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Harrisburg, Pennsylvania 17101-1923
IRWIN A, POPOWSKY (717) 783-5048 FAX (717) 783-7152
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James J. McNulty, Secretary =2 = i
Pennsylvania Public Utility Commission OGUN\ENT = ¥ =
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Commonwealth Keystone Bldg. FOLDER

400 North Street
P.O. Box 3265
Harrisburg, PA 17120

Re:  Pa. Public Utility Commission
~ V.

Philadelphia Gas Works

Docket No. R-00049157C 0001

Dear Secretary McNulty:

. Enclosed for filing please find an original and three (3) copies of the Formal
Complaint and Public Statement of the Office of Consumer Advocate in the above-referenced

proceeding.
Copies have been served on all parties as per the attached Certificate of Service.
Sincerely yours,
Ot
Aron J. Beatty\‘
Assistant Consumer Advocate
Enclosures

cc:  All parties of record
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COMPLAINT DOCKET No. R 00049157 ReF. #_C. 000 UTILITY CODE QS04

OCA VS, loh'nladelph{a Gas (Works

PLEASE PRINT:

1. YOUR NAME, ADDRESS AND TELEPHONE NUMBER.

Name Irwin A. Popowsky, Consumer Advocate

Street 355 Walnut Street Sth Floor, Forum Place

City  Harrisburg State Pennsylvania Zip 17101-1923
County Dauphin Work Telephone-Area Code (717) 783-5048

2. COMPANY YOU ARE COMPLAINING ABOUT. ) OCUMENT

Name _ Philadelphia Gas Works FO LD E P;

3. WHAT IS YOUR COMPLAINT? (DESCRIBE PROBLEM).
A On February 1, 2004, pursuant to Section 1307(f), 1317 and 1318 of the Public
Utility Code, Section 2212 of the Natural Gas Choice and Competition Act, and
Sections 53.64 and 53.65 of the Commission’s Rules and Regulations, Philadelphia
Gas Works ("PGW" or “Company”) submitted pre-filed supporting information

concerning its annual 2004-2005 Gas Cost Rate ("GCR") filing.



¢ o

The Company’s pre-filing does not contain the proposed GCR rate for the 2004-2005
period.

PGW’s customers have been exposed 1o dramatic fluctuations in the Company’s
GCR in the recent past, which directly affects their overall gas service. Sustained
high gas prices are expected to impact significantly on residential gas service in the
foreseeablie future.

The Public Utility Code provides that no rates of a natural gas distribution utility
shall be deemed just and reasonable unless the Commuission finds that the utility is
pursuing a least cost fuel procurement policy, consistent with the utility’s obligation
to provide safe, adequate and reliable service to customers. 66 Pa. C.S. § 1318. The
Commission must find, among other things, that the utility has (1) fully and
vigorously represented ratepayer interests before the Federal Energy Regulatory
Commuission; (2) taken all prudent steps to negotiate favorable gas supply contracts
and to relieve its obligations under contracts that may be adverse to ratepayer
interests; (3) taken all reasonable steps to obtain lower cost gas supplies; and (4) not
withheld or caused to be withheld gas supplies that should have been utilized as part
of a least cost fuel procurement policy. 66 Pa. C.S. § 1318(a).

The Consumer Advocate is empowered to represent the interests of consumers before
the Pennsylvania Public Utility Commission, pursuant to Act 1976-161 of the
General Assembly, as amended, 71 Pa. Stat. Ann. §§ 309-1 et seq. (Purdon’s Supp.
1990).

After the initial review of PGW’s pre-filing, the Consumer Advocate files this



Formal Complaint in order to ensure that the Company’s proposed purchased gas
cost rates are consistent with a Ieast cost fuel procurement policy and do not resuit
in rates and charges that are excessive, unjust or unreasonable, discriminatory or

otherwise contrary to Commission regulation or policy.

WHAT DO YOU WANT US TO DO?

The Consumer Advocate respectfully requests that the Public Utihty Commission:

A. Hold evidentiary hearings as mandated by Section 1307(f) of the Public Utility Code;

B. Hold public input hearings in PGW's service territory, if consumer interest arises;

C. Deny any rate or tariff changes which are not the result of a least cost fuel
procurement policy as defined by the standards set forth in Section 1318 ofthe Public

Utility Code, and as defined by other applicable ratemaking standards;

D. Ensure that PGW's residential customers are not allocated any costs that should not
be borne by them;
E. Deny any rate or tariff change that is unjust, unréasonable, unduly discriminatory or

contrary to sound ratemaking principles; and

F. Grant any other relief deemed appropriate.




YOU MUST SIGN AND DATE YOUR COMPLAINT.

The information I have placed on this form is true and correct to the best of my
knowledge. Iunderstand that I could be punished under Pennsylvania State Law if

I purposely give false information.

e V.~ 2(tfo%
February 11, 2004

Signature of complainkht o

YOUDONOT NEED ALAWYER Ifyou DO have a lawyer PLEASE PRINT the lawyer's name,

address and telephone number below.

Lawyer’s Name Stephen J. Keene, Senior Assistant Consumer Advocate; Aron J.

Beatty, Assistant Consumer Advocate

555 Walnut Street, Forum Place, 5™ Floor

Street
State PA Zip _17101-1923

City _Harrisburg

717-783-5048

Telephone Number-Area Code
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PUBLIC STATEMENT OF THE OFFICE OF CONSUMER ADVOCATE
PURSUANT TO 71 P.S. SECTION 309-4(E)

Act 161 of the Pennsylvania General Assembly, 71 P.S. § 309-2, as enacted July 9,
1976, authorizes the Consumer Advocate ("OCA") to represent the interests of consumers before the
Pennsylvania Public Utility Commission ("PUC” or "Commission"). In accordance with Act 161,
and for the following reasons, the Consumer Advocate determined to file a Formal Complaint and
participate in proceedings before the Commission involving Philadelphia Gas Works (“PGW?” or
“Company”).

On February 1, 2004, PGW submitted pre-filed information in support of its annual
reconciliation of its purchased gas cost rate (“GCR”) in accordance with Section 1307(f) of the
Public Utility Code. 66 Pa.C.S. §1307(f). PGW’s pre-filing does not contain the proposed GCR for
the 2004-2005 period.

The Consumer Advocate has filed this Complaint with the Commission to ensure that
each element of PGW’s purchased gas cost rate is scrutinized. A thorough analysis and review are
appropriate because Section 1318 of the Public Utility Code mandates that purchased gas costs
cannot be determined to be just and reasonable unless such rates result from a least cost fuel
procurement policy. That section of the Public Utility Code also specifies certain findings which
must be made before such costs are determined to be lawful. The OCA, therefore, will seek to
ensure that only those purchased gas costs which meet the requirements of Section 1318 will be paid
by PGW'’s ratepayers.

In addition, the OCA also will seek to ensure that the rates approved by the

Commission are otherwise just and reasonable, and not unduly discriminatory or excessive.
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CERTIFICATE OF SERVICE

Re:  Pennsylvania Pubiic Utility Commission

V.
Philadelphia Gas Works
Docket No. R-00049157

I hereby certify that 1 have this day served a true copy of the foregoing document,

Office of Consumer Advocate’s Formal Complaint and Public Statement, upon parties of record in

this proceeding in accordance with the requirements of 52 Pa. Code § 1.54 (relating to service by a

participant), in the manner and upon the persons listed below:

Dated this 12" day of February, 2004.

=k =
p = s
A = m
SERVICE BY INTEROFFICE MAIL = =7 o5
_:‘I‘f_ ~o (R
Johnnie E. Simms, Esquire I
Pennsylvania Public Utility Commission wm = T
Office of Trial Staff S @ o
P.0O. Box 3265 =5
Harrisburg, PA 17105-3265 <
SERVICE BY FIRST CLASS MAIL, POSTAGE PREPAID
Daniel Clearfield, Esquire Steven Gray, Esquire
Alan C. Kohler, Esquire Office of Small Business Advocate
Wolf, Block, Schorr and Solis-Cohen LLP Suite 1102 Commerce Building
212 Locust Street, Suite 300

300 North Second Street
Harrisburg, PA 17101 Harrisburg, PA 17101
Gregory J. Stunder, Esquire
Philadelphia Gas Works
800 West Montgomery Avenue

Philadelphia, PA 19122 M M‘
ot
Philip A. Bertocci, Esq.

Sfephén J. Keene
1424 Chestnut Street Senior Assistant Consumer Advocate
3™ Floor Aron J. Beatty
Philadelphia, PA 19102

Assistant Consumer Advocate

Counsel for

Office of Consumer Advocate:

555 Walnut Street 5% Floor, Forum Place
Harrisburg, PA 17101-1923

(717) 783-5048
78018
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

TN

FEBRUARY 20, 2004

GREGORY J STUNDER, ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0001

DOCUMENT
Dear Sir/Madam: FOLD ER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by IRWIN A POPOWSKY, OFFICE OF CONSUMER

ADVOCATE.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

i,

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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: % '\\‘(\ Formal Complaint Form F O L D E R
'L'%“\’“' N %\5?\@“ Pennsylvania Public Utility Commission

‘cﬂ&\{ Please Print: (you may also type your answers directly onto the form as it appears on your screen)

c&,(’

1. Your name, mailing address and telephone number:

Name {1 Rs . M. M@Cren/-];’
Street/P.0O.Box _(2 3 A5 /740\/&/ Dﬁé e Sfpt#
Cltyf / 174 __State ﬂ/ Zip_ J $/1 [/

Comty ___ P h tL A Area Code/Home Phone &0/ S - 722 %S F0

Area Code/Work Phone

. /7 .
2. Name of company your complaint concerns: /% / A/?- 6’ A4S 4@@1

i’
3. What is your compiaint? (Use additional paper if need more space). @ Gja)

7"}19/ SUP[’ 7 areel, For ExAm ;/ﬁ”’?
b7 Sup L0 Charoe ¥78, 77, P/:L/ueﬂa('/,af'\o{l
“et. E,« /F .. #,00.3% 9z. 90

—_—
Jrh e mepiCieus: Do  have o 5o T :z@mww?

e ieespodl
4. ‘%eg'é%ou (4 ilfPubllc Utility Commission to do about your complaint?
(Use additional paper if need more space). £_ o v @, R OUR ATesS LeT

SennTor FW/”; ForP RIS Wow. pRos17 GRoo B R
y pec kel No7 ovrs .
his —-—'é__li__.)‘ Z———"___,: ! ——

——

—

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

Continued on next page




COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 9, 2004

GREGORY J STUNDER ESQUIRE DOCy MEN T

800 WEST MONTGOMERY AVENUE

PHILADELPHIA PA 19122 FOL D ER

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0002

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MARGARET MAGENTA.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.
Very truly yours,
%w e ?7»‘1%
James J. McNulty
Secretary
(SEAL) 0 @
‘ Certified Mail KE?E
Return Receipt Requested MAR 1 2 2004

abs
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R - 00049157 c.aa
25 0L
Forma! Complaint Form
Pennsylvania Public Utility Commission
.

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

Your name, mailing address and telephone number:
Name William Kitsch

Street/P.0.Box 7021 Oakiey Street

Apt #
City Philadelphia State PA Zip 19111
County Philadelphia Area Code/Home Phone 215-725-1964
Area Code/Work Phone 215.673-2800
2. Name of company your complaint concerns: PGW
3.

-,
o

OO
R
S =
m rm
What is your complaint? (Use additional paper if need more space). ey =
(1.) | object to the current PGW proposed rate increase.
{a.) PGW under the auspices of the municipality has continually

demonstrated gross ineptitude in financial management for decades.
squandered 100"

(b.) PGW has created a ever-downward spiraling bureaucracy
thereby broken the Public Trust.
4.

—~
s of Millions of Dollars of revenue in its trustand .
#5 gngwx/z@ s
{ VPR hac wilfnthy innarad nravan tashninnac nrefitohilihs for
What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).
(1.) Deny the current PGW proposed rate increase.

(2.) Seize control of PGW away from the City of Philadelphia and place
it for sale to a competition-based for-profit company.
5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
if T purpose

knowledge. I understand that I could be punished under Pennsylvania State Law
ive false information.

Signature

o Jt- 20

Date

Continued on next page

NOCKETE
¥ MAR 12 2004
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PUC Complaint
3. What is your complaint?

(1.) I object to the current PGW proposed rate increase.

(a.) PGW under the auspices of the municipality has continually
demonstrated gross ineptitude in financial management for decades.

(b.) PGW has created a ever-downward spiraling bureaucracy
squandered 100's of Millions of Dollars of revenue in its trust and thereby
broken the Public Trust.

(c.) PGW has willfully ignored proven techniques of profitability for
this vital and viable utility business, and instead purposefully chosen to create
a money-losing cash cow, thereby breaking the Public Trust.

(d.) PGW, in an ill-hatched fast-buck scheme in its scramble to
overcome its losses due to its own mis-management and incompetence has
purposefully neglected to perpetuate its once highly competent residential,
commercial, and industrial service divisions in lieu of a 'get a warm body on
site’ philosophy, sending incompetent personnel to technical and safety calls,
thereby placing the Public Safety in jeopardy and breaking the Public Trust.

(e.) PGW having a high customer to area ratio (theoretically yielding
relatively low transmission and line maintenance costs) has unduly and
shamelessly imposed upon its gas customers inordinately high gas rates,
thereby chasing business and industry out of Philadelphia, decreasing the
number of avatlable permanent jobs, decreasing the tax base, decreasing
overall services, creating a general climate of desirability to exodus
Philadelphia and adding to the typical Philadelphia ambience of over-burden
upon residents and businesses alike, and general governmental arrogance.
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 9, 2004

GREGORY J STUNDER ESQUIRE D OC UME N T

F
800 WEST MONTOOMERY AVENUE OLDER

RE: PA PUC vs PHILADELPHIA GAS WORKS
» Docket Number R-00049157C0003

Dear Sir/Madamni:

.+« A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by WILLIAM KITSCH.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
- satisfy this complaint.or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o ¥ Ut

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Formal Complaint Form Gl MAR -1 AM 9:49
Pennsylvania Public Utility Commission

@
“__l R - D004 157C 0004

T
P |
- L)

! JJ.G.
Please Print: (you may also type your answers directly onto the form as it appesrsonAonr seraemyt AU

I. Your name, mailing address and telephone number:

Name A0 Weil 2

Stweetp.080x 11/0 P 164100/ O ams
City 60/11 (A State /A—* Zip [7//1

County f /)g/ A Area Code/Home Phone 37 /5— J¥2— 408 #

Area Code/Work Phone
2. Name of company your complaint concerns: f # { L 6/4—(7 [d d/(/ ?9

3. What is your complaint? (Use additional paper if need more space).

T Dot T Them 15 Kkase. RATRS -

T g A Sentk o s frren OV ’,? 1 KED
jpCome . £ Dow7 feer T Shovld  have v Vg4

hiGher 7ATES Hor Fhe  people whs pre waTPRY 10
4, What do you want the Public Utility Commission to do about your complaint?~74 ¢ //A_ b, /(S
(Use additional paper if need more space).

Vorce  my  ConceRl

DOCUMENT
FOLDER

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

if 1 purposelﬁw;‘-f'jia:n formation.
M 4 u—g_/{, - 3_7 00 V
Signature C7> Date -

Continued on next page

3




¢ L

COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 17, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0004 DOCUMH\“
FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ANN WEITZ.

Dear Sir/Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o F UL

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Formal Complaint Formqn HAR
Pennsylvania Public Utility Corhiiission

; [P A
H - -.r-'\’l\\ V' C\ BUREAU
Please Print: (you may also type vour answers directly onto thefffint as'it appears on your screen)

l. Your name, mailing address and telephone number: @@%ETE
Name £ LERANOR CASS | DY _APR 0 1 2004

Streeu’POBoxfOéjZﬁ !_‘ZDEMY fD. apt# 1

City PH/ LA, State Fr . Zip }?/J—y
County Fﬂ [‘A 7. Area Code/Home Phone&/j: ?25-2 / ?7
ArvopSadeerk-Lhoneo.

2. Name of company your complaint concerns: m %0 W 04/‘0

3. What is your complaint? (Use additional paper if need more space). f """""/

MG%@;W ' ué

( eé ﬁ,,,.,g W PN
JA&MNJTM/JZZ«
DOCUMENT

4. What do you want the Public Utility Commission to do about your complauF?
(Use additional paper if need more space). OLD E R

0 UL L ot focke LS

You must sign and date your complaint below.

Lh

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

gpurposely give false information.

P 2-25 -0y

Signature / Date

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 17, 2004

GREGORY ] STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0005

Dear Sir/Madam: DOCU‘\“E:%L i
- FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ELEANOR CASSIDY.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S_, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,
e W
James J. McNulty :
Secretary
(SEAL)
Certified Mail

Return Receipt Requested

dbs
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Formal Complaint Form
Pennsylvanria Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appeai

1. Your name, mailing address and telephone number:

Name STy L)) T DOCUMENT

] ey
Street/P.0.Box _// // ﬁ(&uj /47/{ Apt # FO LUER

/
City ,%l/ﬁ’ State //4" Zip 1717/
County IOA///‘]" Area Code/Home Phcmea?jxsﬁ‘ 7%”2‘ 7%3(,?

Area Code/Work Phone o

2. Name of company your complaint concerns: &;/ﬁ— éﬁ‘f wO/s”'/Tf

What is your complaint? (Use additional paper if need more space).

f donHtJanT Tie ﬁ/i—-&“ Co o rAKe 71y ,637’2—5’
0 Am 93 )/Féff-f olLD N on Q{/Pf)/ —p/ ved 1 ncome
L don't Seel T JAWU be fenq/n_ei 7Cof'

CVStomers  ho O not Ay The 1F bills

4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

To  Voice /My conce RN +ichtr any
g 1<8e< The j,q-g Co ohaahes o nflet

WIShe S

on
5.

You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

if I gurposely g%lefmyf‘qimanon w2
L-35 0 A5

-
m
o
Signature Date 7 v ﬁ;z
Continued on next page sT T om
2 2 ©
=
c
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 17, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0006

1
DOCUMEN

o o
A Complaint has been filed against you in the above-captioned maﬂgg\’re the

Pennsylvania Public Utility Commission by BETTY LEVIT.

Dear Sir/Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,
James J. McNulty 3
Secretary

(SEAL)

Certified Mail

Retum Receipt Requested

dbs
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Please Print: (you may also type your answers directly onto the form & !tiﬂppg:;l‘rs‘gn

1.

DOCUN\ENT

- 0007
5 r-00049157¢C RECEIV £}

Formal Complaint Form 2004 HAR
Pennsylvania Public Utility Commission -1 AN I0: 20
o -
our scree
e

SUREA Y

Your name, mailing address and telephone number:

Name STH I\] LE \/ /’/ HO NS KC@@@KETE

StreetP.0.Box A5 HELEN ST  aps APR 01 2004
ciy THILA sate_ PR zip 19134
County PH1LO Area Code/Home Phone X 1.5- 139 -+ a3
Area Code/Work Phone

Name of company your complaint concerns; P /L ADELPHIA EAS \WORKS

What is your complaint? (Use additional paper if need more space).

