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1 P R O C E E D I N G S 

2 JUDGE GESOFF: We're on the record- This i s the 

3 time and place set by the Pennsylvania Public U t i l i t y 

4 Commission f o r the t h i r d of three p u b l i c input hearings held 

5 i n conj unction w i t h the ra t e increase f i l e d by Duquesne L i g h t 

6 Company, and t h a t has been docketed by the Commission at 

7 R-00061346. I am Larry Gesoff, the A d m i n i s t r a t i v e Law Judge 

8 assigned t o the proceeding. 

9 F i r s t , I would l i k e everyone t o t u r n t h e i r c e l l 

10 phones o f f , beepers o f f , put them on v i b r a t i o n , whatever. The 

11 Commission r e g u l a t i o n s determine the conduct of t h i s 

12 proceeding. So I'm going t o be t e l l i n g you s i x t h i n g s i n my 

13 opening remarks. Then we're going t o get t o the p u b l i c input 

14 testimony. 

15 The f i r s t t h i n g I'm going t o do i s e x p l a i n the 

16 ratemaking process b r i e f l y ; second, t e l l you what has happened 

17 so f a r i n t h i s case; t h i r d , what w i l l happen a f t e r t h i s 

18 hearing; f o u r t h , what your options are at t h i s hearing; f i v e , 

19 I'm going t o introduce the attorneys s i t t i n g a t t h i s t a b l e i n 

20 f r o n t of me; and then s i x , take your testimony and statements. 

21 F i r s t , the ratemaking process. To stay i n 

22 business a p u b l i c u t i l i t y must c o l l e c t enough money from i t s 

23 customers t o cover i t s expenses. The expenses are operating 

24 expenses, d e p r e c i a t i o n expenses, and taxes. 

25 Operating expenses are the costs of labor. 
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1 maintenance, m a t e r i a l s , and supplies. Depreciation expense i s 

2 the loss of service value of the u t i l i t y ' s p roperty through i t 

3 being used t o provide service. And taxes are the State, 

4 Federal, l o c a l , and other taxes the u t i l i t y must pay. 

5 Added t o these expenses i s a reasonable r e t u r n 

6 on the value of the property which the u t i l i t y uses t o provide 

7 service. The Commission i n the course of the proceeding w i l l 

8 authorize the u t i l i t y t o earn a c e r t a i n r a t e of r e t u r n , but i t 

9 i s not guaranteed. I t ' s up to the u t i l i t y t o operate i n a way 

10 t h a t they earn t h a t r e t u r n . 

11 The expenses and the r e t u r n added together are 

12 c a l l e d the u t i l i t y ' s revenue requirement. I t ' s the amount i n 

13 revenues or money t h a t the u t i l i t y needs t o c o l l e c t t o meet 

14 the cost of p r o v i d i n g service. 

15 Once the Commission determines the amount of the 

16 revenue requirement, the u t i l i t y s ervice has t o be p r i c e d . 

17 This means designing schedules of rates intended t o produce 

18 the revenue t h a t the u t i l i t y i s permitted t o c o l l e c t . 

19 This i s not an easy process. I t requires the 

20 exercise of seasoned and informed j udgment regarding economic, 

21 f i n a n c i a l , accounting, engineering, and other considerations. 

22 That's number one. 

23 Number two, what's happened so f a r i n t h i s case. 

24 Duquesne Light f i l e d on A p r i l 7th a request w i t h the 

25 Commission t o change i t s d i s t r i b u t i o n rates intended t o 
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1 c o l l e c t about $144 m i l l i o n i n a d d i t i o n a l annual revenues. The 

2 company also t o l d the Commission t h a t i t expects transmission 

3 service charges r e f l e c t e d i n r e t a i l rates t o increase by about 

4 $19 m i l l i o n . 

5 The company requested t h a t the increase go i n t o 

6 e f f e c t June 1, but on May 4th the Commission opened an 

7 i n v e s t i g a t i o n i n t o the r a t e increase and suspended the rates 

8 u n t i l , a t l e a s t the l a t e s t , January 6th of next year. 

9 There were four complaints t h a t are s t i l l i n the 

10 case t h a t have been f i l e d against the proposed increase; 

11 Duquesne I n d u s t r i a l Interveners, which i s a group of 

12 i n d u s t r i a l customers; the I n d u s t r i a l Energy Consumers of 

13 Pennsylvania, which i s an as s o c i a t i o n representing i n d u s t r i a l 

14 customers; the O f f i c e of Consumer Advocate; the O f f i c e of 

15 Small Business Advocate; and the Pennsylvania Large Energy 

16 Users C o a l i t i o n . 

17 I n a d d i t i o n t o t h a t , there were three 

18 r e s i d e n t i a l customers t h a t f i l e d complaints, but they l a t e r on 

19 withdrew them. Then there were several p a r t i e s t h a t asked t o 

20 intervene i n the case and have been per m i t t e d t o do so. 

21 There i s a union; two n o n p r o f i t corporations 

22 concerned w i t h consumer and environmental p r o t e c t i o n ; a trade 

23 a s s o c i a t i o n of r e t a i l energy pr o v i d e r s ; f o u r e l e c t r i c 

24 generation s u p p l i e r s ; and an e l e c t r i c i t y f a c i l i t y i n Duquesne 

25 L i g h t ' s t e r r i t o r y ; an asso c i a t i o n representing Pennsylvania's 
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1 community a c t i o n agencies which provide a n t i p o v e r t y planning 

2 and community development a c t i v i t i e s f o r low income 

3 communities; a cable TV company, Comcast; and a large 

4 commercial user, Wal-Mart. 

5 The Commission's O f f i c e of T r i a l S t a f f f i l e d a 

6 Notice of Appearance and i s p a r t i c i p a t i n g i n the case. 

7 Duquesne L i g h t f i l e d the testimony of 14 witnesses i n support 

8 of i t s r a t e increase. The other p a r t i e s j u s t I t h i n k l a s t 

9 Friday f i l e d t h e i r testimony, about 20 witnesses, 

10 A p u b l i c input hearing s i m i l a r t o t h i s one was 

11 held l a s t n i g h t i n Beaver f a l l s and t h i s morning i n Shaler. 

