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Pennsylvania Public Utility Commission
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Name [ CeANNG OO,X /ﬁ YN E / /
Street/P.0.Box 203 G N éﬂ/‘fo}' 57 Apt #
City }0/) /A . /0/9. State ﬂ,q, zin /91 97/
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Arca Code/Work Phone Z AT
2. Name of company your complaint concerns: P G éJ
3. What is your complaint? (Use additional paper if need more space).
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e sNCQrr?T

The information I have placed on this form is true and cbrrect to the best of my
knowledge. T understand that I could be punished under Pennsylvania State Law
if hpurposely give false information.
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Date

Signature

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 14, 2001

fjockeTEp
FEB 14 2001
SUBJECT: R-00006042C0085

TO: Office of Administrative Law Judge D OC U M E N T
FROM: 'T—James J. McNulty, Secretary FOL DE R
g

LEANNA COX PURNELL
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding,.

This matter is assigned to your office for necessary action,

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Tnal Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
- P OBOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 14, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0085

Dear Sir/Madam;

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by LEEANNA COX PURNELL.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.§,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

DOCUMENT
F OLD\@RL\IY yours,
e 7%&?7,&}

James J. McNulty
Secretary

 (SEAL)

1 Certified Mail e
Return Receipt Requested

JIH
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Formal Complaint Form PUBLIC UTILITY COMMIS'
Pennsylvania Public Utility Commission SECRETAQY'G JHine |

Please Print: (you may also type your answers directly T as it appears on your screen)
1. Your name, mailing address and telephone n 4

NameMRe. LEoT4 Bau ££ H@WMM
~Jy/ 8

Street/P.0.Box SLL6FARFIEAD ST apt#
State"jlga zip [ 9/5¢- 754

FEB 12 2001

City 1740 4 A DEL LA

- CountyPHIAAJ EAPHIA - Area Code/Home Phoned /8 =6 73~ 39/3
Ll Area Code/Work Phone
:ZD -C?] 2. Name of company your complaint concerns: PH 1L ADENPH I CAs Wo kS
O O3 What is your complaint? (Use additional paper if need more space). w7 ToPAY
O Ll 1 Am 0w EPERSON-AND AMop AFRIX ED ,wcm;& % g;;‘fgﬂ"‘;“wc husE
: . T 5/ :
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e
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4. What do you want the Public Utility C mm:g’sio% o do about your complaint?

(Uset additional paper 1fneeimo(§e sl?ace:?g.”L Sy Comm L on S HoMAP
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5. You must sign and date your complaint below.

;

The information 1 have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

T

: S
f'j < if I purposely give false information,
e / |
6s o m 2/7 Raod [/
m {B Sighature Datl 7
-
% Continued on next page
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COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 14, 2001 .~
ROCHKTT -~
. =

SUBJECT: R-00006042C0086

TO: Office of Administrative Law Judge

FROM% James J. McNulty, Secretary

D 0 C U ME NT MRS LEOTA BAUER
F 0 L D E R PHILADELPHI‘CP_.;& GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 14, 2001 &
DANIEL CLEARFIELD ESQ (} \1\?’
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP QQ QQ,Q‘
212 LOCUST ST SUITE 300 Q\,
HARRISBURG PA 17101 ' ?

RE: PA PUC vs PHHLADELPHIA GAS WORKS
Docket Number R-00006042C0086

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MRS LEOTA BAUER.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

{é@% Very truly yours, ( |
v@@t@“\ | o ¥ I
N

James J. McNulty

Secretary
(SEAL) o
_ N\
Certified Mail - :
Return Receipt Requested /

L JH ' o /



AL COMPLAINT FORM ()
_ Pennsylvania Public Utility Commission : 15‘; C - ng i
; ?léétsePrint: P"‘ OOOO(OOL}B COO%&U - N
| 13505\ FEB 12 2000

1. Your Name, Mailing Address and Telephone Num PUBLIC UTIUTY COMan
\f"",i‘_?g:“v‘q;)\;n\ Srptare fu
Name Leroy Harris IIT
SHBGUPIj.BOX 5741 W. Dunlap Street _Apt# /67
City - Phila., . Sate Pa. Zip 19131+ 3411
County  Phila. Home Telephone-Area Code ()

Work Telephone-Area Code ()

2. Name of Company your complaint concerns:__phila., Gas Works (PGW)
3. What is your complaint?

" PGW doesn't deserve any rate increase what so ever. After years

of het really trving to collect on delinquent accounts, paying

managers and executives exorbitant salaries & benefits, they finally

realize that theyv're in a financial hole that they have dug for

: e While PGW w i is-managed, Iwas still paying m ]

entire gas bill each and every month. I personally don't owe

PGW anything. Now they're seeking another rate increase for

‘ customers to pay for the mis-management of the utility. Customers
w——

shouldn't have to pay for the errors of managemeﬁt. I'm a disabled

senior citizen who has to constantly sacrifice to make it from

(If you need more space, use additional paper and attach to this form). V

DOCUMENT
FOLDER NOCKETER

FER 14 2001

(-over-)




4. What do you want the Puo Utility Commission to do about.:r complaint?

one month to the next. I have to live within my means and _sa

‘should PGW. I respectfully request that the Public Utility

Commission refuse to arant PGW a rate increase until it is shown

that PGW is sincere in tryving to collect delinguent accountsJ

and/or obtain a new management firm to operate PGHW

(If you need more space, use additional paper and attach to this form.) -

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of
my knowledge. I understand that I could be punished under Pennsylvania
State Law if [ purposely glve false information.

ot Honi

Origi ture of complalnmg person Date

6. If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street _
L ‘ State Zip
Telephone Number-Area Code ( )




COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 14, 2001
iy On
SUBJECT:  R-00006042C0087 & @@E?. g
o FEB 14 200 d
TO: Office of Administrative Law Judge !

F ROM%\James J. McNulty, Secretary

LEROY HARRIS IIT
v,
PHIL.ADEY PHIA GAS WORKS

D E R Attached 1s copy of a formal complaint filed in connection with the above

docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 14, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0087

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by LEROY HARRIS III.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint. '

Within twenty (20} days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

e G Tty

James J. McNulty

F OL D E R | Secretary

SEAL h
(SEAL) N
‘ . - N
Certified Mail SN,
. Return Receipt Requested
T | _ : ‘ /
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12504 FEB 12 %om

Formal Complaint Forn fm
Penngylvania Public Utility (@ 8 ‘ GUBF\E‘_EE}?U,I, gggh‘f““ -

Plzase £rint: (you may also Lype your answers directly ony 1

YPPLArs U Your scregn)
i. “Your name, mailing address and telephone number: @ o
Name /7/6//&:4 ), , KL o e K N 4@

Street/P.O.Box ~J / 5/ ﬁé‘ﬁ/é’#‘ Sf‘. Apt #
City 7&/‘{'—/‘ LA State f/?l zip 1913 L/

i
County Area Code/Home Phone <h (5-63 L’d (/ 3 70 3
Area Code/Work Phone . — !

o
Name of company your complaint concerns: __— P}\*—Q QADQ‘JW J “J

RE What is your complaml’ (Use additional paper il need mory space). ’

R B e

ﬁW’W R S z% |

4 /W At MML 7{‘-—‘1/"'2" & 3
tht W yo wa/tth Public [IlllY Commission to do about your complaint?

{Use additional paper it need more space). . _ o 4
Q/(,«ML« &W 4 '-ffr— Thcer Mm-'?, A -

7 -
M 7 J L,; Z 1

5. You must sign and date your (.omplamt beiow,

bt

The information | have placed on this form is truc and correct to the best of my
knowledge. | understand that | could be punished under Pennsylvania State Law

if ['purposely give false information. '
/L&ME_TI /QM l/'—/ o _ )
Signature ' Date/

Continued on next page

DOCUMENT  10CKETER
FOLDER E‘E FER 14 2001 , Jecpetnty

. i A
3 Fei ] yasia Jublic u#]
v o ffox 2des

. | :
Hapeisheay pa 17705 2068
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= COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 14, 2001

SUBJECT:  R-00006042C0088

TO: Office of Administrative Law Judge D O C UM E N T
:3 FOLDER

James J. McNulty, Secretary

HELEN T. KLOCEK

V.
PHILADET PHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 14, 2001

DANTEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0088

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by HELEN T. KLOCEK.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

DOCUMENT Very truly yours, e
FOLDER o ? " ’3
James J. McNulty
5, OQKETE Secretary

FEB 14 2001

Y

\‘\
(SEAL)

N
~. :  <Certified Mail .
. Return Receipt Requested
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Please Print: (you may also type your answers directly onto the Oreh 4

1.

>

®
0> 000D waqa c;_}oogq RECEIVED
coq >

Formal Complamt Form FEB 12 2001
Pennsylvania Public Utility Com '

Your name, matling address and telephone number:

Name AM(/[QU F Fichaideno WM%

AV
Street/P.0.Box (7 ‘BS/ /1,/ A/M‘O(/ S Apt#
City %m ) State ‘pG‘ Zip |G I35 ANLE
County &Mi Area Code/Home Phone Q/S) Q 7@"(/3 27
Area Code/Work Phone

Name of company your complaint concerns: “Pﬁcea, &({54 CWV:’{OML(?

What js your complaint? (Use additional paper if need more space).
canfo oo
\jl/tﬁ? JM M MC// M 7‘# {;‘Z‘ vl UL

%«ba%,awmé JMMMffmgdmZMW%%CMM

7 rtlcs . Mo s e m/xﬂdp

ifiﬂi%f@ﬁﬁ emﬁlhty Comrﬂn‘ré‘gl'grl:Lfo do z%)out you‘g'com plaint? CSJU

(Use additional paper if need more space).

Moot andy o pnslihs ) ol lot~

You must sign and date your complaint befow.

The information I have placed on this form is true and correct to the best of my
knowledge. Iunderstand that I could be punished under Pennsylvania State Law
if I purposely give false information.

5/97’:0(@/_ /ﬁ, 67 OQN“

ignature Date

Continued on next page @
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COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 14, 2001

SUBJECT: R-00006042C0089 D O C U M E N T
TO: Office of Administrative Law Jung: O L D E R

FROM: James J. McNulty, Secretary

AUDREY F. RICHARDSON-JORDAN

@@%ﬁ1£% Pi-llLADELPI—I:T& GAS WORKS

— W

% 3 Wt

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Tnal Staff - w/copy of complaint

Office of Special Assistants ~ w/copy of complaint

JIH



- COMMONWEALTH OF PENNSYLVANIA
' PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 14, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0089

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by AUDREY F. RICHARDSON-JORDAN.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended. '

HOCKETE]) Z;ﬁfog;s’w??%

i epop4 2000
James J. McNulty
Secretary
* .
(SEAL)

i ggCUMENT
FOLDER !

~—

JIH



FEB 14 2001 ¥

Formal Complaint Form 0 a

DOCUMENT
FOLDER

http://puc.paonline.com/forms/Html_Forms/Formal Complaint_Form.htm

PUC cannot decide whether or not companies s

damage claims. y

5. You must sign your complaint.

Page 2 of 4

gé\ customers'

formal complaint form or fail to return the form with your original

You must sign and date your formal complaint form on
provided under number five (5) of the formal complaint form;
return the copy with your original signature. If you do not sign
signature, signed on the lines provided, it will be returned to you. >

If you are represented by a lawyer, you must provide your

" lawyer’s name, address and telephone number.

If your complaint is about your residential service, you do not need a
lawyer, you may represent yourself. However, corporations,
associations, partnerships and political subdivisions must be
represented by a lawyer. You or your lawyer must be present at your

hearing.

7. Please return the completed form to the following address:

Secretary . HL’.’.CE‘V t.'.U

Pennsylvania Public Utility Commission

P. O. Box 3265
Harrisburg, PA 17105-3265 Crm vy U

. ) - .. A PUBLIC UTILITY COMMISSIOnR
Pennsylvania Public Utility Commission SECRETARY'S BUREAU

R 000060OY2 COOD
Formal Complaint Form RECEIVEU

35043

Please Print.

1. Your name, mailing address and telephone number: FEB 12 2001
Nf’?j’mu ve 7. GREB0RIO J\ ngg&%&é% ggg&wj;ﬁsioﬁ
itreet/P.O.Box 7/ S, Pe’i?cﬁ STResT Apt
city Phils State A Zip

[9/97 '

County ﬂ/?/ UDELLh 4 Area Code/Home PhoneD 0 C U M E NT
FOLDER

Area Code/Work Phone 28 §5~ 4495

Name of company your complaint

2 concerns:_PAILADELAITIA (AS WORIKS (/95_{/0) /'©

217701



Formal Complaint Form o “

3. What is your complaint? (Use additional paper if need more space

F W CompinninGg— 0F The RepussT F/LED 3

/< PGW's REQuesLT. 0F AN OVeER g R4TE /Mixens.<

Page 3 of 4

" P w1y
PG 10 (verease. Bise GAS RATES As o0 March (b, 200/, 1h

OF

SEPO X~

fmng,Lﬁ[aJ'm/Luaﬁ/qzm, M} BUDteT Bl Was JUs7T Gone. vp ¥3p Wi oYy

What do you want the Public Utility Commission to do about your
" complaint?
(Use additional paper if need more space).

/FL/ZW;L‘,/

L W Yhe FUC 10 Deny thi G5 miciiond Pave.
ReépuesT From Potv. Aﬁfgf:t Loty UiiKke 1 Freez. .

