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1 I. QUALIFICATIONS AND PURPOSE OF TESTIMONY 

2 Q. PLEASE STATE YOUR NAME, POSITION WITH THE COMPANY AND 
3 BUSINESS ADDRESS. 

4 A. My name is Craig White. My position is Executive Vice President and Acting Chief 

5 Operating Officer. My business address is 800 W. Montgomery Avenue, Philadelphia, 

6 PA. 

7 Q. HOW LONG HAVE YOU HELD THIS POSITION? 

8 A. I assumed the position of Acting Chief Operating Officer on July 26, 2001. My two most 

9 recent positions before Acting Chief Operating Officer were Vice President, 

10 Marketing/Economic and New Business Development (November 1998 to November 

11 1999) and Senior Vice President, Marketing & Supply Services (November 1999 to July 

12 2001). 

13 Q. WHAT ARE YOUR JOB RESPONSIBILITIES? 

14 A. My formal responsibilities include the management of the following areas: Operations, 

15 Customer Service, Sales and Marketing, Gas Management, Human Resources and 

16 Information Technology. 

17 Q. PLEASE SUMMARIZE YOUR WORK EXPERIENCE. 

18 A. I have held the following positions at PGW: Accounting Specialist, Office of VP, 

19 Finance; Demand Analyst, Energy Planning & Forecasting Department; Planning 

20 Analyst, Corporate Planning & Analysis Department; Federal Regulatory Specialist and 

21 Administrator - Federal Regulatory Affairs, Gas Acquisitions & Federal Regulatory 

22 Affairs Department; Manager - Energy Planning & Federal Regulatory Affairs 

23 Department, Vice President, Marketing/Economic and New Business Development, and 

24 Senior Vice President, Marketing & Supply Services. 



1 Q. PLEASE SUMMARIZE YOUR EDUCATIONAL BACKGROUND. 

2 A. I received a Bachelor's Degree in Business Administration, from Kutztown University in 

3 1978 and a Master's Degree (MBA) Finance/Management from Drexel University in 

4 1986. 

5 Q. HAVE YOU EVER PROVIDED TESTIMONY TO THIS COMMISSION 
6 BEFORE? 

7 A. Yes. I have provided direct written testimony concerning PGW's Proposed 2000-2001 

8 Gas Cost Rate. I have also submitted testimony in: 1) PGW's interim rate proceeding 

9 (Docket No. R-00005654); 2) its last two base rate proceedings (Docket Nos. R-

10 00006042 and R-00017034); the Company's Restructuring Proceeding (Docket No. M-

11 00021612; and 4) the Exelon/PSEG Merger Proceeding (Docket No. A l 10550F0160). 

12 Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

13 A. The purpose of my testimony is to describe and support: 

14 1) the process used to develop the sales forecast for the test year; 

15 2) PGW's rate methodology for Interruptible Service and Interruptible 

16 Transportation Service; and 

17 3) the allocation of the proposed $ 100 million base rate increase by customer class. 

18 I will also explain the Company's Capital Budget constraints. 

19 IL SALES FORECAST PROCEDURES 

20 Q. WHAT PROCEDURES DID PGW EMPLOY WHEN FORECASTING SALES 
21 FOR THE TEST YEAR? 

22 A. The total system-wide demand is a function of the projected gas demand per customer 

23 and the anticipated number of customers in each class. In determining customer demand, 

24 consideration is given to projecting customer usage, augmented by significant gains or 

25 losses in each of 44 homogeneous groups for the period being projected. PGW's Gas 
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1 Planning Department attempts to determine for each customer class the level of demand 

2 related to experienced temperatures and the level of demand that is not affected by 

3 changes in temperature. Within each class the most recent summer and winter usage 

4 patterns are established from historical records. Summer data provides each class of 

5 customer's non-temperature sensitive load requirements (baseload) which can be " 

6 expressed in terms of thousands of cubic feet (Mcf) per day, per customer. Similarly, 

7 winter data, after removal of the daily baseload level, determines the temperature 

8 sensitive load requirements for each class of customer. 

9 This temperature sensitive usage primarily reflects space heating, but also 

10 includes such other temperature sensitive usage as water heating attributable to colder 

11 water inlet temperatures due to colder ground temperatures and similar process 

12 .variations, as well as supplementary heating. This overall heating requirement can be 

13 expressed in terms of the cubic feet of gas utilized per degree of temperature change on a 

14 per customer basis for each separate customer classification. In addition, consideration is 

15 given to the variation of customer utilization patterns for space heating over the year, 

16 recognizing the transitional fall start-up of heaters, the deep winter period needs and the 

17 tapering off and shut-down which occurs in the spring. These usage patterns, taken in 

18 conjunction with anticipated customer counts and average temperature, form the basis of 

19 determining customer class and total system demands. 

20 Q. WHAT IS A DEGREE DAY? 

21 A. The term "degree days" quantifies the daily average degrees of temperature below a base 

22 level of 65 degrees Fahrenheit and is used as a tool to measure space heating 

23 requirements, i.e., on a day experiencing an average temperature of 40 degrees F., there 

24 would be 25 degree days. 

- 3 -



1 Q. PLEASE EXPLAIN THE USE OF "NORMALIZED" TEMPERATURES. 

2 A. Due to the inconsistencies of weather and weather forecasting techniques, and because 

3 test year data are required to reflect "normal" conditions, no attempt is made to predict 

4 the specific daily temperatures of the projection period. Instead, PGW has developed a 

5 normal monthly temperature pattern by analyzing statistical records of actual temperature 

6 patterns over a 30-year period. This pattern reflects 4,525 degree-days annually. 

7 The annual 4,525 degree-days which compose the PGW normal monthly 

8 temperature patterns form the basis of the calculation of the temperature sensitive 

9 component of demand. Exhibit CW-1 documents Philadelphia's 30 year monthly degree 

10 day history. The application of the above-described baseload and space heating factors 

11 and customer counts, when applied to a calendar-based daily temperature pattern, 

12 produces a daily total of customer requirements identified as sendout. 

13 Q. AFTER APPLYING THESE FORECASTING PROCEDURES, WHAT SALES 
14 VOLUME DID PGW DETERMINE WAS APPROPRIATE FOR THE TEST 
15 YEAR? 

16 A. After considering all relevant factors, it was determined that sales volume would remain 

17 static from FY 2006 to FY 2007 (the test year). Therefore, PGW has modeled test year 

18 sales based on FY 2006 sales experience. PGW's sales data reveal a steady decline in its 

19 firm sales volume, on a normalized basis, during the past four fiscal years. Exhibit CW-2 

20 documents actual sales volumes normalized to 4,525 degree days for the four fiscal years 

21 ending August 31, 2003, 2004, 2005 and 2006. As shown on line 40 of Exhibit CW-2 

22 and in Exhibit CW-3, normalized firm sales have decreased by 1.2 Bcf, 2.7 Bcf and 3.6 

23 Bcf from FY 2003 to 2004, FY 2004 to 2005 and FY 2005 to 2006, respectively, for a 

24 total reduction of 7.5 Bcf. It is clear that firm sales have decreased, in large part, due to 

25 conservation and energy efficiency. This reduction is related both to the increased 
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1 saturation of energy efficient appliances and more energy efficient buildings, as well as in 

2 response to increased heating bills. Due to the fact that PGW is forecasting natural gas 

3 prices to remain relatively the same in FY 2007 as compared to FY 2006, it does not 

4 reasonably anticipate firm sales to decrease fnrther during FY 2007 due to customer 

5 conservation efforts related to price, nor, conversely, increase for the same reason. This 

6 forecast is conservative because it does not take into account the effect of the continued 

7 penetration of energy efficient appliances. 

8 Q. PLEASE DESCRIBE IN GREATER DETAIL THE FACTORS THAT PGW HAS 
9 CONSIDERED IN DETERMINING FORECASTED TEST YEAR SALES? 

10 A. Several other factors have been considered; specifically, PGW's historical firm sales 

11 decline, the advent of energy efficient appliances combined with better insulated homes 

12 and Philadelphia's declining population. As a result of all of these factors, PGW has 

13 experienced a historical decline in firm sales and normalized average annual residential 

14 heating usage. As shown in Exhibit CW-4, normalized average annual residential heating 

15 usage has decreased from 135 Mcf annually during FY 1976 to the present average of 89 

16 Mcf. PGW believes that firm sales decline is based upon two main factors: energy 

17 efficiency/conservation and Philadelphia's declining population. 

18 Energy efficiency/conservation - a recent American Gas Association report has 

19 found that individual consumer natural gas usage has steadily decreased during the period 

20 of 1980 to 2001 due to conservation efforts. The report states that "[although the 

21 number of gas customers in the U.S. increased by nearly 33 percent between 1980 and 

22 2001, overall consumption increased very little because of increased energy efficiency. 

23 The average use [nationally] per residential gas customer (weather normalized) was 109 

24 MMBtu per year in 1980, but only 85 MMBtu per year in 2001." According to the AG A, 
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1 "[o]ver half of this dramatic reduction is attributable to more efficient appliances and 

2 about one-quarter is due to tighter homes. The remainder is due to a variety of 

3 demographic and miscellaneous factors."1 Additionally, the AGA projects that gas 

4 consumption per customer will continue to fall throughout its most recent forecast period 

5 (i.e. until 2020) but at a slower rate - "roughly 0.5 percent per year versus the 1 percent 

6 annually experienced since 1980.2 

7 Philadelphia's population and occupied housing unit decline - According to 

8 U.S. Census Bureau data, the population of Philadelphia has decreased by 122,000 people 

9 and the occupied housing units have decreased by almost 38,000 units during the 15 year 

10 period from 1990 to 2005. During the same 15 year period, the eight counties closest to 

11 Philadelphia in Pennsylvania and New Jersey have experienced population growth by 

12 almost 442,000 people. See Exhibit CW-5. Furthermore, U.S. Census data shows that 

13 from 1970 to 2005, Philadelphia's population and occupied housing units have decreased 

14 by 486,000 people and 77,000 units, respectively. See Exhibit CW-6. 

15 In conclusion, it is apparent that factors will continue to exist in Philadelphia that 

16 erode PGW's sales. Even if natural gas prices were to remain at current levels or slightly 

17 decrease, national studies show that individual consumer natural gas usage will continue 

18 to drop as the result of the installation of more energy efficient appliances, better 

19 insulated homes and conservation. Beyond that, both Philadelphia's population and 

20 occupied housing units have been trending downward for the last 35 years. 

American Gas Association and Energy and Environmental Analysis, Inc., Natural Gas 
outlook to 2020, The U.S. Natural Gas Market - Outlook and Options for the Future, 
February 2005, p. 25. 

Id. 
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1 III. PGW'S RATE METHODOLOGY FOR INTERRUPTIBLE SERVICE AND 
2 INTERRUPTIBLE TRANSPORTATION SERVICE 

3 Q. DID PGW PREPARE AN ANALYSIS OF THE COST OF PROVIDING 
4 INTERRUPTIBLE TRANSPORTATION SERVICE? 

5 A. Yes, the Company was directed to present such a cost study by the Commission in its 

6 Restructuring Proceeding (Docket No. M-00021612). The cost study is presented in Mr. 

7 Gorman's testimony (PGW St. 8) as Exhibit HSG-8. 

8 Q. WHAT DOES THE COST STUDY SHOW? 

9 A. The cost study shows that, in total, interruptible transportation margin exceeds the cost of 

10 providing the service to those customers by $2,070,000. 

11 Q. WHAT DOES THE COST OF SERVICE STUDY SHOW FOR INTERRUPTIBLE 
12 SALES CUSTOMERS? 

13 A. The cost study shows that the charges to the interruptible sales class of customers (i.e., 

14 customers with alternative fuel capability that buy a bundled, natural gas product) are 

15 $2,735,000 below the cost of providing the service. See Mr. Gorman's testimony (PGW 

16 St. 8)-Exhibit HSG-7C. 

17 Q. WHAT IS PGW'S PROPOSAL FOR SETTING INTERRUPTIBLE 
18 TRANSPORTATION AND INTERRUPTIBLE SALES RATES? 

19 A. The Company is not proposing any change to the GTS / IT Rate Classes' maximum rates 

20 because interruptible transportation customer rates are set by contract and reflect market 

21 prices related to the alternative fuel. 

22 As for the interruptible sales rate classes, the customer charges were increased by 

23 the system average distribution revenue increase (distribution revenue includes delivery 

24 charge revenue plus customer charge revenue). This worked out to a 23% increase in 

25 customer charges for the interruptible sales rate classes. No other changes were proposed 

- 7 -



1 to the interruptible sales rate classes because the rates are set on a market basis in relation 

2 to alternative fuel prices. 

3 Q. PLEASE FURTHER EXPLAIN PGW'S PROPOSAL. 

4 A. The customers in these interruptible transportation and interruptible sales rate classes 

5 have the choice to bum natural gas or their alternative fuel. The market price of the 

6 commodities determines the customer's fuel choice. The rates are set through negotiation 

7 with the alternative fuel price available to the customer as the starting point. 

8 The current interruptible transportation service maximum price structure is based 

9 on the average bundled interruptible service margins during the 5 years prior to PGW's 

10 restructuring. If PGW were to adjust the maximum IT rates to reflect the most current 

11 five years average, the IT rate maximums would be increased. Alternatively, i f the 

12 maximum IT rates were to be adjusted downward, the burden would fall on the firm 

13 customer to replace these revenues. In other words, the rates of firm customers would 

14 have to be increased to a greater level in order to recover the reduced margin PGW 

15 presently projects it will recover from this customer class. Moreover, the rates that IT 

16 customers now pay are individually negotiated based upon the customer's alternative fuel 

17 opportunities, whether the customer is willing to agree to minimum usage levels and 

18 other factors. Most customers are currently charged a rate that is lower than the 

19 maximum rates. 

20 Similarly, the current interruptible sales rates are defined by the tariff and are 

21 based on the price of the competitive fuel source. The tariff provides a price range, and 

22 the rates are set on a monthly basis, giving consideration to the market conditions. The 

23 margin from interruptible sales customers is used to reduce the GCR. Therefore, a 

24 reduction in interruptible sales rates would directly increase the GCR rates for firm sales 



1 customers. Therefore, PGW is not proposing any revision ofthe maximum rates set forth 

2 in the tariff. 

3 IV. ALLOCATION OF PROPOSED RATE INCREASE BY CUSTOMER CLASS 

4 Q. WHAT WERE THE GOALS OF THE COMPANY'S PROPOSED REVENUE 
5 ALLOCATION AND RATE DESIGN? 

6 A. The Company's goals in its proposed revenue allocation and rate design were: 

7 ' T o gradually move the Rate Classes closer to their full cost of service; 

8 • To maintain equal delivery charge rates among Rate Classes where 

9 equality exists today (e.g., among Residential Heat, Residential Non-Heat and 

10 Philadelphia Housing Authority General Service); 

11 - T o minimize the impact on low load factor customers; and 

12 ' T o avoid the "rate shock" and cost shifts that would occur if all customers 

13 were moved immediately to their full cost of service. 

14 Q. PLEASE DESCRIBE HOW THE COMPANY IMPLEMENTED THESE GOALS. 

15 A. The Company implemented its revenue allocation goals by directing Mr. Gorman to 

16 adhere to the following general directives: 

17 1. Observe the principles of gradualism and avoid rate shock by allocating 

18 the rate increase in such a way that carefully moves the Residential Heating Class's rate 

19 of return at proposed rates closer to the system rate of return, as compared to the Class's 

20 rate of return at present rates. 

21 2. Make no changes to GTS/IT Rate Class maximum rates because these 

22 customers' rates are set by contract in relation to alternative fuel prices. 

23 3. Make no change to Interruptible Sales volumetric rates, while increasing 

24 the customer charge to cover costs. 
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1 4. Allocate the remaining rate increase to the other firm sales Rate Classes. 

2 to produce the needed rate increase in a fair and reasonable manner. 

3 Mr. Gorman used these directives to produce the proposed rates that are displayed 

4 in his testimony, as presented on Exhibit HSG-7A. 

5 Q. HOW DID THE COMPANY USE THIS INFORMATION IN ITS PROPOSED 
6 RATE DESIGN? 

7 A. The Company specified the following for developing proposed rates for firm sales 

S classes: 

9 1. No changes to Customer charges. 

10 2. Delivery charges rates were set to be the same among Rate Classes where 

11 equality exists today (e.g.. Residential Heat, Residential Non-Heat and Philadelphia 

12 Housing Authority General Service). 

13 The results of these computations, which also display PGW's Proof of Revenue 

14 are presented on Exhibit CW-7. The proposed rates used to prepare the proof of revenue 

15 at the Company's proposed rates, are displayed in Exhibit HSG-6T. 

16 Q. DO THE PROPOSED REVENUE ALLOCATION AND RATE DESIGN MEET 
17 THE COMPANY'S GOALS AS YOU STATED THEM EARLIER? 

18 A. Yes, they do. 

19 • To implement a gradual process of moving the Rate Classes closer to 

20 their full cost of service: Exhibit HSG-7C line 23 shows that each Rate Class has made 

21 considerable progress toward unity based on relative rates of return. 

22 • To maintain equal delivery charges rates among Rate Classes where 

23 equality exists today: this has been maintained. 

24 • To minimize the impact on low load factor customers: this was 

25 accomplished by keeping the Customer Charge the same as at present. 
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1 • To avoid the "rate shock" and cost shifts that would occur i f all customers 

2 were moved immediately to their full cost of service; this has been accomplished. In 

3 other words, PGW applied the principles of gradualism by not attempting to progress 

4 towards unity in one single base rate proceeding, but in accordance with a plan to achieve 

5 this result over the next several years. 

6 V. CAPITAL BUDGET CONSTRAINTS DUE TO CASH FLOW 

7 Q. HAS PGW EXPERIENCED CONSTRAINTS ON ITS CAPITAL SPENDING 
8 DURING THE LAST SEVERAL YEARS DUE TO ITS FINANCIAL 
9 CONDITION? 

10 A. Yes. During the last several years, the financial condition of the Company has required it 

11 to exclude from its capital budgets many projects that were not directly needed for the 

12 safety and reliability of its system. This "safety and reliability only" approach to capital 

13 improvements has forced the Company to extend the use of various structures, equipment 

14 and facilities well beyond their normal, useful life, thereby increasing maintenance costs 

15 and making them more susceptible to costly failure. Should such equipment fail 

16 suddenly, PGW would have to spend unbudgeted funds for replacement. Customer 

17 service or certain other operations could be affected by such failures. 

18 Q. WHAT ARE SOME AREAS IN WHICH SPENDING HAS BEEN 
19 CONSTRAINED? 

20 A. PGW has delayed projects in the Gas Processing and Facilities departments for projects 

21 totaling $17 million and $14 million, respectively. Further, although PGW is currently in 

22 the midst of a safety, reliability and customer service-related fleet revitalization program, 

23 fleet purchases were woefully inadequate during the seven year period from 1999 to 

24 2005. 

25 Q. WHAT TYPES OF CAPITAL PROJECTS HAVE BEEN DELAYED IN THE GAS 
26 PROCESSING AND FACILITIES DEPARTMENTS? 
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1 A. The following are examples of delayed Gas Processing projects: 

2 • Upgrades/Replacements of Emergency Generating and Switchgear 

3 Equipment ($5.0 MM) - Emergency electrical generating equipment and switchgear in 

4 some cases are over 35 years old with obsolete and increasingly unreliable components. 

5 • Security Enhancements ($2.5 MM) - Security enhancements have.been 

6 made at some locations. Other areas have been deferred as federal funding through the 

7 Department of Homeland Security is pursued. 

8 • Replace Station Heaters ($3.0 MM) - Process heaters at Meter and 

9 Regulatory Stations in some cases date back to the 1950's. 

10 • Upgrade LNG Control Room ($0.5 MM) - The antiquated LNG Control 

11 Room at the Richmond Plant is over 35 years old. Upgrading has been delayed until the 

12 Cascade Liquefier is fully replaced. 

13 The following are examples of delayed Facilities projects: 

14 • Roofs ($2.7 MM) - the roofs were evaluated using an Engineering firm 

15 specializing in roof systems. 

16 o 1849 N. 9th Street- Originally placed in 1953. 

17 o 1800 N. 9th Street - Twenty year old roof with major leaks. 

18 o North Philadelphia District Office - Originally placed in 1979. 

19 Major active leaks. 

20 o 800 North 9th Street - Originally placed in 1988. The overall 

21 condition is poor and has reached its life expectancy. Active leaks. 

22 o West Philadelphia District Office - Twenty plus years in poor 

23 condition. Several active roof leaks. 
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1 o Porter Outlying Station - Age of roof unknown. Limited amount 

^ 2 of drainage, several active leaks, and the membrane is in poor condition. 

3 o Belfield Outlying Station - Twenty five year old roof. The roof is 

4 in poor condition with multiple active leaks. 

* 5 • Chillers ($1.3 MM) - These units have failed due to deferments. 

6 o 800 Building-Originally placed in 1988. This unit has a fifteen 

7 year life expectancy. Fourteen condenser tubes are damaged beyond repair. The second 

8 unit is operating at 50% capacity. 

9 o 1800 N. 9th - Unit is thirty-five years old. This unit has totally 

I 10 failed. The second unit was placed in 1986 and has exceeded its life expectancy. 

11 o North Philadelphia District Office - The unit was installed in 

12 1989. This unit has totally failed. 

* 13 • Windows ($5 MM) - The windows in 1800 N. 9th are thirty years old 

14 with major leaks creating damage to offices and furniture. 

^ 1 5 * District Office Renovations ($2.7 MM) - The District Offices have gone 

16 through several alterations, but no renovations since the 1990's. The ceiling tiles, air 

17 packaging units, carpet, wiring, cubicle and office furniture and walls require 

* 18 replacement. The offices are in poor condition. The offices are our first physical contact 

19 with the customer. 

20 Q. WHAT HAS BEEN PGW'S HISTORY OF FINANCIAL CONSTRAINTS WITH 
| 21 RESPECT TO VEHICLE REPLACEMENT? 

22 A. From 1999 to 2005, PGW did not consistently fund a vehicle equipment replacement and 

23 preventive maintenance program. In fact, during this seven year period, the annual cost 

^ 24 of recurring annual capital expenditures to keep the fleet on an optimal life cycle is 
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1 estimated to be $23MM while PGW only spent $9MM. This lack of spending drove 

2 operating costs higher, drove vehicle reliability lower, and imposed productivity penalties 

3 on the organization, thereby, affecting customer service. Moreover, vehicles were aging 

4 without replacement; failure rates were up and vehicle availability dropped; vehicles 

5 were pushed into a run to failure mode; and daily operations consisted of handling 

6 breakdowns and other driver/operator reported problems. 

7 As noted, PGW adopted a five year fleet revitalization plan in 2005. PGW's 

8 newly initiated program includes all types of vehicles and equipment replacement 

9 including sedans, trucks, compressors, and construction equipment. Without adequate 

10 resources, however, PGW may soon find itself facing the same types of deficiencies as it 

11 experienced in the 1999-2005 period. 

