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Formal Complaint Form i . ^ f t 
Penns^lva^P^c UtiU^£ommis4Mif EB 26 Pn ' * 

Please Print: (you may also type your answers directl^^|^^^nBjas i t ^ ^ c ^ ^ ^ s ^ e e n ) 

1. Your name, mailing address and telephone numbe 

Name. 

Street̂ .O.Box / ' f ^ / f A f? J u f / i U / _ / l / ^ K y # 

City T/Y'/ k State Zip / j / ¥ 

Countv ^ t J J / A r e a Code/Home Phone A / ^ ^ S h /O^W 
Area Code/Work Phone 

2. Name of company your complaint concerns:. 

3. What is your complaint? (Use additional paper if need more space). 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

^ ^ ^ ^ ^ **^^?1t%tf~ 
5. . A^jLwnust sign and date your complaint below. • 

PvsJ The infOhnation I have placed on this form is true and correct to the best of my 
" C Y ^ ^Njcnowledge. I understand that I could be punished under Pennsylvania State Law 

^ V i f i purposely give false information. 

Signature Date 

Continued on next page 

SB®' 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



• 

1549 Devereaux Ave 
Philadelphia, Pa 19149 

February 22, 2001 

Pennsylvania Public Utility Commission, 
Post Office Box 3265, 
Harrisburg, PA 17105 - 3265 

Dear Sir/Madam 

This is a formal complaint regarding PGW rate increase. I would like a hearing regarding the 
purpose rate increase. The current cost of home heating is way out of line. I can't afford 
to paid the current heating cost. 

I was recently fired from my job and don't know how I will pay my mortgage payments. Those 
of you who sit on the PUC commission and make these outlandish decisions need to take 
a good look at the consequence that will, and can occur with these increases. The poor along 
with the small business owners are always the first to suffer. 

In the twenty one years that I was employed I have never missed a payment. My gas bill was 
paid on time for the full amount. I must now apply for energy assistance and pray that I can get 
it. My last bill was for the amount of $181.00. This month gas bill is $136.00 and as of this date 
I have not received acceptance into the LIHEAP program. 

When calling the phone number given in my current PGW bill regarding LIHEAP, a recording 
comes on which in my opinion is a waste. The recording does not give any information 
concerning the status of application into the program. Please revised this and help those of us 
Who are in need of this service get the proper information. 

I am not available for a hearing until the last week in March 27, 2001 

3 ^ You / 

/Ms. Sharon Williams 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 1,2001 

SUBJECT: R-00006042C0136 

TO: Office of Administrative Law Judge £3 t t * " Li 
FEB 2 8 2001 

FROM: V James J. McNulty, Secretary 

^ SHARON WILLIAMS 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

MARCH 1,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK. SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0136 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by SHARON WILLIAMS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. CS., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

i 01*** 



Formal Complaint Form 
Pennsylvania Public Utility Co 

Please Print: (you may also type your answerPJirectly onto t 

1. 

2. 

3. 

4. 

Your name, mailing address and telephone number: 

Name _ 

PH [:55 
on your screen) 

Street/P.O.Box. . Apt # 

citv '-PMLA becPLfttf 

County. 

State Ok Zip /<?/// 

Area Cc^rHome Phone 
Area CodeAVork Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

C>^ S , " ^ T ^ y 5 T ^ T i c K ^ o e > ^ c t^J C / L < M S ' ^ J O - 3 0 % . 

< -A3 ^ 2. / s /s j©- - 3 0 % . Z T ^ '-I ^ o T fl-^of-C , / 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

- / ^ £ < J ^ 'C / ^ J /- ^ A / z m j i C-^t 5 . 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false inforanation. 

'S^goatnre^ v Date 

Continued on next page 

FEB 2 8 2001 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsyivania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 1,2001 

SUBJECT: R-00006042C0137 

TO: Office of Administrative Law Judge 

FRO(Mr^^ James J. McNulty, Secretary ^ <? 8 ^ 

, C ^ X ^ FRED ANTKOWIAK 

^ C x V j PHILADELPHU GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



t l 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 1,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0137 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by FRED ANTKOWIAK. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

Veiy truly yours, 

James J. McNulty 
Secretary 

n n F™3 r r i n r~*> 

FEB 2 8 2001 



^OOOOin^9 Cb 38 
teSt) ^ FEB 26 

Formal Complaint Form ' ^ r t : B ' : : : D 

Pennsylvania Public Utility C 

EIVED 
2001 

Please Print: (you may also type your answers directly on 
•A PUBLIC UTILITY COMMiSSfC 

AU 

1. Your name, mailing address and telephone number: 

Name L/I//'^ ^ash&Y' x////^ 

City t/tyz/f < State 

Apt# 

. z i p 

County. Area Code/Home Phone 3 . 1 I - T ' & b l . 7 
Area Code/Work Phone 

Name of company your complaint concerns: fikfl*. \̂ //>i»i/<> 

What is your complaint? (Use additional paper if need more space). 

YU con/x-Hy's r ^ u ^ a ^ f / s r rate 

i 

4. What do you want the Public Utility Commission to do about your complaint? 
ĵ Use additional paper if need more space). 

5. 

5ace;. i 

AAo / ' / , ^ < 2 5 ^ ^Ma^e Paf&s a-ffcr ana,*^ C&S&»K*^ 

You must sign and date your complaint below. 

The infonnation I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 

Datfe * 

if I purposely giv^false infonnation. 

, ̂ aignaiure 

Continued on next page 

FEB 28 Z0Q1 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 1,2001 

SUBJECT: R-00006042C0138 

TO: Office of Administrative Law Judge ^ *",J 'i^ t 

FWrn^ Y James J. McNulty, Secretary U' 

L I L L I E SOMERVILLE 

PHILADELPHIA GAS WORKS 
v. 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 1,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0138 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by LILLIE SOMERVILLE. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

FEB 2 8 2001 

JIH 



^ 0 O O O ( P 0 4 | ^ 0 I ^ 

Formal Compjaint Form^ 
P e n n s y l v a n i a j y ^ J J ^ Commission 0 1 F E B 2 6 

Please Print: (you may also type your answers directly ont^th^ ^rm as it appearsrf n^jpu^ screen) 

" rVTS BUREAU" 1. Your name, mailing address and telephone number: 

Name 

Street/P.O.Box "7 ^ - ^ 3 t \Jo. J j i s r S C A p t #_ 

Citv P \hut \ . S t a t e fA zip IT 

County Area Code/Home Phone 

2. 

3. 

Area Code/Work Phone 2 / ^ " - -7c?-jr 3 

Name of company your complaint concerns: _ 

What is your complaint? (Use additional paper i f need more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

(2?) Do /Oor" //^CA^rs"/^- ^-^s-o ra><'C___ 

You must sign and date your complaint below. 

The infonnation I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

Signature Date 

FEB 2 8 2001 

Continued on next page 



o o 
Feb. 21,01 

3. On Nov.21, 2000,1 received a bill from PGW for $916. The bill does not 

represent unpaid charges that were carried from the previous month. I pay my 

gas bill each and every month. The gas bills of 1/99 to 12/99 range from $144 

to $294 and from 1/00 to 12/00, the range was $11 to $916. Apparently the 

charges from 1/00 to 12/00 were probably skewed and in error. Nevertheless, I 

made $300 payments in 12/00 and 1/01. Just when I paid the bill down to 

$3101 was slapped with a $456 bill for 2/1/01. My total bill including late 

charges was $771. 

I cannot afford to pay $771 or for that matter $456. As a result, 1 am always 

going to have a balance on my account, late charges and be in arrears with 

PGW. On Feb. 2 n d, PGW sent me a letter threatening to shut off my gas if the 

bill was not paid in full. Now I have the bill for March which is $355 and my 

account balance is $1,138. I still cannot afford to pay the bill. A $456 gas bill 

is more than my car note: more than my mortgage and more than 1 can afford. 

I have never been on a budget and do not want to be on a budget. 1 should be 

able to pay my utility bill in full each month without having to work a part 

time job in addition to a full time job. 

On January's bill, PGW typed that as a result of Gas Cost Adjustments, the 

average residential heating customer's annual bill will increase $169. On 

February's bill, PGW indicated that the average annual bill would increase 

$199. 

My bill has gone up $199 in one month. In my opinion, PGW is adjusting the 

rates in accordance with the amount of revenue needed in that particular 

month. I cannot rescue PGW from mismanagement and malfeasance. I live 

paycheck to paycheck and I am doing all I can to stay afloat. 

Please rescind or reduce the gas cost rate granted in November and do not 

grant an increase in the base gas rates. Also, return any late charges incurred 

since November 2000. 

Sincerely, 

Lea Ann Harris 

4 



6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



# 

COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 1,2001 

SUBJECT: R-00006042C0139 

TO: Office of Administrative Law Judge 

Y James J. McNulty, Secretary 

LEA ANN HARRIS 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 1,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0139 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by LEA ANN HARRIS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

Very truly yours, 

James J. McNulty 
Secretary 

CT 

FEB 2 8 2001 

JIH 
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i d f o l A L COMPLAINT FORM ^ 
Pennsylvania Public Utility Commission 

g_ DOOO (oOM^ C6|Lj.O 

1. Your Name, Mailing Address and Telephone Number̂  

Name 

Please Print: 

Street/P.O. Box 2*77 fyd}* Apt.# 

City - P r f f / j ' ' State M Zip / ?/2-0 

County_ _Home Telephone-Area Code (i^J ^ f f T f ^ V j 
Work Telephone-Area Code _[ X^S^ZZ. 

2. Name of Company your complaint concems:_ 

3. What is your complaint? 

4 - ^ A(7 C5 
CD 

* — y — ' i i 

iff ' ' r f — ^ 1 * 7 , / 7 ^ * — 

•/•'•-/ CO 

—J ^ 

^ ^5-
(If you need more space, use additional paper and attach to ihis form)-. ^ 

(-over-) 

Co 
r \ j 

FEB 2 8 2001 3 



^fctilitv Connnission to do about vo 4. What do you want the PubliWrtility Connnission to do about yocRomplaint? 

(If you need more space, use additional paper ?jid attach to this form.) 

5. You must sign .and date your complaint below. 

The information I have placed on this form is true and correct to the best of 
my knowledge. I understand that I could be punished under Pennsylvania 
State Law if I purposely give false information. 

7/ 
Original Signature of'complaining person Date 

6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name : ; 

Street 

City State Zip 

Telephone Number-Area Code £ ] 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 1,2001 

SUBJECT: R-00006042C0140 

TO: Office of Administrative Law Judge 

F R Q M L J r J a m e s J- McNulty, Secretary ^ < -

LEONARD ELGART 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 1,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0140 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by LEONARD ELGART. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

FOLDER 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

FE6 ^ 8 zm 



„..F.Vftl3. 20 01 12:30PM PU^REAO OF CONSUMER SERVICES ^ 

P--oooouc^^co 
No.3 371 P. 4/5 

Formal CompSaint Form 
PennsytvaiuaPublic UtiHtvptynmission 

Please Print: (you may also type your answers directly ott > 

Your name, mailing address and telephoae numfccr: 

Name 

Street/P 

Citx_ 
•g ^ ^ Co^ty. 

Apt* 

State 

Area Code/Home Phone J'Z 9"^- $ ~~?<9 

2. '^^ae of cotnpany your con^lai^OTncems: _ 
, i l p a : 

hat is your complaint? (Use additional paper if need more.space). 

^zdMsedM***** (Mx^/X^^^7 / ^ ^ t ^ 9 ^ t yt~ 

4. What do you want the Public Utility Cotanuissiofl. to .do abou i your ^ompiaiox.' • , 
^ (Uso additional paper if Df*sd more space). 

