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Formal Complaint Form FEB 01 2001
Pennsylvania Public Utility Commission
PUBLIC UTILITY COMMiISS

Please Print: (you may also type your answers directly onto the form as it appeat$ 6iF yduYSeigeR)ine 41

1. Your name, mailing address and telephone :D
Name Mrs. Jane Warren il [ X A
URIEINA}
D O C U ]v; . N i Street/P.0.Box 455 Markle St. Apt # ULI"‘J&
{
F O L D E City Philadelphia State PA Zip 19128
R County Phila. Area Code/Home Phone 215-483-7738

Area Code/Work Phone

2. Name of company your complaint concerns: PGW (Philadelphia Gas Works)

3. What is your complaint? (Use additional paper if need more space).

PGW has received 2 of the 3 rate increases they have requested.
These rate increases are entirely too much, particularly for people on
fixed incomes. They should not be allowed any increases until it is
determined that the company is being run properly. This company is a
sham with most of the executives being indicted and we have to pay for
it
4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

_/,é,(/,,-, ey
2 ¢ f ' ‘% M /ﬂ-l/ [
o A ae A W .
5. Y ou must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. 1 understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

Qﬂ/h«"—— Hrren / /3 @ / 2/
Si%;ture Date ~ 7

Continued on next page




COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 2, 2001

SUBJECT: R-00006042C0051 F O L D E R

TO: Office of Administrative Law Judge

FE{OMC'L-B James J. McNulty, Secretary

MRS JANE WARREN
v
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 2, 2001 D O C U IVI L_ N !

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LIP F O L D E R
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0051

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MRS JANE WARREN,

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o mmﬁ

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH
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RECRETARY'S QIinEal:
Formal Complaint Form YE griera

F O L D E R Pennsylvania Public Utility Commission
Please Print: (you may also type your answers diregtly L/D to/\ﬁu as it appears on your scrccn)

L. Your name, mailing address and Iclcphone n
s
Name /‘han s X le_ﬁ&[’ /I

Street/P.0.Box_ L 335 _QDL/\ /Cpf fwf Apt# vuwéé
City fh Z/(] State f&/ Zip /9/’1{(

County FA( &l Area Code/Home Phone R IS %43 3//?
Area Code/Work Phone )

2. Name of company your ;zomplaint concerns: ﬁ? A / &‘Q/LZéA /d GCY $ Uie Kf‘
' (Pl

3. What is your complaint? (Use additional paper if need more space).

PGL() In ES/L ‘]ﬁo,u/' nﬂon\HU }‘&S ZJéer\ Mﬁ'“-“ 7’

Fate mcmar&f
racj’} a}’ pe pdit, Q’rww‘{

PG W Has </5J)m/ CML J
iafe - L’]‘ﬂ kd,o{/!,’lf /
Pfj—da_iﬂrff@i? jﬁhﬁ%j,\%élalf ) SN olaq wart 7 /Qerwl -

4, What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space). J
/"lq Sujféﬂz'/of\ {s 7‘{.@/{) Fé (W canne ]L m
—/7!_5 /lfi/({—{} ai -,L/q/ areg { {' Y&r—V(&J /{’L\-?_/
Puc <lon [,a( e g2 Fhem 1N s e FECS VWLMV\
5. You must sign and date your complaint below.

The information ! have placed on this form is true 2nd correct to the best of my
knowledge. ] undersiand ihat ] coy be punished under Pennsylvania State Law

if] sely givé fzlse inforr '131/10 . /
£ / //3’0 o/

/S'ﬁgnature 7 Date /

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 2, 2001 .
SUBJECT: R-00006042C0052 F OL D E R

TO: Office of Administrative Law Judge

FROM: James J. McNulty, Secretary

FRANCIS X. TENAGLIO
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Spectal Assistants - w/copy of complaint

JIH



® ®

COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 2, 2001 e
DANIEL CLEARFIELD ESQ DOCUMENT

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300 F O |— D E R
HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0052

Dear Sir/Madam;:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by FRANCIS X. TENAGLIO.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

%,.«o Y ??tﬁ?L.Zﬁ

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH
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25042 EEB 01 2001

¢ Formal Complaint Form
Pennsylvania Public Utility Com@ VPUBLIC UTILITY COMMISS!”

SFCRETARY'S BtIRFAL
ON YOUr screen)

™
Name @Lﬁ he. J € Z i aaTe Ve %ﬁ ;\
Street/P.0.Box aval C Apt# ¢ 2K Vé/é
City }HL/CL State M Zip 101D
County )5}:11, )ﬂ

b

Please Print: (you may also type your answers directly onto th

I Your name, mailing address and telephone number:

Area Code/Home Phone 2 /45 (¢4 N2 A
Area Code/Work Phone 2 [S-"277) - 222

2. Name of company your complaint concerns: \P (\ﬂ\bﬁ

3. What is your complaint? (Use additional paper if need more space). _
Due o The nbinuad ineveave. 9 gas rates, own rthly bud for el
Q kedrond cpl reaches “985. We live on++% bp Floar + nBerstard Hrodt- die
10 poor wnubhhind, o { lut o, ¢+ 80 Wuuds e et & 3@«9 ced waed W ke
m, W#ﬁe&, We Prave +aken Steps B allevate s, Yewtin as r@/ac:/xm%
inge ot Jrey - { ' .
@ G 13 e R Gt e U e ol ol 6 e 4153 Gt o)
Hak AL Lorp Fre Frarm @ (G The tncnuase o §as (oSt 1s abo a facke v %h(;ax%rmc\lzf /Ulu
%0‘*5 by’ What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

.. We weald ke e Fuc o den NGRS 1D o gua costs,
ew L&{fﬁ’cws\m& Het anhed 1% tnoge e P whieno wipead g bon
5. You must sign and date your complaint below. D O C U ilvl L_ N H

The information 1 have placed on this form is true and correct to the best of E;y@ L D E R
knowledge. I understand thdt ] could be punished under Pennsylvania State'La

urposely give false infprmation.
' .

/=30 -0/

Dﬁte

COfltinlled oh next page @ @%%ﬁ%




If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name,

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777,



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 2, 2001

DOCUMENT
SUBJECT: R-00006042C0053 F O I__ D E R

TO: Office of Administrative Law Judge

FROI\&%ames J. McNulty, Secretary

RACHELE LEMON
y.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter 15 assigned to your office for necessary action.

Attachment - copy of complaint

cc:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIT




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265 DO C UM
e N

FOLDER

FEBRUARY 2,2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0053

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by RACHELE LEMON.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

t;w?ué}

J ames J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JH
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Formal Complaint Form
Pennsylvania Public Utility Comm i€

Please Print: (you may also type your znswers directly ontg ﬁ

. Your name, mailing address and telephone number:
name_RObert O ARALLE <2§%Z??»\
StreevP.0.Box JRI0F NONTOA D& .A?t-#—aval/v// /7

City 1/1‘/ LLA State FA- Zip /70 ‘QZ

County /0 #_Z- % Area Code/Home Phone &/ 5- -G3a '94? 73
Area Code/Work Phone ) 1S4 B {

2, Name of company your complaint concerns: pHELA- (ZAS Wﬁl@é

3. What } 1s our oornplamt'7 (Usc additiopal paper if need more space). G,
éﬁi 4%£;M _@Ef%? #7"

G 48 Zﬁ?“ﬁm@mMJZéﬁ

?Z@Qme W.ehe f’roﬂ:ed M@":ﬁ% Mu}dﬁ‘id_u 7%2%?

ﬂa@-@agfmm W% Ealadrand fa?/w\fa o .

4. What do you want the Public Utility Commission to do about your complamt"
se additional papcr if need more spacc) Z,{/_T,(: Mﬂ
éféi/”%ép YA )
W5 Lot Ay Sl
BBy Qe ?&4
5. You must sign and date your complaint below.

The information | have placed on this form is true and correcl 10 the best of my
knowledge. 1 undersiand that ! could be punished under Pennsylvania Siate Law

gg DOCUMCNT
FER 02 2001 | FOLDER

4



If you are represented by a lawyer you must provide your lawver’s name, address
and telephone number.

Lawyer's Name -/I/O A/g

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. 0. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777,




COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 2, 2001
SUBJECT: R-00006042C0054

TO: Office of Administrative Law Judge
~

FRONE%Jamcs J. McNulty, Secretary

ROBERT C. KRALLE
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cC:
Bureau of Fixed Ultility Services - w/copy of complaint
Office of Tnal Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH

DOCU}L}:/V j
FOLDER



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 2, 2001

DANIEL CLEARFIELD ESQ s
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP . FEB 02 2001
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0054

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ROBERT C. KRALLE.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,
o Tttt
{ A

James J. McNulty
Secretary

(SEAL) DOCUMzNY
Certified Mail FOLDER

Return Receipt Requested

JTH
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Formal Complaint Form
Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

l. Your name, mailing address and telephong tiimber

Name Tiki Wright Z mzj P)/// mO A
g

Street/P.0_Box 581 Rosalie Street 5 -
City Phila State Pa Zip 19120
County Phila Area Code/Home Phone 215 742 3543

Area Code/Work Phone

2. Name of company your complaint concerns: PGW

3. What is your complaint? (Use additional paper if need more space). !"f E’ /V
Gas prices are extremly high .Who can afford to pay triple the cost . E D

: R FER
DOCUM 1y PUBU Cur * o
FOLDER e rall s

4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

Pgw needs to lower the rates on the gas,so that it is affordable for
everyone.

cFR 07 £001

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if | purposely give false information.