12 Q. DOES THIS COMPLETE YOUR TESTIMONY? 

13 A. Yes. 
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Philadelphia Gas Works 
Annual Degree Day History 

Exhibit CW-1 

YEAR SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG TOTAL HTG SEASON 

1975-76 50 180 369 870 1,104 677 585 301 115 14 0 1 4,266 4,251 
1976-77 35 367 713 1,030 1,296 833 517 303 77 31 0 0 5,202 5,171 
1977-78 22 304 507 923 1,129 1,053 771 392 171 8 7 0 5,287 5,272 
1978-79 51 263 492 809 1,014 1,136 552 398 76 19 7 0 4,817 4,791 
1979-80 27 328 435 800 986 991 752 309 64 20 8 8 4,728 4,692 
1980-81 12 297 628 973 1,154 702 719 265 97 5 0 0 4,852 4,847 
1981-82 38 320 542 896 1,189 837 685 389 49 23 0 0 4,968 4,945 
1982-83 23 242 463 682 912 811 631 337 112 2 0 0 4,215 4,213 
1983-84 42 241 503 965 1,112 741 858 382 128 0 1 2 4,975 4,972 
1984-85 68 100 546 676 1,143 839 644 319 93 20 0 0 4,448 4,428 
1985-86 40 186 430 953 972 914 607 352 82 9 0 13 4,558 4,536 
1986-87 23 222 575 787 988 860 582 344 117 0 0 0 4,498 4,498 
1987-88 19 336 485 767 1,089 855 603 413 109 32 0 0 4,708 4,676 
1988-89 28 378 474 868 829 828 684 344 146 1 0 0 4,580 4,579 
1989-90 47 210 565 1,187 727 650 578 352 115 5 1 1 4,438 4,431 
1990-91 51 159 452 705 908 674 598 308 45 12 0 0 3,912 3,900 
1991-92 60 228 504 769 883 787 732 408 171 14 1 3 4,560 4,542 
1992-93 64 332 537 816 836 946 786 355 59 12 0 1 4,744 4,731 
1993-94 73 281 522 868 1,210 932 721 232 159 2 0 2 5,002 4,998 
1994-95 23 242 412 718 835 919 583 353 115 6 0 0 4,206 4,200 
1995-96 48 227 685 1,013 1,055 859 783 355 192 6 0 0 5,223 5,217 
1996-97 42 258 680 766 1,000 678 661 383 154 40 0 0 4,662 4,622 
1997-98 45 274 625 825 727 607 588 241 64 7 1 0 4,004 3,996 
1998-99 7 188 441 657 884 700 654 297 58 6 0 0 3,892 3,886 
1999-00 25 235 403 725 974 738 456 329 75 19 1 1 3,981 3,960 
2000-01 57 197 537 1,011 926 728 700 283 66 1 0 0 4,506 4,505 
2001-02 51 193 302 633 723 631 548 273 109 8 0 1 3,472 3,463 
2002-03 5 282 541 851 1,081 909 597 361 167 31 0 0 4,825 4,794 
2003-04 14 249 395 804 1,149 771 564 303 43 13 0 0 4,305 4,292 
2004-05 15 236 448 783 984 746 728 246 141 6 0 0 4,333 4.327 
30 year average 37 252 507 838 994 812 649 331 106 12 1 1 4,539 4,525 

New Temperature Pattern 37 252 507 838 994 812 649 331 105 4,525 



N O R M A L I Z E D S A L E S * 
4525 DEGREE DAYS 

Exh ib i t CW-2 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
3$ 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
4& 

Non-Heating 
Residential 
CRP 
Commercial 
Industrial 
Municipal 
Housing Authority 
NGV Firm 

Total Firm Non-Heating 

Interruptible 
BPS Small 
LBS-L Direct 
LBS-XL Direct 
BPS Large 
LBS-L Indirect 
LBS-S 

LBS-XL Indirect 
CO-GEN Indirect 
GTS Sales 
BPS A/C 
NGV 

Total Interruptible 

Total Non-Heating 

Heating 
Residential 
CRP 
Housing Authority - GS 
Commercial 
Industrial 
Municipal 

Housing Authority - PHA 

Total Heating 

Total Firm 

Total Gas Sales 

GTS Transport 

Tofa/ Gas Sales & Transpon 

Degree Days (Sept. - May) 

ACTUAL ACTUAL ACTUAL ACTUAL ESTIMATED 
2002-03 2003-04 2004-05 2005-06 2006-07 

1,852,983 1,824,015 1,786,120 1,476,725 1,301,851 
191,811 176,932 214,084 173,417 160,236 

1,830,889 1,829,041 1,780,942 1,746,562 1,705,062 
417,021 398,021 332,006 330,665 345,260 
279,140 278,814 286,266 300,550 262,687 

- - - 205 367 

4,571,845 4,506,822 4,399,416 4,028,124 3,775,463 

202,045 138,378 205,052 138,990 162,979 
435,406 261,893 97,363 12,859 20,549 
196,520 111,660 10,520 5,530 2,280 

2,519,029 2,112,027 2,685,780 1,434,847 1,930,440 
1,046,910 551,949 390,664 147,920 374,983 
1,004,609 649,581 787,319 375,222 528,265 

351,858 34,636 62,348 188,569 54,118 
110,392 97,770 46,639 16,741 15,834 

8,074 9,819 115,814 12,987 -
219,140 135,711 108,978 92,193 109,062 

0 0 

6,093,984 4,103,424 4,510,477 2,425,858 3,198,508 

10,665,829 8,610,246 8,909,893 6,453,981 6,973,971 

36,532,166 34,327,557 32,460,730 28,261,461 28,330,724 
6,426,569 7,750,986 7,604,731 8,717,133 8,676,014 

413,485 344,658 288,614 276,313 281,374 
8,868,057 8,929,618 8,605,626 8,394,848 8,498,418 

867,193 764,477 733,705 680,563 734,897 
1,134,763 1,040,093 858,081 997,551 1,006,598 

649,915 605,894 580,196 590,446 548,297 

54,892,147 53,763,283 51,131,684 47,918,317 48,076,322 

59,463,992 58,270,105 55,531,100 51,946,441 51,851,785 

65,557,976 62,373,529 60,041,577 54,372,298 55,050,293 

10,827,982 8,946,447 11,624,395 10,727,487 13,323,287 

76,385,958 71,319,976 71,665,972 65,099,785 68,373,580 

4,794 4,292 4,327 3,819 4,525 



Philadelphia Gas Works Exhbit CW-3 

2002-3 2003-4 2004-5 2005-6 2006-7 

Total Firm Sales - Mcf (Exhibit CW-2) 59,464,000 58,270,000 55,531,000 51,946,441 51,851,785 

Annual Firm Sales Decrease (1,194,000) (2,739,000) (3,584,559) 

Cumulative Firm Sales Decrease (1,194,000) (3,933,000) (7,517,559) 

Actual Average Residential Heating Bill $ 1,301.00 $ 1,425.00 $ 1,572.00 $ 1,676.00 

Actual Average Annual Residential Usage -

Mcf 104 96 97 80 

Heating Degree Days 4,825 4,305 4,394 3,821 



30 Year History of Firm Sendout 

Exhibit CW-4 

Actual * 

7 & 5 Act/Est 
Budget 

Degree Firm Sendout 
Days fMCFSI 

1975-76 4,251 66,636,601 
1976-77 5,171 72,140,440 
1977-78 5,272 73,013,873 
1978-79 4,791 69,857,430 
1979-80 4,692 71,380,450 
1980-81 4,847 77,031,062 
1981-82 4,950 72,864,957 
1982-83 4,253 61,532,199 
1983-84 4,972 67,016,489 
\984-85 4,428 60,479,535 
1985-86 4,536 62,878,074 
1986-87 4,498 63,339,307 
1987-88 4,676 64,442,197 
1988-89 4,579 64,560,074 
1989-90 4,431 63,085,559 
1990-91 3,900 57,514,348 
1991-92 4,542 63,307,894 
1992-93 4,744 65,409,560 
1993-94 4,998 68,562,020 
1994-95 4,200 58,363,993 
1995-96 5,169 68,082,909 
1996-97 4,622 62,311,409 
1997-98 4,004 54,829,411 
1998-99 ** 3,886 56,104,064 
1999-00 ** 3,960 58,581,424 
2000-01 4,506 62,336,148 
2001-02 3,463 49,562,584 
2002-03 4,794 64,320,834 
2003-04 4,292 58,697,275 
2004-05 4,327 56,113,854 
2005-06 3,982 50,132,597 
2006-07 4,525 54,459,936 

Actual * 
Firm Sales 

(MCFS1 

64,263,153 
69,776,021 
70,310,495 
67,271,446 
68,245,364 
73,512,195 
70,570,434 
59,852,766 
65,431,904 
58,478,748 
60,488,488 
61,062,454 
62,857,333 
62,089,829 
61,490,531 
56,429,388 
61,229,637 
63,121,368 
65,447,189 
56,293,911 
65,445,097 
59,750,160 
53,631,087 
53,750,575 
54,863,781 
60,787,516 
47,689,182 
62,158,347 
56,267,326 
53,902,476 
48,374,214 
52,553,847 

Normalized Avg. usage 
Residential Heating 
find CRP & GS PHA1 

Normalized 
Degree Days 

135 4,600 
132 4,600 
131 4,600 
130 4,600 
126 4,600 
129 4,600 
125 4,600 
117 4,600 
116 4,600 
112 4,600 
112 4,600 
114 4,600 
114 4,600 
113 4,600 
113 4,600 
111 4,600 
109 4,600 
109 4,600 
109 4,600 
106 4,600 
107 4,600 
105 4,600 
104 4,600 

mu mu 103 4,555 
98 4,555 
102 4,555 
100 4,555 
95 4,555 
89 4,525 
89 4,525 

'Includes Utility use 
*No data available due to implementation of BCCS 



Exhibit CW-5 
U.S. Census Bureau Data 

2005 
1990 2000 Census Bur. 

Census Census Estimate 

Philadelphia - Population 1,585,577 1,517,550 1,463,281 

1990 to 2000 decrease 68,027 
2000 to 2005 decrease 54,269 
1990 to 2005 decrease 122,296 

Philadelphia - Occupied Housing Units 603,075 590,071 565,433 

1990 to 2000 decrease 13,004 
2000 to 2005 decrease 24,638 
1990 to 2005 decrease 37,642 

2005 
1990 2000 Census Bur. 

Surrounding Counties - Population Census Census Estimate 

PA Counties 
Bucks 541,174 597,635 621,342 
Chester 376,396 433,501 474.027 
Delaware 547,651 551,974 555,648 
Montgomery 678,193 750,097 775,883 

NJ Counties 
Burlington 395,066 423,394 450,743 
Camden 502,824 508,932 518,249 
Gloucester 230,082 254,673 276,910 
Mercer 325,824 350,761 366,256 

3,597,210 3,870,967 4,039,058 

1990 to 2000 increase (273,757) 
2000 to 2005 increase (168,091) 
1990 to 2005 increase (441,848)1 

| 

Sources: 
http://quickfacts.census.gov/qfd/states/42/42101.html 
http://factfinder.census.gov/servlet/SAFFPoputation?_submenuld=population_0& sse=on 



Exhibit CW-6 
U.S. Census Bureau Data 

Philadelphia -
Population 

1970 
Census 

1980 
Census 

1990 
Census 

2000 
Census 

2005 
Census Bur. 
. Estimate 

1,948,609 

1970 to 1980 decrease 260,399 
1980 to 1990 decrease 102,633 
1990 to 2000 decrease 68,027 
2000 to 2005 decrease 54,269 

1970 to 2005 decrease 485,328 

1,688,210 1,585,577 1,517,550 1,463,281 

Philadelphia - 1970 1980 1990 2000 
Occupied Housing Units Census Census Census Census 

2005 
Census Bur. 

Estimate 

642,145 619,781 603,075 590,071 565,433 

1970 to 1980 decrease 
1980 to 1990 decrease 
1990 to 2000 decrease 
2000 to 2005 decrease 

1970 to 2005 decrease 

22.364 
16,706 
13,004 
24,638 

76,712 

Sources: 
http://quickfacts.census.gov/qfd/states/42/42101.html 
http://factfinder.census.gov/servlet/SAFFPopulation?_submenuld=population_0&_sse=on 
U.S. Census Bureau - Philadelphia Office 



Philadelphia Gas Works 
Glass Cost of Service Study - 2QQ6 

Tariff Revenue at Company's Proposed Rates 

Exhibit CW-7 

Tes t Year 2007 Company's Proposed Tariff Rates Amounts in $000s 

7 Non-Heating: 
8 Residential 
9 Residential-Senior 

10 Commercial 
11 Industrial 
12 Municipal/MS 
13 NGV 
14 Total Non-Heat Firm 
15 
16 Heating: 
17 Residential 
18 Residential-Senior 
19 Commercial 
20 Industrial 
21 Municipal/MS 
22 PHA Rate 8 
23 PHA/GS 
24 PHA/GS- Senior 
25 Tb/a/ HeatiFirm 
26 

Total Heating & 
27 Non-Heating Firm 
28 
29 
30 Interruptible: 
31 BPS. SMALL 
32 BPS, LARGE 
33 BPS, A/C 
34 LBS-S. INDIRECT 
35 LBS-L. INDIRECT 
36 LBS-L, DIRECT 
37 LBS-XL, DIRECT 
38 LBS-XL. INDIRECT 
39 CO-GEN 
40 Total Interrutpible 
41 Total PGW 

42 GTS / IT Revenue 

43 
44 Proposed Tariff Revenue at Full Tariff Rates 

No. of 
js tomers 

No. of 
Annual Bil ls 

Annual Sales 
(mcf) 

Monthly 
Cust. 

Charge 

GCR 
Charge 

Univ. 
Service 
Charge 

Delivery 
Charge 

Cust. 
Charge 

Revenue 

GCR 
Charge 

Revenue 

Unlve. 
Service 
Charge 

Revenue 

Delivery 
Charge 

Revenue 

Total Full 
Tariff 

Revenue 

47.922 575.067 1,387.356 S12.00 S10.9709 $2.5387 $6.0799 6,901 15.221 3,522 8,435 34.078 

3,322 39.868 74.732 SI 2.00 $10.9709 $2.5387 $6.0799 478 820 190 454 1.942 

5,604 67.247 1.705.062 S18.00 $10.9709 $2.5387 $6.7944 1,210 18,706 4,329 11,585 35,830 

254 3.048 345,261 $50.00 $10.9709 $2.5387 $6.0749 152 3,788 877 2.097 6.914 

335 4.020 262,687 SI 8.00 $10.9709 $2.5387 $4.9416 72 2,882 667 1,298 4,919 

1 12 367 $35.00 $10.9709 $2.5387 $0.9254 0 4 I 0 6 

57.439 689.262 3.775,465 8.815 41.420 9.585 23.870 83,690 

369.201 4,430.417 32,855.506 $12.00 $10.9709 S2.5387 $6.0799 53,165 360,455 83,410 199.758 696,788 

45.232 542.788 4,151.233 $12.00 S10.9709 $2.5387 $6.0799 6,513 45.543 10.539 25.239 87.834 

19,431 233,177 8,498,417 $18.00 $10.9709 $2.5387 $6.7944 4,197 93.235 21,575 57.742 176.749 

606 7.271 734,898 $50.00 $10.9709 $2.5387 $6.0749 364 8.063 1.866 4.464 14,756 

557 6,682 1.006,599 $18.00 $10.9709 $2.5387 $4.9416 120 11.043 2,555 4.974 18,693 

780 9,354 548,297 $18.00 $10.9709 S2.5387 $6.6390 168 6.015 1,392 3,640 11,216 

2.577 30,924 270,534 $12.00 $10.9709 $2.5387 $6.0799 371 2,968 687 1,645 5,671 

101 1,212 10.840 $12.00 $10.9709 $2.5387 $6.0799 15 119 £8 66 227 

438.485 5.261,825 48,076,324 34% 64,913 527,441 122.051 297.528 1.011.934 

495,924 5,951,087 51,851,789 73,728 568,861 131,636 321,399 1,095,624 

113 1.354 162.977 $43.06 $15.6414 58 2.549 2.607 

162 1,944 1,930,441 $92.27 $13.5573 179 26.172 26.351 

8 96 109,062 $43.06 $10.1585 4 1.108 1.112 

18 220 528,264 $123.02 $11.4126 27 6.029 6,056 

6 76 374,982 $215.29 $10.8689 16 4.076 4.092 

1 12 20.547 $215.25 $10.6121 3 218 221 

2 24 2.281 $307.54 $10.4980 7 24 31 

4 48 54.119 $307.56 $10.8419 15 587 602 

3 1Q 15.833 $307.55 $10.2449 12 162 175 

318 3.814 3,198.506 322 40,924 41,246 

496.242 5.954.901 55.050,295 74.051 568.861 131.636 0 362.323 1.136.871 5.954.901 
7.256 

1.144.126 
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INTRODUCTION AND PURPOSE OF TESTIMONY 

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

My name is Randall Gyory. My business address is 800 West Montgomery Avenue, 

Philadelphia, PA 19122. 

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY? 

I am employed by the Philadelphia Gas Works ("PGW" or the "Company") in the 

capacity of Vice President - Customer Affairs. 

WHAT ARE YOUR PRINCIPAL RESPONSIBILITIES AS VICE PRESIDENT? 

My principal responsibilities include the oversight of PGW's Call Center Operations, 

Credit and Collections, Customer Service Centers, Account Management Department, 

Billing System, Bill Preparation & Mail Receipts, Universal Services, Dispute Resolution 

and all other customer service activities required by PUC regulations. 

PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND AND 
PROFESSIONAL EXPERIENCE. 

I attended the University of Pittsburgh and graduated with a Bachelor of Science degree 

in Engineering in 1979. I accepted a job at PGW shortly after graduation as an 

Engineering Assistant in the Distribution Department. Since that time, I have held the 

following positions: Assistant Supervisor (1981); Staff Engineer (1984); Senior Staff 

Engineer (1988); Major Accounts Manager - Marketing Department (1999); and 

Manager - Program Management Office (2000). In June of 2001,1 was promoted to my 

current position as Vice President of Customer Affairs. 

HAVE YOU PREVIOUSLY PRESENTED TESTIMONY BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION ("PUC'*)? 

Yes. I submitted testimony in PGW's Restructuring Proceeding (M-00021612). I also 

submitted testimony in the Investigation into Financial and Collections Issues Proceeding 



1 which was a consolidated proceeding involving PGW's Gas Cost Rate (GCR) filing, 

2 PGW's Petition regarding Cash Receipts Reconciliation Clause (CRRC), PGW's Senior 

3 Citizen Discount Petition, and PGW's request to approve various tariff provisions. 

4 ("Consolidated Proceeding") (P-00042090, et. al.). 

5 Q. PLEASE EXPLAIN THE PURPOSE OF YOUR TESTIMONY. 

6 A. My testimony will address four issues. First, I will provide a progress report on the 

7 adequacy, cost-effectiveness and management of PGW's collection practices as required 

8 by ordering paragraph 11(a) of the Commission's October 27, 2004 Order in the 

9 Consolidated Proceeding. Second, I will detail PGW's current credit scoring process as 

10 required by paragraph 11(c) of that Order. Third, I will provide discussion of a 

11 mandatory Electronic Funds Transfer (EFT) program as required by paragraph 11(d) of 

12 the Order and describe PGW's current system. Finally, I will introduce and explain 

13 PGW's proposed tariff changes in the area of customer billing and collection rules. 

14 II. COLLECTIONS PRACTICES 

15 Q. WHAT IS THE STATUS OF PGW'S CURRENT BILLINGS AND 
16 COLLECTIONS? 

17 A. Since my testimony in 2004 in the Consolidated Proceeding, PGW's 12-month collection 

18 rate has improved from 91.42% in Fiscal Year 2004 to 96.01% in Fiscal Year 2005 to our 

19 best ever rate of 96.57% in Fiscal Year 2006. As a result of this improvement in 

20 collections, PGW has collected $36 million more than it would have collected under the 

21 collection rate that was experienced in FY 2004 (91.42%). This improved collection rate 

22 is particularly impressive when considered in light ofthe fact that between FY 2005 and 

23 FY 2006, PGW experienced a 7% increase in billings (due to the increase in wholesale 

24 natural gas costs, which have been passed through in PGW's Gas Cost Rate). A 



1 breakdown of monthly customer billings, and receipts from Fiscal Year 2003 through 

2 Fiscal Year 2006 is attached hereto as Exhibit RG-1. 

3 Q. PLEASE EXPLAIN WHAT STEPS PGW HAS TAKEN TO IMPROVE ITS 
4 BILLING AND COLLECTIONS OVER THE LAST TWO YEARS. 

5 A. PGW has been very focused on improving its billings and collections systems and has 

6 devoted substantial time and effort toward achieving this goal. Initially, PGW mapped 

7 all of its existing business processes in extreme detail. These processes were then 

8 reviewed and updated as necessary to ensure that the best processes, checks, and testing 

9 were implemented. This resulted in the automation of many of the processes which 

10 resulted in greater efficiencies. PGW also worked to identify system modifications that 

11 would be cost beneficial to implement. In implementing new processes, care was taken 

12 to ensure that they were implemented pragmatically so that the most significant 

13 improvements would be realized. To ensure adequate follow-through of its new 

14 processes, tracking reports were instituted as were controls to monitor improvements and 

15 business process compliance. The principal components of PGW's collections 

16 improvement efforts are: (1) the full implementation of a Billing, Collections, and 

17 Customer Service ("BCCS") system that was installed in 1999; (2) improvements in 

18 customer service in its Customer Service and Credit Collection Call Centers; and, (3) 

19 implementation of the Collections Renewal Initiative ("CRI") in early fiscal year 2004. 

20 These proactive actions of PGW, in combination with collections enhancements 

21 associated with the enactment of Chapter 14, have resulted in the significant 

22 improvement to PGW's billings and collections results that exist today. 

23 Q. PLEASE EXPLAIN THE STEPS THAT PGW HAS TAKEN TO IMPROVE ITS 
24 BILLING AND COLLECTION PERFORMANCE. 



1 A. Since the BCCS system was activated in July 1999, PGW has devoted substantial 

2 resources to continually improving its functionality. In addition, PGW implemented an 

3 aggressive program to eliminate all residential meters without an automatic meter reading 

4 device ("AMR"). Through this program, PGW reduced its rate of estimated billings from 

5 15% in fiscal year 2001 to less than 0.5% in fiscal year 2006. The AMR replacement 

6 program was completed for all residential meters as of August 31, 2005. By producing 

7 bills that accurately reflect actual usage, PGW has experienced a reduction in billing 

8 accuracy complaints and an improved level of customer service which was one of the 

9 factors that has lead to improved collections. 

10 Another program launched in January, 2005 is the Unauthorized User program, 

11 which is intended to address theft of service. Through this program, PGW's billing 

12 system is monitored daily and reports are generated to identify present usage for accounts 

13 that had been physically shut-off previously for non-payment and by customer request. 

