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OFFICE OF CONSUMER ADVQCATE
554 Walnut Street, 5th Fioor, Forum Place
Harrisburg, Pennsylvania 17101-1923
(717) 783-5048
800-684-6560 (in PA only)

IRWINA. POPOWSKY FAX (717) 783-7152
Consumer Advocate

consumer@paoca.org
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James I. McNulty AT .
Scerctary — b
Pennsylvania Public Utility Commission ORIGINA_L = o2
Commonwecalth Keystone Building L <
400 North Street <
Harrisburg, PA 17105-3265
RE:  Pennsylvama Public Utility Commission
V.
PPL Electric Utilitics Corporation
Basc Rate Proceeding
Docket No.  R-00072155 COOO\
A
Dear Secretary McNulty: )

Enclosed for filing are an original and three (3) copies of the Formal Complaint
and Public Statement of the Office of Consumer Advocale, in the above-referenced proceeding.

Copies have been scrved on the partics of record as indicated on the cenclosed
Certificale of Service.

Sincerely,

) fe

Aron f. Beatty
Assistant Consumer Advocale
PA Attorncy LD. # 86625

Enclosures

ce: Chict Administrative Law Judge
Office of Special Assistants
Parties of Record
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Your name, mailing address, telephone number and utility account number: oA 5
e o
, Un’f’/ g
Name lrwin A. Popowsky, Consumer Advocate Ky 9
v"-//'

Street/P.0O.Box 555 Walnut Street, 5" Floor Forum Place Apt #

City Harrisburg State Pennsylvania __ Zip 17101-1923

County Dauphin

Area Code/Home Phone Area Code/Work Phone (717)783-5048

Utility Account Number

If the above mailing address differs (rom the address where the utility service is
provided, list this information below.

Name

Street/P.Q. Box

City State Zip

County

Name of utility company your complaint concerns: PPL Electric Utilities Corporation

Type of Utility (circle one):

GAS WATER MOTOR CARRIER

STEAM HEAT SEWER D 00ﬁ E TE

TELEPHONE — (LOCAL OR LONG DISTANCE) APR 17 2007

Docuy
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4, What is your complaint? (Usc additional paper if you necd more space and provide
copies of any relevant documentation you belicve will support your complaint).

A. On March 29, 2007, PPL Elcctric Utilitics Corporation (PPL or the Company) [liled
Supplement No. 54 to Tariff Electric-Pa. P.U.C. No. 201. In Supplement No. 54, the Company
proposes to increase distribution rates to produce additional annual operating revenues of $83.6
million, or 2.7%, over total present rates. This represents a 13% increasc in distribution scrvice
revenues. The proposcd rate increasc would be effective on June 1, 2007,

B. The Company is cngaged in the business of furnishing clectric service to
approximately 1.4 million residential, commercial and industrial customers in over 29 counties
throughout Pennsylvania.

C. Of the $83.6 million increase, approximately $78 miilion is to be paid by residential
customers. For the residential class Rate Schedule RS, the Company is proposing an average
overall increase of 5.9%, which is a 20% increase in residential distribulion service rates. A
residential customer, receiving service under Rate Schedule RS, using 1000 Kwh per month will
sce an average overall bill increase of $6.62 per month. As part of its filing, PPL is proposing an
increase to the monthly customer charges for Residential Service. If the rates were to be approved
as proposed by the Company, the monthly Customer Charge for Residential Service under Rale
Schedule RS would increase from $7.96 to $10.00.

D. Residential customers receiving service under Rate Schedule RTS will see cven
greater increascs on a percentage basis. PPL proposes an increase of 25% for Rate Schedule RTS
on distribution revenues, or 3.6% on an ovcrall basis.

E. The Company’s proposed rate increase, if approved, will produce an overall rate of
return of 8.36% on its original cost ratc base for distribution scrvice, including an 11.50% ratc of

return on common cquity.
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F. The Consumer Advocate is cmpowered to represent the interests of consumicrs
before the Pennsylvania Public Utility Commission, pursuant to Act 161 of the General Assembly,
as amended, 71 P.S. §§ 309-1, ef seq.

G. A preliminary examination of the Company’s ftled Tarilt Supplement indicates that
the proposed changes and increase in rates, proposed rate schedule modifications and transfers, and
proposed changes in rale policy, rules and regulations contained in the proposed Tariff may be
unjust, unreasonable, in violation of the law and will or may produce an excessive return on
investment in violation of the Public Utility Code, 66 Pa. C.S. § 1301, ef seq.

H. The Consumer Advocale also avers that the proposed tari(f changes and proposed
rate structure and rate design may be unlawfully discriminatory, in violation of the Public Utility
Code, 66 Pa. C.S. §§ 1301 and 1304, er seq., and may otherwise be contrary to sound ratemaking
principles and public policy.

. A preliminary examination and review by the OCA of the Company’s existing
rates, rules and regulations indicates that certain rates, rules and regulations may not be just and
reasonable or otherwise proper under the Public Utility Code and applicable ratemaking principles.
66 Pa. C.S. § 1301 ef seq.

J. The Consumer Advocate files this Complaint to ensure that the Commission will
fully and fairly adjudicate issues pertaining to whether the Company’s existing and proposed rates-

-and any and all rate policy changes--are just and reasonable, and are not unduly discriminatory or

otherwise unlawful.
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What do you want the Public Utility Commission to do about your complaint?
{Use additional paperif you nced more space).

N

The Consumer Advocate respectfully requests that the Public Utility Commuission:

A. Suspend and investigate the operation of Supplement No. 54, pursuant to Section
1308(d) of the Public Utility Code, 66 Pa. C.S. § 1308(d);

B. Consolidate all complaints filed against proposed Supplement No. 54;

C. Hold full evidentiary hearings examining the reasonableness of the Company’s
current rates and its proposed increascs in rates;

D. After providing the public with adequate notice, hold public input hearings in the
Company’s service territory in order to provide its customers with an opportunity to be heard on
the record, and hold those hearings as early in the case as feasible;

E. Deny any increasc or change in the Company’s rates that is unjust, unreasonable,

discriminatory or inconsistent with the Public Utility Code, sound ratemaking principles, and

public policy;
F. Determine the justness and reasonableness of the Company’s current and proposed
rates; and

G. Grant such other relief it deems appropriate.

6. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of ny
knowledge. I understand that [ could be punished under Pennsylvania State Law
if I purposely give false information.

g\f—‘f;v I/\/\/ \L(IZ.[07
b/

Signature Date
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7. If you arc represented by a lawyer in this matter you must provide your lawyer’s name.
address and telephone number.

Lawyer’s Name Aron J. Beatty (Attorney [D # 806625) and Jennedy E. Santolla (Attorney
1D # 203098) Assistant Consumer Advocates

Street 555 Walnut Strect, 5" Floor Forum Place

City Harrisburg State PA Zip  17101-1923

Area Code/Phone Number 717-783-5048

3. Mail to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3205

Harrisburg, PA 17105-3265

If you have additional questions about filling out this form, please contact the
Sccretary’s Bureau at 717-772-7777.
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PUBLIC STATEMENT OF THE CONSUMER ADVOCATE ISSUED IN
ACCORDANCE WITH SECTION 904-(c) OF ACT OF APRIL 9. 1929
(P.L. 177, No. 175), KNOWN AS "THE ADMINISTRATIVE CODE OF

1929", AS AMENDED BY ACT 161 OF 1976 (APPROVED JULY 9, 19706)

Act 161 of the Pennsylvania General Assembly. 71 P.S. § 309-2, as enacted July 9, 1976,
authorizes the Consumer Advocate to represent the intercst of consumers before the
Pennsylvania Public Utility Commission (Commission). In accordance with Act 101, and for the
following rcasons, the Consumer Advocate determined to file a Formal Complaint and
participale in proccedings before the Commission involving the proposed rate increase requested
by PPL Electric Utilities Corporation (PPL or the Company) docketed at R-00072155.

The Company is engaged in the business of {urnishing clectric service to approximately
1.3 million residential, commercial, and industrial customers in 29 countics in Northcast and
Central Pennsylvania. The proposed tariff, if approved, would allow the Company a distribution

revenue increase of $83.6 million, or an increase of 2.7% on an overall basis. On a distribution

basis, the increase is 13%. The Company would also be allowed an overall rate of return of
8.36% on its original cost rate base and an 11.50% return on common cquity. For the residential
class Residential Schedule RS, the Company is proposing an average overall rate increase of
5.9%, or 20% on the distribution component of the bill. A residential customer under Rate
Schedule RS using 1000 Kwh per month will see their monthly bill for electricity usage increase
by approximately $6.62. The Company is also proposing an increase to the monthly customer
charge for Residential Service. If the rates were to be approved as proposed by the Company,
the monthly Customer Charge for Residential Service under Rate Schedule RS would increase
from §$7.96 to $10.00. For Rate Schedule RTS, the Company has proposed a greater distribution

revenuc incrcasc of 25%,, or 3.6% on an overall basis.
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The Consumer Advocate files this Complaint to ensure that the rate increase and other
charges and mechanisms sought by the Company arc just and reasonable based upon information
filed by the Company in support of its claim. The Consumer Advocate will represent the
interests of PPL consumers before the Conmmission and seek to ensurc that customers are not

charged rates that are unjust, unreasonable, discriminatory or otherwise contrary to law.

93431
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CERTIFICATE OF SERVICE

Pennsylvania Public Utility Commuission
V. Docket No.  R-00072155

PPL Electric Utilities Corporation
Base Rate Proceeding

1 hereby certify that | have this day served a true copy of the foregeing document,
Formal Complaint and Public Statement of the Office of Consumer Advocale, upon parties of record

in this proceeding in accordance with the requirements of 52 Pa. Code § 1.54 (relating to service by a

participant), in the manner and upon the persons listed below:

Dated this 12" day of April 2007.

SERVICE BY E-MAIL AND INTEROFFICE MAIL

& ~3
Johnnie E. Simms, Esquire A = o
Office of Trial Staff ~ = A
Pennsylvania Public Utility Commission i:.': =9 ;,L,'
Commonwealth Keystone Building AR i
400 North Strect w» -
Harrisburg, PA 17105-3265 = =
-3 (] —
S
— LY a)
SERVICE BY E-MAIL and FIRST CLASS MAIL,
Paul E. Russell David M. Kleppinger, Esquire
Associale General Counscl McNees, Wallace, & Nunck, LLP
PPL Electric Utilities Corporation P.O. Box 1166
Two North Ninth Street 100 Pine Street
Allentown, PA 18101-1179 Harrisburg, PA 17108

Counsel for: PPL Electric Utilities Corporation  Counsel for: PPL Electric Utilities Corporation
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William R. Lloyd Charles McPhedran
Small Business Advocate Scnior Attorney

Office of Small Business Advocale PennFuture

Commerce Building, Suite 1102 1518 Walnut Street
300 North Sccond Street Suite 1100

Harrisburg, PA 17101 Phifadelphia, PA 19102

Counscl for: Office of Small Business Advocate  Counsel for: PennFuture

(i [ foa

Aron J. Bea{ly o
Assistant Consumer Advocate
PA Attorney [.D. # 86625
E-Mail: ABeatty{@paoca.org
Jennedy E. Santolla

Assistant Consumer Advocate
PA Attorney 1.D. # 203098
E-Maii: JSantolla@paoca.org

Counsel for:

Irwin A. Popowsky
Consumer Advocate

Office of Consumer Advocate
555 Walnut Strect

5th Floor, Forum Place
Harrisburg, PA 17101-1923
Phonc: (717) 783-5048

Fax: (717) 783-7152

006934306
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

APRIL 18, 2007

M.W. GANG, M.W_HASSELL, ].H. ISOM, ESQUIRES
POST & SCHELL, P.C.

17 NORTH SECOND STREET

12TH FLOOR

HARRISBURG PA 17101-1601

RE: PA PUC vs. PPL ELECTRIC UTILITIES CORPORATION
Docket Number R-00072155C0001

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by OFFICE OF CONSUMER ADVOCATE.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et scq., as
amended.

Very truly yours,

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

Jih FOLDER




wy RIGINAL

McNees Wallace & Nurick wc

attforneys at law

VASILIKI KARANDRIKAS
DIReCT DiaL: (717) 237-5274
E-MaiL ADDRESS; VKARANDRIKAS@MWN.COM

April 23, 2007

James J. McNulty, Secretary VIA HAND DELIVERY

Pennsylvania Public Utility Commission
The Commonwealth Keystone Building
400 North Street

Harrisburg, PA 17120

Re:  PP&L Industrial Customer Alliance v. PPL Electric Utilities Corporation;
Docket No. R-00072155C Or:(h3,

Dcar Secrctary McNulty:

Enclosed for filing with the Commission are the original and threce (3) copics of the
Complaint of the PP&L Industrial Customer Alliance ("PPLICA") in the above-referenced

proceeding.

As shown by the attached Certificate of Scrvice, all parties to this procecding are being
duly served. Plecase date stamp the cxtra copy of this transmittal letter and kindly return it for our

filing purposes.

A Very truly yours,
o {’ y Yy
= 7 MCNEES WALLACE & NURICK LL.C

,‘
-
.

P T

s

o By Vadide

: e s Pamela C. Polacek
o o Vasiliki Karandrikas
= g
C~d )

Counsel to PP&L Industrial Customer Alliance

VK
Enclosures
c: The Honorable Veronica A. Smith, Chief Administrative Law Judge

(via hand delivery)

Certificate of Scrvice DD» y e “MNT
ngJER

P.O.Box 1166 » 100 Pine STreeT » HarrisBurs, PA 17108-1166 « TeL: 717.232.8000 « Fax: 717.237.5300 » www.MmwN.COM q
Corumsus, OH = State CoLLEGE, PA « LancasTER, PA = HazLeTon, PA » WasHingTon, DC

I ———
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PP&L INDUSTRIAL CUSTOMER ALLIANCE

V. X DOCKET NO. R-00072155C

PPL ELECTRIC UTILITIES CORPORATION

COMPLAINT

TO THE HONORABLE, THE PENNSYLVANIA PUBLIC UTILITY COMMISSION:

Pursuant to Section 701 of the Pennsylvania Public Utility Code, 66 Pa. C.S. § 701, and
Scctions 5.21 and 5.22 of the Pennsylvania Public Utility Commission's ("PUC" or
"Commission") regulations, 52 Pa, Code §§ 5.21 & 5.22, the PP&L Industrial Customer Alliance
("PPLICA™) hercby complains against the proposced Supplement No. 54 to Tariff - Electric Pa.
P.U.C. No. 201 of PPL Electric Utilitics Corporation ("PPL" or "Company"), by which PPL
requests an inercase in the Company's distribution base rates under Section 1308 of the Public
Utility Code, 66 Pa. C.S. § 1308, and the operative provisions of the Eleetricity Generation
Customer Choice and Competition Act, 66 Pa. C.S. §§ 2801 et scq. ("Competition Act"). In
support thercof, PPLICA statcs as follows:

1. The Complainant is PPLICA, the tentative membership of which is listed in

Appendix "A" attached hereto. PPLICA will update Appendix "A" during this procceding, as

neeessary.




2. The names and address of the Complainant's attorneys are:

David M. Kleppinger (Attorney [.D. No. 32091)
Pamcla C. Polacck (Attorney 1.D. No. 78270)
Vasiliki Karandrikas (Attorney 1.D. No. 89711)
McNEES WALLACE & NURICK LLC

100 Ping Street

P.O. Box 1166

Harrisburg, PA 17108-1166

Phone: (717) 232-8000

Fax: (717) 237-5300

dkleppinger@mwn.com

ppolacck@mwn.com

vkarandrikas@mwn.com

All correspondence in this proceeding from the Commission should be direeted to the attention
of Vasiliki Karandrikas at the address listed above. PPLICA designates Ms, Karandrikas and
Ms. Polacck to receive service on its behalf with regard to the instant proceeding. In addition,
PPLICA has rctained the firm of J. Kennedy and Associates, Inc., as its consultant in this
proceeding. Copies of all plecadings, testimony, discovery and orders should be directed to

PPLICA's consultant as follows:
Stephen J. Baron
J. Kennedy and Associates, Inc.
570 Colonial Park Drive
Suite 305
Roswell, GA 30075
3. The Respondent utility is:
PPL Electric Utilitics Corporation
Two North Ninth Street
Allentown, PA 18101-1179
4. On March 29, 2007, PPL filed with the Commission Supplement No. 54,
proposed to become effective on June 1, 2007. By this filing, PPL requests a distribution rate

increase of approximately $83.6 million, or 13% over the Company's present annual distribution

revenucs, and a proposed return on equity of 11.5%. The Company states that the requested



distribution rate increasc is necessary in order to attract capital, provide safe and reliable service
to its customers, and fully fund public purpose programs, such as the energy efficiency, demand
side management, and sustainable development programs. If approved, the Company's
distribution rate increase request would produce an overall rate increase of approximately 2.7%.
In support of Supplement No. 54, PPL has filed and served supporting testimony that purports to
validate the Company's claim for an $83.6 million distribution ratc incrcase and the other
clements of the Company's proposal.

5. This Complaint is directed against the rates, terms and provisions contained in
Respondent's Supplement No. 54.

6. PPLICA 1s an ad hoc association of encrgy-intensive industrial customers
receiving clectric service in PPL's service territory.  PPLICA members purchase service from
PPL primarily under Rate Schedules LP-4, LP-5, LP-6, 1S-P and IS-T, as wecll as available riders.
These Rate Schedules and Rate Schedules LPEP, 1S-M and Standby make up the Large
Commercial and Industrial Class for purposcs of PPL's distribution base rate filing. PPLICA
members collectively consume over 1.7 billion kWh of electricity annually in manufacturing and
other operational processes, and electricity costs comprise a significant portion of their
production costs. PPLICA was an active party in PPL's Restructuring Proceeding pursuant to the
Competition Act, duning which thc Company's initial unbundled distribution and transmission
rates were established, as well as PPL's 2004 Distribution Base Ratc proceeding. As a result of
PPL's distribution base rate filing, the distribution rates to be paid by PPLICA members will be
changed. As PPL's largest retail customers, PPLICA members have an interest in this

proceeding that is not represented by any other party of record; conscquently, PPLICA satisfics



the standards for intervention under Section 5.72 of the Commission’s regulations, 52 Pa. Code
§ 5.72, and otherwise has standing to pursuc this Complaint.

7. Complainant alleges that the information and data filed in support of the proposed
rates and tariff rcvisions in PPL's Supplement No. 54 arc insufficient to cstablish that the
proposcd rates arc just, rcasonable and nondiscriminatory, as required by Sections 1301 and
1304 of the Public Utility Code, 66 Pa. C.S. §§ 1301 & 1304.

8. Pursuant to Section 315 (a) of the Public Utility Code, 66 Pa. C.S. § 315 (a), PPL
has the burden of proving that its proposcd rates arc just and reasonable and otherwise in accord
with Section 1301 of the Public Utility Code, 66 Pa. C.S. § 1301.

9. PPLICA's prcliminary review of the Company's filing indicates the need for
Commission investigation into at least the following issues:

(a) whether the size of the requested rate increasce is appropriatc;

(b) whether the expenses claimed by PPL were prudently incurred,

(c) whether the allocation of the proposed distribution rate increase between and
among customer classes is just, reasonable and non-discriminatory;

(d) whether PPL's proposed rate structurc and rate design arc appropriate, just,
reasonablc and not unduly discriminatory, specifically including the proposed rate
design changes for customers on Rate Schedules LP-5, LP-6 and [S-T;

(e) whether the 11.5% return on equity proposed by PPL and other aspects of the
Company's proposal result in a fair rate of return;

(D whether PPL's claimed cost of service is accurate, legitimate and appropriately
allocated,

(2) whether PPL's proposed changes to Tarift Rules 4 and 7 arc appropriate, just and
reasonable; and

(h) whether PPL's proposed termination of the Interruptible Secrvice by Agreement
Rider and Competitive Rate Rider is appropriate, just and rcasonable.



PPLICA reserves the right to raise and address other issucs of concern upon further examination

of PPL's filing and to respond to issucs raised by other partics during the course of the

procecding,
10. PPLICA respcctfully requests that the Commission provide the following relief:
(a) Suspend the effectiveness of proposed Supplement No. 54 through January 1,

2008;

(b) Investigate the rates, terms and provisions contained in PPL's Supplement No. 54
to Tariff Electric-Pa. P.U.C. No. 201 in full evidentiary hearings;

(c) Consolidatc PPLICA's Complaint with its investigation into PPL's Supplement
No. 54;

(d) Allow PPLICA to participate fully in the evidentiary proceeding, cross-cxamine
all PPL witnesscs, present its own evidence and witnesses, and offer arguments on
its own behalf; and

(e) Require PPL to adducc substantial cvidence to justify and substantiate its
proposcd rate changes and tariff revisions.
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WHEREFORE, the PP&L Industrial Customer Alliance respectfully requests that PPL
Electric Utilities Corporation be required to answer this Complaint and that, upon a final hearing,
the Commission make such order as it dcems necessary and appropriate.

Respectfully submitted,

McNEES WALLACE & NURICK LL.C

By l/ddpgpﬂ, WM/

David M. Kleppinger
(Attorney 1.D. No. 32091)
Pamecla C. Polacck
(Attorney 1.D. No. 78276)
Vasiliki Karandrikas
(Attorney 1.D. No. 89711)
100 Pine Street

P.O.Box 1166
Harrisburg, PA 17108-1166
Phone: (717) 232-8000
Fax: (717) 237-5300

Counsel to the PP&L Industrial Customer Alliance

Dated: April 23, 2007



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA
COUNTY OF DAUPHIN

Vasiliki Karandrikas, being duly sworn according to law, dcposes and says that she is

Counsel to the PP&L Industrial Customer Alliance and that, in this capacity, she is authorized to

and does make this affidavit for them, and that the facts set forth in the foregoing Complaint are

true and correct to the best of her knowledge, information, and belicf.

Vesdids ﬁhﬂww%péﬂﬁ’

Vasiliki Karandrikas

SWORN TQO and subscribed

ad
before me this 0?-—3 day

of April, 2007,

Dy Bodeoe

NOTARIAL SEAL

MARY A SIPE

Notary Plblic J Notary Public
CITY OF HARRISBURG, DAUPHIN COUNTY i oy
My Commission Expires Mar 19, 2009 r Tt
(SEAL) -3
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TENTATIVE MEMBERSHIP OF
PP&L INDUSTRIAL CUSTOMER ALLIANCE

Air Products and Chemicals, Inc.
Alcoa, Inc.
Binkley & Ober, Inc.

The Linde Group
Buckeye Pipe Line Company, L.P.
CertainTeed Corporation
Chamberlain Manufacturing Corp.
Cinram Manufacturing Inc.
Hercules Cement Company
Hershey Foods Corporation
High Industrics, Inc.
Lafarge Whitehall Cement
Mount Joy Wire Corporation
Praxair, Inc.

Rieter Automotive North America, Carpet
Strochmann Bakeries
TIMET North America
Wegmans Food Markets, Inc.

APPENDIX "A"



CERTIFICATE OF SERVICE

I hereby certify that [ am this day scrving a true copy of the foregoing document

upon the participants listed below in accordance with the requirements of 52 Pa. Code

Scction 1.54 (relating to service by a participant).

