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1 P R O C E E D I N G S 

2 ADMINISTRATIVE LAW JUDGE CYNTHIA WILLIAMS FORDHAM: 

3 Good evening. I'm A d m i n i s t r a t i v e Law Judge Cynthia Williams 

4 Fordham, and w i t h me i s A d m i n i s t r a t i v e Law Judge Angela 

5 Jones. We are the Law Judges assigned t o conduct t h i s 

6 p u b l i c input hearing and to prepare a recommended decision 

7 f o r the Commission's review and approval. 

8 I would also l i k e t o introduce the attorneys f o r the 

9 p a r t i e s who are here w i t h us t o n i g h t . To my r i g h t and your 

10 l e f t i s Dan C l e a r f i e l d who i s the counsel f o r PGW. 

11 On the other side of Judge Jones i s Thu Tran, who i s 

12 representing A c t i o n A l l i a n c e of Senior C i t i z e n s of Greater 

13 P h i l a d e l p h i a and Tenants Union Representative Network. 

14 Beside her i s Sharon Webb f o r the O f f i c e of Small Business 

15 Advocate. Next t o her i s C h r i s t y Appleby f o r the O f f i c e of 

16 Consumer Advocate, and on the end i s Richard A. Kanaskie 

17 from the Pennsylvania Public U t i l i t y Commission O f f i c e of 

18 T r i a l S t a f f . 

19 There are two types of r a t e proceedings f o r gas 

20 companies. There are base r a t e proceedings and gas cost 

21 r a t e proceedings. You received a blue b i l l s t u f f e r 

22 e n t i t l e d , n o t i c e of proposed r a t e increase. That's 

23 regarding t h i s p a r t i c u l a r proceeding. 

24 Base r a t e proceedings address the amount t h a t you pay 

25 f o r your customer charge and the gas you consume. As you 
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1 know, t h i s case i s about PGW's proposed r a t e increase 

2 designed t o produce approximately $107 m i l l i o n i n a d d i t i o n a l 

3 annual revenue which i s an average increase of approximately 

4 11 percent. PGW i s asking the Commission f o r permission t o 

5 increase your d i s t r i b u t i o n charge. Recently, you received a 

6 green b i l l s t u f f e r e n t i t l e d , n o t i c e of proposed gas cost 

7 r a t e decrease. This r e l a t e s t o the gas cost r a t e 

8 proceeding. That i s being handled by another Judge, so 

9 t h a t ' s not the same proceeding as t h i s . 

10 On December 22, 2006, the P h i l a d e l p h i a Gas Works 

11 f i l e d w i t h the Pennsylvania Public U t i l i t y Commission 

12 Supplement No. 16 to T a r i f f Gas - Pa. P.U.C. No. 2 to become 

13 e f f e c t i v e February 20, 2007. 

14 By order entered February 8, 2007, the Commission 

15 s t a r t e d an i n v e s t i g a t i o n t o determine whether the proposed 

16 t a r i f f f i l i n g and the supporting data i n d i c a t i n g the 

17 proposed changes i n r a t e s , r u l e s and r e g u l a t i o n s are 

18 u n l a w f u l , u n j u s t , unreasonable and c o n t r a r y t o the p u b l i c 

19 i n t e r e s t . I n a d d i t i o n , the i n v e s t i g a t i o n includes 

20 considering whether the company's e x i s t i n g r a t e s , r u l e s and 

21 r e g u l a t i o n s are reasonable. Pursuant t o 66 Pa. C.S. Section 

22 1308(d), the Commission suspended the proposed supplemental 

23 t a r i f f f i l i n g u n t i l September 20, 2007 unless otherwise 

24 d i r e c t e d by Commission order. On March 5, 2 0 07, PGW 

25 supplemented i t s t a r i f f f i l i n g t o extend the suspension t o 
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1 September 28, 2007. The case was assigned t o the O f f i c e of 

2 A d m i n i s t r a t i v e Law Judge f o r prompt scheduling of hearings 

3 and f o r i s s u i n g a recommended d e c i s i o n . 

4 To date, 68 formal complaints have been f i l e d . On 

5 December 28, 2006, counsel f o r the O f f i c e of T r i a l S t a f f 

6 entered a n o t i c e of appearance. The O f f i c e of Consumer 

7 Advocate f i l e d a formal complaint and p u b l i c statement on 

8 January 5, 2007 against the proposed r a t e increase. On 

9 January 18, 2007, the O f f i c e of Small Business Advocate 

10 f i l e d a formal complaint and p u b l i c statement opposing the 

11 proposed r a t e increase. 

12 A c t i o n A l l i a n c e of Senior C i t i z e n s of Greater 

13 P h i l a d e l p h i a and Tenant Union Representative Network f i l e d a 

14 formal complaint on January 26, 2007. The Philadelphia 

15 I n d u s t r i a l and Commercial Gas Users Group f i l e d a formal 

16 complaint on February 5, 2007. 

17 The f o l l o w i n g f i l e d p e t i t i o n s t o intervene on the 

18 f o l l o w i n g dates: PECO Energy Company on February 7th; 

19 I n t e r s t a t e Gas Supply, Inc. on February 15th; the 

20 P h i l a d e l p h i a Housing A u t h o r i t y and School D i s t r i c t of 

21 P h i l a d e l p h i a on February 16th; the Hess Corporation on 

22 February 22nd; and the Archdiocese of P h i l a d e l p h i a on March 

23 9th. No o b j e c t i o n s were received t o the p e t i t i o n s to 

24 intervene and a l l of the p e t i t i o n s were granted. A l l of the 

25 p a r t i e s mentioned above have been a f f i r m e d as a c t i v e p a r t i e s 
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1 t o t h i s proceeding and are working t o develop testimony and 

2 e x h i b i t s t o be presented at the formal e v i d e n t i a r y hearings. 

3 Two pre-hearing conferences were held. Public input 

4 hearings were discussed at both of those conferences. At 

5 the pre-hearing conference held on March 2nd, a schedule was 

6 set f o r hearings and formal testimony by the p a r t i e s . Two 

7 of the p u b l i c input hearings were held before t h e i r formal 

8 testimony was due so t h a t the p u b l i c input testimony could 

9 be considered before t h e i r testimony was submitted. The 

10 testimony was submitted on Friday, A p r i l 6th. 

11 This p u b l i c input hearing i s the t h i r d of four 

12 sessions scheduled f o r t h i s r a t e case. The f i r s t hearing 

13 was held at the Dorothy Emanuel Recreation Center on March 

14 26th. The second one was held at the George Washington High 

15 School on March 28th. E a r l i e r today we held a p u b l i c input 

16 hearing i n t h i s room at 1:00 p.m. and t h i s i s the l a s t one 

17 at 7:00 p.m. The hearings t o take t e c h n i c a l evidence w i l l 

18 be held from Monday, May 21st through Thursday, May 24th i n 

19 the P h i l a d e l p h i a State O f f i c e B u i l d i n g . 

20 Before these hearings, the p a r t i e s w i l l submit t h e i r 

21 testimony i n w r i t i n g and at the hearings the witnesses who 

22 submitted testimony w i l l be cross-examined. The p a r t i e s 

23 w i l l f i l e main b r i e f s on June 12th. Reply b r i e f s are due on 

24 June 21st. Our recommended d e c i s i o n i s due by l a t e J uly. 

25 The p a r t i e s w i l l be able t o f i l e w r i t t e n exceptions i f they 
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do not agree w i t h the recommended d e c i s i o n . The Commission 

w i l l review the recommended dec i s i o n , the evidence i n the 

record and any exceptions t h a t are f i l e d and enter a f i n a l 

order. 

JUDGE JONES: Good evening and thank you f o r coming 

to t h i s l a s t p u b l i c input session. The purpose of t h i s 

p u b l i c i n p u t hearing i s t o hear from you, the p u b l i c , 

regarding PGW's e x i s t i n g and proposed r a t e s and services. 

The Commission's p o l i c y regarding p u b l i c input 

hearings gives you three options. One, you may t e s t i f y 

f o r m a l l y under oath or a f f i r m a t i o n and be subject t o cross-

examination . Swear or a f f i r m t h a t your testimony i s the 

t r u t h . The testimony w i l l be recorded by the court r e p o r t e r 

seated over here t o my r i g h t , your l e f t , and w i l l be 

reviewed by the p r e s i d i n g o f f i c e r s as w e l l as a l l of the 

a c t i v e p a r t i e s s i t t i n g here before you. 

Second, you may make an unsworn or unaffirmed 

statement. I t w i l l be o f f the record and not subject t o 

cross-examination. The court r e p o r t e r w i l l not t r a n s c r i b e 

your statement and the judges nor the p a r t i e s w i l l not 

consider your testimony. 

