
# 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly c n ^ t l 

1. Your name, mailing address and telephone number: 

Name L C e f l r f N / ? L - ' f l X 

FEB 1 2 2001 

id telephone number: 

Street/P.O.Box fJ-oa- 9 Al t^Z-M-} - dT-

City. PU* . PA. State / k l 

Apt # 

Zip / f r f 

County Area Code/Home Phone ^ / ^ - V 7 3 3 ?*" 
Area Code/Work Phone 

2. 

3. 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

/' ^ c e l 7~/i/9't~~ P^>^ / / j c r r ^ e - J-J O-ul^-^^'00-

#7, / - -TT* r 4 / r - r r r t / J * / W 

nnr lMt̂ ^ T /^^^ ^^-z ̂ '/^ , 
\ J \ J \ j U l I d ^hat do you want the Public Utility Commission to do about your complaint? 

H r v r \ r— r \ ( U s e additional paper i f need more space). . 

Lay* jrj*v. fc* rvr^.Tty* yr*-
5. You must sign and date/our compl^fnt b^low. / / 

The information I have placed on this form is true and cforrect to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if Knurposely give false information. 

Signature / Dafp 

FEB 14 2001 

Continued on next page 
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LABOR OF LOVE INC. 
2029 N. 62ND STREET 

PHILADELPHIA, PA. 19151 

E X P L A N A T I O N A M O U ^ T 

f/j-O AT 3 

3-50/310 

T O T H E O R O E R O F 

((vj FIRST UNION NATIONAL BANK OF PA 

D O L L A R S 

' DESCRIPTION 
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EMI'LOYEE PAY STATEMENT 
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COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 14, 2001 

SUBJECT: R-00006042C0085 

lOSKETfl 
FEB 1 4 2001 

TO: Office of Administrative Law Judge DOCUMENT 
FROMr^^James J. McNulty, Secretary ^ ^ C 

LEANNA COX PURNELL 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

\ 
\ 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 14, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0085 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by LEEANNA COX PURNELL. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

DOCUMENT 
ily yours, FOLDW 

FEB H 2001 M 0 ' 1 
James J. McNulty 
Secretary 

- (SEAL) 

• Certified Mail : 

Return Receipt Requested 

JIH 



9 Rt 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

FEB 1 - 2001 

PUBLIC UTILITY C0MM1S; 

Please Print: (you may also type your answers directly 

1. Your name, mailing address and telephone n 

rm as it appears on your screen) 

Street/P.O.Box 3116/v9 / f ? ? l £ £ D S T Apt #_ 

City f?//-; k A ML ptiiA State. t Zip I 9/36- ffof 

CoxMXxfl-ilA&fi£^Pl4{A- Area Code/Home Phoned ^ - £ - 3 f/<3 
Area CodeAVork Phone 

2. Name of company your complaint concerns: 

3. What is your complaint? (Use additional paper if need more space). r 

U J U J 

o o 

5 

4. 

A/* OT 

4. What do you want the Public Utility Cbmmission to do about your complaint? 
(Use additional paper if need more space). , 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

Signature Date 

Continued on next page 

5 
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COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 14, 2001 

SUBJECT: R-00006042C0086 FEB I 4 

TO: Office of Administrative Law Judge 

F R O M £ ^ ~ James J. McNulty, Secretary 

DOCUMENT 
FOLDER 

MRS LEOTA BAUER 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 14, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0086 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MRS LEOTA BAUER. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

\ 

Very truly yours. 

James J. McNulty 
Secretary 

(SEAL) • N 

Certified Mail ^ -
Return Receipt Requested 

JIH 



q ^ M A L COMPLAINT FORM 
Pennsylvania Public Utility Commission 

Please Print: 9.. OOOC>(oO$*dCOC$~l 
XBSQ^-a - FEB 12 2001 

1. Your Name, Mailing Address and Telephone Num/gr/ l / f l ) f> 0UBLIC UTILITY COMMiC 

J 

Name L e r o y H a r r i s I I I 

Street/P.O.Box 5 7 4 1 w - D u n l a p Street 

City - Phi la . , State Pa. 

Coun ty P h i l a . Home Telephone-Area Code { } 
Work Telephone-Area Code _f X 

2. Name of Company your complaint concerns: Phi la . , Gas works (PGW) 

3. What is your complaint? 

' PGW doesn't deserve anfr r a t e increase what so ever. A f t e r years 

of hot r e a l l y t r y i n g t o c o l l e c t on delinquent accounts, paying 

managers and executives e x o r b i t a n t s a l a r i e s & b e n e f i t s , they f i n a l l y 

r e a l i z e t h a t they're i n a f i n a n c i a l hole t h a t they have dug f o r 

themselves. While PGW was being mis-manaaed, Iwas s t i l l paying my 

e n t i r e gas b i l l each and every month. I personally don't owe 

PGW anything. Now they're seeking another r a t e increase f o r 

customers t o pay f o r the mis-management of the u t i l i t y . Customers 

sho u l d n 1 t have t o pay f o r the e r r o r s of management. I'm a disabled 

senior c i t i z e n who has t o con s t a n t l y s a c r i f i c e t o make i t from 

(If you need more space, use additional paper and attach to this form). 

DOCUMENT 
FOLDER 

(-over-) 

Tl 
FEB 1 4 2001 



4. What do you want the Pu^fr Utility Commission to do about^^ir complaint? 
one month t o the next. I have t o l i v e w i t h i n my means and sn 

_ 'should PGW. I r e s p e c t f u l l y request t h a t the Public U t i l i t y 

_ Commission refuse t p granf r>nw * r ^ i - ^ in^r-^aQ^ yinj-ii j t j g shown 

t h a t PGW i s sincere i n t r y i n g t o c o l l e c t delinquent accounts^ 

and/or o b t a i n a new management f i r m t o operate PGW. 

Thank You 

(If you need more space, use additional paper and attach to this form.) 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of 
my knowledge. I understand that I could be punished under Pennsylvania 
State Law i f I purposely give false infonnation. 

^ l A / i A ^ n 2-10-01 
ture of complaining person Date 

6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

<3Uj) State Zip 

Telephone Number-Area Code { } ; 



ML 

COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 14, 2001 

Fee 
SUBJECT: R-00006042C0087 

TO: Office of Administrative Law Judge 

FROlV^r^r James J. McNulty, Secretary 

1 * 200] 

FOLDER 

LEROY HARRIS III 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 14, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 „ _ 
HARRISBURG PA 17101 W 1 4 200* 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0087 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by LEROY HARRIS III. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

DOCUMENT 
C r \ I p. ' James J. McNulty 

U L U F R Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



# # 

Formal Complaint Forn 
Pennsylvania Public tr t l i ty C^nnSMion 

Please Print: (.you may also iype your answers directly tinluHly^ 

f. Your name, mailing address and telephone number: 

Name 
J2JLE:K 

Street/P.O.IJox -3/3-/ e d3 ^ S "^' 

L- A ^ State PA 

\ 

2 ii FEB 1 2 ̂ 001 

' PUBLIC UTILITY COMMiSC:C'' 
SFCPFTARY'S felJRFAl.; . 

pj^car.s un your screen) 

:i 

City _ State 

Area Code/Home Phone A ^ ^ ^ " j^_3 f 0 j 
Area Code/Work Phone 

Name of company your complaint concerns: .„_j^._l„ 

What is your complaint? (Use additional paper if need more space). 

CL̂ L- ^ ^ j L r - -pLz^u / - ^ A ^ /a>-

4f 

^ ^ w ^ y ^ — t ^ f ^ ^ ^ ^ ^ ^ | 

What^tT^iy/w^it thTpuSiciStility Commission to do about your complaint? -j 
(Use additional paper if need more space). 

" J? ' •rrtf~~ t 

5. You must sign and dale your complaint below. 

The information 1 have placed on this form is true and correct to the best of my 
knowledge. I undersland that 1 could be punished under Pennsylvania State Law 
if f purposely give fal.se information. r 

Signature Date' 

DOCUMEN 
FOLDER 

Continued on next page 

ETI1 
FFB 1 4 2001 

i 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 14, 2001 

SUBJECT: R-00QQ6042COO88 

TO: Office of Administrative Law Judge 

DOCUMENT 
•f FOLDER 

F R O M T " ^ James J. McNulty, Secretary 

V 
HELEN T. KLOCEK 

1 PHILADELPHIA GAS WORKS 

FEB 14 2UW 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

\ 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 14, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0088 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by HELEN T. KLOCEK. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

DOCUMEN 
FOLDER 

FEB 1 4 2001 

Very truly yours, 

James J. McNulty 
Secretary 

\ (SEAL) 

^ i Certified Mail 
.. Return Receipt Requested 

JIH 



Formal Complaint Form 
Pennsylvania Public Utility Com 

Please Print: (you may also type your answers directly onto the for 

EIVED 
FEB I Z 2001 

UTILITY COMMISSIO: 

5 

1 Your name, mailing address and telephone number: 

Name $qfjreA/ ^uJ^OA^^AJ ^ ^ ^ 0 

Street/P.O.Box (ptyW /[^ /tAvjhftDrl $> A Apt# 

State $C City TYMIM ) 

County 

zip ftlZX'ZGOk-

Area Code/Home Phone 
Ar(^ Code/Work Phone 

2. 

3. 

4. 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

W&t d o y o i ^ ^ f t t e ^ S f f i c & l i t y Comml^onTo do about you^"xanplaint? 
(Use additional paper i f need more space). 

5. You must sign and date your complaint below. 

The infonnation I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I^mrposely give false information. 

Date >ignature 

OOCUMEN 
F OLDER 

Continued on next page 

\ 

10 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 14, 2001 

SUBJECT: R-00006042C0089 DOCUMEIVT 
TO: Office of Administrative Law Judg 

FOLDER 
F R O M r > r James J. McNulty, Secretary 

AUDREY F. RICHAJRDSON-JORDAN 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JJH 

\ 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 14, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0089 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by AUDREY F. RICHARD SON-JORDAN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

FPR 1 4 2001 u 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail p i A T i M E M T ^ 
Return Receipt Requested U VJ ^ 

FOLDER 



Formal Complaint Form Page 2 of 4 

PUC cannot decide whether or not companies should-pa^customers' 
damage claims. & 

5. You must sign your complaint. 
You must sign and date your formal complaint form on 
provided under number five (5) of the formal complaint 
return the copy with your original signature. If you do not sign 
formal complaint form or fail to return the form with your original 
signature, signed on the lines provided, it will be returned to you. 