VIA FIRST CLASS MAIL

Irwin A. Popowsky, Esquire
Office of Consumer Advocate
555 Walnut Street

Forum Place, 5" Floor
Harrisburg, PA 17101-1923

J. Edward Simms, Esquire

Office of Tral Staft

PA Public Utility Commission
Commonwealth Keystone Building
400 North Street, 3™ Floor West
Harrisburg, PA 17120

Charles McPhedran, Scnior Attorney
PennFuture

1518 Walnut Street, Suite 1100
Philadelphia, PA 19102

Paul E. Russell, Esquire
PPL Services Corporation
Two North Ninth Street
Allentown, PA 18101-1179

Dated: April 23, 2007

William Lloyd, Esquire

Office of Small Business Advocate
Commerce Building, Suite 102
300 North Second Strect
Harrisburg, PA 17101

David B. MacGregor, Esquire
Post & Schell, P.C.

Four Penn Center

1600 John F. Kenncdy Boulevard
Philadelphia, PA 19103

Michacl W. Gang, Esquirc
Michacl W. Hasscll, Esquirc

John H. Isom, Esquire

Post & Schell, P.C.

17 North Second Street, 12" Floor
Harmsburg, PA 17101-1601

Stephen 1. Baron

J. Kennedy and Associates, Inc.
570 Colonial Park Drive, Suite 305
Roswell, GA 30075

Voadid IQ/&WQ\M\

Vasiliki Karandrikas, Esquirc <,
.f:j\’
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

APRIL 25, 2007
M W GANG M W HASSELL
JHISOM ESQ POST & SCHELL PC
17 NORTH SECOND STREET 12TH FL
HARRISBURG PA 17101-1601
RE: PA PUC vs PPL ELECTRIC UTILITIES CORP

Docket Number R-00072155C0002

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by PP & L INDUSTRIAL CUSTOMER ALLIANCE.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to scrve on each party named in a complaint a copy of
the complaint.

Within twenty (20} days from the date on which this complaint is served, you may cither

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 ct seq., as
amended.

Very truly yours,

‘,J;M ? W:W*’jﬁ}]_

James J. McNulty
Secretary

(SEAL)

Certitied Mail
Return Receipt Requested

ddi

DOCUMENT
FOLDED
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OFFICE OF SMALL BUSINESS ADVOCATE
Suite 1102, Commerce Building
300 North Second Streer
Harrisburg, Pennsylvania 17101

Willtam R. Lloyd, Jr. (717) 783-2925
Small Business Advocare (717) 783-2831 (raX)

April 18, 2007

HAND DELIVERED

James J. McNulty, Secretary
Pennsylvania Public Utility Commission

Commonwealth Keystone Building ;
400 North Street 0 R I G I NA L

Harrisburg, PA 17120
Re: Pennsylvania Public Utility Commission v. PPL Electric Utilities Corporation
Docket No. R-00072155C.000 3
Dear Sccrctary McNulty:
I am delivering for filing today the original plus threc copies of the Complaint, Public

Statement, and Verification, on behalf of the Small Business Advocate, in the above-captioned
proceeding.

Two copies have been served today on all known partics in this proceeding. A Certificate
of Service to that effect is enclosed.

If you have any questions, please do not hesitate to contact me.

Sincerely,

Wythos I %z#%

pr:r 5 [T 1
-“.f"l""'- b 0 ek

APR 2 9 2007
William R. Lloyd, Jr.
Small Business Advocate
Attorney ID No. 16452 R
D A
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BEFORE THE i
PENNSYLVANIA PUBLIC UTILITY COMMISSION £
PENNSYLVANIA PUBLIC UTILITY
COMMISSION
v, : DOCKET NO. R-00072155

PPL ELECTRIC UTILITIES CORPORATION

COMPLAINT OF THE
SMALL BUSINESS ADVOCATE

1. The Complainant is:

William R. Lloyd, Jr.

Small Business Advocate

Suite 1102, Commerce Building
300 North Sccond Street
Harrisburg, PA 17101

(717) 783-2525

2. ' The name and address of the Complainant’s attorney is:

Steven C. Gray

Assistant Small Business Advocate
Office of Small Business Advocate
Suite 1102, Commerce Building
300 North Sccond Street
Harrisburg, PA 17101

(717) 783-2525

3. The respondent utility is:
PPL

Two North Ninth Street
Allentown, PA 18101-1179
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4. The Complainant is authorized and directed by the Small Business Advocate Act,
Act 181 of 1988, 73 P.S. §§ 399.41 - 399.50, to represent the interests of small busincss
consumers of utility services in matters before the Pennsylvania Public Utility Commission
(“Commission™).

5. This Complaint is filed against the rates, terms, and other provisions of
Supplement No. 54 to PPL Electric’s Tariff — Electric Pa. P.U.C. No. 201, which was filed on
March 29, 2007, by PPL Electric Utilities Corporation (“PPL” or the “Company”). The proposed
Tariff, if approved by the Commission, would increase the retail distribution rates of PPL by
$83.6 million per year. After preliminary review of the materials filed by the Company in
support of the proposed Tariff, Complainant belicves, and therefore avers, that those materials
may be insufficient to justify the rate increase requested and that the Company’s present and
proposed ratcs, rules, and conditions of service may be unjust, unreasonable, unduly
discriminatory, and otherwisc contrary to law, particularly as they pertain to small business
customers.

6. Complainant believes, and therefore avers, that PPL’s proposed rates, ratc design,
and cost and revenuc allocation arc or may be unjust, unreasonable, and unlawfully

discriminatory in violation of, inter alia, Sections 1301 and 1304 of the Public Utility Code, 66

Pa.C.S. §§1301 and 1304, and contrary to appropriate public policy and sound ratcmaking

considerations, and may not be supported by the materials filed by PPL.
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7. In view of the foregoing, the Small Business Advocate respectfully requests that
the Pennsylvania Public Utility Commission:

A. Suspend and investigate the operation of Supplement No. 54 to PPL
Electric’s Tariff — Electric Pa. P.U.C. No. 201;

B. At the conclusion of such investigation, reject the proposed new rates and
other tariff changes in Supplement No. 54 to PPL Electric’s Tariff —
Electric Pa. P.U.C. No. 201 to the extent required to insurc that PPL’s
rates are lawful, just, reasonable, and not unduly discriminatory to any
class of customers; and

C. Grant such other relief as may be necessary or appropriate.

Respectfully submitted,

b R g

William R. Lloyd, Jr.
Small Business Advocate
Attorney ID No. 16452

Officc of Small Business Advocate
Suite 1102, Commerce Building
300 North Second Strect
Harnisburg, PA 17101

(717) 783-2525

(717) 783-2831 (fax)

Dated: April 18, 2007
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VERIFICATION

I, William R. Lloyd, Jr., hereby state that the facts set forth herein above are true and correct to
the best of my knowledge, information and belief and that I expect to be able to prove the same

at a hearing held in this matter. 1 understand that the statements herein are made subject to the
penalties of 18 Pa. C.S. §4904 (relating to unsworn falsification to authoritics).

Date: April 18, 2007 LJM-J 78 M ’g\

(Signature) v
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PUBLIC STATEMENT OF RN
SMALL BUSINESS ADVOCATE ‘{’?_ i
CONCERNING THE INTEREST e o
OF SMALL BUSINESS CONSUMERS e .,
TO BE PROTECTED BY THE FILING OF A COMPLAINT e,
AGAINST THE 2007 BASE RATE TARIFF FILINGS OF Se S,
PPL ELECTRIC UTILITIES CORPORATION ‘o, @

DOCKET NO. R-00072155

The Small Business Advocate is authorized and directed to represent the interest of small
business consumers of utility services in Pennsylvania under the provisions of the Small Business
Advocate Act, Act 181 of 1988, 73 P.S. §§ 399.41 - 399.50 (“Act™). The Act further provides that the
Small Business Advocate is to issue publicly a written statement stating concisely the specific interest of
small business consumers 1o be protected by his initiation of or intervention in any procceding involving
those interests before the Public Utility Commission or any other agency or court. This public statement
relates to the filing today by the Small Business Advocate of a complaint against the proposed 2007 Basc
Rate Tariff Filings of PPL Electric Utilities Corporation (“PPL” or the “Company”).

The Small Business Advocate files this formal complaint against the Company’s proposed basc
rate tariff filings in order to protect the interests of the Company’s small business customers. A thorough
inquiry by the Public Utility Commission into all of the elements of the Company’s proposcd base rate
tariff filings is necessary to ensure that the tariff filings are lawful, just, reasonable, and not unduly
discriminatory Lo any class of customers.

In view of the foregoing, the Small Business Advocate will participate in proccedings before the
Public Utility Commission to investigate the rcasonableness of the proposed base rate tariff filings. The
Small Business Advocate will ask the Commission to deny any proposed new rates and other tarift
changes that apply to small business customers that are not proven by PPL to be lawful, just, reasonable,

and not unduly discriminatory to all of its customer classes.

Dated: April 18, 2007
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BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION ‘T%,) v
S T "
PPL Electric Utilities Corporation (?3: P g
Notice of Anticipated Filing of a General Docket No. R-00072155 ‘ } ) @
Rate Increase gAY <
ES S
R
& @
el
CERTIFICATE OF SERVICE ‘%,

I certify that I am serving two copies of the Complaint, Verification, and Public Statement, on behalf
of the Office of Small Business Advocate, by e-mail and first ¢class mail (unless otherwisc indicated) upon

the persons addressed below:

Hon. Veronica Smith

Chief Administrative Law Judge
Pa. Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265
(717) 787-1191

(717) 787-0481 (fax)
Verosmithi@stale.pa.us

{E-mail and Hand Delivery)

Paul E. Russcll, Esquire
Corporate Counscl

PPL Llectric Utilitics Corporation
Two North Ninth Street
Allentown, PA 18101-1179
(610) 774-4254

(610) 774-6726 (fax)
perussell@pplweb.com

Charles McPhedran
PennFuture

1518 Walnut Street - #1100
Philadelphia, PA 19102
(215) 545-9692

(215) 545-9637 (fax)
mephedran@pennfuturc.org

David B, MacGregor, Esquire
Post & Schell, PC

Four Penn Center

1600 John F. Kennedy Blvd.
Philadelphia, PA 19103-2808
(215) 587-1197

(215) 320-4879 (fax)
dmacgrepor@postschell.com

Aron J. Beatty, Esquire
Jennedy E. Santolla, Esquire
Office of Consumer Advocate
555 Walnut Street - Fifth Floor
Harrisburg, PA 17101-1923
(717) 783-5048

(717) 783-7152 (fax)
abeallydpaoca.org

jsantollaf@dpaoca.org
(E-mail and Hand Delivery)

Johnnie E. Simms, Esquire
Oftice of Trial Stalf

Pa. Public Ultility Commission
P.O. Box 3265

Harrisburg, PA 17105

(717) 787-1976

(717) 772-2677 (fax)
Josimms(@state pa.us

(E-mail and Hand Delivery)

David M. Kleppinger, Esquire
McNees Wallace & Nurick
P.O. Box 1166

100 Pine Strect

Harrisburg, PA 17108

(717) 232-8000

(717) 237-5300 (fax)
dkleppin@@mwn.com




John H. Isom, Esquire

Michael W. Gang, Esquire
Michael W. Hassell, Esquirc

Post & Schell

17 North Second Strect - 12™ Floor
Harrisburg, PA 17101-1601

(717) 612-6032

(717) 731-1985 (fax)
jisom@Epostschell.com
mpang@postschell.com

mhassell@postschell.com

April 18,2007

William R. Lloyd, Jr.
Small Business Advocate
Attorney ID No. 16452



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

APRIL 25, 2007
M W GANG M W HASSELL
JHISOM ESQ POST & SCHELL PC
17 NORTH SECOND STREET 12TH FL
HARRISBURG PA 17101-1601
RE: PAPUC vs PPL ELECTRIC UTILITIES CORP

Docket Number R-00072155C0003

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioncd matter before the
Pennsylvania Public Utility Commission by OSBA.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is scrved, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 ct seq., as
amended.

Very truly yours,

o 7 7ni?v”“£#y

James . MeNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

ddi
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FOLDER



.
PENNSY!ANIA PUBLIC UTILITY CONQSSION

-t

,Q.-"\-
Formal Complaint Form 2y 2 C@jw\
o, TN
Please print or type. /,% ~000721SS 0000 ( e /4:79 <
1. CUSTOMER NAME (COMPLAINANT) "“7*5'«?";’:%(-‘: K
) ’3‘0,3

Your name, mailing address, county, telephone number, utility account number and ~4¢
service addres/

/—-?,J_O,qu) T (Posa L

Name
Street/P.O. Box Z th -5 a Jd 57 Apt #
"'/f' —~ )
City Ee LT s A zip T3

couniy 57’4‘/ '7
Area Code/HOME Phone 7./ 7 95 G- (225

Area Code/WORK Phone DOCUMENT
Utility Account Number _ SNRE - TG0/ /’ﬂ o FOLER

(from your ill)

If your complaint involves utility service provided to a different address than your
mailing addrass, please list this informaticn below.

Name _ .

Street/F.0. Box L W@@%Eﬁy@ . %

City State _ Zip MAY 0 7 2007

2. UTILITY NAME (RESPONDENT)

Narne of utility company your complaint Loncers Q @L

3. TYPE OF UTILITY (check one)

(4 ELECTRIC (0 STEAM HEAT
O cAs 1 WASTE WATER
[1 WATER [0 MOTOR CARRIER

(taxi, moving company, limousine)

[l TELEPHONE

s ORIGIAL
25 o o {




¥,

e ———

4. COMPLAINT (check o% .

in general, what is your complaint?

I want to oppose the company's proposed rate increase.

There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility service.
| received a notice that my utility service is being terminated.

| would like a payment agreement.

Iy O O O P

Other.
(explain)

B. State the facts of your complaint.
Include any specific dates, times or places that are important. If the complaint is about a

bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint. e _ P
T AM /éf P4 ;C} e }’J/(Ef[’( sTaptb Co. _

l Tl ¢ <
. Uoficeg Tlat pPL CHECS

p./. - "r_—l ‘fq f —
Kizcetllg CfTESs ok AEsp car it

£ by
L AtS S |
(=e ) - - L o=A o
oS0 s ? . — L bt Py FACE R
C)O ,,,fé,(pc_p\b CostioMEy 7

5. RELIEF

What do you want the Public Utility Commission i do about your complaint? Use
additional paper if you need more space.
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519828 5

Rev. Jan. 2005
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6. PROTECTION FRON‘USE @

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?
YEs [

NO O

7. PRIOR UTILITY CONTACT
Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility.

Have you spoken to a utility company representative about this complaint?

.YES ]
{(includes appeals of BCS determinations)
NO g

If you.tried to, but could not speak to a utility company representative about your
complaint, please explain why. :

8. VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you'mmust sign and date (in ink) this form on the lines provided.

Verification: / QW, S M

i , hereby state that the
facts above set forth are true and correct (or are.frue and correct fo the hest of my
knowledge, information and belief) and that I expect to be able to prove the same
at a hearing held in this matter. |1 understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).
O//Jw 5 /éwk, H-1T-27
(Signature) (Date)
519828 6

Rev. Jan. 2005




10.

519828

LEGAL REPRESENQION (IF ANY) .

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name

Street

City State Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

if using UL8. Posiai Service: If using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105 Commonwealth Keystone Building, 2" Floor
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form wiil not be accepted.

if you_}have any guestions about filling out this form, please zontact the Secretary’s
Bureau at 717-772-7777. : .

Keep a copy of your complaint for your records.

Rev. jan. 2005
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MAY 7, 2007
M W GANG M W HASSELL
J HISOM ESQ POST & SCHELL PC
17 NORTH SECOND STREET 12TH FL
HARRISBURG PA 17101-1601
RE: PA PUC vs PPL ELECTRIC UTILITIES CORP

Docket Number R-00072155C0004

Dear Sir/Madam;:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ANDREW T BOSAK.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 ct seq., as
amended.

Very truly yours,

oo § T Tt
James J. McNulty
Secretary

(SEAL)

Certificd Mail
Return Receipt Requested

ddi
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Please print or type
1.

2 B
Formal Complaint Form B

CUSTOMER NAME (COMPLAINANT)

_ =) o
e o Y
',:.-" (e -
.LB'E :éi
= N
Your name, mailing address, county, telephone number, utility account number B\l
service address:
Name EQH Ie', D; __tﬂ_'lﬂm
Street/P.O. Box 2‘2 Ngzng‘
gwﬁgxxlébura

5’, Apt#B &RR)
State PA { Zip L7I 0 I
County Mhl 4]
Area Code/HOME Phone hone
Area Code/WORK Phone honée

Utility Account Number 570 qﬂ"" éé 903
(from your bill)

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.
Name

Street/P.O. Box

City State Zip
2. UTILITY NAME (RESPONDENT)
Name of utility company your complaint concerns: PFL E IQOTV'IG u‘h +| ‘f
3. TYPE OF UTILITY (check one) Cor f?a rd]1on
[h/ ELECTRIC [ STEAMHEAT
[J GAS [0 WASTE WATER

[1  WATER [ MOTOR CARRIER

[l TELEPHONE

519828

cal, long o DOCUMENT
s ORIGINAL

FOLDER

(taxi, moving company, [imousine)

sy




4. COMPLAINT (check one)

A. In general, what is your complaint?

[13/ [ want to oppose the company's proposed rate increase.

There are incorrect charges on my bill.
There is a reliability, safety or quality problem with my utility service.

| received a notice that my utility service is being terminated.

[ would like a payment agreement.

O 0O O O O

Qther.
(expiain)

B. State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

R} g ppoposed b3 %o rate Tnerease
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6. PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service

problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?
yes [J
No [

7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utility.

Have you spoken to a utility company representative about this complaint?

YES
(includes appeals of BCS determinations)

NO O

If you tried to; but could not speak to a utility company representatlve about your
complaint, please explain why.

8. VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: .
{ hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief} and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).
Mﬁ‘%mw Aw:/% 2007
(Signature) (Date

519828 5

Rev. Jan, 2005

e
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9.  LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number,

Lawyer's Name

Street

City State Zip

Area Code/Phone Number

10.  FILING
Please return the compieted form to one of the addresses listed below:

If using gvernight delivery service:

ff using U.S. Postal Service:

Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.0O. Box 3265 400 North Street

Commonwealth Keystone Building, 2™ Floor

Harrisburg, PA 17105
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any guestions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

519828 7
Rey, Jan. 2005

.




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MAY 7, 2007
M W GANG M W HASSELL
J H ISOM ESQ POST & SCHELL PC
17 NORTH SECOND STREET 12TH FL
HARRISBURG PA 17101-1601
RE: PA PUCvs PPL ELECTRIC UTILITIES CORP

Docket Number R-00072155C0005

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by DANIEL D GRAHAM.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may ecither

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 ct scq., as
amended,

Very truly yours,

ﬁﬁwmﬂywwWM%}

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

ddi
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PENNSYLVANIA PUBLIC UTILITY COMMISSION 2@] , Cé‘/if
o, £py
Formal Complaint Form So 4 W
Please print or type - NAWAY Lf?g/i‘:q}“:"‘:‘-’(;' &25
pintertie. R - 060 1215570006 T
1. CUSTOMER NAME (COMPLAINANT) Ay
Your name, mailing address, county, telephone number, utility account number and
service address:
. 1 Stephanie Crayton
Name S'—(:Q pA Qﬁ f \Q CQ A }/L/ ‘_d /V ;G';aen:;;:tm:’:“ﬁ?oz 7426
Street/P.0. Box ‘—[60 > - CQH“DQC( { f‘\&&pt#
U T o _
City S oWy Ly A Seftate” /Pﬂ-r zio [770>
County \/C@/%\[)ﬂ g
Area Code/HOME Phone 976\ 3ax-~-0Y 73
Area Code/WORK Phone
Utifity Account Number /'_L{ 4)("6_0 — —5‘ 0 0¥
(from your bill)
If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.
Name . may TSP
CEKETE()
Street/P.O. Box
5y Ay T 2607
City State Zip
2. UTILITY NAME (RESPONDENT)
Name of utility company your complaint concerns: )0 P L
3. TYPE OF UTILITY (check ocne)
o’ eLecrric (7 STEAM HEAT DOCUMENT
[0 GAS (1 WASTE WATER FOLDER
[0 WATER [0 MOTOR CARRIER
{taxi, moving company, limousine)
[l TELEPHONE
(local, long distance) @ D @ﬂ
519828 R’ \ M ﬁ/

Rev. Jan, 2005
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4. COMPLAINT (check one)

A. In general, what is your complaint?

R/ | want to oppose the company’s proposed rate increase.
There are incorrect charges on my bill.

[
/\Q/ There is a reliability, safety or quality problem with my utility service.
[l
(1
[J

| received a notice that my utility service is being terminated.
| would iike a payment agreement.

Other.
(explain)

B. State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint.
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What do you want the Public Utility Commission to do about your complaint? Use

additional paper if you need more space.
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519828

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a biliing problem, an application for service problem, a termination of service

problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

YES J

NO KT
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utility,

Have you spoken to a utrhty company representative about this complamté Y Elo e ('

T v e Caalech TAS— Cces
; eS -’}:—M "JR_UBLGWQ & ,E/
includes appeals of BCS determinations)

NO ]

If you tried to, but could not speak to a utility company representatrve about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Venﬁcat:on
/S‘IIPJ/I (s G‘("’za_/ , hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).

/g’&f;heau cﬁff' 4|2e/0

(Signature) (Date)

Rev, Jan. 2005
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‘ . .

9. LEGAL REPRESENTATION (IF ANY)

If you are represented by a fawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name

Street

City State Zip

Area Code/Phone Number

10.  FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:

Secretary Secretary

Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission

P.O. Box 3265 400 North Street

Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Fioor
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

519828 7
Rey, Jan. 2005
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BEFORE THE
Pennsylvania Public Utility Commission

Pennsylvania Public Utility Commission

v. PPL Electric Utilities Corporation : Docket No. R'00072155QOOO7

April 25, 2007

11 =

™ 1 -
James J. McNulty, Secretary P E P
Pennsylvania Public Utility Commission - .3 -7
Commonwealth Keystone Building - = '
400 North Street T e
Harrisburg, PA 17120 '_,1 WO

i

. o

Dear Secretary McNulty: e

Enclosed for filing with the Commission are the original and three (3)
copies of Eric Joseph Epstein’s (“Epstein” or “Mr. Epstein”) Complaint in the
above-referenced proceeding.

Pursuant to Section 701 of the Pennsylvania Public Utility (“PUC” or
Commission”) Code 66 Pa. C.S.A. § 701; Sections 5.21 & 5.22, Eric Joseph
Epstein, Pro se hereby files a Formal Complaint against PPL Electric Utilities
Corporation's (“PPL” or the “Company”) proposed $83.6 million annual
increase for distribution rates. PPL’s Tariff is a rate increase request for the the
Company's Distribution Base Rates under Section 1308 of the Code 66 Pa. C.S.A.
§ 1308 as well as relevant provisions of the Electric Generation Customer and
Choice and Competition Act (“Competition Act™) 66 Pa. C.S.A. § § et seq.

Harrisburg, PA 17112

cc: Certificate of Service



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MAY 7, 2007
M W GANG M W HASSELL
JHISOM ESQ POST & SCHELL PC
17 NORTH SECOND STREET 12TH FL
HARRISBURG PA 17101-1601
RE:  PA PUCvs PPL ELECTRIC UTILITIES CORP

Docket Number R-00072155C0006

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioncd matter before the
Pennsylvania Public Utility Commission by STEPHANIE CRAYTON.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.5., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

%ua, t; ™ :’[_/J@__

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

ddi
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j rennsy@nIA puBLIC UTILITY com@BsioN N
Formal Complaint Form (:'f?/,.}.;' {:.‘{77‘;, _
' o TR )
Please print or type. A 21858 C 0 7 “En, RS
o /2 o072/ ~CO0 e, or N
1. CUSTOMER NAME (COMPLAINANT) TG00

| ~ne
Your name, mailing address, county, telephone number, utility account number and?.,
service address:

Name x.)\) OUTH ﬂ LEWIS~ V\JHL'TOM
StreetP.0.Box {77 WALnwur STeEeET  Apt#
City ?0 IYSYLLLE state T R zp_V/90a!