12 The t h i r d is' what w i l l happen a f t e r t h i s hearing. 

13 The p a r t i e s w i l l f i l e more testimony on August 

14 2nd and 16th. At l e a s t 35 or 36 witnesses w i l l be t e s t i f y i n g 

15 i n t h i s case. The Commission w i l l hold a hearing i n 

16 Harrisburg beginning August 21st. I t might go f i v e days. I t 

17 might go less . That w i l l allow a l l those whose testimony was 

18 f i l e d i n advance t o be cross-examined. 

19 The p a r t i e s w i l l f i l e b r i e f s on September 18th 

20 and October 10th. The b r i e f s summarize t h e i r p o s i t i o n and 

21 advocate f o r t h a t p o s i t i o n t o t r y t o i n f l u e n c e me and the 

22 Commission t o adopt t h a t p o s i t i o n . 

23 I have about a month t o w r i t e my dec i s i o n . I t 

24 w i l l be sent t o the p a r t i e s on about October 31, and they w i l l 

25 be able t o f i l e w r i t t e n exceptions and r e p l y exceptions i f 
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1 they don't agree w i t h any p a r t of i t . I'm f a i r l y c e r t a i n t h a t 

2 almost every p a r t y w i l l do t h a t . 

3 The Commission w i l l issue i t s opinion and order 

4 sometime before January 6th of next year, and then any of the 

5 p a r t i e s i n the proceeding can appeal the Commission's opinion 

6 and order t o the Pennsylvania Commonwealth Court. 

1 Now, four, your options at t h i s hearing. There 

8 are three. You can t e s t i f y f o r m a l l y under oath or a f f i r m a t i o n 

9 and be subject t o cross-examination. I f so, t o the extent the 

10 testimony i s r e l e v a n t , m a t e r i a l , and competent, I w i l l 

11 consider i t as evidence, as w i l l the Commission, subject t o 

12 the customary r u l e s of procedure and evidence, and your 

13 testimony w i l l be t r a n s c r i b e d by the court r e p o r t e r . 

14 The second option i s t o make an unsworn or 

15 unaffirmed statement which w i l l be o f f the record, which means 

16 the court r e p o r t e r w i l l not take down what i s being said, w i l l 

17 not t r a n s c r i b e i t , and I w i l l not consider i t i n my 

18 recommended decisi o n . 

19 The t h i r d o p t i o n i s not t o t e s t i f y or make a 

20 statement but t o provide i n f o r m a t i o n t o the Commission's 

21 O f f i c e of T r i a l S t a f f O f f i c e a t t o r n e y or the a t t o r n e y from the 

22 Consumer Advocate or the Small Business Advocate f o r t h e i r 

23 possible use i n the hearings i n Harrisburg at t h e i r 

24 d i s c r e t i o n . 

25 Now I'm going t o introduce those lawyers and 
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1 also the company's lawyers. A c t u a l l y , I w i l l l e t them 

2 introduce themselves. We'll s t a r t w i t h Mr. MacGregor f o r the 

3 company. 

4 MR. MacGREGOR: Thank you. Good afternoon. My 

5 name i s David MacGregor. I'm one of the lawyers f o r Duquesne 

6 Li g h t Company i n t h i s proceeding, and I want t o thank you a l l 

7 f o r coming today. 

8 As the Judge i n d i c a t e d , we f i l e d t h i s case i n 

9 A p r i l , and i t i s the f i r s t d i s t r i b u t i o n r a t e increase which 

10 Duquesne L i g h t has f i l e d since 1987, almost 20 years ago. 

11 This case, I can assure you, has been f u l l y 

12 i n v e s t i g a t e d by the p a r t i e s . We have answered l i t e r a l l y 

13 hundreds of i n t e r r o g a t o r i e s and provided boxes and boxes of 

14 m a t e r i a l s t o these p a r t i e s and others t o allow them t o 

15 i n v e s t i g a t e and take a f u l l look at the case and to make sure 

16 t h a t what we f i l e d i s as accurate as possible. 

17 We have don't have any formal p r e s e n t a t i o n t o 

18 make today. This i s the date f o r p u b l i c input from the 

19 customers of Duquesne L i g h t . I do want t o thank you a l l f o r 

20 coming. 

21 We have a number of representatives from 

22 Duquesne L i g h t here today. I w i l l not introduce them a l l . 

23 Fred Eichenmiller and John Laudenslager are here from the 

24 rates and r e g u l a t o r y a f f a i r s department and are very a c t i v e l y 

25 involved i n the r a t e case. 
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1 We do have a number of people from the customer 

2 service area of Duquesne, I f you have any problem about your 

3 b i l l or the r e l i a b i l i t y of your service or any questions f o r 

4 Duquesne L i g h t , they are here and can speak w i t h you 

5 i n d i v i d u a l l y a f t e r the p u b l i c input hearing. I know Carrie 

6 Brockman i s here from the customer service department and Vern 

7 Edwards also can answer any questions along w i t h the others 

8 here from Duquesne i f they may a r i s e . Thank you very much. 

9 JUDGE GESOFF: Thank you. Whoever wants t o go 

10 next. 

11 MR. ECKENROD: Good afternoon. My name i s 

12 Robert Eckenrod. I'm representing the Commission's O f f i c e of 

13 T r i a l S t a f f . The O f f i c e of T r i a l S t a f f has a l i t t l e b i t 

14 d i f f e r e n t take on the proceeding. 

15 Whereas the O f f i c e of Consumer Advocate i s 

16 advocating f o r the consumers and Small Business Advocate i s 

17 small business customers, we have t o take — we represent the 

18 p u b l i c i n t e r e s t aspect of i t , which means we take both sides 

19 of the case. We have t o balance the i n t e r e s t of the consumers 

20 and also of the company. 

21 So w i t h t h a t i n mind, we have a team of 

22 accountants, f i n a n c i a l analysts, and engineers who look at the 

23 f i l i n g and examine i t and prepare testimony f o r the 

24 proceeding. 

