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DEFINITIONS

ACTUAL METER READ (or READING) - The reading from a gas meter, taken either by a Physical Meter
Read, telemetering or an Automatic Meter Reading (AMR} device.

ALTERNATE FUEL CAPABILITY — The ability to meet energy needs with an energy source other than
Natural Gas,

APPEAL - The process under_ Applicable Law by which a Customer or the Company challenges a Bureau
Of Consumer Services (BCS) resolution of or decision_on an Informal Complaint.

APPLICABLE LAW - The provisions of this_Tariflf,_the_rules_and regulations_promulgated. by the PUC and
published_at_Title 52 Pennsylvania Code, the Public_Utility Code_and all_legally_binding_decisions_of the
Public_Utility Commission.interpreting_those rules, requlations_and. law, and_all_other applicable current
and_future laws, ordinances, executive orders_and_legally hinding interpretations and:Company:Policy, all
of them_as_amended from_time_to_lime.

APPLICANT - Any person, corporation or other entity that (i) desires to receive from the Company Natural
Gas or any other service provided for in this Tariff at a specific location, (i) complies completely with all
Company requirements for obtaining Natural Gas or any other service provided for in this Tariff, {iii) has
filed and is awaiting Company approval of its application for service, and {iv) is not yet actually receiving
from the Company any service provided for in this Tariff at such location. An Aapplicant shall become a
Customer for purposes of this Tariff only after the Applicantit actually starts receiving the applicable
service(s) from the Company under this Tariff on a permanent basis. An_applicant for residential Gas
Service shall also include any adult occupant whose name_appears on_the mortgage, deed or lease
{including_oral leases} of the property for which residential ulility service is_requesied. This-lterm-does-not
include-a-Residential-Customer-who-within-60-days-afier-termination-or-discontinuance-of-serviceseeks
te-transfer-service-within-the-Company's-service-tarrilory-a-o-reinstate-service-al-the-same-address—Ihe
meaning-of-the-term-addressed-in-this-Tarifi-is-consistent-with-the-term-as-defined-in-Saction-56.2-0f
Ghapier-56-

ARREARAGE- Amounts owed by a Customer, specifically where charges have not been paid in full by
the current bill due date, unless the said Arrearage is covered by a payment agreement or equal payment
plan {budgel payment plan) under which the Customer is current on his/her installment payments.

AUTOMATIC METER READING DEVICE (AMR) - A device which by elecirical impulse or otherwise
transmits readings from a meter- without a Physical Meter Read.

BASIC UTILITY SERVICE (or Gas Service) - The provision of Retail Sales Service or Transportation
Service to a Customer and all associated fees and charges that are essenlial to the provision of Retail
Sales Service or Transportation Service. Basic Utility Service is also referred to as Gas Service in this
tariff,

BRITISH THERMAL UNIT - (Btu) — The amount of heat required to raise the temperature of one pound of
water by one degree Fahrenheit.

BUREAU OF CONSUMER SERVICES (BCS} - The division of the Public Utility Commission that
oversees consumer issues.

Ccf - 100 cubic feet of gas.

18, 2007 2007 September—1—-2003
This red-lined version is being provided as a courtesy lo reffect the changes between the current tariff and the proposed tariff.
To the extant there may be any inconsistencies between the two, the proposed tariff controls.

Issued: August-29,-2003December22:-20060ctober  Effective: Eebruary-20-20070ctober 19,



upplement-Ne—168Supplement No, 21
as Tariff — Pa P.U.C. No.2
First Revised Page No. 11
Philadelphia Gas Works Canceling Original Pg. No. 11

GCHARTER-56---T-he-RUG-regulations-that-govern-metering-billing-and-collections-for-residential-gas-and
electricity-service:

COMRANY_ROLICY_—--All-policies-of-the. Company;-which-shall-designed-in-accordance-with-and-goverped
by-the-provisions.ofas.applicablethis-Tariffthe-rules-and-regulations-promulgated-by-the-PUG-and
published-al-52-Pa-Code-the-Rublic-Utility-Code-and-all-legally-binding.desisions-of-the-Public-Wtility
Commission-interpreting-those-fules-regulations-and-law-and-all-otherapplicable-current-and-future:-laws;
grdinanees-execulive-orders-andJegally-binding-interpretations-all.of them-as-amended-from-time-to

time-

CUSTOMER - A person, partnership, association, corporation or olher entity that purchases Natural Gas
Customer who transfers service to another address in lhe_-b_ompany‘s service territory. A Customer may
fall into one or more of the following categories:

(i) Residential Customer - Any Customer in a dwelling (including an apartment) whose primary use
of Gas Service is for household purposes such as space heating, air conditioning, cooking, water heating.
The term "Residential Customer” shall be used interchangeably with the term “"Customer with Residential
service". A Residential Customer shallinclude any adull.occupant whose name.appears on.the

mortgage, deed or_lease of the property, and any adull occupant wha is a tenant.in_a Residential Building
(for which_the residential_utility_service is_provided) purspant to an oral agreement.

{ii) Low-Income Customer - A Residential Customer whose gross household income is at or below
150% of the federal poverty level.

(i) Non-Residential_ Customer - A party other than a Residential Customer or Landlord-Customer as
set forth herein.

(iv) Commercial Customer, - Any Customer who is a non-manufacturing establishment or agency
primarily engaged in the sale of goods and services (including local, state, and federal agencies engaged
in non-manufacturing activities) or a Landlord-Customer whose meter serves three (3) or more
Residential units.

{v) Industrial Customer - Any Customer who is engaged in a process which creates or changes raw
or unfinished materials into another form or product. Generation of electricity {(other than by
electric ulilities) is included.

{vi) Heating_Customer - Any Customer whose primary use of Gas is for space heating.

{vii) Non-Heating_Customer - Any Customer whose primary use of Gas is for purposes other than for
space heating.

(viii)y  Landlord-Customer - Any individual, or-organization pr_entity.who is the party responsible for
payment of Gas Service provided to one or more Tenants in a Residential building pursuant to an oral or
written rental arrangement,

{ix) Small Business Cuslomer - A person, sele proprietorship, partnership, corporation,_association or

giher business whose annual gas consumplion does nol_exceed 300 Mcf.

CUSTOMER READING - A -meter reading made by the Customer that is given to the Company.
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CUSTOMER RESPONSIBILITY PROGRAM (CRP) - PGW's Low-Income Customer assistance program
which is designed to be consistent with the Public Utility Commission’s rules, regulations, and policies
regarding Customer Assistance Programs {CAP).

CUSTOMER RESPONSIBILITY PROGRAM PARTICIPANT (-Participant) - PGW Residential Customer
who enrolls in the Cuslomer Responsibility Program.

CUSTOMER SERVICE CALL CHARGE — The charge as set forth in Section 12 of this Gas Service Tariff.
CUSTOMER SERVICE CENTER (CSC) - Previously known as a "District Office.”
DEKATHERM (Dth) — A unit of energy equating to 1,000,000 BTUs.

DISPUTE - An unresolved grievance raised by a Customer-Applicant-or-assupant-with PGW about
PGW's application_of a provision covered by 52 Pa._Code Chapter 56, as amended or supplemented,
which-is-underfuriherReview-at-RGW—If, at the conclusion of an initial contact, or when applicable, a
follow-up response, the Customer, Applicant or occupant indicates satisfaction with the resulting
resolution or explanation, the contact will not be considered a dispute. The-meaning-of-the-term-is

consistent-with-the-term-as-defined-in-Section-56-2-of-Chapter-56-

DISTRIBUTION CHARGE — The charge for Transportation Service provided by PGW.

ESTIMATED READING - During the months when the Company does not read the Customer's meter,
gas usage is projected based on previous gas usage, gas rates, and the weather.

FOREIGN LOAD - A situation where a Customer's meter registers usage for utility service provided to
another person or other persons, or for use in a common area shared by others, for example, hallway
lighting, furnace fan, or laundry room appliances.

EORMAL-COMPLAINT---A-wrilten-claim-regarding-a-Gustomer-problem-witi-the-Company-filed-by-a
Guslomerwith-the-RUC-A-Formal-Complaint-is-assigned-te-an-Administrative-Law-Judge-(AlJ}-who-may
hold-hearings-to-develop-a-record-:

GAS CHOICE PROGRAM - The firm gas transportation program offered by the Company pursuant to the
Gas Choice Act, 66 Pa.C.S. §822(01 et seq.

GAS SERVICE - See definition for Basic Utility Service.

GAS SERVICE TARIFF (TARIFF) is PGW Gas Tariff - Pa P.U.C. No. 2 as supplemented or superceded
from time to time in accordance with law.

GROSS-ANNUAI-INCOME-—The-total-of-earned-and-non-earned-income-of-a-househeld:
HOUSEHOLD INCOME — The combined annual gross income. of all. adults_ina residential_household and
those who_benefit from_the Gas_Service.

INFORMAL COMPLAINT - A complaint filed with_the PUC by a Custamer_that does_nolinvolve a formal
proceeding before_a PUC administrative law judge_or mediation under the direction of a PUC

administrative taw judge. A-disagreement-or-grievance-about-a-Customer-Applicant-or-occupant-problem
with-the-Gompany-filed-with-the-RUC's-Bureau-ef-GConsumer-Services-{BCS ) —A-BCS-investigatlorreviews
the-Informal-Gomplaint-and-provides-the-Cuslomer-Applicant-or-eecupant-with-a-decision-with-respect-lo
the-informal-complaint:
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INQUIRY-—GCommunication-initiated-by-a-Gustemer-Applicant-er-oeceupani-specifisally-a-question-or
concerns-pertaining-to-billing-or-other-Customerservice-matters:

LATE PAYMENT CHARGE - A charge placed on any bill not paid by the due date.

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM (LIHEAP) - A federally funded program,
administered by the Pennsylvania Department.of Public Welfare_Lhat assists stale-for-low income
households with payment of their_ heating_bills.through_energy_assistance grants._For eligible_households,
the_grants_include crisis.grants for household energy. relaled emergencigs, cash bensfits for home heating
fuel,_and_energy conservalion_and weatherization_solutions. wtility-Custemers-lo-help-pay-for-energy
Services:

Mcf - 1,000 cubic feet of gas; this is a measure of gas usage.

NATURAL GAS (GAS) - Includes natural gas, liquified natural gas, synthetic natural gas and any natural
gas substitutes including, bul not limited to, liquified propane and naphtha.

NATURAL GAS CHOICE AND COMPETITION ACT - (Gas Choice Act or the Act) - 66 Pa.C.S. § § 2201
el._seq.

NATURAL GAS DISTRIBUTION COMPANY (NGDC) - A public utility that owns and/or operates natural
gas distribution facilities. The term is used in this Tariff to refer to requirements which are placed on
NGDCs and PGW, as a distributor of Natural Gas, pursuant to the Gas Choice Program.

NATURAL GAS SUPPLIER (NGS or Supplier) — A natural gas supplier, as defined in the Compaetition Act,
that has heen licensed by the Pennsylvania Public Utility Commission ("PUC") to sell Natural Gas Supply
Services on the Company's system.

NATURAL GAS SUPPLY SERVICES — As defined in 66 Pa.C.S.A: § 2202.

NON-BASIC UTILITY SERVICE - Leased or purchased merchandise, appliances or special services
inciuding but not limited to merchandise and appliance installation fees, rental and repair costs, meter
testing fees, special construction charges and other nonrecurring charges that are not essential to
delivery or metering of Gas Service.

"PGW" or "Company” - refers to Philadelphia Gas Works.

PGW CHARGES - The paertion of the consolidated PGW bill that itemizes the charges for the Basic Utility
Service provided by PGW. The PGW Charges are separate and apart from the Natural Gas Supplier
charges that may be itemized on a consolidated PGW bill.

PARTICIPANT — See definition of Customer Responsibility Program_Participant.

PHYSICAL METER READ {or READING) - A meter read where a PGW service person takes an actual
Meter Read of a Customer's meter. A.reading {aken.by an Automatic Meter Reading_device shall_be
deemed a Physical Meter Read.

PUBLIC UTILITY CODE - Title 66 of Pennsylvania Consolidated Statutes which establishes the powers
and duties of the PUC.

L EASASA A 2 L S AT
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Rules and Regulations for Residential and
Non-Residential Gas Service

1. The Gas Service Tariff

1.1. FILING AND POSTING. A copy of this Tariff, under which Gas Service will be supplied, is on file wilth
the Commission and is available for inspection at any CSC and at the main offices of "-PGW.* The Tariff
is also available on PGW's website at www.pgworks.com.

1-2-REVISIONS -This-Tariff-may-be-revised-amended-supplemented-or-otherwise-changed-from-time-lo
time-in-aceordance-with-applicable-law-with-the-appreval-of-the-PUC-Such-changes,-when-effective-shall
have-the-same-force-as-the-present-Tariff:

1.23. APPLICATION. The Tariff provisions apply to anyone receiving Gas Service from PGW-in
aceordance-with-these-Rules-and-Regulations. _Such receipt of Gas Service shall deem the receiver a
Customer of the Company as the term is used herein, whether service is based upon a written contract,
an agreement, an accepted, signed application or otherwise.

1.34. APPLICABLE LAW, RULES AND REGULATIONS. The-Rules-and-Regulations-filed-as-a-pari-of
this-T-ariff—are-All Applicable_Law is_incorparated_hergin_by reference, made a pacl_hereof and_is_a part of

every contract for Gas Service made by the Company and govern all classes of service where applicable,
unless specifically modified by a rate or rider provision.

1.45. BILINGUAL FORMS. All notices and forms referred to in this Tariff shall be in English and Spanish.

1.56. USE OF RIDERS. The terms governing the provision of service under a particular rate may be
modified or amended only by the application of standard riders, filed as part of this tariff.

1.67. STATEMENT BY AGENTS. No representative has authority to modify a Tariff rule or provision, or to
bind the Company by any contrary promise or representation.
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2. Application and Contract for Gas Service

2.1. APPLICATION FOR GAS SERVICE.

2.1.A_How 1o Apply. Application for Gas Service shall be made by telephone, mail and/or by personal
visit to one of PGW's Customer Service Centers, exceptprovided however that, asar_in-person
application.interview may_be required.for any Applicant.at.the discretion of the Company.-required
pursuant-to-Section-2-1-C-Applicants-shall-be-given-clear-instructions-as-te-how-the-application-should-be
completed: Gas Service will be provided as soon as possible upon completion of an application.
Applications will be considered completed only upon compliance with all PGW requirements.-pursdant-lo
Section-2-1-B—If.a.-Company-investigation-of-a.completed-application-takes-lenger~than-three-(3}-business
days-commencing-the-date-aftar-the-application-is-completed-the-Company-shall-temperarily-provide
service-to-the-Applicant-pending-the-completion-of-the-investigation—Supporting-documents-required
pursuani-io-Seclion-2-1-B-may-be-submitted-as-eriginals-or-phetocopies-and-in-persen-or-by-mail:
Documents-submitted-by-mail-will-not-be-returned:

2.1.8. Documentation Required.

2.1.B.1. Application..An Applicant applying for Residential Gas Service shall provideidentify_the
Applicant's name,_and the names_of all.occupants who appear on_the morlgage, deed or lease of the
property and the names of all occupants who _are tenants in_the premises_pursuant {0 an oral agreement

for which Gas Service is_to be provided, All Applicants applying for Gas Service shall provide
identification. information, and documentation_as_required by the Company. All applications_shallLbe
subject o credit_history invesligation by PGW. Rarties-applying-te-become-Commercial-or-tndustrial
Customers-shall-provide-their-employer-identification-number{EIN}-and-such-other-decurneriation-as-may
be-required-by-RGW-—Corparations—parinerships-shall-have-theirauthorized-agenls-or-officers-complele

the-appropriate-application-and-pravide-supporting-documentation:

2.1.B.2. Identification_of the Applications._Applicants for Gas Service may-be-reguestad-toshall provide
documentation-evidencing-commencement-of-ownership-tenancy-erresidency-at-the-service-address;
including-for_properties occupied pursuant 1o an_oral or written_agreements for such dwelling unit-Fenant
Applicants-enly, the name and mailing address of_the Landlord and/or the Landlord's agent,_if_any. Sueh
decumentation-may-include-a-copy-of-a-deed-settlement-papers—initial-lease-initial-receipt-for-rent
payment-or-security-deposit-a-letter-from-a-rental-agent-or-Landlord-or-simila—dosuments-indicating-prior
residency-elsewhere-as-allowed-by-RGW-—In-the-eventthat-an-Applicant-is-unable-lo-provide
documentation-evidensing-commencement-of-ownership-tenancy-orresidency-PGW-shall-accept-other
evidence-indicaling-ownership-tenancy-erresidency—-Anry-Applicant-unable-te-provide-such
documentation-may-gertify-that-he/she-is-a-lawful-owner-Tenant-or-Resident-of-the-property-forwhich
semvice-is-sgught-

21-B:.3-Any-Applicant-who-{1)-is-a-Gustomerwhose-ascounl-is-net-current-{2)-is-a-former-Customerwho
has-not-paid-a-final-bill-in-full-or-(3}-is-a-formerCustomerwhose-Gas-Serviee-was-terminated-for-non-
payment-shall-execute-any-required-payment-agreement-and-subrmit-any-required-down-payment;
deposit-and/or-supporting-documentation-prior-to-receiving-service:

2.1.B,3C. In-person Application Interviews. An in-person application interview may be required for any
Applicant who (1) is a former Customer whose Gas Service was terminated for unauthorized usage
and/or tampering with the meter or other utility equipment, or (2) is applying for service al a service
address at which service was terminated for non-payment within the preceding 120 days or where lhe
home telephone number supplied by the Applicant is the same as the home telephone number for a
previously terminated account at the same address.

Issued: Pecember-22.-20060ctober 18, 2007August  Effective: Eebruary-20.-20070clober 19,

L3 rATATATIE =y L, PR, o P

292003 2007 Septemberi—2003

This red-fined version is being provided as a courtesy to reflect the changes between the current tariff and the proposed tariff.
To the extent there may be any inconsistencies between the two, the proposed tariff controls.



-

Supplement-No—16Supplement No. 21
Gas Tariff - Pa P.U.C. No.2

First Revised Page No. 18
Philadelphia Gas Works Canceling Original Pg. No. 18

2-1-D-Applicanis-with-Disabilities—Any-Applicant-fer-Gas-Service-who-cannot-complete-his/her
applicalion-by-telephone-or-mail-and-forwhom-a-personal-visit-to-one-of-RGW-s-Custemer-Service
Genters-is-a-severe-hardship-due-te-disability-may-request-that-a-RGW-Customer-representative
complete-the-application-at-the-Applicant's-residence:

2.1.B.43E. Designation by Landlord Applicants.as Tenant-Occupied. Each Applicant for Gas Service who
is.a Landlord_for_the property for which Gas_Service has_been requested shall designate, in wrilten form
to PGW, whether the application is for Residential service to a Tenant-occupied property. If the property
is Tenant-occupied, a wrilten list of Tenants-all_ogccupants residing_at_the location, regardiess_of whether
their name(s).appear on a lease, shallmay,_at the request of PGW, be submitted by the Landlord-

Customer to PGW on an annual basis.

2.2. STANDARD SERVICE CONTRACT. Any application for Gas Service, upon acceplance by the
Company, constitutes a contract between the Company and the Customer.

2.3. OTHER CONTRACTS. Contracts stipulating the negotiated non-scheduled rates andfor terms of
Gas Service may also be entered into between the Company and Customer when the Company, in its
sole discretion, deems such offerings to be economically advantageous to the Company.

2.4. RIGHT TO REJECT.

2.4.A. Rejection o Protect Supply. PGW may limit the amount and character of Gas Service it shall
supply or may reject requests for initial or increased service if this is necessary to prolect the supply of
service to any Customer.

2.4.B. Other Reasons_for Rejecling. Application._Rejection-for-Good-and-Sufficient-Reasons—PGW may
reject requests for Gas Service for-good-and-sufficient-reason-in-accordance-with-the-policies-and
regutalions-ol-this-Tarifl-and-the-Commission-in_accordance with_any_righl set forth in Applicable Law
including_but_not_limited_to the failure_to_comply_with the_application of this Tariff or if. PGW. can
demonstrate_thal_the Applicanihas tampered.with the_meler or_other_utility equipment or used Gas

Service without PGW autharization.

Z4-C-Other-Reasens-for-Rejecting-an-Application—PGW-may-alse-reject-an-applicationfor-Gas-Service
for-any-of-the-following-reasens:

2:4:C-1-—The-Applicant-fails-te-provide-persenal-identification-as-provided-in-Section-2-1-B-
2:4-C:2-The-Applicant-fails-te-provide-decumentation-required-in-Seetion-2-1-B-

24.C-3~-RPGW-can-demonstrate-that-the-Applicant-has-tampered-with-the-meter-or-other-ulility-equipiment
or-used-Gas-Service-without-RGW-authorization:

2:4-C-4-The-Applicani-fails-to-enter-into-a-paymenlt-agreemant-fer-any-undisputed-auisianding-aceount
with-RGW-which-acerued-within-the-past-fouryears-forwhich-the-Applicant-is-legally-respensible-and-for
which-the-Applicant-was-billed-properly-

2-4-C:5-The-Applicant-for-Residential-Gas-Service-fails-to-pay-either-the-initial-payment-of-at-least-50%-of
a-properly-required-security-deposit-as-provided-in-Sections-3-1-and-3. 2-or-the-Non-Residantial-Customer
fails-la-pay-100%-of-the-depesit-required-by-Sections-3-1-and-3-2-
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2-4:-D—Rejection-of-Application-and-Arrearages—RGW-may-noel-require—as-a-condition-of-the-furnishing-of
Residential-Gas-Service-only-payment-for-Residential-Gas-Sarvige-previously-furnished-under-an-account
in-the-names-ef-persons-other-than-the-Applicant-unless-a-districl-judge-or-administrative-agency-has
determined-that-Applicant-is-legally-obligated-te-pay-for-the-service-previously-furnished—This-section
shall-not-affect-the-creditorrights-and-remedies-of-RGW-otherwise-permitted-by-law-lt-shall-be-sufficient
to-establish-the-Applicant's-responsibility-if-the-Applicant-acknowledges-responsibility-for-an-Arrearage
accrued-al-the-sarvice-address-in-the-name-of-anether-Resident/Tenant/Occupant-

2.4.C_E Notification of Rejection. Where PGW rejects an application for Gas Service, PGW shall inform
the Applicant as_required by Applicable Law._in-writing-of-{1}-the-epegcific-reason{s)-why-service-is-not
being-provided-{2}-any-conditions-that-musi-be-met-in-order-to-obtain-service-{3)-an-temization-of-the
amount-for-any-chargesthat-must-be-paid-in-orderto-oblain-service-(4)-a-description-of-the-process-by
which-the-Applicant-can-Bispute-RGW-s-decision:

(This.page.intentionally_iefl blank for future use,)
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3. Credit and Deposit

3.1. CREDIT AND DEPQSIT STANDARDS AND PROCEDURES.

3.1.A. Conditions Where Applicant or_ Customer does-not-Needs to Provide a Security Deposit.  PGW
will not-require a securily-deposit for Gas Service_in accordance with Applicable Law. if-the-Applicant
satisfies-one-of-the-fellowing-requirements:

3.1.B. Paymentof the Security Deposit__If the full amount_ of the security_deposit or the portion due and

payable pursuant to Applicable Law_is not.received, PGW _shall not be required_to_provide or, as relevant,

L WA r) LT

continue to_provide service._For Non-Residential_and Landlord:Customers,_payment of 100% of the

security depositwill_ be required_before service will_be_provided. A Residential, Non:-Landlord Customer
may.pay_a securily deposit.in_installments_if allowed under Applicable Law._A deposit.may_be required for

continued Gas Service_when_ the_Customer has_been delinquent in.the payment of any two_consecutive

bills.or three_or more_bills_within_the preceding 1.2 monihs.

34-A—The-Applicant-has-been-arecipient-of-utility-service-of-a-similar-type-within-a-peried-of-24
consecutive-menths-preceding-the-date-of-the-application-was-primarily-respensible-for-payment-for-such
servise—and-the-service-oi-the-Applicant-was-not-terminated-fornonpayment-during-the-last-1-2-months-of
that-prier-service—ln-addition-the-average-periodic-bill-for-the-service-must-be-equal-lo-at-least-50%-of
that-estimated-fornew-sesvice-and-the-Applicant-can-not-have-an-unpaid-balance-from-that-prior-service:

3.1-A:2-The-Applicant-supplies-satisfactory-credil-references-in-writing-from-histher-former-suppliers-of
utility-services:

3-1-A.3-The-Applicant-provides-information-demonstrating-that-he/she-is-not-an-unsatisfaclory-credil-risk-
The-absence-of-prior-credit-history-does-not—ol-itself-indicate-an-unsatisfactery-risk—RGW-may-require
additional-employment-and-income-informatien-from-the-Applisant-including-bul-nol-limited-te—the-name
of-the-employer-place-and-length-of-employment-residence-during-the-previous-five-years-lelter-of
reference-oredit-cards—and-any-significant-source-of-income-other-than-frem-employiment:

31-A.4—The-Applicant-owns-or-has-entered-into-an-agreement-to-purchase-real-prapery-lacated-in-the
area-served-by-the.utility-or-is-renting-his-place-of-residence-undera-lease-of-one-year-or-longer-in
duration—unless-the-Applicant-has-an-otherwise-unsatisfactory-credit-histery-as-an-utility-customer-within
two-years-prioto-the-application-for-service:

3-1-A:5-T-he-Applicant-lurnishes-a-wrilten-guarantee-from-a-responsible-Customerunder-the-terms-of
Section-3-1-B-

33-B_Third-Rarty-Guaranter-—RPGW-shall-provide-Residential-Gas-Service-when-the-Applicant-furnishes
a-wrilten-guarantee-from-a-responsible-Custemerwhich-for-the-purposes-ef-this-seclion—shall-mean-a
Gustomerwho-has-or-can-establish-credit-under-Sestion-3:1-A;-to-secure-payment-in-an-amount-equal-to
that-required-forsash-depesits—The-guarantee-shall-be-in-writing-and-shall-state-the-ternis-of-the
guarantee—The-guarantor-shall-be-discharged-when-the-Applicant-has-mei-the-lerms-and-conditions-upon
which-a-cash-depasit-must-be-refunded-pursuant-to-Seclion-3.4-

Issued: December22-20060clober 18, Effective: February-20-20070clober 19,
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3-1-G--Netice-Regarding-Decline-of-Gredit-lo-Applicant—H.-PGW-shall-decline-sredit-pursuant-lo-this
Seclion-written-notice-of-the-specific-reason{s)-for-such-rejection-shall-be-given-te-the-Applicant-within
three-business-days-cemmencing-the-day-after-the-application-is-made—The-noatice-shall-also-include:

3-4-CA—The-amounl-of-the-required-deposit-the-method-of-calculation-and-the-manner-in-which-il-can-be
paid:

3-1-C-2-l{-the-refusal-to-grant-credit-is-based-on-informatien-frem-a-credit-reporting-agency-the-name-and
address-of-the-agency-and-a-statement-that-a-copy-of-the-credil-report-can-be-ebtained-hy-the-Cusiomer
and-the-infermatien-in-the-report-challenged-

3-4-C3-Any-otherreason-foreradit-rejection:

3:1-G.4.-A-description-of-the-process-by-which-an-Applicant-may-initiate-a-Dispute-of-the-Cempany's
decision:

3-1-D-Notice-Regarding-Belay-ol Credit-Stalus-Determination—H-the-investigalion-and-delermination-of
credit-status-is-expected-to-take-or-in-fact-takes-longerthan-three-business-days-commenging-from-the
date-after-the-application-is-made -RGW-shall-provide-service-pending-campletion-of-the-investigation:

3:2-SECURITY-DEPOSITS:

3:2-A-Payment-Reriod-for-Repoesit—-RGW- determines-that-a-deposiHs-required-the-deposit-must-be
paid-as-fellows—Residential-Gas.Service-Applicants-may-elect-to-pay-any-required-deposits-in-three
installments=-50%-payable-upen-the-determination-by-the-utility-that-the-deposikis-required-25%-payable
30-days-after-the-determination~and-25%-payable-60-days-after-the-determinatien—Residential
Cuslomers-may-elect-lo-pay-thefirst-instalimeni-of-any-required-deposit-twenty-one-(21}-days-from-the
date-the-Customer-is-first-notified-of-the-required-deposit—For-Nen-Residential- Customers;-payment-of
100%-of-the-security-deposit-will-be-required-befare-service-will-be-provided-and-deposits-must-be-paid
within-21-days-of-the-notification.of-the-amount-due:

3:2-B-Average-ar-Anticipated-Monthily-Bill-The-average-or-anticipated-monthly-hill-for-purpeses-of-this
Section-shall-be-based-on-the-charge-for-Gas-Servige-during-the-previous-12-months-orsuch-shorter
period-for-which-RGW-has-records;
unless-the-Applicant-can-demenstratethat-his/her-expected-usage-will-be-substantially-different-fream-the
prior-oceupant-

32.C-Amount-of-Security-Deposil-for-New-Applicants—If-an-Applicant-does-not-astablish-credil-pursuani
to-Regulation-3-1-of-this-Section-RGW-may-require-a-securily-deposit-in-an-amount-equal-te-twoe-times-the
average-or-anticipated-monthly-bill-forGas-Service-to-the-aceount-for-which-the-Customeris-seeking
service:

3:2-D-Amount-and-Payment-of-Deposit-foExisting-Ratepavers—T-he-amount-of-the-deposit-shall-nel
exceed-the-eslimated-charges-for-Gas-Service-for-a-period-not-1o-exceed-lwo-months-based-on-the-prier
sonsumption-of-that-Gustemer-

Issued: Besember22_2006Qctober 18, Effective: Eebruan/20.-20670clober 19,
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3:3-BECURITY-BEROSIT-FOR-CONTINUED-OR-RENEWEDR-SERVICE-

3:3:-A-Depesits-forContinued-Service-A-depoesit-may-be-required-for-econtinued-Gas-Servige-when-the
Gustomer-has-been-delinquent-in-the-payment-of-any-two-consecutive-bills-orthree-or-more-bills-within
the-preceding-12-months-:

3-3:B-Deposits-for-Renswed-Serviced-A-deposit-may-be-required-fer-renewed-Gas-Service-where
service-has-been-lerminated-for-any-of-the-reasons-set-forth-in-Section-5-1—A-deposil-may-be-required
whetheror-not-service-has-been-terminated—when-a-Customerfails-lo-comply-with-a-material-term-or
sondition-of-a-setllement-or-payment-agreenient-

3:3-C-Netice-lto-Custemerofdnteni-te-Request-Security-Deposil—Prier-to-requesting-a-deposit-for
continued-Gas-Sewvice-under-this-Section-RGW-shall-give-the-Customerwritten-notice-of-its-intent-to
request-a-cash-depesil-ifcurrent-and-flure-bills-continue-te-be-paid-after-lhe-due-date—Fhe-nelice-shall
clearly-indicate-that-a-deposit-is-net-required-at-this-time-but-that-if-bills-continue-te-be-paid-after-the-due
date-a-deposit-will-be-required—This-notice-which-may-be-included-with-the-monthly-bill-shall-set-forth-the
address-and-phene-numberwlhere-complaints-er-questions-imay-be-registered-:

3:3:D-Subsegquent-Request-for Deposit—A-subsequent-request-for-deposit-shall-clearly-indicate-that-a
Customershould-register-any-question-orcomplaint-prior-to-the-date-the-deposit-is-due-in-order-to-avoid
having-Gas-Semvice-lerminated-pending-reselilion-of-a-Dispute—The-request-shall-also-include-the
address-and-telephene-numberwhere-questions-ar-complaints-may-be-registered.

