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P R O C E E D I N G S 

ADMINISTRATIVE LAW JUDGE EMBER JANDEBEUR: 

L e t ' s go on the r e c o r d . T h i s i s the time and the p l a c e 

f o r a p u b l i c h e a r i n g , p u b l i c i n p u t h e a r i n g i n the 

m a t t e r of a v a r i e t y of p a r t i e s v e r s u s PPL E l e c t r i c 

U t i l i t i e s C o r p o r a t i o n . 

And as I'm sure you are aware, t h i s 

p u b l i c i n p u t h e a r i n g i s i n response t o a f l y e r t h a t PPL 

i n c l u d e d i n t h e i r m a i l e r . And they are -- you can't 

hear me. 

VOICE: Hear you b e t t e r i f you're c l o s e r . 

JUDGE JANDEBEUR: How's t h a t ? I can put 

i t up here. I had lowered i t . I'm s o r r y . The h e a r i n g 

i s about t h e r a t e r e q u e s t of PPL f o r a r a t e i n c r e a s e . 

Okay, My name i s Ember Jandebeur. I am 

the PUC A d m i n i s t r a t i v e Law Judge i n the Scranton 

o f f i c e . I am not the judge t h a t i s ass i g n e d t o dec i d e 

t h i s case. That Judge i s A l l i s o n T u r n e r out of our 

P h i l a d e l p h i a o f f i c e . 

And what we have done, because t h i s i s a 

l a r g e case and i t ' s a l l over the Commonwealth, i s a 

number of judges w i l l be h e a r i n g them l o c a l l y . They 

w i l l be t r a n s c r i b e d by the c o u r t r e p o r t e r t o my r i g h t . 

And a l l of the t r a n s c r i p t i o n s w i l l go back t o Miss 

T u r n e r . Okay. J u s t so you know t h a t . 

COMMONWEALTH REPORTING COMPANY, INC. 
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T h i s case i s PPL's proposed r a t e 

i n c r e a s e . I t ' s PPL's f i r s t r a t e i n c r e a s e i n many 

y e a r s . Because when the e l e c t r i c i n d u s t r y was 

r e s t r u c t u r e d and compet i t i o n was i n t r o d u c e d , PPL and 

the Commission put a r a t e cap i n p l a c e . 

That r a t e cap e x p i r e s on January 1 s t , 

2005, t he e f f e c t i v e date of the proposed new r a t e s . 

I'm g o i n g t o t e l l you what has happened so f a r i n t h i s 

case and t h i s i n v e s t i g a t i o n . I'm go i n g t o t e l l i n g you 

what w i l l happen, going f o r w a r d and how you can 

p a r t i c i p a t e i n t o n i g h t ' s h e a r i n g . 

A f t e r t h a t , counsel f o r PPL and the 

c o u n s e l o r s t h a t are t o my l e f t w i l l g i v e you an idea of 

why th e y are here, t h e i r i n p u t i n t o t h e m a t t e r , what 

t h e i r o f f i c e s do, And then we w i l l a c t u a l l y be a b l e t o 

get on w i t h the p u b l i c i n p u t h e a r i n g i t s e l f , 

Janet Smith, the c o u r t r e p o r t e r t o my 

r i g h t , i s g o i n g t o t r a n s c r i b e e v e r y t h i n g t h a t i s s a i d 

on the r e c o r d . And, as I mentioned, she w i l l then t y p e 

i t o u t and i t w i l l go t o Miss T u r n e r i n P h i l a d e l p h i a . . 

I w i l l ask t h a t you speak one a t a t i m e , 

Don't speak over one a n o t h e r , because, o b v i o u s l y , Janet 

w i l l not be ab l e t o t r a n s c r i b e t h a t i f you do. She can 

o n l y get one of you at a ti m e . 

I f you have c e l l phones on you, I ' l l ask 

COMMONWEALTH REPORTING COMPANY, INC, 
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you t o put them e i t h e r on v i b r a t e , t u r n them o f f or put 

them on mute. I f you do have a need t o take a 

te l e p h o n e c a l l , I ask t h a t you s t e p out i n the h a l l w a y 

and c l o s e t he door so as not t o d i s t u r b t h e t e s t i m o n y . 

As f a r as h i s t o r y , on March 2 9 t h , 2004, 

PPL f i l e d i t s r a t e case p r o p o s a l t a r i f f t o become 

e f f e c t i v e June 1 s t , 2004, t o r a i s e i t s r e t a i l 

d i s t r i b u t i o n r a t e s by 164.4 m i l l i o n . 

A d d i t i o n a l l y , PPL i n formed the Commission 

t h a t t r a n s m i s s i o n charges r e f l e c t e d i n r e t a i l r a t e s a re 

expected t o i n c r e a s e by a p p r o x i m a t e l y 57.2 m i l l i o n . 

These charges a r i s e under FERC r e g u l a t e d PJM open 

access t r a n s m i s s i o n t a r i f f s . 

The c o m b i n a t i o n of the two w i l l produce 

an o v e r a l l i n c r e a s e of 221.6 m i l l i o n d o l l a r s , 

r e p r e s e n t i n g an i n c r e a s e i n annual revenues of 8.1 

p e r c e n t . 

A c c o r d i n g t o a PUC spokesman, quote. 

Under the combined p r o p o s a l , t he average m o n t h l y b i l l 

f o r a r e s i d e n t i a l customer u s i n g 900 k i l o w a t t hours o f 

e l e c t r i c i t y would i n c r e a s e a p p r o x i m a t e l y $7.62 from 

77.47 t o 85.09. T h i s i s the f i r s t base r a t e i n c r e a s e 

PPL has r e q u e s t e d s i n c e 1995. The i n c r e a s e would 

a f f e c t 1.3 m i l l i o n customers i n 29 c o u n t i e s . Unquote, 

On May 7 t h , 2004, the Commission 

COMMONWEALTH REPORTING COMPANY, INC. 
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suspended t he e f f e c t i v e d ate of the r a t e r e q u e s t u n t i l 

January 1, 2005 and d i r e c t e d t h a t an i n v e s t i g a t i o n and 

h e a r i n g s be h e l d . 

That i s the p a r t which we are at r i g h t 

now. We are c o n d u c t i n g an ongoing i n v e s t i g a t i o n . And 

as you know, t h e r e have been s e v e r a l i n p u t h e a r i n g s . 

And as I mentioned e a r l i e r , I had one e a r l i e r today i n 

Scr a n t o n and then you have t h i s one t h i s e v e n ing. 

On May 7 t h , 2004, t he Commission 

suspended t he e f f e c t i v e date of the r a t e r e q u e s t u n t i l 

J anuary 2005, The i n v e s t i g a t i o n w i l l m o s t l y be c a r r i e d 

out by p a r t i e s and persons who have i n t e r v e n e d or f i l e d 

c o m p l a i n t s . Those a r e , t he O f f i c e of Consumer 

Advocate, t o my l e f t , which r e p r e s e n t s the i n t e r e s t of 

r e s i d e n t i a l customers as a whole; t h e O f f i c e of Small 

Business Advocate, who i s t o my l e f t , which r e p r e s e n t s 

the i n t e r e s t of s m a l l commer c i a l and i n d u s t r i a l 

customers; PPL I n d u s t r i a l Customers A l l i a n c e , which 

r e p r e s e n t s l a r g e consumpt i on customers; the 

Commission's O f f i c e of T r i a l S t a f f , t o my l e f t , which 

r e p r e s e n t s the p u b l i c i n t e r e s t as a whole; the u n i o n , 

the IBEW, which i s the I n t e r n a t i o n a l B r o t h e r h o o d of 

E l e c t r i c a l Workers; and E r i c E p s t e i n , who r e p r e s e n t s 

h i m s e l f as a customer. 

S e v e r a l of the u t i l i t i e s and v a r i o u s 

COMMONWEALTH REPORTING COMPANY, INC, 
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o t h e r p u b l i c i n t e r e s t and s p e c i a l i n t e r e s t groups, 

i n c l u d i n g c o m p e t i t o r s , have a l l i n t e r v e n e d i n t h i s 

ma 11 er. 

Since PPL has not f i l e d a ra t e ' i n c r e a s e 

f o r a number of y e a r s , the p a r t i e s have not had a 

chance t o s c r u t i n i z e t h e i r o p e r a t i o n s and t r y t o see i f 

t h e i r a c t i o n s are prudent and t h e i r expenses and 

revenues and r a t e of r e t u r n are f a i r and re a s o n a b l e . 

The p a r t i e s w i l l examine a l l of these 

t h i n g s t o f i n d out i f t h e r e are m a t t e r s t h a t they would 

l i k e t o c h a l l e n g e . I n a d d i t i o n , PPL has proposed some 

b a s i c changes t h a t the p a r t i e s may oppose. For 

i n s t a n c e , the d i s t r i b u t i o n system improvement charge, 

which would a l l o w PPL t o r e c o v e r c o s t s a s s o c i a t e d w i t h 

system upgrades between base r a t e p r o c e e d i n g s . 

The p a r t i e s h e l d a p r e h e a r i n g c o n f e r e n c e 

on May 1 9 t h , 2004 and e s t a b l i s h e d a schedule of 

h e a r i n g s , d i s c o v e r y meetings and s e t t l e m e n t meetings. 

The p a r t i e s have a l r e a d y h e l d one i n forma 1 d i s covery 

c o n f e r e n c e w i t h PPL. And t h e r e has been one s e t t l e m e n t 

meeting w i t h a n o t h e r scheduled i n J u l y . 

P u b l i c i n p u t h e a r i n g s were h e l d on June 

2 8 t h , June 2 9 t h , today, June 30th. And t h e r e are two 

more t o be h e l d on J u l y 1 9 t h , which w i l l be i n 

W i l 1 i a m s p o r t . The h e a r i n g s t o take t e c h n i c a l evidence 

COMMONWEALTH REPORTING COMPANY, INC. 
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are s c h e d u l e d t o be h e l d the week of August 9 th r o u g h 

13, 2004 i n the H a r r i s b u r g o f f i c e s of t h e PUC. 

