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INTRODUCTION AND PURPOSE OF TESTIMONY
PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

My name is Randall Gyory. My business address is 800 West Montgomery Avenue,
Philadelphia, PA 19122.

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?

I am employed by the Philadelphia Gas Works ("PGW" or the "Company") in the
capacity of Vice President — Customer Affairs.

WHAT ARE YOUR PRINCIPAL RESPONSIBILITIES AS VICE PRESIDENT?

My principal responsibilities include the oversight of PGW's Call Center Operations,
Credit and Collections, Customer Service Centers, Account Management Department,
Billing System, Bill Preparation & Mail Receipts, Universal Services, Dispute Resolution
and all other customer service activities required by PUC regulations.

PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND AND
PROFESSIONAL EXPERIENCE. '

I attended the University of Pittsburgh and graduated with a Bachelor of Science .degree
in Engineering in 1979. I accepted a job at PGW shortly after graduation as an
Engineering Assistant in the Distribution Department. Since that time, [ have held the
following positions: Assistant Supervisor (1981); Staff Engineer (1984); Senior Staff
Engineer (1988); Major Accounts Manager — Marketing Department (1999); and-
Manager — Program Management Office (2000). In June of 2001, I was promoted to my
current position as Vice President of Customer Affairs. |

HAVE YOU PREVIOUSLY PRESENTED TESTIMONY BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION ("PUC")?

Yes. Isubmitted testimony in PGW's Restructuring Proceeding (M-00021612). 1also

submitted testimony in the Investigation into Financial and Collections Issues Proceeding
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which was a consolidated proceeding involving PGW's Gas Cost Rate (GCR) filing,
PGW's Petition regarding Cash Receipts Reconciliation Clause (CRRC), PGW's Senior
Citizeﬁ Discount Petition, and PGW's request to approve various tariff provisions.
("Consolidated Proceeding") (P-00042090, et. al.).

PLEASE EXPLAIN THE PURPOSE OF YOUR TESTIMONY.

My testimony will address four issues. First, I will provide a progress report on the
adequacy, cost-cffectiveness and management of PGW's collection practices as required
by ordering paragraph 11(a) of the Commission's October 27, 2004 Order in the
Consolidated Proceeding. Second, [ will detail PGW's current credit scoring process as
required by paragraph 11(c) of that Order. Third, I will provide discussion of a
mandatory Electronic Funds Transfer (EFT) program as required by paragraph 11(d) of
the Order and describe PGW's current system. Finally, I will introduce and explain
PGW's proposed tariff changes in the area of customer billing and collection rules.

COLLECTIONS PRACTICES

WHAT IS THE STATUS OF PGW'S CURRENT BILLINGS AND
COLLECTIONS?

Since my testimony in 2004 in the Consolidated Proceeding, PGW's 12-month collection
rate has improved from 91.42% in Fiscal Year 2004 to 96.01% in Fiscal Year 2005 to our
best ever rate of 96.57% in Fiscal Year 2006. As a result of this improvement in_
collections, PGW has collected $36 million more than it would have collected under the
collection rate that was experienced in FY 2004 (91.42%). This improved collection rate
1s particularly impressive when considered in light of the fact that between FY 2005 and
FY 2006, PGW experienced a 7% increase in billings (due to the increase in wholesale

natural gas costs, which have been passed through in PGW's Gas Cost Rate). A



10

11

12

13

14

15

16

17

18

19

20

21

22

23
24

breakdown of monthly customer billings, and receipts from Fiscal Year 2003 through
Fiscal Year 2006 is attached hereto as Exhibit RG-1.

PLEASE EXPLAIN WHAT STEPS PGW HAS TAKEN TO IMPROVE ITS
BILLING AND COLLECTIONS OVER THE LAST TWO YEARS.

PGW has been very folcused on improving its billings and collections systems and has
devoted substantial time and effort toward achieving this goal. Initially, PGW mélpped
all of its existing business processes in extreme detail. These processes were then
reviewed and updated as necessary to ensure that the best processes, checks, and testing
were implemented. This resulted in the automation of many of the processes which

resulied in greater efficiencies. PGW also worked to identify system modifications that

“would be cost beneficial to implement. In implementing new processes, care was taken

to ensure that they were implemented pragmatically so that the most significant
improvements would be realized. To ensure adequate follow-through of its new .
processes, tracking reports were instituted as were controls to monitor improvements and
business process compliance. The principal components of PGW's collections
improvement efforts are: (1) the full implementation of a Billing, Collections, and
Customer Service ("BCCS") system that was installed in 1999; (2) improvements in
customer service in its Customer Service and Credit Collection Call Centers; and, (3)
implementation of the Collections Renewal Initiative ("CRI") in early fiscal year 2004.
These proactive actions of PGW, in combination with collections enhancements
associated with the enactment of Chapter 14, have resulted in the significant
improvement to PGW's billings and collections results that exist today.

PLEASE EXPLAIN THE STEPS THAT PGW HAS TAKEN TO IMPROVE ITS
BILLING AND COLLECTION PERFORMANCE.
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Since the BCCS system was activated in July 1999, PGW has devoted substantial
resources to continually improving its functionality. In addition, PGW implemented an
aggressive program to eliminate all residential meters without an automatic meter reading
device ("AMR"). Through this program, PGW reduced its rate of estimated billings from
15%-in fiscal year 2001 to less than 0.5% in fiscal year 2006. The AMR replacement
program was completed for all residential meters as of August 31, 2005. By producing
bills that accurately reflect actual usage, PGW has experienced a reduction in billing
accuracy complaints and an improved level of customer service which was one of the
factors that has lead to improved collections.

- Apother program launched in January, 2005 is the Unauthorized User program,
which is inlé::nded to address theft of service. Through this program, PGW's billing
system is monitored daily and reports are generated to identify present usage for accounts
that had been physically shut-off previously for non-payment and by customer request.
Based on these reports, field personnel are dispatched daily to shut-off .the services and
lock them down if.at all possible because such usage after physical shut-off indicates not
only unbilled usage of gas, but possible equipment tampering that could create a safety
hazard. In a case where physical shut-off is not possible, Distribution Department forces
are dispatched to effect shut-off through excavation. The program has been a success
with a natural gas cost avoidance of $4 million in 2006 compared to 2005. Through
August of 2006, vacant account usage has decreased by 3.83M CCFs (82%) over the
same time period in 2005. The results of ensuring that PGW's bills reflect accurate usage
and the aggressive pursuit of theft of service have been a significant improvement to our

collections and safety.



—

10
11
12
13
14
15
16
17
18

19
20

21

22

23

24

25

PLEASE SUMMARIZE THE IMPROVEMENTS IN PGW'S CUSTOMER
SERVICE AND CREDIT COLLECTION CALL CENTERS.

The Call Center handled 1.8 million calls and processed $35.2 million in payments in
fiscal year 2006 compared to $34.1 million in fiscal year 2005. This represents a $1.1
million collection improvement in the course of a year. In August 2006, the Collections
Department was reorganized to further improve collection operations. All inbound and
outbound calling operations were transferred to the Call Center. As a result, collection
operations are now focused on core business practices that also impact PGW's ability to
collect payments related to title agency settlement processes, sheriff sales and
bankruptcies. PGW has a program of placing liens on the property of a customer who
has failed to pay hli.&-;/her gas bill. We seek to collect on those liens primarily when that
customer seeks to transfer the property by sale, or when the property 1s sold at shén'ff‘s
sale. Title agency settlement requests exceeded 88,000 in fiscal year 2006, an increase of
50% from fiscal year 2004. Since fiscal year 2004, the total amount collected from
settlements and sheriff sales has increased by 63%. By dedicating resources to all the
various factors that can lead to non-payment, continued improvements to PGW's .overall
collection rate has been experienced.

PLEASE EXPLAIN PGW'S COLLECTIONS RENEWAL INITIATIVE AND

HOW ITS IMPLEMENTATION IN 2004 HAS CONTRIBUTED TO
IMPROVEMENTS IN PGW'S BILLING AND COLLECTIONS.

PGW's Collections Renewal Initiative ("CRI"™) was formalized in early fiscal year- 2004
and it covers Customer Service operations involved in the collection of accounts
receivable. PGW's goal for the CRI program is to make substantial and sustainable
improvements in receivable collections. Accounts receivable collection efforts include:

(1) pursuing delinquent accounts pursuant to Commission termination procedures; (2)
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outbound calling campaigns regarding overdue residential accounts; (3) contactir;g
customers when they miss their first payment of 2 payment arrangement; (4) outbound
calling and field collection activity for delinquent commercial and industrial accounts; (5)
submitting credit reports on all residential customers to consumer credit agencies; (6)
notifyiﬁ'g delinquent customers by letter that a lien will be placed on their propert'y if
payment is not made; (7) increasing capacity to realize recoveries for properties that are
sold; (8) assigning written-off accounts to outside collection agencies; (9) requiring
customers in our Customer Assistance Program — CRP — to remain current in paying
their bills in order to remain on the program; and (10) accepting credit card payments for
delinquent accounts by telephorpg and on the web. It is apparent from the improvement in
PGW's collections rate that these ;-)rograms are effective.

DOES PGW HAVE PLANS TO CONTINUE THE CRI?

Yes. PGW is currently working on several new initiatives in fiscal year 2007 which will
provide additional collection tools that we expect to further improve our billing and
collection systems. These include customer segmentation, write off reactivation and
automated outbound calling. Customer segmentation will allow PGW to target specific
collection activity by customer behavior. Write off reactivation will allow PGW to
include written off account balances when entering into payment arrangerricnts to restore
service. Additionally, PGW is continuing the automation of business processes, where
feasible, to insure business process and regulatory compliance. The automation of these
processes have allowed PGW to reduce its Operations and Maintenance budget and to
manage and direct available resources to those projects which are the most cost

beneficial.
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CREDIT SCORING

DID THE PUC DIRECT PGW TO INVESTIGATE THE USE OF "CREDIT
SCORING" TO DETERMINE WHETHER AN APPLICANT WILL BE
REQUIRED TO PROVIDE A DEPOSIT BEFORE RECEIVING SERVICE?

Yes. One of PGW's requests during the 2004 Consolidated Proceeding was that all new
applicants for service and all customers seeking to have service restored should bL—:
required to pay a flat rate security deposit as a condition of service. While the
Commission denied this request with respect to new applicants, it did encourage PGW to
implement a credit scoring tool, such as the ERAM, that had been approved for use by
other electric and gas utilities. The Commission directed PGW to provide a cos't—'beneﬁt
analysis in its next base rate case filing ass_;ssing the implementation of a credit scoring
model such as ERAM.

WHAT HAS PGW DONE IN RESPONSE TO THE PUC'S DIRECTIVE? ‘

Since the PUC's Order, PGW has implemented a credit scoring process which it utilizes
to identify those applicants who will be asked to provide a deposit as a condition for
receiving service. PGW implemented this program pursuant to the authority in Act 201.

PLEASE DESCRIBE THE CREDIT SCORING MECHANISM THAT PGW IS
CURRENTLY EMPLOYING. )

PGW employs Experian's Telecommunications, Energy and Cable Risk Model. "™ This
model has a proven track record of predicting delinquent payment behavior on utility
related accounts and provides a variety of other tools including account management and
monitoring of subscriber payment patterns. The model uses muitiple scorecard
technology to score each consumer against subscribers with similar credit characteristics.
It predicts thC likelihood of future seriously delinquent payment behavior, including 90

days or more past due, charge-offs, collections and bankruptcies. Using this model,
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PGW has implemented a highly successful deposit payment program. In FY 2006, PGW
collected $5.35 million in deposits from those who were identified as higher credit risk
based on the information we received from our credit scoring service. Notably, even
though Act 201 gave PGW the authority to demand a deposit from all applicants .
regz;rdless of creditworthiness,' the Company elected to request a deposit (in the amount
of 1/6th of the applicant's projected annual bill), only from those who receive a failing
credit score. Also, applicants who qualify for and enroll in PGW's CAP program are not
required to remit a deposit.

ELECTRONIC FUNDS TRANSFER (EFT)

IN ITS CONSOLIDATED PROCEEDING ORDER, DID THE COMMISSION

'DIRECT PGW TO CONDUCT ANY OTHER COST/BENEFIT ANALYSES?

Yes. PGW was directed to provide a cost-benefit analysis of requiring customers with
incomes above 250% of the federal poverty level to agree to EFT as a precondition to
entering into a payment arrangement

PLEASE EXPLAIN WHY PGW WAS DIRECTED BY THE COMMISSION TO
PROVIDE SUCH A COST-BENEFIT ANALYSIS.

During the Commission's 2004 Consolidated Proceeding, various proposals were.offered
with the intent of helping PGW improve its collections, particularly among those
customers whose income indicates that they were likely able to pay their bills without
financial hardship. The Office of Consumer Advocate (OCA) offered a proposal to
require those with incomes above 250% of the Federal Poverty Level to agree to EZFT as a
precondition to entering into a payment arrangement. According to the witness testimony

provided by OCA, other states using similar proposals experienced faster revenue

66 Pa. C. S. § 1404(f).
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collections. Since not enough evidence was available to ascertain whether a proposal
such as this would benefit PGW, PGW was directed to provide a cost-benefit analysis in
its next base rate case. Set forth below is our analysis.

DOES PGW PROVIDE. CUSTOMERS WITH AN OPTION TO HAVE THEIR
PAYMENTS AUTOMATICALLY DEDUCTED FROM THEIR BANK
ACCOUNT?

Yes. Since the 2004 Consolidated Proceeding, PGW has added to its traditional methods
of payment various electronic options for customers to pay their bill. Currently, PGW
customers have the option to view their bills online and to pay them in accordance with
the following options: (1) “Pay Your Bill” allows customers to use a credit card, bank
check, or debit card to pay their bill via a customer service repres_gntative through an
automated phone system or on-line; (2) “Express Bill” allows cust&ners to sign up for
paperless billing and receive a monthly bill notification by e-mail instead of recei'ving a

bill by regular mail; and, (3) “Auto-Pay” allows customers to have their PGW bill paid

automatically each month from their bank checkihg account.

-I{AVE PGW CUSTOMERS CHOSEN TO UTILIZE THESE ELECTRONIC

PAYMENT OPTIONS?

Yes. During FY 2006, over 77,000 payments were received by check and 280,000 by
credit or debit card either through the web, Interactive Voice Response (IVR), or through
a customer service representative by telephone. These payments totaled more than $69
million in receipts. In addition, 8,300 customers have enrolled for E-Bill. Around 4,600
customers have enrolied in the Auto-Pay program. Of those, about 2% are on payment
arrangements.

WHY HAS PGW NOT IMPLEMENTED A MANDATORY EFT REQUIREMENT
FOR CUSTOMERS ABOVE 250% OF THE FEDERAL POVERTY LEVEL?
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There are several reasons. First, as described above, PGW has just recently implemented
a voluntary "Auto-Pay" program which gives customers the option of utilizing EFT if so
desired. This, in combination with all the other payment options available to customers,
provides a range of choices from which customers can choose the one most appropriate
for their personal preferenceé. Second, there is only a very small number of customers on
payment arrangements who are at or above 250% of the federal poverty level. In FY
2006, only 10.1% of the customers eniering payment arrangements were above 250% of
the federal poverty level..Third, in our judgment, a mandatory EFT program for payment
arrangement customers will result in PGW incurring significant costs to administer the
accounts wtth little or no net benefit. While our experience with the voluntary program
has been reasonably good, we believe that if customers wcrc; forced to enroll m sgdh a
program there would be far more instances of problems, such as non-existent or closed
checking accounts, failed EFT attempts due to insufficient funds in the account and the
like. Thus, in our judgment, a mandatory EFT program would be cost prohibitive.
Finally, the law regarding payment arrangements has been substantially altered
since the time of the Consolidated Proceeding, reducing the ability of customers to enter
into or to receive from the Commission the right to enter into a number of successive
payment arrahgements. The passage of Act 201 also makes it less clear that, even if the
PUC were so inclined, it has the legal authority to deny a customer the right to enter into
a payment agreement if the customer refused to enroll in Auto-Pay. Accordingly, PGW
has determined that it would not be appropriate to pursue this ;uggestion for the reasons

stated above,

10
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REPORT ON EDUCATING CUSTOMERS ON BUDGET BILLING

WHAT OTHER MATTERS DID THE PUC ASK PGW TO REPORT ON IN THIS
BASE RATE CASE?

The PUC requested that PGW present a report with findings and recommendations

regarding a program to educate the public about the benefits of PGW's budget billing

plan.
HAS PGW DONE THIS?
Yes. As the Commission is aware, budget billing is a mandated option available to all
residential customers. Moreover, it provides advantages to PGW, as a cash flow
regulated company, because it serves to reduce the significant peaks and valleys thai' "
PGW experiences with its cash collections {(approximately 70% of its total revenuc is
collected in the five winter months).

Accordingly, in FY 2006, PGW carried out a multi-faceted program to educate

customers about the availability and benefits of budget billing. The program had several

major elements:

. Prepare and Conserve Campaign. The Prepare and Conserve Campaign included a
series of print ads in major daily and weekly newspapers, radio spots, cable ads,
Spanish television ads, transit and billboard advertising and a variety of public
relations and community outreach activities, including sponsoring conservation
workshops. In addition to providing information about conservation steps and
low-income assistance programs, a major focus was to publicize the existence and
benefits of budget billing.

. Energy Street Team Program. Focusing on low income consumers, PGW
employed a team of community members who traveled door-to-door and in other
key areas in Philadelphia at the beginning of last winter to educate PGW
customers about their payment options, including budget billing, CRP and grant
programs.

e  Energy Assistance Phone-A-Thons, in which PGW employees made special calls
on several evenings to customers to encourage them to call PGW to obtain

11
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information on how to qualify and sign-up for LIHEAP, CRP, Crisis Grants and
budget billing.

. Bill Stuffer Campaign. Throughout the winter, PGW provides information in bill
stuffers and in its Good Gas News providing information on low income programs
and budget billing.

. Training of social service agencies. PGW staff met with social workers and
outreach staff for major public, private, and faith-based social service agencies to
conduct training on programs available to vulnerable customers including budget
billing.

. In FY 2007, PGW will again be conducting the Energy Street Team Program and
the Prepare and Conserve Campaign including the advertising, weatherization
workshops, street team work, and distribution of written materials.

HOW MANY CUSTOMERS CURRENTLY ARE UTILIZING BUDGET
BILLING?

Currently, an average of 48,000 residential customers are utilizing budget billing. Over
21,000 (81% of all payment arrangements) customers have enrolled in budget billing as
part of an agreed upon payment agreement. 1believe that PGW has taken all reasonable
steps, in light of its financial constraints, to publicize and encourage customers to take
advantage of budget billing.

PROPOSED TARIFF CHANGES

ARE YOU SPONSORING ANY PORTION OF THE PROPOSED TARIFF
REVISIONS SUBMITTED BY THE COMPANY?

Yes, I am responsible for the proposed revisions to the Rules and Regulations section of
PGW's Tariff.

PLEASE EXPLAIN WHY YOU ARE PROPOSING THESE CHANGES?

Yes. As can readily be seen by reviewing the "red-lined" version of our current tariff,
attached as Exhibit RG-2 to my testimony, PGW's current tariff is out of date. It
currently contains exiremely detailed provisions which reflect the approach that PGW
utilized in the "pre-PUC" environment. In the Restructuring Proceeding we modiﬁeﬁ the

tariff to conform it to state law as it existed at the time. With the passage of Act 201,

12
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further changes are required. PGW is updating its tariff in this proceeding to make it
consistent with the current regulatory requirements and the tariff format used by most
other regulated utilities in Pennsylvania.

HOW IS PGW PROPOSING TO DO THAT?

PGW has revised its tariff to eliminate the recitation of rules and requirements which are
already set out in the law. Moreover, the PUC's interpretation of those legal requirements
are subject to periodic change and are currently being promulgated for the first time.
These tariff references have been replaced with reference to "applicable law.” Aﬁy
attempt by PGW to reflect the current view of the law, or the PUC's interpretation of that
law in its a tariff could well be outdated before this case was decided. It is more helpful
for the customer to know that a PGW billing and collection policy is dictated by-Act 201,
the current version of Chapter 56, PUC/BCS formal and informal decisions inten;reting
these legal rules, and any other legally binding norm or requirement. In several key
places, we have sought to state this rule and to put the customer on notice that it is this
package of legal requirements and directives under which PGW must (and does) operate.
Generally, we have sought to make specific statements of rights or procedures wl;ere the
new packages of laws do not apply (for non-residential customers, for example) or where
a specific rate or charge is at issue.

DO THESE REVISIONS REMOVE ANY RIGHTS FROM CUSTOMERS THAT
THEY NOW ENJOY? '

No, it was not our intention to do so. We simply tried to conform our tariff to our present
practice and applicable law, as dictated by state statute, the PUC and its Bureau of
Consumer Services. These changes will not change any of our present practicés which,

in my view, are consistent with the requirements of the law.

13
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2 Al Yes it does.