T h i r d , you may provide i n f o r m a t i o n t o att o r n e y from 

the Commission's O f f i c e of T r i a l S t a f f , Mr. Kanaskie, t o my 

f a r l e f t , or the O f f i c e of Consumer Advocate, Ms. Appleby, 

next t o Mr. Kanaskie, on my f a r l e f t . They w i l l consult 
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1 your i n f o r m a t i o n and at t h e i r d i s c r e t i o n use i t p o s s i b l y f o r 

2 hearings at a l a t e r date. 

3 The court r e p o r t e r i s going t o t r a n s c r i b e everything 

4 t h a t i s said, so please remember t h a t you cannot t a l k over 

5 another person. Two people cannot t a l k at once. Also, 

6 during t h i s hearing, please t u r n o f f a l l c e l l phones or set 

7 them on v i b r a t e so as not t o i n t e r r u p t any witness or 

8 counsel who i s speaking. 

9 To allow as many of you as possi b l e t o p a r t i c i p a t e , 

10 we may have t o impose time l i m i t s . Please keep your remarks 

11 concise and t o the p o i n t . I f someone before you has said 

12 what you were going t o say, you can simply say you agree 

13 w i t h t h a t person and what they said. 

14 JUDGE FORDHAM: At t h i s time, we w i l l s t a r t w i t h --

15 excuse me. Before we s t a r t w i t h t h a t ( I do want t o 

16 acknowledge the presence of our Chairman, Chairman Wendell 

17 Holland. We w i l l now s t a r t the testimony -- oh, I'm sorry. 

18 Before we s t a r t the testimony, I w i l l g ive the attorneys the 

19 o p p o r t u n i t y t o t a l k and e x p l a i n t o you what t h e i r purpose i s 

20 here t o n i g h t , s t a r t i n g w i t h Dan C l e a r f i e l d . 

21 MR. CLEARFIELD: Thank you, Your Honor. I thought 

22 Councilman Rizzo t o l d you t o cut me out. 

23 (Laughter.) 

24 MR. CLEARFIELD: Hello, everyone. My name i s Dan 

25 C l e a r f i e l d . I'm r e g u l a t o r y counsel f o r PGW. Thank you a l l 

COMMONWEALTH REPORTING COMPANY (717)761-7150 



369 

1 f o r coming. With me t o n i g h t are several employees and 

2 o f f i c i a l s of PGW. There's two customer service 

3 r e p r e s e n t a t i v e s way back i n the back there, i f you want to 

4 r a i s e your hand. I f you have b i l l i n g questions, issues 

5 s p e c i f i c t o your service, please f e e l f r e e t o go up t o them 

6 e i t h e r during the hearing or at a break and discuss i t w i t h 

7 them. 

8 Also we have the d i r e c t o r of communications f o r PGW, 

9 Doug O l i v e r , r i g h t here i n the middle here, and I'm going t o 

10 t u r n i t over t o Doug so t h a t he can say a few words on 

11 behalf of the company. 

12 MR. OLIVER: Good evening, everyone. I ' l l be b r i e f , 

13 but I j u s t wanted t o take t h i s o p p o r t u n i t y t o thank 

14 everybody f o r coming out. This i s a very important process, 

15 p a r t of the process i n the d e l i b e r a t i o n of PGW's base r a t e 

16 request. 

17 This i s the f o u r t h one t h a t the PUC has had, and 

18 obviously there's a common theme, and t h a t i s th a t increases 

19 i n l i v i n g expenses are p a i n f u l , and a l o t of people aren't 

20 q u i t e sure how they're going t o deal w i t h i t . 

21 I want t o assure everyone t h a t PGW d i d not enter i n t o 

22 t h i s proceeding l i g h t l y . There was a l o t of discussion 

23 about t h i s beforehand and PGW d i d consider how our customers 

24 might have t o deal w i t h t h i s . I t doesn't present any easy 

25 answers f o r anyone, but i t ' s not something t h a t the company 
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1 takes l i g h t l y whatsoever. 

2 Just f o r a p o i n t of c l a r i f i c a t i o n , I j u s t want t o 

3 r e i t e r a t e something t h a t Judge Fordham said, t h a t there's 

4 two types of r a t e proceedings. There's increases a l l the 

5 time, increases and decreases, and you may be f a m i l i a r w i t h 

6 the cost of gas going up and down. What we're here about 

7 today i s the base r a t e increase, and t h a t ' s something t h a t 

8 PGW hasn't increased since 2002. 

9 Again, i t doesn't make anybody f e e l any b e t t e r 

10 because i t ' s s t i l l an increase, but at the end of the day, I 

11 j u s t thought i t was important t o p o i n t out th a t d i s t i n c t i o n . 

12 Tonight we are here t o hear from you. This i s , 

13 again, very important. I t ' s not l i p s e r v i c e , so we 

14 encourage everyone who has something t o say, whether on the 

15 record or not, t o make your voice heard because t h e y ' l l take 

16 i t i n t o c o n s i d e r a t i o n as they evaluate our request. 

17 I n the meantime, we do have customer service 

18 r e p r e s e n t a t i v e s here t o n i g h t . I ' l l be here t i l l the end of 

19 the n i g h t , so i f you have questions t h a t you want answered, 

20 w e ' l l be more than happy to meet w i t h you and answer those 

21 questions. Thank you again f o r coming out t o n i g h t . We 

22 don't take i t l i g h t l y . Thank you. 

23 JUDGE FORDHAM: Thank you. Next, Ms. Tran? 

24 MS. TRAN: Good evening. Thank you f o r coming out 

25 t o n i g h t . My name i s Thu Tran. I'm here w i t h P h i l l i p 
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1 B e r t o c c i . We're both lawyers w i t h Community Legal Services 

2 and we represent Action A l l i a n c e of Senior C i t i z e n s and 

3 Tenant Union Representative Network. 

4 We're opposing PGW's request f o r a base r a t e increase 

5 because PGW should improve i t s q u a l i t y of service t o i t s 

6 customers before i t gets a r a t e increase. We encourage a l l 

7 r e s i d e n t i a l customers t o come forward and provide sworn 

8 testimony f o r the record. 

9 Please don't t h i n k i n any way t h a t t h i s i s a foregone 

10 conclusion t h a t a r a t e increase w i l l happen. This i s your 

11 time t o provide testimony regarding experiences w i t h PGW and 

12 about how PGW can improve i t s customer se r v i c e . 

13 The q u a l i t y of PGW's service i s an important issue i n 

14 t h i s case. PGW has o n e - f i f t h of a l l the gas customers i n 

15 the s t a t e , but i t shuts o f f more than h a l f of the customers 

16 t h a t are shut o f f i n the s t a t e . A r a t e increase w i l l cause 

17 even more people t o be shut o f f and go through the wi n t e r 

18 without heat. PGW should make sure t h a t i t takes measures 

19 t o ensure t h a t t h i s s h u t o f f t r e n d doesn't continue or become 

20 worse w i t h the r a t e increase. 

21 I t i s an i n d i c a t i o n of poor s e r v i c e when PGW w i l l not 

22 work w i t h i t s customers, i t s e l d e r l y customers or customers 

23 w i t h s i c k people or young c h i l d r e n i n the household t o make 

24 reasonable and a f f o r d a b l e arrangements t o make sure t h a t 

25 customers aren't going through the w i n t e r without heat. 
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1 Now, the PUC has the power t o authorize much less of 

2 an increase than has been requested or no increase at a l l or 

3 even lower r a t e s based on the evidence i n t h i s case, and 

4 your testimony i s p a r t of t h a t evidence, so please come 

5 forward and provide testimony. Thank you. 

6 JUDGE FORDHAM: Thank you. Ms. Webb? 

7 MS. WEBB: Thank you, Judge. 

8 Good evening, everyone. Thank you f o r coming out. 

9 My name i s Sharon Webb and I'm here on behalf of the O f f i c e 

10 of Small Business Advocate. Our o f f i c e represents the 

11 i n t e r e s t s of business customers and reviews the process, 

12 works before the Commission and courts and agencies t o 

13 evaluate the impact of proposed f i l i n g s such as PGW's on 

14 behalf of business customers. 

15 We have f i l e d a formal complaint i n t h i s proceeding 

16 and are e v a l u a t i n g i t . Tonight, though, i s your o p p o r t u n i t y 

17 t o speak and present your issues, and i t ' s very important. 

18 We have f i l e d one round of testimony. We have more t o go, 

19 and your i n f o r m a t i o n w i l l be h e l p f u l t o us i n fo r m u l a t i n g a 

20 p o s i t i o n . I encourage you t o t e s t i f y under oath so tha t we 

21 can i n f a c t use t h a t i n f o r m a t i o n . 

22 I ' l l s t i c k around a f t e r the hearings i f anybody has 

23 any questions or s p e c i f i c issues, but t h i s i s your time. 