25 Today's the day, as Mr. MacGregor said, f o r you. 
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1 the customers, t o come here and t o t e l l us what you t h i n k 

2 about the f i l i n g , and I would encourage you t o put your 

3 testimony i n t o the record so i t can be used by the p a r t i e s i n 

4 the proceeding. So thank you very much f o r coming out. I 

5 look forward t o hearing from you. 

6 MR. EVRARD: Good afternoon. I am David Evrard. 

7 I am an atto r n e y w i t h the O f f i c e of Consumer Advocate. Our 

8 o f f i c e was created by the State l e g i s l a t u r e approximately 30 

9 years ago t o represent the i n t e r e s t s of consumers, and t h a t ' s 

10 a l l consumers — r e s i d e n t i a l , commercial, and i n d u s t r i a l — i n 

11 matters before the Public U t i l i t y Commission, i n c l u d i n g r a t e 

12 cases such as Duquesne's. 

13 Often i n cases such as t h i s , i n d u s t r i a l 

14 customers w i l l have t h e i r own counsel, which they do. 

15 Commercial customers w i l l have counsel, as the O f f i c e of Small 

16 Business Advocate, and i t becomes our r e s p o n s i b i l i t y t o 

17 p r i m a r i l y represent the i n t e r e s t of r e s i d e n t i a l customers. 

18 To the extent t h a t we have some r e s i d e n t i a l 

19 customers who want t o speak today, we look forward t o hearing 

20 your testimony. 

21 What we have done i n t h i s case so f a r i s we have 

22 f i l e d a complaint opposing the r a t e increase. We have h i r e d a 

23 number of experts who have helped us t o analyze and evaluate 

24 the case. On the s t r e n g t h of t h a t e v a l u a t i o n and a n a l y s i s , we 

25 submitted testimony l a s t week i n which we recommended a much 
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1 smaller r a t e increase f o r Duquesne than what they have 

2 requested. 

3 There i s no guarantee of course t h a t j u s t 

4 because we recommended t h a t , t h a t w i l l be the r e s u l t of the 

5 case. The Public U t i l i t y Commission u l t i m a t e l y has the f i n a l 

6 say i n t h a t . But we look forward t o hearing from you, and I 

7 would encourage you, as Mr. Eckenrod has, t o put your 

8 testimony on the record so t h a t i t can be used by us i n the 

9 r e s t of the proceeding. Thank you. 

10 MS. WEBB: Good afternoon. Thank you a l l f o r 

11 coming. My name i s Sharon Webb. I'm here on behalf of the 

12 O f f i c e of Small Business Advocate. Our o f f i c e represents the 

13 i n t e r e s t of small business customers i n r a t e cases and s i m i l a r 

14 proceedings before the Commission. 

15 We also have experts l o o k i n g at the case. We 

16 f i l e d testimony, f i l e d a complaint, and w i l l continue t o 

17 i n v e s t i g a t e the proceeding and a c t i v e l y p a r t i c i p a t e . I 

18 encourage you, as my colleagues have, t o get your concerns out 

19 on the record as i t r e l a t e s t o the case. I t w i l l help us make 

20 a b e t t e r informed recommendation i n the proceeding. 

21 Thank you a l l f o r coming. You can s t i c k around 

22 a l i t t l e b i t afterward i f anybody i s a small business customer 

23 and you have some concerns you want t o t a l k about. I can give 

24 you my card or s t i c k around afterwards. Thank you. 

25 JUDGE GESOFF: Thank you, a l l counsel. Normally 
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1 I would have the witness s i t up here, but since we're such an 

2 i n t i m a t e body here, I'm going t o see i f i t works f o r you 

3 s i t t i n g where you are. I f we can't hear you, I ' l l c a l l you 

4 up. 

5 We have, i t looks l i k e , four people, unless 

6 there i s anyone else t h a t has signed i n . So l e t 1 s s t a r t w i t h 

7 Michael Selep. 

8 MR. SELEP: Do you want us t o stay at our seats? 

9 JUDGE GESOFF: I f you can stand and give your 

10 statement r i g h t there, t h a t would be f i n e . Do you want t o be 

11 sworn? 

12 MR. SELEP: Yes. 

13 Whereupon, 

14 MICHAEL SELEP, 

15 having been duly sworn, t e s t i f i e d as f o l l o w s : 
DIRECT TESTIMONY 

16 JUDGE GESOFF: State your name please and s p e l l 

17 i t . 

18 MR. SELEP: My name i s Michael Selep, S-e-l-e-p. 

19 JUDGE GESOFF: And your address? 

20 MR. SELEP: 2671 Bethel Crest Drive, Bethel 

21 Park, PA 15102. 

22 JUDGE GESOFF: Your occupation? 

23 MR. SELEP: I'm a s o c i a l work manager, Holy 

24 Family I n s t i t u t e . 

25 JUDGE GESOFF: Pardon? 
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A 

1 MR. SELEP: At Holy Family I n s t i t u t e . 

2 JUDGE GESOFF: Go ahead, s i r . 

3 MR. SELEP: Good afternoon, everyone. I am 

4 employed by Holy Family I n s t i t u t e and have worked w i t h the 

5 Duquesne L i g h t Company i n t h e i r Universal Services Department 

6 since January 1st, 1999. 

7 I am g r a t e f u l f o r t h i s o p p o r t u n i t y t o speak on 

8 behalf of the Universal Service Program. At Holy Family 

9 I n s t i t u t e our mission i s t o b r i n g healing and hope t o c h i l d r e n 

10 and f a m i l i e s . 

11 Over these past years I have seen f i r s t h a n d how 

12 the Duquesne L i g h t Universal Service Program and the mission 

13 of Holy Family I n s t i t u t e worked together to strengthen 

14 f a m i l i e s and t o strengthen our community. The Universal 

15 Service Programs are designed t o help low income, 

16 payment-troubled f a m i l i e s maintain or gain e l e c t r i c s ervice. 