3:3:6-Beposits-on-Make-up-Bills—Exeepl-in-the-case-of-adjustments-te-equal-menthly-billing-plans:-the
GCompany-may-issue-a-notification-or-subsegquent-request-for-a-deposit-based—in-whole-or-in-part-on-a
delinquent-account-arising-out-of-a-make-up-bill—However-if-the-Customerhas-complied-with-payment
arrangements-or-where-the-make-up-bill.exceeds-the-otherwise-normal-estimated-bill-by-at-least-50%-and
i-ihe-Customer-makes-payment-in-full-after-the-bill-is-delinguent-but-before-a-netificalion-of-intent-to
request-a-deposil-is-given-te-the-Customer-such-a-notification-errequest-for-depesit-shall-nol-thereafter
be-issued-based-on-the-imake-up-bill:

3:3:H-Adjustment-of Amount-of-Deposit—Fhe-ameunt-of-a-eash-depesit-may-be-adjusied-al-the.-request-of
the-Gustomer-or-the-Company-whenever-the-character-or-degree-of-the-usage-of-the-Cuslomer-has
materially-changed-er-when-il-is-clearly-esiablished-that-the-character-or-degres-of-service-will-materially
shange-in-the-immediale-fuiure:

Issued: Becember22-2006Qclober 18, Effective: Eebruary-20.-20070ctober 19,
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3:4-ARRLICATION-AND-REEUND-OE-SECURITY-DERGSIT—A-cash-deposit-shall-be-refunded-under
the-following-conditions:

3-4-A-Refund-of-Cash-Depesit-UnderTermination-or-Riscontinuance-of-Service—Upon-termination-or
diseontinuance-of-Gas-Service-RGW-shall-promplly-apply-the-deposit-of-the-Customer—including-acerued
interest—to-any-outstanding-balance-for Gas-Service-and-refund-the-remainder-to-the-Custemer—A-transier
of-service-from-one-location-te-anather-wilhin-RGW:s-service-area-a-ransfer-from-Retail-Sales-Service-lo
Transportation-Service—or-a-transferfrom-Transportation-Service-lo-Retail-Sales-Service-shall-not-he
considered-a-discontinuance-within-the-meaning-of-this-Sestion:

3:-4-B-Refund-of-Cash-Depesit-UnderRPrompt-Rayment-oif-Bills-After-the-firsi-1-2-consecutive-months-of
Gas-Service-RGW-shall-refund-any-cash-deposit—plus-acerued-interest-unless-the-GCustomers-service
was-terminated-for-non-payment-orfor-unauthorized-usage-or-tampering-with-the-meter-erotherutility
eguipment-guring-those-12-menths:;-or-unless—-at-thedime-of-RGW- s-review-the-aceount-for- RGW-charges
is-delinquent-or-the-Customeris-in-defauli-undera-payment-agreement-arthe-Customerhas-paid-the-bill
subsequent-to-the-due-date-on-more-than-two-cccasions.

3.14.C. Refund or Credit of Sgcurily Deposil. when Timely Payment HistoryCredit has been established.
WhenQnce a Residential_ Customer establishes a timely payment history for 12 consecutive months credil
under-Section-34-0r_afler 24 monihs_have passed, PGW shall refund-ar-apply-to-the-Customers-account;
any-cash-deposit-plus-acsrued-interest-deduct the outstanding balance from_the deposit, if any and, at

PGW's_discretion, either return or credit any positive difference to the Customer. £or Non-Residential

Cuslomers, security deposits shall be refunded_in accordance with Applicable Law,

3:4-D-Refund-involving-a-Third-Rarty-Guarantor—When-a-Customer-substitules-a-third-parly-guaraitor-in
accordance-with-Section-3-1-B-RGW-shall-refund-any-gash-deposit—plus-accrued-interest—up-to-the-limits
of-the-guarantee:

3:4-E-Periodic-Review-I-a-Customer-is-not-entitied-to-a-refund-RGW-shall-review-the-account-of-the
Custemer-each-succeeding-billing-period-and-shall-make-appropriate-disposition-of-the-depesit-in
accordance-with-the-provisions-ef-Section-3:4-

3.4 F_Refund-Statemeni—if-a-cash-depasit-is-appled-orrefunded -RGW-shall-mail-or-deliverto-the
GCustomer-a-written-siatement-showing-the-amounl-of-the-original-deposit-plus-acerued-iterest—the
application-of-the-deposit-to-a-bill-which-had-previously-aseruedhe-amount-of-unpaid-billsiquidated-by
the-deposit-and-the-remaining-batance-

3.25. INTEREST RATE-ON-SECURITY-DEROSIT-

pursuant_lo 41.P,S. § 202, known as the Loan_Interest and Protection. Law. at-the-rate-of-the-average-of

one-yearTreasury-Bills-for-September-Octeber-and-Nevemberof-the-previous-year-is-payable-on
deposits-without-dedustions-for-taxes-thereon-unless-othaerwise-required-hy-law-

3.2.B. Interest.on_Commercial Customers' Deposits._Shall be_calculated. in accordance with Applicable
Law.

3.25.CB.-Interest eEarned on dDeposits, sShall be applied-annually-te-service-bilis-and-returned or
credited to the Customer_at the_time_that the deposil.is_returngd or credited in_accordance with Applicable
Law.

lssued: Beeember-22-20060ctober 18, Effective: Egbruary-20.-20070ctober 19,
2007 August-20.-2003 2007September—1-2003
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4. Billing and Payment.

4.1. BILLING PRACTICES. Provisions of this Tariff that address a situation in which PGW issues a
consolidated bill which includes both PGW and NGS charges shall not apply until PGW begins issuing
such consolidated bills. PGW’s hilling_practices shall be in accordance with Applicable Law.

4.1.A. Billing Period. PGW shall render a bill ance every month to Residential Customers. A period not
less than 26 and not more than 35 days shall be taken as one month for billing purposes with the
exception of the initial bill, final bill, or rebilling to correct a billing problem. If the initial meter reading
period covers less than 26 days (with the exception of a final bill), the Gas usage may be included in the
following month's billing.

4.1.B. Incomplete Month. In the event that the meter reading period for a Customer's final bill shall be
less than one month, it shall be taken as ane month, for billing purposes.

4.1.C. Inexact Billing Intervals. Whenever billings are prepared for meter readings that do not cover exact
one or two-month intervals, charges for Gas shall be calculated on the basis of the actual rate(s) for the
period(s} covered by the bill.

4:2-APPLICATION-OFRAYMENT-

4-2-A_Acceplable-PaymentReriods—The-due-date-for-payment-may-be-no-less-than-20-days-from-the
date-of-transmittal-that-is—the-date-of-mailing-or~physical-delivery-of-the-bill-by-the-Company-to-the
Customer—Ithe-last-dayfor-payment-falls-on-a-Saturday-Sunday-a-bank-holiday-or-other-day-when
the-offices-of-the-Gompany-which-regularly-receive-payments-are-not-epen-o-the-general-public-the
due-date-shall-be-extendedto-the-next-husiness-day—Payment-to-a-RGW-Customer-Service-Center
or-an-authorized-payment-agenl-shall-he-deemed-to-have-been-made-upen-actual-receipt-of-payment
by-the-Customer-Service-Genter-or-payment-agent—Rayments-sent-by-mail-en-or-prior-to-the-finance
charge-date-as-evidenced-by-the-United-States-Postal-Service-date-stamp-on-the-envelope-in-which
they-are-received—shall-be-accepted-as-a-tender-of-payment-within-sush-payment-peried—T-he
Company-may-not-impose-a-L-ale-Raymenl-Charge-unless-payment-is-received-more-than-five-days
after-the-due-date-

4.2-B-Partial-Rayments—Paymenis-received-by-the-Company-without-written-instructions-that-they-be
applied-to-merchandise-appliances-special-services-meter-testing-fees-orother-Nen-basic-Utility
Service-charges-and-which-are-insufficient-to-pay-the-balance-due-far-the-items-phis-amounts-billed
for-Basic-Utility-Service-shall-first-be-applied-to-the-Basic-Utility-Service-portion-of-the-charges:

4.2.C-Application-for-RPartial-RPayments—\When-a-Gustomerremits-a-partial-payment-the-payment
shall-be-applied-as-follows:

4.2-C-1-Oulstanding-pre-Septemberi-2003-balance-due-or-the-instaliment-amount-of-a-payment
agreement-on-lhis-balance;

4:2.G-2-Any-balance-due-on-prior-RGW-Charges-or-the-installment-amount-for-a-paymeni-agreement-
4.2-G-3-Any-balance-due-on-current-RGW-Charges-
4.2.C.4Balance-due-for-prior-Supplier—charges:

4:2.C.5-Current-Supplier-charges:

Issued: December22.20060ctober 18, 2007August  Effective: Eebruary-20,-20070ctober 19,
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4.2.C-8-Non-basic-Utilily-Service-charges-and
42 G- F-Hardship-Energy-Fund-Contributions:

4.23. FINANCE CHARGE ON LATE PAYMENTS. PGW will assess a late penalty for any overdue bill, in
an amount which does not exceed 1.5% interest per month on the full unpaid and overdue balance of the
hill. These charges are {0 be calculated on the overdue portions of PGW Charges only. The interest rate,
when annualized, may not exceed 18% simple interest per annum. Late Payment Charges will not be
imposed on BDdisputed estimated bills, unless the estimated bill was required because utility personnel
were unable to access the affected premises to obtain an Actual Meter Reading.

4,34, DISHONORED PAYMENTSRETURNED-CHECKS. Ii_a_Customer tenders payment which is
subsequently dishonored. under 13 Pa. C.5.§.3502 (relating_to dishonor).or a Customer tenders payment
with an access device, as defined in 18 Pa. C.§, § 4106(d)_(relating to access device fraud) which.is
unauthorized, revoked or canceled, the Customer shall be deemed.as not.having made a payment on the
account __Checks-returned-hecause-the-Customerdid-not-have-an-account-with-the-bank-at-the-time-the
cheek-was-written-or-the-bank-refused-payment-on-the-check-because-of-insufficiont-funds-or-a-stop-order
shall-not-be-deemed-as-having-made-a-payment-on-the-account-i-aA Customer who tenders a
dishonorable, unauthorized, revoked_ or_canceled paymentbad-check-does-net-cure-that-bad-check-within
three-business-days-of-being-notified-by-RGW-he/she willmay be required to make future paymenis by
money order, bank check, eredit-card—-or cash for a period of one year. A charge of-$20-will be assessed
to the Customer's account by PGW when-a-check-rendered-in-for_gach_unauthorized or dishonored
payment,-of-a-Customers-bill-for RGW-Charges-is-returned-to-RGW-

4.45. PAYMENT -AGREEMENTS-MAKE-UP BILLS. PGW will negotiate payment agreements with
Residential Customers on the portion of the past due amount attributable to PGW Charges in accordance
with any provision of this Tariff, and the applicable law as set forth in section 1.3.

4:-5 A—Paymenl-Agreements-If-a-Residential-Cusiomer-receives-a-make-up=bill-for-previously-unbilled
service,-the-Company-shall-review-the-bill-with-the-Customer-and-make-a-reasonable-attempt-to-enter-into
a-payment-agreement—Al-the-aption-of-the-Guslomer-the-paymeni-agreement-may-exlend-at-leasi-as
long-as-the-peried-during-which-the-excess-billing-acerued-or-so-that-the-quantity-of-service-billed-in-any
ene-billing-period-is-not-greater-than-the-normal-estimated-quantity-for-that-peried-plus-50%—No-finance
charges-shall-be-imposed-so-long-as-the-Customercomplies-with-the-lerms-of-the-payment-agreement:

4.5.B- Budget Billings. PGW shall offer a budget-billing plan to Residential Customers averaging the cost
of Gas Service over a 12-month period. The Company shall review accounts at least three times during
the-12-month_period biing-period-and make adjustments, if necessary, to keep monthly payments in line
with aclual-andfor-projected and actual charges. The Company shall review accounts at least once yearly
lo bill for actual usage, pursuant to a true_up_bill,

4.6. STATEMENT OF ACCQUNT. Residential and sSmall bBusiness Customers are entitled to receive a
statement of account of PGW Ccharges annually upon request. Any additional requests, and requests by
all other classes of Cuslomers, shall be assessed a $10 service charge, except in those instances where
such requests are part of a bill Inquiry, further Review, Dispute, or Appeal pursuant to Section 7 of this
Tariff.

4.7. BILLING ERRORS WITH NATURAL GAS SUPPLIER. Any Disputes pertaining to NGS bills or NGS
charges on a PGW bill related to firm Natural Gas Supply Service pursuant to PGW's Supplier Tariff must
be corrected with the NGS, pursuant to Section 12.10.C of the Company's Supplier Tariff.

Issued: December22,-20060ctober 18, 2007August  Effective: Eebruary-20-20070ctober 19,
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5. Termination and/or Discontinuance of Gas Service.

5.1. GAS SERVICE TERMINATION AND PROCEDURES. Provisions of this Tariff that address a
situation in which PGW issues a consolidated bill which includes both PGW and Supplier charges shall
nol apply until PGW begins issuing such consolidated bills. PGW may terminate Gas Service to any

dwelling or accoun! may-beterminaled-by-RGWin_accordance with Applicable L aw.—after-wrillen
notification-to-the-CGustomerofrecord-for-one-or-more-of-the-following-reasoens:

5-%-A~Undisputed-Amounts—Nenpayment-of-an-outstanding-ameunt-forRGW-Charges-in-a-delinquent
account-which-is-not-subject-te-a-Dispute-

5-1-B-Credit-Requirements —Failure-to-pesl-a-deposit-provide-a-guarantee—aer-esiablish-credit-

5-1-CPriorAgreements—Failure-to-comply-with-the-material-terms-of-a-settlement-or-payment
agreement:

5-1-D-Unauthorized-Use —Unauthorized-use-of-the-utility-service-delivered-on-or-about-the-affected
dwelling-

5-4-E-Fraud—Fraud-ormaterial-misrepresentation-of-identily-or-a-misstatement-as-to-the-inlended-use
of-Gasfor-the-purpose-of-oblaining-utility-service:

51-F-Access—tinreasonable-refusal-to-permit-access+o-melers-service-conneclions-and-otherproperty
of-RGW-for-the-purpese-of-inspestion-mainlenance—~+repair-AMR-installations-er-meter-readings-

43-NON-TERMINATION-RPERIODS -Except-in-safety-related-emergencies—and-as-stated-in-Section-6;
servige-shall-not-be-lerminated-during-the-following-periods:

5:-2.A-Weekends—On-Friday-Saturday-o-Sunday-

5:2-B-Bank-Holidays—-On.a-bank-heliday-or-on-the-day-preceding-a-bank-holiday-

5.2-C-RGW-Holidays —On-a-holiday-observed-by-RGW-or-on-the-day-preceding-such-holiday-aceording-to
its-collective-bargaining-agreement—A-heliday-observed-by-PGW-shall-mean-any-day-en-which-the
Customer-Service-Genters-of-RGW-are-closed—for-any-reason:

9:2-D-PUGC-Holidays—Gn-a-holiday-observed-by-the-Commission-er-on-the-day-preceding-such-holiday-
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53 TERMINATION PROCEDURES-—RESIDENTIAL-AND-LANDL-ORBD-CUSTOMERS:

5:3:-A:Nolice-of-Fermination-to-Residential-Custemers —18-days-prior-to-terminating-Gas-Service-to-a
Rasidential-Customerforone-or-more-of-the-reasons-stated-in-Section-5-4-RGW-shall-mail-or-deliverto
the-Gustomeran-initial-termination-notice—This-nolice-shall-contain:

8:-3:A-1-A-proposed-date-of-termination-no-less-than-10-days-from-the-date-of-the-initial-termination-notice:

53-A-Z-A-clear-and-goncise-statemant-ofthe-reason-for-lhe-propesed-termination-with-a-citation-to-the
specific-subseclion-ef-Section-5-1-that-authorizes-the-termination-:

5:3:-A:3-A-slatement-ef-the-amounts-past-dueiH-any:
5:3-A-4-The-reconnection-charge(s)-that-must-be-paid-prier-to-restoration-ot-service:

5:3-A-5:Notification-to-the-Customerthat-termination-proceedings-which-could-lead-to-shut-eff-have-begun
and-will-continue-il-the-Custemer-has-failed-to:

5:3:A:5:a:Pay-the-delinquent-bill-in-full-or

5-3-A:5:b-Arrange-a-satisfactory-writien-payment-agreement-such-agreament-lo-be-confirmed-in-weiting:
oF

53:-A:8:6-Cherwise-eliminate-the-grounds-forthe-propesed-termination:-or
5:3:A:5:d-riliate-a-Dispule-with-RGW-

5:3:-A:6:RGW-will-provide-a-brief-statement-of-the-procedure-to-be-followed-if-the-Customer-Disputes-the
bill-or-any-other-reason-ior-the-termination—This-statement-shall-include-notification-that-one-of-the-ways
te-aveid-terminalion-is-by-filing-an-informal-complaint-with-the-Bureau-of-ConsumerServices-together-with
the-BCS-telephone-number-and-address:

5.3-A-7-RPGW-will-previde-an-explanalion-of-the-procedure-to-be-followed-by-the-Residential-Customerin
the-event-a-medical-emergency-orcondition-exists-which-may-be-aggravated-by-the-termination-of
service—{See-Section-5.6-Medical-Emergency-Procedures):

5:3-A-8:RGW-will-provide-the-phone-number-te-call-for-further-information-andfor-explanation-of-the
Customers-rights:

5:3-A:9:RGW-will-provide-a-clear-and-consise-statenentthat-Fenants-are-entitled-lo-certain-statulory
protection-which-could-result-in-the-suspension-of-tarmination-proceedings-and-that-they-should-contact
RGW-al-a-designated-number-for-an-explanation-of-their-rights-and-under-the-Ulility-Services-Tenams-
Rights-Act:
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5-3-B-Allempi-lo-Avoid-Shul-Off-ol-a-Residential-Account-T-hrough-Personal-Contast—Al-least-seventy-two
{F2)-hours-prior-to-the-sgheduled-date-oi-termination-RGW-will-attempl-lo-make-personal-contact-with-lhe
Residential-Cusiomer--For-purposes-of-this-section—~personal-contact-shall-mean:

53-B-1-Conlacting-the-Residential- Customer-or-responsible-aduit-oscupant-in-person-or-by-telephone:

5:3:B:2~-Contacting-anetherperson-in-accordance-wilh-Section-5:3:E-whom-the-Residential-Customer
has-designated-to-receive-a-copy-of-a-netice-ef-lerminatien-ether-than-a-membereremployee-of-the
Commission;

5-3-B-3f-theratepayerhas-not-made-the-designation-noted-in-Section-5.3:E--contacting-a-community
interest group-er-other-enlity-including-a-local-police-departiment-that-has-previously-agreed-to-receive-a
copy-of-the-netice-of-termination-and-to-altempl-to-contact-the-ralepayer-

5:3-B-4-l{-theratepayerhas-not-made-the.designation-neted-in-Section-5:3:E--and-if-there-is-no
communily-interest-group-orother-entity-that-has-previously-agreed-to-receive-a-copy-of-the-notice-of
lermination-contacling-the-GCommission-in-writing:

5.3.C-Personal-Contact-lmmediately-Prior-to-Termination.-Afler-RGW-has-complied-with-Section-5:3-B-a
RGW-employee-who-may-be-the-utility-amployee-designated-to-perform-the-termination—shall-attempt-to
make-personal-contact-with-lhe-Residential-Customer-or-responsible-person-at-the-service-address

avoided-by-explaining-any-payment-agreement-availableo-the-CGustomer-and-advising-that-entering-sush
an-agraement-will-suspend-the-lermination-precess—RPayment-in-any-reasonable-manner-includes-cash;
credit-card-via-phone-orpayment-by-personal-check-unless-the-ratepayer-within-the-past-year-has
tendered-a—bad-check™as-defined-by-Section-4-4-

5:3-CA-In-the-event-thal-the-Residential-Customer-fails-lo-enter-into-a-payment-agreement-and-RPGW-is
satisfied-that-no-grounds-exist-te-suspend-the-termination-processservice-shall-be-terminated-pursuant
to-Section-5-1—In-addition-a-notice-or-a-written-state ment-gonlaining-the-address-and-telephone-number
of-the-RGW-office-where-lhe-ratepayer-or-occupant-may-arrange-to-have-service restored-and-a-medical
emergenecy-natice-shall-he-conspicuously-posted-or-delivered-to-a-responsible-person-at-the-residence-of
the-Residential-CGustomer-and-at-the-affected-premises:

5:3.C-2-lf-evidence-is-presented-which-indicates-thal-payment-has-been-made~a-sericus-iliness-or
medical-condition-exists-a-Dispute-orinformal-Complaint-is-propery-pendingorif-the-employee-is
authorized-to-receive-payment-and-payntemt-in-full-is-tendered-in-any-reasonable-manner—than
termination-shall-not-oceur—However-il-the-dispuling-party-does-nol-pay-all-undisputed-portions-of-the-bill;
termination-may-oceur

5-3:B-No-Rricr-Contact-Hf-a-prior-centact-has-net-heen-made-pursuant-te-Section-5:3.Cs-orat-the
affected-dwelling-RGW-will-not-terminate-service-and-shall- conspicuously-pest-a-terminatien-notice-at-the
residence-of-the-Residential-Customerand-the-affected- dwelling;-advising-that-service-will-be
dissonnescted-not-less-than-48-hours-from-the time-and-date-of-posting:

5.3:E—Third-Parly-Designatien—The-Company-will-permit-its-Residential-Customers-to-designate-a
consenting-individual-or-agency-which-is-to-be-sent-by-the-Company—a-duplicate-copy-efreminder
notices;-pasi-due-notices-delinquent-account-notices-or-termination-nolices—-When-contact-with-a-third
party-is-made-RPGW-will-advise-the-third-party-of-the-pending-action-and-the-efforts-that-shall-be-laken-to
aveid-termination:
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5:3:F-5.2. TERMINATION PROCEDURES AND NOTICES TO TENANTS. Subject to Section 2.1, where
the mailing or billing address or apartment designation of a Customer with Residential Gas Service is
different from the service address or apariment designation, PGW shall assume that such Customer is a
Landlord-Customer and that the residents at the service address or apartment designation are Tenants
unless PGW has actual knowledge to the contrary.

5.3-F1-5,2.A. Before terminating Gas Service to a Residential dwelling in which the Customer billed is a
Landlord-Customer, but the Gas has been or is being delivered to and used by a Tenant, PGW shall
make reasonable efforts o seek collection from the Landlord-Custormer.

5:3:F=2-5.2.B. Prior to termination of any Tenant-occupied property with Residential Gas Service, PGW
will comply with the provisions of 66 Pa:C:S: '§.1521. the:Ra Utility-Services-Tenants-Rights-Ac; 58PS,
-390 1 6t sec

5:3:F-3:5,2.C. This-notice-shall-irorm-PGW_will_provide a nolice to the Tenant-occupants with Residential

Gas Service informing_them_of the following:

5.3-/3-a:5,2.C.1. That there exists an outstanding bill for the property and that coltection activity is being
pursued against the Landlerd-Customer.

5.3:F-3:h:5.2.C.2. That the initial payment by Tenants on the delinguent balance shall not exceed one
month's rental. Thereafter, all current bills shall be paid in full.

5.3.F-3.6:5.2.C.3. The phone number to call for further information and/or an explanation of the procedure
1o be followed for continued service.

5-1-A4-a.5.2.C 4. The locations and business hours of PGW's Customer Service Centers,
51-A-b.5.2.C.5 The telephone number of the Philadelphia Department of Licenses and Inspections.

54— LLWWITED-RESIDENTIAL-TERMINATION-DURING-WINTER-PERIOB-Notwithstanding-anather
provision-of-this-Tarifl-during-the period-of-Decemberi-through-March-31--and-except-as-permitted

below-RGW-may-not-be-permitted-lo-lerminate-heat-related-Gas-Service-lo-Residential-Customers;

except-ferterminalions-based-on-oceurrences-harmful-lo-person-ar-property-

5:4A-Ccoupied-Rremises—RGW-shall-comply-with-this Tariff's-requirements-regarding-T-ermination
Rracedures-if-the-premises-are-oceupied-5:4:B—~Comimission-Request-—Hf-at-the-conclusion-of-the
notification-process-a-reasenable-agreement-cannot-be-reached-between-RGW-and-the-Residential
Gustomer—the-Company-shall-registerwith-the-Commissien~in-writinga-request-for-permission-to
terminate-Gas-Service-accompaniad-hy-a-ulility-report-as.-defined-in-52-RPa-Code-§-56-152-(relaling-to
contents-of-the-company-utility-repoent):

5:5-MEBICAL-EMERGENCY-RROCEDURES - RGW-will-nol-terminate-er-refuse-to-restore-Gas-Service-to
a-Residential-property-when-a-physician-certifies-that-an-eccupant-is-affected-by-a-inedical-condition-thal
will-be-aggravated-by-a-cessation-of-service-orfailure-to-restore-service—Fhis-section-does-not-apply-to-a
new-applisation-for-servige —lf—priorto-termination-of-service-a-RGW-employee-is-informed-that-an
ocoupant-is-seriously-ill-or-is-affected-wilh-a-medical-condition-which-will-be-aggravated-by-the-cessation
of-service-and-that-a-medical-certification-will-be-prosured-termination-may-nol-eceur-for-three-days-
Termination-will-aceurif-ne-certification-is-produced-within-that-three-day-peried-:

5.8-A—Initial-Certification—Fhe-initial-certification-may-be-writien-or-oral—lf-the-initial-certification-is-oral;
the-physician-will-be required-lo-provide-written-confirmation-of-the-medical-condition-within-seven-days:
I-na-such-written-certification-is-received-the-Company-may-resume-termination-proceadings:
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-5:5:B.-GContents-of-Certification—Written-cerlifications-must-by-on-either-a-form-provided-by-the-Company
er-en-a-physician-s-professional-letlerhead-and-both-written-and-eral-certifications-must-include-all-of-the
following-information:

5:5:B-1—Name-and-address.-of-the-Residential-Customerin-whose-name-the-asseunt-is-registered;
5:5:B-2—The-name-and-address-of-the-afflicted-person-and-the-relationship-to-the-Residential-Customers
5:5:B:3—The-nature-and-anticipated-length-of-the-affliction:

5.5.B-4—The-specific-reason-forwhich-the-service-is-required-and-the-length-of-time-during-which-the
absence-of-Gas-Service-will-aggravate-the-medical-condition-and

5:5:B-5—The-name-office-address—and-telephone-numberof-the-physician:

5.5.C—Incomplete-Certifications—{-PGW-raceives-an-incomplete-medical-certification-RPGW-will-nolify-the
Residential-Gustomerwho-will-then-have-three-days-with-which-te-provide-the-company-wilh-a-sompleted
certification—f-after-the-three-days-the-medical-certification-remains-incomplete-the-Compamy-ray
resume-termination-proceedings —Service-will-not-be-restored-based-on-the-receipt-of-an-incomplete
certification—However-RGW-shall-notresume-termination-proceedings-or-otherwise-delay-restoration-of
service-unless-the-nalure-of-the-incomplete-certification-is-material—lf-the-medical-certifications
incomplete-in-respect-to-stating-the-anticipated-length-ef- the-medical-condition-RGW-shall-allow-the
Gustomer30-days-to-oblain-this-information-from-the-persen-whoe-eempleted-the-certification:

5:5.0—Preliminary-Investigation-—PRriorto-the-restoration-of-Gas-Service-or-cessatlion-ef-termination
proceedings-RGW-may-conduct-a-preliminary-investigation-inta-the-validity-of-the-initial-certificalion—f
after-this-initial-nquiry—it-is-determined-that-the cedification-is-invalid-or-fraudulent-PGW-will-challenge-a
medical-cerlification-by-means-of-a-pelition-te-the-Cammission:

5:5:-E-L-ength-of-Postponement-and-Renewals —PGW-will-net-ierminate-Gas-Service-for-the-time
specified-in-the-madical-certification-however-such-time-period-may-not-exceed-30-days—lf-no-time
period-is-specified.in-the-certification-30-days-will-be-deemed-to-have-been-requested—The-Gustomer
may-extend-this-initial-30-day-postponement-of-termination-by-having-his/herphysician-submit-another
medical-certification-requesting-an-additional-30-day-extension-in-the-same-mannar-as-permitted-by
Ghapler-56-fororiginal-certifications—Sush-exiension-shal-be-granted-unless-the-Custemer-has-failed-to
meet-his/herebligation-ta-make-payment-arrangements-on-histherbills-and-the-Gemmission-has-granted
RGW-s-petition-for-waiver-of-the-medical-certification-precedure—l{-the-Gustemer-has-not-met-histher
ebligation-te-make-equitable-payments-on-all-bills-RGW-may-petition-the-Commission-for-a-waiverof-ihe
medical-cedification-procedure—When-the-initial-and-renewal-cerlifications-have-expired-the-original
ground-fortermination-shall-be-revived-and-RGW-may-terminate-withoul-additional-written-netice-if-notice
had-previously-been-delivered-according-to-Section-5-3—RPGW-will-be-required-te-comply-with-personal
contact-provisiens-aceording-lo-Section-5:3:

5.5-F—Relitions-to-the-Commission—RGW-may-petition-the-Commission-for-waiver-from-the-medical
certification-procedures:

5.5.FA-—Te-request-an-investigation-and-hearing-when-Gas-Service-had-been-rastorad-or-termination
stopped-based-on-a.certification-that-initially-appeared-to-bhe-valid-but-upen-further-investigation-was
determined-io-be-fraudulent-or
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5:6:F-2—To-request-permission-to-terminate-Gas-Service-prior-to-the-expiration-of-the-cerdification-orto
comest-the-renewal-of-the-eertification-when-the-ralepayear-failed-lo-arrange-te-make-equitable-payments
on-bills:

5.5.G.—Resloration-of-Service—When-Gas-Service-is-required-to-be-restored-under-this-sestion-RGW-will
make-a-diligent-efforl-to-have-service-restored-on-the-day-of-receipt-of-the-medical-certification—In-any
case-service-shall-be-restored-before-the-end-of-lhe-next-working-day-

5.3.6 TERMINATION OF GAS SERVICE — NON-RESIDENTIAL CUSTOMERS. Seven-days-prior-to
terminating-Non-Residential-Gas-Service-for-one-or-more-of-the-reasons-identified-in-Section-51-RPGW.
shall-mail-or-deliver-a-termination-notice-to-the-Non-Residential-Customer—PGW may terminate service to
thea Non-Residential Customer_in_accordance with_Applicable Law.-at-any-time-after-the-seven-days
referenced-in-the-termination-notice-has-expired-unless-the-grounds-for-termination-have-been-aliminated
orne-loRrgeroxist:

547 UNAUTHORIZED CONNECTION OF APPLIANCES TO CUSTOMER'S METER. When PGW
determines that high Gas bills may be caused by Fareign Load, PGW shall fully and promptly investigate
such high bills, and shall, upon verifying such unauthorized connection(s), notify the building owner and
place the utility account for that dwelling unit in the building owner’s name consistent with Applicable
Law.66-Pa-C:5-§1520-1-and-applicable-policies-of-the-Commission:

5.5,8 DISCONTINUANCE BY CUSTOMER - GENERALLY.

