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P R O C E E D I N G S 

ADMINISTRATIVE LAW JUDGE JOHN H. CORBETT, JR.: We 

are on the record at t h i s time. This i s the time and place 

t h a t the Pennsylvania Public U t i l i t y Commission has set 

aside f o r a p u b l i c input hearing on the base r a t e f i l i n g of 

National Fuel Gas D i s t r i b u t i o n Corporation at Docket Number 

R-00061493. 

My name i s John Corbett and beside me i s 

Ad m i n i s t r a t i v e Law Judge Mark Hoyer. We are the 

Ad m i n i s t r a t i v e Law Judges t h a t the Commission has assigned 

to preside over the hearings and to render a recommended 

deci s i o n f o r the Commission t o consider i n t h i s case. 

At t h i s time, we want to introduce to you some of 

the people involved i n t h i s case. On the other side of the 

court r e p o r t e r , t o the court r e p o r t e r ' s r i g h t , would be 

Anthony Kanagy, the attorney f o r National Fuel Gas 

D i s t r i b u t i o n Corporation. Next t o Mr. Kanagy i s Sharon 

Webb from the O f f i c e of Small Business Advocate. Next t o 

Ms. Webb i s Robert Eckenrod from the Commission's O f f i c e of 

T r i a l S t a f f , and to Mr. Eckenrod's r i g h t would be D a r r y l 

Lawrence of the O f f i c e of Consumer Advocate. 

JUDGE HOYER: We want to take a minute t o summarize 

f o r you what t h i s case i s about. On May 31st, 2006, NFG 

f i l e d a supplement to i t s t a r i f f proposing t o increase i t ' s 

rates by $25.8 m i l l i o n , or 6.1 percent, from present 
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revenues. The company proposed t h a t the r a t e increase 

become e f f e c t i v e on or about July 30th, 2006. 

For r e s i d e n t i a l customers, NFG proposed an o v e r a l l 

increase i n rates of 6.1 percent. This would mean th a t the 

average r e s i d e n t i a l customer using 100 mcf of n a t u r a l gas 

annually would see h i s or her average b i l l r i s e from 

$143.94 per month to $153.83 per month, or by 6.9 percent. 

As p a r t of t h i s increase, the company proposed a 7 2 

percent increase i n the monthly customer charge f o r 

r e s i d e n t i a l s e r v i c e . I f the Commission approves the 

proposed r a t e s , the monthly customer charge f o r r e s i d e n t i a l 

service w i l l increase from $12 to $20.64. 

A f t e r a p r e l i m i n a r y i n v e s t i g a t i o n , the Commission 

suspended NFG's proposed t a r i f f supplement u n t i l March 2nd, 

2007 by Order entered on July 20th, 2006 and assigned t h i s 

case to the O f f i c e of A d m i n i s t r a t i v e Law Judge f o r f u r t h e r 

i n v e s t i g a t i o n and hearings. 

A prehearing conference was held on August 3rd, 2006 

where the p a r t i e s e stablished a l i t i g a t i o n schedule. 

Public input hearings were held yesterday i n E r i e . One was 

held i n the afternoon and a second i n the evening. We are 

here today f o r a p u b l i c input hearing, obviously, and then 

t o n i g h t , we have a p u b l i c input hearing i n F a r r e l l . 

Tomorrow afternoon, we have a f i n a l p u b l i c input hearing i n 

F r a n k l i n . Technical e v i d e n t i a r y hearings w i l l be held i n 
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1 Harrisburg beginning October 17th, 2006. 

2 A f t e r the p a r t i e s f i l e t h e i r b r i e f s . Judge Corbett 

3 and I w i l l issue a recommended dec i s i o n by December 22nd, 

4 2006. By law, the Commission must issue i t ' s d e c i s i o n by 

5 March 2nd, 2007. 

6 The p a r t i e s i n t h i s case include the Commission's 

7 O f f i c e of T r i a l S t a f f , the O f f i c e of Consumer Advocate, the 

8 O f f i c e of Small Business Advocate and the Community Action 

9 Association of Pennsylvania. 

10 JUDGE CORBETT: Today's p u b l i c input hearing i s 

11 important because we want t o ob t a i n your thoughts i n t h i s 

12 case. We want to hear from those people most a f f e c t e d by 

13 the current company proposal, you, the customers. We want 

14 t o hear what you have to say about t h i s matter. 

15 Your testimony w i l l have a d i r e c t bearing on any 

16 settlement the p a r t i e s may propose, or i f the p a r t i e s are 

17 not able to achieve a settlement, the Commission w i l l 

18 consider your testimony when deciding the merits of t h i s 

19 case. 

20 With t h i s background i n mind, l e t me ask the 

21 i n d i v i d u a l s whom we introduced e a r l i e r whether they wish to 

22 make a statement before proceeding f u r t h e r w i t h the 

23 hearing. 

24 Mr. Kanagy? 

25 MR. KANAGY: Thank you, Your Honor. I j u s t want t o 
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1 say good afternoon to everyone. I am here on behalf of 

2 National Fuel Gas D i s t r i b u t i o n Corporation. 

3 As you are aware, the subject of the hearing today 

4 i s the proposed r a t e increase by the company. I would note 

5 t h a t f o r gas companies i n Pennsylvania, there are two types 

6 of r a t e cases t h a t they can f i l e w i t h the Public U t i l i t y 

7 Commission. The f i r s t i s f o r the cost of gas i t s e l f and 

8 the second i s f o r the cost of serv i c e , or, i n e f f e c t , the 

9 cost of d e l i v e r i n g the gas. The case involves the cost of 

10 se r v i c e , so the cost of gas i t s e l f i s not at issue i n t h i s 

11 proceeding. 

12 I would note t h a t i f you have i n d i v i d u a l questions 

13 or concerns regarding your account, there i s a 

14 r e p r e s e n t a t i v e from the company here t h a t can help you w i t h 

15 those concerns. That person i s not here to t e s t i f y , but 

16 here to help you w i t h your concerns i f you have i n d i v i d u a l 

17 questions regarding your account. Right now I would l i k e 

18 t o have him r a i s e h i s hand so you can see him. I f you have 

19 i n d i v i d u a l questions, please see the gentleman back there. 

20 This forum presents an o p p o r t u n i t y f o r you to 

21 express your views w i t h respect t o the company's r a t e 

22 increase. We welcome your comments and thank you f o r 

23 coming. 

24 JUDGE CORBETT: Mr. Eckenrod? 

25 MR. ECKENROD: Good afternoon. My name i s Robert 
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1 Eckenrod and I am here representing the Commission's O f f i c e 

2 of T r i a l S t a f f . The O f f i c e of T r i a l S t a f f i s a semi-

3 independent arm of the Commission. We are charged 

4 b a s i c a l l y w i t h representing the p u b l i c i n t e r e s t s i n r a t e 

5 proceedings such as t h i s . 

6 I have a team of expert witnesses. We have 

7 economists, we have accountants and we have f i n a n c i a l 

8 analysts and engineers who are c u r r e n t l y reviewing the 

9 f i l i n g t o determine i f there are any recommended 

10 adjustments t o the f i l i n g . We also have been reviewing 

11 your formal i n i n f o r m a l complaints, too, t o see i f there 

12 are any adjustments t h a t are warranted i n t h i s proceeding. 

13 As i n d i c a t e d by the other p a r t i e s , t h i s i s the 

14 o p p o r t u n i t y f o r you, the ratepayers, to come out and t e l l 

15 us how you f e e l about t h i s f i l i n g . Then we can use t h a t i n 

16 the proceeding, i f warranted. 

17 Thank you f o r coming out, and I look forward t o 

lg hearing every one of you speak. 

^ JUDGE CORBETT: Mr. Lawrence. 

20 MR- LAWRENCE: Thank you, Your Honor. My name i s 

21 D a r r y l Lawrence. I'm an attorney w i t h the Pennsylvania 

22 O f f i c e of Consumer Advocate. The OCA represents a l l the 

23 ratepayers i n t h i s Commonwealth i n matters i n v o l v i n g 

24 u t i l i t y r a t e cases and f i l i n g s t h a t come before the 

25 Pennsylvania Public U t i l i t y Commission. 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y (717 ) 7 6 1 - 7 1 5 0 



339 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

P r i m a r i l y , we have f i l e d a formal complaint i n t h i s 

matter. We are here t o represent the i n t e r e s t of the 

r e s i d e n t i a l ratepayers i n NFG's f i l i n g . We c u r r e n t l y have 

r e t a i n e d three outside experts t o analyze the company's 

f i l i n g , and at the appropriate time i n t h i s proceeding, our 

lawyers and our experts w i l l give the Commission our 

recommendation as t o how we bel i e v e t h i s matter should be 

resolved. 

This afternoon i s about you. We are here to hear 

your opinions and your thoughts on NFG's requested r a t e 

increase. I t ' s very important t h a t you give those thoughts 

and opinions, t h a t you stand up and t e s t i f y and be sworn so 

th a t your testimony can be p a r t of the record and can be 

used by the A d m i n i s t r a t i v e Law Judges i n reaching t h e i r 

u l t i m a t e d e c i s i o n on t h i s matter. 

At the conclusion of t h i s hearing, should any of you 

wish t o speak t o me i n d i v i d u a l l y about any concerns you may 

happen t o have, or i f you need f u r t h e r i n f o r m a t i o n about 

our o f f i c e or what we do, I w i l l be a v a i l a b l e . Please seek 

me out. 

Thank you f o r t u r n i n g out i n such numbers. We 

g r e a t l y appreciate i t . 

JUDGE CORBETT: Thank you. Ms. Webb. 

MS. WEBB: Thank you, Your Honor. Good afternoon, 

everyone. My name i s Sharon Webb and I am here on behalf 
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I of the O f f i c e of Small Business Advocate. Like the O f f i c e 

•2 of Consumer Advocate and the O f f i c e of T r i a l S t a f f , we have 

3 f i l e d t o p a r t i c i p a t e i n t h i s proceeding. We also have an 

4 expert who w i l l be helping us evaluate the economics and 

5 the numbers of the f i l i n g . 