County %C_HU‘J LKL L

Area Code/HOME Phone§ 76 = 6‘2@“11 23
Area Code/WORK Phone

Utility Account Number DRAE30-YFin 1a

(from your bill)

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name P L™, o

Street/P.0. Box (Q 3 ( P\V—/ L!

City State Zip

) oo

2. UTILITY NAME (RESPONDENT)

Name'of utility company your complaint concerns: ? € -

™ OCKETER

3. TYPE OF UTILITY (check one)

EI/ ELECTRIC

[1 STEAM HEAT g#-
s MAY 0 7 2007
[1 GAS [1 WASTE WATER
[0 WATER 0 MOTOR CARRIER

(taxi, moving company, limousing)

[0 TELEPHONE

(local, long distance) DOCUMENT /
e 200 4 FOLDER 5




, ',4. ' COMPLAINT (check.) .

A In general, what is your complaint?

l\__ff/ | want to oppose the company's proposed rate increase.

L  There are incorrect charges on my bill.

0  There is a reliability, safety or quality problem with my utility service.
O I received a notice that my utility service is being terminated.
] | would like a payment agreement.
[]  Other.
(explain)

B. State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaintis about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint.’ P
RS ABE “THAULSANDS &% oy rle & ENMSYLV{—\NI‘RNS/

__Zﬂm an A SMRW TIXE D INCOME (Hh< RATE
(W CREPSE wWOLL T YERY mMuew FITFecT wWah7T WE
CAN AND CARNST AT TORD.

5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

T weptT vHE RATE INCREASE BITHER

DRAS T [CALLY REDUCED, ok NeT RPPRBVED
AT ALL~" .

519828 5
Rev. Jan, 2005
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- PROTECTION FROI'.BUSE .

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

YES []
NO [
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your camplaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility. '

Have you spoken to a utility company representative about this complaint?

YES [
{includes appeals of BCS determinations)

NO =

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification:

I Juoirtu A Lewys- Wartor , hereby state that the
facts above set forth are true and correct (or-are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (refating to unsworn falsification to
authorities).

WK G oo - W o U5 5%@!122}507

(Signtature)

Rev. Jan. 2005



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

APRIL 25, 2007
M W GANG M W HASSELL
JHISOM ESQ POST & SCHELL PC
17 NORTH SECOND STREET 12TH FL.
HARRISBURG PA 17101-1601
RE:  PA PUC vs PPL ELECTRIC UTILITIES CORP

Docket Number R-00072155C0007

Dear Sir/Madam;

A Complaint has been filed against you in the above-captioned matter beforc the
Pennsylvania Public Utility Commission by JUDITH A LEWIS WALTON.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on cach party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may cither
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et scq., as
amended,

Very truly yours,

%w“f__. tji: e W M-Zt%
James J. McNulty { BTL

Secretary
(SEAL)

Certified Mail
Retum Receipt Requested

ddi

DOCUMENT
FOLDER
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' PENNSQVAN'A PUBLIC UTILITY CQMSSK)N "(sz}) . )

' Formal Complaint Form - @ .. —:':"'./"; .
Please print or type. /I? -000772155S COO0Y | /‘f-,',‘-ﬂ
1. CUSTOMER NAME (COMPLAINANT) | .

Your name, mailing address, county, telephone number, utility account number and
service address:

Name Jf’/]/\ AV (— W\ 1@—- (“TO 7[
Street/P.0O. Box ?? LU/-—[—% €9 L ST Apt #
City p L dipic State pq_ Zip / (37 )O \'S.’

County LL’L-? = ‘C [ r"\'/e—' -

Area Code/HOME Phone 5“7@ - 527 S— 17
Area Code/WORK Phone - —

Utility Account Number
(from your bill)

if your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name

Street/P.0O. Box

City State Zip

2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint concems: P p(-—

3.  TYPE OF UTILITY (check one) [ UiL
ELECTRIC ' STEAM HEAT RI |

[
0 GaAs [J WASTE WATER
[0 WATER [T MOTOR CARRIER
(taxi, moving company, limousine)

O TELEPHONE @@%{ETE@

focel IOBﬁWMENT MAY 0 9 2007
- FOLDER  * 0

..

L
1

P




———

4, COMPLAINT (chec’ one) .

A In general, what is your complaint?

IE/ | want to oppose the company’s proposed rate increase.

[0  There are incorrect charges on my bill

There is a reliability, safety or quality problem w:th my utility service.
| received a notice that my utility service is being terminated.

| would fike a payment agreement.

[ 1 R I

Other.
(explain)

B. State the facts of your complaint.

Include any specific dates, times or places that are important. if the complaint is about a
bill, tell us about any charges that you believe are not comrect. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
compiaint.

The f‘\Q-;SQ, ,> oo R E,LﬁL‘.:l‘;"l(‘T P)\LL_

5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

i’\ja 1o C)\\f‘e PPL— The v RS

519828 5
Rev. Jan. 2005




6. PROTECTION FRO’ABUSE ' ‘
Answer the following question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service

problem or a request for a payment agreement.
Has a court granted a “Protection from Abuse” order for your personal safety?
YES [

NO B

7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utility.

Have you spoken to a utility company representative about this complaint?
YES 0 -
(includes appeals of BCS determinations)
NO B

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

8. VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification:

I MAarEd RE 1 Ercy , hereby state that the
facts above set forth are true and cofrect (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).
L///ﬁgufmz:( e . v -0y-07
(Signature) 0 (Date)
gﬁﬁn.l’ﬂbﬁ 6




9. LEGAL REPRESE’ATlON (IF ANY) .

If you are represented by a -Iawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name

Street

City State Zip

Area Code/Phone Number

10. FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street - R
Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
Harmrisburg, Pennsyivania 17120

Facsimiles and/or electronic filings of the complaint forrn will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’'s
Bureau at 717-772-77771.

Keep a copy of your complaint for your records.

519828 7
Rev. Jan. 2005



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

APRIL 25, 2007
M W GANG M W HASSELL
J H ISOM ESQ POST & SCHELL PC
17 NORTH SECOND STREET 12TH FL
HARRISBURG PA 17101-1601
RE: PA PUC vs PPL ELECTRIC UTILITIES CORP

Docket Number R-00072155C0008

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MARGARET GAY.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on cach party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et scq., as
amended.

Very truly yours,

v I

James J. McNulty
Sccretary

(SEAL)

Certified Mail
Return Receipt Requested

ddi

DOCUN
FOLDER



Al

| *  CRIGHAL

BEFORE THE
Pennsylvania Public Utility Commission

Pennsylvania Public Utility Commission

v. PPL Electric Utilities Corporation : Docket No. R'00072155QOOO?
April 25, 2007 -
< =
= = -y
James J. McNulty, Secretary i ?3 g
Pennsylvania Public Utility Commission A S
Commonwealth Keystone Building e N
400 North Street s o E
Harrisburg, PA 17120 l ) e
&G
Dear Secretary McNulty:

Enclosed for filing with the Commission are the original and three (3)
copies of Eric Joseph Epstein’s (“Epstein” or “Mr. Epstein”) Complaint in the
above-referenced proceeding.

Pursuant to Section 701 of the Pennsylvania Public Utility (“PUC” or
Commission”) Code 66 Pa. C.S.A. § 701; Sections 5.21 & 5.22, Eric Joseph
Epstein, Pro se hereby files a Formal Complaint against PPL Electric Utilities
Corporation's (“PPL” or the “Company”) proposed $83.6 million annual
increase for distribution rates. PPL’s Tariff is a rate increase request for the the
Company's Distribution Base Rates under Section 1308 of the Code 66 Pa. C.S.A.
§ 1308 as well as relevant provisions of the Electric Generation Customer and
Choice and Competition Act (“Competition Act”) 66 Pa. C.S.A. § § et seq.

Hillsdale
Harrisburg, PA 17112

cc: Certificate of Service

DOCUMENT
FOLDER




° ORIGINAL

BEFORE THE
Pennsylvania Public Utility Commission

Eric Joseph Epstein :

V. : Docket No. R-00072155
PPL Electric Utilities :
Corporation :

Complaint of Eric Joseph Epstein, Pro se

1) The name and address of the Complaint are:

Eric Joseph Epstein, Pro se i = .

4100 Hillsdale Road = = e

Harrisburg, PA 17112 i =5 Y
(7_17)-541.-1101 Phone 3 =3
ericepstein@comcast.net _
2) The name and address of the Respondent is: ] gy w2
(o4}

PPL Electric Utility Corporation
Two North gth Street

Allentown, PA 18101-1179
3) Eric Joseph Epstein (“Epstein”, “Mr. Epstein” or “the Complainant”) is:

a) A PPL shareholder;

b) Mr. Epstein receives generation, distribution and transmission service
from the PPL Electric Utilities (or “PPL” or “the Company”);

c) Epstein is a Signatory to the JOINT PETITION FOR FULL SETTLEMENT
OF PP&L INC's RESTRUCTURING PLAN AND RELATED COURT
PROCEEDINGS (August 12, 1998) (Docket No. R-00973954);

d) Mr. Epstein was also a sponsor of the Nuclear Decommissioning
provision contained in the Negotiated Settlement (D. 1 . Nuclear
Decommissioning, Page. 21, Lines, 1-8);

DOCUMENT
FOLDER




e) Eric Joseph Epstein was actively involved in the Petition of PP&L, Inc,,
For Permission To Defer, For Future Recovery, A Portion of Its Transition
Charges, or In The Alternative, To Exceed the Rate Caps Pursuant to 66
Pa. C.S. § 2804(4)iii(G); Docket No: P-00991780;

f) Mr. Epstein was an Active Party in the Petition of PPL, Inc. Petition
asking for Issuance of Determination Under Section 329(c) of PUCHA, 15
USC Section 79z-5a9(c); Docket No. P-00991787;

g) In addition, Epstein was also an Active party in PPL Electric Utilities
Corporation 2002 Reconciliation Filing with the Pennsylvania Public
Utility Commission,

h) Epstein filed an unofficial Data Request with PPL related to PPL’s CTC's
2003 Reconciliation Filing and Intervened in the Case;

i) Eric Joseph Epstein participated in PPL Electric Utilities Corporation
2001 and 2002 Intangible Transition Charge Reconciliation Filings;

j) Eric Joseph Epstein was actively involved in the Petition of PP&L, Inc.,
For Permission To Defer, For Future Recovery, A Portion of Its Transition
Charges, or In The Alternative, To Exceed the Rate Caps Pursuant to 66
Pa. C.S. § 2804(4)iii(G); (Docket No: P-00991780)

k) Mr. Epstein submitted Informal Data Requests in PPL’s 2003 ITC
Reconciliation Filing, and the Petition of PPL Electric Utilities Corporation
for Authority to Defer for Accounting and Financial Purposes Certain
Losses from Extraordinary Storm Damage and to Amortize Such Losses;

1) Mr. Epstein was actively involved in PPL Electric Utilities
Corporation's proposed Supplement No. 38 to Tariff Electric PA
Public Utility Commission No. 201;

m) Mr. Epstein participated in PPL Electric Utilities Corporation's Request
for Approval of a Competitive Bridge Plan Docket No. RP-0006227; and,




n) Eric Joseph Epstein participated in PPL Electric Utilities Corporation
2006 Competitive Transition Charge Reconciliation Filings.

5) PPL’s proposed rate increase request of $83.6 millions is a 2.7% increase

in the Company's annual rates.

6) The proposed rate increase would increase the averaged residential
electric electric bill (assuming a 1,000 Kwh consumption level) by 6.8% or
$6.62 a month.

7) The new increase, if approved, would take effect Janyary 1, 2008.
8) PPL Corp. increased distribution rates by 6 percent in 2005.

9) PPL’s rate increase coincides with the Pennsylvania Public Utility
Commission ("PUC" or "Commiséion") Order, "that the issues of distribution and
transmission rates is returned to the Office of Administrative Law Judge for
findings and a recommended decision consistent with the opinion of
Commonwealth Court.” (Lloyd v. Pa. PUC 904 A2d 1010, 2006). The case has
been docketed No. R-00049225.

10) PPL claims the increases are necessary to upgrade and maintain
infrastructure, cover increasing costs for wire, transformers and bucket trucks,
employee health care, fuel and other materials the Company claims have
increased; in some instances, by “double-digits.”

11) The Company’s is filing supporting Testimony and documentation to
support their rate requests insufficient to establish that the proposed rates are
just, reasonable and nondiscriminatory, as required by Sections 1301 & 1304 of
the Code, 66 Pa. C.S.A. § § 1301 & 1304.




12) The Respondent has the full burden of proof [Section 315 (a) of the
Public Utility Code Code, 66 Pa. C.S.A. § 315 (a)] to establish and prove that the
proposed rate increases are just and reasonable and consistent with Section 1301
of the Code, 66 Pa. C.S.A. § 1301;

13) Eric Joseph Epstein’s Complaint is universal and inclusive, and
directed against the rates, terms, and provisions contained in the proposed $83.6

million annual rate increase.

14) Mr. Epstein respectfully requests that the Pennsylvania Public Utility
Commission provide the following relief:

i) Conduct an investigation into the rates, terms, and provisions
contained in PPL’s proposed $83.6 million or 2.7% annual increase in Company
rates in full evidentiary hearings;

ii) Suspend the effectiveness date of PPL’s proposed rate increase;

iii) Integrate Eric Joseph Epstein’s Complaint with the Commission'’s

investigation into PPL’s rate increase request; and,

iv) Allow Mr. Epstein to fully participate in the evidentiary proceeding,
cross examine PPL witnesses as well as witnesses presented by Active Parties;
present his own evidence; prepare direct, rebuttal and sur-rebuttal testimony;
and, offer arguments on his own behalf.

4100 Hillsdale Road
Harrisburg, PA 17112
(717)-541-1101 Phone
(717)-541-5487 Fax
ericepstein@comcast.net

Dated: April 25, 2004




" I .

CERTIFICATION OF SERVICE

I hereby certify that I have this day served a true and correct copy of the
foregoing document upon the active participants named below by US mail or
hand delivery or electronic transmission in accordance with the requirements of
Section 1.54.

David B. MacGregor, Esquire
PPL c/0

Post & Schell, P.C.

1600 John F. Kennedy Blvd.
Philadelphia, PA 19103-2808

Paul E. Russell, Esquire Kenneth L. Mickens, Esquire
PPL Electric Utilities Corporation PA Public Utility Commission
Two North Ninth Street Office of Trial Staff
Allentown, PA 18101-1179 P.O. Box 3265

610-774-4254 Harrisburg, PA 17105-3265
perussell@pplweb.com 217-787-1976

kmickens@state.pa.us

James Mullins, Esquire
Tanya McCloskey, Esquire
Office of Consumer Advocate
Forum Place, sth Floor

555 Walnut Street
Harrisburg, PA 17101-1921
717-783-5048
jmullins@paoca.org
tmccloskey@paoca.org

Steven Gray, Esquire

Office of Small Business Advocate
Suite 1102, Commerce Building
300 North Second Street
Harrisburg, PA 17101
717-783-2525

sgray(@state.pa.us




George Jogovic, Jr., Esquire
PennFuture

425 Sixth Avenue, Suite 2770
Pittsburgh, PA 15219
412-258-6684
jagovic@pennfuture.org

David M. Kleppinger, Esquire
Pamela C. Polacek, Esquire
Adam L. Benshoff, Esquire
McNees Wallace & Nurick LLC
100 Pine Street

P.O. Box 1166

Harrisburg, PA 17108-1166
717-232-8000
dkleppinger@mwn.com

ppolacek@mwn.com
(PPL Industrial Customer Alliance)

Kent Murphy, Esquire

Adrian Newall, Esquire

Exelon Business Services Company

2301 Market Street, S-23-1

Philadelphia, PA 19103

215-841-4941

kent.murphy@exeloncorp.com
adrian.newall@exeloncorp.com

(Exelon Corporation, PECO Energy Company,
Exelon Generation Company LLC)

Thomas & Thomas et al
Charles E. Thomas, Jr. Esquire
Thomas T. Niesen, Esquire

212 Locust Street, Suite 500
P. O. Box 9500

Harrisburg, PA 17108
tniesen@ttanlaw.com
(Sustainable Energy Fund of
Central Eastern Pennsylvania)

DATE: April 25, 2007




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MAY 10, 2007

M W GANG M W HASSELL

J H ISOM ESQ POST & SCHELL PC

17 NORTH SECOND STREET 12TH FL
HARRISBURG PA 17101-1601

RE: PA PUCvs PPL ELECTRIC UTILITIES
Docket Number R-00072155C0009

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioncd matter before the
Pennsylvania Public Utility Commission by ERIC JOSEPH EPSTEIN.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

oy 1A,

James J. McNulty

Secretary
(SEAL)
Certified Mail ]
Return Receipt Requested D @ e %E:ﬁl E :'~
ddi MAY 1 0 7007 £

DOCUMENT
FOLDER



Please print or type.

" pEnnsY@®aNia pusLic uTiLITy cofhissIoN

Formal Complaint Form

1.

519828

Rev. Jan. 2005

iR .
7 - 000 7245 Cooi0,_
SR

CUSTOMER NAME (COMPLAINANT)

. . | “Uhe,
Your name, mailing address, county, telephone number, utility account number @nd
service address:

Name A8 EASTan

Street/P.O. Box 4/ 8/t Jr

Apt# G
City lanMyiLLs. State /A Zip 44
Courty  Llonoul _ @@E@”M[L
Area Code/HOME Phone (55 )27/ ") 37#
Area Code/WORK Phone _ AV CAuls ALLOs b (LNEsSS sy os AN
Ltility Account Number 009 60 - 2903 <? gmseorey

ifrom ycur bili}

if your complaint involves utility service provided to a different address than your
mailing address, please list this information heiow.

Name N . =
Street/P.C. Box ) = 0

L =

LT C =y
City State Zip AN N

Uv:)l::_ ':__‘ r.':.:‘
UTILITY NAME (RESPONDENT) E'; 20 :;;

\ PR . ™

Namo of uliily cumsany your somplaint consgims ___1_924,______ L ‘-é__ et =
TYPE OF UTILITY (check one) -
E( ELECTRIC [1 STEAMHEAT @@%E?a A
0O GAs [0 WASTE WATER MAY 3 0 2007
0 WATER 0 MOTOR CARRIER

(taxi, moving company, limousine}
[J  TELEPHONE
(local, long distance)

DOCUMENT o
* FOLDER

LSS



L.

—4*
. v
4. COMPLAINT (check di}) o

A. In general, what is your complaint?

| want to oppose the company’s proposed rate increase.
There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility service.

L]
(
L] | received a notice that my utility service is being terminated.
] | would like a payment agreement. .

]

Other.
(explain)

8. State tha facte of your compiaint.

Include any specific dates, times or places that are important. If the complaintis about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint.

RECORDS procits I 7ie LAST Coasis. OF Yngs | Spaps. oe. Y £A 75
INCREASES Jrt Tot. SAute AsvounsT OF 70488 ([ Rscnie. READ /G 7775
IN 11 LocAL - Ner)$ AaPEe. Bl 7 D10 Mo mTAve 7irs. AL 77CLES)
M[LW Y Vs7 AvoThiR RA7s INCREASET IOV 7 Titey A/RRE EVn/eH
ovey 7

5. RELIEF

What «do you want the Public Utility Commission to do about your complaint? 'Jse
additional paper if you need more space.

Jeny RATE IvCeiqss.

519828 5
Rev. Jan. 2005




0

'i’ROTECTION.FROI‘BUSE ‘

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

YES [
NO O

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility.

Have you spoken to a utility company representative about this complaint?

YES O
(includes appeals of BCS determinations)

NO @/

If you tried to, but could noct speak to a utility company representative about your
complaint, please explain why.

YERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Veriﬁcation: :
1 Asirad , hereby state that the
facts abmm set forth are frue and rnrrnr't {or are frue and correct to tha bost of my

wnowledge information and belief) and—fhef—‘-expee!—to—be-able—to-pfove-fhe -same

t—a—hearmg-held—m-thts-matteﬂ ! understand that the statements herein are made
subject to the penaities of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities). / SLIALSE /| COLLD PULL L ptfy 517 ¢ 7R2IC BILLS S0l 7ids
L7 FEw e Ai2€

N3 EPRIMAN 042407
(Signature) (Date)

] pisp HAVE Issites wf ORE (Nad UG L) [ 77/muc 148 BEMVG

7y 7ED LSl THATS SIe THER Le rrse.
6

Rev. Jan, 2005



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265
MAY 30, 2007
M W GANG M W HASSELL
J H ISOM ESQ POST & SCHELL PC
17 NORTH SECOND STREET 12TH FL
HARRISBURG PA 17101-1601
RE:  PA PUC vs PPL ELECTRIC UTILITIES CORP

Docket Number R-00072155C0010

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by DEB EASTMAN.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to scrve on each party named in a complaint a copy of
the complaint,

Within twenty'(20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

Yoo 1

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

ddi

@@KE’TZKQ
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PENI\!(LVANIA PUBLIC UTILITY &MMISSION -

//)5
Formal Complaint Form.~.. g,
Please print or type. K"OC@?,}UJS CUO /o e é?'g_)
1. CUSTOMER NAME (COMPLAINANT) E
Y,
Your name, mailing address, county, telephone number utility account number and
service address: :
FrRe @ /<. 7//”’/?/? z
Name T Y )
Street/P.0. Box ¢ D -2 . (Fowr™ // 7 . Apt#
City QL PH 7 1 7 State 7% Zip /5T
County -/ C /ﬁ /.
Area Code/HOME Phone > 70 -5 8& —/5 77
Area CodelWORK Phone e
Utility Account Number __ & 2448 ~22 156
{(from your biil)
If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.
Name |
Street/P.O. Box
City State Zip
2, UTILITY NAME (RESPONDENT)
Name of utility company your complaint concemns: /P L slicTric é/ﬁ//’fé;
3. TYPE OF UTILITY (check one})

519828

K ELECTRIC ' [0 STEAMHEAT
0 GAS [0 WASTEWATER
[] WATER . [J MOTOR CARRIER

(taxi, moving company, limousine)

[0 TELEPHONE
(local, long distance)

-~ ORIGHML *Bi8"



519828

COMPLAINT (Chgbk one} .

In general, what is your complaint?

| want to oppose the company's proposed rate increase.

There are incorrect chargeé on my bill.

There is a reliability, safety or quality problem yvith my utility service.
| received a notice that my utility service is being terminated.

t would like a payment agreement.

Ooooo®e?

Other.
(explain)

B. State the facts of your complaint.
Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you

need more space. Provide copies of all relevant documents you believe will support your
complaint.

my ocT - 06 - g///wf:)\r Lo, $o SR i E
Tl ruct/  £lec TR/ Ty |

RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

Vo RaTz= N REHSE
UASE /7757?5—& oA M/ /67'?7/?7; ﬂé?ﬁ Y

Also PEAD. . g7 Tih SPEEPED G f  ETER.
'y THern, ofPflce

Rev. Jan. 2005



519828

proTECTION FRORBUSE | )

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for 2 payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

YES O
NO O
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utility.
Have you spoken to a utility company representative about this complaint?

