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Formal Complaint Form 

Pennsylvania Public Utility Commission 

cr* Please- Print: (you may also type your answers directly onto the form as it appears on your screen) 

I' 

2. 

ctYour name, mailing address and telephone number: 

^ftame Kenneth Gold APR 0 5 Z004 

Street/P.O.Box 721 South 20th street 

City Philadelphia S t a t e PA 

Apt# 

Zip 19146 

County Philadelphia 

Name of company your complaint concerns: PGW 

Area Code/Home Phone (215) 735-5771 
Area Code/Work Phone (fi10) fi17-4fi75 

What is your complaint? (Use additional paper if need more space). 

proposed gas cost rate increase. Info provided by PGW states th 
typical bill for residential heating customer will increase from $120 to $ 
125 per month while PHA customer bill will go from $785 to $819 per 
month. Cannot understand why PHA bill would be so high. Who is 
paying the $800 per month (other PGW customers, taxpayers, other?) 
Who is monitoring this usage. PGW also needs to collect bills better 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

DENY THE PROPOSED RATE INCREASE. FORCE PGW TO 
BECOME MORE EFFICIENT IN COLLECTING BILLS, MONITORING 
ITS LABOR FORCE. 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

KENNETH P. G O L D ^ ^ ^ A 3/25/04 
Signature Date 

Continued on next page 

n 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265s HARRISBURG PA 17105-3265 

MARCH 31, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

M l 
APR 0 5 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0079 

Dear Sir/Madam: 
DOCUl 

FOLD 
A Complaint has been filed against you in the above-captioned matter before the 

Pennsylvania Public Utility Commission by KENNETH GOLD. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply , with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours. 

James J. McNulty 
Secretary 

tT 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
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LRormal Complaint Form 

2. 

3. 

4. 

Your name, mailing address and telephone number: 

Name Colleen Corcoran 

Street/P.O.Box 8148 Mora Street 

APR 0 5 2004 

Apt# 

City Philadelphia^ 

County 

State _ P A Zip __19136_ 

Area Code/Kome Phone 215-624-8782 

Area Code/Work Phone 

Name of company your complaint concerns: PGW 
DOCUMENT 

What is your complaint? (Use additional paper if need more space). 
I have heard that PGW is raising our gas rates to include noncollected funds from PGW customers. I highly 
oppose paying for someone's else gas. I pay for my own and that is all I can afford. If someone else does 
not pay their gas bills, turn their gas off, do not make me pay for it. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

I would like the Utility Commission to stop this action from happening. I do not 
agree with paying for someone else's gas. Actually, if this happened why 
wouldn't we all stop paying our bill and let someone else take care of it. 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

Signature Date 

Continued eft next page 
< ^ UJ 

£21 
R 6. C J If you are represented by a lawyer you must provide your lawyer's name, 
UJ 

o 
LU 
D-

s address and telephone number. 

s. 

UJ 
CO 



a* # 
Lawyer's Name. 

Street 

City State Zip_ 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 
717-772-7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 31,2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 o 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0080 

DOCUMEMT 
Dear Sir/Madam: 

A Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by COLLEEN CORCORAN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section'5.61 et seq!, as 
amended. 

Very truly yours, 

^ ' I j f l 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
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Formal Complaint Form 

Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. 

5. 

•CO 

Your name, mailing address and telephone number: 

Name M r * a n ^ M r s - Rober t S c a r p e l l o APR 0 5 Z004 

Street/P.O.Box 6427 P a l m e t t o S t r e e t 

City P h i l a d e l p h i a State PA 

Apt # 

Zip 19111 

County P h i l a d e l p h i a Area Code/Home Phone 
Area Code/Work Phone 

215 742 7377 

Name of company your complaint concerns: P h i l a d e l p h i a Gas Works 

What is your complaint? (Use additional paper ifneed more space). 
How dare the Ph i l a d e l p h i a Gas Works, a haven f o r 
patronage, thieves and t o t a l mismanagement, punish me f o r 
a l i f e t i m e of paying my b i l l s on time. I am r e t i r e d and 
even w i t h a senior c i t i z e n discount pay over $300.00 monthly 
i n the w i n t e r . I SIMPLY CANNOT PAY ANY MORE. THE REST OF 

THE PAYING CUSTOMERS ALREADY SUBSIDIZE MY BILL AND I APPRECIATE 
THAT, BUT I CANNOT PAY MORE AND NEITHER SHOULD THEY. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 
MAKE THE GAS COMPANY CLEAN THEIR OWN HOUSE. MAYOR STREET 
NEVER PAID HIS OWN BILLS, BUT HE SUPPORTS THIS ATROCITY. 
WE SHALL SEE WHOSE WELFARE YOU ARE SUPPORTING. 

