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INTRODUCTION AND PURPOSE OF TESTIMONY 

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

My name is Randall Gyory. My business address is 800 West Montgomery Avenue, 

Philadelphia, PA 19122. 

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY? 

I am employed by the Philadelphia Gas Works ("PGW" or the "Company") in the 

capacity of Vice President - Customer Affairs. 

WHAT ARE YOUR PRINCIPAL RESPONSIBILITIES AS VICE PRESIDENT? 

My principal responsibilities include the oversight of PGW's Call Center Operations, 

Credit and Collections, Customer Service Centers, Account Management Department, 

Billing System, Bill Preparation & Mail Receipts, Universal Services, Dispute Resolution 

and all other customer service activities required by PUC regulations. 

PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND AND 
PROFESSIONAL EXPERIENCE. 

I attended the University of Pittsburgh and graduated with a Bachelor of Science degree 

in Engineering in 1979. I accepted ajob at PGW shortly after graduation as an 

Engineering Assistant in the Distribution Department. Since that time, I have held the 

following positions: Assistant Supervisor (1981); Staff Engineer (1984); Senior Staff 

Engineer (1988); Major Accounts Manager - Marketing Department (1999); and 

Manager - Program Management Office (2000). In June of 2001,1 was promoted to my 

current position as Vice President of Customer Affairs. 

HAVE YOU PREVIOUSLY PRESENTED TESTIMONY BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION ("PUC")? 

Yes. I submitted testimony in PGW's Restructuring Proceeding (M-00021612). I also 

submitted testimony in the Investigation into Financial and Collections Issues Proceeding 



1 which was a consolidated proceeding involving PGW's Gas Cost Rate (GCR) filing, 

2 PGW's Petition regarding Cash Receipts Reconciliation Clause (CRRC), PGW's Senior 

3 Citizen Discount Petition, and PGW's request to approve various tariff provisions. 

4 ("Consolidated Proceeding") (P-00042090, et. al.). 

5 Q, PLEASE EXPLAIN THE PURPOSE OF YOUR TESTIMONY. 

6 A. My testimony will address four issues. First, I will provide a progress report on the 

7 adequacy, cost-effectiveness and management of PGW's collection practices as required 

8 by ordering paragraph 11 (a) of the Commission's October 27, 2004 Order in the 

9 Consolidated Proceeding. Second, I will detail PGW's current credit scoring process as 

,10 required by paragraph 11(c) of that Order. Third, I will provide discussion of a 

11 mandatory Electronic Funds Transfer (EFT) program as required by paragraph 11(d) of 

12 the Order and describe PGW's cunent system. Finally, I will introduce and explain 

13 PGW's proposed tariff changes in the area of customer billing and collection rules. 

14 II. COLLECTIONS PRACTICES 

15 Q. WHAT IS THE STATUS OF PGW'S CURRENT BILLINGS AND 
16 COLLECTIONS? 

17 A. Since my testimony in 2004 in the Consolidated Proceeding, PGW's 12-month collection 

18 rate has improved from 91.42% in Fiscal Year 2004 to 96.01% in Fiscal Year 2005 to our 

19 best ever rate of 96.57% in Fiscal Year 2006. As a result of this improvement in 

20 collections, PGW has collected $36 million more than it would have collected under the 

21 collection rate that was experienced in FY 2004 (91.42%). This improved collection rate 

22 is particularly impressive when considered in light ofthe fact that between FY 2005 and 

23 FY 2006, PGW experienced a 7% increase in billings (due to the increase in wholesale 

24 natural gas costs, which have been passed through in PGW's Gas Cost Rate). A 
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breakdown of monthly customer billings, and receipts from Fiscal Year 2003 through 

Fiscal Year 2006 is attached hereto as Exhibit RG-1. 

PLEASE EXPLAIN WHAT STEPS PGW HAS TAKEN TO IMPROVE ITS 
BILLING AND COLLECTIONS OVER THE LAST TWO YEARS. 

PGW has been very focused on improving its billings and collections systems and has 

devoted substantial time and effort toward achieving this goal. Initially, PGW mapped 

all of its existing business processes in extreme detail. These processes were then 

reviewed and updated as necessary to ensure that the best processes, checks, and testing 

were implemented. This resulted in the automation of many of the processes which 

resulted in greater efficiencies. PGW also worked to identify system modifications that 

• would be cost beneficial to implement. In implementing new processes, care was taken 

to ensure that they were implemented pragmatically so that the most significant 

improvements would be realized. To ensure adequate follow-through of its new 

processes, tracking reports were instituted as were controls to monitor improvements and 

business process compliance. The principal components of PGW's collections 

improvement efforts are: (1) the fiill implementation of a Billing, Collections, and 

Customer Service ("BCCS") system that was installed in 1999; (2) improvements in 

customer service in its Customer Service and Credit Collection Call Centers; and, (3) 

implementation ofthe Collections Renewal Initiative ("CRI") in early fiscal year 2004. 

These proactive actions of PGW, in combination with collections enhancements 

associated with the enactment of Chapter 14, have resulted in the significant 

improvement to PGW's billings and coilections results that exist today. 

PLEASE EXPLAIN THE STEPS THAT PGW HAS TAKEN TO IMPROVE ITS 
BILLING AND COLLECTION PERFORMANCE. 



1 A. Since the BCCS system was activated in July 1999, PGW has devoted substantial 

2 resources to continually improving its functionality. In addition, PGW implemented an 

3 aggressive program to eliminate all residential meters without an automatic meter reading 

4 device ("AMR"). Through this program, PGW reduced its rate of estimated billings from 

5 15% in fiscal year 2001 to less than 0.5% in fiscal year 2006. The AMR replacement 

6 program was completed for all residential meters as of August 31, 2005. By producing 

7 bills that accurately reflect actual usage, PGW has experienced a reduction in billing 

8 accuracy complaints and an improved level of customer service which was one ofthe 

9 factors that has lead to improved collections. 

10 Another program launched in January, 2005 is the Unauthorized User program, 

11 which is intended to address theft of service. Through this program, PGW's billing 

12 system is monitored daily and reports are generated to identify present usage for accounts 

13 that had been physically shut-off previously for non-payment and by customer request. 

14 • Based on these reports, field personnel are dispatched daily to shut-off the services and 

15 lock them down if. at all possible because such usage after physical shut-off indicates not 

16 only unbilled usage of gas, but possible equipment tampering that could create a safety 

17 hazard. In a case where physical shut-off is not possible, Distribution Department forces 

18 are dispatched to effect shut-off through excavation. The program has been a success 

19 with a natural gas cost avoidance of $4 million in 2006 compared to 2005. Through 

20 August of 2006, vacant account usage has decreased by 3.83M CCFs (82%) over the 

21 same time period in 2005. The results of ensuring that PGW's bills reflect accurate usage 

22 and the aggressive pursuit of theft of service have been a significant improvement to our 

23 collections and safety. 



1 Q. PLEASE SUMMARIZE THE IMPROVEMENTS IN PGW'S CUSTOMER 
2 SERVICE AND CREDIT COLLECTION CALL CENTERS. 

3 A. The Call Center handled 1.8 million calls and processed $35.2 million in payments in 

4 fiscal year 2006 compared to $34.1 million in fiscal year 2005. This represents a" $1.1 

5 million collection improvement in the course of a year. In August 2006, the Collections 

6 Department was reorganized to further improve collection operations. All inbound and 

7 outbound calling operations were transferred to the Call Center. As a result, collection 

8 operations are now focused on core business practices that also impact PGW's ability to 

9 collect payments related to title agency settlement processes, sheriff sales and 

10 bankruptcies. PGW has a program of placing liens on the property of a customer who 

11 has failed to pay his/her gas bill. We seek to collect on those liens primarily when that 

12 customer seeks to transfer the property by sale, or when the property is sold at sheriffs 

13 sale. Title agency settlement requests exceeded 88,000 in fiscal year 2006, an increase of 

14 50% from fiscal year 2004. Since fiscal year 2004, the total amount collected from 

15 settlements and sheriff sales has increased by 63%. By dedicating resources to all the 

16 various factors that can lead to non-payment, continued improvements to PGW's overall 

17 collection rate has been experienced. 

18 Q. PLEASE EXPLAIN PGW'S COLLECTIONS RENEWAL INITIATIVE AND 
19 HOW ITS IMPLEMENTATION IN 2004 HAS CONTRIBUTED TO 
20 IMPROVEMENTS IN PGW'S BILLING AND COLLECTIONS. 

21 A. PGW's Collections Renewal Initiative ("CRI") was formalized in early fiscal year 2004 

22 and it covers Customer Service operations involved in the collection of accounts 

23 receivable. PGW's goal for the CRI program is to make substantial and sustainable 

24 improvements in receivable collections. Accounts receivable collection efforts include: 

25 (1) pursuing delinquent accounts pursuant to Commission termination procedures; (2) 



1 outbound calling campaigns regarding overdue residential accounts; (3) contacting 

2 customers when they miss their first payment of a payment arrangement; (4) outbound 

3 calling and field collection activity for delinquent commercial and industrial accounts; (5) 

4 submitting credit reports on all residential customers to consumer credit agencies; (6) 

5 notifying delinquent customers by letter that a lien will be placed on their property i f 

6 payment is not made; (7) increasing capacity to realize recoveries for properties that are 

7 sold; (8) assigning written-off accounts to outside collection agencies; (9) requiring 

8 customers in our Customer Assistance Program - CRP - to remain current in paying 

9 their bills in order to remain on the program; and (10) accepting credit card payments for 

10 delinquent accounts by telephone and on the web. It is apparent from the improvement in 

11 PGW's collections rate that these programs are effective. 

12 Q. DOES PGW HAVE PLANS TO CONTINUE THE CRI? 

13 A. Yes. PGW is currently working on several new initiatives in fiscal year 2007 which will 

14 provide additional collection tools that we expect to further improve our billing and 

15 collection systems. These include customer segmentation, write off reactivation and 

16 automated outbound calling. Customer segmentation will allow PGW to target specific 

17 collection activity by customer behavior. Write off reactivation will allow PGW to 

18 include written off account balances when entering into payment arrangements to restore 

19 service. Additionally, PGW is continuing the automation of business processes, where 

20 feasible, to insure business process and regulatory compliance. The automation of these 

21 processes have allowed PGW to reduce its Operations and Maintenance budget and to 

22 manage and direct available resources to those projects which are the most cost 

23 beneficial. 

24 



1 ra. CREDIT SCORING 

2 Q. DID THE PUC DIRECT PGW TO INVESTIGATE THE USE OF "CREDIT 
3 SCORING" TO DETERMINE WHETHER AN APPLICANT WILL BE 
4 REQUIRED TO PROVIDE A DEPOSIT BEFORE RECEIVING SERVICE? 

5 A. Yes. One of PGW's requests during the 2004 Consolidated Proceeding was that all new 

6 applicants for service and all customers seeking to have service restored should be 

7 required to pay a flat rate security deposit as a condition of service. While the 

8 Commission denied this request with respect to new applicants, it did encourage PGW to 

9 implement a credit scoring tool, such as the ERAM, that had been approved for use by 

10 other electric and gas utilities. The Commission directed PGW to provide a cost-benefit 

11 analysis in its next base rate case filing assessing the implementation of a credit scoring 

12 model such as ERAM. 

13 Q. WHAT HAS PGW DONE IN RESPONSE TO THE PUC'S DIRECTIVE? 

14 A. Since the PUC's Order, PGW has implemented a credit scoring process which it utilizes 

15 to identify those applicants who will be asked to provide a deposit as a condition for 

16 receiving service. PGW implemented this program pursuant to the authority in Act 201. 

17 Q. PLEASE DESCRIBE THE CREDIT SCORING MECHANISM THAT PGW IS 
18 CURRENTLY EMPLOYING. 

19 A. PGW employs Experian's Telecommunications, Energy and Cable Risk Model.S M This 

20 model has a proven track record of predicting delinquent payment behavior on utility 

21 related accounts and provides a variety of other tools including account management and 

22 monitoring of subscriber payment patterns. The model uses multiple scorecard 

23 technology to score each consumer against subscribers with similar credit characteristics. 

24 It predicts the likelihood of future seriously delinquent payment behavior, including 90 

25 days or more past due, charge-offs, collections and bankruptcies. Using this model, 



1 PGW has implemented a highly successful deposit payment program. In FY 2006, PGW 

2 collected $5.35 million in deposits from those who were identified as higher credit risk 

3 based on the mformation we received from our credit scoring service. Notably, even 

4 though Act 201 gave PGW the authority to demand a deposit from all applicants 

5 regardless of creditworthiness,1 the Company elected to request a deposit (in the amount 

6 of l/6th ofthe applicant's projected annual bill), only from those who receive a failing 

7 credit score. Also, applicants who qualify for and enroll in PGW's CAP program are not 

8 required to remit a deposit. 

9 IV. ELECTRONIC FUNDS TRANSFER (EFT) 

10 Q. IN ITS CONSOLIDATED PROCEEDING ORDER, DID THE COMMISSION 
11 DIRECT PGW TO CONDUCT ANY OTHER COIST/BENEFIT ANALYSES? 

12 A. Yes. PGW was directed to provide a cost-benefit analysis of requiring customers with 

13 incomes above 250% of the federal poverty level to agree to EFT as a precondition to 

14 entering into a payment arrangement 

15 Q. PLEASE EXPLAIN WHY PGW WAS DIRECTED BY THE COMMISSION TO 
16 PROVIDE SUCH A COST-BENEFIT ANALYSIS. 

17 A. During the Commission's 2004 Consolidated Proceeding, various proposals were offered 

18 with the intent of helping PGW improve its collections, particularly among those 

19 customers whose income indicates that they were likely able to pay their bills without 

20 financial hardship. The Office of Consumer Advocate (OCA) offered a proposal to 

21 require those with incomes above 250% of the Federal Poverty Level to agree to EFT as a 

22 precondition to entering into a payment arrangement. According to the witness testimony 

23 provided by OCA, other states using similar proposals experienced faster revenue 

66 Pa. C. S. § 1404(f). 



1 collections. Since not enough evidence was available to ascertain whether a proposal 

2 such as this would benefit PGW, PGW was directed to provide a cost-benefit analysis in 

3 its next base rate case. Set forth below is our analysis. 

4 Q. DOES PGW PROVIDE CUSTOMERS WITH AN OPTION TO HAVE THEIR 
5 PAYMENTS AUTOMATICALLY DEDUCTED FROM THEIR BANK 
6 ACCOUNT? 

7 A. Yes. Since the 2004 Consolidated Proceeding, PGW has added to its traditional methods 

8 of payment various electronic options for customers to pay their bill. Currently, PGW 

9 customers have the option to view their bills online and to pay them in accordance with 

10 the following options; ( l j "Pay Your Bill" allows customers to use a credit card, bank 

11 check, or debit card to pay their bill via a customer service representative through an 

12 automated phone system or on-line; (2) "Express Bill" allows customers to sign up for 

13 paperless billing and receive a monthly bill notification by e-mail instead of receiving a 

14 bill by regular mail; and, (3) "Auto-Pay" allows customers to have their PGW bill paid 

15 automatically each month from their bank checking account. 

16 Q. HAVE PGW CUSTOMERS CHOSEN TO UTILIZE THESE ELECTRONIC 
17 PAYMENT OPTIONS? 

18 A. Yes. During FY 2006, over 77,000 payments were received by check and 280,000 by 

19 credit or debit card either through the web, Interactive Voice Response (IVR), or through 

20 a customer service representative by telephone. These payments totaled more than $69 

21 million in receipts. In addition, 8,300 customers have enrolled for E-Bill. Around 4,600 

22 customers have enrolled in the Auto-Pay program. Of those, about 2% are on payment 

23 arrangements. 

24 Q. WHY HAS PGW NOT IMPLEMENTED A MANDATORY EFT REQUIREMENT 
25 FOR CUSTOMERS ABOVE 250% OF THE FEDERAL POVERTY L E V E L ? 



1 A. There are several reasons. First, as described above, PGW has just recently implemented 

2 a voluntary "Auto-Pay" program which gives customers the option of utilizing EFT if so 

3 desired. This, in combination with all the other payment options available to customers, 

4 provides a range of choices from which customers can choose the one most appropriate 

5 for their personal preferences. Second, there is only a very small number ofcustomers on 

6 payment arrangements who are at or above 250% ofthe federal poverty level. In FY 

7 2006, only 10.1% of the customers entering payment arrangements were above 250% of 

8 the federal poverty level. Third, in our judgment, a mandatory EFT program for payment 

9 arrangement customers will result in PGW incurring significant costs to administer the 

10 accounts with little or no net benefit. While our experience with the voluntary program 

11 has been reasonably good, we believe that i f customers were forced to enroll in such a 

12 program there would be far more instances of problems, such as non-existent or closed 

13 checking accounts, failed EFT attempts due to insufficient funds in the account and the 

14 like. Thus, in our judgment, a mandatory EFT program would be cost prohibitive. 

15 Finally, the law regarding payment arrangements has been substantially altered 

16 since the time of the Consolidated Proceeding, reducing the ability of customers to enter 

17 into or to receive from the Commission the right to enter into a number of successive 

18 payment arrangements. The passage of Act 201 also makes it less clear that, even if the 

19 PUC were so inclined, it has the legal authority to deny a customer the right to enter into 

20 a payment agreement if the customer refused to enroll in Auto-Pay. Accordingly, PGW 

21 has determined that it would not be appropriate to pursue this suggestion for the reasons 

22 stated above. 

10 



2 V. REPORT ON EDUCATING CUSTOMERS ON BUDGET BILLING 

3 Q. WHAT OTHER MATTERS DID THE PUC ASK PGW TO REPORT ON IN THIS 
4 BASE RATE CASE? 

5 A. The PUC requested that PGW present a report with findings and recommendations 

6 regarding a program to educate the public about the benefits of PGW's budget billing 

• 7 plan. 

8 Q. HAS PGW DONE THIS? 

9 A. Yes. As the Commission is aware, budget billing is a mandated option available to all 

10 residential customers. Moreover, it provides advantages to PGW, as a cash flow 

11 regulated company, because it serves to reduce the significant peaks and valleys that 

12 PGW experiences with its cash collections (approximately 70% of its total revenue is 

13 collected in the five winter months). 

14 Accordingly, in FY 2006, PGW carried out a multi-faceted program to educate 

15 customers about the availability and benefits of budget billing. The program had several 

16 major elements: 

17 • Prepare and Conserve Campaign. The Prepare and Conserve Campaign included a 
18 series of print ads in major daily and weekly newspapers, radio spots, cable ads, 
19 Spanish television ads, transit and billboard advertising and a variety of public 
20 relations and community outreach activities, including sponsoring conservation 
21 workshops. In addition to providing infonnation about conservation steps and 
22 low-income assistance programs, a major focus was to publicize the existence and 
23 benefits of budget billing. 

24 • Energy Street Team Program. Focusing on low income consumers, PGW 
25 employed a team of community members who traveled door-to-door and in other 
26 key areas in Philadelphia at the beginning of last winter to educate PGW 
27 customers about their payment options, including budget billing, CRP and grant 
28 programs. 

29 • Energy Assistance Phone-A-Thons, in which PGW employees made special calls 
30 on several evenings to customers to encourage them to call PGW to obtain 

11 



1 information on how to qualify and sign-up for LIHEAP, CRP, Crisis Grants and 
2 budget billing. 

3 • Bill Stuffer Campaign. Throughout the winter, PGW provides information in bill 
4 stuffers and in its Good Gas News providing information on low income programs 
5 and budget billing. 

6 • Training of social service agencies. PGW staff met with social workers and 
7 outreach staff for major public, private, and faith-based social service agencies to 
8 conduct training on programs available to vulnerable customers including budget 
9 billing. 

10 • In FY 2007, PGW will again be conducting the Energy Street Team Program and 
11. the Prepare and Conserve Campaign including the advertising, weatherization 
12 workshops, street team work, and distribution of written materials. 

13 Q. HOW MANY CUSTOMERS CURRENTLY ARE UTILIZING BUDGET 
14 BILLING? 

15 A. Currently, an average of 48,000 residential customers are utilizing budget billing. Over 

16 21,000 (81% of all payment arrangements) customers have enrolled in budget billing as 

17 part of an agreed upon payment agreement. I believe that PGW has taken all reasonable 

18 steps, in light of its financial constraints, to publicize and encourage customers to take 

19 advantage of budget billing. 

20 VI. PROPOSED TARIFF CHANGES 

21 Q. ARE YOU SPONSORING ANY PORTION OF THE PROPOSED TARIFF 
22 REVISIONS SUBMITTED BY THE COMPANY? 

23 A. Yes, I am responsible for the proposed revisions to the Rules and Regulations section of 

24 PGW's Tariff. 

25 Q. PLEASE EXPLAIN WHY YOU ARE PROPOSING THESE CHANGES? 

26 A. Yes. As can readily be seen by reviewing the "red-lined" version of our current tariff, 

27 attached as Exhibit RG-2 to my testimony, PGW's current tariff is out of date. It 

28 currently contains extremely detailed provisions which reflect the approach that PGW 

29 utilized in the "pre-PUC" environment. In the Restructuring Proceeding we modified the 

30 tariff to conform it to state law as it existed at the time. With the passage of Act 201, 

12 



1 further changes are required. PGW is updating its tariff in this proceeding to make it 

2 consistent with the current regulatory requirements and the tariff format used by most 

3 other regulated utilities in Pennsylvania. 

4 Q. HOW IS PGW PROPOSING TO DO THAT? 

5 A. PGW has revised its tariff to eliminate the recitation of rules and requirements which are 

6 already set out in the law. Moreover, the PUC's interpretation of those legal requirements 

7 are subject to periodic change and are currently being promulgated for the first time. 

8 These tariff references have been replaced with reference to "applicable law." Any 

9 attempt by PGW to reflect the current view of the law, or the PUC's interpretation of that 

10 law in its a tariff could well be outdated before this case was decided. It is more helpful 

11 for the customer to know that a PGW billing and collection policy is dictated by Act 201, 

12 the current version of Chapter 56, PUC/BCS formal and informal decisions interpreting 

13 these legal rules, and any other legally binding norm or requirement. In several key 

14 places, we have sought to state this rule and to put the customer on notice that it is this 

15 package of legal requirements and directives under which PGW must (and does) operate. 

16 Generally, we have sought to make specific statements of rights or procedures where the 

17 new packages of laws do not apply (for non-residential customers, for example) or where 

18 a specific rate or charge is at issue. 

19 Q. DO THESE REVISIONS REMOVE ANY RIGHTS FROM CUSTOMERS THAT 
20 THEY NOW ENJOY? 

21 A. No, it was not our intention to do so. We simply tried to conform our tariff to our present 

22 practice and applicable law, as dictated by state statute, the PUC and its Bureau of 

23 Consumer Services. These changes will not change any of our present practices which, 

24 in my view, are consistent with the requirements ofthe law. 