14 Based on these reports, field personnel are dispatched daily to shut-off the services and 

15 lock them down if at all possible because such usage after physical shut-off indicates not 

16 only unbilled usage of gas, but possible equipment tampering that could create a safety 

17 hazard. In a case where physical shut-off is not possible, Distribution Department forces 

18 are dispatched to effect shut-off through excavation. The program has been a success 

19 with a natural gas cost avoidance of $4 million in 2006 compared to 2005. Through 

20 August of 2006, vacant account usage has decreased by 3.83M CCFs (82%) over the 

21 same time period in 2005. The results of ensuring that PGW's bills reflect accurate usage 

22 and the aggressive pursuit of theft of service have been a significant improvement to our 

23 collections and safety. 



1 Q. PLEASE SUMMARIZE THE IMPROVEMENTS IN PGW'S CUSTOMER 
2 SERVICE AND CREDIT COLLECTION CALL CENTERS. 

3 A. The Call Center handled 1.8 million calls and processed $35.2 million in payments in 

4 fiscal year 2006 compared to $34.1 million in fiscal year 2005. This represents a'Jl.l 

5 million collection improvement in the course of a year. In August 2006, the Collections 

6 Department was reorganized to further improve collection operations. All inbound and 

7 outbound calling operations were transferred to the Call Center. As a result, collection 

8 operations are now focused on core business practices that also impact PGW's ability to 

9 collect payments related to title agency settlement processes, sheriff sales and 

10 bankruptcies. PGW has a program of placing liens on the property of a customer who 

11 has failed to pay his/her gas bill. We seek to collect on those liens primarily when that 

12 customer seeks to transfer the property by sale, or when the property is sold at sheriffs 

13 sale. Title agency settlement requests exceeded 88,000 in fiscal year 2006, an increase of 

14 50% from fiscal year 2004. Since fiscal year 2004, the total amount collected from 

15 settlements and sheriff sales has increased by 63%. By dedicating resources to all the 

16 various factors that can lead to non-payment, continued improvements to PGW's overall 

17 collection rate has been experienced. 

18 Q. PLEASE EXPLAIN PGW'S COLLECTIONS RENEWAL INITIATIVE AND 
19 HOW ITS IMPLEMENTATION IN 2004 HAS CONTRIBUTED TO 
20 IMPROVEMENTS IN PGW'S BILLING AND COLLECTIONS. 

21 A. PGW's Collections Renewal Initiative ("CRI") was formalized in early fiscal year 2004 

22 and it covers Customer Service operations involved in the collection of accounts 

23 receivable. PGW's goal for the CRI program is to make substantial and sustainable 

24 improvements in receivable collections. Accounts receivable collection efforts include: 

25 (1) pursuing delinquent accounts pursuant to Commission termination procedures; (2) 



1 outbound calling campaigns regarding overdue residential accounts; (3) contacting 

t 2 customers when they miss their first payment of a payment arrangement; (4) outbound 

3 calling and field collection activity for delinquent commercial and industrial accounts; (5) 

4 submitting credit reports on all residential customers to consumer credit agencies; (6) 

1 5 notifying delinquent customers by letter that a lien will be placed on their property i f 

6 payment is not made; (7) increasing capacity to realize recoveries for properties that are 

7 sold; (8) assigning written-off accounts to outside collection agencies; (9) requiring 
i 

8 customers in our Customer Assistance Program - CRP - to remain current in paying 

9 their bills in order to remain on the program; and (10) accepting credit card payments for 

i 10 delinquent accounts by telephone and on the web. It is apparent from the improvement in 

11 PGWs collections rate that these programs are effective. 

12 Q. DOES PGW HAVE PLANS TO CONTINUE THE CRI? 
13 A. Yes. PGW is currently working on several new initiatives in fiscal year 2007 which will 

14 provide additional collection tools that we expect to further improve our billing and 

^ 15 collection systems. These include customer segmentation, write off reactivation and 

16 automated outbound calling. Customer segmentation will allow PGW to target specific 

17 collection activity by customer behavior. Write off reactivation will allow PGW to 

> 18 include written off account balances when entering into payment arrangements to restore 

19 service. Additionally, PGW is continuing the automation of business processes, where 

20 feasible, to insure business process and regulatory compliance. The automation of these 

21 processes have allowed PGW to reduce its Operations and Maintenance budget and to 

22 manage and direct available resources to those projects which are the most cost 

( 23 beneficial. 

24 



1 III. CREDIT SCORING 

2 Q. DID THE PUC DIRECT PGW TO INVESTIGATE THE USE OF "CREDIT 
3 SCORING" TO DETERMINE WHETHER AN APPLICANT WILL BE 
4 REQUIRED TO PROVIDE A DEPOSIT BEFORE RECEIVING SERVICE? 

5 A. Yes. One of PGW's requests during the 2004 Consolidated Proceeding was that all new 

6 applicants for service and all customers seeking to have service restored should be 

7 required to pay a flat rate security deposit as a condition of service. While the 

8 Commission denied this request with respect to new applicants, it did encourage PGW to 

9 implement a credit scoring tool, such as the ERAM, that had been approved for use by 

10 other electric and gas utilities. The Commission directed PGW to provide a cost-benefit 

11 analysis in its next base rate case filing assessing the implementation of a credit scoring 

12 model such as ERAM. 

13 Q. WHAT HAS PGW DONE IN RESPONSE TO THE PUC'S DIRECTIVE? 

14 A. Since the PUC's Order, PGW has implemented a credit scoring process which it utilizes 

15 to identify those applicants who will be asked to provide a deposit as a condition for 

16 receiving service. PGW implemented this program pursuant to the authority in Act 201. 

17 Q. PLEASE DESCRIBE THE CREDIT SCORING MECHANISM THAT PGW IS 
18 CURRENTLY EMPLOYING. 

19 A. PGW employs Experian's Telecommunications, Energy and Cable Risk Model.S M This 

20 model has a proven track record of predicting delinquent payment behavior on utility 

21 related accounts and provides a variety of other tools including account management and 

22 monitoring of subscriber payment patterns. The model uses multiple scorecard 

23 technology to score each consumer against subscribers with similar credit characteristics. 

24 It predicts the likelihood of future seriously delinquent payment behavior, including 90 

25 days or more past due, charge-offs, collections and bankruptcies. Using this model. 



1 PGW has implemented a highly successful deposit payment program. In FY 2006, PGW 

2 collected $5.35 million in deposits from those who were identified as higher credit risk 

3 based on the information we received from our credit scoring service. Notably, even 

4 though Act 201 gave PGW the authority to demand a deposit from all applicants 

5 regardless of creditworthiness,1 the Company elected to request a deposit (in the amount 

6 of l/6th of the applicant's projected annual bill), only from those who receive a failing 

7 credit score. Also, applicants who qualify for and enroll in PGW's CAP program are not 

8 required to remit a deposit. 

9 IV. ELECTRONIC FUNDS TRANSFER (EFT) 

10 Q. IN ITS CONSOLIDATED PROCEEDING ORDER, DID THE COMMISSION 
11 DIRECT PGW TO CONDUCT ANY OTHER COST/BENEFIT ANALYSES? 

12 A. Yes. PGW was directed to provide a cost-benefit analysis of requiring customers with 

13 incomes above 250% of the federal poverty level to agree to EFT as a precondition to 

14 entering into a payment arrangement 

15 Q. PLEASE EXPLAIN WHY PGW WAS DIRECTED BY THE COMMISSION TO 
16 PROVIDE SUCH A COST-BENEFIT ANALYSIS. 

17 A. During the Commission's 2004 Consolidated Proceeding, various proposals were offered 

18 with the intent of helping PGW improve its collections, particularly among those 

19 customers whose income indicates that they were likely able to pay their bills without 

20 financial hardship. The Office of Consumer Advocate (OCA) offered a proposal to 

21 require those with incomes above 250% of the Federal Poverty Level to agree to EFT as a 

22 precondition to entering into a payment arrangement. According to the witness testimony 

23 provided by OCA, other states using similar proposals experienced faster revenue 

66 Pa. C. S. § 1404(f). 



1 collections. Since not enough evidence was available to ascertain whether a proposal 

2 such as this would benefit PGW, PGW was directed to provide a cost-benefit analysis in 

3 its next base rate case. Set forth below is our analysis. 

4 Q. DOES PGW PROVIDE CUSTOMERS WITH AN OPTION TO HAVE THEIR 
5 PAYMENTS AUTOMATICALLY DEDUCTED FROM THEIR BANK 
6 ACCOUNT? 

7 A. Yes. Since the 2004 Consolidated Proceeding, PGW has added to its traditional methods 

8 of payment various electronic options for customers to pay their bill. Currently, PGW 

9 customers have the option to view their bills online and to pay them in accordance with 

10 the following options: (1) "Pay Your Bill" allows customers to use a credit card, bank 

11 check, or debit card to pay their bill via a customer service representative through an 

12 automated phone system or on-line; (2) "Express Bill" allows customers to sign up for 

13 paperless billing and receive a monthly bill notification by e-mail instead of receiving a 

14 bill by regular mail; and, (3) "Auto-Pay" allows customers to have their PGW bill paid 

15 automatically each month from their bank checking account. 

16 Q. HAVE PGW CUSTOMERS CHOSEN TO UTILIZE THESE ELECTRONIC 
17 PAYMENT OPTIONS? 

18 A. Yes. During FY 2006, over 77,000 payments were received by check and 280,000 by 

19 credit or debit card either through the web, Interactive Voice Response (IVR), or through 

20 a customer service representative by telephone. These payments totaled more than $69 

21 million in receipts. In addition, 8,300 customers have enrolled for E-Bill. Around 4,600 

22 customers have enrolled in the Auto-Pay program. Of those, about 2% are on payment 

23 arrangements. 

24 Q. WHY HAS PGW NOT IMPLEMENTED A MANDATORY EFT REQUIREMENT 
25 FOR CUSTOMERS ABOVE 250% OFTHE FEDERAL POVERTY L E V E L ? 



1 A. There are several reasons. First, as described above, PGW has just recently implemented 

2 a voluntary "Auto-Pay" program which gives customers the option of utilizing EFT if so 

3 desired. This, in combination with all the other payment options available to customers, 

4 provides a range of choices from which customers can choose the one most appropriate 

5 for their personal preferences. Second, there is only a very small number of customers on 

6 payment arrangements who are at or above 250% ofthe federal poverty level. In FY 

7 2006, only 10.1% of the customers entering payment arrangements were above 250% of 

8 the federal poverty level. Third, in our judgment, a mandatory EFT program for payment 

9 arrangement customers will result in PGW incurring significant costs to administer the 

10 accounts with little or no net benefit. While our experience with the voluntary program 

11 has been reasonably good, we believe that i f customers were forced to enroll in such a 

12 program there would be far more instances of problems, such as non-existent or closed 

13 checking accounts, failed EFT attempts due to insufficient funds in the account and the 

14 like. Thus, in our judgment, a mandatory EFT program would be cost prohibitive. 

15 Finally, the law regarding payment arrangements has been substantially altered 

16 since the time of the Consolidated Proceeding, reducing the ability of customers to enter 

17 into or to receive from the Commission the right to enter into a number of successive 

18 payment airangements. The passage of Act 201 also makes it less clear that, even if the 

19 PUC were so inclined, it has the legal authority to deny a customer the right to enter into 

20 a payment agreement i f the customer refused to enroll in Auto-Pay. Accordingly, PGW 

21 has determined that it would not be appropriate to pursue this suggestion for the reasons 

22 stated above. 

10 



2 V. REPORT ON EDUCATING CUSTOMERS ON BUDGET BILLING 

3 Q. WHAT OTHER MATTERS DID THE PUC ASK PGW TO REPORT ON IN THIS 
4 BASE RATE CASE? 

5 A. The PUC requested that PGW present a report with findings and recommendations 

6 regarding a program to educate the public about the benefits of PGW's budget billing 

• 7 plan. 

8 Q. HAS PGW DONE THIS? 

9 A. Yes. As the Commission is aware, budget billing is a mandated option available to all 

10 residential customers. Moreover, it provides advantages to PGW, as a cash flow 

11 regulated company, because it serves to reduce the significant peaks and valleys that 

12 PGW experiences with its cash collections (approximately 70% of its total revenue is 

13 collected in the five winter months). 

14 Accordingly, in FY 2006, PGW carried out a multi-faceted program to educate 

15 customers about the availability and benefits of budget billing. The program had several 

16 major elements: 

17 • Prepare and Conserve Campaign. The Prepare and Conserve Campaign included a 
18 series of print ads in major daily and weekly newspapers, radio spots, cable ads, 
19 Spanish television ads, transit and billboard advertising and a variety of public 
20 relations and community outreach activities, including sponsoring conservation 
21 workshops. In addition to providing information about conservation steps and 
22 low-income assistance programs, a major focus was to publicize the existence and 
23 benefits of budget billing. 

24 • Energy Street Team Program. Focusing on low income consumers, PGW 
25 employed a team of community members who traveled door-to-door and in other 
26 key areas in Philadelphia at the beginning of last winter to educate PGW 
27 customers about their payment options, including budget billing, CRP and grant 
28 programs. 

29 • Energy Assistance Phone-A-Thons, in which PGW employees made special calls 
30 on several evenings to customers to encourage them to call PGW to obtain 

11 



1 information on how to qualify and sign-up for LIHEAP, CRP, Crisis Grants and 
2 budget billing. 

3 • Bill Stuffer Campaign. Throughout the winter, PGW provides information in bill 
4 stuffers and in its Good Gas News providing information on low income programs 
5 and budget billing. 

6 • Training of social service agencies. PGW staff met with social workers and 
7 outreach staff for major public, private, and faith-based social service agencies to 
8 conduct training on programs available to vulnerable customers including budget 
9 billing. 

10 • In FY 2007, PGW will again be conducting the Energy Street Team Program and 
11 the Prepare and Conserve Campaign including the advertising, weatherization 
12 workshops, street team work, and distribution of written materials. 

13 Q. HOW MANY CUSTOMERS CURRENTLY ARE UTILIZING BUDGET 
14 BILLING? 

15 A. Currently, an average of 48,000 residential customers are utilizing budget billing. Over 

16 21,000 (81% of all payment arrangements) customers have enrolled in budget billing as 

17 part of an agreed upon payment agreement. I believe that PGW has taken all reasonable 

18 steps, in light of its financial constraints, to publicize and encourage customers to take 

19 advantage of budget billing. 

20 VI. PROPOSED TARIFF CHANGES 

21 Q. ARE YOU SPONSORING ANY PORTION OF THE PROPOSED TARIFF 
22 REVISIONS SUBMITTED BY THE COMPANY? 

23 A. Yes, I am responsible for the proposed revisions to the Rules and Regulations section of 

24 PGW's Tariff. 

25 Q. PLEASE EXPLAIN WHY YOU ARE PROPOSING THESE CHANGES? 

26 A. Yes. As can readily be seen by reviewing the "red-lined" version of our current tariff, 

27 attached as Exhibit RG-2 to my testimony, PGW's current tariff is out of date. It 

28 currently contains extremely detailed provisions which reflect the approach that PGW 

29 utilized in the "pre-PUC" environment. In the Restructuring Proceeding we modified the 

30 tariff to conform it to state law as it existed at the time. With the passage of Act 201, 

12 



1 further changes are required. PGW is updating its tariff in this proceeding to make it 

2 consistent with the current regulatory requirements and the tariff format used by most 

3 other regulated utilities in Pennsylvania. 

4 Q. HOW IS PGW PROPOSING TO DO THAT? 

5 A. PGW has revised its tariff to eliminate the recitation of rules and requirements which are 

6 already set out in the law. Moreover, the PUC's interpretation of those legal requirements 

7 are subject to periodic change and are currently being promulgated for the first time. 

8 These tariff references have been replaced with reference to "applicable law." Any 

9 attempt by PGW to reflect the current view of the law, or the PUC's interpretation of that 

10 law in its a tariff could well be outdated before this case was decided. It is more helpful 

11 for the customer to know that a PGW billing and collection policy is dictated by Act 201, 

12 the current version of Chapter 56, PUC/BCS formal and informal decisions interpreting 

13 these legal rules, and any other legally binding norm or requirement. In several key 

14 places, we have sought to state this rule and to put the customer on notice that it is this 

15 package of legal requirements and directives under which PGW must (and does) operate. 

16 Generally, we have sought to make specific statements of rights or procedures where the 

17 new packages of laws do not apply (for non-residential customers, for example) or where 

18 a specific rate or charge is at issue. 

19 Q. DO THESE REVISIONS REMOVE ANY RIGHTS FROM CUSTOMERS THAT 
20 THEY NOW ENJOY? 

21 A. No, it was not our intention to do so. We simply tried to conform our tariff to our present 

22 practice and applicable law, as dictated by state statute, the PUC and its Bureau of 

23 Consumer Services. These changes will not change any of our present practices which, 

24 in my view, are consistent with the requirements of the law. 

13 



1 Q. DOES THAT COMPLETE YOUR DIRECT TESTIMONY? 

2 A. Yes it does. 

14 



Exhibit RG-1 

September 

October 

November 

December 

January 

February 

March 

April 

May 

June 

July 

August 

Customer 

Billings 

$ 30,156,681 

37,343,297 

65,830,448 

100,303,964 

144,358,078 

148,233,545 

126,485,056 

80,069,277 

46,762,112 

37,413,051 

32,050,994 

32,774,710 

PHILADELPHIA GAS WORKS 

TOTAL CUSTOMER BILLINGS & RECEIPTS 

FISCAL YEAR 2004-2005 

Customer Receipts as a 

Receipts 

37,195,754 

48,839,607 

50,085,582 

67,919,150 

81,323,652 

110,589,929 

134,158,790 

100,500,004 

72,562,945 

54,194,884 

44,531,266 

44,690,058 

% of Billings Cumulative % 

Customer 

Billings 

123.34% 

130.79% 

76.08% 

67.71% 

56.33% 

74.61% 

106.07% 

125.52% 

155.17% 

144.86% 

138.94% 

136.36% 

127.46% 37,144,123 

102.09% 74,004,174 

87.33% 134,206,416 

75.49% 153,303,480 

75.24% 140,651,601 

81.22% 129,803,130 

86.06% 82,911,938 

90.20% 49,103,907 

92.71% 38,927,242 

94.45% 33,654,873 

96.01% 32,344,073 

FISCAL YEAR 2005-2006 

Customer Receipts as a 

Receipts 

123.34% $ 32,010,674 $ 38,328,135 

47,199,986 

54,178,692 

67,275,443 

106,475,406 

109,552,707 

132,283,314 

98,784,817 

90,638,798 

62,182,509 

51,176,106 

47,801,251 

% of Billings Cumulative % 

119.74% 

127.07% 

73.21% 

50.13% 

69.45% 

77.89% 

101.91% 

119.14% 

184.59% 

159.74% 

152.06% 

147.79% 

119.74% 

123.68% 

97.59% 

74.62% 

72.78% 

74.04% 

79.20% 

83.42% 

89.39% 

92.53% 

94.74% 

96.57% 

Total To-Date $ 881,781,213 $ 846,591,621 96.01% $ 938,065,631 $ 905,877,164 96.57% 

$ 56,284,418 $ 59,285,543 FY 2006 vs FY 2005 

HAR.70299.J/PIU211-236005 



PHILADELPHIA GAS WORKS 

Exh ib i t RG-2 

Supplement No. 1g§ 
Gas Service Tariff - Pa P.U.C. No.2 

Fiftoonth Sixteenth Revised Page No. 1 
Canceling FourteenthEifteeDlh Revised Page No. 1 

PHILADELPHIA GAS WORKS 

GAS SERVICE TARIFF 

Issued by: Thomas Knudsen 
President and CEO 

PHILADELPHIA GAS WORKS 
800 West Montgomery Avenue 

Philadelphia, PA 19122 

Issued: November 30, 20mj^c<mh§L22JlQQh Effective: Decemher 1 ,.2006 E^n^_ry_2^2QQZ 
This red-lined version is being provided as a courtesy to reflect the changes between the current tariff and the proposed tariff. 

To the extent there may be any inconsistencies between the two, the proposed tariff controls. 
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Definitions 
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Customer's Responsibility for Company's Property 

Conditions of Service, Point of Delivery, and Application of Rates 

Extensions And Rights-Of-Way 

Meters: Measurements, Readings, Errors, and Tests 

Service Charges and Miscellaneous Fees and Provisions 

13. Universal Service And Energy Conservation Programs 

14. Gas Choice Enrollment and Switching 

15. Supplier of Last Resort 

5 
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10 

15 

17 
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65 
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Philadelphia Gas Works 

Sufl&lement No. 16 
Gas Ta r i f f -Pa P.U.C. No.2 

First Revised Paae No. 10 
Oancelinq_Original Pg. No. 10 

DEFINITIONS 

ACTUAL METER READ (or READING) - The reading from a gas meter, taken either by a Physical Meter 
Read, telemetering or an Automatic Meter Reading (AMR) device. 

ALTERNATE FUEL CAPABILITY - The ability to meet energy needs with an energy source other than 
Natural Gas. 

APPEAL - The process undaLAppiicable_L^_w_by which a Customer or the Company challenges a Bureau 
Of Consumer Services (BCS) resolution of OLd^ecisiorLOJian Informal Complaint. 

PubJLsMd..aLTjil^52J^ej^^ 
EubJicJJ.tilitvJ^Qm^ 
apd.MuxeJ aws, jx.tjip a ncea,.e.xecu ViyjLQider.^ pan v_£QVicy., .all 
oltbe-n[La.s„ameadedJr.om-tirngJo-time. 

APPLICANT - Any person, corporation or other entity that (i) desires to receive from the Company Natural 
Gas or any other service provided for in this Tariff at a specific location, (ii) complies completely with all 
Company requirements for obtaining Natural Gas or any other service provided for in this Tariff, (iii) has 
filed and is awaiting Company approval of its application for service, and (iv) is not yet actually receiving 
from the Company any service provided for in this Tariff at such location. An Agpplicant shall become a 
Customer for purposes of this Tariff only after the Applicantit actually starts receiving the applicable 
service(s) from the Company under this Tariff on a permanent basis. AtLapplicant for resid^eiitiaLG&s. 
Service shall also include anv a^uJLQCfiUPant whose name appears on the mortgage, deed or lease 
(laciudigg-QraJJeaags) of the property for which residential utility service is requested. Th46-term-does-Bot 
Tl I V r f CJ r > ^ * - ' I T11 t J U I w T r I I 1 V , w * I LI I T I I U L J IP v • K\J1 t \ J i T I I I ) i \ J \ J V J I I \ J I X J 1 0 u \ J T 11 I r T i i r O r l \ J \ J l / V J I V I V / * ^ , U ^ V J T t O 

t\_7 ITU r |J_71VJT O V ¥ I\J w VT Ttl l i t I Kl 1KJ X***** • i IIJAJ11 J U * i\J\J l U l I IWJi'J V/l l\J I Tl 1U LCIH-i L* T l V l ^ Ol lTIV OCT f 1 r \J Cx^Vtl VJUO , i l l ^ 

Chapter 56. 