24 Thank you again f o r coming. 

2 5 JUDGE FORDHAM: Thank you. Ms. Appleby? 
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1 MS. APPLEBY: Good evening. My name i s Ch r i s t y 

2 Appleby and I'm an attorney w i t h the O f f i c e of Consumer 

3 Advocate. Tonight I also have w i t h me Attorney D a r r y l 

4 Lawrence. 

The O f f i c e of Consumer Advocate i s a s t a t e o f f i c e . 

6 Our j o b i s t o represent the i n t e r e s t s of u t i l i t y consumers, 

7 i n p a r t i c u l a r r e s i d e n t i a l consumers, i n matters i n v o l v i n g 

Pennsylvania's p u b l i c u t i l i t i e s . 

I do have brochures outside w i t h me t h a t describe our 

10 o f f i c e a l i t t l e b i t more and i t s mission and fu n c t i o n s , i f 

11 you're at a l l i n t e r e s t e d . 

12 Please f e e l f r e e t o t a l k t o e i t h e r myself or Dar r y l 

13 i f you have any questions a f t e r the hearing. We'd be happy 

14 t o stay as long as you need i n order t o t a l k t o you. 

15 Since t h i s case was f i l e d , our o f f i c e has been 

16 working along w i t h a team of u t i l i t y experts i n order t o 

17 thoroughly examine the increase i n ra t e s t h a t PGW has 

requested t o determine whether any of the claims may be 

19 overstated. 

20 Last Friday, our o f f i c e f i l e d d i r e c t testimony i n 

21 t h i s case w i t h our recommendations. We w i l l continue t o be 

22 an a c t i v e p a r t i c i p a n t i n the t e c h n i c a l e v i d e n t i a r y hearings 

23 t h a t w i l l be held l a t e r i n May and we w i l l present our 

24 recommendations f o r m a l l y t o the Public U t i l i t y Commission. 

25 I t i s our goal t o recommend t o the A d m i n i s t r a t i v e Law 
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1 Judges and t o the Commission t h a t the company's rates be set 

2 as low as reasonably possible. 

3 The purpose of t h i s evening's hearing, though, i s t o 

4 hear from you, the members of the p u b l i c . We want to hear 

5 your opinions and your concerns. I do encourage anyone here 

6 t o please t e s t i f y under oath. I also encourage to speak 

7 w i t h us a f t e r i f you have any questions at a l l . We w i l l be 

8 f i l i n g b r i e f s i n t h i s case, and your testimony could be very 

9 h e l p f u l t o us i n doing t h a t . 

10 Thank you again f o r coming out t h i s evening. We do 

11 appreciate i t and your comments are very important t o us and 

12 they do matter. I look forward t o hearing your comments 

13 t o n i g h t . Thank you. 

14 JUDGE FORDHAM: Thank you. 

15 Mr. Kanaskie? 

16 MR. KANASKIE: Thank you, Your Honor. 

17 Good evening, l a d i e s and gentlemen. My name i s Rick 

18 Kanaskie. I'm a prosecutor w i t h the Commission's O f f i c e of 

19 T r i a l S t a f f . I'm pleased t o have w i t h me t h i s evening the 

20 Bureau D i r e c t o r and the Chief Prosecutor of the Commission, 

21 Mr. Johnnie Simms. 

22 The O f f i c e of T r i a l S t a f f i s best described as an 

23 independent bureau w i t h i n the Commission. Our views i n t h i s 

24 proceeding are not those of the Commission. We've 

25 intervened i n t h i s proceeding, as we do i n a l l matters 
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1 i n v o l v i n g r a t e s , t o formulate our own opinions, t o formulate 

2 what we f e e l i s i n the best i n t e r e s t of the ratepayers as 

3 w e l l as the company. 

4 We were formed i n 1986 by the L e g i s l a t u r e and charged 

5 w i t h p r o t e c t i n g the p u b l i c i n t e r e s t , a charge we take very 

6 s e r i o u s l y . This p u b l i c i n t e r e s t charge includes the 

7 o b l i g a t i o n t o ensure t h a t the company has s u f f i c i e n t funds 

8 t o provide safe and adequate s e r v i c e , and also t o ensure 

9 t h a t the ra t e s charged t o customers are j u s t and reasonable. 

10 A common theme i n every r a t e case i s the phrase " j u s t 

11 and reasonable." That's our r o l e i n our proceeding, i s t o 

12 ensure t h a t r a t e s remain j u s t and reasonable. 

13 We have a team of experts. We have engineers. We 

14 have f i n a n c i a l analysts. We too have f i l e d testimony 

15 o u t l i n i n g our p o s i t i o n , our view of what we f e e l would be an 

16 appropriate award i n t h i s proceeding i f any. 

17 But w i t h every proceeding, t h a t ' s only pa r t of the 

18 t o t a l package. I t ' s data. We've analyzed i t . We've formed 

19 an opi n i o n based on c a l c u l a t i o n s . What's very, very 

20 important i f not more important i s the impact on ratepayers, 

21 and t h i s i s where proceedings such as t h i s p u b l i c input 

22 hearing are very valuable so t h a t we can get your i n p u t , so 

23 t h a t we can hear how i t impacts you. 

24 As the Judges mentioned and counsel has i n d i c a t e d , 

25 there's a couple d i f f e r e n t ways t o do i t . You can t a l k t o 
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1 us a f t e r the proceeding. You can come up and make a 

2 statement o f f the record or, as others have encouraged and I 

3 would too, you can be sworn i n and have your statement 

4 included w i t h the record. I t w i l l be r e f e r r e d t o by the 

5 p a r t i e s i n the proceeding. 

6 Thank you f o r coming out t h i s evening. We look 

7 forward t o hearing from you. 

8 JUDGE FORDHAM: Thank you. 

9 We're going t o s t a r t t o n i g h t ' s proceeding's testimony 

10 w i t h Senator Anthony Hardy Williams. 

11 JUDGE FORDHAM: S i r , would you l i k e t o give sworn 

12 testimony? 

13 SENATOR WILLIAMS: I would. 

14 JUDGE FORDHAM: Please r a i s e your r i g h t hand. 

15 Whereupon, 

16 ANTHONY HARDY WILLIAMS 

17 having been duly sworn, t e s t i f i e d as f o l l o w s : 

18 DIRECT TESTIMONY 

19 JUDGE FORDHAM: Would you s t a t e your name and 

20 business address f o r the record, please? 

21 THE WITNESS: My name i s Anthony Hardy Williams, and 

22 my address i s 6630 Lindberg Boulevard. 

23 JUDGE FORDHAM: Thank you. You may proceed, s i r . 

24 THE WITNESS: Thank you. 

25 Good evening. I am State Senator Anthony Hardy 
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1 Williams, as I s t a t e d . I represent the Sth S e n a t o r i a l 

2 D i s t r i c t , which i s P h i l a d e l p h i a County and Delaware County, 

3 r e s p e c t i v e l y . Let me thank the Judges f o r conducting t h i s 

4 hearing. I would also l i k e t o thank PUC Chairman Wendell 

5 Holland f o r h i s presence here and the outstanding job t h a t 

6 he and h i s s t a f f are doing at the PUC, which c l e a r l y i s one 

7 of the most thankless jobs i n the State of Pennsylvania. 

8 I'm here t o discuss three basic issues. Let me s t a t e 

9 at the outset, PGW i s Philadelphia's number one energy 

10 issue. I'm here to lend my voice t o those who, l i k e me, 

U oppose t h i s r a t e increase. 

12 This c o l d s p e l l over the Easter h o l i d a y helped to 

13 remind us of how b r u t a l w inters can be. I'm involved i n 

14 t h i s case because of the huge impact t h i s r a t e increase 

15 would have upon the budgets of low, f i x e d and modest incomes 

16 i n P h i l a d e l p h i a . 

17 The record shows th a t while the company states t h a t 

18 t h i s i s j u s t a 10 percent increase, i n r e a l i t y you should 

19 understand t h a t t h i s increase i s r e a l l y o nly an increase 

20 connected w i t h the d e l i v e r y charge. 

21 So i f you add a $2.00 increase i n your gas cost also 

22 c l e a r down the l i n e , t h a t i s going to be on top of the 40 

23 percent increase t h a t you have i n the d e l i v e r y charge. 

24 Second, I believe t h a t PGW should be s o l d and as 

25 such, I have questions t h a t I would l i k e t o be addressed i n 
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1 the proceedings by the p a r t i e s the Judges of the PUC named. 

2 I n view of i t s h i s t o r y , can PGW be reasonably 

3 expected t o f u r n i s h and maintain adequate, e f f i c i e n t , safe 

4 and reasonable service and f a c i l i t i e s i n the f u t u r e , 

5 p a r t i c u l a r l y i n l i g h t of the s t a t e of i t s main replacement 

6 program? 

