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P R O C E E D I N G S 

ADMINISTRATIVE LAW JUDGE EMBER JANDEBEUR: 

Okay. L e t ' s go on the r e c o r d . T h i s i s the time and 

pl a c e f o r a p u b l i c i n p u t h e a r i n g on the P e n n s y l v a n i a 

P u b l i c U t i l i t y Commission, U.S, Department of Defense 

and F e d e r a l E x e c u t i v e Agencies, PPL I n d u s t r i a l Customer 

A l l i a n c e , O f f i c e of Small Business Advocate, O f f i c e of 

Consumer Advocate, E r i c Joseph E p s t e i n v e r s u s PPL 

E l e c t r i c U t i l i t i e s C o r p o r a t i o n . O f f the r e c o r d . 

( D i s c u s s i o n o f f t h e r e c o r d . ) 

JUDGE JANDEBEUR: Back on the r e c o r d . 

The docket i n t h i s m a t t e r i s R-00049255. Behind t h a t , 

you'11 have C0001, 2, 3, 4 and 5. Okay. 

Good a f t e r n o o n , f o l k s . My name i s Ember 

Jandebeur and I'm not the A d m i n i s t r a t i v e Law Judge 

a s s i g n e d t o hear t h i s case. The A d m i n i s t r a t i v e Law 

Judge t h a t i s ass i g n e d t o hear and dec i d e t h i s r a t e 

i n c r e a s e r e q u e s t i s Miss A l l i s o n T u r n e r , out of our 

P h i l a d e l p h i a o f f i c e . 

But we are r u n n i n g a number of p u b l i c 

i n p u t h e a r i n g s . And, so, a v a r i e t y of the judges w i l l 

s i t i n t o conduct the p u b l i c i n p u t h e a r i n g s so t h a t 

Miss T u r n e r does not have t o go a l l over t h e 

Commonwea11 h. 

But j u s t t o l e t you know, I'm not the 

COMMONWEALTH REPORTING COMPANY, INC. 
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d e c i d i n g judge, Again, the d e c i d i n g judge i s A l l i s o n 

T urner out of P h i l a d e l p h i a , T h i s case i s PPL's 

proposed r a t e i n c r e a s e . T h i s i s PPL's f i r s t r a t e case 

i n many y e a r s . 

Because when the e l e c t r i c a l i n d u s t r y was 

r e s t r u c t u r e d and c o m p e t i t i o n was i n t r o d u c e d , PPL and 

the Commission put a r a t e cap i n p l a c e . That r a t e cap 

e x p i r e s January 1 s t , 2005. That's t h e e f f e c t ! v e date 

of the new proposed r a t e s , 

I'm g o i n g t o t e l l you what has happened 

so f a r i n t h i s case and what w i l l happen next and how 

you can p a r t i c i p a t e i n t h i s h e a r i n g , I f you d i d not 

get two of the sheets a t the back of the room when you 

came i n , t h e r e ' s one sheet t h a t i s e n t i t l e d on the t o p , 

p a r t i c i p a t i o n i n a p u b l i c i n p u t h e a r i n g . That one i s 

v e r y h e l p f u l i f you've not seen t h i s process before.. 

And i t has some h i n t s i n i t . 

There i s a l s o a sheet t h a t has the some 

l e g a l codes a t the t o p , l e g a l c i t a t i o n s a t the t o p . 

And t h a t i s taken d i r e c t l y from the P e n n s y l v a n i a 

S t a t u t e and the P e n n s y l v a n i a Code s e c t i o n t h a t a p p l y 

s p e c i f i c a l l y t o how we conduct -- we, the PUC conduct a 

r a t e case p u b l i c i n p u t h e a r i n g , So, i f you'd l i k e t o 

l o o k a t tho s e , I welcome you t o them, They're useful,, 

There's a l s o a number of o t h e r documents t h e r e . 

COMMONWEALTH REPORTING COMPANY, INC. 
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Okay. Once I e x p l a i n t o you how the 

process goes, then I'm g o i n g t o ask counsel f o r PPL on 

my l e f t and v a r i o u s c o u n s e l o r s here on my r i g h t t o 

e x p l a i n t h e i r o f f i c e s and what th e y do and what t h e i r 

r o l e i n t h i s m a t t e r w i l l be. 

I a l s o have Janet Smith, the c o u r t 

r e p o r t e r here. She w i l l be t r a n s c r i b i n g e v e r y t h i n g 

t h a t i s s a i d . And when she i s a l l f i n i s h e d and we're 

a l l f i n i s h e d , she's g o i n g t o have the w o n d e r f u l chore 

of p u t t i n g t h a t i n t o a t y p e w r i t t e n work. 

So, when you t e s t i f y and when you speak, 

I'm g o i n g t o ask you not t o speak over one another so 

t h a t Janet can a c t u a l l y hear one person a t a time and 

t r a n s c r i b e i t a c c u r a t e l y , r a t h e r than t r y i n g t o f i g u r e 

out who s a i d what, 

I f you have a c e l l phone, I ' l l ask yo»u 

now t o please put them on v i b r a t e , And i f you need t o 

p i c k up a c e l l phone c a l l , I ' l l ask t h a t you step out 

i n t he h a l l w a y and p u l l the door shut behind you, j u s t 

as a m a t t e r of c o u r t e s y and, a g a i n , t o make i t e a s i e r 

f o r Janet t o t r a n s c r i b e , Okay. 