I I f I M I IHi< L. . 
.1* * 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

MARCH 25 , 2004 
Signature Date 

Continued on next page 

u i 
CO 

u i 
O 
u i 
cc u-l cc LP 

\ 
0-



0 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 31, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 5 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0081 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MR AND MRS ROBERT SCARPELLO. 

„ This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 

.Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 



9 ft. 00 («?'S?d003 i 
Formal Complaint Form 

Pennsylvania Public Utility Com 

RECEIVED 

ZOO1! HAR 29 ftH 2- 06 Pennsylvania Public Utilitv Comin'ission \ . ! . , 
O U V^-'U LJ U 

S E C R E T A R V ' ^ ^ ^ - ^ ^ ' ^ O U 1 1 1 a y a ^ s o tyP e y o u r answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name - ^ ^ 3 ^ ^ , 3 7 -

V 
2. * 

3. 

4. 

W 0 5 2004 
Street/P.O.Box g o Q M ^ T ^ T ^ J ^ ^ S t A i S ^ t Apt # 

City ® Q ^ W ^ u S M g ^ ^ State 6vU- Zip 

Count>' Area Code/Home Phone Ŝ ST - J j 
Area CodeAVork Phone ac^- ? - ^ C ; 

Name of company your complaint concerns: S ^ ^ ^ c . - ^ _ 

What is your complaint? (Use additional paper ifneed more space). 

§ L S u ^ ^ ^ t ^ S b ^ S ^ - D - ^ J - o , - 0 3 ^ 3 ^ ^ V - c ^ 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper ifneed more space). ^ -^ooe»-JSisS> f ^ - * ^ r ^ M - i 3 ^ 

Yon must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

. & > , 

Signature Date 

Continued on next page 

n 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 31, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

APR 0 5 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0082 

DOCUMEN 
Dear Sir/Madam: 

A Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by EDWARD P PATANOVICH JR. 

This complaint, of which the attached is a true and correct copy, has been presented and 
fded of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 
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Formal Complaint Form • 
—-^•"Tvrvn^ 

Pennsylvania Public UtiIity^Commission_AJ 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

Your name, mailing address and telephone number: 

Name J 03 ^ R / fa, S~frof> y rCL, 

Street/P.O.Box j O ^ Z k . t / u ^ t / ?V<j f L r f c flvpbxA # 

City f h l /tu State PA Zip / f / ^ f 

APR 0 5 2004 

County Area Code/Home Phone < Z t ± ' X S ? - ^ * ? */• 
Area Code/Work Phone 

Name of company your complaint concerns: Ph / 1 £b, Qr ou S 1^0 S 

What is your complaint? (Use additional paper i f need more space). 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

5. You must sign and date your complaint below. 

i— 

o 
=JThe information I have placed on this form is true and correct to the best ^ / '^ [T 
5knowledge. I understand that I could be punished under Pennsylvania StateraW*-
§ i f l purposely give false information. 

Date 

Continued on next page 

ifl 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 31, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 5 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0083 

DOCUME 
Dear Sir/Madam: 

A Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JOSEPH AND RITA SYOPYRA. 

This complaint, of which the attached is a true and correct copy, has been presented and 
fded of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 



Formal Complaint^ray^ / p ^ 
Pennsylvania Public Utiliiy Commission c Utili w^o mm ission ^-

irectlvontolieTtxrilas it,aD Please Print: (you may also type your answers directly OritÔ the to£mjasjt/appeaTs'oi1-yo 

I . Your name, mailing address and telephone number: 

Name j y J £ ^ 0 ^ 9 Zr 

Street/P.O.Box C7 

City iki / /)• State 

Ĵ tP_ 
M Zip 

APR_0 o 2004 

County Area Code/Home Phone 3>SS~*-/«3 9—3 tiS-J 
Area Code/Work Phone 

2. 

3. 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

4 fl-/9.s R. /-CS 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signatu Date / 

Continued on next page 
CP 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 31, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

APR 0 5 2004 

RE: PA PUC vs PHILADELPHIA GAS WO 
Docket Number R-00049157C0084 

Dear Sir/Madam: 

A Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by GEORGE SPERDUTO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

KETT 
APR 0 5 Z004 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name DOCUMENT 
Street/P.O.Box Slf&QLf 0 e/*-' ^ LCLQ 1/ n 6 Apt-ff— 

City f h 11 Oi-cl^i fk/CL- State f_A~ Zip / 2 / ' l c / 

County 0^ Area Code/Home Phone 
Ar-ea-Code/Worl̂ -Phone 

2. 