I THINR I7 25 WRONE THAT Z HAVE 7o 7AY FoR PeofLE
Who Den'T Pﬁ\{ THERE GAS BIWLLS , NNO ONE S pewLD
TPAY, THeN WHAT wWowoep HarPeEN, ALSe WHY ARE

GEs VIS OoF PesPie Wito DonT PAY ARE

- .
FREMiTTED 7O GET pur o 45 rJ AnND So VHIGH?
What do you want the Public Utility Commussion to do aﬁput/yo{?} co%plaint?. -

(Use additional paper if need more space). Zoeme THING ::3_\_&_8_9_‘\5'(-_;
] ) i e — S ———

STeP REN. FRom RAISING THE GAS BILLS
IC\'&AI_N,~ SomeTHING SHouD Be "DowE, 7vo MANN

PEoPLE &e77/Ne FREE MAnd OUTS . LiIKE FREE GAS

You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. 1 understand that I could be punished under Pennsylvania State Law
if I purposely give false information. '

JW‘{%WF 206 -goo Y

/Sign ature ' Date

Continued on next page

FOLDERDO witHouwT To PAY mY Gas BILL.

MAY BE T SHOWPR'T, LET me MIss NoT 517
“PAYING MY TBicl AND THEN Wowip S HaT MY
(LA O
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 17, 2004

GREGORY ] STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0007 D OCU M E NT
FOLDER

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by STANLEY H HONISKO.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

James J. McNulty i -
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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ennsylvania Public Utility Commission

SEcp

L
Please Print: (you may also type your answers directly onto the form as it aprpcaIS‘onS}z?;?H screen)

L.

n

EAy
Your name, mailing address and telephone number: @ @%ETE -
Name I-!émesio Alvare . el
APR 012004 ™%
Street/P.O.Box _ 418 Yilliams Rd. Apt #
City _Wynnewood, PA State TA Zip 19096

County Mongomery Area Code/Home Phone 610-642-3910
: Area Code/Work Phone i

Name of company your complaint concern&nila. Gas VYorks

What is your complaint? (Use additional paper if need more space).

“As.a senior citizen, I would like to voice my opposition to

Phila. Gas. Yorks getting yet another increase rate.

They just got a significant increase last year!
Yenior citizens.on a fixed income cannot a.bl.‘lsorb these increases
S
between perscriptions, taxes, and utlllty’twe must choose between food and

What do you want the Public Utility Commission to do about your complaint?. housmg eXpenses.
(Use additional paper if need more space).

Do not g::.ve them another increase this year!!!!

DOCUML. .
You must sign and date your complaint below. FOLDE fﬁ

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

TMunealn T 6 J[;)i’/oz(l

Signature _ Date

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 17, 2004

GREGORY J STUNDER ESQUIRE @ oe KETER

800 WEST MONTGOMERY AVENUE )
PHILADELPHIA PA 19122 APR 01 2004 53

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0008

DOCUMENT
Dear Sir/Madam: FO LD E R

A Complaint has been filed against you in the above-captione;d matter before the
Pennsylvania Public Utility Commission by NEMESIO ALVARE.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,
iames J. McNulty 5‘
Secretary

(SEAL)

Certified Mail

Return Receipt Requested

dbs
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Formal Complaint Form
Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)
L . maili

Your name, mailing address and telephone number
Name £

JQENE P MALIy _SZ
Street/P.0O.Box 5422— AYA VA VE

Apt
City PHILA State_ A zip /G736
County PAH 1 LA Area Code/Home Phone @//I) 33 =225/
Area Code/Work Phone
2. Name of company your complaint concerns
3.

A C w

What is your complaint? (Use additional paper if need more space).

Rasrwa oF AATES L SCKETER

APR 0 1 2004
4,

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).
S7Te R THE

RNISE

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

\a.l: S]g Date
®
s Continued on next page
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 17, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0009 DO CUMENT
Dear Sir/Madam: FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsyivania Public Utility Commission by EUGENE P MALIN SR.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e § W

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Formal Complaint Form “14 Ry 10
Pennsylvama Public Utility Commission PH 8: 57

SEC

Please Print: (you may also type your answers directly onto the form as it apgears omyou& ﬁ)screen)

1.

Your name, mailing address and telephone number:

Name Robert S. Wing, Jr.

Street/P.O.Box __6847 Qgontz Ave

City_philadelphia State _PA Zip_19138

County _pniiadelphia Area Code/Home Phone _215-827-9499
Area Code/Work Phone _215-328-1435

Name of company your complaint concerns: _Philadelphia Gas Works

What is your complaint? (Use additional paper if need more space).

PGW has been steadily requesting rate increases over the

past few years on the citizens of this city. The bills

have increased but thefre has been no explanation in writing
explaining the reason for the increase. Also when I call

for an explanation concerning my gas bill and reguest to

make payment arrangements I-haveireceived a different response
from different individuals when I have asked the same guestion.

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

I would like the PUC to deny PGW any further rate increases
until PGW has open their records for public review to

explain how they-are using the current funds that they are
receiving from their customers. I would like the PUC to make
PGW justify any increase to the penny and make sure that the
funds are being used for what they stated. (see additional page)

You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

Wﬁ Mﬂ M 3/6/?004

Signature / Date

Continued on next page

DOCUMENT
. FOLDER
N




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 17, 2004

APR € 1 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0010 D 0 C UMENT
Dear Sir/Madam: FO\_DER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ROBERT S WING JR.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e UL

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Formal Complaint Form
Pennsylvania Public Utility Commission
Please Print: (you may also type your answers directly onto the form as tt appears on your screen)

Your name. mailing address and telephone number
Name /?04/14 KOS&ZJ

\OCHKETER
APR ) 1-2004

sweep.0Box2Y40 Aomket 7 Apt #

City 'ﬂ ////4’ State

County / 4 // A

///%” Zip /9//\)—/,

"4,~. f_"

2.

Name of company your compiaint concerns: p //
3. .

Area Code/Home Phone z?/f"éf(p 9?4354
Area Code/Work Phone 29/4°— g2/ _ % ?‘7é

[ Uy LS GIoKAS
What is your complaint? (Use additional paper f need more space)

Jon complmning

w307 PRofoSEY PRTE._THCKEFLE .
”7)!4085»%& /¢ disabled + not—wWOKAmE., Ioué)/ wor K
FM +ime Aol Cannot gl &or d

4,

A rate j/crease
What do you want the Public Utility Commission to do about your complaint?
{Use additional paper if need more space)

Ploase  pestrest™ Tote
-(1\'\@&/\ fhe

Lncreass e. - T don*o—
jﬁf?aﬂf?i Poblhe Shovld get Increeses
b{CﬂrUﬂ’, Some FPOF’)@ qre nic Fﬂ-j/nj Cher b, 1S

You must sign and date your complaint below

The information I have placed on this form is true and correct to the best of my

if1 Eose]y give %ﬁ: information.

Signature

DOGUMENT R

Continued on next page
AINER

knowledge. 1 understand that I could be punished under Pennsylvania State Law
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COMMONWEALTH OF PENNSYLVANIA .
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 17, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C001 1

DOCUMENT
Dear Sir/Madam: FO LD E H

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by RONA ROSEN,

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o Y

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Formal Complaint Form

Pennsylvania Public Utility Commission

Your name, mailing address and telephone number:

Name ALBECAT _ LosSi
Street/P.0.Box Lblb LoycSHoR E Qe apt # —
City /0 / JAG: State /ﬂﬁ ‘ zip_/%, /35

/5.
County Area Code/Home h‘ciej 3a-/ ? 7‘7
Area Code/Work Phone

2. Name of company your complaint concerns: /O G\I\J r/_, @LZ&{ 3 )%A Z(j M‘?Zd/

. .- /
3. What is your complaint? (Use additional paper if need more space). W [l ,J L
ajawt‘cw eyl 77

W- ‘%!2;‘.7(577 ﬂ%%ga}z

( g é You must sigﬁ and date youi comiplaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. [ understand that [ could be punished under Pennsylvania State Law
if I purposely give false information.

Signature . Date

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 17, 2004
GREGORY J STUNDER ESQUIRE

300 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0012 OCUMENT
| FOLDER

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ALBERT ROSSIL

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commussion to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o F MUt

James J. McNulty
Secretary

(SEAL)

Certified Matl
Return Receipt Requested

dbs
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2004 HAR \ I AH 9 Lb Formal Complaint Form

SECRETP]

1.

]

5.

" What do you want the Public Utility Commission to do about your complaint?

Pennsylvania Public Utility Commission

re‘a"seSPg“lR%%H may also type your answers directly onto the form as it appears on your screen)

Your name, mailing address and telephone number:

Name (\/\'\’E: (L\i MO\O/M-
Soeeup0 5o \S DENEEAUN A 7R O 1 200
City “P\’\\/U/L State \'pA‘ Zip ] l’—nLq

County Ph L Area Code/Home Phone TAS 5 35 X182

Area Code/Work Phone ~__ AN/ A4
Name of company your complaint concerns: P h M . 6)7 Cf % OO ¥

What is your complaint? (Use additional paper if need more space).

Ambigiews sfuchime o Luvsn eims- hatgeo-

S ozl - DOCUMENT
FOLDER

(Use additional paper if need more space).

D—‘@\f LEAAL) CLSSES S | R - @/\/alucde Conel pfﬁ_bﬂrfr

LA Comstemer vl v sy e (L Ssomadola Gndl
elrer o Lodcr. AN T Gurnsimer
G foar puu/?cxm 4 \np uuk VWD LA demized

You must sign and date your complaint below. 6€-—S '

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if [ purposely give false information.

D — 3/ colof

Signature Date

Continued on next page
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CEly
20 ED Cheryl V. Mack
04 HAR / / 4 H 9 1445 Devereaux Avenue
‘44

Philadelphia, PA 19149

SECRE TAR YtS/ Acct# 9119388083
B Ure
< A U
March 6, 2004
To: Secretary
Pennsylvania Public Utility Commission (PUC)
P. O. Box 3265

Harrisburg, PA 17105-3265

To Whom It May Concern:

1, Cheryl V. Mack, am writing to you with a complaint about the billing practices of the Philadelphia Gas
Works (PGW). I have been informed that this office (PUC) sanctions the billing practices PGW espouses
to, and also, that FUC has approved of further application of these billing practices, in larger amounts, in
the furture. In other words, PGW is raising their prices, yet again.

As I reviewed the itemized charges, on my recent gas bill, | found ambiguous explanations for erroneous
charges, 1 contacted PGW’ s customer service office and could not get a clear explanation of what exactly
the charges are. I also called this office and, still, could not get a clear explanation of the billing practice
that catapults my usage bill from a mere $216.42 (for actual commodity usage) to a staggering $415.97 —
by way of distribution charges. PGW has a charge for being a PGW customer. In a deceiving manner, an
attempt to open up other options for the customer to do business with another company, who may extend
fairer prices, has been hit with a (skimming) off the top charge called migration rider. So, whether the
customer uses PGW or someone else, PGW will ride the customer for costs and PGW still benefits, Then
there is the assuming charge called gas cost adjustmertt. What is being adjusted? Is this a charge to cover
the aforeseen (by PGW and PUC since PUC is the sanctioning body) raises in prices that PUC has, all but,
guaranteed will come and befall the (victim) consumer. What is being assumed here? It is obvious that
there are liberties being taken at the consumer’s expense. A daring “just in case” charge by these two
entities. That is what the charges allude to despite the ambiguous camouflage of miscellanecus words on
the back of the bill. Now we have the distribution charges. Here s where one gets weary and feels there is
no hope.

The consumer is charged for everything from breathing to breathing in an area where there may be gas. We
have already established that PGW will be paid whether they are directly providing (he conunedity or not.
There exists gas cost adjustments, previously mentioned in this letter and the charge for even needing gas
called customer charge. Distribution charge is described as delivery of the comimodity from the city gate to
the consumer. What is that? Where is it7, and since the company charges such an astronomical, appalling
amount for opening the gate, tell me where il is and I will take responsibility for opening and closing it
myself. It costs a whopping $161.76 for the delivery of gas to me — had I be given an option (for this price)
I would rather come pick up the gas myself.

Progressive Auto Insurance Company gives the prices of their competitors to their customers and
prospective customers. [ demand that PGW be charged with doing the same and maybe the migration
charge would be applicable here, but only as a one time only fee (charge) at a base rate. So, should the
distribution charge be applied, at a base price, not some fluctuating flood bent on devouring all in its path.
The distribution charges equal haif the cost charged for commodity usage and it is an atrocity (o take
advantage of the consumer in this way.



0 ®

I charge that PUC be more consumer sensitive and less business sympathetic by cutting versus increasing
these already extreme costs. These prices set customers up (o be in debl. One would have to use wood
burning stoves, coal to heat their homes and cook their food ~ only using gas for bathing and on a time
restricted bases, if at all if one hopes to survive.

As a customer, being charged for the company’s presence as a company or cost of being a company (at this
point I am not sure of what 1 am being charged for), along with the cost of being a customer - warrants
stock in PGW. This amount of revenue provided by the consumer warrants a cooperative arrangement
between the consumer and PGW. Consumers are charged for the provision of service to consumers with a
safety net, called gas cost adjustment; in the event PGW has not increased their prices enough or the
increase has not yet gone into effect, This is yet another way in which PGW gets extra or more or all there
is until consumers are nothing but dried out rocks. I strongly demand PGW (PUC) cut these unfair,
unsubstantiated billing practices. | demand that PGW be sanctioned to find more cost efficient ways of
distributing gas. Instead of the scheduled raising prices, schedule yearly reports on the ways in which PGW
has cut the costs to the customer. The charges do not make sense. Where is the gate? Show it on the news,
talk about it, explain it. Put a picture of it in the newspaper with a clear explanation of what it is and why it
costs $161.76 ( I understand the costs vary from household to household and that this charge is for one
particular month). Send out mailers to all of PGW customers with the information clearly and plainly
outlined. Who is advocating for the consumer here? Why is this okay? The consumers have a right to
know. We are expected to pay the cost for something we do not understand. The itemized costs are in some
foreign language. The people who work for PGW do not know what the definitions mean. The question is
why does the PUC sanction PGW charges that are equal to the monthly cost of a 30-year mortgage at a
3.5% interest rate. And PGW along with PUC is obligated 1o explain in words that the consumer can
understand, in plain language — not in cyclical sentences with no point or meaning. I also charge that,
before PUC sanctions yet anather price increase, a forum is organized where the consumers provide input
on the final decistons where increasing prices and cutting costs are concerned. That in place, instead of this
one-sided, like minded, biased impersonal body of regulators, a body of the public is organized. People are
attached to these dollars and a choice to accept this service or be cold, with cold food, bathing in cold water
and facing rude, assuming, judgmental, intrusive customer service personnel is an unfair practice. The
consumers want a voice in the deciding process. Organize a consumer run, consumer based, consumer
board that works parallel to PUC. Don’t stifle our voice.

I am looking forward to your response and I thank you in advance for your attention.

Respectfully,

Cheryl V. Mack
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 17, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

APR 0 1 2004
RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0013 OCU N\ENT
D FOLDER

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by CHERYL MACK.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o § WLt

James J. McNulty
Secretary

(SEAL)

Certified Mail
Returm Receipt Requested

dbs



Pennsylvania Public Utility Commission

¢ R~ooo491570.oo@R NA!L
. \bqfc}“\s Formal Complaint Form
Ry

Your name, mailing address and telephone number:

Street/P.0.Box SO/ REVERE ST~ Apt #
City hiip D Ph, A s /9 Zip /IS5 EN
County Ahnt? Area Code/Home Phone=2/5~ %4353/

Area Code/Work Phone A//ﬁ

Name of company your complaint concerns: /ﬂ é é/

What is your complaint? (Use additional paper if need more space).

Aunsd 414 17 ﬁ/,wi DOCUMENT

FOLDER

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

You must sign and date your complaint beIow.%{{/

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if | purposely give false information.

)Y Hosthng 2004

rd

Signature Date

Continued on next page

2 ¥
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Formal Complaint Form Pennwsylvania Public Utility
Commission

3. What is your complaint? (use additional paper if need more space}

This is regarding the proposed rate increase requested by PGW. Almost
every month some rates go up. Distrubution, gas cost adjustment, WNA. | just
received this month's bill and again a commodtty charge increased to $0.76331.

It was noted on this months bill. There are now 2 distribution charges. One is
$0.53564 and a new one $0.53935. Also, last month's WNA was a credit, now it
a charge. This seems to be another way of extracting our monies. Also, the bill
is so outrageously complicated and unexplainable by a lay person, that | had
credit charges that were not mine, etc. | had to call the billing department and
they had some trouble explaining my bill. They too were quite confused. (and
does anybody really have a bill totaling 8 squares in the pay section?)Last year
the bills were not itemized. This year they are called distribution/delivery charges.
The delivery charges are almost as much as the usuage commodity/supply
charges. What is the difference between supply charges and delivery charges?
All | know is, my 1-2% social security raise does not meet the 4.1% rate increase
asked by PGW, I find this to be a high class robbery.

4. What do you want the Public Utility Commission to do about your complaint?
(use additional paper if need more space)

| would like the PUC to deny the proposed cost rate increase. Any business that
conducts business must bail themselves out by reducing costs, not the consumer.
If 1 owed money (which | do not to anyone) | would have to have a plan to pay
back the money | owed. PGW must be accountable for their inept billing
practices before they can EVER be granted an increase. | am s;ure that many
people feel the same way. | also do not feel that | should have to pay a higher
rate for "uncollected billed revenues”. Have PGW work out plans with the
tenants to repay their bills, or, I'm sorry, shut off the gas until a plan of payment is
worked out. This month’s bill has increases in the commodity charge to
$0.76331. Reductions in pennies to make it look like we are getting a decrease.
The increase takes away the decrease. Please have PGW find a better way to
cap expenses like other companies do. REDUCE REDUCE REDUCE. Stop
wasting.



COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 17, 2004

GREGORY ] STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0014 DOCU MENT
FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by PAULA COHEN

Dear Sir/Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,
James I. McNulty 3
Secretary

(SEAL)

Certified Mail

Return Receipt Requested

dbs
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N&[\J MAR 1.8 295,

Formal Complaint Form FA B,
Pennsylvania Public Utility Commission UBU

SECF’ETAQV'@ CQMM:SSION

Please Print: (you may also type your answers directly onto the form as it appears on yo T n)

l.

Your name, mailing address and telephone number:
Name R\LK K- \-—\FHDERSO(\) Rz PR

1 2004
street/p.0.80x 1O Ranee Pve. Apt#_ 5 OF

ciy LA DELPILA sae PN zip Q1S
County Eiﬁ LD ELPHR Area Code/Home Phone 3\5 - 8"}3 ’%L'}'%S

Area Code/Work Phone

Name of company your complaint concerns: l ;:\] | ATELPUTA G;BE, S h bR\J\a

What is your complaint? (Use additional paper ifneed more space).