Be f o r e these h e a r i n g s , t h e p a r t i e s w i l l 

s ubmit t h e i r t e s t i m o n y i n w r i t i n g . And at the 

h e a r i n g s , t h e w i t n e s s e s who s u b m i t t e d t e s t i m o n y w i l l be 

cross-examined. 

The p a r t i e s w i l l f i l e b r i e f s on 

September 2nd and September 1 3 t h . Judge T u r n e r ' s 

recommended d e c i s i o n i s due t o the Commission October 

7 t h , 2004. When t h a t recommended d e c i s i o n comes o u t , 

the p a r t i e s w i l l be able t o f i l e w r i t t e n e x c e p t i o n s t o 

i t , i f t h e y do not agree w i t h Judge T u r n e r ' s 

recommended d e c i s i o n , 

A f t e r t h a t , i t goes t o the Commission, 

t h a t ' s t h e panel of f i v e PUC Commissioners. And they 

w i l l e n t e r a f i n a l o r d e r . 

The purpose of t o n i g h t ' s p u b l i c i n p u t 

h e a r i n g i s t o hear from you, t h e c i t i z e n s , r e g a r d i n g 

PPL's e x i s t i n g and proposed r a t e s and s e r v i c e , 

The Commission's p o l i c i e s r e g a r d i n g 

p u b l i c i n p u t h e a r i n g s , which can be found a t 52 

Pe n n s y l v a n i a Code S e c t i o n 69.321, g i v e s you t h r e e 

o p t i o n s t h a t you can use t o p a r t i c i p a t e i n t o n i g h t ' s 

h e a r i n g . 

I f you d i d not p i c k up one of the f l i e r s 

COMMONWEALTH REPORTING COMPANY, INC. 
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a t the desk a t the f r o n t , 52 PA code 69.321 i s p r i n t e d 

out f o r you i n f u l l t h e r e , f o r those of you t h a t l o v e 

t o read b o r i n g l e g a l c i t a t i o n s , t h e y are r i g h t t h e r e . 

I t ' s a c t u a l l y p r e t t y r e a d a b l e and t e l l s you e x a c t l y 

what t o expect a t a p u b l i c i n p u t h e a r i n g . 

To g i v e you the s h o r t v e r s i o n of i t , 

t h e r e ' s t h r e e ways i n which you can p a r t i c i p a t e t h i s 

e v e n i n g . The f i r s t way, and the most u s e f u l way t o us, 

the PUC, i s t h a t you t e s t i f y f o r m a l l y on the r e c o r d . 

And you w i l l be under oa t h or a f f i r m a t i o n and you w i l l 

b© s u b j e c t t o cro s s e x a m i n a t i o n by the members of the 

p a r t i e s here t o n i g h t . 

Okay. Now, the reason t h a t i s the most 

u s e f u l i s because i f you t e s t i f y f o r m a l l y , Janet w i l l 

t r a n s c r i b e e v e r y t h i n g t h a t you say. I t then goes t o 

Judge T u r n e r and she can c o n s i d e r i t i n her d e c i s i o n . 

I t a l s o can be used by any of the p a r t i e s 

i n t h e i r b r i e f s t o judge T u r n e r . So, t h a t i s v e r y 

power f u 1 . That i s your most p o w e r f u l v o i c e you w i l l 

have here t h i s e v e n ing. 

I f you do not wish t o t e s t i f y f o r m a l l y 

under o a t h , then you can t e s t i f y i n f o r m a l l y . You w i l l 

not be put under o a t h . I t w i l l not be t r a n s c r i b e d . I t 

does not go t o Judge Turner and does not u l t i m a t e l y go 

to t he Commission and not i n the r e c o r d a t a l l . I t 
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s t i l l a l l o w s you t o have a v o i c e here t h i s e v e n ing. 

You can a v a i l y o u r s e l f of t h a t . 

The t h i r d method by which you can 

p a r t i c i p a t e here t o n i g h t i s , a g a i n , i n f o r m a l , o f f t h e 

r e c o r d . And t h a t i s your o p p o r t u n i t y t o speak w i t h any 

of the r e p r e s e n t a t i v e s of the v a r i o u s o f f i c e s t h a t a re 

bes i d e me and/or the PPL r e p r e s e n t a t i v e t h a t i s here i n 

the audience. 

So, those are your t h r e e ways t h a t you 

can p a r t i c i p a t e t h i s e v e n i n g . A g a i n , the most p o w e r f u l 

v o i c e you have as a c i t i z e n i s the f i r s t way, And I 

w i l l ask t h a t you come up t o the microphone. I w i l l 

put you under oa t h or a f f i r m a t i o n , Your t e s t i m o n y goes 

on the r e c o r d , I t can be used by the p a r t i e s - . I t i s 

used by the Judge. D e f i n i t e l y , t he Judge always 

r e v i e w s the p u b l i c t e s t i m o n y from the i n p u t h e a r i n g s . 

Okay, A l l r i g h t . Let me i n t r o d u c e the 

members of the panel who are here w i t h me. On my f a r 

l e f t , you have Mr. Paul R u s s e l l , c o u n s e l f o r PPL. And 

I w i l l a l l o w Mr. R u s s e l l t o make some opening remarks 

i n j u s t a second. 

To h i s r i g h t , you have L o r i Herman. Miss 

Herman i s from the O f f i c e of Consumer Advocate. And, 

ag a i n , she r e p r e s e n t s the consumer. To her r i g h t , you 

have Miss Angela Jones. She i s w i t h the O f f i c e of 
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Small Business Advocate. And she w i l l e x p l a i n a g a i n 

what her o f f i c e s do. I'm a c t u a l l y s t e a l i n g a l i t t l e 

t h u n d e r . I'm goi n g t o get q u i e t and l e t them e x p l a i n 

what th e y do. 

To my l e f t . Rich Kanaskie, w i t h the 

O f f i c e of T r i a l S t a f f . Mr. R u s s e l l , way down t h e r e , i f 

you would l i k e t o make an opening s t a t e m e n t , s i r . 

MR, RUSSELL: Thank you. Your Honor, 

Good even i ng, My name i s Paul R u s s e l l . I'm one of 

PPL's in-house l a w y e r s . And I'm one of the lawyers 

r e p r e s e n t i n g PPL E l e c t r i c U t i l i t i e s i n t h i s r a t e case. 

At the o u t s e t , I ' d l i k e t o thank you f o r 

a p p e a r i n g a t t o n i g h t ' s h e a r i n g . P u b l i c i n p u t h e a r i n g s 

are an i m p o r t a n t p a r t of the Commission's r a t e m a k i n g 

process. And they o f t e n p r o v i d e v a l u a b l e customer 

p e r s p e c t i v e s on a broad range of i s s u e s i n a r a t e case. 

Your t e s t i m o n y t o d a y w i l l be c a r e f u l l y 

r e v i e w e d by PPL, many of the o t h e r p a r t i e s i n the case, 

the A d m i n i s t r a t i v e Law Judge, and u l t i m a t e l y the 

Commission. 

I f you have any views on the case, I 

would urge you t o t e s t i f y t h i s e v e n i n g . The purpose of 

today's h e a r i n g i s t o l i s t e n t o the p u b l i c . So, I 

won't ta k e v a l u a b l e time summarizing our r e q u e s t . 

However, I would l i k e t o make two p o i n t s 

COMMONWEALTH REPORTING COMPANY, INC. 
(717) 761-7150 / 1-800-334-1063 



243 

1 about t h e impact of P e n n s y l v a n i a ' s 1996 Customer Choice 

2 Act on t h i s case. F i r s t , the Act e s t a b l i s h e d caps on 

3 P e n n s y l v a n i a E l e c t r i c U t i l i t y ' s r a t e s . PPL E l e c t r i c 

4 had a cap on i t s d i s t r i b u t i o n r a t e s t h r o u g h December 

5 31, 2004. And i t i s i n pl a c e today. 

6 We are p r o p o s i n g , i n t h i s case, t h a t new 

7 r a t e s become e f f e c t i v e January 1, 2005, a f t e r the 

8 c o n c l u s i o n of the r a t e cap. Second, t he Act made t he 

9 g e n e r a t i o n of e l e c t r i c i t y c o m p e t i t i v e and r e q u i r e d 

10 e l e c t r i c u t i l i t i e s t o unbundle t h e i r o p e r a t i o n s . 

11 Because of t h a t change, t he r a t e r e q u e s t 

12 now b e f o r e t h e A d m i n i s t r a t i v e Law Judge and the 

13 Commission i n v o l v e s o n l y PPL E l e c t r i c U t i l i t i e s , the 

14 company t h a t p r o v i d e s e l e c t r i c d e l i v e r y s e r v i c e t o 1.3 

15 m i l l i o n customers i n C e n t r a l and E a s t e r n P e n n s y l v a n i a . 

16 T h i s h a s n o t h i n g t o d o w i t h PPL 1 s o t h e r 

17 companies or o t h e r o p e r a t i o n s , g e n e r a t i o n of 

18 e l e c t r i c i t y , s a l e s of e l e c t r i c i t y t o o t h e r u t i l i t i e s or 

19 i n t e r n a t i o n a l i n v e s t m e n t s . 

20 I n c o n c l u s i o n , I want t o mention two 

21 housekeeping m a t t e r s . F i r s t , i f you're i n t e r e s t e d , you 

22 can r e v i e w our e n t i r e f i l i n g on l i n e a t 

23 WWW.PPLrateinfo, dot com. 

24 And, sec o n d l y , as the Judge i n d i c a t e d , 

25 t h e r e i s a n o t h e r PPL employee here w i t h me t o n i g h t . 
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Rich Beasley. He's i n the t h i r d row back, I f you'd 

r a i s e your hand. Rich i s here t o n i g h t t o answer any 

q u e s t i o n s you might have about your i n d i v i d u a l s e r v i c e 

or your i n d i v i d u a l r a t e s , 

He w i l l be here t h e e n t i r e evening and 

you can see him e i t h e r d u r i n g t h e break or a t the 

c o n c l u s i o n of today's h e a r i n g s . A g a i n , thank you f o r 

a t t e n d i n g and I l o o k f o r w a r d t o h e a r i n g your comments, 

Thank you, Your Honor. 