U ^ ^ ^ ^ ^ a n ^ ^ a l e ^ 0 U r c o r n P^ a ^ n t ' : > e i ' o w -

^ H^e-mformation 1 have placed on this fonm is true and correci to the best of my 
* knowledge. .1 understand that 1 could be pmnisbed under Pennsylvania State Law 

if J purposely give false informajion 

Signature Date 

Continued on Inert paige 

MAR 0 \ 1^ 

\ 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 2, 2001 

SUBJECT: R-00006042C0141 

TO: Office of Administrative Law Judge 

FROMT^Sames J. McNulty, Secretary 

^ ELIZABETH ANCHETA 

PHILADELPHIA GAS WORKS 

MAR 01200, 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

MARCH 2, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0141 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ELIZABETH ANCHETA. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

N ^ ^ ^ W " Secretary 

Very truly yours, 

James T. McNulty 

(SEAL) 

Certified Mail 
Return Receipt Requested V\\\ -.A 

J1H 



C - O00O(i)043 Co Ic) 9 
Formal Complaint Form 

Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the fpfniJa 

1. Vour name, mailing address and telephone number: 

Name, m e MS DOUGLAS JT f/mS//jt 
Street/P.O.Box 

City / H U M State. 

CO < 

Countv r n l L f n Area Code/Home Phone 
^ "*' Area CodeAVork Phone r-2 lOQ 

Skme of company your complaint concerns: 

— ̂ hat is your complaint? (Use additional paper i f need more space). 

£W G/hS 6/LL. /A) Ocf/^ do-d/0 ffrtS GCAJZA >: i 
OS cc 
- a : L J sbjb /AJ lyem. /Jnm/teio /s # (U>py 

DP ~Tlte~L£7T£K -To Dl*/? /7)frr)/3£7ZS 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

DDUOT/KCOLO my M ^ ^ ^ ^ ^ t ' y 

YLOU must sign and date your complaint below. 

CSI 
LO 

; CO 
. CD 
•5P 

' '^ iCO^ information I have placed on this form is true and correct to the best of my 
t* \ yV Jdjgwledge. I understand that I could be punished under Pennsylvania State Law 

C v - ' oN^/ f cpurpose]y give fa I seic forma tion. 

* Signature 71 Date ' ' 

. ^ 77 r-j Continued on &ext page 

MAR 01 2 0 0 | ^ 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Hamsburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



MANAGER'S CORNER 

DEAR MEMBERS: 

THE ESCALATING GAS UTILITY COSTS HAVE INCREASED FROM: 

PGW 

NOVEMBER & DECEMBER 1999 $83,196.00 

TO: 
NOVEMBER & DECEMBER 2000 $154,583.00 

PJLEASE CALL THE FOLLOWING NUMBERS AND VOICE YOUR 
OPPOSITION, TO FURTHER INCREASES. 

JOHN STREET, MAYOR 
FRANK DICICCO 
ANNA VERNA 
MS. BLACKWELL 
MR. NUTTER 
MR. CLARK 
MS. KRAJEWSKI 
MR. MARIANO 
MS. MILLER 
•MS. TASCO 
JBRIEN O'NEILL 

215.686.2181 
215.686.3458 
215.686.3412, 3413 
215.686.3418, 3419 
215.686.3416, 3417 
215.686.3442, 3443 
215.686.3444, 3445 
215.686.3448, 3449 
215.686.3424, 3425 
215.686.3454, 3455 
215.686.3422, 3423 

MAKE YOUR FEELINGS KNOWN TO THESE CITY OFFICIALS. 

PENNSYLVANIA UTILITY COMMISSION 

1 800.782.1110 C A L L ! 

SINCERELY 

ft 
BEATRICE F. VARASO, MANAGER 



7 (a) . 

PENNYPACK WOODS HOME OWNERSHIP ASSOCIATION 
8724 CRISPIN STREET 

PHILADELPHIA, PA. 19136 
TELEPHONE U (215) 331-5828 

FAX # (215) 338-0775 

Dear Members: 

The practice of hand delivery from the office and maintenance must be stopped 
immediately, as a direct result from one of our members reporting us to the Postmaster! 

As a result, the cost of all delivery will be passed on to all the members. 

Firstly, membership cards and ballots, at a cost of $340.00, all activities flyers, all Chit 
Chat's, Quarterly's and all necessary membership alerts will now be delivered by first class 
mail, or bag delivery at an estimated cost of .34 cents first class mail, .33 bag delivery and 
$3.74 certified mail/registered mail. The cost of envelopes is $46.75 per 1,000 envelopes. 

The approximate cost to all the members is over $23,000.00 in postage! 

Beatrice F/Varaso, Manager 
P.W.H.O.A. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 2, 2001 

SUBJECT: R-00006042C0142 M f ^ f e j ? 

TO: Office of Administrative Law Judge ' <5l?̂ 7 ^» 

NT 

MR. & MRS. DOUGLAS J. FINKBINER 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

MARCH 2, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042CO142 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MR. & MRS. DOUGLAS J. FINKBINER. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

' A N Very truly yours, 

P \ fan ~ ^ James J. McNulty 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 
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1"950M3 n n r i MrrfiY 
Formal Complaint Form U \ J O U 1 »— 1 » 8 

Pennsylvania Public Utility Commission r* rM r \ P D 

0031*9? r U L U L K 
Please Print: (you may also type your answers airhcny-oi 

)nto the form as it 

Your name, mailing address and telephone number: 

Name Delores A. Griffin-Stokes 

w)a20uA3cl9?1^5 

RECEIVED 
>tlRFJARY'S BUREAU 

Street/P.O.Box 1526 N. 57th St, 

Citv Phila 

County P h i l a 

Apt #. 

State Pa Zip 19131-3809 

Area Code/Home Phone. 
Area Code/Work Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 
The recent rate increase given to PGW has made it almost impossible 
for consumers to pay their bills. Only those of us who attempt to keep 
current will pay. The increase will swell the number of consumers 
unable to pay and increase the bad debt of the company. The risk of 
using alternative heating methods may increase property loss and loss 
of life. The retired on fixed incomes will have to sacrifice food or 
medicine or ao cold. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 
Please do not approve any additional increase for PGW. The recent 
prosecution of PGW executives is a farse. PGW has been 
systematically used by politicians for years and nothing done about it. 
Give them an incentive to improve the way they do business. Tell them 
the well is dry. 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

Date 

Continued on next page 

MAR 05 2001 



6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 5, 2001 

SUBJECT: R-00006042C0143 

TO: 

FRO 

Office of Administrative Law Judge 

James J. McNulty, Secretary DOCUMEN 
FOLDER 

DELORES A. GRIFFIN-STOKES 
y. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

MAR 05 2001 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

MARCH 5,2001 Q Q C U M £ N T 
DANIEL CLEARFIELD ESQ r f ] H F R 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP f U L U U l \ 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0143 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DELORES A. GRIFFIN-STOKES. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail ^ 05 2001 
Return Receipt Requested 

JIH 



(2.- OOOO le 043 dWii-l^ 

Please Print; (you may also type you 

1. 

Name 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

s'wWsMii'ectly ontoth 

Your name, mailing address and telephone num >c 

Street/P.O.Box 272-7-. C-^V'" ^ 

City f^'l/l S t a t c PA 

Apt #_ 

Zip Mtf 

County Phlfidelpki* A r c a Code/Home Phone Z - ^ - / l C - ^ / f 
Area Code/Work Phone 

Name of company your complaint concerns: Phila. Gas Works 

What is your complaint? (Use additional paper if need more spacej. 
1 feel PGW doesn't deserve upcoming increase as requested in Tarriff 
#1. PGW recently receiving across the board increase of ga^gt^i 
doubled all customers category rates per metric cubic feet. P^ 
needs to efficiently use revenue to sustain itself. 

MAR 0 5 2001 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). / " l /\yi J"* 
Deny PGW's upcoming request for an increase in all gas custonrieraj L, - C ^ ] 
rates. Investigate PGW mismanagement. Suggest PGW be sold to-
outside agency. Let PGW go after the members who have been - ( j J P R 
misapportioning revenue for security systems, vacations, ornate gas ^ * 
laterns at their homes, etc. Let PGW collect from their insurance 
carriers for theft or misaooroonalion. 

You must sign and date your complaint below. 

The information I have placed on this form-is true and correct io die best of my 
knowledge. I understand that I could be punished under Pennsylvania Statc Law 
if I purposely give false information. 

2-/ 

Signature Date 

Continued on next page 

Q 



f6. It"you are represented by a lawyer you must provide your lawyer's name, address 
and relephonc number. 

Lawyer's Name 

'Street' 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 

DATE; MARCH 5, 2001 

SUBJECT: R-00006042C0144 

TO: Office of Administrative Law Judge 

FROlVk^Ny^ames J. McNulty, Secretary 

CURTIS GLENN 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

DOCUMENT 
FOLDER 

MAR 05 2001 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PO BOX 3265, HARRISBURG PA 17105-3265 

MARCH 5, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0144 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by CURTIS GLENN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

<r 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

DOCUMEN 
FOLDER 



Formal Complaint Form 
Pennsylvania Public L'tility Commission 

Please Print: (you may also type your answers direcffy onto 

1. Your name, mailing address and telephone number: 

Name-

Street/P.O.Box \ \ 0 ^ P ^ O ^ ^ & f i A p t # 

City ^ State. 

County _ Area Code/Home Phone 

2. 

3. 

Area Code/Work Phone 

Name of company your complaint concerns: 

4. 

What is your complaint? (Use additional paper i f need more space). 

C c r ^ S ^ ^ Z CU/e- TUt . Lo 'S^^ ^ J ' t U 5 ^ ^ ' 

What do you want die Public Utility Commission to do about your complaint? 
( Use additional paper i f need more space). 

v ) R-e-IU^st- C x ^ / W v ^ ^ - ^ - / C ^ L ^ T ^ M ^ C ^ ^ S 

5. Yblunust s^ i and date^our (Lmp&int below.' 

The information I have placed on this form is true and correct to the best of my ' 
knowledge. I understand that 1 could be punished under Pennsylvania State Law 
if f purposely give false information. 

Signature 

2-/11/0 f 
Date 

Continued on next page 

DOCUMENT 
FOLDER 

> 

m 

f3v> 
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IE 
MM 05,2001 
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6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box. 3265 
Hamsburg, PA 17105-3265 

For more information, please contact the Secretary^ Bureau at 717-772-
7777. 



David A. Scholnick 
1106 Federal St. #2 
Philadelphia, PA 19147 
ph. (215) 755-2265 

February 27, 2001 

Pennsylvania Public Utilities Commission 
POBox 3265 
Harrisburg, PA 17105-3265 

Re: PGW gas rate hikes. 

Dear Sir or Madame, 

1 was floored again by your decision to allow Philadelphia Gas Works to 
raise its rates a second time. Though I am sure you have heard your share of 
outrageous stories about the troubled utility's storied futility, I would like to 
bring your attention to yet three more. Two of the three victims are considering 
moving out of Pennsylvania, and the third has already left for North Carolina. 

I don't think I am the first to point out that before a rate hike is proposed, 
something more should be offered by the supplier. At the very least the laws of 
capitalism should be in place to balance prices and quality of service. In the case 
of a monopoly it is the government's role to intervene on behalf of its citizens. 
Please reconsider your decision to allow rate hikes and do not, under any 
circumstances, raise gas prices again. 

I live alone in an apartment in South Philadelphia and I use gas for heat, 
cooking, and hot water. Last year my bills were as high as $120.00 per month in 
the winter; last month my bill was well over $200.00. On July 3,1999 a computer 
glitch gave instructions ordering two men to enter my building and shut off my 
gas. I spent weeks trying to get it back on despite PGWs disastrous computer 
upgrades. Were it not for Janet Parrish at the Gas Commission I would probably 
be shivering through another winter. My service was not restored until July 24, 
three weeks after ihe unexplained shut-off. 

