
0 ^ 3\ Formal Complaint Form 
Pennsylvania Public Utility Comhyŝ iqa 

D 
fo. UVJ 

St-^ Please Print; (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name3 mailing address and telephone number: 

Name ^ f o t f r EftJ S A P W l L ' 

2. 

3. 

Street/P.O.Box T l i P ( / R _ ^ T T Apt #_ 

City State 

County Area Code/Home Phone 2 J S - z J a 2 ^ o H ' V 
Area Code/Work Phone ' 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

What do you want the Public Utility Cormnission to do about your complaint? 
(Use additional paper if need more space). 

feJ/)<& <^WT <g^r7hc-nL^ hi Iks 
QQJJ >/s ~ > f h ^ r ^ f coolu a£ <^bj^b*tf} 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false infonnation. 

Signatdre Date ' f 

Continued on next page 
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6. If you are represented by a lawyer you must provide your lawyer's name„address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 1, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
• Docket Number R-00049157C0105 

Dear Sir/Madam: 

» -i A-. Complaint has been'filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MATTHEW SADOWSKI 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this, complaint or.1comply,-with the provisions-of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

<r 

(SEAL) 

James J. McNulty 
Secretary 

Certified Mail 

Return Receipt Requested A p R 0 8 2004 

dbs 

FOLDER 



R-=00049I5?QO/^ 
»3 \ ^ FormaJ ComplaiDt Form i J- y | /r-j ^ 

Pennsylvania Public Utility Commissiony \ \ I U \ 

^FC^le^Se Print: (you may also type your answers directly onto the form as it appears on your screen) 

ni 

i . 

2. 

3. 

4. 

Your name, mailing address and telephone number: 

Name 

Street/P.O.Box Apt# 

City P(\A*- State 14 Zip 11 f 5 ^ 

County e h i 

Name of company your complaint concerns: 

Area Code/Home Phone ^ ^ - ^ 3~1 £ / 
Area Code/Work Phone / "7 3 7 - ¥ O o ' 3 -

What is your complaint? (Use additional paper ifneed more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

7 > 0 ^ , ^ r ^ s ^ a o c r t ^ r p / ^ c c ^ s . 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date' 

Continued on next page 
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6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

iMail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



o 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0106 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by PATTISWANN COYLE. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 

APR 0 8 2004 
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Formal Complaint Form , u 

Pennsylvania Public Utility Commissioif CRE TARY"'S BUREAU 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1 

2. 

3. 

Your name, mailing address and telephone number: 

Name 

Street/P.O.Box 

City State M 

County • f t f l L f l r 

Apt# 

Zip 

Area Code/Home P h o n e d } 3 } - J 4 i z — 
Area CodeAVork Phone 

Name of company your complaint concerns 

What is your complaint? (Use additional paper if need more space). 

gLSfs 6 ILL 5 — £f X tlwlr ID PH^-

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper ifneed more space). 

/ f i c u>siU.j> 5#-^7~~ Pu-t-S tfP^ 
You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

•//. 
Signature Date 

Continued on next page 
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6. If you are represented by a lawyer you must pjxivide your lawyer's name, address 
and telephone numberN 

Lawyer's Name 

Street 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. • • ' 



• 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0107 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by THOMAS CLEMENTS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply- with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours. 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

2004 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

m 
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m 
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Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

I . Your name, mailing address and telephone number: 

Name j RPOE'S A M A V E T R 

Street/P.O.Box 3 4 - ^ 4 - U A K i f S ^ M 6 ^ T A p t # 

City P b i t L A . State P A Zip \9 i ^ G - ^ O 5>4-

4. 

5. 

County P t A i L A Area Code/Home Phone g i 5 - ^ 2 ^ - Q & 
Area Code/Work Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper ifneed more space). 

^ G c A O ' & e TTtCV Afce- IvJOr A B C i T T o Co L u ^ c r F|2o^a 

Fott- OcoiU © i ^ U , N(DJT" I F O f t J ' T ^ l ^ W e ^ T F ^ O P L t = ^ 

P A I D TWE\G. -feicc ev/t^y moiuTrt, 
What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

CouL.vrcT iwvA/E-y D u e . - \ F c K ^ l u o r o e 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 

urposely give false information. 

gnature Date 

DOCUMENT 
OLDER 

Continued on next page 
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6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OE PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0108 

Dear Sir/Madam: 

A 'Complaint 'has !been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JAMES A MAYER. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the • provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 

DOCUMENT 
FOLDER 

T 
APR 0 8 2004 



o 
LU 

o 
LU 
CC 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

—: ^ 

£2 § 

gease gint: (you may also type your answers directly onto the form as it appears on your screen) 

g ^ ) u r n a m e : mailing address and telephone number: 

Name A0bLDR<£4 £< >p AUfrMR-f*/ 

2. 

3. 

Street/P.O.Box HsAXg A l £ l 6 l l PfVfC, 

fl}lU{™CLP4 m State j t y 

County _ 

Apt# 

zip tfuL-m.? 
Area Code/Home P h o n & ^ ^ g gg^r 

Area Code/Work Phone 'Pjfi^f&^Q 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper ifneed more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). ̂ -fO f CA^ACr /«]/£ CJ&TmeZA 

wiio jtw-r/ny, <t/(Lf} off fq&n tf-mey fefose 

TttfidSiu^-
You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that i could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature g (f 
03 MM-

Date 

Continued on next page 
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FOLDER 
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6. Ifyou are represented by a lawyer you must provide ygrir lawyer's name, address 
and telephone dumber. 

Lawyer's Namê  

Street 

City 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsyivania Pp6lic Utility Commission 
P. 0. Box 326 
Harrisburg, f A 17105-3265 

For mor^/mformation, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0109 

Dear Sir/Madam: 

* J A* Complaint has: been ifiled against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DOLORES R DOUGHERTY. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a,copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
•satisfy this complaint or-comply with the provisions of 52 Pa. Code, - Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours. 

James J. McNulty 
Secretary 

APR 0 8 2004 

DOCUMENT 
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Formal Complaint Form 
Pennsylvania PubUc Utility Commission 

I I 
R£'CE/VED 

2 m " M 3 l MID: 50 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. 

2. 

3. 

4. 

Your name, mailing address and telephone number: 

Name GfLKA/,Y) V. V I A ^ ^ O A J . 

Street/P.O.Box S fjuo^fd^ fSnp.?? 

City tftt%l,4fl£^PHe/1 State P$ 

Apt* 

Zip /tfl3& 

__ Area Code/Home Phone C U i ) 3 3 ^ -g?/ ^ 
Area Code/Work Phone 

Name of company your complaint concerns: (?ficoA Ofci-fi-fcA (J^AS W^^jt^S 

What is your complaint? (Use additional paper if need more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper ifneed more space). 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

Signature 

3' d^i-dil 
Date 

Continued on next page 
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APR 0 8 2004 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State , Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0110 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by GERALD P JOHNSON 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on̂ each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply - with. the provisions .of 52 Pa. Code, Section 5.61 et seq.-, as' 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

DOCUMENT 

APR 0 8 2004 
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G2r 0A9157C 
Formal Complaint Form D 

St 
Pennsylvania Public Utility Commission^ 151 

1 
J\J 

S ^ Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. 

2. 

3. 

Your name, mailing address and telephone number: 

Name 

Street/P.O.Box AVZr 

Citv State M 

Apt# 

_ Zip _ 

County IZ^X^Q^oU ^ Area Code/Home Phone ^ 7 , 7 ^ S^/*) 
Area Code/Work Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper ifneed more space). 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

ACT. 

o 
UJ 
> 
LU 

o 
LU 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

O 

CO 

ZD 

Signature 
•cc, 

UJ 

Date 

Continued on next page 

A pR 0 8 2004 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0111 

Dear Sir/Madam: 

' 'AcComplaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by LUIS DASLLVA 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a.copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
•satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty ^ 
Secretary 

DOCUMENT 
FOLDER 

APR 0 8 Z004 



D la n OA?.?.1?? co/ ia 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name 

Street/P.O.Box A M ff R I B S ^ p t # 

City PHILR. 

