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Date: August 19, 2015 ,

Rosemary Chiavetta, Secretary

Pennsylvania Public Utility Commission .

PO BOX 3265 RECEIVED

Harrisburg, PA 17105-3265
AUG 20 7915

PA PUBLIC UTILITY
RE: Docket No C-2014-2431978 SECRETARY'S SUREAT O™

To Whom It May Concern:

| am writing regarding a complaint issued July 18, 2014 against our company here at Leighow Qil Co Inc.
On July 1, 2014 we had changed our insurance carrier as our prior years’ insurance had just expired. Our
new broker was Eastern Insurance Group out of Wilkes-Barre PA. Before we renewed | had addressed
the issue of Cargo Insurance with our contact David Snow from that company. | received a complaint
letter, with the docket number listed above, dated July 18, 2014 that our PUC operating authority had
been suspended. | was frustrated as this was discussed prior to our insurance renewal. At this point, |
emailed David and he said stated “the carrier had been informed uponibinding coverage” that this was
needed. David Snow had his office file the two forms-Form E & Form H on August 7, 2014. The first page
of the complaint states- WHEREFQRE, unless respondent pay the penalty of $500 or files an answer in
compliance with the attached notice AND/OR causes its insurer to file evidence of insurance with this
Commission within 20 days...... Since | knew the insurance company had filed the two forms within the

20 day time frame, | felt this was completed.

On August 6, 2015 | receive another letter stating that we own a fine of $500 for the above complaint
against Leighow Oil Co Inc. | spoke with Tatiana at the PUC and she told me that since this was last year
we would have to pay the fine as there was nothing that could be done. My insurance broker also spoke
with the PUC and was instructed to have me address the complaint an? it would be reviewed by the
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ludge and possibly dismissed. | am not sure which answer is correct, sé I've sent the payment for the

fine as well as addressed the complaint.

| greatly appreciate your consideration in this matter.

Sincerely,

Lucy Mausteller
Office Manager
Leighow Qil Co Inc

570-275-3901

Cc: Wayne T, Scott, First Deputy Chief Prosecutor
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f AUG 20 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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