ARREARAGE- Amounts owed by a Customer, specifically where charges have not been paid in full by 
the current bill due date, unless the said Arrearage is covered by a payment agreement or equal payment 
plan (budget payment plan) under which the Customer is current on his/her installment payments. 

AUTOMATIC METER READING DEVICE (AMR) - A device which by electrical impulse or otherwise 
transmits readings from a meterT without a Physical Meter Read. 

BASIC UTILITY SERVICE (or Gas Service) - The provision of Retail Sales Service or Transportation 
Service to a Customer and all associated fees and charges that are essential to the provision of Retail 
Sales Service or Transportation Service. Basic Utility Service is also referred to as Gas Service in this 
tariff. 

BRITISH THERMAL UNIT - (Btu) - The amount of heat required to raise the temperature of one pound of 
water by one degree Fahrenheit. 

BUREAU OF CONSUMER SERVICES (BCS) - The division of the Public Utility Commission that 
oversees consumer issues. 

Ccf -100 cubic feet of gas. 

Issued: A t i ^ - ^ T ^ Q O ^ Q e i ^ m t ^ ^ J ^ Q Q S Effective: February 20. 2007September 
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First Revised Paae No. 11 
£3n£gliaq,0riginal Pg. No. 11 

ft I fiptrir-. i tv/.p ex n/j an— 
\ J l \ J W l l J i J \ j l T I \ J \ J * 

COMPANY POLICY-

letefifKfr-kilting and colloctiof sae-and 

iicies of the Comi3aiv.jabich_stalJ_dfiaigned in accordance wjtb_aad_gpyeraed 
byJjae.Rravisiona^-^aBRligah^ promulgateilJ3yJhfi£U.C,aad 
pu-biisMd_aL52,£aJ^cLeJb^ukllc^ 
Cj>romissioa.toter.Pieli^ 
fltdinagce&ji^ecutiyejyjtei^aQcUfigally^ 
time. 

CUSTOMER - A person, partnership, association, corporation or other entity that purchases Natural Gas 
•S,eLyic_e,and in whoso name a sorvice aeeount exists witbfrom the Company. The term shall include a 
Customer who transfers service to another address in the Company's service territory. A Customer may 
fall into one or more ofthe following categories: 

(i) Residential QustomgL- Any Customer in a dwelling {including an apartment) whose primary use 
of Gas Service is for household purposes such as space heating, air conditioning, cooking, water heating. 
The term "Residential Customer" shall be used interchangeably with the term "Customer with Residential 
service". A Residential Customer shall include any aduttOCCURaill whose_Qgme appears on the 
iD^gafle^dfifid-QLlease ofthe property, and anv adu|t occuoanL&ho is a tenant in a ResidSPtiaLBuilcUiig 
(for which the residential utility service is provided) pursuant to an oral agreement. 

(ii) Low-Income CustomejL- A Residential Customer whose gross household income is at or below 
150% ofthe federal poverty level. 

(iii) Non-Residential J^ustom^ - A party other than a Residential Customer or Landlord-Customer as 
set forth herein. 

(iv) CommerciaLCustQPiei - Any Customer who is a non-manufacturing establishment or agency 
primarily engaged in the sale of goods and services (including local, state, and federal agencies engaged 
in non-manufacturing activities) or a Landlord-Customer whose meter serves three (3) or more 
Residential units. 

(v) IndustriaLCusiotngE - Any Customer who is engaged in a process which creates or changes raw 
or unfinished materials into another form or product. Generation of electricity (other than by 
electric utilities) is included. 

vi Heating Customer - Any Customer whose primary use of Gas is for space heating. 

(vii) Non -Heating^Customs: - Any Customer whose primary use of Gas is for purposes other than for 
space heating. 

(viii) Landlord^Customer - Any individual^ er-organization Q.r_entity_who is the party responsible for 
payment of Gas Service provided to one or more Tenants in a Residential building pursuant to an oral or 
written rental arrangement. 

fix) SmalLBjj.siiies_s Customer - Aj).^M,JLQj.e-RLQB^ 
olhfiLbusipess wtase.annuaLgasjajigJimRlta 

CUSTOMER READING - A -meter reading made by the Customer that is given to the Company. 

Issued: August 29, 2003B£cembgL22»_2.QQ£ Effective: February 20. 2007^ 
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CUSTOMER RESPONSIBILITY PROGRAM (CRP) - PGW's Low-Income Customer assistance program 
which is designed to be consistent with the Public Utility Commission's rules, regulations, and policies 
regarding Customer Assistance Programs (CAP). 

CUSTOMER RESPONSIBILITY PROGRAM PARTICIPANT (-Participant) - PGW Residential Customer 
who enrolls in the Customer Responsibility Program. 

CUSTOMER SERVICE CALL CHARGE - The charge as set forth in Section 12 of this Gas Service Tariff. 

CUSTOMER SERVICE CENTER_fg£Q - Previously known as a "District Office." 

DEKATHERM (Dth) - A unit of energy equating to 1,000,000 BTUs. 

DISPUTE - An unresolved grievance raised by a Customerr-Appfoant or occupont-with PGW abfflJl 
&GW'S-aBQljkaliQlli3laflr^ 52 Pa. Code Chapter 56. as amended or suppj&menteit 
whish-is undor further Roview at PGWr-lf, at the conclusion of an initial contact, or when applicable, a 
follow-up response, the Customer, Applicant or occupant indicates satisfaction with the resulting 
resolution or explanation, the contact will not be considered a dispute. The moaning of tho towns 
eensisten^with the term as defined-in SeGtion-56.2 of Chapter 56r 

DISTRIBUTION CHARGE - The charge for Transportation Service provided by PGW. 

ESTIMATED READING - During the months when the Company does not read the Customer's meter, 
gas usage is projected based on previous gas usage, gas rates, and the weather. 

FOREIGN LOAD - A situation where a Customer's meter registers usage for utility service provided to 
another person or other persons, or for use in a common area shared by others, for example, hallway 
lighting, furnace fan, or laundry room appliances. 

FORMAL COM 

hetd-beati 

garding a Cus 
laint-ic 

>any-file4-ky-a 
ifflinictrotivo Law Judgo (At=J)-who may 

ep-a-reGor-dr 

GAS CHOICE PROGRAM - The firm gas transportation program offered by the Company pursuant to the 
Gas Choice Act, 66 Pa.C.S. §§2201 eMeq. 

GAS SERVICE - See definition for Basic Utility Service. 

GAS SERVICE TARIFF (TARIFF) is PGW Gas Tariff - Pa P.U.C. No. 2 as supplemented or superceded 
from time to time in accordance with law. 

GROSS ANNUAL INCOME—The-tetal of oamed and non oarnod incomo of a housoholdr 
BQU£fldQLPJNC013Ej=^^ in a resjdmtiaJ±j3ij^eiio_ld_and. 
tbasgjMioJienjgflU^^^ 

INFORMAL COMPLAINT - A-CQmPlaint filed with the PUC bv a Cjisiommhat does not invoJysjaiQCmal 
P-ro.ce.edlog before a PUC administrative law judge or mediation undejittiejllrection of a PUC 
3J&llMstratiyj!j.a_^^ about a Customor, Applicant or ocGupaFvt-pFeblem 
with the-Compony filod with tho PUC's Buroou of Consumer Sorvicos (BCS). A BCS invoctigator-r-eviews 
the4frfermal Complaint and provides-the-Customer, Applicant or occupant with • docisiervwith-pespecUo 
the-informal complaintr 
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concerns pertaining to billing-or other Customer service mattoro. 
i&tieH-OF 

LATE PAYMENT CHARGE - A charge placed on any bill not paid by the due date. 

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM (LIHEAP) - A federally funded program, 
administered by the Eemsvlvania Departmeat_ot£uJ2licJA^^ for low income 
.iiQus^QLd.s_withj3.aymjeatj^U 
•the_gr£jate_incl.ui^ 
fuel, and energ\LGPlls^eiLQO.£i^^^ Customers to help pay fe^enerev 
servicos. 

Mcf - 1,000 cubic feet of gas; this is a measure of gas usage. 

NATURAL GAS (GAS) - Includes natural gas, liquified natural gas, synthetic natural gas and any natural 
gas substitutes including, but not limited to, liquified propane and naphtha. 

NATURAL GAS CHOICE AND COMPETITION ACT - (Gas Choice Act or the Act) - 66 Pa.C.S. § § 2201 
et.=seq. 

NATURAL GAS DISTRIBUTION COMPANY (NGDC) - A public utility that owns and/or operates natural 
gas distribution facilities. The term is used in this Tariff to refer to requirements which are placed on 
NGDCs and PGW, as a distributor of Natural Gas, pursuant to the Gas Choice Program. 

NATURAL GAS SUPPLIER (NGS or Supplier) - A natural gas supplier, as defined in the Competition Act, 
that has been licensed by the Pennsylvania Public Utility Commission ("PUC") to sell Natural Gas Supply 
Sen/ices on the Company's system. 

NATURAL GAS SUPPLY SERVICES - As defined in 66 Pa.C.S.A, § 2202. 

NON-BASIC UTILITY SERVICE - Leased or purchased merchandise, appliances or special services 
including but not limited to merchandise and appliance installation fees, rental and repair costs, meter 
testing fees, special construction charges and other nonrecurring charges that are not essential to 
delivery or metering of Gas Service. 

"PGW" or "Company" - refers to Philadelphia Gas Works. 

PGW CHARGES - The portion of the consolidated PGW bill that itemizes the charges for the Basic Utility 
Service provided by PGW. The PGW Charges are separate and apart from the Natural Gas Supplier 
charges that may be itemized on a consolidated PGW bill. 

EABILCJPANT - See_deiiQite.J?LCusjj3_meL 

PHYSICAL METER READ (or READING) - A meter read where a PGW service person takes an actual 
Meter Read of a Customer's meter. A reading taken bv an AujtomaticJyteletBe^ 
deemed a Physical Meter Read. 

PUBLIC UTILITY CODE - Title 66 of Pennsylvania Consolidated Statutes which establishes the powers 
and duties of the PUC. 

Issued: August 29, 2003De£anibe_L22J-2i}QS Effective: EgbLyaDL^OJQQZSeptembeF 
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PUBLIC UTILITY COMMISSION (PUC or Commission) - The agency that is empowered by the Public 
Utility Code to regulate public utilities and Natural Gas Suppliers. 

RESIDENT - An owner, Tenant, or occupant who makes the dwelling unit his/her residence. 

RESIDENTIAL BUILDING - A building containing one or more dwelling units occupied by one or more 
Tenants, but excluding nursing homes, hotels and motels. 

REVIEW—The-pr-QGess-by-whiGh-PGW-examines-the Cu&temer^s-aGeount-upon-GtjstQme^lnqyity-
RETAIL SALES SERVICE - Service to a Customer whereby the Customer receives firm or interruptible 
gas supply as well as transportation from the Company. 

SUPPLIER OF LAST RESORT (SOLR) - The Company in its role of providing Natural Gas Supply 
Services to Customers that do not elect another Supplier or choose to be served by the Supplier of Last 
Resort, Customers that are refused service from another Natural Gas Supplier, or Customers whose 
Natural Gas Supplier fails to deliver the required gas supplies, in accordance with this Tariff. Each 
Customer may only have one Supplier of Last Resort. 

TENANT - Any person or group of persons whose dwelling unit in a Residential bjguilding is provided gas 
pursuant to an oral or written rental arrangement for such dwelling unit, but who is not the Customer of 
LeC-OJd_oj-PGW for such Gas Service. 

TITLE 52—The4UJe-of-tho Ponnsylvania-Code that govems-utiUtieSr 

TRANSPORTATION SERVICE - Service to a Customer whereby the cCustomer receives transportation, 
but not firm or interruptible gas supply from the Company. 

(This page intentionally left blank for future use.) 
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Rules and Regulations for Residential and 
Non-Residential Gas Service 

1. The Gas Service Tariff 

1.1. FILING AND POSTING. A copy of this Tariff, under which Gas Service will be supplied, is on file with 
the Commission and is available for inspection at any CSC and at the main offices of -PGW.- The Tariff 
is also available on PGW's website at www.pgworks.com. 

4^R&VtSIONST-T-hi 
Ume-isvaGGefdanGe-wi1 

hav0-th 

nded-rSupplemeRted-or-othorwise-ehanged-fr-Qm timo to 
of the PUC. Such chafiges, whon effeotivo, chail 

1.23. APPLICATION. The Tariff provisions apply to anyone receiving Gas Service from PGW-in 
acGordanco with-these-Rules and-Regutations. =Such receipt of Gas Service shall deem the receiver a 
Customer of the Company as the term is used herein, whether service is based upon a written contract, 
an agreement, an accepted, signed application or otherwise. 

1.34^AEELLC.ABLE_LAW,.RULES AND REGULATIONS. The-Ruies-and-Regulatlons-filed^s-a-part-of 
th is -^ f f r^H^AlApp l icab l^La^ part of 
every contract for Gas Service made by the Company and govern all classes of service where applicable, 
unless specifically modified by a rate or rider provision. 

1.45. BILINGUAL FORMS. All notices and forms referred to in this Tariff shall be in English and Spanish. 

1.56. USE OF RIDERS. The terms governing the provision of service under a particular rate may be 
modified or amended only by the application of standard riders, filed as part of this tariff. 

1.67. STATEMENT BY AGENTS. No representative has authority to modify a Tariff rule or provision, or to 
bind the Company by any contrary promise or representation. 
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2. Application and Contract for Gas Service 

2.1. APPLICATION FOR GAS SERVICE. 

2.1.A. How to Apply. Application for Gas Service shall be made by telephone, mail and/or by personal 
visit to one of PGW's Customer Service Centers, exeeptpmyidfidJaawe^^haL asan in-person 
application interview irtayJafiJ^iilMJcuLaiW-APDlicant at the discretion o U b s S ^ J X m D y ^ m ^ 
purcuant to Section 2.1 .C. Applicants shall be gtven ciear instfustions as to how the apptotion-should-be 
completed. (3_as_Service will be provided as soon as possible upon completion of an application. 
Applications will be considered completed only upon compliance with all PGW requirements.-puFeuant-te 

business Section 2.1 .B. If a Company invostigation of a completed application 

sefwce to the-Applicant pending tho completion of the investigotie 

Documents submitted by mail will not bo roturnod. 

ily-pf©vide 

2.1 .B. Documentation Required. 

2.1 .B.I. APPlicatiQa-An Applicant applying for Residential Gas Service shall provideirientifyJIie 
ApMca_ntisj3ame..aDdJhe.aamesj^alLQC.cupants whojtnaeaLc^t iej i iQrtgaga^d^ 
p.rjaBej^_andJbejnaroe.sjaLalLaccMp^^ 
forj^.hjcJij3.as_Sejyj.c_e-i^to_b.e^pr^^ 
LdmtlfLcajLoj,JMoimatLO.o..aD.d,diKium 
$ubieciJg_CLe.dilJlL£tQj:yjQyfiSjLqation by PGW. Parties applyihg^o-beeome-Gemmefeial-QMndustnal 
Gostomors shali-pt-ovide-theiF-empleyor idQntifi6atioFhftumbeF-(&tN-)-ahd-so6h other documehtation-ae-may 
be roquired-by-PGWr^or^opatien&r-paftneFshlps-shatl have their authorized agoftts or offieers-complete 
the-appr-epr-iate-applieation-and-previde supportiRg documomatienr 

2.1.B.2. ideptifigatipn of the Applications. Applicants for Gas Service may be requested togjfaall provide 
deGymentation-evidensing commoncoment of ownership, tenancy or residency at tho sorvico addressr 
tRsludmOv-for properties occupied pursuant to an oral or written aqEfiSmfiQiaifir such dwellingjjflit^Pefvant 
Applicants only, the name and mailing address ofJhe Landlord and/op the.Landlord's aaent. if anv. Such 
documontatien-may-inelude a copy of o dood, cettlomont papersrinitial loase, initio! receipt for rent 
payment or cecurity deposit, a letter from o rontal agont or Landlord, or cimilar documonts-indlsatiftg-prior 
residency elsewhere, as-aUewed-by-PGW. In the event that an Applicont-is unoblo to provide 
documentotien evideneing commGncoment of ownership, tononey or residency, PGW shall accept-othef 
Q \ 11H ar\^>A i rH i n r \ j j n n_fuA/n A r r h i n — t A n r\ n f \ \ j n r r n P iH A H P A / A n U_ A n r t l i f * Q n t - i , i naK l f ^ - tn - r ^^ / ^Y A r i a o 11 h 

doGumontotion-may-Gertify-that-heyshe-is-a-lawful own or, TonaRt-or-Resident of tho proporty for whigh 
corvico is soughtr 

^-rBT37-ARy-Appli6ant^o-(4-)4&-a-Gustoi^F-wh66^ is not-current, (2) IG O former CuetemeE-wfre 
has-not-paid-a-final-bill-in-fu HrOf-̂ S) is a foffn or Customer whose-Gas ServiGe-was4erminated for non­
payment shaU-exeoute any required payment agreomont and-submit any required down payment, 
deposit, and/or-supporting-doGumentation prior to receiving sefvieer 

2.1.B,3G. In-person Application Interviews. An in-person application interview may be required for any 
Applicant who {1) is a former Customer whose Gas Service was terminated for unauthorized usage 
and/or tampering with the meter or other utility equipment, or (2) is applying for service at a service 
address at which service was terminated for non-payment within the preceding 120 days or where the 
home telephone number supplied by the Applicant is the same as the home telephone number for a 

previously terminated account at the same address. 
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2.1.D. Applicantc with DioabiHtiop. Anv Applicant for Goc Service who cannot completo his&ef 
application by telephone or mail, and for whom o perconal vicit to one of PGW's Customer Sorvice 
Centors is a eovere-hardphip due to disability, may roquoct that a PGW Customor reprocontativo 
Gemplete-the application at the Appticont's rosidoneer 

2.1. BL43j5. Designation by-La&dl.ojxLApplicants-as Tenant-Occupied. Each Applicant for Gas Service who. 
is_aJ-a.adlQrdjQrJiiej^Qj^ requested shall designate, in written form 
to PGW, whether the application is for Residential service to a Tenant-occupied property. If the property 
is Tenant-occupied, a &riiteD_list of Tenams-alLc&cuaaatsj^s^ of whether 
their name(s) ap.ReaLQD_a-Iea5e^shailDiay,_9jJie_re,Quest of PGW. be submitted by the Landlord-
Customer to PGW on an annual basis. 

2.2. STANDARD SERVICE CONTRACT. Any application for Gas Service, upon acceptance by the 
Company, constitutes a contract between the Company and the Customer. 

2.3. OTHER CONTRACTS. Contracts stipulating the negotiated non-scheduled rates and/or terms of 
Gas Service may also be entered into between the Company and Customer when the Company, in its 
sole discretion, deems such offerings to be economically advantageous to the Company. 

2.4. RIGHT TO REJECT. 

2.4.A. Rejection to Protect Supplv. PGW may limit the amount and character of Gas Service it shall 
supply or may reject requests for initial or increased service if this is necessary to protect the supply of 
service to any Customer. 

2.4.B. Other ReasonsJor_Beie-Cting-ADPllcajioii._Reie6tk iood ond-Suffteient-Reasens^PGW may 
reject requests for Gas Service for-geed-and-suffieient roason-itvaGcerdanf 
r-eeutattons of this-Tafit^afld-the-GQmmissiQFhin accordance wittLaoyjjgt 

>eiiGie&-aftd 
Applicable Law 

iacluriiDfl but not limitedJoJheJallure to comply with the application of this Tariff or if JgQWjgao 
di^mstraieJfiaUteJVR with the meter or other utilitv_e.gi^mej^JJJLUSedJj„as 
£ejYicAMthc.utJ^^ 

^eE-Reasons for Reiecting-an Applioation. PG\ also rojoct- inn -ff7fcn_Go c -fi nrv/ j fit> 

fep-any of tho-followwg reasons: 

2.4.0.1. Tho Apptisont fails to provide jnaMdentiftGattt 

2.4.02. 'T:he-Appli6ant-faii&-t&^r-evide-dQ6umentation required in Soction 2.1 .B. 

2A.C.Z. PGW can domonstrato thatrthe-Applioant has tamporod-witMhf 
or used Gas Sorvice without-PGW authorizotiofir 

titity equipmont 

Hto to onter-mt< 
wfth-PGW-whish accrued within tho p; 
whiGh4he-AppliGant-wa6-biUed-pFeper4yT 

2.4.05. The Applicant for Residential Gac Servi 
a properly required socurity depestt-ai 
fails to pay 100%-of-tho deposit-fequirod by SeGtio. 

undisputed outstandif 
applicant is logally-respenstblt tor 

mer 

Issued: DegembeL22^2QQSAtfgtH Effective: February 20. 2007S< ptefnbef 
•V2003 

This rBd-lined version is being provided as a courtesy to reflect the changes between the current tariff and the proposed tariff. 
To the extent there may be any inconsistencies between the two, the proposed tariff controls. 



Philadelphia Gas Works 

Supplement No. 16 
Gas Ta r i f f -Pa P.U.C. No.2 

First Revised Paae No. 19 
Cancelinq_Original Pg. No. 19 

2.4.0. Reioction of-Application and Arrearages. PGW mov not reauiro. oc a condition ofthe furnishing of 
Residential Goo Servico only, payment for Residontial Gas Sorvice provioucly furniohod undor on account 
in44^e-n3moc of persons othor than tho Applicant unless a district judgo or odminiotrativo agency-has 
determinod that Applicant is legally obligated to pay for the sorvice previously furnished. This section 
shall not affoct the croditor rights and romodios of PGW othorwise pormitted by law. It shall bo sufficient 
to establish tho Applicant's responsibility if tho Applicant acknowlodgoc rosponsibility for an Arrearage 
accruod at tho oorvico addross in tho name-ef anothor Rosidontffenant/Qccupant. 