13 



1 Q. DOES THAT COMPLETE YOUR DIRECT TESTIMONY? 

2 A. Yes it does. 

14 



Exhibit RG-1 

September 

October 

November 

December 

January 

February 

March 

April 

May 

June 

July 

August 

Customer 

Billings 

65,830,448 

100,303.954 

144,358,078 

148,233,545 

126,485,056 

80,069,277 

46,762,112 

37,413,051 

32,050,994 

32,774,710 

PHILADELPHIA GAS WORKS 

TOTAL CUSTOMER BILLINGS & RECEIPTS 

FISCAL YEAR 2004-2005 

Customer Receipts as a 

Receipts 

S 30,156,681 $ 37,195,754 

37,343,297 48,839,607 

50,085,582 

67,919,150 

81,323.652 

110,589,929 

134,158,790 

100,500,004 

72,562,945 

54,194,884 

44,531,266 

44,690,058 

Total To-Date $ 881,781,213 $ 846,591,621 

% of Billings Cumulative % 

Customer 

Billings 

123.34% 

130.79% 

76.08% 

67.71% 

56.33% 

74.61% 

106.07% 

125.52% 

155.17% 

144.86% 

138.94% 

136.36% 

96.01% 

127.46% 37,144,123 

102.09% 74,004,174 

87.33% 134,206,416 

75.49% 153,303,480 

75.24% 140,651,601 

81.22% 129,803,130 

86.06% 82,911,938 

90.20% 49,103,907 

92.71% 38,927,242 

94.45% 33,654,873 

96.01% 32,344.073 

FISCAL YEAR 2005-2006 

Customer Receipts as a 

Receipts 

123.34% $ 32,010,674 S 38,328,135 

47,199,986 

54,178,692 

67,275,443 

106,475,406 

109,552,707 

132,283,314 

98,784,817 

90,638,798 

62,182,509 

51,176,106 

47,801,251 

$ 938,065,631 $ 905,877,164 

%of Billlnas Cumulative % 

119.74% 

127.07% 

73.21% 

50.13% 

69.45% 

77.89% 

101.91% 

119.14% 

184.59% 

159.74% 

152.06% 

147.79% 

96.57% 

119.74% 

123.68% 

97.59% 

74.62% 

72.78% 

74.04% 

79.20% 

83.42% 

89.39% 

92.53% 

94.74% 

96.57% 

$ 56,284,418 $ 59,285,543 FY 2006 vs FY 2005 

HAR:70299.1/PHi2n-236005 
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Supplement No. 1§§ 
Gas Service Tariff - Pa P.U.C. No.2 

Fiftoenth Sixteenth Revised Page No. 1 
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To the extent there may be any inconsistencies between the two, the proposed tariff controls. 
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DEFINITIONS 

ACTUAL METER READ (or READING) - The reading from a gas meter, taken either by a Physical Meter 
Read, telemetering or an Automatic Meter Reading (AMR) device. 

ALTERNATE FUEL CAPABILITY - The ability to meet energy needs with an energy source other than 
Natural Gas. 

APPEAL - The process under ApQHcabie_La.W.by which a Customer or the Company challenges a Bureau 
Of Consumer Services (BCS) resolution of pjidgĵ siQD_Qli_an Informal Complaint. 

AEEUCABLE LAW - The prcMS.LQas_Qttbis_Xauff Jhfijiule&aiicLffigidatto 
Rublished-at Title 52 PeansyteaniaCode, the PiMicJJMtvJlQcte^^ 
RubjjcJitjlilvJlQmmiss^^ and law, aad^JLo-thetLappit£ablej.uixe_ni 
aadiutucejaws. ordinances^.ec_uti^ejOLd.ers_ai}.d-Legaiiv binding interpretatioi)s_andJloiDPajiy^QLcy,-all 
of them as ajugMedJiom time to time. 

APPLICANT - Any person, corporation or other entity that (i) desires to receive from the Company Natural 
Gas or any other service provided for in this Tariff at a specific location, (ii) complies completely with all 
Company requirements for obtaining Natural Gas or any other service provided for in this Tariff, (iii) has 
filed and is awaiting Company approval of its application for service, and (iv) is not yet actually receiving 
from the Company any service provided for in this Tariff at such location. An Agpplicant shall become a 
Customer for purposes of this Tariff only after thfi_Applicajltit actually starts receiving the applicable 
service(s) from the Company under this Tariff on a permanent basis. Attapplicant for resjdentiaLGas 
Service shall also include anv adult occupant whose name appears on the mortgage, deed or lease 
flncllldinq oral leases) of the property for which residential utility service is reque-Sted.-^iMerm-dQes-BQt 
include-o Rosidontial Customer who, within 60 days after termination or diseontiwanco of corvico, seeks 
to-tfansfor cervice-wMhin tho Compony'c sorvice-territopy or to roinetato oervice at the-same-addroos. The 
meaning ef-th'e ternvaddressed-in thic TarifMs-eoRsistent with the term as deftRed-in Section 56.2 

ARREARAGE- Amounts owed by a Customer, specifically where charges have not been paid in full by 
the current bill due date, unless the said Arrearage is covered by a payment agreement or equal payment 
plan (budget payment plan) under which the Customer is current on his/her installment payments. 

AUTOMATIC METER READING DEVICE (AMR) - A device which by electrical impulse or otherwise 
transmits readings from a meterT without a Physical Meter Read. 

BASIC UTILITY SERVICE (or Gas Service) - The provision of Retail Sales Service or Transportation 
Service to a Customer and all associated fees and charges that are essential to the provision of Retail 
Sales Service.or Transportation Service. Basic Utility Service is also referred to as Gas Service in this 
tariff. 

BRITISH THERMAL UNIT - (Btu) - The amount of heat required to raise the temperature of one pound of 
water by one degree Fahrenheit. 

BUREAU OF CONSUMER SERVICES (BCS) - The division of the Public Utility Commission that 
oversees consumer issues. 

Ccf -100 cubic feet of gas. 
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CHAPTER 56—Tho PUC rogutatiens-that govorn motoringr^iUifig^Bd-celleetions-feF-Fesidontial gas-and 
nlf ir i r i r . i tv pr rv i r .n 

COMPANY POUCY - All P.olicj^ollh.eJ^QmRaDy.JahIci^ with and ooverned 

published aL52-EaJlQde. the Public UtilityXode and all leqaUyJjji^g.d.aasjo^^ 
CjmiiSSLOj^inte^ future'laws. 
pjxijDaac.e^„exemtb^xdeis_ajidJeggJJy^^ 
time, 

CUSTOMER - A person, partnership, association, corporation or other entity that purchases Natural Gas 
_SeiMicg-and in whose name a-corvico oocount oxists withfmm the Company. The term shall include a 
Customer who transfers service to another address in the Company's service territory. A Customer may 
fall into one or more of the following categories: 

(i) Residential CustomeL- Any Customer in a dwelling (including an apartment) whose primary use 
of Gas Service is for household purposes such as space heating, air conditioning, cooking, water heating. 
The term "Residential Customer" shall be used interchangeably with the term "Customer with Residential 
sen/ice". A Residential Customer shall include any adult occupant whose name_ameaLS_QDJb5 
mortgage, deed or lease ofthe propertv._and any_adult.QCCupant who is a tenant in a ResidfiDtiaLBuildjrig 
(for.which the residential utiiity serYiceJs_piQyid&d)-Pursuant to an oral agLefimeDl 

(ii) Low-Income Custom en- A Residential Customer whose gross household income is at or below 
150% of the federal poverty level. 

(iii) Non-ResidentialXjaaterpgl - A party other than a Residential Customer or Land lord-Customer as 
set forth herein. 

(iv) CommerciaLCustomei; - Any Customer who is a non-manufacturing establishment or agency 
primarily engaged in the sale of goods and services (including local, state, and federal agencies engaged 
in non-manufacturing activities) or a Landlord-Customer whose meter serves three (3) or more 
Residential units. 

(v) Industrial Customer - Any Customer who is engaged in a process which creates or changes raw 
or unfinished materials into another form or product. Generation of electricity (other than by 
electric utilities) is included. 

(vi) Heating_CustQniex - Any Customer whose primary use of Gas is for space heating. 

(vii) Non-HeatingJiystQmfiE; - Any Customer whose primary use of Gas is for purposes other than for 
space heating. 

(viii) LandlordiCustoinei - Any individual, er-organization pj,entity,who is the party responsible for 
payment of Gas Service provided to one or more Tenants in a Residential building pursuant to an oral or 
written rental arrangement. 

fix) Small Business Customer - A p e r s o D ^ l ^ ^ Q p r i ^ x s J l i ^ ^ 
QtiieLfaU-Siness whose annual gas cons urn QtlQDjjQeAlLQLexceed 300 Mcf. 

CUSTOMER READING - A -meter reading made by the Customer that is given to the Company. 
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CUSTOMER RESPONSIBILITY PROGRAM (CRP) - PGW's Low-Income Customer assistance program 
which is designed to be consistent with the Public Utility Commission's rules, regulations, and policies 
regarding Customer Assistance Programs (CAP). 

CUSTOMER RESPONSIBILITY PROGRAM PARTICIPANT (-Participant) - PGW Residential Customer 
who enrolls in the Customer Responsibility Program. 

CUSTOMER SERVICE CALL CHARGE - The charge as set forth in Section 12 of this Gas Service Tariff. 

CUSTOMER SERVICE CENTERjCSQ - Previously known as a "District Office." 

DEKATHERM (Dth) - A unit of energy equating to 1,000,000 BTUs. 

DISPUTE - An unresolved grievance raised by a Customer1-AppliGant-oH36Gupant-with PGW a_b_Q.ut 
PGW's application of a prQyLsiojLeovered bv 52^aJ^Q.d£i^iaRteL5S. as amended or supplemented. 
whieh4s^n4e?L4urthor Roviow-at PGW. -If, at the conclusion of an initial contact, or when applicable, a 
follow-up response, the Customer, Applicant or occupant indicates satisfaction with the resulting 
resolution or explanation, the contact will not be considered a dispute. The-meaBifig-of tho term is 
eeRSistent-with4ho torm as-definod in Section 56.2 of-Ghapter 56. 

DISTRIBUTION CHARGE - The charge for Transportation Sen/ice provided by PGW. 

ESTIMATED READING - During the months when the Company does not read the Customer's meter, 
gas usage is projected based on previous gas usage, gas rates, and the weather. 

FOREIGN LOAD - A situation where a Customer's meter registers usage for utility service provided to 
another person or other persons, or for use in a common area shared by others, for example, hallway 
lighting, furnace fan, or laundry room appliances. 

FORMAL COMPLAINT—A-written claim regardin§-a-GustQmeE^r^ten^th4he-Gom 
Customer with-tho PUC. A-Formai-Gempiaint-is-assigned-to an Administrative Law Judge (ALJ) who may 
hold-heanngs-to-develop a rocordr 

GAS CHOICE PROGRAM - The firm gas transportation program offered by the Company pursuant to the 
Gas Choice Act, 66 Pa.C.S. §§2201 etr=seq. 

GAS SERVICE - See definition for Basic Utility Service. 

GAS SERVICE TARIFF (TARIFF) is PGW Gas Tariff - Pa P.U.C. No. 2 as supplemented or superceded 
from time to time in accordance with law. 

GROSS ANNUAL INCOME The total of oornod and non oarnod ineemo of a househeldr 
HOUSEHOLDJIS,C.QME - The comkiQ£d_annual gross income of all adults in a residential household and 
those who benefit from the Gas Service. 

INFORMAL COMPLAINT - A-CPJUPlaint filed_with_the PUC bv a Customer that does not involygjUoimai 
pxaceeding before a FUiXajJj i)da&^ or mediation undeLth^jtacliQilJ3l^UC_ 
administrative law judge. A-disaoreemenIer griovonco abeut-a-Customer, Applicant or occupafrt-problem 
with'the Company filod with tho PUC's Bureau of Concumor Sorvices-fBCS). A BCS investigator-reviews 
the4nformol Complaint-and provides4ha-Gustomer, Applicant or occupant with a doGision-with-fespest-to 
tha-informal complaintr 
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INQUIRY—Communication initiated by a Gustomor, Applicant or occupant, speGifteally-a quoction or 
Goncerns pertaining-to-bHliRg or othor Customer corvico matters? 

LATE PAYMENT CHARGE - A charge placed on any bill not paid by the due date. 

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM (LIHEAP) - A federally funded program, 
administered by the Pennsylvarml)£&aricpent of Public Welfare that assists state-follow income 
hau^^Qldsjjyitb.p.ayment of their heating bills through energ^La^slap^gLaats^Eoj-eliQible households, 
tlie-gi:aDl^iac[ujte.crisiS-arants for household enerqy relatj^eJliemeDCi££j:as^ 
fuel, and energy conseiyatiaELand weatheri^liaiijiQluJiOJ^ to helo-oay-fo^enefev 

Mcf - 1,000 cubic feet of gas; this is a measure of gas usage. 

NATURAL GAS (GAS) - Includes natural gas, liquified natural gas, synthetic natural gas and any natural 
gas substitutes including, but not limited to, liquified propane and naphtha. 

NATURAL GAS CHOICE AND COMPETITION ACT - (Gas Choice Act or the Act) - 66 Pa.C.S. § § 2201 
et.=seq. 

NATURAL GAS DISTRIBUTION COMPANY (NGDC) - A public utility that owns and/or operates natural 
gas distribution facilities. The term is used in this Tariff to refer to requirements which are placed on 
NGDCs and PGW, as a distributor of Natural Gas, pursuant to the Gas Choice Program. 

NATURAL GAS SUPPLIER (NGS or Supplier) - A natural gas supplier, as defined in the Competition Act, 
that has been licensed by the Pennsylvania Public Utility Commission ("PUC") to sell Natural Gas Supply 
Services on the Company's system. 

NATURAL GAS SUPPLY SERVICES - As defined in 66 Pa.C.S.A, § 2202. 

NON-BASIC UTILITY SERVICE - Leased or purchased merchandise, appliances or special services 
including but not limited to merchandise and appliance installation fees, rental and repair costs, meter 
testing fees, special construction charges and other nonrecurring charges that are not essential to 
delivery or metering of Gas Service. 

"PGW" or "Company" - refers to Philadelphia Gas Works. 

PGW CHARGES - The portion of the consolidated PGW bill that itemizes the charges for the Basic Utility 
Service provided by PGW. The PGW Charges are separate and apart from the Natural Gas Supplier 
charges that may be itemized on a consolidated PGW bill. 

PARTICIPANT - SeejtefmitLQOLof Customer Responsibility Prooraro-E&rtiCiRant, 

PHYSICAL METER READ (or READING) - A meter read where a PGW service person takes an actual 
Meter Read of a Customer's meter. A reading taken by an Automatic Meter Reading_deyicg_sliall be 
deemed a Physical Meter Read. 

PUBLIC UTILITY CODE - Title 66 of Pennsylvania Consolidated Statutes which establishes the powers 
and duties of the PUC. 
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PUBLIC UTILITY COMMISSION (PUC or Commission) - The agency that is empowered by the Public 
Utility Code to regulate public utilities and Natural Gas Suppliers. 

RESIDENT - An owner, Tenant, or occupant who makes the dwelling unit his/her residence. 

RESIDENTIAL BUILDING - A building containing one or more dwelling units occupied by one or more 
Tenants, but excluding nursing homes, hotels and motels. 

REVIEW—The-pTQeess-by-whieh-PGW oxaminoe tho Customer's account upon Custom or Inquifyr 
RETAIL SALES SERVICE - Service to a Customer whereby the Customer receives firm or interruptible 
gas supply as well as transportation from the Company. 

SUPPLIER OF LAST RESORT (SOLR) - The Company in its role of providing Natural Gas Supply 
Services to Customers that do not elect another Supplier or choose to be served by the Supplier of Last 
Resort, Customers that are refused service from another Natural Gas Supplier, or Customers whose 
Natural Gas Supplier fails to deliver the required gas supplies, in accordance with this Tariff. Each 
Customer may only have one Supplier of Last Resort. 

TENANT - Any person or group of persons whose dwelling unit in a Residential bguilding is provided gas 
pursuant to an oral or written rental arrangement for such dwelling unit, but who is not the Customer of 
cefipItLoLPGW for such Gas Service. 

TffUi- 52 Tho title of the-Pennsylvania Godo that govorno utilitioSr 

TRANSPORTATION SERVICE - Service to a Customer whereby the eCustomer receives transportation, 
but not firm or interruptible gas supply from the Company. 

(This page intentionally left blank for future use.) 
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Rules and Regulations for Residential and 
Non-Residential Gas Service 

1. The Gas Service Tariff 

1.1. FILING AND POSTING. A copy of this Tariff, under which Gas Service will be supplied, is on file with 
the Commission and is available for inspection at any CSC and at the main offices of -PGW." The Tariff 
is also available on PGW's website at www.pgworks.com. 

•Irgr-REYlSlGNSr-This Tariff may-be-r-eviGod, omondod^su&plemented-or othorwise-Ghanged-from time te 
timo in aesordanee-with applioable-law, with tho approval-Qf-tha PUC. SuGh-ehanges, when oftective, shall 
have-the-samo forco as the present Tariff. 

1.23. APPLICATION. The Tariff provisions apply to anyone receiving Gas Service from PGW-in 
aGGordanco with theso Rules and Regulations. =Such receipt of Gas Service shall deem the receiver a 
Customer ofthe Company as the term is used herein, whether service is based upon a written contract, 
an agreement, an accepted, signed application or otherwise. 

1,34. AE£LLCABLE_LAW,.RULES AND REGULATIONS. The-Ruies-and-RegylatiGnsrfilad-as a part-of 
this-T^riffr^re-All^pMcafe made a .pJacUiemoLgil'l.Ls„a part of 
every contract for Gas Service made by the Company and govern all classes of service where applicable, 
unless specifically modified by a rate or rider provision. 

1.45. BILINGUAL FORMS. All notices and forms referred to in this Tariff shall be in English and Spanish. 

1.56. USE OF RIDERS. The terms governing the provision of service under a particular rate may be 
modified or amended only by the application of standard riders, filed as part of this tariff. 

1.67. STATEMENT BY AGENTS. No representative has authority to modify a Tariff rule or provision, or to 
bind the Company by any contrary promise or representation. 
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2. Application and Contract for G a s Serv ice 

2.1. APPLICATION FOR GAS SERVICE. 

2.1.A. How to Apply. Application for Gas Sen/ice shall be made by telephone, mail and/or by personal 
visit to one of PGW's Customer Service Centers, exeeotproyided however that, asan in-oerson 
application interview mav be required for any Applicant aUhfi_dLscretion of the Company.-fequifed 

completed. GasService will be provided as soon as possible upon completion of an application. 
Applications will be considered completed only upon compliance with all PGW requirements^-pursuant-to 
Section 2.1 .B. If a Company invoctigotion of a Gompleted-appiieation4akes-iQngef-than4hree (3) business 
days, cemmoncing tho dato aftor tho oppticatiopMS completedr-tho Company shall tomporarily provide 
service to tho AppiieaRt-pending the completion of-the-investigation. Supporting documents-F&quired 
pursuant-te-Seetion 2.1.B may bo submitted-as-originato or photocopies and-in person or by maitr 

/ill-Rot-be-f otu rnedr 

2.1.B. Documentation Required. 

2.1.B.1. Application. An Applicant applying for Residential Gas Service shall provideirieotifyJhe 
ADPlicaritS-D.aDie-aiid the names of all occupants who appear on the mortgage,jtefid_QLlfia£BJa£JhB 
pCQpMy_aadJh_ejiamesj3laILoxajpan^ts.who are tenantsJDJhe.ptemjs^s-&urj£uanLtQ_aa.Qnal^gLe.ement 
for which Qaj_$_gmaeJsJPi?,e,iXQyL^^^^ 
ids i r i i fLca toJ l^ required bv the Company. All applications shail be 
SĴ bject to credit history investigation by PGW. Parties opplyin§-to bocomo Commorciol-or Industrial 
Customers shall provide-their employer identification numbOF-(EIN) ond such other documentatien-as-may 
be-fequirod by PGW. CorporatienSr-paFtnerships-sbail havo thei^authonzed-agents-Q^officers^omplete 
tho appFopfiate-appiieation-aRd-pr-Qvide-supporting-dooumentationT 

2.I.B.2. Identification of the ApBlic.altQas._AppIicants for Gas Service may bo request6d4QsJ3ali provide 
doeumontotion ovidoncing commeRsemest-d^owRership, tonancy or residency ot tho seFvice addressr 
tRciudiRO f̂or properties occupied pursuant to an oral or written agreements for such djveilig.q.unil-TeBaRt 
Applicants only, the name and mailing address ofjfafi Landlord and/or Ih^Landlord's aoent. if anv. Such 
documontation may include a copy of a deed, settlement papers, initial looso, initiaJ-reGeipt for ront 
payment or security deposit, a letter from a rental agent-or-kaRdlord, or sirRila^deeumeRts-iRdieating prior 
residency olsowhoro, os allowed-ky-PQWv-iR-the-evQRUha^an Applicant is unable to provide 
documentation ovidonciRg-commoncomont of owRership, tonancy or-resideR&y, PGW-shall ocoopt othor 
ovidonco indicating-ownership, tenancy-or residoncy. Any Applicant unable to provide-such 
documontation may cortify-teat-he/she-is^a-iawful owner, Tonont or Rosident-oMhe property for which 
servico is sought. 

2.1 .B.3. Any-ApplieaRt-who-fl-)-is-a-GustQmer whose account is not current, (2}-is-a-former-Gustemep-whQ 
has-not-paid a final bill in full^f43)-is-a-former-Custon^^hose Gas Serviee-was-termiRated for non-
paymont chall exocuto any-required-payment agreement-aRd submit-aRy-required-down-paymen47 
doposit, and/or cuppofting-dOGumentation-pfio^to-receiving servico. 

2.1.BJSC In-person Application Interviews. An in-person application interview may be required for any 
Applicant who (1) is a former Customer whose Gas Service was terminated for unauthorized usage 
and/or tampering with the meter or other utility equipment, or (2) is applying for service at a service 
address at which service was terminated for non-payment within the preceding 120 days or where the 
home telephone number supplied by the Applicant is the same as the home telephone number for a 
previously terminated account at the same address. 
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2.1 .D. Applicantc with Disabilities. Anv Apptieant for Gas Sorvice who cannot complote his/hor 
application by tolophone or mail, and for whom a porsonol visit to ono of PGW'c Cuctomor Sorvico 
Centers ic a covoro hardship duo to disability, may request that a PGW Customer representative 
eomploto the application at tho Applicant's rocidonco. 