6 Our o f f i c e p r i m a r i l y represents the business 

7 i n t e r e s t s t o make sure t h a t increases i n ra t e s are not 

8 d i s p r o p o r t i o n a t e l y a l l o t t e d towards business customers. 

9 This i s your o p p o r t u n i t y today. We want t o hear 

10 from you a l l . I encourage you, as counsel has done 

II p r e v i o u s l y , t o t e s t i f y under oath. We can use your 

12 i n f o r m a t i o n t o help formulate our f i n a l p o s i t i o n w i t h 

13 respect t o the case, and t h i s i s your o p p o r t u n i t y to get 

14 your issues on the record. 

15 I'm not sure how long today's hearing w i l l go, but I 

16 w i l l make myself a v a i l a b l e as time permits a f t e r the 

17 hearing i f there are any business customers who have 

18 questions or i n q u i r i e s . I also have cards and can f o l l o w 

19 up w i t h you at a l a t e r time. 

20 Thank you a l l f o r coming. 

21 JUDGE CORBETT: Thank you, Ms. Webb. 

22 JUDGE HOYER: Previously we placed outside the 

23 f r o n t door, s i g n - i n sheets f o r people t o p r i n t t h e i r names, 

24 addresses and telephone numbers i f you wish t o speak here 

25 at the hearing. When c a l l e d , you w i l l be asked t o come 
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forward t o t e s t i f y . 

The Commission's p o l i c y regarding p u b l i c input 

hearings gives you three options. The f i r s t o p t i o n , you 

may t e s t i f y f o r m a l l y under oath or a f f i r m a t i o n and be 

subj ect t o cross examination. 

The second o p t i o n , you may make an unsworn or 

unaffirmed statement. Your statement w i l l be o f f the 

record and i t w i l l be not be subj ect t o cross examination. 

The court r e p o r t e r w i l l not t r a n s c r i b e your statement and 

ne i t h e r we or the Commission w i l l consider i t i n any 

dec i s i o n . 

Or, your t h i r d o p t i o n , you may provide i n f o r m a t i o n 

to the p a r t i e s here o f f the record a f t e r the hearing f o r 

t h e i r possible use at t h e i r d i s c r e t i o n i n any f u r t h e r 

e v i d e n t i a r y hearings. 

JUDGE CORBETT: As some of the attorneys up here 

have p r e v i o u s l y s t a t e d , we s t r o n g l y urge you to t e s t i f y 

under oath so we and the Commission can review your 

testimony t o the extent i t meets the r u l e s of evidence. 

I f you take an oath or a f f i r m a t i o n , the court 

r e p o r t e r w i l l t r a n s c r i b e your statement. Your statement 

w i l l then become a part of the o f f i c i a l record i n t h i s case 

and may be considered by us as w e l l as by the Commission i n 

deciding t h i s matter. 

Since you are a witness, the attorneys may ask you 
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questions about your testimony. You should not become 

upset by the questioning or f e e l t h a t you are under 

personal a t t a c k . Such questioning i s e n t i r e l y normal f o r 

t h i s type of l e g a l proceeding. 

We ask you simply t h a t you l i s t e n t o the questions 

asked of you and t h a t you answer the questions t h a t may be 

asked of you to the best of your a b i l i t y , . I f any questions 

are improper, we w i l l l e t you know. 

At t h i s time, we w i l l c a l l the names of those people 

who have signed the witness l i s t . As we c a l l your name, 

please stand and remain standing u n t i l we have c a l l e d the 

l a s t name. We w i l l then ask you to take the oath or 

a f f i r m a t i o n of a witness i f you wish t o t e s t i f y on the 

record. 

JUDGE HOYER: When I c a l l your name, please stand. 

Dorothy Earley, E a r l Huckleberry, George Wright, Arden 

Debore, Mary Ashby, K e i t h Abbott, Darcy Bean, Janet Clark, 

Ed K l i n e , Howard Stewart, Fran Stonedale, L. Thomas Hayden, 

V i v i a n Fey, Anne Furno, W i l l i a m Harrison, Tom Findlay, Olga 

Bryant, H o l l i e Rose, Mary Bronze, Bruce G i l l e s , Mary 

H i n d e r l i t e r and James Jafko. 

Whereupon, 

ALL PROSPECTIVE WITNESSES 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

JUDGE HOYER: Please be seated. 
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1 JUDGE CORBETT: A few observations before we c a l l 

2 the f i r s t witness. F i r s t , i f you are reading from a 

3 prepared statement and you have an ex t r a copy of your 

4 statement w i t h you, please give i t to the court r e p o r t e r 

5 before you begin t o t e s t i f y . I f you have s u f f i c i e n t 

6 copies, you could also give a copy t o Judge Hoyer and 

7 myself as w e l l as the attorneys up here. 

8 Second, t h i s i s a l e g a l hearing. Everyone who i s 

9 c a l l e d to t e s t i f y i s a member of the p u b l i c here. Each 

10 witness has the r i g h t t o give h i s or her testimony f r e e 

n from any i n t e r r u p t i o n s , comments from others and the l i k e . 

12 I n order t o hear as many witnesses t e s t i f y as 

13 possible i n the time t h a t we have t h i s afternoon, we ask 

14 you to hold your applause or demonstration of a p p r e c i a t i o n 

15 u n t i l the end of the hearing and a l l the witnesses have had 

16 a chance to t e s t i f y . 

17 Again, i t i s important f o r us to hear what you have 

18 to say and we would l i k e to hear from as many of you as we 

19 po s s i b l y can i n the time we have a l l o t t e d . 

20 T h i r d , t o allow as many of you to t e s t i f y as 

21 po s s i b l e , we ask tha t you confine your comments or 

22 statements t o no more than f i v e minutes. I know t h i s i s 

23 not a very long p e r i o d of time, but we have another hearing 

24 t h i s evening i n F a r r e l l . We have t o leave and set the 

25 hearing up and so f o r t h at the next hearing. 
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We have 22 witnesses on the l i s t . We are going t o 

ask you to keep your remarks to no more than f i v e minutes. 

When you have one minute remaining, we w i l l l e t your know. 

Please keep your remarks concise and to the p o i n t . I f 

someone before you has said what you were going t o say, you 

can simply say t h a t you agree w i t h what they have said. 

Your comments w i l l have j u s t as much weight as anyone else 

who has p r e v i o u s l y t e s t i f i e d . 

F i n a l l y , we ask you to confine your remarks to the 

issues involved i n t h i s case. We know th a t many of you may 

have questions about t h i s case or about other matters 

i n v o l v i n g the u t i l i t y . This time a l l o t t e d today i s to hear 

your testimony. I f you have questions, there are people 

here who w i l l answer your questions a f t e r the hearing. The 

attorneys volunteered t o answer any questions you may have 

a f t e r the hearing. 

I f i t ' s a matter i n v o l v i n g the Commission, there i s 

not only Mr. Eckenrod here from the Commission, but also 

J e n n i f e r Kocher, the young lady at the f r o n t t a b l e where 

you signed i n , i s w i t h the Commission's o f f i c e of 

communications and she can answer your questions. 

With t h a t , l e t me t u r n t h i s over t o Judge Hoyer. 

JUDGE HOYER: There may be members of the media 

present. I f you are going t o t e s t i f y and you do not want 

your p i c t u r e taken by the media, then l e t us know when you 
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come up to t e s t i f y , and we w i l l ask the media to r e f r a i n 

from t a k i n g your p i c t u r e . 

We ask the media to r e f r a i n from using l i g h t s or 

f l a s h d u r i n g the hearing. 

With t h a t , we w i l l c a l l the f i r s t witness f o r t h i s 

hearing. I am going to c a l l the f i r s t witness t o come t o 

the podium and then three more i n d i v i d u a l s to take these 

seats d i r e c t l y behind the podium so t h a t once the witness 

at the podium f i n i s h e s speaking, we can c a l l the next 

witness and move forward q u i c k l y . 

Ms. Earley, i f you could please step r i g h t t o the 

podium. The f o l l o w i n g i n d i v i d u a l s please come forward and 

take a seat behind the podium: Mr. Huckleberry, Mr. Wright 

and Arden Debore. 

Ms. Earley and the other witnesses I have j u s t 

c a l l e d , when you begin t o speak, please s t a t e your name and 

s p e l l i t . We w i l l ask you t o also s t a t e your address, your 

occupation and place of employment and i n d i c a t e whether you 

are a ratepayer of NFG. 

Whereupon, 

DOROTHY EARLEY 

having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

JUDGE HOYER: With t h a t , you may proceed, Ms. 

Earley. 
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THE WITNESS: 

JUDGE HOYER: 

THE WITNESS: 

JUDGE HOYER: 

THE WITNESS: 

THE WITNESS: I am Dorothy Early, D-o-r-o-t-h-y, 

E-a-r-l-e-y- I l i v e at 11902 North Luke, Meadville, PA. 

JUDGE HOYER: Are you an NFG ratepayer? 

Correct. 

And your occupation? 

I'm r e t i r e d . 

Thank you. You may proceed. 

I j u s t have a simple statement. I 

oppose the surcharge increase on my gas b i l l . Just because 

I'm f r u g a l / t u r n my heat down to 60 and 65, i n s u l a t e my 

windows w i t h p l a s t i c , wear long underwear, l a y e r my 

clo t h e s , s i t my regul a r socks plus hunting over them t o 

keep my f e e t warm, t h e r e f o r e , because I lowered my 

consumption, you want t o levy a surcharge. How low can you 

get? Period, t h a t ' s i t . 

JUDGE HOYER: Thank you. Any questions? 

(No response.) 

(Witness excused.) 

JUDGE HOYER: Mr. Huckleberry. Again, when you 

come to the podium, s t a t e your name, s p e l l i t , your 

address, occupation and i n d i c a t e whether you are a 

ratepayer. 

Whereupon, 

EARL HUCKLEBERRY 

having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 
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DIRECT TESTIMONY 

JUDGE CORBETT: You may proceed. 

