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1 P R O C E E D I N G S 

2 ADMINISTRATIVE LAW JUDGE JOHN H. CORBETT, JR.: We 

3 are on the record at t h i s time. This i s the time and place 

4 t h a t the Pennsylvania Public U t i l i t y Commission has set 

5 aside f o r a p u b l i c input hearing on the base r a t e f i l i n g of 

6 National Fuel Gas D i s t r i b u t i o n Corporation at Docket Number 

7 R-00061493. 

8 My name i s John Corbett. Beside me i s 

9 A d m i n i s t r a t i v e Law Judge Mark Hoyer. We are the 

10 A d m i n i s t r a t i v e Law Judges t h a t the Commission has assigned 

n t o preside over the hearings and to render a recommended 

12 de c i s i o n f o r the Commission t o consider i n t h i s case. 

13 At t h i s time, we want t o introduce t o you some of 

14 the people involved i n t h i s case. To the r i g h t of Judge 

15 Hoyer i s Anthony Kanagy, one of the attorneys f o r National 

16 Fuel Gas D i s t r i b u t i o n Corporation. To my immediate l e f t i f 

17 Robert Eckenrod, an attorney the Commission's O f f i c e of 

18 T r i a l S t a f f . Next to Mr. Eckenrod i s D a r r y l Lawrence, an 

19 att o r n e y from the O f f i c e of Consumer Advocate, and to the 

20 l e f t of Mr. Lawrence i s Sharon Webb from the O f f i c e of 

21 Small Business Advocate. 

22 JUDGE HOYER: We want to take a minute t o summarize 

23 f o r you what t h i s case i s about. On May 31st, 2006, NFG 

24 f i l e d a supplement t o i t s t a r i f f proposing t o increase i t ' s 

25 rates by $25.8 m i l l i o n , or 6.1 percent over present 
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1 revenues. The company proposed t h a t the r a t e increase 

2 become e f f e c t i v e on or about Ju l y 30th, 2006. 

3 For r e s i d e n t i a l customers, NFG proposed an o v e r a l l 

4 increase i n rates of 6.1 percent. This would mean t h a t the 

5 average r e s i d e n t i a l customer using 100 mcf of n a t u r a l gas 

6 annually would see h i s or her average b i l l r i s e from 

7 $143.94 per month to $153.83 per month, or by 6.9 percent. 

8 As p a r t of t h i s increase, the company proposed a 72 

9 percent increase t o the monthly customer charge f o r 

10 r e s i d e n t i a l s e r v i c e . I f the Commission approves the 

U proposed r a t e s , the monthly customer charge f o r r e s i d e n t i a l 

12 service w i l l increase from $12 to $20.64. 

13 A f t e r a p r e l i m i n a r y i n v e s t i g a t i o n , the Commission 

14 suspended NFG's proposed t a r i f f supplement u n t i l March 2nd, 

15 20 07 by Order entered on July 20th, 2006 and assigned t h i s 

16 case to the O f f i c e of A d m i n i s t r a t i v e Law Judge f o r f u r t h e r 

17 i n v e s t i g a t i o n and hearings. 

18 A prehearing conference was held on August 3rd, 2006 

19 where the p a r t i e s e s t a b l i s h e d a l i t i g a t i o n schedule. 

20 Public input hearings were held i n Erie on Monday. We held 

21 an afternoon and an evening session. An afternoon hearing 

22 was held yesterday i n Meadville, and l a s t n i g h t an evening 

23 session was held i n F a r r e l l . This i s the l a s t scheduled 

24 p u b l i c input hearing. Technical e v i d e n t i a r y hearings w i l l 

25 be held i n Harrisburg beginning October 17th, 2006. 
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A f t e r the p a r t i e s f i l e t h e i r b r i e f s . Judge Corbett 

and I w i l l issue a recommended d e c i s i o n by December 22nd, 

2006. By law, the Commission must issue i t ' s d e c i s i o n by 

March 2nd, 2007. 

The p a r t i e s i n t h i s case include the Commission's 

O f f i c e of T r i a l S t a f f , the O f f i c e of Consumer Advocate, the 

O f f i c e of Small Business Advocate and the Community A c t i o n 

Association of Pennsylvania. Thank you. 

JUDGE CORBETT: Today's p u b l i c input hearing i s 

important because we want t o ob t a i n your thoughts on t h i s 

case. We want to hear from those people most a f f e c t e d by 

the current company proposal, you, the customers. We want 

to hear what you have t o say about t h i s matter. 

Your testimony w i l l have a d i r e c t bearing on any 

settlement the p a r t i e s may propose, or i f the p a r t i e s are 

unable to achieve a settlement, then the Commission w i l l 

consider your testimony, to the extent r e l e v a n t , i n i t s 

d e c i s i o n i n t h i s case. 

With t h i s background i n mind, l e t me ask any of the 

i n d i v i d u a l s whom we introduced e a r l i e r whether they wish t o 

make a statement before proceeding f u r t h e r w i t h the 

hearing. 

Mr. Kanagy? 

MR. KANAGY: Thank you, Your Honor. Good 

afternoon, everyone. I am here on behalf of National Fuel 
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1 Gas D i s t r i b u t i o n Corporation. 

2 As you are aware, the subject of the hearing t h i s 

3 afternoon i s the proposed r a t e increase by the company. As-

4 an overview, there are two types of r a t e cases t h a t they 

5 can f i l e f o r i n Pennsylvania. The f i r s t i s t o recover the 

6 cost of gas i t s e l f , and the second i s f o r the cost of 

7 serv i c e , or, i n e f f e c t , the cost f o r d e l i v e r i n g the gas. 

8 The case involves the cost of serv i c e , so the a c t u a l cost 

9 of gas i t s e l f i s not at issue i n t h i s proceeding. 

10 I would note t h a t i f you have i n d i v i d u a l questions 

11 or concerns about your account, there i s a re p r e s e n t a t i v e 

12 from the company here i n the back. That r e p r e s e n t a t i v e i s 

13 not here t o t e s t i f y , but here t o help you w i t h your 

14 concerns or problems about your case. At t h i s time, I 

15 would l i k e him r a i s e h i s hand. I f you have i n d i v i d u a l 

16 questions, please see the gentleman t h a t j u s t stood i n the 

17 back. 

18 This forum presents an op p o r t u n i t y f o r you to 

19 express your views w i t h respect t o the company/s proposed 

20 r a t e increase. We welcome your comments and thank you f o r 

21 coming. 

22 JUDGE CORBETT: Mr. Eckenrod. 

23 MR. ECKENROD: Good afternoon. My name i s Robert 

24 Eckenrod and I am here representing the Commission's O f f i c e 

25 of T r i a l S t a f f . The O f f i c e of T r i a l S t a f f was b a s i c a l l y 
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created i n 1986 to represent the p u b l i c i n t e r e s t i n r a t e 

proceedings such as t h i s . We l i t i g a t e i n r a t e proceedings 

a l l the time. 

I c u r r e n t l y have a team of expert witnesses t h a t 

5 include accountants, economists, f i n a n c i a l analysts and 

6 engineers who are reviewing the f i l i n g to determine i f 

7 there are any adjustments t o NFG's f i l i n g t h a t are 

warranted. We also have been reviewing a l l of your 

9 complaints, i n f o r m a l and formal, and t a k i n g what we can 

10 from those and applying i t t o the case. 

11 I would also encourage you to come up here today and 

12 to t e s t i f y on the record so we can also use your comments 

13 i n developing our p o s i t i o n . Thank you f o r coming out, and 

14 I look forward t o hearing you speak. 

15 MR. LAWRENCE: As Judge Corbett s t a t e d , my name i s 

16 D a r r y l Lawrence. I'm an attorney and I work w i t h the 

17 Pennsylvania O f f i c e of Consumer Advocate. The OCA i s an 

18 agency w i t h i n the c o n t r o l of the Attorney General of 

19 Pennsylvania. 

2(j The OCA represents the ratepayers of t h i s 

21 Commonwealth i n a l l proceedings regarding u t i l i t y matters 

22 before the Pennsylvania Public U t i l i t y Commission, the 

23 app e l l a t e courts of Pennsylvania and the a d m i n i s t r a t i v e 

24 agencies of the f e d e r a l government. 

25 The OCA has f i l e d a formal complaint i n t h i s 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y (717 ) 7 6 1 - 7 1 5 0 



491 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

proceeding. We have r e t a i n e d a team of outside analysts 

t h a t are c u r r e n t l y l o o k i n g at NFG's proposed r a t e increase, 

and at the appropriate time, we w i l l provide our w r i t t e n 

comments to the Commission as to how we bel i e v e t h i s case 

should be resolved. 

This afternoon i s about you. We are here t o hear 

from the people i n F r a n k l i n as to t h e i r thoughts, t h e i r 

opinions and t h e i r concerns on NFG's proposed r a t e 

increase, so please come forward and t e s t i f y on the record 

so t h a t your opinions may count as p a r t of the record t h a t 

the Judges w i l l use i n deciding t h i s matter. 

At the conclusion of t h i s hearing, i f any of you 

have any questions r e l a t i v e t o t h i s p a r t i c u l a r case or 

anything t o do w i t h your u t i l i t y s ervice t h a t you would 

l i k e to speak w i t h me about, I w i l l be here as long as i t 

takes. Thank you a l l f o r coming out t h i s afternoon. 

MS. WEBB: Good afternoon, everyone. My name i s 

Sharon Webb and I am here on behalf of the O f f i c e of Small 

Business Advocate. The O f f i c e of Small Business Advocate 

represents the i n t e r e s t s of business customers, small 

business customers, i n r a t e proceedings such as t h i s before 

the Commission. 

Our o f f i c e f i l e d a complaint i n t h i s matter and we, 

l i k e the O f f i c e of Consumer Advocate and T r a i l S t a f f , have 

experts t h a t are helping us to analyze and review the 
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economics of the f i l i n g . We are working through the issues 

to form p o s i t i o n s . 

Today i s about you and your issues and what you can 

b r i n g forward. So, I encourage you, as counsel has done, 

to t e s t i f y on the record so t h a t we can b e t t e r understand 

your issues and use them, i f p o s s i b l e , i n f o r m u l a t i n g our 

f i n a l p o s i t i o n on the matter and the f i l i n g . 

Thank you a l l f o r coming and I look forward t o your 

testimony. 

JUDGE HOYER: Previously we placed j u s t i n s i d e the 

doorway, s i g n - i n sheets f o r people t o p r i n t t h e i r names, 

addresses and telephone numbers i f you wish t o speak here 

at the hearing. When c a l l e d , you w i l l be asked t o come 

forward t o t e s t i f y . 

The Commission's p o l i c y regarding p u b l i c input 

hearings gives you three options. The f i r s t o p t i o n , you 

may t e s t i f y f o r m a l l y under oath or a f f i r m a t i o n and be 

subject t o cross examination. 

You may make an unsworn statement or unaffirmed 

statement. Your statement w i l l be o f f the record and i t 

w i l l be not be subj ect t o cross examination. The court 

r e p o r t e r w i l l not t r a n s c r i b e your statement and n e i t h e r we 

or the Commission w i l l consider i t i n any de c i s i o n . 

Or, your t h i r d o p t i o n , you may provide i n f o r m a t i o n 

t o the p a r t i e s here o f f the record a f t e r the hearing f o r 
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1 t h e i r possible use at t h e i r d i s c r e t i o n i n f u r t h e r 

2 e v i d e n t i a r y hearings i n t h i s case. 

3 JUDGE CORBETT: We s t r o n g l y urge you, as some of 

4 the attorneys have i n d i c a t e d , t o t e s t i f y under oath so we 

5 and the Commission can review your testimony t o the extent 

6 i t meets the r u l e s of evidence. 

7 I f you take an oath or a f f i r m a t i o n , the court 

8 r e p o r t e r w i l l t r a n s c r i b e your statement. Your statement 

9 w i l l then become a part of the o f f i c i a l record i n t h i s case 

10 and may be considered by us as w e l l as by the Commission i n 

11 deciding t h i s matter . 

