@
R - 00049157 0077

%Your name, mailing address and telephone number:
ul
Yame Kenneth Gold

Formal Complaint Form
a Pennsylvania Public Utility Commission
Prd L . .
-\-_1—-) o Pleasg Print: (you may also type your answers directly onto the form as it appears on your screen)
o -
= —
2 %
o =
=

Street/P.0.Box 721 South 20th street
City Philadelphia

Apt #

State PA
County F’hlladelph:a

Zip 19146

Arca Code/Home Phone (215} 733-577 i
Name of company your complaint concerns: PGW
3.

Area Code/Work Phone {810) 817-4675

What is your complaint? (Use additional paper if necd more space).

proposed gas cost rate increase. Info provided by PGW states th
typical bill for residential heating customer will increase from $120to $

FOLDER

125 per month while PHA customer bill will go from $785 to $819 per
month. Cannot understand why PHA bill would be so high. Who is
paying the $800 per month (other PGW customers, taxpayers, other?)
4,

Who is monitoring this usage. PGW also needs to collect bills better

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

ITS LABOR FORCE.

DENY THE PROPOSED RATE INCREASE. FORCE PGW TO
BECOME MORE EFFICIENT IN COLLECTING BILLS, MONITORING

You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. [understand that [ could be punished under Pennsylvania State Law
if | purposely give false ;ﬁrmation.

KENNETH P. GOLD

3/25/04
Signature

Date

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

HOCKETER)

APR 05 2004 =2

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-0004%157C0079
DOCUMéﬂ.
Dear Sir/Madam: F O L D E R

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by KENNETH GOLD.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint. '

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply.with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o M

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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‘ l,,‘ R~ 0004q157000&0

o @ M i
J\A \ﬁormal Complaint Form

Please Print.

o

1. Your name, mailing address and telephone number:
Name  Colleen Corcoran
Street/P.O.Box ___ 8148 Moro Street Apt#
City __ Philadelphia State  PA__ Zip__19136_
County Area Code/Home Phone __ 215-624-8782

Area Code/Work Phone

. DOCUMENT
2. Name of company your complaint concerns: PGW

What is your complaint? (Use additional paper if need more space).

oppose paying for somecne’s else gas. [ pay for my own and that is all I can afford. If someone else does
not pay their gas bills, turn their gas off, do not make me pay for it.

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

| would like the Utility Commission to stop this action from happening. | do not
agree with paying for someone else’s gas. Actually, if this happened why
wouldn’t we all stop paying our bill and let someone else take care of it.

5. You must sign and date your complaint below.

The information | have placed on this form is true and correct to the best of my
knowledge. | understand that | could be punished under Pennsylvania State Law

if | purppsely give false information. .
&(M j/m-w ?%T//f/

Signature Dat

Continued of next page

o o

e Q_"_ . . ,
a 6. ™NIf you are represented by a lawyer you must provide your lawyer's name,
=, & address and telephone number.
T o
— o . E
=S
i P -
e = 5

S o
= w2

FOLDER

I have heard that PGW is raising our gas rates to include noncollected funds from PGW customers. 1 highly



N @ @

Lawyer's Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at
717-772-7777.



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004
GREGORY ] STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

o DOCUMENT
. FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by COLLEEN CORCORAN.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa: C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs



if I purposely give false information.

. @
S " A R —00049/5’70(%81

Formal Complaint Form
Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)
Your name, mailing address and telephone number:

GRETEIR
.i‘ .: @ | |
Name Mr. and Mrs. Robert Scarpeilo APR 0 5 7004 4

Street/P.O.Box _ 6427 Palmetto Street Apt#

City Philadelphia State PA Zip 19111

County Phlladelphla Area Code/Home Phone 215 742 7377
Area Code/Work Phone
2. Name of company your complaint concerns:

3.

Philadelphia Gas Works
What is your complaint? (Use additional paper if need more space).
How dare the Philadelphia Gas Works, a haven for

patronage, thieves and total mismanagement, punish me for
a lifetime of paying my bills on time.
in the winter.

I am retired and
even with a senior citizen discount pay over $300.00 monthly
I SIMPLY CANNOT PAY ANY MORE. THE REST OF
THE PAYING CUSTOMERS ALREADY SURBSIDIZE MY BILL AND I APPRECIATE

THAT, BUT I CANNOT PAY MORE AND NEITHER SHOULD THEY.

What do you want the Public Utility Commission to do about your complaint?

(Use additional paper if need more space).

MAKE THE GAS COMPANY CLEAN THEIR OWN HOUSE. MAYOR STREET

NEVER PAID HIS OWN BILLS, BUT HE SUPPORTS THIS ATROCITY.
WE SHALL SEE WHOSE WELFARE YOU ARE SUPPORTING.

You must sign and date your complaint below.

DOCUME:
FOLDER

The information I have placed on this form is true and correct to the best of my

el oy tl,

knowledge. I understand that I could be punished under Pennsylvania State Law

MARCH 25,

2004
Date

Continued on next page

(53]
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004

GREGORY J STUNDER ESQUIRE g.% e KETER
800 WEST MONTGOMERY AVENUE 27
PHILADELPHIA PA 19122 APR 0 5 2004

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0081
DOCUMENT
Dear Sir/Madam: FO LD EH

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MR AND MRS ROBERT SCARPELLO.

.. This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
.Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended. )

Very truly yours,

Yoo F Uty

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs



ED ¢ R - 00 0¥ 7157 C‘,()ch
RECE

. Formal Complaint Form
7004 HAR 29 AH 2 06 Pennsylvania Public Utility Com

'j
%
Fﬂ

\
lon
- Ls it \,\-‘: \J ‘

SE CRE]: AR'YLglejngEnhU (you may also type your answers directly onto the form as it appears on your screen)

1. Your name, mailing address and telephone number:
Name GS-\-\J‘M\-& ® + @&W&\) Q\,—D _
Street/P.0.Box 50/ > MO RTh 137 2 &Fabel Apt#

City_ D000 £.,5 W0a. State v Zip 17 /~380 5

County Area Code/Home Phone /& - 333 D3, )
Area Code/Work Phone 3¢.D- 92 5 ~83¢)

2. Name of company your complaint concerns: e e Sé%—‘m“&a/

3. What is your complaint? (Use additional paper if need more space). i
DS iy (SN n@u
4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space). _9_\&\,,, s I

mwm “ﬁt&%\w Qbm S, ‘Egﬁ\ Sl - ‘m%

q)db%%w&m%‘w

Ln

Yon must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

ERosern D & M&L B]m&“)'a\eog

Signature Date

Continued on next page

D CUNN..
1 1 DER
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004

GREGORY J STUNDER ESQUIRE % @@E%%EE = ::.' |

800 WEST MONTGOMERY AVENUE Y apR 05 2004
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0082 DOCUMENT
FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by EDWARD P PATANOVICH JR.

