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Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directl 

VED 
JAN 25 2001 

JU8LIC UTILITY COMMSt " 
EORETARY'SRfjPFAn 

— o n your screen) 

1. Your name, mailing address and telephone number: 

Name Hojci* ̂  A {r/^Cj^r/ d * fi;mfoft 

Street/P.O.Box _ Apt #. 

City. State 

Count 

Zip 

Area Code/Home Phone 
Area Code/Work Phone 

2. 

3. 

Name of company your complaint concerns: 0}/> 

What is your complaint? (Use additional paper if need more space). 

fflj j£5 h'// /&s //)creased o^r ^/r^p, *'s^ 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). cA - \ * (Use additional paper if need more space). 

^ cti*^ /W?<s*-£<& /r> ^ - ^ 4 ^ far- farfrs 
\ arc AyAssL //> VAe &*srity. 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature 

Continued on next page 

Date 

IPa 

JAN 2 6 2001 
m 3 



6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 25, 2001 

SUBJECT: R-00006042C0026 

TO: Office of Administrative Law Judge < J ^ ^ ^ 

FROIVL—James J. McNulty, Secretary 

ROBERT «& KIMBERLY DEGREGORIO 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc; 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

JANUARY 25, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0026 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ROBERT & KIMBERLY DEGREGORIO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH JAN 2 6 2001 



COMMUNITY 
LEGAL SERVICES. INC. 

[424 Chestnut Street, Philadelphia, PA 19102-2505 
Phone: 215.981.3700, Fax: 215.981.0434 
Web Address: www.clsphila.org 

^ JAN 24 2001 

PUBLIC UTILITY COMMiSl: 
SECRETARY'S 81 JRFA'U 

James J. McNulty, Secretary 
Pennsylvania Public Utility Commission 
Room B-20, North Office Building 
Commonwealth & North Streets 

Filed by Federal Express 

Harrisburg, PA 17120 

Re: CEPA etal. v. Philadelphia Gas Works, DocketNo. R-00006042 C O O "3 ) 

Dear Secretary McNulty: 

I represent the Consumers Education and Protective Association (CEPA), the 
Association of Community Organizations for Reform Now (ACORN), Action Alliance of 
Senior Citizens of Greater Philadelphia, and the Tenants Action Group (TAG) 
(collectively CEPA et al.) in the above-captioned matter. 

Enclosed please find for filing: 

(A) an original and three (3) copies of the Formal Complaint of CEPA et al.: 

(B) an original and three (3) copies of the Answer of CEPA et al. to Petition of 
Philadelphia Gas Works for Waiver of Potentially-Applicable Notification and Filing 
Requirements and Establishment ef estoAfiite^afting Schedule for Base Rate 
Proceeding. \3 ^ ^ r Q 

As evidenced by the Certifi^te? of Service attached to these filings, all parties to 
the proceeding are being served with copies of these documents. 

Very truly yours, 

PHILIP A. BERTOCCI 

Attorney for CEPA et al. 

cc: Certificate of Service 

Enclosures 

5* 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY CO 

CONSUMERS EDUCATION AND 
PROTECTIVE ASSOCIATION, 
ASSOCIATION OF COMMUNITY 
ORGANIZATIONS FOR REFORM NOW, 
ACTION ALLIANCE OF SENIOR 
CITIZENS AND TENANTS' ACTION GROUP 

v. 

JAN 24 2001 

PUSLiC UTILITY COMMiS! 
SECRETARY'S BUREAU 

Docket No. R-0006042C O O "} 

PHILADELPHIA GAS WORKS 

COMPLAINT 

1. The Complainants are four consumer organizations, the Consumers 

Education and Protective Association (CEPA), the Association of Community 

Organizations for Reform Now (ACORN), Action Alliance of Senior Citizens of Greater 

Philadelphia (Action Alliance) and the Tenants' Action Group (TAG) (hereinafter 

collectively "CEPA et al.") who advocate on behalf of low and moderate income 

residential customers and cmsumers of the utility services ofthe Philadelphia Gas 

Work, ~ r \ # ^ 

2. address of the Complainants' attorneys are: 

Philip A. Bertocci, Esquire 
Edward A. McCool, Esquire 
COMMUNITY LEGAL SERVICES, INC. JAN 2 6 200/ 
1424 Chestnut Street, 4* Floor 
Philadelphia, PA 19102-2505 
Telephone: (215) 981-3702 
Fax:(215) 981-0435 



3. The Respondent utility is: 

Philadelphia Gas Works 
800 West Montgomery Avenue 

Philadelphia, PA 19122 

4. On January 5, 2001, the Philadelphia Gas Works (PGW) filed Supplement 

No. 7 to its Tariff which, i f implemented, would increase PGW's base rates by $65 

million annually, effective no later than June 1, 2001. This Complaint is directed against 

that base rate increase. Such a base rate increase would increase residential customer 

bills approximately 10% above present levels, which in themselves are over 50% higher 

than rates existing in early November, 2000 due to two increases in the Gas Cost Rate. 

The proposed base rate increase would impose severe hardship on low and moderate 

income residential consumers, and would force thousands of customers to become 

delinquent on their bills. 

5. Complainant Consumer Education and Protective Association ( CEPA) is a 

nonprofit corporation with an office at 6048 Ogontz Avenue, Philadelphia, PA. CEPA is 

composed of hundreds of members, mostly low and moderate income, who have come 

together to address a variety of community and consumer issues, including the 

management, rates and quality of customer service ofthe Philadelphia Gas Works. 

6. The Association of Community Organizations for Reform Now (hereinafter 

ACORN) is a registered non-profit corporation and membership organization with offices 

at 846 N. Broad Street, Philadelphia, PA 19130. ACORN's mission is to advocate on 



behalf of the economic well being of low income people, particularly with respect to such 

fundamental necessities of life as utility service, housing, healthcare and jobs. 

7. Action Alliance of Senior Citizens of Greater Philadelphia (hereinafter 

Action Alliance) is a registered non-profit corporation and membership organization with 

offices at 1201 Chestnut Street, Philadelphia, PA. The mission of Action Alliance is to 

advocate on behalf of senior citizens, many of whom are low and moderate income, in a 

wide range of matters including the management, rates and quality of customer service of 

the Philadelphia Gas Works. 

8. The Tenants' Action Group (TAG) is a registered non-profit organization with 

offices at 21 S. 12 th Street, 12th Floor, Philadelphia, PA 19107. The mission of TAG is 

advocate on behalf of low and moderate income tenants. 

9. In addition to their organizational missions to advocate on behalf of low and 

moderate income consumers, CEPA et al. count among their members many low and 

moderate income customers ofthe Philadelphia Gas Works. For these two reasons, they 

therefore have an interest in this proceeding not adequately represented by any other 

party of record. 

10. CEPA et al. have conducted an initial review of PGW's base rate increase 

Tariff amendment and filed supporting documentation. CEPA et al. intend to oppose this 

request for base rate relief on the grounds, inter alia that: the requested rate relief would 

in effect require customers to bear the sole burden of gross mismanagement of PGW by 

the City of Philadelphia; the requested base rate relief is impermissible because PGW has 

3 



not yet demonstrated that it is capable of providing adequate customer service to render 

timely and accurate bills, process billing disputes and other complaints, respond to 

requests for service, or offer payment arrangements for delinquent customers in 

conformity with its Tariff; that the base rate relief requested is neither just nor reasonable 

because it includes provision for payment of $ 18 million to the City of Philadelphia 

without reference to the degree to which the present level of base rate relief requested has 

been necessitated by past mismanagement. CEPA et al. reserve the right to raise and 

address other issues of concern during the course ofthis proceeding. 

Wherefore, CEPA et al. respectfully request that the Pennsylvania Public Utility 

Commission: 

(1) accept this Complaint and allow Complainants to intervene in this proceeding with 

full party status; 

(2) consolidate CEPA et al.'s Complaint with its investigation regarding the setting of 

permanent base rates for PGW, and allow Complainants to participate fiilly as such in the 

proceeding; and 

(3) require PGW at hearing to adduce evidence in justification of its proposed base 

rate increase, and that Complainants be accorded full opportunity to cross-examine 



PGW's witnesses, present evidence and offer argument. 

Respectfully submitted. 

PHILIP A. BERTOCCI, ESQUIRE 
EDWARD A. MCCOOL, ESQUIRE 

Attorneys for CEPA et al. 

COMMUNITY LEGAL SERVICES, INC. 
1424 Chestnut Street, 4 th Floor 
Philadelphia, PA 19102-2505 
Tel.: 215-981-3702 
FAX: 215-981-0435 



P . O Z 

VERIFICATION 

I ? Tina Nclsen, Executive Director ofthe Consumers Education and Protective 
Association, hereby state that the facts set forth in the foregoing Formal Complaint 
pleading are true and correct to the best of my knowledge, information and belief and that 
T expect to be able to prove lhe same at a hearing held in this matter. 1 understand that the 
statements herein are made subject to the penalties of IS Pa.C.S. §4904 (relating to 
unsworn falsification to authorities). 