14
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October
November
December
January
February
March
April

May

June

July

August

PHILADELPHIA GAS WORKS

TOTAL CUSTOMER BILLINGS & RECEIPTS

FISCAL YEAR 2004-2005

Customer Customer Receipts as a

Billings Recelpts % of Billings
$ 30,156,681 $ 237,195,754 123.34%
37.343,297 48,839,607 130.79%
65,830,448 50,085,582 76.08%
100,303,964 67,919,150 67.71%
144,358,078 81,323,652 56.33%
148,233,545 110,589,929 74.61%
126,485,056 134,158,790 106.07%
80,069,277 100,500,004 125.52%
46,762,112 72,562,945 165.17%
37,413,051 54,194,884 144.86%
32,050,994 44.531,266 138.94%
32,774,710 44,690,058 . 136.36%

Total To-Date $ 881,781,213

$ 846,591,621

96.01%

HAR-T0299.1/PHI211-236005

Cumulative %

123.34%
127.46%
102.09%
87.33%
75.49%
75.24%
81.22%
86.06%
90.20%
92.71%
94.45%

96.01%

FISCAL YEAR 2005-2006

Customer Customer Receipts as a

Billings Receipts % of Billings
$ 32,010,674 $ 38328135 119.74%
37,144,123 47,199,986 127.07%
74,004,174 54,178,692 73.21%
134,206,416 67,275.443 50.13%
153,303,480 106,475,406 69.45%
140,651,601 109,552,707 77.89%
129,803,130 132,283,314 101.91%
82,911,938 98,784,817 119.14%
49,103,907 90,638,798 184.59%
38,927,242 62,182,509 159.74%
33.654,873 51,176,106 152.06%
32,344,073 ‘ 47,801,251 147.79%
$ 938,065,631 $ 905,877,164 96.57%

$ 56,284,418 $ 59,285,543 FY 2006 vs FY 2005

Exhibit RG-1

Cumulative %

119.74%
123.68%
97.59%
74.62%
72.78%
74.04%
79.20%
83.42%
89.39%
| 92.53%
94.74%

96.57%



Exhibit RG-2
Supplement No. 165
Gas Service Tariff — Pa P.U.C. No.2

Eifleenth Sixtegnth Revised Page No. 1

PHILADELPHIA GAS WORKS Canceling FeurteenthFifteenth Revised Page No. 1

PHILADELPHIA GAS WORKS

GAS SERVICE TARIFF

Issued by: Thomas Knudsen
President and CEO

PHILADELPHIA GAS WORKS
800 West Montgomery Avenue
Philadelphia, PA 19122

| Issued: November-30.-2006 December 22, 2006 Effective: December1--2006-Fehru 007
This red-lined version is being provided as a courtesy to reflact the changes betwaen the current tariff and the proposed tariff.
To the extent there may be any inconsistencies between the two, the proposed tariff controls.



Supplement No. 166

Gas Service Tariff — Pa P.U.C. No.2

EifteonthSixteenth Revised Page No. 6

PHILADELPHIA GAS WORKS Canceling FifteenthFeurteerth Revised Page No. 6

TABLE OF CONTENTS

Page Numbar

List of Changes Made By This Tariff - Fifteenth-Revised 2
Check Sheet 4
Description of Territory Served 5
Table of Contents 6
Definitions 10
RULES and REGULATIONS:
1, The Gas Service Tariff 15
2, Application and Contract for Gas Service 17
3. Credit and Deposit 21
4. Billing and Payment 26
5. Termination and/or Discontinuance of Gas Service 30
6. Termination of Service for Safety And Other Reasons and Curtaiiment of Service/Service
Continuity Kt
7. Inquiry, Review, Dispute, and Appeals Process a1
8. Customer’s Responsibility for Company’s Property 44
9, Conditions of Service, Point of Delivery, and Application of Rates 47
10. Extensions And Rights-Of-Way 50
1. Meters: Measurements, Readings, Errors, and Tests 53
12. Service Charges and Miscellaneous Fees and Provisions 57
13. Universal Service And Energy Conservation Programs 59
14. Gas Choice Enroliment and Switching 63
15.  Supplier of Last Resort 65
Issued: December 22, 2006Nevember30,-2006 Effective: Eebruary 20, 2007Becember

12006

This red-lined version is being provided as a courtesy fo refiect the changes between the current tariff and the proposed !a.rrff

To the extent there may be any inconsistencies betwsen the two, the proposed tariff controls.




PHILADELPHIA GAS WORKS

Supplement No. 166

Gas Service Tariff - Pa P.U.C. No.2
FifteenthSixteenth Revised Page No. 7
Canceling Fourteenth Fifteenth Revised Page No. 7

RATES (Cover Page)

Page Number

| Gas Cost Rate

Fourteenth-Revised

Revenue Reconciliation Adjustment (RRA) Rider

Senior Citizen Discount

Migration/Reverse Migration Rider

Exit Fee Rider

| Restructuring and Consumer Education Surcharge

| Universal Services Surcharge

Fifth-Revised

Fourteenth-Revised

| General Service - Rate GS

: Feurteenth-Revised

| Municipal Service - Rate MS

Fourteenth-Revised

| Philadeiphia Housing Authority Service -Rate PHA

| "Boiler and Power Plant Service — Rate BPS

Fourteenth-Revised

Fourteenth-Revised

Load Balancing Service — RATE LBS

Daily Balancing Service — Rate DB

Interruptible Transportation Service — Rate IT

Gas Transportation Service - Rate GTS - Firm Service

Gas Transportation Service - Rate GTS - Interruptible

Cogeneration Service - Rate CG

Developmental Natural Gas Vehicle Service - Rate NGVS Firm Service

Developmental Natural Gas Vehicle Service - Rate NGVS Interruptible Service

SPECIAL PROVISION —~ Air Conditioning Rider

SPECIAL PROVISION — Compressed Natura! Gas Rider
SPECIAL PROVISION - Emergency/Unauthorized Use Gas Rider

WEATHER NORMALIZATION ADJUSTMENT CLAUSE

66
67
70
72
75
77
79
81

83

87
80
a3

97

101
1M
118
124
131
135

139

143

145

147

149

Issued: December 22, 2006MNovember-30,-2008
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DEFINITIONS

ACTUAL METER READ (or READING) - The reading from a gas meter, taken either by a Physical Meter
Read, telemetering or an Automatic Meter Reading (AMR) device.

ALTERNATE FUEL CAPABILITY - The ability to meet energy needs with an energy source other than
Natural Gas.

APPEAL - The process under Applicable Law by which a Customer or the Company challenges a Bureau
Of Consumer Services (BCS) resolution of or decision on an informal Complaint.

APPLICABLE LAW - The provisions of this Tariff, the rules and regulations promulgated by the PUC and
ublished at Title 52 Pennsylvania Code, the Public Uility Code and ail.legally binding decisions of the
Public Utility Commission_interpreting those rules, regulations an and.all other applicable _current
and.future laws. ordipances, executive orders and legally binding interpretations and Company Pelicy, all
of them as amended from_time to time.

APPLICANT - Any person, corporation or other entity that (i) desires to receive from the Company Natural
Gas or any other service provided for in this Tariff at 2 specific location, (ii} complies completely with all
Company requirements for obtaining Natural Gas or any other service provided for in this Tariff, (iii) has
filed and is awaiting Company approval of its application for service, and {iv) is not yet actually receiving
from the Company any service provided for in this Tariff at such location. An Aapplicant shall become a
Customer for purposes of this Tariff only after the Applicantit actually starts receiving the applicable
service(s) from the Company under this Tariff on a permanent basis. An applicant for residential Gas

Service shall also include any adult occupant whose name appears on the mortgage, deed or lease
{including_oral leases) of the property for which residential utiity service is requested, This-term-dess-rot
include-a-Residential-Customerwhowithin-80-days-afier termination-ordiscentinuance-ocf service-seeks
to-transferservice-within-the-Company's-service-territory-or-te-reinstate-service-at-the-same-address—The
meaning-of-thelerm-addressedin-this-Tarif-is-consistent-with-the-term-as-defined-in-Section-56.2-of
Ghapter56-

ARREARAGE- Amounts owed by a Customer, specifically where charges have not been paid in full by
the current bill due date, unless the said Arrearage is covered by a payment agreement or equal payment
plan (budget payment plan) under which the Customer is current on his/her installment payments.

AUTOMATIC METER READING DEVICE (AMR) - A device which by electrical impulse or otherwise
| transmits readings from a meter- without a Physical Meter Read.

BASIC UTILITY SERVICE (or Gas Service) - The provision of Retail Sales Service or Transportation
Service to a Customer and all associated fees and charges that are essential to the provision of Retail
Sales Service or Transportation Service. Basic Utility Service is also referred to as Gas Service in this
tariff.

BRITISH THERMAL UNIT - (Btu) — The amount of heat requ1red to raise the temperature of one pound of
water by one degree Fahrenheit.

BUREAU OF CONSUMER SERVICES (BCS) - The division of the Public Utility Commission that
oversees consumer issues.

\ Ccf - 100 cubic feet of gas.
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CHARTER-56-—TheRlIC-regulatione-that-govern-metering-billing-and-collestions-for-rosidential-gas-and
elestrieiy-servics-:

COMPANY POLICY - All policigs of the Company. which shall designed in accordance with and governed
by the provisions of, as applicable, this Tariff, the rules and regulations promulgated by the PUC and
published at 52 Pa, Code, the Public Utility Code and all legally binding decisions of the Public Utility
Commission. interpreting those rules, regulations and law, and all other applicable current and future laws,
ordinances, execulive orders and legally binding interpretations, all of them as amended from time {o
time.

CUSTOMER - A person, partnership, associalion, corporation or other entity that purchases Natural Gas
Senvige and-in-whose-name-a-service-accountoxisis-withfiom the Company The term shall include a
Custorner who transfers service to another address in the Company's service territory. A Customer may
fall info one or more of the following categories:

{i) Residential Customer - Any Customer in a dweiling (including an apartment) whose primary use
of Gas Service is for household purposes such as space heating, air conditioning, cooking, water heating.
The term "Residential Customer” shall be used interchangeably with the term "Customer with Residential
service". A Residential Customer shall include any adult occupant whose name appears on.the
mortgage. deed or lease of the property, and any adult occupant who is a tenant in a Residential Building
(for which the residential ulility service is provided) pursuant to an oral agreement,

(i} Low-Income Customer - A Residential Customer whose gross household income is at or below
150% of the federal poverty level.

(iii) Non-Residential_ Customer - A party other than a Residential Customer or Landlord-Customer as
set forth herein,

(iv) Commercial Customer - Any Customer who is a non-manufacturing establishment or agency
primarily engaged in the sale of goods and services (including local, state, and federal agencies engaged
in non-manufacturing activities) or a Landlord-Customer whose meter serves three (3) or more
Residential units.

{v) Industrial_ Cystomer - Any Customer who is engaged in a process which creates or changes raw
or unfinished materials into another form or product. Generation of electricity (other than by
electric utilities) is included.

{vi) Heating_ Customer - Any Customer whose primary use of Gas is for space heating.

(vii) Non-Heating Customer - Any Customer whose primary use of Gas is for purposes other than for
space heating.

(vil)  Landlord-Customer - Any individual, e~organization or_entity who is the party responsible for
payment of Gas Service provided to one or more Tenants in a Residential building pursuant to an oral or
written rental arrangement,

(ix) Small Business Cuslomer - A persen, sole proprietorship, partnership, corparation, a.as.qcmgmi
other husinegs whose annual gas consumption does not exceed 300 Mcf,

CUSTOMER READING - A -meter reading made by the Customer that is given to the Company.
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CUSTOMER RESPONSIBILITY PROGRAM (CRP) - PGW's Low-Income Customer assistance program
which is designed to be consistent with the Public Utility Commission's rules, regulations, and policies
regarding Customer Assistance Programs (CAP).

CUSTOMER RESPONSIBILITY PROGRAM PARTICIPANT (-Participant) - PGW Residential Custormer
who enrolls in the Customer Responsibility Program.

CUSTOMER SERVICE CALL CHARGE - The charge as set forth in Section 12 of this Gas Service Tariff.
CUSTOMER SERVICE CENTER{CSC] - Previously known as a "District Office.”
DEKATHERM (Dth) — A unit of energy equating to 1,000,000 BTUs.

DISPUTE - An unresolved grievance raised by a Custorner-Applicant-oressupantwith PGW abouyt

BGW' ation of 8 provision cov 52 Pa. Code Chapter 56, as amended or supplemented,
which-is-underfurther-Review-at-RPGW-—If, at the conclusion of an initial contact, or when applicable, a

follow-up response, the Customer, Applicant or occupant indicates satisfaction with the resuiting
resolution or explanation, the contact will not be considered a dispute. Fhe-meaning-of-theterm-is
consistent-with-the-terr-as-defined-in-Section-56-2-of- Chapter56-

DISTRIBUTION CHARGE - The charge for Traﬁgpoﬂation Service provided by PGW.

ESTIMATED READING - During the months when the Company does not read the Customer's meter,
gas usage is projected based on previous gas usage, gas rates, and the weather.

FOREIGN LOAD - A situation where a Customer's meter registers usage for utility service provided to
another person or other persons, or for use in a common area shared by others, for example, hallway
lighting, furnace fan, or flaundry room appliances.

FORMAL-COMRLAINT—A-written-claim-regarding-a-Customerproblem-with-the-Company-filed-by-a
Gusteme;—w#h—the—PUG-A—Fewal-@empiamhses&gned—te—an—%mmest;a&w-&aw&udg&%%he—may
hold-hearings-to-develep-arecord:

GAS CHOICE PROGRAM - The firm gas transportation program offered by the Company'pursuanl to the
Gas Choice Act, 66 Pa.C.S. §§2201 et-_seq.

GAS SERVICE - See definition for Basic Utility Service.

GAS SERVICE TARIFF (TARIFF) is PGW Gas Tariff - Pa P.U.C. No. 2 as supplemented or superceded
from time to time in accordance with law.

LEQamhgb_anem_fm&tng Gas Service,

INFO RMAL COMPLAINT - Acom piami_ﬂLeﬁ_mJj_ttLeJiU C_byﬁﬁusj omgr_mmggeﬁjomloﬂiato rmal

Arative
administrative law |gdg§5 A—d;sagreementwmaneeabeuka@u&temepmhsawwammblem
with-the-Cormpany-filed-with-the-RUC's Bureau-of Consumer-Sendices{BCS)—A BCS-investigatorreviews

the-Infermal-Complaint-and-provides-the-Gustomer-Applicart-oroccupantwith-a-decision-with-rospect-to
the-informal-complaint-
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coneerns-pertaining-to-billing-or-other-Customer-service-matters-

LATE PAYMENT CHARGE - A charge placed on any bill not paid by the due date.

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM (LIHEAP) - A federally funded program,
administered by the Pennsylvania Depariment of Public Welfare that assists state-forlow income
households with payment of their heating hills through energy assistance grants._For eligible households,
the grants include crisis grants for household energy related emergencies, cash _benefits for home heating
QQL__a_ﬂg:ggg;g,\;&gnSE&M&&%EMSQMO&MWWBWW

services:
Mcf - 1,000 cubic feet of gas; this is a measure of gas usage.

NATURAL GAS {GAS) - Includes natural gas, liquified natural gas, synthetic natural gas and any natural
gas substitutes including, but not limited to, liquified propane and naphtha.

NATURAL GAS CHO1CE AND COMPETITION ACT - (Gas Choice Act or the Act} - 66 Pa.C.3. § § 2201
et._seq.

NATURAL GAS DISTRIBUTION COMPANY {NGDC) - A put.)'lic utility that owns and/or operates natural
gas distribution facilities. The term is used in this Tariff to refer to requirements which are placed on
NGDCs and PGW, as a distributor of Natural Gas, pursuant to the Gas Choice Program.

NATURAL GAS SUPPLIER (NGS or Supplier) — A natural gas supplier, as defined in the Competition Act,
that has been licensed by the Pennsylvania Public Utility Commission ("PUC"} to sell Natural Gas Supply
Services on the Company's system.

NATURAL GAS SUPPLY SERVICES - As defined in 66 Pa,.C.S.A- § 2202

NON-BASIC UTILITY SERVICE - Leased or purchased merchandise, appliances or special services
including but not limited to merchandise and appliance installation fees, rental and repair costs, meter
testing fees, special construction charges and other nonrecurring charges that are not essential to
delivery or metering of Gas Service.

"PGW" or "Company" - refers to Philadelphia Gas Works.
PGW CHARGES - The portion of the consolidated PGW hill that itemizes the charges for the Basic Utility

Service provided by PGW. The PGW Charges are separate and apart from the Natural Gas Supplier
charges that may be itemized on a consclidated PGW bill.

ICIPANT -~ See definition of Customer R

PHYSICAL METER READ (or READING) - A meter read where a PGW service person takes an aclual

Meter Read of a Customer's meter. A reading taken by an Automatic Meter Reading device shall be
deemed g Physical Meter Read,

PUBLIC UTILITY CODE - Title 66 of Pennsylvania Consolidated Statutes which estabiishes the powers
and duties of the PUC.
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PUBLIC UTILITY COMMISSION (PUC or Commission) - The agency that is empowered by the Public
Utility Code to regutate public utilities and Natural Gas Suppliers.

RESIDENT - An owner, Tenant, or accupant who makes the dwelling unit his/her residence.

RESIDENTIAL BUILDING - A building containing one or more dwelling units occupied by one or more
Tenants, but excluding nursing homes, hotels and motels.

REVIEW—The-process-by-which-RGW-examines-the-Custormers-ascount-upon-Customeringuiry:
RETAIL SALES SERVICE - Service to a Customer whereby the Customer receives firm or interruptible
gas supply as well as transportation from the Company.

SUPPLIER OF LAST RESORT {SOLR) - The Company in its role of providing Natural Gas Supply
Services to Customers that do not elect another Supplier or choose to be served by the Supplier of Last
Resort, Customers that are refused service from another Natural Gas Supplier, or Customers whose
Natural Gas Supplier fails 10 deliver the required gas supplies, in accordance with this Tariff. Each
Customer may only have one Supplier of Last Resort.

TENANT - Any person or group of persons whose dwelling unit in a Residential bBuilding is provided gas

pursuant to an oral or written rental arrangement for such dwelling umt but who is not the Customer of
record of PGW for such Gas Service.

TTLE-S52—The itle-oL the-Rennsyivania-Coda-that governs-utilities:

TRANSPORTATICON SERVICE - Service to a Customer whereby the sCustomer receives transportation,
but not firm or interruptible gas supply from the Company.

{This page intenticnally left blank for future use.)
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Rules and Regulations for Residential and
Non-Residential Gas Service

1. The Gas Service Tariff

1.1. FILING AND POSTING. A copy of this Tariff, under which Gas Service will be supplied, is on file with
the Commission and is available for inspection at any CSC and at the main offices of “PGW.= The Tariff
is also available on PGW's website at www_pgworks.com.

4 2-REVSIONS—ThisTaif-may-be-revised,amended -supplemented-or-otherwise-changed-from-time-lo
time-in-ascordance-with-applicable-lawwith-the-appreval-of-the-RUC- Such-changes—when-effective shall
have-the—same—teree—asﬂthearesent-laviﬁ-.

1.23. APPLICATION. The Tariff provisions apply to anyone receiving Gas Service from PGW-ir
accordance-with-these-Rules-and-Regulations. _Such receipt of Gas Service shall deem the receiver a
Customer of the Company as the term is used herein, whether service is based upon a written contract,
an agreement, an accepted, signed application or otherwise. '

1.34. APPLICABLE LAW, RULES AND REGULATIONS. Fhe-Rules-and-Regulations filed-as-a-part-of

this-Tariff-are-All Applicable Law is incorporated herein by reference. made a part hereof and is a part of
every contract for Gas Service made by the Company and govern all classes of service where applicable,
unless specifically modified by a rate or rider provision.

1.45. BILINGUAL FORMS. All notices and forms referred to in this Tariff shall be in English and Spanish.

1.58. USE OF RIDERS. The terms governing the provision of service under a particular rate may be
modified or amended only by the application of standard riders, fited as part of this tariff.

1.62. STATEMENT BY AGENTS. No representative has authority to moedify a Tariff rule or provision, or to
bind the Company by any contrary promise or representation.
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2. Application and Contract for Gas Service

2.1. APPLICATION FOR GAS SERVICE.

2.1.A. How to Apply. Application for Gas Service shall be made by telephone, mail and!or by personal
visit to one of PGW's Customer Service Centers, excepiprovided however that, asan in-person
application interview may be required for.any Applicant at.the discretion of the Company.-required
purstanito-Section-2-C-Applicants-shall-be-given-clearinsiructions-as-to-how-the-application-should-be
completed: Gas Service will be provided as soon as possible upon completion of an application.
Appfications will be considered completed only upon compliance with all PGV requirements,-pursuantio
Section2--B—lf-a-Company-investigation-ef-a-completed-applicationtakes-lenger-than-three-(3)-business
days—eommencing-the-date-after-the-application-s-completedthe Company-shal-temperariy-provide
sorvice-to-the-Applisant-pending-the-completion-eiihe-investigation—Supporting-decumentsreguired
pursuantte-Sestion-24-B-may-be-submilted-as-originals-orphotecepiss-andin-persen-or-by-maik
Dogumentis-submitted by-mail-willnot-be-returned-:

2.1.8. Documentation Required.

2.1.B.1. Agplication. An Applicant applying for Residential Gas Service shall prevideidentify the
Applicant's name, and the names of alt occupants who appear on the maortgage, deed of lease of the
propetty and_the names of all occupants who are tenants in the premises pursuant to an oral agreement
iomg.n_aas_s_ervlqe gs_to_b_e_,ggq_Ld e;i._AIJ Appli ggnts_agglylng Lo;_Gﬁs_Semce_snangmwdg

entification, |

subject to credit bistory investigali gg Qx PGW, Parhes—applymg—te—beeem@emmepeaakar—indusmal
Gustemeﬁs-sham@wmwmtiﬁ%hmmpwwmtmemwmw
be-required-by-RGW.-—Corporations—partnerships-shall-have-theirauthorized-agents-orofficers-complete
the-approprate-application-and-previde-supporting-decumentation:

2.1.8.2. [denlification of the Applications._Applicants for Gas Service may-be-requested-teshall provide
documentatior-evidencing-commencement-olownershiptenancy-orresidency-al-the-service-address;
includingfor_properties occupied pursuant to an oral of written agreements for such dwelling unit-Fenant
Applicants-arly, the name and mailing address of $he Landlord andfer the Landlord’s agent,if any. Sueh
decumentationrmay-include-a-copy-ofa-deed-settioment-papors-initiaHeaseinitialreceiptiorront
paymentorsecurity- depositaletter-from-arental-agent-orlandlord-orsimilar-decuments-indicating-prior
resideney-elsewhere-as-allowed-by- RGW—In-the-eventthatan-Applicant-is-unableto-previde
MWMWWWWHGWMWWBRG%M%WQW
evidence-indicating-ownershiptenancy-erresideney—-Any-Applicant-unable-to-provide-such
decumentation-may-certify thathelshe-isa-lawhilowner Tenant-or-Resident-of-the-property-for-which
service-is-sought-

2-3-B:3-Ary-Applicant-whe-{1)-is-a-Customerwhese-ascauniis-nol-current(2-Hs-a-formerCustomerwho
has-not-paid-a-finalbill-n-full-or{3)-is-a{former-Cusiomerwhose-Gas-Service-was-derminated-for-ron-
paymentshali-execute-anyrequired-payment-agreement and-submit-ary-required-down-payment
deposit-andlersupporting-documentation-priotto-receiving-semvice:

2.1.B.36. In-person Application Interviews. An in-person application interview may be required for any
Applicant who (1) is a former Customer whose Gas Service was terminated for unauthorized usage
and/or tampering with the meter or other utility equipment, or (2) is applying for service at a service
address at which service was terminated for non-payment within the preceding 120 days or where the

home telephone number supplied by the Applicant is the same as the home telephone number for a
previously terminated account at the same address.
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2.1.B.43E. Designation by Landlord Applicants as Tenant-Occupied. Each Applicant for Gas Service who
is_a L.andlord for the property for which Gas Service has been requested shall designate, in written form

to PGW, whether the application is for Residential service lo a Tenant-occupied property. If the property
is Tenant-occupled a wrritten list of Fenants-all occupants residing at the location. regardless of whether

their name(s) appear.on a lease, shalmay. at the requesi of PGW, be submitted by the Landlord-
Customer to PGW cn an annual basis.

