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P R O C E E D I N G S 1 

2 ADMINISTRATIVE LAW JUDGE CYNTHIA WILLIAMS FORDHAM: 

3 Good afternoon. We are ready t o begin. Could everyone take 

4 t h e i r seats, please? 

5 (Pause.. 

6 JUDGE FORDHAM: I'm A d m i n i s t r a t i v e Law Judge Cynthia 

7 Williams Fordham, and to my l e f t i s A d m i n i s t r a t i v e Law Judge 

8 Angela Jones. We are the Judges t h a t have been assigned t o 

9 conduct t h i s p u b l i c input hearing and t o prepare a 

10 recommended dec i s i o n f o r the Commission's review and 

11 approval. 

12 At t h i s time, I 'd l i k e t o introduce the attorneys who 

13 are at the tab l e s on e i t h e r side of us. To my r i g h t and 

14 your l e f t i s Daniel C l e a r f i e l d , Esquire who i s representing 

15 P h i l a d e l p h i a Gas Works. 

16 To my l e f t and your r i g h t i s Thu Tran, representing 

17 A c t i o n A l l i a n c e of Senior C i t i z e n s of Greater Philadelphia 

18 and Tenants Union Representative Network, and next t o her i s 

19 Sharon Webb from the O f f i c e of Small Business Advocate, and 

20 next t o her i s D a r r y l Lawrence of the O f f i c e of Consumer 

21 Advocate, and at the end i s Richard A. Kanaskie from the 

22 Pennsylvania Public U t i l i t y Commission's O f f i c e of T r i a l 

23 S t a f f . 

24 There are two types of r a t e proceedings f o r gas 

25 companies. There are base r a t e proceedings and gas cost 
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r a t e proceedings. You received a blue b i l l s t u f f e r which 

2 looks l i k e t h i s ( i n d i c a t i n g ) e n t i t l e d , n o t i c e of proposed 

3 r a t e increase, and th a t ' s regarding t h i s p a r t i c u l a r 

4 proceeding. 

5 Base r a t e proceedings address the amount t h a t you pay 

6 f o r your customer charge and the gas you consume. As you 

7 know, t h i s case i s about PGW's proposed r a t e increase 

designed t o produce approximately $107 m i l l i o n i n a d d i t i o n a l 

9 annual revenue which i s an average increase of approximately 

10 11 percent. PGW i s asking the Commission f o r permission t o 

11 increase your d i s t r i b u t i o n charge. Recently, you received a 

12 green b i l l s t u f f e r which i s t i t l e d , n o t i c e of proposed gas 

13 cost r a t e decrease. This r e l a t e s t o the gas cost r a t e 

14 proceeding and t h a t i s being handled by another Judge. 

15 On December 22, 2006, the P h i l a d e l p h i a Gas Works 

16 f i l e d w i t h the Pennsylvania Public U t i l i t y Commission 

17 Supplement No. 16 t o T a r i f f Gas - Pa. P.U.C. No. 2 to become 

18 e f f e c t i v e February 20, 2007. 

19 By order entered February 8, 2007, the Commission 

20 s t a r t e d an i n v e s t i g a t i o n t o determine whether the proposed 

21 t a r i f f f i l i n g and the supporting data i n d i c a t i n g the 

22 proposed changes i n ra t e s , r u l e s and r e g u l a t i o n s are 

23 u n l a w f u l , u n j u s t , unreasonable and c o n t r a r y t o the p u b l i c 

24 i n t e r e s t . I n a d d i t i o n , the i n v e s t i g a t i o n includes 

25 considering whether the company's e x i s t i n g r a t e s , r u l e s and 
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r e g u l a t i o n s are reasonable. Pursuant t o 66 Pa. C.S. Section 

2 1308(d), the Commission suspended the proposed supplemental 

3 t a r i f f f i l i n g u n t i l September 20, 2007 unless otherwise 

4 d i r e c t e d by Commission order. On March 5, 2007, PGW 

5 supplemented i t s t a r i f f f i l i n g t o extend the suspension to 

6 September 28, 2007. The case was assigned t o the O f f i c e of 

7 A d m i n i s t r a t i v e Law Judge f o r prompt scheduling of hearings 

8 and f o r i s s u i n g a recommended d e c i s i o n . 

9 To date, 68 formal complaints have been f i l e d . On 

10 December 28, 2006, counsel f o r the O f f i c e of T r i a l S t a f f 

11 entered a n o t i c e of appearance. The O f f i c e of Consumer 

12 Advocate f i l e d a formal complaint and p u b l i c statement on 

13 January 5, 2007 against the proposed r a t e increase. On 

14 January 18, 2007, the O f f i c e of Small Business Advocate 

15 f i l e d a formal complaint and p u b l i c statement opposing the 

16 proposed r a t e increase. 

17 A c t i o n A l l i a n c e of Senior C i t i z e n s of Greater 

18 P h i l a d e l p h i a and Tenant Union Representative Network f i l e d a 

19 formal complaint on January 26, 2007. The Philadelphia 

20 I n d u s t r i a l and Commercial Gas Users Group f i l e d a formal 

21 complaint on February 5, 2007. 

22 The f o l l o w i n g f i l e d p e t i t i o n s t o intervene on the 

23 f o l l o w i n g dates: PECO Energy Company on February 7th; 

24 I n t e r s t a t e Gas Supply, Inc. on February 15th; the 

25 P h i l a d e l p h i a Housing A u t h o r i t y and School D i s t r i c t of 
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Phi l a d e l p h i a on February 16th; the Hess Corporation on 

2 February 22nd; and the Archdiocese of Ph i l a d e l p h i a on March 

3 9th. No o b j e c t i o n s were received t o the p e t i t i o n s t o 

4 intervene and a l l of the p e t i t i o n s were granted. A l l of the 

5 p a r t i e s mentioned above have been a f f i r m e d as a c t i v e p a r t i e s 

6 t o t h i s proceeding and are working t o develop testimony and 

7 e x h i b i t s t o be presented at the formal e v i d e n t i a r y hearings. 

Two pre-hearing conferences were held. Public input 

9 hearings were discussed at both of those conferences. At 

0 the pre-hearing conference held on March 2nd, a schedule was 

11 set f o r hearings and formal testimony by the p a r t i e s . Two 

12 of the p u b l i c input hearings were held before t h e i r formal 

13 testimony was due so th a t the p u b l i c input testimony could 

14 be considered before t h e i r testimony was submitted. The 

15 testimony was submitted on Friday, A p r i l 6th. 

16 This p u b l i c input hearing i s the t h i r d of four 

17 sessions scheduled f o r t h i s r a t e case. The f i r s t hearing 

18 was held at the Dorothy Emanuel Recreation Center on March 

19 26th. The second one was held at the George Washington High 

20 School on March 28th. The l a s t p u b l i c input hearing w i l l be 

21 held i n t h i s same b u i l d i n g , same room at 7:00 p.m. The 

22 hearings t o take t e c h n i c a l evidence w i l l be held from 

23 Monday, May 21st through Thursday, May 24th i n the 

24 Ph i l a d e l p h i a State O f f i c e B u i l d i n g . 

25 Before these hearings, the p a r t i e s w i l l submit t h e i r 
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testimony i n w r i t i n g and at the hearings the witnesses who 

2 submitted testimony w i l l be cross-examined. The p a r t i e s 

3 w i l l f i l e main b r i e f s on June 12th. Reply b r i e f s are due on 

4 June 21st. Our recommended d e c i s i o n i s due by l a t e J u l y . 

5 The p a r t i e s w i l l be able t o f i l e w r i t t e n exceptions i f they 

6 do not agree w i t h the recommended d e c i s i o n . The Commission 

7 w i l l review the recommended de c i s i o n , the evidence i n the 

record and any exceptions t h a t are f i l e d and enter a f i n a l 

9 order. 

10 JUDGE JONES: Good afternoon and thank you f o r 

11 coming. The purpose of t h i s p u b l i c i n p u t hearing i s t o hear 

12 from you regarding PGW's e x i s t i n g and proposed rates and 

13 services. 

14 The Commission's p o l i c y regarding p u b l i c input 

15 hearings gives you three options. You may t e s t i f y f o r m a l l y 

16 under oath or a f f i r m a t i o n and be subject t o cross-

17 examination. Swear or a f f i r m t h a t your testimony i s the 

18 t r u t h . The testimony w i l l be recorded by the court r e p o r t e r 

19 seated over here i n f r o n t of you and w i l l be reviewed by 

20 both of us as p r e s i d i n g o f f i c e r s as w e l l as a l l of the 

21 a c t i v e p a r t i e s t o t h i s proceeding. 

22 You may make an unsworn or unaffirmed statement. I t 

23 w i l l be o f f the record and not subject t o cross-examination. 

24 The court r e p o r t e r w i l l not t r a n s c r i b e your statement and 

25 the judges nor the p a r t i e s w i l l not consider your testimony. 
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' You may provide i n f o r m a t i o n t o a t t o r n e y from the 

2 Commission's O f f i c e of T r i a l S t a f f , Mr. Kanaskie, or 

3 i n f o r m a t i o n t o the at t o r n e y from the O f f i c e of Consumer 

4 Advocate, Mr. Lawrence, f o r t h e i r p o s s i b l e use at the 

5 hearings at t h e i r d i s c r e t i o n . 

6 The media has been a l e r t e d t h a t they must request 

7 permission t o use comments here today i n p r i n t , audio or 

8 video use or any photography. You have the r i g h t t o refuse 

9 t o give permission. Please a l e r t us t o your r e f u s a l before 

10 you t e s t i f y . Otherwise your comments may be used by the 

11 media. 

12 The court r e p o r t e r i s going t o t r a n s c r i b e everything 

13 t h a t i s said, so please remember t h a t you cannot t a l k over 

14 another person. Two people cannot t a l k at once. Also, 

15 during t h i s hearing, please t u r n o f f a l l c e l l phones or set 

16 them on v i b r a t e so as not t o i n t e r r u p t any witness or 

17 counsel who i s speaking. 

18 To allow as many of you as poss i b l e t o p a r t i c i p a t e , 

19 we may have to impose time l i m i t s . Please keep your remarks 

20 concise and to the p o i n t . I f someone before you has said 

21 what you were going t o say, you can simply say you agree 

22 w i t h what has been said. 

23 Now the counsel f o r the p a r t i e s , beginning w i t h PGW, 

24 w i l l make b r i e f remarks. Mr. C l e a r f i e l d ? 

25 MR. CLEARFIELD: Thank you, Your Honor. . 
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1 Good afternoon, everyone. I'm Dan C l e a r f i e l d . I'm 

2 r e g u l a t o r y counsel f o r PGW. On behalf of PGW, thank you f o r 

3 coming today and thank Community College f o r the use of t h i s 

4 b e a u t i f u l space. I t ' s c e r t a i n l y going t o be a good focus 

5 f o r t h i s proceeding. 

6 There are several o f f i c i a l s from PGW and personnel 

7 who are here today, and I'd l i k e t o t u r n the mic over t o one 

to make a few comments on behalf of PGW, Doug O l i v e r , who i s 

9 d i r e c t o r of communications. Doug? 

10 MR. OLIVER: Good afternoon. Can you hear me? Okay. 

U Just wanted t o introduce myself t h i s morning and f i r s t t o 

12 thank you a l l f o r coming out and being a p a r t of t h i s 

13 important process. 

14 Again, my name i s Doug O l i v e r . I'm d i r e c t o r f o r 

15 communications at PGW. I had an o p p o r t u n i t y t o speak w i t h 

16 several of you as I have at the p r i o r i n put hearings, and 

17 we're hearing a consistent theme, t h a t increases, regardless 

18 of where they come from, are p a i n f u l . 

19 So we do understand, so I'm not here t h i s afternoon 

20 t o t r y and convince you t h a t the r a t e increase i s going t o 

21 be comfortable, but I do want t o say t h a t while your b i l l s 

22 have been i n c r e a s i n g because of the cost of n a t u r a l gas, 

23 t h i s i s the f i r s t time since 2002 t h a t PGW has requested an 

24 increase i n i t s base r a t e . Again, we don't expect t h a t t o 

25 make anybody happy, but i t i s important t o know. 
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1 I n the meantime, t h i s i s an important p a r t of the 

2 PUC's process i n d e l i b e r a t i n g the request t h a t PGW has 

3 before them, so we urge everybody who has anything t h a t they 

4 want t o say to get up there, say i t , be on the record w i t h 

5 i t because, again, i t ' s very important t o do so. 

6 I n the meantime, i f you have i n d i v i d u a l concerns w i t h 

7 your b i l l , even i f i t ' s not r e l a t e d t o the base r a t e 

8 request, we do have several r e p r e s e n t a t i v e s t h a t are here. 

9 I ' l l be here f o r the d u r a t i o n , so i f you want t o p u l l me t o 

10 the side, I ' l l be here t o the end as w e l l . I j u s t wanted t o 

11 introduce myself. Thank you f o r coming out. 

12 MR. CLEARFIELD: Thank you, Your Honor. 

13 JUDGE FORDHAM: Thank you. Ms. Tran? 

14 MS. TRAN: Good afternoon. My name i s Thu Tran. I'm 

15 here w i t h P h i l l i p B e r t o c c i . We're both lawyers at Community 

16 Legal Services and we represent A c t i o n A l l i a n c e of Senior 

17 C i t i z e n s and Tenant Union Representative Network. 

18 We're opposing the r a t e increase, PGW's request f o r a 

19 base r a t e increase because PGW needs t o do a l o t t o improve 

20 i t s q u a l i t y of service t o i t s customers. 

21 We encourage a l l r e s i d e n t i a l customers t o come 

22 forward today and t e s t i f y about t h e i r experiences w i t h PGW 

23 and about how PGW can improve i t s services. 

24 Please do not t h i n k t h a t t h i s i s i n any way a done 

25 deal. The q u a l i t y of PGW's customer service and i t s service 
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1 t o i t s customers i s an important f a c t o r i n t h i s case. 

2 PGW has o n e - f i f t h of a l l the gas customers i n the 

3 s t a t e of Pennsylvania, but i t shuts o f f over h a l f of a l l gas 

4 customer s h u t o f f s i n the s t a t e . A r a t e increase w i l l cause 

5 even more people t o be shut o f f and go through the wi n t e r 

6 without heat. PGW should take measures t o make sure t h a t 

7 t h i s s h u t o f f t r e n d doesn't continue or get worse. 

8 I t i s an i n d i c a t i o n of poor service when PGW w i l l not 

9 work w i t h i t s e l d e r l y customers or customers w i t h s i c k 

10 people or young c h i l d r e n i n t h e i r households t o make 

11 arrangements t h a t are a f f o r d a b l e and reasonable t o make sure 

12 t h a t no one goes through the w i n t e r without heat. 

13 The PUC has the power t o authorize much less of an 

14 increase or no increase at a l l or even lower rates based on 

15 the evidence i n t h i s case, and your testimony today i s par t 

16 of t h a t evidence, so please come up and give your i n p u t . 

17 Thank you. 

18 JUDGE FORDHAM: Thank you. Ms. Webb? 

19 MS. WEBB: Thank you, Your Honor. 

20 Good afternoon. My name i s Sharon Webb and I'm here 

21 on behalf of the O f f i c e of Small Business Advocate. Our 

22 o f f i c e f i l e d a complaint i n t h i s proceeding and i s 

23 i n v e s t i g a t i n g the proposed f i l i n g and increase t h a t was made 

24 by PGW, and our o f f i c e ' s p o s i t i o n i s t o make sure t h a t 

25 business customers don't pay more than t h e i r f a i r share, or 
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1 t o evaluate how they would be a f f e c t e d by any r a t e increase. 

2 Today, however, i s your o p p o r t u n i t y t o t e s t i f y on the 

3 record and I would encourage you t o t e s t i f y on the record so 

4 t h a t we can use your testimony i n a s s i s t i n g us i n c r e a t i n g 

5 our p o s i t i o n . 

6 I'm happy t o s t i c k around a f t e r the hearing. I have 

7 business cards i f there are any business customers here who 

8 have any questions. But today i s f o r you a l l t o t e s t i f y and 

9 present i n f o r m a t i o n t o us, and thank you f o r coming. 

10 JUDGE FORDHAM: Thank you. Mr. Lawrence? 

11 MR. LAWRENCE: Thank you, Your Honor. 

12 Good afternoon, l a d i e s and gentlemen. My name i s 

13 D a r r y l Lawrence. I'm here t h i s afternoon w i t h C h r i s t y 

14 Appleby. Ms. Appleby and I are two of the attorneys 

15 attached t o t h i s matter representing the Pennsylvania O f f i c e 

16 of Consumer Advocate or the OCA as y o u ' l l see us r e f e r r e d t o 

17 and hear us c a l l e d . 

18 The OCA represents the i n t e r e s t s of a l l of the 

19 ratepayers of Pennsylvania i n proceedings before the 

20 Pennsylvania Public U t i l i t y Commission, s t a t e and f e d e r a l 

21 courts and also f e d e r a l t r i b u n a l s . 

22 The OCA has f i l e d a formal complaint i n the present 

23 matter before us. We have h i r e d a team of e x t e r n a l experts 

24 t o i n v e s t i g a t e PGW's f i l i n g . On Friday, A p r i l 6th, we have 

25 f i l e d our d i r e c t testimony i n t h i s matter, and we want you 
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1 t o know t h a t we are here today t o hear your comments, your 

2 issues and your concerns as t o PGW's requested revenue 

3 increase. 

4 Stepping forward, standing up and t e s t i f y i n g on the 

5 record i s extremely important, and any of your comments t h a t 

6 are made today are s t i l l a v a i l a b l e t o our o f f i c e or the 

7 O f f i c e of T r i a l S t a f f t o use i n subsequent testimony t h a t we 

8 w i l l submit t o the Commission. 

9 I want t o thank you a l l f o r coming out t h i s 

10 afternoon. We look forward t o hearing your comments. Ms. 

11 Appleby and I w i l l be here a f t e r t h i s p u b l i c input hearing 

12 i s over, i f anyone would l i k e t o speak w i t h us i n d i v i d u a l l y , 

13 and again, thank you. 

14 JUDGE FORDHAM: Thank you. Mr. Kanaskie? 

15 MR. KANASKIE: Thank you, Your Honor. 

16 Good afternoon. My name i s Rick Kanaskie and I'm 

17 w i t h the Commission's O f f i c e of T r i a l S t a f f . With me t h i s 

18 afternoon i s the Bureau D i r e c t o r and Chief Prosecutor f o r 

19 the Commission, Mr. Johnnie Simms. 

20 Just t o b r i e f l y describe the Commission's O f f i c e of 

21 T r i a l S t a f f ' s r o l e i n t h i s proceeding, we're an independent 

22 bureau. I'm not here on behalf of the Commission. I'm not 

23 advocating the Commission's p o s i t i o n . Like everyone else, 

24 I'm here t o get your i n p u t . 

25 We too have engineers, we have f i n a n c i a l .analysts and 
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we have f i l e d testimony on Friday opposing the company's 

requested r a t e increase. 

But as counsel has mentioned, t h i s case i s f a r from 

over. Your input t h i s afternoon i s very, very important i n 

forming the a c t u a l and the f i n a l d e c i s i o n t h a t w i l l be 

reckoned w i t h . 

There are a couple d i f f e r e n t ways t o do i t . You can 

come up t o us o f f the record and t a l k t o us. I f you want t o 

make an o f f the record statement, you can do t h a t . But the 

best way t o get the i n f o r m a t i o n out i s t o come on the 

record, make a sworn statement. I t can be used by a l l the 

p a r t i e s t o the proceeding. 

When we get a f i l i n g , i t comes i n boxes. I t ' s 

l i t e r a l l y data upon data. We ask f o r more. We get more. 

But t h a t ' s only pa r t of the r a t e case. The important p a r t 

i s the impact t h a t i t has on you and what you f e e l and what 

you deal w i t h every day. 

This i s your o p p o r t u n i t y t o l e t us know what t h a t 

impact i s . Again, t h i s case i s f a r from over. I encourage 

you t o put your comments on the record, and thank you f o r 

coming out. 

JUDGE FORDHAM: Thank you. 

I n a d d i t i o n t o the counsel t h a t you've j u s t heard 

from, we do have the Chairman of the Commission here. At 

t h i s time, he w i l l make remarks. 
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CHAIRMAN HOLLAND: Thank you, Judge, and good 

2 afternoon, everyone. My name i s Wendell Holland and I am 

3 Chairman of the PUC, and I'd l i k e t o extend a special warm 

4 welcome t o everyone here, p a r t i c u l a r l y the elec t e d 

5 o f f i c i a l s . I see Representative Babette Josephs i n the 

6 audience. I see Representative C u r t i s Thomas has j o i n e d us. 

7 I see Councilman Frank Rizzo has j o i n e d us. I see members 

of the Mayor's O f f i c e are here as w e l l . And thank you, 

9 again, t o the p u b l i c advocates f o r coming t o Philadelphia t o 

10 hear t h i s p u b l i c i n p u t . 

11 I ' l l be very b r i e f . PGW represents, i n my opinion, 

12 the c i t y ' s number one energy issue. Let me repeat t h a t 

13 again. PGW represents the c i t y ' s primary energy issue. 

14 I t ' s important that.we hear what Philadelphians have t o say 

15 about t h i s proposed increase, so I w i l l encourage everyone 

16 who speaks t o be sworn so t h a t we can consider your 

17 testimony during our d e l i b e r a t i o n s today i n t h i s hearing. 

18 Thank you very much, Your Honor. 

19 JUDGE FORDHAM: Thank you. At t h i s time, we w i l l 

20 s t a r t w i t h Councilman Frank Rizzo. We'd l i k e t o thank the 

21 Councilman f o r coming t o each one of the p u b l i c input 

22 hearings. 

23 Would you l i k e t o give sworn testimony? 

24 COUNCILMAN RIZZO: I would, Judge. 

25 Whereupon, 
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1 FRANK RIZZO 

2 having been duly sworn, t e s t i f i e d as f o l l o w s : 

3 DIRECT TESTIMONY 

4 JUDGE FORDHAM: You may s t a t e your name and address 

5 f o r the record, please. 

6 THE WITNESS: My name i s Frank Rizzo. I'm a c i t y 

7 councilman-at-large and my business address i s C i t y H a l l , 

P h i l a d e l p h i a , Pennsylvania. 

