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August 20, 2015

Rosemary Chiavetta -Secretary
Pennsylvania Public Utility Commission
P.0. Box 3265

Harrisburg, PA 17105-3265

RE: Renee Chatmon v. PECO Energy Company
PUC Docket No.: C-2014-2426964
Dear Ms. Chiavetta:

As per instructed, enclosed for filing with the Commission you will find the
“EXCEPTIONS OF RENEE CHATMON?” in reference to the above matter.

I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties.

Thank you for your time and attention in this matter.

Respectfully,

Oz
Renee Chatmon REC EK WE D
AUG 2 0 2015

PA PUBLIC UTILITY Com
MISSIONM
SECRETARY'S BUREAU



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

RENEE CHATMON PA pyyg AUG 5 0 2045
Complainant ot gEUTILJ .
v. :  DOCKETNO. C-20142426964 V'S 5(%?”{}5510»«
PECO ENERGY COMPANY
Respondent :

EXCEPTIONS OF RENEE CHATMON,

On July 25, 2015, | received a copy of the Initial Decision of the Office of Administrative Law
heard before Judge Cynthia Wiiliams Fordham regarding the above docket. The following are
EXCEPTIONS I disagree with that are listed in the FINDINGS OF FACT (FOF):

09. I disagrec with FOF #9 because PECO had given me a budget payment in the amount of
$55.00 in November, 20, 2011 through February 2013. PECO admitted the drastic “adjustments” of $200
or more were in error, and instructed me to continue making $55.00 payments. [ complied. After my
enrollment in the Customer Assistance Program (CAP) in March 2013, the payments were reduced to
$32.00. See PECO’s Account Activity Statement (AAS?)

Exhibit(Ex) “1” #1&2

13. 1 disagree with FOF #13. PECO failed to “forgive” the one twelfth (1/12)
amount each month from my total amount balance of $1407.44, claiming “... due to missed payments on
the account prior to disconnect that there was no pre program forgiveness on the amount of $1407.44.
The “discount” was promised in March, 2013, See Letters from PECO Dated February 18, 2014; March
15,2013 and March 18, 2014. Payments for $32.00
Exhibit “2”#1,2,3 Also see Ex. “1” #2)

There were no missed payments of $128.00. See T.D Bank Statements; August 29, 2013, September
23,2013 and Qctober 18, 2013.
Exhibit “3” #1,2,3 (Also see Ex. “1” #2)

14. | disagree with FOF# 14 because 1 did not violate the CAP’s agreement. PECO placed
my account in default on September 3, 2013 although PECO received and posted my payment of
$128.00 on August 28, 2013 - due September 3, 2013. Also, PECO debited payment of $128.00 then
claimed “missed payments.” Moreover, PECO claimed the agreement was not kept citing, “The payment
agreement was not kept the balance has defaulted to the account and has become past due.

See Ex, “1” #2&3 (Also see Ex.“2” #3)

17. I disagree with FOF #17 because PECQ’s Billing Summary clearly defines what is included in
the Total Account Balance (which is different from the Total Amount Due ). It cites, “Your Total



C-2014-2426964

Account Balance includes your Total Amount Due and all other Arrangement/Agreement.” The Total
Account Balance during Billing Summary of August 30, 2013 was $979.87.
Exhibit “4” #1&2

PECO would send various inaccurate Total Amount Balances (i.e., September 2013, $2517.60) that
would include bogus charges (one of which included my payment of $128.00), and unwarranted late fees.
Attempts to have the matter corrected by PECO proved fruitless.

(Ex. “4” #3&4)

Note: PECO refused to correct a similar matter unti the Commission intervened.
Exhibit“5” See Letter from Pennsylvania Public Utility Commission Dated January 24, 2002.

18. I disagree with FOF #18 My account with PECO remained open/active in my name under
P.O. Box 8724- Philadelphia, Pa. 19101. CAP payments continued being sent to PECO as agreed.
PECO continued forwarding statements and other information to the P.O. Box address August 2013
through March 2014, See PECQ’s Notices October, 2013 and November, 2013

Exhibit “6” #1,2 (Also see Ex “2” #3)

20. I disagree with FOF #20; for on November 21, 2013 1 was given confirmation that service
would be established in my name at 921 Elisworth Street effective November 22, 2013, and 1 was only
required to pay $86.86. No other agreement(s) were made, and service was established on November 22,
2013. See Letter Dated November 21, 2013; Receipts for $86.86

Exhibit “7” #1,2

22, 1 disagree with FOF #22 because no other agreements were made; [ was only required to pay
$86.86 and not $105.34.
(See Ex.“7” 1,2)

29. 1 disagree with FOF #29 because PECO confirmed I did “qualify.” I was placed on CAP making
payments and kept the agreement.
(See Ex “1” 2,3) (Also see Ex “3” #1.2,3)

30. I disagree with FOF #30 because PECO did not deduct $703.74 from off my Total Account
Balance of $979.87, or the balance that would have been $851.87 had PECO credited instead of debiting
my $128.00 payment. PECO failed to disclose/submit to the Commission that there was a
“Miscellaneous”’credit on the account in the amount of $3021.43 (February 27, 2014). A $2317.69
deduction that was made from $3021.43, leaving a credit of $703.74. There should have been a zero
balance with a $704.74 credit. However, PECO’s reflects a balance of $1657.71. See PECO’s AAS
Current “Account Status™ Dated August 6, 2015

Exhibit “8” 1#2, (‘PECO’s Exhibit 3” submitted to the Commission) (Also See Ex. “1” #4)

In addition, PECO has charged me with unwarranted, bogus monthly charges (i.e., “transfer debits”
[including my payment of $128.00]), and late charges from both old and current addresses. Note: |
was never late with my CAP payments, nor am I ever late for any of my current charges that are
sent/received before and/or by the due date. Yet, PECO has charged me with late payments even after
I moved in August 2013 from the Spruce Street address.




C-2014- 2426964
Exhibits “1” #3; Ex. 4 #3&4; Ex. 8 #1&2

PECO’s refusal to address/correct and take responsibility for this case, has caused tremendous
stress. My wish is that the Total Account Balance be made to reflect a “zero™ balance; for it would have
been a zero balance had PECO not caused my account to default - claiming “missed payments” and/or
“unkept agreement,”and taxing me with bogus charges. Also, I would like for the $703.74 to be posted as
a credit to my account, because that amount was deducted from a place other than my actual Total
Account Balance. Finally, I request a letter of apology from PECO for causing me enormous mental and
emotional strain.

My last wish, is my sincere hope that the Commission will do justice in this case.

Respectfully subitted; .

O Brazed
RECEIVED

AUG 9 0 2015

pA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



BEFORE THE
PENNSYLVARNIA PUBLIC UTILITY COMMISSION

RENEE CHATMON :
Complninont

v. : DOCHET NO. C-2014-2426554

PECO ENERGY COMPANY
Respordent

I, Renee Chatmon, hereby certify that I have this 20" day of August 20135, served a copy of
“EXCEPTIONS OF RENEE CHATMON? in the above matter to all interested parties by mailing a
copy properly addressed - certified mail to:

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, 523-1

P.0O. Box 8699

Philadelphia, Pennsylvania 19101-8699

Renee Chatmon

921 Ellsworth Street - Apt. 314
Philadelphia, Pennsylvania 19147

RECEIVED

AUG 2 0 2015

PA PUBLIC UTILITY
L COMMIS
SECRETARY'S BUREAY >ION



RC
(o] Euswm'ti'\ Street . Unit 3
Philadelphia, PA 10147

August 20, 2015

Shawane Lee

Counset for PECO Energy Company
2301 Market Street, $23-1

P.O. Box 8699

Philadelphia. PA 19101-8699

RE: Renee Chatmon v. PECO Energy Company
PUC Docket No.: C-2014-2426964

Dear Ms. Lee:

Enclosed you will find a copy of “EXCEPTIONS OF RENEE CHATMON? that was
submitted to the Secretary of the Pennsylvania Public Utility Commission.