Dear Sir/Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint. _ _

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e & MY

James J. McNuity
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs




R -00097/57¢C OO&B
Formal Complat@D @ NAH:
Pennsylvania Public Utlllty,CommISSI

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

Your name, mailing address and telephone number

1. )
Name _Josezh & Ryfa STopyra

Sweet/P.0Box (035 2. Hyw L (WG Fourk Brenm
ciy Phila State _'P/? zip_/G/R Y
County Area Code/Home Phone R /3 - 2§ P2 ¥ 7 %
Area Code/Work Phone
s | S

Iy

a

2. Name of company your complaint concerns

3. What is your complaint? (Use additional paper if need more space)
What do you want the Public Utility Commission to do about your complaint?

4.
(Use additional paper if need more space).
FYNE A
L ENT

LJ/\\LJ

You must sign and date your complaint below
SER

5.
SThe information 1 have placed on this form is true and correct to the best
u_;knowledge I understand that I could be punished under Pennsylvania State

dAS-pY

Date

Eif1 purposely give false information.

RECEIVEpD

AOHAR 29 gy 5. g
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0083

DOCUME, ..
Dear Sir/Madam: | FO LD E R

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by JOSEPH AND RITA SYOPYRA.

This complaint, of which the attached is a true and correct copy, bas been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.
Very truly yours,
Sfoeme S &WM&}
James J. McNulty
Secretary
(SEAL)
Certified Mail

Return Receipt Requested

dbs




R-OOO*f“Y’S”CODM.

Formal Complain orm ﬂ
Pennsylvania Public Utili

Commlssmn
Please Print: (you may also type your answers directly @the
1.

A
TSN
orm as it appears
Your name, mailing address and telephone number:

~——’
Name /-r

—~0L~q /= S PERD J(—
Street/P.0.Box_J.X% (7£

1By /B/ ERRY ﬁpﬂ@
/
cv_Phye 2

State
County

APR O 5 2004

zin_ [ 7/57¢
Area Code/Home Phone 2/5~/, 37 —3 08/
Area Code/Work Phone
2. Name of company your complaint concerns
3.

o RIS

What is your complaint? (Use additional paper if need more space).

You must sign and date your complaint below

\_)
The information | have placed on this form is true and correct to the best of my
knowledge. I understand that [ could be punished under Pennsylvania State Law
if I purposely give false information

Signatu

Continned on next page

CUMENT
D%OLDER

3
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004

GREGORY ] STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

OCKETER
" APR 05 2004
RE: PA PUC vs PHILADELPHIA GAS WOR

Docket N‘:linber R-00049157C0084 ﬁ@CU MENT

FOLDER

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by GEORGE SPERDUTO.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e LY

James J. McNulty
Secretary

(SEAL)

Certified Matil
Return Receipt Requested

dbs




2.

3.

. What is your complaint? (Use additional paper ifneed more space).
(;E gt Ll e Vg T /Q.D,opﬂ.e/

Please Print: (you may also type your answers directly onto the form as it appears on your screen)
1.

R-0004W5700a%
j'%
it ?'

Formal Complaint Form
Pennsylvania Public Utility Commission

iy

OCKETER:

APR 05 2004 ™

Your name, mailing address and telephone number:
Name

Diane Lev’y

DOCUMENT
Street/P.O.Box 5—3'4?01-{ De/cdf’& Lan J,{ 16 ﬁ%’,{_#—— FOEDEH
City £ h /a.c/e-/'pém_ State /A Zip
County /p/) ! /&

[ 901
Area Code/Home Phone é /5) ol f/“J-Pé?ﬁ
Area-CodeWork-Phone

Name of company your complaint concerns: F /)/ / a- Gas WorHs

——

'1661'\-!1- A

' ﬁ _,&:_ Nearrsd ' 2a. /1_;174)
'_Mﬂﬁ@m :

: L Qe
S Mww%%
ot Dl are L J'-*M‘:ﬁi'/ A
M-_% _@M@WW 7 Ul/;‘é,,"::’
2. imealaaie #MMM"-— WMM o
What do you want the Public Utility Commission to do about your complaint?
Use additional if need i - .
| ' (Use a,o 1t10na1-. Banpf; n(ze. more S_pzce) L bl t o m EQ_Q,M‘ 7%%
M;Ax’ﬂ"}"ﬁ"“""—/e—o WMMIpﬂOO (%MM‘/@’&O’MW /
b g 5 ona Conptny e e Colin inlgal o 20
5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my

if I purposely give false information.

knowledge. | understand that I could be punished under Pennsylvania Stat€’Law

2
=
|F ﬂ
2 2o
BM &uq, ,-}V\a/chL 19) uLo—E’?;(/ ‘}) fjj:
Signature I Date a'c = =
=
Continued on next page = 2 o
™ 2
> (a2]
[l
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0085
- DOCUMENT
Dear Sir/Madam: F OLD Eﬁ

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by DIANE LEVY.

This  complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
- satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

P § '?%&?/M&}
James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0086

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ELIZABETH ONEILL.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsyivania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.
9OCUMENT
Very truly yours, F OLDE'R
e &?A&}
James J. McNulty |
Secretary
(SEAL)
Certified Mail

Return Receipt Requested

dbs
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_ \[3‘\3 Formal Complaint Form L HAR 25 AH 10: 3

Pennsylvania Public Utility Commission

SECRET;q.,"? L

Please Print: (you may also type your answers directly onto the form as it appears on yotit Qér'_éjg_rﬁ U

i.

THE PraPLE who owES THeEm MONET
THEY wWaNT vS T0 FAY Fop PEOPLE WHE PDorT

Your name, mailing address and telephone number:

NameE}s}ZQﬁF’fﬁ/ (97\f£]‘/;*&’
Street/P.0.Box 2730 HoWLAND ST~ aAp#

CRETER

APR G 5 2004

Cityfy//ly A State p,él Zip /9/ Z—f7)
County 79 ;g Area Code/Home Phone o4 /4~ 49?'&%5"5}
Area Code/Work Phone

Name of company your complaint concerns: P }\l lD. G'QS‘ (Works C@am@( j@)
What is your complaint? (Use additional paper ifneed more space}.