2.1 .BASE. Designation byJ^andlQCd-ApPitcants as Tenant-Occupied. Each Applicant for Gas Service who 
iS-a-Laadlord for the_Piiop.eEtyjQLWhich Gas $.emc.eJias been requested shall designate, in written form 
to PGW, whether the application is for Residential service to a Tenant-occupied property. If the property 
is Tenant-occupied, a written list of Tenants-all occupants residjaq_at the location, regardless of whether 
their name(s) apDeaLPn_aiga£e^shailmay. at the request of PGW. be submitted by the Landlord-
Customer to PGW on an annual basis. 

2.2. STANDARD SERVICE CONTRACT. Any application for Gas Service, upon acceptance by the 
Company, constitutes a contract between the Company and the Customer. 

2.3. OTHER CONTRACTS. Contracts stipulating the negotiated non-scheduled rates and/or terms of 
Gas Service may also be entered into between the Company and Customer when the Company, in its 
sole discretion, deems such offerings to be economically advantageous to the Company. 

2.4. RIGHT TO REJECT. 

2.4.A. Rejection to Protect Supply. PGW may limit the amount and character of Gas Service it shall 
supply or may reject requests for initial or increased service if this is necessary to protect the supply of 
service to any Customer. 

2.4.B. Other Re^HJ^QJLBeje^qAp^icajLQnwReiection-f and-SuffiGient-Reasofts^PGW may 
reject requests for Gas Service for good and sufficient reason in aGGordaB6e-witt*4be-pQii6ie&-and 
Feoutatiefls-QMhis4^afif^d4he-G0mfwssionTin accordance with any right set forth in Applicable Law 
iosMag but not limiie_dAoJiieia]lULeJQ-£^JliPlv with the aopiication of this Tariff or if BG^-gaQ 
demonstrate that the_Ap.fiLLC.aDLbasJ.aDipexecLwith the meteiLQLQthejLutiiity„eguipment or used Gas 
Service without PGW_auJbPllzalLQD-

JSg 

for any of-the-foliQWing reasons: 

>pfeant fail&46-p inal-identifk 

2.̂ 1 .C.2. Tho Appliean^faiis4o-prowde-do6umentation roquif 

trate-that tho Apptieant-has-tar 
iFviee-without-PGW-authoFizatiofw 

^ppU^aft̂ -failc to onte 
with-PGW-whieh-aeerued-within the past-few^ 
which the Applicant was billed properly? 

inH in Qr 

rith-tho mot< jguipment 

•tJtod 0utst3RdlOQ'QGOOLJnt 

.pplicartt4s-iegally responsible and for 

2T4rCT^-The-Applk>ant for Residential-Gas-Service fails to-pay either the4nitiai-pt 
a proper!y-required-socurity deposit as provided-in-Sec 

%-ef 
tial Customer 
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2r4v5. Roioction of ApgtisaiioR- and ArroaFaqes. PGW mov not roquiro. as a condition of-tho furnichino-Qf 
Residential Gas Servico only, poymont fo^Residential Gas Service previously furnishod undor an account 
in tho namoc of persons othor than tho Appticant unlocs a district judge or administrativo agency has 

shall not affect tho croditer righto and romedios of PGW ethorwiso pormittod by low. It shall bo sufficient 
to establish tke-ApptieanVs-respoRsibiiity-tf the Applicant-acknowledgos responstoitity-fof-an-Arrear-age 
accrued at the servico address in the name of another Rocident/Tonant/Occupant. 

2.4.CLE Notification of Rejection. Where PGW rejects an application for Gas Service, PGW shall inform 
the Applicant aS-Lequiced-bV-APPligable Law, in writing of: (1) the Bpacific-masonte) why service-iR-not 
keiftg provided, (2) any-eonditions that must-b< 
amount for any charges that mt 

>ptiGant-Gan-&ispute-PGW's decisionr 

»r4o obtain service.-^j an itemization of-the 

fTfais_Da_qe intentionallvJeiLblaEik for future use.) 
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3. Credit and Deposit 

3.1. CREDIT AND DEPOSIT STANDARDS AND PROCEDURES. 

3.1 .A. Conditions Where Applicant or Customer does-ne^Needs to Provide a Security Deposit. PGW 
will RQt-require a security deposit for Gas ServicejQ_accordance with ApRlicable Law, iMbe-Applicant 
satisfies ono of the foliowing-fequirement&f 

3.1 .B. Payment of the Security Deposit. If the full amount of the security deposit or the portion due and 
B3Yai2le_pursuant to Applicable Law is not received. PGW shall not be required to provide or. as_ceieyani, 
CQDtiaueJiLprovide service. For Non-ResidgjitiaLaDdJ.aDdlQrd^itstQmeES.-pavment of 100% of the 
.seguiily-iteposit will bexequ i ie j lbe lo ie^ i ^e -w i lL^ 
maxRay_a^ecmty_dfi&Q$lUp^^^ Law. A depxisiUiia.yJaejiejmr^^^^ 
cpflttftuedJaa^S-eMc^wM in the paviriecLLoLanyjNtto^^ 
bills or three or more bills within the precedinoJ^JD-QDltls. 

ticant-has-been a recipionlof-utility corvico of o similafOype within a-per-iod-of-24 
*ofttfrs-pr-e€eding the dato of tho application, was pnmarily-t^pensible-fofpaym&at-f©r-such 

servico, and tho sorvice of the Applicant was not-terminatod for nonpayment during-the-last 12 moaths-of 
tha^prior sorvice. In addition, the-averago periodic bill for-tho cervico must bo oquoMo-aUeast 50% of 
thafc-estimatod for now corvico and tho Applisant-ean-Rolhavo an unpaid-balanco from-tha^ior servieer 

3T-T-A2. The AppliGant-suppiies-satisfacter-y-GrediUefe 
11 i i l i t A P 7 j r * ^ c _ 

?s-iR-writing4rem-his/het^former supptiers-of 

rmation demonstrating that he/sho is not-an-uflsatlsfaGtery credit-riskr 
Tho absence of prior credit history does not, -ofotself, indicate an unsatisfactory risk. PGW may-require 
additional omploymont-and-ineeme-irrformotion from tho Applicant including, but not4imited-to, tho name 
e^the-employer;'plaee and length of-employmentTresidenGe-dur-ing the-previous five yearsT-letter-of 
roforonco, crodit cards, and any significant source of incomo othor than from omploymentr 

area-servod by the-uttUty-or is ronting his place of rostdenee-wdt 
duratiQnr-unle&&-the-Appli6ant-has-an otherwise unsatisfaGtory-ort 
twe-years-prior-to-the^tpptiGatiQn-fQr sorvico. 

3.1 .A.S. The Applicant furnishes a written-guarante< 
Sectic 

j&pons 

srty-loGated-in-the 
-ef-ene-yeaF-Gr-longetMn 

-as an utiiHy-customer within 

iStemer-under-the-terms-Gf 

SW-shaU-provide-Residentiat Gas Service-whon the AppliGantfemishes 
?Rsible-Gustomer which, for tho purpocos of this section, shall-mean-a 

Customer who has or can establish crodit, unde^Section 3.1.A, to socuro payment in an amount oquat-to 
that required-foi^Gash-depesite^-Tho guarantee shall bo in-writing and shall state the-terms of the 
guorontoo. Tho guarantor-shall-be-di&Ghargod whon-the-AppltGant has mot the torms and conditions upon 
which a cash-deposit-must-be-refunded pursuant 
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3.1 .C. Notice Rogardinq Doclieo of Credit to AppliG3ftk-4^PGW-&hall declino credit pwsuarrt 

three buoinoss days commoncing the day after the application is mado. Tho notice chall also includes 

3.1.C.I. The-am 
paidr 

io required def thod of cai' id tho manner in whit 

-the-pefyeai-tt Hn a n t 
t r o y * io namo and 

address-of tho ogoncy, ond a statement that o copy of the crodit roport can bo obtainod by tho Customer 

3.1.C.3. Any-ether reason for crodit rojectiorb 

3^-GT4^-A-d6ssnptiQn-QMhe-prQG6ss-l^\^iGh-afW\ppliGaf^^ of the-Compafty^s 

i t i f - f t -RBnnrHinn.nnlnu nf Prnri i t ^ tn t i IR-IT), 

ted-to-tako or if Eakes-long 
'si^p 

determinatien-Gf 
t \\J\K ttA II I ( Ll IK/ 

etion of the invostigatioRr 

^me^t-Pefif eterminee-that-a-de! 
ice ApplioaRts-may-eteGt-t 
etermination bv tho utility-t 

ys-a 

paid-as-feliew&T-ReGi 
installments: 50% poyablo u 
3 
Gustemors 
date-t 
4Q0%-Gf-the security depesifc-wiU-be-require 
Within^4-days of tho notification of the-amount-duer 

e-deposit must-be 
irrHci no'*ifp. in^thrnn 

uired, 25% payable 
t l V I l . I M J w l V I V > r i L i u T 

irst-instattment-Q^any-required-deposit twonty one-(-24-Vdays from the 
ir-ed-deposit. For Non Residential Customers," poyment-of 

iti-be-provided-and depo&its-mus^be-paid 

Soction &haII be based on tho charge for Gas-Servi 
period for-which-PGW has reGordSr 
unlocs the Applicant can domonstrate that his/hor oxpoctod ucogo will bo subctanti 
prior-OGGUpantr 

y-bill for pur 
onths or such shorter 

te-Regulation 3.1 of this Sootit 
average or-aritiGipated-menthiy-bill-ft 
SeFViGGr 

?lish credit-pursuant 
-seGurity deposit in an amount equal to two timos the 

T \ J t J I 11 C H f l j ~ C r y t T I O T 11* \ / l ' L / P ^ J P I ^ f t J t - ' i ^ ' A t O l l l TL j T A X J I P ^ J O Y%?t & ~ 

excood tho ostimated charges for Gas Servico for a peried-net-te 
Gonsumption-oUhat-GustsmerT 

JLJXJJIL J i TOTT I IXJl 
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3r3^SEGURjT^&EPOSIT FOR CONTINUED OR RENEWED SERVICE. 

3.3 A Doposits for Continued Sorvico. A doposit mav bo roeuired for continued Gas Servico when the 

the-precoding 12 monthsr 

3 T.R Dt 5sU-mi ^Ger̂ vheFe 
service has boon torminatod for any of the roasonc cot forth in Soction 5.1. A doposit may be-requirod 
whether or not corvico has boon tormieated^-wfren a Customer fails to compty with a materiaUerm-OF 
Gondttion-of-a-settlement-or paymont-agreemeRtr 

3.3.C. Notico to Cu esting a depositor 
ndor this Section, PGW chall givo tho Customer written nQtico of its iBtent-to 

posit if current^and future-kilte-Gontinuo to be paid-after the due-dato. The notice shall 
eposit is nolrequired at this timo but that if bills-continuo to bo paid after the due 

d-with the monthly bill, sholt-se^forth4he 
o l r \ ^ r l y / i n H j g Q 

doto a depo&it-will-be-fequired. This-neti 
address and-phone-number-whero complaints or questi 

3. S.O'̂ Subsot iuost for Depositr- foorly indicato that a 
Gustome^should-register any question-or complaint prior to4he date-the deposit-is-duo in ordor to ovoid 
having-Gas-ServiGe-teFminatod pending-resoluiion-of-a-Bispute. The request shall-als6-mGlude-the 
address-end-telephGne number where questions or complaints may be regicterodr 

ip-BUIST-EixGept-in the-easeofadjustments-to equal-moFtth}y-bHling-plansr4he 
Company may is&ue-a-notification or subsoquont request for a deposit basod, in whole-or in partr-otva 
delinquent oGCOunt OFising out of a make-up bill. However, if the Customer has compliod with payment 
aFFangements-ei^where-tho make-up-bill-exoeeds the-ethewise normal-estimated bill by aHeast-5Q%-and 
i^the-GustQmer-makes-payment-in-full after tho bill-is-delinquent-but-before-a notification of intenUo 
Fequest-a-deposiMs-given to tho Customer, euch a notifeation or-Fequest-foF-deposit-shall not thefeafter 
be-issued based on-the-make-up-billr 

3T3THT-Adiustmont o^Amount-G^Qeeesitr-
the-Gustomer or the-Gompany whenever 
materiaHy-Ghangod or when it is clear 
change in tho immodiote future. 

)wt-of a cash-deposit may be adjusted-aUhe-feques^of 
le-Gustomer has 

)f-service will materially 
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3-4—At ^ECURtTY-OSPOSlT. A coGh doposit sshali be refuoded-under 
the following Gonditions^ 

3T4rA^-Refund of Cash Dopocit Undor Tormination or DiscontinuanGO of SorviGet-Uoon termination or 
diccontinuancQ of Gas Sorvico, PGW shall promptly apply tho doposit ofthe Customor, including-aGerued 

o^servico from one-ioGation to another within PGW's corvico area, a tronsfor from Retail Sales-Service-to 
Trans porta tion Sorvice, or a transfer from Transportation SOF/JGO to Retail Saloc Service shall not be 
Gonsidorod a discontinuanGe-witfrin tho meaning of this-SeGtiorw 

jftJRCl of CciE jsiW^t ?lPavmenlof-BiHs. Aftep-tt is-ef 
ish-dep 

nauth 
Gas Sorvice, PGW sha! 
was-terminated-feFnoi 
equipment during ti 
is dolinquent or the-Gustomer is-in-d 
subseauent-te-the-due-dato on more than tŵ  

erect unless-the-Gustom< 
igo or tamporiFH 

mo of PGW's roviow, the oocount foi^PGW charges 
en^©f-the-Gust0mef^has-paid-the-bill 

3.14.C. Refund or CiadLoLSsCMritv Deposit.when Timely Payment HistoryGredit has been established. 
WhenQnce a BBSirifinliaLCustomer establishes a timely payment history for 12 consecutive months credit 
undeF^SeGtiorj-Sr̂ Tor after 24 months have passed, PGW shall refund GĴ apply to the-Gustomer's accoyntT 

aRy-Gash-d6posit-plus-a6Gryed4flterest^deduct the outstanding balance from the deRQ£iiJianyjaod_,_at 
PGW's discretion, either return or credit any.gositive difference toJhe Customer. For Non-Realdeotial 
CuslQmexs^s.ec.uiity_deposits shsCfcifeMuodfidjaiiccQ^ 

3:4TDT-Refund involvinq-a-Third-Party Guar 
accordanco with-Section 3.1 .B, PGW-shall-refunt 
of-the-guarantoo. 

ibstitutes a third-p arty-guarantor-in 
^ c h r t r \ r \ r \ r> i t rvh ir- •~i/^r-ri i a r i i n t n r f * r ' t i i n t n f h n i i m i t ' -
> O i I \ J \ J l J \ J & l l y L f l U O d O w r u t - z u 11 t L l ^ t O O l , U U 1X3 l l i \ J f i l l 1 1 U 

flew^-l^a-Gustomor is not entitled-to-a-refund. PGW-shall review-tho account-Qf-the 
^ach cucceeding-billing-period a 

Gustomer-a-wFitten-stat 
application of tho deposit 
tho doposit and tho romaim 

3.25. INTEREST RAT-E-Gt 

-Gash-deposit is applied or refundedr 
lewing the amount of the original deposit 

Hll-whiGh had previously accruod, the-amot 

ail-or-delivor to-tl^e 

3.g§.A. Interest on Residential Customers' Deposits. Shall be calculated at the leqaLrate of interest, 
pursuant to 41 P.S. S 202. known as the Loan Interest and Protection Law, at the rato of the avoraae-of 
one-year^Ereasury-Biils-for-September, Octobor ond Novombor of the previous year is payable on 
deposits-without doduGtionD for taxos thoreon-unless otherwise required by law. 

a.^BJateiesj.QDJ^-Qmmercial CaslomejLslQeposUs.t_Sb3lLb_e^alcuiaMdJD,a.ccor^ with Applicable 
Law, 

3.25.CB .-Interest eEarned on dDeposits, sShall be apptied-annually-to-sewiGe-biHs-and-^umed^ 
credited to the Customet^UfagJime that the deposit isxeturned o r^ j ^ t ^ j l i l i a j ^oxdmce with ApGilcabJe 
Law. 
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4. Bill ing and Payment. 

4.1. BILLING PRACTICES. Provisions of this Tariff that address a situation in which PGW issues a 
consolidated bill which includes both PGW and NGS charges shall not apply until PGW begins issuing 
such consolidated bills. BjgsJ^lliliq.l^actLCes.shall be in accordance with Applicable-Law, 

4.1.A. Billing Period. PGW shall render a bill once every month to Residential Customers. A period not 
less than 26 and not more than 35 days shall be taken as one month for billing purposes with the 
exception of the initial bill, final bill, or rebilling to correct a billing problem. If the initial meter reading 
period covers less than 26 days (with the exception of a final bill), the Gas usage may be included in the 
following month's billing. 

4.1.B. Incomplete Month. In the event that the meter reading period for a Customer's final bill shall be 
less than one month, it shall be taken as one month, for billing purposes. 

4.1.C. Inexact Billing Intervals. Whenever billings are prepared for meter readings that do not cover exact 
one or two-month intervals, charges for Gas shall be calculated on the basis of the actual rate(s) for the 
period(s) covered by the bill. 

4 T g^p^GATIQN-GE-PA¥MgN^ 

F » . / \ . ~ 1 Q ^ I ^ J J j t - l 11^, I U y l I I U T T \ T m \ J i l \ J \ J < J . I T I w V J U k * U U V U I t / l M O y i t l U M L I I T O y t - ' U I t \ J 1 1 7 0 0 IT ICIT I i — V V J U j U M w I I I I I ' I U 

date of transmittal, that is, tho dato of-mailing or physicaLdolivery of the bill by the Company to the 
Gustomem-tf-the-last day for payment falls on a Satufdayp-Sunday, a bank holiday-or othor day-when 
the-offices-QMhe-Gempany-which regularly receive payments aro not-open to the general-public, the 
\ J \ J \ J M O l ^ %Jl l O l T X J \ J \ - f J K \ \ J ~ \ \ J \ J \ J \ \ P ^ . t I V I T U / M " k / L I U I I J \-r CTCT U O j Z I O V I I T U r T v I U O " \ ^ T V X-T U O t w I I ' \ * t V 1 \ J \ J ^ U I T t U ' 

or-an authorized payment-agont shall bo deemed to havo been mado upon actual receipt-of-payment 
by the Customer Service Center or payment-agent. Payments sont by mail, on-or prior to-tht 
chargo doto, as ovidonced-by the United Statoc Postal-Service-date-stamp on the onvolop< 
they aro roceived, shall-bo occepted-as-a-tendor of poyment-within such poymont period. The 
Company may not-imposo a Lato Payment Charge unless paymonys received more than five days 
after-tho due date7 

4T2TB^Partial Payments. Pavments received by the Companv without written instructions that thov-be 
Qpplioci-to rftGrchsndiGG, 3|3p l̂i3ri06&r spsoisl • corvio©ŝ —motor toctiriQ fooo or*oth0r_,Noo"bssiG Utility 
Servico chorges-and-which arc in sufficient to pay the balance duo foMhe itomc plus amounts billed 
feE-Basic Utltity-Serviee-shall-first bo applied to the-Basic Utility SorviGe-portion-of-tbe-chafgesr 

tion for Partial Poymentsr-
shall-be-applied as4ollow&^ 

jaymerrt 

4.2.0.1. Gutstanding-pro Septer 
agreemen^on-this-balanoef 

)3 balance-duo, or the-installment amoun^of 

4T27Gr2T-Any balance due-on-priof^PGW Chorgos, or the installment amount-fofa payment-agreementr 

4.2G.3. Any balance duo on curront PGW Chargoc. 

A.2.C.A. Balance due for prior Supplier charges; 
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^.2.C.6. Noe-kasiG-UtiUty-Servico chorgesi-aed 

^•2.C.7. Hardship Enorgy Fund Contributions. 

l .ga FINANCE CHARGE ON LATE PAYMENTS. PGW will assess a late penalty for any overdue bill, in 
an amount which does not exceed 1.5% interest per month on the full unpaid and overdue balance of the 
bill. These charges are to be calculated on the overdue portions of PGW Charges only. The interest rate, 
when annualized, may not exceed 18% simple interest per annum. Late Payment Charges will not be 
imposed on ©disputed estimated bills, unless the estimated bill was required because utility personnel 
were unable to access the affected premises to obtain an Actual Meter Reading. 

4t54^QLSI±QN£>BED-B&YMENTSR&TURNED CHECKS. If a Customer-tenders.payment which is 
subsequently dishonored Uf ldeiL l3J^CJI l5JSj^^ or aJIusjomgUfintos^aymfiQl 
WiibLaP-access device, as defined in 18 Pa. C.S. § 41Q6(d) (relating to access device fraud) which is 
unautbj^izejaasyoKed-pr canceled, the Customer shall be deemed as not having made a payment on the 
ac£QU_nJL-CheGks returned because-the-Gustomer did not hove an account wttMhe bank at the-time-the 
Gheck-was-wntten-e^the bank refused payment on tho chock bocauso of insufficient funds or a step-ofder 
&ha»-not-be-doemed os having made-a-payment on tho accountr-lf-aA Customer who tenders a 
dishonorable, unauthorizgdjievoked or canceled paymentbad chock doos not cure that bad-Gheck-withift 
three-business-days^^being-notified by PGW, he/she willmay be required to make future payments by 
money order, bank check, Gredit-Gard -̂or cash for a period of one year. A charge Gf-$20-will be assessed 
to the Customer's account by PGW whon a chock rondorod in-fQLe^j;jiJJDauthflU2e-dJ3rilIshQDQte^ 
payment,-of a Customer^s-biH-for-PGW Charges4s-retumed4e-PGW. 

4.45. PAYMENT -AGREEMENTS-MAKE-UP BILLS. PGW will negotiate payment agreements with 
Residential Customers on the portion of the past due amount attributable to PGW Charges in accordance 
with any provision of this Tariff, and the applicable law as set forth in section 1.3. 

4T5.A. PavFnent-AqreementsT4f-a-Residentiai-GuGtQmeH:eGefves a "make up" biH-for-areviously-unbiiled 
service, the Company shall roviow tho bitl-with-the-Gustomef-and make a roasonable attempt to onter into 
a payment-agreement. At tho option of tho Customer, tho payment agreemont may extend at loost as 
long-as4he-period-during-whiGh4he excess billing-aGGruedHar-so-that-the-quantity-of-sorvice biiied-in-any 
Qne-billing-peFi6d4&-not-greater than the normal-estin^ted-quantity-fer-that-peried-ptus 50%. No-finance 
eharges-shaU-be-imposed so long ac tho Customer Gomplies-with-the-terms ofc-the-paymont agreementr 

4 .5 . BT Budget Billings. PGW shall offer a budget-billing plan to Residential Customers averaging the cost 
of Gas Service over a 12-month period. The Company shall review accounts at least three times during 
the-12-month_aedQd-biHing period and make adjustments, if necessary, to keep monthly payments in line 
with actual ond/or projected and-aciuaLcharges. The Companv shall review accounts aUeast once yearly 
toMJioLaGtUi^^ 

4.6. STATEMENT OF ACCOUNT. Residential and sSmall bBusiness Customers are entitled to receive a 
statement of account of PGW Gcharges annually upon request. Any additional requests, and requests by 
all other classes of Customers, shall be assessed a $10 service charge, except in those instances where 
such requests are part of a bill Inquiry, further Review, Dispute, or Appeal pursuant to Section 7 of this 
Tariff. 