5.58.A. Notice of dDiscontinuance. Except where the provisions of the Utility Service Tenants Rights Act
apply, the Customer is required to give the Company at least seven days notice to discontinue the supply
of Gas specifying the date an which it is desired that service be discontinued. In the absence of nolice,
the Customer shali be responsible for services rendered.

5.58.B. Final Meter Read. In the event that the Company's authorized agent is not able to gain access to
the premises during the seven-day notice interval, the Customer's iability for Gas that may pass through
the meter shall continue in force until such time as a final meter reading can be obtained by an authorized
agent of the Company_or the_account is_otherwise closed in_accordance_with Applicable Law.

5-8.G-—Geased-Utilization-of-Service-tpon-the-Customers-verifiable-docsumentation-of-lhe-dale-he/she
ceased-utilizing-the-Gas-Service-al-the-premises~lhe-Gustomershall-be-relieved-of-liability-therefore-after
such-date-with-a-prorated-bill-te-be-issued-upon-the-final-meter-reading-if:

5:8:GA—The-Company's-inability-to-gain-access-is-due-lo-the-Company's-failure-te-respond-to-the
Gustomers-timely-request-fordiscontinuance-orif

5:8:G:-:2—The-Customerwas.unable-to-provide-the-Company-with-aseess-lo-the-premises-because-of-the
proeperty-owners-refusal-lo-allow-such-access:

5.68. TEMPORARY DISCONTINUANCE OF GAS SERVICE BY THE CUSTOMER'S REQUEST.

5.69.A, Temporary Discontinuance. Except where the provisions of 66:Pa.C.S, §:1521the-Ulility-Service
Tenaiiis-Rights:Acl:68-P-5-8-309:1 apply, a Customer may have his/her Gas Service temporarily
discontinued by giving PGW advance notice of at least 10 days.

5.68.8B. Temporary Service Payments. For a period of discontinuance of less than 12 months, PGW will
provide a Customer a temporary discontinuance of Gas Service upon request. PGW will require a
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payment of an amount equal to the Company's service charge for one hour, plus payment of cCustomer
charges for each month the service has been discontinued, in order to restore disconnected service.

5.710. CUSTOMER REQUEST FOR TEMPORARY HEAT.

5.740.A. Construction or Remodeling. PGW will provide temporary heat, upon request for the completion
of construction or remodeling as long as there is Gas sService present and all fuel lines have been
installed and tested.

?_.7_-10.8. Charge. Customers will be assessed an amount equal to the Customer Service Call Charge for
/10 hours.

541-Rost-Termination-Notice —RPGW-will-issue-a-post-termination-notice-to-affected-Customers-under-the
cireumistances-and-wilh-the-disclosures-required-by-Section-56-96-0f-Chapter56-

5.812. RESIDENTIAL SERVICE RESTORATION.

5.812.A. Restoration. Except-as-limited-by-subsectiens-5:12.B-and-5-12.C—Gas Service will be restored
to Residential Customers in.accordance Applicable Law. by-the-end-of-the-next-full-working-day-upon:

542-A—Paymentol-tha-entire-outstanding-balanse-as-stated-en-the-termination-notica—or

542-A-2—Entry-inte-a-payment-agreement-as-provided-in-this—T-arifl-(including-enreilment-in-the-Customer
Responsibility-Rrogram)-or

5-12-A-3—Qtherwise-remaving-the-reason-for-termination:5-12:B—Resloration-Atlempls—l-restoration-has
been-attempted-under-subsaction-5-12A-bul-has-not-been-completed-or-cannol-be-sehedued-within-the
time-frame-sel-ferth-in-subseagtion-5-12-A-becausethe-Gustomeris-nol-home,-because-excavation-or
repairs-are-required-or-because-of-any-other-cenditions-heyond-PGW-s-control-RGW-shall-reslore
service-as-soon-as-it-is-operationally-possible:

5-12:-B--Restoration-Altempls—If-restoration-has-been-attenipted-undersubsection-5-1-1-A-but-has-not
been-completed-or-cannot-be-scheduled-within-the-time-frame-set-forth-in-subsegtion-5-11-A-because-the
Gustomer-is-not-home-because-excavation-or-repairs-are-required-or-because-of-any-othercondilions
heyond-RGW s-control-RGW-shall-resiore-service-as-soon-as-it-is-operationally-pessible:

542C—Restoration-Days—Forpurposes-of-this-Section-service-restoration-will-be-done-Menday-through
Sunday:

5.9.13 RESTORATION-RECONNECTION CHARGE.

5.9143.A. Tariff Violations. If a Customer's meter is removed or Gas Service is otherwise terminated
because of any violation of the-Gompany's-Fariff_Applicable_Law, the restoration-reconnection of service
will be subject to Section-5-11-as-well-as-payment-in-advance;-of-a restoration-reconnection charge,
equal to the Customer Service Call Charge for "/, of an hour, plus any excavation charges-as-provided
for-in-5-1-2:C._If during the restorationreconnection, it becomes necessary to remove the service pipe or
connection to discontinue service, the service will be restored-reconnected_only when advanced payment
of the costs of discontinuance and restoration-reconnection_are received by the Company.

5.913.B. Non-Residential Customers. -Restoration-Reconnection_charges on a Non-Residential and
LLandlord Customer_Gas account must be paid- in full prior to PGW's restoralion of the service. Prior o
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6. Termination of Service for Safety_And Other Reasons and
Curtailment of Service/Service Continuity.

UNAUTHORIZED USE. Gas Service to any dwelling or account may be terminated by PGW without prior
notice upon PGW's knowledge or reasanable belief that termination is necessary for safety-related
reasons, to prevent or stop actions which are harmful to the gas delivery system,_or_for_unauthorized use.
Sush-rReasons for termination shall include_those permiited by Applicable Law including-but-not-be

limited-to; the following:

6.1.A. Hazardous Conditions. A Gas leak on the Customer's premises, or other condition which the
Company finds potentially hazardous, in which event Gas Service shall not be restored until the
necessary repairs and alterations have been made.

6.1.B. Unauthorized Use. Unauthorized interference-with—or-diversion-or-use of the Gas sService
delivered on or about the affected dwelling ar account,_including_but_not limited to the use of Gas Service
at.a location where Gas_Service had_heen previously turned off and had_not heen reconnected by the
Company.

6:1:B.1._Unauthorized Use - Exéeption._A.résidential occupant. who_has taken.or accepted utility service -
without knowledge.or approval.ofithe utility. (without self:lumn-on, .a_meter bypass or-meter tampering):is
not.a person who:has committed:Unauthdrized use” or "used.Gas_Sérvice withoul PGW _authorization
within.the:meariing.of this Tariff,

6.1.C. Unauthorized-EquipmentFraud. Installation-of-equipment-unauthorized-or-prohibited-by-the
Gempany-Eraud or material misrepresentation_of the_Customer's_identily_for the, purpose of obtaining
service.

6.1.D0. Unauthorized Equipment_or Equipment Tampering or Safety Concerns. Insiallation of equipment
which.is unauthorized or prohibited_by_the Company or_Ttampering with meters or other utility equipment
or violations of any tariff provisions on file with the Commission so as to endanger the safely of a person
or the integrity of the energy-Company’s_delivery system-to-the-utility.

B--E—~Safety-Concerns—An-ascurrence-which-may-endanger-the-safety-el-any-parsan- or-property—or
may-prove-harmful-to-the-energy-delivery-system-of-the-Company:

6.2. COMPANY'S RIGHT TQ DISCONTINUE, INTERRUPT, CURTAIL OR DENY GAS SERVICE. The
Company, in the event of an emergency, a shortage or insufficient supply of Gas, or any other
contingency which threatens its ability to continue or meet the total demand of its Customers or
prospective Customers, or where necessary to effect repairs or maintenance, shail have the right to
terminate, interrupt, curtail or deny Gas Service, or alternatively establish priorities in furnishing Gas.

6.3. PRIORITY OF CURTAILMENT. Pricrities will be dictated by giving primary consideration to human
necessily and the public welfare, beyond which it wiill be the Company's policy to give pricrity to firm
Customers, classified as to type of service in accordance with the Company's policy to give priority to firm
Customers, classified as to type of service in accordance with the Company's rate schedules and by the
Customer classifications of Residential, Commercial, and Industrial. The Company will endeavor to
apportion its available supply of Gas among the demands of firm Customers within a particular
classification in the most reasonable and practicable manner possible, but reserves the right to terminate,
interrupt, curtail, deny service, reestablish, continue, or discontinue service irrespective of such
classifications if, in the Company’s judgment, the interest of Gas users generally so requires.
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6.4. COMPANY'S LIABILITY. The Company will use reasonable diligence to provide a continuous,
regular and uninterrupted supply of Gas Service; however, in the event of refusal, curtailment, or
discontinuance of service, the Company shall not incur any liahility for loss, damages, or expense which
any Customer may sustain by reason of such refusal, curtailment or discontinuance of service. Should
the supply of service be interrupted, or fail, by reason of accident, strike, legal process, state or municipal
interference, or any cause whatsoever, beyond its controf, the Company also shall not be liable for loss,
expenses, or damages resulting from such interruption or faiture.

6.5. NOTICE OF CURTAILMENT.

6.5.A. Prior Notice. Where the Company knows in advance of the circumstances requiring the Gas
Service interruption, prior notice of the cause and expected duration of the interruption shall be given to
Customers and occupants who may be affected.

6.5.B. Unforeseen Circumstances. Where the Company interrupts Gas Service due to unforeseen
circumstances, nolice of lhe cause and expected duration of the interruption shall be given as soon as
possible to Customers and occupants who may be affected.

6.5.C. Type of Contact. Where Customers and occupants are to be notified under this section, the
Company shall take reasonable steps -- such as personal contact, phone contact, and use of the mass
media — to notify affected Customers and occupants of the cause and expected duration of the
interruption.

6.5.D. Public Health and Safety. Gas service may be interrupted for only the pericds of time as are
necessary to protect the health and safety of the public, to protect property or to remedy the situation
which necessitated the interruption. Service shall be resumed as soon as possible thereafter.
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7. Inquiry, Review, Dispute, and Appeals Process

7.1. INQUIRIES OR DISPUTES, —-PGW_will_handie inquiries_and/or dispules_in_accordance_with
Applicable Law. GENERALLY-

7-1-A: Scope—This-section-sets-forlh-the-express-provisions-and-requirements-that-RGW-shall-fellow-for
providing-bas-Service-te-its-Residential-Custemers-Applicants-or-ocsupants-including-the-treatment-of
Residential-Inguiries-and-Disputes-as-set-forth-below:

+2-PROGESSING-CUSTOMER-INQUIRIES-AND-DISPUTES — GENERALLY-

+2-A-Contacting-RGW—RPGW-Customers-Applicants-oreccupants-with-any-lype-of-nquiry—including-a
problem-relating-lo-the-receipl-of-a-notice-of-impending-Gas-Service-termination-may-contact-PGW
through-the-following-means:

-2-A--Telephene-conlact-with-the-CustomerService-Centers
1=2-A-2-Walk-ins-to-any-Gusiomer-Service-Center—or
T-2-A-3-Written-contact-with-RGW-

-2-B-Response-to-Customeringuiries-RGW-personnel-will-attempi-lo-respend-te-all-Inguiries-during-the
Gustomers-initial-contact-with-RGW—-For-inquiries-that-require-furtherfollow-up-by-RGW-and-where-the
Custemer-Applicani-er-eceupant-censents-the-Gompany-will-complele-and-conclude-the-follow-up-within
three-business-days—if-a-follow-up-is-necessary—termination-of-Gas-Service-for-lhe-subject-matterin
guestion-shall-be-prohibited-until-a-follow-up-respense-and—when-applicable-a-subsequeni-Bispute
resolutien-is-completed:

7-2-C-Inquiries-T.hat-Become-Disputes.—MN-al-the-conclusion-of-an-lnquiry-the-Customer-Applicant-or
eceupant-dees-not-indicate-satisfaction-{he-Inguiry-shall-be-considered-a-Dispute-and-will-be-subject-lo
further-investigation-Any-resulting-Customer-Bispute-will-be-procassed-by-RGW-and-will-nel-require-the
Custemer—Applicant-or-oceupant-to-call-a-second-time-or-write-to-RGW-io-register-the-Dispute-

2-D—PGW-Response-to-Customerbisputes—RPGW-shall-prepare-and-provide-each-disputing-Gustomer;
Applicant-oroccupant-a-repert-regarding-lhe-resulls-of-RGW-s-investigation-in-accerdance-wilh-56-Pa-
Gode-§-56-151-RPGW-shall-provide-the-means-for-and-al-the-conclusion-of-PGW:s-processing-of-a
Dispute-shall-advise-all-Customers-Applicants-or-cccupants-with-unresolved-Disputes-thal:

7-2-DA—They-may-file-an-Appeal/informal-Complaint-with-BC S -either-by-telephone-arin-writing -within-10
days—and

F-2-D-2—The-centact-infermalion-for-BGS-(toll-free-telephone-number-and-address):

=Z-E-Infermal-Complaints-Excepl-for-billing-disputes,-which-may-be-filed-ne-laterthan-15-days-after-the
issuance-oi-tho-report-Informal-GComplaints-must-be-filed-with-the-BC S-within-10-days-of-netification-of
RPGW- s-respoense-to-the-Dispute-and-not-thereafterexcept-fer-failure-to-receive-notice-or-other-good
cause—Absent-gooad-cause-Informal-Complaints-may-only-be-submitled-after-the-Customer-Applicant-er
osocupant-first-attempts-to-resolve-the-matter-with-the-Company:

-2-F-Records—RGW-will-preserve-wrillen-Disputes-or-Cempiaints-for-a-minimum-ef-fouryears—All-such
records-shall-be-at-RGW-s-offices-

1-2:G-Requests-For-Rayment-Agreements-And-Termination-Notices —H-a-Customeror-oseupant-contacls
RGW-because-the-Customer-received-a-armination-notice -RGW-shall-attempt-to-reach-an-agreement-on
a-payment-arrangement-with-the-Customer-oreceupani—ln-instances-in-which-a-Residential- Customer-or
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-oceupant-and-RGW-orits-authorized-agent-are-unsuccessful-in-reaching-an-acceptabie-payment
arrangement-RGW-may-initiate-(orresume}-the-process-for-lerminating-Gas-Service-PGW-s-termination
notice-will-identify-the-BGC S-telephone-numberand-advise-the-Customeroerosoupant-that-he/she-may-file
an-informal-Complaintwith-the-BCS—Ta-be-timely-filed-a-lermination-RDispute-and-Infarmal-Gamgplaint
must-be-submitled-priorto-the-day-on-which-RGW-arrives-to-terminale-service—Failure-to-timely-file.-a
notice-of-inlention-to-Appeal-exceptforgood-cause—shall-conslitute-a-waiver-of-applicable-rights-to-retain
service-withoul-curing-the-reason-for-termination:

7=-3-ARREAI-GRF-RGW-DECISION-TG-BCS—When-a-PGW-Residential- Customer-Applicant-oroccupant
files-an-Appeal/informal-Complaint-with-BC S -PGW-shall-provide-a-Company-report-to-BCS-within-30-days
of-natice-from-the-day-the.company-received-the-Complaint-deadline-applicable-to-responding-to-Informal
Complaints.received-by-the-BCS:

7-4-0BLIGATONS -PENDING-FINAIL-DECISION-:

~4:A—Rayment-of-Undisputed-Ameunis--While-a-Gustomer-Applicant-or-occupant's-asseunt-is-the
subject-of-a-Dispuleran-tnformal-Complaint-or-a-Formal-Gomplaint-a-Customer—-Applicant-oroceupant
shall-remain-obligated-to-pay-all-charges-which-are-not-subjeci-to-the-pending-claim-or-Dispute—Failure-to
pay-or-tg-arrange-to-pay-sueh-charges-shall-be-grounds-for-RGW-to-institute-service-termination
proceedings-notwithstanding-any-other-provision-of-this-Section:

7.4.B—Termination-Stayed-Whenever-there-is-a-pending-Customer-Dispule-or-informal/Formal
Complaint-terminatien-praceedings-shall-be-stayed-with-respect-to-the-amount-in-dispute:

7-5.INTEREST-

-5:A—An-amount-which-has-been-validly-due-but-net-paid-shall-be-required-to-be-paid-with-interest-at-ne
greater-than-1-5%-per-menth-except-where-interest-charges-have-beenreduced-or-eliminated-by-the
parties-gr-the-Cemmission-in-order-to-facilitate-payment.by-the-dispuling-party-

7-5:B—An-amount-ullimately-determined-to-have-been-overpaid-by-the-disputing-party-shall-be
reimbursed-with-interest-at-no-greater-than--5%-per-month-except-where-inlerest-charges-have-been
reduced-or-eliminated-by-the-parties-ar-the-Commission-in-order-to-facilitate-payment-by-the-dispuling
party:

issued: Desember22-20060ctober 18, 2007August  Effective: Eebruary-20-20070ctober 19

292003 2007 September-1--2003
This red-lined version is being provided as a courfesy fo reflect the changes between the current tariff and the proposed tariff,
To the extent there may be any inconsistencies between the two, the proposed tariff controls.




FtrstBewsed Paqe NO 44
Philadelphia Gas Works Canceling. Original Pg. No. 44

8. Customer’s Responsibility for Company's Property.

8.1. PROTECTION BY CUSTOMER. The Customer shall be responsible for the protection of the
Company's praperty on his/her premises, and shall not permit any unauthorized person to disturb

or tamper with such property. In the event of damage, destruction or loss of the Company's property, the
Customer may be required to pay the costs of repairs and/or replacement.

8.2. COMPANY HAS SOLE RIGHT OF ACCESS. The Customer shall not allow anyone, except
employees of the Company presenting proper credentials, to turn on the Gas supply at any premises, lo
do any work on any meter, service supply pipe or other equipment of the Company located on the
Customer's premises.

8.3. TAMPERING. In the event of the Company's meters or other property being tampered or interferad
with, the Customer being supplied through such equipment shall pay the amount which the Company
may estimale is due for service used but-even.if such usage. is_not registered on the Company's meter,
and for any repairs or replacements required, as well as for costs of inspections, investigations, damages
and protective equipment and installations_prior to reconneclion.

8.3.A. Remova| of Property. The Company reserves the right to remove any of its property which has
been damaged or which, in its judgment, appears to be in reasonable prospect of being damaged or
where there is evidence that such property has been tampered with, or there has been unauthorized
interference with or diversion, or use, of the utility service.

8.3.B. Replacement of Property. The Company shall be under no obligation to replace any property until
the damage has been paid for, the value of the Gas used has been paid for, and satisfactory assurance,
in-PGW!s'sale-disgrelion has been given that no damage or unauthorized interference or diversion or use
will be caused in the future.

8-3-C-Restoralion-ol-Gas-Service—Al-the-lime-oftermination—the-Company-shall-inferm-the-occupant-of-a
RGW-telephone-numberand-address-where-hefshe-may-discuss-the-larmination-andlorrequirements-of
restoration-of-service:

8:3.D:iService: The Company shall’ not refuse to prowde Gas' Service, toiantApplicant who:is:not
résponsible for, the: damage.or: for.the. unauthonzed useiof,Gas.
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9.7. RELOCATION OF GAS DELIVERY FACILITIES.

9.7.A. Gustomer Charge. A charge will ordinarily be made to cover the cost of relocating the Gas delivery
facilities for a Customer who alters or plans to alter his/her building, who constructs a new building over
the Gas Service pipe location on histher building, or who makes any other alterations to his/her property
requiring the relocation of the Gas delivery facilities. Relocation of the Gas delivery facilities shall be
required when, in the judgment of the Company, the changes to the Customer's property cause a need
for such relocation. Any charges assessed by the Company shali be equal to the Company’s cost
incurred as a result of the relocation. The Customer must give the Company reasonable advance notice
of any plans for such construction or alterations. The Company may require payment in advance for its
costs in association herewith.

9.7.B. Company Relocation of Meter. Where, in the judgment of the Company, it is physically and
economically feasibie, the alteration or relocation of any Residential Gas meter will be allowed at an
outside, above ground meter location when suitable protection from outside forces, availability of space
and other conditions permit, also aliowing the meter to be read from outside the Residential structure.

9.7.C. Customer Relocation of Meler. PGW will reiocate a Customer’s Gas meter, upon Customer
request, to a mutuaily agreed upon location which meets all applicable codes and regulations.
Customers will be assessed an amount equal to the Customer Service Call Charge for 1%,0 hours.

9.8. TRANSFER OF GAS ALLOCATION. Where the Company has authorized the transfer of Customer's
Gas allocation from one location to another, a charge will ordinarily be made to cover any costs
associated with such transfer. Payment of this charge may be required in advance.

9.9. REFUSAL TO SERVE APPLICANTS OR CUSTOMERS. PGW may initially decline to serve an
| Applicant or_Customer, if, in PGW's judgment, any of the following conditions are present:

| 9.9.A. The Applicant or Customer has not complied with Commonwealth and-or_Municipal regulations
governing Gas Service, appropriate piping installation codes or with the rules and regulations of the
Company.

| 9.9.B. The installation or condition of piping or Gas equipment of the Applicant or_Customer_is hazardous
or improperly installed and/or maintained.

| 9.9.C. The service requested by the Applicant or Customer is unreasonable and impraper under the
circumstances.

9.10. APPLICATION OF RATES.

9.10.A. Single-Point Delivery. The rates included in this Tariff contemplate the delivery of Gas Service
under the appropriate rate classification to a single consumer unit at a single premises through one
delivery and metering point.

9.10.B. Gas Delivered Under More Than One Rate Classification. Where Gas is delivered through a
common service under more than one rate classification, the Customer will arrange his/her piping to
separate the usage and the Company will instali separate metering facilities, at a location acceptable to
the Company, and provide for separate billing.

9.10.C. Gas Delivered at Separate Delivery Points/Combined Billing. Gas delivered at separate delivery
paints shall be billed for separately; except that when, in the judgment of the Company, Customers
generally would benefit. The total amount of Gas delivered under the same rate classification through
multiple delivery points for the same premises may be added for billing purposes (such billing to be
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11. Meters: Measurements, Readings, Errors, and Tests.

11.1. METERS. The measurement of Gas usage shall be by meters furnished and installed by the
Company. The Company will select the type and make of metering equipment, and may, from time to
time, change or alter the equipment, its sole obligation being to supply meters that will accurately and
adequately furnish records for billing purposes.

11.2. QUANTITY MEASUREMENTS.

11.2.A. Measurement at Standard Service Pressure. For the purpose of measurement, standard service
pressure shall be 8.5 inches or less of water column. A cubic foot of Gas at standard service pressure
means the amount of Gas which occupies a volume of one cubic foot at the time metered and under the
conditions existing at the Customer's meter.

11.2.B. Measurement at Pressure Above Standard Service Pressure. For the purpose of measurement,
where Gas is ordinarily supplied to Customers at pressure above standard pressure, the measurement
shall be a cubic fool at an absalute pressure of 14.73 pounds per square inch and under conditions
existing at the Customer's meter unless otherwise provided for by the Company. A cubic foot of Gas at
above standard service pressure shall mean the amount of Gas that occupies a volume of one cubic foot.

11.3 METER READINGS.

11.3.A. Meter Reading Intervals. The Company will read its meters at scheduled regular intervals of two
months or less and will render standard bills for the recorded Gas usage based upon the time interval
between meter readings.

11.3.B. Estimated Usage. The Company may estimate the amount of Gas usage at the premises where
access lo the meter is not available, an electronic meter reading device is not installed or functioning, or
to installations at remote locations, for such number of months as the type of installation, normal
regularity of usage, or other circumstances may warrant, and will render bills in standard form based on
such estimate and so marked. Actual Meter Readings will be secured from time te time and billing will be
revised when such reads disclose that the estimate failed {o approximate the actual usage. For
Residential Customers, an Actual Meter Reading will be obtained_in_accordance with Applicable Law at

least-every-six-months—in-accordance-with-Commission-regulations.
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11.3.C. Automatic Meter Reading (AMR) Device.

11.3.C.1. The installation and periodic inspection and maintenance of an Automatic Meter Reading
Device, will be a condition to continued Gas Service. Customers must assist PGW in all reasonable
attempts to secure information about or approval from Landlords for AMR inslallation purposes.
Customers may be required to contact the Landlord or obtain access for PGW to install an AMR and/or
information which assists PGW in making contact with the Landlord. PGW will nol-neither hold the Tenant
responsible for the Landlord's actions nor exact any penaity against the Tenant for the Landlord’s actions
or failure to act. When a Customer unreasonably refuses to provide access 1o the meter, PGW may
commence termination procedures, unless the Customer is a lessee who is unable to provide access to
the meter.

11.3.D. Customer Readings. PGW will provide Customers with a telephone number that they may use to
report their meter readings. PGW will also provide, at the Customer's request, preaddressed postcards
on which the Customer may note their meter reading. PGW wili use Customer Readings for billing
purposes when appropriate. PGW may establish due dates by which such telephone calls or postcards
must be received in order for a bill to be based upon the meter reading of the Customer or occupant, If
the reading is not received by the due date, PGW will estimate the quantity of usage.

11.3.E. Industrial/Commercial Customers. Where, in the judgment of the Company, it is not feasible to
install a remole AMR device, PGW may choose to install a meter that requires a dedicated telephone line
and appropriate power supply to send the meter read to the company. The Company will require the
Industrial/Commercial Customers to supply and maintain this dedicated telephone line. The Customer will
install and terminate the telephone line not less than three feet from the meter location and ihe telephone
line shall be tagged and accessible to the Company.

11.4. DEFECTIVE METERS. Gas shall be supplied through a meter provided by the Company. Should a
meter become defective or fail to register correctly, it shall be replaced. If the quantity of Gas recorded by
a meter is in question, the quantity of Gas which passed through the meter may be determined by a test
of the meter, or by comparison with subsequent Gas consumption recorded by the replacement meter, or
by the amount of Gas metered during the corresponding period of the previous year if the circumstances
of usage and the Gas-consuming equipment are comparable.

11.5 CUSTOMER REQUESTED METER TESTS. Meter tests, if requested by the Customer, shall
conform to all of the following:

11.5.A. Test Request, If a Customer requests a test of the accuracy of the meter through which Gas
Service is supplied, PGW shall notify the Customer of the conditions under which the test will be made. If
the Customer then requests PGW to proceed with the test and remits an amount equal to the fee as set
forth in Section 11.6, PGW shall conduct the test promptly. If, when tested, the meter is found to be more
than 2.0% fasl or slow, the testing fee shall be promptly refunded to the Customer.

11.5.B. Test Observation. A Customer or his representative may be presenl when PGW conducts the
test on the meter.

11.5.C. Report. A report giving the name of the Customer requesting the test, the date of the request, the
location of the premises where the meter had been installed, the type, make, size, and serial number of
the meter, the date of removal, the date of the test, the result of the test and the amount of refund if the
meter was found more than 2.0% fast, shall be supplied to the Customer within 10 days after the
completion of the test.

11.6. FEE SCHEDULE FOR METER TESTS. The following schedule of fees applies for meter testing:
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12. Service Charges and Miscellaneous Fees and Provisions.