M oA C\\c&' January,26,2001
Slgha\ure Date

Continued on next page



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY $, 2001
SUBJECT: R-00006042C0055 D OC Ao ‘.‘"'\:al.'{i

TO: Office of Administrative Law Judge F 0 \_D E R
FROM(%(J;mes J. McNulty, Secretary

TIKI WRIGHT
v

PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARYS. 2000 (Y CUMENT

DANIEL CLEARFIELD ESQ -
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP FOL DER
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0055

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by TIKI WRIGHT.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsyfvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint,

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

Janies J McNu]ty Ej

Secretary

(SEAL) @ CELE
Certified Mail A
Return Receipt Requested FEB 02 2001

JIH



Q/ OO0 (L0472 CL.)OS(O
Formal\So;ﬂi%lfgﬂﬁ“"g HE CE l VED

Pennsylvania Public Utility Commission

FEB ¢
Please Print: (you may also type your answers directly onto_ thgiform as 1t apgﬂafs On your screen)
o wiC Uy
1. Your name, magiling address and telephone number: ':'71"?.-‘5-711 Ry OMM;,:P

Name vce My //!/Ug'/mr///&'//7
Street/P.0.Box 250 A/f’, //!,«:51 fo.. §f Apt% J
City p/r /Q State /24) Zip_ [ 9/

Area Code/Home Phone /5 -~ 5433- 377 F
Area Code/Work Phone 2 /5 ~ 95 - 5373

2. Name of company your complaint concerns: /0/ i / a Gc{ 5 M ,.,/f S

3. What is your complaint? (Use additional paper if need more space).

/p/czaﬁlé se¢ o fttacled [ape—
DOCUMEN ¢
FOLDER

4, What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

//eaf( dd d#/ac/f(/ /ﬂ"/f"’

County

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my

knoﬁed%? I understand that I could be punished under Pennsylvania State Law

//zz /a'/

Signature Date

Continued on next page

\S



If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

i T
BV .

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17103-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777.




Answer to #3

My complaint is that the raise in the gas rate is rediculas. I am 24 years old, married, with three
children ages 1.2, and 3. Obviosly [ am the-sl only one that works since my wife has to be home with
the kids. It is extreemly tough to make it by, but we do. Recently I recieved a gas bill, that usually for this
time of year is (@$150.00, for $294.00. Double? Thank God it is toward the end of the winter and I will
have only 2 more bills like this now, but what about next year, after they raise the rate again in March?
As a matter of fact, in the summer Iwill still end up paying @100.00 for my gas bill, terrible when it's
90 degrees outside. My family went to WIC for help after our first child was born, that lasted @1 1/4
years, and ended @1 1/2 vears ago. My family qualifies for state help because of our situation, but 1
refuse to apply for it, this is why I work @60 hours a week(just to stay above water, hardly). But with a
gas hike like this, we may be forced to go on Welfare or something of that nature, and how many
thousands of other people will be forced to do the same?

Answer to #4

Lower the gas rate. If there needs (o be a hike in the rates, fine, but not doubled. Especially not
doubled with another raise due in March. Also, I would like a hearing before a Judge, in order o voice
my opinion...I am sure I represent a lot people.



FROI\D ") James J. McNulty, Secretary

COMMONWEALTH OF PENNSYLVANIA

FEBRUARY 5, 2001

DOCUMZNI

SUBJECT:  R-00006042C0056 s OL DER

Office of Administrative Law Judge
~O

VINCE MULLINS
v

PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265 D O C U

\J;

FOLDER

FEBRUARY 5, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PAPUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0056

FFB 02 2001

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by VINCE MULLINS.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

771?7,.%

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH



FOMQLAL COMPLAINT FORM )
Pennsylvania Public Utility Commission

Ple_asQ'Pi.int: Q ~ 0O O OO Lo 04 o C DOS_-‘

) 1aso4a -
1. Your Name, Mailing Address and Telephone Number. U O C U lfvl : '| "
e i
e FOLDER
. Wlllia}:t;l.:r;hl-\ga's\c::tro. Ir. o . , *
Street/P.O. Box :’Zx?:a:elphia, PA 10111-3427 %@-/ A,
City | - State Zip

County Home Telephone-Area Code éf } %

Work Telephone-Area Code (

2. Name of Company your complaint concerns: % G o (,(J -

3. What is your complaint?

7%9L%@meffyw,ﬁ%uo,jadkﬁﬁﬁ
2%£ﬂ“&@ﬂ/?%uéﬂf%HH&éLJAQ&3L¢

T e cEvED

FEB -1 2001

3 PA PUBLIC UTILITY COMMISSIO
SECRETARY'S BlJREA! !

V7



4. What do you want the Pubhﬂnhty Commission to do about yo.omplamt‘?

V@GDWW///&O%&

W /@MWM%_/;M_/

/WW&/ . /Q/é/é/é) W |
I e L e
D P

(I you need more space, use additional paper and attach to this form.)

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of
my knowledce I understand that I could be punished under Pennsylvania

We L purposely give false information. / p? ?ﬂ

(5r1crmal Signature of comp]ammo person Date

6. If you are feprése‘nted by a lawyer you must provide your lawyer’s name, address
and telephone number. :

Lawyer’sNamé /7/ / // /[ /
i 4

Street — yZ
City ‘ State U Zip
Telephone Number-Area Code ( ) . |



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 5, 2001
SUBJECT: R-00006042C0057

TO: Office of Adnunistrative Law Judge
~UT

FRON&%James J. McNulty, Secretary

WILLIAM J. MASCIOTRO JR
V.
PHILADELPHIA GAS WORKS

FER 02 2001

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Ultility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 5, 2001

DANIEL CLEARFIELD ESQ C OO} i
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP D O RO
212 LOCUST ST SUITE 300

HARRISBURG PA 17101 FOLDER

RE:  PA PUC vs PHILADELPHIA GAS WORKS

Daocket Number R-00006042C0057 -
NOCKRETE 7

Dear Sir/Madam: FEB 02 2001

A Complaint has been filed against you in the above-captioned matter before the
Permsylvania Public Utility Commission by WILLIAM J. MASCIOTRO JR..

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 32 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

%mm 1 7}{5’?7»‘4.%

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH
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Formal Complaiot Form

®RECEIVED

195042 B - 2001 '

Pennsylvania Public Utility Commission

PA PUBLIC UTHATY LOMMISS&C
Please Print; {you may also type your answers direculy onto e fonn as ge{,}u&drﬁm’ﬂympﬁl )

Your name, mailing address and telephonc number: -

Name 7.5 P H E : /‘</!:,’/7/"[" /q/_’/(j\/ E)Q
Street/P.0.Box 3 j/(y IZ Z AL Woay ji

ciy P e A Statf

County _ ) Area C DdL./ Hor

Name of company your complaint concerns:

What is your wmplulm? {Usc additional paper il need more spau,)
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{Use additional paper if need more space).
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\)Odifw B Fers-

Y ou must sign and dale your complaint betow. FEB 02 200

The information | have placed on this form is truc and correct to the best ol my
‘knowledge. | understand that | could be punished under Pennsylvania Statc Law
ity purposcly give talse information,

(Wq/w /pzc/of

DOCUF‘*'

What dv you want the Public Utility Commission to do about your wmptdmt Frues D l:

Signature Datd

Continued on next page
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COMMONWEAILTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 5, 2001 DOC Ul T
DANJEL CLEARFIELD ESQ FO LDER

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300
HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0058 i

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matier before the
Pennsylvania Public Utility Commission by JOSEPH E. KETTINGER.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvama Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.6] et seq., as

amended.

Very truly yours,

e L

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH



COMMONWEALTH OF PENNSYLVANIA

DATE:  FEBRUARY 5,200! DO CUR Ty ;

E
SUBJECT: R-00006042C00358 F O L D E R
TO: Office of Administrative Law Judge

:D(“
FROM%James J. McNulty, Secretary

JOSEPH E. KETTINGER
V.
PHILADELPHIA GAS WORKS

Attached 1s copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of comnplaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

nH " FEB 02 2001



® ®
D _ 000004 3co059
Formal Complaint Form ] ago L} ’B‘

Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

1.

Your name, ma:lmg address and telephone number

Name &&‘U,C{CI { mo U(::
Street/P.0.Box Za*gg'ﬂ K‘QO (Q,MW
City p Hf State

County ﬂ H { % Area Code/Home Phone07 {

¥
Name of company your complaint concerns: p {f{ (A (\ 'ﬁqig Q/C%

What is your complaint? (Use additional paper if need more space).

T VeHemenTLy ReTEST™ AN (N CREASE
OF verkey 509  Cuse )/ Gifoss
N 1.5 MARAGEMENT .

What do you want the Public Utility Commission to do about your complaint?
{Use additional paper if need more space).

ENSUeE JhupveLlhi GAs WRKs 15
PESTRUCTUReD TO EMABLE A f\”@umw
S, @)A.L/L)m:-t‘r‘{ (Co=T=. DOC oG

You must sign and date your complaint below. F O L D E R

The information 1 have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

if 1 purposely give false information.
M éﬂw«ﬁ» =) ‘? —0/

ISigtpture : Date
}‘( RECEIVED
FEB -1 2001
PA PUBLIC UTILITY COMMISSIC

SECRETARY'S BUREA!



