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FORMAL COMPLAINT FG)RI\A\A -
Pennsylvania Public Utility Commission

Please Print: R~ 0000604 QC 0001
1. Your Name, Mailing Address and Te].rfpl—?él%h’]umber.
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3. What is your complaint? JAN 18 2001
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(If vou need more space, use additional paper and attach to this form).




‘4, What d:; you want the Public Utility Commission to do about your complaint?
Tl Mlee o b e poovdedh. A o el enck

Lodgise Vs b cessons Lo Ahe e\ rnerzase.
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{1f you need more space, use addijtional paper and attach to this form.)

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of
my knowledge. I understand that 1 could be punished under Pennsylvania

State 7‘0‘1 if T purposely give false information.
QL_/\_)@_/L\ /z/A Zuu
| Date’

[ Sifmature of complaining person<__—A

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.

Lawyer’s Name

Street

City State Zip
Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA

DATE: January 11, 2001
SUBJECT: R-00006042C0001

TO: Office of Administrative Law Judge

FROM: James J. McNulty, Secretary

?\Q e
v  DOCUMENT
Jonathatl Twersky F OLD ER

Philadelphi;Gas Works

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment -~ copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

laf



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

January 12, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs Philadelphia Gas Works
Docket Number R-00006042C0001

Dear Sir/Madam:

A Complaint has been filed against you in the "above-captioned matter before the
Pennsylvania Public Utility Commission by Jonathan Twersky.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint,

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.
0 OC\-\% ER Very truly yours, @@
FQ\— o Y 7)1_7/“&5} J,4,V/82 %
James J. McNulty 07
Secretary
(SEAL)
Certified Mail

Return Receipt Requested

laf
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! Formal Complaint Form
Pennsylvania Public Utility Commission

Please Print: (you may also type your at;‘i»ﬁars dir?_ctly onto the form as it appears on your screen)

LGSE Gl J8Y 18 A & 3

1. Your name, mailing address and telepho 7;!&[{
Name Adam B. Kruger ‘ 0} p n@”mj;\ﬁ% ;‘?UD:?-&U
NUECT N

Street/P.0. Box 881 Z'-Knahnchester Street

City Philadelphia State PA Zip 19152
County Philadelphia Area Code/Home Phone 215-969-3745
Area Code/Work Phone

2. Name of company your complaint concerns: Philadelphia Gas Works (PGW)

3. What is your complaint? (Use additional paper if need more space).
PGW has recently raised rates extraordinarily high for homeowners.
Our monthly bill has doubled and | hear that another increase is
possibie. | am writing to you so that you can reduce the rates. Why
should homeowners in Phila be responsible for the mismanagement of
PGW and be forced to pay these high rates? My wife and |, have
always paid all of our bills;on time and without hassle. However, PGW

is not actina responsiblv to its customers who need the use of natural . .
4, What do you want the Public Utility Commission to do about your complaint?

(Use additional paper if need more space).

I want the PUC to take action in any ways possible to reduce the rates
for homeowners in the Philadelphia area. | do not mind if you contact
me to ask me questions. Also, if there is any financial help for
customers please let me know. | can never take advantage of help

\mﬁﬁ income is decent and livable.
D Q C u musﬁgn and date your complaint below. 4 £ @ @

&P

F O‘Eth%tmation [ have placed on this form is true and correct to the b%
knowledge. 1 understand that [ could be punished under Penﬁ:ﬁ%ﬂnia State @ o
if I purposely give false information. AJE7

<)
(Adow, b %Wagp/f . ) j.‘-(?—O[ 7

Signature Date_

Continued on next page



COMMONWEALTH OF PENNSYLVANIA

DATE: JANUARY 19, 2001

SUBJECT:  R-00006042C0002 D0 CUMENT

TO: Office of Admunistrative Law Judge

FROng}ames J. McNulty, Secretary

ADAM B. KRUGER .
V. N
PHILADELPHIA GAS WQRKS -

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH
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COMMONWEALTH OF PENNSYLVANIA
. PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JANUARY 19, 2001

DANIEL CLEARFIELD, ESQUIRE

WOLF BLOCK SCHORR & SOLIS-COHEN LLP.
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PAPUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0002

Dear Sir/Madam;

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ADAM B. KRUGER.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Permsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commmission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complamt or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.
Very truly yours, '
S }

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH
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F&MAL COMPLAINT FORM
Pennsylvania Pub}ic Utility Commission
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(If you need more space, use additional paper and attach to this form). .
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4. What do you want the Pubmnh‘ty Commission to do about your complaint?
VA 7%-4«- dhe. ﬂé/f(_ EL l-/ Commisiion Shev e/ 6@3‘ P I
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(Ef you need more space, use additional paper and attach to this form.)

5. You must sign and date your complamt below.

The information I have placed on this form is true and correct to the best of
my knowledge. I understand that I could be punished under Pennsylvania
State Law if I purposely give false information.

S ol )5 of

ature of coﬁf)laining person Date

6. If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City | State Zip
Telephone Number-Area Code ( ) |




PHILADELPHIA GAS WORKS

NOTICE OF PROPOSED
RATE CHANGES

To Our Customers:

Philadeiphia Gas Works (PGW) is filing a
request with the Pennsylvania Public Utility
Commission (PUC) to increase your Base Gas
Rates as of March 6, 2001. This, notice describes,
PGW's rate request, the PUC’s role, and what
actions vou can take,

PGW has requested an overall rate increase of
approximately $65 million per year.

If PGW’s entire request is approved, the total
bill for a typical General Service (GS) Residen-
tial Heating Customer using 100 thousand cubic
feet (Mcf) of natural gas would increase from
$88 to $98 per month or by 11%.

The total bill for a typical GS Commercial
Heating Customer using 382 Mcf of natural gas
would increase from $334 to $367 per month or
by 10%.

The total bill for a typical GS Industrial Heating, .
Customer using 1,129 Mcf of natural gas would
Continued 2



THANK YOU FOR PAYING YOUR BILL ON TIME.

Effective January 1, 2001, PGW's Gas Cost Rate(GCR) Adjustment was
increased from $0.30445 per ccf to $0.61985 per ccf. The new rate will
increase the average Residential Heating Customer's annual bill by about
$199. For more information call 215-235-1000.

PGW has extended its Customer Call Center Hours. Now you can call PGW for
information or a service appointment from 7 a.m. to midnight, seven days a
week.

KEEP TOP PAHT for your records Additional information on back of bill.

e S G S L




COMMONWEALTH OF PENNSYLVANIA

DATE: JANUARY 19, 2001

SUBJECT: R-00006042C0003

TO: Office of Administrative Law Judge F 0 L D E, R
FROM:C:t%{James J. McNulty, Secretary
ANTHONY JANKAVSKY
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JiIH



- COMMONWEALTH OF PENNSYLVANIA
. PENNSYLVANIA PUBLIC UTILITY COMMISSION
- P O BOX 3265, HARRISBURG PA 17105-3265

JANUARY 19, 2001

DANIEL CLEARFIELD, ESQUIRE

WOLF BLOCK SCHORR & SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0003

Dea: Si/Madam;

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ANTHONY JANKAVSKY.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Wlthm twenty (20) days from the date on which this complaint is served, you may either

satisfy this co t“ﬁ% w1th the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended. 0
D F OLDER Very truly yours,

fjocxzrap e WJ"L}

James J. McNulty
Secretary

"JAN 19 2001

(SEAL)

Certified Mail
Return Receipt Requested

JIH
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Formal Complaint Form
,éwf ]

Penpnfltagm]l@bhc Utility Commissionil {3 AN 8: 39
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ﬁ
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Please Print: (you may also type your aif\swcrs d\recﬂ:;@kc form asfitappracsion your screen)

NNRETARY'S BUREAL
Your name, mailing address an clc:phonc n
Namec Frances Williams m ~
J

Strect/P.0O.Box 5216 N. 11th Street Apt #
8

City Philadelphia 7] State Pa Zip 19141
b ~V
5. JArca Code/Home Phone 215-457-0672
Area Code/Work Phone

County Philadelphia

Namc of company your compla iiti~c§onccrns: Philadelphia Gas Works

What is your complaint? (Usc 1d<‘.11t|0nal paper if need more space).

The Philadelphia Gas comparﬂy)has raised the gas rates two times in
the last three months. The prige of the "gas cost rate" per ccf has
doubled since my last bill. Itns bnreasonab!e that this company has
operated from such a short falhof funds that they now need to double
the cost of gas. The only other reason is greed and profit. For people
that are on fix incomes such#as myself this is unconscionable. They are
now askina for an addntuona%mrrpaqp which amount to financial rane.
What do you want the Public U 1I1ty Commission to do about your complaint?
(Use additional paper if need more spacc)

The last increase should be r@ll t a reasonablgfje
latest one should be dem ;‘
A

o?w) eR

You must sign and datc your complamt beclow.

The information I have placed Ol‘l;IhIS form is true and correct to the best of my
knowledge. I understand that I cquld be punished under Pennsylvania State Law

if /) poscly give falsc mformahor}i.
/ﬁ 2 2 b b J 13Jano1

Signature \ w;".T : Date




COMMONWEALTH OF PENNSYLVANIA

DATE: JANUARY 19, 2001

SUBJECT: R-00006042C0004

1
TO: Office of Administrative Law Judge D F OLDER

=

FROM: ~ j;ames J. McNulty, Secretary

FRANCES WILLJAMS
v.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

CC:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH
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COMMONWEALTH OF PENNSYLVANIA
* PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JANUARY 19, 2001

DANIEL CLEARFIELD, ESQUIRE
WOLF BLOCK SCHORR & SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0004

Dear Sir/Madam:

JAN 19 2001

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Comumission by FRANCES WILLIAMS.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvamia Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complamt a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or co &L(wth the provisions of 52 Pa. Code, Section 5.61 et seq., as o

amended. DO C,UME

F OLDER Very tml% t&[ meY Alﬁ,

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH



Pennsylvania Public Utility Commission

Formal Complaint Form

Please Print. Q-— OOOO LQ OL!! a COOO\S
Your name, mailing address and telephone number; | & §O L/ 2

TUC( ‘H. A~ f:/ﬂn &/‘io{/\/ ﬂ/\,\
7!

