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DEFINITIONS 

ACTUAL METER READ (or READING) - The reading from a gas meter, taken either by a Physical Meter 
Read, telemetering or an Automalic Meter Reading (AMR) device. 

ALTERNATE FUEL CAPABILITY - The ability to meet energy needs with an energy source other than 
Natural Gas. 

APPEAL - The process und_er_ARpji_ca_bJe_Law_by which a Customer or the Company challenges a Bureau 
Of Consumer Services (BCS) resolution of QiidficisiQfLQlLan Informal Complaint. 

APPLICABLE.LAVy - The,prAvisions.QfJhisJTariff.Jhg^^^^ 
P-Ublished.at Jjtlej32_EennsyJyaoiaj3Ade,Jhs_B^ 
Publ.iC-UtiHtyJ^ommissto^ 
and.futu£eJ.aws.,_Qrdjaan^^ 
ofjhem_a_s_ani.endedjropijimejo_tini,e, 

APPLICANT - Any person, corporation or other entity that (i) desires to receive from the Company Natural 
Gas or any other service provided for in this Tariff at a specific location, (ii) complies completely with all 
Company requirements for obtaining Natural Gas or any other service provided for in this Tariff, (iii) has 
filed and is awaiting Company approval of its application for service, and (iv) is not yet actually receiving 
from the Company any service provided for in this Tariff at such location. An Aapplicant shall become a 
Customer for purposes of this Tariff only after tfae.Applicantit actually starts receiving the applicable 
servicefs) from the Company under this Tariff on a permanent basis. An_app.licant.fo.r_re.sideatiaLG.as 
SeMcfi-SfaaJLa 15_o_i n c I u de_aQy-ad_u! t jacou p.a n.t-vyj30.s.e_Qarn.e_a p_ p.eais_onjhejiior.tga.ge,,deed_Qr,lea-se 
(ipgluding_Qr.alj.ea^5)j?fJb&Rrjp£ 
inGlude-a-Residential-GListomer-whOrwitliin-eO-days-after-termination-or-disGGntinuanGe-of-serviGe-seeks 
to-transfer-serviGe-within^he-Gonipany^s-serviGe-terri^ 
meaning-of-the4erm-addressed-in4his-Tariff-is-GonsisteHt-with4he4errTi-as-defined-ir:T-SeGtiGn-56r2~of 
Ghapter-SCr 

ARREARAGE- Amounts owed by a Customer, specifically where charges have not been paid in full by 
the current bill due date, unless the said Arrearage is covered by a payment agreement or equal payment 
plan (budget payment plan) under which the Customer is current on his/her installment payments. 

AUTOMATIC METER READING DEVICE (AMR) - A device which by electrical impulse or otherwise 
transmits readings from a meterT without a Physical Meter Read. 

BASIC UTILITY SERVICE (or Gas Service) - The provision of Retail Sales Service or Transportation 
Service to a Customer and all associated fees and charges that are essential to the provision of Retail 
Sales Service or Transportation Service. Basic Utility Service is also referred to as Gas Service in this 
tariff. 

BRITISH THERMAL UNIT - (Btu) - The amount of heat required to raise the temperature of one pound of 
water by one degree Fahrenheit. 

BUREAU OF CONSUMER SERVICES (BCS) - The division of the Public Utility Commission that 
oversees consumer issues. 

Ccf -100 cubic feet of gas. 

Issued: Aoqust-29r-2003Pecembe^25^QQ6QGtQbe£ Effective: Februar-v-gQr-2QQ?October 19. 
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GHAP-T-ER-56—T-he-PUG-regulatioAS-that-govern-nietering;-billing-and-GGllectiGr>s-for--residential-§as-and 
eleGtriGity-ser-vicer 

hy-thej pr&yisions-Qf^a^applieab 
P^_blislie_di3L52zga7z£Qcte^the-PuMi^ 
goin niissioo=io terpr.eti{.igittiQs.e:r.u lesnregu lat ioiisrandzla WnajidialtiGthetha ppljoableigurrgn t-̂ a n d-futur.e-1 a.ws.T 
e_rd i naecesne xecu tiy.ejJirde rs^aodilegail yibjodi eq-iî tecpr.etatlQO s^a I tiofithem-a Siamendedjifromitiroe-to 
time.T 

CUSTOMER - A person, partnership, association, corporation or other entity that purchases Natural Gas 
S.eLyice.af^-in-whose-name-a-sew the Company. The term shall include a 
Customer who transfers service to another address in the Company's service territory. A Customer may 
fall into one or more of the following categories: 

(i) Residential Customer.- Any Customer in a dwelling (including an apartment) whose primary use 
of Gas Service is for household purposes such as space heating, air conditioning, cooking, water heating. 
The term "Residential Customer" shall be used interchangeably with the term "Customer with Residential 
service". A_Re.$jdeotiaLCjjsjQmer_sh3!lJ.n^ 
morjgaqe,-d,e.ed_orJease-pUbe_pro^^ 
(fpLwbichjhe.resideiMiaLutilK^^ 

(ii) Low-Income Cus.tQ.gier.- A Residential Customer whose gross household income is at or below 
150% of the federal poverty level. 

(iii) Non-Residential_CustpriLei - A party other than a Residential Customer or Landlord-Customer as 
set forth herein. 

(iv) CommerciaLQus.to.mer - Any Customer who is a non-manufacturing establishment or agency 
primarily engaged in the sale of goods and services (including local, state, and federal agencies engaged 
in non-manufacturing activities) or a Landlord-Customer whose meter serves three (3) or more 
Residential units. 

(v) IndustriaLC-MS.tomer - Any Customer who is engaged in a process which creates or changes raw 
or unfinished materials into another form or product. Generation of electricity (other than by 
electric utilities) is included. 

(vi) Heating_C.ustomer - Any Customer whose primary use of Gas is for space heating. 

(vii) N on -He at i n g,C u_sto m e r - Any Customer whose primary use of Gas is for purposes other than for 
space heating. 

(viii) La nd I ord ̂ Cus t Q nier - Any individual or-organization .Qr_entity„who is the party responsible for 
payment of Gas Service provided to one or more Tenants in a Residential building pursuant to an oral or 
written rental arrangement. 

(ix) Sma]j3A'sioe-S_sJ3j,is.tpn^ 
Qlher-b_usiiie$_$-w^ 

CUSTOMER READING - A -meter reading made by the Customer that is given to the Company. 

Issued: Auoust-2-9^2QQ3DeGember^2-20Q6Q_cLo_be_r Effective: Febr-uarv-2Q^2-QQ7-October 19. 
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CUSTOMER RESPONSIBILITY PROGRAM (CRP) - PGW's Low-Income Customer assistance program 
which is designed to be consistent with the Public Utility Commission's rules, regulations, and policies 
regarding Customer Assistance Programs (CAP). 

CUSTOMER RESPONSIBILITY PROGRAM PARTICIPANT (-Participant) - PGW Residential Customer 
who enrolls in the Customer Responsibility Program. 

CUSTOMER SERVICE CALL CHARGE - The charge as set forth in Section 12 of this Gas Service Tariff. 

CUSTOMER SERVICE CENTER.(C,S.C.) - Previously known as a "District Office." 

DEKATHERM (Dth) - A unit of energy equating to 1,000,000 BTUs. 

DISPUTE - An unresolved grievance raised by a Custom err Appl icant-or-OGGu pan t-with PGW a_b_o_ut 
EGW s_a pp] Lea tio.n_of_a_ PJIOV ls i o n_coye r.e<lJ).y_52_Pa.. _C.o.d.e_C-lia P-ter_5_6,-a.s_a mendg_d_or-S u P pLerneated, 
whtGh-is-under-further-Review-at-PGW— If, at the conclusion of an initial contact, or when applicable, a 
follow-up response, the Customer, Applicant or occupant indicates satisfaction with the resulting 
resolution or explanation, the contact will not be considered a dispute. The-meaning-of-the-term-is 
Gonsistent-with-the-term-as-defined-in-SeGtion-56r2-of-Ghapter-56v 

DISTRIBUTION CHARGE - The charge for Transportation Service provided by PGW. 

ESTIMATED READING - During the months when the Company does not read the Customer's meter, 
gas usage is projected based on previous gas usage, gas rates, and the weather. 

FOREIGN LOAD - A situation where a Customer's meter registers usage for utility service provided to 
another person or other persons, or for use in a common area shared by others, for example, hallway 
lighting, furnace fan, or laundry room appliances. 

FORMAl̂ GOMP-LAINT— -A-written-Glaim-regarding-a-Gustomer-problem-with-the-Gompany-filed-by-a 
Gustomer-with-the-PUG^A-Formal-Gomplaint-is-assigned-to-an-Adniinistrative-Law-Judge-(ALJ)-who-niay 
hold-hearings-to-develop-a-recordT 

GAS CHOICE PROGRAM - The firm gas transportation program offered by the Company pursuant to the 
Gas Choice Act, 66 Pa.C.S. §§2201 eMeq. 

GAS SERVICE - See definition for Basic Utility Service. 

GAS SERVICE TARIFF (TARIFF) is PGW Gas Tariff - Pa P.U.C. No. 2 as supplemented or superceded 
from time to time in accordance with law. 

GROSS-ANNUAL-INGOME—The-total-of-earned-and-non-earned-income-of-a-householdr 
HQjJ_S_EHQLD_INCj3.ME^Th 
tbo,sejwboJ^-enefitJro.mJhej3as-S.erv.icg. 

INFORMAL COMPLAINT - A_cpnipJajntJiled,witbJI^ 
prj3cePjdingJ?fffQre_a_EU£^ 
a.dniini.stratiyeja.wju^^ 
with-the-Gompany-filed-with-the-PUG^s-Bureau-of-Gonsum 
the-lnformal Gomplaint-and-provides-the-Gustomer— AppliGant-or-GGGUpant-with-a-deGision-with-respect-to 
the-informal-GomplaintT 

Issued: August-29r^Q3Do^fnte-2-2-^2QQ60ctQto Effective: febjiuary-2-0rr20O7October 19. 
18,_2HQ7 20_07September-1-^QQ3 

This red-lined version is being provided as a courtesy to reflect the changes between the current tariff and the proposed tariff. 
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INQUIRY—(̂ mmuRi< t̂i0fvwifeted-by-a-Gustemê ^ 
Goncerns-pertaining-to-bitling-Gr-other-GustGmer-service-mattersr 

LATE PAYMENT CHARGE - A charge placed on any bill not paid by the due date. 

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM (LIHEAP) - A federally funded program, 
administered by the EeonsyIv_afiia_QepartnLeot^f-l^ income 
ho.u.sehpld5_witb.P,aYmenLofJhejiheati^ 
the-gcants_incJude_crisis^grantsJ.QLhoj.'sehold enerqy.Lelated-emergeocies.ja.sh^ 
fi.Lei,.aqd-eDSrgy-CQn^ utility-Gustomers-to-help-pay-for-energy 
servicesr 

Mcf - 1,000 cubic feet of gas; this is a measure of gas usage. 

NATURAL GAS (GAS) - Includes natural gas, liquified natural gas, synthetic natural gas and any natural 
gas substitutes including, but not limited to, liquified propane and naphtha. 

NATURAL GAS CHOICE AND COMPETITION ACT - (Gas Choice Act or the Act) - 66 Pa.C.S. § § 2201 
et.^seq. 

NATURAL GAS DISTRIBUTION COMPANY (NGDC) - A public utility that owns and/or operates natural 
gas distribution facilities. The term is used in this Tariff to refer to requirements which are placed on 
NGDCs and PGW, as a distributor of Natural Gas, pursuant to the Gas Choice Program. 

NATURAL GAS SUPPLIER (NGS or Supplier) - A natural gas supplier, as defined in the Competition Act, 
that has been licensed by the Pennsylvania Public Utility Commission ("PUC") to sell Natural Gas Supply 
Services on the Company's system. 

NATURAL GAS SUPPLY SERVICES - As defined in 66 Pa.C.S.A, § 2202. 

NON-BASIC UTILITY SERVICE - Leased or purchased merchandise, appliances or special services 
including but not limited to merchandise and appliance installation fees, rental and repair costs, meter 
testing fees, special construction charges and other nonrecurring charges that are not essential to 
delivery or metering of Gas Service. 

"PGW" or "Company" - refers to Philadelphia Gas Works. 

PGW CHARGES - The portion of the consolidated PGW bill that itemizes the charges for the Basic Utility 
Service provided by PGW. The PGW Charges are separate and apart from the Natural Gas Supplier 
charges that may be itemized on a consolidated PGW bill. 

PABTJ.CIEANT - S.ee-definitiQjioLCus^ 

PHYSICAL METER READ (or READING) - A meter read where a PGW service person takes an actual 
Meter Read of a Customer's meter. A/jga.dingJaMuJj.y-an^ 
d_e_gm e d_a_Eh y sicaLM e.t e r_Re3 d.-

PUBLIC UTILITY CODE - Title 66 of Pennsylvania Consolidated Statutes which establishes the powers 
and duties of the PUC. 

Issued: August-2-9-2QQ3Desemte^2i^06CLclotiej: Effective: EeMiai¥^0^2M7.Q.ctober 19. 
18,-2QD7 20_02Sefitember-1-2QQ3 

This red-lined version is being provided as a courtesy to reflect the changes between the current tariff and the proposed tariff. 
To the extent there may be any inconsistencies between the two. the proposed tariff controls. 
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Rules and Regulations for Residential and 
Non-Residential Gas Service 

1 . T h e G a s S e r v i c e T a r i f f 

1.1. FILING AND POSTING. A copy of this Tariff, under which Gas Service will be supplied, is on file with 
the Commission and is available for inspection at any CSC and at the main offices of "PGW.- The Tariff 
is also available on PGW's website at www.pgworks.com. 

.1^_Rg.VISIQNS ;-Tl r)is-Tariff-may-be-revised l-aniendedrSupplemented-or-otherwise-Ghanged-fronvtinie-to 
time-in-aGGordance-with-appliGable-law-witMhe-apprGval-of-the-PUG-Such-changes-when-effective-shall 
have-the-same-fGrce-as-the-present-Tariffr 

1.23. APPLICATION. The Tariff provisions apply to anyone receiving Gas Service from PGW-in 
aGGordanGe-with-these-Rules-and-Regulatiens. =Such receipt of Gas Service shall deem the receiver a 
Customer of the Company as the term is used herein, whether service is based upon a written contract, 
an agreement, an accepted, signed application or otherwise. 

1.34. APPLICABLE_LAW..RULES AND REGULATIONS. T-he-Rules-and-Regulations-fiied-as-a-part-of 
this-T^riffT-are-AILAppfca^ part of 
every contract for Gas Service made by the Company and govern all classes of service where applicable, 
unless specifically modified by a rate or rider provision. 

1.45. BILINGUAL FORMS. All notices and forms referred to in this Tariff shall be in English and Spanish. 

1.56. USE OF RIDERS. The terms governing the provision of service under a particular rate may be 
modified or amended only by the application of standard riders, filed as part of this tariff. 

1.67-. STATEMENT BY AGENTS. No representative has authority to modify a Tariff rule or provision, or to 
bind the Company by any contrary promise or representation. 

Issued: August-2-9r-20Q3ReGembe.rr2:2-r-2-Q06Qptober Effective: Feto,ar-y^Q T^Q.Q7-October 19. 
•t8.,-20_07 20_Q_7September-4-r2-QQ3 

This red-lined version is being provided as a courtesy to reflect the changes between the current tariff and the proposed tariff. 
To the extent there may be any inconsistencies between the two, the proposed tariff controls. 
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2. Application and Contract for Gas Service 

2.1. APPLICATION FOR GAS SERVICE. 

2.1 A. How to Apply. Application for Gas Service shall be made by telephone, mail and/or by personal 
visit to one of PGW's Customer Servtce Centers, exceptpr.oyLd.ed_hpW-ey.erju,at, asan_i[vp_erspn 
applicatio.QJnteiyie.w^ay^ 
pursuant-to-SeGtion^-G-AppliGants-shail-be-given-Giear-instruGtions-as-to-how-the-appliGation-sliould-be 
GompletedT .G_as.Service will be provided as soon as possible upon completion of an application. 
Applications will be considered completed only upon compliance with all ELGW requirements.-pursuant-to 
SeGtfon-2Vl^B^-lf-a-GGmpany-investigatiGn-Gf-a-GGmpleted-appliGation-takes-longer--than4hree-(3)-business 
daysrGommenGing4he-date-after--the-appliGatiGn-is-GGmpleted-tl:ie-GompaRy-shall-ten)pGrarily-prGvide 
serviGe-to-the-Appl ica nt-pend i n§-t he-corn pletion-Gf-the4n vest iga tien^Supporting-doGUfTients-required 
pur&uaRt4o-SeGtiGn-2-lTB-niay-be-submitte<^s-Griginais-or-phot0Gopies-and-ifvpersGn-^ 
DoGuments-submitted-by-mail-will-not-be-returnedT 

2.1.B. Documentation Required. 

2.1 .B.l. Appljca.tiQruAn Applicant applying for Residential Gas Service shall providejd_entify_the 
Applicaat'S-Qame,-andJb.ejia 
PXPP,e/.ty-ajid-tbe-0airLes_oLa|l-Oj:gupantS-W^ oral agreement 
fp/-which_G_as-S_ejyic_eJ.s_tp.be_proyjd_e_dAlLApplicagtS-aPPJying-f-QLG_as-Serviceshall provide 
id_e.ptifigaUQnJofprmatipn,-an 
subjectjQ-Cre.d.iLlaiS-tPiy-inv,e_stiga_tipri-bV-PGW, Parties-applyincj-tG-becGme-GGmmerGial-or-lndustrial 
Gustoniefs-shall-provide^heir-eniplGyer-identifiGatiGn-nuniber^EIN-J-and-suGlvother-doGumentatiGn-as-niay 
he-required-by-PGW— Corpora tion Srpartner-shi ps-shall-have-their-authori zed-agent s-or-offtGers-Gomplete 
the-appropriate-appliGation-anci-provide-supporting-doGumentatiGfw 

2-1 .B.2. ld_e.otifi.catiQn-OLthe..Appli-QatLQOS_._Applicants for Gas Service may-be-requested-toshall provide 
doGumentation-evidenGing-GGmmenGement-of-ownershiprtenanGy-or-residenGy-at-the-ser-viGe-addressT 
inGludingrfor.prop_e£tie3-PPC_upi_exLp.ur̂ s.uantJO-an-Or.aLor̂  
AppliGants-only, the name and mailing address of.the Landlord and/or thej-andford's agent JLaoy. Such 
doGumentation-may-inGlude-a-GGpy-of-a-deedrsettlement-papers-initial-leaseHnitial-reGeipt-for-rent 
payment-or-seGurity-depositT-a-letter-frGm-a-rental-agei^-or-Landlordror-siniilar-doGunients-indicating-prior 
residenGy-eisewhereras-allGwed-by-PGW-r-ta-the-evet^hat-an-Applirant-ts-unable-to-pre^ 
doGunientation-evidenGing-commenGement-of-owner^Wpr-tenanGy^rH'esidenGyrPGW-shatt-aGG 
evidenGe-indiGating-ownershiprtenancy-or-residenGy^AnyAppliGant-unable-to-provide-suGh 
doGumentation-niay-Gertify-that-he/she-is-a^awftil-owBeFrTenant-or-Resident-of-the-prGperty-for-wh^ 
service-is-soughU 

2^1^B:3r-Any-Appl ica nt-who-(-1-)-is-a-Gus torn er-whose-aGGGunt-is-not-Gurrentr{^)-is-a-former-Gu stonier-who 
has-not-paid-a-final-bill-i(i-fLillrGr-(3)-is-a-fornier-GustomeF-whGse-Gas-ServiGe-was-terminated4Gr--non-
payment-shall-exeGute-any-required-payment-agreement-and-submit-any-required-down-paymentT 
deposit-and/or-supporting-doGumentation-prior-to-reGeiving-serviGer 

2.1.B..3G. In-person Application Interviews. An in-person application interview may be required for any 
Applicant who (1) is a former Customer whose Gas Service was terminated for unauthorized usage 
and/or tampering with the meter or other utility equipment, or (2) is applying for service at a service 
address at which service was terminated for non-payment within the preceding 120 days or where the 
home telephone number supplied by the Applicant is the same as the home telephone number for a 

previously terminated account at the same address. 

Issued: Pe6embef^n^96gIklQtoJj&-20_QZAugust Effective: Eetoaa'-2a^66ZQfitQ.bfiL-1.9, 
29T-2QG3 g&OZSeptember-ygQQS 

This red-lined version is being provided as a courtesy to reflect the changes between the current tariff and the proposed tariff. 
To the extent there may be any inconsistencies between the two, the proposed tariff controls. 
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2^1^^ADoiiGants-with-DisabilitiesT-Anv-Apt?li<^nt-for-Gas-Ser-viGe-v^Q(^nnot-GQm 
apf^fetion-hy^elepliGne-or-mailrand-for-w^ 
G«nter-s-is-a-severe-hardship^ue4G-disabiiityrniay-request-that-a-PGW-GustGmer-representative 
Gomplete-the-application-at-the-AppliGant:s-residenGer 

2 .1 .6^38. Designation ljy_La_ncjlcird.Applicanls_as Tenant-Occupied. Each Applicant for Gas Service who 
i$,a_LandlordlorJhe_prpp£r.tyj9j_w^ designate, in written form 
to PGW, whether the application is for Residential service to a Tenant-occupied property. If the property 
is Tenant-occupied, a wrjtten.list of Tenants-alLo£cupaj;tts_r.e-Sjd^ 
thejjLQamefeLapp&arion^aJg.a^ be submitted by the Landlord-
Customer to PGW on an annual basis. 

2.2. STANDARD SERVICE CONTRACT. Any application for Gas Service, upon acceptance by the 
Company, constitutes a contract between the Company and the Customer. 

2.3. OTHER CONTRACTS. Contracts stipulating the negotiated non-scheduled rates and/or terms of 
Gas Service may also be entered into between the Company and Customer when the Company, in its 
sole discretion, deems such offerings to be economically advantageous to the Company. 

2.4. RIGHT TO REJECT. 

2.4.A. Rejection to Protect Supply. PGW may limit the amount and character of Gas Service it shall 
supply or may reject requests for initial or increased service if this is necessary to protect the supply of 
service to any Customer. 

2.4.B. Qjher.BeasQnsjQLBeie-Cting.AppH^^^ may 
reject requests for Gas Service for-good-and-suffiGient-reason-in-aGGordanGe-with-the-poliGies-and 
regulations-of-this-T-ariff-and-the-Gommiss^ 
inQMng.butnp. tJ in i i je^ 
deimnstra.tejhatjhe-Applica.ntJiasJam^ 
S_e1vjce.witho_ut-EGW_3_utho.ri2a.tiQn. 
2T4X^Qther-ReaSQns-fQr-ReieGt}nq-an-ApoliGation^PGW-may-alsQ-reieGt-an-appliGatiQn-for-Gas-Service 
fGr-any-of-the-following-reasonsf 

2^4^Gr4^T-he-AppliGant-fails-tG-provtde-persGnal-identtfiGation-as-prGvided4n-SeGtiGfv2v1-BT 

2-A^&r2^f-b6-App\ica nt-fails-to-provide-dGGumentation-requ ired-in-SeGtion-2-lTB7 

2T4TGr3:-PGW-Gan-demonstrate-th a t-the-AppI ica nt-foas-tampered-with-tbe-meter-or-other-uMty-equipment 
or-used-Gas-$erviGe-without-P-GW-autborization : 

2T4TGT4^T-he-AppliGant-fails-tG-enter-4nto-a-paynient-agreement-fGr-any-undisputed^utstanding-aGGouiil 
witlvPGW-whiGh-aGGrued-within4he-past-four-years-fo^^^ 
wbiGh-^he-AppliGant-vvas-billed-properlyT 

2-4TGr5^T4ie-AppliGafit4or-Residen tial-G a s-Ser-v^ 
a-prGperfy-required-seGurity-deposit-as-provi^ 
fails-to-pay-100-%-of-the-depGsit-required-by-Sections-37-1-and-372T 

Issued: PeGember -2^20mO-CtQi iecJ8 . 2aQ7August Effective: E e t o a r y ^ € b r W 7 Q c t o M r _ 1 9 - , 
2-9^2003 2(&7September-4-20Q3 
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To the extent (here may be any inconsistencies between the two, the proposed tanff controls. 



Gas Tariff - Pa P.U.C. No.2 
First Revised Page No. 19 

Philadelphia Gas Works Cancejjng.Original Pg. No. 19 

2^Dr-ReieGtioryof-ApptiGation-andArrearaqes-PGW 
Residentiai-Gas-Servie^-only-payment-for-Reside^^ 
in^he^ames^persons^ther-than-the-AppliGant-unless-a-distriGt-judge-or-administrative-agenGy-has 
determined4haW\ppliGant-ts-legally-obligated4o-payTor-the-serviGe-prev4Gusly-furnishedT—This-section 
shall-not-affeGt^he-creditor-rigtits-and-remedies-Gf-PGW-Gtherwise-peRiiitted-by-law-l^ 
to-establish4heAppliGant:s-responsibility-if-the-AppliGant-aGknowledges-resporisibility-for-a(vArrearage 
acGrued-at-the-serviGe-address-in-the-name-of-another-Resident/-Tenant/OGGtipanU 

2.4.C.E Notification of Rejection. Where PGW rejects an application for Gas Service, PGW shall inform 
the Applicant asxe_qujLed_b.y_AppHcabie-L^ 
befn§-pFGvidedr42-)-any^Gnditions4hat-niust-be-me^ 
amount-for-^ny-charges^hat-must-be-paid-in-ordeM^ 
wh icb-the-AppI ican t-can-Dis pute-PG W-s-deGisionT 

(TJiis.pageJnte.ntio.n.ajly^ieftJjJankJorJ.uture.Lise,) 

Issued: BeGembejz^rgQQeOclo.ber 18._2Q07August Effective: Febwa^Q^QTQctoJier 19. 
2-9_2QG3 ^QOISeptembeM^QO^ 

This red-lined version is being provided as a courtesy to reflect the changes between the current tariff and the proposed tariff. 
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S_up.plei :nent^Q^16SuppleiiiejiLNo.,21 
Gas Ta r i f f -Pa P.U.C. No.2 

5r_sLB,e^sed-.Paqg_No_2J. 
Philadelphia Gas Works Canceling_Original Pg. No. 21 

3. Credit and Deposit 

3.1. CREDIT AND DEPOSIT STANDARDS AND_PRO.C.ED-U8ES, 

3.1 .A. Conditions Where Applicant or_C_ust_omer_does-not-Needs to Provide a Security Deposit. PGW 
will not-require a security-deposit for Gas S ervi ceiQ_ac.Cprd aac_e_w i t h_ Ap p.l jgable. L a.w, iMhe-Applicant 
satisfies-one-of-the-following-requirementST 

3.1 .B. Pavment_oLthe-Sec.u.r;ity_Deppjs.it̂ (£Jb.ejAJil_amP.uptĵ the_s_e.cuiityjleRgsJLQrJhe,pprtipn_due.a_nd 
pava^e-P-urs.uanUo^PPiicajjIe-LawjS-no.t.r^ppj 
cpntinueJo,pjpy.ide-S_eryjc.e_._Eor_NonrResjdejitiaLand La[)cilordzC.usJomer.s.,.Rayment_pfJ.Q_0.%-QUhe 
S-ecudty depQ.sjt-wjlij3p-repuire_d_bM0JLe_s.eiyice_wilLb.e_PLOVj_dpjj._A.Be-Sidentia[,_NQn;Lan.dlprd_C.ustonier 
[Tiay-p-ay_a_security-de p.o.$it_in_inst3jimentsJ-L3llo_wpĵ  iiiredipr 
cp.ptiniJ^J3.a^SfiryjcejwhenJheJXu.s.tpmejLhas 
billsj3rJhce_e-or_mpre-bills_withi!Lthg_preped.i 

ST^AT-I^Fhe-AppliGant-has-been-a-reGipient-of-u tit ity-service-of-a-similar-type-with in-a-per4od-of-24 
GGnseGUtive-mGfUhs-preGeding-the-date-of4he-appliGationrwas-primarily-respGnsible-for-payment-^ 
service-and-t he-ser vice-GMhe-Appl ica nt-was-not-term^ 
that-pr tor-serv tGe^ln-additionrthe-average-per iod tG-hill-fGr-the-serviGe-mus^be-equal-to-at-teast-50%-of 
tbat-estimated-foMiew-sefviGe-and-theAppliGant-GafvnGt-have-an-unpaid-balanGe-from-that^ 

3^A72-T-The -Appl ica nt-supplies-satisfactory-cred it- references-in-writing-from-his/her- form er-suppliers-of 
util ity-serv ices T 

3^_A,3—The-AppliGant-prGvides-informatiGn-demonstrating-that-he/she-is-nGt-an-unsatisfaGtory-credil-risk^ 
-T-he-a bsence - of-priGr-Gredit-histpry-dpes-net-pf-itself-indicate-an-un sat is fa Gtory-risk^PGW-m ay-require 
additional-employment-and-inGome-infGrniation-frGnvthe-AppliGant-inGludingrbut-not-limited-to^the-nanie 
€>f-the-emptGyer— place-and-lengtli-G^employn^entT-residenGe-during-the-previous-five-years-letter-of 
FeferenGerGredit-Gards-ai^-any-signifiGant-sourGe-of-inGGme-Gther-than-from-emplGymentT 

37-1-A74^T-heApp{iGant-Gwns-or-has-eRteFed-intG-an-agreenient-tG-purGhase-real-property-lGcated-in4he 
ar-ea-sewed^Dy-the-utility-Gr-is-renttng-his-plaGe-of-residenGe-under^-lease-Gf-one-year-or-longerH^ 
duratioRr^nless-the-AppliGant-has-an-Gtherwise-unsatisfaGtor-y-Gredit-histGry-as-an-utility-GListpmer-within 
two-years-prior-to-tbe-appliGation-for-serviGe, 

S-lTATS^-T-he-AppliGant-furnishes-a-written-guaraFitee-frGni-a-responsible-Gustomer-under-the-terms-Gf 
SeGtiGn-S^I.B, 

SJ-Q—T-hird-Party-GuarantQr^-PGW-shall-prQvide-Residential-Gas-Ser-viGe-wheR-the-AppliGant-furnishes 
a-writteR-guarantee-from-a-respGRSible-GListGnier-whiGhrfor-the-purposes-of-this-seGtionrSliall-mean-a 
Gu stome^who-has-or-ca R-establ ish-Gred i t-under-SeGt iGn-3r4^AT-to -secur e- pa ym en t-i R-an-am ou nt-equ al-to 
that-required-for-^sh-deposits^T-he-guarantee-shall-be-in-wfitiRg-aRd^hall-state-the-terms-of-the 
guaranteeT-T-he-guaraRtor-shall-be-disGliarged-wheR-the-AppliGant-has-fiiet-the-ternis-and-CGndittGns-upon 
whiGh-a-Gash-depGsit-must-be-refunded-pursuant-to-SectioR-3:47 

Issued: DeGem^r-2^^Q6_0_^Qbe.M8, Effective: ^ma&^^miDsM^LJS}., 
2QQZAugust-29-2003 20_0_7_September-1-2QQ3 

This red-lined version is being provided as a courtesy to reflect the changes between (he current tariff and the proposed tariff. 
To the extent there may be any inconsistencies between the two, the proposed tariff controls. 