Thank you for your attention in this matter.

Sim::t‘:lt“&’:!)iT o
N o RECEIVED

AUG 20 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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Q21 E”sworl’.l\ St‘r‘eek - Unit 314
Philadelphia, PA 10147

August 20, 2015

Pennsylvania Public Utility Commission
c/o Office of Special Assistants

P.O. Box 3265

Harrisburg, Pennsylvania 17105-3265

RE: Renee Chatmon v. PECO Energy Company
PUC Docket No.: C-2014-2426964

To Whom it May Concern:

As a courtesy, I have enclosed a copy of the “EXCEPTIONS OF RENEE
CHATMON?” in reference to the above case, and apologize for not submitting
this information on e-mail for your perusal. Ido not have internet service nor
active e-mail. [ did attempt to get internet service, but the equipment | recelved
last week was defective, and was returned on August 19, 2013.

I trust the information being sent today, will help in making a fair decision.

Thank you for your attention and understanding in this matter.

Respectfully,
St RECEIVED
AUG 20 2015
PA PUBLIC Uy 1y

SECRETARY 'S 8 MMISSION



EXHIBIT “1 ”

RECEIVED

AUG Z 0 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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BPECO

++% Account Information *+*+

Account Number:
96595-00508
Recount Status:
Requested By:
RENEE CHATMON
(267)269-8571 Extension:

Final

DATE CHARGE TYPE

11/07/11 Late Payment Charge

11/30/11 BUDGET BILLING

S— *» Budget Bill Detail
11/30/1t Regular Bill
12/06/11 Late Payment Charge

12/15/11 Payment
01/03/12 BUDGET BILLING
*+ Budget Bill Detail

Regular Bill
Late Payment Charge

01/03/12
01/10/12
01/12/12 Payment
02/03/12 CANCELED BUDGET BILLING
02/03/12 Regular Bill
02/08/12 Late Payment Charge
02/15/12 Adjustment
02/15/12 BUDGET BILLING
++ Budget Bill Detail
02/15/12 Regular Bill
03/02/12 Payment
03/02/12 BUDGET BILLING
*+ Budget Bill Detail

03/02/12 Regular Bill
03/12/12 Credit
04/02/12 BUDGET BILLIKG

*+ Budget Bill Detail

04/02/12
pafio/12
05/01/12

Regular Bill
Late Payment Charge
BUDGET BILLING
** Budget Bill Detail
05/01/12 Regular Bill
05/07/12 Payment
05/08/12 Late Payment Charge
05/31/12 CANCELED BUDGET BILLING
05/31/12 Regular Bill
06/06/12 Late Payment Charge
06/07/12 Payment
06/26/12 Adjustment
06/26/12 Credit
06/26/12 BUDGET BILLING
** Budget Bill Detail
Regular Bill
BUDGET BILLING
++ Budget Bill Detail
Regular Bill
Late Payment Charge
BUDGET BILLING

06/26/12
06/29/12

06/29/12
07/09/12
07/31/12

++» Budget Bill Detail ++

07/31/12 Regular Bill

Mail To:
RENEE CHATMON
PO BOX 8724
PHILADELPHIA

Account Activity Statement Date: 11/21/13
Page: 1 of 3
#*% Current Account Status *»*
Current Rill: $982.16 Credit Amount: $0.00
Billed Priox: $1407.44 Diepasit Requested: $0¢.00
Balance Due: $23B9.60 Daposit On-Hand: $0.00
BA 19101 Service Address:
4537 SPRUCE ST Meter Bill Grp: 01
C-4 Rate: CAP Opt D1 Electric Residential Service
PRILADELPHIA PA 19139
0
CHARGE CREDIT TOTAL BALANCE BUE
BILLING PERIOD READ METER # AMQUNT AMOUNT BILL FORWARD DATE KWH
50.02
10/27/11 11/28/11 $55.00
bl Actual Bill Amount: 103.12 BB Deferred Amount: 1660.05
5111.04 $1.02 01/03 561
$0.85
£55.100
11/2%/11 01/02/12 $238.00
- Attual Bill Amount: 111.61 BE DPeferred Amount: 1533.66
$294 .89 $1.87 02/03 656
50.85
£585_00 .
01/02/12 0z2/02/12 5238.00 $106.20 51401.86
- $478.74 $1.89 03/07 622
$3.59
, $238.00
01/02/12 02/02/12 555.Q00
*x Actual Bill Amount: 106.20 BB Deferrecd Amount: 1564 .86
$299%.33 5244 .32 03/19 622
' $55.00
02/0u/12 03/01/12 $55,00
bl A¢tual Bill Amount: 80,26 BB Deferred Amount: 1610.12
$299.33 $185.74 04/04 459
5244 .33
03/01/12 04/01/12 Ny $242.00
*+  pctual Bill Amount: $2.84 BB Daferrec Amount: 16B5.2%
n < $297.00 05/03 409
4 s ,ﬁ%@? $0.83
8a/f01/12 04/30/12 0~ $242.00
**  petual Bill Amo@t,—: 71387 m BB Deforres Amount: 1515.16
D~ = $539.83 §55.83 06/01 403
I <3 g 9 555.00
T obe )
> $3.63
04/30/12 05/30/1&;: = 3?? $65.00 $B2.96 $1533.12
S AN % _— $553 .46 $245.63  07/02 470
P o g ol
m = & 57.26
== % $55.00
n $65.00
2 m $385.72
04/30/12 05/30/%9 $55 .00
b Actual Bill Amount: 82@ BE Deferic= Amount: 1928 .84
5110.00 $55.00 07/27 3170
05/30/12 06/2B/12 $264.00
** Actual Bill Amount: 87.63 BE Deterrea Amount: 1752.47
$374.00 $47.74 08/01 548
50.66
06/28/12 07/30/12 5264 .00
Actual Bill Amount: 115.68 BB Deterred Amount: 1604.15
56318.66 5110.66 08/31 733

ry .

N ) SATT

CCl

5 #’/

.



09/06/12 BUDGET BILLING 07/30/12 o8/28/12 $55.00

= Budget Biil Derail #+ Actual Bill Amount: $2.903 88 Defertred Amount: 2135.75

ow}ﬁ Regular Bill $110.00 $55.00 10/09 577
8/12 BUDGET BILLING 0B8/28/12 09/27/12 $269 .00

** pudget Bill Detail =+ Actual Bill Amount: 91.64 BB Deferred Amount: 1958,39

09/28/12 Regular Bill $379.00 546,97 18/31 512
CUARQ38 PBCO Account Activity Statement 9 Date: 01/1'?/14
Page 2;o£ 2"
]
CHRRGE CREDIT TOTAL BALANCE DUB

DATE CHARRGE TYPE BILLING PERIOD READ METER # AMOUNT AMOUNT BILL FORWARD DATB KWH
10/08/12 Late Payment Charge $0.62
10/16/12 Late Payment Charge $0.83
18/29/12 BUDGET BILLING 09/27/12 10/28/12 $269.00

** Budget Bill Detail **  Actual Bill Amount: 72.16 BB Deferred Amount: 1761.55
10/29/12 Regular Bill 5649,.45 §111.45 1l/29 394
11/06/12 Late Payment Charge $5.49
11/29/12 BUDGET BILLING 10/28/12 11/28/12 $2649.00