Please read the letter I wrote to PGW on July 10 detailing the treatment I 
received. I gave a copy to Ms. Parrish who immediately came to my aid. Please 
also read my letter to the Daily News in reaction to seeing the salaries of the 
PGW fat cats. It was published on July 16 and I still had to struggle for another 
eight days to get gas service. I still don't know why it was shut off or why 
neither my landlord, nor I were ever notified. 

A few months after this debacle I received a mysterious bi l l addressed to 
"Soft Off* for over $300.00. The message on the bill was headed Credit Rating 
Notice and appeared to threaten me with bad credit. I rolled my eyes and went 
to the phone. After the requisite time waiting on hold I was told to ignore the 
seemingly fraudulent document. 



My friend Joe was a teacher at a Philadelphia public high school who 
moved here in 1997. When he got a new apartment in 1998 he set up almost all 
of his utilities without a hitch. His problem was not that he wasn't getting gas 
service, he wasn't getting gas service in his name. The previous tenant's name 
was apparently still on the account and, try as he might, Joe could not get a 
b i l l . He had the same story as everyone else: hours on hold, unresponsive 
agents passing the buck, unfulfilled promises of service. Knowing that they 
would not turn off the gas until April, Joe finally gave up. He never paid a dime; 
in April they stopped his service, in August he got married, and in September he 
moved to Raleigh. His move was motivated more by his thankless work and 
low pay as a teacher than by his free gas service, but he has a great story to tell 
young North Carolinians about our state. 

My mother is an elementary school principal who has been in the Public 
School System for almost thirty years. My father died in May and she is now 
considering retirement. A few months ago she received a gas bi l l for over 
$3,000.00. That is not a typo; it seems no one had been in to read her meter for a 
few years. Despite numerous phone calls on her part and promises of action on 
PGW's part, the issue is still not resolved She is far more busy than me and I can't 
imagine her putting in the hours that T did coordinating the lackluster efforts of 
different departments and offices at PGW. Imagine any other business making 
mistakes like that every month and then sending someone that kind of invoice. 1 
told her to write to you, but I doubt she has the time. 

I want you to know that I follow PGW in the news, I talk about it to 
friends and colleagues, and T vote. The atrocities committed by PGWs board of 
directors are often mentioned in the same breath as the scandals of certain 
Pennsylvania politicians. Just because the gas company is a monopoly does not 
mean they should treat our dollars like Monopoly money. Anyone in Harrisburg 
that looks out for Philadelphia's interests at this critical juncture is bound to get 
noticed. 

The City of Philadelphia has put $18 million of dept forgiveness into the 
flagging utility and has approved a loan of $45 million of taxpayer money. 
Though I am not in the political loop, it seems fair and right that the State of 
Pennsylvania help the bailout by matching these funds with state dollars. 

Your problem is worse than losing a few votes; people are still moving 
out of the biggest city in Pennsylvania. I know you can't pin it all on rising gas 
bills and awful service, but Philadelphia deserves more support, not another slap 
in the face. I have been talking about taking my film and video business to Los 
Angeles, my brother just moved to California, and my mother said that if we 
stay there, she may follow. I ' l l take their utility problems over our's any day. 
Admittedly, most folks don't have the means to get that far away, but the three 
dollar bridge toll in New Jersey is also beginning to look smaller and smaller. 

I have never written to a politician or government bureaucrat before, but 
I can't ignore how angry and frustrated I was. The anger comes back every time 
I open the paper and read about another outrage. I know that you've heard 



hundreds, perhaps thousands of stories like these. Maybe you've heard the same 
ones told by other gas customers. I would like to point out that the same people 
that have shelled out hard earned cash to pay the gas bills are now sacrificing 
tax dollars toward the city's bailout They're also the ones that keep getting hit 
every time you raise the rates. 

Don't add the additional onus of rate increases on the backs of the hard 
working people who have been paying for this mess all along. Reverse the rate 
hike now, match the city's bailout funds, and introduce legislation requiring 
higher customer service standards. Don't threaten the company with a fine for 
not complying, threaten the individuals responsible for woeful service and 
inexcusable mistakes. The citizens of southeastern Pennsylvania have been and 
continue to be the ones held accountable for the abuse of power in the PGW 
front office. 

David Scholnick 



David Scholnick 
1106 Federal St., 2nd f l . 
Phila., PA 19147 
ph. (215) 755-2265 
pg. (215) 250-1701 

Daily News opinion page 
Box 7788 
Phila., PA 19101 
fx. (215) 854-5691 

To the Editor, 

Having read W. Russell G. Byer's column (7/13/99 pg. 7) about PGW's 
wastefulness, the issue I found most distressing was the no-layoff clause adopted 
in 1998. My gas was turned off due to a computer error ten days ago. Despite 
my numerous phone calls to customer service and collections and two visits to 
PGW's office, my apartment remains without gas. I have started to wonder if 
anyone there is capable of doing the job we pay them to do. Now that I have 
seen the salaries of PGW employees I am even more outraged by the lack of 
responsiveness, incompetence, and irresponsibility that I continue to experience. 

Sincerely 

David Scholnick 



David Scholnick 
1106 Federal St., 2nd fir. 
Philadelphia, PA 19147 
(215)755-2265 

July 10,1999 

PGW 
Attn. Correspondent Section 
POBox 3500 
Philadelphia, PA 19122 

Dear Sir or Madame, 

I would like to call your attention to a situation that serves as an example 
of the incompetence, discourtesy, and miscommunication that are present in the 
system and personnel at PGW. I have now spent a full week without gas trying 
to work out a problem that never should have existed. I recognize that mistakes 
do happen and no system and no person is perfect, but no steps have been taken 
to remedy this problem except those taken by myself. All I have heard as an 
explanation is that my gas was shut off due to computer errors, that 1 have sat 
on hold for as long as 85 minutes on a single call due to computer upgrades, and 
the rudeness and inaction of PGW employees is because they are overworked 
trying to make up for the errors of computer upgrades. Blaming the computer 
does not solve anything and does not excuse the almost nonexistent service I 
have received. 

On July 3, while I was not home, someone came into my neighbor's 
apartment and shut off my gas. Neither I , nor my landlord had been notified 
beforehand. Rose, my neighbor on the first floor, said that the man asked for me 
by name before cutting off my gas. 

I returned very late on July 4 and called customer service on July 5. The 
woman I spoke to said that she had no record of any problem with my account, 
no record that my gas had been shut off, and no record that it was to be shut off 
at any time. She said someone would come the next day between noon and 6pm 
to turn it back on and find out what happened. 

I waited six hours for someone to come and didn't give up hope until 6pm 
at which time I went to the PGW office which was of course closed. 
I came home and called customer service again at 6:30pm and waited on hold 
until 7:45pm when a woman answered and I explained what was happening. She 
told me that the visit to my apartment had been rescheduled for July 8 (1 had 
planned to be out of town that day) and that was the earliest anyone could 
possibly come out. I asked for her supervisor. 

Mr. Welte, the evening supervisor at customer service, apologized for the 
confusion and told me that the collection department had my residence listed as 
having an unknown tenant. I told him that when I moved in I double checked 



• 

that the service was in my name and that everyone thus far had confirmed that. 
Mr. Welte's explanation was that there was a communication error between 
customer service and collections. The error was due to the new computer 
system. Fine, I said, send someone tomorrow morning before I leave town for 
two days. He told me he could do absolutely nothing and that I should call the 
collection department in the morning. Only they could order someone to come 
and switch on my gas. I hung up at 8:00 still with no stove, oven, or hot water. 

On July 7 at about 9 am I began calling the collection department from my 
parents' home in East Mount Airy. The first person I spoke to was Mr. McKenzie 
(I did not ask for the spelling) who refused to Usten to my problem, continually 
interrupted me and hung up on me in the middle of our conversation. All he said 
was that I was not in his system and I needed to go to the office at Broad and 
Tasker with my lease and two forms of identification to apply for new gas 
service. 

I called again and immediately asked for a supervisor. The man said that 
the supervisors were very busy and he would leave a message for them marked 
urgent. I never received a call back. After a reasonable amount of time T called 
again and Mr. McKenzie answered. I asked to speak to a supervisor and he 
refused, telling me not to call back and to go to the office. Again he hung up on 
me. 

Although I had a trip planned to Washington DC and I knew it would 
make me late, T drove to Broad and Tasker to speak with someone in person. 
After waiting about a half hour I met Ms. J. Smith who was polite and willing to 
help and work on my behalf to solve the problem. I believe she fixed the 
computer error and put in an order to have my gas turned on between noon 
and 4pm on July 9 when I would be back home. She told me complaints about 
Mr. McKenzie were rare and he must have been frustrated and overworked by 
the new computer system. T left Philadelphia confident that my problem would 
be solved, but still at a loss for an explanation. 

It is too bad that an excellent and helpful person like Ms. J. Smith has to 
work with unresponsive, irresponsible, and rude co-workers. 

I returned late on July 8 and woke up on July 9 expecting someone to 
come between the prescribed hours. At 4:30pm I had not seen or heard from 
anyone. Again I went to the office, but Ms. Smith was not there and the person T 
spoke to blamed my problem on the computer and PGW's inefficient field 
service. He said that there had been a lot of gas leaks that day and I needed to 
wait all day tomorrow (July 10). Though he was nice and somewhat sympathetic 
he was not helpful. 

It is now after 1pm on July 10, and I have spent 22 hours on the phone, at 
the PGW office, and waiting at home for a representative. I wish I could expect 
someone today, but most likely I wil l remain here all day, unable to cook or 
shower, and no one wil l come. 



I have tried to coordinate efforts by PGW to get my gas turned back on; 
this is a role that should be filled by someone within PGW's system and not by 
its victim. If 1 had done nothing beyond the making the initial call, my gas would 
probably never be turned on. Both I and my neighbor Rose must be home for 
the gas to be turned on and this has been a major inconvenience for her as well. 
It is bad enough that we have to give up an entire day waiting for a 
representative, but it is unacceptable for no one to show up. 

I still don't understand why PGW has cut off service without notifying me 
or my landlord. I don't understand how communication can be so bad between 
departments that I disappear from collections' computer, and my problem 
disappears from customer services computer. If my gas was shut off because the 
computer didn't have my name, then who gave my name to the person who 
shut it off? I don't understand why no one is willing to step up to take 
responsibility for solving my problem. Why do I have to keep working on this 
when I am paying PGW for service? 

Mistakes do happen and they are excusable if they are quickly remedied; 
it is not the initial error that makes me furious. I would appreciate an 
explanation, an apology and some sort of reparation for the time and effort I 
have put into solving PGW's mistake, not to mention spending a week without 
gas. Obviously I would also appreciate someone coming to turn my gas back on. 
The way I have been treated is reprehensible and the level of service I have 
received is inexcusable. The image I am left with is of a two faced company 
whose employees will do anything to pass the buck and get the customer off of 
the phone. 

