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ERRATA NOTICE 
This is to advise all parties of record that ALJ Darlene R. Davis Heep’s Initial Decision (ID) served on July 28, 2015, in the above-captioned proceeding, contains an incorrect date in item Number 7 under “Finding of Facts.”  The corrected page of the decision is attached to this notice.  Please replace the incorrect page in your copy of the ID.  Thank you.
Incorrect:  7.
On December 30, 2014, PGW mailed a letter to Complainant that informed her that she needed to provide more information, such as proof of residence for the two-year period disputed as well as utility bills in her name.  (PGW 1, p. 3).
Corrected:  7.
 On December 30, 2011, PGW mailed a letter to Complainant that informed her that she needed to provide more information, such as proof of residence for the two-year period disputed as well as utility bills in her name.  (PGW 1, p. 3).
The Initial Decision on the PA PUC website will be corrected as indicated above.  This correction will not affect the exception period established by the Commission’s Service Letter.   Please accept our apologies for any inconvenience this may have caused you.

FINDINGS OF FACT

1. On November 1, 2006, Complainant, Latrice Anderson, became the customer of record for the service address, 6389 Chew Avenue Philadelphia, Pennsylvania.

2. Respondent is PGW, a jurisdictional public utility in Pennsylvania. 

3. Complainant resided at the service address with her children and husband until October of 2008.  (Tr. 6)

4. On April 6, 2010, Complainant called PGW and asked that the service be terminated and PGW issued an April 7, 2010, turn-off order.  (PGW 1, p.3, Tr. 26).

5. During the April 6, 2010, call to PGW, Complainant stated that she would provide documentation showing that she had not lived at the service address for almost two years.  (Tr. 17; PGW 1, p.3).

6. On December 28, 2011, PGW received correspondence from Complainant that disputed liability for service address bills after she moved out and included a copy of Complainant’s one-year lease (October 20, 2008 through October 31, 2008), for the 54th Street house.  (PGW 1, p. 3). 

7. On December 30, 2011, PGW mailed a letter to Complainant that informed her that she needed to provide more information, such as proof of residence for the two-year period disputed as well as utility bills in her name.  (PGW 1, p. 3). 

8. In March of 2014, Complainant moved to her new and current address on Limekiln Pike, Philadelphia, Pennsylvania and applied for PGW service.  (Tr. 11; PGW 1, p. 3).

9. On March 19, 2014, PGW transferred the Chew Avenue balance of $3,029.29 to Complainant’s account at her new residence on Limekiln Pike.  (PGW2). 