SToP SURCHARGE THAT THEY WANT CUMENT
S To¢ DohAANS A MONTH CoklECT F’/MDQ
M FOLDER

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

T hiKkE To SEE Yo sT0F THEN |
1 GEY FE60T Socfﬂ ﬁfé‘u/?m7 freD 1 Ay my Bite

—

50 Cpr THEY: (ET Some o To RUN THE Brs Sonfll
You must sign and date your complaint below.’ H KT 1< W Vio

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

Ebett Wl o0 3- 2204

Signature Date

Continued on next page
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If you are represented by a lawyer you must provide your iawyer's name, address
and telephone number.

Lawyer’s Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
1777.
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Formal Complaint Form

1.

Pennsylvania Public Utility Commission
Please Print: (you may also type your answers directly onto the form as it appears on your screen)

Your name, mailing address and telephone number:
— o
Name_ = Dioped  URB A

Street/P.Q.Box |—|a 0 90, 9\3"& 54‘

MOCKETER

apti—  APR 05 2004
City ;DL\_\\FH\,EU‘\NIQ State P;’-)« zip_19 I“} 5
County Area Code/Home Phone 14 465 -41 T
Area Code/Work Phone {4 -32771- 1120
2. Name of company your complaint concerns: 'D G . U_} .
3.

What is your complaint? (Use additional paper if need more space).

Reauiaely Qauiog CuostomEs do Py o NEndeEt-9ills.
159 UFRE Ko Ug, TmposE Yy
Deend sl

T wonels &@Q-m\‘b@(&\ cPPOSE P.eiv. %quﬂ do Ged s
T3

Ve B 6. Wwed'sc NRLT,

ol Dand-pend Vs 7 C

15 AnA o0 wo i\l Ree. moes
TALPRYeS Pianjiveq costod Goppg
_ WE US A B PRV dq PrLE
4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space). Ko\ DO B( 1 Heded o s
AYPRoP s PEREOPEY Yo Volas cor o@{?tﬁ\‘ﬁi) 034,
Bloct-Ynis pro posAl 46 wE GO eordivves At
cul owl 5haps
5.

You must sign and date your complaint below.

Lisnst b PALf
DOCUMENT
The information 1 have placed on this form is true and correct to the best of my

knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.
v

DER

\ 3 [22 [
Signdture Date ’
- % Continved on next page
-~ .
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e :
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If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street g@"gi (]E;U‘l‘\ f:ldq CDM P | "Q‘i L_?ﬁ

City State Zip

i

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777,
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

; ELPHIA GAS W T
e o OCUMEN
FOLDER

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by EDWARD URBAN.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

P nelth,

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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rmal Complaint Form
Please Print.

1.

e
m
.
pr o)
m
-
> .
=
-—{-.C—
Your name, mailing address and telephone number: c;C* :
. =
Name [!//f/éﬂfi 2 Kpss/e @H t‘c/e N/’\ & =
' <
Street/P.0.Box 35 /73 ’%57':?# S?L-
- /
m/%J%k&%é

State /73/4
/
County 'ZDA//@ ‘

=32
=]
=
=
pro)
™
o
e
=
=
™~
=

Apt #

zo_J7/5&
Area Code/Home Phone /5~ 8§ 44-0/§F
o Ko he d
Area Code/Work Phone }627}3 re

2 Name of company your complaint concerns:}ﬂA ,%1 . ﬂ)’a g V/& I“/</§
3.

What is your complaint? (Use additional paper if need more space).
We rece'ved a lefler From Pew. Saying 77
Suktharge oN The Pay
he people 7hat
4.

Ahow Thats Net M oht &nd Shovl/d /fjpz’/’la//@-EN,

Tpay The!'r A://so PPy For

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

. we desmet
2 H&*t /8¢S

The b/l Fol A S:Ur'(i/ua}-7e _,
CheeK The /’«Qegy!’/@ more (Clesely Hats Heot Pay!ns,
We are oN & "
5 Mer-€ .

{ ] YAl RCC
T 73 s
You must sign and date your complaint below. a”/f /6’ L/
The information | have placed on this form is true and correct to the best of my
knowledge. | understand that | could be punished under Pennsylvania State Law
& if | purposely give false information.
T / p
CVM el ;7@\&44.&/ /SKQAMM .
Signature
Continued on next page
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004

GREGORY J STUNDER ESQUIRE @@ [‘lg E?

800 WEST MONTGOMERY AVENUE ;
PHILADELPHIA PA 19122 APR 65 2004

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0088 -
DOCUME -
Dear Sir/Madam: FO LD ER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by EUGENE AND ROSSIE GARDENHIRE.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e F MUt

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Formal Complaint Form
Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)
1.

Your name, mailing address and telephone number:
vame BAA Gt L E =0

Street/P.0.Box >+ 1/7;;’1/{/5 Z—.‘Q——L,/
City 71/1- L. 7,

State f/‘;l/-
County?ﬂ’f J Z—Ié ,

HOCKETER

) APR G 9 2004
Apt# T

zp /G }3¥
Area Code/Home Phoneﬁ lf) % 7@//52 %7
Area Code/Work Phone

2.

Name of company your complaint concerns: d’s‘ A3 ) %ﬂ# v #/

What is your comp]alnt? (Use addjtional paper ifneed more space)

& 88 B g
Wm
% Aﬁﬁ%ﬁéﬂwmw’

What do you want the Public Utility Commission to do about your complaint?

-~

You must sign and date your complaint below

DOCUMENT

The information I have placed on this form is irue and correct to the best of my
knowledge. | understand that I could be punished under Pennsylvania State Law
1f I purposely give false information

F/a3 /o8 %
] A
Signature Date 5“ = T
=
:.__J, .y 3
Continued on next page o7 BJT EL-
v -
-J.C P N
tcr:a- r = m
< & (e
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6. If you are represented by a lawyer you must provide your lawyer's name, address
and telephone number.

Lawyer’s Name

, / ,
Street ﬂ \ n A%W/ 4~1{/(/Z/{/
City \j M State/ Z/M/
/

v
Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
77717.

Z/ﬂ?/@y‘

y
BT, 20,

A niote from
Barbara
[
V
,@W—t)

At
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004 . 7=
@@-mm

APR § 5 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0089

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by BARBARA L CEO

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.
Very truly yours; DOCU M ENT
¥~ 7.5 FOLDER
James J. McNulty
Secretary

(SEAL)

Certified Mail

Return Receipt Requested

dbs
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“‘\?\3(3 \) Formal Complaint Forym D
TR o “Q\U’* ; L i
\“ 3 = Pennsylvania Public Utility Gam LJs\oj
bR
Sg()?&’ Please Print: (you may also type your answers directly onto the form as it appears on your screen

L.