2. 

3. 

County PHl LA, 

__ State P/3 Zip J9/ 3 ^ 

Area Code/Home Phone^/cT" 53 / - ^/<P3 
Area Code/Work Phone 

Name of company your complaint concerns: Phil LA £ 3 $ Lvoftsrs 
What is your complaint? (Use additional paper if need more space). 

InCKZAZer i-Kci-t- -ton. P&'UJ h <z s proposed. 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

X U>4J0'1' - t f t * P u t 

-Lr) f£ ih es? se*. 
-to si-op 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature 
3 -A 9-

Date 

Continued on next page 

DOCUMENT 
FOLDER 

APR 0 8 2004 
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6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State _ \ Zip_ 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



II 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0112 

Dear Sir/Madam: 

•A"Complaint has-been-filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ANNA M BARANOSKI. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa.. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or-comply with the provisions of 52-Pa. Code, Section 5.61 et seq., as 
amended. 

DOCUMEN Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail „™ 
Return Receipt Requested ^ APR 0 8 2004 

dbs 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name 

Street/P.O.Box 7^3 f /M. C / t f l f c ^ j j ^ ^ 

City 

County 

State Zip 

Area Code/Home Phone ^ r . 
Area Code// 

2. 

3. 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

7/C 

LMje/nurnc riimic_.-^r. -— ^ 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper, if need more spape). 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

<5> 
(2-

yA Signature 

'.if* Continued on next page 
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6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name_ 

Street 

City State 

Area Code/Phone Number 

Zip 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 

, + 7^ SU*" ^ n " r 

/ 6 M 
n 

3 6 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0113 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MARY M WARD. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with Hie Pennsyivania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy .this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs DOCUMENT 
FOLDER 

APR 0 8 Z004 



Formal Complaint Form . ^ / 

Pennsylvania Public Utility Commission-^ U I L - . L J LTl 13 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1 

2. 

3. 

Your name, mailing address and telephone number: 

Name A^U/A O F/l/PflS 

Street/P.O.Box ^ S ? ^ - /(D f f f S J J r # ^ p t # 

City (phihJ*(f?l> State Pft zip J9J3(< 

County (ph;i<fc/jplfa Area Code/Home Phone A f 331 06/0 

/ Area Code/Work Phone ^Z/r ^ 7 / L /3 / 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

T^ropojCtO faic • J fi tje fur ff1^^-

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

You must sign and date your complaint below. 

The information 1 have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I Durposebrgive false information. 

ignature 

Continued on next page 

DOCUMENT 
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6. I f you are represented by a lawyer you must provide your lawyer's name; address 
and telephone number. 

Lawyer's Name_ 

Street 

City ^ Stated Zip 

Area Code/Phctfe Number 

Mai] to; 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0114 

Dear Sir/Madam: 

A Complaint has been -filed against' you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DAVID DE FOPPIS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or-comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty <r 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
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Formal Complaint Form 

311 
Pennsylvania Public Utility Comjmssi^ 

PieasejBr-int: (you may also type your answers directly onto the form as it appears on your screen) 

Spur name, mailing address and telephone number: 
cc: 

/tin. Anc b,J?;l. 0^ 
Streetfl>.O.Box /"% / $ t . O n h k V l r t ^sf- Apt # 

City State ^ O L . zip / ^ f 

County Area Code/Home Phone 
Area Code/Work Phone 

2. Name of company your complaint concerns: & L^J 

What is your complaint? (Use additional paper if need more space). 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature ( f f f 
ml 

Continued on next page 

Pate 

APR 0 8 2004 
t* l (. - , i. $ * DOCUMENT 

FOLDER 
31 
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6. If you are-represented by a lawyer you must provide your lawye ŝ-ftarfieTaddress 
and telephonejiumber. 

Lawyer's Name 

Street 

"Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

' P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0115 

Dear Sir/Madam: 

• A Complaint has been 'filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ANNE DE FILIPPIS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a, copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
-satisfy this complaint or-comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail s j | 
Return Receipt Requested ^ APR 0 8 im 
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Formal Complaint Form 
151 u 

4. 

Your name, mailing address and telephone nurpber: 

Name 

, mailing address and telephone number: 

Street/P.O.Box p3j 
State '4 

Apt# 

_ Z i p . 

County Area Code/Home Phone 215-- BbZ-lfS 

Area CodeAA/ork Phone 

Name of company your complaint concerns: P.G.u). 
What is your complaint? (Use additional paper if need more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). se additional paper tf need mc 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purpqqely give false information. , 

Date 

Continued on next page 

DOCUNBN 
FOLDER 

APR C 8 ?004 



6. Ifyou are represented by a lawyer you must provide your lawyer's name, 
address and telephone number. 

Lawyer's Name_ 

Street 

City State Zip_ 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 
717-772-7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 1, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0116 

Dear Sir/Madam: 

'A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by BARBARA JO HARTZELL 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission! The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint-or comply with-the provisions of 52'Pa. Code, Section 5.61 -et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretaiy 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
i ry :; 

APR 0 8 2004 
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R-0004915f COIIT-. 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and̂ telephone number: ( ^ ^ U j j L ^ u ^ ^^^^.^X^^JL 

Name r-S>. M h r £ A ^ < ^ * ^ cj ^ dL^UAU^J 

Street/P.O.Box ^ ^ 3uJ V I £ j " A Apt # H o o 3 <L 

City P h i J h State P h Zip / ? / 3 ( , ~ 3 7 ^CT 

County Area Code/Home Phone 
Area Code/Work Phone 

2. 

3. 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

PAX 
J W X w m y i a L i i ) , : ^ w o i ^ a u u u i u i i a i p a p c i i f n e e d m O l C s p a i s t j . i . 

4. What do you waHit the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

j ^ ^ ' -Ct ; / ^ O c u U ; f c A j u / ^ / W O L ^ U . / » ^ A X _ ^ ^^Vz-i • 

T ^ A J ^ ( ^ y ^ r , d ^ U ^ f T oU^c t ^ W / f f 
S A A ^ M J A ^ o^yv^t^u^ jL^uMAxt^ 5. You must sign and date your complaint below. 

O 
UJ 
> 

ui 
o 
UJ 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Date 
U3 5 ; 
ĈJ Signatu 

cn 
ID 

_;co 

•""•>-.cn i a o-o CO 

Continued on next page 
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6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0117 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MARGARET JORDAN 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint-or comply with .the-provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

James J. McNulty 
Secretary 

cT 

APR 0 8 Z004 
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^ease Erint: (you may also type your answers directly onto the form as it appears on your screen) 
«x —1 

Formal Complaint Focm/LluLJ 
Pennsylvania PublicUtility Commission 

co' " J - ^ 0 u r n a m e

s niailing address and telephone number: 

iSame 
o 

7ies mailing address and telephone number: 

Street/P.O.Box ? / f J OtfAAUS, ST) 

State City 

Aprr 

_Zip_ 

County _ Area Code/Home Phone 
Area CodeAVork Phone (Ci*) ?— to~ro 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

/ UA^ 71tc PUC TO Look 

You must sign and date your complaint below. ^ ^ 

The information I have placed on this form is true and correct to.the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

Signature Date 

Continued on next page 
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6. If yoiuire represented by a lâ yyef you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Na(iie 

Street 

Area Code/Phone Number 

- ^ . c. Mail td:i..-
Secretary- t _ 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717r772-
C-v 77:77.. . *N ' - -V,,— . l -



€1 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0118 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by RICHARD F BAUER 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply-with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

APR 0 8 2004 DOCUMENT 
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CP 
VP 

Formal Complaint Form^ (Jy 
Pennsylvania Public Utility Commission l-ll— 

n 
L.LZI 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

2. 