12:1—ARPLIANCE-SERVICE-GALI-CHARGES -Eligible-Customers-requesting-service-on-their
appliances-and-equipment-will-be-assessed-a-chargeforeach-appliance-service - cali-the-ameunt-of-which
shall-be-set-forlh-in-the-appliance-service-charges-listed-below—Exempled-fram-the-appliance-service-call
charges-will-be-calls-forieaks-and-othersafety-related-conditions—-and-all-appliances-covered-under-any
surrently-effective-RParts-and-Labor-Plan-contrast:

Residential Except-for-cleaning-carnonized-heaters—
—ee 872 05-plus-$8-53-for-each-additional-1/10-of-an-hour-after-the-first-six-minutes
For-cleaning-carbonized-heaters—
—$165.00
Commercial-and-Industrial
$72-05-plus-$8-53-for-each-additional-1/1 0-of- an-hour after-the-first-6-minutes:

12.12 CUSTOMER SERVICE CALL CHARGE The following charge applies to Customers requesting
service other than service on appliances and equipment (provided to Customers pursuant to Section 12.1
of this Gas Service Tariff). Exempted from the Customer Service Call Charge will be calls for leaks and
other safety related conditions, and all appliances covered under any currently effective Parts and Labor
Plan contract.

Residentiai, Commercial and Industrial
$72.05 plus $8.53 for each additional 1/10 of an hour after the first 6 minutes.

12:23-INARPROPRIATE REQUEST-FQR-SERVICE CHARGE —l{-a-Cuslomerrequests-service-for-a-Gas
leak-at-their-premise-and-RGW-determines-that-there-was-ne-Gas-leak-but-rather-the-request-was-astually
for-an-appliance-repair-the-Customer-will-be-assessed-an-amount-equal-to-the-Custemer-Service-Call
Charge-for-"/,5-heurs-

12.234. CUSTOMER REQUESTED TURN ON TO A COMMERCIAL/INDUSTRIAL ACCOUNT WHERE
GAS EQUIPMENT HAS NOT BEEN INSTALLED. PGW will turn on Gas Service for a Commercial or
Industrial Applicant if all the Gas equipment has not been installed provided the Customer installs or pays
PGW to install shut off valves that PGW can lock in place. PGW will return to remove the locks and
inspect equipment. PGW will charge for materials required as well as assessing the Customer an amount
equal to the Customer Service Call Charge for 11, hours for services provided after the initial two visits.

12.345. INSPECTION OF GAS FUEL LINE FOR COMMERCIAL/INDUSTRIAL CUSTOMERS. PGW will
inspect a new commerciallindustrial Gas fuel line prior to turn on. The Customer will be assessed an
amount equal to the Customer Service Call Charge for 1/, hours if more than one test is required.

12.456. GRATUITY TO EMPLOYEES-. The Company's employees are strictly forbidden to demand or
accept any personal compensation, or gifts, for service rendered by them while working for the Company
on the Company's time.

12.567. OTHER CHARGES. Except as where otherwise provided in this Tariff, the Company may, where
feasible, provide and charge for services requested by the Customer or his agent. The Company is not
obligaled to provide such services. The Company will, if possible, give the Customer an advance writlen
estimale of the cosls to provide the service.

12.678. NO PREJUDICE OF RIGHTS. The failure by the Company to enforce any of the terms of this
Tariff shall not be deemed a waiver of its right to do so.
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13. Universal Service And Energy Conservation Programs

13.1 CUSTOMER RESPONSIBILITY PROGRAM.

13.1.A. Eligibility and Enroliment. A Customer is eligible for the Customer Responsibility Program if it is
determined at the time of application {or recertification) that the Customer's annual household gross
income is at or below 150% of the federal poverly level. The Customer shall provide all documentation
necessary for PGW to determine the household Gross-Annual-lincome-including-the-Gress-Aniual
Inceme-ol-all-adult-escupants; including but not limited to proof of household income, verification of family
size, and character of service requested (Heating or Non-Heating). PGW has the right to verify an
Customer's Applicants-erRartisipant's-income by means including but not limited to verification through
governmental agency and checking credit reports. Enrollment shall be ongoing and open year-round.
Applicants-or-ParticipantsQustomers selecting Transportation Service will no longer qualify for the CRP
Program and will be responsible for the tariffed rates under General Service - Rate GS.

13.1.B. Requirements. A Participant must abide by the following provisions. The failure of a Participant
to comply with one of the following could result in dismissal from the CRF Program:

13.1.B.1. A Participant shall make regular manthly Customer Responsibility Payments. Failure to do so
may lead to termination of service.

13.1.B.2. A Participant shall_al PGW's request, recertify annually, based upon the Participant's
anniversary date of enrollment.

13.1.B.3. It is the Participant's responsibility to notify PGW when there is a change in the household's
income or size. Adjustments to a Participant's bill will be made anytime there is a change in income or
family size.

13.1.B.4. When eligible, a Participant must apply for and assign at least one energy assistance grant,
such. as a LIHEAP grant, to PGW annually.

13.1.B.5. Participants must take the necessary actions to participate in the Conservation Works Program
{CWP) or other conservation pregrams and ¢ abide by established consumption limits.

13.1.B.6. A Participant must allow access to their property for meter readings or for the installation of an
AMR. Failure to allow access for four consecutive months will result in dismissal from CRP.,

13.1.B.7. A Participant shall be responsible for seeking assistance and guidance from PGW, including
budget counseling, in the event that the Participant is unable to meet the above responsibilities.

13.1.C. Applicable Rates. A Participant's CRP Payments will be based upon the Participant’s family size
and gross household income. A Participant will pay a percentage of his/fher gross household income
depending on where that Participant falls within the Federal Poverty Guidelines {FPL). Rates are
calculated under rate schedule GS, including riders,

13.1.C.1. For payment purposes CRP Participants will be defined as follows:

13.1.C.1.a. Group A: Participants whose gross household income has been verified as being from 0 —
and up to and inctuding 50% of FPL.
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13.1.C.1.b. Group B: Participants whose gross household income has been verified as being greater
than 50% and up to and including — 100% of FPL.

13.1.C.1.c. Group C: Participants whose gross household income has been verified as being greater
than 100% - and up to and including 150% of FPL.

13.1.C.2. A CRP Participant will be responsible for paying the foilowing rates for service or $18 per
month, whichever is greater.

13.1.C.2.a. Group A: 8% of gross income.
13.1.C.2.b. Group B: 9% of gross income.
13.1.C.2.c. Group C: 10% of gross income

13.1.D. Arrearages - Participants making regular monthly Customer Responsibility Payments will earn
forgiveness on their pre-program aArrearages. The amount of and criteria applicable to aArrearage
forgiveness shall be consistent with applicable Commission Orders. Participants choosing an NGS are
responsible for all outstanding balances owed to PGW.

13.2. CONSERVATION WORKS PROGRAM (CWP). PGW shall establish fair, effective and efficient
Gas usage reduction programs for low-Income Customers. Such programs are intended to maintain
affordable Gas Service and to reduce uncollectible accounts and the collection and termination expenses
of PGW by enabling low income Customers to conserve energy and reduce their Gas usage.
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‘ 13.2.A. Eligibility. This program is available to Residential Heating CRP Participants wilh high usage.
PGW shall have access to the Residential bBuilding to determine the most appropriate usage reduction
measures. An eligible Customer who is a Tenant shall have an equal opportunity to secure program
services if the Landlord has granted written permission {o the Tenant for the installation of program
measures, and the Landlord agrees, in writing, that rents will not be raised unless the increase is related
o matters other than the installation of the usage reduction measures, and the Tenant is not evicted for a
stated period of time at least 12 months after the installation of the program measures, if the Tenant
complies with ongoing obligations and responsibilities owed the Landlord. A covered utility may seek
Landlord contributions as long as the contributions do not prevent an eligible Customer from receiving
program services. Contributions from Landlords shall be used by the utility as supplemental to its
approved Conservation Works Program budget.

| 13.2.B. Conservation Works Program Funding. Funding for Conservation Works programs shai be at
least .2% of jurisdictional revenues during each year of operation. In the event that PGW employs
independent contractor(s} to manage such program(s), said contractor(s) may spend not more than 15%
of pragram funding for administrative costs and PGW shall not charge any of its expenses for such
program(s) to program administration. In all other circumstances, PGW shall spend not more than 15% of
its Conservation Works Program funding for administrative costs.

| 13.2.C. Integration. PGW shall coordinate its Conservation Works reduction programs with existing
resources in the community, and operate in conjunction with the relevant public or private programs so
that Customers experiencing ability-to-pay problems are made aware of the usage reduction program and
are referred to public, private, or utility programs that may enhance their ability to pay their utility bills.

| 13.2.D. Dwelling Repairs. Expenditures on program measures may include energy-related repairs to the
dwelling necessary to permit measures that are needed to reduce usage effectively. The cost-
effectiveness of such expenditures shall be measured in the same manner as all other expenditures
under this program.

| 13.3.-CARES. PGW's CARES is a program designed to assist Customers experiencing temporary
hardships affecting their ability to pay his‘her Gas bills. Through this program, PGW will assist Customers
with referrals to appropriate social service agencies, engage in community outreach as well as consumer
education.
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RESTRUCTURING AND CONSUMER EDUCATION SURCHARGE

Non-Gas restructuring and consumer education costs will be recovered by a Restructuring and Consumer
Education Surcharge applicable to all volumes of Gas delivered.

1. Computation of the Restructuring and Consumer Education Surcharge factors will be in accordance
with the automatic adjustment procedures utilized under Section 1307 of the Public Utility Code and
will be filed and approved in conjunction with the Company's annual Section 1307(f)-GCR filing.

2. Restructuring and Consumer Education costs recovered through the Surcharge mechanism are the
Commission approved costs which the Company has or will incur o meet the requirements of the
Natural Choice and Competition Act and applicable Commission regulations, orders and other
regulatory requirements, other than those costs pertaining {o universal service and energy
conservation programs.

3. Once the surcharge is in place, PGW shall file reconciliation statements quarterly and shall submil a
claim for overfunder recovery on an annual basis, at the same time it submits its projected
Restructuring costs and Restructuring Surcharge claim for the next year; provided however, that if a
project for which costs were included in the Restructuring Surcharge is cancelled or delayed beyond
the year in which the cost was originally scheduled to be incurred, the Company will withdraw the
projected costs of that project from the Restructuring Surcharge in its next quarterly update. No
interest will be included in such surcharge computations. The basic component of the surcharge will
be deterrnined by dividing the restructuring and consumer education costs approved for annual
recovery by the estimated applicable throughput in Mcf.

4. The Resiructuring and Consumer Education Surcharge shall remain in effect until restructuring and
consumer education costs have been collected or as otherwise directed by the Commission,

5. The Restructuring and Consumer Education Surcharge is effective on and after September 1, 2005.

| Current Restructuring and Consumer Education Surcharge = $0.0027.230.00000/Ccf

issued: October 18, 2007 Effective: October 19, 2007
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GENERAL SERVICE - RATE GS

Rate: Applicable to all Retail Sales Service or Transportation Service rendered pursuant to this
Rate Schedule on or after September 1, 2007

AVAILABILITY
Available for any purpose where the Company's distribution mains adjacent o the proposed Gas

Service location are, or can economically be made, suitable to supply the quantities of Gas or
Transportation Services required.

RATES

CUSTOMER CHARGE (per Meter (except parallel meters)):

$12.00 per month for Residential and Public Housing Authority Customers.
$18.00 per month for Commercial and Municipa!l Customers

$ 50.00 per month for Industrial Customers

Plus,

GCR (not applicable to GS Customers who transport gas through a qualified NGS}:
$1.01108 per Ccf for Residential and Public Housing

$1.01108 per Ccf for Commercial and Municipal Customers
$1.01108 per Ccf for Industrial Customers

Plus,

DISTRIBUTION CHARGE {(consisting of items (A) and (B), below}:

{A) Delivery Charge;

$0:42124350.49894 per Ccf for Residential and-Rublic-Housing
$0.42779 per Cefl for Public Housing
$0:4306650.43711 per Ccf for Commercial and Municipal Customers

$0.4302950.43684 per Ccf for Industrial Customers

(B8) Surcharges:

Universal Service and Energy Conservation Surcharge; and Restructuring and Consumer
Education Surcharge.

issued: October 18, 2007 Effective: October 19, 2007



SUPPLEMENT NO. 21 to

Gas Service Tariff — Pa P.U.C. No.2

Nineteenth Revised Page No. 87

PHILADELPHIA GAS WORKS Canceling Eighteenth Revised Page No. 87

MUNICIPAL SERVICE - RATE MS

Rate: Applicable to all Reiail Sales Service or Transportation Service rendered pursuant to this
Rate Schedule on or after September 1, 2007.

AVAILABILITY

Available to properties owned or occupied by the City of Philadelphia or the Board of Education,
or any of their respective agencies or instrumentalities, for any type of Gas Service, unless
purchased for resale to others, and where the Company's distributiocn mains adjacent to the
proposed Gas Service locations are, or can economically be made, suitable to supply the
quantities of Gas required; provided, however, that the rate shall nol be available to Commercial
Tenants of any such property.

RATES
CUSTOMER

CHARGE (per Meter (except parallel meters}):

$ 18.00 per month
Plus,
GCR (not applicable to MS Customers who transport Gas through a qualified NGS).

$1.01108 per Ccf

Plus,

DISTRIBUTION CHARGE (consisting of items (A) and (B), below):

(A) Delivery Charge:

$0.31470-50.32125 per Ccf

(B) Surcharges:

Universal Service and Energy Conservation Surcharge; and The Restructuring and Consumer
Education Surcharge.

Also,

The following Riders may apply:
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PHILADELPHIA HOUSING AUTHORITY SERVICE - RATE PHA

Rate: Applicable to all Retail Sales Service or Transportation Services rendered pursuant to this
Rate Schedule on or after September 1, 2007

AVAILABILITY

Available for all Gas usage in multiple dwelling Residential buiidings containing 10 or more
dwelling units, owned and operated by the Philadelphia Housing Authority, where cooking shall
be performed exclusively with Gas and where Gas Service shall be supplied through one or more
single point metering arrangements at locations where the Company's distribution mains adjacent
to the proposed Gas Service locations are, or can economically be made, suitable to supply the
quantities of Gas required.

This rate is also available for all Gas usage in single and multiple dwelling Residential buildings,
containing less than 10 dwelling units, provided, and only so long as, Gas is used exclusively for
cooking, water heating and space heating for all such Residential buildings owned and operated
by the Philadelphia Housing Authority, except (a) buildings operated by the Philadelphia Housing
Authority, prior to the original effective date of this rate (January 1, 1969), and (b) buildings for
which, in the judgment of the Company, such Gas Service cannot be provided economically.

RATES
CUSTOMER
CHARGE (per Meter {except parallel meters);
$18.00 per month
Plus,
GCR {not applicabie to PHA customers who transport gas through a qualified NGS);
$ 1.01108 per Ccf

Plus

DISTRIBUTICN CHARGE:
DISTRIBUTION CHARGE (consisting of item (A) and (B}, below):

{A) Delivery Charge:

$0-42052-50.43607 per Ccf

(B) Surcharges:

Universal Service and Energy Conversation Surcharge; and The Restructuring and Consumer
Education Surcharge.
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BOILER AND POWER PLANT SERVICE - RATE BPS

Rate: Applicable to all Retail Sales Service rendered pursuant to this Rate Schedule on or after
September 1, 2003

AVAILABILITY

This rate is available for Customers with Alternate Fuel Capability, where the Company's distribution
system is, or can economically be made available to supply the service. Gas Service under this rate shall
not be available as a repiacement of firm Retail Sates Service or firm Transportation Service, unless the
Customer can demonstrale to the Company's satisfaction that it has the capacity and plans to continue to
take Gas Service on an interruptible basis for at least one year. The Company's determination as to
whether the service would amount to such replacement shall be final. Service under this rate shall be
available to {a) any facility which was served pursuant to Rate BPS as of September 1, 1994, and {b) any
applicant for service under this rate executing a Service Agreemenlt, contracting for not less than 2,500
Mcf of Gas per year under the terms of this Tariff, in which shall be defined minimum quantities of gas to
be detivered. The number of Customers to receive service under this rate may be limited by the
Company in order to maintain adequate and efficient Gas Service generally. When, in the judgment of
the Company, it is not economically feasible lo separately meter small incidental pilot usage, it may be
billed under this rate. The BPS rate class has three components: BPS-S, BPS-L and BPS-H.

MINIMUM QUANTITY REQUIREMENTS:
New BPS-S Customers must contract for not less than 2,500 Mcf of Gas per year.

BPS-L Customers must contract for not less than 5,000 Mcf of Gas per year.
BPS-H Customers must contract for not less than 5,000 Mcf of Gas per year.

RATE
CUSTOMER CHARGE:

$35.00843.06 per month for Customers with annual consumption of less than 10,000 Mcf.

§75.00592.27 per month for Customers with annual consumption of between 10,000 Mcf and 100,000
Mcf, inclusive.

$150.00 per month for Customers with annual consumption greater than 100,000 Mcf.

Plus

VARIABLE DISTRIBUTION AND COMMODITY CHARGE:

BPS-S: The charge per Mcf shall be calculated by Company within a range computed to be from 20%
above to 20% below the numerical average of the high and the low posted reseller tank wagon price for
No.2 cil, at Philadelphia.

BPS-L: The charge per Mcf shall be calculated by Company within a range computed to be from 20%
above to 20% below the numerical average of the high and the low posted reseller tank car price for No.2

oil, at Philadelphia.

BPS-H: The charge per Mcf calculated by Company shall be set al a level not greater than the rate
charged to Customers under BPS-L nor less than the rate charged to Customers under rate LBS-S.

Issued: October 18, 2007 Effective: October 19, 2007
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LOAD BALANCING SERVICE - RATE LBS

Rate: Applicable to all Retail Services rendered pursuant to this Rate Schedule on or after September 1,
2003

AVAILABILITY

This rate is available for use in industrial and commercial establishments and multi-family residential
buildings for seasonal Gas uses, where the Company's facilities are, or can economically be made,
available to supply the service. Gas Service under this rate shall not be a replacement of firm Retail
Sales Service or firm Transportation Service. The Company's determination as to whether the service
would amount to such a replacement shall be final. An applicant for service under this rate shall be
required to execute a Service Agreement, contracting for an Annual Contract Quantity of not less than
5,000 Mcf of Gas under the terms of this Tariff, in which shall be defined minimum daily quantities of Gas
to be delivered. The number of Customers to receive service under this rate, at any single time, may be
limited by the Company in order to maintain adequate and efficient Gas Service generally. When, in the
judgment of the Company, it is not economically feasible to separately meter small incidental pilot usage,
it may be billed under this rate. The LBS rate class has three components: LBS-S, LBS-L and LBS-XL.

MINIMUM QUANTITY REQUIREMENTS:

LBS-S Customers must contract for not less than 5,000 Mcf of Gas per year.
LBS-L Customers must contract for not less than 80,000 Mcf of Gas per year.

L BS-XL Customers must contract for nol less than 350,000 Mcf of Gas per year.

RATES
CUSTOMER CHARGE:

$100:005123.02 per month for Customers with annual consumption of less than 80,000 Mcf.

Mcf, inclusive.

$256:00$307.55 per month for Customers with annual consumption greater than 350,000 Mcf.
Plus

VARIABLE DISTRIBUTION AND COMMODITY CHARGE:

The charge per Mcf shall be calculated by Company within a range computed to be from 10% above to
20% below the numerical average of the high and the low posted consumer tank car price for No. 6 oil,
having a sulphur content of 0.5% at Philadelphia. Prices for LBS-S, LBS-L and LBS-XL will be calculated
as separate rates.

All pricing information is as published by the Journal of Commerce, or a successor publication, or where
none exists, a publication selected by the Company pending final approval of the Commission, as posted
in the first 12 issues of the calendar month in which the calculation is made. This price is adjusted for Btu
equivalence. Provided further that the rate per Mcf is not less than one hundred and ten percent (110%)
of the incremental Gas costs for Gas sold under this rate schedule plus an adjustment for all applicable
taxes, as determined by the Company.

Issued: October 18, 2007 Effective: October 19, 2007
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5. To facilitate this management and o avoid or correct imbalances, Rate IT Customer may
modify the quantities it intends to have delivered to Company's City Gate in accordance with the
nomination procedure of the delivering pipeline. All delivery arrangements must be coordinated
with Company's representative in a manner deemed acceplable by Company. The Company
may decline a revised nomination for specific operating reasons, where granting such would
threaten the reliability of firm supply.

6._To fagilitate_this mapagement and to avoid_or correct imbalances, Rate_|IT_Customer/pool may
reduce_the monthly imbalance by arranging.a_trade of quantities with another Rate IT
customer/pool._Such_trade_will_he_arranged_separately form PGW's_electronic_bulietin_board

syslems. Verification.of any_trade shall be provided to PGW_in an_acceplable form, signed by

meonth, _Any misconduct by a supplier may_terminate or suspend.imbalance trading_righis._In
such_event, PGW shall provide written_notice of such aclion to the affected_supplier._The supplier
may._oppese such termination_or suspension through the Company’s informal dispute resolution

Commission if dissatisfied with_the outcome of the informal dispute. resotution.

Issued: August-28-20030ctober 18, 2007 Effective: September1--2003Qclober
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LEVELS OF SERVICE

Customers wiil be placed into their corresponding rate class. The Company at its sole discretion will
determine the level of service.

An Applicant for service under this_rate_shall_be_required_to_execute a service_agreement in which
maximum _and minimum_quantities of Gas o be delivered shall be defined.. An. Applicantshall not.be
eligible_for an_Interruplible Gas Transportalion_Service_rate class_unlgss_the minimum volumes set forth
directly below are met on anannual basis,

Rate class; Annual volumes (Dth) = not less than:

2.900
2,000
10,000
25,000
£0.000

Customers electing_service_under_this rate shall_ have and. maintain_ complete and adequate stangby_non:
nalurai gas_energy_(e.g,._oil, propane, electric,_steam) and eguipment for_alternate_ operalion in the event
of interruption of Gas Service,

41T
This-ilerruptible-rala-will-he-available-lo-Customers-whae-oiherwise-do-pot-qualify-ferrates-IT-2-through
IT-8-

2-11-2
An-Applicant-for-service-underthis-rate-shal-be-required-io-execule-a-service-agreement-contracling-for
Aot-less-than-2500-Dth-of-Gas-Transportation-Service-peryear-undecthe-lerms.ofthisTFarifl-in-whigh
shall-be-defined-maximum-and-minimum-quantities-of-Gas-lo-be-delivered--Customers-electing-service
under-this-rate-shall-have.and-maintain-complete.and-adeguate-standby-nen-natural-Gas-energy-(e-g~oil:
propane-elaciric-steami-and-equipmenl-foraiternate-operation-in-the-event-of-interruption-of-Gas
Servige:

3-17-3

An-Applicant-forservice-under-this.rate.shal-be reguired-l0-execute-a-service-agreement-contracting-for
not-less-than-5,000-Dth-of-Gas-Transportation-Service-peryearunder-tie-terms-of-this-Tarifl-in-which
shali-be-defined-maximum-and-minimum-quantities-of-Gas-to-be-delivered—Cuslomers-elecling-service
under-this-rate-shail-have-and-maintain-complete-and-adequale-standby-non-natural-Gas-energy-{e.g=-oil;
propaneselactric-steam)-and-equipment-for-alternate-operation-in-the-event-oi-interruption-of-Gas
Service:

4o Tethom
An-Applicani-for-service-under-this-rate-shall-be-required-lo-execule-a-service-agreement;-conlracting-for
nol-less-than-5,000-Dth-of-Gas-Transportalion-Service-per-year-underthe-terms-of-this-T-ariff-in-whieh
shali-be-defined-maximum-and-minimum-guantities-of-Gas-te-be-delivered—Cuslomers-electing-service
underthis-rate-shall-have-and-maintain-complete-and-adequale-standby-No-4-oil-and-equipment-for
alternate-operalion-in-the-event-of-interruption-of-Gas-Service-

Issued: October 18, 2007 Effective: October 19, 2007
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First Revised Pg. No. 114

PHILADELPHIA GAS WORKS Canceling Original Pg. No. 114

5-11-5

An-Applicant-for-service underthis-rate-shall-be-required-o-execute-a-service-agreement—conlracting-for
not-less-than-5,000-Dih-of-Gas-Transporlation-Service-peryear-under-the-terms-of-ihis-Farill-in which
shall-be-defined-maximum-and-minimum-quantities-of-Gas-te-be-delivered—Customers-electing.service
under-this-rate-shall-have-and-maintain-complete-and-adeguate-standby-No-5-or-No-6-oil-and-equipmeni
for-alternate-operation-in-the-gvent-of-interruplion-of-Gas-Service:

G-1T-6
An-Applicant-for-service-under-this-rate-shall-be-required-to-execute-a-service-agreement-comracling-for
rol-less-than-80;000-Dth-of-Gas-Transporalion-service-per-yearunder-the-terms-ei-this-Farif-in-which
shall-be-defined-maxinum-and-minimum-guariilies of-Gas-to-be-delivered—Customers-elecling-service
under-this-rate-shall-have-and-maintain-complete-and-adequate-standby-non-natural-Gas-energy-(e:g-—oil:
propanec-electric-sleam)-and-eguipment-for-allernate-operation-in-the-event-of-interruption-of-Gas
Service:

F—IT-7
An-Applicant-for-service-under-this-rate-shall-be-required-to-execule-a-Service-Agreement:-contracting-for
nol-less-than-350;000-Dth-of-Gas-Jransportation-Sewvice-peryear-under-he-terms. of-this-Tarili-in-which
shall-be-defined-maximum-and-minimum-quaniiies-of-Gas-te-be-delivered—Cusiomers-electing-service
underthis-rate-shall-have-and-maintain-complete-and-adequate-standby-non-natural-Gas-energy-(e.g—oik:
propane-electric-steam)-and-equipment-forallernale-operation-in-tha-avent-ol-interruption-of-Gas
Service:

§-11-8—
An-Applicani-ferservice-underthis-rale-shail-be-required-lo-execule-a-service-agreement-in-which-shall
be-defined-maximum-and-minimum-guantities-of-Gas-te-be-delivered—Service-shall-be-for-Gas
Transpertation-Service-for-use-in-any-form-of. combined-cecling-heating-and-power-praduction-where
there-is-sequenlial-usage-of-energy-in-at-leasi-two-distinct-applications-fram-the-same-fuel-source-or-in
sequential-production-of-eleclirical-energy-and-useful-thermal-energy-fram-the-same-fuel-seurce-by-a
qualifyingfacility-as-defined-in-Section-201-gi-lhe-Rublic-Utilities-Regulatory-Rolicies-Act-0i1978 —The
determination-by-the-Campany-as-o-the-Cuslomers-ability-to-co-generate-will-be-final--Custamers
electing-service-underthis-rate-shall-have-and-maintain-gomplete-and-adequate-slandby-pon-natural-Gas
energy-{e:g—oil-propane-electris—sleamd-and-equipmeni-for-aliernate-operation-in-lha-event-of
interruption-of-Gas-Servica:

Issued: October 18, 2007 Effective: October 19, 2007
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CHARGES
1. MONTHLY BILL

The monthly bill shall consist of the sum of the monthly Customer charge and the Distribution Charge as
detailed below:

(8).Per Meter Per Month

CUSTOMER CHARGE {Parallel Melers are considered one.meter)
oA 125
IT-B: 225
|T,:_C_: 2_2§
1-0; 225
DISTRIBUTION CHARGE Rate ($).Per Mcf { Dith Delivered
IT-A: 1.54./1.60
LB 0.75(0.78
TG 0.58 /0.60
=0 0.53 /055
IT:E: 0.51./0.53
{8)-Per-Meter-PerMonth
CUSTOMER-CHARGE (Parallel-Melers-are-considerad-one-meter)
JT-1: 75
JT-2: 75
173 150
| -4 180
|T-5: 180
|-G 250
7= 250
|T-8: 250

The-Customer-may-elecl-either-a-fixed-annual-Distribulion-Charge-or-a-variable-monthly-Distribution
Gharge—Thevariable-charge-shall-be-the-menthly-interruptible-Variable-Bistribution-Gharge-as
experienced-by-the-Company-during-the-month-of. distribution—The-Custemer-shall-make-an-election-of
eitherannual-fixed-or-monlhly-variable-Distribution-Charge-pricing-prior-to-the-initiation-of-service
hereunder

DIST-RIBUTION-CIHARGE Max-Rale-($)-Per-Dih-Delivered
[T=1= 3.84
[T-2= 3-58
[T--3: 1-66
-4 1-23
IT-5: 0-841
IT:-6: .80
1175 072
IT--8: 073

2—_The-abeve-rates-may-be-adjusted-pursuant-to-lhe-terms-ol-Section-2-3-of-this-Fariff-{permitting-non-
scheduled-rates-and/or-lerms-of-service-at-the sole-discrelion-of-tha-Company):

Issued: October 18, 2007 Effective: October 19, 2007
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COGENERATION SERVICE - RATE CG

Rate: Applicable to all Retail Sales Service rendered pursuant to this Rate Schedule on or after
September 1, 2003

AVAILABILITY

This service is available tc any new or existing Commercial or Industrial Customer for Gas use in
any form of combined cooling, healing and power production where there is a sequential
production of energy and useful thermal energy from the same fuel source or in the sequential
production of electrical energy and useful thermal energy from the same fuel source by a
qualifying facility as defined in Section 201 of the Public Utility Regulatory Policies Act of 1978,
regularly meeting the efficiency standards set forth in Chapler 18 of the Federal Regulations,
Sections 292.205 (a) and (b). The Customer must certify that qualifying status has been granted
by the Federal Energy Regulatory Commission or must demonstrate to the Company its ability to
utilize waste heat created from one process by using Natural Gas in a second process. The
waste heat may be generated from any form, such as power production, heating, cooling, or
process applications. The waste heat recovered may be used for any domestic, Commercial or
Industrial applications. The determination by the Company as to the Customer’s ability to co-
generate will be final. This service will be available where the Company's facilities are, or can
economically be made, available to supply the service; but Gas Service under this rate shall not
be a replacement of Gas Service under any rate providing for uninterruptible Gas Service. The
Company's determination as to whether the service would amount to such a replacement shall be
final. An Applicant for service under this rate shall be required to execute a service agreement in
which shall be defined maximum and minimum quantities of Gas to be delivered. The number of
Customers to receive service under this rate, at any single time, may be limited by the Company
in order to maintain adequate and efficient Gas Service generally.