3. 

Name of company your complaint concerns: P h / I ^ & ^ Q f ^ / ^ 

j . What is your complaint? (Use additional paper ifneed more space). , 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). . n „ i /) ~Ar- , ' ^ v ^ i 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of/py 
knowledge. I understand that I could be punished under Pennsylvania Stat^Law 
i f l purposely give false mformation. m 

Signature Date 

Continued on next page TO 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 31, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 5 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0085 

DOCUMEMT 
Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DIANE LEVY. 

This . complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa..C,S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
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COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 31, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE ^ APR 0 5 2004 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0086 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ELIZABETH ONEILL. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
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Please Print: (you may also type your answers directly onto the form as it appears on yottr scr.eer̂  ^ 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

1. 

2. 

3. 

Your name, mailing address and telephone number: 

Name Z k l X f i f i f H H O A [ £ l ^ 

APR 0 5 2004 Street/P.O.Box^^ ^ f l V Z ^ / Z b ' ^ T Apt #_ 

City f J / l L f i State fi^ Zip W 

County ( J S Area Code/Home Phone )6^ ffif-'fry^e^ 

Area Code/Work Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper ifneed more space). 

iT/fr yvfi-n'T us ro fpy fa ft. ffopLE yftic> \bb^T 
What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper ifneed more space). 

You must sign and date your complaint below."iHfff ft/CyW /-/^ W 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

3 - 1.2.-CrcJ-

Signature Date 

Continued on next page 

cr 
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6. Ifyou are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name j ^ h i ^ f t R f r 1 i R S A r U 

Street/P.CBox 1 ^ 0 g o . £ 3 1 ^ 6 ^ 

Citv ^tL\ft-(lg\^At'gl 

County 

State 

Apt# 

zip filte 

APR 0 5 Z004 

Area Code/Home Phone gH^'-^faj-Ml7U 
Area Code/Work Phone Klb -2>al-

2. Name of company your complaint concerns: 

3. What is your complaint? (Use additional paper i f need more space). 

X^. LctV âr î n§fvi4*iii.io^ c ^ o e ^ P.fc.uJ. k^qjoA 4o fceV rVs 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). J^o I c L ^ o Q l ^ \ 4 € / t o O ^ ti?l^A\ H + i ^ " 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature W Date 

CP 

:</> 

Continued on next page 

c t 
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6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street fegjidgjrH 

City State 

Area Code/Phone Number 

Zip_ 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OE PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 31, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE APR 0 5 2004 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS W O R K S f l f ^ I f t / I E N T 
Docket Number R-00049157C0087 U 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by EDWARD URBAN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this cornplaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty <" 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
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-Fprmal Complaint Form 

' 5 ^ 

o 
TO 

Your name, mailing address and telephone number: 

Name E W - e n e , XRo$s!<£ r r f i V ^ - e r/A / / - € 

V . ro 
TO cn 
-<. 
CP?" (. • co-
TO 
rn 
? 2 -

^3 
m 
o 
rr\ 

5 rn 

Street/P.O.Box Apt # 

City Ph! / ^ J ^ j p h t ' ^ State ID/?. Zip J ? / 3 ¥ 

County PPAJ-J^—L Area Code/Home Phone SlT P^/i-OJP^ 

Area C6de/Work P h o n e ' f ^ T ^ V - ^ C 

Name of company your complaint concerns: 'Vh !/u , f r d Si Vif(9 ^J/& 

/ ( f lowTTiais H o t h l j h t o>Nc) Should ^ 0 t /i y ^ n , 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). . 

'P0 ftf?t JPasS th^ jbill Ford- SurChai-j-e , 

. 1 s , 1 / ^ . . i r ' ^ r v 
— "•-/ rv- - / 7 / -f'*? 

W£ Br-z &h Co f.'/ed income, ^Hd CdnC ^ff*^ To V$ u 

5. You must sign and date your complaint below. ' *" y & O 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

Signature 

Continued on next page 

Date 

££2 

APR 0 5 2004 

DOCUMENT 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 31, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 5 Z004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0088 

Dear Sir/Madam: 

DOCUMEM 
FOLDER 

A Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by EUGENE AND ROSSEE GARDENI-HRE. 

This complaint, of which the attached is a true and correct copy, has been presented and 
fded of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

cr 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

N a m e ^ / f ff & X 
7\PR 0 5 2004 

Street/P.O.Box ^ P 7 , i*? f - t y l ^ ^ U Apt 

City L ~ -j State 

Countv f 7 / ^ / Z - ^ , Area Code/Home Phonej fgT? % lf9~'/>& 

Area CodeAVork Phone ~ 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper ifneed more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional pager i f need more space). 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information.. 

