
^-oooo 04-3 coos RECEIVED 
FEB 0 1 2001 

DOCUMtNl 
FOLDER 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

PUBLIC UTILITY COMMISf 
Please Print: (you may also type your answers directly onto the form as it appea^Sff^d^^breefi^^P'!1 

1. Your name, mailing address and telephone 0*55̂  

Name Mrs. Jane Warren 

• , - - Street/P.O.Box 455 Markle St. 

ffl I 'D) m 
Apt# 

2. 

3. 

4. 

City Philadelphia State PA Zip 19128 

County P h i l a Area Code/Home Phone 215-483-7738 
Area CodeAVork Phone 

Name of company your complaint concerns: PGW (Philadelphia Gas Works) 

What is your complaint? (Use additional paper if need more space). 

PGW has received 2 of the 3 rate increases they have requested. 
These rate increases are entirely too much, particularly for people on 
fixed incomes. They should not be allowed any increases until it is 
determined that the company is being run properly. This company is a 
sham with most of the executives being indicted and we have to pay for 
it. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). ^ 

•V/-

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Sieu ature Date 
A/ 

Continued on next page 

FEB 02 2001 

34 



• 

COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 2,2001 

SUBJECT: R-00006042C0051 

DOCUMtif 
FOLDER 

TO: Office of Administrative Law Judge 

FROM:-. / James J. McNulty, Secretary 

MRS JANE WARREN 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 
FFB 02 2001 



• 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 2, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

DOCUMtWi 
FOLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0051 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MRS JANE WARREN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

FEB 02 2001 

Very truly yours, 

James J. McNulty 
Secretary 

a* 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



RECEIVED 
£ - O O O O ( p 0 ^ 3 C O O S ^ B 012001 

DOCUMtNT 
FOLDER 

ol SO 4 o) •PUBL iC U T I U T Y
 COMMSS' • 

Formal Complaint Form 
Pennsylvania Public Utilitv Commission 

Please Print: (you ma)' also type your answers dire ftj^jto^tjiq 

1. Your name, mailing address and telephone num̂ e! 

as it appears on your screen) 

4. 

Name 

County, 

Name of company your complaint concerns: 

Area Code/Home Phone 
Area CodeAVork Phone ; 

/3 (j<lf l&0rKr 
7 

What is your complaint? (Use additional paper ifneed more space). 

kzs I) 

hat do you want the Public Utility Commission to do about your complaint? ' What do you want the Public Utility 
(Use additional paper if need more space). 

5. Vou must sign and date your complaint below. 

The information 1 have placed on this form is irue and correci lo the besi of my 
Pennsylvania St: 

//Wo/ 
knowledge. ] understand thai 1 couffl be punished under Pennsylvania State Law 

false information. 

ignature Date 

Continued on next page 

FEB 02 2001 

il 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 2, 2001 

SUBJECT: R-00006042C0052 

TO: 

FRO 

Office of Administrative Law Judge 

James J. McNulty, Secretary 

FOLDER 

FEB 02 2001 

FRANCIS X. TENAGLIO 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 2,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURGPA 17101 

DOCUM 
OLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0052 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by FRANCIS X. TENAGLIO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

Very truly yours, 

James J. McNulty 
Secretary 

FFB 02 2001 

JIH 



f * 

Pennsylvania Public Utility Comm 

Please Print; (you may also type your answers directly onto th 

D O O O o ^ Si c o b s 3 R E C E , V E D 

1 ^ 5 0 4 31 FEB 0 1 2001 
Formal Complaint Form 

\ PUBUC UTILITY COMMISSÎ  
SFCRETARY'SQIJRFAll 
on your screen) 

1. Your name, mailing address and telephone number: 

Name ^ ^ J L A ^ / ^ Z - ^ m A 

Street^.O.BoX ^ 3 f t $ p r ' < rtOf Q f l n t m Apt# t, ^ / ^ 

State _ M zip J ^ n City " f ih ' t /Q, 

County Area Code/Home Phone ̂ ?y^7- If^D'hlZ ^ 
Area Code/Work Phone _2JS^2Jli2Q2>l 

Name of company your complaint concerns: 

3. What is your complaint? (Use additional paper if need more space). 
^ZY/f & "^'^ (Xnh'ntLciS tne-ireaxe- ^ ^a^s^ dtfJi- rrihlq LoJ fir cO 

poor 'cn^^MjiM, a. J/cd /ttJ, A 61*1 oouidaA^d^- c(Lh ^-d. <A> holes' 
dixm fHtr-jJctomL U)t. "hsvt -kLten ^Sbep^ <SijUv«puU_ dh's, \u£Ka& fepfao^i T>^~ 

^<Xi. ^ • What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

5. You must sign and date your complaint below. 

The infonnation I have placed on this form is true and correct to the best of EyM 
knowledge. I understand tfytftj could be punished under Pennsylvania Statetawr 

5ufpS?ely give false in: 

DOCUMLN 
LDER 

A ^ f l - 0 / 
Date 

Continued on next page 

FEB 02 2001 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



ft 
COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 2, 2001 

SUBJECT: R-00006042C0053 

DOCUFicN 
FOLDER 

TO: Office of Administrative Law Judge 

F R O M ^ y ' James J. McNulty, Secretary 

RACHELE LEMON 
y. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

FEB 02 2001 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 2, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

DOCUMtN 
OLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0053 

Dear Sir/Madam; 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by RACHELE LEMON. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



• 

Formal Complaint Form 

Please Print: (you may also type your answers directly ont 

1. Your name, mailing address and telephone number: 

Name R o L e d t <X . A f c A LL& 

Pennsyh'aniaPubUcUUli^'Com^Pitfit/Q^ 0 7 

'C \j 

7?. 

City f ^ t i X L A - state 

County, 

2. 

3. 

Zip / ^ / ^ ^ 

Area Code/Home Phone 
Area CodeAVork Phone \)lSAb/ 

Name of company your complaint concerns: 

What is your complaint? (Use additional papa: if need more space). 

QUAILS -yv^eufw Kjy-u^ nv^tw tye&Aj- u0.t3%-

4. 

/ 0 ^S^P 

What do you -want the Public Utility Commission to do about your complaint? 
OUse additional paper ifneed more space). - p —7 / 9 

5. You must sign and date your complaint below. 

The information 1 have placed on this form is true and correci to the best of my 
knowledge. 1 understand thai ] could be punished under Pennsylvania State Law 
ifjjDurgoselv givtyfalse informaiioi 

Signature 
2.001 

Continued on next page 

p p 8 02 2001 

\ 

la? 
DOC 'M 

FOLDER 



6, I f you axe represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name_ 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 2, 2001 

SUBJECT: R-00006042C0054 

TO: Office of Administrative Law Judge c m 

^7 
: J K James J. 

FROMTJK James J. McNulty, Secretary 

ROBERT C. KRALLE 
v. 

PHH.ADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 2, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

FFB 02 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0054 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ROBERT C KRALLE. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

Or 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

DOCUfcN 
FOLDER 

JIH 



'0ooo43co0 55 
Formal Complaint Form 

Pennsylvania Public Utility Commission 

Please Print: (you may also type your 

1. 

2. 

3. 

4. 

answers directly onto the form as it appears on your screen) 

Your name, mailing address and telephon^humber:. 

If] li D 
Name Tiki Wright [ \J 
Street/P.O.Box 581 Rosalie Street 

Citv Phila State Pa Zip 19120 

County P h ' l a Area Code/Home Phone 215 742 3543 
Area CodeAVork Phone 

Name of company your complaint concerns: P9W 

What is your complaint? (Use additional paper i f need more space), f j £ 
Gas prices are extremly high .Who can afford to pay triple the cost. 

... _ Cr/ 

DOCUftuiYi 
FOLDER 

FEB 

UTILITY, 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

Pgw needs to lower the rates on the gas,so that it is affordable for 
everyone. 

5. You must sign and date your complaint below. 
PFR 02 2001 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature 

January,26,2001 

Date 

Continued on next page 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 5} 2001 

SUBJECT: R-00006042C0055 

TO: Office of Administrative Law Judge 

DOCU Mi 

F R O M Q ^ James J. McNulty, Secretary 

TIKI WRIGHT 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH FEB 02 2001 



ft 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 5, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

DOCÛ iNn 
FOLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0055 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by TIKI WRIGHT. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

0 

(SEAL) 

Certified Mail 
Return Receipt Requested FEB 02 2001 
JIH 



Formal Complaint Form 
Pennsylvania Public Utility Commission 

F f s 0? 
Please Print: (you may also type your answers directly onto.the form as it a 

'INUTILITY 
1. Your name, mailing address and telephone number:s ^'^T&n^J ^^M^-n 

s on your screen) 

Name (Ay 

Street/P.O.Box 2> U/P, / f j o ^ i f Apt 

City A State FX) Zip / 7/ Zi 

County Area Code/Home Phone 2 I T - $ 3 3 - 3 7 Y F 
Area CodeAVork Phone 3 /S~~- f - 3~3 ? 3 

Name of company your complaint concerns: f % i /a. . 6"^$ / j / o ^ / t l 

What is your complaint? (Use additional paper if need more space). 