Sincerely, 

David Scholnick 

TIME SPENT FOR PGW, 7/6/99 - 7/10/99 

716 waiting for field service 6 hrs. 
7/6 visit to PGW office .5 hr. 
716 phone call to customer service 1.5 hrs. 
7/7 phone calls to collections and waiting for a call back 2 hrs. 
7/7 drive to PGW office 1 hr. 
7/7 visit to PGW office 1 hr. 
7/ 9 waiting for field service 4 hrs. 
7/9 visit to PGW office 1 hr. 
7/10 waiting for field service 10 hrs. 
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COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 5, 2001 

SUBJECT: R-00006042C0145 

TO: Office of Administrative Law Judge 

FROMT^xT James J. McNulty, Secretary 
M 05 2001 

DAVID SCHOLNICK 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH DOCUMENT 
FOLDER 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 5, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042CO145 

Dear Sir/Madam: 

DOCUMEN 
FOLDER 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DAVID SCHOLNICK. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

cf 

(SEAL) 

Certified Mail 
Return Receipt Requested 
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If, Block, Schorr and Solis-Cohen LLP 

212 Locust Street 

Sulie 300 

Harrisburg. I'A 17101 

T: 7!7 237 7160 

K: 717 237 7161 

www. wnl fblock.com 

\ j J '0 o I 
MARK S. STEWART 

DIRECT DIAL: (7 I 71 2 3 7 - 7 I 9 I 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

Mrs. Marie A. Zook 
8320 Jeanes Street 
Philadelphia, PA 19111 

PECEIVCD ^ 

March 8, 2001 

RE: Permsvlvania Public Utility Cormnission v. Philadelphia Gas Works 
Docket No. R-00006042C0101 (Mrs. Marie A. Zook) 

Dear Ms. Zook: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works* ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiiy. While no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 
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Anthony V. Guidotti 
9733 Redd Rambler Drive 
Philadelphia, PA 19115-2926 
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MAR 72 2001 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006Q42C0102 (Anthony V. Guidotti) 

Dear Mr. Guidotti: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 
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Wolf, Block, Schorr and Solis-Cohen LLP 

March 8, 2001 

MARK S. STEWART 

DIRECT DIAL: (7 I 7) 2 3 7 - 7 I © I 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

Margaret C. Brenna 
2354 E.Tucker Street 
Philadelphia, PA 19125 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works . 
Docket No. R-00006042C0103 (Margaret C. Brenna) 

Dear Ms. Brenna: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

Very truly yours, 

212 Locust Sircel 

Suilc 300 

Harrisburg. I'A 17101 

T: 717 237 71 BO 

V: 717 237 7161 

www. wo I fb lock, com 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 
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March 8, 2001 

MARK S. STEWART 

DIRECT DIAL: (7 I 7) 2 3 7 - 7 I 9 I 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

Karen S. Clapp 
1237 Rodman St., Rear Ct. 
Philadelphia, PA 19147 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0104 (Karen S. Clapp) 

Dear Ms. Clapp: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 
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MARK S. STEWART 

DIRECT DIAL: (7 I 7) 2 3 7 - 7 I 9 I 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

March 8, 2001 

Margaret Gross 
P.O. Box 38015 
3928 N. Smedley Street 
Philadelphia, PA 19140 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0105 (Margaret Gross) 

Dear Ms. Gross: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 
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MARK S. STEWART 

DIRECT DIAL: (7 I 7) 2 3 7 - 7 I 9 I 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

March 8, 2001 

Barbara J. Lipscomb-Oliver 
6615 Ogontz Ave. 
Philadelphia, PA 19126 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0106 ^Barbara J. Lipscomb-Oliver') 

Dear Ms. Libscomb-Oliver: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DS 1-1:25858.1 
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MARK S. STEWART 

DIRECT DIAL: (7 1 7 ) 2 3 7 - 7 19 1 

E-MAIL: MSTEWABT@WOLFBUOCK.COM 

March 8, 2001 

Mario Favacchia 
1711 W. Moyamensing Ave. 
Philadelphia, PA 19145 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0107 (Mario Favacchia') 

Dear Mr. Favacchia: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.] 
PHILADELPHIA. PA I NEW YORK. NY I CAMDEN. NJ I NORRISTOWN. PA I WILMINGTON. DE 
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March 8, 2001 

MARK S. STEWART 

DIRECT DIAL: 17 I 7) 2 3 7 - 7 I 9 I 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

Dominic L. Folino 
7404 Dungan Road 
Philadelphia, PA 19111 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
DocketNo. R-00006042C01008 (Dominic L. Folino^ 

Dear Mr. Folino: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 
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MARK S. STEWART 

DIRECT DIAL: (71 7) 2 3 7 - 7 I 9 I 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

Mary Cooper 
175 West Albanus Street 
Philadelphia, PA 19120 

March 8, 2001 

MAR 12 2001 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0109 (Marv Cooper) 

Dear Ms. Cooper: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.1 
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MARK S . STEWART 
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E-MAIL: MSTEWART@WOLFBLOCK.COM 

Fedele P. Folino 
7157 Torresdale Ave. 
Philadelphia, PA 19135 

March 8, 2001 

MAR 12 
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RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0110 (Fedele P. Folino') 

Dear Mr. Folino: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.I 
PHILADELPHIA. PA | NEW YORK. NV I CAMDKN. NJ I NORRISTOWN. PA I WILMINGTON, DK 
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MARK S. STEWART 

DIRECT DIAL: 17 1 7 ) 2 3 7 - 7 191 

E-MAIL: MSTEWART@WOLF8LOCK.COM 

Robert Nuccio 
349 Mercy Street 
Philadelphia, PA 19148 

March 8, 2001 
% J2 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Pocket No. R-00006042C0111 fRobert Nuccio) 

Dear Mr. Nuccio: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.1 
PHILADKLPHIrt. PA I NEW YORK. NY I CAM DEN. NJ I NORRISTOWN. PA I WILMINGTON. DE 
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MARK S. STEWART 

DIRECT DIAL: C7 I 7) 2 3 7 - 7 I 9 I 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

Caren Py 
705 Garland Steet 
Philadelphia, PA 19124 

l i A' 1 

March 8, 2001 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0112 (Caren Pvl 

Dear Ms. Py: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive infonnation directly from the PUC related to that 
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

I f you have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.1 
PHILADELPHIA. PA t NEW VOKK. NV I CAMDKN. NJ I NORRISTOWN, PA I WILMINGTON, DE 
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212 Locust Street 

Suilc 300 

Harrisburg. PA 17)01 
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MARK S. STEWART 

DIRECT DIAL: (7 I 7) 2 3 7 - 7 I 9 I 

E-MAIL : M STEWART@WOLF8LOC K . COM 

Herbert S. Heineman 
723 Westview Street 
Philadelphia, PA 19119 

March 8,2001 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0113 (Herbert S. Heineman! 

Dear Mr. Heineman: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works* ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiry. WTiile no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 
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Jane McKain 
1511 Shunk Street 
Philadelphia, PA 19145 

March 8, 2001 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0114 (Jane McKain) 

Dear Ms. McKain: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

I f you have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

r-.ou -.coco , PHILADELPHIA. PA I NEW VORK. NY ! CAMDKN. NJ I NORRISTOWN, PA I WILMINCTON. DK 
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March 8, 2001 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0115 (Chuong Van Tran) 

Dear Mr. Van Tran: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiry. WTiile no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:2585S.! 
PfllLADKI.PlHA. PA I NKW VORK.. NY I CAMDKN. NJ I NORRISTOWN. t'A I WILMINCTON. DK 



0 
Wolf, Block, Schorr and Solis-Cohen LLP 

ni DOCUMENT 

212 Locusl Si red 

Suite 300 

Harrisburg, PA 17101 

T: 717 237 7160 

; r-F: 7Jil7j237.7l61> 
C HI I - C, 

www.woltblocii.com 

9FCEIVED 
SECRET/:.̂ Y'S CUREAU 

MARK S. STEWART 

DIRECT DIAL: (7 I 71 2 3 7 - 7 I 9 1 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

Albert McNulty 
2979 Gaul Street 
Philadelphia, PA 19134 

March 8, 2001 

MAR 12 2oo7 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0116 (Albert McNultvl 

Dear Mr. McNulty: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

^ r i n r o ™ , PHILADELPHIA. PA I NEW YORK. I CAMDEN. NJ I NORRISTOWN. PA I WILMINGTON. DK 
LJ6H:2oiS58.l 
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MARK S. STEWART 
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Elizabeth Williams 
5214 Arch Street 
Philadelphia, PA 19139 

March 8, 2001 

MAR 12 2ooi 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0117 CElizabeth Williams^ 

Dear Ms. Williams: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

Very truly yours, 

Wa4C S W i ^ 
Mark S. Stewart 

For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 
MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858. 
Pim.ADKI.PlltA. PA 1 NKW YORK. (SY I CAMDEN. NJ I NORRISTOWN. PA I WILMINGTON. I)K 
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MARK S. STEWART 

DIRECT DIAL. (7 I 7) 2 3 7 - 7 19 I 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

Mary Jane Smith 
8112 Dorcas Street 
Philadelphia, PA 19152 

March 8, 2001 

IjlE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0118 (Marv Jane Smith-) 

Dear Ms. Smith: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. • 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive infonnation directly from the PUC related to that 
inquiry. While no dates have been set, the PUC vy-iU.Jiold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

• Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers.-

If you have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858. 
J'HII.ADKIJ'IHA. PA I NEW YORK. NY I CAMDEN. NJ I NORRISTOWN. PA I WILMINCTON. DE 
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MARK, S . STEWART 
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Vincenzina Flacco 
704 Reed Street 
Philadelphia, PA 19147-5729 

March 8, 2001 

MAR 12 m 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0119 O/incenzina Flacco') 

Dear Ms. Flacco: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive infonnation directly from the PUC related to that 
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.I 
PHILADKI.PHIA, PA I NKW YORK. NY I CAMDKN. NJ I NORRISTOWN. PA I WILMINGTON. DK 



DOCUMENT 
Wolf, Block, Schorr and Solis-Cohen LLP 

MARK S. STEWART 

DIRECT DIAL: C7 I 7) 2 3 7 - 7 I 9 I 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

March 8,2001 

Angelo Rotchford & Crescentina Miele 
2624 East Somerset Street 
Philadelphia, PA 19134 

U 

MAR 1e 
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RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0120 fAnselo Rotchford and 
Crescentina Miele) 

Dear Mr. Rotchford and Ms. Miele: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

I f you have any questions, please feel free -to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.1 
PHILADKLPMIA. PA I NKW VORK. NV I CAMDKN. NJ I NORRISTOWN. PA I WILMINCTON. DK 
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MARK S. STEWART 
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Lawrence E. Motyka 
4611 Springfield Avenue 
Philadelphia, PA 19143-3610 

March 8, 2001 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
DocketNo. R-00006042C0121 CLawrence E. Motvka) 

Dear Mr. Motyka: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works* ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

Very truly yours, 

oJc SdbwJc tab 
Mark S. Stewart 

For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 
MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.1 
PHILADELPHIA. PA I NEW VORK. NV I CAMDEN. NJ I NORRISTOWN. PA I WILMINCTON. DE 
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Elizabeth Ban turn 
6551 N. Woodstock Street 
Philadelphia, PA 19138 

March 8, 2001 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0122 (Elizabeth Bantuml 

Dear Mrs. Bantum: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DS 1-1:25858.1 
PHILADKLPIIIA. PA I NKW VOKK. NV I CAMDKN. NJ 1 NORRISTOWN. PA I WILMINGTON. DK. 
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March 8, 2001 

June and James Gregorio 
710 Reed Street 
Philadelphia, PA 19147 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0123 (June and James Gregorio) 

Dear Mr. and Mrs. Gregorio: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base.rates. Please be advised that we represent PGW. 

.-3 rfj 
Your complaint has been included in the PUC's investigation of PGW's request for a base 

rate increase. "gou:should expect to receive information directly from the PUC related to that 
inquiry. Whilemojiates have been set, the PUC will hold public input hearings at which you will 
be able to^expressiyour concerns to the PUC as part of the official record of this rate inquiry. 

Due to the-rising cost of natural gas throughout the United States over the past year, 
consumers ••who Use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

I f vou have any questions, please feel free to contact me. 

LO 

• ID Very truly yours, 
• LO 

'•-"5 
Mark S. Stewart 

very truly yours, 

For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 
MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.] 
PHILADELPHIA. PA I NEW YORK. NY I CAMDEN. NJ i NORRISTOWN. I'A I WILMINGTON. DE 
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Philomena Amati 
8719 Ditman Street 
Philadelphia, PA 19136 

March 8,2001 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0124 fPhilomena Amatil 

Dear Mrs. Amati: 

We.are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase irgits frase rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increSle. Yqujshould expect to receive information directly from the PUC related to that 
inquiry.; jyVhile novates have been set, the PUC will hold public input hearings at which you will 
be able tcrexpres^your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

Ifyou have any questions, please feel free to contact me. 
ri) 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.1 
PHILADKLPMIA. PA I NKW VORK. NV I CAMDKN. NJ | NORRISTOWN. PA I WILMINGTON, DK 
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Georgiana Sullivan 
6377 Marsden Street 
Philadelphia, PA 19135 

March 8, 2001 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
DocketNo. R-00006042C0125 CGeorgianaSullivan) 

Dear Ms. Sullivan : 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Conunission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in-its baserates. Please be advised that we represent PGW. 

