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August 20, 2015 

Rosemary Chiavetta -Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

RE: Renee C halm on v. PECO Energy Company 
PUC Docket No.: C-2014-2426964 

Dear Ms. Chiavetta: 

As per instructed, enclosed for filing with the Commission you will find the 
"EXCEPTIONS OF RENEE CHATMON" in reference to the above matter. 

I have enclosed a Certificate ofService showing that a copy ofthe above document was 
served on the interested parties. 

Thank you for your time and attention in this matter. 

Respectfully, 

Renee Chatmon 

Respectfully, 

AUG 2 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

RENEE CHATMON : PA ^ 2 
PfucUT 

Complainant 

v. 

PECO ENERGY COMPANY 
Respondent 

DOCKET NO. C-2014-2426964 ^ y ' $ BUj^fSio^ 

EXCEPTIONS OF RENEE CHATMON. 

On July 25, 2015,1 received a copy of the Initial Decision of the Office of Administrative Law 
heard before Judge Cynthia Williams Fordham regarding the above docket. The following are 
EXCEPTIONS I disagree with that are listed in the FINDINGS OF FACT (FOF): 

09. I disagree with FOF #9 because PECO had given me a budget payment in the amount of 
$55.00 in November, 20, 2011 through February 2013. PECO admitted the drastic "adjustments" of $200 
or more were in error, and instructed me to continue making $55.00 payments. I complied. After my 
enrollment in the Customer Assistance Program (CAP) in March 20J3, the payments were reduced to 
$32.00. See PECO's Account Activity Statement (AAS') 
Exhibit(Ex) H l " # l & 2 

13. I disagree with FOF #13. PECO failed to "forgive" the one twelfth (1/12) 
amount each month from my total amount balance of $1407.44, claiming "... due to missed payments on 
the account prior to disconnect that there was no pre program forgiveness on the amount of $ 1407.44." 
The "discount" was promised in March, 2013. See Letters from PECO Dated February 18, 2014; March 
15,2013 and March 18,2014. Payments for $32.00 
Exhibit "2W# 1,2.3 Also see Ex. " 1 " #2) 

There were no missed payments of $128.00. See T.D Bank Statements; August 29, 2013, September 
23,2013 and October 18, 2013. 
Exhibit "3" # 1,2,3 (Also see Ex. " 1" #2) 

14. I disagree with FOF# 14 because 1 did not violate the CAP's agreement. PECO placed 
my account in default on September 3, 2013 although PECO received and posted my payment of 
$128.00 on August 28, 2013 - due September 3,2013. Also. PECO debited payment of $128.00 then 
claimed "missed payments." Moreover, PECO claimed the agreement was not kept citing, "The payment 
agreement was not kept the balance has defaulted to the account and has become past due. 
See Ex. " 1 " #2&3 (Also see Ex."2" #3) 

17. I disagree with FOF # 17 because PECO's Billing Summary clearly defines what is included in 
the Total Account Balance (which is different from the Total Amount Due). It cites, "Your Total 
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Account Balance includes your Total Amount Due and all other Arrangement/Agreement." The Total 
Account Balance during Billing Summary of August 30, 2013 was $979.87. 
Exhibit "4W#J&2 

PECO would send various inaccurate Total Amount Balances (i.e., September 2013, $2517.60) that 
would include bogus charges (one of which included my payment of $ 128.00), and unwarranted late fees. 
Attempts to have the matter corrected by PECO proved fruitless. 
(Ex. "4" #3&4) 

Note: PECO refused to correct a similar matter until the Commission intervened. 
Exhibits" See Letter from Pennsylvania Public Utility Commission Dated Januaiy 24, 2002. 

18. I disagree with FOF #18 My account with PECO remained open/active in my name under 
P.O. Box 8724- Philadelphia, Pa. 19101. CAP payments continued being sent to PECO as agreed. 
PECO continued forwarding statements and other information to the P.O. Box address August 2013 
through March 2014. See PECO's Notices October, 2013 and November, 2013 
Exhibit "6" #1.2 (Also see Ex "2" #3) 

20. I disagree with FOF #20; for on November 21, 2013 1 was given confirmation that service 
would be established in my name at 921 Ellsworth Street effective November 22, 2013, and I was only 
required to pay $86.86. No other agreement(s) were made, and service was established on November 22, 
2013. See Letter Dated November 21, 2013; Receipts for $86.86 
Exhibit "7" #1.2 

22. I disagree with FOF #22 because no other agreements were made; I was only required to pay 
$86.86 and not $105.34. 
(See Ex."7" 1,2) 

29. 1 disagree with FOF #29 because PECO confirmed I did "qualify." I was placed on CAP making 
payments and kept the agreement. 

(See Ex " I w 2,3) (Also see Ex "3" #1,2,3) 

30. 1 disagree with FOF #30 because PECO did not deduct $703.74 from off my Total Account 
Balance of $979.87, or the balance that would have been $851.87 had PECO credited instead of debiting 
my $128.00 payment. PECO failed to disclose/submit to the Commission that there was a 
"Miscellaneous"credit on the account in the amount of $3021.43 (February 27, 2014). A $2317.69 
deduction that was made from $3021.43, leaving a credit of $703.74. There should have been a zero 
balance with a $704.74 credit. However, PECO's reflects a balance of $1657.71. See PECO's AAS 
Current "Account Status" Dated August 6, 2015 
Exhibit "8" 1#2, ("PECO's Exhibit.?" submitted to the Commission) (Also See Ex. " 1 " #4) 

In addition, PECO has charged me with unwarranted, bogus monthly charges (i.e., "transfer debits" 
[including my payment of $128.00]), and late charges from both old and current addresses. Note: I 
was never late with my CAP payments, nor am I ever late for any of my current charges that are 
sent/received before and/or by the due date. Yet, PECO has charged me with late payments even after 
I moved in August 2013 from the Spruce Street address. 
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Exhibits M1M #3; Ex. 4 #3&4; Ex. 8 #1&2 

PECO's refusal to address/correct and take responsibility for this case, has caused tremendous 
stress. My wish is that the Total Account Balance be made to reflect a "zero" balance; for it would have 
been a zero balance had PECO not caused my account to default - claiming "missed payments" and/or 
"unkept agreement,"and taxing me with bogus charges. Also, I would like for the $703.74 to be posted as 
a credit to my account, because that amount was deducted from a place other than my actual Total 
Account Balance. Finally, I request a letter of apology from PECO for causing me enormous mental and 
emotional strain. 

My last wish, is my sincere hope that the Commission will do justice in this case. 

Respectfully submi 

AUG 2 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



BEFORE TME 
PENNSYLVANIA PUBUC UmilTY COMMISSBON 

RENEE CHATMON 
CorapSninont 

v. 

PECO ENERGY COMPANY 
Rcopocdeat 

©OCCGST NO. €-2014-2426554 

CERUmCATK Og.SBRVlCB 

I, Renee Chatmon, hereby certiiy that I have this ZO* day of August 2015; served a copy of 
"EXCEPTIONS OF RENEE CHATMON" in the above matter to all interested parties by mailing a 
copy properly addressed - certified mail to: 

Sha wane L. Lee 
Counsel for PECO Energy Company 
2301 Market Street, S23-1 
P.O. Box 8699 
Philadelphia, Pennsylvania 19101-8699 

Renee Chatmon 
921 Ellsworth Street - Apt. 314 
Philadelphia, Pennsylvania 19147 

AUG 2 0 2015 

SECRETARY'S BUREAU 



RC 
p ? l C l U a r t l i S t r e e t - U nit 314 

PkiUJelpkia, P A '9'47 

August 20, 2015 

Shawane Lee 
Counsel for PECO Energy Company 
2301 Market Street, S23-I 
P.O. Box 8699 
Philadelphia. PA 19101-8699 

RE: Renee Chatmon v. PECO Energy Company 
PUC Docket No.: C-2014-2426964 

Dear Ms. Lee: 

Enclosed you will find a copy of "EXCEPTIONS OF RENEE CHATMON" that was 
submitted to the Secretary ofthe Pennsylvania Public Utility Commission. 

Thank you for your attention in this matter. 

Sincerely, 

Renee Chatmon 

AUG 2 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 
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August 20, 2015 

Pennsylvania Public Utility Commission 
c/o Office of Special Assistants 
P.O. Box 3265 
Harrisburg, Pennsylvania 17105-3265 

RE: Renee Chatmon v. PECO Energy Company 
PUC Docket No.: C-2014-2426964 

To Whom it May Concern: 

As a courtesy, I have enclosed a copy ofthe "EXCEPTIONS OF RENEE 
CHATMON" in reference to the above case, and apologize for not submitting 
this information on e-mail for your perusal. I do not have internet service nor 
active e-mail. I did attempt to get internet service, but the equipment I received 
last week was defective, and was returned on August 19, 2013. 