** Budget Bill Detail =»~ Actual Bill Amount: 75.62 BB Deferred Amount: 1568.17
11/29/12 Reguliar Bill $923.94 $384.49 12/31 415
12/03/12 Payment $55.00
12/04/12 Late Payment Charge $8.91
12/26/12 Payment $55.00
01/02/13 BUDGET BILLING 11/28/12 01/01/13 $269.00

** Budget Bill Detail =»» Actual Bill Amount: 75.25 BB Deferred Amount: 1374.42
01/02/13 Regular Bill : 51091.85 $822.B5 02/04 458
01/07/13 Late Payment Charge $12,12
01/14/13 Payment $55.00
02/01/13 BUDGET BILLING 01/01/13 01/31/13 $200.Q0

** Budget Bill Detail ** RActual Bill Amount: 67.51 BE Deferred Amount: 124193
02/01/13 Regular Bill . $1248.97 $771.06 03706 406
02/18/13 Payment $55.00
03/04/13 BUDGET BILLING 01/31/13 03/03/13 $200.00

** Budget Bill Detail ++ Actual Bill Amount: 71.09 BB Deferred Amount: 1113,02
03/04/13 Regular Bill $1393,97 $961.85 04704 430
02/12/13 Late Payment Charge $13.47 _—x
03/15/11 Transfer To PPA e s1407.44 %’
04/02/13 BUDGET BILLING 03/03/13 04/01/13 ¥.532.00 e

** Budget Bill Detail ** Actual Bill Amount: 28.62 8B Deferred Amount: 1109.64
04/02/13 Regular Bill $32.00 05/03 420
05/01/13 Payment - ¥ 332,00
05/01/13 BUDGET BILLING 04/01/13 04/30/13 M$32206"

*+ Budget Bill Detail =+ Actual Bill Amount: 27.45 BB Deferred Amount: 1105.09
05/01/13 Regular Bill o $32.00 06/03 401
05/31/13 BUDGET BILLING 04/36/13 05/30/13 L V-§32: 00}

** Budget Bill Decail »« Actual Bill Amount: 30.56 Vs BB Deferred Amount: 1103.65 ™~
05/31/13 Regular Bill ; $64.00 \ 07/03 485
06/03/13 Payment f * $32.00 ;
¢6/21/13 Paymentc ! c—- w $32.00 s
07/01/13 BUDGET BILLIKG 05/30/13 06/30/13 . w-332-000 3

** Budget Bill Detail ** Actual Bill Amount: 54.14 ™ BB Deferred Amount: 1123.79 ;
07/01/13 Regular Bill S $32.00 ¢ 08/01 746
07/23/13 Payment - N T * 532,00 "
07/31/13 BUDGET BILLING 06/30/13 07/30/13 ) =" 512800, ' )

** Budget Bill Detail ** Actual Bill Amount: 73.97 / BB Deferred Amount: 1071.76 :
07/31/13 Regular Bill $128.00 03/03 881
0B/28/13 Payment v 5128.00
0B/30/13 BUDGET BILLING 07/30/13 08/29/13 -~ m

** Budget Eill Detail ** Actual Bill Amount: 36.1 BB Deferred "Amount: 979.87 :
uBf-:u'ls _Regular Bill ) $128.00 i 10/03 554
SNO3/L, PP Default™, N $1407.44
08/0574 ~m" Défaulted, $1407.44 e
09/037. . BUayT BILLIN 08/23/13 08/31/13 $982.16



CUAROQ38
*** Account Informartion v+«
Account Number: Mail To:
46550-25028 RENEE CHATMON
Account Status: Active 921-931 RLLSWORTH ST
Requested By: APT 314
RENEE CHATMON PHILADELPHIA PA 19147

(215)301-3570 Extension:

CATE CHARGE TYPE BILLING PERIOD READ

10/29/12 Transfer Debit
11/29/12 Transfer Debit
01/02/13 Tranafer Debit
02/01/13 Transfer Debit
03/04/13 Transfer Debit
03/12/13 Transfer Debit
N 08/30/13-Transfer-Debit
09/03/13 Transfer Debit
09/10/13 Transfer Debit
10/08/13 Transfer Debit
10/09/13 Transfer Debit
10/10/13 Transfer Debit
12/03/13 Transfer Debit
12/09/13 ELECTRIC SBRVICE 11/22/13 12/08/713 2032
12/09/13 CONNECTION CHARGE - STANDARD
12/09/13 Regular Bill
12/10/13 Payment Agreement
12/19/13 Payment
01/10/14 ELECTRIC SERVICE 12/08/13 01/09/14 2928
01/10/14 DEFERRED PAYMENT AGREEMENT
01/10/14 Regular Bill
01/21/14 Payment
02/10/14 Reinstate AR from DPA- Cr
02/10/14 Reinstate AR from DPA- Db
02/10/14 Bill OQut DPA cdue to Pefault
02/11/14 ELECTRIC SERVICE 01/09/14 02/10/14 3749
02/11/14 Regular Bill
02/20/14 Payment
02/20/14 Payment Agreement

PECO Account Activity Statement

*** Current Rccount Statusg *++

Current Bill: $100.0
Billed Prior: 50.0
Balance Dua: 5100.0
Service Address: Se——
314

921-%31 BLLSWORTH ST
PHILADELPHIA PA 191

CHARGE

METER # AMOUNT

5214 .59

$269.00

$269._00

$200.00

$200.00

$6.04

$982.1¢6

$516.47

$16.47

$14.73

$12.59

§33.95

315816028 $54.04

56.00

315816028 $147.72

$105.35

$2357.69

52317.69

315816028 5120.06

2§

47

Credit Amount:

Deposit Requested:
Deposit On-Hand:

Meter Bill Grp: 07

Dt t:;::tTO?{ 24/147
<Paye:-1 of.-1%

50.00
$0.00
$0.00

X

Rate: Electric Residential Heating Service

CREDIT
AMOUNT

$2423.
$60.

$153.
§$2357.

