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Pennsylvania Public Utility Commissig

Please Print: (you may also type your answers directly 00 . » ears on your
screen) - @/
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| _ Street/P.O. Box 7‘2?7,7 éﬂ“UL \5/ .
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2. Name of company your complaint concerns: jD}) LD, é—aj @d ¢

3. What is your complaint? (Use additional paper if ne

e oreSpace)
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4. What do you want the Public Utility Commission to do about your complamt‘?r—;
{Use additional paper if need more space).

Lmu@.rv Thetr RaTe's =23
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5. You\rg\lg\k@\and date your complaint below.

tEIN
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The‘l
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n I have placed on this form is true and correct to the best of my knowledge

I unders and that I could be punished under Pennsylvania State Law if I purposely give false
information.

Qlleit In C?Zxé%:/ D701

Signature

Date
MAIL TO:
SECRETARY, PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BO_X_,3265 "
HARRISBURG, PA 17105-3265

FOR MORE INFORMATION, PLEASE CONTACT THE SECRETARY’S BUREAU AT
TV7-772-7777.

@@@@@m | —0
FEB 22 2001 |



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 23, 2001
SUBJECT: R-00006042C0116
TO: Office of Administrative Law Judge

G
‘ <, y
F ROML%MBS J. McNulty, Secretary 2200/ 4

\({&’i ALBERT MCNULTY
Q?’Q\ PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 23, 2001

DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LL.P

212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C01 16

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ALBERT MCNULTY.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended. E\\\\
00@%?5& ey iy,

e ¥ 7"577“%

James J. McNulty

‘ _ Secretary
CHETE
SEAL) FEB 22 2001
- Certified Mail
Return Receipt Requested
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Please Print: (you may also type your answers directly onto the:for /)

1. Your name, mailing address and telephone number:

Name £Z,; zabetlh W'Z[.;’Ams >

SweetP.0.Box _ DL QRQ 1’) 5 A Apt#

City PhLL A. State PA Zip IQLBC?

County Area Code/Home Phone 0?’ 5’ 4 '72 - [a/«?7
Area Code/Work Phone

i 1
2. Name of company your complaint concems: Pl’\ t L—A- (?H S %R;KS

3. What is your complaint? (Use additional paper if need more space).
My Gps bill has been daubled A Amonths
| ¥ /
2. My hushand 13 To YRS, oid pud en A Fived inCoge,
3. T pm liepbled with BRpinv Mveubysine, 55 ¥RS ald D

Mlse ot £ised iNcome.

4. What do vou want the Public Utihty Cormmission 1o do about your complaint?
“(Use additional paper if need more space). \
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You must sign and date your complaint below.

The information | have placed on this form is Lrue and correcl Lo the best of my
knowiedge. ] undersiand that ) could be punished under Pennsylvania Sizte Law
il ] purposely pive jaise informiation.
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If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number,

Lawyer's Name

Street

City State ' Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777.



COMMONWEALTH OF PENNSYLVANIA

I'“"} ";,H - .
DATE:  FEBRUARY 23,2001 L DeKE FE’ )

FEB 22 2001 W
SUBJECT:  R-00006042C0117

ENT
0 CUW\EN
TO: Office of Administrative Law Junge F OLD ER

e)f‘
FROM%JameS J. McNulty, Secretary

ELIZABETH WILLIAMS
v.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 23, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0117

Dear Sir/Madam:;

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ELIZABETH WILLIAMS.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

W
\3§1\§, ?\ Very truly yours,
? Q\, N2 ofoe F Tl

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requesied

JIH
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~ Fermal Complaint Form
Pennsylvania Public Utility Commij

L. Your name, mailing address and telephone number;

Name _[MARY TANE _Sunth

Sweet/P.0.Box_y /12 DORCAS |7 Apt #

City ‘f) /q-‘i LA State F /7 zip_/ 9520

County P hfiﬂ Area Code/Home Phone _

Area Code/Work Phone
2. Name of company your complaint concerns A < ‘ 2N
3. What is your complaint? (Use additional paper if need more space).
|. RATES AEE puirAdeous //
Hhefr.

D ToTAL  MISMANKEEmenT, FrAd0,
3. PRIOSECUTE ALL o Ffenders
4. IhStAll OVERSIGHT Comm [ HEE

4. What do you want the Public Utility Commission to do about your complaint?

(Use additional paper if need more space). i o oy
| Tovesfeare Ann jasare. thal Al Cus7om

%U& thele  Fpee sShare. OF Bils
DOC}}M@‘ EN- RATES
(8. TE o Monitor manactmenT

5. You must sign and date your complaint below.

The information 1 have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

if I purposely give false information.
%ﬂ@MEb_ ,,MM% /4,200
) :
ocmyt pac
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Continued on next page
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COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 23, 2001
SUBJECT: R-00006042C0118

TO: Office of Administrative Law Judge

FROM; )ﬁ\James J. McNulty, Secretary

S F OLDER MARY JA‘I(\IE SMITH

PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Ultility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 23, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Pocket Number R-00006042C0118

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MARY JANE SMITH.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

DOCUMENT oy
FOLDER PP T4

18¢ 4 James J. McNul
@‘ @@ F@ Secretary Y
FEB22 pppy

5 .
SR

(SEAL)

Certified Mail
Return Receipt Requested

JIH



Formal Complaint Form ‘ Page 2 of 4

PUC cannot decide whether or not companies should pay customers’
damage claims.

(O

5. You must sign your complaint.
You must sign and date your formal complaint form on the lines
provided under number five (5) of the formal complaint form, and
return the copy with your original signature. If you do not sign the
formal complaint form or fail to return the form with your original
signature, sighed on the lines provided, it will be returned to you.

6 If you are represented by a lawyer, you must provide your
" lawyer’'s name, address and telephone number.
If your complaint is about your residential service, you do not need a
lawyer, you may represent yourself. However, corporations,
associations, partnerships and political subdivisions must be
represented by a lawyer. You or your lawyer must be present at your
hearing.

7. Please return the completed form to @ address:
Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265
Harrisburg, PA 17105-3265 ﬁ’g

Pennsylvania Public Utility Commission

Formal Complaint Form

Grm (L0000 G0 E Coy
\Sﬁ\éoue: name, mailing address and tele;L@'ng m

Q\%amﬁ)mc onzina FIACC O
% Street/POBox _7 O‘—) QQQA, 6'\’ Apt

{‘\

i
.