CHARACTER OF SERVICE

Service under this rate schedule is interruptible, and shall be subordinate 1o all firm services.
Customer is advised of their responsibility to maintain capability of satisfying their requirements
during any period when service is interrupted. Interruptions may occur for economic or
operational considerations at any time; however, service under this rate schedule will be
interrupted based upon the price priority of rate schedule LBS, No. 6 fuel oil alternate service; the
service providing the lowest net contribution to be interrupted first.

RATES
CUSTOMER CHARGE:

$250.00-$307.55 per month.

Plus

COMMODITY And DISTRIBUTION CHARGE:

The monthly Commodity Charge for each one hundred cubic feet of Gas used shall be set equal
to the average commodity cost of Gas purchased and delivered to PGW's gate stations, including

an allowance for Unaccounted for losses where applicable, plus a fixed Distribution Charge of 7.5
cents per Ccf.

issued: October 18, 2007 Effective: October 19, 2007
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PHILADELPHIA GAS WORKS

GAS SUPPLIER TARIFF

Issued by: Thomas Knudsen
President and CEO
PHILADELPHIA GAS WORKS
800 West Montgomery Avenue
Philadelphia, PA 19122

Issued: August-31-20070cieber 18, 2007 Effective: September-1-20070ciober 19,
2007
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Supplier Tariff - Pa P.U.C. No.1

Eighteenth-Ninelheenth Revised Page No. 2

PHILADELPHIA GAS WORKS Canceling SeventeanthEighteenth Page No. 2

List of Changes Made by this Tariff

9:14:.-:0AD-BALANCING-SURCHARGE8-14:A-(Page-No-39}

The-load-balancing-charge-decreases-from-$35-0276-per-design-day-Maf-to
$37-0261-per-design-day-Mef-

RClacily rule regarding reimbursement of carried forwarded volumes.

9.15._Clarify rule reganding Rreimbursement ol carrying charges,

Adding a Checkshegl

Updating page numbers in the Table of Contents

Issued: Augusi-31-20070cteber 18,.2007 Effective: Seplember—1-20070ctober_19,
2007

HAR:T6156.2/PVE2 11236005



SUPPLEMENT NO. 19 to

Supplier Tariff - Pa P.U.C. No.1
First Revised Page No, 3

PHILADELPHIA GAS WORKS

Canceling Original Page No. 3

CHECK SHEET

Pages 1 through 59 inclusive of this tariff are effective as of the date shown at the

bottom_of the respective page{

. Original and revised sheets as named_below

comprise all changes from_the original_tariff and are currently in effect as of the
date on the bottom of this sheet.

Nuler of

PPage Revisions
litle Nineteenth?*
2 Nincteenty*
3 Fiest*

3 — _ .. Driginal
e Lriginal

6 . Ninagenth*
S 0§ R 1131
O 0. FL£11 1

9 Original

14) Original

I COriginal

12 Original

13 ) - Lwiginal
oo oo o L JQuiginad

[ Original

10 OQriginal

17 Original

18 Original

19 Originyl
20_ Chriginat
21 Original

22 Original

23 Oviginal

24 Original

25 Original
0 e Oirigal
T e e Qrigimall

23 o Qrigal

[
'
b
i
i
l
|

Page Revisions
29 Original
3o Original
3 Original
3 Original

39 Eighteenth
40 Fira*
41 Original
42 ~_Original
43 .. .o Driginal
43 Qriginal
46 Qriginal
47 Qrivinal
43 Qriginal
44 . Qriginal
I —Original
hE i : ~_Original
32 Original
AR} Original
34 Original
35 riginal
oL . Lriginal
e . o = Qriginal
M ... LCQriginal
39 e e bArigiRA

1
|
i
i
i
!

* Denotes Changes made in cuirrent Supplenent,

_ - Number of

Issued: May-16-20030c¢tober 18, 2007

HAR:T6156.2/PHI211-236005

Effective; September-1,-2003Q0ctober 19,

2007



PHILADELPHIA GAS WORKS

SUPPLEMENT No. 198 to

Supplier Tariff - Pa P.U.C. No.1
NineteenthEighteenth Revised Page No. 6
Canceling EighieenthSeventeenth Page No.6

List of Changes Made By This Tariff

TABLE OF CONTENTS

Page Number
Eighteenth-Revised-2

Checksheet 3
Description of Territory Served 5
Table of Contents 6
Table of Contents {continued) 7
Left-Blank-for-Future-Use 8
Definitions 10
RULES and REGULATIONS:

1. The Supplier Tariff 134
2. Availability 156
3. Character of Service 178
4. Supplier Qualification 2018
5. Customer List 223
8. Supplier Selection Procedures 245
7. Supplier Obligations 289
8. Operational Requirements 323
9. Special Provisions 357
10. Nomination Procedure 424
11.  Financial Security 446
12.  Supplier Billing and Payment 468
13.  Supplier Exit Procedures 524
14, Breach of Obligations 557
15.  Standards of Conduct 5860

Issued: August-31-2007Qctober 18, 2007 Effective: September1-2007-October 19,

HAR:76156.2/PHI211-236005

2007



SUPPLEMENT NO 19.TO
Supplier_Tariff = Pa. PUC No. 1

RUG-No—1
PHILADELPHIA GAS WORKS Canceling Criginal Page No. 38

9.13.B. Reconciliation of Deliveries Using the Company's Retained Pipeline FT Capacity or
Storage Capacity.

9.13.B.1. Suppliers shail be responsible for returning natural gas volumes forwarded by the
Company using pipeline FT capacity. Aggregate equivaient daily usages determined pursuant to
Rule 9.12.A shall be used to calculate the net amount of gas delivered by the Company using
such delivery assets. The difference between the aggregate equivalent daily usage and
Supplier's DDQ for each day of the calendar month shaii be deemed to have been delivered by
the Company lo the extent aggregate equivalent daily usage exceeds the DDQ.

9.13.B.2. Where a Supplier's aggregate equivalent daily usage does not exceed the Supplier's
DCQ, the difference shall be deemed to have been delivered using the Company’s relained
pipeline FT capacity and netted against volumes deemed to have been delivered by the Supplier
on days where aggregate equivalent daily usage is less than Supplier's DDQ. To the extent such
netting shows an imbalance of deliveries over an entire calendar month, the Supplier's DDQ shall
be adjusted to the extent operationally feasible pursuant to Rule 9.9,

9.13.B.3. Where a Supplier's aggregate equivalent daily usage exceeds the Supplier's DCQ, the
difference shall be deemed to have been delivered using the Company's sterage and peaking
capacity. The aggregate of volumes deemed to have been delivered each month using such
delivery assets during November-March (Winter Season) shall be carried forward to the extent
operationally feasible and the Supplier's DDQ during the subseqguent April-October (Summer
Season) shall be adjusted pursuant to Rule 9.9 to eliminate the forwarded amount. _These carried
forwarded volumes_ will_re reimbursed back to_the company inkind_through _this_adjustment
process. rather_than_being reimbursed in dollars_as_a_cash_out_mechanism.

Issued: May-156-20030ctoher 18,.2007 Effective; September~1-20030ciober 19,

HAR:70156.2/PHIZ11-2306005

2007



SUPPLEMENT NQ, 19to

Supplier Tariff - Pa. PUC No. 1

First_ Revised Page_No. 40SupplierTariff.—Pa:
RUG-No-1

PHILADELPHIA GAS WORKS Canceling.Original Page No. 40

9.14.C. Quarterly Updates. The Company’s rales for recovery of Balancing Service Costs are
also subject to quarterly adjustments under procedures set forth in the PUC's regulations at
52.Pa. Code 53.64 (1) (5). Such updates shall reflect adjustments for under or over collections
and adjustments to the projected cost of Balancing Services based upon more current versions of
the same sources of data and using the same methods to project the Balancing Service Costs
approved by the PUC in the Company’s most recent annual proceeding for recovery of Balancing
Service Costs under section 1307 (f) of the Public Utility Code.

9.15. Suppliers will be required to reimburse PGW for the carrying costs for the amount of
storage gas/LNG forwarded to the Suppliers_pursuant lo section 9.13.8.3. Such carrying costs
will be computed by PGW on a periodic basis_using_the FERC declared_interest rate.

Issued: May-15-20030ctober 18, 2007 Effective: September=1-20030ctober 19,
2007
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CERTIFICATE OF SERVICE

I hereby certify that | have this day served a true copy of the foregoing document upon

the participants listed below in accordance with the requirements ol § 1.54 (relating to service by

a parlicipant).

VIA E-MAIL & FIRST CLLASS MAIL

Johnni¢ Simms, Esq.

Richard Kanaskic, Esq.

Allison Kaster, Esq.

Office of Trial Staff

PA Public Utility Commission

P.0. Box 3265

Harrisburg, PA 17105-3265

E-mail; Simmsj@puc.state. pa.us
rhanaskic@Eistaic. pa.us
akaster{idslale.pa.us

David M. Kleppinger, Esquire

Charis Mincavage, Esquire

McNEES, WALLACE, NURICK

100 Pine Street

P.O. Box 1166

Harrisburg, PA 17108-1166

E-mail;: Dkleppinfomwn.com
Cmincavape@mwn.con

Stephen Gray, Esq.

Office of Small Business Advocate
Commerce Building, Suite 1102
300 North 2nd Street

Harrisburg, PA 17101

E-mail: sgray(@slate. pa.us

Richard Lelash

18 Seventy Acre Rd.
Redding, CT 06896
E-mail; lclash@snetngt

HAR:T0282.1

Tanya McCloskey, Esq.

Christy M. Applcby, Esq.

Darryl Lawrence, Esq.

Office of Consumer Advocate

5th Floor, Forum Placc Bldg.

555 Walnut Street

Harrisburg, PA 17101-1921

E-mail: TmeCloskeyopaoca.ory
capplehv@paoca.ory
dlawrencefapacca.ore
jhorner@opaoca.ory

Philip Berlocci, Esq.

Thu Tran, Esq.

Community Legal Services
1424 Chestnut Street
Philadelphia, PA 19102

Fax: (215) 981-0434

E-mail: pbertoccitielsphilaore

Robert D. Knecht

Industrial Economic Incorporated
2067 Massachusetls Avc.
Cambridge, MA 02140
rdk@indecon.com

Michael Bleiweis

243 Banks Road
Easton, CT 06612
mikeblei@optonline.net




Richard Galligan

Exeter Associated, Inc.

5565 Sterrett Place, Suite 310
Columbia, MD 21044
realligan@exeterassociates.com

Todd Stewart, Esq.

Hawke McKeon Sniscak & Kennard LLP

PO Box 1778
Harrisburg, PA 17105

John F. Povilailis, Esq.

Ryan Russell Ogden & Seltzer, PC

800 North Third. St., Suite 101
Harrisburg, PA 17102-2025

Miles Shore, Esq.

School District of Philadelphia
Office of General Counsel
440 N. Broad Street, 3d Floor
Philadelphia, PA 19130-4015
mhshorc@aphila.k12 pa.us

Katherine Guerry, Esq.
Hess Corporation

One Hess Plaza
Woodbridge, NI 07095

Dated: October 18, 2007

HAR:70282.1

~

Shari C. Gribbin, Esq.

Kent Murphy, Esq.

Exelon

2301 Market Street, S23-1
P.O. Box 8699

Philadelphia, PA 19101-8699
shari.eribbin@lexeloncorp.com
kenL.murphy@exeloncorp.com

Philip L. Hinerman, Esq.

Jill Guldin, Esq.

Fox Rothschild LLP

2000 Market Street, 10th FI.
Philadelphia, PA 19103-3291
phinermani@loxrothschild.com
jeuldin@aloxrothschild . com

Andrew S. Levine, Esq.

Stradley Ronon Stevens & Young LLP

2600 One Commerce Square
Philadelphia, PA 19103-7098
alevine@stradley.com
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Daniel Clearfield, Esfjuire



Wolf Block

213 Market Street, 9th Floor, PO, Box 865, Harrisburg, PA 17108-0865
Tel: (717) 237-7160 O Fax: (717) 237-7161 O www.WoalfBiock.com

Duauel Clearfield
Diarect Diak: (7173 237-7173 ﬂ
Direet Fax: {717) 237716 R

E-muail: delearfield@wolblock.com

DOCUMENT
October 26, 2007 . FOLD ER

VIA FEDERAL EXPRESS

‘
C
James McNulty, Scerctary ?~ OOOG \ | 3(
PA Public Utility Commission :

Commonweaith Keystone Bldg. HEC E !VE D

2nd FL., 400 North Stieet

.0, Box 3205 OCT 2 8 2007
Harrisburg, PA 17105-3265 '
Re: Pa. PUC v. Philadelphia Gas Works, PA ngé‘g&%}%gg SS#S;SSEGN

Docket No. R-0006193 1

Dear Secretary MeNulty:

On behalfof Philadelphia Gas Works ("PGW") attached pleasce find PGW's proposed
additional revisions Lo it's compliance filing, Supplement No. 21 to PGW Tariff - PA PUC No.
2. These revised pages replace the pages previously filed on October 18, 2007 in their entircty
and make the following changes:

A. Updating the statute reference in scction 5.2.B, 5.5.A and 5.6.A 1o include the
entire statute reference including the name of the referenced Act. This is merely stylistic.

B3. Upon lurther review of PGW's billing sysiem capabilitics, it was determined (hat
it would be more appropriate to list certain of the proposed new charges in whole dollars,
Accordingly, the charges on pages 93, 97, and 131, ag noted with highlighted text, were rounded
down to the ncarcst whole dollar. To the extent that this chunge affects PGW's proof of revenue,
PGW makes no claim [or additional revenuc.

C. Updating the uime Timit in which [T nominations must be made {rom 12:00 PM 1o
12:30 PM. This is on page 103 of Tanft No. 2. During the case, PGW had agreed to make this
change in the cut-ofT time (RD pg. 95). PGW is rellecting this time change in its tariff to
accommodate a request from Hess. PGW promiscd to make several other revisions Lo its non-
tariffed supplicr rules (RD pg. 95) which PGW has implemented and which 1t will continue to
abide by,

HIAR: 70317 1/B1211-236005

Boston, MA @ Cherry Hill. N)  Harprisburg, PA @ New York, NY 8 Norristown, PA @ Philadelphiz, PA @ Roscland, N] m Wilmington, OE
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James McNulty, Sceretary
Ocltober 26, 2007
Page 2

D. The distribution ratc on a "Dth Delivered" basis have been revised on page [ 15 to
correct a mathematical error that PGW discovered.

E. The proposed provision permitting supplier imbalance trading and netting (page
105) has been substantially revised to reflect the [eedback of Hess Corporation. With these
changes, PGW belicves that this provision to be acceptable to Hess.

This Supplements includes a redlined version indicating the changes that have been
made. Somc of the changes have been highlighted as noted above. Tab 1 is the clean version
and Tab 2 is the redlined version. Please replace the pages originally filed in the compliance
filing with these corrected pages.

Please contact me with questions or comments.
Sincerely, LZQ
Daniel Clearfield
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP

DC/lww

Enclosure

ce: Parties of Record w/enc.
Paul Diskin, FUS w/enc.

HARZO3 LT /PHI2 236005
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Supplement-No~16Supplement No. 21 to

Gas Service Tariff —~ Pa P.U.C. No.2
First Revised Page No. 4

PHILADELPHIA GAS WORKS Canceling Original Page No. 4
iy,
DOCUMENT
CHECK SHEET FOLDER
Pages_ 1 through 150 inclusive of this tariff are effeclive as of the dale shown_at the hottom_of
the_respective_page(s). Crginal and.revised sheets_as named_below comprise alt changes. from
the griginal tarilf and are gurrently in_effect as of the date on the boltom_of this sheet,
Page | No. of Revision Page No. of Revision Page No. of Revision Page | Neo.of Revision
1 Sixleenth Revisad! 39 Qriginal 6 Criginal 14 Original
2 Sixleenth Revised” 40 Criginal I Qrignal 115 Qriginal
3 Firsl Revised” 41 Firsi Revised’ 78 Original 146 Original
4 First Revised® 42 FirstRevised! 79 Sixth_Revised: 117 Ouiginal
5 Qriginal 43 Criginal 30 Original 118 Onginal
6 Sixleenth Revised® 44 First Revised” 81 Eilteenth Revised” 119 Qriginal
4 Sixteenth Revised” 45 Criginal 32 Qriginal 120 Qriginal
8 Qriginal 46 Criginal 83 Fifteenth Revised: i21 QOriginal
9 QOriginal 47 Criginal 84 Qriginal 122 Origina
i Fisl Revisad® 48 Firsl Revised’ 85 Qrnginal 123 Original
A1 Eirsl.Revised” 49 Qriginal 86 Original 324 Qriginal
12 Eirst Revised” 80 Eirst Revised* ar Eifleenth Revised? 125 Originat
13 First Revised* 51 Original 88 Oniginal 126 Criginal
14 Qriginal 52 Criginal 89 Original 127 Qriginal
15 Eirst Revised® 53 First Revised*® 90 Eifteenth Revised: 128 Qriginal
18 Qriginal 54 Eirst Revised” 91 Qriginal 129 Original
a7 First Revised® 5h Original g2 Qriginal 130 Qriginal
18 First Revised” 26 Original a3 Eirst Revised” 131 Eirsi.Revised”
19 Eirst Reviseq” 57 Eirsi. Revised® 94 Original 132 QOriginal
20 Qriginal 28 Qriginal 95 QOriginal 133 Qriginal
21 Eirst Revised” 59 First Revised” 96 Original 134 Original
22 First Revised” 60 First.Revised” 97 Eirsi Revised® 135 Eirst Revised?
23 First Revised 61 Eirst Revised! 98 Qriginal 136 First Revised®
24 First Revised' 62 Qriginat 99 Qriginal 137 Qriginal
25 Qriginal 63 Qriginal 100 Qriginal _ | 138 Qriginal
26 Eirst Revised® 64 Criginal 191 Qriginal 139 Original
27 Firs| Revised: 65 Criginal 102 Criginal 140 Qriginal
28 First Revised” 66 Criginal 103 First:Révised: 141 Qriginal
28 Original 67 Fourteenth Revised 104 Qriginal 142 Criginai
1)) First Revisad* G7A Eighl Revised 105 Quiginal 143 Original
31 EFirst. Revised” 58 Fourteenth Revised 106 Qriginal 144 Qriginal
32 First Revised” 69 Griginal 107 Qriginal 145 Qriginat
a3 First Revised” 70 Qriginal 108 Qriginal 146 Qfiginat
34 Firsl Revised: s Griginal 109 Orlginal 247 Ofiginat
35 First Revised” 72 Criginal 110 Original 148 Originat
36 Eirsl.Revised® 73 Qriginal 140, Qriginal 149 =Criginal
37 Original 74 Criginal 112 Original b
38 First Revised. 75 Qriginal 113 Original
. Denotes changes_proposed wilh_this lanifi_ supplenient 0CT 2.6 937
Py
BA DD e
Issued: Nevember-30-2006 Desember22; Effective: !Deeemléé'r—ggggg%é%%; DURISSION
20060ctober 18, 2007 20070¢{0ber B paat

This red-lined version is being provided as a courtesy lo reffect the changes between the current tariff and the proposed lariff.
To the extent there may be any inconsistencies between the two, the proposed tariff controls.




Supplement-No~16Supplement No. 21 1o
Gas Service Tariff — Pa P.U.C. No. 2
Sixteenth Revised Page No. 3

PHILADELPHIA GAS WORKS Canceling Fifteenth Revised Page No. 3

Restructuring and Consumer Education Surcharge — (Sixth Revised Pg. No. 79}

General Service — Rate GS (Fifieenth Revised Pg. No. 83) — The following. delivery charges,

increases: 1).from $0.42124 {0 $0.60799 per Ccf for Residential and Public Housing, 2} from

$0.43056 10 50.67944 per Ccf for Commercial and Municipal Customers; and_3) from $0.43029
10.$0.60749 per Ccf for_Industrial Customers,

Municipal Service — Rate MS (Fifteenth Revised Pg. No, 87) — lhe delivery charge increases
from_$0.31470 per Cef 10 $0.49416 per Ccf.

Philadelphia Housing Authority Service — Rate PHA (Fifteenth Revised Pg, No. 90} — [he
delivery charge_ increases from $0.42952 per Ccf to $0.66390 per Ccf.

Boiler and Power Plant Service — Rate BPS (First Revised Pg. No. 93) — the customer charge
nyal

(direct and indirect) increases: 1).from $35.00 to $43 06 per month for Customers with annyal
S

wilh annual consuin p_tio_nnq.f_l.latw_e_e_nj_0.,9_0_(3_M.9La,:3;i_1_09,,_U.O_O_Mci;_i_r_w_c_i_u_si_v__e_.
Interruptible Transportation Service — Rate |T _(First Revised Pages 113 {o 115} — rates
classes and the related volumelric minimum volumes_have changed as well as customer and
distribution charges.

Load Balanging Service .- Rate LBS (First.Revised Pg. No. 97) — lhe customer charge {direct

and indirect) increases: 1) from $100,00 {0 $123.02 per month for Customers with annual

consumption_of less than 80.000 Mcf; 2) from $175.00 {0 $215.29 per month for Cuslomers wilh

anoval consumption of between SQQQ_O Mcf and 350,000 Mcf, inclusive; and 3) from $250.00 to

$307.56._per month_for Customers with annual consumplion greater than 350,000 Mcf.

nominations for flowing_Gas.

Daily_Balancing Service - Rate DB (First Revised Page No. 105) - adding supglier imbalance
frading_provisions.

from $250. .O_OJQ_SS:IS_O.? .55 per_month,

Issued: November-30-2006 December-22; Effective: December1-2006-Eebruary-20;
28060ctober 18, 2007 200740ctober 19, 2007
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5:3:F-5.2. TERMINATION PROCEDURES AND NOTICES TO TENANTS. Subject lo Section 2.1, where
the mailing or billing address or aparlment designation of a Customer with Residential Gas Service is
different from the service address or apartment designation, PGW shall assume that such Customer is a
Landlord-Customer and that the residents at the service address or apariment designation are Tenants
unless PGW has actual knowledge to the contrary.

5:3:F=5.2.A. Before terminating Gas Service lo a Residential dwelling in which the Customer billed is a
Landlord-Customer, but the Gas has been or is being delivered to and used by a Tenant, PGW shall
make reasonable efforts to seek collection from the Landlord-Cuslomer.

5:3:F~2:5,2.B, Prior to termination of any Tenant-occupied property with Residential Gas Service, PGW
will comply with the provisions of 66_Pa.C.S. §.1521_eliseq zDiscontinyance. ok Service 1o-Leased
Premises: the-Ra-utility-Services-Tenants-Rights-Act;-68:2-5-8-398-1-et-5eq:

5:3:F=3:5.2.C. This-notice-shall-inform-2GW_will provide_a notice to the Tenant-occupants with Residential

Gas Service informing_them_of the foltowing:

5:3:F-3:3:5.2.C.1. Thal there exists an outstanding bill for the property and that collection activity is being
pursued against the Landlord-Customer.

5.3:F-3:b:5.2.C.2. That the initial payment by Tenants on the delinguent balance shall not exceed one
month's rental. Thereafter, all current bills shall be paid in full.

5.3:~3.6.5.2.C.3. The phone number to call for further information and/or an explanation of the procedure

to be foilowed for continued service.

5:4-A-1=a:5.2,C 4. The locations and business hours of PGW's Customer Service Cenlers.

65:1-A1-b:5.2 C.5. The telephone number of the Philadelphia Department of Licenses and Inspections.

5:4—LIMIFED-RESIDENTALTERMINATION-DURING-WINTER-PERIOD-Notwithstanding-another
provision.of-this-Tariff-during-the-period-of-December-thraugh-March-31-and-except-as-permitted

below-RPGW-may-net-be-permitted-te-lerminate-heat-related-Gas-Service-lo-Residential-Cuslomers:

except-for-terminations-based-on-oscurrences-harmfui-lo-person-or-properly:

5:4.-A-0ccupied-Premises—RGW-shall-comply-with-this-Tariff's-requiremenis-regarding-Termination
Rrocedures-if-the-premises-are-ossupied:5.4-.B—Commissien-Request-Il-at-the-conclusion-of-the
nolificalion-process-a-reasenable-agreement-cannot-be-reached-between-PGW-and-the-Residential
Customer-the-Company-shall-regislerwilh-the-Commission-in-wriling-a-request-for-parmission-to
terminate-Gas-Service-assompanied-by-a-utility-repoert-as-defined-in.52-Pa-Code-§-56-152-{relaling-o
conients-of-the-company-ulility-report):

5-5-MEDICAI-EMERGENCY-RPROCERURES -PGW-will-nol-terminate-or-refuse-to-restore-Gas-Service-to
a-Residential-property-when-a-physician-certifies-that-an-eceupant-is-affected-by-a-medical-condition-thal
will-be-aggravaled-by-a-cessation-of-service-or-failure-lo-restore-service—Ii-his-section-does-not-apply-to-a
new-application-for-service—l{—prior-te-lermination-of-servige-a-RGW-amployee-is-informed-ithal-an
ocoupant-is-seriously-ill-or-is-affected-with-a-medical-condition-whieh-will-he-aggravaled-by-lhe-Gessation
of-service-and-that-a-medical-gertification-will-he-procured-termination-may-not-ocewr-for-three-days:
Termination-will-osow-if-no-certification-is-produced-within-that-three-day-period:

5.5.A—Inilial-Certification—T-he-initial-certification-may-be-wrilten-er-oral—Jf-the-initial-certification-is-oral;
the-physigian-will-be-required-to-provide-wrillen-confirmation-of-the-medical-condition-within-seven-days-:
if-no-such-written-certification-is-received-the-Company-may-resume-terminalion-proceedings-:

Issued: Pecember22-20060clober 18, 2007August  Effective: Eebruary-20.-20070c¢lober 19,

292003 2007 Septemberi-2003
This red-lined version is being provided as a courfesy to reflect the changes between the current tariff and the proposed tariff.
To the extent there may be any inconsistencies belween the two, the proposed lariff controls.
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5.5.F2—To-request-permission-to-terminate-Gas-Service-priorlo-lhe-expiration-of-the-certificalion-ar-to
conlesi-lthe-renewal-of-the-cerlification-when-the-ratepayer-failed-le-arrange-to-make-equitable-payments
on-bills:

5.5.G—Restoration-of-Service—When-Gas-Servige-is-required-to-be-restored-under-this-section-PGW-will
make-a-diligent-eifort-lo-have-service-restored-on-the-day-of-receipt-of-the-medical-certiflication—In-any
case~service-shali-be-reslored-belore-the-snd-of-the-next-working-day-

5.3.6 TERMINATION OF GAS SERVICE —~ NON-RESIDENTIAL CUSTOMERS. Seven-days-prior-to
terminating-Nen-Residential-Gas-Service-for-one-or-mere-of-the-reasons-identified-in-Section-51-PGW
shali-mail-or-delivera-termination-notice-lo-the-Non-Residential-Customer—PGW may terminate service o
thea Non-Residential Customer_in_accordance_with_Applicable Law -al-any-time-after-the-seven-days
referenced-in-the-terminalion-notice-has-expired-unless-the-greunds-for-termination-have-been-eliminatled
or-no-longerexist:

5.4.7 UNAUTHORIZED CONNECTION OF APPLIANCES TO CUSTOMER'S METER. When PGW
determines that high Gas bills may be caused by Foreign Load, PGW shall fullty and promplly investigate
such high bills, and shall, upon verifying such unauthorized connection(s), notify the building owner and
place the utility account for that dweiling unit in the building owner's name consistent with Applicabie
Law.66-Pa-C-5-§15208-1-and-applicable-policies-oi-the-Commission:

5.5.8 DISCONTINUANCE BY CUSTOMER - GENERALLY.

Premlsesf:(iﬁj?,a#c $+§.46241 et’s"eq the—Uh!uy—Serwce—Tenams—nghls-AeLapply, the Customer is
required to give the Company al least seven days notice to discontinue the supply of Gas specifying the
date on which it is desired thal service be discontinued. In the absence of notice, the Customer shall be
responsible for services rendered.

5.58.B. Final Meter Read. In the event that the Company’s authorized agent is not able to gain access to
the premises during the seven-day notice interval, the Customer's liability for Gas that may pass through
the meter shall continue in force until such time as a final meler reading can be obtained by an authorized
agent of the Company_or the accountis_otherwise closed in accordance with Applicatle Law.

5:8.C.~Ceased-Wilization-of-Service -Upan-the-Guslomers-verifiable-documentation-of-the-dale-he/she
ceased-uilizing-the-Gas-Service-al-the-premises-the-Customer-shall-be-relieved-of-liability-therefore-after
such-date-with-a-prorated-bill-lo-be-issved-upon-the-final-meter-reading-if:

5:8.CA—The-Company's-inability-to-gain-aceess-is-due-to-the-Companys-ailure-to-respond-to-lhe
Customers-timely-request-for-discontinuance-or-if

5.8.G.2—The-Cuslomer-was-unable-lo-provide-the-Company-wilh-aceess-lo-the-premises-because-of-the
property-owners-refusal-to-allow-such-access:

5.69. TEMPORARY DISCONTINUANCE OF GAS SERVICE BY THE CUSTOMER'S REQUEST.

5.69.A. Temporary Discontinuance. Except where the provisions of 66 Pa,.C. .3, § 1521 et seq,,
Discontinuance.of Séfviceto. lisased Prémises:the-Wtility-Service-Fenants-Rights-Act;;68-2.5-§-399:1
apply, a Customer may have his/her Gas Service temporarily discontinued by giving PGW advance notice
of al least 10 days.