H i s t o r y . On March 2 9 t h , 2004, PPL 

E l e c t r i c a l U t i l i t i e s C o r p o r a t i o n f i l e d i t s r a t e 

p r o p o s a l t a r i f f t o become e f f e c t i v e June 1 s t , 2004 

p r o p o s i n g t o i n c r e a s e i t ' s r e t a i l d i s t r i b u t i o n r a t e s by 

COMMONWEALTH REPORTING COMPANY, INC. 
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164.4 m i l l i o n i n a d d i t i o n a l revenues. 

PPL i n f o r m e d the Commission t h a t 

t r a n s m i s s i o n charges r e f l e c t e d i n r e t a i l r a t e s are 

expected t o i n c r e a s e by a p p r o x i m a t e l y 57.2 m i l l i o n . 

These charges a r i s e under FERC's 

r e g u l a t e d PJM open access t r a n s m i s s i o n t a r i f f s . The 

co m b i n a t i o n of these two w i l l produce an o v e r a l l 

i n c r e a s e of 221.6 m i l l i o n d o l l a r s , r e p r e s e n t i n g an 

i n c r e a s e i n annual revenues t o PPL of 8.1 p e r c e n t . 

A c c o r d i n g t o a PUC spokesman, quote. 

Under t he combined p r o p o s a l , the average m o n t h l y b i l l 

f o r a r e s i d e n t i a l customer u s i n g 900 k i l o w a t t hours of 

e l e c t r i c i t y w i l l i n c r e a s e a p p r o x i m a t e l y $7.62 from 

$77,47 t o $85,09, T h i s i s the f i r s t base r a t e i n c r e a s e 

PPL has r e q u e s t e d s i n c e 1995. The i n c r e a s e would 

a f f e c t 1.3 m i l l i o n customers i n 29 c o u n t i e s , unquote. 

On May 7 t h , 2004, t he Commission 

suspended the e f f e c t i v e date of the r a t e r e q u e s t u n t i l 

January 1 s t , 2005 and d i r e c t e d an i n v e s t i g a t i o n and 

h e a r i n g s be h e l d . That's where we're at now. We're a t 

the i n v e s t i g a t i o n and the h e a r i n g p o r t i o n of t h i s . 

The i n v e s t i g a t i o n w i l l m o s t l y be c a r r i e d 

out by p a r t i e s and persons who have i n t e r v e n e d or f i l e d 

compla i n t s , the O f f i c e of Consumer Advocate, on my 

r i g h t , which r e p r e s e n t s the i n t e r e s t of r e s i d e n t i a l 

COMMONWEALTH REPORTING COMPANY, INC. 
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customers as a whole; t he O f f i c e of Small Business 

Advocate, a l s o on my r i g h t , which r e p r e s e n t s the 

i n t e r e s t of s m a l l commercial and i n d u s t r i a l customers; 

PPL I n d u s t r i a l Customers A l l i a n c e , which r e p r e s e n t s 

l a r g e consumption customers; and the PUC's O f f i c e of 

T r i a l S t a f f , a l s o on my r i g h t , which r e p r e s e n t s t h e 

p u b l i c i n t e r e s t as a whole; the u n i o n , the IBEW, 

I n t e r n a t i o n a l B r o t h e r h o o d of E l e c t r i c a l Workers; and 

E r i c E p s t e i n who r e p r e s e n t s h i m s e l f as a customer and 

severa 1 o t h e r u t i l i t i e s and v a r i o u s o t h e r p u b l i c 

i n t e r e s t s and s p e c i a l i n t e r e s t groups, i n c l u d i n g 

compet i t o r s . 

These p a r t i e s , some w i l l t e s t i f y today 

and some w i l l n o t . Some have t e s t i f i e d a t some of t h e 

h e a r i n g s t h a t have a l r e a d y been h e l d and some w i l l 

t e s t i f y a t h e a r i n g s t h a t are s t i l l upcoming. 

Since PPL has not f i l e d a r a t e case f o r a 

number of y e a r s , the p a r t i e s have not had a chance t o 

s c r u t i n i z e t h e i r o p e r a t i o n s and r a t e s t o see i f t h e i r 

a c t i o n s a r e prudent and t h e i r expenses and revenues and 

r a t e of r e t u r n are f a i r and r e a s o n a b l e . 

For those of you t h a t don't know, a r a t e 

i n c r e a s e r e q u e s t must be f a i r and r e a s o n a b l e . And 

y o u ' l l see t h a t a g a i n i n one of the documents i n the 

back i f you want t o take a l o o k a t i t . 

COMMONWEALTH REPORTING COMPANY, INC. 
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The p a r t i e s w i l l examine a l l these t h i n g s 

t o f i n d o ut i f t h e y are m a t t e r s t h e y want t o c h a l l e n g e . 

I n a d d i t i o n , PPL has proposed some b a s i c changes t h a t 

the p a r t i e s may - oppose. For i n s t a n c e , the d i s t r i b u t i o - n 

system improvement charge, which would a l l o w PPL t c 

re c o v e r c o s t s a s s o c i a t e d w i t h system upgrades between 

base r a t e p r o c e e d i n g s . 