4.7. BILLING ERRORS WITH NATURAL GAS SUPPLIER. Any Disputes pertaining to NGS bills or NGS 
charges on a PGW bill related to firm Natural Gas Supply Service pursuant to PGWs Supplier Tariff must 
be corrected with the NGS, pursuant to Section 12.10.C of the Company's Supplier Tariff. 
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5. Termination and/or D iscont inuance of G a s Serv ice . 

5.1. GAS SERVICE TERMINATION AND PROCEDURES. Provisions of this Tariff that address a 
situation in which PGW issues a consolidated bill which includes both PGW and Supplier charges shall 
not apply until PGW begins issuing such consolidated bills. PGW mav terminate Gas Service to any 
dwelling or account mav be torminated bv PGWin accordance with Applicable Law.-afteMwitten 
notification to tho Customer of roGord-fo^ene-or-more of the-foliowing roasonc 

5.1 .A. Undisouted-Amounts. Nonaayment-of-an-outstandinq-amount fo^PGW ChaFoes-ia-a-deiineueRi 
accou nt-wbiGh-ie-not-subj eot-to-a-D isputer 

SrlrB^-GFedit-Reemirements. Faiiure-tQ-post-a-deposit^Brovide-a-Guarantee^-Qr-estabiisi^Greditr 

Sr-'WCr-Pfior-AqFeements—^iiur^o^mpVv^itivthe-mater4al4erms-o^-settlemeF^QF-paymeFtt 
agreementr 

5.1 .P. Unauthorizod-UsG;—Unauthopged^se-Qf-U^jtliity^p^Ge-deUvered-on or about-the-affeGted 
dweilingr 

aud^Fraud. or-materiaM^jsraaresontation-oNdentityr^^a-misstatement-as-to tho irttended-use 
of-Gasr-fer-the-purpese^f-obtaining-utiiity-serviGer 

ST-'WET-AGGess -̂Unreasonablo refusaUo-GeFmit-aGGess tOHmeters. sorviGe-Gonnoctions, and-otneF-aroperW 
of PGW fer-the-puipose-oMnspeGtioRrmaintonanGeT-repaiFrAMR-iRStaiiatioRC or metet̂ readiF^gsr 

4T3T-NQN^-ERMINATIQN-P-gRiO&Sr-^Geet4F^fetv-reiated-emergenG^^ 
serviGe-sbali-Rot-be-terminated-durtRg-the-fGltewing-periGds? 

tendSr-Qn-Friday, Saturday-or-Sundayr 

5.2.B. Bani^MGlidavsr-Qr^a-bank4tolida\K>f^n4ne-dav-areGedinG-a'bank-bGli 

5.2.C. PGW-NQlidays^-GR-a-holiday observed bNM^GW-er-on-the-dav-ereGediRg-suGh-hoiidav aGcordiRG-tG 
its colloGtivo bargaining-agreemont. A hoiidoy obsorved-by-PGW-snaH-mean-any day on wbich-tbe 
Gustemer SorviGo Conters-of-PGW are Glocod for-any reason. 

JG-Holidavs^Qn-a-hGiiday-obsorvod by tho Commission o^oR-the^ay-areGedinq-suGh-t^tGiidayT 
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5-3-JERMINATION PROCEDURES-^ESiPENTlAWVN&^Atsl&trORD CUSTOMERS. 

5.3.A.NotiGO of Termination to Rosidential-Gtistomorc. 10 davc prior to torminating Gac Sorvico to a 
pQcij-ff^nf rnlf^t if'tnm Ar_fnr_r\nn nrnnArA nf tHn rn n ^ ^ ot^taH in c ^/^t ir>r^ c H P/^\A/ ^K^ifi moil r\r Ac±\i\icir_ir\ 

J I V U T L I ^ i - ' X i u a i u - v i t e r Hon nr>_lACP t h ^ r 
n v / i T i w w e r r o r 

JWJ""Ul IT IU TT 1 TlTtjT ll^l I I Irl rtUtTwn 1 IuITOvJ, 

5.3.A.2.A-6leaf-and-GOftGise-statem6Rt-of tho roosoR-feF4he-pfQpesed4ermination with a oitation-te-tfre 
speeific-suhseetion-of-Section 5.1 that authorizes the terminatieftr 

5t3.A.3.A statement-oMhe amounts-pasUiuo, if anyr 

e-reGonnectien-shaFge(s)-that mus^he-paid prior-to-re&toration-of servicer 

s-wt 5.3.A.5rNeUfi6atien to tho Customef^that-teFmi 
and-wiii-con tmue-if-th e-Gustome^has-failed-to^ 

5.3.A.5.a.Pay-the-delinquenM3Ui-in-fullT-or 

5:3.A.5.b.Arrange a sotisfactofy-wFitten payment-agfeemeatr-suGh-agreement to be-GOFtfirmed-in-wfitingr 
or 

&r3.A.5.c.OtheFwise-eliminate-tho grounds4Qp4he-pFopQsed-teFmination, or 

&r3TAr&rdr4nitioto a Dispute-with-PGWr 

5.3.A.6.PGW wiii-provide-a brief statement-oMhe procoduro to-be-fGiiowed-if the Customer-Pisputes the 
biil-oF-any-otheFFea6on-faMhe-terminationi—This sta torn ont c h all-include notification that one of-the-ways 
to-ovoid termination is-by filing on informal complaint with the Bureau of-Gonst 
I h o R f ^ ^ . t p l f ^ n h n n p t . n i i m h p r nnr l -nHHrnr . r . 

5.3.A.7rPGW-will provide an explanatien-of the preGedure to-be-fellowod-by-the Residents 
the-event a modical emergenGy or condition oxists which may-bo aggravat 

jstomer in 

iW-wiil-provido tho phono number to call-for furthet^-infermation-and/or explanation of tho 

5.3.A.9.PGW will provide-a-eiear^and conciso statement that Tenants aro entitlod to-Gertain statutory 
proteGtien-whiGh-Gould result iF^the-suGpeF^or^Merminatlon-proGeedings-and that they should-GontaGt 
PQW-at-a-designated number-for on oxplonafen-oMheiH-ights ond undor the Utiiity-Services-Tenants^ 
P i n h t t i Ar. t-
T ^ T y M i c * ' * u i r 
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>id-Shut Qff-ef-a-Residentiat -Tfrfougb-Personal-
hr \ i irp n r i f 

Resideetlai-C ustomef^-
l oH rintn o f t f r rn t r tn t i f 

us-seGtioiv^ 

4ea&t-sevef>ty-twQ 
ai-Gentact with the 

\ m c i r f-\r* r n R A O n g j K l a 
71 11 CJl t / f CTprtJrTOftTIO t i t -in porcorvor by tolephoaer 

^ntacting another person, in occordanGe-with-Seetien 5.3.E, whem-the-Residentiol-GustGmef 
has^esignated-te^eGeivo o copy of a notico ef-termination, other-than a membor or-empl&yee-of-the 
GemmissioFH 

5.3.B.3.lf the-ratepayer has not mado the desigeation notod in Soctit 
iftterest-grou p-Gr-^the^eotityr-ieGiud in§-a-tGGai-poliGe-4epaf:tmeRt4hat-has-pFevi( 
Gepy-of-the-Fiotice oMeFminotion and-te-attempt-to^oetact the ratepayer. 

&$&A. If the ratepayer has not mado tho dosignation noted in Soction 5.3.E. and if thoro is no 
community interes^^eup or othor entity that has previously ogroed to reGetve a copy of the notice of 
tornninstion~GOftt3CtinQ"th0 Cop^mi&stoi^tn writinQ* 

iQHi^fQlv/PriAr to TArrn it 
T \ 5 \ J U J i j j _ > r Y T • 1 VJ I i\_r I ' U t I 11 i r 

ap-PGW has complied^with Soction e.SrBre 
po rf o rm the ter m i n atidfVshaH-attempUo 

spoRsibleper-sorvat-the-seFvice-address 
?ioyeo, who may bo-the-utility omploye 

make-peFsonat-GGF t̂aGt-with-the-Residontial Customt 
imfFtediately-preGediRg-tho torm ina tion-of servico. PGW shaH-previde information on how-shut-off-Gan-be 
avoided-by-explaining-any payment agFeement-avatlable-to-tho Custome^and odvtsing-that orrtefing-suGh 
an-agFeeFnent-witi-suspend the4eFminatiQn procoss. PaymenUn any roasorKablo manner includes^ashr 
f+re%i4il i ^ ^ r H \ t i n r \K i - \nQ n r . n ^ y / m o n t n A T ^ n n n I n h A P k n n l A g p - t ^ Q f ^ ^ A A A i ^ Q ^ ^ * » * h i n _ f h n T A ^ p t . v /A 'ar fcuac 
u t x > u ' i v c i x j f Y t a y j i ttzii I ~ , \ J I t / t i VT r i s ^ i n J f-'*-'1 * J u r i u i U T I O U I V u r I I X ^ X J - J i r t u I o i u u u y V " i i ' f t i i i t™ c i o i y v-- C5 T I * T O O 

tendeFed-a-^bad-GheGk" as dofinod by Section A AT 

5T37CT4-rln-the-evenMhat-tho Residentiat-Gustomer-fails-to-enteF-into a poymeat-a§Feement-aad-PGW-is 
satisfied-that-no^Founds-exist-to-suspend tho tormination-process, serviGe-shall-be-terminated-puFsuant 
to Section 5.1. In addition, a notiGe-or-a-written-staternent-Gon tain ing tho address-angUelepbene number 
of the PGW office-whero tho rotepayeFH9^G6Gupant may arrango to havo serviGo roctored and-a-medical 
emefgeaGy-notiGeT-shall-be conspicuously-pGsted-Gr-deliveFed-to a respofvsible-person at-the-Fesidenco of 
tho Residential-GustGme^-and-aMhe-affectod promisos. 

jenGe4s-pFecontod which-indicates-tt 
medical-GGnditien-exists, a Dispute or Informal Comf 
authorizbd to receivo payment-and-poyment in-ful 1-is tond< 
tormination-shall not-oGGur. However, if tho disputing party dot 
tormination moyoccur-7 

.KJ U \ J \ J 1 T T I I U \ 

' H v n A n d i r 

ny reasor 

pieus-iHnocs or 
le-emptoyee-te 
wer, then 

)rtions of the-bill, 

5.3.D. No-Prie^GentaGt. If a prior contoGt has not-boon made-Gursuant to Soction 5.3.C., opat-the 
offoctod dweUiagr-PQW will not4orminato sorvice and shall conspiGUOusly-pest-a-terminatioFH^^QtiGe-at-the 
Fesidonco ofthe Residential Customor and the affoctod dwollingr-advising-that sorvice will bo 
di6G6nF^eGted-no l̂es&4hon 48-bours from the time-and dato ofpGstiFv§T 

5.3.E. ThiFd-Party DosignationrT^e-Gomeany wiH-eermit its-Recidontial-Gustomere to desiqnate-a 
GGnseFrting-mdividuai-eF-ageBGy-whiGh-is-te-be-sent, by tho Company, a duplicate copy o^remindeF 
notiGe&T-pa&t-due-netiGesT-delinquent-aGGeunt-notiGos or tormination notiG6&T-Whon contacUvith-a-thlFd 
paFty4s-ma€ieH^V^will-advise4he4hiF4-party^ 
avQid-terminationr 
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5 ^ F ^ . 2 . TERMINATION PROCEDURES AND NOTICES TO TENANTS. Subject to Section 2.1, where 
the mailing or billing address or apartment designation of a Customer with Residential Gas Service is 
different from the service address or apartment designation, PGW shall assume that such Customer is a 
Landlord-Customer and that the residents at the service address or apartment designation are Tenants 
unless PGW has actual knowledge to the contrary. 

5.3.F.1.5.2A Before terminating Gas Service to a Residential dwelling in which the Customer billed is a 
Landlord-Customer, but the Gas has been or is being delivered to and used by a Tenant, PGW shall 
make reasonable efforts to seek collection from the Landlord-Customer. 

5.3.F.2.5..23- Prior to termination of any Tenant-occupied property with Residential Gas Service, PGW 
will comply with the provisions of the Pa. Utility Services Tenants Rights Act, 68 P.S. ^ 39iLL_atsg.a 

5.Z.F.&7&i2£L This-notiee-shall-iafofm-E^-y^ Tenant-occupants with Residential 
Gas Service iofoiming..the.m,of the following: 

5.3.F.3.a75..2tfiJJL That there exists an outstanding bill for the property and that coilection activity is being 
pursued against the Landlord-Customer. 

S T ^ r F ^ a ^ S T h a t the initial payment by Tenants on the delinquent balance shall not exceed one 
month's rental. Thereafter, ail current bills shall be paid in full. 

573.F.3.G75JLCJi. The phone number to call for further information and/or an explanation of the procedure 
to be followed for continued service. 

S^-M-^S^LGA. The locations and business hours of PGW's Customer Service Center^ 

§.1.A.1^h5JL£.5. The telephone number of the Philadelphia Department of Licenses and Inspections. 

5.1. LIMlTgD-RESJDENTlAl^TgRMINATlOf 
provision of this-Tariffrduring tho p 
bolow, PGW may net-be-pefmitted-to torminato hoat related-Gas-Service-te-f 
except-for ter-minatiens-based-QFheGGurrenees-haFmfuMo-person-or-property; 

1MTFR P F R l O H . Motw i th rHnr i inn i n n t h p r 

3 Residential Customersr 

iocupied-Premises. PGW shall comply with-this-Tariff's requiroments rogarding-TeFmination 

notifioatien-pFO' 
GustomeMh 

rrB, Commission Roquest^lf at tho Gendusion-of-t^e 
isidential r-easenable-agroomon^Gannot bo roach od botweer 

ny chall rogistor with the-Commission, in writing, a roquost-fer permissioa-te 
nied by a utility roport as defined in 52 Pa-Gede-§ 56.152 (relating-te 

5^T-MgDlGAk-EMERGENG-Y-PROGEDURES.-POW-wiil^ot torminate-QMefuse-to-Festore-Gas-Sefvice to 
a Rosidentiai-propeFty-when-a-physician cortifies that an occupant ic affectod by a mod ical cont 

new application for corvico. If, prior to tormination of sorvico, a PGW-amployee-is^rtforrned-that an 
ooeupant is coriouely-iU-or-is-affeGted-with a medical condition-which-wifl bo oggravated-by-the cessation 
of-Gerviee-and-that-a-medicai cortification-will bo procured, termi^tion-may-not-GGsui^^l^e-day^ 
Termination will occur if no certification is pr-educed within that-threo day poriodr 

^A^rtiyal-Gertificationr-The-initial-eertifisation-n^ 
the physician wiH-be-required to provide-written-eonfamation of the medical-eendition within ceven-day&T 
If no such writteF^^ertifieatiorHS-receivedr-the-GQmpany-may rosume-termination-preGeedingsr 
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ts of CortifisatiQRrWritton certifeatieRs must by on oithor a form providod by tho Company 
or on a physician's professional lettorhood and both writton and oral carttftoations must includo all of tho 
following information: 

STSTB.I. Name and-address of- Mdontial Customor in-whose-name-the-aGeeunt-is-registeredr 

&r&7B.2. Tho namo and address of the afflicted porson and the-reiationship to the Rosidontial Customer 

re-aot t AfH_tf*nf 
% \ J \ J T w T T x Uotioni 

ific reason for whieMho servico is-required-and4he-len§th-of4ime-dupin§-whiGh4he 
s Servioe-wiH-aggr-avato tho mediGai-GORdition; and 

ffice addressrand-telephone number of the-physisianr 

n-incomplete modical certification, PGW-wiil-notify-the 
ays-with which-to provide tho company with-a-cempleted 

ification romains-iRGompleterthe-Compony may 
ĉi bsssd'Oi^ t ho • roGOip^of^so-incofnploto 

©Ft i f \ 03 tion —4 f 
Resideetial-Gwstomer-whe-will-the 
certification. If afteMhe-throo days-the-ro 
rosume tormination proceedings. Service-will not be-re 
certifieation. HoweverrPGW-shati-not-resume termination proceedings or othorwise-delay-restoratton-ef 
service unlocs the nature of tho incQmplete-certtfieation ic materiaW-lf-the-medical cortificatien-is 
inGomplete in respect-to stating the anticipated-leRgth of tho medical-Gondition-PGW shall allow-the 
Gustemer 30 days-to-obtain4his-infoFmatiQn from tho porson wbo-eompletod tho cortifieatiorw 

procoedingsy 
aftep-thi 
medical cortification by-means of a petition to tho Commissionr 

iiminary investigation-into-tha-validity of the-initiai-certificatiorh—If 
rtifiGatiorHs4nvalid o^-fraudulentrPGWwill challonge-a 

terminatt foMhe-time 
spocified-in the medical certification, howovor, such timo poriod may not oxcood 30-days. If no time 
period is spoeifiod in-tbe cortificotion, 30 days will bo-deemed to havo boon roquestod. Tho-Gustomer 
may-extead4fris-initial3Q-day postponomont of-termination-by-having his/hor physician submit another 
medical certification-requesting an additional-SO-day extension-iR-the-same manner-as-pormitted-by 
Ghaptep-§6-fQP-ortgiRal-6ertifications. Such-extensien-sbaH-be-graRtod unless the Customef-has-failed-to 
meet-his/hor obligatioR-to make payment arrangomonts-on-his/her bills and tho Gommission-has-grantod 
PGW's petition for waiver of tho medical certification procodure. If tho Customor has-Rot-melhis/her 
ebtigatien to make equitable paymeRts-on-ati-bills, PGW may petition the Commission-fepa waiver of-the 
medical oortification proceduro. When the initial ond ronewal certifications-have-expiredT-the-origiRal 
ground for tormination-sbaH-be rovivad ond PGW may torminate without additioRat-wrltteR-Rot^eer-î notlGe 
had previously boon-delivered oe6ording4o Section 5.3. PGW will bo required-to comply with-personal 
contact provisions accordmg-t9-Se6feR-&^T 

ŝ to the Gommission. PGW may potit 
oortification procoduresf 

&^IM^-To-F< 
g f r \ r i n n H 

in-iRvestigatier 
-eertification that-initiall 
iudulent, or 

imissien-for^waiver-from-the-medlGal 

îce had been restored or-termirvation 
^dT^ut-upen-further-investigation-was 
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en-hill&r 

aftilieation or to 
Htabio-paymoHte 

5.5.G. Restoration of Servico. Whon Gas Servico is roputfed-to be rostered-undor this so&tioFh-PGW-wiU 

servico shall bo roctored-befero the end of tho noxt working doy^ 

5.3.6 TERMINATION OF GAS SERVICE - NON-RESIDENTIAL CUSTOMERS. Severhdavs-prieMo 
terminating Non Residential Gas Sorvico fo^ono or more-of the reasons identified in Section 5.1, PGW 
shall-mail or dolivor a termination notico to the Non Rosidontial Customef^-PGW may terminate service to 
thea Non-Residential Customer in accordance with ADp|icabLe.Law.-at-amMime-afteMhe-seven-davs 

or no longer exist. 

5.4.? UNAUTHORIZED CONNECTION OF APPLIANCES TO CUSTOMER'S METER. When PGW 
determines that high Gas bills may be caused by Foreign Load, PGW shall fully and promptly investigate 
such high bills, and shall, upon verifying such unauthorized connectionfs), notify the building owner and 
place the utility account for that dwelling unit in the building owner's name consistent with Applicable. 
Laj&.6&-Pa C.S. §1529.1 and appiieable-policieG of-the Commissiorty 

5.5.8 DISCONTINUANCE BY CUSTOMER - GENERALLY. 

5.58.A. Notice of dDiscontinuance. Except where the provisions of the Utility Service Tenants Rights Act 
apply, the Customer is required to give the Company at least seven days notice to discontinue the supply 
of Gas specifying the date on which it is desired that service be discontinued. In the absence of notice, 
the Customer shall be responsible for services rendered. 

5.58.B. Final Meter Read. In the event that the Company's authorized agent is not able to gain access to 
the premises during the seven-day notice interval, the Customer's liability for Gas that may pass through 
the meter shall continue in force until such time as a final meter reading can be obtained by an authorized 
agent of the Companyj^he-aQcauoUs-pJ^ 

•tsod Utilizatien-of Service. Upon the Customor's vorifiablo documentation of tho date-he/sha 
tilizing tho Gas Sorvico at tho premisoc, tho Customer shall bo relieved of liability thereforo aftor 

such date with a prorated bill to bo issuod upon tho final motor reading if: 

5.8.C.1. Tho Company's inability to gain accoss ic due to tho Compony'c failuro to respond to tfre 
Customer's timoly r-equest-fer-di* 

Customor wa&-u ith accoss to-the-promises because of the 

5.69. TEMPORARY DISCONTINUANCE OF GAS SERVICE BY THE CUSTOMER'S REQUEST. 

5.69 .A. Temporary Discontinuance. Except where the provisions ofthe Utility Service Tenants' Rights 
Act, 68 P.S. 5 399.1 apply, a Customer may have his/her Gas Service temporarily discontinued by giving 
PGW advance notice of at least 10 days. . 

5.69.B. Temporary Service Payments. For a period of discontinuance of less than 12 months, PGW will 
provide a Customer a temporary discontinuance of Gas Service upon request. PGW will require a 
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payment of an amount equal to the Company's service charge for one hour, plus payment of eQustomer 
charges for each month the service has been discontinued, in order to restore disconnected service. 

5.74-0. CUSTOMER REQUEST FOR TEMPORARY HEAT. 

5.74-0.A. Construction or Remodeling. PGW will provide temporary heat, upon request for the completion 
of construction or remodeling as long as there is Qas sgervice present and all fuel lines have been • 
installed and tested. 

5.74-Q.B. Charge. Customers will be assessed an amount equal to the Customer Service Call Charge for 
Yu) hours. 

544—Post Tormination-NotiGe^-FGW-wiii-issue-a-post-te^ 
GirGumstanGes-and-with-the-di66lesures-required-by-SeGtiori-56.96 of-Ghapter-SSr 

5.84-2. RESIDENTIAL SERVICE RESTORATION. 