17 We see many d i f f e r e n t types of f a m i l i e s i n our 

18 work. Sometimes the customer or f a m i l y t h a t comes t o us i s an 

19 e l d e r l y person l i v i n g alone on Social Security. Sometimes i t 

20 might be a s i n g l e parent r a i s i n g c h i l d r e n , and the only source 

21 of income i s p u b l i c assistance. Sometimes there are f a m i l i e s 

22 where both spouses are working at j obs, working hard t o r a i s e 

23 t h e i r c h i l d r e n , and even w i t h t h a t are unable t o make ends 

24 meet. 

25 No matter what the s i t u a t i o n the f a m i l y brings 
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1 t o us, i t ' s always f r i g h t e n i n g and sometimes i t ' s even 

2 dangerous t o t h i n k about someone l i v i n g without e l e c t r i c i t y i n 

3 t h e i r home. 

4 The programs o f f e r e d by Duquesne L i g h t o f f e r 

5 hope t o these f a m i l i e s . I n the CAP program we are able t o set 

6 up af f o r d a b l e payment arrangements f o r f a m i l i e s based on t h e i r 

7 i n d i v i d u a l income and t h e i r f a m i l y s i z e . We r e a l l y o f f e r them 

8 a new beginning as we exp l a i n t o these f a m i l i e s how t h e i r 

9 arrearage and past due balance can be f o r g i v e n i f they j u s t 

10 begin t o take s e r i o u s l y t h e i r r e s p o n s i b i l i t y t o pay t h e i r 

11 monthly b i l l s . 

12 I n the Smart Comfort program, we are able t o 

13 educate consumers on how t o reduce t h e i r usage, thus lowering 

14 t h e i r b i l l s . As part of our CARES program, we are able t o 

15 support f a m i l i e s even f u r t h e r by a s s i s t i n g them w i t h budgeting 

16 and f i n a n c i a l education and helping them connect t o other 

17 community resources, e s p e c i a l l y energy assistance l i k e LIHEAP, 

18 C r i s i s , and the Do l l a r Energy Fund. 

19 There are c u r r e n t l y over 24,000 a c t i v e f a m i l i e s 

20 i n the Duquesne L i g h t CAP program, but the s u r p r i s i n g t h i n g i s 

21 each day we see the need f o r services t o increase r a t h e r than 

22 decrease. 

23 Some f a m i l i e s apply f o r the program because they 

24 are unemployed. Others seek help because of l i f e a l t e r i n g 

25 i l l n e s s , l a y o f f , the death of a spouse, or some other 
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1 circumstance beyond t h e i r c o n t r o l . I n the past couple of 

2 years, we have met many i s o l a t e d f a m i l i e s l i v i n g i n fear 

3 unaware t h a t services are even a v a i l a b l e . 

4 Most r e c e n t l y , changes i n the Pennsylvania law 

5 have increased pressure on f a m i l i e s who owe money t o u t i l i t y 

6 companies. Through our programs we are able t o work w i t h 

7 these f a m i l i e s under t h i s new law and help them move toward 

8 greater s e l f - s u f f i c i e n c y , t a k i n g more r e s p o n s i b i l i t y f o r t h e i r 

9 f i n a n c i a l l i v e s . 

10 I t i s my experience t h a t there i s great need f o r 

11 these types of programs o f f e r e d by Duquesne L i g h t t o support 

12 low income, payment-troubled f a m i l i e s . Duquesne L i g h t o f f e r s 

13 the programs i n a very p r o f e s s i o n a l way as they partner w i t h 

14 community-based organizations l i k e Holy Family, Goodwill, 

15 Catholic C h a r i t i e s , and others i n the P i t t s b u r g h area, 

16 community based organizations t h a t have s k i l l s and resources 

17 necessary t o help low income f a m i l i e s . 

18 I also believe t h a t these programs add 

19 s i g n i f i c a n t l y t o the bottom l i n e of the company. Not only do 

20 low income customers b e n e f i t , but a l l stakeholders b e n e f i t as 

21 the company manages i t s resources i n an e f f e c t i v e and 

22 e f f i c i e n t manner. 

23 Holy Family has been serving the P i t t s b u r g h area 

24 since 1900. I n t h a t time we have brought healing and hope t o 

25 many f a m i l i e s . We are g r a t e f u l f o r our p a r t n e r s h i p w i t h 
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1 Duquesne L i g h t and look forward t o working together t o provide 

2 the P i t t s b u r g h area w i t h the energy i t needs while always 

3 being mindful of those i n our community who st r u g g l e sometimes 

4 j u s t t o get by. 

5 We are a l l aware of the increased costs of 

6 energy f o r our homes and our v e h i c l e s . We have a l l f e l t how 

7 t h a t a f f e c t s us i n our home budgets and i n our business arena. 

8 Some of us might be opposed t o another energy increase, but 

9 each one of us i n t h i s room know people who have faced 

10 f i n a n c i a l hardship due t o i l l n e s s , accident. Maybe i t ' s a 

11 divorce or a job los s . These are people i n our f a m i l i e s , i n 

12 our communities, i n our churches, people who are close t o us. 

13 I t i s my experience t h a t the Universal Service 

14 Programs o f f e r e d by Duquesne L i g h t provides a win f o r 

15 everybody, the company and the consumer. I hope t h a t the 

16 Public U t i l i t y Commission and Duquesne L i g h t stakeholders w i l l 

17 see the b e n e f i t s of maintaining and even growing these 

18 services i n the f u t u r e . 

19 JUDGE GESOFF: Thank you. Next witness w i l l be 

20 Margaret Holmes. 

21 Whereupon, 

22 MARGARET HOLMES, 

23 having been duly sworn, t e s t i f i e d as f o l l o w s : 
DIRECT TESTIMONY 

24 JUDGE GESOFF: I f you want t o s i t while you're 

25 doing t h i s . Would you st a t e your name, please. 
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25 

15210. 

s t r e e t ? 

i n the hole 

MS. HOLMES: Margaret G. Holmes, H-o-l-m-e-s. 

JUDGE GESOFF: Your address. 

MS. HOLMES: 1621 Alplaus S t r e e t , P i t t s b u r g h , PA 

JUDGE GESOFF: Can you s p e l l the name of the 

MS. HOLMES: Alplaus, A-l-p-l-a-u-s. I t ' s down 

JUDGE GESOFF: Okay. Go ahead. 