Y176 A2/L1 OF VbW 7 /u
Fhe /42[7—%/5"/0 eqes, By

HHAse. e (e psresS Py

74 e 7,

5. You must sign and date your complaint below.

The information | have placed on this form is true and correct to the

best of my
knowledge. | understand that | could be punished under
Pennsylvania State Law if | purposely give false information.

EVT U o E5-00/0

Signature Date O02. /7. 200

6 If you are represented by a lawyer you must provide your lawyer’s
' name, address and telephone number.

Street

L 1
v \\u [4

City Stak

Zip

Area Code/Phone Number

Mail to: \

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at
M7-772-7T777.

http://puc.paonline com/forms/Htm!_Forms/Formal Complaint Form.htm

2/7/01



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 14, 2001
SUBJECT: R-00006042C0090

TO: Office of Administrative Law Judge
FROI\/E*;%(;ames J. McNulty, Secretary

EBOC I
b Ly ROXANNE T GREGORIO

FEB 14 2001 v
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
D 0 C U M E N Tdocketed proceeding.

F O L D E R This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 14, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0090

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ROXANNE T. GREGORIO.

This complaint, of which the attached 1s a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o P

James J. McNulty
Secretary

EFR 14 200)

(SEAL) DOCUMENT

'gzﬁge;x;i}it Requestad F O L D E R
| f

!

JIH
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Formal Complaint Form
Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto'the form as it appears on your screen)

1. Your name, mailing address and telephone num| U U - -‘r‘ o
Name A 7" 7(Li6 Ut . (QE.DE‘{-.]U @L//A //{I@
. .

Street/P.0.Box A7) H 0 pem AL Epr#

City p e (A State (?/1 Zip | $( /(/
County Area Code/Home Phone _ 2 ¢4~—- 0% -7 04 D;
Area Code/Work Phone
2. Name of company your complaint concerns: pC = A

3. What is your complaint? (Use additional paper if need more space).

PRices  Anwe TTos IriGu
DOCUMENT D
FOLDER 7 Y e

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

)‘2‘.‘"(_.4._. FAA \/-/

5. You must sign and date your complaint below.

The information | have placed on this form is true and correct to the best of my
knowledge. I undersiand that ] could be punished under Pennsylvania Siate Law
if | purposely give false information.

OM DI U~ [ 2000 l//L/O/
Signature . Date /
Continued on next pape HtCEIVtU
FEB 14 2001
A PUBLIC UTILITY COMMISS
MISSIC
3 SECRETARY'S BUREA()



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 14, 2001

SUBJECT: R-00006042C0091

o FEB 15 2001
TO: Office of Administrative Law Judge

FROM;LgJ;meS J. McNulty, Secretary

ATTILIO W. FEDELI
hA
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH

DOCUMENT
FOLDER



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 14, 2001

FEB 15 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0091

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ATTILIO W FEDELI.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

DOCUMENT Lo &S T,
F OLD E R JSE;rél;St aJJy McNulty ? A'&g.

(SEAL)

Certified Mail
Return Receipt Requested

JIH
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Q-0 00004 CO0T 2
d DOCL ;”it. N l Formal Complai\ngogoq a

Pennsylvania Public Utlhty Commission

Please Prmt!_(ybu may also type your answers directl

appears On your screen)
1. Your name, mailing address and telephone n m
Name "~ PEN/SE K//}E/-/L

StreeVP.OBox __ Gl LN 2 ST Apt #
City _ A /et DL o 1 49 State _ /<7 zip_ /%28
County Area Code/Home Phone. 25"+ S2§- 3457

Area Code/Work Phone oz 'évéz (55D X 36

2. Name of company your complaint concerns: _A#/LA « GAS 4w BLS /10 G-/ j

3. What 1s your complaint? (Use additional paper if need more space).

SIMCE THE Ca5T oF GAS MRS Gsen, MY BrAS
HAvE O #Aw.r0 FEL MNTH  ju7 WAL y A
STRTED A7 7HE fogomr oF ode THEM. BrilS

By .,

4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

Fow2  SombglE 0 CommITTEE TG [i57En) TO

/MINE  AND  OTHEL ComPAiNTsS gurp oprp SOk
gD HAVE THESE FRTES mv’fﬂ«s‘v , BEFIRE  s59PLE

& 2
5. ou n‘gﬁﬁ;g(n ar'17c; da\tse;fﬁ"r comff{amt below: / THYS /A/ﬁ/e&'ﬂ.f IIC LISK OF
FrRE,

The information 1 have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

if 1 purposely give false infprmation.

“ /325525'4;/'?%; 07'//'0/

Signature ' Date . o

RECEIVEU
FEB 14 2001

FER 15 2001 A PUBLIC UTILITY COMMISSION
3 SECRETARY S BUREAU

Contmued on next page




COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 14, 2001
SUBJECT: R-00006042C0092

TO: Office of Administrative Law Judge

FRO&%CJames J. McNulty, Secretary

DENISE RIEHL
V.
PHILADELPHIA GAS WORKS

 Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint e
N DOCUMENT

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint F O L D E R

Office of Special Assistants - w/copy of complaint

JIH

FER 15 2001
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 14, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300 '
HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0092

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by DENISE RIEHL.

&

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complamnt or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.
Very truly yours, t‘;
‘tfw@ AY/A %
D 0 C U Ni t N:T James J. McNulty
D) Secretary
FOLDER

(SEAL) @ @ ﬁ & ﬁ
Certified Mail o
R:;tllnllcRec:ilpt Requested FFR 15 2001

JIH



9. 0000604 a (o B38EC Vep
Formal Complaint Fom o ‘F‘%%O] ,a

* 2001
. Please Print: (you may also type your answers direc orm Eggﬁmmﬁjw gur screen)
l. Your name, mailing address and telephone numbés _ MPETARY"C’\ el !g:ﬂ':ﬁ&fr‘
Name LiioA 6. ,/{)wadé \///)A
Street/P.0.Box 69 5 K//\/ G5 L E.L/' ST. At
City_PHiLAnELPHIA State P4 . Zip \\) /5
County PH JLA . Area Code/Home Phone 2/5- 45 2-F §5¢

Area Code/Work Phone _¢/0 - 527- 6857

2. Name of company your complaint concerns: '_PHH//‘I. . BAS 1JoRKS

3. What is your complaint? (Use additional paper if need more space). y 7
i -y €
I bn gnakimdg & a—m/o/mf- about ‘f’!uf__/fo/o*ﬂ-fﬁ e
j ) L i castemmer my raie

kike o March G 200l As a residlential Z

have ‘_‘ncr*’-&sﬁo{, AL M\f buofje,+?){m ‘;Erm QQ/MM'L—AJ ./c'-,sfyfa-n @g%a,)
To *“;a@,w/”ﬂn—m danFo F149.00 o Fobt! Batic increascs reflect

mu che mor 4 “Hhan wh&,'t?(ow states Fhe a“"‘?--fd-se_.1.;\c..re_:.L5-Q,/SL""LL(’(—'b€'

4, What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

Eivminale +he rate A fkes aand am/ezg.s@fe,
es1d eats who Aaue  be e oVerckar‘j-ca{- Frosec.Te

+Ahe /T\Maj—& m e nf ")[ PGu .
5. You must sign and date your complaint below.
The information 1 have placed on this form is true and correct to the best of my

knowledge. 1understand that I could be punished under Pennsylvama State Law
if T purposely give false information.

_J&anwﬂxizxfy 2101

Signature

Date

Continued on next page

DOCUMENT
FOLDER




Forona] Complacht F
5. ( Comtinmed) Ol 4
Sfa—r o res; doestiil Castomer. L fee| ot Fhese

e reases [eflect o Complry Aot Aas beer
/mzs,m,.MjM ouwd are. ﬂxpu_ﬂ;ﬂ Fo ¢ wastomers
™ et Fleir bills 1 ball Fiem oct. These Sncresses
tre | wrensenchle ard are creatiiy wnds dacdsdsps

Yor oy ress deats "}7[ Phola .

it Y ﬁ"z”””;j

-yl f



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 14, 2001
SUBJECT: R-00006042C0093

TO: Office of Administrative Law Judge

FRC{%;M(&S J. McNulty, Secretary

LINDA G REDDING
Y.
PHILADELPHIA GAS WORKS

"Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH

5o DOCUMENT
FOLDER
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 14, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number B-00006042C0093

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by LINDA G. REDDING.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsyivania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

FEB 15 2001 waw Y fJ”f“??ngL

James J. McNulty
Secretary

DOCUMEN T+
-(SEAL) FOLDER

Certified Mail
Return Receipt Requested

JIH
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195040
Formal Complaint Form ﬁo c K ET E D

Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appcglgan }&r%gpe‘en)

URIGINT A

rar) L DER

1. Your name, mailing address and telephong

Name h’C’.UiN Q&HPLQU\J
Street/P.0.Box 214 FY'tf-"‘L § L\? §¥ Apt #
City ?}\;L“‘ State pe Zip {9149

County _PhiL« Area Code/Home Phone (J. Is5- m}' (:L{s‘~333 -09¢0)
Area Code/Work Phone{2 1 ¢~ £33-6749 )

Vholadelpha
2. Name of company your complaint concerns: %ﬂ){ 6A5l { )C)FLKS

3. What is your complaint? (Use additional paper if need more space).
Cas prices to high o Dok MaxRFONNt  aleh of fenir Ciriten(

ard Law bt et caont s flek by gy L€ e g .
15 ek e PrbGA Bl Rencpened we pay (g o A

# L
P-t.tl {1; ;‘\' ¢t f"\"-‘ﬂ

4, What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).  §49%  plevf i y Palikics
Ao e bebl NRU- Lo Fhe jop Peetle of lhe €of iy
Pt the Faidt Mie. lt ke peefle,  fh g,

) s Plent) of o o
hut Hley pued POHCS Fo faing Tt pese J af g

.E f’-l boron
Cl’ ﬂshb\ "(C’}-H\M!\}‘
3. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. 1 understand that I could be punished under Pennsylvania Sta

if I purposely give false information. tﬁ g C E , V E U
Yo Lo L~ (ol

Signature Y Date FEB 15 2001

Continued on next page A PUBLic Uiy COMMISSIO
ECRETARY'S BUREAY

(P(_QU\SE L(‘*’ neé lL[\_QW l(: {"'\(’.*’C l-\, o PU‘)L;C "}\_Pb{, ]\ N
G AN
. - ! &
Bake, tine, Pluce ) 3
(TLU\I( Vé‘v)



If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777.



'.’ .

COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 15, 2001 . -
HOCKETER
FEB 152001
TO: Office of Administrative Law Judge J U{_: U M E N T
FROM: ‘j;ames J. McNulty, Secretary F O L D E R

SUBJECT: R-00006042C0094

KEVIN CAMPBELL
V.
PHILADELPHIA GAS WORKS

Attached 1s copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
. Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 15, 2001

DANIEL CLEARFIELD ESQ ﬂ oc K ETED

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300 FEB 15 200]
HARRISBURG PA 17101 '

RE: PA PUCvs PHILADELPHIA GAS WORKS

Docket Number R-00006042C0094 l,‘) O C UMENT
FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by KEVIN CAMPBELL.

Dear Sir/Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint:is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o F N4

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH



cKETE“ R-oo00woda cocas

% FEB 15 2001 Formal Complaint Form BSO L} 2

Pennsylvania Public Utility Commission

Please Print: (you may also type your answers diréotlyfon\to rt_}}’e form as it appears on your screen)

N Bt G A
Y \,DER Street/P.O.Box Q 6 O F )BQMVM/ Apt# %/

City T@/A{’I/IPL State 90’ A Zip / ('// %//
County ﬁW/ Area Code/Home Phone ?—j's-: 7/\% '“6 ? f /Q’

Area Code%rk I;hone
' ¥
2. N f lai : MJ@&M
ame of company your complaint concerns 7 ZQ/W

3. What is your complaint? (lfse addit,ional paper if % S‘paC,e)-. y J A&} M ’
Complaind i nvp g SLLE Lol 4L G i
@mwj%§WMQWWﬂ%%%WMW&M%%
) \ ﬂuj‘ W .

4, What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. 1 understand that I could be punished under Pennsylvania State Law
if I purposely give false information. '

ol it 9-//209
ignature ate REC Etv E—_U

FER 15 2001

A PUBLIC UTILITY COMMISSIOR
3 SECRETARY'S BUREAU

Continued on next page



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 15, 2001

OCKETE

FEB 15 2001

SUBJECT: R-00006042C0095

TO: Office of Administrative Law Judge

FROM: ‘ f]ames J. McNulty, Secretary ")r(;) C UM E N T
I\ - ~OLDER

CHRISTINE GAINES
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding,.

This matter is assigned to your office for necessary action.

Attachment - copy of compiaint

cc:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 15, 2001 n 0 c K ET E I

FEB 15 2001

DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE:  PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00006042C0095 D O C U M EN T
FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by CHRISTINE GAINES.