THE WITNESS: My name i s Earl Huckleberry, and i t ' s 

s p e l l e d H-u-c-k-l-e-b-e-r-r-y, and I l i v e at 450 Water 

Street i n Saegertown, PA, and I am a ratepayer and I am 

r e t i r e d . 

I have a w r i t t e n statement here I would l i k e t o 

read. I , Ea r l I . Huckleberry, am w r i t i n g t h i s l e t t e r i n 

pr o t e s t of the surcharge t h a t National Fuel Gas i s asking. 

I cannot understand why we as customers should be penalized 

f o r t r y i n g to save on gas. My pension hasn't gone up no 

30-plus percent t h a t National Fuel Gas has already g o t t e n . 

So, I am speaking f o r myself. Please do not give 

them t h i s surcharge t h a t they are asking f o r . I f you give 

them t h i s increase, you and you alone are adding a 

tremendous burden t o a l l senior c i t i z e n s . 

I f I can see my way c l e a r , t h i s w i l l be the l a s t 

w i n t e r t h a t I w i l l he heating my home w i t h National Fuel 

Gas. I have spoken already to more than 50 people who heat 

t h e i r homes w i t h p e l l e t or corn stoves or a combination, 

and at costs of $800.00, I can heat my 1,000 square f o o t 

home f o r the w i n t e r months. I f i g u r e d i t up and I am 

paying close to $2,000 a year t o National Fuel Gas to heat 

my 1,000 square f o o t home. 

National Fuel Gas already pumps a i r i n t o l i n e s along 
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1 w i t h water, which God has already put there when i t comes 

2 out of the ground. So when you to your furnace and i t 

3 burns a yellow or an orange flame instead of a blue flame, 

4 you know t h a t you're not g e t t i n g the heat out of the gas 

5 t h a t you are supposed t o . I know t h i s takes place because 

6 I worked around gas w e l l s f o r 15 years. 

7 I know f o r a f a c t the senior c i t i z e n s t h a t I have 

8 already t a l k e d t o , l i k e me, are h u r t i n g very, very badly. 

9 Thank you. 

10 JUDGE HOYER: Thank you. Any questions? 

11 (No response .) 

12 (Witness excused.) 

13 JUDGE HOYER: Mr. Wright. 

14 Whereupon, 

15 GEORGE WRIGHT 

16 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

17 DIRECT TESTIMONY 

18 JUDGE HOYER: Please s t a t e your name, s p e l l i t , 

19 your address, occupation and i n d i c a t e whether you are a 

20 ratepayer. 

21 THE WITNESS: George Wright, l a s t name W-r-i-g-h-t. 

22 I am a r e t i r e d person, ratepayer and I l i v e B-8 Manchester 

23 House i n Meadville. 

24 My only statement i s t h a t since the u t i l i t y 

25 d i s t r i b u t i o n system, they are e s s e n t i a l l y a monopoly, only 
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the Public U t i l i t y Commission can p r o t e c t c i t i z e n s against 

unwarranted r a t e increases. 

The surcharge f o r customer conservation i s 

e s p e c i a l l y onerous. We are being charged f o r f o l l o w i n g the 

company's paid conservation commercials t o t u r n the 

thermostats down. 

Senior c i t i z e n s on f i x e d income could see most of 

the 2007 COLA from Social Security go to the gas company. 

Thank you. 

JUDGE HOYER: Thank you. Any questions? 

(No response.) 

{Witness excused.) 

JUDGE HOYER: Arden DeBore. 

Whereupon, 

ARDEN DeBORE 

having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

THE WITNESS: Good afternoon, everyone. My name i s 

Arden DeBore. I l i v e at 21129 Star Rock, Meadville. 

JUDGE HOYER: Could you s p e l l your name f o r us, 

please? 

THE WITNESS: 

JUDGE HOYER: 

THE WITNESS: 

JUDGE HOYER: 

D-e-B-o-r-e. 

And your f i r s t name? 

Arden, A-r-d-e-n. 

Thank you. Are you a ratepayer? 
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THE WITNESS 

JUDGE HOYER 

THE WITNESS 

JUDGE HOYER 

THE WITNESS 

I am a ratepayer. 

Your occupation? 

I'm r e t i r e d 24 years. 

You may proceed. 

Corporate America, you are t r a i t o r s 

to t h i s great country of ours, and you, the Pennsylvania 

Public U t i l i t y Corporation are j u s t another p a r t of 

corporate America, indeed c o n t r o l l e d by business people. 

Now to e x p l a i n my op p o s i t i o n t o the proposed 

increase of rates charged by National Fuel and the 

suggested surcharge, j u s t another way to fleece we, the 

people, downright robbery. 

Of a l l the many i l l n e s s e s we have t o contend w i t h at 

the present time, there i s an element c a l l e d greed, and 

tha t ' s s p e l l e d g-r-e-e-d. That a f f e c t s a l l of we, the 

people. Greed i s very much prevalent i n the corporate 

area. 

I n the year 2004, 2005 and 2006, my wi f e was very 

i l l , a massive subdural hematoma, two b r a i n surgeries and a 

broken hip surgery. A f t e r recovering, my wi f e was able to 

come home. I was her main caregiver, 24/7. You know what 

th a t means; 24 hours a day seven days a week. 

On December 4 of 2004, w i n t e r t i m e , i t was necessary 

to keep the house warm. Natural gas was p r e t t y expensive 

f o r me to pay. For the year 2005 to 2006, I decided t o 
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i n s t a l l a wood burning furnace, and I have my own wood t h a t 

I s p l i t and cut myself. 

I t o r e down and replaced an o l d chimney and added an 

e l e c t r i c generator. I was j u s t making sure my w i f e was 

comfortable and I was able t o c o n t r o l n a t u r a l gas costs. A 

surcharge, you b e t t e r f o r g e t i t . 

By the way, my w i f e I s a b e l l a died A p r i l 8, 2006. 

That's i t . 

JUDGE HOYER: Thank you very much. Any questions? 

(No response.) 

(Witness excused.) 

JUDGE HOYER: Would the f o l l o w i n g i n d i v i d u a l please 

approach the podium, Mary Ashby, and, Pete Abbott, Darcy 

Bean and Janet Clark, please take the three seats behind 

the podium. 

Whereupon, 

MARY ASHBY 

having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

JUDGE HOYER: Ms. Ashby. 

THE WITNESS: My name i s Mary Ashby. I l i v e at 223 

Walnut St r e e t , Meadville, PA, and we do have National Fuel 

Gas. I'm r e t i r e d . 

They've already said about everything I was going t o 

say. 
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1 JUDGE HOYER: Could you please s p e l l your name f o r 

2 me, your l a s t name? 

3 THE WITNESS: A-s-h-b-y. 

4 JUDGE HOYER: Thank you. Any questions? 

5 (No response.) 

6 Thank you very much. 

7 (Witness excused.) 

8 JUDGE HOYER: Mr. Abbott. 

9 Whereupon, 

10 KEITH ABBOTT 

11 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

12 DIRECT TESTIMONY 

13 THE WITNESS: My name i s K e i t h Abbott. I l i v e at 

14 11645 Pearson Avenue, Meadville, self-employed. National 

15 Fuel Gas payer. 

16 JUDGE HOYER: I f you could s p e l l your l a s t name, 

17 please? 

,8 THE WITNESS: A-b-b-O-t-t. 

19 JUDGE HOYER: Thank you. 

20 THE WITNESS: Quite a few years ago, I went t o an 

21 a l t e r n a t i v e f u e l . I n the f o l l o w i n g two years, I was 

22 questioned as to my usage. I've had my meter replaced 

23 twice because nobody believed I was using t h a t l i t t l e of 

24 gas. 

25 I was t o l d t h a t during the summers, because the 
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usage was so low, t h a t my b i l l was an established r a t e , 

which I understand i t i s needed f o r maintenance and 

d e l i v e r y of the gas, which I understand, but t h a t i s 

already f i g u r e d i n to the p r i c e of the gas, minimum, and to 

ask f o r a surcharge on top of t h a t , I t h i n k i s very poor 

t a s t e of the company to go t h a t way. 

For me, I d r a s t i c a l l y reduced my r a t e s , but there's 

a l o t of people i n t h i s audience and a l o t of people t h a t 

are not here t h a t have done a l o t to reduce t h e i r usage, 

and to be penalized f o r t h a t , I would r e a l l y l i k e t o see 

the PUC take a serious look at the p r o f i t s of the company. 

As I understand i t , i t ' s already b u i l t i n to the 

p r i c e , and j u s t because the usage i s dropping, they are 

s t i l l making a p r o f i t . Just f o r them, from what I 

understand, what i t ' s b a s i c a l l y going to do i s maintain 

t h e i r p r o f i t s . 

Maybe they should s t a r t l o o k i n g at what the farmers 

are g e t t i n g paid f o r t h e i r m i l k . Their p r o f i t s are 

dropping and they have no o p t i o n . National Fuel can go to 

the PUC and t r y to ask f o r more money. I would r e a l l y l i k e 

the PUC to take a serious look at t h i s and r u l e i n favor of 

the consumer. Thank you. 

JUDGE HOYER: Thank you. Any questions? 

(No response.) 

(Witness excused.) 
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JUDGE HOYER: Darcy Bean. 

Whereupon, 

DARCY R. BEAN 

having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

THE WITNESS: Hi, I'm Darcy Bean. I l i v e at 1316 

East Main S t r e e t , Conneatville, Pennsylvania. I'm a 

ratepayer and I am on d i s a b i l i t y . 

JUDGE HOYER: I f you could s p e l l your f i r s t and 

l a s t name as w e l l , please? 

THE WITNESS: D-a-r-c-y, R. Bean, B-e-a-n. 

JUDGE HOYER: Thank you. 

THE WITNESS: You're welcome. S i r s , gentlemen and 

l a d i e s , please say no. We are very much against the r a t e 

hike. With a l l the energy p r i c e s souring now as they are, 

i t j u s t i s n ' t r i g h t t o charge t h e i r customers more d o l l a r s 

f o r using less gas. I t may be okay f o r a few d o l l a r s per 

month, but i f National Fuel Gas gets i t , we know down the 

road they w i l l j u s t keep adding on more. 