12 Since you are a witness, the attorneys here may ask 

13 you questions about your testimony. You should not become 

14 upset by the questioning or f e e l t h a t you are under 

15 personal a t t a c k . Such questioning i s e n t i r e l y normal f o r 

16 t h i s type of l e g a l proceeding. 

17 We ask you simply t h a t you l i s t e n to the questions 

18 asked of you and tha t you answer the questions t h a t may be 

19 asked of you to the best of your a b i l i t y . I f any questions 

20 are improper, we w i l l l e t you know. 

21 At t h i s time, we w i l l c a l l the names of those people 

22 who have signed the witness l i s t . As we c a l l your name, 

23 please stand and remain standing u n t i l we have c a l l e d the 

24 l a s t name. We w i l l then ask you to take the oath or 

25 a f f i r m a t i o n of a witness i f you wish t o t e s t i f y on the 
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1 record. 

2 JUDGE HOYER: As Judge Corbett j u s t i n d i c a t e d , I am 

3 going t o c a l l your name. Please stand and then we w i l l 

4 administer the oath or a f f i r m a t i o n . 

5 Senator Mary Jo White, Representative Scott 

6 Hutchinson, Representative Fred M c l l h a t t a n , Kenneth 

7 Zachero, Eugene Sheffer, S h i r l e y H a z l e t t , Bob Finch, B i l l 

8 L i d d l e , Esther Spanberger, Jenny Evans, Robert Guard, 

9 George M e r r i t t , John Shaughnesy, C l a i r Bayne, R. Dean 

10 Sherman, Vera Riddle, Margaret G i r d i c h , Glenn Deal, Twyla 

11 Kernic , Sunny Fisher. 

12 Whereupon, 

13 ALL PROSPECTIVE WITNESSES 

14 having been duly sworn, t e s t i f i e d as f o l l o w s : 

15 JUDGE HOYER: Please be seated. 

16 JUDGE CORBETT: A few observations before we c a l l 

17 the f i r s t witness. F i r s t , i f you are reading from a 

18 prepared statement and you have an ex t r a copy of your 

19 statement w i t h you, please give i t t o the court r e p o r t e r 

20 before you begin to t e s t i f y . I f you have s u f f i c i e n t 

21 copies, you can also give a copy t o Judge Hoyer and myself 

22 as w e l l as the attorneys up here. 

23 Second, t h i s i s a l e g a l hearing. Everyone who i s 

24 c a l l e d t o t e s t i f y i s a member of the p u b l i c . Each witness 

25 has the r i g h t t o give h i s or her testimony f r e e from any 
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1 i n t e r r u p t i o n s , comments from others and the l i k e . 

2 I n order t o hear as many witnesses t e s t i f y as 

3 possible i n the time t h a t we have, we ask you t o hold your 

4 applause or demonstration of a p p r e c i a t i o n u n t i l the end of 

5 the hearing and a l l the witnesses have had a chance to 

6 t e s t i f y . 

7 Again, i t i s very important f o r us to hear what you 

8 have to say and we want as many of you as possible t o have 

9 your statements placed i n the record. 

10 T h i r d , i n order to allow as many of you as possible 

n t o p a r t i c i p a t e and give your statements, we ask t h a t you 

12 keep your comments to no more than f i v e minutes each. I f 

13 someone before you has said what you were going t o say, you 

14 can simply say t h a t you agree w i t h what has already been 

15 s a i d . Your comments w i l l have equal weight w i t h what 

16 others have already t e s t i f i e d t o . 

17 F i n a l l y , we ask th a t you confine your remarks to the 

18 issues involved i n t h i s case. I know a number of you may 

19 have questions about t h i s proceeding, about t h i s u t i l i t y or 

20 about other u t i l i t i e s . Our purpose here t h i s afternoon i s 

21 t o hear your testimony and to b u i l d a record f o r us to use 

22 t o make a dec i s i o n i n t h i s case, so we ask you to confine 

23 your remarks t o g i v i n g testimony. 

24 I f you have questions, there are attorneys up here 

25 who w i l l answer your questions a f t e r the hearing. There 
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1 are also representatives here from the u t i l i t y t o answer 

2 your questions. 

3 With t h a t , I w i l l t u r n t h i s over t o Judge Hoyer. 

4 JUDGE HOYER: At present I do not see any members 

5 of the t e l e v i s i o n or media. However, i f they do a r r i v e and 

6 you wish to t e s t i f y and do not want t o be on camera or do 

7 not wish your p i c t u r e taken, please l e t us know and we w i l l 

8 see t h a t you are given the o p p o r t u n i t y t o make your 

9 statement and t e s t i f y without being f i l m e d . 

10 We are going t o be c a l l i n g witnesses i n groups of 

11 four t o f a c i l i t a t e t h i s hearing. We have Senator 

12 Hutchinson who i s going t o f i r s t . Excuse me, Senator White 

13 i s going t o be t e s t i f y i n g f i r s t f o l l o w ed by Representative 

14 Hutchinson and then Representative M c l l h a t t a n . 

15 A f t e r those three i n d i v i d u a l s have spoken at the 

16 podium, we are going t o c a l l four names. The f i r s t name 

17 c a l l e d w i l l approach the podium. Please keep t h i s i n mind. 

18 When you come up to the podium to t e s t i f y , s t a t e your name 

19 and s p e l l i t so tha t the court r e p o r t e r has an accurate 

20 record of your name. Give us your address, s t a t e your 

21 occupation and i n d i c a t e whether you are a customer of NFG. 

22 We may have to remind you when you come up t o 

23 t e s t i f y , t o do those t h i n g s . With t h a t , we are going t o 

24 begin. 

25 Senator White, you may proceed. 
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1 Whereupon, 

2 MARY JO WHITE 

3 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

4 DIRECT TESTIMONY 

5 THE WITNESS: Good afternoon. My name i s Senator 

6 Mary Jo White. I represent c o n s t i t u e n t s i n the 21st 

7 Se n a t o r i a l D i s t r i c t which includes p a r t s of B u t l e r , E r i e 

8 and Warren Counties, as w e l l as C l a r i o n , Forest and Venango 

9 Counties. I t i s a large r u r a l d i s t r i c t and many of my 

10 c o n s t i t u e n t s , i n c l u d i n g me, are National Fuel Gas 

11 D i s t r i b u t i o n Corporation customers. 

12 I would f i r s t l i k e t o thank Chairman Holland and the 

13 other Public U t i l i t y Commissioners f o r g r a n t i n g the request 

14 of Representative Hutchinson and me to hold t h i s p u b l i c 

15 input hearing i n Venango County regarding the National Fuel 

16 Gas f i l i n g . I would l i k e t o thank the Judges and members 

17 of the s t a f f and the consumer p r o t e c t i o n group. Sonny 

18 Popowski does a wonderful job p r o t e c t i n g our c o n s t i t u e n t s 

19 and I am glad t h a t a l l of your organizations are involved 

20 i n t h i s proceeding. 

21 One of the d i f f i c u l t i e s of l i v i n g i n a large western 

22 d i s t r i c t i s g i v i n g my c o n s t i t u e n t s , many of whom cannot 

23 t r a v e l to Harrisburg or sometimes even P i t t s b u r g h , an 

24 o p p o r t u n i t y t o be heard on important p o l i c y issues t h a t 

25 a f f e c t them. So, I would l i k e t o thank the resid e n t s who 
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1 have taken the time to come to t h i s hearing to share t h e i r 

2 concerns w i t h the PUC. As you know, a p u b l i c input hearing 

3 i s a very important p a r t of the process of the e v a l u a t i o n 

4 of the need f o r a r a t e increase. 

5 I am concerned t h a t t h i s p a r t i c u l a r proposed r a t e 

6 increase, which National Fuel says w i l l increase a t y p i c a l 

7 r e s i d e n t i a l customer's b i l l by about $10 per month, w i l l 

8 r e s u l t i n many of my c o n s t i t u e n t s e i t h e r going without heat 

9 or heating w i t h an unsafe source to avoid paying the 

10 a d d i t i o n a l charges. Last w i n t e r , my o f f i c e received 

11 numerous c a l l s from c o n s t i t u e n t s , e s p e c i a l l y older, r e t i r e d 

12 i n d i v i d u a l s and s i n g l e heads of households w i t h c h i l d r e n , 

13 needing assistance to pay t h e i r heating b i l l s , and I am 

14 a f r a i d t h i s w i n t e r w i l l be worse. As you know, we had a 

15 r e l a t i v e l y m i l d w i n t e r l a s t year. Good luck i s not 

16 planning, i t ' s j u s t good luck, and I am very much a f r a i d of 

17 what w i l l happen. 

18 The f a c t t h a t the company i s requesting a 72 percent 

19 increase i n the monthly basic r e s i d e n t i a l charge, from $12 

20 a month to $20.64 a month, i s p a r t i c u l a r l y d i s t u r b i n g . 

21 This means t h a t even i f customers reduce the amount of gas 

22 they are using i n an e f f o r t t o conserve and reduce costs, 

23 they w i l l s t i l l have to pay t h i s increased charge. I 

24 r e a l i z e t h a t a company has to make money to stay i n 

25 business and t h a t the purchased cost i s a pass-through over 
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which they have l i m i t e d c o n t r o l . 

Nevertheless, i t i s a company's r e s p o n s i b i l i t y t o be 

cost e f f e c t i v e and e f f i c i e n t and a r a t e increase should be 

requested a f t e r a l l cost c u t t i n g and i n n o v a t i v e technology 

options have been considered. Please understand t h a t many 

people i n the area are e i t h e r on a low or a f i x e d income 

and another increase i n t h e i r heating b i l l could have a 

disastrous e f f e c t on t h e i r finances and perhaps on t h e i r 

s a f e t y . 

Also, those i n d u s t r i e s w i t h high n a t u r a l gas needs 

w i l l he p a r t i c u l a r l y hard h i t . This can r e s u l t i n 

decreased production, job losses and closures. This 

increase i n the d i s t r i b u t i o n charge f o r f i x e d costs should 

he subjected t o p a r t i c u l a r s c r u t i n y since i t could have the 

unintended consequence of discouraging conservation of 

n a t u r a l gas i n a time of scarce resources. 

I understand t h a t the d i s t r i b u t i o n company does not 

make money on the gas i t purchases, but the f a c t t h a t they 

are moving less gas i s only p a r t l y due to the cost of t h a t 

gas. I b e l i e v e there i s a deeper un d e r l y i n g problem, and 

t h a t i s the gas supply. There i s simply less of i t and an 

inc r e a s i n g amount i s being used t o burn e l e c t r i c i t y . 

I can understand the use of gas f o r peak loads, but 

other than t h a t , burning n a t u r a l gas to make e l e c t r i c i t y i s 

l i k e burning d o l l a r b i l l s t o heat your house. We must 
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preserve and expand our c o a l - f i r e d capacity and grow our 

n a t u r a l gas supplies. I f we do not, the shock to consumers 

3 and our economy when the e l e c t r i c r a t e caps are removed 

4 w i l l be cataclysmic. I r e a l i z e t h a t i s not part of t h i s 

5 p a r t i c u l a r process, but i t i s an over-arching problem t h a t 

6 I t h i n k the PUC needs to be concerned about. 

7 I n t h a t l i g h t , I also make reference i n my w r i t t e n 

testimony to some government p o l i c i e s , s t a t e and f e d e r a l , 

9 t h a t are l i m i t i n g our access to reserves. For example, 

10 there i s a p r o h i b i t i o n i n the United States t o d r i l l i n g i n 

11 Lake E r i e , but the Canadians have been d r i l l i n g on the 

12 other side of the lake f o r over 50 years without any 

13 harmful i n c i d e n t s . 

14 DCNR has put r e s t r i c t i o n s on d r i l l i n g i n s t a t e lands 

15 t h a t I believe are unduly r e s t r i c t i v e . I f a i l t o 

16 understand why p u b l i c property i s deserving of a higher 

17 standard of p r o t e c t i o n than p r i v a t e property. We have had 

18 o i l and gas d r i l l i n g i n t h i s s t a t e f o r over a century. The 

19 law i s very w e l l e s t a b l i s h e d t h a t you don't need a separate 

20 agreement f o r the surface. Nevertheless, t h a t ' s what DCNR 

21 i s r e q u i r i n g of d r i l l e r s on p u b l i c land. 