'P RoroseED RP\TE ‘LWC%’ERSE

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

Derny Rmrveeiin Goas Werxs Request
for Rrre ncrensE.

You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

\}&}“f\/ 1 WMaren 004

Signature Date

Continued on next page

| W
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 17, 2004

GREGORY J STUNDER ESQUIRE
300 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0015

DOCUMENT
Dear Sir/Madan: FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by RICK K HENDERSON.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e § WL

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Formal Complaint Form
Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

1. Your name, mailing address and telephone number:
Name Kim D. Scarborough &% f\
Street/P.0.Box P.0. Box 247 Apt #
City  UpperDarby State __TA zip 19082
County Area Code/Home Phone _ 267-872-0247
Area Code/Work Phone
2. Name of company your complaint concerns: _ PGW
3. What is your complaint? (Use additional paper if need more space).

SEE ATTACHED PAPER

4, What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

SEE ATTACHED PAPER DOCUMENT
FOLDER

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

if I purposely give false information.
312 /04

L)

gnature Date
Continued on next page ‘?’%
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3. What is your complaint?

PGW plans on increasing paving customers invoices (bills) in order {o recover monies lost
from non-paving customers. They ciaim that gas prices as well as their collection issues are
driving them to take this action. Reviewing PGW’s corporale history, 1 think s also includes

mismanagement of funds.

4. What do you want the Public Utility Commission to do about your complaint?
Please stop this from happening. The average customer is already dealing with above average
gas bills. Our family’s gas bill last year was 150.00 a month — this year our gas bill is averaging
250.00 and these amounts are based on a “budget plan™ set up by PGW. At this rate we will soon
become one of the growing numbers of people who can not and do not pay their gas bills. If this
goes through what choice would we have?
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 17, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0016

DOCUMENT
Dear Sir/Madam: F o LD E H

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by KIM D SCARBOROUGH.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

Yoo § m?m«}

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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| 2S00
Formal Complaint Form
Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)
1.

Your name, mailing address and telephone number:
) . g .
Name /}/]ﬁ r‘se‘h&/J JdC/éSdﬁ
StreatP.0Box 5766 Fettersin I~ api#
City “tﬂ/? /é{é&/" W/?/ﬁ State Tﬂ/f"

County

zip I3/

Area Code/Home Phone /58 77- 0267
Area Code/Work Phone A1L5- 75( 7347

Name of company your complaint concerns: ‘fa A i/a 6{8{;;’/?/@ @ ;LJ M/ b (/0 @W)

Wpl}ﬂ is your complaint? (Use additional paper if need more space).

IR eajﬂe_ iﬂo ;}/af’ /"kef-_dfga_) Zifse 4ur gas ﬂf/écts any mure . L Carr ndt
r%on% Nnoww f?nyb'ly;é A Jf{ MEY. L vSe F0 phy at +he hghesr ‘,9{//70-Udper'
_5’0 : y ot ./j arovn ‘ﬁdz'.(.)_.o_ FPE™ M0nth) S pae +he /d.éf* 1) Crédse.
mething 15 :._‘U_“gﬁ wiith Managemeny - Lsnit récerve gosr g F horio roreqses
;,?m”gg; g"éf&é’*ﬂi ai:;ﬁo aick my pil fé/r% nees T don't Knod WhSt 1o do.
& Mortgage I 'm a Sinple ﬂdﬁgmthff;eeﬂgfm.: 5 FO people 7 THLS 43 mare rhun
help & ready +0 00"per’ and propes— Y77 NG S6gpers= bii- L ALon 'y
4. What do you want the Public Utifioty Commission to do about your complaint?
(L};i additional paper if need more space).

2.

ease Ferward this on 4 SeméEwne
U 1norease oy

4S prices.
Hlease %é@,/,’/ J

DOCUMENT
FOLDER

The information 1 have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false jnformation.

~—

-]

C 2-4-042 °
Signature

&= Py
= m
Date . % @)
= 1
] T m
Continued on next page < =
S =
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m  n
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

March 23, 2004

GREGORY J. STUNDER, ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

— DOCUMENT
Dear Sir/Madam: FOLDER

A Complaint bas been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MARSETTIS JACKSON.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o F IS
James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

KSB
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Formal Complaint Form 19
Pennsylvania Public Utility Commission 2004 HAR -5 PH S

Please Print: (you may also type your answers directly onto the form asgtiatpygalirﬁlg!g )@uggﬁrgpn)

1. Your name, mailing address and telephone number:

Na.rne‘gﬂ"fﬁ el ﬂ ‘ %){ﬂm

Street/P.0.Box 20/ 3 a) W/ A0}l a KER 351 Apt #
City& 1t ADEL Prt s 13 State 1014 Zip /1 9/ 3/

County 'ﬂf/’/ LADEL PH+r* Area Code/Home Phone /9 £ 77 /7/0 -
Area Code/Work Phone

2. Name of company your complaint concerns: 744‘11-14 Dal @ 67;145 OUa RKES

LW
[T

3. What is your complaint? (Use additional paper if need more space).

GAS WORKS ReguesT fA AVOTHER Rate /) ecnse,

DOCUMENT
FOLDER

4. What do you want the Public Utility Commission to do about your complaint?.
(Use additional paper if need more space). Dy Z‘»C""@L/E’S 7. S
WE ONA Litd iTED jNCOUE, PresedT brir S whé 73 Of
M PENSION: GAs WORrK S NEed 7D M PUAGE THel .
ﬂ//IUIES WD CuT Lt)ﬂ'fTE, My biL.L.S 7[9/2’/_; ] A OH)TH

Petiod AmouvTED 70 F1,300. 00. FHAT 1 purnpeeve S.

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. 1 understand that I could be punished under Pennsylvania State Law
urposely give false information. :

thicia ) Jhueel a/i fof

/Signature &

Date

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

March 23, 2004
GREGORY J. STUNDER, ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0015 — (y()(5J MENT
FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by PATRICIA A, POWELL.

Dear Sir/Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

S Tty

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

KSB




v b ® . Q0049187
_\WED R
RECEN 1 asey

A g b3 Formal Complaint Form
Pennsylvania Public Utility Commission

U

AL

SECRETPP’iease lp}nnt (you may also type your answers directly onto the form as it appears on your screen)

';ﬁﬁﬁﬁgfﬁg;

APR 0 1 2004

1. Your name, mailing address and telephone number:

Name ©Oscar J. Brown

Street/P.0.Box 4632 Newhall Street Apt #

City Philadelphia State PA Zip 19144-4228

County Philadelphia Area Code/Home Phone 215-849-6202
Area Code/Work Phone

2. Name of company your complaint.concerns: Philadelphia Gas Works

3. What 1s your complaint? (Use additional paper if need more space).

Philadelphia Gas Works is filing a request with PUC for a increase in
gas rates. The reason is for uncollected billed revenues. Why should |

g:g fg; tt))iilll|s r:;]}-ga:tsﬁ not paid? | am retired and on a fixed income ﬁu@ C U M E N.g.
FOLDER

4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

| a retiree, on fixed income should not have to pay other's gas bill, |
should be excluded from this increase.

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that 1 could be punished under Pennsylvania State Law
if I purposely give false information.

@%&u/ / ﬁﬂamy March 13, 2004
Signature Date

Continued on next page
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If you are represented by a lawver you must provide your lawyer’s name, address
- and.telephone number. '

Lawyer’s Name . ) .

Street .

City State ' Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsytvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more infomaﬁdﬂ, p_leasé contact the Secretary’s Bureau qt.71:7-772-
ik A ' :
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 23, 2004

GREGORY J STUNDER ESQUIRE OCKETE @

800 WEST MONTGOMERY AVENUE ]
PHILADELPHIA PA 19i22 APR 0 1 2004

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0019

S DOCUNE!
ear sir/Madam: FOLDEh

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by OSCAR J BROWN.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended. :

Very truly yours,

e Tt

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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AH & 01 Formal Complaint Form

|]

AL

Pennsylvania Public Utility Commission

) -\'Plea'sglyﬁﬁﬁ‘@ou may also type your answers directly onto the form as it appears on your screen)

SECRETAR

{

1 9

1.

Your name, mailing address and telephone number:
OCKETER,

Name Anita Gordon _
APR 0 1 2004

Street/P.0.Box 9859 Bonner Street Apt #

City Philadelphia State PA Zip 19115

County Philadelphia Area Code/Home Phone {215) 677-7689
Area Code/Work Phone (215) 568-5885

Name of company your complaint concerns: Philadelphia Gas Works

What is your complaint? (Use additional paper if need more space).

| have always paid my bills ahead of time and never, in my entire life,
made a late payment or missed a payment. Now Philadelphia Gas

Works has announced that they will charge the people who pay their OUMENT

bills more to make up for the people who don't pay their biils. D
FOLDER

What do you want the Public Utiliiy Commussion to do about your complaint?
(Use additional paper if need more space).

| do not want to pay gas bills for peopie who do not pay theirown gas
bills. If they will not pay their gas bills, then let the PGW shut their gas
off and then go after them to pay what is owed. | feel | have a right not
to pay for other people's gas. After all, | work hard for my money and
pay my obligations, such as utility bills, before spending money on

I armimm

Y ou must sign and date vour complaint below.

The information [ have placed on this form is true and correct to the best of my
knowledge. I understand that [ could be punished under Pennsylvania State Law
if I purposely give false information.

M_, March 15, 2004

Signature Date

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 23, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0020 D O C U M E NT
FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ANITA GORDON.

Dear Sir/Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e F N4

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Formal Complaint Form @ i ,I J : ‘A&
Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)
l. Your name, mailing address and telephone number:

Street(P.Q-Revent-l,N. RU

v P:\P"F“ i :1
by Street . e AntH — o
City Philadelphia State PA Zip 19139
County Philadelphia Area Code/Home Phone 215-471-4007
Area Code/Work Phone
2.

Name of company your complaint concerns: Philadelphia Gas Works (PGW)

What is your complaint? (Use additional paper if need more space).

PGW plans to increase my gas cost rate (GCR) effective 09/01/04, to

recover the cost of natural gas PGW purchases from gas suppliers.
PGW is proposing in its 03/01/04 filing that the Company be permitted
to recover the costs associated with increases in its uncollected billed
revenues. | disagree with any increase in my gas rate ESPECIALLY to
recover the costs associated with uncollected revenues.

4, What do you want the Public Utility Commission to do about your complaint?

(Use additional paper if need more space).

investigate Phila Gas Works' rate increase request especially for the

reason to recover the costs associated with increases in uncollected
billed revenues. This request is totally unfair to those customers who
pay their biiisi!

5.

You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. [ understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

dio o Lo ahon

wn =
g % 2
. 03/16/2004 ™ £ .C?
Signature Date 3;':: ot (:rj_
e <
Continued on next page we = m
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 23, 2004

i @Q@@LE?E o L)
GREGORY J STUNDER ESQUIRE .3 b i B
800 WEST MONTGOMERY AVENUE = APR 01 2004 ™4

PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0021
DOCUMEIN

A Complaint- has been filed against you in the above-captioned matter Ql!)’re t%
Pennsylvama Pubiic Utility Commission by LISA WHITAKER.

Dear Sir/Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e UL

James J. McNulty
Secretary

(SEAL)

Certified Mail
Retumn Receipt Requested

dbs
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{2 Formal Complaint Form
A W : L @ D
““\N\‘* ST ?&,P Pennsylvania Public Utility Commissi Q
R Wl

Lot
ﬁgljlé‘a%e Print: (you may also type your answers directly onto the as it appears,on your §¢re

ol

1. Your name, mailing address and telephone number:
Name _ (MBS 2oan K. S uiT=EK
Street’P.0Box _ 426 B Nolley Waps
cy Y ila. State ?i’:L zp I PRY

Colmt'ytx7 \’| ! l Eh Area Code/Home Phone _A~ 15 - Lﬁ‘?j\—blgg- =2
Area Code/Work Phone
\
2. Name of company your complaint concerns: “‘P k I (CZ C‘f‘c’is WCD A KS
~ eé{- iw 'f‘\/\ e
3. What is your complaint? (Use additional paper if need more space). T'm o pre ¥ J

g e e T TN TS went from 431 e
&Q(.’-j: nNavae. QUC‘V‘\(Q\P b‘-b-(' Q,o\,i{\‘{' a.»-E"g-oV‘cL e e d "\
e Sen(oers apnd W e hWove ¥° FWY'W“‘—W lgdogkgcr‘
owy be,s—{——. ba TUR. Wewlt e ‘l‘c clheosSe l;e.-{-we,e,w\ SR~

o
4. What do you want the Public Utility Commission to do about your complaint?

(Use additional paper if need more space).

. [ Tw e

T want 46 heve ‘H,‘Q pU. <. Lind oot \’“:_E‘:_Y T

Yewrs @ ge, PEW 5ol “payopt A+ frat time,
Legvijce Wwa s 4o be o+ o{l.[l, Ed;cln e ws bv\obl’{‘h% +V“i

bl veNing e vers moved again St biug ewrs nef
5. You must sign and date your complaint below. ~ = iy

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

Q#—am/"([?\ R ;’@Q} BH l%’l o 57&

Sig’n/ature Date

Continued on next page

3 DOCUMENT ¢
FOLDER
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 23, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0022 o
DOCUMEN?
Dear Sir/Madam: FO L E R

' A 'Complaint has been filed against you in the at;ove-captioned matter before the
Pennsylvania Public Utility Commission by JOAN R SWITZER.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e §F UL

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Formal Complaint Form
Pennsylvania Public Utility Comm

Please Print: (you may also type your answers directly onto the form as it ap

Your name, mailing address and telephone number:

— APRO1 2004
Name T. ROACH

: 6325 ALGON AVE.
Street/P.0.Box Apt #
City PHILADELPHIA State PA Zip 16111
County " Area Code/Home Phone (215) 533-5762

Area Code/Work Phone

Name of company your complaint concerns:
PHILA. GAS WORKS

What is your complaint? (Use additional paper if need more space)

NEED FOR THE SURCHARGE OR "RATE INCREASE" WHICH P.G.W
IS TRYING TO PUT INTO PLACE. TOTALLY UNNECESSARY.

DOCUMENT
FOLDER

What do you want the Public Utility Commissicn to do about your complaint?
{Use additional paper if need more space).

GET THE "DEADBEATS" WHO ARE PRESENTLY NOT PAYING THEIR
BILLS TO START PAYING UP. IT's REALLY UNCONCONSCIABLE
TO ASK PAYING CUSTOMERS TO SUBSIDIZE THE NON-PAYING
CUSTOMERS.

ABSOLUTELY RIDICULOUS!!). TELL THEM TO GET
THEIR FISCAL HOUSE IN ORDER

You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my

knowledge. | understand that | could be punished under Pennsylvania State Law
if | purposely give false information.

| (A W

MARCH 17, 2084
Signature Date - = Y
15 Continued on'next page =, .
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Sz =
@ = m
= 2 &
‘;; =
3 o <



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 23, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0023

Dear Sir/Madam: FO LD E F\

A Complaint has ‘been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by T. ROACH.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
- -satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o 5 Ty

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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R- 00049157 C00 34

2 2004
Formal Complaint Form MAR 2
Pennsylvania Public Gelity Commission PA PUBLIC UTILITY COMMISSION

Please Print: (you may also type your answers directly onto the fo nll:)a it ap/p-\?:Ja n gfar !;(’:Sre%UﬁEAu
1. Your name, mailing address and telephone number: O @ & H__’
AAUL T. CoCo

Name
SwecP.0Box 3906 V) STA ST+  ams
City /0/)/1@- ’ State Fd- Zip / 7/36

County FA /,L 4 ‘ Area Code/Home Phone 7_/.5’-"3 3 3—3/3 g’é/

Area Code/Work Phone

2. Name of company your complaint concerns: ﬁ/% /‘ZA ¢ B/ch M f /(/ 5

3. What is your complaint? (Use additional paper ifneed more space).

e GAS CoMPANSY 1S AGAIN filive foR A CoST
RATE INCRCASE,ANDALSO PERMITTED 70 RECOVER THE
CO57 ASSoC/ATED WITHh INCRCASES IV ITS UNCOLLECTED

13ILLED REVENVES This 1S ovTRAGES AINVR UVFAIR (4R

SEFMIORS LIKE ME.The GAS RATEH ARE HIGAAS 1T 15 \pu,

4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).
JWANT 7he BOL - Te RETFCT ALL |VCREASES
e (1l GAS WorKS ARE ASKING, LIVE 74€
/05//6_ ¢ CEVNIORS SOME [po00d mEW FoR # ChANGE,

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

BUE e

Signgﬁl’re Date

Continued on next page

DOCUMENT
FOLDER
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 23, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PAPUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0024

DOCUMLI -
Dear Sir/Madam: FO LD E R

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by PAUL J COCO.

This complaint, of which the attached 1s a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e WTLL

James J. McNulty
Secretary

(SEAL)

Certified Mail
Retumn Receipt Requested

dbs
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Formal Complaint Form 9301 HAR 22 AH 9: LS

Pennsylvania Public Utility Commission
IR Y PR
. . - Apv:C ol
Please Print: (you may also type your answers directly onto theSoam ad it -%ppearstog @&” screen)

DOCKETER:

1. Your name, mailing address and telephone number:

Name  [1arey TauKe == APR 0 1 2004

Street’P.0Box 5! &Cfl{’]Mf/u cr Apt #

City /O é‘f/d : State P 4. Zip / T

County Area Code/Home Phone R4 [, 74 L2545
Area Code/Work Phone

2. Name of company your complaint concerns: Fffﬁ&.&l. @45' waaj 5

3. What is your complaint? (Use additional paper if need more space). 7’
P G- snvticip4zs Ryym)g Cus RAle= 7o 0T
,ﬁggaf AUNOUT C4lls5e0 é’ ¥ Nbw - A7 Cowsy “ers
WNoT Fam To Resewals Who pAy G435
4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

Qﬁ Nl Peruct e w To 19,4/:5-5, F’Qléc af
Cas To OFSeT e Vered Lfavseo @\/
Cowsvnces O o Mg P/x?c HeR MBitls

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

if I purposely, gi Ise informatjon.
9//,?/6{%

Signature Date

Continued on next page

QCUMEN}
DFOLDER A




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 23, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0025

Dear Sir/Madam:

.A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by HARRY TANKER.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.6] et seq., as
amended.

Very uly yours, JOCUMENT
e & etirmfggr FOLDER

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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tormal Complaint Form
Pennsylvania Public Utility Commission
Please lPrint: (you may also type your answers directly onto the form as it appears on your screen)
1. Your name, mailing address and telephone number:
Name /% yiwve D aVeecuerra
Street/P.0.Box 2/ 33 V:s 74 S Apt#

City /%/m DEL PHIA State ,,ﬂ 4 Zip /52
County /0 / [ 2 Area Code/Home Phane (2/_-;’) T2 ~ LT
Area Code/Work Phone

2. Name of company your complaint concerns: /0 773 Qﬁs wp Pk

What is your complaint? (Use additional paper if need more space).