Conserve, conserve, conserve, t h a t ' s a l l we have 

heard f o r a long time. I s t h i s the reward we get f o r 

conserving, pay more? I n the past two months, I , we, j u s t 

had a new Energy Star furnace i n s t a l l e d . The o l d furnace 

was 68 percent e f f i c i e n t . The new one i s an Energy Star, 

96.4. I , we, are hoping t o use less energy. 
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1 What reward w i l l we get, pay more? I t ' s not r i g h t . 

2 T e l l National Fuel to do other things f i r s t . Do l i k e 

3 everyone else, take cuts i n pay, don't increase wages, put 

4 a wage freeze on. I f they pay f u l l insurance on employees, 

5 have employees pay p a r t of t h e i r own insurance. Downsize 

6 where i t i s po s s i b l e . 

7 I don't know the hourly wage of a meter reader, but 

8 I heard, so t h i s i s only hearsay. I s i t t r u e t h a t a meter 

9 reader gets between $ 15 and $20 an hour? Give them a cut 

10 i n pay. Use temps to read the meter. 

U We don't q u a l i f y f o r help i n paying our b i l l s . I'm 

12 on a f i x e d income now. I'm on d i s a b i l i t y due to a jo b -

13 r e l a t e d accident. I j u s t can't a f f o r d t o pay more. 

14 The energy companies begged and begged everyone to 

15 use less energy. F i n a l l y the day come when we a l l 

16 l i s t e n e d . That was the 2005-2006 wi n t e r season. Most 

17 everyone I t a l k e d t o dressed warmer, put p l a s t i c on t h e i r 

18 windows, i n s u l a t e d , caulked a i r gaps and set thermostats 

19 back, 66 to 68 degrees, i n c l u d i n g myself. 

20 We r e a l l y d i d use less gas, but our b i l l sure d i d n ' t 

21 r e f l e c t the savings. A l l we heard was Hurricane K a t r i n a 

22 t h i s , t h a t and whatever else. Here i t i s , almost one year 

23 l a t e r , gas i s s t i l l blowed out of p r o p o r t i o n . 

24 Please say no. Thank you. Darcy Bean, August 29th, 

25 2006. 
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' JUDGE HOYER: Thank you. Any questions? 

2 (No response.) 

3 Thank you very much. 

4 THE WITNESS: You're welcome. 

5 (Witness excused.) 

fi JUDGE HOYER: Janet Clark. 

7 Whereupon, 

8 JANET CLARK 

9 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

10 DIRECT TESTIMONY 

11 THE WITNESS: Hello. I'm Janet Clark, J-a-n-e-t, 

12 C-l-a-r-k. I l i v e at 194 24 Green Mountain Street i n 

13 Meadville. I am the c o n t r o l l e r f o r Meadville Moving and 

14 Storage, Incorporated, and I am a ratepayer o f NFG. 

15 I am hoping to show how NFG's cu r r e n t b i l l i n g 

16 p r a c t i c e s already glean them e x t r a income f o r them and as 

17 w e l l , uses consumers' money. 

18 I n October of 2005, I bought a brand new energy 

19 e f f i c i e n t furnace. I've been on NFG's b i l l i n g f orever, and 

20 knowing t h a t I should see a savings, I c a l l e d NFG to have 

21 them change the budget or reduce i t because of the new 

22 furnace. I was t o l d t h a t they wouldn't do t h a t f o r three 

23 months, so t h a t would have been February, which was the 

24 biggest balance of the w i n t e r . So, I went o f f the budget 

25 plan. 
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National Fuel Gas would read my meter only 

2 approximately two times a year w h i l e I was on the budget, 

:i so I began c a l l i n g i n my reading every month since October 

4 of 2005. 

5 I do have e x h i b i t s , i f you w i l l . This would r e a l l y 

6 make i t easy and i t ' s very quick f o r me to e x p l a i n them. 

7 NFG read my meter on May 10th of 2006, and t h a t ' s 

E x h i b i t 1, and showed 22 cubic f e e t of gas between A p r i l 

9 11th and May 1Oth. I was busy i n e a r l y June, so I d i d not 

10 get to c a l l i n my meter reading, so NFG estimated my b i l l 

11 from May 10th to June 9th, which i s E x h i b i t 2, at 33 cubic 

12 f e e t w i t h a reading ending at 417" 

13 On July 11th, which was 33 days l a t e r , I c a l l e d i n 

14 my meter reading and i t was 4172, which was w e l l under 

15 t h e i r estimated o f 4178. Two days l a t e r , and t h a t ' s 

16 E x h i b i t 3, I received a b i l l c o r r e c t i o n , t h a t I had been 

17 b i l l e d i n c o r r e c t l y f o r one month and to disregard the p r i o r 

18 b i l l . 

19 My due date f o r t h a t p r i o r b i l l was July 1st, so 

20 they already had my money, and I paid f o r 33 cubic f e e t of 

21 gas. So, they adjusted my usage to 16 cubic f e e t w i t h a 

22 reading of 4161, which i s a number t h a t they p u l l e d out of 

23 the a i r somewhere. 

24 Two days l a t e r , E x h i b i t 4, I received my next 

25 month's b i l l showing my c a l l e d - i n reading from J u l y 11th 
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and t h e i r adjusted reading back-dated to June 9th. 

I f you n o t i c e the bottom of the June graph on 

E x h i b i t 2, i t o r i g i n a l l y showed 33, and now i t shows 16. 

So, I was c r e d i t e d f o r an overpayment, but then I was 

charged the monthly customer charge and d e l i v e r y charge, so 

e s s e n t i a l l y , they crossed out t h e i r i n c o r r e c t b i l l l i k e i t 

never even e x i s t e d . I t j u s t went away. 

On October 10th, I c a l l e d i n my reading and i t was 

417 9, which I note i s j u s t one cubic f o o t over t h a t very 

f i r s t l a rge estimated gas b i l l , the i n c o r r e c t estimate, 

they said, and I was b i l l e d , and t h a t i s E x h i b i t 5. 

I have a 30-year career i n finance and accounting, 

and you don't cross out your e r r o r s because t h a t means you 

are covering something up. You adjust i t by c r e d i t or 

d e b i t . 

E s s e n t i a l l y , I should not have received a b i l l f o r . 

June, which i s E x h i b i t 4. I already paid f o r 33 cubic 

f e e t . And, my Jul y b i l l , which i s E x h i b i t 5, should have 

shown one cubic f e e t of gas used, and f i g u r i n g t h a t b i l l , 

i t should have been about $13.94 w i t h the customer charge, 

e t c e t e r a . 

I t took a l o t f o r me to s i t down and f i g u r e out the 

proper accounting f o r t h i s manipulation t h a t occurred here, 

so how i s the average consumer going to p r o t e c t themselves 

from an overcharge? 
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This e x t r a b i l l , the 00 b i l l , was a coverup and i t 

was a waste of personnel and postage, but they wanted t h a t 

e x t ra customer charge and d e l i v e r y charge. C a l l i t what 

you w i l l , I believe i t was a surcharge. That's a l l I have 

to say. 

JUDGE HOYER: Before you leave, we are going t o 

mark these e x h i b i t s , Janet Clark E x h i b i t s 1 through and 

i n c l u d i n g E x h i b i t 5. I s there any o b j e c t i o n to t h e i r 

a d m i s s i b i l i t y ? 

(No response.) 

Hearing none, they are admitted. 

(Whereupon, the documents were marked 

as Janet Clark E x h i b i t Nos. 1 through 

5 f o r i d e n t i f i c a t i o n and were 

received i n evidence.) 

JUDGE HOYER: Any questions? 

(No response.) 

{Witness excused.) 

JUDGE CORBETT: The next witness i s Ed K l i n e . Mr. 

Kl i n e , would you come to the podium, please? The next 

three people please take a seat behind Mr. K l i n e . Howard 

Stewart, Fran Stonedale, L. Thomas Hayden and V i v i a n Fey. 

Whereupon, 

ED KLINE 

having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 
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DIRECT TESTIMONY 

JUDGE CORBETT: Mr. K l i n e , you may proceed. 

3 THE WITNESS: Good afternoon. My name i s Ed K l i n e , 

4 Ed, E-d, common s p e l l i n g , K - l - i - n - e . Thank goodness my 

5 f a t h e r changed i t when he came from Hungary. I l i v e at 595 

6 Penn Street i n L i n e s v i l l e . I am a f u e l gas user and I heat 

7 my home and my water w i t h gas, and my wonderful w i f e of 

over 51 years does our cooking w i t h gas. As you can see, 

9 she does a l o t of i t . 

10 I would l i k e t o address the A d m i n i s t r a t i v e Law 

11 Judges of the Pennsylvania Public U t i l i t y Commission, l o c a l 

12 leaders and those att e n d i n g t h i s meeting t o p r o t e s t the 

13 proposed surcharge and r a t e increase requested by National 

14 Fuel. Thank you f o r a l l o w i n g these words. 

15 F i r s t , we must be aware t h a t t h i s i s not a new idea. 

16 I t has already come up before f e d e r a l and s t a t e government. 

17 They are already discussing what they w i l l do i f the 

18 motoring p u b l i c gets smart enough t o slow down on the 

19 highways and buy more f u e l e f f i c i e n t v e h i c l e s . 

20 By the p u b l i c ' s c u t t i n g back on petroleum usage, the 

21 government w i l l be r e c e i v i n g less money from f u e l taxes f o r 

22 which the government i s so hungry. They are already 

23 t a l k i n g about i n c r e a s i n g f u e l taxes, and th a t " s evidenced 

24 by the new media r e p o r t s . 

25 I s n ' t t h i s the same t h i n g t h a t has happened w i t h 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y (717 ) 7 6 1 - 7 1 5 0 



361 

1 National Fuel? Last w i n t e r was not as cold as had been 

2 p r e d i c t e d , and I'm sure people t r i e d t o be more energy 

3 conscious. They had to be because even l a s t year, many 

4 were more strapped f o r disposable cash, so n a t u r a l gas 

5 usage was lower. 