I trust the information being sent today, will help in making a fair decision. 

Thank you for your attention and understanding in this matter. 

Respectfully, ( ^ / ^ ) 

2 0 2015 
p A PUBLir t m , .w 



EXHIBIT "1 

1 
AUG 2 0 2015 

PA PUBLIC UTILITY COMMISSIOM 
SECRETARY'S BUREAU 



PECO Account A c t i v i t y Statement Date: 11/21/13 
Page: 1 of 3 

*** Account I n f o r m a t i o n *** *** Current Account Status *** 

Account Number: 
96595-00508 
Account Status: F i n a l 
Requested By: 
RENEE CHATMON 
(267)269-8571 Extension: 

M a i l To: 
RENEE CHATMON 
PO BOX 8 724 
PHILADELPHIA PA 19101 

Current B i l l : 
B i l l e d P r i o r : 
Balance Due: 
Service Address: 
4537 SPRUCE ST 
C-4 
PHILADELPHIA 

$9B2.16 
$1407.44 
$2389.60 

PA 19139 

C r e d i t Amount: SO.OO 
Deposit Requested: $0.00 
Deposit On-Hand: $0.00 

Meter B i l l Grp: 01 
Rate: CAP Opt Dl E l e c t r i c R e s i d e n t i a l Service 

DATE CHARGE TYPE BILLING PERIOD READ METER # 
CHARGE 
AMOUNT 

CREDIT 
AMOUNT 

10/27/11 11/29/11 
A c t u a l B i l l Amount: 103.12 

01/02/12 02/02/12 

11/07/11 Late Payment Charge 
11/30/11 BUDGET BILLING 
""^^^ ** Budget B i l l D e t a i l ** 

11/30/11 Regular B i l l 
12/06/11 Late Payment Charge 
12/15/11 Payment 
01/03/12 BUDGET BILLING 11/29/11 01/02/12 

** Budget B i l l D e t a i l ** A c t u a l B i l l Amount: 111.61 
01/03/12 Regular B i l l 
01/10/12 Late Payment Charge 
01/12/12 Payment 
02/03/12 CANCELED BUDGET BILLING 
02/03/12 Regular B i l l 
02/08/12 Late Payment Charge 
02/15/12 Adjustment 
02/15/12 BUDGET BILLING 01/0:1/12 02/02/12 

** Budget B i l l D e t a i l ** Actu a l B i l l Amount: 106.20 
02/15/12 Regular B i l l 
03/02/12 Payment > 
03/02/12 BUDGET BILLING 02/0?./l2 03/01/12 

** Budget B i l l D e t a i l ** A c t u a l B i l l Amount: 80.26 
03/02/12 Regular B i l l 
03/12/12 C r e d i t 
04/02/12 BUDGET BILLING 03/01/12 04/01/12 

** Budget Bill Detail ** Actual Bill Amount: -§2.84 
04/02/12 Regular Bill C/) 
04/10/12 Late Payment Charge ™ 
05/01/12 BUDGET BILLING 04/01/12 04/30/12 j f t C) 

** Budget B i l l D e t a i l ** Actu a l B i l l Amou^t^- 71J&.7 
05/01/12 Regular B i l l 
OS/01/12 Payment ^ 
05/08/12 Late Payment Charge (sj 
OS/31/12 CANCELED BUDGET BILLING 04/30/12 05/30/1&7 ^ 
OS/21/12 Regular B i l l jg" Q' ^ 
06/06/12 Late Payment Charge m ^ 
06/07/12 Payment O ^ 
06/26/12 Adjustment (O 
06/26/12 C r e d i t 
06/26/12 BUDGET BILLING 04/30/12 05 / 3 0 / ^ 

** Budget B i l l D e t a i l ** A c t u a l B i l l Amount: 
06/26/12 Regular B i l l 
06/29/12 BUDGET BILLING 05/30/12 06/28/12 

** Budget B i l l D e t a i l ** Actu a l B i l l Amount: 87.63 
06/29/12 Regular B i l l 
07/09/12 Late Payment Charge 
07/31/12 BUDGET BILLING 06/28/12 07/30/12 

** Budget B i l l D e t a i l ** Actual B i l l Amount: 115.68 
07/31/12 Regular B i l l 

$0.02 
$55.00 

BB Deferred Amount: 1660.05 

$0.85 
$55.00 

$238.00 
BB Deferred Amount: 1533.66 

$0.85 

$238.00 

$3 .59 

$55.00 

$55.00 
$106.20 

$238.00 

BB Deferreo Amount: 1584.86 

$55.00 
S55.00 

BB Deferred Amount: 1610.12 

$244.33 
$242.00 

BB Deterrea Amount: 1685.29 

$0.83 
$24 2.00 

BB DefeTtctrAmount: 1515.16 

$3 .63 
$65 .00 

$7.26 

S55.00 

$55.00 

$82.96 

$55.00 
$65.00 

$385.72 

BB DeferTcK Amount: 1928.84 

$264.00 
BB Deterrea Amount: 1752.47 

$0.66 
52 64 00 

BB Deterrea Amount: 1604.15 

TOTAL 
BILL 

$111.04 

$294.89 

$478.74 

$299.33 

$299.33 

$297.00 

$539.33 

$553.46 

$110.00 

$374.00 

$638.66 

BALANCE DUE 
FORWARD DATE 

$1.02 01/03 

$1.87 02/03 

$1401.86 
$1.89 03/07 

$244.33 03/19 

$185.74 04/04 

05/03 

$55.83 06/01 

$1533.12 
$245.63 07/02 

$55.00 07/27 

$47.74 08/01 

$110.66 08/31 

KWH 

561 

$56 

622 

622 

459 

409 

403 

470 

CCI 

470 

548 

733 



.09/06/12 BUDGET BILLING 07/30/12 08/28/12 
, ** Budget B i l l D e t a i l »* Actual s i l l Amount: ??.(J3 

OS/O^IS Regular B i l l 
03^8/12 BUDGET BILLING 

** Budget B i l l D e t a i l 
09/28/12 Regular B i l l 

08/28/12 09/27/12 
' Actual B i l l Amount: 91.64 

$55.00 
SB Deferred Amount: 2135.75 

$269.00 
BB Deferred Amount: 1958.39 

CUAR038 

DATE CHARGE TYPE 

10/08/12 Late Payment Charge 
10/16/12 Late Payment Charge 
10/29/12 BUDGET BILLING 

•* Budget 
10/29/12 Regular B i l l 
11/06/12 Late Payment Charge 
11/29/12 BUDGET BILLING 

** Budget 
11/29/12 Regular B i l l 
12/03/12 Payment 
12/04/12 Late Payment Charge 
12/26/12 Payment 
01/02/13 BUDGET BILLING 

•* Budget 
01/02/13 Regular B i l l 
01/07/13 Late Payment Charge 
01/14/13 Payment 
02/01/13 BUDGET BILLING 

*• Budget 
02/01/13 Regular B i l l 
02/18/13 Payment 
03/04/13 BUDGET BILLING 

** Budget 
03/04/13 Regular B i l l 
03/12/13 Late Payment charge 
03/15/13 Transfer To PPA 
04/02/13 BUDGET BILLING 

** Budget 
04/02/13 Regular B i l l 
05/01/13 Payment 
05/01/13 BUDGET BILLING 

*' Budget 
05/01/13 Regular B i l l 
05/31/13 BUDQET BILLING 

** Budget 
05/31/13 Regular B i l l 
06/03/13 Payment 
06/21/13 Payment 
07/01/13 BUDGET BILLING 

•* Budget 
07/01/13 Regular B i l l 
07/23/13 Payment 
07/31/13 BUDGET BILLING 

" Budget 
07/31/13 Regular B i l l 
08/2S/13 Payment 
08/30/13 BUDGET BILLING 

*• Budget 
./13 j l e g u l a r B i l l 

.•*(03^r,„ppA Default^, 
oVO-fV* """"Defaulted.^; 
09/037. • BUbot-r BILLINlST* 

PECO Account A c t i v i t y statement 

BILLING PERIOD READ METER # 

09/27/12 10/28/12 
B i l l D e t a i l ** Actual B i l l Amount: 72.16 

10/28/12 11/28/12 
B i l l D e t a i l ** Actual B i l l Amount: 75.62 

B i l l Detail 
11/28/12 01/01/13 

** Actual B i l l Amount: 75.25 

01/01/13 01/31/13 
B i l l D e t a i l ** Actual B i l l Amount: 67.51 

01/31/13 03/03/13 
B i l l D e t a i l ** Actual B i l l Amount: 71.09 

03/03/13 04/01/13 
B i l l D e t a i l ** Actual B i l l Amount: 28.62 

B i l l D e t a i l 

B i l l D e t a i l 

04/01/13 04/30/13 
Actual B i l l Amount: 27.45 

04/30/13 05/30/13 
** Actual B i l l Amount: 30.56 /' 