‘RN AN
UH!\IE'J?H
ci 0l 22833100

=
s
City Ph Aé \Ohh@ State P/A" Zip =
YWI1-S7 29
County Area Code/Home Phone

NOSKETE
E{E 22 2001

Area Code/Work Phone

5 Name of company your Wintﬂz
" concerns: J

1

http://puc.paonline.com/forms/Html_Forms/Formal Complaint_Form.htm 2/13/01



Formal Comptlaint Form O Page 3 of 4

A

Whhat ie vatir camnlzind? (Hea additianal nanar if nand mnra cnssn \

2.

%W,@wf/

You must sign and date your complaint below.

The information | have placed on this form is true and correct to the
best of my

knowledge. | understand that | could be punished under
Pennsylvania State Law if | purposely give false information.

7/' Pl

“70 /J/&&o&f /"%«bv y o 19147

Signature

Date oz — /7—- 92/0‘5/
Aetd e Y 5/l st siss :
If you are reprebented by a lawyer you must provide your lawyer's
name, address and telephone number.

Lawyer’s
Name

Street

City State
Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission

P. O. Box 3265
Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at

71

7-772-7777.

http://puc.paonline.com/forms/Html_Forms/Formal_Complaint_Form.htm 2/13/01



Februarv 19, 2001

RE: PGW (Philadelphia Gas WorgsghlcgaLiEg Rates OIFEB 22 AMIQ: i3

To: All neighbors

<o RECEIVED

. LT RN [ He)
Dear Neighbors: SECRETARY'S BUREAU

In reading an insert sent with my gas bill, [ discovered that PGW intends to ask the PUC
(Public Utility Commission) for yet ANOTHER gas rate increase this March 2001. The
increase is to be in the amount of $65 Million. As vou already well know PGW has
already increased all our rates this season. [ personally am on the budget plan and have
had my bill increased from $75.00 a month (for 12 months’ te $100/ month (for twelve
rcniihis). According 1o PGW they will be mcreasing ALL of OUR bills agam.

According to the information sent in our last PGW bills, we as customers of PGW have a
RIGHT to complain.

Enclosed | have copied for you a short formal complaint form to the PUC. [t will take
about 3 minutes for vou to fill it out. The first page contains only basic directions. For
the question on the form asking vou to describe vour complaint: feel free to mention the
$63 million dollar increase that PGW is STILL asking the PUC for —add on as you

Jike —vou may use additional paper.

For the gquestion that asks what vou want the PUC to do about your complamnt: feel free
to say that you don’t want the PUC to grant the increase (and maybe not give PGW an
increase for ten vears —or mavbe privatize the GAS Utility —kike our phone and electric
companies).

| hope vou are able to send the form to the address listed at the bottom of page three of
the form. This just costs you a stamp and five minutes of vour time. [ myself felt
empowered 10 be able to complain to a higher power about these rate increases-—at | east
we all just don’t have 1o sit in our houses, reduce our heat, und be afraid of the next POW
increase. I you fecl this tvpe of complaint is not for vou-pl e ase pass along to another
neighbor.

Sincerely,
Roxanne Gregorio
718 S. Percv Street

o)



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 23,2001

SUBJECT: R-00006042C0119

TO: Office of Administrative Law Judde) 0 (JUMENT
> rQLDER

FR(mamcs J. McNulty, Secretary

VINCENZINA FLACCO
v

PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 23, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0119

Dear Sir'Madam:;

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by VINCENZINA FLACCO.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

el v P

James J. McNulty

g?d% Secretary

(SEAL) = @%E% %ﬁ
i il

Certified Mail -

Return Recglpt Requested cEB 22 2001

JIH
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Formal Complaint Form 2 SO L—L 2

Pennsylvania Public Utility Commission

Your name, mailing address and telephone num

IRCEIVED .

£/ 78NS BUREAU
Name Angelo Rotchford/ Crescentina Miele AN ﬁ A
N/ /

Street/P.0.Box 2624 East Somerset Street Apt

City Philadelphia State PA Zip 1913

County Philadelphia Area Code/Home Phone 215-427-0413
Area Code/Work Phone -560-

Name of company your complaint concerns: Philadelphia Gas Works

What is your complaint? - (Use additional paper if need more space).

Writing for my indigent aunt, Miss Crescentina Miele, | object to the rate
increases due March 6,2001 proposed by PGW. PGW has already had
a price increase in December and subscribers living on a fixed income
cannot afford another increase.PGW must revise its management
practices and collect monies owed on outstanding bills before
requesting another increase.Why must the tab for incompetence always

be naid bv subscribers who pav their bills in full everv month?
What do you want the Public Utility Commission to do about your complaint?

(Use additional paper if need more space).

| want the Public Utility Commission to deny the request for the March 6
rate increase and | want the PUC to insist that outstanding bills be
collected in full, regardless of the consequences, before any further rate
increases are considered.

You must sign and date your complaint below.
information I have placed on this form is true and correct to the best of my

if I purposely give false information.

/

Continued on next page

Th
(‘J\Sv\eil‘e}io ledge. 1 understand that I could be punished under Pennsylvania State Law

ﬂ//a;'/aool.

<« , Date

FEB 22 2001

Please Print: (you may also typeﬁofjr Ia,?»Te‘r(? directly Zf}%n‘} gg 12 ?pﬂﬁﬁrfd’“i Your screen)



If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name My aunt cannot afford an attorney because we pay the

Street 988 bill in full every month.

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
77771,



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 23, 2001

SUBJECT: R-00006042C0120 B 0 CUMEN l
TO: Office of Administrative Law Judge F O\HD ER

FRO ?Clames J. McNulty, Secretary i
% FE‘S? @Jm .
22 45
. 00/ :

ANGELO ROTCHFORD/CRESCENTINA MIELE
v.
PHIL ADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 23, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0120

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ANGELO ROTCHFORD/CRESCENTINA MIELE.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

- Very truly yours,

006\&%“&‘ e F ML
\‘ James J. McNulty

Secretary
[eswmerc;)
(SEAL) 2 ﬁ&f
FEB 22 2001
Certified Mail
Return Receipt Requested

JIH
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1. Your name, mailing address and telephone number:

+ame Lawrence E. Motyka

Street/P.O.Box 4611 Springfield Avenue Apt # None

City Philadelphia State Pennsylvania Zip 19143-361 j@

County Philadelphia Area Code/Home Phone 215-694-22

Area Code/Work Phone 215-694-2229

2. Name of company your complaint concerns: Philadelphia Gas

3. What is your complaint? J @

I strongly oppose the proposed rate changes filed by the Philadelphia ork
to the Pennsylvania Public Utility Commission to increase my Base Gas Ra %
of March 06, 2001.

The Philadelphia Gas Works has not sufficiently demonstrated the necessity of
this increase. To the contrary, severe mismanagement of the Philadelphia Gas
Works by employees of the Philadelphia Gas Works has been demonstrated.

