
Formal Complaint Form 
Pennsylvania Public Utility Commissi 

Please Print: (you may also type your answers directly 
screen) 

1. Your>name. mailing address and telephone number: 
Name A L ^ K T M W - t f t - T y 

Street/P.O. Box j2 I f f P^fi-Ui- S T , 

City P / , ; k d . State P f r . Z.p 

rappears on your 

County Pf\ j U , Area Code/Home Phone ^ / ^ ' 7 3 f ~ l 3 ^ 
Area Code/Work Phone 

^5 " 

2. Name of company your complaint concerns: pj\ / /.^ . /y-r^-S? djtf * 

3. What is your complaint? (Use additional paper if need more space) 

o 
4. What do you want the Public Utility Commission to do about your cpna|)lamt?rn 

(Use additional paper if need more space). 

The^nfonnarion I ha1 

nd date your complaint below. 

^ m ro -

TO 

m 4 ^ 

have placed on this form is true and correct to the best of my knowledge. 
I understand that I could be punished under Pennsylvania State Law if I purposely give false 
information. 

Signature Date 

MAIL TO: 
SECRETARY, PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P.O. BOX.3265 
HARRISBURG, PA 17105-3265 

FOR MORE INFORMATION, PLEASE CONTACT THE SECRETARY'S BUREAU AT 
717-772-7777. 

FEB 22 2001 
'1 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 23, 2001 

SUBJECT: R-00006042C0116 

4r 
TO: Office of Administrative Law Judge ^ C A S 1 ^ 

FRO I - ^ X J a n i e s McNulty, Secretary 

ALBERT MCNULTY 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 23, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042CO116 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ALBERT MCNULTY. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. K \ \ 

Very truly yours, 

(SEAL) 

James J. McNulty 
Secretary 

<r 

FEB 2 2 2001 

Certified Mail 
Return Receipt Requested 

JIH 



• • iFfirmai Complaint Form'^U 
pfiifi)iv2iSfe5ubUc Utilit}- (Tqtti™ 

Please Print: (you may also type your answers directly onto the^f 

1. Your name, mailing address and telephone number: 

Name £ Z / ^ a h f d ~ h [ M L / / » M ^ ' Name £ X / ^ h ^ T h \ M L / / » /V 

Street/P.O.Box 

City Pl^'lLft. State PA. 

.Apt# 

_ State PA. Zip > ^ / 3 7 

Area Code/Home Phone 
Area Code/Vt;ork Phone 

County. 

2. 

3. 

4. 

Area Code/Work Phone 

Name of company your complaint concerns: 

What is yoir complaint? (Use additional paper if need more space). 

fAy inuGb/r^d /s 7o y^5. o/-^ /J-A/J) C/J A FwA i*/c.ztii£. 

What do you want the Public Utility CommissioD to do about your complaint? 
^(jDse additional paper i f need more space). Ise additional paper i f need more space). / ^ , 

^ v Wfe^ ^ ^ ^'^ ^f/ ^ ^ r t 
5. You must sign and dale your complaint below. 

The. infonnation 1 have placed on this form is true and correci lo ihe best of my 
knowledge. ] understand thai 1 cou)d be punished under Pennsylvania State Law 
i f ] purposely give false informaiion. 

Signature Dat/ / 

FEB 22 2001 

Cont inued on nei t page 

0)5 



6. I f you are represented by z lawyer you musl provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State ; Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 23, 2001 

SUBJECT: R-00006042C0117 
^ 8 22 2001 

TO: Office of Administrative Law Judge ^ 0 ^ - ^ 

F R O M t ^ V James J. McNulty, Secretary 

ELIZABETH WILLIAMS 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 23, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0117 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ELIZABETH WILLIAMS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

1 
5s j FEB 2 2 2001 

JIH 



-i 

Formal Complaint Form 
Pennsylvania Public Utility Com 

Please Print: (you may also type your il£M-s2ii|e§ly onto the form 

1. Your name, mailing address and telephone number: 

Name. Mfl&y <77}Aje SM>4h 

iW§efde|i) 

Street/P.O.Box. 

CtolPhiLA State P/l Zip /9/S£~ 

County Area Code/Home Phone 
Area CodeAVork Phone 

2. 

3. 

4. 

DO 
5. 

Name of company your complaint concern s j f j 5 ^ A - (tO$Q l i )A/2J{.S\ 

What is your complaint? (Use additional paper i f need more space). 

3, pe^seaurE /m- offenders 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

/ xAJWKS^rr ftna insure Ml 

You must sign and date your complaint below. 

The infonnation I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

f M Continued on next page 

Date 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 23, 2001 

SUBJECT: R-00006042C0118 

TO: Office of Administrative Law Judge 

FRQMi . V J a r n e s J- McNulty, Secretary 

MARY JANE SMITH 

v. 
PHILADELPHIA GAS WORKS 

%4 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 23,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0118 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MARY JANE SMITH. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

DOCUMENT 
FOLDER <r 

FEB 2 2 2001 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

James J. McNulty 
Secretary 



Formal Complaint Form Page 2 of4 

PUC cannot decide whether or not companies should pay customers' 
damage claims. 

5. You must s ign your complaint. 
You must sign and date your formal complaint form on the lines 
provided under number five (5) of the formal complaint form, and 
return the copy with your original signature. If you do not sign the 
formal complaint form or fail to return the form with your original 
signature, signed on the lines provided, it will be returned to you. 

g If you are represented by a lawyer, you must provide your 
' lawyer's name, address and telephone number. 