7 Are there capable acquirers who are f i n a n c i a l l y , 

8 managerially and t e c h n i c a l l y capable of a c q u i r i n g and 

9 operating PGW i n compliance w i t h a p p l i c a b l e s t a t u t o r y and 

10 r e g u l a t o r y standards? 

11 W i l l the rates charged by the a c q u i r i n g capable 

12 e n t i t y t o i t s p r e - a c q u i s i t i o n customers increase 

13 unreasonably because of i t s a c q u i s i t i o n ? 

14 I would f u r t h e r be i n t e r e s t e d i n examining the 

15 f e a s i b i l i t y of the company under new management, the 

16 f e a s i b i l i t y of e n t e r i n g i n t o a c o n t r a c t w i t h another p u b l i c 

17 u t i l i t y or management or service company t o operate PGW; 

18 whether a r e c e i v e r should be appointed t o assure p r o v i s i o n s 

19 of adequate, e f f i c i e n t , safe and reasonable services and 

20 f a c i l i t i e s t o the p u b l i c ; the b e n e f i t and/or p o s s i b i l i t i e s 

21 of the r e c e i p t of or v e r i f i a b l e commitment to receive funds 

22 from f e d e r a l , s t a t e or l o c a l government or from p r i v a t e or 

23 p u b l i c e n t i t i e s s u f f i c i e n t t o place PGW on sound f i n a n c i a l 

24 f o o t i n g f o r both operating and c a p i t a l expenses, enabling i t 

25 t o maintain adequate, e f f i c i e n t , safe and reasonable 
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1 services and f a c i l i t i e s ; and, what expenditures may be 

2 necessary t o make c a p i t a l and other improvements t o the 

3 company t o ensure adequacy, e f f i c i e n c y , s a f e t y , 

4 reasonableness or compliance w i t h a p p l i c a b l e s t a t u t o r y and 

5 r e g u l a t o r y standards f o r u t i l i t y s e r v ices. 

6 I question whether PGW has improved s u f f i c i e n t l y 

7 since the l a s t r a t e increase i n 2003. Just a b i t of 

8 h i s t o r y . I n 2004, PGW urged the s t a t e L e g i s l a t u r e and the 

9 PUC t o help them improve t h e i r f i n a n c i a l c o n d i t i o n s by 

10 t i g h t e n i n g up s i g n i f i c a n t l y c o l l e c t i o n p r a c t i c e s which were 

U too l e n i e n t , p a r t i c u l a r l y on those customers who could 

12 a f f o r d t o pay t h e i r b i l l s and d i d not. 

13 And I've got to -- I mean, from my t e x t , I want t o be 

14 very c l e a r , t h a t was a very d i v i d i n g and d i v i s i v e 

15 conversation t h a t we had. I t was c l e a r l y cast as those who 

16 have versus those who do not have. 

17 I was one of the ones who voted f o r i t because I 

18 believed t h a t PGW was attempting t o make sound f i s c a l 

19 decisions, but u n f o r t u n a t e l y , as t h i s testimony w i l l bear 

20 out, the conclusion of th a t i s not what has happened. 

21 PGW argued strenuously t o the L e g i s l a t u r e t h a t i t 

22 could become f i n a n c i a l l y strong i n fo u r years' time i f the 

23 l e g i s l a t i o n commonly c a l l e d Chapter 14 or Act 201 were 

24 enacted, w i t h supplemental s t a t e fundings f o r LIHEAP, 

25 a d d i t i o n a l cost c u t t i n g and e n r o l l i n g more low-income 
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1 customers on PGW's customer assistance program, CRP. 

2 Armed w i t h the c o l l e c t i o n t o o l s a f f o r d e d by Chapter 

3 14 l e g i s l a t i o n , PGW i s now c o l l e c t i n g 96 cents of every 

4 d o l l a r b i l l e d , which i s up from the h i s t o r i c r a t e of 87 

5 cents t o 92 cents. 

6 Moreover, there are more customers on CRP now than 

7 ever before, about 76,000, and the s t a t e d i d f i n a l l y 

8 appropriate about $20 m i l l i o n i n funds t o supplement LIHEAP 

9 l a s t year. 

10 But while c o l l e c t i o n s may have increased, the debt 

11 has not improved and the LGN p r o j e c t , which was estimated t o 

12 give another $25 m i l l i o n t o PGW, went nowhere. Yet we are 

13 now here three years l a t e r , a f t e r the passage of Chapter 14, 

14 and the company i s seeking an increase of $100 m i l l i o n . The 

15 c i t i z e n s of Phil a d e l p h i a cannot a f f o r d t h i s and deserve 

16 b e t t e r . 

17 T h i r d , I am t o l d the company i s proposing a 

18 decoupling charge. As a member of the Senate Energy 

19 Environmental Committee, I am concerned about t h i s fee. 

20 F i r s t , the l i t e r a t u r e d e t a i l s t h a t t h i s charge does 

21 not reward consumers f o r conserving. Second, when a s i m i l a r 

22 charge was proposed i n northwestern Pennsylvania, consumers 

23 were outraged, demonstrated t h e i r displeasure, and the 

24 company, Nati o n a l Fuel Gas, withdrew from implementing t h i s 

25 proposal . 
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1 I f i t was so bad f o r the people i n and around E r i e , 

2 why should i t be forced upon the c i t i z e n s of Philadelphia 

3 where the r a t e of low-income customers i s much higher and 

4 people are doing a l l t h a t they can do t o conserve? 

5 Nationwide, I am informed t h a t there i s no wide 

6 acceptance of t h i s charge. This charge as been r e j e c t e d i n 

7 as many sta t e s where i t has been accepted. 

8 And before I conclude, l e t me continue my r o l e as a 

9 member of the Senate Environmental Committee. My question 

10 t o the counsel from the O f f i c e of Consumer Advocate: I 

11 n o t i c e from your mission and from your opening statement 

12 t h a t the goal of the OCA i s t o make sure t h a t the company's 

13 rates be set as low as possible and the a p p l i c a t i o n i s j u s t 

14 and reasonable. I applaud t h a t . 

15 What I question i s your o f f i c e ' s p o s i t i o n of 

16 environmental costs t h a t w i l l be a d d i t i o n a l costs charged t o 

17 ratepayers t o support renewable energy development p r o j e c t s . 

18 Here i n Ph i l a d e l p h i a , we don't have the development of 

19 p r o j e c t s t h a t many others have around the s t a t e , 

20 p a r t i c u l a r l y i n farm regions. These a d d i t i o n a l costs only 

21 make our unaffordable b i l l s even less a f f o r d a b l e . 

22 A s I c l o s e , l e t m e r e i t e r a t e . I want to thank a l l of 

23 you f o r t a k i n g t h i s time and coming here t o p a r t i c i p a t e i n 

24 an issue t h a t i s r e a l l y c r i t i c a l t o the C i t y of 

25 P h i l a d e l p h i a . 
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1 U t i l i t y r ates are one of the most fundamental 

2 expenses t h a t we have. We must have a way t o make 

3 reasonable r a t e s a f f o r d a b l e . 

4 I want to comment on what had been t a l k e d about 

5 before I conclude, and th a t the average cost i s about $160 

6 of -- t h i s r a t e increase would i n e f f e c t provide an average 

7 cost of $160 per person, which t o t a l s almost $2,000 a year. 

And I can only use t h i s example. My mother i s a 

9 r e t i r e d p u b l i c school teacher. She's married and her 

10 husband works, and they have an adequate income, but they 

have a f i x e d income. 

12 And I w i l l t e l l you t h a t while they're helping t h e i r 

13 g r andchildren get t o coll e g e , i t i s becoming an increasing 

14 s t r a i n t o keep t h e i r two s t o r y home because of these costs. 

15 So i f we're t a l k i n g about a r e t i r e d p u b l i c school 

16 teacher, a s e m i - r e t i r e d f e d e r a l judge who are s t r a i n i n g t o 

17 keep up w i t h costs and t h i s $160 t h a t they're complaining 

18 about, I cannot imagine the m a j o r i t y of Philadelphians who 

19 l i v e i n neighborhoods, u n f o r t u n a t e l y f a l l below the poverty 

20 l i m i t s , cannot simply manage t h i s process. 

21 Other considerations than simply passing i t on t o the 

22 customer, we have to come up w i t h answers. Customers, 

consumers and f r a n k l y P h i l a d e l p h i a s i t s on the p r e c i p i c e of 

d i s a s t e r i f you don't resolve t h i s issue of the debt of PGW 

without a r a t e increase. 

23 

24 

25 
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1 You have t o come t o some hard, f a s t answers t o a very 

2 d i f f i c u l t , c h allenging question, and t h a t i s , what do we do 

3 w i t h PGW at i t s current s t a t e . Thank you very much. 

4 (Applause.) 

5 JUDGE FORDHAM: Are there any questions or comments 

6 f o r the Senator? 

7 (No response.) 

8 JUDGE FORDHAM: I f not, Senator, would you l i k e your 

9 comments t o be entered i n t o the record? 

