
Formal Complaint Form . 
Pennsylvania Public Utility Commission ( S O ^ 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name / j - M & If'tU ^) i m I) l~e - ^ / j / j f tfy/ // \' 

Street/P.O.Box 

City ' "Ph i ' l a J e . l ^kdK State 7 ^ 

County-Pjl/ /g //Q/I/CL Area Code/Home Phone^/5^ ^ " f - ^ f j H 
/ Area CodeAVork Phone fg/T) ^ X ^ - ^ y S 

2. 

3. 

4. 

Name of company your complaint concerns:, 

What is your complaint? (Use additional paper ifneed more space). • 

on mcrah 6, *6j46/. T li^d a-lw* frnd %«$ &// fas 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

' You must sign and date your complaint below. , ^ y You must sign 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

-7 fignature 

Continued on next page 
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COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 12, 2001 

SUBJECT: R-00006042C0156 

TO: Office of Administrative Law Judge 

FROMT^HT J a m e s J- McNulty, Secretary 

AMELIA KIMBLE 
y. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

UflJ 

ITT a. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 12, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0156 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by AMELIA KIMBLE. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James ffl. McNulty' ^. 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 
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Formal Complaint Form 
Pennsylvania PubiicQL^Ij ission 

Please Print: (you may also type your answers directly 

1. Your name, mailing address and telephone number: 

Name ^JOAA) M /Lt/cl/g'/Q 

2. 

3. 

4. 

0IHWU5 AH1|:28 

li/iGSpearspn youPxshr&BJjED 
'/ f ( U / Z'^Rg-XARY'S BUREAU 

Street/P.O.Box /A3 </ J > ^ 5 

Citv f ^ A / J l /? State 

Apt# 

zip / f / J - t 

County /fysGtf 

Name of company your complaint concerns:. 

Area Code/Home Phone t H ^ / T ^ f -
Area Code/Work Phone 

What is your complaint? (Use additional paper ifneed more space). 

I 
I'iMK 13 2001 

BP 
m 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Date 

Continued on next page 

FOLDER 



0 
COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 12, 2001 

SUBJECT: R-00006042C0157 

TO: Office of Administrative Law Judge 

FROMu-. y James J. McNulty, Secretary 

JOAN M. LUCIER 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 12, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0157 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JOAN M. LUCIER. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Very truly yours, 

James J. McNulty 
Secretary 

-'ocuf-'̂ vr 
OLDER Certified Mail 

Return Receipt Requested 

^ 1 /i 2001 
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PUC ̂EAU OF CONSUMER SERVICE: lo.3371 P. 4/5 Feb.13, 2 0 01 12:3 0PM 

HECEIVtu 
Q.-'OOCiOG?o4-pcoi59 , 

Formal Complaint FoixarN / / 
PenasyhaiUa Public Utility c/nfibls5t&n 

fasyit appearson your screea) 

Your name, mailing address and telephone aumlbcn 

' MA.R 0 i 2001 

h PUBUC UTILITY CUMMISSIOK 
-' SECRETARY'S BUREAU 

Please Print: (you may also type your answers directly omto 

I . 

Street*.O.Bax / 3 0 f DfSSTdf t / ~ $ 7 ^ Apt#—- _ ^ 

Citv tf$Il># Stele P f r Zip 1 9 / / / 

County, <? mi- Area Code/Home Phone My)'} 

2. 

3. 

AreaJ€oa^WbrirPhone . 9 I ^ M L t f', \>$I~fs'$ I 0/> _' $ 

Name of company your complaint concerns:. 

What isfyDur complaint? (Use additional paper ifneed more, space). 

/ ^ ^ ^ ^ ^ ^ 

3}jb 

5. 

(Use additional paper if need moire spfcce). 

3 f M ^ o d ^ ^ c ^ ^ 
,d corral to the bes The information fnave pfaced om tkis forcn is true and corral to the best of my 

knowledge. I understand thai I couJld bepanisbed under Pennsj'ivama State Law 
i f l purposely give false informanion 

Signature 

Cantinved on mcxt paige 

X>afe 

OLDER 
MAK 1J 2001 



Feb.13. 20G1 1?:30PM PUC ĴEAU OF CONSUMER SERVICES A No.3 37l P. 5/5 

6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name_ 

Street 

City : State Zip_ 

Area Code/Phone Number 

Mail to: -
Secretary 
-Pennsylvania Public Lftilifiy Commission 
P.O. Box3265 
Harrisburg PA 17105-3265 

For'morie information., please contact the Secretary's Bareavifat JIT-T??'-
7777. 