We h e l d a p r e h e a r i n g c o n f e r e n c e on May 

19 t h , 2004, e s t a b l i s h e d a schedule of h e a r i n g s , 

d i s c o v e r y meetings and s e t t l e m e n t meetings. 

The p a r t i e s have a l r e a d y h e l d one 

i n f o r m a l d i s c o v e r y conference w i t h PPL. And t h e r e has 

been one s e t t l e m e n t meeting w i t h a n o t h e r scheduled i n 

J u l y . 

P u b l i c i n p u t h e a r i n g s are bei n g h e l d . 

Some have been h e l d . 2 8 t h , 2 9 t h , today the 30 t h , J u l y 

1 9 t h . And they have been h e l d i n H a r r i s b u r g , 

L a n c a s t e r , A l l e n t o w n , Bethlehem. We're do i n g Scranton 

now, O b v i o u s l y , do W i I k e s - B a r r e t h i s evening and 

W i l l i a m s p o r t w i l l be h e l d 2:00 and 7:00 on J u l y 1 9 t h . 

The h e a r i n g s t o take t e c h n i c a l evidence 

are scheduled t o be h e l d the week of August 9 t h t h r o u g h 

13th i n the H a r r i s b u r g o f f i c e of the PUC, t h a t ' s the 

Keystone B u i l d i n g i n H a r r i s b u r g . 

B e f o r e these h e a r i n g s , t h e p a r t i e s w i l l 

COMMONWEALTH REPORTING COMPANY, INC. 
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submit t h e i r t e s t i m o n y i n w r i t i n g . And i f I'm not 

m i s t a k e n , the d e a d l i n e f o r d i r e c t t e s t i m o n y i n w r i t i n g 

was y e s t e r d a y . So t h a t i s now i n . 

And at the h e a r i n g s , t h e wi tnesses who 

submit t e s t i m o n y , w i l l be cross-examined. The p a r t i e s 

w i l l then f i l e b r i e f s on September 2nd, and 13th. 

Judge T u r n e r ' s recommended d e c i s i o n i s due October 7 t h , 

2 0 0 4 . 

The p a r t i e s w i l l be a b l e t o w r i t e w r i t t e n 

e x c e p t i o n s i f they do not agree w i t h Judge T u r n e r ' s 

recommended d e c i s i o n . A f t e r t h a t , t h e recommended 

d e c i s i o n goes t o the f u l l commissioners, a panel of 

f i v e and the Commission w i l l e n t e r a f i n a l o r d e r . 

The purpose of t o d a y 1 s p u b l i c i n p u t 

h e a r i n g i s t o hear from you r e g a r d i n g PPL's e x i s t i n g 

and proposed r a t e s and s e r v i c e . 

The Commission's p o l i c y r e g a r d i n g p u b l i c 

i n p u t h e a r i n g s g i v e s you t h r e e o p t i o n s . You may 

t e s t i f i e d f o r m a l l y , under oa t h or af f i r m a t i o n . Should 

you choose t o do t h a t , you may be cross-examined by the 1 

p a r t i e s who are again seated t o my r i g h t and PPL who 

are seated t o my l e f t . That's o p t i o n number 1, 

Opt i o n number 2 i s you may make an 

unsworn or u n a f f i r m e d s t a t e m e n t . That statement w i l l 

be o f f the r e c o r d . I n o t h e r words, Janet w i l l not 

COMMONWEALTH REPORTING COMPANY, INC. 
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t r a n s c r i b e i t . I t w i l l not go t o the Judge, and i t 

w i l l not be p a r t of the Judge's d e c i s i o n . 

The t h i r d i s t h a t you may p r o v i d e 

i n f o r m a t i o n t o the Commission's Law Bureau p r o s e c u t o r y 

s t a f f , t h a t i s Mr. Kanaskie, a t the f a r r i g h t here, t h e 

O f f i c e of Consumer Advocate or Small Business Adyocat-e. 

A l l t h r e e are r i g h t here. 

You're wel come t o speak w i t h them.. 

You're welcome t o c a l l them, T h e i r i n f o r m a t i o n i s a t 

the back of the room. The numbers are t h e r e . So t h a t 

i s your t h r e e o p t i o n s . 

Again, j u s t t o recap f o r you, You may 

t e s t i f y f o r m a l l y on the r e c o r d . What you say i s under 

o a t h . You may be cross-examined. And i t goes t o Judge 

T u r n e r , and she w i l l i n c l u d e your t h o u g h t s when you 

goes t h r o u g h her own thoug h t process making t h a t 

recommended d e c i s i o n . 

That's the most p o w e r f u l way of speaking 

here today, Okay. As a c i t i z e n , you want your 

t h o u g h t s c o n s i d e r e d , t h a t ' s t h e way t o do i t . Your 

second i s , i f you would l i k e t o j u s t p a r t i c i p a t e today, 

you c o u l d choose the second o p t i o n and, t h a t i s , you 

w i l l get up t o the podium and say whatever you would 

l i k e , as l o n g as you don't use f o u l language and c a l l 

me names. 