10 THE WITNESS: I do. I want t o have -- t h i s i s not 

11 the d r a f t I want to leave. I want t o r e t u r n and provide a 

12 more -- t h i s was typed at the l a s t minute, so I'm going t o 

13 make sure i t ' s more p r o p e r l y prepared. 

14 JUDGE FORDHAM: Okay. We w i l l mark i t Senator 

15 Williams E x h i b i t 1 and we w i l l receive i t i n t o evidence when 

16 you submit i t . 

17 (Whereupon, the document was marked 

18 as Senator Williams E x h i b i t No. 1 

19 f o r i d e n t i f i c a t i o n , t o be received 

20 i n evidence upon r e c e i p t . ) 

21 JUDGE FORDHAM: Thank you very much. 

22 (Witness excused.) 

23 JUDGE FORDHAM: The next witness i s Councilman Frank 

24 Rizzo, and I would note t h a t the councilman has been at a l l 

25 fo u r of the p u b l i c input hearings, and we'd l i k e t o thank 
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him f o r t h a t . 

2 Whereupon, 

3 FRANK RIZZO 

4 having p r e v i o u s l y been duly sworn, t e s t i f i e d f u r t h e r as 

5 f o l l o w s : 

6 DIRECT TESTIMONY 

7 THE WITNESS: Thank you, Judge Fordham and Judge 

Jones and a l l of you here t h i s evening and a l l of you tha t 

9 have come out t o p a r t i c i p a t e i n t h i s proceeding. 

10 Judges, j u s t f o r a moment, I digressed t h i s afternoon 

from the s c r i p t and I want you t o know t h a t already I have 

12 had p o s i t i v e feedback from the management of PGW. They got 

13 r i g h t on the issue and agreed w i t h my remarks, so I'd l i k e 

14 t o put t h a t on the record and thank Mr. O l i v e r and the 

15 gentleman from PGW. 

16 JUDGE FORDHAM: Thank you. 

17 THE WITNESS: Good evening. I am Philadelphia C i t y 

18 Councilman-at-Large Frank Rizzo. Thank you f o r t h i s 

19 o p p o r t u n i t y t o t e s t i f y on t h i s very important issue, a 

20 proposed r a t e increase of $100 m i l l i o n . 

21 I recognize the v a l i a n t e f f o r t s by the current PGW 

22 management i n dealing w i t h PGW's f i n a n c i a l c r i s i s , the most 

23 c r i t i c a l of which i s t h e i r $1 b i l l i o n debt. 

24 However, the dilemma i s t h a t PGW i s a mu n i c i p a l l y -

25 owned i n company i n a c i t y where 25 percent l i v e i n poverty. 
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I t i s simply not f a i r t o place the burden of customers who 

do not pay t h e i r b i l l s on those who do. 

In f a c t , j u s t l a s t week, I voted f o r a r e s o l u t i o n t o 

put the issue on the b a l l o t as a referendum t o urge the PUC 

not t o increase r a t e s . I propose two a l t e r n a t i v e plans: 

f i r s t , spread the burden throughout the r e s t of the 

Commonwealth; and second, increase s t a t e funding of LIHEAP, 

the home energy assistance program. 

Since I am a member of C i t y Council at lar g e , I 

represent a l l the neighborhoods of the C i t y of Philadelphia. 

And I again thank you f o r recognizing my p a r t i c i p a t i o n i n 

a l l of the proceedings. This i s a very, very important 

issue t o me, and again, thank a l l of you and thank a l l of 

you. 

JUDGE FORDHAM: Thank you very much. 

(Applause.) 

JUDGE FORDHAM: We would note t h a t the Councilman's 

w r i t t e n remarks have been entered i n t o the record as Rizzo 

E x h i b i t 1. 

THE WITNESS: And also, Judge, I ' d l i k e t o mention 

t h a t one of my s t a f f -- I have t o run o f f t o another event 

Frank A l i o t o , my d i r e c t o r of c o n s t i t u e n t services, i s 

here t o represent me f o r the r e s t of our hearing. 

JUDGE FORDHAM: Thank you very much. 

THE WITNESS: Thank you. 
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(Witness excused.) 

2 JUDGE FORDHAM: The next witness w i l l be James Royal. 

3 Mr. Royal, would you l i k e t o give sworn testimony? 

4 MR. ROYAL: Yes, I do. 

5 JUDGE FORDHAM: Please r a i s e your r i g h t hand. 

6 Whereupon, 

7 JAMES ROYAL 

having duly a f f i r m e d , t e s t i f i e d as f o l l o w s : 

9 DIRECT TESTIMONY 

10 JUDGE FORDHAM: Would you s t a t e your l a s t name, 

11 s p e l l i n g your l a s t name and your address f o r the record, 

12 please? 

13 THE WITNESS: My name i s James Royal, R-O-Y-A-L. My 

14 address i s 3121 West N o r r i s S t r e e t , P h i l a d e l p h i a , PA, 19121. 

15 JUDGE FORDHAM: And s i r , what i s your occupation? 

16 THE WITNESS: I'm a m i n i s t e r . 

17 JUDGE FORDHAM: And are you a PGW customer? 

18 THE WITNESS: Yes. 

19 JUDGE FORDHAM: You may proceed. 

20 THE WITNESS: Thank you. I come t h i s evening t o t r y 

21 t o change the d i r e c t i o n of the PGW. I be l i e v e t h a t i t ' s 

22 time t o change how we produce gas i n the c i t y and the county 

23 of Ph i l a d e l p h i a . 

24 I t h i n k we need t o move t o hydrogen as an a l t e r n a t i v e 

25 t o f o s s i l f u e l , which w i l l i n r e t u r n reduce the average b i l l 
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3 by a t h i r d -- excuse me, by 33 percent, a t h i r d of whatever 

2 people are paying now. 

3 With everything t h a t has gone on up t o t h i s p o i n t , 

4 many of the people t h a t I t a l k t o t h i n k t h i n g s are going t o 

5 go on as usual. There may be a l i t t l e increase, there may 

6 be a b i g increase, there may be a new program, there may be 

7 a cut i n s e r v i c e , and some other unforeseen t h i n g t h a t might 

8 b e f a l l the user. 

9 But I believe i t ' s time t o change i t . The debt 

10 service and a l l the other problems can be worked out. I 

11 also b e l i e v e t h a t i f we move t o create consumer stock 

12 ownership of the gas company -- I'm opposed to any sale of a 

13 f i x e d asset. 

14 I'm 63 years o l d and I remember when we used t o have 

15 c o a l . We used t o have to go and p i c k out coal i n the s t r e e t 

16 and we used t o have t o s i f t through the ashes the next 

17 morning t o get those t h a t d i d n ' t f u l l y burn. 

18 And so when we got t o a p o i n t where wood and coal was 

19 not the answer, now we have got t o a place where we are 

20 f i x e d by the gas company. And t h e r e f o r e , we need to change 

21 from what we've done i n the past. 

22 We need consumer stock ownership of the gas company 

23 and also, I ' d say at some p o i n t i n the near f u t u r e we're 

24 going t o t a l k about water, also. 

25 I f you s e l l o f f the assets of the c i t y , then the 
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1 neighborhoods where we used t o l i v e no longer become 

2 neighborhoods. 

3 There has not been, to my knowledge, any reference t o 

4 how we would be ben e f i t e d by the sale of the gas company or 

5 the continued use as i t i s going now. 

6 So I propose these th i n g s t o the Judges, to the 

7 t e c h n i c a l people, t h a t we f i n d a b e t t e r way. And we do have 

8 other people on the team t h a t w i l l come i n and do a l l the 

9 t e c h n i c a l t a l k , but I'm j u s t t a l k i n g about what works. 

10 I f I go pay my gas b i l l , I have gas. I f I don't, I 

11 won't. There was a time i n our country when a l l you had t o 

12 do was pay your taxes because you would d i g your own w e l l 

13 f o r your water. You could r a i s e your chickens and your cows 

14 and grow vegetables i n the garden and f i x your own house. 

15 But now, i f we cut o f f the gas, we can't r e a l l y burn 

16 a f i r e any more. I remember we used t o rake up the leaves 

17 and burn them i n a p i l e , but a l l of a sudden, here come the 

18 law. 

19 We used t o go out i n the park and get t h a t o l d good 

20 s p r i n g water i n a j u g . I t was i c e co l d . But now, a l l of a 

21 sudden, i t got contaminated. Here come the b o t t l e s . 

22 So I'm saying t h a t we have t o change what we're 

23 doing. I t h i n k something the senator said, we have to make 

24 some hard choices . 

25 Well, the hard choices ought t o be made i n the 
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1 d i r e c t i o n of the consumer. There's always a way t o 

2 r e s h u f f l e a deck t o f i x t h i n g s , but when we are f i x e d out of 

3 the process, there's nothing l e f t t o f i x . 

