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Please Print: 

FORMAL COMPLAINT F Q K M ^ -
Pennsylvania Public Utility Commission 

/4 

1. Your Name, Mailing Address and Tel^^n^Numben 

Name < Lw/fT^^ voteSfa 
01 JflK-2 Ari 9:01* 

Street/P.O- Box / f o / 5. / / 

City State Zip_ 
OMENT 

County ? L l ̂ M ^ ) f n Home Telephone-Area Code (2̂  Q 3 i f - $ 8 ? ^ 
v u . ^ ^ H W o r k Telephone-.Aj-ea Code ( ) 

2. Name of Company your cojmiMnr 

3. What is your complaint? ^ 7 8 2001 

4^ 

(If you need more space, use additional paper and attach to this fonn). 



4» 
4. What do you want, the Public Utility Commission to do about your complaint? 

f C-^SC^L^_ \ b O- fiTOAtW- - f i<^ d ^ V ^ ^ " \ ^ r \ ^ ( n ^ J . 

^ ^ ^ ^ v ; v u -

^ W k . J j i V c g , S C A V A V ^ - N ^ c y d ^ ^ j r s ^ ( ^ A ^ 

(If you need more space, use additional paper and attach to this form.) 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of 
my knowledge. I understand that I could be punished under Pennsylvania 
State Law i f l purposely give false infonnation. State Law i f l purposely give false i 

ature of complaining person ^ZHH^ 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 
telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code ( ) .. . . 



COMMONWEALTH OF PENNSYLVANIA 

DATE: January 11,2001 

SUBJECT: R-00006042C0001 

TO: Office of Administrative Law Judge JA*. 
V 1 8 200! 

FROM: James J. McNulty.. Secretary 

^ DOCUMENT 
Jonathan Twerskv 

v. 
Philadelphia Gas Works 

FOLDER 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

laf 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

January 12, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs Philadelphia Gas Works 
Docket Number R-00006042C0001 

Dear Sir/Madam: 

A Complaint has been filed against you in the "above-captioned matter before the 
Pennsylvania Public Utility Commission by Jonathan Twersky. 

This complaint, of which the attached is a tine and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, oocv*g* 
James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

laf 



6ooo Cpona COTCQ 

Formal Complaint Form ^ 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your aaswers directly onto the form as it appears on your screen) 
w S 5 b OiJA«i'o 

1. Your name, mailing address and telephone-nur 

Name Adam B. Kruger 
^ 7 

Street/P.O.Box 8812 Manchester Street 

City Philadelphia S t a t e PA 

8 AH 8: 31* 

mum. 
ff-BUREAU 

Zip 19152 

County Philadelphia Area Code/Home Phone 215-969-3745 
Area Code/Work Phone 

2. Name of company your compiaint concerns: Philadelphia Gas Works (PGW) 

3. What is your complaint? (Use additional paper if need more space). 
PGW has recently raised rates extraordinarily high for homeowners. 
Our monthly bill has doubled and I hear that another increase is 
possible. I am writing to you so that you can reduce the rates. Why 
should homeowners in Phila be responsible for the mismanagement of 
PGW and be forced to pay these high rates? My wife and I, have 
always paid all of our bills on time and without hassle. However, PGW 
is not actina resoonsiblv to its customers who need the use of natural 9pA 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

I want the PUC to take action in any ways possible to reduce the rates 
for homeowners in the Philadelphia area. I do not mind if you contact 
me to ask me questions. Also, if there is any financial help for 
customers please let me know. I can never take advantage of help 

income is decent and livable. 

i f l purposely give false information. 

mation I have placed on this form is true and correct to the 
knowledge. I understand that I could be punished under Penajj&taiia State-

T' Signature Date 

Continued on next page 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 19,2001 

SUBJECT: R-00006042C0002 

TO: Office of Administrative Law Judge 
GLOW 

FROMCN^James J. McNulty, Secretary 

ADAM B. KRUGER \ 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 19, 2001 

DANIEL CLEARFIELD, ESQUIRE 
WOLF BLOCK SCHORR & SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 . 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0002 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ADAM B. KRUGER. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

DOCUMENT̂  ' " ' • f ^ Z i . f 
FOLDER * * ' 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



F M M A L COMPLAINT FORM 
Pennsylvania Public Utility Commission 

PleasePnnt: £ - O C j O O U > 0 ^ C 0 0 0 3 

I.-3.5^^3 

01 JAN i8 AH 8:30 

Name / f o f a y ^ ^ U f ^ H p ^ ^ m 

1. YourName, Mailing Address and Telephon^u^nb^ 

_ ^A^X'S Bu'RFAil 

Street/P.O.Box <^-e^/ico/t ?>T • Apti 

City • p k , L . ' ' State Zip / ^ / 

County Home Telephone-Area Code (JLif) 639' 
Work l elephone-Area Code jjtKT") X£*f -ilMjo 

2. Name of Company your corn^nt concerns: jP/if IM/A ^ ^ ^ ^ ^ (A/snrkX 

3. V/hatis yourct 

na^A&ve -6> I*, Gcwci^l Jxsrdkrt * ~£ ofo A™,^ 4k* f&ACcnJ -firr -Me. . 

(If you need more space, use additional paper and attach to this form): 

(-over-) 



tfAso e n c l o s e c £ ^ / . s ^ & ^ _ c o f . y ^ t ^ f ^ c — n ^ € _ ' 7 L / K ± L _ C c v i Z . . A > _ 

o f—fT?^ ̂  _ ^ _ 



4. What do you want the Pnb^Rjtility Commission to do about your complaint? 

(If you need more space, use additional paper and attach to this form.) 

5. You must sign and date your complaint below. 

The.information I have placed on this form is true and correct to the best of 
my knowledge. I understand that I could be punished under Pennsylvania 
State Law if I purposely give false information. 

Origijial Sfsflature of complaining person Date 

6. If you are represented by a lawyer you must provide your lawyer's name, address v 

and telephone number. 

Lawyer's Name ; , 

Street 

City State Zip 

Telephone Number-Area Code { ) 



PHILADELPHIA GAS WORKS 

NOTICE OF PROPOSED 

RATE CHANGES 

To Our Customers: 

Philadelphia Gas Works (PGW) is filing a 
request with tlie Pennsylvania Public Utility 
Commission (PUC) to increase your Base Gas 
Rates as of March 6, 2001. This.notice describes, 
PGW's rate request, the PUC's role, and what 
actions you can take. 

PGW has requested an overall rate increase of 
approximately $65 million per year. 

If PGW's entire request is approved, the total 
bill for a typical General Service (GS) Residen­
tial Heating Customer using 100 thousand cubic 
feet (Mcf) of natural gas would increase from 
$88 to $98 per month or by 11%. 

The total bill for a typical GS Commercial 
Heating Customer using 382 Mcf of natural gas 
would increase from $334 to $367 per month or 
by 10%. 

The total bill for a typical GS Industrial Heating 
Customer using 1.129 Mcf of natural gas would 

Continued 



THANK YOU FOR PAYING YOUR BILL ON TIME. 

Effective January 1, 2001, PGW's Gas Cost Rate(GCR) Adjustment was 
increased from $0.30445 per ccf to $0.61985 per ccf. The new rate will 
increase the average Residential Heating Customer's annual bill by about 
$199. For more information call 215-235-1000. 

PGM has extended its Customer Call Center Hours. Now you can call PGW for 
information or a service appointment from 7 a.m. to midnight, seven days a 
week. 