MS. HOLMES: I'm not as prepared as t h i s 

gentleman was, but my main t h i n g i s I had l o s t a c h i l d i n 

January. So n a t u r a l l y I l o s t her income, because she was on 

SSI. So I get a l l of $630.76 a month, and by the time — 

l u c k i l y — oh, w i t h my food stamps, I get $801. Thank God I 

get the food stamps. 

I am on the CAP program f o r the gas, but they 

t o l d me t h a t was j u s t f o r gas, t h a t has nothing t o do w i t h 

e l e c t r i c . I c a l l e d the e l e c t r i c company, and they t o l d me 

they had no programs. So I don't know who t o c a l l or — you 

know. 

But i f I have — l i k e my e l e c t r i c b i l l i s — I'm 

on a budget n a t u r a l l y , and I t h i n k i t ' s almost close t o $50 a 

month, but I'm j u s t going t o cut down, but there's c e r t a i n 

t h i n g s you can't — l i k e your washer and dryer, you j u s t have 

t o leave them go. Your l i g h t s , I don't keep t h a t many l i g h t s 
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1 on. 

2 I do use an a i r c o n d i t i o n e r i n my bedroom, 

3 because I have been having hot flashes f o r 35 years. I'm 

4 t i r e d of i t . They won't give me any more medication. 

5 But i t ' s l i k e you get t o t h i s income. I mean., I 

6 worked at Penney's f o r 20 years. At one time I worked f o r 

7 David. So I made f a i r l y good money, but I was s t u p i d l i k e a 

8 l o t of younger people. We had a boat. You know, you don't 

9 t h i n k you're going t o get o l d and not be able t o work. I 

10 f i g u r e d I could work a l l my l i f e u n t i l I d i e , and now, you 

11 know, you get t h a t way and you can't. 

12 I go t o the o l d age centers f o r lunch, and 

13 there's so many people there t h a t j u s t can't a f f o r d t o pay. 

14 There has t o be an answer. I mean, I f o r g e t who i t was t h a t 

15 gave t h a t $20 f o r — I fo r g e t the councilman and everything. 

16 They asked us t o please w r i t e thank you l e t t e r s , and I'm the 

17 one t h a t w i l l w r i t e a thank you l e t t e r . 

18 The $20 doesn't seem enough, but when you don't 

19 have the $20 t o buy a watermelon or cantaloupe, i t ' s r e a l l y 

20 nice t h a t the government gives t h i s t o you, l i k e the food 

21 stamps. I am j u s t l e a r n i n g how t o use them, and I'm s t i l l 

22 embarrassed. But, you know, i t ' s e i t h e r t h a t or you don't 

23 have the food. 

24 I f they continue now, I r e a l i z e the m a j o r i t y 

25 aren't i n my predicament, but there are a l o t . When I'm down 
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there, I ' l l ask these whoever programs — I have gone — 

anything t h a t there was, I appl i e d f o r and I got help. 

JUDGE GESOFF: Let me ask who i s i t t h a t she 

could t a l k t o about the CAP program? 

MR. MacGREGOR: Michelle, any of these three i n 

the back. 

MS. HOLMES: I'm i n the CAP program as f a r as 

the gas goes. 

JUDGE GESOFF: You can t a l k t o them about i t . 

MR. MacGREGOR: There i s an e l e c t r i c CAP. 

MS. HOLMES: They t o l d me there wasn't. Thank 

you. That's a l l I have t o say. 

JUDGE GESOFF: Thank you. Fred Sargent. I 

fo r g o t t o mention t h a t I would l i k e a l l c e l l phones turned 

o f f . I d i d mention i t , but you came i n l a t e . I imagine 

you're i n the process of t u r n i n g t h a t o f f . 

UNIDENTIFIED SPEAKER: I'm t r y i n g t o . 

JUDGE GESOFF: Let me know when you're 

successful. I ' l l assume you are. 

Whereupon, 

FRED SARGENT, 

having been duly sworn, t e s t i f i e d as f o l l o w s : 
DIRECT TESTIMONY 

JUDGE GESOFF: Would you s t a t e your name. 

please. 

MR. SARGENT: I'm Fred Sargent, S-a-r-g-e-n-t. 
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1 JUDGE GESOFF: Your address? 

2 MR. SARGENT: 705 Copeland Street, P i t t s b u r g h , 

3 PA 15232. 

4 JUDGE GESOFF: And your employment? 

5 MR. SARGENT: I work at Sargent E l e c t r i c 

6 Company. I'm the chairman, and Sargent E l e c t r i c Company i s a 

7 business t h a t my grandfather s t a r t e d a hundred years ago. 

8 The best way t o ex p l a i n what we do i s we're 

9 employers of e l e c t r i c i a n s and linemen and te c h n i c i a n s ; i n 

10 other words, e l e c t r i c a l workers. As a matter of f a c t , the 

11 people who work f o r us most i n t h i s area are members of IBEW 

12 Local 5 and IBEW Local 126, which means t h a t our people are 

13 very w e l l t r a i n e d and I t h i n k very f a i r l y compensated f o r what 

14 they do. 

15 I'm here not t o t a l k about the r a t e increase so 

16 much as t o t a l k about what Duquesne L i g h t does, because we 

17 have the op p o r t u n i t y from time t o time t o p a r t i c i p a t e i n what 

18 Duquesne L i g h t as cont r a c t o r s because Duquesne L i g h t l i k e 

19 many, many other companies t h a t are e l e c t r i c u t i l i t i e s or 

20 s t e e l companies or whatever don't always have enough of t h e i r 

21 own people t o do the thi n g s t h a t have t o be done when 

22 something has t o be b u i l t or there i s a b i g storm or there i s 

23 a peak i n the requirements f o r r e p a i r s and service and so 

24 f o r t h . 

25 So when those s i t u a t i o n s come up, we have an 
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1 o p p o r t u n i t y t o b i d on coming i n t o do the supplemental work 

2 t h a t t h e i r own people can't do. Their own people do a great 

3 j ob at what they do, and we step i n t o those places where 

4 there i s j u s t not enough of them t o do i t . 