Dear Sir/Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Permsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e § ML

James J. McNuity
Secretary

(SEAL)

Certified Mail
Return Receipt Requeste

JIH




®  coouodBna

Formal Complaint Form
Pennsylvania Public Utility Commission

FEB 15 2001
form as it appears on your screen)

l. Your name, mailing address and telephone ng

Name Susan Cavanaugh i@@\‘? Ai E? /ESLUM E N T
~ a ~
Street/P.O.Rox 1847 Fuller Street Apt # L/L*L// g D E [{

Please Print: (you may also type your answers directl

City Philadelphia State PA Zip 19152
County Philadeiphia Area Code/Home Phone 215 742-5963
Area Code/Work Phone 302 594-6907
2. Name of company your complaint concerns: PGW - Philadelphia Gas Works
3. What is your complaint? (Use additional paper if need more space).

It.is no secret that PGW is a badly run and ill-managed public utility.
Members of their Board have been indicted for embezzlement. As a
consumer, | am outraged that | must bear the burden for this corruption.
My gas bill, for a small twin home in Philadelphia, was $241 this month.
This winter my bills have amounted to almost $600 for 3 months. That
is highway robbery.

4, What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).
[ want the PUC to flat out reject this rate increase. PGW's rates should
be decreased, not increased. PUC should launch a full-out investigation
of PGW.

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

if I purposely f%false information.

/Yy
[

Signature Date

Continue next page H ECEI Vt U

FEB 15 2001

APUBLIC Uty ¢
OMMISSIC);
3 SECRETARY'S BUREA USK’*
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COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 185, 2001 QOCKETED

| FEB 15 2001
SUBJECT: R-00006042C0096

JOCUMENT

TO: Office of Administrative Law Judge F
FROM James J. McNulty, Secretary
SUSAN CAVANAUGH
V.
PHILADELPHIA GAS WORKS

Attached 1s copy of a formal complaint filed in connection with the above

docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH



@ ®
COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 15, 2001 OCKET EB
DANIEL CLEARFIELD ESQ ﬂ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP FEB 15 2001

212 LOCUST ST SUITE 300 é) O C U ME N T

HARRISBURG PA 171(?1
RE: PA PUC vs PHILADELPHIA GAS WOEK@ L D E R

Docket Number R-00006042C0096

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by SUSAN CAVANAUGH.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o ¥ T4

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 15, 2001 BOC K ETE B

SUBJECT: R-00006042C0097 FEB 15 2001

TO: Office of Administrative Law Judge

| N0
FROM; iames J. McNulty, Secretary O C UME N T

N - ~OLDER

SALA N. BAILEY
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 15, 2001

DANIEL CLEARFIELD ESQ ﬂ 0 c K ETE B

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300 FEB 15 2001
HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00006042C0097 D O C U M E N T
FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by SALA N. BAILEY.

Dear Sir‘/Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e 14

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH



g!Bocx>@@@;C&yﬂ9 RECEIVED
Py

SO
Formal Complamglgi)';'-!;la FEB 15 200t
Pennsylvania Public Utility Commission

4% PUBLIC UTILITY COMMISSIC.

Street/P.0.Box 9935 Alma SU¥  ¢rg 15 2001 Apt#

City Philadelphia State Pa Zip 19149

County  ° “ “ l ”y” '_'P Fr Area Code/Home Phone 215-535-4896
Area Code/Work Phone £10-999-5000
RORD
Name of compan (E;lﬁ’]%int concerns: Pgw gas company

What is your complaint? (Use additional paper if need more space).

the recent gas increase , i am a singal mother of two almost making
24,000 a year, and i can not afford to pay a 157 or a 277% gas bil every
month . | do have other utilities and i do have to feed, cloth , and place
my children in day care. | will not ,and can not afford to pay ifeel as
though is not my problem of the gas company going in dept.

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

do not grant them the increase , make them place back where was at.

You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if [ putposely give false information.

02-03-01
Date

Contimfeea‘m_l next page



If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777.



000 (0045 COO OHECEIVED

@@gﬁ ' 250470 FEB 15 2001
1y ‘ﬁ'—’{ﬁ ’\\‘5 m Pennsylf:;::all’uﬁyohfgl:;:illrilttyl?gom oL # G T"‘”Z gg&dgﬂﬁ
Please Print: (you may also type your answers directly onto the form as 1t a spteey
L. Your name, mail}ng address and telephone number: 4@

Name _ ] EANN ExTE g}vé—/ obEimAay
Street/P.0.Box _S 70 ﬁaﬂﬁﬂ . Ave aps
City fﬁ'rt_/’r State fA— Zip_ 1 9t¥3—¥Ys5>7

County ; : Area Code/Home Phone "5~ ) 2Y—573677 (&/‘i Mf
i Area Code/Work Phone 27— P75 — G5
2. Name of c@ﬁ_ B&r{?@mplamt concerns: f HITe A Q”A‘S (/(/ 0LKS

3. What is your complaint? (Use additional paper if need more space).
THE CoST OF GAs s 7[00 [dze st '/\/0.
cgw,pANf <Hous B gtlowrks TO fSCALAE
£ L~
oo Do , T SHod? Ae 4 A

4, What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

| Pllhse  WARE THEw  (owés THE FHES
/}—5 Loon /?-S %SJM%/WKS’/

5. You must sign and date your complaint below.

The information 1 have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

if purposely glve false mformatlon
0 / 3 / 2vo|
/ Signature Date
| Continued on next page




If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777,



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 15, 2001 e .

SUBJECT:  R-00006042C0098 T 15 2001

TO: Office of Administrative Law Judge D O C UM E N T
3C FOLDER

FRO% es J. McNulty, Secretary

JEANNETTE KING-COLEMAN
v.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 15, 2001

DANIEL CLEARFIELD ESQ 0 c
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP o)

212 LOCUST ST SUITE 300 ?:'-a K ETE
HARRISBURG PA 17101 ~ FEB 15 2001

RE: PA PUC vs PHILADELPHIA GAS WORKS

Docket Number R-00006042C0098 0) O C U M EN T
FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by JEANNETTE KING-COLEMAN.

Dear Sir/Madam:

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requesied

JIH



nEEKETER]

1.

4.

FFR 16 2001
Please Print: (you may also type your answers directly ont

® e
" 0- 0000 L0H D COOTY

RS04 3

L Formal Complaint Form |
Pennsylvania Public Utility Commission
0 m as it appears on your screen)

Your name, mailing address and telephone numbd @ H M él]
Name ()//fg,j;;'a) 7 fod &

25 .
Street/P.0.Box &j_/m%a/d/d A . Apt #
ciy Dhln stateCles zip 147

Area Code/Home Phone
Area Code/Work Phone Y

=) i DOCUP’n_l i

What is your complaint" (Use additional paper if need more space).

‘7%/& M‘Sf’é fﬂd AM Vi)
%df""‘"”’w %WM

\8;6000

County

Name of company your complaint concerns:

T
-
!_'
=
l
A =

What do you want the Public Utility Commission to do about your complaints
(Use additional paper if need more space).

ﬂ,@we,u protiade o
M«zﬁ%‘w !

You must sign and date your complaint below.

EHH‘H S AUV NG
03A1303y
0:6 WY 9143310

L,
1

% .

The information I have placed on this form is true and correct to the best of my
knowledge. Iunderstand that I could be punished under Pennsylvania State Law

if 1 ly give false information,

Lﬂo %’/ﬁ/ /\Z / ¢Z g/

Date/

Continued on next page L‘Q '

Signatfire




I you are represented by a lawyer you must provide your lawyer's name, address
and telephone number. )

Lawyer’s Name e
o

Street

- City ___- State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777,



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 16, 2001

SUBJECT: R-00006042C0099

TO: Office of Administrative Law Judge
~O GEUETE]

FROM: 7 James J. McNulty, Secretary :': i
bt)@ FFR 16 2001

VIRGINIA T. LOCK
v,
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

DOCUM-IvE

Bureau of Fixed Utility Services - w/copy of complaint F O L D E R
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

~

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 16, 2001

DANIEL CLEARFIELD ESQ DOCU Mo
212 LOCUSTSTSUITE 300 FOLDER

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C009%

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commuission by VIRGINIA T. LOCK.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

@@E&E_?;ﬁ@ %mt} n.g
"~ EFR 16 2001 Jsames T. McNulty |
ecretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH



R® co00 (Qodv D o e
F 1C]P9150 8@

Please Print: (you may also type your answers directly onto the form as it %

1. Your name, mailing address and telephone number:
Name _Mes. (Dilliam H. MacMath (L. Emlyn)
Street/P.O.Box _A84H Penn Streel Apt #

Clty;PI'u/a.Je.lD]'na. State 4. Zip _ [ 9149
County a ' Area Code/Home Phone 15) 289 R 3 -
Area Code/Work Phone

2. Name of company your complaint concerns: {111 hig & Jorks

3. What is your complaint? (Use additional paper if need more space).
‘the increasing monthly aharges on my Gas bill, which mate jr
Very difficult 4‘@3 me, a senioreitizen widow, To ; evep with the
discount ... OnThe Bua’ge“f' Fian, IPa.fJ’(a.Q &0 4 mfg From‘jane
Through ?ecember Yhen, in January, T waes charged #7fs 0. b info
February, T was c/)argeJJSq s, u)lﬂvThez anlicd a,ﬂ an'@g};nﬂ} Y
even mdre in March. Everyore o whom I -roJKP is vergupser e, Feﬁﬁd
._/)< .‘.‘m
4. What do you want the Public Utility Commission to do about your con'@a:mt? o
(Use additional paper if need more space). =

PHlease do whaTever hos 1o be done To r wlale The EDSTOF 15

From ‘f'he’;D/n/aa/e/tha Gas lWorkKs, 7o eni%fe seniors, —ﬁam'?;,es
And dpuntless .Oeedg persons fo Pay Yheir qas bills w:‘ﬁm._u“ e
Ffear of further (ncreases.

S. You must sign and date your complaint bejow.

The information | have placed on this form is true ang correct 1o the best of my
knowledge. 1 understand that 1 could be punished under Pennsylvania State Law
if I purposely give false information.

Moo WDl . T Dath Lebr. 14 _Booi
Signature (g’&.@ﬁé(») Date

Continued on next page

| | DOCUMCNT
NG FOLDER 5




If you are represented by a lawyer you must provide your lawyer's name, address
and telephone number.

Lawyer’'s Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Comumission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureaun at 717-772-
TI77.



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 16, 2001

SUBJECT: R-00006042C0100

TO: Office of Administrative Law Judge

; . NTVIRPIE
FROl@%(J:mcs J. McNulty, Secretary U O C U AR
. FOLDER

MRS WILLIAM H MACMATH

V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



& ®

COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 16, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0100

Dear SirMadam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MRS WILLIAM H MACMATH.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Comuission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

3ﬁwwy7MWu%

James J. McNulty :
Secretary

DOCUM-Ivi

A FOLDER
Certified Mail

Return Receipt Réquested

(SEAL)

JIH : v
.



SRR L - 000063 Coy o)
Formal Complaint Form ‘36 O‘-& B

Pennsylvania Public Utility Commission

Please Print: (you may also type your answers direct]

5 orm As-~it 3PPEATS-ON_YOUT screen)
1. Your name, mailing address and telephone n U [5 U ! A &
. Neme /A8, MARIE B Zsp K ’

Naine of company your complaint concerns: JHILh, Cpa LlprkS
&7

= e
,_-r: %&etff’.O.Box%cﬂ a (jéﬁ/\rES \_Sq//h Apt#
= By _SUILA swe A zip /90//
< %}é&mw /D S LA Area Code/Home Phone o3 /.9 ”75( 2= 11.,
LR P g
T aw Area Code/Work Phone _ L £7/ £ ED
v o
2=
&
3.

What is your complaint? (Use additional paper if need more space).
THE EYTREME JNCREASES jn LipS Bihis DUE To
Voo r mpaAsEment AN FRAUD.
VRAKES U8 THE SCAPEGEATS, [/RRD T /IEET
OB TBILLS i THONTT L) mIT NG M) EDIOINE
45’5 What do you wﬁ%ﬂubé%ﬁ% Cb-/??mjis)s/ién/gﬁ; about your complaint?
¢ (Use additional palper if need more space).
-2
Lo wWER Gﬁ'&g R ATES |
,5:2_,0 e Lrre snerenses DOCUMENT
JiowER THE BI& SRLARIGY FOLDER

5. You must sign and date your complaint bejow.
The information | have placed on this forr is true and correct 1o the best of my
knowledge. ! understand that I could be punished under Pennsylvania State Law
if I purposely give false information.
== . r.
i Low Dot Z— /50

Signature — \ Dare

Continued on next page

nOCKRTE]




A

If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer's Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777,



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 21, 2001
SUBJECT: R-00006042C0101

TO: Office of Administrative Law Judge

F RON@%\James J. McNulty, Secretary

MRS. MARIE A, ZOOK
v,
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of compiaint

) DOCUMENT

Bureau of Fixed Utility Services - w/copy of complaint F O L D E R
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 21, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELFHIA GAS WO
Docket Number R-00006042C0101

Dear Sir/Madam;

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MRS. MARIE A. ZOOK.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint. :

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

JOCUMENT el
FoLoer. ¥

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH




@
L-0000LoH2COIO

| D O C U M t N .T Formal Compla\in?li‘é%rmo 4 a
F 0 | D E R Pennsylvania Public Utility Co (4[7
éour name, mailing address and telephone number:

ﬁ@iﬁm&z)
%.me /?N'THOU}/ V- Gu do?s @

Secap0Box G 2.2.3 Repl Phmpuen 4

Please Print: (you may also type your answers directly onto

Apt #
Tiry
fgcffy Citicit sate__LH zZip |G/~ 2Y 26
Cc"ff'.ipty PHILA Area Code/Home Phone _o2/5 ~ 46 % - 35 % /
o Area Code/Work Phone

M gyren20 MG -

Name of company your complaint concerns: PHILA GAS Woit £S5
What is your complaint? (Use additional paper if need more space).