JUDGE JANDEBEUR: Thank you, Mr. 

R u s s e l l . Miss Herman. 

MS. HERMAN: Thank you. Your Honor. Good 

ev e n i n g . My name i s L o r i Herman and I'm an a t t o r n e y 

w i t h t h e P e n n s y l v a n i a O f f i c e of Consumer Advocate. As 

the Judge has e x p l a i n e d , our o f f i c e r e p r e s e n t s u t i l i t y 

consumers, p a r t i c u l a r l y r e s i d e n t i a l customers i n 

m a t t e r s b e f o r e the P u b l i c U t i l i t y Commission. 

Our o f f i c e has f i l e d a c o m p l a i n t a g a i n s t 

the Company's r e q u e s t f o r a r a t e i n c r e a s e i n o r d e r t o 

he l p ensure t h a t any r a t e i n c r e a s e t h a t may be awarded 

i s r e a s o n a b l e and f u l l y s u p p o r t e d . 

We have h i r e d a team of u t i l i t y e x p e r t 

w i t n e s s e s t o analyze t h e company's case. And these 

e x p e r t s have s u b m i t t e d t e s t i m o n y y e s t e r d a y , c h a l l e n g i n g 

p o r t i o n s of the company's r e q u e s t . 
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The purpose of t h i s e v ening's h e a r i n g i s 

to hear from members of the p u b l i c . We want t o hear 

your o p i n i o n s and concerns. I would encourage you t o 

t e s t i f y under o a t h , so t h a t your t e s t i m o n y be comes p a r t 

of t h e r e c o r d . 

Our o f f i c e , when we w r i t e our b r i e f s and 

submit them t o the P u b l i c U t i l i t y Commission, we do 

r e l y on your comments. And t h e y ' r e an i m p o r t a n t p a r t 

of our case. I brought w i t h me some b r o c h u r e s f u r t h e r 

e x p l a i n i n g our o f f i c e and i t s f u n c t i o n s . 

I n one of the b r o c h u r e s , you can g i v e u.s 

your name and address and you can become p a r t of our 

m a i l i n g l i s t . And we w i l l i n f o r m you of any new 

developments i n v o l v i n g any of your u t i l i t i e s . Thank 

you a g a i n f o r coming t h i s e v ening . And I l o o k f o r w a r d 

t o h e a r i n g your comments. 

I ' d be happy t o s t a y a f t e r w a r d s i f anyone 

wants t o t a l k t o me p e r s o n a l l y . Thank you. 

JUDGE JANDEBEUR: Thank you, Mi.ss Herman. 

Miss Jones. 

MS. JONES: Thank you. Your Honor, Good 

eve n i n g . My name i s Angela Jones. I r e p r e s e n t the 

O f f i c e of Small Business Advocate. As our o f f i c e name 

i m p l i e s , we are i n t e r e s t e d i n the impact of the 

proposed i n c r e a s e by PPL on s m a l l b u s i n e s s e s . 
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1 As the Judge s a i d i n her opening remarks, 

2 t h a t w i l l be s m a l l commercial and s m a l l i n d u s t r i a l 

3 customers. A l s o as everyone has a l l u d e d t o , we are 

4 v e r y -- we would v e r y much encourage you t o t e s t i f y 

5 under o a t h . 

6 Again, we would use your t e s t i m o n y --

7 your t e s t i m o n y t o make our arguments i n f r o n t of the 

8 P u b l i c U t i l i t y Commission. And i t ' s always i m p o r t a n t 

9 t o have more arguments than l e s s arguments. So, i f 

10 you're making an argument and we a l s o make t h a t 

11 argument, t h a t h e l p s t o b u t t r e s s your p o s i t i o n i n f r o n t 

12 of the P u b l i c U t i l i t y Commi ss i o n . 

13 O u r o f f i c e h a s employed an e x p e r t . We 

14 d i d p r o v i d e t e s t i m o n y on y e s t e r d a y . Our e x p e r t has 

15 e s t i m a t e d t h a t the impact of the i n c r e a s e proposed by 

16 PPL on s m a l l b u s i n e s s customers would be about 9.9 

17 p e r c e n t i n c r e a s e . 

18 W e h a v e o f f i c i a l l y o p p o s e d t h e 

19 d i s t r i b u t i o n system's improvement charge as w e l l . But 

20 t h a t ' s enough about our p o s i t i o n . We're here t o hear 

21 what you have t o say about t he proposed i n c r e a s e f o r 

22 PPL. 

23 I , a s M i s s H e r m a n , a l s o s t a t e d , w i l l be 

24 here a f t e r a break and a f t e r we go o f f t he r e c o r d and 

25 the p u b l i c i n p u t has concluded, t o address any 
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1 q u e s t i o n s t h a t you may have as a s m a l l b u s i n e s s 

2 cust omer. 

3 I l o o k f o r w a r d t o h e a r i n g your t e s t i m o n y 

4 and thank you f o r coming o u t . Thank you. Your Honor. 

5 JUDGE JANDEBEUR: Thank you. Miss Jones. 

6 Mr. Kanaskie. 

7 MR. KANASKIE: Thank you. Your Honor. 

8 Good e v e n i n g , l a d i e s and gentlemen. My name i s Ri c k 

9 Kanaskie and I'm w i t h t h e Commission's O f f i c e of T r i a l 

10 S t a f f . 

11 One of the dangers about g o i n g l a s t i s 

12 b e i n g r e p e t i t i v e , so I ' l l t r y t o focus i n on some key 

13 p o i n t s t h a t I t h i n k would be i m p o r t a n t f o r t o n i g h t . 

14 The O f f i c e of T r i a l S t a f f i s best 

15 d e s c r i b e d as a semi-independent arm of the Commission. 

16 I'm not a d v o c a t i n g f o r the Commission i n t h i s 

17 p r o c e e d i n g . I'm a d v o c a t i n g b e f o r e t h e Commi ss i on. 

18 We're an a c t i v e p a r t y . 

19 J u s t l i k e everyone e l s e here, we f i l e d 

20 t e s t i m o n y . We have e x p e r t w i t n e s s e s . We have 

21 e n g i n e e r s and we have f i n a n c i a l a n a l y s t s . Our o f f i c e 

22 was formed i n the '80s w i t h t h e charge of p r o t e c t i n g 

23 t h e p u b l i c i n t e r e s t . 

24 As such, our area of r e s p o n s i b i l i t y o f t e n 

25 o v e r l a p s w i t h some of the o t h e r advocates. One of the 
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key f u n c t i o n s of p r o t e c t i n g t h e p u b l i c i n t e r e s t i s 

e n s u r i n g t h a t the r a t e s remain j u s t and re a s o n a b l e . 

That's t he law. That's why we're i n t h i s p r o c e e d i n g , 

t o v o i c e our o p i n i o n on PPL's f i l i n g and t h e i r 

s u p p o r t i n g data as t o what we d e t e r m i n e as j u s t and 

re a s o n a b l e . 

A l l the i n f o r m a t i o n we have, a l l the 

da t a , t he f i l i n g , the c o m p u t a t i o n i s o n l y p a r t of the 

r a t e case. What's e q u a l l y i s i m p o r t a n t i s the i n p u t 

from t he p u b l i c , which i s why we have these p u b l i c 

i n p u t h e a r i n g s and why we're here t o n i g h t . 

As the Judge has mentioned and the 

advocates r e a f f i r m e d , t h e r e ' s a couple ways t o do i t . 

I urge you t o be sworn i n and have your comments made 

p a r t of the r e c o r d . Thank you a g a i n f o r coming o u t , 

and we l o o k f o r w a r d t o your comments. 

JUDGE JANDEBEUR: Thank you, Mr. 

Kanaskie. Okay. L a d i e s and gentlemen, what we're 

g o i n g t o do now i s we w i l l s t a r t t h e f o r m a l pubic i n p u t 

p r o c e s s . 

Now, I have the names of t h r e e 

i n d i v i d u a l s t h a t I unders t a n d would l i k e t o t e s t i f y 

f o r m a l l y . And t h e r e have been a few people t h a t have 

come i n s i n c e I p i c k e d up the sh e e t . Can you r a i s e 

your hand i f you wish t o t e s t i f y f o r m a l l y f o r me? 
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Okay. So, I'm m i s s i n g j u s t one. Did you 

s i g n i n ? 

VOICE: No, I d i d n ' t . Your Honor. 

JUDGE JANDEBEUR: Okay. That's why I 

don't have you. I f you don't mind, c o u l d I have you 

s i g n i n t h e r e ? I'm goi n g t o s t e a l your pen. 

VOICE: I ' l l j u s t s i t over here. 

JUDGE JANDEBEUR: While he's d o i n g t h a t , 

I'm g o i n g t o e x p l a i n t o you what we'11 do f o r each of 

you t h a t w ish t o t e s t i f y f o r m a l l y . I w i l l ask you t o 

come up t o the microphone t h a t ' s r i g h t here at the 

bottom s t a i r , 

I'm g o i n g t o ask you t o r a i s e your r i g h t 

hand and swear or a f f i r m t o your t e s t i m o n y . And you 

w i l l g i v e your t e s t i m o n y . I w i l l ask t h a t you s t a y a t 

the mic. f o r j u s t a few seconds l o n g e r and see i f any 

of t h e advocates here or Mr. R u s s e l l have any q u e s t i o n s 

f o r you. 

As I mentioned t o you, when you t e s t i f y 

on t h e r e c o r d , you were s u b j e c t t o cr o s s e x a m i n a t i o n . 