5.84-g.A. Restoration. Except as-limited-by-subs est ions-574-27&-and 5.12-TC -̂Gas Service will be restored 
to Residential Customers irLaccQrd_a.Dce_ARPJjca.ble.Law,by-theend-ef-the-next-fuli-woFklng-day-upon^ 

5T4£TA.1 . Poyment-eMbe-entire-outstanding balanco ac ctoted-on the termination noticeror 

5.12.A.2. Entry into-a-payment-agreement-as-previded-in-this-Tariff (including-enrQllmont in-tbe-Gustomep 
Respensfeiiity Program), or 

5.12.A.3. Otherwise Femov-ing4he-ffiason-fQF-t6rminationT5v42vB^-Rest6ratiQn-Attemats. If restoration-has 
been-ettempted-undep-subseGtiGn 5.12.A.-but has not been completod or cannot be scheduled-within the 
time-frame-set-forth in subseGtien 5.12.AT-becauso tho Customer is not homerbecouso exGavatien-or 
repairs aro required, opbocouso of any-other conditions beyond PGW's controi, PGW shail-restore 
service os coon as it is-operationaiiy-possibier 

Sr^rS^RestGrat i^A^ 
been-Gompleted-6r-Gannot-be-sGheduled-within4he-time-frame-set forth in-subseGtiGa-5r-1Jl-rAT-beGaus6-the 
Cu s tomer-is-not-hom Gr because-exca va t ion-or-repa i r-s-are-requiredT-Gf^beGause-ef^ny-othef^GGnditions 
beyond-PGW^GntFGlrPGW-Ghafi-restore-ser^Ge-as-SGGrv-as-it-is-operatiGna 

5.12.C. Restoration Days. For purposes-oMhis-Section, sorvice rostoratien-will be done-Monday-through 
Sundayr 

5,9,.-V3 RgSTORATION-RECQNNECIION-CHARGE. 

5.943.A. Tariff Violations. If a Customer's meter is removed or Gas Service is otherwise terminated 
because of any violation of the-Gomaany's Tartff^Appiic.abJ-6-!-^, the restoratiGn-LecQpaectioiLOf service 
will be subject to Section 5.1-1-as-weii-as payment, in odvanco, of-a restGratl6n-ne_conne.clip_Q_charge, 
equal to the Customer Service Call Charge for 7/1o of an hour, plus any excavation charges-as-provided 
fefMn-§T4-2-7G. J f during the restorationLe_c_onDe-C.tiPii,' it becomes necessary to remove the service pipe or 
connection to discontinue service, the service will be restored-E££Qnnggj&d_onIy when advanced payment 
of the costs of discontinuance and restoratioa-reconnection are received by the Company. 

5.943.B. Non-Residential Customers. -Restoratien-Recojioe.cJion charges on a Non-Residential and 
LaadloxdjC_u.sJ&mgLGas account must be paid- in full prior to PGW's restoration of the service. EriQLto 
necome.QtiQn -pNon -Resi den tial aad,landloid_Customers must pay all charges associated with non-
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payment terminations and restoration, including but not limitedjQ_cliaraes for unpaid Gas Service. Such 
charges will be calculated and assessed on an individual basis. 

5.943.C. Excavation. Where excavation is necessary to terminate or restore service, PGW will charge 
the Customer or Applicant based on the actual cost required to complete the work plus any additional 
applicable charges set forth in this Tariff. 

^RESIDENTIAL FIELD CHARGE. Whon PGW makos-o field visit at tho servico addrocc pursuant-to 
the-CompanyVfuies-regarding Tormination of Sorvico (Soction 5.3), PGW will assess a fiold charge-of 
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6. Termination of Serv ice for Safety^And Other R e a s o n s and 
Curtailment of Serv ice /Serv ice Continuity. 

6.1. TERMINATION WITHOUT NOTIFICATION FOR SAFETY-RELATED REASONS OR FOR 
UNAUTHOBlZED-US£, Gas Service to any dwelling or account may be terminated by PGW without prior 
notice upon PGW's knowledge or reasonable belief that termination is necessary for safety-related 
reasons, to prevent or stop actions which are harmful to the gas delivery system^or for unaulfaQriZ£ii-US£. 
SuctvrReasons for termination shall include_thQse_permitted bv Applicable Law includinq^bulnot-be 
limited to, the following: 

6.1.A. Hazardous Conditions. A Gas leak on the Customer's premises, or other condition which the 
Company finds potentially hazardous, in which event Gas Service shall not be restored until the 
necessary repairs and alterations have been made. 

6.l.B. Unauthorized Use. Unauthorized interference with, or-diversion, or use ofthe Gas sj|ervice 
delivered on or about the affected dwelling or account, includina but not limited to the use of Gas Service 
at a location where Gas Service had been previously turned off and had not been reconnected byJhe 
Gomoamt. 

6.1.C. Unauthorized EQwemeatFraud. Instaiiation of oquipment unauthorizod or prohibited by the 
GempanvrFraud or maLedaLmisrepresentation of the Customer's identity for the purpose of obtaining 
secyice, 

6.1. D. .Uaauthodzed-Eguipment oLEquipment Tampering_Qr_Safety_Cmcems, InstaiationjaLequipment 
which is uoautlmized^pmhibiied^XjJieXJ^m with meters or other utility equipment 
or violations of any tariff provisions on file with the Commission so as to endanger the safety of a person 
or the integrity of the eneFgy-fiampanvlS-delivery system-te-tbe-utility. 

Sr^fe—Safety Conserns. An oGourronco whieh-may ondanoeMhe safety of any porson. or prooertv^Qr 
may prove-harmfut-to4he-energy delivery system-ef tho Company-.-

6.2. COMPANY'S RIGHT TO DISCONTINUE, INTERRUPT. CURTAIL OR DENY GAS SERVICE. The 
Company, in the event of an emergency, a shortage or insufficient supply of Gas, or any other 
contingency which threatens its ability to continue or meet the total demand of its Customers or 
prospective Customers, or where necessary to effect repairs or maintenance, shall have the right to 
terminate, interrupt, curtail or deny Gas Service, or alternatively establish priorities in furnishing Gas. 

6.3. PRIORITY OF CURTAILMENT. Priorities will be dictated by giving primary consideration to human 
necessity and the public welfare, beyond which It will be the Company's policy to give priority to firm 
Customers, classified as to type of service in accordance with the Company's policy to give priority to firm 
Customers, classified as to type of service in accordance with the Company's rate schedules and by the 
Customer classifications of Residential, Commercial, and Industrial. The Company will endeavor to 
apportion its available supply of Gas among the demands of firm Customers within a particular 
classification in the most reasonable and practicable manner possible, but reserves the right to terminate, 
interrupt, curtail, deny service, reestablish, continue, or discontinue service irrespective of such 
classifications if, in the Company's judgment, the interest of Gas users generally so requires. 

6.4. COMPANY'S LIABILITY. The Company will use reasonable diligence to provide a continuous, 
regular and uninterrupted supply of Gas Service; however, in the event of refusal, curtailment, or 
discontinuance of service, the Company shall not incur any liability for loss, damages, or expense which 
any Customer may sustain by reason of such refusal, curtailment or discontinuance of service. Should 
the supply of service be interrupted, or fail, by reason of accident, strike, legal process, state or municipal 
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interference, or any cause whatsoever, beyond its control, the Company also shall not be liable for loss, 
expenses, or damages resulting from such interruption or failure. 

6.5. NOTICE OF CURTAILMENT. 

6.5.A. Prior Notice. Where the Company knows in advance of the circumstances requiring the Gas 
Service interruption, prior notice of the cause and expected duration of the interruption shall be given to 
Customers and occupants who may be affected. 

6.5.B. Unforeseen Circumstances. Where the Company interrupts Gas Service due to unforeseen 
circumstances, notice of the cause and expected duration of the interruption shall be given as soon as 
possible to Customers and occupants who may be affected. 

6.5.C. Type of Contact. Where Customers and occupants are to be notified under this section, the 
Company shall take reasonable steps — such as personal contact, phone contact, and use of the mass 
media - to notify affected Customers and occupants of the cause and expected duration of the 
interruption. 

6.5.D. Public Health and Safety. Gas service may be interrupted for only the periods of time as are 
necessary to protect" the health and safety of the public, to protect property or to remedy the situation 
which necessitated the interruption. Service shall be resumed as soon as possible thereafter. 
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-occupant ond PGW or its authorized ogon^are uncuccoccfui in roaching an accoptable-payment 
arrangemont, PGW may initiate (or resumo) the process for torminating Gas Service. PGW'c termination 
notico will identify tho BCS' tolophono number and adviso tho Customor or occupant that ho/she may file 
an Informal Complaint with tho BCS. To bo timoly filod, a termination Dicputo and Informal Complaint 
muct be submitted prior to the day on which PGW arrivoc to torminate sorvice. Failure to timely file a 
notico of intontion to Appeal, excopt for good cause, chall conctituto a waivor of applicable rights-to-retain 
sorvice without curing-tho reason fot^erminationr 

7.3. APPEAL-QF PGW DECISION TO BCS. Whon a PGW Rosidential Customer. Applicant or ocGueant 
filoc an Appeaytnforma) Complaint with BCS, PGW shall provide a Company roport to-BCS within-30 days 
of notice from the day-tho company received tho Complaint deadline applicable to responding-to-informal 
Complaints-received by the-BGSr 

T^OBUGATtOf JDtNG FINAL DEGlStQH 

subiect of a Dispute, on-informal Complaint or a Formal Complaint, a Customer, Applicant or occupant 
shati-remain obligated-te-pay all charges which-are not subject to-tho ponding claim or Dispute. Failure-te 
pay or to arrange-to-pay-such charges-shaU-be-grounds for PGW-to-institute servico termination 
proceedings notwithstanding any othor provision of this Section. 

7.A.B. Tormination-Stayed. Whenever-there-is-a-pending-GustemeF-Disputo, or Informal/Formal 
GomplainMermiRatien-proceodings shall-bo stayed with-respecMo-tbe-amouat-ia-disputer 

TTSTINTERESTT 

^R^mQunt-whielvha&-b6en-validly-due but no^paid, chall be requires 
gfea4eMhaa4T6%-pet^cmtlvexeept-wher6-interest charges havo beer 
parties-oMhe-GGmmissien-in-order-te-faeilitate-payment by tho disputing party. 

»&t at no 

.. jmount-ultimately-determined te-hovo boon ovorpaid by tho disputint, 
roimbursed with interest at no greater than 1.5% por month, oxcept-whoro intores^eharges hove been 
re^uced-oF-eliminated by tt^e-partios or tho Commission in ordor to facilitate paymont by the disputing 
partyr 
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7. Inquiry, Review, Dispute, and Appea ls P r o c e s s 

7.1. INQUIRIES OR DISPUTES, - P G W will handle inquiries andlojLdist^ie^^gOJ^9IK^J^th 
AQPlicable.Law.GB4gRAUs¥r 

TT^TAT Scopo. This coction cots forth tho exprocc provisions and roquirements-tbat-FGW sbaU-foHew-fef 
providing Gas Sorvico-to-ite-Residbntial Customors, Applicants or occupants, including the troatment-of 
Residential-Inquiries and Disputes as sot forth bolowr 

7.2. PROCESSING CUSTOMER INQUIRIES AND DISPUTES GENERALLY. 

7.2.A. Contoctinq PGW. PGW Customors, Applicants or occupants with anv typo of Inquiry, including a 
problem relating to tho rocoipt-of a notice of imponding Gas Sorvico tormination, may contact PGW 
tbrough-the-following-meane: 

lephont jtemer-Servk 

/ico "GrOntor, or 

7.2.A.3.Writtea-eonta6t-witt 

T^rBr-Resoenst (&tamer4nquiries^PGW-af Fmel-will-attompt to rQspond-to-aH4nquirie&-during4he 
Custdmer%-initial-G6ntaGt-with-PGW. FoMnquiries-that^equire-further follow-up-by-PGW-and-where-the 
GustomerT-Applicant or occupant conconts, tho Company will eomploto ond conoludo tho follow-up-witbin 

question-shall be prohibited-untii-a-fellew-up response, andv-whon applicable, a subsequent-Dispute 
resolution-is-t 

7 O C I n n i i i r - ! ^ c - " T l r i t Q a r * r \ r r \ r\ V~ \ \ c r \ i r t / i r * I f a t , t h f l f n n f l l I P i n n o f '*•'*' 1 " ^ 

oooupant-does-not indicato satisfaction, tbo Inquiry shall bo con sit 
\Q Customor, Applican^or 

I I O F M l i n \f\f\\\ K A r: I J hvi A f t t A Ttzfyjxjwj or i \ j »» I I i _ u \ j eraiznuui wj 

•ft ir*har_in\fQot-LnAHAn_AnV TA [ \ j I Ll IkJI II I TVJOl'ya\i\Ji I . /^i i J 

iFrAppfl 
e-processed by-PGW and will not require the 

\ i c \ i n D ^ ^ A / , t r \ _ m Q t p _ t A r _ t h A r ^ i ^ A i i f A . 

Applicant or occupant a roport rogarding-the-resul 
Gode-^ 56.15-1. PGW shaH-previde-the-meant 
Dispute, chall-adviso aH-Gustomers, Applicantt 

isputing Customefv 
nee with' 56-PaT 

issing-o^a 
ants with unrosolvod-Disputes that: 

file-an-Appeal/informal Complaint with BGSr-eitbe^by-tetephont piting-withln-40 
daysi-and 

7.2.D.2. The-aontact information-fe -(tolI froe tolophono numbt IT \J\J<JJ. 

TrgrSr-lnfermal ComalaintST-Exeept for biHinq-disputes. which mav be filod no lator than 15 davs afteMhe 
issuonce-oUhe roport, Informal Complaints-must-be-filed with the BCS within 10 days of notification-of 
PGW's rosponse-to tho Dispute and not thereof tor excopt for failuro to receive-notico or other good 
cause. Absent-good cause^-lnformol Complaints-may only be-submitted-after the Customer, Applicant or 
Q6Gupant4if6t-attempt54Q-r-esQive-the matter-with-the-Gomparvyr 

/iH-pre&ervo written Disputes >mplaint&for a minimum-ef four yoars. All-such 
records shall bo at PGW's offices: 

7T2-TG. Requests ^ment-Agreements-And Terminotion-Noti 
PGW-because-tho Customer rocoived-a-terminatien-notieey 
a-paymont orrangoment with-the Customer or occupant.- In instances-in-whioh-a-Rest 

stomet^or occupan^Gontaets 
pt to roach an agreement-en 

stome^er 
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8. Customer's Responsibility for Company's Property. 

8.1. PROTECTION BY CUSTOMER. The Customer shall be responsible for the protection of the 
Company's property on his/her premises, and shall not permit any unauthorized person to disturb 
or tamper with such property. In the event of damage, destruction or loss of the Company's property, the 
Customer may be required to pay the costs of repairs and/or replacement. 

8.2. COMPANY HAS SOLE RIGHT OF ACCESS. The Customer shall not allow anyone, except 
employees of the Company presenting proper credentials, to turn on the Gas supply at any premises, to 
do any work on any meter, service supply pipe or other equipment of the Company located on the 
Customer's premises. 

3.3. TAMPERING. In the event of the Company's meters or other property being tampered or interfered 
with, the Customer being supplied through such equipment shall pay the amount which the Company 
may estimate is due for service used but-even if such usage is not registered on the Company's meter, 
and for any repairs or replacements required, as well as for costs of inspections, investigations, d.ama-fles 
and protective equjpment_and.installations.RriPXlCL!^iiQnnecjLQn. 

8.3.A. Removal of Property. The Company reserves the right to remove any of its property which has 
been damaged or which, in its judgment, appears to be in reasonable prospect of being damaged or 
where there is evidence that such property has been tampered with, or there has been unauthorized 
interference with or diversion, or use, of the utility service. 

8.3.B. Replacement of Property. The Company shall be under no obligation to replace any property until 
the damage has been paid for, the value of the Gas used has been paid for, and satisfactory assurance, 
in PGW's sole discretion has been given that no damage or unauthorized interference or diversion or use 
will be caused in the future. 

Sr^rG-Restoratien-Qf-Gas-ServiGo. At tho time oMerminatiofVthe-Company shall inform tho occupant-Qfe 
PGW-telephono numbe^and-address-where ho/she-may-discuss-tho tormination-and/or roquiroments of 
resteration-of sorvice^ 

&T£tDT-$ewiGe^^e^ompanv-sh3li-n^ 
responsible for tho damage-or for tho unauthorized-use of Gas. 
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8.4. ACCESS TO PREMISES. 

8.4.A. Agents of the Company. PGW, or its authorized agents, shall have access to the premises of the 
Customer at all reasonable times for the purpose of reading meters, disconnecting service, installing, 
testing, inspecting, repairing, removing, or changing any or all equipment belonging to the Company; and 
taking whatever remedial action the Company may deem appropriate to avoid or abate hazardous 
conditions or unauthorized usage; and under emergency conditions to gain entry to the premises by 
forcible means. 

8.4.B. Proper Identification. All employees of the Company who are authorized to enter upon the 
Customer's premises shall display appropriate PGW identification on their person. 

SAC, Prosecution. Instances of tampering or unauthorized interference with or diversion or theft of Gas 
or other Company property may be subject to prosecution. 

Issued: August 29, 2003 Effective: September 1, 2003 
This red-lined version is being provided as a courtesy to reflect the changes between the current tariff and the proposed tariff. 

To the extent there may be any inconsistencies belween the two, the proposed tariff controls. 



Gas Tariff-Pa P.U.C. No.2 
Philadelphia Gas Works Original Pg. No. 46 

(This page intentionally left blank for future use.) 

Issued: August 29, 2003 Effective: September 1, 2003 
This md-lined version is being provided as a courtesy to refiect the changes between the current tariff and the proposed tariff. 

To the extent there may be any inconsistencies between the two, the proposed tariff contro/s. 



Gas Tariff - Pa P.U.C. No.2 
Philadelphia Gas Works Original Pg. No. 47 

9. Condi t ions of Serv ice , Point of Delivery, and Application of R a t e s 

9.1. TYPE OF SERVICE. The gas delivered will be Natural Gas with a heating value and other 
characteristics as provided for in the Tariffs covering the Company's purchases of Natural Gas from its 
suppliers. The Company may, however, where and when it deems necessary, supplement and/or 
substitute the Natural Gas with some other compatible gas. Such gas shall have a heating value and 
other characteristics satisfactory for the proper operation of gas-burning appliances that have been 
approved for Customer's use, except for certain special Industrial or Commercial gas applications where 
little or no leeway in gas characteristics may be tolerated. It is the Company's policy to notify Customers 
who request such notice of any change in the burning characteristics of the gas to be supplied, but failure 
by the Company to give such notification shall not subject the Company to liability for any damages 
resulting from a change in the characteristics of the gas furnished. The supply pressures will be in 
accordance with Section 11. 

9.2. INFORMATION FROM APPLICANT. Anyone desiring to equip his/her premises for the use of Gas 
should communicate with the Company directly, or through his/her contractor, preferably in writing, giving 
the exact location of the premises and the quantity and type of all gas-consuming devices which are to be 
installed. Where the conditions of the use of any of the gas-consuming devices would not be readily 
apparent to the Company, a description of such use, as it affects the delivery of gas to it, should be 
included. 

9.3. POINT OF DELIVERY. Upon request, subsequent to compliance with Section 9.1, the Company will 
designate a point at which the Applicant shall terminate his/her piping for connection to the meter, but 
such information does not constitute an agreement or obligation on the part ofthe Company to furnish 
Gas Service. 

9.4. DIVISION OF RESPONSIBILITY. As used herein, the term "Gas Delivery Facilities" includes all 
equipment, piping, meters, regulators, connections, or other equipment required to deliver gas to the 
Company designated point of delivery. Such equipment will be provided, installed, owned and maintained 
by Company, subject to such contributions to cost by Customer as set forth in this Tariff. All piping, 
fixtures and appliances on the Customer's side of such delivery point must be installed and maintained by 
and at the expense of the Customer or Owner of the property, unless in the Company's judgment the 
Customers generally would benefit from some other arrangement. 

9.5. LOCATION OF METER AND ACCESSIBILITY OF COMPANY OWNED GAS DELIVERY 
FACILITIES. The meter(s) or other equipment of the Company which may be necessary for the fulfillment 
of contracts for Gas should normally be installed at an outside, above ground meter location when 
suitable protection from outside forces, availability of space and other conditions permit. A meter cover or 
housing is required if, in PGW's judgment, conditions require physical protection for the meter installation. 
Where, in PGW's judgment, it is physically and economically unfeasible to do so, PGW may choose to 
install the meter inside a building in a dry, well-ventilated location not subject to excessive heat and not 
less than three feet from any source of ignition and/or otherwise suitable place and shall be conveniently 
accessible; the Gas Service entrance shall also be accessible to PGW. The meter shall also be as near 
as possible to the point where the service supply pipe enters the Customer's premises: except when, in 
PGW's judgment, this is not practical or desirable. 

9.6. NON-STANDARD GAS DELIVERY FACILITIES. The Customer will ordinarily be required to pay the 
cost of any special installations when, in the judgment of the Company, his/her requirements for Gas 
delivery facilities cause a departure from the Company's usual installation regulations. 
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9.7. RELOCATION QF GAS DELIVERY FACILITIES. 

9.7.A. Customer Charge. A charge will ordinarily be made to cover the cost of relocating the Gas delivery 
facilities for a Customer who alters or plans to alter his/her building, who constructs a new building over 
the Gas Service pipe location on his/her building, or who makes any other alterations to his/her property 
requiring the relocation of the Gas delivery facilities. Relocation of the Gas delivery facilities shall be 
required when, in the judgment of the Company, the changes to the Customer's property cause a need 
for such relocation. Any charges assessed by the Company shall be equal to the Company's cost 
incurred as a result of the relocation. The Customer must give the Company reasonable advance notice 
of any plans for such construction or alterations. The Company may require payment in advance for its 
costs in association herewith. 

9.7.B. Companv Relocation of Meter. Where, in the judgment of the Company, it is physically and 
economically feasible, the alteration or relocation of any Residential Gas meter wiil be allowed at an 
outside, above ground meter location when suitable protection from outside forces, availability of space 
and other conditions permit, also allowing the meter to be read from outside the Residential structure. 

9.7. C. Customer Relocation of Meter. PGW will relocate a Customer's Gas meter, upon Customer 
request, to a mutually agreed upon location which meets all applicable codes and regulations. 
Customers will be assessed an amount equal to the Customer Service Call Charge for 1 3 / 1 Q hours. 

9.8. TRANSFER OF GAS ALLOCATION. Where the Company has authorized the transfer of Customer's 
Gas allocation from one location to another, a charge will ordinarily be made to cover any costs 
associated with such transfer. Payment of this charge may be required in advance. 

9.9. REFUSAL TO SERVE APPLICANTS OR CUSTOMERS. PGW may initially decline to serve an 
Applicant ojiCuslorper, if, in PGW's judgment, any of the following conditions are present: 

9.9.A. The Applicant or Customer has not complied with Commonwealth and-ojiMunicipal regulations 
governing Gas.Service, appropriate piping installation codes or with the rules and regulations of the 
Company. 