05/30/13 06/30/13 
B i l l D e t a i l ** Actual B i l l Aoount: 54.14 

06/30/13 07/30/13 
B i l l D e t a i l ** Actual B i l l Amount: 73.97 

07/30/13 08/29/13 
B i l l D e t a i l ** Actual B i l l Amount: 36.1] 

CHARGE 
AMOUNT 

CREDIT 
AMOUNT 

$0.62 
$0.83 

$269.00 
BB Deferred Amount: 1761.55 

$5.49 
$269,00 

BB Deferred Amount: 1568.17 

$8.91 
$55.00 

$55.00 
$269.00 

BB Deferred Amount: 1374.42 

$12.12 
$55.00 

$200.00 
BB Deferred Amount: 1241.93 

$55.00 
$200.00 

BB Deferred Amount: 1113.02 

$110.00 

$379.00 

TOTAL 
BILL 

$649.45 

$923.94 

$1091.85 

$1248.97 

$13.47 -a 
$1407.44 

V.$32,0p 
BB Deferred'Amount: 1109.64 

$1393.97 

. ^- V $32.00 
V i $3 2̂ 00'-

BB Deferred Amount: 1105.09 

BB Deferred Amount: 1103.65 

" $32.00 
. ( — — * $32.00 
V^$32^00!, 

BB Deferred Amount: 1125.79 

IB De 

v $32.00 
$128.00/ 

BB Deferred Amount: 1071.76 

$128.00 
$128.00' 

BB Deferred"Amount: 979.87 

08/23/13 08/31/13 
$1407.44 
$982.16 

$1407.44 

$32.00 

$32.00 

$64.00 

$32.00 

$128.00 

$128.00 

$55.00 10/09 

$46.97 10/31 

Date: 01717/14 
Page: 2^of 2' 

BALANCE DUB 
FORWARD DATB 

$111.45 11/29 

$384.49 12/31 

$822.85 02/04 

$771.06 03/06 

$981.85 04/04 

05/03 

06/03 

^ 07/03 

/ 

08/01 

09/03 

10/03 

577 

512 

KWH 

394 

415 

458 

406 

430 

420 

401 

485 

746 

681 

554 



CUAR038 PECO Account A c t i v i t y Statement Date: '02/24/14? 

*** Account Information **' 

Account Number: 
46950-25028 
Account status: Active 
Requested By: 
RENEE CHATMON 
(215)301-3570 Extension: 

Mail To: 
RENEE CHATMON 
921-931 ELLSWORTH ST 
APT 314 
PHILADELPHIA PA 19147 

DATE CHARGE TYPE 

10/29/12 Transfer Debit 
11/29/12 Transfer Debit 
01/02/13 Transfer Debit 
02/01/13 Transfer Debit 
03/04/13 Transfer Debit 
03/12/13 Transfer Debit 

1 \ 08Z30/13-Transfar-Debit 
09/03/13 Transfer Debit 
,09/10/13 Transfer Debit 
10/08/13 Transfer Debit 
10/09/13 Transfer Debit 
10/10/13 Transfer Debit 
12/03/13 Transfer Debit 
12/09/13 ELECTRIC SERVICE 
12/09/13 CONNECTION CHARGE - STANDARD 
12/09/13 Regular B i l l 
12/10/13 Payment Agreement 
12/19/13 Payment 
01/10/14 ELECTRIC SERVICE 
01/10/14 DEFERRED PAYMENT AGREEMENT 
01/10/14 Regular B i l l 
01/21/14 Payment 
02/10/14 Reinstate AR from DPA- Cr 
02/10/14 Reinstate AR from DPA- Db 

, 02/10/14 B i l l Out DPA due to Default 
( 02/11/14 ELECTRIC SERVICE 
\ 02/11/14 Regular B i l l 
* 02/20/14 Payment 

02/20/14 Payment Agreement 

BILLING PERIOD READ 

Current B i l l : 
B i l l e d Prior: 
Balance Due: 
Service Address: 
314 
921-931 ELLSWORTH ST 
PHILADELPHIA 

METER # 

Current Account Status **» 

? $100.02 \ Credit Amount: $0.00 
$0.00 ^ Deposit Requested: $0.00 

$100.02^.'^- Deposit On-Hand: $0.00 

11/22/13 12/08/13 2032 315816028 

12/08/13 01/09/14 2928 315816028 

01/09/14 02/10/14 3749 315816028 

PA 

CHARGE 
AMOUNT 

$214 59 
$269 00 
$269 00 
$200 00 
$200 00 

$6 04 
$128' "003 
$982 16 
$16 47 
$16 47 
$14 73 
$12 59 
$33 95 
$54 04 
$6 00 

$147 72 
$105 35 

19147 

Meter B i l l Grp: 07 
Rate: E l e c t r i c Residential Heating Service 

$2357.69 
$2317.69 
$120.06 

CREDIT 
AMOUNT 

TOTAL 
BILL 

BALANCE DUE 
FORWARD DATE KWH 

$2423.04 
$60.04 

$153.03 
$2357.69 

$60.04 
$2317.69 

$60.04 

$193.03 

12/31 

02/03 

317 

896 

$2477.75 $2357.69 03/05 B21 

1^3 



CUAR038 PECO Account A c t i v i t y Statement Date: 02/24/14 
Page: 4 of 5 

QUE CHARGE TYPE BILLING PSRIOO MS1BR fl 
CHARGE 
MOUNT 

CREDIT 
AMOUNT 

TOTAL 
B I L L 

BALMKZ DUX 
FOKHARD DATE 

1 2 / 0 3 / 1 : Paynrent 
12 /04 /12 La te Payment Charge 
i 2 / : 6 / 1 2 Paynent 
01 /02 /13 BUDGET BILLING 

*- Budget B i l l D e t a i l * 
01 /02 /13 Regular B i l l 
01 /07 /13 La te Paymenc Charge 
01 /14 /13 Payment 
03 /01 /13 BUDGET BILLING 

" Budget B i l l D e t a i l -• 
02 /01 /13 Regular 3111 
02 /16 /13 Paynent 
03 /04 /13 BUDGET BILLING 

** Budget B i l l D e t a i l 
03 /04 /13 Regu la r B i l l 
0 3 / 1 2 / 1 3 La te Payment Charge 
03 /15 /13 T r a n s f e r To PPA 
04 /02 /13 BUDGET BILLING 

•* Budget B i l l D e t a i l * 
04 /02 /13 Ragular B i l l 
0 5 / 0 1 / 1 3 Payment 
0 5 / 0 1 / 1 3 BUDGET BILLING 

** Budqet B i l l D e t a i l * 
05 /01 /13 Regular B i l l 
05 /31 /13 BUDGET BILLING 

• • Budget B i l l D e t a i l * 
0 5 / 3 1 / 1 3 Regular B i l l 
0 6 / 0 3 / 1 3 Payment 
0 6 / 2 1 / 1 3 Payment 
07 /01 /13 BUDGET BILLING 

** Budqet B i l l D e t a i l * 
07 /01 /13 Regular B i l l 
0 7 / 2 3 / 1 3 Payment 
0 7 / 3 1 / 1 3 BUDGET BILLING 

** Budget B i l l D e t a i l '* 
0 7 / 3 1 / 1 3 Regu la r B i l l 
08 /28 /13 Payment 
0 8 / 3 0 / 1 3 BUDGET BILLING 

** Budget B i l l D e t a i l • 
08 / .30 /13 -Regu la r B i l l 

tD>f / .03 /13 jpPA D e f a u l t e d 
0 9 / 0 3 / 1 3 BUDGET BILLING 

•* Budget B i l l D e t a i l ** 
i 0 9 / 0 3 / 1 3 Regular B i l l 

. 0 9 / 1 0 / 1 3 L a t e Paynent Charge 
^ 0 9 / 2 0 / 1 3 Payment 

10 /08 /13 L a t e Payment Charge 
10 /09 /13 L a t e Payment Charge 
10 /10 /13 L a t e Payment Charge 
11 /22 /13 Paynwnt 
12 /10 /13 T r a n s f e r 
0 2 / 2 1 / M PPA Forg iveness 
0 2 / 2 1 / 1 4 T r a n s f e r C r e d i t 