So, t h e y may have some q u e s t i o n s about what you say and 

may need t o h e l p us out a l i t t l e b i t w i t h t h a t . When 

we're f i n i s h e d w i t h t h a t , w e ' l l see i f t h e r e are any 

f o l k s t h a t would l i k e t o t e s t i f y i n f o r m a l l y . Okay. 

Thank you, s i r . Okay. And we do have a 
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l e g i s l a t i v e r e p r e s e n t a t i v e here t h i s e v e n i n g . I t i s 

our normal procedure t h a t because t h e y r e p r e s e n t so 

many people , we do a l l o w them t o go f i r s t . Miss Lewi.s, 

i f t h a t does not b o t h e r you, I know you d i d come here 

e a r l y . And i f t i m e i s of the essence, I w i l l l e t you 

go f i r s t . 

MS. LEWIS: No. 

JUDGE JANDEBEUR: Miss Lopez, would you 

1i k e t o come up and t e s t i f y , please? Could you s t a t e 

your name, bu s i n e s s address and your employment? 

Whereupon. NIKKI LOPEZ. t e s t i f i e d as 

f o i l o w s : 

DT RE CT TESTIMONY 

MS. LOPEZ: Sure. My name i s N i k k i 

Lopez. I'm the e x e c u t i v e d i r e c t o r of the N o r t h e a s t 

Democrat i c D e l e g a t i o n w i t h the O f f i c e of the Chairman. 

R e p r e s e n t a t i v e P h y l l i s Mundy. Address i n H a r r i s b u r g , 

our o f f i c e address, 115 East Wing, H a r r i s b u r g , PA 

17120 . 

JUDGE JANDEBEUR: Thank you. Miss Lopez. 

And we a p p r e c i a t e you're coming o u t . Go ahead and g i v e 

us your t e s t i m o n y . 

MS. LOPEZ: Good e v e n i n g . I'm N i k k i 

Lopez, t he e x e c u t i v e d i r e c t o r t h e N o r t h e a s t Democratic 

D e l e g a t i o n . I w i l l be p r e s e n t i n g t e s t i m o n y on b e h a l f 
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of t h e C h a i r of the D e l e g a t i o n . R e p r e s e n t a t i v e P h y l l i s 

Mundy and d e l e g a t i o n members K e v i n Blaum, Todd Eachus, 

Jim Wansacz, Tom Tigue and Bob B e l f a n t i . 

The members a p o l o g i z e f o r t h e i r absence, 

as the l e g i s l a t u r e i s engaged i n v o t i n g s e s s i o n and 

budget d e l i b e r a t i o n s as we speak. 

A l l the members wanted t o be here t o n i g h t 

t o address t h i s i m p o r t a n t i s s u e and p r e s e n t t h i s 

t e s t i m o n y and hear the t e s t i m o n y of r e s i d e n t s and 

bus i n e s s owners t h a t are a f f e c t e d by PPL's proposed 

i n c r e a s e . We thank you f o r g r a n t i n g our r e q u e s t f o r 

t h i s p u b l i c i n p u t h e a r i n g here a t King's C o l l e g e . 

PPL has r e q u e s t e d an i n c r e a s e i n 

d i s t r i b u t i o n r a t e s of 164 m i l l i o n d o l l a r s and an 

i n c r e a s e i n t r a n s m i s s i o n s e r v i c e charges p r o j e c t e d a t 

57.2 m i l l i o n , t o t a l i n g o p e r a t i n g revenues of over 221 

m i l l i o n o r 8.1 p e r c e n t . 

W hile we are m i n d f u l t h a t PPL, which 

s e r v e s 1.3 m i l l i o n customers i n over a 29-county 

s e r v i c e t e r r i t o r y needs t o keep i t s d i s t r i b u t i o n system 

and equipment i n good w o r k i n g o r d e r , t h e p r o p o s a l i t 

has p r e s e n t e d t o the PUC i s e x c e s s i v e . 

PPL p r e s i d e n t , John S i p i c s , r e c e n t l y 

d e s c r i b e d PPL's r e q u e s t e d r a t e i n c r e a s e , quote, as 

modest, i n a guest column p u b l i s h e d i n the June 6 t h , 
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2004 i s s u e of the Sunday C i t i z e n s V o i c e . 

I t i s e v i d e n t from the number of 

i n t e r v e n e r s i n t h i s case who r e p r e s e n t v a r i o u s 

i n t e r e s t s of the Commonwea1th, from low-income 

customers t o s m a l l businesses t o even l a r g e companies 

l i k e Walmart as w e l l as the U.S. Department of Defense, 

t h a t t h i s r a t e i n c r e a s e p r o p o s a l i s a n y t h i n g but modest 

and w i l l have a pr o f o u n d e f f e c t on the a b i l i t y on 

the a f f o r d a b i l i t y of e l e c t r i c s e r v i c e , 

T h i s a d d i t i o n a l c o s t w i l l f i n a n c i a l l y 

impact the o p e r a t i o n s of both s m a l l and l a r g e 

b u s i n e s s e s . Small b u s i n e s s e s , i n p a r t i c u l a r , w i l l face 

c u t s i n o t h e r areas be such as l a y o f f s , employee 

s a l a r i e s and even h e a l t h b e n e f i t s t o f r e e up the 

necessary funds t o pay f o r an i n c r e a s e i n e l e c t r i c 

s e r v i c e and to s t a y i n b u s i n e s s . 

L a r g e r companies, e s p e c i a l l y , 

m a n u f a c t u r e r s , would f e e l the p i n c h as they are charged 

a per k i l o w a t t hours consumption r a t e . The 

m a n u f a c t u r i n g s e c t o r i s e s p e c i a l l y s e n s i t i v e t o the 

cost of the u t i l i t i e s as they t r y t o m a i n t a i n 

compe t i t i v e i n the g l o b a l economy. 

In a d d i t i o n , m i l i t a r y i n s t a l l a t i o n s , 

i n c l u d i n g Tobyhanna Army Depot, which p r o v i d e s 

s i g n i f i c a n t employment f o r the r e g i o n are c u r r e n t l y 
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under the microscope f o r p o s s i b l e r e a l i g n m e n t and 

c l o s u r e as the BRAC committee c o n s i d e r s o v e r a l l 

o p e r a t i n g c o s t s as the f a c t o r of keeping the depot 

open . 

The impact of t h i s i n c r e a s e w i l l be f e l t 

the most by low-income customers as PPL i s p r o p o s i n g t o 

change t h e i r r a t e d e s i g n from the t r a d i t i o n a l method of 

r a t i n g based on c l a s s e s of user t y p e t o a system t h a t 

i n c r e a s e s the m o n t h l y customer charge by i n c l u d i n g a 

p o r t i o n of e l e c t r i c usage i n the o v e r a l l customer 

charge. 

We b e l i e v e t h a t t h i s p r o p o s a l w i l l h u r t 

low-income customers. Customers w i l l be r e q u i r e d t o 

pay t h i s h i g h charge every month, r e g a r d l e s s of whether 

th e y t r y t o conserve e l e c t r i c i t y . 

I t i s c r u c i a l t h a t t he PUC c l o s e l y 

c o n s i d e r d i s t r i b u t i o n of r a t e s among c l a s s e s f o r 

f a i r n e s s and a b i l i t y t o pay, 

Moreover, we b e l i e v e t h a t PPL sh o u l d 

c o n t i n u e t o a p p r o p r i a t e l y and a d e q u a t e l y fund u n i v e r s a l 

s e r v i c e programs t o o f f s e t t h e a d d i t i o n a l burden 

imposed on low-income customers. 

They have nowhere t o go recoup the 

expenses. They are the most a t r i s k , We s t r o n g l y 

oppose PPL' s p r o p o s a l f o r a d i s t r i b u t i o n system 
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improvement charge, o t h e r w i s e known DSIC, t o r e c o v e r 

the c o s t s of new d i s t r i b u t i o n f a c i l i t i e s p l a c e d i n t o 

s e r v i c e between base r a t e p r o c e e d i n g s , 

We b e l i e v e the DSIC t h a t PPL i s p r o p o s i n g 

i s u n l a w f u l . W hile water companies are p e r m i t t e d by 

law t o impose a DSIC, e l e c t r i c and gas companies have 

not been a u t h o r i z e d by the S t a t e L e g i s l a t e t o impose 

such a charge. 

We agree w i t h t h e O f f i c e of Consumer 

Advocate. O f f i c e of Sma11 Business Advocate and the 

PUC's O f f i c e of T r i a l S t a f f t h a t the PUC does not have 

the n e cessary a u t h o r i t y t o approve a DSIC f o r PPL 

w i t h o u t t h e passage of l e g i s l a t i o n by the S t a t e 

L e g i s l a t u r e . 

As s t a t e l e g i s l a t o r s , s t r e s s t h a t i t was 

not the i n t e n t of the L e g i s l a t u r e i n 1996 t o g i v e broad 

a u t h o r i t y t-o the PUC t o a u t h o r i z e a DSIC f o r a l l 

u t i l i t i e s but r a t h e r l i m i t the DSIC t o water companies. 

C o n s i s t e n t w i t h t h i s i s the f a c t t h a t t h e 

House of R e p r e s e n t a t i v e s has t w i c e r e j e c t e d the 

l e g i s l a t i o n t h a t would impose a DSIC f o r gas companies, 

Not o n l y do we b e l i e v e t h a t a DSIC approved o n l y by the 

PUC i s u n l a w f u l , we t h i n k i t i s bad p u b l i c p o l i c y . 

A DSIC i s e s s e n t i a l l y a s i n g l e - i s s u e r a t e 

making mechanism t h a t f o r c e s customers t o be 
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i n v o l u n t a r y i n v e s t o r s i n the company. 

I f customers want t o i n v e s t i n PPL, they 

s h o u l d get a r e t u r n on the i n v e s t m e n t . Customers 

s h o u l d not be f o r c e d t o i n v e s t i n PPL's i n f r a s t r u c t u r e 

by p a y i n g t h r o u g h the r a t e s f o r which t h e y r e c e i v e no 

r e t u r n on t h e i r i n v e s t m e n t whatsoever. 