DOCÛ icN 
FOLDER 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

/ W i f f ^ / - ^ / / V -

FEB OZ 2001 
You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge^ I understand that I could be punished under Pennsylvania State Law 
if I p^rppsely gi ve fal se i nioftodfa on. 

Signature Date 

Continued on next page 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

Area Code/Phone Number 

Mai! to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



Answer to #3 
My complaint is that the raise in the gas rate is rediculas. I am 24 years old, married, with three 

children ages 1.2. and 3. Obviosly I am the<«ti£ only one that works since my wife has to be home with 
the kids. It is extreemly tough to make it by, but we do. Recently I recieved a gas bill, that usually for this 
time of year is @S150.00, for $294.00. Double? Thank God it is toward the end ofthe winter and I will 
have only 2 more bills like this now, but what about next year: after they raise the rate again in March? 
As a matter of fact, in the summer I will still end up paying @100.00 for my gas bill, terrible when it's 
90 degrees outside. My family went to WIC for help after our first child was born, that lasted @1 1/4 
years, and ended @i 1/2 years ago. My family qualifies for state help because of our situation, but I 
refuse to apply for it. this is why I work @60 hours a \veek(just to stay above water, hardly)- But with a 
gas hike like this, we may be forced to go on Welfare or something of that nature, and how many 
thousands of other people will be forced to do the same? 

Answer to #4 
Lower the gas rate. If there needs to be a hike in the rates, fine, but not doubled. Especially not 

doubled with another raise due in March. Also. I would like a hearing before a Judge, in order to voice 
my opinion...! am sure I represent a lot people. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 5, 2001 

SUBJECT: R-00006042C0056 

TO: Office of Administrative Law Judge 

F R O M r x J James J. McNulty, Secretary 

DOCUiViN 
FOLDER 

FFB 02 2001 

VINCE MULLINS 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 5, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURGPA 17101 

OLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0056 

Dear Sir/Madam: 
FEB 0 2 2001 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by VINCE MULLINS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Veiy truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



FORMAL COMPLAINT FORM 
Pennsylvania Public Utility Commission 

Please Hint: 

1. Your Name. Mailing Address and Telephone Number. 

Name 

\-as 043 
DOGUn 
-EOLD 

iN i 
ER 

Street/P.O. Box 

City__ 

W i l l i a m J. Masciotro, Jr. 
1704 Shelmire Ave. 
Philadelphia, PA 19111-3427 

State 

County _Home Telephone-Area Code 
Work Telephone-Area Code j[ ) / l / y f -

D 
2. Name of Company your complaint concems:_ 

3. What is your complaint? 

(If you ne^fi more space, use additional paper and attach to this form). 

(.ve,) RECEIVED 
FEB -1 2001 

FEB 02 ^ 
PA PUBLIC UTILITY COMMISSIO' 

SECRETARY'S BURE/*11 

n 



4. What do you want the Public Utility Commission to do about yo^lomplaint? 

(If you need more space, use additional paper and attach to this form.) 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of 
my knowledge. I understand that I could be punished under Pennsylvania 
State La^Hf I purposely give false information. 

Original Signature of compJaiiiing person Date 

6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

Telephone Number-Area Code ( 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 5, 2001 

SUBJECT: R-00006042C0057 

TO: Office of Administrative Law Judge 

F R O M ^ J f James J. McNulty, Secretary 

OLDER 

FFB 02 2001 

IS 

i 
WILLIAM J. MASCIOTRO JR 

y. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



9 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 5, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

11— * J DOCU 
FOLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0057 

IN 
FEB 02 i Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by WILLIAM J. MASCIOTRO JR.. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



FEB -1 2001 

£ - 0 0 0 0 U o 4 9 C O 0 S ^ R E C E i V E G ) 

Formal Compiaint Form 
Pennsylvania Public Utility Conunission ;' 

PA PUBLIC U flLlTY COMMfeSIO: 
;ase Print: (you may also ty|>c your answers directly unto the loan as ^g f̂̂ l|"=SvRfY t̂̂ ^J*ffp#1') 

Your name, mailing address and telephone number: 

Name .fdSfCPtt Zr- l< iz'-f-T /sJOr'fcfi 

Street/P.O.Box 3 ^ A j y U r ^ j 

City lA i U ft' Stat 

(,'oun tv 

2. 

Area Code/Hoi 
Area Code/Work Pho 

Name of company your complaint concerns: 

3. What is your complaint? (Use additional paper ifneed more space). I' 

w r t r f / t fL VS f i&g DOCU; 
FOI 

4. What do you want the Public Ulility Commission to do about your comptaintV-
(Use additional paper ifneed more space). 

f> ^ (y / ii LA/ ^ ^ & dJ^Tj? 6- £ 

R 

5. You must sign and dale your complaint below. FEB 02 200] 
The inlbrmation I have placed on this form is true and correct to the best of my 
knowledge. 1 understand lhat I could be punished under Pennsylvania State Law 
if [ purposely give false information. 

0 " xiMOf 
Signature Dat. 

: jT" [Mo ltM&<2> id y 

Continued on next page 

V • T :! -A 



0 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 5, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

uoc 
FOLD R 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0058 

Dear Sir/Madam: 
FEB 02 2001 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JOSEPH E. KETTINGER. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 5, 2001 

SUBJECT: R-00006042C0058 FOLDER 

TO: Office of Administrative Law Judge 

F R O M c > r James J. McNulty, Secretary 

JOSEPH E. KETTINGER 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH FEB 02 2001 



\ 

^S6LI ^ Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1 Your name, mailing address and telephone number: 

Name 

ailing address and telephone number: 

Street/P.O.Box 

City State 

County. Area Code/Home Phone 
Area Code/Work Phone 0 ^ 5 " - 7-

Name of company your complaint concerns: 

What is your complaint? (Use additional paper i f need more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 1 / 7 / x*" 

//O QtiteOKFR CJCTS, UULuricl\li 
FOLDER You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. i t1 purposely give talse intormpion. 

Date ' 

Continued 

9 B3fi 

id̂ ô t̂ exFp page 

m 012001 

RECEIVED 
FEB -1 2001 

PA PUBLIC UTILITY COMMISSIO' 
SECRETARY'S BUREA" 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 5, 2001 

SUBJECT: R-00006042C0059 

TO: Office of Administrative Law JuS êQ Q 

X FO FROIVd>v James J. McNulty, Secretary LDER 

ANGELA BOGUCKI-SIMONE 
FEB 02 2001 

V. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 5, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURGPA 17101 

RE: PA PUC vs PHILADELPHIA GAS WO 
Docket Number R-00006042C0059 

FEB 02 2001 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ANGELA BOGUCKI-SIMONE. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

1 
m 

Very truly yours, 

(SEAL) 

Certified Mail 
Return Receipt Requested 

C 
James J. McNulty 

^ DOCUfch 
FOLDER 

JIH 
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M C N E E S , W A L L A C E & N U R I C K 
ATTORNEYS AT LAW 

IOO PINE S T R E E T 

P. O. BOX 1166. 
HARRISBURG. PA 171 

TELEPHONE 1717)232-

FAX (7171237-53 

ht tp : / /www.mwn.co 

KAREN S. MILLER ORNER 

DIRECT DIAL: (717) 237-5359 
E - M A I L ADDRESS: KORNER@MWN.COM 

February 2, 2001 

VIA HAND DELIVERY James J. McNulty, Secretary 
Pennsylvania Public Utility Commission 
The Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

Re: Philadelphia Industrial and Commercial Gas Users Group v. Philadelphia 
Gas Works; Docket No. R-00006042 C O O C P O 

Dear Secretary McNulty: 

Please find enclosed the original and three (3) copies of the Philadelphia Industrial and 
Commercial Gas Users Group's ("PICGUG") Complaint in the above-referenced matter. 

As evidenced by the attached Certificate of Service, all parties to the proceeding are being 
served with a copy of this document. Please date stamp the extra copy of this transmittal letter 
and kindly return it to our messenger for our filing purposes. Thank you. 

DOCUrî N 
FOLDER 

Very truly yours, 

MCNEES, WALLACE & NURICK 

Karen S. Miller Orner 
By 

Counsel to the Philadelphia Industrial and 
Commercial Gas Users Group 

KSMO/lhe 
c: Chief Administrative Law Judge Robert Christianson (via hand delivery) 

Certificate of Service 

• COLUMBUS. OH WASHINGTON, D.C. • 

1 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY 

PHILADELPHIA INDUSTRIAL AND 
COMMERCIAL GAS USERS GROUP 

v. 