9.9.B. The installation or condition of piping or Gas equipment of the Applicant or Customer is hazardous 
or improperly installed and/or maintained. 

9.9. C. The service requested by the Applicant px^QuatOxneLis unreasonable and improper under the 
circumstances. 

9.10. APPLICATION OF RATES. 

9.10.A. Single-Point Delivery. The rates included in this Tariff contemplate the delivery of Gas Service 
under the appropriate rate classification to a single consumer unit at a single premises through one 
delivery and metering point. 

9.10.B. Gas Delivered Under More Than One Rate Classification. Where Gas is delivered through a 
common service under more than one rate classification, the Customer will arrange his/her piping to 
separate the usage and the Company will install separate metering facilities, at a location acceptable to 
the Company, and provide for separate billing. 

9.10.C. Gas Delivered at Separate Deliverv Points/Combined Billing. Gas delivered at separate delivery 
points shall be billed for separately; except that when, in the judgment of the Company, Customers 
generally would benefit. The total amount of Gas delivered under the same rate classification through 
multiple delivery points for the same premises may be added for billing purposes {such billing to be 
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10. E x t e n s i o n s and Rights-of-Way 

10.1. EXTENSIONS OR ENLARGEMENTS FOR PERMANENT CUSTOMERS. 

10.1.A. Residential Gas Service - Upon written application, and under normal conditions of 
construction and installation, the Company will extend its main and service for permanent 
residential Customers or developers within its service territory provided the requested extension will not 
adversely affect the availability or deliverability of Gas to existing Customers. The Company will 
furnish and install at no cost to the Customer or developer, delivery main and service-delivery pipe of an 
amount up to five times the anticipated annual Delivery Charge, as set forth in this Gas Service Tariff, and 
the Customer or developer shall pay a customer contribution for any costs in excess of this allowance. 
Included in the calculation of such costs may be an appropriate allowance for transmission and 
distribution main extensions required to deliver the Gas supply to local areas where Gas Service is 
needed. Permanent residential Customers or developers making use of new facilities which required a 
customer contribution from an original Customer or developer within the previous three years shall be 
deemed to have made application at the same time as the original contributing Customer or developer 
and shall pay a pro rata customer contribution for such facilities to be determined by the Company. 

10.1. B. Commercial And Industrial Gas Service - For permanent commercial and industrial Customers or 
developers making application for extensions or enlargements, where the Company in its sole judgment • 
anticipates long-term, continuous usage at projected volumes of Gas: (a) where the combined estimated 
cost of delivery-main and sen/ice-delivery pipe is less than $10,000, the Company will furnish and install, 
at no cost to the Customer or developer, service-delivery, pipe and delivery-main of an amount up to three 
times the anticipated annual base rate revenue less the fuel cost component included therein, and the 
Customer or developer shall pay for any costs in excess of this allowance; or (b) where the combined 
estimated cost of delivery-main and service-delivery pipe installation is $10,000 or more, the Customer or 
developer shall pay a customer contribution for the amount of the estimated cost in excess of the 
investment determined by the Company to be warranted by the anticipated revenue to be derived from 
the extension. Included in the calculation of the above cost may be an appropriate allowance for 
transmission and distribution main extensions required to furnish the Gas supply to local areas where 
Gas Service is needed. Permanent commercial and industrial Customers or developers making use of 
new facilities which required a customer contribution from an original Customer or developer within the 
previous three years shall be deemed to have made application at the same time as the original 
contributing Customer or developer and shall pay a pro rata customer contribution for such facilities to be 
determined by the Company. 

10.2. EXTENSIONS OR ENLARGEMENTS FOR TEMPORARY CUSTOMERS. For Customers other 
than those deemed by the Company to be permanent Customers, Gas delivery facilities shall be installed 
and removed at the expense of the Customer. 

10.3. DELAYS REGARDING RIGHTS-OF-WAY. Applications for service relying on an extension to be 
constructed where a right-of-way is not owned by the Company will only be accepted subject to delays 
incident to obtaining a satisfactory right-of-way. 

10.4. PROCUREMENT BY CUSTOMER. Customers applying for the construction of an extension may 
be required to secure to, and for, the Company, all necessary and convenient rights-of-way and to pay 
the costs incident thereto. 

10.5. TERMS AND RENTALS. When the premises of a Customer is so located that the Customer can be 
sen/ed only by facilities extending over the property of another, the Customer shall accept service for 
such term as is provided in the permit or agreement covering the location and the maintenance of service 
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equipment, and the Customer shall reimburse Company for any and all special or rental charges that may 
be made for such rights by said permit or agreement. 

10.6. EXTENSION OR ENLARGEMENT REFUNDS. A pro-rata portion of a Customer or developer's 
contributions made pursuant to Section 10.1, above, maybe refunded by the Company without interest if, 
within three years of the commencement date of the original Customer or developer's service agreement, 
new Customer loads are added to such new facilities. For purposes of making refund computations, the 
original and new loads will be deemed to have been installed at the same time. Refunds will be paid only 
to a contributing Customer or developer, and the original contribution shall be the maximum aggregate 
refund. Upon receipt of a written request by a Customer or developer made no earlier than the end of the 
third year following the date of the original agreement for new Gas Service, and no later than the end of 
the fourth year following the date of the original agreement for new Gas Service, PGW will: (a) review its 
records to determine if a refund is due the Customer or the developer for additional Customers that 
attached to the facilities paid for by the Customer or the developer within three years after the execution 
date of the agreement for new Gas Service, and (b) within 120 days of receipt of such request, (i) make 
payment to the Customer or developer of any refund due and (ii) provide the Customer or developer with 
documentation substantiating the refund calculations and identifying the attached loads for which the 
Customer or developer was credited. 

Issued: August 29, 2003 Effective: September 1, 2003 
This red-lined version is being provided as a courtesy to reflect the changes between the current tariff and the proposed tariff. 

To the extent there may be any inconsistencies between the two, the proposed tariff controls. 



Gas Tariff - Pa P.U.C. No.2 
Philadelphia Gas Works Original Pg. No. 52 

(This page intentionally left blank for future use.) 

Issued: August 29, 2003 Effective: September 1, 2003 
This red'Hned version is being provided as a courtesy to refiect the changes between the current tariff and the proposed tariff. 

To the extent there may be any inconsistencies between the two, the proposed tariff controls. 



Supplement No. 16 
Gas T a r i f f - P a P.U.C. No.2 

First Revised Page No. 53 
Philadelphia Gas Works (^ang£Jlaq_Qriginal Pg. No. 53 

11. Meters: Measurements, Read ings , Er rors , and T e s t s . 

11.1. METERS. The measurement of Gas usage shall be by meters furnished and installed by the 
Company. The Company will select the type and make of metering equipment, and may, from time to 
time, change or alter the equipment, its sole obligation being to supply meters that will accurately and 
adequately furnish records for billing purposes. 

11.2. QUANTITY MEASUREMENTS. 

11.2.A. Measurement at Standard Service Pressure. For the purpose of measurement, standard service 
pressure shall be 8.5 inches or less of water column. A cubic foot of Gas at standard sen/ice pressure 
means the amount of Gas which occupies a volume of one cubic foot at the time metered and under the 
conditions existing at the Customer's meter. 

11.2. B. Measurement at Pressure Above Standard Service Pressure. For the purpose of measurement, 
where Gas is ordinarily supplied to Customers at pressure above standard pressure, the measurement 
shall be a cubic foot at an absolute pressure of 14.73 pounds per square inch and under conditions 
existing at the Customer's meter unless otherwise provided for by the Company. A cubic foot of Gas at 
above standard service pressure shall mean the amount of Gas that occupies a volume of one cubic foot. 

11.3 METER READINGS. 

11.3. A. Meter Reading Intervals. The Company will read its meters at scheduled regular intervals of two 
months or less and will render standard bills for the recorded Gas usage based upon the time interval 
between meter readings. 

11.3.6. Estimated Usage. The Company may estimate the amount of Gas usage at the premises where 
access to the meter is not available, an electronic meter reading device is not installed or functioning, or 
to installations at remote locations, for such number of months as the type of installation, normal 
regularity of usage, or other circumstances may warrant, and will render bills in standard form based on 
such estimate and so marked. Actual Meter Readings will be secured from time to time and billing will be 
revised when such reads disclose that the estimate failed to approximate the actual usage. For 
Residential Customers, an Actual Meter Reading will be obtained in accord a n.ce_wIth-AppiicableX-ay!; at 
least-every-sm-monthsr-in acGQrdanee-with-GQmmissiQR-feguiations. 
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11.3.C. Automatic Meter Readina (AMR) Device. 

11.3.C.1. The installation and periodic inspection and maintenance of an Automatic Meter Reading 
Device, will be a condition to continued Gas Service. Customers must assist PGW in all reasonable 
attempts to secure information about or approval from Landlords for AMR instaiiation purposes. 
Customers may be required to contact the Landlord or obtain access for PGW to install an AMR and/or 
information which assists PGW in making contact with the Landlord. PGW will not-pelteLhold the Tenant 
responsible for the Landlord's actions nor exact any penalty against the Tenant for the Landlord's actions 
or failure to act. When a Customer unreasonably refuses to provide access to the meter, PGW may 
commence termination procedures, unless the Customer is a lessee who is unable to provide access to 
the meter. 

11 .S.D. Customer Readings. PGW will provide Customers with a telephone number that they may use to 
report their meter readings. PGW will also provide, at the Customer's request, preaddressed postcards 
on which the Customer may note their meter reading. PGW will use Customer Readings for billing 
purposes when appropriate. PGW may establish due dates by which such telephone calls or postcards 
must be received in order for a bill to be based upon the meter reading of the Customer or occupant. If 
the reading is not received by the due date, PGW will estimate the quantity of usage. 

11.3. E. Industrial/Commercial Customers. Where, in the judgment of the Company, it is not feasible to 
install a remote AMR device, PGW may choose to install a meter that requires a dedicated telephone line 
and appropriate power supply to send the meter read to the company. The Company will require the 
Industrial/Commercial Customers to supply and maintain this dedicated telephone line. The Customer will 
install and terminate the telephone line not less than three feet from the meter location and the telephone 
line shall be tagged and accessible to the Company. 

11.4. DEFECTIVE METERS. Gas shall be supplied through a meter provided by the Company. Should a 
meter become defective or fail to register correctly, it shall be replaced. If the quantity of Gas recorded by 
a meter is in question, the quantity of Gas which passed through the meter may be determined by a test 
of the meter, or by comparison with subsequent Gas consumption recorded by the replacement meter, or 
by the amount of Gas metered during the corresponding period of the previous year if the circumstances 
of usage and the Gas-consuming equipment are comparable. 

11.5 CUSTOMER REQUESTED METER TESTS. Meter tests, if requested by the Customer, shall 
conform to all of the following: 

11.5. A. Test Request. If a Customer requests a test of the accuracy of the meter through which Gas 
Service is supplied, PGW shall notify the Customer of the conditions under which the test will be made. If 
the Customer then requests PGW to proceed with the test and remits an amount equal to the fee as set 
forth in Section 11.6, PGW shall conduct the test promptly. If, when tested, the meter is found to be more 
than 2.0% fast or slow, the testing fee shall be promptly refunded to the Customer. 

11.5.B. Test Observation. A Customer or his representative may be present when PGW conducts the 
test on the meter. 

11.5. C. Report. A report giving the name of the Customer requesting the test, the date of the request, the 
location of the premises where the meter had been installed, the type, make, size, and serial number of 
the meter, the date of removal, the date of the test, the result of the test and the amount of refund if the 
meter was found more than 2.0% fast, shall be supplied to the Customer within 10 days after the 
completion of the test. 

11.6. FEE SCHEDULE FOR METER TESTS. The following schedule of fees applies for meter testing: 
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11.6.A. 500 Cubic Feet or Less. Meters having a rated capacity of 500 cubic feet per hour or less - $10. 

11.6.B. More than 500 Cubic Feet. Meters having a rated capacity of over 500 cubic feet per hours and 
not more than 1,500 cubic feet per hour - $20. 

11.6. C. More than 1500 Cubic Feet. Meters having a rate capacity of over 1,500 cubic feet per hour, 
orifice meters, and any meters not a displacement type - $30. 

11.7. ADJUSTMENTS OF BILLS FOR METER ERROR. 

11.7.A. Fast Meters, if, upon test of a meter, it is found to have an average error of more than 2.0% fast, 
the Company shall refund to or credit the Customer for the overcharge of PGW Charges, based upon 
what the meter would have registered had it not been fast or slow for a period equal to the time 
elapsed since the last previous test, but not to exceed 12 months or Va the period of occupancy of the 
premises by the Customer, whichever is less. If the period of registration error may be definitely fixed, the 
overcharge shall be computed for the period. 

11.7.B. Slow Meters. If, upon a test of a Gas meter it is found to have an average error of more than 2.0% 
slow, the Company may render a bill for the Gas consumed but not covered by bills for PGW Charges 
which were previously rendered, for a period equal to 1/2 of the time elapsed since the last previous test, 
but not to exceed three months. If the period of registration error may be definitely fixed, the charge may 
be computed for the period. 

11.7.0. Non-registering meters. If a meter has failed to register for a period, the Company may compute 
the Gas used by taking the average of the Gas used for the nearest meter-reading period preceding and 
the meter-reading period immediately following the date when the meter was found to be not registering, 
which amount shall be assumed to be the amount of Gas used by the Customer during the billing period 
in which the meter was found not to have registered. Exceptions will be made only if the facts clearly 
show that the stated method does not give the correct consumption for the period. 
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12. Serv ice C h a r g e s and Miscel laneous F e e s and Prov is ions . 

12.1. APPLIANCE SERVICE CALL CHARGES. Eligible Cuctomors roquestin^sefviee-eR-their 
applianees and equipment will-ke-asse&sed a chargo for each applianco sorvico coll, tho omount-ef-whiGh 

corvico chorgos listed bolov^—Exempted from tho appliance servico caU 
nd othof-safety related conditionsrand-all-appliances coverod-under^any 

aters— 
)r oach additionai-4M-Q-ofran-hour aftef-tho first-six-minutes 

-Fef-cieaning carbenized-^eaters— 

Commereiai-and-ln4ustrial 
$72T65-plus-$8T^-fo^eacn-additioRal 1/10 o^an-bour after the-first 6 minutesr 

12.12 CUSTOMER SERVICE CALL CHARGE The following charge applies to Customers requesting 
service other than service on appliances and equipment (provided to Customers pursuant to Section 12.1 
of this Gas Service Tariff). Exempted from the Customer Service Call Charge will be calls for leaks and 
other safety related conditions, and all appliances covered under any currently effective Parts and Labor 
Plan contract. 

Residential, Commercial and Industrial 
$72.05 plus $8.53 for each additional 1/10 of an hour after the first 6 minutes. 

12.23. INAPPROPRIATE REQUEST FOR SERVICE CHARGE. If a Customer requests service for a Gas 
leak at their premise and PGW determines that there was no Gas leak but rather the request was actually 
for an appliance repair, the Customer will be assessed an amount equal to the Customer Service Call 
Charge for 8/io hours. 

12.34. CUSTOMER REQUESTED TURN ON TO A COMMERCIAL/INDUSTRIAL ACCOUNT WHERE 
GAS EQUIPMENT HAS NOT BEEN INSTALLED. PGW will.turn on Gas Service for a Commercial or 
Industrial Applicant if all the Gas equipment has not been installed provided the Customer installs or pays 
PGW to install shut off valves that PGW can lock in place. PGW will return to remove the locks and 
inspect equipment. PGW will charge for materials required as well as assessing the Customer an amount 
equal to the Customer Service Call Charge for 1 Vs hours for services provided after the initial two visits. 

12.45. INSPECTION OF GAS FUEL LINE FOR COMMERCIAL/INDUSTRIAL CUSTOMERS. PGWwill 
inspect a new commercial/industrial Gas fuel line prior to turn on. The Customer will be assessed an 
amount equal to the Customer Service Call Charge for 1 1 / 2 hours if more than one test is required. 

12.56. GRATUITY TO EMPLOYEES-. The Company's employees are strictly forbidden to demand or 
accept any personal compensation, or gifts, for service rendered by them while working for the Company 
on the Company's time. 

12.67. OTHER CHARGES. Except as where otherwise provided in this Tariff, the Company may, where 
feasible, provide and charge for services requested by the Customer or his agent. The Company is not 
obligated to provide such services. The Company will, if possible, give the Customer an advance written 
estimate of the costs to provide the service. 

12.78. NO PREJUDICE OF RIGHTS. The failure by the Company to enforce any of the terms of this Tariff 
shall not be deemed a waiver of its right to do so. 
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13. Universal Serv ice And Energy Conservat ion Programs 

13.1 CUSTOMER RESPONSIBILITY PROGRAM. 

13.1.A. Eligibility and Enrollment. A Customer is eligible for the Customer Responsibility Program if it is 
determined at the time of application (or recertification) that the Customer's annual household gross 
income is at or below 150% of the federal poverty level. The Customer shall provide all documentation 
necessary for PGW to determine the household Gross-AnrnjaMincomeT-inctuding tho Gross Annual 
incomo of aii-adult-ocGupantSr including but not limited to proof of household income, verification of family 
size, and character of service requested (Heating or Non-Heating). PGW has the right to verify an 
.Customoils Appiican^s-OF-PartiGipan^s-income by means including but not limited to verification through 
governmental agency and checking credit reports. Enrollment shall be ongoing and open year-round. 
AppfiGantG-ef^PartiGipantsGystsmeK selecting Transportation Service will no longer qualify for the CRP 
Program and will be responsible for the tariffed rates under General Service - Rate GS. 

13.l.B. Reouirements. A Participant must abide by the fallowing provisions. The failure of a Participant 
to comply with one of the following could result in dismissal from the CRP Program: 

13.1 .B;1. A Participant shall make regular monthly Customer Responsibility Payments. Failure to do so 
may lead to, termination of service. 

13.1.B.2. A Participant shalLat PQWlS-Egflueat, recertify annually, based upon the Participant's 
anniversary date of enrollment. 

13.1.B.3. It is the Participant's responsibility to notify PGW when there is a change in the household's 
income or size. Adjustments to a Participant's bill wil! be made anytime there is a change in income or 
family size. 

13.1.B.4. When eligible, a Participant must apply for and assign at least one energy assistance grant t 

s.uc!ie_s_a_UJHEAB.gi:aj)t, to PGW annually. 

13.l.B.5. Participants must take the necessary actions to participate in the Conservation Works Program 
(CWP) or other conservation programs and to abide by established consumption limits. 

13.1 .B.6. A Participant must allow access to their property for meter readings or for the installation of an 
AMR. Failure to allow access for four consecutive months will result in dismissal from CRP. 

13.1 .B.7. A Participant shall be responsible for seeking assistance and guidance from PGW, including 
budget counseling, in the event that the Participant is unable to meet the above responsibilities. 

13.1.C. Applicable Rates. A Participant's CRP Payments will be based upon the Participant's family size 
and gross household income. A Participant will pay a percentage of his/her gross household income 
depending on where that Participant falls within the Federal Poverty Guidelines (FPL). Rates are 
calculated under rate schedule GS, including riders. 

13.1.C.1. For payment purposes CRP Participants will be defined as follows: 

13.1.C.1.a. Group A: Participants whose gross household income has been verified as being from 0 -
and up to and including 50% of FPL. 
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13.1.C.1.b. Group B: Participants whose gross household income has been verified as being greater 
than 50% and up to and including - 100% of FPL. 

13.1.C.1.C. Group C: Participants whose gross household income has been verified as being greater 
than 100% - and up to and including 150% of FPL. 

13.1.C.2. A CRP Participant will be responsible for paying the following rates for service or $18 per 
month, whichever is greater. 

13.1.C.2.a. Group A: 8% of gross income. 

13.1.C.2.b. Group B: 9% of gross income. 

13.1.C.2.C. Group C: 10% of gross income 

13.1. D. Arrearages - Participants making regular monthly Customer Responsibility Payments will earn 
forgiveness on their pre-program aArrearages. The amount of and criteria applicable to arrearage 
forgiveness shall be consistent with applicable Commission Orders. Participants choosing an NGS are 
responsible for all outstanding balances owed to PGW. 

13.2. CONSERVATION WORKS PROGRAM (CWPl PGW shall establish fair, effective and efficient 
Gas usage reduction programs for low-Income Customers. Such programs are intended to maintain 
affordable Gas Sen/ice and to reduce uncollectible accounts and the collection and termination expenses 
of PGW by enabling low income Customers to conserve energy and reduce their Gas usage. 
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13.2.A. Eligibility. This program is available to Residential Heating CRP Participants with high usage. 
PGW shall have access to the Residential bguilding to determine the most appropriate usage reduction 
measures. An eligible Customer who is a Tenant shall have an equal opportunity to secure program 
services if the Landlord has granted written permission to the Tenant for the installation of program 
measures, and the Landlord agrees, in writing, that rents will not be raised unless the increase is related 
to matters other than the installation of the usage reduction measures, and the Tenant is not evicted for a 
stated period of time at least 12 months after the installation of the program measures, if the Tenant 
complies with ongoing obligations and responsibilities owed the Landlord. A covered utility may seek 
Landlord contributions as long as the contributions do not prevent an eligible Customer from receiving 
program services. Contributions from Landlords shall be used by the utility as supplemental to its 
approved Conservation Works Program budget. 

13.2.B. Conservation Works Proqram Funding. Funding for Conservation Works programs shall be at 
least .2% of jurisdictional revenues during each year of operation. In the event that PGW employs 
independent contractor(s) to manage such program(s), said contractor(s) may spend not more than 15% 
of program funding for administrative costs and PGW shall not charge any of its expenses for such 
program(s) to program administration. In all other circumstances, PGW shall spend not more than 15% of 
its Conservation Works Program funding for administrative costs. 

13.2.C- Integration. PGW shall coordinate its Conservation Works reduction programs with existing 
resources in the community, and operate in conjunction with the relevant public or private programs so 
that Customers experiencing ability-to-pay problems are made aware of the usage reduction program and 
are referred to public, private, or utility programs that may enhance their ability to pay their utility bills. 

13.2. D. Dwelling Repairs. Expenditures on program measures may include energy-related repairs to the 
dwelling necessary to permit measures that are needed to reduce usage effectively. The cost-
effectiveness of such expenditures shall be measured in the same manner as all other expenditures 
under this program. 

13.3. CARES. PGW's CARES is a program designed to assist Customers experiencing temporary 
hardships affecting their ability to pay his/her Gas bills. Through this program, PGW will assist Customers 
with referrals to appropriate social service agencies, engage in community outreach as well as consumer 
education. 

Issued: DgCi?mbaL22. 2006Auqust 20. 2003 Effective; EehLu^ry_2a_2QQZSeptember 
1, 2003 

This red-lined version is being provided as a courtesy to reflect the changes between the current tariff and the proposed tariff. 
To the extent there may be any inconsistencies between the two, the proposed tariff controls. 