5 So r i g h t now we are p a r t i c i p a t i n g as one of the 

6 cont r a c t o r s working on the new i n f r a s t r u c t u r e program, and 

7 we're doing various t h i n g s . I n some cases we're working i n 

8 substations, which are those places you see along the s t r e e t 

9 or the road where they have b i g transformers and so f o r t h , and 

10 b a s i c a l l y the power i s d i v e r t e d from one voltage t o the other 

11 so i t can be sent onto someplace else and ev e n t u a l l y get t o 

12 your home or o f f i c e or wherever you happen t o be. 

13 Another t h i n g t h a t we work on i s the tower l i n e s 

14 which you'11 see across various communities, i n c l u d i n g t h i s 

15 one r i g h t here. And what we're doing notably i s working on 

16 the crossarms, which are those p a r t s of the s t r u c t u r e you see 

17 high up where the wires are, which at t h i s p o i n t i n time need 

18 t o be replaced. 

19 And the best way I can ex p l a i n t h a t s i t u a t i o n i s 

20 t h a t r i g h t across from my high school. Mount Lebanon High 

21 School on Cochran Road i n Mount Lebanon, there j u s t happened 

22 t o be a house on a corner t h a t happened t o have one of these 

23 tower l i n e s t r u c t u r e s . 

24 And back i n my high school era, at a c e r t a i n 

25 p o i n t i n time these new crossarms appeared on these towers. 
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1 For us they appeared. I guess i f I had been watching as a 

2 c o n t r a c t o r at t h a t p o i n t i n time I would be a l i t t l e b i t more 

3 knowledgeable at t h a t p o i n t i n time about what was going on, 

4 but t h a t ' s when i t happened. 

5 I can remember when i t happened, because two 

6 questions went through my head. The f i r s t one was: Those 

7 thi n g s are wood. How long are they ever going t o l a s t ? And 

8 the second t h i n g was: How i n the h e l l do you get up on a 

9 tower t o do that? 

10 And today I know the answer t o both questions, 

11 because we're doing t h a t kind of work. We're very happy t o 

12 have had the o p p o r t u n i t y t o win some bids t o do t h i s . I was 

13 also very happy t o go t o my 40th high school reunion. So I 

14 got an idea about how long those wooden crossarms l a s t e d . 

15 And today I know how we f i x them, because I have 

16 linemen who very c a r e f u l l y climb up on the s t e e l and replace 

17 them, and one by one we're going through various tower l i n e s 

18 and r e p l a c i n g them w i t h new wood s t r u c t u r e s which I t h i n k w i l l 

19 probably l a s t f o r another 40 or 50 years. 

20 So th a t ' s as I would best put i t as a word 

21 p i c t u r e the s o r t s of th i n g s t h a t are going on here. A l o t of 

22 these t h i n g s you don't get t o see because they're behind 

23 fences or wal l s and so f o r t h , but t h a t ' s what a l o t of people 

24 are very busy doing r i g h t now. 

25 A few years ago a popular business book came out 

COMMONWEALTH REPORTING COMPANY 
(717) 761-7150 



158 

1 c a l l e d B u i l t t o Last, and i t wasn't about p u t t i n g wooden 

2 crossarms on transmission towers, but I t h i n k i t ' s a p r e t t y 

3 appropriate t i t l e . 

4 I j u s t picked up t h a t guy's most recent book, 

5 which i s c a l l e d Good t o Great, and what I'm t r y i n g t o say by 

6 analogy i s t h a t because of the observation t h a t we have had 

7 close hand w i t h what Duquesne L i g h t does and how i t operates' 

8 and so f o r t h , they have a good system, and they have good 

9 people working there. 

10 I t h i n k a f t e r t h i s i n f r a s t r u c t u r e program has 

11 run i t s course, l i k e the t i t l e of the book, we'11 be going 

12 from good t o great, because not only are we re p l a c i n g wooden 

13 crossarms and so f o r t h , there are t h i n g s going i n t o the system 

14 t h a t w i l l make i t even more r e l i a b l e , and i t ' s something we're 

15 very proud t o p a r t i c i p a t e i n . 

16 So as I said, I'm not r e a l l y here to t a l k about 

17 the r a t e increase, but I'm here t o t a l k about and c h a r a c t e r i z e 

18 the kind of t h i n g t h a t i s involved i n our company, because a l l 

19 of our people who are doing t h i s and a l l of our linemen and 

20 e l e c t r i c i a n s and from time t o time the technicians t h a t are 

21 doing t h i s are t a k i n g home paychecks r i g h t here i n t h i s 

22 community; and not only the ones t h a t we have out i n the 

23 f i e l d , but the ones we have i n the o f f i c e supporting them, t o 

24 get them out there every morning and make sure t h a t they have 

25 the supplies, which i n c i d e n t a l l y we do buy f o r these jobs here 
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1 l o c a l l y and so f o r t h . I t ' s a l l p a r t of the mix. That's 

2 p r e t t y much a l l I've got t o say, but I wanted t o have t h i s 

3 o p p o r t u n i t y , and I appreciate your l i s t e n i n g . 

4 JUDGE GESOFF: Thank you. Mark Byrne. 

5 MR. BYRNE: Byrne. 

6 JUDGE GESOFF: Byrne, sorry. 

7 Whereupon, 

8 MARK BYRNE, 

9 having been duly sworn, t e s t i f i e d as f o l l o w s : 
DIRECT TESTIMONY 

10 JUDGE GESOFF: Would you st a t e your name and 

11 s p e l l your l a s t name, please. 

12 MR. BYRNE: Mark Byrne, B-y-r-n-e. 

13 JUDGE GESOFF: Your address? 

14 MR. BYRNE: 936 Lebanon Avenue i n Castle Shannon 

15 15234. 

16 JUDGE GESOFF: Your occupation? 

17 MR. BYRNE: Adm i n i s t r a t o r f o r a n o n p r o f i t 

18 o r g a n i z a t i o n . 

19 JUDGE GESOFF: Thank you. 

20 MR. BYRNE: Good afternoon, everyone. The 

21 purpose of my speaking here today i s not t o debate whether or 

22 not Duquesne Li g h t ' s proposed r a t e increase i s j u s t i f i e d or 

23 ra t h e r t o contest i t s f a i r n e s s . 