KEEP TOP PART for your records. Addi t iona l in fo rmat ion on back of bi l l . 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 19,2001 

SUBJECT: R-00006042C0003 

DOCUMENT 
TO: Office of Administrative Law Judge p Q L D ^ R 

FROM:c^^James J. McNulty, Secretary 

ANTHONY JANKAVSKY JJU> 

* 19?001 
PHILADELPHIA GAS WORKS ' 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

JANUARY 19, 2001 

DANIEL CLEARFIELD, ESQUIRE 
WOLF BLOCK SCHORR & SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0003 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ANTHONY JANKAVSKY. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this comgl^i^qf^d^ply with-the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended.i 

Very truly yours, 

James J. McNulty 

'JAN 1 9 2001 m S e c r e t a o ' 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



3 SO ̂  ^ 
Formal Complaint Form 

Pe^i^a^^S^blic Utility CommgiioU^ 13 AM 8 : 39 

Please Print: (you may also type your answers directly tjjffj^fye form asfit-apppa'̂ sfon your screen) 
DIETARY'S BUREAU 

1. Your name, mailing address andllelbphonc n 

Name Frances Williams 

\7 \ 
Street/P.O.Box 5216 N. 11th St^et 
City Philadelphia 

C o u m y Philadelphia 

State Pa 

Area Code/Home Phone 215-457-0672 
Area Code/Work Phone 

Name of company your complaint conccrns: Philadelphia Gas Works 

What is your complaint? (Use ad|litional paper if need more space). 
The Philadelphia Gas compajjiy(jhas raised the gas rates two times in 
the last three months. The pfrhSe of the "gas cost rate" per ccf has 
doubled since my last bill. Ipis,Unreasonable that this company has 
operated from such a short raffoof funds that they now need to double 
the cost of gas. The only other reason is greed and profit. For people 
that are on fix incomes suchsfas' myself this is unconscionable. They are 
nnw askinn fnr an additiona|[n;nrfiasR which amnunt to financial rane. 

What do you want the Public Utiliity Commission to do about your complaint? 
(Use additional paper if need mjbrĵ space). 

The last increase should be 
latest one should be deni 

a reasonabl 

JAN 19 2001 

You must sign and date your complaint below. 

The information I have placed onfjtliis form is true and correct to the best of my 
knowledge. I understand that I egiild be punished under Pennsylvania State Law 
i f l Rifrposcly give false information. 

J 13 Jan 01 7 J 
Signature Date 

Continue! on next page 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 19, 2001 

SUBJECT: R-00006042C0004 

TO: Office of Administrative Law Judge Q V . 0 ^ " ^ 

F R O M : J a m e s J. McNulty, Secretary 

JM. 19 2001 
FRANCES WILLIAMS 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



# 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 19, 2001 

DANIEL CLEARFIELD, ESQUIRE 
WOLF BLOCK SCHORR & SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0004 

Dear Sir/Madam: „ „ „„„ 
JAN 1 9 2001 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by FRANCES WILLIAMS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or complyti&'ith the provisions of 52 Pa. Code, Section 5.61 et seq., as 

Verytrulyps^ ^ J t l ^ ^ 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



Please Print. 

Pennsylvania Public Utility Commission 

Formal Complaint Form 

Your name, mailing address and telephone number^ | 

Name , 7 V d Ph- ^ i ^ n cL<i A / ( ( j u £ i ^ 

Street/P.O.Box G 5 Q- / E c j r * u f \ d S f Mf 

City ^ / / CK.<i t j tf/t f CL State 

County Area Code/Home Phone 3L/^"~ 3 3 f 

Area Code/Work Phone ^ $ - ? ~ Y / - Z ^ o o 

Name of company your complaint concerns: p L Icicle I f / \ t 'CL tygs IMo r A y j ? 

What is your complaint? (Use additional paper if need more space). 

5. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). , , / <y> r, jf c 

^ uft ^ PVC t;,^t , r t/^c 
' . ' , tr -J-L n i a i-fe. P V ' "crease. 

YouwrttoCs^i^n and date your complaint below. C^^s^-anf^f^^6- ] n c r e £ i S ^^ -

^ O ^ f he iafo 'Si^pn I have placed on this form is true and correct tcTtine best of my 
C ^ K i M ^ * 1 u n derstand that t could be punished under PennsV&ania State Law 
X i r rpur purposely give false information. 

ignature 

Continued on next page 

Z oP 
Date 

CO 

1 •; 



# 

6. * If you are represented by a lawyer you must provide your lawyer's name, 
address and telephone number. 

Lawyer's Name ' 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 
717-772-7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 19, 2001 

SUBJECT: R-00006042C0005 

Office of Administrative Law Judge TO: 

FROM: < =—J James J. McNulty, Secretary 

JM 19 2001 

JUDITH A. FLANAGAN 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 19,2001 

DANIEL CLEARFIELD, ESQUIRE 
WOLF BLOCK SCHORR & SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0005 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JUDITH A. FLANAGAN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days frjgja the date on which this complaint is served, you may either 
satisfy this complaint or comply fi^nOT^J^ag^Q^,,of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

19 a,* 
~v trub Very truly yours, 

r f \ \ \ ) ^ J a m e s J M c N u I t y 
Y V J ^ Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone numbey^T^ 

5. 

Name Deborah Kane 

Street/P.O.Box 7134 Keystone Street 

City Philadelphia S t a t e PA 

Apt# ^ Lb 

Zip 19135 ^ 

County Philadelphia 

Name of company your complaint concerns: Philadelphia Gas Works 

Area Code/Home Phone 215-331-14^ ' 
Area Code/Work Phone 91fi-9Q4-?75fi 

What is your complaint? (Use additional paper if need more space). 
(1) My gas bill went from $93 to $204 to $410 for November, 
December and January. I fully expect next month's bill to nearly dc^ble 
again since this bill does not reflect the latest rate hike requested by-
and apparently granted to PGW. (2) My meter has not beel? read ja 
over 61 months. I have been receiving estimated bills for thf jastfive 
years. gSV^fenSkes no attempt to arrange for a meter readijgfg^l had 

IfeAelAifeteSread electronicaIKO 
the Public Utility Commission to do about your-.c$5jiplaint? 

Iper if need more space). % V? 
"grant PGW's latest request for an additional rate hike. Itjp! 

common knowledge that PGW is and has been a thoroughtyxorrupt 
organization for years, with its principals living large at its customers' 
expense. Granting a further rate hike will not only be a burden but also a 
slap in the face of conscientious, bill paying Philadelphia residents for 
the benefit of criminals emoloved bv PGW. 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. 1 understand that I could be punished under Pennsylvania State Law 
î Tptirposely give false information. 

Signature 
1 n 0 

Date / 

Continued on next page 

JAN Z 2 2001 



s PHILADELPHIA'S WORKS 
800 W. MONTGOMERY AVENUE. PHILADELPHIA, PA 19122-0050 

' LEAKS. EMERGENCIES: CALL 215-235-1212 
INFORMATION: CALL 215-235-1000 

APPLIANCE SERVICE: CALL 215-235-2050 

SERVICE TO: JEROME S GILCHRIST 
7134 KEYST0HE ST 

Invoice Number: 34179942070 

07 

Account Number: 4113455980 
Account Type: Residential Heat and Domestic Page 1 of 1 
Questions about your bill? Please call us before the Pay By date at 215-235-1000. 
Or write to: PGW P.O. Box 3500, Phila., PA 19122-0050 

TIENE PROBLEMAS CON SU FACTURA DE GAS? LLAME AL 215-235-2175 

PLEASE PAY 
f,' 

410.83] PAY BY 02/06/01 To avoid finance charge 

METER READING INFORMATION 

NEXT SCHEDULED METER READING 

Meter # 1513667 To Jan 09 2001 Estimated 
From Dec 07 2000 Estimated 

Current Bill Usage in Hundred Cubic Feet 

Feb 07 2001 
2784 
2401 

383 CCF 

STATEMENT OF ACCOUNT 

Previous balance on: Dec 09 2000 
Check Jan 08 2001 -- Thank you! 

Balance Prior to Current Billing 
Current Billing Charges -- SA ID: 9961348898 

19™-. A9fi9flHJ- 3A^licA 33l-
CURRENT BILLING CHARGES 

Old Account Number: 04703348041 

0an_U_ 2001 

12/07/00 to 01/09/01 

204.85 
204.85 CR 

0.00 
410.83 

410.83 

Cost of Service Used 
Customer Charge @ $8.00 
Commodity Charge 383 r.r.fGtnjifiii 
Gas Cost Rate 383 ccf @/f0.30445] 24 days] 
635 Cost Rate 383 ccf @\$0,61985, 9 daysy 
Total Current Billing Charges 

8.00 
253.28 
84.80 
64.75 

410.83 

YOUR ENERGY USAGE 

Bi1 led 
usage days usage 

This year 383.00 ccf 33 12 ccf 
Last year 130.00 ccf 32 4 ccf 

Average Daily 
temp cost 
32.6 $12.45 
42.1 $3.43 

THANK YOU FOR PAYING YOUR BILL ON TIME. 