2.2. STANDARD SERVICE CONTRACT. Any application for Gas Service, upon acceptance by the
Company, constituies a contract between the Company and the Customer.

2.3. OTHER CONTRACTS. Contracts stipulating the negotiated non-scheduled rates and/or ferms of
Gas Service may also be entered into between the Company arid Customer when the Company, in its
sole discretion, deems such offerings to be economically advantageous to the Company.

2.4. RIGHT TO REJECT.

2.4.A. Rejection to Protect Supply. PGW may limit the amount and character of Gas Service it shall
supply or may reject requests for initial or increased service if this is necessary to protect the supply of
service to any Customer.

248, Qtneﬁeﬁﬁggﬂome'igﬂmg Application.  Rejection-for-Good-and-Sufficient-Reasens—PGW may
reject requests for Gas Service for-good-and-suffisient-reason-in-accordance-with-the-policies-and

regulations-of-this-Tariff-and-the-Commissien-in_accordance with any right set forth in_Applicable Law
inshudi not li 'e_d_to_the_iajiuie_g_cpmplmitb.ihg_a (with the application of this Tariff or if POW can
demonstrate that the Apglicant has tampered with the meter or other utility equipment or used Gas

Service without P autherization.
%M%w%e%%aﬁ&%%m%a%%&m&h&@as&mg
forany-of-the-following-reasons:

24.C4-The-Applicantfails-lo-provide-personakidentification-as-provided-in-Section-2-1-8-

2-4.C-2-The-Applicani-faillstoprovide-decumentation-required-in-Section-2.1-B-

24-G3-RPGW-can-demenstrate-that-the-Applicant-hastampered-with-the-meterorother-utility-equipment
or-usad-Gas-Service-without RGW-autherization:

2:4-G-4—The-Applicantiails-to-enter-into-a-payment-agreement-for-any-undisputed-outstanding-acsount
with-RGW-which-ascrued-withinthe-past-fouryearsforwhich-the-Applicantis-legally-responsible-and-for
which-lhe-Applicant-was-billed-propery:

2-4-C-5-The-Applicant-for-Residential-Gas-Service-failsto-pay-either-the-initial-payment-of-atleast-50%of
a-properdy-required-security deposit-as-providedin-Sections-34-and-3-2-erthe-Nen-Residential-Custemer
failsto-pay-100%-of the-depesit-requirod-by-Seclions-3-1-and-3-2-
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Z.4-DRejection-of-Applisation-and - Arrearages—RGW-may-notrequire-as-a-condition-of- thefurnishing-of
Residential-Gas-Sorvicae-only:-payment-for-Residential-Gas-Service-previcusly-furnished-underan-accaunt
in-the-names-of-persons-other-thanthe-Applicant-urless-a-distrietjudge-oradministrative-agency-has
determinodthat-Applicantis-legally-obligated-to-pay-for-the-service-proviously furpished—--Thissestion
shall-notafestthe-craditerrights-andromedies-of-RGW -otherwise-permilted-by-law--Mt-shall-be-sufficient
to-establish-the-Applicant'eresponsibility-iFHthe-Applicant-acknewledgosresponsibility-feran-Arrearage
accrued-atthe-service-address-inthe-name-of-anotherResidentTenant!Oecupant:

4.C.E Notification of Rejection. Where PGW rejects an application for Gas Service, PGW shall inform
the Applicant as required by Applicable Law. in-writing-of{1-the-speaciic-reason{e}why-service-is-not
being-previded{2}-any-conditionsthatmust be-met-in-erderto-obtain-service-{(3}-andtemizatien-of-the
ameountfor-any-charges-thatmust-be-paid-in-orderio-ebtain-service.-(4}-a-description-of-the-prosess-by
which-the-Appheant-can-Dispule-RGW s-decision:

(This page intentionally left blank for future use.)
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3. Credit and Deposit

3.1. CREDIT AND DEPOSIT STANDARDS AND PROCEDURES.

3.1.A. Conditions Where Applicant or Customer dees-notNeeds to Provide a Security Deposit. PGW
will ret-require a seecurity-deposit for Gas Service_in accordance with Applicable Law, if-the-Applicant
satisfies-one-of-the-following-requirements:

MJGMM§QWﬂtLD£@MMM@MLQM&QMdMeﬂd
al jant t able Law i W _shall not be ovide or, as relevant,
cgmmue_tp gQJML@M@DML@QMU&W-m@ggﬁhg yment of 100% of the
K i esidential, Non-Landlord Customer
U gﬂqajz!e,Law,_Ajgggsmmag be required for
gommued,sas_SemceM e&lh&CustQmefﬁas QQeMelsn, ventin the nayment of any two consecultive
bills or three or more bills within_the preceding 12 months,

34-A4Tha-Applicant-has-bean-a-recipient sfutility-service-of a-similartype-withina-perod-of 24
consecutive-menths-preceding-the-date-obtho-applicalion-was-primarilyrespensible-forpaymentier-such
service,-and-the-service-of-the-Applicantwas-rotierminated-for-nronpayment-during-thelast-12-months-of
that-priorservice—in-addition-the-average-periodic-bilforthe-service-must-bo-ogquak-to-atleast-50%-of
that esltimated-for-new-service-and-the-Applicant-can-nothave-an-unpaid-balance-from-that-prer-service:

31-A2-Fhe-Applicant-supplies-satisfactory-craditreferences-in-writing-from-histherformer-suppliers-of
utility-services-

3HA3—The-Applicantprovides-information-demonsirating-that-helshe-is-not-an-unsatisfactory-credit-risk:
Tho-absence-of prior-credithistory-does-net-of-ilself -indicate-an-unsatisfactory-risk—RPGW-may-require
additional-efmployment-and-income-infermation{from-the-Applicant-ineluding-but not-limited-te- the-name
of-the-employer-place-and-length-of-employmeni-residence-during-the-previcus-five-yearsetter-of
referencecredit-cards,and-any-sigrificant source-ef-income-otherthan-from-employment:

3-1-A-4-The-Applicant-owns-er-has-entered-into-an-agreementto-purchaserealproperty-located-inthe
area-served-by-theo-utility-arisrenting-his-place-of-residence-undera-lease-of-one-yearorlongerin
duration—unless-the-Applicani-has-an-etherwise-unsatisfactory-credit-histery-as-anp-utilify customerwithin
two-years-prior-to-the-application-forservice:

MWBHGMMMSMHQ%H@HGHHIGMWSEGRG@&GHSI%%W the-terms-of
Section-3-1-B-

31 B —Third-Rarty-Guaranter—RGW-shall provide-Residential-Gas-Sawvice-when-the-Applicantfumishes
a-written-guarantee-from-aresponsible-Gustomerwhichforthe-purposes-of-this-section,shall-mean-a
Guslomerwho-has-or-can-establish-credit-under-Section-3-14-A-to-secure-payment-in-an-amount-equal-to
that-required-forcash-deposits—The-guarantee-shallbe-in-writing-and-shall-state-the-terms-of the
guarantes—The-guarantor-shallbe-discharged-whenthe-Applisant-has-met-theierms-and-conditionsupoen
which-a-cash-deposit-must-berefunded-pursvantio-Section-3-4-
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MHWWMMMWMGW—WP%WH%%%

34-C4_The-amount-of-the-required-deposit-the-methed-ofcaleulation-and the-mannerin-which-it-can-be
paid-

mthM%Lt&WWWMMFMMMHMMWHQ
address-ef-the-agency-and-a-statement-that-a-copy-of-the-creditreport-can-be-oblained-by-the Customer
and-the-informatien-in-the-report-challenged-:
3403 Any otherreason-for-credit-rejecton:

34-G-4-A-description-of-the-prosess-by-which-an-Applicantmay-initiate-a-Dispute-of-the-Company's
31-D-Nelice-Regarding-Delay-of Credit Status-Determination.—H-the-investigation-and-determination-of
cradit-status-is-expeciedio-take-orin-fact-takes-longerthanthree-business-dayscommencing-from-the
date-after-the-application-is-made RCW-shall-provide-service-pending-completion-of-the-investigation:

3. 2SECURIY DEROSITS.

F2APavment-Peried-for Depesit—H-RGW-delermines-that-a-depesit-is-requiredthe-depesit-must be
paid-as-follows—Residential-Gas-Service-Applicantsmay-clect-lo-pay-any-requirod-deposits-in-three
instaliments—60% payable-upon-the-determination-by-theutility-that-the-depositisrequired-25%-payable
30-days-after-the-determination—and-25%-payablo-60-daysafter the-determination—Rasidential
Customers-may-elasto-pay-the first-instaliment-ofany-reguired-deposittwanty-one-(21)-days-from.the
date-the-Customeris-first-notified-of-the-required-deposit—For-Non-Residential-Gustomers, payment-of
100%-of the-securily-depesit-wilk-berequired-before-service-will-be-previded-and-depesits-must-be-paid
w;thnn-z:lfdays—ef-the—nem;eanen-ef—the-ameunt-du&

3.2-B-Average-or-Anlicipated Monthly-Bill-The-average-or-anticipated-menthly-billfor purpeses-of-this
Sectien-shall-be-based-en-the-charge-for Gas-Service-during-the-provious—12-months-arsuch-shorter
period-forwhich-RGW-hasrocords;
umwmmmmm4mwmwmﬁmmwﬁmm
prior-occtipant:

32-CAmeunt-eof-Security-Depoesit-for New-Applicants—H-an-Applicant-doesnot-establish-credit-pursuant
to-Regulation-3-1-of-this-Section RGW-may-require-a-security-depesit-in-an-ameunt egual-te-two-times-the
average-or-anticipated-menthiy-bilHer-Gas-Service-to-the-ascount-forwhich-the-Gustomer-is-seeking
SBRVIGO:

3-2b-Amountand-Payment-ef Depositior Existing Ratepayers—The-ameunt-of-the-depositshali-not
axcead-the-estimated-charges-for-Gas-Service-for-a-perod-not-to-excead-two-months-based-on-theprior
consumption-ot-that Gustomer-
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3-3-A-Deposiis-for Continued Service-A-deposit-may-berequired-forcontinued-Gas-Servico-when-the
Gustomerhas-been-delinguentinthe-paymentolany-two-consecutive-bills-arthres-e—mere-bills-within
the-preceding-t2-months-

Mepmmmmmmmmwhem
senvice-has-been-terminatedfor-any-of-the-roasons-setforth-in-Sectien-51—A-dopesit-may-be reguired
whetherornotservica-has-been-lorminaled—when-a-Gustomerfails-to-comply-with-a-material- term-ar
condition-of-a-cettlemert-or-payment-agreement:

3:-3-C—Notice-to-Customerotintent-lo-Request-Security-DepositPriortlorequesting-a-depositior
continved-Gas-Service-underthis-SectionRGW-shall-give-the Gustermnerwritten-hotice-ofite-inteni-te
requesta-cash-deposit-if-current-and-fulure-bills-continuo-to-be-paid-afier-the-due-date-The-notice-shall
cleary-indicate-that-a-depesitis-notrequired-atthis-time-butthat-i-bills-coptinue-to-be-paid-afterthe-dua
date-a-depoesit-wil be-required-This-neticewhich-may-be included-with-the-monthly-bill-shall-set-forth-the

address-and-phene-numberwhere-complainis-er-questions-may-be-registerad:

3-3.D-Subseguent-Reguestfer-Depeosit-A-subsequent-request-fer-depssit-chall-clearly-indicate-that-a
Custormer-shoeuld-registerany-guestion-or-complaint-priorto-the-date-the-deposit-is-due-in-order-te-aveid
having-Gas-Service-terminated-pending-resolution-of-a-Dispute—Thereguest-shall-alsenclude-the
‘address-and-telephene-numberwhere-questions-orcomplaimts-may-be-registered:

MM&%MSWmmmm%anm
Company-may-issue-a-notification-orsubseguentrequest-for-a-deposit-based in-whole-or-in-paron-a
delinqueptacceunt-arising-out-ola-make-up-bill—However—if-the-Customerhas-complied-with-payment
arrangements-orwhere-the-make-up-bilkexeeeds-the-otherwise-normal-estimated-bill by-at-least-505%-and
if-the-Customermakes-paymentin-full-aflerthe-bilHs-delinguent-but before-anetification-of-intentie
request-a-depesit-is-given-te-the-Customer—such-a-netification-or Fequest—fepdepemt-ehau-net-lhereaﬁep
be-issued-based-en-the-make-up-bil:

33 HAdiustmentof Amount-of Dopesit—Fhe-amount-of-a-cash-depesit-may-be-adjusted-at- the-request-of
the-Cusiomerorthe-Company-whenover-the-characterordegree-of-the-usage-ef-the-Custemerhas

materially-changed-orwhen-itis-clearly-established-thal-lthe-characleror-degree-of-sendce-will materally
change-in-the-immediate-fulure:
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+-=2003

This red-fined version is being provided as a courtesy to refloct the changes between the current tariff and the proposed tariff.
To the extent thore may ba any inconsistencies between the two, the proposed tariff controls.




Supplement 16

Gas Tariff — Pa P.U.C. No.2

Eirst Revised No, 24

Philadelphia Gas Works Canceling Original Pg. No. 24

TAARRLICATION AND-REEUND OF SECURITY-DERQSIT A-cash-dapesit-shall be-refunded-undar
the-following-conditiens:

mmmmmmmmmmmmmm%mm
of service-fromm-one-location-to-anotherwithin-RGW s service-area-a-transferfrom-Relall-Sales-Senvice-to

Transporation-Servicerora-transfor-from Transporation-Service-lo-Retail-Sales-Sepdee-shall net-be
considered-a-discontinuance-within-the-meaning-of-thic Section:

3:4-B--Refund of Cash-DepesitUnder-Prompt Paymeant of Bills-After-the-firsti2 consecutive-months-of
Gas-SemviceRGW-shallrefund-any-cash-depesit-plus-accrued-interest-unless-the-Customers-service

was-terminated-fornon-payment-orfor-unautherized-usage-or-tampering-with-the-meterorotherutility
eguipment-during-those-t2Z-months—er-unless—at-thedime-of RGW s-review,the-accountfor PGW-charges
is-delinguent-or-the-Custemeris-in-defaultundera-payment-agreement-or-the-Custemerhaspaid-the-bill
subsequent-to-the-due-date-on-mere-than-twe-occasions:

3.14.C. Refund or Credit of Security Deposit when Timely Payment HistaryGeedit has been established.
WhenOnce a Residential Customer establishes a timely payroent history for 12 consecutive months eredit
unde@e&rm%gg%mpa&sgg, PGW shall refund-orapply-lo-the-Gustomers-ascceunt;
any-cash-depeosiplus-acerued-interest-deduct the outstanding balance from the deposit. if any and, at

PGW's discretion, either return or credit any_positive difference fo the Customer, For Non-Residential
Customers, security deposits shall be refunded in accordance with Applicable Law,

3:4-DRefund-involving-a-Third-Rarty CGuarantor— When-a Customersubstitutesathird-party-guarantorin
aceordance-with-Section-3-1-BRPGW-shallrefund-any-cash-deposit-plus-acerued-interest-up-to-the-limits
of-the-guaraniese:

3-4 E_Reariedis-Reviewf-a-Customeris-notentitied-to-a-refund,-RGW-shall-reviewthe-account-of the
Customer-each-succeeding billing-peried-and-shallmake-appropriate-disposition-of- the-depesitin
accordance-with-the-provisions-of- Section-3-4-

34-F-Refund Statement-If-a-cash-depesit-is-applied-errefunded-PGW-shall-mail-or-deliverto-the
GCustomera-written-statemenptshowing-the-amount-of-the-original-deposit-plus-aceruad-interest-the
application-of the depesit-to-a bill whish-had-previeusly-acerued the-amountofunpaid-bills-liguid ated-by
the-deposit-and-the-remaining-balance:

3.25. INTEREST RATE-ON-SECURITY DEROSIT.

3.25.A. Interest on Resideptial Customers' Deposits. Shall be calculated at the legal rate of interest,
pursuant to 41 P.S. § 202, known as the L.ean Interest and Protection | aw. atthe-rate-ofthe-average-of
ene-year-Troasury-Bills-for-September-Octoberand-November-of-the-previous-year-ispayable-on
deposits-without-deductions-for-taxes-thereon-unless-etherwise-required-by-taw:

3.2.B. Interest on Commercial Cuslomers' Deposils, Shall be calculated in accordance with Applicable
Law,

3.25.CB.-Interest eEarned on dDeposits, sShall be applied-annualiy-to-service-bils-and-retuined or

Q@gﬁegmne_mmmmuwme_mauhg_deggg s returned or credited in accordance with Applicable
Law.
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4. Billipg and Payment.

4.1. BILLING PRACTICES. Provisions of this Tariff that add_ress a situation in which PGW issues a
consolidated bill which includes both PGW and NGS charges shall not apply untll PGW begins issuing
such consolidated bills. PGW's billi i

4.1.A_Billing Period. PGW shall render a bill once every month to Residential Customers. A period not
less than 26 and not more than 35 days shall be taken as one month for billing purposes with the
exception of the initial bill, final bill, or rebilling to correct a billing problem. If the initial meter reading
period covers less than 26 days (with the exception of a final bill), the Gas usage may be included in the
following month's billing.

4.1.B, Incomplete Month. In the event that the meter reading period for a Customer's final bill shall be
less than one month, it shall be taken as one month, for billing purposes.

4.1.C. Inexact Billing Intervals. Whenever billings are prepared for meter readings that do not cover exact
one ot two-manth ntervals, charges for Gas shall be calculated on the basis of the actual rate(s) for the
period(s) covered by the bill.

4-2-A-Acceptable-PaymentPeriods—The-due-date-forpayment-may-be-no-less-than20-days-from-the
date-sfiransmitialthatisthe-date-of- mailing-or-physical-deliveryof the-bill-by- the-Cormpany-to-the
Cuslomer—i-the-last-dayforpayment-falls-on-a-SaturdaySunday-a-bank-holiday-orotherday-when
the-offices-of-the-Company-which-regularly-receive-payments-are-not-open-te-the-general-publiethe
due-date-shall-be-extended-to-the-rext-business-day—-Faymentiea-PGW-Custemer-Service-Center
or-an-autherized-payment-agentshall-be-deermed-to-have-been-made-upon-actual-receipt-of-payment
by-the-Custemer-Service-Ceonterorpaymentagept-Rayments-sent-by-mail-on-or-priorte-the-finanse
charge-date,-as-evidenced-by-the-United-States-Pestal-Service-date-stamp-on-the-envelepe-in-which
they-are-received-shall-be-acceptod-as-a-tenderof-paymentwithin-sush-payment-peried—Fhe
Company-may-net-impose-a-ate-Payment-Charge-unlesspaymentisreceived more-thanfive-days
after-the-due-date-

4.2-B-Rartial-Paymenis—Payments-received-by-the-Gompany-without-wrilten-instructions-that-they-be
applied-to-merchandise—appliances,spescialsorvices—metertesting feas-or-other-Non-basicUlility
Service-charges-and-which-are-insufficient-io-pay-the-balance-duefor-the-toms-plus-amounis-billad
for-Basic-Utilty-Service-shallfirst-be-applied-to-the-Basic- Utility-Service-pertion-ef-the-charges.