24 Duquesne L i g h t proposes a r a t e increase of 8.2 

25 percent f o r i t s commercial customers and 16.8 percent f o r i t s 
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1 i n d u s t r i a l customers. This i s an average increase f o r 

2 n o n - r e s i d e n t i a l customers when a p p r o p r i a t e l y weighted of 

3 roughly 10 percent. 

4 R e s i d e n t i a l customers, while using less than 

5 h a l f the e l e c t r i c i t y than t h a t of commercial and i n d u s t r i a l 

6 customers, w i l l i n c u r an 18.8 percent increase i n t h e i r 

1 monthly b i l l s . 

8 This i s not an equatable d i s t r i b u t i o n of burden. 

9 R e s i d e n t i a l customers, of whom I am one, do not receive a 

10 b e t t e r or worse product than the average n o n - r e s i d e n t i a l 

11 costumer. Why then should we expect t o see a higher r a t e 

12 increase? I f a l l customers are to share i n the increase as 

13 w e l l as the b e n e f i t s of improved i n f r a s t r u c t u r e , shouldn't we 

14 a l l then equally share the burden of a r a t e increase? 

15 According t o Duquesne L i g h t ' s 2005 annual 

16 r e p o r t , r e s i d e n t i a l customers use over 4 m i l l i o n megawatt 

17 hours of e l e c t r i c i t y or less than 30 percent of the t o t a l t h a t 

18 the company provides. 

19 The other nearly 10 m i l l i o n megawatt hours of 

20 e l e c t r i c energy or over 70 percent of the t o t a l was used by 

21 commercial and i n d u s t r i a l customers. This percentage r a t e 

22 increase being proposed by Duquesne L i g h t simply burdens 

23 r e s i d e n t i a l customers u n f a i r l y . 

24 I understand t h i s discount may be present f o r 

25 n o n - r e s i d e n t i a l customers as a means of Duquesne L i g h t 
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1 o b t a i n i n g economies of scale. Production increases or i n t h i s 

2 case d i s t r i b u t i o n , the costs t y p i c a l l y i n v o l v e decrease. I f 

3 t h i s i s the case, then the company i s passing along the 

4 savings t o commercial and i n d u s t r i a l customers at the expense 

5 of i t s r e s i d e n t i a l customers. 

6 There i s a p r i c i n g s t r a t e g y c a l l e d p r i c e 

7 d i s c r i m i n a t i o n , and i t allows Duquesne L i g h t t o set d i f f e r e n t 

8 p r i c e s t o d i f f e r e n t consumer classes i n order t o capture a 

9 l a r g e r p o r t i o n of the t o t a l market, which i n t h i s region the 

10 company already has an almost monopolistic hold on. 

11 This market presence must have played some r o l e 

12 i n Macquarie I n f r a s t r u c t u r e Partners purchasing the company 

13 l a s t week f o r a reported $1.59 b i l l i o n . Macquarie focuses on 

14 i n f r a s t r u c t u r e investments i n the U.S. and Canada. They 

15 t h r i v e on such investments. 

16 Duquesne Li g h t ' s CEO, Morgan O'Brien, has said 

17 and I quote, "The change should not be noticeable t o customers 

18 but should allow Duquesne L i g h t t o r a i s e c a p i t a l f o r expansion 

19 and t o help pay f o r $500 m i l l i o n i n i n f r a s t r u c t u r e 

20 improvements." 

21 This statement would lead one t o b e l i e v e t h a t 

22 Macquarie plans t o f i n a n c i a l l y support t h i s p r o j e c t and t h a t 

23 Duquesne L i g h t can depend more on t h e i r new parent company and 

24 less on the customers t o finance i t . 

25 Duquesne L i g h t i s showing i t s d e d i c a t i o n t o t h i s 
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1 region and i t s customers by undertaking a p r o a c t i v e approach 

2 t o improvement. The company i s not only a leader i n the 

3 transmission and d i s t r i b u t i o n of e l e c t r i c energy, but they are 

4 a leader i n the economic landscape of t h i s region. 

5 As a leader i n the i n d u s t r y , the company should 

6 process the most advanced and safest i n f r a s t r u c t u r e f o r a l l of 

7 i t s customers, but as a leader i n the community, i t should do 

8 so i n a manner t h a t i s f a i r t o a l l of those i n v o l v e d . 

9 So i n the s p i r i t of t h i s sought f a i r n e s s , I 

10 welcome the o p p o r t u n i t y t o f a i r l y evaluate any explanation 

11 t h a t may help r e s i d e n t i a l customers t o b e t t e r understand how 

12 t h i s proposed r a t e increase does not improperly encumber them. 

13 I have attempted t o o b t a i n such explanations 

14 from Duquesne L i g h t but have received nothing more than a 

15 l e t t e r acknowledging t h a t I r e g i s t e r e d an i n q u i r y . 

16 As I stated, I do not debate the j u s t i f i c a t i o n 

17 f o r Duquesne L i g h t r a i s i n g i t s rates t o improve i t s product 

18 f o r a l l of i t s customers, such a r a t e increase and the reasons 

19 f o r i t should they be necessary. 

20 The company's reasoning f o r the increase i s more 

21 than s a t i s f a c t o r y . The u n f a i r o b l i g a t i o n t h a t r e s i d e n t i a l 

22 customers must endure i s not. I ask only f o r an equal and 

23 f a i r r a t e increase f o r a l l customers or at l e a s t a f a i r and 

24' j u s t explanation as t o why t h i s i s not possible. Thank you 

25 f o r a l l o w i n g me t o r e g i s t e r my statement and f o r your c a r e f u l 
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1 a t t e n t i o n t o i t . 

2 JUDGE GESOFF: Thank you. I s there anyone else 

3 t h a t wishes t o t e s t i f y ? Those are a l l the names t h a t were on 

4 the s i g n - i n sheets. Okay. Can you come up here a l i t t l e 

5 closer, s i r ? 