Gas Tarif f-Pa P.U.C. No.2 
Philadelphia Gas Works Original Pg. No. 62 

(This page intentionally left blank for future use.) 

Issued: August 29, 2003 Effective: September 1, 2003 
This md-lined version is being pmvided as a courtesy to mftect the changes between the current tariff and the proposed tariff. 

To the extent there may be any inconsistencies between the two, the proposed tariff controls. 



Gas T a r i f f - P a P.U.C. No.2 
Philadelphia Gas Works Original Pg. No. 63 

14. G a s Cho ice Enrollment and Switching 

In accordance with all applicable final Commission Orders: 

14.1. EFFECTIVE DATE OF CUSTOMER CHOICE. All GS, MS, and PHA Customers with an AMR will 
be eligible to purchase Natural Gas Supply Service from an NGS starting with their first regularly 
scheduled meter reading after September 1, 2003. 

14.2. RELEASE OF CUSTOMER INFORMATION. PGW will send its GS, MS and PHA Customers 
notification that they have 15 days from the date PGW sends the Gas Choice Release Form to restrict 
release of their information to alternative suppliers. PGW's Customers will have three methods for 
restricting the release oftheir information: 1.) mailing a response card, 2.) calling PGW, or 3.) making an 
online selection. If no response is received within the 15 days then PGW will release a Customer's name, 
billing address, service address, rate class, account number and load data. A Customer who responds 
within 15 days may restrict release of all of his/her account information or just his/her load data. 

14.3. SELECTION OF A NATURAL GAS SUPPLIER. A Customer shall have the opportunity to select a 
Supplier in accordance with Commission Orders and the procedures contained in this Tariff and in the 
Supplier Tariff. A Customer or his/her authorized agent must contact the NGS directly to switch 
Suppliers. The NGS must maintain recorded or written evidence of the Customer's authorization. 

14.4. CONFIRMATION NOTICE. Once an NGS notifies PGW that a Customer has selected them as 
their alternative supplier, PGW will send a confirmation notice to the Customer. Included in this notice 
shall be notification of a 10 day waiting period in which the Customer may cancel its selection of an NGS. 
The waiting period shall begin on the day the notice is mailed to the Customer. If applicable, the 
Company will notify the Customer's prior NGS of the intended discontinuance of service of the Customer. 

14.5. FAILURE TO RESPOND TO THE CONFIRMATION NOTICE. If the 10-day waiting period expires, 
and the Customer has not contacted the Company to dispute the NGS selection, the NGS will become 
the Customer's NGS of record. If the Customer elects to rescind its NGS selection, the Company will 
notify the rejected NGS and the reinstated NGS electronically. In the event the Customer rescinds its 
NGS selection after the 10 day waiting period, the Customer will be required to remain with the selected 
NGS for a minimum of one billing month. 

14.6. EFFECTIVE DATE OF ENROLLMENT. For enrollments received on or before the 15th of any 
calendar month, the Customer will be switched on the Customer's regularly scheduled meter reading date 
in the calendar month following the calendar month in which the enrollment was received. For 
enrollments received after the 15th of the calendar month, the Customer will be switched on the 
Customer's regularly scheduled meter reading date in the second calendar month following the calendar 
month in which the enrollment was received. If, in any month, a Customer selects more than one NGS, 
the NGS that submitted to the Company the latest valid NGS enrollment transaction before the end of the 
applicable NGS selection period, will become the Customer's NGS of record beginning on the Customer's 
next regularly scheduled meter read date. No fee will be charged for initial enrollment. 

14.7. CHANGE OF ADDRESS. If a Customer contacts the Company to discontinue natural Gas Service 
at the Customer's then current location, the Company will notify the current NGS of the Customer's 
discontinuance of service for the account at the Customer's old location. If available, the Company will 
provide the NGS that served the Customer at the old location with the Customer's new mailing address or 
forwarding address. 

14.8. CHANGE OF ACCOUNT NUMBER. If the Company elects to change the account number for a 
Customer receiving Natural Gas Supply from an NGS, the Company will notify the NGS of the change in 
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in account number at the same Customer location. 

14.9. SUPPLIER DISCONTINUANCE OR DEFAULT. If a NGS terminates sales to a Customer prior to 
the end of the Customer's contract with the NGS because of a default of the supplier or if the supplier 
discontinues service in the territory, the Customer wil! continue to pay the NGS' contract rate through the 
end of the applicable billing cycle. After that time, the Customer will be charged at the Supplier of Last 
Resort rate. 

14.10. ADDITIONAL LIMITATIONS OF LIABILITY IN CONNECTION WITH CUSTOMER CHOICE. Other 
than its duty to deliver Natural Gas, the Company shall have no other duty or liability to a Customer 
receiving Natural Gas Supply Service arising out of or relating to a contract or other relationship between 
such Customer and* an NGS. The Company shall implement Customer selection of an NGS consistent 
with applicable rules of the Commission and shall have no liability to a Customer receiving Natural Gas 
Supply Service arising out of or relating to switching NGSs unless the Company is negligent in switching 
or failing to switch a Customer. The Company shall have no duty or liability with respect to Natural Gas 
delivered by an NGS to a point of delivery on the Company's distribution system. After its receipt of 
Natural Gas at the point of delivery the Company shall have the same duty and liability for distribution 
service to Customers receiving Natural Gas Supply Service as to those purchasing Natural Gas from the 
Company. 

14.11 .A. Control and Possession of Gas. The Customer or its NGS .shall be deemed to be in control and 
possession of the Gas to be transported hereunder until it shall have been delivered to the Company at 
the receipt point, after which the company shall be deemed to be in control and possession thereof. The 
Customer or its NGS assumes the full cost and expense, as well as full and complete liability and 
responsibility, for collecting, gathering and transporting the Gas to the receipt point hereunder at the 
quality herein before specified. 

14.11 .B. Title to Gas. Notwithstanding the transfer of control and possession of the Gas at the receipt 
point, receipt of Gas by the Company shall not vest title to the Gas in the Company. Title to such Gas 
shall remain vested in either the Supplier or the Customer(s) for whom Gas was received for redelivery. 
The Company's furnishing of transportation service shall be complete upon delivery to the Customer(s) of 
Gas received. The Customer warrants and will provide satisfactory documentation, upon request, that it 
has good and merchantable title for all Gas delivered to the Company for transportation hereunder. Title 
shall be free and clear of all liens, encumbrances and claims whatsoever. Customer will indemnify 
Company and hold the Company harmless from all suits, actions, debts, accounts, damages, costs, 
losses and expenses arising out of the adverse claims of any or all persons to said Gas and/or to 
royalties, taxes, license fees or charges thereon, including pipeline transportation and service charges, 
which are applicable to such Gas and/or the delivery of such Gas to the Company. The Customer or its 
NGS shall be responsible for maintaining all insurance it deems.necessary to protect its property interest 
in such Gas before, during and after receipt by the Company. 
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15. Suppl ier of Las t Resort ( S O L R ) 

15.1 SOLR SERVICE. Existing Retail Sales Service Customers may elect to continue to receive Retail 
Sales Service pursuant to their existing Rate Schedules or elect to choose an NGS to serve them. PGW 
wilt act as the SOLR for Customers who have not chosen an alternative NGS, who choose to be serviced 
by their SOLR, who are refused service from a NGS, or whose NGS has failed to deliver its requirements 
and who have annual usage not greater than 4,000 Mcf per year. 

15.2 RETURN TO PGW. Customers with annual usage greater than 4,000 Mcf per year may return to 
receiving Retail Sales Service, if, in PGW's sole discretion, PGW determines that it can provide service to 
such Customers without threatening system reliability or burdening other Customers. For a Customer 
who has usage greater than 4,000 Mcf per year, PGW shall provide service to such Customers for a 
period not to exceed 90 days if the NGS fails to deliver Gas or exits the market. In any event, the rate 
charged to a returning Customer whose usage is greater than 4,000 Mcf per year will be the applicable 
retail rate plus any incremental costs associated to serve the returning Customer, to be determined on a 
case by case basis by PGW. 
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1 I. INTRODUCTION AND PURPOSE OF TESTIMONY 

2 Q. PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

3 A. My name is Randall Gyory. My business address is 800 West Montgomery Avenue, 

4 Philadelphia, PA 19122. 

5 Q. BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY? 

6 A. 1 am employed by the Philadelphia Gas Works ("PGW" or the "Company") in the 

7 capacity of Vice President - Customer Affairs. 

8 Q. HAVE YOU PREVIOUSLY SUBMITTED TESTIMONY ON BEHALF OF PGW 
9 IN THIS PROCEEDING? 

10 A. Yes. 

11 Q. HAVE YOU HAD AN OPPORTUNITY TO REVIEW THE DIRECT 

12 TESTIMONY FILED BY THE PARTIES IN THIS CASE? 

13 A. Yes. 

14 Q. PLEASE EXPLAIN THE PURPOSE OF YOUR REBUTTAL TESTIMONY. 

15 A. The purpose of my testimony is to respond to portions ofthe direct lestimony offered by 

16 Action Alliance Witness Harry Geller and Office of Consumer Advocate Roger Colton.1 

17 More specifically, I will (1) explain why Mr. Geller's accusations lhat PGW is violating 

18 the law and/or abusing ils discretion in regard to low-income customers are improper and 

19 wrong; (2) explain how Mr. Geller inappropriately relies on PGW's exercise of a valid 

20 and lawful termination policy to support his financially unsupportable position lhat PGW 

21 should implement his costly recommendations; (3) explain why PGW's reconnection 

22 policies are consistent with the law and why the Commission should not adopt Mr. 

23 Geller's proposed changes lo them; (4) respond to Mr. Geller's criticisms of PGW's 

The issues I do nol address will be addressed in the Rcbullal Testimony of Cristina 
Coltro. See PGW St. No. 7R. 



1 payment arrangement and budget billing programs; (5) respond to both of Mr. Colton's 

2 recommendations regarding implementation of a mandatory Electronic Funds Transfer 

3 ("EFT") program; and (6) address each ofthe tariff revisions Mr. Geller offers. 

4 Q. AS A GENERAL MATTER, WHAT IS YOUR RESPONSE TO MR. GELLER'S 
5 TESTIMONY? 

6 A. Throughout his teslimony, Mr. Geller asserts thai PGW has "misused" Chapter 14 to 

7 lerminate low and "lower" income customers and, through this characterization, implies 

8 that PGW has violated lhe law.2 Mr. Geller does not define "lower" income customers, 

9 but, regardless oflhc income level of a relevant customer, PGW's implementation of Act 

10 201 has been proper and consistent with the law. Mr. Geller does not present evidence of 

11 any violations. 

12 Although Mr. Geller does identify some issues of importance for PGW's low-

13 income customers, the majority of Mr. Geller's testimony grossly misrepresents PGW's 

14 operating procedures and paints an inaccurate picture ofthe opportunities provided to 

15 PGW's low-income customers. Mr. Geller offers no practical steps for implementation of 

16 his proposals, and has no idea ofthe cosls that would be involved in implementing his 

17 proposals.3 The outcome of many of Mr. Geller's suggestions is that PGW would have to 

18 either write-off substantial amounls of money owed for services rendered or shift lhe 

19 burden ofthese expenses lo customers who timely pay for their services. PGW has been 

20 very sensitive to the impact lhat such increased burden could have on those olher 

21 customers, some of whom are themselves low income or working poor. Neither of Mr. 

22 Geller's results is equitable, necessary, or in the interests of PGW and its customers. 

3 

Action Alliance ("AA") St. No. 1 (Geller) at 6-8. 

See AA Response Question 11-19 atlached as Exhibit RG-3. 



1 Ofthe 500,000 PGW customers, 25% receive significant discounts, arrearage 

2 forgiveness, and free conservation services. All together, the costs ofthese benefits range 

3 from $110 lo $120 million per year, which all olher rate payers must subsidize. The costs 

4 of Mr. Geller's proposals would have lo be shifted to these same cuslomers, through 

5 additional rate increases. To the extent thai there were any delay in recovering these 

6 additional amounts in rales, PGW would have to find some way lo fund these projects, 

7 thereby compounding the Company's current financial difficulties. Thus, the 

8 implementation of Mr. Geller's proposals would acutely threaten PGW's ability lo 

9 provide safe, adequate and reliable service lo all of its customers. As a company, PGW 

10 has a responsibility to its entire customer base and must balance a broad range of issues 

11 associaled with servicing that base to ensure that all cuslomers receive safe, adequate and 

12 reliable service. 

13 TERMINATION POLICY & ACTIVITY 

14 Q. WHAT IS THE UNDERLYING FOUNDATION FOR MR. GELLER'S 
15 CONCLUSIONS ABOUT PGW'S TERMINATION POLICIES AND 
16 ACTIVITIES? 

17 A. The entire premise for Mr. Geller's testimony and recommendalions is that PGW 

18 terminates service to too many customers. In Mr. Geller's opinion, PGW's request for a 

19 rale increase should be denied unless PGW commits to make all the changes he suggests 

20 in his testimony.4 

21 Q. HOW DOES MR. G E L L E R CALCULATE THE NUMBER OF 
22 TERMINATIONS? 

23 A. He relies on the Cold Weather Survey. 

See AA Response Question 11-21 attached as Exhibit RG-4. 



1 Q. WOULD YOU PLEASE EXPLAIN THE COLD WEATHER SURVEY AND ITS 
2 PURPOSE? 

3 A. Yes. For premises where heat-related service has been terminated prior to December 1 of 

4 the relevant survey year, the Commission's regulations require utilities to survey and 

5 attempt to make post-termination personal contact with the household within 90 days 

6 prior to December I . 5 The survey is conducted so that utilities will attempt to contact an 

7 occupant or responsible adult at the premises, and in good faith attempt to reach an 

8 agreement on payment of arrearages and restoration of service. Companies arc required 

9 to file a brief report, "The Cold Weather Survey", with the Bureau of Consumer Services 

10 by December 15 of each year that outlines the results ofthe pre-December 1 survey.6 

H Q . IS THE COLD WEATHER SURVEY AN ACCURATE MEASUREMENT OF 
12 THE REASONABLENESS OF PGW'S SERVICE? 

13 A. No. The Cold Weather Survey is nol a case-by-case analysis of each contact made by 

14 PGW. It is not a detailed analysis of why PGW terminated each surveyed customer. It 

15 does not explain how PGW handled the initial termination or why il did not restore the 

16 cuslomer following the contact. In short, PGW's Cold Weather Survey serves one 

17 specific purpose, attempted contact and possible restoration for consumers withoul 

18 current gas service, whereas PGW's provision of utility service covers a whole range of 

19 issues, including the provisioning of safe, adequale and reliable service to its entire 

20 cuslomer base. 

21 PGW performs extensive outreach lo all low income customers beyond the requirements 

22 ofthe Cold Wealher Survey. We make multiple numbers of phone calls lo these 

5 52 Pa. Code 56.100(4). 

kl- at § 56.100(5). 



1 customers as part of our LIHEAP outreach, work with Neighborhood Energy Centers and 

2 Community Based Organizations and we re-survey all " o f f customers in January for the 

3 purpose of informing them how service can be restored. 

4 Q. DO YOU AGREE WITH MR. GELLER'S ASSERTIONS THAT PGW IS 
5 "MISUSING THE DISCRETION" OF CHAPTER 14 TO IMPROPERLY 
6 TERMINATE SERVICE TO LOW-INCOME CUSTOMERS (GELLER P. 22 
7 LINES 3-8)? 

8 A. No. PGW's policies provide customers and applicants with a reasonable opportunity to 

9 maintain continuous service without unreasonable interruptions or delays. As outlined in 

10 the direct testimony of Cristina Coltro, PGW has a wide variety of universal service 

11 programs and uses all reasonable efforts lo make customers aware ofthese services and 

12 to bolster enrollment in these programs. PGW offers every reasonable opportunity for its 

13 cuslomers, and particularly its Level 1 customers, lo avoid lenninalion. 

14 Q. DOES PGW GIVE "SUFFICIENT WEIGHT TO THE POLICY 
15 CONSIDERATIONS OF AVOIDING TERMINATION OF LOWER INCOME 
16 CUSTOMERS AND THE DANGERS INHERENT IN SERVICE 
17 TERMINATIONS?"7 

18 A. Yes. Mr. Geller's bald assertion to lhe contrary is not supported by any evidence. PGW 

19 offers numerous reasonable opportunities for its customers, and particularly its Level 1 

20 customers, to avoid termination. PGW provides one ofthe most affordable CAP discount 

21 programs in the Commonwealth and imposes no maximum number of participants for 

22 that program, and our payment arrangement program complies wilh current law and 

23 Commission regulations. PGW must remain financially stable so that it can continue to 

24 provide necessary gas service to all of its 500,000 customers in the city of Philadelphia. 

AA St. No. 1 (Geller) at 32:8-11. 



1 Part of ensuring fiscal viability is ensuring lhat customers pay for service instead of 

2 relying on subsidies and write-offs. 

3 Q. PLEASE DISCUSS HOW PRE-TERMINATION AND POST-TERMINATION 
4 NOTICES ARE DEVELOPED? 

5 A. All of PGW's regulated residential notices serve their intended purpose by providing the 

6 necessary infonnation in an understandable, readable format. These notices comply wilh 

7 the Commission's regulations, and all were extensively reviewed and approved as part of 

8 the Chapter 14 implementation by the Commission's BCS, which is charged wilh 

9 ensuring that utilities adequately notify customers oftheir rights and obligations. All of 

10 PGW's current regulated residential notices present and explain the steps necessary to 

11 stop collection activity and termination, as well as program availability. While PGW is 

12 appreciative of Mr. Geller's opinion on how these notices may be improved, his 

13 recommended changes would require internal consideration and, ultimately, regulatory 

14 review to ascertain whether his suggestions would actually improve the notices for the 

15 customer. Sometimes, overloading too much infonnation on a notice could actually 

16 result in confusion for the customer. 

17 RECONNECTION 

18 Q. HAS PGW ABUSED ITS DISCRETION IN IMPLEMENTING THE POLICY 
19 REGARDING RECONNECTION REQUIREMENTS FOR TERMINATED CRP 
20 CUSTOMERS, AS ALLEGED BY MR. GELLER? 

21 A. No. PGW's CRP is a payment arrangement. Under PGW's CRP, the customer pays a 

22 CRP budget amount plus S3.00 a month towards pre-program arrears (billed service ), 

23 and, if the customer pays timely each month, has a percentage of pre-program arrears 

24 forgiven each relevant month. PGW's CRP is very fair and PGW implements this 

66 Pa.C.S. § 1403, definition of "Payment agreement." 



1 program in a jusl manner. CRP is based on a customer's household ability to pay and 

2 each CRP customer is afforded mulliple opportunities to correct missed or inadequate 

3 payments before service is terminated. PGW does not deem a CRP agreement "broken" 

4 until lhe customer is shut off, or is suspended because the cuslomer has failed to recertify 

5 as required by the program. Physical shut off of a CRP customer's gas results from lhe 

6 customer's failure to pay his/her gas bills. In light ofthe above, PGW equitably considers 

7 a broken CRP agreement to be a broken payment agreement. If PGW docs nol shut off 

8 delinquent customers and docs not require a reasonable payment before reconnection, 

9 then the remainder ofthe customer base will pay for the cosl ofthese services and PGW 

10 will be providing CRP participanls with a disincentive to make any paymcnls at all. 

11 Q. ARE PGW'S RECONNECTION POLICIES FOR CRP CUSTOMERS 
12 REASONABLE AND IN COMPLIANCE WITH CHAPTER 14 OR 
13 COMMISSION POLICIES? 

14 A. Yes. Chapter 14 requires CRP cuslomers to timely pay their bills and the Commission is 

15 prohibited from directing payment arrangements for CRP customers.9 PGW's policies 

16 are consistent with Chapter 14's restoration terms and regulations and are reasonable. 

17 Q. PLEASE COMMENT ON MR. GELLER'S RECOMMENDATIONS 
18 REGARDING PGW'S RECONNECTION FEE. 

19 A. Mr. Geller recommends that PGW reduce its reconnection fee from $123.23 to $50.10 

20 PGW's reconnection fee is based on PGW's actual costs, as approved by lhe Commission 

21 in PGW's tariff. A reduction in this fee would result in PGW's inability lo recover 

22 approximately $73 ofthe cost that is incurred for each reconnected customer. Ultimately, 

23 PGW's entire customer base, including non-CRP Level 1 and 2 customers who pay 

10 

66 Pa.C.S. § 1405(c). 

AA St. No. 1 (Geller) at 30: 10-11. 



1 timely, would have to subsidize the cost of reconnection for certain defaulted customers. 

2 PGW's reconnection fee appropriately places the burden ofthe cost on the consumer 

3 whose actions resulted in the lenninalion (and who seeks reconnection at the same 

4 premise). 

5 Q. PLEASE COMMENT ON MR. GELLER'S RECOMMENDATIONS 
6 REGARDING PGW'S "DIG-UP" CHARGE. 

7 A. Mr. Geller recommends that PGW waive the dig (excavation) charge for Level 1 low-

8 income customers and allow Level 2 customers to pay the excavation charge as part of 

9 the remaining balance lo be paid in monthly installments pursuant lo a reconnection 

10 agreement." PGW charges significantly less than its aclual cosl for restorations 

11 requiring excavation, even though the current tariff allows PGW to recover its actual 

12 cost. PGW has sel the charge al a lower cost in order to attempt to reduce the burden on 

13 reconnecting customers while being mindful that un-reimbursed costs are shifted to all 

14 other cuslomers. As with Mr. Geller's recommendation to lower the reconnection fee, a 

15 waiver ofthe excavation fee for Level 1 customers would require all of PGW's cuslomers 

16 to further subsidize excavations. Furthermore, allowing restored Level 2 customers lo 

17 pay excavation costs over lime would seriously diminish the likelihood thai PGW would 

18 recover these costs; cuslomers who were previously shut off for non-payment present an 

19 increased risk of fulure non-payment, particularly when each bill will include an 

20 additional charge for the amortized excavation fee. Moreover, lhe additional excavalion 

21 charge expense on each monihly bill would result in a larger monihly bill for the already 

22 financially strained Level 2 cuslomer. 

AA St. No. 1 (Geller) at 30: 26-28. 



1 Wilh respeel lo reconneclion and dig charges, PGW owes a duly lo ils entire cuslomer 

2 base to ensure that those who pay timely for their service do not ultimately pay cosls 

3 incurred so lhat others can receive free services and/or benefits. In order to be a viable, 

4 functioning company, PGW must reduce its uncollectibles. If PGW does not perform 

5 timely termination aclivity as allowed by regulation, even greater account balances would 

6 have lo be written off in addition to increasing lhe amount of restoration payments. 

