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P R Q Q E E D X N S S 

ADMINISTRATIVE LAW JUDGE SUSAN D. COLWELL: Good 

afternoon. 11m Susan Colwell. I'm the A d m i n i s t r a t i v e Law 

Judge assigned t o conduct t h i s p u b l i c i n p u t hearing. The 

Ad m i n i s t r a t i v e Law Judge assigned t o prepare the recommended 

de c i s i o n f o r the Commission's review and approval i s Judge 

A l l i s o n Turner. She's seated t o my l e f t . S h e ' l l be 

l i s t e n i n g t o your remarks today. 

As you know, t h i s case i s PPL's proposed r a t e 

increase. This i s PPL's f i r s t r a t e case i n many years, 

because when the e l e c t r i c i n d u s t r y was r e s t r u c t u r e d and 

competition was introduced, PPL and the Commission put a 

r a t e cap i n place. That r a t e cap w i l l e x p i r e on January 

1st, 2005. That's the e f f e c t i v e date of the proposed new 

ra t e s . 

11m going t o t e l l you what has happened so f a r i n 

t h i s i n v e s t i g a t i o n , what w i l l happen, and how you can 

p a r t i c i p a t e . A f t e r t h a t , counsel f o r PPL and whoever else 

i s present here i n the f r o n t t a b l e w i l l make one-minute 

opening statements, about one minute. The court r e p o r t e r 

t h a t you can see up here i s going t o t r a n s c r i b e everything 

t h a t i s said, so please remember t h a t you cannot t a l k over 

one another. Two people can't t a l k a t once. She can only 

get down one at a time. 

Also, during t h i s hearing, I ask t h a t you please t u r n 
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o f f a l l your c e l l phones, set them on v i b r a t e , don't 

i n t e r r u p t any witness or counsel who i s speaking. Any 

conversations you want t o have amongst yourselves I ask t h a t 

you conduct outside the room. 

On March 29, 2004, PPL E l e c t r i c U t i l i t i e s 

Corporation, which i s what we c a l l PPL, f i l e d i t s r a t e 

proposal t a r i f f t o become e f f e c t i v e June 1st, 2004, 

proposing t o increase i t s r e t a i l d i s t r i b u t i o n rates by 

$164.4 m i l l i o n i n a d d i t i o n a l revenues. A d d i t i o n a l l y , PPL 

informed the Commission t h a t transmission charges r e f l e c t e d 

i n r e t a i l r a t e s are expected t o increase by approximately 

$57.2 m i l l i o n . These charges a r i s e under FERC regulated PJM 

open access transmission t a r i f f s , and t h a t combination w i l l 

produce an o v e r a l l increase of $221.6 m i l l i o n , representing 

an increase i n annual revenues of 8.1 percent. 

According t o a PUC press release of May 7, 2004, 

under the combined proposal, the average monthly b i l l f o r a 

r e s i d e n t i a l customer using 900 k i l o w a t t - h o u r s of e l e c t r i c i t y 

would increase approximately $7.62 from $77.47 t o $85.09. 

This i s the f i r s t base r a t e increase PPL has requested since 

1995. The increase would a f f e c t 1.3 m i l l i o n customers i n 29 

counties. 

On May 7, 2004, the Commission suspended the 

e f f e c t i v e date of the r a t e request u n t i l January 1st, 2005, 

and d i r e c t e d t h a t an i n v e s t i g a t i o n and hearings be held. 
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The i n v e s t i g a t i o n w i l l mostly be c a r r i e d out by p a r t i e s and 

persons who have intervened or f i l e d complaints; the O f f i c e 

o f Consumer Advocate, OCA, which represents the i n t e r e s t s of 

r e s i d e n t i a l customers as a whole; the O f f i c e of Small 

Business Advocate, OSBA, which represents the i n t e r e s t s of 

small commercial and i n d u s t r i a l customers; PP&L I n d u s t r i a l 

Customer A l l i a n c e , which represents large consumption 

customers; the Commission's O f f i c e of T r i a l S t a f f , OTS, 

which represents the p u b l i c i n t e r e s t as a whole; the union, 

IBEW; and E r i c Epstein, who represents himself as a 

customer. Several other u t i l i t i e s have also intervened and 

various other p u b l i c i n t e r e s t and spe c i a l i n t e r e s t groups-, 

i n c l u d i n g competitors; and as a group, w e ' l l r e f e r t o these 

as the p a r t i e s . 

Since PPL has not f i l e d a r a t e case f o r a number of 

years, the p a r t i e s have not had a chance t o s c r u t i n i z e PPL's 

operations and rates t o see i f i t s actions are prudent and 

i t s expenses and revenues and r a t e of r e t u r n f a i r and 

reasonable. The p a r t i e s w i l l examine a l l these t h i n g s t o 

f i n d out i f there are matters they want t o challenge. 

I n a d d i t i o n , PPL has proposed some basic changes t h a t 

the p a r t i e s may oppose; f o r instance, the d i s t r i b u t i o n 

system improvement charge, which would allow PPL t o recover 

costs associated w i t h system upgrades between base r a t e 

proceedings. 
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At a prehearing conference, which was held on May 19, 

2004, a schedule was set f o r hearings, discovery meetings 

and settlement meetings. The p a r t i e s have already held one 

in f o r m a l discovery conference w i t h PPL, and there has been 

one settlement meeting, and another i s scheduled f o r July. 

The p u b l i c input hearings are being held today here i n 

Lancaster, t h i s evening i n Harrisburg, tomorrow i n Allentown 

and Bethlehem and Wednesday i n Wilkes-Barre and Scranton, 

and July the 19th i n Williamsport. The hearings t o take 

t e c h n i c a l evidence are t o be held the week of August 9th t o 

the 13th, 2004 i n Harrisburg. 

Before these hearings are held, the p a r t i e s w i l l 

submit t h e i r testimony i n w r i t i n g , and at the hearings, the 

witnesses who submitted testimony w i l l be cross-examined. 

The p a r t i e s w i l l f i l e b r i e f s on September the 2nd and 

September 13th, 2004, and Judge Turner's recommended 

deci s i o n i s due on October 7th, 2004. The p a r t i e s w i l l be 

able t o f i l e w r i t t e n exceptions i f they do not agree w i t h 

the recommended decision, and a f t e r t h a t , the Commission 

w i l l enter a F i n a l Order. 