22 I would welcome the PUC's involvement i n these 

23 important p o l i c y issues as w e l l as i n t h i s p a r t i c u l a r 

24 proceeding, and I thank you f o r coming to the 21st D i s t r i c t 

25 to hear our concerns. I know t h a t my c o n s t i t u e n t s w i l l 
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s t a t e t h e i r p a r t i c u l a r i s s u e s more e l o q u e n t l y t h a n I can. 

I thank you f o r your presence and your a t t e n t i o n s . 

JUDGE HOYER: Thank you. Any q u e s t i o n s ? 

(No response.) 

(Witness excused.) 

JUDGE HOYER: R e p r e s e n t a t i v e H u t c h i n s o n . 

Whereupon, 

SCOTT E. HUTCHINSON 

ha v i n g p r e v i o u s l y been d u l y sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

THE WITNESS: As s t a t e d , my name i s S c o t t 

H u t c h i n s o n . I l i v e i n O i l C i t y . I r e p r e s e n t the 64th 

L e g i s l a t i v e D i s t r i c t , which i n c l u d e s a l l o f Venango County 

and a p o r t i o n o f B u t l e r , and I am a customer o f N a t i o n a l 

Fuel Gas. 

F i r s t o f f , I want t o thank t h e P u b l i c U t i l i t y 

Commission and you o t h e r l a d i e s and gentlemen who have come 

here today t o hear t h e concerns and t e s t i m o n y o f our l o c a l 

r e s i d e n t s and businesses because you make t h e i r d e c i s i o n on 

t h i s r a t e i n c r e a s e r e q u e s t by N a t i o n a l Fuel Gas. 

The commission i s charged w i t h e s t a b l i s h i n g and 

m a i n t a i n i n g reasonable r a t e s , and s a f e , adequate s e r v i c e i n 

the r e g u l a t i o n o f the s t a t e ' s p u b l i c u t i l i t i e s , and i t i s 

r e f r e s h i n g t h a t you are w i l l i n g t o g a t h e r t e s t i m o n y , n ot 

o n l y i n the l a r g e urban c e n t e r s l i k e E r i e , b u t a l s o i n more 
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1 remote r u r a l areas l i k e Venango County, whose re s i d e n t s I 

2 be l i e v e deserve t o be heard on t h i s proposal. I t h i n k i t ' s 

3 e s p e c i a l l y important because t h i s could be a major sea 

4 change i n the way r e s i d e n t i a l gas rates are set i n 

5 Pennsylvania. 

6 Secondly, I would l i k e t o recognize and thank Dean 

7 Sherman and the Energy Price C o a l i t i o n . Dean w i l l be 

8 t e s t i f y i n g l a t e r , but he has gone above and beyond by 

9 forming a l o c a l group t o shed l i g h t on various issues 

10 i n v o l v i n g energy p r i c e s g e n e r a l l y , and i n p a r t i c u l a r , he 

11 has brought t h i s issue t o l i g h t , and I want to thank him 

12 and h i s group f o r h i s work. 

13 I am not going t o o f f e r lengthy testimony today. I 

14 t h i n k t h i s i s an op p o r t u n i t y f o r c i t i z e n s and employers 

15 from our area t o have t h e i r voice heard and give s p e c i f i c 

16 examples about how the r a t e proposal w i l l a f f e c t them. 

17 I must say, though, t h a t the r e l e n t l e s s r i s e i n 

18 heating p r i c e s has me deeply concerned as we are t u r n i n g 

19 the bend toward another w i n t e r heating season. I n 

20 a d d i t i o n , employers, p a r t i c u l a r l y manufacturers, who use 

21 large amounts of energy, have had to t i g h t e n t h e i r b e l t s 

22 s u b s t a n t i a l l y i n order t o keep t h e i r costs down and remain 

23 competitive w i t h t h e i r production costs. 

24 Unfor t u n a t e l y , no matter what the outcome of t h i s 

25 round of hearings, I fear t h a t many homeowners are f a c i n g a 
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cold and expensive w i n t e r ahead, and I am p a r t i c u l a r l y 

concerned about the de-coupling proposal, or conservation 

r i d e r i t ' s c a l l e d , t h a t on the surface seems to penalize 

those who have had the f o r e s i g h t and have, q u i t e f r a n k l y , 

heeded the advice of the u t i l i t y i t s e l f and invested i n 

energy-saving windows, i n s u l a t i o n and a l t e r n a t i v e heating 

sources l i k e wood stoves i n order to conserve and cut t h e i r 

heating costs -

Common sense says t h a t consumers should be o p t i m a l l y 

rewarded f o r t h e i r e f f o r t s towards conservation, and i n the 

end I hope t h a t i s how things w i l l end up. 

I believe t h a t the PUC should take a long hard look 

at t h i s proposal, p a r t i c u l a r l y because the f o l k s from 

Northwestern Pennsylvania would be the f i r s t and only 

r e s i d e n t s i n the e n t i r e s t a t e t o have rates set t h i s way, 

which could be a huge and mistaken experiment. 

Momentous p o l i c y s h i f t s t h a t may penalize a p o r t i o n 

of the s t a t e which i s already s t r u g g l i n g economically more 

than some of the other p o r t i o n s of the s t a t e , could be a 

p r o v e r b i a l k i c k i n g of a man when he i s down. 

Thank you f o r t h i s o p p o r t u n i t y f o r our l o c a l 

r e s i d e n t s , and I look forward t o l e a r n i n g more about t h i s 

proposal i n the coming weeks and months. Thank you. 

JUDGE HOYER: Any questions? 

(No response.) 
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1 (Witness excused.) 

2 JUDGE HOYER: Representative M c l l h a t t a n . 

3 Whereupon, 

4 FRED McILHATTAN 

5 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

6 DIRECT TESTIMONY ? 

7 THE WITNESS: Thank you very much. My colleagues 

8 covered a l o t of things t h a t I wanted to share w i t h you. I 

9 w i l l make my remarks b r i e f . 

10 The area t h a t I want to h i t on a l i t t l e b i t and I 

11 t h i n k i s important to a l l of us here t o today, these r a t e 

12 increase issues are very complicated and d i f f i c u l t f o r most 

13 of us, even we who have the jobs t h a t we have as s t a t e 

14 representatives and senators. When I get i n t o these 

15 issues, I always go to Sonny Popowski, who i s the Consumer 

16 Advocate, and discuss the issues w i t h Sonny. Sonny and I 

17 have had numerous conversations about t h i s r a t e proposal 

18 t h a t i s before us w i t h National Fuel Gas. 

19 I won't go i n t o a l l the d e t a i l s of t h a t because 

20 Sonny w i l l be f i l i n g t h a t next week -- f i l l i n g o b j e c t i o n s 

21 and asking t h a t the PUC not grant t h i s r a t e increase under 

22 t h i s type of proposal. 

23 I t h i n k the r e a l t h i n g t h a t I want to t a l k about 

24 j u s t b r i e f l y , and I t h i n k Representative Hutchinson touched 

25 upon i t , i s we are moving to a sea change of how we begin 
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1 t o deal w i t h the r a t e increases. I t h i n k t h a t ' s a 

2 paramount issue, and I t h i n k we need t o take a very serious 

3 look at i t . 

4 I f we are j u s t going to say we can r a i s e the 

5 customer charge or we can deal w i t h the cost recovery 

6 t a r i f f , what does t h a t do? I t makes i t a l o t easier, 

7 probably, f o r National Fuel Gas, or f o r other companies 

8 t h a t want to f o l l o w t h i s t r a i l i f we approve i t , t o r e a l l y 

9 increase t h e i r income without going through the d i f f i c u l t 

10 hassle of f i l i n g these r a t e increase requests. 

11 I t takes time, i t takes e f f o r t , i t takes a l o t of 

12 concern of de a l i n g w i t h the raging p u b l i c . I'm c e r t a i n l y 

13 sure t h a t National Fuel Gas and maybe even the Public 

14 U t i l i t y Commission would s o r t of l i k e to f i n d a b e t t e r way 

15 to deal w i t h t h i s issue than having to deal w i t h t h a t type 

16 of proposal. 

17 I t h i n k the t h i n g we need to r e a l i z e i s t h a t i n t h i s 

18 area and i n most areas we represent, the gas company, i n 

19 t h i s case National Fuel Gas, has a monopoly. I can"t walk 

20 i n t o the store and say, w e l l , since National Fuel Gas's 

21 p r i c e i s high today, I'm j u s t going t o go down the s t r e e t 

22 and buy i t from someone else. They have a monopoly, and 

23 f o r a monopoly to r a i s e i t s p r i c e s , i t ought t o be a 

24 d i f f i c u l t challenge f o r them. The bar ought t o be high 

25 because they are a monopoly. 
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1 As I say, i n t h i s case, i f we approve t h i s 

2 procedure, we are opening the door to making i t a l o t 

3 easier f o r a monopoly to r a i s e i t s p r i c e s . Ladies and 

4 gentlemen, t h a t ' s bad p u b l i c p o l i c y . Thank you very much. 

5 JUDGE HOYER: Thank you. Any questions? 

6 (No response.) 

7 (Witness excused.) 

8 JUDGE HOYER: W i l l the person I c a l l f i r s t , please 

9 come to the podium, Kenneth Zachero. The next three, 

10 please come forward and take the seats t o the l e f t of the 

11 podium, Eugene Sheffer, S h i r l e y H a z l e t t and Bob Finch. 

12 Whereupon, 

13 KENNETH ZACHERO 

14 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

15 DIRECT TESTIMONY 

16 JUDGE HOYER: Please begin by s t a t i n g your name, 

17 s p e l l i n g i t , your address, your occupation and whether you 

18 are a customer. You may proceed. 

19 THE WITNESS: Thank you. Again, I would l i k e t o 

20 thank everyone f o r t a k i n g time our of t h e i r busy schedules 

21 t o come here today. 

22 My name i s Kenneth Zachero, Z-a-c-h-e-r-o. I 

23 c u r r e n t l y l i v e up i n E r i e . I was born i n O i l C i t y . My 

24 address i s 4037 Warsaw Avenue, E r i e , PA 16504, and I am a 

25 customer of National Fuel. My occupation i s I work at a 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y ( 7 1 7 ) 7 6 1 - 7 1 5 0 



507 

1 senior center, Mercy Center on Aging. I'm the program 

2 a s s i s t a n t up there. I also work p a r t - t i m e as a cashier at 

3 Wal-Mart on M Street up i n E r i e . 

4 I come today, I j u s t want to say b r i e f l y , to l e t my 

5 voice be heard and also of my age group as w e l l because I 

6 seem to be the youngest person here. I t h i n k we are o f t e n 

7 f o r g o t t e n about. 

8 I am r e c e n t l y out of c o l l e g e . I graduated l a s t 

9 August. I don't make a whole l o t and so I have to work two 

10 jobs to ki n d of make ends meet and s t i l l have enough to get 

11 by w i t h other s t u f f . 

12 I work w i t h a l o t of the seniors who are on f i x e d 

13 incomes. Ten d o l l a r s might not be t h a t much to National 

14 Fuel, but ten d o l l a r s a month can be between whether 

15 someone i s going t o eat or not. Ten d o l l a r s means a l o t t o 

16 someone who i s on a f i x e d income, and I t h i n k t h a t ' s what 

17 oftentimes National Fuel f o r g e t s . 

18 For some of us who are f r e s h out of college t r y i n g 

,9 to get a s t a r t , we have loans, student loans, t h a t we have 

20 t o take care o f . We can't a f f o r d t o also have to worry 

21 about unnecessary r a t e increases on stop of a l l the other 

22 s t u f f t h a t we have worry about because we need to b u i l d a 

23 nest egg so th a t we can also have a f a m i l y when we get 

24 older, and National Fuel i s t r y i n g t o take t h a t away from 

25 u s -
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That's about a l l I have t o say. 