Base Bas Rates should NOT be increased to pay for this mismanagement.
Rather, Philadelphia Gas Works should first demonstrated sound management.
Once this is demonstrated, it is likely that rate increases will not be necessary.

4. What do you want the Public Utility Commission to do about your complaint?
I want the Public Utility Commission to DENY ALL Base Gas Rate increases

proposed as of March 06, 2001.
5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if | purposely give false information.

m%L \ feBewey [f 200/ -

.
6. If you are {Qpﬁ;‘%&%%lawyer you must provide your lawyer’s name, a@éss

and telep 01{6\5?) I not represented by a lawyer-. ~N -
LawyeR s\Name_ , P —
Street 2 O\ VY W)
City ¥ State s Zip
Area Code/Phone Number LI (2% ] gngh :
Secretary Lﬂ-j E
Pennsylvania Public Utility Commission F I
P. 0. Box 3265 £B22 2001
Harrisburg, PA 17105-3265 .
For more information, please contact the Secretary’s Bureau at 717-772- o
7777. —
T - =3
N
<m ™
N< =
oo =
= =
rm —
- @
g
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COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 23, 2001
SUBJECT: R-00006042C0121

TO: Office of Administrative Law Judge

FRO%;mes J. McNulty, Secretary

(;\W\E“’i LAWRENCE E. MOTYKA

“&R PHILADELPH:T;L GAS WORKS

Attached i1s copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Oftice of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 23,2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0121

Dear Sir/Madam:

: A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by LAWRENCE E. MOTYKA.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility

Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended. [ ‘\
cuMEN
0? 0\.._‘) ER Very truly yours,

@%@?Eh;‘; “jﬁ

ames J. McNulty
FEB 2?7 2001 Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH
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: Formal Complaint Form
Pennsylvania Public Utility Com
Please Print: (you may also type your answers directly onto the {0 .@
1. Your name, mailing address and telephone number: fﬁ '
Name [T]A5. ELizabeth Ba n"’"u m %

Street/P.OBox (G 55| N. \«\/dods.‘}"oa K si. Apt#
City P hi l A state PA Zip
Area Code/Home Phone /.5 =.54Q-3 945
Y AT JA66

County Ph: |
Area Code/Work Phone __ 7 -
Name of company your compiaint concerns: Eb, la, @g S WQ i"ES_

3. What is your complaint? (Use additional paper if need more space).

Jhe Price o8 645 Inthe iast 3 months Mybil has
Coom 200 72 200.00 — B GFuee, T§6.0o, Liwe Glivays pa.d
eTrwg Harder +opay

N your screen)

1913 ¢

JC: mp ed/

m\/b:‘ﬂs (Dﬁ"{“um'éfgu{‘.now ,-"-/,,sg A_Z
half. I"Haouj It “Ifue,f said €eath hoyschold 13,11 woald Go 4p
4'19%.60 ayear, Mot Roowv, 0~ B00 0O QMANNtL
4. What do you want the Public Utility Commission to do about your complaint? .
(Use additional paper if need more space). -
Do not qire +rhe Qas- ompan another Qi’t\ef 'ané‘h;:;
. . O N
+h #\‘l&ﬁgy are QSRM@ For, ‘q”d—"tc’, et back : .‘& + !
\_ . - iked o Hhe Compawy, +ha
QPLOPI&,WBD wewiKe © (_{" P
Q Q0 ﬁ‘ >And mQ\{bL the Gas Oomp@nﬁioul hgvem 4
Q ?Q?Q}ast sign and date your complaint below. to buy the e f"e’f need-
<

The information I have placed on this form is true and correct to thelst of my
knowledge. Iunderstand that I could be punished under Pennsylvanta State Law

if ¥ purposely give false information, .
' ﬂuv 19, 2oo/
“Sigfigture i Date
Continued on next page & o
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: 3 WY 0 -
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i =8 0N
FEB 22 2001 il \\A
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” COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 23, 2001
SUBJECT: R-00006042C0122

TO: Office of Administrative Law Judge

FR James J. McNulty, Secretary

“ MRS ELIZABETH BANTUM

W .
\)Q;;Q\B)%R PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding,.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 23, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0122

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MRS ELIZABETH BANTUM.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S_, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, ‘Section 5.61 et seq., as
amended.

e ‘\ Very truly yours,

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH
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Formal Complaint Form Fagezora=—""

PUC cannot decide whether or not companies should p

damage claims. Z@

y
5. You must sign your complaint. @
You must sign and date your formal complaint form on the lines
provided under number five (5) of the formal complaint form, and g

ers

'™

return the copy with your original signature. If you do not sign the
formal complaint form or fail to return the form with your original
signature, signed on the lines provided, it will be returned to you.

If you are represented by a lawyer, you must provide your

" lawyer’s name, address and telephone number.
If your complaint is about your residential service, you do not need a
lawyer, you may represent yourself. However, corporations,
associations, partnerships and political subdivisions must be _
represented by a lawyer. You or your lawyer must be present at ySQErf

hearing. —_
7. Please return the completed form to the following address: c:..‘_,

Secretary -

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, PA 17105-3265

Pennsylvania Public Utility Commission,,
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y AL 250¢ zo
%V@&F)name, mailing address and}telephonev&u%ber: i‘U‘D
Name -
Twe > Jives Gpeseri8 -
Street/?.0.Box /10 Kerp =T Apt - )
#

City ?h VA State P/ﬁf@ Zip
194197 & W@g@@?

County W\\ O DV A Area Code/Hochg?}o?e @ﬁ

Area Code/Work Phone WNon ¢ .

Name of company your complaint

2'concerns: Phuieis | o™ Cf/%’s ooVl ic s /\5

http://puc.paonline.conﬂformsﬂ{tﬁll_Forms/F ormal_Complaint Form.htm 2/13/01




Formal Complaint Form ' . Page 3 of 4

3. What is your complaint? (Use additional paper if need more space).

Lo Thar PEW Wewts A LS wmiiion Porime [NCHeas,
AGIN 10 MR, Thiey ve ALRLADY RIMNSLN RiTES D 00

GrS BilLe ke Ny ey e ! oS
What do you want the Public Utility Commission to do about your
" complaint? '

(Use additional paper if need more space).