3. 

v. 

% 

Name 

Streety .̂O.Box (p ^ 0 * ] 7 ) J T M ^ S f - Apt # 

City p e L P t * / / } State P f i Zip / f 

County flfilt-R . Area Code/Home Phone 
Area Code/Work Phone 2 - 1 ^ - 9 ^ ^ ' 7 7 / g 

Name of company your complaint concerns: _ 

What is your complaint? (Use additional paper if need more space). 

?r do -no^ tiJcLn-f -fv pay AJ\ incrc&Se-
-to &>\fer p£#f>i£- L^^O d0fi>t ptuf irfe/r 
(j£S bill. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

MoT PPftove V^e nt-k lAlcfi^Aser 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give falsejnformaiion. 

Signature Date I 

Continued on next page 
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6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 1, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0119 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by VERONICA A LEWIS. 

This complaint, of which the attached is a true and correct copy, bas been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may cither 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs KUT 
APR 0 8 2004 DOCUMENT 
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r, 
Formal Complaint Form 

Pennsylvania PubUc Utility Commission^/ 

n 1 
Ln. 

V s ^ - — 

• t^^ Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. 

3. 

Your name, mailing address and telephone number: 

Name _ 

Street/P.CBox Z A M * f / J • tiffljU) S f t o * # 

Ci«y S / l f M State / / f Zip /<?/3£ 

County Area Code/Home Phone 
Area CodsWork Fhonc^T ^ 7 ^ 7 ^ 

•MCA J<JJ>£/£ Name of company your complaint concerns: 

"What is your complaint? (Use additional paper i f need more space). 

fffeJMMse //u fits A/c^./PdAS/AJfr /tof/dg-

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

To //or ffai/Mze 6mss%#£ ^ 

You must sign and date your complaint below. 

The information I have placed on this fomi is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
iflpurposely give fel$e information. 

Continued on next page 

APR 0 S ^ 
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o m 

6. Ifyou ore represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer' s Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to; 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more infonnation, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0120 

Dear Sir/Madam: 

A-Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by CYNTHIA M BROCKINGTON. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. Tlie Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy .this complaint or.comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 

APR 0 8 2004 

QGUMF.NT 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

7^ 

% 

CO 

CD- 1 
Please Print: (you may also type your answers directly onto the form as it appears on your screen̂  

73 
m 
o 
rn 
< 

a 
Your name, mailing address and telephone number: 

CP 

Name C4 rQQ r 

Street/P.O.Box tf-Z* .? 7 / e .^ d^ / e , ^ yApt# 

City Pll ,1a State P0< • Zip 1 9 / ^ 

County Area Code/Home Phone / ^ " " - ^ ? P f - 7 ^ 7 0 
Area Code/Work Phone J ? / ^ - 7V^6 

Name of company your complaint concerns:. 

What is your complaint? (Use additional paper ifneed more space). 

bullsf)^" -h **/ the I^QSt 4 J" o/-^ ^."f i»»l-f«f+he 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

Ct. - p < s A ^ ^j; ,V 9 ^ e b e I>'k <£ r*\C' 
D /Oc y theiV fa'tts. X uub/t-tL h f - J -fo fcysj yvwj Own 

Joi'll 5 4 dLo^1 f o G^/v oo-/ o-^^o- J AP^ ofA ers 

You must sign and date your complaint below. © * 5 e h & Ijo 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 

Continued on next page 
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FOLDER 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number . . 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE • 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0121 

Dear Sir/Madam: 

A Complaint has'been-filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MARGARET M SELTZER 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy'this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs r \ r \ r \ i . n

 w APR 0 8 2004 
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Opiease Prihfe 

04 915? 

Formal Complaint FofrhM n1 nn n 

\ n 

;YourLname, mailing address and telephone number: 

Name 

Street/P.O.Box 

City \L ie\DbVPv\>-P\ State. 

Apt# 

zip IS^S 

County ^ \ \ U ^ D e L P H \ ^ Area Code/Home Phone S g & a f l ^ a 

Area Code/Work Phone S l 5 I M l S 

2. Name of company your complaint concerns: ^ v U ^ e i P v U t S iK^QtlC^ 

3. Wh^t is your complaint? (Use additional paper if need more space). 

rtxxrNH otK^r^, OX<L V^.OO. ^orc^ pc^ o j ^ r o_ â (oCuood woe -should beoLu^ ic 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

vow KAX ^ W to.W. 96iO ^ ^oop^V, ^ -Pcvr cos ^ a^sdusai* 

z^t^t t r ^ r ^ ^ t T r ^ 
5. You must sign and date your complaint below. uotac?. -too hororccUu ^ A V ^ -

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if Lpurposely aive false information. 

Signature 

Continued on next page 

Date 
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6. If you are represented by a lawyer you must provide your lawyer's name, 
address and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 
717-772-7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0122 

Dear Sir/Madam: 

. A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by LAURA PEKALA. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or-comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
APR 0 8 2004 
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Formal Complaint Form 
Pennsylvania PubUc Utility Commission 

Please Print: (you may also type your answers directly onto tlie fonm as it appears on your screen) 

1. Your name.juailing address and telephone number: 

Name 

O 

c— 

•CO 

Street^.O.Box H^BV. ll&JlCK. .Sf 

City State 

Apt #. 

County Area Code/Home Phone Zlh^ ^ 7 ^ 
Area CodeAVork Phone rS7/5"''Jij-tji- f , 

Name of company your complaint concerns: ^ ^ l / l -

3. What is your complaint? (Use additional paper ifneed more space). 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. 1 understand that I could be punished under Pennsylvania State Law 
i f l purposely) give false information. nirposelyigive false informatior 

Signature Date 

Continued on next page 

APR 0 8 2004 
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FOLDER 



6. Ifyou are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0123 

Dear Sir/Madam: 

. _ • A Complaint has been • filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by PAT MED ARY. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

cT 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

^ 0 8 2004 

DOCUIVIENT 
FOLDER 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

Cc'. 

Please Print: (you may aiso type your answers directly onto the form as it appears on yofî screen) 

Your name, mailing address and telephone number: 

Name L^MJ \^ ftft f p H S 

Street^.O.Box ^4 3 0 iT l / j 5 / / j S T Apt # 

City f h f y k R . State PA Zip /<7/3/r 

County f f t / L f r Area Code/Home Phone l / f $52-

Area CodeAVork Phone 

Name of company your complaint concerns: "-fl+jlss Jh1 fLJ ^^LMJI 

What is your complaint? (Use additional paper if need more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

Signature Dat/ 
a <4 

Continued on next page 

APR 0 8 2004 

FOLDED 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



9 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0124 

Dear Sir/Madam: 

- A-Complaint bas been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by LOUIS PAPPAS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

DOCUMENT 
FOLDER 
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LiLl^JLJ 
B-Q.0 0M9157 COldS 

O 

TO 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

- c 

^3 

o 
rn 

Please Print: (you may also type your answers directly onto the form as it appears on yodr screen) 

1. Your name, mailing address and telephone number: 

Name ( h r U C t 1 5/1 / ^ / f ^ T -

Street/P.O.Box L o n n Q 1 5 / - Apt # 

City Phi Ir^ State PA Zip /<? )3L 

County 

State 

Area Code/Home Phone d 1 5 3 3 3 - J .OS'^ 
Area Code/Work Phone 

2. 

3. 

Name of company your complaint concerns: P&L<J 

What is your complaint? (Use additional paper ifneed more space). * 

^ do /not ^JMJ. utActf / J / I A M M . CM 
^ ^ ^ U ^ J L ^ UJia^ ^/)o cL£ Act ( J ^ f . 