6 What d i d t h i s do to National Fuel Gas? I t had to 

7 lower p r o f i t s f o r t h e i r stockholders. Now, we, the p u b l i c 

8 -- should the p u b l i c t h a t uses n a t u r a l gas have to d i g 

9 deeper j u s t t o ensure those p r o f i t s ? I f an automobile 

10 company loses p r o f i t s , they don't r a i s e p r i c e s on t h e i r 

11 cars. They have to lower them to keep t h e i r sales up. 

12 Many are t r y i n g t o be energy smarter even to the 

13 extent of i n s t a l l i n g much higher e f f i c i e n c y heating p l a n t s , 

14 as I might say I'm i n the process of doing at t h i s time, 

15 evidenced by my arms. Another b e n e f i t of t a k i n g these 

16 steps of being more energy e f f i c i e n t i s to help clean up 

17 our environment, lowering the green house gases t h a t are 

18 a f f e c t i n g us n e g a t i v e l y . 

19 My understanding of the Public U t i l i t y Commission i s 

20 t h a t they are the watchdog p r o t e c t i n g the p u b l i c . My 

21 request i s t h a t the Commission allow these people t h a t w i l l 

22 be i n j u r e d by said r a t e increases and surcharges to not be 

23 i n j u r e d by these increases and surcharges. Please do not 

24 allow the increases . 

25 Thank you f o r a l l o w i n g me to address you. 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y ( 7 1 7 ) 7 6 1 - 7 1 5 0 



362 

1 JUDGE CORBETT: Thank you, Mr. K l i n e . Any 

2 questions? 

3 (No response.) 

4 (Witness excused.) 

5 JUDGE CORBETT: Howard Stewart. 

6 Whereupon, 

7 HOWARD STEWART 

8 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

9 DIRECT TESTIMONY 

10 THE WITNESS: I am Howard Stewart, H-o-w-a-r-d, 

11 S-t-e-w-a-r-t, 10287 Krieder Road, Meadville. I am r e t i r e d 

12 and I am a user of National Fuel Gas. 

13 I f i l e d because I saw a phone number i n the paper, 

14 and I c a l l e d t h a t i n . Instead of them t a k i n g my 

15 o b j e c t i o n s , they said I had to f i l l out a form, which I 

16 d i d . The next t h i n g I know, I get l e t t e r s from the 

17 attorneys from National Fuel Gas, who I d i d not w r i t e t o . 

18 I wrote to the PUC. 

19 I was disgusted w i t h the l e t t e r , so I threw i t away, 

20 which I should have not have. I would l i k e t o have i t 

21 today because t o me i t seemed l i k e i t was a matter of 

22 i n t i m i d a t i o n , and I d i d not appreciate t h a t . 

23 I'm l i k e most of the f o l k s here, I suppose. I'm on 

24 a f i x e d income. You have no way of recouping the increases 

25 t h a t you c o n t i n u a l l y get. I don't understand even the 
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1 service charge t h a t National Fuel has, what i t ' s f o r . I f 

2 they want to double t h a t , t h a t ' s as bad as the surcharge 

3 t h a t they want to put on f o r no good reason. 

4 I've l i v e d at t h i s same residence f o r 19 years, and 

5 they have never touched the p i p e l i n e s , as f a r as I know, 

6 u n t i l I f i l e d t h i s o b j e c t i o n . I t seemed l i k e a coincidence 

7 almost. They come out and changed my meter on almost the 

8 very day t h a t I received the l e t t e r from the PUC. 

9 I don't know whether t h a t was to show me t h a t they 

10 r e a l l y were going t o do something or had, and r e a l l y , 

11 there's no reason f o r i t because the pipe i s a s o l i d pipe. 

12 No one does anything to i n t e r r u p t i t . The same way w i t h 

13 the meters. They read i t every other month, and t h a t ' s 

14 f i n e . 

15 I understand the cost of l i v i n g increase, but the 

16 surcharge, i n my opinion, i s r i d i c u l o u s . I suppose i f 

17 National Fuel gets away w i t h t h a t , then the garbage man 

18 w i l l t e l l me I have to put so many bags i n the can or they 

19 are going to charge me f o r t h a t . To me, i t ' s j u s t as 

20 r i d i c u l o u s as t h i s seems to be. 

21 Other f o l k s t a l k e d about t r y i n g to conserve f u e l and 

22 to save i n any way possible. I have done t h a t also. So, 

23 why would you want to i f they are going t o charge you f o r 

24 not using more? I n f a c t , i n today's paper, there's an 

25 a r t i c l e about a senior seminar t o focus on heating cost. 
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1 Republican State Senator Bob Dobbins w i l l host a senior 

2 seminar t o focus home heating costs on Thursday. I t goes 

3 on to t e l l when i t i s and what i t ' s a l l about. 

4 Then i t says, Representatives from Pennsylvania 

5 Public U t i l i t y Commission, F i r s t Energy Corporation, 

6 National Fuel Gas and the Crawford County Weatherization 

7 Program w i l l discuss t i p s on saving energy, programs 

8 a v a i l a b l e t o help w i t h energy b i l l s and the charges t o the 

9 s h u t - o f f -- the u t i l i t y s h u t - o f f laws. Then you are 

10 encouraged t o r e g i s t e r f o r the seminar. 

11 So, they t e l l you to save on one hand, and i f you 

12 do, i t ' s going to cost you. I would urge the PUC to not 

13 allow these increases. Thank you very much. 

14 JUDGE CORBETT: Thank you, Mr. Stewart. Any 

15 questions? 

Ki MR. LAWRENCE: I have a question. 

17 JUDGE CORBETT: Yes, Mr. Lawrence. 

18 CROSS EXAMINATION 

19 BY MR. LAWRENCE: 

20 Q Mr. Stewart, D a r r y l Lawrence from the O f f i c e of 

21 Consumer Advocate. I n beginning of your testimony, you 

22 were t a l k i n g about the f a c t t h a t you f i l e d a formal 

23 complaint. Then a f t e r you f i l e d the complaint, you 

24 received a l e t t e r from NFG, which I believe you sai d you 

25 got r i d of, threw i t away; i s t h a t c o r r e c t ? 
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1 A Yes. 

2 Q Do you r e c a l l the contents of the l e t t e r ? 

3 A No, t h a t -- some of the contents of the l e t t e r , 

4 i t almost sounded as i f I had f i l e d a c i v i l a c t i o n , which I 

5 d i d not. A l l I f i l e d was a complaint they asked me to do. 

6 I t said so-and-so was unfounded and then something else was 

7 approved and something else was unfounded. 

8 They t a l k e d about the hearing they was going t o 

9 have. I t almost sounded as i f there was a c i v i l a c t i o n 

10 going on i n my behalf, and th a t wasn't the case at a l l . 

11 MR. LAWRENCE: I understand. Thank you very much. 

12 JUDGE CORBETT: Any other questions? 

13 (No response .) 

14 (Witness excused.) 

15 JUDGE CORBETT: Fran Stonedale. 

16 Whereupon, 

17 FRAN STONEDALE 

18 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

19 DIRECT TESTIMONY 

20 THE WITNESS: My name i s Fran Stonedale, F-r-a-n, 

21 S-t-o-n-e-d-a-l-e, and I am ratepayer at 318 Arch Street i n 

22 Meadville, and I am r e t i r e d . 

23 Pennsylvania has a very high percentage of e l d e r l y 

24 people, many of them on l i m i t e d income, p r i m a r i l y Social 

25 Security or pensions. They get a very... 
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1 JUDGE CORBETT: Excuse me. You might have said 

2 t h i s ma'am, but are you a customer of NFG? 

3 THE WITNESS: Yes, I said a ratepayer at 318 Arch 

4 S t r e e t . 

5 JUDGE CORBETT: I understand, excuse me. 

6 THE WITNESS: We get a l i m i t e d increase f o r Social 

7 Security and the annual increase i s u s u a l l y gone by the 

8 f i r s t few months due to insurance increases, medical and 

9 other u n c o n t r o l l a b l e costs. 

10 Over the l a s t few years, I have spent i n excess of 

11 $4,000 i n things l i k e thermal windows, i n s u l a t i o n , things 

12 t h a t were done p r i m a r i l y f o r environmental and conservation 

13 reasons. I would l i k e to leave some gas f o r my 

14 grandchildren and f u t u r e generations. 

15 I was also hopeful of recovering some of tha t i n 

16 reduced r a t e costs, but the r a t e keeps going up as I cut 

17 down on my r a t e . I use most of Ms. Earley's conservation 

18 p o l i c i e s . I n a d d i t i o n , I cook I have a l i m i t e d f a m i l y , 

19 so I cook once a week and then warm over the food on my 

20 p i l o t l i g h t on the gas stove. 

2) To me, the r a t e increase may be j u s t i f i e d i f gas 

22 costs go up, but c e r t a i n l y not the surcharge f o r those of 

23 us who are t r y i n g to conserve. 

24 I t h i n k National Fuel Gas and other companies should 

25 look i n t e r n a l l y f o r savings. One possible area would be to 
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1 cut down the number of meter readings. Let people e i t h e r 

2 phone i n or mail i n t h e i r meter readings. Cut i t down t o 

3 maybe four a year instead of s i x and other comparable 

4 i n t e r n a l savings. Thank you. 

5 JUDGE CORBETT: Thank you. Any questions? 

6 (No response.) 

7 (Witness excused.) 

8 JUDGE CORBETT: L. Thomas Hayden. 

9 Whereupon, 

10 L. THOMAS HAYDEN 

11 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

12 • DIRECT TESTIMONY 

13 THE WITNESS: My name i s L. Thomas Hayden, and 

14 t h a t ' s H-a-y-d-e-n. I l i v e at 21384 Beverly Drive, 

15 Meadville. I'm r e c e n t l y r e t i r e d and I am an NFG ratepayer. 

16 Before I give my prepared statement, I would l i k e t o 

17 react t o Ms. Clark's s i t u a t i o n t h a t she described because 

18 i t was i d e n t i c a l to a s i t u a t i o n t h a t I went through j u s t 

19 l a s t March and l a s t A p r i l myself. I went through the same 

20 process w i t h NFG. I t was i d e n t i c a l , so I j u s t wonder how 

21 o f t e n t h a t i s o c c u r r i n g . 