Your name, mailing address and telephone number:

OCKETER)

N Raiph S. Caponigro ¥
o = AR 05 2004

Street/P.O.Box 122 Watkins Street Apt #

City Philadelphia State PA Zip 19148

County Philadelphia Area Code/Home Phone 215-389-5305
Area Code/Work Phone

Name of company your complaint concerns: Philadelphia Gas Works

What is your complaint? (Use additional paper if need more space).

The proposed increase to fund the deadbeats is unfair and unjustified.
People have to be made responsible for their actions and if they won't
pay their bills, they should have their service cut off. | should not be
made to pay for people who won't pay (as opposed to people who
can't). Stop punishing people who pay their bills, and start rewarding
them by getting rid of the deadbeats. SHUT THEM OFF!!!

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

| would like it responded to in a timely manner by devising a plan to stop
coddling the people who wont pay and stop punishing the people who

do. There is definitely something wrong with that approach! DOCUMENT
FOLDER

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

%4.47@7%@ _ofa5]of

Continued on next page

You must sign and date your complaint below.




If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name v / A

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. Q. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
T177.
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004

)

W)

OCKETER,

APR G 5 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0090
Dear Sir/Madam: OCUMENT
FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by RALPH S CAPONIGRO.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
- -satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

James J. McNuity
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs




) 0

R- 00049(157C 0O

Formal Complaint FOl"n‘;lO
Pennsylvania Public Utility Commissi

AHGIRAL

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

1. Your name, mailing address and telephone number: @ B{E?g ?
Teseoh Q') Do B
Name OS&FA O /o NNEL[ 2 ARR-0-5-2004 2

Street/P.0.Box 707 7)), Hwoed £ d Apt #
City @/Zﬁ G}Ezlﬂhm State /‘2 Zip /G115

County ﬂ)/[ A JEZ//)/ A Area Code/Home Phone 25~ A 280
Area Code/Work Phone

2. Name of company your complaint concerns: /6% ,/ i g{aéﬂé/ﬂ GAS’ wa,e@-
3 What is your complaint? (Use additional paper ifneed more space).

%/Zﬂ C/@Zﬂé/ﬁ Cons LWolks [s féym/@ 7o )@,cse,
MY monthly 75 Covee  ONCodelod 1B ems
wl’)fc/ﬂ 1S There 641%/\/5-/511175// 7o C"a///fc‘f

j dom“ 7 Think T 5540/£/ Have T /g)’ jme OThee
Fovles bills bevouse Pois) Oani™ Collces T e

4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

85//6’/07 /%//ﬂﬁ/é/ /%//ﬂ Gas wworkl Feom /3?6/5///\/5
A Chreces 7o my b1/ :
i lm@, an A /ﬁxecf N Com & ﬂ/\/[{w’ﬁ/mﬁé 7¢ /2y w2y

b///?Z',QWA’[”(A 7/7;/%&5 /S A <TOuGle, So I

/K Y,
5. You must sign%nd daat{'e) your gmg aint belogvv. w

The information I have placed on this form is true and correct to the best of my

Q7 - 9% 05l

Date

Continued on next page ‘
WERIE S.,KH"_.".‘_]‘?JU.J;S

DOCUMENT g G WY 0 BRI
| FOLDER GB;\\B(’JHH
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If you are represented by a lawyer you must provide your lawyer's name, address
and telephone number.

-
Lawyer’s Name / \/0 N
Street
City State Zip
Area Code/Phone Number
Mail to:
Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
T777.
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

OCKETE,

APR 0 5 2004

i)

.

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0091 DOCU MENT
Dear Sir/Madam: FO LD E. R

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by JOSEPH O°’DONNELL.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commussion to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Sectlon 5.61 et seq., as
amended.

Very truly yours,

Spemee & M f/uzi

J ames J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Iy Formal Complaint, Koz : i
RS B\)?&} ormal Comp amty vyl U\\_.n__l

Pennsylvania Public Utili sion
Please Print: (you may also type your answers directly onto the form as it appears on your screen)

1. Your name, mailing address and telephone numbe:

xame S| CHAEL W Ip1 Gl DOCumENT
swee. 08 {3 RANID I SToapn_ - L LDED
City f#/éx? —rs zip | 1/34

County P Wiln- Area Code/Home Phone 20/ S~ 6 8 #-2035"

Area Code/Work Phone —

. ~
2. Name of company your complaint concerns: < rr '/ o - fo A YA,

3. What is your complaint? (Use additional p/apper if need mare space). FGZ
ko THEIR RICLS Wikt IS WIHAT Yo A
. mpsce THESE PLOPLE, W Mo HEE vOTRY

O /4
it Al 0 ST G Ly SRS, Mowty ok bowStud

-~
4, What gc/) you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

TEY NP/ THE PEORE. iy V. THRSE
OTILTIES P/’-\y Foll THEM. QOCKE?E )

APRO7 2004 =

A\

5. You must sign and date your complaint below.

The information 1 have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

if | purposely give false infprmation.
Plotoi! Q@ﬁ“ﬁ S20-0¢
Signature Date

Continued on next page
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If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name gyg‘o Jehd UO(}'—NUQD JAS WVM> g(ﬁ—mé—
Street P@PMZ A/OT Pﬁ%ﬂé %UCD /U/&'ZJ) O/UQ

City _ State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

¥or more information, please contact the Secretary’s Bureau at 717-772-
7777.
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

APRIL 7, 2004
GREGORY J STUNDER ESQUIRE D OC l M E N T
800 WEST MONTGOMERY AVENUE " A
PHILADELPHIA PA 19122 CULDER
—~

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C00092

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MICHAEL WANINGER.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 ef seq., as
amended.

Very truly yours,

Yo F e Tst,

James J. McNulty

Secretary
(SEAL)
Certified Mail
thulr:xeRccc-?ilpt Requested @ @c H Q?E@

dbs APR 07 20n4
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1.

Formal Complaint Form
Please Print: (vou may also type your answers directly onto the form as it appears on your screen)

Pennsylvania Public Utility Commission

Your name, mailing address and telephone number
Name Joseph R. D'Amare Jr

Street/P.0.Box 463 Monastery Avenue
City Philadelphia

Apt #

State _PA
County Philadelphia

COCUMENT

t_' ] '! D r n
Area Code/Home Phone _215-483-5677

Area Code/Work Phone _215 232 T466H
Name of company your complaint concerns: _Philadelphia Gas Works (PGW)

What is your complaint? (Use additional paper if need more space):

Zip _19128.
2.

