
COMMONWEALTH OF PENNSYLVANI 
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IRWIN A. POPOWSKY 
Consumer Advocate 

OFFICE OF CONSUMER ADVOCAT 
555 Walnut Street, 5th Floor, Forum Race 
Harrisburg, Pennsylvania 17101-1923 

(717) 783-5048 
800-684-6560 (in PA only) 

ni 

FAX (717) 783-7152 
consumer@paoca.org 

February 12, 2004 

James J. McNulty, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Bldg. 
400 North Street 
P.O. Box 3265 
Harrisburg, PA 17120 
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Re: Pa. Public Utility Commission 
v. 

Philadelphia Gas Works 
Docket No. R-00049157 CO0D1 

ZD 
m 
o 
m 
< 
rri 
o 

Dear Secretary McNulty: 

Enclosed for filing please find an original and three (3) copies of the Formal 
Complaint and Public Statement of the Office of Consumer Advocate in the above-referenced 
proceeding. . . . 

Copies have been served on all parties as per the attached Certificate of Service. 

Sincerely yours. 

Aron J. Beatty 
Assistant Consumer Advocate 

Enclosures 
All parties of record cc: 

78017 



FORMAL COMPLAINT 

BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

For Commission Use Only: 

COMPLAINT DOCKET NO. R-QOO^^tSl REF. # Cl OOP/ 
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UTILITY CODE / ^ S Q V J 

OCA vs. Philadeiphio Gas Uorks 

PLEASE PRINT: 

1. YOUR NAME, ADDRESS AND TELEPHONE NUMBER. 

Name Irwin A. Popowsky, Consumer Advocate 

MAR 3 1 2004 

Street 555 Walnut Street 5th Floor. Forum Place 
City Harrisburg State Pennsvlvania 
County Dauphin 

Zip 17101-1923 
Work Telephone-Area Code (717 )̂783-5048 

2. COMPANY YOU ARE COMPLAINING ABOUT. 

Name Philadelphia Gas Works 

DOCUMENT 

3. WHAT IS YOUR COMPLAINT? (DESCRIBE PROBLEM). 

A. On February 1, 2004, pursuant to Section 1307(f), 1317 and 1318 of the Public 

Utility Code, Section 2212 of the Natural Gas Choice and Competition Act, and 

Sections 53.64 and 53.65 ofthe Commission's Rules and Regulations, Philadelphia 

Gas Works ("PGW" or "Company") submitted pre-filed supporting infonnation 

concerning its annual 2004-2005 Gas Cost Rate ("GCR") filing. 
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B. The Company's pre-filing does not contain the proposed GCR rate for the 2004-2005 

period. 

C. PGW's customers have been exposed to dramatic fluctuations in the Company's 

GCR in the recent past, which directly affects their overall gas service. Sustained 

high gas prices are expected to impact significantly on residential gas service in the 

foreseeable future. 

D. The Public Utility Code provides that no rates of a natural gas distribution utility 

shall be deemed just and reasonable unless the Commission finds that the utility is 

pursuing a least cost fuel procurement policy, consistent with the utility's obligation 

to provide safe, adequate and reliable service to customers. 66 Pa. C.S. § 1318. The 

Commission must find, among other things, that the utility has (1) fully and 

vigorously represented ratepayer interests before the Federal Energy Regulatory 

Commission; (2) taken all prudent steps to negotiate favorable gas supply contracts 

and to relieve its obligations under contracts that may be adverse to ratepayer 

interests; (3) taken all reasonable steps to obtain lower cost gas supplies; and (4) not 

withheld or caused to be withheld gas supplies that should have been utilized as part 

of a least cost fuel procurement policy. 66 Pa. C.S. § 1318(a). 

E. The Consumer Advocate is empowered to represent the interests of consumers before 

the Pennsylvania Public Utility Commission, pursuant to Act 1976-161 ofthe 

General Assembly, as amended, 71 Pa. Stat. Ann. §§ 309-1 et seq. (Purdon's Supp. 

1990). 

F. After the initial review of PGW's pre-filing, the Consumer Advocate files this 
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Formal Complaint in order to ensure that the Company's proposed purchased gas 

cost rates are consistent with a least cost fuel procurement policy and do not result 

in rates and charges that are excessive, unjust or unreasonable, discriminatory or 

otherwise contrary to Commission regulation or policy. 

4. WHAT DO YOU WANT US TO DO? 

The Consumer Advocate respectfully requests that the Public Utility Commission: 

A. Hold evidentiary hearings as mandated by Section 1307(f) of the Public Utility Code; 

B. Hold public input hearings in PGW's service tenitory, i f consumer interest arises; 

C. Deny any rate or tariff changes which are not the result of a least cost fuel 

procurement policy as defined by the standards set forth in Section 1318 of the Public 

Utility Code, and as defined by other applicable ratemaking standards; 

D. Ensure that PGW's residential customers are not allocated any costs that should not 

be bome by them; 

E. Deny any rate or tariff change that is unjust, unreasonable, unduly discriminatory or 

contrary to sound ratemaking principles; and 

F. Grant any other relief deemed appropriate. 
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YOU MUST SIGN AND DATE YOUR COMPLAINT. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law if 
I purposely give false information. 

A 
Signature of complainant February 11,2004 

YOU DO NOT NEED A LAWYER Ifyou DO have a lawyer PLEASE PRINT the lawyer's name, 
address and telephone number below. 

Lawyer's Name Stephen J. Keene, Senior Assistant Consumer Advocate; Aron J. 

Beatty. Assistant Consumer Advocate 

Street 555 Walnut Street. Forum Place. 5'h Floor 

City Harrisburg State PA Zip 17101-1923 

Telephone Number-Area Code 717-783-5048 
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PUBLIC STATEMENT OF THE OFFICE OF CONSUMER ADVOCATE 

PURSUANT TO 71 P.S. SECTION 309-4(E) 

Act 161 of the Pennsylvania General Assembly, 71 P.S. § 309-2, as enacted July 9, 

1976, authorizes the Consumer Advocate ("OCA") to represent the interests of consumers before the 

Pennsylvania Public Utility Commission ("PUC" or "Commission"). In accordance with Act 161, 

and for the following reasons, the Consumer Advocate determined to file a Formal Complaint and 

participate in proceedings before the Commission involving Philadelphia Gas Works ("PGW" or 

"Company"). 

On February 1,2004, PGW submitted pre-filed information in support of its annual 

reconciliation of its purchased gas cost rate ("GCR") in accordance with Section 1307(f) of the 

Public Utility Code. 66 Pa.C.S. § 1307(f)- PGW's pre-filing does not contain the proposed GCR for 

the 2004-2005 period. 

The Consumer Advocate has filed this Complaint with the Commission to ensure that 

each element of PGW's purchased gas cost rate is scrutinized. A thorough analysis and review are 

appropriate because Section 1318 of the Public Utility Code mandates that purchased gas costs 

cannot be determined to be just and reasonable unless such rates result from a least cost fuel 

procurement policy. That section ofthe Public Utility Code also specifies certain findings which 

must be made before such costs are determined to be lawful. The OCA, therefore, will seek to 

ensure that only those purchased gas costs which meet the requirements of Section 1318 will be paid 

by PGW's ratepayers. 

In addition, the OCA also will seek to ensure that the rates approved by the 

Commission are otherwise just and reasonable, and not unduly discriminatory or excessive. 



CERTIFICATE OF SERVICE 

Re: Pennsylvania Public Utility Commission 
v. 

Philadelphia Gas Works 
DocketNo. R-00049157 

I hereby certify that I have this day served a true copy of the foregoing document. 

Office of Consumer Advocate's Formal Complaint and Public Statement, upon parties of record in 

this proceeding in accordance with the requirements of 52 Pa. Code § 1.54 (relating to service by a 

participant), in the manner and upon the persons listed below: 

Dated this 12lh day of February, 2004. 

SERVICE BY INTEROFFICE MAIL 
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Johnnie E. Simms, Esquire 
Pennsylvania Public Utility Commission 
Office of Trial Staff 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
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SERVICE BY FIRST CLASS MAIL. POSTAGE PREPAID 

Daniel Clearfield, Esquire 
Alan C. Kohler, Esquire 
Wolf, Block, Schorr and Solis-Cohen LLP 
212 Locust Street, Suite 300 
Harrisburg, PA 17101 

Gregory J. Stunder, Esquire 
Philadelphia Gas Works 
800 West Montgomery Avenue 
Philadelphia, PA 19122 

Philip A. Bertocci, Esq. 
1424 Chestnut Street 
3 rd Floor 
Philadelphia, PA 19102 

Steven Gray, Esquire 
Office of Small Business Advocate 
Suite 1102 Commerce Building 
300 North Second Street 
Harrisburg, PA 17101 

-Stephen J. Keene 
Senior Assistant Consumer Advocate 
Aron J. Beatty 
Assistant Consumer Advocate 

Counsel for 
Office of Consumer Advocate 
555 Walnut Street 5lh Floor, Forum Place 
Harrisburg, PA 17101-1923 
(717) 783-5048 
78018 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 20, 2004 

GREGORY J STUNDER, ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 i""r MAR 3 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0001 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by IRWIN A POPOWSKY, OFFICE OF CONSUMER 
ADVOCATE. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

<^-tf™*L. ^ III-

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



Formal Complaint Form 
Pennsylvania Public Utility Commission 

DOCUMEIVT 
ER \ % k \ \ „ . . . . . . . . . . . . . . . . . . - u 

-̂ .̂v1 Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. 

2. 

3. 

4. 

Your name, mailing address and telephone number: 

Name. 

Street/P.O.Box. 

cix^f%/ LA- State 

Apt# 

4 ^ Zip / f / / / 

County 'P hlLA Area Code/Home Phone c ? / ^ - 7 2 , ^ - ^ 5 ^ 0 
Area Code/Work Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). C^Q-^-<L/ixJ 

Whv /s T/f'e freX-ii/Z-KU dh/hY-Cr-C. frU-tno^T The, s/v.^e ^-^ 

Th . 
latao you want tne Public Utility Commission to do about your complaint? 

(Use additional paper if need more space). JL_ p U J (?,/^ Q U> R. firTQ S ^ - ^ 

h j i OUJ.AJ pc&kesT, AJo / O'^KS • 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false infonnation. 

'Signature 

Continued on next page 

D a t e / 

MAR 1Z MM 
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COMMONWEAXTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 9, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

UQCUMENT 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0002 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MARGARET MAGENTA. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested MAR 12 2004 
dbs 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

I . Your name, mailing address and telephone number: 

Name William Kitsch 

Street/P.O.Box 7021 Oakley Street Apt*. 

City Philadelphia State PA Zip 19111 

Countv Philadelphia Area Code/Home Phone 215-725-1964 
Area CodeAVork Phone 9ieUfi73-?ftnn 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper ifneed more space). 

(1.) I object to the current PGW proposed rate increase. 
(a.) PGW under the auspices of the municipality has continually 

demonstrated gross ineptitude in financial management for decades. 
(b.) PGW has created a ever-downward spiraling bureaucracy 

squandered lOO's of Millions of Dollars of revenue in its trust and . . 
thereby broken the Public Trust. — StTf A T f r f & f e o 

fr* \ Pl^W hoc tn/illft itlw inr>r«roH nrrtwon •£»r»l-inim IOC- of rtrrvfitohflitw fr\r 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

(1.) Deny the current PGW proposed rate increase. 

(2.) Seize control of PGW away from the City of Philadelphia and place 
it for sale to a competition-based for-profit company. 

0 :s 

—\ 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that T could be punished under Pennsylvania State Law 
i f l purposê Jŷ give false information. 

Signature Date 

CP 

o 

.-(/> 

- a. 

Continued on next page 

MAR 12 2004 

\ \ 
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PUC Complaint 

3. What is your complaint? 

(1.) I object to the current PGW proposed rate increase. 
(a.) PGW under the auspices ofthe municipality has continually 

demonstrated gross ineptitude in financial management for decades. 
(b.) PGW has created a ever-downward spiraling bureaucracy 

squandered 100's of Millions of Dollars of revenue in its trust and thereby 
broken the Public Trust. 

(c.) PGW has willfully ignored proven techniques of profitability for 
this vital and viable utihty business, and instead purposefully chosen to create 
a money-losing cash cow, thereby breaking the Public Trust. 

(d.) PGW, in an ill-hatched fast-buck scheme in its scramble to 
overcome its losses due to its own mis-management and incompetence has 
purposefully neglected to perpetuate its once highly competent residential, 
commercial, and industrial service divisions in lieu of a 'get a warm body on 
site' philosophy, sending incompetent personnel to technical and safety calls, 
thereby placing the Public Safety in jeopardy and breaking the Public Trust. 

(e.) PGW having a high customer to area ratio (theoretically yielding 
relatively low transmission and line maintenance costs) has unduly and 
shamelessly imposed upon its gas customers inordinately high gas rates, 
thereby chasing business and industry out of Philadelphia, decreasing the 
number of available permanent jobs, decreasing the tax base, decreasing 
overall services, creating a general climate of desirabihty to exodus 
Philadelphia and adding to the typical Philadelphia ambience of over-burden 
upon residents and businesses alike, and general governmental arrogance. 
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COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 9, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
• Docket Number R-00049157C0003 

DearSir/Madam: 

' < A Complaint has been 1 filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by WILLIAM KITSCH. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint.or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs MAR 1Z 2004 
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GMiAR-i AH Formal Complaint Form 
Pennsylvania Public Utility Commission 

i v J - J .C. 

Please Print: (you may also type your answers directly onto the form as it ap^ars^n/youf 'stretii^ 

1. Your name, mailing address and telephone number: 

2. 

3. 

4. 

Name hi) W&TZ-
Street/P.O.Box / / / Q B f i f t i / f f p A / 

City f ^ j f r - State f / h 

Apt # 

_ Zip _ (llll 
County Area Code/Home Phone ^ I S 

Area Code/Work Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper i f need more space). 

jr s>o»,'+ Th^ -T6 £/}<i£^ ft/rte? • 

fuGAer r / ^ s ^ r ^^/e cuAo flat. .^crr-f^Y/^C 
What do you want the Public Utility Commission to do about your complaint?^/^ -e t f i ~ b i / L S 
(Use additional paper if need more space). 

5. You must sign and date your complaint below. 

DOCUMENT 
FOLDER 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposelyj^ive false information. 

Signature Date 

Continued on next page 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 17, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0004 

Dear Sir/Madam: 

.•.?R ' 1 2004 

FOLDER 
A Complaint has been filed against you in the above-captioned matter before the 

Pennsylvania Public Utility Commission by ANN WEITZ. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



Fo rmal Complaint FormnQ̂  
nia Public Utility Comrnission 

• 

RECEIVED 

Pennsylvania Public Utility 

Please Print: (you may also type your answers directly onto threg ĵntas îf app'eafrs on your screen) 

i Your name, mailing address and telephone number: 

Name £ L E A N OR CASS I J> V ^ 

Street/P.O.Box / 0 23 I AC f j ^ E ^ J ft P. Apt * \ 

City P f ^ j L.A) , State _ 

County 

APR 0 1 2004 

Area Code/Home Phoned 15- ffl ?? ? 
fiii-n ri-iiln'V.Vnlr Pl i rmr, 

2. 