JUDGE HOYER: Thank you. Any questions f o r the 

witness? 

(No response. 

JUDGE HOYER: 

THE WITNESS: 

JUDGE HOYER: 

Whereupon, 

Thank you very much. 

Thank you. 

(Witness excused.) 

Eugene Sheffer. 

EUGENE SHEFFER 

having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

JUDGE HOYER: Again, s i r , please begin by s t a t i n g 

your name, s p e l l i n g i t , your address, occupation and 

i n d i c a t e whether you are a customer of NFG 

THE WITNESS: My name i s Eugene Sheffer, s p e l l e d 

S-h-e-f-f-e-r. I l i v e at 1717 Fern Avenue i n Rocky Grove. 

I am r e t i r e d and I am a customer of National Fuel Gas. 

I spoke w i t h both of you gentlemen e a r l i e r , and you 

r e f e r r e d me to the man i n the blue s h i r t , and I spoke w i t h 

him and I t r u s t t h a t he w i l l take my concerns to the 

company. 

But, since I'm here, I do have one minor suggestion. 

I t h i n k p a r t of t h i s barndoogle, as I w i l l c a l l i t , has to 

do w i t h r i s i n g costs. I suggested t o the gentleman t h a t i f 
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made h i s meter readers walk instead of stop at every home 

and read the meter, i t would cost less money i n the long 

run, and I r e a l l y b e l i e v e t h a t ' s t r u e . 

I am r e t i r e d . I t does make a d i f f e r e n c e as f a r as 

our budget i s concerned, how these costs t h a t National Fuel 

Gas i s proposing a f f e c t s us, and I'm sure i t does every 

senior c i t i z e n here. 

I f I may take one more moment, I would encourage 

every person i n t h i s b u i l d i n g to l e a r n how to read your 

meter i f you do not know how. I t w i l l pay dividends, 

b e l i e v e me. Thank you. 

JUDGE HOYER: Thank you. Any questions? 

(No response.) 

(Witness excused.) 

JUDGE HOYER: S h i r l e y H a z l e t t . 

Whereupon, 

SHIRLEY HAZLETT 

having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

JUDGE HOYER: Ms. Ha z l e t t , again, please s t a t e your 

name, s p e l l i t , your address, occupation and i n d i c a t e 

whether you are a customer of NFG. 

THE WITNESS: I am S h i r l e y H a z l e t t , H - a - z - l - e - t - t , 

15 Rich S t r e e t , O i l C i t y , and I am r e t i r e d . 

My concerns, a l o t of them today have been answered 
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as f a r as what I had been t h i n k i n g of, but there's some 

things i n my personal b e l i e f . F i r s t of a l l , when my gas 

b i l l i n November was $410, I turned my thermostat down t o 

67 and I spent the r e s t of the w i n t e r on the couch covered 

up. This year i t ' s going t o be worse. 

I n a year-and-a-half's time, the year of 2005 up 

u n t i l June, I have spent $3,285 on gas. Now, t h i s means, 

being r e t i r e d and on a f i x e d income, I r e a l l y can't a f f o r d 

to r e p a i r my house or do a l l a l t e r n a t i v e s t o b r i n g down 

those b i l l s . Therefore, i t ' s a catch-22. 

Plus, i f you f i g u r e a l l of t h a t i n c o n s i d e r a t i o n , 

i t ' s not going t o be too long before I have t o give up my 

house and l i v e i n some ki n d of other a l t e r n a t i v e j u s t to 

l i v e , and i t ' s not f o r h e a l t h reasons, i t ' s f o r economy, 

and t h a t ' s not r i g h t . 

So, t h a t ' s my main concern. I probably have a few 

other ones, but I ' l l leave i t go at t h a t . Thank you. 

JUDGE HOYER: Thank you. Any questions f o r the 

witness? 

(No response.) 

(Witness excused.) 

JUDGE HOYER: Bob Finch. 

Whereupon, 

ROBERT FINCH 

having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 
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1 DIRECT TESTIMONY 

2 THE WITNESS: Good afternoon. My name i s Robert 

3 Finch. I l i v e here i n F r a n k l i n . My address i s 237 

4 Washington S t r e e t . I'm a r e t i r e e and I am a customer of 

5 National Fuel Gas. 

6 JUDGE HOYER: Would you s p e l l your l a s t name, 

7 please? 

8 THE WITNESS: Finch, F-i-n-c-h. 

9 JUDGE CORBETT: Thank you. 

10 THE WITNESS: I thank you f o r coming. Some of the 

11 things I'm concerned about i s the proposed surcharge by 

12 using less gas. Many people, i n c l u d i n g myself, we 

13 s a c r i f i c e d l a s t year. We turned our thermostats down, l i k e 

14 the lady j u s t said here. We bundled up i n sweaters and 

15 heavy socks and t h a t s o r t of t h i n g . I t seems to me we 

16 should get rewarded f o r t h a t and not penalized f o r t h a t 

17 when the gas company encourages us to use less gas. 

18 The surcharge t o me seems no d i f f e r e n t than paying 

19 p r i v a t e i n d u s t r y , when the market goes down f o r t h e i r 

20 products, when they have o v e r - i n v e n t o r i e d , t o pay them f o r 

21 not making t h e i r product. What do they do? F i r s t of a l l , 

22 they cut costs, and as the l a s t , they s t a r t l a y i n g people 

23 o f f . 

24 I would also l i k e to mention t h a t I'm r e t i r e d , as I 

25 said, but my mom i s worse than I am. She only has my dad's 
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1 -- my deceased f a t h e r ' s Social Security, and t h a t ' s a l l she 

2 l i v e s on, and she l i v e s i n her own home. 

3 I would also l i k e t o mention t h a t I am r e t i r e d 

4 probably from the l a r g e s t manufacturer i n Venango County. 

5 I t has a heat t r e a t i n g f a c i l i t y t h a t i s probably the 

6 l a r g e s t heat t r e a t i n g f a c i l i t y t h i s side of Cleveland. 

7 Every time costs go up f o r them, men get l a i d o f f . I don't 

8 t h i n k the economy i n Venango County i s such t h a t we can 

9 a f f o r d to lose t h a t type of employment. 

10 I believe t h a t ' s a l l I have t o say and I thank you 

11 very much f o r l i s t e n i n g to me. 

12 JUDGE HOYER: Thank you. Any questions f o r Mr. 

13 Finch? 

14 (No response . ) 

15 (Witness excused.) 

16 JUDGE HOYER: B i l l L i d d l e , please approach the 

17 podium. Esther Spanberger, Jenny Evans and Robert Guard, 

18 please come forward and take the three seats to the l e f t of 

19 the podium. 

20 Whereupon, 

21 BILL LIDDLE 

22 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

23 DIRECT TESTIMONY 

24 JUDGE HOYER: Mr. L i d d l e , you may proceed. 

25 THE WITNESS: My name i s B i l l L i d d l e . I l i v e i n 
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E r i e County, but I work i n Venango County i n F r a n k l i n , ' 

F r a n k l i n I n d u s t r i e s . L - i - d - d - l - e . I'm the c h i e f operating 

o f f i c e of F r a n k l i n I n d u s t r i e s , and many of my employee are 

on the National Fuel Gas system. 

I j u s t want to make these f o l l o w i n g comments. On 

May the 31st, National Fuel Gas f i l e d a request to increase 

gas rates by $25.9 m i l l i o n . I t also said they have 210,000 

customers, so t h a t equals $123 per customer. 

On J u l y the 20th, there was another press release 

and the proposal said i t was equal to $119 per customer. On 

the very next l i n e , i t s a i d the increase i s from $1,728 to 

$1,876, or $146, per customer. Which i s the c o r r e c t 

number, i s my question? There i s a $27 d i f f e r e n c e or a 

22.7 percent d i f f e r e n c e i n a l l these numbers t h a t have been 

f i l e d by National Fuel Gas, so I would l i k e t o know e x a c t l y 

what they are asking f o r . 

According to the Company's f i l i n g , the increase 

would provide revenue to compensate f o r decreased sales. 

My comment i s , since when has any business the r i g h t t o 

penalize i t s customers when sales drop? Sales f l u c t u a t i o n s 

are a f a c t of business l i f e . Believe me, I know. Would 

National Fuel Gas propose a r e d u c t i o n i n rates i f sales 

increased? 

NFG also claims the r a t e increase would provide an 

operating income t h a t approaches a f a i r r a t e of r e t u r n . 
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1 Their words, " f a i r r a t e of r e t u r n . " A f a i r r a t e of r e t u r n 

2 should be the r e s u l t of NFG's management e f f o r t s , not a 

3 burden t o be c a r r i e d by i t s customers. 

4 According t o t h i r d quarter earnings r e p o r t , summary 

5 of operations f o r the nine months ending June 30, 2006, 

6 operating and maintenance expenses were $322 m i l l i o n . The 

7 requested r a t e hike of $25.9 m i l l i o n i s 8.1 percent of 

8 operating expenses. This k i n d of re d u c t i o n i n expenses or 

9 operating costs i s w e l l w i t h i n any good management 

10 p r a c t i c e s . I t should not be passed on to the customer 

11 under any circumstances. 

12 There are many ways to accomplish t h i s r e d u c t i o n , 

13 but the one I would s t r o n g l y recommend i s f o r NFG to defer 

14 p a r t of the balance of the 8 m i l l i o n shares of common stock 

15 i t plans t o repurchase. They have the money f o r t h a t . 

16 I t h i n k there i s a fundamental, odious, almost 

17 u n e t h i c a l problem when a company claims i t cannot reduce 

18 costs by ei g h t percent w h i l e repurchasing stock, w i t h t h a t 

19 same company having hammered the customers t o conserve f o r 

20 years. 

21 Further, Venango County has responded t o NFG's 

22 conservation requests. I know people who set t h e i r 

23 thermostat at 55 degrees l a s t w i n t e r . I know one lady 

24 whose bathroom was at 42 degrees l a s t w i n t e r , s h i v e r i n g . I 

25 do not see t h i s k i n d of s a c r i f i c e from NFG. 
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F i n a l l y , f o r NFG to have the nerve to r a i s e p r i c e s 

i n a f a l l i n g gas market speaks volumes of t h e i r a t t i t u d e 

toward t h e i r customers. Thank you. 

JUDGE HOYER: Thank you. Any questions f o r the 

witness? 

{No response.) 

(Witness excused.) 

JUDGE HOYER: Esther Spanberger 

Whereupon, 

ESTHER SPANBERGER 

having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

THE WITNESS: My name i s Esther Spanberger, t h a t ' s 

S-p-a-n-b-e-r-g-e-r. My address i s 110 West Front S t r e e t , 

O i l C i t y , PA 1 6301 . 

Recently I was okayed f o r Social Security 

D i s a b i l i t y , which now puts me at a l i m i t e d income. Before, 

I worked i n a f a c t o r y which went out of business, and at 

the f a c t o r y , I could work overtime and earn e x t r a money. 

Now I can't. 

Last w i n t e r , I kept my temperature at 60 degrees and 

many times my gas b i l l was s t i l l r a t h e r high. Also, during 

the summer, a l o t of times my d e l i v e r y charges are already 

higher than my act u a l gas usage, which I could never 

understand t h a t , and now they are wanting t o r a i s e t h a t . 
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1 I t h i n k you are t r y i n g t o penalize people who do 

2 conserve. People who l i v e i n p u b l i c housing get t h e i r gas 

3 f o r f r e e . Why don't National Fuel Gas consider maybe 

4 charging them a minimal amount? I have been w i t h people 

5 who l i v e d i n p u b l i c housing, and they are at 85 degrees. 

6 They don't have to worry about t h e i r gas b i l l because they 

7 don't have to pay i t . 

8 So, i t seems to me l i k e you are t r y i n g t o penalize 

9 people t h a t do work and pay t h e i r own b i l l s and t r y i n g t o 

10 make i t harder on them r a t h e r than on people who pay 

11 nothing. 

12 That's about a l l I have to say. 

13 JUDGE HOYER: You may have already i n d i c a t e d your 

14 address, but could you give your address f o r the record? 