4. 2C-Applisation-for-Partial-Rayments—When-a-Customerremiisapartial payment the payment
shal-be-apphed-asfolows:

4-2-CA--Outstanding-pre-Seplember1-2003-balance-due—orthe-instalmentameunt-ofa-payment
agreermentoen-this-balance:

42.C.2-Any-balansce-due-on-prior-RGW-Charges—or-the-instaliment-amount-for-a-payment-agreement:
4.2.C-4--Balanse-due-for-prio—Supplie—charges;
42.G-5-Current-Supphler-charges;
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4.2.C-8-Nop-basic-Uitility-Servce-charges;-and

4.23. FINANCE CHARGE ON LATE PAYMENTS. PGW will assess a late penalty for any overdue bill, in
an amount which does not exceed 1.5% interest per month on the full unpaid and overdue balance of the
bill. These charges are to be calculated on the overdue portions of PGW Charges only. The interest rate,
when annualized, may not exceed 18% simple interest per annum. Late Payment Charges will nof be
imposed on Bdisputed estimated bills, unless the estimatéd bill was required because utility personnel
were unable to access the affected premises to obtain an Actual Meter Reading.

4.34 _DISHONORED, EAXMENISRE?URNED—GHE—GKS If a Customer tenders payment which is

subsequently dishonored under 13 Pa, C.5.§ 3502 (relating to d gggggm;msmmeuandﬁs_m
mmmmmuwwhaﬂeﬁnﬁmmm& iat is_dma;:e

account, L%wk&m&meébeeausﬂhe@u&eme&d@mobhav&anmmbthh&ba%&%ﬂm&he
check-was-written-arthe-bank-refused-payment-onthe-check-because-of-insufficient-funds-or-a-stop-order
shall-notbe-deemed—as-having-made-a-paymentonthe-ascountdtfaA Customer who tenders a
dishonorable, unauthorized, revoked or,canceled paymentbad-check-deas-not-cure-that-bad-check-within
three—business-days-ob-being-netified-by PGW.-hefshe willmay be required to make future payments by
money order, bank check, eredit-card;-or cash for a period of one year. A charge ef-$20-will be assessed
to the Customer's account by PGW when-a-shesk-rendered-in-for each_unauthorized or dishonored
payment.-ef-a-Custermers-bill-for-RGW-Charges-is-returnedie-RGW-

4.45 PAYMENT -AGREEMENTS-MAKE-UP BILLS. PGW will negotiate payment agreements with
Residential Customers on the portion of the past due amount attributable to PGW Charges in accordance
with any provision of this Tariff, and the applicable law as set forth in section 1.3.

4-5-A—Paymenpt-Agreements—H-a-Residential- Customerrecoives-a"make-up  billorprevioushrunbilled
sanvice-the-Company-shallreview-the-billwith-the-Gustomerand-rrake-a-reasonable-altermpi-to-enter-inte
a-payment-agreement—Al-the-option-of- the-Custemer-the-payment-agreementmay-extend-at-loasias
long-as-the-period-during-which-the-excess-billing-acerued-or-so-that-the-quantity-of-service-billed-in-any
one-billing-pered-is-not greaterthan-the-normalestimated-quantityfor- that-peried-pius-50%—No-finance
charges-shall-be-imposed-so-leng-asthe-Cusltormercomplies-with-the-terms-of the-payment-agreement:

4.5.8: Budget Billings. PGW shall offer a budget-billing plan to Residential Customers averaging the cost
of Gas Service over a 12-month period. The Company shail review accounts at least three times during
the-12-month period billing-period-and make adjustments, if necessary, to keep monthly payments in line
with astual-andierprojected and actual charges. The Company shall review accounts at least once yearly
to.bill for actual usage, pursuant.to a true up bill,

4.6. STATEMENT OF ACCOUNT. Residential and sSmall bBusiness Customers are entitled to receive a
statement of account of PGW Cgharges annually upon request. Any additional requests, and requests by
all other classes of Customers, shall be assessed a $10 service charge, except in those instances where
such requests are part of a bill Inquiry, further Review, Dispute, or Appeal pursuant to Section 7 of this
Tariff.

4.7. BILLING ERRORS WITH NATURAL GAS SUPPLIER. Any Disputes pertaining to NGS bills or NGS
charges on a PGW bill related to firm Natural Gas Supply Service pursuant to PGW's Supplier Tariff must
be corrected with the NGS, pursuant to Section 12.10.C of the Company's Supplier Tariff.
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5. Termination and/or Discontinuance of Gas Service.

5.1. GAS SERVICE TERMINATION AND PROCEDURES. Provisions of this Tariff that address a

situation in which PGW issues a consolidated bill which includes both PGW and Supplier charges shall
not apply until PGW begins issuing such consolidated bills. PGW may terminate Gas Service to any

dwelling or account may-be-terminated-by-RGWin accordance with Applicable Law.—afterwritten
notificationto-the Customerofrecord-forone-ormore-of-the-followingreasons:

5-A-Undisputed-Ameunis—Nenpayment-ef-an-ouistanding-amount-for PRGW-Charges-in-a-delinguent
aceount-which-is-not-subject-te-a-Dispule:

&-LBCredit-Requirements—Fallure-to-post-a-deposit-provide-a-guarantee-oresiablish-credit:

54-C-Prier-Agreements—FRailure-o-comphy-with-the-rraterial4erms-ef-a-setilermnent-er-payment
agreement.

54-D-Unautherized-Use—Unautherized-use-of-the-utility-service-deliverod-on-arabeul-the-affescted
dwelling:

a-4-E-Fraud—Fraud;or mateﬂal—m%srep#esen%ahen—ef—ldentlw-opawsmatem%mmwh&+MeHGMSe
of-Gasfor-the-purpose-of-eblaining-ulility-service-

54-F-Acsess—bnreasonablerefusai-lo-parmit-ascess-io-rmolers-service-sennestions-and-other-property
of-RGW.-for-the-purpese-of-inspection-maintenance—repair-AMR-installations-or-meterreadings-

43 -NON-TERMINATION-RERIODS -Except-in-safety-relatad-emergencies—and-as-stated-in-Section-6-
service-shall-nol-be-terminated-during-the-following-periods:

5.2:A Weekends.Onr-Friday;-Saturday-or-Surday:

5:2.8Bank-Holidays—On-a-bank-heoliday-oron-the-day-preceding-a-bank-holiday-

526 RPGW-Holidays—On-a-holiday-ebserved-by PGW oron-the-day-preceding-such-holiday-according-to
its-cellective-bargaining-agreement—A-holiday-observed-by-RGW shall-mean-any-day-on-which-the
Gustomer-Semvice-Centers-of-RGW-are-closed—for-anyreason-:

5:2.5-RPUC - Holidays.—On-a-heliday-observed-by-the-Commission-oronthe-day-praceding-sush-holiday:
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53-FERMINATION PROCEDURES—RESIDENHAI-ANDLANDLORD-CUSTOMERS:

5.3.A_Noti { Torminali Residential Cust 10.da . inating.Gas-Semv
Mmmm%mmmmmammm@»s%m%wwe
the-Gustomeran-initialHermination-notice—This-notice-shall-contain:

5-3-A1-A-propesed-date-otermination-ne-less-than-10-days-from-the-date-ofthe-initialtermination-nolice-

53-AZ-A-elearand-concise-stalement of-the-reason-fer-the-propasedlermination-with-a-cilation-tethe
speeific-suibsoction-of-Sestion-5-1-that-autherzes-the-termination-

5:3-A-3:-A-stalement-oHthe-amounis-past-due—iany-
5:3-A4-The-recenneclion-chargeis)-thatmust-be-paid-priorto-restoration-of-service:

5-3-A-5:-Nalification-to-the-Customer-that-termination-proceadings-which-coukHead-to-shut-off-have-begun
and-will-continue-if-the-Custemerhas-failed-te:

&MTBeAﬁangeaﬁaﬁsfaeter—wmteR—paymem-agreemen&suGhﬂgmefn’eﬂt—te—be—s@nﬂmed—in—wﬁtingT
oF

5-3-A-5.6-Otherwise-eliminatethe-groundsfor-the-proposed-termination-or

5:2-A8-RGW will-provide-a-brief-staterment-of-the-procedureto-be-followed-iFthe-Customer-Dispules-the
bilbor-any-otherreason-for-the-termination—This-staterment-shall-include-netification-that one-ef-the-ways
to-avoid-termination-is-byfiling-an-informal-complaint-with-the-Bureau-of-Consumer-Services-togotherwith
the BCS-telephore-numberand-address:

5:3-A-RGWwill-provide-an-oxplanation-of-the-procedure-to-be-followed by the-Residential-Custemerin
the-event-a-medical-emergency-orcondition-exists-whish-may-be-aggravated-by-thetermination-of
serdce—{See-3ection-5.6-Medical-Emergency-Rrocedures):

5:3-A8-RGW-willprovide-the-phene-numberte-call-for-furtherinformation-andlorexplanation-of-the
Customers-rights:

8:3-A0-RCW will-provide-a-clearand-consise-statement-that Tenams-are-entitted-to-certain-slatutory
protestion-which-could-resultin-the-suspensien-oHermination-procesdings-and-that they-sheuld-contast
RPGW at-a-designated-numberferan-explanation-ottheirrights-and-underthe-Ulility-Services-Tenants
Righis-Act
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5:3-B-Attemptto-Aveid-Shut Off of a-Residential- Account-Through-Porsenal-Contact—At-least-sevenly-twe
. (F2¥hours-prior-to-the-scheduled-date-of-termination-RGW will-attempido-make personal-contact with-the
Residential-Gusiomer—For-purposes-of-thissection,—personal-contaciichall-mean:

5.3.B-1-Contacting the-Residential-Customerorresponsible-adult-oecupant-in-person-er-bytelephane:

5.3.B2-Contasting-another person-in-accordance-with-Section-5:-3-E~whom-the-Residential-Customaer
has-designated-to-receive-a-copy-af-a-netice-of-termination-otherthan-a-memberoremployee-ofthe
Commission:

5:3-B:3--the-ratepayerhas-not-made-the-designationneted-in-Section-3-3.Ex-contacting-a-cemmunity
interest-group-or-otherentity-insluding-a-local-police-depariment-thal-has-previeusly-agreed-te-receive-a
copy-ofthe-notice-of termination-and-te-attemptio-contact the-ratepayer-

8:3.-B4-f-theralopayer-has-notmade-the-designation-notedin-Sestion-5-3-E—and-if-there-is-no
community-interest group-or-othorentiby-that-has-previousiy-agreed-te-receive-a-copy-et-the-notice-of
termination—contacting-the-Commission-n-writing:

5.3-C-Rersenal-Contactlmmediately-Rriorte-Termination-After RGW-has-complied-with-Section5.3-B.-a
RGW-employee-who-fay-be-the-utilily-employee-designated-lo-perferm-the-termination;-shall-attempi-to
rmake-personal-contact-with-the-Residential Customer-or-responsible-person-at-the-service-addrass
immediately-preseding-the-termination-of-service—RCW-shall-provide-information-on-hew-shut-off-can-be
avoided-by-explaining-any-payment-agreement-available-te-the Customerand-advising-that entering-such
an-agreementwill suspend-thedermination-process—RPaymentin-any-reasonable-manner-includes-cash;
sredib-card-via-phone-orpaymentby-personal-check-unless-the-ratepayerwithinthe-pastyearhas
tendered-a-"bad-check™as-defined-by-Section4-4-

5.3.C-4-dn-the-eventthatthe-Residential-Custemerfails-te-enterinto-a-paymentagreementand-PGW-s
satisfied-that-no-grounds-exist-to-suspend-the-termination-process.-senvice-shall- be-terminated-pursuant
to-Section-5-1—In-addition—a-notice-or-a-written-stalement-containingthe-address-and-telephone-aumber
ofthe-RGW office-whero-the-ratepayergr-oceupantmay-arrange-to-have-servicerestorad-and-a-medical
emergency-notice-shall-be-censpicuously-posted-er-delivered-to-a-respensible-persen-at-theresidence-of
the-Residential-Customerand-at-tha-affectod premises:

5.3.C-2-f ovidence-ispresented-which-indicatesthat-payment-has-been-made-a-serious-illness-or
medical-condition-exists,-a-Dispute-orinformal-Complaintisproperky-ponding—erif-the-employee-s
authorizad-to-receive-payment-and-paymentinfullis-tendered-in-anyreasonable-manner-then
terminationshall-not-ossur-Howover-if-the-disputing party-does-not-pay-all-undisputed-portiens-ef-the-bilk,

5.3 B-Ma-Prior-ContacttHa-pricr-contact-has-nol-been-made-pursuant-te-Sestion-5.3-C—oratthe
affected-dwelling-RGW-will-noHerminate-service-and-shall-conspicuously-pesta-termination-notice-at-the
residence-of-the-Residential- Customerand-the-affected-dwelling-advising-thatservice-will be
discennected-notless-than-48-hours-frem-the-time-and-date-of-posting-

5:3-E-—Third-Party DesigrationThe-Company-will permit-ts-Residential-Custemersto-designale-a
censenting-individual-or-agenecy-which-is-to-be-sert-by-the-Company-a-duplicate-sopy-ot-reminder
notices,-past-due-polices-delinguent-aceount-notises-ortermination-notices—When-contact with-a-third
parly-is-made-RGW will-advise-the-third-pariy o the-pending-action-and-the-efferis-that shall-be-taken-te
avoid-termination-
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53-F-5.2. TERMINATION PROCEDURES AND NOTICES TO TENANTS. Subject to Section 2.1, where
the mailing or billing address or apartment designation of a Customer with Residential Gas Service is
different from the service address or apartment designation, PGW shall assume that such Customer is a
Landlord-Customer and that the residents at the service address or apartment designation are Tenants
uniess PGW has actual knowledge to the contrary.

6-3-F4-5.2.A, Before terminating Gas Service to a Residential dwelling in which the Customer billed is a
Landlord-Customer, but the Gas has been or is being delivered to and used by a Tenant, PGW shall
make reasonable efforts to seek collection from the Landlord-Customer.

§-3-F-2-5,2.B. Prior to termination of any Tenant-occupied property with Residential Gas Service, PGW
will comply with the provisions of the Pa. Utility Services Tenanis Rights Act, 68 P.S, § 399.1. et seq.

§3-F3-5,2.C, This-notice-shal-inform-PGW will provide a notice to the Tenant-occupants with Residential
Gas Service ipforming.them of the following:

53-F3a.5.2.C. 1. That there exists an outstanding bill for the property and that collection activity is being
pursued against the Landlord-Customer.

5:3-F.3:5:5.2.0.2, That the initial payment by Tenants on the delinquent balance shall not exceed one
month’'s rental. Thereafter, all current bills shall be paid in full.
to be followed for continued service.

54+AA-a:5.2,C.4. The iocations and business hours of PGW's Customer Service Centers,

5:4—LIMITED-RESIDENTALTFERMINATION-BURING WINTER PERIOD-Neotwithstanding-another
provision-of-this-Tariff-during-the-peried-of Decembert-through-March-31—and-excepl-as-permitied

belew-RGW-may-nel-be-permillod-to-terminate-heat-related-Gas-Service-lo-Residential-Gustomers;

except-fordtarminations-based-on-oceurrences-harmful-io-person-arproperty:

5—4—A—stupra&Pmmases-BGW—sha#eempWaMmJanﬁmwmnMega#dmglemnahen
Rrogeduras-itihe-premises-are-oscupind-5.4-B—Commission-Raguest-lf-at-the-cenclusion-at-the
nolification-process-areasenable-agreementcannot-be-reached-between-RGW-and-the-Residential
Gustomer—he-Company-shallregisierwith-the-Commission—in-writing-a-roquoastorpermissionto
terminate-Cas-Service,-accompanied-by-aulllityreport-as-defined-in-52Pa-Coda-§-56-152-(relating 1o
contents-of-the-company-ulility report):

5-5-MEDICAL-EMERGENGY-RROCEDURES -RGW-will-nottorminate-orrefuse-torestore Gas-Service-to
a-Residential-property-when-a-physician-cerifies-that-an-eceupani-isaffected by-a-medicalconditionthat
will-be-aggravated-by-a-cessation-of-service-orfailureto-restore-service—This-cection-does-not-apply-to-a
new-appheationforservise—li-prior-tetermination-ofservice—a-RGW-empleyee-is-inforrned-thal-an
occupantis-serieusty-ill-or-isaffected-with-a-medical-condition-which-will-he-aggravated-by-the-cessation
of-cervice-and-that-a-medical-cedification-will be-procuredtermination-may-not-oscurforthree-days-:
Terminationwilloccurif-ne-certificationisproduced-within-that-three-day-persd-

5-5:-A—Inilial-Certificalion—The-initial-certification-may-be-wrillen-ororal—-the-initial-certification-s-orak
the-physician-will-berequired-to-provide-writton-confirmation-oltha-medical cendition-within-seven-days-
I-ro-such-written-certifications-receivedthe-Company-mayresume-lermination-proceedings:
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-5-5:8—GContonts of G ortification-\Writton-certifications-must-by-en-sithera-form-provided-by-the-Cormpany
Wmmmmmmmmmnmmm
following-information:

5:5:B-1—Namo-and-address-oi-the-Residential- Customerin-whose-name-the-aceount-is-registered:

5:5-B-3—The-naturc-and-anlicipaled-length-of-the-affliction;

5.5.8-4—TFhe-specific-reasonforwhich-the-service-is-required-and-the-length-of.time-durng-which-the
absence-of-Gas-Service-will-aggravate-the-medical-conditien-and

5:5.B-5—Fhe-rame-office-address,-andielephone-numberof-the-physician.

5-5.G—Incomplote-CertificationsFRGW-receives-an-incomplete-medical-certification-RGW- will-notify-the
Residential Custemerwhe-will-then-have-three-days-with-which-{o-provide-the-company-with-a-completed
cedification—f-afterthe-three-days-the-medical-cerification-romains-incomplete-the-Company-may
resume-torminationproceedings-—Service-will-not-berostored based-onthereceiptof-an-incomplete
sorification—However-RGW-shall-notresume-lerminationpreceedings-or-otherwise-delay-restoration-of
senvice-unlessthe-nature-of- the-incomplete-certificationis-material—lithe-medical-cortification-is
incomplete-inrespect-to-siating-the-antisipatedlength-of-the-medical-condition—RGW-shal-alow-the

- Gustomer30-days-to-obtainthis-information-frem-the-persen-who-completed-the-certification:

5:5.0Preliminary-lnvestiqation-Prior-to-the-resioration-of-Gas-Servico-or-cessation-of termination
proceedings,-RGW-may-conduct a-preliminary-investigation-inlo-the-validity-of the-initial-certification—if
after-this-initial-lnquiry—itis-delormined-that-the-cortifications-invalid-or-frauduent-RGW-will challergea
med;sal%ﬂeaﬂan-by—#man&ef-a—peﬂhen@h&@emm}sm

5.5.E Longth-of Posiponement and-Renewals— PGW will noiterminate-Gas-Service-forthe-time
specified-ipthe-medical-cortificationhowever—sush-timeperied-rray-not-exeeed-30-days—H-no-time
period-is-specified-in-the-cerification—30-days-will be-deemed-te-have-been-requasted--The-Custorner
may-extond-this-initial-30-day-postponement-oHermination-by-having-histher physician-submit-anether
medical-cortification-requesting-an-additional-30-day-extensionin-the-same-manneras-permitied-by
Chapter-56-for-originalcorlifications—Such-extension-shall-be-granted-unless-the-Customerhas-failed-o
meel-histherobligationte-make-payment-arrangements-on-his/herbills-and-the-Commission-has-granied
PGW’s-petition-for-waiverof-the-medicat-certification-precedure —f-the-Customerhas-not-met-his/her
obligation-to-make-equitable-payments-on-al-bills-RGW.-may-petiton-the-Commission-for-a-waiver-of-the
medicalcerlification-procedure—When-the-initial-and-renowal-cedifications-have-expired the-original
greund-for-termination-shall-berevived-and- PGWomay-terminate-without-additional-written-notice-if-netice
had-previously-been-delivered-aceording-to-Section-5:3—RGW will-be required-to-cormply-with-personal
contact-provisions-according-to-Section5-3-

8-5.-F—Pelitions-io-the-Commission—RPGW-rmay-petitionthe-Commission-forwaiverfrom-the-medical
corlificationprocedures:

5.5.F1—Torequestaninvestigation-and-hearing-when-Gas-Service-had-beenrestored-or-terminatien
stopped-based-on-a-certification-that-initially-appeared-to-bevalid -but uponfurherinvestigation-was
determinedto-be-fraudulent-or
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5.5:F-2—Torequast-parmissionte-terminate-Gas-Service-prior-te-the-exniration-of-the-cedification-orte
contesttho-ronewal-of-the-cerlification-wheon-the-ratepayerfailed-to-arrange-to-make-equitable-payments
oen-bills-

5:5:G—-Restorationof-Service—When-Gas-Service-isrequired-to-be-restored-underthis-saction-RGWWwill

make-a-diligenteffortto-have-servicerostored-anthe-day-ofreceipl-of-the-madical-certification—Inany
caee-soriee-shall-berestored-before-the-end-ofHhe-pextworking-day-

5.3.6 TERMINATION OF GAS SERVICE — NON-RESIDENTIAL CUSTOMERS. Sevea-dayspriorts
terminating-MNon-Residential-Gas-Service-forone-or-more-of-tho-reacons-identiied-in-Section-5-1-RGW
ghall-mail-ordelivera-termination-netice-te-the-Non-Residential-Customer—PGW may terminate service to
theg Non-Residential Customer_in.accordance with Applicable law.-at-any-time-aflerthe-seven-days
WMH&HMMSWWMWW@%QHW%@G
orpo-longeroxist:

5.4.7 UNAUTHORIZED CONNECTION OF APPLIANCES TO CUSTOMER'S METER. When PGW
determines that high Gas bills may be caused by Foreign Load, PGW shall fully and promptly investigate
such high bills, and shall, upon verifying such unauthorized connection(s), notify the building owner and
place the utility account for that dwelling unit in the building owner's name consistent with Applicable
L.aw.66-RPa-5-5-§1520-1-and-applicable-policies-ofHhe-Commission:

5.5.8 DISCONTINUANCE BY CUSTOMER - GENERALLY,

5.58.A. Notice of dDiscontinuance. Except where the provisions of the Utility Service Tenants Rights Act
apply, the Customer is required to give the Company at least seven days notice to discontinue the supply
of Gas specifying the date on which it is desired that service be discontinued. in the absence of notice,
the Customer shall be responsible for services rendered.