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 5, 2001
SUBJECT: R-00006042C0059
TO: Office of Administrative Law Ju@e@ C U . {'\j :

§ "l

i
FROMC)QJames J. McNulty, Secretary F O L D L R

OCKBTE]
B B
200
ANGELA BOGUCKI-SIMONE FEB 02 2001
" V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 5, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WO RIS \ o2 i
Docket Number R-00006042C0059 f E ﬂ'g} g M Eﬂ E EIE
5 L s

FEB 02 2001

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ANGELA BOGUCKI-SIMONE.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsyivania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,
o ML
James J. McNulty
T DOCUMT
FOLDER

(SEAL)

Certified Mail
Return Receipt Requested

JIH



MCNEES, WALLACE & NURICK
ATTORNEYS AT LAW

100G PINE STREET
F. O. BOX 1166,
HARRISBURG, PA 171D 8 %
TELEPHONE [717) 232-B

KAREN S. MILLER ORNER

DIRECT DiaL: {717) 237-5359
E-MAlL ADDRESS: KORNER@MWN,COM

February 2, 2001

James J. McNulty, Secretary VIA HAND DELIVERY
Pennsylvania Public Utility Commission

The Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

Re: Philadelphia Industrial and Commercial Gas Users Group v. Philadelphia
Gas Works; Docket No. R-00006042 QOO(DO

Dear Secretary McNulty:

Please find enclosed the original and three (3) copies of the Philadelphia Industrial and
Commercial Gas Users Group’s (“PICGUG") Complaint in the above-referenced matter.

As evidenced by the attached Certificate of Service, all parties to the proceeding are being
served with a copy of this document. Please date stamp the extra copy of this transmittal letter
and kindly retumn it to our messenger for our filing purposes. Thank you.

Very truly yours,

D O C U E\,ﬁ Lj_ N T MCNEES, WALLACE & NURICK

By
Karen S. Miller Orner

Counsel to the Philadelphia Industrial and
Commercial Gas Users Group
KSMO/lhe
c: Chief Administrative Law Judge Robert Christianson (via hand delivery)
Certificate of Service

*+ COLUMBUS, OH . WASHINGTON, D.C. 74,



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY

PHILADELPHIA INDUSTRIAL AND
COMMERCIAL GAS USERS GROUP

A
..(
m

-. 'i!
s

(4]
ia
s Y

D

: =
V. : Docket No. R-00006042 C Cﬁ@(ﬂ@
: c

PHILADELPHIA GAS WORKS

{

COMPLAINT

1. The Complainants are the Philadelphia Industrial and Commercial Gas Users
Group (“PICGUG"). Members of PICGUG are listed in Appendix A attached hereto. The
PICGUG membership list will be updated as necessary.

2. The names and address of the Complainants’ attorneys are:

David M. Kleppinger
Charis M. Burak

S. Miller O
MENEES, WALLAGE & NURICK DOCUMENT
00 Pine S
P.0. Box 1166 FOLDER
Harrisburg, PA 17108-1166

Phone: (717) 232-8000
Fax: (717) 237-5300

3. The Respondent utility is;

Philadelphia Gas Works FFR 0¢ 2001
800 West Montgomery Avenue
Philadelphia, PA 19122

4. This Complaint is directed towards Philadelphia Gas Works’ (“PGW” or

“Company”) January 5, 2001, filing of Supplement No. 7 to Tariff Gas - Pa. P.U.C. No. 1 with



the Pennsylvania Public Utility Commission (“PUC” or “Commission”).! PGW’s filing proposes
to implement a $65 million base rate increase through a flat increase to the Company’s Customer
Charge and a volumetric increase to customer rates. PGW’s accompanying testimony also
presents several proposals to modify the Company’s tariff, including: (1) the ability to offer non-
standard rate arrangements to interruptible industrial and commercial customers; and (2) the need
to “clarify” the maximum price PGW can charge to Rate Schedules BPS-S and BPS-L.

5. PICGUG is an ad hoc association of energy-intensive industrial and commercial
customers receiving service from PGW under various rate schedules. PICGUG members use
substantial volumes of natural gas in their businesses, and natural gas costs comprise a
significant element of their respective costs of operation. As a result, any increase in PGW’s
rates would substantially impact PICGUG members’ businesses. Moreover, PGW proposes
various modifications to the Company’s tariff, including changes to commercial and industrial
interruptible rates. Because many PICGUG members receive service under these rate schedules,
any changes to these rates may impact the quality of service PICGUG members receive from
PGW. Therefore, PICGUG members have an interest in this proceeding not represented by any
other party of record. In addition, PICGUG was an active party in PGW’s previous interim rate
proceeding, which was the precursor to the Company’s current full base rate proceeding.

0. Complainants allege that the information and data filed in support of the proposed

rates and tariff revisions in PGW’s Supplement No. 7 to Tariff Gas - Pa. P.U.C. No | are

'In conjunction with this Supplement, PGW also filed a Petition for Waiver of Potentially
Applicable Notification and Filing Requirements and Establishment of Expedited Hearing
Schedule for Base Rate Proceeding. On January 24, 2001, PICGUG filed an Answer in
Opposition to the Company’s Petition. To date, the PUC has not yet ruled on this Petition.

2



insufficient to establish that these rates are just, reasonable, and non-discriminatory as required
by Sections 1301 and 1304 of the Public Utility Code, 66 Pa. C.S. §§ 1301 and 1304. In
addition, PGW’s Cost of Service Study filed in support of the proposed base rate increase is
flawed and does not follow the general PUC requirements for such studies. Further, PGW has
failed to provide the necessary information with respect to how the Company’s proposed rate
increase will be allocated among and within each customer class.

7. PICGUG’s preliminary review of the Company’s filing indicates the need for
Commission investigation into at least the following 1ssues:

(a) the justness and reasonableness of the proposed base rate increase;

(b) whether the proposed base rate increase will ensure nondiscriminatory
treatment among PGW’s customer classes;

(c) the effective date for any approved base rate increase;

(d) the appropriate ratemaking methodology to be used to determine base
rates;

(e) the appropriate allocation of the proposed base rate increase among and
within PGW’s rate schedules;

H rate design and rate structure;
(g) the accuracy and legitimacy of the Cost of Service Study allocation;

(h) the proposed distribution of the rate increase among the customer classes
in light of the Cost of Service Study;

(V) the specific terms of the non-standard rate arrangement proposal; and

) the appropriateness of the proposed modifications to Rate Schedules BPS-
S and BPS-L.



® ®
PICGUG reserves the right to raise and address other issues of concern during the course of this
proceeding.

8. PICGUG has retained Richard A. Baudino as a consultant in this proceeding.
PICGUG respectfully requests that all correspondence and filings for this proceeding be served
upon Mr. Baudino, as well as upon counsel for PICGUG. Mr. Baudino’s address is as follows:

Mr. Richard A. Baudino

J. Kennedy and Associates, Inc.
570 Colonial Park Drive, Suite 305
Roswell, GA 30075

9. The relief sought by this Complaint is that:

(a) the Commission entertain this Complaint and allow Complainants to
intervene in this proceeding with full party status;

(b) the Commission institute an investigation into the rules, rates, and
provisions contained in Supplement No. 7 to Tariff Gas — Pa. P.U.C. No.
1 and suspend the Supplement for a period not shorter than seven months,
pursuant to Section 1308 of the Public Utility Code, 66 Pa. C.S. § 1308,

(c) the Commission consolidate PICGUG’s Complaint with its investigation
regarding the setting of base rates for PGW and allow Complainants to
participate fully in the proceeding; and

(d) PGW be required at hearing to adduce evidence in justification of its base
rate filing, and PICGUG be accorded full opportunity to cross-examine the

Company’s witnesses, present evidence and offer argument on its own

behalf.



WHEREFORE, the Philadelphia Industrial and Commercial Gas Users Group
respectfully requests that the Pennsylvania Public Utility Commission grant PICGUG’s

aforementioned requested relief, and that upon a final hearing, the Commission make such order

as it deems necessary.

Respectfuilly submitted,

McNEES, WALLACE & NURICK

By 'Zﬁbu:m, Vi) m th#uZ/L

David M. Kleppinger, Esq.
Charis M. Burak, Esq.
Karen S. Miller Orner, Esq.
100 Pine Street

P.O. Box 1166

Harrisburg, PA 17108-1166
Phone: (717) 232-8000
Fax: (717) 237-5300

Counsel to the Philadelphia Industrial and

Commercial Gas Users Group
Dated: February 2, 2001
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Appendix A

MEMBERS OF THE PHILADELPHIA
INDUSTRIAL AND COMMERCIAL
GAS USERS GROUP

("PICGUG”)

The Budd Company

The Building Owners’ and Managers’
Association of Philadelphia

Jefferson Health System
Nabisco, Inc.
Newman & Company, Inc.
Sunoco, Inc.
Temple University

12™ Street Gym



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )

COUNTY OF DAUPHIN )

Karen S. Miller Orner, being duly sworn according to law, deposes and says that she is
counsel to the Philadelphia Industrial and Commercial Gas Users Group, and that in this capacity
she is authorized to and does make this affidavit for them, and that the facts set forth in the

foregoing Complaint are true and correct to the best of her knowledge, information and belief.

Karen S. Milier Orner

SWORN TO and subscribed
before me this Z/Kj day

of February, 2001.

Notary Public

1
i

NOTARIAL SEAL
BLANCA |, KRISTICH, Noiary Public
: Harrisburg, PA Dauphin County
- i My Commisgion Expires Feb, 3, 2003
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CERTIFICATE OF SERVICE

I hereby certify that I am this day serving a true copy of the foregoing document upon the

participants listed below in accordance with the requirements of Section 1.54 (relating to service

by a participant).

VIA FACSIMILE AND FIRST CLASS MAIL

Daniel Clearfield, Esq.

Wolf, Block, Schorr and Solis-Cohen LLP
212 Locust Street

Suite 300

Harrisburg, PA 17101

VIA FIRST CLASS MAIL

Johnnie Simms, Esq.

Office of Trial Staff

Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Tanya McCloskey, Esq.

Stephen Keene, Esq.