3. 

laint concerns: 

What is your complaint? (Use additional paper if need more space). ~f^$juu 

^ 7 ' OOCUMENT 
What do you want the Public Utility Commission to do about your complaiiftf 
(Use additional paper if need more space). JT ^ 

5. You must sign and date your complaint beiow. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 

2. X5'- * y 
Date 

Continued on next page 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 17, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0005 

APR 0 1 2004 

DOCUivit 
Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ELEANOR CASSIDY. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty ^ 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
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R - IS7C 0006 

Forma) Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appearron y9VP$c#eI))2004 

Your name, mailing address and telephone number: 

Name DOCUMENT 
Street/P.O.Box / / / / T y C a d Apt # 

City f U p r State f A - Zip 

County £Lkt_ Area Code/Home Phono^/iT- 0 1 j / A - 9 ^ 3 ^ 
Area Code/Work Phone 

Name of company your complaint concerns: f j ) i//h (^-/fcS (A)0/%/\ S 

What is your complaint? (Use additional paper if need more space). 

dofi^iJanT il^ jt* Co -to mife /ny 
fl/ri $3 ye^rs eLD v on c^uefy -h* )ted income 

r shoo a b> /txecL 

don '-t- -fee I -or 

CoStomtfCs: U)ho do- noT tke f£ bi //S 
4. What do you want the Public Utility Commission to do about your complaint? 

(Use additional paper if need more space). 

To i/0/ce /^y COnce^ 
o 

on /ne--
5. You must sign and date your complaint below. 

10 IS A^s 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State La\y 
i f l purposely give fidse infonnation. ~ ^ LP 

at 

5 
»i gnat ure Date 

73 -

Continued on next page 
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COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 17, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0006 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matt' 
Pennsylvania Public Utility Commission by BETTY LEVIT. 

fefore the 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty v 
Secretary 
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2. 

3. 

4. 

5. 

Formal Complaint Form 20{jk MAD 
Pennsylvania Public Utilit)- Commission ' M IQ: 2Q 

Tt̂ ppeMŜ pn̂ your screen) Please Print: (you may also type your answers directly onto the form1 

Your name, mailing address and telephone number: 

Name STA l<J Lg'j H HOhHSiS 

Street/P.O.Box JSHSL HFLFd S T Apt# 

' Cny-^fULLB State Pf\ Zip J A 

AW 0 J 2004 

39 

Countv ~ P H j / - / 3 Area Code/Home Phone o? /^5- "7-3^ - 4 /X55^ 
Area CodeAVork Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

Y J H O ^ D ^ T pA^/ r K t R e fifts-BILLS, M O Q N ^ e^oiLtT) 

^ P K B m t r r ^ ^ T d G E - T OUST- AF* t-h&rSfr /^W^ £>© H I G H ? 

What do you want the Public Utility Commission to do aoout your complaint?. * 
(Use additional paper i f need more space). S'o m ̂ "T L-i i M & X3g^j\AJ R Q.iO'^ 

-ReoPL* ae-rr,*>* H*isx> ocCT*. u i « e FRetF GftS 

You must sign and date your complaint below. " " 

The infonnation I have placed on this form is true and correct to the best of my 
knowledge. I understand that J could be punished under Pennsylvania State Law 
i f l purposely give false infonnation 

£i"nature (/ Date 

Continued on next page 

FOLD wir-Houcr To Pa-j m^j QftSSlL-L. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 17, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

APR 0 1 2004 

DOCUMENT 
RE: PA PUC vs PHILADELPHIA GAS WORKS 

Docket Number R-00049157C0007' 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by STANLEY H HONISKO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
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Formal Complaint Form 
ennsylvania Public Utility Commission 

G I V E 

Please Print: (you may also type your answers directly onto the form as it appears'oh^your screen) 

1. 

2. 

3. 

4. 

Your name, mailing address and telephone number: 

Name Nemesio Alvare 

Street/P.O.Box 418 Williams Rd. 

City Wynnewood, PA State PA" 

Apt#. 

_ Z i p _ 

APR 0 1 2004 

19096 

Countv Hongomery Area Code/Home Phone 610-6^2-3910 
Area CodeAVork Phone 

Name of company your complaint concem&h5--La^^ G a s W o r k s 

What is your complaint? (Use additional paper i f need more space). 

As-a senior c i t i z e n , I would l i k e to voice my opposition to 

Ph i l a . Gas. Works ge t t i ng yet another increase r a t e . 

They jus t got a s i g n i f i c a n t increase l a s t year' 

Senior ci t izens-on a f i x e d income cannot absorb these increases 
Bi I is 

between perscr ip t ions , taxes, and u t i l i t y - w e must choose between food and 
What do you want the Public Utility Commission to do about your complaint?, housing expenses 
(Use additional paper i f need more space). 

Do not give them another increase t h i s year I I I I 

5. You must sign and date your complaint below. 

The infonnation I have placed on this form is true and conect to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

2k 3 
Signature Date 

Continued on next page 

1 \ 

4 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 1732004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0008 

APR 0 1 2004 

DOCUMENT 
Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by NEMESIO ALVARE. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name SUQt/VE A A L iW S 4 
_ Apt # 

2. 

3. 

Street/P.OBox 3 ? 2 - 2 - A Y£\ h ^ 

City PH t l A State Zip / ^ / 3 C 

County P f L{\ Area Code/Home Phone 
Area Code/Work Phone 

Name of company your complaint concerns: Q. ^ 
What is your complaint? (Use additional paper if need more space). 

APR 0 1 2004 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

5 To P -rh/E ffch \S£ 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

ure Date 

Continued on next page 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 17, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0009 

APR 0 1 2004 

DOCUMENT 
Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by EUGENE P MALIN SR. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
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Formal Complaint Form ^ %j> / _ 
Pennsylvania Public Utility Commission Â? g : 

Please Print: (you may also type yoin* answers directly onto the form as it appears ontyour screen) 

1. Your name, mailing address and telephone number: 

Name Robert S. Wing, J r . 

AU 

Street/P.O.Box fift47 ngpn+ -7 a w Apt# 

City P h i l a d e l p h i a State PA Zip 1 91 38 

APR 0 1 2004 

County Phi 1 a f le lphi a Area Code/Home Phone 21 5-927-9499 
Area CodeAVork Phone 21 5-328-1 435 

Name of company your complaint concerns: P h i l a d e l p h i a Gas Works 

What is your complaint? (Use additional paper i f need more space). 
PGW has been s t e a d i l y requesting r a t e increases over the 
past few years on the c i t i z e n s of t h i s c i t y . The b i l l s 
have increased but there has been no explanation i n w r i t i n g 
e x p l a i n i n g the reason f o r the increase. Also when I c a l l 
f o r an explanation concerning my gas b i l l and request t o 
make payment arrangements lir-.haveireceived a d i f f e r e n t response 
from d i f f e r e n t i n d i v i d u a l s when I have asked the same question. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

I would l i k e the PUC t o deny PGW any f u r t h e r r a t e increases 
u n t i l PGW has open t h e i r records f o r p u b l i c review t o 
ex p l a i n how they'are using the current funds t h a t they are 
r e c e i v i n g from t h e i r customers. I would l i k e the PUC t o make 
PGW j u s t i f y any increase t o the penny and make sure t h a t the 
funds are being used f o r what they s t a t e d , (see a d d i t i o n a l page) 
You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 

Continued on next page 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 17, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0010 D0CUWENT 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ROBERT S WING JR. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



Formal Complaint Form 
Pennsvlvania Public Utilitv Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name faM $0&&) 

2. 

3. 

(pfc 

APR 0 1 7004 

Street/P.O.Box Apt #. 

State _ 

County Area Code/Home Phone • ? / ^ " ^ L " £ ( , 3 * ^ 
Area Code/Work Phone ̂ / $ ~ — / j 1 / - J L f 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

ffrff -time t^tsno^ aScUt-i tft rcctm inct&ue 

4. 

5. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

ipe.eX 'tf\e ^tn&f^L public sJvtold yci- incrt*s^S 

b^ciwt S~I>M fforle art nrtr ffi-^j/nj \*,/lS 
You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. 1 understand that I could be punished under Pennsylvania State Law 
i f l Dwoosely give false information. 

K 
Signature Date 

o 

r-O 

C 3 

DOCUMENT 
w DFR 

Continued on next page 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 17, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0011 

Dear Sir/Madam: 

DOCUMENTS 
FOLDER 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by RONA ROSEN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



Formal Complaint Form 
Pennsylvania Public Utility Commission 

*''^i'aUtfS^^ Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name 

Street/P.O.Box 

City /M//*?, State A?' Zip / f / J 5 ~ 

7^^4-1 2004 

County Area Code/Home^h^ne j 3 3 v " / 
Area Code/Work Phone 

2. 

3. 

Name of company your complaint concerns: 

dditional papei 

4. 

at. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State La-
if I purposely give false infonnation. 

'UL 
Signature Date 

Continued on next page 

3K* 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 17, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 1 2004 

DOCUMENT 
RE: PA PUC vs PHILADELPHIA GAS WORKS 

Docket Number R-00049157C0012 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ALBERT ROSSI. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

, . J . . 

also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

5. 

Name 

Street/P.O.Box VA45 "Dtvtreaa.y 
City State 

Apt-#: 

_ Zip. 

MX 0 1 2004 

County 0 Area Code/Home Phone " E ^ " ^ "^>S 3 1 1 ^ 2 -
Area Code/Work Phone " 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper ifneed more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

You must sign and date your complaint below. C^-QXJTtQ&S} , 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

^ £)u>/<OtJ 
Signature Date 

Continued on next page 



^HAR 
Cheryl V. Mack 

/ / 1445 Devereaux Avenue 
8ft 9- ^4 Philadelphia, PA 19149 

^ECRETAR y-o' Acct# 9119388083 

March 6; 2004 

To: Secretaiy 
Pennsylvania Public Utility Commission (PUC) 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

To Whom It May Concern: 

1, Cheryl V. Mack, am writing to you with a complaint about the billing practices of the Philadelphia Gas 
Works (PGW). I have been informed that lliis office (PUC) sanctions the billing practices PGW espouses 
tof and also, that PUC lias approved of further application of these billing practices, in larger amounts, in 
the fiirture. In other words, PGW is raising their prices, yet again. 

As I reviewed the itemized charges, on my recent gas bill, I found ambiguous explanations for erroneous 
charges. I contacted PGW's customer service office and could not get a clear explanation of what exactly 
tlie charges are. I also called this office and, still, could not get a clear explanation of the billing practice 
that catapults my usage bill from a mere $216.42 (for actual commodity usage) to a staggering $415.97 -
by way of distribution cliarges. PGW has a charge for being a PGW customer. In a deceiving manner, an 
attempt to open up other options for the customer to do business with another company, who may extend 
fairer prices, has been hit with a (skimming) off the top charge called migration rider. So, whether the 
customer uses PGW or someone else, PGW will ride tlie customer for costs and PGW still benefits. Then 
there is the assuming charge called gas cost adjustment. What is being adjusted? Is this a charge to cover 
the aforeseen (by PGW and PUC since PUC is tlie sanctioning body) raises in prices that PUC has, all but, 
guaranteed will come and befall the (victim) consumer. What is being assumed here? It is obvious that 
there are liberties being taken at the consumer's expense. A daring "just in case" charge by these two 
entities. That is what the charges allude to despite tlie ambiguous camouflage of miscellaneous words on 
the back of the bill. Now we have tlie distribution charges. Here is where one gets weary and feels there is 
no hope. 

The consumer is charged for everything from breathing to breathing in an area where there may be gas. We 
have already established that PGW will be paid whether they are directly providing tlie conunodity or not. 
There exists gas cost adjustments, previously mentioned in this letter and the charge for even needing gas 
called customer charge. Distribution charge is described as delivery of the commodity from tlie city gate to 
the consumer. What is that? Where is it?, and since the company charges such an astronomical, appalling 
amount for opening the gate, tell me where it is and I will take responsibility for opening and closing it 
myself. It costs a whopping $161.76 for the delivery of gas to me-had I be given an option (for this price) 
I would rather come pick up the gas myself. 

Progressive Auto Insurance Company gives the prices of their competitors to their customers and 
prospective customers. I demand that PGW be charged with doing the same and maybe the migration 
charge would be applicable here, but only as a one time only fee (charge) at a base rate. So, should tlie 
distribution charge be applied, at a base price, not some fluctuating flood bent on devouring all in its path. 
The distribution charges equal half the cost charged for commodity usage and it is an atrocity to take 
advantage of the consumer in this way. 



9 
I charge lhat PUC be more consumer sensitive and less business sympathetic by cutting versus increasing 
these already extreme costs. These prices set customers up to be in debt. One would liave to use wood 
burning stoves, coal to heat their homes and cook their food - only using gas for bathing and on a time 
restricted bases, if at all if one hopes to survive. 

As a customer, being charged for the company's presence as a company or cost of being a company (at this 
point I am not sure of what I am being charged for), along with the cost of being a customer - warrants 
stock in PGW. Tliis amount of revenue provided by the consumer warrants a cooperative arrangement 
between the consumer and PGW. Consumers are charged for the provision of service to consumers with a 
safety net, called gas cost adjustment: in the event PGW has not increased their prices enough or the 
increase has not yet gone into effect. This is yet another way in which PGW gets extra or more or all there 
is until consumers are nothing but dried out rocks. I strongly demand PGW (PUC) cut these unfair, 
unsubstantiated billing practices. 1 demand that PGW be sanctioned to Find more cost efficient ways of 
distributing gas. Instead of the scheduled raising prices, schedule yearly reports on the ways in which PGW 
has cut the costs to tlie customer. The charges do not make sense. Where is the gate? Show it on the news, 
talk about it, explain it. Put a picture of it in the newspaper with a clear explanation of what it is and why it 
costs $161.76 ( I understand tlie costs vary from household to household and that this charge is for one 
particular month). Send out mailers to all of PGW customers with the information clearly and plainly 
outlined. Who is advocating for the consumer here? Why is this okay? The consumers have a right to 
know. We are expected to pay the cost for something we do not understand. The itemized costs are in some 
foreign language. The people who work for PGW do not know what the definitions mean. The question is 
why does the PUC sanction PGW charges that are equal to the monthly cost of a 30-year mortgage at a 
5.5% interest rate. And PGW along with PUC is obligated to explain in words that the consumer can 
understand, in plain language - not in cyclical sentences with no point or meaning. I also charge that, 
before PUC sanctions yet another price increase, a forum is organized where the consumers provide input 
on the final decisions where increasing prices and cutting costs are concerned. That in place, instead of tliis 
one-sided, like minded, biased impersonal body of regulators, a body of the public is organized. People are 
aitached to these dollars and a choice to accept this service or be cold, with cold food, bathing in cold water 
and facing rude, assuming, judgmental, intrusive customer service personnel is an unfair practice. The 
consumers want a voice in the deciding process. Organize a consumer run, consumer based, consumer 
board that works parallel to PUC. Don't stifle our voice. 

