

ELECTRIC SERVICE 04/13/15 05/12/15
Late Payment Charge

Regular Bill

CHARGE

READ METER # AMOUNT
$1585.04

19337 122050268 5130.37
$28.82

$4.07

20251 122050268 $70.73
$28.81

CREDIT TOTAL
AMOUNT BILL
$434.69

$2119.27

Page: 4 of

BALANCE
FORWARD

$275.50

$2048.54

DUE
DATE

05705

06/03

KwH

1319

914
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CAP RATE HISTORY
Customer: Roxann McKinnon
Address: 1417 S 19" Street
Philadelphia PA 19146

Account:  31250-00306

§] View CAP History for Account 3;2:8«%306

»f‘*'}u@'

- Activity Date L CAP Activity o E CAP Hate
10f24114 PPA Changed CAP Opt D Electric Residential Service -
012N 4 Sent CAP Application Packet E
05407113 Removed From Program E

§ ew CAP Histary tor Account ﬂzhﬁ»ﬁﬁﬁﬂﬁ e

shunt Effﬁs Malg o

Activity Date - | CAP Activity ; : CAP Rate :
04408113 Re-Certification Letter Sent -
03223 Re-Certification Letter Sent ‘
0442111 Re-Certification completed CAP Opt D Electric Residential Service
12/31110 CAP Rate Change CAP Opt D1 Electric Residential Service
1082010 Enrolled ZCAP Opt D Electric Residential Service
11413709 Removed From Program
09/16/09 Re-Certification Letter Sent
0901409 Re-Certification Letter Sent
10/01407 Enrolled zCAP Opt D Electric Residential Service ,
04708109 Sent CAP Application Packet e

] | ]




CAP RATE HISTORY
Customer: Roxann McKinnon
Address: 1417 S 19" Street
Philadelphia PA 19146

Account: 31250-00306

% CAP Program for Accaunt 31250°5

Ascommbe fot s Hdpe s T 0T

[  Status

Date | CAP | FPL% [ Recertification| End ] CAP
Taken Hate Date Date | Status
53.00 10/24{18 i Enrolled in Progrs -
0421113 05407/13 Removed from Py
04102,'04 | D411 406 Removed from Pri

11 0P O g - g :
F : H

T View CAP Detaits forAccount 31250, 00306 ‘ (= 5 %

I Rt o T ‘

Percant FPL a Pre-prugram Arrears

Suggesied CAP Rate o Soclal Security:

Currcnt CAP Rate f / ’ Fh:cerﬁﬁcatiun Date
 Start Date- :

Request Appllcatlon
Currenl CAP Rate -
1 New CAP Qate

~ I” Special CAP Rste Change ‘ -
I Complete Recerﬁﬂmﬂun L I” Refused to Drop Supplier

™ Reinstate CAP e - T” Refused Budget Billing
I~ Patential Health Usage I~ Customer Refuged Program ;

 Extenuating Circumstance !

Remave/Refused Reason:




Customer:
Address:

Account:

Roxann McKinnon
1417 5 19" Street

CAP RATE HISTORY

Philadelphia PA 19146

31250-00306

% CAP Program for Acc;un??lZSO-
Account Edit Helo o k

100107 | D

| 74.00 |
| 06114403

1.14 |

0412113
04702104

o Status :
" Date CAP | FPL % | Recertification End CAP
Taken Rate | ‘ Date Date Status
10§24 4 D 59.00 10824116 Enrolled in Progra »

| 05/0713 Removed from Prd
04/14j06 Removed from Pn

T¢I o o Lo L
| v.:w iAp Details for Account 3125000306 oo =18 % |
Edt Hep - ETe——— I
- Percent FPL ; Pre-pragram Arrears
Suggested CAP Rate Social Seéufity it
Current CAP Rate Recertification Date
Start Date Status [Remaved h
Hequés!ﬂpplication '
- Current CAP Fiate |
" New CAP Rate

I” Special CAP Rate Change
I™ Complete Recertification

r’ Reinstate CAP

I~ Potential Health Usage

Extenuating Circumstance

RemaovefRefused Reason ;

r Refused to Drop Supplier

I” Refused Budget Billing
I Customer Refused Program




CAP RATE HISTORY
Customer: Roxann McKinnon
Address: 1417 S 19" Street
Philadelphia PA 19146

Account: 31250-00306

a LA FIUGTarr (O ALCOUnE FLL XU RIS ot

Arcount Edit Hepo

Date | | FPL % | Recertification
Taken

1024014 | D [59.00 | 1024116 | Enrolled in Progrd
1010107 04/21713 | 05/07/13 Removed from Pr.

06414703 04/02{04 04/14/06 Remaoved from Pr:

B View CAP Details for Account 31250-00306 L LEiEL ;
|Edit Help ‘ '

Percent FPL - Pre?program Arrears

Suggested CAP Rate Social Si:cmity ,

- Current CAP Rate Recertification Date

StartDate k Status / k

‘Requcsthpplicatiuhf :

: Cuirent CAP Rate

New CAP Rate
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June 11, 2015

Case Details Report

BCS Case #:
Customer Name:
Service Address:

Mailing Address:

Home Phone:
Business Phone:
Business name:
Alternate contact:

Date Case Opened:

PAR Case:

Investigator Name:
Investigator Phone:

Service class:
Previous case #:

# Adults:

# Children;
Children Ages:
Gross Income:

Miscellaneous Info:

Complaint Reason:

003336597 BCS Bill Account #: 3125000306

ROXANN MCKINNON
1417 S 19TH STREET

PHILADELPHIA, PA 19146

0-

0-
OMAR SHABAZZ SON AUTH
2015-04-21 Date Cut Out: 2015-04-27
Y
BCS CASE POOL
(717) 787-0000 Universal Service: N
R Contact Type: TELEPHONE
Amount in Arrears: $0.00
2
0
$1679.00

ON - PAR NEEDED (# 61)

Customer Problem Description:

STRAIGHT PARREQUEST A PAYMENT ARRANGEMENT

Company Position:

04/17/2015 PECO ENERGY WANTS HER TO PAY 300 TO KEEP SERVICES ON,

Page 1
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.................... June 11, 2015

BCS Decision Report

BCS Case #: 003336597 Open Date: 2015-04-21
Customer Name: ROXANN MCKINNON
Serviee Address: 1417 S 19TH STREET
PHILADELPHIA, PA | 9146
BCS Bill Account #: 3125000306 Previous Case #:
Violation Type: NO Chapter Type:
Decision Type: w Section / Rule:
Investigator Name: BUREAU OF
CONSUMER SERVICE

Decision Issued Date: 2015-04-24
Case Closed Date: 2015-04-22

Letter Description;

Total Balance: $0.00 Balance Date:

Amount to Restore Service: 30,00 Amount to Continue Service: 30,00
Date Payment Due: Regular Budget Amount: $0.00
Special Budget Payment: $0.00 Final Bill Monthly Payment: $0.00
Plus Arrears Payment: $0.00 End of Month Payment: $0.00

Current Monthly Payment: $0.00
Payment Terms:

PAR Description:

Resolution Description;
CASE CLOSED - DISMISSED PER 1405C - THE DATE OF COMPLAINT RESOLUTION

AND EXPIRATION OF THE STAY OF TERMINATION IS 4/29/2015 ‘

Page 1