9 JUDGE FORDHAM: Thank you. You may proceed. 

10 THE WITNESS: Thank you. Also, Judge Jones, thank 

11 you f o r t h i s o p p o r t u n i t y . Can I j u s t digress f o r a second 

12 before I make my sworn testimony? As you know, I do 

13 understand both sides of the issues, but I've experienced 

14 something t h a t I t h i n k the Public U t i l i t y Commission needs 

15 t o l i s t e n t o very, very c a r e f u l l y . 

16 I have a document i n my hand, 90 year o l d senior 

17 c i t i z e n , a customer of PGW, t h a t has never missed a payment 

18 i n 40 years, and we're t a l k i n g about e f f i c i e n c y of a 

19 company. This p a r t i c u l a r senior c i t i z e n uses an onl i n e 

20 banking, assuming t h a t the t r a n s a c t i o n s are sent t o the 

21 u t i l i t y e l e c t r o n i c a l l y . 

But I learned t h a t t h a t bank, which i s Wachovia, a 

very b i g , o n l i n e telephone banking company, does not have an 

e l e c t r o n i c r e l a t i o n s h i p w i t h PGW. Can you imagine? I asked 

the question, I said, are there any other u t i l i t i e s t h a t you 

22 

23 

24 

25 

COMMONWEALTH REPORTING COMPANY (717) 761-7150 



258 

p h y s i c a l l y have t o send a paper check t o . They said they 

2 can't t h i n k of too many. 

3 I mean, I'm outraged, but I'm also outraged i n the 

4 lack of the s e n s i t i v i t y of PGW. The payment wasn't one day 

5 l a t e and the c o n s t i t u e n t got 10 day s h u t o f f n o t i c e . What a 

6 disgrace. Well, normally I don't get too concerned about 

7 documents l i k e t h i s because I understand computers generate 

them. But I don't want t o hear from the u t i l i t y company 

9 t h a t there's nothing t h a t they can do about i t . 

10 To p u l l the t r i g g e r , t o have a computer send a l e t t e r 

11 a f t e r the payment i s one day late ? Give me a break. Wait a 

12 couple days. My c r e d i t card company sends me a f r i e n d l y 

13 reminder saying, d i d you f o r g e t your payment? Well, no. I t 

14 got there, e v e n t u a l l y . I t caught up. You know how we do 

15 t h a t . 

16 And a l l I can say i s t h a t t h i s i s what I hear about 

17 c o n s t a n t l y , the lack of s e n s i t i v i t y of t h i s u t i l i t y company, 

18 and I'm going t o do what I can do t o get them to be 

19 s e n s i t i v e . Thank you f o r t h a t o p p o r t u n i t y t o vent. 

20 JUDGE FORDHAM: Councilman, have you given t h a t 

21 i n f o r m a t i o n t o Mr. O l i v e r so --

22 THE WITNESS: I have. They're going t o get back t o 

23 me. And l i k e I said, over 40 years of p e r f e c t f u l l - t i m e 

24 payment, to get a s h u t o f f n o t i c e a day a f t e r the payment was 

25 la t e ? Give i t two, three days, at l e a s t . I said t o him, I 
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1 appreciate you being aggressive, but t h i s i s beyond 

2 aggressive. 

3 Good afternoon. I am P h i l a d e l p h i a C i t y Councilman-

4 at-Large Frank Rizzo. Thank you f o r t h i s o p p o r t u n i t y t o 

5 t e s t i f y on t h i s very important issue, a proposed r a t e 

6 increase of $100 m i l l i o n . 

7 I recognize the v a l i a n t e f f o r t s by the current PGW 

8 management i n dealing w i t h PGW's f i n a n c i a l c r i s i s , the most 

9 c r i t i c a l of which i s t h e i r $1 b i l l i o n debt. 

10 However, the dilemma i s t h a t PGW i s a m u n i c i p a l l y -

11 owned i n company i n a c i t y where 25 percent l i v e i n poverty. 

12 I t i s simply not f a i r t o place the burden of customers who 

13 do not pay t h e i r b i l l s on those who do. 

14 I n f a c t , j u s t l a s t week, I voted f o r a r e s o l u t i o n t o 

15 put the issue on the b a l l o t as a referendum t o urge the PUC 

16 not t o increase r a t e s . I propose two a l t e r n a t i v e plans: 

17 f i r s t , spread the burden throughout the r e s t of the 

18 Commonwealth; and second, increase s t a t e funding of LIHEAP, 

19 the home energy assistance program. 

20 Since I am a councilman-at -large and I represent a l l 

2) the neighborhoods of the C i t y of P h i l a d e l p h i a , I plan to be 

22 here again t h i s evening, t o be present at a l l four of the 

23 Commission hearings, and I thank Judge Fordham and Judge 

24 Jones and the r e s t of the s t a f f and a l l of you t h a t have 

25 come here today to i n v o l v e y o u r s e l f i n t h i s very, very 
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1 s i g n i f i c a n t issue. Thank you very much. 

2 JUDGE FORDHAM: Thank you very much. 

3 CROS S-EXAMINATION 

BY MR. CLEARFIELD: 

5 Q. Councilman Rizzo, Dan C l e a r f i e l d . I j u s t wanted 

6 to mention, on behalf of PGW, I t h i n k t h a t PGW does have a 

7 grace p e r i o d before they send out the past due no t i c e . 

A. Try one day --

9 Q. I'm checking -- no, i t ' s not one day, and th a t ' s 

10 what I'm going t o check. I n t h a t case, i t may have been an 

11 e r r o r t h a t i t may have gone out too soon, a computer e r r o r 

12 or something - -

13 A. Well, what would be the grace p e r i o d before the 

14 s h u t o f f --

15 Q. Well, I'm checking --

16 A. What do you t h i n k --

17 Q. - - w i t h our - -

18 A. -- i s reasonable? 

19 Q. I t h i n k i t ' s at le a s t ten days, but --

20 A. You owe me -- I ' l l buy you lunch i f t h a t ' s the 

21 case. That's not the case, a l l r i g h t ? 

22 Q- Okay, I'm going t o check --

23 A. I've done my homework. Before I open my mouth, 

24 I do my homework, and I was t o l d t h a t t h i s generates a 

25 n o t i c e i f i t ' s not there on the due date. No 

COMMONWEALTH REPORTING COMPANY (717) 761-7150 



261 

1 d i s r e s p e c t . I f I'm wrong, I ' l l p u b l i c l y apologize t o you at 

2 the l a t e r hearing --

3 Q. Well, I'm j u s t suggesting, I'm going t o f i n d out 

4 from the v i c e president of customer a f f a i r s , and I ' l l get 

5 t h a t i n f o r m a t i o n t o you. I f we get i t i n the hearing, 

6 w e ' l l --

7 A. We want you t o c o l l e c t a l l your money, but don't 

8 give our most valuable r e s i d e n t s of t h i s c i t y , our senior 

9 c i t i z e n s -- you know what t h i s does t o a person t h a t pays 

10 t h e i r b i l l on time, when they -- t h i s i s the most 

11 i n t i m i d a t i n g t h i n g t h a t a human being can get, t h a t t h e i r 

12 gas i s going t o be shut o f f --

13 Q . I agree w i t h you - -

14 A. -- where they can't cook and they can't heat 

15 t h e i r home, e s p e c i a l l y during t h i s p e r i o d of time. This 

16 i n d i v i d u a l c a l l e d me three seconds a f t e r they got t h i s i n 

17 the m a i l . I know i t ' s meant t o get people's a t t e n t i o n , but 

18 i t also can be very h u r t f u l t o people. 

19 Q. We t r y to balance those i n t e r e s t s i n t r y i n g t o 

20 c o l l e c t and also being s e n s i t i v e and --

21 A. But I don't want t o hear i t ' s too expensive t o 

22 be s e n s i t i v e . Get e f f i c i e n t i n other areas and I ' l l say 

23 i t ' s too expensive t o get s e n s i t i v e . 

24 Q. We'll be back t o you. 

25 JUDGE FORDHAM: Anyone else? 
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(No response.) 

2 JUDGE FORDHAM: Thank you very much, councilman. 

3 (Whereupon, the document was marked 

4 as Rizzo E x h i b i t No. 1 f o r 

5 i d e n t i f i c a t i o n and received i n 

evidence.) 

(Witness excused.) 

JUDGE FORDHAM: The next speaker w i l l be 

9 Representative Babette Josephs. Representative, would you 

10 l i k e t o give sworn testimony? 

11 REPRESENTATIVE JOSEPHS: Yes, I would. 

12 JUDGE FORDHAM: Please r a i s e your r i g h t hand. 

13 Whereupon, 

14 BABETTE JOSEPHS 

15 having been duly sworn, t e s t i f i e d as f o l l o w s : 

16 DIRECT TESTIMONY 

17 JUDGE FORDHAM: Would you s t a t e your name and 

18 business address f o r the record, please? 

19 THE WITNESS: My name i s Babette, B-A-B-E-T-T-E, 

20 Josephs, J-O-S-E-P-H-S. I am a s t a t e r e p r e s e n t a t i v e from 

21 the 182nd d i s t r i c t , 1528 Walnut S t r e e t , Philadelphia, 19102. 

22 Thank you, Your Honors, f o r h o l d i n g t h i s , f o r having 

23 t h i s i n my d i s t r i c t . I appreciate i t . Thank you, everybody 

24 else, f o r being here. Glad t o see an audience, shows you 

25 t h a t people are i n t e r e s t e d , as am I . 
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1 I am of course also a r e s i d e n t i a l customer of PGW and 

2 I have t o t e l l you, I am never i n my house, which i s very 

3 small, very w e l l i n s u l a t e d , b a s i c a l l y because I'm i n a row 

4 house and I've got two houses heating my house on e i t h e r 

5 side. 

6 When I see my gas b i l l s , I j u s t thank everyone, I am 

7 so t h a n k f u l t h a t I am s t i l l working, because I cannot 

8 be l i e v e how high they are. 

9 Now, I know t h a t we're faced w i t h a ser i e s of f i x e d 

10 costs and overhead t h a t we j u s t can't, the company can't 

11 deal w i t h . I understand t h a t . I see t h a t from both sides. 

12 I know t h a t the p r i c e of n a t u r a l gas has gone up. I know 

13 t h a t these storms and other supply d i s r u p t i o n s have 

14 exasperated t h a t trend. 

15 I know of the approximately 500,000 customers t h a t 

16 PGW has i n Phil a d e l p h i a , about h a l f r e a l l y , genuinely cannot 

17 pay t h e i r b i l l s on time. They are not deadbeats. They are 

18 simply people on f i x e d incomes and they can't make these 

19 b i l l s . 

20 I understand t h a t the company i s s u f f e r i n g from past 

21 mismanagement. I understand t h a t t h a t has been taken care 

22 of f o r the most p a r t . 

23 But I am here t o j u s t ask PGW t o have a more 

24 h o l i s t i c , c i t y w i d e , g l o b a l view of t h i s e n t i r e s i t u a t i o n . 

25 Raising the p r i c e s of gas f o r people who can pay but j u s t 
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1 b a r e l y i s not going t o , i n the long run, help t h i s company. 

2 I t ' s going t o resolve i t s e l f i n t o more people who 

3 can't pay, more people who are d r i v e n out of t h e i r homes, 

4 who are on the s t r e e t and, i n the long run, r e a l l y , much 

5 more money, much more loss of a l l kinds of resources, human 

6 and others, f o r the C i t y of P h i l a d e l p h i a . 

7 And t h a t ' s why I t h i n k i t ' s important f o r PGW to 

8 t h i n k of t h i s i n a h o l i s t i c view. You are, as the Chairman 

9 of the PUC has said, our main energy source. We cannot be 

10 healthy as a c i t y i f our main energy source i s not healthy, 

11 but we cannot be healthy as a c i t y , e i t h e r , i f we have 

12 people f r e e z i n g t o death next w i n t e r , more people on the 

13 s t r e e t s , more kids who have no home. And we j u s t cannot put 

14 t h i s burden on the ratepayer. 

15 Now, what i s my answer? I don't know. I can't give 

16 you an answer. I f I could, I would be here i n another 

17 capacity, l i k e the Messiah or something. 

18 But I am here t o pledge my cooperation on a whole 

19 range of t h i n g s . I would l i k e t o be p l a y i n g a par t and I'm 

20 sure every other p u b l i c o f f i c i a l would l i k e t o be p l a y i n g a 

21 p a r t i n gu i d i n g people t o the programs t h a t you do have 

22 which I am sure are not meeting the need nor f u l l y 

23 subscribed, and I would make a major commitment to do t h a t . 

24 I would l i k e t o see the company have a b e t t e r system, 

25 and I am on a b i l l i n the s t a t e L e g i s l a t u r e which w i l l 
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1 accomplish t h i s , a b e t t e r system, helping people once they 

2 have been disconnected t o get back on, t o pay t h e i r 

3 reconnection fees over time, t o pay t h e i r f i r s t b i l l s over 

4 time. 

5 I t h i n k the company has done an e x c e l l e n t job g e t t i n g 

6 r i d of the deadbeats. But those people who do not pay are 

7 not a l l deadbeats. Most of them are people who would l i k e 

8 t o pay but j u s t cannot. 

9 I w i l l be very happy to cooperate, and I speak 

10 without even asking my f e l l o w colleague, State 

11 Representative Thomas, i n any way possi b l e t h a t you t h i n k we 

12 can help you i n the L e g i s l a t u r e . 

13 I have voted f o r extended low-income energy program 

14 monies and I w i l l continue t o do t h a t . I know t h a t ' s not 

15 the whole answer, but i t c e r t a i n l y i s p a r t of the answer. 

16 I am very i n t e r e s t e d i n working on a massive 

17 r e b u i l d i n g , r e s t o r i n g and r e t r o f i t t i n g we need t o do i n the 

18 r e s i d e n t i a l housing stock here, because we know th a t many 

19 people's b i l l s , heating b i l l s are going r i g h t through t h e i r 

20 f a u l t y c e i l i n g s and t h e i r loose windows. 

21 I'm here without any r e a l answers, but I know th a t 

22 one t h i n g must not be done, and the debt of PGW must not be 

23 put on the shoulders of ratepayers who cannot pay i t . Thank 

24 you. I appreciate your l i s t e n i n g t o me. 

25 JUDGE FORDHAM: Thank you, Representative. 
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Are there any questions or comments f o r the 

Representative? 

(No response.) 

JUDGE FORDHAM: Thank you very much. 

(Witness excused.) 

JUDGE FORDHAM: The next speaker i s Representative 

C u r t i s Thomas. Thank you, Representative, f o r coming. 

Would you l i k e t o give sworn testimony? 

REPRESENTATIVE THOMAS: Yes. 

JUDGE FORDHAM: Would you please r a i s e your r i g h t 

hand. 

Whereupon, 

W. CURTIS THOMAS 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

JUDGE FORDHAM: Would you s t a t e your name and address 

f o r the record, please? 

THE WITNESS: Yes, W. C u r t i s Thomas, State 

Representative, 1348 West Gi r a r d Avenue here i n Philadelphia 

County. 

JUDGE FORDHAM: Thank you very much. You may 

proceed, Representative Thomas. 

THE WITNESS: Thank you. F i r s t , l e t me extend my 

sincere thanks and a p p r e c i a t i o n t o you, t o the other members 

here, t o the Chairman of PUC and t o a l l of the people who 

COMMONWEALTH REPORTING COMPANY (717) 761-7150 



267 

1 thought i t was not robbery t o come here t h i s afternoon on 

2 t h i s very important issue. 

3 And I would l i k e t o say t h a t l a s t week, I received a 

4 n o t i c e at my house from PGW which appeared t o be an 

5 acknowledgement t h a t rates would be decreased t h i s f a l l , 

6 September of t h i s year. 

7 And I t h i n k i t ' s j u s t a marketing ploy. I mean, I 

8 t h i n k i t was sent out to minimize i f not discourage the need 

9 f o r people t o t u r n out at these hearings, because many 

10 people see t h i s n o t i c e of a decrease and t h a t takes t h e i r 

11 mind o f f of the proposed increase. 

12 And I have on several occasions spoken t o PGW about 

13 these, I don't want to c a l l them s c u r r i l o u s , but these bad 

14 marketing t o o l s t h a t they're using t o educate the p u b l i c 

15 about e i t h e r a decrease or an increase. And again, I would 

16 c a u t i o n them on using these t o o l s . 

17 I represent the 181st L e g i s l a t i v e D i s t r i c t i n 

18 P h i l a d e l p h i a , best l e g i s l a t i v e d i s t r i c t i n the Commonwealth 

19 of Pennsylvania, second only t o the 182nd. 

20 (Laughter. ) 

21 THE WITNESS: I am here t h i s afternoon t o speak not 

22 only as a l e g i s l a t o r but as a re s i d e n t of the 181st 

23 d i s t r i c t , most of whom are, people i n my d i s t r i c t are 

24 P h i l a d e l p h i a Gas customer. 

25 496,000 r e s i d e n t i a l customers i n Phil a d e l p h i a r e l y on 
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the services of PGW. PGW i s the l a r g e s t m u n i c i p a l l y owned 

2 gas u t i l i t y i n the country. The u t i l i t y also serves 19,000 

3 i n d u s t r i a l and commercial users. 

4 The reason we are here t h i s afternoon i s t h a t PGW has 

5 proposed an increase i n rates t h a t w i l l a f f e c t i t s 

6 r e s i d e n t i a l , commercial and i n d u s t r i a l gas customers. I 

7 s t r o n g l y oppose t h i s increase. 

PGW has the highest gas ra t e s i n the s t a t e of 

9 Pennsylvania. I t has proposed t o r a i s e r a t e s i n a l l 

10 categories of service -- r e s i d e n t i a l , commercial and 

11 i n d u s t r i a l -- by an average of 11 percent t o generate an 

12 a d d i t i o n a l $100 m i l l i o n i n revenue. 

13 I f the r a t e increase were t o pass, r e s i d e n t i a l 

14 customers would have t o pay an a d d i t i o n a l $160 every year, 

15 as I understand the proposal. As you know, Philadelphians 

16 have no choice when p i c k i n g a gas company. A l l of us who 

17 l i v e and have businesses i n Ph i l a d e l p h i a r e l y on PGW f o r 

18 n a t u r a l gas service. The PGW increase w i l l be de t r i m e n t a l 

19 t o re s i d e n t s and businesses, e s p e c i a l l y low-income f a m i l i e s , 

20 seniors and many others i n the c i t y who are s t r u g g l i n g t o 

21 make ends meet, by p l a c i n g an a d d i t i o n a l f i n a n c i a l burden on 

22 them. 

23 The increase i n rates w i l l f i n a n c i a l c r i p p l e 

24 P h i l a d e l p h i a r e s i d e n t s who are s u f f e r i n g now from high gas 

25 b i l l s . The median household income i n Phil a d e l p h i a i s about 
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$32,500 and near l y 25 percent of our re s i d e n t s l i v e below 

2 the poverty l i n e . 

3 PGW s t a t e d i n a December, 2 006 press release about 

4 the r a t e hikes, t h a t the increase i s necessary t o cover 

5 c e r t a i n operative expenses and t o assure t h a t the c i t y ' s 

6 n a t u r a l gas system continues t o remain safe, r e l i a b l e and 

7 f i n a n c i a l l y v i a b l e . " 

While r a i s i n g the gas ra t e s might help PGW to remain 

9 f i n a n c i a l l y v i a b l e , the consumers who need gas to l i v e w i l l 

10 be moving towards f i n a n c i a l d e s t r u c t i o n . At the end of '06, 

11 PGW reported t h a t over 9,000 premises had gas shut o f f 

12 without service r e s t o r e d t o these p r o p e r t i e s . 

13 As evidenced by these thousands of f a m i l i e s without 

14 gas, many f a m i l i e s i n Phil a d e l p h i a cannot pay or st r u g g l e t o 

15 pay gas b i l l s at the current l e v e l . Any a d d i t i o n a l increase 

16 w i l l b r i n g f a m i l i e s t o the t i p p i n g p o i n t and i n t o f i n a n c i a l 

17 and personal despair. 

18 I n my o f f i c e , I have received countless c o n s t i t u e n t 

19 complaints from homeowners who have a gas b i l l l a r g e r than 

20 t h e i r mortgage note and o f t e n make the choice t o pay gas or 

21 face mortgage f o r e c l o s u r e . Many re s i d e n t s choose to pay the 

22 gas b i l l a t the r i s k of l o s i n g t h e i r homes because without 

23 the gas, they cannot survive. I also receive c a l l s from 

24 seniors who are i n the same dilemma. Senior c i t i z e n s are on 

25 a f i x e d income and cannot a f f o r d t o pay one more cent on 
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t h e i r gas b i l l because they j u s t do not have the money. 

2 I understand t h a t gas p r i c e s continue t o r i s e and 

3 companies must account f o r these costs and PGW i s charged 

4 w i t h p r o v i d i n g gas t o a m u n i c i p a l i t y t h a t has numerous low-

5 income f a m i l i e s . The u t i l i t y must, however, examine other 

6 methods t o address the costs instead of making customers pay 

7 more. PGW needs to consider long-term measures to ensure 

f i n a n c i a l v i a b i l i t y and s u s t a i n a b i l i t y r a t h e r than 

9 c o n s i s t e n t l y t u r n i n g t o i t s consumers, who pay the highest 

10 r a t e s i n the s t a t e , t o cover revenue s h o r t f a l l s . 

U F i r s t , PGW has t o r e s t o r e i t s l e v e l of customer 

12 s e r v i c e . My s t a f f and I have received a m u l t i t u d e of c a l l s 

13 about poor customer service at PGW. We have heard of PGW 

14 re p r e s e n t a t i v e s hanging up on customers, f a i l i n g t o answer 

15 questions, g i v i n g c o n f l i c t i n g answers t o customers concerns 

16 and j u s t being rude. I f PGW d e l i v e r e d q u a l i t y customer 

17 serv i c e , customers would be more w i l l i n g i n some cases t o 

18 accept a r a t e increase because they would f e e l t h a t some of 

19 the money they pay on t h e i r gas b i l l w i l l give them top-

20 notch customer service. PGW must make customer service a 

21 top p r i o r i t y now. 

22 Second, I pledge t o work w i t h PGW to address s t a t e 

23 funding f o r LIHEAP and other u t i l i t y supports f o r low-income 

24 and working f a m i l i e s . 

25 T h i r d , o f f i c i a l s from the C i t y of Philadelphia, the 
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1 s t a t e and PGW must work together t o t r y t o develop means t o 

2 keep the u t i l i t y f i n a n c i a l l y v i a b l e i n the long term. PGW 

3 has over $1 b i l l i o n i n debt. Policymakers need t o address 

4 t h i s debt problem now. Whether i t i s t o c r a f t a sale or 

5 merger of PGW or develop a s o l i d f i n a n c i a l plan, we a l l have 

6 the r e s p o n s i b i l i t y of maintaining q u a l i t y u t i l i t y services 

7 from a solvent company while reducing the f i n a n c i a l burden 

8 on Phi l a d e l p h i a r e s i d e n t s . 