If your complaint is about your residential service, you do not need a 
lawyer, you may represent yourself. However, corporations, 
associations, partnerships and political subdivisions must be 
represented by a lawyer. You or your lawyer must be present at your 
hearing. 

7. Please return the completed form to 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

P e n n s y l v a n i a Publ ic Utility C o m m i s s i o n 

. isr Plea?^ Print. 

^ \Nv^ iVYcMr name, mailing address and telefi) 

Formal Compla int Form 

- 3 " fmBfer: 

\> , f\\ \ ) ^ \ ) i c\ e o ^ i \ \ \ AC c. O 
Street/P.O.Box 
# 

2. 

Apt 

City I V W ^ p W ^ State Zip 

County Area Code/Home Phone 

Area Code/Work Phone _ 

Name of company your qpmplaint V 
concerns: 

- C D 

TO 

m 

•> .i 
m rn 
~\TO CD 
T=-rn ro 

ro 

CD 

CO 

http://puc.paonline.com/forms/Html_Forms/Formal_Complaint_Form.htm 2/13/01 



Formal Complaint Form 

# 

Page 3 of 4 

_ . / j y - S&JU- A 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the 
best of my 
knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

Signature . .7 _ s . , . Date — / J - U M / 

6 If you are represented by a lawyer you must provide your lawyer's 
' name, address and telephone number. 

Lawyer's 
Name 

Street 

City 
Zip_ 

State 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 
717-772-7777. 

http://puc.paonline.com/forms/Html_Forms/Formal_Complaint_Form.htm 2/13/01 



ak\Sg Rates 0iFE3 22 AM 10: 13 

February I9 ; 200l 

RE: PGW (Philadelphia Gas WorVsVli 
To: All neighbors 

RECEIVED 
Dear Neighbors: SECRETARY'S BUREAU 
In reading an insert sent wilh my gas bill. I discovered that PGW intends to ask the PUC 
(Public Uiility Commission) for yet ANOTHER gas rale increase ihis March 2001. The 
increase is lo be in ihe amount of $65 Million. As you already well know PGW has 
already increased fill our rales ihis season. I personally am on the budget plan and have 
had my bill increased from $75.00 a month f for 12 months) to $ 100/ month (for twelve 
nson-hs). According to PGW they will be increasing ALL'o'f OUR bills again. 

According to the information sent in our last PGW bills, we as customers of PGW have a 
RIGHT to complain. 

Enclosed I have copied for you a short formal complaint form lo the PUC. It will take 
about 5 minutes for you to f i l l it out. The first page contains only basic directions. For 
the question on the form asking you to describe your complaint: feel free to mention the 
S65 million dollar increase thai PGW is STILL asking the PUC for —add on as you 
like —you may use additional paper. 

For the question that asks what you want the PUC to do about your complaint: feel free 
to say that you don't want the PUC to gram ihe increase (and maybe not give PGW an 
increase for ten years -or maybe privatize the GAS Utility —1-ike our phone and electric 
companies). 

I hope you are able to send the form to the address listed at ihe bottom of page three of 
the form. This just costs you a stamp and five minutes of your lime. 1 myself felt 
empowered lo be able to complain lo a higher power about these rate increases—at I east 
we all just don't have lo sit in our houses, reduce our heal, and be afraid of the next PGW 
increase. If you feci this type of complaint is not for you-pl ease pass along to another 
neiiihbor. 

Sincerely. 
Roxanne Gregorio 
718 S. Percv Sireet 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 23, 2001 

SUBJECT: R-00006042C0119 

TO: Office of Administrative Law Judge) VJ V/ 

James J. McNulty, Secretary 

VINCENZINA FLACCO FEB 22 20QI 

y. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 23,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0119 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by VINCENZINA FLACCO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

Very truly yours, 

James J. McNulty 
Secretary 

PEB Z 2 2001 
I 
i ! • 

JIH 



§ (2^ O O O O C P C H T ^ C O 1 5 O 
Formal Complaint Form 

Pennsylvania Public Utility Commission 

Please Print: (you may also typegcgr jaijpyep^ directly ̂ rito 

1. 

2. 

0 
Your name, mailing address and telephone num 

Name Angelo Rotchford/ Crescentina Miele 

CE1VED 
*5 BUREAU 

Street/P.O.Box2624 East Somerset Street 

City Philadelphia State PA 

Area Code/Home Phone 215-427-0413 County Philadelphia 
Area Code/Work Phone 215-560-2488 

Name of company your complaint concerns: Philadelphia Gas Works 

What is your complaint? (Use additional paper if need more space). 
Writing for my indigent aunt, Miss Crescentina Miele, I object to the rate 
increases due March 6,2001 proposed by PGW. PGW has already had 
a price increase in December and subscribers living on a fixed income 
cannot afford another increase.PGW must revise its management 
practices and collect monies owed on outstanding bills before 
requesting another increase.Why must the tab for incompetence always 
be oaid bv subscribers who oav their bills in full everv month? 
What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 
I want the Public Utility Commission to deny the request for the March 6 
rate increase and I want the PUC to insist that outstanding bills be 
collected in full, regardless of the consequences, before any further rate 
increases are considered. 

You must sign and date your complaint below. 