2A.C.B Notification of Rejection. Where PGW rejects an application for Gas Service, PGW shall inform 
the Applicant as required by Applicable Law-in writing of: (U tho Gpecific reasons whv service is not 
being providod, (2) any conditions that must-be met in ordor to obtain service, (3) an itomizatien of the 
amount for any charges-that must bo paid in-order to obtain corvice, (4) a description of tho process by 
which the Applieant can Dispt 

(Ifais_pagQ inteniLonailyJeJLkte^^ 
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3. Credit and Deposit 

3.1. CREDIT AND DEPOSIT STANDARDS AT 

3.1 .A. Conditions Where Applicant QL£U-StomeLdee&-flQlNeeds to Provide a Security Deposit. PGW 
will net-require a seeuFtty-deposit for Gas Sen/ice in accordance with ApolicableXaML if-the-Appitcant 
satisfies-one-of-the-foltewing-requirementsi 

3.1 .B. PavDie^Lollbe^^lvW D_eposit. If the fuH amount of the security deposit or the QMiiflD_ciue_anri 
payable oucsuapUaAPPllcable Law is not receivedf PGW shall not be required to KLOyidk^L-a-S-releyaat. 
coDti.QuelQ.RLoyLde.service. For.N.oj^Besjd^ntialjuid-LaDdlprdzC.uatQD^^ 
secutitvLdfipjaaii^'UJaj^ 
may^pav,a^.ecunty_^Rasitjo-ips.ta[lmeiitsJLallpwejj.uode 
con tinued J3.a_s_S_eM(&_wiien_t be-Cu stomer_tia_s Jieejuieliaquejit.inJ be, pa vmecitPLaQvJ w_o-CQn secutive 
bjll.S-orJhLee or more bjllsjvithirLtbe.Pxece-djDg_t2jiiQD.ths, 

3 1 A j "T"Kr^ A r > r i i r / ^ ^ m l , K I P h n n n H rc i r* ' i r \ t t?\ r - \+ n f 

sonsecutive-monthG precedtng4he-4ato of the application, was primarily respensible-feF-payment-jei^-such 
servico, and the servise-oMhe-Applicant was-not terminatod fop-nonpayment durtn§4he-last-42 months of 

' that prior servico. In additienrthe-averago periodic bill for the sorvice must bo equal te-at4east 5Q%-Qf 
that ostimatod for now sor-vico and tho Applicant can not havo an unpaid-balance from that prior sefvleer 

3T4.A.2. T-he-Applicat^t-supplies-satisfacter 
ytility-sep/iGeer 

-in-WFit4n( ils/hef^c 

3T-1.A.3. The-AppllGan^provides informatlen-demonstrating that-IW&he-ls-nQ^an-unsatlsfastery credit nskr 
The absonce of prior-Gredit history does-net, of itsolf, indicate an unsatisfactory-risk. PGW-may require 
af i H i t i n n n l pmn lnv /n * \nn i p n H i n n n r n p - i n f n r r n ^ t t i A n ^ f m m - t h A n n l i r * ^ n t _ _ i Q f ? l i 4 r l i n n _ h i tt n n t I tm i taH t n t h f t - n n m f t W f I LT^FT'ICT" 1 I t t J I \ J J I I I K J l i * . - \ J i * - i x j TI t \ J \ J l I • w 11 I I ^ I 1 I i t - i T T v y i T f I \ J J 11 I I I \ j I I V ^ E f l l O O M L I I l U l U T u l T 1 U * u r U l 1 F W L ITI I T i l I v t I I I U T I Q l IT t 7 

peforonco, credit cards, and any significant sourco of incomo othor than from omploymontr' 

lieant-ev 
ar-ea-served by the-utility-otMs-r-enting his pt 
duratienrunless-t he-Applicant-
two-year-s-prier-to-tho applicatlon-for 

Section 3.1.B. 
Fit ten guarantee frt 

int to purchaso roal proporty located-in-the 
^der-a-lease of one-year or-longer-in 

history as an-utllit 

^er under the-terms-Qf 

ty Guaranter-^PGW-shall-erovide Residontial Gas Service wh< 
a-writton guaf=antoo from a rosponsible-CustomeMwhlch. for the purposes of thii 

tha^required-feF-cosh depesit&r-T-he guarantee shall-l3e-ln-writin§-
guorontoe. Tho guarantor-shall be dischargod whon tho Applieant has m< 
wri'tGh-a-eash dopeslt must bo rofunded-pur 

licont furnishes 
ionT-shalLmean-a 

i-eqyal-te 

nd conditions upon 
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3T4.C. Notic 3ard4Fie-BaGtino of Credit to Asetti iit-ptiF&uanWG-thle 
Sestiotvwrittan-RQtice ofthe specific roacon(s) for ouch rojoGtion choll bo given to tho Applicant within 

3r4^C.1. Tho omouat-ef-the-required-depeE 
paidr 

Jeyfatier mner in which it can be 

ant credit 4S-basod on information from a credit reporting-agency, tho name-and 
address of the agency, and a statomont that a copy of tho credit-fepert con bo obtained by tho Customer 
and the information in tho report ohallengod. 

3.1 .C.3. Any othor reason for crodit rojoctionT 

3.1 .CA. A deseriptien-ef the prooess by whit -initiate a Dispute of the Com{ 

3T-1.D Notiee-Regafding Delav-ef-Gfedit Status-BeterminatiQn^—If tho investigation and-determination-ef 
Gfedit-stat^s-is expeGted4Q-take-OMn-fact takes longer than-three business days, commencing from the 
date-after-tho application is mado, PGW shall provi do corvice pending comp lot ion of4he-investi§atioar 

a^SGURI-TY-DEPOSi-TS, 

3.2.A. Payment-Pent tetermines that a dopocit is required, the-deposit-m^s^be 
4s moy-elesUe-pay any required deposits in-threo paid as fellows. Residential-^^ 

installments: 5Q%-payable-upon-tho determination by-the-utility-that the deposit is required, 25% payable 
3Q-days-after tho detorminotion, and 25% poyable-60 days aftor tho dotorminotion. Residential 
Customers may oloct to pay the first-4nstallment-Qf-any-required-doposit twonty~ene-(24-)-days from the 
date the Cu&temeMS-first notified of the required d6positT-FQfL-Non-Residentiai Customersi-payment-of 
4QQ%-o£4he security deposit will bo required before sorvico will be-previded-and deposits must bo paid 
within 21 days of the notification of the-amount due. 

tietpatod Monthlv Bit 
Section-shaH-bo based-en-the-eharge for Gas-Servie 
period for which PGW has reGordSr 
unlese-the-Applicant can-demonstrate that his/her 
prior occupantr 

3T2.C. Amount of Security Deaocit for New-Ap&tiGar 
to Reg^ia^Qn-3r4-of this Soation, PGW may requw 
average-or-antioipatod monthly-bill for Gi 
servicer 

thly bill for parpeses of this 

tod usago will bo substantially-different from-the 

>t ostoblieh-eredit-pyr&uant 
jrity deposit in an amount equal to two timos tho 

^e-acGQunt for which the CuctomeRs seeking 

i Q i . in t_ .c inH P H w m n n t n f r ^ n n n p i t 

exceed-tho estimated charges-f 
Gensumption-of-that-Gustomer-

Ks SorviGe-fo^; 
^e^meunt of tho doposi^shall not 
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SECURITY-DEPOSIT FOR CONTINUEP-QR RENEWED SERVICE. 

37&rAr-BQBOsit6 for Coatmaod Service. A deposit mav bo roqulred for continued Gas Sorvice whon-the 
Customor has boon delinquent in tho paymont of any two-consecutivo bills or three or more bills within 
the-pFeGedfag-l-S-monther 

gT r̂&r-P&poGits for Ronowod Sorvicod. A dopesit-may bo roquired for ronowod Gas Sorviee^where 
servico has boon torminatod for any of the reasons sot forth in Section 5.1. A deposit may be required 
whether-or not service has boon toRwaatedr-whon a Customor fails to comply with a mat 
sandition of a settiement-or-paymen^agreementr 

3.3.C. Notise-ta-Custoroer-of Intont to Reeues^Secupitv-Deeosit. Prior to reqaestir >siWaF 
jr this Section, PGW sh; 

r-eques^e-cash-depesit if currant-and-futwe-bite-Ger 
slear-ly-indieate-tha^a-depesiUs-nQt-raquirod ot thii 
date a depa&it-wiU-be-fequired^This-noti( 
addrass-aad-phone-numbei^where-eomplaints or qu< 

S^pT-Subsagaont Reeu< 

le-Gy&ter 
T.V YJT7 liFdVJ o r 

^nt thnt if hil 
/Ut 11 TOL II Wit 

in-notiee-ef-its-intenMe 

tep-the-dae 
f i fh th f t mAnth l \ / . .h i l l Rh'^l l . .gAt.fnrf 'h . l ha 
r t t r l n »v-. M l V / l M y U rT r j IJJr I U 1 1 l Ci i L I p u 

ffedr 

learl y-indicate-t^at-a 
•dor to avoid Gastomep-should register any-question QP-GO 

having-Ga&-Service ter-pmaated-peftdipvg reGeiatiaa-of-a-Dispute. The request shaU-ateo-iasUjde-the 
address ond4elephano number where-qaestJons or complaints may bo rogisteredr 

3T3TGT-PeBes4ts^n-Make-ue-Bills. Except in the-easo of adiustmonts to ooual-menthlv-btUipig-aians, tho 
Gompany-may issue-a-netifieatien or subsequent request for o-dopocit bocod. in whole or in port, on-a 
deiinquont acGeup^apising out of a make up kMr-Hewever, if tho Customor has complied with-paymeat 
aprangements-e^whepe-the-pRake-up bill oxcoeds tho otherwise normal-estimated bill by aHeast 50% and 
if-the-Gastemer-makes-paypneat-in-futi after the bW-is-delinquont but-bofore a notificatien-ef4ntent4e 
request-a-depesit-is-given-te the Customer, such a notifieatiea-OHaqaest-fo^deposit shaH-aot-thereaftep 
be-issued-based-an-the-maka-up-billr 

Sr^THT-AdHjstffiont of Amouat-a^Deaesit. Tho-ameuat-af a cash deposit may bo adiusted-at-the-raqaest-of 

mataFiaily-ehaagod or whon it is clearly established that tho choractor or degroo-e^sepvice will materialiy 
change-in the imr 
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the-followtftg cond&ons^ 

a^UAr-Refuf 
dieGGRttnuaf »Fvice, PGW chat 

ill .Kfl rt 

1 n l v t t l A r i A n O P i f o f t h A r ^ l l P t n m F t ' * i n / ^ h i r t i n n 'Tif^y-r-i I Q H 
7 IJT J IT f \ J VI V W V U J l V " Ll i \ f \ J l_l \ J \ \ J I T 1 \ J I | I I I V I U I - J I I IVJ L i V V l 1_iV^VJ 

tftterest, to any outstanding balance for Gas Sorvico and refund the remainder to the Customor. A transfer 
of sorvice from one location to anothor within PGW's corvico area, a transfer from Retail Solos Sorvico to 
Transportation Sorvice, or a transfer from Transportation Sorvice to Retail Sales Servico shall not bo 
Gonsidorod a discontinuonce-withfn tho meaninq of this Sootienr 

osit-Under ent-fif-F T 11 f i t 

x ^ c i v x^jwT t t \ j \ j i i \ j v v CTI ICTTT t v r w r n j u i i y v u 

was-terminated for non payment, o; 
eauipmont during those 12 months, er-unless, at the ti 
ia-delinguont or the Custemer-is-ia-default undor a pay 
subsequent to the due dato on more than two occasions. 

inf A rAp t J IH IAE 
Tf 1 I K J l U L T V *J I I I 

TJ W \ J I 11 T\_J1 I V-^ • V V/1 I ( J 1 \ J V J U 

omont or tho-Gustomor has paid-the-hill 

3.14.C. Refund or Credit of Security Deoasjl when Timely Payment HistoryGr-edit has been established. 
WhenQnce a BesitjentiaLCustomer establishes a timely payment history for 12 consecutive_rnP-ntjis.6redit 
undep-Section 3.1 .or after 24 months_haye_P3^S£d, PGW shall refund or apply te-trie-Gastomer's acGauntr 
anv-Gash-depasit-aias-aGGfued-iatarest^deduct the outstandin.qj^imcejmaithe deposit, if any_aM,_al 
EG-WJsjjisgj^iim^eijlie-L^ credit anv positive diffenence to theJlU-SiomeL £Qr_N-QihB_esiden.tiaJ 
.Qu stom ers.^sec urity_de paslts_sh alLbexefundedJo^ccord an ce jvith-ApplicabJ e_La w.. 

S^D^-Refund involvinq-a-Thifd-P; 
aGGordanco with Sect 
af4he-gaarantee. 

3.4.E. PeriodiG-ReviewT-lf-a-Gui 
Gusterner each succeeding-kWif 
aeGerdanGe-with the previsians-of-Seetian 3.4. 

le-Hmits 

SW-shall review the account ofthe 
?priato disposition of the deposit in 

Gastamer 
appliGatit 
the-depasU-ar 

applied or refunded 
jnt of the origif 

)sit to a bill which had-previoui 
T t l l i t 1 g k ^ V J I U l T 

' \ A i i - r n r < i l , o 

ameunt of unpai 

iG-the 

iqoid a ted-by 

3.25. INTEREST RATE-QN-SEGUf 

3.25.A. Interest on Residentia-LCustoiers' Deposits. Shall be calculated at tfraj£qal rate of interest, 
pursuant to 41 P.S. §.2Q£JmPwn as the Loan Interest and Protection Law. aUhe-rate of tho average-ef 
ane-year Troosapy-BtUs-far-Septembor, Oeteber and-Nevember of the previeos-yoar is payable on 
deposits without deduGtiens-for taxes theraan-untess-atherwioe reqatrod by lawt 

^ZJUoJarest on CommsM3LC.ujtpme^^ 
Law, 

3.25.CB.-Interest eEarned on dpeposits, sghall be apfiiied-anauaiiy4e-serviGe-bitis-and-cetu_cne_d_Qr 
ci^^jjJ^theJ^iatam^eiLatlhgJjme that the deoflaiUsjfiUjmfidjaLei^t 
Law. 
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4. Billing and Payment. 

4.1. BILLING PRACTICES. Provisions of this Tariff that address a situation in which PGW issues a 
consolidated bill which includes both PGW and NGS charges shall not apply until PGW begins issuing 
such consolidated bills. BM^sJ^ogjaact iCfiS-ShalL^ 

4.1 A. Billing Period. PGW shall render a bill once every month to Residential Customers. A period not 
less than 26 and not more than 35 days shall be taken as one month for billing purposes with the 
exception of the initial bill, final bill, or rebilling to correct a billing problem. If the initial meter reading 
period covers less than 26 days (with the exception of a final bill), the Gas usage may be included in the 
following month's billing. 

4.1.B. Incomplete Month. In the event that the meter reading period for a Customer's final bill shall be 
less than one month, it shall be taken as one month, for billing purposes. 

4.1.C. Inexact Billing Intervals. Whenever billings are prepared for meter readings that do not cover exact 
one or two-month intervals, charges for Gas shall be calculated on the basis of the actual rate(s) for the 
period(s) covered by the bill. 

4^ r^ppyGATIQN-QF-PA¥MENT T 

4T2TA-AGGeetable-Payment-Pefi6dc. Tho dtie dato for payment mav-bo no-less than 2Q-davs from the 
dato of transmittal, that is, tho date-of-mailing or physical delivery of tho bill by tho Company-te-the 
Gastemor. If tho lost day for payment-falls on a Satufdayr-Sundoy, a-bank holiday-eE-&ther day-when 

n-te-the-geaeral-public, the 
ustomer-Service Center 

11nl rQ^air^t_Af_nowrnf>nt 

the-offlGes-ef-tho Company-which regalady-reGeivo payment 

oi^an outhorigad-payment-agent shall bo doomed to havo been mad 
by-tbo Customer Sorvice Center or paymont agent. Payments son^ 
chargo date, as-evideneed-by-tho United Statoc Postal-Ser-viae-dat 

Company may not imposo a Lato Payment Charge unless payment is rocoivod more than five days 

4T2rB^Partlal-
leats roceived-by-the-Gem f 

applied to morehondise, appliances, speoial servicos, motor tosting-feos or other-Nea-basiG-Utitity 
ServiGe-Gharges-and-whieh-are-insuffieient to-pay the balonee due-foMhe items-plus-ameynts billed 
foM^&iG4iMity-Ser-viGe-shalUirst-be-applied4^ 

Ar&Gr-A&oMGati&n for Partial Payments. When-
shall-be-applied as-follows: 

4T27GT4^Gutstaading-pre-SeptembeM^2003-balan< 
agroement-an-thio balance; 

A.2.C.2. Any balaaGe^dae-on-prior PGW ChargesT-er 

4T2TGT3. Any balanco duo on current PGW Chargos. 

4.2.C.4. Balance duo for priot^Sappller-Gharge&^ 

irren^Supplior chargesi 

?r-the installmer 

^stallment ameunt-fe 

7 f T I l \ J I T C| t r r V > W*- * J ' * I w I T I 

>unt-ef a payment 

hpayment-agr 
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4.2.0.7. Hardship Energy Fund Contributions. 

4.23. FINANCE CHARGE ON LATE PAYMENTS. PGW will assess a late penalty for any overdue bill, in 
an amount which does not exceed 1.5% interest per month on the full unpaid and overdue balance of the 
bill. These charges are to be calculated on the overdue portions of PGW Charges only. The interest rate, 
when annualized, may not exceed 18% simple interest per annum. Late Payment Charges will not be 
imposed on Ddisputed estimated bills, unless the estimated bill was required because utility personnel 
were unable to access the affected premises to obtain an Actual Meter Reading. 

^34J^JHO^QRED-JPAYMENTSRETURNED-GM^CKS. If^CjiSlQm5aeMeiS_payment which is 
subseguently dishonored under 13 Pa. C.S.§ 3502 (relating to dishonor^ or a Customer tenders payment 
y^h-aa^cc^S-deMce. as defined in 18 Pa. C.S. S 4106fdUteIatiDa.tO-agcess device fraud) which is 
upautbarized. revoked or caac^le^Jlia^ii_sl_Qmgr shall be deemed as not having made a payment on the 
account. Ghecks-Fetumed-beeause tho Customer did not have an account with-tho bank at the-time-the 
Gheak-was-written-ep-the-bank refused payment on tho chock beeause-af-insufficieat funds or a stop order 
shalt-net-be-deemod as having modo a paymont on tho occoaaMf-aA Customer who tenders a 
dishonoraj^g,jLoaujhaJ3:^ chock-doos not euro that bad-aheek-wtthm 
three-btjsiaoss days efc^eiag-nettfied-by-PGWr^e/she wiHmay be required to make future payments by 
money order, bank check, credit card, or cash for a period of one year. A charge of $20 will be assessed 
to the Customer's account by PGW when-a-eheak-renderod in-for_eacli.u.D.auth5rj2ed-QLdjshonoced 
payment.-af-a-Gastemer's bill for PGW Charges is returned to-PGWr 

4.45. PAYMENT -AGREEMENTS-MAKE-UP BILLS. PGW will negotiate payment agreements with 
Residential Customers on the portion ofthe past due amount attributable to PGW Charges in accordance 
with any provision of this Tariff, and the applicable law as set forth in section 1.3. 

4T5TA. Payment Agreements. If-a-Residential Customer recoivos o "make op^biti for previoustv-uf^ttied 
serviGaT-the-Gomaany-shall-review-the-bil Lwith-the-Gastomer-and-make-a-raaGaria ble-attempUa-eater-in te 
a-paymenl-affeemQftt. At the-apti&n-oMhe-Cu&temeMhe-paymerrt-agreement may-axtend-aMeast-as 
leng-as4he-per-iod-duf-in§-whiGh the excess billing-a66raed-Q^se4haUhe-qaar^ty^f-aerv4Ge-biiled4rv^ay 
one-billing-peRGd-is-nat-gtaateMhan^be-nom 
Ghaf^s-shati-be-impased-sa4aRg-as-the-Gustemet^mplies-with4he-tormG of-the-paymeat-agreemenk 

4.5. Br Budget Billings. PGW shall offer a budget-billing plan to Residential Customers averaging the cost 
of Gas Service over a 12-month period. The Company shall review accounts at least three times during 
the-.l^zinpnth.period.blHing-periad-and make adjustments, if necessary, to keep monthly payments in line 
with aetaal-aad/er-prejected ancLacluaLcharges. The Compapy^JiaJlj^LeyLag^uiite^Jietast once yearly 
taMU2L§£t iJcyj^ 

4.6. STATEMENT OF ACCOUNT. Residential and sSmall bBusiness Customers are entitled to receive a 
statement of account of PGW Ccharges annually upon request. Any additional requests, and requests by 
all other classes of Customers,' shall be assessed a $10 service charge, except in those instances where 
such requests are part of a bill Inquiry, further Review, Dispute, or Appeal pursuant to Section 7 of this 
Tariff. 

4.7. BILLING ERRORS WITH NATURAL GAS SUPPLIER. Any Disputes pertaining to NGS bills or NGS 
charges on a PGW bill related to firm Natural Gas Supply Service pursuant to PGW's Supplier Tariff must 
be corrected with the NGS, pursuant to Section 12.10.C of the Company's Supplier Tariff. 
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5. Termination and/or Discont inuance of G a s Serv ice . 

5.1. GAS SERVICE TERMINATIONAND_EBQ£EE>UfiE$. Provisions of this Tariff that address a 
situation in which PGW issues a consolidated bill which includes both PGW and Supplier charges shall 
not apply until PGW begins issuing such consolidated bills. PGW may terminate Gas Service to any 
dwelling or account may bo terminated by PGWin accordance with Applicable.LawJ aftor writton 
notification to tho Customor of rocord for one or moro of tho following roasonc: 

574^AT4Jndis0uted-AmounteT-4^onpayffleftt-o£^^ 
aGGeunt-whiGh-is-not-subjeGt-tQ-a-Disputer 

Sr^TBr^redit-RequiremeRts^Failwe^o-ftost^^ 

5r4^C^PriQr-AqreeroentSr-^iiure4o-Gomplv-with^^ 
agreementr 

5r4^&r4;Jnauther42ed-User-ynauthGrized-use-6f the utility-setyiGe-deUveped-on-Qf-abeut-tho affected 
dwellingr 

&-.1-g_£FafcKk-̂ Fay -̂QE-m ate r ia Ir-i^isfepf ocen toto 
of Gas, for-the-purposo of obtaNng-utiIity-sefviGGr 

-identityror-a-miE >ent-as4o4he4F 

5.1 .F. AGGess^Unf 
ef-PGW-for-the-purpas* 

?le refusat-ta-permit occoss ta-meters, serviGe-aanneGtiens, and-other property 
jpeatianrmaiatenanGer-repaiFr AM R-in&tallatians-e^meter-read i ngsr 

4r3T4vlON-TERMINAT-ION^RiO&ST-ExGegt4n-6afeW-relatea-emerqenGies7-and-^ 
serviGe-shati-not-ba^ermmated-during-the-follawing-perieds^ 

SAArWeekendfc-QR-PfidayrSatu r-d a y-or-Su ndayr 

5tgTBT-Baak-HGiidavsT-Qa-a-bank4^alidav-Br^n4he-^y-preGeaina-a^ 

^^a-C^GW-Holidays^-Oa-a-haliday-ebser-ved-bv PGW-Gr-Qn-thaday-praGedjnq-saGh-helidav-aGGerdiaa-to 
tts-GeileGtive-bafgaining-agroemont. A holiday-ebserved-by-PGW-shall-mean any-day-en-which the 
Customer Sorvice Centefa-e^PGW-are-Glesed-fer any reasenT 

^^-pyC-HeMavs^-On-a-hetiday-ebserved-by-tho Cemmi&sjGa-Gr-Gn-th^ -preeed ing-suGh-̂ aiiday-T 
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^^TERMINATION PROCEDURES—RESIDENTIAL AND LANDLORD CUSTOMERS. 