S8.91 

11/28/12 01/01/13 87365 028341235 
Actual B i l l Amount: 15.25 

SSS.00 

SSS.00 

01 /01 /13 01/31/13 81111 028341235 
A c t u a l B i l l Anoun t : 6 7 . 5 1 

01 /31 /13 03 /03 /13 06201 028341235 
A c t u a l B i l l Amount: 11 .09 

03/03/13 04/01/13 88621 028341235 
A c t u a l B i l l Amount: 28 .62 

04/01/13 04 /30 /13 89022 02B341235 
A c t u a l B i l l Amount: 27.4 5 

04 /30/13 05 /30 /13 89501 028341235 
A c t u a l B i l l Amount: 30 .56 

05 /30 /13 06 /30 /13 90253 028341235 
A c t u a l B i l l Amount: 54.14 

06/30/13 01 /30 /13 91134 028341235 
A c t u a l B i l l Amount: 73 .97 

01 /30 /13 06 /29 /13 91688 028341235 
A c t u a l B i l l Amount: 3 6 . 1 1 

08 /29 /13 08 /31 /13 91123 026341235 
A c t u a l B i l l Amount: 2 .29 

S269.00 
BB D e f e r r e d Amount: 1314,42 

555.00 
S200.00 

BB D e t e r r e d Amount: 1241.93 

S55.C0 
S200.00 

BB D e f e r r e d Amount: 1113.02 

S13.41 
51401.44 

S32.00 

BB D e f e r r e d Amount: 1109.64 

532.00 
532.00 

BB D e f e r r e d Amount: 1105.09 

532.00 
BB D e f e r r e d Amount: 1103.65 

S32.00 
S32.00 

532.00 

BB D e f e r r e d Amount: 1125.19 

532.00 

5128.00 
BB D e f e r r e d A t o u n t : 1071.76 

$128.00 
3128.00 

BB D e f e r r e d Amount: 919.87 
51407.44 

S982.16 
B3 D e f e r r e d Amount: 0 .00 

$16 .41 

s i e . 4 i 
514.73 
$12.59 

$703.74 

$128.00 

586.86 
$2363.00 

$103.14 

51091.85 

' 51248 .91 

51393.97 

$32.00 

532.00 

$64 .00 

S32.00 

5128.00 

5128.00 

$2511.60 

$822.85 02/04 

5111.06 03/06 

5981.85 04/04 

05/03 

0G/03 

01/03 

08/01 

09/03 

10/03 

$1401.44 10/04 

458 

406 

430 

420 

401 

485 

881 

554 

35 
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UTIUTY COMPANY REPORT Date: Prepared By: 
Reporte De La Compania Utilidades 02/18/14 SANCHEZ, JVETTE 

Name: 
RENEE CHATMON 

Service Address: 
921-931 ELLSWORTH ST, 314 PHILADELPHIA PA 
19147 

Post Office: 
PHILADELPHIA PA 19147 

Account Number: 
46950-25028 

Problem As You Described It 
On 01/09/14 you contacted the care center to request a rate change for electric heating at your 
current address and to dispute a balance from former address 4537 SPRUCE ST, C-4. 

r Response 

i t 
\ . 

Dear Ms. Chatmon: 

*. On 01/28/14 you and I spoke at length about the balance amount of $2363.00 associated with 
account 96595-00508 that was transferred to active account 46950-25028 on 12/10/13. 

Reviewing your activity statement with you, I explained that when your budget amount was low 
you made all of your payments. However when the budget amount was increased to offset the 
budget deferred balance you either made no payments or less than the monthly budget amount. 
This caused little decrease to the budget deferred balance. 

In reviewing the account with you, I also explained that you were set up on CAP 03/15/13 and the 
amount that was put into pre program arrears was $1407.44 which included a past due balance 
of $1393.97 + late payment charges for $13.47. I also explained that at that time there was also 
a deferred balance for budget billing in the amount of $1109.64 which was not part of the money 
that was set aside by CAP. 

When you asked for the service to be removed from your name as of 08/31/13 your budget 
deferred balance in the amount of $982.16 became due ̂ wet f -^s your CAP pre program arrears 
balance of $1407.44. Your last payments of $128.00 an 09/20/13jind $86.86 on 11/22/13 were 

"posted to the account. There was no new service at thVtimej}Wrte disconnected on 08/31/13. 
The remaining balance of $2363.00 transferred on 12/10/13 to your current account. I explained 
that due to missed payments on the accoupt prior to_disconnect thaUhere was.no p re^oaS^ 1 -

f^rgjyeness on the amount $1407.44. I also explained ho^hoselrnsggd^aymeniTTmpacted the 
remaining EaTance for your budget settlement. 

PECCEmUGY 
HXHIBfT (LO. 

Phone Home: Phone Work: 
215-301-3570 

Mailing Address: 
314 
921-931 ELLSWORTH ST 
PHILADELPHIA PA 19147 

\ 



PECO www peco com A n E x e , o n Company 
Customer Relations 
3301 Market street. Ns ' 
PO Boy. 8699 
PhihdelphiS. P A 10101-8699 

I suggested that you contact CAP at 800-774-7040 to see if you could re-apply for the program. I 
explained that on 12/10/13 a payment agreement was set up on the account in the amount of 
$2423.04 for 23 monthly installments of $105.35 in addition to your regular monthly bills. 

I closed out your dispute with a verbal explanation of your account billing and explained that your 
rate was changed to electric residential heating on the current account as of 01/28/14. You were 
satisfied at that time. As of 01/28/14 the balance was $40.00 due by 02/13/14 and your next 
scheduled reading date was 02/11/14. 

On 02/18/14 you contacted me about an unrelated matter. During our conversation you asked if I 
had received the letter that you had sent. I explained that I had not received any correspondence 
from you since the electric heat information was submitted. You indicated that you would resend 
however I asked you what the correspondence was about. You expressed thanks for my taking 
the time to go over everything with you however you wanted to dispute this further. 

Attached please find your rights as a customer to contact the Public Utility Commission. As of 
02/10/14 you defaulted on the payment agreement in the amount of $2317.69. The total balance 
on the account as of 02/18/14 is $2477.75 which is due by 03/05/14. Your next scheduled 
reading date is on 03/12/14. 

We at PECO want you to be completely satisfied. 

Cordially, 
Ivette Sanchez 
Customer Relations 
215-841-4194 



PECO. 
0L69 

^ E C O Account Number: 9659500508 
PO BOX 13778 March 15, 2013 
Philadelphia, PA 19101 

1220 1 AT 0.381 IWCWOOIIMWOISSI w&ot OXEVAK 

An Exelon Company fo^y^ 

RENEE CHATMON 
4537 SPRUCE ST APT C4 
PHILADELPHIA PA 19139-4546 
"•'lilnWI I'l'l-lh-l-'r"!!!''!!-!-!'!'1 

Dear RENEE CHATMON, 

• ^ l ^ongraiulatioits! Yon qualify for PECO's CAP Rate and will receiver discount.on your PECO enerfjy.usage., 

Resident jul Eleclric (Rale R) - An average household uses aboul 650 kilowatt hours (kWhs) of electricity per month. As 
a CAP Rate Dl customer, you will receive a 62 percent discount on the first 650 kWhs you use each montti from October 
ihrough May. and the first 650 kWhs you use each month from June ihrough September. This means that, if you use 650 
kWhs a monih, your bill for electric service will be abuui S41.98", witli'a maAinuim .savings of S68.49 compared to PECO's 
standard rates. However, if you use more than 650 kWhs a month, you will be billed at PECO's non-discounted 
residential rate. To make sure you are billed only at the discounted rate, you should use energy as cOlcicmly a possible. 

Residential Electric Heat (Rale RH) - You will receive a 24 percent discount on the first 650 kWhs you consume, with a 
maximum discount amount of $22.68 for the months of October-May and a maximum discounl amount of $26.67 for the 
months of June-September. If you use more than 650kWhs you will pay the full residential heal rate. 

Residential Gas - You will receive a 19 percent discount on the gas portion of your hill. The actual amount ofthis 
discount will depend upon wholesale natural gas prices. However, wilh your discount the natural gas (hat wc deliver to 
you will he below the wholesale price. You also will receive a discount on our natural gas delivery charge. If you have gas 
residential service your minimum gas bill will be S10 a month. If ynu have residential gas heating scn'ice your minimum 
gas bill will be $25 a month. 

All CAP Rate discount percentages arc subject to change. The electric discount percentage can change once u year based on wholesale 
electric price changes. The gas discount percentage can change quarterly, based gas wholesale price changes. 

You can save money by using less electricity and natural gas. PECO Smart ideas, our fiill suite of energy saving programs can help. To 
learn more, visit www.neco.com/Smanldeas or call l-S88-5-PECO-SAVn (1-888-573-2672). 