5.58.B. Final Meter Read. In the event that the Company’s authorized agent is not able to gain access to
the premises during the seven-day notice interval, the Customer's liability for Gas that may pass through
the meter shall continue in force until such time as a final meter reading can be obtained by an authorized
agent of the Company_or the account is otherwise closed in accordance with Applicable Law.

5:8.C- Goased-Utilization-of-Serviceldpenthe-Customears-verifiable-decumentation-of the-date-helshe
ceased-utilizingthe-Gas-Service-at-the-premisesthe-Customershall-berelieved-oHiability-therefore-after
such-date-with-a-prorated-bilLto-be-issued-uponthe-final-meterreadingif:

5.8.G-1-—The-Company'sinability-te-gainaccass-is-due-te-the-Companys-failuretorespondo-the
Gustomers-timely-requestfor discentinuancoorif

5.8.C.2—The-Gustemerwas-unable-lo-providethe-Company-with-ascess-to-the-premises because-of-the
propery-owners-refosaHo-allow-such-ascess-

5.60. TEMPORARY DISCONTINUANCE OF GAS SERVICE BY THE CUSTOMER'S REQUEST.

5.69.A. Temporary Discontinuance, Except where the provisions of the Utility Service Tenants' Rights

Act, 68 P.S. § 399.1 apply, a Customer may have his/her Gas Service temporarily discontinued by giving
PGW advance notice of at least 10 days.

5.69.8. Temporary Service Payments. For a period of discontinuance of less than 12 months, PGW will
provide a Customer a temporary discontinuance of Gas Service upon request. PGW will require a
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payment of an amount equal to the Company’s service charge for one hour, plus payment of sCustomer
charges for each month the service has been discontinued, in order to restore disconnected service.

5.748. CUSTOMER REQUEST FOR TEMPORARY HEAT.

5.7140.A. Construction or Remodeling. PGW wili provide temporary heat, upon request for the completion
of construction or remedeling as long as there is Gas sService present and all fuel lines have been
installed and tested.

5 {10.B. Charge. Customers will be assessed an amount equal to the Customer Service Call Charge for
lm hours.

5.-1-1-—Pest—1llér—miﬂatien—Neuee.—P-GW—win—issue-a-pest-teFminatiea-natiee-te-aﬁeete@@ustemer-s-uadepthe
circumstances-and-with-the-disclosuresrequired-by-Section-56-98-cf- Chapter-56:

5.812. RESIDENTIAL SERVICE RESTORATION,.

5.812 A. Restoration. Except-aslimiled-by-subsections-5-12-B-and-6:12-C-Gas Service will be restored
to Residential Customers n_accordance Apnplicable | aw.by-the-end-of-the-next-full-working-day-upen:

512.A4—PRayment-otthe-onlire-outstanding-balance-as-stated-on-the-lermination-noticeror

542:.A2—Entry-inlo-a payment-agreementas-provided-in-this-Tarff {including-enrelimentinthe Cusiomer
Responsibility-Pragrarm-or

542-A-3—0therwise-removing-the-reason-for-termination5-12-B—Restoration-Attempts-lf-restoration-has
been-atternpled-under-subsection-5-12A-but-has-hot-been-completed-or-cannot-be-scheduled-within-the
time-frame-setforh-insubsection-5-12-A-because-the-Customeris-notheme-because-excavation-or
repairs-aro-required-or-because-of-any-other-conditions-beyond-RPGW s-control -RPGW- shall-restore
service-as-sooR-as-i-Hs-operationally-pessible:

512-B-Restoration-Altempls.—lf-restoratior-has-been-attempled-undersubsection-5-41-A~buthas-not
been-compleied-or-cannot-be-scheduled-within-the-time-frame-set-forth-in-subsestion-5-H-A-because-the
Custemerisnetheme-beoscause-excavation-orrepairs-are-required,-or-because-et-anpy-otherconditions
beyond-RGW s-sontrol-RGW-shall-restore-serviee-as-soen-as-it-is-operationally-pessible-

512 C—Resloratien-Days—Foerpurposes-of-this-Section~service-resteration-will-be-done-Menday-threugh
Sunday:

5.9.13 RESTORATION-RECONNECGTION CHARGE.

5.943.A. Tariff Violations. If a Customer's meter is removed or Gas Service is olherwise terminated
because of any violation of the-Cempany's-Tariff Applicable_Law, the restorationreconnection of service
will be subject to Seehen-5~1—1-as—well-as-payMRt—m—aévanee—of-a restoration-reconnection charge,
equal to the Customer Service Call Charge for 7110 of an hour, pius any excavation charges-as-provided
for-in-812-C._If during the restoratienfeconnection, it becomes necessary to remove the service pipe or
connection to discontinue service, the service will be restored-reconnected only when advanced payment
of the costs of discontinuance and restoration-reconnection are received by the Company.

5.943.B. Non-Residential Customers. -Resteration-Reconnection_charges on a Non-Residential and
Landlord Cuslomer Gas account must be paid- in full prior to PGW's restoration of the service. Prigr.to
reconnection, nNon-Residential and Landlord Customers must pay all charges associated with non-
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payment terminations and restoration,_ingluding but not Iimited to charages for unpaid Gas Service. Such

charges will be calcuiated and assessed on an individual basis.

5.913.C. Excavation. Where excavation is necessary to terminate or restore service, PGW will charge
the Customer of Applicant based on the actual cost required to complete the work plus any additional
applicable charges set forth in this Tariff.

50 RESIDENTIAL EIELD CHARGE “When PGW makes-a-fleld-visit-atthe-service-addross-pursuante
the-Company's-rulesregarding Termination-of-Service-{Section-5-3)-PGW-will-assess-a-field-charge-of
$10:
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6. Termination of Service for Safety And Other Reasons and
Curtailment of Service/Service Continuity.

6.1. TERMINATION WITHOUT NOTIFICATION FOR SAFETY-RELATED REASONS OR FOR
UNAUTHORIZEDR USE. Gas Service to any dwelling or account may be terminated by PGW without prior
notice upon PGW's knowledge or reasonable belief that termination is necessary for safety-related
reasons, to prevent or stop actions which are harmful to the gas delivery systemn,_or for unauthorized use.

Such-rReasons for termination shall include_those permitted by Applicable Law including-but-net-be
limited-e; the following:

6.1.A. Hazardous Canditions. A Gas leak on the Customer's premises, or other condition which the
Company finds potentially hazardous, in which event Gas Service shall not be restored until the
necessary repairs and alterations have been made.

6.1.B. Unauthorized Use. Unauthorized interfererce-with-or-diversien—or-use of the Gas s3ervice
delivered on or about the affected dwelling or account,_including but not limited to the use of Gas Service

at a location where Gas Service had been previously turned off and had not heen reconnected by the
Company.

6.1.C. Unaulhorized-EquipmentFraud. Installation-of-equipment-unauthorized-e—probibited-by-the
Company-Eraud or material misrepresentation.of the Customer's identit of obtaining
service,

6.1.0. Unauthorized Equipment or Equipment Tampering or Safety Congcerns. |nstallation of equipment
which is unauthorized or prohibited by the Company or Fampering with meters or other utility equipment
or violations of any tariff provisions on file with the Commission so as to endanger the safety of a person

or the integrity of the energy-Company’s delivery system-to-the-utility,

B--E—Safety Concerns-—An-aceurrense-which-mmay-endanger-the-safety- of-any-person-orpropery—of
may-prove-harmiulio-the-energy-delivery-system-of-the-Company-

6.2, COMPANY'S RIGHT TO DISCONTINUE, INTERRUPT, CURTAIL OR DENY GAS SERVICE, The
Company, in the event of an emergency, a shortage or insufficient supply of Gas, or any other
contingency which threatens its ability to continue or meet the total demand of its Customers or
prospective Customers, or where necessary to effect repairs or maintenance, shall have the right to
terminate, interrupt, curtail or deny Gas Service, or alternatively establish priorities in furnishing Gas.

6.3. PRIORITY OF CURTAILMENT. Priorities will be dictated by giving primary consideration to human
necessity and the public welfare, beyond which it will be the Company’s policy to give priority to firm
Customers, classified as to type of service in accordance with the Company's policy fo give priority to firm
Customers, classified as to type of service in accordance with the Company’s rate schedules and by the
Customer classifications of Residential, Commercial, and Industrial. The Company will endeavor to
apportion its available supply of Gas among the demands of firm Customers within a particular
classification in the most reasonable and practicable manner possible, but reserves the right to terminate,
interrupt, curtail, deny service, reestablish, continue, or discontinue service irrespective of such
classifications if, in the Company's judgrment, the interest of Gas users generally so requires.

6.4. COMPANY'S LIABILITY. The Company will use reasonable diligence to provide a continuous,
regular and uninterrupted supply of Gas Service; however, in the event of refusal, curtailment, or
discontinuance of service, the Company shall not incur any liability for loss, damages, or expense which
any Customer may sustain by reason of such refusal, curtailment or discontinuance of service. Should
the supply of service be interrupted, or fail, by reason of accident, strike, legal process, state or municipal
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interference, or any cause whatsoever, beyond its control, the Company also shall not be liable for loss,
expenses, or damages resulting from such interruption or failure.

6.5. NOTICE OF CURTAILMENT.

6.5.A. Prior Natice. Where the Company knows in advance of the circumstances requiring the Gas
Service interruption, prior notice of the cause and expected duration of the interruption shall be given to
Customers and occupants who may be affected.

6.5.B. Unforeseen Circumstances. Where the Company interrupts Gas Service due to unforeseen
circumstances, notice of the cause and expected duration of the interruption shall be given as soon as
possible to Customers and occupants who may be affected.

6.5.C. Type of Contact. Where Customers and occupants are to be notified under this section, the
Company shall take reasonable steps - such as personal contact, phone contact, and use of the mass
media -- to notify affected Customers and occupants of the cause and expected duration of the
interruption.

6.5.D. Public Health and Safety. Gas service may be interrupted for only the periods of time as are
necessary to protect the health and safety of the public, to protect property or to remedy the situation
which necessitated the interruption. Service shall be resumed as soon as possible thereafter.
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mpmmm@%hm@mmmmmmewt
angement-RGW-may-initiate{orresume H

sen&ee-mtheut—sumg—the—reasen—fer—term ination:

3 ARREAL OF POGW DEGISION-TO BES—When-a-RPGW-Residontial Gustomer-Applicant-oroscupant
files-an-Appealiinformal Complaintwith-BC S PGW-shall-provide-a-Company-repeortto-BCS-within30-days
ofnoticefrom-the-day-the-company-received-the-Complaint-deadiine-applicable-to-respending-te-infermal
Gomplaints-received-by-the-BCS: ’

F4LOBHGATIONS PENDING ENAI-DEGISION-:

Z4-A—Raymentof-Undisputed-Ameounis—While-a-Custemer-Applicant-oroeeupants-acsount-is-the .
subject-of.-a-Dispute-an-nfarmal Complaint ora-Formal Complaint-a-Customer-Applicant-or-occupant
shallromain-obligatod-to-pay-all-charges-which-ara-not-subjestto-the-pending-claim-orDispute—Failureto
pay-orlo-arrange-to-pay-such-charges-shall-be-grounds-for RGW-to-institule-service-tormination

7-4-B-Termination-Stayed\Whenever-there-is-a-pending-CustomerDispute—orinformal/Formal
Complaint-terminalien-proceedings-shall-be-stayed-with-respect-to-the-amount-in-dispule:

5-A—An-amount-which-has-been-validly-due-but-not-paid,shall-be-requiredio-be-paid-with-interest-at-ne
greater-ihan1-5%-permontb-exceptwhers-interest-charges-have-been-reduced-or-eliminated-by-the
parties-orthe-Commissien-in-orderio-facilitate-payment-by-the-disputing-party-

58— An-amount-ultimately-delernined-io-have-been-overpaid-by-the-disputing-party-shall-be
reimbursed-with-interest at-no-greater-thani-5% permeonth-oxcept-where-interest charges-have-been
reduced-areliminated-by-the-parties-or-the-Commission-in-orderto-facilitate-payment-by-the-disputing
party-
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7. Inquiry, Review, Dispute, and Appeals Process

7.1. INQUIRIES OR DISPUTES, —PGW will hand|e inquiries and/or disputes in accordance with
Applicable | aw, GENERALLY:

Re&dent&aanums—and~D|spmes—as-set—£epﬂ4~beIGW—

F2ACentacting POW—RGW-Custorers-Applicanisor-oscupanis-with-any-type-olinguiryHncludinga
problem-relating-te-the receipt-efa-notice-efimpending Gas-Service-termination-may-contact RGW
through-the-following-rreans:

A+ Telephonecontast-with-the-Gustormer-Service-Center;

Z2A2 Walk-ins-te-any-CustomerSepvige-Conler—orF

F-2.-A-3Wrlten-contact-with-RGWL

12-B-Response-lo-Customeringuiries PGW-personnel-willatiempl-torespend-to-ali-lnauiries-during-the
Cusiomer's-initial-contact-with RGW Fer-Inquiries-thatrequire-furtherfallow-up-by-RGW-and-where-the
Customer-Applicantoroccupant-consents-the-Company-willcemplete-and-conclude-the-follow-up-within
threo-business-days—ta-follow-up-is-necessary;-terminatienof-Gas-Service-for-the-subject-ratierin
guestion-shall-be-prohibited-untita-follow-up-respenserand,-when-applicable-a-subsequent-Dispute
reselution-is-completed-

72.Cnguiries That Become Disputes 1f at-the-censlusion-efanlnguirythe-Custemer-Applicarter
eceupant-does-not-indicate-satisfactionthe-lnquiry-shall-be-considered-a-Dispule-and-will-be-subject-te
further-investigation—Any-resulting-CustemerDispute-will-be-processed-by PGW-and-will-not-require-the
Gustomer-Applicant-or-eccupantto-calla-second-time-orwrite-to-PGW-toregisterthe Dispute:

£2B-—PGW-Response-to-Custemer Disputes—RGW-shall-prepare-and-provide-sach-disputing-Gustomer;
Applicant-er-eccupant-areport-regarding-the-results-of RGW-s-investigation-in-acecordance-with-56-RPa-
Gode-§-56-154-PGW-schall-provide-the-meansior-andat-theconclusion-of RGW-s-processing-of-a
&sw@%hal%dwml#@u&eme%pﬂmntmema%ﬂhme%d@r&pumm

72 D-—They-mayfile-an-Appealinformal-Complaint with-BC S;-either-by-telephone-orin-writing-within-10
daysrand

F-2-02—The-contast-information-forBGS-(olHree-telephons-numberand-address):

Z2-E \nformal-Complainte-Exceptiorbilling-disputes—which-may-be filed-no-laterthan-15-days-afterthe
issuance-of-the-repertnformal-Complainis-must-be-filed-with-the BGS-within10-days-ef-notification-of
RGW s-response-to-the-Dispute-and-notthereafleraxcept-forfailuro-to-receive-nelice-orothergood
cause—Absentgood-cavsenformal-Complaints-may-enly-be-submitted-after-the-Custemer-Applicant-or
occupant-first-atiempts-loresolve-the-malter with-the-Company-

J2.F-Records—RPGW-will-preserve-wrilten-Disputes-or-Complainis-fora-minimurm-atfouryears—All-such
recordsshall-beatRGW soffices-

Z2.G-Reauests-For Payment-Agreements-And-Termination-Notices—f a Customer-oroccupant-contacts
PGW-because-the-Cuslomer-raceived-a-tormination-netice-RGW-shall-attempt-loreash-apn-agreementen
a-paymentarrangement-withthe-Customererecsupant—ininstances-inwhish-a-Residential-Customeror
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8. Customer’s Responsibility for Company’s Property.

8.1. PROTECTION BY CUSTOMER. The Customer shall be responsible for the protection of the
Company's property on hisfher premises, and shall not permit any unauthorized person to disturb

or tamper with such property. In the event of damage, destruction or loss of the Company's property, the
Customer may be required to pay the costs of repairs and/or replacement.

8.2. COMPANY HAS SOLE RIGHT OF ACCESS. The Customer shall not allow anyone, except
employees of the Company presenting proper credentials, to turn on the Gas supply at any premises, to
do any work on any meter, service supply pipe or other equipment of the Company located on the
Customer’s premises.

8.3. TAMPERING. In the event of the Company's meters or other property being tampered or interfered
with, the Customer being supplied through such equipment shall pay the amount which the Company
may estimate is due for service used but-gven if such usage is not registered on the Company’s meter,
and for any repairs or replacements required, as well as for costs of inspections, investigations, damages
and protective equipment_and_installations_prior to reconnection.

8.3.A. Removal of Property.  The Company reserves the right to remove any of its property which has
been damaged or which, in itsjudgment, appears tc be in reasonable prospect of being damaged or
where there is evidence that'such property has been tampered with, or there has been unauthorized
interference with or diversion, or use, of the utility service,

B.3.B. Replacement of Property. The Company shall be under no obligation to replace any property until
the damage has been paid for, the value of the Gas used has been paid for, and satisfactory assurance,

in PGW's sole disgretion has been given that no damage or unauthorized interference or diversion or use
will be caused in the future.

8:3-CRestoration-of-Gas-Service —Atthe-time-of-lermination-the-Cempany-shall-inferm-the-escupant-of- a
PGVWHelephone-numberand-address-where-hofshe-may-discuss-the-termination-and/or-requirements—of
rectoration-of-sepdea:

8.3-D—Service-—The-Gompany-shallbnotrefuse-to-provide Gas-Serviee-to-an-Applicant-who-is-not
responsible-forthe-damage-eforthe-unauthorzed-use-of-Gas-
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B.4. ACCESS TO PREMISES.

8.4.A. Agents of the Company. PGW, or its authorized agents, shall have access to the premises of the
Customer at all reasonable times for the purpose of reading meters, disconnecting service, installing,
testing, inspecting, repairing, removing, or changihg any or all equipment belonging to the Company; and
taking whatever remedial action the Company may deem appropriate to avoid or abate hazardous
conditions or unauthorized usage; and under emergency conditions to gain entry to the premises by
forcible means.

8.4.B. Proper Idertification. All employees of the Company who are authorized to enter upon the
Customer's premises shall display appropriate PGW identification on their person.

B.4.C. Prosecution. Instances of tampering or unauthorized interference with or diversion or theft of Gas
or other Company property may be subject to prosecution.
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9. Conditions of Service, Point of Delivery, and Application of Rates

9.1. TYPE OF SERVICE. The gas delivered will be Natural Gas with a heating value and other
characleristics as provided for in the Tarifis covering the Company's purchases of Natural Gas from its
suppliers. The Company may, however, where and when it deems necessary, supplement and/or
substitute the Natural Gas with some other compatible gas. Such gas shall have a heating value and
other characteristics satisfactory for the proper operation of gas-burning appliances that have been
approved for Customer's use, except for certain special Industrial or Commercial gas applications where
little or no leeway in gas characteristics may be tolerated. It is the Company’s policy to notify Customers
who request such notice of any change in the bumning characteristics of the gas to be supplied, but failure
by the Company to give such notification shall not subject the Company to liability for any damages
resulting from a change in the characteristics of the gas furnished. The supply pressures will be in
accordance with Section 11.

9.2. INFORMATION FROM APPLICANT. Anyone desiring to equip his/her premises for the use of Gas
should communicate with the Company directly, or through his/her contractor, preferably in writing, giving
the exact iocation of the premises and the quantity and type of all gas-consuming devices which are to be
installed. Where the conditions of the use of any of the gas-consuming devices would not be readily
apparent to the Company, a description of such use, as it affects the delivery of gas to it, should be
included.

9.3. POINT OF DELIVERY. Upon request, subsequent to compliiance with Section 9.1, the Company will
designate a point at which the Applicant shall ierminate hisfher piping for connection to the meter, but
such information does not constitute an agreement or obligation on the part of the Company to furnish
Gas Service.

9.4. DIVISION OF RESPONSIBILITY. As used herein, the term "Gas Delivery Facilities” includes all

equipment, piping, meters, regulators, connections, or other equipment required to deliver gas to the

. Company designated point of delivery. Such equipment will be provided, installed, owned and maintained
by Company, subject to such contributions to cost by Customer as set forth in this Tariff. All piping,
fixtures and appliances on the Customer’s side of such delivery point must be installed and maintained by
and at the expense of the Customer or Owner of the property, unless in the Company's judgment the

" Customers generally would benefit from some other arrangement.

9.5. LOCATION CF METER AND ACCESSIBILITY OF COMPANY OWNED GAS DELIVERY
FACILITIES. The meter(s) or other equipment of the Company which may be necessary for the fulfillment
of contracts for Gas should normally be installed at an outside, above ground meter location when
suitable protection from outside farces, availability of space and other conditions permit. A meter cover ar
housing is required if, in PGW's judgment, conditions require physical protection for the meter instailation.
Where, in PGW's judgment, it is physically and economically unfeasible to do sa, PGW may choose to
install the meter inside a building in a dry, well-ventilated location not subject to excessive heat and not
less than three feet from any source of ignition and/or otherwise suitable place and shall be conveniently
accessible; the Gas Service entrance shall also be accessible to PGW. The meter shall also be as near
as possible to the point where the service supply pipe enters the Customer’s premises: except when, in
PGW'’s judgment, this is not practical or desirable.