3.
/%0’%593 /ﬁ’ﬁ" Jveeess e 5 gerdLy oWwWECESSIRY S8 "—"4’-5“7'7/::’5
AGCENCY PrRSLED Bri +He money wor CLRRENTLY PRID BY /7Y ;f’ésfbjsé '
Ay swE Time yen 60R 1uosTAavs MAYsR WS NESLESENT — lers s&7 .,;_____//
FOEE-10 dips _ 5 Seon ps e WARN- TURN 6FF rHef# AT [

4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

Ses ABoy e FRofPos ED ,égéaLUf/aA.

M RAYBE WE s KHourd ALk STof FPAYINSG Ob%C%i\ﬁE‘S\ﬁ
5. You must sign and date your complaint below. FOLDER

The information | have placed on this form is true and correct to the best of my
knowledge. | understand that ! could be punished under Pennsylvania State Law
if | purposely give false information.

)OM;LL_ /& Zfz aa?,@ﬁz:' %aa[& 1] 200 %3

p / =) -
Signature Date ‘:% ‘,; =
g~ <
Continued on next page ":‘;., f} A
z Bz
T
z e ©
2 =
3 = o
[
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 23, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PAPUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0026

DOCUMENT
Dear Sit/Madan: F OLD ER

* A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by PAULINE D LA VERGHETTA.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
- satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

. %M@ v 7}1 &W A_%-
* James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Formal Complaint Form
Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)
1.

Your name, mailing address and telephone number:

Name. M1 chae | 0 Cordpo PHOCKETER
U 5 AR 012004
Street/P.0.Box 3 5 Y 3 (L4 ALE/M,TD}T Apt #

City 'V/,UM’M{)Z{/IL— State W‘/‘I—— zip_ [49(5 4/

County . Area Code/Home Phone Z /Lé%& / %qd

Area Code/Work Phone _ 2/ § 9o ¢ qdo 27
Name of company your complaint concerns: P 6 é(/ // /p éC s,
What is your complaint? (Use additional paper if need more space).

The recond” amcresse N g s LPlics

P15 Ctitaedd
W-f/oZ(/ZM "ﬁlgﬂaﬁ{"w- %7 4//7@
Mty come. dorsirrs

s Sthpo tcst b
ST »{ PECo . py

The (WeretTseS are moT-TusT.
What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

Y G5
e ~ L) 2 P ffm4

2.

5 }9"%\/1}:[&/' /2055 z.b& .

The information I have placed on this form is true and correct to the best of my

knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

/?QZ%z2@2222azgﬁfﬁ‘ SAQZA%V
ignature _

Date

continued on nexepage  DOGUMEN ¢
FOLDER
H30103

3 INFWN30C

REMU

RECEIVED
20h HAR 19 AR 930
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 23, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0027 DOCU MENT
FOLDER

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MICHAEL O’CONNOR.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o T

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs



L @
L DN R - D00HTIS7C 0038
ORI

Formal Complaint Form
Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

1. Your name, mailing address and telephone number:
Name Joann Lala
< L
Lﬁa & _%caw Philadelphia State PA Zip 19147
> = ln
o o -5County Area Code/Home Phone 215-592-8236
" '> o~ Area Code/Work Phone 215-540-2082
< e K
Led = L . .
o =2, &Name of company your complaint concerns: Philadelphia Gas Works
c‘% 1
3. “What is your complaint? (Use additional paper if need more space).
See attached
4.

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

See attached

DOCUMENT
FOLDER

You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my

knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

pomt N alo B2 /04

Signag‘re Date

Continued on next page



Question #3 — My complaint

Increasing monthly charges for customers who pay their monthly bills on time and in full.

I am a customer who consistently pays their monthly bills upon receipt. This gives PGW
the advantage of cash flow of approx. 25 days prior to the bill being due. Now I am
going to be penalized for paying my bills on time and for remitting payments in full.

This is unacceptable and 1 will take the position in making sure that I no longer pay my
monthly bills timely and in full. PGW will no longer have the advantage of increased
cash flow and payments in full from the many PGW customers who pay timely and pay
their monthly bills for the full amount.

PGW will be in a much greater financial position then they currently are by taking this
position.

Question #4 —

Enforce shut off of gas usage to the customers who don’t pay their bills. T am sure if
PGW investigates these customers they will find that many of these customers have the
money to pay some portion of their bills. There are optiens for customers who cannot
pay their bills such as LEHAP and CRISIS if they are entitled to receive funds to help
pay their gas bills. Many of the customers probably feel since nothing will happen to
their gas usage what is the sense in paying the bills. Meanwhile the customers who
struggle to pay the high cost of gas usage have to suffer and get increased for the
customers who will not pay.
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0028 D OCU aye 0T
It e

FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by JOANN LALA.

Dear SirfMadam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complamt is served, you may cither
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,
James J. McNulty Lj
Secretary

(SEAL)

Certified Mail

Return Receipt Requested

dbs
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Formal Complaint Form P =
Pennsylvania Public Utility Commission e ;:,
‘ii- w0 -
Please Print: (you may also type your answers directly onto the form as it appears,on youi screen)
o .
o —
1. Your name, mailing address and telephone number: S Z'::
faa! [
o
Name CHARLENE RHODAN z
Street/P.0.Box 3133 NORTH 13TH STREET Apt #
City PHILADELPHIA State PA Zip 19133

County

Area Code/Home Phone 215-787-2617
Area Code/Work Phone 215-223-0918

Name of company your complaint concerns: PGW

What is your complaint? (Use additional paper if need more space)

| RECEIVED A LHEAP GRANT AND IS NOW ON A PGW /CRP
PAYMENT PLAN.

! CAN NOT AFFORD AN INCREASE OF ANY KIND
TO MY CURRENT PGW BILL.

APR 0 1 2004
What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

| WOULD LIKE THE PUC TO STOP PGW FROM INCREASING THE

PAYING CUSTOMER GAS PRICE TO ACCOMMODATE TO NON-
PAYING CUSTOMERS. IF NOT, PGW WILL HAVE MORE NON-

PAYING CUSTOMERS THAN PAYING CUSTOMERS DOCUMENT
FOLDER

The information | have placed on this form is true and correct to the best of my
kno led I understand that I could be punished under Pennsylvania State Law

p/!.'lr ose)y give false.information.
. Aoty

Date

You must sign and date your complaint below.

Signature

Continued on next page

| ¥
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY J STUNDER ESQUIRE @Q KETE
800 WEST MONTGOMERY AVENUE ok
PHILADELPHIA PA 19122 APR 0 1 2004

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0029
| DOCUMENT
Dear Sir/Madam: F O LD ER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by CHARLENE RHODAN.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o Ll

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Formal Complaint Form s ::%
Pennsylvania Public Utility Commission 2105 .o
=L »
Please Print: (you may also type your answers directly onto the form as it appeag;.i@ yohr.-!é scregn)
wr T = :
1. Your name, mailing address and telephone number: S z ‘:
rn -
= )
Name_Z01TH ), KAPLEN E
sT-
Street/P.0.Box 33—3 /7/C/</N CSUN  S57. Apt# / Ao
City 7 j4i AAPERPHIA Sate PEAWA  Zip L 5/Y 7
County Area Code/Home Phone A/ 5 ~ Ao 2.~ /4 5 5/
Area Code/Work Phone
2. Name of company your complaint concerns: ﬂ Hil A CAS WoKIKS
3.

What is your complaint? (Use additional paper ifneed more space). IA g/ s
L A A SEAMV R CITIZE A AlLVING 1I1Z S
ONLY, Bo T EOARE SURE Y U7 &;;TA £
ARE om0, (0P PPy TO Bl fm

~rE3.
CEivVIEY XYY pap THIS Towsnrl 4y |42 ng ,4/
Bt Non v Bltive HAY 70 PAY 73.70. 2 EC A

vy e xr Bree wAs Bad 7 r0 pwoptrc it L P4 1Y

. o (Aot Tlona e w5 1PER)
4, What do you want the Public Utility Commission to do about your complaint?

(Use additional paper if need more space). = e o 7
LypvZA sSzar ¥ THAT CAS IE2D /;azs/;;lﬂﬁﬁ;;
ﬁliTl//\/frE:ﬁ OFF v Ry Mo W/Nrcf/ e rE THAT
Brrcavse oF av N Onin Jroc CHATIE T v

CAw gng sEL wHAT EFFEEST THAT j= T E
A-L§ﬁj sEap OPr A coectizeToR AP F[/:Aa’/‘z/pﬁ—;ﬁ Py
Cu sToM B A D A0 INTEREZST To 777

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my

knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

/OM/M/ Z//WW 3,/ - 5"% 7

Signature Date

Continued on next page

DOCUMENT 3 L%b’]

FOLDER
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PAPUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0030 DOC UMENE
FOLDER

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the !
Pennsylvania Public Utility Commission by EDITH J KAPLAN.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o F Wty

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Formal Complaint Form
Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

APR 0 1 2004

1. Your name, mailing address and telephone number:

Name \/Aﬂ’)f.f’ \/ &0&1/!/4}6 (.//P.
Street/P.O.Box /4/2 [)ﬂMff/ SIREET Apt #

City ﬁ///%ﬂfl/’/#//f State /)/4 Zip /9199

County /)/'//é/%)fép//'//( Area Code/Home Phone 245 25’5’ 2562
Area Code/Work Phone 2/5 é §3 < 22¢

2. Name of company your complaint concerns: Philadelphia Gas Works (PGW)

3. What is your complaint? (Use additional paper if need more space).

PGW'S plan to assess an $80 surcharge on ratepayers who PAY their
bill is outrageous, offensive and unwarranted. PGW should learn the
basics of budgeting and to live within that budget, as does EVERY
other operating entity! PGW also needs to trim patronage positions,
executive perks and privileges and other superfluous costs! Their
consumers can NO longer support any further rates increases or fees!!

4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

DENY PGW it's request for an $80 surcharge!! If you do not deny
PGW it's request, there will be MANY more consumers who will not be

able to pay their bili!!! .
DOCUMENT
5. You must sign and date your complaint below. FOLDER

The information | have placed on this form is true and correct to the best of my

knowledge. 1 understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

S Z WJJ Dot S ok 24 200y
(] - & Signature / . Date .
1) -
> E 2 : :
- 57 Continued on next page -
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY ] STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0031 D O C U M ENT
Dear Sir/Madam: FOL ER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by JAMES J DOWLING JR.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.

Very truly yours,

Yo F MUty

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Formal Complaint Form
Pennsylvania Public Utility Commission

\t _
%QS_SS’ Please Print: (you may also type your answers directly onto the form as it appears on your screen)

1.

/_777/'8‘2-’?—/ YA % /"'/?'/77//>/

5.

?ﬂ) ) B Gl & T /&e/edﬁ/{//

Your name, iling address and telephone number:

Name K ABECT Aot rSo L
Strcctyox 175 /? Cs/a 4 4/@@#

City ;Jé[: / 71 State & Zip f/§7 / J_C)
County _ Area Code/Home Phanev? /5 "/Z\?C:«S— / 2—5
Area

/ﬁ' ork Phone
Name of company your complaint concerns 2. éﬁ”s LIS

What is your complaint? (Use additional paper if need more space).

HigH Grs B S — o A7 5”/’7’“/7)///2/@:4@_
THey Sy 4 HAL— T w"”’/’”w%/dww/a

T \5@90 005720 1.7 Fe Grrnn o Son @y /D2 Briwoed],

What do you want the Public Utility Commission to do about your complaint? 7
(Use additional paper if need more space).

/‘r/{// /97(9‘7" E77 L HE A
CW/JS’:WW 1 e oot Sef F

| DOCUMENT
You must sign and date your complaint below. FO LD E H

The information I have placed on this form is true and correct to the best of my
knowledge. [ understand that I could be punished under Pennsylvania State Law

if I purposely give false information.
B2 04

Date

ignature

Continued on next page
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1

SOCIAL SECURITY ADMINISTRATION
4
Date: March 22, 2004

Claim Number: 163-28-B8B192A
163-28-81%2DI

ROBERT JOHNSON
1715 RIDGE AVE
PHILADELPHIA PA 19130-1538

You asked us for information from your record. The information that you*
requested is shown below. If you want anyone else to have this information, you
may send them this letter. :

Information About Current Social Security Benefits

Beginning December 2003, the full monthly :
Social Security benefit before any deductions is...... $ 790.20

We deduct $66.60 for medical insurance premiums each month.

The reqular monthly Social Security payment is........ $ 723.00
(We must round down to the whole dollar.)

Social Security benefits for a given month are paid the following month. (For
example, Social Security benefits for March are paid in April.)

Your Social Security benefits are paid on or about the third of each month.

Date of Rirth Information

The date of birth shown on our records is September 4, 1937.



CQBMEM . CIS BUDGET MEMBERS INQUIRY 03/15/04 11:57:56
Operator: SMALL Worker: 00800 Page 1
Budget Status Co Record Cat GG Ctl Pgm Dist Csld Beg: 04/26/02
OPEN 51 2071509 C 2 00 H 4141 End: 00/00/00
Pymt Name: JOSEPHINE JCHNSON Chg: 04/26/02
Sel LN Short Name DOB S R Rel SSN Elg Sta Dte TPL LK
01 JOSEP JOH 61 12/10/42 F1X 179341150 N§ 04/26/02 N N
03 RANDY JOH 15 04/07787 M 1 GS 179723631 EC 04/26/02 N N

Gs,amy V So - ,;-702 ;

2 73

ﬁ%’/ﬁ Coiv s X #nd f%ﬂé%- A

Next Trans: Parameters: Xmit:

P
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CCCBNF ' CIS CASH RECURRING BENEFIT INQUIRY 03/15/04 11:57:45
Current Stat: OPEN Operator: SMALL Worker: 13122 Page 1

Co Record Cat GG Pgm Dist Pymt Name Csld Beg: 12/12/03
51 20718092 C 00 H JOSEPHINE JOHNSON 4141 End: 00/00/00

Chg: 12/02/03
FSA $ 205.00 Pers 01 Ch 01 Ad Q0

Special Allow s 0.00 Code Desc
0.00
0.00
Income: Earned S 0.00 Code
Unearned $ 0.00

Monthly Benefit $ 205.00

Override Amt $ 0.00 Override Code
Vendor Amount $ 0.00 Vend Rent $ 0.00 Arrears 3 0.00
Pre-Recoup Amt $ 205.00 Recoup Code Begin
Semi-Monthly Amt $ 102.50 DD Bank ID: 555555
Sel
Next Trans: Parameters: Zmit:
I
L, b
R il
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY ] STUNDER ESQUIRE @@ % gﬁg

800 WEST MONTGOMERY AVENUE APR 0 1 2004
PHILADELPHIA PA 19122

RE: PAPUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0032 O C U M ENT
FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ROBERT JOHNSON.

Dear Sir/Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint ‘or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

Vo ¥ ML

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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A Ep | Q@ ACSTLILYy
y U'\ H R.00049157C 0033
v Q,Q Formal Complaint Form
\Y Pennsylvania Public Utility Commission
N o
QS,/ ) g;.\\ Pfeavs:}: Print: (you may also type your answers directly onto the form as it appears on your screen)
O S
\%&’L R ‘3? Your name, mailing address and telephone number:
NS N [a1s  kremsver
q&, ame L O_ f
¢S .
) Street/P.OBox _ (2 504 6 LS CrAYAE A‘pﬂ<
City %4/'/4/% State _ £ Zip_ [Pl
County /647/%/%’ Area Code/Home Phone 2./8 — é;’ 2=/ 5/@
/ Area Code/Work Phone
. Grs Works
2. Name of company your complaint concerns: lﬂ G’ CJ { /H/M’
3. What is your complaint? (Use additional paper if need more space).

Péaj s @Skw Qz/{ a Rate |nerease o Fry Qﬂ

S Hoadbeats " uko clont Pay Fheir qu bills. Fiense
See Hhe a‘Hﬁdﬁ@;{ aﬁ‘f’fc(es Whie aplesred ind oue
LocAl faper (e h Reays how T el ooodt e

4. What do you want the Public Utility Commission to do about your complaint? ! SSve.
(Use additional paper if need more space),

pﬂ“"l‘ allow Fle Cate increase QKCQ
\leadbeds” b 2 rowe botls

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

(m /%Mw 3/ Z/Lﬂi v

Signature - Date

Continued on next page

DOCUMENT
FOLDER :

AT



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0033 DOCUMENT
FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by LOIS KLEMPNER.

Dear Sir/Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
- satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

Yo F MR

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs




~C O . AREAN
Pleade®Ptint: {you may also type your answers directly qnio'the form:

- O
e

fA \
,N“'u,\”\‘\?\ ‘-\B?E,’P\\\ Formal Complain orl.lr‘l-:n.\.

-

A9 R - 00049157 Qo034
W

1 PR
RN Pennsylvania Public Utili (:Zéfofnmi_s‘

- i,\‘.\ H 1"
el Y Y

Your name, mailing address and telephone number:

OCKETER

APR & 1 2004

Name BONNIE C. TROY

Street/P.0.Box 1025 ST. VINCENT STREET Apt #

City PHILADELPHIA State PA Zip 19111

County PHILADELPHIA Area Code/Home Phone 215-722-6228
Area Code/Work Phone 800-827-8177 EXT

Name of company your complaint concerns: PHILADELPHIA GAS WORKS

What is your complaint? (Use additional paper if need more space).

MY COMPLAINT CONCERNS THE RATE CHANGES EFFECTIVE
MARCH 1, 2004. "CHANGES WILL INCREASE THE TYPICAL
RESIDENTIAL HEATING BILL BY ABOUT $33.00 A YEAR"?? AND
NOW.... PGW IS AGAIN FILING ANOTHER REQUEST TO THE PUC
TO DO ANOTHER RATE INCREASE WHICH WiLL BE EFFECTIVE
SEPTEMBER 1, 2004 AS PART OF ITS ANNUAL GCR FILING?7??

(CONTINUED ON. ARD AaEa.amg‘.H%m .
at do you want the Public Utility 80]]11]1!58[0“ to do about your complaint?

(Use additional paper if need more space). :

| WANT RGW.S REQU OR RATE INCREASE OF $31.4 MILLION
PER YEAR REJECTED BY THE PUC  PLEASE PREVENT THIS
FROM HAPPENING IN PHILADELPHIA . PGW'S REQUESTED RATE

INCREASE IS NOT REASONABLE. OCUMENT
You must sign and date your complaint below. FOLDER

The information I have placed on this form is true and correct to the best of my
knowledge. | understand that | could be punished under Pennsylvania State Law

if I purposety give false infogmation.
Dot g zhy)od

Signat‘ﬁre Date

Continued on next page



o 0o ®
4D Lt

PGW IS NOT ONLY SEEKING INCREASES AFTER 9/1 BUT PGW WANTS TO
RECOVER THE COST OF GAS PURCHASED FROM GAS SUPPLIERS AND
RECOVER COSTS OF UNCOLLECTED BILLED REVENUES FROM ITS HARD
WORKING CITIZENS???