Suf iptement-NQ746Sup^emei i tJNo ; _21 
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Eir^t-Beyi_sed_Page_N-0.._22, 
Phi ladelphia Gas Works Cancel inq.Original Pg. No. 22 

S^-rCT-NotiGe-Regardinq-DeGline-Qf-Gredit-to-AppliGant^if-PGW-shail-decline-Gredit-pursuant-to-this 
SeGtiGn-wriUe(vnGtiGe-oMhe-speGifiG-reason(s)-for-suGh-reieGtion-shall-be-giv6n-tG4he-AppliGanUwi 
three-husiness-days-GommenGing-the-day-after-the-appiiGation-ie-rnade^-T-he-notiGe-shall-also-inGludeT 

GT-l-G^-rT-he-amGunt-of-the-required-deposit-tlie-method-of-GalGulatiGR-and^he-manner-in-w 
paidr 

3-1-GT2^lf-the-r6fusal4o-grant-Gredil-is-hased-on-infGrmatiGn-frGm-a-Gredit-repGrting-agenGyrthe-nam^ 
address-of-^he-agenGy-afld-a-s^atemen^tha^a-Gopy-of-^he•Gredi^repor^can-be-Gb^a^ned-by-the•Gusiomer 
and-the-informatiGn-iB-the-repor-t-Ghallengedr 

Sr-I^GrSr-Any-Gther-FeasGn-fGr-Gredit-rejeGtiGnr 

3^_G^A-desGripUGn-oMbe-proGess^y-whiGb-an-AppliGant-may-initiate-a-Dispute-of-the-Gompany-s 
deGisieriT 

3-1^D.NQtiGe-Reqardinq-Delay-of-Credit-Status-Determination^lf-the-investigatiQn-and-determination^ 
CTedit-status-is-expeGted-tG^ake-or-in-faGt-takes-lGnger-than-ttiree-business-dayBrCommenGing-frorn-the 
date-after-the-appliGation-is-maderPGW-shali-prGvide-serviGe-pending-GompletiGn-of-the-investigationT 

3r2-SECURIT-Y-DEPQSl-TST 

3r2TA^Pavment-PeriQd-fGr-DeposiMf-PGW-d8temiines4hat-a-depQSit4s-required-the-d6PQsit-musU 
paid-as-follows-Residential-Gas-SewiGe-AppliGants-may-eleGt-to-pay-^ny-required-depGsits-in-three 
instalJmefit&^50%-payable-upGn4lw-determination-by-the-uttlity4liat4he-deposi(-is 
30-days-after-the-deterniiRaMGn^and-25%-payable-^-days-after-the-detertTninattGn—Residential 
Gus tomers-m a y-elect-to-pay-t he-firs (-install me nt-of-any-required-deposit-tweMty-Gne-(^-l-J-days-from-the 
date-the-Gustomer-is-first-notified-of-the-required-deposit^FGr-NGn-Residential-Gustomersrpayment-of 
•100%-of-the-seGurity-depGsit-wilUbe-fequired-befGre-ser-viGe-will-be-provided-and-depGsits-must-be-paid 
wtthin-2-1-days-of-the-notifiGation-of-the-amount-duer 

372TB-Averaqe-Qr-AntiGipated-Monthlv-BillT-T-he-averaqe-Gr-antiGipated-mQnthlv-bill-for-purpQses-of-this 
SeGtiGR^hall-be-based-Gn-t4ie-Ghar§e-for-Gas-ServiGe-during-the-previous-12-mGnths-Gr-suGli-shorter 
periGd-fer-whiGh-PGW-has-reGordsr 
unless4he-AppliGant-Gan-defriGnstrate4hat-his/her-e><peGted-usage-will-be-substantially-different-from-the 
prior-OGGupantT 

372-^^mGun^Qf-geGuritv-Deposit-fo^-4vJew-App^iGants-lf-an-Appl^Gant-dQes-nQt-estab^ish^ 
to-Regu!atiGn-37-1-of-this-SeGtiGnrPGW--i"nay-require-a-5eGurity-depGsit-iR-an-aniGunt-equal-tG-twG-tinies-the 
average-Gr-antiGipated-monthly-bill-fGr-Gas-ServiGe-to-the-acGOunt-for-wbich-the-Gustomer-is-seeking 
service^ 

3r2^Dr-Amount-and-Pavment-Qf-DepGsit-fQr-&xistinq-Ratepavers-T-he-amQunt-of-the-deposit-shall-not 
exGeed-the-estimated-Gharges-for-Gas-Ser-vice-fGr-a-periGd-nGt-to-exGeed-twG-mGnths-based-on-the-priGr 
Gonsumption-of-that-GustGmer-r 

Issued: DeGember-2-2-^2Q06October 18. Effective: &£taaEfc2&-2QQ70ctober 19. 
20-02 August-29-2QQ3 aOflZSeptember-I^OOS 
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S^^SSGURi-T-Y-DEPQSIT-RQR-GQNT-tNUED-QR-RSNEW-EQ-SERVjC^ 

3:37A^Deposits-for-Continued-ServiGe-A-deDOsi^ 
Gustomer-has-been-delinquent-iivtbe-payment-of^ny^w 
the-preGeding-1-2-mGnthS7 

3737B7-DeGQsits-for-Renewed-Ser-viGed-A-deposit-mav-be-required-fQr-renewed-Gas-ServiGe-where 
serviGe-has-been-terminated-for-any-of-the-reasGns-set-forth-in-SeGtion-57-1—A-deposit-may-be-required 
whetiier-or-not-serviGe-has-been4erminated-when-a-Gustomer-fails4GGoniply-with-a-maEerial-ternvor 
Gondition-Gf-a-settlement-Gr-payment-agreenientT 

STSrC-NGtiGe-tQ-Gustomer-Qf-lntent-tQ-Request-SeGurity-Deposit—Prior-to-requestinQ-a-deposit-for 
GontiRued-G a s-Ser-viGe-under-this-SeGtionrPGW-shaH-givG4he-GustomGr-writtGn-notiGG-Gf-its-in tent-to 
request-a-Gash-dGposit-if-Gurrent-and-future-bills-Gontinue-to-he-paid-after-the-due-dater^T-he-fiotiGG-shall 
dearly-ir^iGate-that-a-deposit-is-nGt-required-at-this-time-but-that-if-bills-GGntinue-to-be-paid^ 
date-a-deposit-will-be-reqiiiredrT-his-noticerWhiGh-niay-be-induded-wjth-tl^ 
address-and-phone-nLimber-wliere-Gomplaints-or-questions-rnay-be-registered, 

3r3 :DT-Subsequent-Request-for-Deposit^A-subsequent-request-for-deposit-shaH-Glearlv-indiGate-that-a 
Gustomer-should-register-aRy-question-or-complaint-prior-to-the-date-the-deposit-is-due-in-Grder-to-avGid 
having-Gas-ServiGe-terminated-pending-resolution-of-a-Dispute—The-rGquGSt-Bliall-atso-inGlude-the 
addFess-and-telephone-numbGr-where-questioRS-or-Goniplaints-may-he-registeredr 

373rG-Peposits-ofvMak6-up-Bins—SxeGpt-iii-the-GasG-of-adiostments^Q-egGal-monthiv-biHiRq-piansr-the 
Gompaf^may-issue^-notif iGaUon-or-subsequeBWeques^ 
delinquent-aGGGutit-arising-out-Gf-a-make-up-billT-WoweveMWie-Gu&tGmer-has-Gomplied-w^ 
arrangements-Gr-where-the-make-up-biil-exGeeds-the-otherwise-normal-estiniated-bill-by-at-least-50%-ancl 
if-the-Gustomer-makes-payment-in-full-after-the-bili-is-delinquent-but-befGre-a-nGtifiGation-Gf-intent-to 
request-a-depGsit-is-given-to-the-GustGnier-rSUGh-a-nGtifiGation-Gr-request-fGr-depGsit-shali-nGt-tliereafter 
be-issued-based-on-the-make-up-bill, 

3r3rH7-Adiustnient-Qf-Amount-of-Pepo5it^ThG-amQynt-of-a-Gasivdepos)t-niav-be-adiusted-at-the-request-Qf 
the-Gttstomer-or-the-Gompany-whenever-the-GharaGter-or-degreG-of-the-usage-Gf-the-GustGmer-has 
materially-Ghanged-or-wlien-it-is-GiGariy-established4hat-the-GharaGter-or-degree-Gf-serviGe-wilU 
GhangG-in-thG-immediatG-future7 

Issued: ^ e e m ^ S ^ - Q Q e O c t o b e r 18. Effective: FebruaFV-2Qr-2Q07October 19. 
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3;4^APPLIGAT-IQN-AND-RSFyND-QRSECURIT-Y-DERQSIT-^A-Gastvdeposit-shall-be-refunded-under 
the-fGllowing-GGnd itions; 

ST^A^Refund-of-Cash-DeGOsit-Under-Tero^ination^ 
disGGntinuanGe-of-Gas-Ser-viGe-PGW-shalf-prGniptly-apply4be-depGsit-Gf4he-GustGmer-inGiuding-^ 
interest-to-any-Gutstanding-balanGe-fGr-Gas-Service-and-refund-the-remainder-to-the-GustGmer—A-transfer 
of-ser-viGe-frGiri-one-lGGation4G-anGttiGr-within-PGW-s-serviGe-areara4ransfer-frGm-Retail-Sales-ServiGe4o 
TranspGrtation-ServiGeror-a4ransfer-fronvTranspGrtation-Service-tG-Retaii-Sales-ServiGe-shal]-nGt-be 
GGnsidered-a-disconti(iuanGe-wtthin-the-fneaning-Gf-this-SeGtion7 

3^^-Refund-Gf-Gash-QepQsit-Under-PrGmpt-Pavment-Qf-Biils^AfteMbeTirst-1-2-GQnseGutive-mG 
Gas-Ser-viGerPGW-sfiali-refund-any-Gash-depGsit-plus-aGGrued-interest-unless^be-Gustonier-s-ser-viG^ 
was-termiRated-for-nofvpaymentrOf^for-unautt^ 
equipment-during4hGse4-2-mGntliSrGr-unlessrat4he4ime-o^PGW-s-Feviewrtiie-aGGGunt-f©f-PGW-Gliarge 
is-delinquent-Gr-the-GustGnier-is-in-default-under-a-payment-^gwemept-GMhe-GustGnier-has-paid-tlie-bill 
subsequent-to-the-due-dateH3P-niore-than-two-OGGastGRST 

3.14.C. Refund QrĴ rejjit_pT_Spx:urity_D.ep_o_sit.when Tjrnely.Ba_yine_nt-dLS.toryGredit has been established. 
When Once a gesidentiaLCustomer establishes ajimeiy_paymentJiistQry-fprJ.2j;Gnse_cutiye_rnpnths 
under-̂ eGtioiv37-1-or_a.f.ter_24ji]_onths.hay.e-pass_ed, PGW shall refund-pr-apply-to-the-Gustomer-s-aGGGuntT 
any-oaslvdeposit-plus-aGGrued-interest-dedpctihe^^^^ 
B3W^sjdispr_etiQn,_ejthej-Lej.ui[i-qr^ FQr_N prhBes. id_e n ti a I 
Cps.tPm e_rs ,-Se-Qu ri ty_de p_psits_s_h_al Lbp.cefuind_ed jn_ac.cprd-a pgejvitb-A p plica Jjle_Uaw, 

STArDT-RefundHnvolwnp-a-T^ird^ 
aGGGrdanGe-with-SeGtiGn-3T4^S^PGW-shall-Fefund-any-Gasti-deposU-plus-aGGrLied4nterest-up4o4he-l( 
of-t he-guarantee: 

3.4-g^PeriodiG-Review^lf-a-Gustpmer-is-not-entitled-to-a-refund-PGW--shall-review-the-aGGOunt-of-the 
Gustpmer-eaGh-suGGeeding-billing-periGd-and-shaH-make-apprGpriate-dispGsitiGn-of-tiie-depGsit-in 
aGGordanGe-with-the-prGVisiGns-of-SeGtiGn-3:4T 

3:4TF^Refund-StatemenM^GastvdepQsit-is-apptied-Qr-refunded^PGW-shall-maii-Qr-deliv 
GusteHier-^-written-statement-^howing^he-aniGunt-GMhe-GrtgiraWepGsit-plus-a^ 
appl iGation-of-the-deposit-tQ-a-hill-whiGh-had-previpusly-aGGfued^-the-amount-of-unpa id-hill s-liquidated-by 
the-deposit-and-t he-remaining-hala nGeT 

3.25. INTEREST RAT-E-QN-SEGURIT-Y-DEPOSI-T-r 

3.25.A. lnterest,Qn.BesidentialX.usJonierslD_epp.sjts._ShalLbp_caipuJated,a 
puxs.uaiMJo^J-P,S,_§.202,-knownjiS-tb_e_LpanJnterpst.and_Pr^^^ at-the-rate-of-the-average-of 
Gne-year-Treasury-Bills-fGr-September-OctGber-and-November-of-the-previous-year-is-payable-on 
deposits-withGut-deduGtions-for-taxes-tliereon-unless-Gtherwise-FequiFed-by-law: 

^Z.B^Interes.LQ.nXjJnjaierpiaLC^ 

3.2§.CB.-lnterest eEarned on dDeposits, sShall be applied-annually-tQ-serviGe-bills-and-re.turQed_pr 
£LeijjtejdJpJ^ej3ustoirigr_atJheJimeJhatJhe_depp_sitjs_re^ 
Law. 

Issued: De_Gem.be±:22-^2-Q06Qctober 18. Effective: Feto,arv-2Qv-200-7-Qctober 19. 
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Philadelphia Gas Works Canceling^Original Pg. No. 26 

4. B i l l i n g a n d P a y m e n t . 

4.1 . BILLING PRACTICES. Provisions of this Tariff that address a situation in which PGW issues a 
consolidated bill which includes both PGW and NGS charges shall not apply until PGW begins issuing 
such consolidated bills. E^lWlsJ^ILngj3rafftic_e_s_shallj3.e_Ln with ApplLca_b!e-Law. 

4.1.A. Billing Period. PGW shall render a bill once every month to Residential Customers. A period not 
less than 26 and not more than 35 days shall be taken as one month for billing purposes with the 
exception of the initial bill, final bill, or rebilling to correct a billing problem. If the initial meter reading 
period covers less than 26 days {with the exception of a final bill), the Gas usage may be included in the 
following month's billing. 

4.1.B. Incomplete Month. In the event that the meter reading period for a Customer's final bill shall be 
less than one month, it shall be taken as one month, for billing purposes. 

4.1.C. Inexact Billing Intervals. Whenever billings are prepared for meter readings that do not cover exact 
one or two-month intervals, charges for Gas shall be calculated on the basis of the actual rate(s) for the 
period(s) covered by the bill. 

4 T 2 H ^ P F U G A T - I Q N - Q E - P A ¥ M E N T - T 

4r2TA-AGGep[able-Pavment-PeriodSr~The-due-date-fQr-payment-may-be-no-less-than-20-days-from-the 
date-Gf-transniittal-that-is^the-date-of-mailing-Qr-physical-deiiver-y-of-the-bill-by-the-Gompany-to-the 
GustomeMf4he-last-4ayTer^yroent-falls-on-a-S^^ 
the-offiGes-of4he-G0mpaf:»y-whiGh-regularly-reGeive-payments-are-not-open-to-the-general-publiG^the 
due-date-sha I l-be-extended4G4 he-next-bus iness-da y^Payment-to-a-PGW-Gustomer-ServiGe-Genter-
or-an-authorized-payn>ent-ageR[-shall-be-deemed-tG-have-been-iTiade-upon-aGtual--reGeipt-Gf-paynient 
by-the-GustGrner-Ser-viGe-Genter-Gr-payment-agent^Payments-sent-by-mailron-or-prior-tG-the-finanGe 
GhaFge-dateras-evidenGed-by4he-United-States-PGStal-ServiGe-date-stamp-on4he-envelope-in-whiGh 
they-are-received-shall-be-aGGepted-as-a-tender-Gf-payment-within-suGh-payment-f)eriGd^-T-he 
Gompany-may-not4mpGse-a-Late-Rayment-Gharge-unless-payment4s-reGeived-mGre-than-f(ve-days 
after-the-due-dater 

4T2-TB-Partial-Payments—Pavments-reGeived-bv4he-GQmpany-without-written-instruGtions4hat-they-be 
applied-tG-merGhandiserapplianGes-speGial-serviGes-meter-testing-fees-or-other-NGn-basiG-Utility 
SemGe-charges-and-whiGb-are-insuffiGient-to-p^ 
for-BasiG-Utiiity-ServiGe-shaH-first-be-applied4G4lie-BasiG-Utility-ServiGe-pGrtion-of-the-Ghargesr 

4T^2-:GT-AppliGation-fGr--Part4al-PavnierUs^When-a-Gustomer-remits-a-partial-payment-the-Gayment 
shafl-be-applied-as-follows; 

4T2TG7-1^Outstanding-pre-September-1-2003-balanGe-duerOr-the-installment-amount-Gf-a-payment 
agreement-on-tliis-balanGef 

4T2TGT2— Any-balance-due-on-priGr-PGW-Ghargesror-the-installment-aniGunt-for-a-payment-agreementT 

4T2-TG73^Any-balanGe-due-Gn-Gurrent-PGW-Gliargesr 

4-^GT4T-Balance-due-for-pHGF^upplier-chargesf 

A. 1. C. S^Gurrent-Supptier-chargesf 

Issued: 9 3 m i ^ ^ ^ ^ O o \ o ^ A ^ 2 ^ 1 f ^ m ^ . Effective: Febwafv -2Q^2^07Qctober 19. 
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£ut3j3lemefU-NQ^-16Supplement No. 21 
Gas Ta r i f f -Pa P.U.C. No.2 

Fjrs.tB„eyLs.e£LEaqe-Np.-2Z 
Philadelphia Gas Works CajiceJjng.Original Pg. No. 27 

^^GTe-Non-basiG-Utility-Ser-viGe-Ghargesrand 

^^GrT^Hardship-Energy-Ftjnd-GontributionSr 

4,2^ FINANCE CHARGE ON LATE PAYMENTS. PGW will assess a late penalty for any overdue bill, in 
an amount which does not exceed 1.5% interest per month on the full unpaid and overdue balance of the 
bill. These charges are to be calculated on the overdue portions of PGW Charges only. The interest rate, 
when annualized, may not exceed 18% simple interest per annum. Late Payment Charges will not be 
imposed on Ddisputed estimated bills, unless the estimated bill was required because utility personnel 
were unable to access the affected premises to obtain an Actual Meter Reading. 

4^34^QiS_HO.N.OR£Q-PAY.MENT_SRET-URNED-GHEGKS. ILa_QustQaLer_ten.d,erS-P_avnjeiit whichis 
3iji^egu_eDtly_dishonore_dj.ind^ 
wjttim^£ces_sj:leyice,_asjlef i nedi n_l_8_Ba JC_.-$,_S 41 Q6(d) J relat ing jo_acc_e3.sjleyLcMraudJ-v^icMs. 
uaauihprjze.d.jiey^edj^^^^ 
acmunt.^GheGks-returned-beGause-the-Gu 
GheGk-was-written-or-the-bank-refused-payment-on-the-clieGk-beGause-of-insuffiGient-funds-or-a-stop-Grder 
shall-RGt-be-deemed-as-having-made-a-payment-Gn-the-aGGOuntT-lf-aA Customer who tenders a 
dishQ.nQra.bie.jjnautb^^ 
three-business-days-of-being-notified-by-PGW-he/she willmay be required to make future payments by 
money order, bank check, Gredit-Gard^or cash for a period of one year. A charge Gf-$20-will be assessed 
to the Customer's account by PGW when-a-GheGk-rendered-in-for_eaCh_unag.thorized_Qr_dLishonoied 
paymentj-Gf-a-GustGmer-s-bill-for-PGW-Gharges-is-returned-tG-PGW-7 

4.45. PAYMENT-AGREEMENTS-MAKE-UP BILLS. PGW will negotiate payment agreements with 
Residential Customers on the portion of the past due amount attributable to PGW Charges in accordance 
with any provision of this Tariff, and the applicable law as set forth in section 1.3. 

4T5rA—Pavmenl-Acireement^-lf-a-Residential-Gustonier-reGeives-a-niake-up-bill-fGr-previously-unbilled 
serviGerthe-GGirtpany-shall-review-tlie-bill-with-the-Gustomer-and-make-a-reasonable-attempt-to-enter-into 
a-payment-agreement—At-the-option-of-the-Gustomer— the-payment-agreement-may-extend-at-least-as 
long-as-the-periGd-during-which-the-exGess-billing-aGGrued-or-so-that-the-quantity-of-service-billed-in-any 
one-billing-period-is-not-greater-than-the-nGrmal-estimated-C]uantity-for-that-periGd-plus-50%;-No-finanGe 
Gharges-shall-be-irnposed-so-long-as-the-Gustomer-GGfiiplies-with-the-ter-ms-Gf-the-paynient-agreementr 

4.5. Br Budget Billings. PGW shall offer a budget-billing plan to Residential Customers averaging the cost 
of Gas Service over a 12-month period. The Company shall review accounts at least three times during 
the-12jjnQnth-P_eiL0jj-billing-period-and make adjustments, if necessary, to keep monthly payments in line 
with aGtual-and/or-projected and_a.c.tua_l_charges. IheJ^ompaiiy_shaJLrpy^ 
tpJjlLfor_aptuaJjj_sage,.pAirsuant_to_a.tcue-Up-bjll, 

4.6. STATEMENT OF ACCOUNT. Residential and sSmall b^usiness Customers are entitled to receive a 
statement of account of PGW Gcharges annually upon request. Any additional requests, and requests by 
all other classes of Customers, shall be assessed a $10 service charge, except in those instances where 
such requests are part of a bill Inquiry, further Review, Dispute, or Appeal pursuant to Section 7 of this 
Tariff. 

4.7. BILLING ERRORS WITH NATURAL GAS SUPPLIER. Any Disputes pertaining to NGS bills or NGS 
charges on a PGW bill related to firm Natural Gas Supply Service pursuant to PGW's Supplier Tariff must 
be corrected with the NGS, pursuant to Section 12.10.C of the Company's Supplier Tariff. 

Issued: E)eGember-2;2^2a06October 18. 20Q7Auoust Effective: Pebruarv-2Q^2Q07October 19. 
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This red-lined version is being provided as a courtesy to reflect the changes between the current tariff and the proposed tariff. 
To the extent there may be any inconsistencies between the two, the proposed tariff controls. 



^ui3plement-NQ^-16$unpJeiTienLNo.__21, 
Gas Ta r i f f -Pa P.U.C. No.~2 

FirsLRevised PaggJ^L-28 
Philadelphia Gas Works CaRcejjngjDriginal Pg. No. 28 
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Gas Tariff - P a P.U.C. No.2 
QcsJ_BgyLs_e<l̂ Pa.ge_N.o.._3.Q 

Philadelphia Gas Works Canceling.Original Pg. No. 30 

5. Termination and/or Discont inuance of G a s Serv ice . 

5.1. GAS SERVICE TERMINATION.AND_EBO-QED_URE$, Provisions of this Tariff that address a 
situation in which PGW issues a consolidated bill which includes both PGW and Supplier charges shall 
not apply until PGW begins issuing such consolidated bills. ^W_may_terniinate-Gas Service to any 
dwelling or account may-be4effflmated-by4^Win-accoidanc 
noti fioation-to-tlie-Gu^tomer-of-feGord-fGr-ene-or-more-of-tiie-following-reasons; 

Sr-l-rAr-Undisputed-Amounts—Nonpavment-of-an-outstandinci-arnQunt-for-PGW-Gharges-in-a-deiinQuent 
account-whiGb-is-net-subjeGt-tQ-a-DisputeT 

5-lTB-Gredit-Requirenients—Failure-tQ-posi-a-depQsit-orovide-a-quaranteerQr-establish-creditT 

S-lTGr-Prior-Agreements—^ailure-to-complv-with-the-material-terms-of-a-settlement-or-payment 
agreementr 

ST-lTD-Unauthorized-Use^UnauthQrized-use-of-the-utilitv-serviGe-delivered-on-or-abQut-the-affeGted 
dwelling, 

ST-l-rE^Fr^idT-Fraudr-Qr-niaterialwriisrepresentation-of-identitv^or-a-misstatement-as-to-the-intended-use 
of-GaSr-for-the-purpose-of-Gbtaming-utility-ser-viGeT 

ST-lTp^AGGess^UnreasGnable-refusal-to-permit-aGGess-tG-nieter-s-serviGe-GGnneGtionsrand-other-property 
of-PGW-for-the-purpose-of-inspeGtiGnrmaintenancerrepairTAMR-installatiGns-Gr-meter-readingsT 

4T3-NQN-T-ERMINAT-iQN-PERIQDS-&xGePt-in-safetv-related-emerqenGieSrand-as-stated-in-SeGtion-67 

serviGe-shall-not-be-terminated-during-tlie-follGwing-periGds; 

S^-rA^-Weekends—Qn-Fridav-Saturdav-or-SundavT 

5r2-B-Bank-Holidavs^-Qn-a-bank-liQlidav-or-on-the-dav-preGedinq-a-bank-holidavT 

5T2^G^PGW-Holidaysr-Qn-a-holiday-obser-ved-bv-PGW-or-Gn-the-dav-preGeding-suGli-hQliday-aGGordinq-tQ 
its-GOlleGtive-bargaining-agreement^A-hofiday-Gbserved-by-PGW-shall-mean-any-day-on-whiGh-the 
Gustomer-ServiGe-Genters-of-PGW-are-Glosed-for-any-reasGnr 

572TD^PUC-Holidavs^On-a-holiday-obser-ved-bv-the-GQmmission-Gr-on-the-dav-preGedinq-such-hQliday7 

Issued: Q ^ e m k ^ ^ 2 O 3 W c \ Q h ^ L J ^ 2 Q 0 L 7 A u g u s t Effective: £fetoaryr2Q^0QmcjoJier_19,, 
29-2003 2_0-07September-4T-2QQ3 

This red-lined version is being provided as a courtesy to reflect the changes between the current tariff and the proposed tariff. 
To the extent there may be any inconsistencies between the two, the proposed tariff controls. 



gjjpateQ^QjzN.e^^$.uRi^eji>gj3LNfl.-2.1. 
Gas Tariff - P a P.U.C. No.2 

Brs j^eyLs_ej lPage^Na_3J. 
Philadelphia Gas Works Cancel ing.Original Pg. No. 31 

^T-ERMINAT-IQN-P-RQCEDURES-—RESIDENT-iA^AND-UANDUQRD-CUSTQMERS, 

§r3rA7Noti6e-Qf--Terfflif4ation4Q4^esidential-GustQfTiers^1G-dav5-prior-tQ4ern)inatina-Gas-Ser-viGe-to-a 
Resident ial-GustGmef4or-Gne-or-niGre-Gf-the-Feasons-stated-ifi-SeGtion-54—RGW-shall-mail-or-deliver-to 
the-Gustome^an-friitiat^erminatton-notiGe^-This-nGtiGe-shalf-Gontainf 

S^Arl^A-pFGposeci-date-Gf-terniination-no-less-than-IO-days-froni-the-date-of-the-initial-termination-nGticer 

5r3:AT2TA-Glear-an(i-GGnGise-statement-of-the-reason-for-the-proposed-termination-witlva-citation-to-the 
speGifiG-subseGtiGn-Gf-SeGtiGn-5-1-that-authori2es-the-terminationT 

S^STATSTA-statemef^t-of-the-amGunts-past-duerif-anyT 

SrSrA^TT-he-reGGnneGtion-Ghargei&J-that-must-tse-paid-prior-tG-restoratiGn-Gf-serviGeT 

S^ATSTNottfiGatiGR-to-the-Gustonier-that-termination-proGeedings-whiGh-could-lead-to-shut-off-bave-begun 
and-will-GGBtinue-if-the-Gustomer-has-failed-to; 

S^-A^TarPay-the-delinquent-bill-in-fuilrGr 

5r37A75Tb7Arrange-a-satisfaGtGr-y-written-payment-agreenient7-SLiGh-agreement4G-be<;onfirmed-in-writing7 
or 

5737AT5rGrOtherwise-eliniinate-the-gr0tmds-fGr-ihe-prGpG5ed-terminatiGnrGF 

5737A76:d4n(tiate-a-D(spute-wtth-PGW-7 

5737AT6TPGW-will-prov4de-a-br4ef-statement-of-the-proGedure4o-be4ollowed-if-the-Gustomer-Dispute&-the 
bill-or-any-other-reasonTor-the^erminatiGn^-T-his-statement-shall-include-notifiGation-that-Gne-of-the-ways 
tG-avotd4erminalioivis-by4iling-an-iiifGFmal-Gomplaint-with4he-Bureau-Gf-Gonscimer-ServiGes4ogether-w 
the-BGS-telephone-number-and-acldFess7 

^TSrA^PGW-will-provide-an-explanation-oMhe-proGeduFe-to-be-fGllGwed-by-the-Residential-Gustorrier-in 
tbe-eveiit-a-niedical-emergenGy'Gr~GGnditiGn-exists-whiGh-may-be-aggravated-by4he4eFi"nination-of 
sewiGe-{See-Section-5:6-MediGal-EmergenGy-PrGcedures)r 

5737A787pGW-wtll-prGvide4he-phone-number-to^ll4or4urther-infGFmatiGn-and/or-explanatiGn-of-the 
GustGmer-s-rightS7 

573rAr9:P-GW-will-provide-a-clear-and-GonGise-stateirient4hat-Tenants-are-entitled-to-Gertain-statulGry 
protection-whiGh-Gould-result-in4he-suspension-of-teFniination-prGGeedings-and4hat-they-shGuld-GORtaGt 
PGW-at-a-designated-nuniber-for-an-explanattGn-of4heir-rights-ai rid-ufider-the-Utility-SeFvices-Tenants-
Rtghts-AcU 

Issued: Deg.em_b.erra2-^2Q06October 18. 200?Auqust Effective: £etoaryra0^2QQ7October 19. 
2-9^-2003 2_0.flZSeptember-1T-2QQ3 
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^ugpJemeHt^QdL6Supp lement No. 21 
Gas T a r i f f - Pa P^.U.C. No.2 

First Revised Page No. 32 
Phi ladelphia Gas Works Cancel ing.Original Pg. No. 32 

&:3TB7Attenipt4Q-Avoid-Shut-Qff-of-^-Residentiai-AGGGunt-T-hrQuqh-Per-sonal--GontaGt7-At-ieast-seventv-twQ 
{-7-2)-bour-s-prtor-tG-the-SGhedu led -date-of- term ina tion-PGW-will -a Item pt-to-make-personal-Gon tact-with-the 
Residential-GustGrner-^f^r-purposes-Gf-this-seGtionr^per-sGnal-GGntaGt-shall-mean; 

STSvBT-I^GontaGting-the-Residential-Gustomer-or-respGnsible-adult-OGGupant-ifrperson-or^y-teiephoner 

SrSrS^GontaGting-anGther-persGnrin-aGC^rdanGe-witli-SeGtion-STST&rwhom-the-Residential-GustGmer 
has-designated-to-reGeive-a-GGpy-Gf-a-nGtice-Gf-termination-Gther-than-a-member-or-employee-of-the 
GommissionT 

5^rBT37lf-the-ratepayer-has-nQt-made-the-designatiQn-nGted-in-SeGt4Qn-5:3rE., contacting-a-Gommunity 
inter-est-group-Gr-other-entity rinGludi^ 
Gopy-of-the-notiGe-of-termination-and-tG-attenipt-tG-GontaGt-the-ratepayer-T 

SrSTB^If-the-ratepayer-has-not-made-the-designation-nGted-in-SeGtiGn-SrSTEr-af^^f-ther^ 
Gommunity-interest-group-or-other-entity-that-has-previously-agreed-tG-reGeive-a-Gopy-of-the-notiGe-Gf 
terminatiGnrGGntaGting-the-Gommission-in-writingr 

5 :3 :G7personal-GontaGt-lmt^ediatelv-Prior-tG^efmination-After-PGW-^as-Gomplied-witii-SeGtion--5r3rB-a 
PGW-emplGyeerwhG-may-be-the-utitity-emplGyee-designated-tG-perfGrm-the-termination-shall-attempt--tG 
make-personal-GGntact-with-the-Residential-GustGiner-Gr-respGnsible-person-at-the-serviGe-address 
immediately-preGeding4^e-termination-of-serviGe7-PGW-shall-provide-information-on-how-shut-Gf^^^ 
avoided-by-explaining-any-payment-agreement-available^o-tiie-Gustomer-ai^-advising-yiat-enteri 
af^gr«ement-will-suspend-ttie-termination-prGGess-Payment-in-any-reasGnable-4flanner-tnGludes-Gash7 

Gredtt-GardT-vta-phonerGr-payment-by-personal-GheGk-unless-the-ratepayer-within-t he-past-year-has 
tendered-a-bad-ci leek—a s-def ined-b y-SeGtio n-4T4r 

S^TGr-l^ln-the-event-that-the-Residential-Gustomer-fails-tG-enter-into-a-payment-agreement-and-PGW-is 
satisfied-that-nG-grGunds-exist-tG-suspend-the-termination-proGess-serviGe-shall-be-terminated-pursuant 
tG-SeGtion-5-1—In-additionT-a-notiGe-or-a-written-statement-GontainiRg-the-address-and-telephone-number 
of-the-PGW-offiGe-where-the-ratepayer-Gr-OGGUpant-fiiay-arrange-tG-have-serviGe-restored-and-a-mediGal 
emergenGy-nottGerShall-be-GonspiGUGusly-pGsted-or-delivered-to-a-responstble-person-at-the-residenGe-Gf 
the-Residential-Gustomer-and-at-the-affeGted-premisesT 

5r37G^Tlf-evidenGe-is-presented-whtGh4ndiGates-that-payment-has been-Riader-a-serious-iilness-or 
mediGal-Gondition-existS7-a-Dispute-or-4nfGrmal-GompiainMs-prGper4y-pendtngr^r4Mh^^ 
authGrized-to-reGeive-payment-and-payment-iR-full-is-tendered-in-any-reasonable-manner-rthen 
tormina tioR-sl^all-ROt-GGGur—However—if-the-disputiRg- party-does-not-pay-all-uRd ispu ted-portion s-of-tbe-billr 
terminatiGR-may-GGGurT 

5:3rDr-No-PriQr-GoRtaGt7-if-a-priQr-GORtaGt-iias-RQt-beeR-made-pursuant-to-SeGtion-573rG—or-at-the 
affeGted-dwellingrPGW-wiil-not-teFminate-serviGe-aRd-shaH-GonspiGUGusly-post-a-terminatioR-notiGe-at-the 
resideRGe-of-the-ResideRtial-Gustomer-aRd-the-affeGted-dwellingradvising-that-serviGe-will-be 
disGonneGted-nGt-less-than-48-hours-from-the-time-aRd-date-of-postiRgr 

STSrE^-T-hird-Partv-DesiqnatiQR—T-he-Gom pan y-wiil-perm it-its-Residential-Gus tome rs-to-des igpate-a 
GORsentiRg-individual-or-agenGy-whiGh-is-to-be-sent-by-the-GGinpany-a-dupliGate-Gopy-of-reminder 
noUGeSrpast-due-notiGes-delinqueRt-aGcouRt-RGtiGes-oMermination-RGtiGes-WheR-GontaGt-with-a-Ui^ 
paFty-is-made-PGW-will-advise-the-tbird-party-of-the-peRdiRg-aGtioR-and-the-effor-ts-that-shall-be-takeR-to 
a void-term inat io n-r 

Issued: DeGember-2-2-^2QQ60ctober t8,_2iIQ7August Effective: E$&^p/-2Q^^lQ_G!iober_19, 
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SupfDlement-No—16SupplejTLeiitJ^a_21 
Gas T a r i f f - P a P.U.C. No.2 

First Revised Page No_._3_3_ 

Phi ladelphia Gas Works Cancel ing.Original Pg. No. 33 

5 r 3 ^ 5 . 2 , TERMINATION PROCEDURES AND NOTICES TO TENANTS. Subject to Section 2.1, where 
the mailing or billing address or apartment designation of a Customer with Residential Gas Service is 
different from the service address or apartment designation, PGW shall assume that such Customer is a 
Landlord-Customer and that the residents at the servtce address or apartment designation are Tenants 
unless PGW has actual knowledge to the contrary. 