I am looking forward to your response and I thank you in advance for your attention. 

Respectfully, 

Cheryl V, Mack 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 17, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0013 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by CHERYL MACK. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



to 
Formal Complaint Form 

Pennsylvania Public Utility Commission 

i — 

/nl Z] 

2. 

3. 

4. 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

N a m e -Vnuuv doHe/U BE, A r R 0 1 2 0 M 

Street/P.O.Box ? 0 / ? / R e v E Z e S T Apt # 

City P h l L * > D e t - P h , f i State P f ) Zip 

County. /%/L>/9 Area Code/Home ' V ^ S ^ / 
Area Code/Work Phone Aj/r? 

Name of company your complaint concerns: P&6J 
What is your complaint? (Use additional paper if need more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

5. You must sign and date your complaint below.1 

The mformation I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

Signature Date 

Continued on next page 



0) # 

Formal Complaint Form Pennwsylvania Public Utility 
Commission 

3. What is your complaint? (use additional paper if need more space) 

This is regarding the proposed rate increase requested by PGW. Almost 
every month some rates go up. Distrubution, gas cost adjustment, WNA. ! just 
received this month's bill and again a commodity charge increased to $0.76331. 
It was noted on this months bill. There are now 2 distribution charges. One is 
$0.53564 and a new one $0.53935. Also, last month's WNA was a credit, now it 
a charge. This seems to be another way of extracting our monies. Also, the bill 
is so outrageously complicated and unexplainable by a lay person, that I had 
credit charges that were not mine, etc. I had to call the billing department and 
they had some trouble explaining my bill. They too were quite confused, (and 
does anybody really have a bill totaling 8 squares in the pay section?)Last year 
the bills were not itemized. This year they are called distribution/delivery charges. 
The delivery charges are almost as much as the usuage commodity/supply 
charges. What is the difference between supply charges and delivery charges? 
All I know is, my 1-2% social security raise does not meet the 4.1% rate increase 
asked by PGW, I find this to be a high class robbery. 

4. What do you want the Public Utility Commission to do about your complaint? 
(use additional paper if need more space) 

I would like the PUC to deny the proposed cost rate increase. Any business that 
conducts business must bail themselves out by reducing costs, not the consumer. 
If I owed money (which I do not to anyone) I would have to have a plan to pay 
back the money I owed. PGW must be accountable for their inept billing 
practices before they can EVER be granted an increase. I am s;ure that many 
people feel the same way. I also do not feel that I should have to pay a higher 
rate for "uncollected billed revenues". Have PGW work out plans with the 
tenants to repay their bills, or, I'm sorry, shut off the gas until a plan of payment is 
worked out. This month's bill has increases in the commodity charge to 
$0.76331. Reductions in pennies to make it look like we are getting a decrease. 
The increase takes away the decrease. Please have PGW find a better way to 
cap expenses like other companies do. REDUCE REDUCE REDUCE. Stop 
wasting. 



t 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 17, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0014 

Dear Sir/Madam: 

DOCUMEMT 
FOLDER 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by PAULA COHEN 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 
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R -o oemisncoois D 
Formal Complaint Form 

M A R 1 3 2004 
ilit>' Commission i^'G UTlLiri} Pennsvlvania Public Utilit>' 

Please Print: (you may also type your answers directly onto the form as it appears on yoursCTeen) 

1. Your name, mailing address and telephone number: 

Name \ { m V W n p e H S C X O 

2. 

3. 

Street/P.O.Box H b H " ! Kt i l feF . f^VP!^ 
~m~0l 2OQ4 

Apt # _ s a i 2 3 _ 
State h ^ j a m 

County \ U \ t ' g l i 7 H ^ ^ A Area Code/Home Phone 
Area Code/Work Phone 

Name of company your complaint concerns: W\ \ ftY^FLPVAT^X GrfiS VjJ^RVs.S^ 

What is your complaint? (Use additional paper ifneed more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 

Continued on next page 

r 

V 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX3265, HARRISBURG PA 17105-3265 

MARCH 17,2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0015 

DOCUMENT 
Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by RICK K HENDERSON. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name K : i - I n D - Scarborough tV *K 

2. 

3. 

Street/P.O.Box P.O. Box 247 

City UpperDarby State PA 

Apt# 

_ Zip _ 19082 

County Area Code/Home Phone 267-872-0247 
Area Code/Work Phone 

Name of company your complaint concerns: P G W 

What is your complaint? (Use additional paper ifneed more space). 

SEE ATTACHED PAPER 

APR 0 1 2004 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

SEE ATTACHED PAPER 

5. You must sign and date your complaint below. 

DOCUMENT 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 

Continued on next page ft 

\ 



to • 

3. What is your complaint? 

PGW plans on increasing paving customers invoices fbills^ in order to recover monies lost 
from non-paying customers. They claim that gas prices as well as their collection issues are 
driving them to take this action. Reviewing PGW's corporate history, 1 think its also includes 
mismanagement of funds. 

4. What do you want the Public Utility Commission to do about your complaint? 
Please stop this from happening. The average customer is already dealing with above average 
gas bills. Our family's gas bill last year was 150.00 a month - this year our gas bill is averaging 
250.00 and these amounts are based on a "budget plan" set up by PGW. At this rate we will soon 
become one of the growing numbers of people who can not and do not pay their gas bills. If this 
goes through what choice would we have? 



(0 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 17, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157G0016 

DOCUMENT 
Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by KIM D SCARBOROUGH. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 

<r 



Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

Your name, mailing address and telephone number: 

Name 

i. 

4 £ 0 J 2004 
Street/P.O.Box S 7 5 ( e ^ J c f f e r ^ n Apt # 

City t/rtde/fh/a state. 

County Area Code/Home Phone Jl/5~$ 7tf'dZ6Y 
Area Code/Work Phone AtS' 75('736 7 

2. Name of company your complaint concerns 

3. What is your complaint? (Use additional paper ifneed more space). 

't/70- 06per-

help-
4. What do you want the Public Utility Commission to do about your complaint? 

(Use additional paper if need more space). / \ , • 

•PG-UJ /norease ourJZJ, prices- DOCUMENT 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 

Continued on next page 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

March 23, 2004 

GREGORY J. STUNDER, ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0017 

DOCUMENT 
Dear Sir/Madam: 

A Complaint bas been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MARSETTIS JACKSON. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours. 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

KSB 



nr 
RECEIVED 

Formal Complaint Form . c 
Pennsylvania Pub«c Utility Commission 200̂  HAR "5 PH 3'- 1 J 

Please Print: (you may also type your answers directly onto the form as^t^^e^|Oh^ur^screp;0 

Your name, mailing address and telephone number: 

Name-/^T& 

StreetT.O.Box JO/3 A) a?/?rt)d*L/4A/£72 J T Apt # 

Citv////j_ AJt~7_ fi,-f i ft State Zip / f / J / 

APR 0 1 2004 

County -Prf/LrtXtTL f iH & Area Code/Home Phone <P/^f g f 1 H^d -

Area CodeAVork Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

4. What do you want the Public Utility Commission to do about your complaint?. 
(Use additional paper i f need more space). 

^ i / t O^fl uti IT1IJ> itddJOMk, -Pkest/OT i>'*-LS iHl* 73 d f -

5. You must sign and date your complaint below. 

The information 1 have placed on this form is true and correct to the best of my 
knowledge. 1 understand that I could be punished under Pennsylvania State Law 
i£4-purposely give false information. 

Signature 
3/> h4-
Datfe 

Continued on next page 

3& 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

March 23, 2004 

GREGORY J. STUNDER, ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0018 DOCUMENT 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by PATRICIA A. POWELL. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

KSB 

Very truly yours, 

James J. McNulty 
Secretary 



Formal Complaint Fomi 
Pennsylvania Public Utility Commission 

fa 
i 

14 ln\ 
f l R- 00049/57 

^ r - r ^ T ^ 6 3 5 6 Print: (S'ou may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name Oscar J. Brown 

Street/P.O.Box 4632 Newhall Street Apt# 
APR 0 J 2004 

City Philadelphia State PA Zip 19144-4228 

Countv Philadelphia Area Code/Home Phone 215-849-6202 
Area CodeAVork Phone 

Name of company your complaint-concerns: Philadelphia Gas Works 

What is your complaint? (Use additional paper if need more space). 

Philadelphia Gas Works is filing a request with PUC for a increase in 
gas rates. The reason is for uncollected billed revenues. Why should I 
pay for bills that are not paid? I am retired and on a fixed income 
pay my bill monthly. 

FOLDER 
What do you want the Public Utility Commission lo do about your complaint? 
(Use additional paper if need more space). 

I a retiree, on fixed income should not have to pay other's gas bill, I 
should be excluded from this increase. 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that J could be punished under Pennsylvania State Law 
i f l purposely give false mformation. 

March 13,2004 
Signature ^ Date 

Continued on next page 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
• and telephone number. 

Lawyer's Name • ; ; 

Street : 

City Stale ' Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more infonnation, please contact the Secretary's Bureau at 717-772-
, .7777. ' . . . " 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 23, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE ^ j f &pn ft n 7004 
PHILADELPHIA PA 19122 ArK 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0019 

DOCUMEN 
Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by OSCAR J BROWN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



0) 
RECEWED 

\8 
Formal Complaint Form\^/ 

Pennsylvania Public Utility Commission 

- '̂Rlease^n&fSvyou may also type vour answers directly onto the form as it appears on your screen) 
SECRET •>.'«' ^ > ^ -

Your name, mailing address and telephone number: 1. 

2. 

3. 

Name Anita Gordon 

Street/P.O.Box 9859 Bonner Street Apt #_ 
APR 0 1 2004 

City Philadelphia State PA Zip 19115 

Countv Philadelphia Area Code/Home Phone (215) 677-7689 
Area CodeAVork Phone (215^568-5885 

Name of company your complaint concerns: Philadelphia Gas Works 

What is your complaint? (Use additional paper if need more space). 

I have always paid my bills ahead of time and never, in my entire life, 
made a late payment or missed a payment. Now Philadelphia Gas 
Works has announced that they will charge the people who pay their 
bills more to make up for the people who don't pay their bills. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper ifneed more space). 

I do not want to pay gas bills for people who do not pay their own gas 
bills. If they will not pay their gas bills, then let the PGW shut their gas 
off and then go after them to pay what is owed. I feel I have a right not 
to pay for other people's gas. After all, I work hard for my money and 
pay my obligations, such as utility bills, before spending money on 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give felse information. 

Signature 

March 15, 2004 

Date 

Continued on next page 



• 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 23,2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0020 

Dear Sir/Madam: 

DOCUMENT 
FOLDER 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ANITA GORDON. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours. 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



o 
Formal Complaint Form 

Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name Lisa Whitaker 

City Philadelphia S t a t e PA zip 19139 

Countv Philadelphia Area Code/Home Phone 215-471-4007 
Area Code/Work Phone 

Name of company your complaint concerns: Philadelphia Gas Works (PGW) 

What is your complaint? (Use additional paper if need more space). 

PGW plans to increase my gas cost rate (GCR) effective 09/01/04, to 
recover the cost of natural gas PGW purchases from gas suppliers. 
PGW is proposing in its 03/01/04 filing that the Company be permitted 
to recover the costs associated with increases in its uncollected billed 
revenues. I disagree with any increase in my gas rate ESPECIALLY to 
recover the costs associated with uncollected revenues. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

investigate Phila Gas Works' rate increase request especially for the 
reason to recover the costs associated with increases in uncollected 
billed revenues. This request is totally unfair to those customers who 
pay their biiisi! n ] 

DOCUM] 
You must sign and date your complaint below. 
The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

_c/jo Cy VrjuJ' (K XsA 03/16/2004 

i f ) 

o 
3 : 

Signature 

•JO 
m 
o 

Date 

Continued on next page 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 23,2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0021 

Dear Sir/Madam: 

A Complaint' has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by LISA WHITAKER. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsyivania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 



^- 000^157 0 00^ 

Formal Complaint Form /^.^ i-T^ 
Pennsylvania Public Utility Commissio i U 

"n c^PleSe Print: (you may also type your answers directly onto the f^rpi is ita] ^e^^niyour^^ee^ 

1. Your name, mailing address and telephone number: 

Name CfflS »\ R, ^ j 

2. 

3. 

Street/P.O.Box 

a State J ^3^- • 

# _ 

Zip f *i £2L 
County a. Area Code/Home Phone 

Area Code/Work Phone 

Name of company your complaint concerns: J 

What is your complaint? (Use additional paper if need more space). i n , ^ . t 

j ^ . n b .w f s ^ . Was .Thf- teas ^ ^ J . ^ V 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

V.U.^. ooi-

but f ^ Y i ^ 1 ^ w f-p- 1^^ QuS At c ^ e-d. OL.«}<a_fn 1 ^ - t - i ' l l b t U 5 n ^ r f -

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 

Continued on next page 

APR 0 1 2004 

DOCUiVlENI % 



4 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 23, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 1 2004 

Dear Sir/Madam: 

RE; PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0022 

DOCUM 
FOLD! 

' A ' Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JOAN R SWITZER. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



fL-OOQH^lSl £0033 

Formal Complaint Form 
Pennsylvania Public Utility Commis^t 

Please Print: (you may also type your answers directly onto the form as it a 

1. Your name, mailing address and telephone number: 

Name T- ROACH 

Street/P.O.Box 

n . PHILADELPHIA 
City 

6325 ALGON AVE. 

State 
PA 

Apt # 

_ Zip 19111 

County Area Code/Home Phone (215) 533-5762 
Area Code/Work Phone 

2. Name of company your complaint concerns: 
PHILA. GAS WORKS 

3. What is your complaint? (Use additional paper i f need more space). 

NO NEED FOR THE SURCHARGE OR "RATE INCREASE" WHICH P.G.W. 
IS TRYING TO PUT INTO PLACE. TOTALLY UNNECESSARY. 

DOCUMENT 
FOLDER 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

GET THE "DEADBEATS" WHO ARE PRESENTLY NOT PAYING THEIR 
BILLS TO START PAYING UP. IT'S REALLY UNCONCONSCIABLE 
TO ASK PAYING CUSTOMERS TO SUBSIDIZE THE NON-PAYING 
CUSTOMERS. ABSOLUTELY RIDICULOUS::: TELL THEM TO GET 
THEIR FISCAL HOUSE IN ORDER 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. 1 understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

MARCH 17 , 26&+ 
Signature Date 

Continued on next page 
~<. 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 23, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

^ APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0023 

DOCUlvU: 
Dear Sir/Madam: FOLDER 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by T. ROACH. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours. 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



Or: S s - l figs RECEIVED 
ft- 000^157 QOOQ^ 

MAR 2 2 2004 Formal Complaint Form 
Pennsvlvania Public Utilitv Commission 

Please Print: (you may also type your answers directly onto Jhe fjp J1 

1. Your name, mailing address and telephone number: 

Name PAUL x Coco™ 

PA PUBUC UTILITY COMMISSION 

appears qmyppr/screeo 
/ / AJ 

Street/P.O.Box I / / S 7 7 \ 

city phildL > 

County F/)- lJ~ ' 

ST- Apt #_ 

State 

Area Code/Home Phone ^ L / ^ " " 3 ^ ^ ^ 5 ^ ^ 
Area Code/Work Phone 

2. 