ENOUGH IS ENOUGH!! WHY DO YOU THINK PEOPLE ARE MOVING OUT OF
PHILADELPHIA??? IF THIS KEEPS UP ONLY THE POOR PEOPLE AND THE
UNEMPLOYED WHO ARE ON SUBSIDIES WILL BE LIVING AND WORKING IN
PHILADELPHIA.




BONNIE C TROY Page: 2 of 2

) 1025 SA VINCENT ST Billing Date: 03/19/04
< I .5 LADELPPIA PA 19111-4117 ® na e 1197

Account Number: 4116490819
111~ 2o
Account Jaianc eceived Adjatmar : &
Summary $238.64 4 $238.64 $0.00 $0.00 $137.41 $137.41
———
g:s';s"t C—lmsﬂmaogn. 1025 SAINT VINCENT ST
Charges Rate Class: Gen€ral Serwce Res:dentD
Supply Charges
Commodity Charge 38.07 Cef @ $0.71697.....oiiiiiiiiiiinii e $27.29
Commodity Charge 53.93 Ccf @ $0.76331.....ciiimiiiiriiiiiciei s $41.16
BT TR TNT o] oY o T T e T - T U T §68.45
Delivery Charges
Customer Charge @ $12.00 .......couviviiiiiiiiiiiini et e e $12.00
Distribution Charge 38.07 Ccf @ $0.63564.......c.iiiiiiiiiiiiiiincceene, e $20.39
Distribution Charge 53.93 Cef @ $0.53935........ccoiiiiiiiiiii e $29.09
. Gas Cost Adjustment @ $0.04616 for 12 Days ....c..cevreenrecceriernerenriiemi i, $1.76
Gas Cost Adjustment @ $0.02923 for 17 Days ....coocoviiiiiiiiiiniini i $1.58
Woeather Normalization AdJusStment ...........cciiiiiiiiiimiini e e $4.14
Total Delivery Charges .............ooooiiiiiiiiiiiiiiiiiin e "~ $68.96

Total Current Billing Charges ............coooiiiiiiiiiiin e $137.41

Meter Detail Meter #: 1402909

a2 ) 92.00] 1039 | 9558

“-../[ /‘*

02/17/2004 I 1338 Actual 0311 7!2004T 1430 Actual

Energy SA ID# 9961500811, 1026 SAINT VINCENT ST =
Il-.lsfage- . COMPARATIVE GAS USAGE THIS MONTH 200 STORICAL DATA LAST 12 MONTHS
~ - Intormation : This Year Last Year e Total Ccf 752.0
Avg Daily Usage (Ccf) 3.0 5.0 8 Avg Ccf 62.6
Billing Days 29 32 4
Avg Daily Cost $4.74  $5.44 MAMJJASONDJFM M Actual

B Estimated
e S e

Effective March 1,2004, PG ates have changed. Commodity Charge increased to
$0.76331 per CCF. Gas Cogst Adjustment decreased to $0.02923 per CCF. Di stribution
Charge increased to $0.53935 per CCF.The changes will increase the typical residential
heating bill by about $33:00 a vear.




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PAPUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0034 O C U M E NT
Dear Sir/Madam: FO LD E R

A Complaint has been filed against you in the above-captioned matter before the
Pemnsylvania Public Utility Commission by BONNIE C TROY.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e F Mty

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs



2 - 00079157 Coo®5

. ' ‘.
RN | I ¢ 11 Formal Complaint Form
- 1 nnsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

1. Your name, mailing address and telephone number:

Name Me. Magic L Rsnee

Street/P.0.Box 2354 €. Guuoy Goe & Apt #
City QncromPran State E zip (@3]

County QH’}LABE,@’H% Area Code/Home Phone 28 -&n&-A253
Area Code/Work Phone

2. Name of company your complaint concerns: Q"}\\

3. What is your complaint? (Use additional paper if need more space).
Q(;L,) WAS N RACHT To TNERSASE T coST OF 6AS SR "mose oF VS
o BN ola BAUS T® auitR WSS WMo ConT. TTME coST of &b

TS EXTLOMEN WTCW AREANY D CARSILAE YT LML MAKE T TWRRSIALE
e man- o 05 T B ARlg Te pas(.

4. What do you want the Public Utility Commission to do about your complaint?
{(Use additional paper if need more space).
Daw L) wns frefoses es Coer @xes miezss=, CUMm o g
DOCUME:

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my

knowledge. 1 understand that 1 could be punished under Pennsylvania State Law
if I purposely give false information.

% VIS @QGQ\ %('2‘-01‘0‘51

\‘C';,_ % Signature ™~ Date
o

’.?;,‘ 5k Continued on next page



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Dear Sir/Madam: DOCUMENT
' FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MARK L RIDDLE.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours
James I. McNuIty 3
Secretary

(SEAL)

Certified Mail

Return Receipt Requested

dbs



RECEIVED

7 *
R - 0004957 Us's
303 > D
e <
& & Formal Complaint For
= ;?:: Peunsylvania Public Utility Commission
[ ¥y

2004 KAR

4,
REASON, THE (obp WEATHEL IHS JLREADY ABISED tur BILLS, WE WUl Be
67 /Df;)/ opR

T qs
rIi\:four name, mailing address and telephone number:

@'ease-'}égint: (you may also type your answers directly onto the form as it appears on your screen)
NOCKETE P

et

Same _/MARY GALIAND

Street/P.OBox 24-32, S /Posewmo S/ apt#
Stategd/?- zZip_ /545

city PH/LA.
County ?0/f /Aﬁ . Area Code/Home Phone __ o248~ 474 ‘4/3gé
Area Code/Work Phone

Name of company your complaint concerns: ‘/‘0/4//,/5’: GA5 Weex'S

What is your complaint? (Use additional paper ifneed more space).

THCREASE I BAs Wbl 70 RECOVER COSTS DIE 78 UNCOLLECTED

REVENUES, | DOC UMENT
FOLDER

What do you want the Public Utility Commission to do about your complaint? F2ZE4SE
(Use additional paper if need more space). D6 N6T JNCRERSE GAs prids, FoR ABOVE

STRESSED To PRy, ”>? /?'po/‘o/ WHERE W LS5 CPMN.
GAS BILL, Ds wei JINISH THASE 0 SRy THER. g LS,

You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. [ understand that I could be punished under Pennsylvania State Law

if I purposely give faise information.

WWM WW/; 2, Roost
Date

Signature J ’

Continued on next page



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0036 -
DOCUN:
Dear Sir/Madam: . FO LD EH

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MARY GALIJANO.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs




) .1,-”"”
SR

bl

?[{;\D A {ﬁj R-OOO49/5'7000:9

P |
w2 D
Formal Complaint Form 2 5 m
Pennsylvania Public Utility Commission m B O
AR >3 5
Piease Print: (you may also type your answers directly onto the form as it appears on ?t?)_ﬂr.scrf_‘:g_n) <
o7 Bom
l. Your name, mailing address and telephone number: 2 el o
-
o
Name CHRISTOPHER S. GARDELLA >
Street/P.0.Box 1830 N. 69TH ST. Apt#
City PHILADELPHIA State PA Zip 19151
County USA

Area Code/Home Phone 215-879-7318
Area Code/Work Phone 215-425-2777

Name of company your complaint concerns: RESIDENCE Phile Cas Works (called me)
What is your complaint? (Use additional paper if need more space).

WE LIVE IN AN OLD STONE HOUSE IN OVERBROOK AND OUR

MONTHLY GAS BILLS ARE EXTREMELY HIGH DESPITE THE FACT
WE HAVE WINTERIZED OUR HOUSE - AS HIGH AS $6-700 per

month. We cannot afford an increase. We have always paid our bills on
time and find it very unfair our rates will increase to compensate those
who do notgay? If this happens maybe we won't pay either!!l! \
ARE Wi PResSCoTL ONERBILLLD? PLEASE ADWISE ‘
4. What do you want the Public Utility Commission to do about your complaint? E@UC*E ROTE S
(Use additional paper if need more space).

2.

Good customers should be compensated or rewarded for paying on time
and not penalized. Good customers should not be liable for the

mismanagement of public utility commpanies. You need to review your
logistics and collection proceedures.

You must sign and date your complaint below.

The information | have placed on this form is true and correct to the best of my
knowledge. I understand that [ could be punished under Pennsylvania State Law

if [ purposely give false information.

Signature q

APR G 1 2004

DOCUMENT
FOLDER

Date

3 /22 [o4
/ /

Continued on next page




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

APR 0 1 2004

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0037 s
DOCUMENT
Dear Sir/Madam: FOLD E R

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by CHRISTOPHER S GARDELLA

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

Yoo & melty

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs




®
Nﬁﬂzow?iw 0038

ormal Complaint Form
Pennsylvania Public Utility Commission

1. Your name, mailing address and telephone number:
Name 160}/ £ \_ﬂﬂﬁ/ 6/44’//:@0’7"
Street/P.0.Box 4725 g/)) by S Apt#
oy
City ‘ﬂﬁ“ /4 State 1 Zip /f/ﬁj—
- - C
County "////_4 Area Code/Home Phone 285377744
Area Code/Work Phone

DA
2. Name of company your complaint concerns: ’P G w ( GAHS LoRKS

3. What is your complaint? (Use additional paper if need more space). ;
ek /Z«l%)

We ate Hard W% M

Wﬁduﬁw A

?ZQ&MMwaA) fﬂxécddwywwb”ﬁ

4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

WWLW‘{W%

5. You must sign and date your complaint below.

The information [ have placed on this form is true and correct to the best of my
knowledge. [ understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

A/ /24 /o

Si‘gﬁé\l/tl{re Date

Continued on next page

DOCUMENT
FOLDER



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004
GREGORY ] STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0038 e
DOCUMtua
Dear Sir/Madam: FOLD ER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by RAY AND DORI GILCHRIST

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

Forme & ey

James J. McNulty ‘
Secretary

(SEAL)

Certified Mail
Retum Receipt Requested

dbs




[

&

® - 1570008 B % 0w
H@HQ\WA&R 00049 %_}:ﬂ- 15%1 %
~ &

R | \;/\j LU Formal Complaint Form SR
Pennsylvania Public Utility Commission U(; %
c
Please Print: (you may also type your answers directly onto the form as it appears on yqr screep)
s
[ort

L. Your name, mailing address and telephone number:

Name Hg.r r\’} 'bo\\oo“f

Street/P.OBox D 10 b Co—r—rﬁqc ST Apt#

Cit;?}'\\ l&'_. . State ?Q Zip

County,P h i \ & . Area Code/Home Phone <4/4 ~713-34%2
: Area Code/Work Phone

2 Name of company your complaint concerns: P‘\ ‘i lcu: GO-S WOr J<s

3. What is your complaint? (Use additional paper if need more space). {
T u . £ cople who won ff
T den't wanT™s gy Tor Pecple ™ osed
. . . — )
<o Hher Bills: | eam 0-50”\5—\_ The £rep” T
7 3 wmald likeuow To cote agoins
%urc\\arée an o ' Rs 6"0
\ T .
4, What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

V-OTez or AG"\\/ T\'\'e_ ‘af‘o‘?d‘Sc’_é S“r(__,\‘\a_,rée_
aaéa;\ ngr_q\: le woho {Paf\/ eir b\ s . b
malna TH& oS CD C_OK\QC:\’ Ppom\'ﬁ—\asf-"——-
Aon'T Poy -

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. 1 understand that I could be punished under Pennsylvania State Law
if I purposely give false information,

ﬂn{éﬂﬂ/ 4 G il MpREH 22, R0y

Si@ ature Date <

Continued on next page

OCUMENT
’ FOLDER \O



Q @

COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PAPUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0039 D O C U M E NT
Dear Sir/Madam: FOLD E R

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by HARRY DOLBOW.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvama Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

‘satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e & ?W*T/b&a
James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs




-
-t 1

RE

-ﬂ \ ’o.'!; M UR
RE_TARY Plegse Print: (you may also type your answers directly onto the form as it appears on your screen)

3eC

1.

CEWED

a0 21 Formal C laint Fo Q P U:I
200k BAR 25 Pennsylva:::l Put?h'gliltlhty C; 55'0“3 U U

R- 0004716700040

py

Your name, mailing address and telephone number:

name CHRRLOTTE  MELCH | ORRE  § *‘1'
Street/P.OBox 125 AATONA ST - aps
City PHILA State PA Zip 19747

County PH—/LA‘:DELPH'/H Area Code/Home Phone 15 - 7/—53 72
Area Code/Work Phone ALS ~55 7~ 377/

Name of company your complaint concerns: IO G w

What is your complaint? (Use additional paper if need more space).

CUWEm@
e P"’”‘Q‘?’” g heg = FOLDER

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space). : !

ng M&M&miﬂaﬁ
M:lr WL M@” ¢Mmmi

m"’“’?’ ? ¢ , /
You must sign and date your complaint below :;

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

CRonlstts M alofuome 3-2.3-0¢4

Signature Date

Continued on next page

5. e Baw if s sl ”“"““‘ﬂ”‘““‘r



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

. RE: PAPUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0040 O C U MENT
Dear Sir/Madam: FOLD ER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by CHARLOTTE MELCHIORRE.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o f Mty

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs



® R~ 000471:370004.

Formal Complaint F

0] (3
Pennsylvania Public Utility F] 1s§|0n
Please Print: (you may also type your answers directly onto the forrn as it appears on your screen)
1. , maili 4R

Your name, mailing address and telephone number:

Name (M55 Darma @'L\ Bao
Street/P.0.Box _ 1 2.5\ Heg&lrﬁ’@“\ St Apt #
City ﬂ'\\\m/\’@\\\

State \DB Zip fci ”\{
County ph\\"‘M\D\'\\Q‘ Area Code/Home Phone ( '2—15’—}3 31— é?

Area Code/Work Phone

l’\

Name of company your complaint concerns: )O}WM«Q‘FD\’“‘L 6o \ NI K
What is your complaint? (Use additional paper if need more space)
O\}r go«Q f)(‘t\fs'dl o O~ 2 :8 ] /_\7‘35
. ‘DJ "'Q «

hgh. Pow

WV e ’)'}’t ge&t (3T (“@ct_
/ o, . ™
T ~~ DOCUMENT
4. What do you want the Public Utility Commission to do about your compFQ '
(Use additional paper if need more space)
=0 Q: . Faga] ' A
d_a c sY o L\M Mzend! “The ""Wm\B,
Lan )
Sraod (ma\be how
\L; e<§\ X% Fov Trde ks w0 )OMM
Ou must 31gn and date your complaint below.
The information I have placed on this form is true and correct to the bestof my= pEY.
knowledge. Tunderstand that [ could be punished under Pennsylvania State La®: 5k
if I purposely give false information. f*f 2 E_:;“
/),uw“ Mgy~ rz’z."v(z,oo"f <
Signature Date et =
_ (N )
A w
Continued on next page > an
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WQRK:S
Docket Ntlinber R-00049157C0041 %C U M E NT

FOLDER

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by DAWN DEL ROCCO.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Withm twenty (20) days trom the date on which this complaint i1s served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e & mey

James J. McNulty
Secretary

-

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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. ” Vo d
-QO \
‘q.' Formal Cemplaint Form

Pennsylvania Public Utility Commission

‘ Pledse Print: (you may also type your answers directly onto the form as it appears on your screen)

Your name, mailing address and telephone number:

Name :rohru RE8 o7t

ST
Street/P.OBox D030 _ L) - O e S KApt#
ciy_Ph s Sate___PA_zip 19/ 45
County /L SA Area Code/Home Phone

Area Code/Work Phone

Name of company your complaint concerns: P &)

What is your complaint? (Use additional paper if need more space).

\‘D‘*w@wu PEw Zreesuiny The Lot Gorveily

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

b‘ﬁ? Phw s W%WWMWW

You must sign and date your complaint below.

APR 91 2004

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

if I purposely give false information.
- (ALt 3 é;@ﬁ
D

ate

Continued on next page

FOLDER
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY ] STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PAPUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0042 D 0 CU MEN“'
FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by JOHN ABBOTT.

Dear Sir/Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

oo WL

James J. McNulty
Secretary

(SEAL)

Certified Mail

Return Receipt Requested

dbs
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Formal Complaint F
Pennsylvania Public Utility m |ssmn
€en

Please Print: (you may also type your answers directly onto the forrn as it appears on your scr

1.

Peul T KECWEL

Your name, mailing address and telephone number:
xame thegzse (D0 ez
streetP.0Box_AVRE (). & HOWK S Lapt#
ﬂ/ LADEIAHIA sae A zip_ / G5~
Comty USH Area Code/Home Phoned /54445 4260

Area Code/Work Phone hme

Name of company your complaint concerns: PG‘ U)

— GenT
What is your complamt" (Use additignal paper if need more space). D() ’U &0(/{/ @
e Cost AssaCIATED

Fs n ol Bl fog s JMILECTED
%)/Cffgﬂsﬂ’);[mdﬂ fi’/fsf/s INFRIR To 1h0SE WHD

D) VoY HEiR Bl

What do you want the Public Utility Commission to do about your compl mt’? M /)

Ifgset acll:jltlonal p‘?er ifn egl more s;;\:c) _’a B <7 F & =3
ALL /NCQ‘ S'f S

DOCUMENT
You must sign and date your complaint below. FO LDER

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that ] could be punished under Pennsylvania State Law
if I purposely give false information..

)
\HWMC OC& Lacors P j//f/ﬂ‘zé& 2 B
Signature r 4 Date o = "y
- = L
. g )
Continued on next page = = -
oz ow
T e ©
.I“% Oé
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Daocket Number R-00049157C0043 D OCU MENT
FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by THERESA C DI VINCENZO.

Dear Sir/Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utiiity
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint. ‘

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

?@“b??“%@%*
James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs




Qﬂ@ﬂ | R-ooOH‘?}S"?QOO‘Q
lj\"‘ U \3—] U . Pennsylff‘::izal!’lﬁ)ohf: l;.lliliilli)ttyF((;:)11]1]1massnon

Please Print: (you may also type your answers directly onto the form as it appears on your screen)
1.

Your name, mailing address and telephone number
Name \[ 2. An)

LewTine S KETE
e
StreetP.OBox_Jlass S . [AancRorr “hptr B apo 0 1 2004
City —Pk | o State Pa Zip__ 15145
County ZCS /4 Area Code/Home Phone
2.

Area Code/Work Phone
Name of company your complaint concerns

PG L

What is your complaint? (Use additional paper if need more space)
N P

u P w Zs M&/UZ
Acll Ther poiT op thsaes £hZ sl
ﬂcy/c«fq,u,ﬁoé&/

4.

(Use additional paper if need more space)

What do you want the Public Utility Commission to do about your comp[@lo C U E MT
| FOLDER
i-
WW %«:Aﬁ/ﬁ/z@ )é://’u 70/{”‘4"_2 B
{%A W&u«‘frm Ho Faddis o & P Ma
A e ) gl
You must sign and date your compta

aint below.

knowledge I understand that I could be punished under Pennsylvania State Law
if 1 purposely give false i

The information I have placed on this form is true and correct to the best of my
rmation.