5T37FT-1-5.12,A, Before terminating Gas Service to a Residential dwelling in which the Customer billed is a 
Landlord-Customer, but the Gas has been or is being delivered to and used by a Tenant, PGW shall 
make reasonable efforts to seek collection from the Landlord-Customer, 

termination of any Tenant-occupied property with Residential Gas Service, PGW 
•ovisions of^6:eaj.CiS^§Jl152.1.\ fePa^Qtilit^ 

5 :3 :PT2-5 ,2 .B . Prior to 
will comply with the provisions ofJjfcPaj.CiS^§!l1-52.1.'. tNe^a^Qt i l i i y^S^ iGeB-^»wnt^ i§h ts^ 

STSTFTST&ZC, T-his-notiGe-sbalMnform-pgW_w^ Tenant-occupants with Residential 
Gas Service infocming.them.of the following: 

S T ^ ^ ^ Q A . That there exists an outstanding bill for the property and that collection activity is being 
pursued against the Landlord-Customer. 

5T3rF73:bT5,2..C.,2. That the initial payment by Tenants on the delinquent balance shall not exceed one 
month's rental. Thereafter, all current bills shall be paid in full. 

5r3rpT3tOr5.2.(I.3-• The phone number to call for further information and/or an explanation of the procedure 
to be followed for continued service. 

5-1^WUa,.5,2j:.4.. The locations and business hours of PGW's Customer Service Centers, 

5r-WA^b,5,2,.C...5, The telephone number of the Philadelphia Department of Licenses and Inspections. 

5.4_yMI-T-ED-RESIDENT-IAL^TERMINAT-IQN-DURING-W-INT-ER-PERIQD7-Notwithstanding-another 
provision-of-this-Tariff-during-the-period-of-DeGember-l-through-March-S-Vand-exGept-as-permitted 
belowrPGW-may-not-be-permitted-to-terminate-heat-related-Gas-Ser-viGe-to-Residential-Gustomer-sT 

exGept-for-ter-minations-based-on-OGGurrenGes-harmful-tG-persGn-Gr-propertyT 

S^A^QGGupied-Premises^PGW-shall-Gomplv-witlvthisT-ariff-s-requirements-regardtng-TerminatiGn 
ProGedures-i f-the-prem i ses-are-oGGUpied75I4IB7-Gom m isston-RequesMf-at-tbe-GGnGlusion-of-the 
notifiGatioH-proGess-a-reasonable-agreement-GannGt-be-reaGhed-between-PGW-and-tlie-Residential 
GustomerT-the-Gompany-shail-register-with-the-GommissionT-in-writingra-request-for-permission-tG 
termtnate"Gas-Ser-viGeraGGompanied-i>y-a-uttlity-repGrt-as-defined-in-52-Pa-GGde-§-56^152-{relating-to 
Gontents-of-the-GGmpany-utility-report-): 

S^MEDIGAt^EMERGENGY-PRQCEDURES^PGW-wiH-nQt-terminate-or-refuse-to-restore-Gas-Ser-viGe-tQ 
a-Residential-prGperty-wlien-a-physician-Gertifies-that-an-GGGupant-is-affeGted-by-a-medical-condition-that 
will-be-aggravated-by-a-Gessation-of-serviGe-or-faikire-to-restore-service—This-seGtion-does-tiot-apply-to-a 
new-appliGation-for-serviGe—If-prior-to-termination-of-serviGe-a-PGW-employee-ts-informed-that-an 
GGGupant-is-seriGusly-ill-or-is-affeGted-with-a-mediGal-GGndition-which-will-be-aggravated-by-the-Gessation 
Gf-serviGe-and-that-a-mediGal-GertifiGatiGn-will-be-prGGuredHermi nation-m a y-not-OGGur-for-three-daysT 
Term inattGn-will-oGGur-if-no-GertifiGatiGn-is-produGed-within-that-three-day-period T 

STSTA—Initial-GertifiGationT-The-initial-GertifiGation-may-be-written-Gr-oral—If-the-initial-GertifiGation-ts-GralT 
the-physiGian-will-be-required-to-provide-written-GO 
If-no-suGh-wfitten-Gertification-is-reGeivedrthe-Gompany-may-resume-termination-prGGeedingsT 
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-^TSr-Gkmtents-of-GertifiGatiof^WrU 
Qr-on-a-physiGiaR ;s-professtonal-letterhead^ 

following-inforniatiGn; 

5:57BT4^Nam6-and-address-Gf-the-ResideF>tial-GustQfTier-in-whose-name-the-aGG0unt-is-registered; 

5:§7B72^—The-name-and-add res s-of-the-affliGted-person-and-the-rela tion ship-to-the-Residential-Gus torn er-; 

5:5:BT3^-The-nature-and-antiGipated-iength-of-the-affliGtiGn; 

STSTBTAT—T-he-speGiftG-reasGn-for-whiGh-the-serviGe-is-required-and-the-length-of-time-during-whiGh-tl'ie 
absence-Gf-Gas-ServiGe-will-aggravate-the-mediGal-Gonditionrand 

S^rBTS^-T-he-nanneroffiGe-address-and-telephone-number-of-tlie-physiGianr 

5T5:G—InGomplete-GertifiGa tions—If-PGW-reGeives-an-incompiete-medical-GertifiGatiQnr-PGW-will-notify-the 
Resident ial-Gustomer-who-wil 14 hen-have-three-day &-with-whiGh4o-provide-the-GGmpany-with-a-Gompleted 
Ger4ifiGationr^^fter-the4hr-ee-days4he-rnediGal-GertifiGatiGn-remainsHnGGmplete-the-GGmpan^^ 
resttme-terniinatiGn-prGGeedings—ServiGe-will-not-be-restored-based-Gn-tlie-receipt-of-an-inGGmplete 
GertifiGationT-HowevefvPGW-shall-nGt-resume-term^ 
serviGe-unless-the-nature-G^the^nGGmplete-GertifiGation-is-materiak-lf-the-niediGal-GertifiGa 
iFKx>mplete-in-respeGt-to-stating-the-antiGtpated-lengtlvGMhe-mediGat-GGnditiorh-PG 
Gystomer-SO-days-to-Gbtaif^this-informatiGn-fronvthe-person-who-GGmpleted-the-GertifiGationr 

5 :5 :D^Preliminar-v4nvest4oation^Prior4Q4he-festoraUQn-of-Ga5-ServiGe-or-Gess^^ 
proceed ings^-PGW-niay-GGnduGt-a-pretiminary-investigation-intG-the-validity-Gf-the-i ii itial-certifiGation^lf 
after-this-initial-lnquiryHt-is-determined-tl^ 
mediGa!-GertifiGation-by-means-Gf-a-petitiGn-tG-the-Gommission7 

tzengtivof-Postponement-and-Renewals—PGW-will-not-terminate-Gas-ServiGe-for-the-time 
speGifiedMn-the-mediGal-GertifiGatiGnrhGweverT-suclvtime-period-may-nGt-exGeed-SO-days^lf-nG-tinie 
period-is-speGified-in-the-GertificatiGn r30-days-will-be-deenied-to-have-been-requested—The-Gustomer 
may-extend-thi6-initial-30-day-postponement-Gf-terminatiGn-by-having-his/her-physiGian-subni!t-anGther 
mediGal-Ger-tifiGation-requestiRg-an-additional-SO-day-extension-in-the-same-manner-as-permitted-by 
Ghapter-56-for-ortginal-Ger ttf ica tions—Sueh-ex ten sioivsbaf l-be-gra nted-u n)ess-the-Gu stomer-has-f a iled-to 
meet-his/her-^bltgatiGn-to-make-payment-^Frangements-on4iis/her-^ills-and-ttie-GommissiGn-has-^ 
PGW^s-petitioivfor-waiver-of-the-fnediGat-GertifiGa tion-procedure^! f-the-Gustomer-has-not-met-his/iier 
Gbligation4o-make-equitable-paynients-Gn-all-bills-PGW-niay-petition4he-GGiTimission-for-a-waiver-o^ 
mediGal-GertifiGation-proGedure—When-the-initial-and-renewal-GertifiGatiGns-have-expired-the-original 
ground-for-terminatiGn-shall-be-revived-and-PGW-may-terminate-withGut-additiGnal-wrilten-notiGerif-notiGe 
had-prevwusly-been-delivered-aGGGrding-to-SeGtiGn-SrS^PGW-will-be-required^GGomply-with-personal 
GontaGt-provisions-aGGording-to-SeGtion-STSv 

5 :57l^Petitions-to4iie-GommissiQn^PGW--niav-pet)tiQn-tlie-GQniniission-fQr-waiver-from-the-mediGal 
Geftification-pfOGedures; 

575rR^1-7~TG-reguest-an4nvestigatiGn-and4iearing-wlien-Gas-ServiGe-had-been-restGred-or-terminatton 
stopped-based-on-a-GertifiGatk>n-that-initially'appeared4G4>e-validrbut-upon-further-investigatiGn-was 
deterniined4G4)e4raudulent-"Gr 
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STS^Z—To-request-pennission-to-terminate-Gas-ServiGe-prior-to-the-expiratiGn-of-the-GertifiGation-or-tG 
GGntest4he-renewal-Gf-the-GertifiGatton-when-the-ratepayer-failed-tG-arrange4o-make-equitatjle-payments 
on-billSr 

SrSrGT-RestQration-Qf-ServiGe^When-Gas-ServiGe^s-required^o-be-restQred-under-this-seGtion-PGW-will 
make-a-diligent-eff0rt-to-have-ser-viGe-restored-on4he-day-of-reGeipt-Gf4lieHiiediGal-GertifiGation^ 
GaserBer-viG6-shall-b6-FestGred-before-the-end-of-the-next-WGrking-dayT 

5.3.6 TERMINATION OF GAS SERVICE - NON-RESIDENTIAL CUSTOMERS. Seven-days-prior-to 
temiinating-Non-Residential-Gas-Service-for-one-or-nioreGf-the-reasons-identified-iri-SectiGn-5-1—PGW 
shall-mail-or-deliver-a-terminatiGP-nGtiGe-to-the-NGn-Residential-Gustonier-^PGW may terminate service to 
thea Non-Residential CustomerjD.a_cc_or^ance_with.App.licable-La_w,-at-any-tinie-after-the-seven-^ 
referenGed-in-the4em>inatiGn-nGtiGe4ias-expired-unless-the-grGunds-fGr4erminatiGn-have-t3een-eliiTiinated 
or-ne-longer-exisL 

5A? UNAUTHORIZED CONNECTION OF APPLIANCES TO CUSTOMER'S METER. When PGW 
determines that high Gas bills may be caused by Foreign Load, PGW shall fully and promptly investigate 
such high bills, and shall, upon verifying such unauthorized connection(s), notify the building owner and 
place the utility account for that dwelling unit in the building owner's name consistent with Applicable 
La-W,66-P-a-G7S-§-1529-1-and-appliGable-poliGies-of-the-GommissiQnr 

5.5.8 DISCONTINUANCE BY CUSTOMER - GENERALLY. 

5.58.A. Notice of ddiscontinuance. Except where the provisions of the Utility Service Tenants Rights Act 
apply, the Customer is required to give the Company at least seven days notice to discontinue the supply 
of Gas specifying the date on which it is desired that service be discontinued. In the absence of notice, 
the Customer shall be responsible for services rendered. 

5.58.B. Final Meter Read. In the event that the Company's authorized agent is not able to gain access to 
the premises during the seven-day notice interval, the Customer's liability for Gas that may pass through 
the meter shall continue in force until such time as a final meter reading can be obtained by an authorized 
agent of the Companyj3rjhs_accountis_oihexw^ 

S^TG^Geased-UUIization-of-ServiGe-Upon-the-Gustomer^s-ver if iable-doGumentation-of-t he-date-he/she 
Geased-utilizing-the-Gas-Ser-viGe-at-the-premisesrthe-GustGmer-shall-be-relieved-of-liability-therefore-after 
suGh-date-with-a-prorated-bi||-tG-be-issued-upGn-the-final-meter-readingHf; 

5:8:G7-1^-T-he-Gompany-s-inability-to-gain-aGGess-is-due-tG-the-Gompany-s-failure-to-respond-tG-the 
Gustomer-s-timely-request-for-discontinuanGeror-if 

5:8rGT27—The-Gustomer-was-unable-to-provide4he-GGmpany-with-aGGess-to-the-premises-because-of-the 
proper ty-owner-s-refusal-to-g I low-suGh-acGessr 

5.69. TEMPORARY DISCONTINUANCE OF GAS SERVICE BY THE CUSTOMER'S REQUEST. 

5.69.A._Temporarv Discontinuance. Except where the provisions of _6^6ifa!C..S.._§iî 2:1.the-Ot)lity-ServiGe 
T-e^ts^Bigh"ts:Act?dBg=fejS!^g^^^ apply, a Customer may have his/her Gas Service temporarily 
discontinued by giving PGW advance notice of at least 10 days. 

5.69.B. Temporary Service Payments. For a period of discontinuance of less than 12 months, PGW will 
provide a Customer a temporary discontinuance of Gas Service upon request. PGW will require a 
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payment of an amount equal to the Company's service charge for one hour, plus payment of eQustomer 
charges for each month the service has been discontinued, in order to restore disconnected service. 

5.7-10. CUSTOMER REQUEST FOR TEMPORARY HEAT. 

5.7-1Q.A. Construction or Remodeling. PGW will provide temporary heat, upon request for the completion 
of construction or remodeling as long as there is Gas sgervice present and all fuel lines have been 
installed and tested. 

5.7-10.B. Charge. Customers will be assessed an amount equal to the Customer Service Call Charge for 
Vio hours. 

ST-l-l-Post-Termination-Noticer-PGW-will-issue-a-oost-termination-notice-to-affeGted-Gustomers-under-the 
GirGumstanGes-and-with-the-disGlosures-required-by-SeGtion-56796-of-Gliapter-567 

5.8-12. RESIDENTIAL SERVICE RESTORATION. 

5.84-2.A. Restoration. Except-as-limited-by-subseGtiGns-ST-I^B-and-ST-I^Grr-Gas Service will be restored 
to Residential Customers io^acc_Qldance_ApplicabL^ 

ST-I^AT-I—Payment-Gf-tbe-entire-Gutstanding-balanGe-as-stated-Gn-the-terminatiGn-RGtiGeT-OF 

574-2TA72^Entry4nto-a-payment-agreement-as-provtded4 
Responstbility-Program)rGr 

57-1-2-A73—Qther-wise-remQvinq-the-reasQn-fQr-termination:57-1-2TB^Restoration-Attei'npts l̂f-restQration-has 
been-attempted-under-subseGtion-ST-I^AT-but-has-nGt-been-Gonipleted-or-Gannot-be-SGheduled-within-the 
tinie-frame-set-forth-in-subseGtion-5r1-2,A7-beGause4he-Gustomer-is-nGt-homerbeGause-exGavation-or 
repairs-are-requiredrGr-beGause-of-any-other-GGnditiGns-beyond-PGW-s-GontrolrPGW-shall-restore 
ser-vtGe-as-soon-as-it-is-ope rat ion ally-possible 7 

5r-1-2^Br-RestQration-Attempts^lf-restoratiQn-has-been-attempted-under-subseGtion-57-1-1^A-but-lias-not 
been-GGmpleted-er-Gannot-be-SGheduled-withiR4he4im^ 
GustomerHS-nGt4iGmeT-beGause-exGavation-Gr-repairs-are-reqtiiredror-beGause-of-any-otber-GGnd itions 
beyGnd-PGW-s-GGntrolT-PGW-shall-restGre-serviGe-as-soon-as-it-is-operatiGnally-pGSsible, 

5742-G—Restoration-Da ys^FGr-purposes-Gf-this-SeGtionr-serviGe-restoration-wi I l-be-done-Monday-th rough 
Sunday7 

5.9,-13 RESTQRAT-IQN-RECQNNECTIQN CHARGE. 

5.9-13.A. Tariff Violations. If a Customer's meter is removed or Gas Service is otherwise terminated 
because of any violation of the-Gompany-s-Tariff. Applicable-law, the res tor a tio n-recon nect' Ph-Of service 
will be subject to SeGtion-57-l-l-as-well-as-payment-in-advanGerOf-a restQration-re.connec.tion_charge, 
equal to the Customer Service Call Charge for 7/io of an hour, plus any excavation charges-as-provided 
for-in-57-1-2-G.=lf during the restoration reconnection, it becomes necessary to remove the service pipe or 
connection to discontinue service, the service will be restored-reconne-Cted,only W h e n advanced payment 
of the costs of discontinuance and res tora t ion-re_co nn ection.are received by the Company. 

5.9-13.B. Non-Residential Customers. -Restoration-Be_Conne.ctLon-Charges on a Non-Residential and 
Laric!|pî _Q._iston2e.LGas account must be paid - in full prior to PGW's restoration of the service. Prior to 
recpnoection,. nNon-Residential aiicl_Lan.cl[prd Customers must pay all charges associated with non-
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6. Termination of Serv ice for Safety And Other R e a s o n s and 
Curtailment of Serv ice /Serv ice Continuity. 

6.1. TERMINATION WITHOUT NOTIFICATION FOR SAFETY-RELATED REASONS QB.FQR 
UbJAUXHpRIZE.D_USE. Gas Service to any dwelling or account may be terminated by PGW without prior 
notice upon PGW's knowledge or reasonable belief that termination is necessary for safety-related 
reasons, to prevent or stop actions which are harmful to the gas delivery svstem1,Qr_for_unau.thori2ed.us_e. 
SuGlvrReasonslQL.termina.tiQn shall includeJb.05je_p.ejfliittedJi^ 
limited-tor the following: 

6.1 .A. Hazardous Conditions. A Gas leak on the Customer's premises, or other condition which the 
Company finds potentially hazardous, in which event Gas Service shall not be restored until the 
necessary repairs and alterations have been made. 

6,1 .B. Unauthorized Use. Unauthorized interferenGe-withror-diversionror-use of the Gas sService 
delivered on or about the affected dwelling or account,Jacluding.b.utjiQtJimited-tQjbejis,ejjLGas-S_ervice 
ataJQca.tloDj/yhereJj.asJ^ 
Company. 

6_d;&l,-U-nautl ioi^ 
witb-QutJ<naw!e.dg.^ 
riQtjl"p.exsQG-wh^ 
witbjnJhPihikajlingLQfJhisJ.a'riff, 

6.1.C. Unauthorized-EauipmentFraud. Installation-of-equipment-unaLitliortzed-Gr-prohibited-by-the 
Gompa n y, Eraud-Qr-D). a teria I. m is.r_ep r.e s_enta t i o n _.QU h.e_C.u s.tQm e rlgJ.de n ti ty-forJ h e, pu rpP_sg-Qf-Q.bta i n i n g 
servJce, 

6.1. D. UnauthQXi2ed_-Equipinent_Qr_ Equipment Tampering.pr_S.afety_Concern.s; I n sta 11 a t ipn s>Le.Q u.i pm e at 
wMciliSJJimitliQtize.d.QLp^ with meters or other utility equipment 
or violations of any tariff provisions on file with the Commission so as to endanger the safety of a person 
or the integrity of the energy-CpmpanyXdelivery system-to-tbe-utility. 

Sr-lTE-T-Safety-GonGerns^An-OGG^irrenGe-whieh-mav-endanqer-the-safety-Qf-anv-personror-property-or 
may-prove-harmful-to-the-energy-delivery-system-of-the-GGmpanyT 

6.2. COMPANY'S RIGHT TO DISCONTINUE. INTERRUPT. CURTAIL OR DENY GAS SERVICE. The 
Company, in the event of an emergency, a shortage cr insufficient supply of Gas, or any other 
contingency which threatens its ability to continue or meet the total demand of its Customers or 
prospective Customers, or where necessary to effect repairs or maintenance, shall have the right to 
terminate, interrupt, curtail or deny Gas Service, or alternatively establish priorities in furnishing Gas. 

6.3. PRIORITY OF CURTAILMENT. Priorities will be dictated by giving primary consideration to human 
necessity and the public welfare, beyond which it will be the Company's policy to give priority to firm 
Customers, classified as to type of service in accordance with the Company's policy to give priority to firm 
Customers, classified as to type of service in accordance with the Company's rate schedules and by the 
Customer classifications of Residential, Commercial, and Industnal. The Company will endeavor to 
apportion its available supply of Gas among the demands of firm Customers within a particular 
classification in the most reasonable and practicable manner possible, but reserves the right to terminate, 
interrupt, curtail, deny service, reestablish, continue, or discontinue service irrespective of such 
classifications if, in the Company's judgment, the interest of Gas users generally so requires. 
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6.4. COMPANY'S LIABILITY. The Company will use reasonable diligence to provide a continuous, 
regular and uninterrupted supply of Gas Service; however, in the event of refusal, curtailment, or 
discontinuance of service, the Company shall not incur any liability for loss, damages, or expense which 
any Customer may sustain by reason of such refusal, curtailment or discontinuance of service. Should 
the supply of service be interrupted, or fail, by reason of accident, strike, legal process, state or municipal 
interference, or any cause whatsoever, beyond its control, the Company aiso shall not be liable for loss, 
expenses, or damages resulting from such interruption or failure. 

6.5. NOTICE OF CURTAILMENT. 

6.5.A. Prior Notice. Where the Company knows in advance of the circumstances requiring the Gas 
Service interruption, prior notice of the cause and expected duration of the interruption shall be given to 
Customers and occupants who may be affected. 

6.5.B. Unforeseen Circumstances. Where the Company interrupts Gas Service due to unforeseen 
circumstances, notice of the cause and expected duration of the interruption shall be given as soon as 
possible to Customers and occupants who may be affected. 

6.5.C. Type of Contact. Where Customers and occupants are to be notified under this section, the 
Company shall take reasonable steps - such as personal contact, phone contact, and use of the mass 
media - to notify affected Customers and occupants of the cause and expected duration of the 
interruption. 

6.5.D. Public Health and Safety. Gas service may be interrupted for only the periods of time as are 
necessary to protect the health and safety of the public, to protect property or to remedy the situation 
which necessitated the interruption. Service shall be resumed as soon as possible thereafter. 
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7. Inquiry, Review, Dispute, and Appeals Process 

7.1. INQUIRIES OR DISPUTES. -PGW„wilLhandleJnquiries and/onjisputes in accordance.with 
ApplicableXaw.GENERAL-l-Y-: 

7—ITA: Scope^-T-liis-seGtion-sels-ferth-the-express-provisions-and-requirements-that-PGW-shaH-fQliow-for-
providing-Gas-Ser-viGe-tQ-its-Residenlial-Gustomers-AppliGants-or-oc^pantSr-inGludiog4h64reatment-^ 
Restdential-lnquirtes-and-Disputes-as-set-forth-below7 

?^2^PRQGESSiNG-GUST-QMER-iNQUIRIES-AND-DiSPU-T-ES—•GENERALLY-, 

7T2TA-^GontaGtinq-PGW^PGW-GustQm ers-Appl ica nts-or-OGGu pan ts-with-anv-lype-Qf-tnquir-Vr4nGludinq-a 
prGblem-relating^o-the-receipl-of-a-nGtiGe-of-inipending-Gas-ServiGe-terminatiGn-may-GGntaGt-PGW 

thrGugh-tbe-following-means; 

7-2,A-1-T-elephone-contaGt-with-the-GustomGr-SGr-vice-GentGrT 

7-2TA72TWalk-ins-tG-any-GustGmer-Service-Genter-Gr 

T^rATST-Written-contaGt-with-PGW-r 

^-B-Response-tQ-Gustonier-lnqiiiries-PGW-persQnnel-wilt-atten'tpt-to-respQnd-to-all-lnquiries-dufing-the 

Custom er-s-initial-contaGt-with- PGW—For-1 nquiries-that-requ ire-fur ther-fGHGw-tip-by-PGW-and-wherG-the 
GustGmefvAppliGant-Gr-GGGupant-GGnsentSrthe-Gonipany-will-Gomplete-and-GonGlude-UieTollGvv^ 
three-business-days^if-a-fGliow-up-is-necessary rtermination-of-Gas-Service-for-the-subieGt-maUer-in 
guestion-shall-be-prohibited-until-a-follow-up-responserand-when-appliGablera-subsequent-Dispute 
resGlution-isGGmpletedT 

7-2-G7-lnquiries-That-BeGQme-DisputeSr—If-aUthe-GonGlusion-of-an-inquir-y-the-Gustomer-AppliGanLGr 
©GGUpant-dGes-not-indiGate-satisfaGtiGnT-the-lnquiry-shall-be-Gonsidered-a-Dispute-and-will-be-subjeGt-to 
furtheMtivestigatiGnT-Any-resulting-Gustomer-Dispute-will-be-processed-by-PGW-^nd-will-not-require-tl^ 
Customer—Appl iGant-or-oGGUpant-to-Gall-a-seGGnd-ttme-or-write-to-PGW-to-registe^the-DisputeT 

^TT^TD—PGW-Response-to-Gustomer-Disputes^PGW-shall-prepare-and-provide-eaGb-disputinq-GustonTer-; 
AppliGant-or-oGGLipant-a-repGrt-regarding-the-results-Gf-PGW-s-investigatton-in-aGGGrdanGe-with-SG-PaT 
Gode-§-56-1^-1—PGW-shall-provide-the-means-fGr-andrat-the-GonGlusion-of-PGW-s-prGGessing-of-a 
DisputerShall-advise-all-GustomersrAppiiGants-Gr-ocGupants-with-unresolved-Disputes-thaL 

7-72-0^—T-hey-may-file-an-Appeal/lnfGrmal-Goniplaint-with-BGSreither-by-telephone-or-in-writing-within-IO 
daysrand 

^-rD^^-The-Gon tact-inform a tion-for-BGS-{toll-free-telephGne-number-and-address)T 

7-T2-E^lnformal-GomplaintSr-Except-fQr-billinq-disputes-whiGh-mav-be-filed-no-later-thaR-15-davs-after-the 
issuanGe-Gf4be-repGrt-tnfGrmal-GGmplaints-muBt-be-filed-with-tbe-BGS-wiUiin--10-days-Gf-n 
PGW-s-respGnse-to-tlie-Dispute-and-not-tliereafter-except-fG^failure-tG-reGeive-notiGe-Gr-Gther-good 
Gause^-Absent-good-Gause-lnformal-Gomplaints-may-only-be-submitted-after-the-Gustomer-Applicant-or 
GGGtfpant-first-attempts-tG-resolve-the-matter-with-the-GGmpanyr 

-7-2TF^ReGordSr-PGW--will-pre5erve-writteti-Disputes-or-Gomplaints-for-a-minimum-of-four-vears-AII-suGh 
reGords-shall-be-at-PGW-s-officeSr 

7-T2-GT-Requests-For-Pavm en t-AqreementsAnd-Term ination-NQtiGesT-lf-a-Gustomer-or-GGGU pant-contacts 
PGW-beGause-the-Gustomer-reGeived-a-termination-notiGerPGW-sball-attempt-to-reaGh-an-agreement-on 
a-payment-arrangement-with-the-Gustomer-or-oGGu pan L-ln-instanGes-in-whiGb-a-Residential-Gus torn er-or 
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-OGGupant-and-PGW-Gr-its-authorized-agent-are-ynsuGcessful-in-reaGhing-an-acceptabie-payment 
arrangenieFitrPGW-may-initiate-(or-resume)4he-proGess4or-tGrminaling-Gas-ServiGe^PGW-s-termiriation 
notiGe-will-identify^he-BGS-telephGRe-nuniber-and-advise-the-Gustonie^Gr-GGGLipanWbat-he/sh 
afMftferniaUGom^aiRt-wrtMte-BGST-^-be-ttme^ 
must-be-subniitted-prioMG-the-day-GR-whiGh-PGW-amves^G^erminate-ser-viGe^Failure-tG^imely-file 
RotiGG-of-inteRtiGR-to-AppealT-exGept-fer-good-causG-shall-Gons titu te-a-waiver-of-appliGable-rights-to-reta in 
service-wit hGUt-Guring-the-reasGn-for-ter mi nation 7 

y^S^APPEAL-QF-PGW-DEGISION-TQ-BGSr-WheR-a-PGW-Residential-Customer-AppliGaRt-or-oGCUpaRt 
files-an-Appeal/lnfGrmal-GGmplaint-with-BGS-PGW-shall-provide-a-GGmpaRy-report-to-BGS-within-30-days 
of-notiGe-from-the-day-the-GonipaRy-reGeived-the-GomfjIaint-deadliRe-appliGable-tG-responding-tG-lnformal 
Complaints reGeived-by-the-BGS7 

7-4rQg^-iGAT-tQNS-P-ENDlNG-^lNAL-PBG^SIQ^4T 

7_4-A7-Payment-of-Undisputed-AniountS7-WMile-a-GustGmer-Applicant-or-occupant-s-aGGOunt-is-the 
subjeG^Gf-a-Disputeran-lnformal-GomplaiHt-or-a-Fomal-Gomplaint-a-Gustonier-T-AppliGant-or-OGGupant 
shall-remain-obligated-to-pay-all-Gharges-whiGh-are-not-subjeGt-to-the-pending-Glaim-or-Dispute^Fai^ 
pay-oMG-arraRge-to-pay-suGh-Gharges-sha)l-be-grounds4or-PGW-to-tnstitute-ser-viGe-term4nation 
prGGeedings-notwithstandiRg-any-Gther-prGvisiGn-Gf-this-SeGtiGRt 

7^B^-TermiRation-Stayed^Whenever--there-is-a-peRdiRg-Gustomer-Dispute-or-fRfornial/pGrnial 
GompiaintT-termination-proGeedings-shall-be-stayed-with-respect-to-the-amount-iR-dispute: 

7-757lMT-ERSST-r 

y^.A^An-amGunt-whk^-has-beeR-validly-due-but-nGt-paidT-shall-be-rei^ired-to-be-paid-with-in^ 
greater-thaR4-5%-pef-m0Rth rexGept-where-interest-Gharges-have-t)een-feduced-or-eliminated-by-the 
parties-or-the-GGmmissioR-in-order-to-faGilitate-paymeRt-t)y-the-disputing-party7 

7-T6TB-—An-^mount-tiltimately-deterniined-to-have-been-overpaid-by-the-dtsputiRg-party-sliall-be 
retmbursed-with-interest-at-no-greater-thaR-1-75%-per-moRth-exGept-where-iRterest-Gharges-have-beeR 
reduGed-Gr-eliniinated-by-the-parties-Gr--the-Gom(iiission-HVGrder-to-faGilitate-paymeRt-by4he-disputing 
party. 
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8. Cus tomer 's Responsibi l i ty for C o m p a n y ' s Property. 

8.1. PROTECTION BY CUSTOMER. The Customer shall be responsible for the protection of the 
Company's property on his/her premises, and shall not permit any unauthorized person to disturb 
or tamper with such property. In the event of damage, destruction or loss of the Company's property, the 
Customer may be required to pay the costs of repairs and/or replacement. 

8.2. COMPANY HAS SOLE RIGHT OF ACCESS. The Customer shall not allow anyone, except 
employees of the Company presenting proper credentials, to turn on the Gas supply at any premises, to 
do any work on any meter, service supply pipe or other equipment of the Company located on the 
Customer's premises. 

8.3. TAMPERING. In the event of the Company's meters or other property being tampered or interfered 
with, the Customer being supplied through such equipment shall pay the amount which the Company 
may estimate is due for service used but- eve n.iLs.u_ch _us age J s_not registered on the Company's meter, 
and for any repairs or replacements required, as well as for costs of inspections, investigations, damages 
and protective equipn]enLaQd.installations.RripLto__re_conae.c_tLon. 

8.3.A. Removal of Property. The Company reserves the right to remove any of its property which has 
been damaged or which, in its judgment, appears to be in reasonable prospect of being damaged or 
where there is evidence that such property has been tampered with, or there has been unauthorized 
interference with or diversion, or use, of the utility service. 

8.3.B. Replacement of Property. The Company shall be under no obligation to replace any property until 
the damage has been paid for, the value of the Gas used has been paid for, and satisfactory assurance, 
ifygjS^^aLfediscrelion has been given that no damage or unauthorized interference or diversion or use 
will be caused in the future. 

S^rG^Resioration-of-Gas-SefviGerWXt-the-tim^ 
PGW-telephone-number-and-address-where-he/she-may-disGiiss-the-termination-and/GF-requirements-of 
restGration-of-serviceT 

8:3!D^Servicei' ..The;Company^ who is:n6t 
responsible for,the^damag^ 
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9.7. RELOCATION OF GAS DELIVERY FACILITIES. 

9.7.A. Customer Charge. A charge will ordinarily be made to cover the cost of relocating the Gas delivery 
facilities for a Customer who alters or plans to alter his/her building, who constructs a new building over 
the Gas Service pipe location on his/her building, or who makes any other alterations to his/her property 
requiring the relocation of the Gas delivery facilities. Relocation of the Gas delivery facilities shall be 
required when, in the judgment of the Company, the changes to the Customer's property cause a need 
for such relocation, Any charges assessed by the Company shall be equal to the Company's cost 
incurred as a result of the relocation. The Customer must give the Company reasonable advance notice 
of any plans for such construction or alterations. The Company may require payment in advance for its 
costs in association herewith. 

9.7.B. Company Relocation of Meter. Where, in the judgment of the Company, it is physically and 
economically feasible, the alteration or relocation of any Residential Gas meter will be allowed at an 
outside, above ground meter location when suitable protection from outside forces, availability of space 
and other conditions permit, also allowing the meter to be read from outside the Residential structure. 

9.7. C. Customer Relocation of Meter. PGW will relocate a Customer's Gas meter, upon Customer 
request, to a mutually agreed upon location which meets all applicable codes and regulations. 
Customers will be assessed an amount equal to the Customer Service Call Charge for 1 3 / 1 0 hours. 

9.8. TRANSFER OF GAS ALLOCATION. Where the Company has authorized the transfer of Customer's 
Gas allocation from one location to another, a charge will ordinarily be made to cover any costs 
associated with such transfer. Payment of this charge may be required in advance. 