3. 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper ifneed more space). 

COST Assoc tufeb WtTh wcRtas-es it* rrs un/aoiLt'cr^o 
l3JlltpD< RFVENVt'S .ThlS IS OUTRAGES AMD yfif+AiK frft 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). _ . , i . « , w „ — r 

/ lA/ANYTh^ PJ.C -T* ALL iiuaReases 
-rt*. ffl/Uk• CAS k/oftks ARE ASKIJVG. Gii/F Tte, 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purp<5sSlv give false information. 

Signature Date 

Continued on next page 



• 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 23,2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0024 

DOCUMP 
FOLDER Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by PAUL J COCO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



* 

R - OOOlKSICOOJS R E C E 1 V E D 

Formal Complaint Form Q̂Q̂  HAR 22 AH 9 : U5 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto theSfor̂ asTit-Sppears'onf'Siy screen) 

Your name, mailing address and telephone number: 

Name APR 0 1 2004 

Street/P.O.Box £ 5 7 ( A M ^ { X Apt # 

City pfaA. State P^. Zip / 9*¥ 

County Area Code/Home Phone C ' t P ' ^ 
Area CodeAVork Phone 

2. 

3. 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

P 0- U> A«Jr7^psf£s fS-r&f P+fe- ^ ^ c 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purpogfih; giv&ftlse information. 

Date 

Continued on next page 

FOLDER 



• 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 23, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 1 Z004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0025 

Dear Sir/Madam: 

• A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by HARRY TANKER. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

DOCUMI 
James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



R - 0OM9IS7C(W&GD 

V3/ 
Formal Complaint Form 

Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name PAUH^^ ~T>- LA Vc^/y^rr/? 

Street/P.O.Box 2 1 8 3 V/3 779- S V 

City PjflLA 6 ^ Pt((/9 State 

"AFtTO 1 2004 
Apt #_ 

2. 

3. 

P # zip 

Area Code/Home Phone 
Area Code/Work Phone 

Name of company your complaint concerns: PH/t~$, G f r S ViJ^^^S" 

County PSu* 

What is your complaint? (Use additional paper if need more space). 

PbgSVFb fat-r-ffe /»t>N£y ropr cwt-GMr-tV ^ 

f eee-M fibres ̂  fi^ ^ vaeM- TO^AJ OFF -rtiet* 
4. What do you want the Public Utility Commission to do about your complaint? 

(Use additional paper if need more space). 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. 1 understand that 1 could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature 

Continued on next page 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 23, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE ^ 
PHILADELPHIA PA 19122 APR 0 1 Z004 

DOCUMENT 
RE: PA PUC vs PHILADELPHIA GAS WORKS 

Docket Number R-00049157C0026 

Dear Sir/Madam: 

1 A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by PAULINE D LA VERGHETTA. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNultv Q James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

2. 

3. 

4. 

o 
CO 

cr-

O 
UJ g 

Name f h < C j-) ^-P ( /D' Co/^ AJ O iT 

StreetA'.O.Box 3 5 V 3 ^ 1 4 ^ L P / ^ T t f T Apt # 

City p IA I ̂ I j J / ) L ^ State. 

APR 0 1 2004 

County Area Code/Home Phone z/y 

Name of company your complaint concerns: 

Area Code/Work Phone X / y $/) 2 -7 

What is your complaint? (Use additional paper if need more space). , 

What do you want the Public Utility Commission to do about your complaint? „ 
(Use additional paper if need more space). /j&ffi2£cf J ^ ^ f ^ u A e ^ ~rd 

You must sign and date ydur complaint below. 

The infonnation I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could.be punished under Pennsylvania State Law 
if I purposely give false information. . 

^uSignature Date 

.ex 

o 

Continued on next page MT 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 23,2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-0004915 7C0027 DOCUMENT 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MICHAEL O'CONNOR. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1 

i n 
CD 

Cs.) 

3. 

Your name, mailing address and telephone number: 

Name Joann Lala 

^Street/P.O.Box 941 Christian Street 
UJ 

§SCity Philadelphia state PA 

: .̂County 
'cc 

Apt# 

Zip 19147 

Area Code/Home Phone 215-592-8236 
Area CodeAVork Phone P1fi-fi4n-9nftP 

ĝ Jame of company your complaint concerns: Philadelphia Gas Works 
UJ 

"Vhat is your complaint? (Use additional paper if need more space). 

See attached 
APR 0 1 2004 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

See attached 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signarare Date 

Continued on next page 



Question #3 - My complaint 

Increasing monthly charges for customers who pay their monthly bills on time and in full. 

I am a customer who consistently pays their monthly bills upon receipt. This gives PGW 
the advantage of cash flow of approx. 25 days prior to the bill being due. Now I am 
going to be penalized for paying my bills on time and for remitting payments in full. 

This is unacceptable and I will take the position in making sure that I no longer pay my 
monthly bills timely and in full. PGW will no longer have the advantage of increased 
cash flow and payments in full from the many PGW customers who pay timely and pay 
their monthly bills for the full amount. 

PGW will be in a much greater financial position then they currently are by taking this 
position. 

Question #4 -

Enforce shut off of gas usage to the customers who don't pay their bills. I am sure if 
PGW investigates these customers they will find that many of these customers have the 
money to pay some portion of their bills. There are options for customers who cannot 
pay their bills such as LEHAP and CRISIS if they are entitled to receive funds to help 
pay their gas bills. Many of the customers probably feel since nothing will happen to 
their gas usage what is the sense in paying the bills. Meanwhile the customers who 
struggle to pay the high cost of gas usage have to suffer and get increased for the 
customers who will not pay. 

Stop this insane increase from being approved for the customers who pay their bills!!!!! 



• 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0028 DOCUMEiv 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JOANN LALA. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may cither 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

Very truly yours, 

James J. McNulty 
Secretary 

iNnltv « 

dbs 



fn)fl 
IK Formal Complaint Form 

Pennsylvania Public Utility Commission 
m 
—i-
~x> ~ 

o 

ro 

Please Print: (you may also type your answers directly onto the form as it appears,on you&screen) 

Your name, mailing address and telephone nuniber: 

Name CHARLENE RHODAN 

co-
cr 
m 

CD 

CO 
CO 

Street/P.O.Box 3133 NORTH 13TH STREET 

C i t v PHILADELPHIA 

Apt # 

State PA Zip 19133 

County Area Code/Home Phone 215-787-2617 
Area Code/Work Phone 215-223-0918 

Name of company your complaint concerns: PGW 

What is your complaint? (Use additional paper i f need more space). 

I RECEIVED A LHEAP GRANT AND IS NOW ON A PGW /CRP 
PAYMENT PLAN. I CAN NOT AFFORD AN INCREASE OF ANY KIND 
TO MY CURRENT PGW BILL. 

APR 0 1 2004 
What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

I WOULD LIKE THE PUC TO STOP PGW FROM INCREASING THE 
PAYING CUSTOMER GAS PRICE TO ACCOMMODATE TO NON-
PAYING CUSTOMERS. IF NOT, PGW WILL HAVE MORE NON-
PAYING CUSTOMERS THAN PAYING CUSTOMERS. 

You must sign and date your complaint below. FOLDER 
The information I have placed on this form is true and correct to the best of my 
knowledge^ I understand that I could be punished under Pennsylvania State Law 
Tr'pur^osely give false-itjfjjijmation. 

Signature Date -

Continued on next page 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 ^ APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0029 

DOCUMENT 
Dear Sir/Madam: F O L D E R 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by CHARLENE RHODAN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
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Formal Complaint Form 

Pennsylvania Public Utility Commission 

o 
m 

•i-

Please Print: (you may also type your answers directly onto the form as it appeals;on your screen) 
CO- — 

1. Your name, mailing address and telephone number: 

Name Z/t/fH J. KAPLhyV 
m 

CD 

CO 

Street/P.O.Box 3^3 fP^KlN^ON 5T. Apt # / ^RAiSo/Z 

City P f - i - i K A f f f r h P M / A State f £ / U / V A • Zip / f / V 7 

County Area Code/Home Phone f" ' 6 ^ X ' / y ^ T 
Area CodeAVork Phone 

2. Name of company your complaint concerns: 

What is your complaint? (Use additional paper ifneed more space). 

s 

AIY A - n r - fat-o*** 6xy7,/v frrft^H IP'+'V' 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). „ _ _ 

•fri A 7 
' / V 

You must sign and date your complaint below. 

The infonnation I have placed on this form is true and conect to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 

Continued on next page 

APR 0 1 2004 

DOCUMENT 
FOLDER 





COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

ApR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0030 

Dear Sir/Madam: 

DOCUMEN 
FOLDER 

A Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by EDITH J KAPLAN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: B ^ l C J C ^ i C u a T ^ a 

Name J . / ) 0 6 U I S A J 6 l / p . APR 0 1 2004 

Street/P.O.Box C S M i y tfXEtr Apt # 

City /W/l/M)eLPfbA State PA Zip tfiW 

x: 

cn 
CM 

County /W/lfitieLP/HA Area Code/Home Phone 2152?$ 2tf6 Z. 
Area Code/Work Phone 2 / 5 6 g 3 V 2 3 y 

Name of company your complaint concerns: Philadelphia Gas Works (PGW) 

What is your complaint? (Use additional paper if need more space). 

PGW'S plan to assess an $80 surcharge on ratepayers who PAY their 
bill is outrageous, offensive and unwarranted. PGW should learn the 
basics of budgeting and to live within that budget, as does EVERY 
other operating entity! PGW also needs to trim patronage positions, 
executive perks and privileges and other superfluous costs! Their 
consumers can NO longer support any further rates increases or fees!! 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

DENY PGW it's request for an $80 surcharge!! If you do not deny 
PGW it's request, there will be MANY more consumers who will not be 
able to pay their bill!!! 

DOCUM 
5. You must sign and date your complaint below. F O L D E R 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

2£, 206 t j 
i I , I _ . „ 

cc Signature 
•CO 

o ; •»— 
o 
U i 
CO 

Continued on next page 

Date 

A 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0031 

Dear Sir/Madam: 

DOCUMENT 
FOLDER 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JAMES J DOWLING JR. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 

<r 



Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

4. 

Your name,-maijing address and telephone number: 

Name.' ^ U S e j C ^ ' T ' ' ' ^ X v ^ i ( f J j S D /J 

Street/P.OJBox / "7 Af?" A\ i <dj H /ji/<?txA #_ 
APR 0 1 2004 

State /57 Zin ^/^Jr) 
County Area Code/Home P h o n e ^ P L ^ - ^ s ^ C ^ S f 

Area Cgdê Work Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper i f need more space). 

' i f r~ i5^.ri/p-sne^yy^ G - ^ J&>* e^w^ g, 
What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Date 

Continued on next page 

y 

(A 



REC 2004082 103828 HEF617E0 BJ7S CIPQYAE PQAE {F-BJ7 ) *** 

SOCIAL SECURITY ADMINISTRATION 

4 

Date: March 22, 2004 
Claim Number: 163-28-8192A 

163-28-8192DI 

ROBERT JOHNSON 
1715 RIDGE AVE 
PHILADELPHIA PA 19130-1538 

You asked us f o r i n f o r m a t i o n from your record. The i n f o r m a t i o n t h a t you 
requested i s shown below. I f you want anyone else t o have t h i s i n f o r m a t i o n , you 
may send them t h i s l e t t e r . 

I n f o r m a t i o n About Current Social S e c u r i t y B e n e f i t s 

Beginning December 2003, the f u l l monthly 
Social S e c u r i t y b e n e f i t before any deductions i s $ 790.20 

We deduct $66.60 f o r medical insurance premiums each month. 

The r e g u l a r monthly Social S e c u r i t y payment i s $ 723.00 
(We must round down t o the whole d o l l a r . ) 

Social S e c u r i t y b e n e f i t s f o r a given month are p a i d the f o l l o w i n g month. (For 
example, Soc i a l S e c u r i t y b e n e f i t s f o r March are p a i d i n A p r i l . ) 

Your Soc i a l S e c u r i t y b e n e f i t s are paid on or about the t h i r d of each month. 

Date of B i r t h I n f o r m a t i o n 

The date of b i r t h shown on our records i s September 4, 1937. 



(D • 
CQBMEM • CIS BUDGET MEMBERS INQUIRY 03/15/04 11:57:56 

Operator: SMALL Worker: 00800 Page 1 
Budget Status Co Record Cat GG C t l Pgm D i s t Csld Beg 

OPEN 51 2071509 C 2 00 H 4141 End 
Pymt Name: JOSEPHINE JOHNSON Chg 

04/26/02 
00/00/00 
04/26/02 

Sel LN Short Name DOB S R Rel SSN Elg Sta Dte TPL LK 
01 JOSEP JOH 61 12/10/42 F I X 179341150 NS 04/26/02 N N 

Cl03~^RANDY JOH 15 04/0778SP? M 1 GS 179723631 EC 04/26/02 N N 

Next Trans: Parameters: Xmit 



9 
CQCBNF ' CIS CASH RECURRING BENEFIT INQUIRY 03/15/04 11:57:45 
Current S t a t : OPEN Operator: SMALL Worker: 13122 Page 1 
Co Record Cat GG Pgm D i s t 
51 2071509 C 00 H 

Pymt Name 
JOSEPHINE JOHNSON 

Csld 
4141 

Beg 
End 
Chg 

12/12/03 
00/00/00 
12/02/03 

FSA $ 205 00 Pers 01 Ch 01 Ad 00 

Special A l l o w $ 0 00 Code Desc 
0 00 
0 00 

Income: Earned $ 0 00 Code 
Unearned $ 0 00 

Monthly B e n e f i t $ 205 00 
Override Amt $ 0 00 Override Code 

Vendor Amount $ 0 00 Vend Rent $ 

Pre-Recoup Amt $ 205 00 Recoup Code Begin 
Semi-Monthly Amt $ 102 50 DD Bank ID: 555555 

0.00 Arrears $ 

Sel 
Next Trans: Parameters 

t 

0.00 

Xmit : 

— ^ J J J U ^ , 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE ^ APR 0 1 2004 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0032 ^ i i&flF*aBBP DOCUMENT 

Dear Sir/Madam: FOLDER 
A Complaint has been filed against you in the above-captioned matter before the 

Pennsylvania Public Utility Commission by ROBERT JOHNSON. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

c^ 4 <P 
<^/*, ^> Pip f̂e Print: (you may also type your answers directly onto the form as it appears on your screen) 

# 
x-

Your name, mailing address and telephone number: 

Name / _ A / ^6g:/V'S/U&K 

Street^.O.Box jl^S^L Q> l&CftVAjg 

City /W-Z^/f- State / f a Zip / ^/^Y 

APR 0 1 Z004 

County 

2. 

3. 

Area Code/Home Phone ^ / - S ^ & ' 3 ~ Z - ' / & Z 5 ~ D 
Area Code/Work Phone 

Name or company your complaint concerns: r (jr~ CLJ I >^ 

What is your complaint? (Use additional paper if need more space). 