As a CAP Raie customer, you MUST: 
1. Pay your CAP Rate bills on time and in full 
2. Be on the budget plan ' 
3. Nol have an alternate supplier 
4. Verify total gross household income annually or when requested 
X Apply for Low-Income Home Energy Assistance Program (LIHEAP) grant when available. Please call 

I-800-34MELP4 for help with the LIHEAP application 
6. Participate in the usage reduction program (LIURP) i f your household is identified as a high user 
7. Report any change in your household income immediately 

Now that you are enrolled tn our CAP program, your previous balance at the time of enrollment may possibly be set aside. Each month 
lhal you pay your current discounted CAP Rate charges in full and on-time, l/12 lh of your set aside balance will be forgiven. However, if 
you were previously enrolled or re-ceriificd on CAP Rale and received forgiveness ofa previous balance, you are nol eligible again at this 
time. 

If you pay your bill lale, a lale payment fee may be charged. If you do noi pay your bill, your service may be shul off. To pay 
your balance bv credit/debit card «r c-check, please call 1-877-432-9384 or visit us online al www.peco.coni. You will be charged 
a convenience fee by Bill Mairh for each credit /debit card and electronic transaction. 

If you have any questions, please call us at I -800-774-7040. 

Sincerely. 

PECO Universal Services 

4hA 
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An Exelon Compajiy 

March 18. 2014 

Renee Chatmon 
C P0 Box 8724: J 

Philadelphia, PA 19101 

RE: 921-931 Ellsworth St, 314, Philadelphia PA 
Account Number: 46950-25028 

Dear ft/Is. Chatmon: 

!n response to the Informal Complaint (ECS #03191750) that was filed with the Bureau of 
Consumer Services on 2/21/14. 

Our records confirm you had prior service at 4537 Spruce St, C-4. Philadelphia, PA from 8/3/1981 
until 8/31/2013. The account was closed based on a request to discontinue the service. A final 
bill balance of $2,449.86 went unpaid after the 10/4/2013 due date. 

V 
You visited our office on 11/21/2013 and requested new service for 921-931 Ellsworth St. 314, 
Philadelphia PA effective 11/22/2013. You were advised ofthe former address balance that 
needed to be satisfied before a new service account would be provided. You paid $86.86 upfront 
and you were provided ajjayment agreement of $_105.35 per month toward the balance that 
remained to be applied toward your new service account>s~The payment agreement was not kept," 
the balance has defaulted to the account and has become past du% —"* ' " "~ ••' 

A review of our records disclosed your account was enrolled in our low income CAP program on 
3/15/13. The balance due at that time, $1,407.44 was set aside for possible program 
forgiveness. Your budget was adjusted from $200.00 per month to $32.00 per month. The 
$32.00 budget was lower than your monthly meter use and your account accumulated a budget 
deficit balance. The budget is subject to change and your budget was increased to $128.00 
effective with the bill issued on 7/31/13. You closed the account effective 8/31/13 and a final bill 
was issued on 9/3/13 for $2,517.60 due by 10/4/13. The final bill balance included the budget 
deficit balance of $1,110.16 plus the CAP set aside balance of $1,407.44. 

Your account was not provided the 1/12 th forgiveness you had been advised you would qualify for 
if you satisfied your payments timely. A review of your payment status after the 3/15/13 CAP 
enrollment indicates you satisfied 6 payments. A credit adjustment of $703.74 was provided on 
2/27/14 to satisfy that l / ^ " 1 forgiveness. A payment agree was process toward your account 
balance. That agreement has been canceled 
approve of the agreement before it was 

-r— ' • ~- ^ifyu^'A*-^ & nL^'C CU^Z^ CJrJ^/ J. 
A review of your account history disclosed you had already benefitted from the low income CAP 
program. Your account was originally enrolled on 2/4/99 and your arrears balance at that time, c i ' r t ^ p 
$572.00 was forgiven on 8/24/99. You are not entitled to additional forgiveness. Since we have 
already provided the $7p3.74 credit we will not reverse that credit. However additional 
forgiveness will not be provided and the adjusted final bill balance of $1659.26 is correct as billed. 

r - Y o u suggested there was possible foreign wiring from another apartment connected to your 
- ' meter because you felt your bills for your current account are too high. 
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Renee Chatmon 
PO Box 8724 . 
Philadelphia, PA 19101 
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A field investigator visited the property and met with you and the maintenance man on 3/17/14. Your 
electric meter was verified and an actual reading was obtained that verifies the accuracy of the billed 
readings. The electric load was dropped and an idle meter disc was obtained. There was no evidence of 
a meter mix-up or foreign wiring at the time of visit. A passing load test of meter was performed that 
confirms meter accuracy. An appliance analysis was obtained that verifies you have the potential to use 
the service you are being charged. The bills for your current address are correct as rendered, 

Our records also confirm that you were only charged one standard connection fee of $6.00 for your new 
account. The fee was included on the initial bill issued on 12/9/13. 

The balance due on your account is $1,742.21. The past due balance of $1,653.97 is due immediately. 
The current charges of $88.24 are due by 4/3/14. If you have additional questions I can be reached at 
215-841-4362. 

This is information will be provided to the Public Utility Commission. The Public Utility Commission will 
notify you of their decision. 

Cordially, 

D e b o r a h Sh inn 
Business Analyst 
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w America's Most Convenient Bank 0 

STATIEMENT OF ACCOUNT 

RHNI-l- A CHATMON Page: 
Stalemenl Period: 
CustRcftf: 
Primar>- Account ti: $w$ 

'AMO 
StoH 
AM 

3 of 3 
Aug 11 2013-Scp 10 2013 

DAILY ACCOUNT ACriVITY 
Iilccironic Payments (continued) 
POSTING IM'I'I- OHSCKIFI ION . 
8/27 

Subtotal: 

Service Charges 
POSTING DATE DI-SCKIPMON 

9/10 MAINTENANCE FEl£ 

a@ftaSSE\BAl-ANCE SUMMARY 

mm 

Subtotal: 

P L 
0 - 'sg" 

t i c 

• > r r > : , 

Call 1-800-937-2000 for 24-hour 13ank-by-lJhonc services or connect to www.tdbank.com 



America's Most Convenient Bank0 

STATEMENT OF ACCOUNT 

RUN ill : A CHATMON Page: 
Slalemenl Period: 
Cust Rcffc 
Primarv Account H: 

3 of 3 
0 2013 

DA I LY ACCO U NT A CTI V ITY 

Electronic Payments (continued) 
POSTING DATE DESCRIPTION 

ELECTRONIC CK PMT-ARC, PECO CHECKPYMT 109 

liif! 

rah : • 

l i f e 
•mm. 

Subtotal: 
Ic'Charges 

POSTING DATE DESCRIPTION 

MAINTENANCE FEE 

13ALANCI-; SUMMARY IP 
Tl'y ft-

Subtotfil: 

Call 1-800-937-2000 for 24-hour Bank-by-Phonc services or conned io vvww.tdbank.com 



m America's Most Convenient Bank* STATEMENT OF ACCOUNT 

RKNKIi A CHATMON 
I'O BOX 8724 
miLADHLFUIA f>A 19101-8724 

TD Simple Checking 
RENEE A CHATMON 

ACCOUNT SUMMARY 

Beginning Balance 
Deposits 
lilccironic Deposits 

Checks Paid 
Electronic Paymenis 
Service Charges 
Ending Balance 

}•. o j < ^ ] 

Page: 
Statemenl Period: 
Cust Rcfff: 
Primary Accouni #: 

1 of 3 
Oct 11 2013-Nov 10 2013 

M 
EH«X; 

30KV 

Average Collected Balance ^ _ 
Annual Percentage Yield Earned . ^ ^ ^ e ^ , ' 
Days in Period / f e l & f i s S i s ^ 1 ' 

DAILY ACCOUNT ACTIVITY 

DESCRIPTION 

DEPOSIT 

DEPOSIT 

if'litESponic Deposits. 
" " "|=J3ATE 

Subtotal: 

fC JStAcal - iw %fg( iainc-ic',» tJjwdipttKi^ijibA' I-OIBC.«() >*fn»li*i«l undcrh^X) 

10/18 
WIT 

^ j t M ^ O U ^ H - H W S ^ ^ ' P A _ 

ELECTRONIC CK PMT-ARC, PECO CHECKPYMT 117 

i X G X G X t r G I G I G : _ 

'"-"•'•^o'^ggl 

10/22 

10/23 

10/24 

Ca l l 1 -800-937-2000 for 24 -ho i i r B a n k - b y - P h o n c serv ices o r connec t to w w w . t d b a n k . c o m 

/ z T T T 
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PECO, 
An E<c!r>n Conipan-,' 

Emergency and Repairs: 1-800-841-4141. This is the number to call to report 
power outages : gas leaks or odors, and. safety hazards related to PECO 
Equipment. For aU other business, call 1-800-494-4000 

Page 

Name: RENEE CHATMON 
Account Number: 96595-00508 
Phone Number: 267-269-8571 
Service Address: 4537 SPRUCE ST, C-4, PHILADELPHIA 

Billing Summary 

Bill Date 
Thank you for your payment of $32.00 

07/31/2013 

Current Period Charges 
Electric 
Budget billing amount 

Total New Charges 

$73.97 

$73.97 

$128.00 

Total Amount Due on 09/03/2013 

General Information 

% $128.00 

Next scheduled meter reading: August 26,2013 
PECO,2301 MarttetSt, Philadelphia, PA 19103-1380. Ifyouhaveany 
questions or concerns, please call 1-80O-4S4-4OOO before the due date. 
Si tiene alguna pregunta, favor de llama r al numero 1-800-494-4000 antes de 
la fecha de vencimiento. 