6 Whereupon, 

7 KRIS MOSER, 

8 having been duly sworn, t e s t i f i e d as f o l l o w s : 
DIRECT TESTIMONY 

9 JUDGE GESOFF: Would you s t a t e and s p e l l your 

10 name, please. 

11 MR. MOSER: K r i s , K - r - i - s , Moser, M-o-s-e-r. 

12 JUDGE GESOFF: Your address? 

13 MR. MOSER: 2002 Borland Road, P i t t s b u r g h 15243. 

14 JUDGE GESOFF: And your occupation? 

15 MR. MOSER: I'm a software engineer. 

16 JUDGE GESOFF: Your employer? 

17 MR. MOSER: Indus I n t e r n a t i o n a l . I-n-d-u-s. 

18 JUDGE GESOFF: Thank you. Go ahead. 

19 MR. MOSER: I have a couple p o i n t s regarding 

20 t h i s r a t e increase. I moved t o Scott Township, which i s where 

21 I l i v e c u r r e n t l y , l a s t March from Bethel Park. I n Bethel Park 

22 I had Allegheny Power, and when I moved t o Scott Township, I 

23 received Duquesne L i g h t . 

24 The current rates f o r both companies shows t h a t 

25 Duquesne Li g h t ' s rates are as of today 32 percent higher than 
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1 Allegheny Power, and I'm using a thousand watt k i l o w a t t hour 

2 b i l l t o base t h a t percentage. 

3 Under the proposed r a t e increase, t h a t 

4 percentage would go up t o 40 percent, and I have been 

5 wondering since I l i v e d i n Scott Township why I am paying 40 

6 percent more f o r e l e c t r i c i t y which i s no d i f f e r e n t than what I 

7 got i n Bethel Park. 

8 And I d i d ask the company — I sent them 

9 correspondence and asked them f o r an explanation, and t h e i r 

10 explanation was t h a t i t costs more t o d i s t r i b u t e e l e c t r i c i t y 

11 i n an urban area such as Pitt s b u r g h , r a t h e r than Allegheny 

12 Power who i s out i n a r u r a l area, which I don't know a whole 

13 l o t about e l e c t r i c d i s t r i b u t i o n , but I f i n d i t hard t o be l i e v e 

14 t h a t i t costs 40 percent more t o put up telephone poles i n 

15 Allegheny County than i t does i n Washington County. 

16 My other p o i n t t h a t I wanted t o b r i n g up was 

17 when the n a t u r a l gas rates went up over the win t e r , there was1 

18 a l o t of t a l k about t h a t , but the funny t h i n g about t h a t i s 

19 t h a t a l l the companies went up at about the same r a t e a t about 

20 the same time. 

21 Now we have a r a t e increase from Duquesne L i g h t 

22 t h a t we don't have -- haven't had a r a t e increase from what I 

23 can see from Allegheny Power f o r q u i t e some time. I'm j u s t — 

24 t h a t ' s confusing t o me, i n a d d i t i o n t o the f a c t t h a t t h i s r a t e 

25 increase i s being c o n t r i b u t e d t o an immediate h a l f a b i l l i o n 
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1 d o l l a r investment i n the Duquesne L i g h t i n f r a s t r u c t u r e , and I 

2 don't understand why t h a t couldn't have been spread out over a 

3 longer period of time r a t h e r than a l l a t once. 

4 I t h i n k i f the i n f r a s t r u c t u r e would have been 

5 kept up over the period of years and maybe a small r a t e 

6 increase every year r a t h e r than a la r g e one l i k e t h i s one, 

7 then I t h i n k t h a t would be more acceptable. Those are my 

8 p o i n t s , and t h a t ' s a l l I have t o say. 

9 JUDGE GESOFF: Thank you. Just a piece of 

10 i n f o r m a t i o n , t h a t Allegheny Power has f i l e d f o r an increase. 

11 MR. MOSER: They have? I d i d n ' t know t h a t . 

12 JUDGE GESOFF: They have. Their r a t e caps 

13 aren't going o f f f o r a few years, but they want t o — inste a d 

14 of having — t h i s i s as I understand i t . I t ' s not my case. 

15 Instead of having a large increase when the r a t e caps go o f f , 

16 they want t o do i t g r a d u a l l y . That's before the Commission. 

17 Whether or not they w i l l be permitted t o do i t , I don't know. 

18 MR. MOSER: I s t h a t a generation r a t e increase? 

19 JUDGE GESOFF: No. I don't t h i n k so. 

20 MR. MOSER: I t ' s d i s t r i b u t i o n ? 

21 JUDGE GESOFF: That's p a r t of i t . I t ' s a c t u a l l y 

22 a p r e t t y complicated proceeding, and I don't f u l l y understand 

23 i t . But the generation r a t e s , yes, I t h i n k they want t o 

24 increase those s l i g h t l y too. 

25 MR. MOSER: Okay. 
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JUDGE GESOFF: Don't hold me t o t h a t . 

MR. MOSER: Okay. 

JUDGE GESOFF: Thank you, Mr. Moser. I s there 

anyone else? Okay. Thank you a l l very much. You have r a i s e d 

issues which are under examination i n t h i s proceeding. They 

are issues t h a t a c t u a l l y were r a i s e d e a r l i e r t h i s morning i n 

the p u b l i c input hearing. 

I t ' s very i n t e r e s t i n g t o see how the p u b l i c 

input hearings have evolved over the years. I have been doing 

t h i s f o r 23 years, and i n i t i a l l y i t was a l o t of mostly 

r e s i d e n t i a l customers who were complaining about not being 

able t o pay t h e i r b i l l , and at times they got f a i r l y heated. 

But as thin g s have evolved, the witnesses such 

as yourselves have i n c r e a s i n g l y become more s o p h i s t i c a t e d and 

have addressed the a c t u a l issues t h a t are i n the case t h a t are 

being examined i n great d e t a i l . So I j u s t thought you should 

know t h a t . 

So I appreciate you a l l coming out and t e l l i n g 

us how you f e e l . So t h i s hearing i s over. Thank you a l l very 

much. 

(Whereupon, at 2:34 p.m., the hearing was 

adjourned.) 
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