NOT GRMT PO Whe Rinse Yhey e key
o Pore MACh 2001 — AND BOT GanT PéL
W(lep< es FOL’ r LoasT 1O yéﬁﬂj

5. You must sign and date your complaint below.

The information | have placed on this form is true and correct to the
best of my

knowledge. | understand that | could be punished under
Pennsylvania State Law if | purposely give false information.

e

Signature Date

6 If you are represented by a lawyer you must provide your lawyer’s
" name, address and telephone number.

Lawyer's

Name \

Street \ \\3 ‘ p\,_

City &k

Zip \

Area Code/Phone Number
Mail to:

Secretary

Pennsylvania Public Utility Commission

P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at
717-772-7777.

http://puc.paoniine.com/forms/Htm!_Forms/Formal_Complaint_Form.htm 2/13/01
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COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 23, 2001

SUBJECT: R-00006042C0123

TO: Office of Administrative Law Judge
£ra .
CeuETEm
FRO ames J. McNulty, Secretary gé’ E 2?
FEB 22 2001
. JUNE & JAMES GREGORIO

AW Y.
QQ\SV\E“ PHILADELPH_[_A GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Ultility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 23, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0123

Dear SirfMadam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by JUNE & JAMES GREGORIO.

] This complaint, of which the attached is a true and correct copy, has been presented and

filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20} days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e o § M)
\
QQ\)}JBE% James J. McNulty A&S’

Secretary

Joeucss,
(SEAL) FEB 2, 2061 gﬁ

Certified Mail
Return Receipt Requested

JIH
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" Please Print:

F AL COMPLAINT FORM ,
Pennsylvania Public Utility Commissio
V-00006Lod 200134
55043
1. Your Name, Mailing Address and Tele%hﬁnleﬁ}ni\ber, 01 FEB 23 AM11: 0L

Neme _ MRS PhiiamEnA  (FmaAT /e EE%!OEEU Al

o ket TN

Strectlp®=Box _ £ 19 11 Thaw JCZAJ@; |

City_ Byt 476 L. phia  Sae_ P4 zip

County_ %24 475 ‘—LP#/QHome Telephone-Area Code (J/5] 234 0L 7
Work Telephone-Area Code () N l A

2. Name of Company your complaint concerns:? & W /"DMC. Goo [ cbo

3. What is your complaint?

%Q a/_,wamm M)mzﬁ'&;an Db . %W@ﬂb
et Juin® e GO Mg M,&M,«mﬁaﬁ et
&mmm ) /tw%m () MW
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T obpﬂ/ﬁdﬂe/ﬂ%mwm%aﬂww Dy 40 Barect
'ﬁww Lotd O Aot M%m,u;m_ Laﬁwwm\gﬂ_g,,

(If you need more space, use addmonal paper and attach to this forrn) M,.r\/
S el

ov ;m\» ot /WW

DOCUMENT
FOLDER 3 FER 2 6 2001




f 4. What do you want the Publ.ltility Comumission to do about y. complaint?
*#’{/’bf: Lo L /)&m Llﬂll

”ﬁ ///‘nMd/_z/fpr M,é’aat—ew/ SR }]
Botrmicis D o UM«J%W
ZZM/(L'L/M/ ﬁm e /ﬁﬂ/ 720&%1\/\/ Do o)

@mzmw q’ﬂwa e 1_,/,11//4-!
,@ﬁ%/&u /M_WM EEo o Qf/)bwm
& 6= i J . -

- (If you need more space, use additional paper and&tach to this form.)
5. You must sign and date your complaint below. %t(«;i %U /
The information I have placed on this form is true and correct to the best of

my knowledge. I understand that I could be punished under Pennsylvania
State Law if I purposely give false information.

Do . (Chy e /3 /)
Original Signature of co fp aining person Date 4
Z IS I S e oo -

Qtocere 1752

——
6. If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name ://// ﬂ ,

Street

City ‘ State | Zip
Telephone Number-Area Code ( ) " |




COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 26, 2001
SUBJECT: R-00006042C0124

TO: Office of Administrative Law Judge

FROI\D%gmes J. McNulty, Secretary D O C U M L Ni
| FOLDER

MRS. PHILOMENA AMATI
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JH

FFB 2 6 2001
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 26, 2001

DANIEL CLEARFIELD ESQ D O C U M - \! ]

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300 F O L D E R
HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0124

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MRS. PHILOMENA AMATI

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

%,w Y WS?L&}

James I, McNulity
Secretary

(SEAL)

Certified Mail
Retum Receipt Requested

FFR 2 6 2001

JTH
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. Formal Complaint Form
Pennsylvania Public Utility Commlssmn

Please Print: (you may also type your answers directly onto the form as it appears on %g‘/ i i

1.

Your 1 name, mailing address and te!zphotie number:

Name (o L0 RGE1 Anst -~ Spld van )
StreetP.0Box_ 0 27 7 Mﬁ-/i Sa/étafptg/

e
City yMp@ State L zip /9 23S
County __ Area Code/Home Phone 245 -~ 3 3 g 2(7/ &
Area Code/Work Phone
Name of company your complaint concerns: /p / Cé‘b /4%& é/ /L{é

What is your complaint? (Use additional paper if need more space). w M
- b o
[92). 7 %
ﬁ/d v Nawr  ftd s

oA L A jf//%@%{%{_
Vs e Car— P2

What do you want the Public Utility Commission to do‘about your complaint?
se additional paper if need more Space) -

Mc/w//y DOCUMENT

You must sign and date your complaint below. . F O L D E R

The mmformation I bave placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

Date

if I purposely nge false information. / /
0%@»— M 21T 2 0e

Continued on next page

FEB 2 6 2001



If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number. .

Lawyer’s Namse, C

Streat

- City __: State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7711



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 26, 2001

SUBJECT: R-00006042C0125

TO: Office of Administrative Law Judge
FROM: ﬁmes J. McNulty, Secretary
GEORGIANA SULLIVAN
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH

DOCUMeNT
FOLDER



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 26, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0125

Dear Sir/Madam;

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by GEORGIANA SULLIVAN.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

ﬁﬁM@77MWJ%

James J. McNulty

Secretary
(SEAL) OCHETE
Certified Mail erR 2 6 2001
Return Receipt Requesied g
" DOCUMLNY

FOLDER



Please Print: (you may also type your answers di

1.

Slgnature

@ @
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Formal Complaint Form
Pennsylvania Public Utility Commission

‘ c form as it appears on your screen)
Your name, mailing address and telephone numbér! (‘é]ﬂ

Name ] HompS I SmzTH 47/%/7
Street/P.0.Box 7409 ~_RooSEVECT VN Apt# %/&

ciry SOHILA. swe YA, 7 (9152

County 3 &I L A\ . Arez Code/Home Phone 2/5 - 335-32.52_.
Arez Code/Work Phone
W -
) J o)
Name of company your complaint concerns: f' G’ LL) Eij _:
ms 3
What is your complaint? (Use additional paper if need more space). EoAENY
L P .
THE RATE HIKE THE TUC GARelTo THE
S -
m o
> (&3]
fom

What do you want the Public Utility Cémmissioﬁ to do about your complaint?
(Use additional paper if need more space).