If you are represented by a lawyer, you must provide your 
' lawyer's name, address and telephone number. 

If your complaint is about your residential service, you do not need a 
lawyer, you may represent yourself. However, corporations, 
associations, partnerships and political subdivisions must be 
represented by a lawyer. You or your lawyer must be present at your 
hearing. 

7. Please return the completed form to the following address: 
Secretary H t C E I V t U 
Pennsylvania Public Utility Commission fc- v 

P. O. Box 3265 
Harrisburg, PA 17105-3265 , , 

* PUBLIC UTILITY CUMMlSSIOh 
Pennsylvania Publ ic Uti l i ty Commiss ion SECRETARY'S BUREAU 

OOOOG?04P CCOSO 

Please Print. 

Formal Complaint Form H t C E I V t U 

1. Your name, mailing address and telephone number: ^ ̂  
L U L U Name _ A PUBLIC UTILITY COMMISSIO. 
S I Q ^OfA iKUI r? J , Ct -RetrOg- lO SECRETARY'S BUREAU 

O O Street/P.O.Box ~] l t £ • p£%Cuf $ 7 7 ^ r Apt 

City PhiLk- State Pfr- Zip 

Jim 

County PhlLATXlPkiAr Area Code/Home PhoneQ Q Q U M E N 

Area CodeAA/ork Phone Zg"" QtfS" 

FOLDER 
„ Name of company your complaint ^ 
2 - concerns: n i L ^ & ^ j f l f i r UJOKKS ( f ^ ) / A 

http://puc.paonline.com/forms/Html_Forms/Formal_Complaint_Form.htm 2/7/01 



Formal Complaint Form Page 3 of 4 

3. What is your complaint? (Use additional paper if need more space). A 

4 you 
' complaint? 
(Use additional paper if need more space). 

R£QUt£T FPZOm ?ErUJ, / t t ^ ^ toovUti U/CJZ, fo fou-Z-r 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the 
best of my 
knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature Date 02> 07* 'ZO0\ 

g If you are represented by a lawyer you must provide your lawyer's 
" name, address and telephone number. 

Lawyer's 
Name ^ ^ / 4 ^ 

Street 

City 
Zip_ 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 
717-772-7777. 

http://puc.paonline.com/forms/Html_Forms/Formal_Complaint_Form.htm 2/7/01 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 14, 2001 

SUBJECT: R-00006042C0090 

TO: Office of Administrative Law Judge 

FROMr->[ James J. McNulty, Secretary 

iQCB&ETEl 
FEB 14 2001 

ROXANNE T GREGORIO 
v. 

PHILADELPHIA GAS WORKS 

DOCUM 
FOLD 

N 
ER 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint . 
Office of Special Assistants - w/copy of complaint 

JIH 

\ 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 14, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0090 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ROXANNE T. GREGORIO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours. 

FFR 1.4 
James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

DOCUMENT 
FOLDER 

JIH 



Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto tKe form as it appears on your screen) 

1. Your name, mailing address and telephone numb ^O^jj 

Name A - ( * - / L X J , i^^> '<r~\!^ 

Street/P.O.Box Q t - f o /r-l Q^A^t-" ^C^^Apt #, 

City State, 

County. Area Code/Home Phone 
Area Code/Work Phone 

2_ n-- o ̂ -7^ 0-&>2 

2. 

3. 

Name of company your complaint concerns: _ 

DOCUMEN! 

What is your complaint? (Use additional paper if need more space). 

/X n.^- 'T^o I A- ^ 0. t-v 

FOLDER — »R 1R 2001 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

5. You must sign and date your complaint below. 

The information 1 have placed on this form is true and correct to the best of my 
knowledge. I undersland thai 1 could be punished under Pennsylvania State Law 
i f ] purposely give false information. 

Signature Date 

Continued on next page HECEIVtu 

FEB 1 4 2001 

SECRETARY'S BUREAU 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 14, 2001 

SUBJECT: R-00006042C0091 

TO: Office of Administrative Law Judge 

FROM^/^James J. McNulty, Secretary 

ATTILIO W. FEDELI 

v. 

FEB 15 2001 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

FOLDER 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 14,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

FEB 1 5 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0091 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ATTILIO W FEDELI. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

D0CUMEN1 
FOLDER 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



• 

a_ o 
DOCL i's;.: M i Formal Complaint Form 

Q - Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directl 

1. Your name, mailing address and telephone n 

Name_ 

itappears on your screen) 

2. 

3. 

4. 

5. 

Street/P.O.Box /?gA/-Z ^7-

City / ^ / ^ / ^ f e / ^ / / / ^ State 

County Area Code/Home Phone^/^"' v^^- S'/SJ 

Area CodeAVork Phone/^y^ - 6>Q-J ' /S^V X 3C^ 

Name of company your complaint concerns: /fyMrf'* QrfS &/4&£££ f f t fl-C/J- J 

What is your complaint? (Use additional paper if need more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

/X^t rfAty O7H£& C4>rr)Plfi/AJ72 rf/sv 5^£^^/ 
tfwe -rjittt £#r£6 utstfiev ^ fa^g ^ P L £ 

The information 1 have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if 1 purposely give false information. mrposeiy give lalse miormatior 

a ture ^— / Signature Date 

Continued on next page 

FEB 15 2001 

HECEIVbu 

FEB 14 2001 

A PUBLIC UTILITY COMMISS/Qv 
SECRETARY'S BUREAU 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 14, 2001 

SUBJECT: R-00006042C0092 

TO: Office of Administrative Law Judge 

FROMr-vT James J. McNulty, Secretary 

DENISE RIEHL 
y. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

DOCUMEN 
FOLDER 

FFB 15 2001 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 14, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0092 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DENISE RIEHL. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

DOCUMEN 
FOLDER 

Very truly yours, . A 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

PPR 1 * 2001 

JIH 



Formal Complaint Form C / ) i ^ L / Complaint 
Pennsylvania Public Utili 

Please Print: (you may also type your answers direct 

im mission F& 14°ooi 

1. Your name, mailing address and telephone numbto//Xf/ 

Name LfklVA (C. ftfSXbrdC? 

4hje jbrm €4/fi/.?(QpeaES on your scree 

Street/P.O.Box £ d 5 ^ )<!t L f -xj S T , Apt 

City 'Phi iL,A .VBLpHlA State • Zip 

County P# -

screen) 

fr 

Area Code/Home Phone ^ / T - VT 2r ^ 

Area CodeAVork Phone ^/o - b^Tf 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

rttL ^ / ^^-r (bee. 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

Signature 

Continued on next page 

DOCUMENT 
FOLDER 

Date 

FEB 15 2001 



3 

-for- w-O^ j f^i<A^~h o^- P^JA- . 

O.- it d j 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 14, 2001 

SUBJECT: R-00006042C0093 

TO: Office of Administrative Law Judge 

FRQMr>V James J. McNulty, Secretary 

LINDA G REDDING 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

2a 

FEB 15 2001 DOCUMEN 
FOLDER 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 14, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0093 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by LINDA G. REDDING. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

(SEAL) 

FEB 15 2001 

DOCUMEN 
FOLDER 

James J. McNulty 
Secretary 

Certified Mail 
Return Receipt Requested 

JIH 



Formal Complaint Form rormai L-ompiaini rurm j 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appel 

Your name, mailing address and telephon^nOnhfeifl ) / I f n j f l r l n ' : J f t ] f j / A/f P" /\ / T 

OCKETEQ 

Name 

Street/P.O.Box 

City 

I M S 
_Apt# State ?!t Zip l l i U 

County P^i t 1 Area Code/Home Phone ( l I f - ( 1 / f O ^ ' < > 
Area CodeAVork Phonef2 f f - f 3 3i^7o^ ) 

Name of company your complaint concerns 

What is your complaint? (Use additional paper if need more space). 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). $ o f f t ^ j pd î" Vitf 

fo( f u K J ' kite, f M f e . rLt . + U t ir ^ fff 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania Statp^^y 
i f I purposely give false information. 0 
Signature 

Continued on next page 

Date FEB 1 5 2001 

t̂CRETARY'S BUREAU 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 15,2001 

SUBJECT: R-00006042C0094 

TO: 

FROM 

Office of Administrative Law Judge 

yTX James J. McNulty, Secretary 

©illgTE, 

JOCUMENT 
r0LDER 

KEVIN CAMPBELL 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 15,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

OCKETEQ 
fEB 15 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0094 

Dear Sir/Madam: 

DOCUMENT 
FOLDER 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by KEVIN CAMPBELL. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. CS., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint-is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers dbeetly^iito the form as it appears on your screen) 

/to7/S/7n/7, 
10^ 

1. Your name, mailing address and 

Name P A ^ ^ ^ f e ^ 

0 \ J ^ StreetA>.Q.Box ^ ^ 0 R ^ 2 ^ X 2 ^ 1 ^ A p t # Street/P.O.Box 

2. 

3. 

County / PAVyU^y Area Code/Home Phone 
Area Code/WOTk Phone 

Name of company your complaint concerns 

What is your complaint? (Use additional paper if need more space). 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

Signature Date 

RECEIVfcU Continued on next page 

FEB 1 5 2001 

A PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 15, 2001 

SUBJECT: R-00006042C0095 

TO: Office of Administrative Law Judge 

FROM: T James J. McNulty, Secretary 

OCKETE 
FEB 15 2001 D 
DOCUMENT 
rOLDER 

CHRISTINE GAINES 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 15,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

OCKET 
FEB 15 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0095 

Dear Sir/Madam: 

DOCUMENT 
FOLDER 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by CHRISTINE GAINES. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

r 
James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



• 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly 

1. Your name, mailing address and telephone n 

Name Susan Cavanaugh 

FEB 15 2001 
form as it appears on your screen) 

Street/P.O.Box 1847 Fuller Street 

Philadelphia State PA Zip 19152 

County Philadelphia Area Code/Home Phone 215 742-5963 
Area Code/Work Phone 302 594-6907 

Name of company your complaint concerns: PGW - Philadelphia Gas Works 

What is your complaint? (Use additional paper if need more space). 
It is no secret that PGW is a badly run and ill-managed public utility. 
Members of their Board have been indicted for embezzlement. As a 
consumer, I am outraged that I must bear the burden for this corruption. 
My gas bill, for a small twin home in Philadelphia, was $241 this month. 
This winter my bills have amounted to almost $600 for 3 months. That 
is highway robbery. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

I want the PUC to flat out reject this rate increase. PGWs rates should 
be decreased, not increased. PUC should launch a full-out investigation 
of PGW. 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely givj^false information. 