$60.
$2317,

o4

03
69

04
69

G
TOTAL
BILL

560.04

$193.03

$2477.75

BALANCE DUE
FORWARD DATE

12/31

02/03

$2357.69 03/05

317

821

#R3



CUARDIS

PECO hPccount Activity Statement

Date: 02/24/14

Page: 4 of &
CHARGE CREDIY TOTAL BALANCE DU
DATE CHARGE TYDE BILLING PERIOD READ HETER € AMOUNT AMOUNT BILL PORNARD DATE EWH o
12/03/12 Payment $55.00
12/04/312 late Payment Charge 59.91
12/26/12 Payment i 555.00 -
01/02/13 BUDGET BILLING 131/28/12 01/01/13 87365 028341235 $269.00
** Budget Bil! Detaii *v  Actual Bili Amount: 75,25 BB Deferred Amount: 1374.47
01/02/13 Regular Bill $1051.85 $B822.85 02704 458
01/07/13 Late Payment Charge $12.22
01/14/13 Payment R $55.00
032/01/13 BUDGET BILLING 01701713 01/31/13 87371 (28341235 $200.00
** Budget Bill Detail **  Actual BLll Awount: 67,51 BB Deferred Rmount: 1241.93
02/01/13 Regulaz Bill $1249.97 $771.06 $3/06 406
02/18/13 payment $£5.00
03/04/13 BUDGET BILLING 01/31713 03/03/13 8B201 028341235 $200.00C
** Budget Bill Detail **  Actual Bill Amount: 71.0% BB Deferred Amount: 1113.02
03/04/13 Regular Bill §i383.97 5981.85 Q4/04 430
03/12/13 Lzte Payment Charge $13.47
03/15/13 Transfer To PPA 51407.44
04/02/13 BUDGET BILLING 03/03/13 04/01/13 68621 028341235 $32.00
+* Budget B1il Detail +* Actual Bill Amount: 28,62 BR Deferred Amount: 1109.64
04/02/13 Regular Bill £32.00 45/03 420
05/01/13 Payment §32.00
95/01/13 BUDGET BILLING 04/01/13 04/30/13 89021 028341235 $32.00
** Budget BL1l Detall **  Actual 811} Amount: 27.4% BE Deferred Amount: 1105.0%
05/01/13 Reqular Bill $32.00 06/03 401
05/31/13 BUDGET BILLING 04/30/13 05/30/13 B9507 028341235 $32.00
** Budget Bill tail »¢ Actual Bill Amcunt: 390.56 BE Deferred Amouat: 1103.65
05/31/13 Regular Bill $64.00 07/03 485
06/03/13 Payment $32.00
06/21/13 Paymant 532,00
07/01/13 BUDGET BILLING 05730713 06/30/13 90253 028341235 $32.00
“* Budget BL1) Detail +! Actual Bill Amount: 54.14¢ B8 Dafsrred Amount: 1128.79
07/0i/13 Regquiar Rill $32.00 08/01 746
07/23/13 payment $32.00
Q7/31/13 BUDGET BILLING . 06/30/13 07/30/13 91134 028341235 $128.00
** Budget Bill Detail ** Actwal Bill Amount: 73.97 BB Deferred Amount: 1071.76
07/31/13 Regular Bil} §128.00 09/03 881
08/28/13 Payment $128.00
08/30/13 BUDGET BILLING 07/30/13 06/29/13 91688 028341235 $128.00
¢* Budget B1i]l Detail *~ Actual Blll Amount: 36.11 8B Deferred Amount: 979.87
G8/30/13~Regular Biil $128.00 10703 554
;‘ggma_/'_l}_}pm Defaulted $1407.44
09/03/13 BUDGET BILLING DBS29/13 08/31/13 91723 028341235 5982.16
** Budget Bill Detail **  Actual Bi{ll! Amount: 2.09 83 Deferred Amount: 0.00
$9/03/13 Regular BEll $2517.60 $1497.44 10/04 35
08/10/13 tate Payment Charge §16.47
™ 55720/13 paypent §128.00
/0B/13 late Payment Charge $1€.47
10/09/13 Late Payment Charge $14.73
10/10/13 Late Payment Charge 512.5%
11/22/13 Payment 586.86
12710/13 Transfer $23€3.00
02/27/14 PPA Forgiveness $703.74
02/27/14 Transfer Credit $703.74

+
\k

~as

.
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EXHIBIT “2”

RECEIVED

AUG 2 0 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



UTILITY COMPANY REPORT
Reporte De La Compania Utilidades

Date:
02/18/14

Prepared By:
SANCHEZ, IVETTE

Name:
RENEE CHATMON

Phone Home:
215-301-3570

Phone Work:

Service Address:
921-931 ELLSWORTH ST, 314 PHILADELPHIA PA
19147

Mailing Address:
314

921-931 ELLSWORTH ST

PHILADELPHIA

PA 19147

i

\ +* | Post Office: -
g = (| PHILADELPHIA  PA 19147 -
= )
f‘i :"._:3 5 | Account Number: =
T -
§ YL 5 lasos0zs00 T
2 SJ- - Z Problem As You Described It i
2L T = On 01/09/14 you contacted the care center to request a rate change for electric heating at your
Eg }-’ g current address and to dispute a balance from former address 4537 SPRUCE ST, C4.
o - .
TRy ga_ur Response
N o

x = Dear Ms. Chatmon:
x, &

U ono12sr14 you and | spoke at length about the balance amount of $2363.00 associated with
account 96595-00508 that was transferred to active account 46950-25028 on 12/10/13.

Reviewing your activity statement with you, | explained that when your budget amount was low
you made all of your payments. However when the budget amount was increased to offset the
budget deferred balance you either made no payments or less than the monthiy budget amount.
This caused little decrease to the budget deferred balance.

In reviewing the account with you, | also explained that you were set up an CAP 03/15/13 and the

amount that was put into pre program amears was $1407.44 which included a past due balance
of $1393.97 + late payment charges for $13.47. | also explained that at that time there was also
a deferred balance for budget billing in the amount of $1109.64 which was not part of the money

that was set aside by CAP.

remaining balance for your budger settlement.

EXHIBIT ___ |

Jorgiveness on the amount $1407.44. | also explain

PECC ENERGY

(7

When you asked for the service to be removed from your name as of 08/31/13 your hudget

deferred balance in the amount of $982.16 became d
balance of $1407.44. Your last payments of $128.00 ¢h 09/20/13 And $86.86 on 11/22/13 were

aswei
‘posted to the account. There was no new service at the time
The remaining balance of $2363.00 transferred on 12/10/13 to your current account. | @xplained

that due to missed payments on the account priot to disconnect

your CAP pre program arrears
e disconnected on 08/31/13.

that there was.no pre pragram |

N6d how Thos osme——ﬁrJ“q"

aymenis impacted the
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= PECO.

PECO WWW DECO Com An Exelon Company
Customer Relations

2301 Market Street, Ng 1

PO Box 8699

Philadelphia. PA a1 -BbBag

| suggested that you contact CAP at 800-774-7040 to see if you could re-apply for the pragram. |
explained that on 12/10/13 a payment agreement was set up on the account in the amount of
$2423.04 for 23 monthly installments of $105.35 in addition to your regular monthly bills.

| closed out your dispute with a verbal explanation of your account billing and explained that your
rate was changed to electric residential heating on the current account as of 01/28/14. You were
satisfied at that time. As of 01/28/14 the balance was $40.00 due by 02/13/14 and your next
scheduled reading date was 02/11/14.

On 02/18/14 you contacted me about an unrelated matter. During our conversation you asked if |
had received the letter that you had sent. | explained that | had not received any correspondence
from you since the etectric heat information was submitted. You indicated that you would resend
however | asked you what the correspondence was about. You expressed thanks for my taking
the time to go over everything with you however you wanted to dispute this further.

Attached please find your rights as a customer to contact the Public Utility Commission. As of
02/10/14 you defaulted on the payment agreement in the amount of $2317.69. The total balance
on the account as of 02/18/14 is $2477.75 which is due by 03/05/14. Your next scheduled

reading date is on 03/12/14.
We at PECO want you to be completely satisfied.

Cordially,

lvette Sanchez
Customer Relations
215-841-4194
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“PECe Account Number: 9659500508
PO BOX 13778 March 15, 2013

Philadelphia, PA 19101

1220 1 AT 0.381 172000122000 1561 005 01 OXEVAK 107613

RENEE CHATMON
4537 SPRUCE ST APT C4
PHILADELPHIA PA 19139-4545

"llIlllIIll'l""ll“lllll'lllll"lllllI'Il""'lll'"ll'll'llll

Dear RENEE CHATMON,
¥ g_&‘éiﬁgl"ﬂiUlﬂtimfs! You quiatify for PECO™S.CAP-Rate and will reccive:a discount.on your PECO energy. usige.,

Residential Electric (Rate R) - An average houschold uses about 650 kilowatt hours (KWhs) of electricity per month. As
a CADP Rate D1 customer, you will receive a 62 percent discount on the first 650 kWhs you use cach month from October
through May, and the first 650 kWhs you usc each month from June through September.  This means that. if you use 650
kWhs a month, your bilf for electric service will be about $41.98, with a masinum savings of $68.49 comparcd o PECO’s
standard rates, However, if you use more than 650 kWhs a month, you will be billed a1 PECO’s non-discounted
residential rate, To make sure you are billed only at the discoumed rate, you should use energy as cfficiently a possible.