9 The f o l l o w i n g are my s p e c i f i c recommendations. I 

10 s t r o n g l y urge the PUC t o r e j e c t i n t o t a l PGW's request f o r 

11 an increase. I also recommend t h a t PGW take the f o l l o w i n g 

12 steps t o address i t s revenue shortage. 

13 Number one, r e t u r n the excessive bonuses awarded t o 

14 top executives during the '05-'06 f i s c a l year. 

15 (Applause. ) 

16 THE WITNESS: Two, wi t h h o l d recommended bonuses t o 

17 top executives f o r the '06-'07 f i s c a l year. 

18 (Applause. ) 

19 THE WITNESS: Three, u t i l i z e the savings from 

20 e l i m i n a t i o n of the Philadelphia Gas Commission. 

21 I f u r t h e r recommend t h a t the PUC undertake a study of 

22 possible options f o r the sale and/or merger of PGW to a more 

23 p r o f i c i e n t provider of gas. 

24 (Applause. ) 

25 ' THE WITNESS: I am confident t h a t the above savings 
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1 represent more than enough revenues f o r PGW to deal w i t h i t s 

2 expected operating lo s s . Thank you. 

3 JUDGE FORDHAM: Thank you. 

4 (Applause.) 

5 JUDGE FORDHAM: Representative Thomas, would you l i k e 

6 t o have t h a t w r i t t e n statement i n the record? 

7 THE WITNESS: Yes. 

8 JUDGE FORDHAM: We can mark i t Representative Thomas 

9 E x h i b i t 1. 

10 (Whereupon, the document was marked 

11 as Rep. Thomas E x h i b i t No. 1 f o r 

12 i d e n t i f i c a t i o n and received i n 

13 evidence.) 

14 JUDGE FORDHAM: Are there any questions or comments 

15 f o r the representative? 

16 (No response . ) 

17 JUDGE FORDHAM: Thank you very much. 

18 THE WITNESS: Thank you. 

19 JUDGE FORDHAM: The next witness i s Barbara Carey. 

20 (Pause.) 

21 THE WITNESS: I f I can, Judge Fordham 

22 JUDGE FORDHAM: Yes. 

23 THE WITNESS: I'm sorry, but I j u s t want to make sure 

24 t h a t people are c l e a r t h a t there's too many bureaucracies 

25 t h a t e x i s t r i g h t now tha t c o n t r i b u t e t o these excessive 
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1 r a t e s . And so one of the thin g s t h a t I t h i n k t h a t we can 

2 take a look at i s e l i m i n a t i n g some of these unnecessary 

3 bureaucracies. 

4 The PUC has j u r i s d i c t i o n , and we don't need a gas 

5 commission, O f f i c e of Consumer Advocate or any of these 

6 other t h i n g s as i t r e l a t e s t o gas u t i l i z a t i o n i n 

7 Phi l a d e l p h i a County. I j u s t wanted t o make th a t c l e a r . 

8 JUDGE FORDHAM: Thank you. 

9 (Witness excused.) 

10 JUDGE FORDHAM: Ms. Carey, would you l i k e t o give 

11 sworn testimony? 

12 MS. CAREY: Yes. 

13 JUDGE FORDHAM: Please r a i s e your r i g h t hand. 

14 Whereupon, 

15 BARBARA CAREY 

16 having been duly sworn, t e s t i f i e d as f o l l o w s : 

17 DIRECT TESTIMONY 

18 JUDGE FORDHAM: Would you s t a t e your name and address 

19 f o r the record, please, and please s p e l l your l a s t name? 

20 THE WITNESS: My name i s Barbara Carey, l a s t name 

21 s p e l l e d C-A-R-E-Y. 

22 JUDGE FORDHAM: Your address? 

23 THE WITNESS: 2053 North 63rd S t r e e t . 

24 JUDGE FORDHAM: And are you employed at t h i s time? 

25 THE WITNESS: No. I'm r e t i r e d . 
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JUDGE FORDHAM: Thank you. You may proceed. 

2 THE WITNESS: Councilman Rizzo i s c o r r e c t regarding 

3 the gas company sending out s h u t o f f n o t i c e s . Now, I pay my 

4 gas b i l l on time, and I received a s h u t o f f n o t i c e a f t e r I 

5 t h i n k i t was two days. I t was once, and I was r e a l l y 

6 i n s u l t e d about i t because I said, I s t r u g g l e t o pay my gas 

7 b i l l and here we go, I get a n o t i c e t h a t they're going t o 

shut o f f , not give me a reminder, but shut i t o f f . 

9 Judge Fordham and Judge Jones, l a d i e s and gentlemen, 

10 good afternoon. I am a r e t i r e d c i t i z e n and I'm on a f i x e d 

11 income, and I cannot pay PGW's gas b i l l s and PGW's rat e 

12 increase. 

13 Now, I get one check a month, and some of my expenses 

14 are PGW, PECO, water revenue. And these r a t e s seem l i k e 

15 they go up every year, i t seems l i k e i t . 

16 Then i t ' s mortgage, the phone b i l l . That increases, 

17 seem l i k e every year. Food p r i c e s are up. SEPTA, I was 

18 j u s t reading when I was on my way here,' SEPTA i s having a 

19 p u b l i c hearing i n Philadelphia on Thursday, the Convention 

20 Center, and they want a far e increase. I mean, seem l i k e 

21 everybody wants t o go up at the same time. Where are we 

22 g e t t i n g a l l t h i s money? And I'm on a f i x e d income. 

23 Now, a couple of more thi n g s I need t o b r i n g t o your 

24 a t t e n t i o n . Now, Medicare Premium Part B, t h a t goes up every 

25 year. I t ' s up t o $95 per month. And Medicare P r e s c r i p t i o n 
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Drug Program, Part D, t h a t ' s increased each year. And don't 

f a l l i n t o the doughnut hole. You never get out. I mean, 

t r y i n g t o climb out i s j u s t unbelievable. 

And seem l i k e a l l the businesses pass t h e i r r a t e 

increases onto the customer. Now, my question i s , are the 

paying customers s t i l l paying f o r the people t h a t won't or 

don't or the gas company don't force them t o pay t h e i r gas 

b i l l ? Because I can't a f f o r d my own gas b i l l and I st r u g g l e 

to pay t h a t , and then you tack on somebody else's b i l l t o my 

b i l l , and t h a t makes i t more d i f f i c u l t . 

And l i k e I said before, t h a t f i x e d income monthly, 

I'm not working. I worked i n the system f o r a long time but 

I'm r e t i r e d . So I wanted t o know, are we s t i l l paying f o r 

the people t h a t don't pay or won't pay. 

Lots of times, I need help paying my gas b i l l . Now, 

i f you hook on these people t h a t don't pay t o my gas b i l l 

and I'm unable t o pay, th a t comes t o mind q u i t e o f t e n . What 

do I do when I can't pay? I s there anybody there t o help 

me? I have t r i e d t o get on the programs but they t o l d me, 

the gas company t o l d me I was i n e l i g i b l e . Seem l i k e i f you 

make a few d o l l a r s over, you're i n e l i g i b l e f o r the program. 

And one more t h i n g . I t r i e d t o get on the -- before 

the senior c i t i z e n discount was discontinued, I t r i e d my 

best t o get on, get the senior c i t i z e n discount, and I got 

the run-around from the gas company, and they pushed me to 
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the Public U t i l i t y Commission, and they kept t e l l i n g me they 

2 was going t o i n v e s t i g a t e and check and so f o r t h . 

3 And I c a l l e d them back l i k e week or two weeks or 

4 whatever, I was c a l l i n g them back and f o r t h . And i n the 

5 end, what they end up t e l l i n g me, t h a t I would not be able 

6 t o get the senior c i t i z e n discount. 

7 So I f e l t l i k e , you know, i f they had t o l d me th a t up 

f r o n t , t h a t would have helped, but they kept g i v i n g me the 

9 run-around. I'm c a l l i n g back and f o r t h , checking t o see 

10 a f t e r i n v e s t i g a t i n g was i t possible f o r me to get the senior 

11 c i t i z e n discount. 

12 And another t h i n g i s , on the gas b i l l , please e x p l a i n 

13 the three d i s t r i b u t i o n charges on the b i l l . Seem l i k e those 

14 are the highest p r i c e s , my God. I t h i n k i t ' s three 

15 d i s t r i b u t i o n charges. 

16 And PGW i s asking f o r a r a t e increase. I f the gas 

17 r a t e i s approved, I w i l l not be able t o pay f u t u r e gas 

18 b i l l s . The senior c i t i z e n discount would help. Some 

19 seniors need t h i s discount. PGW stopped the discount, so 

20 they separated and d i v i d e d PGW customers. 

21 More people w i l l be using space heaters and kerosene 

22 heaters d u r i n g the win t e r months. This i s very dangerous 

23 and people w i l l d ie t r y i n g t o stay warm during the win t e r 

24 months t o pay t h e i r gas b i l l s . Thank you. 

25 JUDGE FORDHAM: Does anyone have anything f o r t h i s 
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1 witness? 

2 MR. CLEARFIELD: Mrs. Carey, Doug O l i v e r i s here from 

3 PGW and I bel i e v e t h a t i f you want t o s i t down w i t h him, he 

4 can go through each of those questions and give you some 

5 i n f o r m a t i o n t h a t might be h e l p f u l i n understanding your 

6 b i l l . So i f you want, a f t e r your testimony, i f you want t o 

7 s i t down w i t h Mr. O l i v e r , I'm sure he can help you. 

8 THE WITNESS: Yeah. There are some other i n c i d e n t s , 

9 but I ' l l j u s t stop here and l e t somebody else have the 

10 microphone, because there are problems w i t h PGW and most of 

11 the people t h a t t e s t i f y , most of what they said i s t r u e , I 

U mean, from my experience of c a l l i n g the gas company and 

13 t r y i n g t o get t h i n g s resolved because I j u s t c a l l e d the gas 

14 company regarding my l a s t b i l l because I thought my gas b i l l 

15 had gone up. I d i d n ' t know t h a t , you know, you were having 

16 the hearings and i t was going t o go up l a t e r . 

17 And the gentleman t o l d me i t had gone down. I said, 

18 maybe I missed something on my gas b i l l . I t o l d him, I 

19 d i d n ' t see i t . But anyway, he said the gas b i l l had gone 

20 down and then I found out t h a t , you know, you're having the 

21 hearings regarding the gas b i l l s going up. Thank you. 

22 MR. CLEARFIELD: Thank you f o r coming. 

23 JUDGE FORDHAM: Thank you very much. 

24 (Witness excused.) 

25 JUDGE FORDHAM: The next witness i s Mohamed A. 
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Mohamed. 

MR. MOHAMED: Yes. My name i s Mohamed Mohamed, s p e l l 

M-O-H-A-M-E-D. 

JUDGE FORDHAM: Would you l i k e t o give sworn 

testimony? 

MR. MOHAMED: Yeah, sworn, yes. 

JUDGE FORDHAM: Please r a i s e your r i g h t hand. 

Whereupon, 

MOHAMED A. MOHAMED 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

JUDGE FORDHAM: Would you s t a t e your address f o r the 

record, please? 

THE WITNESS: My o f f i c e address i s 1844 South 16th 

St r e e t , P h i l a d e l p h i a , Pennsylvania 190 50. 

JUDGE FORDHAM: And are you a r e s i d e n t i a l customer or 

are you speaking on behalf --

THE WITNESS: I am a l a n d l o r d . 

JUDGE FORDHAM: You are a landlord? 

THE WITNESS: Yes. 

JUDGE FORDHAM: Okay. And what i s your occupation? 

THE WITNESS: I am a l a n d l o r d . 

JUDGE FORDHAM: Just landlord? 

THE WITNESS: Yes. 

JUDGE FORDHAM: Okay. 
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1 THE WITNESS: Investment. Okay. I got a speech here 

2 I w i l l provide, but I w i l l agree w i t h Mr. Thomas, f i r s t of 

3 a l l , I w i l l agree w i t h him, and I would agree and disagree 

4 w i t h the councilman, Councilman Rizzo. 

5 You said the gas company i s aggressive on c o l l e c t i n g . 

6 I see i t the other way. I see i t not aggressive enough. I 

7 have a tenant w i t h gas b i l l of three or four thousand d o l l a r 

8 and the gas there i s not shut o f f . I don't know what I am 

9 hearing i s r i g h t t h i n g or not. 

10 The other t h i n g i s , f o r the l a s t speaker, welcome to 

11 the c a p i t a l s o c i e t y . The p r i c e have t o go up, and t h a t i s 

12 the way the c a p i t a l i s m i s working. 

13 I am here because I have -- I w i l l read my t h i n g and 

14 a f t e r t h a t -- my name i s Mohamed and I have been l a n d l o r d 

15 and a customer of PGW since 1985. 

16 My c o n t r i b u t i o n today w i l l not solve a l l of the gas 

17 works problems but maybe help t o smooth the r e l a t i o n s h i p 

18 between the customer and the company w i t h service as the 

19 keyword. Since you already have a monopoly on the product, 

20 service i s more important than the product i s . Therefore, I 

21 would l i k e t o address the q u a l i t y of your service and your 

22 request f o r an increase and o f f e r some ways I believe PGW 

23 can u t i l i z e the money to b e t t e r serve the c i t i z e n s of 

24 P h i l a d e l p h i a . 

25 My f i r s t concern i s the customer service .department 
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1 of PGW. The customer w i l l be 25, 30 customers s i t t i n g , 

2 w a i t i n g t o be serviced, and t h i s i s waste of time. 

3 I f 25 w a i t i n g f o r one hour, t h a t i s 25 hour waste, 

4 and the re p r e s e n t a t i v e s i t t i n g on the computer play 

5 s o l i t a i r e or poker, you know. I saw t h a t myself. 

6 JUDGE FORDHAM: Could you say t h a t again? The 

7 customers are w a i t i n g and what i s the r e p r e s e n t a t i v e --

8 THE WITNESS: The repr e s e n t a t i v e s s i t t i n g at the 

9 computer p l a y i n g poker or s o l i t a i r e on h i s computer. 

10 JUDGE FORDHAM: Playing poker or s o l i t a i r e ? 

11 THE WITNESS: Yes. And when I t o l d him, he said, 

12 "I'm i n break. I am on break." This i s the i n e f f i c i e n c y 

13 here. I f the PGW become e f f i c i e n t as employer, i t w i l l 

14 solve a l o t of money issue. 

15 The waste of money, we waste f o r t h i s -- I have 

16 respect f o r union, very great, because I used t o be union 

17 man. But i f the union become i n j u r i o u s on the customer, the 

18 one paying my b i l l , i t i s not r i g h t . I t i s not r i g h t at 

19 a l l . I t i s not r i g h t at a l l . 

20 The customer r e p r e s e n t a t i v e takes the lunch hour i n 

21 the most — i n the highest time. The people come t o the 

22 P h i l a d e l p h i a Gas Work at twelve o'clock, one o'clock, the 

23 lunch hour t o do t h i n g . The re p r e s e n t a t i v e decide he takes 

24 a lunch hour, you know. 

25 We have two people s i t t i n g on the -- l e t me read 
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here. My f i r s t concern i s the customer service department 

2 of PGW t h a t i s open from eight t o f i v e p.m. 

3 Customers are d i r e c t e d t o stand i n l i n e at the intake 

4 counter where two representatives are on hand to take your 

5 name and the reason f o r your concern. Afterward, you s i t 

6 down and wait f o r an hour or longer before your name i s 

7 c a l l e d . While w a i t i n g , i f you walk around, you w i l l see 

r e p r e s e n t a t i v e s s i t t i n g at t h e i r computer p l a y i n g chess or 

9 s o l i t a i r e as the customers wait f o r them t o decide to do 

10 some work. With t h i s k i n d of s e r v i c e , asking the taxpayers 

11 of P h i l a d e l p h i a to pay more money i s an i n s u l t . 

12 My question i s , where does the customer f i t i n t o t h i s 

13 scenario? Who has the customer's i n t e r e s t at heart? Would 

14 i t be more cost e f f i c i e n t t o have the customer take a number 

15 and i t would be monitored by a cue board and f i l l out a form 

16 s t a t i n g the reason f o r t h e i r v i s i t w h i l e they wait to be 

17 called? I n t h i s way, the r e p r e s e n t a t i v e ' s time could be 

18 used more e f f i c i e n t l y instead of watching them wasting i t , 

19 being i d l e , since the customer's i n f o r m a t i o n i s only 

20 accessed a f t e r the r e p r e s e n t a t i v e has c a l l e d the customer's 

21 number and i s face t o face w i t h them. 

22 This w i l l save at l e a s t f i v e t o ten minutes to every 

23 customer, and i f you add i t w i t h the customer -- e s p e c i a l l y 

24 P a y i n g $65,000 to $70,000 f o r a customer service 

25 r e p r e s e n t a t i v e . 
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1 A d d i t i o n a l l y , since most people have a c e l l phone --

2 t h i s i s a concerning w i t h the serv i c e , when you c a l l the 

3 customer t o come t u r n the service on or t u r n the service on 

4 or do some ki n d of r e p a i r -- they ask you t o wait f o r nine 

5 o'clock t o fo u r o'clock, and t h i s i s your day, i s Friday 

6 from nine t o f i v e . 

7 Here, my tenant have t o lose day worth of work 

8 w a i t i n g f o r the gas company t o come. I said, i f we a l l have 

9 c e l l phone, we a l l have phone, why i s the customer not take 

10 a day and t e l l them, we w i l l c a l l you two hour or three 

11 before coming and save t h i s people t h e i r time by, t h i s way 

12 they can make some money. 

13 Another concern i s one of, who pays the b i l l . When 

14 tenant requests t h a t t h e i r s e r vice i s discontinued on a 

15 s p e c i f i c date and the company doesn't t u r n i t o f f u n t i l f i v e 

16 or ten day l a t e r or maybe never -- sometime the tenant w i l l 

17 move and I move another tenant on 15 or 20 day l a t e r , and 

18 the gas i s s t i l l on -- ten day l a t e r , maybe never, who pays 

19 the b i l l ? Who pay f o r t h i s gas? 

20 The s h u t o f f date f o r the tenant i n d i c a t e d on t h e i r 

21 b i l l i s the date they requested, but during the i n t e r i m 

22 p e r i o d when the gas remain on, who pays the b i l l ? I t i s 

23 these i n e f f i c i e n c i e s t h a t I f i n d rob me of my r i g h t s as a 

24 customer and as a l a n d l o r d . 

25 I would also -- also, they ask f o r money.for c a p i t a l 

COMMONWEALTH REPORTING COMPANY (717)761-7150 



283 

1 improvement. They put a l l these curb valve on the t h i n g , 

2 and i t doesn't use i t . I t doesn't shut the gas o f f . What 

3 does a customer have -- but you have f o r the s h u t o f f , they 

4 have the customer t o be home. Why they doesn't use the curb 

5 valve? The curb valve cost m i l l i o n of d o l l a r and i s not 

6 used. 

7 JUDGE FORDHAM: Are you saying "curb valve"? 

8 THE WITNESS: Yeah, you know, they put new curb 

9 valve. The o l d curb valve was made from copper and used t o 

10 break. I t wasn't s h u t t i n g i t o f f . But now they have the 

H new p l a s t i c one. And even w i t h t h i s p l a s t i c one, I t o l d 

12 them about, i t was a device would cost the company 15 t o 2 0 

13 cents t o prevent people from s t e a l i n g t h e i r gas. They 

14 doesn't do. They doesn't do, you know. Any customer can 

15 get the wrench and open i t . But t h a t i s another matter, you 

16 know. They're not using t h e i r c a p i t a l reward. 

17 As a r e s u l t of t h i s i n e f f i c i e n c y , I suggest h i r i n g an 

18 independent q u a l i t y c o n t r o l and e f f i c i e n c y expert t o monitor 

19 the performance of PGW service employees and service 

20 r e p r e s e n t a t i v e s . This would give PGW the c o n t r o l t h a t i t 

21 need t o provide q u a l i t y service t o the people of 

22 P h i l a d e l p h i a who are c o n t i n u a l l y asked t o p i c k up the bigger 

tab. 

The other issue i s the Landlord Cooperation Program. 

I t r i e d f o r the l a n d l o r d , a f t e r three months, t r y on the 

23 

24 

25 
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1 computer t o get through, and i t s t i l l not working. 

2 JUDGE FORDHAM: You sai d t h a t you t r i e d t o sign up 

3 f o r t h i s program --

4 THE WITNESS: Yeah, then I l e t my daughter do. 

5 JUDGE FORDHAM: Okay. 

6 THE WITNESS: Okay, because I am sorry, t h a t probably 

7 my f a u l t , because I am computer i l l i t e r a t e , okay. Also, i f 

8 the gas company extend the c r e d i t t o the delinquent customer 

9 from one prope r t y t o another, why i s the l a n d l o r d 

10 responsible f o r the tenant's delinquent b i l l from the other 

H property, as w e l l as the delinquent b i l l at the property the 

12 tenant i s now r e n t i n g , i f the b i l l i s not paid? Where i s 

13 the tenant's r e s p o n s i b i l i t y i n t h i s ? 

14 You know, I take the customer t o the gas because I 

15 u s u a l l y take my tenant w i t h myself t o the gas company t o 

16 make sure the gas b i l l i s turned on. 

17 Sometimes the re p r e s e n t a t i v e look at the computer and 

18 f i n d the tenant i s owe money from previous property. One 

19 time, the customer ask the tenant, "Do you want him t o be 

20 s i t t i n g here while we're discussing your b i l l ? " At t h i s 

21 time, I said, "No, I'm le a v i n g , " because i t ' s embarrassing. 

22 Now, t h i s tenant coming from other property, he owe 

23 $4,000. He asking f o r $200 deposit. When t h i s come t o my 

24 house, and even i f he pays the gas b i l l on my house, I f e e l , 

25 according t o the new law, I would be responsible f o r t h i s . 
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1 Why I have t o be responsible? Why extend the c r e d i t 

2 t o customer, he owes t h i s company a l l t h i s money? You know, 

3 t h i s i s money -- who pay t h i s ? 