Name
Street/P.0.Box 65 6/ Edmond Stre 4?
State PA

city_PA /O»C/e/ﬂ// a
Area Code/Home Phone 2./2— \,%

County PA [ &
Area Code/Work Phone L{ 5~ A% /- §7¢0
Name of company your complaint concerns: P/((/bkc/{’//%/ o {/g as o f‘/e/s

1.

2.
What is your complaint? (Use additional paper if need more space)

3.
'Fro Ofec( RaﬂLQ I’*’
OF ;t‘; r‘C/\ C/D_

/°/o 'ncrease QS
4, What do you want the Public Utility Commission to do about your complaint?
(Use add|t|onal paper if need more space). [
Z Wou/ (/(C +he )OUC Fo dQC/!N&b/OﬁW:;J‘C{

] n
f{ﬂyed"[{‘ f:u.‘" P\d\f& 1 ACYE CasSe . {A(J‘ s { // < e ¢
R.Afe (Chcertase (M 3 meAths For LPRw:-Z Can/m:ﬂ(
"k{l{*cp& Mhis  incriase, Foon with o lacge p &y cncrease

"n ok wll never *eloue:r +hese
and date your compiaint below Con stan 74-.\'51 aTe Increases .

on | have placed on this form is true and correct td\tble best of my

understand that { could be punished under Pennsy®ania State Law

he i
@@333 '
purposely give false information.
/ //5, /o/

O dik A WM __

ignature
Continued on next page
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B.

-

If you are represented by a lawyer you must provide your jawyer's name,

address and telephone number.

Lawyer's Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at
717-772-7777.
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COMMONWEALTH OF PENNSYLVANIA

DATE: JANUARY 19, 2001

SURJECT: R-00006042C0005

TO: Office of Administrative Law Judge

FROM:(_%ames J. McNulty, Secretary

\W\E““ JUDITH A. FLANAGAN

\,DER PHILADELPHIV_;!L GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
) P O BOX 3265, HARRISBURG PA 17105-3265

JANUARY 19, 2001

DANIEL CLEARFIELD, ESQUIRE

WOLF BLOCK SCHORR & SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0005

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by JUDITH A, FLANAGAN.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Very tru{y yours,

Q\S\'\Em- o t; et
? QLDER B James J. McNulty

Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JH
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Formal Complaint Form
Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

1.

2.

3.

400%

Your name, mailing address and telephone number
Name Deborah Kane ”@Hm/ ‘ f f

\./ | YA

Street/P.0.Box 7134 Keystone Street Apt #
.,1'..“

County Philadelphia Area Code/Home Phone 215-331-1 422 '

Arca Code/Work Phone 215-994-2255

Name of company your complaint concerns: Philadelphia Gas Works

What is your complaint? (Use additional paper if need more space).

(1) My gas bill went from $93 to $204 to $410 for November,
December and January. | fully expect next month's bill to nearly dq_ ble
again since this bill does not reflect the latest rate hike requested

and apparently granted to PGW. (2) My meter has not been; read

over 61 months._| have been receiving estimated bills for the Jast ﬁve
years P kes no attempt to arrange for a meter read[ng 4(1 had

réad electronicallv.) S =
0 y0u ? the Public Utility Commission to do about your c@plmnt?

dl er if need more space). w2

grant PGW's latest request for an additional rate hlke It
common knowledge that PGW is and has been a thoroughly-corrupt
organization for years, with its principals living large at its customers'
expense. Granting a further rate hike will not only be a burden but also a
slap in the face of conscientious, bill paying Philadelphia residents for

the benefit of criminals emploved bv PGW.
You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

Mf mation.
l/m}o!
[ !

Slg ature Date

Continued on next page

,JANZ2Z 2001



-

i

1]
R]

. LEAKS, EMERGENCIES: CALL 215-235-1212
@ PHILADELPHINONS WORKS INFORMATION: CALL 215-235-1000

800 W. MONTGOMERY AVENUE, PHILADELPHIA, PA 19122.0050 APPLIANCE SERVICE: CALL 215-235-2050

SERVICE TC: JEROME S GILCHRIST Invoice Number: 341798942070
7134 KEYSTONE ST

Account Number: 4113455980
Account Type: Residential Heat and Domestic Page 1 of 1

Questions about your bill? Piease call us before the Pay By date at 215-235-1000.
Or write to: PGW P.0O. Box 3500, Phila., PA 19122-0050

07 TIENE PROBLEMAS CON SU FACTURA DE GAS? LLAME AL 215-235-2175

PI;.EASE PAY

410.8 02/06/01 To avoid finance charge

METER READING INFORMATION

NEXT SCHEDULED METER READING Feb 07 2001
Meter # 1513667 To Jan 09 2001 Estimated 2784

From Dec 07 2000 Estimated 2401
Curvent 811l Usage in Hundred Cubic Feet . . .. .. 383 CCk
STATEMENT OF ACCOUNT
Previous balance on: Dec 09 2000 204.85

Check Jan 08 2001 -- Thank you! 204.85 (R
Balance Prior to Current Billing - 0.00
Current Billing Charges -- SA ID: 9961348898 410.83
TOTAL ACCOUNT BALANCE OK: ________Jan 11 2001 ____ ___ _______ 410.83____
CURRENT BILLING CHARGES -- 12/07/00 to 01/09/01
01d Account Number: 04703348041 ‘H\‘S b\\\
Cost of Service Used .\r mon J(mr\
Customer Charge @ $8.00 zp, NE* ot e 8.00
Commodity Charge 383 ccf @ $0.66 <\ ot W | 253.28
Gas Cost Rate 383 cof @[§0.30445. 24 days)  WM\' T\ e 84.80
Gas Cost Rate 383 ccf @\$0.61985, 9 days A0V " 64.75
Total Current Billing Charges 410.83
YOUR ENERGY USAGE
Biiled Average Daily

usage days usage temp cost
This year 383.00 ccf 33 12 cef 32.6 $12.45
Last year 130.60 ccf 32 4 ccf 42.1 $3.43

THANK YOU FOR PAYING YOUR BILL ON TIME.

Effective January 1, 2001, PGK'S Gas Cast Rate(GCR) Adjustment was
increased from $0.30445 per ccf to $0.61985 per ccf. The new rate will
increase the average Residential Heating Customer's annual bill by about
$199. For more information call 215-235-1000.

KEEP TOP PART for your records. Additional information on back of bill.



COMMONWEALTH OF PENNSYLVANIA

DATE: JANUARY 19, 2001
SUBJECT: R-00006042C0006

TO: Office of Administrative Law Judge ﬁ @ @@ @
- T

FROM%?[;\HBS J. McNulty, Secretary

DEBORAH KANE

" 0\,‘)?’9\ PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

. Attachment - copy of complaint

cc:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

I



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JANUARY 19, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PAPUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0006

Dear Sir/Madam:

, A_Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by DEBORAH KANE.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty ( m from the date on which this complaint is served, you may either
satisfy ﬁ@@)a ly with the provisions of 52 Pa. Code, Section 5.61 et seq., as

cOLDER

amende

Very truly yours,

e § 1TL

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH



Y - FORMAL COMPLAINT FORM “
- ' Pennsylvania Public Utility Commission

PLe_ase-Print: E. - OO000 (0 "l aC OOO’—] %
DSOS @

1. Your Name, Mailing Address and Telephone Number

Name __Hasha Salaman '7-139]2 f\@k& i 9:gg

O
Street/P.0. Box 9204 BUHOCUGK Rl Apt#\) : EEi ED

= BURE A

City qu ~ N state__Q zlpMHS 4002

County phf Id Home Telephone-Area Code (’2 ID) 1 1933
Work Telephone-Area Code { ) .

2. Name of Company your complaint concerns:

3. What is your complaint?

20 '
A rate. inereose AGAIN PEW does not- QDSWCK‘WDJ’)OHCL

cdlls . T-was anee. on hold for 12 Sﬁaaalm“ houss (exit phone
ine) They do not kead Service appom‘rmcms (1t took overa
\JCGr and 3 missd appant-ments 4o aﬁ—fr) ﬂrNﬁ) Service
pﬁ@plc: do n%‘@oow WP within_the. anen hme frame
(L do neh \Wtet someane an hourdcar/\/) Sexvice people
Qre. n&b@}‘v’mf@%\k{ the first () AMESs were, net proger
msﬁalled?&%d ser). SUpervisars do net l’tstOOhd 1o wiritter)

complants. L keep g home at b0 during The day,
A a+ allelatn and 1l m\/ bil] werrt From 0 o 1953

(If you need more space, use addmonal paper and attach to this form).

Cwﬁ’h onlN 3 daNs of Theagw vore ) 10 Daa&mb@h

IOQQ@%’VO any ﬁfarrhm of any m«}e INHCAE )mhfmo/
nﬁ& whats broken, sall e o some entity That can -

rANaY funds Cmd serviess el Than kS ) 4 tamun Al



2 4. Whatdo you want the Public Utility Commission to do about yﬂcompléint‘?

% NG grant am neredses. S/ 4ne. PG
T\Versee. Serviess unhl The. PG s sold
Install _more Dlnomég owmﬁ)rs IV (4 D&Vl’ﬂmi’)@/
“Tmprove fhmmmq . aahieye
—*beﬁ{rvtcchn cans
“lhﬁorm&d ﬂéwhomc (ESPONSCS
*F&SDomslve, supcwsons
’“VJro mm’ aftention and service
M MQ@S AT Fee T LR hE Péw

5. You must sigh and date your complamt below.

The information I have placed on this form is true and correct to the best of
my knowledge. I understand that I could be punished under Pennsylvania
State Law if T purposely give false information.