= A _» - '4/ 7//&./2—/;:&/)
Signature
//

/g /ote

2

C" =
Date 2 % s

=

. o - P e
Continued on next page T ™~ m
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0044
DOCUM&M.
Dear Sir/Madam: FO LD E [“g!

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by JEAN LENTINE.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisty this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o T

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs



™

O .00049i57C00/Q

g CENEY
a9 29 Formal Complaint For D
-‘Nﬂ\\ F\h“ (A Pennsylvania Public Utility Co ion
Lia '%?Pi&gg‘gint: (you may also type your answers directly onto the form as it appears on your scréen
A

SECRU' A

I. Your name, mailing address and telephone number:
name By M ECRAVE
Street/P-0.Box 3 £y, (52 £/7 EsT LR }:féi:t—&- P RD
City ?/’l i A State ?ﬁ'— Zip / C/L/(/ﬁ{#-

County ,P fq /¢ /- AreaCode/Home Phone 245 b/~ / ’7‘5—9_
! Area Code/Work Phone

2. Name of company your complaint concerns: Qj/? /L S} ﬂj AS WC) RRS

3. What is your complaint? (Use additional paper if need more space).

o (TH-ALL Y BieeS T apnt Arrord /e
v ANy MoRE ooT ~_ [ 4 vVE FRomM PR
CHecK-70 FAY cheel T usT CAV Y DY

QCKETER

APR 0 2 2002

4. What do yc;u want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).
THIVE oF Ao THER ~Soe ST 19 4 ek - 1S

BoT pzsu‘?"'/"ﬂf(/b"my M__q/ut:"f T~ F o i
T\JORK Y ERY H#ARD FOR 1 /- cvE AwAT

5 You must sign and date your complaint below. P ro?xR B8ams

The information [ have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

f1 purposely give false information.
— 7
/f%- 27— 20r0d

Signature Date

Continued on next page

CUMENT °
DY 4LDER
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PAPUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0045
DOCUMENT
Dear Sir/Madam: FOLD EvR

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by BRIAN MCCRANE.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commuission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

Soree WW“‘%

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs




- 0

RE(‘,E\\J ED
q: 30

204 AR 24 AN

SECRE%KR‘Y‘ ;%iég%ﬁridﬁ (you may also type your answers directly onto the form as it appears on your screen)

1. Your name, mailing address and telephone number:

Nameﬁos Er~a r , T H ‘ CF’JS’._V}L

N _ .
Street/P.0.Box 3.3 ) O’BJ (¢ )’] @ Apt #
Cit}@\ j lo State | K - zip 19 15Y

County Area Code/Home Phone 9243 ~ fé?ﬁ[- o7 7§
Area Code/Work Phone

2. Name of company your complaint concerns: P/’] ) I . CGL S WO s ’<5

3. What is your complaint? (Use additional paper if need more space).

T JiVe on a Very small inCome 4,4 7 ag A
1o /')C/P u//'f’/\ m ’5///‘5 ,Io/o ﬂofﬂ,hn/f{'—ff):j

ichT 1o e ; Lr\/on€ To pea s
ri5h . 7; X pect @y F ey arnlhen persons
8 & b / / :
4. What do you want the Public Utility Commission to do about your complaint?

(Use additional paper if need more space).

”'hKo—f’ ahoTher So/ufﬁh . f?é/rﬂ/ /ﬂ/(ﬁ rnorC 1
Z?Cm\ m on &)/ I m,'jh’r no’fbc,a/é/ﬁ,.’/,o 719‘9“/‘/ '/h/
5. You must sign and date your complaint below. FOLDE H

The information 1 have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if | purposely give false information.

?W%LQ%/’K S-21-0d

J
Signature I Date

Continued on next page

LY
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WQORKS
Docket Number R-00049157C0046

DOCUMEIY;
Dear Sir/Madam: FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ROSEMARIE MCCRANE.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Formal Complaint Form
Pennsylvania Public Utility Commission

i(,%jh Please Print: (you may also type your answers directly onto the form as it appears on your screen)
1. Your name, mailing address and telephone number:
— . ‘ )
Name};ﬂ'\lle‘ ltl(' g:N/C‘I/ (Mrt\r\C\(’LB
— j -
StreetP.0OBox A b 00 £ (/emm c’m Apl#
City Q\\¢ \A—* State //‘?’ Zip \ CL \3 &{'
County Area Code/Home Phoneé/ <) "7/;; _5/ é?j é
Area Code/Work Phone
VYRNF Gos Do Ks

2. Name of company your complaint concerns: p ¢ {_—; ) b.) ’

3. What is your complaint? (Use additional paper ifneed more space). /
e caqs \00'( '3—0"\1 U\.\U'L ﬂé-ya/-’ these X o8 é‘F‘ bll< . §
e Pay e d We ppy it 4 ywy, gc,qu;%.,,,; déﬂ')",u,w'/ PrY 2 e Fe
W 282.37 Nod‘H‘/lf u"%) p Ahe Raote ﬁ74;p ot) DF, w,‘q—;{,, (5 ﬁZﬂ
2lp 329 Jﬁ Laip H The ﬂup/e, w/ff /:9*/7’//6,&{ Ll /4:,?4/,( F Ao /wq
3/3279 'H'd-éﬁ—b M‘f-a,wkyb( otk /Mﬂ /e aM +O Py 7%@,[.

P h "5/ ‘J,_,rf' W%at do you want the Public Utility Commission to do about your complaint?

] Use additional er 1f need more space
bw&ﬁ Kf*" :’“Pfi (u)_bd&ltga/p //2 J/mjp -/)’a 4,/0/5) f!,f 9/?‘5 ﬂﬂ%{/é -D-f’t’/n
*W}/ c/a;ﬁig vp /3741,0 swh 24400 ThY 3’05 vp -Hc rete bed LC/;@

e a0 AAPN T Dpptt Krow what ,
plu" ¢h SAreat MW),. ke o ‘7' 6‘]& 0ol ok mosF bwr;wu ,«%f;—etz;f
Jf &.o Plesse /lc— vs oot /Joac, enogh Az get L‘E‘P )jé"/}f;u o
gl (o 2
You must sign and date your comp]amt belov;fo ?f"& ch 4 '{:’c J / ”;? 0@{ D A J‘,/' ¢ S?

The information 1 have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if [ purposely give false information.

] T Tl pa //{0%

Signature Date

Continued on next page

DOCUMEIN |
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY ] STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs FHILADELPHIA GAS WORKS

- DOCUMENT
Dear Sir/fMadam: FO LD E R

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Comunission by FAYE AND MICHAEL MCGINLEY.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o Wty

James J. McNulty
Secretary

(SEAL)

Certified Mail .
Returm Receipt Requested

dbs




Piease Print: (you may also type your answers direcily onto the form asiia 2 @%ﬁ@eﬁ

0 @
4 R - 00049157 Q0048

)
o
q20 © Y N ”[f\\ﬂ
o™ Format Complaint Fo AR IR TanERRE
ot v\l

Pennsylvania Public Utility C ssion, | 1\ .

Your name, mailing address and telephone number:

Name Apf-? [ENNE GL-E/VA/

Street/P.0.Box ](Qé Z 2 Zgﬁ@éé[&& ;ilﬁé&? Apt #

CityﬁHlLAP&LP[JIﬂ State ﬂ Zip 17/33" }002\

County ! iigg A QZ LPHIA Area Code/Home Phone A1
Area Code/Work Phone /-
Name of company your complaint concerns: l 'H 1A Z}L— LPHIA Gﬁé l{bDﬁ KS

What is your complaint? (Use additional paper if need more space).

| Am LREA)Y 5;’;?(/3@{,@/4; [0 /7,4’,_/ My Hicw Gas Bie 'ﬁﬂ/_,D__/VM/
P Has Tue Neave To Wawtle ﬁmjsé My 57.; AGEWg Lover
7?5 Losr U Uneoieerep Bioes. Why Suoved | Fay FoR SOMEONE
Cioz Weew | Caw Harpey Fay For MyszreT Arso lF PoW 15 Acowe)

To A ECALLVLATE 0.% (r4s H/LLS QWI/‘??’EA’L}" /T W/Lr, J%Zép EXFM&'J VE.

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need mopre space).

7‘/Aw5 P % V/GM’WEL,V YRSVE ﬁéﬁﬂﬁﬁﬂ?’ &/97&&5/{544 Q) 5/wrﬂ/-',f
Seavice To Now Frveks. o Nor Arow PGW T Cowsraniy Rase
bios Every Time The Winp Brows. /?k Epvce Phw Manisirs

Sunnizs Swee Tazy ARz Joywi Svew A FeorJog Manhaiss Pew.

You must sign and date your complaint below.

APR 0 2 2004

The information | have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

W dicne. oo s

Signature Date

Continued on next page

DOCUMENT
FOLDER




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY ] STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0048
DOCUMvi

Dear Sir/Madam: F OLD E‘

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ADRIENNE GLENN.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

%QWL?7W%L&%F

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs




)@\QW o R- 000491571C 0o

o \) Formal Complaint Form
“\K\\\ N ;%\3?&% Pennsylvania Public Utility Com

ot

PERCAML

City Philadelfphia State PA. Zip 19125

:'\P‘I-"éase Print: (you may also type your answers directly onto the fg
(o
=)

1. Your name, mailing address and telephone number:

Name Richard T. Barrett

Street/P.O.Box 410 E. Wildey Street Apt #

County Philadelphia Area Code/Home Phone (215) 426-8154
Area Code/Work Phone

2. Name of company your complaint concerns: Philadelphia Gas Works

3. What is your complaint? (Use additional paper if need more space).

A NOTICE OF PROPOSED GAS COST RATE INCREASE. Singleman
living alone already paying an average of $32 - $35/mo.I hardly cook,
mostly heat up meals already given to me. | tried to get a lower rate
thru Gas Co. Waited two hours only to find out | could not get it
because | do not heat with gas, but cil. If | had heated with gas | would

have been given a rate of $56.00/mo.for heat and cooking. Income-app.
7 ANNhwe Faal thic ic 1infair
4. What do you want the Public Utility Commission to do about your complaint?

(Use additional paper if need more space).

| either want my rate to stay as it is or | would like a reduction. Does it
make sense that someone can heat their whole house and cook for $
56./mo. and yet | get a bill of $32. to $35./mo for very little use of my

stove??? DOGU MENT
5. You must sign and date your complaint below. FOLDER

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that | could be punished under Pennsylvania State Law
if | purposely give false infc tion.

s Ozwd?a 343 /0 GL

ure ' Date A
MMC@M&J&M’ g /D a &_ﬂ e
/%—M.#‘ (z/s) 5;%9'2“ 658

We, /896 & 0




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELFPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0049 DOCU M E NT
FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by RICHARD T BARRETT.

Dear Sir/Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o T

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dhs
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M m
Formal Complaint Fory i r H (f{_? » A
Pennsylvania Public Utility len :piss{'o'n i ‘I"}i l ! fn\
BANR NS
: Ltlelﬁ:rhﬂ ési\t éa Ljon-yog;\s 1een)

Please Print: (vou may also type your answers directly onts -appear

1. Your name, mailing address and telephone number: l @ e“; %ET E
Name WO reS £ Fﬁ/)//&’/f‘
= APR 0 2 2004
Street/P.O.Box Apt #
ciy Phi /Q‘ | State ')Oa zp_ 1T/ 5L
County P )’) JA / d Area Code/Home Phone

Area Code/Work Phone

2. Name of company your complaint concerns:
3.
4. What do you want the Public Utility Commission to do about your complaint? i
(Use additional paper if need more space). . )
g O re i T Gy ferhas
5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that [ could be punished under Pennsylvania State Law

if I purposely give false information.
Jﬁi@z_@ﬂg& 3 b 3w

Signature Date

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0050 D OG U M E NT
Dear Sir/Madam: FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by DOLORES E FENNIE.

This complaint, of which the attached is a true and é:orrect copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of

the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
~ satisfy this complaint or comply ‘with the provisions of 52 Pa, Code, Section 5.61 et seq., as

amended.

Very truly yours,

o § WLl

James J. McNulty
Secretary

(SEAL)

Certified Mail
Retumn Receipt Requested
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Formal Comphlaint®ormi\R 26 AH 9: 23
Pennsylvania Public Utility Commission

.. “J. u

U2 éarg on your screen)

Your name, matling address and telephone number:

Name Mr. Leslie & Mrs. Patricia Simmins

Street/P.O.Box _2238 Stanwood St. Apt #
City Phila. State Pa. Zip 19152
County Phila, Area Code/Home Phone _215-745-3668

Area Code/Work Phone 215-725-4415

Name of company your complaint concerns: __ Phila. Gas Works

What is your complaint? (Use additional paper ifneed more space).

My complaint is with the PGW plamning to charge us the hard working
people for the lazy, no goods who do not pay their gas bills. I

Pay my gas bill faithfully before it is even due. I do not appreciate
being billed for gas that I did not use. The pe0p1e of Phila, are fed
up with the iay things are done in this city.

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space}.

Let the PGW and Mayor John Street know how we feel and find other:
ways to pay for this problem. v

You must sign and date your complaint below.

The information 1 have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information. -

RjLOCM-Jd WML«GJ 3/23/2004

Signature Date

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0051 OCUME':‘ \
FOLDER

- A -Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by LESLIE AND PATRICIA SIMMINS.

Dear Sir/Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint. '

Within twenty (20) days from the date on which this complaint is served, you may either
‘satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

Vo Wty

James J. MicNulty
_ Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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TR _BUREAU
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Your name, mailing address and telephone number:

Name Kristine and Nicholas Demtshuk

Street/P.0.Box 2117 Ripley Street

City Philadelphia State PA

County Philadelphia Area Code/Home Phone 215-722-2152

Area Code/Work Phone £10-233-4135

Name of company your complaint concerns: Philadelphia Gas Works

What is your complaint? (Use additional paper if need more space).

The City/PGW wants to add charges to the monthly gas bills of only
those customers who pay on time to make up for the deadbeats who
don't pay at all. If they are allowed to add this charge, why would | want
to continue paying my bill? | should receive a great discount for paying
on time and putting up with rate hikes every year. Mayor Street was
quoted on Wednesday as saying this charge was a great idea. That's

because he doesn't pav his bill either...... He's an idiot.
What do you want the Public Utility Commission to do about your complaint?

(Use additional paper if need more space).

Stop the City & PGW from adding this charge to my monthly gas bill. i
pay through the nose as it is for gas since the latest rate hike. If they
keep raising rates and adding these types of charges to my bill, | may
have to move out of Philadelphia and maybe even out of Pennsylvania.

LI |

You must sign and date your eomplaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

if 1 purposely give false information.
Lt it 2oy

Signature Date

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PAPUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0052 D 0 C U M ENT
Dear Sir/Madam: FOLD ER

- A Complaint has-been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by KRISTINE AND NICOLAS DEMTSHUK.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
- 'satisfy this complaint or comply with the provisions of 52'Pa.- Code, Section 5.61 et seq., as
amended.

Very truly yours,
James J. McNulty 3
Secretary

(SEAL)

Certified Mail

Return Receipt Requested

dbs
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Pennsylvania Public Utility Esion
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Please Print: (you may also type your answers directly onto the form as it appears on your screen)

1. Your name, mailing address and telephone number:

Name George Hallowell

Street/P.0.Box 3296 Red Lion Rd Apt#

City Philadelphia State Pa Zip 19114

County Philadelphia Arca Code/Home Phone 215 632 3078
Area Code/Work Phone

2. Name of company your complaint concerns: Philadelphia Gas Works

3. What is your complaint? (Use additional paper if need more space).

Proposed rate increase to pay for those who do not pay their bill. This
would (1) increase the number of non-paying customers due to higher
bills (2) penalize those who do pay their bill. Those people who heat
their homes by oil or electric are not required to pay for non-paying
customers. Why should those of us who use gas be penalized in this
unfair manner?

4, What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

Reject the proposed rate increase by PGW.

DOCUMENT
FOLDER

The information | have placed on this form is true and correct to the best. qf my
knowledge. | understand that [ could be punished under Pennsylvania State Law

5. You must sign and date your complaint below.

g5
if | purposely give false information. 7\'3_‘;\ 5 Y
. B -
%,- £
- ~ = ™
Signature Date S, O
2
Continued on next page Z %")
z



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0053 . ' .
DOV wwncivd

Dear Sir/Madam: FOLD ER

A. Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by GEORGE HALLOWELL.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

- satisfy this' complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.
Very truly yours,
James J. McNulty
Secretary

(SEAL)

Certified Mail

Retum Receipt Requested

dbs
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Formal Complaint Fo
Pennsylvania Public Utility Com

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

APR 0 2 2004

I. Your name, mailing address and telephone number:

Name __ NFRORAH H . MASSEY
Street/P.O.Box 6611 N. American Street Apt #
City Philadelphia State _Penna. Zip 19126
County Phila. Area Code/Home Phone (215Y 924 4717
Area Code/Work Phone

Name of company your complaint concerns:
What is your complaint? (Use additional paper if need more space).

3.
Over 25yrs I have paid my bills ON TIME and IN FULL and now

I am being penalized for other people who don't.
THIS IS JUST OUTRAGEOUS!! DOCUMENT
FOLDER

What do you want the Public Utility Commission to do about your complaint?

2.

4.
(Use additional paper if need more space).
I want the P.U.C. to look at the mismanagement (stealing) that

is being done at the PGW and clean out all the corruption that is
It's not fair to all the honest hardworking paying

going on.
My gas bill alone is half of my take home pay. I can-

customers.
not afford another increase.

You must sign and date your complaint below.

g he information I have placed on this form is true and correct to the best of my

2
Sknowledge. I understand that I could be punished under Pennsylvania State Law

S %if I purposely give false information.
j 3’ ;S - o (/

-5

RECEIvED

Continued on next page



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0054-

DOCUMENT
Dear Sir/Madam: FOLD ER

‘A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by DEBORAH H MASSEY.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, reqmrcs the Commission to serve on each party named in a complaint a copy of
the complaint,

Within twenty (20) days from the date on which this complaint is served, you may either
. satisfy this.complaint or comply. with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,
J ames J. McNulty 3
Secretary

(SEAL)

Certified Mail

Return Receipt Requested

dbs
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l. Your name, mailin—mdress and telephone number:

e Sownber Ponatz €10 Denn's Bowuit 2
seep.0.8ox & Gﬂm{’ Ave Apt#

City P\M\&\ State FJ\ Zip J CN /5-

Couny __ Tl & Area Code/Home Phone 215 780 &7 20

Area Code/Work Phone

2. Name of company your complaint concerns: a’\ | lék @4 5 W[C 5

3. What is your complaint? (Use additional paper if need more space).
t(: Wd'rc-l"‘/ PG’UJ J\"ﬁ ng«-cQ( \(/i‘h@/ Q&QLQ beﬁ‘&
Mot ehvie 4o ya(?o e b\ welea l @7[\
gzedl«zcoﬂiu@ Yo prople Hhat do oA higher
bls

4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

Twe POW +o be hae agpessie o
Mg bt/ es W % M? Eh S
s i Z

e Sllng pegers.