THEY fIRE PRAIS/NG RHTES  PimosT Evéry ﬁ/?)/
NoT JvsT Fr (ziﬂl&lg(/‘{’ As fﬁffﬁd /.,//7&/
N TYPE .

10073%

. O\)Vhat do you want the Public Utility Cornmission to do about your complaint?
(Use additional paper if need more space).

JQvesSTIATE  THis Uitk D ol GUTT
wity .

You must sign and date your complaint below.

The.information I have placed on this form is true and correct to the best of my

knowledge. I understand that I could be punished under Pennsyivania State Law
if I purposely give false i

ol «“‘L""Q‘i‘?m

Signature

2/Y-F0/

Date

Continued on next page

b )
(%]
]

FEB 2 1 2001

0




If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number. )

Lawyer’s Name ﬁ’ / / A .

Street /‘//’ﬁ -
-+ City Siqé Zip

Area Code/Phone Number

Mail to:

Secretary
Pennsylvania Public Utility Commission

P. O. Box 3265
Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
77,



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 21, 2001

SUBJECT: R-00006042C0102

TO: Office of Administrative Law Judge D O C U M t N -I
FOLDER

{

FRO%%ames J. McNulty, Secretary

ANTHONY V. GUIDQTTIL
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH

FEB 2 1 2001



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 21, 2001 DO C UM tN T
DANIEL CLEARFIELD ESQ c O _DER

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300
HARRISBURG PA 17101

RE:  PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0102

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ANTHONY V. GUIDOTTL

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o 2
James J. McNulty
Secretary

(SEAL)

Certified Mail ! FEB 2 1 2001

Return Receipt Requested

TH



.. Feb.i3.
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2001 12:30PM  PUC BUREAU OF CONSUMER SERVICES No.3371  P. 4/5

®
0 000060 0103
2504

Formal Complaint Form
Pennsylvania Public Utjhty Commission

Please Print: (you may also type your answers duectly o

!_I

StreetPOBox_ 1354 L. 7 l/d’/fé.ﬁ:a{ ya

City /0 Aé l@ State ﬂ L~ Zip
County /0 / 76 / el Area Cod=Home Phone 52 / \5‘- 73 f 7c;j—é/

Name of company your complaint concerns: OM % U W

What is your complaint? (Use additional paper if need more space).

€ars on your screen)
Your narne, mailing address and telephone number: ( :E ; m
Name /MZQafuJ/ﬂﬁ/é’ ENNa_ @
/7 r

hb /7101\!% /y Rate M(’_Eezxr@
IS 2 hidh e ~ &u Dowed 5@10@@172541,

‘What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

I WL (A / Ca MQ PUC“f—ﬂ ,@e,jt{/ﬁfb

“he MWJM/{ Rare 1o aédoc/ﬁ:/%{ @‘/ﬁﬁ? FA At

3.

[

You mucf siy and?ate éur comp@éaou

The information | have placed on this form is true and correct 1o the best of my
knowledge. I understand that ] could be punished under Pennsylvama State lggy

if ] purposely give false information Cb .
%7[ Lrgadd 0. /M e A s N
Slgnaturqﬂ Date

Continued on mext pape D O C UM ‘L; N ]
FOLDER

s r_C:z)
WA %3



. Feb 13, 2000 12:30PM  PUC BUREAU OF CONSUMER SERVICES No.3371  P. 5/

& ®
v '

-

6. If you are represented by a lawyer you must provide your r’s name, address
and telephone number.
Lawyer’s Name
Steee N
City @c \j_\ Zip
Area Code/Phone Number /
Mait to:
Sexretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrishurg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777, ) . '



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 21, 2001
SUBJECT: R-00006042C0103

TO: Office of Administrative Law Judge

FRO James J. McNulty, Secretary

MARGARET C. BRENNA
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

. DOCUMENT
FOLDER



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 21, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0103

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MARGARET C. BRENNA,

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
-satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended,

Very truly yours,

SOCUMENT e § 7047
F OLD ER James J. McNulty “%

Secretary

(SEAL)

' Certified Mail FER 2 1 2001
Return Receipt Requested

JTH



£

\25 04 3
Uiy
Your name, mailing address and telephone number: @ )
B l’).l\ﬂ State  =A Zip_ } 9147

Formal Complaint Form
Name AKP\\.‘?_%(’\ S OJ H&Q—p Mz Cﬁaﬁ A’
’%\\q .\\ A Area Code/Home Phone _2/5 - 785 - /437

City

® Blelee @O%‘d coi1oY
Pennsylvania Public Utility Commissiofi_
Street/P.0.Box /237 l@:o)mvm’) Apt@b ct
Area Code/Work Phone £/5 -

County

Name of company your complaint concerns: PHILADELPHIA GAS WORKS

What is your complaint? (Use additional paper if need more space).

DO NOT APPROVE ANY MORE RATE INCREASES FOR PGW.

. =
See AZZ,qugCL a,r\—:t:ait’o gy
\-J N
0
What do you want the Public Utility Comimission to do about your complaint?
(Use additional paper if need more space).
DO NOT APPROVE ANY MORE RATE INCREASES FOR PGW.
DOCUMEN PR
A oy =,
i~
You must sign and date your complaint below. Fj’-.‘ f-;:'[.';‘ N
foTm 9

The information I have placed on this form is true and correct to the BEsi-pf riy
knowledge. I understand that I could be punished under Pennsylvaniggﬁte Eaw

=
2-)4-6)

if I purposely give false information.

ey .

Signatu
Continued on next page

Date

FER 2 1 2001



I ‘ .

6. If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777,

#H 7 “‘L/:’D:u-’lacma, L 6/-\"’)‘/55

/237 fod S-Z’_
?f,a/u aowwmtﬁﬂ

TPNe PA 1947
2,5 - 985 - /03]

244/2/



PHILADELPHIA GAS WORI_(S
N®TICE @F PROPOSED
RATE CHANGES

To Our Customers:

Philadelphia Gas Works (PGW) is filing a
request with the Pennsylvania Public Utility
Commission (PUC) to increase your Base Gas
Rates as of March 6, 2001. This notice describes
PGW’s rate request, the PUC’s role, and what
actions you can take.

PGW has requested an overall rate increase of
approximately $65 million per year.

If PGW’s entire request is approved, the total
bill for a typical General Service (GS) Residen-
tial Heating Customer using 100 thousand cubic
feet (Mcf) of natural gas would increasc from
$28 to $98 per month or by 11%.

“The total bill for a typical GS Commercial
Heating Customer using 382 Mcf of natural gas
would increase from $334 1o $367 per month or
by 10%.

The total bill for a tvpical GS Industrial Heating
Customer using 1,129 Mcf of natural gas would

increase from $976 to $1,072 per month or by
10%.

* The total bill for a typical Municipal Service

(MS) Heating Customer using 1,941 Mcf of
natural gas would mcrease from $1,530 1o
$1,661 per month or by 9%,

The total bill for a typical Philadelphia Housing
Authority {PHA) Heating Customer using 289
Mcf of natural gas would increase from $245 to
$273 per month or by 11%.

To find out your customer class or how the
requested increase may affect GS, MS and PHA
bills, contact PGW at 213-233-1000. The rates
requested by PGW may be found in PGW Gas
Service Tariff Number 1. You may examine the
material filed with the PUC which explains the
requested increase and the reasons for it. A copy
of this material is kept at PGW’s office and can
be viewed Monday through Friday from 9 a.m.
through .5 p.m. Upon request, PGW will send
you the Statement of Reasons for the filed
changes in PGW Gas Service Tariff Number 1,
explaining why the rate increasc has been
requested.

The state agency which approves rates for public
utilities is the PUC. The PUC will examine the
requested rate increase and can prevent existing
rates from changing unti! it investigates and/or

T e

e

holds hearings on the request. PGW must prove
that the requeste's are reasonable. After
examining Lhe evi e, the PUC may grant all,
some, or none of the request or may reduce
cxisting rates.

The PUC may change the amount of the rate
increase or decrease requested by the utiity for
each customer class. As a result, the rate charged
to you may be different than the rate requested
by PGW and shown above.

There are three ways to challenge PGW's
request to change its ratés:

1. You can file a formal complaint. If you
wani a hearing before a judge, you must file a
formal complaint. By filing a formal complaint,
vou assure yourself the opportunity to take part
in hearings about the rate increase request. All
complaints should be tiled with the PUC before
March 6, 2001. If no formal complaints are
filed. the Commission may grant all, some or
none of the request without holding a hearing
before a judge.

2. You can send the PUC a letter telling why
you object to the requested rate increase.
Sometimes there is information in these leters
that makes the PUC aware of problems regard-
ing PGW's service or management. This

information can be helpful when the PUC
investigates the rate request,

Send your letter or request for a formal com-
plaint form to the Pennsylvania Public Utility
Commission, Post Office Box 3263, Hainisburg,
PA 17103-3265. A formal complaint form can
also be accessed at the PUC Website in Adobe

Acrobat format: GA—"[FP( QH E_D)

hitn://puc.pacnline.com/consumer_services/
official_complaint_form_final.pdf

3. You can be a witness at a public input
hearing. Public input hearings are held 1f the
Commission opens an investigation of PGW’s
rate increase request and if there is a large
number of customers interested in the case. At
these hearings, you have the opportunity to
present your views in person to the PUC judge
hearing the casec and PGW representatives. All
testimony given ‘‘under oath’’ becomes part of
the othicial rate case record. These hearings are
held in the service arca of PGW.

@] PGW

PHILADELPHIA GAS WORKS
800 W. Monlgomery Avenue
Philadelphia, PA 19122
215-235-1000
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Call in GPW, as in Gas Pains and Woe

As senior citizens who are struggling to
. live on Social Security, we thank the
state's Public Utility Commission for
granting huge rate rises to Philadelphia
Gas Works ... T
# For forcing us to take medicine every
other day, instead of every day, because
that gives us extra money for the enor-
mous gas bills. )
H For making us vegetarians; because
meat, poultry and fish and much-needed .
protein for.a healthy diet are not afford-
able. . .. . .
W For taking away our few luxuries, like
an occasional movie or dinner or guting.
_Can't do that if we want to pay our gas bill.

. BFor allowing us to use those blankets we

had stored away, because as we lower our’
_ thermostat, they sure come in handy. ..
These people are doinga great job OKing
rate increases, knowing that mismanage-*
ment and deadbeats causéd these problems.
_FRANK.and LOUISE GAMBALE % .7
Philadelphia. -~ %~ -, .*°

Increasing gas bills as much as 50 to 65,
percent is ridiculous. How are people.to
pay rent; water, electric (also going up)
and still feed their families? '
PGW is appealing on radio for residents
to pay their gas bills, s0 it can purchase
what's needed to heat homes and business-
es. It’s because of fraud, thievery and mis-
management we're in thisspof.  , = =
Mayor Street: Do something tohelp -+~
those who put you in office. - e

This is a-crisis,~ —= P -
RUTHANN PURNELL, Philadelphia

.o -

[ tried for two days to get Philadelphia-=~-
Gas Works to send someong for-a minor re-
pair to get heat,in iny house. | havea main--.
tenance agreement; what a joke! :
-'Not even a phone-call..--~ =" +

. My wife &nd I are up.in the yedrs She is.:_

_bedridden and needs the room warm. I fi-

nally took a chance ‘and fixed it myself.
--Rate increase? What a:joke!’ T

JOHN LASKASK], Philadelphia.
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. overnment busmess —

: -your busmess — should

not be;done in the dark.

- ]| Yet,/that’s what's been

1 happenmg in City Hall,

ith appallmg regularity.

rhelt Clty Councﬂ meetings *— and delib-
il aarations, we suspect —
| *ﬂch by law, are opén to

e publlc are. being

eid inj |secret.. !

The publlc and press
have been thrown out of
some meetings. In others,.

. ‘,the press has been al-

lowed to attend after loud protests*

from reporters, but the pubhc has

been barred.
. | Some Council members have com-
-, plained about the closed-door meet-

~1ings bul attend anyway, knowing
they are violating 1he spirit of open
government: They have helped en-
able-this disgraceful situation — cre-
ated by%new Council President Anna
Verna,— to go on far too,long.

We were ‘hoping that with John .
treet now injthe mayor’s office, the
Iays of back-room deals were endlng,

7t least w1th t|he City Counc11

When Street was Council preSLdenl
and Ed Rendell was mayor, the two
controlled city government by keep-
ing much out of the public's view,
(Hence, the Kvaerner deal.) Sireet’s
tight leash on the Council members
kept a normally raucous legislative

group in line.

When he finally lefl the
slage for his new job, some
of the other ambitious bit
players in Council saw this
as their opportunity to
make names for them-
selves. Dissent, a necessary

part of any democracy, lhrealened to
break out.

But Verna apparently is not going
to have any of that. Unable to con-
trol Council with the same grim effi-
ciency as Street, Verna has hiton a -
new way to keep the peace — at least
in public. She has been holding se-
cret “briefings” with Council mem-
bers. During these meetings, the
Council doesn't.discuss or deliberate

on public issues, we are asked to be- -

lieve, Apparemly. they just sit there,
like a group of meek first-graders, as
they are spoon-fed information by

.there have been scores
ings.” Council held pub-

new stadium. But

Slrcct Verna or others.

