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Please Print: (you may also type your answers directly

rmzas 1t%Ri5Q?"~'5~ Er;gsg'een)

1. Your name, mailing address and telephone numb @4 /7 ’7 ~

Name g/ Bl Ly _4,//4/‘:7_(‘ {{/ A_r /[j oy
Street/P.0.Box _/. S (—Z va L) LELEALX é/épt # L/47 // /
City /,é/ 4 State /6-/ zip_ /97 5‘?

County W//éﬁé’ﬁ///f Area Code/Home Phone L /5 ~£3 /- / (@
Area Code/Work Phone

2. Name of company your complaint concerns: Jﬁé

3. What is your complaint? (Use additional paper if need more space).

Phr) Pore —Tmovepsi.

4, What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).
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§ 4 must sign and date your complaint below.

4\.J The {einfetmation I have placed on this form is true and correct to the best of my

QQ) owledge I understand that I could be punished under Pennsyivania State Law
if I purposely give false information.
_
lor e b i Z-22-0/
Slgnature Date

Continued on next page
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6. If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7771.
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1549 Devereaux Ave
Philadelphia, Pa 19149

February 22, 2001

Pennsylvania Public Utility Commission,
Post Office Box 3265,
Harrisburg, PA 17105 - 3265

Dear Sir/Madam

This is a formal complaint regarding PGW rate increase. I would like a hearing regarding the
purpose rate increase. The current cost of home heating is way out of line. I can’t afford
to paid the current heating cost.

I was recently fired from my job and don’t know how I will pay my mortgage payments. Those
of you who sit on the PUC commission and make these outlandish decisions need to take

a good look at the consequence that will, and can occur with these increases. The poor along
with the small business owners are always the first to suffer.

In the twenty one years that I was employed I have never missed a payment. My gas bill was
paid on time for the full amount. [ must now apply for energy assistance and pray that I can get
it. My last bill was for the amount of $181.00. This month gas bill is $136.00 and as of this date
I have not received acceptance into the LIHEAP program.

When calling the phone number given in my current PGW bill regarding LIHEAP, a recording
comes on which in my optnion is a waste. The recording does not give any information
concerning the status of application into the program. Please revised this and help those of us
Who are in need of this service get the proper information.

1 am not available for a hearing until the last week in March 27, 2001

+Ms. Sharon Wil



COMMONWEALTH OF PENNSYLVANIA

DATE: MARCH 1, 2001

SUBJECT: R-00006042C0136
o LAY " K ‘
[; DERETERMN

TO: Office of Administrative Law Judge }’
FEB 28 2001

o
“ iy §

FROM: \$\James J. McNulty, Secretary

SHARON WILLIAMS
\\3\\:3\\\ v.
PHILADELPHIA GAS WORKS

Attached 1s copy of a formal complaint filed in connection with the above
docketed proceeding. :

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Tnal Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP

212 LOCUST ST SUITE 300

HARRISBURG PA 17101

Dear Sir/Madam:

MARCH 1, 2001

RE: PAPUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0136

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by SHARON WILLIAMS.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsyivania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commussion to serve on each party named in a complaint a copy of

the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.
- \\\\
(SEAL)
Certified Mail
Return Receipt Requested

JIH @ @“:}p -

Very truly yours,

James J. McNulty
Secretary
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Pennsylvania Public Utility Co

Please Print: (you may aiso type youroanswers directly onto t

1.  Your name, mailing address and telephone number:
Name __FRED _Anirronsiai )
Street/P.0.Box J%o? é\@JDA’LK é// Apt # — 7
City fmur DECAPH2 A state JA zip_ / G/

County \7@"7( AN LA Area CezzHome Phone
Area Code/Work Phone

2. Name of company your complaint concerns: “’ﬁhLﬂ 6,4 S \(\)U/CJC(S

3. What is your complaint? (Use additional paper if need more space).
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4, What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

Decroase Twe Cost 7w Lo sTvoMmo Ais 7
\7947 Ao €usic Fwr o AfATUL AT (:-43.

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law

if I purposely give false infi ion. ‘
T eM %}‘/ o720~ 0y

Signatare,) Date
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‘\\)Q’\‘) QQ’Q\ Continued on next page




If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

e
Street /\ //ﬁq ya
- City vV CSTa{//f /Jz;p_

Area Code/Phone Number
p—

Mail to:

Secretary
Pennsylvania Public Utility Commission

P. 0. Box 3265
Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777,



COMMONWEALTH OF PENNSYLVANIA

DATE: MARCH 1, 2001

SUBJECT: R-00006042C0137

TO: Office of Administrative Law Judge JO@ /ﬁ; ’Ey

(\
FROM: v§ James J. McNulty, Secretary | FEBB & 2007 /\,/
. "*,,“‘;f\\ FRED ANTKOWIAK
~OWN

((’Q\ PHILADELPHIVT;\ GAS WORKS

Attached is copy of a formal cornplamt filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JTH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 1, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PAPUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0137

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by FRED ANTKOWIAK.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,
e ¢TIl

-~”"=‘§\ James J. McNul

QQJ“\A\\;%% Szr;fastary ey

i\
(SEAL)

Certified Mail Llaconin i
Rzn;rrlleRec;;t Reguested @E‘A b3S :

TH FEB 2 8 2001
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Formal Complaint Form

P ivania Public Utilit igsl i ’
ennsylvania Public Utility C ission A PUBLIC UTILITY COMMISSIC

p ; LIARESAYREAL
1 Your name, mailing address and telephone number: ' @ /7 ~~
. iy :m 1 i ) C NUIMber: \\‘UUL/ j@

Please Print: (you may also type your answers directly on

Name zé ////':{) gc?/h er W// @

Smeet/P.OBox 35307 ’ Apti A
City ﬂ//f . State Jpﬁ Zip_17/%9
County ﬁ /é. - Area Code/Home Phone /35 224 -4 42 7

Area Code/Work Phone

2. Name of company your complaint concerns: ﬂﬁ_ézs_waﬁ_—

3. What is your complaint? (Use additional paper if need more space).

7;/5 cam/a/c*?y/j V‘(,z’tlf‘éj% 1@‘0,,. ﬂ}’iazzjeﬁ"' /‘47& L CEHFeRSE

-

4. What do you want the Public Utility Commission to do about your complaint?

Use additional paper if need more space). cesé 7,_

tnereas eildeca n be a(tS(oﬁ%r‘da’—.S 'Pof‘ M ﬁ&n—u
//55 //{ﬁé Lry | PCreases gp ﬂ/ﬁd,je /‘4./6 aif%em & 7 645/2/"&-5:
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a el
5. You must sign and date your complaint below.

R b &

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give-false information.

/.fvxfw%) 2 /23/4/
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Continued on next page
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COMMONWEALTH OF PENNSYLVANIA

DATE: MARCH 1, 2001

SUBJECT: R-00006042C0138

.‘l‘ 5 Fean -
jl @“«;“_‘ .
Office of Administrative Law Judge Sy T
; F -
EB 2 8 200/ LA
~_ Y James J. McNulty, Secretary

Y e soverviLe
Q\\“\ .
Q0

“%i\)“ PHILADELPHIT& GAS WORKS

Qv

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Tnal Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 1, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0138

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commussion by LILLIE SOMERVILLE.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

S g T
WL g 7 T
\/0% James J. McNulty

Secretary

@@
Certified Mail FEB 2 8 2001
Return Receipt Requested

JTH



Formal Complaint Form_

Pennsylvanlagg@c'ﬂﬂh&y Commlssmn. 01 FEB 26 PH [: lo

Please Print: (you may also type your answers directly on (Uz/orm as it appears}_ﬁfl (ylgur screen)

1.

f5Y°S :,UREAU'

4

0

Your name, mailing address and telephone number:

Name Lea Aun /'fmems
Street/P.0.Box 7 453 ’UO- ﬁ“_\) [l S, Apt #
City Pracs. state 14 zip_ 1913 £

County P ek Area Code/Home Phone 2435-8HL-196 "{
Area Code/Work Phone 2( 57~ 7St = 73-¥ 3

2. Name of company your complaint concerns: D 6’_ l’(-‘/

3. What is your complaint? (Use additional paper if need more space).

Q\S

Y

cgee, a'f’f‘/?z,/Mrf?\/T'n¢x{’ pcg,,](__ X

v\\:.\\ \ -
QOER

What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

(D Rescmd or tedoce fhL G CoST FRTT
(2 De ror 1MCRaSE (n) e base gas Fate_
@ etvrng O [3te (hteeeg mevsred sidoo MovemBe, 2008

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if [ purposely give false information.

%ﬂu@w% a?/o'\’l/“i

ngnature Date

@B&Eﬂ@@ Continued on next page
FEB 28 2001




Feb. 21, 01

On Nov.21, 2000, I received a bill from PGW for $916. The bill does not
represent unpaid charges that were carried from the previous month. I pay my
gas bill each and every month. The gas bills of 1/99 to 12/99 range from $144
to $294 and from 1/00 to 12/00, the range was $11 to $916. Apparently the
charges from 1/00 to 12/00 were probably skewed and in error. Nevertheless, |
made $300 payments in 12/00 and 1/01. Just when I paid the bill down to
$310 1 was slapped with a $456 biil for 2/1/01. My total bill including late
charges was $771.

I cannot afford to pay $771 or for that matter $456. As a result, I am always
going to have a balance on my account, late charges and be in arrears with
PGW. On Feb. 2™, PGW sent me a letter threatening to shut off my gas if the
biil was not paid in full. Now I have the bitl for March which is $355 and my
account balance is $1,138. [ still cannot afford to pay the bill. A $456 gas bill
1s more than my car note: more than my mortgage and more than [ can afford.
I have never been on a budget and do not want to be on a budget. I should be
able to pay my utility bill in full each month without having to work a part
time job in addition to a full time job.

On January’s bill, PGW typed that as a result of Gas Cost Adjustments, the
average residential heating customer’s annual bill will increase $169. On
February’s bill, PGW indicated that the average annual bill would increase
$199.

My bill has gone up $199 in one month. In my opinion, PGW is adjusting the
rates in accordance with the amount of revenue needed in that particular
month. I cannot rescue PGW from mismanagement and malfeasance. | live
paycheck to paycheck and [ am doing all I can to stay afloat.

Please rescind or reduce the gas cost rate granted in November and do not
grant an increase in the base gas rates. Also, return any late charges incurred
since November 2000,

Sincerely,

Lea Ann Harris



If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
77717.



COMMONWEALTH OF PENNSYLVANIA

DATE: MARCH 1, 2001
SUBJECT: R-00006042C0139

TO: Office of Administrative Law Judge g @gf(l I e
R R “é,l,

F . s?ames J. McNulty, Secretary FEB 28 2 001

Nl LEA ANN HARRIS

v \ V.
OGC\W\\:‘S{{ PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Ultility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JTH




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 1, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0139

Dear SiryMadam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by LEA ANN HARRIS.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

. \3\3 %};\ \ Very truly yours,
WAL D
(s D James J. McNulty
¥ Secretary
..@E’Z 3 ,'_j L_:;
(SEAL) FEB 28 2001
Certified Mail
Return Receipt Requested

JTH



rAL COMPLAINT FORM |
Pennsylvania Public Utility Commission
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Apt#
Zip /7/20

Please Print:
1. Your Name, Mailing Address and Telephone Number
/6 ART

Name L €6/ T’”C/
/2%731/ S/L
Sta’[e / %

Street/P.0. Box Y/
%%féi '
Home Telephone-Area Code gZ/J/) Vs st7/)
Work Telephone-Area Code { ) é; /Lh’z

| County IIP/,, ,/¢
2. Name of Company your complalnt concerns: ﬁ A / [ /fj é% //5 B
3. What is your complaint?
nw%/v i / CA)"W J(o/ :[ M//‘«ﬂ o
W/f(’ %"’ é % re 17’/ W€ /]J.,«( A %rn’ﬁg ‘r\?f
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(If you need more space, use additional ?aper and attach to this form). g . &: '
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’\
o 4. What do you want the Publi’ﬁ-lity Commission to do about yo!!,omplaint?

I ]
F

* (If you need more space, use additional paper and attack to this form.)
5. You must sign.and date your complaint below.

The information I have placed on this form is true and correct to the best of
my knowledge. Iunderstand that I could be punished under Pennsylvania

State Law if T purposely give false information.

XD&M /%{M | o - /s~

Original Slcnat e of complamm'or person Date

6. If youare represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street
City _ State Zip

Telephone Number-Area Code ( )
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COMMONWEALTH OF PENNSYLVANIA

DATE: MARCH 1, 2001
SUBJECT: R-00006042C0140

TO: Office of Administrative Law Judge ' .@
. .