PHILADELPHIA GAS WORKS 

mm 
Docket No. R-00006042 C C ^ L c ® O 

COMPLAINT 

1. The Complainants are the Philadelphia Industrial and Commercial Gas Users 

Group ("PICGUG"). Members of PICGUG are listed in Appendix A attached hereto. The 

PICGUG membership list will be updated as necessary. 

2. The names and address of the Complainants' attorneys are: 

David M. Kleppinger 
Charis M. Burak 
Karen S. Miller Orner 
McNEES, WALLACE & NURICK 
100 Pine Street 
P.O. Box 1166 
Harrisburg, PA 17108-1166 
Phone:(717) 232-8000 
Fax: (717) 237-5300 

DOCÛ LV 
FOLDER 

3. The Respondent utility is: 

Philadelphia Gas Works 
800 West Montgomery Avenue 
Philadelphia, PA 19122 

FFB 0 6 2001 

4. This Complaint is directed towards Philadelphia Gas Works' ("PGW" or 

"Company") January 5, 2001, filing of Supplement No. 7 to Tariff Gas - Pa. P.U.C. No. 1 with 



the Pennsylvania Public Utility Commission ("PUC" or "Commission").1 PGW's filing proposes 

to implement a $65 million base rate increase through a flat increase to the Company's Customer 

Charge and a volumetric increase to customer rates. PGW's accompanying testimony also 

presents several proposals to modify the Company's tariff, including: (1) the ability to offer non­

standard rate arrangements to interruptible industrial and commercial customers; and (2) the need 

to "clarify" the maximum price PGW can charge to Rate Schedules BPS-S and BPS-L. 

5. PICGUG is an ad hoc association of energy-intensive industrial and commercial 

customers receiving service from PGW under various rate schedules. PICGUG members use 

substantial volumes of natural gas in their businesses, and natural gas costs comprise a 

significant element of their respective costs of operation. As a result, any increase in PGW's 

rates would substantially impact PICGUG members' businesses. Moreover, PGW proposes 

various modifications to the Company's tariff, including changes to commercial and industrial 

interruptible rates. Because many PICGUG members receive service under these rate schedules, 

any changes to these rates may impact the quality of service PICGUG members receive from 

PGW. Therefore, PICGUG members have an interest in this proceeding not represented by any 

other party of record. In addilion, PICGUG was an active party in PGW's previous interim rate 

proceeding, which was the precursor to the Company's current full base rate proceeding. 

6. Complainants allege that the information and data filed in support of the proposed 

rates and tariff revisions in PGW's Supplement No. 7 to Tariff Gas - Pa. P.U.C. No 1 are 

'In conjunction with this Supplement, PGW also filed a Petition for Waiver of Potentially 
Applicable Notification and Filing Requirements and Establishment of Expedited Hearing 
Schedule for Base Rate Proceeding. On January 24, 2001, PICGUG filed an Answer in 
Opposition to the Company's Petition. To date, the PUC has not yet ruled on this Petition. 



• 

insufficient to establish that these rates are just, reasonable, and non-discriminatory as required 

by Sections 1301 and 1304 of the Public Utility Code, 66 Pa. C.S. §§ 1301 and 1304. In 

addition, PGW's Cost of Service Study filed in support of the proposed base rate increase is 

flawed and does not follow the general PUC requirements for such studies. Further, PGW has 

failed to provide the necessary information with respect to how the Company's proposed rate 

increase will be allocated among and within each customer class. 

7. PlCGUG's preliminary review ofthe Company's filing indicates the need for 

Commission investigation into at least the following issues: 

(a) the justness and reasonableness of the proposed base rate increase; 

(b) whether the proposed base rate increase will ensure nondiscriminatory 
treatment among PGW's customer classes; 

(c) the effective date for any approved base rate increase; 

(d) the appropriate ratemaking methodology to be used to determine base 
rates; 

(e) the appropriate allocation of the proposed base rate increase among and 
within PGW's rate schedules; 

(f) rate design and rate structure; 

(g) the accuracy and legitimacy of the Cost of Service Study allocation; 

(h) the proposed distribution of the rate increase among the customer classes 
in light of the Cost of Service Study; 

(i) the specific terms of the non-standard rate arrangement proposal; and 

(j) the appropriateness of the proposed modifications to Rate Schedules BPS-
Sand BPS-L. 



PICGUG reserves the right to raise and address other issues of concern during the course ofthis 

proceeding. 

8. PICGUG has retained Richard A. Baudino as a consultant in this proceeding. 

PICGUG respectfully requests that all correspondence and filings for this proceeding be served 

upon Mr. Baudino, as well as upon counsel for PICGUG. Mr. Baudino's address is as follows: 

Mr. Richard A. Baudino 
J. Kennedy and Associates, Inc. 
570 Colonial Park Drive, Suite 305 
Roswell, GA 30075 

9. The relief sought by this Complaint is that: 

(a) the Commission entertain this Complaint and allow Complainants to 

intervene in this proceeding with full party status; 

(b) the Commission institute an investigation into the rules, rates, and 

provisions contained in Supplement No. 7 to Tariff Gas — Pa. P.U.C. No. 

1 and suspend the Supplement for a period not shorter than seven months, 

pursuant to Section 1308 ofthe Public Utility Code, 66 Pa. C.S. § 1308; 

(c) the Commission consolidate PlCGUG's Complaint with its investigation 

regarding the setting of base rates for PGW and allow Complainants to 

participate fully in the proceeding; and 

(d) PGW be required at hearing to adduce evidence in justification of its base 

rate filing, and PICGUG be accorded full opportunity to cross-examine the 

Company's witnesses, present evidence and offer argument on its own 

behalf. 

4 



WHEREFORE, the Philadelphia Industrial and Commercial Gas Users Group 

respectfully requests that the Pennsylvania Public Utility Commission grant PlCGUG's 

aforementioned requested relief, and that upon a final hearing, the Commission make such order 

as it deems necessary. 

Respectfully submitted, 

McNEES, WALLACE & NURICK 

By l l f r A J ^ >&. TTLAJJUA^ D^P^t^. 
David M. Kleppinger, Esq. 
Charis M. Burak, Esq. 
Karen S. Miller Orner, Esq. 
100 Pine Street 
P.O. Box 1166 
Harrisburg, PA 17108-1166 
Phone: (717) 232-8000 
Fax:(717)237-5300 

Counsel to the Philadelphia Industrial and 
Commercial Gas Users Group 

Dated: February 2, 2001 
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Appendix A 

MEMBERS OF THE PHILADELPHIA 
INDUSTRIAL AND COMMERCIAL 

GAS USERS GROUP 

("PICGUG") 

The Budd Company 

The Building Owners' and Managers' 
Association of Philadelphia 

Jefferson Health System 

Nabisco, Inc. 

Newman & Company, Inc. 

Sunoco, Inc. 

Temple University 

12th Street Gym 



AFFIDAVIT 

COMMONWEALTH OF PENNSYLVANIA ) 
) ss: 

COUNTY OF DAUPHIN ) 

Karen S. Miller Orner, being duly sworn according to law, deposes and says that she is 

counsel to the Philadelphia Industrial and Commercial Gas Users Group, and that in this capacity 

she is authorized to and does make this affidavit for them, and that the facts set forth in the 

foregoing Complaint are true and correct to the best ofher knowledge, information and belief. 

Karen S. Miller Orner 

SWORN TO and subscribed 

before me this 2 ^ day 

of February, 2001. 

Notary Public' 

NOTARIAL SEAL 
BLANCA I. KRISTICH, Notary Public 

Harrisburg, PA Dauphin County 
My Commission Expfrea Feb. 3, 2003 

-<r!'"-
co • 

cr 
m 
> 
cr 

CO 
m 
TO 
P"! 

I t J 

ro 



• 

CERTIFICATE QF SERVICE 

I hereby certify that I am this day serving a true copy of the foregoing document upon the 

participants listed below in accordance with the requirements of Section 1.54 (relating to service 

by a participant). 