Office of Consumer Advocate

555 Walnut Street, Forum Place - 5" FI.
Harrisburg, PA 17120

Bernard Ryan, Esq.

Angela Jones, Esq.

Office of Small Business Advocate
Suite 1102, Commerce Building
300 North Second Street
Harrisburg, PA 17101
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Richard Baudino L=

J. Kennedy and Assoctates Inc.
570 Colomial Park Dnive, Suite 305
Roswell, GA 30075

Craig A. Doll, Esq.

25 North Front Street
Second Floor

Harrisburg, PA 17101-1606

Philip A. Bertoccli, Esq.
Community Legal Services, Inc.
1424 Chesinut Street, 3™ Floor
Philadelphia, PA 19102

Judy Weaver, Scheduling Officer
Pennsylvania Public Utility Commission
The Commonwealth Keystone Building
400 North Street

Harrisburg, PA 17120

Yoo 0. itlie Qone

Karen S. Miller Orner

Dated this 2nd day of February, 2001, in Harrisburg, Pennsylvania.
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COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 6, 2001

SUBJECT: R-00006042C0060

TO: Office of Administrative Law Judge FFR 0+ 2001
~C

FROMﬁJames J. McNulty, Secretary

PHILADELPHIA INDUSTRIAL & COMMERCIAL GAS USERS GROUP
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed preceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

i DOCUMZN
FOLDER
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COWONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 6, 2001

DANIEL CLEARFIELD ESQ _

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0060

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by PHILADELPHIA INDUSTRIAL & COMMERCIAL
GAS USERS GROUP.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

FEB 0 ¢ 2001 ?

James J. McNulty
' Secretary

(SEAL) DOCUM G NT
Certified Mail F O L D E R

Return Receipt Requested

JiH
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125043
Formal Compiaint Form 05
Pennsylvania Public Utility Commission FEB 2001
Pleace Prin: . | APUBLIC UTILITY COMMISSIOR
ease Print: (you may also type your answers directly onto theform as i AR ORISR ¢
1. Your name, mailing addre ss and telephone number: | D ~
Chern D S/,
Name = 0 LA s _J A
Street/P.O.Box é i Z E < S lzcﬁ Zaﬂ @ Apt # —

sae P zip J9/38-/2277

County Area Code/Home Phone 215 -59 9~ 8369
Area Code/Work Phone

City

2. Name of company your complaint concerns: p 61 W

3. What is your complaint? (Use additional paper if need more space).

Rq«ff_ \v\'-'k-t. 'S (_..,n-pa..l P STJF ,gf.cnd/nj monﬂ/\f on
m«-m?em-cnto That Oﬁ-h/ﬁ’l-au,{J be U.SQA o r
/.

ﬁ)cpm.fcs .

4. What dd you want the Public Utility Commission to do about your complaint?
{(Use additional paper if need more space).

Lower rates./ DOCUMENT
FOLDER

L poor /mr)@emua &

5. You must sign and date your complaint below.

The information 1 have placed on this form is true and correct to the best of my
knowledge. [ understand that I could be punished under Pennsylvania State Law
if 1 purposely give false information.

M@ML %ﬁj/ pyey,
Signature ate /

Continued on next page




COMMONWEALTH OF PENNSYLVANIA

@@E}émﬁ

DATE: FEBRUARY 7, 2001
| FFR 07 2001

SUBJECT: R-00006042C0061

TO: Office of Administrative Law Judge DOCU MEN T
) FOLDER

FROM: % James J. McNulty, Secretary

GLORIA DENT
V.
PHILADELPHIA GAS WORKS

Attached 1s copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 7, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300
HARRISBURG PA 17101

RE: PAPUCvs PHILADELPHIA GAS WORKS

' DOCUMENT
Dear Sir/Madam: F 0 L D E R

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility'Commission by GLORIA DENT.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

W%ﬂznm&i

James J. McNulty

Secretary
(SEAL) FER 07 2001
Certified Mail
Return Receipt Requested

JIH
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’ _ 0000604300 L REC

.. DOCUMEN 125043 FEB 05 2001

FOLDER Formal Complaint Form A PUBLIC UTILITY COMMISSIOI
Pennsylvania Public Utlhty Commission QF;'\’QF]-A RY’S =] lRFAU
Please Print 2l irgcth; < Mr. Walter A. Patz
(you may also type your answers dirgctly Qﬂb‘theﬁ ‘3) A Walr A Fat )

. sladelphia, PA 19154

: @Z//f an
U’ée@[gé

Name (JSARLTER /5. FPara

' 7
Street/P.0.Box _2 4 © 7 g corA /oA s
City N2 _ Sute_/W.  zip /US4~ (703

County __frdce A Area Code/Home Phone 206~ 8§25 - 327°%
Area Code/Work Pliche

~7

2. Name of company your complaint concerns: Pé' (})

3 What is your complaint? (Use additional paper if need more space).
— - A
763 ARRoCANT DEHAV 0K OF RE@ LT WL RATE e d
C o Yo n ﬁﬁpgvdfmh) WweTHDS T CLEANIAC H{OOSE DF parparHce

EMplopetsS AN Hic@a€r VP pAO7™ 3&E frostC oTE2 F@& I
MUs g pyacERET DF FOR PLOHED [Fo2  ©PSANTIONS e
bup AATES HAVE 00vsLes FRop 030 7o .06/ RBLs4058 OF rue A 0/

4. What do you want the Public Utility Comrmission to do about your complaint?
(Use additional paper if need more space). |
T uRsRSTALD YOu <Al [T Soad ficden Ops

MG ACAE Piiw FonoS . WEXT CLaan {oose oF PRITRRAAE

Tooc THAT D0 NETHNG MBOT DA M PRESOREES o A T

7L ConlSccyanl FFEAM 900 Reaép LA/&A L'Df)b“f s i
~ NCS — pcoscidt = A e T \

Ve T ’Ué\’gg%ﬁst sig; g%u? date your cc%n{iﬁﬁt bzzlow,y Neoria 0, o neT =L ok

: LAY EMPLY L

he informatjon ] have placed on this form is true and correct 1o the best of my

m%@@@f%powledge. ] understand that ] could be punished under Pennsylvania State Law
o3 ’ ‘

fi] purposely pive false information.

FEBOT A0 ) alpe= 0 O (- 29=ol

Signature Date

Continued on ner1t page
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COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 7, 2001

SUBJECT:  R-00006042C0062 DOC UM FN T
TO: Office of Administrative Law Judge F O L D E R

FROM:% ames J. McNulty, Secretary

ocurTap

FEB 07 2001
WALTER A PATZ

v

PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter 1s assigned to your office for necessary action.

Attachment - copy of complaint

ce:

Bureau of Fixed Ultility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

| FEBRUARY 7, 2001 DOCUME NT
DANIEL CLEARFIELD ESQ FOLDE R

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300
HARRISBURG PA 17101
RE:  PA PUC vs PHILADELPHIA GAS WORKS|H
Docket Number R-00006042C0062

| OCKETER

FER 07 2001

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by WALTER A. PATZ.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very tru]y yours,

o Tt

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

IH




L %
_, > s ocoueis ooy  RECEMED
DOCUMENT 12604 D FEB 05 200
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Strest/P.O.Box DD/ b @ ELGRAPE Apt #
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4. What do you want the Public Utility Commission to do about your comptaint?
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5. You mast sigh and date your complaint.below,
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COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 7, 2001

SUBJECT: R-00006042C0063 D 0 C UM EN T
TO: Office of Administrative Law Judge F O L D E R

~
FROM:Y James J. McNulty, Secretary

JOSEPHINE RENDECH
v.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

CC: @ gg %zﬁi %
Bureau of Fixed Utility Services - w/copy of complaint {33 j

Office of Trial Staff - w/copy of complaint FER 07 2001
Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 7, 2001 DOCUMENT
DAﬁIEL CLEARFIELD ESQ FOLDER

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300
HARRISBURG PA 17101

Docket Number R-00006042C0063

RE: PAPUC vs PHILADELPHIA GAS WORK.:S[@ @ @ Eﬁ @ EE@

FER 07 2001

Dear Sir/Madam:

A Complamt has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by JOSEPHINE RENDECH.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

oo Mty

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH
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A Formal Complaint Form
Pennsylvania Public Utility Commission FEB 05 200

Please Print: (you may also type your answers directly onto the fit':agpg?i{ﬂsch bHYSGRMISSIO,

!
SFORETARY'S RHREAN

1. Your name, mailing address and telephone number: o)L
vame__Doanwa M- Corbn ///3/7/7
Street/P.O.Box /(A [ = (LHELTEN AVE api# \U% /g/\ﬁ
ey Phildpelphu swe [ zio_| B/38- /,(F‘”ﬂ@
County hilsoz {ﬂ/},/f&rea Code/Home PhoneJl5 . 54F-352°7

Area Code/Work Phone

2. Name of company your complaint concerns: 7%/ /ﬁ?’)(s//@//f /K/ A5 W{} 'y KS

3. What is your complaint? (Use additional paper if need more Space).@/(/ym eroUs e
whrageovs vole mcreae s n a short /Q&r”dd SFtime. . é;fca‘mf
e a,vﬂdrdf,a LUS’;W‘Z/“%DW 15’35—‘20 oot 9L mantial { ACorne, 710
Py for h_eecf-,@D_sgm/mch W bills Yot fé'//lc?/faéa/ R*#ér‘ /0 @m(,'[/{g*q[
n&Prece(V‘”Z a bull - 34 #1002 DiiFeconces in Phymeatrs sent-and
P@Méy}?f’g oeu/({{-mijke nUfl CVGC/(»é:J 'Ufl‘é/ <M/ 2Zos /_@40572},"?/ -gft/rce,
4.