FRQM: James J. McNulty, Secretary FEB
g
200/ ég ‘/

Ef“?‘\ \ LEONARD ELGART
SO0
\}Q(’ Q\,D?’R PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 1, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0140

Dear SirfMadam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by LEONARD ELGART.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended. '

Very truly yours,

JOCUMENT s . THE
F OLD E R James J. McNult:} ?7“%

(SEAL) @ @ |
Certified Mail S(E 0,
Return Receipt Requested  FFR 28 2001

JIH
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Formal Comphint Form
Pennsyh*ama Public Utility

Please Print: (you may also type your answers directly ofs
1. Your name, mailing address and telephone aumber:

vawmeZ V20 e ThH s e

Suww.o.BuZA 40 @QW 7 S api#
Smts L2 zip/ G 5

, Citg [% L / A

[ow]
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¢ of company your complai

; it O
KR wgt is your complaint? (Use additional paper if need mare. spacc)
iy : o~

%%W ﬁV%W WM

What do you want the Public Utility onnmsslcn to.do abaut ynur somplaini:

4.
(Use additional paper if nead more space).
(]
S eyl e FpH oo 277

A SC)(J u muselgxg and date your complaint below.
»

%éwnformation I have placed on this form 1§ true and cosrect 1o the best of my
knowledge. I understand that | could be punistved under Pennsylvania State Law

if iyoss]y give false information
fzer g a0y
Date

Signature

C ontinu ed ‘on THext page
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COMMONWEALTH OF PENNSYLVANIA

DATE: MARCH 2, 2001

SUBJECT: R-00006042C0141

[y~ —
- ‘d% 2 why
TO: Office of Administrative Law Judge [ﬁ/ EQ 4

MAR 01 2001

FROIE%C;ameS J. McNulty, Secretary

e “ \ ELIZABETH ANCHETA
y

\}Qc\jv\\:?j& PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding,

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17103-3265

MARCH 2, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300
HARRISBURG PA 17101

RE:  PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0141

Dear Sir/Madant:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ELIZABETH ANCHETA.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

f\;“\i%é\,\; éﬁiﬁﬁ "
O\

(SEAL)

2 T\
Certified Mail @t 5
Return Receipt Requested W\\)\ X ?Dm

JIH
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Formal Complaint Form \’35 0 L“ a

Pennsylvania Public Utility Commission
Please Print: (you may also type your answers directly onto the fzﬁ t e screen)
. Your name, mailing address and telephone number: @
name (MK & IKS DoyeciAS T~ LINKGINE
sreetP.0.Box S 38 MNAK/GCOL L) J%.Apt #

City 2 /_{ / Z,f:] State F A/ Zip /zé |
.. -‘-Qomy_m Area Code/Home Phone C’?/j 3 g/ 77f 0 (

Area Code/Work Phone

%ame of company your complaint concerns: _MZA G 45 w 0}6(6-

Zi’?ﬂlat is your complaint? (Use additional paper if need more space).

;;ﬁny GAS BiLe N oyR Co—opP HS Gork
iy 3@% /N /}/57% GTTACHED /S A CIPY
OF THELET7ER. TD DU MEMBERS

EAU

t.umaeuisl
E

~

01 MAR -

4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space).

Db K0T Beiow) Ny MORE /NCREASES -
”" PResetuTE THE 4 FPEW EMPALYEES and
2 ReCUPE TTHE MIONIES THEY TDOK .

§3 Y\c{u must sign and date your complaint below.
=\
\The information I have placed on this form is true and correct to the best of my

fuwledge. I understand that I could be punished under Pennsylvania State Law
f spurposely give falseigformatio

\\
o <(Q\*72{/)fé)%w /Qﬂoﬁéwd%%m 0'1/202/ o/

Signature Date
E J(;.,_MLJ LJ Continued on next page
MAR 01 2001



If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number,

Lawyer’s Name

Street

City State Zip

Area Code/Phone Number

Mail to;

Secretary

Pennsylvania Public Utility Commuission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777,



MANAGER'S CORNER

DEAR MEMBERS:
THE ESCALATING GAS UTILITY COSTS HAVE INCREASED FROM:

PGW :
NOVEMBER & DECEMBER 1999  $83,196.00

TO:
NOVEMBER & DECEMBER 2000 $154,583.00

PLEASE CALL THE FOLLOWING NUMBERS AND VOICE YOUR
OPPOSITION, TO FURTHER INCREASES.

JOHN STREET, MAYOR 215.686.2181
FRANK DICICCO 215.686.3458
ANNA VERNA 215.686.3412, 3413
MS. BLACKWELL 215.686.3418, 3419
MR. NUTTER 215.686.3416, 3417
MR. CLARK 215.686.3442, 3443
MS. KRAJEWSKI 215.686.3444, 3445
MR. MARIANO 215.686.3448, 3449
MS. MILLER 215.686.3424, 3425
MS. TASCO 215.686.3454, 3455
BRIEN O'NEILL ' 215.686.3422, 3423

MAKE YOUR FEELINGS KNOWN TO THESE CITY OFFICIALS.
PENNSYLVANIA UTILITY COMMISSION

1 800.782.1110 CALL'!




7 (a-)-

PENNYPACK WOODS HOME OWNERSHIP ASSOCIATION
8724 CRISPIN STREET
PHILADELPHIA, PA. 19136
TELEPHONE # (215) 331-5828
FAX # (215) 338-0775

Dear Members:

The practice of hand delivery from the office and maintenance must be stopped
immediately, as a direct result from one of our members reporting us to the Postmaster!

As a result, the cost of all delivery will be passed on to all the members.

Firstly, membership cards and ballots, at a cost of $340.00, all activities flyers, all Chit
Chat’s, Quarterly’s and all necessary membership alerts will now be delivered by first class
mail, or bag delivery at an estimated cost of .34 cents first class mail, .33 bag delivery and

$3.74 certified mail/registered mail. The cost of envelopes is $46.75 per 1,000 envelopes.

The approximate cost to all the members is over $23,000.00 in postage!

Sincerely,

/Beﬁ Varaso, Manager

P.W.H.O.A.



y COMMONWEALTH OF PENNSYLVANIA

DATE: MARCH 2, 2001
™
SUBJECT: R-00006042C0142 é,-" - ﬁ’f'@ L
TO: Office of Administrative Law Judge 2007 ki,
FROE\T%CJ\ameS J. McNulty, Secretary -
K
W
. v\x; MR. & MRS. DOUGLAS J. FINKBINER

QQ)M \,Q?j& PHILADELPIH%& GAS WORKS

Attached is copy of a formal complaint fifed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 2, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0142

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MR. & MRS. DOUGLAS J. FINKBINER.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

.N'{\ Very truly yours,
\

o @\4{/7@3@?% oo ML

\:‘J\) Q\,Q Mq R0 p Llég;ﬂnfles J. McNulty
% 20 0/ Gcretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH



P ® "
S R_0000k0oRdCoIH 3
\ 2504 2 “NT
U@Hmm& Formal Complail’ltaF\o)rn(? DOCUMLN‘
Pennsylvania Public _Utility Comimission D E R
Piease Print: (you may also type your ansgfe[r]s Q#C%tho the form as it aDpelion 20“5;;9?@ 5

1. Your name, mailing address and telephone number: RECEIVED

SECRETARY'S &
Name Delores A. Griffin-Stokes - e

Street/P.0.Box 1526 N. 57th St, Apt#
City Phila State Pa Zip 19131-3809
County Phila Area Code/Home Phone
Area Code/Work Phone
2. Name of company your complaint concerns: PGW
3. What is your complaint? (Use additional paper if need more space).

The recent rate increase given to PGW has made it almost impossible
for consumers to pay their bills. Only those of us who attempt to keep
current will pay. The increase will swell the number of consumers
unable to pay and increase the bad debt of the company. The risk of
using alternative heating methods may increase property loss and loss
of life. The retired on fixed incomes will have to sacrifice food or

medicine or ao cold. o
4. What do you want the Public Utility Commission to do about your complaint?

{Use additional paper if need more space).

Please do not approve any additional increase for PGW. The recent
prosecution of PGW executives is a farse. PGW has been
systematically used by politicians for years and nothing done about it.
Give them an incentive to improve the way they do business. Tell them
the well is dry.

5. You must sign and date your complaint below.

The information 1 have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if 1 purposely give false information.

e [ fulae S 2
Si’gnature ” V/ / J Vs Date /

i Continued on next page

MAR 05 2001



If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number,

Lawyer’s Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
77717.



COMMONWEALTH OF PENNSYLVANIA

DATE: MARCH 5, 2001
SUBJECT: R-00006042C0143

TO: Office of Administrative Law Judge

FRO mmes J. McNulty, Secretary DOCUMENT
“‘% FOLDER

DELORES A. GRIFFIN-STOKES
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Ultility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH




COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 5, 2001 NOCUME NT
DANIEL CLEARFIELD ESQ FOL DER

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300
HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0143

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by DELORES A. GRIFFIN-STOKES.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.

Very truly yours,

o F TN

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH



Please Print: (you may also type ympuq @3 % ectly o m
1. Your name, mailing address and tclephone num g

@ R.00000L0oH7 Qo.iq%
(25043

Formal Complaini Form
Pennsylvania Public Utility Commission

Name 4 URT IS G/.-—,E/JN
Street/P.O.Box L7 L. CLAYTew ST Apt#
City Fhila Statc P4 zip /9152

County Pﬁ ! /A dﬁ/pﬂl A Area Code/Home Phone _Z/5 -6 74- Z914
Area Code/Work Phone

~ . H )
Name of company your complaint concerns: Phila. Gas Works

What is your complaint? (Use additional paper if need more space).
| feel PGW doesn't deserve upcoming increase as requested in Tarriff
#1. PGW recently receiving across the board lncrease of gas,

needs to efficiently use revenue to sustain itseif.

MAR g5 2001

What do you want the Public Utility Commission to do about your complaint?

(Usc additional paper if need more space). [ e
Deny PGW's upcoming request for an increase in all gas custoanO C U C N i
rates. Investigate PGW mismanagement. Suggest PGW be sold t
outside agency. Let PGW go after the members who have been O L D E R
misapportioning revenue for security systems, vacations, ornate gas
laterns at their homes, etc. Let PGW collect from their insurance

carriers for heft or misaooroorialion.
You must sign and daic your complaint below.

The information 1 have placed on this form-is truc and correct to the best of my
knowledge. 1 understand that I could be punished under Pennsylvania State Law
it [ purposely give false information.

fids e — 225 /o1

Signature Date

Continied on next page



If you are represented by a lawyer you must provide your lawyer’s name, adidress
and telephone number.

Lawyer’s Name

‘Street

City State Zip

Area Code/Phone Number

Mail to:

Secrctary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17103-3263

For more information, please contact the Secretary’s Bureau at 717-772-
7777.



COMMONWEALTH OF PENNSYLVANIA

DATE: MARCH 5, 2001
SUBJECT: R-00006042C0144
TO: Office of Administrative Law Judge
F ROME%\ames J. McNulty, Secretary
CURTIS GLENN

V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding,.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH

DOCUMENT
FOLDER




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 5, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0144

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by CURTIS GLENN.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

7 e %&3
James J. McNulty

Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH




Pennsylvania Puobhoc Utitity Corunigsion
Please Print: (you may also type your answers direct?ygn% @@ W

0(2 _ 0000 L0473 QQ\LIS
125049

Formal Complaint Form

Your name, mailing address and telephone number:

wome Dawvid Scbhola, et PESRETARY'S BUREAY
sweet?.0Box _11 06 FQQQQM OF aps_C

City @W\Q«&(ﬁ%\o\ s OA 7o 19 (47

County % P h it(& Area Code/Home Phone (L?S)75f“226 Y

Arca Code/Work Phone

Name of company your complaint concerns: PG L‘J

What is your complaint? (Use additional paper if need more space}.

foc(c@,?u‘/v) e o tes Cunol levrn b s,
(Pftasa See c,éfcxcheﬂU

What do you want the Public Utility Commission to do about your complaint?
(Usc addittonal paper if need more space).
©® Re s ' 'se .
Verse dLu&;a—m& TO [t §= Gag ,m";u-S'.
@&sf_ T Stede c;cr:jfw&s o WM w. T PEws§
FAcamcicd e ldut
) LY A}
@ Re,iu'/t__ 'Mfrmt-/‘f-og %ﬁw SR AN 6'{5‘4/1&/‘15 as
Rt ~e_r ' /‘a.fc . '
You must sfgyn and dat ‘jyoptﬁ ggmf;-)fiint below. /McRoges e s & S
aHecled
The information | have placed on this form is truc and correct 1o the best of my )
knowledge. T understand that | could be punished under Pennsylvania State Law

if | purposety give false information.
,%_/,JLZ/ Z/21/0/

Signature Date

sty @ CRATE]R
DOCUM;‘EE\ = MAK 05,2001
FOLD

Continued on next page

a9



If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City State Zip

Area Code/Phone Number

Mail to:

Secretary

Pennsylvamia Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7I7L



David A. Scholnick
1106 Federal St. #2
Philadelphia, PA 19147
ph. (215) 755-2265

February 27, 2001

Pennsylvania Public Utilities Commission
PO Box 3265
Harrisburg, PA 17105-3265

Re: PGW gas rate hikes.
Dear Sir or Madame,

I was floored again by your decision to allow Philadelphia Gas Works to
raise its rates a second time. Though 1 am sure you have heard your share of
outrageous stories about the troubled utility's storied futility, I would like to
bring your attention to yet three more. Two of the three victims are considering
moving out of Pennsylvania, and the third has already left for North Carolina.