Sorry, bul we’re skeptical. And you
should be, too. Instead of doing your
business in front of you, Council is
doing it behind your back.

L.aast week’s secret meeting in-
volved a $20 million loan to
PGW, the fiscally troubled
ulility that somehow lound
a way 10 give pay raises to
executives last week,

In recent months,

T—
of other such "brief-

lic hearings on the

when it came time to
actually consider
amendments to the sta-
dium bill, Council
promptly went behind a
closed door.

None of this would happen if Coun-

cil members would just refuse to at-
tend. IUs through their participation
that this secrel government . flourlsh
es.

Here are their names and _numbers.
Call them up and tell them they:

TN

ET THE SUN SHINE I

215-686-3438.
David Cohen, 215-686- 3446
W. WllSOIl Goode J
215-686-3414.% 5"
James Kenne i
/ - 215-686-3450:. - A
// W. Thacher Long-
streth, 215-686-3452
Angel Ortlz
215-686-3420., "
- Frank Rizzo,'"
21 5-686-3440. 5
‘Erank DiClcco
215-686-3458.".- .
. Jannie Blaclgwell .
215-686-3418. . -
. Michael Nutter, R
215-686-3416. | e
Darrell Clarke, 215-686-3442. °
Joan L. Krajewski, 215-686-3444:% ]

Richard Mariano, 215-686-3448. ] jis:i- 1|

Donna Mlller 215-686-3424
Marlan B Tasco '215686—3454
BrlanJ 0’Ne1111,215-686 3422 :
Council Pre51dent Anna’C lVerna
215686-3412 n l g LT ‘
i

,n T

FRANK BURGDS ~ SANDRA smsa ~ DONHARRISON ~ ELMERSMITH ~ CAROL TOWARNICKY ~ SIGNE WILKINSON ~ M|c_|m£|.scu£s£nl ~ ' JOHN!
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Closed meeting called ‘briefing,’
but more $$ for PGW discussed

by Erin Einhorn

Daily News Staff Writer

[1's a new year, but apparently not a
new spirit of openness for City Council,
which yesterday inaugurated its 2001
season by meeting behind closed doors.

The topic this time was PGW and
whether or not to release 520 million in
loan to stabilize the flailing uvtility. (An
issu¢ expected to come up for a voie
when Council returns today from its
winter recess.)

But the scene was much the same as
it's been on dozens of other oceasions
during the last year: Eleven members
of Council (two more than a quorum),
sitting around a shiny oval conference
iable, discussing 'a matter that would
soon be called for a vote. The door was
:losed. Reporters who tried to get in
were denied.

Council President Anna Verna insists
:hat if Counci] gathers 1o hear & presen-
ation from the mayor, she has the
"ight 10 exclude the public.

“The mayor called us down,™ Verna
:aid. “He has ihe right to brief us on
hings.”

But consumer advocates and lawyers
‘amiliar with the city charter and the
ate "Sunshine Act” say such meelings
riplate at least the spirit — if not the
ext — of laws designed 1o keep the
wblic infermed of government actions.

The Daily News hes reported on sever-
It suc:h meetmgs ln [he past and start-

ing today, will make a point of publish-
ing as many details as we can find out
in a new feature called “Behind Closed
Doars.”

“The Daily News and any other self-re-

speciing news organizalion in town
should be outraged by this,” said Daily
News Editor Zack Stalberg. “We've been
trying to get Mayer Street and Ciiy
Council to obey the law for a year and
the best they can do is find cute liitle
ways to lie about what’s going on.”

The paper is considering legal action,
Stalberg said, but meantime. “we'd just
prefer 1o try to shame them into the
proper behavior."

City Soliciter Ken Trujitlo was not
present at vesterday's PGW meeting
and therefore would not comment on
the circumstances but, contacted yester-
day, he reiterated his position that
“briefings” are not the same as "meet-
ings.”

“These are administration briefings,”
he said. "We go into them with the ex-
pectation that there are neither deliber-
ation nor official action and therefore
they are not subject to the Sunshine
Act.”

Yesterday's gathering around the con-
ference table was initiailly attended by
Streel and top members of his staff. But
when three reporters entered the room
after about an hour and a half, the onty
people remaining were clected mem-
bers of Council.

* Councilwoman Marian Tasco asked

the reporters {0 leave, saying, “This is a
briefing.” Asked who was making the
presentation, she said, "I'm briefing
them. I'm a member of the city Gas
Commission ... We are not deliberat-
ing anything. We're not even in ses-
sion.”

The “briefing" vs. "meeting” distinc-
tion reveals a gray area in the siae's
Open Meetings Law, said Robert D. Rich-
ards, codirector of the Pennsylvania
Center for the First Amendment at
Penn State University.

The law, commonly cailed the "Sun-
shine Act,” requires that all meetings at
which a guorum of s legislative body is
present be cpen io the public unless
there's a specific reason to close it,
such as a pending lawsuil or a person-
nel matter.

“But if the information that is being
‘briefed’ is informatjon that can lead 10
& decision by that bady, then they are
really running afoul of the state’s Qpen
Meetings Law.” Richards said.

The law was enacted in 974 &5 part
of the post-Watergate push for open gov-
ernment, Richards said. It can be ineffi-
cieni at times to hold meetings about
complicated subjects in the open but,
he sagid, “democracy is a messy con-
cept.”

Consumer advocate Lance Haver, a
board member of the Consumer Educa-
iion and Protective Association, charac-
terized the meetings as "a tactic of the
old Soviet Union" and said he hoped

Council would open up more of its dis-_

cussions — aspecially about issues as
complex as PGW.

“If we want people to participate in
government, we have to have a way of
being informcd.” he said.
it's all a shell game.” &

Serd e-mal io sithem@phillynews.com .

“Otherwise,

s

Council to 0K
$20M for PGW

Bam.ng a lastifinie. ghtch Cny CcT
is expected mday to  apprave the reledse «

“= 520" million’ ann to fiscally’ anemic_ FX

helpmg the c1ty-owned utility make a
mi!lion’ payment: for' ‘natural gas thats ¢
Thursday. R
Ta get-the loan, which is actually paric
largér %45 million line of credit that Cour
extended 16 the company late last [T
had 10 produce a five-year sirategic plan.
Though the Philadelphia-Gas Commiss
siaff [ast week¢oncluded that the ‘com

. ny’splan was ihadequate, Comissior'Ch;

woman. Marjan Tasto, who. represems }
oth Council Distriet, hammered out ‘ail:
miniite deal with-Mayor Street and Coun
President Anna Verna ihat will enable 1
company 10 “gain? access 1o the final. porti
.of 1hé'lgén,

PGW officials prnnused to compleie:th
longterm plan while' Tasch, Verna s
Street-agreed .o formia “recovery team”
work-cut & plan te {ix the company's-p.
financial cundmon

With the deal in place, the commissi
yesterday voted unanimously. 16 advise Cot
cil that ihe final installment-on the lo
sholild be re!eased 't

“If.we are all gmﬂg to be held accoumat
or responsible {or whet happens to PG’
then we wani 1o, have some,say in. wh
happens relauve :o_polu.y for, the compan)




COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 21, 2001
SUBJECT: R-00006042C0104

TO: Office of Administrative Law Judge

~
FRO@% James J. McNulty, Secretary DOCU MEN T
FOLDER

KAREN S, CLAPP
V.
PHILADEIL.PHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Tnal Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 21, 2001

DANIEL CLEARFIELD ESQ DOCUMEN 1

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300
HARRISBURG PA 17101 FOLDER

RE: PAPUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0104

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by KAREN S. CLAPP.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

W%}WWJ{:’(

James J. McNulty
Secretary

(SEAL) DCHETE
Certified Mail .
Return Receipt Requested ==R 2 1 2001

JIH
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Formal Complaint Form
Pennsylvania Public Utility C‘ SECRET A
Please Print: (you may also type your answers directly onto thedofny a l pEArs

I.  Your name, mailing address and telephone number:
vame [VRRGARET  EROSS , 4@
o ot T0t ] ST it
city_ B I LBDELPHA  siae LA zip [ 9140

v - _
County ﬁ/}ﬂ_ A DL—L;//} /ﬁ/Area Code/Home Phone Q /‘5- ‘2"17 i 7%
v Area Code/Work Phone

2. Name of company your complaint concerns: ng# /‘l A _,-,L f:/lf ﬁl /'/1) GAs ook kS

3. What is your complaint? (Use additional paper if need more space). 77#&:,
y Inp CAS Lol c. e Te jHCRERSE -
THE fH[Lp Chs WoRES SN s, Lo rsh ens RIS
RATES ﬁ‘—c’ﬁ/\/ HO%}/_ /‘(/o)(jfl’.c.uf;'ﬁz/afﬁﬁ Z;{ W%W’ Cefrfir&
/\q /"JCOIVIE‘ £ . l‘ " . .
07: M)};Mﬁﬂﬁ@-f mopEk Fore THIR pPELSOPAL GRIPI AT D
THE copsvmpR HASTD (AL
4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space). . - / B
. _ E PHILAL ELPHI
The REQwESTH RATE [renense O T
fhs orksy 7O BE perred E\h

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowiedge. I understand that I could be punished under Pennsylvania State Law

if 1 purposely give false information.
Dy sps Hoor— /L /8 200 ]

Si'gn;turé/ Date

Continued on next page

D0CUMENT
FOLDER
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COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 21, 2001
SUBJECT: R-00006042C0105

TO: Office of Administrative Law Judge

FRO%\James J. McNulty, Secretary

MARGARET GROSS
V.
PHILADELPHIA GAS WORKS

Artached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint

Office of Trial Staff - w/copy of complaint YL
Office of Special Assistants - w/copy of complaint D O C U M C N ]

o FOLDER



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 21, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PAPUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0105

Dear Sir'fMadam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MARGARET GROSS.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o F T

James J. McNulty
Secretary

DOCUMENT
(SEAL) 4 FOLDER

Certified Mail
Return Receipt Requesied

JIH
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Formal Complaint Form
Pennsylvania Piiblic Utility Com

Your name, mailing address and telephone number:

1.

Name gﬂféé/}ﬂ/) - L r;/p scomb (0/4;&572/
Street/P.Q). Box é &/ ; @ 6?69#72//# & Apt # |
City /7,/'//%/ é’é@ér/ﬁ State Zw/m- Zip /925
County /ﬂ / / //9/6 ,,G/ /9 Area Code/Home Phnncé?/é) S48~ 763D
4 Area Code/Work Phon(o?’s‘ VY EG5-9293

Name of company your complaint concerns: //// /4 é’é';/%/ﬁ 6’/9 > Zﬂdfe £S

3. What is your complaint? (Use additional paper if need more space).
TA E 4/0 %) LAITE 7/ w~o AR sE 075 Devern bere, Md,ﬁxll
s5d RA7E TNeRense of . Naeeh 072

:YZM/L(AE/, Rool. Awd 7‘%5/),{%9
OcTobsr, 2001, 575 p GoudhHe Us- NOCUME T
"FOLDER

4. What do you want the Public Utility Commission to do about your complaint?
Lotoretar MWW
A

(Use additional paper if need more ;p;z).
| /MW&W; il T 200, ,

You must sign and date your complaint below.

¢SE0

The information I have placed on this form is true and correct to the best of my
knowledge. Iunderstand that I could be punished under Pennsytvania State Law

if Lpurposely give false information. .
”’ .
WW i, W@;@w/
Date # ~

,@}gnature / / Z

R @
Continued on next page .:38 g
CCHETE o =

Je
0 w
m .
FEB 2 1 2001 Z =



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 21, 2001
SUBJECT: R-00006042C0106

TO: Office of Administrative Law Judge

DOCUMENT
FROM: '{J:lmes J. McNulty, Secretary F O L D E R

BARBARA J. LIPSCOMB-OLIVER
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 21, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0106

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by BARBARA J. LIPSCOMB-OLIVER.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

DOCUMENT " e 'y e
FOLDER James J. McNulty &ﬂi “%

(SEAD) @@%@'ﬁﬁ%

Certified Mail 2001
Return Receipt Requested FEB 2

JIH



Please Print: (you may alsbyp

L.

'f o (Z/ooooiogl\%&%m‘\

Formal Complaint Form

4 sylvania Public Utility Commission

ﬁ’
5.5ype your answers directly onto the form as it appears on your screen)

Your name, mailing address and telephone number:

Name Mario Favacchia

Street/P.0.Box 1711 W. Moyamensing Ave Apt #

Zip 19145

State PA

City Philadelphia

County Philadelphia Area Code/Home Phone 215-334-1356
Area Code/Work Phone 610-532-1555

Name of company your complaint concerns: PGW

What is your complaint? (Use additional paper if need more space).
PGW's request to increase Base Gas Rates as of March 6, 2001 is O
unfounded. The final consumers can not be responsible to pay more >
due to the company's years of mismanagement and misappropriations =T\
of funds. If this continues, PGW will lose customers to other utilities ', 2
=

such as oil, electric and propane. With the internet moving forward, |
invision a huge campaign against PGW. | wouldn't want to see that. ) ==

What do you want the Public Utility Commission to do about your complaini?
(Use additional paper if need more space).
Challenge PGW and it's employees to see if they can come up with their
own creative cost cutting plan in 60 to 20 days then re-visit their request.
The employees can form teams and the one with the best money saving
idea wins a prize or incentive, Or consider deregulating them Iike{D _
PECO and allow suppliers to compete. e
You must sign and date your complaint below. 8 ]'
o
The information I have placed on this form is true and correct to the bespgf my

knowledge. 1 understand that I could be punished under Pennsylvania State Law

if I purposely give false information.
a/v-ﬂ/a// . A // (’/ o/

Signature

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 21, 2001

SUBJECT: R-00006042C0107

TO: Office of Administrative Law Judge
FRO James J. McNulty, Secretary
MARIO FAVACCHIA
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding,

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:

Bureau of Fixed Unlity Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH

DOCUMENT
FOLDER



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 21, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0107

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MARIO FAVACCHIA.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
ameénded.