Effective January 1, 2001, PGW's Gas Cost Rate(GCR) Adjustment was 
increased from $0.30445 per ccf to $0.61985 per ccf. The new rate will 
increase the average Residential Heating Customer's annual bill by about 
$199. For more information call 215-235-1000. 

KEEP TOP PART lor your records. Additional Inlormatlon on back ol bill. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 19, 2001 

SUBJECT: R-00006042C0006 

TO: 

FRO 

Office of Administrative Law Judge 

L - J V James J. McNulty, Secretary 

*$0 DEBORAH KANE 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

JANUARY 19, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0006 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DEBORAH KANE. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty 12®)$$$ ^ o m th e date on which this complaint is served, you may either 
satisfy t}y£|^(^\a\^y\^aomply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amendec 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



Please-Print: 

FORMAL COMPLAINT FORM 
Pennsylvania Public Utility Commission 

^ OOOO ipQ>^^ COOO' 

1. Your Name. Mailing Address and Telephone N u m b ^ ^ ^ ^ ^ 

Name 

Street/P.O.Box qi04 8urbQr)K fcd Apt.^^ ^r^M&^P 

City PhilQ _State f q Zip 1̂ 115 4003 

County_ •PhiiQ Home Telephone-Area Code ̂ ) b i b - 1^ 3 3 
Work Telephone-Area Code ( ) 

2. Name of Company your complaint concerns: P£>W 

3. What is your complaint? 

•A rctff. mcrcnsf AG(\\N^ ?G\N rims mt-nnswcr^phnnr-. 
m i l s . 1 wasnndr, nn hold -fr̂ r 12shniqht houis (odm phon& 
mrJ). Ihc^i do ngl" keep .service, appoirrtmdnts' ( i f -foofc: nver 
^rnr and 3 missed (Ippnini-mf/iis g<rf- nn /VN^), ^CKWCL. 

-rnp\r. (ir> n.gtx^nfiW up within rh.^ envejn -time ^ra!rY\& 

n xr. k 

someone, an knar -carN ) . f&rvia people 
f -The -First (£) AMR's w6rf, nrt prnje 

p/^mpfQinh. keep my homg dt led, durma -yne da j , 
^ ok niah-h nnd shl/ mv/ bil l wr.n+ ~(rom ̂ 0 103 fy/T n-h niQh-t-nnd my bill w^n f -from ^ 0 -fo 103 

^ (If you need more space, use additional paper and attach to this form): 

Li. u irtnj ^WAJ -te sY]Ky)(? -znfr'ty Vhat can • 

manaae ^inds and seri/ia-s 



4. What do you want the Public Utility Commission to do about yWfcomplaint? 

''CM?nee s^rvicis Luo-fil ih^ PGuo'is sold 

'm^rnntci ^idcphonc rf<,pnr)^s 

M (If you need more s/pace, use additional paoer and attach to this form.) j " ) ^ P 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of 
my knowledge. I understand that I could be punished under Pennsylvania 
State Law if I purposely give false information. 

Original Signature of complaining person Date 

6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone\umber. 

Lawyer's Name 

Street 

City_ State 

Telephone Number-Area Code 

Zip 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 19, 2001 

SUBJECT: R-00006042C0007 

TO: Office of Administrative Law Judge 

•FROIVfc^'' James J. McNulty, Secretary <c ^ 

HASHA SALAMAN 
v. 

PHILADELPHIA GAS WORKS 

\ Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

JANUARY 19, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0007 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by HASHA SALAMAN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. ^5^e, Section 5.61 et seq., as 
amended. 

Very truly yours, ^ / / ^ 

James J1.'McNulty • 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



Please Print. 

£ - O O 0 0 « > 4 3 CoOOg 
Pennsylvania Public Utility Commiss ion 

Formal Complaint Form ' ^ 5 0 ^ 3 
Oi Ml 22 AH 9: 32 

1. Your name, mailing address and telephone number: 

Name 

# 
Street/P.O.Box 

City State 

RY'S SUKtAU 

County _ iCs_ Area Code/Home Phone, ^ lounty rrt'ig^gin 

Area CodeA/Vork Phone C ^ ^ l g ^ O " Hot? 

2. Name of company your complaint concerns: 

3. What is your complaint? (Use additional paper if need more space). 

V o W ^ W ^ i V W s ccx^e ^ > c U r e c t ^ ^ ^ 

4: WhatfdcyHQJ^waDyhe Public Utilitv Commission to do about vour 

complaint? U U C U M E W T 
(Use additional fiaper irneed more space). 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of 
my 

Law 

knowledge. I understand that I could be punished under Pennsylvania State 



Ise information. >• , 

h 0 

Signature Date 

Continued on next page 

6. If you are represented by a lawyer you must provide your lawyer's name, 
address and telephone number. 

Lawyer's Y \ fh* 
Name M / n 

Street 

City State Zip_ 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0 . Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 
717-772-7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 22, 2001 

SUBJECT: R-00006042C0008 

TO: Office of Administrative Law Judge ^ Q Q V l ^ A t ^ ^ 

F R O M ^ N ? James J. McNulty, Secretary 

DAVID A. POSTERNOCK 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



# 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 22, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0008 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DAVID A. POSTERNOCK. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Sectioi}^.61 et seq., as 
amended. 

DOCUMENT 
FOLDER 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



^.-OOOOQpO^COOOSf 
Formal Complaint form ^ 

Pennsylvania Public UtilitvCommission 

Please Print: (you may also type your answers direct!] 

1. Your name, tpailing address and telephone number 

Name 

Street/P.O.Box 

City 

iiizgj£tsr\/hJ Apt # ^eM-Sl 

MR State Zip 

County Area Code/Home Phone c ^ ? ( 8 
Area Code/Work Phone 

Name of company your complaint concerns: ?6 IAJ 

What is your complaint? (Use additional paper if need more space). 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). , 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to tne best of my 
knowledge. I understand that I could be punished under Pennsylyapia State Law 
if I^rposely^ V&false information. 

t 
nature Date 

Continued on next page 

O 

IV) 

2 5 

c: 
3 



# 

6. I f you are represented by a lawyer you must arovide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City A State 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 22, 2001 

SUBJECT: R-00006042C0009 

TO: Office of Administrative Law Judge 

FROMi_ J James J. McNulty, Secretary 

ANNE GOLDEN 

Q \ J 0 ^ * ^ PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

\ 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 22, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0009 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ANNE GOLDEN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint.a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) V> 

Certified Mail 
Return Receipt Requested 

JIH 

2001 



Formal Complaint 
Pennsylvania Public Utili 

Please Print: (you may also type your answers directly ont ears on your screen) 

1. Your name, mailing address and telephone number: 

Name 

Street/P.O.Box 

City. State 

County 

Z i _ _ ^ A p t # 

4 Zin ll/K 
fl Area Code/Home Phone 

Area Code/Work Phone ^(^-tSdf-(^Oci 

2. 

3. 

Name of company your complaint concerns: MM 
What is your complaint? (Use additional paper if need more space). 

4. What do you want the Public Utility Commission to do about your complaint? 
.-rfUse additional paper i f need more space). » 

rstWushwets Bills. M bzliw^ 
QSMPA^H S^fau Id h m f\ t uJejjpuJ 

{on must sign and date your complaint below. / You 

The information 1 have placed on this f(^ 
knowledge. I understand that I could 
if Jrpurposely give false inprmation. 

i. 
Signature 

cn 
e_and correct to the best o^Jny 

Pennsylvania Stateiaw 

Continued on next page 

r>t • 

p-j 
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eo 



6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City IK State p. Zip. 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 22, 2001 

SUBJECT: R-00006042C0010 

TO: Office of Administrative Law Judge 

FROMf^^^James J. McNulty, Secretary ££ ^ 

RICHARD STERLING 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 22, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0010 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by RICHARD STERLING. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this 
satisfy this complaint or comply with the provisions of 5 
amended. 

[int is served, you may either 
;ction 5.61 et seq., as 

DOCUMENT 
Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 22, 2001 

SUBJECT: R-00006042COO11 

TO: Office of Administrative Law Judge 

FROMr^V James J. McNulty, Secretary ^ 22 2001 

LORETTA HUTCHINGS 
y. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

JANUARY 22,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0011 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by LORETTA HUTCHINGS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52^^.^pde ? Section 5.61 et seq., as 
amended. 