Date: o ( 



O a n - 1 6 - O l 0 3 : 4 6 P 

P . O Z 

VKR1FI CATION 

L JdFOrdower, Executive Director ofthe Association of Community 
Organizations for Reform Now (ACORN) hereby state that the facts set foith in the 
foregoing Kormal Complaint are true and correct to the best of my knowledge, 
information and belief and that I expect to be able to prove the same at a hearing held in 
this matter, T understand that the statements herein are made subject to the penalties of 18 
Pa.C.S. §4904 (relating to unsworn falsification to authorities). 

Date: / I v7 O I 



J a n - i e - O l 0 3 : 4 7 P 

VERIFICATION 

1, Pedro Rodriguez, f-xeeutive Director of Action Alliance of Senior Citizens of 
Greater Philadelphia hereby state that the facts set forth in the foregoing Formal 
CompJaini are lme and correct to lhe best of my knowledge, information and belief and 
that 1 expect lo be able to prove the same at a hearing held in this matter. I understand 
that the statements herein are made subject to the penalties of !8 Pa.C.S. $4904 (relating 
to unsworn falsification to authorities). 

Date: 



J a n - 1 6 - o i 0 3 : 4 3 P 

P - 0 2 

VER1FJCATTON 

J, John Rowe, Executive Director ofthe Tenants' Action Group hereby state that 
tlie facts set forth in the foregoing Formal Complaint are true and correct to the best of 
my knowledge, information and belief and that 1 expect to be able to prove the same at a 
hearing held in this matter. I understand lhat the statements herein arc made subject to 
the penalties of 18 Pa.CS. §4904 (relating to unsworn falsification to authorities). 

Date; 



CERTIFICATE OF SERVICE 

Re: CEPA etal v Philadelphia Gas Works 
DocketNo. R-00006942 

I hereby certify that I have this day served a true copy of the foregoing Complaint 

upon the following parties by First Class U.S. Mail, postage prepaid, as follows: 

Dated: Januaiy 24, 2001 

Daniel Clearfield, Esquire 
Wolf, Block, Schorr & Solis-Cohen, LLP 
212 Locust Street, Suite 300 
Harrisburg, PA 17101 

Johnnie Simms, Esquire 
Office of Trial Staff 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Tanya J. McCloskey, Esquire 
Stephen Keene, Esquire 
Office of Consumer Advocate 
Forum Place Building, 5th Floor 
555 Walnut Street 
Harrisburg, PA 17101-1921 

Bernard Ryan, Esquire 
Angela T. Jones, Esquire 
Office of Small Business Advocate 
Commerce Building, Suite 1102 
300 North Second Street 
Harrisburg, PA 17101 

Charis M. Burak, Esquire 
David M. Kleppinger, Esquire 
McNees, Wallace & Nurick 
100 Pine Street 
P.O. Box 1166 
Harrisburg, PA 17108-1166 

Craig A. Doll, Esquire 
25 North Front Street, 2n d Floor 
Han-isburg, PA 17101-1606 

Lance Haver 
6048 Ogontz Avenue 
Philadelphia, PA 19141 

Jackie Sparkman, Esquire 
School District of Philadelphia 
Office of General Counsel 
2130 Arch Street, 5th Floor 
Philadelphia, Pa 19103 

Philip A. Bertocci, Esquire 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 26, 2001 

SUBJECT: R-00006042C0027 

TO: Office of Administrative Law Judge 

FROMs^^^James J. McNulty, Secretary 

2001 

CONSUMERS EDUCATION & PROTECTIVE ASSOCIATION "ET AL" 
v. 

PHILADELPHIA GAS WORKS 

\ dockete 
Attached is copy of a formal complaint filed in connection with the above 

docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 26, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE:. PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0027 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by CONSUMERS EDUCATION & PROTECTIVE 
ASSOCIATION "ET AL". 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the'Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either-
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

James J. McNulty 
Secretary 

( S E A L ) JAN 2 6 aw, 
Certified Mail 
Return Receipt Requested 

JIH 



Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

/ 
/ 

1 Your name, mailing address and telephone n 

Name William G. Coleman 

Street/P.O.Box 4 7 1 0 Edmund Street 

UIJU 
Apt #_ 

Qjty Philadelphia State PA Zip 19124 

Area Code/Home Phone 215-533-4189 County Philadelphia 
Area Code/Work Phone 215-533-3688 

Name of company your complaint concerns: Philadelphia Gas Works (PGW) 

What is your complaint? (Use additional paper ifneed more space). 
See attched page 

DOCUMENT 
FOLDER 

JAN 29 2001 

PUBLIC UT/L/TYCOMMISSIO(\ 
SECRETARY'S BUREAU 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper ifneed more space). 

I would like the PUC to DENY PGW's request. Do not even give them 
ONE PENNY. 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 
1 l^joi 

Continued on next page 

JAN 31 



#3. What is vour complaint? 

I am writing to complain about PGW's proposed $65,000,000 rate increase. This 
increase is ludicrous. How can PGW repeatedly ask for rate increases? How can 
PGW expect the average man to pay these enormous gas bills? 

I have a grandmother on a fixed income of $500. How does PGW expect her to 
pay her bill of over $200 per month and still buy her medicine and food, not to 
mention her other utility bills? When she can't pay her bill will her service be shut 
off? Of course it will. I guess they just expect her and the thousands of other 
people on fixed incomes to just freeze to death. 

My latest gas bill which I received 1/19/2001 was for over $232. Last month my 
bill was $143. How much will it be if you grant this increase, $300? My mortgage 
Is about that price and my car loan is just below that. How can a utility bill be so 
high? 

Since PGW has mismanaged their company to the point that they are now 
$1,000,000,000 in debt is not my nor any other customers faults. Why should we 
be asked to carry the burden for their mistakes? Why did the person in charge of 
buying the gas this past summer not buy it when it was just over $3.00 a cubic 
foot? Instead they gamble and lose and have to purchase the gas at a price that 
had quadrupled. Again PGW's mistake not the customers. 

I also have a small business and if I make mistakes I lose, not my customers. 
Since there is no other company the consumer can turn to purchase natural gas 
sen/ice from we are forced to either pay or freeze. You might as well call it 
extortion. I personally feel like I'm being held up at gunpoint. 

I am pleading with you to DENY PGW'S PROPOSED INCREASE!!!!! 

William G. Coleman 
4710 Edmund Street 
Phila. PA 19124 



o 
COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 31, 2001 

SUBJECT: R-00006042C0028 

TO: Office of Administrative Law Judge 

FROM v—sV Ĵames J. McNulty, Secretary 

WILLIAM G. COLEMAN 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JAN J 1 2001 

JIH 

DOCUMEN' 
FOLDER 



9 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 31,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0028 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by WILLIAM G. COLEMAN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

DOCUMEN 
FOLDER 

Very truly yours, 

r^esTMcNfilty ., Ja 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JAN 31 0̂01 

JIH 



(ORMAL COMPLAINT F O R l A 
Pennsylvania Public Utility Commission 

PteasePnnt: ' O O O O ( p O ^ C O O ^ ^ f 

1. Your Name3 Mailing Address and Telephone Number. l ^ ^ ^ Q o ) 

Name $CO # Z^A 

Street/P.O. Box /Z>9^ / 

State 

County_ Home Telephone-Area Code P^jJ ^3? 7Z '(<f 

3 0 C U M t* H T W o r k TeIepl:ione"Area C o d e -̂
2. Name of Companyy Tti Complaint concerns: 

3. What is your complaint? 

L '/ f h . To fti V ho K THtzI? £ B t'^i-S 

fooD RILL. ffrCH Pi 6 /vTtf. X Ho /ow 

(If you need more space, use additional paper and attach to ibis form)-. 

(-over-) 
HtCElVbU 

JAN J1 200 
JAN 29 2001 

, PUBLIC UTIUTY COMMISSIO. 
SECRETARY'S BUREAU 



4. What do you want the 0 ) l i c Utility Commission to do ab^fcyour complaint? 

(If you need more space, use additional paper and attach to this fonn.) 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of 
my knowledge. I understand that I could be punished under Pennsylvania 
State Law if I purposely give false information. 

Original Si^n^ture of complaining person D&e ^ 

6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name • ; 

Street 

City State Zip 

• Telephone Number-Area Code ( ) 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 31, 2001 

SUBJECT: R-00006042C0029 

TO: 

FRO 

Office of Administrative Law Judge 

"f 
M.J—o/ James J. ^0 

McNulty, Secretary JAN J 1 2001 

1 -

D 

MARY SCORZA 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

JANUARY 31, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

D0CUMLN 
FOLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0029 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MARY SCORZA. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very U'uly yours, 7 i 2001 

JAN 3 1 2001 
James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



fen t n a VhL; 
i r , ' ^ S O ' - / " ^ JA;.j 29 2001 

Formal Complaint Form 

Pennsylvania Public Utility Commission (jyjypY QOM' : i r ' 

Please Print: (you may also type your answers directly onto the lorm as it appears on your screen) 

1. Your name, mailing addre ss and telephone nu 

Name Linda Fernandez 

3 0 C U M E N ystreet/pQ-Box434Q p a | m e t t o s t r e e t // / V /N 
F O L D E R C i t v P h i l a d e l P h i a State PA Zip 

Area Code/Home Phone 2152882132 

2. 