The purpose of t h i s p u b l i c i n p u t hearing i s t o hear 

from you regarding PPL's e x i s t i n g and proposed r a t e s and 

serv i c e . The Commission's p o l i c y regarding p u b l i c i n p u t 

hearings which appears f o r m a l l y at 52 Pa. Code Section 

69.321 gives you three options t o do so. The f i r s t o p t i o n 
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i s t h a t you may t e s t i f y f o r m a l l y under oath or a f f i r m a t i o n 

and be subj ect t o cross-examination. The second o p t i o n i s 

you may make an unsworn or unaffirmed statement. I t w i l l be 

o f f the record, however, and not subj ect t o cross-

examination. The court r e p o r t e r w i l l not t r a n s c r i b e your 

statement. Judge Turner w i l l not consider i t i n her 

recommended d e c i s i o n . T h i r d , you may provide i n f o r m a t i o n t o 

the OTS, t o the Consumer Advocate or the Small Business 

Advocate f o r t h e i r possible use at the hearings i n 

Harrisburg a t t h e i r d i s c r e t i o n . I encourage you t o t e s t i f y 

under oath so t h a t Judge Turner and the Commission can use 

your testimony t o the extent t h a t i t meets the r u l e s of 

evidence. 

I don't have any time l i m i t s . I t looks l i k e there 

i s n 1 t going t o be a problem w i t h having too many people t o 

speak here, so I'm not going t o impose any time l i m i t s . 

Does anyone want t o t e s t i f y who has not signed i n , 

because I need t o have your names here so I can c a l l on you? 

(No response. ) 

JUDGE COLWELL: Okay. PPL has employees here who can 

also discuss w i t h you i n d i v i d u a l service problems i f you 

have any. Now, counsel f o r the p a r t i e s , beginning w i t h PPL, 

then OTS w i l l go ahead and make b r i e f remarks. 

Before we s t a r t , are there any L e g i s l a t o r s or s t a f f 

members of L e g i s l a t o r s present? Who are you, s i r ? 
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MR. SCARPATO: John Scarpato w i t h Representative 

Baldwin's o f f i c e . 

JUDGE TURNER: And how do you s p e l l your name? 

MR. SCARPATO: S-c-a-r-p-a-t-o. 

JUDGE COLWELL: Thank you. W i l l you be making a 

statement? 

MR. SCARPATO: No. 

JUDGE COLWELL: You're here j u s t t o observe? 

MR. SCARPATO: Yes. 

JUDGE COLWELL: A l l r i g h t . Thank you. 

Mr. Russell. 

MR. RUSSELL: Thank you, Your Honor. My name i s Paul 

Russell. I'm one of PPL's in-house lawyers i n Allentown, 

and I'm one of the lawyers representing PPL E l e c t r i c 

U t i l i t i e s i n t h i s r a t e case proceeding. 

At the outset, I'd l i k e t o thank you f o r appearing a t 

today's hearing. Public i n p u t hearings are an important 

p a r t of the Commission's ratemaking process, and they o f t e n 

provide valuable customer perspective on a broad range of 

issues i n a r a t e case. Your testimony today w i l l be 

c a r e f u l l y reviewed by PPL E l e c t r i c U t i l i t i e s , many of the 

other p a r t i e s , the A d m i n i s t r a t i v e Law Judges, and u l t i m a t e l y 

the Commission. So i f you have any views on the case, I 

urge you t o t e s t i f y . 

The purpose of today's hearing i s t o l i s t e n t o the 
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p u b l i c , so I won't take valuable time summarizing our 

request. However, I would l i k e t o make two p o i n t s about the 

impact of Pennsylvania's 1996 Customer Choice Act on the 

case. The f i r s t i s t h a t the Customer Choice Act established 

r a t e caps, which the A d m i n i s t r a t i v e Lav/ Judge has already 

described f o r you i n her opening statement. 

Second, the Act made the generation of e l e c t r i c i t y 

c o mpetitive and required e l e c t r i c u t i l i t i e s t o unbundle 

t h e i r operations. Because of t h a t change, the r a t e request 

now before the A d m i n i s t r a t i v e Law Judge involves only PPL 

E l e c t r i c U t i l i t i e s , the company t h a t provides e l e c t r i c 

d e l i v e r y service i n c e n t r a l eastern Pennsylvania. I t has 

nothing t o do w i t h PPL's other companies or other 

operations, the generation of e l e c t r i c i t y , sales of 

e l e c t r i c i t y t o other u t i l i t i e s or i n t e r n a t i o n a l investments. 

In conclusion, I want t o mention two housekeeping 

matters. F i r s t , as the A d m i n i s t r a t i v e Law Judge mentioned, 

we do have another PPL employee w i t h me. John L e v i t s k i --

i f you'd put your hand up, John i s one of our r e g i o n a l 

r e p r e s e n t a t i v e s . He can answer any questions you might have 

about your i n d i v i d u a l service or r a t e s , so i f you would see 

him e i t h e r during a break or a f t e r the hearing. Secondly, 

i f you're i n t e r e s t e d , you can review the company's e n t i r e 

f i l i n g o n l i n e at www.pplrateinfo.com. 

Again, thank you f o r attending and I look forward t o 
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hearing your comments. Thank you. 

MR. BEATTY: Good afternoon. My name i s Aron Beatty, 

and I'm an attorney w i t h the Pennsylvania O f f i c e of Consumer 

Advocate. Our o f f i c e represents the i n t e r e s t s of u t i l i t y 

consumers, r e s i d e n t i a l consumers, i n p a r t i c u l a r , i n matters 

before the Public U t i l i t y Commission. 

As the Judge has explained, we're here t h i s afternoon 

t o receive your comments on PPL's proposed transmission and 

d i s t r i b u t i o n r a t e increase. The company has asked the 

Public U t i l i t y Commission f o r permission t o r a i s e i t s 

d i s t r i b u t i o n and transmission rates by 221 m i l l i o n or about 

8 percent over c u r r e n t r a t e s . For the main r e s i d e n t i a l 

c l a s s . Rate RS, the company proposes a 9.7 percent increase. 

The customer charge would increase from $6.55 t o $12.20, 

which would include the f i r s t 200 k i l o w a t t - h o u r s of usage. 

The company's generation r a t e s , as w e l l as the 

generation rates of competitive s u p p l i e r s , are not a f f e c t e d 

by t h i s f i l i n g . Generation rates provided by the company 

are capped u n t i l 2010. 

Our o f f i c e has f i l e d a complaint against the 

company's request f o r a r a t e increase i n order t o help 

ensure t h a t any increase t h a t may be awarded i s reasonable 

and f u l l y supported. We've h i r e d expert witnesses i n the 

u t i l i t y f i e l d t o analyze the company's case, and these 

experts w i l l present testimony challenging p o r t i o n s of the 
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company's request. 

The purpose of t h i s afternoon's hearing i s t o hear 

from members of the p u b l i c . We want t o hear your opinions 

and your concerns. I'd also encourage you t o t e s t i f y under 

oath so t h a t your testimony becomes par t of the record i n 

t h i s case and we can r e f e r t o i t when we submit our w r i t t e n 

b r i e f s t o the PUC. 