Very truly yours, ^ £ g 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH • 



Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directl 

1. Your name, mailing address and telephone nu 

Name 

Street/P.O.Box _ 

City ^ V ^ K A ^ f j L g ^ V K i ^ State Zip 1̂ 1 1^ ^ 

Apt# 

Zip 

County^yji cA-eSlflKi. U Area Code/Home Phone ^(S ~ IJ-L-j^J. 

Area Code/Work Phone c^/S~- ^ N'Hl^L^f 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper i f need more space). 

What do you wantlhe Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

bu must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
f l purposely give false information. 

'A 

2001 

Signature Date 

Continued on next page 
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# 
FORMAL COMPLAINT FORM 

Pennsylvania Public Utility Commission 

Please Print: 

1. Your Name, Mailing Address and Telephone Nun^jpg 

Name ^ x S ^ 7 / ^y^l^Lv^,^ 

Street/P.O. Box c S ^ f ^ ^ . Apt.# 

City ^ / / / A s ) State ^ Zip 

Y> BUREAU 

County_ _Home Telephone-Area Code [ } /S/^AS<^ 

Work Telephone-Area Code { ) ^i/^^/^ je^/Q^r} 

2. Name of Company your complaint, concerns: y^y^C^ <^9^> 

3. What is your complaint? 

/ A f v svtfnt- ^/^J=> /FJ~^ t^LS- 0*7^ 2s-a^Ay i^ 

7 V i l ' S e K W W W W l l 
(If you need more space, use additional paper and attach to this '( 

(-over-) JAN 22 2001 

/ ^ / z / ? " V - C ? C / ? S Z ^ ^ A I ^ r J r / v S ^ ^ ^ ^ ^ A ^ ^ A 33 



4. What do you want the Public Utility Commission to do about your complaint? 

(If you need more space, use additional paper and attach to this form.) 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of 
my knowledge. I understand that I could be punished under Pennsylvania 
State Law if I purposely give false information. 

Original Signature of complaining person Date 

6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name ; ; 

Street 

City State Zip 
i 

Telephone Number-Area Code { ) 

^ y 

&A«/±*»* yjreyy ^yyy 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 22, 2001 

JAN22 2001 
SUBJECT: R-00006042C0012 

TO: Office of Administrative Law Judge 

FROMu^ Jr James J. McNulty, Secretary 

ROBERT B. MULLINEAUX 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 22, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0012 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ROBERT B. MULLINEAUX. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

5 

JAN 22 2001 



Pennsylvania Public Utility 

Please Print: (you may also type your answers directly 

Formal Complaint Form c ^ S ^ W 
ia Public Utility £^on^kn^ssion 7 

a^if^pears on your screen) 

1. Your name, mailing address and telephone nuijiber: 

Name 

Street/P.O.Box 

City 

K-OsAfaflNj A. LKftfrg 
» O.Box SOU ̂  9). T̂ AfVXof + Am 

•tyPhi\ftdpJp^Q State 9ft Z,p IQ IMS 
County Area Code/Home Phone 

* Area Code/Work Phone I 3 I 5 I S I c I K I CO 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space).Q^\AJl ^5$^V^^£$\rC\ii) 

4. What do you want the Public Utility Commission to do about your complaint? 

You must sign and date your complaint below. 
0 7 

The information I have placed on this form is true and correct to the be^dftmy 
knowledge. I understand that I could be punished under Pennsylvania Sfjfre Law 

purposely give false infonnation. 

Sign 
i-\q-oi 

Date 

Continued on next page 
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6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name_ 

City PlhjJ)/iJ • State pft Zip_ 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 22, 2001 

SUBJECT: R-00006042C0013 

TO: Office of Administrative Law Judge 

F R O I ^ ^ ^ James J. McNulty, Secretary 

JAM 2 
mm 

DOCUMENT 
FOLDER 

KIMBERLY A. LISACEK 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

\ 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 22, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0013 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by KIMBERLY A. LISACEK. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, ^ 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

JAM ̂  2 200J 



6-- OOOO LDC^^L C O O I ^ 
Formal Complaint Form ^ ^ 0 V ^ 

Pennsylvania Public Utilitv^Cpmmission 

Please Print: (you may also type your answers directl 

k 5 
1. Your name, mailing address and telephone number 

Name J ^ g fio £ H 

asjt appears on your screen) 

01 Ml 22 Af"! 9:0̂  

Street/P.O.Box c 3 ^ a ^ 5 . ( - y f i & o s T S T Apt # 

City O^*/, M State 7^) Zip / ? ' <f i? 

County A Area Code/Home Phone ^ / ^ " - t f U l • 

Area Code/Work Phone ^ 2 ^ - V ^ / - ^ / ? / 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

<) rue fcftTt hl>Kis GeTr.'toL ooT of 

S>7dp r u e i'>J5R/o>Ti J 
What do you want the Public Utility Commission to do about your complaint? F - ^ . 
(Use additional paper if need more space). 

You must sign and date your complaint below. 

The information 1 have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 

Continued on next page 

• / / F/o I 

L 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name_ 

Street 

City State Zip_ 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: . JANUARY 22, 2001 

SUBJECT: R-00006042C0014 

TO: Office of Administrative Law Judge fag? ^ ^1**$? — • 

JAM^eooi 
FROMr-^y James J. McNulty, Secretary U l 

DEBORAH SALVATO 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

JANUARY 22, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0014 

Deai* Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DEBORAH SALVATO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

JAN 2 2 2001 



9— OOOO U O U CCGlf 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

IT 
JAN 23 2001 

Please Print: (you may also type your answers dBnectfyjonto the form as it appears on your screen) 

1. Your name, mailing address and telephone numbe/^ 

Name Warren L. Colston 

Street/P.O.Box 1639 Meribrook Road Apt #. 

City Philadelphia state PA Zip 19151-2717 

2. 

3. 

4. 

County Philadelphia Area Code/Home Phone (610) 941-5136 
Area Code/Work Phone 473-0375 

Name of company your complaint concerns: Phila. Gas Works ' j Q ^ NT 
What is your complaint? (Use additional paper if need more space). fT Q ") -* ? 

I opposed PGW's proposed rate hike the is scheduled for March 6, ^ L/ L. r \ 
2001. This increase seems especially unfair to consumers like myself 
in light of the recent rate hike that has already took place on January 1, 
2001. 
That Gas Cost Rate (GCR) Adjustment increased cost from $0.30445 
per ccf to $0.61985 per ccf (an increase of 49%). PGW is now 
proposing an additional 11% increase. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

I propose that the PUC reject the March 6, 2001 rate increase and 
reduce or repeal the current rate increase as well. 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. 1 understand that 1 could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 

Continued on next page 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 23, 2001 

SUBJECT: R-00006042C0015 

TO: Office of Admin istrative Law Judge 

FROPfTT^NV James J. McNulty, Secretary 

JAN 23 2001 

DOCUMENT 
OLDER F' 

WARREN L. COLSTON 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX3265,HARRISBURG PA 17105-3265 

JANUARY 23, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

JAN 23 2001 
u 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0015 

Dear Sir/Madam: 

DOCUMENT 
FOLDER 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by WARREN L. COLSTON. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply^with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

<• 
James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



Z5 

Y~- OOOO ^64^ COOi(p 
Formal Complaint I'omi^^^ ^ 

Pennsylvania Public Utility Commission 

Please Prmt: (yoU-may also type your answers directly onto the form as it a' 
co 

1. ^our hame, mailing address and telephone number: 

Gr 

screen) 

Itreet/PjO'.Box 33 n 3. 
State 

County Tli I LA. 

2. 

3. 

Name of company your complaint concerns: 

CO 

Area Code/Home Phone 
Area Code/Work Phone Z , f ^ - ^ C ' 3 9// 

T Gr. V 
Cl^hat is your complaint? (Use additional paper if need more space), - f / f fe" IzXCEJSHSe' 

at doyou want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). ^ ^ ^ 'P.C* ^ f'1^' ^ ^ 

i fc-T S^tro^fc ^tsr rz^ TW C0' 
5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false infgrmati* 

Signature Date 

Continued on next page 

SI 
H 

JAN 2 5 2001 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 24, 2001 

SUBJECT: R-00006042C0016 

TO: Office of Administrative Law Judge 

FROM: James J. McNulty, Secretary ,, 

DAVID G. RICKARD 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



4 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 24, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0016 

Dear Sir/Madam: 

A Complaint has_been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DAVID G. RICKARD. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested ŴN 25 2001 

JIH 



Pennsylvania Public Ulility Commission 

Formal Complaint Form 

Please Print. 