”

et

PGW sent me a "Notice of Proposed Gas Cost Increase"” for the
- purposé-of recovering costs associated with:uncollected'billed:-

revenues. | stronly oppose the approval of this rate increase by’ the
PUC. | feel it is unfair for PGW customers like myself who consistenly

pay their bills on time and in full to be called upon to pay for the usage
4.

of other customers who have not paid for the product they used
(Continued on attached sheet)

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space)

| strongly urge that the PUC oppose and not approve the proposed rate
increase sought by PGW to cover the costs of uncolliected billed
September 1, 2004

revenues. This rate increase was requested by PGW to take effect on

You must sign and date your complaint below

The information I have placed on this form is true and correct to the best of my
I

knowledge. I understand that I could be punished under Pennsylvania State Law
if osely give fal d?formatlon
el LY i %
Sign tur

Mar 27, 2004
Date

Contlnued on next page
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If you are represented by a lawyer you must prov1de your lawyer’s name, address

+ and telephone:number:”’

Lawyer’s Name e

Street

City : State. . - ' Zip

Area Code/Phone Number -

. :Mail te: - : o
, _.Secretary
- Pennsylvania Public.Utility Commission
P. O. Box 3265
Harrlsburg, PA 1771.05-3265
For more mformatmn, please contact the Secretary s Bureau at 717—772-
7777, - MR .
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{Continuation of my response for answer number 3)

I fear that more and more PGW customers will not pay their gas bills if they feel that
paying customers will be responsible to cover their PGW's costs resulting from

uncollected billed revenues.

Where and how can this cycle of rate increases end for responsible, paying PGW
customers? I feel that my gas bills will continually increase year after year in order for
PGW to recoup ever increasing uncollected billed revenue costs from an increasing pool

of delinquent PGW customers.



o ®

COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

APRIL 7, 2004

GREGORY J STUNDER ESQUIRE DO C UM ENT
800 WEST MONTGOMERY AVENUE =)
PHILADELPHIA PA 19122 NN F D

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C00093

*

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Cemmission by JOSEPH R D’AMORE JR.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa., Code, Section 5.61 et seq., as
amended.

Very truly yours,

o § It

James J. McNulty
Secretary

(SEAL)

lgzgrieligf;i}it Requested ﬁ @@gg E ?E .
i

dbs AR g 200




OMH@HNM& 000491570099
Formal Complaint Form

Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

Your name, mailing address and telephone number:

l.
v\ 1CTOR(A T LAWSOR)

StreetfP.Q.BDx r_{O% M ‘ O+h 6-\— Apt #
City-?h | \H‘ State pﬂ Zip lq ‘ a, )
Area Code/Home Phone 2 5‘7@%*5 q 6,(5

County P h \ \ a_
Area Code/Work Phone =
What is your complaint? (Use additional paper if need more space)

 The reauested radc ‘lﬂCfeqseDOCUMENT
r‘r\; NED

‘—--.__/ "_-.

Name of company your complaint concerns

4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

Do oL ac\\owuwo NTAES 'f\weq&e +

effect—~ PG alrea “harges g \W
21 3‘/\ YO\"H’ and T cant afllo o ammcr;&o

You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

1f I purposely give false information.
] ’
Vioud 6\3‘1 Okl
Date

Signature
Continued on next page
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If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name:':r% \O/p'\ wd I—-’O L,!

Street \L\‘AD waoln - Sﬂ\
City ?h\ \‘O\ State p‘A— Zip l E“ O&.
Area Code/Phone Number& \5"‘5_20' 5—% gg

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777.



0 ®
COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

APRIL 7, 2004

GREGORY J STUNDER ESQUIRE D O C U M E N T

800 WEST MONTGOMERY AVENUE -
PHILADELPHIA PA 19122 { O L D E P

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C00094

Dear Sir/Madam:

~ ..A Complaint has been filed against you in the above-captioned matier before the
Pennsylvania Public Utility Commission by VICTORIA T LAWSON.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commiission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e F MUl

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs




® o

ecENED R=000
R ¢ 49157 0009-5
et :
i)

Formal Complaln ”_\'7 re
JRE B Pennsylvania Public Utlh s i
B l !
U

SE_C?\P'%ase Prmt (you may also type your answers dlrectly onto t e orm a 1 éars—on yo

1.

Your name, mailing address and telephone number:

Name Jacqueline Lewis D O C UMEN T
Street/P.0.Box 47 N. 46th Street Apt # FO LD FR

City Philadelphia State PA Zip 19139

County Philadelphia Area Code/Home Phone 215 382 2610
Area Code/Work Phone 215 473 7451

Name of company your complaint concerns: PGW

What is your complaint? (Use additional paper if need more space).

PGW's request to increase Gas Cost Rate (GCE} to recover cost
associated with increases in it incollected billed revenues (people who
do not pay their gas bills).

What do you want the Public Utility Commission to do about your complamt‘7
{(Use additional paper if need more space).

i want the PUC to deny PGW's requst to increase the GCR that will
affect us customers who do pay their gas bill wach month. It is noft fair
for us to incur the cost of someone €lse's gas usage. No one is paying
for the gas that | use and | should not have to pay for anyone else
usage but rjny own. (see additional attached)

You must sign and date your complaint below.
The information I have placed on this form is true and correct to the best of my

knowledgg ., | understand that 1 could be punished under Pennsylvania State Law
if I purp give false information.

Mo ,ﬁuj -\;'i/at//ﬂ/

Signature / Date

Continued on next page
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1 can barely pay my bill and should not have to pay for someone else. This s an asinine
solution to the problem and will give paying customer, like myself, no incentive to pay if
the cost can be delegated to others.

PGW must find another solution to make delinquent customers pay, as this proposal
is unfair.



LY

If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City __State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Cormnmission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7771,
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

APRIL 7, 2004
GREGORY J STUNDER ESQUIRE | DOC UME NT
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122 FOLD FR

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C00095

Dear Sir/fMadam:

A Complaint has been - filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by JACQUELINE LEWIS.

This compiaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e F mlb

James J. McNulty
Secretary

(SEAL)

]

Certified Mail
Return Receipt Requested

dbs
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Formal Complaint Form

Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)
1.