COMMONWEALTH REPORTING COMPANY, INC. 
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I t w i l l a l l be l i s t e n e d t o today, 

however, i t doesn't go any f u r t h e r than t h i s room. 

Janet w i l l not t r a n s c r i b e i t . I t w i l l not go to the 

Judge and not p a r t of the d e c i s i o n process. 

N o n e t h e l e s s , you've had an o p p o r t u n i t y t o speak a t a 

p u b l i c i n p u t h e a r i n g . 

And the t h i r d i s , you can t a l k w i t h any 

one of the o f f i c e s t o my r i g h t and share w i t h them what 

you have on your mind, Okay? 

Now, I'm r e a d i n g from Judge T u r n e r ' s 

s t a t e m e n t here. She says I might have t o impose ti m e 

l i m i t s . L o o k i n g a t the number of people, t h e r e w i l l be 

no t ime l i m i t s . 

Okay. Now, l e t me i n t r o d u c e the f o l k s 

t h a t a re s u r r o u n d i n g me and a l l o w them an o p p o r t u n i t y 

t o t e l l you t h e i r r o l e and who they a r e , 

F i r s t , l e t me i n t r o d u c e Paul R u s s e l l . He 

i s c o unsel f o r PPL. And he i s as s i g n e d t o come up w i t h 

good r e s u l t s i n t h i s case f o r PPL. 

MR. RUSSELL: True. 

JUDGE JANDEBEUR: I'm hop i n g . 

MR. RUSSELL: Thank you. Your Honor. 

Good a f t e r n o o n . My name i s Paul R u s s e l l , and I'm one 

of PPL's in-house 1 awyer s . And I'm one of the 1 awyer.s 

r e p r e s e n t i n g PPL i n t h i s case. 
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At the o u t s e t , I would l i k e t o thank you 

f o r a p p e a r i n g a t today's h e a r i n g . P u b l i c i n p u t 

h e a r i n g s are an i m p o r t a n t p a r t of t h e Commission's 

r a t e m a k i n g process. And they o f t e n p r o v i d e v e r y 

i m p o r t a n t customer p e r s p e c t i v e s on a broad range o f 

i s s u e s i n r a t e cases. 

Your t e s t i m o n y today w i l l be c a r e f u l l y 

r e v i e w e d by PPL, many of the o t h e r p a r t i e s , 

A d m i n i s t r a t i v e Law Judges, and u l t i m a t e l y the 

Commission. 

So, i f you have any views on the case, I 

would urge you t o t e s t i f y today. The purpose of 

today's h e a r i n g i s t o l i s t e n t o the p u b l i c , so I won't 

use v a l u a b l e time summarizing our r e q u e s t . 

However, I would l i k e t o make two p o i n t s 

about t h e impact of P e n n s y l v a n i a ' s 1996 Customer Choice 

Act on the case. F i r s t , the Act e s t a b l i s h e d r a t e caps, 

as d i s c u s s e d by Judge Jandebeur j u s t a minute ago. And 

the cap on PPL's d i s t r i b u t i o n r a t e s runs t h r o u g h 

December 3 1 s t , 2004. 

Second, t he Act made the g e n e r a t i o n of 

e l e c t r i c i t y c o m p e t i t i v e and r e q u i r e d e l e c t r i c u t i l i t i e s 

t o unbundle t h e i r o p e r a t i o n s . Because of t h a t change, 

the r a t e r e q u e s t now pending b e f o r e t h e A d m i n i s t r a t i v e 

Law Judge and the Commission i n v o l v e s o n l y PPL E l e c t r i c 
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U t i l i t i e s , which i s the company t h a t d e l i v e r s 

e l e c t r i c i t y t o a p p r o x i m a t e l y 1 . 3 m i l l i o n customers i-n 

C e n t r a l , E a s t e r n P e n n s y l v a n i a . 

I t has n o t h i n g t o do w i t h PPL's o t h e r 

companies or o t h e r o p e r a t i o n s , g e n e r a t i o n of 

e l e c t r i c i t y , s a l e of e l e c t r i c i t y t o o t h e r u t i l i t i e s , or 

i n t e r n a t i o n a l i n v e s t m e n t s . 

I n c o n c l u s i o n , I ' d l i k e t o mention 

s e v e r a l housekeeping m a t t e r s . I f y ou're i n t e r e s t e d i n , 

you c o u l d r e v i e w the e n t i r e f i l i n g on l i n e a t 

WWW.PPLrateinfo, dot com. 

And, f i n a l l y , t h e r e i s an o t h e r PPL 

employee here w i t h me today. R i g h t i n the second row 

i s Rich Beasley. Rich i s here t o answer any q u e s t i o n s 

you might have on your e l e c t r i c s e r v i c e , your e l e c t r i c 

r a t e s . 

H e ' l l be here f o r the e n t i r e h e a r i n g . 

And a f t e r we're done, so, i f you have any q u e s t i o n s of 

Ri c h , you can j u s t see him d u r i n g a break or the 

c o n c l u s i o n of today's h e a r i n g . A g a i n , thank you f o r 

a t t e n d i n g today. And I l o o k f o r w a r d t o h e a r i n g your 

comments. 