9.9. REFUSAL TO SERVE APPLICANTS OR CUSTOMERS. PGW may initially decline to serve an 
Applicant ocCustomer. if, in PGW's judgment, any of the following conditions are present: 

9.9.A. The Applicant or Customer has not complied with Commonwealth and-ocMunicipal regulations 
governing Gas Service, appropriate piping installation codes or with the rules and regulations of the 
Company. 

9.9.B. The installation or condition of piping or Gas equipment of the Applicant Qr_C.ustomer_is hazardous 
or improperly installed and/or maintained. 

9.9. C. The service requested by the Applicant QH^ustQmerJs unreasonable and improper under the 
circumstances. 

9.10. APPLICATION OF RATES. 

9.10.A. Single-Point Delivery. The rates included in this Tariff contemplate the delivery of Gas Service 
under the appropriate rate classification to a single consumer unit at a single premises through one 
delivery and metering point. 

9.10.B. Gas Delivered Under More Than One Rate Classification. Where Gas is delivered through a 
common service under more than one rate classification, the Customer will arrange his/her piping to 
separate the usage and the Company will install separate metering facilities, at a location acceptable to 
the Company, and provide for separate billing. 

9.10.C. Gas Delivered at Separate Delivery Points/Combined Billing. Gas delivered at separate delivery 
points shall be billed for separately; except that when, in the judgment of the Company, Customers 
generally would benefit. The total amount of Gas delivered under the same rate classification through 
multiple delivery points for the same premises may be added for billing purposes (such billing to be 
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11. Meters: Measurements, Read ings , Er rors , and T e s t s . 

11.1. METERS. The measurement of Gas usage shall be by meters furnished and installed by the 
Company. The Company will select the type and make of metering equipment, and may, from time to 
time, change or alter the equipment, its sole obligation being to supply meters that will accurately and 
adequately furnish records for billing purposes. 

11.2. QUANTITY MEASUREMENTS. 

11.2.A. Measurement at Standard Service Pressure. For the purpose of measurement, standard service 
pressure shall be 8.5 inches or less of water column. A cubic foot of Gas at standard service pressure 
means the amount of Gas which occupies a volume of one cubic foot at the time metered and under the 
conditions existing at the Customer's meter. 

11.2. B. Measurement at Pressure Above Standard Service Pressure. For the purpose of measurement, 
where Gas is ordinarily supplied to Customers at pressure above standard pressure, the measurement 
shall be a cubic foot at an absolute pressure of 14.73 pounds per square inch and under conditions 
existing at the Customer's meter unless otherwise provided for by the Company. A cubic foot of Gas at 
above standard service pressure shall mean the amount of Gas that occupies a volume of one cubic foot. 

11.3 METER READINGS. 

11.3. A. Meter Reading Intervals. The Company will read its meters at scheduled regular intervals of two 
months or less and will render standard bills for the recorded Gas usage based upon the time interval 
between meter readings. 

11.3.B. Estimated Usage. The Company may estimate the amount of Gas usage at the premises where 
access to the meter is not available, an electronic meter reading device is not installed or functioning, or 
to installations at remote locations, for such number of months as the type of installation, normal 
regularity of usage, or other circumstances may warrant, and will render bills in standard form based on 
such estimate and so marked. Actual Meter Readings will be secured from time to time and billing will be 
revised when such reads disclose that the estimate failed to approximate the actual usage. For 
Residential Customers, an Actual Meter Reading will be o bta i n ed jn^a_c.coxd_ance„wj t I.i Appl jgable.L a w at 
least-every-six-months-in-aGGordanGe-with-Gommission-regulations. 
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11.3.0. Automatic Meter Reading (AMR) Device. 

11.3.C.1. The installation and periodic inspection and maintenance of an Automatic Meter Reading 
Device, will be a condition to continued Gas Service. Customers must assist PGW in all reasonable 
attempts to secure information about or approval from Landlords for AMR installation purposes. 
Customers may be required to contact the Landlord or obtain access for PGW to install an AMR and/or 
information which assists PGW in making contact with the Landlord. PGW will not-geit hen hold the Tenant 
responsible for the Landlord's actions nor exact any penalty against the Tenant for the Landlord's actions 
or failure to act. When a Customer unreasonably refuses to provide access to the meter, PGW may 
commence termination procedures, unless the Customer is a lessee who is unable to provide access to 
the meter. 

11.3.D. Customer Readings. PGW will provide Customers with a telephone number that they may use to 
report their meter readings. PGW will also provide, at the Customer's request, preaddressed postcards 
on which the Customer may note their meter reading. PGW will use Customer Readings for billing 
purposes when appropriate. PGW may establish due dates by which such telephone calls or postcards 
must be received in order for a bill to be based upon the meter reading of the Customer or occupant. If 
the reading is not received by the due date, PGW will estimate the quantity of usage. 

11.3. E. Industrial/Commercial Customers. Where, in the judgment of the Company, it is not feasible to 
install a remote AMR device, PGW may choose to install a meter that requires a dedicated telephone line 
and appropriate power supply to send the meter read to the company. The Company will require the 
Industrial/Commercial Customers to supply and maintain this dedicated telephone line. The Customer will 
install and terminate the telephone line not less than three feet from the meter location and the telephone 
line shall be tagged and accessible to the Company. 

11.4. DEFECTIVE METERS. Gas shall be supplied through a meter provided by the Company. Should a 
meter become defective or fail to register correctly, it shall be replaced. If the quantity of Gas recorded by 
a meter is in question, the quantity of Gas which passed through the meter may be determined by a test 
of the meter, or by comparison with subsequent Gas consumption recorded by the replacement meter, or 
by the amount of Gas metered during the corresponding period of the previous year if the circumstances 
of usage and the Gas-consuming equipment are comparable. 

11.5 CUSTOMER REQUESTED METER TESTS. Meter tests, if requested by the Customer, shall 
conform to all of the following: 

11.5. A. Test Request. If a Customer requests a test of the accuracy of the meter through which Gas 
Service is supplied, PGW shall notify the Customer of the conditions under which the test will be made. If 
the Customer then requests PGW to proceed with the test and remits an amount equal to the fee as set 
forth in Section 11.6, PGW shall conduct the test promptly. If, when tested, the meter is found to be more 
than 2.0% fast or slow, the testing fee shall be promptly refunded to the Customer. 

11.5.B. Test Observation. A Customer or his representative may be present when PGW conducts the 
test on the meter. 

11.5. C. Report. A report giving the name of the Customer requesting the test, the date of the request, the 
location of the premises where the meter had been installed, the type, make, size, and serial number of 
the meter, the date of removal, the date of the test, the result of the test and the amount of refund if the 
meter was found more than 2.0% fast, shall be supplied tp the Customer within 10 days after the 
completion of the test. 

11.6. FEE SCHEDULE FOR METER TESTS. The following schedule of fees applies for meter testing: 
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12 . S e r v i c e C h a r g e s a n d M i s c e l l a n e o u s F e e s a n d P r o v i s i o n s . 

^Ir-APP-LIANGi-SgRV-lC^GALL-GHARGES^EIigible-Customers-requestifig-serviGe-on-their 
applianGes-and-equipnierit-will-be-assessed-a-charge-for-eaGh-appliance-service-GaliT-the-amount-of-whiGli 
shali-be-set-fGrlh-in-the-appftanGe-seFvtGe-Gharges-iisted-beiGw—Exempted-from-lhe-appiianGe-service-Gail 
Gharges-will-be-Galls-for-leaks-and-otlier-safety-related-GonditionsT-and-atl-appfianGes-GGvered-under-any 
Gurrently-effGGlive-Parts-and-l^al>Gr-Plan-contraGtT 

Residential- Except-for-Gleaning-Garbonized-iieaters-
-S7-2T05-plus-$8753-for-eaGh-additiQnal-1/-10-of-an-hour-after-the-first-six-minutes 

For-Gleaning-carbonized-heaters— 
$46S ;00 

GommerGial-and-lndustriai 
—$7-2-rO5-plus-$8753-for-eaGlvadditi0nal-1/-1O-of-aM-hour-after-the-fir-st-6-minutes7 

12.12 CUSTOMER SERVICE CALL CHARGE The following charge applies to Customers requesting 
service other than service on appliances and equipment (provided to Customers pursuant to Section 12.1 
of this Gas Service Tariff). Exempted from the Customer Servtce Call Charge will be calls for leaks and 
other safety related conditions, and all appliances covered under any currently effective Parts and Labor 
Plan contract. 

Residential, Commercial and Industrial 
$72.05 plus $8.53 for each additional 1/10 of an hour after the first 6 minutes. 

-1^23-INAPPRQPRlAT-E-REQUEST-FQR-SERVIGE-GHARGg^-lf-a-Gustomer-requests-serviGe-for-a-Gas 
leak-at-their-premise-and-PGW-determines-that-there-was-no-Gas-leak-but-rather-the-request-was-aGtually 
for-an-appliaiiGe-repairT-the-Gustomer-will-be-assessed-an-amount-eqiial-tG-the-GustGrner-Ser-viGe-Gall 
Gbarge-fGr-^m-hoursT 

12.234. CUSTOMER REQUESTED TURN ON TO A COMMERCIAL/INDUSTRIAL ACCOUNT WHERE 
GAS EQUIPMENT HAS NOT BEEN INSTALLED. PGW will turn on Gas Service for a Commercial or 
Industrial Applicant if all the Gas equipment has not been installed provided the Customer installs or pays 
PGW to install shut off valves that PGW can lock in place. PGW will return to remove the locks and 
inspect equipment. PGW will charge for materials required as well as assessing the Customer an amount 
equal to the Customer Service Call Charge for 11/2 hours for services provided after the initial two visits. 

12.345. INSPECTION OF GAS FUEL LINE FOR COMMERCIAL/INDUSTRIAL CUSTOMERS. PGW will 
inspect a new commercial/industrial Gas fuel line prior to turn on. The Customer will be assessed an 
amount equal to the Customer Service Call Charge for 11/2 hours if more than one test is required. 

12.456. GRATUITY TO EMPLOYEES:. The Company's employees are strictly forbidden to demand or 
accept any personal compensation, or gifts, for service rendered by them while working for the Company 
on the Company's time. 

12.567. OTHER CHARGES. Except as where otherwise provided in this Tariff, the Company may, where 
feasible, provide and charge for services requested by the Customer or his agent. The Company is not 
obligated to provide such services. The Company will, if possible, give the Customer an advance written 
estimate of the costs to provide the service. 

12.6.78. NO PREJUDICE OF RIGHTS. The failure by the Company to enforce any of the terms of this 
Tariff shall not be deemed a waiver of its right to do so. 
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13. Universal Serv ice And Energy Conservat ion Programs 

13.1 CUSTOMER RESPONSIBILITY PROGRAM. 

13.1 A. Eligibility and Enrollment. A Customer is eligible for the Customer Responsibility Program if it is 
determined at the time of application (or recertification) that the Customer's annual household gross 
income is at or below 150% of the federal poverty level. The Customer shall provide all documentation 
necessary for PGW to determine the household GrossAnnual-lincome-inGluding-the-Gross-Attnual 
lnGome-of-all-adult-oeGupantsT including but not limited to proof of household income, verification of family 
size, and character of service requested (Heating or Non-Heating). PGW has the right to verify an 
Customerls, Applicant-s-or-PartiGipant^s-income by means including but not limited to verification through 
governmental agency and checking credit reports. Enrollment shall be ongoing and open year-round. 
Appl ica nts-or-Partici pan tsCuS-tom.er.s selecting Transportation Service will no longer qualify for the CRP 
Program and will be responsible for the tariffed rates under General Service - Rate GS. 

13.1.B. Requirements. A Participant must abide by the following provisions. The failure of a Participant 
to comply with one of the following could result in dismissal from the CRP Program: 

13.1 .B.l. A Participant shall make regular monthly Customer Responsibility Payments. Failure to do so 
may lead to termination of service. 

13.1.B.2. A Participant shal I .-aLPGWls. ceg u es t, recertify annually, based upon the Participant's 
anniversary date of enrollment. 

13.1.B.3. It is the Participant's responsibility to notify PGW when there is a change in the household's 
income or size. Adjustments to a Participant's bill will be made anytime there is a change in income or 
family size. 

13.1.B.4. When eligible, a Participant must apply for and assign at least one energy assistance grant, 
su cji _as-a _L IH E AP_g rant, to PGW annually. 

13.1 .B.5. Participants must take the necessary actions to participate in the Conservation Works Program 
(CWP) or other conservation programs and to abide by established consumption limits. 

13.1 .B.6. A Participant must allow access to their property for meter readings or for the installation of an 
AMR. Failure to allow access for four consecutive months will result in dismissal from CRP. 

13.1 .B.7. A Participant shall be responsible for seeking assistance and guidance from PGW, including 
budget counseling, in the event that the Participant is unable to meet the above responsibilities. 

13.1.C. Applicable Rates. A Participant's CRP Payments will be based upon the Participant's family size 
and gross household income. A Participant will pay a percentage of his/her gross household income 
depending on where that Participant falls within the Federal Poverty Guidelines (FPL). Rates are 
calculated under rate schedule GS, including riders. 

13.1 .C.I. For payment purposes CRP Participants will be defined as follows: 

13.I.C.I.a. Group A: Participants whose gross household income has been verified as being from 0 -
and up to and including 50% of FPL. 
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13.1.C.1 .b. Group B: Participants whose gross household income has been verified as being greater 
than 50% and up to and including - 100% of FPL. 

13.1.C.I.e. Group C: Participants whose gross household income has been verified as being greater 
than 100% - and up to and including 150% of FPL. 

13.1.C.2. A CRP Participant will be responsible for paying the following rates for service or $18 per 
month, whichever is greater. 

13.1.C.2.a. Group A: 8% pf gross income. 

13.1.C.2.b. Group B: 9% of gross income. 

13.1.C.2.C. Group C: 10% of gross income 

13.1. D. Arrearages - Participants making regular monthly Customer Responsibility Payments will earn 
forgiveness on their pre-program aArrearages. The amount of and criteria applicable to aArrearage 
forgiveness shall be consistent with applicable Commission Orders. Participants choosing an NGS are 
responsible for all outstanding balances owed to PGW. 

13.2. CONSERVATION WORKS PROGRAM (CWP). PGW shall establish fair, effective and efficient 
Gas usage reduction programs for low-Income Customers. Such programs are intended to maintain 
affordable Gas Service and to reduce uncollectible accounts and the collection and termination expenses 
of PGW by enabling low income Customers to conserve energy and reduce their Gas usage. 
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13.2.A. Eliqibiiitv. This program is available to Residential Heating CRP Participants with high usage. 
PGW shall have access to the Residential b§uilding to determine the most appropriate usage reduction 
measures. An eligible Customer who is a Tenant shall have an equal opportunity to secure program 
services if the Landlord has granted written permission to the Tenant for the installation of program 
measures, and the Landlord agrees, in writing, that rents will not be raised unless the increase is related 
to matters other than the installation of the usage reduction measures, and the Tenant is not evicted for a 
stated period of time at least 12 months after the installation of the program measures, if the Tenant 
complies with ongoing obligations and responsibilities owed the Landlord. A covered utility may seek 
Landlord contributions as long as the contributions do not prevent an eligible Customer from receiving 
program services. Contributions from Landlords shall be used by the utility as supplemental to its 
approved Conservation Works Program budget. 

13.2.B. Conservation Works Program Funding. Funding for Conservation Works programs shall be at 
least .2% of jurisdictional revenues during each year of operation. In the event that PGW employs 
independent contractor(s) to manage such programfs), said contractor(s) may spend not more than 15% 
of program funding for administrative costs and PGW shall not charge any of its expenses for such 
program{s) to program administration. In all other circumstances, PGW shall spend not more than 15% of 
its Conservation Works Program funding for administrative costs. 

13.2.C. Integration. PGW shall coordinate its Conservation Works reduction programs with existing 
resources in the community, and operate in conjunction with the relevant public or private programs so 
that Customers experiencing ability-to-pay problems are made aware of the usage reduction program and 
are referred to public, private, or utility programs that may enhance their ability to pay their utility bills. 

13.2. D. Dwelling Repairs. Expenditures on program measures may include energy-related repairs to the 
dwelling necessary to permit measures that are needed to reduce usage effectively. The cost-
effectiveness of such expenditures shall be measured in the same manner as all other expenditures 
under this program. 

13.3. -CARES. PGW's CARES is a program designed to assist Customers experiencing temporary 
hardships affecting their ability to pay his/her Gas bills. Through this program, PGW will assist Customers 
with referrals to appropriate social service agencies, engage in community outreach as well as consumer 
education. 
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RESTRUCTURING AND CONSUMER EDUCATION SURCHARGE 

Non-Gas restructuring and consumer education costs will be recovered by a Restructuring and Consumer 
Education Surcharge applicable to all volumes of Gas delivered. 

1. Computation of the Restructuring and Consumer Education Surcharge factors will be in accordance 
with the automatic adjustment procedures utilized under Section 1307 of the Public Utility Code and 
will be filed and approved in conjunction with the Company's annual Section 1307(f)-GCR filing. 

2. Restructuring and Consumer Education costs recovered through the Surcharge mechanism are the 
Commission approved costs which the Company has or will incur to meet the requirements of the 
Natural Choice and Competition Act and applicable Commission regulations, orders and other 
regulatory requirements, other than those costs pertaining to universal service and energy 
conservation programs. 

3. Once the surcharge is in place, PGW shall file reconciliation statements quarterly and shall submit a 
claim for over/under recovery on an annual basis, at the same time it submits its projected 
Restructuring costs and Restructuring Surcharge claim for the next year; provided however, that if a 
project for which costs were included in the Restructuring Surcharge is cancelled or delayed beyond 
the year in which the cost was originally scheduled to be incurred, the Company will withdraw the 
projected costs of that project from the Restructuring Surcharge in its next quarterly update. No 
interest will be included in such surcharge computations. The basic component of the surcharge will 
be determined by dividing the restructuring and consumer education costs approved for annual 
recovery by the estimated applicable throughput in Mcf. 

4. The Restructuring and Consumer Education Surcharge shall remain in effect until restructuring and 
consumer education costs have been collected or as otherwise directed by the Commission. 

5. The Restructuring and Consumer Education Surcharge is effective on and after September 1, 2005. 

Current Restructuring and Consumer Education Surcharge = $0••002-7-2$.0.000.0.0/Ccf 

Issued: October 18, 2007 Effective: October 19, 2007 
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G E N E R A L S E R V I C E - R A T E G S 

Rate: Applicable to al! Retail Sales Service or Transportation Service rendered pursuant to this 
Rate Schedule on or after September 1, 2007 

AVAILABILITY 

Available for any purpose where the Company's distribution mains adjacent to the proposed Gas 
Service location are, or can economically be made, suitable to supply the quantities of Gas or 
Transportation Services required. 

RATES 

CUSTOMER CHARGE (per Meter (except parallel meters)): 

$ 12.00 per month for Residential and Public Housing Authority Customers. 
$ 18.00 per month for Commercial and Municipal Customers 
$ 50.00 per month for Industrial Customers 

Plus, 

GCR (not applicable to GS Customers who transport gas through a qualified NGS): 

$ 1.01108 per Ccf for Residential and Public Housing 
$ 1.01108 per Ccf for Commercial and Municipal Customers 
$ 1.01108 per Ccf for Industrial Customers 

Plus, 

DISTRIBUTION CHARGE (consisting of items (A) and (B), below): 

(A) Delivery Charge: 

$0:42-1-24.$0.498_94 per Ccf for Residential and-Public-Housing 
§M2ZZ9. perXcLfpr-Bublic^lHousing 
$0:43056S.a437JJ. per Ccf for Commercial and Municipal Customers 
$0:43Q2-9$.0,43634 per Ccf for Industrial Customers 

(B) Surcharges: 

Universal Service and Energy Conservation Surcharge; and Restructuring and Consumer 
Education Surcharge. 

Issued: October 18, 2007 Effective: October 19, 2007 
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MUNICIPAL S E R V I C E - R A T E MS 

Rate: Applicable to all Retail Sales Service or Transportation Service rendered pursuant to this 
Rate Schedule on or after September 1, 2007. 

AVAILABILITY 

Available to properties owned or occupied by the City of Philadelphia or the Board of Education, 
or any of their respective agencies or instrumentalities, for any type of Gas Service, unless 
purchased for resale to others, and where the Company's distribution mains adjacent to the 
proposed Gas Service locations are, or can economically be made, suitable to supply the 
quantities of Gas required; provided, however, that the rate shall not be available to Commercial 
Tenants of any such property. 

RATES 

CUSTOMER 

CHARGE (per Meter (except parallel meters): 

$ 18.00 per month 

Plus, 

GCR (not applicable to MS Customers who transport Gas through a qualified NGS): 

$1.01108 per Ccf 

Plus, 

DISTRIBUTION CHARGE (consisting of items (A) and (B), below): 

(A) Delivery Charge: 

$0,3-1.470-$_(L321.25_per Ccf 

(B) Surcharges: 

Universal Service and Energy Conservation Surcharge; and The Restructuring and Consumer 
Educaticn Surcharge. 

Also, 

The following Riders may apply: 

Issued: October 18, 2007 Effective: October 19, 2007 
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P H I L A D E L P H I A HOUSING A U T H O R I T Y S E R V I C E - R A T E PHA 

Rate: Applicable to all Retail Sales Service or Transportation Services rendered pursuant to this 
Rate Schedule on or after September 1, 2007 

AVAILABILITY 

Available for all Gas usage in multiple dwelling Residential buildings containing 10 or more 
dwelling units, owned and operated by the Philadelphia Housing Authority, where cooking shall 
be performed exclusively with Gas and where Gas Service shall be supplied through one or more 
single point metering arrangements at locations where the Company's distribution mains adjacent 
to the proposed Gas Service locations are, or can economically be made, suitable to supply the 
quantities of Gas required. 

This rate is also available for all Gas usage in single and multiple dwelling Residential buildings, 
containing less than 10 dwelling units, provided, and only so long as, Gas is used exclusively for 
cooking, water heating and space heating for all such Residential buildings owned and operated 
by the Philadelphia Housing Authority, except (a) buildings operated by the Philadelphia Housing 
Authority, prior to the original effective date of this rate (January 1, 1969), and (b) buildings for 
which, in the judgment of the Company, such Gas Service cannot be provided economically. 

RATES 

CUSTOMER 

CHARGE (per Meter (except parallel meters); 

$18.00 per month 

Plus, 

GCR (not applicable to PHA customers who transport gas through a qualified NGS): 

$1.01108 per Ccf 

Plus 

DISTRIBUTION CHARGE: 

DISTRIBUTION CHARGE (consisting of item (A) and (B), below): 

(A) Delivery Charge: 

$0-,42952-$.0,43607_per Ccf 

(B) Surcharges: 
Universal Service and Energy Conversation Surcharge; and The Restructuring and Consumer 
Education Surcharge. 

Issued: October 18, 2007 Effective: October 19, 2007 
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B O I L E R AND P O W E R PLANT S E R V I C E - R A T E B P S 

Rate: Applicable to all Retail Sales Service rendered pursuant to this Rate Schedule on or after 
September 1, 2003 

AVAILABILITY 

This rate is available for Customers with Alternate Fuel Capability, where the Company's distribution 
system is, or can economically be made available to supply the service. Gas Service under this rate shall 
not be available as a replacement of firm Retail Sales Service or firm Transportation Service, unless the 
Customer can demonstrate to the Company's satisfaction that it has the capacity and plans to continue to 
take Gas Service on an interruptible basis for at least one year. The Company's determination as to 
whether the service would amount to such replacement shall be final. Service under this rate shall be 
available to (a) any facility which was served pursuant to Rate BPS as of September 1, 1994, and (b) any 
applicant for service under this rate executing a Service Agreement, contracting for not less than 2,500 
Mcf of Gas per year under the terms of this Tariff, in which shall be defined minimum quantities of gas to 
be delivered. The number of Customers to receive service under this rate may be limited by the 
Company in order to maintain adequate and efficient Gas Service generally. When, in the judgment of 
the Company, it is not economically feasible to separately meter small incidental pilot usage, it may be 
billed under this rate. The BPS rate class has three components: BPS-S, BPS-L and BPS-H. 

MINIMUM QUANTITY REQUIREMENTS: 
New BPS-S Customers must contract for not less than 2,500 Mcf of Gas per year. 
BPS-L Customers must contract for not less than 5,000 Mcf of Gas per year. 
BPS-H Customers must contract for not less than 5,000 Mcf of Gas per year. 

RATE 

CUSTOMER CHARGE: 

$35:00£4.3.0.6 per month for Customers with annual consumption of less than 10,000 Mcf. 

S7-5:0Q$.92.27 per month for Customers with annual consumption of between 10,000 Mcf and 100,000 
Mcf, inclusive. 

$150.00 per month for Customers with annual consumption greater than 100,000 Mcf. 

Plus 

VARIABLE DISTRIBUTION AND COMMODITY CHARGE: 

BPS-S: The charge per Mcf shall be calculated by Company within a range computed to be from 20% 
above to 20% below the numerical average of the high and the low posted reseller tank wagon price for 
No.2 oil, at Philadelphia. 

BPS-L: The charge per Mcf shall be calculated by Company within a range computed to be from 20% 
above to 20% below the numerical average of the high and the low posted reseller tank car price for No.2 
oil, at Philadelphia. 

BPS-H: The charge per Mcf calculated by Company shall be set at a level not greater than the rate 
charged to Customers under BPS-L nor less than the rate charged to Customers under rate LBS-S. 

Issued: October 18, 2007 Effective: October 19, 2007 
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LOAD BALANCING SERVICE - RATE LBS 

Rate: Applicable to all Retail Services rendered pursuant to this Rate Schedule on or after September 1, 
2003 

AVAILABILITY 

This rate is available for use in industrial and commercial establishments and multi-family residential 
buildings for seasonal Gas uses, where the Company's facilities are, or can economically be made, 
available to supply the service. Gas Service under this rate shall not be a replacement of firm Retail 
Sales Service or firm Transportation Service. The Company's determination as to whether the service 
would amount to such a replacement shall be final. An applicant for servtce under this rate shall be 
required to execute a Service Agreement, contracting for an Annual Contract Quantity of not less than 
5,000 Mcf of Gas under the terms of this Tariff, in which shall be defined minimum daily quantities of Gas 
to be delivered. The number of Customers to receive service under this rate, at any single time, may be 
limited by the Company in order to maintain adequate and efficient Gas Service generally, When, in the 
judgment of the Company, it is not economically feasible to separately meter small incidental pilot usage, 
it may be billed under this rate. The LBS rate class has three components: LBS-S, LBS-L and LBS-XL. 

MINIMUM QUANTITY REQUIREMENTS: 
LBS-S Customers must contract for not less than 5,000 Mcf of Gas per year. 
LBS-L Customers must contract for not less than 80,000 Mcf of Gas per year. 
LBS-XL Customers must contract for not less than 350,000 Mcf of Gas per year. 

RATES 

CUSTOMER CHARGE: 

S-TOQ.OOSJ 23.02 per month for Customers with annual consumption of less than 80,000 Mcf. 

$-1-75:00$2JJ5.25 per month for Customers with annual consumption of between 80,000 Mcf and 350,000 
Mcf, inclusive. 

$250:00£.3P7.-5.5 per month for Customers with annual consumption greater than 350,000 Mcf. 

Plus 

VARIABLE DISTRIBUTION AND COMMODITY CHARGE: 

The charge per Mcf shall be calculated by Company within a range computed to be from 10% above to 
20% below the numerical average of the high and the low posted consumer tank car price for No. 6 oil, 
having a sulphur content of 0.5% at Philadelphia. Prices for LBS-S, LBS-L and LBS-XL will be calculated 
as separate rates. 

All pricing information is as published by the Journal of Commerce, or a successor publication, or where 
none exists, a publication selected by the Company pending final approval of the Commission, as posted 
in the first 12 issues of the calendar month in which the calculation is made. This price is adjusted for Btu 
equivalence. Provided further that the rate per Mcf is not less than one hundred and ten percent (110%) 
of the incremental Gas costs for Gas sold under this rate schedule plus an adjustment for all applicable 
taxes, as determined by the Company. 

Issued: October 18, 2007 Effective: October 19, 2007 
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5. To facilitate this management and to avoid or correct imbalances, Rate IT Customer may 
modify the quantities it intends to have delivered to Company's City Gate in accordance with the 
nomination procedure of the delivering pipeline. All delivery arrangements must be coordinated 
with Company's representative in a manner deemed acceptable by Company. The Company 
may decline a revised nomination for specific operating reasons, where granting such would 
threaten the reliability of firm supply. 
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L E V E L S OF SERVICE 

Customers will be placed into their corresponding rate class. The Company at its sole discretion will 
determine the level of service. 
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interruption-of-Gas-S^rviceT 

Issued: October 18, 2007 Effective: October 19, 2007 



PHILADELPHIA GAS WORKS 

SUPPLEMENT NO. 21 to 
Gas Service Tariff - Pa P.U.C. No.2 

First Revised Pg. No. 115 
Canceling Original Pg. No. 115 

CHARGES 
1. MONTHLY BILL 
The monthly bill shall consist of the sum of the monthly Customer charge and the Distribution Charge as 
detailed below: 

C_US T O M E f? _C H A R (3. E 

IT-A: 
ITzB: 
IT,C: 
ITiD: 
IT-E: 

(S ).PejLMele.LPer_M ooth 
ffHaralleLM.e.ter^are^cQiisid.er.ed-One.n^ 

1.25 
225. 
225 
225 
350 

D 1ST RI B.UTJ.QN JC H AB_G_E 

IT-A 
IT-B 
IT-C. 
IT-Q 
IT-E 

GUSTOMER-GHARGE 

IT-14 
IT-2 
IT-3 
IT-4 
l-T-5 
IT-6 
l-T-74 
IT-8 

Rate..($J-PejLMcf/.Djh.Deliyerecl 

1..54./J,6.Q 

0-58,7-0,6.6 
0,53_/_0...55 
Q.5_1_/_0..5.3 

($)-Per-Meter-Per-Month 
fParaHel-Meters-are-considered-one-meler) 

75 
75 

-150 
4 50 
-150 
250 
250 
250 

-Ibe-Gustomer-may-eleGt-either-a-fixed-aniu^ 
Gharge^-The-variable-Gharge-shall-be-the-monthly-interruptible-Variable-Distribution-Gharge-as 
experienGed-by-the-GGnipany-during-the-nionth-of-distribution—T-he-Gustonier-shall-niake-an-election-of 
either-annual-fixed-or-monthly-variable-Distributton-Gharge-priGing-priGMG-the-initialion-of-serv 
hereunder-r 

DIST-RIBUT-ION-GHARGE Max-Rate-f$)-Per-Dt|-)-Delivered 

IT-14 3:8-1-
l-T-24 3,58 
IT-3; -1,66 
IT-4T -1.23 
IT-5; 0,8-1 
IT-6; 0:80 
IT-74 0,7-2 
IT-8; 0,7-3 

2—T-he-above-rates-may-be-adjusled-pursuant-kvtl^^ 
scheduled-rates-and/or-terms-Gf-ser.viGe-at-lhe-SGle-discretion-of-the-Gompany), 

Issued: October 18, 2007 Effective: October 19, 2007 



SUPPLEMENT NO. 21 to 
Gas Service Tariff - Pa P.U.C. No.2 

First Revised Pg. No. 131 
PHILADELPHIA GAS WORKS Canceling Original Pg. No. 131 

C O G E N E R A T I O N S E R V I C E - R A T E C G 

Rate: Applicable to all Retail Sales Service rendered pursuant to this Rate Schedule on or after 
September 1, 2003 

AVAILABILITY 

This service is available to any new or existing Commercial or Industrial Customer for Gas use in 
any form of combined cooling, heating and power production where there is a sequential 
production of energy and useful thermal energy from the same fuel source or in the sequential 
production of electrical energy and useful thermal energy from the same fuel source by a 
qualifying facility as defined in Section 201 of the Public Utility Regulatory Policies Act of 1978, 
regularly meeting the efficiency standards set forth in Chapter 18 of the Federal Regulations, 
Sections 292.205 (a) and (b). The Customer must certify that qualifying status has been granted 
by the Federal Energy Regulatory Commission or must demonstrate to the Company its ability to 
utilize waste heat created from one process by using Natural Gas in a second process. The 
waste heat may be generated from any form, such as power production, heating, cooling, or 
process applications. The waste heat recovered may be used for any domestic, Commercial or 
Industrial applications. The determination by the Company as to the Customer's ability to co-
generate will be final. This service will be available where the Company's facilities are, or can 
economically be made, available to supply the service; but Gas Service under this rate shall not 
be a replacement of Gas Service under any rate providing for uninterruptible Gas Service. The 
Company's determination as to whether the service would amount to such a replacement shall be 
final. An Applicant for service under this rate shall be required to execute a service agreement in 
which shall be defined maximum and minimum quantities of Gas to be delivered. The number of 
Customers to receive service under this rate, at any single time, may be limited by the Company 
in order to maintain adequate and efficient Gas Service generally. 

CHARACTER OF SERVICE 

Service under this rate schedule is interruptible, and shall be subordinate to all firm services. 
Customer is advised of their responsibility to maintain capability of satisfying their requirements 
during any period when service is interrupted. Interruptions may occur for economic or 
operational considerations at any time; however, service under this rate schedule will be 
interrupted based upon the price priority of rate schedule LBS, No. 6 fuel oil alternate service; the 
service providing the lowest net contribution to be interrupted first. 

RATES 

CUSTOMER CHARGE: 

$250:Q0-$.307.55.per month. 

Plus 

COMMODITY And DISTRIBUTION CHARGE: 
The monthly Commodity Charge for each one hundred cubic feet of Gas used shall be set equal 
to the average commodity cost of Gas purchased and delivered to PGW's gate stations, including 
an allowance for Unaccounted for losses where applicable, plus a fixed Distribution Charge of 7.5 
cents per Ccf. 