4 Okay. Also, the Landlord Cooperation Program i s 

5 wonderful o p p o r t u n i t y f o r the gas company t o partner w i t h 

6 the l a n d l o r d and the tenant. They should make sure t h a t the 

7 l i n e of communication remain open and t h a t the l a n d l o r d i s 

8 p r o p e r l y advised of any delinquencies. 

9 As i t stand today, because of the Privacy Act, the 

10 l a n d l o r d cannot i n q u i r e i n t o the statue (sic) of the tenant 

11 account. As a r e s u l t , the l a n d l o r d i s l e f t at the mercy of 

12 the tenant and the gas company. 

13 I would suggest, a copy of delinquency note should be 

14 sent t o the l a n d l o r d who should have the r i g h t t o pursue the 

15 tenant t o pay the b i l l or proceed w i t h the e v i c t i o n process. 

16 Presently, the gas company does a poor job monitoring i t s 

17 delinquency account and i t seem t o pass these losses onto 

18 the l a n d l o r d . 

19 I have a copy here, I show i t t o one of the 

20 r e p r e s e n t a t i v e s , I have a tenant who owe i n September $1,495 

21 f o r apartment, and the gas was s t i l l on. I n January, he owe 

22 the gas company $2,590, and i s s t i l l the gas on. 

23 I have t o put the tenant out, and when I ask the 

24 company, the gas company t o t u r n the gas o f f , they give me a 

25 form t o sign i t and t o go to notary p u b l i c and make sure the 
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tenant come and sign t h i s form i n f r o n t of notary p u b l i c t o 

2 t u r n h i s gas o f f . I don't know why, you know. Give me the 

3 l o g i c of t h a t . And I have the form and I have the b i l l 

4 here. 

5 Okay. To e s t a b l i s h r e s p o n s i b i l i t y , the l a n d l o r d 

6 should be allowed t o request a hearing w i t h the PGW before a 

7 l i e n i s placed on the property and an appeal process should 

be i n place t o insure t h a t a l l p a r t y are t r e a t e d f a i r l y . 

9 F i n a l l y , because of the greenhouse e f f e c t , we w i l l 

10 have t o work together t o reduce the emissions problem. An 

U example would be t h a t , the Ph i l a d e l p h i a Gas Works take the 

12 o p p o r t u n i t y t o promote energy e f f i c i e n c y appliance, as a way 

13 t o increase the -- not as a way to increase the p r o f i t 

14 margin, but t o use the purchase power of the company to pass 

15 the savings on t o the customer at lower cost. 

16 Another example would be t o u t i l i z e the service 

17 department, when i t i s i d l e , t o i n s t a l l these products at 

18 the minimum labor cost t h a t the company could a f f o r d . 

19 While I support the union, i t must act responsibly 

20 and understand t h a t PGW i s a p u b l i c u t i l i t y owned by the 

21 c i t i z e n s of Phil a d e l p h i a and t h a t the c i t i z e n s are i t s 

22 customers, and they should respect the customer. 

23 I conclude my testimony now. I got the proof t o say, 

24 you know, there i s very lack of a c c o u n t a b i l i t y w i t h the gas 

25 company. There's a m i l l i o n of d o l l a r over there that the 
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1 gas company i s not c o l l e c t i n g , not because the customer i s 

2 not w i l l i n g t o pay i t , because the gas company -- I see here 

3 they s a i d they w i l l see i t very aggressively, but from my 

4 experience, the gas company doesn't proceed c o l l e c t i o n 

5 aggressive w i t h my tenants. 

6 They send you note, but they never cut the gas o f f . 

7 What the note w i l l do? I request, when the customer come, 

8 he w i l l s i g n consent, i f your b i l l i s l a t e 90 day, your gas 

9 w i l l be shut o f f even without a n o t i c e . 

10 JUDGE FORDHAM: They can't shut i t o f f without a 

11 n o t i c e 

12 THE WITNESS: I understand t h a t . 

13 JUDGE FORDHAM: But --

14 THE WITNESS: But i f the customer consent t o i t when 

15 he t u r n the gas on, i t w i l l be understand, i t shouldn't have 

16 t o -- because people have a l l k i n d of excuse. People should 

17 be responsible. 

18 JUDGE FORDHAM: Do you have w r i t t e n copies t h a t you 

19 would l i k e t o have --

20 THE WITNESS: Yes, yes. 

21 JUDGE FORDHAM: Okay. We w i l l mark them Mohamed 

22 E x h i b i t 1. 

23 (Whereupon, the document was marked 

24 as Mohamed E x h i b i t No. 1 f o r 

25 i d e n t i f i c a t i o n and received i n 
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evidence.) 

MR. CLEARFIELD: And Your Honor, we w i l l review Mr. 

Mohamed's testimony and w i l l prepare a response. There's 

obviously a number of d i f f e r e n t issues there, and I don't 

want to t r y t o t a c k l e them at t h i s p o i n t , but w e ' l l get 

back, w e ' l l prepare something and respond t o those issues. 

Thank you f o r your testimony. I d i d want to ask Mr. 

Mohamed j u s t a couple questions, i f I could. 

CROSS-EXAMINATION 

BY MR. CLEARFIELD: 

Q. With respect -- you were mentioning the, you 

were going i n to make an i n q u i r y w i t h PGW. Was th a t a 

customer service center? 

A. Yes. 

Q. A place where you walked in? 

A. I n South Ph i l a d e l p h i a , every r e p r e s e n t a t i v e i n 

South P h i l a d e l p h i a --

Q. South Philadelphia customer service center? 

A. Yes, every r e p r e s e n t a t i v e know me because I have 

been there since 1985. 

Q. So when d i d these i n c i d e n t s occur? Were they i n 

the l a s t few months 

A. Oh, yeah --

Q. or a couple years ago? 

A. I have r e p r e s e n t a t i v e t o l d me I been there more 
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than he's there. 

2 Q. Did you say i n the l a s t few years? 

3 A. Yeah, the l a s t -- no, the l a s t -- I have been 

4 w i t h going over there at l e a s t f o u r time a year every year. 

5 Q. When was the l a s t time you were there? 

6 A. I was there day before yesterday. I was there 

7 on Thursday -- no, no, i t was Wednesday because --

Q. On Thursday? That was the f i f t h , I t h i n k . 

9 A. Yeah. 

10 Q- Okay. 

j l A. Because I have a problem w i t h the -- slap l i e n 

12 on property, on one of my pro p e r t y f o r account, i s closed i n 

13 Ju l y , and I don't know why. I don't, when I go to s e l l 

14 property, the settlement agent w i t h h o l d the money from me 

15 because of gas b i l l f o r somebody else. 

16 Q. Mr. Mohamed, we're going t o go through those 

17 issues f o r you and w e ' l l get a response, but i f you have 

Ig s p e c i f i c b i l l i n g --

19 A. Yes, I have them --

20 Q. -- issues, there's several people --

21 A. -- I already have --

22 Q. here. Have you already spoken to them? 

A. Yeah. 

Q. Because t h e y ' l l go through those b i l l i n g issues 

and give you an answer --

23 

24 

25 
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A. Yeah, I already spoke t o --

Q. -- and t r y t o work those out. Thank you again 

f o r coming. 

A. Thank you very much f o r hearing me. Thank 

everybody. 

JUDGE FORDHAM: Does anybody else have anything? 

(No response.) 

JUDGE FORDHAM: Thank you very much. 

(Witness excused.) 

JUDGE FORDHAM: The next witness w i l l be Marie Woly, 

W-O-L-Y. 

MS. WALZ: W-A-L-Z. 

JUDGE FORDHAM: Excuse me, W-A --

MS. WALZ: L-Z. 

JUDGE FORDHAM: Okay, I'm sorr y . Would you l i k e t o 

give sworn testimony? 

MS. WALZ: Yes, I would. 

JUDGE FORDHAM: And you also have copies --

MS. WALZ: Yes. 

JUDGE FORDHAM: -- of your testimony. Okay, we w i l l 

mark those Walz -- i s t h a t how you --

MS. WALZ: W-A-L-Z. 

JUDGE FORDHAM: How do you pronounce i t ? 

MS. WALZ: Walz. 

JUDGE FORDHAM: Walz -- Walz E x h i b i t 1. 
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Whereupon, 

[Whereupon, the document was marked 

as Walz E x h i b i t No. 1 f o r 

i d e n t i f i c a t i o n and received i n 

evidence.) 

MARIE WALZ 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

JUDGE FORDHAM: Would you s t a t e your name and address 

f o r the record, please? 

THE WITNESS: Marie Walz, 6452 Germantown Avenue, 

Phi l a d e l p h i a , 19119. 

JUDGE FORDHAM: Ms. Walz, are you employed at t h i s 

time? 

THE WITNESS: No. I am r e t i r e d . 

JUDGE FORDHAM: Thank you. 

THE WITNESS: I'm a 66 year o l d r e t i r e d t e c h n i c a l 

w r i t e r and PGW customer who l i v e s i n Mount A i r y . I am here 

today t o t a l k about my experiences w i t h PGW, which are 

s i m i l a r t o those of my f e l l o w A c t i o n A l l i a n c e members. 

Like most Phil a d e l p h i a seniors, I l i v e on a f i x e d 

income and cannot a f f o r d a PGW r a t e increase. I n f a c t , the 

curr e n t r a t e s already severely s t r a i n my budget because my 

income d i s q u a l i f i e s me from LIHEAP and because PGW 

discontinued i t s senior c i t i z e n discount i n 2003. 
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1 R e i n s t a t i n g t h i s discount would be a b i g help t o seniors. 

2 Philadelphians pay higher gas r a t e s than do people i n 

3 most American c i t i e s . Before I moved here i n 2002, I l i v e d 

4 i n Columbus, Ohio, where my highest gas b i l l was about $180 

5 i n a very c o l d month. Last week, I mailed PGW a check f o r 

6 $418. For the l a s t month, which was l a s t colder, I paid 

7 more than $600. 

8 My house here i s about the same size as my house i n 

9 Columbus. Only the gas rates are d i f f e r e n t , and the f a c t 

10 t h a t I now keep my thermostat j u s t above 60 degrees 

11 Fahrenheit. And by the way, a f t e r my f i r s t w i n t e r here, I 

12 replaced the o l d e r windows. 

13 PGW does not communicate e f f e c t i v e l y w i t h i t s 

14 customers, provides poor customer service and i s burdened 

15 w i t h a high l e v e l of debt due t o past mismanagement. I f PGW 

16 i s not doing a good job, why should i t get a r a t e increase? 

17 PGW b i l l s are confusing. My l a s t b i l l s t a r t s w i t h 

18 supply charges w i t h two commodity charge l i n e s at s l i g h t l y 

19 d i f f e r e n t r a t e s , prorated, and then goes on to d e l i v e r y 

20 charges, a p a r t i a l customer charge, $3.86 of the $12, two 

21 d i s t r i b u t i o n charge l i n e s , one f o r each of the commodity 

22 charge l i n e s above, and then three cost adjustment l i n e s . 

23 The b i l l continues w i t h a second supply charge w i t h 

24 one commodity charge l i n e and a second d e l i v e r y charge w i t h 

25 the remainder of the $12 customer charge, one d i s t r i b u t i o n 
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charge l i n e and the same three cost adjustment l i n e s . 

2 Now, I understand about p r o r a t i n g , and i f they're 

3 charging me one r a t e f o r these days and another r a t e f o r the 

4 f o l l o w i n g days, why i s i t broken i n t o two, and why i s the 

5 service charge s p l i t ? Why not j u s t one supply charge and 

6 one d e l i v e r y charge? 

7 Second, today I'm t e s t i f y i n g against a possible 

increase i n c e r t a i n PGW ra t e s , but l a s t month's b i l l 

9 contained a n o t i c e about a r a t e decrease f o r c e r t a i n other 

0 r a t e s , w i t h no reference t o the increases we're t a l k i n g 

11 about today. Why? 

12 PGW provides poor customer s e r v i c e . Philadelphia 

13 seniors o f t e n can't get t h e i r questions answered or request 

14 the help they need. PGW customer service phone l i n e s have 

5 long w a i t i n g times and the l i n e s at customer service centers 

16 are also lengthy. Not everybody has a checking account. 

17 Why doesn't PGW s t a f f i t s o f f i c e s so t h a t customers, 

18 e s p e c i a l l y seniors, don't have t o wait so long? 

19 PGW does not do w e l l w i t h the s p e c i a l needs of many 

20 senior c i t i z e n s , medical c o n d i t i o n s , f o r example, or issues 

21 about the death of a spouse. PGW has no s p e c i a l needs 

22 program but PECO, i n co n t r a s t , provides i t s s p e c i a l needs 

customers w i t h d i r e c t phone numbers. PGW gives out only the 

main customer service number and makes everyone deal w i t h 

voice mail prompts, and then hope t h a t the customer service 

23 
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1 rep they reach knows how to deal w i t h t h e i r case. 

2 High PGW rates make i t hard f o r low-income seniors t o 

3 deal w i t h gas b i l l s t h a t get higher and higher while t h e i r 

4 income remains the same. Sure, PGW sometimes must shut 

5 people o f f t o make them pay t h e i r b i l l s , but the company i s 

6 u n w i l l i n g t o negotiate a f f o r d a b l e payment agreements. PGW 

7 has an a l l - o r - n o t h i n g p o l i c y , and q u i c k l y sends out s h u t o f f 

n o t i c e s when customers f a l l behind. 

9 At the very l e a s t , people who are e l i g i b l e f o r LIHEAP 

10 should be reconnected. PGW always complains there i s n ' t 

11 enough LIHEAP money, but each w i n t e r i t turns up i t s nose at 

12 many grants because they don't cover the e n t i r e b i l l . 

13 As a r e s u l t , more and more people, about 9,000 PGW 

14 customers, were forced t o begin t h i s w i n t e r without gas 

15 s e r v i c e . L i v i n g i n a cold house w i t h no hot water, no 

16 cooking f u e l and no safe source of heat can lead t o serious 

17 i l l n e s s and even death, sometimes i n house f i r e s . 

Winter heat i s a fundamental, l i f e e s s e n t i a l service 

9 t h a t should not cost as much as PGW now demands. I f PGW 

20 b i l l s r i s e even higher next w i n t e r , the r e s u l t s w i l l be 

21 devastating f o r many senior Philadelphians. 

22 F i n a l l y , PGW may be i n debt, but customers, 

e s p e c i a l l y seniors, shouldn't have t o pay f o r i t w i t h t h e i r 

l i v e s . Don't l e t PGW threaten the h e a l t h and well-being of 

i t s most vulnerable customers. Please r e j e c t PGW's proposed 
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r a t e increase. Thank you. 

JUDGE FORDHAM: Thank you. 

f o r Ms. Walz? 

Are there any questions 

(No response.) 

JUDGE FORDHAM: Thank you very much. 

(Witness excused.) 

JUDGE FORDHAM: The next speaker w i l l be 

Representative Peyton. 

(Pause.) 

REPRESENTATIVE PEYTON: I d i d n ' t sign up. 

COUNCILMAN RIZZO: My f a u l t , Representative. I saw 

you come i n . 

JUDGE FORDHAM: Okay. Lee Tolbert? Mr. Tolb e r t , 

would you l i k e t o give sworn testimony? 

MR. TOLBERT: Yes, Your Honor. 

JUDGE FORDHAM: Please r a i s e your r i g h t hand. 

Whereupon, 

LEE B. TOLBERT 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

JUDGE FORDHAM: Would you s t a t e your name and address 

f o r the record, please? 

THE WITNESS: My name i s Lee, middle i n i t i a l B., l a s t 

name T o l b e r t , s p e l l e d T-O-L-B-E-R-T. My o f f i c e address i s 

4601 Market Street i n West Ph i l a d e l p h i a , 19139. . 
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JUDGE FORDHAM: And are you speaking on behalf of an 

agency or as a r e s i d e n t i a l customer? 

THE WITNESS: I'm speaking on several capacity, one 

of which i s my agency. 

JUDGE FORDHAM: Okay. Would you s t a t e t h a t agency 

f o r the record? 

THE WITNESS: I t ' s the West Ph i l a d e l p h i a C o a l i t i o n of 

Neighborhoods and Businesses. 

JUDGE FORDHAM: Okay. You may proceed. 

THE WITNESS: Thank you. Good afternoon. My name i s 

Lee B. To l b e r t and I am here i n many c a p a c i t i e s . I am the 

President of the West Phil a d e l p h i a C o a l i t i o n of 

Neighborhoods and Businesses, a n o n - p r o f i t community-based 

o r g a n i z a t i o n serving p r i m a r i l y West and Southwest 

Ph i l a d e l p h i a . The c o a l i t i o n , among other t h i n g s , i s an 

advocate f o r r e s i d e n t s and businesses regarding those issues 

t h a t a f f e c t t h e i r q u a l i t y of l i f e . We represent over 150 

community-based organizations, churches, small and large 

businesses and i n s t i t u t i o n s . I am also an a c t i v e member of 

the PUC's Consumer Advisory Council. I am a senior and I am 

a ratepayer. 

F i r s t , I would l i k e t o extend my a p p r e c i a t i o n t o the 

Judges. Second, I would l i k e t o thank Chairman Holland f o r 

demonstrating h i s concern f o r low-income f a m i l i e s i n 

Phi l a d e l p h i a . The PUC has faced several tough issues over 
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1 the past one and a h a l f years. I t has been f a i r and has 

2 p r o t e c t e d the p u b l i c ' s i n t e r e s t . 

3 T h i r d , on behalf of the many small businesses t h a t 

4 the c o a l i t i o n represents, I would l i k e t o i n v i t e the O f f i c e 

5 of Small Business Advocate to connect w i t h my o r g a n i z a t i o n . 

6 We've already done t h a t , and so I w i l l continue w i t h t h a t 

7 connection a f t e r . 

8 You know perhaps more than any other person here the 

9 importance of energy rates t o the small business owner, so I 

10 w i l l be more than happy t o connect a f t e r . 

1 j Now t o the substance of my testimony. Let me s t a t e 

12 at the outset t h a t PGW i s P h i l a d e l p h i a and I agree w i t h 

13 Chairman Holland -- Philadelphia's number one energy issue. 

14 I oppose any r a t e increase requested by PGW. I do not 

15 b e l i e v e t h a t PGW's f i s c a l or managerial performance 

16 j u s t i f i e s t h i s or any other increase. 

17 The record i n t h i s proceeding shows t h a t i n 2006, PGW 

18 reported t h a t i t terminated service t o n e a r l y 37,000 

19 customers who could not or d i d not pay t h e i r b i l l s . Like 

20 the w i n t e r before, we entered t h i s past w i n t e r w i t h more 

21 than 9,000 PGW customers whose n a t u r a l gas service was shut 

22 o f f . About o n e - t h i r d of these i n d i v i d u a l s are known to be 

23 low-income customers l i v i n g below 150 percent of the f e d e r a l 

24 poverty l i n e . This i s t o t a l l y unacceptable. 

25 While I recognize t h a t the e n t i r e s t a t e i s s u f f e r i n g 
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from energy increases, P h i l a d e l p h i a has the dubious 

2 d i s t i n c t i o n of having the gas u t i l i t y w i t h the highest rates 

3 i n the Commonwealth. 

4 PGW s customers cannot a f f o r d a r a t e increase. Many 

5 of Philadelphia's seniors and f a m i l i e s are on f i x e d incomes 

6 or i n low paying jobs and t h e i r b i l l s are i n c o l l e c t i o n s . 

7 Many, e s p e c i a l l y seniors, have t o borrow money to pay t h e i r 

gas b i l l and prevent a d i s r u p t i o n i n t h e i r gas service, or 

9 they have to choose between having gas service or eating, or 

10 having gas service or buying medication. 

jj Those whose incomes are not low enough t o q u a l i f y f o r 

12 the customer r e s p o n s i b i l i t y program are e s p e c i a l l y 

13 s t r u g g l i n g because they must pay the increased cost of 

14 n a t u r a l gas not only f o r themselves but also f o r the 

15 customers on CRP who are r e c e i v i n g a r a t e discount. 

16 Can you imagine how s t r e s s f u l t h i s Easter holiday was 

17 f o r many Philadelphians l i v i n g below the 150 percent f e d e r a l 

18 poverty l i n e ? Gas p r i c e s are up. Food p r i c e s are up. 

19 Cl o t h i n g and other e s s e n t i a l s are c o s t i n g more and more. 

20 And income has not nec e s s a r i l y kept up w i t h i n f l a t i o n . I n 

21 a d d i t i o n , many parents l i v i n g i n the c i t y have to pay f o r 

22 bus f a r e f o r t h e i r kids t o go t o and from school. A $13 a 

23 month r a t e hike could very w e l l mean t h a t c h i l d r e n w i l l miss 

24 school more o f t e n . But more i m p o r t a n t l y , t h i s increase w i l l 

25 r e s u l t i n more Philadelphians having t h e i r gas service shut 
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2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

o f f . 

Safety i s an e s s e n t i a l issue i n the energy arena, 

p a r t i c u l a r l y w i t h respect t o n a t u r a l gas. I n the case of 

PGW, gas service s h u t o f f may lead t o the use of non-

t r a d i t i o n a l heating sources which could u l t i m a t e l y r e s o r t i n 

household f i r e s and f a t a l i t i e s . 

I t seems l i k e whenever you l i s t e n t o the news or you 

read the newspaper, q u i t e o f t e n you hear t h a t f i r e was 

caused by someone attempting t o use a n o n - t r a d i t i o n a l energy 

source such as i l l e g a l connections, wood burning stove or a 

kerosene heater. 

Even w i t h the highest r a t e s i n the Commonwealth, PGW 

has not been able t o manage i t s money i n a manner th a t would 

make a r a t e increase unnecessary. I n the midst of i t s 

f i s c a l c r i s i s , management at PGW decided t o give i t s e l f a 

r a i s e . I n September, 2006, the P h i l a d e l p h i a D a i l y News 

wrote several a r t i c l e s about $500,000 bonuses t o top l e v e l 

o f f i c i a l s at PGW. 

Like many of the people who reacted t o news of 

bonuses, I was outraged. These funds could have been 

d i s t r i b u t e d among the ratepayers or could have been used t o 

reduce the d e f i c i t w i t h i n PGW. 

The savings also could have been used t o t r a i n 

customer service r e p r e s e n t a t i v e s , f i e l d personnel and t h e i r s 

supervisors t o improve customer s e r v i c e . I have heard 
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1 numerous h o r r o r s t o r i e s from consumers regarding t h e i r 

2 contacts w i t h PGW and I have been d i r e c t l y i n v o l ved i n 

3 r e s o l v i n g some of them. However, the money was not used f o r 

4 any of these purposes. 