JUDGE JANDEBEUR: To my r i g h t i s L i s a 

Herman. L i s a i s w i t h the O f f i c e of Consumer Advocate 

and she w i l l e x p l a i n her r o l e i n t h i s . 
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MS. HERMAN: Good a f t e r n o o n . My name i s 1 

L o r i Herman, I'm an a t t o r n e y w i t h t he O f f i c e of 

Consumer Advocate. Our o f f i c e r e p r e s e n t s t he i n t e r e s t 

of u t i l i t y consumers and r e s i d e n t i a l consumers i n the 

m a t t e r s b e f o r e the P u b l i c U t i l i t y Commission. 

Our o f f i c e has f i l e d a c o m p l a i n t a g a i n s t 

the company's r e q u e s t f o r a r a t e i n c r e a s e , i n ord^er t o 

he l p assure t h a t any r a t e i n c r e a s e may be awarded i s 

re a s o n a b l e and f u l l y s u p p o r t e d . 

We have h i r e d a team of u t i l i t y e x p e r t s 

i n the f i e l d t o analyze the company's case. And these 

e x p e r t s have f i l e d t e s t i m o n y c h a l l e n g i n g p o r t i o n s o f 

the company's r e q u e s t . 

As the Judge e x p l a i n e d , t he purpose of 

t h i s a f t e r n o o n ' s h e a r i n g i s t o hear from members of tbe 

p u b l i c , We want t o hear your o p i n i o n s and your 

concerns. 

I would encourage you t o t e s t i f y undeT 

o a t h so your t e s t i m o n y becomes p a r t of the r e c o r d and 

so t h a t our o f f i c e can r e f e r t o i t i n any b r i e f s we 

submit t o the Commission. 

I have brought w i t h me some broch u r e s 

t h a t f u r t h e r d e s c r i b e our o f f i c e and i t s f u n c t i o n s . In-

one of the forms, t h e r e i s a form you can f i l l out i f 

you want t o be p a r t of our m a i l i n g l i s t . And we w i l l 
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send out i n f o r m a t i o n on new developments i n v o l v i n g your 

l o c a l p u b l i c u t i l i t i e s . And I want t o thank you f o r 

coming t h i s a f t e r n o o n . And I l o o k f o r w a r d t o h e a r i n g 

your comment.s . 

JUDGE JANDEBEUR: Thank you, L o r i . I'm 

s o r r y . I c a l l e d you L i s a . I read i t q u i c k l y and i t 

loo k e d l i k e L i s a . So, my a p o l o g i e s . 

Beside L o r i , i s Angela Jones w i t h the 

O f f i c e of Smal1 Business Advocate. She w i l l e x p l a i n 

t h e i r r o l e i n today's h e a r i n g , 

MS. JONES: Good a f t e r n o o n . My name i s 

Angela Jones. I r e p r e s e n t t h e O f f i c e of Small Business 

Advocate. As the t i t l e of our o f f i c e i m p l i e s , we are 

i n t e r e s t e d i n s m a l l commercial and i n d u s t r i a l customers 

of PPL, t h e i r t h o u g h t s on PPL's proposed i n c r e a s e . 

We have e x p e r t s t h a t we have garnered t o 

p r o v i d e t e s t i m o n y . We have s u b m i t t e d t e s t i m o n y . We 

have s a i d t h a t we are opposed t o t h e i n c r e a s e , the 

impact on s m a l l b usinesses. I t ' s about a 9.9 pe r c e n t 

i n c r e a s e of t h e i r t o t a l b i l l . 

We a l s o are opposed t o the company's 

proposed d i s t r i b u t i o n system's improvement charge. 

However, t h a t ' s enough about us. We would l i k e t o hear 

from you. 

As my c o l l e a g u e , t h e Judge and PPL's 
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counsel have s t a t e d , we encourage you t o t e s t i f y under 

o a t h , s i m p l y because we're a b l e t o use t h a t t e s t i m o n y 

t o make a b e t t e r case b e f o r e t h e Commi ss i on f o r s m a l l 

b u s i n e s s e s , i n g e n e r a l . 

So, a g a i n , I encourage you t o t e s t i f y 

under o a t h . However, I w i l l be a v a i l a b l e i f you would 

l i k e t o speak w i t h me p r i v a t e l y a f t e r a rece s s or a f t e r 

we go o f f the r e c o r d . But thank you f o r coming out.. 

And I l o o k f o r w a r d t o h e a r i n g your t h o u g h t s . 

JUDGE JANDEBEUR: Thank you, Miss Jones. 

And t o her r i g h t i s Mr. Kanaskie w i t h the Of f i ce of 

T r i a l S t a f f . 

MR. KANASKIE: Thank you. Your Honor. 

Good a f t e r n o o n . My name i s R i c k Kanaskie. And I'm 

w i t h t h e Commission's O f f i c e of T r i a l S t a f f . The 

o f f i c e of T r i a l S t a f f , as best d e s c r i b e d as a 

semi-independent arm of the Commission. 

We're under t he Commission's purview f o r 

a d m i n i s t r a t i v e purposes. But we're independent i n t h a t 

we do not advocate f o r the Commission. We advocate 

b e f o r e t h e Commission. We're a p a r t y t o t h i s 

p r o c e e d i n g j u s t l i k e everyone e l s e i n v o l v e d , 

We have in-house e x p e r t s , We have 

e n g i n e e r s and f i n a n c i a l a n a l y s t s . We have f i l e d 

t e s t i m o n y opposing s i g n i f i c a n t p o r t i o n s of PPL's 
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1 r e q u e s t . 