Issued: October 18, 2007 Effective: October 19, 2007 



PHILADELPHIA GAS WORKS 

SUPPLEMENT No. 198 to 
Supplier Tariff - Pa P.U.C. No.1 

EicihteenthNineteenth Revised Page No. 1 
Canceling SeventeenthEighteenlh Page No. 1 

PHILADELPHIA GAS WORKS 

GAS SUPPLIER TARIFF 

Issued by: Thomas Knudsen 
President and CEO 

PHILADELPHIA GAS WORKS 
800 West Montgomery Avenue 

Philadelphia, PA 19122 

Issued: August-3-1T-2007-Q.c.to.berJ.8.,.2.007 Effective: Septemb6r-1-20Q7p_ct.obeM9, 
200.7 
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PHILADELPHIA GAS WORKS 

SUPPLEMENT No. 198 to 
Supplier Tariff - Pa P.U.C. No.1 

Sighteenth-Ninethee.nth,Revised Page No. 2 
Canceling SeventeenthEighteenth Page No. 2 

List of C h a n g e s Made bv this Tariff 

9^14 ; UQAD-BALANCING-SURCHARGE^9v-14,A^(Paqe-NQ^39) 

T-he-lGad-balanGing-Gharge-deGreasesTrGm-S35T02-7-6-per-desigfi-ciay-MGf-to 
$37-r026-Vper-Gfesign-day-MGfT 
9J3„BE.C<aNCJIJATJON.eRQj:EDURES,_9...t3LB..3, 

i^CUrLly-rLilcj:ci;;u;c[in^j;cinibL!i:scnicjil_oL'i:ai;iictL!tIi!^:''';().ccl vt\lu_niijs. 

9.J.5._CkLnjyj;uJc,ic>;arj,lij^.R-rcjn i;_c.hari;cs. 

Addi n ̂ .aXlllQc ksjicc.t 

Issued: AuQusl-3-1-2U07-O,cto.ber.j.8,.2Qp7 Effective: September-1-20Q7QctoberJ.91 

2007 
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£UBELEiyiENT-NQ,J.9jQ 
Supplier Tariff - Pa P.U.C. No.1 

Fir$LReyjsed_Paqe_No,_3 
PHILADELPHIA GAS WORKS CanceJing.Original Page No. 3 

C H E C K S H E E T 

Pages 1 through 59 inclusive of this tariff are effectiye_as_oLthe date shown at the 
bottom of the respective p_agefs)r Original and revised sheets as named below 

comprise all chang^s_frj)mJjTe original tariff and are currently in effect as of the 
date on the bottom of this sheet. 

Tille 
T 

3 
4 

Numbur ot' 
Kevisinns 

Nineict'mh''' 
i>JiiiclcciHl)H' 
First* 

X!!rii;i"-il 

6 
„Qn'gin: i l 

Ninctcciuh* 

7 Qfiginal 

s Q['ii;iiKil 

') Original 
]() OngiiKil 
11 Original 
12 Original 
13 -Original 
. I i L . 
15 Oriiiinal 
K, Original 
17 Oriuinal 
18 Original 
10 Original 
20 Original 

21- , ._ Original 
Original 

23 Original 
24 Original 
25 Original 
2 A _Qriginal 
2 7 ^ . Original 
2 S ^ ^ Original 

2̂ Lnnl>cr ol 
Revisions 

29 Original 

30 Original 
31 Original 
32 Original 

3,3.1 .Qriginal 
34 Original 

35 ..Ofigimil 

3^1" Original 

j"7_ " Original 

3.H First + " 
3() liigltlcci 
40 l-jrsit" 
41 Original 
42 . ..Original 
43 ._ _ .Original 
45 Original 

:H) Oriiiinal 
47 Original 
4S Original 
40 Original 
50 Oriiiinal 

._Origmal 
52 Original 
53 Origiiial 
54 Original 
55 Original 
50 .Original 

5.7.1 . Original 
5X_ " .. .Original 
50 Original 

nh 

* Denotes Changes made in cun-entJLil}>Ill^iu<'.iit. 

Issued: Mav-15r2003O_Qt.o_b.e.rJ..a,.2.a07. Effective: September-V2003.Qg.tQ.b.erJ.9. 
2007 
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SUPPLEMENT No. 198 to 
Supplier T a r i f f - P a P.U.C. No.1 

NineteeotbEicjhteenth Revised Page No. 6 
PHILADELPHIA GAS WORKS Canceling Eighte_e.nthSeventeentli Page No.6 

T A B L E OF CONTENTS 
Page Number 
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Table of Contents 6 

Table of Contents (continued) 7 
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Definitions 10 

R U L E S and REGULATIONS: 

1. The Supplier Tariff 134 

2. Availability 156 

3. Character of Service 178 

4. Supplier Quali f icat ion 2019 

5. Customer List^ 223 

6. Supplier Selection Procedures 245 

7. Supplier Obligations 289 

8. Operational Requirements 323 

9. Special Provisions 357 

10. Nomination Procedure 
424 

11. Financial Security 446 

12. Supplier Billing and Payment . 468 

13. Supplier Exit Procedures 524 

14. Breach of Obligations . 557 

15. Standards of Conduct . 5860 

Issued: August-3-V2007QctobeM.8,_20.07_ Effective: September-V2007-OctoberJ.9 1 

2007 
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PHILADELPHIA GAS WORKS 

SUPPLEMENmO.J9,TO 
SA.!PplierJ'.ariff^P?...PUC.No^1. 

Eir5l.[^eyisecLPage_No-_3_8SuppHer-Tariff—Pa, 
PUG-No^-I-

Canceling.Original Page No. 38 

9.13.B. Reconciliation of Deliveries Using the Company's Retained Pipeline FT Capacity or 
Storage Capacity. 

9.13.B.l. Suppliers shall be responsible for returning natural gas volumes forwarded by the 
Company using pipeline FT capacity. Aggregate equivalent daily usages determined pursuant to 
Rule 9.12.A shall be used to calculate the net amount of gas delivered by the Company using 
such delivery assets. The difference between the aggregate equivalent daily usage and 
Supplier's DDQ for each day of the calendar month shall be deemed to have been delivered by 
the Company to the extent aggregate equivalent daily usage exceeds the DDQ. 

9.13.B.2. Where a Supplier's aggregate equivalent daily usage does not exceed the Supplier's 
DCQ, the difference shall be deemed to have been delivered using the Company's retained 
pipeline FT capacity and netted against volumes deemed to have been delivered by the Supplier 
on days where aggregate equivalent daily usage is less than Supplier's DDQ. To the extent such 
netting shows an imbalance of deliveries over an entire calendar month, the Supplier's DDQ shall 
be adjusted to the extent operationally feasible pursuant to Rule 9.9. 

9.13.B.3. Where a Supplier's aggregate equivalent daily usage exceeds the Supplier's DCQ, the 
difference shall be deemed to have been delivered using the Company's storage and peaking 
capacity. The aggregate of volumes deemed to have been delivered each month using such 
delivery assets during November-March (Winter Season) shall be carried forward to the extent 
operationally feasible and the Supplier's DDQ during the subsequent April-October (Summer 
Season) shall be adjusted pursuant to Rule 9.9 to eliminate the forwarded amount._The.se_ca_crie_d 
fprwar,ded_voluoieS-Wi||_be-reimk^^^ 
prpcess.ratherJhan.being/oimb;irsjsd,in_dpllars.as_^ 

Issued: May-15-20Q3.O.ctab.eM.8.,_2.007 Effective: September-1-2003Q_cto_bpM9, 
200.7 
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PHILADELPHIA GAS WORKS 

S.U.PPLEMENT.NQJ.9JO 
Supplier_Tariff^.Pa. jPU_C.No..J 

Rrst.Revjsed_Page.No._4pSupplier-Tariff-—-Pa, 
PUG-No^-I 

Canceling.Original Page No. 40 

9.14. C. Quarterly Updates. The Company's rates for recovery of Balancing Service Costs are 
also subject to quarterly adjustments under procedures set forth in the PUC's regulations at 
52.Pa. Code 53.64 (1) (5). Such updates shall reflect adjustments for under or over collections 
and adjustments to the projected cost of Balancing Services based upon more current versions of 
the same sources of data and using the same methods to project the Balancing Service Costs 
approved by the PUC in the Company's most recent annual proceeding for recovery of Balancing 
Service Costs under section 1307 (f) of the Public Utility Code. 

9.15. Suppliers will be required to reimburse PGW for the carrying costs for the amount of 
storage gas/LNG forwarded to the Suppliersj3ursmntj03J5Atip.n.9-.-13.B...3. Such carrying costs 
will be computed by PGW on a periodic basis..usingJhe_FERCjj_e.clar.e.d,iotemst.rate. 

Issued: M3y-15r2QQ3.O_c.tQ_berJ.8,_2007 Effective: September-1-2003pctpb.erJ.9, 
200.7 
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CERTIFICATE OF SERVICE 

1 hereby certify that I have this day served a true copy oflhe foregoing document upon 

the participants listed below in accordance with the requirements of § 1.54 (relating to service by 

a participant). 

VIA E-MAIL & FIRST CLASS MAIL 

Johnnie Simms, Esq. 
Richard Kanaskie, Esq. 
Allison Kaster, Esq. 
Office ofTrial Slaff 
PA Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
E-mail: Simmsi(5)piic.slaie.pa.iis 

i'kanaskic((7jsiatc.pii,us 
ukusicifti'.stnW, pa.us 

David M. Kleppinger, Esquire 
Charis Mincavage, Esquire 
McNEES, WALLACE, NURICK 
100 Pine Street 
P.O. Box 1166 
Han-isburg, PA 17108-1166 
E-mail: Dklcppin(?*)mwn.com 

Cmincavauc(fi)iri wn.com 

Stephen Gray, Esq. 
Office of Small Business Advocate 
Commerce Building, Suite 1102 
300 North 2nd Street 
Harrisburg, PA 17101 
E-mail: surav^slate.nii.us 

Richard Lelash 
18 Seventy Acre Rd. 
Redding, CT 06896 
E-mail: Iclashtfflsnct.nct 

Tanya McCloskey, Esq. 
Christy M. Appleby, Esq. 
Darryl Lawrence, Esq. 
Office of Consumer Advocate 
5th Floor, Forum Place Bldg. 
555 Walnut Street 
Harrisburg, PA 17101-1921 
E-mail: TmcCloskcv(fl)paoca.orn 

capplehy(fiipaoca.oru 
dhnvrcncc^paoca.oi'u 
ihomcr(7?)paoca.oru 

Philip Bertocci, Esq. 
Thu Tran, Esq. 
Communily Legal Services 
1424 Chestnut Street 
Philadelphia, PA 19102 
Fax:(215) 981-0434 
E-mail: pbcrloccif^clsphila.oru 

Robert D. Knechl 
Industrial Economic Incorporated 
2067 Massachusetts Ave. 
Cambridge, MA 02140 
rdkfo'.indecon.com 

Michael Bleiweis 
243 Banks Road 
Easton, CT 06612 
mikcbleifoioplonlinc.ncl 

l!AK:7()2S2.1 



Richard Galligan 
Exeter Associated, Inc. 
5565 Sterrett Place, Suite 310 
Columbia, MD 21044 
malliuan(t7kxeterassociatc$.com 

Todd Stewart, Esq. 
Hawke McKeon Sniscak & Kennard LLP 
PO Box 1778 
Harrisburg, PA 17105 

John F. Povilaitis, Esq. 
Ryan Russell Ogden & Seltzer, PC 
800 North Third. St., Suite 101 
Han-isburg, PA 17102-2025 

Miles Shore, Esq. 
School District of Philadelphia 
Office of General Counsel 
440 N. Broad Street, 3d Floor 
Philadelphia, PA 19130-4015 
mhshorcf^phila.k 12.pa. us 

Katherine Guerry, Esq. 
Hess Corporation 
One Hess Plaza 
Woodbridge, NJ 07095 

Dated: October 18,2007 

Shari C. Gribbin, Esq. 
Kent Murphy, Esq. 
Exelon 
2301 Market Street, S23-1 
P.O. Box 8699 
Philadelphia, PA 19101-8699 
shari .uribbinf^cxcloncorp.com 
kcnl.nuirphyffi.cxcloncorp.com 

Philip L. Hinerman, Esq. 
Jill Guldin, Esq. 
Fox Rothschild LLP 
2000 Market Street, 10th Fl. 
Philadelphia, PA 19103-3291 
phinermanffil'oxrothschild.com 
iguldinffi.l'oxrothsch ikl.com 

Andrew S. Levine, Esq. 
Stradley Ronon Stevens & Young LLP 
2600 One Commerce Square 
Philadelphia, PA 19103-7098 
alcvincffisti'adley.com 

Daniel Clearfield, Esau ire 

IIM<:7()2S2.I 



WolfBlock 
213 Market Street, 9th Floor, RO. Box 865, Harrisburg, PA 17108-0865 

Tel: (717) 237-7160 • Fax: (717) 237-7161 • www.WolfBlock.com 

Daniel Clearlield 

Direct Dial: (717) 237-7173 

Direct J-'ax: (717) 237-7161 

E-mail: dcleiiillelcll^wollbluck.com 

D 
15 

iVi 

October 26, 2007 FOLDER 
VIA FEDERAL EXPRESS 

James McNully, Secretary 
PA Public Ulilily Commission 
Commonweallh Kcyslone Bldg. 
2nd FI., 400 North Slreel 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Rc; Pa. PUC v. Philadelphia Gas Works, 
Dockel No. R-00061931 

Dear Secretary McNulty: 

£3oCir\c\3( 

RECEIVED 
OCT 2 a im 

PA PUBLIC UTILITY GOMMISSI0N 

On bdialfof Philadelphia Gas Works ("PGW") atlached please find PGW's proposed 
addilional revisions lo it's compliance filing. Supplement No. 21 lo PGW Tariff- PA PUC No. 
2. These revised pages replace Ihe pages previously filed on Oclober 18, 2007 in Ihcir entirely 
and make the following changes: 

A. Updating the statute reference in seclion 5.2.B, 5.5.A and 5.6.A lo include the 
entire statute reference including Ihe name oflhe referenced Act. This is merely stylistic. 

B. Upon furlher review ofPGW's billing syslem capabilities, it was determined lhal 
it would be more appropriale to list certain oflhe proposed new charges in whole dollars. 
Accordingly, ihe charges on pages 93, 97, and 131, as noled wilh highlighted lexl, were rounded 
clown lo the nearest whole dollar. To the extent thai this change affects PGW's proof of revenue, 
PGW makes no claim for addilional revenue. 

C. Updating Ihe lime limil in which IT nominations must be made from 12:00 PM lo 
12:30 PM. This is on page 103 of Tariff No. 2. During Ihe case, PGW had agreed to make this 
change in ihe cul-offlime (RD pg. 95). PGW is reflecting this time change in ils tari IT lo 
accommodate a rcqucsl from Hess. PGW promised to make several other revisions lo its non-
lariffed supplier rules (RD pg. 95) which PGW has implemenled and which il will conlinuc lo 
abide by. 

IIAI<:7MI7.I/I'III2I 1-23M05 
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James McNully, Secretary 
October 26, 2007 
Page 2 

D. The distribution rale on a "Dth Delivered" basis have been revised on page 115 lo 
correct a mathematical error that PGW discovered. 

E. The proposed provision permitling supplier imbalance trading and neiting (page 
105) has been subslanlially revised lo reflect the feedback of Hess Corporation. With these 
changes, PGW believes lhal this provision to be acceptable to Hess. 

This Supplements includes a redlined version indicating the changes thai have been 
made. Some ofthc changes have been highlighted as noted above. Tab 1 is Ihe clean version 
and Tab 2 is the redlined version. Please replace the pages originally filed in Ihe compliance 
filing with these correcled pages. 

Please contact me with questions or comments. 

Sincerely, 

0 
Daniel Clearfield 

For WOLF, BLOCK, SCHORR and SOLlS-tOHEN LLP 

DC/lww 
Enclosure 
cc: Parlies of Record w/enc. 

Paul Diskin, FUS w/enc. 
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PHILADELPHIA GAS WORKS 

fl3( 
Supplement-Nor-l6S,up.pIem^lJiQ-_21 to 

Gas Service Tariff - Pa P.U.C. No.2 
First Revised Page No. 4 

Canceling Original Page No. 4 

CHECK SHEET 
DUCUMEN1 

FOLDER 
Pac]esJJljroiJgI]JJaQj.ncl_usiyg_pj_thigJailfLarg-elfe,cjive. as 0f the da]e_s.h0wn_aLthe_bojtQ.rn„oC 

tliejie^.p^ecjjye^pagaLsLCMgiDaLao.d,^^^ from, 
the oiiginal tariff and are currently in effecj^s,oLl.ll^d^te^on the bottom of this sheet. 

Ease NQ._olReYi.si.Qn Eage N.o..j>.tRe.vjsi£>.n Raae No,_QtReyisi.on Ease N.o.jo.f.Reyision 

1 _Sjxteejitb_Revis.e.dl 39 Dj'iginal 76 Original 114 Original 
2 Si.x|_e_e_ntlLl?evi.s.e_dl 4Q O/jginaJ 77 .Qriginal 115 Original 
3 First Revised' 41 Fir_s.t.Reyis_edl 73 QngifiaJ 1.16 Original 
il ELrsLReyis.e.dI 42 First Revised' .79 .SjxtJi..Reyisedl 117 Orjgiria.l 
5 .Oiifliniil 43 QriginaJ 30 Dnginai .118 Original 
6 S ix tee.n tliBe.y i sejl'. 44 First^eyis.edl SJ. Fifteenth Revised' 119 Original 
7 Six_t.ee n.[ li _ R e.v i s e d l 4̂ 5 QriginaJ 82 .Qriginal 120 Original 

.Original 46 Qriginal 8.3 Fifte_exilh„Rev.i$_ed^ 121 QrigLnal 

.OliginaJ 47 QriginaJ 8.4 Original 122 QriginaJ 
10 Fi.iLsLBevisedl 48 .Eir.sLR_eyi.5_edl .85 Qriginal 123 Qnginai 

u. Eirs.LB.oylsedl 43 Qrjgin.al .8.6 .Qdginal 124 Original 
12 Fir.sl_Bevise_dl 5.0 .Ei[LS_LBe_y_LS_e_<iI .87 Fifteenth Revised" 125 Qriginal 
13 First_Re_ylsecL 5 1 QnginsJ 88 Qligincil 126 QriginaJ 
14 .Qriginal 52 QriginaJ 39 Qriginal 127 QriginaJ 

15 First Revised" 5.3. First Revised* ao. Fifteen t h_R eyLs.e.dl 128 Original 
JjS QrigLnal 54 F)LSt.Revis_e.dl 91 Qriginal J_2_9 Q/iginal 
17 Eii'.s.t _Beyis.eiil 55 QriginaJ .92 Qriginal 1.3.0 Original 

.15 Fii:st.8.eyjs_e.dl 5.6. QriginaJ 9.3 FJrs.LRe.yi.s.e_dl 131 Firs_t__Rey.is_e.dl 
1.9 First Revised' 57. EiisLR.e_yise_dl 94 QligLnaJ 132 QriginaJ 
2Q DiigiiTSl 5S Qnginai 95 .Qriginal 135 QriginaJ 
21 First Revised' 53 Firs_t_Reyi$£_dl 96 Original 1 3 ! Original 
22 First_R_evjs.ed^ m First Revised* 97 First Revised' 135 FirsJ .Revi sed* 
2.3 Brs.t_R^yisedl 6J. FirsJ_Revj_se_dl 9S Original .13.6 First_Re_v.is._e.dl 
24 6rs.t_Re.vj_s_ecL 62 Qnginai 9.9 Original 137 Original 
25 QrigijiaJ .6.3 QriginaJ 1.0.0 Original 13.8 Original 
2.6 First Revised' 64 QriginaJ 1.01 Original .139 Original 
27 Fi_rs(_Reyj.sed- £5 QriginaJ 102 Original J4_0. Original 
28 First .Reyjse.dl 6.6 QriginaJ 103 BistiReyisecj* 141 QriginaJ 
29 Qiigjnal 67 Fo.i.irteenth_.Re_yis_Qd 104 Original 142 Original 
30 Ei i". s.t _ Revised^. .67A EJg.hLRevJseii 105 Original 1.43 QriginaJ 
3.1 First. Rev i.secL 63 F 0 u r.te_e. nth _ R e.vis.e.ci 1.0.6 .Original 144 Original 
32 FicslFieyiscdl 69 O/jginaJ 107 Original 1.45 Origina! 
.3.3 Firsj.Reyise.d^ 71) QriginaJ 1.08 Original 1_4_6 O'figlnaJ 
34 FiLs_t_Reyjs_ .̂dl 7_1 QriginaJ 109 Original 147 Ofiginai 
35 Fir_st_Reyise.dl .72 Qriginal H Q Qrigin.a.l 14.8 Qrigibai 

£ir.s_[_Revis_e<:r 7.3 Original 111 Original 149 ^Qriginal 
37 Djigi ' ia! 74 Qriginal 112 Original ^ j—.Orig inal 
.3.6 Fir.st^.eyis_e_dl 7.5. Q/iQijiaJ 113 Original Ht i 

l.Denple^change_s„pxo_pp_sacLwK %* $ £$17 

— : — : — — — = P A P i m u r . j ^ i ^ - . . 

2QQ@October 18. 2007 
This red-lined version is being provided as a courtesy to reflect the changes between the current tariff and the proposed tariff. 

To the extent there may be any inconsistencies between the two, the proposed tariff controls. 



PHILADELPHIA GAS WORKS 

Supplement-No^16S_upplement.N_Q!_2l to 
Gas Service Tariff - Pa P.U.C. No. 2 

Sixteenth Revised Page No. 3 
Canceling Fifteenth Revised Page No. 3 

RgMQjcjuring.a^^^ - fSixth Revised P_qjNlQ,lL9_) 

G.eneraLService - R.atejGjSJPle^^ following delivery charges. 
inc£eAsesM_)Jrpmj&^ 
$Q..£&5$jQ3SL^£AjQ§L££i jQi ; CommerciaLandJVI^ 
tG-.$P..jafl749_R.e r C c f j p j j gd[u s.t na LQpsjon) gLS, 

Municipal Service - R a T e J i S J F i f j e e j ^ - Ihe deliverv_charcjeJnQLea_ses 
from $.0.31470 per Ccf lo $0.49416 per Ccf. 

RhilajjejphigJdmslngAutbPJci^^^ 
delLyery„cj3a_rge_ijicrea 

(dlLepj.aji(LindjLect)j!icj.ea3P_SLj.)l 
consumoijon of less lhan 10.000 Mci;_9n±2)jTO!JL$Z^Q^^^ 
wj|h_a_nauaixpa_s.ui:npjion-Q[J;,elvy.̂ ^^^^^ 

l i i tg iBjpt ib le Transportat ion Service - Rate IT (FirsLRevised Pages 113 to 1 1 5 ) - rates 
cla$ses_and the relajejdj^jujiieiricLniLnim volumes have changed as well as c.usjQniejiaad. 
dis.tnh.'.iiion charges, 

L p A t l ^ B a l a n c j j i g ^ j s m c e ^ R a t ^ ^ - the customer chargeJ.direcl 
anxLi-Oditeet) iricreases:JlfrpiTL$J„0-0JlQJP-$J2^2^ 
.C.Qn^mpjK^j?JJ^$Jl l9JD^..M0JM^ S175.00 tpj>215.2.9_p£^^^ 
annualconsum&t jpn j^ l j^ Mcf and..3^j3,.0Q_Q_Mci,Jnclusjye; and 3) from .$250.00 to 
•$.30_7..5.6̂  per_rn on t h_fp rjQu.stprnpr s_wi.t h_a.D n uaippn SIMI i pJjpJ3JgLepJe/Jhaji,3_5JQ.,_0^QJslcl 

Daily_Balancinq Service - Rate DB (Rrs,t_R_evised Page No. 103) - Updating the time for 
nominations for flowingJ3_a.s., 

J3aJJy_BAlajicjng3-ejyjce - Rate DB (First Revised Page_Np^0.5)^ad_dinq.supplier imbalance 
IracHpg-pjovisions. 

Cog en era t i on jS_er v i c e - R a te_CG_( Firsj_Revised^Pg.--Np,J.3J.)_3 ii^e_cusjQniej„chaig.e_ir3.C!;eages 

Issued: NJovember-30r-2006. 
2^iQPtQ.b_eM^_2m7 

Lbe-fb2-aT Effective: DeGembeMT-2Q06-E^£fcjafy-2j3,-
gfi^Qc.tpbexig.^O.QZ 

This red-lined version is being provided as a courtesy to reflect the changes between the current tariff and the proposed tariff. 
To the extent there may be any inconsistencies between the two, the proposed tariff controls. 



Gas T a r i f f - P a P.U.C. No.2 
Ei LS.t.8 eyis_e_d_Pa_g .e_N,Q^33 

Philadelphia Gas Works Canc.eJjng_Original Pg. No. 33 

5:3^5.2. .TERMINATION PROCEDURES AND NOTICES TO TENANTS. Subject to Section 2.1, where 
the mailing or billing address or apartment designation of a Customer with Residential Gas Service is 
different from the service address or apartment designation, PGW shall assume that such Customer is a 
Landlord-Customer and that the residents at the service address or apartment designation are Tenants 
unless PGW has actual knowledge to the contrary. 

5r3TET-1-5..2.A. Before terminating Gas Service to a Residential dwelling in which the Customer billed is a 
Landlord-Customer, but the Gas has been or is being delivered to and used by a Tenant, PGW shall 
make reasonable efforts to seek collection from the La nd I ord -Qu sjo m ei. 

6-37^2-5,2.B. Prior to termination of 
will comply with the provisions of_6J3. 
BcemiSSSji the-Pa^Utilitv-Services-Tenants-RightsAGt-6& 

SrSr^SrSJ .^ T -h i s -no tk^ -sha l l - i n fo rm- l ^ . ^^ Tenant-occupants with Residential 
Gas Service infQn-ningihem_of the following: 

5:3rET3TaT5.2,C,1.. That there exists an outstanding bill for the property and that collection activity is being 
pursued against the Landlord-Customer. 

5 : 3 ^ 3 , ^ 5 ^ 2 ^ 2 . That the initial payment by Tenants on the delinquent balance shall not exceed one 
month's rental. Thereafter, all current bills shall be paid in full. 

5 , 3 . ^ . 0 : 5 . 2 ^ 3 , The phone number to call for further information and/or an explanation of the procedure 
lo be followed for continued service. 

Sr-l-rAT-l-ra75,2^.1 The locations and business hours of PGW's Customer Service Centers, 

5r-lTAT-lTb:.5,2,_C.5, The telephone number of the Philadelphia Department of Licenses and Inspections. 

5 ;4^yMIT-ED-RESIDENT-IAl^T-ERMINAT-IQN-DURING-WINT-ER-PERIQD^Notwithstanding-another 
provision-of-this-T-ariff-during-the-period-of-December-l-through-MarGh-S-l-and-except-as-permitted 
below-PGW-may-not-be-permitted-to-terminate-heat-related-Gas-Ser-vice-to-Residential-GuslomersT 
except-for-terniinations-based-on-OGGtirrences-harmful-to-person-or-propertyT 

5:4^A^QGGuoiecl-Pr«niises^P-GW-shall-ooninlv-withlhis-Tariff^s-requirements-regarding-Termin3tion 
ProGedures-if-the-premises-are-OGGupiedT^rBj-Gommission-Requestr-lf-at-the-Gonclusion-of-the 
notification-proGess-a-reasonable-agreement-Gannot-be-reaGhed-between-PGW-and-the-Residential 
Customer— the-Gompany-shall-register-with-the-Gommisstorvin-wFiting ra-request-for-permisston-to 
terminate-Gas-Ser-viGeT-aGGompanied-by-a-utility-report-as-defined-in-52-Pa-Gode-§-56r152-{relating-to 
Gontents-of-the-Gompany-utility-report)t 

5,5^MEDICAL-EMERGENGY-PRQGEDURES^PGW-will-not-terminate-or-refLise-to-restore-Gas-Serv)Ge-to 
a-Restclential-property-when-a-physiGian-Gertifies-that-an-OGGupant-is-affeGted-by-a-mecliGal-Gondition-that 
wili-be-aggravated-by-a-Gessation-of-service-or-failure-to-reslore-serviGe^-This-seelion-does-not-apply-to-a 
new-appliGation-for-serviGe—If-prior-to-termination-of-serviGe-a-PGW-employee-is-infori-ned-that-an 
OGGupanUs-seriouslyHll-or-is-affeGled-with-a-mediGal-Gondition-which-will-be-aggrava 
of-serviGe-and-that-a-niediGal-GertttiGation-will-be-proGure<lrtermination-may-not-OGGur-for-three-daysT 
Termination-will-oGGur-if-no-GertifiGation-is-produGed-within-that-three-day-periodT 

5;5:Ar-lnitial-GertifiGation^The-initial-Ger-tifiGation-niav-be-written-or-oralr--lf-the4nitial-GertifiGation-is-o^ 
the-physiGian-will-beH-eguired-to-provide-written-Gonfirmation-of-the-niediGal-Gondition-within-seven-dayS: 
If-no-suGh-written-Ger-tifiGation-is-reGeivedT-the-Gompany-may-resume-termination-proGeedingsr 

Issued: & £ m p ^ ^ ^ 9 $ 3 0 c A D 3 3 r j m i 2 ^ Effective: Pebryarv-2&7-2Q&7-October 19. 
2-9-2003 2WlSe^ember-1-r2003 

This red-lined version is being provided as a courtesy to reflect the changes between the current tariff and the proposed tariff. 
To the extent there may be any inconsistencies between the two, the proposed tariff controls. 



SuppJementJ-6 
Gas STariff - Pa P.U.C. No.2 

Qrs.t,RgyjseLd^Page_N.o.,3.5. 
Phi ladelphia Gas Works Cjmcel jng.Or ig inal Pg. No. 35 

5 :5 :^2^To-reguest-perinission-to-teFminate-Gas-Ser-viG8-prior-to-lh6-expiration-of-lhe-GertifiGation-or-tG 
GonlesWhe-renewal-of-the-cerlifiGation-wlien^he-ratepayer-failed-lo-arrange-lo-rnake-equilable-payments 
on-billsT 

5.5-G_RestoratiQn-Gf-Ser-viGer-When-Gas-ServiGe-isTe(iuired-lo-be-restQred-under-tliis-seGtion^PGW-wiil 
make-a-diligent-effGrt-tGliave-serviGe-restored-Gnlhe-clay-of-receipt-Gf-theHTiediGal-GertifiGatiGn^ln-any 
GaserserviGe-shaii-be-reslGred-before-the-end-Gf-lhe-next-wGrking-dayT 

5.3.6 TERMINATION OF GAS SERVICE - NON-RESIDENTIAL CUSTOMERS. Seven-days-prior-to 
ter-minating-NorvResidential-Gas-ServiGe-foF-on 
shali-mail-or-deliver-a-termination-notiGe-to-the-NGn-Residential-Customer^-PGW may terminate service to 
thea Non-Residential Customerjn_accQrd_anc.e_wit^^ 
referenGed-in-lhe-terminatiGn-notiGe-has-expired-unless-the-grounds-fGr-termination-have-been-eliminated 
or-no-longer-exist-: 

5.4.-7 UNAUTHORIZED CONNECTION OF APPLIANCES TO CUSTOMER'S METER. When PGW 
determines that high Gas bills may be caused by Foreign Load, PGW shall fully and promptly investigate 
such high bills, and shall, upon verifying such unauthorized connection(s), notify the building owner and 
place the utility account for that dwelling unit in the building owner's name consistent with ^p j f cab le 
Law,66-Pa-GTS^§-1529r-1-and-appliGable-poliGies-of-the-GommissiQn7 

5.5.8 DISCONTINUANCE BY CUSTOMER - GENERALLY. 

5.58.A. Notice of dDiscontinuance. Except where the provisions of D l s c p M n - U a a c e j ^ 
B c e m . the Customer is 
required to give the Company at least seven days notice to discontinue the supply of Gas specifying the 
date on which it is desired that service be discontinued. In the absence of notice, the Customer shall be 
responsible for services rendered. 

5.58.B. Final Meter Read. In the event that the Company's authorized agent is not able to gain access to 
the premises during the seven-day notice interval, the Customer's liability for Gas that may pass through 
the meter shall continue in force until such time as a final meter reading can be obtained by an authorized 
agent of the Companyjarj l ieja£Cjout^ 

5.8 :G^-Ceased-Utilization-of-Ser-yice^Upon-the-GustQmer-s-verifiable-dQGumentation-of-the-date-he/she 
Geased-utilizing-the-Gas-Service-at-lhe-preniisesT-the-GustGmer-shall-be-relieved-of-liability-therefGre-after 
suGh-date-with-a-prGrated-bill-tG-be-issued-upon-the-final-meter-reading-if-f 

5.8:G-1-r—The-GGmpany:s-inability-to-gain-aGGess-is-due-tG4he-GGmpany:s-failure-to-respond-to4he 
Custom er-s-timely-request-for-disGontinuanGe-or-if 

5:8rG72-7--The-Gustomer-was-i.inable-to-provide"the-GGinpany-with-aGGess-to-the-preniises-beGau5e-Gf-the 
property-owner-^s-refusal-to-allow-suGh-aGGessr 

5.69. TEMPORARY DISCONTINUANCE OF GAS SERVICE BY THE CUSTOMER'S REQUEST. 

5.69.A. Temporary Discontinuance. Except where the provisions of 66 Pa.C.S. 5_1.521_e.t.se.qJ, 
D.iSQonti ri uanc.e^QfiS.ejjy'j.delt Q^lieaAejl£mmis_eS:the-U t il i t y-S er v ice-Tenan ts^-R ig h t s - A c t ^ Q ^ & S A ^ Q i l 
apply, a Customer may have his/her Gas Service temporarily discontinued by giving PGW advance notice 
of at least 10 days. 