I've brought w i t h me some brochures t h a t describe 

what our o f f i c e does, and i n t h a t brochure there's a form i f 

you want t o be on our mai l i n g l i s t and receive i n f o r m a t i o n 

about developments i n v o l v i n g your l o c a l u t i l i t i e s . 

Thank you f o r coming t h i s afternoon, and I look 

forward t o hearing your comments. 

MS. PENNINGTON: My name i s Carol Pennington. I'm 

from the O f f i c e of Small Business Advocate. My o f f i c e 

represents the i n t e r e s t s of small business customers i n 

proceedings before the Public U t i l i t y Commission. I n t h i s 

proceeding, we have hi r e d the services of an expert witness. 

His name i s Robert Knecht, and h i s testimony w i l l be f i l e d 

tomorrow. 

Generally speaking, what we are doing i s we are 

con t e s t i n g the o v e r a l l l e v e l of the increase i n t h i s 

proceeding, but v/e are also con t e s t i n g the r a t e a l l o c a t i o n , 

the a l l o c a t i o n of whatever increase i s granted by the PUC as 

f a r as i t concerns small businesses, because we be l i e v e t h a t 
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small businesses have paid more than t h e i r share of past 

increases. Also, we are contesti n g the d i s t r i b u t i o n system 

improvement charge which would allow f o r the automated 

upward adjustment of rates f o r system upgrades between base 

r a t e cases. 

I encourage you today t o t e s t i f y on the record, 

e s p e c i a l l y i f you're the owner or the manager of a small 

business, and I'd be very happy t o t a l k w i t h you a f t e r the 

proceedings. But please t e s t i f y on the record so we can use 

whatever you have t o say as par t of the record i n t h i s case, 

and I want t o thank you a l l f o r coming. 

MR. KANASKIE: Good afternoon. My name i s Rick 

Kanaskie. I'm w i t h the Commission's O f f i c e of T r i a l S t a f f . 

The O f f i c e of T r i a l S t a f f i s best described as a semi-

independent arm of the Commission. We're under the 

Commission's purview f o r a d m i n i s t r a t i v e purposes, but we are 

an a c t i v e p a r t y i n t h i s proceeding. I don't advocate on 

behalf of the Commission. I advocate before the Commission. 

As such, we have t e c h n i c a l experts, f i n a n c i a l experts a l l 

f i l i n g testimony i n t h i s proceeding. 

Our o f f i c e was formed some 18 years ago and charged 

w i t h p r o t e c t i n g the p u b l i c i n t e r e s t . One of the themes t h a t 

you 111 hear throughout a r a t e case i s the p u b l i c i n t e r e s t 

and maintaining rates t h a t are j u s t and reasonable. That's 

our r o l e i n t h i s proceeding; so t h a t PPL's f i l i n g r e f l e c t s 
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rat e s t h a t are j u s t and reasonable. 

We've challenged many aspects of t h e i r f i l i n g from 

the way the rates are d i s t r i b u t e d t o the amount of the 

increase of c e r t a i n expenses they're claiming as l e g i t i m a t e . 

That's only h a l f of the r a t e case proceeding. That's the 

phys i c a l testimony and the evidence t h a t has been presented 

so f a r . 

What i s equally as important i s the in p u t of the 

p u b l i c . Anything you have t o say can be used, and I urge 

you t e s t i f y on the record so t h a t i t may be when we're 

developing the whole p i c t u r e . 

Again, thank you f o r coming out, and I urge you 

t e s t i f y on the record. 

JUDGE COLWELL: Thank you. At t h i s time, I'm going 

t o ask the f i r s t person who signed i n t o come up. Before I 

do t h a t , you might note there i s a camera i n the room. I f 

you do not want t o be photographed, you do not have t o be, 

but you have t o t e l l me ahead of time. 

Mr. Jeffrey Good, would you come up to the podium, 

please? Would you rai s e your right hand? 

Whereupon, 

JEFFREY GOOD 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

JUDGE COLWELL: Thank you. W i l l you give your name, 

your address and t e l l us where you work, please? 
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DIRECT TESTIMONY 

THE WITNESS: My name i s J e f f r e y Good. I work f o r 

A m e l i a 1 s Grocery O u t l e t s . Our business address i s 120 O r l a n 

Road, New H o l l a n d , PA. The z i p code i s 17557. 

JUDGE COLWELL: Are you a PPL customer, s i r ? 

THE WITNESS: Yes. 

JUDGE COLWELL: Thank you. Are you a u t h o r i z e d t o 

t e s t i f y on b e h a l f o f Amelia's Grocery O u t l e t s ? 

THE WITNESS: Yes, ma'am. 

JUDGE COLWELL: A l l r i g h t . Please go ahead w i t h your 

s t a t e m e n t . 

THE WITNESS: F i r s t o f a l l , I thank t h e c o u r t f o r 

yo u r t i m e and c o n s i d e r a t i o n , and I am here on b e h a l f o f 

Amelia 1s Grocery O u t l e t s . I'm J e f f r e y Good, E x e c u t i v e V i c e 

P r e s i d e n t and C h i e f O p e r a t i n g O f f i c e r o f Amelia's Grocery 

O u t l e t s h eadquartered i n New H o l l a n d , L ancaster County, 

P e n n s y l v a n i a . 

Amelia's o p e r a t e s seven d i s c o u n t g r o c e r y o u t l e t s and 

a c o r p o r a t e d i s t r i b u t i o n c e n t e r . Our s t o r e s a re l o c a t e d i n 

Lancaster, Berks, Chester and Montgomery Count i e s i n 

Pennsylv a n i a , and o f these e i g h t l o c a t i o n s , f i v e a re l o c a t e d 

w i t h i n t h e PP&L t e r r i t o r y w i t h t h e p o t e n t i a l o f a d d i t i o n a l 

s t o r e s i n t h e near f u t u r e . Amelia's employs about 180 t o t a l 

a s s o c i a t e s , o f which a p p r o x i m a t e l y 125 work w i t h i n t h e PP&L 

area. 
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Amelia's Grocery Outlets, a GS-3 rate d commercial 

class business, uses e l e c t r i c i t y f o r l i g h t i n g , 

r e f r i g e r a t i o n , various equipment, a i r - c o n d i t i o n i n g and some 

backup heating. Our business hours run 8:00 a.m. through 

9:00 p.m. Monday through Saturday and we are closed Sundays. 

Although we're not i n f u l l operation 24 hours, seven days a 

week, r e f r i g e r a t i o n , heating and a i r - c o n d i t i o n i n g , l i g h t i n g 

and equipment continue t o use e l e c t r i c i t y . Beyond labor and 

s t o r e lease r e n t , e l e c t r i c i t y i s our l a r g e s t operating 

expense despite conservation e f f o r t s w i t h i n our stores. 