See, -Mve a^^hcrf QZ+IGUS (Jh\<^h ^fPe.^eJ. //w oo< 

4. What do you want the Public Utility Commission to do about your complaint? / SS(/e. 
(Use additional paper if need more space). 

PoAJ a 

'"7 d^adbe^ ~h ^rkci*. bills. 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Oate 

Continued on next page 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 

DOCUMENT Docket Number R-00049157C0033 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by LOIS KLEMPNER. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



. p ^ . l ^ Formal Complainf'Ko>(n; ^ j j f 
'•-,•^"3" Pennsylvania Public Utility C o m m i s s i o n / j 

*s>" u;1 n\ His Please^Pfint: (you may also type your answers directly ^nfp't ie form] asjtiaRpear^ hfyfyi 

1. Your name, mailing address and telephone number: 

Name BONNIE C. TROY 

2. 

3. 

4. 

Street/P.O.Box 1025 ST. VINCENT STREET 

City PHILADELPHIA S t a t e PA 

Apt #_ 
APR 0 1 2004 

Zip 19111 

County PHILADELPHIA Area Code/Home Phone 215-722-6228 
Area Code/Work Phone 800-827-8177 EXT 

Name of company your complaint concerns: PHILADELPHIA GAS WORKS 

What is your complaint? (Use additional paper if need more space). 

MY COMPLAINT CONCERNS THE RATE CHANGES EFFECTIVE 
MARCH 1, 2004. "CHANGES WILL INCREASE THE TYPICAL 
RESIDENTIAL HEATING BILL BY ABOUT $33.00 A YEAR"?? AND 
NOW.... PGW IS AGAIN FILING ANOTHER REQUEST TO THE PUC 
TO DO ANOTHER RATE INCREASE WHICH WILL BE EFFECTIVE 
SEPTEMBER 1, 2004 AS PART OF ITS ANNUAL GCR FILING??? 

What do you want the Public Uti ity Commission to do aooutyour complaint? 
(Use additional paper if need more space). 

I WANT PTUA/'ft REQUEST FOR RATE INCREASE OF $31.4 MILLION 
PER YEAR REJECTED BY THE PUCL PLEASE PREVENT THIS 
FROM HAPPENING IN PHILADELPHIA . PGW'S REQUESTED RATE 
INCREASE IS NOT REASONABLE. 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposefjy give false information. 

Signature Date 
<3ki hi 

Continued on next page 



0 • 

PGW IS NOT ONLY SEEKING INCREASES AFTER 9/1 BUT PGW WANTS TO 
RECOVER THE COST OF GAS PURCHASED FROM GAS SUPPLIERS AND 
RECOVER COSTS OF UNCOLLECTED BILLED REVENUES FROM ITS HARD 
WORKING CITIZENS??? 
ENOUGH IS ENOUGH!! WHY DO YOU THINK PEOPLE ARE MOVING OUT OF 
PHILADELPHIA??? IF THIS KEEPS UP ONLY THE POOR PEOPLE AND THE 
UNEMPLOYED WHO ARE ON SUBSIDIES WILL BE LIVING AND WORKING IN 
PHILADELPHIA. 



BONNIE C TROY 
1025 S A f | | V I N C E N T ST 

M l A PA 19111-4117 

Account 
Summary 

Page: 

Billing Date: 

Account Number: 

2 of 2 

03 /19 /04 

4116490819 

Previous 
l l i lBaiif icG -

Payments 
Received 

Balance Brought! 
Forward 

Repairs and 
Adjustments - j 

Current 
Charges^ , 

Account 
Balanceisisss 

$ 2 3 8 . 6 4 > 

f $238.64 $0.00 | $0.00 | $137.41 $137.41 

Current 
Basic 
Charges 

4- 9961 
Rate Class: Ge 

[811, 1025 SAINT VINCENT ST 
ral Service Residential ^ 

Supply Charges 

Commodity Charge 38.07 Ccf @ $0.71697 

Commodity Charge 53.93 Ccf @ $0.76331 

Total Supply Charges 

Delivery Charges 

Customer Charge @ $12.00 

Distribution Charge 38.07 Ccf @ $0.53564 

Distribution Charge 53.93 Ccf @ $0.53935 

Gas Cost Adjustment @ $0.04616 for 12 Days 

Gas Cost Adjustment @ $0.02923 for 17 Days 

Weather Normalization Adjustment 

Total Delivery Charges 

Total Current Billing Charges 

$27.29 

$41.16 

$68 45 

$12 00 

$20 39 

$29 09 

$1 76 

$1 58 

$4 14 

$68.96 

$137.41 

Meter Detail M e t e r #: 1402909 Service Point: 9972339572 Next Meter Read: Apr 16, 2004 

from " 
Usstp Convnrsio'. Trial 

Difference,^ tCefJ Factor Therms Dui" Readmq Type OtilP Ri udmg Typr 

Usstp Convnrsio'. Trial 

Difference,^ tCefJ Factor Therms 

02/17/2004 1338 Actual 03/17/2004 1430 Actual —C^i 1 92.00 1.039 95.58 

Energy 
Usage 
Information 

SA ID# 9 9 6 1 5 0 0 8 1 1 , 1025 SAINT VINCENT ST 

COMPARATIVE GAS USAGE THIS MONTH 

This Year Last Year 
Avg Daily Usage (Ccf) 3.0 5.0 
Billing Days 29 32 
Avg Daily Cost $4.74 $5.44 

HISTORICAL DATA 

HlMMMW i 
MAMJ JASONDJFM 

LAST 12 MONTHS 

Total Ccf 752.0 ' 

Avg Ccf 6 2 . 6 

• Actual 
153 Estimated 

Message, 
Center, 

Effective March 1,2004, PGW^fates have changed. Commodity Charge increased to 
$0.76331 per CCF. Gas Co^t Adjustment decreased to $0.02923 per CCF. Di stributioris 
Charge increased to $0.53935 per CCF.The changes wil l increase the typical residential 
heating bill by about $33.00 a year. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE ^ APR 0 1 2004 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0034 c ^ ^ ^ i m /ir-»fc n-?» DOCUMENT 

Dear Sir/Madam: F O L D E 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by BONNIE C TROY. 

This complaint, of which the attached is a true and correct copy, has been presented and 
fded of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



/a D f 0 K\ Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name,, mailing address and telephone number: 

Name U e . MAeA6 L 2 :cyxr 

2. 

3. 

4. 

Street/P.O.Box €• CQJOT^ C o ^ ^ j ^ -

C i ^ ^ V w V X L V K ^ State PV 

Apt #_ APR 0 I 2004 

Zip (<h3, 

County 

Name of company your complaint concerns: 

Area Code/Home Phone 'Z{S-&&>^ 0 a c i 3 
Area CodeAVork Phone 

What is your complaint? (Use additional paper if need more space), 

-fbe. (W^MS or "'"o 2c TO PW. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper ifneed more space). 

^ j j y R r O "TW=iS ^ . f c S - S ^ G^S CoE-T Q K ^ S i t iCCE-^S^- . 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. 1 understand that 1 could be punished under Pennsylvania State Law 
i f l purposely give false information. 

V U L ^ Q ^ ,210 

Signature Date 

Continued on next page 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30,2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0035 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MARK L RIDDLE. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours. 

Fames J. McNultv < James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



Q 
LU 
> 

o 
LU 
or 

• 

co 
LO 

az 

."CO 

J Formal Complaint Forfyry 
Pennsylvania Public Utility Commission" 

D 

JJease-Ppnt: (you may also type your answers directly onto the form as it appears on your screen) 

i-Vour name, mailing address and telephone number: 
or 
o 

APR 0 1 2004 

Street/P.O.Box ^ V y ? ^ $• ftcSEUlCOD S f Apt # 

City State - f a . Zip 

County ^fi/i/L/i • Area Code/Home Phone J / f - y ^ f ' ^ S f t ^ 

Area Code/Work Phone 

2. Name of company your complaint concerns: ^ / j / ^ / f ' , QArf Hf$£.^S 

3. What is your complaint? (Use additional paper ifneed more space). 

X/yd/e£/te£ jW Qfc kite- ft tectvje/t Cosrs £>tf£ rt> j/A>(LoJU-£d.fe£ 

DOCUMENT 
FOLDER 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper ifneed more space). 06 NdT }NCREfiS£ G f i j fi£>Ql/£' 

3r^£$$£t> To p/?//^ Ap&Wwfejetr yj? tfiu d#M#rpjy ^ 
&#& Sill, Po pM/sf fjfa&f ftft&L 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature fl Date 

Continued on next page 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0036 

Dear Sir/Madam: 

D O C U M : ' 

FOLDER 
A Complaint has been filed against you in the above-captioned matter before the 

Pennsylvania Public Utility Commission by MARY GALIANO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

<r 
James J. McNulty 
Secretary 



R - gooJlllS'r! 0,003 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

CD 

o 

Please Print: (you may also type your answers directly onto the form as it appears on your.screen) 
<S>' 

% ^3 

O 

screen) 

Your name, mailing address and telephone number: 

Name CHRISTOPHER S. GARDELLA 

CD- 5 

Street/P.O.Box 1830 N. 69TH ST. 

qty PHILADELPHIA 

Apt# 

State PA Zip 19151 

Countv U S A Area Code/Home Phone 215-879-7318 
Area Code/Work Phone 215-425-2777 

2. Name of company your complaint concerns: RESIDENCE Phila GaS fifrrfe (caJW M ) 

3. What is your complaint? (Use additional paper if need more space). 

WE LIVE IN AN OLD STONE HOUSE IN OVERBROOK AND OUR 
MONTHLY GAS BILLS ARE EXTREMELY HIGH DESPITE THE FACT 
WE HAVE WINTERIZED OUR HOUSE - AS HIGH AS $6-700 per 
month. We cannot afford an increase. We have always paid our bills on 
time and find it very unfair our rates will increase to compensate those 
who do not pay? If this happens maybe we won't pay either!!!! \ 

4. What do you want the Public Utility Commission to do about your complaint? jj£j$)C3£-£ j2PCT% ^ 
(Use additional paper if need more space). 

Good customers should be compensated or rewarded for paying on time 
and not penalized. Good customers should not be liable for the 
mismanagement of public utility commpanies. You need to review your 
logistics and collection proceedures. 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand thai I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

APR 0 1 2004 

DOCUMENT 

Date 
3]2X 

Continued on next page 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0037 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by CHRISTOPHER S GARDELLA 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires die Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



fo 00OWI57Q.O038 

ormal Complaint Form 
Pennsylvania Public Utility Commission 

9 
Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

._::. <r 
1. Your name, mailing address and telephone number: 

Name £ y t sjhw £t£C#*tft APR 0 1 2004 

Street/P.O.Box _ Apt# 

City State A Zin ' f ' i f 

County Area Code/Home Phone 5 37 <><f 
Area Code/Work Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). a £ / , 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

Tut ^ L aM^^tt ^ c j ^ ^ -*> 

You must sign and date your complaint below. 

The information 1 have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

o 
attire Date 

Continued on next page 

DOCUMEM 
FOLDER 



01 • 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 8 ^ APD Q i 7004 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0038 

Dear Sir/Madam: 

DOCUMfch. 
FOLDER 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by RAY AND DORI GILCHRIST 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty < ~ 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



ft n 

Ll J V̂ yu Li U V Formal Complaint Form 
Pennsylvania Public Utility Commission 

a-
-7' 

o 

Please Print: (you may also type your answers directly onto the form as it appears on yqur scree^ 

2. 

3. 

4. 

5. 

Your name, mailing address and telephone number: 

Name I- ^ r r 

Street/P.O.Box C t f T T fcj<Z Apt # 

City State 

APR 0 3 2004 

County Area Code/Home Phone ^ / i ? " "7 
Area Code/Work Phone 

Name of company your complaint concerns: \ i _ (JO-S f 

What is your complaint? (Use additional paper i f need more space). 

0 -to n s 

6- rrs 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

Vot« o r 

You must sign and date your complaint below. 

The information 1 have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f I purposely give false information. 

Date 

Continued on next page 

\ 



0) • 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE ^ 
PHILADELPHIA PA 19122 A P ^ 0 J 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 

Docket Number R-00049157C0039 D O C U M E N T 

Dear Sir/Madam: FOLDER 
A Complaint has been filed against you in the above-captioned matter before the 

Pennsylvania Public Utility Commission by HARRY DOLBOW. 

This complaint, of which the attached is a true and correct copy, has been presented and 
fded of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours. 

James J. McNulty <" 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



Formal Complaint Formi .̂ 
Pennsylvania Public Utility Commission 

^ £ 0 ^ ^ Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name 

2. 

3. 

4. 

Street/P.O.Box 7 3 5 * L f y T O ^ f j S'~T~- Apt # 

City. State _PA zip I W 7 

APR 0 1 2004 

Countv Pftlt~/l3)£LPfh/fl Area Code/Home Phone S 3 f z 
Area CodeAVork Phone JUS -551-#7?/ 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper ifneed more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). . 

5. You must sign and date your complaint below. <j 

The infonnation I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 

Continued on next page 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0040 

DOCUMENT 
Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by CHARLOTTE MELCHIORRE. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 



Formal Complaint Fo rjn 
Pennsylvania Public Utility O^^ii s§ion 151 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. 

Name fTX^ay D^N^rA 

2. 

3. 

Your name, mailing address and telephone number: 

APR 0 1 2004 

Street/P.O.Box S Z o N H ^ ^ r O X K ^ Apt # 

City / U W < ^ K ^ state fa Zip fill 

County 0 Area Code/Home Phone ( T X T ) ^ ) ^ ) " ) 
Area CodeAVork Phone 

Name of company your complaint concerns: l P K \ l > < M ^ ^ > ^ 6 C N £ L V / ^ ^ K J 

What is your complaint? (Use additional paper if need more space). 

'\s P r ^ ^ ^ J - V .̂ĉ fcde- fiV^ j / * ^ - r ^ t 

DOCUMEN 
What do you want the Public Utility Commission to do about your compfainf; 
(Use additional paper if need more space). 

You must sign and date your complaint below. 

LP 
The information I have placed on this form is true and correct to the bespOf my~2 "33 
knowledge. I understand that I could be punished under Pennsylvania StEffe L a ^ tTl 
i f l purposely give false information. j * - ^ ^ 

Signature Date • Continued on next page 
CO 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE ^ 
800 WEST MONTGOMERY AVENUE APR 0 1 2004 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WQ 
Docket Number R-00049157C0041 BSCUMENT 

FOLDER 
Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DAWN DEL ROCCO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



2u & W 

ft - 0001V57 C foi9 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

^££^£"1 /\ftVPlelsle^int: (you may also type your answers directly onto the form as it appears on your screen) 

Your name, mailing address and telephone number: 

5. 

Name J"o k fJ fi && OTf 

Street/P.O.BoxAO?i O L J a , r\J KApt# 

Citv Ph* J A State P R Zip t 9/ ^ 5 

County _ Area Code/Home Phone 
Area CodeAVork Phone 

Name of company your complaint concerns: P ^ /xJ 

What is your complaint? (Use additional paper if need more space). 