DOCUMﬁNY
FOLDER

You must sign and date your complaint below.

The information ) have placed on this form is true and correci 10 ihe best of my
Lnowiedee ] unoerstan

i could be punished under Pennsylveania State Law

Continued on ne1t page



To Whom It May Concern, Febuary 19, 2001

This is in regards to the P.U.C. giving the O.K. for the rate hike to the P.G.W.
in Phila. So far we have had an increase of 43% and now in the local paper, The Mayfair
News Gleaner dated Wednesday, Febuary 14,2001 it states that (The Street administration
and the P.U.C. reached an agreement to allow the P.G.W. to receive another $18 million
from customers.) This is an outrage. It is one thing to get a rate hike because the price of
gas went up, but to put the burden of the tax payers to bail out in my opinion a miss
managed company is just WRONG. I woud like to know several things.

1. What is the name of the accounting firm that looks after the P.G.W.'s books? How
much are they paid each year to keep the books? And didn't they see this coming? 1 feel
their should be an ivestigation into the accounting firm.

2. Did you know that after you the P.U.C. gave them the O.K. for their first hike, the
management voted themselves an 8 to 11 thousand dollar raise. A few weeks ago
someone called in on a talk show on P.C.N. He worked for the gas company and called
in to teli State Rep. John Perzel this.

3. In the past week or so there are charges brought against several P.G.W. workers for
taking money for there own use. Something is wrong with this picture.

How can the people afford this? I know I can't. I am on disability and Social Security
only gives you so much to live on. I have received copys from the Office Of The
Consumer Advocate on all the procedures that took place during the hearings and nothing
was ever said about the senior citizens, the disabled, the poor etc... In December 2000, I
used $150.00 in gas, and in January 2001 it jumped to $280.00,

I know people who are not home during the day because they work, and when they
received their gas bill it was $100.00 or more but they used the same amount of gas or
less. I also know someone that was sent a $200.00 gas bill, and doesn't even have gas
heat, they have electric heat. GO FIGURE.

It is said in the streets that anyone who knows someone that has worked for the P.G.W. or
still works for them says that they are the biggest crooks around. My question to you is,
how long are you the P.U.C. going to let this go on? I think you owe it to the people to
investigate deeper into this matter more, and hold everyone accountable until there are
sufficent answers. You can not get blood from a stone, but that is what you are allowing
to happen and with another $18 million dollars that we the people have to pay, how much
more will you let this go on.

There are people out there who are fighting over weather or not to eat or get their
medicine, and now it will be to eat or stay warm, I hope that you take the time to stop
and think, you who have good paying jobs, when you go to your thermostat to turn up the
heat because you are cold, think about the ones who can't, because they can not afford it,
and if their gas bill is to high and they can not pay, it the gas company will come out to
shut their gas off.



I am just one voice who cares, but 1 am letting other people know,and I hope they will
write to you also and voice there concerns. Please reconsider the $18 million dollars that
Mayor Street asked for and try to find another way to pay for it with out hurting us the
people. And please don't let the politicians dig into our pockets any more because most
of us can not afford it.

Sincerely,

Comash i)

Thomas J. Smith
7409 Roosevelt Blvd.
Phila. Pa. 19152
215-335-3252



COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 26, 200}
SUBJECT: R-00006042C0126

TO: Office of Administrative Law Judge

~C
F R@_M; A~/ James J. McNulty, Secretary

THOMAS J. SMITH
Y.

PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Afttachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH

DOCUMENT
FOLDER



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 26, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0126

Dear Sir/Madam;:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by THOMAS J. SMITH.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commmission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

DOCUMENT o F TN

James J. McNulty

F O L D E R Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH
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Pennsylvania Public Utility Commission

Pl-e.ase Print: (you may also type your answers dir e-form as it appears on your screen)
1. Your name,mailing address and te!egllone hui @

Name (T@JUiﬂj . —‘l WNEC .

e 0o _ QSO H-TEE Ave. Apt#

&
City“ HLADELOMA State T)A Zip \ G156~ U

I —1
meﬁty?H LLADELPHIA  Area Code/Home Phond15) QUM 3G
) ) Area Code/Work Phone a2

2. Name of company your complaint concerns:/R' JLLADELPHIA QAS

3. What is your complaint? (Use addlitional paper if need more space).
Howo mCU'ICU’aGJY‘e at emP\OLJQES could mo‘t Onlj g%eaf
thousands of dollars from within the Cogpany but
get Gway without haviog to Pay ang?nzp;nqi nor ja;F

{1 7 O

ime, R B

4. What do you want the Public Utility Commission to do about youf; otnplaiat?
(Use additicnal paper if need more space). = -

£stablish Qmu‘!:sicle CUmmiHee(bVergér E)Jcha't
L»\JOU\CJ be FEQPUGS'\b)G 'por O,H SP ndfn_q%ug(%i"o(me@

GCCou n'to.\ofﬂ. H OH CLH de.Pa,r ments & countabole 1';,/
+hes "B

5. You must amd daté-your compi

-

The information I have placed on this form is true and correct to the best of my
knowledge. Tunderstand that I could be punished under Pennsylvania State Law

LOSEE0 8 Vbt g

Signature Date g

Continued on next page

DOCUMENT — [JOCHBTER
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If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street __

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265-

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777.




COMMONWEALTH OF PENNSYLVANIA

DATE: FEBRUARY 26, 2001

SUBJECT: R-00006042C0127

TO: Office of Administrative Law Judge

Y

James J. McNulty, Secretary

FEB 2 6 2001

FROM:

——

CALVIN T. TOWNES
v,
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH

FOLDER
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

FEBRUARY 26, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0127

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by CALVIN T. TOWNES.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

| IS T
FEB 26 2001 o “‘&L}
DOCUREy e
FOLDER

(SEAL)

Certified Mail
Return Receipt Requested

JIH
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Penns lvama Publlc Utlhty Comyhfs 10
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Please Print. - ‘2 O C) OO @OL}QC Ol 38

1. Your name, mailing address and telephone number: | 3 s 0 “4Q

Name Q&but&& /\2\0&, ‘i 4’(&%\(— W\u{phu

StreetfPOBox M\.?) p(n\L \\CuJL% QJ.(CLAP'E#
City p\f\t - ‘ State 6 zip Qlﬁur

County Phlladﬂi{)hm Area Code/Homie Phone 74§ D212

Area Code/Work Phone

. o ,!
2, Name of company your complaint concerns: Ph, \g d !ph,'e %41;3 U_)ﬂ l_:é

3. What is your complaint? (Use additional paper if need more space).

s, The P(opgsa_ck (XL Cj,\mfefs L{ﬂd&-i&.)