# 

COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 12, 2001 

SUBJECT: R-00006042C0158 

Office of Administrative Law Judge TO: 

F R O J ^ T ^ ^ James J. McNulty, Secretary 

EDWARD & HELEN WHITE 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 12,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0158 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by EDWARD & HELEN WHITE. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

OLDER 



9.^0000 0)04^! c o \ 5 c i 

Formal Complaint Form I ^ 
PennsvlvaniaJ'ablic'UtililV Commission 

O O ^ S b 01 MAR-8 AM 10= 53 

Please Print: (you may also type your answers directly onto the form as it appearŝ on̂ your sigeen) 

1. Your name, mailing address and telephone number̂  
Name Ricardo J. Martin 

Street/P.O.Box 2729 Poplar St. 

2. 

3. 

SECRETARY'S BUREAU 

City Philadelphia State PA Zip 19130 

County Philadelphia Area Code/Home Phone 215-235-9955 
Area Code/Work Phone ?1S-?35-QQKFi 

Name of company your complaint concerns: Philadelphia Gas Works 

What is your complaint? (Use additional paper if need more space). 
The rising cost of the use of gas is impractical. There is a senior citizen 
in my home and the rising gas prices are making it very difficult to 
maintain. Additionally, it is very difficult to get immediate attention from 
the company. When you call, the service is too impersonal (with the 
use of automated replies) and the quality of service has not increased. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 
Please do not grant the request for the rate increase. 

You must sign and date your complaint below. 

mn 13 2001 

The information I haveplaped on this form is true and correct to the best of my 
knowledgerjl undersold mat I could be punished under Pennsylvania State Law 
ifl pup^os^giveAalsc mformation. 

ire Date / / 

Continued on next page 
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COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 12,2001 

SUBJECT: R-00006042CO159 

TO: 

FRO 

Office of Administrative Law Judge 

James J. McNulty, Secretary 

RICARDO J. MARTIN 
y. 

PHILADELPHIA GAS WORKS 

OLDER 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 12,2001 

FOLDER 
DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0159 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by RICARDO J. MARTIN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

MAN 1 j 2001 
11 

JIH 



Formal Complaint Form 
Pennsylvania Public L'tility Connnission 

lJICi(.*;c Ki i i i t : (you may also ly]* ; your answtr idi ' rcpi lv onto ihc lorin as ic ijppcar> on vour screen) 

Your name, mailing address and telephone nm 

Name 

Street/P.O. l ^ x 2 d ^ L ^ ^ ^ L W 

City 

C 

RECEIVEDl 
~ " " I f R E A U 

Jountv Area Code/Mome Phonee9-/0 ' 
Area Ctxfc/Work Phone ! 

Name of company >(xir complaint concerns: |^k;__ G> I^T 

What is ycKir complaint? (Use additional paper ifneed more space). 

K V M r w — 

4. What do you vvanl the Public Utility Commission to do about your complainrV ; 
(Use addiiional paper if need more space). i J£L 

A ĉ  v «- ^ ^ 

5. Vou must sign and dale ytxir complaint below. 

DOCUWiNT 
FOLDER 

The infonnation I liave phiced on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania Stale Uiw 
i f l purposely give tai.se intormation. 

J 
Date 

* Lv 

I 

Continued on next pjigt 
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COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 14,2001 

SUBJECT: R-0O006042C0160 

TO: Office of Administrative Law Judge 

F R O M ^ . yJames J. McNulty, Secretary 

DOCU 1 K 1 '* I I 

.DER 

MARGARET F. SMITH 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessaiy action. 

Attachment - copy of complaint 

cc: 

Bureau cff Fixed Utility Sen'ices - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

_S3 

•'irtrf 1 4 2001 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 14, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

DOC 
FOLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-O0006042C0160 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MARGARET F. SMITH. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

cf 

(SEAL) 

Certified Mail 
Return Receipt Requested 

MAK 1 _A IW 

a 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

HAfl 1 & 2001 

Pennsylvania Public Ul 

Please Print: (you may also type your answers direcfl^JiMtffe 

1. Your name, mailing address and telephone numbCT5 

Name James E, McGurn 

it appears on your screen) 

5. 