Issued: Peembef^^gOmQctober 18. 2_00,7Aygusl Effective: ^ebfm^z2Q^QQK>c(ober 19. 
2-9r-2003 2£Q7Septeniber-1-2Q&3 

This red-lined version is being provided as a courtesy to reflect the changes between the current tariff and the proposed tariff. 
To the extent there may be any inconsistencies between the two, the proposed tariff controls. 



SUPPLEMENT NO. 21 to 
Gas Service Tariff - Pa P.U.C. No.2 

First Revised Pg. No. 93 
PHILADELPHIA GAS WORKS Canceling Original Pg. No. 93 

B O I L E R AND P O W E R P L A N T S E R V I C E - R A T E B P S 

Rate: Applicable to all Retail Sales Service rendered pursuant to this Rate Schedule on or after 
September 1, 2003 

AVAILABILITY 

This rate is available for Customers with Alternate Fuel Capability, where the Company's distribution 
system is, or can economically be made available to supply the service. Gas Service under this rate shall 
not be available as a replacement of firm Retail Sales Service or firm Transportation Service, unless the 
Customer can demonstrate to the Company's satisfaction that it has the capacity and plans to continue to 
take Gas Service on an interruptible basis for at least one year. The Company's determination as to 
whether the service would amount to such replacement shall be final. Service under this rate shall be 
available to (a) any facility which was served pursuant to Rate BPS as of September 1, 1994, and (b) any 
applicant for service under this rate executing a Service Agreement, contracting for not less than 2,500 
Mcf of Gas per year under the terms of this Tariff, in which shall be defined minimum quantities of gas to 
be delivered. The number of Customers to receive service under this rate may be limited by the 
Company in order to maintain adequate and efficient Gas Service generally. When, in the judgment of 
the Company, it is not economically feasible to separately meter small incidental pilot usage, it may be 
billed under this rate. The BPS rate class has three components: BPS-S, BPS-L and BPS-H. 

MINIMUM QUANTITY REQUIREMENTS: 
New BPS-S Customers must contract for not less than 2,500 Mcf of Gas per year. 
BPS-L Customers must contract for not less than 5,000 Mcf of Gas per year. 
BPS-H Customers must contract for not less than 5,000 Mcf of Gas per year. 

RATE 

CUSTOMER CHARGE: 

$35:00$.4.3..0.0 per month for Customers with annual consumption of less than 10,000 Mcf. 

$7-5:005.92.0.0. per month for Customers with annual consumption of between 10,000 Mcf and 100,000 
Mcf, inclusive. 

$150.00 per month for Customers with annual consumption greater than 100,000 Mcf. 

Plus 

VARIABLE DISTRIBUTION AND COMMODITY CHARGE: 

BPS-S: The charge per Mcf shall be calculated by Company, within a range computed to be from 20% 
above to 20% below the numerical average of the high and the low posted reseller tank wagon price for 
No.2 oil, at Philadelphia. 

BPS-L: The charge per Mcf shall be calculated by Company within a range computed to be from 20% 
above to 20% below the numerical average of the high and the low posted reseller tank car price for No.2 
oil, at Philadelphia. 

BPS-H: The charge per Mcf calculated by Company shall be set at a level not greater than the rate 
charged to Customers under BPS-L nor less than the rate charged to Customers under rate LBS-S. 

Issued: October 18, 2007 Effective: October 19, 2007 



SUPPLEMENT NO. 21 to 
Gas Service Tariff - Pa P.U.C. No.2 

First Revised Pg. No. 97 
PHILADELPHIA GAS WORKS Canceling Original Pg. No. 97 

LOAD BALANCING SERVICE - RATE LBS 

Rate: Applicable to all Retail Services rendered pursuant to this Rate Schedule on or after September 1, 
2003 

AVAILABILITY 

This rate is available for use in industrial and commercial establishments and multi-family residential 
buildings for seasonal Gas uses, where the Company's facilities are, or can economically be made, 
available to supply the service. Gas Service under this rate shall not be a replacement of firm Retail 
Sales Service or firm Transportation Service. The Company's determination as to whether the service 
would amount to such a replacement shall be final. An applicant for service under this rate shall be 
required to execute a Service Agreement, contracting for an Annual Contract Quantity of not less than 
5,000 Mcf of Gas under the terms of this Tariff, in which shall be defined minimum daily quantities of Gas 
to be delivered. The number of Customers to receive service under this rate, at any single time, may be 
limited by the Company in order to maintain adequate and efficient Gas Service generally. When, in the 
judgment of the Company, it is not economically feasible to separately meter small incidental pilot usage, 
it may be billed under this rate. The LBS rate class has three components: LBS-S, LBS-L and LBS-XL, 

MINIMUM QUANTITY REQUIREMENTS: 
LBS-S Customers must contract for not less than 5,000 Mcf of Gas per year. 
LBS-L Customers must contract for not less than 80,000 Mcf of Gas per year. 
LBS-XL Customers must contract for not less than 350,000 Mcf of Gas per year. 

RATES 

CUSTOMER CHARGE: 

$-1Q0:Q0$J.23.0Q per month for Customers with annual consumption of less than 80,000 Mcf. 

$-1-75TOO$21.5.,0.0 per month for Customers with annual consumption of between 80,000 Mcf and 350,000 
Mcf, inclusive. 

$250TOO$.3P7-,0_0 per month for Customers with annual consumption greater than 350,000 Mcf. 

Plus 

VARIABLE DISTRIBUTION AND COMMODITY CHARGE: 

The charge per Mcf shall be calculated by Company within a range computed to be from 10% above to 
20% below the numerical average of the high and the low posted consumer tank car price for No. 6 oil, 
having a sulphur content of 0.5% at Philadelphia. Prices for LBS-S, LBS-L and LBS-XL will be calculated 
as separate rates. 

All pricing information is as published by the Journal of Commerce, or a successor publication, or where 
none exists, a publication selected by the Company pending final approval of the Commission, as posted 
in the first 12 issues of the calendar month in which the calculation is made. This price is adjusted for Btu 
equivalence. Provided further that the rate per Mcf is not less than one hundred and ten percent (110%) 
of the incremental Gas costs for Gas sold under this rate schedule plus an adjustment for all applicable 
taxes, as determined by the Company. 

Issued: October 18, 2007 Effective: October 19, 2007 



SUPPLEMENT NO. 21 to 
Gas Service Tariff - Pa P.U.C. No.2 

First Revised Page No. 103 
PHILADELPHIA GAS WORKS CaDceliaq.Original Pg. No. 103 

BALANCING 

1. QUANTITIES 

The maximum daily quantity that the Company is obligated to receive into its system shall be the 
sum of the total daily transportation quantities of the Rate IT Customers in a supply pool. The 
Company may, however, upon notice to the supplier, refuse to accept daily quantities in excess of 
projected Rate IT Customer usage when required by system operating conditions. 

2. GAS DAY 

Each Gas day shall begin and end at 10:00 AM Eastern standard or daylight-saving time, as 
applicable. 

3. NOMINATIONS 

Supplier shall provide to the Company, electronically or in other format specified by the Company, 
nominations for flowing Gas no later than 12:3£00-noon the day prior to Gas day for the interstate 
pipeline on which Gas is being shipped to the Company's system. 

4. VOLUME ADJUSTMENT 

The quantity of Gas received into the Company's system for the supplier's account shall be based 
on the final interstate pipeline nomination for each Gas day, as confirmed by the Company, 
adjusted for the unaccounted-for Gas as percentage of the total volume of Gas delivered into its 
system for Rate IT Customers' account. The percentage of Gas to be retained by the Company 
shall be equivalent to the percentage for total system line loss and unaccounted-for, as utilized in 
the Company's currently effective GCR. 

5. USAGE DATA 

The Company shall provide supplier with applicable usage data (the "Daily Usage Quantity" 
below) for each Rate IT Customer in a supply pool, and for the supply pool as a whole. This 
information will be available electronically or in other format specified by the Company within 24 
hours of the end of each Gas day. 

Issued: AuQust-29^2&Q30ctober 18,.2_0.07. Effective: Sefitember-V2Q03.O£to_be_r 
19.1_2.0.07 



PHILADELPHIA GAS WORKS 

SUPPLEMENT NO. 21 to 
Gas Service Tariff - Pa P.U.C. No.2 

First Revised Page No. 105 
Canceling Original Pg. No. 105 

5. To facilitate this management and to avoid or correct imbalances, Rate IT Customer may 
modify the quantities it intends to have delivered to Company's City Gate in accordance with the 
nomination procedure of the delivering pipeline. All delivery arrangements must be coordinated 
with Company's representative in a manner deemed acceptable by Company. The Company 
may decline a revised nomination for specific operating reasons, where granting such would 
threaten the reliability of firm supply. 

S^ForJhe. pu rp.o.s.e„oXJ h js_se_c I ion JhejermJlsu ftplje.rlshalLrefeMp^ 
CMstpme.rs.,anjlsupp.liei_p^^^ 
a. BaJeJT-Gu_s.tQm_e.isu ppi|er_/pp£Lroay_rMu^^ 
qu.antitiesjflith_aaQtber_RaJeJT^ pJJe/_S-ShajjAe,permjUe£iJ-Ojrade 
jIjmbalances_Qn_bpf.h^^ PloyisiQn5_b.ejowJn_ord_er 
tPJ:ed.uce-anjmb^ 
b. LiMtiQJiQ3Xd_sy,ste^ 
by^e;majLtQj3acbjsupp|jer_wboJ^ 
listing .each .sup pJier_and_whetheLthe_su. ppjier_had.pQsitiyejjr_neg a t iy e jd a i lyjmib a I a n ce s_( supplier 
imbalan.c.e.da.ta. i^.ejjficajio.njjlanyJra.d^shaJLb.e.p^ PG.WJazajiLaffffgpla^IejornD; 
sjgnejj_vja,e-triail._b_yJxojh.aopL^^^^ 
(5).bu.s_ine_s.s_days from of receip.l JromJhe„C.QTOpany_of_lhe_suppjieiiimbalan.ce_d_aja^A.s.tjppjigr 
may_offset_daily_orjnpnthlyJn)balancesJixits_l^^^ 
PGW^s3.upplierjrari[f.,„Such.poolztOrpooljietting_ofjoib 
PPQls_are_ p.ermitted_onlyjojhe^extejitjhatjhe_offset/.educesjo.zer.o_any^ positiyjg_inibalance_inJhe 
suppliers JXppol._Any3Mch_poolitorpoo.lj"mbalanceJietting,sl.iall.b.ej;.Qmniun'^ 
th.e_Com p.anyjA/jlbirLseyenl^J^usinessjjay^ 

Aay-imscondu.ct.b_y_a__s.u p R j ler-COayJe rm i n a te_or_s u s pendJmbalanc_eJr.adjngjjgbts_._lnjiMCb_ev.en^ 
F^W-SjiaiLpLoyid_ejyj1t.ten_nojic.e^ 
.0JJ-lieJlQ_cnp.a.ny,may_ejectJp,a.d.d.^ m ay-QPP,os_ejL&uc_hzte rn} i o at icr\zQ£ 
SMsaejisiojijhroMgLUb.ejO.omRaiiyXinfocma 
§3.2..M2(.bJ,A:SuppJie.rrmay-fjle-aj:GompjaintzW^ 
Qiz.tee-i nfjMaldj.sPiit e^esgj uj ionT_ E i t b e r j b e_s u p p.lieLorjheXpnipany^ma y„file_a_c.Qni plainLwith 
tht3j^piuaiissjonj,egardj.ngJhe_aJleqedjniscpndu.^^^ y_t ime ̂ N.Q-a.ct iotLt.Q,s.u.sp.e.n.d_orJfir.m ina te 
a,su ppiie_Cs_inibalance t̂racling.ri.g hts^shall.o.c.cur. priprjo^commisslon^authprizatipn 

Issued: October 18, 2007 Effective: October 19, 2007 



PHILADELPHIA GAS WORKS 

SUPPLEMENT NO. 21 to 
Gas Service Tariff - Pa P.U.C. No.2 

First Revised Pg. No. 115 
Canceling Original Pg. No. 115 

CHARGES 
1. MONTHLY BILL 
The monthly bill shall consist of the sum of the monthly Customer charge and the Distribution Charge as 
detailed below: 

CUSTOMER CHARGE 

IT-A: 
ITzB: 
ITzC: 
ITzD: 
IT-E: 

DIST RI BUT 10_N_C H A R G E 

LTrA: 
ITrBj 
IIZCJ 
LTzD: 
LTzE: 

GUSTOMER-GHARGE 

{$J-Pe.r_Meter_Per_Mp.nth 
(ParalleLMe.ters_ar.e_consider.e.d„oi)e.meter) 

1.25 
225 
225 
225 
.350 

Batel$lPex.McfjLDth-D-eJivexed 

,1.54 / W4'8 
Q..7_5jL0.;i2 
0.58 /_0?56 

•Q..5_1_/_Q:jta 

($)-Per-Meter-Per-Month 
(Parallel-Meter-s-are-considered-ORe-meter-) 

l-T-14 75 
IT-2r 75 
l-T-3i -150 
IT-44 -150 
l-T-5; •1-50 
IT-6: 250 
l-T-7-4 250 
IT-Sf 250 

-T-he-Gustonier-niay-eleGt-either-a-fixed-annual-Distribution-Gharge-or-a-variable-monthly-Distribution 
Gharge^~T-he-variable-Gharge-shall-be-the-monthly-interruptible-Var-iable-DistFibution-Gharge-as 
experienGed-by-the-Gonipany-during-the-rnonth-o^distribiaion.--The-Gustonier-shall-niake-an-eleGtion-of 
either-annual-fixed-or-monthly-variable-Distribution-Gharge-priGing-prior-to^helnitiation^ 
hereunder-r 

DIST-RIBUT-ION-GHARGE 

IT--1-
IT-2-
IT-3 
IT-44 
IT-5 
l-T-6 
IT-74 
IT-8 

Max-Rate-($VPer-Dth-Delivered 

3:81 
3T58 
-1,65 
-1T23 
0,8-1 
0,80 
0,7-2 
0r73 

2^T-he-above-rates-n)ay-be-adjusled-pursL)an(-to-{lie-{ernis-of~SeGtion-2T3-of-th(S-Tariff-(permi{t!ng-non-
SGheduled-rates-and/or-terms-Gf-serviGe-at-lhe-soie-discretion-of-the-Gompany): 
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First Revised Pg. No. 131 
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C O G E N E R A T I O N S E R V I C E - R A T E C G 

Rate: Applicable to all Retail Sales Service rendered pursuant to this Rate Schedule on or after 
September 1, 2003 

AVAILABILITY 

This service is available to any new or existing Commercial or Industrial Customer for Gas use in 
any form of combined cooling, heating and power production where there is a sequential 
production of energy and useful thermal energy from the same fuel source or in the sequential 
production of electrical energy and useful thermal energy from the same fuel source by a 
qualifying facility as defined in Section 201 of the Public Utility Regulatory Policies Act of 1978, 
regularly meeting the efficiency standards set forth in Chapter 18 of the Federal Regulations, 
Sections 292.205 (a) and (b). The Customer must certify that qualifying status has been granted 
by the Federal Energy Regulatory Commission or must demonstrate to the Company its ability to 
utilize waste heat created from one process by using Natural Gas in a second process. The 
waste heat may be generated from any form, such as power production, heating, cooling, or 
process applications. The waste heat recovered may be used for any domestic, Commercial or 
Industrial applications. The determination by the Company as to the Customer's ability to co-
generate will be final. This service will be available where the Company's facilities are, or can 
economically be made, available to supply the service; but Gas Service under this rate shall not 
be a replacement of Gas Service under any rate providing for uninterruptible Gas Service. The 
Company's determination as to whether the service would amount to such a replacement shall be 
final. An Applicant for service under this rate shall be required to execute a service agreement in 
which shall be defined maximum and minimum quantities of Gas to be delivered. The number of 
Customers to receive service under this rate, at any single time, may be limited by the Company 
in order to maintain adequate and efficient Gas Service generally. 

CHARACTER OF SERVICE 

Service under this rate schedule is interruptible, and shall be subordinate to all firm services. 
Customer is advised of their responsibility to maintain capability of satisfying their requirements 
during any period when service is interrupted. Interruptions may occur for economic or 
operational considerations at any time; however, service under this rate schedule will be 
interrupted based upon the price priority of rate schedule LBS, No. 6 fuel oil alternate service; the 
service providing the lowest net contribution to be interrupted first. 

RATES 

CUSTOMER CHARGE: 

$250,00-$307,0,0,per month. 

Plus 

COMMODITY And DISTRIBUTION CHARGE: 

The monthly Commodity Charge for each one hundred cubic feet of Gas used shall be set equal 
to the average commodity cost of Gas purchased and delivered to PGW's gate stations, including 
an allowance for Unaccounted for losses where applicable, plus a fixed Distribution Charge of 7.5 
cents per Ccf. 
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PHILADELPHIA GAS WORKS 

Gas Service Tariff - Pa P.U.C. No.2 
First Revised Page No. 4 

Canceling Original Page No. 4 

C H E C K S H E E T 

Pages 1 through 150 inclusive of this tariff are effective as of the date shown at the bottom of 
the respective page(s). Original and revised sheets as named below comprise all changes from 

the original tariff and are currently in effect as of the date on the bottom of this sheet. 

Paqe No. of Revision Paqe No. of Revision Paqe No. of Revision Paqe No. of 
Revision 

1 Twenty First Revised* 39 Original 76 Original 114 First* 
2 Twenty First Revised* 40 Original 77 Original 115 First* 
3 First Revised* 41 First Revised* 78 Original 116 Original 
4 First Revised* 42 First Revised* 79 Ninth Revised* 117 Original 
5 Original 43 Original 80 Original 118 Original 
6 Twenty First Revised* 44 First Revised* 81 Eighteenth Revised 119 Original 
7 Twenty First Revised* 45 Original 82 Original 120 Original 
8 Original 46 Original 83 Nineteenth Revised* 121 Original 
9 Original 47 Original 84 Original 122 Original 
10 First Revised* 48 First Revised* 85 Original 123 Original 
11 First Revised* 49 Original 86 Original 124 Original 
12 First Revised* 50 First Revised* 87 Fifteenth Revised* 125 Original 
13 First Revised* 51 Original 88 Original 126 Original 
14 Original 52 Original 89 Original 127 Original 
15 First Revised* 53 First Revised* 90 Nineteenth Revised* 128 Original 
16 Original 54 First Revised* 91 Original 129 Original 
17 First Revised* 55 Original 92 Original 130 Original 
18 .First Revised* 56 Original 93 First Revised* 131 First Revised* 
19 First Revised* 57 First Revised* 94 Original 132 Original 
20 Original 58 Original 95 Original 133 Original 
21 First Revised* 59 First Revised* 96 Original 134 Original 
22 First Revised* 60 First Revised* 97 First Revised* 135 Original 
23 First Revised* 61 First Revised* 98 Original 136 Original 
24 First Revised* 62 Original 99 Original 137 Original 
25 Original 63 Original 100 Original 138 Original 
26 First Revised* 64 Original 101 Original 139 Original 
27 First Revised* 65 Original 102 Origina! 140 Original 
28 First Revised* 66 Original 103 First Revised* 141 Original 
29 Original 67 Fourteenth Revised 104 Original 142 Original 
30 First Revised* 67A Eight Revised 105 First Revised* 143 Original 
31 First Revised* 68 Fourteenth Revised 106 Original 144 Original 
32 First Revised* 69 Original 107 Original 145 Original 
33 First Revised* 70 Original 108 Original 146 Original 
34 First Revised* 71 Original 109 Original 147 Original 
35 First Revised* 72 Original 110 Original 148 Original 
36 First Revised* 73 Original 111 Original 149 Original 
37 Original 74 Original 112 Original 150 Original 
38 First Revised* 75 Original 113 F M j F - ^ . 

OCT 2 6 2007 

Issued: October 18, 2007 mm 



Gas Service Tariff - Pa P.U.C. No.2 
First Revised Page No. 3 

PHILADELPHIA GAS WORKS Canceling Original Page No. 3 

(C) 
General Service - Rate GS (Fifteenth Revised Pg. No. 83) - The following delivery charges, 
increases: 1) from $0.42124 to $0.60799 per Ccf for Residential and Public Housing; 2) from 
$0.43056 to $0.67944 per Ccf for Commercial and Municipal Customers; and 3) from $0.43029 
to $0.60749 per Ccf for Industnal Customers. 

Municipal Service - Rate MS (Fifteenth Revised Pg. No. 87) - the delivery charge increases 
from $0.31470 per Ccf to $0.49416 per Ccf. 

Philadelphia Housing Authority Service - Rate PHA (Fifteenth Revised Pg. No. 90) - the 
delivery charge increases from $0.42952 per Ccf to $0.66390 per Ccf. 

Boiler and Power Plant Service - Rate BPS (First Revised Pg. No. 93) - the customer charge 
(direct and indirect) increases: 1) from $35.00 to $43.06 per month for Customers with annual 
consumption of less than 10,000 Mcf; and 2) from $75.00 to $92.27 per month for Customers 
with annual consumption of between 10,000 Mcf and 100,000 Mcf, inclusive. 

Load Balancing Service - Rate LBS (First Revised Pg. No. 97) - the customer charge (direct 
and indirect) increases: 1) from $100.00 to $123.02 per month for Customers with annual 
consumption of less than 80,000 Mcf; 2) from $175.00 to $215.29 per month for Customers with 
annual consumption of between 80,000 Mcf and 350,000 Mcf, inclusive; and 3) from $250.00 to 
$307.56 per month for Customers with annual consumption greater than 350,000 Mcf. 

Daily Balancing Service - Rate DB (First Revised Page No. 103) - Updating the time for 
nominations for flowing Gas. 

Daily Balancing Service - Rate DB (First Revised Page No. 105) - adding supplier imbalance 
trading provisions. 

Interruptible Transportation Service - Rate IT (First Revised Pages 113 to 115)-rates 
classes and the related volumetric minimum volumes have changed as well as customer and 
distribution charges. 

Cogeneration Service - Rate CG (First Revised Pg. No. 131) - the customer charge increases 
from $250.00 to $307.55 per month. (C) 
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Supplement No. 21 
Gas Service Tariff - Pa P.U.C. No. 2 

First Revised Page No. 30 
Philadelphia Gas Works Canceling Original Page No. 30 

5. Termination and/or Discontinuance of Gas Service. 

5.1. GAS SERVICE TERMINATION AND PROCEDURES. Provisions of this Tariff that address a 
situation in which PGW issues a consolidated bill which includes both PGW and Supplier charges shall 
not apply until PGW begins issuing such consolidated bills. PGW may terminate Gas Service to any 
dwelling or account in accordance with Applicable Law. 

5.2. TERMINATION PROCEDURES AND NOTICES TO TENANTS. Subject to Section 2.1, where the 
mailing or billing address or apartment designation of a Customer with Residential Gas Service is 
different from the service address or apartment designation, PGW shall assume that such Customer is a 
Landlord-Customer and that the residents at the service address or apartment designation are Tenants 
unless PGW has actual knowledge to the contrary. 

5.2.A Before terminating Gas Service to a Residential dwelling in which the Customer billed is a 
Landlord-Customer, but the Gas has been or is being delivered to and used by a Tenant, PGW shall 
make reasonable efforts to seek collection from the Landlord-Customer. 

5.2.B Prior to termination of any Tenant-occupied property with Residential Gas Service, PGW will 
comply with the provisions of 66 Pa.C.S. § 1521 et seq., Discontinuance of Service to Leased Premises. 

5.2.C PGW will provide a notice to the Tenant-occupants with Residential Gas Service informing them of 
the following: 

5.2.D That there exists an outstanding bill for the property and that collection activity is being pursued 
against the Landlord-Customer. 

5.2.E That the initial payment by Tenants on the delinquent balance shall not exceed one month's rental. 
Thereafter, all current bills shall be paid in full. 

5.2.F The phone number to call for further information and/or an explanation of the procedure to be 
followed for continued service. 

5.2.G The locations and business hours of PGW's Customer Service Centers. 

5.2. H The telephone number of the Philadelphia Department of Licenses and Inspections. 

5.3. TERMINATION OF GAS SERVICE - NON-RESIDENTIAL CUSTOMERS. PGW may terminate 
service to a Non-Residential Customer in accordance with Applicable Law. 

5.4. UNAUTHORIZED CONNECTION OF APPLIANCES TO CUSTOMER'S METER. When PGW 
determines that high Gas bills may be caused by Foreign Load, PGW shall fully and promptly investigate 
such high bills, and shall, upon verifying such unauthorized connection(s), notify the building owner and 
place the utility account for that dwelling unit in the building owner's name consistent with Applicable Law. (C) 



Supplement No. 21 
Gas Service Tariff - Pa P.U.C. No. 2 

First Revised Page No. 32 
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5.5. DISCONTINUANCE BY CUSTOMER - GENERALLY. 

5.5.A. Notice of discontinuance. Except where the provisions of Discontinuance of Service to Leased (C) 
Premises, 66. Pa.C.S. § 1521 et seq. apply, the Customer is required to give the Company at least seven 
days notice to discontinue the supply of Gas specifying the date on which it is desired that service be 
discontinued. In the absence of notice, the Customer shall be responsible for services rendered. 

5.5. B. Final Meter Read. In the event that the Company's authorized agent is not able to gain access to 
the premises during the seven-day notice interval, the Customer's liability for Gas that may pass through 
the meter shall continue in force until such time as a final meter reading can be obtained by an authorized 
agent of the Company or the account is otherwise closed in accordance with Applicable Law. 

5.6. TEMPORARY DISCONTINUANCE OF GAS SERVICE BY THE CUSTOMER'S REQUEST. 

5.6.A. Temporary Discontinuance. Except where the provisions of 66 Pa.C.S. § 1521 et seq. apply, a 
Customer may have his/her Gas Service temporarily discontinued by giving PGW advance notice of at 
least 10 days. 

5.6. B. Temporary Service Payments. For a period of discontinuance of less than 12 months, PGW will 
provide a Customer a temporary discontinuance of Gas Service upon request. PGW will require a 
payment of an amount equal to the Company's service charge for one hour, plus payment of Customer 
charges for each month the service has been discontinued, in order to restore disconnected service. 

5.7. CUSTOMER REQUEST FOR TEMPORARY HEAT. 

5.7.A. Construction or Remodeling. PGW will provide temporary heat, upon request for the completion of 
construction or remodeling as long as there is Gas Service present and all fuel lines have been installed 
and tested. 

5.7. B. Charge. Customers will be assessed an amount equal to the Customer Service Call Charge for 
/TO hours. 

5.8. RESIDENTIAL SERVICE RESTORATION. 

5.8. A. Restoration. Gas Service will be restored to Residential Customers in accordance Applicable 
Law. 

5.9. RECONNECTION CHARGE. 

5.9.A. Tariff Violations. If a Customer's meter is removed or Gas Service is otherwise terminated 
because of any violation of Applicable Law, the reconnection of service will be subject to a reconnection 
charge, equal to the Customer Service Call Charge for 7/io of an hour, plus any excavation charges. If 
during the reconnection, it becomes necessary to remove the service pipe or connection to discontinue 
service, the service will be reconnected only when advanced payment of the costs of discontinuance and 
reconnection are received by the Company. 

5.9.B. Non-Residential Customers. Reconnection charges on a Non-Residential and Landlord Customer 
Gas account must be paid in full prior to PGW's restoration of the service. Prior to reconnection, non-
Residential and Landlord Customers must pay all charges associated with non-payment terminations and 
restoration, including but not limited to charges for unpaid Gas Service. Such charges will be calculated 
and assessed on an individual basis. 
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B O I L E R AND P O W E R P L A N T S E R V I C E - R A T E B P S 

Rate: Applicable to all Retail Sales Service rendered pursuant to this Rate Schedule on or after 
September 1, 2003 

AVAILABILITY 

This rate is available for Customers with Alternate Fuel Capability, where the Company's distribution 
system is, or can economically be made available to supply the service. Gas Service under this rate shall 
not be available as a replacement of firm Retail Sales Service or firm Transportation Service, unless the 
Customer can demonstrate to the Company's satisfaction that it has the capacity and plans to continue to 
take Gas Service on an interruptible basis for at least one year. The Company's determination as to 
whether the service would amount to such replacement shall be final. Service under this rate shall be 
available to (a) any facility which was" served pursuant to Rate BPS as of September 1, 1994, and (b) any 
applicant for service under this rate executing a Service Agreement, contracting for not less than 2,500 
Mcf of Gas per year under the terms of this Tariff, in which shall be defined minimum quantities of gas to 
be delivered. The number of Customers to receive service under this rate may be limited by the 
Company in order to maintain adequate and efficient Gas Service generally. When, in the judgment of 
the Company, it is not economically feasible to separately meter small incidental pilot usage, it may be 
billed under this rate. The BPS rate class has three components: BPS-S, BPS-L and BPS-H. 

MINIMUM QUANTITY REQUIREMENTS: 
New BPS-S Customers must contract for not less than 2,500 Mcf of Gas per year. 
BPS-L Customers must contract for not less than 5,000 Mcf of Gas per year. 
BPS-H Customers must contract for not less than 5,000 Mcf of Gas per year. 

RATE 

CUSTOMER CHARGE: 

$43.00 per month for Customers with annual consumption of less than 10,000 Mcf. (Q 

$92.00 per month for Customers with annual consumption of between 10,000 Mcf and 100,000 Mcf, (C) 
inclusive. 

$150.00 per month for Customers with annual consumption greater than 100,000 Mcf. 

Plus 

VARIABLE DISTRIBUTION AND COMMODITY CHARGE: 

BPS-S: The charge per Mcf shall be calculated by Company within a range computed to be from 20% 
above to 20% below the numerical average of the high and the low posted reseller tank wagon price for 
No.2 oil, at Philadelphia. 

BPS-L: The charge per Mcf shall be calculated by Company within a range computed to be from 20% 
above to 20% below the numerical average of the high and the low posted reseller tank car price for No.2 
oil, at Philadelphia. 

BPS-H: The charge per Mcf calculated by Company shall be set at a level not greater than the rate 
charged to Customers under BPS-L nor less than the rate charged to Customers under rate LBS-S. 

Issued: October 18, 2007 Effective: October 19, 2007 
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L O A D B A L A N C I N G S E R V I C E - R A T E L B S 

Rate: Applicable to all Retail Services rendered pursuant to this Rate Schedule on or after September 1, 
2003 

AVAILABILITY 

This rate is available for use in industrial and commercial establishments and multi-family residential 
buildings for seasonal Gas uses, where the Company's facilities are, or can economically be made, 
available to supply the service. Gas Service under this rate shall not be a replacement of firm Retail 
Sales Service or firm Transportation Service. The Company's determination as to whether the service 
would amount to such a replacement shall be final. An applicant for service under this rate shall be 
required to execute a Service Agreement, contracting for an Annual Contract Quantity of not less than 
5,000 Mcf of Gas under the terms of this Tariff, in which shall be defined minimum daily quantities of Gas 
to be delivered. The number of Customers to receive service under this rate, at any single time, may be 
limited by the Company in order to maintain adequate and efficient Gas Service generally. When, in the 
judgment of the Company, it is not economically feasible to separately meter small incidental pilot usage, 
it may be billed under this rate. The LBS rate class has three components: LBS-S, LBS-L and LBS-XL. 

MINIMUM QUANTITY REQUIREMENTS: 
LBS-S Customers must contract for not less than 5,000 Mcf of Gas per year. 
LBS-L Customers must contract for not less than 80,000 Mcf of Gas per year. 
LBS-XL Customers must contract for not less than 350,000 Mcf of Gas per year. 

RATES 

CUSTOMER CHARGE: 

$123.00 per month for Customers with annual consumption of less than 80,000 Mcf. 
(C) 

$215.00 per month for Customers with annual consumption of between 80,000 Mcf and 350,000 Mcf, 
inclusive. 

$307.00 per month for Customers with annual consumption greater than 350,000 Mcf. 

Plus 

VARIABLE DISTRIBUTION AND COMMODITY CHARGE: 

The charge per Mcf shall be calculated by Company within a range computed to be from 10% above to 
20% below the numerical average of the high and the low posted consumer tank car price for No. 6 oil, 
having a sulphur content of 0.5% at Philadelphia. Prices for LBS-S, LBS-L and LBS-XL will be calculated 
as separate rates. 

All pricing information is as published by the Journal of Commerce, or a successor publication, or where 
none exists, a publication selected by the Company pending final approval of the Commission, as posted 
in the first 12 issues of the calendar month in which the calculation is made. This price is adjusted for Btu 
equivalence. Provided further that the rate per Mcf is not less than one hundred and ten percent (110%) 
of the incremental Gas costs for Gas sold under this rate schedule plus an adjustment for all applicable 
taxes, as determined by the Company. 
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BALANCING 

1. QUANTITIES 

The maximum daily quantity that the Company is obligated to receive into its system shall be the 
sum of the total daily transportation quantities of the Rate IT Customers in a supply pool. The 
Company may, however, upon notice to the supplier, refuse to accept daily quantities in excess of 
projected Rate IT Customer usage when required by system operating conditions. 

2. GAS DAY 

Each Gas day shall begin and end at 10:00 AM Eastern standard or daylight-saving time, as 
applicable. 

3. NOMINATIONS 

Supplier shall provide to the Company, electronically or in other format specified by the Company, 
nominations for flowing Gas no later than 12:30 the day prior to Gas day for the interstate pipeline (C) 
on which Gas is being shipped to the Company's system. 

4. VOLUME ADJUSTMENT 

The quantity of Gas received into the Company's system for the supplier's account shall be based 
on the final interstate pipeline nomination for each Gas day, as confirmed by the Company, 
adjusted for the unaccounted-for Gas as percentage of the total volume of Gas delivered into its 
system for Rate IT Customers' account. The percentage of Gas to be retained by the Company 
shall be equivalent to the percentage for total system line loss and unaccounted-for, as utilized in 
the Company's currently effective GCR. 