Residential Electric Heat (Rate RH) - You will receive a 24 percent discount on the first 650 kWhs you consume. with a
maximum discount amount of $22.68 for the months of Ocrober-May and a maximum discount amount of $26.67 for the
months of June-September. If you use more thun 650kWhs you will pay the full residential heat rate.

Residential Gas - You will receive a 19 pereent discount on the gas portion of your bill, The actual amount of this
discount will depend upen wholesale narural gas prices. However, with your discount the natural gas that we deliver to
you will be below the wholesale price. You also will receive a discount on our natural gas delivery charge. If you have gas
residential serviee your minimuni gas bill will be $10 a month. If you have residential gas heating serviee your minimum
gus bill will be $25 a month,

All CAP Rate discount percemages aee subject 1o change. The electric discount percentage can change once u year bused on wholesale
clectric price changes. The gas discount percentage can change quarterdy. based gas wholesale price changes,

You can save money by using less electricity and nawral gas. PECO Smant Ideas, our full suite of energy saving programs can help. To
learn more, visit www,peco.com/Smartldens or call 1-¥88-3-PECO-SAVE (1-888-573-2672).

As a CAP Rate customer, you MUST:

Pay your CAP Rate bills un time and in (ull

Be on the budget plan

Not have an aliernote supplicr

Verify total gross household income anauafly or when requested

Apply for Low-Income Home Energy Assistance Program (LIHEAP) grant when available, Please eall
1-800-34HELP4Y for help with the LIHEAP application

0. Participate in the usage reduction program (LIURP) if your household is identified as a high user

7. . Report any change in your houschold income immediately

e

Now thut you 2e¢ enralled in our CAP program, your previous balance at the time of enrotlment may possibly be set aside. Each month
that you pay your current discounted CAP Rate charges in full and on-time, 1/12™ of your set aside balance will be forgiven, However, if
you were previously enrolted ar re-certificd on CAP Rate and reecived forgiveness of a previous balance. you are not ¢ligibie again at this
time,

If you pay your bill Jate, » lule payment fee may be charged. 1f you do not pay your bill, your service may be shut off. Te pay
your halance by credit/debit card or e-check, please call 1-877-432-9384 or visit us online at www,peco.com. You will be charged
u convenience fee by Bill Marrix for each credit /debit card and electronic transaction.

If you have any questions, please call us at 1-800-774-7040.
Sincerely.

PECO Universal Services



<> PECO.

o WIIALDECOLOM An Exelon Company
1stomer Relations

3 ddarkel Slrect, dga
iadelphia. PA 1101 840g

March 18, 2014

Renee Chatmon
CPO Box 8724.>
Philadelphia, PA 19101

RE: 921-931 Ellsworth St, 314, Philadelphia PA
Account Number: 46950-25028

Dear Ms. Chatmon:

In respense to the Informat Compiaint (ECS #03121750) that was filed with the Bureau of
Consumer Services on 2/21/14.

Our records confirm you had prior service at 4537 Spruce St, C-4, Philadelphia, PA from 8/3/1981
untit 8/31/2013. The account was closed based on a request to discontinue the service. A final
bill balance of $2'449.86 went unpaid after the 10/4/2013 due da\ge.

You visited our office on 11/21/2013 and requested new service for 921-831 Ellsworth St, 314,
Philadelphia PA effective 11/22/2013. You were advised of the former address balance that
needed to be satisfied before a new service account would be provided. You paid $86.86 upfront
and you were provided a payment agreement of $105.35 per month toward the balance that .
remained to be applied towafd your new service account.“m_m'egt agreement was not kept, ’
the balance has defaulted to the account and has become past dus, =

) B b

A review of our records disclosed your account was enrolled in our low income CAP program on
3/15/13. The balance due at that time, $1,407.44 was set aside for possible program

forgiveness. Your budget was adjusted from $200.00 per month to $32.00 per month. The

$32.00 budget was lower than your monthly meter use and your account accumulated a budget
deficit balance. The budget is subject to change and your budget was increased to $128.00
effective with the bill issued on 7/31/13. You closed the account effective 8/31/13 and a final bill
was issued on 9/3/13 for $2,517.60 due by 10/4/13. The final bill balance included the budget
deficit balance of $1,110.16 plus the CAP set aside balance of $1,407.44,

Your account was not provided the 1/12" forgiveness you had been advised you would qualify for

if you satisfied your payments timely. A review of your payment status after the 3/15/13 CAP

enroliment indicates you satisfied 6 payments. A credit adjustment of $703.74 was provided on

2/27/14 to satisfy that 1/12" forgiveness. A payment agree was process toward your account

balance. That agreement has been canceled at your request since you indicated you did not

approve of the agreement before it was processed B, o7 , Hal v e IR pry st
_— o B g e T CippZen '«f R

A review of your account history disclosed you had alfeady benefitted from the 16W'income CAP ./7Z7-C

program. Your account was originally enrolled on 2/4/99 and your arrears balance at that time, Tery

$572.00 was forgiven on 8/24/99. You are not entitled to additional forgiveness. Since we have

already provided the $703,74 credit we will not reverse that credit. However additional

forgiveness will not be provided and the adjusted final bill balance of $1659.26 is correct as billed.

meter because you felt your bills for your current account are teo high.

r "You suggested there was possible foreign wiring from another apartment connected to your
iy

L A3
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A field investigator visited the property and met with you and the maintenance man on 3/17/14. Your
electric meter was verified and an actual reading was obtained that verifies the accuracy of the billed
readings. The electric load was dropped and an idle meter disc was obtained. There was no evidence of
a meter mix-up or foreign wiring at the time of visit. A passing load test of meter was performed that
confirms meter accuracy. An appliance analysis was obtained that verifies you have the potential to use
the service you are being charged. The bills for your current address are correct as rendered.

Our records aiso confirm that you were only charged one standard connection fee of $6.00 for your new
account. The fee was included on the initial bill issued on 12/9/13.

The balance due on your account is $1,742,.21. The past due balance of $1,653.97 is due immediately.
The current charges of $88.24 are c_iue by 4/3/14. If you have additional questions | can be reached at

215-841-4362.

This is information will be provided to the Public Utility Commission. The Public Utility Commission will
notify you of their decision.

Cordially,

Deborah Shinn

Business Analyst
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RENEE A CHATMON

STATEMENT OF ACCOUNT
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Electronic Payments (continued)
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Call 1-800-937-2000 for 24-hour Bank-by-Phonce

services or connect to www tdbank.com
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RENEL A CHATMON
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TD Simple Checking
RENEE A CHATMON
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__=PECO.

An Exelon Company

,-Emergency and Repairs: 1-800-841-4141. This is the number to call to report
power outages, gas leaks or odors, and safety hazards. related to PECO

Equipment. For ali other business, call 1-800:494-4000

Page - 1
Name: RENEE CHATMON
Account Number: 96595-00508
Phone Number;  267-289-8571
Senvice Address: 4537 SPRUCE ST, C-4, PHILADELPHIA i
Billing Summary
Bili Date

Thank you for your payment of $32.00

Current Period Charges
Electric
Budget billing amount
Total New Charges

® 07/31/2013

$73.97
$128.00
$73.97

Total Amount Due on 09103!2013

General Information

o $128.00;

Message Center

Next scheduled meter reading: August 29, 2013
PECQ, 2301 Market St, Philadeiphia, PA 19103-1380. If you have any
questions or concemns, please call 1-800-484-4000 before the due date.