Yo Fals o in Nasch of 200! wo;d;wih&hz (e
‘-\’hg.k dDUlOLQA "‘ﬂ;\a_(m ()Ju/& M @y

%M\gp (oo\airs PO gy bill v T Chuenat cdlf”sf:a -

4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

h: fot oant Yo (3 wnoease o P.6.W.
Qa,\ Macch . 2001,

S\& sign and date your complaint below.

r‘\Q lg"\The information I have placed on this form is true and correct to the best of my
N ” knowledge I understand that I could be punished under Pennsylvania State Law
“ if T purposely give false information.

Wibeser e / ) R’/Dl

Signature " Date

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA

DATE: MARCH 1, 2001

SUBJECT: R-00006042C0128

P L—\!{'

TO: Office of Administrative Law Judge |
FEB 28 pgpy

FRONE%/James J. McNulty; Secretary

N
‘ﬁ\Q}\ REBECCA ROSE & FRANK MURPHY

Qg’g\/’g??\ PHILADELPHLA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding. :

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 1, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0128

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utitity Commission by REBECCA ROSE & FRANK MURPHY.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

N e § ML 4
@(/Q?\ J amesil . McNuljz

Q Secretary
\Y '

(SEAL) "
e ﬁ%ﬁ@
Certified Mail % @ P!
Return Receipt Requested FE% ) 8 200\
JIH
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Formal Complaint Form -FF ‘ KQJ @

Pennsylvani@)Rpfiif ljflity Commission

RECEIVED

Please Print: (yon may also ryne your answers directly onto the form ast-appesrston’ }."foﬁ'rjg&é\éfl_)

1. Your name, mailing address and telephone number: Dj embA S}\dslm Viving
Name LO/{?,rLbO Blhuutfsha

O <
Street/P.0.Box ~4 Lo QOS@U{\)’\L D aps A4S AL
City ,?Plbpuoju_/(p/m:ﬁate PR zip 19120

County Area Code/Home Phone 1S |4 14 1188
Area Code/Work Phone (3 }_S"I 955 481 o

2. Name of company your complaint concerns: pG:) N 6&3 Wor ks

3. What is your complaint? (Use additional paper if need more space).

A Ap e & i T00 Sk N i
‘ YO DT e O (pp%

WE&Q(SYO@ want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

+ op A C A o oo O A
A h t@m@{ilmg_ \hpf—c\)\;\ﬁ&. PO

C_ oI PONALD
mded Au_ad— o Buen
S S =t At L. o oused & J\M%jq

5. You must sign and date your complaint below. W @)U\’w )

The information I have placed on this form ts true and correct to the best of my
knowledge. Iunderstand that I could be punished under Pennsylvania State Law
ifIp ive false information,

. (@ D @b Ol

Date

ha

@E{(E ﬁ'@ Continued on next page
FEB 28 2001



y

If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number. M\\q

Lawyer’s Name

Street _

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7771,

e b}



COMMONWEALTH OF PENNSYLVANIA

DATE: MARCH 1, 2001

SUBJECT: R-00006042C0129

TO: Office of Administrative Law Judge ijij @

I g

FRO%D James J. McNulty, Secretary /"2?82 | g6

etME N
i OC\W“: DJEMBA SHUTSHA DIVINE
v ¢ OLDER PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter 1s assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JH



| COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 1, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PAPUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0129

Dear Siv/Madam:

A Complaint has been filed against you in the above—captioned matter before the
Pennsylvania Public Utility Commission by DJEMBA SHUTSHA DIVINE.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Comumission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this.complaint \%r tc__ol\mgl)i with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended. D %_;

rOLDER

Very ti'uly yours,

oy

James J. McNulty

@Bﬁf BYE iﬁ Secretary
FEB 28 2001
(SEAL)

Certified Mail
Return Receipt Requested

JIH



R @ ® :1
- 0000604 3 (o BRRECEIVED

S04 2
Formal Complailnt Formq FEB 01 2001

Pennsylvania Public Utilijy Connission
D V7 -2UBLIC UTILITY COMMIES ™
Please Print: (you may also type your answers dircetl y Auleo ¥ Jwrﬁp LD RN Y (BT T GG

i

f. ‘Your name, mailing address and telephone numb%r/: L\/ﬂ @/Z ‘
Name 4&7 Hr/ ﬂ(,{/?,gb/\/ . (5
Street/P.O.Box ‘/,1 £ ‘17” T s Apt #
City ]ﬂ/’/rl_ﬂ State pﬁ Zip (G IA
Counly DL:, Lpw HZE Area Code/Home Phone s §-53 < -. Zo 7QT

Arca Code/Work Phone
2. Name of company your complaint concerns: ? G W
3. What is your complaint? (Use additional paper if necd more space),
T #EE a///fuzjw ¢ T Wittt Lo THE
, USAGCE . THEY ARE DowBleE D PP/ W&

wi7d THE U< ACE - g b NEXT ponTH TS

Gog Gt A e THEK, #lioew DsLL 4LS ,.

4, What do vou wdnt the Public Utility Commission- to do about your complaint? 7
{Use additional paper if need more space).

— i

] ,.r\gﬁ;\\fwlél/féw TH E @gs e £ Do FLE :
QQ(J\S QQV/// Ve Aol Mow 7a, A G af Ap e 7 Her i
A\ T et :

5. You must $igh and date your complaint betow,

The information | have placed on this form is truc and correci Lo the best of my
‘knowledge. 1 understand that | could he punished under Pennsylvania State Law
if Ppurposely give false information.

RPN . S —— /A? ?’/d &
Sigpature Date
YIuNg S.AMVLAH¥IAS

03A13034 Continued on next page

PRSPPI S S Uiy

[EB Je o feney \
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COMMONWEALTH OF PENNSYLVANIA

DATE: MARCH 1, 2001
SUBJECT: R-00006042C0130

TO: Office of Administrative Law Judge

FRCMQ_‘T_%\JameS J. McNulty, Secretary

\\x\

\J\_w\\: Q\ JOHN MURPHY
Y.
?— PHILADELPHIA GAS WORKS

Tro®

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH



'COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 1, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0130

Dear Sir/Madam:;

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by JOHN MURPHY.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20} days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa, Code, Section 5.61 et seq., as
amended.