5. USAGE DATA 

The Company shall provide supplier with applicable usage data (the "Daily Usage Quantity" 
below) for each Rate IT Customer in a supply pool, and for the supply pool as a whole. This 
information will be available electronically or in other format specified by the Company within 24 
hours of the end of each Gas day. 

Issued: October 18, 2007 Effective: October 19, 2007 
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5. To facilitate this management and to avoid or correct imbalances, Rate IT Customer may 
modify the quantities it intends to have delivered to Company's City Gate in accordance with the 
nomination procedure of the delivering pipeline. All delivery arrangements must be coordinated 
with Company's representative in a manner deemed acceptable by Company. The Company 
may decline a revised nomination for specific operating reasons, where granting such would 
threaten the reliability of firm supply. 

6. For the purpose of this section, the term "supplier" shall refer to both directly transporting 
Customers and supplier pools. To facilitate this management and to avoid or correct imbalances, 
a Rate IT supplier may reduce its imbalance by arranging a trade of quantities with another Rate 
IT supplier. Suppliers shall be permitted to trade IT imbalances on both a daily and monthly basis 
in accordance with the provisions below in order to reduce an imbalance to zero. Such trade will 
be arranged separately form PGW's electronic bulletin board systems. Within five (5) business 
days after month end, the Company shall provide by e-mail to each supplier who has previously 
agreed to have its data shared, a spreadsheet listing each supplier and whether the supplier had 
positive or negative daily imbalances {supplier imbalance data). Verification of any trade shall be 
provided to PGW via e-mail by both suppliers involved in the trade and submitted within five (5) 
business days of receipt from the Company of the supplier imbalance data. A supplier may offset 
daily or monthly imbalances in its FT service pool imposed pursuant to section 9.12 of PGW's 
Supplier Tariff. Such pool-to-pool netting of imbalances between a supplier's FT and IT pools are 
permitted only to the extent that the offset reduces to zero any positive imbalance in the supplier's 
IT pool. Any such pool-to-pool imbalance netting shall be communicated via e-mail to the 
Company within seven (7) business days from the end of the billing month. 

Any misconduct by a supplier may terminate or suspend imbalance trading rights. In such event, 
PGW shall provide written notice of such proposed action to the affected supplier. The supplier 
or the Company may elect to address the alleged misconduct through the Company's informal 
dispute resolution procedures, 52 Pa. Code Section § 62.142(b). Either the supplier or the 
Company may file a complaint with the Commission regarding the alleged misconduct at any 
time. No action to suspend or terminate a supplier's imbalance trading rights shall occur prior to 
commission authorization 

(C) 
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CHARGES 
1. MONTHLY BILL 
The monthly bill shall consist of the sum of the monthly Customer charge and the Distribution Charge as 
detailed below: 

CUSTOMER CHARGE 
($) Per Meter Per Month 

(Parallel Meters are considered one meter) 

(C) 

IT-A 
IT-B 
IT-C 
IT-D 
IT-E 

125 
225 
225 
225 
350 

DISTRIBUTION CHARGE Rate ($) Per Mcf / Dth Delivered 

IT-A 
IT-B 
IT-C 
IT-D 
IT-E 

1.54 /1.48 
0.75/0.72 
0.58 / 0.56 
0.53/0.51 
0.51 /0.49 (C) 
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C O G E N E R A T I O N S E R V I C E - R A T E C G 

Rate: Applicable to all Retail Sales Service rendered pursuant to this Rate Schedule on or after 
September 1, 2003 

AVAILABILITY 

This service is available to any new or existing Commercial or Industrial Customer for Gas use in 
any form of combined cooling, heating and power production where there is a sequential 
production of energy and useful thermal energy from the same fuel source or in the sequential 
production of electrical energy and useful thermal energy from the same fuel source by a 
qualifying facility as defined in Section 201 of the Public Utility Regulatory Policies Act of 1978, 
regularly meeting the efficiency standards set forth in Chapter 18 of the Federal Regulations, 
Sections 292.205 (a) and (b). The Customer must certify that qualifying status has been granted 
by the Federal Energy Regulatory Commission or must demonstrate to the Company its ability to 
utilize waste heat created from one process by using Natural Gas in a second process. The 
waste heat may be generated from any form, such as power production, heating, cooling, or 
process applications. The waste heat recovered may be used for any domestic, Commercial or 
Industrial applications. The determination by the Company as to the Customer's ability to co-
generate will be final. This service will be available where the Company's facilities are, or can 
economically be made, available to supply the service; but Gas Service under this rate shall not 
be a replacement of Gas Service under any rate providing for uninterruptible Gas Service. The 
Company's determination as to whether the service would amount to such a replacement shall be 
final. An Applicant for service under this rate shall be required to execute a service agreement in 
which shall be defined maximum and minimum quantities of Gas to be delivered. The number of 
Customers to receive service under this rate, at any single time, may be limited by the Company 
in order to maintain adequate and efficient Gas Service generally. 

CHARACTER OF SERVICE 

Service under this rate schedule is interruptible, and shall be subordinate to all firm services. 
Customer is advised of their responsibility to maintain capability of satisfying their requirements 
during any period when service is interrupted. Interruptions may occur for economic or 
operational considerations at any time; however, service under this rate schedule will be 
interrupted based upon the price priority of rate schedule LBS, No. 6 fuel oil alternate service; the 
service providing the lowest net contribution to be interrupted first. 

RATES 

CUSTOMER CHARGE: 

$307.00 per month. 

Plus 
COMMODITY And DISTRIBUTION CHARGE: 

The monthly Commodity Charge for each one hundred cubic feet of Gas used shall be set equal 
to the average commodity cost of Gas purchased and delivered to PGW's gate stations, including 
an allowance for Unaccounted for losses where applicable, plus a fixed Distribution Charge of 7.5 
cents per Ccf. 
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(C) 



•edEx | Ship Manager | Label 792444788372 Page 1 of 1 

Rom: Origin ID: MDTA (717)237-7173 
Lori Waller 
WOLF BLOCK SCHORR AND SOLIS-CO 
213 MARKET ST.. 9TH FLOOR 
PO BOX 865 
HARRISBURG, PA 17101 

Fed : . 

SHIP TO: (717)787-6982 

James McNulty 
PA Public Utility Commission 
400 North Street, 2nd Fl. 
Commonwealth Keystone Bldg. 
Harrisburg, PA 17120 

BILL THIRD PARTY 

Ship Dale: 2fjOCT07 
AdWgl: 1 LB 
SyslemS: 5550046/INET7051 
Accounts: S 

Delivery Address Bar Code 

Ref # PHI211/236005 
Invoice # 
P 0 # 
Dept# 

TRK# 
1Q2QT1 7924 4478 8372 

16-MDTA 

MON - 290CT A1 
PRIORITY OVERNIGHT 

MOT 
PA-US 

17120 

Shippincj Labe l : Your sh ipmen t is comp le te 

1. Use the 'Print' feature from your browser to send this page to your laser or inkjet printer. 

2. Fold the printed page along the horizontal line. 

3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

W a r n i n g : Use on ly the p r in ted or ig ina l label for s h i p p i n g . Us ing a p h o t o c o p y of t h i s label for s h i p p i n g p u r p o s e s is f raudu len t 
and c o u l d resul t in add i t iona l b i l l i ng cha rges , a long w i th Ihe cance l la t ion of y o u r FedEx accoun t number . 

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fecJex.com. 
FedEx will nol be responsible for any claim in excess of $100 per package, whether the result ol loss, damage, delay, non-delivery, misdelivery, or 
misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and !i!e a timely claim. Limitations found in 
the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, including intrinsic value of the package, loss of sales, income 
interest, profit, attorney's fees, costs, and other forms of damage whether direct, incidental, consequential, or special is limited to the greater of Si 00 
or the authorized declared value. Recovery cannot exceed actual documented loss. Maximum for items of extraordinary value is S500, e.g. jewelry, 
precious metals, negotiable instruments and other items listed in our Service Guide. Written claims must be filed within strict time limits, see current 
FedEx Service Guide. 

hUps://www. fedex.com/ship/domcsticShipment Action.do?method=doContinuc 10/26/2007 

r 



CERTIFICATE OF SERVICE 

1 hereby certify that I have this day served a true copy ofthc foregoing document upon 

the participants listed below in accordance with the requirements of § 1.54 (relating to service by 

a participant). 

VIA E-MAIL & FIRST CLASS MAIL 

Johnnie Simms, Esq. 
Richard Kanaskie, Esq. 
Allison Kaster, Esq. 
Office ofTrial Staff 
PA Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
E-mail: Simmsjffl).puc.sU)tc.pa.iis 

rkannskieffislatc.pa.us 
akusicr(gisuitc.pa.us 

David M. Kleppinger, Esquire 
Charis Mincavage, Esquire 
McNEES, WALLACE, NURICK 
100 Pine Street 
P.O. Box 1166 
Harrisburg, PA 17108-1166 
E-mail: Dklcppin(fi)mwn.com 

Cmincavauctolm wn.com 

Stephen Gray, Esq. 
Office of Small Business Advocale 
Commerce Building, Suite 1102 
300 North 2nd Street 
Harrisburg, PA 17101 
E-mail: ŝ rav((7)stalc.pa.iis 

Richard Lelash 
18 Seventy Acre Rd. 
Redding, CT 06896 
E-mail: lclashfaisnct.net 

Tanya McCloskey, Esq. 
Christy M. Appleby, Esq. 
Darryl Lawrence, Esq. 
Office of Consumer Advocate 
5th Floor, Forum Place Bldg. 
555 Walnut Street 
Harrisburg, PA 17101-1921 
E-mail: TmcCloskev(«iipaoca.oru 

capplcbv(fl).paoca.oru 
dlawrenccf&paoca.oru 
ihomer(<7jpaoca.oriJ 

Philip Bertocci, Esq. 
Thu Tran, Esq. 
Community Legal Services 
1424 Chestnut Street 
Philadelphia, PA 19102 
Fax:(215) 981-0434 
E-mail: pbcrtoccifaiclsphila.oru 

Robert D. Knecht 
Industrial Economic Incorporated 
2067 Massachusetls Ave. 
Cambridge, MA 02140 
rdk@indccon.coin 

Michael Bleiweis 
243 Banks Road 
Easton, CT 06612 
mikeb1ci(£).optpn1ine.nel 

RECEIVED 
0cr 2 6 200? 

^PjJSue UtiUffctik 
HAK:70282.1 



Richard Galligan 
Exeter Associated, Inc. 
5565 Sterrett Place, Suite 310 
Columbia, MD 21044 
r^alliuanfSjcx eterassociatcs.com 

Todd Stewart, Esq. 
Hawke McKeon Sniscak & Kennard LLP 
PO Box 1778 
Harrisburg, PA 17105 

John F. Povilaitis, Esq. 
Ryan Russell Ogden & Seltzer, PC 
800 North Third. St., Suite 101 
Harrisburg, PA 17102-2025 

Miles Shore, Esq. 
School District of Philadelphia 
Office of General Counsel 
440 N. Broad Street, 3d Floor 
Philadelphia, PA 19130-4015 
mhshorc(fV'phila.k I2.pa.iis 

Katherine Guerry, Esq. 
Hess Coiporation 
One Hess Plaza 
Woodbridge, NJ 07095 

Dated: October 26, 2007 

Shari C. Gribbin, Esq. 
Kent Murphy, Esq. 
Exelon 
2301 Market Street, S23-1 
P.O. Box 8699 
Philadelphia, PA 19101-8699 
shari.uribbin^cxcloncorp.com 
kent.murphy^cxeloneorn.com 

Philip L. Hinerman, Esq. 
Jill Guldin, Esq. 
Fox Rothschild LLP 
2000 Market Street, 10th FL 
Philadelphia, PA 19103-3291 
phinermant«]tlbxrolhschikl.com 
juuldinf»). lbxroihschikl.com 

Andrew S. Levine, Esq. 
Stradley Ronon Stevens & Young LLP 
2600 One Commerce Square 
Philadelphia, PA 19103-7098 
alcvinc(fv)st radlcv.com 

Daniel Clearfield, Esquire 

HAK:7()282.l . ? -
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HAND DELIVERY 
James J. McNully, Secretary 
Pennsylvania Public Utility Commission 
400 North Street - 2 n d Floor 
Commonwealth Keystone Building 
Marrisburg. Pennsylvania 17120 

Re: Pennsylvania Public Utility Commission 
v. 

Philadelphia Gas Works. Docket No. R-00061931 

Dear Secretary McNulty: 

Mess Corporation ("Mess") has reviewed the October 26, 2007 explanatory cover 
letter and revised pages of Philadelphia Gas Works ("PGW") compliance filing, replacing 
the tariff pages previously filed on October 18, 2007 in this docket. The Pennsylvania 
Public Utility Commission's ("Commission") final order in this proceeding required 
PGW to address the following areas of compliance involving issues raised by Hess: 
implementation of an imbalance trading program between a supplier's pools and between 
competitive natural gas suppliers, as well as clarification of tariff terms involving annual 
firm transportation imbalances. Compliance was also required wilh respect to 
implementation of four provisions identified in the ALJs' Recommended Decision 
("RD") as the PGW "counterproposals:" 1.) extending day-ahead nominations for gas 
delivery nominations from noon to 12:30 for upstream interstate pipelines; 2.) inserting 
tariff language indicating PGW's use of FERC's interest rate for carrying charges on gas 
loaned to suppliers for firm customers; 3.) updating marketing files for commercial and 
industrial cuslomers monthly instead of quarterly and 4.) running customer enrollment 
processing jobs at 10:00 a.m. and noon as additional opportunities to correct customer 
enrollment mistakes. R.D. at 95. 

PGW's revised compliance filing with respect to an imbalance trading program 
does rellect Mess' input and should bo approved by the Commission, PGW's initial 
compliance filing of October 18. 2007. revised and clarified ihe tariff terms for annual 
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firm transportation imbalances, including use of the FERC interest rate, which is 
counterproposal item 2. 

PGW's revised compliance filing implements counterproposal item 1., revision of 
the day-ahead nomination deadline, to 12:30 p.m. In addition, PGW has committed to 
implement counterproposal items 3. (updating marketing files) and 4. (running customer 
enrollment processing jobs at 10:00 a.m. and noon) as part ofits Operating Rules for 
competitive suppliers. 

Based on the original and revised compliance filing and PGW's assurances with 
respect to modifying its supplier Operating Rules, Hess can advise the Commission that it 
concurs with PGW's compliance filings in this proceeding wilh respect to Hess proposals 
adopted by the Commission and will not be submitting Exceptions. 

Copies of this correspondence have been filed as indicated on the attached 
Certificate ofService. 

Sincerely yours, 

RYAN, RUSSELL. OGDEN & SELTZER P.C. 

F. Povilaitis 
Counsel for Hess Corporation 

JFPxk 
c. Certificate ofService 

Randy Magnani 
Jeremy Edwards 
Marissa Bach, Esq. 



COMMONWEALTH OF PENNSYVANIA 

B E F O R E T H E 
PENNSYLVANIA PUBLIC U T I L I T Y COMMISSION 

Pennsylvania Public Utility Commission 

v. 

Philadelphia Gas Works 

-A. 

DocketNo. R-00061931 

C E R T I F I C A T E OF S E R V I C E 

, 0 

1 hereby certify that I have this day served a copy of the attached documents in 
accordance with the requirements of 52 Pa. Code § 1.54 et seq. (relating to service by a 
participant). 

VIA FIRST CLASS AND ELECTRONIC MAIL 
Gregory J. Stunder, Esquire 
Philadelphia Gas Works 
800 W. Montgomery Avenue 
Philadelphia, PA 19122-0050 
(215) 684-6878 
(215)684-6798 
gres.sUmdcvffipaworks.com 

Daniel Clearfield, Esquire 
WolfBlock Schorr Solis-Cohen, LLP 
213 Market Street - 9'" Floor 
Harrisburg, PA 19108-0865 
(717) 237-7173 
(717) 237-7161 
dcleartlcld@wolfblock.coni 
PGW 

Tanya McCloskey, Esquire 
Christy Appleby, Esquire 
Darryl Lawrence, Esquire 
Office of Consumer Advocate 
555 Walnut Street 
5"' Floor, Forum Place 
Harrisburg, PA 17105-1923 
(717) 783-5048 
(717)783-7152 
capplebvfrtipaoca.org 
dlawrencefS.paoca.org 
tmccloskey@paoca.om 

Richard Kanaskie, Esquire 
Allison C. Kaster, Esquire 
Pennsylvania Public Utility Commission 
400 North Street - 3[d Floor 
Commonwealth Keystone Building 
Harrisburg, PA 17120 
(717)787-1976 
(717) 772-2677 
rkanaskiefftjstatc.pa.us 
akasler@statc.na.us 

Sharon E. Webb, Esquire 
Lauren M. Lepkoski, Esquire 
Office of Small Business Advocate 
Suite 1102, Commerce Building 
300 N. 2 n d Street 
Harrisburg, PA 17101 
(717) 783-2525 
(717) 783-2831 
swebb@stale.pa.iis 
llcpkoski@state.pa.iis 

Shari C. Gribbin, Esquire 
Kent D. Murphy, Esquire 
Exelon Business Services Company 
2301 Market Street, S23-1 
Philadelphia, PA 19103 
(215) 841-4941 (Murphy phone and fax) 
(215) 841 -3606 (Gribbin phone) 
(215) 568-3389 (Gribbin) 
shari.m'ibbinfrtjexeloncorp.com 
kent. murphyf^cxe loncorp.com 



Todd S. Stewart, Esquire 
Hawke McKeon & Sniscak LLP 
100 North Tenth Street 
Harrisburg, PA 17101 
(717) 236-1300 
(717) 236-4841 
tsstewart@hmslcaal.com 
Interstate Gas Supply, Inc. 

David M. Kleppinger, Esquire 
Charis Mincavage, Esquire 
McNees Wallace & Nurick 
100 Pine Street 
Harrisburg, PA 17108 
(717)232-800 
(717) 237-5300 
cinincavag,e@mwn.com 
Philadelphia Industrial and Commercial 
Gas Users Group 

Philip A. Bertocci, Esquire 
Thu B. Tran, Esquire 
Action Alliance of Senior Citizens 
1424 Chestnut Street 
Philadelphia, PA 19102-2505 
(215)981-3702 
(215)981-0435 
pliertrocci@.clsphiln.orR 
Uran@clsnhila.oru 
Action Alliance, TURN 

Philip L. Hinerman, Esquire 
Jill A. Guldin, Esquire 
Fox Rothschild LLP 
2000 Market Street, IO"1 Floor 
Philadelphia, PA 19103-3291 
(215)299-2000 
(215)299-2150 
PHinerman@foxrothschild.com 
'itu'ld'm@foxrothsch ikl.com 
Philadelphia Housing Authority 

Sherry A. Swirsky, Esquire 
Miles H. Shore, Esquire 
The School District of PA 
440 N. Broad Street 
Philadelphia, PA 19130 
(215)400-5162 
(215)400-4121 
sswirskv@phila.kl 2.pa.us 
mhshore@nhila.k 12.pa.us 

Marissa Bach, Esquire 
Hess Corporation 
One Hess Plaza 
Woodbridge, NJ 07095 
mbach@hess.com 

Date: October 29, 2007 
John K/Povilaitis 
R m N , RUSSELL, OGDEN & SELTZER P.C. 
800 North Third Street, Suite 101 
Harrisburg, PA 17102-2025 
Phone: (717) 236-7714 
Fax:(717)236-7816 
Email: JPoviIaitis@.RvanRussell.com 

Counsel for Hess Corporation 



William R. I .lnyd, )r. 
Sm:ill Business Ailvncale 

O N W E A L T H O F PENNSYLV 

OPI'ICF. OF SMALL. BUSINESS ADVOCATH 
Suite 1102, CommcL'cc Building 

300 North Sccoml Street 
H;irrisburg, I'ciin.sylvnnia 17101 

0\ 
4c, 

-o 

-(-.• 

(717) 7S3-2525 

(717) 783-2831 (i-AX) 

October 29, 2007 

HAND D E L I V E R E D 

James J. McNulty, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

DOCUMENT 

Rc: Pennsylvania Public Utility Commission v. Philadelphia Gas Works 
Docket No. R-00061931 

Dear Secretary McNulty: 

Enclosed for filing arc the original and nine (9) copies ofthe Exception to PGW's 
Compliance Filing, on behalf of the Office of Small Business Advocate, in the above-docketed 
proceeding. As evidenced by the enclosed certificate ofscrvice, two copies have been served on 
all active parties in this case. 

If you have any questions, please do not hesitate to contact me. 

Sincerely, 

Lauren M. Lepkoski 
Assistant Small Business Advocate 
Attorney ID No. 94800 

Enclosures 
cc: Cheryl Walker Davis 

Office of Special Assistants 

Robert D. Knecht 

0 



B E F O R E T H E 
PENNSYLVANIA PUBLIC U T I L I T Y COMMISSION 

PENNSYLVANIA PUBLIC 
UTILITY COMMISSION 

v. 

PHILADELPHIA GAS WORKS 

DOCKET NOS. R-00061931 
R-00061931C0001 

EXCEPTION 
O F T H E 

O F F I C E O F S M A L L BUSINESS ADVOCATE 
TO PGW'S 

COMPLIANCE FILING 

DOCUMENT 
FOLDER 

Off ice of Small Business Advocate 
Suite 1102, Commerce Building 
300 North Second Street 
Harrisburg, PA 17101 

Dated: October 29, 2007 

Sharon Webb 
Assistant Small Business Advocate 
Attorney ID No. 73995 

Lauren M. Lepkoski 
Assistant Small Business Advocate 
Attorney ID No. 94800 

For: William R. Lloyd, Jr. 
Small Business Advocate 
Attorney ID No. 16452 

OCT 3 0 2007 .Co 
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I. INTRODUCTION-PROCEDURAL HISTORY 

On December 22, 2006, Philadelphia Gas Works ("PGW" or ihe "Company") filed Tariff 

Supplement No. 16 to Gas Service Tariff - Pa. P.U.C. No. 2 ("Supplement No. 16") to become 

effective February 20, 2007. The PGW filing proposed an increase in its distribution revenues of 

$100 million per year. 

The Office of Small Business Advocate ("OSBA") filed a Complaint on January 18, 

2007. 

On February 8, 2007, the Pennsylvania Public Ulility Commission ("Commission" or 

"PUC") suspended Supplement No. 16 until September 20, 2007, in order to conduct an 

investigation into the lawfulness, justness and reasonableness of PGW's proposed rate increase. 

In addition, ihe Commission ordered lhal the investigation include considcralion of the 

lawfulness, justness and reasonableness of PGW's existing rates. The matter was assigned to 

Adminislralive Law Judges ("ALJs") Cynthia Williams Fordham and Angela T. Jones. 

On February 23, 2007, a prehearing conference was held before ALJ Fordham and ALJ 

Jones. A second prehearing conference was held on March 2, 2007. 

The following arc the known active parlies involved wilh PGW's base rale filing: the 

OSBA; the Office of Consumer Advocate ("OCA"); the Office ofTrial Slaff ("OTS"); Action 

Alliance of Senior Cilizens of Greater Philadelphia ("Aclion Alliance") and Tenant Union 

Rcpresentalive Network ("TURN"); the Philadelphia Induslrial and Commercial Users Group 

("PICGUG"); PI-CO Energy Company ("PECO"); Interstate Gas Supply Inc. ("IGS"); the 

Philadelphia Mousing Aulhority ("PHA"); the School District of Philadelphia ("SDP"); and Mess 

Corporation ("Mess").1 

The Archdiocese of Philadelphia ("Archdiocese") was an aclivc parly in this proceeding. However, 
because counsel for ihe Archdiocese was not present during the evidentiary hearings, the ALJs denied (lie 
Archdiocese intervenor status. 



Public input hearings were held on March 26, 2007; March 28, 2007; and April 9, 2007. 

The OSBA submitted the direct, rebuttal and surrebuttal tcslimony ofits witness, Robert 

D. Knechl. 

Evidentiary hearings were held before ALJ Fordham and ALJ Jones from May 21, 2007, 

through May 24, 2007. 

The OSBA and other parlies lo the proceeding submitted main and reply briefs pursuant 

lo the procedural schedule sel forth in the ALJs' March 9, 2007, Prehearing Conference Order #3. 

The Commission issued ihe ALJs' Recommended Decision ("R.D.") on July 30, 2007. 

On August 20, 2007, the OSBA filed exceptions lo the R.D. regarding the ALJs' 

recommendation that PGW's currenl allocalion of universal service cosls be retained and lhal 

OSBA's proposal to phase-oul the recovery of universal service costs from business customers 

over three years be rejecled. The Company, the OCA, the OTS, PMA, Hess, PICGUG, and 

Action Alliance also filed exceptions to the R.D. 

On August 30, 2007, ihe OSBA, the OCA, the OTS, PGW, PMA, Aclion Alliance, and 

PICGUG filed reply exceptions. 

On Seplember 28, 2007, Ihe Commission entered ils Opinion and Order. 

On October 18, 2007, PGW submilted its compliance filing. 

The OSBA is filing this exceplion to PGW's compliance filing. 



II. EXCEPTION 

A section of PGW's Tariff called "List of Changes Made by this Tariff* found on 
Sixteenth Revised Page No. 3 is inconsistent with the Commission's Opinion and 
Order entered on September 28, 2007, and a section of PGW's Tariff found on 
Nineteenth Revised Page No. 83. 

In PGW's Compliance Filing under "List of Changes Made by this Tariff on Sixteenth 

Revised Page No. 3, PGW states lhat its general service rate for commercial and municipal 

cuslomcrs will increase from S0.43056 to S0.6744 per Ccf. 

PGW originally proposed to increase this rate to $0.6744 per Ccf for its commercial and 

municipal Customers.2 However, the Commission rejected PGW's proposed increase to the 

commercial cuslomers in its September 28, 2007, Order.3 Furthennore, PGW's Tariff on 

Nineteenth Revised Page No. 83 lists the correct general service rales for commercial cuslomcrs 

as $0.43711. 

Therefore, the OSBA requests that the general service rates listed under "List of Changes 

Made by this Tariff for commercial customers be changed from $0.67944 per Ccf lo $0.43711 

per Ccf io be consislcnt with the Commission's Order entered September 28, 2007, and the 

section of PGW's Tariff found on Nineteenth Revised Page No. 83. 

2 PGW Volume I, Tab 1 

^ Pennsylvania Public Ulilily Commission v. Philadelphia Gas Works, Docket Nos. R-0006193 land R-
0006193 IC001 et al (Order entered September 28, 2007) at 88. 



III. CONCLUSION 

Wherefore, the OSBA respectfully requests thai Ihe Commission granl the OSBA's 

Exceplion and change the general service rate listed on Sixteenth Revised Page No. 3 for 

commercial customers from $0.67944 to $0.43711. 

Respectfully submitted, 

Lauren M. Lepkoski 
Assistant Small Business Advocate 
Attorney LD. No. 94800 

•or: 

Office of Small Business Advocate 
Suite 1102, Commerce Building 
300 North Second Street 
Harrisburg, PA 17101 
(717) 783-2525 
(717) 783-2831 

William R. Lloyd, Jr. 
Small Business Advocate 
Attorney I.D. No. 16452 

Dated: October 29, 2007 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

PENNSYLVANIA PUBLIC UTILITY 
COMMISSION 

v. DOCK-ET NO. R-00061931 •s' •. 
PHILADELPHIA GAS WORKS 

C E R T I F I C A T E O F S E R V I C E 

I certify that I am serving two copies ol the Exception to PGW's Compliance Filing, on 
behalf of the Office of Small Business Advocate, by e-mail and first class mail (unless otherwise 
noted) upon the persons addressed below: 

Hon. Cynlhia W. Fordham 
Administrative Law Judge 
Pa. Public Utility Commission 
1302 Philadelphia State Office Building 
1400 West Spring Garden Street 
Philadelphia, PA 19130 
(215) 560-2105 
(215) 560-3133 (fax) 
clbrdham@.statc.pa.us 

Hon. Angela T. Jones 
Administrative Law Judge 
Pa. Public Ulility Commission 
1302 Philadelphia State Office Building 
1400 West Spring Garden Street 
Philadelphia, PA 19130 
(215)560-2105 
(215) 560-3133 (fax) 
anaclioncsfolstatc.pa.us 

Daniel Clearfield, Esquire 
Alan C. Kohler, Esquire 
Wolf, Block, Schorr & Solis-Cohen 
213 Market St., 9l" Floor 
P. O. Box 865 
Marrisburg, PA 17108-0865 
(717) 237-7160 
(717) 237-7161 (fax) 
dclearficldffi.wolfhlock.com 
akohler@wollblock.com 

Darryl Lawrence, Esquire 
Christy Appleby, Esquire 
Tanya McCloskey, Esquire 
Jessica Homer, Esquire 
Office of Consumer Advocate 
555 Walnut Street 5th FL Forum Place 
Harrisburg, PA 17101-1923 
(717) 783-5048 
(717) 783-7152 (fax) 
dlawrence@paoca.orR 
car>nlebv@paoca,oru 
tmccloskeyfgjpaoca.oru 
ihornerfqjpaoca.oru 
(E-mail and Hand Delivery) 

Richard A. Kanaskie, Esquire 
Allison C. Kaster, Esquire 
Office ofTrial Staff 
Pa. Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105 
(717) 787-1976 
(717) 772-2677 (fax) 
rkanaskie@statc.pa.us 
akasterfoistate.pa.us 
(E-mail and Hand Delivery) 



Gregory J. Stunder, Esquire 
Philadelphia Gas Works 
800 West Montgomery Avenue 
Philadelphia, PA 19122 
(215) 684-6878 
(215) 684-6798 (fax) 
urea.stunder@ptivvorks.com 

Philip A. Bertocci, Esquire 
Thu B. Tran, Esquire 
Community Legal Services, Inc. 
1424 Chestnut Street 
Philadelphia, PA 19102-2505 
(215) 981-3702 
(215) 981-0435 (fax) 
pbertocci@clsphila.oru 
ttran@clsphila.oru 

David M. Kleppinger, Esquire 
Charis Mincavage, Esquire 
McNees Wallace & Nurick LLC 
100 Pine Street 
P. O. Box 1166 
Han-isburg, PA 17108-1166 
(717)232-8000 
(717) 237-5300 (fax) 
dkleppintier@mwn.eom 
cmincavagcfSimwn.com 

John F. Povilaitis, Esquire 
Matthew A. Totino, Esquire 
Ryan Russell Ogden & Seltzer, PC 
800 North Third Street-#101 
Harrisburg, PA 17101 
(717)236-7714 
ipovilaitis@.rvanrussell.com 
mtotino@i-vanrussell.com 

Katherine Guerry 
kquerrytghess. com 
(E-mail only) 

Tom Maher 
Office of Special Assistants 
tmahcr@statc.pa.us 
(E-mail only) 

Philip L. Hinerman, Esquire 
Jill A. Guldin, Esquire 
Fox Rothschild, LLP 
2000 Market Street - 10th Floor 
Philadelphia, PA 19103-3291 
(215) 299-2000 
(215) 299-2150 (fax) 
phinerman@foxi-othschild.com 
iuuldin@,foxrothschild.com 

Kent D. Murphy, Esquire 
Shari C. Gribbin, Esquire 
Exelon Business Services Company 
2301 Market Street-#S23-1 
Philadelphia, PA 19101 
(215)841-4941 
(215) 841-4941 (fax) 
kcnt.iTiui-phv@exeloncorp.com 
shari.gribbin@exeloncorp.com 

Todd S. Stewart, Esquire 
Hawke McKeon Sniscak & Kennard LLP 
100 North 10,h Street 
P.O. Box 1778 
Harrisburg, PA 17105-1778 
(717) 236-1300 
(717) 236-4841 (fax) 
tsstevvarttSlhmsk-law.com 

Sherry A. Swirsky, Esquire 
Miles H. Shore, Esquire 
The School District of Philadelphia 
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[•-nuiil: dclcadldcl@u'olfblock.a>in 
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VIA HAND D E L I V E R Y 

James McNulty, Secretary 
PA Public Ulility Commission 
Commonweallh Keystone Bldg. 
2nd Fl., 400 North Street 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Re: Pa. PUC v. Philadelphia Gas Works, 
Dockel No. R-00061931 - Compliance Filinu 

Dear Secretary McNully: 

On behalfof Philadelphia Gas Works ("PGW") enclosed please find Reply Exccplions in 
response to ihe two Exceptions that were filed to PGW's Proposed Compliance Filing. In 
addition lo ihe Reply, PGW is attaching a revised Sixleenlh Revised Page No. 3 "List of Changes 
Made by This Tariff," (in bolh redlined and final form) lo replace the page lhal was filed wilh the 
original compliance filing. The Office of Small Business Advocate ("OSBA") pointed oul in its 
"exceplion" that this lariff page contained typographical errors. Please replace the originally 
filed page wilh ihe revised page. PGW believes lhat Ihis correction resolves OSBA's 
"exception." 

The only other exception submilted was by the Office of Consumer Advocale ("OCA"). 
It is crucially important lo the Company lhal the Commission approve the Company's 
compliance filing al the Commission's public meeling on November 8, 2007. As indicated 
previously, PGW has volunlarily determined nol to bill cuslomcrs for service lhat has already 
been billed back to Ihe end oflhc suspension period, September 28, 2007, even though il has a 
legal right io do so. PGW's voluntary decision will result in forgoing billing some $270,000 of 
addilional revenue. PGW can only agree nol lo apply such supplemental charges if lhc 
Commission acts expeditiously lo approve its compliance tariff or to permit the Company lo 
charge the new rates while it prepares and files any revisions deemed to be necessary by ihe 
Commission. 
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James McNulty, Secretary 
November 2, 2007 
Page 2 

Wilh respect to OCA's exceplion, as PGW's Reply Exceplion notes, while requesting 
revisions in the allocation ofthe rate increase, and, correspondingly, revisions in the delivery 
rates for finn customers (due to a difference of opinion as to Ihe appropriate allocation ofa 
single item: the recovery ofthe rate reduction for IT rate cuslomers ), the OCA agreed lhat any 
such revisions should be put in place on a prospective basis only, and afler PGW is permitied to 
start lo bill Ihe rates thai it proposed in ils compliance filing.' If PGW is permilled lo do so al the 
PUC's November 8 meeting, il pledges lo expeditiously file a second compliance filing refiecling 
any PUC-directed revisions, which il would put into effect on a going forward basis in place of 
the authorized compliance filing rates. PGW submits that Ihis approach is Ihe most reasonable, 
given Ihe importance of pennitting PGW lo receive the benefit ofthc authorized base rate 
increase now that Ihe winter healing season is fast approaching. 