Date / 

Continueî an next page HECEIVbu 

FEB 1 5 2001 

ktCRETARY'S BUREAU 



• 

COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 15, 2001 

SUBJECT: R-00006042C0096 

TO: Office of Administrative Law Judge 

FROMC^James J. McNulty, Secretary 

OCKITEQ 
FEB 15 2001 

DOCUMENT 
FOLDER 

SUSAN CAVANAUGH 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



0$ 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 15, 2001 n Q C K E " ^ ! ) 

DANIEL CLEARFIELD ESQ | | i K onni 
WOLF BLOCK SCHORR c r i T Tc_onuT7XT T T P FEB 1 0 
212 LOCUST ST SUITE 3 
HARRISBURG PA 17101 

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 

212 LOCUST ST SUITE 300 0 0 C (J M E N T 

RE: PA PUC vs PHILADELPHIA GAS W o £ £ 
Docket Number R-00006042C0096 

DER 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by SUSAN CAVANAUGH. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 15,2001 

SUBJECT: R-00006042C0097 

TO: Office of Administrative Law Judge 

DOCUMENT 
FRO]VL_ Y James J. McNulty, Secretary H ni i • 

- OLDER 
SALA N. BAILEY 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 15, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

OCKETEl 
FEB 15 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0097 

Dear Sir/Madam: 

00CUMENT 
'OLDER 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by SALA N. BAILEY. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



1. 

2. 

3. 

(^7)0oo Cdol^l HbCEIVED 
Formal Comp la in^^o rm ^ FEB 1 5 2001 

Pennsylvania Public Utility Commission 
\ PUBLIC UTILITY COMMISSIC. 

as it ag^FM.^ .S-Sb^Bp Please Print: (you may also type your answers directly onto/tfi£\f< 

Your name, mailing address and telephone num 

N a m e Sala N. Bailey fffrQClCET 

Street/P.Q.Box5935 Alma S l # p^-p •) p; yQQ] 

City Philadelphia S t a t e Pa 

County DOCUMENT 

Zip 19149 

Area Code/Home Phone 215-535-4896 

Name of compaii 

Area Code/Work Phone 610-999-5000 

int concerns: PQw gas company 

What is your complaint? (Use additional paper if need more space), 
the recent gas increase , i am a singal mother of two almost making 
24,000 a year, and i can not afford to pay a 157 or a 277$ gas bil every 
month . I do have other utilities and i do have to feed, cloth , and place 
my children in day care. I will not ,and can not afford to pay i feel as 
though is not my problem of the gas company going in dept. 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

do not grant them the increase , make them place back where was at. 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

^Signature / Date 

ContinuecPon next page 

4 



• 

6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



1^60 
Formal Complaint Fom 

Pennsylvania Public Utility Com 

RECEIVED 
FEB 1 5 2001 

TILITY COMMISSIC. 
S BUREAU 

Please Print: (you may also type your answers directly onto the form as it ai 

1. Your name, mailing address and telephone number: 

Name 

Street/P.O.Box S*! Q j f ^ O ^ ^ M ^ L - fiirL Apt #; 

City f { ± r > i - A , State f / h Zip / 9 ' y 3 — * r > 7 

Countjjr ffDCUMENT 
2. 

3. 

j r . 

Area Code/Home Phone ^(S- 1 I *7 (UstQCSTtl 
Area CodeAVork Phone W.T- S5-?^— 3 KlS" 

, ftkPcA. Name ctf-c^Jan^y^J^mplaint concerns: 

What is your complaint? (Use additional paper i f need more space). 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

5. You must sign and date your complaint below. 

The information 1 have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f J purposely give false information. 

0^ 
Date 

Continued on next page 



• 

6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 15,2001 f ' O 

SUBJECT: R-00006042C0098 ^ 'h^QtfjfJi 

TO: Office of Administrative Law Judge 

DOCUMENT 
•-f FOLDER 

FROMi-^Jr James J. McNulty, Secretary 

TE0 

JEANNETTE KING-COLEMAN 
y. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 15, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 OCKETE 
HARRISBURG PA 17101 f^Q ] 5 D 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0098 

Dear Sir/Madam: 

00CUMEUT 
"OLDER 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JEANNETTE KING-COLEMAN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



Formal Complaint Form 
Pennsylvania Public Utility Commission FEB 1 6 2001 

Please Print: (you may also type your answers directly onto-lfae 

Your name, mailing address and telephone numbf r:^ 

Name (JtftjifUaJ 7^ I~*>d<L-

as it appears on your screen) 

1. 

2. 

3. 

4. 

Street/P.O.Box 

City PfuJ j j J s t a t e 

County, 

Apt# 

2iP nftf 

Name of company your complaint concerns:. 

Area Code/Home Phone . y 

Area CodeAVork Phone ZZtK^ZLZS 

What is your complaint? (Use additional paper if need more space). " Q 

DOCUMENT 
DER 

-<rn cn 

m 
What do you want the Public Utility Commission to do about your complaint^ 0 

(Use additional paper if need more space). ^ rn 
> 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

o 

Signature 

Continued on next page 

Datt/ 7 



• ~9 

6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name, 

Street 

' City ; state Zip. 

Area Code/Phone Number. 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box "3265 
Harrisburg, PA 17105-3265 

For more infonnation, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 16, 2001 

SUBJECT: R-00006042C0099 

TO: Office of Administrative Law Judge 

F R O V ^ ^ y James J. McNulty, Secretary 

FF8 1 6 2001 

VIRGINIA T. LOCK 
y. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint ft; ' ; -

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint -
Office of Special Assistants - w/copy of complaint 

JIH 

DOCU 
FOLDER 

M \ 



• 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 16, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

DOCUM 
FOLD ER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0099 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by VIRGINIA T. LOCK. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

FFB 1 6 2001 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



3& 

Formal Complaint Form 
Pennsylvania PubDc Utility Commissijd/ J JI D 

Please Print: (you may also type your answers directly onto the form as it 

1. 

2. 

3. 

4. 

Your name, mailing address and telephone number: 

Name W r s . I j J t ' l l in m f l . ffl^.TYl^ ( L g t f j y n ^ ) 

Street/P.OBox ^ f t f / f T^JI/) S t r e e t i Apt # 

City f'fl. . State _ "Ttf. Zip 141*13 

"czr 
CD 

County / f l . Area Code/Home Phone ^/5) QS^'-^jUs 
' Area CodeAVork Phone 

Name of company your complaint concerns: ' ' P h i l n J r i p h i a . Ga,s D o r fa 

What is your complaint? (Use additional paper if need more space). 
-Me increjxsiop monthly aha^qes on my bill, cohich m&ke-jt 

Vtrij di£Pi£tLif -Per me.i a, SenicrCsitfxtzn Laid OLD To pqQjeve&toM 'the, 
JiscounT-. - Onlhe, 'BuJg&T Pltw,St p a . / J ^ mdn^ ^raSjTaoe 
ThrouQb December- i-heol in Jcinuaty, 2 tuas charged /fow iofo 

evenmSre. in W^ah. evarifofle. to CohomStdl/ Ver^&ef^^ fearpoj. 

.m , 3 : 
What do you want the Public Utility Commission to do about your corrgSnt? 
(Use additional paper i f need more space). ^ ^ 

please. Jo LohaTeiJer has To be done, to t&gid&U T})& ^psT of gas 
-ftromyH)e'T>h/l(ideiph/ci (Pas LOorKsl to e-OcLbU Se.ni^rSj -fioLrnth&s, 

^nj dountless OeeJij persons to p&ij their gas bills toiii'iOcLt Ihe 
-Pear of -pufther increases-

5. You must sign and dale your complaint below. 

The information 1 have placed on this form is imc and correci lo ihe best of my 
knowledge. I understand thai ) could be punished under Pennsylvania Slate Law 
if I purposely give false information. 

Signature £.**eJ0fy*') l ) a , e 

Continued on next page 

FEB 1 6 2001 

DOCUM.iM'r 
FO n 



ft 

6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 16, 2001 

SUBJECT: R-00006042C0100 

M f l 1 I i 
FEB 1 6 2001 

TO: Office of Administrative Law Judge 

FRO]>lL-J;K James J. McNulty, Secretary 
DOCU 

OLDER 

MRS WILLIAM H MACMATH 
y. 

PHIIADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JJH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 16, 2001 M 
DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

FEB 1 6 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0100 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MRS WILLIAM H MACMATH. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail' 
Return Receipt Requested 

DOCUOM 
FOLDER 

JIH 



J - ft 
^--.OOOOCpOt o! C O | 0 \ 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directlyttjU J thê form as-4t ^peaj-p. m^Q irscreen) 

1. Your name, mailing address and telephone n î 

• Name />? A ^ . S h A A i K m o K 

^-eet/T.Q.Box^^O ( T ^ A ^ S v 5 ^ ' Apt #. 

i State zip 

Area Code/Home Phone ^ y^f-T^^ / ^ 
Area CodeAVork Phone £ £ > T f £ f ^ 

<=> H^imtv ftM/J-/k. 
^ L L J < 
co cni— 

2r- >^ne of company your complaint concerns: 
0 

3. What is your complaint? (Use additional paper if need more space). 

Foo /e, /?>/9 A/^ ^r^/>7^A/T^ /?/v^7 f-ft&UZ), 

4 Q What do you want the Public Utility Commission to do about your complaint/ 
. O (Use additional paper if need more space). 

r^rbP r^t^ £#r£r / ^ ^ / ^ ^ D O C U M u l V 
^ 5 ^ ^ TW-&-&)<^ ^aLfHLiiss FOLDER 
5. You must sign and dale your complaint below. 

The informaiion / have pfaced on ihis form is (rue and correci to the best of my 
knowledge. 1 undersland that 1 could be punished under Pennsylvania Siate Law 
if I purposely give false information. 