Sl tiene alguna pregunta, favor de llamar al numero 1-800-494-4000 antes de
fa fecha de vencimiento.

Customer Self Service - Manage Your Account 24/7
- Www.peco.com/ebill - Go paperiess: receive and pay your bill

- WWW.peco com/service - Start, stop and transfer your service
- Www.peco.com/Sinartideas - Save energy and money
- Pay by phone with credit/debit card at +-877-432.9184 ($2 35 fee)

Budget Billing Deferred Balance

Last Month's Deferred Batance $1.125.79
+Total Current Charges $73.97
- Current Budget Billing Amount Due $128.00
This Month's Deferred Balance $1,071.76

Youare on.the Customer Asslstance Program (CAP) Rate. You are saving
money by paying & CAP rate.

New charges contain estimated total state taxes of $4. 83, including $4.36 for
State Gross Receipts Tax.

@ % Your Account Balance of $1,199.78 inciudes your Total Amount Due
and a T Afra titat are on this account.

&u(’(é,i#;/



s is the hu

and safety hazards
ifiess, call 1-600-494-4000

Page 1

Name: _ RENEE CHATMON

Account Number: 96595-00508

Phone Number: 267-269-8571

Senice Address; 4537 SPRUCE-ST,.C-4, PHILADELPHIA> g

Billing Summary

Bili Date ® 08/30/2013
Thank you for your payment of $128.00

Current Period Charges

Electric $36.11
Budget billing amount . ’ ® $128.00
Total New Charges $36.11
Total. Amount Due on10/03/2013 $128.00,
General Information Message Center
Next scheduled meter reading: September 30, 2013 o L2u 2re on the Customer Assiglance Program {CAP) Rate. You are saving
PECO, 2301 Market St, Philadelphia, PA 19103-1380. If you have any money by paying a LAF Tate.
questions or concerns, please call 1-800-494-4000 before the due date. New charges contain estimated total state taxes of $2.36, including $2.13 for
Si ftiene alguna pregunta, favor de llamar al numero 1-800-494-4000 antes de State Gross Receipts Tax.
la fecha de vencimiento. A Your Total Ac¢count Balance of $1,107.87-ificludes your Total Amount Due
Cust r Self Service - Manage Your Account 2417 and ali other Arrangement/Agreement balances that are on this account.
- www.peco.comvebill - Go paperless: receive and pay your biit
- www.peco.com/seryice - Start, stop and transfer your service
- Www.peco.comySmartideas - Save energy and money
- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 fee)
Budget Billing Deferred Balance
Last Month's Deferred Balance $1,071.76
+Total Current Charges $36.11 9 7?: b1 7
- Current Budget Billing Amount Due $128.00 / oz g f? ‘2 77'2 3.7
This Month's Deferred Balance $979.87 - e
. ——-""?5/ 7 ~/ A8 W e
. ‘ — :
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General Information
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Page 1
Narne: RENEE CHATMON
Account Number: 46850-25028
Phone Number:  215-301-3570
Sendce Address: 314, 921-931 ELLSWORTH ST,
PHILADELPHIA

Billing Summary
Bill Date ' 02/11/2014
Thank you for your payment of $153.03 '
Connection charge - standard /%L't/lﬂwzs $6.00
Charges from previous bill OAMgch $54.04
Transfer service 4537 SPRUCE ST $2,197.40
PHILADELPHIA
Late payment charge Y = $100.25
Total Other Charges ' $2,367.69
Current Period Charges

Electric $120.06
Total New Charges $120.06
Total Amount Due on 03/05/2014 $2,477.75

Message Center

Next scheduled meter reading: March 12, 2014

PECO, 2301 Market St, Phitadelphia, PA 19103-1380. Hf you have any
questions or concems, please call 1-800-494-4000 bafore the due date,
Si tiene alguna pregunta, favor de llamar al numero 1-800-484-4400 antes de March, June, Segxember and December  For more information and supplier

ia fecha de vencimiento.

Customer Sell Service - Manage Your Account 2417

- www peco.compfebill - (Go paperfess: receive and pay your bill

- www, peco.comiservice - Star, stop and iransfer your service

- co.com/Smarildeas - Save enargy and money

- Pay by phone with creditidebit card at 1-877-432-9184 (32,35 fee)

New charges contaln estimated total state taxes of 38,69, including $7.08 for
Stale Gross Receipts Tax.

Your electric price to compare is $0.0077 per kWh, This may change in

offers visil www.PAPowerSwitch.com and www.oca.slate.pa.us.

%
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Emergency and Repairs: 1-800-841-4141. This is the number lo‘c-all to report
BB power outages. gas leaks or odors, and safety hazards related to PECO
o, Eeron, Comnpany ‘ Equipment. For ali other business, call 1-800-494-4000 )
Page 1

Name: RENEE CHATMON
Account Number: 96595-00508
Phone Number:  267-269-8571
Senvice Address: 4537 SPRUCE ST, C-4, PHILADELPHIA
Bllllng Summary
Bill Date - ' 09/03/2013
Budget bill charges fram previous bill ) $159.00
Budget bill charges from previous bill M A de 1. $269.00
Budget bill charges from previous bill a4 ’ $269.00
Budget bill charges from previous bill A $269.00
Budget bill charges from previous bill $200.00
Budget bill charges from previous bill $200.00
Budget bill charges from previous bill T, ety ) N $128.00 &
Late payment charge LS $41.44%,
Total Other Charges pwasud Jal 51 535.44
Current Period Charges

Electric $2.29

Budget bifling amount $982.16
Total New Charges $2.29
Total Amount Due on 10/04/2013 $2,517.60
General Information e MessageCenter ~
Next stheduled meter reading: September 30, 2013 *‘W Rate. You are saving
PECO, 2301 Market St, Philadeiphia, PA 19103-1380. If you have any money By paying a rate,
questions of concems, please call 1-800-484-4000 before the due date. New charges contain estimated tola! state taxes of $0.14, including $0.14 for
St tiene alguna pregunta, favor de llamar af numero 1-800-494-4000 antes de State Gross Receipts Tax.
ta techa de vencimiento. + e+ Final Bill * * *
Custm{ Se“ Service - Manage Your Account 247 i i i 2

abill . Go pgzgness " O:m Cay your bil Late payment charges vill continue untit bilk is pand.
- W, peco. comlggmigg Start, stop and transfer your service

- Www. peco.comi$martideas - Save energy and money
- Pay by phone with credit/debit card at 1.877-432-9384 ($2.35 fee)

_Whun paying in person, please bring the endiio bil. (%\)ued an next page)
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.0. BOX 3285, HARRISBURG, PA 17105-3265
JANUARY 24, 2002

Case Number: 1042113

MS RENEE CHATMEN
4537 SPRUCE ST
PHILADELPHIA PA 19139 4537

Dear MS CHATMEN

ThlS 1S in reference to the complaint you filed with the Pennsylvania Public Utility
Commission against PECO. In response to this complaint the Bureau of Consumer Services
contacted the company and requested a report concerning their initial investigation of your
complaint and any follow-up that was done. According to the report we received from the
company, they have taken corrective action or provided you with information that may have
resolved the complaint. We would appreciate hearing from you regarding the outcome of your
complaint.

According to PECO company records a company representative contacted the above
customer on November 21, 2001 and reviewed the account. The PECO representative indicated
that the above customer was satisfied with the phone conversation on November 21, 1001.