XAX do Q^i x J ^ j jLuZ . a 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

~E>-<SX^ "PjjLU'fi fU^UuK £yyvJ Z^LsJ OL^-M- OJZ&. AJ^^S^J 

You must sign and date your complaint below. . .^ 
APR 0 1 2004 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 

Continued on next page 

s 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0042 

Dear Sir/Madam: 

DOCUMEN 
FOLDER 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JOHN ABBOTT. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint 'or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



Formal Complaint F >rm 
•mi 

D 
ission 

uv\u 
fo Pennsylvania Public Utility 

V7UV\LI.V l̂uu VJU 
Please Print: (you may also type your answers directly onto the form as it appears on your 

1. Your name, mailing address and telephone number: 

2. 

3. 

Street/P.O.Box 

r i w • fylLASa&Jfl S t a t e J f o Zip / f 

County O^k Area Code/Home Phoned /5[ ^/A^d 

ttFR 0 1 2004 

Area CodeAVork Phone ^ k i f 

Name of company your complaint concerns: _ 

What is your complaint? (Use additional paper if need more space). ^ i l 

g i f f i i lit it 
4. What do you want the Public Utility Commission to do about your complaint? . 

(Use additional paper if need more spage). r" & & A~T) /-^ ftw ^ 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false infonnation^ 

Signature Date 
% 

Continued on next page sr 
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CP 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0043 DOCUMENT 

Dear Sir/Madam: 

A Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by THERESA C DI VINCENZO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
fded of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

<r 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



W ( 

a 

fa 
5 Li u 

'—| Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name ^ ft uJ KJ TT (V lr 

Street/P.O.Box ^ ^ 5 S . ft)fiAja ^ 7 S%at #. 

ft: State. zip / f ^ X ^ 

A££_0 1 2004 

City 

County Area Code/Home Phone 
Area Code/Work Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper i f need more space). 

/(MM fi^C <>SJZJL^ <3&/^ 

What do you want the Public Utility Commission to do about your compl 
(Use additional paper i f need more space). 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f I purposely give falseihjformation. 

Signature 
. / / 

Date 

Continued on next page 

i • • 
o 
ro 
m 

m 
7" 

ro 

XT 

3^* 

^3 

o 

m 
o 

7 



Oi • 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 1 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0044 

DOCUMtr* 
Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JEAN LENTINE. 

This complaint, of which the attached is a true and correct copy, has been presented and 
fded of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



2, ^ 

0 n-ooo^isrcoo^f 

^ *3. ^ - Formal Complaint For n j 
2 ^ ^ ^ ^ Pennsylvania Public Utility Commis! ionf 

w" S iPtwSe Print: (you may also type your answers directly onto the form as it j 

fo 
may also type your answers directly onto the form as it appears on your screen 

Your name, mailing address and telephone number: 

NameftjW^y/ A l 0 C ^ ft U £ ^ APR Q 2 2004 

Street/P.O.Box 3 AX {tff 7=^^J^JR P I Apt^ P N J> 

City 'V /) / / _ A State ? ^ ZIP / 9 / ^ 
County 1^ h} I*- A r e a Code/Home Phone .^Z3 - b / 2-- j 7-S~$r~ 

Area CodeAVork Phone 

Name of company your complaint concerns: ^P/? / j - / r r f~l \ A / C) ^ 

What is your complaint? (Use additional paper if need more space). ,— 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). TV\ V ' f / i Y 

4. 

5. 
ZCvJoR/^ ye: 8/ / / / ? ^ FDR ,1 >• 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 

Continued on next page 

FOLDER 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE ^ APR 0 2 2004 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0045 . 

DOCUMEN 
T 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by BRIAN MCCRANE. 

This complaint, of which the attached is a true and correct copy, has been presented and 
fded of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



RECEWED 
Formal Com|d;iint EOTITILJ ^ _ i U 

Pennsylvania Public Utility Commission 

^ v ^ . B l M S ^ ^ r i A (you may also type your answers directly onto the form as it appears on your screen) 

I . Your name, mailing address and telephone number: 

APR 0 2 2004 
Name Q Q , £ fl^r i 

Street^.O.Box ^ 3 ) o l 3 I C r ^1 K j J . 

Ity^^hjA.0— State?^ • City 

County. 

.Apt# 

Zip i0i!S<4 

Area Code/Home Phone 
Area Code/Work Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper i f need more space). 

^ o n a- Ue^ry sm^/l /'ndo^^ ah d X asf( A>r 

no h d p utith nny -kilfe .jXoJo no T -fhinK / y ^ j 
r ) 5 h X V ^ Y ^ - ^ f ^ X t-trfhlLr person^ 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

^ / / ^ 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature 7 

Continued on next page 

Date 



0 • 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 gg? APR 0 2 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0046 

DOCUMEM"1 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ROSEMARIE MCCRANE. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



D 

Formal Complaint Form 
Pennsylvania Public Utility Commission V-*'" Pennsylvania Public Utility Commission APR 0 2 2004 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name 

Street/P.O.Box ^ 0 f ) £ 

City / V State 

County Area Code/Home Phone^/^7 ^ A ^ d p ^ ^ 
Area Code/Work Phone 

2. 

3. 

Name of company your complaint concerns: 

IPC fiAf «£ <l 

What is your complaint? (Use additional paper ifneed more space). i 

at do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). i , H 

u)^ IO-OJU f / h [MO fa *To* Ji* faro^ 

5. You must sign and date your complaint below. ̂  "̂"̂  f h ^ K ^ - '^y?' ^-y-

The information 1 have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if.I purposely give false information. 

Signature f- Date ' 

Continued on next page 

DOClMBa / 

\9 



COMMOmVEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 A P R 0 2 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0047 

DOCUMENT 
Dear Sir/Madam: F O L D E R 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsyivania Public Utility Commission by FAYE AND MICHAEL MCGINLEY. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



0 
0 fr-000^157 CO 0^8 

Formal Complaint Fomi 
n 

cJlV Please Print: (you may also type your answers directly onto the form a 

Pennsylvania Public Utility Commission. ! I . • • 

5. 

Your name, mailing address and telephone number: 

Name /\ Vfi ( £ AfA/£ (JL-ZA/A/ 

APR 0 2 2004 

Street/P.O.Box ( o 3 t 2 / j ^ j ) L ^ / f r U S j ^ J T k v t # 

City P}4lLAVZLMlA State f A Zip lfl3%" 1002 

County Pfrf/./tpzLftf/A Area Code/Home Phone i^t-kP^Y' 
Area Code/Work Phone Afy / 131~37D% 

Name of company your complaint concerns: f 

What is your complaint? (Use additional paper if need more space). 

) An ALfizAiy STtiu&fawG- tp PAY Aly CrA& BILL A^Jf^ 
f&W HAS Ti-fB l\lu\Jt lo WAA/TTV My 3I^L ktoitd h (sot/e/i 
Tits UST OF UtttoLWTB} VILLS. WMSHMJ I PAY foR &OMWAJB 

h dmLtsvcAU OUA&AS S/LLsQi/AmtLY IT WiLL^Joo^^SH/e. 
What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper ifneed more space). - ^ 

$Umt U> Vou PhYtts. }o Nor fiuaw P&M % U^n^y Kmt 

filLL^ t t f t f Y h * £ ThS BCOVS- K t y v c e f&lAf. ^ 4 6 ^ 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 
J 3309-

Continued on next page 

DOCUM! 



• 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

APR 0 2 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0048 

DOCUtai 
Dear Sir/Madam: F O L D ? : 

A Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ADRIENNE GLENN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



o 

1 # 

R- 0MVS1COO 

Formal Complaint Form 
Pennsylvania Public Utility Comn/i^opi 

\̂Please Print: (you may also type your answers directly onto the mW/a; io ap D ;ars"bn 
• 

Your name, mailing address and telephone number: 

Name Richard T. Barrett 

Street/P.O.Box 410 E. Wildey Street Apt # APR 0 

City Philadelphia state _PÂ  Zip 19125 

2 2004 

Countv Philadelphia Area Code/Home Phone (215) 426-8154 
Area Code/Work Phone 

Name of company your complaint concerns: Philadelphia Gas Works 

What is your complaint? (Use additional paper if need more space). 

A NOTICE OF PROPOSED GAS COST RATE INCREASE. Singleman 
living alone already paying an average of $32 - $35/mo.l hardly cook, 
mostly heat up meals already given to me. I tried to get a lower rate 
thru Gas Co. Waited two hours only to find out I could not get it 
because I do not heat with gas, but oil. If I had heated with gas I would 
have been given a rate of $56.00/mo.for heat and cooking. Income-app. 
<£7 I f i n / w r P tsck l t h i c i o u n f a i r 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

I either want my rate to stay as it is or I would like a reduction. Does it 
make sense that someone can heat their whole house and cook for $ 
56./mo. and yet I get a bill of $32. to $35./mo for very little use of my 
stove??? 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that 1 could be punished under Pennsylvania State Law 
i f l purposely give false information. 

ture Datfe / / 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 2 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 

Docket Number R-00049157C0049 D O C U M E N T 

Dear Sir/Madam: FOLDER 
A Complaint has been filed against you in the above-captioned matter before the 

Pennsylvania Public Utility Commission by RICHARD T BARRETT. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



oowysycooso-
n Formal Complaint 

Pennsylvania Public Utility CopimissiOn 

•appearsJon-yoxir s 

(I'M-

Please Print: (you may also type your answers directly onraLtnelfibrWas it-appea!rsJon-

1. Your name, mailing address and telephone number: 

2. 

3. 

4. 

Street/P.O.Box 

Citv l A \ 

"T̂FR 0 2 2004 
.Apt# 

County 

State A ziP y f / ^ V 

a. Area Code/Home Phone 
Area Code/Work Phone 

Name of company your complaint concerns:^), ^ \ f y / k 3 

What is your complaint? (Use additional paper i f need more ŝpace). 

c5 J ^ - f ^TYISLL C^t^l Jbr^O ^ ^ u S f - V ( X ^ ^ T 

What do you want the Public Utrfity Commission to do about your complaint? 
(Use additional paper ifneed more space). 

eed morefi\ 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l nurposely give false information. 

Signature Date 

Continued on next page 

DOCOMEW 
FOLDER 



4» 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 2 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0050 

DOCUMENT 
Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DOLORES E FENNIE. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours. 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



u3 
RECEIVED 

Formal CompIainpg^itrt^R 26 AH 9-23 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly SnioH&e^brm as ft'-aipp&rL on your screen) 

1 

2. 

3. 

Your name, mailing address and telephone number: 

Name M r - Lesl ie & Mrs. Pa t r i c i a Simmins 

Street/P.O.Box 2238 Stanwood St. Apt #_ 

City Phi la . State Zip _ 19152 

County p h i l a - Area Code/Home Phone 215-745-3668 
Area CodeAVork Phone 215-725-4415 

Name of company your complaint concerns: Phi la . Gas Works 

What is your complaint? (Use additional paper ifneed more space). 

My complaint i s wi th the PGW planning to charge us the hard working 
people f o r the lazy, no goods who do not pay t he i r gas b i l l s . I 
Pay my gas b i l l f a i t h f u l l y before i t i s even due. I do not appreciate 
being b i l l e d f o r gas that I did not use. The people of Phi la . are fed 
up wi th the way. things are done i n th i s c i t y . 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

Let the PGW and Mayor John Street know how we f e e l and f i n d other 
ways to pay f o r th i s problem. 

You must sign and date your complaint below. 

APR 0 2 2004 

The information 1 have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
iflpurposelygive false information. 

j ^ f U f ^ U ^ K ^ 3/23/2004 

Signature Date 

Continued on next page 

T' 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE ^ p p „ 
PHILADELPHIA PA 19122 A™ U L m * 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0051 

Dear Sir/Madam: 

DOCUivitiM* 
FOLDER 

• A • Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by LESLIE AND PATRICIA SIMMINS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
fded of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



fa 
1 

A is K /n\ 
"r:'-J 

Formal Complaint Forjii^^R Z 9 W 2 : 35 
Pennsylvania Public Utility Commission ^ , 

Please Print: (you may also type your answers directly onto th^/dwn aŝ iYâ p̂ aS on your screen) 

1. Your name, mailing address and telephone number: 

Name Kristine and Nicholas Demtshuk 

Street/P.O.Box 2117 Ripley Street 

Citv Philadelphia State PA 

Apt #_ 

Zip 19152 

APR 0 2 2004 

County Philadelphia 

Name of company your complaint concerns: Philadelphia Gas Works 

Area Code/Home Phone 215-722-2152 
Area Code/Work Phone fiin-?33-4135 

What is your complaint? (Use additional paper if need more space). 
The City/PGW wants to add charges to the monthly gas bills of only 
those customers who pay on time to make up for the deadbeats who 
don't pay at all. If they are allowed to add this charge, why would I want 
to continue paying my bill? I should receive a great discount for paying 
on time and putting up with rate hikes every year. Mayor Street was 
quoted on Wednesday as saying this charge was a great idea. That's 
because he doesn't oav his bill either He's an idiot. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 
Stop the City & PGW from adding this charge to my monthly gas bill. I 
pay through the nose as it is for gas since the latest rate hike. If they 
keep raising rates and adding these types of charges to my bill, I may 
have to move out of Philadelphia and maybe even out of Pennsylvania. 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l mirposely give false information. 

Signature Date / 7 

Continued on next page 

FOLDER 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 2 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 

Docket Number R-00049157C0052 Q Q Q U M E N T 

Dear Sir/Madam: 

* A Complaint has • been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by KRISTINE AND NICOLAS DEMTSHUK. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52'Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNultv < ~ James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



Formal Complaint 1 (rm 
Pennsylvania PubJic Utility Gfmj'r lission 

A- n 

u 
Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

Your name, mailing address and telephone number: 

Name George Hallowell 

Street/P.O.Box 3296 Red Lion Rd Apt# APR 0 2 2004 

City Philadelphia State Pa Zip 19114 

Countv Philadelphia Area Code/Home Phone 215 632 3078 
Area Code/Work Phone 

2. Name of company your complaint concerns: Philadelphia Gas Works 

3. What is your complaint? (Use additional paper if need more space). 

Proposed rate increase to pay for those who do not pay their bill. This 
would (1) increase the number of non-paying customers due to higher 
bills (2) penalize those who do pay their bill. Those people who heat 
their homes by oil or electric are not required to pay for non-paying 
customers. Why should those of us who use gas be penalized in this 
unfair manner? 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

Reject the proposed rate increase by PGW. 

5. You must sign and date your complaint below. 

% The information I have placed on this form is true and correct to the best^f my 
knowledge. I understand that I could be punished under Pennsylvania St^t; Law^, 
i f l purposely give false information. ^ 

Signature Date 

Continued on next page 

O 

"2: 
5 

CP 



• 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0053 _ - -

D0U>< 
Dear Sir/Madam: 

A- Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by GEORGE HALLOWELL. 

This complaint, of which the attached is a true and correct copy, has been presented and 
fded of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaim. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 



Q 

> 

Formal Complaint Fdrijy / 
Pennsylvania Public Utility Cominissi 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1 

4. 

cn 
t n 

ac 

Your name, mailing address and telephone number: 

Name HFRDRAH H • MAS'sFY 

Street/P.O.Box 6611 N. American Street 

City Philadelphia State Penna. 