Date 

Continued on next page 

FEB 2 1 2001 



6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



# 

COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 21, 2001 

SUBJECT: R-00006042C0101 

TO: Office of Administrative Law Judge 

F R O M ^ y James J. McNulty, Secretary 

FEB Z 1 2001 

MRS. MARIE A, ZOOK 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

DOCUMENT 
FOLDER 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 21, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WO 
Docket Number R-00006042C0101 FEB 1 1 2001 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MRS. MARIE A. ZOOK. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

0CUMENT 
OLDER 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



DOCUMENT 3 
Formal Complaint Form 

" 0 3 " \ P e , i n s 5 ' , v a , l i a PoMfc Utility Com 

Please Print: (you may also type your answers directly onto 

1. :?>our aame, mailing address and telephone number: 

r feme /9 ^7/^ 0 O ^ j/- 6'u , 0^0 j f j 

I ^eet^.Q.Box <?73,3 P m ^ / t i^U 

CD C d l - - , 
_State P®- Zip 19}J6 -J-?^& 

Area Code^ome Phone ^ / S ' t y ' i ? l / " 3 9 "b / 
Area Code/Work Phone 

£ cfentv PM/^B 

2. Name of company your complaint concerns: 

3. What is your complaint? (Use additional paper if need more space). 

77/^/ Mistvir p~ftr£5 ALMOST kvettf fifty 
J 5 
CO 

CD 

4. '^What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

Wit / « 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. purposely give lalse miormanon. 

Signature 
9--N-MO/-

Date 

Continued on next page 

FEB 2 1 2001 



6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



# 

COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 21, 2001 

SUBJECT: R-O0006042C0102 

Office of Administrative Law Judge TO: 

FROMs-^V James J. McNulty, Secretary 

DOCUMEN! 
FOLDER 

ANTHONY V. GUIDOTTI 
y. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

FEB 2 1 2001 

1 j 



ft 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 21,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

DOC 
F0 

ME NT 
DER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0102 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ANTHONY V. GUIDOTTI. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

FEB 2 1 2001 

JIH 



Feb.13. 2001 12:30PM PUC BUREAU OF CONSUMER SERVICES 

* t u OOOStoQ^ CO I 6 ^ 
Formal Complaint Form 

Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly o 

1. Your name, mailing address and telephone aumlber: 

Name M f ^ A ^ h r f Aj?£A»J*-

No.3 3 71 P. 4/5 

Street/P.O.Box 

City State 

County. Area CodaOHome Phone 
Ji\roa Codc/Wcuk PIiuui' 

2. 

3. 

Name of company your complaint concerns: -

What is your complaint? (Use additional paper if need more space). 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

IT UMXLU i;tju ^ £ pac fa e^^iaa 
f n fit) M ly # j L t & / 

5. ' )ou must sign and oate your complaint below. 

The information 1 have placed on this form is true and correct to the besi of my 
knowledge. .1 understand that 1 could be punisbed under Pennsylvania State 1^.' 
if I purposely give false information , 

Signatur^/ 

DOCUMENT 
Date 

CD r 

Continued on next paige 

X 

F̂ q 1 1 2001 

FOLDER 
CO 

Co ^ -



: Feb. 13. 2001 1?:3'0PM PUC BUREAU OF CONSUMER SERVICE: o.3'371 P. 5/5 

6. I f you are representedW a lawyer you must provide your 
and telephone number. 

Lawyer's Name. 

Street 

City 

r's name, address 

State 

Area Code/Phone Number 

Zip. 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P.O. Box3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
• 7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 21,2001 

SUBJECT: R-00006042C0103 

TO: 

FRO 

Office of Administrative Law Judge 

James J. McNulty, Secretary 

ffl 
FFB 2 1 2001 

MARGARET C. BRENNA 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH DOCUMEN! 
FOLDER 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 21, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0103 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MARGARET C BRENNA. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

DOCUMENT ^ TK'TUS-
FOLDER James J. McNulty 

Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

FEB 2 1 2001 

JIH 



Formal Complaint Form 
Pennsylvania Public Utility CommissiofP\ 

Please Print: (you may also type your answers directly onto the for 

1. Your name, mailing address and telephone number: 

2. 

3. 

4. 

5. 

Name 

Street/P.O.Box 723 7 if&clnriAr) 

v. City State 

County L 

Apt# <H{z£UU 

A Area Code/Home Phone 2/6- 9%£-/d3/i 
Area Code/Work Phone 2-1 S -

Name of company your complaint concerns: PHILADELPHIA GAS WORKS 

What is your complaint? (Use additional paper if need more space). 

DO NOT APPROVE ANY MORE RATE INCREASES FOR PGW. 
o 
CD 
CD 
•̂ 1 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

DO NOT APPROVE ANY MORE RATE INCREASES FOR PGW. 

DOCUMENT 
FOLDER 

You must sign and date your complaint below. 
' w -1.'—, 

The information I have placed on this form is true and correct to the bgs&pf nâ  
knowledge. I understand that I could be punished under PennsylvaniigSiite fcsw 
if I purposely give false information. 

2L_0. 
rn 

Signatu Date 

Continued on next page 

FEB 1 1 2001 

4? 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name_ 

Street 

City State 

Area Code/Phone Number 

Zip-

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 

#1 



PHILADELPHIA GAS WORKS . 

NOTICE 0F PR0P0SE9 
RA TE CHANGES 

To Our Customers: 

Philadelphia Gas Works (PGW) is filing a 
request with the Pennsylvania Public Utility 
Commission (PUC) to increase your Base Gas 
Rates as of March 6, 2001. This notice describes 
PGW's rate request, the PUC's role, and what 
actions you can take. 

PGW has requested an overall rate increase of 
approximately $65 million per year. 

I f PGW's entire request is approved, the total 
bill for a typical General Service (GS) Residen-
iial Heating Customer using 100 thousand cubic 
feet (Mcf) of natural gas would increase from 
$88 to S98 per month or by 11%. 

The tolal bill for a typical GS Commercial 
Heating Customer using 382 Mcf of natural gas 
would increase from $334 to $367 per month or 
by 1 {)%. 

The total bill,for a typical GS Industrial.Heating 
Customer using 1,129 Mcf of natural gas would 

increase from $976 to $1,072 per month or bv 
10%. 

The total bill for a typical Municipal Service 
(MS) Heating Customer using 1,941 Mcf of 
natural gas would increase from $1,530 to 
$1,661 per month or by 9%. 

The total bill for a typical Philadelphia Housing 
Authority (PHA) Heating Customer using 289 
Mcf of natural gas would increase from $245 to 
$273 per month or by 11%. 

To find out your customer class or how the 
requested increase may affect GS, MS and PHA 
bills, contact PGW at 215-235-1000. The rates 
requested by PGW may be found in PGW Gas 
Service Tariff Number 1. You may examine the 
material filed with the PUC which explains the 
requested increase and the reasons for it. A copy 
of this material is kept at PGW's office and can 
be viewed Monday through Friday from 9 a.m. 
through 5 p.m. Upon request, PGW will send 
you the Statement of Reasons for the filed 
changes in PGW Gas Service Tariff Number 1, 
explaining why the rate increase has been 
requested. 

The state agency which approves rates for public 
utilities is the PUC. The PUC will examine the 
requested rate increase and can prevent existing 
rates from changing until it investigates and/or 

holds hearings on the request. PGW must prove 
that the requested^tes are reasonable. After 
examining the eviwrce, the PUC may grant all, 
some, or none of the request or may reduce 
existing rates. 

The PUC may change the amount of the rate 
increase or decrease requested by the utility for 
each customer class. As a result, the rate charged 
to you may be different than the rate requested 
by PGW and shown above. 

There are three ways to challenge PGW's 
request to change its rates: 

1. You can file a formal complaint. If you 
want a hearing before a judge, you must file a 
formal complaint. By filing a formal complaint, 
you assure yourself the opportunity to take part 
in hearings about the rate increase request. All 
complaints should be filed with the PUC before 
March 6, 2001. I f no formal complaints are 
filed, the Commission may grant all, some or 
none of the request without holding a hearing 
before a judge. 

2. You can send the PUC a letter telling why 
you object to the requested rate increase. 
Sometimes there is information in these letters 
that makes the PUC aware of problems regard­
ing PGW's service or management. This 

information can be helpful when the PUC 
investigates the rate request. 

Send your lener or request for a formal com­
plaint form to the Pennsylvania Public Utility 
Commission, Post Office Box 3265, Harrisburg, 
PA 17105-3265. A formal complaint form can 
also be accessed at the PUC Website in Adobe 

Acrobat format: ( 9 V 7 M d H C 5 ) 
http://puc.paonline.com/consumer_services/ 
official_complaint_form_final.pdf 

3. You can be a witness at a public input 
hearing. Public input hearings are held i f the 
Commission opens an investigation of PGW's 
rate increase request and i f there is a large 
number of customers interested in the case. At 
these hearings, you have the opportunity to 
present your views in person to the PUC judge 
hearing the case and PGW representatives. AI! 
testimony given "under oath" becomes part of 
the official rate case record. These hearings are 
held in the service area of PGW. 

S PGW 
PHILADELPHIA GAS WORKS 

800 W. Montgomery Avenue 
Philadelphia, PA 19122 

215-235-1000 
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TOM TOLES / BUFFALO NEWS 

CaiB in GPW, as in Gas Pains and Woe 
As senior citizens who are struggling to 

live on Social Security, we thank the 
state's Public Utility Commission for 
granting huge rate rises to Philadelphia 
Gas Works ... 
• For forcing us to take medicine every 
other day, instead of every day, because 
that gives us extra money for the enor­
mous gas bills." 
• For making us vegetarians; because 
meat, poultry and fish and much-needed . 
protein for.a healthy diet are not afford­
able. 
• For taking away our few luxuries, like 
an occasional movie or dinner or.outing. 
Cant do that if we want to pay our gas bill. 

Increasing gas bills as much as 50 to 65. 
percent is ridiculous. How are people.to 
pay rent! water, electric (also going up) 
and still feed their families? 

PGW is appealing on radio for residents 
to pay their gas bills, so it can purchase 
what's needed to heat homes and business­
es. It's because of fraud, thievery and mis­
management we're in this spot. . 

Mayor Street: Do something to help ; r • 
those who put you in office. 