The'information I have placed on this form is true and correct to the best of my 
oVledge. I understand that I could be punished under Pennsylvania State Law 

ffj^purposely give false information. 

Continued on next page 

FEB 22 2001 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name ^ a u n t c a n n o t a ^ o r ^ a n attorney because we pay the 

Street 9 a s ' n e v e r y month. 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 23,2001 

SUBJECT: R-00006042C0120 OOCUMEN 
TO: Office of Administrative Law Judge 

James J. McNulty, Secretary 
Mm 

#1 
ANGELO ROTCHFORD/CRESCENTINA MIELE 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



• 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 23, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0120 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ANGELO ROTCHFORD/CRESCENTINA MIELE. 

This complaint, of which the attached is a true and conrect copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

F 0V.0ER 

(SEAL) iff 

Very truly yours, 

James J. McNulty 
Secretary 

FEB 22 2001 
Certified Mail 
Return Receipt Requested 

JM 



^ 0 ^ 
1. Your name, mailing address and telephone number 

"Wame Lawrence E. Motyka 
Street/P.O.Box 4611 Springfield Avenue Apt#None 
City Philadelphia State Pennsylvania Zip 19143-36U 
County Philadelphia Area Code/Home Phone 215-694-22: 
Area Code/Work Phone 215-694-2229 
2. Name of company your complaint concerns: Philadelphia Gas 
3. What is your complaint? 

I strongly oppose the proposed rate changes filed by the Philadelphia 
to the Pennsylvania Public Utility Commission to increase my Base Gas Ra"! 
of March 06, 2001. 

The Philadelphia Gas Works has not sufficiently demonstrated the necessity of 
this increase. To the contrary, severe mismanagement of the Philadelphia Gas 
Works by employees of the Philadelphia Gas Works has been demonstrated. 
Base Bas Rates should NOT be increased to pay for this mismanagement. 
Rather, Philadelphia Gas Works should first demonstrated sound management. 
Once this is demonstrated, it is likely that rate increases will not be necessary. 

4. What do you want the Public Utility Commission to do about your complaint? 
I want the Public Utility Commission to DENY ALL Base Gas Rate increases 
proposed as of March 06, 2001. 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

CD 

lawyer you must provide your lawyer's name, afl^ess 
not represented by a lawyer. . 

City V ^ State ^ Zip 
Area Code/Phone Number U\*\W$S6&tzn 
Mail to: m ~ ^Ott/Sglfl 
Secretary 
Pennsylvania Public Utility Commission ppp o o « 
P.O. Box 3265 h t 3 22 2001 
Harrisburg, PA 17105-3265 
For more information, please contact the Secretary's Bureau at 717-772r 
7777. 3 

ro :> rn 
TOC) 

=23 5 
m • 
> co 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 23, 2001 

SUBJECT: R-00006042C0121 

TO: Office of Administrative Law Judge 

FROIMU-—James J. McNulty, Secretary FEB 2 2 2001 

Y ) ^ Q Y J O ^ PHILADELPHIA GAS WORKS 

LAWRENCE E. MOTYKA 
v. 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



# 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 23, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0121 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by LAWRENCE E. MOTYKA. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

FEB 22 2001 
jV James J. McNulty 

Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



~- Formal Complaint Form 
Pennsylvania Public Utility Com 

Please Print: (you may also type your answers directly onto the n your screen) 

1. Your name, mailing address and telephone number; 

Name f f l fls, B L i ^ P i b t ^ k fiq r f f t J m 

Street/P.O.Box (p 5 5 1 > W aod^ToG IC s ± Apt # 

City State 2A. ap i q / 3 ? -

County PL- j0L Area Code/Home Phone r ^ y ^ S < / 9 ' 3 9<$# 
Area Code/Work Phone A ^ ^ 7 6 

2. 

3. 

4. 

Name of company your complaint concerns: p K i j f l , 0 ( Q 5 W o 

What is your complaint? (Use additional paper if need more space). , / 

m\f bi'tt$ on c/f noco /J<s q £777hQh-de.i~ j - o f Q / 

h a l f . X4^ocvjK^ihey SA/^/ eoch hoqscho/cf'// ivoot</ <}c Qp 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

3 » nof oiK^ 4-f,«. Gas Compan/ Qn^fhe^ R^4e. */v4«j 

S ^ o X ^ L d man*, f ^ - a a s G ^ p a n * * ^ h^ve /n^ 
V. ^ ^^jUst sign and date your complaint below. +t> btt f ffi-c Cj c , n ^ C d ' 

The information I have placed on this form is true and correct to thê fcffist of my 
knowledge. I understand that 1 could be punished under Pennsylvania State Law 
if I purposely give false information. 

Date 

Continued on next page 

i I f 
FEB Z 2 2001 
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II 
COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 23, 2001 

SUBJECT: R-00006042C0I22 

TO: Office of Administrative Law Judge 

James J. McNulty, Secretary 

MRS ELIZABETH BANTUM 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 23,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0122 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MRS ELIZABETH BANTUM. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

Ml (SEAL) 
Li i i / 

Certified Mail FEB 22 2001 
Return Receipt Requested 

JIH 



Formal Complaint Form •rage-z-or^-

PUC cannot decide whether or not companies should p 
damage claims. 