1. Your name, mailing address and telephone number 

Name. 

2-- OOOO t/>04"*3 C O O O 
1 o^SO^^ 

Strcct/pS.Bo^l^WM F \ ' t g r \ ^ Q t o r cSf. 

1<£ State PA- Zip l ^ H b City 

County^ Area Code/Home Phone 

Area Q^ie/Wo^ Phone ( ^ ^ ^ ^ M " 2~O^H 

2. Name of company your complaint concerns: P V u j ^ l ' V ^ * " ^ ^ 

What is your complaint? (Use additional paper if need more space). 

• CO 
LO 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

5. You mus date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. 1 understand that I could be punished under Pennsylvania Siaie Law 
if I purposely give false information. 

SlgnaJuo? 
2.WDV 

Dale 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 24, 2001 

SUBJECT: R-00006042COO17 

TO: Office of Administrative Law Judge 

FROMt->X James J. McNulty, Secretary 

fev; Mel 

ALIZA HILDEBRAND 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 24, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0017 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ALIZA HILDEBRAND. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary/-̂ . 

(SEAL) JAN 25 2001 

Certified Mail 
Return Receipt Requested 

JIH 



^0 I 
Formal Complaint Form 

Pennsylvania Public Utitttv Cmjimission 

Pleasecfirint: (^3u may also type your answers diret t 
LO -

1. 
a: 

^our-irame, mailing address and telephone number: 

ppeai;s on your screen) 
/ f\ ' / 

HAM, 
^Street/PiO.Box 

County Area Code/Home Phone 
Area Code/Work Phone . 

2. Name of company your complaint concerns: o 
3. ^ What is your complaint? (Use additional paper if need more space). 

4. ^ What do you want the Public Utility Commission to do about your complaint? 

0> 
(Use additional paper if need more space). 

5. You must sign and date your complaint below. ftt^D P^f *f0 vUfrf^ [ ) 

The information 1 have placed on this form is true and correct to the best of my Q)( j l / / ^ f v 
knowledge. I understand that I could be punished under Pennsylvania State Law 

Dill w 
fignature Date \ ^ P £ t ) T 

Continued on next page 

ii^42urposely give false î iformation. 

JAN 2 5 2001 

J0 

f(lW 
Oh 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name R-QCKI ^ S ll (? Q ^ ) ^ ^ d ^ K 

Street ^ D0' R DD S F ^ ^ T /- U/> 

City P V / f r - State ^ / V Zip, / ^ / J ^ 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 24, 2001 

SUBJECT: R-0O006042C0018 

TO: Office of Administrative Law Judge 

-T 
FRO^fc^V James J. McNulty, Secretary JAhj 

^ Q V A J PHILADELPHIA GAS WORKS 

HARRY ROBINSON 
v. 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

"Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



o 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 24,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0018 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by HARRY ROBINSON. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

Very truly yours, 

James J. McNulty 
Secreta 



Z-OOOO b04^ COO!c/ 
Formal Complaint Form 

Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and tel 

TiQame :tr>errte A ^5 
CO a-: 
;;StreegRiO.Box (2733 V^rda. "Dr 

n ( 

l-pounty,1 

S' 

T ) 
State A. 

Area Code/Home Phone 2$l- ( (=> EO 
Area Code/Work Phone 

Name of company your complaint concerns 

What is your complaint? (Use additional paperjf need more space). 

36% or more-j 
e M O l o y e ^ S embe-z-z-^enneA-l-/ w h a n p a o s + c ^ i aen s k e r e . 

-̂ G<- SA. ; s - V J O T o/vc-e too ^ - T U J L / ^ 
p-.. What do you want the Public Utility Commission to do about your complaint? 

(Use additional paper i f need more space). 

^•A^A d o n o - V a l l DcJ c C » ' - | - t : o r \ ^ I 

V N C musT and date your complaint below. JAH £ c _ 

V ^ ^l^Jjaiormation I have placed on this form is true and correct to the best of my 
V Krrowledge. I understand that I could be punished under Pennsylvania State Law 

i f l purposely give false information. 

S ignature Date 

Continued on next page 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 24, 2001 

SUBJECT: R-00006042C0019 

TO: Office of Administrative Law Judge 

GERRIE A. STEIN -
v. 

PHILADELPHIA GAS WORKS 

FR01^h---^<r James J. McNulty, Secretary tgff f f ^ ' 

^Jaw"""1 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 24, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042COO19 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by GERRIE A. STEIN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



0 

\ 3 50H 3 
Formal Complaint Form 

Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the fo 

1. Your name, mailing addre ss and telephone numbe^ 

Name Ftenee Jeanine Ragno 

2. 

Street/P.O.Box 6104 Bustleton Avenue 

City Philadelphia S t a t e P A 

AN 25 2001 

COMMiSe 
'S RI IRPAIJ 

your screen) 

Apt# 

Zip 19149 

County Philadelphia 

Name of company your complaint concerns: PGW 

Area Code/Home Phone 215.535.7679 
Area CodeAVork Phone 919 Afil isnft 

What is your complaint? (Use additional paper i f need more space). 
Having to be penalized and being forced to pay not one but two 
outrageous increases due to the theft, ineptness and mismanagement 
by PGW's management. Take what they have, find out where they put 
the rest of the money to pay back what they stole. Why should we the 
hard-working, tax paying people of this city be continually forced to pay 
for those who refuse to pull their weight. And the question is asked why 
are we losina so much of the tax oavina base of this citv? You're killina 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 
Do your job which is to protect the people of this city. You didn't bother 
to listen to us on the first one. The least that you can do is listen to us 
on this second one. Do you think its so easy for us to meet the 
demands of suph an increase? Well its not. We're not Rockefeller, etc. 

id date your complaint below. 

rTlGW^EiHat'ton I have placed on this form is true and correct to the best of my 
\knawledge. I understand that I could be punished under Pennsylvania State Law 

if I uuroosely give-^lse informatipn. 

0 Date 
/C/U/lJL 

Signa 

Continued on next page 

Q6 



6. If you are represented by a lawyer you must provide your lawyers name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 25, 2001 

SUBJECT: R-00006042C0020 

TO: 

FRO 

Office of Administrative Law Judge 

T; James J. McNulty, Secretary 

RENEE JEANINE RAGNO 
v. 

PHILADELPHIA GAS WORKS 

'JAN26 2001 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff- w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 25, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0020 

Dear Sir/Madam: 

A Complaint has been filed against you i n the above-captioned matter before the 
Pennsylvania Public Utility Commission by RENEE JEANINE RAGNO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Q £,V)tA£Ĥ  Very ̂ yours' 

James J. McNulty <• 
Secretary 

(SEAL) 

Certified Mail 

Return Receipt Requested 2. ^ 

JIH 



• 'J 

{ L c o o o c o ^ c c ^ l RECEIVED 
| o l S C 4 " D - JAN 25 2001 

Formal Complaint Form p-nuuicc 
Pennsylvania PubUc Utility Commission • PUBLIC UTILITY COMMIbv 

SECRETARY'S BUREAU 
Please Print: (you may also type your answers dic^^y^cpfS'^rfoaa^s it appears on your screen) 

Your name, mailing address and telepho^ 

Name V fc£/F j ^ o fJe f>. 

Street/P.O.Box \ \J \ c ft iZ_ • <L Apt # 

City 

County p rA' A 

State I ? Zip 

Area Code/Home Phone 
Area Code/Work Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

oppose- i N C 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper ifneed more space). ^ ^ ^ - f - / ^cge-Ase -

6 f ^ c ^ (Lc^^^-H'T^^-s- -/D tL+j-L^ i'fijt:o i~kjC~ $ W 

sign and date your complaint below. 