3. 

County Philadelphia 

Area Code/Work Phone 2155997700 

Name of company your complaint concerns: PGW- Philadelphia Gas Works 

What is your complaint? (Use additional paper i f need more space). 
I am writing to object to PGW's proposed rate increase of Residential 
Base Gas Rates as of March 6, 2001. We are currently paying double 
our rates after PGW's recent residential gas rate increase, and it is 
unrealistic and unfair of PGW to request a further increase of at least 
1 1 % . ** I have attached an additional page with additional information 
and comments. . 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

I would like the PUC to deny PGW's request for any addtional rate 
increase, as well as to review & lower the last increase if possible, and 
to request PGW to recover lost funds from those customers who can 
afford to pay their bills but refuse to do so (i.e. garnish wages, impose 
liens against property or tax refunds etc). 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature 

01-23-01 

Date 

Continued on next page 

JAN 3 1 2001 

4> 



Formal Complaint: Regarding Proposed Increase by PGW of Residential Base 
Gas Rates March 06,2001 

Attn: Secretary- Pennsylvania Public Utilities Commission 
PO Box 3265 
Harrisburg, PA 17105-3265 

From: Linda Fernandez 
4340 Palmetto Street 
Philadelphia, PA 19124-4309 

01 -23-01 

I am writing to object to PGW's (Philadelphia Gas Works) proposed rate increase 
of Residential Base Gas Rates as of March 6, 2001. We are currently paying 
double our rates due to PGW recent increase, and it is unrealistic and excessive 
of PGW to request a further increase of 11 % or higher. 

I have always paid my bills on time and in full, and I feel that it is unfair and 
unreasonable to penalize customers in good standing instead of those who can 
afford to pay but refuse to do so. 

I am not speaking of the poor or elderly, but those who do have the money to 
pay their utility bills but refuse to do so, knowing that nothing will be done to their 
service and no penalties or fines assessed. 

Instead of punishing good customers, including the poor and the elderly who are 
also being hit hard with these rate increases, PGW should make every effort to 
ensure that those who can pay -but refuse to do so- either have wages 
garnished, liens against property imposed, or tax refunds withheld. 

Thank you for your time and attention to the above matter. 
Sincerely, 

Linda M. Fernandez 



9 

6. If you are represented by a lawyer you must provide your lawyefs name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 31, 2001 

SUBJECT: R-00006042C0030 

TO: Office of Administrative Law Judge 

FROM^^H James J. McNulty, Secretary 

JAN J 1 2001 

LINDA FERNANDEZ 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

DOCUMENT 
FOLDER 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

JANUARY 31, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

JAN J 1 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0030 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by LINDA FERNANDEZ. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

DOC 
BOLDER 

Very truly yours, 

James J. McNulty 
Secretaiy 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 
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^ 5 0 ^ 1 JAN 2 9 2001 

Pennsylvania Public Utility Commission 
0UBL!C UTILITY COMMiC 

Formal Compla in t FornV, QPCPPTAPV<I 

Please Print. (( 

1. Your name, mailing address and telephone n 

. Name , 

Street/P.O.Box ^000 A INI ft Sh&zf 

Citv WJJeld.ti 
19 nf r 

State 

County _ Area Code/Home Phone 
A 1 ft/:; 

Ui ' i L M I 

FOLDER Area CodeAA/ork Phone 215-790-1616 

2. Name of company your complaint concerns: 
^ilA^lpkf} /rAS /Jaffa 

3. What is your complaint? (Use additional paper if need more space). 

4. what do you want the Public Utility Commission to do about your 
complaint? 

(Use additional paper if need more space). 

5. You must sign and date your complaint below. 

JAN J1 2001 



The information I have placed on this form is true and correct to the best 
of my 

knowledge. I understand that I could be punished under Pennsylvania 
State Law 

if I purposely give false information. 

am 
Signature Date /, 

Continued on next page 

6. if you are represented by a lawyer you must provide your lawyer's name, 
address and telephone number. 

Lawyer's / 
Name 

Street 

Zip. 
City State 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 
717-772-7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 31,2001 

SUBJECT: R-00006042C0031 

TO: Office of Administrative Law Judge 

F R O i S ^ ^ / James J. McNulty, Secretary 

JAN 31 2001 

DOCUMLNl 
FOLDER 

LEONA R. HOLLAND 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 31, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

JAN 3 1 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0031 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by LEONA R. HOLLAND. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

DOCUMENl 
OLDER " 

Very truly yours, 

James J. McNulty 
Secretary 

<r 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



.ibChiveu 
JAN 2 9 2001 

."5, p #DOOOCPO4^ COO: 

1̂ 6 OH ^ 
Formal Complaint Form 

Pennsylvania Public Utility Commission 
•UBUC UTILITY COMMiC 

Please Print: (you may also type your answers directly phto theTorm as it ap^eaT^oif̂ ourcsaiegn-)̂ ' 

Your name, mailing address and telephone nu 

Name Jessica M. Woods 

2. 

3. 

Street/P.O.Box 4628 Spruce St 

Citv Philadelphia State PA 

Apt # 2nd Fl 

Zip 19139-4581 

County Philadelphia 

Name of company your complaint concerns: Philadelphia Gas Works (PGW) 

Area Code/Home Phone 215-747-3522 
Area Code/Work Phone Plfi-fiflft-PAQO x111 

What is your complaint? (Use additional paper if need more space). 
I am writing to contest the proposed rate increase that PGW wishes to 
take effect on March 6, 2001. As PGW has already DOUBLED their 
rates, thereby making it almost impossible for me to heat my apartment, 
I do not believe they should be allowed to double again that rate. I rent, 
and I have no option to move to another provider for my heat. The 
apartment I live in is also very drafty, and during the colder months I am 
forced to use much more aas than I would like, (see attached sheet) 
What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

JAN 3 1 2001 

Please do not allow PGW to increase their rates again. 

DOCUMtNT 
FOLDER 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

(Signature Date 

Continued on next page 



Jessica M. Woods 
4628 Spruce Street 2nd Fl 9 
Philadelphia PA 19139-4581 

PA PUC Formal complaint filed against: Philadelphia Gas Works 
continuation of section 3: What is your complaint? 

I keep my thermostat set to 70 degrees Farhenheit. My bill for January, under the new rate 
that was effective January 1, 2001, is almost $400. I cannot afford to pay this; I will be 
forced to live without heat or cooking gas should PGW raise their rates again this year. 

- I -



9 

6. if you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number " 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 31, 2001 

SUBJECT: R-00006042C0032 

TO: Office of Administrative Law Judge 

FROM:—O' James J. McNulty, Secretary 

JAN 3 1 2001 

JESSICA M. WOODS 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

DOCUMENT 
FOLDER 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 31,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

JAN J i 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0032 

Dear'Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JESSICA M. WOODS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Conunission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

DOCUMLNT 
FOLDER 

Very truly yours, 

T H -f _ X T - - 1 i _ . C James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



( I - OOOO CoOq 2 ^CSJ RECEIVED 
JAN 25 2001 

Formal Complaint Form ' PUBLIC UTILITY COMMISS' 
Peoniylvaoia PubUc Utility Commiisioî ECRETARY'P |RFA| | 

Please Print: (you may also type your answ 

- »'T ŷour Mmc, mailing address and tel 

1 ho M A6 ^ CA<LDT ; . ^ . 
Name / >/? *- ̂  N 

as it appears on your screen) 

Sirect/P.O.Box / 0 5 0> I ^ ^ $7 

citv ^ / M Sliu,- z i {, 

JA.J j i ̂ ooi 
3 County Area Code/Home Phone 2/5^ U K R * ? C l ^-

Area C«Je/WorJc Phone „ . 

2. 

3. 

Name of company your complaint concerns C U 

What is your complaint? (Use additional paper ifneed more space) 

ncre^e;—%uT a.*- wr e-l> 
r0LDER ^ fiss-y ^ rn-^/^ cUss ^ Sc(Ffxn<f 

Please den-/' Hifi- increA.s<^ 
What do you wast the Fublic Utility C'tnniiiission to do about your complaint'/ 
(Use additional paper if need more space). / „ 

You must sign and date your complaint below. 