5. You must s ign your complaint. 
You must sign and date your formal complaint form on the lines 
provided under number five (5) of the formal complaint form, and 
return the copy with your original signature. If you do not sign the 
formal complaint form or fail to return the form with your origina 
signature, signed on the lines provided, it will be returned to you. 

g If you are represented by a lawyer, you must provide your 
' lawyer's name, address and telephone number. 

If your complaint is about your residential service, you do not need a 
lawyer, you may represent yourself. However, corporations, 
associations, partnerships and political subdivisions must be 
represented by a lawyer. You or your lawyer must be present at yf f i r 
hearing. 2 

7. Please return the completed form to the fo l lowing address: o . ^ 
Secretary o • 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

^ ^ C ^ a s e Pririvfe 

P e n n s y l v a n i a Publ ic Utility C o m m i s s i o n ^ 

o — 
^ ~n 

M- rn 

name, mailing address and teleph 

^ U O V - - I, I M i l IT. 

jYour r 
* Name 

Formal Compla int Form ^ .., 

E- QOOO(x>0 4 B c S i ^ 3 
ieleohone number: S9 

CD . 

Street/P. O. Box " 7 / 0 ' R ' e f f i ) STC-
# 

> -
Apt 

City State P y f e s v _Zip 

County I p f y 11_ / V - ' D ^ P V i i ^ A r e a Code/Horn 
- 2 1 f e u t / gy i 

Area Code/Work Phone lM OiO ^ . 

2 Name of company your complaint 
' concerns: P M \ ^ t r ^ iSL^oV) ^ f i r ^ U J > 6 V Z . \ C £ 

http://puc.paonline.com/forms/Html_Forms/Formal_Complaint_Form.htm 2/13/01 



Formal Complaint Form Page 3 of 4 

3. What is your complaint? (Use additional paper if need more space). 

Aojnw iio ^ f n ^ c ^ . W y j ^ , frw«>j R r r c s / r w b o o r 

4. 

3 v^^^) b l l^ j , 
What do you want the Public Utility ComVnission to do about your 
complaint? 
(Use additional paper if need more space). 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the 
best of my 
knowledge. I understand that I could be punished under 
Pennsylvania State Law if I purposely give false information. 

2 
Signature Date 

Q If you are represented by a lawyer you must provide your lawyer's 
' name, address and telephone number. 

Lawyer's 
Name 

Street W Pr-
City 
Zip. 

State 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 
717-772-7777. 

http://puc.paonline.com/forms/HtmI_Forms/Formal_Complaint_Form.htm 2/13/01 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 23, 2001 

SUBJECT: R-00006042CO123 

TO: Office of Administrative Law Judge 

FRO^T-^TJames J. McNulty, Secretary 1 1 
FEB 22 2001 

\ 

JUNE & JAMES GREGORIO 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 23,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0123 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JUNE & JAMES GREGORIO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



( J f t l A L COMPLAINT FORM 
Pennsylvania Public Utility Commissio 

F l M V l A L CUlVLf LAIIN 1 JbUKM A 

Please Print: 

1. Your Name, Mailing Address and Tele^gr^e^ui^ber. Q| 23 ftH l l : OU 

Name j f y r f ^ <p h ) L 4\ rt'ET/ijA} ft ttl f f T ^ ' ^ M ^ S ^ p ^ m 

Street^a^^c /. 9 "pVTm/t ST^I 

City • ^Ph/tjL-A-T&L Pk ) & State Prf 

County '^PUJI <}-T̂  r L f t t fPjH.ome Telephone-Area Code (Jj£i 5 7 
Work Telephone-Area Code ( ) hJ j ft 

2. Name of Company your complaint concerns: 

3. What is your complaint? 

P^n ^LJ^JjJ .JAJ-QCU^^ ju,~tr*<^-rj ^v-hz (^^t^2ia&n 

•^jTTbJj^ fi&QjP^s WOnrJbj AfigJU^JUbp ^J'Kl^fl^^ QAJLf^t? fcJ^Aj 

V 

(If you need more space, use additional paper and attach to this form). 

0 (.0ver-) 0 

DOCUMENT 
OLDER FEB 162001 



^ 4. What do you want the Publ^^Jtility Commission to do about y^p complaint? 

• 1: •gjtLtGjfifob : j - ^ — 

(If you need more space, use ad'ditional paper and^Tttach to this form.) 

5. You must sign and date your complaint below. • ^ , c ^ c ^ c _ y 

The information I have placed on this form is true and correct to the best of 
my knowledge. I understand that I could be punished under Pennsylvania 
State Law if I purposely give false information. 

Original Signature of complaining person Date 

6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name *}/J 

Street 

City t State Zip 

Telephone Number-Area Code { ) 



m 
COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 26, 2001 

SUBJECT: R-00006042C0124 

Office of Administrative Law Judge TO: 

FROMr^v^/James J. McNulty, Secretary 

MRS. PHILOMENA AMATI 
v. 

PHILADELPHIA GAS WORKS 

DOCUMEN 
OLDER 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Sen'ices - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH I 

FEB 2 6 2001 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 26, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

DOC 
F0 

MEN 
R 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0124 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MRS. PHILOMENA AMATI. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

m 
FFB 2 6 2001 



Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appearson 

1. 

2. 

3. 

4. 