If there are still problems that need to be resolved, or if you think you may need specia
payment arrangements to help you pay your bill, please call us toll-free at 1-800-782-1110. If you
don’t mind making a toll call, you can also reach me directly at 717-705-0621. Please call me if
you wish to pursue this complamt further. Ifyou do not W|sh to pursue the complaint you do not

: . .40} au ALe,.§ is complaint if I do not hear
m ShSE "iE'EE El]l]{] Dh'['[ '[UBL
[ Compiete tems 1, 2, and 3. Also comploto A. Recsived by (Pisass Print Cleerly) | B, Dats of Delivery

" item 4 If Restricted Dellvery is desired.
- @ Print your name and address on the reverse 1) - ;
' 80 that we can return the card to you. natura 1/
! m Attach this card to the back of the maiipiece, e : <
" or on the front f space permits. 0 Addressee
D. is delivery acidrasa differont from kem 17 [ Yes
1. Aticle Addresaad to: If YES, enter dellvery address below; [ No \
N Feutite L @ﬂm . it lnvest:gator
N T (FAG5" : umer Services
. W 7 /f' a, Tvpe blic Utility Commission
70, (gé:m Ml O] Expross Mai
/7 ‘5’ [ Reglatered 1 Retum Receipt for Merchand!ss
D nsured Mail O C.OD,
: _— 4. Rastricted eiivery? [Extra Foe) 0 Yes
; 2. Article Ni
L [Tunster
. PSForm 3 6-01-M-1424
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RENEE CHATMON

PO BOX 8724
PHILADELPHIA PA 19101-8724

Final demand

You have not paid your past due bill of $2,449 86.
Please pay the full amount now. =

If you do not pay

If you do not pay the full amount immediately we wilt
pass your account to a debt-collection agency. This
could affect your credit rating.

If you have paid your bill in the last few days, please
ignore this letter.

Please pay $2,449.86 immediately to avoid a poor
credit rating.

Questions
1-800-494-4000
www.peco.com
8:30 am - 5:00 pm, Mon - Fii

Account Number: 9659500508
Date: October 21, 2013
Service Address:

4537 SPRUCE ST

C-4

PHILADELPHIA PA 19130

For ways to pay:
To pay by phone, simply call

1-877-432-9384 or pay online at
www, .com

Did you know...?

PCO48CF

Instaliing a prograrmmable thermostat
cotld save up to 30% on your heating,
air conditioning and cooling bills.

When paying in porson, please bring the entire bill.

Return o;lly this po:ﬁon with your check made payable Lo PECO. Pléase write your account number on your check.

Check here to enroll in Power Pay automatic . . .
account debit and compiate form on reverse side. Monday thmth Friday 8:30 2.m. t0 5:00 p.m.
1-800-494-4000

[7] check here to pledge a donation to MEAF and
complete form on reverse side.

An Exclon Company

Account Number Payment Receipt Stamp

96595-00508

Havment Amount

1738 1 AT 0,381 om0t vie ot GAFETX

RENEE CHATMON
PO BOX 8724
PHILADELPHIA PA 19101-8724

l‘IIllllllllII!II'I'llllll'l'!l'il'llll

Please pay this amount
inmediately.

$2,449.86

ggcgo)snegg 9C°'
100000000008000006000

1
Philadelphia PA 19162-0439
IlllllIII'IIIIIIIIIl'lIl'llllll"II'll'lllllllilllll”'l"ll['lll
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RENEE CHATNON

PO BOX 8724
PHILAGELPHIA PA 191018724

You hava not paid your past dus bill ¢ £2,363.00.
Plzgze poy the full emsurt now.

¥ you €0 /ot pay

If you ¢o not pay the full zmount immedictaly w2 Wil
pass your sccount to a debi-cotisetion egency. This

could afiect your cretit reting.

if you hava paid your bil in e lest few days, pleaso
ignore this letier.

Qu=sHons
13305241858
VAIALECEN.COM

8:30cm - 500 pm, LYon - F

Account Huraizarn 8369500508

== 0o Kovombar 22, 2013

E-macn Andqono:
4537 SPRUCE ST

-4
PHILADELPHIA PA 19139

For voys to poys

To poy by phona, sirrply el
1-BF 74328284 or oy oo ot
WL Bte com

D3 you ngw.,.?

*
Ingt—ling a progremmes.e thormasil
cowid s ap to 3055 on your hooiing,
oy eetzatag end exztng 8IS,
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PI0ET GUENGS 618 dhod @F GERRT ad calEly ranids it W FREE
Eanarmieal 550 il GIire Gostares, Gail ) 00488 AU
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0027-D

RENEE CHATMON

314
921-031 ELLSWORTH ST
PHILADELPHIA PA 19147

Payment agreoment .- Njg_ff‘r %’_g—-ﬂﬁg‘?c{

=== 7 'U-:d- ey
As you requested we have put your accou‘rit g’n a M‘JB 4 9"*.,

deferrad payment plan. This is to help you pay the past
due amount of $2.423 04 owed on your account. You
may also have o pay hnance charges of 1.5% on the
amount you still owe.

Quastions

1-800-424-40300
WY, 32C0.Cem
E30am-500pm Mon -Fn

Accuunt Numbor: 4695025028
Date: Dacrmbar 10, 2013
Servico Addrcss:

214
921.931 ELLSWORTH 87
PHILADELPHIA PA 19147

For quostions regarding your payment
ogracmont, just call ug at
-888-480-1533

If you ¢a not pay

I you do net pay the amount duo now and
each month after this’

s
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Pago 1
Namne: RENEE CHATMON
Account Number: 96595-00608
Phone Number:  267-269-8571
Service Address: 4537 SPRUCE ST, C-4, PHILADELPHIA
Billing Summary
Bill Dale. e e e e 09/03/2013
Budget bill charges from previous bill $159.00
Budget bill charges from previous bill Made ;) $269.00
Budget bill charges from previous bill ah $269.00
Budget bill charges from previous bill Aarz $269.00
Budget bill charges from previous biil $200.00
Budget bill charges frarn previous bill $200.00
Budget bill charges from previous bili iy wtis .-.> $128.00 &
Late payment chame TRRLE 341.44%
Total Other Charges consny ), §1 835.44
Curvent Period Charges
Electric $2.29
Budget billing amount $982.16
Total New Charges $2.29
Total Amount Due on 10/04/2013 $2,617.60
General Information e Message Center ) e
Nexd scheduled meter reading: Seplember 30, 2013 j%nwbsﬂ%mmw Rate. You are seving
PECO, 2301 Market SI, Pheadeiphia, PA 19503-1380. If you have any money by payng s LAF rate.
questions of concems, please call 1.000-494-4000 before the due date. New charges coniain esihnamd tota! slate taxes of 50 14, Inciuding $0.14 for
Sitiene alguna pregunta, favor de Lamar al numero 1-800-434-4000 antes de State Gross Recelpts Tax.
la fetha de vencimiento. . FInaBE e
Customer Self Service - Manage Your Account 24/7 Late payment charges will continuo unti bil i paid.

- www, peco. conelill - Go paperiess: recelve and pay your it
- WWw,peco. com/gervice - Start, stop and transfer vwr sarvice
- wyiw.peco-com/Smartideas - Sava energy and moncy
- Pay by phone with credit/debit card at 4.877-432-9384 ($2.35 fca)
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=>PECO.

PECO WAL PECO Lo An Exelon Company
Cusiomer Servige Jenter

2351 Market Street, Ng-2

PO Bax Sbge

Shladeinhia, P4 101018639
: RO ENEGY Y EXELON CURE

ARCEIVED

DATE:

PropertyAddress:qo?/ E/ [gLJdﬂZ LS# .
Aot 3iY
PH [ﬁ\ﬂ\/?/"/?