The mformation J have placed on this form is true and correct to the best of my 
knowledge. I understand thai 1 could be punished under Pennsylvania State Law 
if 1 purpose)y-give false information. , 

Signature Date 

Continued on next page 

VIZ 36ed 

3 
.'t>z:9i tO-ei-uer * 28ei oe/ stz 8 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 31, 2001 

SUBJECT: R-00006042C0033 

JAN 3 1 2001 
Office of Administrative Law Judge TO: 

FROMr_^\James J. McNulty, Secretary 

THOMAS & CAROL LISACEK DOCUMtNT 
" O L D E R PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 31, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURGPA 17101 

JAN J 1 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0033 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by THOMAS & CAROL LISACEK. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

DOCUMEN 
FOLDER 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



2L 9oo6^oLn CooP-l 

Formal CorapiaiotlForm 
Pennsylvania Publii^^lity'Commissin^^ 

Please I'rint: (you may also type your answers (lirccil^d^yy^iyr^ 

DOCUMtiN' ptreet/P.O.Bc x 

FOLDER aty. EtoAt 

Your name, mailing address and telephone number: v 

Name J^MO^JKL^^A/^JS^J^ 

J / > f i > lp / / / ^ 

(Jounty 

State . 

Area Code/Home Phone 
Area Code/Work \1\\mvffi/$*)]$iff-/L3f 

2. 

3. 

4. 

5. 

Name of company your complaint concerns: i / f t 6 ^ J t l f * & J ( ^ !| 

What is your complaint? (Use additional paper if need more space). . ! 

h t c r f * K * ' * ^ K I 
What do you want the Public Utility Commission to do about your complaint? ' 0 ; 
(Use additional paper ifneed more space). \ ••• 

"l-otAjm "fans f*«- ! 
'De.ce.ii' Pe-JfUst of/9//'/* V//' 

M f r i * 8,//* *«» J / 
You mu/sign and date your com plaint, below, f l f r i \ J j / * 0 A . / / r c / A f f t O n ^ y A.. ' 

The inlbrmation I have placed on this foi 

. . ,„ uu ui i.i iorm is true and correct to the best of my 
knowledge. I understand thai 1 could bc punished under Pennsylvania State Law 
if I purposely give false information. 

Signature 

information. . 

Continued on next page 

;AN 31 2001 



COMMONWEALTH OF PENNSYLVANIA. 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

JANUARY 31,2001 
"1 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

JAN 3 1 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0034 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DIANE V. CHUDZINSKA. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

DOCUML'Nl 
FOLDER 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 31, 2001 

SUBJECT: R-00006042C0034 

TO: Office of Administrative Law Judge ^ ^ ^ ' ' Ml 

FOLDER ' 
FROM* T X a m e s J- McNulty, Secretary 

^1 

DIANE V. CHUDZINSKA 
v. 

PHILADELPHIA GAS WORKS 

JAN J 1 2001 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



* » 

£- OOOOioO A coo 35 
Formal Complaint Form 

Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers direct|j^tp-th£ )p^rs on your screen) 

I . Your name, mailing address and telephone i ijjj tjj r j V i 

Name TOM SALMONS V > J U u U L A J U Z l 

2. 

3. 

Apt# 

State PA Zip 19124 

Street/P.O.Box3884 M STREET 

Citv PHILA 

County D E t -
Area Code/Work Phone 215-743-9509 

Name of company your complaint concerns: 

Area Code/Home Phone 215-288-6297 

What is your complaint? (Use additional paper if need more space). 
THE GAS RATE !S GETTING TO HIGH WE THE PEOPLE SHOULD 
NOT HAVE TO PAY FOR WHAT THE EMPLOYEES STOLE FROM 
THE COMPANY.YOU WILL START SEEING ALOT OF HOUSE FIRES 
BECAUSE OF THE RATE.WE CAN NOT AFORD IT. 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 
PLEASE VOTE NO FOR ANY MORE INCREASES.AND VOTE FOR A 
DECREASE.THANK YOU 

5. You must sign and date your complaint below. 

DOCUML'Nl 
FOLDER 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if J purposely give false information-

THOMAS F SALMONS 1-24-2001 

Signature Date 

Continued on next page HECEIVbU 

JAN ?9 2001 

i PUBLIC UTILITY COMMISSIOA 
SECRETARY'S BUREAU 

45 



0 

COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 31, 2001 

SUBJECT: R-00006042C0035 
JAN J 1 2001 

TO: 

FROM 

Office of Administrative Law Judge 

•y 
vT James J. 

McNulty, Secretary 

TOM SALMONS 

DOCUMENT 
FOLDER 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



o 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
POBOX 3265, HARRISBURG PA 17105-3265 - « -

JANUARY 31,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOdC SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

OLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0035 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by TOM SALMONS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

JAN 3 1 0̂01 
James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



Formal Complaint Form 0 Page 2 of4 

billing refunds. The PUC can also fine a company for not providing the 
; fevel of service required by law. You may also file a formal complaint to 
seek a refund for an overbilling or for a ruling on the quality of service 
your company provides. However, if you want money for injuries or 
damages to your property, you should file a complaint with your local 
district justice or the local court of common pleas. Under state law, the 
PUC cannot decide whether or not companiea^should pay customers' 
damage claims. fr\ \ 

5. 

6. 

You must sign your complaint. 
You must sign and date your formal complaint form on the lines 
provided under number five (5) of the formal complaint form, and 
return the copy with your original signature. If you do not sign the 
formal complaint form or fail to return the form with your original 
signature, signed on the lines provided, it will be returned to you. 

If you are represented by a lawyer, you must provide your 
lawyer's name, address and telephone number. 
If your complaint is about your residential service, you do not need a 
lawyer, you may represent yourself. However, corporations, 
associations, partnerships and political subdivisions must be 
represented by a lawyer. You or your lawyer must be present at your 
hearing. 

RECEIVED 
7. Please return the completed form to the following address: 

Secretary 
Pennsylvania Public Utility Commission 
p. o. Box3265 n n r uiw - * \ r 
Harrisburg, PA 17105-3265 U U L U

 V i L M I i , A N ? 9 2 0 0 1 

" O L D E R ' * P ^ L l C UTILITY COMMISSIO/. 

Pennsylvania Public Utility Commission SECRETARY'S BUREAU 

Formal Complaint Form Please Print. 

1. Your name, mailing address and telephone number: 
Name n 

f(\\'ohQjz\ Kusso 

JAN 3 1 2001 

http://puc.paonlinexom/forms/Html_Forms/Formal_Complaint_Form.h^ 1/24/01 



Formal Complaint Form^^ Page 3 of 4 

Street/P.O.Box' ^3IL UfghecS^. Apt 
# ^ 

City Phi U • , State /^4- Zip 

County PkJLz^ Area Code/Home Phone 

Area Code/Vtok Phone ^ 3 7 - ^ ^ 3 2 . 

2 Name of company your complaint 
concerns: Ph\\c^- GCLS U)O 

3. What is your complaint? (Use additional paper if need more space). 

Tfe- r^te i ncnf^sc. 4co . (Y\\j 

^ s Wo^^r^rcicd burden-
4 What do you want the Public Utility Commission to do about your 

complaint? 
(Use additional paper if need more space). 

a-t L & t S ^ rmJce . 4 ^ e ^ s p r ^ a d r & 

incrccLSe. o J \ ca- a nee. 

^ ^ * i • • u . ^ P U B L I C U T I L I f Y COMMISSIOT 5. You must sign and date your complaint below. SECRETARY'S BUREAU 

The information I have placed on this form is true and correct to the 
best of my 
knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature Date / ^ 

http://puc.paonline.com/forms/Html_Forms/Formal_Complaint_Form.htm 1/24/01 



Formal Complaint Form Page 4 of 4 

g If you are represented by a lawyer you must provide your lawyer's 
name, address and telephone number. 

Lawyer's 
Name 

Street 

City State 
Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 
717-772-7777. 

htitp://puc.paonlinexom/fomis/Html_Forms/Formal_Complaint_Form.htm 1/24/01 



Formal Complaint Form ^ £ Page 1 of 4 

Pennsylvania Public Utility Commission 

Formal Complaint Form 

Instructions 

The numbered instructions below will help you fill out each section 
of the form on pages 3 & 4. Please print or type your answers. You 
may also type your answers directly onto the form as it appears on 
your computer screen and then print the form. Make sure you sign 
the form and mail it to the address shown at #7. 

1. Your name, mailing address and telephone number 
Print or type your name, mailing address, county and telephone 
number. This must be the address where you receive your mail. If 
more than one person is filing the formal complaint, use the name, 
address and phone number of the person who will speak for the 
group. Also, print "et al." after the name. Attach a sheet of paper with 
the name, address and signature of any others who are part ofthe 
formal complaint. 

2. Which company does you complaint concern? 
Print the name of the company that your formal complaint is against. 
This is usually the company that bills you for service. The name of 
your company is located on your bill. 

3. What is your complaint? 
Try to be "to the point" when describing your complaint. Include any 
specific dates;,times or places that are important to your case. Tell 
us about any charges you believe are not correct. 1f the address of 
your complaint is different than your mailing address, please include 
that address in4his section. 