5 As a member of the PUC CAC, I f o r m a l l y stated my 

6 o b j e c t i o n t o the bonuses i n w r i t i n g . The secrecy 

7 surrounding the bonuses cast suspicion on the e n t i r e 

8 process. Why keep them a secret f o r two years? This 

9 secrecy, coupled w i t h the outrageous amount of the bonuses, 

10 give l e g i t i m a c y t o the p u b l i c perception t h a t PGW i s 

11 c o n t i n u i n g i t s legacy of mismanagement and abuse of t r u s t . 

12 Add t h a t t o the f a c t t h a t PGW i s preparing t o request 

13 another very high r a t e increase, and the conclusion i s t h a t 

14 PGW has shown, at best, poorest judgment and, at worst, the 

15 grea t e s t contempt f o r i t s customers and i t s o b l i g a t i o n t o 

16 operate i n a f a i r and open manner. 

17 For the reasons s t a t e d above, I again s t r o n g l y urge 

18 the PUC t o deny any r a t e increase t h a t PGW requests. I also 

19 hope t h a t the PUC w i l l monitor PGW's act i o n s more c l o s e l y t o 

20 i d e n t i f y areas where monies can be used t o avoid any f u r t h e r 

21 r a t e hike and t o decrease the r a t e t h a t consumers are 

22 c u r r e n t l y paying f o r gas. Thank you. 

23 JUDGE FORDHAM: Thank you. 

24 Do you want your statements marked? 

25 THE WITNESS: Yes. 
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JUDGE FORDHAM: They w i l l be marked Tolbert E x h i b i t 

2 1. 

3 (Whereupon, the document was marked 

4 as To l b e r t E x h i b i t No. 1 f o r 

5 i d e n t i f i c a t i o n and received i n 

6 evidence.) 

7 JUDGE FORDHAM: Are there any questions or comments 

f o r Mr. Tolbert? 

9 (No response.) 

0 JUDGE FORDHAM: Thank you very much. 

Witness excused. 

12 JUDGE FORDHAM: The next speaker w i l l be Lance Haver 

13 MR. HAVER: Good afternoon. I ' d l i k e t o be sworn i n 

14 

15 Whereupon, 

6 LANCE HAVER 

17 having been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

19 JUDGE FORDHAM: Would you l i k e t o have your documents 

20 labeled? 

21 THE WITNESS: Sure. Thank you very much. 

22 JUDGE FORDHAM: I t w i l l be Haver E x h i b i t 1. 

23 (Whereupon, the document was marked 

24 as Haver E x h i b i t No. 1 f o r 

25 i d e n t i f i c a t i o n and received i n 
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1 evidence.) 

2 JUDGE FORDHAM: Would you s t a t e your name and address 

3 f o r the record, please? 

4 THE WITNESS: My name i s Lance Haver. My address i s 

5 6803 Lawnton, L-A-W-N-T-O-N, Avenue, P h i l a d e l p h i a . 

6 JUDGE FORDHAM: Mr. Haver, are you speaking as a 

7 res i d e n t or on behalf of the Mayor's Office? 

8 THE WITNESS: I'm not speaking on behalf of the 

9 Mayor's O f f i c e . I'm speaking on behalf of myself. 

10 JUDGE FORDHAM: Okay. 

11 THE WITNESS: My name i s Lance Haver. Thank you very 

12 much f o r t h i s o p p o r t u n i t y t o speak. I'm the d i r e c t o r of 

13 Consumer A f f a i r s f o r the C i t y of Ph i l a d e l p h i a . 

14 Let me s t a r t out w i t h the obvious. Philadelphians 

15 have seen t h e i r gas b i l l s skyrocket i n the years since 

16 President Bush has taken o f f i c e . The average b i l l i n 2002-

17 2003 was $900. This year i t w i l l be almost $2,000. 

18 At the same time, the f e d e r a l government has refused 

19 t o t i e the annual LIHEAP and c r i s i s grants t o the p r i c e of 

20 heating o i l or n a t u r a l gas. The overwhelming m a j o r i t y of 

21 P h i l a d e l p h i a f a m i l i e s have not seen t h e i r incomes increase 

22 t o keep up w i t h the u t i l i t y b i l l s . 

23 Forcing s t r u g g l i n g f a m i l i e s t o pay more would make a 

24 bad problem worse and asking those who can keep up t o keep 

25 paying more and more f o r those, who through no f a u l t of 
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1 t h e i r own cannot, i s wrong. 

2 The skyrocketing b i l l s have been d r i v e n by the p r i c e 

3 of n a t u r a l gas at the w e l l , not by the P h i l a d e l p h i a Gas 

4 Works. Under the Bush energy plan, n a t u r a l gas has more 

5 than t r i p l e d . As approximately 50 percent of our b i l l s are 

6 the cost of n a t u r a l gas, a 200 percent increase at the 

7 wellhead leads t o a doubling of the gas b i l l s . I n t r u t h , 

8 had PGW, the C i t y of P h i l a d e l p h i a and the Commonwealth of 

9 Pennsylvania done nothing, the b i l l s , as high as they are 

10 now, would even be worse. 

11 To help the p u b l i c keep t h e i r b i l l s w i t h i n reach, PGW 

12 and the C i t y of Philadelphia have taken p o s i t i v e steps. The 

13 c i t y has stopped c o l l e c t i n g $18 m i l l i o n from the gas works 

14 every year, a charge t h a t was the equivalent of a sales tax. 

15 The c i t y has also loaned PGW $45 m i l l i o n i n an e f f o r t 

16 to keep gas b i l l s a f f o r d a b l e . PGW, the United Way and the 

17 c i t y have conducted l i t e r a l l y hundreds of f r e e workshops 

18 showing consumers how they can conserve energy. 

19 New loan programs have been e s t a b l i s h e d by the c i t y 

20 t o help consumers purchase new heaters. PGW has weatherized 

21 l i t e r a l l y thousands of homes. I n a d d i t i o n , PGW has 

22 aggressively helped consumers apply f o r LIHEAP and c r i s i s 

23 grants and e n r o l l e d f a m i l i e s i n the CRP programs at h i s t o r i c 

24 l e v e l s , and the Commonwealth has r a i s e d the e l i g i b i l i t y f o r 

25 LIHEAP and c r i s i s from 135 percent of poverty to 150 
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1 percent. 

2 The c i t y has i n s t a l l e d p r o f e s s i o n a l management at 

3 PGW. C o l l e c t i o n rates and e f f i c i e n c i e s are up. I t was not 

4 t h a t long ago, under the o l d management team, t h a t PGW had a 

5 b i l l i n g computer system t h a t d i d not work and was l i t e r a l l y 

6 g i v i n g ratepayers' money away. Under the o l d management, 

7 PGW was making two types of decisions, bad and worse. A l l 

8 three of the previous managers were i n d i c t e d f o r s t e a l i n g 

9 from the gas works. 

10 We've come a long way since Mr. Hawes decided t o 

11 spend ratepayers' money on g o l f outings at h i s alma mater, 

12 Mr. M a r t i n decided t o spend our money on h i s s e c u r i t y system 

13 and Mr. Sherbut f r a u d u l e n t l y submitted h i s resume. 

14 Of course, we should continue t o ask PGW to improve 

15 i t s services, but we have t o be honest. Even i f i t d i d , i t 

16 would not solve the most pressing problems, ones th a t are 

17 not the c i t y ' s or PGW's f a u l t , but the f a u l t of the Public 

18 U t i l i t y Commission. 

19 One i s the problem of paying f o r those who cannot 

20 kept up w i t h the skyrocketing b i l l s ; and the other, how can 

21 PGW pay f o r higher labor and h e a l t h care costs when we are 

22 teaching people t o use less . 

23 I know there w i l l be some who w i l l question my 

24 j udgment by p o i n t i n g out th a t the Str e e t a d m i n i s t r a t i o n 

25 appointed me t o t h i s p o s i t i o n . A l l I ask i s t h a t you 
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1 consider t h a t on occasion, I've t e s t i f i e d against p o s i t i o n s 

2 the a d m i n i s t r a t i o n was advocating. 

3 I opposed the surcharge on gas b i l l s t h a t PGW 

4 requested three years ago. I opposed the l a s t water r a t e 

5 hike. I t e s t i f i e d i n o p p o s i t i o n t o the cuts i n the business 

6 p r i v i l e g e taxes, and most r e c e n t l y t e s t i f i e d i n favor of 

7 removing Wachovia from the l i s t of approved d e p o s i t o r i e s . 

8 I be l i e v e t h a t PGW needs more money i n par t because 

9 the C i t y of Philadelphia runs the most comprehensive and 

10 a f f o r d a b l e low-income plan i n the s t a t e , and i n par t because 

11 as we conserve, the overhead PGW c o l l e c t s on sales i s n ' t 

12 enough, and i n p a r t because of r i s i n g l abor and hea l t h care 

13 costs. 

14 That i s why I believe both statements are t r u e . Many 

15 people cannot a f f o r d t o pay any more, and PGW needs more 

16 money. 

17 I f the Public U t i l i t y Commission t r e a t e d 

18 Philadelphians f a i r l y , i t would spread the u n i v e r s a l service 

19 charge, which pays f o r those who cannot keep up, across the 

20 e n t i r e s t a t e . As of now, the PUC forces Philadelphians t o 

21 pay a d i s p r o p o r t i o n a t e share of those costs. 

22 The PUC i n an i n t e l l e c t u a l l y dishonest way says we 

23 should a l l bear the burden f o r those who cannot a f f o r d 

24 u t i l i t y s e r v i c e , and then orders i t placed most h e a v i l y on 

25 those who l i v e next t o the lowest income consumers. 

COMMONWEALTH REPORTING COMPANY (717) 761-7150 



306 

No honest i n t e r p r e t a t i o n of the f a c t s would excuse 

2 the r e d l i n i n g t h a t the PUC has engaged i n over the l a s t 20 

3 years. What makes i t worse i s f o r the l e a s t expensive 

4 u t i l i t y , phone service, the PUC spreads the u n i v e r s a l 

5 service charge across the e n t i r e s t a t e , but f o r the most 

6 expensive u t i l i t y , gas, i t forces the burden of the 

7 u n i v e r s a l service charge on the smallest area possible. 

The PUC i s l i k e many p r a c t i t i o n e r s of the r i g h t wing 

9 agenda. I t gives the b e n e f i t s of s o c i e t y t o the r i c h and 

10 the burdens of s o c i e t y t o poor and working people. The PUC 

purposely places the burden of those on l i m i t e d and f i x e d 

12 income and the working poor on Philadelphians alone and 

13 allows the other c i t i z e n s i n the s t a t e t o pay f a r less of 

14 the u n i v e r s a l service charge than Philadelphians pay. As a 

15 r e s u l t , the gas works and the C i t y of Ph i l a d e l p h i a f i n d s 

16 i t s e l f f a c i n g a dilemma. People cannot a f f o r d t o pay more 

17 and PGW needs more. 

18 To make i t even c l e a r e r how l i t t l e the PUC cares 

19 about the needs of poor and working people, examine how much 

20 time and energy the PUC spends promoting renewable energy 

2) and how l i t t l e time they spend promoting conservation. 

22 The PUC has est a b l i s h e d f o u r d i f f e r e n t funds t o fund 

23 renewable energy. There i s not a s i n g l e fund t o support 

24 conservation and weatherization. I f the PUC r e a l l y cared 

25 about h e l p i n g people conserve, they would run a .national 
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1 competition f o r the most cost e f f i c i e n t method t o weatherize 

2 a home. 

3 I f the PUC were t o act j u s t l y and share the burden 

4 across the s t a t e , there would be no need t o r a i s e the b i l l s 

5 i n P h i l a d e l p h i a . 

6 Your Honors, there are few times i n a judge's l i f e 

7 when a de c i s i o n can change the f u t u r e . The two of you have 

8 t h a t o p p o r t u n i t y . You can do what you know i s r i g h t and 

9 place the burden where i t belongs, on the f a i l u r e of the 

10 Public U t i l i t y Commission, the Commonwealth and the f e d e r a l 

11 government t o implement a f a i r and j u s t u n i v e r s a l service 

12 charge, adequate energy assistance and a conservation plan 

13 t h a t helps poor and working people. I f you do not stand, i f 

14 you w i l l not take t h i s o p p o r t u n i t y , who w i l l t e l l the t r u t h 

15 t o power? 

16 So I ask you t o f i n d the courage i t w i l l take t o 

17 issue a r e p o r t t h a t c l e a r l y s t a t e s , people i n Philadelphia 

18 should not be charged a s i n g l e cent more and PGW needs 

19 gr e a t e r revenues. The only s o l u t i o n i s t o change the way 

20 business i s done. Saying anything less w i l l be a be t r a y a l 

21 of the very people who fought so hard t o ensure you have the 

22 r i g h t t o hold the p o s i t i o n you are i n today. Thank you. 

23 JUDGE FORDHAM: Does anyone have anything? Mr. 

24 Lawrence? 

25 MR. LAWRENCE: I do, Your Honor. 
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1 CROS S-EXAMINATION 

2 BY MR. LAWRENCE: 

3 Q. Mr. Haver, j u s t one question. This i s j u s t f o r 

4 c l a r i f i c a t i o n ' s sake. At the beginning of your testimony, 

5 d i d I understand you c o r r e c t l y t h a t you were t e s t i f y i n g as a 

6 c i t i z e n and not as a rep r e s e n t a t i v e of the mayor's o f f i c e ? 

7 A. That's c o r r e c t . 

8 Q. Okay. I j u s t wanted t o check t o make sure 

9 because as I received your testimony, I see th a t i t ' s on the 

10 s t a t i o n e r y of the mayor's o f f i c e and I was somewhat 

11 confused, and I j u s t wanted t o be sure of t h a t p o i n t . I 

12 t h i n k i t ' s s o r t of c r i t i c a l . 

13 A. Well, depending on how c r i t i c a l i t i s , l e t me 

14 t r y and make i t as simple f o r you as pos s i b l e . I'm the 

15 d i r e c t o r of consumer a f f a i r s . I am s t a t i n g my p o s i t i o n . I 

16 am not s t a t i n g the p o s i t i o n of the a d m i n i s t r a t i o n . 

17 As you know, there's a c o n f l i c t t h a t the 

18 a d m i n i s t r a t i o n , the c i t y owns the gas works, and i t i s not 

19 f a i r the gas works i s a moving p a r t y . 

20 I have been af f o r d e d independence by mayor's o f f i c e 

21 t o come here and t e s t i f y my p o s i t i o n . My p o s i t i o n i s very 

22 simple, t h a t OCA should be j o i n i n g me i n saying the PUC must 

23 put the burden across the e n t i r e s t a t e . 

24 And f r a n k l y , I'm a l i t t l e shocked t h a t i t takes me to 

25 S a y t h a t and OCA i s not out i n f r o n t on t h i s issue. You 
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1 know as w e l l as I do tha t the way the PUC has been behaving 

2 i s a form of r e d l i n i n g . By p u t t i n g the burden only on the 

3 C i t y of Phila d e l p h i a and you not saying anything about i t , 

4 you are s i l e n t t o one of the thi n g s t h a t forces our b i l l s 

5 up. 

6 Q. Thank you f o r the c l a r i f i c a t i o n . I c e r t a i n l y 

7 won't debate our p o s i t i o n w i t h you i n t h i s forum, although 

8 I'm sure you've read our f i l e d testimony on Friday. But 

9 thanks very much. I appreciate i t . 

10 A. You're welcome. 

11 JUDGE FORDHAM: Does anyone else have anything? 

12 (No response . ) 

13 MR. CLEARFIELD: Thank you f o r coming. 

14 JUDGE FORDHAM: Thank you. 

15 (Witness excused.) 

16 JUDGE FORDHAM: The next witness i s Eliz a b e t h S i g n i l , 

17 S-I-G-N-I-L. 

18 MS. SIGNIL: Good afternoon. 

19 JUDGE FORDHAM: Good afternoon. Would you l i k e t o 

20 give sworn testimony? 

21 MS. SIGNIL: Yes, I would. 

22 JUDGE FORDHAM: Please r a i s e your r i g h t hand. 

23 Whereupon, 

24 ELIZABETH SIGNIL 

25 having been duly sworn, t e s t i f i e d as f o l l o w s : 
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DIRECT TESTIMONY 

JUDGE FORDHAM: Would you s t a t e your name and address 

3 f o r the record and please s p e l l your l a s t name. 

4 THE WITNESS: Okay. My name i s E l i z a b e t h S i g n i l , 

5 S-I-G-N-I-L. I l i v e at 2328 Dickinson S t r e e t , Philadelphia, 

6 Pennsylvania. 

7 JUDGE FORDHAM: And are you a PGW customer? 

THE WITNESS: Yes, I am. 

9 JUDGE FORDHAM: And are you r e t i r e d ? 

10 THE WITNESS: Yes, I am. 

11 JUDGE FORDHAM: You may proceed. 

12 THE WITNESS: As I sai d before, my name i s Eliz a b e t h 

13 S i g n i l . I'm a PGW customer who has l i v e d on the block of 

14 2300 Dickinson Street f o r 43 years. I worked as a teacher 

15 i n Ph i l a d e l p h i a f o r four decades, most r e c e n t l y at Li n c o l n 

16 U n i v e r s i t y , before r e t i r i n g i n 1997. 

17 I am here today as a member of the Philadelphia 

Workers B e n e f i t Council, a delegate body representing low-

19 income workers i n Philadelphia. I am also here as a 

20 ratepayer and a concerned c i t i z e n . 

21 This i s not the f i r s t time t h a t I've spoken before 

22 r e p r e s e n t a t i v e s of the Public U t i l i t y Commission on the 

23 issue of PGW's fi n a n c i n g and i t s r a t e s . I d i d i t on May 6, 

24 2 0 04 and again a year l a t e r . 

25 Since t h a t time, the problems of PGW customers have 
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1 worsened, and the decisions and requests t h a t were a l l 

2 granted before have not solved any problems f o r PGW's 

3 customers. They have added to the burden and a c t i v e l y 

4 endangered poor and working people. 

5 I have spoken on behalf of myself and many other 

6 people about how to solve the problems w i t h the out-of-

7 c o n t r o l gas rates and the huge number of people who are i n 

8 debt, but you have never even answered these proposals. You 

9 c a l l these "hearings," but you are not l i s t e n i n g . 

10 We are now paying twice as much t o PGW as we were i n 

11 2000, but we have seen no increase i n the s a f e t y or 

12 r e l i a b i l i t y of service. Over 20,000 f a m i l i e s faced s h u t o f f s 

13 l a s t year because the rates are higher than t h e i r income. 

14 Where i s our money going? 

15 For more than 12 years, I and f e l l o w members of the 

16 P h i l a d e l p h i a Workers Benefit Council have been t e l l i n g you, 

17 and before you the Phil a d e l p h i a Gas Commission when t h a t was 

18 the r e g u l a t o r y body, PGW i s no longer being used to provide 

19 a basic s e r v i c e , because gas i s a basic s e r v i c e . I t i s a 

20 necessity f o r human l i f e and i n d u s t r y . We a l l need to stay 

21 warm i n the w i n t e r . We a l l need to be able t o cook food. 

22 Thousands of businesses need gas s e r v i c e . 

23 But instead of using t h i s p u b l i c l y owned n a t u r a l 

24 resource f o r the p u b l i c , f o r paying customers, i t i s pur e l y 

25 a means f o r p r o f i t e e r i n g by a group t h a t has no personal 
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1 i n t e r e s t i n the c i t y or i n p r o v i d i n g gas heat or i n using 

2 gas f o r running a business. I am r e f e r r i n g t o the 

3 bondholders. 

4 What we've been saying i s now f i n a l l y being admitted 

5 t o by PGW i n i t s proposal f o r i t s l a t e s t r a t e hike, which i s 

6 the l a r g e s t r a t e increase request PGW has ever made. PGW i s 

7 i n a f i n a n c i a l c r i s i s . 

8 I n order t o make i n t e r e s t payments of $74 m i l l i o n a 

9 year f o r the bondholders, PGW c o n t i n u a l l y increases rates 

10 without improving service. The bondholders get special 

11 p r o f i t s . They can only get these s p e c i a l t r i p l e tax fr e e 

12 i n t e r e s t payments meaning no l o c a l , s t a t e or f e d e r a l 

13 taxes, pure p r o f i t -- because of the s p e c i a l powers of 

14 government. 

15 Only a government can get away w i t h removing the 

16 standard o b l i g a t i o n of taxpaying c i t i z e n s and businesses. 

17 Whenever the PGW doesn't show a p r o f i t and the p r o f i t s are 

18 threatened, Moody's and other c r e d i t r a t i n g agencies 

19 t h r e a t e n t o lower the bond r a t i n g , which increases the r a t e 

20 of i n t e r e s t the c i t y must pay, so the bond i n d u s t r y t e l l s 

21 PGW t o go t o the PUC and ask f o r a r a t e hike. I t i s a 

22 complete and t o t a l racket. The bondholders get p r o f i t s . 

23 The people get shafted. 

24 For the l a s t seven years, the PUC has approved these 

25 r a t e hikes and i s t h e r e f o r e responsible f o r the e f f e c t s on 
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those f o r whom rates have become p r o h i b i t i v e . On a l e g a l 

2 and e t h i c a l l e v e l , t h i s i s a v i o l a t i o n of the PUC's 

3 r e s p o n s i b i l i t y t o insure safe and r e l i a b l e service at 

4 r e l i a b l e r a t e s -- at a f f o r d a b l e r a t e s , excuse me. 

5 On a p r a c t i c a l and f i n a n c i a l l e v e l , i t i s a l o s i n g 

6 plan. Anyone who has taken even a middle school finance 

7 course can f i g u r e out t h a t i f you keep r a i s i n g the p r i c e 

you're charging t o customers who are already i n debt from 

9 the l a s t r a t e increase while businesses close down and jobs 

10 leave, you are on the road t o economic d i s a s t e r . 

11 Meanwhile, we, the working poor, are paying f o r your 

12 lack of sensible a c t i o n on t h i s issue. We're paying w i t h 

13 l i v e s as w e l l as d o l l a r s . My own r e a l income has gone down. 

14 I'm s t r u g g l i n g month t o month t o pay my b i l l s on a l i m i t e d 

15 income. My mortgage payments have gone up. My medical 

16 b i l l s have increased and my u t i l i t y b i l l s continue t o take 

17 more and more of my Social S e c u r i t y income. Some months, I 

18 have t o choose whether or not I'm going t o be able t o buy my 

19 medication or pay my gas b i l l s . 