VIA FACSIMILE AND FIRST CLASS MAIL 

Daniel Clearfield, Esq. 
Wolf, Block, Schorr and Solis-Cohen LLP 
212 Locust Street 
Suite 300 
Harrisburg, PA 17101 

VIA FIRST CLASS MAIL 

Johnnie Simms, Esq. 
Office of Trial Staff 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Tanya McCloskey, Esq. 
Stephen Keene, Esq. 
Office of Consumer Advocate 
555 Walnut Street, Forum Place - 5lh FL 
Harrisburg, PA 17120 

Bernard Ryan, Esq. 
Angela Jones, Esq. 
Office of Small Business Advocate 
Suite 1102, Commerce Building 
300 North Second Street 
Harrisburg, PA 17101 

CO 
m CD 
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•TO m m rn o 
TO- ro m 

•< >• 
— D 
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rn cz ro rn 
TO 

•• 
m - C -
> co 
d Richard Baudino 

J. Kennedy and Associates Inc. 
570 Colonial Park Drive, Suite 305 
Roswell, GA 30075 

Craig A. Doll, Esq. 
25 North Front Street 
Second Floor 
Harrisburg, PA 17101-1606 

Philip A. Bertocci, Esq. 
Community Legal Services, Inc. 
1424 Chestnut Street, 3 rd Floor 
Philadelphia, PA 19102 

Judy Weaver, Scheduling Officer 
Pennsylvania Public Utility Commission 
The Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

Karen S. Miller Orner 

Dated this 2nd day of February, 2001, in Harrisburg, Pennsylvania. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 6, 2001 

SUBJECT: R-00006042C0060 i 
TO: Office of Administrative Law Judge FFB 06 2001 

FROM^^O^ James J. McNulty, Secretary 

PHILADELPHIA INDUSTRIAL & COMMERCIAL GAS USERS GROUP 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed preceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH DOC 
OLD 

N' 
R 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 6, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURGPA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0060 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by PHILADELPHIA INDUSTRIAL & COMMERCIAL 
GAS USERS GROUP. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

FEB 0 6 2001 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

DOCUMtN 
LDER 

JIH 



(2.- ooo ob oMs c oo tp) DECEIVED 
l"3 so L| ^ 

Formal Complaint Form p^g 2QQ| 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto th&Jbrm 
A.PUBLIC UTILITY COMMISSION 

a s i l ^ ^ ^ p t t r ^ ^ , 

1. 

2. 

3. 

4. 

Your name, mailing address and telephone number: 

Name 

Street/P.O.Box Apt# 

City 6Ls State _ Pfi Zip f<ff3?-/?Z7 

County \2£^ Area Code/Home Phone 2.^5 
Area Code/Work Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

C^c^ruxjj Vrr+tn't y h ^ i ~ Oa.t^/gUau^l ^ lo-t. U-Se^ ft> 1" 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

DOCUMENT 
FOLDER 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature / 
3/ 

• 

Continued on next page 

FEB 07 Ml 

q3 
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COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 7, 2001 

SUBJECT: R-00006042C0061 

TO: Office of Administrative Law Judge 

FROM: James J. McNulty, Secretary 

FFB 07 0̂01 

JOT"? 

DOCUMENT 
FOLDER 

GLORIA DENT 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



• 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 7, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURGPA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0061 

Dear Sir/Madam: 

DOCUMENT 
FOLDER 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commissi on by GLORIA DENT. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

Very truly yours, 

James J. McNulty 
Secretary 

FFB 0 7 

JIH 



DOCUMEN 
FOLDER 

Please Print: (you rna>' also type your answers dir 

Your name, mailing address and telepho 

LJncre/^ fy, Pgr 

RECEIVED 
FEB 05 2001 

Formal Complaint Form A PUBLIC UTIUTY COMMISSIOi 
Pennsylvania Public Utility Commission SFCRFTARY'R BI IREAU 

1. 

Name 

Mr. Walter A. Patz 

^yladclphia, PA 19154 

StreebT.O.Box 3'X*>7 A,\jce>^A /gPA^pttf 

City Pt4/<-&. State PA. Zip n i E ± ^ l l ^ 3 

County fi{4<t--4- Area Code^ome Phone E ^ A ^ L L I J ^ 1 ^ 
Area Olde/WeflrPKone 

2. Name of company your complaint concerns: j^&h^ 

3. What is your complaint? (Use additional paper ifneed more space). 

Cwo y^A *fr>&<sf-*><0 wmn^r occr^wc i4d>ose or /tfrrfo 

A. What do you want the Public Utility Conunission to do about your complaint? 
(Use additional paper i f need more space). 

MttMA******* P*<» F****- ^ r a L £ * A l I * 0 5 * 5 P f*™**)*** 

/l/<? 5 / ' y f a Ybt f must sicn and date your complaint below. ^ 

-The information 1 have placed on ihis form is true and correci to the besi of my 
t laiowledce. J understand thai 1 could be punished under Pennsylvania State Law 

1 purposely give false informanon. 

FEB 0 7 2001 /VJ Ch 
Signature Dale 

Continued on next page 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 7, 2001 

SUBJECT: R-00006042C0062 

TO: 

FROM 

Office of Administrative Law Judge 

T 
: C ^ ^ James J. McNulty, Secretary 

DOCUMENT 
FOLDER 

ma 
"•S3 bu 

FEB 0 7 2001 
WALTER A PATZ 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 7, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

DOCUMENT 
FOLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0062 

FEB 0 7 2001 

il 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by WALTER A. PATZ. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



DOCUMENT i3so<J3 
RECEIVED \ 

i 
i 

FEB 05 ZOjoi 

FOLDER Formal Complaint Form A PUBLIC UTIUTY COMMISSIOi' 
Pennsylvania Public Utilily Cummission SECRETARY'S BIIREAU 

2. 

3. 

4. 

unn its i l appcar> un your scrcon) Please Print: (you may also lyjx: your answers directly on 

Your name, mailing address and telephone numt^r^yy/ //T ^ 

Name \J 0 S£ ptf , tJ & H ^ ^ P ^ C ^ 

Street/P.O.Ite 3 D / L - j 2 > E l S R f y J > € Apt 

City Pti-tj-ftDeLfhh/fl -State Zip JSLLS.^. 

County __£tt±LQ Area Code/Home Phone ^ 
Area Ctxlc/Work Phone .! 

Name of company your a)mplaint concerns: 

What is your complaint? (Use additional paper if need more space). j 

What do you want the Public Utility Commission to do about your comptaintV 
(Use additional paper if need more space). ^ 6 M } _ & / } f y ^ l 

5. You mtist sigh and date your complaint.below. 

The injbrmation I have placed on this form is true and correct to the best of my 
knowledge. 1 understand that 1 could bc punished under Pennsylvania State l̂ aw 
if [ purposely give talse information. 

Signaturi Date 

Continued on next puge 

33-
'n us i^.d, n7t> 

FEB 0 7 0̂01:! 

. i 'j - i 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 7, 2001 

SUBJECT: R-00006042C0063 

TO: Office of Administrative Law Judge 

•ST 
FROM' .G^ James J. McNulty, Secretary 

FOLDER 

JOSEPHINE RENDECH 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: i 
Bureau of Fixed Utility Services - w/copy of complaint ^ 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

FEB 0 7 2001 
ay 

JIH 



# 

COMMONWEALTH OF PENNSYLVAMA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

DOCUMENT FEBRUARY 7, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

FOLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0063 

m 
FEB 0 7 2001 

1 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JOSEPHINE RENDECH. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



Formal Complaint Form 
Pennsylvania Public Utility Commission 

REIVED 
FEB 05 2001 

Please Print: (you may also type your answers directly onto the fon<^^it'ap^^K^^tlPfe£OM^ISSlO, 

1. Your name, mailing address and telephone number: ' L / J / O } ^ 

Name 

Street/P.O.Box / / ^ / g . ( H - j g L T t f t J fflt Apt # 

City ^ v l A n d p h t i f State ! % M j f r Zip / A f - A 

County VhA t ^ l f l f c ™ Code/Home Ph one^/^T O f t - 3 & "7 
Area Code/Work Phone 

Name of company your complaint concerns: "/^z IttyD&lphrf fy5 lAJaffC^ 

What is your complaint? (Use additional j r— v paper ifneed more space).^"^^, erot/S lc/ 

rv^rr^cJLa/inC ^ bill - tf - $~/oo-°£ ib^mmceS' i^P^m^T^ ^M^cKrx^ 

4. What do you want the Public Utility Commissiori to do about your complaint? S/z^j^X / / 
(Use additional paper ifneed more space).^P^t^^ /ou/zf /T^T ' ' 

5. You must sign and date your complaint below. 

The information 1 have placed on this form is true and correct to the best of my 
knowledge. 1 understand that I could be punished under Pennsylvania State Law 
i f l purposely aivt 

Signature 

'alse information. 