Pv^tds^you want the Publ ic^i i i ty^c^i isKon 7 ^^ 
(Use additional paper if need more space). 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I underst̂ ffd that I could be punished under Pennsylvania State Law 
if I purposely give fa&e information. 

Signature Date 

rthn on next page 

APR 0 8 

I'M: M 



6. Ifyou are represented by a lawyer you must provide your lawyer's namê licklress 
and telephone number. 

Lawyer's Name_ 

Street 

State Zip_ 

Ar^a Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0125 

Dear Sir/Madam: 

A-Complaint has been filed .against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by BRUCE SNYDER. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply-with the-provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

<r 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

APR 0 8 2004 FOLDER 



-7. 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name ftlUikgC- f . £ I K H 6 / U i 

Street/P.O.Box 

City f / f ^ A b ^ L - P f f f * State PA Zip /£?/Z0'ZS'/3 

County Area Code/Home Phone 

Area Code/Work Phone L/S-Mfo-d'Hty' 

Name of company your complaint concerns: fffC-A- G-A £ KfL " EL^ ^ J f f O f 

What is your complaint? (Use additional paper if need more space). 

FOR The PFQD 
4. What do you want the Public Utility Commission to do about your complaint? 

(Use additional paper if need more space). 

/ knuLD Lttee THZ P^L, Td ^L/n/P^re Act tusToMe* seRbfce 

VtMoRZCfo^l ^ Hen ~T**% cbrtSs. klLl!>% etmjyit^ 
5. You must sign and date your complaint below. ^' 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 

3> 

Continued on next page 

t 
FOLDER 

APR 0 8 2004 

3 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0126 

Dear Sir/Madam: 

A Complaint has • been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MICHAEL F SIMMONS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this-complaint or comply-with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 

FOLDER 

W APR 0 8 2004 
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915700/37 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. 

2. 

3. 

Your name, mailing address and telephone number: 

Name 

Street/P.O.Box 

City fil\)h-

Apt# 

State u M Zip_/1MS 

County Area Code/Home Phone D Z?" f 7 
Area Code/Work Phone 

Name of company your complaint concerns: fi^/ /a ^ / (^O 

What is your complaint? (Use additional paper if need more space). 

4. 

O 

LP 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give falsejnformaiion. 

^Signature 
• cb 

. - V 

- V — 

u J 

uJ 
CP 

Date' ' ' 

Continued on next page 

MT APR 0 8 2004 iv 
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6. Ifyou are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



0 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0127 

Dear Sir/Madam: 

" A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by RICHARD FUSBENNER. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours. 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 



• 

9157 CO 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

I . 

5. 

Your name, mailing address and telephone number: 

Name _ 

Street/P.O.Box ^ 7 A/- 2 ^ ST 

fal M L Put A State A ? City 

County 

Apt#_ 

_ Zip _ 

LA P£LPH<A Area Code/Home Phone <P~lf f r f -
Area Code/Work Phone ^ / r • 7 v r - V/"? / 

Name of company your complaint concerns:. 

What is your complaint? (Use additional paper i f need more space). 

A^uJ ts OiO fAit^y /ZA/S/AJC- coirs o^j feopce 

uJHo pay rnei/t •BILLSJ ro/hAic^ UP io<j£S of Ptoftt Mo 

Do AJO-T P^H Tfi t i t^ &/Lt$ . /tftf G-̂ s co^rs A L Z H<C-H Q^OOC-I-I. ^My 

tJ^A-r t^^Y f £w ' r /M^i^t /77*r' /^fy /vfotte . 
What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

You must sign and date your complaint below. p^l^^^r- ptieGcz 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

Signatur Date 

Continued on next page 

DOCUMENT 
FOLDER APR 0 8 2004 
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6. I f you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mai] to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



(I 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0128 

Dear Sir/Madam: 

A. Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DAVID G ABERNETHY. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this .complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
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3 1 Formal Complaint Form 
Pennsylvania Public Utility Commission 

D) la 
^iease^Print: (you may also type your answers directly onto the form as it appears on your screen) 

2. 

3. 

ujVour name, mailing address and telephone number: 
CO 

Name 

Street/P.O.Box < / o H / j a T ^ A f l i / • Apt # 

City Ph i I/?.- State PA • Zip \ % I 3 £ 

County PhilA •) ^(2>£ Area Code/Home Phone o? 'S- £2 a /JTO 

Area Code/Work Phone 

Name of company your complaint concerns: PI) / M • (r A £ • OJ o/tf £ • 

What is your complaint? (Use additional paper ifneed more space). 

To OFF s J ^ ^ f AJO^~ p / t f ^ t j (ZoJh* > 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

5. You must sign and date your complaint below. 

The information 1 have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

a ture 

3 -A ?- 6<{ 

0 Date 

Continued on next page 

APR I 2 2004 

DOCUMENT 
FOLDER 
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6. Ifyou are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip_ 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 7} 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0129 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JOHN PERZCHOWSKI. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, .66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested ^pp | £ 2004 

dbs 

DOCUMENT 
FOLDER 
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9157COI50 
Formal Complaint Form 

Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name! mailing address and telephone number: 

Name f^)6^r\ ^ f ^ + j t 

Street/P.O.Box - V g J ^ J ^ S ' f Apt # 

City ./PAj/tL. state X^- Zip /<r/Jl-i/ 

2. 

3. 

County Area Code/Home Phone 2-/IT'? ^J-S 'J 9 1 
Area CodeAVork Phone 

Name of company your complaint concerns: __ 

What is your complaint? (Use additional paper if need more space). 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

5. You must sign and date your complaint below. 

The information 1 have placed on this form is true and correct to.the best of my 
knowledge. I understand that I could be punished under Pennsyivania State Law 
if I purposely give false information. 

Signature 

ZD 
<£. 
UJ 

o cc 
—) UJ 

> •££ 

— 
CD " — 

o '* < 
i — UJ 

cr: 
f — - j <_> 
CZD 
C - J 

UJ 

Date 

Continued on next page 

DOCUMEN 
FOLDER 
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6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street _. 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 1, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0130 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MARIA KENT. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions pf 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

DOCUMENT 

dbs 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name. Z_̂ 5 

4. 

Street/P.O.Box _ Apt #_ 

C\\p*7/lt A State / ^ f Zip. 

County Area Code/Home Phone 
Area CodeAVork Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper i f need more space). 

What do youwant the Public Utility Commission to do about your complaint? 
(Use additional paper ifneed more space). _ 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l pujpbsely give false information/ 

Date 

Continued on next page 

APR 1 2 2004 
3 

DOCUiViD 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0131 

Dear Sir/Madam: 

A Complaint has been' filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by FRANK C DAVIS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty < -
Secretary 

(SEAL) 

Certified Mail 

DOCUMENT 
Return Receipt Requested P Q 

dbs 
A p R 1 2 2004 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

I . Your name, mailing address and telephone number: 

Name P'/j ^ jj/? ft 1/fi/ltP 

Street/P.O.Box Apt # 

City ^ / / I d , State Zip / 9AJ£ 

Corner//,///? Area Code/Home Phone J / S ' J j f r / J L 7 " 7 
Area CodeAVork Phone 

Name of company your complaint concerns: fK/f / i f ? , G/?fo> /A/ /y /£ /<K 

What is your complaint? (Use additional paper if need more space). 