Very truly yours,

v P4

Seommary DOCUMENT

(SEAL)

Certified Mail
Return Receipt Requested

JIH
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. Formal Complaint Fe
Pennsylvania Public Utility n
Please Print: (you may also type your answers directly onto t§e/foyi g

/ 4PPSATS On YOUr SCreen)
1. Your name, mailing address and telephone number: 65 W _
Name Domimie. L. FaoLino ‘47
Y

Street/P.0.Box (404 Donecan Ro. Apt#

City P - State_©rs . zip_ (LU

County il Area Code/Home Phone 2'S-145-T 1250
Area Code/Work Phone 215 — (o 85 ~ S48,

2. Name of company your complaint concerns: s . Goas, Works

3. What is your complaint? (Use additional paper if need more space).
Coam Reute= Exemnd ToaT ! Gest Rotes ORE

Cao e %/ HMisMmonsecemenT, Toucomreronce
Amp OUTRIeH T oREED. Tuese Peorle DrE
Agc_’.'t‘ubtdt_.y Raeide Tae CostoMEZS |

4. What do you want the Public Utility Commission to do about your complaint?
{Use additional paper if need more space).
- . RrosezvTE Ar HpNAeE™ENT [[OUND &Ote Ty OF
Moc FepsAarce , MlSFESSAE ~E AnD (HEF T,
2.%5eT Ty PLacE A CoMMMITTEE Tp oOuwentSee :CIHE'
HMoadasemew T oF Bawl. o
3. GIWE ReEWEF To CusTomeRrS OF P& .eh. :}“Obﬂc‘e
5. You must sign and date your complaint below. Sy
. ! S e B
The information I have placed on this form is true and correct to the be§t8f my
knowledge. 1 understand that I could be punished under Pennsylvania SRte Law

if I p ly give false infa?%tion.
lﬁ::k«;ﬁ UZJ«M// Z-14 -5/

Signature Date

F;EB 212001

- 62:6 HY 0283410



6. If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number. _

Lawyer’s Name R

Street

- City State Zip

Area Code/Phone Number

T wiv o Euerny-ru. vl s T HY Powev To ez wepE™

1 Pﬁfﬂpue T Bugord A Cipse, AcTion SoT besinsT ol
il to:

Secretary

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777.

A Uave P& .w. Customerns wHo pPre L

Pereow s B)/ MRoosmrio > OF ‘D@u—brab{

(

- 'Pu-x( There Bl s,




COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 21, 2001
SUBJECT: R-00006042C0108
TO: Office of Administrative Law Judge

FROM: §James J. McNulty, Secretary

DOMINIC L. FOLINO
v

PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above

docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Uulity Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 21, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0108

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by DOMINIC L. FOLINO.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o Y ’mi?ﬁ&}

James J. McNulty

DOCUM N seerecay

FOLDER PCHETE
(SEAL) _
: : FFR 2 1 2001
Certified Mail
lReturn Receipt Requested
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Formal Complai
Pennsylvania Public Ut

Please Print: (yon may also type your answers directly oftdfifg
Your name, mailing address and telephone number:
QOGN B T
o o DF ™ Street/P.0O.Box L0 § A %}‘b@ﬂt{(%t#
r OL " City ©hs Lo sate R zip (4] 2D

Area Code/Home Phone nghgjfh/ L/ D

I

County pi\xs I
Area Code/Work Phone
2. Name of company your complaint concerns: ‘ L ) lg (3@ S| A JQZ k S . S
W Lbving W
| , . o . ) ~They o€ Yo
3. What is your complaint? (Use additional paper if need more space). iAot o g Wme ’ J
vall ’

T can T afford Fhe 1nlrease.
S e /r,g‘uﬁ fe_ 5‘}».0%’]110‘4\, Thew own wa .I
TS no : [r I . bon oo healTh r@biﬁm "_tmqkeﬁb\fe'
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£Th "‘&U‘ﬁ'hm‘w

-1 b AT e
IO:”S are Pou d"'@‘:ri-da - QUQ-- " ' i~ = \
pur ulls e il BT o D b AL
“Tous Vet Dot el hede . . :
4, What do Q'Ou want the Public Utility Commission to do about your complaint? —j‘ ]
se additional paper if need more space). . " jie: Ce Slyle
y\ﬂaKt(Ur e,o?le_’ffa \;rn-s s us-vl‘)._ ’f‘wﬂd/al IUCTV;-Z ;t‘kf:’" ,u‘??}:l_hj 'lfg.. MZV_‘_
. oV 1 —_— —
WS TUE . (AP oY c,ac,e___,o;c\' v MV To—— o
Fo ol o sl gt n e OB LYY
Gl Ph.h},hﬁ?jt ] ‘i"_l_o Ta o warna wilh Kerdsen Q‘_{’:HES 1S N Hiu’ﬂl&
—?uwglpavﬁﬁa: c-;(nﬁ_ o / Toal ey my qas gt ppaT o, W : 7/
T g e:ru—"z JTJ-L%A Tee h SeCU-Ty & Blar-m That s n ot fws‘hce_ So qli
5. & ou must sign and date your complaint below. D' vate. Ton C—(/“G_’/QS e, / /f | /
The information I have placed on this form is true and correct to the best of my(ﬂe—fr' PG j“"/)
knowledge. I understand that I could be punished under Pennsylvania State La

if I purposely give false information,

YWl (ogpen - 2
Date

Si:gﬁa'ture {

~

Continued on next page
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6. If you are represented by a lawyer you must provide your lawyer's name, address
and telephone number.

Lawyer’s Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsyivania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7771.

i—f T was th< AWH? Jeq(@v-T]q{c] WOu\C(»-'t—GLKQ/'
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(]aou-[lh? S T as —to ke,cra wart t cooK o have Lﬂ‘wd‘fe.;,-:
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COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 21, 2001
SUBJECT: R-00006042C0109

TO: Office of Administrative Law Judge

FR \-\ylames J. McNulty, Secretary

MARY COOPER
v,
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint D 0 C U ML N‘
. FOLDER

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH

FEB 2.1 2001



COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 21, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PAPUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0109

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MARY COOPER.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours

oo UL

James J. McNulty
Secretary

DOCUMENT
FOLDER

(SEAL)

Certified Mail
Return Receipt Requested

JIH



212 Locust Stree
Suite 300

Wolf, Block Schorr a d - st P T
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\j\ N www.wollblock.com

SO C

MARK 5, STEWART k‘ 0\’

=4 P
DireCT DiaL: (717) 237-7191 — y
E-MaAIL; MSTEWART@WOLFBLOCK.COM -0 “r
P Y
OSSO  -~ E—
BN -
oo
e Ly T
- = -
VIA HAND DELIVERY =T
< T il
=3 m i
James McNulty, Secretary o <
PA Public Utility Commission =

Commonwealth Keystone Building
400 North Street, 2nd Floor
Harnisburg, PA 17120

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0079 (Joe Fedeli)
Dear Secretary McNulty:

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa.
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint

is necessary and the allegations are deemed denied. A copy of this letter is being provided to Joe
Fedel via first class mail.

If you have any questions regarding this filing, please contact me at your convenience.
Very truly yours,

"MNad. Tt 13y

Mark S. Stewart

For WOLT, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg

cc: Joe Fedel:

Les Fyock
Abby Pozefsky

DSH:25838.1

PHILADELPINA. PA | NEWYORK, NY | CAMDEN,NJ | NORKISTOWN, PA [ WILMINGTON, DE
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VIA HAND DELIVERY % - :,.,
rmi N -
T> %
James McNulty, Secretary =

PA Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2nd Floor
Harrisburg, PA 17120

RE:  Pennsylvania Public Utilitvy Commission v. Philadelphia Gas Works
Docket No. R-00006042C0080 (Lawrence W. Meehan)

Dear Secretary McNulty:

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa.
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint
18 necessary and the allegations are deemed denied. A copy of this letter is being provided to
Lawrence W. Meehan via first class mail.

If you have any questions regarding this filing, please contact me at your convenience.

Very truly yours,

"MNed Stoaet |y

Mark S. Stewart

For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg

cc: Lawrence W. Meechan
Les Fyock
Abby Pozefsky

DSH:25858.1

|2l

PHILADELPHIA, PA | NEWYORK.NY | CAMDEN, NI | NORRISTOWN, PA | WILMINGTON, DE
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February 21, 2001
VIA HAND DELIVERY

Ay 3UN4
S
L

James McNulty, Secretary

PA Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2nd Floor
Hamsburg, PA 17120

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C00081 {Wendy laverty)
Dear Secretary McNulty:

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own

motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa.
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint

is necessary and the allegations are deemed denied. A copy of this letter is being provided to
Wendy Laverty via first class mail

[f you have any questions regarding this filing, please contact me at your convenience

Very truly yours,

M\Noude Stpo et [ob

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/lg

cc: Wendy Laverty
Les Fyock

Abby Pozefsky

DSH:25858.1

PHILADELPHIA, PA | NEWYORK,NY | GAMDEN,NJ | N()RRIHI()\H\ PA | WILMINGTON. DE
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Wolf, Block, Schorr and Solis-Cohen LLP

DOCUMENT
FOLDER

MARK S. STEWaART

DireCcT DIaL: (7 17) 237-7191
E-MAfL: MSTEWART(EDWOLFBLOCK.COM

February 21, 2001

VIA HAND DELIVERY

James McNulty, Secretary

@E@@rﬁ*@

PA Public Utility Commission FEB 23 2001
Commonwealth Keystone Building

400 North Street, 2nd Floor

Harrisburg, PA 17120

RE:

Al

[

Loy,

RCRITHANE
(il td 128310

YNNG S, AU¥LIUIIS

Pennsylvania Public Utility Commission v. Philadelphia Gas Works

Docket No. R-00006042C0082 (Kia Williams)

Dear Secretary McNulty:

212 Locust Street
Suite 300
Harrisburg, PA 17101

T 717 237 7160
I T17 237 7161

www, wealfblock.com

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the
above-referenced complaint. On February &8, 2001, the Commission instituted, on its own
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa.
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint

is necessary and the allegations are deemed denied. A copy of this letter is being provided 1o Kia
Williams via first class mail.

If you have any questions regarding this filing, please contlact me at your convenience.

MSS/lg
cc: Kia Williams

Les Fyock
Abby Pozefsky

DSIL25858.1

PHILADELPHIA, PA

Very truly yours,

Nas SKoade |y

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP

| NEWYORK, NY | CAMDEN.NJ | NORRISTOWN, PA | WILMINGTON, DU

2D
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Suite 300
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www.wollbiock. com

DOCUMENT |

MARK S. STEWART F O L B E R (‘@ )
DIRECT DiaL: (71 7) 237-7191 ‘_’._‘) o
E£-MAIL: MSTEWART{@WOLFBLOCK.COM fi:: m
—— e
February 21, 2001 i 2

e ——

ST -

VIA HAND DELIVERY @ = e

= oy

m e
James McNulty, Secretary N -

Yo

PA Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2nd Floor
Hamsburg, PA 17120

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0083 (Vanessa Pavne)

Dear Secretary McNulty:

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the
above-referenced complaint. On February &, 2001, the Commission instituted, on its own
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa.
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint

is necessary and the allegations are deemed denied. A copy of this letter is being provided to
Vanessa Payne via first class mail.

If you have any questions regarding this filing, please contact me at your convenience.

Véry truly yours,

Nl St |

Mark S. Stewart

For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg

cc: Vanessa Payne
Les Fyock
Abby Pozefsky

DSH:25858.1 _ \90\

PHILADELPHIA, PA | NEWYORK. NY | CAMDEN, NJ | NORRESTOWN.PA | WILMINGTON, DB
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Wolf, Block, Schorr and Solis-Cohen LLP

Harrisburg, PA 17101

DOCUMENT

18717 237 7161

www.wollblock.com
0 o’
MARK S, STEWART }- 0 L D E R ?‘.‘}‘. '—'_E.
DIRECT DiaL: (7 17) 237-7 101 —- T
E-MAIL: MSTEWARTEDWOLFBLOCK. COM 3,.—;-."— ‘._.- i:
T -
February 21, 2001 Lé:,fé: = 1
VIA HAND DELIVERY m @
b
hf ARG C
James McNulty, Secretary g @ggﬂ' % ™
PA Public Utility Commission S 5
Commonwealth Keystone Building FEB ;ﬁ’é‘s
400 North Street, 2nd Floor 2J 200] =
Harrisburg, PA 17120
RE:

Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0084 (Mark Campbell)

Dear Secretary McNulty:

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own

motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa.