4 JUDGE FORDHAM: Are there any questions or comments 

5 f o r t h i s witness? Ms. Webb? 

6 MS. WEBB: Yes, Your Honor. Thank you. 

7 CROSS-EXAMINATION 

8 BY MS. WEBB: 

9 Q. Thank you so much f o r your comments, Mr. Royal. 

10 Are you t e s t i f y i n g -- are you a r e s i d e n t i a l customer and 

11 also i s your congregation a customer of NFG? 

12 A. Oh, yes. 

13 Q. I mean, PGW. 

14 A. I know what you meant. 

15 Q. I apologize. 

16 A. No, they don't some of them cook on charcoal. 

17 People are being forced t o cook on charcoal t h a t don't have 

18 gas. I understand. 

19 Q. Thank you. 

20 MS. WEBB: Thank you. 

21 JUDGE FORDHAM: Thank you very much. 

22 THE WITNESS: You're welcome. 

23 (Applause. ) 

24 (Witness excused. ) 

25 JUDGE FORDHAM: The next witness I can't read the 
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1 f i r s t name -- begins w i t h a G. The l a s t name i s T o l l i . 

2 MS. TONELLI: Giovanna T o n e l l i . 

3 JUDGE FORDHAM: Giovanna. Good evening. Would you 

4 l i k e t o give sworn testimony? 

5 MS. TONELLI: Yes, I would. 

6 JUDGE FORDHAM: Please r a i s e your r i g h t hand. 

7 Whereupon, 

8 GIOVANNA TONELLI 

9 having been duly sworn, t e s t i f i e d as f o l l o w s : 

10 DIRECT TESTIMONY 

H JUDGE FORDHAM: Would you s t a t e your name and please 

12 s p e l l both names f o r us, please? 

13 THE WITNESS: Yes. Giovanna, G-I-O-V-A-N-N-A, 

14 T o n e l l i , T-O-N-E-L-L-I. 

15 JUDGE FORDHAM: Thank you. And your address, please? 

16 THE WITNESS: 905 Mountain Street i n Philadelphia. 

17 JUDGE FORDHAM: And are you a PGW customer? 

18 THE WITNESS: Yes, I am. 

19 JUDGE FORDHAM: And what i s your occupation? 

20 THE WITNESS: I'm a s o c i a l worker. 

21 JUDGE FORDHAM: Thank you. You may proceed. 

22 THE WITNESS: Thank you. I wanted t o speak t o the 

23 psychological abuse of PGW t o t h e i r way of running fear and 

24 i n t i m i d a t i o n w i t h t h i s new -- j u s t the way they've been 

25 c o l l e c t i n g t h e i r b i l l s . People are f e e l i n g very, very 
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1 threatened because i f you don't pay your b i l l on the exact 

2 moment t h a t i t ' s due, t h a t t h e y ' l l be out t o cut you o f f . 

3 And people have been very aware t h a t throughout our 

4 c i t y , people have been without heat and running space 

5 heaters and such and l o s i n g t h e i r l i v e s . 

6 And I would even mention t h a t they run a l o t of very 

7 unpleasant ads, l i k e i n the summertime, they have photos i n 

8 the paper about people being on the beach and they ask, "Are 

9 you enjoying your vacation? Well, don't f o r g e t you have t o 

10 pay your gas b i l l . " 

11 And I t h i n k i t ' s been very un-human, the way they've 

12 been dealing w i t h fear and i n t i m i d a t i o n and r e a l l y 

13 psychological abuse of the people i n the c i t y . 

14 (Applause . ) 

15 JUDGE FORDHAM: Does anyone have any questions or 

16 comments f o r t h i s witness? 

17 (No response . ) 

18 JUDGE FORDHAM: Thank you very much. 

19 The next witness i s John Brazington. Good evening. 

20 MR. BRAZINGTON: Good evening, Your Honor. 

21 JUDGE FORDHAM: Would you l i k e t o give sworn 

22 testimony? 

23 MR. BRAZINGTON: I would. 

24 JUDGE FORDHAM: Please r a i s e your r i g h t hand. 

25 Whereupon, 
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1 JOHN BRAZINGTON 

2 having duly a f f i r m e d , t e s t i f i e d as f o l l o w s : 

3 DIRECT TESTIMONY 

4 JUDGE FORDHAM: Would you s t a t e your name and 

5 address, please, and please s p e l l your l a s t name? 

6 THE WITNESS: Sure. My f i r s t name i s John, J-O-H-N, 

7 Brazington, B-R-A as i n apple Z as i n zebra I-N-G-T-O-N. My 

8 address i s 5225 Church Road, Ph i l a d e l p h i a , PA, and t h a t ' s i n 

9 the W i n f i e l d s e c t i o n . I am employed as a teacher f o r the 

10 Ca t h o l i c Archdiocese of Phil a d e l p h i a . 

11 JUDGE FORDHAM: And are you a PGW customer? 

12 THE WITNESS: Yes, I am. 

13 JUDGE FORDHAM: You may proceed. 

14 THE WITNESS: Thank you very much. 

15 I am here t o also applaud State Senator Hardy 

16 Williams f o r h i s comments. I b e l i e v e PGW does need t o be 

17 sold. I t has not e f f e c t i v e l y and e f f i c i e n t l y provided 

18 services t o the C i t y of Ph i l a d e l p h i a . 

19 Services i n the C i t y of Ph i l a d e l p h i a by PGW are 

20 l a c k i n g i n t o t a l regard f o r human services. Furthermore, I 

21 agree w i t h the previous speaker. Too many people i n the 

22 C i t y of Phi l a d e l p h i a have turned t o space heaters because 

23 they have been unable t o a f f o r d t o pay t h e i r gas b i l l s , and 

24 because of t h i s , there have been too many deaths i n the C i t y 

25 of Ph i l a d e l p h i a . 
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1 And I urge t h i s government, these lawyers t o take 

2 th a t i n t o c o n s i d e r a t i o n . Lives should be placed i n f r o n t of 

3 p r o f i t . Lives should be placed i n f r o n t of p r o f i t . And 

4 t h i s u t i l i t y i s rampant w i t h c o r r u p t i o n and nepotism, and 

5 t h a t i s another reason why, f o r years and years, PGW has 

6 been overrun w i t h the debt service t h a t i t i n c u r s p r e s e n t l y . 

7 I w i l l be happy t o answer any questions at t h i s time. 

8 JUDGE FORDHAM: Anything? 

9 (No response.) 

10 JUDGE FORDHAM: Thank you very much. 

11 (Applause.) 

12 (Witness excused.) 

13 JUDGE FORDHAM: Ethel Simmons? Would you l i k e t o 

14 give sworn testimony? 

15 MS. SIMMONS: Yes, please. 

16 Whereupon, 

17 ETHEL SIMMONS 

18 having been duly sworn, t e s t i f i e d as f o l l o w s : 

19 DIRECT TESTIMONY 

20 JUDGE FORDHAM: Would you s t a t e your name and address 

21 f o r the record, and please s p e l l your l a s t name? 

22 THE WITNESS: Ethel Simmons, S-I-M-M-O-N-S, 5623 

23 North 11th St r e e t , P h i l a d e l p h i a , and I am a PGW customer. 

24 JUDGE FORDHAM: And what i s your occupation? 

25 THE WITNESS: I work f o r Verizon. 
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1 JUDGE FORDHAM: You may proceed. 

2 THE WITNESS: Okay. F i r s t of a l l , I l i v e i n a -- I'm 

3 a s i n g l e woman. I l i v e i n a middle of the block row home. 

4 I had my house w i n t e r i z e d by PGW, thermostat and everything, 

5 and s t i l l my b i l l l a s t February was $400. Last month i t was 

6 $300. I don't understand how i t keeps going up a l l the 

7 time, every month l i k e t h i s . I t ' s j u s t beyond me. 

8 Something needs t o be done, looked at the rates or whatever. 

9 And I j u s t f e e l l i k e I am l i t e r a l l y raped by the gas company 

10 and t h e i r p r i c e s . I don't know how I w i l l continue t o pay 

11 f o r i t . 

12 JUDGE FORDHAM: Thank you. 

13 Are there any questions f o r t h i s witness? 

14 (No response . ) 

15 JUDGE FORDHAM: Thank you very much, Ms. Simmons. 

16 (Witness excused.) 

17 JUDGE JONES: Rosa King? 

18 (Pause.) 

19 JUDGE JONES: Good evening. 

20 MS. KING: Good evening. 

21 JUDGE JONES: Do you wish t o give sworn testimony? 

22 MS. KING: Yes, I do. 

23 JUDGE JONES: Please r a i s e your r i g h t hand. 

24 Whereupon, 

25 ROSA KING 
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1 having been duly sworn, t e s t i f i e d as f o l l o w s : 

2 DIRECT TESTIMONY 

3 JUDGE JONES: Please s t a t e your f u l l name, s p e l l i n g 

4 your l a s t name f o r the record. 