15 THE WITNESS: Yes, 110 West Front S t r e e t , O i l C i t y , 

16 PA 1 6301 . 

17 JUDGE HOYER: Thank you. Any questions? 

18 (No response.) 

19 (Witness excused.) 

20 JUDGE HOYER: Jenny Evans. 

21 Whereupon, 

22 JENNY EVANS 

23 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

24 DIRECT TESTIMONY 

25 THE WITNESS: I want to thank you a l l f o r coming. 
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f i r s t of a l l . My name i s Jenny Evans. I l i v e at 561 

Holiday Run Road, O i l C i t y , PA. I work at K-Mart as a 

r e t a i l person. 

JUDGE HOYER: Are you a customer of NFG? 

THE WITNESS: Yes, I am. I'm a customer of 

National Fuel Gas, have been f o r a l l my l i f e . My main 

concern i s the surcharge t h a t National Fuel i s p u t t i n g on 

f o r the people who pay less because of t h e i r conservation. 

I t ' s k i n d of l i k e a slap i n the face. They are being 

penalized because they are conserving. 

I also t h i n k t h a t National Fuel needs t o look at 

t h e i r management of t h e i r company and maybe -- I know I 

have had to give up a l o t of my b e n e f i t s . Maybe they 

should give up a few of t h e i r b e n e f i t s and cut the costs of 

the employees, e s p e c i a l l y the CEOs and the higher paid 

employees, and maybe b e t t e r management of the company would 

help. 

I b e l i e v e t h a t ' s a l l . Thank you. 

JUDGE HOYER: Thank you. Any questions? 

(No response.) 

(Witness excused.) 

JUDGE HOYER: Robert Guard. 

Whereupon, 

ROBERT GUARD 

having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 
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1 DIRECT TESTIMONY 

2 THE WITNESS: I'm Robert Guard. I l i v e at 189 

3 Peach Street, F r a n k l i n . I have National Fuel, of course, 

4 and I conserve a l l the time. I l i v e i n a mobile home, my 

5 own. 

6 JUDGE HOYER: Your occupation? 

7 THE WITNESS: I'm r e t i r e d . I draw Social Security, 

8 which t h a t ' s what I l i v e on, Social Security. 

9 I'm on, what do you c a l l i t , budget. I'm new t o 

10 t h i s . This i s j u s t the second year I've been back here, so 

11 t h i s i s a l l new to me. 

12 Anyway, I j u s t thought I would have my say. I'm on 

13 a budget, and a l l l a s t summer i t was l i k e $93. Three 

14 months ago, I got an increase i n which i t went from $93 t o 

15 $115 a month. That's year-around. I couldn't f i g u r e why. 

16 Someone said, you got a $27 r a i s e , you know, and I'm on 

17 Social Security and nothing to l i v e on but t h a t , you know. 

18 I conserve a l l I can i n the summertime. I don't 

19 have the heater on at a l l . I n the wi n t e r t i m e , I'm l i m i t e d 

20 t o two rooms, you know, and I keep mine down low because 

21 I'm outside 90 percent of the time. 

22 That's why I was t r y i n g t o f i g u r e out why mine 

23 jumped up so high, you know, j u s t i n t h a t short p e r i o d of 

24 time. A l o t of people said, w e l l , mine d i d n ' t jump up. 

25 You guys are t a l k i n g about ten d o l l a r s , ten d o l l a r s . 
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1 Mine went up $27 and I couldn't f i g u r e out how, but I --

2 you know, I don /t know. I'm new at t h i s s t a t e , so I don't 

3 know r e a l l y what a l l i s going on but thought I would come 

4 up and say my -- you know, what I thought. What's going 

5 on? I don't know. 

6 Anyway, I appreciate i t and I j u s t thought I would 

7 put my two cents i n , I guess. 

8 JUDGE HOYER: Thank you very much. Any questions 

9 f o r the witness? 

10 (No response.) 

11 (Witness excused.) 

12 JUDGE HOYER: George M e r r i t t , please come to the 

13 podium. John Shaughnesy, C l a i r Bayne and R. Dean Sherman, 

14 please f i l l the three seats t o the l e f t of the podium. 

15 Whereupon, 

16 GEORGE MERRITT 

17 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

18 DIRECT TESTIMONY 

19 THE WITNESS: My name George M e r r i t t , M - e - r - r - i - t - t . 

20 I l i v e at 607 Elk Street here i n F r a n k l i n . I'm a r e t i r e e 

21 and I am also a National Fuel customer. 

22 I am super-pleased t h a t you f o l k s are here today 

23 because j u s t since I've been here, I have r e a l i z e d t h a t 

24 t h i s request i s a p a r t of the sea change th a t 

25 Representative Hutchinson mentioned. 
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1 As a r e t i r e e , or j u s t as I was r e t i r i n g , I was able 

2 to get my house -- my i n s u l a t i o n upgraded, my windows f i x e d 

3 and have done a few other t h i n g s to promote conservation. 

4 I thought conservation was a n a t i o n a l o b j e c t i v e . This 

5 r i d e r i s a penalty f o r conservation, which, to me, i s j u s t 

6 nonsensical. 

7 We have been l e a r n i n g about conservation over the 

8 years. We expect everybody t o p a r t i c i p a t e conservation. 

9 Now National Fuel has come up w i t h an idea which slaps us 

10 i n the face as we t r y and conserve, whether i t ' s f o r 

11 a l t r u i s t i c reasons or because we don't have enough money to 

12 heat our homes. 

13 Since, i n my perspective, t h i s i s a sea change, I 

14 t h i n k t h i s i s too important an event f o r National Fuel to 

15 have i t s request met at t h i s time. We need to be t h i n k i n g 

16 more about how t h i s approach a f f e c t s conservation, not j u s t 

17 the bottom l i n e of National Fuel. 

18 I r e a l l y got to t h i n k i n g about National Fuel and i t s 

19 approach when I read i n the E r i e paper about the company's 

20 p r o v i s i o n f o r 20-plus m i l l i o n d o l l a r s f o r f i v e r e t i r i n g 

21 executives. Plus, as I j u s t heard a few minutes ago, the 

22 company intends t o repurchase stock. I t obviously has 

23 enough e x t r a t h a t i t could forego t h i s r a t e increase 

24 request at t h i s time. 

25 I t h i n k the PUC should not approve t h i s request, and 
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1 we need to come up w i t h another system f o r l o o k i n g how t h i s 

2 company can meet i t s operating review o b j e c t i v e s . Thank 

3 you. 

4 JUDGE HOYER: Thank you. Any questions? 

5 (No response.) 

6 (Witness excused.) 

7 JUDGE HOYER: John Shaughnesy. 

8 Whereupon, 

9 JOHN SHAUGHNESY 

in having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

11 DIRECT TESTIMONY 

12 THE WITNESS: My name i s John S-h-a-u-g-h-n-e-s-y. 

13 My address i s 8 Glenwood Street, Warren, Pennsylvania. I 

14 am c u r r e n t l y between jobs and I am a customer of Natio n a l 

15 Fuel. 

16 I had thought mine would be the b r i e f e s t testimony 

17 t h i s Commission would receive i n the current round of 

18 hearings, but t h a t may not be the case. 

19 Item one, n a t u r a l gas i s the only commodity I know 

20 of, and there may be others, t h a t i s not subject t o the 

21 p r i n c i p l e of economy of scale. 

22 I f one orange costs me one d o l l a r , ten oranges w i l l 

23 cost me less than ten d o l l a r s . Thus, I b e n e f i t by buying 

24 oranges i n q u a n t i t y . 

25 I f one ccf of n a t u r a l gas costs me one d o l l a r , ten 
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1 ccf of n a t u r a l gas w i l l cost me not less than ten d o l l a r s , 

2 not even e x a c t l y ten d o l l a r s , but more than ten d o l l a r s . 

3 Thus, I am penalized f o r buying n a t u r a l gas i n q u a n t i t y . 

4 Item two, of a l l the a b s u r d i t i e s t h a t governmental 

5 bureaucracy has f o i s t e d on the c i t i z e n s of t h i s n a t i o n and 

6 of t h i s commonwealth, the rumored current proposal t o add a 

7 surcharge t o n a t u r a l gas customers f o r conserving n a t u r a l 

8 gas i s among the most outrageous. Not only w i l l customers 

9 be penalized f o r buying n a t u r a l gas i n q u a n t i t y , they w i l l 

10 also be penalized f o r not buying n a t u r a l gas i n q u a n t i t y . 

11 This must not be allowed to happen. 

12 Item three, n a t u r a l gas has been designated, and 

13 t h e r e f o r e i s , a p u b l i c u t i l i t y . Therefore, i t s production 

14 and d i s t r i b u t i o n are to b e n e f i t the p u b l i c . That's me and 

15 you, everyone else i n t h i s room and everyone else i n the 

16 commonwealth. 

17 I t s production and d i s t r i b u t i o n are not to b e n e f i t 

18 the companies t h a t produce and d i s t r i b u t e n a t u r a l gas, nor 

19 t o b e n e f i t the l i k e l y overpaid executives of the companies 

20 t h a t produce and d i s t r i b u t e n a t u r a l gas, nor to b e n e f i t the 

21 employees of the companies t h a t produce and d i s t r i b u t e 

22 n a t u r a l gas, and c e r t a i n l y not to b e n e f i t the stockholders 

23 i n the companies t h a t produce and d i s t r i b u t e n a t u r a l gas. 

24 I f the company's stockholders wish t o make money, 

25 and I've never met a stockholder who d i d n ' t , l e t them 
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1 i n v e s t i n Wal-Mart stock or General Motors stock or even 

2 B l a i r Corporation stock. Wal-Mart and General Motors and 

3 B l a i r Corporation do not have a mandate t o serve the p u b l i c 

4 good. The companies t h a t produce and d i s t r i b u t e n a t u r a l 

5 gas, do. 

6 Item f o u r , as a p u b l i c u t i l i t i e s commission, the 

7 Pennsylvania PUC also has a mandate t o serve the p u b l i c 

8 good. We are here today t o demand t h a t the members of the 

9 Pennsylvania PUC show the leadership expected of persons i n 

10 such p o s i t i o n s of p u b l i c t r u s t and act to b e n e f i t , not the 

11 gas company executives, not the gas company employees and 

12 c e r t a i n l y not the gas company stockholders, but to b e n e f i t 

13 the p u b l i c . That's me and you, everyone else i n t h i s room, 

M and everyone else i n the commonwealth. 

15 My f i n a l item i s a simple question. How do I get to 

16 be a member of the Pennsylvania Public U t i l i t y Commission? 

17 The Pennsylvania Public U t i l i t y Commission has the 

18 o p p o r t u n i t y here t o do the r i g h t t h i n g . Do not f a i l us. 

19 I have a d d i t i o n a l copies i f anyone would care to 

20 have one. 

21 JUDGE HOYER: Thank you. Any questions f o r the 

22 witness? 

23 (No response .) 

24 (Witness excused.) 

25 JUDGE HOYER: C l a i r Bayne. 
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JUDGE HOYER: 

THE WITNESS: 

JUDGE HOYER: 

THE WITNESS: 

Whereupon, 

CLAIR BAYNE 

having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

THE WITNESS: My name i s C l a i r Bayne, B-a-y-n-e, 

1268 Grandview Road, O i l C i t y . I'm a National Fuel 

customer. 

Your occupation? 

Occupation, I'm r e t i r e d . 

Thank you. 

I guess, to keep t h i s s h o r t , I agree 

w i t h e verything t h a t ' s been said. I would l i k e t o make a 

comment, however, on the surcharge. 

We are doing things t o conserve so t h a t we use less 

gas, and then we are being penalized f o r using less gas. 

I n other words, we are being charged f o r a product t h a t i s 

not received. Therefore, i n my day, t h a t process was 

c a l l e d fraud, so you are okaying fraud i f you allow t h i s t o 

go through. I guess t h a t ' s a l l I have to say. 

JUDGE HOYER: Thank you. Any questions f o r the 

witness? 

{No response.) 