Your name, mailing address and telephone number:

DOC| Iy
Name STAMLEY . ﬂ?a,Qau-DS(}) Jr. e U/V
Street/?.0.Bo > 200 FORD 437 /2D

Apt #
City %/QCMZCP R i

-~ zip_ [/ 9/'//
County -

Area Code/Home Phone 215 -677 “3422/
Area Code/Work Phone L1 5 &78 - cfﬁt“/ x
Name of company your complaint concerns: HJ-ILAD&LPH m Gas w@p_r-\s

What is your complaint? (Use additional paper ifneed more space).

/N ARCH oF RooY,

2.

£ G id, SENT wo77CES TO THE
“Ay1006- CusTomErRS Y g A fROISED RATE [NCREASE
7o BAIC 00T FEW  FRom  TxENe. MUEE DEFICIT,
T Have BEEd PARRIED SincE /1968 AND po oA E-
HAS SUER HAD 70 HeeZ e FARAY 7MY Breds,
———T_S55E ATTRHMENT FREE
4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

JE——

HAve pnd [WVESTI &BT7/0~) AS 70 WHERE
A oIES [ALRE GolH G

You must sign and date your complaint below.

knowledge. I understand that I could be

The information I have placed on this form is true and correct to the best of my
f1 purposely give falge information.

ished under Pennsylvania State Law
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

APRIL 7, 2004 D
GREGORY J STUNDER ESQUIRE OCU M E NT
800 WEST MONTGOMERY AVENUE Fo
PHILADELPHIA PA 19122 LD ER

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C000%6

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by STANLEY ] KOMOROWSKI JR.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20} days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e ¥ M

James J. McNulty
Secretary

(SEAL) 5 0@% & ?@g

Certified Mail APR 07 2004

Return Receipt Requested

dbs
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Formal Complaint Form
Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

1. Your name, mailing address and telephone number:
Name _ AniA [, Jﬂlcoﬁ)/ .
Street/P.0.Box 7// 1% LJA L R a4 5_/-‘ Apt#

City fPH [k»f/ A State A, zip _J7/35
County Area Code/Home Phone ( 2! 5) 335-353 1/
Area Code/Work Phone

2.‘ Name of company your complaint concerns: p/\f /Lﬂ- Gl Ag (/¢ Rl S

3. What is your comﬁlaint? (Use additional paper if need more spaff)n-(/ .
) AM 93w AL RS PRy m) Bills Z V am A W 0o SR
P1e Pay For Peofle whHe Dow'T CRY rHeil B/el. Wev Dless
7o SAY [ Am oW A Foxel sycorie v/ HAave 7z PAy Foll my
[ Soc<criPlrens ovT 47 My cwll Finos. figuwe yor AR-STREXT F2K /
4. What do you want the Public Utility Commission to do about your complaint? Noris/n G—‘
{Use additional paper if need more space).

CAAmP Dowl on THe Feoll< NOT FRYINVE, A7 STeF
C LAM ’Pl}t/é". Do on 7HeSe pgf Vs wko Po fﬁﬂ/

5. You must sign and date your complaint below.

o~ ) The information I have placed on this form is true and correct to.the best of my
W) % knowledge. ] understand that I could be punished under Pennsylvania State Law
> :®if 1 purposely give false information.

= S 27 Jpntls 3.27- 0%

- Ry
T_;-:'n “; -Signature 7/ Date
¢« & v




If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City | State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777.

—
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

APRIL 7, 2004 DOCUMENT

-0
GREGORY J STUNDER ESQUIRE (] [ E R
800 WEST MONTGOMERY AVENUE )
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C00097

Dear Sir/Madam:

.« + A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ANNA M JACOBY.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or-comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.

Very truly yours,

T F Mty
James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Fon'nal Complaint Form o D Q C UM E N T
Penusylvania Public Utility Commission F O { ) D E Q
Please Print: (you may also type your answers directly onto the form as it appears on your screen)
1. Your name, mailing address and telephone number:
Name /V}#/Qﬁa ﬂﬁéi Cﬂ/e@/?/d

Street/P.O.Box %’@ /L;CJE//VQ &)7/
City 7ﬂ// /L/

Apt#

State LC]/, zip [9/3¢£
County ,//%/é’ 4 Area Code/Home Phone 2, /J 5 33“ ?7 Zé
Area Code/Work Phone Cadt e 9
)

Name of company your complaint concerns: f JJ/ M

What is your complaint? (Use additional paper if need more space)

(QJJJ/Q”MWWM

MML

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space)

W
5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to.the best of my
- knowledge. I understand that ] could be punished under Pennsylvania State Law
3, if I purposely give false information
o W
Vgl .
-7 kSl B RY. a9
% = 3. dignature Z Date
— = '3;‘7:;
a & Continued on next page
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If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City _ State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777.



COMMONWEALTH OF PENNSYLVYANIA

CNNSYL VIA PUBLIC UTILITY COMMISSION
1)ElP O BO\}J;;I;G?, II)-IARRISBURG PA 17105-3265 ! D O C U M E N T :

APRIL7, 2004 FOLDER

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C00098

Dear Sir/Madam:

-+ 'A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MARGARET CURRAN

This complaint, of which the attached 1s a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commuission. The Penngylvania Public Utility
Code, 66 Pa. C.S., requires the Comimission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.

Very truly yours,

Seree & W?u’i

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Formal Complaint F DOCUI\PENT
rnvis P Gy ommisin O DER

Please Print: (you may also type your answers directly onte the form as.it appwrs‘on your screen)

1. Your name, mailing address and teleplhonc number:

Name Samuel J. Munafo

Street/P.O.Box N/A

Apt # N/A

City Philadelphia State Pa. . Zip. 19114-3807

County Philadelphia

Arca Code/Home Phone 215-677-9682
Area Code/Work Phone 218-877-068R2

Name of company your complaint concerns: - - - N/A Pé LJ

What is your complaint? (Use additional paper if neéd more Space)

Proposed increase in rates in order to-compensate PGW: for.non-paying
consumers of their product/services is unwarrented and abusive to the
law abiding customers. Not enough is being done (by PGW) to identify
the cheaters nor is there a comprehensive plan to achieve collection of
the owed money.

4, What do you want the Public Utility Commission to do about your complaint?

{Use additional paper if need more space).

Put a stop to this confiscatory action, and get some (valid) answers to
pertinent questions relating to this ongoing problem.

You must sign and date your complaint below.