T h i s DSIC would a l l o w PPL t o i g n o r e the 

g r a d u a l d e p r e c i a t i o n and d e c l i n i n g base r a t e of the 

company's d i s t r i b u t i o n sys tern. As a r e s u l t , PPL wouId 

r e c e i v e h i g h e r revenues every year by s i m p l y spending 

money on d i s t r i b u t i o n c o s t s w i t h o u t t a k i n g i n t o 

c o n s i d e r a t i o n the f a c t t h a t o t h e r c o s t s might be 

d e c r e a s i n g . 

PPL has a l s o r e q u e s t e d an i n c r e a s e d r a t e 

of r e t u r n t o a p p r o x i m a t e l y 11.5 p e r c e n t . I t i s 

i m p e r a t i v e t h a t the PUC c l o s e l y c o n s i d e r t h i s i n c r e a s e 

t o d e t e r m i n e whether i t i s f a i r and r e a s o n a b l e . 

We agree w i t h t h e PUC's O f f i c e of T r i a l 

S t a f f t h a t I , quote, A f a i r and r e a s o n a b l e r a t e of 

r e t u r n i s one which w i l l a l l o w t h e u t i l i t y the 

o p p o r t u n i t y t o r e c o v e r those c o s t s i n c u r r e d by a l l 

c l a s s e s c a p i t a l t o f i n a n c e the r a t e base d u r i n g the 

p r o s p e c t i v e p e r i o d i t s r a t e s w i l l be i n e f f e c t , end 

quote. 

Since i n f l a t i o n , i n t e r e s t r a t e s and the 
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cost of c a p i t a l are c u r r e n t l y a t a h i s t o r i c low a c r o s s 

the c o u n t r y , we f i n d t h i s r a t e of r e t u r n t o be 

e x c e s s i v e . Due t o changes i n f e d e r a l t a x i n g laws, 

d i v i d e n d s i s s u e d by companies such as PPL have the 

e f f e c t of r e d u c i n g cost of c a p i t a l and a l l o w i n g t h e 

i n v e s t o r s t o i n c r e a s e the r e t u r n s on t h e i r i n v e s t m e n t s , 

which l e a v e s PPL's r e q u e s t f o r an i n c r e a s e d r a t e of 

r e t u r n w i t h o u t m e r i t . 

A l s o , PPL's i n v e s t o r s assume l e s s r i s k 

now than t h e y d i d 10 or 20 ye a r s ago. As a r e s u l t of 

e l e c t r i c d e r e g u l a t i o n , the PUC need o n l y t a k e i n t o 

c o n s i d e r a t i o n t h e r i s k i n h e r e n t i n d i s t r i b u t i o n s e r v i c e 

r a t h e r than mu11i-mi 11 i o n d o l l a r i n v e s t m e n t s i n n u c l e a r 

power p l a n t s t h a t made PPL a more s p e c u l a t i v e 

i n v e s t m e n t t h a t might w a r r a n t a h i g h e r r a t e of r e t u r n . 

E l e c t r i c i t y i s e s s e n t i a l . I t i s not 

mer e l y a convenience or a l u x u r y . I t needs t o remain 

a f f o r d a b l e . We, the members of the N o r t h e a s t 

Democrat i c D e l e g a t i o n , s t r o n g l y urge you t o r e j e c t or 

d r a m a t i c a l l y s c a l e back the r a t e i n c r e a s e , DSIC and the 

i n c r e a s e d r a t e of r e t u r n PPL i s s e e k i n g t o impose on 

r e s i d e n t s and businesses i n P e n n s y l v a n i a . 

Thank you f o r your c o u r t e s y i n a l l o w i n g 

me t o t e s t i f y t h i s e v ening on b e h a l f of N o r t h e a s t 

D e l e g a t i o n members P h y l l i s Mundy, K e v i n Blaum, Todd 
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Eachus, Jim Wansacz, Tom Tigue and Bob B e l f a n t i , and 

the r e s i d e n t s and businesses we r e p r e s e n t i n the 

N o r t h e a s t r e g i o n . 

JUDGE JANDEBEUR: I f y o u ' l l w a i t one 

second. Mr. R u s s e l l , q u e s t i o n s ? 

MR. RUSSELL: No q u e s t i o n s . Your Honor. 

JUDGE JANDEBEUR: Miss Herman? 

MS. HERMAN: No q u e s t i o n s . 

JUDGE JANDEBEUR: Miss Jones? 

MS. JONES: No q u e s t i o n s . Your Honor. 

JUDGE JANDEBEUR: Mr. Kanaskie? 

MR. KANASKIE: I have no q u e s t i o n s . Your 

Honor. 

JUDGE JANDEBEUR: Thank you. Thank you, 

Ms. Lopez, I f you can, c o u l d you lea v e t h a t w i t h t h e 

c o u r t r e p o r t e r . 

MS. LOPEZ: I do have a copy. 

JUDGE JANDEBEUR: Thank you v e r y much. 

C a r o l Lewis. I ' l l ask you t o r a i s e your r i g h t hand. 

Whereupon. CAROL LEWIS. ha v i n g been d u l y 

sworn by the Judge, was examined and t e s t i f i e d as 

f o l l o w s : 

DTRECT TESTIMONY 

JUDGE JANDEBEUR: Ma'am, and I need you 

to s t a t e your name, your address, and your employment. 
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THE WITNESS: My name i s a C a r o l Lewis. 

JUDGE JANDEBEUR: Would you l i k e me t o 

r a i s e t h a t ? I can, I t ' s not a problem. 

THE WITNESS: I t h i n k t h a t ' s f i n e . I 

t h i n k people can hear me. My name i s C a r o l Lewis, 303 

Stoney Mountain Road, Tunkhannock, P e n n s y l v a n i a . And I 

am the e x e c u t i v e d i r e c t o r of the Area Agency on Aging 

f o r Luzerne and Wyoming C o u n t i e s . 

JUDGE JANDEBEUR: Thank you. 

THE WITNESS: F i r s t l e t me thank you f o r 

t h i s o p p o r t u n i t y t o speak on b e h a l f of our o l d e r 

p o p u l a t i o n . Judge, and members of your p a n e l , thank 

you, and the audience. 

F i r s t , l e t me g i v e you a few f a c t s about 

the o l d e r p o p u l a t i o n i n Luzerne County. Luzerne County 

i t s e l f , a c c o r d i n g t o the 2000 census, had 319,250 

people as r e s i d e n t s . The p o p u l a t i o n t h a t i s 60 p l u s i s 

77,535 people or 24 p e r c e n t of t h e t o t a l county 

p o p u l a t i o n i s over the age of 60, almost one i n f o u r . 

The income l e v e l of t h i s p o p u l a t i o n 

group, o l d e r people i n Luzerne County, i s a p p r o x i m a t e l y 

10 p e r c e n t of the o l d e r p o p u l a t i o n i s e l i g i b l e f o r 

m e d i c a l a s s i s t a n c e . They have v e r y l i m i t e d incomes, 

but t h a t ' s 10 p e r c e n t . 

There's the other 90 percent, of course. 
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One of the o t h e r f a c t o r s i n the area i s t h e r e i s a l o t 

of out m i g r a t i o n , so t h a t we f i n d 88 p e r c e n t of the 

o l d e r people we serve have a c t u a l l y been born here. 

But i t i s the next g e n e r a t i o n t h a t has 

k i n d of moved o u t . T h e r e f o r e , we f i n d a l o t of the 

o l d e r people t h a t do not have normal s u p p o r t systems i n 

the way of f a m i l y t o be ab l e t o a s s i s t them or help 

them, e i t h e r f i n a n c i a l l y or i n t h e i r c are. 

The housing i n Luzerne County i s pre 

1939. Very few changes have been made. I n f a c t , we 

f i n e d we spend an a w f u l l o t of our f u n d i n g on p u t t i n g 

bathrooms on the f i r s t f l o o r . Because most of the 

bathrooms, I swear, i n t h i s Luzerne County are on the 

second f l o o r . 

We a l s o have a v e r y l a r g e p r o p o r t i o n of 

the s u b s i d i z e d housing u n i t s i n Luzerne County. And I 

don't have the exact f i g u r e s on t h a t . But I do know 

t h a t we have a l o t of low-income h o u s i n g u n i t s 

a v a i l a b l e f o r o l d e r people and people who are d i s a b l e d , 

which i n d i c a t e s , I t h i n k , t h a t people do not have 

-- p e o p l e ' s incomes are v e r y l i m i t e d as they age i n 

t h i s area. 

A f f o r d a b l e e l e c t r i c i t y , o b v i o u s l y , i s 

e s s e n t i a l f o r o l d e r people. But t h e y are a l s o d e a l i n g 

w i t h v e r y , v e r y h i g h c o s t s i n p r e s c r i p t i o n drugs. 
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h e a l t h c a r e , food going up s i g n i f i c a n t l y . And I t h i n k 

a l l of us know, e s p e c i a l l y those of you t h a t came up 

from H a r r i s b u r g , t h a t g a s o l i n e and f u e l o i l are a t 

a l l - t i m e h i g h s . 

They're s k y r o c k e t i n g . I n f a c t , f o r o l d e r 

people who have r e t i r e m e n t and have i n v e s t m e n t s on 

which t h e y were l i v i n g , i n t e r e s t i s e x t r e m e l y low at 

t h i s p o i n t . A l o t of the o l d e r people w i l l , i f the y 

don't f e e l t h a t they can a f f o r d h i g h energy b i l l s , w i l l 

go w i t h o u t a i r c o n d i t i o n i n g . 

Or we f i n d t h a t we are c a l l e d v e r y o f t e n 

t o rescue people who e i t h e r a re o v e r h e a t e d or are 

s u f f e r i n g from hypothermia because a t the same time 

t h e y won't supplement t h e i r heat e i t h e r . 