THE WITNESS: Thank you. 

(Witness excused.) 

JUDGE HOYER: R. Dean Sherman. 
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1 Whereupon, 

2 R. DEAN SHERMAN 

3 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

4 DIRECT TESTIMONY 

5 THE WITNESS: I'm Dean Sherman, 1856 Bredinsburg 

fi Road, F r a n k l i n , Pennsylvania. Occupation, I'm r e t i r e d from 

7 Joy Technologies, customer of National Fuel f o r about 40 

8 years. 

9 I have a host of documents I would l i k e t o present. 

10 May I do so at t h i s time? 

11 JUDGE HOYER: Please r e f e r to the documents and 

12 reference them as you t e s t i f y . 

13 THE WITNESS: Okay. 

M JUDGE HOYER: Do you have copies f o r everyone? 

15 THE WITNESS: Yes, I have copies f o r everybody. 

16 F i r s t of a l l , I would l i k e t o present over 1,100 signatures 

17 on p e t i t i o n s against the increase or surcharge t h a t 

18 National Fuel Gas proposes. Also f o r each of you, these 

19 are newspaper a r t i c l e s t h a t I w i l l r e f e r to s h o r t l y . And, 

20 I have four p e t i t i o n s t h a t came i n a f t e r I got here today. 

21 (Witness d i s t r i b u t i n g documents.) 

22 I am a c i t i z e n of Venango County and j u s t a layman. 

23 I am a high school graduate. I don't have degrees behind 

24 my name, l i k e many of you s i t t i n g on tha t bench i f I may 

25 say so, and I respect t h a t . However, I do wish t o r a i s e 
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some issues i n regards t o the proposed r a t e increase 

requested by National Fuel. 

I am opposed to any and a l l increases, i n c l u d i n g the 

surcharge, f o r the f o l l o w i n g reasons. Before I s t a r t , I 

would l i k e to thank Scott Hutchinson and Mary Jo White. I 

don't know i f Mary Jo i s s t i l l , but both of them have been 

very supportive and have done an e x c e l l e n t job on making 

these .copies f o r a l l of you, i n c i d e n t l y . 

When I f i r s t heard of the proposed surcharge by 

National Fuel, I c a l l e d the PUC and t a l k e d w i t h Mr. W i l l i a m 

H a l l down there. I'm not sure of h i s p o s i t i o n . I asked 

him i f i t would be l e g a l to c i r c u l a t e p e t i t i o n s and ask f o r 

a p u b l i c input hearing so the c i t i z e n s could have a chance 

to voice t h e i r opinions. He suggested have our State 

Representative and State Senator w r i t e a l e t t e r asking f o r 

a p u b l i c input hearing. He said the p e t i t i o n s were 

p e r f e c t l y l e g a l , so t h a t i s why we are here today. 

As I s t a t e d e a r l i e r , there are over 1,100, probably 

c l o s e r t o 1,200 signed p e t i t i o n s w i t h people who were q u i t e 

angry. As I sat out there and asked f o r signatures, I got 

a l l kinds of r e p l i e s , b e lieve me. 

You w i l l see one a r t i c l e there, a newspaper a r t i c l e , 

where even the GOP met and said, f o r g e t i t , t e l l i n g the 

National Fuel, f o r g e t i t , you are not going t o get t h a t 

r a i s e . I hope they are r i g h t . 
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Also you w i l l see another a r t i c l e there about the 

2 w e l l d r i l l e r s . The c e r t a i n l y do have the money to go ahead 

3 and d r i l l . They can a f f o r d t o d r i l l . 

4 Number one, i t has already been shown and 

5 es t a b l i s h e d at other input hearings t h a t National Fuel i s 

6 f i n a n c i a l l y healthy. 

7 Number two, according t o an a r t i c l e i n our l o c a l 

newspaper, dated, and th a t ' s the one t h a t you might have 

9 the copy of there, August 21st, 2006, r i s i n g n a t u r a l gas 

10 p r i c e s are a boon f o r d r i l l i n g companies i n Western 

11 Pennsylvania. So, as you can see, they can a f f o r d t o 

12 d r i l l . I t a l k e d to a man from Saegertown who d r i l l s gas 

13 w e l l s f o r a l i v i n g . He reported t o me th a t there are a l l 

14 kinds of n a t u r a l gas r i g h t under our fe e t not more than 

15 maybe 10, 15 miles from where we are s i t t i n g r i g h t now. 

16 However, he sa i d , instead, what they are doing i s 

17 p u t t i n g gas i n tubes and sending i t out west. We import 

ig ours from e i t h e r Tennessee or the Gulf of Mexico, which, t o 

19 me, does not make sense. 

20 Since t h i s n a t u r a l gas e x i s t s r i g h t under our f e e t , 

21 I b e l i e v e i t makes more sense to explore and d r i l l l o c a l l y 

22 and save the cost of impo r t i n g i t i n from other areas. This 

23 savings, could then be passed on to National Fuel 

24 customers, reducing t h e i r monthly b i l l s . 

25 Number three, Pennsylvania ranks second i n senior 
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1 c i t i z e n p o p u l a t i o n . I ask the members of the panel t o 

2 please look around t h i s room. You see a l o t of grey h a i r . 

:i You see a l o t of people coming up to t e s t i f y and they say, 

4 occupation, r e t i r e d . Keep t h a t i n mind. 

5 I found out th a t Pennsylvania ranks second i n senior 

6 c i t i z e n p o p u l a t i o n , and i n a l l the p u b l i c input hearings 

7 t h a t I've gone to -- t h i s i s the second one. I went to one 

8 i n E r i e , and there were a l o t of seniors up there. The 

9 same t h i n g , they are on a f i x e d income, and simply put, 

10 they cannot a f f o r d a r a i s e i n t h e i r gas b i l l . 

n Number f o u r , as c i t i z e n s , we a l l seek f a i r n e s s . You 

12 heard i t reported i n another input hearing t h a t the f i v e 

13 top executives of National Fuel make i n excess of $5 

14 m i l l i o n d o l l a r s annually, and t h i s f i g u r e i s above the 

15 f r i n g e b e n e f i t s they a l l enjoy. The only work they do i s 

16 d i r e c t other people what to do. We urge the re d u c t i o n of 

17 executives' s a l a r i e s . Perhaps they should c o n t r i b u t e t o 

18 the so- c a l l e d good neighbor p o l i c y so other people can pay 

19 t h e i r gas b i l l s . 

20 Number f i v e , we request t h a t you d i s a l l o w the r a t e 

21 case expenses which would include attorney and l e g a l fees. 

22 Number s i x , while I was c o l l e c t i n g p e t i t i o n 

23 signatures, I noticed t h a t some who e i t h e r worked f o r or 

24 p r e v i o u s l y worked f o r National Fuel seemed very 

25 apprehensive about s i g n i n g . I t d i d arouse my suspicions. 
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1 What were they a f r a i d of? 

2 Number seven, i n deciding t h i s case, I wonder i f i t 

:i would make a d i f f e r e n c e i f the members of the PUC were 

4 ele c t e d . 

5 Number e i g h t , since National Fuel i s c o n s t a n t l y 

6 seeking to r a i s e t h e i r r a t e s , i f they f i n d i t d i f f i c u l t to 

7 make i t f i n a n c i a l l y , I would suggest t h a t they seek a 

8 merger w i t h a more f i n a n c i a l l y sound company. The monopoly 

9 they have should be stopped. Competition i s always good. 

10 Number nine, i t was mentioned i n the E r i e meeting, 

11 t h a t a b i l l was signed enabling National Fuel t o shut o f f 

12 gas f o r those unable to pay t h e i r b i l l d u r i n g the w i n t e r 

13 months. This needs i n v e s t i g a t e d and repealed. 

14 Number ten, when I worked at the Joy Manufacturing 

15 Company l o c a l l y here, we had an i n c e n t i v e program f o r the 

16 employees whereby they were compensated f o r ideas on cost 

17 r e d u c t i o n . I would l i k e to suggest the same be 

18 incorporated by National Fuel f o r t h e i r employees to submit 

19 ideas f o r reducing customers' monthly b i l l s . I b e l i e v e 

20 t h a t one of the ideas t o be considered should be f o r the 

21 executives t o c o n t r i b u t e t o t h a t good neighbor p o l i c y , as I 

22 mentioned before, so t h a t those who are less f o r t u n a t e can 

23 meet t h e i r monthly expenses dur i n g the wi n t e r months. 

24 Number 11, a l o t of senior c i t i z e n s l i v e i n h i g h r i s e 

25 apartments. As a r e s u l t of any increase imposed by 
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National Fuel, t h e i r r e n t would be increased to compensate 

2 f o r t h i s r a t e increase. They simply cannot a f f o r d t h i s on 

3 a f i x e d income. 

4 F i n a l l y , number 12, most of the c i t i z e n s of t h i s 

5 county have followed, as you have already heard, have 

6 followed the suggestions given by National Fuel t o help 

7 conserve energy. They have i n s t a l l e d new windows, 

i n s u l a t e d , bought new energy e f f i c i e n t furnaces, i n s t a l l e d 

9 wood stoves and so on. Now they are being penalized by the 

10 request f o r a surcharge by National Fuel. This i s simply 

11 u n f a i r and should be denied. 

12 I n c l o s i n g , there i s j u s t one word I want to i n s t i l l 

13 upon the members of t h i s panel and the PUC. I t ' s a word 

14 t h a t I gave t o , i f can mention her name back there, Sandy. 

15 I mentioned i t to her. I also mentioned i t to J u l i e , who 

16 i s at the corporate o f f i c e of National Fuel. That word i s 

17 simply compassion. 

18 You see, f o l k s , i t ' s hard, when you're making a 

19 m i l l i o n d o l l a r s a year, to remember where you came from 

20 before you s t a r t e d making t h a t m i l l i o n d o l l a r s . That's a l l 

21 I have to say. 

22 JUDGE HOYER: Did you wish to make the newspaper 

23 a r t i c l e s e x h i b i t s ? 

24 THE WITNESS: Yes. 

25 JUDGE HOYER: Perhaps you could i d e n t i f y what 
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papers, where they are from and the date? 

THE WITNESS: Okay. 

JUDGE HOYER: Do you have copies there t h a t you 

could r e f e r to? 

THE WITNESS: I t h i n k I might have the o r i g i n a l out 

i n the car. I'm not sure. 

JUDGE HOYER: Let me j u s t show you what you handed 

me. 

THE WITNESS: This would be the Herald, our l o c a l 

paper. This one i s the O i l C i t y e d i t i o n . 

JUDGE HOYER: The News Herald from? 

They both are i n O i l C i t y . 

The date of the paper? 

The date i s on t h i s one. This one i s 

THE WITNESS: 

JUDGE HOYER: 

THE WITNESS: 

July 13, 2006. 

JUDGE HOYER: We are going t o mark these proposed 

e x h i b i t s . The f i r s t e x h i b i t from the News Herald, Monday 

August 21st, 2006, appears t o be an a r t i c l e e n t i t l e d R i s i n g 

Natural Gas Prices, a Boon f o r Companies i n Western PA. We 

w i l l mark t h a t as Sherman E x h i b i t 1. 

The second newspaper a r t i c l e from the O i l C i t v 

D errick, dated J u l y 13th, 2006, the a r t i c l e headline i s GOP 

lawmakers denounce NFG proposal. We w i l l l a b e l t h i s as 

Sherman E x h i b i t 2. I s there any o b j e c t i o n t o the 

a d m i s s i b i l i t y of e i t h e r of these two newspaper a r t i c l e s 
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MR. KANAGY: 

JUDGE HOYER 

i n t o the record? 

(Whereupon, the documents were marked 

as Sherman E x h i b i t Nos. 1 and 2 f o r 

i d e n t i f i c a t i o n . ) 

No, Your Honor. 

The a r t i c l e s are admitted. 

(Whereupon, the documents marked as 

Sherman E x h i b i t Nos. 1 and 2 were 

received i n evidence.) 