J)£^r f ^ y /¥^$</Q>M3/jL*- ^ 
What do you want the Public Utility Commissiori to do about your complaint?' 
(Use additional paper if need more space). 1 -

VD /i/^T" /f-pf/Mltr Y ^ ^ r / & 

You rrfust sign and dat^our cofnpS^^t below. ^ '^ 7^/^ (S S ^2.^ • i 

The information I have placed on this form is true and correct to the best of my / <̂2— 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Date 7 

Continued on next page 

DOCUMEN 
FOLDER APR 1 2 2004 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name__ 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0132 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by EUGENE P VANDIVER. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each .party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
^satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq.,- as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

CT 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

APR 1 2 2004 DOCUMb 
FOLDE n 

APR 1 2 2004 
DOCUMENT 

FOLDER 
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915 7-00153 
Formal Complaint Form 

Pennsylvania Public Utility Commission 

Please Print; (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name y no A/0 AA Tk^i-.fl s 
Street/P.O.Box ^SSZ JdlgiCfJ "AME\ Apt # Al r f ) • 

City P f j i l f i * , State f f l Zip 

County Area Code/Home Phone J fS^% 3 % ~ ?& 
Area Code/Work Phone /J, , 

Name of company your complaint concerns: Pti/Ln Gvs Co 

4. 

5. 

What is your complaint? (Use additional paper if need more space). _^ 

/IS A- R^T)^£^J OM $ u^.TfO /AJQCME*-1 ^ n ^ u F 0 * 3 

CoAipO^v To FuMtTiodt B£C ft^Jt of £><?nd 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper ifneed more space). 

S v ft cpinncz,* T posted o To p^y rihj _ 
5" [ZcH<n<ri<;e (jrvo/^L yj^r- ^ Deatj B-iSni- ftLSe. 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
iflpurposely give false info^ 

Date 

Continued on next page 

APR 1 2 2004 
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6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0133 

Dear Sir/Madam: 

- A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by RAYMOND H POPLAS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint.or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 

Return Receipt Requested ^ ^ f c f ^ T P Rfe D O C U M E N T 

dbs E p FOIDPR 
APR 1 2 2004 ' 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name P / / / L £ 5 "7^/? ^0.^ 

Street/P.O.Box / / ^ 3 W / } L £ / S P Apt # 

City P P / / / I A State / A Zip 

County 

2. 

3. 

Area Code/Home Phone J f / f - J S / - J^J?? 

Area CodeAVork Phone 

Name of company your complaint concerns: 7////*. 
What is your complaint? (Use additional paper if need more space). 

<3fU P f f y g , 

o 
> 

o 
LU 
a: 

4. 

C 3 

CO 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

f - f / I K e V / / £ />£0/>L£: //?y cwo nJoT-

'7>/}y//vP' ^ / ^ o O T / / £ * / / e * ^ 3 0 ^ 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to.the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

^(PJ(Lsi J^^, ~7P^^^\ 
Sfgpature Date 

cc 

• > 
CC 
< 

I— 

o 
UJ 

cn 

Continued on next page 
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6. Ifyou are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0134 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by CHARLES TABOR. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Conimission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
i Secretary 

(SEAL) _ A 

DOCUMtK 
Certified Mail 
Return Receipt Requested 

dbs 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name 

2. 

3. 

Street/P.O.Box 7 ^ ^ ^ ^ ^ J^/YV^ Apt # 

City -fhl-A S t a t e ^ ' SP / ^ ^ 

County ML. Area Code/Home Phone p . ; 4 - ^ 2 ^ - 2 ^ ^ 

Area Code/Work. Phone 

Name of company your complaint concerns: ~ f j l ) L A GPt$ f j O a ^ / ^ S 

What is your complaint? (Use additional paper ifneed more space). 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

o 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

Date 

O 

% 

^ignature 

CC 
^> 

•CO 

Continued on next page 
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6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0135 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by PAUL M ROBERTS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

<3" James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs DOCUMENT ^ APR 12 m 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

LP 

<P • a. 

m 
O 

5 rn 

CO 

Please Print: (you may also type your answers directly onto the form as it appears on $5ur screen) 

1. Your name, mailing address and telephone number: 

Name 

Street/P.O.BoK J? O ? f rtfj/L f f i X . r t //Apt # 

City /?tf/LA State ffi Zip _J_ 

2. 

3. 

4. 

County #/U Area Code/Home Phone 
Area Code/Work Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper ifneed more space). 

f / f Y tfY S / / ^ £> f J~ fiarJ I 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). V /f n 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purppsply give fajse informati< 

Signature Dafe 

Continued on next page 
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6: Ifyou are represented by a lawyer you must provide your lawyer's name, address 
and telephon^nbmber. 

Lawyer's Name 

Street 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvani^Public Utility Commission 
P. O. B Q A 2 6 5 
Harrisburg, PA 17105-3265 

•For more information, please contact the Secretary's Bureau at 717-772-
7777. 



<0 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 7, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0136 

Dear Sir/Madam: 

A - Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by EDWARD J BROWN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. CS., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

Cjt^" Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. 

2. 

3. 

Your name, mailing address and telephone number: 

Name ^ M f r L t A Y C ^ P / 

Street/P.O.Box 7 / ^ 7 /^V? t D t f l C k S T h y t # 

City SAsUdislphjA State P f f Zip J 9 / 3 ^ 

County Area Code/Home Phone ^ 2 4 ^ 7 ^ 
Area CodeAVork Phone 

Name of company your complaint concerns: _ 

What is your complaint? (Use additional paper if need more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that 1 could be punished under Pennsylvania State Law 
i f l purposely give false information. 

f,P^^ 
Date 

Continued on next page 
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6. Ifyou are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer * s Name_ 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 83 2 0 04 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0137 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by HENRY C BITTNER. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

Very truly yours, 

James J. McNulty 
Secretary 

DOCUMtu. 
FOLDFR 

dbs 

APR 1 2 2004 
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Formal Complaint Form 
Pennsvlvania Public Utilitv Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name 

3. 

Street/P.O.Box X \ 5 R r > ( \ K fSrV • 

City?k t l ^ -

Apt # A 

State \ a zip 

County Area Code/Home Phone X ) S - M l '2-
Area Code/Work Phone^lt?^^- ^"S^T 

? A U Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

L i v/e f r D i ^ p a ^ cuke + o pay ckc^e-^. 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

Try ^>4cf i'kis r^"V^ kv kc. 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 

Continued on next page 

o 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 8, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0138 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ANNE B CHEATHAM. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty f. McNulty 
Secretary 

DOCUiviCk. 
FOLDER 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1 

2. 

3. 

Your name, mailing address and telephone number: 

Name /lAfi^ fU*- A/tTtitj 

Street/P.O.Box 

City^P/A Vfl • State P ft Zip HJ3 6 

Area Code/Home Phone Z ^ - 3 - 3 ^ - ^ 7 2 7 
Area Code/Work Phone '2-/ ̂  - - 300/ 3 6 / / 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper ifneed more space). 

Mni/ot <ST£6£r5 fTtfiAJ T0 / hJd̂ B ŝ& fctms 2o% -&>/£-
~M&-i%<P* * ) & l + t a ^ & n s l Z j / a J n M t L To 
H r r f & B M ^ e Up M T ^ h s e , U o ^ 7 ^ 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

ho tJ6T AilocD TttiS /A/c&/*s^ "Jo l^^e^PUias 

Q 
UJ 

UJ 
O 
UJ 

cc 

You must sign and date your complaint below. 

Thfjinformation I have placed on this form is true and correct to the best of my 
-3- kngjdedge. I understand that I could be punished under Pennsylvania State Law 
co if purposely give false mformation. 

Signature V 
cc 

C=3 
CZD 

Date 

or 
LiJ 

Continued on next page 
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6. 

City 

Area Code/Phone Number 

Ifyou are represented by a lawyer you must provide your lawyer's name, address 
and telephone numbhr. 

Lawyer's Name 

Street 

Zip 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 8, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
' 1 Docket Number R-0004915 7C013 9 

Deai- Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MARY MCCARTNEY. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

(SEAL) 

James J. McNulty 
Secretary 

Certified Mail 

Return Receipt Requested ^ j ^ 2QQQ 

dbs 

DOCUMENT 
FOLDER 
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3 Formal Complaint Form 

Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

0. 

2. 

3. 