V> ^ information I have placed on this form is true and correct to the best of my 
ledge. I understand that 1 could be punished under Pennsylvania State Law 

if Ipwrposely give false infonnation. 

lature Date' ' 

Continued on next page 

i E 

'JAN 2 6 2001 
w^3 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 25, 2001 

SUBJECT: R-00006042C0021 

TO: Office of Administrative Law Judge 

FROMt-ov' James J. McNulty, Secretary 
JW 2 6 2001 

\ 

LAURA KUNECK 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

JANUARY 25, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0021 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by LAURA KUNECK. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

<8$ 
Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

r 
2 6 2001 

JIH 



Forma) Complaint Form 

RECEIVED 
JAN 25 2001 

Pennsylvania Public Util ity Commission '•• PUBLIC UTILITY COMMISSI " 
^FCRETARY'SBUREAP 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone 

x*nJj)i//i<im Sri 

Street/P.O.Box 3 £> f ) 5 O l d V O f I 

CitTPK I 1 ̂  State 

County 

2. Name of company your complaint concerns: 

Area Code/Home Phones? -3 ^ / ^ ^ 
Area Code/Work Phone 

3. 

4. 

What is your complaint? (Use additional paper ifneed more space). 

77) c UJo^nf^ rnor<Ls r a j 

in<in?a-5e, -L rr^ CL Mentor- ciJ-t7-££} 
on OL- -P/j(e A I ncom^ Jt- ^ ^ ' ^ 
hciL>€^ '^F^fTncr^ h^ont^U -par" 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

/lc<? -rfZ) Sc^ y^keJn 
X (Use additional ] 

* 5. You must sign and date your complaint below. 

The information 1 have placed on this form is true and correct to the best of my 
knowledge. ] understand thai 1 could be punished under Pennsylvania State Law 
i f ] purposely give false information. 

Signature Date 

Continued on next page 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name.. 

Street, 

City State Zip 

Area Code/Phone Number . 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary*s Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 25, 2001 

SUBJECT: R-00006042C0022 

TO: Office of Administrative Law Judge 

F R O M p ^ / James J. McNulty, Secretary 

WILLIAM BRIGGS 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 25,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC.vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0022 

Dear Sir/Madam: 

JAN 2 6 ?m 
A Complaint has been filed against you in the above-captioned matter17before the 

Pennsylvania Public Utility Commission by WILLIAM BRIGGS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. ^ 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



IRWIN A. POPOWSKY 
Consumer Advocate 

COMMONWEALTH OF PENNSYLVANIA 

OFFICE OF CONSUMER ADVOCATE 
555 Walnut Street 5th Floor, Forum Place 

Harrisburg, Pennsylvania 17101-1923 
(717) 783-5048 FAX (717) 783-7152 

E-Mail: paoca@ptd.net 

James J. McNulty, Secretary 
PA Public Utility Commission 
Commonwealth Keystone Bldg. 
400 North Street 
P.O. Box 3265 
Harrisburg, PA 17120 

January 24, 20171 

Re: Pennsylvania Public Utility Commission 
v. 

Philadelphia Gas Works 
Docket No. R-00006042 C O O 3 3 

Dear Secretary McNulty: 

Enclosed for filing please find an original and three copies of the Formal Complaint 
and Public Statement of the Office of Consumer Advocate in the above-referenced proceeding. 

Copies have been served upon all parties of record as shown on the attached 
Certificate of Service. 

Sincerely yours, 

Tanya J7*McCloskey —' 
Senior Assistant Consumer Advocate 

Enclosure 

cc: 

61762 

All parties of record 
Andrew Tubbs, Esq., Law Bureau 
Robert Rosenthal, Director Fixed Utility Services 

o 

c: 
rn 

c : 

CD 

co 
cn 

i'Tt 5 



FORMAL COMPLAINT 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION CP ^ \Vi 

For Commission Use Only: 

COMPLAINT DOCKET REF. # 

VS. 

UTILITY 

1. 

PLEASE PRINT: 

YOUR NAME, ADDRESS AND TELEPHONE NUMBER. 

Name Irwin A. Popowsky. Consumer Advocate 

Street 555 Walnut Street. 5'b Floor. Forum Place 

City Harrisburg State Pennsylvania Zip 17101 

County Dauphin Work Telephone-Area Code 717-783-5048 

COMPANY YOU ARE COMPLAIN 

Name Philadelphia Gas Works 

SBOUT. 

WHAT IS YOUR COMPLAINT? (DESCRffiE^dft^EMj 

A A - f On January 5, 2001, the Philadelphia Gas Works ("PGW" or "the 

Company") filed Supplement No. 7 to its Tariff Gas - Pa. P.U.C. No. 1 at 

Docket No. R-00006042. The Company proposes to increase rates to 

produce additional annual operating revenues of $65,000,000. 

For Commission Use Only: 

DATE FILED / / MONITOR BUREAU 



In a separate Petition filed at the same docket, PGW requests thjit the & 

Commission expedite the base rate increase proceeding and allax^ the \ 

Company's requested base rate increase to become effective on JtJp&'-l, V ' 

2001. The Company's Petition also requests that the Commission*gaive C3 

certain notification and filing requirements for base rate increase ^ 

proceedings. 

B. PGW is a municipal public utility company, owned by the City of 

Philadelphia and managed and operated by Philadelphia Facilities 

Management Corporation, a non-profit Pennsylvania Corporation. The 

natural gas service being furnished or rendered by PGW became subject to 

the regulation and control of the Pennsylvania Public Utility Commission 

on July 1, 2000 pursuant to the Natural Gas Choice and Competition Act, 

66 C.S. § 2212 and pursuant to Section IV of the Company's existing 

Tariff. 

C. PGW furnishes natural gas services to approximately 550,000 residential, 

commercial and industrial customers in the City of Philadelphia, 

Pennsylvania. 

D. The Company is proposing an increase in its overall rates of 9.4%. As part 

ofthis increase, the Company is proposing to increase the monthly 

customer charges for Residential General Service customers from $8.00 

per month to $15.00 per month, or 87.5%. The Company projects that the 

average residential heating bill will increase approximately 10.4% and the 

average residential non-heating bill will increase approximately 20.1%. 

Exh. HSG-3. 



E. The Company's proposed rate increase, is designed to allow the Company 

to make its $18 million payment to the city in Fiscal Year 2002. 

F. The Consumer Advocate is empowered pursuant to 71 Pa.C.S. §§ 309-1 et 

seq. and 66 Pa.C.S. § 2212(i) to represent the interests of consumers before 

the Pennsylvania Public Utility Commission in matters involving PGW. 

G. The Consumer Advocate avers that PGW's proposed changes in its base 

rates will or may result in unjust and unreasonable rates, in violation of 

Section 1301 of the Public Utility Code, Section 2212 enacted as part of 

the Natural Gas Choice and Competition Act, and sound ratemaking 

principles. 

H. After an initial review of PGW's filing, the Consumer Advocate also avers 

that the Company's proposed base rates are or may be excessive, 

discriminatory or otherwise contrary to the Public Utility Code, the PGW 

Tariff, Commission regulations, or sound ratemaking policy. 

I. By Order dated November 22, 2000, the Commission granted PGW an 

$11,000,000 interim rate increase at Docket No. R-00005459 subject to 

several conditions. The OCA seeks to ensure that the PGW has complied 

with the conditions set forth in that Order. 

J. A preliminary examination of the Company's filing indicates that the 

proposed changes and increases in rates, proposed rate schedule 

modifications and transfers, and proposed changes in rate policy, rules and 

regulations contained in the proposed Tariff may be unjust, unreasonable 

or in violation of law. 66 Pa. C.S. § 1301, et seq and 66 Pa. C.S. § 2212. 



K. The Consumer Advocate also avers that the proposed tariff changes and 

proposed rate design changes may be unlawfully discriminatory, in 

violation ofthe Public Utility Code, 66 Pa. C.S. §§ 1301, 1304, 2212, and 

may otherwise be contrary to sound ratemaking principles and public 

policy. 

L. A preliminary examination and review by the OCA of the Company's 

existing rate indicates that certain rates may not be just and reasonable or 

otherwise proper under the Public Utility Code and applicable ratemaking 

principles. 66 Pa.C.S. §1301. et seq. and 66 Pa. C.S. § 2212 

M. The Consumer Advocate files this complaint to insure that the 

Commission fully and fairly adjudicates issues pertaining to whether the 

Company's existing and proposed rates — and any and all rate policy 

changes — are unjust, unreasonable, unduly discriminatory or otherwise 

unlawful. 

4. WHAT DO YOU WANT US TO DO? 

The Consumer Advocate respectfully requests that the Public Utility Commission: 

A. Hold evidentiary hearings; 

B. Hold public input hearings in PGW's service area; 

C. Deny any rate changes that are not just and reasonable and are not 

consistent with the Public Utility Code. 