YES | -
(includes appeals of BCS determinations)

NO 0

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification:

I %ﬁmé 7';—/25«//,{,— , hereby state that the
facts above set forth are true and corfect (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able fo prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities).

o s ﬁéﬂf;ﬁt . ITAY /5 oo T

(Signature) {Date)

Rev. Jan. 2005
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MAY 30, 2007
M W GANG M W HASSELL
JH ISOM ESQ POST & SCHELL PC
17 NORTH SECOND STREET 12TH FL
HARRISBURG PA 17101-1601
RE: PA PUC vs PPL ELECTRIC UTILITIES CORP

Docket Number R-00072155C001 ]

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by FRANK TOKARZ.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may ecither
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

g : 'y !

James J. McNulty ¥
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

ROCKET L)
) 4
ES7 MAY 3 0 2007

ddi
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‘)i(/"/ . L:f’:“. ,
Formal Complaint Form - ”ff?}v i S .
: . — ‘T(’;?’m', Ty e
Please print or type. ?, 00672155 0polz A /";‘E-lj;'-’\,. “ é’.-q:,/
1. CUSTOMER NAME (COMPLAINANT) Y é;/,:?b
Your name, mailing address, county, telephone number, utility account num \;?r(/and
service address:
Name Gregory B. Clemens |
Street/P.O. Box __126 East 6™ Street Apt# |
City Berwick State Pa Zip18603 |
County _ Columbia |
Area Code/HOME Phone 570-759-8364
Area Code/WORK Phone 800-736-0019
Utility Account Number 53970-56008 |
(from your bill)
If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.
Name
Street/P.O. Box
City State Zip
2, UTILITY NAME (RESPONDENT)
Name of utility company your complaint concerns:
3. TYPE OF UTILITY (check one)
Iﬂ Z ELECTRIC [1] STEAM HEAT |
O ocaAs 0 WASTE WATER
O  WATER [0 MOTOR CARRIER

519828

' ORIGIAL

(taxi, moving company, limousine)

[0 TELEPHONE
(local, long distance)




| 4. COMPLAINT (check org .

A. In general, what is your complaint?

mx | want to oppose the company’s proposed rate increase.

O

There are incorrect charges on my bill.
There is a reliability, safety or quality problem with my utility service.
| received a notice that my utility service is being terminated.

t would like a payment agreement.

OO0 0 O

Other.
(explain)

B. State the facts of your complaint.

inciude any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint.

1 am objecting to the rate increase that PPL Electric Utilities has filed to increase our
elect service rates as of June 1, 2007.

It says on the notice that I received, the overall rate increase they asked for would increase
a residential customers monthly bill by 6.8% and the typical customer’s bill would go from
$96.52 to $103.12 per month..

I’ve been working at Dillon Floral Corporation for the past twenty five years and have
never received a pay increase that high. As a matter of fact my income since | started at
Dillon’s hasn't gone up that much in twenty five years. Sure we sometimes get a raise, if
we’re lucky we may get a 2.5 % pay increase in a vear but many years we didn’t get any
raise.

It’s one rate increase after another every vear, not just from the PPL Electric Utilities, but
all the utilities. I for one am sick of every year seeing my income staying the same and my
bills poing through the roof. Please do not approve this rate increase.

519828 5
Rev, Jan, 2005




| 5. RELIEF . .

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

Please do not approve this rate increase.

519828 6
Rev. Jan. 2005




6. PROTECTION FROM AQJSE .
Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.
Has a court granted a “Protection from Abuse” order for your personal safety?
YES [

NOo [

7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utility.

Have you spoken to a utility company representative about this complaint?
YES 0
(includes appeals of BCS determinations)
NO O

if you tried to, but could not speak to a utility company representative about your
complaint, please explain why.
t have sent them an email about my objection to the increase

8. VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification:

1 Gregory B. Clemens ,
hereby state that the facts above set forth are true and correct (or are true and
correct to the best of my knowledge, information and bellef) and that | expect to be
able to prove the same at a hearing held in this matter. | understand that the
statements herein are made subject to the penalties of 18 Pa. C.S. § 4904 (relating
to unswoyn falsification to authorities).

\ pne 9 /o7

(Signature} ' Y (Date) ' /

519828 7
Rev. Jan. 2005



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

MAY 30, 2007
M W GANG M W HASSELL
JHISOM ESQ POST & SCHELL PC
17 NORTH SECOND STREET 12TH FL
HARRISBURG PA 17101-1601
RE: PA PUC vs PPL ELECTRIC UTILITIES CORP

Docket Number R-00072155C0012

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by GREGORY B CLEMENS.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is scrved, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.6l ct seq., as
amended.

Very truly yours,

S 7 W”ﬁ\r

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

ddi
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T PENNS\!/ANIA PUBLIC UTILITY COI\MSSION

Formal Complaint Form

Please print or type. R - 000 72 /SS—- (00 !5

1. CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and
service address:

Name: William J. Vigilante Jr.

JUN 0 4 2007
Street/P.O. Box: 422 W. Charlotte St. Apt #
City: Millersville S{ate: PA Zip: 17551
County: Lancaster nt: 3
> =3
Area Code/HOME Phone (717) 413-6391 -, g T
:::} Z'. ‘:H:j
Area Code/ORK Phone (717) 286-9349 T &y
b o
Utility Account Numbero Al 3‘/_' é? Oﬂl/ f_ £ r
(from your bill) 7 ey
T _—

If your complaint involves utility service provided to a different addfess than your
mailing address, please list this information below.

Name

Street/P.O. Box ﬁ\\‘_ﬁ\ﬂ@“ L “
, AN .

City State Zip

2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: PA Power and Light (PPL)

3. TYPE OF UTILITY (check one) “OCUMEPF”

- X ELECTRIC [0 STEAM HEAT FOLDEr
[ GAS [ WASTE WATER
] WATER [l MOTOR CARRIER

(taxi, moving company, limousine)

[J] TELEPHONE
(local, long distance)

519828 4
Reav. Jan. 2005 Q')



519828

COMPLAINT (check g) .

In general, what is your complaint?

| want to oppose the company's proposed rate increase.

There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility service.
| received a notice that my utility service is being terminated.

| would like a payment agreement.

O O 0OoOgg X »

Other.
(explain)

B. State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint.

PPL’s annual revenues rank in the top 20 for Utility Companies in this country. PPL’s
annual revenue and profits for 2006 were 6.9 billion and 865 million dollars, respectively.
The figures were an 11 and 27.6 percent increase over 2005, respectively. Investors
also realized a 26.6 percent increase in earnings per share in 2006 v. 2005. From 1996-
2006 investors have seen a total return of 16.9%. All figures borrowed from
CNNMoney.com (April 16, 2007):
http.//money.cnn.com/magazines/fortune/fortune500/2007/snapshots/1075.html

| can not fathom why a company with such good revenue, profit, and returns needs to
increase rates. The only answer is greed. PPL is a monopoly in Lancaster County. We
have no other feasible choice for our electric distribution. PPL is already making obscene
profits on the back of this monopoly. How can PUC in good conscious allow PPL to
further utilize their monopoly to gain even higher revenue and profits?

PUC should be working to break up the utility monopolies (including PPL) in Lancaster
County (and elsewhere in the state), offer the hard working citizens a real choice in
utilities, and bring real cost competition into these industries that are so fundamental to
our livelihood.

Rev. Jan, 2005




519828
Rev. Jan. 2005

| RELIEF . .

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

PUC should not allow PPL tfo raise residential electric distribution rates in an effort to add
to their already obscene revenues and profits. PUC should work to bring real competition
and utility choice into our markets and homes.

If PPL is claiming the extra revenue is needed for upgrades, research, etc. this is not
right. They should have been placing monies aside for these investments over the
course of the last few years and not paying out large dividends and bonuses. PPL
should not have left the future of their infrastructure to be financed by the ctuistomers who
have already financed the above mentioned profit figures. PPL like every hard working
family and small business in this state should have been saving over the years to pay for
needed upgrades and so forth. f they failed in that vein, we as victims of their monopoly
should not be forced to pay for their failure and greed.

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a "Protection from Abuse” order for your personal safety?

YES [J
NO O
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility.

Have you spoken to a utility company representative about this complaint?

YES 0
(includes appeals of BCS determinations)

NO 1

If you tried to, but could not speak to a utilty company representative about your
complaint, please explain why.




3.

10.

519828

Rev, Jan, 20C5
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'VERIFICATION AND SI.TURE .

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification:

! William J, Vigilante Jr., hereby state that the facts above set forth are true
and correct (or are true and correct to the best of my knowledge, information and
belief) and that | expect to be able to prove the same at a hearing held in this
matter. | understand that the statements herein are made subject to the penalties
of 18 Pa. C.S. § 4904 (relating to unsworn falsificationto authorities).

/ /\4 | (/\ S >7-907

( NSFT

(Signaturep<=——"" {Date)

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name

Street

City State Zip

Area Code/Phone Number

FILING

Piease return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:

Secretary ' Secretary

Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission

P.O. Box 3285 400 North Street

Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.
7



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JUNE 4, 2007
M W GANG M W HASSELL
J H ISOM ESQ POST & SCHELL PC
17 NORTH SECOND STREET 12TH FL
HARRISBURG PA 17101-1601
RE: PA PUC vs PPL ELECTRIC UTILITIES CORP

Docket Number R-00072155C0013

Dear Sir’fMadam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by WILLIAM J VIGILANTE JR.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o m’ﬁjﬁ’&

J amcg J. McNulty
Secretary

(SEAL)
DOCUMENT
Certified Mail FOLDER

Return Receipt Requested

ddi




PENI& LVANIA PUBLIC UTILITY (QMMISSION

P"::.l' t'-.
Formal Complaint Form - _kEl e,
Please print or type. /\«00072155’(100/17[ il 8: o,
CECRE TR UL,
1. CUSTOMER NAME (COMPLAINANT STARY ¢
Your name, mailing address, county, telephone number, utility account number and
service address:
Name _Richavrd ond Eleansv Co bbb
StreetP.0.Box_2300 Rickert Rdl. Apt #
City Pe\rKole e State P Zip__[F9HH
County_ Dupk 8
Area Code/HOME Phone __(&1S) 28 #8166 !Q)@H@U
Area Code/MWORK Phone - _ -
Utility Account Number ?//170 -4 d0vv 6
(from your bill) ,
If your complaint involves utility service provided to a different address than your
maliling address, please list this information below.
Name
Street/P.O. Box
City State
2, UTILITY NAME (RESPONDENT)
Name of utility company your complaint concems:
3. TYPE OF UTILITY (check one)
X' ELECTRIC ' O steamuear  DOCUME NT
2 oGaAs [0 WASTE WATER F OLDEPﬁ
[0 WATER [J MOTOR CARRIER
(taxi, moving company, limousine)
[l TELEPHONE
(local, long distance)
519828 4 (ﬂ

Rev. Jan. 2005



4, COMPLAINT (chg one) .

In general, what is your complaint?

| want to oppose the company’s proposed rate increase.

There are incorrect charges on my bill.

There is a reliability, safety or quality problem \_Nith my utility service.
| received a notice that my utility service is being terminated.

| would like a payment agreement.

Ooo0oco0agg»

Other.
(explain)

B. State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint.

PP +L. has been an excellent Prouifdeﬂ".

Recently on execufive There refireo anodl
' e P I+
receivesd & 1% wmitisn delar Bonus + pension. )
this company is hurhng for money. Tt dcfsn+3 v
Sense, They also investeo in an elechrie comp hq\l’:‘ .
west., Ofter ahe investment, the new state Wegdn P
; Wigh 4dxes on PP¢h A5 an dbsentee mucs't'men"!"la,”.
S RELIEF wheve were Yhe lanners ¢ Did ‘hey R holale
invesh gate thovoushly VePore procecoing
What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space. g pl A »hons

Minev rate incredses over Syws.

' usSevs
. s peeessry: Con si0ler
o¥F w\m,l 'y credses A Y

as well &5 shave holders,
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PROTECTION FR(’ABUSE | ¢

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

YES O
NO [
PRIOR UTILITY CONTACT

Answer the followihg question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utility. -

Have you spoken to a utility company representative about this compiaint?

YES B
(includes appeals of BCS determinations)
NO O

If you tried to, but could not speak to a utility company representative about your
comptaint, please expiain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Veriﬁcation:H' Richdrol Cobb, 94 .

! Elednpr H. C&bb , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. I understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).
ity

Slhpnot H. Cobb Qpucd> 2% 200 %-

(Signature) - (Daté)

Rev. Jan. 2005



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JUNE 6, 2007

OCKETER
M W GANG M W HASSELL JUN 06 7 éﬂﬁ
J H ISOM ESQ POST & SCHELL PC 07
17 NORTH SECOND STREET 12TH FL

HARRISBURG PA 17101-1601

RE: PA PUC vs PPL ELECTRIC UTILITIES CORP
Docket Number R-00072155C0014

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by RICHARD & ELEANOR COBB.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint. :

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

. ; < 4
Ky TPy 7 'ﬂl = ]7 /A—Eﬁx
l James J. McNulty )
Secretary

(SEAL) GU?LF\ENT
Certified Mail DOFOLD tR

Return Receipt Requested

ddi



Please print or type.

.
:
Iy . [
: . .

PENNSYLVANIA PUBLIC UTILITY COMMISSION OA’[
G’%

Formal Complaint Form

0 _ 00011 3 \$SCOONS

1.

519828

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and

service address:

Denise M. SATER

Name
Street/P.0. Box_ /& S+teA Wb &6/6;/ LAng, Apt #
City Litif =z State p./Ar Zin /75 3
County  LANCA S “{‘&ﬁ_ E";‘ S -
-G - pry
. . = O
Area Code/HOME Phone 7/ 7 G AS — X4 370 :'j: = ::_)
Area Code/WORK Phone 77 1 49 ~ ol5 4l O 2L B oM
e -
Utility Account Number __od 9 4 H — 010 77 g-ﬁ = -
(from your bilf) =0 o I
Toa @
e

ou

If your complaint involves utility service provided to a different address tﬁan y
mailing address, please list this information below.

Name

Street/P.C. Box

State Zip

PPL Edictric

City
UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns:

TYPE QF UTILITY (check ong)
B/ ELECTRIC [1  STEAM HEAT

DOCUME
0 WASTE WATER NT
[J MOTOR CARRIER OLD ER

(taxi, moving company, limousine)

O ©GAS
(1  WATER

[0  TELEPHONE
(focal, fong distance)

4 /f/

Rev. Jan. 2005
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4, COMPLAINT {(check one)
A in general, what is your complaint?

! want to oppose the company's proposed rate increase.

There are incorrect charges on my hill.
There is a reiiahility, safety or quality problem with my utility service.

| received a notice that my utility service is being terminated.

| would like a payment agreement.

0 I T O o B s R oy

Other.
(explain)

B. State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint.

Sulf- bxplagateny T believe,

Cowtiwuous KATE cKREALES

5. RELIEF

What do you want the Public Utility Commission to do about your complaint?
additional paper if you need more space.

Use

-

p/&”fé’i IDLH( 7N 5-}0,& lo ]0£0/903&a( INCEEASE

519828
Rev. Jan, 2005
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| .

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a biling problem, an application for service problem, a termination of service

problem or a request for a payment agreement.

Has a court granted a "Protection from Abuse” order for your personal safety?
ves [
NO [

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utility.
Have you spoken to a utility company representative about this complaint?
YES [
(includes appeals of BCS determinations)
[

NO

it you tried to, but could not speak to a utility company representatrve about your

. complaint, please explain why.

519828

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the fines provided.

Verification: - .
/ @5/”‘ b bd—'/U/S é /t’f( &&\hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penafties of 18 Pa. C.S. § 4904 (refating to unsworn falsification to

authorities).

(Date)

(Signature)

Rev. Jan. 2005



9. LEGAL REPRESENTATION (IF ANY)

If you are represented by a fawyer in this matter you must provide your fawyer's name,
address and telephone number.

Lawyer's Name

Street
State Zin

City

Area Code/Phone Number

10. FILING
Please return the completed form to one of the addresses listed below:

If using overnight delivery service:

If using U.S. Postal Service:

Secretary Secretary

Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission

P.O. Box 3265 400 North Street

Harrisburg, PA 17105 Commonwealth Keystone Buiiding, 2™ Floor
Harrishurg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form'will not be accepted.

If you have any questions about fitling out this form, piease contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

516628
Rev. Jan. 2005

e




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JUNE 7, 2007

M.W. GANG, M.W. HASSELL, J.H. ISOM, ESQUIRES
POST & SCHELL, P.C.

17 NORTH SECOND STREET

12TH FLOOR

HARRISBURG PA 17101-160!

RE: PA PUCvs. PPL ELECTRIC UTILITIES CORPORATION
Docket Number R-00072155C0015

Dear Sir'Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by DENISE M. SATER.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,
¢ elld
JMNMW
Sccretary
(SEAL)
Certified Mail T i

g § El‘zg Em a Eéﬂ ¥
2R A %A Mo -.,-'x.-‘_
1)
fount 2

w
[

Return Receipt Requested

k1
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PENNSQVANIA PUBLIC UTILITY COMaSSION

ORJ GIN AL

Formal Complaint Form

Please print or type. Q _ OOOj 8 \SS Q OO \LO

1.

519828

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and
service address

Name \)Prh’)fij H/‘OI’)/(%

Street/P.O. Box _ 305 L(.h ivn_ ST . Apt #
cny% i /s R State?/] zo [/ 835/ 7
county AACKA Ay W A

Area CodeHOME Phone (5790 5 (2= ~R & ) ©

Area Code/WORK Phiéné

Utility Accotint Number L)((a 91l - O %2003

(from your bill)

If your complaint involves utility service provided to a different address than your
mailing-address, please list this information-below. :

Name

Street/P.O. Box

City State Zip

UTILITY NAME (RESPONDENT) _
Name of utility company your complaint concerns:?PL g/ec‘f'ﬂ/oé/%l //% €5 a f/D )

TYPE OF UTILITY (check one)

>< ELECTRIC [0 STEAM HEAT DO
O GAs [0 WASTE WATER gUﬂ/‘f NT
0  WATER [0 MOTOR CARRIER D R
(taxi, moving company, limousine)
[0 TELEPHONE AYILR. & 000 seaEs
(local, long distance) RAREEE
4 0S:8 1y GZ Avt 100z

Rev. Jan. 2005

g omd

AN




4, COMPLAINT (check one)

In general, what is your complaint?

A.
X I want to oppose the company's proposed rate increase.
J  There are incorrect charges on my bill.
[ There is a reliability, safety or quality problem with my utility service.
Ll | received a notice that my utility service is being terminated.
[0 1would like a payment agreement.

[l

Other.
{explain)

B.  Stifte the facts of your complaint.

Include any specific dates, times or places that are important. If the complaintis about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint.

Lore ke The hddl class
And Frudd T comas Chn)f’ﬂ‘p'pwcg

RELIEF

What do you want the Public Utility Commission to do about your complaint? _Use
additional paper if you need more-space: _ 0N o A LLou ,/:/) /5 ?,q 7€
D 4 10135 KAT <

Ve L _eanns< Aol Hhis The poldle lass Has

p inri TIma Fodin s Fheic Brlls T ymethical45
Wﬁa st therr 7B, I[s 1 hew A pdthe
(nss dses 957 gad "Rrises o CompensnTbor .

The. L1k g frather-a Law _1s on Adixed jposns

T 0 Devsid Enélo Lhe She s qeioijO Ayt r
bond) Doeisl L Y ﬁu%}_ffhu

Cuorathine Mi‘ﬁw -
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Woskaﬂ rransyn e (e (A ot [eF —/’/j Q‘m/;,-l@ug
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519828

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company: or a water company-AND- your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a-request-for a payment agreement.

PROTECTION FROM ABUSE

Has a court granted a “Protection from Abuse” order for your personal safety?

YES [

NO ]

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric- distribution utility, natural gas: distribution: utility: or a- water distribution

utility.
Have you spoken to a utility company representative about this complaint?

YES L1
(includes -appeals of BCS determinations)

NO ™

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink)-this-form-on the-lines provided.

Venfrcatron%w,, : W L_Jﬁm &S HI"OVH )
-hereby state -that the

facts above sét forth are true and correct (or are true and correct to the best of my
knowledge; information-and belief) and-that I expect to be able to-prove the same
at a hearing held in this matter. I understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn- falsification to
authorities).

A Mhay /7 2057

(Sigmature) (Date) !

Rev. Jan. 2005



10.

519828

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

LEGAL REPRESE&TION (IF ANY)

Lawyer's Name

Street

City State Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility:Commission'
P.0O. Box 3265 400 North Street
Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau-at 717-772-T777.

Keep a copy of your complaint for your records.

Rev. Jan. 2005



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JUNE 7, 2007

M.W. GANG, M.W. HASSELL, J.H. ISOM, ESQUIRES
POST & SCHELL, P.C.

17 NORTH SECOND STREET

12TH FLOOR

HARRISBURG PA 17101-1601

RE: PA PUCvs. PPL ELECTRIC UTILITIES CORPORATION
Docket Number R-00072155C0016

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by JAMES HRONICH.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint. ‘

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,
Tl

James J. McNulty
Secretary

(SEAL)

Certificd Mail
Return Receipt Requested

" D%gUMENT



PENNSYLVANIA PUBLIC UTILITY COMMISSION @//;;?}, “-/!;:,?j}

Formal Complaint Form :\”7:")@{?,‘“9 4y ;

Please printortype. (2 - OOO 1SS QOO ’P"“(é 2
1. CUSTOMER NAME (COMPLAINANT) ORIGINAL :C"?O

515828

Your name, mailing address, county, telephone number, utility account number and
service address:

e Fred Charles

Street/P.0. Box J 2D Hisay m/?elgn/ ST apt# /1///7
City era State /A.. Zip /7/”

County Dd, 7, )1 N

/7
Area CodeHOME Phone 74 T~55 $~vs 7 Z
Area Code/WORK Phone 5 d mMEe

Utifity Account Number i“f 770 ”é 30 0£P

{from your bill)

If your compiaint involves utility service provided to a different address than your
mailing address, piease list this information below.

Name /\4//4

Street/P.O. Box

City State Zip

UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: FFJ‘ Z/

TYPE OF UTILITY (check one) DO C
K ELECTRIC [0  STEAM HEAT Fo [%%;% NT
i

[1 GAS [1 WASTE WATER
(1  WATER (] MOTOR CARRIER
(taxi, moving company, limousine)
[J] TELEPHONE .
(local, long distance) \ Qa
4

Rev, Jan, 2005



519828

COMPLAINT {check one)

A. in general, what is your complaint?

M rwantto oppose the company’s proposed rate increase.

[0  There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utifity service.

]
] | received a notice that my utility service is being terminated.
J 1 would like a payment agreement.
[1  Other.
{explain)
B. State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you beiieve are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint.

There 15 vs need For £ L
Te raise Their rudes. 77747 ﬂlf"fd.ﬂl/'/
have more money Thay They kyow
whal ~z do wiTh. The J"}'{*f'? raft
JNCTEASE (5 pull gl LEed,

What do you want the Public Utility Commission to do about your complaint?

additional paper if you need more space.
Stand vp o PPYVL Fer

Those whe caw'l awd sty We
4o Thajr &t hike,

RELIEF
Use

Rev. Jan. 2005




519828

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service

problem or a request for a payment agreement.

Has a court granted a "Protection from Abuse” order for your personal safety?

vyES O
NO [

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utility.