2 And we p l a n on b e i n g an a c t i v e 

3 p a r t i c i p a n t t h r o u g h o u t the e n t i r e p r o c e e d i n g . T r i a l 

4 S t a f f was formed w i t h the charge of p r o t e c t i n g the 

5 p u b l i c i n t e r e s t . 

6 One of the key a s p e c t s , we b e l i e v e , i n 

7 p r o t e c t i n g the p u b l i c i n t e r e s t i s e n s u r i n g t h a t r a t e s 

8 remain j u s t and rea s o n a b l e . And t h a t ' s our r o l e in. 

9 t h i s p r o c e e d i n g . 

10 As I mentioned, we've c h a l l e n g e d p o r t i o n s 

11 of PPL's f i l i n g , under t h a t u m b r e l l a of m a i n t a i n i n g , 

12 j u s t and re a s o n a b l e r a t e s , the f i l i n g of t e s t i m o n y , a l l 

13 t h a t i s o n l y p a r t of the t o t a l h e a r i n g process. 

14 Your i n p u t as the p u b l i c i s the e t h e r 

15 p i e c e . We get d a t a , c o m p u t a t i o n s , c a l c u l a t i o n s , we get 

16 e x p e r t s g o i n g back and f o r t h . But c i t i z e n s who are 

17 i n v o l v e d , r a t e p a y e r s l i v e and b r e a t h e i t e v e r y day.. 

18 We're i n t e r e s t e d i n what you have t o say. 

19 As the Judge has mentioned and the 

20 c o l l e a g u e s r e a f f i r m e d , t h e r e ' s a couple ways t o do i t . 

21 I would hope and suggest t h a t you go on the r e c o r d , be 

22 sworn and go on the r e c o r d . That way, your s t a t e m e n t s 

23 w i l l be used by a l l the p a r t i e s . Thank you f o r coming 

24 out t h i s a f t e r n o o n . 

25 We l o o k f o r w a r d t o h e a r i n g from you. 
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Thank you. Your Honor. 

JUDGE JANDEBEUR: Thank you, Mr. 

Kanaskie. Okay. So, what we're g o i n g t o do f i r s t i s 

a l l o w t h e f o l k s t h a t would l i k e t o f o r m a l l y t e s t i f y 

come f o r w a r d and f o r m a l l y t e s t i f y . 

When we're f i n i s h e d w i t h t h a t , anyone 

t h a t wishes t o i n f o r m a l l y t e s t i f y w i l l have an 

o p p o r t u n i t y t o do t h a t , I have, at t h i s p o i n t , one' 

gentleman t h a t wishes t o t e s t i f y f o r m a l l y . And t h a t i s 

Mr. Needham, And t h a t i s you, s i r . Okay. 

I s t h e r e anyone e l s e t h a t wishes t o 

t e s t i f y f o r m a l l y ? Okay. So you've s i g n e d up i n tbe-

back. 

MR. SBARAGLIA: I w i l l . 

JUDGE JANDEBEUR: Would you please? I ' l l 

ask you i f you wouldn't mind j u s t s i g n i n g r i g h t here on 

here f o r me. While he's doi n g t h a t , do I have a few 

i n d i v i d u a l s t h a t wish t o t e s t i f y i n f o r m a l l y ? No. 

Okay . 

Okay. Mr. Needham, would you l i k e t o 

come t o the podium, please? 

MR. NEEDHAM: Yes. 

JUDGE JANDEBEUR: I ' l l ask you t o h o l d up 

your r i g h t hand. 

Whereupon. WILLIAM NEEDHAM. having been 
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d u l y sworn by the Judge, was examined and t e s t i f i e d as 

f o i l o w s : 

JUDGE JANDEBEUR: Thank you v e r y much. 

Vou are W i l l i a m G. Needham? 

THE WITNESS: C o r r e c t . 

JUDGE JANDEBEUR: 418 Pear? 

THE WITNESS: Pear. 

JUDGE JANDEBEUR: P-e-a-r, Pear S t r e e t , 

Scranton? 

THE WITNESS: Yes. 

JUDGE JANDEBEUR: And you were r e t i r e d ? 

THE WITNESS: C o r r e c t . 

JUDGE JANDEBEUR: Go ahead and g i v e us 

your t e s t i m o n y , 

DIRECT TESTIMONY 

THE WITNESS: Your Honor, members of the 

PPL s t a f f and the a t t o r n e y s , member of the Consumer 

Advocate Group, I'm here today because i t seems i t ' s a 

lon g p r e c e s s i o n of u t i l i t y r a t e s . And t h i s i s the one 

t h a t -- t h a t I b e l i e v e i s goi n g t o be the one t h a t 

breaks t h e camel's back. 