9.6. NON-STANDARD GAS DELIVERY FACILITIES. The Customer will ordinarily be required to pay the
cost of any special installations when, in the judgment of the Company, his/her requirements for Gas
delivery facilities cause a departure from the Company's usual installation regulations.
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9.7. RELOCATION OF GAS DELIVERY FACILITIES.

9.7.A. Customer Charge. A charge will ordinarily be made to cover the cost of relocating the Gas delivery
facilities for a Customer who alters or plans to alter his/her building, who constructs a new building over
the Gas Service pipe location on his/her building, or who makes any other alterations to his/her property
requiring the relocation of the Gas delivery facilities. Relocation of the Gas delivery facilities shall be
required when, in the judgment of the Company, the changes to the Customer's property cause a need
for such relocation. Any charges assessed by the Company shall be equal to the Company’s cost
incurred as a result of the relocation. The Customer must give the Company reasonable advance notice
of any plans for such construction or alterations. The Company may require payment in advance for its
casts in association herewith.

9.7.B. Company Relocation of Meter. Where, in the judgment of the Company, it is physically and
economically feasible, the alteration or relocation of any Residential Gas meter will be allowed at an
outside, above ground meter location when suitable protection from outside forces, availability of space
and other conditions permit, also aliowing the meter to be read from outside the Residential structure.

9.7.C. Customer Relocation of Meter. PGW will relocate a Customer's Gas meter, upon Customer
request, to a mutually agreed upon location which meets all applicable codes and regulations.
Customers will be assessed an amount equal to the Customer Service Call Charge for 13,0 hours.

9.8. TRANSEER OF GAS ALLOCATION. Where the Company has authorized t..He transfer of Customer's
Gas allocation from one location to another, a charge will ordinarily be made to cover any costs
associated with such transfer. Payment of this charge may be required in advance.

9.9. REFUSAL TO SERVE APPLICANTS OR CUSTOMERS. PGW may initially decline to serve an
| Applicant or_Customer, if, in PGW's judgment, any of the following conditions are present:

| 9.9.A. The Applicant or Customer has not complied with Commonwealth ard-gr Municipal regulations
governing Gas Service, appropriate piping installation codes or with the rules and regulations of the
Company.

| 9.9.B. The installation or condition of piping or Gas equipment of the Applicant or Customer is hazardous
or improperly installed and/or maintained.

| 9.9.C. The service requested by the Applicant or Customer is unreasonable and improper under the
circumstances.

9.10. APPLICATION OF RATES,

9.10.A. Single-Point Delivery, The rates included in this Tariff contemplate the delivery of Gas Service
under the appropriate rate classification to a single consumer unit at a single premises through one
delivery and metering point.

9.10.B. Gas Delivered Under More Than One Rate Classification. Where Gas is delivered through a
common service under more than one rate classification, the Customer will arrange his/her piping to
separate the usage and the Company will install separate metering facilities, at a location acceptable to
the Company, and provide for separate billing.

9.10.C. Gas Delivered at Separate Delivery Points/Combined Billing. Gas delivered at separate delivery
points shall be billed for separately; except that when, in the judgment of the Company, Customers
generally would benefit. The total amount of Gas delivered under the same rate classification through
multiple delivery points for the same premises may be added for billing purposes (such billing to be
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known as “combined billing”). In those cases where combined billing is permitted, the Customer may be
required to pay PGW's cost of providing the Gas delivery facilities to the additional delivery points.
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10. Extensions and Rights-of-Way

10.1. EXTENSIONS OR ENLARGEMENTS FOR PERMANENT CUSTOMERS.

10.1.A. Residential Gas Service - Upon written application, and under nermal conditions of

construction and installation, the Company will extend its main and service for permanent

residential Customers or developers within its service territory provided the requested extension will not
adversely affect the availability or deliverability of Gas to existing Customers. The Company will

furnish and install at no cost to the Customer or developer, delivery main and service-delivery pipe of an
amount up to five times the anticipated annual Delivery Charge, as set forth in this Gas Service Tariff, and
the Customer or developer shall pay a customer contribution for any costs in excess of this allowance.
Included in the calculation of such cosis may be an appropriate allowance for transmission and
distribution main extensions required to deliver the Gas supply to local areas where Gas Service is
needed. Permanent residential Customers or developers making use of new facilities which required a
customer contribution from an original Customer or developer within the previous three years shall be
deemed to have made application at the same time as the original contributing Custorner or developer
and shall pay a pro rata customer contribution for such facilities to be determined by the Company.

10.1.B. Commercial And Industrial Gas Service - For permanent commercial and industrial Customers or
developers making application for extensions or enlargements, where the Company in its sole judgment-
anficipates long-term, continuous usage at projected volumes of Gas: (a) where the combined estimated
cost of delivery-main and service-delivery pipe is less than $10,000, the Company will furnish and install,
at no cost to the Customer or developer, service-delivery. pipe and delivery-main of an amount up to three
times the anticipated annua! base rate revenue less the fuel cost component included therein, and the
Customer or developer shall pay for any costs in excess of this allowance; or (b) where the combined
estimated cost of delivery-main and service-delivery pipe installation is $10,000 or more, the Customer or
developer shall pay a customer conltribution for the amount of the estimated cost in excess of the
investment determined by the Company to be warranted by the anticipated revenue to be derived from
the extension. Included in the calculation of the above cost may be an appropriate allowance for
transmission and distribution main extensions required to furnish the Gas supply to local areas where
Gas Service is needed. Permanent commercial and industrial Customers or developers making use of
new facilities which required a customer contribution from an original Customer or developer within the
previous three years shall be deemed to have made application at the same time as the original
confributing Customer or developer and shall pay a pro rata customer contribution for such facilities to be
determined by the Company.

10.2. EXTENSIONS OR ENLARGEMENTS FOR TEMPORARY CUSTOMERS, For Customers other
than those deemed by the Company to be permanent Customers, Gas delivery facilities shall be installed
and removed at the expense of the Customer.

10.3. DELAYS REGARDING RIGHTS-OF-WAY. Applications for service relying on an extension to be
constructed where a right-of-way is not owned by the Company will only be accepted subject to delays
incident to obtaining a satisfactory right-of-way.

10.4. PROCUREMENT BY CUSTOMER. Customers applying for the construction of an extension may
be required to secure to, and for, the Company, all necessary and convenient rights-of-way and to pay
the costs incident thereto.

10.5. TERMS AND RENTALS. When the premises of a Customer is so located that the Customer can be
served only by facilities extending over the property of ancther, the Customer shall accept service for
such term as is provided in the permit or agreement covering the location and the maintenance of service
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equipment, and the Customer shall reimburse Company for any and all special or rental charges that may
be made for such rights by said permit or agreement.

10.6. EXTENSION OR ENLARGEMENT REFUNDS. A pro-rata portion of a Customer or developer’s
contributions made pursuant to Section 10.1, above, may be refunded by the Company without interest if,
within three years of the commencement date of the original Customer or developer's service agreement,
new Custorer loads are added te such new facilities. For purposes of making refund computations, the
original and new loads will be deemed to have been installed at the same time. Refunds will be paid only
to a contributing Customer or developer, and the original contribution shall be the maximum aggregate
refund. Upon receipt of a written request by a Customer or developer made no earlier than the end of the
third vear following the date of the original agreement for new Gas Service, and no later than the end of
the fourth year following the date of the originat agreement for new Gas Service, PGW will: (a) review its
records o determine if a refund is due the Customer or the developer for additional Customers that
attached to the facilities paid for by the Customer or the developer within three years after the execution
date of the agreement for new Gas Service, and (b) within 120 days of receipt of such request, (i} make
payment to the Customer or developer of any refund due and (ii) provide the Customer or developer with
documentation substantiating the refund calculations and identifying the attached loads for which the
Cusiomer or developer was credited.
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11. Meters: Measurements, Readings, Errors,.and Tests.

11.1. METERS. The measurement of Gas usage shall be by meters furnished and installed by the
Company. The Company will select the type and make of metering equipment, and may, from time to
time, change or alter the equipment, its sole obligation being to supply meters that will accurately and
adequately furnish records for billing purposes.

11.2. QUANTITY MEASUREMENTS.

11.2.A. Measurement at Standard Service Pressure. For the purpose of measurement, standard service
pressure shall be 8.5 inches or less of water column. A cubic foot of Gas at standard service pressure
means the amount of Gas which occupies a volume of one cubic foot at the time metered and under the
conditions existing at the Customer's meter,

11.2 B. Measurement at Pressure Above Standard Service Pressure. For the purpose of measurement,
where Gas is ordinarily supplied to Customers at pressure above standard pressure, the measurement
shall be a cubic foot at an absolute pressure of 14.73 pounds per square inch and under conditions
existing at the Customer's meter unless otherwise provided for by the Company. A cubic foot of Gas at
above standard service pressure shall mean the amount of Gas that occupies a volume of one cubic foot.

11.3 METER READINGS.

11.3.A. Meter Reading Intervals. The Company will read its meters at scheduled regular intervals of two
months or less and will render standard bills for the recorded Gas usage based upon the time interval
between meter readings.

11.3.B. Estimated Usage. The Company may estimate the amount of Gas usage at the premises where
access to the meter is not available, an electronic meter reading device is not installed or functioning, or
10 installations at remote locations, for such number of months as the type of installation, normal
regularity of usage, or other circumstances may warrant, and will render bills in standard form based on
such estimate and so marked. Actual Meter Readings will be secured from time to time and billing will be
revised when such reads disclose that the estimate failed to approximate the actual usage. For
Residential Customers, an Actual Meter Reading will be obtained in_accordance with Applicabie Law at
least-every-six-raonths-in-accerdance-with-Commissionregulations.
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11.3.C. Automatic Meter Reading (AMR) Device.

11.3.C.1. The installation and periodic inspection and maintenance of an Automatic Meter Reading
Device, wiil be a condition to continued Gas Service. Customers must assist PGW in all reasonable
attempts to secure information about or approval from Landlords for AMR instaliation purposes.
Customers may he required to contact the Landlord or obtain access for PGW to install an AMR and/ar
information which assists PGW in making contact with the Landlord. PGW will retneither hold the Tenant
responsible for the Landlord’s aclions nor exact any penalty against the Tenant for the Landlord's actions
or failure to act. When a Customer unreasonably refuses to provide access to the meter, PGW may
commence termination procedures, unless the Customer is a lessee who is unable to provide access to
the meter.

11.3.0. Customer Readings. PGW will provide Customers with a telephone number that they may use to
report their meter readings. PGW will also provide, at the Customer's request, preaddressed postcards
on which the Customer may note their meter reading. PGW will use Customer Readings for billing
purposes when appropriate. PGW may establish due dates by which such telephone calls or postcards
must be received in order for a bill to be based upon the meter reading of the Customer or occupant. If
the reading is not received by the due date, PGW wili estimate the guantity of usage.

11.3.E. IndustrialfCommercial Customers. Where, in the judgment of the Company, it is not feasible to
install a remote AMR device, PGW may choose to install a meter that requires a dedicated telephone line
and appropriate power supply to send the meter read to the company. The Company will require the
Industrigl/Commercial Customers to supply and maintain this dedicated teiephone line. The Customer will
install and terminate the telephone line not less than three feet from the meter location and the telephone
line shall be tagged and accessible to the Company.

11.4. DEFECTIVE METERS. Gas shall be supplied through a meter provided by the Company. Should a
meter become defective or fail to register correctly, it shall be replaced. If the quantity of Gas recorded by
a meter is in question, the quantity of Gas which passed through the meter may be determined by a test
of the meter, or by comparison with subsequent Gas consumption recorded by the replacement meter, or
by the amount of Gas metered during the corresponding period of the previous year if the circumstances
of usage and the Gas-consuming equipment are comparable.

11.5 CUSTOMER REQUESTED METER TESTS. Meter tests, if requested by the Customer, shall
conform to all of the following:

11.5.A. Test Request. If a Customer requests a test of the accuracy of the meter through which Gas
Service is supplied, PGW shall notify the Customer of the conditions under which the test will be made. If
the Customer then requests PGW to proceed with the test and remits an amount equal to the fee as set
farth in Section 11.6, PGW shall conduct the test promptly. If, when tested, the meter is found to be more
than 2.0% fast or slow, the testing fee shall be promptly refunded to the Customer.

11.5.B. Test Observation. A Customer or his representative may be present when PGW conducts the
test on the meter.

11.5.C. Repori. A report giving the name of the Cuslomer requesting the lest, the date of the request, the
location of the premises where the meter had been installed, the type, make, size, and serial number of
the meter, the date of removal, the date of the test, the result of the test and the amount of refund if the
meter was found more than 2.0% fast, shall be supplied to the Customer within 10 days after the
completion of the test.

11.6. FEE SCHEDULE FOR METER TESTS. The following schedule of fees applies for meter testing:
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11.6.A. 500 Cubic Feet or Less. Meters having a rated capacity of 500 cubic feet per hour or [ess - $10.

11.6.B. More than 500 Cubic Feet. Meters having a rated capacity of over 500 cubic feet per hours and
not more than 1,500 cubic feet per hour - $20.

11.6.C. More than 1500 Cubic Feet. Meters having a rate capacity of over 1,500 cubic feet per hour,
orifice meters, and any meters not a displacement type - $30.

11.7. ADJUSTMENTS OF BILLS FOR METER ERROR.

11.7.A. Fast Meters. If, upon test of a meter, it is found to have an average error of more than 2.0% fast,
the Company shall refund to or credit the Customer for the overcharge of PGW Charges, based upon
what the meter would have registered had it not been fast or slow for a period equal to '/, the time
elapsed since the last previous test, but not to exceed 12 months or '/, the period of occupancy of the
premises by the Customer, whichever is less, If the period of registration error may be definitely fixed, the
overcharge shall be computed for the period.

11.7.B. Slow Meters. If, upon a test of a Gas meter it is found lo have an average error of more than 2.0%
slow, the Company may render a bill for the Gas consumed but not covered by bills for PGW Charges
which were previously rendered, for a period equal to 1/2 of the time elapsed since the last previous test,
but not to exceed three months. If the period of registration error may be definitely fixed, the charge may
be computed for the period.

11.7.C. Non-reqgistering meters. If a meter has failed to register for a period, the Company may compute
the Gas used by taking the average of the Gas used for the nearest meter-reading period preceding and
the meter-reading period immediately following the date when the meter was found to be not registering,
which amount shall be assumed to be the amount of Gas used by the Customer during the billing period
- in which the meter was found not to have registered. Exceptions will be made only if the facts clearly
show that the stated method does not give the correct consumption for the period.
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12. Service Charges and Misceilaneous Fees and Provisions.

123 -ARRLIANGE-SERVICE CALL-CHARGES -Eligible-Customers-requesting-service-on-their
" appliances-and-equipmentwill be-assessed-a-charge-for-each-appliancesenvice-call-the-amount-of-which
shall-be-set-forh-in-the-appliance-service-chargeslisted-below—Exempled-from-the-appliance-service-call
M%M@%M%%MWMWHQ%BQ!%%MMM
sorrantyeffective Rards-and LaberRlan-sontract:

Residential—Except-iorcleaning-carbonized-healers—
— %72 05-plus-$8-53-for-each-additional-10-of-an-heur-afterthe-firstsix-minuies
~—— Forcleaning-carbonized-heaters—
—$165.00
Ceommergialand-Industrial
_ §72 05.plus-$8-53-foreach-additional- 10 ofan-heuralierthe-first 8-minutas:

12.12 CUSTOMER SERVICE CALL CHARGE The following charge applies to Customers requesting
service other than service on appliances and equipment (provided to Customers pursuant to Section 12.1-
of this Gas Service Tariff). Exempted from the Customer Service Call Charge will be calls for leaks and
other safety related conditions, and all appliances covered under any currently effective Parts and Labor
Plan contract.

Residential, Commercial and Industrial
$72.05 pius $8.53 for each additional 1/10 of an hour after the first 6 minutes.

12.23. INAPPROPRIATE REQUEST FOR SERVICE CHARGE. ¥f a Customer requests service for a Gas
. leak at their premise and PGW determines that there was no Gas leak but rather the request was actually
for an appllance repair, the Customer will be assessed an amount equal to the Customer Service Call
Charge for 8,0 hours.

12.34. CUSTOMER REQUESTED TURN ON TQO A COMMERCIAL/ANDUSTRIAL ACCOUNT WHERE
GAS EQUIPMENT HAS NOT BEEN INSTALLED. PGW will.turn on Gas Service for a Commercial or
Industrial Applicant if all the Gas equipment has not been installed provided the Customer installs or pays
PGW to install shut off valves that PGW can lock in place. PGW will retum to remove the locks and
inspect equipment. PGW wiil charge for materials required as well as assessing the Customer an amount
equal to the Customer Service Call Charge for 1'f, hours for services provided after the initial two visits.

12.45. INSPECTION OF GAS FUEL LINE FOR COMMERCIALANDUSTRIAL CUSTOMERS. PGW will
inspect a new commercialfindustrial Gas fuel line prior to turn on. The Customer will be assessed an
amount equal to the Customer Service Call Charge for 1'/, hours if more than one test is required.

12.56. GRATUITY TQ EMPLOYEES-. The Company's employees are strictly forbidden to demand or
accept any personal compensation, or gifts, for service rendered by them white working for the Company
on the Company's time.

12.6Z. OTHER CHARGES. Except as where otherwise provided in this Tariff, the Company may, where
feasible, provide and charge for services requested by the Customer or his agent. The Company is not
obligated to provide such services. The Company will, if possible, give the Customer an advance written
estimate of the costs o provide the service.

12.78. NO PREJUDICE OF RIGHTS. The failure by the Cormpany to enfarce any of the terms of this Tariff
shall not be deemed a waiver of its right to do so.
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13. Universal Service And Energy Conservation Programs

13.1 CUSTOMER RESPONSIBILITY PROGRAM.

13.1.A. Eligibility and Enroilment. A Customer is eligible for the Customer Responsibility Program if it is
determined at the time of application (or recertification) that the Customer's annual household gross
income is at or below 150% of the federal poverty ievel. The Customer shall provide all documentation
necessary for PGW lo determine the household Gress-Arnrualincome-insluding the-Gress-Annual
Income-of-all-adult-accupants; including but not limited to proof of household income, verification of family
size, and character of service requested (Heating or Non-Heating). PGW has the right to verify an
Customer's Applicant's-or-Partisipant's-income by means including but not limited to verification through
governtmental agency and checking credit reports. Enrollment shall be ongoing and open year-round.
Applicants-or-ParticipamtsCustomers selecting Transportation Service will no longer qualify for the CRP
Program and will be responsible for the tariffed rates under General Service - Rate GS.

13.1.8. Requirements. A Participant must abide by the following provisions. The failure of a Participant
to comply with one of the following could result in dismissal from the CRP Program:

13.1.B:1. A Participant shall make regular monthly Customer Responsibility Payments. Failure to do so
may lead to.termination of service.

13.1.B.2. A Participant shall,_a_LE_Ci\[\Ls_[QqL.J_Q&t._ recertify annuaily, based upen the Participant’s
anniversary date of enroliment.

13.1.B.3. it is the Participant’s responsibility to notify PGW when there is a change in the household’s
income or size. Adjusiments lo a Parlicipant's bill will be made anytime there is a change in income or
family size.

13.1.B.4. When eligible, a Participant must apply for and assign at least one energy assistance grant,
such as a LIHEAP grant, to PGW annually.

13.1.B.5. Participants must take the necessary actions to participate in the Conservation Works Program
(CWP) or other conservation programs and to abide by established consumption limits.

13.1.B.6. A Participant must allow access to their property for meter readings or for the installation of an
AMR. Failure to allow access for four consecutive months will result in dismissal from CRP.

13.1.B.7. A Participant shall be responsible for seeking assistance and guidance from PGW, including
budget counseling, in the event that the Participant is unable to meet the above responsibilities.

13.1.C. Applicable Rates. A Participant's CRP Payments will be based upon the Participant’s family size
and gross household income. A Participant will pay a percentage of his/her gross household income
depending on where that Participant falls within the Federal Poverty Guidelines (FPL}. Rates are
calculated under rate schedule GS, including riders.

13.1.C.1. For payment purposes CRP Participants will be defined as follows:

13.1.C.1.a. Group A: Participants whose gross household income has been verified as being from 0 —
and up to and including 50% of FPL.
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13.1.C.1.b. Group B: Participants whose gross household income has been verified as being greater
than 50% and up to and including — 100% of FPL.

13.1.C.1.c. Group C: Participants whose gross household income has been verified as being greater
than 100% — and up to and including 150% of FPL.

13.1.C.2. A CRP Participant will be responsible for paying the following rates for service or $18 per
menth, whichever is greatet.

13.1.C.2.a. Group A: 8% of gross income.
13.1.C.2.b. Group B: 9% of gross income.
13.1.C.2.c. Group C: 10% of gross income

13.1.D. Arrearages - Participants making regular monthly Customer Responsibility Payments will earn

| forgiveness on their pre-program aArrearages. The amount of and criteria applicable to aArrearage
forgiveness shal! be consistent with applicable Commission Orders. Participants choosing an NGS are
responsible for all outstanding balances owed to PGW.,

13.2. CONSERVATION WORKS PROGRAM (CWP). PGW shall establish fair, effective and efficient
Gas usage reduction programs for low-income Customers. Such programs are intended to maintain
affordable Gas Service and to reduce uncollectible accounts and the collection and termination expenses
of PGW by enabling low income Customers to conserve energy and reduce their Gas usage.
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13.2.A, Eligibility. This program is availabie to Residential Heating CRP Participants with high usage.
PGW shall have access to the Residential bBuilding to determine the most appropriate usage reduction
measures. An eligible Customer who is a Tenant shall have an equal opportunity to secure program
services if the Landlord has granted written permission to the Tenant for the installation of program
measures, and the Landlord agrees, in writing, that rents will not be raised uniess the increase is related
to matters other than the installation of the usage reduction measures, and the Tenant is not evicted for a
stated period of time at least 12 months after the installation of the program measures, if the Tenant
complies with ongoing obligations and responsibilities owed the Landlord. A covered utility may seek
Landtord contributions as long as the contributions do not prevent an eligible Customer from receiving
program services. Contributions from Landlords shall be used by the utility as suppiemental to its
approved Conservation Works Program budget.