Your compjaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. "Yjoigshould expect to receive information directly from the PUC related to that 
inquiry. While novates have been set, the PUC will hold public input hearings at which you will 
be able to |xpress iypur concerns to the PUC as part of the official record of this rate inquiry. 

CD 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

t J 

If you1 have any questions, please feel free to contact me. •! o 
Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.] 
PHILADKLPIIIA. PA I NKW VORK. NV I CAMDKN. NJ I NORRISTOWN. PA I WILMINGTON. DK 
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March 8, 2001 

MARK S. STEWART 

DIRECT DIAL: (7 I 7) 2 3 7 - 7 I 9 I 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

Thomas J. Smith 
7409 Roosevelt Blvd. 
Philadelphia, PA 19152 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
DocketNo. R-00006042C0126 (Thomas J. Smith) 

Dear Mr. Smith: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Yotircomplaint has been included in the PUC's investigation of PGW's request for a base 
rate increase?You:shbuld expect to receive information directly from the PUC related to that 
inquiry. While noxjafes have been set, the PUC will hold public input hearings at which you will 
be able to express lypur concerns to the PUC as part of the official record of this rate inquiry. 

Due to£the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

Very truly yours, 

LO 
^ CO 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.1 
Pllll.ADKLI'HIA. PA I NEW VORK. NY I CAMDKN. NJ I NORRISTOWN. PA I WILMINCTON. DK 
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Calvin T. Townes 
2504 78th Avenue 
Philadelphia, PA 19150 

March 8, 2001 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0127 (Calvin T. Townes) 

Dear Mr. Townes: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase1, ^oifshould expect to receive information directly from the PUC related to that 
inquiry, ty^hile notdates have been set, the PUC will hold public input hearings at which you will 
be able to expresi your concerns to the PUC as part of the official record of this rate inquiry. 

— uu<: 
cr: — 

Duejto the rising cost of natural gas throughout the United States over the past year, 
consumers-who usê natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 
CO 

Very truly yours, 

• uo 
, TO 

O Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.] 
PHILADKLPMIA. PA I NKW YORK. NY I CAMDKN, NJ | NORRISTOWN. PA I WILMINCTON. DK 
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Rebecca Rose 
Frank Murphy 
4413 Ernie Davis Circle 
Philadelphia, PA 19154 

March 8, 2001 

212 Locust Street 

Suite 300 

Harrisburg. PA 17101 

T: 717 237 7IR0 

F: 717 237 7161 

www. wol ibloc k. com 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0128 (Rebecca Rose and Frank Murphvl 

Dear Ms. Rose & Mr. Murphy: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its.base rates. Please be advised that we represent PGW. 

~ <c 
, ^Your complaint has been included in the PUC's investigation of PGW's request for a base 

rate increasQ-You should expect to receive information directly from the PUC related to that 
inquiry^ WHileho dates have been set, the PUC will hold public input hearings at which you will 
be ableYo express your concerns to the PUC as part of the official record of this rate inquiry. 

L J -c _ 

i L 'J 

S-Due to£the rising cost of natural gas throughout the United States over the past year, 
consumers who.-use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

Ifyou have any questions, please feel free to contact me. 

. SD Very truly yours, 

^ f^aJL SWaX jo}} 
Mark S. Stewart 

For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 
MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 

DSH:25858.l 
PHILADKLPIIIA. PA I NKW YORK. NY I CAMDKN. NJ I NORRISTOWN, PA I WILMINCTON. DK 
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MARK S. STEWART 

DIRECT DIAL: (7 I 7) 2 3 7 - 7 I 9 I 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

Djemba Shutsha Divine 
446 Roselyn Street, 1st Floor 
Philadelphia, PA 19120 

March 8, 2001 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0129 (Diemba Shutsha Divine) 

Dear Ms. Divine: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in.its base rates. Please be advised that we represent PGW. 

- ^ 
Ybur complaint has been included in the PUC's investigation of PGW's request for a base 

rate increase, ̂ ou should expect to receive information directly from the PUC related to that 
inquiry. cWhile-hp dates have been set, the PUC will hold public input hearings at which you will 
be able toxxpYess; your concerns to the PUC as part of the official record of this rate inquiry. 

;Due to the rising cost of natural gas throughout the United States over the past year, 
consumers whofuse natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

'-I-fyou have any questions, please feel free to contact me. 

• SD 

• m Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.l 
PHILADKLPIIIA. PA I NEW YORK. NY CAMDKN. NJ I NORRISTOWN. PA I WILMINCTON. DK 



Wolf, Block, Schorr and Solis-Cohen LLP 
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MARK S. STEWART 

DIRECT DIAL: 17 I 7 ) 2 3 7 - 7 I 9 I 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

John Murphy 
4248 J Street 
Philadelphia, PA 19124 

March 8, 2001 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0130 (John Murphvl 

Dear Mr. Murphy: 
=3 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility-Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its7 base fates. Please be advised that we represent PGW. 

. o DL-

Yoigicomplaint has been included in the PUC's investigation of PGW's request for a base 
rate increasK1 Youisliould expect to receive information directly from the PUC related to that 
inquiry. While no Sates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase,req.uest in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

' LO . 

Ifyou have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.\ PHILADELPHIA. PA I NKW VORK. NV I CAMDKN. NJ I NORRISTOWN. PA I WILMINGTON, DK 
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MARK S. STEWART 

DIRECT DIAL: (7 I 7) 2 3 7 - 7 I 9 I 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

Elizabeth D. Toner 
5420 Arrow Street 
Philadelphia, PA 19124 

212 Locusl Sireet 

Sulle 301) 

Harrisburg. PA I 7 l l ) l 

T: 717 237 7160 

K: 717 237 7161 

www.waNhlock.com 

March 8, 2001 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works. 
Docket No. R-00006042C0131 (Elizabeth D. Toner) 

Dear Ms. Toner: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase ihvits b^sefrates. Please be advised that we represent PGW. 

YO^JJ cornplaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. Voutshould expect to receive information directly from the PUC related to that 
inquiry. ,\&ile!nculates have been set, the PUC will hold public input hearings at which you will 
be able to expressiyour concerns to the PUC as part of the official record of this rate inquiry. 

' 0 & 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request iq order to maintain the necessary resources to continue to provide gas service to 
its customers. 

Ify/ou have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.1 
PHILADKLPIIIA. PA t NKW VORK. NY I CAMDKN. NJ I NORRISTOWN. PA 1 WILMINGTON. DK 
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212 Locust Slreel 

Stl lie 300 

Harrisburg. I'A 17101 

T: 717 237 7160 

K: 717 237 7161 

www. woUblock.com 

MARK S. STEWART 

DIRECT DIAL: (7 I 7) 2 3 7 - 7 i 9 I 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

Beryl M. Campbell 
3438 Edgemont Street 
Philadelphia, PA 19134 

March 8, 200 i 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0132 fBervl M. Campbell) 

Dear Ms. Campbell: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in-its baseirates. Please be advised that we represent PGW. 

cr. 
• G*̂  —* 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increasfe. You'should expect to receive information directly from the PUC related to that 
inquiry. WhileinOidates have been set, the PUC will hold public input hearings at which you will 
be able totexpresk^your concerns to the PUC as part of the official record of this rate inquiry. 

D\|e;to thexising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If'ySu have any questions, please.feel free to contact me. 

ZD 
LO 
CD 
O 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.1 PHILADELPHIA. PA I NEW YORK. NY I CAMDEN, NJ I NORRISTOWN. PA I WILMINGTON. DE 
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MARK S. STEWART 

DIRECT DIAL: (7 1 7 ) 2 3 7 - 7 19 1 
E-MAIL: MSTEWART@WOLFBLOCK.COM 

Anthony Linkewicz 
3280 Emery Street 
Philadelphia, PA 19134 

212 Locust Street 

Suite 300 

Hnrrisburg. PA 17101 

T: 717 237 7160 

F: 717 237 7161 

www. wollblock.com 

March 8, 2001 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Socket No. R-00006042C0133 (Anthony Linkewicz) 
i - i - i 

Dear Mr-Linkewicz: 

-We areiwriting to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public^Utility-Gbmmission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase; in itsjbase rates. Please be advised that we represent PGW. 

' CD li; 
CO 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

.^Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its liaje rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

Ifyou have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

D S H . 2 5 g 5 8 j PH1LADKLPHIA. PA I NKW YORK. NY I CAMDKN. NJ I NORRISTOWN. PA I WILMINGTON. DK 



Wolf, Block, Schorr and Solis-Cohen LLP 

DOCUMENT 

212 Locust Slreel 

Sulle 300 

Harrisburg. PA 171 01 

T: 717 237 7160 
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www. wollblock.com 

MARK S. STEWART 

DIRECT DIAL-. <7 I 7 ! 2 3 7 - 7 I 9 i 

E-MAIL: MSTEWART@WOUFBLOCK.COM 

March 8, 2001 

Paul LeCompte 
6500 Van Dike Street 
Philadelphia, PA 19135 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0134 (Paul LeCompte) 

Dear Mr. LeCompte: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase"m its base rates. Please be advised that we represent PGW. 

L u 

Yeur complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. cMou should expect to receive information directly from the PUC related to that 
inquiry. cWhile.n^ dates have been set, the PUC will hold public input hearings at which you will 
be able!to:express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If^you have any questions, please feel free to contact me. 
LO 

; CD Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25S58.1 
PHILADKLPIIIA. PA I NEW VORK. NY | CAMDKN. NJ | NORRISTOWN. PA I WILMINGTON. DK 
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MARK S. STEWART 

DIRECT DIAL: <7 I 7) £ 3 7 - 7 I Q I 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

Cecilia J. Khalfani 
6651 Lawrence Street 
Philadelphia, PA 19126 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0135 CCecilia J, Khalfani) 

Dear Ms. Khalfani: 

We-are wTiting to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public tffiTity Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in.its frale rates. Please be advised that we represent PGW. 

212 Locusl Street 

Sulle 300 

Harrisburg. PA 17101 

T: 717 237 7160 

V: 717 237 7161 

www, wol lb loc k. com 

CO 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase, jfdu should expect to receive information directly from the PUC related to that 
inquiry.! j ^ i l e no:dates have been set, the PUC will hold public input hearings at which you will 
be able tqTfxpressLyour concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

. CD ' 
IftyOu have any questions, please feel free to contact me. 