I don't think 1 am the first to point out that before a rate hike is proposed,
something more should be offered by the supplier. At the very least the laws of
capitalism should be in place to balance prices and quality of service. In the case
of a monopoly it is the government's role to intervene on behalf of its citizens.
Please reconsider your decision to allow rate hikes and do not, under any
circumstances, raise gas prices again.

I live alone in an apartment in South Philadelphia and T use gas for heat,
cooking, and hot water. Last year my bills were as high as $120.00 per month in
the winter; last month my bill was well over $200.00. On July 3, 1999 a computer
glitch gave instructions ordering two men to enter my building and shut off my
gas. | spent weeks trying to get it back on despite PGWs disastrous computer
upgrades. Were it not for Janet Parrish at the Gas Commission I would probably
be shivering through another winter. My service was not restored until July 24,
three weeks after the unexplained shut-off.

Please read the letter [ wrote to PGW on July 10 detailing the treatment 1
received. I gave a copy to Ms. Parrish who immediately came to my aid. Please
also read my letter to the Daily News in reaction to seeing the salaries of the
PGW fat cats. It was published on July 16 and I still had to struggle for another
eight days to get gas service. I still don't know why it was shut off or why
neither my landlord, nor I were ever notified.

A few months after this debacle I received a mysterious bill addressed to
"Soft Off" for over $300.00. The message on the bill was headed Credit Rating
Notice and appeared to threaten me with bad credit. [ rolled my eyes and went
to the phone. After the requisite time waiting on hold I was told to ignore the
seemingly fraudulent document.



My friend Joe was a teacher at a Philadelphia public high school who
moved here in 1997. When he got a new apartment in 1998 he set up almost all
of his utilities without a hitch. His problem was not that he wasn't getting gas
service, he wasn't getting gas service in his name. The previous tenant's name
was apparently still on the account and, try as he might, Joe could not get a
bill. He had the same story as everyone else: hours on hold, unresponsive
agents passing the buck, unfulfilled promises of service. Knowing that they
would not turn off the gas until April, Joe finally gave up. He never paid a dime;
in April they stoi ed his service, in August he got married, and in September he
moved to Raleigh. His move was motivated more by his thankless work and
low pay as a teacher than by his free gas service, but he has a great story to tell
young North Carolinians about our state.

My mother is an elementary school principal who has been in the Public
School System for almost thirty years. My father died in May and she is now
considering retirement. A few months ago she received a gas bill for over
$3,000.00. That is not a typo; it seems no one had been in to read her meter for a
few years. Despite numerous phone calls on her part and promises of action on
PGW's part, the issue is still not resolved She is far more busy than me and I can't
imagine her putting in the hours that T did coordinating the lackluster efforts of
different departments and offices at PGW. Imagine any other business making
mistakes like that every month and then sending someone that kind of invoice. |
told her to write to you, but I doubt she has the time.

I want you to know that I follow PGW in the news, I talk about if to
friends and colleagues, and I vote. The atrocities committed by PGWSs board of
directors are often mentioned in the same breath as the scandals of certain
Pennsylvania politicians. Just because the gas company is a monopoly does not
mean they should treat our dollars like Monopoly money. Anyone in Harrisburg
that looks out for Philadelphia's interests at this critical juncture is bound to get
noticed.

The City of Philadelphia has put $18 miilion of dept forgiveness into the
flagging utility and has approved a loan of $45 million of taxpayer money.
Though T am not in the political loop, it seems fair and right that the State of
Pennsylvania help the bailout by matching these funds with state dollars.

Your problem is worse than losing a few votes; people are still moving
out of the biggest city in Pennsylvania. I know you can't pin it all on rising gas
bills and awful service, but Philadelphia deserves more support, not another slap
in the face. I have been talking about taking my film and video business to Los
Angeles, my brother just moved to California, and my mother said that if we
stay there, she may follow. I'll take their utility problems over our's any day.
Admittedly, most folks don't have the means to get that far away, but the three
dollar bridge toll in New Jersey is also beginning to look smaller and smaller.

I have never written to a politician or government bureaucrat before, but
I can't ignore how angry and frustrated I was. The anger comes back every time
I open the paper and read about another outrage. 1 know that you've heard



hundreds, perhaps thousands of stories like these. Maybe you've heard the same
ones told by other gas customers. I would like to point out that the same people
that have shelled out hard earned cash to pay the gas bills are now sacrificing
tax dollars toward the city's bailout. They're also the ones that keep getting hit
every time you raise the rates.

Don't add the additional onus of rate increases on the backs of the hard
working people who have been paying for this mess all along. Reverse the rate
hike now, maich the city's bailout funds, and introduce legislation requiring
higher customer service standards. Don't threaten the company with a fine for
not complying, threaten the individuals responsible for woeful service and
inexcusable mistakes. The citizens of southeastern Pennsylvania have been and
continue to be the ones held accountable for the abuse of power in the PGW
front office.

S AL

David Scholnick



David Scholnick

1106 Federal St., 2nd fl.
Phila., PA 19147

ph. (215) 755-2265

pg. (215) 250-1701

Daily News opinion page
Box 7788

Phila., PA 19101

fx. (215) 854-5691

To the Editor,

Having read W. Russell G. Byer's column (7/13/99 pg. 7) about PGW's
wastefulness, the issue I found most distressing was the no-layoff clause adopted
in 1998. My gas was turned off due to a computer error ten days ago. Despite
my numerous phone calls to customer service and collections and two visits to
PGW's office, my apartment remains without gas. | have started to wonder if
anyone there is capable of doing the job we pay them to do. Now that I have
seen the salaries of PGW employees I am even more outraged by the lack of
responsiveness, incompetence, and irresponsibility that I continue to experience.

Sincerely

David Scholnick



David Scholnick

1106 Federal St., 2nd flr.
Philadelphia, PA 19147
(215) 755-2265

july 10, 1999

PGW

Atin. Correspondent Section
PO Box 3500

Philadelphia, PA 19122

Dear Sir or Madame,

I would like to call your attention to a situation that serves as an example
of the incompetence, discourtesy, and miscommunication that are present in the
system and personnel at PGW. [ have now spent a full week without gas trying
to work out a problem that never should have existed. I recognize that mistakes
do happen and no system and no person is perfect, but no steps have been taken
to remedy this problem except those taken by myself. All T have heard as an
explanation is that my gas was shut off due to computer errors, that I have sat
on hold for as long as 85 minutes on a single call due to computer upgrades, and
the rudeness and inaction of PGW employees is because they are overworked
trying to make up for the errors of computer upgrades. Blaming the computer
does not solve anything and does not excuse the almost nonexistent service
have received.

On July 3, while I was not home, someone came into my neighbor's
apartment and shut off my gas. Neither I, nor my landlord had been notified
beforehand. Rose, my neighbor on the first floor, said that the man asked for me
by name before cutting off my gas. :

I returned very late on July 4 and called customer service on July 5. The
woman [ spoke to said that she had no record of any problem with my account,
no record that my gas had been shut off, and no record that it was to be shut off
at any time. She said someone would come the next day between noon and 6pm
to turn it back on and find out what happened.

I waited six hours for someone to come and didn't give up hope until 6pm
at which time I went to the PGW office which was of course closed.
I came home and called customer service again at 6:30pm and waited on hold
until 7:45pm when a woman answered and I explained what was happening. She
told me that the visit to my apartment had been rescheduled for July 8 (I had
planned to be out of town that day) and that was the earliest anyone could
possibly come out. I asked for her supervisor.

Mr. Welte, the evening supervisor at customer service, apologized for the
confusion and told me that the collecion department had my residence listed as
having an unknown tenant. I told him that when I moved in I double checked



that the service was in my name and that everyone thus far had confirmed that.
Mr. Welte's explanation was that there was a communication error between
customer service and collections. The error was due to the new computer
system. Fine, I said, send someone tomorrow morning before I leave town for
two days. He told me he could do absolutely nothing and that I should call the
collection department in the morning. Only they could order someone to come
and switch on my gas. | hung up at 8:00 still with no stove, oven, or hot water.

On July 7 at about 9 am I began calling the collection department from my
parents’ home in East Mount Airy. The first person I spoke to was Mr. McKenzie
(I did not ask for the spelling) who refused to listen to my problem, continually
interrupted me and hung up on me in the middle of our conversation. All he said
was that I was not in his system and [ needed to go to the office at Broad and
Tasker with my lease and two forms of identification to apply for new gas
service.

I called again and immediately asked for a supervisor. The man said that
the supervisors were very busy and he would leave a message for them marked
urgent. I never received a call back. After a reasonable amount of time I called
again and Mr. McKenzie answered. I asked to speak to a supervisor and he
refused, telling me not to call back and to go to the office. Again he hung up on
me.

Although I had a trip planned to Washington DC and T knew it would
make me late, [ drove to Broad and Tasker to speak with someone in person.
After waiting about a half hour I met Ms. J. Smith who was polite and willing to
help and work on my behalf to solve the problem. I believe she fixed the
computer error and put in an order to have my gas turned on between noon
and 4pm on July 9 when I would be back home. She told me complaints about
Mr. McKenzie were rare and he must have been frustrated and overworked by
the new computer system. I left Philadelphia confident that my problem would
be solved, but still at a loss for an explanation.

It is too bad that an excellent and helpful person like Ms. J. Smith has to
work with unresponsive, irresponsible, and rude co-workers.

I returned late on july 8 and woke up on July 9 expecting someone to
come between the prescribed hours. At 4:30pm I had not seen or heard from
anyone. Again I went to the office, but Ms. Smith was not there and the person [
spoke to blamed my problem on the computer and PGW's inefficient field
service. He said that there had been a lot of gas leaks that day and I needed to
wait all day tomorrow (July 10). Though he was nice and somewhat sympathetic
he was not helpful.

It is now after 1pm on July 10, and I have spent 22 hours on the phone, at
the PGW office, and waiting at home for a representative. I wish I could expect
someone today, but most likely I will remain here all day, unable to cook or
shower, and no one will come.



I have tried to coordinate efforts by PGW to get my gas turned back on;
this is a role that should be filled by someone within PGW's system and not by
its victim. If I had done nothing beyond the making the initial call, my gas would
probably never be turned on. Both I and my neighbor Rose must be home for
the gas to be turned on and this has been a major inconvenience for her as well.
It is bad enough that we have to give up an entire day waiting for a
representative, but it is unacceptable for no one to show up.

[ still don't understand why PGW has cut off service without notifying me
or my landlord. I don't understand how communication can be so bad between
departments that I disappear from collections' computer, and my problem
disappears from customer services computer. If my gas was shut off because the
computer didn't have my name, then who gave my name to the person who
shut it off? I don't understand why no one is willing to step up to take
responsibility for solving my problem. Why do I have to keep working on this
when I am paying PGW for service?

Mistakes do happen and they are excusable if they are quickly remedied;
it is not the initial error that makes me furious. I would appreciate an
explanation, an apology and some sort of reparation for the time and effort I
have put into solving PGW's mistake, not to mention spending a week without
gas. Obviously I would also appreciate someone coming to turn my gas back on.
The way I have been treated is reprehensible and the level of service 1 have
received is inexcusable. The image I am left with is of a two faced company
whose employees will do anything to pass the buck and get the customer off of
the phone.

Sincerely,

David Scholnick

TIME SPENT FOR PGW, 7/6/99 -7/10/99

7/6 waiting for field service 6 hrs.
7/6 visit to PGW office Shr.
7/6 phone call to customer service 1.5 hrs.
7/7 phone calls to collections and waiting for a call back—-—2 hrs.
717 drive to PGW office 1 hr.
7/7 visit to PGW office 1 hr.
7/9 waiting for field service 4 hrs.
7/9 visit to PGW office 1hr.

7/10 waiting for field service 10 hrs.




COMMONWEALTH OF PENNSYLVANIA

DATE: MARCH 35, 2001
SUBJECT: R-00006042C0145

TO: Office of Administrative Law Judge

FRO@%J;mes J. McNulty, Secretary

MAR 05 2001

DAVID SCHOLNICK
\A
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cC!

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 5, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0145

DOCUMENT
Dear SirMadan FOLDER

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by DAVID SCHOLNICK.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o 1 7%1?7“250-1

James J. McNulty

Secretary
(SEAL) DEKETE
Certified Mail = MAR 05 2001
Return Receipt Requested

JIH
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March 8, 2001 @
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Mrs. Marie A. Zook % ?

8320 Jeanes Street '
Philadelphia, PA 19111 2200] ’N

RE: Pennsvlvania Public Utility Commission v, Philadelphia Gas Works
Docket No. R-00006042C0101 {Mrs. Marie A. Zook)

Dear Ms. Zook:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Pubtlic Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW™) request for an
increase in its base rates. Please be advised that we represent PGW.

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will
be able to express your concemns to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If you have any questions, please feel free to contact me.