7 Q. DOES PGW, WHEN RECONNECTING L E V E L 1 AND 2 CUSTOMERS WHO 
8 HAVE BEEN TERMINATED FOR NON-PAYMENT, CONSIDER THE 
9 CUSTOMER'S CIRCUMSTANCES? 

10 A. Yes. As a policy, PGW docs nol currently charge customers an excavation charge at the 

11 lime of lenninalion. In addition, PGW does not charge applicants a reconnection 

12 ($123.23) or excavation ($372) charge for restoration at a new premise - one that is 

13 different from the location where the customer was disconnected previously. PGW's 

14 customer service representatives work with all of its customers, including low income 

15 customers, in an attempt to remove impediments to restoration of utiliiy service. 

16 Q. WHAT IS YOUR RESPONSE TO MR. GELLER'S SUGGESTION THAT PGW 
17 ELIMINATE THE DEPOSIT REQUIREMENT FOR L E V E L 1 NON-CRP 
18 CUSTOMERS TERMINATED FOR NON-PAYMENT WHO SEEK 
19 RECONNECTION? (GELLER 31, LINES 16-20) 

20 A. Currently, PGW provides CRP or regular billing, whichever is more favorable, for 

21 terminated Level 1 customers who seek reconnection of service. PGW exempts CRP 

22 applicants from deposit requirements, bui does not do so for non-CRP applicants. PGW 

23 may elect in lhe fulure to implemcnl a policy to waive lhe deposit for Level 1 non-CRP 

24 applicants, but only after a careful review ofthe ramifications on PGW's entire customer 

25 base, which Mr. Geller has not performed. Il would not be responsible to make such a 

26 change withoul understanding all ofthe implications. 



1 PAYMENT ARRANGEMENTS 

2 Q. WHAT IS YOUR RESPONSE TO MR. GELLER'S CRITICISM OF HOW PGW'S 
3 CUSTOMER SERVICE REPRESENTATIVES HANDLE CUSTOMERS 
4 SEEKING A PAYMENT ARRANGEMENT? 

5 A. This criticism is inaccurate and Mr. Geller's statement that PGW is not implementing the 

6 Commission's policy regarding CRP enrollment is offensive.12 As the exhibit Mr. Geller 

7 uses to support his characterization shows, PGW's customer service representatives 

8 obtain income and occupancy infonnation when they receive a call from a customer 

9 seeking a paymeni anangement.13 This informalion allows lhe CSR lo offer the mosl 

10 affordable program based on eligibility. If appropriate, PGW's Level 1 customers arc 

11 provided with lhe opportunily lo enroll in CRP al that lime. PGW's guidelines, consistenl 

12 with Commission requirements, arc designed to reach a payment arrangement that the 

13 customer can maintain and that also satisfies PGW. 

14 Q. DOES PGW PLACE AN UNREASONABLE EMPHASIS ON OBTAINING 
15 ARRANGEMENTS FOR MAXIMUM AMOUNTS OF PAYMENT ON 
16 ARREARAGES INTHE SHORTEST TIME PERIODS (GELLER 26, LINES 1-
17 13)? 

18 A. No. PGW's entire customer base benefils when customers pay for lhe services they use 

19 and consume. These payments ensure that PGW has the revenue necessary to keep 

20 opcraling and lo maintain safe ulility supply. Therefore, realizing payment for services 

21 rendered in a reasonable amount of time is an important, and sensible, goal. While 

22 striving to reach this goal, PGW docs not ignore the low income status of many of its 

23 customers and has numerous programs and policies intended to strike an appropriate 

24 balance between its entire customer base and lhe needs of ils low income customers. 

12 AA St. No. 1 (Geller) at 11-12. 

Exhibit HSG-5. 



1 Q. HOW DO YOU RESPOND TO MR. GELLER'S ASSERTION THAT A 
2 CUSTOMER WHO DEFAULTS ON A PAYMENT AGREEMENT AND CURES 
3 THIS DEFAULT PRIOR TO TERMINATION SHOULD HAVE THAT DEFAULT 
4 REMOVED FROM HIS PAYMENT AGREEMENT DEFAULT HISTORY 
5 (GELLER AT 24)? 

6 A. Failure to make any agreed-upon payment is a breach of a payment agreement. 

7 Currently, PGW provides its customers with a one month grace period before it treats the 

8 non-payment as a breach. PGW incurs employee expense and time in making payment 

9 agreements, and this time and expense is wasted if PGW docs not require its customers to 

10 comply with their agreements. It is unfair for PGW's timely paying customers lo 

11 shoulder these expenses. Customers who know lhat a payment agreement breach will not 

12 affeel their reconnection terms, or a future payment agreement, have little incentive lo 

13 pay in accordance with that agreement. 

14 Q. HOW DO YOU RESPOND TO MR. GELLER'S ASSERTION THAT PAYMENT 
15 AGREEMENTS WOULD NOT BE BROKEN IF THEY WERE STRUCTURED 
16 DIFFERENTLY? 

17 A. Mr. Geller is critical of PGW for seeking payment ofthe total outstanding balance that is 

18 due when a customer requests a paymeni agreemenl.14 On this issue, as with others, Mr. 

19 Geller never alleges or offers any evidence of PGW violation of law. Additionally, Mr. 

20 Geller disagrees wilh PGW's practice of utilizing payment agreement minimum paymeni 

21 requirements for cuslomers based on household income.15 It is not sensible lo assert thai 

22 PGW's CSRs should (i) not rcqucsl paymeni ofthe total balance; and, at the same time, 

23 (ii) nol have any minimum paymeni guidelines to utilize for guidance. Essentially, Mr. 

24 Geller is implying lhat CSRs should ask each cuslomer what he/she wants lo pay under a 

14 

15 

AA Si. No. 1 (Geller) at 17:3-11. 

AA Si. No. 1 (Geller) at 27: 13-25; 29:1-15. 



1 payment agreement and, withoul any negotiation, accept those terms as indicative of what 

2 the customer has the ability to pay. Further, Mr. Geller's characterization of PGW's 

3 Guidelines as "exclusively quantitative" and lacking consideration of each customer's 

4 unique circumstances is inconsistent with the language in the exhibit upon which he 

5 relies.16 PGW Guidelines employ the words "negotiate," "request," and "suggested" and 

6 these guidelines are utilized to assist the CSRs in their communications with customers. 

7 CSRs are fully trained to understand both the importance to PGW of receiving paymeni 

8 for services rendered while also working with individual customers lo reach a mutually 

9 satisfactory agreement that achieves an appropriate balance. The Guidelines allow 

10 discretion for customers seeking their First paymeni agreement. Customers who contact 

11 PGW prior to having their service shutoff for non-payment and have one broken payment 

12 arrangement are allowed to "cure" (pay all missed payments) wilh PGW re-establishing 

13 the agreement. In conclusion, Mr. Geller's assertion that PGW "impose[s] requiremenls 

14 without regard for their likely effect on lhe ability ofcustomers to comply with the 

15 paymeni agreement" is unmerited. 

16 Q. IN YOUR OPINION, ARE PGW'S PAYMENT ARRANGEMENT GUIDELINES 
17 AN ABUSE OF DISCRETION? 

18 A. No. PGW's Guidelines are consistent with law. Contrary to Mr. Geller's beliefs,17 lhe 

19 Commission's interpretation of 66 Pa.C.S. § 1407 is inapplicable to PGW's application 

20 of § 1405. PGW's policies on these issues are properly based on the needs of PGW to be 

21 adequately paid for the services rendered, and consideration ofthe ability ofcustomers to 

22 pay for these services. 

17 

Exhibit HSG-5. 

AA St. No. 1 (Geller) at 28:12-15 
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1 BUDGET BILLING 

2 Q. MR. G E L L E R IDENTIFIES A TYPICAL CONCERN OF BUDGET BILLING 
3 PLANS IN WHICH THE ANNUAL TRUE-UP RESULTS IN A SIGNIFICANT 
4 PAYMENT OWED BY THE CUSTOMER. 1 8 HAS PGW TAKEN ANY STEPS 
5 TO PREVENT THIS SITUATION FROM OCCURRING? 

6 A. Yes. PGW reviews its budget billing accounts amounts on a quarterly basis and adjusts 

7 them if necessary. PGW usually revises its GCR quarterly, and adjustments to the budget 

8 bill amouni avoid large true-up amounls al the end ofthe year billing cycle. The variable 

9 costs of natural gas, together with the inability of the customer lo control weather 

10 fluctuations, are serious constraints on the capability of budget billing adjustments to 

11 avoid a true-up. 

12 Q. WHEN CUSTOMERS RECEIVE A TRUE-UP AMOUNT THAT IS DIFFICULT 
13 FOR THEM TO PAY IN ONE INSTALLMENT, DOES PGW OFFER ANY 
14 ALTERNATIVES? 

15 A. PGW docs not have a standard policy of allowing customers to pay true-up amounls over 

16 a period of installments, as Mr. Geller recommends it should.ly However, as Mr. Geller 

17 acknowledges, in instances in which a customer advises that payment ofthe full true-up 

18 amouni presents a financial difficulty, PGW allows the customer an opportunity to pay-

19 off the true-up amount in installments.20 

20 Q. HOW DO YOU RESPOND TO MR. GELLER'S SUGGESTION THAT PGW 
21 INCLUDE CUSTOMERS' ARREARAGES OF UP TO 70 DAYS IN A BUDGET 
22 BILLING PLAN? 

20 

AA St. No. 1 (Geller) at 36: 8-17. 

AA St. No. 1 (Geller) at 48: 10-14. 

AA St. No. 1 (Geller) at 37: n. 57. 
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1 A. Mr. Geller's suggestion is offered as a way to make budget billing more attractive to 

2 customers.21 However, the purpose ofthe budget billing program is to assist customers in 

3 managing ongoing utility bills by eliminating seasonal fluctuations in utiliiy bills. 

4 Budget billing is not a payment arrangement and should not be used to allow customers 

5 to default on ulility bill payments and oblain extended periods of lime to repay bad debt. 

6 For customers with arrearages, PGW provides an opportunity to obtain a payment 

7 arrangement, plus budget billing. Il is erroneous to assert that rolling pre-budget billing 

8 arrearages into a budget bill would assist those customers wilh income of less than 250% 

9 ofthe Federal Poverty Level. For these customers, rolling arrearage into a budget bill 

10 would in facl decrease the amouni of time in which these customers would have to pay 

11 that arrearage since the payment agreement provided to these customers under 66 Pa.C.S. 

12 § 1405 is longer than one year. In effeci, PGW's current policy is the same or better than 

13 lhal proposed by Mr. Geller. 

14 Q. HAVE YOU REVIEWED OCA WITNESS COLTON'S TESTIMONY 
15 REGARDING A MANDATORY BUDGET BILLING PROGRAM? 

16 A. Yes. Mr. Colton proposes that PGW implemcnl an automatic budget-billing program for 

17 payment-troubled customers that mirrors the plan adopted in the autumn of 2005 by three 

18 of Tennessee's natural gas utilities.22 

19 Q. WHAT IS YOUR RESPONSE TO THIS SUGGESTION? 

20 A. 1 have not had the opportunity to study Tennessee's natural gas utilities' program. A full 

21 understanding of why the program has worked in Tennessee would require an in-depth 

22 analysis of, among other things, the size oftheir bills, and customers' payment behaviors 

22 

AA St. No. 1 (Geller) at 37: 22-26; 38:1 -9; 48:3-8. 

OCA St. No. 4 (Colton) at 24-27. 
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1 and demographics. To my knowledge, Ihere are no similar programs implemenled in the 

2 Commonwealth. Automatic budget-billing is no guarantee that a payment troubled 

3 customer will pay his/her bill more consistently, and Mr. Colton does nol provide any 

4 analysis showing that automatic budget-billing results in more eonsislent payment by 

5 payment troubled customers. 

6 EFT Pavments for Deferred Payment Plans 

7 Q. HOW DO YOU RESPOND TO MR. COLTON'S CRITICISMS OF THE COST-
8 BENEFIT ANALYSIS OF A MANDATORY EFT PROGRAM? 

9 A. Mr. Colton concludes that our analysis did not comply with the Commission's order.23 I 

10 do not agree. The Commission did not specify what infonnation was to be included in a 

11 "cost benefit analysis" and PGW perfonned a reasonable analysis. 

12 Q. DO YOU THINK MR. COLTON'S SUGGESTION SHOULD BE 
13 IMPLEMENTED? 

14 A. No. Although the idea appears on its face to have some merit, it does not address the 

15 legalities of automatically placing customers on such a plan, and how to handle 

16 customers who do not have bank accounts. The program also docs not provide any 

17 incentive for delinquent customers to enter such a program. If a customer decides not to 

18 pay, what will prevent him/her from closing his/her bank account or maintaining an 

19 inadequale balance? Further, I assume that most of our customers are accustomed to the 

20 normal delay lime associated with check presentment. EFT is performed on a more 

21 immediate basis. If the funds arc not available at the time payment is required, the 

22 customer will be faced with bounced paymeni fees from both PGW and their banking 

23 institution. 

23 OCA St. No. 4 (Colton) at 17. 
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1 Proposed Tariff Revisions 

2 Q. HOW DO YOU RESPOND TO MR. GELLER'S CRITICISM THAT PGW IS 
3 OFFERING TARIFF REVISIONS TO INCORPORATE ITS OWN 
4 INTERPRETATIONS OF CHAPTER 14 THAT ARE PENDING BEFORE THE 
5 COMMISSION? 

6 A. This is nol a fair criticism and was nol PGW's intenl. 

7 Q. WOULD YOU PLEASE EXPLAIN WHY "COMPANY POLICY" IS INCLUDED 
8 IN PGW'S PROPOSED TARIFF DEFINITION OF APPLICABLE LAW? 

9 A. Yes. Company policies provide the direction and mechanisms through which laws are 

10 implemented. They involve everything from bill cancellation to placing accounts with 

11 third parly colieclion agencies. Making clear lo consumers that these policies, based on 

12 the law, are the framework under which PGW operates and are appropriate. To 

13 implement Mr. Geller's suggestion thai the Commission approve each and every one of 

14 these policies would not only present an adminislralive nightmare, such implementation 

15 would be completely contrary lo the procedure used for every olher utility in this 

16 Commonwealth.24 Further, each and every lime an action of PGW is challenged by a 

17 consumer, the Commission reviews the relevant PGW policies and operating procedures. 

18 Q. REGARDING SECTION 8.3.B OF PGW'S PROPOSED TARIFF, DO YOU 
19 AGREE WITH MR. GELLER'S POSITION THAT PGW HAS IMPROPERLY 
20 GRANTED ITSELF AUTHORITY IN VIOLATION OF THE LAW? 2 5 

21 A. No. PGW notifies applicants who have been denied service oftheir righl to appeal 

22 PGW's decision lo the Commission. 

23 Q. IS MR. G E L L E R CORRECT IN STATING THAT PROPOSED SECTION 8.3.B 
24 DOES NOT ACCURATELY INTERPRET EXISTING LAW? 

24 

25 

AA St. No. 1 (Geller) al 39-40. 

AA St. No. 1 (Geller) at 41:9-15. 



1 A. No. Under current regulations, PGW has an obligation to protect the public from 

2 danger."6 While applicants denied service can appeal PGW's decision to the 

3 Commission, PGW has the right and obligation to make an initial determination as to 

4 whether or not the customer will continue lo present a safety risk. To my knowledge, wc 

5 have not required "satisfactory assurance" from any residential cuslomer in lhe recent 

6 past. 

7 Q. HOW DO YOU RESPOND TO MR. GELLER'S SUGGESTION THAT "USERS 
8 WITHOUT A CONTRACT" BE TREATED DIFFERENTLY FROM THOSE 
9 WHO TAKE CONCRETE ACTION TO TURN-ON METERS OR ENGAGE IN 

10 OTHER METER TAMPERING (GELLER, 42 LINES 1-23)? 

11 A. Regardless of how it occurs, a user who lacks permission is an "unauthorized" user. The 

12 common definition of "unauthorized" is "not endowed wilh authorily. . . withoul official 

13 authorization."27 This definition easily includes usage of utility service without applying 

14 for service, agreeing to be responsible for the bill for such service, and having the utility 

15 accept that application (a/k/a "user withoul a contract"). The language of 66 Pa.C.S. § 

16 1406(c) unmistakably allows for immediate lenninalion of service for all unauthorized 

17 use of service" and, therefore, authorizes the discontinuance of service to "users withoul 

18 a conlract." As a policy decision, PGW currcnlly does not subject alleged "users without 

19 a contract" to lenninalion wilhoul notice and does nol reject an applicanl solely on the 

20 grounds that such applicanl was a "user without a contract." 

26 

27 

2S 

52 Pa. Code §§ 56.191, 59.26, and 59.33. 

AMERICAN HERITAGE DICTIONARY OF THE ENGLISH LANGUAGE, 

hltp:/Avww.lhclrccdiclioiiui'v.com/unauthorizcd (4th cd. 2006) 

"A public utility may immediatciy terminate service for any ofthe following actions by 
the customer: (1) Unauthorized use of the service delivered on or about the affected 
dwelling." 66 Pa.C.S. § 1406(c)(l)(i). 
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1 Q. WHY DOES PGW PROPOSE TO ELIMINATE THE LANGUAGE IN ITS 
2 TARIFF THAT DETAILED THE VERY SPECIFIC REQUIREMENTS 
3 CONCERNING WRITTEN "NOTIFICATION OF REJECTION?" (GELLER 42-
4 43) 

5 A. As indicated in my direct testimony, the proposed tariff changes arc intended to conform 

6 our tariff lo current law, although wc do not currently intend to change our presenl 

7 practices.29 PGW's existing Residential Credit Statement functions as our written denial 

8 of an application for service.30 Our proposed tariff eliminates the language setting forth 

9 specifics ofthe infonnation that this notice will include so that PGW has the same legal 

10 rights enjoyed by other utilities in the Commonwealth, and the same level of flexibility 

11 needed lo benefit cuslomers. 

12 Q. DO YOU SUPPORT MR. GELLER'S RECOMMENDATION THAT PGW 
13 RETAIN THE CURRENT SECTION 8.3.D IN ITS NEW TARIFF? 

14 A. No. Mr. Geller's concern that PGW will seek to hold innocent persons responsible for 

15 tampering or theft by the removal of this section in its tariff is uncalled for and 

16 unreasonable.31 Current law and Commission regulations do not allow PGW to refuse to 

17 provide service lo consumers innocent of theft or tampering. Consistenl with our overall 

18 intent to streamline our currenl tariff, deleting this section is appropriate. No other 

19 utility, lo my knowledge, is required to include such an unnecessary provision in its tariff. 

20 Q. DO YOU SUPPORT AMENDING YOUR PROPOSED TARIFF TO BE CLEAR 
21 THAT PGW IS NOW SUBJECT TO 66 PA.C.S. §§ 1521, ET SEQ. (GELLER 45, 
22 LINES 1-5)? 

23 A. Yes and we will reflect this change in our compliance tariff. 

29 

30 

PGW St. No. 6 (Gyory) at 13: 21-24. 

Exhibit HSG-24. 

AA St. No. 1 (Geller) at 44:14-23. 



1 Q. HOW DO YOU RESPOND TO MR. GELLER'S SUGGESTION THAT PGW NOT 
2 REMOVE CURRENT TARIFF SECTION 2.1.D REGARDING HOME VISITS 
3 FOR PERSONS WITH DISABILITIES? (GELLER 45, 14-30) 

4 A. PGW is nol legally required lo provide a personal visil to applicants with disabilities. 

5 Mr. Geller can identify no other utilities with a similar tariff provision.32 Although, as 

6 part of its current policies, PGW provides home visits, il should not be required to place 

7 in ils tariff practices that are not legally required and that could polcnlially harm lhe 

8 company financially at a future time and require it to incur the expense of filing for a 

9 tari ff modi fication. 

0 Q. DOES THAT COMPLETE YOUR REBUTTAL TESTIMONY? 

1 A. Yes it does. 

32 See AA Response Question 111-9 atlached as Exhibit RG-5. 



E x h i b i t RG-3 

RESTONSE TO PHILADELPHIA GAS WORKS' DATA REQUESTS 
REGARDING PGW'S BASE RATE FILING, DOCKET NO. R-00061936 

SET II 

Question 11-19: Geller, pp. 46-48 - Has Mr. Geller done any cosl studies to assess the 
financial impact each of his proposals would have on PGW's entire 
cuslomer base? 

(a) If yes, have these studies shown lhal the overall finaneial impact ofthese 
proposals would be to raise the cost to provide service to all rate classes? 
Please provide copies ofthese studies. 

(b) If no, would Ms. Geller agree with lhe statement that the proposals he 
outlines will increase the costs to PGW to provide service lo all 
customers? 

Response Provided By: Harry S. Geller, Esquire 

Response: (a) No. 

(b) Mr. Geller does not have sufficient information lo estimate the costs of his 
proposals. 



Exhib i t RG-4 

RESPONSE TO PHILADELPHIA GAS WORKS' DATA REQUESTS 
REGARDING PGW'S BASE RATE FILING, DOCKET NO. R-00061936 

SET II 

Question 11-21: Separate from these customer service policy changes, what is Mr. Geller's 
and/or Action Alliance cl al.'s position on PGW's proposed rate increase? 
Please stale specifically the amount (if any) of rate increase that he/they 

have concluded is reasonable and juslificd. 

Response Provided By: Harry S. Geller, Esquire 

Response: It is currcnlly lhe position of Action Alliance ct al. and Mr. Geller that 
there should be no rate increase, unless PGW makes eommilmenls lhal 
meet the concerns regarding policies and procedures discussed in Mr. 
Geller's Direcl Teslimony. 



Exh ib i t RG-5 

RESPONSE TO PHILADELPHIA GAS WORKS' DATA REQUESTS 
REGARDING PGW'S BASE RATE FILING, DOCKET NO. R-00061936 

SET HI 

Question 111-9: Geller, pp. 45-46: Please identil"y any other public utility which has a laril 
provision requiring it to make home visits to inform customers lo assist 
them in lhe service application process. 

(a) Is Mr. Geller aware of any other utility lhat makes such home visits, 
regardless of whether the utility has a tariff provision requiring same? If 
lhe answer is yes, please specify lhe utility and the tariff provision(s). 

Response Provided By: Harry S. Geller, Esquire 

Response: Mr. Geller can identify no other ulility that has provision 2.1 .D 
("Applicants with Disabilities. Any Applicant for Gas Service who cannot 
complete his/her application by telephone or mail, and for whom a 
personal visil lo one of PGW's Customer Service Centers is a severe 
hardship due to disability, may request lhat a PGW Customer 
representative complete the applicalion at the Applicanf s residence"). 

(a) Yes, in the context of Mr. Geller's testimony, which discussed the need 
lo maintain home visits to meet PGW's universal service obligations. 
PECO Universal Services sends staff to make home visits for the purpose 
of completing a CAP application for low-income disabled customers. 