Very truly yours, 
-, ZD 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.1 
PHILADELPHIA. PA I NEW VORK. NY I CAMDEN. NJ 1 NORRISTOWN, PA I WILMINGTON. DE 
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212 l.ocusi Slrcct 

Suite :too 

llarrlsburs. PA 17101 

T: 717 237 7160 

F: 717 237 7161 

www.v.'rtltb lock.cntn 

MARK S. STEWART 

DIRECT DIAL: (7 I 7) 2 3 7 - 7 I Q i 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

Sharon Williams 
1549 Devereaux Avenue 
Philadelphia, PA 19144 

March 8,2001 

MAR 12 2001 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006Q42CQ136 (Sharon Williams) 

Dear Ms;;;Williams : 

cr 
We are^yriting to acknowledge receipt of the complaint you filed with the Pennsylvania 

Public Utility'Commission ("PUC") regarding Philadelphia Gas Works* ("PGW") request for an 
increase jn-itsiEase rates. Please be advised that we represent PGW. 

r>-';— 
^tpur cornplaint has been included in the PUC's investigation of PGW's request for a base 

rate increase. You should expect to receive information directly from the PUC related to that 
inquiry, ^hi le n'd'dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

L: J 

• ZD • 
Ifyou have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:2585S.i 
PI I I I JAOKI .PHIA . PA I NKW VORK. NY I CAMDKN. NJ I NORRISTOWN. PA I WILMINCTON. DK 



Wolf, Block, Schorr and Solis-Cohen LLP 
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212 Locust Street 
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MARK S. STEWART 

DIRECT DIAL: (7 t 7) 2 3 7 - 7 I 9 I 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

Fred Antkowiak 
7942 Femdale Street 
Philadelphia, PA 19111 

March 8,2001 

MAR 12 200! 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0137 CFred Antkowiak) 

Dear Mr. Antkowiak: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

ZD 

Youtrcomplaint has been included in the PUC's investigation of PGW's request for a base 
rate increase^You sHpuld expect to receive information directly from the PUC related to that 
inquiry. While no.dates have been set, the PUC will hold public input hearings at which you will 
be able to expi-es^our concerns to the PUC as part of the official record of this rate inquiry. 

CM o c : 
— L L j < r 

Due tgthe^sing cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these<gas cosfincreases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

• CO 

LO 
. O 
• CD 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.I PHILADKLPIIIA. PA t NEW YORK. NV I CAMDKN. NJ I NORRISTOWN, I'A I WILMINCTON. DK 
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MARK S. STEWART 

DIRECT DIAL: (7 I 7) 2 3 7 - 7 I 9 I 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

Lillie Somerville 
P.O. Box 38307 
Philadelphia, PA 19140 

March 8, 2001 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Pocket No. R-00006042C0138 (Lillie Somerville') 

Dear Ms. Somerville: 

W,ejire writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase inrits base'fates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. Yoirshould expect to receive infonnation directly from the PUC related to that 
inquiry. While notdates have been set, the PUC will hold public input hearings at which you will 
be able to'express^bur concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase reguest in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

• CD . 

i f ^ ) u have any questions, please feel free to contact me. 

• CD 
Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:2585S.I 
PHILADELPHIA. PA I NEW VORK. NY I CAMDEN. NJ I NORRISTOWN. PA 1 WILMINCTON. DE 



Wolf, Block, Schorr and Solis-Cohen LLP 
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MARK S. STEWART 

DIRECT DIAL: (7 I 7) £ 3 7 - 7 I 9 1 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

March 8, 2001 

Lea Ann Harris 
7453 No. 21st Street 
Philadelphia, PA 19138 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0139 CLea Ann Hams') 

Dear Ms. Harris: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its baseirates. Please be advised that we represent PGW. 

• — <L 
• ' — Li ' 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You:should expect to receive information directly from the PUC related to that 
inquiry. WhileSio'dates have been set, the PUC will hold public input hearings at which you will 
be able tojexpreskyour concerns to the PUC as part of the official record of this rate inquiry. 

Dueito theorising cost of natural gas throughout the United States over the past year, 
consumersEwho usgnatural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 
LO 

. CO 
, Very truly yours, 
• LO 

CD 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.1 
PHILADKLPIIIA. PA I NKW YORK. NY 1 CAMDKN. NJ I NORRISTOWN. PA I WILMINGTON. DK 
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MARK S. STEWART 

DIRECT DIAL: (7 I 7) 2 3 7 - 7 I 9 1 

E-MAIL: MSTEWART@WOI-P"BLOCK.COM 

Leonard Elgart 
247 W. Mentor Street 
PhiladeIphia_PA i9;120 

U J 
Cr 

March 8, 2001 

REP Pmisvlvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0140 (Leonard Elgart) 
UJ>-

Dear Mr. El'garfej.^ 

\̂ e-are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will 
be ablejo express your concerns to the PUC as part of the official record of this rate inquiry. 

CD 

• uPne to the rising cost of natural gas throughout the United States over the past year, 
consufners who use natural gas, especially for heating, have experienced higher bills. Even 
though'these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.I 
PHILADKLPIIIA. FA I NKW YORK. NV I CAMDKN. NJ I NORRISTOWN. I'A I WILMINCTON. DK 
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MARK S. STEWART 

DIRECT DIAL: (7 1 7 ) 2 3 7 - 7 19 1 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

Elizabeth Aneheta 
2840 Edgemgnt SteeS 
Philadelphia,iAc1^34 

March 8, 2001 

RE;^ : Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0141 (Elizabeth Aneheta) 

Dear Ms.cAhchetaP 
•-LJ 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

^Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive infonnation directly from the PUC related to that 
inquiry! While no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

Due to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.1 
PHILADKLPIIIA, I'A I NKW VORK. NV I CAMDKN. NJ I NORRISTOWN. PA I WILMINCTON. DK 
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Wolf, Block, Schorr and Solis-Cohen LLP 

DOCUMENT 

212 l.ocusi Slrcct 

SUILC 300 

Harrisburg. PA 17101 

T: 717 237 7160 

V: 717 237 7161 

w-ttiv.wollblock.com 

MARK S. STEWART 

DIRECT DIAL: <7 I 7) 2 3 7 - 7 I 9 1 

E-MAIL: MSTEWART@WDLFBLOCK.COM 

March 8, 2001 

Mr. & Mrs. Douglas J. Finkbiner 
8630 Marigold Place 
Philadelphia, PA 19136 

RE: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00006042C0142 (Mr. & Mrs. Douglas J. Finkbiner) 

Dear Mr. & Mrs. Finkbiner: 

We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase inrits baseirates. Please be advised that we represent PGW. 

cr. 
Your complaint has been included in the PUC's investigation of PGW's request for a base 

rate increase. YmKhould expect to receive information directly from the PUC related to that 
inquiry. While novates have been set, the PUC will hold public input hearings at which you will 
be able to egress: ypur concerns to the PUC as part of the official record of this rate inquiry. 

Dueito the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If yp.Ujhave any questions, please feel free to contact me. 
• CD 

LO 
CD 
CD 

Very truly yours. 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.1 
PHILADKLPIIIA. PA I NEW VOKK. NV 1 CAMDKN. NJ I NORRISTOWN. I'A | WILMINCTON. DK 
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Wolf, Block, Schorr and Solis-Cohen LLP 

DOCUMENT 

212 LocuSL Slrccl 

Suae 300 

l larrlsburs. PA 17101 

T-. 717 237 7160 

F: 717 237 7161 

www.wolfblocLcom 

MARK S. STEWART 

DIRECT DIAL: (7 I 7) 2 3 7 - 7 19 l 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

D. Griffin-Stokes 
1526 N. 57th Street 
Philadelphia^A lgI31-3809 

cr: 

March 8, 2001 

RE. Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
E DocketNo. R-00006042C0143 CD. Griffin-Stokes) 

Dear Ms. Ggffinjstokes: 

or 
We are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 

Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiry. While no dates have been set, the PUC will hold public input hearings at which you will 
be able to express your concerns to the PUC as part of the official record of this rate inquiry. 

< CD 
Duertp the rising cost of natural gas throughout the United States over the past year, 

consumerstwho use natural gas, especially for heating, have experienced higher bills. Even 
though thesPgas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessaiy to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

Ifyou have any questions, please feel free to contact me. 

Very truly yours, 

MarkS. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH:25858.I 
PHlLADKLPtMA. PA I NEW YORK. NY I CAMDKN. NJ I NORRISTOWN. PA I WILMINCTON. DK 



0 
Wolf, Block, Schorr and Solis-Cohen LLP 

DOCUMENT 
OLDE 

212 Locust Street 

Suite 300 

Harrisburg. I'A 17101 

T: 717 237 71 fil) 

K: 717 237 7161 

www.wotfb lock. com. 

MARK S. STEWART 

DIRECT DIAL: (7 I 7) 2 3 7 - 7 I 9 I 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

Curtis Glenn 
2712 Clayton Street 
Philadelphia, PA 13152 

March 8, 2001 

RB^ Pennsvlvania Public Utility Commission v. Philadelphia Gas Works 
- 4 U Docket No. R-00006042C0144 fCurtis Glenn) 

Dear Mr/Gletyi:^ 

.5-CO 

C\! U i > 

•We are wnting to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public LfSlity C&hmission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive infonnation directly from the PUC related to that 
inquiry. Wliile no dates have been set, the PUC will hold public input hearings at which you will 
be ablerto express your concerns to the PUC as part of the official record of this rate inquiry. 

.' }~PpuG to the rising cost of natural gas throughout the United States over the past year, 
consumers who use natural gas, especially for heating, have experienced higher bills. Even 
thougftthese gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

Ifyou have any questions, please feel free to contact me. 

Very truly yours, 

Mark S. Stewart 
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 

MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DSH' ?5858 1 PHILADKLi'lllA. I'A I NKW YORK. NV I CAMDKN. NJ I NORRISTOWN. PA I WILMINGTON. DK 
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Wolf, Block, Schorr and Solis-Cohen LLP 

DOCUMENT 

212 l.ocusi Slrccl 

Suilc 300 

Hnrrisburg. PA 17101 

T: 717 237 7160 

F: 717 237 7161 

www. wol (blocK.com 

MARK S. STEWART 

DIRECT DIAL: (7 1 7) 2 3 7 - 7 I 9 I 

E-MAIL: MSTEWART@WOLFBLOCK.COM 

David Scholnick 

March 8, 2001 

1106 Federal Street, Apt. #2 
Philadelp|ia, PA?19147 

• cn ^ 
RE: [Pennsylvania Public Utility Commission v. Philadelphia Gas Works 

^Docket No. R-00006042C0145 rDavid Scholnickl 

Dear MrcSchoinick: 

A ê are writing to acknowledge receipt of the complaint you filed with the Pennsylvania 
Public Utility Commission ("PUC") regarding Philadelphia Gas Works' ("PGW") request for an 
increase in its base rates. Please be advised that we represent PGW. 

Your complaint has been included in the PUC's investigation of PGW's request for a base 
rate increase. You should expect to receive information directly from the PUC related to that 
inquiry. Wliile no dates have been set, the PUC will hold public input hearings at which you will 
be able tp̂ express your concerns to the PUC as part of the official record of this rate inquiry. 

. CD 

©tifc to the rising cost of natural gas throughout the United States over the past year, 
consurheSwho use natural gas, especially for heating, have experienced higher bills. Even 
though these gas cost increases have been felt by its customers, PGW has not had an increase in 
its base rates in over nine (9) years. However, PGW has now found it necessary to file this rate 
increase request in order to maintain the necessary resources to continue to provide gas service to 
its customers. 

If you have any questions, please feel free to contact me. 

Very truly yours, . 

IfYWc Sb^Jz Lb 
Mark S. Stewart 

For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP 
MSS/jlg 
cc: James McNulty, Secretary 

PA Public Utility Commission 
Les Fyock 
Abby Pozefsky 

DS H 0 5 g 5 g j Plili.ADKl.PHlA, PA l NEW YORK. NY 1 CAMDKN. NJ I NORRISTOWN. PA I WILMINGTON. DK 
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Formal Complaint Form 
Pennsylvania Public Lifility Coiinnissimi 

lJlcasc I Tim: {you may also type your answers dirccily umo Un; lyr, 

Your name, mailing address and telephone number: 

Street/P.O.Box 

City 

C-ountv 

zip /J/_2JZT4'?: 

Area Cotie/I lomc Phone 
Area Code/Work Phone 

Name of company >ixir complaint a-Jnccrns: (fiyLrt (tug C 6M,^&Ar^ 

What is your compluinl? (Use additional paper if need more space). O • 

W'hatflo you want the Public Utifity Commission to do about your complaint'.' : 
(Use additional paper if need more space). ; 

f OLDER ^ ou must sign and date your complaint bdow. 

co 
o 

2a. 