4. 
What do you want the Public Utility Commission to do about 
your complaint? Some examples might be: 
"I want the PUC to tell the company that I will pay my budget amount 
plus $15.00 each month until my balance is paid in full." 
"I want the PUC to order the company to fix the water leak at the 
corner of Main and First streets." 

The PUC can decide that a customer was overbilled and can order 

http://puc.paonlinexoiTVfonns/Html_FoiTns/Formal_CompIaint_Form.htm 1/24/01 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 31, 2001 

SUBJECT: R-00006042C0036 

TO: Office of Administrative Law Judge 
JAN 3 1 2001 

FRO -7 James J. McNulty, Secretary 

D OC U M tl NT MICHAEL RUSSO 

FOLDER 
V. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



0 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 31,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

JAN J 1 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0036 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MICHAEL RUSSO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

, Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

DOCUMENT 
FOLDER 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



Formal Comp.aint F o r i P 5 0 J A U 29 2001 
Pennsylvania Public Utility Commission 

HUBUC UTIUTY COMMISr" 
Please Print: (you may also type your answers directly onto the form as it appeafs^nryouf^cFy^ir^* 

1. Your name, mailing address and telephone number: 

Name t j a t f\ frfft. 

r u r* p . Ui r/lL?FLJ M Street/P.O.Box 

City T^t OtcUlp'h] State 

County Area Code/Home Phone 7i/'<¥~f~fcS? 
Area Code/Work Phone & f f - kozrtt 7c3-( 

2. 

3. 

Name of company your complaint concerns: 

4. 

5. 

What is your complaint? (Use additional paper if need more space). 

f i r - A c nciUk f i b r a z r j } k *SQ.!X. ^ quj* Ceff J iv 

What do you want the Public Utility Commission to do about your complaint? rr^ie^^ if '-fUv^-d.^-. 
(Use additional paper if need more space). 

fifa myself fi-crm. b*-''^ n f t d k j p^stf. 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if J purposely give false information. / , 

0/As/o/ 
Signature 

Continued on next page 

DOCUMtNT 
FOLDER' , 

Date 

— i 

JM j 1 2001 

\0 



# 

COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 31, 2001 

SUBJECT: R-00006042C0037 

TO: 

FROM 

Office of Administrative Law Judge 

'r~^T James J. 
DOCUMtNl 

McNulty, Secretary £" Q ^ ^ ^ / 

HARRIETTE TAYLOR 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 
i \ 

JAN 3 1 2001 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

JANUARY 31,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

oocu 
FOLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0037 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by HARRIETTE TAYLOR. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

JAN 3 1 2001 



• £-OOooC*o4-ac«p33 .itCEIVEu 
Formal Complaint Form j £ 9 2001 

Pennsylvania Public Utility Commission 

PUBLIC UTIUTY COMMIS* 
Please Print: (you may also type your answers directly onto the form as it appea^orifyour ê̂ ieen), > 

1 Your name, mailing address and telephon 

Name DANIELLE AND WILLIAM VETT 

Street/P.O.Box3599 'K' NOTTINGHAM LANE 

C i t v PHILADELPHIA State PA Zip 19114 

County Area Code/Home Phone 215824-0725 
Area Code/Work Phone 800222-5776 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 
THIS IS REGARDING THEIR CURRENT RATE INCREASES. 
ALTHOUGH, I UNDERSTAND THE NEED FOR RATE INCREASES 
DUE TO ECONOMIC AND OTHER FACTORS, I BELIEVE WE NEED 
TO BE FAIR. THE PROPOSED RATE CHANGE THEY ARE 
REQUESTING, ACCORDING TO MY MATH,WILL MORE THEN 
DOUBLE MY BILL EACH MONTH. PLEASE TAKE INTO 
CONSIDERATION THE SICK AND ELDERLY WHO ARE LIVING ON 
What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

£3 

JAN J 1 2001 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the'fiest'oFmy 
V >v knowledge. I understand that I could be punished under Pennsylvania State Law 
\ Mf I purposely give false information. 

Continued on next page 

Date 

DOCUMEN 
FOLD 



Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name 

Street/P.O.Box 

City State PA 

Apt #_ 

Zip 

County Area Code/Home Phone 
Area Code/Work Phone 

Name of company your complaint concerns: PGW 

What is your complaint? (Use additional paper if need more space). 
FIXED INCOMES. I AM NOT OPPOSED TO A RATE INCREASE. 
HOWEVER, EIGHTY PERCENT (80%)OVER THREE MONTHS 
DOES NOT CONSTITUTE FAIR, IN MY OPINON. THE RATE AS OF 
MY NOVEMBER BILL WAS .010982)THEN DECEMBER .30445 AND 
NOW .61985. AT WHAT POINT DO THEY CONCLUDE THEY'VE 
RECOVERED THEIR LOSES AND STOP EXTORTING THE PUBLIC. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

PLEASE CAREFULLY REVIEW THIS INCREASE WITH THE 
AVERAGE WORKER,SENIOR CITIZEN OR DISABLED PERSON IN 
MIND. AND DO ALL YOU CAN TO REFUSE THIS ADDITIONAL RATE 
INCREASE. 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
4f I purposely giye false information. 

ignature a Date 

Continued on next page 



SERVICE TO: 

©AS ^ © R K S 
MERY AVENUE. PHILADELPHIA, PA 19122-0050 

yjLLIAM F VETTER 
3599 NOTTINGHAM LN, K 

GAS LEAKS, EMERGENCIES: CALL 215-235-v

 1 

INFORMATION: CALL 215-235-1^ 
APPLIANCE SERVICE: CALL Z-i5-235-Z0^ 

Invoice Number: 7827846458 

1113376578 
Residential Heat and Domestic Page 1 of 1 

07 

Account Number: 
Account Type: 
Questions about your bill? Please call us before the Pay By date at 215-235-1000. 
Or write to: PGW P.O. Box 3500, Phila., PA 19122-0050 

TIENE PROBLEMAS CON SU FACTURA DE GAS? LLAME AL 215-235-2175 

548.43 PA.YviB.YjH 02/06/01 To avoid finance charge 

METER READING INFORMATION 

PGW'S EZ READER VAN HILL READ YOUR METER 
AMR device # 00005718253 

Meter # 1838531 To Jan 09 2001 Actual 
From Dec 07 2000 Actual 

Current Bill Usage in Hundred Cubic Feet 

Feb 07 2001 

4254 
3971 
283 CCF 

STATEMENT OF ACCOUNT 

Previous balance on: 
Less payments 

Balance Prior to Current Billing 
Adjustments for SA ID # 9961327554 
Late Payment Charge 
Total adjustments 

Current Billing Charges -- 5^ ID: 

TOTAL ACCOUNT BALANCE ON: 

Dec 09 2000 

9961327554 

Jan 11 2001 

239.80 
.00 

239.80 

2.98 
2.98 

305.65 

548.43 

CURRENT BILLING CHARGES -- 12/07/00 to 01/09/01 

Old Account Number: 02715730024 

Cost of Service Used 
Customer Charge @ $8.00 
Commodity Charge 283 ccf @ $0.6613 
Gas Cost Rate 283 ccf @ $0.30445, 24 days 
Gas Cost Rate 283 ccf @ $0.61985, 9 days 
Total Current Billing Charges 

8.00 
187.15 

62.66 
47.84 

305.65 

YOUR ENERGY USAGE 

usage 

Last year 195.00 ccf 

Billed Average Daily 
days usage temp c o s t 
•'33 9 ccf 32.6 $9.26 

35 6 ccf 42.1 $4.58 

Effective January 1, 2001, PGW's Gas Cost Rate(GCR) Adjustment was 
increased from $0.30445 per ccf to $0.61985 per ccf. The new rate will 
increase the average Residential Heating Customer's annual bill by about 
$199. For more information call 215-235-1000. 