Very truly yours,

e mi?wﬁ

A\
\@;\ James J. McNulty
0 ig?/?\ Secretary

(SEAL)

Certified Mail

Return Receipt Requested @mﬁﬂ @
JIH
rep 28 20
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5043

- Formal Complaint Form

Pennsih@n?aZ e Utility Commissiff] FEB 26 PH 1: 23

Name t’u’zf,zp RETH

Street/P.0.Box 4~ 420 /—?’Kﬁomf ST Apt#

R City T~ HIt 4 Sae__ P A zip L 9124
County ' Area Code/Home Phone 2 (5~ 2 9%~ 5 79
Area Code/Work Phone

2. Name of company your complaint concemns: P‘L‘ I 1L A4 5 GAs. N RKS

3. What is your complaint? (Use additional paper if need more space).

’Wffs (S /—¥ (o pLAIvT A/Boar AwsTHER
l—A/C/QL“AJp e GAs pf?/ci,g /. 47, /77
3!/«&. - VE R SFlenTH 0/1/’/{/)’)5 /‘//VD Da/yT
TH//I/K ,L ESERLE 4ﬂ/dt7’7’f»/€ }mc*/?ﬁAoc,

4. What do you want the Public Utility Commission te do about your complaint?
(Use additional paper if need more space).

_ - a . - ~ jh/i/
Daﬂ/{—/_/lﬁhéw /4;1/J( HER LR 545

GA\S’ {\(, £
e
O
\)\j\ %@ign and date vour complaint below.
T Q'Phe information | have placed on this form is true and correct to the best of my
knowledge. 1 understand that } could be punished under Pennsylvania State Law

if I purposely pive false information.
Edydect T oo A 1/b,

Slgna’}ure Date [

Continued on nest page

|QERETE
 FEB 28 2001




If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer's Name

Street

City State Zip
" Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
77177.




e ® ®

COMMONWEALTH OF PENNSYLVANIA

DATE: MARCH 1, 2001

SUBJECT: R-00006042C0131

TO: Office of Administrative Law Judge ' @ ? Eﬁ’
. F

,°$‘\ '
' FE
FROMESameS J. McNulty, Secretary LB 28 - 2001 : '

r{\',}& \ ELIZABETH D. TONER

(}(}{’Q\S}?}\ PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc!
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 1, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0131

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ELIZABETH D. TONER.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commuission. The Pennsylvama Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

- Very truly yours,

" C ‘§x‘\\ \ %,,wz, ? 1Y/
QI\W\\’; ,
LQ\’Y\?,?‘ Jammes J. McNulty “jﬁ

Secretary

(SEAL) B@B@@FB
Certified Mail | FEB 28 2001

Return Receipt Requested

JIH



Formal Complaint Form
Pennsylvania Public Utility Com

Pleage Print: (You may also type your answers dircetly onlo ihe foan

l. Your name, mailing address and telephone number: -

Name Beﬂ](_ /1? ‘ ()/,L,’V[ ;)_B e [
Street/P.0.Box 3%3 ? Z:J) & E/WZA// 5,4f.t ¥
cy LA LA, State /ﬁ?‘,_"_ zi0 L7/ 3 ,2/ ;*

O
County _ Area Code/Home Phone N3
Arca Code/Weaork Phone ~
2. Name ot company your complaint conccrns:/gﬁ// Z_A (“‘/ltﬁ LU me )(/*5

3. Whal ts your coroplaint? (Use additional pdpm‘ ' need mor

Cas AiLls HAye boubled, . oa Vo Mo

PonT A 73/7(’ Gills 5peuld f’?’ﬁt/e
THe R G-AS sHUT e F,

w

T o | ;

') —_— i

D - i

T i i

4, What do vou want the Public Utility Commission to do about your lePld‘Rg
(Use additional paper it need more pa ¢). ' =5 * , A

Co AF7eR THe i/ wite b z a/
THRIM. Bils . W WAl /%Zj M -
0@\5 Q5 IS 1w pedents! TE 5T

? Q\’e}u must sign and date your complaint below, :

The information [ have placed on this form is truc and correct to the best of my
knowledge. | understand that | could be punished under Pennsylvania State Law
if I purposely give f2lse information.

Bengll m.(a ﬂf@ced@ 4250

Signa Date

Continucd on next page

et e i e W o e b o 8 et e e e B e kil P 4 ¥

@GCRETE[]
FEB 28 200 sectetary | 1

: /lﬂg””gy/b’/}/i‘ﬁ bhcu h il
Vo Box‘ﬁ?}g‘x— ”l 7!55:0:)

Hansishirg, pa 170053365



LA

COMMONWEALTH OF PENNSYLVANIA

DATE: MARCH 1, 2001
SUBJECT: R-00006042C0132 Y o ?\,3 *“;{
pocuMe®
TO:. Office of Administrative Law Judge F OLD ER

FRORETJameS I McNulty, Secretary

) € 45 BERYL M. CAMPBELL
EI;? ®Eng BT v.
i i1 PHILADELPHIA GAS WORKS

FEB 28 2001

Attached 1s copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 1, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0132

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by BERYL M. CAMPBELL.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e

James J. McNulty

g \’QER Secretary

(SEAL)
FEB 28 g1

Certified Mail
Return Receipt Requested

JIH
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7
Please Erint: (you may also type your answers directly onto Lhi&l‘\f'\ Z;:puars un _your o
!

®
Q- 00 oo@oda 6.0\33

Formal Complaint Form

Pennsylvania Public Utility C ommmuu{\

[P SF P—,

Your name, mailing address and telephone number:

Name __Céq_'?,ﬁ, : S >—£.(-_/9____ ) h ;
Strest/P.0.Box 3.2 & O gnu/w V,,,";?L'__. Apt # :

1 / ﬂ -
City _fM?/ State /ot zp 19135
.
County Area Code/Home Phone B>
Arca Code/Work Phone N
~d
Name of company your complaint concerns: [;&,@a ido/ LW Wg '

What is your complaint? (Use addttlonai pdpcr i need more spau.) :
d ww as /ufruf:-‘i ' Gl Cornned fg/&hﬂ( ]
e M@LW e /f Feal —'g“'L«éQ
ﬁ[«ﬂ . /n,e.oT.«Q uU”Hx:/ /&Z <7 7% &
oo Lb’l.z(...dLC _/U«’—f

e S e gl g

5(//" -
What do you want the Public Utility Cammission to do about your Lorﬂﬁlgyit
‘I\:&L additional paper it need more space). {

e b mU/(/sz /)Aai&/::) Wﬁ(f’c Le’é&@ i@uu%i, ;
ﬁ% ,c,‘!‘f/%'[_ -/' ‘TEM?

Lo (b & X F°

Y ou must sign and date your complaint below. FEB 2 g 200] I

The information | have placed on this form is truc and correct to the best of my
‘knowledge. | understand that 1 could be punished under Pennsylvania Stat Law
if [ purposely give false information.