Very truly yours,

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

cas PIILADELPI NEW YORK. NY )
DSH:25853 | : A PA 1 NE I CAMDEN, NJ | NORRISTOWN. PA | WILMINGTON. DE
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MARK 5. STEWART
DIRECT DiIAL: (71 7) 237-7191
E-Malt: MSTEWART{@WOLFBLOCK.CoOM

March 8, 2001

Anthony V. Guidotti
9733 Redd Rambler Drive MAR 12 2001
Philadelphia, PA 19115-2926

RE:  Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0102 (Anthonv V. Guidotti) -

Dear Mr. Guidotti:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase in its base rates. Please be advised that we represent PGW.

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will
be able to express your concerns to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If you have any questions, please feel free to contact ne.

Very truly yours,

Mo Staeek [y

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

DSH:25858. ] PHILADELPHIA, PA 1 NEW YORK, NY | CAMDEN. NJ 1 NORRISTOWN, PA | WilLMINGTON, DE
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MaRK S, STEWART
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March 8, 2001 @ ®@@ By "

é:’a
Margaret C. Brenna MAR 7 2 2001 i
2354 E. Tucker Street

Philadelphia, PA 19125

RE: Pennsvlvania Publi¢ Utilitv Commission v. Philadelphia Gas Works .
Docket No. R-00006042C0103 (Margaret C. Brenna)

Dear Ms. Brenna:

We are wniting to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase in its base rates. Please be advised that we represent PGW.

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will
be able to express your concerns to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

[f you have any questions, please feel free to contact me.

Very truly yours,

Nk Stawak |3
Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jig
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

DSH1:25858.1 PHILADELPHIA PA | NEW YORK.NY 1 CAMDEN, NJ | NORRISTOWN, PA ¢ WILMINCTON, DE

Narrisburg. PA 17101
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March 8§, 2001

Karen S. Clapp
1237 Rodman St., Rear Ct.
Philadelphia, PA 19147

RE: Pennsylvania Public Utilitv Commission v. Philadelphia Gas Works
Docket No. R-00006042C0104 (Karen S. Clapp)

Dear Ms. Clapp:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW"') request for an
increase in its base rates. Please be advised that we represent PGW.

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
mquiry. While no dates have been set, the PUC will hold public input hearings at which you will
be able to express your concerns to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources 1o continue io provide gas service 1o
its customers.

If you have any questions, please feel free to contact me.

Very truly yours,

MNak Stowek\ M

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

DSH:25858. | PHILADELPHIA, PA ) NEW YORK. NY 1 CAMDEN. NJ ) NORRISTOWN, PA 1 WILMINGTON, DE
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MARK 5. STEWART
DIReCT DtaL: (7 17) 237-7191
E*MAIL: MSTEWART@WOLFBLOCK.COM

March 8, 2001

Margaret Gross ﬁ

P.O. Box 38015 @@@
3928 N. Smedley Street

Philadelphia, PA 19140 U4p 7

RE: Pennsvlvania Public Utilitv Commission v. Philadelphia Gas Works
Docket No. R-00006042C0105 (Marearet Gross)

Dear Ms. Gross:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase in its base rates. Please be advised that we represent PGW.

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will
be able to express your concerns to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If you have any questions, please feel free to contact me.

Very truly yours,

NNl Swek \s\j

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jle -
cc: James McNulty, Secretary
PA Public Utility Commission

Les Fyock
Abby Pozefsky
PHILADELPHIA, PA ) NEW YORK.NY ¢ CAMDEN. NJ | NORRISTOWN, PA 1 WILMINGTON. DY

DSH:25858.1
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Barbara J. Lipscomb-Oliver MA R
6615 Ogontz Ave. 72 200]
Philadelphia, PA 19126

RE:  Pennsylvania Public Utility Commission v. Philadelphia Gas Works

Docket No. R-00006042C0106 (Barbara J. Lipscomb-Oljver)

Dear Ms. Libscomb-Oliver :

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase in its base rates. Please be advised that we represent PGW.

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will
be able to express your concerns to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If you have any questions, please feel free to contact me.

Very truly yours,

Mook Sewadk [y

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSSijlg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

DSH:25858.1 PHILADELPHIA, PA | NEW YORK.NY | CAMDEN, NJ t NORRISTOWN, PA | WILMINGTON. DE

HNarrisburg, PA 1TED
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March 8, 2001

Mario Favacchia
1711 W. Moyamensing Ave.
Philadelphia, PA 19145

RE: Pennsvlvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0107 (Mario Favacchia)

Dear Mr. Favacchia:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC") regarding Philadeiphia Gas Works' ("BGW™) request for an
increase in its base rates. Please be advised that we represent PGW,

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will
be able to express your concerns to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If you have any questions, please feel free to contact me.

Very truly yours,

N\ S mo-q— \g\j
Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/lg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

. PHILADELPHIA. PA | NEW YORK. NY | CAMDEN. NJ | NORRISTOWN, PA | WILMINGTON, DE
DSH:25858.1
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Dominic L. Folino AR 12 200]
7404 Dungan Road
Philadelphia, PA 19111

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C01008 (Dominic L. Foling)

Dear Mr. Folino:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase in its base rates. Please be advised that we represent PGW.

Your complaint has been inciuded in the PUC’s investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will
be able to express your concems to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If you have any questions, please feel free to contact me.

Very truly yours,

Mede Stoedk |y

Mark §. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

PHILADELPHIA, PA | NEW YORK, NY t CAMDEN. NJ N 1STOWN, PA WILMINGTON, DE
DSH:25858.1 / h /! h i ORR N, PA LM
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March 8, 2001

Mary Cooper : @@% % E@l
175 West Albanus Street i
Philadelphia, PA 19120 MAR 12 2001

RE:  Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0109 (Mary Cooper)

Dear Ms. Cooper:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW™") request for an
increase in its base rates. Please be advised that we represent PGW.

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will
be able to express your concerns to the PUC as part of the official record of this rate inquiry.

Due to the nising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If you have any questions, please feel free to contact me.

Very truly yours,

Nede Swutk \3

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

PHILADELPITA, PA NEW YORK. NY | AMDEN, N hR 1ILMING . DE
DSH:25858.1 ! PIHA, PA E RK. i G/ N, NJ 1 NORRISTOWN. PA 1| WILMINGTON. DE
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Fedele P. Folino
7157 Torresdale Ave.
Philadelphia, PA 19135

RE: Pennsvlvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0110 (Fedele P. Folino)

Dear Mr. Folino:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase in its base rates. Please be advised that we represent PGW.

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will
be able to express your concerns to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of natural gas throughout the United States over the past year,
consurners who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers. '

If you have any questions, please feel free to contact me.

Very truly yours,

Mot Stowoadt (1
Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

. PHILADELPHIA. PA | NEW YORK.NY | CAMDEN. NJ | NORRISTOWN, PA | WILMINGTON, DE
DSH:25858.1
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Robert Nuccio
349 Mercy Street
Philadelphia, PA 19148

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0111 (Robert Nuccia)

Dear Mr. Nuccio:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase in its base rates. Please be advised that we represent PGW.

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will
be able to express your concerns to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to mainiain the necessary resources to continue to provide gas service to
its customers.

if you have any questions, please feel free to contact me.

Very truly yours,

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
ce: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

_ PHILADELPHIA, PA ) NEW YORK.NY | CAMDEN, NJ | NORRISTOWN. PA | WILMINGTON, DE
DSH:25838.1
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March 8, 2001

Caren Py
705 Garland Steet
Philadelphia, PA 19124

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0112 {Caren Pv)

Dear Ms. Py:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvama
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
mncrease in its base rates. Please be advised that we represent PGW,

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will
be able to express your concerns to the PUC as part of the official record of this rate inquiry.

Due to the nising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especiaily for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If you have any questions, please feel free to contact me.

Very truly yours,

Wﬁ&dgfﬁwOwir/

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jig
cc: James McNulty, Secretary
P A Public Utility Commission
Les Fyock
Abby Pozefsky

PHILADELPHIA, PA | NEW YORK. NY | CAMDEN, N 0 oW TLMINGTON. DE
DSH:25858.1 / ALY J N, NJ 1 NORRISTOWN, PA | WILMINGTO
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RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Worké
Docket No. R-00006042C0113 (Herbert S. Heineman)

March &, 2001

Herbert S. Heineman
723 Westview Street
Philadelphia, PA 19119

Dear Mr. Fleineman:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW™) request for an
increase in its base rates. Please be advised that we represent PGW.

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will
be able to express your concerns to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
1ts base rates in over nine (%) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If you have any questions, please feel free to contact me.

Very truly yours,

Mak SBeark

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/lg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

DSI:25858.1 PHILADELPHIA, PA | NEW YORK. NY | CAMOEN, NJ | NORRISTOWN. PA | WILMINGTON, DY
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March 8, 2001 @@@W
Jane McKain 5? @ S

1511 Shunk Street MaR ¢ 2
Philadelphia, PA 19145 200

RE: Pennsylvamia Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0114 (Jane McKain)

Dear Ms. McKain:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase in its base rates. Please be advised that we represent PGW.

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will
be able to express your concerns to the PUC as part of the official record of this rate inquiry.

Due to the rising cost. of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If you have any questions, please feel free to contact me.

Very truly yours,

Ml Stooadk 1B

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/lg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

PUILADELPHIA. PA 1 NEW YORK.NY ¢ CAMDEN. NJ N STOWN, P, WILMINGTON, DE
DSH:25858.1 ! FAV ) h h I NORRISTOWN, PA | 1LMI th
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March &, 2001

Chuong Van Tran
10855 Academy Road
Philadelphia, PA 19154

RE:  Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No, R-00006042C0115 (Chuong Van Tran)

Dear Mr, Van Tran:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase in its base rates. Please be advised that we represent PGW.

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will
be able to express your concerns to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If you have any questions, please feel free to contact me.

Very truly yours,

Mok Stawadt b1

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

PHILADELPHIA, PA | NEW YORK, NY | CAMODEN, NI NORRISTOWN. 24 | WILMINGTON, OF
lDSH125358.| I3 i (3 ¢ f 1 J, | v 3 z
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Albert McNulty L{j
2979 Gaul Street MAR 12 2001
Philadelphia, PA 19134

RE: Pennsylvama Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0116 (Albert McNulty)

Dear Mr. McNulty:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvamnia
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW")} request for an
increase in its base rates. Please be advised that we represent PGW.

_ Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will
be able to express your concerns to the PUC as part of the official record of this rate inquiry.

Due to the tising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

[f you have any questions, please feel free to contact me.

Very truly yours,

Mok Stzwoat 139

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/lg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

DSH:25858.1 PHILADELPHIA, PA 1 NEW YORK. NY | CAMDEN, NJ | NORRISTOWN, PA | WILMINGTON, DE
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March 8, 2001

Elizabeth Williams
5214 Arch Street
Philadelphia, PA 19139

RE:  Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0117 (Elizabeth Williams)

Dear Ms. Williams:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commussion ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase in its base rates. Please be advised that we represent PGW.

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will
be able to express your concerns to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its custottiers.

If you have any questions, please feel free to contact me.

Very truly yours,

Moo SKowak LY

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSSjlg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

ADELPIIA, P 3
DSH:25858 1 PHILADELPIIA. PA | NEW YORK, NY | CAMDEN, NJ | NORRISTOWN. PA | WILMINGTON, DE
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March 8, 2001

Mary Jane Smith MA/? 12 200 ’ .

8112 Dorcas Street
Philadelphia, PA 19152

RE: Pennsylvania Public Utility Commission v. Philadelpﬁia‘Gas Works
Docket No. R-00006042C01 18 (Mary Jane Smith)

Dear Ms. Smith:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Conmimission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase in its base rates. Please be advised that we represent PGW.

Your complaint has been included in the PUC'’s investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will:hold public input hearings at which you will
be able to express your concerns to the PUC as part of the official record of this rate inquiry.

*Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.. . e

If you have any questions, please feel free to contact me.

Very truly yours,

Wiad Stsvak by
Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

DSH:25858. 1 PHILADELPHIA. PA | NEW YORK. NY | CAMDEN. NJ | NORRISTOWN, PA 1 WILMINGTON. DK
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March 8, 2001

Vincenzina Flacco
704 Reed Street
Philadelphia, PA 19147-5729

RE: Pennsvlvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0119 (Vincenzina Flacco)

Dear Ms. Flacco:

We are wniting to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC"} regarding Philadelphia Gas Works' ("PGW") request for an
increase in its base rates. Please be advised that we represent PGW.

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will
be able to express your concerns to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of naturai gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9} years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If you have any questions, please feel free to contact me.

Very truly yours,

Mok Stpoad lsb

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

_ PHILADELPHIA, PA | NEW YORK. NY | CAMDEN. NJ 1 NORRISTOWN. PA | WILMINGTON. DE
DSH:25858.1
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Angelo Rotchford & Crescentina Miele MAR 7 2 é‘{é}’
2624 East Somerset Street 2007
Philadelphia, PA 19134

RE: Pennsvlvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0120 (Angelo Rotchford and
Crescentina Miele)

Dear Mr. Rotchford and Ms. Miele:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW™) request for an
increase in its base rates. Please be advised that we represent PGW,

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will
be able to express your concerns to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If you have any questions, please feel free to contact me.