Your name, mailing address and telephone number: 

Name 

Street/P.O.Box _ 

City PLd^tA-. State P<^ Zip ̂ 9/ 3 3 

County. Area CodeOlome Phone Q. / S ' - 3 3 ^ ° Z r f / & 
Area Code/Work Phone 

Name of company your complaint concerns:, 

What is your complaint? (Use additional paper if need more space). 

i/yjA^ (1^— 

9-
<3 

What do you want the Public Utility Commission to do about your complaint? * 
(Use additional paper if need more space). , j /J y 

DOCUMLNT 
OLDER 5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if 1 purposely give false information. 

Date 

Continued on next page 

;B 2 6 2001 



• • 

6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name - , 

Street . 

• City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box'3265 
Hamsburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 26, 2001 

SUBJECT: R-00006042C0125 

TO: Office of Administrative Law Judge 

FRQJVJ: y ) James J. McNulty, Secretaiy 
PEB 2 6 m 

GEORGIANA SULLIVAN 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

DOCUMENT 
FOLDER 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 26. 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0125 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by GEORGIANA SULLIVAN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 
DOCWliN' 

FOLDER 

FFR 2 6 2001 



Formal Complaint Form 
Pennsylvania Public Utilit)' Commission 

Please Print: (you may also type your answers 

1. Your name, mailing address and telephone numben 

2. 

3. 

ic form as it appears on your screen) 

Name / H o m n S * J , ^ S / r Y X T K 

Street/P.O.Box 7 ^ 0 ? " ^ o o S E U S C l W . O h Apt #. 

City < P l 4 l L h l S t a t c Z i p 

CountSPfll Lf\, Area CodeHome Phone 
Area CodtfWork Phone 

Name of company your complaint concerns:. 
r-n 
o 

o . 

What is your complaint? (Use additional paper if need more space).Srh ^ 

THE 'RKTE Hrc^E THE- (^SE^To 77-/e 

m o 
3> cn 

What do you want the Public Utility Commission to do zbout your complaint? 
(Use additional paper i f need more space). 

FOLDER FEB 2 6 2001 

5. You must sign and dale your complainl below 

The. informaiion ] have placed on this form is true and coneci io the besi of my 
knowledge. ] undersian^thai ] could be punished under Pennsylvania Stale Law 
i£i-gurpose)v give falsi 

Z-19-01 
Daie Signature 

Continued on neit pajje 



To Whom It May Concern, Febuary 19, 2001 

This is in regards to the P.U.C. giving the O.K. for the rate hike to the P.G.W. 
in Phila. So far we have had an increase of 43% and now in the local paper. The Mayfair 
News Gleaner dated Wednesday, Febuary 14,2001 it states that (The Street administration 
and the P.U.C. reached an agreement to allow the P.G.W. to receive another $ 18 million 
from customers.) This is an outrage. It is one thing to get a rate hike because the price of 
gas went up, but to put the burden of the tax payers to bail out in my opinion a miss 
managed company is just WRONG. I woud like to know several things. 

1. What is the name of the accounting firm that looks after the P.G. W.'s books? How 
much are they paid each year to keep the books? And didn't they see this coming? I feel 
their should be an ivestigation into ihe accounting firm. 

2. Did you know that after you the P.U.C. gave them the O.K. for their first hike, the 
management voted themselves an 8 to 11 thousand dollar raise. A few weeks ago 
someone called in on a talk show on P.C.N. He worked for the gas company and called 
in to tell State Rep. John Perzel this. 

3. In the past week or so there are charges brought against several P.G.W. workers for 
taking money for there own use. Something is wrong with this picture. 

How can the people afford this? I know I can't. I am on disability and Social Security 
only gives you so much to live on. I have received copys from the Office Of The 
Consumer Advocate on all the procedures that took place during the hearings and nothing 
was ever said about the senior citizens, the disabled, the poor etc... In December 2000,1 
used $150.00 in gas, and in January 2001 it jumped to $280.00. 

I know people who are not home during the day because they work, and when they 
received their gas bill it was $100.00 or more but they used the same amount of gas or 
less. I also know someone that was sent a $200.00 gas bill, and doesn't even have gas 
heat, they have electric heat. GO FIGURE. 

It is said in the streets that anyone who knows someone that has worked for the P.G.W. or 
still works for them says that they are the biggest crooks around. My question to you is, 
how long are you the P.U.C. going to let this go on? I think you owe it to the people to 
investigate deeper into this matter more, and hold everyone accountable until there are 
sufficent answers. You can not get blood from a stone, but that is what you are allowing 
to happen and with another $18 million dollars that we the people have to pay, how much 
more will you let this go on. 

There are people out there who are fighting over weather or not to eat or get their 
medicine, and now it will be to eat or stay warm. I hope that you take the time to stop 
and think, you who have good paying jobs, when you go to your thermostat to turn up the 
heat because you are cold, think about the ones who can't, because they can not afford it, 
and if their gas bill is to high and they can not pay, it the gas company will come out to 
shut their gas off. 



I am just one voice who cares, but I am letting other people know,and I hope they will 
write to you also and voice there concerns. Please reconsider the $18 million dollars that 
Mayor Street asked for and try to find another way to pay for it with out hurting us the 
people. And please don't let the politicians dig into our pockets any more because most 
of us can not afford it. 

Sincerely, 

Thomas J. Smith 
7409 Roosevelt Blvd. 
Phila. Pa. 19152 
215-335-3252 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 26, 2001 

SUBJECT: R-00006042CO126 

TO: Office of Administrative Law Judge 

F R 0 M * J Y ^ James J. McNulty, Secretary 

THOMAS J. SMITH 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Sen'ices - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

DOCUMtNT 
FOLDER 

PFB 2 6 2001 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 26, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0126 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by THOMAS J. SMITH. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

DOCUMuiM 
FOLDER 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

! ! 