5. You must sign and date your complaint below.

The information | have placed on this form is true and correct to the best of my

knowledge. I understand that#could be punished under Pennsylvania State Law
if I purposely, give false infafmation. .

Sﬁg{ature u Date

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PAPUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0055 D O C U IVIE i s "

FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by JENNIFER AND DENNIS BONAWITZ.

Dear Sir'Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
- satisfy this complaint or comply with the provisions of ‘52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o § WL

James J. McNulty
Secretary

(SEAL)

Certified Mail
Retun Receipt Requested

dbs
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i. Your name, mailing address and telephone number:
Name MICH}:)EL Fﬁ"ﬂal‘fé
Street/P.0.Box _ A ¥ 2/ So CAHM AL <5 7 Apt#

City PHIL) BiL PH1A State FA 4 Zip 4/ 4P €4/ T >
County PHEL Area Code/Home Phone 2457 2 7/ F2¢7
Area Code/Work Phone

2. Name of company your complaint concerns: /’ A‘a e

3. What is your complaint? (Use additional paper ifneed more space).
(17 6M S0c1hr SELORITY = HAOE 308 1Y LIt [T Grils WeEhE DLinys
ER10: | Powr Tk 17hr PIEOFLE W4 G [5T THENE Biets - 3boven P47 F’f? THO3E oppe
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4, What do you want the Public Utility Commission to do about your complaint?

(Use additional paper if need more space). ' .
Use youn INFLY ENCE TO 55k THBT tHINES gar ArenT v FAIR,

DOCUMENT
FOLDER

5. You must sign and date your complaint below.
The information I have placed on this form is true and correct to the best of my

knowledge. [ understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

s Psne 3/21/6F
ignature Date ’

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

ocket Number R- DOCUMEN?
Dear Sir"Madam: FO L D E R

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MICHAEL FRAMO

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply..with the provisions of 52 Pa, Code, Section 5.61 et seq., as
amended.

Very truly yours,

T F Wl

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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2.

3.

4.

5.

Your name, mailing address and telephone number:

Name DGR\QJ @\QEMS

=y
Street/P.OBox _ 1Q L & . b“ﬁ Gve Apt#

City P Wele State P a Zip
County Area Code/Home Phone VS XA L
Area Code/Work Phone

Name of company your complaint concerns: © G W/
What is your complaint? (Use additional paper if need more space). .
NI S ﬁc\e\as‘\v e {5\1’0?031@)\ N e A ST

\/\r—-ﬁ-‘\*‘ W\’\\ o Q\J’\- UPQ\.\ CUS Yorers \AJ\\O
oy Fhenw Livis., A QC.C'(_%'\— Ao &c_s'?oﬂs,bg.\r;_\_‘

of \:)a\<‘\-c\ T ‘0:\\1 Ao Gnae  =ASes

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

REvise Hcin Coleetion Qroscarures.

DOCUMENT
You must sign and date your complaint below. FO LDEH

The information I have placed on this form is true and correct to the best of my
knowledge. 1 understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

D) e Q,\A_M\ NS0

Signature Date

Continued on next page



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0057

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by DORIS GIVENS.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20} days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.
s DOCUMENT
ery truly yours, FOLDER
Sporee & &TM“?
James J. McNulty
Secretary
(SEAL)
Certified Mail
Return Receipt Requested

dbs
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S

1. Your name, mailing address and telephone number:

Nameﬁ’cllﬁdi Lf_ﬁf}c:f“i[_f(‘) )
Street/P.O.Box /014 ST%/VCQ/UT ST Apt # " APR 0 2 2004

City %L/’l State ‘ﬁ? Zip /?///-4//5/
Area Code/Home Phone “2 /5-_ 76L§_ 0 3 o 7

County
Area Code/Work Phone
2. Name of company your complaint concerns:\Pé' W - ‘{%rﬁﬁ Gﬂs W OﬂK 3
3. What is your complaint? (Use additional paper ifneed more space} Fol
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4. What do you want the Public Utility Commission to do about your complaint? o TC
(Use additional paper if need mgre space).  p 1y ¢ o phog e twho MAKe ARAANT o
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5 You must sign and date your complaing below. o
@ These ¢ 644%;: ﬂLW}:"/’f C’-r%pANL% KeszGT”: 5‘; vh, bty
ﬁf'}' ¢ v <b/ie -
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knowledge. I understand that I could be punished under Pennsylvania State Law
if  purposely give false information.
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Continued on next page

OCUMENT
’ FOLDER



® ®

COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0058 OC U M E NT
FOLDER

.. A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MICHAEL L PACILLIO.

Dear Sir/Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of. 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e § Wty

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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M OCKETER

APR( 2 2004

1. Your name, mailing address and telephone number:

Name .TD SCPH ((: M‘ﬂlu TEL gOW 2)
Street/P.0.Box _ 2#§ L. PERCY T Apt # -
City ﬁH’{LA’ State é)ﬁ Zip 7 ?/L/g

County P RILA- Area Code/Home Phone 2/y 336 & ?Z /
Area Code/Work Phone S 20 /3 &7

Name of company your complaint concerns: PH ILA. 6AS WORKS

2

3. What is your complaint? (Use additional paper if need more space).

We shooldait have to pay AL (vrense &0
vncellected Arp stoleo mowies wot receverel..
by o). Wa pry ovr b, ls or Yime oveny
Mol . Go & Afga( collect or skt off Their gas
4, What do you ‘(;fai-nt ﬁﬁ%’gfb‘{fgﬁtili{yj&mmi@gm/c{@:’ aﬁou@gﬂﬁ%ﬁﬁﬁ? Z Za.’;; }(Jﬁ‘f ;‘%‘7’2

{Use additional paper if need more space).

Vete +he jperease down on the S‘fT Iy2o0f ”

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if' | purposely give false information.

%ﬁﬂ/m%u/&/g 3.2{-zo00Y
iggature

Date

S

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0059 DO CU N,‘ ?Ei }; i,
Dear Sir/Madam: - FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by JOSEPH F MONTELEONE JR.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy’ this "complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

%’% ? ]}1&?7 Z%
James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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L\ Formal Complaint Form

AL

Pleaee l,Pn%t (you may also type your answers directly onto the form as it appears on your screen)

Your name, mailing address and telephone number:

Name Charles T Holioran

DHOCKETER

Street/P.0.Box 3946 Kyle Road Apt#_ APR 02 2004
City Philadeiphia State PA Zip 19154-4021
County Philadelphia Area Code/Home Phone (215) 632-7092

Area Code/Work Phone (215) §32-7092

Name of company your complaint concerns: Philadelphia Gas Works

What is your complaint? (Use additional paper if need more space).

The upcoming rate increase is most upsetting to me. My wife and [ are
both retired and the continual increase in our fuel bill is becoming an
insurmountable obstacle. Any private company, that operates like
PGW, would have been forced out of business long ago. Instead, PGW
merely passes the cost of its inefficient operations on to its customers.
It has to end.

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

Deny ANY proposed increase to PGW rates, and demand they get their
house in order before any rate increase(s) will even be considered.

DOCUMENT

. : IR
You must sign and date your complaint below. FOL‘

The information 1 have placed on this form is true and correct to the best of my
knowledge. 1 understand that 1 could be punished under Pennsylvania State Law

if I purposely give faise information.
/% /\44;%&"/ 95 -26-~0f

ignature Date

Continued on next page



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY T STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0060

Dear Sir/Madam:

A Complaint' has ‘been filed against 'you in the above-captioned matter before the
Pennsylvania Public Utility Commission by CHARLES T HOLLORAN.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.

Very truly yours, DOCU M ENT
e W25 FOLDER

James J. McNulty
Secretary

(SEAL)

Certified Mail

Return Receipt Requested

dbs



G;:\ka%b ® R -00049/5700.6@1

-
W
Q\\ﬁ'ﬁ _ N\ Formal Complaint FOI‘lil'lq D
"LQ,“\* A\ \3?\\1’ Pennsylvania Public Utility Comnmission
m 6 Y
o I
en

S?’()Bliease Print: (you may also type your answers directly onto the form as it appears on your scre

l. Your name, mailing address and telephone number: ]
Name MRS VIOLAC. MOORE APR 0 2 2004
Street/P.0.Box2- 7 & f—f—g )5E M M/(;’/?Aptb# /v
City P LA swe PA. zip ] TIE£ S

County Area Code/Home Phone /547, - N1 Z‘,l, (F’S’ l? y
Area Code/Work Phone
2. Name of company your complaint concerns: P /LF / Lﬁ—ﬁ/}ls . WO /\) K‘—g 4
3. What is your complaint? (Use additional paper ifneed more space).

MY GAS Bk /s VERY H(o
| AM ON A BUDGET [ Alr 85 VRS oL-D.

4. What do you want the Public Utility Commission to do about your complaint?

(Use additional paper if need more space). . — _ B
| HOPE yOU CANLOWER THA Wfﬂi

[WAS ToLD THAT S0M[= PEOPLE ;ONM/M{E
) THEIR BILLS +WE HAVE T

par R WHAT THET
DONT PAY.

The information | have placed on this form is true and correct to the best of my

knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

VI/EW ,VMJ/"%-;M/ 3 [M;/z o7 -

Signature Dat

DOCUMENT
~OLDER

3. You must sign and date your complaint below. Ve /C o

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0061

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by VIOLA C MOORE.,

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint. '

Within twenty (20) days from the date on which this complaint is served, you may either
- satisfy this complaint or comply. with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.

veormons - DOCUMENT
-~ 714 FOLDER

James J. McNulty
Secretary

(SEAL)

Certified Mail
Retum Receipt Requested

dbs
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R.- 00049157 C 0062

ReCE . U
3 N \* \5 Formal Complaint Qn A
A Pernsylvania Public Utility Commission

m\!‘*‘“““ 2N

o \,( 5 Plé%se Print: (you may also type your answers directly onto the form as it appears on your screen)

Your name, mailing address and telephone number:

vame _(GLOR A ol s
Street/P.O.Box ///5 é:‘ A/?M St Apt #

City ,_WA, L4 sate_ S zip__ [91(1/
County ;éé, 4. Area Code/Home Phone __2 (S 725 /N7 ¥

Area Code/Work Phone _2 [ 5 7a.% ¥ & 7
2. Name of company your complaint concerns: LPhils. F48 LIRS

3 Wz at is your complamt'? (Use additional paper if need more space).
The Y e F pentallte. E + AMRke MG ;o/i /
deasd

Moge 5%:%%5& T jogy oy GAS bell
beats )OI-' Fhe j G4 Sor fiee, 7'19/}/ v“mﬁ/ ;%:?M o Lot
/’few Lromt RfIs= G5 evory fae, I sheugyle. $ gty Y
,6(‘[,[ I c/lJU‘zL erlﬂ—ﬂ/'vL pl'o ; .»7/ U[‘yv\ db{[ﬁgp‘_s Z Mue be,e/;/
st smﬁu, arest Cor YeARS . Mo ol helped &,
4. What do you want the Public Utility Commission to do about your complaint?

(Use additional paper if need more space).
Pls., S0 wobt gblow I/ & Charse e

custonees Citea For #he At hears

Al Lo Litve i Cat- beddee,
17, ot Bpse. s punie st et
/ fhans L Lo, Vfrey cepuiee e¥o,

oH— %fﬂ oqfﬂ Lrﬂr‘/;l 9‘44’-)/ Y Theie bil(S

5. You must sign and date your complaint below,

TTUMCTHLIVL LML & st b PP avewras

knowiedge. I understand that [ could be punished under Penﬂsylvama State Law

if I purpo give false information.
/ 3280y

4§l/ nature Date

Continued on next page

OCUMENT
| FOLDER

A
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0062 D 0 C U ME NT
Dear Sir/Madam: FOLD EH

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by GLORIA HENDERSON.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
-+ ~gatisfy this complaint or -comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,
e &W.ﬁr

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs



= O 00049570063 @

—06\\‘@ RECEIVED
- \-\0 Pennsylvania Public Utility Commission
29 Y 2004 HAR 29 AW 1: 16
AL ERS Formal Complaint Form S
POV SECRETARY'S BUREAU

@9&39‘% Please Print.
1. Your name, mailing address and telephone numb

Name Daniel J. Lawson and Michele M. Lawson

Street/P.O.Box __3815 Salina Road Apt #
City __Philadelphia State _PA Zip 19154
County __Philadelphia Area Code/Home Phone __ 215-612-9299

Area Code/Work Phone 215-338-9008 Mon., Wednesday, Thursday and Friday

2. Name of company your complaint concerns: _Philadeiphia Gas Works (PGW)

3. What is your complaint? (Use additional paper if need more space).

Our complaint is the request of PGW to charge customers that pay on time, for
uncollected revenues for customers that do not pay their bills.

4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space}.

We want the PUC to tell PGW not to charge the customers that pay their bills on
time. The customers that are paying their bills on time are being penalized if this
request from PGW is granted. We believe that we should be awarded because we

pay on time. CUM*‘L’: :ﬁ'& ;
D% OLDER

The information | have placed on this form is true and correct to the best of my
knowledge. | understand that | could be punished under Pennsylvania State Law

if | purposely give false information.
ﬂ,QM/ 5/23/0¢

Signature -~ Date

Moielols Jorne> 3/33 /07

5. You must sign and date your complaint below.

g8
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY J STUNDER ESQUIRE
300 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0063

Dear SirYfMadam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by DANIEL J AND MICHELE M LAWSON.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may cither
- satisfy this ‘complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours, DOCUMEN?

James J. McNulty
Secretary

(SEAL)

Certified Mail
Retumn Receipt Requested

dbs



" _WED ¢ R- 0004957 c 0B
RECE!
\ \3

Q\\\*\LR 29 W Formal Complaint Fq
i\ . o \_\REP‘“ Peunnsylvania Public Utlhty
. B
SEQPRleas%‘i’nnt {you may also type your answers directly on 0 as 1 \?Eﬁ ar \j,[fj/u reen)

1. Your name, mailing address and telephone number

Name Sl‘ l_\ak\m =P abn 692 9004
Street/P.O. Box 37 ;1 B M an mq U'«K Au@, Apt # ])UT H’o Ju e
City Pk‘ \aéc(ud/“ & State PA‘ Zip \‘T\Q—g

County (P[/\ Zéﬁ ﬁ’\/‘ 12 Area Code/Home Phone A5 Y§ 2055 %
Area Code/Work Phone —

2. Name of company your complaint concerns: PG W Plﬂ ) \ QJ (’{ﬂ LHZ ?_Zf Wor kJ

3. What is your compla1nt‘7 Use additional paper lfneed more SPaC\a
T+ 15 to be reqreffed whew prices 4o vp dve 1o costsa
Th s ynderstodd € dugowg zre g\ueu\ Jo-thareon af;uuuq woth Lowded mezns e

h el
W;EW\’; AQSued To wadT To RAwe The Cast 4o Cover " thare

Customerr who do NoT PAY zud Abusc “"Ltcjj_dew, .

4, What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

T st izt Ppw et off™ cL6|W€‘""| +o i ase pon - paj[.‘? who
abuse e Sy chem.
Tasst fhzt "abusers mest depo.r‘l- 2n zmovul e7~al 4o H Movfmi

; K re c2n be re—mstded z2ud hzve g |
iﬁv%g‘\:‘; ‘}101'}'\6' ‘]\i&f’ Wm\:ﬂa-“f\\i Wod\é CO JCV ”H\-e.(:'ofT OC CW" Cheaf'lg

5. You must sign and date your complamt below.

k.nowle fe. I understand that I could be punished under Pennsylvania State Law

sely give false information.
/ﬂﬁwﬂ P MZ%Q

Slgﬁatﬁr S Date

The mf ation I have placed on this form is true and correct to the best of my

Continued on next page

CUMENT
: D%OLDER
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0064 D O C U M E NT
FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by SY HAKIM.

Dear Sir/Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61.et seq., as
amended.

Very truly yours,

James I. McNulty 3—
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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RECEIVED R - 00049157 C00GS

004 HAR 29 AH 118 Formal Complaint@l D\: ”

FA L. Pennsylvania Public Utility &A&mri\ssion

. NG NREYN
SECRETARY'S BUREAU

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

L. Your name, mailing address and telephone number:

Name Joe Fedeli

Street/P.0.Box 3116 Welsh Road

City Phila State PA Zip 19136-1810
County Philadelpbia Arca Code/Home Phone
Area Code/Work Phone 215-737-8460
2. Name of company your complaint concerns: Philadelphia Gas Works
3. What is your complaint? (Use additional paper if need more space).

Deny increasing of rates due to cover non-payment of outstanding
debts and not allow increase gas costs to be passed on until all

uncollected bills are either collected or sold off as 'bad debts' FI@U@U M ENT
FOLDER

4. What do you want the Public Utility Commission to do about your complaint?
{Use additional paper if need more space).

Deny all capability for PGW to basically 'pass-on' ANY costs regarding
uncollected billed revenue or any rate charges to customers for this
element. PGW should not be allowed additionally to pass on any new
rate gas cost charges until all outstanding uncollected billing has been
first either collected or sold off to a collection agency and written off

hefare anv PUC annroval for increase rate cost of aas service Make
5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. [ understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

Joe Fedeli %W{' 3/26/04
U/

Signature Date

Continued on next page



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004
GREGORY ] STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WQORKS
Docket Number R-00049157C0065

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsyivania Public Utility Commission by JOE FEDELL

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complamnt a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.

Very truly yours, OCU MENT

Yoo g T4 FOLDE

Secretary
(SEAL)

Certified Mail
Return Receipt Requested

dbs
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R- 00049157C0066

Formal Complaiﬂ@
Pennsylvania Public Utiﬁt\jmij Q

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

1. Your name, mailing address and telephone number: @ @@%%?E ry:

Name Af\lfu'é ‘S‘Cﬁm‘//}ﬂ/ e e

Street/P.0.Box __4- /20 6‘7 K‘I\IORK St Apt #
City ﬁmz,ﬁ State Pl Zip /7/ 35~

County 40/1"/' LA Area Code/Home Phone s 3 3/ - 29/‘/
Area Code/Work Phone ﬂ_«_ﬂ/h«-?-——

2

Name of company your complaint concerns: ID G] W

3. What is your complaint? (Use additional paper if need more space).

I 73
L am outriged +hat PGu would ftzuf’-s* ANOTHE
RATE HiKE. To MAKE MATTERS Wweldse, TS T? ﬂ;y Fol.

Un PAID GAS BiLLs Please bgzuy 7115 REQUEST. ME

THEM ADDEcSS THEIR. FPool. MANALEMenT € Seut /7 T0
4. What do you want the Public Utility Commission to do adout your complaint? Some o 5/

(Use additionai paper if need more space). <om
- o OMG ONzp
_De“}’ feQuesr of (W Jor Rare HilCE. co%@
TELW FPGW To MANEGE Com Pmu/v RETTER
0R SELL 1T

You must sign and date your complaint below.

wn

The information 1 have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if | purposely give false information.