22 For my prepared statement, f o r the record, I would 

23 l i k e t o s t a t e t h a t the NFG proposal t o penalize people f o r 

24 energy conservation i s the most l u d i c r o u s concept I have 

25 ever heard of i n my l i f e t i m e . 
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1 I would l i k e t o defend the statement w i t h two 

2 thoughts. Number one, t h i s country was founded and has 

3 ex i s t e d f o r over 200 years on two fundamental p r i n c i p l e s , 

4 democracy f o r our p o l i t i c a l guidance, and c a p i t a l i s m f o r 

5 economic guidance. 

6 This proposal by NFG i s i n t o t a l o p p o s i t i o n and 

7 defiance of c a p i t a l i s m , s p e c i f i c a l l y the fundamental laws 

8 of supply and demand. 

9 Secondly, I r e t i r e d a f t e r teaching 35 years i n our 

10 p u b l i c school. I taught, of a l l t h i n g s , science. A major 

n p a r t of my curriculum, and c u r r i c u l a i n a l l schools across 

12 t h i s Commonwealth, has been the importance and the absolute 

13 need f o r conservation of a l l of our earth's resources. 

14 The needs f o r conservation are obvious and have been 

15 taught to a l l of us. I n f a c t , there are now Pennsylvania 

16 standards t h a t are mandating t h a t conservation be taught i n 

17 our p u b l i c schools. How can NFG po s s i b l y t h i n k of defying 

^ one of most fundamental lessons being taught i n our 

19 classrooms and, i n f a c t , mandated i n our classrooms? Thank 

20 you. 

21 JUDGE CORBETT: Any questions? 

22 (No response .) 

23 (Witness excused.) 

24 JUDGE CORBETT: V i v i a n Fey, please come to the 

25 podium. The next witnesses t o take the c h a i r s behind her. 
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1 Anne Furno, W i l l i a m Harrison and Tom Findlay. 

2 Whereupon, 

3 VIVIAN FEY 

4 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

5 DIRECT TESTIMONY 

6 JUDGE CORBETT: Ms. Fey, you may begin. 

7 THE WITNESS: A l l r i g h t . My name i s V i v i a n Fey. I 

8 l i v e at 290 Willow Street, Meadville, PA. You s p e l l my 

9 name, V - i - v - i - a - n . My l a s t name i s F-e-y. 

10 My question i s , I d i d not l i v e at t h i s address i n 

11 January. I have w r i t t e n down here my amount of gas t h a t 

12 was used. I was put on the l o t t e r y program. 

13 I n January, I was to pay $138. I d i d . When I moved 

14 here, I was t o l d t h a t I was to pay $168 u n t i l August. I 

15 d i d . 

16 I'm 73 years o l d and on SSI. Why am I being charged 

17 $805.80 now when a l l t h a t I owed when i t was shut o f f was 

18 only $475.13 plus $69 t o get i t turned back on? 

19 Well, i n June I was upset because they d i d n ' t wait 

20 the two days f o r to take and shut my gas o f f . They shut my 

21 gas o f f May 30th. June, July and August, I had no gas. I 

22 s t i l l have no gas. 

23 I n July, I thought, w e l l , I ' l l pay i t anyhow. I 

24 paid the $168. They d i d not acknowledge i t . So, i n May, I 

25 don't see on t h i s paper where they acknowledged t h a t , $168. 
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1 I n August I paid. On the 1st of August, t h i s month, I paid 

2 $168. They sent me a l e t t e r thanking me f o r t h a t payment. 

3 What d i d they do w i t h the other two payments when they say 

4 I s t i l l owe $639.80? S t i l l , you a l l want to put a 

5 surcharge on top of a l l of t h i s . I don't understand i t at 

6 a l l . 

7 For the use of the gas here, I have already paid 

8 $1,224. The t o t a l amount of gas t h a t I used was 451 cubic 

9 f e e t . Why am I being charged $80 5.80 now, and then when 

10 they take -- get t h i s payment i n August, I s t i l l owe over 

11 $600, $639? I do not understand i t . 

12 Yeah, I have my t h i n g w r i t t e n down. Here i s the 

13 s h u t - o f f n o t i c e . May 30th they shut i t o f f . Here I am 

14 three months l a t e r w i t h no gas and they are charging me 

15 $322 a month f o r gas. 

16 They claim i t ' s f o r when the people l i v e d there i n 

17 January, t h a t ' s what they had to pay. I don't use as much 

18 as they d i d . I d i d n ' t use as much gas as they d i d , s u r e l y . 

19 My landlady even t a l k e d t o them and t o l d there, there was 

20 no even a furnace i n there i n January. How could they 

21 charge $322? There was no furnace i n there. Nobody l i v e d 

22 there s i x months before. 

23 Therefore, where do they get $322 t h a t I have to pay 

24 when I'm on the l o t t e r y program to pay $168? Then they 

25 t e l l me, w e l l , you're on the (ina u d i b l e ) program and the 
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1 budget plan and you have to pay $322 a month or get out. 

2 Do they have the r i g h t to t e l l me to get out? Do they have 

3 the r i g h t t o do t h i s ? 

4 JUDGE CORBETT: Ma'am, I t h i n k i f you have 

5 questions, there are people here who can answer your 

6 questions. So t h a t you understand, we are here today t o 

7 hear testimony concerning the r a t e increase. 

8 THE WITNESS: And you are s t i l l going to put the 

9 surcharge on me? 

10 JUDGE CORBETT: I understand t h a t , but i f you have 

11 questions, there are people here who can answer your 

12 questions a f t e r the hearing. There's a gentleman i n the 

13 back of the room from NFG who w i l l , I'm sure, be glad to 

14 take your name, address and phone number and look i n t o i t 

15 and get back t o you l a t e r . There are also attorneys up 

16 here who you can t a l k t o a f t e r the hearing. 

17 That's the proper way to handle the questions. I f 

18 you have anything f u r t h e r t o say concerning the base r a t e 

19 case, we w i l l glad t o hear t h a t at t h i s p o i n t . 

20 THE WITNESS: Okay, but according to the paper, 

21 they was supposed t o charge, I don't remember the exact 

22 amount, t h i s surcharge on your b i l l . I can't pay the $322 

23 on mine. Add a surcharge on t h a t , I s t i l l wouldn't be able 

24 t o have gas. I don't understand. What would i t be when I 

25 can't even pay $322 a month? How much surcharge would be 
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1 added on to t h a t amount t h a t I have t o pay? 

2 JUDGE CORBETT: Again, I t h i n k i f you have 

3 questions, I t h i n k . . . 

4 THE WITNESS: No, how much was the percentage t h a t 

5 was to be added on? I f o r g e t . 

6 JUDGE CORBETT: I t h i n k i t ' s 6.9, ma'am. I f you 

7 have questions about t h i s , you can take i t up w i t h the 

8 attorneys. 

9 THE WITNESS: So t h a t would make i t over 400-some 

10 d o l l a r s , and I only get $603 a month. 

11 JUDGE CORBETT: Okay. Does t h a t conclude your 

12 statement, ma' am? 

13 THE WITNESS: Yes. 

14 JUDGE CORBETT: Any questions? 

15 THE WITNESS: Do you want these papers t o show what 

16 I'm discussing? 

17 JUDGE CORBETT: I t h i n k you w i l l need those papers 

18 t o t a l k t o the people I r e f e r r e d t o . 

19 MR. KANAGY: Yes, Your Honor. I would encourage 

20 Ms. Fey -- there's a company r e p r e s e n t a t i v e i n the back, 

21 and I would encourage you to speak w i t h him about y'our 

22 account. 

23 THE WITNESS: Yeah, but do any of you who are 

24 s i t t i n g there know the answer to why she would t e l l me to 

25 get out? I never heard of t h i s before; pay or get out. 
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1 That's what the woman t o l d me at National Fuel. 

2 MR. KANAGY: I would speak t o the company 

3 re p r e s e n t a t i v e about t h a t as w e l l . 

4 THE WITNESS: Well, you a l l should have an answer 

5 f o r t h a t also. 

6 JUDGE CORBETT: Take i t up w i t h the person i n the 

7 back, ma'am. Thank you. 

8 THE WITNESS: Fine. 

9 {Witness excused.) 

10 JUDGE CORBETT: The next witness i s Anne Furno. 

n Whereupon, 

12 ANNE FURNO 

13 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

14 DIRECT TESTIMONY 

15 THE WITNESS: My name i s Anne Furno, f i r s t name i s 

16 A-n-n-e, l a s t name, F-u-r-n-o. I l i v e at 447 Pine Street 

17 i n Meadville, Pennsylvania. 

18 I am against the surcharge. Two words t h a t come to 

19 my mind are lu d i c r o u s and outrageous. 

20 JUDGE CORBETT: Before you begin your statement, 

21 ma'am, would you t e l l us f i r s t of a l l , what i s your 

22 occupation? 

23 THE WITNESS: I am r e t i r e d . I am a senior c i t i z e n . 

24 I'm r e t i r e d and also have employment as a j ury commissioner 

25 f o r Crawford County. 
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JUDGE CORBETT: Okay, and I take i t . . . 

THE WITNESS: And I am a National Fuel Gas 

customer. 

JUDGE CORBETT: Thank you. 

THE WITNESS: Okay. Ludicrous and outrageous, two 

words, there are a l o t more I could say, but I l i v e i n a 

home. I have a five-room home. I only heat four of those 

rooms, and I do much to conserve, as many people before me 

have s t a t e d . Yet, you want t o punish us f o r doing t h a t . 

I t j u s t doesn't make any sense at a l l . This i s j u s t so 

outrageous, I j u s t can't say i t any more. 