Customer Self Service - Manage Your Account 24/7 
- www.peco.coin/ebin - Go paperless: receive and pay your bill 
- www.Deco.coni/service - Start, stop and transfer your service 
- www.Deco.com/Smartldeas - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 fee) 

Message Center 
You are on the Customer Assistance Program (CAP) Rate. You are saving 
money by paying a CAP rate. 

New charges contain estimated total state taxes of $4.63, including $4.36 for 
State Gross Receipts Tax. 

Your 
and al 

Account Balance of $1199.78 includes your Total Amount Due 
) A n - a \ \ ^ m m ^ m m ^ \ i i n t e s that are on this account. 

Budget Billing Deferred Balance 
Last Month's Deferred Balance 
+Total Current Charges 
- Current Budget Billing Amount Due 

$1,125.79 
$73.97 

$128.00 
This Month's Deferred Balance $1,071.76 



Emergency and Repairs: 1 -800-841 -4141 .This is the number to call to report 
. ! powef-outages, gas leaks or odors, and safety hazards reiated to PECO 

A Eguipment. For afr other business.. caH 1-800-494-4000 •'. \ 

Page 

Name: RENEE CHATMON 
Account Number: 96595-00508 
Phone Number: 267-269-8571 
Service Address: 4537 SPRUCE ST, C-4, PHILADELPHIA^ 

Billing Summary 

Bill Date 
Thank you for your payment of $128.00 

08/30/2013 

Current Period Charges 
Electric 
Budget billing amount 

Total New Charges 

$36.11 

$36.11 
• $128.00 

Total Amount Due onrl0/03/2013 $128.00 

General Information 
Next scheduled meter reading: September 30,2013 
PECO, 2301 Market St, Philadelphia, PA 19103-1380. If you have any 
questions or concerns, please call 1-800-494-4000 before the due date. 
Si tiene alguna pregunta, favor de llamar al numero 1-800-494-4000 antes de 
la fecha de vencimiento. 

Customer Self Service - Manage Your Account 24/7 
- www.peco.com/ebill - Go paperless: receive and pay your bill 
- www.peco.com/service - Start, stop and transfer your service 
- www.peco.com/Smartldeas - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 fee) 

Message Center 
You are on the Customer Assistance Program (CAP^ Rate. You are saving 

•money by paying a OAK rate. 

New charges contain estimated total state taxes of $2.36, including $2.13 for 
State Gross Receipts Tax. 

JKS'Your Total Account Balance of $1,107.87-includes your Total Amount Due 
and all other Arrangement/Agreement balances that are on this account. 

Budget Billing Deferred Balance 
Last Month's Deferred Balance 
•Total Current Charges 
- Current Budget Billing Amount Due 
This Month's Deferred Balance 

I i s 
94£ 

$1,071.76 

$36.11 
$128.00 
$979.87 

7} j*?? 

S9 s- fy 
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Pago 

Name: RENEE CHATMON 
Account Number: 46950-25028 
Phone Number: 215-301 -3570 
Service Address: 314, 921-931 ELLSWORTH ST, 

PHILADELPHIA 

Biding Summary 

Bill Date 
Thank you for your payment of $153.03-
Connection charge - standard 
Charges from previous bill 
Transfer service 4537 SPRUCE ST 
PHILADELPHIA 
Late payment charge 
Total Other Charges 

02/11/2014 

y $6.oo 
7 $54.04 
^ $2,197.40 

V - $100.25 
* $2,357.69 

Current Period Charges 
Eiectric 

Total New Charges 
$120.06 
$120.06 

Total Amount Due on 03/05/2014 $2,477.75 

General Information 

Next scheduled meter reading: March 12, 2014 
PECO. 2301 Marfcet St. Philadelphia. PA 19103-1380. If you have any 
questions or concerns, please call 1-800-494-4000 before the due date. 
Si tiene alguna pregunta, favor de llamar al numero 1-800-494-4000 antes de 
la fecha de vencimiento. 

Message Center 
New charges contain estimated total state taxes of $8.69. including $7.08 for 
State Gross Receipts Tax. 

Your electric price to compare is $0.0977 per kWh. This may change in 
March. June, Septembet and December For more information and supplier 
offers visil www.PAPowerSwitch.com and www.oca.state.pa.us. 

Customer Self Service - Manage Your Account 24/7 
- www.peco^om/eh'H - Go papertess; receive and pay your bill 
- wwwrpeco.comf3eryjce - Start, stop and transfer your service 
- www^eco.comJSroarltdefls - Save energy and money 
- Pay by phone with credit/debit catd at 1-877-432-9384 ($2.35 fee) 

^3 ' 



PECO Emergency and Repairs: 1-800-841-4141. This is the number to call to report 
power outages, gas leaks or odors, and safety hazards related to PECO 
Equipment. For ail other business, call 1-800-494-4000 

Name: RENEE CHATMON 
Account Number: 96595-00508 
Phone Number: 267-269-8571 
Service Address: 4537 SPRUCE ST, C-4, PHILADELPHIA 

Billing Summarv 

Bill Date 
Budget bill charges from 
Budget bill charges from 
Budget bill charges from 
Budget bill charges from 
Budget bill charges from 
Budget bill charges from 
Budget bill charges from 
Late payment charge 
Total Other Charges 

previous bill 
previous bill 
previous bill 
previous bill 
previous bill 
previous bill 
previous bill 

09/03/2013 
$159.00 
$269.00 
$269.00 
$269.00 
$200.00 
$200.00 
$128.00 % 

J L * , $41.44^ 
i w ^ w V ^ ^1,535.44 

Current Period Charges 
Electric 
Budget billing amount 

Total New Charges 

$2.29 

$2.29 
$982.16 

Total Amount Due on 10/04/2013 $2,517.60 

General Information 
Next scheduled meter reading: September 50.2013 
PECO. 2301 Market St, Philadelphia. PA 19103-1380. Ifyouhaveany 
questions or concerns, please call 1-800-494-4000 before the due date. 
Si tiene alguna pregunta. favor de Itamar al numero 1-800-494-4000 antes de 
la fecha de vencimiento. 

Customer Self Service - Manage Your Account 24tf 
- www.peco.cofp/ebiH - Go paperless: receive and pay your bill 
- www.peco.com/servic? - Start, stop and transfer your service 
* vfvw.peco.comlSmarth>eas - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 fee) 

Message Center 
bu are on the Customer ARstetqncp Program (CAP) Rate. You are saving 

money by paying a CAP rate. 

New charges contain estimated total state taxes of $0,14. including $0.14 for 
State Gross Receipts Tax. 

• • * Final B i l l ' ' * 

Late payment charges will continue until bill is paid. 

Wtwn paying in peison. please btiitg the ertiie btl (continued on next page) 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P.O. BOX 3265, HARRISBURG, PA 17105-3265 

JANUARY 24, 2002 

Case Number: 1042113 

MS RENEE CHATMEN 
4537 SPRUCE ST 
PHILADELPHIA PA 19139 4537 

Dear MS CHATMEN: 

This is in reference to the complaint you filed with the Pennsylvania Public Utility 
Commission against PECO. In response to this complaint the Bureau of Consumer Services 
contacted the company and requested a report concerning their initial investigation of your 
complaint and any follow-up that was done. According to the report we received from the 
company, they have taken corrective action or provided you with information that may have 
resolved the complaint. We would appreciate hearing from you regarding the outcome of your 
complaint. 

SENDER: C 

According to PECO company records a company representative contacted the above 
customer on November 21, 2001 and reviewed the account. The PECO representative indicated 
that the above customer was satisfied with the phone conversation on November 21, 1001. 

If there are still problems that need to be resolved, or if you think you may need special 
payment arrangements to help you pay your bill, please call us toll-free at 1-800-782-1110. If you 
don't mind making a toll call, you can also reach me directly at 717-705-0621. Please call me if 
you wish to pursue this complaint further. If you do not wish to pursue the complaint you do not 
nf te r i tndn a n y t h i n g „ _ L ^ t i . a s . g l i n l g VQU _aCfi .gpti'gfiw* a n ^ 1 clnw. this complaint i f l do not hear 

ShSa <12TE aODD OhTT TDD<L 

Complele items 1, 2, and 3. Also complete 
item 4 if Restricted Delivery is desired. 
Print your name and address on the roveroe 
so that we can return the card to you. 
Attach this card to the back of the maUplece, 
or on the front If space permits. 