I .' r 

cn 

The information I have placed on this form is true and correct toijRiRwsUiI'fny 
knowledge. 1 understand lhat I could be punished under Pennsyminia S^j^l^aw 
if I purposely give talse information. ^ 

i j j d j j i a i 

Continued on next page 

\i -Ala 

MAR 1 2 2001 

AO 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 12, 2001 

SUBJECT: R-00006042C0146 

TO: Office of Administrative Law Judge 

FROM rO^James J. McNulty, Secretary 

DOCUMENT 
OLDER' 

P3 

MAR 1 2 2 0 0 ' 

MARY PAWLUCZYK 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 12,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

DOCUMENT 
FOLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0146 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MARY PAWLUCZYK. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

MAR 1 2 200" 
James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



Forma] Complaint Form 
Pennsylvania Public Utility Co 

Please Print: (you may also type your answers directly onto the 

1. Your name, mailing address and telephone number: 

Name 

Street/P.O.Box 

City PHlLf iDFLMifr State 

Apt#. 

Zip iqi3k-3s(B 

-fro use. 

Countv W l L f t , 

2. 

Area Code/Home Phone IS&S i)OCUMEF\" 
Area CodeAVork Phone 3.1 . T & m 75^ S r ^ p\ p r 

LUtK Name of company your complaint concerns: VMLfii&bS WORKS, ' _ . 

3. What is your complaint? (Use additional paper if need more space). 

4. 

5. 

what do you want the Public Utility Commission to do about your complaint? . 
(Use additional paper ifneed more space), f i w f o c a ^ ^ f The . p ^ r s / « < ^ 1 

"T^hfeH*-- -r^fe-^p^f ..j-pA^/ff V o^. .•T'Aey $h.GuX4 f>cts>sct~fcz e f f i b k cLue^'-fsh<* 

P'VLW h CAT--ho e<?r u-p-Pke p^n . 4 ^ . ( J>£\\rs 

You must sign and date your complaint below. • /1 B^vtoirrfi per-otd \ t^a.s se^\ «- &i u dl+tieS'h • 
f /eeo^^ok^cUd pjut^K^y^^ tiOai-tMS cd^enUVte billsWt+chtf hifk< 

The infonnation I have pkced on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law , * , ilo^. 
if I purposely give false information, f f - e ez (*i y tjt^ou* fiowj? / ff net ^ j ,cj sHja-zT 

Send *i<? -hoj*a*c i ryity yef~ta~aA.**i fxht-ttj. h&r*, 

Signature Date 

Continued on next page 



• 

UM^tccUdi do. Look •fh.e. C o ^ f ^ - ^ ^ ^ ^ 
6. If xpu are represented by a lawyer you must provide your lawyer's name, address , r 

and telephone number. Wt*Hi K c^K Bit ts f ^ ^ ' f (4^ ^ ia^ur^h j Tr 5* Rgrgly 

Lawyer's Name ^ { iLh>e .h^ j Qo>i\ ^g^ye r - ycc*ri& c ^ v < < y ^ 

Street ^ ^ o f C M ^ p p ^ c t d e ^ • € . 

• a t y ^ l i State 

Area Code/Phone Number ^ ^ 7 ^ 3 

Mail to: 
Secretaiy 
Pennsylvania Public Utility Commission 
P. 0. Box'3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



- - . / , 

ten. TU&UA 

PfL/l^l Q)hS<£t(re. k/cJlu^ fidivh<j "h Con s e r f . 

-aft 

^sjd^a^o a*uL f2J^i ^ ^ < 

rffa <b, &*>i/f CosfQ n/cAr/e cepj,, (p^ VJicJhjp* 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 12, 2001 

SUBJECT: R-00006042C0147 

TO: Office of Administrative Law Judge 

."NT 
F R O M ^ - N Y James J. McNulty, Secretary 

DOCUMENT 
FOLDER' 

Ha 

? 1 2 200} 

ALICE S. WOJCIECHOWSKI 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 12, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042CO 147 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ALICE S. WOJCIECHOWSKI. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

& 

(SEAL) 

Certified Mail 
Return Receipt Requested 

DOCUMENT 
FOLDER' 

JIH 



^ . 0 000£^4^CZ>/ 
Formal Complaint Form ^ 

Pennsvlvania Public liriUiy^OoTmai: ^otmoission 

Please Print: (you may also type your answers direct 

Your name, mailing address and telephone number: 

N»inc „£L}ll£jJ{iE_ JI D.iBj^. 

StfcetTTOTB^ 32-X7 Q f t v L S J / AsUL^ 

City PH Statc f f i : Zip 1^1:3/ .._ 

Coun tv Area Code/Home P 
Area Code/Work Phone ._J^^r/j?^n__. 

'3. 

Nante of company >(X]r complaint amecrns: 
j 

What is your complaint? (Use additional paper ifneed more space). ! 

4, What do you want the Public Utility Cdmmission to do about your complmurV Q / j \ ̂  1 

(Use additional paper il necd more space). < 

You must sign and date your complaint below. 

The informaf'ion 1 liave placed on this form is true and correct to the best ol my 
knowledge. 1 understand that I could be punished under Pennsylvania Statc Uiw 
i f f purdStely give false information. 

Date 

a-

12 m. 

SC c?. 

Continued on next pjige 

OOCUME 
FOLDER ^ Boxh&r 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 12,2001 f f ^ - f ^ i S " i 

SUBJECT: R-00006042C0148 

TO: Office of Administrative Law Judge 

MAR 7 2 2001 

FROlVtr^ James J. McNulty, Secretary ^ ^ U U/^fp/V J 

FLORENCE A. DRAKE 
y. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 12, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

DOCUMENT 
FOLDER/ 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0148 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by FLORENCE A. DRAKE. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

T rrro i . 
MAR 1 2 2001 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



Formal Complaint^Forin 
Pennsvlvania Public LHilUy Cunnni&sion 

r*tease I'rint: (you may also type your answers dirccily^itn/iUp fwio A^/H af 

I . Your name, mailing address and telephone number: 

i r > u n y o u r a c r c i j n ) 

i rf. 

Name 

_ Apt /*._ 

C.y P P ^ ' i State. Zip 

County _ _ _ £ j { l ] r ^ Artfa Cod'-'/Momc l , h o n c 4 j ^ / . _ ! t ^ . l S . - - ^ 
Area Code/Work Phone 

^7 

Name ol eompany }our complaint concerns: _ ̂ .//^^ Ci^J ^ 

What is your complaint'.' (Use additional paper d need more space). 

% CD 

- 3 I E 

What do you want the Public Utility Commission to do aboul your dtftjjt^luiiug 
(Use additional paper il need inore yacci^^^,^ , _ ^ . ^ c r a — additional paper il need more s n a c e L — , _ -

5. Yew must sign and date your complaint below. 

m 
3> 

CD 

I he uilot tuation t nave puiccu on uu -̂rornri-a-vnisnrr. 
knowledge. I understand thai 1 could be punished under Pennsylviinia State Law 
i f l purposely give tal.se intormation. 

Signature Date 

Continued on next page 

Us 

MAR 1 2 2001 DOCUMEN 
FOLD'ER 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 12,2001 

SUBJECT: R-00006042C0149 

TO: Office of Administrative Law Judge 

FROM'.O^JamesJ. McNulty, Secretary DOCUMENT 
FOLDER/ 

^ MAR 1 2 2001 

BARBARA MCDEVITT 
y. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 12, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0149 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by BARBARA MCDEVITT. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

•JS 
iAR 1 2 2001 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 

DOCUMENT 
FOLDER 



# 

.1 

$ COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH'12, 20G1 

SUBJECT: R-00006042C0150 J ^ Q f k 

MAR 7 p 
Office of Administrative Law Judge *- ^vf/ TO: 

FROMf2^^James J. McNulty, Secretary 

JENNIFER MCCLOSKY-MORRIS 
v. 

PHILADELPHIA GAS WORKS 

DOCUMEN 
FOLDER 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 12, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0150 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JENNIFER MCCLOSKY-MORRIS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

MAR 1 2 2001 
James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

DOCUMENT 
FOLDER 

JIH 



Formal Complaint F o r r n ^ 
Pennsylvania Public Utility Comhiissi^iK 

Please Print: (you may also type your answers directly o n t o S i w ^ ^ i ^ / ^ 

1. Your name, mailing address and telephone number: 

n your screen) 

Name ervvfe^ MCQos^i - Morei S 

Street/P.O.Box UJ- P c ^ ^ S f • Apt # 

City P K ^ a d ^ J p W t a . State P A Zip 

2. 

3. 

County Ph\ ( q o k i p h ^ Area Code/Home Phone ^ / S ^ ^ ' ^ f0? 
Area Code/Work Phone 

Name of company your complaint concerns: _ 

What is your complaint? (Use additional paper i f need more space). 

^ gas us^d ^ ^ ^ " 
4. What do you want the Public Utility Commission to do about your complaint? 

(Use additional paper ifneed more space). , i- i 

^ P^^*-.- t > UJ ^ ^ " - ' F 1 • — * - -

The information I have placed on this form is true and correct to the beSU)f;my 
knowledge. I understand that I could be punished under Pennsylvania S©tc Law 
i f l purposely give false information. 

3 Mo/ 
CO | 

cr. 

Sis nature Date 

Continued on next page 

I 1 2 2001 

m 
o 
rn 

-<rn 

rn 



# 

0C>DO(£>O^~3CD\5 

Formal Complaint Form - - ^ 
Pennsylvania Public Utility Commission; ] 

Please Print: (you may also type your answers directly onto the for—fv-*^-*-*-

1. Your name, mailing address and telephone number: 

Name , P ) f l | l b f l ^ - f . ( f l f o T ^ R o i & O 

StreeW.CBox 2 ^ - 2 ) V f l U ^ y ^ <> g A p t # 

Citv P k / L f i State Pfl Zm 1 1 / ^ 

County 

2. 

3. 

4. 

Area Code/Home Phone ^ ^ t X ' S ^ f 
Area CodeAVork Phone Atf '¥k3' fSVO 

Name of company your complaint concerns: _ 

What is your complaint? (Use additional paper i f need more space). 

/ Dou'-r r^^L u)^ c/f'-zzrvs of fiLU SAooLo fifty 

faovf. flk%oj rt^f 0 A j r , c o ^ / ^ t f ^ 7*^ 

b o s s e s r ^ e - y £*jc. ooAJT-e^c^a $ y L ^ / ^ q T h ^ Q<lonJt.$ - T % ^ 7 - - S77 / 
What do you want the Public Utility Commission to do about your complaint? ^ 
(Use additional paper if need more space). 

5. You must sign and date your complaint below. 

O • 

CO I 

oo • 
The infonnation I have placed on this form is true and correct to the best offily 
knowledge. I understand that 1 could be punished under Pennsylvania StateTaw 
if I purposely give false mformation. 

<=Z'/9-o/ 

Signature Date 

4^ 
05* 

WAR. 1 2 2001 

Continued on next page 
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COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 12,2001 

SUBJECT: R-00006042CO151 

TO: Office of Administrative Law Judge 

FROM^-^^James J. McNulty, Secretary 

DOCU-NT 
FOLDER 

BARBARA P. RUSSO 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 12, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

-'OLDER/ 
NT 
R 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0151 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by BARBARA P. RUSSO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

ET 
MAR 1 2 2001 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



FORMAL COMPLAINT FORM 
Pennsylvania Public UtiQty^Commission ^ j ^ g 2:50 

' O O D O ^ ^ ^ i M f ) ^ / ^ ^ RECEiVED 
^ ^ ^ J g ^ y / ^ / ^ r C R E T A R Y ' S BUREAU 

. 1. Your Name, Mailing Address and Telepnone Number. 