Amelia's combined u t i l i t y expenses were 2.2 percent 

cost of sales f o r the year-end 2003, and through the f i r s t 

f i v e months of 2004, these expenses ran 2.5 percent cost of 

sales. I n 2003, our cost of e l e c t r i c i t y from PP&L f o r the 

f i v e l o c a t i o n s i n the PP&L t e r r i t o r y t o t a l e d $206,114.29, 

and through the f i r s t f i v e months of 2004, e l e c t r i c i t y has 

t o t a l e d $92,303.28. 

I took a look at the CPI Index summary f o r the 

northeast region on a seasonally adjusted basis, and the 

CPI-U rose .6 percent i n May f o l l o w i n g a .2 percent increase 

i n A p r i l . Energy costs advanced sharply i n May, up 4.6 

percent, and w i t h energy, the index f o r petroleum based 

energy increased 7.7 percent and the index f o r energy 

services increased 1.1 percent. I 1m no expert on these 

issues, but I'm j u s t b r i n g i n g them t o be on the record. 
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The index f o r food costs rose .9 percent i n May 

f o l l o w i n g increases of .2 percent i n each of the three 

preceding months. I t appears t h a t energy costs are already 

out-pacing i n f l a t i o n , as w e l l as out-pacing food p r i c e s , 

which penalizes both customers and food r e t a i l e r s , small 

business. 

The economics of the r e t a i l grocery i n d u s t r y w i t h a l l 

i t s v a r ying formats ranging from supermarkets t o super 

centers and mass merchandisers, convenience stores, club 

stores, s p e c i a l t y stores and l i m i t e d assortment discount 

stores are d r i v e n by combining high volume sales and 

customer accounts w i t h gross p r o f i t margins t h a t generate 

low net p r o f i t s . S u r v i v a l i n t h i s h i g h l y competitive, high 

service o r i e n t e d i n d u s t r y requires r e t a i l e r s 1 complete 

a t t e n t i o n t o expense c o n t r o l . 

This i n d u s t r y operates on approximately 1 percent net 

p r o f i t on sales, and many independent grocers and corporate 

chains d i d not produce even the 1 percent t h a t had become a 

standard f o r the i n d u s t r y l a s t year. Labor, u t i l i t i e s , 

h e a l t h and business insurance and increased government 

r e g u l a t i o n are adding s i g n i f i c a n t costs and r e t a i l e r s have 

swallowed them by squeezing out more labor p r o d u c t i v i t y from 

t h e i r work force, inventory and expense c o n t r o l s , and by 

o f f e r i n g a d d i t i o n a l products and services w i t h higher gross 

margins. 
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Raising food p r i c e s i n t h i s h i g h l y competitive 

i n d u s t r y e s p e c i a l l y f o r small business i s not an o p t i o n . 

These t a c t i c s t h a t small business has done as w e l l as large 

business of squeezing out more labor p r o d u c t i v i t y and so 

f o r t h , however, are not keeping up w i t h the r i s i n g costs 

t h a t out-pace i n f l a t i o n . I n f a c t , the r e t a i l food i n d u s t r y 

i s a c t u a l l y l o s i n g market share t o the f a s t food and super-

sized non-food r e t a i l e r s , Wal-Mart, thus i n h i b i t i n g growth. 

I f e l e c t r i c r ates go up even i n the PP&L t e r r i t o r y , 

both independent and corporate r e t a i l food management's 

response t o o f f s e t the e l e c t r i c cost increases would be t o 

attempt t o r a i s e labor p r o d u c t i v i t y , which, i n e f f e c t , could 

lead t o l a y o f f s , declines i n h i r i n g , cuts i n wage, increases 

i n b e n e f i t s . These e l e c t r i c increases could also a f f e c t 

growth o p p o r t u n i t i e s and business expansion. Small t o mid 

size businesses already s t r u g g l i n g w i t h expense c o n t r o l w i l l 

continue t o lose t h e i r competitive f o o t i n g t o l a r g e r chains 

and super centers from outside the area where we compete. 

We would r e s p e c t f u l l y ask f o r the energy i n d u s t r y and 

PP&L t o look f o r other ways t o increase t h e i r e f f i c i e n c y and 

p r o f i t a b i l i t y before they request p r i c e and r a t e increases. 

We would r e s p e c t f u l l y ask t h a t the court would not approve 

the proposed increase f o r these commercial customers. We 

would also l i k e t o thank the court, Judge Colwell, Judge 

Turner and a l l present. Thank you f o r l i s t e n i n g t o our 
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testimony and considering our po i n t s of view. Thank you. 

JUDGE COLWELL: Thank you. Mr. Good, can I ask you a 

few questions? 

THE WITNESS: Yes. 

JUDGE COLWELL: You discussed e a r l i e r or you 

mentioned the term CPI. Could you t e l l us what you mean by 

that? 

THE WITNESS: The Consumer Price Index. 

JUDGE COLWELL: Thank you. Are you f a m i l i a r w i t h the 

q u a l i t y of service t h a t Amelia's has received from PPL? 

THE WITNESS: The q u a l i t y of service? 

JUDGE COLWELL: Yes. I wonder i f you f e e l competent 

t o comment on t h a t . 

THE WITNESS: I'm not sure t h a t I do. 

JUDGE COLWELL: Okay. That's f i n e . 

THE WITNESS: Sometimes, I guess, i n some respects, 

f r a n k l y , I guess we do take energy service f o r granted. We 

have had times where we've l o s t energy service and we do 

lose food products at times. There i s a d i s r u p t i o n i n 

sales, of course, and those kind of t h i n g s . 

I would l i k e t o say, though, t h a t one of the 

i n t a n g i b l e s about our business i s t h a t during our course of 

operation from 8:00 i n the morning t i l l 9:00 at n i g h t , we're 

open f o r business, but when we're closed f o r business, we 

don't have the opp o r t u n i t y -- I mean the r e f r i g e r a t i o n 
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continues t o run. The l i g h t i n g , c e r t a i n s t o r e equipment 

continue t o run, u n l i k e a manufacturing i n d u s t r y where i f 

the p l a n t i s running and they're producing, they're using 

e l e c t r i c i t y . When the p l a n t shuts down, the e l e c t r i c i t y 

drops down, and so they can manage those costs. 

With a r e t a i l e r and the small business, energy costs 

are not as much v a r i a b l e . They are more f i x e d , i f you w i l l , 

based on the cases and the size of the s t o r e and the 

equipment t h a t we're using. So, you know, f o r instance, I 

t h i n k of labor as an expense. I f sales are up, we obviously 

s t a f f heavier. I f sales go down, we chop back on some 

s t a f f i n g . Whereas, w i t h energy, we r e a l l y don't have t h a t , 

I guess, t h a t luxury. 