Street/P.O.Box 1714 Afton Street 

Citv Ph-MaHplph-i* State 

County Phi la . Area Code/Home Phone 215 745 0220 
Area CodeAVork Phone 71 s fias aruft 

2. Name of company your complaint concerns: Philadelphia Gas Works 

3. What is your complaint? (Use additional paper i f need more space). 
I beyeve that the paying customers are NOT responsible fo r the 

c o c o r r u £ t i o n and malfeasance that Gas Works executives have been 
• OOenga^ng i n . I was t o ld that my b i l l would increase by t h i r t y 
^ e r ^ e n j t by customer service reps at PGW. They also;,stated that 
:inpn taVgrage, my b i l l should have an ANNUAL increase of aprox. 
t a :$2C^pt). Upon receiving my next b i l l , I found that i t was 
o l n excess of $100. more than my b i l l at the same time las t year! 

fdojydu want the Public Utility Commission to do about your complaint? 
3?tJse acfciitional paper if need more space), 
— i j j 

believe that the PUC should order the Gas Works to c red i t the 
customers f o r th i s unreasonable and exessive increase. There i s NO 
WAY we should be held responsible f o r the out r ight t h e f t by the 
people they hired to run the i r company. This i s a way to send a 
message to those who monopolize th i s commodity to t reat the people 
who PAY THEIK BILLS f a i r l y . 
You must sigp and date your complaint beiow. 

, fbe information 1 have placed on this form is true and correct to the best of my 
• laaewledge. I understand that I could be punished under Pennsylvania State Law 
SffPpjjfpssely give false infonnation. 

Date 

Continued on next page 
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Ifyou are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name. 

Street 

City 

Area Code/Phone Number 

State Zip. 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0- Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 14, 2001 

SUBJECT: R-00006042CO161 

TO: 

FRO 

FOLDER 
Office of Administrative Law Judge 

James J. McNulty, Secretaiy 

AR 1 4 2001 
JAMES E. MCGURN 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

5 % 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 14, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

pi 

MAR 14 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0161 

OOCUfC 
Dear Sir/Madam: 0 DE 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JAMES E. MCGURN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

d" 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



Formal Complaii 

Please Print: (you may also type your answers directly onto 

M 10= 3 1 

1. 

reen) 

Your name, mailing address and telephone number: 

Name ^ Q ^ v , I P * 7 n t . fc C C . Q Q [ j f ' ; J I j 

Street/P.O.Box 3 C CoTT t? 6-? 5T -

Citv Pkt)fl- State 

. Apt # DER 

County. Area Code/Home Phone J^l^J T~ ^ f f i 
Area Code/Work Phone dU 1 ' ^TV'l/oo 

2. 

3. 

5. 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

You must sign and date your complaint below. 

The information J have placed on this form is true and correct to the bes|S my) © ISS i l W J? 
knowledge. I understand that 1 could be punished under Pennsylvania State Law 
IT 1 purposely give false information. 

Signature 

MAR U 2001 
6 7-r7/ 

Date 

Continued on next page 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 14, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

m u 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0162 )0cu;;̂  

FOLDF 
Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DAVID PATRICK CARNEY. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 14, 2001 

D O C U K : - ; * 

SUBJECT: R-00006042C0162 p Q j p C ^ 

TO: 

FROM 

Office of Administrative Law Judge 

T-^Jr James J. McNulty, Secretary 

m 14; 

DAVID PATRICK CARNEY 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Sendees - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



. # t ^ 

Formal Complaint Form 
Pennsvlvania Public L'tilitv ConnnisfwpWRP I L WI 9 : 2-

00550U ^ ' I T , f t K ,

 n 

Please I'nnl; (you may also iy\xz your answers directly rfj*) j f ^ ^ S V ^ ^ j j f f i ^ B ^ ^ " > c'^ r. :^ ;. r < 

i . Your name, mailing address and telephone nun 'A 
Street/P.O.liox 3 ' / / 7 ~fU£- / j ^ Z Z Apt # „ . 