13.2.8. Conservation Works Program Funding. Funding for Conservation Warks programs shall be at
least .2% of jurisdictional revenues during each year of ocperation. In the event that PGW employs
independent contractor{s) to manage such program(s}, said coniractor{s) may spend not more than 15%
of program funding for administrative costs and PGW shall not charge any of its expenses for such
program(s) to program administration. In all other circumstances, PGW shall spend not more than 15% of
its Conservation Works Program funding for administrative costs.

13.2.C. Integration. PGW shall coordinate its Conservation Works reduction programs with existing
resources in the community, and operate in conjunction with the relevant public or private programs so
that Customers experiencing ability-to-pay problems are made aware of the usage reduction program and
are referred to public, private, or utility programs that may enhance their ability to pay their utility bills.

13.2.D. Dwelling Repairs. Expenditures on program measures may include energy-related repairs to the
dwelling necessary to permit measures that are needed to reduce usage effectively. The cost-
effectiveness of such expenditures shall be measured in the same manner as all other expenditures
under this program,

13.3. CARES. PGW's CARES is a program designed to assist Customers experiencing temporary
hardships affecting their ability to pay his/her Gas bills. Through this program, PGW will assist Customers
with referrals to appropriate social service agencies, engage in community outreach as well as consumer

- education,
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14. Gas Choice Enroliment and Switching
In accordance with all applicable final Commission Orders:
14.1. EFFECTIVE DATE OF CUSTOMER CHOICE. All GS, MS, and PHA Customers with an AMR will

be eligible to purchase Natural Gas Supply Service from an NGS starting with their first regularly
scheduled meter reading after September 1, 2003.

14.2. RELEASE OF CUSTOMER INFORMATION. PGW will send its GS, MS and PHA Customers
notification that they have 15 days from the date PGW sends the Gas Choice Release Form to restrict
release of their information to alternative suppliers. PGW's Customers will have three methods for
restricting the release of their information: 1.) mailing a response card, 2.) calling PGW, or 3.) making an
online selection. If no response is received within the 15 days then PGW will release a Customer's name,
biling address, service address, rate class, account number and load data. A Customer who responds
within 15 days may restrict release of all of his/her account information or just his/her load data.

14.3. SELECTION OF A NATURAL GAS SUPPLIER. A Customer shall have the opportunity to select a
Supplier in accordance with Commission Orders and the procedures contained in this Tariff and in the
Supplier Tariff. A Customer or his/her authorized agent must contact the NGS directly to switch
Suppliers. The NGS must maintain recorded or written evidence of the Customer’s authorization.

14.4. CONFIRMATION NOTICE. Once an NGS notifies PGW that a Customer has selected them as
their alternative supplier, PGW will send a confirmation notice to the Customer. Included in this notice
shall be notification of a 10 day waiting periad in which the Customer may cancel its selection of an NGS.
The waiting period shall begin on the day the notice is mailed to the Customer. If applicable, the
Company will notify the Customer's prior NGS of the intended discontinuance of service of the Customer.

14.5. FAILURE TO RESPOND TO THE CONFIRMATION NOTICE. If the 10-day waiting period expires,
and the Customer has not contacted the Company to dispute the NGS selection, the NG5S will become
the Customer's NGS of record. If the Customer elects to rescind its NGS selection, the Company will
notify the rejected NGS and the reinstated NGS electronically. In the event the Customer rescinds its
NGS selection after the 10 day waiting period, the Customer will be required to remain with the selected
NGS for a minimum of one billing month.

14.6. EFFECTIVE DATE OF ENROLLMENT. For enroliments received on or before the 15th of any
calendar month, the Customer will be switched on the Customer's regularly scheduled meter reading date
in the calendar month following the calendar month in which the enrollment was received. For
enroliments received after the 15th of the calendar month, the Customer will be switched on the
Customer's regularly scheduled meter reading date in the second calendar month foliowing the calendar
month in which the enrollment was received. If, in any month, a Customer selects more than one NGS,
the NGS that submitted to the Company the latest valid NGS enroliment transaction before the end of the
applicable NGS selection period, will become the Customer's NGS of record beginning on the Customer's
next regularly scheduled meter read date. No fee will be charged for initial enrollment.

14.7. CHANGE OF ADDRESS, If a Customer contacts the Company to discontinue natural Gas Service
at the Customer’s then current location, the Company will notify the current NGS of the Customer's
discontinuance of service for the account at the Customer's old location. If available, the Company will
provide the NGS that served the Customer at the old location with the Customer's new mailing address or
forwarding address.

14.8. CHANGE OF ACCOUNT NUMBER. If the Company elects to change the account number for a
Customer receiving Natural Gas Supply from an NGS, the Company will notify the NGS of the change in
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in account number at the same Customer location.

14.9. SUPPLIER DISCONTINUANCE OR DEFAULT. If a NGS terminates sales to a Customer prior to
the end of the Customer’s contract with the NGS because of a defaull of the supplier or if the supplier
discontinues service in the territory, the Customer will continue to pay the NGS' contract rate through the

end of the applicable billing cycle. After that time, the Customer will be charged at the Supplier of Last
Resort rate.

14.10. ADDITIONAL LIMITATIONS OF LIABILITY IN CONNECTION WITH CUSTOMER CHOICE. Other
than its duty to deliver Natural Gas, the Company shall have no other duty or liability to 2 Customer
receiving Natural Gas Supply Service arising out of or relating to a contract or other relationship between
such Customer and-an NGS. The Company shall implement Customer selection of an NGS consistent
with applicable rules of the Commission and shall have no liability to a Customer receiving Natural Gas
Supply Service arising out of or relating to switching NGSs unless the Company is negligent in switching
or failing to switch a Customer. The Company shall have no duty or liability with respect to Natural Gas
delivered by an NGS to a point of delivery on the Company's distribution system. After its receipt of
Natural Gas at the point of delivery the Company shall have the same duty and liability for distribution
service to Customers receiving Natural Gas Supply Service as to those purchasing Natural Gas from the
Company.

14.11.A. Control and Possession of Gas. The Customer or its NGS .shall be deemed to be in control and
possession of the Gas to be transported hereunder until it shall have been delivered to the Company at
the receipt point, after which the company shall be deemed to be in control and possession thereof. The
Customer or its NGS assumes the full cosl and expense, as well as full and complete liability and
responsibility, for collecting, gathering and transporting the Gas to the receipt point hereunder at the
quality herein before specified.

14.11.B. Title to Gas. Notwithstanding the transfer of control and possession of the Gas at the receipt
point, receipt of Gas by the Company shall not vest title to the Gas in the Company. Title to such Gas
shall remain vested in either the Supplier or the Customer(s) for whom Gas was received for redelivery.
The Company's furnishing of transportation service shall be complete upon delivery to the Customer(s) of
Gas received. The Customer warrants and will provide satisfactory documentation, upon request, that it
has good and merchantable title for all Gas delivered to the Company for transportation hereunder. Title
shall be free and clear of all liens, encumbrances and claims whatsoever. Custormer will indemnify
Company and hold the Company harmless from all suits, actions, debts, accounts, damages, costs,
losses and expenses arising out of the adverse claims of any or all persons to said Gas and/or to
royalties, taxes, license fees or charges thereon, including pipeline transportation and service charges,
which are applicable to such Gas andfor the delivery of such Gas to the Company. The Customer or its
NGS shall be responsibie for maintaining all insurance it deems necessary to protect its property interest
in such Gas before, during and after receipt by the Company.
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This red-lined version is being provided as a courtesy to reflect the changes between the current tariff and the proposed lariff
To the exient there may be any inconsislencias batween the two, the proposed tariff controls.



Gas Tariff — Pa P.U.C. No.2
PHILADELPHIA GAS WORKS Qriginal Pg. Na. 65

15. Supplier of Last Resort (SOLR)

15.1 SOLR SERVICE. Existing Retail Sales Service Customers may elect to continue to receive Retail
Sales Service pursuant to their existing Rate Schedules or elect to choose an NGS to serve them. PGW
will act as the SOLR for Customers who have not chosen an alternative NGS, who choose to be serviced
by their SOLR, who are refused service from a NGS, or whose NGS has failed to deliver its reguirements
and who have annual usage not greater than 4,000 Mcf per year.

15.2 RETURN TO PGW. Customers with annual usage greater than 4,000 Mcf per year may return to
receiving Retail Sales Service, if, in PGW's sole discretion, PGW determines that it can provide service to
such Customers without threatening system reliability or burdening other Customers. For a Customer
who has usage greater than 4,000 Mcf per year, PGW shall provide service to such Customers for a
period not to exceed 90 days if the NGS fails to deliver Gas or exits the market. In any event, the rate
charged to a returning Customer whose usage is greater than 4,000 Mcf per year will be the applicable
retail rate plus any incremental costs associated to serve the returning Customer, 10 be determined cn a
case by case basis by PGW.

Issued: August 29, 2003 Effective: September 1, 2003
This red-fined version is being provided as a courtesy to reflect the changes between the current tarniff and the proposed tariff.
To the exlent there may be any inconsistencies between the two, the proposed tariff controls.
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I. INTRODUCTION AND PURPOSE OF TESTIMONY

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

My name is Randall Gyory. My busincss address is 800 West Montgomery Avenue,
Philadelphia, PA 19122,

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?

I am cmployed by the Philadclphia Gas Works ("PGW" or the "Company") in the
capacity of Vice President — Customer AfTairs.

HAVE YOU PREVIOUSLY SUBMITTED TESTIMONY ON BEHALF OF PGW
IN THIS PROCEEDING?

Yes.

HAVYE YOU HAD AN OPPORTUNITY TO REVIEW THE DIRECT
TESTIMONY FILED BY THE PARTIES IN THIS CASE?

Yes.

PLEASE EXPLAIN THE PURPOSE OF YOUR REBUTTAL TESTIMONY.

The purposec of my testimony is to respond to portions of the direct testimony offered by
Action Alliance Witness Harry Geller and Office of Consumer Advocate Roger Colton.’
More specifically, | will (1) explain why Mr. Geller's accusations that PGW is violating
the law and/or abusing 1ts discretion in regard to low-income customers are improper and
wrong; (2) explain how Mr. Geller inappropriately rclics on PGW's cxercise of a valid
and lawful termination policy to support his financially unsupportable position that PGW
should implement his costly recommendations; (3) explain why PGW's reconnection
policies are consistent with the law and why the Commission should not adopt Mr.

Geller's proposed changes 1o them; (4) respond to Mr. Geller's criticisms of PGW's

The issues [ do not address will be addressed in the Rebuttal Testimony of Cristina
Coltro. See PGW St. No. 7R.
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payment arrangement and budget billing programs; (5) respond to both of Mr. Collon's
recommendations regarding implementation of a mandatory Electronic Funds Transfer
("EFT"} program; and (6) address each of the tariff revisions Mr. Geller offers.

AS A GENERAL MATTER, WHAT IS YOUR RESPONSE TO MR. GELLER’S
TESTIMONY?

Throughout his testimony, Mr. Geller asserts that PGW has "misused” Chapter 14 to
lerminate low and "lower” income customers and, through this characterization, implics
that PGW has violated the law.? Mr. Geller does not define “lower” income customers,
but, regardless of the income level of a relevant customer, PGW’s implementation of Act
201 has been proper and consistent with the law. Mr. Geller does not present evidence of
any violations.

Although Mr. Geller does identify some issucs of importance for PGW's low-
income customers, the majority of Mr. Geller's testimony grossly misrepresents PGW's
operating procedures and paints an inaccurate picture of the opportunities provided to
PGW's low-income customers. Mr. Geller offers no practical steps for implementation of
his proposals, and has no idea of the costs that would be involved in implementing his
proposals.” The outcome of many of Mr. Geller's suggestions is that PGW would have to
either write-ofT substantial amounts of money owed for scrvices rendered or shift the
burden of these expenses to customers who timely pay for their services. PGW has been
very sensitive to the impact that such increased burden could have on those other
customers, some of whom are themsclves low income or working poor. Neither of Mr.

Geller’s results is equitable, necessary, or in the interests of PGW and its customers.

Action Alliance ("AA") St. No. 1 (Geller) at 6-8.

See AA Responsc Question 11-19 attached as Exhibit RG-3.

o
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Of the 500,000 PGW customers, 25% receive significant discounts, arrcarage
forgiveness, and free conservation scrvices. All logether, the costs of these benefits range
from $110 to $120 million per year, which all other rate payers must subsidize. The costs
of Mr. Geller’s proposals would have to be shifled to these same customers, through
additional ratc increases. To the extent that there were any dcelay in recovering these
additional amounts in rates, PGW would have to find some way to fund these projects,
thereby compounding the Company's current financial difficulties. Thus, the
implementation of Mr. Geller’s proposals would acutely threaten PGW's ability to
provide safe, adequate and reliable service to all of its customers. As a company, PGW
has a responsibility to its entirc customer base and must balance a broad range of issues
associated with servicing that base to ensure that all customers receive safe, adequate and
rcliable service.

TERMINATION POLICY & ACTIVITY

WHAT IS THE UNDERLYING FOUNDATION FOR MR. GELLER’S
CONCLUSIONS ABOUT PGW'S TERMINATION POLICIES AND
ACTIVITIES?

The entire premise for Mr. Geller’s testimony and recommendations is that PGW
terminates scrvice to too many customers. In Mr. Geller’s opinion, PGW’s request for a
rate increase should be denied unless PGW commits to make all the changes he suggesls

. . . 4
in his testimony.

HOW DOES MR. GELLER CALCULATE THE NUMBER OF
TERMINATIONS?

He relies on the Cold Weather Survey.

See AA Response Question 11-21 attached as Exhibit RG-4.
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WOULD YOU PLEASE EXPLAIN THE COLD WEATHER SURVEY AND ITS
PURPOSE?

Yes. For premises where heat-related service has been terminated prior to December 1 of
the relevant survey year, the Commission's regulations require utilities to survey and
attempt to make post-termination personal contact with the houschold within 90 days
prior 1o December 1.° The survey is conducted so that utilities will attempt to contact an
occupant or responsible adult at the premises, and in good faith attempt to reach an
agreement on payment of arrearages and restoration of service. Companies arc required
to file a brief report, “The Cold Weather Survey”, with the Burcau of Consumcr Services
by December 15 of cach year that outlines the results of the pre-December | survey.®

IS THE COLD WEATHER SURVEY AN ACCURATE MEASUREMENT OF
THE REASONABLENESS OF PGW'S SERVICE?

No. The Cold Weather Survey is not a case-by-case analysis of each contact made by
PGW. It is not a detailed analysis of why PGW terminated each surveyed customer. It
docs not explain how PGW handled the initial termination or why it did not restore the
customer following the contact. In short, PGW’s Cold Weather Survey serves onc
specific purpose, attempted contact and possible restoration for consumers without
current gas service, whereas PGW's provision of utilily service covers a whole range of
issues, including the provisioning of safe, adequate and rcliable scrvice to its entire
customer base.

PGW performs extensive outreach to all low income customers beyond the requirements

of the Cold Weather Survey. We make multiple numbers of phone calls 1o these

0

52 Pa. Code 56.100(4).

Id. at § 56.100(5).
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customers as part of our LIHEAP outreach, work with Neighborhood Energy Centers and
Community Based Organizations and we re-survey all “off” customers in January {or the
purpose of informing them how service can be restored.

DO YOU AGREE WITH MR. GELLER'S ASSERTIONS THAT PGW IS
"MISUSING THE DISCRETION" OF CHAPTER 14 TO IMPROPERLY

TERMINATE SERVICE TO LOW-INCOME CUSTOMERS (GELLER P. 22
LINES 3-8)7

No. PGW’s policies provide customers and applicants with a reasonablc opportunity to
maintain continuous service without unrcasonable interruptions or delays. As outlined in
the direct testimony of Cristina Coltro, PGW has a wide variety of universal service
programs and uscs all reasonable efforts 1o make customers aware of these services and
to bolster enrollment in these programs. PGW offers every reasonable opportunity for its
customers, and particularly its Level 1 customers, o avoid termination.

DOES PGW GIVE “SUFFICIENT WEIGHT TO THE POLICY
CONSIDERATIONS OF AVOIDING TERMINATION OF LOWER INCOME

CUSTOMERS AND THE DANGERS INHERENT IN SERVICE
TERMINATIONS?”’

Yes. Mr. Geller’s bald assertion to the contrary is not supported by any evidence. PGW
offers numerous reasonable opportunitics for its customers, and particularly its Level 1
customers, to avoid termination. PGW provides onc of the most affordable CAP discount
programs in the Commonwealth and imposes no maximum number of participants for
that program, and our payment arrangement program complics with current law and
Commission regulations. PGW must remain financially stable so that it can continuc to

provide necessary gas service to all of its 500,000 customers in the city of Philadelphia.

AA St. No. | (Gelicr)y at 32: 8-11.
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Part of ensuring fiscal viability is ensuring that customers pay for service instead of
relying on subsidies and writc-offs.

PLEASE DISCUSS HOW PRE-TERMINATION AND POST-TERMINATION
NOTICES ARE DEVELOPED?

All of PGW’s regulated residential notices serve their intended purpose by providing the
necessary information in an understandable, rcadable format. These notices comply with
the Commisston's regulations, and all were extensively reviewed and approved as part of
the Chapter 14 implementation by the Commission's BCS, which is charged with
ensuring that utilities adequately notify customers of their rights and obligations. All of
PGW!'s current regulated residential notices present and explain the steps necessary to
stop collection activity and termination, as well as program availability. While PGW is
appreciative of Mr. Geller's opinion on how these notices may be improved, his
recommended changes would require interal consideration and, ultimately, regulatory
review to ascertain whether his suggestions would actually improve the notices for the
customer. Sometimes, overloading too much information on a notice could actually

result in confusion for the customer.

RECONNECTION

HAS PGW ABUSED ITS DISCRETION IN IMPLEMENTING THE POLICY
REGARDING RECONNECTION REQUIREMENTS FOR TERMINATED CRP
CUSTOMERS, AS ALLEGED BY MR. GELLER?

No. PGW's CRP is a payment arrangement.  Under PGW’s CRP, the customer pays a
CRP budget amount plus $3.00 a month towards pre-program arrcars (billed service®),
and, if the customer pays timely cach month, has a percentage of pre-program arrears

forgiven cach relevant month. PGW's CRP is very fair and PGW implements this

66 Pa.C.S. § 1403, definition of “Payment agrcement.”
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program in a just manner. CRP is based on a customer's houschold ability to pay and
cach CRP customer is afforded multiple opportunities to correct missed or inadequate
payments before service is lerminated. PGW does not decm a CRP agreement “‘broken”
until the customer is shut off, or is suspended because the customer has failed to recertify
as required by the program. Physical shut off of a CRP customer’s gas results from the
customer's failure to pay his/her gas bills. In light of the above, PGW cquitably considers
a broken CRP agreement to be a broken payment agreement. [ PGW docs not shut off
delinquent customers and docs not require a reasonable payment before reconnection,
then the remainder of the customer base will pay for the cost of these services and PGW
will be providing CRP participants with a disincentive to make any payments at all.
ARE PGW'S RECONNECTION POLICIES FOR CRP CUSTOMERS

REASONABLE AND IN COMPLIANCE WITH CHAPTER 14 OR
COMMISSION POLICIES?

Yes. Chapter 14 requires CRP customers to timely pay their bills and the Commission is
prohibited from directing payment arrangements for CRP customers.” PGW’s policics
arc consistent with Chapter 14’s restoration terms and regulations and are reasonable.

PLEASE COMMENT ON MR. GELLER’S RECOMMENDATIONS
REGARDING PGW’S RECONNECTION FEE.

Mr. Geller recommends that PGW reduce its reconnection fee from $123.23 to $50."°

PGW’s reconnection fee is based on PGW’s actual costs, as approved by the Commission
in PGW’s tarifl. A reduction in this fce would result in PGW’s inability Lo recover
approximately $73 of the cost that is incurred for cach reconnected customer. Ultimately,

PGW’s entire customer base, including non-CRP Level 1 and 2 customers who pay

10

66 Pa.C.S. § 1405(c).

AA St. No. | (Geller) at 30: 10-11.
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timely, would have to subsidize the cost of reconnection for certain defaulted customers.
PGW’s reconncction fee appropriately places the burden of the cost on the consumer
whose actions resulted in the termination (and who secks reconncection at the same
premise).

PLEASE COMMENT ON MR. GELLER’S RECOMMENDATIONS
REGARDING PGW’S “DIG-UP” CHARGE.