5 THE WITNESS: Rosa King, R-O-S-A, K-I-N-G. 

C JUDGE JONES: And your address, ma'am? 

7 THE WITNESS: Well, we're going t o have an issue w i t h 

8 t h a t . Are you t a l k i n g about the one I was. i l l e g a l l y e v i c t e d 

9 from or the one I can't be i n now? 

10 JUDGE JONES: Where do you reside? 

H THE WITNESS: 729 North H o l l y S t r e e t . 

12 JUDGE JONES: And are you employed? 

13 THE WITNESS: Second f l o o r . No, I'm not. 

14 JUDGE JONES: And are you a PGW customer? 

15 THE WITNESS: Yes, I am. 

16 JUDGE JONES: You may continue w i t h your testimony. 

17 THE WITNESS: Okay. I have a gas b i l l over $5,000 

18 t h a t ' s i n my name and has been t h a t way f o r years. The 

19 t h i n g about i t i s , at th a t r e s i d e n t , I was l i v i n g there w i t h 

20 my c h i l d r e n and we're a l l s i c k l y . I am a mental h e a l t h 

21 p a t i e n t . My c h i l d r e n s u f f e r from asthma and other h e a l t h 

22 issues. 

23 And because of the d e f e c t i v e heating system 

24 underneath the l a n d l o r d at which time we was an open case 

25 w i t h the Department of Human Services, my gas b i l l j u s t kept 
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1 going up and up and up, and i t shouldn't have been t h a t way. 

2 The heating system was out of order i n the f i r s t 

3 place, and because of t h a t I had t o have nasal surgery t o 

4 have nasal polyps removed from my nose. 

5 And I have contacted the p u b l i c u t i l i t y company to 

6 t r y t o get t h i s t h i n g , t h i s $5,000 gas b i l l out of my name. 

7 I t has destroyed my c r e d i t . I t has kept me and my c h i l d r e n 

8 from being able t o go back i n t o p u b l i c housing, and I'm j u s t 

9 fed up w i t h i t . And I want something t o be done about i t . 

10 I have, I bear the burden of proof from when my case 

11 was open, how an attorney had wrote on my behalf t o a judge 

12 i n f a m i l y c o u r t , asking t h a t t h a t gas b i l l be l i k e removed 

13 from me because I was the sub-lessee under a program at the 

14 time c a l l e d Pathways Housing, at which they forced me to get 

15 a gas b i l l i n my name. 

16 At 729 H o l l y Street, the l a n d l o r d there was 

17 c o n f i s c a t i n g a l l h i s u t i l i t i e s , which i s how we ended up 

18 e v i c t e d , because he f i r s t turned o f f the water services. 

19 The gas probably was going t o be an issue somewhere down the 

20 l i n e , though when I l e f t there, the gas b i l l f o r t h a t 

21 apartment was l i k e $79 and I found out l a t e l y t h a t even t h a t 

22 went up. 

23 So what i s PGW going t o do? Because women and 

24 c h i l d r e n can't keep s u f f e r i n g l i k e t h i s , and i t should not 

25 be expected of me t o pay $5,196 f o r something t h a t I should 
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1 have never been responsible f o r i n the f i r s t place, when 

2 those t h a t was responsible f o r paying the gas b i l l s t a t ed on 

3 the lease t h a t I possess t o n i g h t were the subsidized housing 

4 t h a t was supposed to be paying t h a t u t i l i t y . That i s my 

5 question. 

6 And women and c h i l d r e n shouldn't i f they're 

7 already s i c k , t h e i r c o n d i t i o n shouldn't get worse. Me and 

8 my c h i l d r e n have even s u f f e r e d hypothermia because the gas 

9 company f e l t i t necessary t o come o f f and shut o f f the heat. 

10 They should have never r e a l l y been i n the house i n the f i r s t 

11 place, where though I had t o get i t cut back on f o r us to 

12 have some ki n d of heat, or else we would have j u s t died. 

13 So, I mean, whatever PGW i s t h i n k i n g of, they need to 

14 get some brand new thoughts, some brand new thoughts. And 

15 t h a t ' s a l l I have to say. 

16 JUDGE FORDHAM: Are there any questions f o r t h i s 

17 witness? 

18 {Applause. ) 

19 CROSS-EXAMINATION 

20 BY MR. CLEARFIELD: 

21 Q. Mrs. King, have you spoken w i t h the Consumer 

22 Advocate or the PUC's Bureau of Consumer Services t o t r y t o 

23 help you work through the problem? 

24 A. I've contacted the p u b l i c u t i l i t y company on a 

25 couple of occasions. 
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1 Q. Public U t i l i t y --

2 A. And they keep t u r n i n g me away. 

3 Q. Okay. Were you t a l k i n g about the Public U t i l i t y 

4 Commission? 

5 A. Yes. 

6 Q. Okay. I t ' s possible t h a t maybe the Consumer 

7 Advocate's O f f i c e could also t r y t o help you, and w i t h them 

8 working as your advocate, we can work w i t h you t o t r y t o see 

9 i f we can't, i f there's any way t o resolve the problem. 

10 A. Okay. Well, the problem --

11 Q. As an alumnus of the OCA, I'm v o l u n t e e r i n g them. 

12 (Laughter.) 

13 A. Okay, t h a t ' s great, because I don't f e e l l i k e I 

14 owe t h a t . I know i n my heart before God I do not owe t h a t , 

15 and i t has r e a l l y been d i s r u p t i v e t o my l i f e and my 

16 c h i l d r e n ' s l i f e . 

17 MS. APPLEBY: I f you want t o t a l k w i t h D a r r y l 

18 Lawrence here, he's from our o f f i c e . 

19 THE WITNESS: Okay. 

20 MS. APPLEBY: And he can t r y t o help you see i f you 

21 can get i n touch w i t h our o f f i c e . 

22 THE WITNESS: Okay. Thank you. 

23 JUDGE JONES: Thank you, Ms. King. 

24 {Applause. ) 

25 (Witness excused.) 
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1 JUDGE JONES: Mr. Spencer Osley, Sr.? 

2 (Pause.) 

3 JUDGE JONES: Good evening, Mr. Osley. 

4 MR. OSLEY: Good afternoon -- good evening. 

5 JUDGE JONES: Do you wish t o t e s t i f y under oath, s i r ? 

6 MR. OSLEY: Yes, I do. 

7 JUDGE JONES: Please r a i s e your r i g h t hand. 

8 Whereupon, 

9 SPENCER OSLEY, SR. 

10 having been duly sworn, t e s t i f i e d as f o l l o w s : 

11 DIRECT TESTIMONY 

12 JUDGE JONES: Please s t a t e your f u l l name, s p e l l i n g 

13 your l a s t name f o r the record. 

14 THE WITNESS: Spencer Osley, Sr., Osley, O-S-L-E-Y. 

15 JUDGE JONES: And your address, s i r ? 

16 THE WITNESS: 4018 Aspen St r e e t , P h i l a d e l p h i a , 

17 Pennsylvania, 19104. 

18 JUDGE JONES: And are you c u r r e n t l y employed? 

19 THE WITNESS: No, I'm mentally disabled. 

20 JUDGE JONES: And are you a PGW r e s i d e n t i a l customer? 

21 THE WITNESS: Yes, I am. 

22 JUDGE JONES: You may continue w i t h your testimony, 

23 s i r . 

24 THE WITNESS: I have a statement. F i r s t of a l l , I 

25 would l i k e t o say t o PGW i s , i f the c i t i z e n s of Philadelphia 
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1 are already unable t o pay t h e i r ongoing high gas b i l l , how 

2 do you t h i n k t h a t adding another b i g r a t e on t h e i r b i l l , 

3 t h a t they w i l l be able t o pay? That's one question. 

4 And another t h i n g i s , i n one month, I have 

5 encountered a $284.73 current charge, which I'm seeing 

6 charges t h a t ' s ranging from, s t a r t i n g at $138.17 f o r 

7 commodity charge, which I don't even know what h a l f of these 

8 r a t e s or f o r or about, and i t seems l i k e there's a bunch of 

9 ra t e s t h a t they're j u s t adding on and accumulated on t h e i r 

10 own. And I don't t h i n k i t ' s f a i r because no one, they are 

11 not t e l l i n g what these rates mean or how do you a l l go about 

12 g e t t i n g them. 

13 And I t h i n k we as people t h a t have t o pay these b i l l s 

14 should be able t o have something i n w r i t i n g t o t e l l us what 

15 are these -- customer's charge, d i s t r i b u t i o n charge, two of 

16 them, d i s t r i b u t i o n charge, and then I have two of the same 

17 t h i n g , you got a charge f o r weather n o r m a l i z a t i o n adjustment 

18 and you have gas cost adjustments. 