Issued: Besember2220060ctober 18, 2007Augus!  Effective; Eebruary-20-20070ctober 19,
282003 2007 Seplember1-2003
This red-lined version is being provided as a courlesy to reflect the changes between the current tariff and the proposed tariff.

To the extent there may be any inconsistencies between the two, the proposed lariff controls.
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BOILER AND POWER PLANT SERVICE - RATE BPS

Rate: Applicable to all Retail Sales Service rendered pursuant to this Rate Schedule on or after
September 1, 2003

AVAILABILITY

This rate is available for Customers with Alternate Fuel Capability, where the Company’s distribution
syslem is, or can economically be made available to supply the service. Gas Service under this rate shall
not be available as a replacement of firm Retail Sales Service or firm Transportation Service, unless the
Customer can demonsirate to the Company's satisfaction that it has the capacity and plans to continue to
take Gas Service on an interruptible basis for at least one year. The Company's determination as to
whether the service would amount to such replacement shall be final, Service under this rate shail be
available to (a) any facility which was served pursuant to Rate BPS as of Seplember 1, 1994, and (b) any
applicant for service under this rate executing a Service Agreement, contracting for not less than 2,500
Mcf of Gas per year under {he terms of this Tariff, in which shall be defined minimum quantities of gas to
be delivered. The number of Customers to receive service under this rate may be limited by the
Company in order to maintain adequate and efficient Gas Service generally. When, in the judgment of
the Company, il is not economically feasible 10 separately meter small incidental pilot usage, it may be
billed under this rate. The BPS rale class has three components: BPS-S, BPS-L and BPS-H.

MINIMUM QUANTITY REQUIREMENTS:

New BPS-S Customers must contract for not less than 2,500 Mcf of Gas per year.

BPS-L Customers must contract for not less than 5,000 Mcf of Gas per year.

BPS-H Customers must contract for not less than 5,000 Mcf of Gas per year.
RATE

CUSTOMER CHARGE:

$35.00343.00 per month for Customers with annual consumption of less than 10,000 Mcf.

$75:00592.00 per month for Customers with annual consumption of between 10,000 Mcf and 100,000

Mcf, inclusive.

$150.00 per month for Customers with annual consumption greater than 100,000 Mcf.

Plus

VARIABLE DISTRIBUTION AND COMMODITY CHARGE:

BPS-S: The charge per Mcf shall be calculated by Company. within a range computed to be from 20%
above to 20% below the numerical average of the high and the low posted reseller tank wagon price for
No.2 oif, at Philadelphia.

BPS-L: The charge per Mcf shall be calculated by Company within a range computed to be from 20%
above to 20% below the numerical average of the high and the low posted reseller tank car price for No.2

oil, at Philadelphia.

BPS-H: The charge per Mcf calculated by Company shall be set at a level not greater than the rate
charged to Customers under BPS-L nor less than the rate charged to Customers under rate LBS-S.

Issued: October 18, 2007 Effective: Oclober 19, 2007
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LOAD BALANCING SERVICE - RATE LBS

Rate: Applicable to alt Retail Services rendered pursuant to this Rate Schedule on or after September 1,
2003

AVAILABILITY

This rate is avaitable for use in industrial and commercial establishments and multi-family residential
buildings for seasonal Gas uses, where the Company's facilities are, or can economically be made,
available lo supply the service. Gas Service under this rate shall not be a replacement of firm Retail
Sales Service or firm Transportation Service. The Company's determinalion as to whether the service
would amount 1o such a replacement shall be final. An applicant for service under this rate shall be
required to execule a Service Agreement, contracting for an Annual Contract Quantity of not less than
5,000 Mcf of Gas under the terms of this Tariff, in which shall be defined minimum daily quantilies of Gas
to be delivered. The number of Customers to receive service under this rate, at any single time, may be
limited by the Company in order to maintain adeguate and efficient Gas Service generally. When, in the
judgment of the Company, it is not economically feasible to separately meter small incidental pilot usage,
it may be billed under this rate. The LBS rate class has three components: LBS-S, LBS-L and LBS-XL.

MINIMUM QUANTITY REQUIREMENTS:

LBS-S Customers must confract for not less than 5,000 Mcf of Gas per year.
LBS-L Customers musi contract for not less than 80,000 Mcf of Gas per year.
LBS-XL Customers must contract for not less than 350,000 Mcf of Gas per year.

RATES
CUSTOMER CHARGE:
$400:00%$1.23.00 per month for Customers with annual consumption of less than 80,000 Mcf.

$175.00$215.00 per month for Customers wilh annual consumption of between 80,000 Mcf and 350,000
Mcf, inclusive.

$250:00$307.00 per month for Customers with annual consumption grealer than 350,000 Mcf.
Plus
VARIABLE DISTRIBUTION AND COMMODITY CHARGE:

The charge per Mcf shall be calculated by Company within a range compuled to be from 10% above to
20% below the numerical average of the high and the low posted consumer tank car price for No. 6 oil,
having a sulphur content of 0.5% al Philadelphia. Prices for LBS-S, LBS-L and LBS-XL will be calculated
as separale rates.

Al pricing information is as published by the Journal of Commerce, or a successor publication, or where
none exists, a publication selected by the Company pending final approval of the Commission, as posted
in the first 12 issues of the calendar month in which the calculation is made. This price is adjusted for Btu
equivalence. Provided further that the rate per Mcf is not less than one hundred and ten percent (110%)
of the incremental Gas costs for Gas sold under this rate schedule plus an adjustment for all applicable
laxes, as determined by the Company.

Issued: October 18, 2007 Effective: October 19, 2007
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BALANCING
1. QUANTITIES

The maximum daily quantity that the Company is obligated lo receive into its system shall be the
sum of the tolal daily transportation quantities of the Rate IT Customers in a supply pool. The
Company may, however, upon notice to the supplier, refuse to accept daily quantities in excess of
projected Rate |IT Customer usage when required by system operating conditions.

2. GAS DAY

Each Gas day shall begin and end at 10:00 AM Easlern standard or daylight-saving time, as
applicable,

3. NOMINATIONS

Supplier shall provide to the Company, electronically or in other format specified by the Company,
nominations for flowing Gas no later than 12:3000-neon the day prior to Gas day for the interslate
pipeline on which Gas is being shipped to the Company's system.

4. VOLUME ADJUSTMENT

The guantity of Gas received into the Company’s system for the supplier's account shall be based
on the final interslate pipeline nomination for each Gas day, as confirmed by the Company,
adjusted for the unaccounted-for Gas as percentage of the total volume of Gas delivered into its
system for Rale IT Customers' account. The percentage of Gas to be retained by the Company
shall be equivalent to the percentage for total system line loss and unaccounted-for, as ulilized in
the Company's currently effective GCR.

5. USAGE DATA

The Campany shall provide supplier with applicable usage data (the "Daily Usage Quantity”
below) for each Rate IT Customer in a supply pool, and for the supply pool as a whole. This
information will be available electronically or in other format specified by the Company within 24
hours of the end of each Gas day.

Issued: August26-20030ctober 18, 2007 Effective: September1--20030clober
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5. To tacilitate this management and to avoid or correct imbalances, Rate IT Customer may
modify the quantities it intends to have delivered to Company's City Gate in accordance with the
nomination procedure of the delivering pipeline. All delivery arrangements must be coordinated
with Company’s representative in @ manner deemed acceptable by Company. The Company
may decline a revised nomination for specific operating reasons, where granting such would
threaten the reliability of firm supply.

6. .Forthe purpose of this section, the lerm “supplier” shall refer_to both directly transporting
Customers.and supplier pools. To facilitate \his management and_to_avoid.or correctimbalances,
a Rate IT Gustomer supplier_{peel. may_reduce itsthe-monthly imbalance by arranging_a_trade of
quantities with_another Rate |T_suslomer/-or supplier-peel._Suppliers shall be permitted 1o trade
IT imbalancas_on_both_a daily and monthly basis in_accordance with_the provisions below in_order
to_reduce an imbatance to zero. _Such trade_will be arranged separately form PGW's electronic
bulletin_board_systems, Within_five_(5) business_days_after month_end,_the_Company shall.provide
by_e-mail to_each supplier_who has_previously agreed_lo. have its data shared,_a spreadsheet
listing_each_supplier and whether the supplier_ had_positive or_negative dajly_imbalances_(supplier

imbalance data),_Verification of any trade shall be provided to PGW _in-an-asceptable-form;

signed via e-mail by both peel suppliers_involved_in the irade_and_submiiied within_seven-(7) five

{5).business_days from of receipl from the Company of the supplier imhalance data, A supplier

may offsel daily_or monthly_ imhalances.in its FT_service pool imposed pursuant lo_section 9.12_of
PGW's Supplier Tariff,_Such_pool-to-pool_netting_of imbalances_between_a supplier's FT_and_IT
puols_are_permitted_only to the extent that {he_offset reduces to zero_ any positive imbalance_in_the
supplier's i1 pool._ Any such_pogl-to-pool imbalance netting shall_be communicated_via_e-mail_to

| the_Company within seven_(7).business_days_from_the_end_of the_billing_month.

Any misconduct by a suppliermay_terminate_or suspend imbalance trading rights._In_such event,
PGW shall provide written notice of such_propased action o the affected supplier._The supplier

or.the Company may electio address_the alleged misconduct may-oppose-such-lermination-or
suspension through the Company's_informal dispule resolution procedures, 52 Pa, Code Seclion
§.62.142(h}._Asuppliermay-file-a-complaint-with-the-Gommission-if-dissalisfied-with-the-outcome
of-the-informal-dispute-resolution._Either the_supplieror_the Company. may.file a complaint with
the_Commissjop_regarding the alleged_misconduct al_any lime,_No_action to suspend_orlarminale

| a.supplier's_imbatance trading rights_shall_occur pricr_to_commission_authorization

Issued: October 18, 2007 Effective: October 19, 2007
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CHARGES
1. MONTHLY BILL
The menthly bill shall consist of the sum of the monthly Customer charge and the Distribution Charge as
detailed below:

{S).Per_Meter Per Month

CUSTOMER CHARGE (Paraltel Meters_are considered one_meter}

A 125

IT-B: 225

LSO 225

II-E: 350
ISTRIBUTION CHARGE Rate_($).Per Mcf_{ Dih_Delivered

LA 1.54 /1748

-8 0.75/0:72

[LESH 0.58 /0156

LEIDK 0.53 /051,

O-E: 0.51./.0'49

($}-RPer-Meter-Per-Month

GUSTOMER-CHARGE {Paralle)-Meters-are-considered-one-meter)

1 75

IT-2; 75

iT-3: 450

-4 150

T-5: 150

[1-6: 250

IT-7= 250

|T-8: 250

The-Gustomermay-elect-either-a-fixed-annual-Distribution-Charge-or-a-variable-monthly-Distribution
Charge—~The-variable-charge-shall-be-the-monthly-interruptible-Variable-Distribution-Charge-as
experiensed-by-the-Company-during-the-month-of-distrbution—Fhe-Cuslomer-shall-make-an-eleclion-of
either-annual-fixed-or-monthly-variable-Distribution-Charge-pricing-prior-te-the-initiation-of-service
hersunder-

DISTRIBUTION-CHARGE Max-Rate-(§i-Per-Dith-Delivered
JT-142 3:81
IT-2: 3-68
J7-3: 1-66
Fr-4s 1-23
IT-5: 0-84
(1.-6: 0:80
F-7: 0-72
{F-8: 0-73

2--The-abeve-rates-may-be-adjusled-pursuani-to-the-terms-of-Section-2: 3—of-thisTarif-(permitting-non-
scheduled-rates-and/or-terms-of-service-at-ihe-sole-discretion-of-the-Company):

Issued: October 18, 2007 Effective: Oclober 19, 2007
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COGENERATION SERVICE - RATE CG

Rate: Applicable to all Retail Sales Service rendered pursuant to this Rate Schedule on or after
September 1, 2003

AVAILABILITY

This service is available to any new or existing Commercial or Industrial Customer for Gas use in
any form of combined cooling, heating and power production where there is a sequential
production of energy and useful thermatl energy from the same fuel source or in the sequential
production of electrical energy and useful thermal energy from the same fuel source by a
qualifying facility as defined in Section 201 of the Public Utility Regulatory Policies Act of 1978,
regularly meeting the efficiency standards set forth in Chapter 18 of the Federal Regulations,
Sections 292.205 (a) and (b). The Customer must certify that qualifying status has been granted
by the Federal Energy Regulatory Commission or must demonstrate to the Company its ability to
ulilize waste heat crealed from one process by using Natural Gas in a second process. The
waste heat may be generated from any form, such as power production, heating, cooling, or
process applications. The waste heal recovered may be used for any domestic, Commercial or
Industrial applications. The determination by the Company as to the Customer’s ability to co-
generate will be final. This service will be available where the Company's facilities are, or can
economically be made, available to supply the service; but Gas Service under this rate shall not
be a replacement of Gas Service under any rate providing for uninterruptible Gas Service. The
Company's determination as to whether the service would amount to such a replacement shall be
final. An Applicant for service under this rate shall be required to execute a service agreement in
which shall be defined maximum and minimum quantities of Gas to be delivered. The number of
Customers lo receive service under this rate, at any single time, may be limited by the Company
in order to maintain adequale and efficient Gas Service generally.

CHARACTER OF SERVICE

Service under this rate schedule is interruptible, and shall be subordinate to all firm services.
Customer is advised of their responsibility lo maintain capability of satisfying their requirements
during any period when service is interrupted. Interruptions may occur for economic or
operational considerations at any time; however, service under this rate schedule will be
interrupted based upon the price priorily of rate schedule LBS, No. 6 fuel oil alternate service; the
service providing the lowest net contribution to be interrupted first.

RATES
CUSTOMER CHARGE:

$250.00-$307.00 per month.

Plus

COMMGDITY And DISTRIBUTION CHARGE:

The monthly Commodity Charge for each one hundred cubic feet of Gas used shall be set equal
to the average commodity cosl of Gas purchased and delivered to PGW's gate stations, including

an allowance for Unaccounted for losses where applicable, plus a fixed Distribution Charge of 7.5
cents per Cef.

Issued: October 18, 2007 Effective: October 19, 2007
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CHECK SHEET (C

Pages 1 through 150 inclusive of this tariff are effective as of the date shown at the botlom of
the respective page(s). Original and revised sheets as named below comprise all changes from
the original tariff and are currently in effect as of the date on the bottom of this sheet.

|

|

|

|

|

Page No. of Revision Page No. of Revision Page No. of Revision Page No. of l
Revision |

1 Twenly First Revised” 39 Qriginal 76 Original 114 First* |
2 Twenty First Revised” 40 Original 77 Criginal 115 First* |
3 First Revised” M First Revised” 78 QOriginal 116 Original |
4 First Revised” 42 First Revised* 79 Ninth Revised* 17 Original |
5 Original 43 Original 80 Original 118 Criginal |
6 Twenty First Revised* 44 First Revised” 81 Eighteenth Revised 119 Criginal |
7 Twenty First Revised" 45 Original 82 Original 120 Criginal |
8 Qriginal 46 Original 83 Nineteenth Revised” 121 Original |
9 Original 47 Original 84 Qriginal 122 Criginal |
10 First Revised” 48 First Revised* 85 Criginal 123 Criginal |
11 First Revised” 49 Original 86 Original 124 Qriginal |
12 First Revised” 50 First Revised” 87 Fifteenth Revised* 125 Original |
13 First Revised” 51 Criginal 88 Criginal 126 Original |
14 Original 52 Original 89 QCriginal 127 Criginal |
15 First Revised” 53 First Revised” 80 Nineteenth Revised” | 128 Original |
16 Original 54 First Revised” 91 Original 129 Original |
17 First Revised” 55 Original 92 Criginal 130 Criginal |
18 . First Revised" 56 Original 93 First Revised* 131 First Revised” '
19 First Revised” 57 First Revised* 94 Original 132 Qriginal :
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General Service — Rate GS (Fifteenth Revised Pg. No. 83) — The following delivery charges,
increases: 1) from $0.42124 to $0.60799 per Ccf for Residential and Public Housing; 2} from
$0.43056 to $0.67944 per Ccf for Commercial and Municipal Customers; and 3} from $0.43029
fo $0.60749 per Ccf for Industrial Customers.

Municipal Service — Rate MS (Fifteenth Revised Pg. No. 87) — the delivery charge increases
from $0.31470 per Ccf to $0.49416 per Ccf.

Philadelphia Housing Authority Service — Rate PHA (Fifteenth Revised Pg. No. 90) - the
delivery charge increases from $0.42952 per Ccf to $0.66390 per Ccf.

Boiler and Power Plant Service — Rate BPS (First Revised Pg. No. 93) — the customer charge
{direct and indirect) increases: 1) from $35.00 to $43.06 per month for Customers with annual
consumption of less than 10,000 Mcf; and 2) from $75.00 to $92.27 per month for Customers
with annual consumgption of between 10,000 Mcf and 100,000 Mcf, inclusive.

Load Balancing Service — Rate LBS (First Revised Pg. No. 97} — the customer charge (direct
and indirect) increases: 1) from $100.00 to $123.02 per month for Customers with annual
consumption of less than 80,000 Mcf; 2) from $175.00 to $215.29 per month for Customers with
annual consumption of between 80,000 Mcf and 350,000 Mcf, inclusive; and 3) from $250.00 to
$307.56 per month for Customers with annual consumption greater than 350,000 Mcf.

Daily Balancing Service - Rate DB (First Revised Page No. 103) - Updating the time for
nominations for flowing Gas.

Daily Balancing Service - Rate DB (First Revised Page No. 105) - adding supplier imbalance
trading provisions.

interruptible Transportation Service — Rate IT (First Revised Pages 113 to 115) — rates
classes and the related volumetric minimum volumes have changed as well as customer and
distribution charges.

Cogeneration Service — Rate CG (First Revised Pg. No. 131) — the customer charge increases
from $250.00 to $307.55 per month.
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5. Termination and/or Discontinuance of Gas Service.

5.1. GAS SERVICE TERMINATION AND PROCEDURES. Provisions of this Tariff thal address a
situation in which PGW issues a consolidated bill which includes both PGW and Supplier charges shall
not apply until PGW begins issuing such consolidated bills. PGW may terminate Gas Service to any
dwelling or account in accordance with Applicable Law.

5.2. TERMINATION PROCEDURES AND NOTICES TQ TENANTS. Subject to Secticn 2.1, where the
mailing or billing address or apartment designation of a Customer with Residential Gas Service is
different from the service address or apartment designation, PGW shail assume that such Customer is a
Landlord-Customer and that the residents at the service address or apartment designation are Tenants
unless PGW has actual knowledge to the contrary.

5.2.A Before terminating Gas Service to a Residential dwelling in which the Customer billed is a
t.andlord-Customer, but the Gas has been or is being delivered 1o and used by a Tenant, PGW shall
make reasonable efforts to seek collection from the Landlord-Customer.

5.2.B Prior o termination of any Tenant-occupied property with Residential Gas Service, PGW will
comply with the provisions of 66 Pa.C.S. § 1521 et seq., Discontinuance of Service lo Leased Premises.

5.2.C PGW will provide a notice to the Tenant-occupants with Residential Gas Service informing them of
the following:

5.2.0 That there exists an outstanding bill for the property and that collection activity is being pursued
against the Landlord-Customer.

5.2.E That the initial payment by Tenants on the delinquent balance shall not exceed one month's rental.
Thereafter, all current bills shall be paid in full.

5.2.F The phone number to call for furlher information and/or an explanation of the procedure to be
followed for continued service.

5.2.G The locations and business hours of PGW's Customer Service Centers.

5.2.H The telephone number of the Philadelphia Department of Licenses and Inspections.

5.3. TERMINATION OF GAS SERVICE — NON-RESIDENTIAL CUSTOMERS. PGW may terminale
service to a Non-Residential Customer in accordance with Applicable Law.

5.4. UNAUTHORIZED CONNECTION OF APPLIANCES TO CUSTOMER'S METER. When PGW
determines that high Gas bills may be caused by Foreign Load, PGW shall fully and promptly investigate
such high bills, and shall, upon verifying such unautherized connection(s), notify the building owner and
place the ulility account for that dwelling unit in the building owner's name consistent with Applicable Law.

Some of the Material on this Page was originally located on pages 32, 33 & 35
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5.5. DISCONTINUANCE BY CUSTOMER - GENERALLY.

5.5.A. Notice of discontinuance. Except where the provisions of Discontinuance of Service to Leased
Premises, 66. Pa.C.S. § 1521 et seq. apply, the Customer is required to give the Company at least seven
days notice to discontinue the supply of Gas specifying the date on which it is desired that service be
discontinued. In the absence of notice, the Customer shall be responsible for services rendered.

5.5.B. Final Meter Read. In the event that the Company's authorized agent is not able to gain access to
the premises during the seven-day nolice interval, the Customer's liability for Gas that may pass through
the meter shall continue in force until such time as a final meter reading can be obtained by an authorized
agent of the Company or the account is otherwise closed in accordance with Applicable Law.

5.6. TEMPORARY DISCONTINUANCE OF GAS SERVICE BY THE CUSTOMER'S REQUEST.

5.6.A. Temporary Discontinuance. Except where the provisions of 66 Pa.C.S. § 1521 el seq. apply, a
Customer may have histher Gas Service temporarily discontinued by giving PGW advance notice of at
least 10 days.

5.6.B. Temporary Service Payments. For a period of discontinuance of less than 12 months, PGW will
provide a Customer a temporary discontinuance of Gas Service upon request. PGW will require a
payment of an amount equal to the Company's service charge for one hour, plus payment of Customer
charges for each month the service has been disconlinued, in order to restore disconnected service.

5.7. CUSTOMER REQUEST FOR TEMPORARY HEAT.

5.7.A. Construction or Remopdeling. PGW will provide temporary heat, upon request for the completion of
construction or remodeling as long as there is Gas Service present and all fuel lines have been installed
and tested.

5.7.B. Charge. Customers will be assessed an amount equal to the Customer Service Call Charge for
/10 hours.

5.8. RESIDENTIAL SERVICE RESTORATION.,

5.8.A. Restoration. Gas Service will be restored to Residential Customers in accordance Applicable
Law.

5.9. RECONNECTION CHARGE.

5.9.A. Tariff Violations. If a Customer's meler is removed or Gas Service is otherwise terminated
hecause of any viclation of Applicable Law, the reconnection of service will be subject to a reconnection
charge, equal to the Customer Service Call Charge for '/1g of an hour, plus any excavation charges. If
during the reconnection, it becomes necessary to remove the service pipe or connection to discontinue
service, the service will be reconnected only when advanced payment of the costs of discontinuance and
reconnection are received by the Company.

5.9.B. Non-Residential Customers. Reconnection charges on a Non-Residential and Landlord Customer
Gas account musl be paid in full prior to PGW's restoration of the service. Prior to reconnection, non-
Residential and Landlord Customers must pay all charges associated with non-payment terminations and
restoration, including but not limited to charges for unpaid Gas Service. Such charges will be calculated
and assessed on an individual basis.
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BOILER AND POWER PLANT SERVICE - RATE BPS

Rate: Applicable to all Retail Sales Service rendered pursuant lo this Rate Scheduile on or after
September 1, 2003

AVAILABILITY

This rate is available for Customers with Alternate Fuel Capability, where the Company's distribution
system is, or can economically be made available to supply the service. Gas Service under this rate shall
not be available as a replacement of firm Retail Sales Service or firm Transportation Service, unless the
Customer can demonsirate to the Company's satisfaction that it has the capacity and plans to continue to
take Gas Service on an interruptible basis for at least one year. The Company's determination as to
whether the service would amount to such replacement shall be final. Service under this rate shall be
available to (a) any facility which was served pursuant to Rate BPS as of September 1, 1994, and (b) any
applicant for service under this rate execuling a Service Agreement, contracting for not less than 2,500
Mcf of Gas per year under the terms of this Tariff, in which shali be defined minimum guantities of gas to
be delivered. The number of Customers to receive service under this rate may be limited by the
Company in order to maintain adequate and efficient Gas Service generally. When, in the judgment of
the Company, it is not economically feasible to separately meter small incidental pilol usage, it may be
billed under this rate. The BPS rate class has three components: BPS-S, BPS-L and BPS-H.

MINIMUM QUANTITY REQUIREMENTS:

New BPS-S Customers must contract for not less than 2,500 Mcf of Gas per year.
BPS-L Customers must contract for not less than 5,000 Mcf of Gas per year.
BPS-H Customers must contract for not less than 5,000 Mcf of Gas per year.

RATE
CUSTOMER CHARGE:
$43.00 per month for Customers with annual eonsumption of less than 10,000 Mcf. ((I:)
$92.00 per month for Customers with annual consumption of between 10,000 Mcf and 100,000 Mcf, (C)

inclusive.

$150.00 per month for Customers wilh annual consumption greater than 100,000 Mcf.

Plus

VARIABLE DISTRIBUTION AND COMMODITY CHARGE:

BPS-5: The charge per Mcf shall be calculated by Company within a range computed to be from 20%
above to 20% below the numerical average of the high and the low posted reseller tank wagon price for
No.2 oil, at Philadelphia.

BPS-L: The charge per Mcf shall be calculated by Company within a range computed to be from 20%
above to 20% below the numerical average of the high and the low posted reseller tank car price for No.2
oil, at Philadelphia.

BPS-H: The charge per Mcf calculated by Company shall be set at a level not greater than the rate
charged to Customers under BPS-L nor less than the rate charged to Customers under rate LBS-S.

Issued: Qclober 18, 2007 Effective: October 19, 2007
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LOAD BALANCING SERVICE - RATE LBS

Rate: Applicable to all Retail Services rendered pursuant to this Rate Schedule on or after September 1,
2003

AVAILABILITY

This rate is available for use in industrial and commercial establishments and multi-family residential
buildings for seasonal Gas uses, where the Company's facilities are, or can economically be made,
available to supply the service. Gas Service under this rate shall not be a replacement of firm Retail
Sales Service or firm Transportation Service. The Company's determination as 1o whelher the service
would amount to such a replacement shall be final. An applicant for service under this rate shall be
required to execute a Service Agreement, contracting for an Annual Contract Quantity of not less than
5,000 Mcf of Gas under the terms of this Tariff, in which shall be defined minimum daily quantities of Gas
to be delivered. The number of Customers to receive service under this rate, at any single time, may be
limited by the Company in order lo maintain adeguate and efficient Gas Service generally. When, in the
judgment of the Company, it is not economically feasible to separately meter small incidentat pilot usage,
it may be bifled under this rate. The LBS rate class has three components: LBS-S, LBS-L and LBS-XL.

MINIMUM QUANTITY REQUIREMENTS:

LBS-S Customers must contract for not less than 5,000 Mcf of Gas per year.
LBS-L Customers must contract for not less than 80,000 Mcf of Gas per year.
LBS-XL Customers must contract for not less than 350,000 Mcf of Gas per year.

RATES
CUSTOMER CHARGE:
$123.00 per month for Customers with annual consumption of less than 80,000 Mcf. (©)

$215.00 per month for Customers with annual consumption of between 80,000 Mcf and 350,000 Mcf, |
inclusive., |

$307.00 per month for Customers with annual consumption greater than 350,000 Mcf.
Plus
VARIABLE DISTRIBUTION AND COMMODITY CHARGE:

The charge per Mcf shail be caiculaled by Company within a range computed to be from 10% above to
20% below the numerical average of the high and the low posted consumer tank car price for No. 6 oil,
having a sulphur content of 0.5% at Philadelphia. Prices for LBS-S, LBS-L and LBS-XL will be calculated
as separate rates.

All pricing information is as published by the Journal of Commerce, or a successor publication, or where
none exists, a publication selected by the Company pending final approval of the Commission, as posted
in the first 12 issues of the calendar month in which the calculation is made. This price is adjusted for Btu
equivalence. Provided further that the rate per Mcf is not less than one hundred and ten percent (110%)
of the incremental Gas costs for Gas sold under this rate schedule plus an adjustment for all applicable
taxes, as determined by the Company.

Issued: October 18, 2007 Effective: Qctober 19, 2007
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BALANCING
1. QUANTITIES

The maximum daily quantity that the Company is obligated to receive into its system shall be the
sum of the total daily transportation quantities of the Rate IT Customers in a supply pool. The
Company may, however, upon notice to the supplier, refuse to accept daily quantities in excess of
projected Rate IT Customer usage when required by system operaling conditions.

2. GAS DAY

Each Gas day shall begin and end at 10:00 AM Eastern standard or daylighl-saving time, as
applicable.

3. NOMINATIONS

Supplier shall provide to the Company, electronically or in other format specified by the Company,
nominations for flowing Gas no later than 12:30 the day prior to Gas day for the interstate pipeline
on which Gas is being shipped to the Company's system.

4. VOLUME ADJUSTMENT

The quantity of Gas received into the Company's system for the supplier's account shall be based
on the final interstate pipeline nomination for each Gas day, as confirmed by the Company,
adjusted for the unaccounted-for Gas as percentage of the total volume of Gas delivered into its
system for Rate IT Customers' account. The percentage of Gas to be retained by the Company
shall be equivalent to the percentage for total system line loss and unaccounted-for, as utilized in
the Company's currently effective GCR.

5. USAGE DATA

The Company shall provide supplier with applicable usage data (the "Daily Usage Quantity”
below) for each Rate IT Customer in a supply pool, and for the supply pool as a whole. This
information will be available electronically or in other format specified by the Company within 24
hours of the end of each Gas day.

Issued: Oclober 18, 2007 Effective: October 19, 2007
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5. To facilitate this management and to aveid or correct imbalances, Rate IT Customer may
modify the quantities it intends to have delivered to Company's City Gate in accordance with the
nomination procedure of the delivering pipeline. All delivery arrangements musi be coordinated
with Company's representative in a manner deemed acceptable by Company. The Company
may decline a revised nomination for specific operating reasons, where granting such would
threaten the refiability of firm supply.