5.3.A.Notico of Termination to Rocidontioi Cuctomorc. 10 dove Pfior to terminatiRq-Ga&-Sorvico to a 
Residential Customor for one-er more of the reasons stated in Section 5.1, PGW shall mail or deliver to 

5.3.A.1 .A proposed dato of tormination no less than 10 days from tho dato of tho initiaUorminotion notico. 

5.3. A. 2. A-sleaf^and-sonGise-statem 
spBGife-saksootion of-Seeton-S^ 

3rr i i n Tot 7TlOtTV/rT t v IT I \J 

rminotiorvr 

tement-ef-the-ameuats past duo, if any. 

5T37A:4T-The-reGenneGtlen-Ghar^e(sfthat-must-he-paid-pnQM 

&-whjch could lead-to shut off-have-begua 5:3.AvSTNotificstion "tô tt*!© Cu 
and-wiH-Gontinue-if-the-GustQmer-ha8-faile44©4 

drSTArSraTPay-the-delinquent-hill-in-fulJraF 

^TSrArgrbTAr-Faagt 
OF 

S.S.A.S.G.Qthorwise-eiiraiaat 

5T3.A.5.d.lFut4 

5.3.A.6.PGW-wil1-pravtde-a-briof stateme 
biii-er-aay-ather roacon for tho torminc 
to avoid tormination is by-ftling on infoi 
the BCS telephone number and address. 

ctory writtOR-payment agreement, such agFeement-te-h&aenfir-med-iFV-writing; 

n r \ ^ _ ^ H _ t A r r n i r \ a t i f \ n r \ r 

'ad if tho Custemer-Dispates-the 
e-Rotificotion that-ano of the ways 

the-event a modical omergoncy or condition exists which may be aggravated by the termination of 
sorvice. (Soo Section 5.6 Medical Emorgoncy Procoduros^ 

AW provide the pht -information and/or expianatien-ef4he 

S^ATOrPGW^will-pFavide-a-sleaF-and^anGise-statomGnt that Tenants-are ontitlod to oertain-statutor-y 
preteetion which-Gauid-resalt-in tho susponsien of tGrminatien-procoodings and-that they sheaid-GentaGt 
PGW-at-a-designated-aamber for-an explanatien-af-theif-rights aad under the-Utiitty-SeFvices Tonante1 

Rights-Astr 
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ct. At least seventy twe 
cntact with the f^-heuFs-pfior to tho schedul 

Residential Customer. For purposes of this sestion, "personal contact" shall mean: 

5.3.B.1 .Contacting the-Recidontial Cuctomor or rocponsiblo adult occupant in person or by tolephone? 

has designator 
^^orYifri iss ion 7 

areen, in accordance-wit 
r A m n 1 Q W Q A . n f - t h o 
f WTTIUTVY^W \JT il l~ 

a-r-atepayor has not mado the designation noted in Section 5.3.E., contacting a oomrmjnity 
ap-ether entity, ineluding a local poUce department that has previously agreed to-receive-a 

tlen-and-to attempt to contact tho ratopayerr 

^at-made-the-designation noted in Sootion 5.3.E. and if there is no 
cemmunity intorost groap-o^ather-entity-tjiat has-previously ogrood to roceivo a copy-efr-the-aotiae-of 
teamnation, contaating-the-Gemmi^ien-in-wntingr 

dr^TGrPepsenal-Caataot Immediateiv-Pfier to Torminati 
PGW employee, whe-may-he-the utility ompley' 
mako porsonal-Gentaet-with-the-Resident4al-Gasto 
immodiatoly proooding tho torminafen of servi 
avQided-b-y-expiaimng-any-payment agreement-available4 
apt-agreement will su6p6nd4he-tepmiptatien process. Payments 
epedit-eapdr-via-pheno, or paymont by porsep^a 
tondorod a "bad check" as dofined-fey-Seetien A A. 

5.3.C.1 .In tho event-that the Residontial Custemeafail 
satisfied that no grounds exist to-suspond the torminotie 
to Soction 5.1. In addition, a netico or a writton statemen 
of tho PGW-office where the ratepayer efaccupant may arrong 
emorgency notice, choll be oonspicuousiy-poGtod or dolivored-t 

fnrrinr nnH nt thn rtffnntnri nrnmiRnF*-

r PGW has complied with-Seatjen-S^TBra 
nT-shaJJ-attepnpUo 

nsible person-at the sepvicaaddress 
•w-shut-aff-san-be 

eping-suah 

grooment and-PGW is 
II be terminated pursaaat 

l A n h a n p n t i r n K A r 
T'JLri I \ J \ l \ J I TUi r T U ^ r 

ice restored and a medical 
rcon at the-residenco-of 

S^Cr^i^ev^enco is presented-whiah-indicates-tha 
medtcai-eendjtien exists, a Dispute or Infarmal-Ge 
aathar-ized to reseivo paymont-and-payment in futi-i; 
termination shati-net-QG6ur-r-HeweveM^the disputing-p 
termination may occurr 

aFtou&-iilne&&-GF 
amployee is 

ad in any reasonable manner, then 
aptiervs-of-the-biHr 

SrSTDt-Ne-Prier-Genta&t. If o prior centoct has not 
affected-dwelling, PGW-wlU-aoUeFmlnatG sorviGe-and-i 
Fesidonco of the Residential Cu&tomor and-the-affectod dwelling, advising that sorvice will bo 
dlseonfaeeted-aat-less than 48-hours fFonvthe-tim 

t4he 
iaation-netice at the 

tienr-The-Ce 5r3r&^ 
oonconting individual or agoney-whisivis-ta-be sont, By tno campaf 
notices, post dao noticesrdelmquent oceeunt netiees or topminatk 
party is modo, PGW will advise-the-third party-ef-the ponding action-an^^ 
aveid-teroninatiear 

iGt-with-a-third 
t-&haU-be-taken4a 
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5 = & F T - 5 . , 2 , T E R M I N A T I O N PROCEDURES AND NOTICES TO TENANTS. Subject to Section 2 .1 , where 
the mailing or billing address or apartment designation of a Customer with Residential Gas Service is 
different from the service address or apartment designation, PGW shall assume that such Customer is a 
Landlord-Customer and that the residents at the service address or apartment designation are Tenants 
unless PGW has actual knowledge to the contrary. 

Sr^rlM-rSJLAx Before terminating Gas Service to a Residential dwelling in which the Customer billed is a 
Landlord-Customer, but the Gas has been or is being delivered to and used by a Tenant, PGW shall 
make reasonable efforts to seek collection from the Landlord-Customer. 

STSTF^TS.^B. , Prior to termination of any Tenant-occupied property with Residential Gas Service, PGW 
will comply with the provisions of the Pa. Utility Services Tenants Rights Act, 68 P.S. !^39it l^eLsej3, 

5T3TFT3T.&,2.C_. This-netise-shall-inform-PGW will B03Yidg_aj3QiiGejQ.the Tenant-occupants with Residential 
Gas Service iniODHiDg,tb.eitLof the following: 

&T3.F.3.a.5.2JCJ-, That there exists an outstanding bill for the property and that collection activity is being 
pursued against the Landlord-Customer. 

S ^ F r a r b ^ 2 JXZ, That the initial payment by Tenants on the delinquent balance shall not exceed one 
month's rental. Thereafter, all current bills shall be paid in full. 

&&Pr3TGi5.,Z£LX. The phone number to call for further information and/or an expianation of the procedure 
to be followed for continued service. 

5;4-rA7-1-73r5,2.J-CA The locations and business hours of PGW's Customer Service Centers, 

S^-^- rbT^ jy^J-L T h e telephone number of the Philadelphia Department of Licenses and Inspections. 

U^pgRMINATI iR-PERtODr-Netwitl: 
nd-e> Hs-Tanff, during tho period of Decemb 

belewrPGW may not bo peFmitted-to-ter-minate hoot rolotod Gas-Serviee-te Rosi 
exeept-feMerminations based-on-esaurrencos harmful to pore on or-propertyr 

lather 
aormitted 

amerst 

5r4rAT-QG6upied-Preroises^PGW shall-eomply with-thls-Tariff's roquirements-regarding TormlnaUen 
Preeedures-if-tho pro mis os a ra-OGGueie^T^Br-Gemmission Rooaest. If ot the conciasien of the 
RotifteatK 
Custamerr 
termlnate-< 
Gont* 

SrSr-fVlED (GAL-EMS 

anabio agreement-Gaana 
any-shall ro§ister-with4h 

aniod by-a-
apert); 

EBURE 

etw< 
r r i t i n n — ^ m m i ^ p t f r t r 

ed-in-i i 

a-Residential-praporty whon a phyciGian cortifles that an 0' 
will be aggravated-by a cessatien of sa 
new application for sorvica—Ifr-paar-ta-te 
eGGapanUs coriously ill or is affected-with a medl 
ef-ser-vice and that a medical-Gertifleatien-will-b 
Terminatien-witi-ecGur if Re-GertifiGation is prodaeed-wi 

ieatial 
4S&iGB-tG 

tlng-te 

ias-ServiGe4G 
adition that 

iet-apply4G-a 
[hat-an 

i n n ip_h-'*^ilI K r ^ . o / i n r * ! \ f a t A H Hvf_tJ^n^_Qc_c_Qtir\n 

terrainatjea-faay not occur for throo days. 
thf 

SrSrAr-lait-ial Certification. The-initlal-Gertification may bo wrltteR-er-aral. If tho initial cortifiGatieR-is-eralT 
the-physiGiaa-will-be-reaaifed-te-provlde-writton confirmation of the-medical conditioa-within seven-daysr 
If-no such written-eertificatierHS received, thaCompany may-resame-termination preceedingsr 
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5.5.B. Contents of Certification. Writton certificationc muot by on oithor a form provided by the Company 
or on a physician's profossional letterhead ond both written and oral cortificationc must include all of the 
feilowing informationf 

^cir0S6 of th©*̂ ^©sicl©nii3l ^^ustom©r IF 

5.5.B.2. The-name and address of the afflicted person ond tho relationship to tho Residential Customer-̂  

5.5.B.3. The natwe-and-anticipated length-of the offitction; 

5.5.B/. T-ho Gpecifis-raaser 

STSTBT .̂ Tho namo, office-addresaraad-telephene-numb^ 

)malete-Gert4fi6at4ens^4f 

ie4eagt 

^ysicianr 

iFing-whiah-the 

as-an-iacamploto modical-Gertificatian, PGW wiil-notify4he 
Residentiai-Cysterner whe-wilMhen havo three days-with-which to provido the eampany with o compteted 
certifiGatiear—Rafter the three-days tho-medical cortification romains-incempleto, tho Cempony may 
resume•termiaation-praeeedings^-ServiGe-will-not-be-restared-based on-the reoeipt-of an incomplete 
certifieatierh—Hawevor, PGW shall-aet-resume terminotien proceedings o^otherwise doloy rostoratioa-ef 
sorvice unless the nature of the-incomplete Gertifiaatian-is matorial. If the-medicat-eertifiGatiea-is 
incomploto in rospect-to otating tho anticipated-leagth-ef-tho modical condition^-PGW shall allow tho 
Customer 30 days to obtain-this informatien-from tho porson who compieted the certification.-

m-ef Gas Service or cossation-ef-tormination 
preaeedingsr-PGW may-Genduct a preliminary-investigation-iate4he-vatidity of tho initial-Gertification. tf 

medical certification by means of a petition to the Cemmlssiear 

-wiil-not terminate 
le-peri 

arvice for-the4ime 
jays. If no time specified-in tho modical certifiGatienT-heweverr 

periad-is spocifiod in tho GertifiGatiGtvSQ-days will bo doomed to havo been requested. Tho Customer 
may oxtend-this initial 3Q-day postpaaement-aUeaaiaatien-by having his/her physiGian-submU-aaather 

Ghapter-56 for original certifications. Such oxtensien-shall-be-graatod unless tho Cu&tameahas-faited-te 
meot-his/he^ebligatiGn-tamake poyroeat-arraagements-an his/hor bills and tho Commission has granted 
PGW:s-petitien4efAvaiver ef tho modical-GertifiGatian-pFOGedaro. If the Customer has-not-met-hia/her-
abligatien-te moke equitable paymonts oa-all-bills, PGW-may petition tho Commiscien-for a waiver ef-the 
mediGal certifiGatien procoduro. When tho initial and-ranewat-cortifications-have exeiredrthe-ehginal 
M l V L l l I T \ J I \ K J I I I T | l I d l T U T I KDl I C ' U ^ T A J W I W ^ J ^ J U I i V 1 V J f ^ m t 

had previously been deiivered-according to Section 5T 
Gentae^prGvi&ians-aGGGFding-tG-SeGtian-5T3T 

5.5.F. Petitjens to the Cemmissien^-PGW-may-aetitk 
Gortificatian procedures: 

5.5.F.1. To-request an-investigation-aad-hear 
stepped basod-en a certifteatien-that-imtialiy-ap^ 
dotormined-te-be fraudaient-rer 

iinate-withaut-additional written notice, if notice 
I U \ J t U t l U ' i i i i j j y " Y r i i r \ - J i K j ^JT t o l 

11 t j O i X ^ / l T T 1 - " W T O TV T y i i i \ J i I T - L I T V * " n r W T 

^ice-had-been rostered-ar termination 
K-but-apan-further iavostigatian-was 
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5.5.F.2. To roquoot permission to torminato Gac Sorvico prior to tho oxpiration of the certification or to 
eontest the renewai-ef the certification when tho ratepayer failed to arrange to mako oquitohlo paymontc 

©R-tHlte-r 

Sr^Gr-Resteration of Service. When Gas Servico is required te-bo restored under this sootion. PGW will 

sase. service shaii-he restored-beforo tho end of the-next working-dayr 
5.3.6 TERMINATION OF GAS SERVICE - NON-RESIDENTIAL CUSTOMERS. Seven days prior to 
teaainating Non Rooidential Gac Sorvice for ono or more of tho reasons idontifiod in Soction 5.1, PGW 
shall mall or dolivor a tormination notice ta-tho Non Residential Customer. PGW may terminate service to 
theg Non-Residential Customer j n accordance with Applicable Law, at anv time after the seven davs 
peferenced in tho tormination notice has expired unless the grounds for termination have been etimmated 
or no longor exist. 

5.4.7 UNAUTHORIZED CONNECTION OF APPLIANCES TO CUSTOMER'S METER. When PGW 
determines that high Gas bills may be caused by Foreign Load, PGW shall fully and promptly investigate 
such high bills, and shall, upon verifying such unauthorized connect)on(s), notify the building owner and 
place the utility account for that dwelling unit in the building owner's name consistent with AppJLcable 
L3w.66-Po C.S. §1529.1 and applicable policies ofthe Commissionr 

5.5.8 DISCONTINUANCE BY CUSTOMER - GENERALLY. 

5^5£A Notice of dDiscontinuance. Except where the provisions of the Utility Service Tenants Rights Act 
apply, the Customer is required to give the Company at least seven days notice to discontinue the supply 
of Gas specifying the date on which it is desired that service be discontinued. In the absence of notice, 
the Customer shall be responsible for services rendered. 

SJ iS^ Final Meter Read. In the event that the Company's authorized agent is not able to gain access to 
the premises during the seven-day notice interval, the Customer's liability for Gas that may pass through 
the meter shall continue in force until such time as a final meter reading can be obtained by an authorized 
agent of the Company_ojJhe.3_c.CjiujiU^ with Appiicab[e_Law. 

5T&TC. Ceased Utilization of Service. Upan-

suGft-date-with a prorated bill to bo issued upon tho final meter roadtag-fe 

t n - t h f t 

ablo to pr-
pfoperty owner's refusal to allow such aGGessr 

te promises bocauso of the 

5.69. TEMPORARY DISCONTINUANCE OF GAS SERVICE BY THE CUSTOMER'S REQUEST. 

5.69.A. Temporary Discontinuance. Except where the provisions of the Utility Service Tenants' Rights 
ActJBfi-EJSJLS&SJ. apply, a Customer may have his/her Gas Service temporarily discontinued by giving 
PGW advance notice of at least 10 days. . 

5 J 9 j L Temporary Service Payments. For a period of discontinuance of less than 12 months, PGW will 
provide a Customer a temporary discontinuance of Gas Service upon request. PGW will require a 
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payment of an amount equal to the Company's service charge for one hour, plus payment of cQustomer 
charges for each month the service has been discontinued, in order to restore disconnected service. 

5.74-0. CUSTOMER REQUEST FOR TEMPORARY HEAT. 

5.Z40.A. Construction or Remodeling. PGW will provide temporary heat, upon request for the completion 
of construction or remodeling as long as there is G.as sService present and all fuel lines have been 
installed and tested. 

5.7-4-0.6. Charge. Customers will be assessed an amount equal to the Customer Service Call Charge for 
Vio hours. 

544—Post-Ternwation-Netreer-PGW-wiiMssae-a-po 
GiFGurrwta nGes-and-wtth4he-dis<^QSUf es-wq LHiad43y-^^ 

5.842. RESIDENTIAL SERVICE RESTORATION. 

5.842.A. Restoration. &x6ep^as4imite4-by-subse6t4ens-5v4-2TB. and 5.1-2-GT -̂Gas Service will be restored 
to Residential Customers iiiaiiCQnctaace_ABPiicablfiXaLW,b¥4he-end-6f4he-next-fctH-wQrking-daV-UPORT 

542.A.1. Poyment-eMhe ontir-e-eut-staading-baianee as stated-Qn4he4ePmihatiGn-not4eei-or 

greement as-previded in this-Tariff (including-enrellraent4H4h( 5 4 ^ A T 2 ^ E 
Respensfbiiity-Program), or 

5-,12.A.3. Qthefwse-remav4ng4heH:easaa^eMerminatiorh54-2-TBT-ReateratiQn-Atter^ 
been-attempted-ander-subseGttoa-54^AT-but-has-aet-been-eempl6ted-er-6aaa^ 
time-frameae^farth4n-subseGt4Qa-54-2.A. bocauso tho Customer-is-net4:teme1-becauso excavatien-er 
repairs are requiradraf^eaause-a^any-ethar-Geadttieas-beyead-PGW^s-Gontrol, PGW shail-restere 
serviGe-as-seen-as4t4&-operatienalfy-po5sibie7 

f^^vBT^esteratiea-AUan^te^tf-resteratien-has-been-attempted-imder^ 
baen-Gomplated-ar-Gan not-be^Ghed uied-wit htn4he4 ime-fram e-set-forth4n-subseGtian-544-rAT-beGause4he 
G ustomeMS-RGt-ham ei-beGause-exaavatjen-or-r-epa i rs-are-requ iredraf^eGause-a^any-other-GGndttions 
beyGRd--PGW-s-G0r̂ FGlrPGW-6hall-rastGr-a-set'viGe-as-s6H3rwas4Ws-GparatiGRally-pG&sibl̂  

loratien-Qays. Fer-parpeses of this-SeGtioRraerviGe-resteratien-wii 

5.^-43 R-ESTQRAT4QN-RECQNNE.CI10N-CHARGE. 

)n6-Mefiday4hrau§h 

5.94-3.A. Tariff Violations. If a Customer's meter is removed or Gas Service is otherwise terminated 
because of any violation of the-Gempany^s^ariff.ADpJicab.le_Law. the restaratien-ce.QQnnection_of service 
will be subject to Section 5.14-a&-well as paymeRMn advanGerof-a resteratjeR-reconnection charge, 
equal to the Customer Service Call Charge for of an hour, plus any excavation charges-as-previded 
fQr4n-5T-1-2^;.=lf during the resteratienneGPilDectiog, it becomes necessary to remove the service pipe or 
connection to discontinue service, the service will be restored-ceeoiiDeGLejlonly when advanced payment 
of the costs of discontinuance and resteration-reconnection are received by the Company. 

5.943.B. Non-Residential Customers. -ResteratiaR-BeCQnDeQt[Qn_charges on a Non-Residential and 
LaadLQCd̂ C-U-StprneLGas account must be paid- in full prior to PGW's restoration of the service. PrjaUo 
ngconaectiori,.pNon-Residential 3DdandJaid^Customers must pay all charges associated with non-
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payment terminations and restoration, including but not limitecUP chgrges fox-UDpajd-Gas Setyige- Such 
charges will be calculated and assessed on an individual basis. 

5.94-3.C. Excavation. Where excavation is necessary to terminate or restore service, PGW will charge 
the Customer or AppjicanLbased on the actual cost required to complete the work plus any additional 
applicable charges set forth in this Tariff. 

5A43ES1DENTIAL FIELD CHARGE. When PGW makos a field visit at tho sorvico address pursuanUo 
tho Company's rules regarding Terminatien-of-Service (Section 5.3), PGW will assess a fiold sharge-ef 

(This page intentionally left blank for future use.) 
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6. Termination of Serv ice for Safety And Other R e a s o n s and 
Curtailment of Serv ice /Serv ice Continuity. 

6.1. TERMINATION WITHOUT NOTIFICATION FOR SAFETY-RELATED REASONS OR F_QB 
UNAUIhtQ-BIZEDJiSJE.. Gas Service to any dwelling or account may be terminated by PGW without prior 
notice upon PGW's knowledge or reasonable belief that termination is necessary for safety-related 
reasons, to prevent or stop actions which are harmful to the gas delivery system, or for unauthotizedJJSe. 
Syeh-fBeasonsioLAfimaiDatioQ shall includeitee_pgimMeiU^^ 
limited-tor the following: 

6.1 .A. Hazardous Conditions. A Gas leak on the Customer's premises, or other condition which the 
Company finds potentially hazardous, in which event Gas Service shall not be restored until the 
necessary repairs and alterations have been made. 

6.1.B. Unauthorized Use. Unauthorized interference with, or diversiefvopuse of the Gas sService 
delivered on or about the affected dwelling or account, inctudino but not limited to the us^_of Gas Service 
at a Ic 
Comaaoy. 

Gas ServiceJiadJaeen RrgvtoiJSly turned off and had not been reconnectejl-toJhg 

6.1.C. Unauthorized EQuipmontFraud. Installation of oquipment unouthonzed-oF 
GQmpafWrErmd.oiLmatenaLmis^^^ 
service. 

6.1.D. UDauthoiiz&d-Emipment-or- Equipment Tampering •Qr-Safetv_C.Qnce.tDS. In stall atioo^of-equipment 
^ ^ i s j a n a u i l i Q i ^ d _ Q L P i ^ M with meters or other utility equipment 
or violations of any tariff provisions on file with the Commission so as to endanger the safety of a person 
or the integrity of the energy-Cornp.anylS-delivery system-to tho utility. 

>afeW-€eacorns. Aaaccuaence which-may endangor tho sofatv-
may-prave hormfuMo the oner-gy-delivefy-system-a^the-Gompanyr 

>FopertyT-eF 

6.2. COMPANY'S RIGHT TO DISCONTINUE. INTERRUPT. CURTAIL OR DENY GAS SERVICE. The 
Company, in the event of an emergency, a shortage or insufficient supply of Gas, or any other 
contingency which threatens its ability to continue or meet the total demand of its Customers or 
prospective Customers, or where necessary to effect repairs or maintenance, shall have the right to 
terminate, interrupt, curtail or deny Gas Service, or alternatively establish priorities in furnishing Gas. 