VY, W ./’/17‘/01

Original Signature of complaining person Date

6. If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone xumber.

Lawyer’s Name

Street
City i \ State Zip
Telephone Number-Area Cod&\ ) - '
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COMMONWEALTH OF PENNSYLVANIA

DATE: JANUARY 19, 2001
SUBJECT: R-00006042C0007

TO: Office of Administrative Law Judge
*FROM:QD(J;«:S J. McNulty, Secretary

HASHA SALAMAN

((’g’\ )

PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JANUARY 19, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0007

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by HASHA SALAMAN. B

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. (ode, Section 5.61 et seq., as

amended. 4 L 4
/LI "
Very truly yours, J '

A\
DQC’“%ER T ?ﬁ 77“%

Secretary

(SEAL)

Certified Mail _
Return Receipt Requested

JIH
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. Pennsylvania Public Utility Commission

Formal Complaint Form | as0 4 9

Al GiJmz2 &M G 32
Please Print. 7 Lokok CCEVED
. ¢ ANETARY 'S HUREAU
1. Your name, mailing address and telephone number: ) \%l
Name b@\h& f\ @O%‘VQ\YDOC)L . Qﬂ\ \

O
, Street/P.0.Box 215 B %\Qm\@\\\&w
City P\n\@&z\,{\\\\\c\_ State

A

Zip -’

County D\”‘\Q&E\D\WC\_ Area Code/Home Phone,,
(215) Yoo -1 ‘

i® ‘
Area Code/Work Phone CZ\SBBZO - o] j @@%F %

2.

Name of company your complaint concermns: JAN22 2007
P\“\C\&th‘)\mq Gas ek s

3. What is your complaint? (Use additional paper if need more space).

\W\Q’. (_O\Q \(\C‘(@Cﬁz S c)j\‘(‘(&%\oi\\_ ,“T—\’\Q\T(Z SeETy ‘\-(_‘xj [“c_x*Q‘ w0 CQCQSGS\

O *\’\C{ \®S¥ grc::u.) mm‘\-\‘;g aod QY < CoSYCCT\‘ {‘Q‘\Q‘_)I Cad Ay Qﬁc{é Yo
\\cac\\-my Yorsz. 1H s come dawa Yo cAace beteen aahag amd

3
\L@Q(J\ﬂﬁ AU T 1L "N T\l\ S AS poT G é«mc@: eY\;\c‘\' aoNoie §\D‘J\é \NCN‘E‘ Yo nmke-

4, Whatsdapyas,
complaint? L/ U,

(Use additiapal paper | nE—:-d more space).
I \,oqgi\f)\i%&@ Ulrk\pky C@“mtsglt\—c \Lg:Q Nq‘\bm\ Gas %‘\\WB
ChatgeS oyrgoséﬂ\o\t- Ve (\(\05‘\"‘&\9:\_ A G Qlﬂ"\@s'é AN O
N\O{\‘\SO\\{ \DQSIS 1< 4‘00. %’ 60@% ‘{_O\_z \"\\}\Q i<, \}ﬂqcczz@*q&:\e .

at.the Public Utility Commission to do about your

5. You must sign and date your complaint beiow.

The information | have placed on this form is true and correct to the best of
my

knowledge. | understand that | could be punished under Pennsylvania State

Law L—l 4



. if | pWa alse information.
i’ fiafe

Signature Date

Continued on next page

6. If you are represented by a lawyer you must provide your lawyer's name,
address and telephone number.

Lawyer’s /
Name M PY

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at
717-772.7777.



COMMONWEALTH OF PENNSYLVANIA

DATE: JANUARY 22, 2001
SUBJECT: R-00006042C0008
TO: Office of Administrative Law Judge | D 0 CU MEN‘Y '

LY
FROM%) James J. McNulty, Secretary

DAVID A. POSTERNOCK
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding. :

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JANUARY 22, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0008

Dear Sir/Madam: .
A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by DAVID A, POSTERNOCK.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Sectionas.61 et seq., as
amended. A

DOCUMENT Voo
FOLDER ¥ 7F™ W‘E

James J. McNulty

Secretary
~
(SEAL) ; \
. o
Certified Mail SRR
Return Receipt Requested .

JIH ) /
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Formal Complamt
: ommlsswn

Pennsylvania Public Utilit
£ars On Your SCreen)

Please Print: (you may also type your answers directl
Your name, mailing address and telephone number: @iﬁ

@ NAL Qo c{ ch ﬂﬂ
Street/P.0.Box (0(04 68 HE@éKmM ST Apt # %6’/4/( S% [ot A,

1.

Name
p A Zip / ?/ 35

‘p h ’4 ] State

County —pjf)l l&' Area Code/Home Phone =/ S-33 ’62(031/
Area Code/Work Phone

6 u

Name of company your complaint concerns

What is your complaint? (Use additional paper if need more space)
ivegease  0F GRS LAfrs

The udbmn

What do you want the Public Utility Commission to do about your complamt'?
mm/v /;é/ gae. }4'/

4.
(Use additional paper if need more space)
T amon &Lk [ eme

Pf/ﬂfo’@ms Ao AStioe Q:H@«)
TNQKQ;A(S@, wou ldl he # hﬂd}ﬁfoﬁ

CJ"}

5. You must sign and date your complaint below.
The information 1 have placed on this form is true and correct to th'e best of my
knowledge. 1 understand that I could be punished under Pennsyly\ma State Law

m lymatlon
I
Date

Q/%;}gnature
Q\ Continued on next page
Q(’
Q ?Q
o EE;'




4

and telephone numb

er
Lawyer’s Name QQN)JM/u

s 206 S S ot

City ph‘ (ﬂf State /ﬂ Zip ﬁildé
Area Code/Phone Number ;7> / {’ i%’ L/’(Jg- 3

If you are represented by a lawyer you mu:Qv ovide your lawyer’s name, address

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777,



COMMONWEALTH OF PENNSYLVANIA

DATE: JANUARY 22,2001

gl
s

SUBJECT: R-00006042C0009

s

e,

!
L

TO: Office of Administrative Law Judge JAN -
* 4 2001 ke

FROM.; j James J. McNulty, Secretary

DER PHILADELPHIA GAS WORKS

(,\W\E““ ANNE GOLDEN

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JANUARY 22, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0009

Dear Sir'Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ANNE GOLDEN.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint.a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

.
%I\ ‘ | Jammlty M&;L

Secretary

~

Certified Mail
Return Receipt Requested

X r
JIH ) ¢
-

4
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s ﬁ ears on your screen)
Your name, mailing address and telephone numbes: j

Name ﬁQ'CﬁMC{ SW/NUC
Street/P.0.Box XHAY m ey ﬂ/] ]L’S &;\pt # U(é
Philn e Y8 2y 11125

Please Print: {you may also type your answers directly ontts

1.

City
County _P})‘ /ﬁ Area Code/Home Phone 0‘7{ { LIZC)C’ ’3/ 7“/
Area Code/W ﬂk PhoneX (5-S0[-(2¢9
2. Name of company your complaint concerns:

3. What is your complaint? (Use additional paper if need more space).
T feet Mgt Faw Castmern Should ot I,
et 'S mistahes, )‘76/5

~H P iy
- zm;uéf ;}gﬂjamn/«zw aly  Los+ e
y 44 “y 5¢ /s

[)UB’K_ Ert, Nt ‘H’m’b Sruu ¢ .
ﬂr mucmrus SH é e 6’/c/8£/7 %fkye AJO /)64-7’ )

at do you want the Public Utility Commlssmn to do about your complaint?
Use additional paper if need more-space). \M
V\EN Ly o Alow Paw ﬁ eelase. e
b@/ / P/Ug \7%! L4

QC drmex s 54//5
o RGuorom et I /f)m A mo/auf

)2
tOL OMWNZV cf 4 B et

You must sign and date your complamt below.
i

The information 1 have placed on this '*1‘]‘5’ e and correct to the best ogl_ny
knowledge. 1understand that 1 could be JJI' @%ennsylvama Statciaw

gzajﬁieljve ise information.
lzah&; A
i G

5.

?..

. L l
Signature
Continued on next page
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If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone nu

Lawyer’s Name @/H”)d(rdf, QS /U{LU &f\), Z\g’f.
Street ARXS S. |5 QSTJ (2 ¥

City 1€ hllé‘ State lﬂ A zio. ! 910
Area Code/Phone Number QA) 15 - 577[(0’ L// g 3

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777,



COMMONWEALTH OF PENNSYLVANIA

DATE: JANUARY 22, 2001

SUBJECT: R-00006042C0010

TO: Office of Administrative Law Judge

FROM@@(;mes J. McNulty, Secretary

QC\W\EN“ RICHARD STERLING

v

Q\,-BE’R PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter 1s assigned to your office for necessary action.

Attachment - copy of complaint

ce:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

_ JANUARY 22,2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE;: PAPUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0010

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by RICHARD STERLING.

This complaint, of which the attached is a true and correct copy, has been presented and
fited of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this gop
satisfy this complaint or comply with the provisions of 5245
amended.

Very truly yours,

DOCUMENT i A
F OLDER | James J. McNuz‘?’# ?7“%

(SEAL) "

Certified Mail T
Return Receipt Requested '

JH ' ' ;

B %y



. COMMONWEALTH OF PENNSYLVANIA

DATE: JANUARY 22,2001
SUBJECT: R-00006042C0011

TO: Office of Administrative Law Judge

[t

FRO James J. McNulty, Secretary

.‘
C)\W\\:—“ LORETTA I;I‘UTCHINGS
0? QL“ER PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JANUARY 22, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0011

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by LORETTA HUTCHINGS.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pernsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this omplaint is served you may either
satisfy this complaint or comply with the provisions of 52 £Fd.
amended. 1

CUMENT | . e
D% OLDER Jame:J%;::;ty L

Secretary

(SEAL)

Certified Mail R
Return Receipt Requested .

JIH - -
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Formal Complaint Form
Pennsylvania Public Utility Commission o ,\}
n "'lour; screen)

%

GRIEIN i

Your name, mailing address and telephone nu

Please Print: (you may also type your answers direct]

1.
Name L.O et e \'\'L\:‘LC‘\T\W\& S
Street/P.0.Box (aU}l (T‘\CV\ MOYe R W€  Apt#
City “Vh G i State PR Zip 1914 2
County _ hi Area Code/Home Phone (S~ 74 6 195,
Area Code/Work Phone _HS ~ R jM~Y2 1Y
2. Name of company your complaint concerns: } Y }L—\L\ O_Q &ph.’@ ]—rﬂ S Usbff,_‘)
3. What is your complaint? (Use additional paper if need more space).
do nov approve 0h - 3rdd \ncrecoax
J S , M
M

e Philade o
dmd A

S
GAS Worts, Ny {locamhen bad Was roug!
ht | (LU s U2 o rhu
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do net Py e .

What do you wantthe Public Utility Commission to do about your complaint?
ovlo '

4.
(Use additional paper if need more space).
give M Prdedelonia GAas W
TWO (NCAZse0 W IN
7 ¢ i

D6 no
Mol umn brecer S nee

QQ(J 5@% must sign and date your complaint below.