Name Murp/i\/ 
Street/P.O.Box _ Apt # 

City, iid c/elpA'^ State -/A zip /p3& 

County k. r/pJjo/?i/L Area Code/Home Phone ^ / S - 33/- 7^19 
' Area Code/Work Phone ^ J - / * fdA / / f f 

Name of company your complaint concerns: /ddt I p / ) / PL (~r&S t \ld(K.S> 

What is your complaint? (Use additional paper ifneed more space). 

^M-onaJ akLrfJes -h Up +o dafcp~£)a-fir*j 
CUSfd/nerS \NiH billed -fsr n d n ^c^ma 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space), f ) • A 

fyU ^/flce. ^fiW skit^d hdn^e +hts& 
d€lin9uin+ dusJim^ ^b\y\e o^hcr iox^ Ce^o: 
You must sign and date! yourlcomp aint below. l t > l 

n } • 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 

^ f I piSjfpcjsely give falseinformation. 

Continued on next page 

DOCUMEN 
FOLD 
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6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



I I 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 8, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
' ' Docket Number R-00049157C0140 

Dear Sir/Madam: 

• • A • Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JOANNE C MURPHY. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint' or' comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Cert,fiedMa" DOCUMENT Return Receipt Requested 

dbs 

APR 1 2 2004 
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Formal Complaint Form 

Pennsylvania Public Utility Commission 

cfcy^ Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

2. 

3. 

Your name, mailing address and telephone number: 

Name {\} i LL \ ft ft K Q/f / rH 

Street .̂O.BoK A & f L l ? S f . 

City T t l t L fl- - State ^ 

Apt #_ 

Zip / ^ / ^ 

Area Code/Home Phone 6 l t f ' 6 A 1431 
Area CodeAVork Phone 

County ^ / M -

Area CodeAVork Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional 

4. 

5. You must sign and date your complaint below. 

DOCUMENT 
FOLDER 
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6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more infonnation, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 8, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
' ' • DocketNumberR-00049157C0141 

Dear Sir/Madam: 

•• ' A Complaint has • been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by WILLIAM F SMITH. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

DOCUMENT 
FOLDFR 

f 
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Formal Complaint Form 
Pennsylvania PubJic Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name L /SA T. FtzU X 

Street/P.O.Box Vfc37 PWt SF. Apt # 3)-S~lt 

City PHiLAbGLpm State PA Zip / ^ / V 3 

County Pl4llAb€ti>H(4 Area Code/Home Phone 2/r /y?^ - 7£3o 
Area Code/Work Phone Z / r A - 7 f - /feV/ 

Name of company your complaint concerns:. PUlLAhti-PHlA ftAs Cx/Q/llCS 

What is your complaint? (Use additional paper ifneed more space). 

P&IA} hu- p^cf-tzed OL /Mud, MvtyuciAe k "jJ-Cmw -pki costs aAJLCcjakd wiH^ 

ttAli. pay pi MMW j^mud adwMMiir*h't* a£Pi^'Ak/j i J ic rurt acctp -PhaJ: duhj^J J 

fiaAyCtxc} twh-mM IAJIU Cover tin u^paAcL k^S oiiwvo. J do rurt 4«^W ^ 

UvcMwe Y4> CB^Kpe^a^ p~>- (MtpcUd haia^ccA. ^ Mo^ieuAA.. 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

io acleLihtrnJ CO^S jpn. ih. <j4/x daeJ^ A,nd/m- admAjvMfrahut Costs ^ AJLCCWU^J 

UAKpcLid. bt'lfs. ^IM&U I J i^eW PUC io ft-isOrUfar- "Pw act&asn.-hw.Cj aMAj A&h 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 
LO «1 

\ j j 

. cc 
3C 

> 
3C 

VP 

ui CO 

O O i - r" 
U i 
CC 

c: -3-
<Z=> o 

UJ 

Continued on next page 
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6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name yuyv^-

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 8, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
• Docket Number R-00049157C0142 

Dear Sir/Madam: 

• A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by LISA T FELIX. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
"satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
APR 1 2 2004 

DOCUlVlEwr 
FOLDER 
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Formal Complaint Form' / H 
v ' '^c0^^- Pennsylvania Public Utility Commission ^ 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name ^ ^ ^ f y ^ f ^ ^ e S 

Street/P.O.Box 

City /^A9/smgi/>yj^ State Zip & 

County Area Code/Home Phone ^ ^ - j ^ J ^ f ^ ? ? ' ^ 
Area Code/Work Phone / ' •/' s 1 

2. 

3. 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

' ^ / ^ ^ / ^ S C? / ^ ^ J L Z T ^ST^C? 

/P^^AT ^ / . 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to.the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false infonnation. 

S ^ 7 - 0 ^ 
Date Signature 

Continued on next page 
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6. If you are represented by a lawyer you must pri 
and telenhone number. 

er's name, address 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 8, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0143 

Dear Sir/Madam: 

• A- Complaint has been filed against.you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by ALBERT MYERS. 

.. This complaint, of which the attached is a true and. correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code,166 Pa. C.S., requires the Commission to serve on each party named.in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy'this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

FOLDEB 
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Formal Complaint Form^y 

D 

u Pennsylvania PubUc Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1 

2. 

3. 

4. 

Your name, mailing address and telephone number: 

N a m e / ^ / S ^ g / / M fh f i d . 

Street/P.O.Box 1 / K $ & o T T f r t j ^ Sf»Apt# 

City f f l / f a . State Zip / f / 3 f 

County Area Code/Home Phone Q/g)3 33-
Area CodeAVork Phone /?£~T//m H) 

Name of company your complaint concerns: f \ [AJ 

What is your complaint? (Use additional paper if need more space). 

What do you want the Public Utility Commission to do about your complaintTj ^ * . ^ r f ^ ^ 
(Use additional paper if need more space). ^A/h^n ^ ^ ' 

fb C'fZiftfSg' 

5. You must sign and date your complaint below. 

The infonnation I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
l f l purposely give false information. 

Signature Date 
3/jirA<f 

APR 1 2 2004 

Continued on next page 

DOCUMENT 
FOLDER 



6. If you are represented by a lawyer you must provide yourAawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Pub^ Utility Commission 
P. 0. Box 3265 
Harrisburg, PA^7105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 8,2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0144 

Dear Sir/Madam: 

A. Complaint has,, been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by RUSSELL MARCH. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint, or comply with-the provisions of-52 Pa.-Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

<r 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

DOCUMENT 

IT 
APR 1 2 2004 
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II 
UNITED 

Formal Complaint Fofm \ r-A 
Pennsylvania Public Utility Go'mm ssion 

Please Print: (you may also type your answers directly ontoHheaonm^sjx appears 

Your name, mailing address and telephone number: 

omyour screen) 

2. 

3. 

4. 

Name ~~Jy /}sf/l££-

Street/P.O.Box Apti 

City y $ f / / Q 7 • State . Zip 

County ^ff/C/g-, 

/9/3 
Area Code/Home Phone 
Area Code/Work Phone 

5. 

-3-

i 
co 

Name of company your complaint concerns: _ 

What is your complaint? (Use additional paper if need more space). 

*fysj&c /^^ r/tvj ^eV^/a^^c?" /freer zjzfri//>Cc* rW/s 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

trx^ccntfes \/&?&r 

You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
::JcnowIedge. I understand that I could be punished under Pennsylvania State Law 
•CI purposely give false information. 

Sijgnature 

o 
uJ 

IT Date 

Continued on next page 
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FOLDER APR 1 2 2004 
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6. Ifyou are represented by a lawyer you must provide yourjawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City ,S£ate\ Zip_ 

Area Code/Phone Number 

Mail to: ^ 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 8, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0145 

Dear Sir/Madam: 

•* 'A'Complaint has'been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DANIEL E BROZOSKI. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
"satisfy this complaint or comply with the'provisions'of'52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

DOCUMENT 
FOLDER 

APR 1 2 2004 
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A 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

(fr 

StA-'1 Piease Print: (you may aiso type your answers directly onto the form as it appears on your screen) 

1 - Your name, mailing address and telephone number: 

Name /? AfT/Z/f NV J. . P)~fA/-A/0 

Street/P.O.Box fS^JL <77 Apt U 

City Ptt; I ft State f f i Zip 

County Area Code/Home Phone 

Area Code/Work Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper i f need more space). 