FEB 2 6 2001 

JIH 



Formal Complaint Form ^ 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers dir 

2. 

3. 

4. 

5. 

Your namerjnailing address and telephone 

I 

le-form as it appears on your screen) 

Name 

cityll UtLADeLPvAvA St 

County^T^l LA>)e\-PHtA Area Code/Home Phonal 15) Q 9 

Apt# 

. 2 i P \ ^ \ 5 ^ U 

Area CodeAVork Phone CO ' 

Name of company your complaint concerns: 11-̂  (LA7)£IPM)A Q j A S 

What is your complaint? (Use additional paper i f need more space). 

Hooo POcuia^e^oeOT employees. Couicl ^OL cny s"teai 

T^m uj^+Kin - t j ^ . Company 

gex atoay toHhoui baw'im "to pay anySf ln^aor jaif' 
-time. ^ ^ J 

What do you want the Public Utility Commission to do about youP6okiplaint? 
(Use additional paper i f need more space). 

Looulcl be responsible 4-or a .a: 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if l-purposcJy gi-vftsfoise^n formation, p . 

Signature Date Q 1 

Contmaed on next page 

OCUMiiNT 
FOLDER 

ii 

FEB 2 6 2001 



6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number. 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: FEBRUARY 26, 2001 

SUBJECT: R-00006042C0127 

TO: Office of Administrative Law Judge 
FEB 2 6 2001 

O FROMfX^r James J. McNulty, Secretary 

CALVIN T. TOWNES 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

FOLDER 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

FEBRUARY 26, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0127 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by CALVIN T. TOWNES. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

FEB 2 6 2001 . 

DOCUI^LY 
FOLDER 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



\ 

Please Print. 

1. 

Pennsylvania Public Utility ComjWs/sM&jDj 

0 0 tdrWitil Complaint Form RrCY\WQf 1 

Your name, mailing address and telephone number: i ^ • S ' ^ 4 o> 

Name 

S t r e e t ^ P . a B o x ^ J g ^ f i A h T S ClVcL Apt# 

?V\HCL,' ^ stotTffilllll zip fflS1 -

2. 

3. 

4. 

City_ 

County I W U d i l f t l ^ Q Area Code/Home Phone 7A^ [jlb21\2^> 

Area CodeAVork Phone 

Name of company your complaint concerns: lAtlplAi'tv U j f l f ^ ' 

What is your complaint? (Use additional paper if need more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

£5 

^5 
'st sign and date your complaint below. 

v V " 1 > ^J'*1*6 information I have placed on this form is true and correct to the best of my 
^ v knowledge. I understand that 1 could be punished 

if I purposely give false information. 

Signature 

Continued on next page 

under Pennsylvania State Law 

Moi 
Date 



4w-

{Vs 

y 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 1,2001 

SUBJECT: R-00006042C0128 

TO: Office of Administrative Law Judge 

F R O M L y James J. McNulty; Secretary 

FEB28 m i

 W 

REBECCA ROSE & FRANK MURPHY 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



• 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 1,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0128 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by REBECCA ROSE & FRANK MURPHY. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

Very truly yours, 

d 
James J. McNulty 
Secretary 

(T 

FEB Z8 



9-- OOOOUC^ 
1950 

Formal Complaint Form — i-j 
PennsylvaniQ^gii^ l^tQity Commission ^ _ 

RECEIVED 
Please Print: (yon may also tyne your ansv;ers directly onto the form as t̂r̂ peaTRpOfî youlJ^eeR) 

1. 

2. 

3. 

5. 

Your name, mailing address and telephone number: 

Name 

Street/P.O.Box . Apt pi 

City T ^ ) u J ^ C ^ ^ / o / u ^ : $ t a t e Zip 19 I ^ j Q 

County Area Code/Home Phoneo^lS" 1)88 
Area CodeAVork Phone^ iS ' lS iSg SfgT G 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper i f need more space). 

W^a^t^du'want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). i . 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I puppes€ly"give false information. 

Date 

Continued on next page 

FEB 2 8 2001 



6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number, ^ \ r v 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 1,2001 

SUBJECT: R-00006042C0129 

TO: Office of Administrative Law Judge 

FROMr James J. McNulty, Secretary 

00 DJEMBA SHUTSHA DIVINE 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 1,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0129 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DJEMBA SHUTSHA DIVINE. 

This complaint, of which the attached is a true and correct copy, has been presented, and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this^complaint joii "£prkjpM with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
a m e n d e d U U b U n ^ 1 

Very truly yours, 

c 
James J. McNulty 

|D Secretary 

(SEAL) 

FEB 2 8 2001 

Certified Mail 
Return Receipt Requested 

JIH 



Q - 0OC)O6D4^CC)|3CHECEIVED 
Formal Complaint Form FEB 0 1 2001 j 

Pennsylvania Public 111 ninissi(»n 

/ // [ u H / ^ m ^ UTILITY COMMI|C: 
Please Krint: (you may also lypo your answers d i r c c u ^ ™ y - v - ^ - / - ^ j - V T I 

LJl\l 11 icr-J I 
i. Your name, mailing address and telephone number: ^ ^-v// / / 

N a i " c j f t u r?f?fi/\f 

.Street/P.O.Box Apt tt 

City * L - d State 

County Z)c Ld-iv Area Code/Home Phoned/•S"-^~j ST • ~7 0~7^ 

Name oCcompany your complaint 

A rca Code/Work Phone 

concerns: 

What is your complaint? (Use additional paper if need more space). 