D. Grant any other relief deemed appropriate. 



0 
YOU MUST SIGN AND DATE YOUR COMPLAINT. 

The information I have placed on this form is true and correct to the best 

of my knowledge. I understand that I could be punished under 

Pennsylvania State Law if I purposely give false information. 

Signature of complainant ^ Date 

YOU DO NOT NEED A LAWYER If you DO have a lawyer PLEASE PRINT the 

lawyer's name, address and telephone number 

below. 

Lawyers Tanya J. McCloskey, Senior Assistant Consumer Advocate, 
Stephen J. Keene and James A. Mullins. Assistant Consumer 
Advocates 

Street 555 Walnut Street. 5th Floor. Forum Place 

City Harrisburg Stat PA Zip 17101 

Telephone Number-Area Code r717^ 783-5048 



PUBUC STATEMENT OF THE CONSUMER ADVOCATE ISSUED IN 
ACCORDANCE WITH SECTION 904-(e) OF ACT OF APRIL 9, 1929 
(P.L. 177, No. 175), KNOWN AS "THE ADMINISTRATIVE CODE OF 

1929", AS AMENDED BY ACT 161 OF 1976 (APPROVED JULY 9, 1976) 

Act 161 ofthe Pennsylvania General Assembly, 71 P.S. § 309-2, as 

enacted July 9, 1976, and Section 2212 of the Natural Gas Choice and Competition Act, 

66 Pa. C.S. § 2212, authorize the Consumer Advocate to represent the interest of 

consumers before the Pennsylvania Public Utility Commission ("Commission"). In 

accordance with those statutory provisions, and for the following reasons, the Consumer 

Advocate determined to file a Formal Complaint and participate in proceedings before the 

Commission involving the base rate increase requested by Philadelphia Gas Works 

("PGW" or the "Company") at Docket number R-00006042. PGW is a municipally 

owned natural gas operation that provides service within the limits of the City of 

Philadelphia. In its filing, PGW proposes an increase in its base rates of $65 million. 

PGW seeks to have the Commission rule on its request and set base rates no later than 

June 1,2001. 

Prior to the passage of the Natural Gas Choice and Competition Act, 66 

Pa. C.S. § 2201 etseq., the rates of PGW were regulated by the Philadelphia Gas 

Commission. Pursuant to Section 2212(d) of the Natural Gas Choice and Competition 

Act, however, PGW has come under the jurisdiction of the Pennsylvania Public Utility 

Commission. 66 Pa. C.S. § 2212(d). In this first full base rate case since the 

Commission assumed jurisdiction over PGW, PGW proposes a $65 million increase or an 

approximate 9.4% overall increase. 



• 

This increase is in addition to the approximate $230 million increase in gas costs that 

customers have experienced since last year. As part of this base rate increase, the 

Company proposes to increase the residential customer charge from $8.00 per month to 

$15.00 per month, or 87.5%. 

The objective of the Consumer Advocate in filing a Formal Complaint in 

this matter is to protect the interests of the Company's customers. The Consumer 

Advocate will seek to ensure that the Company is permitted to implement only a level of 

rates that is fully justified, just and reasonable and in accordance with the law and sound 

ratemaking principles. The Consumer Advocate will strive to prevent the Company from 

collecting from ratepayers any charges that are excessive, discriminatory, or otherwise 

contrary to the Public Utility Code, Commission regulations or sound ratemaking policy. 

61674. wpd 
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CERTIFICATE OF SERVICE 

Re: Pennsylvania Public Utility Commission 
v. 

Philadelphia Gas Works 
Docket No. R-00006042 

I hereby certify that I have this day served a true copy of the foregoing document, the 

Office of Consumer Advocate's Formal Complaint and Public Statement, upon parties of record in 

this proceeding in accordance with the requirements of 52 Pa. Code § 1.54 (relating to service by a 

participant), in the manner and upon the persons listed below: 

Dated this 24lh day of January, 2001. 

SERVICE BY FIRST CLASS MAIL 

Johnnie E. Simms, Esq. 
Office of Trial Staff 
PA Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Angela Jones 
Office of Small Business Advocate 
Commerce Building, Suite 1102 
300 North 2 n d Street 
Harrisburg, PA 17101 

Jackie Sparkman, Esquire 
School District of Philadelphia 
Office of General Counsel 
2130 Arch Street, 5lh Floor 
Philadelphia, PA 19103 

Charis M. Burak, Esq. 
McNees, Wallace & Nurick 
100 Pine Street 
P.O.Box 1166 
Harrisburg, PA 17108-1166 

Lance Haver 
6048 Ogontz Avenue 
Philadelphia, PA 19141 

Philip A. Bertocci, Esq. 
Community Legal Services, Inc. 
1424 Chestnut Street 
Philadelphia, PA 19102-2505 



Richard LeLash 
Financial and Regulatory Consultant 
% § Seventy Acre Road 
Redding, CT 06896 

Craig A. Doll, Esq. 
2^ Floor 
25 North Front Street 
Harrisburg, PA 17010-1606 

Brian Kalcic 
Excel Consulting 
Suite 720-T 
225 Meramec Avenue 
St. Louis, MO 63105 

Daniel Clearfield, Esq 
Wolf, Block, Schrorr and Solis-Cohen LLP 
212 Locust Street, Suite 300 
Harrisburg, PA 17101 
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c^lpskey 
ssistant Consumer Advocate 

Tanya 
Senior 
James A. Mullins 
Stephen J. Keene 
Assistant Consumer Advocates 

Counsel for 
Office of Consumer Advocate 
555 Walnut Street 5th Floor, Forum Place 
Harrisburg, PA 17101-1923 
(717) 783-5048 
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COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 25, 2001 

SUBJECT: R-00006042C0023 / ^ 

TO: Office of Administrative Law Judge 

F R O M I ^ N . r James J. McNulty, Secretary 

r \ ^ ^ ^ \ OFFICE OF CONSUMER ADVOCATE 

ctf^ ^ 
V ^ ^ V - ^ PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

JANUARY 25, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0023 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by OFFICE OF CONSUMER ADVOCATE. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is se£ 
satisfy this complaint or comply with the provisions of 52 Pa. Code, S 
amended. 

.you may either 

FOLDER 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



Wolf, Block, Schorr and S 

MARK S. STEWART 

DIRECT DIAL: (7 I 7) £ 3 7 - 7 I 9 I 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

VIA HAND DELIVERY 
James McNulty 
Secretary 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 

February 1,2001 
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RE: Pennsylvania Public Utilitv Commission v. Philadelphia Gas Works 
Docket No. R-00006042 C0033(0ffiCe of Consumer Advocate') 

Dear Secretary McNulty: 

Enclosed for filing please find the original and three copies of Philadelphia Gas Work's 
Answer in the above-referenced matter. As evidenced by the attached Certificate of Service, all 
parties of record have been served in the manner indicated. 

If you have any questions regarding this filing, please contact me at your convenience. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
Enclosures 
cc: Irwin A. Popowsky (w/enc) 

Parties of Record (w/enc) 
Les Fyock (w/enc) 
Abby Pozefsky (w/enc) 
Andrew Tubbs, Esq., Law Bureau (w/enc) 
Robert Rosenthal, Director Fixed Utility Services (w/enc) 

DSM:25908. 
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BEFORE THE 
PUBLIC UTILITY COMMISSIO 

Pennsylvania Public Utility 
Commission 

Complainant 

v. 

Philadelphia Gas Works 
Respondent 

Docket No. R-00006042 ^ O 0 3 

ANSWER OF PHILADELPHIA GAS WORKS TO 
FORMAL COMPLAINT AND PUBLIC STATEMENT OF 

THE OFFICE OF CONSUMER ADVOCATE 

DOCUNLIM 
FOLDER 

Philadelphia Gas Works ("PGW"), by its counsel, respectfully submits its Answer to the 

Formal Complaint and Public Statement of the Office of Consumer Advocate ("OCA"). In 

response thereto, PGW states as follows: 

1. Admitted. 

2. Admitted. FEB 05 0̂01 

3. 

A. Admitted. By way of further response, PGW has not increased its base 

rates in over nine years. 

B. Admitted. Byway of further response, Section 2212 sets forth numerous 

exceptions to the application of the Public Utility Code, Title 66, to PGW. 