Very truly yours,

Mo Stovak |3l

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

DSH:25858.] PHILADELPHIA. PA | NEW YORK.NY | CAMDEN. NJ | NORRISTOWN. PA 1 WILMINGTON. DE
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March 8, 2001

Lawrence E. Motyka MAR 12 2001
4611 Springfield Avenue
Philadelphia, PA 19143-3610

RE: Pennsylvania Public Utility Commission v, Philadelphia Gas Works
Docket No. R-00006042C0121 (Lawrence E. Motvka)

Dear Mr. Motyka:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase in its base rates. Please be advised that we represent PGW.

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you wili
be able to express your concerns to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especialiy for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
1ts base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If you have any questions, please feel free to contact me.

Very truly yours,

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

. PHILADELPHIA, NEW Y . NY AMDEN. N NORRIS hill VILMINGTON, DE
DSH:25858.1 . tHA, PA EW YORK. NY 1 C/ N.NJ | NORRISTOWN, PA 1 WILMIN N D
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Elizabeth Banturn :

M @
6551 N. Woodstock Street R1 2 2007 '
Philadelphia, PA 19138

RE:  Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0122 (Elizabeth Banturn)

Dear Mrs. Bantum:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase in its base rates. Please be advised that we represent PGW.

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you wili
be able to express your concerns to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

[f you have any questions, please feel free to contact me.

Very truly yours,

MNack Stomack [it
Mark S. Stewart j
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/lg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

DSH: 258581 PIHLADELPIIA. PA | NEW YORK, NY | CAMDEN. NJ 1 NORRISTOWN, FA | WILMINGTON, DE.
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June and James Gregorio
710 Reed Street
Philadelphia, PA 19147

RE:  Pennsvlvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0123 (June and James Gregorio)

Dear Mr. and Mrs. Gregorio:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commussion ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase in its basggrates. Please be advised that we represent PGW.

o =
Your corn:ﬁjlamt has been included in the PUC's investigation of PGW's request for a base
rate increase. Y-0usshould expect to receive information directly from the PUC related to that
inquiry. While-h¢ dates have been set, the PUC will hold public input hearings at which you will
ot Loy . . . .

be able to_.expr{e;ss_:your concerns to the PUC as part of the official record of this rate inquiry.

.oz B

Due to thgi'-;‘nsmg cost of natural gas throughout the United States over the past year,
consumerswho use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to

its customers.

ILf. you have any questions, please feel free to contact me.
~

5
) Very truly yours,

5 Mok Stk 19

? Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

PHILADELPHIA, PA + NEW YORK, NY 1 CAMDEN. NJ @ NORRISTOWN. PA | WILMENGTON, DE
DSH:25858.] ! ' i e '
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Philomena Amati
8719 Ditiman Street
Philadelphia, PA 19136

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0124 (Philomena Amati)

Dear Mrs. Amati:
. =

We are w:rﬁing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility gjcflﬁmission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
Increase i@_gits b—as'@‘ rates. Please be advised that we represent PGW.

. L.J:’*'

Your complamt has been included in the PUC's investigation of PGW's request for a base
rate increase. You,should expect to receive information directly from the PUC related to that
inquiry.; While no dates have been set, the PUC will hold public input hearings at which you will
be able td-8xpress:your concems to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

—
:Ii‘fgou have any questions, please feel free to contact me.
]
Very truly yours,
MC g’l@uau(: [ Jj
Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg

cc: James McNulty, Secretary
PA Public Utility Commission

Les Fyock
Abby Pozefsky
PHILADELPHIA, PA | NEW YORK, NY | CAMDEN. NJ | NORRISTOWN. PA | WILMINGTON. DE

DEH:25358.1
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March 8, 2001

Georgiana Sullivan
6377 Marsden Street
Philadelphia, PA 19135

RE:  Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No, R-00006042C0125 (Georgiana Sullivan)

Dear Ms. Sullivan :

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Coniimission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase insits basé::rates. Please be advised that we represent PGW.

= E

Your complamt has been included in the PUC's investigation of PGW's request for a base
rate increaSe. Lu Should expect to receive information directly from the PUC related to that
inquiry. Wiiile fio "dates have been set, the PUC will hold public input hearings at which you will
be able to eXpress your concerns to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers,

Ly
1f yGTP have any questions, please feel free to contact me.

W ik
Mark S. Stewart

For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP

' 3 Very truly yours,

LT

MSS/jig
ce: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

DSH:25858.] PHILADELPHIA, PA ) NEW YORK.NY | CAMDEN, NJ | NORRISTOWN. PA | WILMINGTON. DE
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March 8, 2001

Thomas J. Smith
7409 Roosevelt Blvd.
Philadelphia, PA 19152

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0126 (Thomas J. Smith)

Dear Mr. Smith:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase in its base rates. Please be advised that we represent PGW.
= =L
Your: c'omplaiflt has been included in the PUC's investigation of PGW's request for a base
rate increase You should expect to receive information directly from the PUC related to that
inquiry. Whlle no,dates have been set, the PUC will hold public input hearings at which you will

be able to express your concerns to the PUC as part of the official record of this rate inquiry.

- el

A g
Due tg-the nsmg cost of natural gas throughout the United States over the past year,
consurmers wr&g use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
1ts customers.

If you have any questions, please feel free to contact me.

ok

st

5 Very truly yours,

A0

V2 MM Sw )
$ T3 Mark S. Stewart

For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

PHILADELPHIA, PA | NEW YORK, NY | CAMDEN, N OWN. 1 ILMINGTON, DE
DSH:25858.1 4 A, B i : AMDEN. NJ 1 NORRISTOWN. PA 1 WILMINGTO?
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Calvin T. Townes
2504 78th Avenue
Philadelphia, PA 19150

RE: Pennsylvania Public Utility Commission v, Philadelphia Gas Works
Docket No, R-00006042C0127 (Calvin T. Townes)

Dear Mr. Townes:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW™) request for an

increase in its base rates. Please be advised that we represent PGW.
=)

s
——

Your comp{icaint has been included in the PUC's investigation of PGW's request for a base
rate increaSe. You-§ should expect to receive information directly from the PUC related to that

_inquiry. While nmdates have been set, the PUC will hold public input hearings at which you will
be able to g}gpress‘ your concerns to the PUC as part of the official record of this rate inquiry.

— 15.& = ‘
Due ;to the rising cost of natural gas throughout the United States over the past year,

CONSUMErs: gho usé: ‘hatural gas, especially for heating, have experienced higher bills. Even
though these gas coét increases have been feit by its customers, PGW has not had an increase in
its base rates in over nine (9} years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If you have any questions, please feel free to contact me.

Very truly yours,

Mok Steamd [

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP

GUGULS
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cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky
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LAy é
Rebecca Rose Map 70 200 g
Frank Murphy /
4413 Emie Davis Circle

Philadelphia, PA 19154

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works

Docket No. R-00006042C0128 (Rebecca Rose and Frank Murphy)

Dear Ms. Rose & Mr. Murphy:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission (“PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase in its base rates. Please be advised that we represent PGW.

- <

_ Z\{our cgmplaint has been included in the PUC's investigation of PGW's request for a base
rate increas€Y-ou should expect to receive information directly from the PUC related to that
inquiry. Wﬁilé}:f_no dates have been set, the PUC will hold public input hearings at which you will
be abléto eXpIESS your concems to the PUC as part of the official record of this rate inquiry.

& =5

_=*Due toithe rising cost of natural gas throughout the United States over the past year,
CONSUMETS who-use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to

its customers.

F_I_fyou have any questions, please feel free to contact me.

g

e

. Very truly yours,

k= Mok Steoad Y4

- Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
P A Public Utility Commission
Les Fyock

. AP - PR . " 1 . " :
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March 8§, 2001

Djemba Shutsha Divine
446 Roselyn Street, 1st Floor
Philadelphia, PA 19120

. RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0129 (Djemba Shutsha Divine)

Dear Ms. Divine:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Pubiic Utility Commussion ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase in.its bage rates. Please be advised that we represent PGW.

e L'_J

Your complamt has been included in the PUC's investigation of PGW's request for a base
rate incréase. -You should expect to receive information directly from the PUC related to that
inquiry. rWhlle no dates have been sct, the PUC will hold public input hearings at which you will

be able (o express your concerns to the PUC as part of the official record of this rate inquiry.

. @_gxe to tI_E; rising cost of natural gas throughout the United States over the past year,
consumers who‘tise natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to

its customers.

:g‘_you have any questions, please feel free to contact me.

.

L Very truly yours,
H :':'3
5 H\@,JC SW / x}j
Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg

cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

e PHILADELPHIA, P, NEW YORK, NY MDEN. E hi TLMINGTON, DE
DSH:25858. 1 / APA NY 1 CAMDEN. NJ | NORRISTOWN. PA | WILMINGTON, DE



® ®
Wolf, Block, Schorr and Solis-Cohen LLP :mm:;”’
DOCUMENT L
cQLDER

MaRK 5. STEWART
DIRECT DiaL: (717 237-7191
E-MAIL; MSTEWART@WOLFBLOCK.COM

March &, 2001

John Murphy
4248 J Street
Philadelphia, PA 19124

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0130 (John Murphy)

Dear Mr. Murphy:
: <I
We' are wntlng to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Ut111ty-Comrmssmn ("PUC™) regarding Philadelphia Gas Works' ("PGW") request for an
increase in its' base fates. Please be advised that we represent PGW.
N Lc.‘.f?l_"
Youg.complalnt has been included in the PUC's investigation of PGW's request for a base
rate increase- You;should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will

be able to express your concerns to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

L

If %')u have any questions, please feel free to contact me.

Very truly yours,

Mok Staeont [0

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

PHILADELP ¥ NEW YORK. NY MDEN. N J ‘N, P ILMINGTON, DE
DSH:25858.1 ADELPHIA. PA 1 3 YORK. NY | CAMDEN.NJ | NORRISTOWN, PA t WILMINGTON, DE
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March 8, 2001

Elizabeth D. Toner
5420 Arrow Street
Philadelphia, PA 19124

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works.
Docket No. R-00006042C0131 (Elizabeth D, Toner)

Dear Ms. Toner:

We are wmtmg to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase irrits bge_rates. Please be advised that we represent PGW.,
— S

L

Yoduzg coESfaint has been included in the PUC's investigation of PGW's request for a base
rate increase. Ydlf “should expect to receive information directly from the PUC related to that
inquiry. Whlle nQ  dates have been set, the PUC will hold public input hearings at which you will
be able to express tyour concerns to the PUC as part of the official record of this rate inquiry.

£ ['"

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its'base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to

its customers.

et

If:}(?_"%l have any questions, please feel free to contact me.

1 23
Ty Very truly yours,

Mk SW/U

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

DSH:25858.1 PHILADELPINA. PA 1 NEW YORK. NY | CAMDEN, NJ 1| NORRISTOWN, PA 1 WILMINGTON. DE
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Beryl M. Campbell
3438 Edgemont Street
Philadelphia, PA 19134

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0132 (Beryl M. Campbell)

Dear Ms. Campbeil:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
Increase m:lts baseirates. Please be advised that we represent PGW.

=

Your co&plamt has been included in the PUC's investigation of PGW's request for a base
rate increase. You “should expect to recetve information directly from the PUC related to that
inquiry. Whlle;go dates have been set, the PUC will hold public input hearings at which you will
be able totexpress-your concerns to the PUC as part of the official record of this rate inquiry.

= c,

Dig;to thet nsmg cost of natural gas throughout the United States over the past year,
consumers who usé natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If ';r:q’u have any questions, please_fe%ee to contact me.

-
Lo Very truly yours,

3 Mok Skowact il

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

DSH:25858.1 PIILADELPILIA. BA | NEW YORK. NY | CAMDEN. NJ | NORRISTOWN, PA | WILMINGTON. DE
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Anthony Linkewicz
3280 Emery Street
Philadelphia, PA 19134

RE: E_gnnsylvania Public Utility Commission v. Philadelphia Gas Works
v I?()cket No. R-00006042C0133 (Anthony Linkewicz)

——

P o Bl
Dear Mr:Linkewicz:
sy = S’E

SWe ;ﬁ"ér;’;friting to acknowledge receipt of the complaint you filed with the Pennsylvania
Publip,ggtilit-y. Ebmmission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increasé in itsbase rates. Please be advised that we represent PGW.

D Lis
Your égmplaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which vou will
be able to express your concerns to the PUC as part of the official record of this rate inquiry.

~yDue to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
thowghi these gas cost increases have been felt by its customers, PGW has not had an increase in
its, bizge rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If you have any questions, please feel free to contact me.

Very truly yours,

Mok Stost (19

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

DSH:25858.1 PHILADELPHIA, PA | NEW YORK. NY | CAMDEN. NJ | NORRISTOWN. PA | WILMINGTON, DE
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March 8, 2001

Paul LeCompte
6500 Van Dike Street
Philadelphia, PA 19135 .