6.3. PRIORITY OF CURTAILMENT. Priorities will be dictated by giving primary consideration to human 
necessity and the public welfare, beyond which it will be the Company's policy to give priority to firm 
Customers, classified as to type of service in accordance with the Company's policy to give priority to firm 
Customers, classified as to type of service in accordance with the Company's rate schedules and by the 
Customer classifications of Residential, Commercial, and Industrial. The Company wili endeavor to 
apportion its available supply of Gas among the demands of firm Customers within a particular 
classification in the most reasonable and practicable manner possible, but reserves the right to terminate, 
interrupt, curtail, deny service, reestablish, continue, or discontinue service irrespective of such 
classifications if, in the Company's judgment, the interest of Gas users generally so requires. 

6.4. COMPANY'S LIABILITY. The Company will use reasonable diligence to provide a continuous, 
regular and uninterrupted supply of Gas Service; however, in the event of refusal, curtailment, or 
discontinuance of service, the Company shall not incur any liability for loss, damages, or expense which 
any Customer may sustain by reason of such refusal, curtailment or discontinuance of service. Should 
the supply of service be interrupted, or fail, by reason of accident, strike, legal process, state or municipal 

Issued: D ^ e m h ^ l J ^ Q Q & A ^ ^ s ^ r ^ Q Q ^ Effective: EeJxuarv 20. 20aZSeptember" 
1—3nn3 

This red-lined version is being provided as a courtesy to reflect the changes between the current tariff and the proposed tariff. 
To the extent there may be any inconsistencies between the two, the proposed tariff controls. 



Gas Ta r i f f -Pa P.U.C. No.2 
Philadelphia Gas Works Original Pg. No. 39 

interference, or any cause whatsoever, beyond its control, the Company also shaii not be liable for loss, 
expenses, or damages resulting from such interruption or failure. 

6.5. NOTICE OF CURTAILMENT. 

6.5.A. Prior Notice. Where the Company knows in advance of the circumstances requiring the Gas 
Service interruption, prior notice of the cause and expected duration of the interruption shall be given to 
Customers and occupants who may be affected. 

6.5.B. Unforeseen Circumstances. Where the Company interrupts Gas Service due to unforeseen 
circumstances, notice of the cause and expected duration of the interruption shall be given as soon as 
possible to Customers and occupants who may be affected. 

6.5.C. Type of Contact. Where Customers and occupants are to be notified under this section, the 
Company shall take reasonable steps -- such as personal contact, phone contact, and use of the mass 
media - to notify affected Customers and occupants of the cause and expected duration of the 
interruption. 

6.5.D. Public Health and Safety. Gas service may be interrupted for only the periods of time as are 
necessary to .protect the health and safety of the public, to protect property or to remedy the situation 
which necessitated the interruption. Service shall be resumed as soon as possible thereafter. 
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7. Inquiry, Review, Dispute, and Appea ls P r o c e s s 

7.1. INQUIRIES OR DISPUTES, -EGW-WilUia^^^^ 
AppiicahJe_Law,GENERAy^ 

ts-that ll-foiiow for 
providing Gas Service to its-Rocidontial Customers, Applicants or-occupantc, including tho troatment of 
Residential Inquiries and Disputos as sot forth bolow. 

7.2. FROCESSJNG CUSTOMER INQUIRIES AND DISPUTES -GENERALLY. 

in fm-t inn P G W P G W f?i intnmnrr. Anni i rar 

problem-relating te-the-reeeipt of a notice of impend if 
through-the following-moans: 

7.2.A.I.Telephone contast with tho Customor Service Center, 

7AA2rWalk-ins to any Cust< 

7,2.A.a.Written contast-with PGW. 

ants-with any typo of Inquiry, including-a 
* r U * - * i \ J i T "i I M I C J t l t _ f r I , t M O j 

TT^Br-Reseens 
Gustemer's initial-Gen iries-that roquiro further follow up by PGW and whore-the 
Customer, Applieant-or occupan^Gensents, the-Gompany will complete and oenGludo tho follow uip-within 
three business-days. If o4ellow up-is-neGossory, tormination of Gas SorviGe-fet^ho subject mattaMn 
questien shall be-prehibited until a fellow up response, and, whon applicablo, a subsequent Dispute 
resolutiar jmptetedr 

7.2.C. Inquiries That-BeGeme-Disputes. If at the conelasien of an Inouirv the-Guatomer, Apelicont or 
GGGupant-daes-aet-lndicoto satisfaotienT-tho Inquiryahall-be-Gensidered a Dispute and will be subjeGt-te 
furthoHnvestigatten. Any resulting Customer Dispute will bo procossod by PGW ond will not require tho 
Customer, Applicant or ocgupant to call a second timo or write to PGW to rogistor tho Dispute. 

b-PGW-Resoense-tc 
AppliGaat or occupant-; 
Gede-§ 56.151-. PGW shail-provide th< 
Disputo, shall advise all-Customers, Applicar 

7.2.D.1. They-may-file on Appeal/lnferr 
days^ad 

jtamerr 
tigation in accordanGe with SS-Par 

^ Q n o r\ r*i | i g Lnn_ A f P f ^ V A / ' P _ n r A P P R FL j n n _ r r f n 

> ^ n t o i n U h i m m g r s h j Q H - r ^ i g n i i t A C t h ^ t ' 
7 0 r I L O » T i l l f \ J i i t \ J < J X J I L-r I LJ t / V t t v O V F I LJ I . 

M i a f \ r _ i r 
JI IV7 \Jl IT 

?r-&GS (toll free toiophano number and address), 

jt4or-biiUF 
aintc must bo fik 

7.2.D.2. The-GQntaat-inferf 

^T&r4afarmol Complaints^-
issuanGe-of tho reportr-l^far 
PGW^s-rocponco ta4he-Dicpute-and-aot thereafter excep^faFfailara-ta^aGeive-netiGO or other-geed 
cause. Absont-gaod-Gauso, informal-GGmpiaints may-only be submitted aftor the-Guatomer, AppliGaat-eF 
QGGupaat-first-attempts-ta-resolve the-mattor with th< 

ag-within 10 

afleMhe 
tien-af 

7.2.F. Records. PGW-will 
reGerds-shall-be-at-P G W^s-offiGesr 

^uests-Fo^PavFneat-AgFeernentG And TeFmination Noticos. If a Customer-eF-accupant-GentaGts 
PGW becauso the-Gustomer rocelved a torminatien-notice, PGW shall attompt-tG-reaGh an agroemen^en 
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occupant and PGW or itc authorizod ogont aro unsuccosGful in reaching an accoptablo payment 
arrangement, PGW may initiate (or resume) the procoss for terminating Gas Sorvico. PGW's tormination 
notice wiH-identify tho BGS^telephone numbor and advise tho Custemor or occupant that he/oho may file 
on Informal Complaint with the-6CS. To be timely filod, a tormination Dispute and Informal Compiaint 
must be submitted prior to the-day on which PGW arrives to terminate service. Failure to timely fiie-a 
notico of intention to Appeal, oxcopt for good cause, shall constitute a waiver of applicable-righte-tQ-retain 
service without curing the reason-for tormination. 

•EAl=-Gf^PG W-DEGISI < JW-Resk 
filoc an Appeal/Informal Complaint with BCS, PGW shall provide a Company report to BCS within 30 days 
of notico from-the-day the company-r-eeeived the Complaint doadiiRe-applicablo to responding to Informal 
Complaints received-by-the-BGSr 

T^QBUGATIONS PENDING FINAL DEGISION, 

7 A .A. Payment of Undisputed Amounts. Whilo a Cuctomor, Applieant or occupant's account is tho 

\ j • f f r t I \ j \ \ r ^ i 

procoodiogG netwithstandi 

rMnfarmal dermal Camplaintr-a 

?s-shall be grounds for PGW te-i 
irovisian of this Sectiohr 

7A.B. Torminatien-Stayedi-Whenever there 
Gampiaint, terminatien-preGeedlngs-shall-he 

7.5.INTERESTr 

i-with-respeGt-ta l̂̂  j I P H I i t p 

aunt whiah-has-baen-vail 
% per month, oxcept-wh 
ammissien-in-aFdef^a-faGil 

t-paid, shall-be-rt 
s have been-r 

A Ht^n i itinn-.rvHrty/ 

^-witl 
finated by the 

7.5.B._ An ameunHjttiraately-d 
reimbursed with interest at na-g 
reduced or eliminated by the-parties-of-th 
party. 
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8. Cus tomer 's Responsibi l i ty for C o m p a n y ' s Property. 

8.1. PROTECTION BY CUSTOMER. The Customer shall be responsible for the protection of the 
Company's property on his/her premises, and shall not permit any unauthorized person to disturb 
or tamper with such property. In the event of damage, destruction or loss of the Company's property, the 
Customer may be required to pay the costs of repairs and/or replacement. 

8.2. COMPANY HAS SOLE RIGHT OF ACCESS. The Customer shall not allow anyone, except 
employees of the Company presenting proper credentials, to turn on the Gas supply at any premises, to 
do any work on any meter, service supply pipe or other equipment of the Company located on the 
Customer's premises. 

8.3. TAMPERING. In the event of the Company's meters or other property being tampered or interfered 
with, the Customer being supplied through such equipment shall pay the amount which the Company 
may estimate is due for service used btri-even if such usaqejs.not registered on the Company's meter, 
and for any repairs or replacements required, as well as for costs of inspections, investigations, damages 
and protective eQujpment_apjlinstallations_pripjit.Q_r^^^^^ 

8.3.A. Removal of Property. The Company reserves the right to remove any of its property which has 
been damaged or which, in its judgment, appears to be in reasonable prospect of being damaged or 
where there is evidence that such property has been tampered with, or there has been unauthorized 
interference with or diversion, or use, of the utility service. 

8.3.B. Replacement of Property. The Company shall be under no obligation to replace any property until 
the damage has been paid for, the value of the Gas used has been paid for, and satisfactory assurance, 
in PGW's_sjJeJlis.ciejlO-D has been given that no damage or unauthorized interference or diversion or use 
will be caused in the future. 

g737GT-Rest6pat4Qn-o^Gas-Servi6e^At4he-time oMerminatien-the-Gem&anv shall-inferm4he-666upant-e^a 
PGW-telephene-number-and-address-where-he/she may-discuss-tho tormination-and/or-requir-emonts of 
restoration of servicer 

8T3TE^-ServiGer—The-CQmeahy-shall-riQt-refuse-te-provlde-Gas-Service to an-Aeeticant-whe-ls-not 
respartsible4eMhe-aamage-or for the unautherized-use of Ga&r 
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8.4. ACCESS TO PREMISES. 

8.4.A. Agents of the Company. PGW, or its authorized agents, shall have access to the premises of the 
Customer at all reasonable times for the purpose of reading meters, disconnecting service, installing, 
testing, inspecting, repairing, removing, or changing any or all equipment belonging to the Company; and 
taking whatever remedial action the Company may deem appropriate to avoid or abate hazardous 
conditions or unauthorized usage; and under emergency conditions to gain entry to the premises by 
forcible means. 

8.4.B. Proper Identification. All employees of the Company who are authorized to enter upon the 
Customer's premises shall display appropriate PGW identification on their person. 

8.4.C. Prosecution. Instances of tampering or unauthorized interference with or diversion or theft of Gas 
or other Company property may be subject to prosecution. 
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9. Conditions of Service, Point of Delivery, and Application of Rates 

9.1. TYPE OF SERVICE. The gas delivered will be Natural Gas with a heating value and other 
characteristics as provided for in the Tariffs covering the Company's purchases of Natural Gas from its 
suppliers. The Company may, however, where and when it deems necessary, supplement and/or 
substitute the Natural Gas with some other compatible gas. Such gas shall have a heating value and 
other characteristics satisfactory for the proper operation of gas-burning appliances that have been 
approved for Customer's use, except for certain special industrial or Commercial gas applications where 
little or no leeway in gas characteristics may be tolerated. It is the Company's policy to notify Customers 
who request such notice of any change in the burning characteristics of the gas to be supplied, but failure 
by the Company to give such notification shall not subject the Company to liability for any damages 
resulting from a change in the characteristics ofthe gas furnished. The supply pressures will be in 
accordance with Section 11. 

9.2. INFORMATION FROM APPLICANT. Anyone desiring to equip his/her premises for the use of Gas 
should communicate with the Company directly, or through his/her contractor, preferably in writing, giving 
the exact location of the premises and the quantity and type of all gas-consuming devices which are to be 
installed. Where the conditions of the use of any of the gas-consuming devices would not be readily 
apparent to the Company, a description of such use, as it affects the delivery of gas to it, should be 
included. 

9.3. POINT OF DELIVERY. Upon request, subsequent to compliance with Section 9.1, the Company will 
designate a point at which the Applicant shall terminate his/her piping for connection to the meter, but 
such information does not constitute an agreement or obligation on the part of the Company to furnish 
Gas Service. 

9.4. DIVISION OF RESPONSIBILITY. As used herein, the term "Gas Delivery Facilities" includes all 
equipment, piping, meters, regulators, connections, or other equipment required to deliver gas to the 
Company designated point of delivery. Such equipment will be provided, installed, owned and maintained 
by Company, subject to such contributions to cost by Customer as set forth in this Tariff. All piping, 
fixtures and appliances on the Customer's side of such delivery point must be installed and maintained by 
and at the expense of the Customer or Owner of the property, unless in the Company's judgment the 
Customers generally would benefit from some other arrangement. 

9.5. LOCATION OF METER AND ACCESSIBILITY OF COMPANY OWNED GAS DELIVERY 
FACILITIES. The meter(s) or other equipment of the Company which may be necessary for the fulfillment 
of contracts for Gas should normally be installed at an outside, above ground meter location when 
suitable protection from outside forces, availability of space and other conditions permit. A meter cover or 
housing is required if, in PGW's judgment, conditions require physical protection for the meter installation. 
Where, in PGW's judgment, it is physically and economically unfeasible to do so, PGW may choose to 
install the meter inside a building in a dry, well-ventilated location not subject to excessive heat and not 
less than three feet from any source of ignition and/or otherwise suitable place and shall be conveniently 
accessible; the Gas Service entrance shall also be accessible to PGW. The meter shall also be as near 
as possible to the point where the service supply pipe enters the Customer's premises: except when, in 
PGW's judgment, this is not practical or desirable. 

9.6. NON-STANDARD GAS DELIVERY FACILITIES. The Customer will ordinarily be required to pay the 
cost of any special installations when, in the judgment of the Company, his/her requirements for Gas 
delivery facilities cause a departure from the Company's usual installation regulations. 
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9.7. RELOCATION OF GAS DELIVERY FACILITIES. 

9.7 A Customer Charge. A charge will ordinarily be made to cover the cost of relocating the Gas delivery 
facilities for a Customer who alters or plans to alter his/her building, who constructs a new building over 
the Gas Service pipe location on his/her building, or who makes any other alterations to his/her property 
requiring the relocation of the Gas delivery facilities. Reiocation of the Gas delivery facilities shall be 
required when, in the judgment of the Company, the changes to the Customer's property cause a need 
for such relocation. Any charges assessed by the Company shall be equal to the Company's cost 
incurred as a result ofthe relocation. The Customer must give the Company reasonable advance notice 
of any plans for such construction or alterations. The Company may require payment in advance for its 
costs in association herewith. 

9.7.B. Company Relocation of Meter. Where, in the judgment of the Company, it is physically and 
economically feasible, the alteration or relocation of any Residential Gas meter will be allowed at an 
outside, above ground meter location when suitable protection from outside forces, availability of space 
and other conditions permit, aiso allowing the meter to be read from outside the Residential structure. 

9.7. C. Customer Relocation of Meter. PGW will relocate a Customer's Gas meter, upon Customer 
request, to a mutually agreed upon location which meets all applicable codes and regulations. 
Customers will be assessed an amount equal to the Customer Service Call Charge for I3/™ hours. 

9.8. TRANSFER OF GAS ALLOCATION. Where the Company has authorized the transfer of Customer's 
Gas allocation from one location to another, a charge will ordinarily be made to cover any costs 
associated with such transfer. Payment of this charge may be required in advance. 

9.9. REFUSAL TO SERVE APPLICANTS OR CUSTOMERS. PGW may initially decline to serve an 
Applicant oxJ^ustoinei, if, in PGW's judgment, any of the following conditions are present: 

9.9.A. The Applicant or Customer has not complied with Commonwealth and-pjiMunicipal regulations 
governing Gas Service, appropriate piping installation codes or with the rules and regulations of the 
Company. 

9.9.B. The installation or condition of piping or Gas equipment of the Applicant &r_Cjj.st_QmeJlis hazardous 
or improperly installed and/or maintained. 

9.9. C. The service requested by the Applicant OJiCustomeLis unreasonable and improper under the 
circumstances. 

9.10. APPLICATION OF RATES. 

9.10.A. Single-Point Delivery. The rates included in this Tariff contemplate the delivery of Gas Service 
under the appropriate rate classification to a single consumer unit at a single premises through one 
delivery and metering point. 

9.10.B. Gas Delivered Under More Than One Rate Classification. Where Gas is delivered through a 
common service under more than one rate classification, the Customer will arrange his/her piping to 
separate the usage and the Company will install separate metering facilities, at a location acceptable to 
the Company, and provide for separate billing. 

9.10.C. Gas Delivered at Separate Delivery Points/Combined Billing. Gas delivered at separate delivery 
points shall be billed for separately; except that when, in the judgment of the Company, Customers 
generally would benefit. The total amount of Gas delivered under the same rate classification through 
multiple delivery points for the same premises may be added for billing purposes (such billing to be 
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required to pay PGW's cost of providing the Gas delivery facilities to the additional delivery points. 
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10. Ex tens ions and Rights-of-Way 

10.1. EXTENSIONS OR ENLARGEMENTS FOR PERMANENT CUSTOMERS. 

10,1 .A. Residential Gas Service - Upon written application, and under normal conditions of 
construction and installation, the Company will extend its main and service for permanent 
residential Customers or developers within its service territory provided the requested extension will not 
adversely affect the availability or deliverability of Gas to existing Customers. The Company will 
furnish and install at no cost to the Customer or developer, delivery main and service-delivery pipe of an 
amount up to five times the anticipated annual Delivery Charge, as set forth in this Gas Service Tariff, and 
the Customer or developer shall pay a customer contribution for any costs in excess of this allowance. 
Included in the calculation of such costs may be an appropriate allowance for transmission and 
distribution main extensions required to deliver the Gas supply to local areas where Gas Service is 
needed. Permanent residential Customers or developers making use of new facilities which required a 
customer contribution from an original Customer or developer within the previous three years shall be 
deemed to have made application at the same time as the original contributing Customer or developer 
and shall pay a pro rata customer contribution for such facilities to be determined by the Company. 

10.1 .B. Commercial And Industrial Gas Service - For permanent commercial and industrial Customers or 
developers making application for extensions or enlargements, where the Company in its sole judgment 
anticipates long-term, continuous usage at projected volumes of Gas: (a) where the combined estimated 
cost of delivery-main and service-delivery pipe is less than $10,000, the Company will furnish and install, 
at no cost to the Customer or developer, service-delivery pipe and delivery-main of an amount up to three 
times the anticipated annual base rate revenue less the fuel cost component included therein, and the 
Customer or developer shall pay for any costs in excess of this allowance; or (b) where the combined 
estimated cost of delivery-main and service-delivery pipe installation is $10,000 or more, the Customer or 
developer shall pay a customer contribution for the amount of the estimated cost in excess of the 
investment determined by the Company to be warranted by the anticipated revenue to be derived from 
the extension. Included in the calculation of the above cost may be an appropriate allowance for 
transmission and distribution main extensions required to furnish the Gas supply to local areas where 
Gas Service is needed. Permanent commercial and industrial Customers or developers making use of 
new facilities which required a customer contribution from an original Customer or developer within the 
previous three years shall be deemed to have made application at the same time as the original 
contributing Customer or developer and shall pay a pro rata customer contribution for such facilities to be 
determined by the Company. 

10.2. EXTENSIONS OR ENLARGEMENTS FOR TEMPORARY CUSTOMERS. For Customers other 
than those deemed by the Company to be permanent Customers, Gas delivery facilities shall be installed 
and removed at the expense of the Customer. 

10.3. DELAYS REGARDING RIGHTS-OF-WAY. Applications for service relying on an extension to be 
constructed where a right-of-way is not owned by the Company will only be accepted subject to delays 
incident to obtaining a satisfactory right-of-way. 

10.4. PROCUREMENT BY CUSTOMER. Customers applying for the construction of an extension may 
be required to secure to, and for, the Company, all necessary and convenient rights-of-way and to pay 
the costs incident thereto. 

10.5. TERMS AND RENTALS. When the premises of a Customer is so located that the Customer can be 
served only by facilities extending over the property of another, the Customer shall accept service for 
such term as is provided in the permit or agreement covering the location and the maintenance of service 
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equipment, and the Customer shall reimburse Company for any and all special or rental charges that may 
be made for such rights by said permit or agreement. 

10.6. EXTENSION OR ENLARGEMENT REFUNDS. A pro-rata portion of a Customer or developer's 
contributions made pursuant to Section 10.1, above, may be refunded by the Company without interest if, 
within three years of the commencement date of the original Customer or developer's service agreement, 
new Customer loads are added to such new facilities. For purposes of making refund computations, the 
original and new loads will be deemed to have been installed at the same time. Refunds will be paid only 
to a contributing Customer or developer, and the original contribution shall be the maximum aggregate 
refund. Upon receipt of a written request by a Customer or developer made no earlier than the end of the 
third year following the date of the original agreement for new Gas Service, and no later than the end of 
the fourth year following the date of the original agreement for new Gas Service, PGW will: (a) review its 
records to determine if a refund is due the Customer or the developer for additional Customers that 
attached to the facilities paid for by the Customer or the developer within three years after the execution 
date of the agreement for new Gas Service, and (b) within 120 days of receipt of such request, (i) make 
payment to the Customer or developer of any refund due and (ii) provide the Customer or developer with 
documentation substantiating the refund calculations and identifying the attached loads for which the 
Customer or developer was credited. 
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11. Meters: Measurements, Read ings , Er rors , and T e s t s . 

11.1. METERS. The measurement of Gas usage shall be by meters furnished and installed by the 
Company. The Company will select the type and make of metering equipment, and may, from time to 
time, change or alter the equipment, its sole obligation being to supply meters that will accurately and 
adequately furnish records for billing purposes. 

11.2. QUANTITY MEASUREMENTS. 

11 ^.A. Measurement at Standard Service Pressure. For the purpose of measurement, standard service 
pressure shall be 8.5 inches or less of water column. A cubic foot of Gas at standard sen/ice pressure 
means the amount of Gas which occupies a volume of one cubic foot at the time metered and under the 
conditions existing at the Customer's meter. 