P.O. BOX 7789, PHILA., PA 19101-7789 

MmmmMk 
1113376578 02/06/01 548.43 



PMIIILAPEa.PIK!BA SAS TO^CCS 
9QQ W [ y j ^ ^ O M E R Y AVENUE. PHILADELPHIA, PA 19122-0050 

SERVICE TO: WILLIAM F VETTER 
3599 NOTTINGHAM LN, K 

GAS LEAKS, EMERGENCIES: CALL 215-235-1: 
INFORMATION: CALL 215-235-H 

APPLIANCE SERVICE: CALL 215-235-2' 

Invoice Number: 44331208820 

Account Number: 1113376578 
AccountType: Residential Heat and Domestic Page 1 of 1 
Questions about your bill? Please call us before the Pay By date at 215-235-1000. 
Or write to: PGW P.O. Box 3500, Phiia., PA 19122-0050 

TIENE PROBLEMAS COM SU FACTURA DE GAS? LLAME AL 215-235-2175 07 

239.80 01/05/01 To avoid finance charge 

METER READING INFORMATION 

PGW'S EZ READER VAN WILL READ YOUR METER 
AMR device # 00005718253 

Meter # 1838531 To Dec 07 2000 Actual 
From Nov 07 2000 Actual 

Current Bill Usage in Hundred Cubic Feat 

Jan 09 2001 

3971 
3807 

164 CCF 

Nov 09 2000 

STATEMENT OF ACCOUNT 

Previous balance on: 
Less payments 

Balance Prior to Current'Billing 
Adjustments for SA ID # 9961327554 
Late Payment Charge 
Total adjustments 
Current Billing Charges -- SA ID: 9961327554 

WAL AC^?!L _B_A_L^^ _0_N_: _05£ JA 199^ 
CURRENT BILLING CHARGES -- 11/07/00 to 12/07/00 

Old Account Number: 02715730024 

87.24 
.00 

87.24 

1.08 
1.08 

151.48 

239.80 

Cost of Service Used 
Customer Charge @ $8.00 
Commodity Charge 76.53 ccf @ $0.6613 
Gas Cost Rate 76.53 ccf & $0.10982 
Customer Charge @ $8.00 
Commodity Charge 87.47 ccf @ $0.6613 
Gas Cost Rate 87.47 ccf @ $0.30445 
Total Current Billing Charges 
This year 164.00 ccf 30 
Last year 117.00 ccf 33 

5 ccf 
4 ccf 

3.73 
50.61 
8.40 
4.27 

57.84 
26.63 

151.48 
$5.05 
$2.96 

Effective November 22, 2000, PGW's Gas Cost Rate(GCR) Adjustment will be 
increased from $0.10982 per ccf to $0.30445 per ccf. The new rate will 
increase the average customer's annual bill by about $169. Please see next 
month's bill insert for more information or call 215-235-1000. 

PGW has extended its Customer Call Center Hours. Nov/ you can call PGW for 
information or a service appointment from 7 a.m. to midnight, seven days a 
week. 

KEEP TOP PART for your records. Additional information on back oi bill. 

P.O. BOX 7789, PHILA., PA 19101-7739 1113376578 01/05/01 239.80 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 31, 2001 

SUBJECT: R-00006042C0038 

TO: Office of Administrative Law Judge 

DOCUMtNl 
LDER'' 

FROIVL—^y James J. McNulty, Secretary 

JAN J 1 2001 

I 

DANIELLE & WILLIAM VETTER 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMOIVWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

JANUARY 31, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

JAN J 1 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0038 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DANIELLE & WILLIAM VETTER. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

DOCUMENT 
OLDER 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



FMftVIAL COMPLAINT FORM 
PennsyTvania Public Utility Commission 

Please Print: 

»1. Your Name, Mailing Address and Telephone Num 

Name 

JAN 2 9 2001 

PUBLIC UTILITY COMMiS? 
Q ) l / /^ /^^CRFTApY'SRIIPPAi ' 

Street/P.O. Box/A^7 12 ^ AlRETFT Apt.# _J_ 

Cito9u//.Ar>FLPH/fi / Stated Zip / 9/^/ 

_Home Telephone-Area Code Qj£) y ^ / / - ^ . ; 7 / 
Work Telephone-Area Code f ) 

2. Name of Company your complaint conczms\P/iM&fijELLP/i//} (?/9tf ZJa^\ 

3. What is your complaint? 

UA£. <?/StS FnR UriT h'/TTZR. J PEFL TJJAS /S-

/9 ^?/^ T/jr.x&fiazr* 

LiOuUi' i i l lM I 
T*~S pra rp^ 

FOLDER • IAN .11 2001 

(If you need more space, use additional paper and attach to this form). 

(-over-) 

\ 



4. What do you want the F i t tp Utility Commission to do aboul^fcir complaint? 

OT An ,<</)frp-™/4K TtUC. K/JdujiV tianoT-
THE TA/cJtFavp Err/rfty-RnAV O-OT- /A) TH/JL/P. 

(if you need more space, use additional paper and attach to this form.) 

5. You must sign and date your complaint below. 

JThe information I have placed on this form is true and correct to the best of 
my knowledge. I understand that I could be punished under Pennsylvania 
State Law i f l purposely give false infonnation. 

Original Signature of complaining person Date 

6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City ! State Zip 
i 

Telephone Number-Area Code { ) • 



o 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
POBOX 3265, HARRISBURG PA 17105-3265 

JANUARY 31,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURGPA 17101 

JAN 3 1 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0039 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MARIA PRENDERGAST. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

DOCUMEN 
FOLDER 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



0 
COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 31, 2001 

SUBJECT: R-00006042C0039 

JAN 3 1 2001 

Si 

m 
TO: Office of Administrative Law Judge 

FROMCT^AJames J. McNulty, Secretary 

DOCUMtNT 
FOLDER 

MARIA PRENDERGAST 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers dir 

1. Your name, mailing addre ss and telephon 

Name 

t^thd^prras .iLagpears on your screen) 

Street/P.O.Box S Q S ' S-fiPtelyi'lle 5-/-

City "t^til^. 

Apt# 

State zip J i m . 

County Area Code/Home Phone 5/6" g^O<5 
Area CodeAVork Phone 

Name of company your complaint concerns: UJ 

What is your complaint? (Use additional paper if need more space). 

o% i't>S KAIM , DOCUMtNT 

FOLDER 
What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

T>o \M2>lr ^.mjA-l- ^PS-tu avy rn cruise - T 'Uas^ - Cc^wpel 

m 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature 

JAN o 1 ^Ol 

/ • a 5-/0 

Date 

Continued on next page 
HtCEIVtu 

JAN 29 2001 

, PUBUC UTILITY COMMISSIO; 
SECRETARY'S BUREAU 



6. I f you are represented by a lawyer you must provide your lawyefs name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 

HtCEIVtu 



# 

COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 31, 2001 

SUBJECT: R-00006042C0040 

TO: Office of Administrative Law Judge 

FROAl4-~^7^James J. McNulty, Secretary 

JAN J i 2001 

RICHARD HOTCHKISS 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

DOCUMLN 
FOLDER 



# 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

JANUARY 31, 2001 • 

DANIEL CLEARFIELD ESQ jAIi 3 1 2001 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURGPA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0040 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by RICHARD HOTCHKISS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

FOLDER 



Formal Complaint Form 
Pennsylvania Public Utility Commission •JAN 29 2001 

, PUBUC UTILITY COMMISSION 
SECRETPl̂ S6BliHRÊ M>u may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone 

Name Roseann Bilardo 

Street/P.O.Box 5960 Jannette Street 

DOCUMEN 
...City Philadelphia State PA Zip 19128-1615 

County Philadelphia .Area Code/Home Phone 215-483-8673 
" 0 3 " R Area Code/Work Phone 215-991 -8464 

2. Name of company your complaint concerns: PGW 

3. What is your complaint? (Use additional paper if need more space). 
I just received my gas bill and it was double the amount that it usually is. 
I know there was a rate increase, but this is ridiculous. No one is home 

between the hours of 7:30 and 5:00, heat is kept at 55 degrees when no 
one is home, there are only 2 people in the house and we only wash 
clothes about 5 times a week. I RESENT HAVING TO PAY FOR 
PEOPLE WHO DO NOT PAY THEIR BILLS! 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper ifneed more space). 

LOWER THE RATES OR TURN THE GAS OFF IN HOMES WHERE 
PEOPLE DON'T PAY THEIR BILLS, THEN MAYBE THEY'LL PAY 
(EVEN IF THEY HAVE TO SET UP A PAYMENT PLAN). IT ISN'T FAIR 
TO THE PEOPLE WHO PAY THEIR BILLS TO BE PENALIZED FOR 
THOSE WHO DON'T 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowleiige. I understand that I could be punished under Pennsylvania State Law 
i f l pyrp^sely give false formation. 

January 26, 2001 

SignatiTre Date 

Continued on next page 

JAN 3 1 2001 

S 
m 



6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 31, 2001 

SUBJECT: R-00006042C0041 

DOCUMtNT 
OLDER 

TO: Office of Administrative Law Judge 

T 
FROMT^K^ James J. McNulty, Secretary 

I 

l s JAN 3 1 2001 

ROSEANN BILARDO 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 31,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURGPA 17101 

DOCUft 
FOLD R 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Doclcet Number R-00006042C0041 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ROSEANN BILARDO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

<r 

(SEAL) 

Certified Mail 
Return Receipt Requested JAN 3 1 2001 

JIH 



IVED Coot)2 
1 ^ 5 0 ^ J A N 2 9 2 0 0 , 

Formal Complaint Form • ni IDI ,, r.. ^ 
Pennsylvania Pubbc UtiUty Commission ^^"UTY 0™M$r-

Please Print: (you may also type your answers directly ont' 

1. Your name, mailing address and telephone number: 

Street^.O.Box 'Cdj J T ) A / r 3 5 ^ A ^ Apt #. 

2. 

3. 

4. 