Continued on next page 

/-So -Jeu / 
Date 

DOCUMENT 
FOLDER 

FEB 0 7 2001 



• 

COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 73 2 001 

SUBJECT: R-00006042C0064 
DOCUMENT 
FOLDER 

TO: Office of Administrative Law Judge 

FROIVtr^^James J. McNulty, Secretary 

DEANNA M. CORBIN 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

FEB 0 7 2001 



• 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 7, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURGPA 17101/ 

DOC 
F0 

MENT 
DER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0064 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DEANNA M. CORBIN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

FEB 0 7 2001 

JIH 



oooouo43cftoo>s 
350 H 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly on 

1. Your name, mailing address and telephone number: 

2. 

3. 

4. 

5. 

it appears on your screen) 

Name 7) / j 

Street/P.O.Box _ 13( 

City f 2 State 7 / zu, /l/a? 

County ^ / / T / tLs/piitL. Area Code/Home Phone. 
' Area CodeAVork Phone _ ^/r- ^ -//h/ 

Name of company your complaint concerns: ^F/d'/^A/o/^ As iJsrks 

What is your complaint? (Use additional paper i f need more space). 

DOCUMENT 
FOLDER 

FEB 0 7 2001 
What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

<zStr*'o«i^ £oa£i'</zr fit.JtsidCcef^L o/ Sendee d / i j 

^ AnJ-fil* SW** A>**o/ L r M ? 

You must sign and date your complaint below. 

The infonnation I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Si gnat Date 

Continued on next page HECEIVbu 

FEB " 5 2001 

PUBLIC UTILITY COMMISSIO, 
SECRETARY'S BUREAU 



# 0 

#3 What is your Complaint? 

In May 1999, my fiancee and I purchased our first house in the City of Philadelphia. I have 
always had good credit and I am very organized with my bills. After 2 months I did not receive a Gas 
bill. I called PGW every month for 9 months. During that time I requested to make payments, but 
was told that their system was "messed up" and I had to wait to get a bill in the mail. Nine months 
later in Febniary 2000 I received my first bill for nearly $1500.00 only 5 weeb before a wedding that 
we were paying for. I called and made payment arrangements. 

I was put on a budget plan of SlOO.OO/month, but mostly made $200.00 payments. 
Because there are 4 units in our house, we have moved from one to another as we do repairs and 
upgrades. Needless to say, we have had to often make billing changes as new tenants move in. My 
husband and I both work and one call to PGW requires a minimum 45 minute wait with no results 
the first few times. 

We pay the heat fot the whole house and I wanted that bill separated from our apartment 
Gas bill for tax and recording purposes. I was told that this is not possible and instead get one or two 
apartments lumped in with my heating bill, yet they will mail me 2 or 3 copies ofthe same bill each 
month. 

This January, my husband and I bought a new house as our primary residence down the street from 
our rental units. My new tenants were told they could not have gas put m their name because of my 
delinquent account. Because they would not separate my bills, they wanted me to pay off the entire 
outstanding balance even though I was on the budget plan, never missed a payment and always sent 
more than required. After a week of being on hold and no help from several people, I finally spoke 
with a woman at PGW who felt sorry for me and did something "she was not really allowed to do" to 
straighten out my situation. 

Now I pay the gas for our primary residence and the heat bill only for our rentals. In the past, my 
bill never exceeded 270.00 in a month and rhe old owner of my new house never had one for 100.00 
After the first increase I was looking at bills of over $450.00 and $ 150. After the second set of 
increases I had bills of $789 and $270. 

1 will pay $1000.00 in gas bills for one month after being treated like dirt for the past 2 years and 
living in a house where I keep the heat at 62 degrees, and now PGW wants another increase of 11%. 
I f you ask me rhis action is criminal. My husband and I have good jobs and this has placed a great 
burden on us financially. I have a secretary who works with me. She had to shut off her heat in her 
one bedroom and is sleeping at her mother's with her 2 year old daughter. Ir's not even the money 
that bothers me so much as the inexcusable service I have received from PGW. 

Please do not allow this increase until you have lived in the shoes of a Philadelphia resident. I can 
live with the city wage tax, garbage, school system and insurance prices, but PGW literally makes me 
sick and want to sell my house. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 7, 2001 

SUBJECT: R-00006042C0065 

TO: Office of Administrative Law Judge 

FROA^-^V James J. McNulty, Secretary 

DOCUMENT 
OLDER 

NANCY S. HOUSTON 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH m FFB 0 7 0̂01 m 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 7, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCEC SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURGPA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0065 

FEB 0 7 2001 
Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by NANCY S. HOUSTON. " 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

DOCUMENT 
FOLDER 

JIH 



OOCUMEWT 
FOLDER 

Please Print: (you may also type your answers directly o 

Formal Complaint Form 
Pennsylvania Public Utility G iission 

Your name, mailing address and telephone number: 

Name ^ ' 3 ^ 

SfreefP.O.Box 5^-4^ friUe Ave A p t # 

City fl^'LA^e^HtA State_PA Zip I T ^ y 

Area Code/Home Phone •2.15 ^ o i -7^<*! County FKiU^eLp^M 
Area CodeAVork Phone ^ Sol 

Name of company your complaint concerns: ^ ^ ̂  

What is your complaint? (Use additional paper ifneed more space). 

fWs Cus-Miefcc sUuU Not Li'l^'/cWjeJ/Vv**'sW ^ 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

-f**- C U « + i M C i ^ W ^ « ^ • f i r t j A . -fro V W - f - <>U f f o l 4 - f i r U l ^ ^ | - / 0 J c 

You must sign and date your complaint below. f / 0 P 6 u y sW.^i*y 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

ionnturp D 

JAM • oi 

5 

Signature 

FEB 0 7 ^01 

Date 

ft ^Continued on next page HtCEIVtu 

FEB - 5 2001 
\ PUBLIC UTILITY COMMiSSlOr. 

SECRETARY'S BUREAU 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 7, 2001 

SUBJECT: R-00006042C0066 

Office of Administrative Law Judge TO: 

FROIV^r^^ames J. McNulty, Secretary 

DOCUMEN 
FOLDER 

BRIAN BIGGS 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

FFB 0 7 4)01 
I 



• 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 7,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

DOCUMENT 
FOLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0066 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by BRIAN BIGGS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record widi the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

Very truly yours, 

James J. McNulty 
Secretary 

FEB 0 7 4)01 

JIH 



' DOCUMENT 
Formal Complaintjiorm 

P Q 3 ~ ^ Pennsylvania Public V^m^^tpiin'mUtn 

\ 

FEB - 5 2001 

\ PUBLIC UTILITY COMMISSIOi. 
SECRETARY'S BUREAU 

Please Print: (you may also type your answers direct 

I - Your name, mailing address and telephone numbeN! 

Name J^xZ^LhUsh. BotJ3h^^J-i 

LIS it appears un yyur j*rcdn) 

2. 

3. 

Street/P.O.Box >S4^(j Tj/bn ^Sf-

City S l j j a d d f i l M State Zi| 

y fylfa Area Code/Home Phone Cj^-"^^3^iS (Joun tv Area Code/Home Phone 
Area Code/Work Phone 

Name of company ycxir complaint concerns: J_ f&u) 
What is your complaint? (Use additional paper ifneed more space). . . 

7/^ ami o-P ft* ms •*» 6M 

What do you want the Rublit Utility Commission to do about your complaint',' 
(Ust additional paper it'need more space). 

4 

"ft 

You must sign and date your complaint.below. 

The information 1 have placed on this form is true and correct to the best of my 
"know/edge. 1 understand that I could be punished under Pennsylvania State Law 
if I'purposely give talse information. 

Date 

Continued on next page 

fflfli 

FEB or 2001 

•.•51 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 7, 2001 

SUBJECT: R-00006042C0067 

TO: Office of Administrative Law Judge 

FOLDER 

FROM: y James J. McNulty, Secretary 

GERTRUDE BORASKI 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

FEB 07 2001 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 7, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURGPA 17101 

DOCUMENT 
FOLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0067 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by GERTRUDE BORASKI. 

This complaint, of which the attached is a true "and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission, The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

Very truly yours, 

James J. McNulty 
Secretary 

•'Ml 

' i f - / iWf 

FEB 0 7 0̂01 

JIH 



# 0 

Formal Complaint Form 
Pennsylvania Public Utility ision 

Please Print: (you may also type your answers directly ears on your screen) 

1. 

2. 

5 

Your name, mailing address and telephone number: 

]sl a m e Richard F. Kosich 

Street/P.O.Box 1830 Green St. 