So, these are v e r y r e a l s i t u a t i o n s I 

wanted t o b r i n g t o your a t t e n t i o n , v e r y r e a l concerns 

t h a t we have. That i f a r a t e i n c r e a s e i s g i v e n i n t h i s 

amount, t h a t t h i s i s g o i n g t o be a r e a l handicap t o the 

o l d e r people t h a t we se r v e . 

And our goal i s t o enable o l d e r people t o 

s t a y i n t h e i r homes f o r as l o n g as p o s s i b l e . 

So, we are t r y i n g t o a s s i s t people s t a y i n g out of the 

i n s t i t u t i o n a l c are. And, so, we need t o be sure t h a t 

s t a y i n g a t home i s not o n l y are we a b l e t o p r o v i d e t h e 

s e r v i c e s but we a l s o need t o be sure t h a t t h e people 
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are s a f e and c o m f o r t a b l e i n t h e i r own homes. 

So, I would ask t h a t i f an i n c r e a s e i s 

g i v e n , t h a t i t be a l i t t l e more r e a s o n a b l e than 8 

p e r c e n t . That seems t o be a l i t t l e b i t e x c e s s i v e . 

I a l s o have a p e r s o n a l comment. The o n l y 

t i m e one g e t s t o say a n y t h i n g about the u t i l i t i e s i s 

when you have a h e a r i n g . I have some concerns t h a t we 

have, f o r a hundred years now, we've been s t r i n g i n g 

w i r e a l l over the p l a n e t . 

And i t ' s c e r t a i n l y g e t t i n g u g l y . And I 

would t h i n k , i n a hundred y e a r s , we would have been 

a b l e t o do something t o put a l i t t l e more underground 

or f i n d d i f f e r e n t ways t o t r a n s m i t energy. 

And I'm v e r y much concerned about t h a t . 

I had never heard of a p l a n t o do a n y t h i n g l i k e t h a t or 

a n y t h i n g t h a t ' s happening i n t h a t area. I do see t h a t 

we have ads which boast of the achievement of bei n g 

t h e r e f o r the people. 

And I j u s t f e e l w i t h a l l t h e 

accomplishments t h a t have been made i n the 20th 

Century, from f l y i n g t o the moon and w a l k i n g on the 

moon and a l l of the o t h e r t h i n g s , c a n't we please get 

the w i r e s out of the sky. And I f i n d i t v e r y 

d i s c o u r a g i n g t o see t r e e s w i t h a h o l e t h r o u g h the 

mi d d l e so the w i r e s can go t h r o u g h . That's a p e r s o n a l 
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I'm sure t h a t t h a t ' s not a c o n s i d e r a t i o n 

by a l l of the o l d e r people t h a t I'm t r y i n g t o 

r e p r e s e n t . But I was wondering i f t h e r e i s a p l a n and 

i f t h a t c o u l d be shared w i t h consumers so we have an 

u n d e r s t a n d i n g of the p r o g r e s s the u t i l i t y hopes t o make 

i n t h e f u t u r e . And are the y s e t t i n g money a s i d e f o r 

r e s e a r c h and development t o change t he u g l y landscape? 

I a l s o have a concern about -- I r e c e n t l y 

had a p o l e i n s t a l l e d by my creek. And a l l the t r e e s 

were l e v e l e d , whacked. I t h i n k t h e y were mad at me 

because I k i n d of put up a f u s s . 

Anyway, i t was l e f t f o r me t o cl e a n up, 

and which i s a v e r y expensive p r o c e s s . And I can't 

b e l i e v e I'm the o n l y person t h a t t h i s has happened t o . 

When t h e y come out t o t r i m by the w i r e s g o i n g by your 

home, I do und e r s t a n d t h a t t h e y want t o be sure t h a t 

t he t r e e branches are not go i n g t o f a l l . T h i s was an 

e x t r e m e l y e x p e nsive process t h a t I was h e l d r e s p o n s i b l e 

t o take care o f. 

And my f i n a l p o i n t i s t h a t they are now 

r u n n i n g ads f o r t r e e t r i m m i n g b u s i n e s s , so t h a t you can 

c o n t a c t them t o get your t r e e s pruned. My concern i s 

t h a t even t he whacking t h a t t h e y ' r e d o i n g , v e r y 

s h o r t l y , may be the r e s p o n s i b i l i t y of the consumer t o 
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c o n t r a c t w i t h t h e i r t r e e company t o have branches 

removed. And t h i s i s a l i t t l e b i t d i s c o u r a g i n g . 

As I s a i d , we are making a s i n c e r e 

e f f o r t t o h e l p people s t a y a t home as lo n g as the y can. 

But some of these o b s t a c l e s would be e x t r e m e l y 

d i f f i c u l t . So, I would be a n x i o u s t o ask the u t i l i t y 

company t o take those i n t o c o n s i d e r a t i o n . 

And, f i n a l l y , my f i n a l s t a t e m e n t , I would 

l i k e t o say t h a t we do s u p p o r t t h e t e s t i m o n y , the 

w r i t t e n t e s t i m o n y t h a t ' s been p r o v i d e d t o you by the 

Commission on Economic O p p o r t u n i t y , 

JUDGE JANDEBEUR: Thank you. Miss Lewis. 

Wait one second, i f you wou l d n ' t mind. Mr. R u s s e l l ? 

MR, RUSSELL: No q u e s t i o n s . Your Honor. 

JUDGE JANDEBEUR: Miss Herman? 

MS. HERMAN: No q u e s t i o n s . Your Honor. 

JUDGE JANDEBEUR: Miss Jones? 

MS. JONES: No q u e s t i o n s . Your Honor, 

JUDGE JANDEBEUR: Mr. Kanaskie? 

MR. KANASKIE: None, Your Honor. 

JUDGE JANDEBEUR: Thank you v e r y much f o r 

your t e s t i m o n y . And Ronald S e r a f i n . How do you do, 

s i r ? Thank you. Would you r a i s e your r i g h t hand? 

Whereupon. RONALD SERAFIN. having been 

d u l y sworn by the Judge, was examined and t e s t i f i e d as 
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1 f o i l o w s : 

2 n T RF CT TH STT MDNY 

3 JUDGE JANDEBEUR: Would you s t a t e your 

4 f u l l name, your address, and your employment? 

5 THE WITNESS: My name i s Ronald S e r a f i n . 

6 I l i v e a t 2 M i c h e l l e S t r e e t i n Hudson. And I am a 

7 r e t i r e d person. 

8 JUDGE JANDEBEUR: Thank you, s i r . Go 

9 ahead w i t h your t e s t i m o n y . 

10 THE WITNESS: O f f t o a bad s t a r t a l r e a d y 

11 I have t he d r o p s i e s . 

12 JUDGE JANDEBEUR: You're d o i n g f i n e . 

13 THE WITNESS: As a m a t t e r of f a c t , the 

14 f i r s t t h i n g t h a t came up t o my mind, I happen t o read 

15 i n t h e l o c a l paper and s t u f f and t h e y s a i d t h a t PPL, 

16 t h a t t h i s i s the 234th c o n s e c u t i v e q u a r t e r t h a t they 

17 have p a i d out s u b s t a n t i a l d i v i d e n d s t o t h e i r 

18 s t o c k h o 1 d e r s . 

19 A n d l a l s o s e e n i n t h e p a p e r w h e r e t h e y 

20 had s a i d t h a t t h i s r a t e was o n l y g o i n g t o be 5 p e r c e n t 

21 And then I hear you people say i t was $7.00. And then 

22 i t t u r n s around, I c a l l e d up PPL, l i k e t h e y s a i d , she 

23 t o l d me my b i l l i s going t o go up $17.00 per month. 

24 T h i s i s what she had t o l d me, the r e p r e s e n t a t i v e of 

2 5 PPL. 
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1 And as f a r as i n v e s t i n g , d o i n g t h i s , t h a t 

2 and the o t h e r t h i n g , I see t h a t PPL s t a t e d t h a t 240 

3 m i l l i o n d o l l a r s t h e y spent on improvements s i n c e 1999, 

4 i n c l u d i n g e l e c t r o n i c meter and r e a d i n g system, 

5 As f a r as I'm concerned, t h e i r r e a d i n g 

6 system and s t u f f , t h a t i s not b e n e f i t t i n g me. The 

7 company went ahead, they d i d away w i t h t h e i r meter 

8 r e a d e r s , the t r u c k s and e v e r y t h i n g e l s e . That's no 

9 b e n e f i t t o me whatsoever as a r a t e p a y e r . 

10 W h y l s a y t h a t i s b e c a u s e here t h e y a r e , 

11 i n f r o n t of you at the p r e s e n t t i m e l o o k i n g f o r an 

12 i n c r e a s e i n the r a t e s . So, i t d i d n ' t save a n y t h i n g , 

13 n o t h i n g whatsoever. 

14 And, a l s o , I ' d l i k e t o s t a t e , t h e p e o p l e 

15 t h a t are here, i t goes t o show everyone here t h a t 

16 people do not have f a i t h whatsoever i n the PUC to l o o k 

17 out f o r the consumer, not whatsoever, 

18 I t a l k e d t o f i v e o r s i x i n d i v i d u a l s . 

19 They s a i d , what are you cra z y g o i n g down t h e r e ? Every 

20 t ime i t comes up, the u t i l i t y companies get what t h e y 

21 want or p r a c t i c a l l y e v e r y t h i n g t h e y want. That's why 

22 you have -- l o o k a t the people here. 

23 Luzerne County, what d i d the l a d y say, 

24 300 some thousand people l i v e i n Luzerne County. Who 

25 i s our r e p r e s e n t a t i v e ? I t ' s a s i n i n e , r e a l l y , That's 
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about a l l I have t o say at the p r e s e n t t i m e . 

JUDGE JANDEBEUR: Q u e s t i o n s , Mr. 

Russel1? 