What do you want the Public Utility Commission to do about your complaint? Stak. / /
(Use additional paper if need more space).’D everkse. of A)u/e/" 4N/ 7£ AcT

ﬁ//ﬂ%é nered 25 @/4 Vgﬁy@é M. MG“M#M»ﬁfemﬂfcﬁ %/@ |
4’//4«/ /ﬂuq:,é_ dommn/ 70 o f R mone Cﬂm/a{ pve /a?,é s for //&Vu%z%_
%3 mochy needed edmmo bty @GEr A oF few EFne fru for
o providng He fove|of shue prvicded ku/ b,y / !
5. .

- -I
You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. 1understand that [ could be punished under Pennsylvania State Law

if | purposely giveffalse information.
/ﬁ . / -3o 207 /

Signature / Date

TED ey T AT :
Continued on next page g@ & Eﬁ EE EE %@3
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COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 7, 2001

| DOCUMENT
SUBJECT:  R-00006042C0064 F O L D E R

TO: Office of Administrative Law Judge

FROM%ames J. McNulty, Secretary

DEANNA M. CORBIN
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

- @@E@@“EE

FEB 07 2001
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 7, 2001
DOCUMENT
DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP FOLDER
212 LOCUST STSUITE300
HARRISBURG PA 1710}

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0064

Dear Sir/Madam;

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by DEANNA M. CORBIN.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commiission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

S ??f-‘-?%

James J. McNulty
Secretary

@E@[ﬁ"ﬁ@@
5 FER 07 2001

(SEAL)

Certified Mail
Return Receipt Requested

JIH



Please Print: (you may also type your answers directly on

l.

Q, 0000 LY ®oLs
| 3504 &

Formal Complaint Form
Pennsylvania Public Utility Commission

oﬁe forfh ad it appears on your screen)
‘l? 2

Your name, mailing address and telephone number: éW .
Name /‘/ﬂu ﬂ(;}; CJ\ /‘AH_I_S‘]ZO{L ' [/L({/_-’ '
Street/P.0.Box 730 &ff/r 7 //M /ft/dﬂac‘ Apt # Y,

City ﬁ/ é.a/a//ﬁém, State 7/4 Zip /9/ 70

County '?/ / /d.fé,/ﬂéd, Area Code/Home Phone /3 - 234 - 275
/ Area Code/Work Phone _Z/5 - 250 - /i /

Name of company your complaint concerns: /P/;/M{ /»J/,L As bihoks & T64)

What is your complaint? (Use additional paper if need more space).

¥ Phose ta dFfscdd 2, DOFUV‘ENT
) OECRBETE] CUi
: L FOLDER

FER 07 2001

What do you want the Public Utility Comimnission to do about your complaint?
(Use additional paper if need more space).

Qj\av'am/ dﬂﬂ.{jc/&_ﬂ j‘{e.____/.xuc_ce/aﬁo/é ér:’/ o Serviie an/

L2V /_?Z—//Z 'Jrﬁ:‘)g(/-)gl,/ d[{‘_(?s/i{/'f 2 A el Z/} /ﬂﬂd/ ﬂ?/
741/)\1, Anc/fﬁ Sérdus 74)1_)44,_)/ AJ/‘(‘/S/W }f/é/ N’//'é&//
10poced o Shmoct eny St JE am AAErease 15 Howed

You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if [ purposely give falsg information.

ﬁ% e S it J2hfhs
Signat\ﬂr&a/‘ Date / 7

Continued on next page H EC E I V t U

FEB - $ 2001
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#3 What is your Complaint?

In May 1999, my fiancee and I purchased our first house in the City of Philadelphia. | have
always had good credit and [ am very organized with my bills. After 2 months I did not receive a Gas
bill. I called PGW every month for 9 months. Duting that time | requested to make payments, but
was told that their system was “messed up” and [ had to wait to get a bill in the mail. Nine months
later in February 2000 | received my first bill for nearly $1500.00 only 5 weeks before a wedding that
we were paying for. | called and made payment arrangements.

I was put on a budget plan of $100.00/month, but mostly made $200.00 payments.
Because there are 4 units in our house, we have moved from one to another as we do repairs and
upgrades. Needless to say, we have had to often make billing changes as new tenants move in. My
husband and | both work and one call to PGW requires a minimum 45 minute wait with no results
the first few times.

We pay the heat fot the whole house and [ wanted that bill separated from our apartment
Gas bill for tax and recording purposes. [ was told that this is not possible and instead get one or two
apartments Jumped in with my heating bill, yet they will mail me 2 or 3 copies of the same bill each
month.

This January, my husband and [ bought a new house as our primary residence down the street from
our rental units. My new tenants were told they could not have gas put in their name because of my
delinquent account. Because they would not separate my bills, they wanted me to pay off the enire
outstanding balance even though I was on the budget plan, never missed a payment and always sent
more than required. After a week of being on hold and no help from several people, 1 finally spoke
with a woman at PGW who felt sorry for me and did something “she was not really allowed to do” to
straighten out my situation.

Now [ pay the gas for our primary residence and the heat bill only for our rentals. In the past, my
bill never exceeded 270.00 in a month and the old owner of my new house never had one for 100.00
Afrer the first increase [ was looking at bills of over $450.00 and $150. After the second set of
increases I had bills of $789 and $270.

{ will pay $1000.00 in gas bills for one month after being treated like dirt for the past 2 years and
living in a house where I keep the heat at 62 degrees, and now PGW wants another increase of 11%.
If you ask me this action is criminal. My husband and [ have good jobs and this has placed a grear
burden on us financially. | have a secretary who works with me. She had to shut off her heat in her
one bedroom and is sleeping at her mother’s with her 2 year old daughter. It’s not even the money
that bothers me so much as the inexcusable service [ have received from PGW.

Please do not allow this increase until you have lived in the shoes of a Philadelphia resident. I can
live with the city wage tax, garbage, school system and insurance prices, but PGW literally makes me
sick and want to sell my house.



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 7, 2001

SUBJECT: R-00006042C0065

DOCUMENT
TO: Office of Administrative Law Judge FO LD ER

FRON%amcs J. McNulty, Secretary

NANCY S. HOUSTON
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter ts assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint

Office of Trial Staff - w/copy of complaint CRETE
N i “'

Office of Special Assistants - w/copy of complaint
JIH FFR 07 2001



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 7, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WO
Docket Number R-00006042C00065

jocusTEg

FER 07 2001

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by NANCY S. HOUSTON.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o G %%

" DOCUMENT
FOLDER

(SEAL)

Certified Mail
Return Receipt Requested

JIH
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DOCUMENT 250473

E R Formal Complaint Form
F OLD Pennsylvania Public Utility Comnission

[/iéﬁj 7/

Please Print: (you may also type your answers directly o n your screen)

L. Your name, mailing address and telephone number: ﬂ B
Name BPIAN BI9ds ‘ L/@
Street/P.O.Box 54U Ridoe AvE _Apt#

City Pluladelpyia State A Zip 11029
County Pt adetphia Area Code/Home Phone %'5 507 74
Area Code/Work Phone 215 501 7412
2. Name of company your complaint concerns: Pew
3. What is your complaint? (Use additional paper if need more space).

FGw's CustmeRs Should NoT bt Lfl"‘“/chwgel/punfshed “for

PeW's mistares and Mismanagement . | have hal numeriug problems
With pow Inthe 14 months [have [ived v Philadebphia, and with
these rate hilces 5 U-H\e Customer, an. paythy o these grievancec,

For +he p"l'veledjo of rade [f\l'kes} what degs the Cushmie get rwreturn?

4, What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).
Explarn what thic hike is doing —f-_-: +Hhe custmiR | Farce néw
mandgement and cperativnel przdures onte Y6W; alfow a repate plan
for cushmers when they Are frrwd 4o Wart 0w Hod e Lang periods

6r When pow mirsee appuinipents (Preing Hhe cushumer o wact daya, with
5. You must sign and date your complaint below. NO Pow showing up)

The mformation I have placed on this form 1s true and correct to the best of my
knowledge. | understand that [ could be punished under Pennsylvania State Law
if I purposely give false information.

WM | Jam 3. ol

Signature v Date

@E{i@ﬁg {iContinued on next page KECEIVEU
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COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 7, 2001

SUBJECT: R-00006042C0066 D O C U M E‘ N T '
TO: Office of Administrative Law Judge F O L D E R
FROD@%;ames J. McNulty, Secretary

BRIAN BIGGS
v

PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter 1s assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

- @mif@

FFR 07 2001
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 7, 2001 D 0 CuU MENT
DANIEL CLEARFIELD ESQ \: 0 \_D E R

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300
HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0066

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by BRIAN BIGGS.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.

Very truly yours,

o &;nﬁ?uz}

James J. McNulty

Secretary
foeHBTE]
(SEAL) FER 07 2001
Certified Mail
Return Receipt Requested

JIH
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Plgase Print: (you may also type your answers direc

® ® HECEIVt;U

D 0000L 043 CoolsT
FEB -3 2001;

mission

& 4s it appears un your :-crc;n)
Your name, mailing address and telephone numbe - @ L
p }
Namie ﬁé@_}:{kgg & F_Q;S&/ [ .4 2 -

Street/P.0.Box 536/‘;16 77/74#) Apt # ,/éf

City %{@/ﬁ@ﬁ _______ State _}_ﬂﬁ___h Zip ‘ }é )
County _)4114____  Area Code/Home Phone d/&i@\?'?/ é | B

Area Code/Work Phone

ittt

Name of company your complaint concerns: ___ - éaj

What is your complaint? {Use additignal paper i necd maor space). .

e anst of e qrs /3 Feo by ,{
J /t)z does Hhe Qonsumer Aave 7o ik o

ok ,’mf fopes mqﬂijemefﬁ/-

S S L Y-S

What du you want the Public Utility Commission to do about your complaint? -
(Use additional paper if need more space).