• This is a-crisis. - — ' ~ 
RUTHANN PURNELL,' Philadelphia 

I tried for two days to get Philadelphia-̂ -;* 
m i uu uiat u wC ^ ^ & ~ — Gas Works to send someone for-a minor re-

_For allowing us to use those blankets we pair to get lieat in my house. I have a main-;, 
had stored away, because as we lower our' tenance agreement; what a joke! 
thermostat, they sure come in handy. ... Not even a phone call.. - :. • . 

These people are doing a great job OKihg My wife and I are up.m.the years,- She is ̂ . 
rate increases, knowing that mismanage- : .bedridden and needs the room warm. I fi-
ment and deadbeats 1 J 

FRANK and LOUISE 
Philadelphia. 

- - t r . . : ; r 



Anna Verna and company are doing your business behind your back 
oyemment business — 

I :iypur business — should 
T riot be;done in the dark. 

Yet.jthat's what's been 
'•''happening in City Hall, 

Jwith ajppalling regularity. 
"1 | L City Council meetings ^ and delib-
.^cations, we suspect ^- , 
iflmich by laWj are open to 
: Tne" public; are-being 
j'iheid ihjsecret.. \ 
i | The public and press : 

; have been thrown out of 
I'some-meetings. In others". 
|,the press has been al-

I'.jt lowed to attend after loud protests* 
i ^ -frqm reporters, but the public has 
'! been barred. 

Some Council members have com-
plained about the closed-door meet-

- ings but attend anyway, knowing 
'".i they are violating the spirit of open 

I government.- They have helped en-
able this disgraceful situation — cre-

•!!;,-atesd by new Council President Anna 
HfiKVernajf - to go on far too,long. 

SJWe were hoping that with John 
treet'riow in{.the mayor's office, the 
ays of iback-room deals were ending, 

\ I (at. least j with the.City Council. 

When Street was Council president 
and Ed Rendell was mayor, the two 
controlled city government by keep­
ing much out of the public's view. 
(Hence, the Kvaerner deal.) Street's 
tight leash on the Council members 
kept a normally raucous legislative 

group in line. 
When he finally left the 

stage for his new job, some 
of the other ambitious bit 
players in Council saw .this 
as their opportunity to 
make names for them­
selves. Dissent, a necessary 

part of any democracy, threatened to 
break out. 

But Verna apparently is not going 
to have any of lhat. Unable to con­
trol Council with the same grim effi­
ciency as Street, Verna has hit on a 
new way to keep the peace — at least 
in public. She has been holding se­
cret "briefings" with Council mem­
bers. During these meetings, the 
Council doesn't.discuss or deliberate 
on public issues, we'are asked to be- • 
lieve. Apparently, they just sit there, 
like a group of meek first-graders, as 
they are spoon-fed information by 

Street, Verna or others. 
Sorry, but we're skeptical. And you 

should be, too. Instead of doing your 
business in front of you, Council is 
doing it behind your back. 

Last week's secret meeting in­
volved a $20 million loan to 
PGW, the fiscally troubled 
ulilily thai somehow found 
a way lo give pay raises to 
executives last week. 

In recenl months, 
there have been scores 
of other such "brief­
ings." Council held pub­
lic hearings on the 
•new stadium. But 
when it came time to 
actually consider 
amendments to the sta­
dium bill, Council 
promptly wenl behind a 
closed door. 

None of this would happen if Coun-' 
cil members would just refuse to at­
tend. It's through their participation 
lhat this secret government flourish­
es. ; 

Here are their names and numbers. 
Call them up and tell them they: 

shouldn't attend secretrmeetings:iIt;Sj;i!]-}.:M -' 
your government they afe.'keepijngf iS \ 
under wraps. -• 'Hl*?̂ );!!-),' •> 

Blondell Reynolds-Brown,^' ;#*$i#">^-
215-686-3438. ' ' X W p ^ f j ! 

David Cohen, 215-686-3446.' -''Ihte* 
W. Wilson Goo'de j r ^ t f : 

215-686-3414;-'V^^^.p * 
James Kenriey; jl-M 
215-686-3450:.'v ?- F 

W. Thachef Long- r 
streth, 21S-686r3452;,V:':j; -:, " 

Angel Ortiz; • I;•'['. - ! . [ j i ; > ! 
215-686-3420.; j " " 4 ' M - ' 
• Frank Riz^o,1' 
215-686-3440. ' : 

Frank DiCicco, 
215-686;3458.:;> ! " 
Jannie Blackwell,": 

215-686-3418. j V u ' 
. . Michael Nutter, 
215-686-3416. | 

Darrell Clarke, 215-686-3442. 
Joan L. Krajewski, 215-686-3444.̂ 1 

" Richard Mariano; 215-686-3448. • J : -
Donna Miller," 215^86-3424?^ 
Marian BATak6,f2l'5^86|-345,4r 
Brian J. 0̂ 61111,215-68(5-3422;;'; 
Council President. Annate. tVernaj 

215-686-3412! • • ' . - - • i ' - . - 1 - " - ^ ^ 
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Closed meeting called 'briefing,' 
but more $$ for PGW discussed 

by Erin Elnhom 

Daily News Staff Writer 
U'S a new year, but apparency not a 

new spirit of openness for City Council, 
which yesterday inaugurated its 2001 
season by meeting behind closed doors. 

The topic this time was PGW and 
whether or not to release S20 million in 
loan to stabilize the flaiiing utility. (An 
issue expected to come up for a vote 
when Council returns today from its 
winter recess.) 

But the scene was much the same as 
it's Vieen on dozens of other occasions 
during the last year: Eleven members 
of Council (two more than a quorum), 
fitting around a shiny oval conference 
table, discussing a matter that would 
•ioon be called for a vote. The door was 
:losed. Reporters who tried to get in 
Arere denied. 

Council President Anna Verna insists 
:hat if Council gathers to hear a presen-
atiofi from the mayor, she has the 
•ight to exclude the public. 

"Tfte mayor called us down." Verna 
;aid. "He has the right to brief us on 
hings." 

But consumer advocates and lawyers 
'amiliar with the city charter and the 
tate "Sunshine Act" say such meetings 

riolate at least the spirit — if not the 
ext — of laws designed to Keep the 
•ublic informed of government actions. 
The Doily News has reported on sever-

il such meetings in the past and, start­

ing today, will make a point of publish­
ing as many details as we can find out 
in a new feature called "Behind Closed 
Doors." 

"The Daily News and any other self-re­
specting news organization in town 
should be outraged by ihis," said Daily 
News Editor Zack Stalberg. "We've been 
trying to get Mayor Street and City 
Council to obey the law for a year and 
the best they can do is find cute little 
ways to lie about what's going on." 

The paper is considering legal action, 
Stalberg said, but meantime, "we'd just 
prefer to try to shame them into the 
proper behavior." 

City Solicitor Ken Trujillo was not 
present at yesterday's PGW meeting 
and therefore would not comment on 
the circumstances but, contacted yester­
day, he reiterated his position that 
"briefings" are not the same as "meet­
ings." 

"These are administration briefings." 
he said. "We go into them with the ex­
pectation that there are neither deliber­
ation nor official action and therefore 
they are not subject to the Sunshine 
Act." 

Yesterday's gathering around the con­
ference table was initially attended by 
Street and top members of his staff. But 
when three reporters entered the room 
after about an hour and a half,' the only 
people remaining were elected mem­
bers of Council. 
' Councilwoman Marian Tasco asked 

the reporters to leave, saying, "This is a 
briefing." Asked who was making the 
presentation, she said. "I'm briefing 
them. I'm a member of the city Gas 
Commission . . . We are not deliberat­
ing anything. We're not even in ses­
sion.'' 

The "briefing" vs. "meeting" distinc­
tion reveals a gray area in the slate's 
Open Meetings Law, said Robert D. Rich­
ards, co-director of the Pennsylvania 
Center for the First Amendment at 
Penn State University. 

The law, commonly called the "Sun­
shine Act," requires that all meetings at 
which a quorum of a legislative body is 
present be open to the public unless 
there's a specific reason to close it, 
such as a pending lawsuit or a person­
nel matter. 

"But if the information that is being 
'briefed' is information that can lead to 
a decision by that body, then they are 
really running afoul of the state's Open 
Meetings Law." Richards said. 

The law was enacted in 1974 as part 
of the post-Watergate push for open gov­
ernment, Richards said. It can be ineffi­
cient at times to hold meetings about 
complicated subjects in the open but. 
he said, "democracy is a messy con­
cept." 

Consumer advocate Lance Haver, a 
board member of the Consumer Educa­
tion and Protective Association, charac­
terized the meetings as "a tactic of the 
old Soviet Union" and said he hoped 
Council would open up more of its dis-. 
cussions — especially about issues as 
complex as PGW. 

"If we want people to participate in 
government, we have to have a way of 
being informed." he said. "Otherwise, 
it's all a shell game." • 

Send e-mail to •lnriom@phniyrwws.cofn 

Barrmg.a las^nute.glitcti. aty^Qjii: 
' ' is expected toda^ to approve the release ,i 
~"S20'"million' loarT'to" fiscally7anemic. PC 

helping the .city^owiied -.utility make;a 
million', payment for'natural gas that's « 
Thursday. - • • , 

To get the loan,.whicli is actually"part i 
larger S45,milliqn lineof credit, that (Cour 

. extended1 to the'company late last (all,lP< 
had j o produce alive-year strategic'plari. 

Though the Philadelphia Gas Cominiss 
staff Iast\week"cdhcluded that the coir 
ny'splan was ihadequaie, Commission [Chi 
woman. Marian Tascb, who.VepresehVs ; 
9th Council District, hammered out ail; 
minute deal with1 Mayor Street, and Coun 
President Anna Verna that will enable t 
company to 'gaih^ access 'to the" final, pofti 

.of the'Ioan. ; . 

PGW officials promised to compleie'th' 
lohg:term plan while' Tasc^ Verna a 
Streefagreed.to'form'.'a "recovery team" 
work-out'a plan to fix the company's-pt-
flnancial condition. 

With the deal ih place, the commissi1 

yesterday, voted.unaniniously to advise Cot 
cil that the final Jnstallment • on the lo 
should be released/ . . 
. "If-we are all going to be held accountat 
or responsible for what happens to PG' 
then we want to/ have some. say ur. wh 

'.-happens relative tVpoIicyTorjhe compan] 
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COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 21, 2001 

SUBJECT: R-00006042C0104 

TO: Office of Administrative Law Judge 

FRO$Tr>J James J. McNulty, Secretary 

KAREN S. CLAPP 

v. 