City Philadelphia State PA 

Apt # 2R 

Zip 19130 

Area Code/Home Phone (215)587-9070 
Area CodeAVork Phone (915)QQ1-fi3ftQ 

County Philadelphia 

Name of company your complaint concerns: Philadelphia Gas Works (PGW) 

What is your complaint? (Use additional paper if need more space). 
PGW is planning to request yet another rate increase to our Base Gas 
Rate as of March 6, 2001. Furthermore, PGW has requested an overall 
rate increase of approximately $65 million per year. These increases 
are apparently in addition to the $52 million base rate increase PGW 
requested last year, and received from your commission. My complaint 
is simple: these rate increases are infair and place an enormouse 
(please see attached sheet for continuation! 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 
Based upon the gross unfairness and financial hardship PGW's rate 
increases represent, I strongly advise the PUC to deny PGW's request 
for additional money. At the very least, I wish either PUC or PGW to 
hold public hearings into the proposed rate increase. This will provide 
the opportunity for the people most affected by this proposal to (please 
see attached sheet) 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

tfJj&.-JtxJ 2/1/01 
Signature Date 

Continued on next page 

TO 

FFB 0 7 aooi DOCUMENT 
FOLDER 

HtCEIVtu 

^ B - 5 2001 

SECRETARVS BUREAU 



'#3. (com.) 
financial burden upon those least able to afford them. Many PGW customers are on 
some type of financial assistance to help pay their bills. Worse, many customers simply 
don't pay their bills at all. Then there's people like me: not poor enough to qualify for 
public assistance, yet barely able to afford to heat their homes during the cold winter 
months. Why? Apparently, PGW's problems are mostly self-created. The epic miss-
management and corruption at this utility are now legendary. Are we, the law-abiding 
taxpayers of Philadelphia, then responsible for the miss-deeds of others? I think not! To 
even suppose to the contrary is totally unethical and cynical. For these reasons, I'm 
totally opposed to handing PGW anymore money at the taxpayer's expense. Apparently, 
the people in government here and in Harrisburg have plenty of money to fund new 
sports stadiums, but not enough to bail out PGW. What type of message does this send to 
ordinary folks like me? That city and state government is more concerned with corporate 
charity to millionaires, than ordinary people being able to heat their homes for the 
winter? You folks have a lot of explaining to do, so I hope you're planning some type of 
public notice. This is actually the second time I've written you concerning this very real 
and serious problem I never received a response to my first letter, so I'm wondering if 
you're professional enough to respond to this official complaint. Only time will tell. In 
the meantime, I can keep watching the gas bills rolling in and wonder if anyone really 
cares in Harrisburg, or Philadelphia for that matter. 

#4. (cont.) 
voice their opinion, and perhaps get some straight answers from PGW representatives. 
Also, I'd like to be notified of these hearings before they are scheduled to begin, and not 
after like last time. The Pennsylvania Public Utility Commission certainly has a 
responsibility to ensure the proper functioning and maintenance ofthe public utilities 
under its aegis. It also has the responsibility to ensure these utilities are charging fair and 
reasonable rates to the public at large. Unfortunately, PGW is not a properly functioning 
utility, and the public is being gouged because of it. Please don't make the public pay for 
the mess the Philadelphia city government has created. As a concerned citizen, I demand 
fair and equal treatment under the law. 



6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street , 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 7,2001 

SUBJECT: R-00006042C0068 

TO: Office of Administrative Law Judge 

FROM: V James J. McNulty, Secretary DOCUMENT 
FOLDER 

RICHARD F. KOSICH 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH - F E B O7ZOOI 

i 
i 

bay 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 7, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

DOCUMENT 
FOLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0068 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by RICHARD F. KOSICH. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

J 
FEB 0 7 

If 



DOCUMENT 
FOLDER Formal Complaint Form 

Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers 

1. Your name, mailing address and teleph 

N a m e John Dittus 

the form as it appears on your screen) 

I Ih '<! 
Street/P.O.Box 1339 Gilham St 

City Philadelphia State PA Zip 19111 

County Philadelphia Area Code/Home Phone 215-744-5012 
Area CodeAVork Phone 

Name of company your complaint concerns: Philadelphia Gas Works 

What is your complaint? (Use additional paper if need more space). 
I am concerned at the increase in my gas bill. Everyone is now getting a 
large bill and most people can't afford to pay so much. I myself am on 
Social Security and there is no way I can afford to pay nearly $200 a 
month for a gas bill. To my understanding the rate increase wasn't 
approved, yet PGW is now doubling the bills for residents. How are we* 
to take care of such an enormous bill? 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

I would like to see something done about the rate increase of gas price. 
I think it's horrible that the residents have to endure this. I think 
something needs to be done before the public goes into total disarray. 
As if everyone doesn't have enough worries with utility bills, now this 
rate increase from the gas company is definitely going to put more of a 
strain on evftrvone. 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give fafs^ information. 

' 0 

FEB 0 7 0̂01 

Si gnat 

Continued on next page 
HtCEIVtu 

FEB - 5 2001 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 7, 2001 

SUBJECT: R-00006042C0069 

TO: 

DOCUMEN 
FOLDER 

Office of Administrative Law Judge 

FROMr-Or James J. McNulty, Secretary 
1 

FEB 0 7 2001 

JOHN DITTUS 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTIUTY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 7, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

DOCUMEN 
FOLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0069 

12$ 
!€!¥! 

FEB o 7 ôoi 
m 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JOHN DITTUS. 

This complaint, of which die attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. CS., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



Bernard A. Ryan, Jr 
Small Business Advocate 

COMONWEALTH OF PENNSYLV, 
rA>£ 

OFFICE OF SMALL BUSINESS ADVOC 
Suite 1102, Commerce Building 

300 North Second Street 
Harrisburg, Pennsylvania 17101 

(717) 
(717) 783-; WAX) 

F e b r u a r y 6, 2 001 

DOCUMENT 
FOLDER 

CO 
m 
o 
p' l 

-n ' - u 

rn rn 
I o 

^ I'M 

CD 
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CO ' 

HAKD DELIVERED 

James J. McNulty, Secretary 
Pennsylvania Public U t i l i t y Commission 
Room B-20, North O f f i c e B u i l d i n g 
P. O. Box 3265 
Hatrisburg, PA 17105-3265 

Re: Pennsylvania Public U t i l i t y Commission v. ( — 

Philadelphia Gas Works . 
Docket No. R-00006042 C_6 O O 

Dear Secretary McNulty: 

I am d e l i v e r i n g f o r f i l i n g today Che o r i g i n a l plus three copies of the: 

1. Complaint of the Small Business Advocate i n the above 
captioned matter; and 

2. Public Statement of the Small Business Advocate r e l a t i n g t o 
the f i l i n g of that Complaint. 

Copies of each of the documents l i s t e d above are being served today on a l l 
known p a r t i e s i n t h i s proceeding. A C e r t i f i c a t e of Service to that e f f e c t i s 
enclosed. 

Sincerely, 

Enclosures 
cc: Hon. Robert A. Christianson 

Chief A d m i n i s t r a t i v e Law Judge 
Parties of Record 
Mr. Brian Kalcic 

Jteven C. Gray 
Assistant Small Business' Advocate 



ColftoNWEALTH OF PENNSYLVAT^ 

OFFICE OF SMALL BUSINESS ADVOCATE 
Suite 1102, Commerce Building 

300 North Second Street 
Harrisburg, Pennsylvania 17101 

Bernard A. Ryan, Jr (717) 783-2525 
Small Business Advocate (717) 783-2831 (FAX) 

February 6, 2 001 
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TO: ALL PARTIES Op RECORD AT DOCKET NO. R-00006042 
, — e . i 

m — 
Re: Pennsylvania Piiblic U t i l i t y Commission v, 

Philadelphia Gas Works 
Docket No. R-00006042 

The O f f i c e of Small Business Advocate has retained the services of Brian 
Kalcic as i t s expert witness i n t h i s case. I n order to provide our consultant 
a l l m a t e r i a l s , i n c l u d i n g discovery, testimony, b r i e f s , etc., i n a t i m e l y fashion, 
we request that you add the name of Mr. Kalcic t o your service l i s t s so t h a t he 
receives copies of documents when they are served i n t h i s case. Those items 
should be addressed t o : 

Mr. Brian Kalcic 
Excel Consulting 
Suite 720-T 
225 S. Meramec Avenue 
St. Louis, MO 63105 
(314) 725-2511 
(314) 725-2022 - Fax 

I f you have any questions or concerns, please do not h e s i t a t e t o contact 
me. Thank you i n advance f o r your cooperation. 