Signature Date 

Continued on next page 

c: o 
rn r 

^0 

O 

m 
o 



i 
6. Ifyou are represented by a lawyer you must provide your lawyer's name, address 

and telephone number. 

Lawyer's Name 
A 

Street 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 

A 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 31, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

APR 0 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0089 

Dear Sir/Madam: 

A Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by BARBARA L CEO 

This complaint, of which the attached is a true and correct copy, has been presented and 
fded of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours. 

cr 
James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



-A 

Formal Complaint Form 
Pennsylvania Public Utility Com ission 

U la 
Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

Your name, mailing address and telephone number: 

Name Ralph S. Caponigro 
APR 0 5 2004 

Street/P.O.Box 122 Watkins Street Apt # 

City Philadelphia S t a t e PA zip 19148 

Countv Philadelphia Area Code/Home Phone 215-389-5305 
Area Code/Work Phone 

Name of company your complaint concerns: Philadelphia Gas Works 

What is your complaint? (Use additional paper if need more space). 

The proposed increase to fund the deadbeats is unfair and unjustified. 
People have to be made responsible for their actions and if they won't 
pay their bills, they should have their service cut off. I should not be 
made to pay for people who won't pay (as opposed to people who 
can't). Stop punishing people who pay their bills, and start rewarding 
them by getting rid ofthe deadbeats. SHUT THEM OFF!!! 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

I would like it responded to in a timely manner by devising a plan to stop 
coddling the people who wont pay and stop punishing the people who 
do. There is definitely something wrong with that approach! Q Q Q y 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Continued on next page 



9 

6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name_ 

Street 

City State Zip. 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMOmVEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 31, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE /\PR 0 5 ?m 
PHILADELPHIA PA 19122 ^ 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0090 

DOCUMENT 
Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by RALPH S CAPONIGRO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
tlie complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

cr 
James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



• 

/ r\ \ 

Formal Complaint Form\J 
Pennsylvania Public Utility Commission a 

i o n J U 

Please 

1. 

Print: (you may also type your answers directly onto the form as it appears on your screen) 

Your name, mailing address and telephone number: 

Name QJt/f/i O i l n Ntiif LL APR 0 5 2004 
Street/P.O.Box 

City. dlLAdphlH State _Q_ 

Apt # 

Zip f9//&m 

County PhiLd d / z l f h t * Area Code/Home Phone Jt/jT- 6 ? g-Q 
Area Code/Work Phone 

Name of company your complaint concerns 

What is your complaint? (Use additional paper ifneed more space). 

del Ph/A 

uh/cJi /s T/)e//e KbPcri&thLt 7v T2> CoPfcT^ 

PeofiLe ,̂ b f / k beMugZs P . & I J J D ^ / T Col/^cT f/ /em 
What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper ifneed more space). 

/(o^Tk/oT P / I JACIQIM/A G A S UJCS/VAT fee/?? /QtJd,/^ 
P^ GftM&c f o /77 V hi / / 

f htez, <ON f/xeo /N/JNGtf7/)///}?& fc MV my 
te^^/ts /} ^feu&Z^ So J— 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 

)osely eive false information. 

Date 

Continued on next page 



# m 

6. I f you are represented by a lawyer you must provide your lawyers name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 31, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 5 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0091 

Dear Sir/Madam: 

DOCUMENT 
FOLDER 

A Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JOSEPH O'DONNELL. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



R OA 9 l$7,Cocw 

/ n i D 
Formal Complaini Kara: i \ 

Pennsylvania Public Utility^onmii 

fib fe"1 

>sion 

2. 

3. 

4. 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

ling address and telephone numbef: Pi n r\ 

, ./C/MtC U.A?J/xJ^ U0CUM 
Street/P.O.Box 

State ^ A • 

Name EA/r 

City r + h / A > - State • Zip / / /"76 

County Area Code/Home Phone 
Area CodeAVork Phone 

ziP /T/7g 

Area CodeAVork Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper ifneed more space). 

' : i nt^TMsx. PfjDp6£,uJhh fr££v07fyyU 

) 

5. You must sign and date your complaint below. 
0 7 2004 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature U Date 

Continued on next page 



6. Ifyou are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name_ 

Street Plgd ?(/L A/tf P^//^ ^ ( j O ) JUlt^b 0/j£ 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE ^C/C UMF^IT 
800 WEST MONTGOMERY AVENUE .C O / ' 
PHILADELPHIA PA 19122 U[ f ) F H 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C00092 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MICHAEL WANHMGER. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs A P R 0 7 20(14 



0049157 £0093 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the.form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name Joseph R. D'Amore Jr. 