Have you spoken to a utility company representative about this compiaint?
YES i
(includes appeals of BCS determinations)
NO X

if you tried to, but could not speak to a utility company representatlve about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verificat
erifica ’OFfJJ CAd. f"Z 65 , hereby state that the

facts above set forth are true and correct {or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.5. § 4904 (relating to unsworn falsification to

authorities).
H-18747

(Date)

{Signature)

Rev. Jan. 2005



'

8. LEGAL REPRESENTATION (IF ANY)

If you are represen'ted by a lawyer in this matter you must provide your lawyer's name,
address and telephone number,

Lawyer's Name M0 M/g

Street
City State Zip

Area Code/Phone Number

10.  FILING
Please return the completed form to one of the addresses listed below:

If using overnight delivery service:

If using U.8. Postal Service:

Secretary Secretary
Pennsylvania Pubiic Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street

Commonwealth Keystone Building, 2™ Floor

Harrisburg, PA 17105
Harrisburg, Pennsyivania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

519828 7
Rev, Jan. 2005

\ |




]

COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JUNE 7, 2007

M.W.GANG, M.W. HASSELL, J.H. ISOM, ESQUIRES
POST & SCHELL, P.C.

17 NORTH SECOND STREET

12TH FLOOR

HARRISBURG PA 1{7101-1601

RE: PA PUC vs. PPL ELECTRIC UTILITIES CORPORATION
Docket Number R-00072155C0017

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by FRED CHARLES.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility

Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et scq., as
amended.

Very truly yours,

e F TN

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

jih



THOMAS, THQ/IAS, @

THOMAS T. NIESEN
ARMSTRONG & NIESEN Direct Dial: 717.255.7641
/‘\—_ ——- thicsen@ttanlaw.com
)
%flﬂr’lﬂl]ﬁ! H'f{/ Cﬂlllﬂsﬂ/‘)rﬂ' "! n[:llﬂ

May 31, 2007 URIG[NAL

D ~>

D g

James J. McNulty = =
Secretary .5
Pennsylvania Public Utility Commission - =
Commonwealth Keystone Building PUR—
400 North Street L FE
P. O. Box 3265 ;I &
Harrisburg, PA 17105-3265 r &R

Inre: Docket No. R-00072155 OO\

City Complainants, including the City of Scranton v.
PPL Electric Utilities Corporation

Dear Secretary McNulty:

Enclosed for filing on behalf of City Complainants, including the City of Scranton, are an original
and three (3) copies of a Complaint concerning PPL Electric Utilities Corporation’s Supplement No.

54 to Tariff Pa. P.U.C. No. 201. Copies of the Complaint are being served upon the persons and in
the manner set forth on the Certificate of Service attached to it.

Very truly yours,

THOMAS, THOMA®, ARMSTRONG & NIESEN

By Y '/-/‘a"

Thomas T. Niesen
Encl.
cc: Certificate of Service (wfencl.)

070531 McNully {Complaint).wpd

212 LocusT STREET * SwTE 500 =

P.O. Box 9500 * Harriseurs, PA 17108-9500 ¢ 717.255. 7600 o Fax: 717.236.8278 » www.TTANLAW.COM



Before the
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ORIGINAL
City Complainants, Including the :

City of Scranton,
Complainant
. Docket No. R-00072155 OO\ O
V. : W =
: e =
PPL Electric Utilities Corporation, : " B
Respondent S ]
"
COMPLAINT v W
OF fr_;‘\ (é)a
CITY COMPLAINANTS -

AND NOW, come the City Complainants (“City"), including the City of Scranton

by their attorney, and complain against PPL Electric Utilities Corporation {(“PPL" or
“Respondent”) as follows:

Background

— JUN 06 20p7
1. This matter concerns PPL's Supplement No. 54 to Tariff Electric - Pa

P.U.C. No. 201 filed March 29, 2007, with the Public Utility Commission. Supplement
No. 54 proposes, inter alia, to increase annual net distribution revenue by approximately

$83.6 million or 13 percent based on a future test year ending December 31, 2007

2. Complainant is an ad hoc group of cities, including the City of Scranton

(“City Compiainants”), that are customers of PPL under Rate Schedule SE - Energy
Only Street Lighting Service. The present composition of City Complainants is set forth
in Appendix “A." City Complainants anticipate that additional Rate SE customers may

desire to participate in this matter as a member of the group. City Complainants will

update Appendix "A” if additional customers desire to do so

ST
UUU 8 :l' J\{l
f’\'i FW

RARAEER:



3. The name, address and telephone numbers of City Complainants’
attorney are:

Thomas T. Niesen, Esquire

PA Attorney ID No. 31379

THOMAS, THOMAS, ARMSTRONG & NIESEN
Suite 500

212 Locust Street

P.O. Box 9500

Harrisburg, PA 17108-9500

717.255.7641 (voice)

717.236.8278 (fax)

tniesen@ttanlaw.com (email)

Matters Complained Of

4. PPL's Supplement No. 54 proposes changes and increases to Rate
Schedule SE. Changes include the expansion of the availability of Rate Schedule SE
to property owners/developers and the reduction of the minimum customer size to 5
lamps per customer. Rate SE revenue is estimated to increase by $341,190 or 18.01%
per year under Supplement No. 54.

5. City Complainants are reviewing the impact of Supplement No. 54 on
their individual rates and operations. An initial examination of Supplement No. 54
indicates that the proposed charges, increases and changes in rates, as well as
changes in tariff language, contained therein, are or may be unjustified, unreasonable
and in violation of law. It also appears that the proposed rates, rate design and rate
allocation are or may be unlawfully discriminatory and are or may be in violation of
Chapter 13 of the Public Utility Code, 66 Pa. C.S. Section 1301, et seq.

6. City Complainants request that the Commission suspend Supplement No.

54, institute an investigation, hold full evidentiary hearings and, thereafter, deny any



revisions, increases, charges or changes in tariff language which are not or cannot be
fully justified by PPL.

WHEREFORE City Complainants pray that the Pennsylvania Public Utility
Commission sustain this Complaint.

Respectfully submitted,

Byﬂé- ~ {&.

Thomas T. Niesen, Esquire

PA Attorney ID No. 31379

THOMAS, THOMAS, ARMSTRONG & NIESEN
212 Locust Street, Suite 500

P.O. Box 9500

Harrisburg, PA 17108-9500

Attorney for the City Complainants, including the
City of Scranton

DATED: May 31, 2007

Cily Cormplamants (Final}wpd
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City of Scranton




VERIFICATION

|, George Parker, PE, head of the Department of Public Works for the City of

Scranton, hereby state that the facts above set forth in the foregoing Complaint are true
and correct to the best of my knowledge, information and belief and that [ expect to be
able to prove the same at a hearing held in this matter. | understand that the statements

herein are made subject to the penalties of 18 Pa.C.S. §4904, relating to unswom

falsification to authorities.
CITY OF SCRANTON

L 0/ AL

George Parker, PE
Public Works Director

EHd gy vH 0z
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Before the
PENNSYLVANIA PUBLIC UTILITY COMMISSION

City Complainants, Including the
City of Scranton,

Complainant

Docket No. R-00072155 COC\ T
V.

PPL Electric Utilities Corporation,
Respondent

CERTIFICATE OF SERVICE

| hereby certify that | have this 31% day of May, 2007, served a true and correct
copy of the foregoing Complaint, upon the persons and in the manner set forth below:

FIRST CLASS MAIL, POSTAGE PREPAID

Office of Trial Staff Office of Consumer Advocate

Pennsylvania Public Utility Commission 555 Walnut Street

Commonwealth Keystone Building Forum Place, 5" Floor

400 North Street Harrisburg, PA 17101-1923

P. O. Box 3265

Harrisburg, PA 17105-3265

Office of Small Business Advocate Paul E. Russell

Suite 1102, Commerce Building Assistant Counsel

300 North Second Street Regulatory Affairs A =

Harrisburg, PA 17101 PPL Utilities Corporation &3 =
Two North Ninth Street  ©° T
Allentown, PA 18101 o

David B. MacGregor, Esquire ¢ =y

Post & Schell ¢ =

1600 John F. Kennedy Boulevard = @

Philadeiphia, PA 18103-2808 e &

Lo

/%./j.:.

_ T A d
Thomas T. Niesen
PA Attorney ID No. 31379




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JUNE 7, 2007

M.W. GANG, M.W. HASSELL, J.H. ISOM, ESQUIRES
POST & SCHELL, P.C.

17 NORTH SECOND STREET

12TH FLOOR

HARRISBURG PA 17101-1601

RE: PAPUCvs. PPL ELECTRIC UTILITIES CORPORATION
Docket Number R-00072155C0018

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by CITY COMPLAINANTS, INCLUDING THE CITY
OF SCRANTON.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

jih
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10.

L

LEGAL REPRESENTATION (IF ANY)

€35

If you are represented by a lawyer in this matter you must provide your lawyer's name,

address and telephone number.

Lawyer's Name

Street

City State

Area Code/Phone Number

Zip

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service:

If using gvernight delivery service:

Secretary

Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105

Secretary

Pennsylvania Public Utility Commission

400 North Street

Commonwealth Keystone Building, 2™ Floor

Harrisburg, Pennsylvania 17120

Facsimiies and/or electronic filings of the complaint form will not be accepted.

if you have any questions ahout fiiling

Burezu gt 717-772-7777.

= et ot & + o riaioa—ret-e
oui ihig form, pieass contast the Saoraeiury
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

June 25, 2007
M.W. GANG, M.W. HASSELL & J.H. ISOM
POST & SCHELL, P.C.
17 NORTH SECOND STREET 12TH FLOOR
HARRISBURG PA 17101
RE: PA PUC vs PPLL ELECTRIC UTILITIES CORPORATION

Docket Number R-00072155C0019

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by JOSEPH MCANDREW.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

P §f Wty

James J. McNulty
Secretary

(SEAL) DOCUNENT
Certified Mail FOLDER

Return Receipt Requested

“ane




DEPARTMENT OF THE ARMY ’.
UNITED STATES ARMY LEGAL SERVICES AGENCY
901 NORTH STUART STREET
ARLINGTON VA 22202-1837

REPLY TO
ATTENTION OF

June 20, 2007
JALS-RL
U-4176

SUBJECT: Pennsylvania Public Utility Commission v PPL Electric Utilities Corp.

Pa. PUC Docket No. R-00072155 COO 9( ) ORIGINAL

Hon. James J. McNulty

Secretary RECE‘VED

Pennsylvania Public Utility Commission

F.O. Box 3265 .
Harrisburg, PA 17105-3265 JUN 2 & 2007
Dear Secretary McNulty: BA PUBLIG UTILITY COMMISSION

BEGRETAHYS BUREAY

Enclosed for filing in the above captioned case please find an Original and three copies
of the Complaint on behalf of the consumer interest of the U.S. Department of Defense and All
Federal Executive Agencies in the subject proceeding and the Notice Of Appearance of the
undersigned.

Copies of this filing have been served in accordance with the attached Certificate of
Service. If there are any questions concerning this matter please call me at (703) 696-1644.

Sincerely,
o Ryl
Peter Q. Nyce, Jr,
General Attorney

Regulatory Law Office

Enclosures

oo O
Service list g JFKE FE @

Printed on ® Recycled Paper . j

L . .



BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

ORIgy
N4L
Pennsylvania Public Utility Commission et al. )
Vs, )

) Docket No. R 00072155 COO IO
PPL Electric Utilitics Corporation )

COMPLAINT

Terrance A. Spann
Chief
Regulator Law Office
U.S. Army Legal Services Agency
Department of the Army
DAJA-RL 4176
801 North Stuart Street, Room 713
Arlington, VA 22203-1837

For

THE DEPARTMENT OF DEFENSE AND
THE FEDERAL EXECUTIVE AGENCIES

Peter Q. Nyce, Jr.
Attormey

Of Counsel

Dated: June 20, 2007

RECEIVED

JUN 2 ¢ 2007

PA PUBLIG UTILITY COMMISSION
BECAETARY'S auﬁéau' )



@ ® RECEIVED

JUN 2 6 2007

1SSIOM
PUBLIC UTILITY COMM
PENNSYLVANIA PUBLIC UTILITY COMMISSION ~ SEGHETARY'S BUREM

BEFORE THE

Pennsylvania Public Utility Commission et al. )
VS, }

) Docket No. R 00072155 COO9 O
PPL Electric Utilities Corporation )

COMPLAINT

|
The Secretary of Defense, through duly authorized counsel, on behalf of the
consumer interest of the United States Department of Defense and other affected Federal
Exccutive Agencies (collectively herein after “DOD”)' tenders this complaint and seeks
to intervene in the above-styled application proceeding of the PPL Electric Utilities

Corporation (hereinafter PPL). As grounds therefore the DOD states as follows:

11

JUL 0 5 2907

That the name of the utility involved in this Complaint 1s PPL Electric Utilities

Corporation (hereinafter PPL).

' DOD has been delegated authority by the General Services Administration to represent, through
Department of the Army counscl, the consumer interest of all the Federal Executive Agencics in this
procecding.



11

That the name, address, telephone and facsimile copier numbers, and e-mail of the

attorney to whom communications in regard to this petition should be addressed is:

Peter Q. Nyce, JIr.

Regulatory Law Office

U.S. Army Legal Services Agency
DAJA-RL 4176

901 N. Stuart Street, Room 713
Arlington, VA 22203-1837

Telephone: (703) 696-1644
Fax: (703) 696-2960
E-mail: peter.nyeefus.army.mil

In addition, pleasc add to the Commission’s Service List the DOD’s consultant

Mr. Kenncth L. Kincel

Decision Analysis Corporation of Virginia
8009 Snowpine Way, Suite 100

McLean, Virginia 22102

Telephone: (703) 893-5087
Fax: (703) 893-7104
E-mail: kenkincel@aol.com

v

That the DOD maintains military installations and civilian activitics within the
Commonwealth of Pennsylvania a number of which are served by PP&L. PP&L

proposcs in this application to increase its distribution rates by $83 million.



The major federal installations served by PPL are Scranton Army Ammunition
Plant, Tobyhanna Army Depot, the Naval Supply Depot at Mcechanicsburg, the Defense
Logistics Agency at New Cumberland, and Carlisle Barracks. PPL serves offices of
civilian federal agencies such as the United States Courthouses in Harrisburg and
Scranton, Veterans Affairs Hospital and a federal penitentiary. Electric billings to the
installations of the Department of the DOD, alone, in calendar 2006 total about

$9,000,000, annually. The consumer interest of DOD is thus manifest.

Vi

Usage characteristics, and mix of rate schedules upon which DOD facilities buy
clectric service make DOD usage distinct. DOD facilities received most electric utility
distribution service on Ratc LP-5, and some on Rate LP-6. The largest DOD customer
installations have a large investment in electric distribution plant similar to a municipal
utility. DOD installations are served at higher voltages than most other customers. DOD
installations have a moderate load factor, and a load curve somewhat distinct from other
high voltage customers of PPL. DOD is a customer with a significant cconomic interest
in this proceeding and would be affected by its outcome. The interest of the DOD is such

that it cannot be adequately protected by any other party. Granting of intervention of



DOD will neither unduly broaden the issues nor unduly delay the procc:cdin;__g.2 [f briefs
are permitted, DOD plans to brief the issues in this proceeding, and to participate in cross

examination, if necessary, at hearings.
VIl

The DOD has not at this time fully reviewed the minutia of the entire PPL rate
filing in this proceeding. There may be reason to question overall costs of service as put
forward in the future test period filing by PPL. DOD docs not believe PPL has fully
justified the entire requested increase of $83 million in revenues. Major issues are likely
to be return on equity capital, revenue and cost accounting, class cost of service and rate

design issucs.
VIII

That as a result of the remand case settlement there appear to be conceptual

improvements in the PPL class cost of service analysis, reflecting that transmission and

* DOD has regularly appeared in rate and other proceedings before the Pennsylvania Public Utility
Commission involving issucs of concern to DOD. Sce: dApplication of Pennsvivania Power & Light Co.
for a Restructuring Plan under Section 2806, Pa. PUC Docket No. R-00973954, 1998 PPa. PUC LEXIS
129131173193 (1998); Investigation into Electric Power Competition., Pa. PUC Docket No. [ 940032,
dated 3 July 1996, Pa. PUC v. Pennsvivania Power & Light Co, Docket No. R 943271 (September 27,
1995); Pa. PUC v. West Peun Power Company, Docket No. R 942986, 29 December 1994, 1994 Pa, PUC
LEXIS 144; Pa. PUC v. West Penn Power Company, Docket No. R 901609, 73 Pa, PUC 454, 119 P.U.R.
4™ 110 (December 13, 1990); Pa. PUC v. West Penn Poser Company. Docket R 850220, 77 P.UR, 4" 220
(July 24, 1986); Pa. PUC v. West Penn Power Company, 69 P.U.R. 4™ 470 (August 28, 1985); Pa. PUC v.
Pennsyivania Power & Liglit Co. Docket No. R 842651, 59 Pa. PUC 332, 67 P.U.R. 30 (April 23, 1985).
Pa. PUC v, Pennsylvania Power & Light Company Docket No. R 822169, 55 P.U.R. 4" 185 {August 19,
1983).




distribution utility costs are wholly customer or demand related. DOD reserves the right
to question that rate design and cost and revenue allocation methods of the utility, or
others, if necessary in the proceeding. It is likely that Mr. Kenneth L. Kincel will be
sponsored on rate design issues. Mr. Kincel has testified before this Commission in the

remand casc and before a number of other regulatory tribunals.

WHEREFORE, DOD request that the Commission, after an investigation approve
only just and reasonable clectric utility rates in this proceeding and that DOD be granted
leave to intervenc and be treated as a party hereto with right to have notice of and appear
at the taking of testimony, produce and cross examine witnesses, and be heard through

counscl, upon brief and at oral argument, if oral argument is granted

Respectfully subm/itt d,

bt Za

Peter Q. Nyce Jr.

(DC Bar No. 923011)

General Attorney

Regulatory Law Office

U.S. Army Legal Services Agency



AFFIDAVIT
COUNTY OF ARLINGTON )
)
) SS.
)
)

COMMONWEALTH OF VIRGINIA

[, Peter Q. Nyce Jr., am a General Attorney in the Regulatory Law and Intellectual
Property Division of the United States Army Legal Services Agency and 1 certify that 1

am authorized to file the foregoing Complaint and that it is true and correct to the best of

W2 )P0

Peter Q. Nyce Jr.

my knowledge and belicf.

SWORN TO AND SUBSCRIBED

Before me this f? day

of June, 2007 Embossodemh

Yy o

dt'y Public

ey Commission Explres My 81, 2008

My Comm]ssnon Expires:




CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing documents filed on behalf
of the United States Department of Defense and All Federal Executive Agencies were
sent to the parties on the attached service list electronically and by UPS Overnight or first

class mail, postage prepaid on June 20, 2007,

Dated at Arlington County, Virginia, this 20th day of June 2007.

Y/, @’W 3

PETER Q. NYCE, JR.

RECEIVED

JUN 2 ¢ 2007

ON
UBLIC UTILITY COMMISS!
PAP QECGAETARY'S BUREAU



R-00072155 PENNSYLVANIA PURBLIC UTILITY COMMISSION v. PPL

ELECTRIC UTILITIES CORPORATION

KENNETH MICKENS ESQ

CHARLES DANIEL SHIELDS ESQ PA
PUBLIC UTILITY COMMISSION
OFFICE OF TRIAL STAFF

PO BOX 3265

HARRISBURG PA 17101-3265
717,787 4886

DAVID B MACGREGOR ESQUIRE
POST & SCHELL PC

FOUR PENN CENTER

1608 JOHN F KENNEDY BOULEVARD
PHILADELPHIA PA 19103

MICHAEL W GANG ESQUIRL
MICHALEL W HASSELL ESQUIRE
JOMN H 1S0M ESQUIRE

POST & SCHELL PC

17 NORTH SECOND ST 12TH FL
HARRISBURG PA 17101-1601

PAUL E RUSSELL ESQUIRE
PPL SERVICES CORPORATION
TWO NORTH NINTH STREET
ALLENTOWN PA [RIOL-1179

TANYA ] MCCLOSKY ESQ

ARON J BEATTY ESQ

JENNEDY C SANTOLLA ESQ
OFFICE OF CONSUMER ADVOCATE
555 WALNUT STREET

STH FLOOR FORUM PLACE
HARRISBURG PA 17101-1923
717.783.5848

STEVEN C GRAY ESQUIRE

OFFICE OF- SMALL BUSINESS ADV
SUITE 1102 COMMERCE BUILDING
300 NORTH SECOND STREET
HARRISBURG PA 17101
717.783.2525

CHARLES MCPHEDRAN, SR ATTORNEY
PENN FUTURE

1518 WALNUT STREET
SUITE 1100
PHILADELPHIA PA 19102

PAMLELA C POLACEK ESQUIRE

VASILIKE KARANDRIKAS ESQ. MCNEES

WALLACE & NURICK

PO BOX . 1166

100 PINE STREET
HARRISBURG PA 17108-1166

CRAIG A DOLL ESQUIRE

25 WEST SECOND STREET

PO BOX 403

MTUMMELSTOWN PA 17036-0403

ANDREW T BOSAK
343 S SECOND STREET
STEELTON PA 17113

DANIEL D GRAHAM
217 N SECOND STREET
HARRISBURG PA 17181



STEPHANIE CRAYTON

460 E CENTRAL AVENUE
SOUTH WILLIAMSPORT PA 17782

JUDITH A LEWIS-WALTON
777 WALNUT STREET
POTTSVILLE PA 17901

MARGARET GAY
23 W BERGH STREET
PLAINS PA 18705

ERICJOSEPH EPSTEIN
4100 HILLSDALE ROAD
HARRISBURG PA 17112

MR FRANK RICHARDS
RICHARIDS ENERGY GROUP
3901 NOLT ROAD BUILDING #1
LANDISVILLE PA 17538

GREGORY B CLEMENS
126 EAST 6TH STREET
BERWICK PA 18603

FRANK TOKARZ
RID-2

BOX 117

OLYPHANT PA 18447

DEB EASTMAN
418 BLOOM STREET
DANVILLE PA 17821

STEPHEN ] BARON

J KENNEDY AND ASSOCIATES INC
570 COLONIAL PARK DRIVE
SUITE 305 .

ROSWELL GA 30075

PETER Q. NYCE JR.
REGULATORY LAW OFFICE
US ARMY LEGAL SERVICES
AGENCY

901 N. STUART ST,

SUITE 713,

ARLINGTON. VA 22203

KENNETH L. KINCIEL
DECISION ANALYSIS
CORPORATION OF VA
8009 SNOWPINE WAY
SUITE 100

MCLEAN, VA 22102

ALJ SUSAN D. COLWELL
PENNSYLVANIA PUBLIC UTILITY
COMMISSION

COMMONWEALTH KEYSTONE
BUILDING

400 NORTH STREET
HARRISBURG, PA 17120
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COMMONWEALTH OF PENNSYLVYANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

JULY 6, 2007

M.W. GANG, M.W_HASSELL, I.H. ISOM, ESQUIRES
POST & SCHELL, P.C.

17 NORTH SECOND STREET

12TH FLOOR

HARRISBURG PA 17101-1601

RE: PA PUC vs. PPL ELECTRIC UTILITIES CORPORATION
Docket Number R-00072155C0020

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by U.S. DEPARTMENT OF DEFENSE AND ALL
FEDERAL EXECUTIVE AGENCIES.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,
g el
JaMNulty
Secretary
(SEAL)
Certified Mail

Return Receipt Requested

jih




-

ORIGINAL
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form RECEIVED

Please print or type. E]’(ID—, 2 165 COOZ\ JUN 92 9 2007

1.

CUSTOMER NAME (COMPLAINANT)

PA PUBLIC UTILITY COMMISSICON

Your name, mailing address, county, telephone number, utility accc?uErﬁR%Eﬁr‘nYesngﬁgAU

service address:

Name L-L.L_\AM "F‘/—\L\(.OS\)E— ,
—_ %’dﬁ%‘my‘, NEFEN

Street/P.0. Box '3 (7 }T oduole  Torooce.