Sincerely, 

>teven C. Gray 
Assistant Small Business Advocate 

cc: Brian Kalcic 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY C 

PENNSYLVANIA PUBLIC UTILITY 
COMMISSION 

PHILADELPHIA GAS WORKS 

Docket No. R-00006042 C OO l O 

COMPLAINT OF 
SMALL BUSINESS ADVOCATE 

DOCUMENT 
FOLDER 

attorney i s : 

The Complainant i s : 

Bernard A. Ryan, Jr. 
Small Business Advocate 
Suite 1102, Commerce B u i l d i n g 
300 North Second Street 
Harrisburg, PA 17101 
(717) 783-2525 

The name and address of the Complainant's 
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Steven C. Gray 
O f f i c e of Small Business Advocate 
Suite 1102, Commerce B u i l d i n g 
300 North Second Street 
Harrisburg, PA 17101 
(717) 783-2525 

3. The respondent u t i l i t y i s : 

Philadelphia Gas Works 
Philadelphia, PA 

4. The Complainant i s authorized and d i r e c t e d by the Small 

Business Advocate Act, Act 181 of 1988, 73 P.S. §§399.41 - 399.50, to represent 

the i n t e r e s t s of small business consumers of u t i l i t y services i n matters before 

the Pennsylvania Public U t i l i t y Commission ("Commission"). 



5. This complaint i s f i l e d against the rates, terms and other 

provisions of Philadelphia Gas Works ("PGW" or "Company") Supplement No. 7 to i t s 

T a r i f f Gas - Pa. P.U.C. No. 1 which was f i l e d on January 5, 2001. The proposed 

t a r i f f , i f approved by the Commission, would increase the Company's t o t a l annual 

operating revenues by $65,000,000 or 9.4%. 

6. Upon preliminary review of the materials f i l e d by PGW i n 

support of proposed Supplement No. 7, Complainant believes and therefore avers 

that those materials may be in s u f f i c i e n t to j u s t i f y the overall rate increase 

requested, and that the Company's present and proposed rates, rules and 

conditions of service may be unjust, unreasonable and contrary to law, 

pa r t i c u l a r l y as they pertain to small commercial and in d u s t r i a l customers. 

7. Complainant believes, and therefore avers, that PGW's present 

and proposed t a r i f f rules and rates may be unjust, unreasonable and unlawfully 

discriminatory i n v i o l a t i o n of, inter a l i a , sections 1301, 1303 and 1304 of the 

Public U t i l i t y Code, 66 P.S. §§1301, 1303 and 1304, and contrary to appropriate 

public policy and sound ratemaking considerations, and may not be supported by 

the materials f i l e d by PGW. 



# 

8. The Small Business Advocate respectfully requests that the 

Pennsylvania Public U t i l i t y Commission schedule evidentiary hearings and public 

input hearings before an Administrative Law Judge, reject Supplement No. 7 to the 

extent required to insure that the Company's rates are j u s t , reasonable and not 

unduly discriminatory to any class of customers, and grant such other r e l i e f as 

may be necessary or appropriate. 

Respectfully submitted, 

Bernard A. Ryan, Jr. 
Small Business Advocate 

Dated: February 6, 2001 



• 

AFFIDAVIT 

Bernard A. Ryan, Jr. , being duly sworn according to law, says that the 

facts set f o r t h above are true and correct to the best of his knowledge, 

information and belief and he expects to be able to prove them at the hearings 

in t h i s proceeding. 

Sworn and subscribed to 

before me this ip day 

ot̂ fehmmM , 2001 

.Notary Public 

My Commission Expires: 

Bernard A. Ryan, Jr . 
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PUBLIC STATEMENT OF THE 
SMALL BUSINESS ADVOCATE 
CONCERNING THE INTEREST 

OF SMALL BUSINESS CONSUMERS 
TO BE PROTECTED BY THE FILING OF A COMPLAINT 

AGAINST PROPOSED SUPPLEMENT NO. 7 
TO THE TARIFF OF PHILADELPHIA GAS WORKS 

DOCKET NO. R-00006042 

The Small Business Advocate i s authorized and d i r e c t e d t o represent the 

i n t e r e s t of small business consumers of u t i l i t y services i n Pennsylvania under 

the p r o v i s i o n s of the Small Business Advocate Act, Act 181 of 1988, 73 P.S. 

§§399.41 - 399.50 {"Act"). The Act f u r t h e r provides t h a t the Small Business 

Advocate i s t o issue p u b l i c l y a w r i t t e n statement s t a t i n g concisely the s p e c i f i c 

i n t e r e s t of small business consumers to be protected by h i s i n i t i a t i o n of or 

i n t e r v e n t i o n i n any proceeding i n v o l v i n g those i n t e r e s t s before the Public 

U t i l i t y Commission. This p u b l i c statement r e l a t e s t o the f i l i n g today by the 

Small Business Advocate of a complaint against proposed Supplement No. 7 of 

Philadelphia Gas Works {"PGW" or "Company"). 

The proposed Supplement No. 7 would r e s u l t i n an increase t o t o t a l annual 

operating revenues of $65,000,000, or 9.4%. The Small Business Advocate f i l e d 

a formal complaint against PGW's proposed r a t e increase i n order to p r o t e c t the 

i n t e r e s t s of the u t i l i t y ' s small business customers. A thorough i n q u i r y by the 

Public U t i l i t y Commission i n t o a l l of the elements of t h i s request f o r a ra t e 

increase i s necessary t o ensure t h a t the r e s u l t a n t rates are j u s t and reasonable. 

The Small Business Advocate w i l l a c t i v e l y p a r t i c i p a t e i n proceedings before 

the Public U t i l i t y Commission to i n v e s t i g a t e the reasonableness of the rates and 

rul e s proposed by the Company. The Small Business Advocate w i l l ask the 

Commission to deny any proposed r a t e increase and r e j e c t any other p r o v i s i o n s i n 

PGW's present or proposed t a r i f f s applicable to small business customers t h a t are 



not proven by the Company to be j u s t , reasonable and non-discriminatory to a l l 

of t h e i r customer classes. 

Dated: February 6, 2 001 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PENNSYLVANIA PUBLIC UTILITY 
COMMISSION 

PHILADELPHIA GAS WORKS 

Docket No. R-00006042 

CERTIFICATE OF SERVICE 

I c e r t i f y t h a t I am serving a copy of the Complaint and Public Statement 
on behalf of the O f f i c e of Small Business Advocate by f i r s t class mail (unless 
otherwise indicated) upon the persons addressed below: 

Hon. Robert A. Christianson 
Chief A d m i n i s t r a t i v e Law Judge 
P e n n s y l v a n i a P u b l i c U t i l i t y 
Commission 
P.O. Bxox 3265 
Harrisburg, PA 17105-3265 

Daniel C l e a r f i e l d , Esquire 
Alan Kohler, Esquire 
Wolf, Block, Schorr & Solis-Cohen 
Locust Court B u i l d i n g , Suite 300 
212 Locust Street 
Harrisburg, PA 17101 
(717) 237-7160 
(717) 237-7161 (fax) 

Walter W. Cohen, Esquire 
Obermaer Rebmann Maxwell & Hippel 
204 State Street 
Harrisburg, PA 17101 
(Philadelphia Gas Works) 
(717) 234-9730 
(717) 234-9734 (fax) 

Johnnie E. Simms, Esquire 
O f f i c e of T r i a l S t a f f 
Pa. Public U t i l i t y Commission 
P.O. Box 3265 
Harrisburg, PA 17105 
(717) 787-1976 
(717) 772-2677 (fax) 

Andrew Tubbs, Esquire 
Law Bureau 
Pa. Public U t i l i t y Commission 
P.O. Box 3265 
Harrisburg, PA 17105 

Tanya J. McCloskey, Esquire 
O f f i c e of Consumer Advocate 
555 Walnut Street 5th FL Forum Place 
Harrisburg, PA 17101-1923 
(717) 783-5048 
(717) 783-7152 

Charis M. Burak, Esquire 
David M. Kleppinger, Esquire 
McNees, Wallace & Nurick 
100 Pine Street 
P.O. Box 1166 
Harrisburg, PA 17108-1166 
(717) 237-5368 
(717) 237-5300 (fax) 

P h i l i p A. Bertoc c i , Esquire 
Community Legal Services, Inc. 
1424 Chestnut Street 4 c h Floor 
Philadelphia, PA 19102-2505 
(CEPA) 
(215) 981-3702 
(215) 981-0435 (fax) 

Jackie Sparkman, Esquire 
Bradford Stern, Esquire 
c/o Mondre Energy Inc. 
1601 Market Street, Suite 1750 
Phhiladelphia, PA 19103 
(School D i s t r i c t of Philadelphia) 
(215) 988-0577 
(215) 988-0579 (fax) 



Craig A. D o l l , Esquire 
25 North Front Str e e t , 2nd Fl 
Harrisburg, PA 17101-1606 
(717) 230-9555 
(717) 230-9750 (fax) 

Steven C. Gray-
Assistant Small Business Advocate 

.Dated: February 6, 2001 
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COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 7, 2001 

S t y ri 

SUBJECT: R-00006042C0070 FEB 0 7 0̂01 

la 

TO: Office of Administrative Law Judge 

F R O M r \ r James J. McNulty, Secretary 

OFFICE OF SMALL BUSINESS ADVOCATE 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

DOCUMENT 
FOLDER 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 7, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

FEB 0 7 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0070 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by OFFICE OF SMALL BUSINESS ADVOCATE. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended, 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

DOCUMENT 
FOLDER 

j m 



HECEIVbU 

R ^ o o o o CPO^ ^ c ^ o n \ . FEB o\ 2001 
1 3 L S " 0 4 ^ VPUBLIC UTILITY COMMISSIOi, 

Formal Complaint F o r m / ^ 
Pennsylvania Fublic Utiliiy Com 

PlOasc Print: (you may also ty|X' your answers dirccily ontu ih 

I • -Your name, mailing address and telephone number: 

Street/P.O.Box S h 'fh- j3&M% r'^d&s S^Api 

SECRETARY'S BUREAU 

2. 