P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint
is necessary and the allegations are deemed denied. A copy of this letter is being provided to
Mark Campbell via first class mail.

If you have any questions regarding this filing, please contact me at your convenience.

Very truly yours,

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SQLIS-COHEN LLP
MSS/lg

cc: Mark Campbell
Les Fyock

Abby Pozefsky

DSH:25858.1

PHILADELPHIA, PA | NEW YORK,NY | CAMDEN.NJ | NORRISTOWN. PA |

WILMINGTON. 1}



212 Locusl Street
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wiwwwolMhlock.com
MARK S. STEWART D O C
D DiaL: (71 7) 2377 I|oH | E
E-;i?: h:s:’EWART@WQIgL@.!QOMD R
February 21, 2001
(Fa) o
VIA HAND DELIVERY L = .
QL
m L
James McNulty, Secretary =
PA Public Utility Commission _“<’ 5 B
Commonwealth Keystone Building %) C: e R
400 North Street, 2nd Floor = _: ! {
Harrisburg, PA 17120 E AP
c

RE:  Pennsylvania Public Utility Comnmission v. Philadelphia Gas Works
Docket No. R-00006042C0085 (Leeanna Cox Purnell)

Dear Secretary McNulty:

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own
motion, an inguiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa.
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint
is necessary and the allegations are deemed denied. A copy of this letter is being provided to

Leeanna Cox Purnell via first class mail.

If you have any questions regarding this filing, please contact me at your convenience.
Very truly yours,

o Sk |y

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP

MSS/jlg
cc: Leeanna Cox Purnell
Les Fyock
Abby Pozefsky
DSH:25858.1 \fb

PHILADELPINA. PA | NEWYORK,NY | CAMDEN. NJ | WNORRISTOWN, PA | WILMINGTON, DR
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Wolf, Block, Schorr and Solis-Cohen LLP

MARK S. STEWART b ﬂwa
DIRECT DIaL: (7 | 7) 837-7 191 *

E-MAIL: MSTEWART{@WOLFBLOCK.COM

~VIA HAND DELIVERY

James McNulty, Secretary

PA Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2nd Floor
Harrisburg, PA 17120

RE: Pennsylvania Public Utility Commission v, Philadelphia Gas Works
Docket No. R-00006042C0086 (Mrs. Leota Bauer)
Dear Secretary McNulty:
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Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa.
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint
is necessary and the allegations are deemed denied. A copy of this letter is being provided to

Mrs. Leota Bauer via first class mail.

If you have any questions regarding this filing, please contact me at your convenience.

Very truly yours,

N\ ok Stawadt \Jb

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg

cc: Mrs. Leota Bauer
Les Fyock

Abby Pozefsky

DSH:25858.1

PHILADELPIIA. PA | NEW YORK.NY | CAMDEN. NP | NORRISTOWN. PA | WILMINGTON, DE
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MaRK 5. STEWART
DIRECT DiaL: {717y 2377191

E-MaIL: MSTEWART({@WOLFBLOCK.COM

February 21, 2001
VIA HAND DELIVERY

James McNulty, Secretary

PA Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2nd Floor
Harrisburg, PA 17120

RE: Pennsylvama Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0087 (Lerov Harris TII)
Dear Secretary McNulty:

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the
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above-referenced complaint. On February 8, 2001, the Commission instituted, on its own
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa.
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint

is necessary and the allegations are deemed denied. A copy of this letter is being provided to
Leroy Harris IT1 via first class mail.

212 Locust Streel
Suite 300
Narrisharg, PA {7101

T 71T 237 7160
I 717 237 7161

www.wolfblock.com

[f you have any questions regarding this filing, please contact me at your convenience.

Very truly yours,

N k. Steo ack] i)

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/lg

cc: Leroy Harris [1I
Les Fyock
Abby Pozefsky

DSH:25858.1

PHILADELPHIA, PA | NEW YORK.NY | CAMDEN,NJ | NORRISTOWN PA | WILMINGTON, DE
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MARK S. STEWART
DHRECT DiaL: {717y 237-7191
E-MaiL: MSTEWART@WoLFBLOCK.CaM

February 21, 2001

VIA HAND DELIVERY

James McNulty, Secretary

PA Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2nd Floor
Harrisburg, PA 17120

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0088 {Helen T. Klocek)

Dear Secretary McNulty:
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Please allow this letter to serve as Philadetphia Gas Works' ("PGW") response to the
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa.
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint
is necessary and the allegations are deemed denied. A copy of this letter is being provided to

Helen T. Klocek via first class mail.

If you have any questions regarding this filing, please contact me at your convenience.

Very truly yours,

Mo Stk |1y

Mark S. Stewart

For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg

cc: Helen T. Klocek
Les Fyock
Abby Pozefsky

DSH:25858.1
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VIA HAND DELIVERY
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James McNulty, Secretary
PA Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2nd Fioor
Harrisburg, PA 17120

Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0089 (Audrey F. Richardson-Jordan)

RE:

Dear Secretary McNulty:

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the

above-referenced complaint. On February 8, 2001, the Commission instituted, on its own
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint
is necessary and the allegations are deemed denied. A copy of this letter is being provided to

Audrey F. Richardson-Jordan via first class mail.

If you have any questions regarding this filing, please contact me at your convenience

Very truly yours, .
W\ ek Stwat [

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP

MSSjig

cc: Audrey F. Richardson-Jordan

Les Fyock
Abby Pozefsky

DSH:25858.1

PHILADELIPHIA, PA | NEW YORK,NY | CAMDEN,NJ | NORRISTOWN. PA | WILMINGTON, DE
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February 21, 2001

i <2 ‘
VIA HAND DELIVERY ' D@y
= Ty
James McNulty, Secretary ST o
PA Public Utility Commission e
Commonwealth Keystone Building S o e
400 North Street, 2nd Floor r; =
Harrisburg, PA 17120 <
RE: Pennsylvania Public Ulility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0090 {Roxanne T. Gregorio)
Dear Secretary McNulty:

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own

motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa.
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint

is necessary and the allegations are deemed denied. A copy of this letter is being provided to
Roxanne T, Gregorio via first class mail

If you have any questions regarding this filing, please contact me at your convenience
Very truly yours,

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg

cc: Roxanne T. Gregorio
Les Fyock

Abby Pozefsky

DSH:25858.1

PHILADELPIIA, PA | NEW YORK, NY |

CAMDEN. NJ | NORRISTOWN, PA | WILMINGTON, DE
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Wolf, Block, Schorr and Solis-Cohen LLP

DOCUMENT
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DirecT DiaL: (7 17) 237-7 191
E-MAIL: MSTEWART@WOLFBLOCK. COM

February 21, 2001
YIA HAND DELIVERY

James McNulty, Secretary g W

PA Public Util:;,ty Commission é%% @@%E@; i
Commonwealth Keystone Building &

400 North Street, 2nd Floor FEB 2.3 200
Harrisburg, PA 17120

&,

RE:

Pennsylvania Public Utility Commission v. Philadelphia Gas Works

Docket No. R-00006042C0091 (Attilio W. Fedeli)

Dear Secretary McNulty:

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the

Ay3UNG §. A4 3H03S

Y

above-referenced complaint. On February 8, 2001, the Commission instituted, on its own
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa.
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint
is necessary and the allegations are deemed denied. A copy of this letter is being provided to

Attilio W. Fedeli via first class mail.

212 Locusl Streel
Suite 306
llarrishurg. PA 17101

T 717 237 7160
W 7i7 237 7161

www.wollblock.com

If you have any questions regarding this filing, please contact me at your convenience.

Very truly yours,

Mok Stpward lsH

Mark 8. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jig

cc: Attilio W. Fedeli
Les Fyock

Abby Pozefsky

DSH:25858.1

PIILADELPHIA, PA | NEW YORK. NY | CAMDEN, NJ |  NORRISTOWN, PA |

WILMINGTON, DE
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James McNulty, Secretary bt 2

PA Public Utility Commission

Commonwealth Keystone Building

400 North Street, 2nd Floor
Harrisburg, PA 17120

RE:  Pennsylvama Public Utility Commission v, Phﬂadelphia Gas Works
Docket No. R-00006042C0092 (Denise Riehl)

Dear Secretary McNulty:

Please allow this letter to serve as Philadelphia Gas Works' (“"PGW") response to the
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own

motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa.
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint
is necessary and the allegations are deemed denied. A copy of this letter is being provided to
Denise Riehl via first class mail. '

If you have any questions regarding this filing, please contact me at your convenience.
Very truly yours,

M gode Stowat |3k

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/lg

cc: Denise Riehl
Les Fyock

Abby Pozefsky

DSH:25858.1
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February 21, 2001 o
[l
VIA HAND DELIVERY s

€l Hd

James McNulty, Secretary

PA Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2nd Floor
Harrisburg, PA 17120

RE:  Pennsvlvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0093 (Linda G. Redding)
Dear Secretary McNulty:

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa.
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint

1s necessary and the allegations are deemed denied. A copy of this letter is being provided to
Linda G. Redding via first class mail.

If you have any questions regarding this filing, please contact me at your convenience.

Very truly yours,

Mk Stst |56

Mark S. Stewart

For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg

cc: Linda G. Redding

Les Fyock
Abby Pozefsky

DSH:25858. 1 \ l)( O

PHILADELPHIA. PA | WNEWYORK.NY | CAMDEN.NJ | NORRISTOWN, PA | WILMINGTON, DK
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February 21, 2001 o -
VIA HAND DELIVERY 95 D@ 1 e ZE N -
;J é"&l AE E@ §_:u$ :'f; r__:_ - ,.....J..
James McNulty, Secretary § g o TR
PA Public Utility Commission FEB 23 2001 &) S = i
Commonwealth Keystone Building i I
400 North Street, 2nd Floor <

Harrisburg, PA 17120

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0094 (Kevin Campbell)

Dear Secretary McNulty:

Please allow this letter to serve as Phitadelphia Gas Works' ("PGW") response to the
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa.
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint

is necessary and the allegations are deemed denied. A copy of this leller is being provided to
Kevin Campbell via first class mail.

If you have any questions regarding this filing, please contact me at your convenience.

Very truly yours,

N\ ak SW /5[)

Mark S. Stewart

For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg

cc: Kevin Campbell

Les Fyock
Abby Pozefsky

W\
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MARK S. STEWART
DIRECT DlAL; (7 17) 237-7 191
E-MAIL; MSTEWART@WOLFBLOCK.COM

February 21, 2001
VIA HAND DELIVERY

James McNulty, Secretary

PA Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2nd Floor
Harrisburg, PA 17120

RE: DPennsylvania PuBlic Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0095 (Christine Gaines) :
Dear Secretary McNulty:

212 Logust sireel
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Harrisburg, I'A 17101
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Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa.
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint
is necessary and the allegations are deemed denied. A copy of this letter is being provided to

Christine Gaines via first class mail.

If you have any questions regarding this filing, please contact me at your convenience

Very- truly yours,

Mack St [il5

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg

cc: Christine Gaines
Les Fyock

Abby Pozefsky

DSI#:25858.1

PHILADELPHIA. PA | NEW YORK,NY | CAMDEN, NI |
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James MlcNul.ty, Secretarly . @ ; E@ &% '53 @ ~ :
PA Public Utility Commussion a1’ = Rl
Commonwealth Keystone Building a4 W
400 North Street, 2nd Floor FEB 23 2001 <
Harrisburg, PA 17120

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0096 {Susan Cavanaugh)
Dear Secretary McNulty:

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the
above-referenced complaint. On February &, 2001, the Commission instituted, on its own

motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa.
P.U.C. No. I. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint

is necessary and the allegations are deemed denied. A copy of this letter is being provided to
Susan Cavanaugh via first class mail.

If you have any questions regarding this filing, please contact me at your convenience.

Very truly yours,

Mok oot [yl

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg

cc: Susan Cavanaugh
Les Fyock
Abby Pozefsky

DSH:25858.1
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James McNulty, Secretary - o)
PA Public Utility Commission =

Commonwealth Keystone Building
400 North Street, 2nd Floor
Harrisburg, PA 17120

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0097 (Sala N. Bailey)

Dear Secretary McNulty:

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the
above-referenced complaint. On February 8, 2001, the Commiission instituted, on its own
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa.
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint

1s necessary and the allegations are deemed denied. A copy of this letter is being provided to
Sala N. Bailey via first class mail.

If you have any questions regarding this filing, please contact me at your convenience.

Very truly yours,

Mok Soad [ib

Mark S. Stewart

For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg

cc: Sala N. Bailey
Les Fyock
Abby Pozefsky

DSH:25858.1 \V\\/\
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James McNulty, Secretary ';' o

PA Public Utility Commission <

Commonwealth Keystone Building o @Egaﬁ Eﬁ%
400 North Street, 2nd Floor '

Harrisburg, PA 17120 FEB23 o 01 §

RE:  Pennsvlvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0098 (Jeannette King-Coleman )
Dear Secretary McNulty:

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa.
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint

is necessary and the allegations are deemed denied. A copy of this letter is being provided to
Jeannette King-Coleman via first class mail.

If you have any questions regarding this filing, please contact me at your convenience.