City Tmbk’l\f\kh ne state _§° zp 13466
County Mo n ok

Area Code/HOME Phone S 706 ~8A4- K1Y 1S
Area Code/WORK Phone

Utility Account Number 1o 2.5 g — 24 9\42 PA PUBLIC UTILITY SOMMISSION
{from your bill) SEGQRETARY'S BUREAU

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name

Street/P.Q. Box

City State Zip

2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns:
3. TYPE OF UTILITY (check one)

B ELECTRIC [0 STEAM HEAT
0 eas DOCUMENT 0O wastewarer
[0 WATER FOLDER (0 MOTOR CARRIER
(taxi, moving company, limousine)
[1 TELEPHONE
(local, long distance)
g:a?fign. 2005 4 <\
\



. ' k]
> | . .

4, COMPLAINT (check one)
In general, what is your complaint?
| want to oppose the company’s proposed rate increase.

There are incorrect charges on my bill.

| received a notice that my utility service is being terminated.

A
B
[
[l  Thereis a reliability, safety or quality problem with my utility service.
3
[J  1would like a payment agreement.

[l

Other.
(explain)

B. State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint.

— PPL.\ rkp_u”\)rl vQ,\chL [ Vo:t.m L;n&n&o\se, w@x«
“%\C\S nngas e d. Y sun J{)-:JUL fSUl?St_CVV\—k*L:l\U \f, LO\d

- < %G‘V\‘tﬂ/\ A= (\QUU..L»-Q G ' N\ . .
Y called @ Lt hind an %&Eﬁﬁﬁm o
..I-—QMU-L\:: NO (_«Q\.D\Q_Q_ j{}m‘@/\.\/l AL o . L._)D,\_;Q&OC&\PW%

s, RELEFTO balse mgT T

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

| (P oMoy n
DJ\SM W-\-% e %‘M R
e Tl U

519828 5
Rev. Jan. 2005
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Three th®ngs @

to know about
Electric Choice

1. The power to choose is yours

Pennsylvania’s Electric Choice program lets you
choose the company that gencrates your clectricity.
Whether or not you choose a new electric generation
supplier. PPL Electrie Utilities will continue 1o
deliver sale. reliable clectric service to your home
or business. The market Tor cleetricity changes, so if
vou don’t find what you are looking for today. check
back later.

2. Your Price to Compare is
your key to shopping

The Price to Compare lets you evaluate prices
offered by competitive clectric generation suppliers.
If a competitive supplier offers a lower price than
your Price 1o Compare. you can save money by
choosing that supplicr. We are sending you this
information because the Price to Compare does not
appear on your electric bill.

3. Information is available to

help you compare suppliers

+ For information about how to shap and a list of
supplicrs serving your arca., visit www.pic.state.
pa.astutifitvehiced. Click on the Electric Choice
icon, then select “List of Suppliers.”

* For general information, visit PPL Electric
Ultilities” Web site, waww 3 pphveb.comfchoice, or

PPL Electric Utilities

call us toll-free: 1-888-668-4775 for residential
customers. 1-888-220-9991 for nonresidential
customers.

= [For a list of supplicrs and prices. residential
customers may contact the Pennsylvania Office
ol Consumer Advocate at 1-800-684-6560 or
wiww.oca.state.pa.us (see Residential Electric
Shopping Guide).

Charts on the back page show the average Price
to Compare for 2007 for customers in various rate
groups. Your individual Price to Compare will vary
monthly depending on your electricity use. which
you can find on the summary page of your cleclric
bill. next to the clectric usage chart.

The Price to Compare does not include all
the charges on your electric bill. You still pay
distribution charges and other charges 1o PPL
Electrie Utilities,

The 2007 Price to Compare represents generation
and transmission charges currently in effect,
Generation charges will increase slightly on Jan. [
2008, as part of an agreement approved by the
Pennsytvania Public Utility Commission as pagt
of PPL Electrie Utilities™ restructuring seiilement.
Changes in transmission charges and state tax rales
also could aifect the Price to Compare for 2008,

This information is part of PPL Electrie Utilities’
elfort to help you learn more about Electric Choice
and hecome an informed electricity consumer.




20 verage Price to Compare*

ents per kilowatt-hour)

__ [

'Residential rate 2007

"Nonresidentialrate [ 2007

GS1, GIT, GID 6.82
GIY 5.34
GIC 0.57
GHI, HIT, HIP, HIQ ' 5.36
GHZ, H2R 5.31
G633, G3T 6.07
G3v 5.24
G3C 231
LP4, L4T 5.3l
L4C 2.64
LP5, L5T 5.04
L53 10.45
LP6, L6T 501
LEP 4,06
IS1 3.37
ISP 4.26
IST 3.65

* These figures represent charges Tor generation, fransmission and
various state taxes. Your actual Price o Compare will vary monthly
depending on your electricity use,

Note to customers on closed

residential rate schedules

PPL Electric Utilities has other residential rae
schedules that were closed several years ago, but are
still in etTect for homes that were on these rates al the
time they were closed. The average Price to Compare
for these rate schedules is shown below.
RTS: 4.94 cents
RTD: 5.08 cents
RWI: 4.70 cents

0076193 135'M 04/07

-
Nogiato nonresidential customers’

PP ELcctric Utilitics offers regulated services.
including Provider of Last Resort serviee, under rate
schedules approved by the PUC. There is a one-
year iinimum lerm lor services (o non-residential
customers. A nonresidential customer who returns
1o PPL Electric Utilities tor clectricity supply afier
being served by an alternative supplicr must remain
with POLR service [or a period of one year.

PPL Electric Utilitics offers a Generation Rate
Adjustment that gives nonresidential customers the
option of puying market-bascd rates {or short-lerm
POLR service so they can shop lor an alternative
supplicr without completing the one-year stay. For
information about this option. call 1-888-220-9991.

Note to nonresidential
customers with EDI/IDI credits

EDI/IDI credits will not apply to clectricity
purchased from alternative supplicrs. If you choose
[rom another supplicr, you will retain only 18 pereent
to 20 pereent of your current eredit. depending on
your rate schedule and electricity usce. [ your account
reeeives ED1 or 1D eredits, do not use the Price
to Compare shown in the table. If you need heip
calculating a Price 1o Compare for an account on the
EDI or 1D1 vider, call 1-888-220-9991.

Two North Ninth Street
Allentown, PA 18101-1179
1-800-342-5775
www.pplweb.com PPL Electric LUtilities



Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water.company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

PROTECTION FROM ABUSE

Has a court granted a “Protection from Abuse” order for your personal safety?

YES O

NO K]
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your comptaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utility.
Have you spoken to a utility company representative about this complaint?

YES X

{(includes appeals of BCS determinations)

NO O

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: _ )
i Litarvany T ALCoNE , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my

519828

knowledge,_information and belief) and that | expect to be able to prove the same
at a_heanng held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities).

S YN X .

(Signature) (Date) o

Rev. Jan. 2005



July 23, 2007

Mr. James J. McNutty
Commonwealth of Pennsylvania
PO Box 3265

Harrisburg, PA 17105-3265

Dear Sir,

The reason why | did not mark question #6 and #7 is because they don’t apply to my
complaint. They refer to billing problems, service problems, termination of service or
request for payment agreement.

1 am complaining because PPL just got a rate hike and they are applying for another rate
hike. My electric bill is $133.00 this month and I'm not running heat or a/c.

All the utilities keep hiking their rates and they are making it difficult for people to
survive.

My second complaint involves the flyer that is included with each PPL bill.

I attached one of the flyers to my complaint which is “Energy Choice” PPL. is
advertising energy choice that does not exist. 1 called PPL and spoke to a representative
who told me there is no energy choices in my arca. She told me to call the Public
Utilities Commision and she gave me a phone number. | called the number and a nasty
woman told me there were no “energy choice” companies and none in the future.

I don’t think we should pay anymore for electricity, our bills are high enough.

1 don’t understand why there are no other companies to choose from, other areas have
“energy choices”.

Thank you for considering my complaints.

Sincerely, é- «_Q/
) " Uy A

Lillian Falcone
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVYANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

July 19, 2007
M.W. GANG, M.W. HASSELL, J.H. ISOM
POST & SCHELL, P.C.
17 NORTH SECOND STREET 12TH FLOOR
HARRISBURG PA 17101
RE: PAPUC vs PPL ELECTRIC UTILITIES CORPORATION

Docket Number R-00072155C0021

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by LILLIAN FALCONL.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

veywiyyows.  DOCUMENT
e § W74 FOLDER

James J. McNulty
Secretary

"(SEAL)

Certified Mail
Return Receipt Requested

anc
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PENNSYLVANIA PUBLIC UTILITY COMMISSION % ,n;\
2 =z U
Formal Complaint Form D T f%
- e Sz
Please print or type. /f?— 000 72/SSC002Z -
1. CUSTOMER NAME (COMPLAINANT) 5 BV

i <O

e
Your name, mailing address, county, telephone number, utility account number and
service address:

Name LTDS€P7H N/"@OG‘{ >

streetP.0. Box | Y82 AL p M7, 1RU, Apt #
City'\n//'gxes BHH\QQ State PA zip (& 70 P~
County LV € R \\/e,

Area Code/HOME Phone _4 10 ~ 524~ 0 00 ¥
Area CodeIWORK Phone

st 51050 220D F 2 ORIGIIAL

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name

Street/P.0O. Box

City State Zip

2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint concems: F FL t Lecfﬁ?\g; UT[ L I’ﬁ(‘. 9
3. TYPE OF UTILITY (check one)

& ELECTRIC O STEAMHEAT DOCU MENT
O GAs O wastewarer  FOLDER
O WATER [ MOTORCARRIER

(taxi, moving company, limousine)
[ TELEPHONE

(local, long distance) 3 \ @@E&E?E

J « /a\
AUG 07 2007
oz ‘ N\
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COMPLAINT (check one)

A. In general, what is your complaint?

| want to oppose the company’s proposed rate increase.

There are incorrect charges on my bill.

There is a reliability, safety or quality problem With my utility service.
| received a notice that my utility service is being terminated.

! would like a payment agreement.

O 0o0a0gao

Other.
(explain)

B. State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint.

RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more spac,e.) i _ N -
Tae PRoposep NcReace [ L UTikiTics WaANTS (s -
COTRACR oUS - THey HANE SLoWie [9:2}1(:!\: Rems i Vo InelR
f’wﬂ*‘[’éidyr"r o b Ve Neow THew WaNT § y0. 6 p Q\kceg_f
| NCREAS N HIE WYY AN EXCes Ve 4 ENsRMous ANMeViV) .

G oP PrER RIS INCIRRANSE -

Rev. Jan. 2005
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\‘ ‘ -
PROTECTION FOM ABUSE
Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is

about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

yes O
No o
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utility.
Have you spoken to a utility company representative about this Ec;oyplaint?

YES
(includes appeals of BCS determinations)

NO J

if you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Venfication

ﬁ\% s\ N FpOQS , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities).

O‘LB\N W&Qv\ww’\ . T [ /e /o7

(Signature) (Date)

Rev. Jan. 2005



10.

519828

LEGAL REPR&NTATION (IF ANY) .

if you are represented by a 'Iawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name

Street

City State Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using ovemight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street |
Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
Harmisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

if you have any questions about filling out this form, please contact the Secretary's
Bureau at 717-772-1771.

Keep a copy of your complaint for your records.

Rev. Jan. 2005
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

AUGUST 7, 2007
M W GANG M W HASSELL
JHISOM ESQ POST & SCHELL PC
17 NORTH SECOND STREET 12TH FL
HARRISBURG PA 17101-1601
RE: PA PUC vs PPL ELECTRIC UTILITIES CORP

Docket Number R-00072155C0022

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by JOSEPH NABOGIS.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commussion. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended. '

Very truly yours,

P Ty

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested

ddi

DOCUMENT
FOLDER



PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form % ’?(\
p £, :
Please print or type. /? OO0 79‘2/5_‘)’[‘0&523 ‘?L:}\_w % 1._‘9“
1. CUSTOMER NAME (COMPLAINANT) :V @2; ({5
Your name, mailing address, county, telephone number, utility account number and 6;)
service address: -‘3. W
Name Mici+As. 06cH S <
Street/P.O. Box (633 ScoTT ST Apt #
City lutetiAmnslPonrT State A Zip (7101~ NN S8
County LY comon -
Area Code/HOME Phone S lo— 326~ 2513
Area Code/WORK Phone n, a. ORU@U"A&
Utility Account Number S §066-9300¢C
(from your bill)
If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.
Name
Street/P.O. Box
City State Zip
2, UTILITY NAME (RESPONDENT)
Name of utility company your complaint concerns: FeL
3.

519828

TYPE OF UTILITY (check one) DOC U M ENT

—E1  ELECTRIC [0 STEAM HEAT FOLDEH
[0 GAs 0] WASTE WATER
[0 WATER [J MOTOR CARRIER
(taxi, moving company, limousine)
[0 TELEPHONE
(local, long distance)
@@Eﬁl"“&; éfg
4  BA '

Rev. Jan. 2005

AUG 0 7 2007 /)\D\Q




4, COMPLAINT (check one)

In general, what is your complaint?

| want to oppose the company’s proposed rate increase.

There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility service.
| received a notice that my utility service is being terminated.

| would like a payment agreement.

DDDDDI!EI?’

Other.
(explain})

B. State the facts of your complaint.
Include any specific dates, times or places that are important. [f the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you

need more space. Provide copies of all relevant documents you believe will support your
complaint.

See atliche] 4.8 The Farts v
o S L(B(f,Z)

5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

See attacted 3. Re L5
ocus 5"[!-5)

519828 5
Rev. Jan. 2005
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To: PA PUC

From: Michael Ochs

Re: Formal Complaint v. PPL rate hike request #6067

Section 4 A. Complaint: I want to oppose the company’s proposed 2007 rate increase.
Section 4 B. The Facts of my complaint.

“How Can a Poor Man Stand Such Times and Live?”

Title of an American Folk Song, music & lyrics by
Blind Alfred Reed, additional lyrics by Bruce Springsieen.

Sourcing the PPL Corp., the Allentown Morning Call, June 13, in an article “PPL rate
hike opposed”, seen on-line, the present 6.8% rate hike request for residential customers
is put into context as follows:

8.3% Jan. 1, 2005 (higher distribution and transmission costs)

5.3% Jan. 1, 2006 (higher generation costs)

3.8% (1) Aug. 1, 2007 (shifting of some distribution and transmission costs from
businesses 1o residential customers)

6.8% (2) Jan. 1, 2008 (higher distribution and transmission costs, and further shifting of
those costs)

30% (3) Jan. 1, 2010 (higher generation costs)
1—Proposed. Would end Dec. 31, 2009
2---Proposed.

3---Estimated, based on current prices.
Source: PPL Corp.

If my math is correct, what $1.00 bought in 2004 from PPL will cost $1.57 by 2010. This
is an increase of 50.4% in a five-ycar period, or, averaged out, 10% increasc a year.

Not coincidentally, my average electric bill in 2004, of about $30.00/month, or
$1.00/day, would thus cost me $1.57/day, or $47.10/month, in 2010. (1 usc a little more
than 250 KWH/month).

)

¢
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Also note, according to a Harrisburg Patriot editorial, 6/27/07, that the PA Governor is
proposing a monthly “public benefits charge” of $0.45 cents/month for the average
residential customer. This would bring my bill up to $47.55/month, or $570.60/year,
compared with a $360.00/year bill in 2004. This is an increase of $210.60/year, a
substantial sum for a person of limited means in my socio-economic class.

As the Commonwealth anticipates the restructuring of the electric industry by 2010, the
PA PUC is aware that, as another headline reads, the “Stare seeks ways 1o soften blow
when electric rate caps expire” (Williamsport Sun-Gazette, 5/27/07, p. A-3).

I wish to complain that the time for the PA PUC to “soften the blow” on residential
customers is now, by dis-allowing the present PPL rate hike request.

Look at the facts. The present request for a 6.8% hike, following the 8/1/07 just-now
allowed 3.8% hike, following the 1/05 hike of 8.3%, all three of which were for
distribution and transmission costs, equals an 18.9% overall hike in a 3-ycar period, or
6.3%/year. This is beyond other average increases for goods and services, and raises
questions about the need for so much money by the corporation, and how it can be
justified, This is beyond the cost-of-living allowances for average working people,
beyond increases in inflation, and exceeds rises in the consumer price index. Something
is wrong with such high rates of utility rate increases in and of themselves, which also
have widening effects on higher prices for products and services that depend upon
clectricity.
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To: PA PUC
From: Michael Ochs
Re: Formal Complaint v. PPL rate hike request ,Joo7

Section 5. RELIEF

Because the PA PUC has apparently approved the Commonwealth Court decision ruling
re: “nondiscriminatory reasonable rates”, adding a 3.8% average rate hike for residential
customers, the PA PUC must minimally subtract that 3.8% from the present 6.8% rate
hike request, and thus what is before the PA PUC should be only a 3% rate hike request
for residential customers. Otherwise residential customers are facing a possible 10.6%
rate hike.

Before granting any hike for transmission/distribution costs, the PUC must be satisfied
that PPL is making a good faith effort in

... replacing inefficient transformers;

... increasing efforts to reduce and minimize end-user electric demand by giving away
five CFLs (compact fluorcscent lamps) to each of its 1.4 million customers (or selling the
same at wholesale cost to such customers), inasmuch as the EPA Energy Star literature
recommends each household utilize five such CFLs;

...increasing its weatherization efforts and other social responsibility programs to offset
the difficulties low-income consumers have in bill payments.

More specifically, there must be benchmark figure goals agreed to by the PA PUC and
PPL as to what level of progress must be made in the above efforts. One might propose,
given the average 10% rate hikes cach year from 2005-2010 noted earlier, that using a
baseline of 2004, then each effort should increase by a parallel 10% each year. Thus:

... 10% more CFLs and LEDs (Light-Emitting Diodes) given away, or sold at cost;
...10% more homes weatherized;

...10% more homes receiving energy audits;

...10% more money put into project Operation HELP, the Winter Relief Assistance
Program (WRAP), etc.

... 10% more transformers upgraded to new energy-efficient standards;

,»» 10% more sources of electricity being derived from alternative/renewable sources
(e.g., wind, biomass, solar, geothermal, small-scale hydro, ¢t cctera),

...10% more increase in all PPL programs for social responsibility, energy conservation
and efficiency, renewable cnergy sourcing, and the like.

Some measures can meet more than one goal. For example, installing one CFL over its
lifetime can reduce carbon emissions by Y ton, while also reducing energy demand,
reducing energy costs to the end-user, etc.

Speaking of CFL use, the PA PUC can request of PPL that it always include in its
monthly residential billing an issue of the Connect news insert, highlighting ways
residential customers can reduce their electric bill. A cursory glance over my bills in past
months revealed only one mention of CFLs, in the August 2005 bill.

P

2,

()
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The “10%” goal mentioned above, if unable to be enacted by PA PUC administrative
law, could be agreed to voluntarily by the utility, thus demonstrating its social
responsibility profile, and perhaps the Office of Consumer Advocate could be charged
with having oversight in this matter.

As regards the utility’s alternative energy portfolio, it should be increasing in a way to
help the commonwealth reach its goals. The PA PUC should require this of the utility,
and thus the utility can demonstrate that it is achieving a status of being a good corporate
citizen within the state by meeting the benchmark goals for such alternative/renewable
sources.

The PA PUC should explore all possible ways to “soften the blow™ as these rate hikes
become effective, if they do. More energy-efficient transformerg household appliances,
weatherization, off-peak hour usage rates, and especially the widest possible use of CFLs
and LEDs, must be mandated. (Note that in some national or state encrgy policies, the
CFL usage will be mandated, and incandescent lamps will be phased out).

The PA PUC must become aware of the utility industrial literature, that of the consultants
that the utility uses (e.g., Amory Lovins of the Rocky Mountain Institute), and the
environmental movement points of view, political party energy platforms, etc. so as to be
more fully informed as to what is possible when technology can be employed to reduce
residential customer electric usage bills. The PA PUC must be pro-active, not re-active,
when cfforts to reduce residential rates are being discussed.

Recent Earth Day 2007 articles and advertisements, and the same coming forth as 2007
had many articles relating to the Intergovernmental Panel on Climate Change, drew the
reader’s attention to the fact that huge energy losses occur from the built environment
(i.e., buildings). What measures can be taken by PPL, encouraged or required by the PA
PUC, so that equipment, software, technological innovations, utility energy services and
management capabilitics, etc., can be made available to municipal governments within
the commonwealth, and school districts, so that their buildings become more energy
efficient, less costly to taxpayers, and more conserving of the energy from utilities?
Reducing energy demand in these sectors can forestall local school and municipal tax
increases.

The point to be made, so that it is not lost in this discussion of what relief the PA PUC
can provide in the present complaint, is that there needs to some “quid pro quo”, some
“something for something” that benefits electric users in exchange for all these rate hikes.

If, as is widely believed, that energy conservation is the easiest, quickest, and cheapest
and most cost-cffective way to reduce energy demand, the utility needs to increase its
technical capacity to assist and help manage all user-classes to reduce end-of-use energy
demand. Again, from whatever was the baseline back in 2004, set benchmark figures for
growth in this area to the greatest possible advantage.

5(2)
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Getting to more specific “relief demands”, what one can expect the PA PUC to do, it
should examine the progress PPL is making toward bringing its distributor transformers
up to efficiency standards that have been set the by US DOE. My understanding, based
on the article of September 2004, “Distribution Transformer Efficiency Standards:
What’s At Stake?”, the rule standard has been issued, and when applied by the utilitics,
will achicve significant cost-effective savings and paybacks by minimizing lifecycle
costs. Ultility-owned transformers will see a reduction in losses from those transformers,
thus providing them more power to sell. Utility customers should see savings due to the
life cycle savings. The question is where PPL is in achieving an upgrade, and what the
PA PUC can expect of the corporation in exchange for any granted rate hike? Again |
would urge using the baseline of 2004 and expecting a 10% rate of progress for each year
through 2009. Sce http://www.standardsasap.org/xformfact.pdf

As regards PPL upgrades to re-enforce its reliability to forestall any power outages and
remedy the same, what added features will be implemented should this rate hike be
agreed to by the PUC, and what options for the system reliability improvements and other
recommendations have been endorsed by the PUC, and implemented by PPL, since the
2/2005 publication of “Critical Electric Power Issues in Pennsylvania: Transmission
Distributed Generation and Continuing Services When the Grid Fails” (Carnegic
Mellon University Electricity Industry Center, for the PA DEP), by Jay Apt & M.
(Granger Moran. Sce

hitp://wpweb2k psia.cmu.edu/ceic/pdfs other/Critical Electric_Power Issues_in_Pennsy
lvania.pdf Also, what more can be expected?

Now some questions derived from my looking at “Lessons from the failure of U.S.
Electricity Restructuring” by Seth A. Blumsack, Jap Apt and Lester B. Lave. See
hitp://web.mit.edu/ipe/sloan05/Electricity Restructuring.pdf

How much power generated by PPL in PA is sold to other states? Are PA consumers
paying for in-PA assets used f{or that purpose, thus driving up the cost of power for in-PA
consumers? Does the current rate hike proposal for distribution and transmission aid out-
of-state distribution and transmission?

How are efficiency gains in generation, transmission and distribution measured, and what
benefits accrue to customers as a result? How will PA PUC measure any anticipated
gains in transmission and distribution with any enacted rate hike for this purpose this time
around? What is the experience since 2004, and what is the cxpected experience through
20097 In other words, what benefits accrue to customers as a result of enacted rate
hikes? If there were savings, will they be eclipsed by the expected 2010 “cap” removal?