DOCUMEN! 
FOLDER 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

P 
FEB 2 1 2001 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 21,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

DOC 
F0 

MEN! 
DER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0104 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by KAREN S. CLAPP. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

i 
R 2 1 2001 

JIH 
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Formal Complaint Form 
Pennsylvania Public Utility Co 

Please Print: (you may also type your answers directly onto 

1. Your name, mailing address and telephone number: 

F f B 7 6 2001 

Name / 

City M i L b l f W i h state ffl Zip / f / ^ O 

County i L R M L i A l ^ ^ Code/Home Phone J U S ^ l S L f l ¥ 
Area Code/Work Phone 

Name of company your complaint concerns: $ $ I t- & tj- ̂  ^ f ^ t $ GftS jO^fi'KS 

3. What is your complaint? (Use additional paper i f need more space). 

/•'£>>">• "''"''""> 
4. What do you want the Public Utility Commission to do about your complaint? 

(Use additional paper if need more space). -7~U £f /pttliPcS i^LpttJ 

1 
5. You must sign and date your complaint below. 

FFB 2 1 2 0 0 1 

The infonnation I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely sive false information. 

Signature Date 

Continued on next page 

57 
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COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 21,2001 

SUBJECT: R-00006042C0105 

TO: Office of Administrative Law Judge 

F R O M ^ r James J. McNulty, Secretary 

MARGARET GROSS 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

DOCUMEN 
FOLDER 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 21,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

FEB 2 1 2001 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0105 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MARGARET GROSS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

Very truly yours, 

James J. McNulty 
Secretary 

D0CUMEN1' 
FOLDER 

JIH 



Formal Complaint Form 
Pennsylvania Public Utility Com 

Please Print: (you may also type your answers directly onto the form a 

1. 

2. 

3. 

4. 

Your name, mailing address and telephone number: 

Name_ 

Street/P.O.Box 

reen) 

City 

County 

l/l State /fey>V/?' Zip 

ea Code/Home Phon 
Area Code/Work Phon^>^) 396^^£ 93 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper i f need more space). 

ficTcUit; <£o0/p r̂Tdp Qouarh/wo lis* D 0 C U M L N 1 

FOLDER 
What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

cn 
ro 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I/purposely give false information. 

1 . —I / r r\ 

Continued on next page 

FEB 2 1 2001 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 21, 2001 

SUBJECT: R-00006042C0106 

TO: Office of Administrative Law Judge 

-ST 
FROMu^ James J. McNulty, Secretary 

DOCUML'N 
FOLDER 

BARBARA J. LIPSCOMB-OLIVER 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

FEB 2 1 2001 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 21, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0106 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by BARBARA J. LIPSCOMB-OLIVER. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

r \ n m I A A , - Very truly yours, 

DOCUMtNT ^^V'-TUli 
FOLDER James J. McNulty 

Secretary 

(SEAL) 

Certified Mail CertiiiedMail v8& C C Q o 1 2001 
Return Receipt Requested rLD L 1 

JIH 



Formal Complaint Form 
sylvania Public Utility Commission 

your answers directly onto the form as it appears on your screen) Please Print: (you may 

1. Your name, mailing address and telephone number: 

Name Mario Favacchia 

2. 

3. 

4. 

Street/P.O.Box 1711 W. Moyamensing Ave 

City Philadelphia state PA 

Apt# 

Zip 19145 

County Philadelphia 

Name of company your complaint concerns: PGW 

Area Code/Home Phone 215-334-1356 
Area Code/Work Phone fiin-fi37-1Sfifi 

What is your complaint? (Use additional paper if need more space). 
PGWs request to increase Base Gas Rates as of March 6, 2001 is 
unfounded. The final consumers can not be responsible to pay more 
due to the company's years of mismanagement and misappropriations 
of funds. If this continues, PGW will lose customers to other utilities 
such as oil, electric and propane. With the internet moving forward, I 
invision a huge campaign against PGW. I wouldn't want to see that. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 
Challenge PGW and it's employees to see if they can come up with their 
own creative cost cutting plan in 60 to 90 days then re-visit their request. 
The employees can form teams and the one with the best money saving 
idea wins a prize or incentive. Or consider deregulating them like / 

PECO and allow suppliers to compete. 

5. You must sign and date your complaint below. 

O 
o 
CD 
CO I 
cn 

The information I have placed on this form is true and correct to the besfNgf my 
knowledge. 1 understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

Signature 

Continued on next page 

Date 

FEB 2 1 2001 
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COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 21, 2001 

SUBJECT: R-00006042C0107 

TO: Office of Administrative Law Judge 

F R O M r > V James J. McNulty, Secretary 

MARIO FAVACCHIA 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

DOCUMEN" 
FOLDER 

1 2001 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 21, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042CO107 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MARIO FAVACCHIA. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

DOCUMEN 
FOLDER 

FEB 2 1 2001 



Formal Complaint 
Pennsylvania Public Utility 

Please Print: (you may also type your answers directly onto 

1. Your name, mailing address and telephone number: 

Name Do 

•s on your screen) 

2. 

3-

4. 

5. 

Street/P.O.Box 1 4 o 4 - D o ^ Q, KA, ( ^ . O . Apt # 

City "Pa < L - State • zip 

County P U ^ L . Area Code/Home Phone - " 1 4 3 ^ 1 3 
Area CodeAVork Phone Zt S - - fe.o4& 

Name of company your complaint concerns: FuMLfc*.. &£>-^> W o R - i C S a 

What is your complaint? (Use additional paper i f need more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

You must sign and date your complaint below. - CD • 
• j r - . . 

The infonnation I have placed on this form is true and correct to the beCTf my 
knowledge. I understand that I could be punished under Pennsylvania SSte Law 
i f I pxpposely give false mforaiation. ET purposely give talse miormanon. 

Signature Date 
2.- 14--46/ 

DOCUMtNT 
OLDER 

Continued on next page 

FEB 2 1 2001 
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6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name . - , 

Street 

City State Zip 

Area CodefPhone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 

( P.O. Box3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 21,2001 

SUBJECT: R-00006042CO108 

TO: Office of Administrative Law Judge 

FRO James J. McNulty, Secretary 

DOMINIC L. FOLINO 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

fF£ Z 1 £;001 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 21, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0108 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DOMINIC L. FOLINO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

DOC 
F0 

James J. McNulty 
VJ j \ j "j"Secretary 

R 
(SEAL) 

Certified Mail 
Return Receipt Requested 

FFB ? 1 c 

JIH 



V, 0000(^0^ cp\C) Q 

Formal Complaj 
Pennsylvania Public U 

Please Print: (you may also type your answers directly 

1. Your name, mailing address and telephone number: 

0-6 n tp^V f 
i n C r Street/P.O.Box i H ^ L O \ Q W n ^ l ^ l (< ^ T k y # 

State 

County \ / \ , v ) ^ 

^ ap K / ^ g 

Area Code/Home Phone ^ I ^ S l ^ ^ / t ) 
Area CodeAVork Phone 

2. 

3. 

Name of company your complaint concerns: ^) ^ S ^ - ^ ( i j S ^ S " 

What is your complaint? (Use additional paper i f need more space). 

4. 

• -1- p i f i « ^ r - - - 1 ^ -

What do you want the Public Utility Commission to do about your complaint? 

/ 

(Use additional paper i f need more space). 

5. ^ ^ o u must sign and date your complaint below. v-^ i"C^ J^w C U ^ e ^ S ^ - ' / / / 

The information I have placed on this form is true and correct to the best of m y / M - ^ c T f 0 ^ j 
knowledee. I understand that I could be punished under Pennsylvania State LaW v knowledge, 
i f I purposely give false information. 

j—r 1 

Signature 1 Date 

Continued on next page 

FEB 2 1 2001 
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6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name. 

Street 

City. 

Area Code/Phone Number 

State Zip. 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 

1 
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COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 21,2001 

SUBJECT: R-00006042C0109 

TO: Office of Administrative Law Judge 

FR(5M^-2 ^ lV James J. McNulty, Secretary 

MARY COOPER 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

DOCUM 
FOLDER 

JIH 

FEB 2 1 2001 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 21, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0109 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MARY COOPER. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

FEB 2 1 2001 

D0CUMEN1 
FOLDER 

JIH 



Wolf, Block, Schorr and Sdlis-Goh 1A 

M A R K S . S T E W A R T 

DIRECT DIAL: ( 7 1 7 ) 2 3 7 - 7 I 9 I 

E - M A I L ; M S T E W A R T @ W O L F B L O C K . C O M 

February 21,2001 

VIA HAND DELIVERY 

James McNulty, Secretary 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 

CO 
rn 
o 
7Z) 

212 IJICUSL Sired 

Snili; 300 

liarrisburs. I "A 17101 

T 717 237 71fi0 

V: 717 237 7l( i l 

w\v\v.\volll)li)(:k.ci)m 

-n 
m 
CXI 

m cn 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0079 fJoe Fedelî  

Dear Secretary McNulty: 

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the 
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own 
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa. 
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint 
is necessary and the allegations are deemed denied. A copy of this letter is being provided to Joe 
Fedeli via first class mail. 

I f you have any questions regarding this filing, please contact me at your convenience. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 

cc: Joe Fedeli 
Les Fyock 
Abby Pozefsky 
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VIA HAND DELIVERY 

James McNulty, Secretary 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0080 (Lawrence W. Meehant 

Dear Secretary McNulty: 

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the 
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own 
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa. 
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint 
is necessary and the allegations are deemed denied. A copy of this letter is being provided to 
Lawrence W. Meehan via first class mail. 

If you have any questions regarding this filing, please contact me at your convenience. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 

cc: Lawrence W. Meehan 
Les Fyock 
Abby Pozefsky 
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MARK 5. STEWART 

DIRECT DIAL: (7 I 7) £ 3 7 - 7 19 1'^ 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

VIA HAND DELIVERY 

James McNulty, Secretary 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C00081 (Wendy Lavertv) 

Dear Secretary McNulty: 

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the 
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own 
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa. 
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint 
is necessary and the allegations are deemed denied. A copy of this letter is being provided to 
Wendy Laverty via first class mail. 

I f you have any questions regarding this filing, please contact me at your convenience. 