I w i l l say, though, t h a t we don't t u r n the other 

cheek. I n other respects, we do have c o n t r o l l e r s on 

condensing u n i t s t o cycle our r e f r i g e r a t i o n equipment. We 

do t r y t o put energy e f f i c i e n t b a l l a s t s on a l l of our s t r i p 

l i g h t i n g . So we do make some conservation e f f o r t s as w e l l 

t o cut costs. 

I don't know i f t h a t answered your question. Maybe I 

went a l i t t l e f u r t h e r . But the service of PP&L I can't 

r e a l l y say has been poor. I w i l l say t h a t . 

JUDGE COLWELL: Okay. Let me ask the attorneys here 

i f they have any questions f o r you. I ' l l j u s t run down my 

l i s t . 
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Mr. Kanaskie? 

MR. KANASKIE: No q u e s t i o n s , Your Honor. 

JUDGE COLWELL: Ms. Pennington? 

MS. PENNINGTON: No, Your Honor. 

JUDGE COLWELL: Mr. Beat t y ? 

MR. BEATTY: No q u e s t i o n s . Your Honor. 

JUDGE COLWELL: Mr. R u s s e l l ? 

MR. RUSSELL: No q u e s t i o n s . Your Honor. 

JUDGE COLWELL: A l l r i g h t . Thank you v e r y much, Mr. 

Good. 

THE WITNESS: Thank you. 

(Witness excused.) 

JUDGE COLWELL: I ask Frank R i c h a r d s t o come f o r w a r d . 

Mr. Richards, would you r a i s e your r i g h t hand, 

p l e a s e ? 

Whereupon, 

FRANK RICHARDS 

h a v i n g been d u l y sworn, t e s t i f i e d as f o l l o w s : 

JUDGE COLWELL: Thank you. Could you please s t a t e 

y o ur name, s p e l l your l a s t name, and g i v e us your address? 

DIRECT TESTIMONY 

THE WITNESS: Frank Richards, R - i - c - h - a - r - d - s . I r u n 

th e Richards Energy Group i n L a n d i s v i l l e , P e n n s y l v a n i a , 3901 

N o l t Road, L a n d i s v i l l e , PA. 

JUDGE COLWELL: Are you a u t h o r i z e d t o t e s t i f y on 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y ( 7 1 7 ) 7 6 1 - 7 1 5 0 



69 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

behalf of Richards Energy Group? 

THE WITNESS: Yes. 

JUDGE COLWELL: Are you a PPL customer, s i r ? 

THE WITNESS: Yes, I am, but i t might be more -- i t ' s 

s l i g h t l y d i f f e r e n t . I run an e l e c t r i c users consortium of 

about 220 i n d u s t r i a l and commercial c l i e n t s , and I do act on 

t h e i r a u t h o r i t y as w e l l as f a r as buying e l e c t r i c i t y , which 

i s the area I want t o discuss. 

JUDGE COLWELL: A l l r i g h t . Please go ahead. 

THE WITNESS: Related t o t h a t , we have been 

purchasing e l e c t r i c i t y f o r c l i e n t s since the middle of 

w e l l , we had deals i n place l a t e i n 1998 before the 

beginning o f deregulation s t a r t e d and we've had c l i e n t s i n 

deals ever since then. We've been able t o maintain q u i t e a 

number of them, I t h i n k , when others are t h i n k i n g of 

dere g u l a t i o n as not working, and my whole p o i n t f o r being 

here i s t o h o p e f u l l y be sure t h a t when everything i s done, 

t h a t d e r e gulation w i l l not be any worse o f f than i t was 

beforehand. 

What I mean mostly about t h a t i s d i s t r i b u t i o n , of 

course, i s not going t o a f f e c t shopping, r e t a i l shopping f o r 

c l i e n t s , but the transmission c e r t a i n l y does have an a f f e c t . 

One of the things I've been puzzling over and scratching my 

head about i s i f PPL raises t h e i r transmission p o r t i o n of 

t h e i r b i l l , what w i l l a s u p p l i e r do? How i s t h a t 
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r e l a t i o n s h i p going t o be maintained? 

I know p a r t of what's happening i s going t o make i t a 

l i t t l e more complex, because PPL i s suggesting changing from 

a, I beli e v e , d o l l a r s per kW basis -- who knows t h a t -- t o a 

cents per k i l o w a t t - h o u r basis, e s s e n t i a l l y ; so going from a 

demand-based transmission r a t e t o a usage-based transmission 

r a t e , and when you take a customer and you know h i s demand 

and h i s usage, you can f i g u r e t h a t a l l out and you can t e l l 

both ways, but i f you j u s t blue sky i t , i t ' s r e a l l y 

d i f f i c u l t t o say whether t h i s i s equivalent t o t h i s or i f 

i t ' s 20 percent higher than t h i s . How do we r e a l l y know 

that? 

What I'd l i k e t o have some assurance of i s t h a t when 

I go shopping f o r my c l i e n t s , t h a t we're able t o f i n d deals, 

t h a t we're able t o make e l e c t r i c choice continue t o work i n 

Pennsylvania. We've had some measure of success i n t h a t . 

The OCA number I l i k e t o look a t . I'm sorry. The 

l a s t ones I have i s October 1st of 2003. There have been 

two quarters since then. But since they ended i n A p r i l , the 

numbers probably don't change too much. Most everybody, i f 

they're going t o change and go on d e f a u l t service, i s going 

t o do i t i n May. So these numbers are f a i r l y accurate, I 

guess, compared t o what's out there r i g h t now. 

With the October 1st f i g u r e s , 199 megawatts of 

i n d u s t r i a l and commercial load w i t h i n P&PL's service 
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t e r r i t o r y was c u r r e n t l y being supplied from another s u p p l i e r 

or making deregulation work. Of t h a t , f o l k s who are par t of 

our e l e c t r i c users consortium amounted t o 90 megawatts of 

t h a t , which i s 44 percent of the t o t a l of a l l of PPL, and we 

focus p r i m a r i l y Lancaster, Harrisburg, over t o the Allentown 

area. 

I say t h a t p a r t i a l l y because of my concern t h a t f o r 

many people, deregulation may not be working i f our l i t t l e 

group i s 44 percent of the t o t a l and p a r t i a l l y because I 

don't want anybody else t o know t h a t so we can continue t o 

do t h a t . What we need t o do i s t o t r y t o -- market t i m i n g 

i s a very important p a r t of what's going on here. Because 

there's so l i t t l e margin t o work w i t h , when the p r i c e s dip 

down enough, we're ready, we're mobile, we can act, and we 

can put people i n t o deals. Whereas, when the pri c e s go back 

up, i f someone's wondering what v/as happening, they're going 

t o miss t h a t deal. 

I want to apologize also f o r not having some prepared 

remarks, because I hadn't r e a l l y thought I was going t o t a l k 

u n t i l i t looked l i k e J e f f and I were the only ones here f o r 

a long time. 