I would l i k e t o know where a l o t of our l e g i s l a t o r s 

are at t h i s time about t h i s s i t u a t i o n . I f the PUC, which 

was mentioned -- as somebody else mentioned before me, the 

PUC i s to be the watchdog f o r the consumers. Somebody 

needs t o be doing t h a t or en f o r c i n g t h a t , r e a l l y . P u t t i n g 

the surcharge on i s c e r t a i n l y not being f a i r to the 

consumers or helping them, having them i n mind at a l l . 

You've got a whole room f u l l of people r i g h t here i n 

t h i s meeting, t h i s hearing. You had two rooms f u l l 

yesterday i n E r i e . You are going to have another one 

to n i g h t and tomorrow i n F r a n k l i n . What does i t take f o r 

any one of you to know there i s a problem w i t h t h i s ? 

Nobody i n the consumer world wants t h i s , so you r e a l l y have 

to get some idea through a l l of t h i s , I hope. 
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There's also got t o be something c r i m i n a l about t h i s 

whole t h i n g , i n my mind. I've never heard of such a t h i n g , 

and i f t h i s i s allowed t o be -- i f t h i s surcharge i s 

allowed t o be put i n , what's next? What are we i n f o r 

next? I t ' s coming at us from a l l sides. 

Like I say, there's a room f u l l of people here, a l l 

these other people you are going to be seeing and you have 

seen, you've got to get the message. I hope you do. Thank 

you. 

JUDGE CORBETT: Thank you, ma'am. Any questions? 

(No response.) 

(Witness excused.) 

JUDGE CORBETT: W i l l i a m Harrison. 

Whereupon, 

WILLIAM HARRISON 

having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

THE WITNESS: Good afternoon, my name i s W i l l i a m 

Harrison, H-a-r-r-i-s-o-n. I l i v e at 669 Alden S t r e e t , 

Apartment 3 i n Meadville, Pennsylvania. I am a ratepayer 

of National Fuel Gas. I am c u r r e n t l y r e t i r e d on 

d i s a b i l i t y . 

Let's t a l k about personal aspects. On my 

d i s a b i l i t y , I receive $709 a month. My rent i s $315. The 

highest b i l l t h a t I paid -- c u r r e n t l y I'm on LIHEAP, 
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1 l u c k i l y , because i f not, I wouldn't be able t o a f f o r d t o 

2 l i v e where I'm a t , which i s a one-bedroom apartment. 

3 The highest gas b i l l t h a t I paid i n the past was 

4 $283 at t h i s p a r t i c u l a r place. I f th a t would occur over 

5 these coming wi n t e r months and w i t h any increases, I would 

6 be l e f t w i t h less than a hundred d o l l a r s i n a d d i t i o n a l 

7 disposable income f o r n e c e s s i t i e s . I venture t o say t h a t a 

8 l o t of i n d i v i d u a l s who are on f i x e d incomes are i n the same 

9 boat. 

10 As the woman, Ms. Furno, had mentioned l u d i c r o u s i s 

11 d e f i n i t e l y one of the words. To ask f o r a surcharge 

12 because you are c u t t i n g down the amount of whatever service 

13 you are using i s ab s o l u t e l y r i d i c u l o u s . 

14 I f the PUC should r u l e i n t h e i r favor, I imagine 

is there i s going to be a l o t of angry c i t i z e n s out there. As 

16 i t i s , we are angry. We're fed up. What's next? I f t h a t 

17 were to go i n to the PUC, you know -- allow National Fuel a 

18 surcharge, are the gasoline companies going t o have a 

19 surcharge because you are not b i l l i n g as much gasoline on 

20 your c r e d i t card? 

21 They are already making record p r o f i t s . From what I 

22 understand, National Fuel Gas l a s t year had a f a i r l y 

23 sizeable p r o f i t , and they are asking f o r a service 

24 increase. What type of service? What a d d i t i o n a l service 

25 are they providing? I r e a l l y don't see any. 
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1 That's a l l I have to say today. 

2 JUDGE CORBETT: Thank you. Any questions? 

3 (No response.) 

4 (Witness excused.) 

5 JUDGE CORBETT: Tom Findlay. 

6 Whereupon, 

7 THOMAS FINDLAY 

8 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

9 DIRECT TESTIMONY 

10 THE WITNESS: Thank you. My name i s Thomas 

11 Findlay, F-i-n-d-l-a-y. I l i v e at 680 Park Avenue and I am 

12 a ratepayer f o r NFG. 

13 JUDGE CORBETT: I s t h a t Park Avenue i n Meadville? 

14 THE WITNESS: That's c o r r e c t , s i r . 

15 JUDGE CORBETT: Thank you. And, your occupation? 

16 THE WITNESS: Cu r r e n t l y I'm unemployed although I 

17 have worked several years i n the s k i l l e d trades, i n d u s t r i a l 

18 maintenance. 

19 I w i l l read from my prepared statement. Folks, I 

20 understand NFG needs to r a i s e rates because people are 

21 conserving by burning less gas and t h e r e f o r e , reducing 

22 NFG's margin. I f so, t h i s i s brazen arrogance and the 

23 o f f i c i a l s responsible should be charged w i t h e x t o r t i o n . i f 

24 found g u i l t y , they should be j a i l e d , not given a f i n e t h a t 

25 can be passed on to the consumer. 
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I want t o add, i f NFG wants to save money, they 

could begin by not p u t t i n g a l l these f i l l e r s and f l i e r s 

i n t o the gas b i l l s . That would be a savings r i g h t there. 

I would l i k e t o present t h i s w r i t t e n statement i f I 

may. 

JUDGE CORBETT: You may give i t t o the court 

r e p o r t e r . Any questions? 

(No response.) 

Thank you, Mr. Findlay. 

THE WITNESS: Thank you. 

(Witness excused.) 

JUDGE HOYER: W i l l the f o l l o w i n g i n d i v i d u a l please 

approach the podium, Olga Bryant? H o l l i e Rose, M a r i l y n 

Bronze and Bruce G i l l e s , please take the seats behind the 

podium. 

Whereupon, 

OLGA BRYANT 

having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

JUDGE HOYER: You may proceed, Ms. Bryant. 

THE WITNESS: Olga Bryant, O-l-g-a, B-r-y-a-n-t, 

21701 Voden Drive, Meadville. I am r e t i r e d . I am an NFG 

consumer. 

I would j u s t l i k e to echo a l l of the statements t h a t 

have been s a i d . We get very small increases i n our 
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1 r e t i r e m e n t . Once our retirement i s set, there i s no 

2 increase. We only get increases i n Social Security. 

3 How can we pay when a l l we are doing i s g i v i n g out 

4 between the insurance, the u t i l i t i e s , the gasoline and 

5 everything else? We have nothing l e f t . We don't gain 

6 anything by our Social Security increase. 

7 I don't want t o see any increase i n the rates or 

8 d e l i v e r y . I don't want a surcharge. People are s u f f e r i n g . 

9 I t needs t o stop. Thank you. 

10 JUDGE HOYER: Thank you. Any questions? 

11 (No response.) 

12 (Witness excused.) 

13 JUDGE HOYER: Ms. Rose. 

14 Whereupon, 

15 HOLLIE ROSE 

16 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

17 DIRECT TESTIMONY 

18 THE WITNESS: My name i s H o l l i e Rose, H - o - l - l - i - e . 

19 My l a s t name i s R-o-s-e. I l i v e 1059 1/2 Park Avenue here 

20 i n Meadville, Pennsylvania. I am a ratepayer. I'm the 

21 executive d i r e c t o r of the Crawford County C o a l i t i o n on 

22 Housing Needs, Incorporated. I can say t h a t again i f you 

23 would l i k e . I t ' s k i n d of long, Crawford County C o a l i t i o n 

24 on Housing Needs, Incorporated, and t h a t ' s here i n 

25 Meadville, Pennsylvania. 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y ( 7 1 7 ) 7 6 1 - 7 1 5 0 



380 

1 I'm speaking today not only f o r myself, but also as 

2 the executive d i r e c t o r of the c o a l i t i o n , which i s also a 

:i ratepayer. 

4 The c o a l i t i o n i s a n o n - p r o f i t agency t h a t works here 

5 i n Crawford County. We address the housing needs of those 

6 who are low to moderate income, and we work e s p e c i a l l y w i t h 

7 f a m i l i e s who f i n d themselves homeless f o r various reasons. 

8 One of the reasons t h a t we found l a s t year t h a t was 

9 p r e v a i l i n g i n b r i n g i n g f a m i l i e s t o us was t h a t they d i d not 

10 have heat. When you don't have a heating source t h a t ' s 

11 appropriate, they come i n and they c a l l you out of your 

12 house. We end up f i n d i n g ourselves more and more w i t h 

13 f a m i l i e s i n t h i s s i t u a t i o n each year. 

14 I n the l a s t three years alone, we have worked w i t h 

15 more than 30 d i f f e r e n t agencies and services to provide f o r 

16 these f a m i l i e s , so we have hundreds and hundreds of people 

17 t h a t we work w i t h each year who have found themselves i n 

18 these kinds of s i t u a t i o n s . 

19 Meadville, I don't know i f you are aware, i s more 

20 than 51 percent low-mod income. Meadville has a population 

21 of a l i t t l e over 16,000, so t h a t means t h a t more than 8,000 

22 people w i t h i n t h i s small c i t y are low income and are 

23 strapped, j u s t l i k e the people who have spoken up today. 

24 A f f o r d a b i l i t y i n housing i s more than j u s t being 

25 able to pay your r e n t . A f f o r d a b i l i t y has to do w i t h 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y ( 7 1 7 ) 7 6 1 - 7 1 5 0 



381 

1 whether or not you can pay your u t i l i t i e s , whether or not 

2 you can get from your work place t o your home i n an 

3 a f f o r d a b l e manner. 

4 One of the things t h a t we stress w i t h the f a m i l i e s 

5 t h a t we work w i t h i s conservation. Many of these f o l k s do 

6 no understand the g e o l o g i c a l impact of conservation, but 

7 the do understand the impact on the bottom l i n e of t h e i r 

8 own pocketbooks. 