20 How many more deadly f i r e s do we have t o s u f f e r 

21 through, and how many more thousands of people w i l l have 

22 t h e i r s e r vice d i s r u p t e d and t h e i r f i n a n c i a l l i v e s destroyed, 

23 because of a higher r a t e t h a t they can never pay and a debt 

24 t h a t they can never recover from? 

25 The answer i s simple. There i s a c o n f l i c t of 
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1 i n t e r e s t between outside p r o f i t i n v e s t o r s and p u b l i c 

2 u t i l i t i e s . Make a plan t o buy out and close down the bonds. 

3 Charge ra t e s based on the a c t u a l cost of operation, and 

4 charge according t o a b i l i t y t o pay. 

5 Not only t h a t , but the C i t y of Phi l a d e l p h i a owns i t s 

6 own gas works. This could be used t o a t t r a c t business and 

7 re s i d e n t s who see what i s happening w i t h the p r i v a t i z i n g of 

u t i l i t i e s and are look i n g f o r a v e h i c l e i n which t o invest 

9 t h e i r resources t h a t do not compromise human l i f e . 

10 The c i t y government of Ph i l a d e l p h i a i s now the f i r s t 

11 p u b l i c Enron, and i t can stop t h i s . Working people must 

12 have a seat at the t a b l e here, and inste a d of discussing how 

13 t o pay o f f i n t e r e s t r a t e s , we have t o t a l k about how to stop 

14 the d e s t r u c t i o n of our economy and our people's l i v e s . This 

15 i s a p u b l i c p o l i c y question. 

16 I c a l l on the PUC to make an e x t r a o r d i n a r y d e c i s i o n 

17 today, and deny the r a t e request by or d e r i n g the c i t y 

18 government t o get out of the f i n a n c i n g business and s t a r t 

19 a c t i n g l i k e a government instead. Thank you. 

20 (Applause.) 

21 JUDGE FORDHAM: Thank you. Are there any questions 

22 or comments f o r t h i s witness? 

23 (No response . ) 

24 JUDGE FORDHAM: Thank you very much. 

25 THE WITNESS: Do you want t h i s ? 
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1 JUDGE FORDHAM: Yes. We can mark i t S i g n i l E x h i b i t 

2 No. 1. She only has one copy at t h i s time but 

3 THE WITNESS: I have two copies. 

4 JUDGE FORDHAM: You have two copies? Give one t o the 

5 court r e p o r t e r and give one t o Judge Jones. 

6 (Whereupon, the document was marked 

7 as S i g n i l E x h i b i t No. 1 f o r 

8 i d e n t i f i c a t i o n and received i n 

9 evidence.) 

10 (Witness excused.) 

H JUDGE FORDHAM: The next speaker w i l l be Bernard 

12 Reed. Would you l i k e t o give sworn testimony? 

13 MR. REED: Yes. 

14 JUDGE FORDHAM: Please r a i s e your r i g h t hand. 

15 Whereupon, 

16 BERNARD REED 

17 having been duly sworn, t e s t i f i e d as f o l l o w s : 

18 DIRECT TESTIMONY 

19 JUDGE FORDHAM: Would you s t a t e your name and address 

20 f o r the record, please? 

21 THE WITNESS: My name i s Bernard Reed. My address i s 

22 6334 Grays Avenue. 

23 JUDGE FORDHAM: And what i s your occupation? 

24 THE WITNESS: I'm a f u l l - t i m e organizer. 

25 JUDGE FORDHAM: And are you a PGW customer? 
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1 THE WITNESS: Yeah, yeah. I mean, I'm not on the 

2 b i l l , i f t h a t ' s what you're saying, but I c o n t r i b u t e . I'm a 

3 consumer, I guess you could -- I'm a consumer. 

4 JUDGE FORDHAM: You l i v e i n a household t h a t has PGW 

5 as t h e i r 

6 THE WITNESS: Yes, gas. 

7 JUDGE FORDHAM: Any objection? 

(No response.) 

9 JUDGE FORDHAM: You may proceed. 

10 THE WITNESS: So my name i s Bernard Reed. I am a UPS 

11 worker and a college student and a delegate from the -- I 

12 mean, not -- delegate from the P h i l a d e l p h i a Workers Benefit 

13 Council, which i s made up of working people l i k e myself who 

14 represents over 15,000 low paid service workers i n the C i t y 

15 of Ph i l a d e l p h i a . 

16 I have seen my f a m i l i e s ' u t i l i t i e s being s h u t o f f 

17 along w i t h my neighbors and even some of my classmates. I 

18 have helped many people get t h e i r gas service turned back 

19 on, and the r e a l d i s a s t e r here i s n ' t t h a t PGW i s t r y i n g t o 

20 borrow more money. That's j u s t t r y i n g t o escape from the 

21 r e a l d i s a s t e r going on under a l l t h i s . Bankers and 

22 i n v e s t o r s can't or don't want t o solve the r e a l problem of 

23 poverty. They j u s t adapt t o the new s i t u a t i o n by loaning 

24 more money and t h i s happens i n poor neighborhoods a l l the 

25 time. The person who i s forced t o borrow so they can eat 
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1 today j u s t ends up g i v i n g everything they own t o the loan 

2 sharks. 

3 Of course, PGW i s not a person, but i t ' s , you know, a 

4 p a r t , a piece of the government. So the r e a l i t y i s t h a t i n 

5 P h i l a d e l p h i a , the poverty has increased i n the l a s t ten 

6 years, w i t h an increase i n the numbers of working poor i n 

7 the C i t y of Philadelphia, making i t the f i f t h poorest county 

i n the n a t i o n . 

9 The same census study shows t h a t while the income at 

10 the bottom has gone down, the income at the top has gone up 

U and t h a t i s the r e a l meaning of a t t r a c t i n g more bond 

12 i n v e s t o r s by r a i s i n g u t i l i t y r a t e s , t r a n s f e r r i n g more and 

13 more money from low-income people t o wealthy people. I s 

14 t h a t the r o l e of the government? I s t h a t what the gas 

15 service r e a l l y i s for? 

16 There i s a t e r r i b l e r e s p o n s i b i l i t y f a l l i n g on the 

17 shoulders of the PUC and the municipal a d m i n i s t r a t i o n of PGW 

on r e l y i n g on these r e f i n a n c i n g s . The L e g i s l a t u r e changed 

19 the power of the government over the people i n the name of 

20 s o l v i n g the PGW f i n a n c i a l c r i s i s . 

2| I n testimony at May, 2004 hearing, an expert 

t e s t i f y i n g on behalf of PGW s t a t e d t h a t i t i s l i k e l y t h a t 

maybe f i f t y percent of the households w i l l be i n c r e a s i n g l y 

unable t o pay f o r gas b i l l s due t o changes i n the n a t i o n a l 

economy f o r which no s o l u t i o n i s c u r r e n t l y evident. 

22 

23 

24 

25 
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According t o a survey by a r e g i o n a l n o n - p r o f i t c r e d i t 

counseling agency i n 2005, debt grew f o r 52 percent of the 

people i n Phi l a d e l p h i a w i t h incomes of $15,000 or less and 

f o r 28 percent of people w i t h incomes higher than $75,000. 

F i f t y - o n e percent of those who borrowed more said the reason 

was f o r soaring energy costs. 

Mr. Hershey wrote i n h i s December, 2 006 testimony 

t h a t u n t i l r e c e n t l y , the c o l l e c t i o n e f f o r t was not e f f i c i e n t 

and t h a t now i t i s improved. The power t o c o l l e c t from 

20,000 poor customers i s what he i s t a l k i n g about, but he i s 

not t a l k i n g about how t h a t was done. 

What d i d PGW do t o respond t o the increasing number 

of u n c o l l e c t i b l e s i t experienced a few years ago? I n 

December, 2002 and January, 2003, two e l d e r l y Philadelphians 

named O'Kelley Barlow and B e t t y Clark died i n t h e i r homes as 

a r e s u l t of heart disease and hypothermia a f t e r PGW v i o l a t e d 

s t a t e law by f a i l i n g t o give warnings to these people before 

t h e i r gas got shut o f f . 

PGW l i e d t o the PUC by c l a i m i n g t h a t i t had c a l l e d 

Mr. Barlow t o warn him of h i s impending s h u t o f f . I t l a t e r 

acknowledged t h a t t h i s was impossible due t o the f a c t t h a t 

Mr. Barlow had no phone number. PGW was found responsible 

f o r these two deaths and f o r i t s crime was mainly f i n e d a 

hundred m i l l i o n - - I mean, a hundred thousand d o l l a r s . 

Sorry. 
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1 So you do the math. No f i g u r e t h a t you come up w i t h 

2 can be compared t o the cost of l i v e s . You can't put a 

3 d o l l a r f i g u r e on a l i f e . But t o make the next bond r a t i n g 

4 t o keep up the f i n a n c i n g , PGW lobb i e d t o loosen, t o remove 

5 laws r e s u l t i n g i n f i n e s - - i n cases l i k e Barlow's and 

6 Clark's. 

7 I n the w i n t e r of 2004, without p u b l i c i n p u t , PGW 

8 o f f i c i a l s attached a b i l l as an amendment onto unrelated 

9 l e g i s l a t i o n . The b i l l was s h u t t l e d through the L e g i s l a t u r e 

10 w i t h no p u b l i c debate whatsoever, and i t was passed while 

11 people were preoccupied w i t h the November e l e c t i o n s and the 

12 h o l i d a y season. 

13 This law, how Mr. Mohamed s t a t e d , was the Landlord 

14 R e s p o n s i b i l i t y Act, Act 201. I t takes away from the 

15 p r o t e c t i o n s people have had so t h a t now PGW can t u r n o f f 

16 more people i n debt more e f f i c i e n t l y . 

17 I t can't make money by g e t t i n g people t o pay high gas 

18 b i l l s . You only have one other choice. Get r i d of the 

19 customers who are having a hard time making ends meet and 

20 paying the b i l l s . This law allows w i n t e r - t i m e s h u t o f f s f o r 

21 the f i r s t time i n 30 years and PGW's c o l l e c t i o n r a t e has 

22 indeed improved from 80 percent i n 2003, 91 percent i n 2004, 

23 t o 97 percent i n 2006. 

24 At what cost? This past w i n t e r , the Philadelphia 

25 F i r e Department a t t r i b u t e d 17 f a t a l f a t a l i t i e s -- f a t a l 

COMMONWEALTH REPORTING COMPANY (717) 761-7150 



320 

1 f i r e s t o u t i l i t y s h u t o f f s . The l a r g e s t number of v i c t i m s 

2 were c h i l d r e n . Unlike the Clark and Barlow s h u t o f f s , these 

3 were l e g a l , because the law b a r r i n g t h i s behavior has been 

4 taken away. Can't you see the connection between the number 

5 of u n c o l l e c t i b l e s and the decline i n r e a l income i n 

6 Philadelphia? 

7 Act 201 i s more than j u s t a l l o w i n g u t i l i t y companies 

8 t o shut o f f people even i f i t endangers t h e i r l i v e s . Act 

9 201 assigns unpaid debts to a l l a d u l t s l i v i n g i n the house 

10 of the customer f o r the r e s t of t h e i r l i v e s . 

11 Act 201 t e l l s l andlords t h a t they w i l l have to pay 

12 t h e i r p r o p e r t y -- w i l l have t h e i r p r o p e r t y put under l i e n s 

13 i f they don't t u r n over a l l the names of the adu l t s i n the 

14 household or even allow a tenant not t o pay a gas b i l l . 

15 Act 201 authorizes understand u t i l i t y companies to 

16 send a l i s t of customers i n debt t o the welfare department. 

17 This law i s going f a r outside the powers of a problem of 

18 p r o v i d i n g p u b l i c gas service i n an e f f i c i e n t manner to 

19 c i t i z e n s of a government. This law i s t r y i n g t o make the 

20 customers who cannot a f f o r d the rates i n t o c r i m i n a l s and 

21 punishing them i n ways th a t are outside of the government 

22 powers, of the powers of the government. 

23 Why d i d t h i s happen? Because t h a t ' s the kind of laws 

24 t h a t w i l l make a bond r a t i n g go up and a c o l l e c t i o n r a t e go 

25 up. The PUC and PGW have l o s t s i g h t of the people. They 
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1 are impoverishing our community, a t t a c k i n g the poor, s i c k 

2 and e l d e r l y and destroying t h e i r own customer base, a l l t o 

3 pay o f f t a x - f r e e i n t e r e s t . This i s worse than Enron because 

4 i t i s our government. How long do you t h i n k bondholders are 

5 going t o hang on to these bonds when they hear about t h i s ? 

6 W i l l you hide t h i s problem? 

7 My question t o the fou r or f i v e members of the PUC 

8 who w i l l u l t i m a t e l y decide on t h i s matter i s a simple one. 

9 Are you going t o commit the same e r r o r yet again when the 

10 s o - c a l l e d s o l u t i o n , r a i s i n g the r a t e s , d i d n ' t work the f i r s t 

11 time? And are you so threatened by the schemes of these 

12 p r o f i t e e r s t h a t you w i l l t u r n a b l i n d eye t o the t o t a l l a ck 

13 of l o g i c i n PGW's argument? 

14 i t h i n k I am speaking f o r most of the customers, the 

15 people you serve, when I say we want the people t o have 

16 a f f o r d a b l e gas service and nothing more. The PUC can make a 

17 plan t o end the f i n a n c i n g , and we want the money ra i s e d t o 

18 buy out the bondholders by l o c a l people and companies who 

19 understand the need to keep the money i n s i d e the community, 

20 and we want the bondholders out who are f l e e c i n g the c i t y . 

21 I ' d l i k e t o thank Judge Fordham and Judge Jones and 

22 the s t a f f members of the Pennsylvania U t i l i t y Commission f o r 

23 i n v i t i n g our i n p u t . 

24 And the main t h i n g we ask the Commission to do i s to 

25 use the p u b l i c gas service t o service the p u b l i c . We could 
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be t a l k i n g about how t o use cheap, p l e n t i f u l gas to a t t r a c t 

businesses and create l o c a l jobs and lowering the rates so 

people can go shopping again i n the stores of our c i t y , but 

instead we w i l l be t a l k i n g about who else died because they 

were shut o f f f o r l i f e . You decide, but we the people w i l l 

know who you serve by the d e c i s i o n t h a t you make. 

JUDGE JONES: Mr. Reed, f o r c l a r i f i c a t i o n ? 

THE WITNESS: Yes. 

JUDGE JONES: I n l i s t e n i n g t o your testimony, are you 

here representing the Phil a d e l p h i a Workers Benefit Council? 

THE WITNESS: Yes. 

JUDGE JONES: Thank you. 

THE WITNESS: Anyone else? 

JUDGE FORDHAM: Does anyone have anything? 

(No response.) 

JUDGE FORDHAM: Thank you. You would l i k e your 

statement 

THE WITNESS: Yes, be given t o you guys. 

JUDGE FORDHAM: Okay. I t w i l l be marked Reed E x h i b i t 

1. 

(Whereupon, the document was marked 

as Reed E x h i b i t No. 1 f o r 

i d e n t i f i c a t i o n and received i n 

evidence.) 

(Witness excused.) 
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1 JUDGE FORDHAM: The next witness i s Mark Lewis. 

2 MR. LEWIS: Good afternoon. 

3 JUDGE FORDHAM: Good afternoon. Mr. Lewis, would you 

4 l i k e t o give sworn testimony? 

5 MR. LEWIS: Yes, I would. 

6 JUDGE FORDHAM: Would you r a i s e your r i g h t hand, 

7 please? 

8 Whereupon, 

9 MARK LEWIS 

10 having been duly sworn, t e s t i f i e d as f o l l o w s : 

11 DIRECT TESTIMONY 

12 JUDGE FORDHAM: Would you s t a t e your name and address 

13 f o r the record, please, and please s p e l l your l a s t name? 

14 THE WITNESS: My name i s Mark Lewis. I l i v e at 241 

15 Buckingham Place i n West Ph i l a d e l p h i a , and the s p e l l i n g of 

16 my l a s t name i s L-E-W-I-S. 

17 JUDGE FORDHAM: Mr. Lewis, are you a PGW customer? 

18 THE WITNESS: I am a PGW customer and a consumer. 

19 JUDGE FORDHAM: Okay. And what i s your occupation? 

20 THE WITNESS: I work f o r the U n i v e r s i t y of 

21 Pennsylvania i n the l i b r a r y system. 

22 JUDGE FORDHAM: Thank you. You may proceed. 

23 THE WITNESS: Thank you very much. I'd l i k e t o s t a r t 

24 o f f by thanking everyone f o r being here and all o w i n g me to 

25 speak. My name i s Mark Lewis and I was born and rai s e d i n 
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1 P h i l a d e l p h i a and I'm c u r r e n t l y employed at the U n i v e r s i t y of 

2 Pennsylvania. 

3 I'm opposed t o the r a t e hike and I'm working as a 

4 vol u n t e e r w i t h Eastern Service Workers Association t o help 

5 our membership of low-income f a m i l i e s who are s u f f e r i n g from 

6 the t e r r i b l e f i n a n c i a l burdens they are s t i l l t r y i n g t o pay 

7 o f f from the previous r a t e hikes. 

8 PGW o f f i c i a l s openly admit t h a t t h e i r l a t e s t request 

9 f o r a r a t e hike i s an act of desperation. I n testimony 

10 submitted t o the PUC w i t h t h i s proposal, PGW's vi c e 

11 president of r e g u l a t o r y and e x t e r n a l a f f a i r s , Steven P. 

12 Hershey, st a t e s t h a t , "PGW has come t o resemble the customer 

13 of a payday lender who i s unable t o s u s t a i n a cash flow 

14 s u f f i c i e n t t o pay expenses and meet f i n a n c i a l needs and i s 

15 compelled t o borrow t o make i t t o h i s or her next paycheck, 

16 p i l i n g on the cost of borrowing, and making the s i t u a t i o n 

17 worse. " 

18 I n testimony submitted by PGW w i t h t h i s proposal, 

19 Gary K r e l l e n s t e i n , investment banker and managing d i r e c t o r 

20 i n JP Morgan's Energy Group, st a t e s t h a t the inv e s t o r s 

21 buying up PGW's t r i p l e - t a x - f r e e , insured bonds are p r i m a r i l y 

22 comprised of corporations and wealthy i n d i v i d u a l s i n high 

23 tax brackets. That's who owns PGW's bonds. That's who Mr. 

24 Hershey and others are sweating t o pay o f f . That's who t h i s 

25 r a t e hike i s supposed to b e n e f i t . 
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This market, Mr. K r e l l e n s t e i n t e s t i f i e s , s u f f e r s from 

2 the weakness of being what he c a l l s "shallow." What does 

3 "shallow" mean? I t means t h a t there aren't very many 

4 players i n t h i s game. Mr. K r e l l e n s t e i n goes on t h a t because 

5 there are l i m i t e d number of wealthy i n d i v i d u a l s and 

6 corporations i n t e r e s t e d i n p r o f i t i n g o f f of the t r i p l e - t a x -

7 f r e e , insured nature of PGW's bonds, so t h e r e f o r e PGW has t o 

generate more i n v e s t o r s , and only way t o do t h a t i s to 

9 guarantee s i g n i f i c a n t l y higher r a t e s of r e t u r n . 

0 How w i l l PGW produce t h i s higher r a t e of return? 

H W i l l they s e l l more gas than l a s t year? Does PGW have more 

12 new customers and are more people using more gas? I s the 

13 i n d u s t r y and services using n a t u r a l gas t h a t w i l l increase 

14 t h e i r usage? Where i s the basic plan t o operate? This 

15 i s n ' t about d e l i v e r i n g a needed product as a p a r t of an 

16 economy based on growth or improvements. This i s a 

17 r e f i n a n c i n g plan to pay higher i n t e r e s t . 

18 And who i s c a l l i n g f o r t h i s s o l u t i o n ? An investment 

19 banker. I agree t h a t t h i s i s l i k e Enron, where the 

20 i n v e s t o r s and the investment i n d u s t r y a l l agree they had t o 

21 go along w i t h t h i s because they had only one reason f o r 

22 being i n v o l v e d i n the gas heating business, and t h a t ' s 

p r o f i t . 

I t has nothing t o do w i t h how many people have heat, 

or i f the pizza place can make pizza or the h o s p i t a l has 

23 

24 

25 
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1 heat. This i s a l l about using my gas r a t e increase and the 

2 almost h a l f a m i l l i o n other customers, t o allow them to stay 

3 i n the investment business. 

4 This municipal u t i l i t y i s out of the c o n t r o l of the 

5 municipal government. Even as an investment, t h i s i s not 

6 sound. Just because the government has the s p e c i a l power t o 

7 decide t o send out b i l l s f o r more and more money to the same 

8 c i t i z e n s and businesses here doesn't mean t h a t i t ' s going t o 

9 work. The debts are p i l i n g up from customers who couldn't 

10 P ay f o r the l a s t three increases. The number of businesses 

11 c l o s i n g because of energy costs i s going up. PGW announced 

12 t h a t 20,000 customers were i n debt l a s t year. This i s n ' t a 

13 customers. That's bad business. 

14 I t sounds to me more l i k e a cash cow where the 

15 bondholders m i l k us f o r a l l we're worth, and PGW acts as 

16 t h e i r c o l l e c t i o n agent. 

17 PGW s t a t e s t h a t without t h i s base r a t e increase, i t s 

18 s u r v i v a l i s at stake. I t said the same t h i n g back i n 2002. 

19 I t s words have not changed. I t got what i t asked f o r then, 

20 a base increase of at l e a s t $35 m i l l i o n , and yet we're here 

21 again, f i v e years l a t e r , w i t h an even l a r g e r r a t e increase 

22 request. I f the base r a t e hike d i d n ' t work t o resolve t h e i r 

23 problems i n 2002, why do you t h i n k i t ' s going to work i n 

24 2007? PGW's s u r v i v a l i s at stake, and the only answer i s t o 

25 change how i t operates. I f we do not, then the next t h i n g 
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1 w e ' l l be seeing i s the r e s t of the Enron scandal, and who 

2 w i l l end up owning PGW? The same investment f i r m s which are 

3 c a l l i n g f o r increases today. Instead, I c a l l on the PUC t o 

4 r u l e t h a t the f i n a n c i n g plan be cancelled and PGW be put 

5 back under p u b l i c c o n t r o l . Thank you. 