RE:  Pennsvlvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0134 (Paul LeCompte)

Dear Mr. LeCompte:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania

Public Utihty Commission ("PUC") regarding Philadelphia Gas Works' ("PGW™) request for an
Ll

mcreaseoLr_l tti;oase rates. Please be advised that we represent PGW.
farim )

Your cor\gplamt has been included in the PUC's investigation of PGW's request for a base
rate incredse. c,You should expect to receive information directly from the PUC related to that
mquiry. QWhlle no dates have been set, the PUC will hold public input hearings at which you will
be able o express your concerns to the PUC as part of the official record of this rate inquiry.

o tﬂ

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary 1o file this rate
increase request in order to-maintain the necessary resources to continue to provide gas service to
its customers.

e

nig .
If-you have any questions, please feel free to contact me.

L
Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg

cc: James McNulty, Secretary
PA Public Utility Commission

Les Fyock
Abby Pozefsky
PHILADELPHIA, PA 1 NEW YORK, NY | CAMDEN. NJ | NORRISTOWN. PA | WILMINGTON, DE

DSH:25858.1
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Cecilia J. Khalfani
0651 Lawrence Street
Philadelphia, PA 19126

RE:  Pennsvlvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0135 (Cecilia J. Khalfani) '

Dear Ms. Khalfani:

We-are wntmg to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Uflhty Commission ("PUC") regarding Philadeiphia Gas Works' ("PGW") request for an
increase m Bits ba@ rates. Please be advised that we represent PGW.

= :;-.. (7]

Your complamt has been included in the PUC's investigation of PGW's request for a base
rate mcrease You should expect to receive information directly from the PUC related to that
inquiry.’ $¥hile no -dates have been set, the PUC will hold public input hearings at which you will
be able tg-€ expressLy0ur concerns to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of natural gas throughout the United States over the past year,
consurners who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its CUS'[O}‘I‘IEES.

i

Ifryyou have any questions, please feel free to contact me.

g0

Very truly yours
Mak St ZJ_S

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

DSH:25858. | PHILADELPHIA, PA | NEW YORK.NY | CAMDEN. NJ 1 NORRISTOWN, PA | WILMINGTON, DE
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Sharon Wiiliams
1549 Devereaux Avenue
Philadelphia, PA 19144

RE:  Pennsvivania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0136 (Sharon Williams)

Dear Ms__Williafs :

e '_..1

We are-wntmg to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Ufility € Commlssmn ("PUC") regarding Philadelphia Gas Works' (*"PGW") request for an
Increase lndlts base rates. Please be advised that we represent PGW,
- L\_: -‘.

Your complamt has been included in the PUC's investigation of PGW's request for a base
rate lncrease Yg_tl should expect to receive information directly from the PUC related to that
inquiry. " While no*dates have been set, the PUC will hold public input hearings at which you will

be able to express your concerns to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especialty for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers

’::) .
Iﬁy'ou have any questions, please feel free to contact me.

Very truly yours,

WMk Soact 5

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
PA Public Utility Commission
L.es Fyock
Abby Pozefsky

DSH:25858.§ PHILADELPHIA, PA | NEW YORK.NY | CAMDEN, NJ | NORRISTOWN, PA | WILMINGTON, DE
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March 8, 2001

Fred Antkowiak
7942 Ferndale Street
Philadelphia, PA 19111

RE:  Pennsvlvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0137 (Fred Antkowiak)

Dear Mr. Antkowiak:

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase in its base rates. Please be advised that we represent PGW.
)
Your: COmplﬁfnt has been included in the PUC's investigation of PGW's request for a base
rate increase:; You should expect to receive information directly from the PUC related to that
inquiry. Whlle no dates have been set, the PUC will hold public input hearings at which you will

be able to expressr—your concerns to the PUC as part of the official record of this rate inquiry.
o~ D

'—'LLJ--_

Due to: thefﬁsmg cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though thesetgas cosi increases have been felt by its customers PGW has not had an increase in
1ts base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If you have any questions, please feel free to contact me.

T""'—-

Very truly yours,

R
L Mokl Stooedt 1
: ED) Mark S. Stewart
- For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
PA Public Utility Commission

Les Fyock
Abby Pozefsky
DSH:25858.1 PHILADELPHIA. PA | NEW YORK. NY | CAMDEN, NJ 1 NORRISTOWN, PA 1 WILMINGTON. DE

e




* ®
Wolf, Block, Schorr and Solis-Cohen LLP
DOCUMENT | o
FOLDER

MaRK D, STEWART

DIRECT DIAL: (717) 237-7191
E-Maitl.: MSTEWART@WOLFBLOCK.COM

March 8, 2001

Lillie Somerville
P.O. Box 38307
Philadelphia, PA 19140

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0138 {Lillie Somerville)

Dear Ms. Somerville:
o)

We are wnit_mg to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase imits base- rates Please be advised that we represent PGW.

' ;> (2]

Yot coEplalnt has been included in the PUC's investigation of PGW's request for a base
rate increaSe. You-should expect to receive information directly from the PUC related to that
inquiry. While ng- Fdates have been set, the PUC will hold public input hearings at which you will
be able to® “xpressLyour concerns to the PUC as part of the official record of this rate inquiry.

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

lh:_gou have any questions, please feel free to contact me.
2D
Very truly yours, ‘
Mk Sowadt 98
Mark S. Stewart ‘
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/)lg

cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

DSH:25858. 1 PIILADELPHIA, PA 1 NEW YORK, NY | CAMDEN, NJ | NORRISTOWN. PA | WILMINGTON, DE
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Lea Ann Harnis
7453 No. 21st Street
Philadeiphia, PA 19138

RE:  Pennsvlvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0139 (Lea Ann Harris)

Dear Ms. Harris:

We are writing to acknowiedge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC™) regarding Philadelphia Gas Works' ("PGW") request for an
increase in its base rates. Please be advised that we represent PGW.

— <X

Y'c’gir comLfiiaint has been included in the PUC's investigation of PGW's request for a base
rate increase. Ygurshould expect to receive information directly from the PUC related to that
inquiry. Whilcng'dates have been set, the PUC will hold public input hearings at which you will
be able toféxpress?)-/'our concerns to the PUC as part of the official record of this rate inquiry.

Q; "\” l—

Duéito their rlsmg cost of natural gas throughout the United States over the past year,
consumers-who usgrnatural gas, especially for heating, have experienced higher bilis. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If y—% have any questions, please feel free to contact me.
H

.0

C O Very truly yours,
C LD
2 Mark S. Stewart

For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/lg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

DSH:25858. | PHILADELPHIA. PA 1 NEW YORK. NY 1 CAMDEN. NJ | NORRISTOWN, PA | WILMINGTON, DE
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Leonard Elgart
247 W. Mentor Street
Phlladelphm PA 19120

REF" Pennsylvama Public Utility Commission v. Philadelphia Gas Works

= Qoqlget No. R-00006042C0140 (Leonard Elgart)

o G

. 3o

Dear Mr. lE_]gart:J =
= L-.,.

We are wntmg to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utlhty Comimission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase in its base rates. Please be advised that we represent PGW.

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will
be ablg:_ft;i express your concerns to the PUC as part of the official record of this rate inquiry.

: g‘:.:]:;)ue to the rising cost of natural gas throughout the United States over the past year,
consuitiers who use natural gas, especially for heating, have expertenced higher bills. Even
thougmhese gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If you have any questions, please feel free to contact me.

Very truly yours,

Mk Slavadk (3t

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/lg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

DSEH:25858. 1 PHILADELPIUA, PA | NEW YORK. NY 1 CAMDEN. NJ | RORRISTOWN, PA | WILMINGTON. DE
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Wolf, Block, Schorr and Solis-CohenrLe | .
DOCUMEN
FOLDER “

MARK S. STEWART
DIRECT DIaL: {71 7) 237-7 191
E-MaIL: MSTEWART@WOLFBLOCK, COM

March 8, 2001 M 49 A

Elizabeth Ancheta =
2840 Edgemgnt Steet-

"\‘-

Phlladelphla,.PA 19 134
b- m

RE Pennsxlvama Public Utility Commission v. Philadelphia Gas Works
, 3; Dacket No. R-00006042C0141 (Elizabeth Ancheta)

R

=

'5" L._j'
Dear Ms CAncheta~
&

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utitity Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase in its base rates. Please be advised that we represent PGW.

~-Your complaint has been included in the PUC's investigation of PGW's request for a base
NS o T
rate inerease. You should expect to receive information directly from the PUC related to that
mqulry' While no dates have been set, the PUC will hold public input hearings at which you wili
be ablc to express your concerns to the PUC as part of the official record of this rate inquiry.

. I:‘:j . . .

Due to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (%) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If you have any questions, please feel free to contact me.

Very truly yours,

Mok Lot f3b

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/lg
cc: James McNulty, Secretary
PA Pubiic Utility Comrmission
Les Fyock
Abby Pozefsky

E DSH:25858.1 PHILADELPHIA, PA | NEW YORK. NY 1 CAMDEN, NJ | NORRISTOWN. PA | WILMINGTON, DE
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Wolf, Block, Schorr and Solis-Cohen LLP
DOCUMENT i
FOLDER

MaRrK S. STEWaART
DIRECT Dial: (71 7Y 237-7191)
E-Mai: MSTEWARTEWOLFELOCK, CoM

March 8, 2001

Mr. & Mrs. Douglas J. Finkbiner
8630 Mangold Place
Philadelpha, PA 19136

RE: Pennsvlvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00006042C0142 (Mr. & Mrs. Douglas J. Finkbiner)

Dear Mr. & Mors. Finkbiner:

We are writing to acknowledge receipt of the compiaint you filed with the Pennsylvania
Public Utility Comumission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase ip:rt_'__'__s baseligates. Please be advised that we represent PGW.
&5
Your complamt has been included in the PUC's investigation of PGW's request for a base
rate increase. You “should expect to receive information directly from the PUC related to that
inquiry. While nordates have been set, the PUC will hold public input hearings at which you will
be able to e:ﬂgﬁ_c_pre?éJ your concerns to the PUC as part of the official record of this rate inquiry.
L E oz
Dueo the Efg,ing cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
Increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

o :
It y‘@g have any questions, please feel free to contact me.

(D
LoD Very truly yours

S NS AL

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

coc PUILADELPIIA. PA 1 NEW YORK. NY ) CAMDEN, NJ | NORRISTOWN. A | WILMINGTON, DE
DSH:25858.1 ' ! ‘ ‘ : ; NGTO?

tarrishucg. PA 17101

T: 717237 7160

L e
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Wolf, Block, Schorr and Solis-Cohen LLP 717
DOCUMENT s
FOLDER

DirecT DIaL: (71 7) 237-719)
E-MAIL: MSTEWART(@WOLFBLOCK.COM

March 8, 2001

D. Griffin-Stokes
1526 N. 57th Streset
Philadelphia;-PA 1‘9_,41 31-3809

!

e c
RE:® Penrigylvania Public Utility Commission v. Philadelphia Gas Works

= Dbcket No. R-00006042C0143 (D. Griffin-Stokes)
og B

Dear Ms. Gg'_fﬁn‘agtﬁkes:
= L

s

s [
We are writjiig to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Comfission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase in its base rates. Please be advised that we represent PGW.

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will
be able to ezgress your concerns to the PUC as part of the official record of this rate inquiry.

Dﬁg_go the nsing cost of natural gas throughout the United States over the past year,
consumersiwho use natural gas, especially for heating, have experienced higher bills. Even
though theSegas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If you have any questions, please feel free to contact me.

Very truly yours,

Mok Stiosk [l

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/lg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

DSH:25858.1 PHILADELPHIA. PA 1 NEW YORK. NY | CAMDEN. NJ 1 NORRISTOWN. PA | WILMINGTON, DE



MaRK S. STEWART
DIRECT DIaL: (77 2377191
E-MalL: MSTEWART{@WoLFBLOCK.COM

® o B
tarrisbirg. PA 17101
Wolf, Block, Schorr and Solis-CohenLLP | 7,17;:.5.,
DOCUMENT oo
FOLDER |

March 8, 2001

Curtis Glenn
2712 Clayton Street
Philadelphia, PA 19152

—
— ~d,
L .

RE®  Perinsylvania Public Utility Commission v. Philadelphia Gas Works °

Iz Dbcket No. R-00006042C0144 (Curtis Glenn)
=00

=
Dear Mr.-Glenf: 2=
e
N -

e L . . : .
‘-We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania
Public [fﬁliw Corhmission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an
increase in its base rates. Please be advised that we represent PGW.

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will
be ableto express your concerns to the PUC as part of the official record of this rate inquiry.

s

. EJDue to the rising cost of natural gas throughout the United States over the past year,
consumers who use natural gas, especially for heating, have experienced higher bills. Even
thoughrthese gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to

its customers.
[f you have any questions, please feel free to contact me.

Very truly yours,

Mok Stoat 3y

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/lg
cc: James McNulty, Secretary
PA Public Utility Commission
Les Fyock
Abby Pozefsky

DSH:25858.1 PHILADELEHIA. PA | NEW YORK, NY | CAMDEN. NJ | NORRISTOWN. PA | WILMINGTON, DE
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F: 7172377161

DOCUMENT .
FOLDER

MARK S. STEWART
DIRECT DtaL: (71 7) 237-7191

E-MAIL; MSTEWART(@WOLFBLOCK.COM

March 8, 2001 g@gﬁgﬁg N

David Scholnick MaR 10 éﬁ
1106 Federal Stregt, Apt. #2 Q01 &
Philadelphia, PA;J} 9147
i
@é—\ﬁnsvlvania Public Utility Commission v. Philadelphia Gas Works
EDbE:ket No. R-00006042C0145 (David Scholnick)
Dear Mr-Schéinizk: '
o= L
— D:’
We are wntmg to acknowledge receipt of the complaint you filed with the Pennsylvania
Public Utility Commission ("PUC™) regarding Philadelphia Gas Works' ("PGW™") request for an

increase in its base rates. Please be advised that we represent PGW.