Amelia's, by the way, i s one of our commercial 

c l i e n t s t h a t we purchase e l e c t r i c i t y f o r and have f o r the 

past few years. Our group, when they're a l l purchasing 

e l e c t r i c i t y , there's about $65 m i l l i o n worth of e l e c t r i c i t y , 
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both d i s t r i b u t i o n and generation, t h a t i s being purchased, 

we are purchasing f o r our group. Of course, t h a t ' s not a l l 

PPL. I d i d n ' t d i v i d e t h a t down i n t o PPL versus some of the 

other u t i l i t i e s , Met-Ed and PECO. 

I t h i n k t h a t ' s a l l I r e a l l y wanted t o say, because i t 

a l l looks l i k e s c r i b b l e s there. Thank you very much f o r 

your a t t e n t i o n and being able t o t a l k here today. 

JUDGE COLWELL: Thank you f o r coming. Do you know 

r i g h t o f f the top of your head how many of your c l i e n t s are 

PPL customers? 

THE WITNESS: Well, i t ' s roughly -- out of the 220, 

probably 170, 180. I t ' s mostly PPL c l i e n t s . They range i n 

size from small GS-1 customers t o f a i r l y l a r g e LP-5 

customers, a 69 kV supply. 

JUDGE COLWELL: You had r e f e r r e d t o some OCA numbers. 

Can you t e l l us on the record where you got those numbers? 

THE WITNESS: The Web s i t e . The OCA puts out four 

sheets every month, and they have t o do a l i t t l e 

e x t r a p o l a t i n g t o get -- f i r s t of a l l , PPL w i l l be div i d e d 

i n t o r e s i d e n t i a l , then commercial, then i n d u s t r i a l . So I 

take the i n d u s t r i a l and commercial and add them together i n 

looki n g a t the megawatts t h a t are being supplied by an 

a l t e r n a t i v e s u p p l i e r , and then t o c o r r e l a t e t h a t , I would 

look a t a l l of our c l i e n t s and look at who was i n a deal 

during t h a t period of time, and t h a t ' s how I got the 
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percentages from t h a t . 

JUDGE COLWELL: Okay. I ' l l j u s t r u n down my l i s t and 

we 111 see i f t h e a t t o r n e y s have any q u e s t i o n s f o r you. 

Mr. Kanaskie? 

MR. KANASKIE: I have no q u e s t i o n s , Your Honor. 

JUDGE COLWELL: Ms. Pennington? 

MS. PENNINGTON: No q u e s t i o n s . 

JUDGE COLWELL: Mr. Beatty? 

MR. BEATTY: No q u e s t i o n s , Your Honor. 

JUDGE COLWELL: Mr. R u s s e l l ? 

MR. RUSSELL: No q u e s t i o n s . Your Honor. 

JUDGE COLWELL: A l l r i g h t . Thank you v e r y much, s i r . 

THE WITNESS: Thank you. 

(Witness excused.) 

JUDGE COLWELL: The l a s t name on my l i s t i s Walt 

Sload. Would you r a i s e your r i g h t hand, pleas e ? 

Whereupon, 

WALT SLOAD 

h a v i n g been d u l y sworn, t e s t i f i e d as f o l l o w s : 

JUDGE COLWELL: Thank you. Could you s t a t e your name 

f o r t h e r e c o r d and s p e l l i t , please? 

DIRECT TESTIMONY 

THE WITNESS: My name i s Walt Sload. I t ' s s p e l l e d 

W-a-l-t, S-l-o-a-d. 

JUDGE COLWELL: Could you g i v e us your address, 
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please? 

THE WITNESS: I'm here representing Kemps Foods. Our 

address i s 1801 Hempstead Road, Lancaster, Pennsylvania. 

JUDGE COLWELL: And are you authorized t o t e s t i f y on 

behalf of Kemps Foods? 

THE WITNESS: Yes, I am. 

JUDGE COLWELL: Are you a PPL customer? 

THE WITNESS: Kemps Foods i s a PPSL customer, 

c o r r e c t . 

JUDGE COLWELL: Thank you. Go ahead w i t h your 

testimony, please. 

THE WITNESS: My name i s Walt Sload. I'm here 

representing Kemps Foods. I am the warehouse operations 

manager there. We are a large milk and i c e cream 

manufacturer. Kind of as Amelia's i s , we are operating i n a 

very h i g h l y competitive i n d u s t r y and one t h a t i s also h i g h l y 

regulated by the s t a t e and the prices t h a t we can charge f o r 

m i l k . 

E l e c t r i c i t y i s our l a r g e s t operating expense. We 

operate two very large storage areas at our f a c i l i t y t h a t 

have t o be maintained temperature-wise 24 hours a day, seven 

days a week. One i s kept a t 20 below zero c o n s t a n t l y , and 

the other one i s kept at 40 degrees above. As you can 

guess, they are very large draws on e l e c t r i c a l power. 

I n an analysis t h a t we had done a c t u a l l y by PP&L 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y (717 ) 7 6 1 - 7 1 5 0 



75 

l 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

I n d u s t r i a l Commercial S e r v i c e s Department, we a n t i c i p a t e 

t h a t t h i s r a t e i n c r e a s e i f i t ' s approved i s g o i n g t o have an 

impact o f $110,000 on our expenses, which i s g o i n g t o have a 

s i g n i f i c a n t impact on our bottom l i n e , and I'm j u s t 

r e s p e c t f u l l y a s k i n g t h a t you c o n s i d e r t h i s impact i t ' s g o i n g 

t o have on our business and t h a t you can a l t e r t h i s r a t e 

i n c r e a s e . 

JUDGE COLWELL: Can you comment on PPL's q u a l i t y o f 

s e r v i c e ? 

THE WITNESS: I d i d n ' t r e a l l y come here today t o 

comment on t h e q u a l i t y o f t h e i r s e r v i c e , b u t I c a n ' t r e a l l y 

t h i n k o f any major i s s u e s we've had. 

JUDGE COLWELL: I n terms o f r e l i a b i l i t y , whether o r 

not t h e i r s e r v i c e i s --

THE WITNESS: I t ' s r e l i a b l e . 

JUDGE COLWELL: I t ' s r e l i a b l e ? 

THE WITNESS: Yeah. 

JUDGE COLWELL: A l l r i g h t . Thank you. L e t ' s see i f 

t h e a t t o r n e y s have any q u e s t i o n s f o r you, s i r . 

Mr. Kanaskie? 

MR. KANASKIE: I have no q u e s t i o n s , Your Honor. 

JUDGE COLWELL: Ms. Pennington? 

CROSS-EXAMINATION 

BY MS. PENNINGTON: 

Q. I'm j u s t wondering, Mr. Sload, a re you a GS-3 
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customer? 

A. Excuse me? 

Q. Do you know what customer c l a s s you belong t o ; 

GS-3 o r --

A. I have t h e i n f o r m a t i o n back t h e r e . I ' l l have t o 

l o o k . I can p r o v i d e t h a t f o r you. 