3. 

State.J^i K\>J$Wl?££lS. t 

Area Code/Home Phone ̂ / ^ T - ^ ^ - ^ / V ^ ] 
Area Code/Work Phone fe4f Hfe^, ,j 

Name of company your complaint 

What is your complaint? (Use additional paper ifneed more space). ' ; : | 

FOLDER :i 
What do you want the Public Utility Commission to do about your complaintV 
(Use additional paper ifneed more space). 

You must sigh and date your complaint.below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. 1 understand that 1 could bc punished under Pennsylvania State l̂ aw 
if Pfmrposely give talse information. 

Date 

Continued on next page 

FEB 0 7 2001 / 



# 

COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 1, 2001 

SUBJECT: R-0O006042C0O71 

DOCUMENT 
FOLDER 

TO: 

FROIVL—O^ames J. J 

Office of Administrative Law Judge 

McNulty, Secretary 

FFB 0 7 2001 

JEANNE S. WIETECHA 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 7, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17I0I 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0071 

DOC 
FOL 

MEN 
DER 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before tlie 
Pennsylvania Public Utility Commission by JEANNE S. WIETECHA. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

FEB 0 7 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



r Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your ks. 

1, . ^ / i 

2. 

3. 

Your narn^ mailing address and tele»h<5ite number: 

Name l A J ) ^ £ A £ J / 

County 

State 

Area Code/Home Phone 
Area CodeAVorfcJPifone 

Name of company your complaint concerns: 

What is your complaint^,(Use additional paper if need more space). 

^ 0? 0̂01 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f needjaore space). uL.'/*"* r*"* i 

DOCUMEN! 
FOLDER 

You must sign and date your complaint below. 

FEB 0 7 2001 

The information I have placed on this form is true and correct to the best of my 
knowledge. \ understand thatXxould be punished under Pennsylvania State Law 
if Ipwrposely eive false infomialtion. 

Dat< 

Continued on next page 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 7, 2001 

SUBJECT: R-00006042C0072 

TO: Office of Administrative Law Judge 

FFB 0 7 Z001 

FROMr~>j James J. McNulty, Secretary 

CYNTHIA ROBINSON 
v. 

PHILADELPHIA GAS WORKS 

DOCUMENT 
FOLDER 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff- w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 7, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURGPA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0072 

FFB 0 7 2001 m 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by CYNTHIA ROBINSON. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

FOLDER 
JIH 



Formal Complaint Form 
Pennsylvania Public Utility Com miss 

Please Print: (you may also type your answers directly onto the form as it app 

1 Your name, mailing address and telephone number: 

Name Matthew C. Morgan 

Street/P.O.Box 1 15 Kalos Street Apt #_ 

City Philadelphia State PA Zip 19182 

County Philadelphia Area Code/Home Phone 215-483-7602 
Area Code/Work Phone 

Name of company your complaint concerns: Philadelphia Gas Works 

What is your complaint? (Use additional paper if need more space). 

I moved into the above address in September, I find the bill to be too 
high for a house without inhabitants. Also, as a new home owner, I am 
undergoing economic poverty and would like my rates to remain the 
same. 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

Please remove all charges occuring prior to September. 
Please refrain from raising my rates. 

DOCUMENT 
FOLDER 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature 
— OU Dl 

Date 

Continued on next page HtCEIVtu 

FEB 0 7 2001 

\ PUBLIC UTILITY COMMISSIOi 
SECRETARY'S BUREAU 

3 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 7, 2001 

SUBJECT: R-00006042C0073 

TO: 

FROr 

DOCUMENT 
FOLDER 

Office of Administrative Law Judge 

James J. McNulty, Secretary 

I 
FEB 0 7 2001 

MATTHEW C. MORGAN 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 7, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

DOCUMENT 
FOLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0073 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MATTHEW C. MORGAN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

FEB 0 7 2001 

JI 

m 
(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



FormalComplaintForm 
PennsylvaniaPublicUtilityCommission 

PleasePrint:(youmayalsotypeyouranswersdirectlyontotheformasitappearsonyourscreen) 

1. Yourname,mailingaddre ssandtelephonenumber: 

Name_ 

Street/P.O.Box 17^^ yJ, P f \ t A&Apt# 

Citv f ^ U M / f h ^ State f f l Zip l ^ / ^ - ^ S f J 6 

County AreaCode/HomePhone. 
AreaCode/WorkPhone l ^ S ) g l 3 3 ^ ^ 7 ^ ^ 

2. 

3. 

Nameofcompanyvourcomplaintconcerns: Fl/vJy^AJl^/£CiA^ f r - ° ^ ^ 9 

Whatisyourcomplaint?(Useadditionalpaperif needmorespace). 

WhatdoyouwantthePublicUtilityCommissiontodoaboutyourcomplaint? 
(Useadditionalpaperif needmorespace). 

Youmustsignanddateyourcomplaintbelow. 
FFR 0 7 2001 

Theinformationlhaveplacedonthisformistrueandcorrecttothebestofmy 
knowledge.IunderstandthatlcouldbepunishedunderPennsylvaniaStateLaw 
iflpurposelygivefalseinformation. 

Signature 
0 ^ / 0 / / o/ 
Date 

Continuedonnextpage HECEIVbU 

DOCUMENT 
FOLDER 

FEB 0 7 2001 

\ PUBLIC UTILITY COMMISSIO/ 
SECRETARY'S BUREAU 

3 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 7} 2001 

SUBJECT: R-00006042C0074 

TO: Office of Administrative Law Judge 

FROfrTT^K James J. McNulty, Secretary DOCUMEN"! 
FOLDER 

VU TIEN NGUYEN 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

m S f l | 

FEB 0 7 0̂01 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 7, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WOI 
Docket Number R-00006042C0074 

FF8 0 7 2001 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by VU TIEN NGUYEN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty i' 
Secretary 

(SEAL) DOCUMEN! 
Certified Mail p Q \— ̂  ^ ^ 
Return Receipt Requested 

.JIH 



Please Print: (you may also type your answers directK' 

1. Your name, mailing address and telephone 

Name Scott A. Huff 

FEB 0 8 2001 
Formal Complaint Form 

Pennsylvania Public Utility Commission \ PUBLIC UTILITY COMMISSIO 
v SPOPPTAPY'K RUPF4U 

(5fm as-it appears on your screen) 

Street/P.O.Box 1110 Lombard Street 

City Philadelphia state PA 

Apt# 19 

Zip 19147 

Area Code/Home Phone (215) 922-4851 
Area Code/Work Phone (?1ft) fififi-7inQ 

County Philadelphia 

Name of company your complaint concerns: PGW - Philadelphia Gas Works 

What is your complaint? (Use additional paper if need more space). 
The gas company has already applied for a rate increase for the 2001 
year, which was partially accepted by the PUC. The previous increase 
doubled my unit charge for gas from $0.30445/ ccf to $0.61985/ ccf. 
The gas company now is asking for an additional 10% increase. An 
additional increase should not be allowed so close to the previous. It is 
not the fault ofthe residents that PGW can not make a profft at these 
insane rates, or that the comoanv is so far in debt. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

I want to the PUC to deny this request for a second rate increase-, in 
under a year. In addition, I'd like the PUC to force PGW to install 
automatic meter readers, to eiimate gross over estimations in their 
billing. 

You must sign and date your complaint below. 
DOCUMENT 

FOLDER 
The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false^nformation. 

2/5/01 

Signature Date 

FEB 0 8 2001 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 8, 2001 

SUBJECT: R-00006042C0075 

TO: m 
m 

Office of Administrative Law Judge FFB 0 8 2001 

FROIV^—James J. McNulty, Secretary 

SCOTT A. HUFF 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JTH 

DOCUMEN! 
FOLDER 



# 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 8, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

m 0 S 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0075 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by SCOTT A. HUFF. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

J L MENT 
FOLDER 