Mr. Geller recommends that PGW waive the dig (excavation) charge for Level 1 low-
income customers and allow Level 2 customers to pay the excavation charge as part of
the remaining balance to be paid in monthly installments pursuant to a reconnection
agreement.' PGW charges significantly less than its actual cost for restorations
requiring excavation, even though the current tariff allows PGW to recover its actual
cost. PGW has sel the charge at a lower cost in order to atlempt to reducce the burden on
reconnectling customers while being mindful that un-reimbursed costs are shifted to all
other customers. As with Mr. Geller’s reccommendation to lower the reconnection fec, a
waiver of the excavation fee for Level 1 customers would require all of PGW’s customers
to further subsidize excavations. Furthermore, allowing restored Level 2 customers to
pay cxcavation costs over time would seriously diminish the likelihood that PGW would
recover these costs; customers who were previously shut off for non-payment present an
increased risk of future non-payment, particularly when each bill will include an
additional charge for the amortized excavation fee. Moreover, the additional excavation
charge cxpense on cach menthly bill would result in a larger monthly bill for the already

financially strained Level 2 customer.

AA St. No. 1 (Geller) at 30: 26-28,
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With respect to reconnection and dig charges, PGW owes a duty o its entire customer
base 1o ensurc that those who pay timely {or their service do not ultimately pay costs
incurred so that others can receive [ree services and/or benefits, In order to be a viable,
functioning company, PGW must reduce its uncollectibles. If PGW does not perform
timely termination activity as allowed by regulation, even greater account balances would
have to be writlen off in addition to increasing the amount of restoration payments.
DOES PGW, WHEN RECONNECTING LEVEL 1 AND 2 CUSTOMERS WHO

HAVE BEEN TERMINATED FOR NON-PAYMENT, CONSIDER THE
CUSTOMER’S CIRCUMSTANCES?

Yes. Asa policy, PGW docs not currently charge customers an excavation charge at the
time of termination, In addition, PGW does not charge applicants a reconnection
($123.23) or excavation ($372) charge for restoration at a new premise — one that is
different from the focation where the customer was disconnected previously. PGW'’s
customer service represcntatives work with all of its customers, including low income
customers, in an attempt to remove impediments to restoration of utility service.
WHAT IS YOUR RESPONSE TO MR. GELLER’S SUGGESTION THAT PGW
ELIMINATE THE DEPOSIT REQUIREMENT FOR LEVEL | NON-CRP

CUSTOMERS TERMINATED FOR NON-PAYMENT WHO SEEK
RECONNECTION? (GELLER 31, LINES 16-20)

Currently, PGW provides CRP or regular billing, whichever is more favorable, for
terminated Level 1 customers who seck reconnection of service. PGW exempts CRP
applicants from deposit requirements, bul does not do so for non-CRP applicants. PGW
may elect in the future to implement a policy to waive the deposit for Level 1 non-CRP
applicants, but only after a careful review of the ramifications on PGW’s entire customer
base, which Mr. Geller has not performed. 1t would not be responsible to make such a

change without understanding all of the implications.
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PAYMENT ARRANGEMENTS

WHAT IS YOUR RESPONSE TO MR, GELLER'S CRITICISM OF HOW PGW'S
CUSTOMER SERVICE REPRESENTATIVES HANDLE CUSTOMERS
SEEKING A PAYMENT ARRANGEMENT?

This criticism 1s inaccurate and Mr. Geller's statement that PGW is not implementing the
Commission's policy regarding CRP enroliment is offensive.'? As the exhibit Mr. Geller
uses to support his characterization shows, PGW's customer scrvice representatives
obtain income and occupancy information when they receive a call [rom a customer
sceking a payment arrangement.” This information allows the CSR to offer the most
affordable program based on eligibility, 1{ appropriate, PGW's Level 1 customers arc
provided with the opportunity to enroll in CRP at that time. PGW's guidelines, conststent
with Commission requirements, are designed to rcach a payment arrangement that the
customer can maintain and that also satisfics PGW.

DOES PGW PLACE AN UNREASONABLE EMPHASIS ON OBTAINING
ARRANGEMENTS FOR MAXIMUM AMOUNTS OF PAYMENT ON
ARREARAGES IN THE SHORTEST TIME PERIODS (GELLER 26, LINES 1-
13)?

No. PGW's entirc customer base benefits when customers pay for the services they use
and consume. These payments ensurc that PGW has the revenue nccessary to keep
operating and to maintain safe utility supply. Thercfore, realizing payment for services
rendered in a reasonable amount of time is an important, and scnsible, goal. While
striving to rcach this gpal, PGW docs not ignore the low income status ol many of its

customers and has numcrous programs and policics intended o strike an appropriatce

balance between its entire customer base and the nceds of its low income customers.

AA St. No. | (Geller) at 11-12,

Exhibit HSG-S5.

10
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HOW DO YOU RESPOND TO MR. GELLER'S ASSERTION THAT A
CUSTOMER WHO DEFAULTS ON A PAYMENT AGREEMENT AND CURES
THIS DEFAULT PRIOR TO TERMINATION SHOULD HAVE THAT DEFAULT
REMOVED FROM HIS PAYMENT AGREEMENT DEFAULT HISTORY
(GELLER AT 24)?

Failure to make any agreed-upon payment is a breach of a payment agreement.

Currently, PGW provides its customers with a onc month grace period before it treats the
non-payment as a breach. PGW incurs employce expensc and time in making payment
agrecments, and this time and expense is wasted il PGW doces not require its customers to
comply with their agreements. 1t is unfair for PGW’s timely paying customers 10
shoulder these expenses. Customers who know that a payment agreement breach will not
affect their reconnection terms, or a future payment agrecment, have little incentive to

pay in accordance with that agreement.

HOW DO YOU RESPOND TO MR. GELLER’S ASSERTION THAT PAYMENT
AGREEMENTS WOULD NOT BE BROKEN IF THEY WERE STRUCTURED

Mr. Geller is critical of PGW for secking payment of the total outstanding balance that is
duc when a customer requests a payment agreement.””  On this issuc, as with others, Mr.
Geller never alleges or offers any cvidence of PGW violation of law. Additionally, Mr.
Geller disagrees with PGW’s practice of utilizing payment agrecement minimum payment
requircments for customers based on household income.'® It is not sensible 1o assert that
PGW’s CSRs should (i) not request payment of the total balance; and, at the same time,
(it) not have any minimum payment guidelines to utilize for guidance. Essentially, Mr.

Geller is implying that CSRs should ask cach customer what he/she wants to pay under a

A.
Q.

DIFFERENTLY?
A.
4 AA St. No. 1 (Geller) at 17: 3-11.
15

AA St No. t (Geller) at 27: 13-25; 29:1-15.
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payment agreement and, without any ncgotiation, accept those terms as indicative of what
the customer has the ability to pay. Further, Mr. Geller’s characterization of PGW'’s
Guidelines as “exclusively quantitative” and lacking consideration of cach customer’s

unique circumstances is inconsistent with the language in the exhibit upon which he

16

LRI Y4

relies.”” PGW Guidelines employ the words “negotiate,” “request,” and “suggested™ and
these guidelines are utilized to assist the CSRs in their communications with customers.
CSRs are [ully trained to understand both the importance to PGW of receiving payment
for services rendered while also working with individual customers (o reach a mutually
satisfactory agreement that achieves an appropriate balance. The Guidelines allow
discretion for customers seeking their first payment agreement. Customers who contact
PGW prior to having their service shutoff for non-payment and have one broken payment
arrangement are allowed to “cure” (pay all missed payments) with PGW re-establishing
the agreement. In conclusion, Mr. Geller’s assertion that PGW “impose[s] requirements
without regard for their likely effect on the ability of customers to comply with the

payment agreement” is unmerited.

IN YOUR OPINION, ARE PGW’S PAYMENT ARRANGEMENT GUIDELINES

No. PGW’s Guidelines are consistent with law. Contrary to Mr. Geller’s beliefs,'” the
Commisston’s interpretation of 66 Pa.C.S. § 1407 is inapplicable to PGW’s application
of § 1405. PGW’s policics on these issucs are properly based on the needs of PGW to be

adequately paid for the services rendered, and consideration of the ability of customers to

Q.
AN ABUSE OF DISCRETION?
A.
pay for these services.
¢ Exhibit HSG-S.
17

AA St. No. | (Geller) at 28:12-15

12
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BUDGET BILLING

MR. GELLER IDENTIFIES A TYPICAL CONCERN OF BUDGET BILLING

PLANS IN WHICH THE ANNUAL TRUE-UP RESULTS IN A SIGNIFICANT
PAYMENT OWED BY THE CUSTOMER.'" HAS PGW TAKEN ANY STEPS
TO PREVENT THIS SITUATION FROM OCCURRING?

Yes. PGW reviews its budget billing accounts amounts on a quarterly basis and adjusts
them if necessary. PGW usually revises its GCR quarterly, and adjustments to the budget
bill amount avoid large truc-up amounts at the end of the year billing cycle. The variable
costs of natural gas, together with the inability of the customer to control weather

fluctuations, are scrious constraints on the capability of budgct billing adjustments to

WHEN CUSTOMERS RECEIVE A TRUE-UP AMOUNT THAT IS DIFFICULT
FOR THEM TO PAY IN ONE INSTALLMENT, DOES PGW OFFER ANY

PGW docs not have a standard policy of allowing customers to pay true-up amounts over
a period of installments, as Mr. Geller recommends it should." However, as Mr. Geller
acknowledges, in instances in which a customer advises that payment of the full true-up
amount presents a financial difficulty, PGW allows the customer an opportunity to pay-
off the true-up amount in installments.”

HOW DO YOU RESPOND TO MR. GELLER’S SUGGESTION THAT PGW
INCLUDE CUSTOMERS’ ARREARAGES OF UP TO 70 DAYS IN A BUDGET

Q.
A.

avoid a true-up.
Q.

ALTERNATIVES?
A.
Q.

BILLING PLAN?
18

AA St. No. 1 (Geller) at 36: 8-17.
AA St. No. 1 (Geller) at 48: 10-14.

AA St. No. | (Geller) at 37: n. 57.

13
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Mr. Geller’s suggestion 1s offercd as a way to make budget billing more altractive to

CI.lSlOll'ICI'S.Zl

However, the purpose of the budget billing program is to assist customers in
managing ongoing utility bills by eliminating scasonal fluctuations in utility bills.

Budget billing is not a payment arrangement and should not be used to allow customers
to default on utility bill payments and obtain extended periods of time to repay bad debt.
For customers with arrearages, PGW provides an opportunity to obtain a payment
arrangement, plus budget billing. It 1s erroneous to asscri that rolling pre-budget billing
arrcarages into a budget bill would assist those customers with income of less than 250%
of the Federal Poverty Level., For these customers, rolling arrcarage into a budget bill
would in fact decrease the amount of time in which these customers would have to pay
that arrcarage since the payment agreement provided to these customers under 66 Pa.C.S.
§ 1405 is longer than one year. In effect, PGW’s current policy is the same or better than
that proposed by Mr. Geller.

HAVE YOU REVIEWED OCA WITNESS COLTON’S TESTIMONY
REGARDING A MANDATORY BUDGET BILLING PROGRAM?

Yes. Mr. Colton proposes that PGW implement an automatic budget-billing program for
payment-troubled customers that mirrors the plan adopted in the autumn of 2005 by three
of Tennessce’s natural gas utilitics.”

WHAT IS YOUR RESPONSE TO THIS SUGGESTION?

I have not had the opportunity to study Tennessce’s natural gas utilities’ program. A full
understanding of why the program has worked in Tennessce would require an in-depth

analysis of, among other things, the size of their bills, and customers’ payment behaviors

AA St. No. 1 (Geller) at 37: 22-206; 38:1-9; 48:3-8.

OCA St. No. 4 (Colton) at 24-27.
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and demographics. To my knowledge, there arc no similar programs implemented in the
Commonwealth. Automatic budget-billing is no guarantee that a payment troubled
customer will pay his/her bill more consistently, and Mr. Colton does not provide any
analysis showing that automatic budget-billing resuits in morc consistent payment by
payment troubled customers.

EFT Payments for Deferred Payment Plans

HOW DO YOU RESPOND TO MR. COLTON’S CRITICISMS OF THE COST-
BENEFIT ANALYSIS OF A MANDATORY EFT PROGRAM?

Mr. Colton concludes that our analysis did not comply with the Commission’s order.® |
do not agrec. The Commission did not specify what information was to be included in a
“cost benelit analysis™ and PGW performed a reasonable analysis,

DO YOU THINK MR, COLTON'S SUGGESTION SHOULD BE

No. Although the idea appears on its face to have some merit, 1t does not address the
fegalities of automatically placing customers on such a plan, and how to handle
customers who do not have bank accounts. The program also docs not provide any
incentive for delinquent customers to enter such a program. If a customer decides not 1o
pay, what will prevent him/her {rom closing his/her bank account or maintaining an
inadequate balance? Further, | assume that most of our customiers are accustomed to the
normal delay time associated with check presentment. EFT is performed on a more
immediate basis. H the funds are not available at the time payment is required, the

customer will be faced with bounced payment fecs from both PGW and their banking

Q.
A.
Q.
IMPLEMENTED?
A
institution.
13

OCA St. No. 4 (Colton) a1 17.
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Proposed Tariff Revisions

HOW DO YOU RESPOND TO MR. GELLER’S CRITICISM THAT PGW IS
OFFERING TARIFF REVISIONS TO INCORPORATE ITS OWN
INTERPRETATIONS OF CHAPTER 14 THAT ARE PENDING BEFORE THE
COMMISSION?

This is not a fair criticism and was not PGW's intent.

WOULD YOU PLEASE EXPLAIN WHY “COMPANY POLICY” IS INCLUDED
IN PGW’S PROPOSED TARIFF DEFINITION OF APPLICABLE LLAW?

Yes. Company policies provide the direction and mechanisms through which laws are
implemented. They involve everything from bill cancellation to placing accounts with
third party collection agencies. Making clear 1o consumers that these policies, based on
the law, are the framework under which PGW operates and are appropriate. To
implement Mr. Geller’s suggestion that the Commission approve each and every onc ol
these policics would not only present an administrative nightmare, such implementation
would be completely contrary to the procedure used for every other utility in this
Commonwealth.?* Further, cach and every lime an action of PGW is challenged by a
censumer, the Commission reviews the relevant PGW policies and operating procedurcs.
REGARDING SECTION 8.3.B OF PGW’S PROPOSED TARIFF, DO YOU

AGREE WITH MR, GELLER’S POSITION THAT PGW HAS IMPROPERLY
GRANTED ITSELF AUTHORITY IN VIOLATION OF THE LAW?*

No. PGW notifics applicants who have been denied service of their right to appeal
PGW’s dccision 1o the Commission.

IS MR. GELLER CORRECT IN STATING THAT PROPOSED SECTION 8.3.B
DOES NOT ACCURATELY INTERPRET EXISTING LAW?

25

AA St. No. 1 (Geller) at 39-40.

AA St. No. 1 (Geller) at 41:9-15.

10



(o)

No. Under current regulations, PGW has an obligation to protect the public from

26

danger.” While applicants denied service can appeal PGW'’'s decision to the
Commission, PGW has the right and obligation to make an initial determination as to
whether or not the customer will continue to present a safcty risk. To my knowledge, we
have not required “satisfactory assurance” from any residential customer in the recent
past.

HOW DO YOU RESPOND TO MR. GELLER’S SUGGESTION THAT “USERS
WITHOUT A CONTRACT” BE TREATED DIFFERENTLY FROM THOSE

WHO TAKE CONCRETE ACTION TO TURN-ON METERS OR ENGAGE IN
OTHER METER TAMPERING (GELLER, 42 LINES 1-23)?

Regardless of how it occurs, a user who lacks permission is an “unauthorized” user. The
common definition of “unauthorized” is “not endowed with authority. . . without official

: . 2027
authorization.”

This definition easily includes usage of utility scrvice without applying
for service, agreeing to be responsible for the bill for such service, and having the utility
accept that application (a/k/a “*uscr without a contract™). The language of 66 Pa.C.S. §
1406(c) unmistakably allows for immediate termination of service for all unauthorized
use of service*® and, thercfore, authorizes the discontinuance of service to “*users without
a contracl.” As a policy decision, PGW currently does not subjcct alleged “users without

a contract” to termination without notice and docs not reject an applicant solely on the

grounds that such applicant was a *uscr without a contract.”

28

52 Pa. Code §§ 56.191, 59.26, and 59.33.

AMERICAN HERITAGE DICTIONARY OF THE ENGLISH LANGUAGE,

hitp//www. thefreedictionary.com/unauthorized (4th ed. 2006)
A public utility may immediatcly terminate service for any of the following actions by

the customer: (1) Unauthorized use of the service delivered on or about the affected
dwelling.” 66 Pa.C.S. § 1406(c)(1)i).

17
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WHY DOES PGW PROPOSE TO ELIMINATE THE LANGUAGE IN ITS
TARIFF THAT DETAILED THE VERY SPECIFIC REQUIREMENTS
CONCERNING WRITTEN “NOTIFICATION OF REJECTION?” (GELLER 42-
43)

As indicated in my direct testimony, the proposed tariff changes are intended to conform
our tarifl to current law, although we do not currently intend to change our present
practices.”’” PGW’s existing Residential Credit Statement functions as our written denial
of an application for service.” Our proposed tarifl climinates the language setting forth

specifics of the information that this notice will include so that PGW has the same legal

rights enjoyed by other utilitics in the Commonwecalth, and the same level of Nexibility

DO YOU SUPPORT MR. GELLER’S RECOMMENDATION THAT PGW
RETAIN THE CURRENT SECTION 8.3.D IN ITS NEW TARIFF?

No. Mr. Geller’s concern that PGW will seek to hold innocent persons responsible for
tampering or thefl by the removal of this scction in its tariff is uncalled for and
unrcasonable.”’ Current law and Commission regulations do not allow PGW to refusc to
provide service 1o consumers innocent of theft or tampering. Consistent with our overall
intent to streamline our current tariff, deleting this section is appropriate. No other
utility, to my knowledge, is requircd to include such an unnccessary provision in its tariff.

DO YOU SUPPORT AMENDING YOUR PROPOSED TARIFF TO BE CLLEAR
THAT PGW IS NOW SUBJECT TO 66 PA.C.S. §§ 1521, ET SEQ. (GELLER 45,

Yes and we will reflect this change in our compliance tariff.

A,
needed to benefit customers.

0.

A.

Q.
LINES 1-5)?

A,

2 PGW St. No. 6 (Gyory) at 13: 21-24,

30 Exhibit HSG-24.

31

AA St. No. 1| (Geller) at 44:14-23,
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HOW DO YOU RESPOND TO MR. GELLER’S SUGGESTION THAT PGW NOT
REMOVE CURRENT TARIFF SECTION 2.1.D REGARDING HOME VISITS
FOR PERSONS WITH DISABILITIES? (GELLER 45, 14-30)

PGW is not legally required to provide a personal visit to applicants with disabilities.
Mr. Geller can identify no other utilitics with a similar tariff provision.*? Although, as
part of its current policics, PGW provides home visits, it should not be required to place
in its tariff practices that are not legally required and that could potentially harm the

company {inancially at a future time and require it to incur the expense of filing for a

DOES THAT COMPLETE YOUR REBUTTAL TESTIMONY?

Q.
A.
tarif{ modification.
Q.
A. Yes it docs.
32

See AA Response Question [11-9 attached as Exhibit RG-5.



Exhibit RG-3

RESPONSE TO PHILADELPHIA GAS WORKS’ DATA REQUESTS
REGARDING PGW'S BASE RATE FILING, DOCKET NO. R-00061936
SETII

Question I1-19: Geller, pp. 46-48 — Has Mr. Geller done any cost studies to assess the
financial impact cach of his proposals would have on PGW’s entire
customer base?

(a) If yes, have these studics shown that the overall financial impact of these
proposals would be 1o raisc the cost Lo provide service to all rate classes?
Plcase provide copics of these studies.

(b) If no, would Ms. Geller agree with the statement that thie proposals he
outlines will increase the costs to PGW to provide service Lo all
customers?

Response Provided By: Harry S. Geller, Esquire

Response: (@) No.

(b)  Mr. Geller does not have sufficient information (o ¢stimate the costs ol his
proposals.



Exhibit RG-4

RESPONSE TO PHILADELPHIA GAS WORKS' DATA REQUESTS
REGARDING PGW'S BASE RATE FILING, DOCKET NO. R-00061936
SETI

Question 11-21; Separate from these customer service policy changes, what is Mr. Geller's
and/or Action Alliance ¢t al.’s position on PGWs proposed rate increase?
Please state specilically the amount (if any) of rate increase that he/they
have concluded is reasonable and justified.

Response Provided By: Harry S. Geller, Esquire

Response: It 1s currently the position of Action Alliance ct al. and Mr. Geller that
there should be no rate increase, unless PGW makes commitments that
mect the concerns regarding policies and procedures discussed in Mr.
Geller’s Direct Testimony.



Exhibit RG-5

RESPONSE TO PHILADELPHIA GAS WORKS’ DATA REQUESTS
REGARDING PGW’S BASE RATE FILING, DOCKET NO. R-00061936

Question 111-9:

SET I

Geller, pp. 45-46: Please identify any other public utility which has a tariff
provision requiring it to make home visits o inform cuslomers o assist
them in the service application process.

(a) Is Mr. Geller aware of any other utility that makes such home visils,
regardless of whether the utility has a tariff provision requiring same? 1f
the answer is yes, please specify the utility and the tarifT provision(s).

Response Provided By: Harry S. Geller, Esquire

Response:

Mr. Geller can identily no other utility that has provision 2.1.D
(“Apphcants with Disabilitics. Any Applicant for Gas Scrvice who cannot
complele his/her application by telephone or mail, and for whom a
personal visit 1o one of PGW's Customer Service Centers is a severe
hardship duc to disability, may request that a PGW Customer
representative complete the application at the Applicant’s residence™).

(a) Ycs, in the context of Mr. Geller’s estimony, which discussed the need
to maintain home visits to meet PGW’s universal service obligations.
PECO Universal Services sends staff to make home visits for the purpose
of completing a CAP application for low-income disabled customers.