Please conlacl me if you require any furlher information or have additional qucslions. 

Sincerely, 

Daniel Clearfield 
For WOLF, BLOCK, SCHORR and SO -COHEN LLP 

DC/lww 
Enclosure 
cc: Paul Diskin, FUS 

Parcies of Record w/enc. 

OCA Exceptions al 2-3. PGW apprecialcs OCA's willingness to agree to Ihis approach. 
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PHILADELPHIA GAS WORKS 

Supplement No. 21 to 
Gas Service Tariff - Pa P.U.C. No.2 

First Revised Page No. 3 
Canceling Original Page No. 3 

General Service - Rate GS (Fifteenth Revised Pg. No. 83) - The following delivery charges, 
increases: 1) from $0.42124 to $0.49894 per Ccf for Residential and Public Housing; 2) from 
$0.43056 to $0.43711 per Ccf for Commercial and Municipal Customers; and 3) from $0.43029 
to $0.43684 per Ccf for Industrial Customers. 

Municipal Service - Rate MS (Fifteenth Revised Pg. No. 87) - the delivery charge increases 
from $0.31470 per Ccf to $0.32125 per Ccf. 

Philadelphia Housing Authority Service - Rate PHA (Fifteenth Revised Pg. No. 90) - the 
delivery charge increases from $0.42952 per Ccf to $0.43607 per Ccf. 

Boiler and Power Plant Service - Rate BPS (First Revised Pg. No. 93) - the customer charge 
(direct and indirect) increases: 1) from $35.00 to $43.00 per month for Customers with annual 
consumption of less than 10,000 Mcf; and 2) from $75.00 to $92.00 per month for Customers 
with annual consumption of between 10,000 Mcf and 100,000 Mcf, inclusive. 

Load Balancing Service - Rate LBS (First Revised Pg. No. 97) - the customer charge (direct 
and indirect) increases: 1) from $100.00 to $123.00 per month for Customers with annual 
consumption of less than 80,000 Mcf; 2) from $175.00 to $215.00 per month for Customers with 
annual consumption of between 80,000 Mcf and 350,000 Mcf, inclusive; and 3) from $250.00 to 
$307.00 per month for Customers with annual consumption greater than 350,000 Mcf. 

Daily Balancing Service - Rate DB (First Revised Page No. 103) - Updating the time for 
nominations for flowing Gas. 

Daily Balancing Service - Rate DB (First Revised Page No. 105) - adding supplier imbalance 
trading provisions. 

Interruptible Transportation Service - Rate IT (First Revised Pages 113 to 115) - rates 
classes and the related volumetric minimum volumes have changed as well as customer and 
distribution charges. 

Cogeneration Service - Rate CG (First Revised Pg. No. 131)- the customer charge increases 
from $250.00 to $307.00 per month. 
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PHILADELPHIA GAS WORKS 

Supplefflef>t-Ne^46SuRplement No. 21 to 
Gas Service Tariff"- Pa P.U.C. No. 2 

Sixteenth Revised Page No. 3 
Canceling Fifteenth Revised Page No. 3 

Reslmstorinq and Consumer_Ed.u.cation Surcharge - (Sixth Revised Pg_N&_7&) 

GeneraLService - Rate GS (Fiftgmth_8^daad^Eg^N,o.^i) - The following^llv£ry_chat.gg.s, 
iQCI^S.e£:JJiLOiq^ 
$Q.A3II5iLto $0.43711 QQLQ£^l£&SXim&£ia\ and MunicioaLQ.US.t.Qmers: and 3)Jnm3DA^D29. 
to_$0-43M4_per Ccf for IndiiSidaXCustQaiers. 

Municipal Service - RMejyiSJQle.ei i t lL^ - the deliverv_cJiaige_incraa_.ses 
[r_pnLM-3_1470 per Ccf to $0,3.2125„p.erJlcL 

EhiladfelPhia Housing AutboxLt^Sgrvice - Rate_PfHA.(Eftegnth RevisexLPg. No. 90) - the 
dMvgry-ghatge increases from MlA2$52-Q§yJXGDQJb&£!^7-Q$LQGL 

B_ojlex_a.nd,̂ ow_ex_BLajit3^^^ - Rate BPS (EiEsLBsmsMEgJteJ^ 
fdiLe_cLand indirect)Jni;re_agg.sjJL)iro_nx$^^^ annual 
gmsjimRtLOJl-QLLe.s.s_than 10.000 McJ;_aad_2)Jn3jrL$Z5.fl.0JP-$92,P_O-per nionthlojiCu.s.tgrngJ.s 
wjJ^jaaD.ualj;fln^-umpJLojij^ 

Loa.d_Balancinq Service - Rate LBS f Firsj_RevisMPg,-No 1 i)2) - the cusjornejLcJiarge__(_dire,c_t 
3adJMrj3&)inc£ea5^^^ 
cmsump]ion_aLLe,ssJhaiL^ 
anfuiaJ_cpn.sj,Lmption of between 8Q.CLQCLM(̂ aî J3^^ from $250.0.0.to 
$307.00 per month LorJ^USlomers with annual consumption qre^aieLthan 350,000 Mcf. 

Daily Balancing_§gjyjCB^ateJIB (First Revised PaggJ^a^^)^Up_d^tingJtieJiimJo_r 
npminatioiig for flQwing_Cjas_, 

Pjilly-B_ala_ncing Service - Rate DB (First Revised Pag.e_NQ.JJI5^aij_ding_siJ.p.piigjJm. 
t ca& n g_ p co v i s i o n s. 

irj^GjP-tLbJeJmDspQrtation Servlcg^BateJIIFirst Rgvised-£agfi£jJ^jQ-L151^at£s 
clg_sse_s_and the relaje^^ojujiejaamMrrium volL)niegJiay-e_cMagexLa_s_w.ell_a_s_cj.Ls.tQnLejLa.nd 
dls.trLb.Utlgn charg es... 

C-0^enera.tion,S-eryice - Rate CG (Ers.LReylseABfl J l o , ^ ^ 
fr_oni-$2.5XL00 to $307.00 QSLDlflOlti. 

Issued: November-3Q-2QQ6_Degefflbgjbg2T 
gQQ60ctober 18. 2007 

Effective: Desember 1, 2QQ6-Ee.bLuap/zgfiT 
mO.7aciQber_t9.„2a07 

This red-lined version is being provided as a courtesy to reflect the changes between the current tariff and the proposed tariff. 
To the extent there may be any inconsistencies between the two, the proposed tariff controls. 
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I. INTRODUCTION 

In accordance with 52 Pa. Code § 5.592(c), Philadelphia Gas Works ("PGW") hereby 

submits the following Replies to Exceptions ofthc Office of Small Business Advocate 

("OSBA") and the Office of Consumer Advocate ("OCA"), the only parties to file exceptions to 

PGW's filing. 

II. RESPONSE 

A. OSBA 

The OSBA filed an "exception" pointing out lhat a few of the rates listed on a page 

entitled "Lisl of Changes Made By This Tariff, (Sixteenth Revised Page No. 3" in the proposed 

Compliance Filing) contained typographical errors in that they continued to show Ihe rates 

originally proposed by PGW. OSBA is correct lhal some ofthe listed rates on thai summary 

page were incorrect due to typographical errors. PGW notes that this page is simply provided as 

a courtesy to the Commission and has no legal significance. As Ihe OSBA also points oul, the 

rates refiected in the actual tariff pages are corrccl. The OSBA did not take issue wilh any rate 

lisled in Ihe operative portions ofthe Tariff Supplement. Along with these Reply Exceptions, 

PGW is filing a revised "Lisl of Changes" page lo correct the typographical errors. Wilh this 

filing, OSBA's "exception" lo PGW's Compliance Filing should be resolved. 

B. OCA 

OCA's sole issue with PGW's Compliance Filing is the means by which PGW proposes 

to allocate the rate decreases resulting from the Commission's directive that the rates for PGW's 

Interruplible Transportation ("IT") cuslomers be reduced to cost. As the Commission inslructed, 

PGW revised its IT rates lo reflect the actual cosl to provide Ihe service, as calculaled in its cost-

IIAR:76426.]/[']im 1-236005 



of-service sludy. As a result, the margin (i.e., the revenues in excess of cosl) - some $2.7 

million (S2,671,000) - presently being recovered from those customers now musl be recovered 

from other customer classes in order to permit PGW lo experience a net increase of S25 million. 

PGW proposed lo include that amount as part oflhe overall rate increase thai needed to be 

produced and allocaled il in the same way as ihe remaining $25 million. In accordance with the 

PUC's directive lhal the OTS/OSBA allocation of rate increase be followed, PGW's compliance 

filing proposes to allocate the lotal rate increase needed to offset the IT rate decrease to the 

Residential Class.2 

OCA recognizes and agrees that PGW's rates must be increased by more than $25 million 

in order to permit the Company lo account for this rate decrease awarded lo the IT service, and 

still realize a $25 million net increase - as ordered.3 But OCA claims that the $2.7 million lost 

IT margin is a "cost shift" and nol a rale increase and, thus, should nol have been allocated in the 

same manner as the rest ofthe rate increase"4 - i.e., with Ihe overwhelming portion being 

assigned to the residential classes. OCA claims lhat PGW's prior pleadings support this 

differentiation. Further, it claims that when large customers receive discounts to induce them to 

stay on the system, as it suggests is occurring here, the unrecovered "cosls" are recovered from 

all remaining cuslomers - nol just residential customers.5 

PGW Compliance Filing, Attachment A, Sch. 6. 

PGW Compliance Filing, Atlachmcnl A, 3, pg. 1, line 37. 

OCA Exceptions al 4. To fail to permit PGW to recover this $2.7 million rale decrease 
from remaining customers in some manner would be inconsistent with the clear directives 
in the Order and constitute a reversal ofthe Commission's decision lhat PGW had 
justified a $25 million total increase in ils overall revenues. 

hi. 

kl. at 5. 
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As will be explained below, PGW allocated the rate increase needed to balance out the 

rate decrease caused by the lost margin from IT service because il believed that considering the 

PUC's overall directives concerning allocalion ofthe rale increase, il had no choice but to 

allocate Ihe necessary rate recovery in this manner. However, iflhc Commission wishes a 

different allocation ofthe S2.7 million in lost IT margin revenue PGW stands ready to provide 

revised rates to accomplish that purpose. It is well to recognize that the effecl ofan alternative 

allocation is marginal. For example, if the lost IT revenue were allocated to all classes on a 

volumetric basis the result would be that the Residential class would see its overall revenue 

responsibility go down by $684,000. Correspondingly, Ihe increases lhat other rate classes 

would have to bear would be similarly very small, relatively speaking. PGW has attached as 

Appendix A to these Replies a spreadsheet showing the differences in revenue allocation 

between the allocation proposed in PGW's Compliance Filing and an allocalion ofthc disputed 

$2.7 million to all firm rate classes on a volumetric basis. 

In light ofthc relatively small effect lhat a different allocation of IT rale decreases would 

have on customer rales, PGW submits lhal, whatever the PUC's ultimate conclusion, it is 

crucially important lhat the Commission permit PGW to implement the aulhorized, $25 million 

rate increase using the currently proposed compliance filing rates as soon as possible, and order 

anv rale revisions lo be put in place on a goinu forward basis. PGW has already voluntarily 

agreed to forego rebilling customers at the new rates for already billed service provided after 

September 28, 2007, even though il is legally within its right to do so. PGW will forego an 

estimated $270,000 as a result of this voluntary decision to avoid the potential questions and 

concerns that might be created in Ihe minds of customers by any rebilling for previously billed 
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periods (back to Seplember 28). Accordingly, PGW urges the Commission lo expeditiously 

consider and resolve the issue ofthe appropriate recovery ofthe revenue reductions caused by 

the imposition of cosl-based IT rales. If ihe Commission cannot resolve the issue al its next 

public meeting (November 8), il should permit PGW to place ils compliance filing rales into 

effect and, when the Commission does resolve OCA's issue, il should order PGW lo file revised 

rates on a going-forward basis.6 The OCA specifically endorsed this approach in its Exception.7 

As to the merits of OCA's argument, PGW allocated the lost revenue created by reducing 

its IT rates to cost because ofits reading oflhe Commission's directives regarding revenue 

allocation. The PUC stated that it "agreed with the ALJs, the OSBA and the OTS that the mosl 

equitable methodology in the case is to apply the benefit of the S25 million recommendalion 

[i.e., the reduction ofPGW's rcquesled S100 million increase to the authorized S25 million 

increase] to the Commercial, Induslrial and Housing GS classes as proposed primarily by the 

OSBA with the first dollar relief proposed by the OTS."s 

The OTS "First Dollar Relief proposal - adopted by the Commission - was described by 

OTS in its brief as follows: 

OTS maintains that the proper solution lo the flawed revenue 
allocation proposed by ihe Company is a targeted scale back oflhc 
affected classes. OTS Witness ICubas specifically targets the 
Commercial, Induslrial and Housing GS classes for first dollar 
relief. First dollar relief is based on the premise that the 
Commission does nol allow the full increase as requested by the 

As PGW indicated in its initial cover letter submitted wilh its compliance filing, if the 
PUC does not authorize it lo put its compliance filing into effect on one day's notice the 
Company reserves the right to rebill customers for previously billed service provided on 
or after September 28, 2007. 

OCA Exceptions at 2-3. 

Order at 84. 
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Company. First dollar relief provides that the affected classes 
receive the benefit of reduced rate relief by not receiving an 
increase until the threshold level of increase has been reached. 
OTS witness Kubas has recommended that the Commercial, 
Industrial and Housing GS classes not receive any increase in this 
proceeding unless the Commission was to grant rate relief in 
excess of $74,231,000. In other words, the benefit of the first 
$25,769,000 reduction should go to these targeted classes. As 
mentioned earlier, these classes are currently significantly 
overpaying based on the Company's submitted COSS. The next 
beneficiary of reduced rate relief should be the Municipal class. 
OTS Witness Kubas recommends that the next $ 1,317,000 of 
reduced rate relief should flow the Municipal class.9 

Based upon this explanation of OTS's First Dollar Relief proposal, and after conferring 

with OTS witness Kubas, PGW concluded that no part ofthe rate increase could be allocated to 

the Commercial, Industrial, Housing GS or Municipal classes unless the rate increase was greater 

than approximately $75.5 million. Accordingly, PGW believed it was required to allocate both 

the $25 million allowed rate increase and the $2.7 million rate decrease caused by the revision of 

the IT rates lo the residential classes. Otherwise, the classes that the OTS/OSBA wished to 

shield from a rale increase would, in fact, receive one.10 

However, OCA differentiates the $25 million rate increase from the $2.7 million needed 

to make PGW whole for the mandated reduction in IT rates by characterizing the latter as a "cosl 

shift" nol a rate increase. But, in fact, it is not a cost shift. The additional rate increase is 

necessitated by shifting revenues in excess of cost previously collected from one group of 

customers (IT customers) to the remaining body of customers. Under the circumstances, PGW 

believes that recovery of this revenue shortfall in the same manner as the main revenue shortfall 

created by Ihe authorized $25 million rale increase is a fair and reasonable inteipretation ofthc 

9 OTS MB at 59-60. 
1 0 See, App. A, hereto. 
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Commission's order. However, and as suggested above, other interpretations ofthe Order may 

be possible and PGW stands ready to implement any mandated revision - afler il is permitted to 

start lo bill Ihe compliance rates. 

The OCA's quote from PGW's Exceptions in which the Company pointed out lhat if the 
Commission did order cost based IT rates (over PGW's objection) lhat the revenue over 
cost collected from this class would have lo be recovered from "firm ratepayers" (OCA 
Exceptions al 4-5) needs to be read in context. Indeed, if the Commission had either 
adopted PGW's claimed S100 million rate increase (or a substantial portion thereof), or if 
it had adopted PGW's recommended revenue allocation the lost revenue from reducing IT 
rates would have come from all firm rate classes - because a portion oflhe overall rate 
increase would have been derived from all the firm rate classes. PGW's Exceptions were 
written in that context. But the PUC clearly rejected PGW's approach. 

Moreover, OCA's observation that in cases in which large industrial and 
commercial customers receive rate discounts the unrecovered "costs" are recovered from 
aH remaining customers is nol applicable, {hi , at 5-6) PGW's IT rales (which were not 
challenged by any party) reduced IT revenues to cost, not below cost. The reallocation is 
thus not a cost shift but a revenue shorlfall shift. 
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III. CONCLUSION 

Philadelphia Gas Works respectfully requests that the Commission reject the 

Exceptions to its Compliance Filing submitted by the OCA, but in any event, permit PGW's 

proposed compliance rates lo be placed into effect at its November 8, 2007 Public Meeling and 

order any revisions in the filed rates to be submitted and implemented in response to the PUC's 

Order on a going forward basis, after review and approval by the Commission. 

Respectfully submitted, 

Of Counsel: 
Gregory J. Stunder, Esq. 
Philadelphia Gas Works 
800 West Montgomery Ave 
Philadelphia, PA 19122 

Date: November 2, 2007 

Daniel Clearfield, Esq. 
Kevin J. Moody, Esq. \J 
Deanne M. O'Dell, Esq. 
Wolf, Block, Schorr and Solis-Cohen LLI 
213 Market Street, 9th Floor 
P.O. Box 865 
Harrisburg, PA 17108-0865 
(7127)237-7160 

IAR:7<>42(>.l/rm2! 1-236005 



APPENDIX A 



PGW 
Re-allocation of IT Margin 

Compliance filing 
Attachment 3 

Line 37 

Residential Residential Commercial Commercial Industrial Industrial Municipal Municipal 

Total Non-Heat Heat Non-Heat Heat Non-Heat Heat Non-Heat Heat 

24,998 1,039 26,570 

Housing 
Auth. 

GS 

Revised schedule 
Attachment 3 

Line 37 

Change in allocation 

24,999 1,014 25,911 87 435 18 38 13 52 42 

(25) (659) 87 435 18 38 13 52 42 

(684) 522 56 65 42 



NGV BPS BPS BPS LBS LBS LBS LBS LBX Co-Gen GTS / IT 

Direct Small Large A/C Small , L f , r q e " , Large-Direct X l : a r q ^ " XL-Indirect InDirect Trans onlv 
— InDirect — Direct 

11 '34 1 5 3 - 1 3 2 (2,671) 

11 34 1 5 3 - 1 3 2 (2,671 



C E R T I F I C A T E O F S E R V I C E 

I hereby certify lhat I have this day served a true copy ofthe foregoing document upon 

Ihe participants listed below in accordance with the requirements of § 1.54 (relating to service by 

a participant). 

VIA E-MAIL &/OR FIRST CLASS 
MAIL 

Johnnie Simms, Esq. 
Richard Kanaskie, Esq. 
Allison Kaster, Esq. 
Office ofTrial Staff 

PA Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
E-mail: Simmsif&mic.slale.pa.us 

rkanaskicGv.istntc.pa.us 
akaster(t^statc.pa.us 

David M. Kleppinger, Esquire 
Charis Mincavage, Esquire 
McNEES, WALLACE, NURICK 
100 Pine Street 
P.O. Box 1166 
Harrisburg, PA 17108-1166 
E-mail: Dklcppin(a)mwn.com 

Cmineavauc(a>.mwn.coin 

Stephen Gray, Esq. 
Office of Small Business Advocale 
Commerce Building, Suite 1102 
300 North 2nd Street 
Harrisburg, PA 17101 
E-mail: sm-av(tv)sUUe.pa.us 

Richard Lelash 
18 Seventy Acre Rd. 
Redding, CT 06896 
E-mail: lelash^snet.nct 

Tanya McCloskey, Esq. 
Christy M. Appleby, Esq. 
Darryl Lawrence, Esq. 
Office of Consumer Advocate 
5th Floor, Forum Place Bldg. 
555 Walnut Street 
Harrisburg, PA 17101-1921 
E-mail: TmcCloskcytajpaoca.oru 

capplcby@paoca.oru 
dlawrcnee(aipaoca.org 
ihornertflipaoca.ora 

Philip Bertocci, Esq. 
Thu Tran, Esq. 
Community Legal Services 
1424 Chestnut Street 
Philadelphia, PA 19102 
Fax: (215) 981-0434 
E-mail: pberlocci^clsphila.oru 

Robert D. Knecht 
Industrial Economic Incorporated 
2067 Massachusetts Ave. 
Cambridge, MA 02140 
rdk(5)i ml ccon.com 

Michael Bleiweis 
243 Banks Road 
Easton, CT 06612 
mikebleitSioplonlinc.net 
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Richard Galligan 
Exeter Associated, Inc. 
5565 Sterrett Place, Suite 310 
Columbia, MD 21044 
rual Huantolcx ctcrassociales.com 

Todd Stewart, Esq. 
Hawke McKeon Sniscak & Kennard LLP 
PO Box 1778 
Harrisburg, PA 17105 

John F. Povilaitis, Esq. 
Ryan Russell Ogden & Seltzer, PC 
800 North Third. St., Suite 101 
Harrisburg, PA 17102-2025 

Miles Shore, Esq. 
School District of Philadelphia 
Office of General Counsel 
440 N. Broad Street, 3d Floor 
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I. INTRODUCTION-PROCEDURAL HISTORY 

On September 28, 2007, the Pennsylvania Public Utility Commission ("PUC" or 

"Commission1') entered an Order approving, with certain modifications, the August 24, 

2007, Recommended Decision of Administrative Law Judges Cynthia Williams Fordham 

and Angela T. Jones relative to the request ofthe Philadelphia Gas Works ("PGW") for 

an increase of $100 million per year in its distribution revenues. 

On October 18, 2007, PGW submitted its compliance filing to the Commission 

along with a proof of revenue and associated tariff charges. Subsequently, on October 

26, 2007, PGW filed proposed additional revisions to its October J8l!l compliance filing. 

On October 29, 2007, the Office of Consumer Advocate ("OCA") filed an 

exception to PGW's compliance filing. 

The OSBA respectfully submits this reply to the OCA's exception to the 

compliance filing. 



11. R E P L Y TO OCA'S E X C E P T I O N : PGW's redesign of IT rates resulted in a 
revenue shortfall totaling $2,671 million. In its proposed compliance filing, 
PGW correctly assigned the entire shortfall to the residential classes. 

As pari of this proceeding, the Commission ordered PGW to develop cost-based 

rates for Interruptible Transportation ("IT") customers within 20 days after entry ofthe 

Commission's Order.1 The Commission acknowledged PGW's assertion that the change 

in IT rates would have an impact on the rates of firm sales customers. The result of the 

redesign ofthe IT rate (from a market-based to a cost-based rate) results in a revenue 

shortfall of $2,671 million. In its compliance filing, PGW proposed to assign the entire 

revenue shortfall to the residential classes. The OCA excepted to PGW's proposed 

allocation of the shortfall. 

In ils exception, the OCA posits that there is no reasonable basis for shifting the 

entire $2,671 million dollar revenue requirement to the residential classes.3 The 

exception should be denied for the reasons set forth herein below. 

A. The $2,671 million shortfall should he allocated in the same way as the 
$25 million rate increase was allocated. 

The Commission acknowledged the shortfall that would be created as a result of 

moving the IT rates from market-based rates to rates based on the cost ofscrvice. 

Additionally, the Commission was aware that the revenue shortfall created by moving IT 

rates to cost ofscrvice would be made up by a class or classes other than IT. 4 However, 

1 Pennsylvania Public Ulilily Commission v. Philadelphia Gas Works, Docket No. R-0006193 1 and R-
00061931C0001 et al. (Order entered September 28, 2007) ("Order") at 92. 

2 Order ul 91. 

3 OCA's Exception at 2. 

"' Order at 91-92. 



the Commission neither stated nor implied that the responsibility for the shortfall should 

be allocated differently than the responsibility for the $25 million increase. 

In approving first-dollar relief, the Commission pointed out that "the record 

before us indicates a subslanlial inequity in rates between the residential classes and the 

non-residential firm sales customers."5 That inequity, which the Commission sought to 

address by awarding first-dollar relief, would be exacerbated if the shortfall were 

recovered from any class but the residential classes. 

PGW submitted a revised cost of service study ("COSS") to comply with the 

Commission's decision to adopt the COSS methodology recommended by the Office of 

Trial Staff ("OTS"). That revised COSS assigns the responsibility for making up the 

entire $2,671 million shortfall to the residential classes. Except for disagreeing with the 

treatment ofthc $2,671 million, the OCA did not file an exception to the COSS. 

Therefore, the OCA has implicitly agreed that PGW produced a revised COSS which is 

otherwise consistent with the Commission's Order. 

Significantly, even after assigning responsibility for the entire $2,671 million 

shortfall to the residential classes, the revised COSS shows that the residential classes 

will continue to pay less than the system average rate of return while the non-rcsidential 

customer classes will continue to pay more than the system average rate of return. 

System Average 8.6% 
Residential 7.8% 
Commercial 1 1.5% 
Industrial 12.9% 
Municipal 10.1%6 

Order at 84. (emphasis added) 

PGW's October 18, 2007, Compliance Filing, Attachment 3 to Attachment A. 



Therefore, contrary to the OCA's contention, there is a reasonable basis for 

PGW's compliance filing. 

First, the Commission approved first-dollar relief because first-dollar relief "is an 

appropriate mechanism to move class rates closer to a cost ofscrvice basis."7 In contrast, 

adopting the OCA's position on allocating a share of the $2,671 million to ovcipaying 

non-rcsidential classes would move class rates of return farther away from cost of 

service. Therefore, granting the OCA's exception would be inconsistent with the reason 

why the Commission adopted first-dollar relief. 

Second, allocating the $2,671 million shortfall is functionally equivalent to 

allocating an overall $27,671 million rate increase (rather than a $25 million rate 

increase). Under the first-dollar relief mechanism proposed by OTS and adopted by the 

Commission, none of that $27,671 million rate increase would have been assigned to the 

commercial and industrial classes.8 (In fact, for a rate increase of up to $71.6 million, the 

OTS proposal would assign no increase to the commercial, industrial and PHA classes.)9 

The overpaying classes should not be made worse off in a compliance filing than they 

would have been if the Commission had decided lo keep IT rates at market and to award 

PGW a $27,671 million rate increase (or even a $71.6 million increase). 

Third, the OCA's argument that the residential classes will pay more than the 

entire $25 million rate increase under PGW's compliance filing is irrelevant.10 The OCA 

is not proposing that the residential class pay none of the $2.671 million. Therefore, the 

7 Order at 84. 

* Order at 81. 

OSBA Stalemem No. 2 at 4, OTS Main Brief al 59. 

OCA's Exception at 3. 



OCA implicitly agrees that the residential classes should face an increase of more than 

$25 million as a result of this proceeding. 

Fourth, the OCA has offered no specific proposal for how responsibility for 

paying the $2,671 million should be allocated. Therefore, if the Commission agrees with 

the OCA that the $2,671 million should be allocated as a separate type of cost, the only 

basis which can be inferred from the Order is the same revenue allocation as that used for 

the $25 million, i.e., assign virtually all of it to the residential classes. To develop a 

whole new allocation approach—which is presumably what the OCA wants—would 

require a rc-opening ofthc rate proceeding. 

B. Allocating the entire $2,671 million to the residential classes is not 
contrary to the Restructuring Order. 

The OCA argues that allocating the entire $2,671 million to the residential classes 

is contrary to the Commission's recognition in the Restructuring Order that approving 

cost-based IT rates might shift costs to finn customers." 

In the portion ofthc Restructuring Order cited by the OCA, the Commission did 

not say that adopting cost-based IT rates would shift costs to each finn customer class. 

Rather, the Commission said that such IT rates might shift costs "to firm customers 

(emphasis added) Residential customers are "firm customers." Therefore, the 

Restructuring Order does not indicate that the Commission previously concluded that all 

finn customer classes would have to bear a share of those costs. 

Moreover, the Restructuring Order deferred the issue of establishing cost-based 

IT rates to a base rates proceeding, specifically in order to allow for an equitable re­

assignment ofthe IT class's over-recovery of costs. A base rates proceeding allows the 

1 1 OCA's I-xccption al 4, ciling Pennsylvania Public Utility Commission v. Philadelpbia Gas Works, 
Docket No. M-00021612 (Order entered March 31, 2003). 



Commission to consider all cost and rate considerations, and not merely the rate 

unbundling in a restructuring proceeding. By approving the establishment of cost-based 

IT rates in this proceeding, the Commission has implicitly made the $2,671 million part 

and parcel of PGW's overall rate increase. 

C. The OSBA has not waived the right to object to the OCA's position. 

The OCA argues that PGW's exception to the Recommended Decision ("RD") 

warned that other customers (predominantly, but not exclusively, residential customers) 

would have to make up the $2,671 million subsidy previously provided by IT. No party 

filed a reply exception to that point. Therefore, the OCA posits that no party can raise the 

issue now.12 

First, whatever point PGW may have intended to convey regarding responsibility 

for making up the subsidy is now irrelevant. In its good faith effort to implement the 

Order, PGW determined that the Commission intended that first-dollar relief apply to all 

of the rate changes ordered by the Commission. 

Second, nothing in the RD stated or implied that the shortfall was to be recovered 

in a way which would be inconsistent with the first-dollar relief mechanism or with the 

goal of moving classes closer to cost ofscrvice. The OCA could have filed an exception 

to the absence of such a statement or implication in the RD. However, the OCA did not 

file such an exception. Therefore, if any party has waived its right to argue the allocation 

of the $2.671 million now, that party is the OCA. 

12 OCA's Exception at 5-6. 



D. Allocating the entire $2,671 million to the residential classes is not 
inconsistent with PPL Gas. 

The OCA argues that the compliance filing is inconsistent with PPL Gas, in 

which existing base rate revenue shortfalls were made up by contributions from all firm 

customer classes and not just by residential customers.13 

The issue in PPL Gas is different from the issue in this case. In PPL Gas, LVS 

customers were paying rates which were below cost of service. The agreement 

referenced in OCA's citation to the Order in PPL Gas was that the shortfall created by 

the subsidy providod to LVS (i.e., "the undcr-rccovcry of costs") should be shared by all 

classes because all classes benefited from keeping LVS customers on the system. Here, 

the issue is not how to allocate responsibility for a subsidy provided to IT customers. 

Rather, the issue is how to allocate responsibility for costs which have heretofore been 

recovered through a subsidy provided by IT. (According to PGW's compliance COSS, 

the only finn sales rate classes in PGW which receive a subsidy arc the residential 

classes.) 

Assigning responsibility for making up the $2,671 million shortfall is essentially 

what the Commission does in each rate case in which it eliminates or reduces a subsidy 

being provided by an overpaying class. The Commission allocates the utility's revenue 

among the classes in a way which moves both the overpaying and the underpaying 

classes' rates of return closer to the system average. Under the OCA's logic, however, a 

shortfall caused by eliminating a subsidy provided by one class should be allocated 

outside the normal COSS/rcvcnue allocation process and by some unspecified criterion 

other than moving all classes closer to cosl of service. 

1 3 OCA's Ilxccplion al 5-6, oiling Pennsylvania Public Utility Commission v. PPL Gas Utilities 
Corporation, Docket No. R-00061398 (Orderenlcrcd Februarys, 2007). 



Despite its objection to how PGW's compliance filing allocates the $2,671 

million, the OCA has presented no specific alternative. Developing such an alternative 

would require rc-opening the underlying rate proceeding. 

E. There is no record evidence that reducing IT rates to cost will benefit 
customers currently paying commercial class rates. 

The OCA further argues that commercial customers should pay part of the $2,671 

million because commercial customers will be able to benefit by moving to cost-based IT 

rates.14 

There is no record evidence to support the OCA's speculation that commercial 

customers will migrate to IT because IT rates are being cut. Rather, the evidence actually 

supports the conclusion that lowering IT rates will not entice commercial customers to 

shift. 

First, to be eligible for IT service, a commercial customer would have to have 

alternative fuel capability or otherwise be able to demonstrate that the customer can 

operate without gas.15 There is no evidence that any significant number of commercial 

customers have alternative fuel capability. 

Second, to be eligible for IT service, the commercial customer would have to 

have a minimum load of 15,000 Dth/year or be part of an aggregation often or fewer 

customers wilh an aggregated minimum load of 15,000 Dth/year.16 In contrast, the 

average firm sales commercial heating customer has a load of less than 450 Mct7year.17 

^ OCA's Exception at 6. 

15 PGW'S Gas Tariff Pa. P.U.C. No. 2, Page 112 

16 PGW's Gas Tariff Pa. P.U.C. No. 2, Page 111 

17 PGW'S Compliance Tariff, Atlachmcnl 1 lo Atlachment A, Line 19 



Third, there is no record evidence that commercial customers would be willing to 

incur the extra costs for the metering equipment, or to accept the inspections, required for 

11 service. 

PGW's Gas Tariff Pa. P.U.C. No. 2, Page 111 



IU. CONCLUSION 

In view ofthc foregoing, the OSBA respectfully requests that the Commission: 

1. Deny the OCA's Exception; and 

2. Approve the allocation of the $2,671 shortfall to the residential classes as 

proposed by PGW. 

Respectfully submitted, 

Sharon E. Webb 
Assistant Small Business Advocate 
Attorney ID No. 73995 

Lauren M. Lepkoski 
Assistant Small Business Advocate 
Attorney ID No. 94800 

For: William R. Lloyd, Jr. 
Small Business Advocate 
Attorney ID No. 16452 

Date: November 5, 2007 
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