19 I t ' s l i k e , what are these adjustments? You have two 

20 gas cost adjustments, and what are these? You're not 

21 e x p l a i n i n g t o the people, t o the ones, your c l i e n t s , you 

22 know, what does these rates and b i l l s mean. 

23 You're not t e l l i n g -- you know, i s there something 

24 t h a t you a l l can put i n w r i t i n g t o e x p l a i n t o us? Because 

25 t o me i t ' s l i k e j u s t -- we have t o pay t h i s and l i k e you a l l 
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1 j u s t thought of some d i g i t s t o put on the b i l l , and then 

2 saying we have t o pay you. 

3 MR. CLEARFIELD: Mr. Osley, the customer service 

4 re p r e s e n t a t i v e s i n the back of the room w i l l be happy t o go 

5 through each of those charges and e x p l a i n what they're f o r 

6 and how they're c a l c u l a t e d , or you can t a l k t o Mr. O l i v e r 

7 who -- there he i s . He sometimes moves around and I can't 

8 f i n d him, but there he i s . H e ' l l be happy t o go through 

9 them as w e l l . 

10 And there i s l i t e r a t u r e t h a t there are b i l l 

11 i n s e r t s and pamphlets t h a t you can ask f o r when you c a l l the 

12 customer service number f o r PGW and they w i l l also provide 

13 some explanation. 

14 THE WITNESS: Why should I have t o do t h a t when i t 

15 should already come w i t h the b i l l ? 

16 MR. CLEARFIELD: The t h i c k e r the b i l l , the more 

17 expensive i t i s t o mail i t , so what they t r y t o do i s 

18 provide the i n f o r m a t i o n when a customer requests i t . 

19 THE WITNESS: A l l r i g h t . Thank you. 

20 {Witness excused.) 

21 JUDGE JONES: Mr. Douglas, and I'm sorry i f I -- I'm 

22 sorry, Nicholas, and I'm so r r y i f I mispronounce your l a s t 

23 name. I t looks l i k e Cavangi. 

24 MR. CARANGI : Carangi. 

25 JUDGE JONES: Carangi. Good evening, s i r . 
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1 MR. CARANGI: Good evening. 

2 JUDGE JONES: Do you wish t o provide sworn testimony? 

3 MR. CARANGI: Yes, I do, Your Honor. 

4 JUDGE JONES: Please r a i s e your r i g h t hand. 

5 Whereupon, 

6 NICHOLAS CARANGI 

7 having duly a f f i r m e d , t e s t i f i e d as f o l l o w s : 

8 DIRECT TESTIMONY 

9 JUDGE JONES: Do you want t o take the mic out so t h a t 

10 we can hear you? 

11 THE WITNESS: Absolutely. 

12 JUDGE JONES: Please s t a t e your f u l l name, s p e l l i n g 

13 your l a s t name f o r the record. 

14 THE WITNESS: I t ' s Nicholas Carangi, C-A-R-A-N-G-I. 

15 JUDGE JONES: And your address, s i r ? 

16 THE WITNESS: My address i s 1713 Powderhorn Drive, 

17 Newtown, Pennsylvania, 18940. 

18 JUDGE JONES: And are you c u r r e n t l y employed? 

19 THE WITNESS: Yes -- oh, no, sor r y . I'm a student at 

20 Temple U n i v e r s i t y . 

21 JUDGE JONES: Okay. And are you a PGW customer? 

22 THE WITNESS: I n d i r e c t l y , yes, due t o the f a c t t h a t I 

23 at t e n d Temple U n i v e r s i t y , whose t u i t i o n r ates are a f f e c t e d 

24 by the u t i l i t y costs. 

25 MR. CLEARFIELD: That would make anybody a PGW 
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1 customer who attended any p u b l i c i n s t i t u t i o n . 

2 JUDGE JONES: Mr. Carangi, are you authorized by 

3 Temple t o t e s t i f y here tonig h t ? 

4 THE WITNESS: I'm t e s t i f y i n g as my sole s e l f , not f o r 

5 Temple. 

6 MR. CLEARFIELD: Mr. Carangi, are you w i t h any group? 

7 THE WITNESS: I'm associated w i t h Eastern Service 

8 Workers, but I'm here as an i n d i v i d u a l concerned about t h i s . 

9 MR. CLEARFIELD: I t ' s a l l r i g h t , i f he wants t o 

10 t e s t i f y , j u s t so i t ' s known 

11 JUDGE JONES: Are there any o b j e c t i o n s t o Mr. 

12 Carangi's testimony? 

13 VOICE FROM AUDIENCE: Can I add something? 

14 JUDGE JONES: No, you may not. 

15 VOICE FROM AUDIENCE: Oh, I'm so r r y . 

16 JUDGE JONES: Hearing no o b j e c t i o n s --

17 MR. CLEARFIELD: I don't object --

18 THE WITNESS: And also, I mean, I l i v e d i n the c i t y 

19 l a s t semester and I plan t o l i v e next semester. I t was j u s t 

20 t h a t I couldn't f i n d a f f o r d a b l e housing t h i s semester, so I 

21 ki n d of had a gap, so now I'm l i v i n g at my --

22 JUDGE JONES: Go ahead, s i r . 

23 THE WITNESS: Thank you. 

24 F i r s t t h i n g , I would l i k e t o challenge the paradigm 

25 t h a t the ra t e s are going up s o l e l y due t o non-payers and 
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debtors. I t ' s come to my a t t e n t i o n i n recent t h a t i n v e s t o r s 

2 have bought and are buying up PGW bonds and many of these 

3 are corporations and wealthy i n d i v i d u a l s who are i n the 

4 highest tax brackets. And some of these holders include, 

5 you know, Im p e r i a l Bank of Canada, Shearson-Lehman, and 

6 other p r i v a t e i n t e r e s t s . 

7 Now, the r a t e increase proposed i s t r u l y the r e s u l t 

of these i n t e r e s t payments promised t o these bondholders and 

9 as a r e s u l t , you know, rates are c o n t i n u a l l y increased. 

10 This i s not the f i r s t time, as I know, t o meet these debts 

11 which are, you know, now, what i t i s , $74 m i l l i o n a year, 

12 and these p r o f i t s are being unnecessarily funneled i n t o the 

13 pockets of those who t r u l y need them the l e a s t . 

14 PGW i s a m u n i c i p a l l y owned service whose 

15 r e s p o n s i b i l i t y i s t r u l y t o the c i t i z e n r y , not t o these 

16 p r i v a t e holders, and the r e s p o n s i b i l i t y cannot be r e a l i z e d 

17 i f they're forced t o pay back while they're i n t e r e s t s are 

t r u l y due t o the al l e g i a n c e of p r i v a t e i n t e r e s t s . 

19 And I propose t h a t the l o c a l government of 

20 P h i l a d e l p h i a buy back the bonds and, you know, so as to 

21 a l l e v i a t e these debts and t r u l y emancipate the c i t i z e n r y of 

22 P h i l a d e l p h i a from these constant r a t e increases which are 

23 

25 

t r u l y r e s u l t i n g from said debts. And t h a t ' s a l l I have. 

24 Thank you. 

JUDGE JONES: Thank you, Mr. Carangi. 
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1 Are there any questions f o r Mr. Carangi? 

2 (No response.) 

3 JUDGE JONES: Do you have a w r i t t e n statement t h a t 

4 you wish t o have admitted i n t o the record? 

5 THE WITNESS: I can b r i n g you back one. When do you 

6 need i t by? 

7 JUDGE JONES: That's okay. We would p r e f e r t o have 

8 i t now. 

9 THE WITNESS: A l l r i g h t . 

10 JUDGE JONES: Thank you f o r your testimony. You are 

11 excused, s i r . 

12 (Applause.) 

13 (Witness excused.) 

14 JUDGE JONES: Ms. Audrey Taylor? 

15 MS. TAYLOR: No, I d i d n ' t mean t o w r i t e f o r speaking. 

16 I'm not speaking. 

17 JUDGE JONES: Thank you. I s there anyone else t h a t 

18 wishes t o provide testimony t o n i g h t ? 

19 (No response . ) 

20 JUDGE JONES: Hearing none, we have reached the 

21 conclusion of t h i s session. We are adjourned. Thank you 

22 f o r coming out. 

23 (Whereupon, at 8:00 p.m., the proceedings were 

24 concluded. ) 

25 
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C E R T I F I C A T E 

2 I hereby c e r t i f y , as the stenographic r e p o r t e r , t h a t 

3 the foregoing proceedings were taken s t e n o g r a p h i c a l l y by me 

4 and t h e r e a f t e r reduced t o t y p e w r i t i n g by me or under my 

5 d i r e c t i o n , and tha t t h i s t r a n s c r i p t i s a t r u e and accurate 

6 record t o the best of my a b i l i t y . 
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