6«3{ 0(;7( ,mp 7“/6 éaS/;'JeSQ i"/ }//u
aan /107{ /Mf@f"y /7é/o/ 063‘/5 dow,'-;_

You must sign and date your complaint.below,

PR SN P S~ JR S I S S Y AR o SPNP R IE

The information { have placed on this form is truc and correct to the best of my
knowledge. | understand that | could be punistied under Peansylvania State Law -

if I'purposely give faise information. :
/-0 1

S,i'gnéturc : Date
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COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 7, 200}

:  R-00006042C0067 ' 7
-SUBJ’ECT. FOL DER

TO: Office of Administrative Law Judge
N
FROM: James J. McNulty, Secretary
GERTRUDE BORASKI

V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding,.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

w @E&E%ﬂ’iﬁ

FER 07 2001



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 7, 2001

DANIEL CLEARFIELD ESQ D 0 C U M E N T

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP

212 LOCUST ST SUITE 300 F O L D E R

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0067

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by GERTRUDE BORASKL

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

g

James J. McNulty
Secretary

[ecuavEf

(SEAL) .
FFR 07 001

Certified Mail
Return Receipt Requested

JId
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Formal Complaint Form

pears on your screen)

1. Your name, mailing address and telephone number: f
Name Richard F. Kosich y %

Street/P.0.Box 1830 Green St. Apt# 2R
City Philadelphia State PA Zip 19130
County Philadelphia Area Code/Home Phone {215)587-3070
Area Code/Work Phone (215)991-8389
2. Name of company your complaint concerns: Philadelphia Gas Works (PGW)
3. What is your complaint? (Use additional paper if need more space}.

PGW is planning to request yet another rate increase to our Base Gas
Rate as of March 6, 2001. Furthermore, PGW has requested an overall
rate increase of approximately $65 million per year. These increases
are apparently in addition to the $52 million base rate increase PGW
requested last year, and received from your commission. My complaint
is simple: these rate increases are infair and place an enormouse

(piease see attached sheet for continuation) .
4. What do you want the Public Utility Commission to do about your complaint?

(Use additional paper if need more space).

Based upon the gross unfaimess and financial hardship PGW's rate
increases represent, | strongly advise the PUC to deny PGW's request
for additional money. At the very least, | wish either PUC or PGW to
hold public hearings into the proposed rate increase. This will provide
the opportunity for the people most affected by this proposal to (please

see attached sheet) _
5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. [ understand that I could be punished under Pennsylvania State Law

if I purposely give false information.
/Zj 5 ﬂ o 1 2/1/01

Signature Date

Continued on next page H E C E [V tu

FEB -5 2001

FFR 07 4001 DO CU ME NT - Pgeuc UTILITY COMMIS S0
F O L D E R ECRETARY's BUREA



#3. (cont.)

financial burden upon those least able to afford them. Many PGW customers are on
some type of financial assistance to help pay their bills. Worse, many customers simply
don’t pay their bills at all. Then there’s people like me: not poor enough to qualify for
public assistance, yet barely able to afford to heat their homes during the cold winter
months. Why? Apparently, PGW’s problems are mostly self-created. The epic miss-
management and corruption at this utility are now legendary. Are we, the law-abiding
taxpayers of Philadelphia, then responsible for the miss-deeds of others? I think not! To
even suppose to the contrary is totally unethical and cynical. For these reasons, I'm
totally opposed to handing PGW anymore money at the taxpayer’s expense. Apparently,
the people in government here and in Harrisburg have plenty of money to fund new
sports stadiums, but not enough to bail out PGW. What type of message does this send to
ordinary folks like me? That city and state government is more concerned with corporate
charity to millionaires, than ordinary people being able to heat their homes for the
winter? You folks have a lot of explaining to do, so I hope you’re planning some type of
public notice. This is actually the second time I’ve written you concerning this very real
and serious problem. 1 never received a response to my first letter, so I’'m wondering if
you're professional enough to respond to this official complaint. Only time will tell. In
the meantime, I can keep watching the gas bills rolling in and wonder if anyone really
cares in Harrisburg, or Philadelphia for that matter.

#4. (cont.)

voice their opinion, and perhaps get some straight answers from PGW representatives.
Also, I’d like to be notified of these hearings before they are scheduled to begin, and not
after like last time. The Pennsylvania Public Utility Commission certainly has a
responsibility to ensure the proper functioning and maintenance of the public utilities
under its aegis. It also has the responsibility to ensure these utilities are charging fair and
reascnable rates to the public at large. Unfortunately, PGW is not a properly functioning
utility, and the public is being gouged because of it. Please don’t make the public pay for
the mess the Philadelphia city government has created. As a concerned citizen, | demand
fair and equal treatment under the law.



If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777,



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 7, 2001
SUBJECT: R-00006042C0068

TO: Office of Administrative Law Judge

FROM: -§}ames J. McNulty, Secretary ' D OC UM E N T
N FOLDER

RICHARD F. KOSICH
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter 1s assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint

Office of Trial Staff - w/copy of complaint ToRnolediy
Office of Special Assistants - w/copy of complaint @ D@ @EE E

JIH  FER 07 4001



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 7, 2001

DANIEL CLEARFIELD ESQ DOCUMENT

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300
HARRISBURG PA 17101 FOLDER

RE: PAPUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0068

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by RICHARD F. KOSICH.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

sy

James J. McNulty

Secretary
(SEAL)
Certified Mail @l}g Eg 'j@
Return Receipt Requested 3 , '
FER 07 2001

JTIH



® ccooous B,
 DOCUMENT®™°° oL

F 0 L D E R Formal Complaint Form
Pennsylvania Public Utility Commission

Please Print: (you may also type your answers ﬁl the form as it appears on your screen)

I. Your name, mailing address and teleph - /1 i ~ ~
i \_‘é\/ / y ﬁ
Name John Ditius g / / 4 SO0y
L
Street/P.0.Box 1339 Gilham St Apt # </“L/ iy
City Philadelphia State PA Zip 1911 1
County Philadelphia Area Code/Home Phone 215-744-5012
Area Code/Work Phone
2. Name of company your complaint concerns: Philadelphia Gas Works
3. What is your complaint? (Use additional paper if need more space).

| am concerned at the increase in my gas bill. Everyone is now getting a

large bill and most people can't afford to pay so much. | myself am on

Social Security and there is no way | can afford to pay nearly $200 a

month for a gas bill. To my understanding the rate increase wasn't

approved, yet PGW is now doubling the bills for residents. How are weg & «X R age i 5
to take care of such an enommnous bill? @E"ﬁ @ﬁ ﬁi

4, What do you want the Public Utility Commission to do about your complaint? FFR 0 7 2001
(Use additional paper if need more space). -

I would like to see something done about the rate increase of gas price.
| think it's horrible that the residents have to endure this. | think
something needs to be done before the public goes into total disarray.
As if everyone doesn't have enough worries with utility bills, now this
rate increase from the gas company is definitely going to put more of a

strain on evervone. )
5. You must sign and date your complaint below.

The information 1 have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

if I purposely give false information.
tlg ) /ﬁ/ 60
pate/ /

Slgnattﬁ

Continued on next page H t C E ’ vt U

FEB -5 2001
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If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777.



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 7, 2001

SUBJECT:  R-00006042C0069 D O C UM E NT
FOLDER

TO: Office of Administrative Law Judge

FRO \\)Sames J. McNulty, Secretary

OeKETE]

FER 07 2001

JOHN DITTUS
v

PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding. :

‘This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce: :

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 7, 2001

DANIEL CLEARFIELD ESQ D O C )
WOLF BLOCK SCHORR AND SOLIS-
212 LOCUST ST SUITE 300 CORENLEF U M E‘ N T

HARRISBURG PA 17101 FOLDER

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00006042C0069 lﬁ QEMBYE

FER 07 001

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by JOHN DITTUS.,

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e T

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH
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P BB N
Suite [102, Commerce Building
300 North Second Strect

Harrisburg, Pennsylvania 17101

Bernard A. Ryan, Jr
Small Business Advocate

February 6, 2001

= o
& e
HAND DELIVERED DOC UMENT F L R
o
James J. McNulty, Secretary FOL ;v:; > 't:'*'I
Pennsylvania Public Utility Commission DER e ——
Room B-20, North QOffice Building Ve ;g Tl
P. 0. Box 3265 =
Harrisburg, PA  17105-3265 == N

h=3 Fa

Re: Pennsylvania Public Utility Commission v. =

Philadelphia Gas Works
Docket No. R-00006042 C. O o0

Dear Secretary McNulty:
I am delivering for filing today the original plus three copies of the:

i. Complaint of the Small Business Advocate 1in the above
captioned matter; and

2. Public Statement of the Small Business Advocate relating to
the filing of that Complaint.

Copies of each of the documents listed above are being served today on all
known parties in this proceeding. A Certificate of Service to that effect is

enclosed.
Sincerely,
teven C. Gray
Assistant Small Businesyg Advocate
Enclosures
cc: Hon. Robert A. Christianson

Chief Administrative Law Judge
Parties of Record
Mr. Brian Kalcic

(717) 783-283]

FAX)



cof@onwearrH oF pENNsYLVANGD

USINESS ADVOCATE
Suite 1102, Commerce Building

300 North Second Street

Harrisburg, Pennsylvania 17101
Bernard A. Ryan, Jr

Small Business Advocate

{717} 783-2525
(717) 783-2831 (Fax)

w
o= @
February 6, 2001 ) ;g -
T il
5. 8 O
B | g
Zp o
4% T L
TO: ALL PARTIES OF RECORD AT DOCKET NO. R-00006042 2 o 3
& L
= B o
;: —
Ra: Pennsylvania Public Utility Commission v c
Philadelphia Gas Works

Docket No. R-00006042

The Office of Small Business Advocate has retained the services of Brian
Kalcic as its expert witness in this case.