Veiy truly yours, 

c 
Mark S. Stewart 

For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 
MSS/jlg 

cc: Wendy Laverty 
Les Fyock 
Abby Pozefsky 
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James McNulty, Secretary 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Hamsburg, PA 17120 
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RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0082 (Kia Williams) 

Dear Secretary McNulty: 

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the 
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own 
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa. 
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint 
is necessary and the allegations are deemed denied. A copy of this letter is being provided to Kia 
Williams via first class mail. 

I f you have any questions regarding this filing, please contact me at your convenience. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 

cc: Kia Williams 
Les Fyock 
Abby Pozefsky 
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VIA HAND D E L I V E R Y 

James McNulty, Secretary 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0083 (Vanessa Payne) 

Dear Secretary McNulty: 

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the 
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own 
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa. 
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint 
is necessary and the allegations are deemed denied. A copy of this letter is being provided to 
Vanessa Payne via first class mail. 

I f you have any questions regarding this filing, please contact me at your convenience. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 

cc: Vanessa Payne 
Les Fyock 
Abby Pozefsky 
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Wolf, Block, Schorr and Solis-Cohen LLP 

MARK S. STEWART 

DIRECT DIAL: (7 I 7) 2 3 7 - 7 I 9 I 

E-MAIL-. MSTEWART@WOLFBLOCK.COM 

VIA HAND DELIVERY 

James McNulty, Secretary 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 

February 21, 2001 
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RE: Pem-isylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0084 (Mark CampbelQ 

Dear Secretary McNulty: 

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the 
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own 
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa. 
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint 
is necessary and the allegations are deemed denied. A copy of this letter is being provided to 
Mark Campbell via first class mail. 

I f you have any questions regarding this filing, please contact me at your convenience. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 

cc: Mark Campbell 
Les Fyock 
Abby Pozefsky 
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James McNulty, Secretary 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 
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RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0085 CLeeanna Cox PumelO 

Dear Secretary McNulty: 

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the 
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own 
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa. 
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint 
is necessary and the allegations are deemed denied. A copy of this letter is being provided to 
Leeanna Cox Pumell via first class mail. 

I f you have any questions regarding this filing, please contact me at your convenience. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 

cc: Leeanna Cox Pumell 
Les Fyock 
Abby Pozefsky 
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RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0086 fMrs. Leota Bauer) 

Dear Secretary McNulty: 

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the 
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own 
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa. 
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint 
is necessary and the allegations are deemed denied. A copy of this letter is being provided to 
Mrs. Leota Bauer via first class mail. 

I f you have any questions regarding this filing, please contact me at your convenience. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 

cc: Mrs. Leota Bauer 
Les Fyock 
Abby Pozefsky 
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RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0087 (Lerov Harris IIP 

Dear Secretary McNulty: 

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the 
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own 
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa. 
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint 
is necessary and the allegations are deemed denied. A copy of this letter is being provided to 
Leroy Harris m via first class mail. 

If you have any questions regarding this filing, please contact me at your convenience. 

Very truly yours, 

MarkS. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 

cc: Leroy Harris III 
Les Fyock 
Abby Pozefsky 
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RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No- R-00006042C0088 (Helen T. Klocek) 

Dear Secretary McNulty: 

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the 
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own 
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa. 
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint 
is necessary and the allegations are deemed denied. A copy of this letter is being provided to 
Helen T. Klocek via first class mail. 

I f you have any questions regarding this filing, please contact me at your convenience. 

Very truly yours, 

f1\ (HJL ^M^o^ 

MSS/jlg 

cc: Helen T. Klocek 
Les Fyock 
Abby Pozefsky 

MarkS. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

DSH:25S58. 

\35 
PHILADELPHIA. PA NP,W YORK. NY CAMIMSN. K.\ NORRISTOWN, PA WILMINGTON. Dli 



D 
(51 

Wolf, Block, Schorr and Solis-Cohen 

DOCU 

212 Loeusi Sired 

Suite 300 

] Harrisburg, I'A 17101 

T: 717 237 7160 

V: 717 237 7101 

w-ww. woiftilock.com 

M A R K S. STEWAFij 

D I R E C T D I A L : ( ? | 7 i 2 3 7 - 7 I Q I 

E - M A I L : M 5 T E W A R T @ W O L F B L O C K . C O M 
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James McNulty, Secretary 
PA Public Utility Commission 
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RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0089 (Audrey F. Richardson-Jordan) 

Dear Secretary McNulty: 

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the 
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own 
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa. 
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint 
is necessary and the allegations are deemed denied. A copy of this letter is being provided to 
Audrey F. Richardson-Jordan via first class mail. 

I f you have any questions regarding this filing, please contact me at your convenience. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 

cc: Audrey F. Richardson-Jordan 
Les Fyock 
Abby Pozefsky 
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RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0090 (Roxanne T. Gregoriol 

Dear Secretary McNulty: 

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the 
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own 
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa. 
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint 
is necessary and the allegations are deemed denied. A copy of this letter is being provided to 
Roxanne T. Gregorio via first class mail. 

If you have any questions regarding this filing, please contact me at your convenience. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 

cc: Roxanne T. Gregorio 
Les Fyock 
Abby Pozefsky 
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James McNulty, Secretary 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 

February 21, 2001 
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RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0091 fAttilio W. Fedeli) 

Dear Secretary McNulty: 

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the 
above-referenced complaint. On Februaiy 8, 2001, the Commission instituted, on its own 
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa. 
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint 
is necessary and the allegations are deemed denied. A copy of this letter is being provided to 
Attilio W. Fedeli via first class mail. 

I f you have any questions regarding this filing, please contact me at your convenience. 

Very truly yours. 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 

cc: Attilio W. Fedeli 
Les Fyock 
Abby Pozefsky 
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RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0092 rDenise Riehl)' 

Dear Secretary McNulty: 

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the 
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own 
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa. 
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint 
is necessary and the allegations are deemed denied. A copy of this letter is being provided to 
Denise Riehl via first class mail. 

I f you have any questions regarding this filing, please contact me at your convenience. 

Very truly yours, 

MarkS. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 

cc: Denise Riehl 
Les Fyock 
Abby Pozefsky 
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James McNulty, Secretary 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
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RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0093 (Linda G. Redding) 

Dear Secretary McNulty: 

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the 
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own 
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa. 
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint 
is necessary and the allegations are deemed denied. A copy of this letter is being provided to 
Linda G. Redding via first class mail. 

If you have any questions regarding this filing, please contact me at your convenience. 

Very truly yours, 

MarkS. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 

cc: Linda G. Redding 
Les Fyock 
Abby Pozefsky 

DSH:25858. ,40 
PHILADELPHIA. PA NEW YORK. NY CAMDEN. NJ I NORRISTOWN, PA WILMINCTON. DE 



# 

Wolf, Block, Scfoortar 

DOCUMENT 
FOLDER 

M A R K S . S T E W A R T 

D I R E C T D I A L : ( 7 | 7 ) 2 3 7 - 7 I 9 I 

E - M A I L : M S T E W A R T @ W O L F B L O C K . C O M 

VIA HAND DELIVERY 

James McNulty, Secretary 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 

212 Locust Street 

Suite:!(}() 

Iliimslmrg, HA 1711)1 

T: 717 237 7 Hit) 

V: 717 237 71(il 

www.woiriiloek.com 

February 21, 2001 

FEB 2j 

m 
o 
•X) 

m 

-

m 

C D 

co 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0094 (Kevin CampbelH 

Dear Secretary McNulty: 

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the 
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own 
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa. 
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint 
is necessary and the allegations are deemed denied. A copy of this letter is being provided to 
Kevin Campbell via first class mail. 

If you have any questions regarding this filing, please contact me at your convenience. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 

cc: Kevin Campbell 
Les Fyock 
Abby Pozefsky 

DSH:258S8.1 
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Suite 300 

HarrisburgJ'A 17101 

T: 717 237 71fi0 
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w ww. wnl (lil nnk. com 

MARK S. STEWART 

DIRECT DIAL: (7 I 7) 2 3 7 - 7 I 9 I 

E-MAIL; MSTEWART@WOLFBLOCK.COM 

VIA HAND DELIVERY 

James McNulty, Secretary 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 

February 21, 2001 
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RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0095 rChristine Gaines) 

Dear Secretary McNulty: 

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the 
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own 
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa. 
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint 
is necessary and the allegations are deemed denied. A copy of this letter is being provided to 
Christine Gaines via first class mail. 

I f you have any questions regarding this filing, please contact me at your convenience. 

Very truly yours, 

MarkS. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 

cc: Christine Gaines 
Les Fyock 
Abby Pozefsky 

DSH:25858. 
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E-MAIL: MSTEWART@WOLFBLOCK.COM 

VIA HAND DELIVERY 

James McNulty, Secretary 
PA Public Utility Commission 
Commonwealth Keystone Buildinj 
400 North Street, 2nd Floor 
Hamsburg, PA 17120 

February 21, 2001 
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RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0096 (Susan Cavanaugh) 

Dear Secretary McNulty: 

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the 
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own 
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa. 
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint 
is necessary and the allegations are deemed denied. A copy of this letter is being provided to 
Susan Cavanaugh via first class mail. 

If you have any questions regarding this filing, please contact me at your convenience. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 

cc: Susan Cavanaugh 
Les Fyock 
Abby Pozefsky 

DSH:25858.l 43 
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MARK S. STEWART 
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VIA HAND DELIVERY 

James McNulty, Secretary 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0097 (Sala N. Bailey') 

Dear Secretary McNulty: 

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the 
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own 
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa. 
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint 
is necessary and the allegations are deemed denied. A copy of this letter is being provided to 
Sala N. Bailey via first class mail. 

If you have any questions regarding this filing, please contact me at your convenience. 

Very truly yours, 

. * i 
• -'i 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 

cc: Sala N. Bailey 
Les Fyock 
Abby Pozefsky 

DSII:25SS8.1 

PIIIMDKLEMIIA. PA NEW YORK. NY CAMDEN. NJ NORRISTOWN. PA I WILMINCTON. DK 



'A 

MARK S. STEWART 

DIRECT DIAL: (7 I 7) 2 3 7 - 7 I 9 I 

E-MAIL: MSTEWART@WOLF-BLOCK.COM 

VIA HAND DELIVERY 

James McNulty, Secretary 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 

Wolf, Block, Schorr and Solis-Cohen LLP 
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RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0098 (Jeannette King-Coleman ) 

Dear Secretary McNulty: 

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the 
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own 
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa. 
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint 
is necessary and the allegations are deemed denied. A copy of this letter is being provided to 
Jeannette King-Coleman via first class mail. 