I l i v e from day t o day. I'm on 

r e t i r e m e n t , f i x e d income. And I have a t o t a l e l e c t r i c 

home. And t h i s one i s r e a l l y g o i n g t o knock the bottom 

out of my f i n a n c e s on a mont h l y income. 
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May be a s m a l l i n c r e a s e and may seem f a i r 

t o t h e u t i l i t y company. When you ta k e i t and m u l t i p l y 

by the k i l o w a t t hours t h a t you used i n a t o t a l e l e c t r i c 

home, b e l i e v e me, i t ' s not s m a l l . I t ' s not s m a l l by no 

way, shape or form. 

I mean, I know what I'm pay i n g f o r per 

month f o r an e l e c t r i c u t i l i t y b i l l . I t ' s j u s t a l i t a n y 

of u t i l i t i e s . T h i s one' here i s g o i ng t o be r e a l l y b i g . 

I know i t i s . 

Now, f o r t h e l i f e of me, when we put t b i s 

home t o g e t h e r , PPL was supposed t o g i v e us a s p e c i a l 

r a t e because of the g o l d m e d a l l i o n home. They were 

pushing f o r t o t a l e l e c t r i c homes at the t i m e . 

I no more see t h a t . Along the l i n e , i t 

was l o s t i n the s h u f f l e along the l i n e . And I checked 

a couple t i m e s . I f i n d out i t ' s not based t h a t way no 

more. I t ' s based on k i l o w a t t hours used. That i s not 

why we put t h a t i n i n the b e g i n n i n g . 

So, t h i s r a i s e i s g o i n g t o r e a l l y knO'Ck 

f i n a n c e s f o r me, the bottom of i t . And i t ' s not o n l y 

me, t h e r e ' s a l o t of people around the area t h a t went 

-- e l d e r l y people, they went t o e l e c t r i c because i t wa;s 

c l e a n e r , more e f f i c i e n t , more e a s i e r t o m a i n t a i n . They 

got the home m a i n t a i n e d and the heat . But they don't 

have the money t o pay. I t ' s j u s t a s t e a d y I n c r e a s e . 

COMMONWEALTH REPORTING COMPANY, INC. 
(717) 761-7150 / 1-800-334-1063 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

224 

So, I h i g h l y recommend t h a t t h i s be put 

on h o l d u n t i l such th e y g i v e us the pe r c e n t a g e , send us 

the p e r c e n t a g e . See, they know our average monthly 

b i l l . Give us a p r o r a t e d b i l l s t a t i n g t h i s i s what you 

n o r m a l l y use i n both seasons, now and i n the w i n t e r . 

And t a k e i t from t h e r e . 

Then we know what we're go i n g t o pay. 

Maybe 5 or 7 p e r c e n t . But 7 p e r c e n t of your t o t a l 

m o n t h l y b i l l , t h a t ' s q u i t e an i n c r e a s e . I h i g h l y 

suggest t h a t t h i s be put on h o l d u n t i l they e x i t a l l 

avenues f o r t h e good of the people, 

I mean, I heard a s t a t e m e n t b e f o r e t h a t 

t h e r e ' s n o t h i n g , no o t h e r p a r t of t h e i r revenue coming 

i n t h a t ' s g o i n g t o be used o n l y f o r c e r t a i n two p a r t s 

of P e n n s y l v a n i a , N o r t h e a s t e r n and C e n t r a l P e n n s y l v a n i a . 

As a company as a whole, revenue coming 

i n , t h e y don't need, They s h o u l d p u l l from t h e r e 

b e f o r e t h e y go a f t e r t h e r a t e p a y e r s a l l t h e ti m e . 

That's my o p i n i o n . And I hope i t ' s taken i n t o 

c o n s i d e r a t i o n . Thank you. Your Honor. 

JUDGE JANDEBEUR: Mr. Needham, w a i t one 

second, See i f t h e r e ' s q u e s t i o n s f o r you. Mr. 

Russel1? 

MR. RUSSELL: No q u e s t i o n s . Your Honor. 

JUDGE JANDEBEUR: Mr, Kanaskie? 
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Mr. Needham. 

t h a t f o r me? 

Sbarag1i a? 

MR. KANASKIE: No q u e s t i o n s . Your Honor. 

JUDGE JANDEBEUR: Miss Jones? 

MS. JONES: No q u e s t i o n s . Your Honor. 

JUDGE JANDEBEUR: Miss Herman? 

MS. HERMAN: No q u e s t i o n s . Your Honor. 

JUDGE JANDEBEUR: Thank you v e r y much., 

(Witness l e f t t h e s t a n d . ) 

JUDGE JANDEBEUR: Would you pronounce' 

MR. SBARAGLIA: S b a r a g l i a . 

JUDGE JANDEBEUR: Okay. Andrew 

MR. SBARAGLIA: Yes, Your Honor. 

JUDGE JANDEBEUR: 2410 N o r t h Main and 

MR. SBARAGLIA: Yes, Your Honor. 

JUDGE JANDEBEUR: You are r e t i r e d as 

w e l l ? 

MR. SBARAGLIA: Yes, Your Honor. 

JUDGE JANDEBEUR: Raise your r i g h t hand. 

Whereupon. ANDREW SBARAGLIA. having been 

d u l y sworn by the Judge, was examined and t e s t i f i e d as 

fo1 l o w s : 

JUDGE JANDEBEUR: Thank you, s i r . Go 
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r i g h t ahead. 