In order to provide our consultant
all materials, including discovery, testimony, briefs, etc., in a timely fashion,

we request that you add the name of Mr. Kalcic to your service lists so that he

receives copies of documents when they are served in this case. Those items
should be addressed to:

Mr. Brian Kalcic
Excel Consulting
Suite 720-T

225 S. Meramec Avenue
St. Louis, MO 63105
(314) 725-2511

(314) 725-2022 - Fax

If you have any guestions or concerns, please do not hesitate to contact
me. Thank you in advance for your cooperation.

Sincerely,

6M€¢-(:.'
teven C. Gray

Assistant Small Business pdvocate

cC: Brian Kalcic



BEFORE THE

PENNSYLVANIA PUBLIC UTILITY {
PENNSYLVANIA PUBLIC UTILITY :
COMMISSION : =

Docket No. R-00006042 C QO3
PHILADELPHIA GAS WORKS

DOCUMENT
AL, BUSTNESS ADVOCATE FOLDER

1. The Complainant is: g: o
') o
= UL

Bernard A. Ryan, Jr. ~ ES TTE
Small Business Advocate B2, O3
Suite 1102, Commerce Building D O 33
300 North Second Street -
Harrisburg, PA 17101 » <’ T s
(717) 783-2525 = & ;_,,ﬂ;,
m e
2. The name and address of the Complainant's E; e
attorney is:
Steven C. Gray
Office of Small Business Advocate @ K T c
Suite 1102, Commerce Building ﬁ*‘ Egﬁ%
300 North Second Street :
Harrisburg, PA 17101 VO
(717) 783-2525 FFR 07 £001
3. The respondent utility is:
Philadelphia Gas Works
Philadelphia, PA
4.,

The Complainant is authorized and directed by the Small

Business advocate Act,

Act 181 of 1988, 73 P.S. §§3%9.41 - 399.50Q0, to represent

the interests of small business consumers of utility services in matters before

the Pennsylvania Public Utility Commission ("Commission").



5. This complaint is filed against the rates, terms and other
provisions of Philadelphia Gas Works (“PGW” or “Company”) Supplement No. 7 to its
Tariff Gas - Pa. P.U.C. No. 1 which was filed on January 5, 2001. The proposed
tariff, if approved by the Commission, would increase the Company's total annual

operating revenues by $65,000,000 or 9.4%,

6. Upon preliminary review of the 1nate;ials filed by PGW in
support of proposed Supplement No. 7, Complainant believes and therefore avers
that those materials may be insufficient to justify the overall rate increase
requested, and that the Company's present and proposed rates, rules and
conditions of service may be unjust, unreasonable and contrary to law,

particularly as they pertain to small ccmmercial and industrial customers.

7. Complainant believes, and therefore avers, that PGW's present
and proposed tariff rules and rates may be unjust, unreasconable and unlawfully
discriminatory in wviolation of, inter alia, sections 1301, 1303 and 1304 of the
Public Utility Code, 66 P.S. §§1301, 1303 and 1304, and contrary to appropriate
public policy and sound ratemaking considerations, and may not be supported by

the materials filed by PGW.



8. The Small Business Advocate respectfully reguests that the
Pennsylvania Public Utility Commission schedule evidentiary hearings and public
input hearings before an Administrative Law Judge, reject Supplement No. 7 to the
extent required to insure that the Company's rates are just, reasonable and not

unduly discriminatory to any class of customers, and grant such other relief as

may be necessary or approprilate.

Respectfully submitted,

VO Ry

Bernard A. Ryan, \

Small Business Advocate

Dated: February &, 2001



AFFIDAVIT

Bernard A. Ryan, Jr., being duly sworn according to law, says that the
facts set forth above are true and correct to the best of his knowledge,

information and belief and he expects to be able toc prove them at the hearings

NS %

Bernard A. Ryan, or.

in this proceeding.

Sworn and subscribed to

before me this (/Q% day

of ?6 A , 2001 -

L MJ\MWM

ry Public

My Commission Expires:
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PUBLIC STATEMENT OF THE
SMALL BUSINESS ADVOCATE
CONCERNING THE INTEREST
OF SMALL BUSINESS CONSUMERS
TO BE PROTECTED BY THE FILING OF A COMPLAINT
AGAINST PROPOSED SUPPLEMENT NO. 7
TO THE TARIFF OF PHILADELPHIA GAS WORKS
DOCKET MNC. R-00006042

The Small Business Advocate is authorized and directed to represent the
interest of small business consumers of utility services in Pennsylvania under
the provisions of the Small Business Advocate Act, Act 181 of 1988, 73 P.S.
§§399.41 - 399.50 ("Act"). The Act further provides that the Small Business
Advocate is to issue publicly a written statement stating concisely the specific
interest of small business consumers to be protected by his initiation of or
intervention in any proceeding involving those interests before the Public
Utility Commission. This public statement relates to the filing today by the
Small Business Adﬁocate of a complaint against proposed Supplement No. 7 of
Philadelphia Gas Works ("PGW" or "Company").

The proposed Supplement No. 7 would result in an increase to total annual
operating revenues of $65,000,000, or 9.4%. The Small Business Advocate filed
a formal complaint against PGW's proposed rate increase in order to protect the
interests of the utility's small business customers. A thorough inquiry by the
Public Utility Commission into all of the elements of this request for a rate
increase is necessary to ensure that the resultant rates are just and reasonable.

The Small Business Advocate will actively participate in proceedings before
the Public Utility Commission to investigate the reasonableness of the rates and
rules proposed by the Company. The Small Business Advocate will ask the
Commission to deny any proposed rate increase and reject any other provisions in

PGW's present or proposed tariffs applicable to small business customers that are



not proven by the Company to be just, reasonable and non-discriminatory to all
*

of their customer classes.

Dated: February 6, 2001



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PENNSYLVANTA PUBLIC UTILITY
COMMISSION
Docket No. R-00006042

V.

PHILADELPHIA GAS WORKS

CERTIFICATE OF SERVICE

I certify that I am serving a copy of the Complaint and Public Statement
on behalf of the Office of Small Business Advocate by first class mail (unless
otherwise indicated) upon the persons addressed below:

Hon. Robert A. Christianson Tanya J. McCloskey, Esquire

Chief Administrative Law Judge Office of Consumer Advocate
Pennsylvania Public Utility 555 Walnut Street 5S5th FL Forum Flace
Commission Harrisburg, PA 17101-1923

P.O. Bxost 3265 {717} 78B3-5048

Harrisburg, PA 17105-3265 (717} 783-7152

Charis M. Burak, Esquire
David M. Kleppinger, Esquire

Daniel Clearfield, Esquire
Alan ¥Kchler, Esquire

Wolf, Block, Schorr & Solis-Ccohen McNees, Wallace & Nurick
Locust Court Building, Suite 300 100 Pine Street

212 Locust Street P.O. Box 1166

Harrisburg, PA 17101 Harrisburg, PA 17108-1166
(717) 237-7160 (717) 237-5368

(717) 237-7161 {(fax) (717) 237-5300 (fax)

Philip A. Bertocci, Esquire
Community Legal Services, Inc.

Walter W. Cohen, Esquire
Obermaer Rebmann Maxwell & Hippel

204 State Street
Harrisburg, PA 17101
(Philadelphia Gas Works)
(717) 234-9730

(717) 234-9734 (fax)

Johnnie E. Simms, Esquire
Office of Trial Staff

Pa. Public Utility Commissicn
P.C. Box 3265

Harrisburg, PA 17105

(717) 787-1976

(717) 772-2677 (fax)

Andrew Tubbs, Esquire

Law Bureau

Pa. Public Utility Commission
P.0O. Box 3265

Harrisburg, PA 17105

1424 Chestnut Street 4t Floor
Philadelphia, PA 19102-2505
{CEPA)

(215) 981-3702

(215) 981-0435 (fax)

Jackie Sparkman, Esquire
Bradford Stern, Esquire

¢/o Mondre Energy Inc.

1601 Market Street, Suite 1750
Phhiladelphia, PA 19103

(School District of Philadelphia)

(215) 988-0577
(215) 9$88-0579% (fax)



.Dated: February €,

2001

Craig A. Doll, Esguire

25 North Front Street, 2nd Fl.
Harrisburg, PA 17101-1606
(717} 230-8555

(717} 230-39750 (fax)

Steven C. Gray
Assistant Small Business Advocafe

.|
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COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 7, 2001 %F OCHETE

SUBJECT:  R-00006042C0070 FER 07 2001

TO: Office of Administrative Law Judge

FROI\%;}‘IES J. McNulty, Secretary

OFFICE OF SMALL BUSINESS ADVOCATE
v

PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter 1s assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH

D0CUMENT
FOLDER



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265 ¥

ift
i

@@Eﬁ@“ﬁ’@

FEBRUARY 7, 2001
FFR 07 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PAPUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0070

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by OFFICE OF SMALL BUSINESS ADVOCATE.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of

the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended,

Very truly yours,

James J. McNulty
Secretary

DOCUMENT
(SEAL) FOLDER

Certified Mail
Return Receipt Requiested

JIH
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SECRETARY'S BUREAU

Formazl Complaint Form
Penrsylvania Public Utility C on

Plase Print: (you may also type your answers dircoily onto 1Iu, o

i Your name, mailing address and telephone number:

Nme_Jeanne & (Dicteaha . . ,‘
Strect/P.O.Box S/ b~ Egéﬁ 1"’/{/_@_/ = _.é"prt # | ; M

City jﬁ;]g&.ﬁ_n State @? Zip L@jﬂ.ﬁ.ﬁ‘lﬁ ’
Countv" 4 il . Area Code/Home Phone 2/~ 5 3 F~5 52

Arca Code/Work Phone _fletired o ”.