5. 

i n 

ui 
o 

Street/P.O.Box 463 Monastery Avenue 

City Philadelphia state _PA_ 

Apt # 

Zip 19128. 

Countv Philadelphia Area Code/Home Phone 215-483-5677 
Area Code/Work Phone 91 R-737-7afifi 

Name of company your complaint concerns: Philadelphia.Gas,-Works (PGW) 

What is your complaint? (Use additional paper if need more.space): 
PGW sent me a "Notice of Proposed Gas Cost Increase" for the 
purpose-of recovering costs associated with'uncollected'billed-" • 1 

revenues. I stronly oppose the approval of this rate increase by the 
PUC. I feel it is unfair for PGW customers like myself who consistenly 
pay their bills on time and in full to be called upon to pay for the usage 
of other customers who have not paid for the product they used. 
(Continued on attached sheets 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

I strongly urge that the PUC oppose and not approve the proposed rate 
increase sought by PGW to cover the costs of uncollected billed 
revenues, This rate increase was requested by PGW to take effect on 
September 1, 2004. 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I p̂ uposely give falpê  information. 

1/L ^ - i - 7 

S^gn t̂ur Date 

Continued on next page 

APR 0 7 2004 

3 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
" and telephone-number.-' 

Lawyer's Name. 

Street 

City ; State • . - • " : Zip. 

Area Code/Phone Number - : : ^ 

rMail to: " :. 
Secretary 
Pennsylvania Public Utility; Commission . 
P. O. Box 3265 
Harrisburg, PA l'7105-3265 

For more-information, please contact the Secretary's Bureau at 717-772-
7777.-

• t- • • 



(Continuation of my response for answer number 3) 

I fear that more and more PGW customers will not pay their gas bills if they feel that 
paying customers will be responsible to cover their PGW's costs resulting from 
uncollected billed revenues. 

Where and how can this cycle of rate increases end for responsible, paying PGW 
customers? I feel that my gas bills will continually increase year after year in order for 
PGW to recoup ever increasing uncollected billed revenue costs from an increasing pool 
of delinquent PGW customers. 



II • 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C00093 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JOSEPH R D'AMORE JR. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

<r 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



049157,(1 C W 

Format Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name 

Street/P.O.Box _ Apt # 

Citv'Ph 1 1 ft State _PB__ Zip 1 ^ 1 ^ 

2. 

3. 

County V V ^ v \ Area Code/Home Phone. 
Area Code/Work Phone " 

Name of company your complaint concerns:. 

What is your complaint? (Use additional paper i f need more space). 

the requested r ^ c ^crcq^QOCUME/VT 

Q 
Ul 
> 

UJ 
O 
i-Li 
r v -

CO 

C o 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper ifneed more space). 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give ^ilse information. 

Signature 

-e, 

Date 

Continued on next page 

<c 
or 

> 

LU 

o 
U J 

APR 0 7 2004 
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6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

^fi^QhoLrd Ho Lawyer's Name_ 

Street 

r.itv "phi [ex State Zip. 

Area Code/Phone Number ma. 
Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

DOCUMEN 
0 R 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C00094 

Dear Sir/Madam: 

• A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by VICTORIA T LAWSON. 

This complaint, of which the attached is a true and correct copy, has been presented and 
fded of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
APR n ' ?on4 



:4 

<0 
®°000ii915¥Coo<t5 

Formal CompIain^^Vj^Y^ 
Pennsylvania Public t/tilihi Conimisfeib 

^C^ft^se Print: (you may also type your answers directly onTo tneTorm aSiVkppfears-oh-your-SGFien) 

Your name, mailing address and telephone number: 

Name Jacqueline Lewis DOCUMENT 
Street/P.O.Box 47 N. 46th Street Apt# 

Citv Philadelphia State PA Zip 19139 

Countv Philadelphia Area Code/Home Phone 215 382 2610 
Area Code/Work Phone 91.5 47.? 7451 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

PGW's request to increase Gas Cost Rate (GCE) to recover cost 
associated with increases in it incollected billed revenues (people who 
do not pay their gas bills). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

I want the PUC to deny PGW's requst to increase the GCR that will 
affect us customers who do pay their gas bill wach month. It is not fair 
for us to incur the cost of someone else's gas usage. No one is paying 
for the gas that I use and I should not have to pay for anyone else 
usage but my own. (see additional attached) 

J 
You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge^! understand that 1 could be punished under Pennsylvania State Law 
if I purpysfly give false information. 