?% Unns }’W Daned s 2, oy

el Signature Date
ol

2
e Continued on next page

% 2% DOCUMENT
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Dockc_t Number R-00049157C0066

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ANNE SCANLAN

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
- —satisfy this complaint or- comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.
Very truly yours, -‘-
DOCUMEN
“%.L FOLDER
James J. McNu}ty
Secretary
(SEAL)
Certified Matl

Return Receipt Requested

dbs



RE

SECRETAR

0 R - 00049157 C 0@y

. Formal Complaint Fo , g
7004 HAR 29 AW 10 26 Pennsylvania Public Utility Commi

,\{;_Jé]ijjagsﬁﬂrlht: (you may also type vour answers directly onto the form as it appears on your screen)
Ry

1. Your name, mailing address and telephone number:

Name Joseph A. Martinez

Street/P.0.Box 12030 Millbrook Road Apt #

City Philadelphia State Pa Zip 19154

County Philadelphia Area Code/Home Phone 215-824-0363
Arca Code/Work Phone 215-64400226

2. Name of company your complaint concerns: Philadelphia Gas Works

3. What is your complaint? (Use additional paper if need more space).

They are planning on raising Gas Rates $80.00 per customer to Pay for
those who can't pay their bill. (I believe its their incompetence to run the
company that have brought it to where it is today)

4, What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

Stop the City from raising the rates.

DOCUiVi; i
FOLDER

5. You must sign and date your complaint below.

The information [ have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

3-25-04
Date

Continued on next page

X




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 30, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PAPUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0067
DOCUMNE!

Dear Sir/Madam: FO LD E R

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by JOSEPH A MARTINEZ.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

?QW”?ZMWM%Q

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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;——'k — A ey l"
r'ness.on“ i [\\“_—»
J Llow'y RS
e orm as it appears on your screen)
5 ""; OECKETE )

APR G5 2004

Formal Complaint F
Pennsylvania Public Utility

Your name, mailing address and telephone number:

Name fdu) a_,i'(\l Spafo/a/‘lco
Street/P.Q.Box fg4/ (\VQ//I/@/'_% SfAPt#

City ?A/ /a, State 2@ Zip /G, P

County /7,/// /4, Area Code/Home Phone, 2’45 -6 Zﬁ’éQ— 7‘4

Area Code/Work Phone

Name of company your complaint concerns: )p 6 . [// )

What is your complaint? (Use additional paper if need more space).

//AQ/“IL we ey C05+0/7766 end senrsr Q!‘f”f 8/76} have

e,ﬂaajﬁ /mzu}: [e )Oa«/fﬂj 0“—#"‘ o wh biltls w’#f?‘cff /}af.w/rj

Pe ertra Hor Peaf/a wfo Qire f‘zﬂu&\fﬁ‘,\
one beason  se  anpsther.

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

Z(/ﬁaff’@yer —7’ 7/ /(/c’& F{O //@/(e, ‘IL%GSQ,

people cccourteabl. DOCUWEN r
FOLDER

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give faise information.

You must sign and date your complaint below.

3 =L m/

Date

Sg’g_qaturé

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PAPUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0068
DOCUMiL. -

Dear Sir/Madam: FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by EDWARD SPERDUTO.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

%w %Z ’pl &?7,“-%’
James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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D
Formal Complaint Form
Pennsylvama Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

1. Your name, mailing address and telephone number:

Name 0/7 a,r*/c: S \S::@pa/a/ o 5570 5 7004
Street/P.0.Box 7438 /(/mf‘/c/fer /ffye, Apt#

City Zz ,g.[‘/g; State )%, Zip /9)/ /

County Pﬁ /%ﬂ, J Area Code/Home Phone 245
Area Code/Work Phone

2. Name of company your complaint concerns: )ﬂ 6. L.

3. What is your complaint? (Use additional paper if need more space).

ja-m o— S//) /e /)0/}7@, .ﬁu/\/gr gugc/ 5,/70/ ;T Ve /
hd.«f‘ct /?1-0_—/[///1? ends /7786-7’- fye.n ﬁe,fzfcnv e be e./
j:a_m 7Lo+a//)/ @ genst a-)///fj For oTBer pPEPIY
bitls.  Pleace on't do Thrs

4. What do you want the Eublic Utility Commission to do about your complaint?
(Use additional paper if need more space).

fnr/one Show

“Them se/r/&s.

DOCUMENT
5. You must sign and date your complaint beiow. FO LD EQ

The information [ have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if [ purposely give faise information.

I -Rp6~04
ignature Date

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004
GREGORY ] STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0069 DOCUN\ ENT
Dear Sir/Madam: : FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by CHARLES SPERDUTO.

This complaint, of which the afttached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utitity
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of

the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.

Very truly yours,

oo & ?77*?7‘.23
James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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Please Fgll\irgt‘{:{"‘éJBU

SECR ! U
1. Your name, mailing address and telephone number:
Name AKofed [AGoHARLWO :
Street/P.0.Box 06/3 /sl - Ap%r APR 0 5 2004
City L/ | State ﬂq zio / 9~
County //d//ﬁ > Area Code/Home Phone 275§ 7(-8 45~

Area Code/MWork Phone
2. Name of company your complaint concermns: / /(/’/ A GRS v d-@w

3. What is your complaint? (Use additional paper if need more space). _ ’
T LeR) o THE NewifPsL THT e wHls 70 ol
J7e RaTes To pRKE Up Sk WHET wor =4l fayme  Cusfimld

Uss v GAS

4, What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

T LadT The Puc. i Prslo TA KETE [ dealE

DOCUMENT
FOLDER

The information | have placed on this form is true and correct to the best of my
knowledge. | understand that | could be punished under Pennsylvania State Law

if | purposely give false information.
et ﬂ%mww 3-2604

Signature Date

5. You must sign and date your complaint below.

Continued on next page



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PAPUC vs PHILADEI PHIA GAS WORKS

Docket Number R-00049157C0070 ] .
e FOLDER

" A° Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ROBERT LAGOMARSINO.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Cornmission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o Tl

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs




.. o

R- 00049157 C0O7! |

-]
»

t o
: < L
AR = 0=
. \ ' , o \ - | | . ﬂ: =
U. S ‘Q’/\! Formal Complaint Form =L
v Pennsylvania Public Utility Commission < o
SE = :
. = R
Please Print: (you may also type your answers directly onto the form as it appe4f$ on your screen)
= = e
m L -
I. Your name, mailing address and telephone number: 35 o

Neme ALV R SCidw/FRTZ  om gaeeag g e

W UGS
StreeP.O.Box LOS L OUIS COYRT Apt# @ £p2-G 5 2004
City Eﬁ liADELPH/A  state £ Zip [G/1 &~
County Area Code/Home Phone .2 /L——é D32 5‘/ 2

Area Code/Work Phone _ﬂﬁl:@ég

2. Name of company your complaint conceras: CAS. CO Firleg OELPHIA

3. What is your complaint? (Use additional paper if need more space).

MY COoMPLAIAT IS THE 645 co RAISIAVE PAIES
03-0|-2009-TORECeuwEMN CoST OF PEorPCE TiAT
DOwet PAY BILLS . 1pov o T Tk 17715 RlG~

T¢ cite PECPLIE FOR PECOPLE ! 2T
‘I%\ghfzz@é%: L = THAT wici ¢ Fr})(

at do you want the Public Utility Commaission to do about your compIamt"
{Use additional paper if need more space).

[ wowon c_/)rf' T FEA) 75
WEEP DETTER RECORDs 4 7L Y 0 C.,QL»LEL;'-O

= wf/law,E)? THHT 15 W&UEb O T = CoHS, ¢ o

S0 PEOPLE THGT Pt} THERE pris EWTIMNE powoT
v O H#UL'-'—
5.7 e Gl BLR codoltitToliod 2T

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

if I purposely give fa mmano .
Q/PA/W/@ 4,,,;%/ O3 —26— 49}"

Slgnature )/ Date

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0071 D 0 C U N .
bt~ e

Dear Sir/Madam: FO LD E R

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ALVIN R SCHWARTZ.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
+ satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

Fore F T

James J. McNuity
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Please Print.

| Complaint Form

1.

FRiLaEL
nv 38ﬂ€}q‘$nf.‘a Tt

Your name, mailing address and telephone number:
Name #5&5&9 L W C . HHRTZELL fRes.

Street/P.0.Box T35 //éét'«emﬁn/ 57, Apt #
City f%élﬁ

State /0"’4
County ﬁr%lﬂ-

zip 19/3¢

Area Code/Home Phone A/45—F23 -5y
Area Code/Work Phone X45+338~ 7bo&

2.

Name of company your complaint concerns: _Pf;éﬁ)_@_ WM/@ /O &. W,
3.

What is your complaint? (Use additional paper if need more space).

PG w SHouD o7 BE OermirreDd 1o CHIRGE PAYING—
CuSTIMERS FOR GAS Bills oF poV PRYIVG CisS7emaks.

4.

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

DerY L 6. .Ww'S [Eouess

VD HAVE TRE (O,
Pu7 Ir7TD PRIVATE OPERRTIOW SuciH A5 Peco oR
Aworter CoRP.

5. You must sign and date your complaint below.

knowledge. | understand that | could be punished under Pennsylvania State Law
if | erosely giv, -tnfopmation.

1

The information | have placed on this form is true and correct to the best of my

S}gnature

Date
Continued on next page
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 15122

RE: PAPUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0072

DOGUMEIs
Dear Sir/Madam: FOLDER

A -Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by HBESCO INC C/O CHARLES HARTZELL,
PRESIDENT.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.

Very truly yours,

e WLy

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Formal Complaint Form : ]\ ” ( l [%1
Pennsylvania Public Utility Com 'ssnon A ‘Jﬁ\] ‘
L e
Please Print: (you may also type your answers directly onto the form as it app 3 on your screen)
g
v = -
1. Your name, mailing address and telephone number: gg-r‘ g_ -
s =R
Name Kathleen Finnegan ﬁ

f

t'i". E
i L B
Streat/P.O.Box 5424 Hermit Terraee  APR 0 o 2004 Apt # 2B

n

City Philadelphia State PA Zip 19128

County Philadelphia Area Code/Home Phone 215-482-5928
Area Code/Work Phone 610-636-3627

Name of company your complaint concerns: PGW

What is your complaint? (Use additional paper if need more space).

We have a hard enough time paying for our own gas bill, the prices are
always going up. What if we all decided we couldn't afford to pay, where
would the city be then? We do not feel this increase is fair and are sick

and tired of having to pay for others who shirk their respOﬂSibi[iti‘e@OCUMENT
FOLDER

What do you want the Public Utility Commission to do about your complaint?
{(Use additional paper if need more space).

WL Wtﬁwmm Wl QNI
djﬂzﬁ‘?@b&)wm mﬂW

You must sign arid date your complamt below.

The information [ have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if [ purposely give false information.

W.QTM d"&S’*OHL

Date

Continued on next page

W
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 15122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0073

DOCUMEN:
Dear Sir/Madam: FOLER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by KATHLEEN FINNEGAN.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Ultility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy 'this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o T

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Formal Complaint Form = =
. . ape P Z .. B
Pennsylvania Public Utility Commission = e
m.

Please Print: (you may also type your answers directly onto the form as it appears of y
1.

E 6

i —
Your name, mailing address and telephone number:

Name ﬁM j—V//l/oé v -i’«/f/Q/e‘/,{a g
Street/P.0.Box ‘%ﬁ4/7 é/ﬁ//b//é‘/é ST~ Apt #

Zip / ?/ /?/f/

Area Code/Home Phone /S S 3-§ 3% Z
Area Code/Work Phone 2225 Z8Z 3077

2. Name of company your complaint concerns: /g W

What is your complaint? (Use additional paper if need more space).

Gl G g o

What do you want the Public Utility Commission to do about your complaint?
(Use additicnal paper if need more space).

7 e 2N CED) 75 7
L e

1601

County /?;/ J/ g

05 ik vz _izna’

You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

if I purposely give false informafion.

Signature

2 250

Date

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0074 D O C U M E NT
Dear Sir/Madam: FO LD E R

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by BARBARA J VANDEVENDER.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commuission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
- satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,
s
ﬁ; e ? 7% = j? ,\.j&(}—
James J. McNulty T
Secretary
(SEAL)
Certilied Mail

Return Receipt Requested

dbs
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0075 DOC U M E NT
Dear Sir/Madam: FO LDER

_ A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by NICOLE HIGHLAND.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

Vo ¥ Uty
James J. McNulty ]
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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: a @ Formal Complaint Form i}
w U Pennsylvania Public Utility Commission ?-PR 9 ; 2004
o 2

Please Print: (you may also type your answers directly onto the form as it appears on your screen)

BT N
. Your name, mailing address and telephone number: == S .
N » . UEC T
Name T\\CO\Q \'\ \@\\’\\Q(\C\J f‘c ;
J 3
m
Street/P.O.Box ngg%w %)f Apt # P N

Ctty@\’\ \O\dQ \Oh 1O~ State ?A Zip q 4q'
County’Q\’\ b’d@\j’\\o\ Area Code/Home PhoneQ‘S %g\ 93)8‘

Area Code/Work Phone

Name of company your complaint concerns:(\D\q | b\dQ\ﬂ\’\\ Ca G_ZO\S \[\\o(‘\LS

2.

What is your complaint? (Use additional paper if need more space)

T Ao rex 2 QQC\ Yo' = g)mpomg Yo RCnL2( uNCG iRt ad
DN S e Pren e e (oo n%\ Custorers, ?c«\\\nﬂ

Cofs%g{é\u 3, Frodld fot TR % CANCS eSS
Nof ton- PO’ r\Cj COSTOMAUS WJS

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

T ood We for PUC Yo rox OOV DCIYNES ’DFGPCB:&_

TE TOMe o LAnYS Yo (MoXe O 10w deduedside d
Yo elp YoW po\\ e e dqb\r o 1S Q_X‘\UC;QXQO? Sﬁtﬁ
5. ?O\\‘%u m%tmgdate yourS(:omplamt belowr\Osr oo Ob\ SO\

3.

4,

The information 1 have placed on this form is true and correct to the best of my

kpowledge. I understand that I could be punished under Pennsylvania State Law
if Npukposely give false information.
S o a A 2 )95 ko

Date

Signature

Continued on next page
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Pennsylvania Public Utility Commission =5 =

5 @

Please Print: (you may also type your answers directly onto the form as itgbpear%-gn your screen)
<

1. Your name, mailing address and tefephone number:;
Name ,/‘//:}TH\[ l\[) ®) Q‘ “an/

]
Street/P.O.Box 2 0= (n L A @_‘]2&5’@ S ]7( pt #

City Phle sae [ zip_ )G [4Y

County p ’f) ; t_g . Area Code/Home Phone s> g 43 ¥0
) Area Code/Work PhoneZZ 1S7) (, 32 — 0 )00 EXF 7
2. Name of company your complaint concerns: p 6: \(\/ .

3. What is your complaint? (Use additional paper if need more space).

'W‘? 3.

#/6. oo
4, What do you want the‘?’&?ﬁ?Utlhty Commission OZii

(Use additional paper if need more space).

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowiedge. I understand that I could be punished under Pennsylvania State Law

if I purpgsely give false information.

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00049157C0076 D O C U M E l' o
oot

FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by KATHY DORAN.

Dear Sir/Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the compiaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52-Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

Soroe Y "ﬂsz/».&&_

James J. McNulty |
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Formal Complaint Form
Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your screen)
"

Your name, mailing address and telephone number

Name —DOM’\/ﬂ /ﬂf’fﬁf—(’,ﬁ fd

Street/P.0.Box /€ R & Zﬁ’fk/ff‘/'(f[{’ S /

“HR 05 004 £
Apt #
City FHILA Sate 77 Zip 97/ ¢
County /01//[‘ bl Area Code/Home Phone .2/5 477 <24 tf?d
_ Area Code/Work Phone 245/ €S6- Lot7 /
2. Name of company your complaint concerns: p 6 \/\/
3. i

What is your complaint? (Use additional paper ifneed more space).

T $0 SURCHIKLCE  fof FE2FLE NorT FAaysNE Srizs
ynNImR 7o g HeSE o us Fafin/E oudl BiLLS

DOCUMENT
t
What do you want the Public Utility Commission to do about your complaint?
(Use additif)nal paper if need more space) .
WS THE UG o SAaY NP TF S
SUREALCE 5 Nsrtwt 77 Ao/ @ A VESTIET ;f
. ' . 7 AV
_,,;/5,-7, /3 P W od Senr7é 4”76 THESE NHEP FLE 7
7”% é///L ,; } /J/ sucH 25 PPy Ng  LABee giLLs, E7¢
5.

You must sign and date your complaint below

4,

The information I have placed on this form is true and correct to the best of my ™.
knowledge. I understand that I could be punished under Pennsylvania State Law
:) if I pyrposely give false information.

- DSlgnature Date /
- 3 /
ek .
- > Continued on next page
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=z o=
=z 9
= wn
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004

GREGORY J STUNDER ESQUIRE
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00049157C0077 -

Dear Sir/Madam: F OLT‘ T:F‘

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by DONNA IMERATO.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.

Very truly yours,

o F Tty

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs
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Formal Complaint Form S ’/
Pennsylvania Public Utility Commission < A
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Please Print: (you may also type your answers directly onto the form as it appears on you?écreen)

>

] jundnsZin L goci e fLatisivg 0w (el EFE
L e

Your name, mailing address and telephone number:

Name 41:/4//? @7 ARowE T 7
Street/P.0.Box & 4 JY HE{"/‘HT TE. FER G 5 2004
ciy PHILA sae PH 7o 19/ I8

County P H [ L ﬂ’ Area Code/Home Phone Q/:)’- YPF- 773X
Area Code/Work Phone o /4

Name of company your complaint concerns: p§ ﬁ/‘ lﬂﬂ//}déd//‘/

What is your complaint? (Use additional paper if need more space).

i i ey g T T2
Whmu wént the Public Utility Cofmmgksion to do about your complamt? , f{
(Use additional paper if need more space).

S rr e fraliad +Tm moghe 2l den
Mfﬁﬁc%aw—?"ﬂm a&iﬂ,‘%ﬁvhw

;ou must sign and date your complaint below l; ? %M ; ﬁ &/ 44‘

The information | have placed on this form is true and co;rez to the best of my
knowledge. I understand that [ could be punished under Pennsylvania State Law

if I purposely give false-information.
4Z;4¢éjimz 3 -AY-yp£
Signature Date

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 31, 2004
GREGORY J STUNDER ESQUIRE

800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

RE: PAPUC vs PHILADELPHIA GAS WORKS

Docket Number R-000491 57C0078- OC U M E NT
FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ANNA BARONETT.

Dear Sir/Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of

the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
- satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

Yoo Y ?%“-?w,;;
James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

dbs