Very truly yours,

Mok Sooect L

Mark S. Stewart

For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/lg
cc: Jeannette King-Coleman
Les Fyock
Abby Pozefsky L)‘ 5
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PA Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor FEB 23 2007
Harrisburg, PA 17120

Pennsvlvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0099 (Virginia T. Lock)

James McNulty, Secretary @ @@E@g’ épg "E?' @ \

RE:

Dear Secretary McNulty:
Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the

above-referenced complaint. On February 8, 2001, the Commission instituted, on its own
motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa.
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint
is necessary and the allegations are deemed denied. A copy of this letter is being provided to

Virginia T. Lock via first class mail.

1f you have any questions regarding this filing, please contact me at your convenience.

Very truly yours,

Mt Staosck [k

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP

MSS/jlg

cc: Virginia T. Lock

Les Fyock
Abby Pozefsky
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February 21, 2001 A
VIA HAND DELIVERY S !
.r:?';{] fore C—/-:-U' -:“ “::;
James McNulty, Secretary ég{ﬁ @@‘%ﬁ' @Eg S o pt
PA Public Utility Commission e @ il fom
Commonwealth Keystone Building F
400 North Street, 2nd Floor tB 23 2001
Harrisburg, PA 17120
RE:

Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0100 (Mrs. William H. MacMath)

Dear Secretary McNulty:

Please allow this letter to serve as Philadelphia Gas Works' ("PGW") response to the
above-referenced complaint. On February 8, 2001, the Commission instituted, on its own

motion, an inquiry and investigation into PGW's proposed Supplement No. 7 to Tariff-Gas Pa.
P.U.C. No. 1. Accordingly, consistent with 52 Pa. Code § 5.61(d), no response to the complaint

is necessary and the allegations are deemed demed. A copy of this letter is being provided to
Mrs. William H. MacMath via first class mail.

If you have any questions regarding this filing, please contact me at your convenience.
Very truly yours,

Mo Stamd (3

Mark S. Stewart

For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: Mrs. William H. MacMath

Les Fyock

Abby Pozefsky

DSH:25858.1
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The information I have placed on this form is true and correct to the best of my
knowledge. 1 understand that I could be punished under Pennsyivania State Law

if I purposely give false information.
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COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 21, 2001
SUBJECT: R-00006042C0110

TO: Office of Administrative Law Judge

F : ﬁmes J. McNulty, Secretary

FEDELE P. FOLINO
)4

PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

o DOCUMENT

Bureau of Fixed Utility Services - w/copy of complaint

Office of Trial Staff - w/copy of complaint F OL D E R

Office of Special Assistants - w/copy of complaint

JIH




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 21, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0110

Dear SirMadam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by FEDELE P. FOLINO.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20} days from the date on which this complaint 1 served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

James J. McNulty
Secretary

DOCUMENT
(SEAL) F OLDER

Certified Mail e g g 7
Return Receipt Requesied 5 g @ @ % ki [E %

E.!'eb"

JH - FEB 2 1 2001



an ot 4T B ————

Pennsylvania Public Utility Commission
Please Print: (you may also type your answers directly o it appears on your screen)
1. Your name, mailing address and telephone number: f _

2.

3.

5.

L
OO0 (042 COV
-0 25042

Formal Complaint Form

Name _Ro BEZL T AMuyce]
Street/P.O.Box ﬂ E-ét t/ 9—1; "’3"'} Ci Apt #
City /0/;//544@&4&, HIA swe /2 2ip 19/4E

Countyﬁ Area Code/Home Phone 2.{5 2713742
Area Code/Work Phone 2./5 @5 /772~

Name of company your cdmplaint concerns: .p /71//44'(? AJ CWPA‘/\J )/

What is your complaint? (Use additional paper if need more space).

. . DPOCUMENT
B\ s deo gk TroLpeR

/_‘___-——-

o

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

| swer Yhe -\o(‘(ceg GQ S}QS )

.
Q 1
o
£~
The information I have placed on this form is true and correct to the Bsst of my

knowledge. 1 understand that I could be punished under Pennsylvani8tate Law
if I purposeiygive faise informatigr
!

You must sign and date your complaint below.

Signature

FER 21 2001



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 21, 2001
SUBJECT: R-00006042C0111

TO: Office of Administrative Law Judge

FROM: :ﬁmes J. McNulty, Secretary DOC UM N i
FOLDER

ROBERT NUCCIO
V.
PHIL ADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter 1s assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

nH




COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 21, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LILP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PAPUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0111

Dear Sir/Madam;

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ROBERT NUCCIO.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e M
D 0C UM N éif;l; a-'lryMcNulty M%r

FOLDER

(SEAL) @@Eﬁﬁ‘ﬁ'
Certified Mail =
Return Receipt Requested FEB 21 2001

JIH
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Formal Complaint Form
Pennsylvania Public Utility Commission

Please Print: (you may also type your answers dire ; appears on your screen)

I Your name, mailing address and telephone mathbe ﬁw
name_ (. AREN  TY @/L
Street?. 0Box 1 0 5 CJP(P JA(\A $ ‘Zpt#
City E&:\A&LL{J%W; State Cn zip 14 IJ\L/

County J SA Area Code/Home Phone
Area Code/Work Phone 1S5~ 85 3 S~ 70&

2. Name of company your complaint concerns: p G I/l)

3. What is your complaint? (Use additional paper if need more space).

T Ccan not @AY Gnother ate (ﬂcf'emg
1 can br-v‘dxj allarh + not- T de no T p ot
- My WeatT over L. T have 3 children . QA nyg my

bf\\ wAS >~4H0. 00 (c*o(‘_ J{-V\)AN—, we ACre ép(‘e(.’&,,‘n.-'
4. What do you want the Public Utility Cornmission to do about your complaint? Mo W
(Use additional paper if need more space).

~ I’\/-:"U{_
, ank Uoo v Not et 1hen
T v and +blpﬁ”f%b
S

donother  Foxe cncren Se

s ) QO ..
Cates  down ol +tle =y
5 You must sign and date your complaint below. ) c(':_},'

. an
The information | have placed on this form is true and correct to the best of my
knowledge. 1 undersiand that ] could be punished under Pennsylvania State Law

if | purposely give faise information. )
Clmm RN 2141 2v0]
Signature Q

FOLDER e

FEB 2 1 2001




COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 21, 2001
SUBJECT: R-00006042C0112

TO: Office of Administrative Law Judge

James J. McNulty, Secretary

CAREN PY
v

PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

FOLDER



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 21, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SQOLIS-COHEN LLP
212 LOCUST ST SUITE 300
HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0112

Dear Sir'/Madam;

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by CAREN PY.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint. '

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

FER 2 1 2001 7o ¥ 7%5-?7“.%

James J. McNulty
Secretary

(SEAL)
g:rtttjgegi\f;i;t Requested D O C U M ;..‘. N l
JH FOLDER
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Format Complaint Form

Pennsylvania Public Utility Commissio |
939
Please Print: (you may also type your'f] a[I)ISgVBI‘S dire @ ﬂaﬁa j
. (1) Do

Your name, mailing address and telephone

AH 10: 21
=

! screen)
R HUREAD

Name Heroert S e pEqad

Sreet/P.0OBox 12> Westview S+ Apt #

City PH'\L&'DE‘L%M‘} State VH Zip_1A119

County ()H"J LADEL P A __ Area Code/Home Phone _Z(5 8%4q %322 £
Area Code/Work Phone

Name of company your complaint concerns: PW’I LHalma Gas Works

What is your complaint? (Use additional paper if need more space). AN INCREHLE AN

GhAe RATES WaS EXCETTED . VARwwur newsPArER ARTICLE: LED
ME To BXCECT 20-40Y%,. PAw, WiTHCT ExOLAM A Tion, SENT
A Bl SHowivg Ao 1nCRERCE FRoMm ﬁIO.BO‘f-‘tg'/cCF- To io‘glqu{ccﬁ

THIS 1S A 1056 Y (MCREASE , MoRE TH DOVBLE THE FRMER Rae
' (Ct?n'}‘fnu-?_ on r?. ‘{")

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

Lwht THE PUC 10 invectioATE THiS GE0Y, RATE MORES
WAVE T ROLLED Bfick To & REALowABLE LEVEL AmDd 1MSRGCT |
CoHW To CREDIT e PR TihE OVERPAYHMENT
You must sign and date your complaint below.

The information 1 have placed on this form is true and correct to the best of my
knowledge. I understand that [ could be punished under Pennsylvania State Law

if Lipurposely give false information.
<
{&M'/ 2 / 16 / 2/

Signature Date

Continued on next page o S
L ,.")UML.N \

“OLDER

TR 21200 ;



6. If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Burean at 717-772-
7777.

%(Con‘l"a[) Twe Mo THE EARLIER THE RATE WAS ;ﬁo\lo%z (ch_

guummar:(-_ [ 31‘”10':\.11'/7'1 THs RATE A< GowE F(QOI-I

Boioaer [ccF To $0.biqes [ccr | THisis Am (NREASE OF

More THAL 60 B
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COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 22, 2001

SUBJECT: R-00006042C0113

TO: Office of Admunustrative Law Judge

FRO)ﬁ%CJ\ames J. McNulty, Secretary

HERBERT S. HEINEMAN

¥.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

" Attachment - copy of complaint

cc:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH

JOCUM.
FOLT: . -



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17103-3265

FEBRUARY 22, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WO
Docket Number R-00006042C0113

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by HERBERT S. HEINEMAN.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint,

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e § 0

James J. McNulty

Secretary
(SEAL) | L
- CortificdMail OCUM o
. _ Retum Receipt Requested F O L D L }
JIH
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Formal Complaint Form
Pennsylvania Public Utili

Please Print: (you may also type your answers directl}

1. Your name, mailing address and telephone numbe

Name Lz AH7 %

Street/P.0.Box /157 / \ﬂ.«//wfr Sf’Apt#

City “F 4 /Lo State /% Zip_ 1T/ 45

Counﬁ/ //4' Area Code/Home Phone o7 /.5 — .3 .3 ‘-[- & 472

Area Code/Work Phone

2. Name of company your complaint concerns: (P ,E‘/ //d

What is your complaint? (Use additional paper if need more space).

WW 6 M;

A Zl St 2 M

%&«

4. What do you want the Public Utility Commissimth '

(Use additional paper if need more space).

W&W

W

5. You must sign and date your complaint below

A )
The information I have placed on this form is true and correct to the best of mycy

knowled . Iunderstand that I could be punished under Pennsylvania State Latwy
if Q’ y give false information.

D fwenr 2 -5 -0/
Q \g/ﬁe Date

Continued on next page

-
)

3 YR AR P4

EEB 22 2001
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If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777,



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 23, 2001
SUBJECT: R-00006042C0114 1

TO: Office of Administrative Law Judge | 0\,9?’?\

FRO% '7 James J. McNulty, Secretary

SCUETE JANE MCKAIN
FEB 22 2001 = DHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above

docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 23, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0114

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by JANE MCKAIN.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

<
B\ .
O \i\%‘?‘ J ?me”"[’ﬁ
QQ fames ) Mol

(SEAL)

= g2

Certified Mail
Return Receipt Requested

JIH



(4' 6000 o4 @S
h . Formal Complaint Form aS/O 4 9
Pennsylvania Public Utility Commission

Please Print: (you may also type your answers directly onto the form as it appears on your
screen)

1. Your name, mailing address and telephone number'/>
Name C’_/man( An TR VU /7
| _ Street/P.O. Box /°9{/A CAA.{m/ @W
City /0 Zf&Mﬂ)ﬂﬂ State p A Zip / G154 ﬁ

County f % 7 Addpéu- Area Code/Home Phone 2 } 52 2219 é
Area Code/Work Phone 2-'5” —3235 % 2%

2. Name of company your complaint concerns: P 6 1/\/

3. What 1s your complaint? (Use additional paper if need more space)

The treeérss i pRACE . it hrensTEd

4. What do you want the Public Utility Commission to do about your complaint?<

(Use additional paper if need more space). == Mﬁ M arungeymei s &Jf' Zﬂér,/e, @}7‘}
Giel Bid ~F PAF Ahd mmubtnent e« V\/AW&,,/MUE/ ’

LY o Y, Fhe %&&ﬂfiﬁu — Sone Berga,

5. You must/';?n%d dzﬁeﬁﬂo‘?ﬂ{)%belonﬁhé C'O"V}Oph/ % ﬁ COM fk/

The information I have @ﬁg th form is true and correct to the best of my knowledge.

I understand that shed under Pennsylvania State Law if [ purposely give false
information.

// e/

Signature Datd

£

€0:11kY ¢ga3di1d0

MAIL TO:

SECRETARY, PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265

HARRISBURG, PA 17105-3265

NVIAYNE S, AUVLIYIES
(ERYEN

FOR MORE INFORMATION, PLEASE CONTACT THE SECRETARY'S BUREAU AT

717-772-7777. HETE I

FEB 22 200 | 1)



DATE:

SUBJECT:

TO:

FROQJames J. McNulty, Secretary

COMMONWEALTH OF PENNSYLVANIA

FEBRUARY 23, 2001
R-00006042C0115

Office of Admunistrative Law Judge

Q&Q\ CHUONG VAN TRAN

V.
PHILADELPHIA GAS WORKS

Attached 1s copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 23, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WQRKS
Daocket Number R-00006042C0115

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by CHUONG VAN TRAN.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

\BN\EN“ Very truly yours ¢

James J. McNulty
Secretary

(SEAL) @

5 e
Certified Mail FEB o 2 i
Return Receipt Requested 2 001

JIH