BT AT .

%$‘§4;A’on+m LD G Ggepes
Y

Q-
The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

if I purposely give false information.

Signature Date
2]

. <) <

Continued on next page iy ——
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FORMAL COMPLAINT FORM
Pennsylvania Public Utility Commission

Please Pring: 2 OO OO © O“l a CoO l a

1 Your Name, Mailing Address and TelephoneNum})aSO(/ B :
Name HeanZifr B 7270404 ks /;@/5)//// D VUfJﬁﬁf/? 519
Street/P.0. Box oR2S % /377 5/ Apt# /N, @Y }’FD
City FHoka - Stte Fe  Zip LFeor g

County ﬁé/}(,/;'? ) Home Telephone-Area Code (
Work Telephone-Area Code (

&

) Arzas
) A FrrR ey

2. Name of Company your complaint concerns: /%;Zﬁ EoAs Lok s

3. What is your complaint?

_ (i rrigns  ~BErSE Tl s L BT A
Toddiins Thidprs DEl0e 7 e fFsi/ 23 SuiPeon -
| //VC? . C o~ e es ol PP At i Zz-c.t,«/%
p/L S gl s . Ao FoE REs oL 7~ 7o S
(7745 2 Haglm =alt /?Q"ﬂfa Parek /é//émd&
- /% ¥ ,z;?c&i'/fm/ oy 7” 7y Qmpﬁﬂﬂ 3 am%;ﬁ gg%//(
/ e
.%le s The. é@ o f?/%a &/-ﬁ,/_ &)S;)v«q o Ak,
T s Ao CoFy S5 only. C,awféx,éy/?‘/rwg A
5’////9_,//0LM’, Fhe SHB Fur Jé-cf-m/,,g ' ArOrE S A
LA/ LE )7 evAS /C}O'ffv; F O gnt Fhe S

(If you need more space, use additional paper and attach to this S
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4. What do you want the Public Utility Commission to do about your complaint?

%

A/z 7h e ;W//é%/a Brs Fshpe T ey
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(If you need more space, use additional paper and attach to this form.)

5. You must sign and date your complaint below,

The information I have placed on this form is true and correct to the best of
my knowledge. [ understand that I could be punished under Pennsylvania
State Law if I purposely give false information.

¢ ) 2 /""/a., — d /
Orlolnal Slcrnature of complamlnU person Date

6. If you are representcd by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street
City 7 State Zip
Telephone Number-Area Code ( )
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COMMONWEALTH OF PENNSYLVANIA

DATE: JANUARY 22, 2001

SUBJECT: R-00006042C0012

TO: Office of Administrative Law Judge “‘
_ N

FROM.: p‘\James J. McNulty, Secretary D 0 CUME R

= cOLDE

ROBERT B. MULLINEAUX
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JANUARY 22,2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 3060

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0012

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ROBERT B. MULLINEAUX.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either -

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

““ Very truly yours,

James J. McNulty
Secretary

(SEAL)

Certified Mail

JIK
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1. Your name, mailing address and telephone number:
Name Kﬂ\/\ b&( | A : L,ng Q/E Z/a//%
Street/P.0.Box g’)‘-\ 73 % ?ﬂﬂﬂ (‘OH‘ Apt #

Cltyph\\pldg/‘m Q State PQ Zip \q L\b

County ; k H \9( LQ_A Ph\ Q Area Code/Home Phone FSO(O
Area Code/Work’ Phone % \ % FJT{ (5 g%

2. Name of company your complaint concerns: \

3 What is your complamt? (Use additional paper if need more Space)

What do you want the Public Utility Commission to do about your complaint?

é&avmonal paper if need more-space). W W W

:'\-}
b i
= tl

n

The information I have placed on this form is true and correct to the bestofmy
knowledge. 1 understand that I could be punished under Pennsylvania éﬁ?te Law

if I purposely give false information. q
glgnée és Date

Continued on next page

5. You must sign and date your complaint below.

73]
N
JAN 22 2001 il &)
BICEEN \
’ o5
c [ R %
L w



If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number. % .

Lawyer’s Name QQ/O.LQ)'O’WJ \&) ° %

s 080 Lo \BIGH. 15% Beooy

Cin_ State p(‘\” qup \q \ O&/
Area Code/Phone Number a \ 5 - F_)L'* (_0 ) L\ | @

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
77717.



COMMONWEALTH OF PENNSYLVANIA

DATE: JANUARY 22, 2001
SUBJECT: R-00006042C0013

TO: Office of Administrative Law Judge

~O
FROI&% James J. McNulty, Secretary R e

D 0 CU MENT KH"IBERLYLI-& LISACEK
FOLDER  DMILADELPIA GASWORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JANUARY 22, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0013

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by KIMBERLY A. LISACEK.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

HOCUMENT e WETLE
F OLDER James J. McNulty

Secretary

-~

(SEAL) N 22 500 @

Certified Mail
Return Receipt Requested

Bt

J'[H .. ° ‘.‘
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. Pennsylvania Public UtilityCommission
Please Print: (you may also type your answers, dlrectl i as it appears on your screen)

1.

° o
V- 0000 oYz cooiy
Formal Complaint Form ) _ASOY D

h€ fo
. ) // AM g gl
Your name, mailing address and telephone number J y V
- i\""
Name __De Bo €A H fgﬂluﬂ—r&) 4 /f/j RTAY
\IQL/
Street/P.O.Box 3 235 S. (LarwsT ST Apt# Zfz
City K7OH.: (A State (‘IO/“) Zip [ T4

County \P Hola . Area Code/Home Phone 2/5°- (7155 9
Area Code/Work Phone 25~ Ti-679/

Name of company your complaint concerns: PH.ia las  WoRKS.

What is your complaint? (Use additional paper if need more space).

‘)r”f RATs HiKkes Ars GeTrwtG ouT o F

HAVD . (Askinb For ANVOTMER 1%y TLCREAS

LTop THE  iNsSAOTY!

2

2) fa y"“’hue. MmAiIVTERANCE. PRoLrRAM (JiTH & £55 [ 1o
at do you want the Public Utility Commission to do about your complaint? (RBee .

Qﬁ\
QsQ

(Use additional paper if need more space).

I8
Ql@afu y THe | NCELEASE iags

?,Q\ Frovbf 15 EAJOUOM

You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

Dssnadr ol 1 [15 o

Signature Date /

Continued on next page

L)




If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name /!j // ﬁ

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7771.



COMMONWEALTH OF PENNSYLVANIA

DATE: | JANUARY 22, 2001

SUBJECT: R-00006042C0014

Joeuy

TO: Office of Administrative Law Judge E"@ -
JAN 22 2001 i
FRO James J. McNulty, Secretary
“\ DEBORAH SALVATO
v

\# v
0()\3‘[\ ?’?\ PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
' PENNSYIL.VANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JANUARY 22, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK. SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0014

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by DEBORAH SALVATO.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of

the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

\I\?’$;\ Very truly yours,

James J. McNulty

Secretary
g Oex Brm
Certified Mail
Return Receipt Requested

JIH



.~ 0000 Loty Corls
1950473 | @@%E?E

Formal Complaint Form -r‘uﬂ‘ IAN td
Pennsylvania Public Utility Commission b 23 2001

Please Print: (you may also type your answ?ers dlnf:ctr}ylonto the form as it appears On your screen)

: Jfl.’g/ j_l=|{0 f:-

. Your name, mailing address and telephone numbey:

Name Warren L. Colston

Street/P.0.Box 1639 Meribrook Road

city Philadelphia State PA Zip 19151-2717
County Philadelphia Area Code/Home Phone (610) 941-5136
Area Code/Work Phone (215) 473-0325
2. Name of company your complaint concerns: Phila. Gas Works r.] f JM E N T
3. What is your complaint? (Use additional paper if need more space). 0 L D E R

| opposed PGW's proposed rate hike the is scheduled for March 6
2001. This increase seems especially unfair to consumers like myself
in light of the recent rate hike that has already took place on January 1,
2001.

That Gas Cost Rate (GCR) Adjustment increased cost from $0.30445
per ccf to $0.61985 per ccf (an increase of 49%). PGW is now

proposing an additional 11% increase.
4, What do you want the Public Utility Commission to do about your complaint?

(Use additional paper if need more space).

| propose that the PUC reject the March 6, 2001 rate increase and
reduce or repeal the current rate increase as well.

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. 1 understand that [ could be punished under Pennsylvania State Law
if [ purposely give false information.

Alps, L o gl

Signature Date

Continued on next page



If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.,

Lawyer’s Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777,



. COMMONWEALTH OF PENNSYLVANIA

DATE: JANUARY 23, 2001

SUBJECT: R-00006042C0015

NOCKETE]

= JAN 23 2001
TO: Office of Admunistrative Law Judge A
JOCUMENT
FRO James J. McNulty, Secretary _ F ﬂ] D E‘ R

WARREN L. COLSTON
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JANUARY 23, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00006042C0015 g
-
JUOCUMENT
Dear Sir/Madam: j" ’ O L D E R

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by WARREN L. COLSTON.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply-with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

foe F Ly

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH
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Y -0000604D Ceov

Formal Complaint l‘o?ﬁs QL} a

Pennsylvania Public Utility Commission
oY =

Please Print: (yog;may also type your answers directly onto the form as it _a
(&3] 5

(—-,-.J

1. Your ifgin:;é mailing address and telephone number:

NmiZDAVID G KR
:’E_igreet‘f:f;:i(g)f.Box 3 3 / ) @_ D03 )pt# -
‘:(?ity ;D#/LA’, Srate 7:'/4 . Zip /?/3?

County ? / 7L / L /4 . Area Code/Home Phone A/3~ 426-5 9/ /
Area Code/Work Phone 216~ 72£-35//

2. Name of company your complaint concerns: } . G \/\/

G —
3. C',What is your complaint? (Use additional paper if need more space). -7 /‘Fé: Excessne

:%(/v vatvaal CAS ~— THLS Stovtho  pe aut

<<,$’bo wi 5T 07’/1/71’7,/

L%\{\QS: JVE 4URERDS sevT LETTen T ’?U'C)

< Qv

at d6"you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space). - 5 ‘T’g /7 F CM/ f rLorn

rtEse ppises, TS T my FanlT T/Hrk@/
) M D&Pf | P PGW s0&J BAOKE Y St BE I/’/
LT Simeove ELE Rvr THE CO

5. You must sign and date your complaint below.

The information 1 have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

if T purposely give false informatign.
Wi j~20- ©f
- A}

Signature © Date

Continued on next page
Jf i E’
EE! @ @ Eﬁ E ﬁ %

JAN 25 2001 ; Py




i

If you are represented by a lawyer you must provide your lawyer’s name, address

and telephone number.

