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COMMONWEALTH OF PENNSYLVANIA 

PUBLIC U T I L I T Y COMMISSION 
x 

Michele Jones vs. PECO Energy Company 

B i l l i n g Dispute/Requests Payment 
Arrangements 

I n i t i a l Telephonic Hearing 

Docket No. 
F-2015-2469302 

x 

Pages 1 through 83 

Scranton State O f f i c e B u i l d i n g 
100 Lackawanna Avenue 
Scranton, Pennsylania 

Fri d a y , July 31, 2015 

Met, pursuant t o n o t i c e , a t 10:00 a.m. 

BEFORE: 

EMBER S. JANDEBEUR, A d m i n i s t r a t i v e Law Judge 

APPEARANCES: 

MICHELE JONES 
P.O. Box 138 
Drexel H i l l , Pennsylvania 1902 6 

(Pro Se) 

SHAWANE L. LEE, Esquire 
EXELON BUSINESS SERVICES 
2301 Market S t r e e t - S23-1 
Ph i l a d e l p h i a , PA 19107 

(For PECO Energy Company) 
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Commonwealth Reporting Company, Inc. 
700 Lisburn Road 

Camp Hill. Pennsylvania 17011 

(717) 761-7150 1-800-334-1063 



WITNESS 

Michele Jones 5 

Renee Tarpley 30 

John Kratzinger 66 

INDEX OF WITNESSES 
DIRECT CROSS REDIRECT RECROSS 

25 

47 

74 

COMMONWEALTH REPORTING COMPANY 
(800) 334-1063 
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EXHIBIT INDEX 

NUMBER FOR IDENTIFICATION IN EVIDENCE 

Complainant 

1 12/9/13 l e t t e r 19 29 

PECO 

1 Account A c t i v i t y Statement 78 78 

2 Account A c t i v i t y Statement 
7/17/15 78 78 

3 Case D e t a i l s Report 7/20/15 78 78 

4 #1-BCS Decision Report 7/20/15 78 78 

5 Account A c t i v i t y Statement 
3/4/15 

78 78 

6 High B i l l F i e l d Follow-up Sheet 78 78 

7 Service document 78 78 

8 12/9/13 PECO l e t t e r 78 78 

9 U t i l i t y Company Report 78 78 

10 Account A c t i v i t y Statement 
7/17/15 78 78 

11 B i l l i n g statement 78 78 

12 Case D e t a i l s Report 7/20/15 78 78 

13 #2-BCS Decision Report 7/20/15 78 78 

14 Answer i n f o f o r Michele Jones 78 78 

15 4/21/15 PECO l e t t e r 78 78 

COMMONWEALTH REPORTING COMPANY 
(800) 334-1063 
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