MR. RUSSELL: No, Your Honor. No 

q u e s t i o n s . 

JUDGE JANDEBEUR: Miss Herman? 

MS. HERMAN: No q u e s t i o n s . Your Honor. 

JUDGE JANDEBEUR: Miss Jones? 

MS. JONES: None, Your Honor. 

JUDGE JANDEBEUR: Mr. Kanaskie? 

MR. KANASKIE: No q u e s t i o n s . Your Honor, 

JUDGE JANDEBEUR: Thank you f o r your 

t e s t i m o n y , Mr. S e r a f i n . 

THE WITNESS: Thank you. Your Honor, and 

f o l k s . 

JUDGE JANDEBEUR: And M i c h a e l S t a i r . 

Would you r a i s e your r i g h t hand f o r me? 

Whereupon. MTOHAFT. STATR. h a v i n g been 

d u l y sworn by the Judge, was examined and t e s t i f i e d as 

f o i l o w s : 

JUDGE JANDEBEUR: Go ahead w i t h your 

t e s t imony. 

DTREGT TESTIMONY 

THE WITNESS: My name i s Mi c h a e l S t a i r . 

I'm a s e l f - e m p l o y e d i n d i v i d u a l , I r e s i d e i n 
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M o u n t a i n t o p , 219 South Main Road. And I r e s i d e i n a 

home where I don't pay the r a t e , the u t i l i t y b i l l . But 

the homeowner does pay the u t i l i t y b i l l . T h at's my 

dad . 

So, I would l i k e t o say t h a t t h i s r e q u e s t 

f o r a r a t e h i k e , I b e l i e v e , w i l l be approved. And i t ' s 

a f o r e g o i n g c o n c l u s i o n , perhaps not the f u l l i n c r e a s e 

t h a t t h e company i s e x p e c t i n g . But perhaps a p a r t i a l 

r a t e i n c r e a s e . 

I f i r m l y b e l i e v e t h a t Judge Turner w i l l 

approve some s o r t of a r a t e i n c r e a s e when the cap i s 

l i f t e d i n January. 

But suppose something a s t o u n d i n g happens, 

suppose something a s t o n i s h i n g happens, suppose t h a t t h e 

U t i l i t y Commission does not approve the r a t e i n c r e a s e . 

What's g o i n g t o happen? 

The company w i l l s t i l l be t h e r e . Perhaps 

t h e y may have t o t r i m the work f o r c e a b i t . Perhaps 

some of the e x e c u t i v e s may have t o t r i m back t h e i r 

compensation. And perhaps a compe t i t i v e b i d d i n g 

process would have t o be r e c o n s t i t u t e d t o s a t i s f y the 

goods and s e r v i c e s t h a t are needed t o make the company 

o p e r a t e . 

A l s o , I would l i k e t o b r i n g up a t o p i c 

t h a t i s c o n v e n t i o n a l wisdom i n the f i n a n c i a l f i e l d . A 
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u t i l i t y i s c h a r a c t e r i s t i c of g e n e r a t i n g t h e i r own debt 

t h r o u g h bond i s s u e s , My q u e s t i o n t o everyone p r e s e n t 

here i s , why can't the r a t e i n c r e a s e be absorbed by a 

c o r p o r a t e bond issue? 

T h i s i s something t h a t I would ask the 

c o r p o r a t i o n t o c o n s i d e r . And t h a t ' s about the e x t e n t 

of my s t a t e m e n t , I have a r h e t o r i c a l q u e s t i o n t h a t I 

would l i k e t o ask the group t h a t ' s here. 

Why i s the r a t e cap g o i n g t o be removed 

i n January of 2005? Perhaps t h a t q u e s t i o n can be 

addressed d u r i n g t h i s m eeting. And t h a t the concludes 

my t e s t i m o n y . Your Honor. 

JUDGE JANDEBEUR: Thank you, s i r . 

Q u e s t i o n s , Mr. R u s s e l l ? 

MR. RUSSELL: No q u e s t i o n s . Your Honor. 

JUDGE JANDEBEUR: Miss Herman? 

MS. HERMAN: No q u e s t i o n s . Your Honor. 

JUDGE JANDEBEUR: Miss Jones? 

MS. JONES: No q u e s t i o n s . Your Honor. 

JUDGE JANDEBEUR: Mr. Kanaskie? 

MR. KANASKIE: No q u e s t i o n s . Your Honor. 

JUDGE JANDEBEUR: Okay. Thank you f o r 

your t e s t i m o n y , s i r . Do I have anyone e l s e i n the 

audience t h a t wishes t o t e s t i f y on the r e c o r d f o r m a l l y ? 

MS. DEGENNARO: Your Honor, I f i l l e d my 

COMMONWEALTH REPORTING COMPANY, INC, 
(717) 761-7150 / 1-800-334-1063 



269 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

name . 

JUDGE JANDEBEUR: I ' l l get i t . T hat's 

f i n e . You can go t o the microphone. Okay, Miss 

DeGennaro, can I ask you t o r a i s e your r i g h t hand f o r 

me? 

Whereupon. ELIZABETH DEGENNARO. having 

been d u l y sworn by the Judge, was examined and 

t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

JUDGE JANDEBEUR: Would you g i v e us your 

name and s p e l l i t f o r the c o u r t r e p o r t e r , your address 

and employment? 

THE WITNESS: E l i z a b e t h DeGennaro, 259 

Parsonage S t r e e t , P i t t s t o n , 18640. I d i d n ' t come as 

pre p a r e d as everyone e l s e . I d i d n ' t r e a l i z e t h a t I was 

go i n g t o have a chance t o say a n y t h i n g . 

Most of my t h i n g s are q u e s t i o n s more 

th a n , you know, g i v i n g a t e s t i m o n y . But one of the 

t h i n g s i s , I have a t o t a l e l e c t r i c home. And when my 

mother d i d t h a t i n 1960, she t o l d me at the time t h a t 

she was g e t t i n g a d i s c o u n t because of a t o t a l e l e c t r i c 

home . 

W e l l , f i v e or s i x y e a r s ago, we came here 

to t a k e care of mother. And I saw t h a t the b i l l s were 

h i g h . And I c a l l e d the PPL, And they s a i d , no, no. 
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the y haven't had t h a t i n a lo n g t i m e . They took t h a t 

away , 

And I was wonderin g , you know, perhaps we 

co u l d get t h a t back f o r people who have t o t a l e l e c t r i c 

homes. I t might h e l p them w i t h t h e i r b i l l s . I f t h i s 

r a t e i n c r e a s e goes t h r o u g h , my b i l l s are go i n g t o be a t 

l e a s t $250,00 a year more, 

And we've been -- I'm not c r y i n g p o v e r t y , 

because we can a f f o r d t h a t . But we are on a f i x e d 

income. And, you know, we don't get t h a t k i n d of a 

r a i s e e v e r y year, And the r a i s e t h a t we get seems t o 

go t o Medicare. 

But we do not abuse i t . We keep our home 

at 68 t o 70 i n the w i n t e r , never over 70, And i n the 

summer, i f we use our l i t t l e a i r - c o n d i t i o n e r , we keep 

i t from 74 t o 76. 

MR. DEGENNARO: Only two days. 

THE WITNESS: We don't abuse i t . T h i s 

year, I t h i n k we used i t two days so f a r , But i t ' s 

p r e t t y h i g h f o r us. I was wondering i f t he e l e c t r i c 

company -- and I don't know whether t h e y do i t or n o t , 

i f t h e y do any k i n d of c o - g e n e r a t i o n or i f they t h o u g h t 

about wind power. 

Now, I know people are g o i n g t o get upset 

when I s a f e t y n u c l e a r . But a l o t of the c o u n t r i e s i n 
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the w o r l d have been d o i n g n u c l e a r and, you know, 

c o n s i d e r i n g the few a c c i d e n t s t h a t t h e y had, i f t h e y 

r e a l l y t a k e care of i t , i t might not be such a bad 

id e a , you know, t o do something l i k e t h a t , 

As f a r as, I don't know whether they do 

any r e b a t e s . L i k e , I have around e l d e r l y aunt t h a t I 

g i v e a d v i c e t o . And I n o t i c e d t h a t she does get a heat 

r e b a t e from the gas company. 

And I see Miss Lewis was t a l k i n g about 

s e n i o r c i t i z e n s who are on low income and can't a f f o r d 

some of these t h i n g s . I don't know i f PPL gave any 

k i n d of r e b a t e f o r the r e a l l y low income people. 

That's j u s t about a l l t h a t I have t o say. 

I was more concerned w i t h my l i t t l e 

p roblem of t o t a l e l e c t r i c house and i f I c o u l d get any 

k i n d of a d i s c o u n t . The r a i s e does seem a l i t t l e 

e x o r b i t a n t . And I know t h a t t h i n g s go up. And I'm 

sure t h e i r c o s t s have gone up. 

But people have p o i n t e d out some good 

t h i n g s . Maybe a bond i s s u e , people can make some money 

on t h a t . And a l o t of companies, i n c l u d i n g the f e d e r a l 

government, sometimes would r a t h e r r a i s e r a t e s , r a i s e 

t a x e s than t r y t o see where th e y can save some money. 

And I r e a l l y cannot say d e f i n i t e l y w i t h 

PPL, because I don't know what t h e y do i n t h a t area. 
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Sometimes we have t o l o o k t o t i g h t e n our own b e l t s a 

l i t t l e b i t . That's about a l l I have t o say. 

JUDGE JANDEBEUR: Thank you, Mrs. 

DeGennaro. Stay one second. Q u e s t i o n s , Mr. R u s s e l l ? 

MR. RUSSELL: No q u e s t i o n s . 

JUDGE JANDEBEUR: Miss Herman? 

MS. HERMAN: No q u e s t i o n s . Your Honor. 

JUDGE JANDEBEUR: Miss Jones? 

MS. JONES: No q u e s t i o n s . Your Honor. 