Lawyer’s Name

/
)

Yl
City tate Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777.



COMMONWEALTH OF PENNSYLVANIA

DATE: JANUARY 24,2001
SUBJECT: R-00006042C0016

TO: Office of Administrative Law Judge

(\

F ROM{ZJKE\>h James J. McNulty, Secretary

W
\B\I\Q | DAVID G.VI.{ICKARD
QQSQ\S)?’Q\ PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding. '

This matter is assigned to your office for necessary action.

Attachmerit - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JANUARY 24, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PAPUCvs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0016

Dear Str/Madam:

A Complaint has_been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by DAVID G. RICKARD.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint,

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

“ Very truly yours,
WER c
SR o P

(o James J. McNulty
* Secretary
SEAL
(SEAL) OCxETR
Certified Mail
Return Receipt Requested JAN 2 5 2001

JIH



Pennsylvania Public Utility Commission

prese Prnt - 0000 L0Y 3 Coo

Your name, mailing address and telephone numbeg; \ _aS O L’\ B

Formal Complaint Form

™ -
City ?h\%’% State PA’ Zip \q ! b
Counly -—@ W \ Area Code/Home Phone (’ll S) _'?'?32 "15_51

Arca cggc/wOrk Phone (215 ) 204 - 2071
2 Name ol. company vour complaint concerns: PW \Q i 6Q$ \NO( K3

What is your complaint? (Use additional paper if necd more space).
“The vokes axe momqsz,mc’j wau foo fast. T‘n.ud Ve
e wpo  b-fold in 7 menthe.

-

gLe®)
L
=y
4, What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

HDorvxr\» allow) e Proposeé yodt i{naneasSe
\(\ Maxclin {. '

0&»\“@?\
5. You mus%&\ﬂ%i’vour complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

Maza Yulbdodnand 1] 24/ol

Signatufg Dale
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COMMONWEALTH OF PENNSYLVANIA

DATE: JANUARY 24, 2001

SUBJECT: R-00006042C0017

TO: Office of Administrative Law Judge - = gﬁ

~e JAN 25 2601
FRO James J. McNulty, Secretary
@’\ ALIZA HILDEBRAND
V.
\BQ\ ?\ PHILADELPIIA GAS WORKS

%0\9?'

Attached is copy of a formal complaint filed in connection with the above

docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

IH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
' P O BOX 3265, HARRISBURG PA 17105-3265

JANUARY 24, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0017

Dear Sir/fMadam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ALIZA HILDEBRAND.

This complaint, of which the attached 1s a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

ngx Very truly yours
\l\g?,?* o ¥ U

? Q\"' James J. McNulty
Secretary, ‘
OCrmrgy

(SEAL) JAN 25 2001

Certified Mail
Return Receipt Requested

JIH



L 000DLOY COONQ
Formal Complaint Form \ as—o L+ -a

QI IiSSion

—
{\) 0\ Pennsylvania Public Uti
x {‘Fﬁﬂ“) PleasccPrint: (yOu may also type your answers direq ;
p :
LyP b

4 [ .
I.  “Yourname, mailing address and telephone number:

. o
L/>“N%_ e ROob N Spo JL%

Lt
~Street/P:0.Box
. Lid

= . N ;
=City ’LP}M‘ ) A’ suae LA Zip /Q / é 4

County Area Code/Home Phone _ 2 / : {
Area Code/Work Phone

2. Name of company your complaint concerns: IP G \'\.)

3. crs What s your complaint? (Use aciditiona] paper if need more space).
CRATES I
w colet RaTES [Ro thEe tow-1Ncome
= a oEishor fwps, W E PRI 1S TRED OF
Prying  For ORHA P‘\}’W + wesT  PhllY

) What do you want the Public Utility Commission to do about your complaint?
@(Use additional paper if need more space).

\® ELlmn C
N\ ate Bl THE HIGH SALARY CEOS
Q(x\\ ) Q\)Ho CAR'tT RON HhE dpmpap 0[503070/5)/ b/
O QQ\/ the Pept Y00 HAJCE Rud Uf{é T o B
TeRE  THE  TOB RCOO  SEHLEME
5. You must sign and date your complaint below. PW"D p()T WWRP_D

The information I have placed on this form is true and correct to the best of my @ ;}[ /0 r\)
knowledge. I understand that I could be punished under Pennsylvania State Law /

lfurposely give false )i[lformation.
Signature ) ) Date' - <~ p 50 T
Continued on next page ,/Yﬁ [j

/N Camffffr’?’ 'S
: R P,

A

4




If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name RUC-}“L,, S H[P()p ]_S KAPbEK
Street Tg& D()‘ R QDSE()gC—f— B L (JD

City Qkilﬂ' Swe___ P fr Zip___| Q[ o) L/

Area Code/Phone Number__c'g_) 5/ v 'S)gg 57/ 0 B@O

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777.



COMMONWEALTH OF PENNSYLVANIA

DATE: JANUARY 24, 2001
SUBJECT: R-00006042C0018

TO: Office of Administrative Law Judge

‘_DC\James J. McNulty, Secretary

C\W\EN“ HARRY ROBINSON
t ()\,D\;’R PHILADELPHIA GAS WORKS

Attached 1s copy of a formal complaint filed in connection with the above
docketed proceeding, '

This matter is assigned to your office for necessary action.

"Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JANUARY 24, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0018

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by HARRY ROBINSON.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

pes o UL
DER | James J. McNulty

Secreta
@ @.@g & T

" (SEAL) JAN 25 200, @

Certified Mail .
Return Receipt Requested

JIH
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V- 0000 ot Cooiq
Formal Complaint Form l B S OL‘}' B

Pennsylvania Public Utility Commission

Please Print: {you may also type your answers directly onto the form as it appears on your screen)

1. Your name, mailing address and telep
s occrie A_SEDY IR,
»Stregt/R10. Box 12733 Verda Dr é!j(é{/ //7
D TR .
~’Cityl;-§ffp"“ “’k State?a Zip IQEL@L{‘
> I N
SEountyi: hela Area Code/Home Phone (2/5) 28/~ /650

S f1 Area Code/Work Phone
2. Name of company your complaint concerns: /{Dj'\ f (ﬁ\ GQS W‘j r B-S

3. What is your complaint? (Use additignal pape‘rFif need morej_p;ace. . 1 \

T Hhink 1i’s Very Ynfair o Pew calse (1’3 rate
36% o More yjust 4 cover e Cost of dhei~ ‘@rmer
emplefees embezz_\e.men-lq when most e\ zens here

™~in Philadelphia Cannolk afG-4 +. T Lor one live From
DO Pay aheck 4o pay @hecld and can not alloed ¢4,

Ok a\rea raisedd Fhelr rates Once and are 1%
S on&Zq?(}\:e e,mAZh lzf}'n.. Hou Canny/oU Puc Ave Cermission AQ:-F
i far Shis dNOT once toutFuice? _
4. ;~.What do you want the Public Utility Commission to do about your complaint?

(Use additional paper if need more space). .
“Take bacik le. previods rate lncrease

and Oe,«'\‘ou'nlj do no¥ allow any ac?dl("‘fona,(

Cokegincrense e
%&" Chte TEp

5 Q(J\%’ mus\% @Q and date your complaint below. JAN Z 5 200]

\

plq_m n \'.m.;\

v h o7
gﬁtjﬁ%rmation I have placed on this form is true and correct to the best of my
owledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

Neee fo \Foen /*2/*.(’)/

Sigﬁ’ature Date

Continued on next page



1f you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer's Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7771,



COMMONWEALTH OF PENNSYLVANIA

DATE: JANUARY 24, 2001
SUBJECT: R-00006042C0019
TO: Office of Administrative Law Judge

FRO James J. McNulty, Secretary

\[\?’“‘ GERRIEVA. STEIN
0&?\ PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
. PENNSYLVANIA PUBLIC UTILITY COMMISSION
P 0 BOX 3265, HARRISBURG PA 17105-3265

DANIEL CLEARFIELD ESQ

JANUARY 24, 2001

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP

212 LOCUST ST SUITE 300
HARRISBURG PA 17101

RE:

Dear Sir/Madam:

PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0019

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by GERRIE A. STEIN.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of

the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.

(SEAL)

Certified Mail
Return Receipt Requested

JIH

Very truly yours,




%/ 000004 3 QgOBQRECEIV'ED
| 2504 A

Formal Complaint Form
Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the fo APRE
1. Your name, mailing addre ss and telephone numbeg: Q%
Name Renee Jeanine Ragno (R\

Street/P.0.Box 6104 Bustleton Avenue Apt #

|
%&"" 'S BURFALY

£3,8n your screen)

City Philadelphia State PA Zip 19149

County Phlladelphla Area Code/Home Phone 215.535.7679
Area Code/Work Phone 212451 1308

2. Name of company your complaint concerns; PGW

3. What is your complaint? (Use additional paper if need more space).
Having to be penalized and being forced to pay not one but two
outrageous increases due to the theft, ineptness and mismanagement
by PGW's management. Take what they have, find out where they put
the rest of the money to pay back what they stole. Why should we the
hard-working, tax paying people of this city be continually forced to pay
for those who refuse to pull their weight. And the question is asked why

are we losina so much of the tax pavina base of this citv? You'ra killina
4, What do you want the Public Utility Commission to do about your complaint?

(Use additional paper if need more space).

Do your job which is to protect the people of this city. You didn't bother
to listen to us on the first one. The least that you can do is listen to us
on this second one. Do you think its so easy for us to meet the
demands of s_*ch an increase? Well its not. We're not Rockefeller, etc.

500@&}&1“3\% r@d date your complaint below.
Baﬂbn [ have placed on this form is true and correct to the best of my
4

wledge. I understand that I could be punished under Pennsylvania State Law

if 1 osely give-false information.