As f a r as the p e t i t i o n s , you have c i r c u l a t e d copies 

of two p e t i t i o n s . They are copies, not o r i g i n a l s . Have 

you f i l e d the o r i g i n a l s w i t h the Secretary? 

THE WITNESS: No. 

Do you have those here today? 

I have those at home? 

You have those at home? 

THE WITNESS: Yes. 

JUDGE HOYER: Then I would encourage you to f i l e 

those w i t h the Pennsylvania Public U t i l i t y Commission's 

Secretary's. We w i l l not take them i n as e x h i b i t s , but 

thank you f o r p r o v i d i n g us w i t h copies. I f you d i d have 

them here today, we could f i l e them f o r you. 

THE WITNESS: Okay. 

JUDGE HOYER: Any questions f o r the witness? 

(No response.) 

JUDGE HOYER: 

THE WITNESS: 

JUDGE HOYER: 
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1 (Witness excused.) 

2 JUDGE HOYER: W i l l the f o l l o w i n g i n d i v i d u a l please 

3 approach the podium, Vera Riddle. These three i n d i v i d u a l s 

4 please occupy the seats to the l e f t of the podium, Margaret 

5 G i r d i c h , Glenn Deal and Ms. Kernic. 

6 Whereupon, 

7 VERA RIDDLE 

8 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

9 DIRECT TESTIMONY 

10 THE WITNESS: My name i s Vera Riddle. I l i v e at 

11 1119 B u f f a l o S t r e e t , F r a n k l i n , and I'm r e t i r e d and I am a 

12 National Fuel customer. I want t o thank you gentlemen f o r 

13 coming up and hearing a l l of our problems today. 

14 JUDGE HOYER: Before you begin, ma'am, could you 

15 s p e l l your l a s t name f o r the court r e p o r t e r , please? 

16 • THE WITNESS: R-i-d-d-l-e. 

17 JUDGE HOYER: Thank you. 

18 THE WITNESS: Okay. I t ' s a simple one. My 

19 concern, l i k e so many other ones t h a t was up here today, i s 

20 the surcharge. Once th a t ' s put on, i t ' s never going to be 

21 removed. I t ' s j u s t going t o be there f o r e v e r . 

22 We already pay way more than I t h i n k we should pay 

23 f o r t h e i r services anyway when the e l e c t r i c i t y company gets 

24 h a l f t h a t . 

25 Another t h i n g t h a t I have a b i g complaint about i s 
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they only read our meter every other month. How does t h i s 

-- t h a t ' s saves them money, don't i t ? So, i f they were 

reading the meter every month, then maybe, but they s t i l l 

shouldn't get t h i s surcharge. 

What I'm concerned about i s my l a n d l o r d i s p u t t i n g 

me i n a new furnace t h i s year, so I know I am going t o be 

using less gas. I n other words, I'm going t o get penalized 

because my l a n d l o r d decided he was going be generous and 

put me i n a new furnace. That don't make a l o t of sense, 

does i t ? 

I j u s t t h i n k t h i s i s -- I never heard of such a 

t h i n g . I j u s t r e a l l y t h i n k i t ' s downright absurd, i t 

r e a l l y i s . 

JUDGE HOYER: Thank you. Any questions f o r the 

witness? 

(No response.) 

(Witness excused.) 

JUDGE HOYER: Margaret? 

MS. GIRDICH: G i r d i c h . 

JUDGE HOYER: G i r d i c h . 

MS. GIRDICH: Everybody has got t r o u b l e w i t h t h a t 

name, G - i - r - d - i - c - h . 

Whereupon, 

MARGARET GIRDICH 

having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 
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1 DIRECT TESTIMONY 

2 JUDGE HOYER: Please s t a t e your f u l l name f o r the 

3 record? 

4 THE WITNESS: Margaret G i r d i c h , G - i - r - d - i - c - h , 1231 

5 1/2 Otter S t r e e t , F r a n k l i n , PA 16323. I'm r e t i r e d and I am 

6 a customer of National Fuel. 

7 F i r s t of a l l , I want t o say tha t I am a widow l i v i n g 

8 on a f i x e d income. Last year I was f o r t u n a t e enough t o 

9 have an energy e f f i c i e n t furnace, storm windows, sealed up 

10 a l l the cracks and everything, so I'm s t i l l being penalized 

11 i f we put t h i s surcharge on. 

12 I'm l i k e Vera j u s t s a i d , once we get i t , we are 

13 never going t o have i t taken o f f . I t h i n k t h a t by now we 

14 have a l l paid enough. We shouldn't have to be paying any 

15 more. 

16 I have another, k i n d of a question. I don't have 

17 any gas i n my house except the furnace, and yet i n the 

18 summer I'm s t i l l paying to have the gas brought i n t o my 

19 house. I don't t h i n k t h a t ' s q u i t e r i g h t e i t h e r , but I 

20 guess there's not too much I can do about t h a t but pay the 

21 b i l l and not say anything more about i t . 

22 I t h i n k t h a t i s n ' t you know, I can't see t h a t 

23 t h a t ' s a r e a l f a i r charge when I don't -- i n the summertime 

24 I'm not running my furnace, so why should I have to pay 

25 that? 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y (717 ) 7 6 1 - 7 1 5 0 



536 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

That's about a l l I have to say except I thank a l l 

you people f o r coming today, and I do hope t h a t the PUC 

w i l l consider what everyone here has said today so t h a t we 

don't have to pay t h i s e x t r a amount. Thank you. 

JUDGE HOYER: Thank you. Any questions? 

(No response.) 

(Witness excused.) 

JUDGE HOYER: Glenn Deal. 

Whereupon, 

GLENN DEAL 

having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

THE WITNESS: My name i s Glenn Deal. I l i v e at 54 

Maple Drive, C l a r i o n . I am r i g h t now l a i d o f f , I'm a 

labore r and a customer at National Fuel. Deal, D-e-a-1, 

l e t ' s make a deal. 

We sat up here today and we pledged a l l e g i a n c e t o 

our f l a g because t h a t ' s what we do. This i s America. 

America today i s i n t r o u b l e . We need to face r e a l i t y . I t 

i s i n t r o u b l e . We have r i s i n g gasoline p r i c e s , f u e l 

p r i c e s , e t c e t e r a . I t goes on and on and on. 

I'm 40 years o l d . I'm young, but you need to take a 

look at these people out here, these senior c i t i z e n s . 

Representative M c l l h a t t a n mentioned a monopoly. I want t o 

mention the surcharge. 
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I w i l l give you an example although i t doesn't have 

anything to do w i t h National Fuel. My mother i s 80 years 

o l d . She's a widow. She l i v e s on $1,200 a month, Social 

Security and retirement combined. She gets her propane 

from F a r r e l l Gas. Every month i n the w i n t e r , she orders 

$300 of f u e l . When they come to give i t to her, she only 

gets $230 worth of f u e l . That $70 i s a surcharge. 

Now back t o National Fuel. I would l i k e t o submit 

to you some of my gas b i l l s from l a s t f a l l , and I would 

l i k e f o r you to look at the charge, the charge on the back. 

JUDGE HOYER: Do you have copies f o r everyone? 

You can j u s t have them. 

You j u s t have one of each? 

You can... 

Are they d i f f e r e n t b i l l s ? 

THE WITNESS: 

JUDGE HOYER: 

THE WITNESS: 

JUDGE HOYER: 

THE WITNESS: Yes. 

JUDGE HOYER: Okay. 

THE WITNESS: You can see the charge there. 

There's me and my w i f e and I have a son and a daughter. We 

l i v e on about $2,500 a month. Last year we decided we were 

going t o use our wood burner. 

She's helped me, but I do most of the work myself. 

I go out i n the woods, I cut wood. I t ' s hard work. I do 

i t i n the summer, I do i t i n the w i n t e r . I do i t so we can 

save money. I do i t so we can put more food on the t a b l e . 
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1 I do i t so we can put more f u e l i n our tanks, gasoline, and 

2 we need the money i n case of emergencies. For National 

3 Fuel to penalize me because I use less f u e l i s j u s t 

4 l u d i c r o u s . 

5 The r e s i d e n t i a l r a t e increase i s 6.9. The 

6 commercial customers i s 0.1. Why i s that? They use more 

7 f u e l than I do. I f anyone should be penalized, i t should 

8 be them. 

9 The surcharge i s based on the p r i c e of n a t u r a l gas, 

10 the amount of gas used f o r home and number of r e s i d e n t i a l 

11 customers. So, here I am, a customer. Last w i n t e r , my 

12 average National Fuel b i l l was between $23 to $40 a month. 

13 How much more w i l l they charge me? 

14 I want to quote Sandra James out of the E r i e o f f i c e . 

15 She c i t e s i n the Derrick back i n July, " I n f l a t i o n . " Well, 

16 Ms. James, welcome to the r e a l world. There's a l o t of us 

17 h u r t i n g out here because of i n f l a t i o n . 

18 " U n c o l l e c t i b l e accounts." Sure, National Fuel l e t s 

19 you get on a budget plan. Your f u e l b i l l might be $350 

20 month, but you got to pay $50, but then you're i n the hole. 

21 We got to make up f o r t h a t i n the summer. 

22 "Conservation i n the P i p e l i n e Safety Act of 2002," 

23 she s t a t e s t h a t these are primary reasons f o r e x t r a money. 

24 Well, get a loan or something. "The only way the company 

25 can make a p r o f i t and maintain i t s services i s through 
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1 d e l i v e r y charges." Look at my b i l l t here. I use nothing. 

2 why am I s t i l l g e t t i n g charged? 

3 They need compassion, i s what National Fuel needs, 

4 t o f i n d some compassion. 

5 She states t h a t "An across the board increase w i l l 

6 be assessed f o r customers i f n a t u r a l gas usage decreases t o 

7 a c e r t a i n p o i n t . " "Not c e r t a i n of the formula yet to be 

8 used, but i f usage goes up, customers would get a c r e d i t . " 

9 I don't understand. I'm confused. 

10 Most of everything t h a t I wanted to say here has 

11 been sa i d today. We need to remember these senior 

12 c i t i z e n s . Would you l i k e t o have your mother s i t t i n g i n a 

13 corner wrapped up i n a blanket and freezing? I've seen my 

14 mother do i t , and i t ' s not p r e t t y . 

15 These people t h a t don't make very much money, as 

16 myself and my w i f e , we deserve t o save what we can save. 

17 I t shouldn't be taken away from us. 

18 And l a s t but not l e a s t , I suggest t h a t t h i s revenue 

19 de-coupling e i t h e r be r e j e c t e d or withdrawn, and they need 

20 t o f i n d compassion. 

21 I want to thank my re p r e s e n t a t i v e , Mr. Mc l l h a t t a n , 

22 f o r being here to speak today, and thank you, l a d i e s and 

23 gentlemen. 

24 JUDGE HOYER: Thank you. Any questions f o r the 

25 witness? 
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1 (No response.) 

2 (Witness excused.) 

3 JUDGE HOYER: Twyla Kernic. 

4 Whereupon, 

5 TWYLA KERNIC 

6 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

7 DIRECT TESTIMONY 

8 THE WITNESS: My name i s Twyla Kernic, T-w-y-l-a, 

9 K-e-r-n-i-c. I l i v e at 363 Warren Road which i s i n Sugar 

10 Creek Borough. I'm r e t i r e d and I am also a customer, my 

11 husband and I are customers of National Fuel. 

12 I r e a l l y don't f e e l t h a t I can add anything t o t h i s 

13 because I t h i n k i t ' s a l l been said. I j u s t hope t h a t 

14 National Fuel takes i n t o c o n s i d e r a t i o n what has been said 

15 here today. That's a l l I can say. 

16 JUDGE HOYER: Thank you. Any questions f o r the 

17 witness? 

18 (No response.) 

19 (Witness excused.) 

20 JUDGE HOYER: Sunny Fischer, please approach the 

21 podium. Steve McMurray, please come forward and take a 

22 seat. 

23 While they are doing t h a t , would the f o l l o w i n g 

24 i n d i v i d u a l s please r i s e t o be sworn i n , Margaret Crick, 

25 Gary Hutchinson, and I bel i e v e t h a t ' s i t - I f you would. 
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please r a i s e your r i g h t hand. 