The information | have placed on this form is true and correct to the best of my
lmowledge I understand that [ couId be punished under Pennsylvania State Law

03-29-2004,, o
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If you are represented by a lawyer you must prcmde your lawyer S name, address
and telephone number.. .- »

N/A

Lawyer’s Name sl L e e N N

. Street

__City: s State e Zip_

‘Area Gode/Phorie Number = . - T

. e - .
Ak . - v [
% R K T I PR L

Mailtozr.;.. vt S
Secretary

Pennsylvania Publi¢ Utility Commission
P. O. Box 3265

Harrisburg; PA 17105-3265- - :... -~ . e .

~.:For more mformanon,,please contact-the Secretary 'S Burean at 717-772-
~7777 2N Y3 R e AL B AL NN TR e " )
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Samuel J. Munafo

3345 Holme Avenue
Philadelphia, Pa. 19114-3807
Phone - (215)-677-5682
anonimoose 1 @yahoo.com

Monday, March 29, 2004

Secretary,

Pennsylvama Public Utility Commission
P.O. Box 3265
Hamisburg, Pa. 17105-3265

Dear Sir:

A few years back, | had the opportunity to attend a public hearing, and ask some
questions that attempted to address some of the problems faced by a cash poor PGW. While [
was afforded every opportunity to present these questions, none were responded to with an
answer - valid or otherwise.

I shall attempt to reproduce these queries in the order that they were presented.

(1)1 first asked what the amount of the delinquent receivables was. After a brief
consultation, it was admitted that no one representing PGW had the answer.

(2) When I asked what part of the money was owed by individuals, commercial
enterprises, non-profits, or governmental agencies, the question was greeted by a modest amount
of hostility, but nothing that couid be construed as a meaningful reply was offered.

(3) When asked what efforts had been employed to collect these debts, it became obvious
that if indeed there was a plan, it was more than likely, still a work in progress.

(4) Then it was suggested that perhaps the only solution to the dilemma was to sell off
this debt to a collection agency, and get as much return as was possible. Getting even a dime on
the dollar was more than PGW’s inaction was going to receive anyhow. Furthermore, collection
agencies that can’t collect what revenue is due them usually resort to seizing and selling off the
assets of debtors. Even the hardest of deadbeats want no part of that. This proposal also, did not
receive a yes, no, or maybe.

These questions and suggestions are as pertinent now as they were then. I would like
them to be taken seriously, by both the PUC and PGW.

Respectfully,

e

amuel Munafo
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

APRIL 7, 2004 DOCUMENT

GREGORY ] STUNDER ESQUIRE FO D ER
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C00099

Dear Sir/Madam.:

A Complaint has been. filed. against you in the above—captioned matter before the
Pennsylvania Public Utility Commission by SAMUEL ] MUNAFO.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commuission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
- satisfy this complaint or comply with the provisions of 52. Pa. Code, Section 5.61 et seq., as

amended.

Very truly yours,

ooz & mz%%

James J. McNulty
Secretary

(SEAL)

Certified Mail
Retumn Receipt Requested

dbs
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

APRIL 7, 2004 D 0 C
GREGORY | STUNDER ESQUIRE IS OLUM E VY [

800 WEST MONTGOMERY AVENUE D
PHILADELPHIA PA 19122 E R

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0100

Dear Sir/Madam:

A Complaint has been- filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by STANLEY J RYCHLICKI

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as.
amended.

Very truly yours,

e ¥ Tt

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Formal Complaint Form
Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

1. Your name, mailing address and telephoné number: D O
Name 5 ’—’LN/EY T lQS/ CA// C/( { = ’C:‘ Ufj’gl\l T

Street/R.0.Bex é/ﬂ 5§ my//ﬁ’gﬁﬁj ¥ ST apus——

City/A/'//Q- State/’g' Zip /7/35'/
Area Code/Home Phone ( a / g’).ﬁ;é’f;—é / 75

County
Area Code/Work Phone
A '
2. Name of company your complaint concerns: /ﬂ/ﬁ / /7[/ f’/ﬂé ’ A7 6'/7 S M K, / Cg
3. What is your complaint? (Use additional paper ifneed more space)
@Aﬁkguv 'Nj cusfomer S ok
NON = stomers b illsS,
4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space). /
€
KeFer o aHached crre 'ﬂ
5. You must sign and date your complaint below.
The information I have placed on this form is true and correct to the best of my
knowledge. [ understand that I could be punished under Pennsylvania State Law
if I purposcly give false information. /
el 3 )R B0 -
Si s * Date
o> = Continued on next page
o RV
. o =
o og 3
= T 35w
w2 ’
x T &
— (4
S =

A
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If you are represented by a lawyer you must provide your lawyer's name, address
and telephone number.

Lawyer’s Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7771,
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Formal Complaint Form

Pennsylvania Public Utility Commission F O L D E R

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

1. Your name, mailing address and telephone number:

97 W

Name /Cl_/}_z ) Vs 17 2 g
I i\__ T

Street/P.0.Box

City (ﬂlﬂpﬁ, State Pﬁ— zo [ 913 A

County OMJJ Area Code/Home Phone I / &5 g; j—ﬁ 70 23S

Area Code/Work Phone .
. J S-Sy
2. N?)ég Wom complaint concerns: P

3. What is your complaint? (Use additional paper if need more space). : A
/ Pe) J——Qzé——j—

- Gart1 1"
« Donmer PuicH mEe FoR my FRUEA

4.7 "Whatglo you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

A o Hr e W"/@Z“’Lﬁ W
et o PO R R S

5. You must sign and date your complaint below.

~— The information I have placed on this form is true and correct to.the best of my
= Kjpwledge. I understand that I could be punished under Pennsylvania State Law
©  ifff purposely give false information.

z 2

RECEIVED

2004 HAR 3|




If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name (ﬂw_tw O ZLM)—C//C.‘? y i&f
Street Jd"—“ /d,a_}‘ m

City _ State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777,




o ®

COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

APRIL 7, 2004 DOCUMENT

GREGORY J STUNDER ESQUIRE F O L D E R
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0101

Dear Sir/Madarri:

-A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MARY WANINGER

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this .complaint or.comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

oo § WL

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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o
U NU@U m m& Formal Complaint Form
ennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

I, Your name, mailing address and telephone number:
Name /14,4 Ry LIS Todd
Street/P.O.Box §5) E Lociust Ave—  Apt#
City ,0}12 (A, State _/0;1, Zip_/9139

Area Code/Home Phone 28 - f4 ¢ - 5724
Area Code/Work Phone

County

2. Name of company your complaint concerns: ﬂ l) J / A @AE‘ Cd .

3. What is your complaint? (Use additional paper ifneed more space).
L afe My hedl Tund Dol T (€ T wear Theend indice & p\GE op Jiderlens f’\"p.f'ﬁ" use

Less Gerar possible Bof even so T g6t 4 b1l for Spiiuy T Ewows L have
T DIl 15 pav ok Ryt W ¢ The Gac Koo o
Pa A e Gas Keep 90,4/7 92 T an f477‘s old.

w

AL l,Lw_ Mede Ryt T Ryad Lhave 75 pres s bl Some con
,L’[\“]O}‘TLLCA ‘SL.O&JIJL be cJlliv The ggg ‘il !\)u Rais o0 TB:T
4. l) Eo to do t‘f”f

What do you want the Public Utility Commissio about your complain
(Use additional paper if need more space).