DIRECT TESTIMONY 

THE WITNESS: Your Honor, I'm v e r y s o r r y 

t h e r e ' s no a c c o u n t a n t s here, r e a l l y . Because, 

b a s i c a l l y , t h i s i s an a c c o u n t i n g problem. When you're 

a s k i n g f o r a r a t e i n c r e a s e , you need f a c t s and fi g u r - e s . 

And t o come b e f o r e you, r e a l l y , and say 

the r a t e i n c r e a s e i s too h i g h and low i s p r e t t y hard t o 

do w i t h o u t p r o p e r knowledge. And I wasn't p r i v y t o any 

of t h i s knowledge. And I don't t h i n k anyone here i s . 

And t h e r e ' s no a c c o u n t a n t s here t o even 

answer q u e s t i o n s . Now, when you say, you're g e n e r a t i n g 

e l e c t r i c i t y , we got a l o t of d i f f e r e n t p l a n t s i n 

P e n n s y l v a n i a . We have c o a l - f i r e d p l a n t s and we have 

n u c l e a r p l a n t s . 

A l l of these are i n Pennsylvania- and t h e y 

a l l s u p p l y power t o the g r i d . Now, are we being --

what's t h e best word t o use? Are we bei n g charged f o r 

e l e c t r i c i t y t h e y ' r e t a k i n g from our g r i d and sending I t 

out t o o t h e r g r i d s ? Are we bei n g charged f o r 

e x o r b i t a n t cost f o r a d m i n i s t r a t i n g , because t h i s 

company i s no l o n g e r j u s t P e n n s y l v a n i a e l e c t r i c . I t ' s 

acros s t h e U n i t e d S t a t e s . And l i k e he p o i n t e d o u t , 

i t ' s a l s o a c r o s s the w o r l d , I guess. 

So, a l l these t h i n g s a re a c t u a l l y 
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f a c t o r s . Now, they d i d say we were o n l y b e i n g charged 

f o r our power p l a n t s i n P e n n s y l v a n i a and our g r i d t o 

us. But t h e y d i d n ' t say how much money t h e y ' r e making: 

f o r s e n d i n g t h i s e l e c t r i c i t y out t o o t h e r g r i d s and so 

f o r t h and so on. 

What are bei n g charged f o r e x o r b i t a n t 

a d m i n i s t r a t i o n c o s t s t h a t a re i n t h e r e ? I have no way 

of knowing, because I don't see the f i g u r e s on i t . I 

wish when you get i n t o i t you check e v e r y t h i n g . You 

check i n t o the cost where t h e y ' r e b u y i n g m a t e r i a l s . 

You don't know i f t h e y ' r e b u y i n g 

m a t e r i a l s a t h i g h e r c o s t s , O t h e r w i s e , t h e y may be 

sending i t out i n b i d s . I have no way of knowing. A l l 

these t h i n g s s h o u l d be documented i n the f i l e b e f o r e 

t h e y even come b e f o r e you. And I hope th e y d i d do i t . 

Thank you. 

JUDGE JANDEBEUR: Thank you, Mr. 

S b a r a g l i a . Would you w a i t one second? See i f t h e r e ' s 

any q u e s t i o n s . Mr. R u s s e l l ? 

MR. RUSSELL: No q u e s t i o n s . Your Honor. 

JUDGE JANDEBEUR: Mr. Kanaskie? 

MR. KANASKIE: No q u e s t i o n s . Your Honor. 

JUDGE JANDEBEUR: Miss Jones? 

MS. JONES: No q u e s t i o n s . Your Honor. 

JUDGE JANDEBEUR: Miss Herman? 
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MS. HERMAN: No q u e s t i o n s . 

JUDGE JANDEBEUR: Thank you v e r y much f o r 

your t e s t i m o n y . Anyone e l s e w i s h i n g t o t e s t i f y on the 

rec o r d ? Okay. Anyone wishes t o t e s t i f y i n f o r m a l l y , 

w i t h o u t t h e c o u r t r e p o r t e r t r a n s c r i b i n g ? Okay, I do 

b e l i e v e we are f i n i s h e d here today. Would yo-u l i k e t o 

make any c l o s i n g remarks, Mr. R u s s e l l ? 

MR. RUSSELL: No thank you. Your Honor. 

JUDGE JANDEBEUR: Anyone on t h i s s ide? 

Okay, The o n l y t h i n g I w i l l t e l l you, i f , f o r any 

reason, you wish t o see one of these members, c a t c h 

them b e f o r e you leave and pl e a s e p i c k up the 

doc u m e n t a t i o n i n the back, And, a g a i n , thank you v e r y 

much f o r coming. 

(Whereupon, 2:33 p.m, the h e a r i n g was 

concluded . ) 
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CERTIFICATE 

I hereby c e r t i f y , as the s t e n o g r a p h i c r e p o r t e r , 

t h a t t h e f o r e g o i n g p r o c e e d i n g s were r e p o r t e d 

s t e n o g r a p h i c a l l y by me, and t h e r e a f t e r reduced t o 

t y p e w r i t i n g by me or under my d i r e c t i o n ; and t h a t t h i s 

t r a n s c r i p t i s a t r u e and a c c u r a t e r e c o r d t o the best of 

my a b i l i t y . 
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