Bills o f CstoSTOfitexs »stfo Dot/oT 
^y. y^nf i / ^ f ^Ftf'R 

4. 

5. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

^Tbfi Ttf^ /ii<L tests & y-tf.js cctf*''& 

ftKe ^/"ir^ ^ ^ 
You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. 1 understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

signature p r ignature p " s i — - ? 

Continued on next page 

Date 

APR 1 2 2004 

DOCUIWtiMi 
FOLDER 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



• 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 8, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0146 

Dear Sir/Madam: 

A Complaint has been filed against you in' the above-captioned matter before the 
Pennsylvania Public Utility Commission by ANTHONY J CATALANO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section-5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 

DOCUMElif APR 1 2 2004 



9157 
Formal Complaint Form 

Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name 

4. 

Street/P.O.Box _ 

Citv P/]i^A-

-3110. Sn^L/zQ^ C/^Apt # 

Zip / f / ^ ^ / U State 

County 'fr- Area Code/Home Phone ^/J> $ f f / S < f f 
Area Code/Work Phone 

Name of company your complaint concerns: 

3. What is your complaint? (Use additional paper if need more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

Q 
UJ 
> 
LU 
O 
LU 

a: 

CO 

5. You must sign and date your complaint below. 

^ The information I have placed on this form is true and correct to the best of my 
<£ knowledge. I understand that I could be punished under Pennsylvania State Law 
oc i f l purposely give false infonnation. 

..cn 

UJ 

a: 
UJ 

Continued on next page 

APR 1 2 2004 

4nuJ ft 
Date 

FOLDER 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 8, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0147 

Dear Sir/Madam: 

. . A Complaint has. been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JOAN TARPINIAN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy .this complaint,or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail ' 
Return Receipt Requested 

dbs APR 1 2 2004 

DOCUMENT 
FOLDER 



^•0004915?' COINS' 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name QpAtL- A ^ j o O AJ 

Street/P.O.Box / ^ ^ - / / S v ' ^ / b / y^T?- Apt # 

County SucTCS 

State 7^ Tto/tfbt 

2. 

3. 

Name of company your complaint concerns: 

Area Codggji^Phone Z/T - 2^1 ^¥^0 
Area Code(^^ Phone Z-y (— U'^^ - (<? 

What is your complaint? (Use additional paper if need more space). 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

5. 

-2, 

You must sign and date your complaint below. 1 / ^ ' ' . 

The information I have placed on this form is true and correct to the best of my Td 0% . 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false information. 

fe % Stature / / 7 

o 1 

a ture Date 

Continued on next page 

DOCUMENT 
FOLDER 1 2 2004 ^ 



6. If you are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 8, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0148 

Dear Sir/Madam: 

' A' Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by GAIL A YOUNG. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or-comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested FOLDER 

APR 1 2 2004 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

c 

TO 

c: 

0 3 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

2. 

3. 

4. 

Your name, mailing address and telephone number: 

Name f T ) fl,rfjn r - d r W W S A 

Street/P.O.Box H . ^ S ' ^ 

City State 

Apt* 

Zip_ 1 1 W 7 

County Q W j ^ ^ j O i v x ^ Area Code/Home Phone ^ / f T - ^ d o ? - 6 7 ^ / ^ 
"J Area CodeAVork Phono— 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper ifneed more space). 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper ifneed more space). 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false mformation. 

Signature L) (j Date' / 

Continued on next page 

APR l 2 
DOCUMENT 

FOLDER 



6. ifyou are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City Stpe X Zip_ 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 8, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0149 

Dear Sir/Madam: 

• A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by MARGARET AMBERG TURK. 

• -This, complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 

APR 1 2 2004 
DOCUME 

FOLD 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

2. 

3. 

Name / f e V . / W , A . s U y e t e A / 

Street/P.O.Box j j ^ f e f/CL /igfaf/eAfA-AvX* 3 

City_ tLfi . State /?/} • Zip / B ^ 
/ 

County Area Code/Home Phone/y / f ^ 3 j / " V ^ */ 
Area CodeAVork VtomtfjXj f J L j T ^ ' / 3 / "3-^ 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

4. 

5. 

What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). 

You must sign and date your complaint below. ^-c 

The information I have placed on this form is true and correct to the best of my 
^noW :dge. I understaptflthat I could be punished under Pennsylvania State Law 

Jrposely give f a ^ $fo: J j ' 

Date 7 

Co he/I <L /*£(T 

Croes ( 

Continued on next page 

DOCUMENT 
FOLDER 

APR 1 2 Z004 
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6. 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility^ommission 
P. 0. Box 3265 
Harrisburg, PA 17105̂ 3265 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 8, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0150 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DONNA A LARSEN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or-comply-with the provisions of 52 Pa. .Code, Section 5.61, etseq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 

APR 1 2 2004 

FOLDER 
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R-00049157 Qotsi 

Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name J 6 ^ T f / f t j ( L J 

Street/P.O.Box///r tftZL&Mfj/J . i T ^ Apt # 

n t 0 t i - f r p e / f f i I A , State ̂  Zip / / / / / 

County Area Code/Home Phone X ^ ^ r 
Area CodeAVork Phone 

Name of company your complaint concerns: ^ (f* Lt J 

What is your complaint? (Use additional paper ifneed more space). 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l .purposely give &lse informati* 

ct 

o 
• • 1 

c ^ • CD 

U-i 
• 

— IU 
O 
UJ ct 

DC u J DC 
CP 

Continued on next page 

APR 1 2 2004 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 8; 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0151 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DOROTHY MILLER. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
•satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours. 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
APR 1 2 2004 

DOCUMEMT 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

] , Your name, mailing address and telephone number: 

Name rfeSe.jpJ? / / / f e c i mftd 

Street/P.O.Box (Hft ^ ( h e t i f f SZkvX #_ 

City f J l i l f l d / z L t f J l / f i State P# * Zip_ 

County p h i k /j- ) Area Code/Home Phone CliS) J S S ' & f f S 2' 

1. 

3. 

Name of company your complaint concerns 

Area CodeAVork Phone — 

What is your complaint? (Use additional paper if need more space). / — i — S?A (/ 

"#trt 

on/ /f A(7n,7~tj T AJC<s m £_ 

4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper if need more space). , / * # 

Tt* £-#s ^osn^ssy al^cusky miSM*"*- r f / c 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to.the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f i purposely give false information. 

^.Siendttur/ 

O 

\„Sign 

% 

Date 

Continued on next page 

APR 1 2 2004 

DOCUMEN 
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6. Ifyou are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the.Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 8,2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0152 

Dear Sir/Madam: 

A ""Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JOSEPH KIRSCHMAN. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is servedj you may either 
'satisfy this complaint or-•comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty . 
Secretary 

(SEAL) 

Certified Mail 

Return Receipt Requested ^ APR 1 2 2004 

dbs 

DOCUMENT 
FOLDEH 



Formal Complaint Fonm ^ f ^ 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

Your name, mailing address and telephone number: 

Name Dt? Of OieUtf'^d t % 

5. 