State 

County 'L/€ /7 / jSy / l /A . / ) tg. Area Code/Home Phone 
' Area CodeAVork Phone 

Name of company your complaint concerns: _ 

What is your complaint? (Use additional paper if need more space)3 . i / ^ 

m JAN J 1 2001 
1 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

DOCUMtNT 
FOLDER 

5. You musi sign and dale your complaint below. 

The information I have placed on this form is true and coneci lo the best of my 
knowledge. 1 understand thai 1 could be punished under Pennsylvania State Law 
if J purposely give false information. 

Signature Date 

Continued on next page 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 31, 2001 

SUBJECT: R-00006042C0042 

TO: 

FRO 

Office of Administrative Law Judge 

James J. McNulty, Secretary 

m 
1 

JAN 31 2001 

BRENDA M. KINGWOOD 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

DOCUMh'W 
FOLDER 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 31, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURGPA 17101 

JAN 3 1 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0042 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by BRENDA M. KINGWOOD. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

DOC 
F0 

MiiiM 
DER 

JIH 



Formal Complaint Form 
Pennsylvania Public IJtiUty^ommission 

Please Prmt: (you may also type,your answers direc 

Your name, mailing address and telephone number: 

isiamc Samuel J. Munafo 

JAN 2 6 2001 

PUBLIC UTILITY COMMIS" 

it appears on your screen) 

Street/P.O.Box 3345 Holme Avenue 

City Philadelphia state 

Apt # n/a 

Pa. Zip 19114-3807 

County Philadelphia Area Code/Home Phone (215)-677-9682 
Area Code/Work Phone n/a 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 
My complaint is in reference to the recent and contemplated rate 
increases on behalf of the Philadelphia Gas Works. I challenge their 
math, which .greatly minimizes the projected increases for the "typical" 
residential heating customer. My january bill is almost exactly twice 
what it would have, been, had it.been computed with the old rates. At 
best, PGWs assertions are false, misleading, and insulting. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

First I would like to have PGW's receivables examined. If PGW is 
unable or unwilling to recover this revenue, I suggest they sell the paper 
to a private collection agency, and salvage enough to make the rate 
increases less severe. If this strategy seems unworkable, I'd like to see 
the utility privatized, as I don't believe it is being run very efficiently. 

You must sign and date your complaint below. 

knowledge. 1 understand that I could be punished under Pennsylvania State Law 
i f l pujgposcly give false information. 

Signature Date 

Continued on next page 

ffl 
D O C U ; , . 

JAN J1 2001 F O L U L I . 

VV9 



COMMONWEALTH OF PENNSYLVANLV 

DATE: JANUARY 31, 2001 

SUBJECT: R-00006042C0043 

DOCUMtiN! 
FOLDER 

TO: Office of Administrative Law Judge 

" i 7 

F R O M ^ y James J. McNulty, Secretary 
JAN 3 1 MOI 

SAMUEL J. MUNAFO 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

JANUARY 31, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

DOCUMEN 
FOLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0043 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by SAMUEL J. MUNAFO. 

This complaint, of which tlie attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
tlie complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

CT 

(SEAL) 

Certified Mail 
Return Receipt Requested 

5^ 
\ 

JAN 3 1 2001 

JIH 



FomiaJ CompJaiot F( 
Pennsylvania Public Utility t 

Please Print: (you may also type your answers directly omo a 

I . Your name, mailing address and telephone number: 

•cars un your f icrci jn) 

Name 1/1 

St rce t /P .O .Box^A^lO ^ f j / f t a J ^ S T Apt # 

State .J0h___ Zip JJM^£LZ. City lihtfrbti L^h. fY 

Cmri^£ift£>&Ls>L'fr Area Code/Home P h o n - f a / * 
Area Code/Work i n i o n e ^ / ^ - ^ ^ - / ^ ^ 

Name of company your complaint concerns: 2. 

3. What is your complaint? (Use additional paper ifneed more space). 

_ COS 
UA r 

ft 

4. What do vou want the Public Utilitv Commission to do about your complaint? L„-J. c-*/n „ J ». What do you want the Public Utility Commission to do about your complaint? ^y^- ^y j; 
(Use additional paper ifneed more space), .] '/(vco^/^eX'i 

5. You must sign and date your complaint.below. 

= • DOCUMLK 
FOLDER 

.w 

The information I have placed on this form is true and correct to the best of my 
knowledge, i understand that I could be punished under Pennsylvania State Law 
if ( purposely give false information. 

JAN J 1 2001 

' / Date 

Continued on next page 

HECEIVhU - T 

V 
SECREFARY'S BUREAU 



m COMMOIVWEALTH OE PENNSYLVANIA 

DATE: JANUARY 31,2001 

SUBJECT: R-00006042C0044 

TO: Office of Administrative Law Judge 

F R O M ^ J James J. McNulty, Secretary 

DOCUMEN 
FOLDER 

MAUREEN NOONE-MCGOVERN 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

JAN 3 1 2001 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

JANUARY 31, 2001 

JAN J i 2001 
DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0044 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MAUREEN NOONE-MCGOVERN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

FOLDER 
(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



Formal Complaint Form 
Pennsylvania Public Utility Commissijm .̂ 

Please Print: (you may also type your answers directly onto the f o m ^ ^ ^ ^ a r f e 

1. Your name, mailing address and telephone number: L / ( / 

your screen) 

Name TL 
Street/P.O.Box 

C 

'KOI J iorcas S-f, Apt# 

ity PhilA fkLhi,: State PA Zip / f / f J -

County l<wJ/]/ t ' / f t Area Code/Home Phone A j f - ^ d d - 7 / 
7 Area CodeAVork Phone £ t f - d l fc-.C6 f.^ 

Name of company your complaint concerns: PGW 

n 
fur 

What is your complaint? (Use additional paper ifneed more space). 

4. What do you want the Public Utility Commission to do about your complaint? L irriTinw-*^ 
(Use additional paper i f need more space). 

TO REFUSE AN EXTREMELY UNFAIR RATE INCREASE.THAT MAY 
ACTUALLY CRIPPLE OUR ABILITY TO USE GAS. 

5. You must sign and date your complaint below. 

DOCUMc'NT 
FOLDER 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

4^ Qtjjnu* -..MJ*, l-jii-oi 
Signature 

/ 

Date 

JAN 3 1 2001 
f 

Continued on next page 
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# # 

•6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: JANUARY 31, 2001 

SUBJECT: R-00006042C0045 

TO: Office of Administrative Law Judge 

FROM^-O"^ James J. McNulty, Secretary 

DOCUMtN 
FOLDER 

MARK & ILENE APPLEBAUM-SCHULTZ 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JAN 3 1 2001 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

JANUARY 31,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURGPA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0045 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MARK & ILENE APPLEBAUM-SCHULTZ. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

0 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

M 
JAIM 3 1 2001 

DOCUM 
FOLDER 



1-3.504^ 
Formal Complaint Form 

Pennsylvania Public Utility Commissi 31 200? 
Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: SECRETARY'S P' 

Name SfofirtW L f u l f i l }j i ) J / V T N 

Street/P.O.Box 13^ £ 

FEB 0 1 2001 County Pil, (st Area Code/Home Phone J/?T-7&-Jl£30 
Area Code/Work Phone J^l^- ^Sft '^OO 

2. 

3. 

Name of company your complaint concerns: P6uJ 

4. 

5. 

What is your complaint? (Use additional paper if need more space). 

IT /$ TtTVLj fZiOtCulouS -tf+g £79T5 f / / ^ 

W Tffe /fasn MOVTH - /TW Cft/v tfjSitt 60 

Cvee. tOOr~ a -///he - tio^J Da y/ou evf&cr 

Of OFPtc£ M#i&& ujiTu/oULpAr fyHg -76 /#/ ftic Trie&£ 
What do you want the'Public Utility Commission to do about your cdra^oXnl^yy^^^^J 
(Use additional paper if need more space). - — " / 

/a& Tife'~T//tef& j Uu^/t frf7l?& 

You must sign and date your complaint below. 

DOCUMEN 
FOLDER 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 

Continued on next page 

ftUMY{_ /^KatvOU^ff- fetid ? J 



ft 
COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 1, 2001 

SUBJECT: R-00006042C0046 

TO: Office of Administrative Law Judge 

DOCUMENT 
FOLDER 

: r - ^ J a FROM: r~>r James J. McNulty, Secretary 

JOANNE L. FRITZ 
y. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



• 

COMMONWEALTH OE PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 1,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

DOCUMcNi 
LDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0046 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JOANNE L FRITZ. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed'of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

5 

FFB01 

Very truly yours, 

James J. McNulty 
Secretaiy 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



"35 O O J4/V 
Formal Complaint Form 

Pennsylvania Public Utili^^^jinfuission ^ ^(/^ jp , ^ 

Please Print: (you may also type your answers directl^ &rftdA' ̂  

1 Your name, mailing address and telephone number: 

Name P\ ^ £ V\ ft 1?1T / ̂  L ^ 

3 ? 20o; 

' "'"4 

Street/P.O.Box _ 

Ci ty . 1 / 5 

5" 

State 

County Area Code/Home Phone ^ I 5 L ' S f X ^ j 
Area Code/Work Phone ^ K l * / - / i 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper i f need more space). . 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). ^ . ^ rT** 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if N I purposely give false information. 