COMMISS " ™



If you are represented by a lawyer you must provide your lawyets name, address
and telephone number.

Lawyer's Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7771.



COMMONWEALTH OF PENNSYLVANIA

DATE: JANUARY 25, 2001
SUBJECT: R-00006042C0020

TO: Office of Administrative Law Judge

F OLDER RENEE JEAI;IINE RAGNO
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding. ’

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Tnal Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JANUARY 25, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE;: PAPUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0020

Dear Sir/Madam:

A Complaint has been filed against you _in. the above-captioned matter before the
Pennsylvania Public Utility Commission by RENEE JEANINE RAGNO.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

JOCUMENT v

FOLDER oo g

Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH
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| 2S04 > JAN 25 2001

Formal Complaint Form

Pennsylvania Public Utility Commission
SECRETARY'S BUREAU

Please Print: (you may also type your answers di form.as it appears on your screen)
1. Your name, mailing address and telephog ; @ 0 M
NameLﬂ v ‘2.4’ ‘}{U e K ‘—.'

Street/P.0Box ol Vicp@ g g‘f Apt #

21 o .
City Y\m\l& . State _ L A Zip_ 412 ¥
Countyjo(’\i IA Area Code/Home Phone o2/ SHED ST 3¢
Area Code/Work Phone

2. Name of company your complaint concerns: ?\(\\ \P{ GCuS \A)O 2 kg

3. What is your complaint? (Use additional paper if need more space).
@ OEPOS&- Yhe 1vceence U .’\r“e,nﬂ‘b\ :k)a"u f A Tb\,\'s
Co,hr)ﬁ,\, CAVsee 1ts O L’;\mpc_;x\l__ a2l Slqi\)
‘oa CA')“S"*-‘A" -‘"é‘s fast £xecHee @P#L{C,efe

4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space). bu\w‘ Request Lor imvegease -
Get the moe y back which wes NeXew, Comsiver

6ther C,cmfpg,‘-'hf’of:§ o e utex NS o ‘]——ﬂu{’ pl/\\)&.
¢ Mot

Q.}\\“o sign and date your complaint below.

Q\‘ﬁ% information I have placed on this form is true and correct to the best of my
? owledge. 1understand that I could be punished under Pennsylvania State Law
it I pprposely give false information.

wneddl / }43{/ 0!

/ Date

Continued on next page

'JAN 2 6 2001

.PUBLIC UTILITY COMMIG: . ™



COMMONWEALTH OF PENNSYLVANIA

»

DATE: JANUARY 25, 2001
SUBJECT: R-00006042C002]

TO: Office of Administrative Law Judge

>f;11es J. McNulty, Secretary

0()\5 ?’Q\ LAURA ‘IfUNECK
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
" PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JANUARY 235, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0021

Dear Sit/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by LAURA KUNECK.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the ¢complamt.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

““ Very truly yours,

W e
OO e P

Secretary
oy
(SEAL) §!§ OCkEy
Certified Mail JAN 2 6 2001 M

Return Receipt Requested

JIH
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Formal Comp aint Form
Pennsylvania Public Utility Commission * PUBLIC UTILITY COMMISE,
CECRETARY'S BUREAL
Please Print: (you may also type your answers directly onto the form as it appears on your screen)

1. Your name, mailing address and.tclcphonc @ép
Namel A/ /] 1am HriGGes / %/7/%
Street’P.OBox 26 55 O d \/O 3/
Cifj}?h!'tl/ State 500‘4 zip 19!

County ) Area Code/Home Phoan/Q 0? &3 —4 @25
- Area Code/Work Phone

2,

3. What is your complaint? (Use additional paper if need more space).

//Jc Pl wWants more / oy
W Ncrease [ a Senior CF T ZEN
oM ﬁ__/t /ﬂcdmwpz,ddn’k

ha ve Gy ol e nfwmiy Lor—

rate (AL Eases
What do you want the Public Utility Commission to do about your complaint?

,\(Use additional paper if need more space).
Q/ DOl Needs <o be S A AP
“$ QOO&Q/_ b(é \jdhp@onf‘/ -é.(//‘)d M’)O@J
QQ \/QQ/ what heo e R[N, f/7{_/7
QQ hust neT 7(»;’,{ JLh7f/;M/e, /:_4:__75_@_ [ NCrea s’

5. You must sign and date your complaint below.

Il

2. Name of company your complaint concerns:

The information 1 have placed on this form is true and correct 1o the best of my
knowledge. 1 understand that ] could be punished under Pennsylvania State Law
if | purposely give false information.

AL b« !54 72.3/0/
Signature Date

Continued on next page




»n

If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name,

Street

City State Zip

Area Code/Phone Number

Mail to:
Secretary

Pennsylvania Public Uﬁlify Commission
P. O. Box 3265
Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777.



DATE:

SUBJECT:

TO:

FRO

ﬁmes J. McNulty, Secretary

COMMONWEALTH OF PENNSYLVANIA

JANUARY 25, 2001
R-00006042C0022

Office of Administrative Law Judge

DE?\ WILLIAM BRIGGS

V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JANUARY 25, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0022

Dear Sir/Madam:
S
A Complaint has been filed against you in the above- captloned ma?tegoggfore the
Pennsylvania Public Utility Commission by WILLIAM BRIGGS.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended. \B\j\?’“‘
0(; Very truly vours,
go\ﬁ@‘ e ¥ UL

James J. McNulty
Secretary

(SEAL)

Certified Mail .

Return Receipt Requested

JIH
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C.MONWEALTH OF PENNSYLVANIAO

FAX (717) 783-7152
E-Mail: pacca@ptd.net

555 Wainut Street 5th Floor, Forum Place

Harrisburg, Pennsylvania 17101-1923
(717) 783-5048

IRWIN A, POPOWSKY
Cansumer Advocate

-y
By,

James J. McNulty, Secretary
PA Public Utility Commission
Commonwealth Keystone Bldg.

400 North Street
P.O. Box 3265

Harrisburg, PA 17120
Pennsylvania Public Utility Commission

Re:
V.
Philadelphia Gas Works
Docket No. R-00006042 C OO 3 3

Dear Secretary McNulty:
Enclosed for filing please find an original and three copies of the Formal Complaint
and Public Statement of the Office of Consumer Advocate in the above-referenced proceeding.

Copies have been served upon all parties of record as shown on the attached

Certificate of Service.

Enclosure

All parties of record

CC:
Andrew Tubbs, Esq., Law Bureau
Robert Rosenthal, Director Fixed Utility Services

61762

Sincerely yours,

by Y mé

cCloskey Z

Tanya I
Senior Assistant Consumer Advocate
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Y e DUl

BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

For Commission Use Only: Q— - 0000 4> CDO 8:5%
COMPLAINT DOCKET REF. # UTILITY
VS.
PLEASE PRINT:

L. YOUR NAME, ADDRESS AND TELEPHONE NUMBER.

Name _Irwin A. Popowsky. Consumer Advocate

Street 555 Walnut Street. 5" Floor, Forum Place

City Harrisburg State Pennsylvania Zip _17i01
County Dauphin Work Telephone-Area Code 717-783-5048

2. COMPANY YOU ARE COWLAW@@%’T.
8.

Name _Philadelphia Gas Works S

4y
24 o)
3. WHATIS YOUR COMPLAINT? (DESCRIBE ﬁd&v;EM g

A. “ On January 5, 2001, the Philadelphia Gas Works ("PGW" or "the

C\X\f\i Company") filed Supplement No. 7 to its Tariff Gas - Pa. P.U.C. No. 1 at

00

0\/0 Docket No. R-00006042. The Company proposes to increase rates to

produce additional annual operating revenues of $65,000,000.

For Commission Use Only:

DATE FILED rod MONITOR BUREAU




In a separate Petition filed at the same docket, PGW requests tl(]ﬁt the ~ .
™ —

—A

e

Commission expedite the base rate increase proceeding and allc% the E’; —
)
Company’s requested base rate increase to become effective on J?:fé.ﬁ:lﬂ, i)
S =

2001. The Company’s Petition also requests that the Commission%ﬁive ‘:"n
m™ =

certain notification and filing requirements for base rate increase z

proceedings.

PGW is a municipal public utility company, owned by the City of

Philadelphia and managed and operated by Philadelphia Facilities

Management Corporation, a non-profit Pennsylvania Corporation. The

natural gas service being furnished or rendered by PGW became subject to

the regulation and control of the Pennsylvania Public Utility Commission

on July 1, 2000 pursuant to the Natural Gas Choice and Competition Act,

66 C.S. § 2212 and pursuant to Section [V of the Company’s existing

Tariff.

PGW furnishes natural gas services to approximately 550,000 restdential,

commercial and industrial customers in the City of Philadelphia,

Pennsylvania.

The Company is proposing an increase in its overall rates of 9.4%. As part

of this increase, the Company is proposing to increase the monthly

customer charges for Residential General Service customers from $8.00

per month to $15.00 per month, or 87.5%. The Company projects that the

average residential heating bill will increase approximately 10.4% and the

average residential non-heating bill will increase approximately 20.1%.

Exh. HSG-3.



The Company’s proposed rate increase, is designed to allow the Company
to make its $18 million payment to the city in Fiscal Year 2002.

The Consumer Advocate is empowered pursuant to 71 Pa.C.S. §§ 309-1 et
seq. and 66 Pa.C.S.§ 2212(1) to represent the interests of consumers before
the Pennsylvania Public Utility Commission in matters involving PGW.
The Consumer Advocate avers that PGW’s proposed changes in its base
rates will or may result in unjust and unreasonable rates, in violation of
Section 1301 of the Public Utility Code, Section 2212 enacted as part of
the Natural Gas Choice and Competition Act, and sound ratemaking
principles.

After an initial review of PGW’s filing, the Consumer Advocate also avers
that the Company’s proposed base rates are or may be excessive,
discriminatory or otherwise contrary to the Public Utility Code, the PGW
Tariff, Commission regulations, or sound ratemaking policy.

By Order dated November 22, 2000, the Commission granted PGW an
$11,000,000 interim rate increase at Docket No. R-00005459 subject to
several conditions. The OCA seeks to ensure that the PGW has complied
with the conditions set forth in that Order.