C. Admitted. 

D. Admitted. 

DSH:24860.1 



E. Pursuant to the Gas Choice Act, the PUC shall permit PGW to charge and 

collect rates and charges sufficient to enable it to make its annual payment to its owner, the City 

of Philadelphia. 66 Pa. C.S. § 2212(f). 

F. The statements set forth in this paragraph constitute a conclusion of law to 

which no response is required. To the extent that a response is deemed necessary, the allegations 

are denied. 

G. Denied. To the extent that the statements set forth in this paragraph 

constitute a prayer for relief or conclusion of law, no response is required. By way of further 

response, PGW has not raised base rates in over nine years. The proposed base rate increase is 

fully justified, based upon the applicable legal standard, and PGW will demonstrate the same in 

the above-captioned rate investigation. Further, PGW's request is needed to allow its new 

management to keep the Company financially stable, continue to improve service, and be able to 

institute additional efficiency measures. All of these efforts will benefit PGW's customers. 

PGW's proposed increase is consistent with and required by Section 2212 of the Gas Choice Act. 

66 Pa. C.S, § 2212(e) and (f). 

H. Denied. PGW incorporates by reference its response to the averments in 

paragraph 3(G). 

I . As a document, the PUC's November 22, 2000, Order speaks for itself. 

On December 20, 2000, the PUC issued an Order requiring that PGW make a good faith effort at 

compliance with the conditions if it wished to begin to collect offered interim rate increase. 

Compliance with several of those conditions, however was legally barred by countervailing City 

DSH:24860.1 -2-



0 
ordinances. Accordingly, PGW challenged the Order on appeal to Commonwealth Court. PGW 

is not under any obligation to comply with these "conditions." 

J. Denied. PGW incorporates by reference its response to the averments in 

paragraph 3(G). 

K. Denied. PGW incoiporates by reference its response to the averments in 

paragraph 3(G). 

L. Denied. PGW's existing rates are fully compliant with the applicable 

legal standards and therefor are just and reasonable. To the extent that PGW's rates are not 

proper under the Public Utility Code, the impropriety results from the rates being too low due to 

the PUC's failure to adhere to the provisions of Section 2212(d), (e) and (f) of the Gas Choice 

Act in allowing just an $11 million interim rate increase. 

M. No response is required. 

4. This paragraph sets forth Complainant's prayer for relief. No response is 

required. 

WHEREFORE, PGW respectfully requests that the Complaint be dismissed. 

Respectfully submitted, 

BY: 

Date: February 2001 

DSH:24860.I 

Daniel Clearfield, Esquire 
Mark S. Stewart, Esquire 
WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 
212 Locust Street, Suite 300 
Harrisburg, PA 17101 
(717) 237-7160 
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VERIFICATION 

I , Thomas Knudsen, hereby state that I am authorized to make this Verification for 

Philadelphia Gas Works and that the facts above set forth are true and correct (or are true and 

correct to the best of my knowledge, information and belief) and that I expect to be able to prove 

the same at a hearing held in this matter. I understand that the statements herein are made 

subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities). 

Date: 
Thomas Knudsen 
Interim Chief Financial Officer 
Philadelphia Gas Works 

DSH:25084.1 



CERTIFICATE OF SERVICE 

I hereby certify that I have this day served a true copy ofthe forego ing'ddcum en tnijfoi 

the persons listed below via first class mail in accordance with the requirements of 52 Ra.̂ C d̂e' 

§ 1.54 of the Commission's rules: 

Service via First-Class Mail 

Irwin A. Popowsky 
Office of Consumer Advocate 
555 Walnut Street, Forum Place 
Harrisburg, PA 17101 

Tanya McCloskey, Esq. 
Office of Consumer Advocate 
5th Floor, Forum Place Bldg. 
555 Walnut Street 
Harrisburg, PA 17101-1921 

Angela Jones, Esq. 
Office of Small Business Advocate 
Commerce Building, Suite 1102 
300 North 2nd Street 
Harrisburg, PA 17101 

Jackie Sparkman, Esquire 
School District of Philadelphia 
Office of General Counsel 
2130 Arch Street, 5th Floor 
Philadelphia, PA 19103 
Fax: 215-988-0579 

Johnnie Simms, Esq. 
Office of Trial Staff 
PA Public Utility Commission 
901 N. 7th Street, Rear 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Charis M. Burak, Esquire 
McNEES, WALLACE, NURICK 
100 Pine Street 
P.O. Box 1166 
Harrisburg, PA 17108-1166 

Philip Bertocci, Esq. 
Community Legal Services 
1424 Chestnut Street 
Philadelphia, PA 19102 
Fax: 215-981-0434 

Richard LeLash 
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Financial and Regulatory Consultant 
18 Seventy Acre Road m 
Redding, CT 06896 
Fax:203-431-9625 

Craig A. Doll, Esq. 
25 North Front St., 2nd Floor 
Harrisburg, PA 17101-1606 

Brian Kalcic 
Excel Consulting 
Suite 720-T 
225 S. Meramec Avenue 
St. Louis, MO 63105 
Fax: 314-725-2022 

DSH:24860.J 



Lance Haver 
6048 Ogonotz Avenue 
Philadelphia^ PA 19141 

Date: February , 2001 
Mark S. Stewart 
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^ ooooCOH^ coo^ ^ RECEIVED 
1 3 . 5 0 4 9 JAN 25 2001 

Formal Complaint Form 
Pennsylvania Public Utility Commission PUBLIC JĴ JSIV COMMlSc 

Please Print: (you may also type your answers directly onto the form as it ^j^^\i\y^ui^c^ech) 

1. Your name, mailing address and telephone number: 

Name CV av W WXXXV^ S*^^ 

Street/P.O.Box l Q } s ^ S ^ ^ VPSVM^KR,^ 

City y ^ ^ P ^ A State Pi^ 

County 

zip H1SM-

Area Code/Home Phone &W5Cil- 0^5^ 
Area Code/Work Phone 

Name of company your complaint concerns: _ 

What is your complaint? (Use additional paper if need more space). 

-tYsoX v^oX^^ Wjtsd^Oj o-V^w d^k^Ak t^> f>ax| W ONA.OV 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

t sign and date your complaint below. 

brmation I have placed on this form is true and correct to the best of my 
^ige. I understand that I could be punished under Pennsylvania State Law 

Osely give false infonnation. 

Signature Date 

Continued on next page 

JAN 2 6 2001 
^5 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name ^'vVfyp. 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 25, 2001 

SUBJECT: R-00006042C0024 

TO: Office of Administrative Law Judge ^ ^ 

'NT" 
F R O M ^ ^ ^ James J. McNulty, Secretary 

2001 

CHARLES HUANG 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 25,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0024 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter- before=4he 
Pennsylvania Public Utility Commission by CHARLES HUANG. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

}0t Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail JAN 2 6 P001 
Return Receipt Requested L V V ' 

ft 

JIH 



oooo^o43Coc>35 HECEIVED 

Formal Complaint Form J ,\N 25 2001 
Pennsylvania Public Utility Commission 

PUBUC UTIUTY COMMiS!: '"• 
Please Print: (you may also type your answers directly onto the form as it appe^jpgi^ry'^r^^FAlJ 

Your name, mailing address and telephone py^^jr:^ 

Name 
r-

Street/PjOBox ^ rfll 

City 

County 

I f f ' ^ fkc^ Apt # 

State 1°^ Iph'K State r ^ Zip Wdst 

p b \ 0 L Area Code/Home Phon/ o? /^ ) c l%'§ '~£~1% 7 
* Area Code/Work PhoneS— i : i Area Code/Work Phone 

2. 

3. 

Name of company your complaint concerns 

What is your complaint? (Use additional paper if need more space). /\hPA^C^i/i^ CrtC&U&g • 

-^i^/ne^k)/recede wore. a&cuAa/L pjiu reaJ/^, /hy 
cieaZ/md* u)/•//•} Hie/n J\tA imaJt 'h'Qi&n0 ^b'^h 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). / » , / / / / 

v 5 . You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 

Continued on next page 

be. a U t h PH ^ e ' r 3 ^ ' / / y . 

JAN 2 6 2001 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 25, 2001 

SUBJECT: R-00006042C0025 

NT JAN26 2001 
FROlVL-^r James J. McNulty, Secretary 

DIANE KINGSLEY 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMSSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 25, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0025 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DIANE KINGSLEY. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

f 
JAN 2 6 2001 