Apt # 
APR 0 2 2004 

Zip 19126 

Countv P h 1 1 a Area Code/Home Phone (?i 5) Q7A ayi 7 
Area Code/Work Phone 

Name of company your complaint concerns: philariplphia fta<; Wnrk̂  

What is your complaint? (Use additional paper if need more space). 

Over 25yrs I have paid my b i l l s ON TIME and IN FULL and now 
I am being penalized for other people who don't. 

THIS IS JUST OUTRAGEOUS!! 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

I want the P.U.C. to look at the mismanagement (stealing) that 
is being done at the PGW and clean out a l l the corruption that is 
going on. I t ' s not f a i r to a l l the honest hardworking paying 
customers. My gas b i l l alone is half of my take home pay. I can­
not afford another increase. 

You must sign and date your complaint below. 

£jhe information I have placed on this form is true and correct to the best of my 
Sjcnowledge. I understand that I could be punished under Pennsylvania State Law 

J ^ i f I purposely give false information. 

ture ^ — Date 7 

Continued on next page 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 2 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0054-

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DEBORAH H MASSEY. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy, this..complaint or comply, with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours. 

James J. McNulty 
Secretary 



1# 

FormarCompJaihtjF^rin 
Pennsvlvania Public Utilitv Commission 

?;̂ I$e8>e Print: (you may also type your answers direcrly^r to m^Wm-a; J Li — , 
it appears on your screen) 

2. 

3. 

4. 

Your name, mailing-address and telephone number: 

Jyzwht'W B o i ^ v f e c/^|)ewi(5 S A Y ^ I T Z Name 

Street/P.O.Box _ 

FUtU City State 

Apt# 

_ Zip _ 

County Area Code/Home Phone 
Area Code/Work Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper i f need more space), A r> . f 

^ u * i ^ v^uJ ^7 after 4 ^ 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

tee 
^ft^ wwieg ^ -gJiZire 

5. You must sign and date your complaint below. 

The infonnation I have placed on this form is true and correct to the best of my 
knowledge. I understand that^&ould be punished under Pennsylvania State Law 
if I jjurposel^give falsejnj^mation^ . 

Date signature 

Continued on next page 

APR 0 2 2004 • 

LK 



0 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 2 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0055 

Dear Sir/Madam: 

DOCUIVIDS 
FOLDER 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JENNIFER AND DENNIS BONAWTTZ. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of'52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

(SEAL) 

Certified Mail 
Return Receipt Requested 

James J. McNulty 
Secretary 

dbs 



Formal Complaint Fcrnj D / 
Pennsylvania Public Utility C olmrn ssion 

Please Print: (you may also type your answers directly onto the form as it appears on 

1. Your name, mailing address and telephone number: 

Name Ml&VAgC Ffi M-H 6 APR 0 % 2004 

Street/P.O.Box % % 2.1 f o 6 A t f 4 ^ ^ A p t # 

City f f f l U - t e l s f f h t State f j ^ m ^ Zip j ^ N i ^ j M l J L ^ 

County _ Area Code/Home Phone 2^/>" 2- 7/ 3 2 s t ? 
Area Code/Work Phone 

2. Name of company your complaint concerns: /r-

3. What is your complaint? (Use additional paper ifneed more space). 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper ifneed more space). 

DOCUMENT 
FOLDER 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

signature Date 

Continued on next page 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30} 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

APR 0 2 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0056 

Dear Sir/Madam: 

DOCUMENT 
FOLDER 

A Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MICHAEL FRAMO 

This complaint, of which the attached is a true and correct copy, has been presented and 
fded of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply..with,the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

^ 7^7/ 
James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



0 
Plea^ 

Formal Compl/£ ]' iJS) 
Pennsylvania Public Uiiuty eofimiission 

v îfuuv^ 
(you may also type your answers directly onto the form as it appear 

screen) 

4. 

Your name, mailing address and telephone number: 

Name 

Street/P.O.Box \ Q ^ £ • fir^ <• Apt # 

City P U ^ V P>- State P ft 

APR 0 2 2004 

County 

_ Zip 

Area Code/Home Phone T J V V ^ I ' T I I I 
Area Code/Work Phone 

Name of company your complaint concerns: _ 

What is your complaint? (Use additional paper if need more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 

Continued on next page 

0 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0057 

Dear Sir/Madam: 

A Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DORIS GIVENS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
fded of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which tliis complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 
DOCUMENT 

James L McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



(0 « - 000^157C # 5 8 

Formal Complaint For 
Pennsylvania Public Utility Co 

i ; ) / • ^ 

ssion-i u ^ u u ui v_ 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. 

Name 

Your name, mailing address and telephone number: 

Street/P.O.Box / d / 0 $ T l//AJO£A) T S T - Apt # 

City Jt,U State A Zip / V U ' ^ ^ 

APR 0 2 2004 

County Area Code/Home Phone 
Area Code/Work Phone 

2. Name of company your complaint concerns: 

3. What is your complaint? (Use additional paper ifneed more space). 

0 CilAAG-Mtr GOSTOH"-* f h o The,*. 

© ^ t W A t o ^ f " *rf««rc*sr* 

4. What do you want the Public Utility Commission to do about your complaint? . 

fae ^io ^ ^ ^ ^ ' (Use additional paper if need more space). n lic^.'rkacs. t^yiv •-/f'^**- nr~^-~ --

You must sign and date your cornplaint below. „ , t »P U^hs/ , 0***' r 7 

7 

ftSmfermatiorn f^ve piaceJ bn'thls'fiJrftTis tfue*and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

3-^-0 + 
Signature Date 

Continued on next page 

*1 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

APR 0 2 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0058 

Dear Sir/Madam: 

DOCUMENT 
FOLDER 

. , A Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MICHAEL L PACILLIO. 

Tliis complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

<~ 
James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



c. .v, 

4? 

I f Formal Complaint Kor-m 
fa 
(a Pennsylvania Public Utilitj' Coinmission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

3. 

4. 

Name 

Street/P.O.Box 

City 

2 2004 

State 

Apt# 

Zin t?/¥8 

County FNlUz' Area Code/Home Phone 2 ^ ^ 

Area Code/Work Phone ^ X S f o / J " X / 

Name of company your complaint concerns: P t i i ^ - f t ' LOO/^'j^-S" 

What is your complaint? (Use additional paper if need more space). 

uvc.elUcte& A^o sloLc/O /novies voi r^c^rcre^. 
by P6u9. f/Uf oor bitf? &JJHIM<€_ QUZ/t^ 
/)/io/s\U. Go &UT t-olUcf sltof qif "their aAs 

What do youwant me Public Utility Commifision ro do about your complaint? p / j -f^H^^y lP*H-
(Use additional paper if need more space). r + I ( I f 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

iigĵ ature Date 

Continued on next page 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 2 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0059 

Dear Sir/Madam: 

DOCUMtrt 
FOLDER 

A Complaint has' been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JOSEPH F MONTELEONE JR. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Peimsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours. 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



Formal Complaint Form ^ ^ -1 
IJJJ^^' j : ^ • y^Ct^ Pennsylvania Public Utility Commissjo 1 ^ 

sasei 

fo 
Please iRrirlt^you may also type your answers directly onto the form as it appears on your screen) 

2. 

3. 

4. 

Your name, mailing address and telephone number: 

Name Charles T Holloran 

Street/P.O.Box 3546 Kyle Road APR 0 2 2004 

City Philadelphia State PA Zip 19154-4021 

Countv Philadelphia Area Code/Home Phone (215) 632-7092 
Area Code/Work Phone (2151 632-7092 

Name of company your complaint concerns: Philadelphia Gas Works 

What is your complaint? (Use additional paper if need more space). 

The upcoming rate increase is most upsetting to me. My wife and I are 
both retired and the continual increase in our fuel bill is becoming an 
insurmountable obstacle. Any private company, that operates like 
PGW, would have been forced out of business long ago. Instead, PGW 
merely passes the cost of its inefficient operations on to its customers. 
It has to end. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

Deny ANY proposed increase to PGW rates, and demand they get their 
house in order before any rate increase(s) will even be considered. 

5. You must sign and date your complaint below. 

DOCUMENT 
FOLI 

The infonnation I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false infqFmation. 

»ignature Date 

Continued on next page 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 _ 

APR 0 2 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0060 

Dear Sir/Madam: 

A Complaint has 'been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by CHARLES T HOLLORAN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

i ^ ^ n ^ L F 0 L D E R 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



9^ 

# 

0 
it ^-000^9/57(10001 

AW* 
Formal Complaint Foryij 

Pennsvlvania Public Utilitv Commis mmission' 

^Jplfease Print: (you may also type your answers directly onto the form as it appears on your screen) 

2. 

3. 

Your name, mailing address and telephone number: 

Name M f t S. VIO L A C . HQ O ft g 

Street/P.O.Boxg-7^ • >£EM W Q - ^ x h ' ' 

APR 0 2 2004 

State P A , z i P y y / ^ ^ 
County Area Code/Home Phone ^~/.6~> 3 3 l f - l O'<? '3S^ 

Area Code/Work Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper ifneed more space). 

j An OVA BVDfrET.tAM SfYM oi-Dr 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). tn A j y p* 

You must sign and date your complaint below. ( / P f ^ f f R. ^l^j* 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Lav 
i f l purposely give false information. 

Signature 

Continued on next page 

""OLDEB 

(T 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0061 

Dear Sir/Madam: 

. A Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by VIOLA C MOORE. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, D O C U M 

<#^^7!*Jk FOLD 
cr 

James J. McNulty 
Secretary 



2. 

3. 

4. 

• 

p.- 000HVS7C00<S5 

Formal Complaint Form 
Pennsylvania Public Utility C^mn i§Sion 

D 

UUL 
'se Print: (you may aiso type your answers directly onto the form as it appears on your screen) 

Your name, mailing address and telephone number: 

Name. •ARR 0 2 2004 
Street/P.O.Box _ . Apt # 

Citv / ^ / ^ State Zip. / f / / / 

County. Area Code/Home Phone o? / S " ? ^ 5 7 ^ 

Area Code/Work Phone , ^ / S~ ^ P . ^ / 

Name of company your complaint concerns:. 

What is your complaint? (Use additional paper i f need more space). 

no/t£~ b^QA^c^L- /T-v-y £4-s S>f££. d^m^f 
h ^ k MzSir $ * f f i t * L i i . Jt^y M M ^ ^ 
F/te* fro* frjtr- e^y yta**. X ^*S5**- ^ f f y 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). , / -J^.'.A 

5. You must sign and date your complaint below. 

I ~ l l b ~ U l J V S l H I U I I U I I 

knowledge. I understand that 1 could be punished under Pennsylvania State Law 
if I purposely giyo,false information. 

Date 

Continued on next page 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 

Docket Number R-00049157C0062 Q Q Q U M I 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by GLORIA HENDERSON. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

CT 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



I* 

^ J A ^ Please Print. 

O R- 00041 iS'JC00G3* 

Pennsylvania Public Utility Commission 

Formal Complaint Form 

Your name, mailing address and telephone numb 

Name Daniel J. Lawson and Michele M. Lawson 

RECEIVED 

2001)MAR 29 ftM != 16 

SECRETARY'S BUREAU 

fo 
IS1 

Street/P.O.Box 3815 Salina Road Apt# 

Citv Philadelphia State PA Zip 19154 

County Philadelphia Area Code/Home Phone 215-612-9299 

Area Code/Work Phone 215-338-9008 Mon.. Wednesday, Thursday and Friday 

Name of company your complaint concerns: Philadelphia Gas Works (PGW) 

What is your complaint? (Use additional paper if need more space). 

Our complaint is the request of PGW to charge customers that pay on time, for 
uncollected revenues for customers that do not pay their bills. 

APR 0 2 2004 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

We want the PUC to tell PGW not to charge the customers that pay their bills on 
time. The customers that are paying their bills on time are being penalized if this 
request from PGW is granted. We believe that we should be awarded because we 
pay on time. ^ f \ n \ M t ^ * 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

Date 



• 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 Apft 0 2 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0063 

Dear Sir/Madam: 

A Complaint has been filed against you in tlie above-captioned matter before the 
Pennsylvania Public Utility Commission by DANIEL J AND MICHELE M LAWSON. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this 'complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 

DOCUMENT 
p 



W^0 

^ p R l e M Print: 

Formal Complaint F^rm 
Pennsylvania Public Utility Cfimhiipi^i 

1. 

2. 

3. 

(you may also type your answers directly on 

Your name, mailing address and telephone number: 

Name 
APR 0 2 Z004 

Street/P.O.Box 3 l 3 k f ^ f l y i C ^ U K ^ t \ \ } C Apt # ?ut \ \ o o j e 

City t ^ State 

County ( P l v ^ 3 ^ ^ ^ Area Code/Home Phone d>\5 Hft 2-0% 5 3 
Area CodeAVork Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper ifneed more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). . 

of 
i-vvHe<^ 0 n -1 -̂ b wou/tn^ 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purpo/ely gi\je false information. j 

Sig^atiir Date 

Continued on next page 

DOCUMENT 
FOLDER 

0 



II 

COMMONWEALTH OF PENNSYLVANIA 
PEiWSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

APR 0 2 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0064 D O C U M E N T 

Dear Sir/Madam: FOLDER 
A Complaint has been fded against you in the above-captioned matter before the 

Pennsylvania Public Utility Commission by SY HAKIM. 

This complaint, of which the attached is a true and correct copy, has been presented and 
fded of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61-et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary <r 



RECEIVED 

2m MR 29 AH h 18 

SECRETARY'S'BUREAU 

r 

ft. 00041IS7C00G5 

Formal Complaint For 
Fri 

Pennsvlvania Public UtilityyCommission 
Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1 Your name, mailing address and telephone number: 

Name JoeFedeli 

Street/P.O.Box 3116 Welsh Road 

Citv Phila 

Apt # APR 0 2 Z004 

State PA Zip 19136-1810 

C o u n t y Philadelphia Area Code/Home Phone 
Area Code/Work Phone 9lfi-737-ft4fin 

Name of company your complaint concerns: Philadelphia Gas Works 

What is your complaint? (Use additional paper if need more space). 
Deny increasing of rates due to cover non-payment of outstanding 
debts and not allow increase gas costs to be passed on until all 
uncollected bills are either collected or sold off as 'bad debts' ^ " ^ ^ J ^ j y 

FOLDER 
What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

Deny all capability for PGW to basically 'pass-on' ANY costs regarding 
uncollected billed revenue or any rate charges to customers for this 
element. PGW should not be allowed additionally to pass on any new 
rate gas cost charges until all outstanding uncollected billing has been 
first either collected or sold off to a collection agency and written off 
befnre anv PUC annrnval fnr innreasfi rate cnst nf aas servine.Makfi 

You must sign and date your complaint below. 