A preliminary examination of the Company’s filing indicates that the
proposed changes and increases in rates, proposed rate schedule
modifications and transfers, aﬁd proposed changes in rate policy, rules and
regulations contained in the proposed Tariff may be unjust, unreasonable

or in violation of law. 66 Pa. C.S. § 1301, et seq and 66 Pa. C.S. § 2212.



The Consumer Advocate also avers that the proposed tariff changes and
proposed rate design changes may be unlawfully discriminatory, in
violation of the Public Utility Code, 66 Pa. C.S. §§ 1301, 1304, 2212, and
may otherwise be contrary to sound ratemaking principles and public
policy.

A preliminary examination and review by the OCA of the Company's
existing rate indicates that certain rates may not be just and reasonable or
otherwise proper under the Public Utility Code and applicable ratemaking
principles. 66 Pa.C.S. §1301, et seq. and 66 Pa. C.S. § 2212

The Consumer Advocate files this complaint to insure that the
Commission fully and fairly adjudicates issues pertaining to whether the
Company's existing and proposed rates -- and any and all rate policy
changes -- are unjust, unreasonable, unduly discriminatory or otherwise

unlawful.

4. WHAT DO YOU WANT US TO DO?

The Consumer Advocate respectfully requests that the Public Utility Commission:

A.

B.

Hold evidentiary hearings;

Hold public input hearings in PGW’s service ares;

Deny any rate changes that are not just and reasonable and are not
consistent with the Public Utility Code.

Grant any other relief deemed appropriate.



YOU MUST SIGN AND DATE YOUR COMPLAINT.

The information I have placed on this form is true and correct to the best
of my knowledge. I understand that I could be punished under

Pennsylvania State Law if [ purposely give false information.

Slgnature of complainant Date

YOU DO NOT NEED A LAWYER If you DO have a lawyer PLEASE PRINT the

lawyer's name, address and telephone number
below.
Lawyers Tanya J. McCloskey, Senior Assistant Consumer Advocate,

Stephen J. Keene and James A. Mullins, Assistant Consumer
Advocates

Street 555 Walnut Street. 5" Floor, Forum Place

City Harrisburg Stat PA Zip 17101

Telephone Number-Area Code (717) 783-5048




PUBLIC STATEMENT OF THE CONSUMER ADVOCATE ISSUED IN
ACCORDANCE WITH SECTION 904-(e) OF ACT OF APRIL 9, 1929
(P.L. 177, No. 175), KNOWN AS "THE ADMINISTRATIVE CODE OF
1929", AS AMENDED BY ACT 161 OF 1976 (APPROVED JULY 9, 1976)
Act 161 of the Pennsylvania General Assembly, 71 P.S. § 309-2, as
enacted July 9, 1976, and Section 2212 of the Natural Gas Choice and Competition Act,
66 Pa. C.S. § 2212, authorize the Consumer Advocate to represent the interest of
consumers before the Pennsylvania Public Utility Commission (“Commission”). In
accordance with those statutory provisions, and for the following reasons, the Consumer
Advocate determined to file a Formal Complaint and participate in proceedings before the
Commission involving the base rate increase requested by Philadeiphia Gas Works
(“PGW?” or the “Company”) at Docket number R-00006042. PGW is a municipally
owned natural gas operation that provides service within the limits of the City of
Philadelphia. In its filing, PGW proposes an increase in its base rates of $65 million.
PGW seeks to have the Commission rule on its request and set base rates no later than
June 1, 2001.
Prior to the passage of the Natural Gas Choice and Competition Act, 66
Pa. C.S. § 2201 et seq., the rates of PGW were regulated by the Philadelphia Gas
Commission. Pursuant to Section 2212(d) of the Natural Gas Choice and Competition
Act, however, PGW has come under the jurisdiction of the Pennsylvania Public Utility
Commisston. 66 Pa. C.S. § 2212(d). In this first fuil base rate case since the

Commission assumed jurisdiction over PGW, PGW proposes a $65 million increase or an

approximate 9.4% overall increase.



- This increase is in addition to the approximate $230 million increase in gas costs that
customers have experienced since last year. As part of this base rate increase, the
Company proposes to increase the residential customer charge from $8.00 per month to
$15.00 per month, or 87.5%.

The objective of the Consumer Advocate in filing a Formal Complaint in
this matter is to protect the interests of the Company’s customers. The Consumer
Advocate will seek to ensure that the Company is permitted to implement only a level of
rates that is fully justified, just and reasonable and in accordance with the law and sound
ratemaking principles. The Consumer Advocate will strive to prevent the Company from
collecting from ratepayers any charges that are excessive, discriminatory, or otherwise

contrary to the Public Utility Code, Commission regulations or sound ratemaking policy.

61674.wpd



CERTIFICATE OF SERVICE

Re:  Pennsylvania Public Utility Commission
Philadelphia G;; Works
Docket No. R-00006042
I hereby certify that [ have this day served a true copy of the foregoing document, the
Office of Consumer Advocate’s Formal Complaint and Public Statement, upon parties of record in
this proceeding in accordance with the requirements of 52 Pa. Code § 1.54 (relating to service by a

participant), in the manner and upon the persons listed below:

Dated this 24" day of January, 2001.

SERVICE BY FIRST CLASS MAIL

Johnnie E. Simms, Esg. Charis M. Burak, Esq.

Office of Trial Staff McNees, Wallace & Nurick

PA Public Utility Commission 100 Pine Street

P.O. Box 3265 P.O. Box 1166

Harrisburg, PA 17105-3265 Harrisburg, PA 17108-1166

Angela Jones Lance Haver

Office of Small Business Advocate 6048 Ogontz Avenue

Commerce Building, Suite 1102 Philadelphia, PA 19141

300 North 2™ Street

Harrisburg, PA 17101 Philip A. Bertocci, Esq.
Community Legal Services, Inc.

Jackie Sparkman, Esquire 1424 Chestnut Street

School District of Philadelphia ' Philadelphia, PA 19102-2505

Office of General Counsel
2130 Arch Street, 5" Floor
Philadelphia, PA 19103



Financial and Regulatory Consultant
+ 8 Seventy Acre Road
Redding, CT 06896

Richard LeLash

Craig A. Doll, Esq.

2" Floor

25 North Front Street
Harrisburg, PA 17010-1606

Brian Kalcic

Excel Consuliting
Suite 720-T

225 Meramec Avenue
St. Louis, MO 63105

Daniel Clearfield, Esq

Wolf, Block, Schrorr.and Solis-Cohen LLP
212 Locust Street, Suite 300

Harrisburg, PA 17101

Qwv- Q. M ’C'ﬂ /
Tanya Q’[c 1 skey

Sentor istant Consumer Advocate
James A. Mullins

Stephen J. Keene
Assistant Consumer Advocates

Counsel for
Office of Consumer Advocate

555 Walnut Street 5th Floor, Forum Place
Harrisburg, PA 17101-1923

(717) 783-5048

61735.wpd
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COMMONWEALTH OF PENNSYLVANIA

DATE: JANUARY 25, 2001
SUBJECT: R-00006042C0023

TO: Office of Administrative Law Judge
(\.

F RON[DB James J. McNulty, Secretary

&I\ OFFICE OF CONSUMER ADVOCATE
o

? 0 PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

'This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of compiaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JANUARY 25, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0023

Dear Sir/Madam;

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvama Public Utility Commission by OFFICE OF CONSUMER ADVOCATE.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is sef; you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, S @ seq., as
amended. %
Wy @‘?
Very truly yours, 62007 tﬁ:f

UMENT M
D%%LDER James J. McNulty? ‘J&&

Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH



Wolf, Block, Schorr and S

MARK 5. STEWART
DIRECT DiAaL; (71 7) 237-7 191

E-MaAIL: MSTEWART{@WOLFBLOCK.COM

February 1, 2001

v o
VIA HAND DELIVERY ‘(-3‘ sl
James McNulty p o
Secretary CER i ; 3
PA Public Utility Commission D O C UM 2o .
Commonwealth Keystone Building M vl =
400 North Street, 2nd Floor F O L D E R < =
Harrisburg, PA 17120 ’rf; =
<
RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042 CO03%(Office of Consumer Advocate)
Dear Secretary McNulty:

Enclosed for filing please find the original and three copies of Philadelphia Gas Work's

Answer in the above-referenced matter. As evidenced by the attached Certificate of Service, all
parties of record have been served in the manner indicated.

[f you have any questions regarding this filing, please contact me at your convenience.

Very

?ours,

Mark S. Stewart

For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg

Enclosures

cc: Irwin A. Popowsky (w/enc)

Parties of Record (w/enc)
Les Fyock (w/enc)
Abby Pozefsky (w/enc)

Andrew Tubbs, Esq., Law Bureau (w/enc)
Robert Rosenthal, Director Fixed Utility Services (w/enc)

AN

DSH:25908.1

PHILADELPHIA, PA | NEW YORK. NY ! CAMDEN. NJ | NORRISTOWN, PA | WILMINGTON. DE

212 Locust Street
Sulle 3(H)

Harrisbhurg, PA 17101

T: 707 237 7160
F: 717237 7161

www.wollblock.com
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BEFORE THE
PUBLIC UTILITY COMMISSIO

Pennsylvania Public Utility

Commission
Complainant
v, © Docket No. R-00006022 00 2 3
Philadelphia Gas Works
Respondent
IV 00y
ANSWER OF PHILADELPHIA GAS WORKS TO D O C b Pl N E

FORMAL COMPLAINT AND PUBLIC STATEMENT OF F O L D E R
THE OFFICE OF CONSUMER ADVOCATE

Philadelphia Gas Works ("PGW"), by its counsel, respectfully submits its Answer to the
Formal Complaint and Public Statement of the Office of Consumer Advocate ("OCA"). In

response thereto, PGW states as follows:

1. Admitted, 2l
2. Admitted. FEB 05 2001
3.

A. Admitted. By way of further response, PGW has not imcreased its base
rates in over nine years.

B. Admitted. By way of further response, Section 2212 sets forth numerous
exceptions to the application of the Public Utility Code, Title 66, to PGW.

C. Admitted.

D. Admitted.
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E. Pursuant to the Gas Choice Act, the PUC shall permit PGW to charge and
collect rates and charges sufficient to enable it to make its annual payment to its owner, the City
of Philadelphia. 66 Pa. C.S. § 2212(f).