What are the social benefits to be derived from a rate hike for transmission purposes?
For distribution purposcs?

Will more money designated for transmission/distribution upgrades facilitate competition
in a competitive clectricity market?
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Will consumer welfare be served (for example, rate reduction), in a PA restructured
electricity market?

Will anything being proposed in the present case by PPL reduce the costs to consumers?
What policy instruments advocated by the PA PUC will achieve a goal of lower prices?

How often will the PA PUC review such policy instruments to determine which is better
in achieving the goal of lower prices?

Finally, two complaints that can be easily remedied, regarding how the announcement of
the proposed rate hike, and the location of PA PUC hearings, were advertised in
newspapers.

The PPL-sponsored Williamsport newspaper advertisement announcing the rate hike
mentions only the proposed 2.7% increase in overall revenues for PPL; this is
considerably less than the real 6.8% proposed for residential consumers, and thus readers
at the kitchen table might overlook or dismiss the size of the rate hike for them. Having
the proposed rate hikes for all consumer classes advertised widely in newspapers would
be more honest.

The PPL-sponsored Williamsport newspaper advertisement for the location of PA PUC
hearings on the matter might better include more, or all, sites. In the Williamsport paper,
only the Harrisburg site was noted, whereas the Scranton and Wilkes-Barre sites were not
noted. Listing all or more sites would give rate payers a wider choice of where to attend
a hearing, and what newspapers to check to read of the hearings and readers’ comments,

S et p 5(5a)
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A\

PPL Electric Utilities' proposed rate increase’

The Pennsylvania Public Utility Commission has
scheduled public input hearings to accept public
comment on PPL Electric Utilities’ proposal for an

- overall rate increase of $83.6 million, or 2.7 percent.
Members of the public are invited to comment for
the public record. Hearings where the publicican
make comments are scheduled for:

Wednesday, June 27

7 p.m.

Pennsylvania Pubhc Utility Commission
- Commonwealth Keystone Bulldmg

400 North St. - Hearing Room 2
‘Harrisburg, PA17101 =

If you are a person with a disability, and yourwish' _
to attend the hearing, the Public Utility Commission
- scheduling office may be able to make arrangements

for your special needs. Please call 717-787-1399 at -

least two business days prior to the hearing date.

AT&T Relay Service for-persons who are-deafor =
hearing-impaired and wish to participate in the public
hearings is available by calling 1-800-654-5988.
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PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

YES O

NO [
PRIOR UTILITY CONTACT
Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utility.

Have you spoken to a utility company representative about this complaint?

YES ]
(includes appeals of BCS determinations)
NO Cg

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: MICHASL 0245
! %{?"j Ochon . , hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities).

W vhal Ochi 7 //Oﬁ/ 27

(Signature) (Date) 7

Rev, Jan, 2005




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

AUGUST 7, 2007
M W GANG M W HASSELL
JHISOM ESQ POST & SCHELL PC
17 NORTH SECOND STREET 12TH FL
HARRISBURG PA 17101-1601
RE: PA PUC vs PPL ELECTRIC UTILITIES CORP

Docket Number R-00072155C0023

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by MICHAEL OCHS.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvama Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either

satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

Very truly yours,

o 1Tt

James J. McNulty

Secretary
(SEAL)
Certified Ma_il
Re-tum Receipt Requested - @@E{gﬁij T;:‘ @
ddi g“ﬁ

&Y aue 07 2007

DOCUMENT
FOLDER



PPL— R-00012155C00 24 %
@@

PENNSYLVANIA PUBLHK =5

" Formal Conl
Please print or typa. ' | ?

1.  CUSTOMER NAME (COMPLAINANT) :

i

Your name, mailing address, county, telephone number, utility account number and
service address; .

Name A%’g ﬂg/ A/ ﬁ “@éf&._» ,‘I
Street/P.0. Box __M Z.¢ pY 0M»]/'-Pfﬂ( ﬂpt#
cty 70 é‘t@hf&k_ swe_ 4 Zip W 4k YA
County Mob yYoe .

Area Code/HOME Phane

Area CodeWORK Phone ‘2/9-"‘ PYE-¥/6Z

Utility Account Number
{from your bill}

——— T S
-

mailing address, please list this information below.

Name ]
StreetP.0. Box . / 'p,, bﬂN
City State Zip ’ g
2. UTILITY NAME {RESPONDENT)
PPL pud guc | ad

Name of utility company your complaint concems: “) F

If your complaint involves utility service provided to a different address than your /

3. TYPE OF UTILITY (check ane)

\E1” ELECTRC : [ STEAMHEAT : !
)

O cas : " WASTE WATER _

&~ WATER O MOTOR CARRIER .

{taxi, moving company, limousine)

0 TELEPHONE
{local, iong distance)




4. COMPLA!NT_(;:-r;e;:k orie)
A, In general, what is your compfaint?
LD/I want lo oppose the company's proposed rate increase”
0 There are incorrect charges on my bill
/f\ {  There is a reliabifity, safety or quality problem with my utility service. {
0 Ireceived a natice thal my utility service is being terminated.

0 1would like a payment agreement.

IE/ Other.

(explain) ".
B.  State the facts of your complaint.
Include any specific dates, times or places that are important. If the complaint is about a \
bill, tell us about any charges that you believe are not correct. Use additional paper if you

need more space, Provide copies of-all relevant documents you believe will support your
complaint

T gy company (0 the Pouonds ghidf
Sharkd ¢ S(-0° o Sww GenicE ZE}
4ﬂ Wﬁé.{m teres 20, Mfwy/ﬂ

4l 1y ) gt ww
S’va/é@ if/ /‘ﬁ' <’¢g"‘~”

What do you wanl the Pubhc Uuhty Commtssmn to do about your complamt" Use '_ \
addnlmnal paper if you need mg sp

ej //)ffmer m/m Wmﬁm
php the ol Fee HpsI S

Do NeT Al PP B nkelnse

La4tes




A

> UTILITY COMMISSION ' \
aplaint Form

|

6. - PROTECTION FROM ABUSE \

Answer the following question if your complaint is against a natural gas distribution k
company, an electric distribution company or a water company AND your comp!aint is

about a billing problem, an application for service problem, a termination of service ‘
problem or a request for a payment agreement

|
Has a court granted a “Protection from Abuse™ order for your personal safety?

YeEs O

NO“E]/

{ 7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is

l against an electric distribution utifity, natural gas distribution utility or a water distribution
. utifity.
| . T
\, Have you spoken to a utility company representative about this complaint?
} YES
| {includes appeals of BCS determinations)
f

If you tried to, but could not speak to a ulility company representative about your
complaint, please explain why.




VERIFICATION AND SIGNATURE  — ~~ — = — =

You must print or type your name below on the line provided for the verification
paragraph, and you gust sign and dateflin ink) this form on the lines provided,

Verification;

! , hereby state that the
facts abov¥ set forth are true and correct {or are true and correct to tha best of my
knowledge, information and belief) and that | expact fo be able to prove the same
at a hearing held In this matter. | understand that the statements hereln are made
subject to the penaities of 18 Pa. C.S. § 4904 (relating to unswom falsification to
authorities).

1 =

&

Q = X

LEGAL REPRESENTATION {IF ANY) s E m

. - 2= ¢

if you are represented by a lawyer in this matter you must pro_ihge}your lawyer's r%le

address and tefephone number. ! T @ 'y
»E e

Lawyer's Name e =
=4 iVl

Q

Street :al 2% =
L4 m

City State Zp_ & o

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listedi below;

S

If using U.S. Postal Service: If using overnight delivery setvice:

Secratary Secretary

Pennsylvania Public Utility Commission | Fennsylvania Public Utility Commission

P.O. Box 3285 400 North Street

Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Fioor
. . Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complalnt form will not be accapted,

If you have any questions about filling out this form, please contact the Secretary's
Bureau at 717-172-7777. :

\ Keep a copy of your complaint for your records.
R |

61 - L002 ANNP '30VId AHLNNOD ONODOd ¥

N
NS=




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

AUGUST 10, 2007
M GANG M HASSELL J ISOM
POST & SCHELL PC
17 NORTH SECOND STREET 12™ FL
HARRISBURG PA 17101-1601
RE:  PA PUC vs PPL ELECTRIC UTILITIES CORP

Docket Number R-00072155C0024

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by ANAYANSI ACOSTA-BARBOA.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may ecither

satisty this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amcended.

Very truly yours, DOCUMENT

oo & WW“&J- FOLDER
seraary BTL
(SEAL)

Certified Mail DOCKETED

Return Receipt Requested
AUG 0 9 2007

SS




Secretary
Pennsylvania Public Utility Commission

Secretary

Pennsylvania Public Utility Commission

P.O. Box 3265 400 North Street

Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floc
Harrisburg, Pennsylvania 17120

Keep a copy of your complaint for your records.
Facsimiles and/or electronic filings of the complaint form will not be

accepted.
R-000 721550 0025

PENNSYLVANIA PUBLIC UTILITY COMMISSION

i =

Formal Complaint Form o5
M e M
TR~ A
Please Bl’ll’lt or type. i N O
Ja e m
1. CUSTOMER NAME (COMPLAINANT) R by ;“:_."
i = 3
Your name, mailing address, county, telephone number, utility account S I

number and service address: < o

Name Charles W. Pursel
Street/ 4‘06 3 ZZUD 6T

State Pa.

Ciy LELHSeVeEs

County Union
Area Code/HOME Phone 570-524-2568 @@
Area Code/WORK Phone  570-850-5865 N A l

Utility Account Number 8& 80“’ 540 o 4,

(from your bill)

If your complaint involves utility service provided to a different
address than your mailing address, please list this information

below.

Name CQLUM&{F} Ui el AGE A—PT&
Street/P.0. Box § 0. Do & 2'7 Sta7€ & CENVER SFS.
o Pa e (P4 X

ik M LLoiee



UTILITY NAME (RESPONDENT)

Na

ofutility company your complaint concems:
PLUh!lhes AMlentown, Pa.

DX ELECTRIC [1 STEAMHEAT
[0 @cas [[1 WASTE WATER
0 WwWATER [ MOTOR CARRIER

({taxd, moving company, limousine)

[J TELEPHONE
(local, long distance)



4, COMPLAINT (check one)

A

In general, what is your complaint?

Dx | want to oppose the company’s proposed rate increase.

O
0

service.

O O 0O

There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility

| received a notice that my utility service is being terminated.

| would like a payment agreement.

Other.
(explain)

State the facts of your complaint.

My complaint is in response to the notification from Pa. electric suppliers
that our annual electric consumption costs will be increasing 30% to 100%
after 2008.

5. RELIEF

| request that the Pa. PUC consider limiting the electrical rate increase in 2008
and all future years to a reasonable cost increase which follows the consumer
cost index increase. This level of cost increase will be manageable for the
average consumer, and will not cause financial hardship for the average
consumer and especially the elderly consumers on fixed incomes.



PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas
distribution company, an electric distribution company or a water company
AND your complaint is about a billing problem, an application for service
problem, a termination of service problem or a request for a payment
agreement.

Has a court granted a “Protection from Abuse” order for your personal
safety?

YES O
NO 1
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and
your complaint is against an electric distribution utility, natural gas
distribution utility or a water distribution utility.

Have you spoken to a utility company representative about this
complaint?

YES O
(includes appeals of BCS determinations)

NO x O

If you tried to, but could not speak to a utility company representative
about your complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the
verification paragraph, and you must sign and date (in ink) this form on
the lines provided.

Veﬁﬁcf fon: \_66() FM , hereby

state that the facts above set forth are true and correct (or are true
and correct to the best of my knowledge, information and belief) and
that | expect to be able to prove the same at a hearing held in this
matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification




to authorities).

1) Vil

{Signature)

(Date) rod

6 Jiglo7

T




9. LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your
lawyer's name, address and telephone number.

Lawyer's Name
Street
City State Zip

Area Code/Phone Number

10. FILING
Please return the completed form to one of the addresses listed
below:
If using U.S. Postal Service: if using overnight delivery
service:
Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floc
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be
accepted.

If you have any questions about filling out this form, please contact
the Secretary’s Bureau at 717-772-7777.

Keep a copy of your complaint for your records.




Secretary

Secretary
Pennsyivania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street

Commonwealth Keystone Building, 2" Floc

Harrisburg, PA 17105
Harrisburg, Pennsylvania 17120

Keep a copy of your complaint for your records. @Rﬂ @H

Facsimiles and/or electronic filings of the complaint form will not be

accepted.

R-too72155C 0025 . s
PENNSYLVANIA PUBLIC UTILITY COMMISSION :° A |
ST I
Formal Complaint Form I
Please print or type. f = ]’f‘:
Mmoo F
= N

s ©

1.

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account
number and service address:

Name Charles W. Pursel
Street/ /‘{“0 ¢ S Uno ST
City | e SEUQAG State Pa. Zip ((]g 3 7

County Union

Area Code/HOME Phone 570-524-2568
Area Code/MWORK Phone 570-850-5865

Utility Account Number Cooﬁa) 54'90 2

(from your bill)

If your complaint involves utility service provided to a different
address than your mailing address, please list this information

below.

Name %C’LW@'&)\U 'A“P7 3

Street/P.O. Box 40-(9 Qféch a0 &T
P
 Buemsesns  cPa = 19US N



2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint concermns:
PPL Utilities, Allentown, Pa.

EIX ELECTRIC 0 STEAMHEAT
(0 GaAs [0 WASTE WATER
0 WwWATER [0 MOTOR CARRIER

(taxi, moving company, limousine)

(0 TELEPHONE
(local, long distance)




4, COMPLAINT (check one)

A. In general, what is your complaint?

DX | want to oppose the company's proposed rate increase.

[J  There are incorrect charges on my bill.

O] There is a reliability, safety or quality problem with my utility

service.,
] | received a notice that my utility service is being terminated.
O 1 would like a payment agreement.
[]  Other

(explain)
B. State the facts of your complaint.
My complaint is in response to the notification from Pa. electric suppliers

that our annual electric consumption costs will be increasing 30% to 100%
after 2008.

5. RELIEF

| request that the Pa. PUC consider limiting the electrical rate increase in 2008
and all future years to a reasonable cost increase which follows the consumer
cost index increase. This level of cost increase will be manageable for the
average consumer, and will not cause financial hardship for the average
consumer and especially the elderly consumers on fixed incomes.




PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas
distribution company, an electric distribution company or a water company
AND your complaint is about a billing problem, an application for service
problem, a termination of service problem or a request for a payment
agreement.

Has a court granted a “Protection from Abuse” order for your personal
safety?

YES U
NO O

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and
your complaint is against an electric distribution utility, natural gas
distribution utility or a water distribution utility.

Have you spoken to a utility company representative about this
complaint?

YES ]
(includes appeals of BCS determinations)

NO x4

If you tried to, but could not speak to a utility company representative
about your complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the
verification paragraph, and you must sign and date (in ink) this form on
the lines provided.

Verification: &) /O M
/ _g l , hereby

state that the facts above set forth are true and correct (or are true
and correct to the best of my knowledge, information and belief) and
that | expect to be able to prove the same at a hearing held in this
matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification




9. LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your
lawyer's name, address and telephone number.

Lawyer's Name
Street
City State Zip

Area Code/Phone Number

10. FILING
Please return the completed form to one of the addresses listed
below:
If using U.S. Postal Service: If using overnight delivery
service:
Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floc
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be
accepted.

If you have any questions about filling out this form, please contact
the Secretary’s Bureau at 717-772-7777.

Keep a copy of your complaint for your records.




to authorities).

(Signature)

(Date)




Secretary Secretary

Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission

P.O. Box 3265 400 North Street

Harrisburg, PA 17105 Commonwealth Keystone Building, 2" Floc
Harrisburg, Pennsylvania 17120

Keep a copy of your complaint for your records.

Facsimiles and/or electronic filings of the complaint form will not bg_

accepted. e = =
R-00071215500025 oog m
PENNSYLVANIA PUBLIC UTILITY COMMISSION _ N
T T :CE
Formal Complaint Form = E
o @ U
Please print or type. = >
1.  CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account
number and service address:

Name Charles W. Pursel @Rﬂ@um&
Street/ 4-0 & S Zivo S
City LEwT Seves State Pa. zip (1827

County Union

Area Code/HOME Phone 570-524-2568
Area Code/fWORK Phone 570-850-5865

Utility Account Number

(from your bill) 7(87 4’? - 4'447 0>

If your complaint involves utility service provided to a different

address than your mailing address, please list this information
below.

Name G_’l woes'es A‘Pfg
Street/P.O. Box 7(9‘(9 YANG (EWQO.o ol oe

e Mooor e R e (7756 ND




UTILITY NAME (RESPONDENT)

Name of utility company your complaint concems:
PPL Ulilities, Alientown, Pa.

lZIX ELECTRIC [l STEAMHEAT
0 GAs [1 WASTE WATER
0 WATER 0 MOTOR CARRIER

(taxd, moving company, limousine)

0 TELEPHONE
(local, long distance)



4 COMPLAINT (check one)

A.

In general, what is your complaint?

DX | want to oppose the company’s proposed rate increase.

|
U

service.

g

O
1

B.

There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility

| received a notice that my utility service is being terminated.

| would like a payment agreement.

Other.
(explain)

State the facts of your complaint.

My complaint is in response to the notification from Pa. electric suppliers
that our annual electric consumption costs will be increasing 30% to 100%
after 2008.

5. RELIEF

| request that the Pa. PUC consider limiting the electrical rate increase in 2008
and all future years to a reasonable cost increase which follows the consumer
cost index increase. This level of cost increase will be manageable for the
average consumer, and will not cause financial hardship for the average
consumer and especially the elderly consumers on fixed incomes.



PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas
distribution company, an electric distribution company or a water company
AND your complaint is about a billing problem, an application for service
problem, a termination of service problem or a request for a payment
agreement.

Has a court granted a “Protection from Abuse” order for your personal
safety?

YES O
NO [
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and
your complaint is against an electric distribution utility, natural gas
distribution utility or a water distribution utility.

Have you spoken to a utility company representative about this
complaint?

YES [
(includes appeals of BCS determinations)

NO x [

If you tried to, but could not speak to a utility company representative
about your complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the
verification paragraph, and you must sign and date (in ink) this form on
the lines provided.

veﬁﬁc?tion: {CO @M , hereby

state that the facts above set forth are true and correct (or are true
and correct to the best of my knowledge, information and belief) and
that | expect to be able to prove the same at a hearing held in this
matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification




9. LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your
lawyer's name, address and telephone number.

Lawyer's Name
Street
City State Zip

Area Code/Phone Number

10. FILING
Please return the completed form to one of the addresses listed
below:
If using U.S. Postal Service: If using ovemight delivery
service:
Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floc
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be
accepted.

If you have any questions about filling out this form, please contact
the Secretary’s Bureau at 717-772-7777.

Keep a copy of your complaint for your records.




to authorities).

A%

(Signature)

4/14/07

(Date)



Secretary Secretary

Pennsyivania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street

Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floc

Harrisburg, Pennsylvania 17120

Keep a copy of your complaint for your records.

Facsimiles and/or electronic filings of the complaint form will not be

accepted.
- A-00072155C002.5 .
PENNSYLVANIA PUBLIC UTILITY COMMISSION :ﬁ: ;-:f
Formal Complaint Form %_ § N
Please print or type. f 5
1. CUSTOMER NAME (COMPLAINANT) g g:::

Your name, mailing address, county, telephone number, utility account
number and service address:

e ORIGINAL

Street/ 4'062 ZooT. Tlno

City LEWTSEGURE — State Pa. zip \1837
County Union

Area Code/HOME Phone 570-524-2568
Area Code/WORK Phone 570-850-5865

Utility Account Number t 5 3&0 ,__%0'008

(from your bill)

If your complaint involves utility service provided to a different
address than your mailing address, please list this information

below.

Name Mé&“ji\ﬁlﬂ W >

Street/P.O. Box 7@?0 MU&S U EW Q,Q
~ELEABERW e o A - 02D



UTILITY NAME (RESPONDENT)

Name of utility company your complaint concems:
PPL Utlities, Allentown, Pa.

EIX ELECTRIC 0 STEAMHEAT
U Gas [0 WASTE WATER
O WATER [0 MOTOR CARRIER

{taxi, moving company, limousing)

TELEPHONE
(local, long distance)



4. COMPLAINT (check one)

A. In general, what is your complaint?

Dx | want to oppose the company’s proposed rate increase.

[0  There are incorrect charges on my bill.

[1  There is a reliability, safety or quality problem with my utility
service.

[J  Ireceived a notice that my utility service is being terminated.
(1 I would like a payment agreement.
O Other.

{explain)

B. State the facts of your complaint.

My complaint is in response to the notification from Pa. electric suppliers
that our annual electric consumption costs will be increasing 30% to 100%
after 2008.

5. RELIEF

| request that the Pa. PUC consider limiting the electrical rate increase in 2008
and all future years to a reasonable cost increase which follows the consumer
cost index increase. This level of cost increase will be manageable for the
average consumer, and will not cause financial hardship for the average
consumer and especially the elderly consumers on fixed incomes.



PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas
distribution company, an electric distribution company or a water company
AND your complaint is about a billing problem, an application for service
problem, a termination of service problem or a request for a payment
agreement.

Has a court granted a “Protection from Abuse” order for your personal
safety?

YES [

NO L]

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and
your complaint is against an electric distribution utility, natural gas
distribution utility or a water distribution utility.

Have you spoken to a utility company representative about this
complaint?

YES [
(includes appeals of BCS determinations)

NO xd

If you tried to, but could not speak to a utility company representative
about your complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the
verification paragraph, and you must sign and date (in ink) this form on
the lines provided.

Verification: "(((J/P f
! W g% , hereby

state that the facts above set forth are true and correct (or are true
and correct to the best of my knowledge, information and belief) and
that | expect to be able to prove the same at a hearing held in this
matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification




9. LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your
lawyer's name, address and telephone number.

Lawyer's Name
Street
City State Zip

Area Code/Phone Number

10. FILING
Please return the completed form to one of the addresses listed
below:
If using U.S. Postal Service: If using overnight delivery
service:
Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floc
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be
accepted.

If you have any questions about filling out this form, please contact
the Secretary’s Bureau at 717-772-7777.

Keep a copy of your complaint for your records.



to authorities).

YA

(Signature)

ey

(Date)



Secretary Secretary

Pennsylvania Public Utility Commission | Pennsyivania Public Utility Commission

P.O. Box 3265 400 North Street

Harrisburg, PA 17105 Commonwealth Keystone Building, 2" Floc
Harrisburg, Pennsylvania 17120

Keep a copy of your complaint for your records.

Facsimiles and/or electronic filings of the complaint form will not be

£-co072155¢002S |
PENNSYLVANIA PUBLIC UTILITY COMMISSION ’f‘

- A
[y

—

accepted.

Formal Complaint Form e

© e

2, —
L
€

-

Please print or type.

rm

-
-

-

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account

number and service address:
Charles W. Pursel @RH@HIL
172000 St

Name
zml7857

8C:OLHY 82 My 1opy
IHA1303Y

1.

Street/ 4—0@ SouTi
City &t Seuas State Pa.

County Union

Area Code/HOME Phone
Area Code/WORK Phone

Utility Account Number 2| 52_0 - 58&93

(from your bill)

570-524-2568
570-850-5865

If your complaint involves utility service provided to a different
address than your mailing address, please list this information

below.

Name (3\7MMTU’\_' -‘H’?LLOW AVPTS
streetP.0. Box . 0. Box (40, Summic e skt ocwn STS )
X

Ayis A - 1972

ik .