//*?/>/ 
Signature Date 

m 
Continued on next page 

DOCUMtNl 
FOLDER 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 1,2001 

SUBJECT: R-00006042C0047 

TO: Office of Admini strative Law Judge 

FEB 01 2001 

FROMi^-O 7 James J. McNulty, Secretary 

CARRIE HARTSFIELD 
V. 

PHILADELPHIA GAS WORKS 

DOCUMfM 
OLDER 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 1,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

FEB 01 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0047 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by CARRIE HARTSFIELD. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
tlie complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

Very truly yours, 

James J. McNulty 
Secretary 

DOCUMtNT 
FOLDER 



£ - • 3 0 0 0,043 c<xW<9* HECEIVED 
Formal C o m p I ^ ^ ^ S ^ JAN 3 1 2001 

Pennsyhania Public Utility Commission 
PUBLIC UTILITY COMMISC 

Please Print: (you may also type your answers directly onto the form as it^p^S/tffiNyQi&isQrefeh') 

1. 

2. 

3. 

Your name, mailing address and telephone 

'4-

Name i\tf3hat-el / • \ f J I ( j ^ 

Street/P.O.Box ?V jLtfl-Ce S ' ' 
< 7 7 / 1 / / ' 

^h\l(?d<z(ph(&) State Zip t r^c j 

County j ^ J o J i f - , / p L t C ) Area Code/Home Phonec^<5~ " 2 £ ? ~ / S ^ 7 
T Area Code/Work Phone 

Name of company your complaint concerns: kj. (^Je ^2 Mtf. (^vvT^ ^ 0 ^ 1 - ^ 

What is your complaint? (Use additional paper if need more space). 

<f<£ 
PEB 0 1 2001 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

See ^ DOCUMiiN 
FOLDER 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely^ 

r w s / / / 

M. - 3Q ''Zoo { 
Date ' Signature 

Continued on next page 



What is your complaint? 
(1) My Gas Meter has not been read by the Philadelphia Gas Company in (8) eight 

months. The billing has been on Estimated Readings, which are not consistent 
with actual usage. In the most current. Estimated Reading, I have been billed for 
180 cubic feet of Gas not used. With the Outrageous Rate Hikes recently granted, 
I am not about to lend my money to the Gas Companv with no interest being 
paid to me. while they have the use of not only my money, but thousands or 
others to pav down their debts, cover operating cost or has been the case, iust 
waste and steal from the public! As an added insult they have the nerve to 
charge interest on the unpaid balance that the consumer does not pay for the Gas 
he did not use! Philadelphia Gas Co. list in the White Pages a telephone number 
that can be called to give an actual Meter reading. This system is automated, never 
speaking with a Real Person. It's my understanding by doing their job for them, 
the consumer should then receive a billing for that reflects actual usage. Of course, 
this never happens, as I personally have been trying for the last (6) six months. 

(2) Repairs to Heater: On December 15, 2000, my house heater became non 
functioning. I called the Philadelphia Gas Company for service and was informed 
they couldn't provide service until December 20^, between the hours of 7am & 
5pm. As the outside temperatures were in the low 30's, I thought a (5) five day 
wait for service from a company who has a Monopoly in this area to be 
outrageous! But as an captive customer my choice was limited to them or a private 
contractor. Being without heat I contacted a Heating Firm for service and within 
(1) one hour a Serviceman was at my home. After doing a quick check, I was 
informed I needed a new Heater at $2,500.00. Since the unit was only (6) six years 
old and I didn't have that kind of money, I just said "No Thank You" and was 
charged $119.00 for what amounted to nothing. This was not the fault of PGW,but 
I am now forced to endure the (5) five days of extreme cold. 

On December 20 l\ when PGW didn't appear for repair service by 
3pm, I called the Gas Company to double check on my Work Order and was informed 
that a Repairman was at most house at 12:01am on the 20 t h and no one answered his 
knock. Of course I pointed out that the appointment was for between 7am & 5pm on 
the 20* and that is when I had made myself available. PGW's position was more or 
less, "Tough Luck Buddy," we were there and we can not return until 23rd. Another 
(3) three days without heat was completely barbaric in light of the weather. I then 
called the Service Number aaain. This time I was informed the Repairman was at 
my house at 1pm on the 20 and got no answer. This now was an outright LIE, as 1 
had (4) four people in the house at the alleged time of the Repairman's House Call. 
Being desperate for heat and being totally unqualified I decided to try to repair the 
Heater myself with the help of a friend. Glory Be! We found a loose wire, tightened it 
and presto, I had heat. 



What do you want the Public Utility Commission to do about your complaint? 
It's my belief that PGW should be required to Read the consumers Gas meters at least 

every (2) months, thus giving an actual gas consumption and not this estimated readings 
they have been using to defraud the consumer into paying for unused product. Further 
more, it's my opinion that if PGW can not provide repair service on a timely basis, 
especially, in the Heating Season, they should be required by the PUC to contract Service 
Work out to Private Contractors. Since we in Philadelphia pay the highest gas rates in the 
Commonwealth, we should be entitled to a company who can provide services, at least on 
par with PECO, who service the suburbs of Philadelphia. 

The bottom line is that I, along with thousands of others serviced by PGW feel that 
because of the poor service and documented criminal acts done by Management, that the 
PUC should come in and take over the complete operations of PGW, excluding the Local 
Politicians, who in reality have brought these conditions to the public. 



6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name „ _ 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 1,2001 

FEB 0 1 2001 

SUBJECT: R-00006042C0048 

Office of Administrative Law Judge TO: 

F R O M C H James J. McNulty, Secretary 

DOCUMc'N 
FOLDER 

RICHARD T. FOX 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSIO 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 1,2001 FEB 0 1 ÛOI 
DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0048 OOCUMLN"! 

OLDER 
Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by RICHARD T FOX. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretaiy 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JEH 
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I >so 
Formal Complain 

Pennsylvania Public Utili 

HECEIVED 
JAN 3 1 2001 

fy/PUmC UTILITY COMMIS?' 

Please Print: (you may also type your answers directly onto 

1. Your name, mailing address and telephone number: ^ ^ { ^ / / ^ 

Name ^In^ftpej Gtre^rj SCrffC_ 
Street/P.O.Box Apt # 

City /%/ //y . State PA Zip M 

your screen) 

County Area Code/Home Phoneo^/^ 3 3 / - 3 3 < 0 £ 
Area Code/Work Phone 

2. 

3. 

3 Name of company your complaint concerns: ^ / l l / f t i A _5 ^cJ / ) / ^ / ^ J 

What is your complaint?, (Use additional paper if need more space). * 

4. 

r^M6 -h& recoup fosses -ho 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

a CD/npwi -Mt./ does PVT /nmatfe. /+s 

5. You must sign and date your complaint below. FN CK \ f\y' I " \ "Y 

UUUUrC M! 
The information I have placed on this form is true and correct to the bestrof rrry r \ 
knowledge. 1 understand that 1 could bc punished under Pennsylvania StfTtcM^k .̂ U 
i f I purposely give false information. 

R 

Date 

Continued on next page 

5 

01 



Od-b'ons 1 Mere, %>#//</ 60 no /oeM 7^ do SJD, *' 
XV ghou/d J)& mad 4 fid/jds AoaJ /7?A#y /tecpfe 
life 0(/<r£e/u££ y /%/ ift&r 6;ds //) fud1 aJi'fy 

po d5S••/)/.<>AouJ • Marty- fedpfc a/^c 
arre^r^ wMh -^e/r Sd/s^ / / S prcdad/y asvct^ 

(70% or w#fe //? /de ^/A/ P/?;/*. 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 1,2001 

SUBJECT: R-00006042C0049 

TO: Office of Administrative Law Judge 

F R O M r ^ T James J. McNulty, Secretary 

DOCUMif 
FOLDER 

JOANNE & GREGORY IRLICH 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

m 

FEB 0 1 2001 

! 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 1,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

DOCUMtNT 
OLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0049 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JOANNE & GREGORY IRLICH. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 
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COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 1, 2001 

SUBJECT: R-00006042C0050 
PFB 0 1 2001 

Office of Administrative Law Judge TO: 

FROM:—Y James J. McNulty, Secretary 
DOCUMtN 
FOLDER 

MR LOUIS IZZI 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your ofGce for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 1,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

FEB 0 1 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0050 

Dear Sir/Madam: 

DOCUMcN'l 
FOLDER 

A Complaint has been filed against you in the above-captioned matter before tlie 
Pennsylvania Public Utility Commission by MR LOUIS IZZI. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 