1. Article Addressed to: 

\ 2. Article Ni 
flfonster 

PS Form 3 

A. Racetvtx)by(Ptoas*PrintOeefty) IB. DatsofDsUwy 

ETt Ignetura f ) 

• Addrvssee 
D. ts deflvwy addrass dfflerent from Kern 1? • Vto 

If YES, enter cMtvery address below: • No 

r 

4. 

3. SyvfcaTVpB 
^jTCSrtlftod MaU 

• Registered 
D Insured MaU 

NC 
it Investigator 
umer Services 
iblic Utility Commission 

• Express Mail 
• Retum Receipt for Merchandise 
• C.O,D. 

4. Rastrictsd Delivery? (Extra Foe) • Yea 

6-01424 
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leaks 

0003 

RENEE CHATMON 
PO BOX 8724 
PHILADELPHIA PA 19101-8724 

Questions 
1-800-494-4000 
www.peco.com 
8:30 am - 5:00 pm, Mon - Fri 

Account Number: 9659500508 
Date: October 21. 2013 
Service Address: 
4537 SPRUCE ST 
C-4 
PHILADELPHIA PA 19139 

Final demand 

You have not paid your past due bill of $2,449.86. 
Please pay the full amount now. — 

If you do not pay 

If you do not pay the full amount immediately we will 
pass your account to a debt-collection agency. This 
could affect your credit rating. 

If you have paid your bill in the last few days, please 
ignore this letter. 

For ways to pay: 

To pay by phone, simply call 
1-877-432-9384 or pay online at 
www.peco.com 

Did you know...? 

Installing a programmable thermostat 
could save up to 30% on your heating, 
air conditioning and cooling bills. 

Please pay $2,449.86 immediately to avoid a poor 
credit rating. 

=#>[PEC(Q 

^ When payi/'J) i n person. please b r i n g tho e n t i r e bi 11 • 

I. urn on l y t in 's p o r t i o n w i t h your check mdde payable t o PETCtT P lca i i i w r i t e your account numiJtsr on your check. 

• Check here t o e n r o l l i n Power Pay automat ic . .. , _ . . „ _ . , 
- - - 7 Monday through Friday 8:30 a.m. to 5:00 p.m. 

1-800-494-4000 
account debit and complete fonn on reverse side. 

An Exelon Company j [ Check here t o pledge a donat ion t o HEAF and 
complete form on reverse s i d e . 

173^1 AT 0.381 MS'DMivwijtin OMOI (WFEfX 
RENEE. CHATMON 
P0 BOX 8724 
PHILADELPHIA PA 19101-8724 

li"llHII''l»rl'Hi,'li""'! 

PECO Energy Co. 
P0 BOX 13439 

Account Number 
9 6 5 9 5 - 0 0 5 0 8 

Payment Receipt Stamp 

Please pay this amount 
immediately-

Philadelphia PA 19162-0439 
icH.nili,.!,!.).!,.!,,,!!,!!!.!,..!,,..,!!..,,..,,,!!)!,!,!,. 

$2,449.86 

QDOOOQQDDOOOQDOODOOO 

UST5OQS06OQ0000D0033ieDrW0007 

OOCOOO'000001 

ll/UUUUr' -rttZt 



cm 

. r. n 

REWEE CHATOOW 
PO BOX 8724 
PHILADELPHIA PA 19101-8724 

CilES3$0Jl3 

8:̂ 0 cm • 5.00 pm, TJIcn - Fri 

Account Uunbsr: S359500303 
>S O^r. Kovc^ibc/ 22, 2013 

4537 SPRUCE ST 
C-4 
PHILADELPHIA PA 19139 

You havs not psid your past dua bill ef 82.SQ3.00. 
Plsaaa p^y tuW smminl now. 

E? V®19 ^Dy 

If you do not pay tfte fu!l emouni {mm^ic^siy vva 
pass your sccount to a cfebt-oo^at&'nTi e^sncy. This 
could afiecJ your cretlJt reting. 

you hsvs paid yaur bill in tfts lest fevj tiays, p^t^o 
ignore this letter. 

Pcrû yQ topsy: 

To pej by pĥ ns, slrrply cell 

^•n.v.nr^o cam 

Instiling a prcjjrEiT.mÊ  thamnctn 
cciCd CCOKP to 30^ cn your hccSmg, 

0027~D 

RENEE CHATiViON 
314 
921-931 ELLSWORTH ST 
PHILADELPHIA PA 19147 

Quasfcions 
-3-800-40^000 
WVAU ri3co,cc?n 
8 30 am - 5.00 pm Mon - Fn 

Account Numbor: 4695025028 
— ^ Date: Decrmbsr to, 2013 

Service Address: 
314 
921-931 ELLSWORTH ST 
PHILADELPHIA PA 19147 

As you requested we have put your account on a 
deferred garment P lm This is to help you pay the past 
Sue amount of SZJ&XM owed on your account. You 
may also have'to pay tinance charges of 1.5% on the 
amount you still owe. 

For quDStJons regarding your poyment 
H^cgracmont , juot call uo at 

^-888-380-1533 

If you da ro t pay 

If you do no! pay the amount duo rww end 
each month after Ihis 



in 

Pago 

Name: RENEE CHATMON 
Account Number: 96595-00508 
Phone Number: 267-269-8571 
Service Address: 4537 SPRUCE ST, C-4, PHILADELPHIA 

Billing Summary 
Bill Date 
Budget bill charges from 
Budget bill charges from 
Budget bill charges from 
Budget bill charges from 
Budget bill changes from 
Budget bill charges from 
Budget bill charges from 
Late payment charge 
Total Other Charges 

previous bill 
previous bill 
previous bill 
previous bill 
previous bill 
previous bill 
previous bill 

09/03/2013 09/03/2013 
SI 59 00 
$269.00 
$269 00 
$269,00 
$200.00 
$200.00 
$128.00 ^ 

| '-'"^ $41.44^ 
^ Tl,536.44 

Current Period Charges 
Electric 
Budget billing amount 

Total New Charges 

$2.29 

$2.29 
$982.16 

Total Amount Due on 10/04/2013 $2,617.60 

General Information 
Next scheduled meter reading: September 30,2013 
PECO. 2301 Market St. PfiCadciphia. PA 19103-1380. (f you have any 
questions ot concerns, please cat) 1.C0O-494-4O00 before tha due date. 
Si tiene alguna pregunta. favor de Earner al numero 1 -800494-4000 antes de 
la fecha de vencimiento. 

Customer Self Service - Manage Your Account 24/7 
- yfWy,pec9,<pM?irgbtff - Go papertess* receive snd p3f four M 
- vvww.pcco.com/serYtcq - Start, slop and transfer your service 
- www.pocoxom/Smartldeas - Sava energy end monoy 
- Pay by phone with credit/debit card at 1^77-432-9384 (S2.3S fee) 

Message Center 
on ere on the CusiorneT As^'stnncn Proorem (CAP) Rate. You are saving 

money by p3ying"atAK rate. 

New charges contain estimated totel slata taxes ol S014, fnctuding $0.14 for 
State Gross Receipts Tax. 

• ' ' Final 8a • * * 

Late payment charges will conltnuo until bjl ts paid. 



EXHIBIT "7" 



PECO 

CustomeT Seivtce Csni^r 

23c: Market Strest. 

P.O Box S699 

w/jw.pecoco: 

#>PECO 
An Exelon Company 

DATE: 

Property Address ̂ 1 eiku)6/a 5/ 

Account Number 

This letter can be used to verify thatT^A/,^ 

COMPANY was established in your Name effect 
questions or concerns please feel free to call our custodier se 

ervice with PECO ENERGY 
you have any further 

800-494-4000. 

PECO Customer Service. 