Street/P.O.Box / f l 2 f E • & U W B T ^ T t f l * * 

City PA l U State OA Zip W 

County ?h\\oi Area Codemome Phone Alt? ^ V "2/$l 

Area Code/Work Phone 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

JZ am on 4 •P/ted f n <-o^-<Lo^\d JOd * I n 

rcifdiA-iro-f PSi'ci 6Mho d-o >nat flj^ 

fay mU-t - tiaS Msftfe Jbtt / do 
What do you want the Public Utility Commission to do about your complaint? , 
(Use additional paper ifneed more space). /r)/tefi<l / £ v f V P j t^J'0^0.1 

Otdn V /^d/e /?tjA fio/ioj - ffotsts 

j^ojA^i/ ttJ c<f4a dd 

Youlhiist sipTand date your complaint below.-—-—r — _ _ _ _ 

The information I have placed oh this form is true and correct to the best of my -
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signature Date 

Continued on next page 

APR 1 2 Z004 DOCUM 
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6. Ifyou are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name, 

Street 

City State Zip. 

Area Code/Phone Number ^ 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P.'O. Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 

« • 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 8, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

REi PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0153 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by DORIS BREUNINGER. 

- -- This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs A p R l 2 2 0 0 4 
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-3 Formal Compiaint Form 
Pennsylvania Public Utility Commission 

O 

m 
— i — 

m 
o 

Please Print: (you may also type your answers directly onto the form as it appears ©n .your"screen)—'• 

<a' 5 m 

/? s £ i>e. i-g ///-> ^ - 0 

Your name, mailing address and telephone number: 

CO 

Name O/V) 7> CO 

Street/P.O.Box I f 3 # 6 I ?Fe t l d P k > A / e . Apt # 

City ^Pfj) L A, 
County 

_ State Zip / f / 3 & 

Area Code/Home Phone^Z-^- 3 3 Z - 8 & $ £ > 
Area CodeAVork Phone 

2. 

3. 

Name of company your complaint concerns: 

What is your complaint? (Use additional paper if need more space). 

fY\Y f f y m ' l ^ y S'T'RohlG-LY dBfccTTs T o 

4. What do you want the Public Utility Commission to d o ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ t ^ 
(Use additional paper if need more space). L<£-$ V I N G y ^ T j ^ g -

D o 
<r7 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to.the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
if I purposely give false infonnation.̂  

a. 
Signature Date 

Continued on next page 

APR 1 2 2004 
DOCUMENT 

FOLDER 



6. Ifyou are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

Mail to: 
Secretary 
Pennsylvania Public Utility Commis^on 
P. O.ifox 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 8, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0154 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by THOMAS C DE LELLIS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission.. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Conimission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa.. Code, Section 5.6.1 et seq., as. 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

APR 1 2 2004 
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Formal Complaint Form 
Pennsylvania Public Utility Commission 

Please Print: (you may also type your answers directly onto the form as it appears on your screen) 

1. Your name, mailing address and telephone number: 

Name 

Street/P.O.Box 3 ^ 9 J f l S p C R S I - Apt # 

City P K I Lf\ • State Pfl. Zip / ?/^>C 

County \ Pii 

State . 

Area Code/Home Phone J I S - ~ £ * S 3 ~ / 6 0 7 
Area Code/Work Phone 

2. Name of company your complaint concern's: j f / I j - d C*L^W * ft Gft S ^ & & 

3. What is your complaint? (Use additional paper if need more space). 

r/iePl ftjoR ^ s To'KftisKL OUR c^fl s' b) LLsTTi pay -Top ̂  e 

p V i ^ o t ) fiVJ/iecj ) OJ^CL , i I i s d i - r " f / c £ | t AiTe-^cipi t ^ ^ i o p f * y m y ^ 
b ' L i - ^ V b i i f ^ ^ f ^ i j j ^ l / h e m . l T - f : ^ f e n ^ y b J L R e & 0 / s e, A f) I g 1̂ c / 

/4. What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper ifneed more space). 

Th e. Re g AS 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsyivania State Law 
i f l purposely give false information. 

Signature 

O 

Continued on next page 

Date 

:5L 

% 

4 

APR 1 2 2004 



6. Ifyou are represented by a lawyer\ou must pro/idt your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission. 
P. O.Box 3265 
Harrisburg, PA 17105-3265 

For more information, please contact the Secretary's Bureau at 717-772-
7777. 

4 » 



at 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
. P O BOX 3265, HARRISBURG PA 17105-3265 

APRIL 8, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0155 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by FRANCES CANNIZZO. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S.̂ requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or. comply, with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs APR 1 * 
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Formal Complaint Form 
s " 0 * 0 Q \ j H t ^ Pennsylvania Public Utility Com mission u 

Zl 

St^fease Print: (you may also type your answers directly onto the form as it appears on your screen) 

Your name, mailing address and telephone number: 

Name HRS, vJ'6ff(J l^eoD 
Street/P.O.Box H 3 t L ( d W f ^ f ' g ^ Apt # 

City State zip 

County Area Code/Home Phone ^ / 3 ^ 3 3 3 I f o 5 b 

2. 

3. 

Name of company your complaint concerns: (Wit-ft. g f i s I/)o^S 

What is your complaint? (Use additional paper if need more space). 

^eT/RFPW O j O j M - ^ F ^ P A/0/ ft'**-' 

Ue. o.up, 6^^/ HePicftt- l U M " - * * * ^ 
4. What do you want the Public Utility Commission to do about your complaint? 

(Use additional paper ifneed more space). 

5. You must sign and date your complaint below. 

The information i have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give false information. 

Signatu rt Date 

Continued on next page 
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6. Ifyou are represented by a lawyer you must provide your lawyer's name, address 
and telephone number. 

Lawyer's Name 

Street 

City State Zip 

Area Code/Phone Number 

Mail to: 
Secretary 
Pennsylvania Public Utility Commission 
P. 0. Box 3265 
Harrisburg, PA 17105-3265 

For more infonnation, please contact the Secretary's Bureau at 717-772-
7777. 



COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 8, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0156 

Dear Sir/Madam: 

A Complaint has been filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by JANET R (MRS JOHN) WOOD. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

Very truly yours, 

James J. McNulty 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 
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Forma/ Compiaint Form / A 
Pennsylvania Public Utility Commission 

V IF 
ease Print: (you may also type your answers directly onto the fdm/as-rt appears "on-your screen) U 

1. 

2. 

3. 

Your name, mailing address and telephone number: 

Name 5*A/vb/Mr ~L£LQAJ\ 5 

Street/P.O.Box CfJ jMl ' lES S T ^ f f T Apt * 

City P t f / L d b & £ . / W M State . Zip 

Countv Ptt'/iAlZLPtffA Area Code/Home Phone 3 / . r 3 3 f 3 f 6 ' 7 
Area CodeAVork Phone 

Name of company your complaint concerns: P H f Ltf^.Lf/j/r* Q<4S CdstfjEj 

What is your compiaint? (Use additional paper if need more space). 

* — ^ ^ - ^ ^ ^ ^ ^ 

4. ^What do you want the Public Utility Commission to do about your complaint? 
(Use additional paper i f need more space). 

5. You must sign and date your complaint below. 

The information I have placed on this form is true and correct to the best of my 
knowledge. I understand that I could be punished under Pennsylvania State Law 
i f l purposely give felse mformation. 

Signature ^ Date 

Continued on next page 

DOCUMENT 
FOLDER 

APR 1 2 2004 
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COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
POBOX 3265, HARRISBURG PA 17105-3265 

APRIL 8, 2004 

GREGORY J STUNDER ESQUIRE 
800 WEST MONTGOMERY AVENUE 
PHILADELPHIA PA 19122 

RE: PA PUC vs PHILADELPHIA GAS WORKS 
Docket Number R-00049157C0157 

Dear Sir/Madam: 

A Complaint has been -filed against you in the above-captioned matter before the 
Pennsylvania Public Utility Commission by SANDRA ZELONIS. 

This complaint, of which the attached is a true and correct copy, has been presented and 
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility 
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of 
the complaint. 

Within twenty (20) days from the date on which this complaint is served, you may either 
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as 
amended. 

(SEAL) 

Certified Mail 
Return Receipt Requested 

dbs 

Very truly yours, 

James J. McNulty 
Secretary 
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