6. For the purpose of this section, the term "supplier” shall refer to both directly transporting )
Customers and supplier pools. To facilitate this management and to avoid or correct imbalances,
a Rate IT supplier may reduce its imbalance by arranging a trade of quantities with another Rate
IT supplier. Suppliers shall be permitted to trade IT imbalances on both a daily and monthly basis
in accordance with the provisions below in arder to reduce an imbalance to zero. Such trade will
be arranged separately form PGW's electronic bulletin board systems. Within five (5) business
days after month end, the Company shall provide by e-mail to each supplier who has previously
agreed to have its data shared, a spreadsheet listing each supplier and whether the supplier had
positive or negative daily imbalances (supplier imbalance data). Verification of any trade shall be
provided to PGW via e-mail by both suppliers involved in the trade and submitted within five (5)
business days of receipt from the Company of the supplier imbalance data. A supplier may offset
daily or monthly imbalances in its FT service peol imposed pursuant to section 9.12 of PGW’s
Supplier Tariff. Such pool-to-pool netting of imbalances between a supplier's FT and IT pools are
permilted only to the extent that the offset reduces to zero any positive imbalance in the supplier's
IT pool. Any such pool-to-pool imbalance netting shall be communicated via e-mail to the
Company within seven (7) business days from the end of the billing month.

Any misconduct by a supplier may terminate or suspend imbalance trading rights. in such event,
PGW shall provide written notice of such proposed action to the affected supplier. The supplier
or the Company may elect to address the alleged misconduct through the Company's informal
dispute resolution procedures, 52 Pa. Code Section § 62.142(b). Either the supplier or the
Company may file a complaint with the Commission regarding the alleged misconduct at any
time. No action to suspend or terminate a supplier's imbalance trading rights shall occur prior to
commission authorization

Issued: October 18, 2007 Effective: October 19, 2007
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CHARGES
1. MONTHLY BILL
The monthly bill shall consist of the sum of the monthly Customer charge and the Distribution Charge as
detailed below:

($) Per Meter Per Month

CUSTOMER CHARGE {Parallel Meters are considered one meter)
IT-A: 125
IT-B: 225
iT-C: 225
1T-D: 225
IT-E: 350
DISTRIBUTION CHARGE Rate ($) Per Mcf / Dth Delivered
iT-A: 1.54/1.48
1T-B: 0.75/0.72
IT-C: 0.58/0.56
IT-D: 0.53/0.51
IT-E: 0.51/0.49
Issued: October 18, 2007 Effective: October 19, 2007
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COGENERATION SERVICE - RATE CG

Rate: Applicable to all Retail Sales Service rendered pursuant to this Rate Schedule on or after
September 1, 2003

AVAILABILITY

This service is available to any new or existing Commercial or Industrial Customer for Gas use in
any form of combined cooling, heating and power production where lhere is a sequential
production of energy and useful thermal energy from the same fuel source or in the sequential
production of electrical energy and useful thermal energy from the same fuel source by a
qualifying facility as defined in Section 201 of the Public Utility Regulatory Policies Act of 1978,
regularly meeting the efficiency standards set forth in Chapter 18 of the Federal Regulations,
Sections 292.205 (a} and {b). The Customer must certify that qualifying stalus has been granted
by the Federal Energy Regulatory Commission or muslt demonstrate to the Company its ability to
utilize waste heat created from one process by using Natural Gas in a second process. The
waste heat may be generated from any form, such as power production, heating, cooling, or
process applications. The waste heat recovered may be used for any domestic, Commercial or
Industrial applications. The determination by the Company as to the Customer’s ability to co-
generate will be final. This service will be available where the Company's facilities are, or can
economically be made, available to supply the service; bul Gas Service under this rate shall not
be a replacement of Gas Service under any rate providing for uninterruptible Gas Service. The
Company's determination as to whether the service would amount to such a replacement shall be
final. An Applicant for service under this rate shall be required to execute a service agreement in
which shall be defined maximum and minimum quantities of Gas to be delivered. The number of
Customers to receive service under this rate, at any single time, may be limited by the Company
in order to maintain adequate and efficient Gas Service generally.

CHARACTER OF SERVICE

Service under this rale schedule is interruptible, and shall be subordinate to ail firm services.
Customer is advised of their responsibility to maintain capability of satisfying their requirements
during any period when service is interrupted. Interruptions may occur for economic or
operational considerations at any time; however, service under this rate schedule will be
interrupted based upon the price priority of rate schedule LBS, No. 6 fuel oil alternate service; the
service providing the lowest net contribution to be interrupted first.

RATES
CUSTOMER CHARGE:

C
$307.00 per month, ©
Plus
COMMODITY And DISTRIBUTION CHARGE:

The monthly Commodity Charge for each one hundred cubic feet of Gas used shall be set equal

to the average commodity cost of Gas purchased and delivered to PGW's gate stations, including

an allowance for Unaccounted for losses where applicable, plus a fixed Distribution Charge of 7.5

cents per Ccf.
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PA Public Utility Commission
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David M. Kleppinger, Esquire

Charis Mincavage, Esquire
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100 Pine Street

P.O. Box 1166

Harrisburg, PA 17108-1166
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Cmincavage@mwn.com

Stephen Gray, Esq.
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Commerce Building, Suite 1102
300 North 2nd Street

Harrisburg, PA 17101
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Richard Lelash
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Redding, CT 06896
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Tanya McCloskey, Esq.

Christy M. Appleby, Esq.

Darryl Lawrence, Esg.
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Richard Galligan

Exeter Associated, Inc.
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Todd Stewart, Esq.
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James J. McNulty, Secretary 0 = =2
Pennsylvania Public Utility Commission i = 71
400 North Street — 2™ Floor T e O
Commonwealth Keystone Building o i
Harrisburg, Pennsylvania 17120 Z = o
. . Gow D
Re: Pennsylvania Public Utility Commission L o ~
[y -]

V.
Philadelphia Gas Works, Docket No. R-00061931

Dear Sceretary McNulty:

Hess Corporation (“Hess™) has reviewed the October 26, 2007 explanatory cover
letter and revised pages of Philadelphia Gas Works (“PGW?™) compliance filing, replacing
the tarift pages previously filed on October 18, 2007 in this docket. The Pennsylvania
Public Utility Commission’s (“Commission™) final order in this procceding required
FGW 10 address the following arcas of compliance involving issues raised by Hess:
rnplementation of an imbalance trading program between « supplier's pools and between
competitive naiural gas suppliers, as well as clarification of tarift terms involving annual
firm transportation imbalances. Compliance was aiso required with respect to
implementation of four provisions identified in the ALJs" Recommended Decision
(“RD”) as the PGW “counterproposals:™ 1.) extending day-shead nominations for gas
delivery nominatiens from noon to 12:30 for upstream inierstate pipelines; 2.) inserting
tartt] language indicating PGW’s use of FERC's intercst rate for carrving charges on gas
loaned to suppliers for [irm customers; 3.) updating marketing, files for commercial and
industrial customers monthly instead of quarterly and 4.) running customer enrollment
processing jobs at 10:00 a.m. and noon as additional opportunities to correct customer
enrollment mistakes. R.D. at 95.

PGW’s revised compliance filing with respect to an imbalance trading program
dues reflect Hess” input and should be approved by the Commission. PGW's initial
compliance filing of October 18, 2007, revised and claritied 1he tariff terms for annual

DOCUMENT
FOLDER



firm (ransportation imbalances, including use of the FERC interest rate, which is
counterproposal item 2.

PGW’s revised compliance filing implements counterproposal item 1., revision of
the day-ahead nomination deadline, to 12:30 p.m. In addition, PGW has committed to
implement counterproposal items 3. (updating marketing files) and 4. (running customer
enrollment processing jobs at 10:00 a.m. and noon) as part of its Operating Rules for
competitive suppliers.

Based on the original and revised compliance filing and PGW’s assurances with
respect to modifying its supplier Operating Rules, Hess can advise the Commission that it
concurs with PGW’s compliance filings in this proceeding with respect to Hess proposals
adopted by the Commission and will not be submitting Exceptions.

Copies of this correspondence have been filed as indicated on the attached
Certificate of Service.
Sincerely yours,
RYAN, RUSSELL, OGDEN & SELTZER P.C.

ohn F. Povilaitis
Counsel for Hess Corporation

JFP:ck
c. Certificate of Service

Randy Magnani
Jeremy Edwards
Marissa Bach, Esq.

3%



2, &
>
COMMONWEALTH OF PENNSYVANIA o 2 e,
ks = .
BEFORE THE D NP o
PENNSYLVANIA PUBLIC UTILITY COMMISSION R TS A
.-':_‘\_:(- . U?.
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V. Docket No. R-00061931 (2

Philadelphia Gas Works

CERTIFICATF; OF SERVICE

| hereby certify that I have this day served a copy of the attached documents in
accordance with the requirements of 52 Pa. Code § 1.54 et seq. (relating to service by a

participant).

VIA FIRST CLASS AND ELECTRONIC MAIL
Gregory J. Stunder, Esquire

Philadelphia Gas Works

800 W. Montgomery Avenue

Philadelphia, PA 19122-0050

(215) 684-6878

(215) 684-6798

greg stunder@poworks.com

Daniel Clearfield, Esquire

Wolf Block Schorr Solis-Cohen, LLP
213 Market Street — 9 Floor
Harrisburg, PA 19108-0865
(717)y237-7173

(717)237-7161
dclearfieldi@woltblock.com

PGW

Tanya McCloskey, Esquire
Christy Appleby, Esquire
Darryl Lawrence, Esquire
Office of Consumer Advocate
555 Walnut Street

5" Floor, Forum Place
Harrisburg, PA 17105-1923
(717) 783-5048

(717) 783-7152
cappleby@paoca.org
dlawrence(@paoca.org
imccloskey(@paoca.ory

Richard Kanaskie, Esquire

Allison C. Kaster, Esquire

Pennsylvania Public Utility Commission
400 North Street — 3! Floor
Commonwealth Keystone Building
Harrisburg, PA 17120

(717)787-1976

(717 772-2677

rkanaskic(@statc.pa.us

akasler(@stiale.pa.s

Sharon E. Webb, Esquire

Lauren M. Lepkoski, Esquire
Office of Small Business Advocate
Suite 1102, Commerce Building
300 N. 2™ Street

Harrisburg, PA 17101
(717)783-2525

(717) 783-2831

swebb(@state.pa.us
llepkoski(@state.pa.us

Shari C. Gribbin, Esquire

Kent D. Murphy, Esquire

Exelon Business Services Company
2301 Market Street, S23-1

Philadelphia, PA 19103

(215) 841-4941 (Murphy phone and fax)
(215) 841-3606 (Gribbin phone)

(215) 568-3389 (Gribbin)
shari.gribbin{exeloncorp.com
kent.murphy(@exeloncorp.com




Todd S. Stewart, Esquire
Hawke McKeon & Sniscak LLP
100 North Tenth Street
Harrisburg, PA 17101
(717)236-1300

(717) 236-4841
tsstewart@hmslesal.com
interstate Gas Supply, Inc.

David M. Kieppinger, Esquire

Charis Mincavage, Esquire

McNees Wallace & Nurick

100 Pine Sireet

Harrisburg, PA 17108

(717) 232-800

(717)237-5300
cinincavage@mwn.com

Philadelphia Industrial and Commercial
Gas Users Group

Philip A. Bertocci, Esquire

Thu B. Tran, Esquire

Action Alliance of Senior Citizens
1424 Chestnut Street
Philadelphia, PA 19102-2505
(215)981-3702

(215)981-0435
pbertrocei@lclsphila.org
twran{@elsphilaorg

Action Alliance, TURN

Date: October 29, 2007

Philip L. Hinerman, Esquire
Jill A. Guldin, Esquire

Fox Rothschild LLP

2000 Market Street, 10" Floor
Philadelphia, PA 19103-3291
{215)299-2000

(215)299-2150
PHinerman@@foxrothschild.com
jeuldinf@foxrothschild.com

Philadelphia Housing Authority

Sherry A. Swirsky, Esquire
Miles H. Shore, Esquire
The School District of PA
440 N, Broad Street
Philadelphia, PA 19130
(215) 400-5162

(215) 400-4121
sswirskv@phila.k12.pa.us
mhshore{@phila.k12.pa.us

Marissa Bach, Esquire
Hess Corporation

One Hess Plaza
Woodbridge, NJ 07095
mbach@@hess.com

2 WPz

Johh EPovilaitis
, RUSSELL, OGDEN & SELTZER P.C.

R

800 North Third Street, Suite 101
Harrisburg, PA 17102-2025

Phone: (717) 236-7714

Fax: (717) 236-7816

Email: JPovilaitis@RyvanRussell.com

Counsel for Hess Corporation
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OFIICE OFF SMALL BUSINESS ADVOCATE Vo "
Suite 1102, Commeree Building f:'\ 2
300 North Sccond Street o
Harrisburg, Pennsylvania 17101
Willtam R. Lloyd, Jr. (717) 783-2525

Small Business Advocae (717) 783-2831 (”FAx)

October 29, 2007 DOCUMENT
FOLDER

HAND DELIVERED

James J. McNulty, Secretary OR/
Pennsylvania Public Utility Commission G//V
Commonwecalth Keystone Building 4(
400 North Strect

Harrisburg, PA 17120

Re: Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00061931

Dear Sceretary McNulty:

Enclosed for filing arc the original and nine (9) copics of the Exception to PGW’s
Compliance Filing, on behalf of the Office of Small Business Advocate, in the above-docketed
procceding. As evidenced by the enclosed certificate of service, two copies have been served on
all active parties in this case.

If you have any questions, please do not hesitate to contact me.

Sincerely,

M

Lauren M. Lepkoski
Assistant Small Business Advocate
Attorney 1D No. 94800

Enclosurcs
ce: Cheryl Walker Davis
Office of Special Assistants

Robert D. Knecht

o4
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

PENNSYLVANIA PUBLIC
UTILITY COMMISSION

v. : DOCKET NOS. R-00061931

R-00061931C0001
PHILADELPHIA GAS WORKS

EXCEPTION
OF THE
OFFICE OF SMALL BUSINESS ADVOCATE
TO PGW’S
COMPLIANCE FILING

D O C U M E NT iislgi:(t):n‘twserl:ll;ll Business Advocate
Attorney ID No. 73995
FOLDER '

Lauren M. Lepkoski
Assistant Small Business Advocate
Attorney ID No. 94800

For: William R. Llovd, Jr.
Small Business Advocate

Attorney ID No. 16452
Office of Small Business Advocate

Suite 1102, Commerce Building r(f;’
300 North Sccond Street rf;‘f Q
Harrisburg, PA 17101 §»
Sy

Dated: October 29, 2007 o ",
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L. INTRODUCTION-PROCEDURAL HISTORY

On December 22, 2006, Philadelphia Gas Works (“PGW?” or the “Company”) {iled Tariff
Supplement No. 16 to Gas Scrvice Tariff — Pa. P.U.C. No. 2 (“Supplement No. 16”) to becomne
elfective FFebruary 20, 2007. The PGW f(iling proposed an increase in its distribution revenucs of
3100 million per year.,

The Office of Small Business Advocate (“OSBA™) liled a Complaint on January 18,
2007.

On February 8, 2007, the Pennsylvania Public Utility Commission (“Commission’ or
“PUC”) suspended Supplement Ne. 16 until September 20, 2007, in order to conduct an
investigation into the lawfulness, justness and reasonableness of PGW's proposed rate increase.
In addition, the Commission ordered that the investigation include consideration of the
lawfulness, justness and reasonableness of PGW's existing rates. The matter was assigned to
Administrative Law Judges (“ALJs™) Cynthia Williams Fordham and Angcla T, Jones.

On February 23, 2007, a prehearing conference was held before ALJ Fordham and ALJ
Joncs. A sccond prehearing conference was held on March 2, 2007.

The following arc the known active partics involved with PGW’s basc rate filing: the
OSBA; the Office of Consumer Advocate (“OCA™); the Office of Trial Stafl (“OTS"); Action
Alliance of Scnior Citizens of Greater Philadelphia (“Aclion Alliance™) and Tenant Union
Representative Network (“T'URN™), the Philadelphia Industrial and Commercial Users Group
(“PlCGUG"); PECO Encrgy Company (“PECO™); Interstate Gas Supply Inc. ("1GS”); the
Philadelphia Housing Authority (“PHA™); the School District of Philadelphia (“*SDP”); and Hess

Corporation (*Hess™)."

""The Archdiocese of Philadelphia (*Archdiocese™) was an active party in this proceeding. However,
because counsel! for the Archdiocese was not present during the evidentiary hearings, the AlJs denied the
Archdiocese intervenor status.
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Public input hearings were held on March 26, 2007; March 28, 2007, and Apnl 9, 2007,

The OSBA submitied the direct, rebuttal and surrebutial testimaony of its witness, Robert
D. Knechi.

Evidentiary hearings were held before ALY Fordham and ALY Jones from May 21, 2007,
through May 24, 2007.

The OSBA and other partics 1o the proceeding submitted main and reply briefs pursuant
to the procedural schedule set forth in the ALJs® March 9, 2007, Prchearing Conference Order #3.

The Commission issucd the ALJs' Recommended Decision (“R.1D.") on July 30, 2007.

On August 20, 2007, the OSBA filed cxceptions to the R.D. regarding the ALJs’
recommendation that PGW's current allocation of universal service costs be retained and that
OSBA’s proposal to phase-oul the recovery of universal service costs [rom business customers
over three years be rejected. The Company, the OCA, the OTS, PHA, Hess, PICGUG, and
Action Alliance also filed exceptions to the R.D.

On August 30, 2007, the OSBA, the OCA, the OTS, PGW, PHA, Action Alliance, and
PICGUG filed reply exceptions.

On Scptember 28, 2007, the Commission entered its Opinion and Order.

On October 18, 2007, PGW submitted its compliance filing.

The OSBA is {iling this exception to PGW’'s compliance [iling.

2



® @
I EXCEPTION

A section of PGW’s Tariff called “List of Changes Made by this Tariff found on

Sixteenth Reviscd Page No. 3 is inconsistent with the Commission’s Opinion and

Order entered on September 28, 2007, and a section of PGW’s Tariff found on

Ninetcenth Revised Page No. 83.

In PGW’s Compliance Filing under “List of Changes Made by this Tari{l" on Sixicenth
Revised Page No. 3, PGW states that its gencral service rate for commercial and municipal
customers will increase from $0.43056 to $0.6744 per Cef.

PGW originally proposed to increase this rate to $0.6744 per Cef for its commercial and
municipal Customers.” However, the Commission rejected PGW's proposced increase to the
commergial customers in ils September 28, 2007, Order.? Furthermore, PGW’s Tariff on
Nineteenth Revised Page No. 83 lists the correet general service rates for commercial customers
as $0.43711,

Therefore, the OSBA requests that the general service rates listed under “List of Changes
Made by this TarifT™ for commercial customers be changed from $0.67944 per Cef Lo $0.43711
per Cel' to be consistent with the Commission’s Order entered September 28, 2007, and the

scction of PGW’s Tari(f found on Ninecleenth Revised Page No. 83.

2PGW Volume I, Tab 1

? Pennsylvania Public Utitity Commission v. Philadeiphia Gas Works, Docket Nos, R-0006193 1and R-
00061931C001 et af (Order entered September 28, 2007} at 88.



I CONCLUSION

Wherefore, the OSBA respectfully requests that the Commission grant the OSBA’s

Exception and change the gencral service rate listed on Sixteenth Revised Page No. 3 for

commercial customers [rom $0.67944 to $0.43711.

Office of Small Business Advocate
Suite 1102, Commerce Building
300 North Second Street
Harrisburg, PA 17101

(717) 783-2525

(717) 783-2831

Dated: October 29, 2007

Respectlully submitted,

Lauren M. Lepkoski
Assistant Small Business Advocate
Attorncy 1.1D. No. 94800

For:
William R. Lioyd, Jr.
Small Business Advocate
Attorney 1.D. No. 16452
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CERTIFICATE OF SERVICE

I certify that [ am serving two copics of the Exception to PGW’s Compliance Filing, on
bchalf of the Office of Small Business Advocate, by c-mail and first class mail (unless otherwise

noted) upon the persons addressed below:

Hon. Cynthia W, Fordham

Administrative Law Judge

Pa. Public Utility Commission

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

(215) 560-2105

(213) 560-3133 (fax)
clordham@state.pa.us

Hon. Angela T, Jones

Administrative Law Judge

Pa. Public Utility Commission

1302 Philadelphia State Office Building
1400 Wcst Spring Garden Street
Philadelphia, PA 19130

(215) 560-2105

(215) 560-3133 (fax)
angeljones@state.pa.us

Daniel Clearfield, Esquire

Alan C. Kohler, Esquire

Woll, Black, Schorr & Solis-Cohen
213 Market St., 9" Floor

P. O. Box 865

Harrisburg, PA 17108-0865

(717) 237-7160

(717) 237-7161 (fax)
dclearficld@woltblock.com

akohler@wolfblock.com

Darryl Lawrence, Esquire
Christy Appleby, Esquire
Tanya McCloskey, Esquire
Jessica Horner, Esquire
Office of Consumer Advocate
555 Walnut Street 5th FL Forum Place
Harrisburg, PA 17101-1923
(717) 783-5048

(717) 783-7152 (fax)
dlawrence{dpaoca.org
cappleby(@paoca.org
tmecloskey@paoca.org
jhorner(@paoca.org

(E-mail and Hand Delivery)

Richard A. Kanaskie, Esquire
Allison C. Kaster, Esquire
Office of Trial Staff

Pa. Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105

(717) 787-1976

(717) 772-2677 (tax)
rkanaskie(@statc.pa.us
akaster(dstate.pa.us

(E-mail and Hand Delivery)




Gregory J. Stunder, Esquire
Philadelphia Gas Works

800 West Montgomery Avenue
Philadelphia, PA 19122

(215) 684-6878

(215) 684-6798 (fax)
reg.stunder@pgworks.com

Philip A. Bertocci, Esquire

Thu B. Tran, Esquirc
Community Legal Scrvices, Inc.
1424 Chestnut Street
Philadelphia, PA 19102-2505
(215) 981-3702

(215) 981-0435 (fax)
pbertoccigdelsphila.org
ttran(@dclsphila.org

David M. Kleppinger, Esquire
Charis Mincavage, Esquirc
McNeces Wallace & Nurick LLC
100 Pine Street

P.O. Box 1166

Harrisburg, PA 17108-1166
(717) 232-8000

(717) 237-5300 (fax)
dkleppinger@mwn.com
¢mincavage@@mwn.com

John F. Povilaitis, Esquire
Matthcw A. Totino, Esquirc

Ryan Russell Ogden & Seltzer, PC

800 North Third Street - #101
Harrisburg, PA 17101

(717) 236-7714
jpovilaitis@ryanrusscll.com

mtotino@ryanrussell.com

Katherine Guerry
kguerrvEhess. com

(E-mail only)

Tom Maher

Officc of Special Assistants
tmaher@state.pa.us
(E-mail only)

Philip L. Hinerman, Esquire
Jill A. Guldin, Esquirc

Fox Rothschild, LLP

2000 Market Street - 10™ Floor
Philadelphia, PA 19103-3291
(215) 299-2000

(215) 299-2150 (fax)
phinerman{@foxrothschild.com
jeuldin@foxrothschild.com

Kent D. Murphy, Esquire

Shari C. Gribbin, Esquirc

Exclon Business Services Company
2301 Market Street - #523-1
Philadelphia, PA 19101

(215) 841-4941

(215) 841-4941 (fax)

kent. murphy@exeloncorp.com
shari.gribbin(@exeloncorp.coin

Todd S. Stewart, Esquire

Hawke McKeon Sniscak & Kennard LLP
100 North 10" Street

P. O. Box 1778

Harrisburg, PA 17105-1778

(717) 236-1300

(717) 236-4841 (fax)
tsstewarl@hmsk-law.com

Sherry A. Swirsky, Esquire

Miles H. Shore, Esquire

The School District of Philadclphia
440 N. Broad Strect

Philadelphia, PA 19130

(215) 400-6710

(215) 400-4122 (fax)
sswirsky@phila.k12.pa.us
mhshore@phila.k12.pa.us

Henry Deichmiller
hdeichmill@state.pa.us
(E-mail only)

Nicholas Qkoro
nokoro@dstate.pa.us
(E-mail only)




David Huff

dhuftstate.pa.us
(E-mail only)

Andrew 8. Levine, Esquire

Stradley Ronon Stevens & Young, LLP
2600 One Commerce Square
Philadelphia, PA 19103

(215) 564-8073

(215) 564-8120 (fax)
alevine@stradley.com

Z m L0,

Lauren M. Lepkoski
Date: October 29, 2007 Assistant Small Business Advocalc
Attomey [D No. 94800
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Wy13u33s

5.A
LERLA P

James McNulty, Scerctary
PA Public Utility Commission

DOCUMENT
Commonweulth Keystone Bidg.

2nd FL., 400 North Street

FOLDER
P.O. Box 3265

Harrisburg, PA 17105-3265
Re:

q3AI303d

wi € Rd 2- NONLOE

Pa. PUC v. Philadelphia Gas Works,
Dockel No. R-00061931 — Compliance Filing

Dcar Secretary McNulty:

On behall of Philadelphia Gas Works ("PGW") enclosed please {ind Reply Exceplions in
response to the two Exceptions that were filed to PGW's Proposed Compliance Filing. In

addition to the Reply, PGW is attaching a revised Sixteenth Revised Page No. 3 “List of Changes
Made by This Tarilf,;" (in both redlined and final form) to replace the page that was filed with the
original compliance {iling. The Office of Small Business Advocate ("OSBA™) pointed out in its
"exception” that this tarilf page contained typographical crrors. Please replace the originally

filed page with the revised page. PGW belicves that this correction resolves OSBA's
"exception."

The only other exception submitted was by the Office of Consumer Advocate ("OCA").
It is crucially important to the Company that the Commission approve the Company's

compliance filing at the Commission's public meeting on November 8, 2007. As indicated
previously, PGW has voluntarily determined not to bill customers for service that has already
been billed back to the end of the suspension period, September 28, 2007, cven though it has a

legal right 10 do so. PGW's voluntary decision will result in forgoing billing some $270.000 of
additional revenue. PGW can only agree not to apply such supplemental charges if the

Commission.

Commission acts expeditiously to approve its compliance tarifT or to permit the Company to
charge the new rates while it preparces and [(iles any revisions deemed to be necessary by the

FIARTOA20. /1121 1-2306005
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James McNulty, Sccretary
November 2, 2007
Page 2

With respect to OCA's exception, as PGW's Reply Exception notes, while requesting
revisions in the allocation of the rate increase, and, correspondingly, revisions in the delivery
rates for firm customers (duc to a difference of opinion as to the appropriate allocation of a
single item: the recovery of the rate reduction for I'T rate customers ), the OCA agreed that any
such revisions should be put in place on a prospective basis only, and after PGW 1s permitted to
start to bill the rates that it proposed in its compliance filing.! If PGW is permitled (o do so at the
PUC's November 8 meeting, it pledges to expeditiously file a second compliance filing rellecting
any PUC-directed revisions, which it would put into effect on a going forward basis in place of
the authorized compliance filing rates. PGW submits that this approach is the most rcasonable,
given the importance of permitting PGW 1o reccive the benefit of the authorized basc rate
increase now that the winter heating scason is fast approaching.

Plcase contact me if you require any further information or have additional questions.

Sincerely,

Damiel Clearfield

For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP

DC/lww
Enclosure
cc: Paul Diskin, FUS

Parties of Record w/enc.

OCA Exceptions al 2-3. PGW appreciates OCA's willingness to agree to this approach.

HAR: 706429 1/PHI1211-236005



Supplement No. 21 to
Gas Service Tariff — Pa P.U.C. No.2
First Revised Page No. 3

PHILADELPHIA GAS WORKS Canceling Original Page No. 3

General Service — Rate GS (Fifteenth Revised Pg. No. 83) — The following delivery charges,
increases: 1) from $0.42124 to $0.49894 per Ccf for Residential and Public Housing; 2) from
$0.43056 to $0.43711 per Ccf for Commercial and Municipal Customers; and 3) from $0.43029

to $0.43684 per Ccf for Industrial Customers.

Municipal Service — Rate MS (Fifteenth Revised Pg. No. 87) — the delivery charge increases
from $0.31470 per Ccf to $0.32125 per Ccf.

Philadelphia Housing Authority Service — Rate PHA (Fifteenth Revised Pg. No. 90) - the
delivery charge increases from $0.42952 per Ccf to $0.43607 per Ccf.

Boiler and Power Plant Service — Rate BPS (First Revised Pg. No. 93) — the customer charge
(direct and indirect) increases: 1) from $35.00 to $43.00 per month for Customers with annual
consumption of less than 10,000 Mcf; and 2) from $75.00 to $92.00 per month for Customers
with annual consumption of between 10,000 Mcf and 100,000 Mcf, inclusive.

Load Balancing Service — Rate LBS (First Revised Pg. No. 97) — the customer charge (direct
and indirect) increases: 1) from $100.00 to $123.00 per month for Customers with annual
consumption of less than 80,000 Mcf; 2) from $175.00 to $215.00 per month for Customers with
annual consumption of between 80,000 Mcf and 350,000 Mcf, inclusive; and 3) from $250.00 to
$307.00 per month for Customers with annual consumption greater than 350,000 Mcf.

Daily Balancing Service - Rate DB (First Revised Page No. 103) - Updating the time for
nominations for flowing Gas.

Daily Balancing Service - Rate DB (First Revised Page No. 105) - adding supplier imbalance
trading provisions.

Interruptible Transportation Service — Rate IT (First Revised Pages 113 to 115) —rates
classes and the related volumetric minimum volumes have changed as well as customer and

distribution charges.

Cogeneration Service — Rate CG (First Revised Pg. No. 131} — the customer charge increases
from $250.00 to $307.00 per month.