Mm » 
1" ^ / 
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PECO Aiccunt i-.zz i v i - y £Lî =.-ar.L race: 05/15/14 
?aqe: 1 o: 1 

Acco-.:.-.; I.-.rscr.scio.-i " C'-irrer.; P.zzz-ir.z ~zsT.'is •" 

Account Sta;^:: A c t i v e 
Etqu-istec Ey: 
SElI-E C-i-.THOH 
CIS) 301-iSlO EKte.-isior.: 

H a i l Tot 
= tKATXO:! 
i'2i ELLSWOKTH APT 314 
?HIL.-i£̂ ?j-iA ?A l f i 4 7 

Current B i l l : STT.cc 
B i l l e d =rl-=r: sieET.Tl 
Balar.ce Di:^: S I 7 J S . 3 T 
Service Acaress: 
314 
5:--s21 ELLSWORTH 3T 
FKILASELFSIA PA 13147 

Credit Amour.t: 
Oapoai^ Req'jesced: 

lie On-Har.d: 

50.00 
SO.OO 
S&.00 

Meter B i l l Grp: 07 
Rate: E l e c t r i c R e s i d e n t i a l Keating Service 

DATE CHARGE TVPE BILLING PERIOD READ METER * 
CHARGE 
M-jomrr 

CREDIT 
AMOUNT 

TOTAL 
BILL 

BALANCE DUE 
FORWARD DATE CCF 

i i / O s / l j ELECT-- IC SERVICE 
12/05/1; co;;:iECTiC:J CKA=.QE - S'^D^S.D 
l - Z C r / l j P.ea^lar e i i l 
12/10/13 Transfer Debit 
i l V i 0 / 1 3 FayEerit A g r s ^ o n t 
12/19/13 Fuyrsent 
01/10/14 ELECTRIC SERVICE 
01/10/14 LSFEF.SED rAi'HEJiT AGntEKEKT 
01/10/14 Requiar S i l l 
01/11/14 fayr-ef.! 
3:-/;0/i4 B i l l Cut Dt-A sue ;o D^r=alt 
02/ ,;l/14 ELECT.-.-C SERVICE 
32/11/14 J . ^ j u l i r E l l i 
C2/:0/i4 fayrer.: 
Cl'/IQ/U ?ayr.er.t .-.qm-zr.^r. 
02/2o/i4 sayner.t 
02/2"/I4 l^ebi; A g r ^ r s M BslarrCi 
02/27/14 Transfer C r e d i t 
03/12/14 ELECTSIC SERVICE 
03/12/14 P-sflul.-i: E i i l 
03/20/14 ?ay=?r.t 
04/10/14 ELECTRIC SERVICE 
04/1C/14 Regular =111 
«4/!;/l4 r j y z - : : i i 
05/05/14 ELECT RIC SERVICE 
C5/C5.'14 r.ec^iar s i i i 
05/23/14 ?3,-=.er.; 
Jt/04'!4 l i ' - r-e.'.T-^r.t C-.irc^ 
36.-05/14 ELE:TR:C SERVICE 

06/09/14 rea-jl i r S i l i 
C&/20/14 ra-/r^r;; 
07/C5/I4 ELECTRIC SERVICE 
"•/0?/14 StgLLrir B i l l 
0 i / 2 : / I 4 ^.yr.ent 
aa/C-/!4 ELECTRIC SERVICE 
C5/C 714 r.tgi.lar 

•1/22/13 12/05/13 :C32 3iS51c02: 

12/06/13 C-i/0t/14 2i'2£ 3i351c02S 

•:-:/0?/14 C-:-/lC'/14 2745 31551602: 

02/10/14 02/11/14 43 = t 2i;;160:'S 

0 : / l l / - 4 04/05/14 4900 ;'i35i6025 

C4/0?/14 Cli/07/:4 £27? 3155ivC'2s 

Ci/:7/14 35/05/14 2;55:'502; 

06/03/14 07/05/14 5250 jiiei£023 

07/05/14 05/06/14 67 7 2 31551502; 

S=<.04 
56.00 

$2363.00 

S147.72 
5105.3= 

52217.£5 
S120.0c 

32317.65 

S55.24 

S72.36 

S55.S6 

m. =•:• 
S7-.=7 

:3:.": = 

S77.;c 

$2423.04 
560.04 

SI 52.03 

560.04 
=2317.65 

56u.C0 

$7037-74 

535.00 

5:2.3€ 

565.56 

57a.£7 

seo.04 

S193.03 

51742.21 

12/31 

02/03 

S2477.7S S2257.t5 03/05 

04/03 

5172£.57 51633.21 05/02 

51655.C7 S1643.21 05/30 

£1657.71 07/01 

51740.06 Slc57.7i 27/31 

51725.-7 £1657.71 05/25 

317 

696 

521 

275 

4t 7 



CLIAR0J8 PECO Account A c t i v i t y Statement 

'** Account i n f o r r r s t i o n 

Account Number: 
46950-25028 
Account S ta tue : A c t i v e 
Requeated By: 
RENEE CHATOON 
(215)301-3570 Excenaion: 

M a i l To: 
RENEE CKATOON 
921 ELLSWORTH ST APT 314 
PHILADELPHIA PA 19147 

Date: 08/(16/15 
Page; 1 o f 2 

Current Account Status *** 

Current B i l l : $83,62 
B i l l e d P r i o r : $1567,38 
Balance Due: $1656.00 
Service Address: 
334 
921-931 ELLSWORTH ST 
PHILADELPHIA PA 1914 7 

C r e d i t Amount: $0.00 
Deposit Requeated: SO.OO 
Deposit On-Hand: $0.00 

Meter B i l l Grp: 07 
Rate: E l e c t r i c R e s i d e n t i a l Heating s e r v i c e 

DATB CHARGE TYPB 

10/29/12 Transfer Debit 
11/29/12 T r a n s f e r Debit 
'01/02/13 T r a n s f e r Debit 
02/01/13 T r a n s f e r Debit 
03/04/13 T r a n s f e r Debit 
03/12/13 T r a n s f e r Debit 
08/30/13 T r a n s f e r Debit 
09/03/13 Transfer Debit 
09/10/13 T r a n s f e r Debit 
10/08/13 T r a n s f e r D-bit 
10/09/13 T r a n s f e r Debit 
10/10/13 Tra n o f o r Debit 
12/03/13 T r a n s f e r Debit 
12/09/13 ELECTRIC SERVICE 
12/09/13 CONNECTION CHARGE - STANDARD 
12/09/13 Regular B i l l 
12/10/13 Paymsnt Agreercsnt 
12/19/13 Payrcent 
01/10/14 ELECTRIC SERVICE 
01/10/14 DEFERRED PAYMENT AGREEMENT 
01/10/14 Regular B i l l 
01/21/14 Payment 
02/10/14 Rein o t a t e AR from DPA- Cr 
02/10/14 R e i n s t a t e AR from DPA- Db 
02/10/14 B i l l Out DPA due t o D e f a u l t 
02/11/14 ELECTRIC SERVICE 
02/11/14 Regular B i l l 
02/20/14 Poyirent 
02/20/14 Payitent Agreement 
02/26/14 Payrcent 
02/27/44 Mifecellaneoua-
02/27/14 Payrcant Agreemsnt 
02/27/14 Debit T r a n s f e r Payrtant 
02/27/14 Paid I n Advance 
03/12/14 ELECTRIC SERVICE 
03/12/14 DEFERRED PAYMENT AGREEMENT 
03/12/14 Regular B i l l 
03/20/14 Payment 
04/10/14 ELECTRIC SERVICE 
04/10/14 Regular B i l l 
04/18/14 Payisent 
05/08/14 ELECTRIC SERVICE 
05/08/14 Regular B i l l 
05/23/14 Payn^r.c 
06/04/14 Late Pavment Charge; 
06/09/14 ELECTRIC SERVICE 
06/09/14 Regular B i l l 
06/20/14 Pcymcnt. 

BILLING PERIOD READ METER & 

11/22/13 12/08/13 2032 315816028 

12/08/13 01/09/14 2928 315816028 

01/09/14 02/10/14 3749 315816021 

02/10/14 03/11/14 4365 315816028 

03/11/14 04/09/14 4900 31581&028 

04/09/14 C5/07/14 5279 315816028 

05/07/14 06/08/14 5775 315816028 

CHARGE 
AMOUNT 

$214.59 
$269.00 
$269.00 
$200.00 
$200.00 

$6 .04 

516.4 7 
$16.47 
$14.73 
$12.59 
$33.95 
$54 .04 
$6.00 

$147 .72 
$105.35 

$2357.69 
$r:317.:69 
$120.06 

CREDIT 
AMOUNT 

TOTAL 
BILL 

BALANCE DUE 
FORWARD DATE KWH CC] 

$2317 69 
$2317.69 

$88.2-1 
$1653.97 

$73.36 

$55.86 

$24 .50 
$79.57 

lo ts j 4 c c D t > w 

$2423.04 
$60.04 

$153.03 
$2357.69 

•—.$60.04 
$2317.59 

$60.00 

$165 3 .9? 

$39.00 

$83.36 

$65.86 

^79 .57 

$60.04 

$193.03 

S24 77.75 

12/31 

02/03 

317 

896 

$2357.69 03/05 821 

$1742.21 

$1726.57 

$1699.07 

$1737.28 

04/03 

$1653.21 05/02 

$1643.21 05/30 

636 

515 

379 

$1657.71 07/01 4 96 
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Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 