12 m?é@ !

1

Your complaint has been included in the PUC's investigation of PGW's request for a base
rate increase. You should expect to receive information directly from the PUC related to that
inquiry. Vy.'hile no dates have been set, the PUC will hold public input hearings at which you will
be able to gxpress your concerns to the PUC as part of the official record of this rate inquiry.

8D

Bk to the rising cost of natural gas throughout the United States over the past year,
consum%who use natural gas, especially for heating, have experienced higher bills. Even
though these gas cost increases have been felt by its customers, PGW has not had an increase in
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate
increase request in order to maintain the necessary resources to continue to provide gas service to
its customers.

If you have any questions, please feel free to contact me.

Very truly yours,

Mgk Stk b

Mark S. Stewart
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
MSS/jlg
cc: James McNulty, Secretary
PA Public Utility Commission

Les Fyock
Abby Pozefsky
DSH:25858. 1 PHILARELPHIA, PA ) NEW YORK. NY ) CAMDEN, NI 1 NORRISTOWN, PA | WILMINGTON, DE

Harrisburg. PA 17101

L
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Pennsylvania Public Utlity Commission

Flease Print {you may also typx your answers dircculy onio the lur'u Jp lrx,m yL'lln dﬁ’h)r -
i Your name, mailing address and telephone number: Z/@ L_Ll
Name MQ—_@,}/ pﬁ-m)[ Ucz ld e :
Street/P.O.Baox __5 ﬂgﬁ@&&_s T _LApUKE §
i
!

ciy (hLa. - stam__/?/g_t zip J 9 B34 CHG

County _ Arca Code/Home Phone L
Arca Code/Work Phone

2. Mamie of company your complaint concerns: &,}.Zﬂgﬁéﬁ_ﬁ_. rﬂ,?@,g:&jé

3. What 1s your complaini? (Use udditional paper if necd more space).

%m? %DL@%/LM g\fiémf%

Whatto vou want the Public Utility Commission o do about vour comptaint”
(Use additional paper if need more space).

4yl 10

-

DOCUMENT :
OLD ER You must sign and date your complaint below.
t

The information { have placed on this form is truc and correct to‘thac:ﬂ.m my
knowledge. 1 understand that | could be punished under Pt.nnb}ﬁzimn SEBL. Law
tf [ purposely give false information. S

j/,fz_/lom .

Dafe

AUYL

d85,
3/\13338

Hd gz

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA

)

. DATE: MARCH 12, 2001

SUBJECT: R-00006042C0146

TO: Office of Administrative Law Judge D O C U M EN _!_
FROM:C%\JameS J. McNulty, Secretary F O L D E R /

MARY PAWLUCZYK
\4

PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Tnial Staff - w/copy of complaint

Office of Special Assistants - w/copy of compliaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 12, 2001

DANIEL CLEARFIELD ESQ D 0 C U M F NT
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP F 0 LD £ ”

212 LOCUST ST SUITE 300
HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0146

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MARY PAWLUCZYK.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

L0 E rm Very truly yours,
=7 MAR 12 2001

James J. McNulty

Secretary

(SEAL)

Certified Mail
Return Receipt Requested -

JIH
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COMMONWEALTH OF PENNSYLVANIA

DATE: MARCH 12, 2001
SUBJECT: R-00006042C0147

TO: Office of Administrative Law Judge D O C U M E N ‘r
F /
FROM% James J. McNulty, Secretary O L D E R

ALICE S. WOJCIECHOWSKI

N0 METE y

o PHILADELPHI_E'\ GAS WORKS
MAR 12 2007 &

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 12, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0147

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ALICE S. WOJCIECHOWSKI.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Comimission to serve on each party named in a complaint a copy of
the complaint, '

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

%ﬁo S}‘)'ns??

James J. McNulty
Secretary

(SEI-t\L) | DOCUMENT
g:ﬁeggf;gt Requested F O L D E R |

JIH
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Please Print: {you may also type your answers dircctiy l 5 Jit)s 1y your wrﬁcfn)
. Your name, mailing address and telephone number: @

@ ®
D - 00006042 COIHE
195’6)4‘8

Formail Complaint Form
Pennsyivania Public Uil

Name _ //A[J/\’)é//U/t// Q — D/PJQ/(L
SerectOTTox 32 0,7 6/} vl ST s
City __Pé}l_‘(ﬁm __________ State __E/Q‘_ Zip J_g,/\f_ —

County _ Area Code/Home Phane 07/4% 34’{;@?/6 ;
Area Code/Work Phone _ A€ 7r2en . !

Name of company your complaint concerns: j?/_'/iif? 6{‘}5 MQEHS '

What Is your complaint? (Use additienal paper i need morc srau.)

A Cp. ot ‘
/Zf}ﬂmZﬂ/\DM W

d,

WZ&%W@

misston to do about your L(lmpl ury

%M 4 QAL
What du you want the Public Utility Cc
(Lise additional paper it need morL spau.)

%M //MW/MA/@MM
%MMMWMW@W

Y ou musk SIgn and date your complaint below,

The information ! have placed on this form is truc and correct to the best o my
knuwledge. | understand that | could be punished under Pennsylvania State Law

if | purpgsely give talse information. /
% ke 3101

i

1'

l

|

e Date i
STen t@ _ a i
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]

i

i

(

i

|
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' Continued on next page
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DATE:

SUBJECT:

TO:

FRON@%C James J. McNulty, Secretary D 0C L/ M Ep T

COMMONWEALTH OF PENNSYLVANIA

MARCH 12, 2001

R-00006042C0148

Office of Administrative Law Judge

FLORENCE A. DRAKE
\A
PHIT.ADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce

Bureau of Fixed Utility Services - w/copy of complaint
Office of Tnial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



A COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 12, 2001 D O .
DANIEL CLEARFIELD ESQ C UM E N T
NI2LOCUSTSTSUTES0 FOLDER/

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0148

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by FLORENCE A. DRAKE.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

@ﬁ‘@ % E? E:J Very truly yours,

MAR 12 2003 ™ Wt}msm‘jﬁ

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH
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Please Print: (you may also type your ditswers dirgclly(ﬁr%’ﬁ{/i@ AN U YOUur _u;rcé{n_)
h |
i Your name, mailing address and telephone number: @7 ;
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. g Y :
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| s gy Yedr
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Arca Code/Work Phone ==
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2. Mame of company your complatnt concerns: “@&/LH 6‘4"5 700“ ’*J)__..HW
Pirilh ELECTRE Ccoo
3. What is your complaint” (Use additional paper o necd more space). '
pRICiES MRE ENTIKELS) 700 HIGH.
=)
=5 =
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4, What dv vou want the Public Utility Commission to do about your c%luirg
(UIse additional paper it need more spacgl—— - EC’ _
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3. You must sign and date your complaint below, ‘
S T HETTIIGFIATON | DAVE PLICEY LIl W T T i sriroarror—eoe —_— &

knowledge. | understand that | could be punished under Pennsylvania State Law
i1 purposely give false information.

" Bapdrev Mer 0, 3 3-l-ai
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COMMONWEALTH OF PENNSYLVANIA

ap—

DATE: MARCH 12, 2001
SUBJECT: R-00006042C0149

TO: Office of Administrative Law Judge

FROM:C ??mes J. McNulty, Secretary DOCUMEN 1
FOLDERY

14 !
L MAR 12 2001 PHILADELPHIA GAS WORKS

@@?ﬁ@ BARBARA MCDEVITT

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 12, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0D149

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by BARBARA MCDEVITT.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o T

James J. McNulty
Secretary

MAR 12 2001

(SEAL)

Certified Mail

Retum Reeeipt Requested D 0 C UM EN T
m FOLDER



R COMMONWEALTH OF PENNSYLVANIA

DATE: MARCH 12, 2001

SUBJECT: R-00006042C0150

TO: Office of Administrative Law Judge

FROMC%;ames J. McNulty, Secretary
DOCUMERN |

JENNIFER MCCLOSKY-MORRIS F O L D E_ R

v.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding,

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 12, 2001

DANIEL CLEARFIELD ESQ

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Dacket Number R-00006042C0150

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by JENNIFER MCCLOSKY-MORRIS.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Comumission. The Penngylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint. '

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e w&?uﬁ

James J. McNulty
Secretary

(SEAL) DOCUMENT
Certified Mail F O L D E R

Return Receipt Requested

MAR 12 2001

JIH
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Formal Complaint Forlp/j\
Pennsylvania Public Utility C mh_ii/ssibn\ ~
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Please Print: (you may also type your answers directly onto WZ/// f),%r n your screen)
1. Y our name, mailing address and telephone number: @iﬁ

Name_ Jenn @& MCdlostay — Norri s %
Street/P.0Box _ 317 W Pesrn St Apt #

City_ Philadelphio Sate_ A zip

County _P hi (UMP"‘“Q Area Code/Home Phone (a1 Y PY2-Yrop
Area Code/Work Phone

Philaddplm'a Gas Works

(912 &

2. Name of company your complaint concerns:

What is your complaint? (Use additional paper if need more space).

3.
&v U mertng prior 1o Psw's Kied rode ke, L Called] To
bt fead: No ont W (ame oot Onte The 2nof |
D effect, T we o&wca,w/w Nyre  EX PRSI e

hours Y
ke went g
e used prie 1o Whe rade Chike

rode fof gos
4. What do you want the Public Utility Commission to do about your complaint?
(Use additional paper if need more space). +» J -
o us AR
T wont The Puc ordss TR Comnpany / Ny auera
d o~ (oks fom > monlThs ago - 1Y 7
{{'5 @+ 90,00 - I—do Vi UGJ‘\" To
c,l,’r\q s A hke &

tptal bl base
bitt usedd T ke Flo N ond S
__poy_Gr Pew's crmined Menag ﬁr_g@gz;mzﬁicf ohon P

The information I have placed on this form is true and correct to the bestidfimy
knowledge. I understand that I could be punished under Pennsylvania §&e Law
(S I A

if T purposely give false information.
3l: 1o

Qerraflr - Mornua
Date
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ﬂnatureI

Continued on next page
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Formal Complaint Form
Pennsylvania Public Utility Commisgiofi | /\

(//”/

Wﬁr@i Screen)

Please Print: (you may also type your answers directly onto the fo

1. Your name, mailing address and telephone number:
Name_ (AR DALH P (Moﬂ Rucso
Street/?.0.80x 124D\ A LL‘— X Ao _ Apt#
City P}\ LA State 10/‘1 Zip _{ 9/ J—L’
 Comy PhiLa Area Code/Home Phone 25 ~t3-0-95¥

Area Code/Work Phone M5 -#83- 4500

2. Name of company your complaint concerns: }O h LP. G AS Wo ~ KS

3. What is your complaint? (Use additional paper if need more space).
ThHE ouTLAG el Climb 10 GCas Companies Qﬁte

/ Don'T Feel we crTirers of Phila Shovlo Py
For Th< Wﬂ)f T#e Cerﬂf?A))/ 30&3 Qusmdss AN o w»;;?Tg,J

Losses 7Hhey
¥ EwcouvdTCres A g The DAomnes TH a7
4, What do you want the Public Utility Commis);ion to do about your complaint? ¥ M/ﬁ

(Use additional paper if need more space).
Gas Compary weess 7o Aowew ove bille Now o ﬁffé,g_

The Deno Beges T7haTowe 7%, )(.eK)L/ng;ue)/ Like 7%e,
Dishowe s Drow es 7487 Tole /v,éé/dN\fD

- ey
5. You must sign and date your complaint below. Cad !
o

The information I have placed on this form is true and correct to the best ofy
knowledge. 1understand that I could be punished under Pennsylvania State Law
if I purposely give false information,

%@A > M HK-/G-0/
<~ Signature N~ Date

Continued on next page
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COMMONWEALTH OF PENNSYLVANIA

DATE: MARCH 12, 2001

SUBJECT: R-00006042C015!1
DOCU* =N T
FOLDUER

TO: Office of Administrative Law Judge

FROM'C%(} ames J. McNulty, Secretary

BARBARA P. RUSSO
Y.
PHILADELPHIA GAS WORKS

Atrtached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

CC:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint

Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 12, 2001
DANIEL CLEARFIELD ESQ :
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP ala)
212 LOCUST ST SUITE 300 i : ’CUMENT

HARRISBURG PA 17101 '_: OLDERf

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0151

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by BARBARA P. RUSSO.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o - /A
JOCKETE,, o F ML

2001 James J. McNulty
MAR 12 Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JIH
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A ~ FORMAL COMPLAINT FORM
. C Pennsylvama Public UtlhtyQCommwsmn 0| BARSS PH 2:50
R 0038
" Please Print: - OOOO-[@O‘—}B ECEWED

L/} ( RET!\PY S BUREAU .
ot @
1L Your Name, Mailing Address and Telep one Number 4 2 Z
. S th Dist -

}hnne Theresa Alicea, Leglslatlve A351stant State Rep

Street/P.O. Box 1341 N, |ig|amare Avenue Apt.# Suite 303
1_?: Philadelphia State  pa Zip 19125

DOCUME ounty Philadelphia Home Telephone-Area Code (215) 534-2247‘
| F OLD E\S\ ..Work Telephone-Area Code @15 }426-6604

2. Name of Company your complaint concerns:

g@@% ETER
B

' MAR 12 2001
3. What is your complaint? .] L

I am complaining on behalf of the constituents of thel75th

District. As a Legislative Assistant, my job is 100% constituent

Most of the time

" service. Everyday I get complaint about PGW.

it's because you cannot get ‘through to them by phone If you go

into the office, vou will be there far hours But our concern is

another rate increase. Did you know that the avérage senijor .citizen

of 25000,

would starve to death because she had to pay her gas hill

She would also not buy her medication in order ta pay her cas bill.