Signa 

^ivc id lit iiuuLiiiaiivii. 

Date 

Continued on next page 

APR 0 7 2004 7> 



' V 
(0 

I can barely pay my bill and should not have to pay for someone else. This is an asinine 
solution to the problem and will give paying customer, like myself, no incentive to pay if 
the cost can be delegated to others. 
PGW must find another solution to make delinquent customers pay, as this proposal 
is unfair. 



'1 

II 

6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street ; 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



<0 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

DOCUMENT 
OLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C00095 

Dear Sir/Madam: 

A Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JACQUELINE LEWIS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 

Tl 
APR 0 7 2004 



R=000A9 1 57C009G 
Formal Complaint Form 

Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name 

Street/P 

City 

.O B o / ^ A p t # 

i fr / tAQBtSMA s t a t e Z i p 

DOCUMENT 
-^LDER 

/?/' 7 
County Area Code/Home Phone ^ 5 

Area Code/Work Phone JkiS" VV/ % 

Name of company your complaint concerns: 

tv 

What is your complaint? (Use additional paper ifneed more space). 

frf /nA&£H cf £004, fi&Qj, S£NT t/vr/c-ej TO ^L 

To SAJt ffrOJ ftotn Ttf£/tf~ tfvfrZ- PtTfi^rT, 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

5. You must sign and date your complaint below. 

The infonnation I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could bejjimished under Pennsylvania State Law 
)if I purposely give fajafe information. 

^ Date 

Continued on next page 

APR 0 7 2004 



/ 7~ 

W n , ^ ^ / r „ ^ ^ ^ 

J'o/VSO^e /MAXE- ^OfT?^ JfefOSS: y-Q <£(/£jCY<7<0<r r/YrtT 

/??0\Jtri& OUT of Ttf€~ C/rY/ 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C00096 

Dear Sir/Madam: 

A Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by STANLEY J KOMOROWSKI JR. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours. 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



049157CCW?7 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

DOCUMEN 
FOLDER 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name AlJh/A 

Street/P.O.Box 7 / / g U)ALK(J 

City Ptfjlt State jP/L 

Apt# 

Zip 11/3S 

County Area Code/Home Phone 
Area CodeAVork Phone 

2. 

3. 

4. 

Name of company your complaint concerns: f^/J /LA- Q- f\S U/^jk $ 

What is your complaint? (Use additional paper if need more spaceft-^ 

5/^ //?/>! A F'/Xt-P //YceP?^ -r / Atf*. T# ?Ay f ' f i 
P/l^tftj-pT/trts ^ ^f fs/tfvs. TtfAwtc, yef /yA-iTX-e-vcr r** , 

What do you want the Public Utility Commission to do about your complaint? //& f~//JAfG- ' 
(Use additional paper ifneed more space). 

Ci/AnP psivnt TH*> feefl*. tftT f j / j / i f f p 5T<?f 

5. You must sign and date your complaint below. 

-—̂  The information I have placed on this form is true and correct to.the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 

- ^ i f I purposely give false information. 

Date 

•ontjftutd on next page 

APR 0 7 2004 



6. Ifyou are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 1, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C00097 

Dear Sir/Madam: 

• * A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ANNA M JACOBY. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S.,-requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or-comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



• 

04 9157000?? 
Z ] 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

DOCUMENT 
f-'CLDER 

Please Print: (you may aiso type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 
Name 4^^^ ^ /J & R 

StreetyP.O.Box H ^ f ^ Lofcl/L/Q ^ f 

City State fl/h 

Apt# 

Area Code/Home Phone ̂ Q. /J ' ^ £ $ 3 - ^ ? 7 £ 
Area CodeAVork Phone ^ L - g ^ t ^ i L , 

2. 

3. 

County f t - $ 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). . 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). / 

You must sign and date your complaint below. J&^l&i^^ & / f 2 * ^ . / ^ P ^ ^ 

The information I have placed on this form is true and correct to.the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

o 

VP 

^ if I purposely give false mformation. 

^Signature ^ Date 

Continued on next page Tl 
APR 0 7 2004 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name_ 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

DOCUM 
FOLD 

N 
FP 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C00098 

Dear Sir/Madam: 

• • A Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MARGARET CURRAN 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 

CT 

APR 0 T 2004 



1 R-00049 li7CD0l<j 

Formal Complaint Form 
Pennsyivania Public Utility Commission 

[ 

D 
Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name Samuel J. Munafo = 

2. 

3. 

4. 