F. The statements set forth in this paragraph constitute a conclusion of law to
which no response is required. To the extent that a response is deemed necessary, the allegations
are denied.

G. Denied. To the extent that the statements set forth in this paragraph
constitute a prayer for relief or conclusion of law, no response is required. By way of further
response, PGW has not raised base rates in over nine years. The proposed base rate increase is
fully justified, based upon the applicable legal standard, and PGW will demonstrate the same in
the above-captioned rate investigation. Further, PGW’s request is needed to allow its new
management to keep the Company financially stable, continue to improve service, and be able to
institute additional efficiency measures. All of these efforts will benefit PGW’s customers.
PGW’s proposed increase is consistent with and required by Section 2212 of the Gas Choice Act.

66 Pa. C.S. § 2212(e) and (f).

H. Denied. PGW incorporates by reference its response to the averments in
paragraph 3(G).
I. As a document, the PUC’s November 22, 2000, Order speaks for itself.

On December 20, 2000, the PUC issued an Order requiring that PGW make a good faith effort at
compliance with the conditions if it wished to begin to collect offered interim rate increase.

Compliance with several of those conditions, however was legally barred by countervailing City

DSH:24860.] -2-



ordinances. Accordingly, PGW challenged the Order on appeal to Commonwealth Court. PGW

is not under any obligation to comply with these "conditions.”

J. Denied. PGW incorporates by reference its response to the averments in
paragraph 3(G).

K. Denied. PGW incorporates by reference its response to the averments in
paragraph 3(G).

L. Denied. PGW'’s existing rates are fully compliant with the applicable
legal standards and therefor are just and reasonable. To the extent that PGW’s rates are not
proper under the Public Utility Code, the impropriety results from the rates being too low due to
the PUC’s failure to adhere to the provisions of Section 2212(d), (e) and (f) of the Gas Choice
Act in allowing just an $11 million interim rate increase.

M. No response is required.

4. This paragraph sets forth Complainant’s prayer for relief. No response is
required.

WHEREFORE, PGW respectfully requests that the Complaint be dismissed.

Respectfully submitted,

Daniel Clearfield, Esquire

Mark S. Stewart, Esquire

WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
212 Locust Street, Suite 300

Harrisburg, PA 17101

(717) 237-7160

Date: February_’_, 2001
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YERIFICATION

1, Thomas Knudsen, hereby state that I am authonized to make this Verification for
Philadelphia Gas Works and that the facts above set forth are true and correct (or are true and
correct to the best of my knowledge, information and belief) and that 1 expect to be able to prove
the same at a hearing held in this matter. I understand that the statements herein are made

subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

Thomas Knudsen

Interim Chief Financial Officer
Philadelphia Gas Works
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CERTIFICATE OF SERVICE @

I hereby certify that I have this day served a true copy of the foregoing'@wnﬁaz@

N

2
the persons listed below via first class mail in accordance with the requirements of 52 RQ,'G{de

§ 1.54 of the Commission's rules:

Service via First-Class Mail

Irwin A. Popowsky

Office of Consumer Advocate
555 Walnut Street, Forum Place
Harrisburg, PA 17101

Tanya McCloskey, Esq.
Office of Consumer Advocate
5th Floor, Forum Place Bldg.
555 Walnut Street
Harrisburg, PA 17101-1921

Angela Jones, Esq.

Office of Small Business Advocate
Commerce Building, Suite 1102
300 North 2nd Street

Harrisburg, PA 17101

Jackie Sparkman, Esquire
School District of Philadelphia
Office of General Counsel
2130 Arch Street, 5th Floor
Philadelphia, PA 19103

Fax: 215-988-0579

Johnnie Simms, Esq.

Office of Trial Staff

PA Public Utility Commission
901 N. 7th Street, Rear

P.O. Box 3265

Harrisburg, PA 17105-3265

DS1H:24860.)

Charis M. Burak, Esquire
McNEES, WALLACE, NURICK
100 Pine Street

P.O. Box 1166

Harmisburg, PA 17108-1166

Philip Bertocci, Esq.
Community Legal Services

m l -

1424 Chestnut Street rg?: . :",:?.t
Philadelphia, PA 19102 M5 i;}
Fax: 215-981-0434 > w0

w -
Richard LeLash U"F‘E:_- = ‘:‘”
Financial and Regulatory Consulta%:g A '1;:_::
18 Seventy Acre Road r;';\ o

(]

Redding, CT 06896
Fax: 203-431-9625

Craig A. Doll, Esq.
25 North Front St., 2nd Floor
Harmisburg, PA 17101-1606

Brian Kalcic

Excel Consulting

Suite 720-T

225 S. Meramec Avenue
St. Louis, MO 63105
Fax: 314-725-2022



Lance Haver

6048 Ogonotz Avenue i @
Philadelphia, PA 19141

vl
Date: February |, 2001 / Wgﬁ&ﬂ

Mark S. Stewart

o
nal E’l gt
O ‘ﬂ “'71..-
::}3] M i
A A
e T ] P
ok — i
<9 '«-m:
R Bt
iem & e
- = il
o) e !
= o e
T; (V]
[ o

DSH:24860.1



Please Print: {you may also type your answers directly onto the form as it

1.

Q.- 0000 GO coo RECEIVED

so4dd JAN 25 2001
Formal Complaint Form

Pennsylvania Public Utility Commission PU8|_1()

COMMIS:
0 IREALY

)

Your name, mailing address and telephone number:
Name Charles | EYSRI'Y (\
Street/P.0.Box __1©EQAS & Yesw v\ltﬁd\%\\&rf:
city __Phila AQSH‘\\\L(\ State PJ& zip 1Sy

County Area Code/Home Phone _R\5 - SO|- 0959
Area Code/Work Phone

Name of company your complaint concerns: 14 ‘\\\o\ &ﬂ{)\‘\b& Gas WDYKS

What is your complaint? (Use additional paper if need more space).
The wnorease of (')\\L\QMP\\{K)\( Bos Works’ Gas Cost. Bie
£rom o 30 uus fccd to B OG\ass /et
TRPRBAKRS aon exbranely wavkasowalie toke QAJGuEY TN
Fhak moXes hesing o owe Ao TO povy e owa

Wt AL neowe | ,
What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

ROV e Fovmal Naox wwy [ransigedndin Cm”\“{\g

'\:\\1 W\"t\.‘ Q‘S\' -‘(\\,\5 WV Te AR,

You must sign and date your complaint beiow.

ormation | have placed on this form is true and correct to the best of my
_knev '@ ge. I understand that [ could be punished under Pennsylvania State Law

15 bposely give false information.

[ Loudls égﬁ? _— V&0
Signature Daté /

Continued on next page




If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name___ WO

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
1777,



COMMONWEALTH OF PENNSYLVANIA

DATE: JANUARY 25,2001
SUBJECT: R-00006042C0024

TO: Office of Administrative Law Judge

o~

FROM% JTames J. McNulty, Secretary

CHARLES HUANG

Q’$‘\ Pl—[[LADELPI-H%& GAS WORKS
W i o)
< Q

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding. ’

This matter is assigned to your office for necessary action.

Attachinent - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH QF PENNSYLVANIA
) PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JANUARY 25, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0024

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before=the
Pennsylvania Public Utility Commission by CHARLES HUANG.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Comrnission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20} days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

\“‘\E““ Very truly yours, £

James J. McNulty

Secretary
g :
(SEAL) OCk FIm
Certified Mail JAN 26 2001 i

Return Receipt Requested

JIH
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Formal Complaint Form JAN 25 2001
Pennsylvania Public Utility Commission

PUBLIC UTILITY COMMISE ™
Please Print: (you may also type your answers directly onta the form as it appgIsRE VERY FBERFAL

l. Your name, mailing address and telephone y

Name ,Dfame, %nqé!@ J
Street/P.0.Box _5 11 Mﬂrpoi Tlace . apt___
City QA.‘(@JPJ,OLHK ’ State P a zip_ 19(2%

County :{%,'M‘fpﬁ,;@ Area Code/Home phomLo?/{ ) dg 35 /3 7

Area Code/Work Phone e : i
/ ={ \Q{\—dgh N (OAS (.DOUQ
2. Name of company your complaint concemns: __~— : -

3. What is your complaint? (Use additional paper if need more space). ﬂé% m) %W '.
}514117 MI‘7£/’) #4@ ('“ ;—"/‘6‘:’ 7é' /'761/1/ 1‘7.[.

Hoo” g del b ime 1o e ou your
‘ ce Ve more alcwale eid s I
\Sézé/nen/zgl/ﬂf’ ' be r 'zi% /{ %/Lgm

deat; With them Ak made me 4us
éa ,Zzﬁ 7 1€ (7 n}%‘!r%lna

4. What d6 you want the Pubtic Utility Commission to do abolit nplaint?
(Use additional paper if need more space). / / )[ /
e RLE )c- . u—L. /,' (O[/h f(_SS/‘ﬁ//-] __5'/40.“'/4{ /p/b e, 1€
Q&f .;[5 of the consumers - W/l// /ws]l (e }?744%6 073

() e -a/ ocd[ b c 74n.f/'af'/7 peo 1
QQQSQ me /)?{;e}[mei% é{fﬁéfﬂ,scf/ ’4e/3/);{fd§€,’; j /D

You must sign and date your complaint below.

The information | have placed on this form is true and correct to the best of my
knowledge. 1 understand that I could be punished under Pennsylvania State Law

if I purposely give falsii%fbrmation.
péﬂuz«ﬂ_/ @ “ﬂ‘c"gl‘/],
7

Signature

Continued on next page -~ JAN 26 2001 . /
[/}

‘ ) o mONE
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3 COMMONWEALTH OF PENNSYLYANIA

DATE: JANUARY 25, 2001

SUBJECT: R-00006042C0025

e
TO: Office of Admunistrative Law Judge E_‘g @%@ ﬁ@ ;f
AN 26 20g1

F ROM%;ames J. McNulty, Secretary

'\ DIANE KINGSLEY
)\

V.

(J\\\K\QQIQ\ PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JANUARY 25, 2001

DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0025

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by DIANE KINGSLEY.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint,

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Q\ Very truly yours,

James J. McNulty

Secretary
(SEAL)
Certified Mail - Mee; .
Return Receipt Requested @ Eg @ 'E"f % 3 b

JIH JAN 2 6 2001