This-is already happening because of the lst rate hike and now

They want to do it again. The low-income constituents will be without

. (If you need more space, use additional paper and attach to this form). ’ * heat .

they'll use up the Liheap and crisis in a -month. Where. will-the
goverment find money to help these people pay their bills.






~4. What do you want the Pul. Utility Commission to do ch’your complaini?

4 We w§nt the PUC not to alloy another Fate increase for PGY

——,

’.
We want the PUC to re—orsanize their custopmer service deparimant

sc when vou ¢3ll them vou dop't have to waip 35 minutes for a customer

service rep to answver in a professional manner.

We want the PUC to investigate theix programs for low-income CRP program

because they shouldn't be able to charge a customer because theyﬂéidn’t

or forgot to apply for Liheap or Crisis.

"(If you need more space, use additional paper and attach to this form.)

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of
my knowledge. I understand that I could be punished under Pennsylvania

State Law if I purposely give false information.

Signature of complaining person Date :

6. If you are represented by a lawyer you must provide your lawyer’s name, address and
telephone number.

Lawyer’s Name

Street
City State Zip

Telephone Number-Area Code (. )
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COMMONWEALTH OF PENNSYLVANJIA

DATE: MARCH 12, 2001 DOCUME—NT
SUBJECT: R-00006042C0152 r OL D E R

TO: Office of Administrative Law Judge
FROM'C%(James J. McNulty, Secretary
THERESA ALICEA
¥
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

ce:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 12, 2001

DANIEL CLEARFIELD ESQ D O C UMEN T

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP F O L D E
212 LOCUST ST SUITE 300 R
HARRISBURG PA 17101

RE;: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0152

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by THERESA ALICEA.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

| | Very truly yours,
4 AR 172 20 o James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

JTH
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Formal Complaint Form — ‘a S/O
Pennsylvania Public Utility Commxssnon’\

---- “BHERZS PH 30

pears OIp your screen)

L. Your name, mailing address and telephone number:

Name ( (DE vq LL@V ‘(4-{
Street/P.0.Box ’ 77 6] P}V\ ;J S-{r./ Apt#
City @h ' s State P (Q" Zip / Q{ / 03

—
County Area Code/Home Phone Z2A S~ %6 ~ (0T ¢
Area Code/Work Phone
2. Name of company your complaint concerns: PHILADELPHIA GAS WORKS
3. What is your complaint? (Use additional paper. if need more space).
R

(DO"NO T APPROVE ANY MORE RATE INCREASES FO;N
4, What do you want the PMH__ty_Commission_m.dQ about your complaint?

(Use additio et’if need more space).

NOT APPROVE ANY MORE RATE INCREASEW

4—-/

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvapia State Law

if I purposcly give false information.
2 /8’

Signature Q \ Date

Continued on next page
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If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street
City State Zip
Area Code/Phone Number

//___..- T T .-

Mail to:
Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

For more information, please contact the Secretary’s Bureau at 717-772-
7777.




N
COMMONWEALTH OF PENNSYLVANIA
DATE:  MARCH 12,2001
VLT sl
. o RISl
SUBJECT: R-00006042C0153 D9 it
b |
o UL
TO: Office of Administrative Law Judge

3(e:mes J. McNulty, Secretary

FROM.Q%J

DANIEL DOUGHERTY
v
PHILADELPHIA GAS WORKS

MAR 12 2001

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

cc:
Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint B

JTH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 12, 2001
DANIEL CLEARFIELD ESQ
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0153

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by DANIEL DOUGHERTY.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the cornplaint. ‘

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

e o g 7%5?7“%

| L
ot bW v lg G James J. McNulty
Secretary

MAR 12 2001

(SEAL) | DOCUMENT
Certified Miail rOLDE R

Return Receipt Requested

JIH
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rdPiaL compLAINT FORM 4
Pennsylvania Public Utility Commissior?

P Pleaé'e Print: Q' - 0000 d‘ E CO Lj
% 7 &, |
1. Your Name, Mailing Address and Telephone Number. (/M é l a SMB

Name JZZ/?W? /{/Qé/ CJ%’ b

)

69‘10[

”%//Z
Street/P. O Box o20os5” A 42255, 5/’ Apt.# = o

City %’ / ; State 28 Zip“.;%?/,;j/

. . J#r_‘:‘ :-_-.Lf:

County 224, /> Home Telephone-Area Code VG P55

Work Telephone-Area Code ( g &3 -

2. Name of Company your complaint concemns: ~2&%” e ALTY ,f:“%/f

3. What is your complaint?

nl P V] o

Wc’z’* if [(.7-’// 60;%&5‘57,4/ ;I/%gguej% o,-P/xm// ﬂSr{ ﬁ?

7O e,(//d .yd/ﬂWo //4-" Py i
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Cur iz CW/as Ss dve ti&:’;v JW 227 ,a-Po ST S,
)il o Al P A P e .. "' AL T A A e
IPINET]AIE S S _ zms-/czwafw
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/7 ‘7" //L 6/5)/4,/0/'&&’5 Gz 22
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tce gege s 250.

(If you need more space, use additional papcr and attach to this form).
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DOCUHL—N AR 13 2001
FOLDER
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/£747/’76L /%#0 & .
' at-do you want the Publ‘tlhty Commission to do about ygs

complaint?
Ve

S P c’/c’(//d// Lz /7?"5_.-

c
For P o Pt M

—Z- /, ) Nt Lol A APt < oy ” 2

LA

25 %zz////? 22y C’&W(é’/@ 7[/4: = c’mwa@ “H /@///e
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(If you need more space, use additional paper and attach to this form.)

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of
my knowledge. I understand that I could be punished under Pennsylvania

State Law 1f T purpogely give false information. :
—@,4}/5 % os Mol 3 200/

rlgmal Slgnature &Qmplammg person Date

6. If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

City . State Zip
Telephone Number-Area Code ( ) |




COMMONWEALTH OF PENNSYLVANIA
DATE: MARCH 12, 2001

SUBJECT: R-00006042C0154

TO: Office of Administrative Law Judge

James J. McNulty, Secretary D O C U M i: N g
FOLDER

ELAINE MATHEOS
v.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
docketed proceeding.

This matter is assigned to your office for necessary action.

Attachment - copy of complaint

CC:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint }

JIH
NOCHBTE]

MAR ) 3 2001




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 12, 2001 0 OC L ![\Es
DANIEL CLEARFIELD ESQ s O L D E R

WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300
HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WORKS
Docket Number R-00006042C0154

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ELAINE MATHEOS.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

James J. McNulty i

Secretary
(SEAL) @@E@EE’%
Certified Mail N '
Return Receipt Requested MIAK 13 2001

JIH



Formal Complaint Form

W\tlill:sylvama P::zhw %m:% W\Z)\W >

Please Print: (you may also typaour answers d1rect1 onto q— e form as it appears on your screen)

2
1. Your name, mailing address and telephone num er C oy g:g_

Name\jnmes mﬂ&/ﬁo ﬂ/_ﬁ%\gol—/ 3 '
Street/P.0.Box 9"7%0 S 80 LDRA,DD g%

City P HILAY t[ﬂHr {.[, State ? EVidS v ';%fip 0
Coun |t)) U (J U j! i ‘I ﬁ Area Code/Home Phone A3~ 755" ?350
F 0 L D E R Area Code/Work Phone LSO T C7O- A

Name of company your complaint concerns: Q/ﬂ U-'}’?)P(_ DH, "'} G A4S Ldﬁjf$

Ao w7k OB
\JJ at 1s your complaint? (Use additional paper if need more space). NO , Uz;..z
- am{? J f W’ dex

M Dn‘Q’] bld M ihvwdm - W%ﬁ 73 /z:gg

UMM

V '-ID What do you want the bhc Utility Comnn 510N to do about vour mplamt. _

. (Use additional paper if need more Space L
o i /@if% prmdlo
%Wﬁi@% "‘“’“”“”“‘2’"”"”‘ "‘ ol e S m
y/ M‘t(bvﬂ [f

/,w W
W 7 T tar bS] =
You must sign and date yolr complaint below. a/c/T tt:)//%—‘ \ﬁ M AN

The information 1 have placed on this form is true and correct to the best of my
knowledge. I understand that I could be punished under Pennsylvania State Law
if I purposely give false information.

@@%@mﬂml

MAR 13 2001

Continued on next page




Formal Complaint Form
Pennsylvania Public Utility Commission

Instructions

The numbered instructions below will help you fill out each section of the form on pages
3 and 4. Please print or type your answers. You may also type your answers directly onto
the form as it appears on your computer screen and then print the form. Make sure

you sign the form and mail it to the address shown at #7.

1. Your name, mailing address and telephone number

Print or type your name, mailing address, county and telephone number. This
must be the address where you receive your mail. If more than one person is
filing the formal complaint, use the name, address and phone number of the
person who will speak for the group. Also, print “et al.” after the name. Attach a
sheet of paper with the name, address and signature of any others who are part of
the formal complaint.

2. Which company does you complaint concern?

Print the name of the company that your formal complaint is against. This is
usually the company that bills you for service. The name of your company is
located on your bill.

3. What is your complaint? _ —
C ,&J
Try to be “to the point’ rhen descn ing your cc:rrl\];fé;?{‘L nclude any spemﬁc

5 3 at"are important to your case. Tell us about any charges
you beheve are not correct. If the address of your complaint is different than your .

mailing address, please include that address in this section. g j ' NW T

4. What do you want the Public Utility Commission to do about your
complaint? Some examples might be:

“T want the PUC to tell the company that I will pay my budget
amount plus $15.00 each month until my balance is paid in full.”

“I want the PUC to order the company to fix the water leak at the corner of
Main and First sireets.”

The PUC can decide that a customer was overbilled and can order billing refunds.
The PUC can also fine a company for not providing the level of service required
by law. You may also file a formal complaint to seek a refund for an overbilling
or for a ruling on the quality of service your company provides. However, if you
want money for injuries or damages to your property, you should file a complaint




with your local district justice or the local court of common pleas. Under state
law, the PUC cannot decide whether or not companies should pay customers’
‘damage claims.

You must sign your complaint.

You must sign and date your formal complaint form on the lines provided under
number five (5) of the formal complaint form, and return the copy with your
original signature. If you do not sign the formal complaint form or fail to return
the form with your original signature, signed on the lines provided, it will be
returned to you.

If you are represented by a lJawyer, you must provide your lawyer’s name,
address and telephone number.

If your complaint is about your residential service, you do not need a lawyer, you
may represent yourself. However, corporations, associations, partnerships and
political subdivisions must be represented by a lawyer. You or your lawyer must
be present at vour hearing,

Please return the completed form to the following address:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265




COMMONWEALTH OF PENNSYLVANIA

DATE: MARCH 12, 2001

@@Eﬁﬁéﬁ‘{gfﬁ

Ak 73 2001

SUBJECT: R-00006042C0155

TO: Office of Administrative Law Judge

F ROB%%S;mes J. McNulty, Secretary
| FOLDER

JAMES MARINO
V.
PHILADELPHIA GAS WORKS

Attached is copy of a formal complaint filed in connection with the above
. docketed proceeding.

This matter 1s assigned to your office for necessary action.

Attachment - copy of complaint

cc:

Bureau of Fixed Utility Services - w/copy of complaint
Office of Trial Staff - w/copy of complaint
Office of Special Assistants - w/copy of complaint

JIH



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MARCH 12, 2001
DANIEL CLEARFIELD ESQ :
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP
212 LOCUST ST SUITE 300

HARRISBURG PA 17101

RE: PA PUC vs PHILADELPHIA GAS WQORKS
Docket Number R-00006042C0155

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Comumission by JAMES MARINO.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility

Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint. ’

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this. complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,
%ﬂ% t} 7?'{ 5.?7 ‘4-%
oy OCUMENT

FOLDER

(SEAL) H@ECKETE gﬁ
Certified Mai} £L5 | 1
Return Receipt Requested AR ] 3 2001

JIH