6 JUDGE JONES: Mr. Lewis, f o r c l a r i f y i n g purposes 

7 only, i s your testimony authorized by the Eastern Service 

8 Workers Association t h a t you vol u n t e e r for? 

9 THE WITNESS: Yes, i t i s . 

I 0 JUDGE JONES: Thank you. 

,j CROSS -EXAMINATION 

12 BY MR. CLEARFIELD: 

13 Q. Can I j u s t ask, i s the Eastern Service Workers 

14 A s s o c i a t i o n a f f i l i a t e d w i t h the P h i l a d e l p h i a Workers Benefit 

15 Council? 

16 A. Yes, i t i s . 

17 Q. How i s i t a f f i l i a t e d ? Part of i t ? 

18 A. Part of i t , yes. 

19 MR. CLEARFIELD: Okay. Thanks. 

20 THE WITNESS: Other questions? 

21 (No response .) 

22 THE WITNESS: Thank you. 

23 JUDGE FORDHAM: Do you want t h a t submitted? 

24 THE WITNESS: Yes, I do. 

25 JUDGE FORDHAM: That s h a l l be marked Lewis E x h i b i t 1. 
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{Whereupon, the document was marked 

as Lewis E x h i b i t No. 1 f o r 

i d e n t i f i c a t i o n and received i n 

evidence.) 

JUDGE FORDHAM: Thank you. 

THE WITNESS: Thank you. 

(Witness excused.) 

JUDGE FORDHAM: The next witness i s Cornelia Hester-

Williams . 

MS. HESTER-WILLIAMS: Good afternoon. My name i s 

Cornelia -- I would l i k e t o be sworn i n . 

JUDGE FORDHAM: Okay. 

MS. HESTER-WILLIAMS: My name i s Cornelia Hester-

Williams . 

JUDGE FORDHAM: Please r a i s e your r i g h t hand. 

Whereupon, 

CORNELIA HESTER-WILLIAMS 

having duly a f f i r m e d , t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

JUDGE FORDHAM: Would you s p e l l your name f o r the 

record? 

THE WITNESS: My f i r s t name i s s p e l l e d 

C-O-R-N as i n Nancy E-L-I-A. My l a s t name i s spe l l e d 

H-E-S as i n Sam T as i n Tom E-R hyphen Williams, 

W-I-L-L-I-A-M as i n Mary, S as i n Sam. 
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1 JUDGE FORDHAM: And f o r the record, I would note t h a t 

2 Ms. Hester-Williams has f i l e d a formal complaint at Docket 

3 No. R-00061931C0007, and she was at the f i r s t pre-hearing 

4 conference t h a t we had. You may proceed. 

5 THE WITNESS: My address i s 2727 West Lehigh Avenue, 

6 Ph i l a d e l p h i a , PA, 19132. 

7 JUDGE FORDHAM: And what i s your occupation? 

8 THE WITNESS: I'm a r e t i r e d medical secretary. 

9 JUDGE FORDHAM: Thank you. 

10 THE WITNESS: On February 23rd, I attended a Public 

11 U t i l i t y Commission meeting, i t was a pre-hearing conference 

12 f o r scheduling the hearings and p u b l i c input hearings t o 

13 address the 11 percent r a t e hike proposed by the 

14 Phi l a d e l p h i a Gas Works, PGW, which amounts t o $107 m i l l i o n . 

15 During the scheduling procedure, I perceived there 

16 was a foregone conclusion t h a t the Commission would approve 

17 a r a t e h i k e , although i t might not be the one t h a t PGW was 

18 asking f o r . That was my opini o n . 

19 I had submitted a formal complaint and Judge Fordham 

20 asked me, d i d I want t o intervene, and I d i d n ' t . I since 

21 wrote a l e t t e r t o the p o l i t i c i a n s t h a t represent my North 

22 P h i l a d e l p h i a community and asked t o see i f they would 

23 intervene. 

24 On Sunday, February 18, 2007, I was watching a 

25 program on Channel 6. I believe the name i s Inside 
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1 Story. J. Whyatt Mondesire, a panel member, commented t h a t 

2 PGW was doing w e l l , however, they needed an a d d i t i o n a l $100 

3 m i l l i o n t o get out of the red. Mr. Mondesire gave no 

4 explanation why the a d d i t i o n a l money was needed as h i s 

5 statement was given towards the close of the program. 

6 I f we are having d i f f i c u l t y or cannot pay the 

7 e x i s t i n g b i l l s , gas b i l l s , what gives PGW the idea t h a t the 

PGW customers w i l l be able t o pay i f there i s a r a t e hike? 

9 We now pay i n t o a l l of PGW's operations. We pay f o r the 

10 commodity. We pay f o r d i s t r i b u t i o n . We pay f o r t h e i r 

11 b i l l i n g . We pay f o r maintenance. We pay f o r them t o read 

12 the meter, even though they can s i t i n a v e h i c l e and r i d e 

13 past and read the meter. So we're paying i n t o every 

14 operation and i t ' s explained on the back of the b i l l . 

15 My l a s t -- I have a gas b i l l from l a s t month. My 

16 commodity charge was over $300. The d i s t r i b u t i o n charge was 

17 almost $200. My gas b i l l i s now over $1,000, which I cannot 

18 Pay- 1 went i n t o the gas company. I made an agreement t o 

19 pay $222 a month f o r a budget because I d i d not want t o be 

20 paying PGW f o r the r e s t of my l i f e . Last year, I got on the 

CRP program and I was paying them $93.52 a month. The only 

t h i n g t h a t was coming out of t h a t $93.52 t h a t was going 

towards my balance, which was over $300, was I t h i n k $8, and 

then there was something l i k e a $3 processing fee. 

By the time I got, I t h i n k i t was around August, I 

21 

22 

23 

24 

25 
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1 began t o look at my b i l l . When I got on the CRP program, I 

2 d i d not read t h a t form c o r r e c t l y . I looked at my balance 

3 and my balance wasn't going anywhere. 

4 I c a l l e d PGW. I spoke t o a young lady. I asked her, 

5 where was the r e s t of my money going. She couldn't t e l l me. 

6 I have spoke t o them before about I l i v e i n a house by 

7 myself but I have a three s t o r y house. I shut o f f a l l the 

8 vents on the f i r s t f l o o r because I have a t r i p l e x and I 

9 reside on the second and t h i r d f l o o r . 

10 I have used t h i s , f o r the month of February, t r y i n g 

11 t o keep my b i l l down, I have used kerosene heat and I have 

12 bought kerosene three times, and also used space heaters. 

13 I have a problem w i t h people dying because they can't 

14 pay t h e i r gas b i l l . I would l i k e t o know -- several t h i n g s 

15 I would l i k e t o ask. Why do our b i l l s go t o New Jersey now 

16 instead of Philadelphia? Who's b e n e f i t t i n g from the money 

17 th a t PGW i s c o l l e c t i n g ? 

18 And I would l i k e t o know, has anyone i n here ever 

19 l i v e d i n a c o l d house? Because t h a t ' s why people s t e a l gas. 

20 I've l i v e d i n a cold house, and i t ' s almost l i k e t o r t u r e . 

21 On March 21st, I was coming home from an errand. PGW 

22 had the cars, you know, there were PGW representatives 

23 outside my house. And when I walked up, they said there was 

24 a gas leak, and they had t o get t o my basement. 

25 The young lady, I escorted her t o my basement, and 
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1 there was a gas leak coming from outside i n t o my house, also 

2 w i t h the house next door, 2725. 

3 I asked the gentleman who l i v e d next door on March 

4 27th, I said, why were they, you know, who n o t i f i e d them to 

5 come? He said they had come to h i s house to check the 

6 furnace and t h a t ' s when they discovered the gas leak. 

7 I f I'm paying $12 a month f o r maintenance, what are 

8 they maintaining? They proceeded t o go through and I 

9 l i v e on Lehigh Avenue. That s t r e e t should be maintained, 

10 along t h a t c o r r i d o r should be maintained p r e t t y o f t e n 

11 because you have double buses r i d i n g up and down th a t 

12 s t r e e t . 

13 Now, i f I'm paying PGW, and I have a gas leak, am I 

14 paying f o r the gas leak? Because my b i l l i s very high. 

15 When they came i n t o my house, I had t o wait a couple more 

16 hours. There were several gentlemen who came i n t o my house. 

17 They went i n t o the basement. They r e b u i l t a pipe t h a t was 

18 attached t o the meter. 

19 And I ki n d of j o k i n g l y said, "Do I have t o pay f o r 

20 t h a t ? " And they said, "Do you want to pay f o r i t ? " And I 

21 said, "No." The next day I thought about, I'm paying f o r i t 

22 anyway because I'm paying f o r maintenance. 

23 Before I came here today -- now, I'm paying them $222 

24 a month. I don't make a thousand d o l l a r s a month. I don't 

25 want to get on the CRP program because, I mean, where my 
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1 b i l l s would have been paid, I s t i l l owed, when I decided t o 

2 get o f f , they put none of the money t h a t I had paid i n t o the 

3 what they c a l l the fund, none of t h a t went towards my b i l l . 

4 So whatever's l e f t over was -- and then i t got co l d 

5 outside. I t j u s t increased. So I was paying $222. Before 

6 I got here, before I l e f t home today, I got a gas b i l l . I 

7 agreed t o pay $222 a month. They have the agreement down 

8 now as $268 a month, which they won't get, because I have 

9 j u s t made up my mind, they can j u s t t u r n i t o f f . 

10 But you have t o understand, we have human r i g h t s , 

11 human r i g h t s , and we are not even being t r e a t e d as humans. 

12 Go i n t o a r e f r i g e r a t o r and stay f o r a h a l f an hour, and you 

13 see what these people are s u f f e r i n g . I've l i v e d i n a cold 

14 house. 

15 JUDGE FORDHAM: Ms. Hester-Williams, before you 

16 leave, when you i n d i c a t e d you made the agreement f o r $222, 

17 d i d you make t h a t over the telephone? 

18 THE WITNESS: No. I went i n t o the o f f i c e . I went t o 

19 the o f f i c e on Chestnut S t r e e t . 

20 JUDGE FORDHAM: Did you sign something at the --

21 THE WITNESS: No, I d i d n ' t . They d i d n ' t r e q u i r e me 

22 t o sign anything . 

23 JUDGE FORDHAM: Have you received a b i l l f o r the $222 

24 since --

25 THE WITNESS: I received I t h i n k two b i l l s w i t h 
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1 $222. Today i t was $268. I d i d n ' t agree t o t h a t . 

2 JUDGE FORDHAM: Does anyone else have any questions? 

3 CROS S-EXAMINATION 

4 BY MR. CLEARFIELD: 

5 Q. Just a note, ma'am, t h a t we do have PGW 

6 re p r e s e n t a t i v e s here, and i f you want t o go over the b i l l 

7 and the payment arrangement, they can t r y t o f i g u r e out why 

8 they at l e a s t sent the b i l l and you can discuss i t . 

9 A. I can discuss i t w i t h them, but b a s i c a l l y a l o t 

10 of times, they don't want t o hear anything. 

11 Q. Well, they're here today --

12 A. I f I'm paying I used to c a l l them before, why 

13 are my b i l l s so high, and t h a t ' s your usage, t h a t ' s your 

14 usage, not, w e l l , we're increasing the r a t e s . They have no 

15 compassion. There's no compassion. 

16 Q. Well, I'm sorry, I r e g r e t you f e e l t h a t way, but 

17 they are here i f you want t o go through the b i l l --

18 A. Well, i t ' s not --

19 Q. l i n e by l i n e --

20 A. I'm not the only one -- and j u s t l i k e the 

21 gentleman said before, two of our b i l l s have those l i t t l e 

22 green s l i p s i n i t saying t h a t there's going t o be a 

23 decrease. I was going around, I made copies of the n o t i c e 

24 th a t was sent - - I made copies and gave i t out t o the people 

25 t o see i f they would come, but i f you're p u t t i n g i n the b i l l 

COMMONWEALTH REPORTING COMPANY (717) 761-7150 



335 

1 t h a t there's going t o be a r a t e decrease and you d i d i t 

2 twice, l a s t month and t h i s month, i f you're p u t t i n g i n --

3 then the people t h i n k there's going t o be a r a t e decrease. 

4 And what I'm g i v i n g them about the r a t e increase, they're 

5 probably i g n o r i n g i t , so you don't have people show up. 

6 And then people don't even understand t h a t we're 

7 paying i n t o every operation. We don't own stock. Why 

g should we pay f o r you t o b i l l us? Why should we pay f o r you 

9 to read our meters? We pay, a c t u a l l y paying f o r the gas. 

10 Then we're paying f o r the gas t o come from the c i t y gate t o 

11 our house. There's a problem there. I want to know who's 

12 b e n e f i t i n g from a l l the money t h a t PGW i s g e t t i n g , because 

13 the customers aren't. 

14 (Pause. ) 

15 THE WITNESS: I only have one copy. 

16 JUDGE FORDHAM: We'll mark i t Hester-Williams E x h i b i t 

17 1 . 

18 (Whereupon, the document was marked 

19 as Hester-Williams E x h i b i t No. 1 

20 f o r i d e n t i f i c a t i o n and received i n 

21 evidence . ) 

22 THE WITNESS: I'd l i k e t o say one more t h i n g . My 

23 cousin missed h i s gas b i l l , I t h i n k he f o r g o t t o pay i t . I t 

24 j u s t went past him. And they sent him a s h u t o f f n o t i c e . He 

25 said, w e l l , I've been paying my - - and t h a t ' s a problem I 
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1 have. I've been paying my b i l l f o r 30 or more years. I f I 

2 couldn't a f f o r d i t , I make agreements and t r y t o get t h a t on 

3 time. 

4 Anyway, he said he went t o the gas, c a l l e d the gas 

5 company, why are you sending me a s h u t o f f notice? I've been 

6 paying my b i l l on time f o r whatever, so many years. They 

7 said, t h a t ' s why, because you pay your b i l l on time. 

8 (Witness excused.) 

9 JUDGE FORDHAM: Mr. Paul Harrington? 

10 (Pause.) 

11 JUDGE FORDHAM: Good afternoon, Mr. Harrington. 

12 Would you l i k e t o give sworn testimony? 

13 MR. HARRINGTON: Yes . 

14 JUDGE JONES: Please r a i s e your r i g h t hand. 

15 Whereupon, 

16 PAUL HARRINGTON 

17 having duly a f f i r m e d , t e s t i f i e d as f o l l o w s : 

18 DIRECT TESTIMONY 

19 JUDGE JONES: Please s t a t e your f u l l name, s p e l l i n g 

20 your l a s t name f o r the record. 

21 THE WITNESS: Paul Harrington, H-A-R-R-I-N-G-T-O-N. 

22 JUDGE JONES: And your address, s i r ? 

23 THE WITNESS: 4217 Hellerman S t r e e t . 

24 JUDGE JONES: And are you c u r r e n t l y employed? 

25 THE WITNESS: Yes. 
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1 JUDGE JONES: And where would t h a t be? 

2 THE WITNESS: The Department of Public Welfare. 

3 JUDGE JONES: And are you a PGW r e s i d e n t i a l customer? 

4 THE WITNESS: Yes. 

5 JUDGE JONES: You may proceed w i t h your testimony. 

6 Do you have a w r i t t e n statement? 

7 THE WITNESS: Yes. 

8 JUDGE JONES: Do you have more than one copy, s i r ? 

9 THE WITNESS: Just the one. 

10 JUDGE JONES: You may proceed. 

11 THE WITNESS: Thank you. 

12 Good afternoon. My name i s Paul Harrington. I'm a 

13 r e s i d e n t i a l customer and I want t o add my statement f o r the 

14 record opposing the proposed r a t e increase. I t h i n k i t ' s 

15 n e g l e c t f u l of me and working Philadelphians t o increase our 

16 gas rat e s by 11 percent. 

17 The gas u t i l i t y i s my most c o s t l y u t i l i t y b i l l , and 

18 t o increase rates above the consumer p r i c e index and cost of 

19 l i v i n g adjustment i s gouging the average worker. 

20 Our economy i s i n c r e a s i n g l y interdependent, and the 

21 average worker can't a f f o r d t h i s increase. I expect the PUC 

22 t o take steps t o pro p e r l y r e g u l a t e the gas u t i l i t y , and 

23 disapprove the increase f o r i t s 500,000 customers. 

24 My gas b i l l over the l a s t f o u r months has been 

25 $169.34, $235.01, $144.49 and $69.23. I can't a f f o r d a 
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monopoly i n f l a t e d increase. Thank you f o r your time. 

JUDGE JONES: Thank you, Mr. Harrington. Are there 

any questions f o r t h i s witness? 

(No response.) 

JUDGE JONES: Do you wish t o have your statement put 

i n t o the record? 

THE WITNESS: Yes. 

JUDGE JONES: As a w r i t t e n e x h i b i t ? 

THE WITNESS: Yes. 

JUDGE JONES: We w i l l mark t h a t e x h i b i t as Harrington 

E x h i b i t No. 1. 

(Whereupon, the document was marked 

as Harrington E x h i b i t No. 1 f o r 

i d e n t i f i c a t i o n and received i n 

evidence.) 

JUDGE JONES: Please provide t h a t e x h i b i t t o the 

court r e p o r t e r . Thank you. 

Mr. Reverend John L. Payne? 

(No response.) 

JUDGE JONES: Reverend Payne? 

(No response.) 

JUDGE JONES: Mr. Andy Toy? 

(Pause.) 

JUDGE JONES: Good afternoon, Mr. Toy. 

MR. TOY: Good afternoon, Your Honors and p a n e l i s t s 
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1 and concerned c i t i z e n s out there. 

2 JUDGE JONES: Do you wish t o give sworn testimony? 

3 MR. TOY: Yes, I do. 

4 JUDGE JONES: Please r a i s e your r i g h t hand. 

5 Whereupon, 

6 ANDY TOY 

7 having been duly sworn, t e s t i f i e d as f o l l o w s : 

8 DIRECT TESTIMONY 

9 JUDGE JONES: Please s t a t e your f u l l name, s p e l l i n g 

10 your l a s t name f o r the record. 

11 THE WITNESS: My name i s Andy Toy. T-O-Y i s the l a s t 

12 name. 

13 JUDGE JONES: And your address, s i r ? 

14 THE WITNESS: 141 North 22nd S t r e e t , Philadelphia. 

15 JUDGE JONES: Are you c u r r e n t l y employed? 

16 THE WITNESS: I am running f o r c i t y c o u n c i l - a t - l a r g e . 

17 JUDGE JONES: And are you t e s t i f y i n g i n t h a t stead? 

18 THE WITNESS: Yes. 

19 JUDGE JONES: You may proceed, s i r . 

20 THE WITNESS: Thank you. I am here i n support of the 

21 A c t i o n A l l i a n c e and others i n o p p o s i t i o n t o the proposed 

22 r a t e increase. We cannot t r y t o balance PGW's budget on the 

23 backs of those l e a s t able t o pay. 

24 Ph i l a d e l p h i a has the unenviable t i t l e of the highest 

25 poverty r a t e of the ten l a r g e s t c i t i e s i n the 
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1 country. Beyond the base r a t e increases, I'm concerned 

2 about other increases i n charges t h a t may be coming down the 

3 pike. 

4 We need t o f i n d every e f f i c i e n c y and way to cut costs 

5 at PGW before any r a t e increases, i n c l u d i n g stopping bonuses 

6 or pay increases t o executives, or c u t t i n g upper l e v e l 

7 management. PGW needs t o focus on i t s ser v i c e , not c r e a t i n g 

8 jobs at PGW. 

9 We need t o increase LIHEAP funding as w e l l . And PGW 

10 needs t o par t n e r w i t h the c i t y t o inv e s t more funding i n t o 

11 energy conservation so t h a t more w i l l be able t o a f f o r d t o 

12 pay t h e i r b i l l s and perhaps we can even increase revenues 

13 over time r a t h e r than decrease revenues at PGW. 

14 I t h i n k energy e f f i c i e n c y i s very important and I 

15 don't t h i n k we're p u t t i n g enough emphasis on t h a t , and I 

16 t h i n k t h a t PGW and the c i t y , working together, can do more 

17 i n t h a t area and i t w i l l a c t u a l l y increase the number of 

18 people able t o pay t h e i r b i l l s . So t h a t ' s my statement. 

19 JUDGE JONES: Thank you, Mr. Toy. 

20 THE WITNESS: Thank you. 

21 JUDGE JONES: For c l a r i f i c a t i o n , you are a candidate 

22 f o r councilman-at-large, not c u r r e n t l y a councilman? 

THE WITNESS: That's c o r r e c t . 

JUDGE JONES: Okay. Are there any questions f o r t h i s 

witness? 

23 
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1 (No response.) 

2 JUDGE JONES: Thank you, Mr. Toy. 

3 (Witness excused.) 

4 JUDGE JONES: Mr. W i l l y Bray? 

5 {No response.) 

6 JUDGE JONES: Mr. Bray? 

7 {No response.) 

8 JUDGE JONES: 6458 North 16th Street? 

9 (No response.) 

10 JUDGE JONES: Mr. Jon Aglow? 

11 {No response.) 

12 JUDGE JONES: Mr. Aglow? 

13 (No response . ) 

14 JUDGE JONES: 3900 C i t y Avenue? 

15 (No response . ) 

16 JUDGE JONES: Evon Hammond? 

17 (Pause.) 

18 JUDGE JONES: Good afternoon, Ms. Hammond. Would you 

19 l i k e t o give sworn testimony? 

20 MS. HAMMOND: Yes, j u s t --

21 JUDGE JONES: Please r a i s e your r i g h t hand. 

22 MS. HAMMOND: About the statements. 

23 JUDGE JONES: Do you want t o give a statement o f f the 

24 record or - -

25 MS. HAMMOND: Just impromptu statements. 
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JUDGE JONES: Okay. Off the record? 

MS. HAMMOND: Well, on the record. 

JUDGE JONES: Okay. Then you want t o give a sworn 

statement? 

MS. HAMMOND 

JUDGE JONES 

I f you can c l a s s i f y i t as such. Uh 

Wait a minute. I have t o swear you i n , 

then, 

MS. HAMMOND: Okay. 

JUDGE JONES: Please r a i s e your r i g h t hand. 

Whereupon, 

DEBORAH EVON HAMMOND 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

JUDGE JONES: Please s t a t e your f u l l name, s p e l l i n g 

your l a s t name f o r the record. 

THE WITNESS: Deborah Evon Hammond, H-A-M-M-O-N-D. 

JUDGE JONES: And your address, ma'am? 

THE WITNESS: 1929 Sansom St r e e t . 

JUDGE JONES: Are you c u r r e n t l y employed? 