Please Print: 

Name Theresa A l i c e a ^ L e g i s l a t i v e A s s i s t a n t , S t a t e RepTS>^5th D i s t 

' Street/P.O. BOX 1341 N. DPl^war^ flvpnn^ • A p t # S u i t e 303 

Philadelphia 

DOCUMENT" . 
_ Coun ty Phi 1 a d e l p h i 

FOLDER : 

State Pa Z i p 19125 

_Home Telephone-Area CodeJ^) 634-2247 
. Work Telephone-Area Code £i5 )426-6604 

2. Name of Company your complaint concems:̂  

3. What is your complaint? 

PGW 

MAR 1 2 2001 

I am Complaining on beha 1 f nf f ho nnncf i f non4- c of 4-^Q175th 

D i s t r i c t . As a L e g i s l a t i v e A s s i s t a n t , my job i s 1Q0% c o n s t i t u e n t 

s e r v i c e . Everyday I get complaint about PGW. Most of the" time 

i t ' s b e c a u s e y o u c a n n o t g e t ' t h r o u g h t n hhom h y p h n n o . T f y n n 

i n t o the o f f i c e , vou w i l l hh^r^ f n r v^.n-o But our concern i s 

another r a t e increase. Did you know t h a t the average senior c i t i z e n 

would starve t n rigafch because she h^ri f n pay hpr ĝ c- hi i i r.F ->Rn pn 

She WOUld a l s o n o t b u v h e r m e d i c a t i n n i n n r H ^ r h n p a y h ^ r gac: h i l l 

T h i s • i s already happening because of the 1st r a t e hike and now 

They want t o do i t again. The low-income c o n s t i t u e n t s w i l l be' wi t h o u t 

(If you need more space, use additional paper and attach to this form). heat / 

t h e y ' l l use up the Liheap and c r i s i s i n a month. Where wi11•the 
goverment f i n d money to help these people pay t h e i r b i l l s . 





* 

4. What do you want the P u l £ Utility Commission to do abd^your complaint? 

' We want the PUC not bo a n nw annf.h^r r a t e increase fn.r PP. M. 

'We want the PUC to re-organiy.p t h e i r customer servioia r?ppar^m0^^^ 

so when vou c a l l them yrm • t have to wait-. ^ minutes f o r a rn'af(pmgr_ 

service rep to answer i n a p r o f e s s i o n a l manner. 

We want the PUC to i n v e s t i g a t e t h e i r programs f o r low-inromp PPP n'rnffram 

because they shouldn't be able to charge a customer because they d i d n ' t 

or f o r g o t t o apply f o r Liheap or n r i s i s . 

Qi you need more space, use additional paper and attach to this form.) 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of 
my knowledge. I understand that I could be punished under Pennsylvania 
State Law i f l purposely give false information. 

Signature of complaining person L Date 

6. If you are represented by a lawyer you must provide your lawyer's name, address and 
telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code£_ ) 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 12,2001 

SUBJECT: R-00006042C0152 

DOCUMENT 
FOLDER 

TO: Office of Administrative Law Judge 

FROMf—Zj" James J. McNulty, Secretary 

THERESA ALICEA 
y. 

PHILADELPHIA GAS WORKS 

\ m 1 2 2001 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



# 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 12, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

BOLDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0152 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by THERESA ALICEA. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

MAR r?- -0'-" 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

JIH 



Formal Complaint Form 
Pennsylvania Public Utility Commissions^ 

- - - - - (- y ' j /, "b-i-HRR̂ 5 PH 3: 01 
Please Print: (you may also type your answerfligegty the rorm^syit appears on?your screen) 

1. Your name, mailing address and telephone number: 

Name ^ ? - ) 7 w M ^ ( * J--^£> L/^j t uz^ 
V, 

Street/P.O.Box _ Apt # 

City State 

County Area Code/Home Phone 2 ^ V 5"^> - / 0 7 ^ 
Area Code/Work Phone 

2. Name of company your complaint concerns: PHILADELPHIA GAS WORKS 

3. What is your complaint? (Use ad^UpnaLpaperif.need.niorejpace). 

-DO^NOT^APPROVE ANY MORE RATE INCREASES FOR PGW. 

4. What do you want the Public UtilityJIlQmmissionJ.Q_da^bouryour complaint? 
(Use additiojial-paperiT need more space). -

NOT APPROVE ANY MORE RATE INCREASES FO'RTPGWT-

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 

Continued on next page 

WAR ^ 2 2 0 0 1 

{ 



If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name_ 

Street 

City State Zip_ 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



0 

COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 12, 2001 

SUBJECT: R-00006042C0153 Pv ( \ C \ l l ^ l t ' ' 

TO: Office of Administrative Law Judge 

FROM^-^A James J. McNulty, Secretary 

CH 

MAR 1 2 2001 

DANIEL DOUGHERTY 
v. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 

Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

MARCH 12,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0153 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DANIEL DOUGHERTY. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

S» Xft .en* IS &a 

\ 1 2 2001 

Very truly yours, 

James J. McNulty 
Secretary 

cT 

(SEAL) 

Certified Mail 
Return Receipt Requested 

DOCUMENT 
FOLDER 

JIH 



F O 0 I A L COMPLAINT FORM 
Pennsylvania Public Utility Commissioi 

CD 1 

• 
CO i 

i Pleas'e Print: 

1. Your Name, Mailing Address and Telephone Number 

Name A^zS^as 
6 

Street/P.O. Box c2*0#o'sf^ 
. >-rn i ; < 

City -SSKfa* State sZt? ZirfJteJZrs 

County JE^s^. Home Telephone-Area Codecs; 
Work Telephone-Area Code _{ ^ 

2. Name of Company your complaint concerns: ^>^^/ 

3. What is your complaint? 

_ ' f i- ^ '""—- >• !• i i ^ s , 7 - ^ ^ — ^—••— 

<ZZ7^Vvy? /?/J&?77&sf2*^ JPej>?s*sj>M?>y£ ^z&zttA&fS — 

(Ifyou need more space, use additional paper and attach to this form)'. 

(-over-) 

OLDER 
«y\R 13 2001 



4.- ̂ hatdovou want the PublJ^ftility Commission to do about yo^: complaint? 

y S o 

^ ^ k ^ ^ m ^ ^ y ^ ^ ^ ^ ^ ^ ^ 

( I f you need more space, use additional paper and attach to this form.) 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of 
my knowledge. I understand that I could be punished under Pennsylvania 
State Law if I purposely give false information. 

Original Signature of complaining person Date 

6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Telephone Number-Area Code { } 



COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 12,2001 

SUBJECT: R-00006042C0154 

TO: Office of Administrative Law Judge 

FRO]\|r^J\ James J. McNulty, Secretary DOCUMEN! 
FOLDER 

ELAINE MATHEOS 
y. 

PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 

"IMK 11 2001 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 12,2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

DOCUMcN 
r0LDER 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0154 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ELAINE MATHEOS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

<r 

(SEAL) 

Certified Mail 
Return Receipt Requested W 1 3 2001 

JIH 



I tfr 

- v_ x \ j — Formal Complaint Form • > , "77— 

Please Print: (you may also typ 

1. 

T O A'-™~+i« + U Q form as it app 

"3 C6 »sr 
t̂ your answers directly onto the form as it appears on your screen) 

K-dOCObO'^ ^ 
Yoin" name, mailing address and telephone number: 

Street/P.O.Box 

City frWalH' ̂ ,, s t a te (^y^^ 
County 

OLDER 
Area Code/Home Phone 
Area CodeAVork Phone ' <+7Q*i*& 

2. Name of company your complaint concems:^^^^^^ (p&S lOifiM^ 

VJJ/M; 2, (y\Vhat is your complaint? (Use additional paper if need more space), y -

• ^ ^ ^ J) I A ^ ^ W - (TWhatclo you want the Public Utility Conunission to do about your 
(Use additional paper if need 

(j What do you want the Public Utility Commission to do about your Complaint? ^ 7 
(Use additional paper if need more spacelw) v M r v „ , ~~ ^ 

You must sign and date ycft/r complaint below. (H^zX t ^ / ^ - t ^ KAJ™-^ 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsyivania State La 
i f l purposely give false infonnation. 

Date 

MAR 1 3 2001 
Continued on next page 

rn ^ 

6 a/ 



# 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

Instructions 

The numbered instructions below will help you fill out each section of the form on pages 
3 and 4. Please print or type your answers. You may also type your answers directly onto 
the form as it appears on your computer screen and then print the form. Make sure 
you sign the form and mail it to the address shown at #7. 

1. Your name, mailing address and telephone number 

Print or type your name, mailing address, county and telephone number. This 
must be the address where you receive your mail. I f more than one person is 
filing the formal complaint, use the name, address and phone number of the 
person who will speak for the group. Also, print "et al." after the name. Attach a 
sheet of paper with the name, address and signature of any others who are part of 
the formal complaint. 

2. Which company does you complaint concern? 

Print the name of the company that your formal complaint is against. This is 
usually the company that bills you for service. The name of your company is 
located on your bill. 

3. What is your complaint? . . ^ ^ w l J t ^ x — ^ j ^ ^ ^ ^ ^ ^ ^ 2 ^ ^ ^ — * ( A ^ T t ^ ^ ^ r * ^ 

Try to be '•'to the pomt" when describing your complaim. include any specific vucn uestriumg yuur cumpiauu. inumue any specmc • / 
are important to your case. Tell us about any charges /3-£?" t ~^r / 

you believe are not correct. I f the address of your complaint is different than your 
mailing address, please include that address in this section. 

4. What do you want the Public Utility Commission to do about your 
complaint? Some examples might be: 

" I want the PUC to tell the company that I will pay my budget 
amount plus $15.00 each month until my balance is paid in full." 

" I want the PUC to order the company to fix the water leak at the corner of 
Main and First streets." 

The PUC can decide that a customer was overbilled and can order billing refunds. 
The PUC can also fine a company for not providing the level of service required 
by law. You may also file a formal complaint to seek a refund for an overbilling 
or for a ruling on the quality of service your company provides. However, i f you 
want money for injuries or damages to your property, you should file a complaint 



• 

with your local district justice or the local court of common pleas. Under state 
law, the PUC cannot decide whether or not companies should pay customers' 
damage claims. 

5. You must sign your complaint. 

You must sign and date your formal complaint form on the lines provided under 
number five (5) of the formal complaint form, and return the copy with your 
original signature. I f you do not sign the formal complaint form or fail to return 
the form with your original signature, signed on the lines provided, it will be 
returned to you. 

6. If you are represented by a lawyer, you must provide your lawyer's name, 
address and telephone number. 

I f your complaint is about your residential service, you do not need a lawyer, you 
may represent yourself. However, corporations, associations, partnerships and 
political subdivisions must be represented by a lawyer. You or your lawyer must 
be present at your hearing. 

7. Please return the completed form to the following address: 

Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 



0 

COMMONWEALTH OF PENNSYLVANIA 

DATE: MARCH 12,2001 

SUBJECT: R-00006042C0155 

" 3" 

HMK 1,3 2001 

TO: Office of Administrative Law Judse 

FROMr ̂~^Pjames J. McNulty, Secretary 

: H1 

OLDER 
JAMES MARINO 

v. 
PHILADELPHIA GAS WORKS 

Attached is copy of a formal complaint filed in connection with the above 
docketed proceeding. 

This matter is assigned to your office for necessary action. 

Attachment - copy of complaint 

cc: 
Bureau of Fixed Utility Services - w/copy of complaint 
Office of Trial Staff - w/copy of complaint 
Office of Special Assistants - w/copy of complaint 

JIH 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

MARCH 12, 2001 

DANIEL CLEARFIELD ESQ 
WOLF BLOCK SCHORR AND SOLIS-COHEN LLP 
212 LOCUST ST SUITE 300 
HARRISBURG PA 17101 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00006042C0155 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JAMES MARINO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Connnission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days fiom the date on which this complaint is served, you may either 
satisfy this, complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

CT 

D0CUf€N 
FOLDER 

(SEAL) 

Certified Mail 
Return Receipt Requested 

ji i f 

riMK 1 x 2001 

JIH 