“Theu Lot e Ty Avsalve Ve ot 0‘1:71“"’ 2o ple TLA?VVD()‘JLF
P&. heir Gns JJ {. 1 L f ’
/\700 Y NG T st Trawk Tty fae. Becpose e

They Keep Raisiu; = — |
$ Ve Rrisiv ) The 905 T caodt™ be bl 7 ey 7 4,1/

ot/ o |
I\\.U\f Loyt Thwk The Should be &loud 15 T —
g ;y{ \)\?je 5. You must sign and date your corlréﬁlain%below% Y } BOThi 12 JRo% ﬁ?-ed//?/-t/
¢
5 -4

e /\,v‘ A The information I have placed on this form is true and correct to the best of my

knowledge. I understand that I could be punished under Pennsyivania State Law
if I purposely give faise information.

Drvney (b dnads 3 fas foo/

Signature / Daté 4

Continued on next page
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If you are represented by a lawyer you must provide your lawyer's name, address
and telephone number.

Lawyer’s Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777.



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

APRIL 7, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122 - - ‘

RE- PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0102

Déar SirMadam:

- A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Pubhc Utlhty Comimission by MARY WINSTON. - :

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania. Public Utility-Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complairnt or comply w1th the prov151ons of 52 Pa. Code, Section 5.61 et seq., as
amended -

Very truly yours,

5= TR
OCETu 1}
o ; % o }fna‘W
APR G 8 fU[]'l__ Q; “'2‘%*
James J. McNulty
Secretary
(SEAL)
Certified Mail

Return Receipt Requested | D O C U M E NT

dbs F 'CER
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%!e\\'l"c:’ca o T
\.‘:’L‘_&\W\Ep\“ Forr‘nal Cor'npla.ix?tForm @U\XUL&UU\J A | L

t "\R\{ S Pennsylvania Public Utility Commiss

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

1. Your name, mailing address and telephone number:
-~ _—
Name A)oéf',{’/’/ C S7FPNER _ TA

Street/P.0.Box Y 7SS mEp. o, an/ J//’Apt#
Cil:}-’fl./, //:) c/.G/,[»‘/f/ - Siate 4 . Zip /S RO AA

County _ AL/ Jij: /)4 Area Code/Mome Phone 24~ =22 F - /537 ¢C
Area Code/Work Phone Ao N E

2. Name of company your complaint concerns: ./7// ‘ / H = / LY, £AS Wed K

3. What is your complaint? {Use additional paper if need more space).
. - ) Te A
/A:f‘ AR wnn T T Ans.S /Flky.' 6 A5 Ay /

‘ s - d ) - ’.‘Aaf
F.R Srp € Fhei” cAaAn T /’A/V, Th, o 1S e T Fa.nn 7¢ 7

Pipplé  That [fAy «

4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

CO//é /ﬁaw /Aﬁ,ﬂ H e o v )"‘J Cc/{)
Fhépsa @5/9-.&".

-
J'l(urf o /s

5. You must sign and date your complaint below.

The information 1 have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsyivania State Law
if T purposely give talse information.

VM//AZZ /o5 fos

gna ture Date”

gousaiis " N

APR 6 8 2004

Ly



If you are represented by a lawyer\you miust pro¥ide your lawyer’s name, address
and telephone number.

Lawver’s Name

Street /\

City ,Sée \ Zip
Area Code/Phone Number \

Mail to: / |

Secretary

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, PA 17105-3265 s

For more information, please contact the Secretary’s Bureau at 717-772-
7777,
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

APRIL 7, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0103

Dear Sir/Madam:

' "A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ROBERT C STERNER JR.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint,

Within twenty (20) days from the date on which this complaint is served, you may either

- satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.

Very truly yours,

o ¢ Ml
“James J. McNulty
Secretary
(SEAL)
- DOCUMENT
ertified Mai

Return Receipt Requested F O L D E R
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Formal Complaint Form
Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)
1. Your name, mailing address and telephone number
Name | \moT Hy & ™M Y S
Street/P.0.Box 3531 EESLEe QOO ] o Apt# |
City_ PH L 1 State P/ zip_ 1930
County Area Code/Home Phone Zi5~337.-/ (2 2
Area Code/Work Phone
2. Name of company your complaint concerns @ ( &3
3.

PA _Las wobKS
What 1s your complaint? (Use additional paper if need more space)

T Do mnoT  pDeseluye. of mnake Froug it

oWy TO PpAy Lol Penpre wito Po wol PA THep B,uS

TDeAs TAKE THe mowa ﬁfom THe Higit PRIO ExecuTioe§ .

T Defs ;3;‘-}!..) What ffou waln/gl ﬂ%e Public UtgtyQCom;ns‘;gg %Igc-)lgéﬁsut your complafo 7/ Scéujce"
(Use additional paper if need more space).

ooU JustT

ReaD my compLawi + Q0D
AT owo GOMPLﬁ:vuT

5. You must sign and date your complaint below.
The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.
=
o] o Slg“nature Date
w37
o = N .
it e Continued on next page
L - =
O e T
W E &
g = b
Z 9

) DOCUMENT
- FOLDER




If you are represented by a lawyer you must provide your Jdwyer’s name, address

and telephone num

Lawyer’s Name

Street ><
City | Aate \ {

Area Code/Phone ber

N

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777.
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

APRIL 7, 2004

GREGORY ] STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0104

Dear Sir/Madam:

+ 1 A Complaint 'has been' filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by TIMOTHY A MYERS

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

- satisfy this complaint ‘or comply with ‘the provisions of 52-Pa. Code, Section 5.61 et seq., as

amended.
Very truly yours,
Sfome %W&%&
James J. McNulty
Secretary
(SEAL)
Certified Mail : OC CTE '

Return Receipt Requested APR ¢ 8 2004

dbs DOCUMENT
FOLDEN