Whereupon, 

MARGARET CRICK 

and 

GARY HUTCHINSON 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

JUDGE HOYER: Thank you. You may be seated. 

Ms. Fisher, you may begin. 

Whereupon, 

SUNNY FISCHER 

having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

THE WITNESS: My name i s Sunny, S-u-n-n-y, Fischer, 

F-i-s-c-h-e-r. I l i v e at 1212 Vera S t r e e t , F r a n k l i n , and I 

am a customer. I'm also a r e t i r e d senior c i t i z e n . 

I'm t r y i n g to stay i n my own home. I'm i n what I 

c a l l a large middle group of consumers who don't q u a l i f y 

f o r any of the s p e c i a l assistance programs, e i t h e r the 

minimal poverty g u i d e l i n e s , l i k e LIHEAP, e t c e t e r a , or on 

the other extreme, as has been mentioned today, I'm not a 

stockholder i n National Fuel and I don't get the b e n e f i t s 

of being a monopoly. 

I came here w i t h some other questions, so I w i l l 

j u s t use my moment of time t o d i t t o the comments of Mr. 

Li d d l e of F r a n k l i n I n d u s t r i e s who gave some very e x c e l l e n t 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y (717 ) 7 6 1 - 7 1 5 0 



542 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

comments, also Mr. Shaughnesy who t a l k e d about the PUC 

b e n e f i t t i n g the p u b l i c i n t e r e s t and the problems of, of 

course, a monopoly having stockholders and p r o f i t 

i n t e r e s t s , and Mr. Sherman's and so on. 

I j u s t thank you f o r your time. I won't take any 

more. Thank you. 

JUDGE HOYER: Thank you. Any questions? 

(No response.) 

(Witness excused.) 

JUDGE HOYER: Steve McMurray. 

Whereupon, 

STEVE MCMURRAY 

having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

THE WITNESS: My name i s Steve McMurray. I l i v e at 

604 (inau d i b l e ) Lane, F r a n k l i n , Pennsylvania. I'm a 

National Fuel customer. 

JUDGE HOYER: Try to keep your voice up a l i t t l e , 

please. 

b i t . 

THE WITNESS: Excuse me? 

JUDGE HOYER: Try to keep your voice up a l i t t l e 

THE WITNESS: Oh, okay. 

JUDGE HOYER: Spell your l a s t name, please. 
THE WITNESS: M-c-M-u-r-r-a-y, and I am a National 
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Fuel customer. I'm self-employed. 

Anything t h a t I had to say here today has p r e t t y 

3 much already been said. I f e e l t h a t we are b a s i c a l l y a l l 

4 here f o r the same reason, t h a t we f e e l t h a t the surcharge 

5 should not be approved. 

6 I'm another one of the i n d i v i d u a l s who during the 

7 w i n t e r l a s t year, turned the thermostat down to the low 60s 

and was co l d . 

9 I would also l i k e to be able t o draw a t t e n t i o n t o 

10 one of the comments t h a t one of the men made, I t h i n k he's 

11 already l e f t , i n terms of me l e a r n i n g t o read the meter. I 

12 have my gas b i l l , and i f d i d n ' t make a phone c a l l t o 

13 National Fuel over the win t e r t i m e and question my b i l l s --

14 they.were twice as high, over twice as high as they should 

15 have been when I went out to take my own meter reading and 

16 read i t back to the person on the phone. 

17 That's one of my personal experiences, so d i d 

18 question my b i l l on a couple of occasions and i t turned out 

19 t h a t there was an i n c o r r e c t reading by the i n d i v i d u a l who 

20 read the meter. 

21 The only other comment I would r e a l l y have to make 

22 would be t h a t my f a t h e r i s a senior c i t i z e n and he's 

23 r e t i r e d and he's had some heart problems. He l i v e s on a 

24 f i x e d income, and i t doesn't make i t any easier on him to 

25 pay higher gas b i l l s . I would c e r t a i n l y go along w i t h the 
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1 idea, probably as everybody else i n t h i s room, t o ask the 

2 PUC to not approve the surcharge f o r gas. That's i t . 

3 JUDGE HOYER: Any questions? 

4 (No response.) 

5 (Witness excused.) 

6 JUDGE HOYER: Margaret Crick, please approach the 

7 podium. Gary Hutchinson, please take a seat t o the l e f t of 

8 the podium. 

9 Whereupon, 

10 MARGARET CRICK 

11 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

12 DIRECT TESTIMONY 

13 THE WITNESS: I'm Margaret Crick, C-r-i-c-k. I 

14 l i v e at 580 Walnut Street i n Meadville. I'm r e t i r e d , a 

15 National Fuel Gas customer. My husband i s gone, I'm a 

16 widow. 

17 I can't say anything t h a t could p o s s i b l y top what 

18 people have said here today. They've sa i d i t a l l , and I 

19 agree w i t h them. 

20 I f you had an evening meeting, you would see a l o t 

21 more people here. The people t h a t are working are going t o 

22 be hurt by t h i s too. I t ' s not only us people t h a t are 

23 r e t i r e d . We j u s t have the time t o come at t h i s time of the 

24 day. 

25 My cost of l i v i n g r i s e s every day. I have had no 
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1 r a i s e i n my income i n over ten years. My husband's pension 

2 i s sealed. He worked f o r the State of Pennsylvania. 

3 R e t i r e d workers get cost of l i v i n g r a i s e s . Widows and 

4 c h i l d r e n don't. We are j u s t supposed to starve. I get 

5 nothing f o r over ten years. I get nothing on my pension 

6 over ten years, no r a i s e s . 

7 Social Security goes to Medicare. Thank God f o r 

8 Social Security and Medicare because without i t , I'd be 

9 dead. There's no two ways about i t . We couldn't l i v e . My 

10 daughter helps me every month or I'd be i n the s t r e e t . I 

11 couldn't keep my house. I would have l o s t i t years ago. 

12 I bought a new furnace three years ago. I borrowed 

13 money to put windows i n the house t h i s w i n t e r . Nothing 

14 helped. I pay over $200 a month i n gas, which i s more than 

15 ten percent of my income a l l year. I'm on a budget plan. 

16 I too, l i k e everybody else, wear long underwear, 

17 j e r s e y s , s w e a t s h i r t s , layered on and I'm wrapped up i n a 

18 blanket on the couch i n the evenings because I'm too c o l d , 

19 p a r t l y thanks to medication, to do anything. Those t h a t 

20 are o l d have to s i t there wrapped i n a blanket, l i k e t h a t 

21 man said. There's nothing else you can do. 

22 Property taxes k i l l you. I t goes on and on and on. 

23 Like I said, everything has been said by others. I'm not 

24 going to repeat i t . 

25 The only t h i n g I use my gas f o r i s heat and water. 
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1 I cook, dry my clothes w i t h e l e c t r i c i t y . The only time I'm 

2 warm i s i n bed at ni g h t because thank God f o r the e l e c t r i c 

3 blanket- They're g e t t i n g a r a i s e , too, which i s more than 

4 we are going t o be able t o p o s s i b l y t o l e r a t e . 

5 I'm a very lucky lady, and I know t h a t . I'm lucky 

6 to have my c h i l d r e n , I'm lucky t o have a house of any kin d , 

7 even though i t ' s f a l l i n g down around me and there's nothing 

8 I can do about i t . You couldn't get anybody to help you i f 

9 you t r i e d . 

10 I get l e t t e r s every day asking f o r money f o r 

n everybody around the country. We have people l i v i n g i n the 

12 s t r e e t s i n America. I t ' s shocking. I t should never 

13 happen. CEOs are g e t t i n g m i l l i o n s and we're going hungry. 

14 Something sure needs to be done. 

15 JUDGE HOYER: Thank you. Any questions? 

16 (No response.) 

17 {Witness excused.) 

18 JUDGE HOYER: Gary Hutchinson. 

19 Whereupon, 

20 GARY HUTCHINSON 

21 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

22 DIRECT TESTIMONY 

23 THE WITNESS: Gary Hutchinson, H-u-t-c-h-i-n-s-o-n. 

24 I l i v e at 106 Dogwood Drive i n F r a n k l i n . I am a National 

25 Fuel customer, have been f o r years and years. My 
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1 occupation i s I am a Venango County Commissioner, and i t i s 

2 from t h a t approach t h a t I would l i k e t o address you. 

3 The county commissioners are c u r r e n t l y considering 

4 updating the heating systems. Some of our heating systems 

5 are 50 years o l d or longer. Many of our employees now work 

6 i n -- w e l l , one b u i l d i n g i s over a hundred years o l d . They 

7 are very o l d b u i l d i n g s , and to update and make the heating 

8 be more e f f i c i e n t w i l l cost of large sums of money. 

9 The one question I have f o r National Fuel Gas and 

10 something I would l i k e you f o l k s t o consider i s how can we 

11 j u s t i f y to the taxpayers spending tax d o l l a r s t o update our 

12 f a c i l i t i e s t o be more e f f i c i e n t so we can pay higher heat 

13 b i l l s ? That doesn't make any sense. Of course, t h a t has 

14 been repeated over and over. 

15 Another p o i n t I would l i k e to make i s t h a t i n our 

16 county, we have median wage which i s one of the lowest i n 

17 the s t a t e . We have a high unemployment r a t e . This w i l l be 

18 a double-whammy on us because not only w i l l you be t a k i n g a 

19 greater p o r t i o n of t h e i r income, you w i l l be making i t more 

20 d i f f i c u l t f o r them to f i n d jobs and b e t t e r incomes. 

21 Many of our i n d u s t r i e s are dependent upon gas f o r 

22 t h e i r manufacturing process which w i l l now be more 

23 expensive. I t w i l l have t h a t e f f e c t on us. 

24 Then, of course, there would be the obvious e f f e c t 

25 t h a t you w i l l have on our f i x e d income people, of which we 
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1 have a very large p o p u l a t i o n here i n Venango County. 

2 I would thank you f o r g i v i n g us t h i s o p p o r t u n i t y t o 

3 be heard. I know t h a t you don't need t o remind us t h a t the 

4 Public U t i l i t y Commission has the p u b l i c s a f e t y i n mind, 

5 and we hope t h a t you w i l l serve t h a t by denying t h i s r a t e 

6 increase, which i s what i t r e a l l y i s , f o r using less gas. 

7 I t makes no sense. Thank you. 

8 JUDGE HOYER: Thank you. Any questions? 

9 (No response.) 

10 (Witness excused.) 

11 JUDGE CORBETT: I s there anyone who wishes t o 

12 t e s t i f y whom we have not called? 

13 (No response.) 

14 As we i n d i c a t e d at the beginning of the hearing, 

is t h i s i s our f i f t h hearing i n three days. We have heard 

16 from a great number of people and we thank everyone f o r 

17 coming out, t a k i n g time out of your l i v e s t o come here 

18 today. 

19 For those of you who have t e s t i f i e d , we want you to 

20 know th a t your comments, your testimony, w i l l be considered 

21 when we s i t down and look at t h i s case and begin d r a f t i n g a 

22 de c i s i o n f o r the Commission t o consider. 

23 Your time has been w e l l worth spent here, and we 

24 know t h a t you comments are very h e a r t f e l t and something 

25 t h a t we w i l l very d e f i n i t e l y consider when we s i t down and 
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look at t h i s case. 

Once again, thank you very much f o r your cooperation 

t h i s afternoon and your patience. Everyone please d r i v e 

s a f e l y home. 

(Whereupon, at 2:44 p.m., the hearing was adj ourned.) 

C E R T I F I C A T E 

I hereby c e r t i f y , as the stenographic 

r e p o r t e r , t h a t the foregoing proceedings were reported by 

me and t h e r e a f t e r reduced to t y p e w r i t i n g by me or under my 

d i r e c t i o n ; and t h a t t h i s t r a n s c r i p t i s a t r u e and accurate 

record t o the best of my a b i l i t y . 

COMMONWEALTH REPORTING COMPANY, INC. 

BY: 
Barbara A. H e i n l e i n 
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