2. Name of company your complaint concerns: St & Ph.in (s UJ o "\F?S M

3 What is your complaint? (Use additional paper if necd morc spac,c)

s el ety DOCUNENT
FOL.ER E

l
4, What do vou want the Public Utility Commission to do about vouy c.r;)mp»immI d
(Use additional paper it need more space).

mfj g ;ﬁﬁ%&w o Dhe Q’lew

Capgpayiois o Anencasy o
T Odre, .

5. You must sign and date your complaint.betow.

The information [ have placed on this form is truc and correct to the best of my
‘knowledge. | understand that } could be punished under Pennsyivania State Law -
if I'purposely give false information.

o Jec ke Upey .i
FEB 0? 2001 A : ;‘\f“j‘d'"}l} f{'vﬁf.f/',ci ; “bj“_ ury/ ff(umn-mﬂ

)

, :I' -.T_f
4 {R(;\JZ{LMLV “\? ;//A }7” i"_\.'ﬂe 6\_;‘ :,



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 7, 2001 | )
DOCUMENT
SUBJECT: R-00006042C0071 F O L D E R

TO: Office of Administrative Law Judge

FROM{%s(Ja\mes J. McNulty, Secretary

FFR 07 2001

JEANNE S. WIETECHA
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:

Bureau of Fixed Utility Services - w/copy of compiaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 7, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300
HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00006042C0071 D O C U M E N T
FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by JEANNE S. WIETECHA.

Dear Sir/Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH
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Formal Complaint Form
Pennsylvania Public Utility Commission
Please Print: (you may also type your answers directly onto the form as it appears on youT seye 4) i E

1. Your name/ mailing address and tw number;
Name WC/ZK) /) M
, . -’,' 1 po—— - /

Ve .
W Area Code/Home Phone

v
e Area CMWQ [
2. Name of company your complaint concerns; w

3. What is your complaint? , (Use addi;ional paper if need_morw.

W @mﬁ%

4. What do you want the Public Utility Commission to do about your complaint?
se gdditional paper if nee e space). - .
: %LL{LL = ) Exehesita) Ht(;E'\/tU
DOCUMENT - FEB 07 2001
FOLDER FIBLIC UTLITY Commission

SECRETARY'S BUREA(

FER 07 2007

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. Iunderstand that Lcould be punished under Pennsylvania State Law
if /y posely give false inft ion. /
AL rtor— P/ D510/
Signa(t'y“er Date/ /

Continued on next page L(




COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 7, 2001

SUBJECT: R-00006042C0072

TO: Office of Administrative Law Judge

F ROML_%James J. McNulty, Secretary

DOCUMENT
FOLDER

CYNTHIA ROBINSON
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of compiaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 7, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PAPUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0072 £ 5

FER 07 2001

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by CYNTHIA ROBINSON.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 3.61 et seq., as
amended.

Very truly yours,

James J. McNulty
Secretary

(SEAL) | DOCUMENT
Certified Mail F O\__DER

Return Receipt Requested

JIH
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Formal Complaint Form

Please Print: (you may also type your answers directly onto the form as it a%@z%eii)

1. Your name, mailing address and telephone number: é
Name Matthew C. Morgan
Street/P.0.Box 115 Kalos Street Apt#
City Philadelphia State PA Zip 19182
County Philadelphia Area Code/Home Phone 215-483-7602

Area Code/Work Phone

Name of company your complaint concerns; Philadelphia Gas Works

[R5

3. What is your complaint? (Use additional paper if need more space).

| moved into the above address in September, | find the bill to be too
high for a house without inhabitants. Also, as a new home owner, | am
undergoing economic poverty and would like my rates to remain the
same.

4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

Please remove all charges occuring prior to September. D O C U M E N T
Please refrain from raising my rates.
FOLDER

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

N e €. Prpen OL/H/D/

Signature 4 Date

@E%ﬁ@ Continued onnextpage HECEIVED

FEg 07 4001 FER 07 2001 | 3
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COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 7, 2001

DOCUMENT
FOLDER

SUBJECT: R-00006042C0073

TO: Office of Administrative Law Judge

James J. McNuity, Secretary

MATTHEW C. MORGAN
Y.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 7, 2001

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP DOCUMENT
RARRISBURG PA 17101 FOLDER

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0073

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MATTHEW C. MORGAN.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint. ‘

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

v F Y

James J. McNulty

Secretary @E@ @'ﬁﬂﬁ
Rl iﬁ
FFR 07 2001
(SEAL)
Certified Mail
Return Receipt Requested

JIH
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FormalComplaintForm
PennsylvaniaPublicUtilityCommission -
PleasePrint:(youmayalsotypeyouranswersdirectlyontotheformasitappearsonyourscreen) @

1. Yourname,mailingaddre ssandtelephonenumber:

Name__ VU TIEN  ANGWEN
Street/P.0.Box__| 74 S W, PASSYUN K Wi
City. %WM State lpﬁ Zip /6]/45—— 5}?}5

County _ArcaCode/HomePhone [;‘1 { -r) SS /__ £7f 7
AreaCode/WorkPhone_[215) S03_ 4 764

2. Nameofcompanyyourcomplaintconcerns: A Wiﬁm = be/o s

3. Whatisyourcomplaint?(Useadditionalpaperif ~ needmorespace).
T Womt +oe PUC net o ihasose Hhe ferc (s
Ratt became o Js shbady Fvo high e Oustormess.

4, WhatdoyouwantthePublicUtilityCommissiontodoaboutyourcomplaint?
{Useadditionalpaperif needmorespace).

IWWMPUC‘EOWWWW&M/V&SM

@Bﬁ@@

FFR 07 <601

5. Youmustsignanddateyourcomplaintbelow.
Theinformationlhaveplacedonthisformistrueandcorrecttothebestofimy

knowledge.lunderstandthatIcouldbepunishedunderPennsylvaniaStateLaw
iflpurposelygivefalseinformation.

Wwf 02/ 07/0)
Signature Date o T
HECEIVED

Continuedonnextpage

FEB 07 2001
v PUBLIC UTILITY COMMISSIO

DOCUMENT SECRETARY'S BUREAUI Q
FOLDER



COMMONWEALTH OF PENNSYLVANIA

DATE: JANUARY 7, 2001
SUBJECT: R-00006042C0074

TO: Office of Administrative Law Judge
~( -
FROM: James J. McNulty, Secretary D O C U M E N \

] FOLDER

VU TIEN NGUYEN
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc
Bureau of Fixed Ultility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

@ﬂ@%ﬁﬁ%@
JIH FER 07 <001 |



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 7, 2001
DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101
7y .
RE: PA PUC vs PHILADELPHIA GAS WOR@ @ @M@ ﬁa@ 3
Docket Number R-00006042C0074 3

FER 07 2001

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvama Public Utility Commission by VU TIEN NGUYEN.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint. )

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

Sormer 7”577“%

James J. McNulty
Secretary

Ezlt'grieggzd;ﬁt Requested F O \__D E R

JIH
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FEB 08 2001
Formal Complaint Form
Pennsylvania Public Utility Commission  PUBLIC UTILITY COMMISSIO

—~ EORETARY'S A IREFAL!
Please Print: (you may also type your answers direct y,ont ‘P%e drm as.it appears on your screen)
1. Your name, mailing address and telephone : (@)ﬁp m @
Name Scott A. Huff .Z\z_,
Street/P.0.Box 1110 Lombard Street Apt#_19
City _Philadelphia State _PA zip 19147
County Philadelphia Area Code/Home Phone (215) 922-4851

Area Code/Work Phone (215) AG5-7109

2. Name of company your complaint concerns: _PGW - Philadeiphia Gas Works

3. What is your complaint? (Use additional paper if need more space).
The gas company has already applied for a rate increase for the 2001
year, which was partially accepted by the PUC. The previous increase
doubled my unit charge for gas from $0.30445/ ccf to $0.61985/ ccf.
The gas company now is asking for an additional 10% increase. An
additional increase should not be allowed so close to the previous. Itis
not the fault of the residents that PGW can not make a profit af these

insane rates. or that the companv is so far in debt.
4. What do you want the Public Utility Commission to do about your complaint?

(Use additional paper if need more space).
| want to the PUC to deny this request for a second rate increaser in
under a year. In addition, I'd like the PUC to force PGW to install
automatic meter readers, to elimate gross over estimations in their

billing. -NT
ling DOCUMEN
5. You must sign and date your complaint below. F O L D E R

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give falseinformation.

2/5/01
Date

Signature




COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 8§, 2001

SUBJECT: R-00006042C0075

TO: Office of Administrative Law Judge FFR 08 2001

F RON%]HES J. McNulty, Secretary

SCOTT A. HUFF
Y.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

TH

DOCUMENT
FOLDER



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY &, 2001

DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP FEB 08 2001
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0075

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by SCOTT A. HUFF.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e Tl

James J. McNulty

Secretary
(SEAL)
Certified Mail -y
R:Er:leRec:ilpt Requested j J {_, U{v ' t N T

i FOLDER