If you have any questions regarding this filing, please contact me at your convenience. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 

cc: Jeannette King-Coleman 
Les Fyock 
Abby Pozefsky 
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VIA HAND DELIVERY 

James McNulty, Secretary 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0099 (Virginia T. Lock) 

Dear Secretary McNulty: 

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the 
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own 
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa. 
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint 
is necessary and the allegations are deemed denied. A copy of this letter is being provided to 
Virginia T. Lock via first class mail. 

If you have any questions regarding this filing, please contact me at your convenience. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 

cc: Virginia T. Lock 
Les Fyock 
Abby Pozefsky 

DSH:25S58. 
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Wolf, Block, Schor 
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1 and Soli iŝ Gohen LLP 

212 LIKHISI Street 
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MARK S. STEWART 

DIRECT DIAL: (7 I 7) 2 3 7 - 7 I O I 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

VIA HAND DELIVERY 

February 21, 2001 
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co James McNulty, Secretary 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Hamsburg, PA 17120 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0100 (Mrs. William H. MacMathl 

Dear Secretary McNulty: 

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the 
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own 
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa. 
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint 
is necessary and the allegations are deemed denied. A copy of this letter is being provided to 
Mrs. William H. MacMath via first class mail. 

I f you have any questions regarding this filing, please contact me at your convenience. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 

cc: Mrs. William H. MacMath 
Les Fyock 
Abby Pozefsky 

DSH:25858.] 

PHILADELPHIA. PA NEW YORK, NY CAMDEN, NJ NORRISTOWN, PA WILMINCTON. Dli 
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Formal Complaint Form 
Pennsyivania Public Utility 

Please Print: (you may also type your answers directly o 

1. Your name, mailing address and telephone number: 

Name. 

icars on your screen) 

.Street/P.O.Box7^7 ^YV-eJi, 

City Phf/zt 

County 

State Zip / 9 i 3 ^ 

Area Code/Home Phone 
Area CodeAVork Phone 

2. 

3. 

Name of company your complaint c o n c e r n s : — ) W /' 

What is your complaint? (Use additional paper i f need more space). 

^-a^ gt^^ 0 p f-gzic^. 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). ( 

t *\ X * foe t ^ j 
^ Oa-c, ^ C P ^ ^ fc , / ^ 5 c( o ^^^t-

5. 

CD • 
O • 
CD • 
CO i 
<JD 

The infonnation I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f I purposely give false infonnation. 

You must sign and date your complaint below. ^ Q ^ Q R 

2- -/ C~- T-<Z>£> \ 
Signature Date 

Continued on next page 
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COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 21,2001 

SUBJECT: R-00006042C0110 

TO: Office of Administrative Law Judge 

FROM: Jai James J. McNulty, Secretary 

FEDELE P. FOLINO 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

DOCUMENT 
FOLDER 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 21,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0110 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by FEDELE P. FOLINO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

Very truly yours, 

James J. McNulty 
Secretary 

DOCUMEN' 
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Formal Complaint Form 

Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly o 

1. Your name, mailing address and telephone number: 

Name f l < j > { 2 > h £ £ T A / U C a l n 

Street/P.O.Box .Apt # 

f ^ m i5?it^npears on your screen) 

2. 

3. 

State 

County Area Code/Home Phone 2-/S~ ^7 / 37/^ 
Area Code/Work Phone 2-/5" CalT t 71'2~ 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

DOCUMtNT 
\ FOLDER 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

jsi^er -V&e prices 

You must sign and date your complaint below. CD-
CD • 

The information I have placed on this form is true and correct to the Bfcst of my 
knowledge. 1 understand that I could be punished under PennsylvanfeCState Law 
if I purposely^give false informatit 

Signature Date 

Continued on next page 
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COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 21, 2001 

SUBJECT: R-00006042C0111 

TO: Office of Administrative Law Judge 

James J. McNulty, Secretary Q Q Q IJ ' V L N \ 

FOLDER 
ROBERT NUCCIO 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

FEB 21 2 0 0 1 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 21, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042COII i 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ROBERT NUCCIO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended 

Very truly yours, 

DOCUMiiMT s^cNulty 

OLDER 
(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

FEB 2 1 2001 



Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers dir 

1. Your name, mailing address and telephone 

Name ( \ f \ ^ N 

•as itappears on your screen) 

r 

Street/P.O.Box. 

City 

County 

State e, 
2. 

3. 

Area Code/Home Phone 
Area CodeAVork Phone ^ 1 5 " 5 3 S r f 7 o ^ _ ^ 

0CUJ Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

4. 

f of (-f- no - c7 ̂  n & 

w/vr a-Mo.oo P^ r- J^^^^t -̂̂  A r t ^ € ^ ^ 5 
What do you want the Public Utility Commission to do about your complaint? Oo u) 
(Use additional paper i f need more space). i ^ 

5. '̂ ''ou musl sign and date your complainl below. 

CD . 
CD -
CD i 

Cn 
The information 1 have placed on this form is true and correct lo the best of my 
knowledge. 1 understand that 1 could be punished under Pennsylvania State Law 
i f ] purppselv give false information. 

? 3-1H ^ 0 

Signature 
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COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 21, 2001 

SUBJECT: R-00006042C0112 

TO: Office of Administrative Law Judge 

James J. McNulty, Secretary 

CAREN FY 
y, 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

lift? 

FEB 2 1 2001 DOCUMEN 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 21,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0112 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by CAREN PY. 

This complaintj of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

FEB 2 1 2001 

Very truly yours. 

James J. McNulty 
Secretary 

d" 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 
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Formal Complaint Form 

Pennsylvania Public Utility Commissio 

000939. 
Please Print: (you may also type your answers direi :t 

RH 10: 27 

i . 

2. 

3. 

4. 

5. 

Your name, mailing address and telephone 

Name fe^g^T 3 ^ E j ^ g n A i J 

Street/P.O.Box 7^-3 W ^ T v A e ^ $ T 

City ^WlLA-p^uPH.a State. 

Apt#. 

2ip_Liii5-

Countv Ptflt-ffig^Pl^hA- Area Code/Home Phone KT ^r^X^ 
Area CodeAVork Phone -

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

4 Sl+t)w/i^^ tNCftG-ftSE FV^cJM ^ O. ̂ 0^^ jeep • Td jLo^i^effccF, 
1 — - i i * 

What do you want the Public Utility Commission to do about your complaint? confm-*. '"^ P* ^ 
(Use additional paper if need more space). 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if lypurposely give false information. 

Signature Date 

Continued on next page 

? 1 2001 
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6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name. 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 

TW^H 4 - ^ ^ /3 . 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 22,2001 

SUBJECT: R-00006042C0113 

TO: Office of Administrative Law Judge 

F R O K d ^ J a m e s J. McNulty, Secretary 

HERBERT S, HEINEMAN 
v. 

PHILADELPHIA GAS WORKS 

PPR 1 1 2001 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

O O C U M : 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 22,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WO 
Docket Number R-00006042CO113 

psm212001 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by HERBERT S. HEINEMAN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours. 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 
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Formal Complaint Form 
Pennsylvania Public UtilittCommission 

Please Print: (you may also type your answers directl 

1. Your name, mailing address and telephone num 

Name ThZ-MdZ / T l C IO?; /V 

s^n your screen) 

Street/P.O.Box A f / / v S ~ % ^ A / / < ; S lTkyX# 

City ^ ^ J ? ) / A - State^?^- Zip 

Coun^rT^/ / ^ 

I?/+5 
Area Code/Home Phone c2 / J > - 3 3 t f — ^ T ' ^ 
Area CodeAVork Phone 

2. 

3. 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper i f need more space). 

4. 

5. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

You must sign and date your complaint below. 

^ ^ ^ ^ 

CD 

CO ! 
The information I have placed on this form is true and correct to the best of myco 
knowledge. I understand that I could be punished under Pennsylvania State LatoO 
if U)TO0sely give false infonnation. 

Date 

Continued on next page 
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6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 
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COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 23,2001 

SUBJECT: R-00006042COn4 

TO: Office of Administrative Law Judge 

F R O M L ^ S J James J. McNulty, Secretary 

,0^ 

i 
FEB 22 2001 

JANE MCKAIN 
m 2s 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 23,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042CO114 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JANE MCKAIN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

fr James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

FEB 22 2001 
; 1 

JIH 



Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your 
screen) 

1. Your name, mailing address and telephone number: 
Name CLhu^ac WtJ T^*^-•-• •'" 

Street/P.O. Box l^&^l^A C^b^m Y f ^ i . ' 

City State PA 

County 
fhyhddlJnil A^a Code/Home Phone ^ / j ^ / ^ - ^ i g 

Area CodeAVork Phone 2-' S^— g 3 ?2^ 
2. Name of company your complaint concerns: 

3. What is your complaint? (Use additional paper if need more space) 

4. What do you want the Public Utility Commission to do about your complaint?0 1 

(Use additional paper if need more space). CAA^G^ / ^ w & € ^ 0 ^ X £rtP lfil*fL. o>W^ 

5. Y o u m u s S ^ d d ^ t e l ^ c o ^ & e ^ ; h < f o ? % U * ' f o f . , 

The information I have; nlaafeCo^hiS form is true and correct to the best of my knowledge. 
I understand that J'toulcjjjV purTished under Pennsylvania State Law if I purposely give false 
information. \ 3 ^ J _ i ^ ^ - ^ 

m 
o 

CO 

Signature Date ro 

MAIL TO: 
SECRETARY, PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P.O. BOX 3265 
HARRISBURG, PA 17105-3265 

T O T i 

GO < 

. 
TV 
m o 
3> CO 

FOR MORE INFORMATION, PLEASE CONTACT THE SECRETARY'S BUREAU AT 
717-772-7777. ma i irm rr 

FEB 2 2 2001 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 23, 2001 

SUBJECT: R-00006042C0115 

TO: Office of Administrative Law Judge 

-ST ^ e 

FROKJT^^ James J. McNulty, Secretary <ty?/ 

CHUONG VAN TRAN 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 23, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0115 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by CHUONG VAN TRAN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 