City ._.A?//^r State.__/:/? Zip J J J I ^ L _ 

County _t^jlz-CL A r c a Code/JIonic Phone ^ ^ ' / ^ ^ ' A t ^ 
Area Code/Work Phone 

Name of eiKiipuny }our complaint conecrns: 

What is your complaint? (Use additional paper ifneed more space). 

What do you want the Public Utility Commission to do about your complaint'.' 
(Use additional paper ifneed more space). 

5. ^'ou musl. sign and dale your complaim below. OLDEiR 
The informaiion I have placed on this form is true and correct to the best of my 
knowledge. 1 understand thai I could be punished under Pennsylvania State l̂ aw 
i f l purposely give false information. 

Signature 

Continued on next page 

O ? - o 5-- o / 
Date 

W 1 A 2001 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 14,2001 

SUBJECT: R-00006042CO163 

TO: Office of Administrative Law Judge 

FROMQwSames J. McNulty, Secretary 

©mm 
mi 14 i 

THERESA COSTELLO 

v. 
PHILADELPHIA GAS WORKS 

f tf 

BOLDER 
Attached is copy of a formal complaint filed in connection with the above 

docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



• # 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 14, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

©mm 
MAR 14 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042CO163 

U u U U i 

Dear Sir/Madam: 
-OLDER 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by THERESA COSTELLO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended, 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



Q OOOO bO*4^ C O I C P ^ 

Formal Complaint Fo, 
I'ennsylvania Public L'tility C 

RECL.. w 

Please Print: (you may also type your answers direcily onto ihe ibrf 

1. Your name, mailing address and telephone number: 

Name '_X)4J,'^L • / h l s n t ' S 

Street/P.Q.^jx 3 ^ ^ / 1 ~ ~ r / / o r r > j 0 _ 5 / J ^ - Apt r T T l 

^ State._/^_.: Zip 

County Area Code/Home Phone ^ L ^ L ^ f S f / t l -
Area Code/Work Phone d^LS/P^fl-' 

O r '7*3-'tJ*T 

2. Name ol'axiipany your complaint concerns: __f^l ^ • ^ • 

3. What is yotir complaint? (Use additional paper il need more space). 

r DER 
A. What do you want the Public Utility Commission to do about your complaint? 

(Use additional paper il need more space). ^ ^ ^ ^ g j ^ ^ ^ 

MAR 1 4 2001 

5. You must sign and date your complaint lie low. 

The inlbrmation I have placed on this form is true and correct to the best of my 
knowledge. 1 understand lhal I could be punished under Pennsylvania Stale Law 
i f f purposely give false information. 

3 -^r -^ / 
Signature Date 

Continued on next page 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 14,2001 

SUBJECT: R-00006042C0164 

TO: Office of Administrative Law Judge 

FROMCi^James J. McNulty, Secretary 

DANIEL R. HOLMES 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

©(&tmm 
rthrf 1 4 2001 

FOLDER 
SUB 



# 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 14, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0164 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DANIEL R. HOLMES. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

u r . -

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



# 

Formal^Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers (f^^tgy 

1. Your name, mailing address and telephone n 

Name 

2. 

3. 

l/7*S BUREAU 

Street/P.O.Box. 

City P a i • State PjK Zip l 7 A 

County. Area Code/Home Phone A S ' D ' g - ' ^ o C a ^ 

Area Code/Work Phone C v ^ ) t -"S^ ^ H 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper i f need more space). 

d o S T O ^ C S ^ ~ ^ o o f k u ^ P ^ - ^ - A 

V . 0 0 S . 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

You must sign and date your complaint below. 

The mformation I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Date 

Continued on next page 

DOCi1; 
FOI. [ 

m 
m 2 1 2001 

Pi 
1 



6. Ifyou are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number . . 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Hamsburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 21, 2001 

SUBJECT: R-00006042C0165 

TO: 

FRO* 

Office of Administrative Law Judge 

EL^^^arnes J. McNulty, Secretary 
Ui) 

©mm 

KATHRYN DADARIO 
v. 

PHILADELPHIA GAS WORKS 

DOCU .̂iN" 
FOLDER 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 21, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

lylAK 2 1 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0165 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by KATHRYN DADARIO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

Very truly yours, 

James J. McNulty 
Secretary 

r\ n ^ r 

r0L 

JIH 