11.2. B. Measurement at Pressure Above Standard Service Pressure. For the purpose of measurement, 
where Gas is ordinarily supplied to Customers at pressure above standard pressure, the measurement 
shall be a cubic foot at an absolute pressure of 14.73 pounds per square inch and under conditions 
existing at the Customer's meter unless otherwise provided for by the Company. A cubic foot of Gas at 
above standard service pressure shall mean the amount of Gas that occupies a volume of one cubic foot. 

11.3 METER READINGS. 

11.3. A. Meter Reading Intervals. The Company will read its meters at scheduled regular intervals of two 
months or less and will render standard bills for the recorded Gas usage based upon the time interval 
between meter readings. 

11.3.B. Estimated Usage. The Company may estimate the amount of Gas usage at the premises where 
access to the meter is not available, an electronic meter reading device is not installed or functioning, or 
to installations at remote locations, for such number of months as the type of installation, normal 
regularity of usage, or other circumstances may warrant, and will render bills in standard form based on 
such estimate and so marked. Actual Meter Readings will be secured from time to time and billing will be 
revised when such reads disclose that the estimate failed to approximate the actual usage. For 
Residential Customers, an Actual Meter Reading will be obtained jn.accPidaiLae^jth-AppJica]^e..Law„ at 
least-ever-y-si**nonths, in aecerdanee-with-Commission-regulatiQhs. 
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11.3.C. Automatic Meter Reading (AMR) Device. 

11.3.C. 1. The installation and periodic inspection and maintenance of an Automatic Meter Reading 
Device, will be a condition to continued Gas Service. Customers must assist PGW in all reasonable 
attempts to secure information about or approval from Landlords for AMR installation purposes. 
Customers may be required to contact the Landlord or obtain access for PGW to install an AMR and/or 
information which assists PGW in making contact with the Landlord. PGW will no^oeitheJihold the Tenant 
responsible for the Landlord's actions nor exact any penalty against the Tenant for the Landlord's actions 
or failure to act. When a Customer unreasonably refuses to provide access to the meter, PGW may 
commence termination procedures, unless the Customer is a lessee who is unable to provide access to 
the meter. 

11.3.P. Customer Readings. PGW will provide Customers with a telephone number that they may use to 
report their meter readings. PGW will also provide, at the Customer's request, preaddressed postcards 
on which the Customer may note their meter reading. PGW will use Customer Readings for billing 
purposes when appropriate. PGW may establish due dates by which such telephone calls or postcards 
must be received in order for a bill to be based upon the meter reading of the Customer or occupant. If 
the reading is not received by the due date, PGW will estimate the quantity of usage. 

11.3. E. Industrial/Commercial Customers. Where, in the judgment ofthe Company, it is not feasible to 
install a remote AMR device, PGW may choose to install a meter that requires a dedicated telephone line 
and appropriate power supply to send the meter read to the company. The Company will require the 
Industrial/Commercial Customers to supply and maintain this dedicated telephone line. The Customer will 
install and terminate the telephone line not less than three feet from the meter location and the telephone 
line shall be tagged and accessible to the Company. 

11.4. DEFECTIVE METERS. Gas shall be supplied through a meter provided by the Company. Should a 
meter become defective or fail to register correctly, it shall be replaced. If the quantity of Gas recorded by 
a meter is in question, the quantity of Gas which passed through the meter may be determined by a test 
of the meter, or by comparison with subsequent Gas consumption recorded by the replacement meter, or 
by the amount of Gas metered during the corresponding period of the previous year if the circumstances 
of usage and the Gas-consuming equipment are comparable. 

11.5 CUSTOMER REQUESTED METER TESTS. Meter tests, if requested by the Customer, shall 
conform to all ofthe following: 

11.5. A. Test Request. If a Customer requests a test of the accuracy of the meter through which Gas 
Service is supplied, PGW shall notify the Customer of the conditions under which the test will be made. If 
the Customer then requests PGW to proceed with the test and remits an amount equal to the fee as set 
forth in Section 11.6, PGW shall conduct the test promptly. If, when tested, the meter is found to be more 
than 2.0% fast or slow, the testing fee shall be promptly refunded to the Customer. 

11.5.6. Test Observation. A Customer or his representative may be present when PGW conducts the 
test on the meter. 

11.5. C. Report. A report giving the name of the Customer requesting the test, the date of the request, the 
location of the premises where the meter had been installed, the type, make, size, and serial number of 
the meter, the date of removal, the date of the test, the result of the test and the amount of refund if the 
meter was found more than 2.0% fast, shall be supplied to the Customer within 10 days after the 
completion of the test. 

11.6. FEE SCHEDULE FOR METER TESTS. The following schedule of fees applies for meter testing: 
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11.6 A 500 Cubic Feet or Less. Meters having a rated capacity of 500 cubic feet per hour or less - $10. 

11.6.B. More than 500 Cubic Feet. Meters having a rated capacity of over 500 cubic feet per hours and 
not more than 1,500 cubic feet per hour - $20. 

11.6. C. More than 1500 Cubic Feet. Meters having a rate capacity of over 1,500 cubic feet per hour, 
orifice meters, and any meters not a displacement type - $30. 

11.7. ADJUSTMENTS OF BILLS FOR METER ERROR. 

11.7.A. Fast Meters. If, upon test of a meter, it is found to have an average error of more than 2.0% fast, 
the Company shall refund to or credit the Customer for the overcharge of PGW Charges, based upon 
what the meter would have registered had it not been fast or slow for a period equal to 1/2 the time 
elapsed since the last previous test, but not to exceed 12 months or 1/2 the period of occupancy of the 
premises by the Customer, whichever is less. If the period of registration error may be definitely fixed, the 
overcharge shall be computed for the period. 

11.7.3. Slow Meters. If, upon a test of a Gas meter it is found to have an average error of more than 2.0% 
slow, the Company may render a bill for the Gas consumed but not covered by bills for PGW Charges 
which were previously rendered, for a period equal to 1/2 of the time elapsed since the last previous test, 
but not to exceed three months. If the period of registration error may be definitely fixed, the charge may 
be computed for the period. 

11.7.0 Non-registerina meters. If a meter has failed to register for a period, the Company may compute 
the Gas used by taking the average of the Gas used for the nearest meter-reading period preceding and 
the meter-reading period immediately following the date when the meter was found to be not registering, 
which amount shall be assumed to be the amount of Gas used by the Customer during the billing period 
in which the meter was found not to have registered. Exceptions will be made only if the facts clearly 
show that the stated method does not give the correct consumption for the period. 
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12. Service Charges and Miscellaneous Fees and Provisions. 

^ ^ V - A P P W A N C & ^ R V I G & G A U ^ C ^ ^ 
appliances and oquipment-will-tao ossoesod-a-shaFge-foaeaGh-appiiance sorvico GaMhe-afReuRU>f~wi--HGh 
shaii-he-set-fafth-tn-the-apptianGe-servicQ chorgcs-iisted below. Exompted-fraaMhe-apptianee-serviGa-Gail 
Gharges-wMi-be-Galte-foMeaks-an^tbep-safe^ 
Gaf-rently effective-Parts and-tzaber-Plan corrtpaetr 

Resideatiai- -Exeept-fer cleaning-earbenized-freateps— 
—S7-2^5-pius-$^34Qr^Givadditionai4^^-of^n-i^w-after4he first six-minutes 

Fer-G(eaain§-GaFbemzed-keaters— 
$-165,00 

GammerGiai-and-in d us tr-i al 
£72-^-pius-$&T53-fof^Gt^dditioR3l-4#e-ote^ 

12.12- CUSTOMER SERVICE CALL CHARGE The following charge applies to Customers requesting 
service other than service on appliances and equipment (provided to Customers pursuant to Section 12.1 
of this Gas Service Tariff). Exempted from the Customer Service Call Charge will be calls for leaks and 
other safety related conditions, and all appliances covered under any currently effective Parts and Labor 
Plan contract. 

Residential, Commercial and Industrial 
$72.05 plus $8.53 for each additional 1/10 of an hour after the first 6 minutes. 

12.23. INAPPROPRIATE REQUEST FOR SERVICE CHARGE. If a Customer requests service for a Gas 
leak at their premise and PGW determines that there was no Gas leak but rather the request was actually 
for an appliance repair, the Customer will be assessed an amount equal to the Customer Service Call 
Charge for 8 / 1 0 hours. 

12.34. CUSTOMER REQUESTED TURN ON TO A COMMERCIAL/INDUSTRIAL ACCOUNT WHERE 
GAS EQUIPMENT HAS NOT BEEN INSTALLED. PGW will turn on Gas Service for a Commercial or 
Industrial Applicant if all the Gas equipment has not been installed provided the Customer installs or pays 
PGW to install shut off valves that PGW can lock in place. PGW will return to remove the locks and 
inspect equipment. PGW will charge for materials required as well as assessing the Customer an amount 
equal to the Customer Service Call Charge for 11/2 hours for services provided after the initial two visits. 

12.45. INSPECTION OF GAS FUEL LINE FOR COMMERCIAL/INDUSTRIAL CUSTOMERS. PGW will 
inspect a new commercial/industrial Gas fuel line prior to turn on. The Customer will be assessed an 
amount equal to the Customer Service Call Charge for 11/2 hours if more than one test is required. 

12.56. GRATUITY TO EMPLOYEESr. The Company's employees are strictly forbidden to demand or 
accept any personal compensation, or gifts, for service rendered by them while working for the Company 
on the Company's time. 

12.67. OTHER CHARGES. Except as where otherwise provided in this Tariff, the Company may, where 
feasible, provide and charge for services requested by the Customer or his agent. The Company is not 
obligated to provide such services. The Company will, if possible, give the Customer an advance written 
estimate of the costs to provide the service. 

12.78. NO PREJUDICE OF RIGHTS. The failure by the Company to enforce any of the terms of this Tariff 
shall not be deemed a waiver of its right to do so. 
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13. Universal Serv ice And Energy Conservat ion Programs 

13.1 CUSTOMER RESPONSIBILITY PROGRAM. 

13.1 .A. Eligibility and Enrollment. A Customer is eligible for the Customer Responsibility Program if it is 
determined at the time of application (or recertification) that the Customer's annual household gross 
income is at or below 150% of the federal poverty level. The Customer shall provide all documentation 
necessary for PGW to determine the household Gr-oss-AnnuaMincome, includmg-the-Gress-Annual 
InGGme-e^aU-aduit-oGGupantSr including but not limited to proof of household income, verification of family 
size, and character of service requested {Heating or Non-Heating). PGW has the right to verify an 
CuaiomfiClS AppliGant^s-or-PartiGipan^s-income by means including but not limited to verification through 
governmental agency and checking credit reports. Enrollment shall be pngoing and open year-round. 
AppliGants-er-PartiGipantsCustQGie.rs selecting Transportation Service will no longer qualify for the CRP 
Program and will be responsible for the tariffed rates under General Service - Rate GS. 

13.1.B. Requirements. A Participant must abide by the following provisions. The failure of a Participant 
to comply with one ofthe following could result in dismissal from the CRP Program: 

13.1.B.1. A Participant shall make regular monthly Customer Responsibility Payments. Failure to do so 
may lead to termination of service. 

13.1.B.2. A Participant shall, at PGW's request, recertify annually, based upon the Participant's 
anniversary date of enrollment. 

13.1.B.3. It is the Participant's responsibility to notify PGW when there is a change in the household's 
income or size. Adjustments to a Participant's bill will be made anytime there is a change in income or 
family size. 

13.1 .B.4. When eligible, a Participant must apply for and assign at least one energy assistance grant, 
sUQfa-as_a,L!HEA£-grant, to PGW annually. 

13.1.B.5. Participants must take the necessary actions to participate in the Conservation Works Program 
(CWP) or other conservation programs and to abide by established consumption limits. 

13.1.6.6. A Participant must allow access to their property for meter readings or for the installation of an 
AMR. Failure to allow access for four consecutive months will result in dismissal from CRP. 

13.1.B.7. A Participant shall be responsible for seeking assistance and guidance from PGW, including 
budget counseling, in the event that the Participant is unable to meet the above responsibilities. 

13.1.C. Applicable Rates. A Participant's CRP Payments will be based upon the Participant's family size 
and gross household income. A Participant will pay a percentage of his/her gross household income 
depending on where that Participant falls within the Federal Poverty Guidelines (FPL). Rates are 
calculated under rate schedule GS, including riders. 

13.I.C.I. For payment purposes CRP Participants will be defined as follows: 

13.1 .C.1 .a. Group A: Participants whose gross household income has been verified as being from 0 -
and up to and including 50% of FPL. 
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13.1.C.1 .b. Group B: Participants whose gross household income has been verified as being greater 
than 50% and up to and including - 100% of FPL. 

13.1.C.1.C. Group C: Participants whose gross household income has been verified as being greater 
than 100% - and up to and including 150% of FPL. 

13.1.C.2. A CRP Participant will be responsible for paying the following rates for service or $18 per 
month, whichever is greater. 

13.1.C.2.a. Group A: 8% of gross income. 

13.1.C.2.b. Group B: 9% of gross income. 

13.1.C.2.C. Group C: 10% of gross income 

13.1. D. Arrearages - Participants making regular monthly Customer Responsibility Payments will earn 
forgiveness on their pre-program aArrearages. The amount of and criteria applicable to aArrearage 
forgiveness shall be consistent with applicable Commission Orders. Participants choosing an NGS are 
responsible for all outstanding balances owed to PGW. 

13.2. CONSERVATION WORKS PROGRAM (CWP). PGW shall establish fair, effective and efficient 
Gas usage reduction programs for low-Income Customers. Such programs are intended to maintain 
affordable Gas Service and to reduce uncollectible accounts and the collection and termination expenses 
of PGW by enabling low income Customers to conserve energy and reduce their Gas usage. 
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13.2.A. Eligibility. This program is available to Residential Heating CRP Participants with high usage. 
PGW shall have access to the Residential bguilding to determine the most appropriate usage reduction 
measures. An eligible Customer who is a Tenant shall have an equal opportunity to secure program 
services if the Landlord has granted written permission to the Tenant for the installation of program 
measures, and the Landlord agrees, in writing, that rents will not be raised unless the increase is related 
to matters other than the installation of the usage reduction measures, and the Tenant is not evicted for a 
stated period of time at least 12 months after the installation of the program measures, if the Tenant 
complies with ongoing obligations and responsibilities owed the Landlord. A covered utility may seek 
Landlord contributions as long as the contributions do not prevent an eligible Customer from receiving 
program services. Contributions from Landlords shall be used by the utility as supplemental to its 
approved Conservation Works Program budget. 

13.2.B. Conservation Works Program Funding. Funding for Conservation Works programs shall be at 
least .2% of jurisdictional revenues during each year of operation. In the event that PGW employs 
independent contractor(s) to manage such program(s), said contractor(s) may spend not more than 15% 
of program funding for administrative costs and PGW shall not charge any of its expenses for such 
program(s) to program administration. In all other circumstances, PGW shall spend not more than 15% of 
its Conservation Works Program funding for administrative costs. 

13.2.C. Integration. PGW shall coordinate its Conservation Works reduction programs with existing 
resources in the community, and operate in conjunction with the relevant public or private programs so 
that Customers experiencing ability-to-pay problems are made aware of the usage reduction program and 
are referred to public, private, or utility programs that may enhance their ability to pay their utility bills. 

13.2. D. Dwelling Repairs. Expenditures on program measures may include energy-related repairs to the 
dwelling necessary to permit measures that are needed to reduce usage effectively. The cost-
effectiveness of such expenditures shall be measured in the same manner as all other expenditures 
under this program. 

13.3. CARES. PGW's CARES is a program designed to assist Customers experiencing temporary 
hardships affecting their ability to pay his/her Gas bills. Through this program, PGW will assist Customers 
with referrals to appropriate social service agencies, engage in community outreach as well as consumer 
education. 
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14. G a s Cho ice Enrol lment and Switching 

In accordance with all applicable final Commission Orders: 

14.1. EFFECTIVE DATE OF CUSTOMER CHOICE. All GS, MS, and PHA Customers with an AMR will 
be eligible to purchase Natural Gas Supply Service from an NGS starting with their first regularly 
scheduled meter reading after September 1, 2003. 

14.2. RELEASE OF CUSTOMER INFORMATION. PGW will send its GS, MS and PHA Customers 
notification that they have 15 days from the date PGW sends the Gas Choice Release Form to restrict 
release of their information to alternative suppliers. PGW's Customers will have three methods for 
restricting the release of their information: 1.) mailing a response card, 2.) calling PGW, or 3.) making an 
online selection. If no response is received within the 15 days then PGW will release a Customer's name, 
billing address, service address, rate class, account number and load data. A Customer who responds 
within 15 days may restrict release of all of his/her account information or just his/her load data. 

14.3. SELECTION OF A NATURAL GAS SUPPLIER. A Customer shall have the opportunity to select a 
Supplier in accordance with Commission Orders and the procedures contained in this Tariff and in the 
Supplier Tariff. A Customer or his/her authorized agent must contact the NGS directly to switch 
Suppliers. The NGS must maintain recorded or written evidence of the Customer's authorization. 

14.4. CONFIRMATION NOTICE. Once an NGS notifies PGW that a Customer has selected them as • 
their alternative supplier, PGW will send a confirmation notice to the Customer. Included in this notice 
shall be notification of a 10 day waiting period in which the Customer may cancel its selection of an NGS. 
The waiting period shall begin on the day the notice is mailed to the Customer. If applicable, the 
Company will notify the Customer's prior NGS of the intended discontinuance of service of the Customer. 

14.5. FAILURE TO RESPOND TO THE CONFIRMATION NOTICE. If the 10-day waiting period expires, 
and the Customer has not contacted the Company to dispute the NGS selection, the NGS will become 
the Customer's NGS of record. If the Customer elects to rescind its NGS selection, the Company will 
notify the rejected NGS and the reinstated NGS electronically. In the event the Customer rescinds its 
NGS selection after the 10 day waiting period, the Customer will be required to remain with the selected 
NGS for a minimum of one billing month. 

14.6. EFFECTIVE PATE OF ENROLLMENT. For enrollments received on or before the 15th of any 
calendar month, the Customer will be switched on the Customer's regularly scheduled meter reading date 
in the calendar month following the calendar month in which the enrollment was received. For 
enrollments received after the 15th of the calendar month, the Customer will be switched on the 
Customer's regularly scheduled meter reading date in the second calendar month following the calendar 
month in which the enrollment was received. If, in any month, a Customer selects more than one NGS, 
the NGS that submitted to the Company the latest valid NGS enrollment transaction before the end of the 
applicable NGS selection period, will become the Customer's NGS of record beginning on the Customer's 
next regularly scheduled meter read date. No fee will be charged for initial enrollment. 

14.7. CHANGE OF ADDRESS. If a Customer contacts the Company to discontinue natural Gas Service 
at the Customer's then current location, the Company will notify the current NGS of the Customer's 
discontinuance of service for the account at the Customer's old location. If available, the Company will 
provide the NGS that served the Customer at the old location with the Customer's new mailing address or 
forwarding address. 

14.8. CHANGE OF ACCOUNT NUMBER. If the Company elects to change the account number for a 
Customer receiving Natural Gas Supply from an NGS, the Company will notify the NGS of the change in 
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in account number at the same Customer location. 

14.9. SUPPLIER DISCONTINUANCE OR DEFAULT. If a NGS terminates sales to a Customer prior to 
the end of the Customer's contract with the NGS because of a default of the supplier or if the supplier 
discontinues service in the territory, the Customer will continue to pay the NGS' contract rate through the 
end of the applicable billing cycle. After that time, the Customer will be charged at the Supplier of Last 
Resort rate. 

14.10. ADDITIONAL LIMITATIONS OF LIABILITY IN CONNECTION WITH CUSTOMER CHOICE. Other 
than its duty to deliver Natural Gas, the Company shall have no other duty or liability to a Customer 
receiving Natural Gas Supply Service arising out of or relating to a contract or other relationship between 
such Customer and an NGS. The Company shall implement Customer selection of an NGS consistent 
with applicable rules of the Commission and shall have no liability to a Customer receiving Natural Gas 
Supply Service arising out of or relating to switching NGSs unless the Company is negligent in switching 
or failing to switch a Customer. The Company shall have no duty or liability with respect to Natural Gas 
delivered by an NGS to a point of delivery on the Company's distribution system. After its receipt of 
Natural Gas at the point of delivery the Company shall have the same duty and liability for distribution 
service to Customers receiving Natural Gas Supply Service as to those purchasing Natural Gas from the 
Company. 

14.11 .A. Control and Possession of Gas. The Customer or its NGS shall be deemed to be in control and 
possession of the Gas to be transported hereunder until it shall have been delivered to the Company at 
the receipt point, after which the company shall be deemed to be in control and possession thereof. The 
Customer or its NGS assumes the full cost and expense, as well as full and complete liability and 
responsibility, for collecting, gathering and transporting the Gas to the receipt point hereunder at the 
quality herein before specified. 

14.11 .B. Title to Gas. Notwithstanding the transfer of control and possession of the Gas at the receipt 
point, receipt of Gas by the Company shall not vest title to the Gas in the Company. Title to such Gas 
shall remain vested in either the Supplier or the Customer(s) for whom Gas was received for redelivery. 
The Company's furnishing of transportation service shall be complete upon delivery to the Customer(s) of 
Gas received. The Customer warrants and will provide satisfactory documentation, upon request, that it 
has good and merchantable title for all Gas delivered to the Company for transportation hereunder. Title 
shall be free and clear of all liens, encumbrances and claims whatsoever. Customer will indemnify 
Company and hold the Company harmless from all suits, actions, debts, accounts, damages, costs, 
losses and expenses arising out of the adverse claims of any or all persons to said Gas and/or to 
royalties, taxes, license fees or charges thereon, including pipeline transportation and service charges, 
which are applicable to such Gas and/or the delivery of such Gas to the Company. The Customer or its 
NGS shall be responsible for maintaining all insurance it deems necessary to protect its property interest 
in such Gas before, during and after receipt by the Company. 
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15. Supplier of Las t Resort ( S O L R ) 

15.1 SOLR SERVICE. Existing Retail Safes Service Customers may elect to continue to receive Retail 
Sales Service pursuant to their existing Rate Schedules or elect to choose an NGS to serve them. PGW 
will act as the SOLR for Customers who have not chosen an alternative NGS, who choose to be serviced 
by their SOLR, who are refused service from a NGS, or whose NGS has failed to deliver its requirements 
and who have annual usage not greater than 4,000 Mcf per year. 

15.2 RETURN TO PGW. Customers with annual usage greater than 4,000 Mcf per year may return to 
receiving Retail Sales Service, if, in PGW's sole discretion, PGW determines that it can provide service to 
such Customers without threatening system reliability or burdening other Customers. For a Customer 
who has usage greater than 4,000 Mcf per year, PGW shall provide service to such Customers for a 
period not to exceed 90 days if the NGS fails to deliver Gas or exits the market. In any event, the rate 
charged to a returning Customer whose usage is greater than 4,000 Mcf per year will be the applicable 
retail rate plus any incremental costs associated to serve the returning Customer, to be determined on a 
case by case basis by PGW. 
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