4. / What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

You must sigh atirf.daie your complaint below. 

The inibriuafion ! have placed un this ibrrn is true and correci lo the besi of my 
'knowledge. I understand lhat 1 could be punished under Pennsylvania Statu Law 
if I purposely give false information. 

v3Hna s.Ayvi3ao3S 
. Q3M333d 

9 1 : 92 93JI0 

Signature ' C / / Oate 

Continued on next page 

8LI200 

* 6 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 1,2001 

SUBJECT: R-00006042C0130 

TO: Office of Administrative Law Judge 

F R O M r > y James J. McNulty, Secretary fc;J " " t S i . . 

FEB 28 m & 

C W V ^ - JOHN MURPHY 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

MARCH 1, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0130 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JOHN MURPHY. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requestec 

JIH 

Very truly yours, 

James J. McNulty 
Secretary 



Formal Complaint Form 

Pcnnsf)\@i^J@)i|c Utility Commissi^ pfB 26 PH | : 2 3 

Please Print: (you may also type your answer 

1. Your name, mailing address and lelej) 

Name E L I Z. A KZTti 

the form as it apipeaf̂ Qj&iyour screen) 

Street/P.O.Box HlLO A K R C I A S 5 7 7 " Apt# 

ctoT^HTZ A state P A zip l iJ.au 

County Area Code/J-iome Phoned f ^ - Q tf^-Oj 7$ 
Area Code/Work Phone 

Name of company your complaint concerns 

What is your complaint? (Use additional paper if need more space). 

'"'VH'iS ('5 A ^ ^ - n p ^ l / l / T ABOUT stfAfoTH£*i 

T/is-CRiTAStr I f £ ^ PRic.£$<' % R^y /7?y 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

G-*s £' 
^ h 6 u/ 

J Y ?*ign and dale your complaint below. 

V- xJTIi'e informaiion 1 have placed on this form is true and correci lo ihe best of my 
^- knowledge. 1 understand thai ] could be punished under Pennsylvania Stale Law 

if I purposely give false information. 

Signatu re 

@(§E5SfB 

FEB 2 8 2001 

Continued on next page 

I 1/6 i 
Date 7 7 



6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name_ 

Street 

City Stale Zip. 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more infonnation, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 1,2001 

SUBJECT: R-00006042CO131 

TO: Office of Administrative Law Judge /H? ^ Cs 

EI^^James J. McNulty, Secretary ^ ® ^0/ 

ELIZABETH D. TONER 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 1,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0131 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ELIZABETH D. TONER. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

CT 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

FEB 2 8 2001 

> v J f 
Ji 



Formal Complaint Form 
Pennsylvania Public Utilily Comi 

Please Print: (you may also iype your answers directly orao ilic fonn 

I . Your name, mailing address and telephone number: 

Name 

Street/P.O.Box 

Countv Area Code/Home Phone 
Area Code/Work Phone 

CD • 

Name of company your complaint concerns: 

3. What is your complaint? (Use additional paper if need more space). 

or r. 
o — 
m m 

What do vou want the F'ublic Utility Commission to do about your temp la iff?/ 
(Use additional paper if need more spapc). 

.fit 

t n 

5^ ^Y-oiTmust sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania Stale Law 
i f ! purposely give false jn formation. 

Signage V Date 

Continued on next pnge 

FEB 2 8 ZOO' 
19 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 1,2001 

SUBJECT: R-00006042C0132 

TO: Office of Administrative Law Judge 

FROMTxT James J. McNulty, Secretary 

F£ f7? rrs iv. 
BERYL M. CAMPBELL 

V. 

PHILADELPHIA GAS WORKS 

FEB 2 8 2001 

Attached is copy of a formal, complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 1,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0132 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by BERYL M. CAMPBELL. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

, . „ . James J. McNulty 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



3 A i'33 
Formal Cora plaint Form 

Pennsylvania Public L'tility CommiisioiT^ ^ 

Please Print: (you may also type your answers directly onto tin 

I. Your name, mailing address and telephone number: 

Name (LtfCfchtnA^, r^^Jz^^^i^C^ 

Street/P.0.13ox 3 x 8 0 ^ Y Y U J ^ u i M i - Apt #_ 

^ ~a .0 
City 

(Countv 

et/- "State.T^V Zip ^ f /-? ^ 

Area Code/Home Phone 
Area Ctxlc/Work Phone 

CD • j 
CD'1 I 

Name ot'axiipany your complaint concerns 

3. What is your complaint? (Use additional paper if need more space). , , 

T^L^ ^ ^ ^ ^ 

4. What do y'6u want the Public Utility Commission to do about your con^l^itVgJ/ \ 
^(JTsc additional paper if need more space), Q ^ 5 INJ \ 

5. Ycni must sign and dale ytxir complaint below. 

The information 1 have placed on this form is true and correct to the best of my 
knowledge. I understand that 1 could be punished under Pennsylvania Stale Law 
if I purposely give false information. 

tfAttjlryOJ a^iKi^^n .AI^^JLZ^U 
Signature ^ { J Date 

Continued on next puge 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 1,2001 