THE WITNESS: Not employed now, but I had been. 

JUDGE JONES: And you are a PGW r e s i d e n t i a l customer? 

THE WITNESS: Yes. 

JUDGE JONES: You may proceed w i t h your statement. 

THE WITNESS: I t h i n k I can say t h a t I'm confused a 

l i t t l e b i t here because I see t h a t PGW and the PUC, they are 
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f u n c t i o n i n g as c a p i t a l i s t s , i f you w i l l , and businesses 

2 r e a l l y s u b s i s t on good customer base. 

3 And then t h i s i s a so c i e t y now where the middle class 

4 i s disappearing, you see. And t h a t means t h a t there are no 

5 r e a l l y wage, you know, good wage earning j obs, you know. 

6 And what I don't understand i s -- the way PGW and PUC 

7 are going about i t i s unhealthy. And I see t h a t t o keep 

pushing at customer base t h a t ' s p r e t t y much e x t i n c t i s 

9 a c t u a l l y c a p i t a l i s t i c s u i c i d e . 

And I don't see how t h a t can be possible, because i n 

the end, there won't be a PUC or a PGW. They're j u s t 

12 w h i t t l i n g themselves out of existence. Capitalism cannot 

13 e x i s t without a customer base. That's a l l I have t o say. 

14 JUDGE JONES: Thank you, Ms. Hammond. Are there any 

5 questions f o r t h i s witness? 

16 MR. CLEARFIELD: Yes. 

17 CROSS-EXAMINATION 

BY MR. CLEARFIELD: 

9 Q. Are you a f f i l i a t e d w i t h the Council t h a t had 

20 t e s t i f i e d p r e v i o u s l y , ma'am? 

21 A. No. I'm from the ESWA. 

Q. I'm sorry, would you j u s t t e l l us what t h a t is? 

A. Eastern Service Workers Asso c i a t i o n . 

Q. Thank you. 

JUDGE JONES: That was the Eastern Workers --
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seated. 

THE WITNESS: Eastern Service Workers Association. 

JUDGE JONES: Any other questions? 

(No response.) 

JUDGE JONES: Thank you, Ms. Hammond. You may be 

(Witness excused.) 

JUDGE JONES: Mr. Felipe Garrett? 

(No response.) 

JUDGE JONES: Mr. Felipe Garrett? 

(No response.) 

JUDGE JONES: Ms. DeBorah Giles? 

(Pause.) 

JUDGE JONES: Good afternoon, Ms. Gi l e s . 

MS. GILES: Good afternoon. 

JUDGE JONES: Do you wish t o give sworn testimony? 

MS. GILES: Yes, I do. 

JUDGE JONES: Please r a i s e your r i g h t hand. 

Whereupon, 

DeBORAH GILES 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

JUDGE JONES: Please s t a t e your f u l l name, s p e l l i n g 

your l a s t name f o r the record. 

THE WITNESS: My name i s DeBorah Gi l e s , D-E-B-O-R-A-H 

G-I-L-E-S. 
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1 JUDGE JONES: And your residence? 

2 THE WITNESS: I l i v e at 4614 Cedar Avenue. 

3 JUDGE JONES: Are you c u r r e n t l y employed? 

4 THE WITNESS: Yes. Well, I have my own business. 

5 I'm a tax accountant, and I also have a share i n an 

6 apartment b u i l d i n g . I own an apartment. 

7 JUDGE JONES: And are you t e s t i f y i n g on behalf of 

8 y o u r s e l f or another agency? 

9 THE WITNESS: I'm t e s t i f y i n g on behalf of myself, my 

10 block: members, my c l i e n t s and the small businesses around i n 

11 my area. 

12 JUDGE JONES: Are you t e s t i f y i n g as a commercial 

13 customer or r e s i d e n t i a l customer or both? 

14 THE WITNESS: A r e s i d e n t i a l customer. 

15 JUDGE JONES: You may proceed w i t h your testimony. 

16 THE WITNESS: I'd f i r s t l i k e t o preface t h i s , I also 

17 t e s t i f i e d before C i t y Council --

18 JUDGE JONES: Oh, excuse me. Ms. Giles, you are the 

19 same Gile s t h a t has a complaint i n t h i s proceeding? 

20 THE WITNESS: Yes. 

21 JUDGE JONES: And tha t would be at Docket No. 

22 R-00061931C0048. I'm sorry, ma'am. You may proceed w i t h 

23 your testimony. 

24 THE WITNESS: Okay. And also, I also had some 

25 p e t i t i o n s signed i n my neighborhood and at the post o f f i c e , 
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1 and I also sent those i n , so I might be i n there, I was i n 

2 there twice, I t h i n k . 

3 And I wanted to say t h a t I d i d t e s t i f y before at C i t y 

4 Council i n March t o have a question on the b a l l o t about the 

5 PGW r a t e s and t o ask the voters t o deny the r a t e hike. 

6 B a s i c a l l y , I want to s t r o n g l y o b j e c t t o the proposed 

7 r a t e increase. And I remember t h a t not too long ago, i n 

8 2002, t h a t the gas company r a i s e d i t s base rates by $36 

9 m i l l i o n . At an energy e f f i c i e n c y seminar t h a t I attended a 

10 few weeks ago, we were informed t h a t PGW j u s t increased i t s 

11 r a t e s i n October, 2005 by 29 percent and according t o the 

12 PUC website, they are now asking us f o r another 11 percent. 

13 As I've said, I am a tax accountant. My c l i e n t s 

14 include businesses, i n d i v i d u a l s and senior c i t i z e n s . Even 

15 though the gas company gave a small discount, n e i t h e r 

16 category of taxpayers nor I have been yet able t o recoup 

17 from the increases. 

18 One p a r t i c u l a r set of c l i e n t s I had were senior 

19 c i t i z e n s . One was s u f f e r i n g from diabetes and r e l a t e d 

20 blindness. The other had Alzheimer's. They h i r e d me to 

21 help them w i t h t h e i r budgeting. One t h i n g t h a t I noticed 

22 w i t h the senior c i t i z e n s i s they r e a l l y want t o pay t h e i r 

23 b i l l s , and t h i s p a r t i c u l a r couple wanted to make sure 

24 t h a t ' s why they h i r e d me -- t h e i r average b i l l before a l l 

25 the r a t e hikes i n 2002 was about $150 a month. 
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1 A f t e r PGW ra i s e d t h e i r r a t e s , t h e i r b i l l s shot up to 

2 a much higher monthly average. The w i f e died i n June, 2002 

3 and t h e i r son came home to take care of h i s f a t h e r . He 

4 arranged f o r h i s f a t h e r ' s account t o be put on a budget plan 

5 f o r $50 a month. I was astonished, because t h e i r income 

6 would not q u a l i f y them f o r any subsidy program. I was 

7 concerned because t h e i r average usage was higher than $50 a 

8 month, and c o l l e c t i n g less than the average b i l l due would 

9 cause a monthly d e f i c i t and would be d i f f i c u l t t o pay at the 

10 end of the year. 

11 P r i o r t o the son t a k i n g over, the parents were very 

12 responsible and d i l i g e n t about paying t h e i r b i l l s i n t o t a l . 

13 They h i r e d me to make sure of t h a t . Nevertheless, my 

14 question t o PGW and PUC i s , i f there had been proper 

15 a n a l y s i s done regarding gas usage and payment h i s t o r y , how 

16 could a $50 a month monthly budget be es t a b l i s h e d and 

17 approved f o r an account t h a t t y p i c a l l y p a i d $150? 

18 This i s not the f a u l t of the general p u b l i c nor 

19 should we be penalized f o r such o v e r s i g h t s l i k e t h a t and 

20 some others t h a t other people have recognized here, l i k e 

21 service and not paying p a r t i c u l a r a t t e n t i o n t o the needs of 

22 senior c i t i z e n s or landlords and tenants. 

23 Perhaps there should be a separation or a market 

24 segmentation of the types of c l i e n t s t h a t we have, and see 

25 how t h e i r procedures may need t o be d i f f e r e n t i a t e d from one 
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set t o the other. 

Incomes are not increa s i n g as much as the increases 

f o r PGW. When I go see my c l i e n t s , the average r a i s e i s 

between 1 and 3 percent. PGW's ra i s e s have been 

c o n s i s t e n t l y around 9, 10, 11 percent and any reduction --

and a c l i e n t j u s t showed me t h i s , I saw them l a s t week 

showed me any redu c t i o n i n the b i l l . Her b i l l was $159. 

Her c r e d i t was $1.11. What can t h a t do? That can't do 

anything. That can't even buy a cup of coffee. 

So any ki n d of advertisement t h a t PGW has to reduce 

the r ates does not i n any way equate t o the increases t h a t 

they're given, and looking at the s a l a r i e s t h a t people are 

g e t t i n g , t h e i r s a l a r i e s aren't keeping up. 

I heard on the news weeks ago t h a t the general p u b l i c 

i s n e g a t i v e l y saving, and we have the worst saving h a b i t s 

since the Depression. 

At f i r s t glance, one might say t h a t i t i s due to 

overspending. I agree t h a t people are consuming a l o t . 

However, my theory i s t h a t f i x e d costs have also r i s e n t o 

the p o i n t t h a t i n order f o r people t o take care of t h e i r 

basic needs l i k e e l e c t r i c i t y , heat, food and commuting t o 

work, they have to take money from t h e i r savings. 

And t h i s was r e i n f o r c e d at the housing seminar I 

mentioned where many others attended, t r y i n g t o see what 

conservation measures are around t h a t we may not have yet 
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1 t r i e d . They show t h a t the average American f a m i l y spends 

2 $1,500 a year i n heating b i l l s and i n the Northeast, due t o 

3 the c o l d , many of us probably spend more than the average. 

4 PECO went up 42 percent i n 2005 and 12 percent i n 

5 2006. Recently, the water r a t e s have been r i s i n g as w e l l . 

6 So we, the consumers, have t o conserve and pay heating b i l l s 

7 f o r many t h a t are becoming unaffordable. What are PGW and 

8 other u t i l i t i e s doing to examine t h e i r r espective 

9 operations, f i n d monies, conserve on s a l a r i e s and Board 

10 fees, i n s t e a d of t r y i n g t o dump a l l t h e i r management 

11 i n e f f i c i e n c i e s on consumers by way of i n c r e a s i n g our rates? 

12 Since I s t a r t e d w r i t i n g t h i s l e t t e r , when I was 

13 w r i t i n g t h i s l e t t e r , nine c h i l d r e n had t o be sent to 

14 Children's H o s p i t a l because they s u f f e r e d from hypothermia, 

15 and then I was at a tea one weekend and several people t o l d 

16 me about a woman and two c h i l d r e n who died i n a f i r e t r y i n g 

17 t o heat t h e i r home w i t h an a l t e r n a t i v e heat source. 

18 Something i s wrong here. U t i l i t y b i l l s are too high. 

19 I used t o be a bank examiner and c u r r e n t l y am 

20 t r e a s u r e r f o r two community o r g a n i z a t i o n s . I n each case, I 

21 had t o review operations, p o l i c i e s , procedures and recognize 

22 and c o r r e c t i n t e r n a l issues t h a t needed t o be redefined and 

23 changed. That's what I see may be needed here. 

24 The e f f e c t was improved procedures f o r management 

25 d e c i s i o n making, lower r i s k f o r the o r g a n i z a t i o n and b e t t e r 
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cash flow. PGW needs t h i s k i n d of examination and/or 

a u d i t . Every o r g a n i z a t i o n can f i n d there's room f o r 

improvement. 

To conclude, based on the above s i t u a t i o n s and 

experiences, I am against the r a t e increase f o r PGW. PGW 

must f i n d a way t o conserve i t s money j u s t as you ask the 

consumer t o conserve. I f not, then PGW and the PUC w i l l be 

d i r e c t l y responsible f o r more deaths due t o hypothermia 

and/or f i r e s because of a l t e r n a t i v e heat sources that are 

not safe. I w i l l go even f u r t h e r t o say t h a t based on the 

trend of low r a i s e s , disinvestment i n savings and higher 

f i x e d costs, PGW must get a handle on i t s management t o 

prevent the t r i g g e r toward a c r i t i c a l l y negative economic 

trend. 

JUDGE JONES: Thank you f o r your comments. Do you 

wish t o have your w r i t t e n statement as an e x h i b i t i n t o the 

record? 

THE WITNESS 

JUDGE JONES 

the c ourt r e p o r t e r 

JUDGE JONES 

witness? 

Yes, I do, but I only have one copy. 

That's f i n e . Please hand your copy t o 

Are there any questions f o r t h i s 

MR. CLEARFIELD: No, Your Honor. 

JUDGE JONES: The e x h i b i t w i l l be marked as Giles 

E x h i b i t No. 1. 
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1 (Whereupon, the document was marked 

2 as Giles E x h i b i t No. 1 f o r 

3 i d e n t i f i c a t i o n and received i n 

4 evidence.) 

5 (Witness excused.) 

6 JUDGE JONES: Mr. Jasper Jones? 

7 (Pause.) 

8 MR. JONES: Good evening, Your Honors --

9 JUDGE JONES: Good afternoon. 

10 MR. JONES: -- my name i s Jasper Jones, and I 

11 represent --

12 JUDGE JONES: Do you wish t o provide sworn testimony? 

13 MR. JONES : Yes. 

14 Whereupon, 

15 JASPER JONES 

16 having been duly sworn, t e s t i f i e d as f o l l o w s : 

17 DIRECT TESTIMONY 

18 JUDGE JONES: Please s t a t e your f u l l name, s p e l l i n g 

19 your l a s t name f o r the record. 

20 THE WITNESS: My name i s Jasper Jones. My l a s t name 

21 i s s p e l l e d J-O-N-E-S. 

22 JUDGE JONES: And where do you.reside, s i r ? 

23 THE WITNESS: I reside i n P h i l a d e l p h i a . I'm here 

24 representing UCBA Community Trust and the Center f o r 

25 Economic and Social J u s t i c e , and I'm here t o give testimony 
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1 t h a t c o l l a b o r a t e s what's been said a l l day, which b a s i c a l l y 

2 i s , PGW i s a f a i l e d government s o c i a l i s t experiment and 

3 represents mismanagement of the p u b l i c t r u s t because we are 

4 s t i l l o p e r ating under the Pennsylvania C o n s t i t u t i o n , which 

5 makes the c i t i z e n s i n charge of the use of t h e i r p u b l i c 

6 est a t e , and --

7 JUDGE JONES: Mr. — 

8 THE WITNESS: -- we're i n t h i s s i t u a t i o n --

9 JUDGE JONES: Mr. Jones, can I i n t e r r u p t you? What 

10 does UBC stand for? 

11 THE WITNESS: United Block Captains Association. 

12 JUDGE JONES: Okay. You may continue. 

13 THE WITNESS: We are a 501(4))(c) -- (c)(4) business 

14 league oper a t i o n . And b a s i c a l l y , f o l l o w i n g up again, PGW i s 

15 a f a i l e d s o c i a l i s t experiment because they are mismanaging 

16 the p u b l i c e s t a t e . 

17 We got i n t o n a t u r a l gas because the gas combine and 

18 the finance people lowered the p r i c e of n a t u r a l gas below 

19 the cost of manufacturing s y n t h e t i c gas. 

20 When t h a t occurred t o be improper management, they 

21 had t o go to n a t u r a l gas. We are now i n the peak o i l . 

22 Natural gas i s never going t o be g e t t i n g cheaper than 

23 manufacturing s y n t h e t i c gas, so we need t o go back t o 

24 manufacturing s y n t h e t i c gas. 

2g And because the f i n a n c i a l markets have gotten so much 
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power, we need t o change the s t r u c t u r e of PGW to the 

2 e f f i c i e n t finance s t r u c t u r e of the day, which would be 

3 customer stock ownership where the people w i l l s t i l l own the 

4 operation but they would have more d i r e c t i n p u t , and 

5 employee stock ownership, so t h a t they would have an 

6 i n c e n t i v e t o operate the company i n an e f f i c i e n t manner, 

7 meeting p u b l i c o b j e c t i v e s . 

We've heard complaints from every sector --

9 l a n d l o r d s , e l d e r l y and business -- about the e x o r b i t a n t 

10 p r i c e s . I t ' s because they don't have a s t r a t e g i c plan. I t 

11 was known 15 years ago t h a t we were going to be i n t h i s 

12 bind, yet no e f f o r t was made to r e s t r u c t u r e the way t h a t 

13 they do business l i k e DuPont Company d i d . DuPont used t o be 

14 on petroleum and n a t u r a l gas. They're now on p l a n t o i l s , so 

5 they're going to be i n business. I can't say the same f o r 

16 the C i t y of P h i l a d e l p h i a . They're i n such bad f i n a n c i a l 

17 shape, at l e a s t a $275 m i l l i o n d e f i c i t . 

So we need to come i n t o the 21st century by going t o 

9 biomethane. Every day, the sewers d i v i s i o n burns o f f at 

20 l e a s t a m i l l i o n and a h a l f cubic f e e t of methane gas. They 

21 j ust burn i t o f f l i k e they used t o do n a t u r a l gas because 

22 they d i d n ' t have a market f o r i t . 

Now t h a t the worldwide p r i c e of n a t u r a l gas i s so 

high, i t now makes sense t o r e s t r u c t u r e PGW back to 

s y n t h e t i c gas so t h a t t h a t b i l l i o n d o l l a r s t h a t we're g i v i n g 

23 

24 

25 
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1 Big O i l , and t h a t ' s who's g e t t i n g t h a t money, can stay i n 

2 Phi l a d e l p h i a and serve the c i t i z e n s who are the owner, 

3 operators and managers i n d i r e c t l y of the gas works. 

4 So I made t h i s sheet which has t i p s how to go about 

5 t h i s process, and what we need t o do i s t o authorize 

6 hearings i n how t o r e s t r u c t u r e PGW so t h a t i t w i l l work f o r 

7 the people. I t no longer works f o r the people, and you've 

8 gotten a t r u c k l o a d of testimony, so I don't have t o go i n t o 

9 t h a t today about t h a t , expert testimony on how they snuck 

10 through draconian laws t h a t ripped the people o f f . 

11 And the issue i s incompetent management of the p u b l i c 

12 e s t a t e . We need t o move t o competent management of t h i s 

13 p u b l i c e s t a t e . The technology t o make t h i s happen i s 

14 r e a d i l y a v a i l a b l e and there are finance people who w i l l give 

15 us decent rates i f t h i s i s a customer, an employee owned 

16 o p e r a t i o n f o r managing the t r a n s f o r m a t i o n of i t i n t o a 

17 s y n t h e t i c gas production operation. 

18 JUDGE JONES: Mr. Jones, thank you f o r your comments. 

19 Do you wish your process sheet t o be marked as an e x h i b i t 

20 f o r the record? 

21 THE WITNESS: Yes. 

22 JUDGE JONES: That w i l l be marked as Jones E x h i b i t 

23 No . 1 . 

24 (Whereupon, the document was marked 

25 
as Jones E x h i b i t No. 1. f o r 
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1 i d e n t i f i c a t i o n and received i n 

2 evidence.) 

3 JUDGE JONES: You have one copy only? 

4 THE WITNESS: I have one f o r you, the Judges, and one 

5 f o r the --

6 JUDGE JONES: Oh, you have two copies? 

7 THE WITNESS: Yes. 

8 JUDGE JONES: Okay. Thank you. 

9 THE WITNESS: Thank you f o r hearing my testimony and 

10 I hope you authorize the hearings because we need t h i s , 

11 because our country, which i s represented, e x e m p l i f i e d by 

12 what i s going on i n Philadelphia, i s i n the same shape as 

13 Ph i l a d e l p h i a because we have become s t u p i d about the 

14 management and development of cheap energy, what made 

15 P h i l a d e l p h i a great. 

16 And I'm a l i f e l o n g r e s i d e n t of Phi l a d e l p h i a . My 

17 f a m i l y came up here escaping the T r a i l of Tears, so we've 

18 a c t u a l l y been here hundreds of years. P h i l a d e l p h i a was a 

19 great manufacturing center because we had cheap energy, 

20 which the gas company provided. 

21 B i l l s f o r resid e n t s were $5.00 a month at one time, 

22 and we had an education system t h a t worked. Keeping t h a t 

23 b i l l i o n d o l l a r s i n Phila d e l p h i a w i l l allow us t o begin t o 

24 educate our c i t i z e n s so we move our p u b l i c school system 

25 back t o school-to-work r a t h e r than school-to-prison, which 
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i s what i t i s now. Thank you. 

JUDGE JONES: Thank you, Mr. Jones. 

MS. WEBB: Your Honor? 

JUDGE JONES: Are there any questions f o r Mr. Jones 

at t h i s time? 

MS. WEBB: Yes. I have one c l a r i f y i n g question, Your 

Honor. 

JUDGE JONES: Mr. Jones? 

CRO S S-EXAMINATION 

BY MS. WEBB: 

Q. I'm sorry, Mr. Jones. Thank you very much f o r 

your testimony. I j u s t wanted t o c l a r i f y . You're a 

r e s i d e n t i a l customer of PGW? 

A. I'm a c t u a l l y both a r e s i d e n t i a l and a commercial 

customer. My people t h a t I represent are a l l business 

owners and I also had a business. 

Q. Okay. So your testimony today was both on 

behalf of r e s i d e n t i a l and business customers? 

A. Customers, yes. 

MS. WEBB: Thank you, s i r . 

THE WITNESS: You're welcome. 

MS. WEBB: Thank you, Your Honors. 

JUDGE JONES: You're welcome. 

(Witness excused.) 

JUDGE JONES: Are there any other people i n the 
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audience t h a t wish t o t e s t i f y ? 

(No response.) 

JUDGE JONES: Hearing none, t h a t concludes our e f f o r t 

f o r t h i s afternoon. We w i l l continue t o proceed on the 

record at seven p.m. We are adjourned. 

(Whereupon, at 3:47 p.m., the hearing was adjourned, 

t o be reconvened at 7:00 p.m., Monday, A p r i l 9, 2007, i n 

Phi l a d e l p h i a , Pennsylvania.) 
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C E R T I F I C A T E 

2 I hereby c e r t i f y , as the stenographic r e p o r t e r , t h a t 

3 the foregoing proceedings were taken s t e n o g r a p h i c a l l y by me 

4 and t h e r e a f t e r reduced t o t y p e w r i t i n g by me or under my 

5 d i r e c t i o n , and t h a t t h i s t r a n s c r i p t i s a t r u e and accurate 

6 record t o the best of my a b i l i t y . 
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