Street/P.O.Box N/A Apt# N/A 

Ctty Philadelphia State Pa. Zip. I&l 14-3807 

Countv Philadelphia Area Code/Home Phone 215-677-9682 
Area Code/Work Phone 915-fi77-Qfifl9 

Name of company your complaint concerns: N/A 

What is your complaint? (Use additional paper if need'more space)." - : 

Proposed increase in rates in order to compensate PGW fbrnon-paying 
consumers of their product/services is unwarrented and abusive to the 
law abiding customers. Not enough is being done (by PGW) to identify 
the cheaters nor is there a comprehensive plan to achieve collection of 
the owed money. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

Put a stop to this confiscatory action, and get some (valid) answers to 
pertinent questions relating to this ongoing problem. 

5. You must sign and date your complaint below. 

The information J have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I pipposely giva-fajse information. 

APR 0 7 2004 

Date 

Continued on next page 
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6. Ifyou are represented by a lawyer you must provide your lawyer's name, address 
: and telephone number.. :'• 

N/A , 
Lawyer's Name. 

Street 

City 1 _ 

Ared Cbdd/Phohe Number 

State Z ip„ 

Mail to: . • " - 1 - '' -
Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 

Harrisburg, PA 17t05r3265 ' •' 

... .. For more infoi™ati.on,'p^se;coiitact;the Secretary's Bureau at 717-772-
^7777. - . S V 1 f'^S^-'-Z' . !' • : " r' ' 

I . T . - j l • / 



• f 
Samuel J. Munafo 
3345 Holme Avenue 
Philadelphia, Pa. 19114-3807 
Phone-(215)-677-9682 
anonimoose 1 @y ah oo.com 

Monday, March 29, 2004 

Secretary, 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, Pa. 17105-3265 

Dear Sir: 

A few years back, I had the opportunity to attend a public hearing, and ask some 
questions that attempted to address some of the problems faced by a cash poor PGW. While I 
was afforded every opportunity to present these questions, none were responded to with an 
answer - valid or otherwise. 

I shall attempt to reproduce these queries in the order that they were presented. 

(1) I first asked what the amount ofthe delinquent receivables was. After a brief 
consultation, it was admitted that no one representing PGW had the answer. 

(2) When I asked what part of the money was owed by individuals, commercial 
enterprises, non-profits, or governmental agencies, the question was greeted by a modest amount 
of hostility, but nothing that could be construed as a meaningful reply was offered. 

(3) When asked what efforts had been employed to collect these debts, it became obvious 
that i f indeed there was a plan, it was more than likely, still a work in progress. 

(4) Then it was suggested that perhaps the only solution to the dilemma was to sell off 
this debt to a collection agency, and get as much return as was possible. Getting even a dime on 
the dollar was more than PGW's inaction was going to receive anyhow. Furthermore, collection 
agencies that can't collect what revenue is due them usually resort to seizing and selling off the 
assets of debtors. Even the hardest of deadbeats want no part of that. This proposal also, did not 
receive a yes, no, or maybe. 

These questions and suggestions are as pertinent now as they were then. I would like 
them to be taken seriously, by both the PUC and PGW. 

Respectfully, 

Samuel Munafo 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7} 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

DOCUMENT 
FOLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C00099 

Dear Sir/Madam: 

A Complaint has been- filed. against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by SAMUEL J MUNAFO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52. Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 

cr 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0100 

Dear Sir/Madam: 

A Complaint has been' filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by STANLEY J RYCHLICKI 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsyivania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as. 
amended. 

Very truly yours. 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs APR 0 7 2004 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1 Your name, mailing address and telephone number: 

Name S ^ r j l E j f ^ j t k i ) c / C / 

Street/KOBejf & / f l ^ f f ) ( ; / 3 £ P P Y S f ^ U i 

City ^ j / A - State ' Zip / ^ / 3 < 

"BOLDER 

County Area Code/Home Phone /^TX'^OS^—^ / 7-
Area CodeAVork Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper ifneed more space). 

IS, 

Q 
LU 
> 

UJ 
O 
I U 

o: 

CO 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). , 

You must sign and date your complaint below. 
APR 0 7 2004 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. . / 

Date / 

ZD 

cc 
CJ; 
L I J 
CO 

Continued on next page 
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6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 
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R-OG 01,915760101 

FormaJ Complaint Form 
Pennsylvania Public Utility Commission 

DOCUMEN" 
FOLDER 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name 

Street/P.O.Box 4 - ^ } - q X Q O J J M 

City K j ^ j t j J L ^ c — ^ 

County _ 

State p f j - Zip / 9 / 3 £ 

Area Code/Home Phone ^ L j L S L b ^ h S f $ 3 S 
Area CodeAVork Phone -^T-f -yf " ^ 

2. Name ofcS^any^our complaint concerns: ^^Zu-

What is your complaint? (Use additional paper if need more spatfe). 