Account Number: L/(Q 7 50 - QO’OOZ CQ
This letter can be used to verify m«& [Y }\ A'ﬁNL/\service with PECO ENERGY

COMPANY was established in your Name effect}w/ Z'ﬁ IZQ ;_ZI f[ ,22- . If you have any further
questions or concerns please feel free to call our custorher sefvice line at 1-800-494-4000.

PECO Customer Service.

& 7y
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ZIARUIE PECD  rageunt ATriivioy Zrziersnt Cate: 0571871 -
Baga: 1 37 % .
i
et oACISUnT IniscmElien tot v Jurrenr RIozunt Etzivs ot

Heter BIil Grp: 07
te: Electris Residential Heating Service

ACCHAuLL NusmDer Meil To: Current 51 s77.ee Credit Amount: 56.00
465950-25028 AE TRATMON Bliled Srizr: SIEET.TL Saposit Requesced: 50.00 !
ACCount Status: Retive 21 SWOATH 3i3 Salance Dus: §1732.37 Deposit On-Hand: $6.00 |
FeCGuesied Ey: PHI B Ba 10i4T Service Azaress i
R CHATHON 314

‘

CHARGE CREDIT TOTAL BALANCE, DUE
DN CHARGE TYPE BILLING PERIOD READ METER # AMOUNT AMOUNT BILL FORWARD DATE KWH

cer W ]

12402413 ZLECTRIC LIF22733 L2/0%4 0 2032 315316522 $24.04 ]
12/0G/37 COMNECTION CRLF - SIRNDARD 36.00 ;
I_oS05/13 Ragular Eril

i3

S£0.93 /31 f
Transfer Debit $2363.400

o
13

w
o
-

12719713
0L.7210/14
81710/14
6171014

TEIJOBRSID GLsO% 14 3RIE

QL2054 Baynent §:53.63
J2/10/%9 BiY: Qut DEA gue o Detzalt
Q211018 BELECTAIU ZERVICE DIp0BsLS GRALOALY ZT4% 313%te023
Q271124 Fegular BLID 524%7.73 §3387.¢3 03705 EZl
S220/414 Fayrent 3.94
C2/20734 Payment Agiean=ict 7.6%
32/26/14 Pagjmant G. G0
Q2727414 Debit A
(-]

62/2%/14 Tran
Qiriz2/is =
D3/12/15 Beg
93720714 Payment

4
~d
o
(]
g
C ENERGY

$33.08 L) Ea |

04/10/14 & 03/13/14 04705714 4900 Ji3Tie008 §73%.36 =) R :
04410714 S172€.57 31€33.3Y  §3/02 £15 e T l
PEVESFAY

tay

o™
i
A
I
I

03403 /13
LI/0EY
53423714
FE405 414

J6,3%415 CL/07/0% 36438735 5773 3155315028 :
N6/09734 7 SITET,2E S1€87.71  G/5L 498

CES20/%4 ! 575,25 i
074069704 0&/05/34 DT/05/14  F250 33218428 §27,32 ;
ALY £1740.0¢ §1857.71 27/31 313 | |
07722704 §22.12 r‘
uE/07/ 14 NI/OSLLE 05406018 5703 315518022 §77.4% !
LEM 74 $1735,37 £163T.31 DE/2% 423



CUAROSEB

**+ poccount Information »+#

Account Nummber:
46950-25028

Account Ststus: Active
Requeated By:

RENEE CHATHMON
{215)301-3570 Extension:

DATE CHARGE TYPE

10/29/12 Transfer Debic

11/29/12 Transfer Debit

‘01/02/13 Transfor Debit

02/01/13 Transfer Debit

03/04/13 Transfer pDebit

03/12/13 Transfer Debit

08/30/13 Transfer Debit

09/03/13 Transfer Debit

09/10/13 Transter Debit

10/08/13 Transfer D=bic

10/098/13 Transfer Dobit

10/10/13 Tranofor Dopbic

12/03/13 Transfer Dahic

12/0%/13 BLECTRIC SERVICE

12/03/13 CONNECTION CHARGE - STANDARD
12/09/13 Regular Bill

12/10/12 Payment Agreemsnt
12/198/13 Payment

01/10/14 ELECTRIC SERVICE

01/10/14 DEPERRED PAYMENT AGREEMENT
01/10/14 Regular Bill

01/21/14 Payment

02/10/14 Reinotate AR from DPA- Cr
02/10/14 Reinstate AR from DPA- Db
02/10/14 Bill Out DPA dus to Default
02/11/14 ELECTRIC SERVICE

02/11/14 Regular Bill

02/20/14 Payrent

02/20/14 Payment Agreement
02/26/14 Paymwent

02/27/14 Miscellanecoug-

02/27/14 Paymant Agreement
082/27/14 Debit Transfer Paymwent
02/27/14 Paid In Advance

03/12/14 ELECTRIC SERVICE

03/12/14 DEFERRED PAYMENT AGREEMENT
03/12/14 Regular Bill

03/20/14 Payment

04/10/14 ELECTRIC SERVICE

04/20/14 Regulur Bill

04/18/14 Payment

05/08/14 ELECTRIC SERVICE

05/08/14 Regular B:ll

05/23/14 Payment

08/04/14 Late Payment Charge
06/09/1¢ ELECTKRIC SERVICE

06/09/14 Regular Bill

06/20/14 Poymont

Mail To:

RENEE CHATVON
921 ELLSWORTH ST APT 314
FHILADELPHIA

- v

FECO Account Activity Statement

PA 19147

BILLING PERIiOD

11/22/13

12/98/13

01/09/14

02/10/14

03/11/14¢

04/09/14

05/07/14

12/08/13

01/09/14

02/16/14

03/11/14

04/09/14

C5/07/14

06/08/14

READ

2032

2928

3745

4385

5775

Current Bill:
Billed Prior:
Balance Due:

Date:
Page:
**r Qurrent Account Statug **w
588,62 Credit Ampunt:
$1%67.238 beposit Requested:
$1656.00 Deposit On-Hand:

Service Address:

314

921-931 ELLSWORTH ST

PHILADELFHIA

METER #

315816028

315816028

315816028

315816028

315816028

315816028

315816028

PA 19147
1
CHARGE CREDIT TOTAL BALANCE  DUE
AFOUNT AMOUNT BILL FORWARD DATE
$214.59
$269.00
$269.00
5200.00
$200.00
$6.04
g%%g;gg < FPAYMeN T
e © 1otal ACCOUNT PALANCE
$16.47
$14.73
$12.59
$33,95
§54.04
$6.00
$60.04 12/31
$2423.04
- 560.04
$147.712
5105.35
4$191.03 62/03
£153.03
52357.69
$2357.69
§7317.69
$120,06
$2417.75 $2357.69 03/08
- 560, 04
$2317.59
$60,00
_—G I
51653.97
52317 69
§2317.63
588 .24
$1653.97
$1742.21 04/03
58%,00
5$71.36
51726.57 $1653.21 05/02
§83.36 —
$55.86
$1699.07 $1643.,21 05/30
$65.86 —
$24.50 '
$79.57
§1737.28 $1687.71 07/01

Meter Bill Grp: 07

08/06/15
1 of 2

$0.00
50.00
$0.00

Rate: Electric Residential Heating Service

679.57 R —

KWH cci

317

B3¢

821

638
515

179

496<:¥£:E;2\_
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Secretary }
Pennsylvania Public Utility Commissi
P.O. Box 3265  Fommission
Harrisburg, PA 17105-3265