SUBJECT: R-00006042C0133 

TO: Office of Administrative Law Judge 

FROM: y James J. McNulty, Secretary FEB 2. 8 2001 

C 

^ \ \ J PHILADELPHIA GAS WORKS 

ANTHONY LINKEWICZ 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 1,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0133 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ANTHONY LINKEWICZ. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Sectio.mf5.j51 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



f L 0 0 6 0 B e d l 3 u 

Formal ComDlainc Form 
Psnnsylvania Public Utility Commission 

Please Print: (vou may also type vour answers direcrlv onto/me/f-orm(as if*aDDears on vour 
screen) ' V V / /» 

I . \our name, mgjiina address and ceieohone number: 
Name 

Screer/P.O. Box £ ' ' ']/a U fcf k £ s f 

/ L l Scare Jd, Zip / 9 / 3 J Cicv 

Counp/ j _ J l i L i , .Area Code/Home Phone ^ v 3 J " v5 t3 5*7 
.̂ j-ea CodeAVork Phone C f i $ - ^ V 

2. Name or ccmnany your comDlainc concerns: V / 

3. Vv"nat is-vour comoiaim? (Use addiuonai oace: ir need more soac 

_ 2> rn 
4. Vv'iuu do vou '.vane -he Public L'ciiir/ Lommiision to do about vour comDiamf1 72<^ 

„ C O 

m cn 
>> —" 
c : 

i l '.se additional onper if need more î ace) 
'Low® k B ^ L l f . • 

V^jKere y^ft^ roL/T/^^w^ ft 

5. You muse sian and date vour comDlainc below. 

IV6 

his fomLis true and correcr to the best of mv knowledge. The infonnation [ havg^plalia 
I understand that I could be-oonishQiL&i^Pennsylvania State Law if I purposely give false 
information. T" VJ ^ 

)) Ml /©<£ 
Sisaamre ^ Vj ay DaEe// I 

FE8 28 2001 

ate/ 

eg 
MAIL TO: 
SECRETARY, PENNSYLVANIA PUBLIC UTILITY CONMSSION 
P.O. BOX 3265 
HARRISBURG, PA 17105-3265 

FOR MORE INFORMATION, PLEASE CONTACT THE SECRETARY'S BUREAU AT 
717-772-7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 1,2001 

SUBJECT: R-00006042C0134 

1 ^•Jl<^ 
TO: Office of Administrative Law Judge n/J ^ L \ f / J 

FROMf^^ James J. McNulty, Secretaiy 0 ZOQl 

PAUL L E COMPTE 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



• 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

MARCH 1,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0134 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by PAUL LE COMPTE. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, ^ 

James J. McNulty 
r VJ ^ ^ /7^r-\ Secretary 

(SEAL)
 FEB28 2001 ® 

Certified Mail 
Return Receipt Requested 

JIH 



9^- 0 0 0 0 ^ 0 4 3 COi^S 
Formal Complaint Form 

Pennsylvania Public Utility Commission', 

Please Print: (you may also type your answers directly onto the form 

1. Your name, mailing address and telephone number: 

Name cecilia j . khalfani 

Street/P.O.Box665l n. lawrence st. Apt# 

City Philadelphia State pa Zip 19126 

County P h i l a- Area Code/IIome Phone 215-549-1057 
Area CodeAVork Phone 215-269-6222 

Name of company your complaint concerns: Philadelphia gas works(p^w) 
rn 

•m What is )'our complaint? (Use additional paper i f need more space). 
no 
co 

I HAVE BEEN BILLED DOUBLE OR TRIPLE SINCE JAN.2001. 0 5 < 
lE.MY BILL WAS 123.32 IN JAN.,IN FEB. IT'S 341.92.FINALLYeMg 
MAR.BfLL IS 540.79..AND I DONT THINK THAT THEY ARE § 
ACCURATE AMOUNTS.WHEN YOU QUESTION THEM THEY 
JIS^TS THE COLD WEATHER,HOWEVER IT HAVENT BEEN W A T 
(JDtD.I HAVENT GOTTEN A RAISE AT WORK HOW CAN I 

" V r f f ^ R I Y PAYTHIfi? 
VWhat do you want the Public Utility Commission to do about your complaint? 

V> (Use additional paper if need more space). 
CALCULATE THE FIGURES BETTER AND SEND ME A FAIR BILL. 
DONT MAKE ME PAY FOR 3,0R 4 HOUSEHOLDS.IN THE TEN 
YEARS I'VE USE P.G.W.NEVER HAVE I SEEN ANYTHING LIKE THIS. 

CO 

t n 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the besi of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

Signature ( / \ \ Date 

Continued on next page 

FEB 2 8 2001 3 



5" 

+ 'Xje.--fVre. rvcrt- Correct • JU W&vQ- Ho 

beocos^ X f«e\ Ux« an error m - H O 

^ l U ^ process. X-IO A-H Vjea^S X 

lA v\W^ <: r.^iy? r hew 

4iv Jut ^ ^ # I ^ W^e 

/ 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 1,2001 

SUBJECT: R-00006042CO135 

TO; Office of Administrative Law Judge ff 

FROMr-^J James J. McNulty, Secretary . FEB 2 8 2001 

CECILIA J. KHALFANI 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff- w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 1,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0135 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by CECILIA J. KHALFANI. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JOH 