—Ub%ucﬁd%w'h A=y — o

blgnaturt. ) Date

RS- RPPE

1

1

!

i

. i
Continued on next page |
}
i
I
!
i
S

Sec fetnky

: /%N’(5Y/Vf7fﬁf/';9 Fub/lc U?jﬁzicunﬂ.u

o Box 3365

55004

Harkishyrg, pa /7/65:_‘3&6‘( "



COMMONWEALTH OF PENNSYLVANIA

DATE: MARCH 1, 2001

SUBJECT: R-00006042C0133

TO: Office of Administrative Law Judge / P
fi L‘@ﬁ.«ugy@.’!
FROM:j\ James J. McNulty, Secretary FEB 28 2001 ©

g\ﬁ\\ ANTHONY LINKEWICZ

?;,Q‘ PHILADELPHTA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter 1s assigned to your office for necessary action.

Attachment - copy of complaint

cc:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

~ MARCH 1, 2001
DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP

212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PAPUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0133

Dear Sit/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ANTHONY LINKEWICZ.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Sectionz5.61 et seq., as
amended. Q/

R \ Very truly yours,

AN
W g M,
QQSQ\/Q%Q J memty ; M-%

Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH



Forrnf'ii Complaint Form | \8 go L” ‘3

Pennsylvania Public Utility Commission

Please Print: (vou may also type vour answers directly onto@rm as ifappears on vour
scresT) '

///
Y
L. Your name, rr?‘Umc ddres sana ielephone npmber: @
Name n/hD < 7~/
f

Streer/P.0. Box é\_’ﬁéé V/,} 7. D;/C 5741
?,4 /2 State /25 Zio /7/30’/

sy ﬂ
Loum*_-x ' /{, [.JZ Area CodeHome Phone. 233- 3 A 357
Area CoderWork Phone €8 8- /20 4

2. Name of company vour complaing concems: ; G W

Want 1:veur LO"I"LD aint?

3 se a i if-”‘ pager if nezd more spac
U NBHMR\ I?.N %ews GA§
AN sV /MM l

Pt

'BilLs
TL

Yhat do vou wang the PLth Ll Commission @ do about wour com ipiant
(Use addioonal naper 1f negd

s .
Do WS s AT e

¢'ou musi sign and date vour complaint below

se information { have pQQ’MM is rue and correct 1o the best of my knowledge.

P

k2

J@‘t‘d
¥y
R
%
A
A

! rr‘O"‘ "wnt

k!
[ENE

QVEH%}SA'
\

I understand that [ could be- ﬂmsh'cDLgﬂ Permsvlvania State Law if [ purposely give false
informaton. “‘

il mJ WD.@MEF[‘Q‘\ [ 9 / QOOI
Signanre V Datef/
MAIL TO: FEB 28 2001

SECRETARY, PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0O. BOX 3263

EARRISBURG, PA 17105-326

FOR MORE INFORMATION, PLEASE CO\IT ACT THE SECRETARY'S BUREAU AT
717-772-7777.



COMMONWEALTH OF PENNSYLVANIA

\

DATE: MARCH 1, 2001

SUBJECT: R-00006042C0134

> ?f.
TO: Office of Admunistrative Law Judge z?
D J\?

FE .
FROM: James J. McNulty, Secretary B2 8 200] &,
A
\JQG\W\E%Q\ PAUL LE COMPTE
¢ (}\»0 PHILADELPHIA GAS WORKS
%

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding. :

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

-

MARCH 1, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0134

Dear SiryMadam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by PAUL LE COMPTE.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

= e Very truly yours, t:‘ 771 .
f‘: QLD ER Jam-es J. McNulty

R .
Ll - L\}' }
1/
F
(SEAL) tB2g 2001
Certified Mail
Return Receipt Requested

JIH
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Formal Com plaint Form ™~
Pennsylvania Public Utility Commlss:onf

l'al,‘otﬁ o

Please Print: (you may also type your answers directly onto the form 41/ een)

1. Your name, mailing address and telephone number:
Name cecilia j. khalfani

Street/P.0O.Box 6651 n. lawrence st. Apt #

City philadelphia State pa Zip 19126

County phila. Area Code/llome Phone 215-549-1057
Area Code/Work Phone

SPE

1G:8 WY 82844

2. Name of company your complaint concerns: Philadelphia gas works(pgw)
=t
3 What is your complaint? (Use additional paper if need more space). il,‘.'ﬂ"’
| HAVE BEEN BILLED DOUBLE OR TRIPLE SINCE JAN.2001. s <
|E,MY BILL WAS 123.32 IN JAN.,IN FEB. |T'S 341.92 FINALLY MY
MAR BILL IS 540.79..AND | DON'T THINK THAT THEY ARE 5
WRATE AMOUNTS.WHEN YOU QUESTION THEM THEY @LL

\B’%l US 1T'S THE COLD WEATHER,HOWEVER T HAVENT BEEN THAT

co I:Q | HAVEN'T GOTTEN A RAISE AT WORK HOW CAN |
PASSIRI Y PAY THIS?
W}i"t do you want the Public Utility Commission to do about your complaint?
? (Usc additional paper if nced morc spacc).

CALCULATE THE FIGURES BETTER AND SEND ME A FAIR BILL.

DONT MAKE ME PAY FOR 3,0R 4 HOUSEHROLDS.IN THE TEN
YEARS I'VE USE P.G.W.NEVER HAVE | SEEN ANYTHING LIKE THIS.

O

5. You must sign and date your complaint below.

The mformation T have placed on this form 1s (rue and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

Q&kc\\. U:\&/Qﬂ%m 2-Rb-0]

Signature O Date
@E\Z EEE\ L!—?\, @ Continued on next page
" FEB 28 2001

e



. @
T ‘o hiewe the U/\ar\cSES on m\{

Are. not Correct - T have not g)plj -+ '\;d—

\ecause T 4;36\ Hhere, W an error TN e

\Ol\\fw\c) process. TN all the \(wvs T Lie
N Qs hesse  C104es in SoLY 7 T haw Nhever
boooo for a month of

Pn(}es went vpP + +he

as bills

PC&v} ng VN avE %&V\

Cevoice. L Know Yhe
Lote fees— |t this s i cvlous -
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COMMONWEALTH OF PENNSYLVANIA

DATE: MARCH 1, 2001

SUBJECT: R-00006042C0135

TO: Office of Administrative Law Judge . @ 55 F‘,?‘ LE]’ EEB

—
FRO@%ames J. McNulty, Secretary . FEB 28 2001

C\W\‘:}\ \ CECILIA J. KHALFANI
¢ Q\,DE\)\ PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 1, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0135

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvama Public Utility Commission by CECILIA J. KHALFANIL

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

) f‘i Very truly yours,

e 1T

S e

(SEAL) @E&Erﬁa
FER 28 2001

Certified Mail
Return Receipt Requested

JH