The informaiion I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Joe Fedeli 3/26/04 
Signature Date 

Continued on next page 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

APR 0 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0065 

Dear Sir/Madam: 

A Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JOE FEDELI. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

Tames J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



•7= 

ft - ooMVsyzooGti 

MM Formal Compla.... . 
Pennsylvania Public Utilitv Commission 14 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

3. 

4. 

5. 

3 

•CO 

Name ^ A/A/^ C ft d IA d 
APR 0 o 2004 

Street/P.O.Box 4 / ^ 6 K ^ i b f i Z j j " Apt # 

City - P t i / L A State ^ Zip / f / 3 ^ 

County. / L ft Area Code/Home Phone 5} -

Area Code/Work Phone fro^h-^z— 

Name of company your complaint concerns: _ 

What is your complaint? (Use additional paper if need more space). 
'./ /3 // P. d, AM pu+fifrjtJ /^W P$a) oooulJ-

Some o/ua( 

UVPAIO I^AS Please beAJi/ 77^/5 QXQOCSST, jfoo? 

-TWtA bOPZeSS V+e/C POOL f f ) 0 N frhe me for £<t seu 'if r o 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

7 ) ^ R^quBS-T o f P f f l JV (l*t& fake. 

TtLL PCjU) Fo rvfttOfrfyt: do^Pa^-j p>t7TZfL 
0(t StLL. i r 

You must sign and date your complaint below. 

The information 1 have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date t 

Continued on next page 

DOCUM 

\ 
i 



0 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30,2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 5 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0066 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ANNE SCANLAN 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
-satisfy this complaint or-comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 

CT 
FOLDER 



RECEIVED 
R - 000^157 C D#7 

T Formal Complaint Foi^nJ | 
Pennsylvania Public Utility Coramissioni 

fo 
r"cPht^p£SrUit: (you may also type your answers directly onto the form as it appears on your screen) 

Your name, mailing address and telephone number: ^ H 

1 

Name Joseph A. Martinez APR 0 o 2004 

Street/P.O.Box 12030 Millbrook Road Apt* 

City Philadelphia State Pa Zip 19154 

Countv Philadelphia Area Code/Home Phone 215-824-0363 
Area Code/Work Phone 215-64400226 

Name of company your complaint concerns: Philadelphia Gas Works 

What is your complaint? (Use additional paper if need more space). 

They are planning on raising Gas Rates $80.00 per customer to Pay for 
those who can't pay their bill. (I believe its their incompetence to run the 
company that have brought it to where it is today) 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

Stop the City from raising the rates. 

i t ' DOCUiv 
FOLDER 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

3-25-04 

Date 

Continued on next page 



0 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 30, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 5 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0067 

DOCUMEM'< 
Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JOSEPH A MARTINEZ. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



R-QOOWl57C0(Mr 

Formal Complaint F >rm i j ' } j 
_ Pennsylvania Public Utility Comrnission 

*• .. cPlease Print: (you may also type your answers directly onto 

Your name, mailing address and telephone number: 

ito 

' ' ! ' . 
id Ci u u V. 
orm as it appears on your screen) 

) 7 /_ 
Name _ 

Street^.O.Box I C ^ d J i / ^ t ^ ^ A o t # 

City State Zip / ^ 

APR 0 5 2004 

County Area Code/Home P h o n e ^ / r 9 3 
Area Code/Work Phone 

Name of company your complaint concerns: 'P- (^) -OJ. 

What is your complaint? (Use additional paper i f need more space). 

-to pay ©^ra. -fcr 'p&of/^ P^-^'^f^ 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper ifneed more space). . a 

You must sign and date your complaint below. 

Docuive 
FOLDER 

> t 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 
7 U W ? < ^ 

Continued on next page 



ID 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 31, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

E£0 

APR 0 5 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0068 

DOCUIvk,. 
Dear Sir/Madam: 

A Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by EDWARD SPERDUTO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



• 

(p5 

m IK 
Formal Complaint Form 

eft1 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name Clh cur l<S S. *Sj&Z/^daJ~}~0 

Street/P.O.Box 743B UJ/} i P / ^ i / ^ Apt 

City f h ' / b j State Pa ^ Zip 19)/ / 

County f h / L j 

\1\ES3 

5 2004 

Area Code/Home Phoned?/5^ 
Area Code/Work Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

G-m a~ S/nj/e. ho/h^ JfuVer cund Si^d ^ Vet/ 

c^^f.fo-i^J >-f**r r> 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). ^ i i C. ~ 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

0 

ignature 
L 1 - f f i W 

Date 

Continued on next page 

a3A!303y 

\ 



• 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 31, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 5 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0069 

DOCUMENT 
Dear Sir/Madam: 

A Complaint has been fded against you in the above-captioned matter before the 
Pennsyivania Public Utility Commission by CHARLES SPERDUTO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
fded of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



Please p f e r i b ^ B U ^ ^ 

Formal Complain 

1. Your name, mailing address and telephone number: 

Name 

n ^ r 

Street/P.O.Box Apt# 

City ' State P$> Zip _ 

APR 0 5 2004 

County Area Code/Home Phone £^~£ iL'gJJr^ 

Area Code/Work Phone 

Name of company your complaint concerns: PM'^ ^ (y^'f ItfdistiS 2. 

3. What is your complaint? (Use additional paper if need more space). 

^ /im /*> t/wrfaf*L r/bT /fcl* T* 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

DOCUMENT 
5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false infojgmation. 

Signature 

Continued on next page 

Date 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 31, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

APR 0 5 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0070 

DOCUMB 
FOLD Dear Sir/Madam: 

' A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ROBERT LAGOMARSINO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 



8- 000^/570007 # 

o 

3 Formal Complaint Form 
Pennsylvania Public Utility Commission 

-<- • 
CD 

Please Print: (you may also type your answers directly onto the form as it appears'on yegr screen) 

1. Your name, mailing address and telephone number: 

Name A U s f i M f l ? £ V U / r f f c - T 2 - BE* 

Street/P.O.Box2.0^ L O U I S C O U R T ' A p t # _ 

cn 

£E3 f. 

5 2004 

City f t l l L A p B L P f f / A State f ( f t Zip / 9 / / ^ 

County Area Code/Home Phone 2. / J — ̂  ? 3 ^ W 2. 
Area CodeAVork Phone AETl&g-ty 

2. Name of company your complaint concerns:. 

3. What is your complaint? (Use additional paper if need more space). 

03- 0 l-zeey- TO RE.CfiwjPA* ccfT*o f \*£0PL S T / ^ T -

00 w r Pfry 'B/iL5, i oo^& r'-r^^H /7~/5 R}(&fr~r~ 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). ; , , ' 

veer nerren n ^ c^t^cr 

to P£on£ r/tyTper/ Tfrms tiia a*/TiOC^OT HAVE-
5. ̂  ^ m o ^ c o r f p ^ M o ^ ^ ' ^ 

The infonnation I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false informatioi 

Signature Date 

Continued on next page 

56 



9 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 31, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE ^ APR 0 5 Z004 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0071 ^ ^ . ,. 

DOCUlVii. 
Dear Sir/Madam: FOLDER 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ALVIN R SCHWARTZ. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



R-00 
o 

m 

Formal Complaint Form CO 

Please Print. 

1. 

2. 

3. 

2 0 

m 
CO 
CT* 

Your name, mailing address and telephone number: 

Street/P.O.Box 

City. ^ State 

.Apt* 
APR G 5 2004 

zip MISC 

County Area Code/Home Phone Z/S^ZZ&'/S^y 

Area Code/Work Phone £^~J$3%~?O0& 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I »«rposely givjeJateeinfojjfnation. 

Signature 

Continued on next page 

Date 

5 a 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 31, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE ^ APR 0 5 2004 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0072 

DOCUMEiM 
Dear Sir/Madam: 

A • Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by HBESCO INC C/O CHARLES HARTZELL, 
PRESIDENT. 

This complaint, of which the attached is a true and correct copy, has been presented and 
fded of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



9 fr- o VOW 157COoM 

Formal Complaint Form 
Pennsylvania Public Utility Comnfissioii | > \ ^ ̂ j^rV 

Please Print: (you may also type your answers directly onto the form as it appeajs'-on yoar screen) 

4. 

Your name, mailing address and telephone number: 

Name Kathleen Finnegan 

CD -
CZ CD 

m o-> 
_5> =_i 

Street/P.O.Box5424 Hermit T e i ^ e APR 0 5 20Q4A p t # 2B 

City Philadelphia state PA zip 19128 

C o u n t y Philadelphia Area Code/Home Phone 215-482-5928 
Area CodeAVork Phone 610-636-3627 

Name of company your complaint concerns: PGW 

What is your complaint? (Use additional paper if need more space). 
We have a hard enough time paying for our own gas bill, the prices are 
always going up. What if we all decided we couldn't afford to pay, where 
would the city be then? We do not feel this increase is fair and are sick 
and tired of having to pay for others who shirk their responsibilitief8 

Sf ifggature^ Date 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

(L^UAIJL- fyuj^ ^CUJU • 
You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Continued on next page 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 31, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 APR 0 5 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0073 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by KATHLEEN FINNEGAN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



ft-00049/sr/'Coo? * 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print; (you may also type your answers directly onto the form as it appears? On your; screen) 

1. 
m 

Your name, mailing address and telephone number: 

Name 

Street/P.O.Box Apt# 

Citv ^A/ '//9 State / f r Zip / ? / J / 

cn 

County Area Code/Home Phone ^/-f S^C-f 
Area Code/Work Phone 7^- 1l/)/<7 

Name of company your complaint concerns 

What is your complaint? (Use additional paper if need more space). 

4. What do you want the Public Utility Cormnission to do about your complaint? 
(Use additional paper i f need more space). 

a^S^ A^y^^y^^^ 
^ Y ^ ^ - ^ s&̂ U: ̂ --^ . 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Date 

Continued on next page 

APR 0 5 2004 

DOCUMEli vX 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 31, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE ^ APD r q ODCA 
PHILADELPHIA PA 19122 K 0 b 2 0 0 4 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0074 ^ ^ _ 

DOCUMENT 
Dear Sir/Madam: FOLDER 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by BARBARA J VANDEVENDER. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 31,2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

APR 0 5 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0075 

DOCUMENT 
Dear Sir/Madam: F O L D E R 

A Complaint has been fded' against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by NICOLE HIGHLAND. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



li (fas' 
-—^ Formal Complaint Form 

Pennsylvania Public Utility Coinmission 

I f ! 
APR 0 5 2004 
V_ 1 
l~ CD 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: ^<-. I 

Name 

Street/P.O.Box 
rn 
2> \ Q k r . Apt# 

C i t v ^ U \ a 0 \ Q \ 0 k c X State ? ^ Zi p fi)^ 

CD 

Area Code/Home Phone 
Area Code/Work Phone 

Name of company your complaint concerns:?^ I V X c A ^ \ n V A ) 0 \ G ^ O X ^ \ A o r V ^ S 

What is your complaint? (Use additional paper if need more space). 

X do Sj9fp-r\ ̂ U ' - b ^opo^oS \t> rcco^ uoeo^ec4^ 
bAVxpĉ b -Vh^r ^c^ , v C9^;ro^ Cô Votv-ers. "Vĉ ioQ 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

T ? 'cci^aoo^ i^oVb ^ (mxa. cx deduct dcr^co 
•Vo W.\o ?GAU OOCN VNL\r debV, iYxxV i-b QJO JAQT. \\ _ o r 

V H ^ K ^ ? ^ ^ too. o b W v S H c o d e ^ 2 r ' 
. \ You must sign and date your complaint below. ^ 1

 M ^ A T V O • 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if hpuiroosely give false information. 

Signature Date 

Continued on next page 



n 
n 

m 
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cr? 

ro 

Formal Complaint Form ^ 
Pennsylvania Public Utility Commission roP — 

Please Print: (you may also type your answers directly onto the form as idj^pears^gn your screen) 

1. 

2. 

3. 

4. 

Your name, mailing address and telephone number: 

Name . ^ n g . / W 

Street/P.O.Box ^ L o ^ i n i F\ i g ^ b A/^T /g ^ j f e t # 
APR 0 o 2004 

City 

County ^ j 

State fe. zip )cit4S 

a. Area Code/Home Phone i ^ X Z ^ - t f l * % 0 
Area Code/Work Phonqg? JLST̂  ̂  —O ̂  (? C? ^ X ~ / " / ' / 

D Name of company your complaint concerns: 

What is your complaint? (Use additional paper i f need more space). 

ity 
(Use additional paper ifneed more space). 

5. You must sign and date your complaint below^"^ s 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Sig 

purposely 

nature / r 
(LA 

Date ' / 

Continued on next page 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 31, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

£ 2 

APR 0 5 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0076 

Dear Sir/Madam: 

DOCUMEn 
FOLDER 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by KATHY DORAN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve.on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as' 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



r r-imii-irnramT" 

fl-OOOWlSHOO 

Formal Complaint Forin 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name 

StreeDT.O.Box l ^ l C S ^ S 

City f f J t L f l State 

Apt# 

_Zip_ 

"^K 0 5 2004 

County Ptl'L Area Code/Home Phone ' 6 77 '#6 £ ^ 
Area CodeAVork Phone ^/J?" 6 S'S " C <-/- 7 / 

2. 

3. 

Name of company your complaint concerns: Pay 
What is your complaint? (Use additional paper ifneed more space). 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper ifneed more space). 

/ wfiA/f' ^ fo Ssf Wf' -f7 f f / / 5 

W^€fd££ f'tL tft-f ^S'trtC <?f '7?/6s£ / t ^ f S i e >¥*\f£ 
f j f A&iL'Ti f f fy]; SHcrf 0-5 / ^ / / A 4 ' &M^C 4ULS, 

O 
LU 

o 
LU 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my ' 
knowledge. I understand that I could be punished under Pennsyivania State Law 
i f l purposely give false information. 

3= 
tsCL 

oo 

-a : 

C13 

Date 

Continued on next page 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 31,2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

S i 

APR 0 5 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0077 

Dear Sir/Madam: 

DOCUMEN"'. 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DONNA IMERATO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on you^screen) 

1. Your name, mailing address and telephone number: 

Name fyll/ivfl' { f f Q##/lJtz T'T~ 

2. 

3. 

4. 

5. 

Street/P.O.Box 5 ^ 4 H E R M T Apt# i W 0 5 2 0 0 4 

City PUlLfr State P Zip IV 3 T 

County [ L f y Area Code/Home Phone 3 IS' 4 f 3 ' f f 3 % 
Area Code/Work Phone Q fi" 

Name of company your complaint concerns: 

c Phone QZ/J 

What is your complaint? (Use additional paper if need more space). 

Whatclo you w^fit the Public Utilil^Cofhn^sion to do about your complaint? 
(Use additional paper if need more space). 

rou must sign and date your complaint below. 

The information I have placed on this form is true and cofre&'to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give fal^e-information. 

Date Signature 

Continued on next page 

DOCUMENT 
FOLDER 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 31, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE Jgjf 
PHILADELPHIA PA 19122 A P R 0 2004 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0078 D Q C U M E N T 

Dear Sir/Madam: 

A Complaint has been fded against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ANNA BARONETT. 

This complaint, of which the attached is a true and correct copy, has been presented and 
fded of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty CT 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 