MR. RICHARDS: LP-4. 

MS. PENNINGTON: LP-4; okay. Thank you. 

JUDGE COLWELL: Mr. Bea t t y ? 

MR. BEATTY: No q u e s t i o n s . Your Honor. 

JUDGE COLWELL: And Mr. R u s s e l l ? 

MR. RUSSELL: No q u e s t i o n s , Your Honor. 

THE WITNESS: Thank you. 

JUDGE COLWELL: Thank you v e r y much. 

(Witness excused.) 

JUDGE COLWELL: I s t h e r e anyone e l s e here t h a t would 

l i k e t o speak today on t h e rec o r d ? Yes, s i r . Please come 

f o r w a r d . 

MR. KENDIG: My name i s Jay Kendig. 

JUDGE COLWELL: Can I ask you to r a i s e your r i g h t 

hand f i r s t , please? Thank you. 

Whereupon, 

JAY KENDIG 

h a v i n g been d u l y sworn, t e s t i f i e d as f o l l o w s : 

JUDGE COLWELL: Thank you. Please s t a t e your name. 
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DIRECT TESTIMONY 

THE WITNESS: Jay Kendig, 2033 E d i s t o n v i l l e Road, 

S t r a s b u r g , PA, 17579. I'm a r e s i d e n t i a l customer. 

JUDGE COLWELL: Can I ask you t o s p e l l your name? 

THE WITNESS: K-e-n-d-i-g. 

JUDGE COLWELL: Thank you. So you are a PPL 

customer? 

THE WITNESS: Yes. 

JUDGE COLWELL: Can you t e l l us by whom you are 

employed? 

THE WITNESS: R e t i r e d . 

JUDGE COLWELL: You're r e t i r e d from where, s i r ? 

THE WITNESS: Armstrong World I n d u s t r i e s . 

JUDGE COLWELL: Thank you. Go ahead w i t h your 

t e s t i m o n y . 

THE WITNESS: I j u s t happen t o have a 2002 Annual 

Report from PP&L, and I wanted t o b r i n g up a few t h i n g s t h a t 

are l i s t e d i n t h e Annual Report. Page 16 o f t h e 2002 

r e p o r t , "As t h e f i n a n c i a l community focuses on balance sheet 

and l i q u i d i t y i s s u e s , we are i m p r o v i n g our e q u i t y r a t i o and 

cash f l o w s , and we expect our f i n a n c i a l s t r e n g t h t o c o n t i n u e 

t o improve i n 2003 and beyond. 

"Our c o n f i d e n c e i n our business s t r a t e g y , i n t h e 

s t r e n g t h and q u a l i t y o f our e a r n i n g s and i n our i m p r o v i n g 

cash p o s i t i o n a l l o w us t o make an i m p o r t a n t d e c i s i o n " 
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JUDGE COLWELL: S i r , could you slow down j u s t a 

l i t t l e b i t , please? 

JUDGE TURNER: Remember, t h i s lady i s t a k i n g i t down. 

THE WITNESS: Okay. 

JUDGE COLWELL: Thank you. 

THE WITNESS: Well, you guys can read i t , page 16 of 

the 2002 r e p o r t . "Our confidence i n our business s t r a t e g y , 

i n the s t r e n g t h and q u a l i t y of our earnings and i n our 

improving cash p o s i t i o n allowed us to make an important 

d e c i s i o n i n February t o increase the common stock dividend 

by 6.9 percent...on an annualized basis." 

Then we go back here and i t shows "PPL at a Glance," 

"Earnings from Core Operations, Annualized Common Stock 

Dividend." 

JUDGE COLWELL: What page are you on now, s i r ? 

THE WITNESS: Twenty. I t shows the operating 

revenues. For 2000, i t ' s 4545, whatever, b i l l i o n s , 

m i l l i o n s ; I'm not sure. For 2001, i t goes from 45 t o 50, 

and i n 2002, i t goes from 50 to 54, and I don't know what i t 

i s i n 2003, but I'm sure i t ' s higher, and i t shows the f i v e -

year cumulative t o t a l r e t u r n as up i n the 180 b i l l i o n , I 

guess i t i s . 

So i t looks t o me l i k e the l a s t four years t h e i r 

operating revenues have increased very s i g n i f i c a n t l y , but 

they come f o r a r a t e increase. I question why. I f they're 
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making more money, why are they asking f o r the ratepayers t o 

pay more? 

JUDGE COLWELL: Mr. Kendig, would you l i k e t o make 

t h a t i n t o an e x h i b i t and enter i t i n t o the record? 

THE WITNESS: I don't care. 

JUDGE COLWELL: I t ' s your choice. 

THE WITNESS: You can. You can. Also, on page 51, 

the r e g u l a t i o n s are l i s t e d , and j u s t reading through t h i s , I 

can't read a l l of i t . I'm sure the man from PP&L can t e l l 

us about i t . "Based on the PUC F i n a l Order, PPL E l e c t r i c 

was amortizing i t s competitive t r a n s i t i o n or stranded costs 

over an 11-year t r a n s i t i o n period e f f e c t i v e January 1, 1999. 

I n August 1999, competitive t r a n s i t i o n costs of $2.4 b i l l i o n 

were converted t o i n t a n g i b l e t r a n s i t i o n costs when they were 

s e c u r i t i z e d by the issuance of t r a n s i t i o n bonds. The 

i n t a n g i b l e t r a n s i t i o n costs are being amortized over the 

l i f e of the t r a n s i t i o n bonds, August 1999 through December 

2008, i n accordance w i t h an am o r t i z a t i o n schedule f i l e d w i t h 

the PUC. The assets of PPL T r a n s i t i o n Bond Company, 

i n c l u d i n g the i n t a n g i b l e t r a n s i t i o n property, are not 

a v a i l a b l e t o c r e d i t o r s of PPL..." 

E s s e n t i a l l y , they have t i l l 2009 before they can 

r a i s e r a t e s , or am I missing something? 

JUDGE TURNER: I t h i n k you're missing something. 

THE WITNESS: I'm missing something. Okay. I j u s t 

• 
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assumed t h a t they were locked i n . They're a f t e r a 

t r a n s i t i o n or stranded cost increase. Am I correct? 

JUDGE COLWELL: Mr. Russell, would you l i k e t o 

respond t o Mr. Kendig? 