What̂ flo you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). ^ ^ jnai paper u uccu mure spauc;. ^ 

5. You must sign and date your complaint below. 

l i e information I have placed on this form is true and correct to.the best of my 
l^wledge. I understand that I could be punished under Pennsylvania State Law 
i£?§ purposely give false information. 

o A 7 
Date 

Continued on next page J6 SEt 

00 

APR 0 ? 2004 1 
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6. Ifyou are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name ^-jL-^Lt-^-JL^ O— ^JUAj-^-fJ^e_ j 

City State Zip_ 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



ft 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

DOCUMENT 
F0L0FP 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0101 

Dear Sir/Madam: 

-A Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MARY WANINGER 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this .complaint or,comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

Very truly yours. 

James J. McNulty 
Secretary 

APR 0 7 2004 

dbs 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Street/P.O.Box f £ ) £ L o C u L ^ h A s / * - ^ Apt # 

City Pkt (A, State Pfc Zip /<?} 3$ 

County Area Code/Home Phoned;X- f t y f "^12-(f 

Area Code/Work Phone 

2. Name of company your complaint concerns: 

3. What is your complaint? (Use additional paper ifneed more space). 

4. What do you want the Public Utility Commission to do about your complaint? I 
(Use additional paper i f need more space). 

5. You must sign and date your complaint below. u ^ f-bbfi- p^yo/^^. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature / Datfe 

Continued on next page 
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6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105̂ 3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE:- PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0102-

Dear Sir/Madam: 

- A Complaint has been filed against you in the abovercaptioned matter before the 
Pennsylvania Public Utility Commission by MARY WINSTON. ' 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania.Public Utility-Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

APK 0 8 /004 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs FOLCE 
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Formal Complaint Form 
Pennsylvania Public Utility Commi 

frt\ 
ISSfDlf 

Please Print: (you may also iype your answers directly onto the form as it appears on your screen) 

Your name, mailing address and telephone number: 

Name ft .^F #1^ C S p i f i f j E A . 

Street/P.O.Box 

City f / J , / / ) / / » / / , A Siaie . Zip / ^ 6 > 

County M,/</£-//>/// Area Code/Home Phone JA.'-J>?<F' 

Area Code/Work Phone A> * >̂ •£ 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 
4 

f t t /?•>//£ y h f i f c/i^'r' /J s"*?" f r f ' K t" * 

f f y - f t e T h ' f / /> / ' 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

, f f 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false mformation. t 

ignature Date' 

Continued on next page 

APR 0 8 2004 
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6. Ifyou are represented by a lawyerN ôu must prcjVide your lawyer's name, address 
and telephone number. 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania PubJic Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0103 

Dear Sir/Madam: 

' A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ROBERT C STERNER JR. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretaiy 

(SEAL) DOCUMENT 
Certified Mail 
Return Receipt Requested 

dbs 

FOLDER 

APR 0 8 Z004 



I B 

15 
1 

- V- /j 
Formal Complaint Form 

Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name " T , ^ o T H / f t ^ e ^ i S 

Apt #_ i Street/P.O.Box 35*3 1 t^^ievUOAA ^ / . 

City f>tf iL, iq- State P f t Zip I 9 (3 L-

County Area Code/Home Phone - j ^ z . / (22. 

Area CodeAVork Phone 

Name of company your complaint concerns: - j ^ j j i 

"What is your complaint? (Use additional paper if need more space). 

fv\o«ot,^ TO pfly irO^ p^puti. Ho po VJOT p/9y T l j , ^ B^lS 

o f f ^ ^ A / r c P ^ w / f c s , * / 2 i^i/ice, 
4. What do Vou want the Public UtmtyUommission to do about your complaint? 

VJe-d •> 4 ' W h a t ^ y o u w a r i f p u b U c uti^ty-

(Use additional paper if need more space). 

A err 
5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

I D 

o ĉ J Signature 
3^ 3 

2. 
UJ 
O 
u i cc 

CO 

Continued on next page 

APR 0 8 2004 
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6. Ifyou are represented by a lawyer you must provide 
and telephone number 

Lawyer's Name 

Street 

wyer's name, address 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 1, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0104 

Dear Sir/Madam: 

1 A-Complaint 'has been' fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by TIMOTHY A MYERS 

This complaint, of which the attached is a true and correct copy, has been presented and 
fded of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52-Pa.- Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

APR 0 8 2004 DOCUM 
FOLQE! 