UTILITY NAME (RESPONDENT)

Name of utility company your complaint concems:
PPL Utitities, Allentown, Pa.

E]X ELECTRIC [0 STEAMHEAT
0 oaAs [0 WASTE WATER
0 WwWATER 1 MOTOR CARRIER

(taxi, moving company, limousine)

(0 TELEPHONE
(locat, long distance)



4, COMPLAINT (check one)

A.

In general, what is your complaint?

EIX | want to oppose the company's proposed rate increase.

O
O

service.

L

O
1

There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility

[ received a notice that my utility service is being terminated.

| would like a payment agreement.

Other.
(explain)

State the facts of your complaint.

My complaint is in response to the notification from Pa. electric suppliers
that our annual electric consumption costs will be increasing 30% to 100%
after 2008.

5. RELIEF

| request that the Pa. PUC consider limiting the electrical rate increase in 2008
and all future years to a reasonable cost increase which follows the consumer
cost index increase. This level of cost increase will be manageable for the
average consumer, and will not cause financial hardship for the average
consumer and especially the elderly consumers on fixed incomes.



PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas
distribution company, an electric distribution company or a water company
AND your complaint is about a billing problem, an application for service
problem, a termination of service problem or a request for a payment
agreement.

Has a court granted a “Protection from Abuse” order for your personal
safety?

YES
NO |
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and
your complaint is against an electnc distribution utility, natural gas
distribution utility or a water distribution utility.

Have you spoken to a utility company representative about this
complaint?

YES ]
(includes appeals of BCS determinations)

NO xd

If you tried to, but could not speak to a utility company representative
about your compilaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the
verification paragraph, and you must sign and date (in ink) this form on
the lines provided.

Verification: Q) P M
'} “‘6 , hereby

state that the facts above set forth are true and correct (or are true
and correct to the best of my knowledge, information and belief) and
that | expect to be able to prove the same at a hearing held in this
matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unswom falsification




9. LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your
lawyer's name, address and telephone number.

Lawyer's Name
Street
City State Zip

Area Code/Phone Number

10. FILING
Please return the completed form to one of the addresses listed
below:
If using U.S. Postal Service: If using overnight delivery
service:
Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floc
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be
accepted.

If you have any questions about filling out this form, please contact
the Secretary’s Bureau at 717-772-7777.

Keep a copy of your complaint for your records.



to authorities).

0 Yl

(Signature)

ligv7

{Date)



Secretary Secretary

Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission

P.O. Box 3265 400 North Street

Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floc
Harrisburg, Pennsylvania 17120

Keep a copy of your complaint for your records.

Facsimiles and/or electronic filings of the complaint form will not be

accepted. -
P-0067-15500025

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form o =
i PR
Please print or type. S.o0 m
RS )
1. CUSTOMER NAME (COMPLAINANT) e e
IR <
Your name, mailing address, county, telephone number, utility account % rm
number and service address: & A
< @
Name Charles W. Pursel
Street/ 10 Deer Run

City Pocono Pines State Pa.

County Union

S
=
&
=
o
[~

Area Code/HOME Phone 570-646-7237
Area Code/WORK Phone 570-850-5865

Utility Account Number (044_ é(’ -7 ‘Z OO

(from your bill)

If your compiaint involves utility service provided to a different
address than your mailing address, please list this information

below.

Name

Street/P.O. Box \)\(8)

™. Chm b T




UTILITY NAME (RESPONDENT)

Name of utility company your complaint concems:
PPL Utiliies, Allentown, Pa.

DX ELECTRIC O STEAMHEAT
[l ocas O WASTE WATER
[0 WwWATER [0 MOTOR CARRIER

{t=ua, moving company, limousine)

0] TELEPHONE
(local, long distance)



4, COMPLAINT (check one)

A.

In general, what is your complaint?

Dx | want to oppose the company's proposed rate increase.

O
O

service.

O

U
0

There are incofrect charges on my bill.

There is a reliability, safety or quality problem with my utility

| received a notice that my utility service is being terminated.

| would like a payment agreement.

Other.
(explain)

State the facts of your complaint.

My complaint is in response to the notification from Pa. electric suppliers
that our annual electric consumption costs will be increasing 30% to 100%
after 2008.

5. RELIEF

| request that the Pa. PUC consider limiting the electrical rate increase in 2008
and all future years to a reasonable cost increase which follows the consumer
cost index increase. This level of cost increase will be manageable for the
average consumer, and will not cause financial hardship for the average
consumer and especially the elderly consumers on fixed incomes.



PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas
distribution company, an electric distribution company or a water company
AND your complaint is about a billing problem, an application for service
problem, a termination of service problem or a request for a payment
agreement.

Has a court granted a “Protection from Abuse” order for your personal
safety?

YES [
NO O
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and
your complaint is against an electric distribution utility, natural gas
distribution utility or a water distribution utility.

Have you spoken to a utility company representative about this
complaint?

YES L]
(includes appeals of BCS determinations)

NO x O

If you tried to, but could not speak to a utility company representative
about your compiaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the
verification paragraph, and you must sign and date (in ink) this form on
the lines provided.

Verification: J Wé
e lc;‘:l on _é[ P , hereby

state that the facts above set forth are true and correct (or are true
and correct to the best of my knowledge, information and belief) and
that | expect to be able to prove the same at a hearing held in this
matter. | understand that the statements herein are made subject to
the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification




9. LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your
lawyer's name, address and telephone number.

Lawyer's Name
Street
City State Zip

Area Code/Phone Number

10. FILING
Please return the completed form to one of the addresses listed
below:
If using U.S. Postal Service: If using overnight delivery
service:
Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105 Commonwealth Keystone Building, 2" Floc
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be
accepted.

If you have any questions about filling out this form, please contact
the Secretary’s Bureau at 717-772-7777.

Keep a copy of your complaint for your records.



to authorities).
Ll Vinael
(Signature)
614177

(Date)



° | q

COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

AUGUST 9, 2007
M GANG M HASSELL J ISOM
POST & SCHELL PC
17 NORTH SECOND STREET 12™ FL
HARRISBURG PA 17101-1601
RE:  PA PUC vs PPL ELECTRIC UTILITIES CORP

Docket Number R-00072155C0025

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter beforc the
Pennsylvania Public Utility Commission by CHARLES PURSEL.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20} days from the date on which this complaint is served, you may cither
satisty this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 ct seq.. as
amended.

Very truly you‘rs, D OC U M ENT
n-??d:s)r FOLDER
James J. McNulty BTL

Secrctary

(SEAL) DQCKETED

Certified Mail AU
Return Receipt Requested G 09 2007

SS S ey -



® OﬁGINAL

RECEIVED

JN-62007  pENNSYLVANIA PUBLH
AP s g0 - - Formal Con

paisemarts. () (7] | 550002(0

1.

Street/P.0. B§x

CUSTOMER NAME (COMPLAINANT)

-Your name, "mailing address, county, telephone number, utifty account number and

o (LT e M (,ﬁec/fc
Street/P.0. Box ﬁB{CO%LJT Ih*f jm/dcf D/e /—}/7
ay 10% by, [fawy e PcL % /9 Y6 c;

County - }i re-

Area CodefHOME: Phone f? 7(—‘) Pj' L{ sz

Area CodeWORK Phone lfl// G

© Utility Actount Number ﬁ ( i / 7 7L/ l{ ?J— (,UO-TQT/
.(fromyourblll) Dﬁ‘/) /’ fﬁ’c)(aL( o Z’ (é'C-TV‘C/

If your complalnt involves. util;ty service provided to a dlfferent address. than’ your
mailing address, plaase fist this mformatton heiow

Name .

City ___ ' State-‘ - Zip’

UTILITY NAME (RESPONDENT) )7 e, iU izt < Y/ L &

Name of utiity company your complaint goncems /4 M.Q@' i C(\O (,U C{T@{
. TYPE OF UTILITY (check one): - |

_[@g\gl.ﬁcﬂrmc (1 STEAM HEAT -

i | GAS. ., ,. : ﬁ\WASTE WATER
) WA-TER " O MOTOR CARRIER _ o

- _ {taxi, moving company, limousine)

%TELEPHONE. U @f« 7 !‘O M .

(local, long distance)



4.

COMPLAINT (check one)

A In general what is your complamt"

@\ | want to oppose. ihe company's proposed rate | mcrease

O There.arqlnc%:rrect charges on my bzlf.

O There ifska'reliability.,safety or.quality problem with rriyﬁutility service.

%receiu‘ed'_a notice that my utility séﬁ:ice-i;;_ heing terminated..

O iwould like a payment agreement.

D . cher.-
{explain) .

B.  State the facts of jour complaint,

Include a{ny specific dates.jtimes_ or places that are important, If the complaint is about .a
bill, tell us about any charges that you believe are not correct, Use additional paper if you
need more space. Prowde coples of-alt relevant documenls you befieve will support your

complaint.

RELIEF C

What do you- want the Pubhc Utility Commlssnon to do about. your.
addnhonal aper if you need more space. »a
paper Iy p % ﬂfi JeL” ‘_&

/mm

omplaint? Use



> UTILITY COMMISSION

mpﬂamt Form

6.

PROTECTION FROM ABUSE

-Answer’ the follovwng question if your comp!amt is against a ‘natural gas distribution

comparty, an electric distribution company_or a water company AND your complamt is

-about.a billing: problem an application for service' problem, a termination of service
-problem or arequest for a payment a_greement .

Has a court granted'a “Protection from-Abpse’jorder for your. personal safety?

yes 0O
N E] | ; ,
PRIOR UTILITY, CONTACT

oo T

Answer the followang questton cily if you are’ a resudentlal customer and your mmpla n* ig--

.against an,electric distiibution-tility,. naturalgas dsstnbutmn utlllty o a water distribution

. utility. - T o W
Have ymi"_‘spoken'to‘a utility compan‘y representétiﬁé abé’ul’this éO_rnl;lant'} ) R—z

- . . - ’ ‘ ",\‘.'2 g Lo
YES - o S e \% r—_’:j ,g:_: :‘%‘“
(includes appeals of BCS delermmatlons) b ;«)"

o , . - mEr
- N0 : O 2w oy W
. . . E AT ., wEm
b ‘_"'\,,. ) ,‘ew
lf you tned to but could not speak to a utility. company representatwe about. your'
complaint, please expiam why, . . - . _ _P o %j

VERIFICATION AND SIGNATURE ' ;m L

You must - pnnt or ’type your name below on: the line. prowded for, the verification
paragraph; and you must sign gnd date’ (m ink) t|3l5 orm on tpfélgs ‘provided.:

Verificati OL{’U U
er ca on;
/’ }] f' i ML!(.) [)/ (/C' e/ hereby state that the

facts abové‘fst forth are true and correct {or are true and correct fo.the best of my
knowledge, information-and beliefy'and that | expect to be'able to prove the seme
ata hearing’ held in this matter. | understand that the statements ‘herein are made
. C.5. § 4 04 (relatmg to unswam falsification fo

subject to:the penaltles of 18
,aut&o‘r;ﬁeM oy oy
) ‘ "‘) i =

A L—d ’




10.

LEGAL REPRESENTATION (IF ANY}

if you are represented by a lawyer in this matter you must provide your lawyer's name,

address and telephane number.

Lawyer's Name ' 'L L /;
Street __ }\ v

N :
City State Zip
Area CodefPhone Number L

FILING

Please return the completed form to one of the addresses listed betow:

If using U.S. Postal Service:

If Using overnight delivery service:

Secretary .
Pennsylvania Public Utility Commission
P.0. Box.3265

| Harrisburg; PA 17105

Secretary
Pennsylvania Public Umity COITWIISSIOF'I
400 North Street

- Commonwealth Keystone Building, 2 Eloor

"_Hanisburg, Pennsylvania 17120

Facsimiles 'andfor electronic filings of the complaint form will not he acceptgd.

If you have any questions about filling out thls fom| please contact the-Secretary's

Bureau at Vi 7-772-7777

.o

Keepa-copy of your complaint for yout records. -

N, )

C 6} - 2002 e ‘JOV1d AHINNOD ONOOOd v
~
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

August 9, 2007
M W GANG, M W HASSELL & J H ISOM, ESQS.
POST & SCHELL P C

17 NORTH SECOND STREET 12TH FLOOR
HARRISBURG PA 17101

RE: PAPUCvs PPL ELECTRIC UTILITIES CORP.

Docket Number R-00072155C0026 B’I‘L

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by CHRISTINE M. CHECKE.

This complaint, of which the attached is a true and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S., requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20} days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as

amended.
DOCUMENT
Very truly yours, FOLDER
GW 7 '}izt'r/Ljﬁ_
- James J. McNulty
Secretary @@ F{g"“; ;é:
4.y s
(SEAL) | AUG - 9 2007
+ Certified Mail

Return Receipt Requested

anc



o @ ORIGI@L

PENNSYLVANIA PUBLIC UTILITY COMMISSION 2"’9/\%;3 {“':..'_3:,«'; ‘.
- / Fan,
Formal Complaint Form “%jpé\,ri, / 4y ’
] SCOO0I ) Dl Yy
Piease print or type. Q _O00OMIA\S \550 A

1. CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, lelephone numbel utility account number and

service address:

Name 505 BK/% MDO/(/

Stree(F.0. Box]__ ¥5 3 Apt#
cy B CL  sae pﬂ. 7 /X003

County COAL{/I/Z 83/H

— o — —
Area Code/HOME Phone «2 70 - 759 - ?7/5
Area Code/WORK Phone

33/5¢ —3 déf
Utility Account Number_é / “ ot ,,df .
(from your bill)

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name ?) 6K BE/J/UDO,L)
Street/P.0. Box [ 2 D] 9\’-:/-' Al
oty _Beduw 104 State p/? Zip [§£03

2. UTILITY NAME (RESPONDENT)
Name of utility company your complaint concerns: PPA Elf’(’ RIC L{ 77//'7", £ ¢

3. TYPE OF UTILITY (check one)

EI/ELECTRIC [0 STEAM HEAT DO
T

Ll GAS []  WASTE WATER L
DER

] WATER [0 MOTOR CARRIER

(taxi, moving company, limousine)

[J TELEPHONE
(local, long distance) \

510828 4
Rev, Jan. 2005



‘ | .

4, COMPLAINT (check ong)

A. In general, what is your complaint?

' want to oppose the company's proposed rate increase.

(] There are incorrect charges on my bill.
[ There is a reliability, safety or quality problem with my utility service.
[ | received a notice that my utility service is being terminated.
[] {would like a payment agreement.
(1 Other.
(explain)

B. State the facts of your complaint.

include any specific dates, times or places that are important. If the complaint is about a

bill, tell us about any charges that you believe are not correct. Use additional paper if you

need more space. Provide copies of all relevant documents you believe will support your A, T:
complaint. Dargs - w0 AMD PAST. Times . LyueecvT. Can Alf OF c((s? o 7
he Bobs/lompary EviRyd s ix(e) mow s AvD Ger n KAisel Mo

Rate 1wnCReASE APPROVED - DiTTo - DTTo -~ Djt7o.-

5. RELIEF
What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.  Tr IS T/me [Foe A MORATORIUIM o)
RATe 1pCREASES Fok PPL. Fuonbid is EFvoudt. Sure Vhey AisT
Reasows WHY A RATE |UiRcASSE |S WEsDED. MY 048 peeds

Gasocive, wiickh Keeps RisinG. L WEED New spy0€S pud (LOTHES,
Oan T APPLY Foe p ColA wiT

THeY Als Moke Expews ivg, _ : ?¢

my Emplogec? Mol/ CAPS ExPIRE 1p 397D, KATes 75

Weredss a9 Yhis s ov ToP of Guwf;/r LEGUESTs [Fod
' END 1

RATE Iucreef?sEg./ WHew will (1 EJgl
A PART 1v6 Qucg?‘mu.' How /M///’

PAL  Hpve Beew APPRoyed opvel Vhe LAs7

R ATe \WCReASE

dﬁ)yfs)

ReQuesrs 8/
b To 12 yepes? E/wuj}, ) < E/vau&/y./
ReLieF — Ao RATe \NCREASES FoR 740 10 YeaRs Doyou

swam AL Have  Yhe ﬁ-u,?"g To 5,4/ H-U(D{’_'/

Rev. Jan. 2005



PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electic distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service

problem or a request ior a payment agreement.

Mas a court granied a “Protection from Abuse” order for your personal safety?
YES U
NO [

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utifity.
Have you spoken to a utility company representative about this complaint?
YES O
(includes appeals of BCS determinations)
I

NO

If you tried to, but could not speak to a utility company representatwe ‘about your

. complaint, please explain why.

519828

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sigh and date (in ink) this form on the lines provided.

Venf:cat:on :
<y el B A L_)B ol , hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief] and that | expect fo be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).

22 [0

{Date}

(Signature}

Rev. Jan, 2005



9. LEGAL REPRESENTATION (IF ANY}

If you are represented by a lawyer in this matier you must provide your lawyer's name,
address and telephone number.

Lawyer's Name

Street

City State Zip

Area Code/Phone Number

10.  FILING
Piease return the completed form to one of the addresses listed below:

tf using overnight delivery service:

If using U.S. Postal Service:

Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street

Commonwealth Keystone Building, 2™ Floor

Harrisburg, PA 17105
Harrisburg, Pennsyivania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.
\

If you have any questions about filling out this form, please contact the Secretary's

Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

5190828
Rev, Jan. 2005



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

SEPTEMBER 12, 2007

M.W. GANG, M.W. HASSELL, J.H. ISOM, ESQUIRES
POST & SCHELL, P.C.

17 NORTH SECOND STREET

12TH FLOOR

HARRISBURG PA 17101-1601

RE: PA PUC vs, PPL ELECTRIC UTILITIES CORPORATION
Docket Number R-00072155C0027

Dear Sir/Madam:

A Complaint has been filed against you in the above-captioned matter before the
Pennsylvania Public Utility Commission by BOB BRANDON.

This complaint, of which the attached is a truc and correct copy, has been presented and
filed of record with the Pennsylvania Public Utility Commission. The Pennsylvania Public Utility
Code, 66 Pa. C.S,, requires the Commission to serve on each party named in a complaint a copy of
the complaint.

Within twenty (20) days from the date on which this complaint is served, you may either
satisfy this complaint or comply with the provisions of 52 Pa. Code, Section 5.61 et seq., as
amended.

James J. McNulty
Secretary

(SEAL)

. 0
Certified Mail g . @!{ g TE

Return Receipt Requested

jih



-

Please print of type,
1.

2

4.

PENNSYLVANIA PUBLIC UTILITY C
Formal Complaint For

. e
- OOOT2\05 (areg ™

Your name, mailing address, county, telephone number, utiity account number and
ka:a address:. -

Nama mal (_\’O{ s 1\36\50 o d’&_,\ YX’J\C{(—)(-\'\Z_
street.0. Box 1 73 Black Bich

City 95 }')annq Stae 73/4 7 /54/&(9

County on r-Qe, R _ 1.

mcmomms-)o 3??’55’70 ' .
Amacodamoaxmff)o 53?~ éc?ﬂf '

, - PLC\mu
g&mnmbq 173’90?/ G=wode

i yo\%t wnphim nvotves uility smbe pmidad toa diﬁomnt nddrua man your
.mailing addms, plma fiat this !nformaﬂon beluw .

CUSTOMER NAME {COMA.AI

Vi

COMPLAINT (check one) .
A, ngonaral, what (s your complaint?
| want 1o appose !he uornpany s propesed rate increase. .
O  Thers areincomedt charges onmy bill. ~ - ) -
There [a a reliability, safety or quality pmbléh wilh my utifity Qewice.
I recaived a notice that my utlity service is being terminated.

1 would like & payment ag_reemanl.

O o0oanno

'(explaln)
B. Stuln the facts of your complalnl.
Include any specific dates, fimes of ' places that are Importam W the complaml is about a
hill, tell us about any charges that you balieve are not carfect. Use additional paper i you
need more gpace, Provide copues ofall relgvant documents you | balieve will support your
complaint. . .

- AvIUNG 8.\ UV 3

- . '] ﬂrn ‘.“"'rs

HECEIVED

JUN 6 2007

PAPUBLIC UTILITY COMMIBSBIO!
SECRETARY'S BUREAU J

lL

e

MMISSION -
ORIGINAL

Answer the' following question if your camplaint is agamst a natural gas distrbution
company, an electric distribution company or o water company AND your comphaint s
about-a billing problem, an application for sarvice pmblem. a fermination of service
prablem or arequest for 3 payment agreemiant. .

PROTECTION FROM ABUSE

Has a court granted a ‘Protection from Abuse” onder for your personal safaty?

yes O !
NO D [ o C
. 73 '5:‘. \ . ‘;f'ﬁa‘
PRIOR UTILITY COHTACT ' _,:.;_ .

Answerthe foﬂmng quesﬂon only T you are’ e residential custorer and your: oomplami fae

v agamst an electric distribuhon utifity; natural gas dnsfﬂbuhnn ubhty ora water dlsmbu!bn

ey L

H.ave you spakan toa utﬂrty oompany repreaanlaﬂve about this mpla:m?
S YES ol _"-,'33-_ .
, (IQc!udes Eppea!g qf BCS deteﬂﬁlnation:i) . s

o | A

Other, - . “— 0.

Name A _ . .
:Streat/P.0. Box - ) . L n you h'ied L but ouuld not speak m a. uhﬁly company mpresentabve aboul your
) . o complaint, please expialnwhy :
City State Zp__~ -
. : o . 8 VERIFICAT!ON AND SIGNATURE
uTiLITY NAME (RESPOHDENT) -
You must print or type your name below on the line provided for the venﬂcaﬁon
Name of utﬂm; ‘campany your wmplamt concems: AW\@" an l&]ﬁ:“a paragraph, and you must sign aad date (In ink) Ihlsfmm on the lines prowded
"TYPR OF UTILITY (cteck o) ?PL Elechic Verificatian:
Ef ) N z3 ma reby stafe that the
+ ELECTRIC 0 STEAMHEAT facts above set forth are true and correct (or are true and corract to the best of my
. ' s knowledge, information and blief) and that ) expect to bo able fo prove the same’
-0 ass, 0 WASTEWATER, . at & hearing held in this matter. { understanq that the statemgis heroin ars made
(N 18 C.8. Ma!l to, falsification to,
WATER : [l MOTOR CARRIER :ﬂ:‘;ﬁ:f" pensitios of 18 Pa. g“ﬁff 7819, s fssies
' {taid, moving aompany, fimousine} e
O TeLepwone 3&»&@ SR Lﬂzm
{local, long distanca) |s|gnatu Gt (lee)
WS az\*-\\m

l -
LEGAL REPRESENTATION (lF ANY)

if you ara representsd by a Iawyar ln t:his rnatler you must provide your fawyer's name,
address and telephone numbet. j )

*L_?wy_refs Name

Street , i

|
City State Zip
Area Code/Phone Number

FILING . _ '
Please retum tha comploted form ¢ one of the addrosses listed befow:

Husing LS. Posta Servio: It using évernight der'm sorvics: __

Secretary : Secretary

Pennsytvania Public Ulitty Commisalon Pemsyhmnla Publu: Utimy Gnmmission .

P.O. Box 3265 400 North Streat’

Harrisburg, PA 17105 Commonweakh Keystone Buiiding, 2 Floor’
Harrisburg. Pennsyivama 17120~ il

Facsimiles and/or eloctronic l'l_lirlgé of lhe‘éqmbl_al_'r'ﬂ fcrrn will not be accepted.

4 AHINNGD ONO2Od ¥

If you have any questions about fillind Sut this forth, alaana ranterct tho Carraton.'s

o\