MR. RUSSELL: Sure. We are not asking f o r an 

increase i n stranded cost recovery or t r a n s i t i o n bonds i n 

t h i s case. When we came out of the r e s t r u c t u r i n g case, our 

rat e s were r e a l l y unbundled i n t o two maj or categories. One 

would be d e l i v e r y , which i s d i s t r i b u t i o n and transmission, 

and those rates were capped through December 31st of 2004, 

and the only p a r t o f t h a t t h a t ' s i n t h i s proceeding r i g h t 

now are d i s t r i b u t i o n p r i m a r i l y and a l i t t l e b i t of 

transmission, but those are the rates t h a t are capped t i l l 

2004; and as the ALJ said e a r l i e r on, t h i s r a t e increase 

wouldn't become e f f e c t i v e u n t i l January 1, 2005, a f t e r the 

end of the r a t e cap. 

The other major category of rates coming out of 

r e s t r u c t u r i n g was our generation and stranded cost recovery, 

both the competitive t r a n s i t i o n charge and the i n t a n g i b l e 

t r a n s i t i o n charge, and you're c o r r e c t ; those rates are 

capped through the end of 2009, but those are not p a r t of 

t h i s increase t h a t we're requesting. That's a separate 

t h i n g , and we're not asking t o increase those r a t e s . 

THE WITNESS: Your asking f o r a generation r a t e 

increase? 
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MR. RUSSELL: No, no; d i s t r i b u t i o n and transmission, 

not generation. Generation i s i n t h a t second category. 

THE WITNESS: Okay, okay. D i s t r i b u t i o n ? 

MR. RUSSELL: Yes. 

THE WITNESS: Okay. I b e t t e r read some more. 

JUDGE TURNER: Pardon? 

JUDGE COLWELL: He said he wants t o read i t some 

more. 

THE WITNESS: I have t o read some more i n here. 

JUDGE COLWELL: Do you have anything else you'd l i k e 

t o add? 

THE WITNESS: I have no more. I'm j u s t questioning. 

They show i n t h e i r Annual Report how w e l l they have done 

over the l a s t four or f i v e years or three years -- excuse me 

and I question why the r a t e increase i s needed. Why 

can't they be the lowest e l e c t r i c i t y s u p p l i e r i n the area? 

Why must they be one of the higher priced ones? 

JUDGE COLWELL: Okay. Thank you, Mr. Kendig. Why 

don't I ask the attorneys i f they have any questions f o r 

you. 

Mr. Kanaskie? 

MR. KANASKIE: No questions, Your Honor. 

JUDGE COLWELL: Ms. Pennington? 

MS. PENNINGTON: No questions. 

JUDGE COLWELL: Mr. Beatty? 

• 
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MR. BEATTY; No questions. Your Honor. 

JUDGE COLWELL: Mr. Russell? 

MR. RUSSELL: I a c t u a l l y do have one question. Your 

Honor. 

JUDGE COLWELL: Go ahead. 

CROSS-EXAMINATION 

BY MR. RUSSELL: 

Q. Could I j u s t ask you, on the f r o n t of the Annual 

Report, the name of the company t h a t the Annual Report i s 

for? 

A. PP&L Corporation. 

MR. RUSSELL: Thank you. That's a l l I have. Your 

Honor. 

THE WITNESS: I grabbed the wrong one. I'm sorry. I 

thought I had 2003. But i t was i n t e r e s t i n g t o read 2002 and 

see how w e l l they have done from 2000 t o 2002, the l a s t 

three years. Now, I have the other one at home, so I can 

p r o j e c t t h a t also, but I can't t e s t i f y at t h i s time on 2003. 

JUDGE COLWELL: Okay. Thank you, s i r . 

THE WITNESS: Thank you. 

(Witness excused.) 

JUDGE COLWELL: I s there anyone else present i n the 

room who would l i k e t o make a statement on the record? 

(No response.) 

JUDGE COLWELL: Do any of the attorneys have anything 
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t o add? Mr. Kanaskie? 

MR. KANASKIE: I have nothing t o add, Your Honor. 

JUDGE COLWELL: Ms. Pennington? 

MS. PENNINGTON: No, Your Honor. 

JUDGE COLWELL: Mr. Beatty? 

MR. BEATTY: No, Your Honor. 

JUDGE COLWELL: Mr. Russell? 

MR. RUSSELL: Nothing t o add. Your Honor. 

JUDGE COLWELL: At t h i s p o i n t , we're going t o go o f f 

the record. We're going t o wait about 15 minutes t o see i f 

anyone else shows up. We know t h a t i t was a l i t t l e b i t 

confusing i n the d i r e c t i o n s f o r t h i s , so we want t o make 

sure we don 11 miss anyone. 

We are going t o go o f f the record r i g h t now, and 

w e ' l l come back i n 15 minutes and close i t up. Thank you. 

We're o f f the record. 

(Recess.) 

JUDGE COLWELL: Let's go back on the record. 

We've been o f f the record f o r a l i t t l e over 15 

minutes. I n t h a t time, I don't believe any a d d i t i o n a l 

people have come forward. 

I w i l l j u s t ask i s there anyone else i n the room who 

would l i k e t o put testimony on the record today? 

(No response.) 

JUDGE COLWELL: Hearing no response, I'm going t o 

m 
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r e t u r n t o Mr. Kendig, who was our l a s t speaker. He has an 

e x h i b i t he'd l i k e t o put i n t o evidence f o r us. Please b r i n g 

i t forward, s i r . 

Are there any obj ections t o admission of t h i s 

p a r t i c u l a r e x h i b i t ? 

MR. RUSSELL: No o b j e c t i o n . Your Honor. 

JUDGE COLWELL: Hearing no o b j e c t i o n , i t ' s admitted 

i n t o the record, i f you'd j ust b r i n g i t over t o the court 

r e p o r t e r , please. 

MR. KENDIG: Do I have t o give t h i s up? 

JUDGE COLWELL: Yes. I t o l d you t h a t . 

JUDGE TURNER: I t can be Kendig E x h i b i t 1, and i t i s 

PPL Corporation Annual Report f o r 2002. 

(Whereupon, the document was marked 

as Kendig E x h i b i t No. 1 f o r 

i d e n t i f i c a t i o n , and was received i n 

evidence.) 

JUDGE COLWELL: At t h i s time, i f no one has anything 

else t o put on the record, we are going t o close t h i s and 

we 111 reconvene t h i s evening i n Harrisburg. 

We're o f f the record. 

(Whereupon, at 3:17 p.m., the p u b l i c input hearing 

was adjourned, t o be reconvened at 7:00 p.m., i n Harrisburg, 

Pennsylvania.) 

*** 
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C E R T I F I C A T E 

I hereby c e r t i f y , as the stenographic r e p o r t e r , t h a t 

the foregoing proceedings were taken s t e n o g r a p h i c a l l y by me, 

and t h e r e a f t e r reduced t o t y p e w r i t i n g by me or under my 

d i r e c t i o n ; and t h a t t h i s t r a n s c r i p t i s a t r u e and accurate 

record t o the best of my a b i l i t y . 

COMMONWEALTH REPORTING COMPANY, INC. 
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