DOCUMENT
FOLDER

@@%E?E %

NOV ¢ g 2007

n'f 331 34038
Sl:€ Ng ¢~ ADN 1007
U3A1303y

3

N¥3dng s

Issued: October 18, 2007 Effective: October 19, 2007



Supplement-Ne—163upplement No, 21 to
Gas Service Tariff — Pa P.U.C. No. 2
Sixteenth Revised Page No. 3

PHILADELPHIA GAS WORKS Canceling Fifteenth Revised Page No. 3
Restructurin L Consumer Educati charge — (Six ised Pg. No. 7

General Service — Rate GS (Fifteenth Revised Pg. No, 83) — The following delivery charges,

ingreases: 1) from $0.42124 to $0.49894 per Ccf for Residential and Public Housing; 2) from

$0.43056 to $0.43711 per Cef for Commercial and Municipal Customers;_and 3) from $0.43029

o $0.43684 per Cef for Industrial Cuslomers.

Municipal Service — Rate MS (Fifteenth Revised Pg. No. 87) — the delivery charge_increases

from $0.31470 gr_Ec:ELo_S:_ 0.32125 per. Ccf,

Philadelphia Housing Authority Service — Rate PHA (Fifteenth Revised Pg, No. 90) — lhe
delivery charge increases from $0.42952 per_Ccf 1o $0.43607 per Cof,

Boiler and Power Plant Service — Rate BPS (First Revised Pg. No. 93) — the customer charge

consumption of less than_10.000 Mcf;_and 2) from $75.00 lo $92.00 per month for Customers
with_annual consumption of between 10,000 Mcf and 100,000 Mcf, .inclusive,

Load Balancing_Service — Rate L BS (First Revised Pg. No, 97) — the customer charge (direct
and indirect) increases: 1) from $100.00 to $123.00 per monih for Customers with annual

consumplion of less than 80,000 Mcf;_2).from $175.00 to $215.00_per manth for Customers. with
annual consumption of between 80,000 Mcf and 350,000 Mcf, inclusive; and_3) from $250.00 1o

$307.00 per month for Customers with annual consumption greater than 350,000 Mcf.

Daily Balancing Service - Rate DB (First Revised Page Ne. 103) - Updating_the lime for
nominations for flowing Gas.

Daily Balancing Service - Rate DB (First Revised Page No. 105) - adding_supplier imbatance

trading provisions.

Interruptible Transportation Service — Rate |T (First Revised Pages 113 to 115) — rales
classes and the relaled volumetric minimum volumes have changed as well as cusiomer and

distribution charges.

_131) — the customer charge.increases

Cogeneration. Service — Rate CG (First Revised Pg, No,

from $250.00 to $307.00 per month,

Issued: November-30—2006_Desember22; Effective: December1-2006-Eebruary-20;
20060ctober 18, 2007 2087Qctober 19, 2007

This red-lined version is being provided as a courtesy to reflect the changes between the current tariff and the proposed tariff.
To the extent there may be any inconsistencies between the iwo, the proposed tariff conirols.
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L. INTRODUCTION

In accordance with 52 Pa. Code § 5.592(c), Philadelphia Gas Works ("PGW") hereby
submits the following Replies to Exceptions of the Office of Small Business Advocale
("OSBA"} and the Office of Consumer Advocate ("OCA"), the only parties to file exceptions to
PGW's filing.
I1. RESPONSE

A, OSBA

The OSBA filed an "exception” pointing out that a few of the rates hsted on a page
entitled "List of Changes Made By This Tariff, (Sixteenth Revised Page No. 3" in the proposcd
Compliance Filing) contained typographical errors in that they continued to show the rates
originally proposed by PGW. OSBA is corrcct that some of the listed rates on thal summary
page were incorrect due to typographical errors. PGW notes that this page is simply provided as
a courlesy to the Commission and has no legal significance. As thc OSBA also points out, the

rates reflected in the actual tariff pages are correct. The OSBA did not take issue with any rate

listed in the operative portions of the Tariff Supplement. Along with these Reply Exceptions,
PGW is filing a revised "List of Changes" page o correct the typographical crrors. With this
filing, OSBA's "exception" to PGW's Compliance Filing should be resolved.

B. OCA

OCA's solc issue with PGW's Compliance Filing is the means by which PGW proposes
to allocate the ratc decreases resulting from the Commission's directive that the rates for PGW's
Interruptible Transportation ("IT") customers be reduced to cost. As the Commission instructed,

PGW revised its IT rates to reflect the actual cost to provide the service, as calculated in its cost-
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of-service study.' As a result, the margin (i.c., the revenues in excess of cost) — some $2.7
million (32,671,000) — presently being recovered from those customers now must be recovered
from other customer classes in order to permit PGW Lo experience a net increase of $25 million.
PGW proposed 1o include that amount as part of the overall rate increasc that needed to be
produced and allocated it in the same way as the remaining $25 million. In accordance with the
PUC's directive that the OTS/OSBA allocation of rate increase be followed, PGW's compliance
filing proposes to allocate the total rate increase necded to offset the IT rate decrease to the
Residential Class.”

OCA recognizes and agrees that PGW's rates must be increased by more than $25 million
in order to pernut the Company to account for this rate decrease awarded to the IT service, and
still realize a $25 million net increase — as ordered.” But OCA claims that the $2.7 million lost
IT margin is a "cost shift" and not a rate increase and, thus, should not have been allocated in the
same manner as the rest of the rate increase” — i.e., with the overwhelming portion being
assigned to the residential classes. OCA claims that PGW's prior pleadings support this
differentiation. Further, it claims that when large customers receive discounts to induce them to
stay on the system, as it suggests is occurring here, the unrecovered "costs” are recovered from

all remaining customers — not just residential customers.’

PGW Compliance Filing, Attachment A, Sch. 6.

2 PGW Compliance Filing, Attachment A, 3, pg. 1, line 37.

) OCA Exceptions at 4. To fail to permit PGW to recover this $2.7 million ratc decrease
from remaining customers in some manner would be inconsistent with the clear directives
in the Order and constitute a reversal of the Commission's decision that PGW had
justified a $25 million total increase in its overall revenues.

! Id.

5
Id. al 5.
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As will be explained below, PGW allocated the rate increase needed to balance out the
rate decrease caused by the lost margin from IT service because it belicved that considering the
PUC's overall directives concerning allocation of the rate increase, it had no choice but to
allocate the necessary rate recovery in this manner. However, if the Commission wishes a
different allocation of the $2.7 million in lost [T margin revenue PGW stands ready 1o provide
revised rates to accomplish that purpose. [t is well to recognize that the effect of an alternative
allocation is marginal. For example, if the lost 1T revenue were allocated to all classes on a
volumetric basis the result would be that the Residential class would see its overall revenue
responsibility go down by $684,000. Correspondingly, the increases that other rate classes
would have to bear~ would be similarly very small, relatively speaking. PGW has attached as
Appendix A o these chlieé a spreadsheet showing the differences in revenue allocation
between the allocation proposed in PGW's Compliance Filing and an allocation of the disputed

$2.7 million to all irm rate classes oi a volumelric basis.

In light of the relatively small effect that a different allocation of IT rate decreases would
have on customer rates, PGW submits that, whatever the PUC's ultimate conclusion, it is
crucially important that the Commission permit PGW to implement the authorized, $25 million

rale increase using the currently proposed compliance filing rates as soon as possible, and order

any rale revisions 1o be put in place on a going forward basis. PGW has already voluntarily

agreed to forego rebilling customers at the new rates for already billed service provided afler
September 28, 2007, even though it is legally within its right to do so. PGW will forcgo an
estimated $270,000 as a result of this voluntary decision o avoid the potential questions and

concerns that might be created in the minds of customers by any rebilling for previously billed

HAR70420, 1/1PEN211-2300035 3



periods (back to September 28). Accordingly, PGW urges the Commission 1o expeditiously
consider and resolve the issuc of the appropriate recovery of the revenue reductions caused by
the imposition of cost-based [T rates. If the Commission cannot resolve the issue at its next
public meeting (November 8), it should permit PGW to place its compliance filing rates into
effect and, when the Commission does resolve OCA's issue, it should order PGW 1o file revised

rales on a going-forward basis.® The OCA specifically endorsed this approach in its Exception.”

As 1o the merits of OCA's argument, PGW allocated the lost revenue created by reducing
its IT rates to cost because of its reading of the Commission's directives regarding revenue
allocation. The PUC stated that it "agreed with the ALIJs, the OSBA and the OTS that the most
equitable methodology in the case is to apply the benefit of the $25 million recommendation
[t.c., the reduction of PGW's requested $100 million increase to the authorized $25 million
increase] to the Commercial, Industrial and Housing GS classes as proposed primarily by the
OSBA with the first dollar relicf proposed by the OTS. "

The OTS "First Dollar Reliel" proposal - adopted by the Commission — was described by
OTS in its brief as follows:

OTS maintains that the proper solution to the flawed revenuc
allocation proposed by the Company is a targeted scale back of the
affected classes. OTS Witness Kubas specifically targets the
Commercial, Industrial and Housing GS classes for {irst dollar

relief. First dollar relief is based on the premise that the
Commission does not allow the full increase as requested by the

¢ As PGW indicated in its initial cover letter submitted with its compliance filing, if the
PUC does not authorize it 1o put its compliance filing into effect on one day’s notice the
Company reserves the right to rebill customers for previously billed service provided on
or after September 28, 2007.

! OCA Exceptions at 2-3.

8

Order at 84.
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Company. First dollar relicf provides that the affected classes
receive the benefit of reduced rate relief by not receiving an
increasc until the threshold level of increase has been reached.
OTS witness Kubas has recommended that the Commercial,
Industrial and Housing GS classes not receive any increase in this
procecding unless the Commission was to grant rate relief in
cxcess o $74.231.000. In other words, the benefit of the first
$25,769,000 reduction should go to these targeted classes. As
mentioned earlicr, these classes are currently significantly
overpaying based on the Company's submitted COSS. The next
beneficiary of reduced rate relief should be the Municipal class.
OTS Wilness Kubas recomniends that the next $1,317,000 of
reduced rate relief should flow the Municipal class.”

Based upon this explanation of OTS's First Dollar Relief proposal, and after conferring
with OTS wilness Kubas, PGW concluded that no part ol the rate increase could be allocated to
the Commercial, Industrial, Housing GS or Municipal classes unless the rate increase was greater
than approximately $75.5 million. Accordingly, PGW believed it was required to allocate both
the $25 million allowed rate increase and the $2.7 million rate decrease caused by the revision of
the IT rates to the residential classes. Otherwise, the classes that the OTS/OSBA wished to
shicld from a rate increase would, in fact, receive onc."”

However, OCA differentiates the $25 million rate increasc from the $2.7 million necded
to make PGW whole for the mandated reduction in IT rates .by characterizing the latter as a "cost
shift" not a rate increase. But, in fact, it is not a cost shift. The additional rate increase is

necessitated by shifting revenues in excess of cost previously collected from one group of

customers (IT customers) to the remaining body of customers. Under the circumstances, PGW
believes that recovery of this revenue shortfall in the same manncr as the main revenue shortfall

created by the authorized $25 million rate increase is a fair and reasonable interpretation of the

? OTS MB at 59-60.

0 See, App. A, hereto.
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Commission's order.'’ However, and as suggested above, other interpretations of the Order may
be possible and PGW stands ready to implement any mandated revision — afier it is permitted Lo

start 1o bill the compliance ratcs.

The OCA's quote from PGW's Exceptions in which the Company pointed out that if the
Commission did order cost based [T rates {(over PGW's objection) that the revenue over
cost collected from this class would have 1o be recovered from "firm ratepayers” (OCA
Exceptions at 4-5) needs to be read in context. Indeed, if the Commission had cither
adopted PGW's claimed $100 million rate increase (or a substantial portion thercof), or il
it had adopted PGW's recommended revenue allocation the lost revenue from reducing IT
rates would have come from all firm rate classcs — because a portion of the overall rate
increase would have been derived from all the {irm rate classes. PGW's Exceptions were
written in that context. But the PUC clearly rejected PGW's approach.

Morcover, OCA's observation that in cases in which large industrial and
commercial customers receive rate discounts the unrecovered "costs" are recovered {rom
all remaining customers is not applicable. (/d., at 5-6) PGW's IT rates (which were not
challenged by any party) reduced IT revenues 10 cost, not below cost. The reallocation is
thus not a cost shift but a revenue shortfall shifi.

ITAR: 76420, 1/P1I1211-2360035 6



Il. CONCLUSION

Philadelphia Gas Works respectfully requests that the Commission rcject the
Exceptions to its Compliance Filing submitted by the OCA, but in any event, permit PGW's
proposed compliance rates 1o be placed into effect at its November 8, 2007 Public Meeting and
order any revisions in the filed rates to be submitied and implemented in response to the PUC's
Order on a going forward basis, after review and approval by the Commission.

Respectfully submitted,

MC%W

Daniel Clearfield, Esq.
Kevin l. Moody, Esq.
Deanne M. O'Dell, Esq.
Wolf, Block, Schorr and Solis-Cohen LLP
213 Market Sireet, 9th Floor
P.0O. Box 865
Harrisburg, PA 17108-0865
(7127) 237-7160

Of Counsel:

Gregory J. Stunder, Esq.

Philadclphia Gas Works

800 West Montgomery Ave

Philadelphia, PA 19122

Date: November 2, 2007
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H'_P’Pﬂ'\dix. H

PGW
Re-allocation of IT Margin

Residential Residential Commercial Commercial Industrial Industrial Municipal Municipal HKLL;:‘Q
Total Non-Heat Heat Non-Heat Heat Non-Heat Heat Non-Heat Heat GS
Compliance filing
Attachment 3
Line 37 24,998 1,039 26,570 - - - - - - -
Revised schedule
Attachment 3
Line 37 24,999 1,014 25,911 87 435 18 38 13 52 42
Change in allocation (25) (659) 87 435 18 38 | 13 52 42

(684) 522 56 65 42




SR i ke LR

NGV BPS BPS BPS LBS LBS LBS LBS LBX Co-Gen  GTS/IT
Direct Small Large AIC Small Large- | ce-Direct LMY€y indirect InDirect  Trans only
InDirect Direct
11 34 5 3 - 1 3 2 (2.671)
11 34 5 3 ; 1 3 2 (2,671)
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[ hereby certify that | have this day served a true copy of the forcgoing document upon

the participants lisied below in accordance with the requirements of § 1.54 (relating to service by

a participant).
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Johnnie Simms, Esq.

Richard Kanaskie, Esq.
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Office of Trial StafT

PA Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

E-mail: Simmsj@dpuc.state.pa.us
rkunaskicistate.pa.us
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McNEES, WALLACE, NURICK

100 Pine Street

P.O. Box 1166

Harrisburg, PA 17108-1166

E-mail: Dklepping@mwvn.com
Cnuncavage@dmwn.com

Stephen Gray, Esq.

Office of Smalil Business Advocate
Commerce Building, Suite 1102
300 North 2nd Street

Harrisburg, PA 17101
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Richard Galligan Shari C. Gribbin, Esq.
Exeter Associated, Inc. Kent Murphy, Esq.
5565 Sterrett Place, Suite 310 Exelon
Columbia, MD 21044 2301 Market Street, S23-1
reallivan@exeterassociales.com P.0C. Box 8699

Philadelphia, PA 19101-8699
Todd Stewart, Esq. shari.aribbin@dexeloncorp.com
Hawke McKcon Sniscak & Kennard LLP kent.murphy@excloncorp.com
PO Box 1778
Harrisburg, PA 17105 Philip L. Hinerman, Esq.

Jill Guldin, Esq.
John F. Povilaitis, Esq. Fox Rothschild LLP
Ryan Russcll Ogden & Seltzer, PC 2000 Market Street, 10th FI.
800 North Third, St., Suite 101 Philadelphia, PA 19103-3291
Harrisburg, PA 17102-2025 phinermanfoxrothsehild.com

reuldin@afoxrothschild.com

Miles Shore, Esq.

School District of Philadclphia Andrew S. Levine, Esq.

Office of General Counsel Stradley Ronon Stevens & Young LLP
440 N. Broad Street. 3d Floor 2600 One Commerce Square
PhlladCI])hla., PA 19130-4015 Ph!li'ldClphl'd, PA 19103-7098
mhshore@phili.k 1 2.pa.us alevine@stradley.com

Katherine Guerry, Esg.
Hess Corporation

One Hess Plaza
Woodbridge, NJ 07095

WWM

Dated: November 2. 2007 Daniel Clearfield, Esquire
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COMMONWEALTH OF PENNSYLVANIA

..‘31:7*(._:.;":' ‘.
OFFICE OF SMALL BUSINESS ADVOCATE
Sutte 1102, Commerce Building
3060 North Sceond Stureet
Flarrisburg, Pennsylvania 17101

William R. Lloyd, Jr. (717) 783-2525
Small Business Advocate (717) 783-2831 (FAN)

November 5, 2007

HAND DELIVERED

Pennsylvania Public Utility Commission
Commonwecalth Keystone. Building

400 North Strect

Harmsburg, PA 17120

James J. McNulty, Scerctary R/G/NAL

Re: Pennsylvania Public Utility Commission v. Philadelphia Gas Works
Docket No. R-00061931

Dear Secrctary McNulty:

Enclosed for filing are the original and nine (9) copies of the Reply Exceptions to PGW’s
Compliance Filing, on behalf of the Office of Small Business Advocate, in the above-docketed
proceeding. As cvidenced by the enclosed certificate of service, two copies have been served on
all active parties in this casc. :

It you have any questions, please do not hesitate to contact me.

DOCUMENT  sinsonay
FOLDER duvlt

Sharon |5, Wcbb ) B A
Assistant Small Business Advocate

Attorney 1D No. 73995 %5’59
)i
Enclosures %c:.\*?-qb' @\,
cer Cheryl Walker Davis -{B%Q\ N \\Q$
Office of Special Assistants Q Q@ Y D
Robert D. Knecht \,\'S’ 3‘33
rt D. Knech
: AN
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

PENNSYLVANIA PUBLIC
UTILITY COMMISSION

v. : DOCKET NOS. R-00061931
: R-0061931C0001

PHILADELPHIA GAS WORKS

REPLY EXCEPTIONS OF THE OR/G//VAZ :

OFFICE OF SMALL BUSINESS ADVOCATE
TO PGW’S COMPLIANCE FILING

DOCUMENT
FO LER Sharon Webb

Assistant Small Business Advocate
Attorncy ID No. 73995

Lauren M. Lepkoski

@@%ET@ @ Assistant Small Business Advocate

2007 Attorney 1D No. 94800
NOV 0 §

For: William R. Lloyd, Jr.
Small Business Advocate
Attorney ID No. 16452
Office of Small Business Advocate
Suite 1102, Commerce Building
300 North Second Street
Harrisburg, PA 17101

Dated: November 5, 2007
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I INTRODUCTION-PROCEDURAL HISTORY

On Scptember 28, 2007, the Pennsyivania Public Utility Commission (“PUC™ or
“Commission™} entered an Order approving, with certain modifications, the August 24,
2007, Recommended Decision of Administrative Law Judges Cynthia Williams Fordham
and Angela T. Jones relative to the request of the Philadelphia Gas Works (“PGW™) for
an increase of $100 million per year in its distribution revenues.

On October 18, 2007, PGW submitted its compliance filing to the Commission
along with a proof of revenue and associated tariff charges. Subsequently, on October
26, 2007, PGW filed proposed additional revisions to its October 18" compliance filing,

On October 29, 2007, the Office of Consumer Advocate (“OCA”™) filed an
cxception to PGW’s compliance filing.

The OSBA respectfully submits this reply to the OCA’s exception to the

compliance filing.




I REPLY TO OCA’S EXCEPTION: PGW?’s redesign of IT rates resulted in a
revenue shortfall totaling $2.671 million. In its proposed compliance filing,

PGW corrcctly assigned the entire shortfall to the residential classes.

As part of this proceeding, the Commission ordered PGW to develop cost-based
rates for Interruptible Transportation (“IT) customers within 20 days after entry of the
Commission’s Order.! The Commission acknowledged PGW's assertion that the change
in IT rates would have an impact on the rates of firm salcs customers.” The result of the
redesign of the IT rate (from a market-based to a cost-based rate) results in a revenue
shortfall of $2.671 million. In its compliance filing, PGW proposcd to assign the entirc
revenue shortfall to the residential classes. The OCA excepted to PGW’'s proposed
allocation of the shortfall.

In its exception, the OCA posits that there is no reasonable basis for shifting the
entire $2.671 million dollar revenue requirement to the residential classes.” The

cxception should be denied for the reasons sct forth herein below.

A. The $2.671 million shortfall should be allocated in the same way as the
$25 million rate increase was allocated.

The Commission acknowledged the shortfall that would be created as a result of
moving the IT rates from market-based rates to rates based on the cost of service.
Additionally, the Commission was aware that the revenue shortfall created by moving IT

. . e d
rates to cost of service would be made up by a class or classes other than IT.” However,

Y Pennsylvania Public Utitity Commission v. Philadelphia Gas Works, Docket No. R-00061931 and R-
00061931C0001 ef af. (Order eniered September 28, 2007) (*Order™) at 92.

? Order wt 91.
TQCA’s Exception at 2.

* Order a1 91-92.

2



the Commission neither stated nor implied that the responsibility for the shortfall should
be allocated differently than the responsibility for the $25 million increase.

In approving first-dollar relief, the Commission pointed out that “the record
before us indicates a substantial inequity in rates between the residential classes and the
non-residential firm sales customers.” That inequity, which the Commission sought to
address by awarding first-dollar relict, would be exacerbated if the shortfall were
recovered from any class but the residential classes.

PGW submitted a revised cost of service study (“COSS™) to comply with the
Commission’s decision to adopt the COSS methodology recommended by the Office of
Trial Staff (“*OTS"). That revised COSS assigns the responsibility for making up the
entire $2.671 million shortfall to the residential classes. Except for disagreeing with the
trcatment of the $2.671 million, the OCA did not file an exception to the COSS.
Therefore, the OCA has implicitly agreed that PGW produced a revised COSS which is
otherwisce consistent with the Commission’s Order.

Significantly, even afier assigning responsibility for the entire $2.671 million
shortfall to the residential classes, the revised COSS shows that the residential classes
will continue to pay less than the system average rate of return while the non-residential

customer classes will continue to pay more than the system average rate of return.

System Avcrage 8.6%
Residential 7.8%
Commercial 11.5%
Industrial 12.9%
Municipal 10.1%°

5 Order at 84. (emphasis added)

¢ PGW's Octlober 18, 2007, Compliance Filing, Attachmenl 3 to Attachment A.



Therefore, contrary to the OCA’s contention, there is a reasonable basis for
PGW’s compliancc filing,.
First, the Commission approved first-dollar relief because first-dollar relief “is an

S contrast,

appropriate mechanism to move class rates closer to a cost of service basis,
adopting the QCA’s position on allocating a sharc of the $2.671 million to overpaying
non-residential classes would move class rates of return tarther away from cost of
service. Therefore, granting the OCA’s exception would be inconsistent with the rcason
why the Commission adopted first-dollar relief.

Second, allocating the $2.671 million shortfall is functionally cquivalent to
allocating an overall $27.671 million rate increase (rather than a $25 million rate
increase). Under the first-dollar relief mechanism proposed by OTS and adopted by the
Commission, nong of that $27.671 million rate increasc would have been assigned to the
commercial and industrial classes.® (In fact, for a rate increase of up to $71.6 million, the
OTS proposal would assign no increase to the commercial, industrial and PHA classes.)’
The overpaying classes should not be made worse off in a compliance filing than they
wotuld have been if the Commission had decided 1o keep [T rates at market and to award
PGW a §27.671 million rate increase (or cven a $71.6 million increase).

Third, the OCA’s argument that the rcsid.cntial classes will pay more than the
entire $25 million rate increase under PGW’s compliance filing is irrelevant.'’ The OCA

is not proposing that the residential class pay none of the $2.671 million. Thercfore, the

7 Order at 84.
¥ Order at 81.
* OSBA Statement No. 2 at 4, OTS Main Brief at 59.

" OCA's Exception at 3.



OCA implicitly agrees that the residential classes should face an increase of more than
$25 million as a result of this proceeding.

Fourth, the OCA has offered no specific proposal for how responsibility tor
paying the $2.671 million should be allocated. Thercfore, if the Commission agrees with
the OCA that the $2.671 million should be allocated as a separate type of cost, the only
basis which can be inferred from the Order is the same revenue allocation as that used for
the $25 million, i.e., assign virtually all of it to the residential classes. To develop a
whole new allocation approach—which is presumably what the OCA wants—would
rcquire a re-opening of the rate procecding.

B. Allocating the entire $2.671 million to the residential classes is not
contrary to the Restructuring Order.

The OCA argucs that allocating the entire $2.671 million to the residential classcs
is contrary to the Commission’s recognition in the Restructuring Order that approving
cost-based [T rates might shift costs to firm customers. "’

[n the portion of the Restructuring Order cited by the OCA, the Commission did
not say that adopting cost-based IT rates would shift costs to cach firm customer class.
Rather, the Commission said that such IT rates might shift costs “to firm customers.”
(emphasis added) Residential customers are “firm customers.” Thereforc, the
Restructuring Order does not indicate that the Commission previously concluded that all
firm customer classes would have to bear a share of those costs.

Morcover, the Restructuring Order deferred the issue of cstablishing cost-based
IT rates to a basc rates procceding, specifically in order to allow for an cquitable re-

assignment of the 1T ¢lass’s over-recovery of costs. A basce rates proceeding allows the

" OCA's Exception at 4, citing Pennsylvania Public Utility Commission v. Philadelphia Gas Works,
Docket No. M-00021612 (Order entered March 31, 2003).




Commission to consider all cost and rate considerations, and not merely the rate
unbundling in a restructuring proceeding. By approving the cstablishment of cost-based
IT rates in this proceeding, thc Commission has implicitly made the $2.67} million part
and parccl of PGW’s overall rate increase.

C. The OSBA has not waived the right to object to the OCA’s position.

The OCA argucs that PGW’s exception to the Recommended Decision (“RD”)
warned that other customers (predominantly, but not exclusively, residential customers)
would have to makc up the $2.671 million subsidy previously provided by IT. No party
filed a reply exception to that point. Therefore, the OCA posits that no party can raise the
issuc now. '

First, whatever point PGW may have intended to convey regarding responsibility
for making up the subsidy is now irrclevant. In its good faith cffort to implement the
Order, PGW determined that the Commission intended that first-dollar relief apply to all
of the rate changes ordered by the Commission.

Second, nothing in the RD stated or implied that the shortfall was to be recovered
in a way which would be inconsistent with the first-dollar relief mechanism or with the
goal of moving classcs closer to cost of service. The OCA could have filed an exception
to the absence of such a statement or implication in the RD. However, the OCA did not
file such an exception. Thercfore, if any party has waived its right to argue the allocation

of the $2.671 million now, that party is the OCA.

T OCA’s Exception at 3-6.



D. Allacating the entire $2.671 million to the residential classes is not
inconsistent with PPL Gas.

The OCA argues that the compliance filing is inconsistent with PPL Gas, in
which cxisting base rate revenue shortfalls were made up by contributions from al/ firm
customer classes and not just by residential customers.

The issuc in PPL Gas is different from the issuc in this case. In PPL Gas, LVS
customers were paying rates which werc below cost of service. The agreement
referenced in OCA’s citation to the Order in PPL Gas was that the shortfall created by
the subsidy provided ro LLVS (i.e., “the under-recovery of costs™) should be shared by all
classes because all classes benefited from keeping LVS customers on the system. Here,
the issue is not how to allocate responsibility for a subsidy provided fo IT customers.
Rather, the issuc is how to allocate responsibility for costs which have heretofore been
recovered through a subsidy provided by IT. (According to PGW’s compliance COSS,
the only firm salces rate classes in PGW which receive a subsidy arc the residential
classcs.)

Assigning responsibility for making up the $2.671 million shortfall is cssentially
what the Commission does in cach rate casc in which it climinates or reduces a subsidy
being provided by an overpaying class. The Commission allocates the utility’s revenue
among the classcs in a way which moves both the overpaying and the underpaying
classes’ rates of return closer to the system average. Under the OCA’s logic, however, a
shortfall caused by eliminating a subsidy provided by one class should be allocated

outside the normal COSS/revenue allocation process and by some unspccified criterion

other than moving all classcs closer to cost of service.

Y OCA’s Exceplion at 5-6, citing Pennsyhvania Public Utility Commission v. PPL Gas Utilities
Corporation, Docket No. R-00061398 (Order entered February 8, 2007).



Despite its objection to how PGW’s compliance filing allocates the $2.671
million, the OCA has presented no specific alternative. Developing such an alternative
would require re-opening the underlying rate proceeding.

E. There is no record evidence that reducing IT rates to cost will benefit
customers currently paying commercial class rates.

The OCA further argucs that commercial customers should pay part of the $2.671
million because commercial customers will be able to benefit by moving to cost-based IT
rates.'*

There is no record evidence to support the OCA'’s speculation that commercial
customers will migrate to IT because IT rates are being cut. Rather, the evidence actually
supports the conclusion that lowering IT rates will not entice commcrcial customers to
shift.

First, to be cligible for IT scrvice, a commercial customer would have to have
alternative fucl capability or otherwise be able to demonstrate that the customer can
operate without gas."”® There is no cvidence that any significant number of commercial
customers have alternative fucl capability.

Second, to be eligible for IT service, the commercial customer would have to
have a minimum load of 15,000 Dih/ycar or be part of an aggregation of ten or fewer
customers with an aggregated minimum load of 15,000 Dth/year.'® In contrast, the

. . . . 17
average firm sales commercial heating customer has a load of less than 450 Mci/year.

" OCA’s Exception at 6.
'S PGW'S Gas Tariff Pa. P.U.C. No. 2, Page 112
'8 pGW's Gas Tarifl Pa. P.U.C. No. 2, Page 111

T PGW'S Compliance Tariff, Attachment 1 1o Atlachment A, Line 19



Third, there is no record evidence that commercial customers would be willing to
incur the extra costs for the metering equipment, or to aceept the inspections, required for

IT service.'®

" PGW's Gas Tariff Pa. P.U.C. No. 2, Page 111



I1l.  CONCLUSION

In view of the foregoing, the OSBA respectfully requests that the Commission:

l. Deny the OCA’s Exception; and

2. Approve the allocation of the $2.

proposed by PGW.

Datc: November 35, 2007

671 shortfall to the residential classes as
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