JUDGE JANDEBEUR: And Mr. Kanaskie? 

MR, KANASKIE: No q u e s t i o n s . Your Honor. 

JUDGE JANDEBEUR: Okay, Miss DeGennaro, 

I w i l l ask you t o s t a y a f t e r and you w i l l be a b l e t o 

check w i t h Mr. R u s s e l l and h i s r e p r e s e n t a t i v e on some 

of the q u e s t i o n s you had. 

THE WITNESS: Thank you, v e r y much. 

JUDGE JANDEBEUR: A c t u a l l y , i t ' s g o i n g t o 

goi n g be i t ' s d i f f i c u l t t o t r y and answer each 

i n d i v i d u a l q u e s t i o n i n the c o n t e x t of a p u b l i c i n p u t 

h e a r i n g , which i s why the PUC asks t h a t t h e y b r i n g a 

r e p r e s e n t a t i v e because i t i s common t h a t people do have 

q u e s t i o n s . 

So, i f you w a i t u n t i l we f i n i s h the 

p u b l i c i n p u t p o r t i o n , you w i l l have an o p p o r t u n i t y , 

THE WITNESS: Thank you v e r y much. 
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1 JUDGE JANDEBEUR: Anyone e l s e i n the 

2 audience. S i r , I don't have you s i g n e d i n , c o r r e c t ? 

3 MR. ROSENBAUM: No. 

4 JUDGE JANDEBEUR: Would you mind doing 

5 t h a t f o r me? And w e ' l l go o f f t h e r e c o r d j u s t f o r a 

6 second t o g i v e him a chance t o do t h a t . 

7 ( O f f the r e c o r d . ) 

8 JUDGE JANDEBEUR: Back on the r e c o r d . 

9 Mr, Rosenbaum, I ' l l ask you t o r a i s e your r i g h t hand. 

10 Whereupon. AT.AN ROSENBAUM. hav i n g been 

11 d u l y sworn by the Judge, was examined and t e s t i f i e d as 

12 f o l l o w s : 

13 JUDGE JANDEBEUR: Thank you, s i r . Go 

14 ahead w i t h your t e s t i m o n y . 

15 THE WITNESS: Okay. 

16 DTRECT TESTIMONY 

17 JUDGE JANDEBEUR: I'm s o r r y . I do need 

18 you t o put on the r e c o r d your address and your 

19 employment. 

20 THE WITNESS: S e l f - e m p l o y e d , 322 Hazel 

21 S t r e e t , W i l k e s - B a r r e , PA. 

22 JUDGE JANDEBEUR: Thank you. 

23 THE WITNESS: L i k e t h e one l a d y , she 

24 mentioned t h a t t h e y ' r e not c u t t i n g the brush p r o p e r l y . 

2 5 PPL, they cut back and employees. Mr. Russ e l l , how 
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many employees does PPL have now? 

MR. RUSSELL: A p p r o x i m a t e l y , 3,000. 

THE WITNESS: How many? 

MR. RUSSELL: 3,000. 

THE WITNESS: The l a s t t i m e , you had, I 

b e l i e v e , don't quote me, 7,000. 

MR. RUSSELL: E l e c t r i c u t i l i t y never had 

t h a t many. You have t o be c a r e f u l . We've unbundled 

the c o r p o r a t i o n i n t o d i f f e r e n t o p e r a t i n g groups. I was 

j u s t t a l k i n g about the e l e c t r i c u t i l i t y . T o t a l PPL 

c o r p o r a t i o n , and I need t o double check t h i s , I t h i n k 

i s 11,000. 

THE WITNESS: Okay. Because I g o t -- I 

was, you know, n i n e y e a r s ago, I went t o the l a s t 

h e a r i n g . But i n the year 2000, I took a few c l a s s e s a t 

LOG . 

So, we l e a r n e d about t h e f u t u r e . W ith 

a l l t h e f l u o r e s c e n t l i g h t s and computers are u s i n g 

e l e c t r i c i t y more e f f i c i e n t l y . So, what does Enron and 

PPL do? They r a i s e a l l t h e b u s i n e s s r a t e s . 

They're u s i n g e l e c t r i c i t y more 

e f f i c i e n t l y w i t h the computer knowledge and the 

f l u o r e s c e n t s . So, what happens? They get punished f o r 

a c t u a l l y b e i n g v e r y e f f i c i e n t . 

So, then a g a i n , what happens i s , on the 

COMMONWEALTH REPORTING COMPANY, INC. 
(717) 761-7150 / 1-800-334-1063 



1 

2 

3 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

2 75 

f u t u r e , t h e y ' r e k i n d of d e r e g u l a t i n g a l o t of t h e i r 

p e o p l e , I remember when I had power t u r n e d on a dozen 

y e a r s ago, two guys came o u t . 

R i g h t . Now, one gentleman came out i n 

the y ear 2000, when we moved up t o Hazel S t r e e t . T h i s 

i s a man d o i n g a dangerous j o b , c o l l e c t i n g , I t h i n k , 

35,000 v o l t s come out of the t r a n s m i t t e r a b l o c k away. 

And one guy i s d o i n g i t . What happens i f 

a l i t t l e s l i p or a l i t t l e pop, a l i t t l e arc? You never 

know. He's t h e r e by h i m s e l f i n the bucket t r u c k . No 

one down below. PPL i s not as s a f e as i t used t o be, 

And t h i s i s -- and t h e y ' r e g o i n g t o be 

unsafe i n the f u t u r e because I b e l i e v e , l i k e I say, i n 

2005, t h e y ' r e g o i n g t o d e r e g u l a t e more. And PPL 

doesn't want t o connect t he power any more. They f e e l 

t h a t ' s g o i n g t o happen, 

T h i s i s ~- these are people t h a t are i n 

the b u s i n e s s . They teach at LCC. They f e e l t h a t PPL 

i s g o i n g t o get away a t c o n n e c t i n g power a l t o g e t h e r . 

I t i s g o i n g t o r e a l l y jump up e l e c t r i c i a n s ' i n s u r a n c e 

r a t e s i f t h e y have t o connect t he h i g h power l i n e s t o 

homes. I t ' s a v e r y dangerous j o b . 

But t h a t might be i n the f u t u r e a f t e r 

2005. And t h a t ' s what we have t o w o r r y about. Because 

I t h i n k PPL i s t a k i n g t h e i r -- you know, t h e y ' r e 
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l e a r n i n g from Enron. And we have t o be aware of what 

happened i n C a l i f o r n i a . 

Because t h e y ' r e r e a l l y -- l i k e I s a i d , 

t h e y punished a l l the busine s s e s i n the l a s t decade and 

f o r u s i n g power more e f f i c i e n t l y . And I f e e l t h e y ' r e 

g o i n g t o p u n i s h a l l t h e p o p u l a t i o n because t h e y ' r e not 

go i n g t o be doi n g t h e i r j o b . They're t r y i n g t o 

downsize t h e i r company. 

And you s h o u l d n ' t downsize e l e c t r i c i t y 

t o o much. L i k e I say, you don't work w i t h e l e c t r i c i t y 

i n a bad mood. I f you're depressed, s t a y home. Do not 

work w i t h e l e c t r i c i t y because i t ' s dangerous. 

And I f e e l t h a t PPL, u s i n g one ge-nt leman 

t o connect power i s dangerous. They're o n l y sending — 

l o o k , t h e y have one person here. They downsized. I 

remember -- I t h i n k t h e y had t h r e e people a t the l a s t 

PUC mee t i n g t e n years ago. 

And now they downsize. They send you by 

y o u r s e l f . I t ' s not funny. But I'm j u s t s a y i n g , 

t h e y ' r e b e i n g -- t h e y ' r e d o i n g t h i n g s on the cheap, 

i t ' s c a l l e d . 

And f o r PPL sh o u l d not be so cheap j u s t 

t o make b e t t e r p r o f i t s . So, and t h a t ' s a l l I have 

t o say. Thanks. 

JUDGE JANDEBEUR; Thank you. Mr, 
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Rosenbaum, ask you t o w a i t one second t o see i f t h e r e ' s 

any q u e s t i o n s . Mr. R u s s e l l ? 

MR. RUSSELL: No q u e s t i o n s . 

JUDGE JANDEBEUR: Miss Herman? 

MS. HERMAN: No q u e s t i o n s . 

JUDGE JANDEBEUR: Ms. Jones? 

MS. JONES: None, Your Honor. Thank you. 

JUDGE JANDEBEUR: Mr. Kanaskie? 

MR. KANASKIE: No q u e s t i o n s . 

THE WITNESS: I have f a i t h . I do a 

C h r i s t i a n r a d i o show a t King C o l l e g e . I have v e r y much 

f a i t h t h a t t h e PUC w i l l do the r i g h t t h i n g . 

JUDGE JANDEBEUR: Anybody e l s e t h a t 

wishes t o t e s t i f y f o r m a l l y i n the audience t h a t I have 

not c a l l e d upon? I s t h e r e anyone i n the audience t h a t 

wishes t o t e s t i f y o f f the r e c o r d ? 

Okay. That concludes t h i s evening's 

p u b l i c i n p u t h e a r i n g . For those of you t h a t would l i k e 

t o speak t o the PPL counsel and the r e p r e s e n t a t i v e or 

any member of t h i s p a n e l , f e e l f r e e t o do t h a t now. 

Thank you f o r coming. 

(Whereupon, at 8:08 p.m, the h e a r i n g was 

concluded.) 
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CERTIFICATE 

I hereby c e r t i f y , as the s t e n o g r a p h i c r e p o r t e r , 

t h a t t h e f o r e g o i n g p r o c e e d i n g s were r e p o r t e d 

s t e n o g r a p h i c a l l y by me, and t h e r e a f t e r reduced t o 

t y p e w r i t i n g by me or under my d i r e c t i o n ; and t h a t t h i s 

t r a n s c r i p t i s a t r u e and a c c u r a t e r e c o r d t o the best of 

my a b i l i t y . 
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