9 Our concern i s t h a t we have been working very hard 

10 to help them understand t o lower t h e i r thermostats, t o wear 

11 the sweater to put on the socks and s l i p p e r s at home, not 

12 only conserving t h e i r water, t h e i r gas -- not only t h e i r 

13 water, but e s p e c i a l l y t h e i r gas. 

14 They don't understand -- the people t h a t I've worked 

15 w i t h do not understand the f a c t t h a t they can do a l l these 

16 things t h a t we are asking them to do, they see a l i t t l e b i t 

17 of change w i t h i n t h e i r income because they are conserving 

18 and now they are going to be punished f o r t h a t . That's how 

19 they view i t . So, the perception out there i s very strong. 

20 There's a l o t of anger w i t h the f a m i l i e s t h a t we are 

21 working w i t h . 

22 Many of our c l i e n t s are making between $600 and $900 

23 a month. A nine d o l l a r increase may not be much f o r a 

24 f a m i l y t h a t ' s middle income, but f o r a f a m i l y t h a t we work 

25 w i t h here, nine d o l l a r s i s a l o t . Nine d o l l a r s i s the 
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1 d i f f e r e n c e between diapers, which b i l l t o pay, whether or 

2 not they can get food and c l o t h i n g f o r t h e i r c h i l d r e n . 

3 We implore you to consider t h i s . Conservation i s 

4 something t h a t we stress very, very hard to make sure they 

5 understand, and they don't always get the environmental 

(j impact, but they c e r t a i n l y do understand t h i s as a 

7 p o t e n t i a l punishment. Thank you. 

8 JUDGE HOYER: Thank you. Any questions? 

9 (No response.) 

10 (Witness excused.) 

11 JUDGE HOYER: Mar i l y n Bronze. 

12 Whereupon, 

13 MARILYN BRONZE 

14 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

15 DIRECT TESTIMONY 

16 THE WITNESS: Hello. My name i s M a r i l y n Bronze. I 

17 l i v e at 1414 2 Baldwin Street here i n Meadville. I am also 

ig a homeowner and I j u s t r e c e n t l y became, what would you c a l l 

19 i t , d isabled, so now I am on a f i x e d income. I t h i n k t h i s 

20 surcharge i s also l u d i c r o u s because now I w i l l be on a 

21 f i x e d income and I'm not going to be able to work overtime. 

22 Last year I worked 72 hours a week. Three days a 

23 week I was gone from the house, so the other 96 hours t h a t 

24 I would be home, I would move the heat up to 62 degrees, 

25 from 55 to 62. This year I am going to be home, so i t ' s 
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going to be 62 degrees t o 65 degrees, and 68 i f I get 

company because everybody i s co l d when they come to my 

house. 

I can't a f f o r d to pay a b i l l because you guys get a 

pipe dream. What I would l i k e from you i s an a p p l i c a t i o n 

f o r stock f o r your company because at t h i s p o i n t , i f you 

can't f i g h t w i t h you, you might as w e l l j o i n you. 

I don't know. Like I said, there are so many people 

t h a t are upset, angry. Something needs t o be done. Help 

us. You want paid? We have t o pay you, but, you know, 

something s e r i o u s l y needs t o be done. Thank you f o r your 

time. 

JUDGE HOYER: Could you s p e l l your name, please? 

THE WITNESS: Bronze, l i k e the metal, B-r-o-n-z-e. 

JUDGE HOYER: Thank you. Any questions? 

(No response.) 

(Witness excused.) 

JUDGE HOYER: Bruce G i l l e s . 

Whereupon, 

BRUCE GILLES 

having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

THE WITNESS: My name i s Bruce G i l l e s , t h a t ' s 

s p e l l e d G - i - l - l - e - s . I l i v e at 373 Allegheny Street here 

i n Meadville, and I am a ratepayer and a homeowner. 
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1 JUDGE HOYER: Your occupation? 

2 THE WITNESS: I'm r e t i r e d . Just about everything 

3 t h a t I wanted to say has already been spoken, but I want t o 

4 emphasize to you t h a t as the Public U t i l i t y Commission, you 

5 are supposed t o be guarding the i n t e r e s t s of the customers 

6 of a p u b l i c u t i l i t y , and we a l l implore you, do not, do not 

7 l e t t h i s surcharge go on f o r people conserving. 

8 A l l t h i s energy t h a t they expended and a l l the money 

9 f o r a d v e r t i s i n g and a l l t h a t went w i t h i t about conserving 

10 on your gas consumption, n a t u r a l gas consumption, i s a l l 

11 meaningless, and we know i t ' s a l l a subterfuge used t o 

12 disguise the f a c t t h a t they are t r y i n g to get more money 

13 when they -- using t h i s conservation plea makes i t look as 

14 i f they were concerned about us customers conserving our 

15 usage of t h i s n a t u r a l gas. 

16 I f you, i n good conscience, l e t them do t h i s , then 

17 you are not doing your j o b . That's a l l I have t o say. 

18 JUDGE HOYER: Thank you. Any questions? 

19 (No response.) 

20 THE WITNESS: You're welcome. 

21 (Witness excused.) 

22 JUDGE HOYER: Mary H i n d e r l i t e r , would you please 

23 approach the podium. James Jafko and Walt -- 99 Park 

24 Avenue, Walt . . . 

25 (No response .) 
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Whereupon, 

MARY R. HINDERLITER 

having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

DIRECT TESTIMONY 

JUDGE HOYER: Ms. H i n d e r l i t e r . 

THE WITNESS: My name i s Mary R. H i n d e r l i t e r . I 

l i v e at 335 Euc l i d Avenue, Saegertown, PA. I was born i n 

Saegertown. I use National Fuel Gas. I own business f o r 

40 years and I'm a l a n d l o r d , and I can't a f f o r d to r e t i r e . 

JUDGE HOYER: Ma'am, could you s p e l l your l a s t 

name? 

THE WITNESS: 

JUDGE HOYER: 

THE WITNESS: 

H - i - n - d - e - r - l - i - t - e - r . 

Thank you. 

I have been at these meetings before 

when they r a i s e d the telephone b i l l s , pay phones, back i n 

the 1980s. Some of the things t h a t you are saying today 

the people here who are t r y i n g to help themselves w i t h t h i s 

conference, w i l l f i n d some of the things may be 

misconstrued, so check i t out i n the papers. 

Also, I have an a r t i c l e , a recent one, from the 

Tribune. I t says, " A l l i s w e l l f o r st a t e ' s d r i l l i n g 

business." At the top there i s another caption, "Third 

s t r a i g h t year." Does t h i s help the consumer? No, i t 

doesn't help us. 

I have a note t h a t I'm going t o read and I'm going 
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l t o l e t you have a copy, and you can question me too. This 

2; one was to Dear Mr. Cook, but now i t ' s t o the PUC. " I t i s 

3 my understanding t h a t the u t i l i t i e s pay the PUC to be t h e i r 

4 watchdog. There i s a c o n f l i c t of i n t e r e s t because they 

5 help fund t h e i r paychecks. The gas company should uncap 

6 the we l l s instead of w a i t i n g f o r higher p r o f i t s before 

7 r e l e a s i n g the f u e l f o r p u b l i c use. The gas company have 

8 received money from government sources f o r e x p l o r a t i o n , 

9 subsidies, but instead, have put money i n t h e i r pockets 

10 w h i l e making the consumer b e l i e v e t h a t f u e l s were i n short 

11 supply." 

12 This r e f e r s to Mr. S p r i n g i r t h , and I met him w i t h 

13 Mr. Warner years ago. "Mr. S p r i n g i r t h , who has t r i e d time 

14 a f t e r time to keep the u t i l i t y companies from r a i s i n g t h e i r 

15 r a t e s , w i l l have l i t t l e success to prove h i s case because 

16 the u t i l i t y companies have the most money and power t o 

17 f i g h t him." 

18 Yours s i n c e r e l y , Mary H i n d e r l i t e r . Please 

19 i n v e s t i g a t e my comments f o r r e l i a b i l i t y . 

20 Now, who pays the PUC and where do they get t h e i r 

21 money to operate? Does anyone know t h a t answer? 

22 JUDGE HOYER: I f you have any questions, you can 

23 speak w i t h J e n n i f e r Kocher, the communications 

24 r e p r e s e n t a t i v e . 

25 THE WITNESS: Well, e v i d e n t l y , some other people 
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1 know something about t h i s , too. I have t o agree w i t h Ms. 

2 Furno. Thank you. 

3 JUDGE HOYER: Any questions? 

4 (No response.) 

5 (Witness excused.) 

6 JUDGE HOYER: James Jafko. 

7 Whereupon, 

8 JAMES JAFKO 

9 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

10 DIRECT TESTIMONY 

11 THE WITNESS: James Jafko, 16292 North Shady Acres 

12 Drive, Meadville, r e t i r e d and a user of NFG. 

13 I t h i n k l o t s has been said here about the negatives 

14 i n t h i s forum and the forums you had before and the ones 

15 t h a t are to be coming. I can't b e l i e v e t h a t the PUC i s 

16 w a i t i n g here f o r the up-cry from the p u b l i c t o even s t a r t 

17 an i n v e s t i g a t i o n , i f they even w i l l , to the r a t e increase. 

18 I t h i n k i t ' s l u d i c r o u s , as Ms. Furno, I t h i n k , used t h a t 

19 word. 

20 My question i s , why are these forums being held at 

21 2:00 i n the afternoon? I would grant you t h a t i f t h i s 

22 forum would be held at 7:00, 8:00 t o n i g h t when people could 

23 attend t h i s forum, people who are out there making a l i v i n g 

24 on minimum wage and f i g h t i n g the issue of the pay increase, 

25 you would not be able t o hold i t , probably, the Meadville 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y ( 7 1 7 ) 7 6 1 - 7 1 5 0 



388 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

High School auditorium. There would be an overflow. So, 

why are these forums being held at 2:00 when most people 

can't attend? 

You see a l l these people here? They are r e t i r e e s . 

They're here, they're concerned. Why can't we have them 

when working people can attend? That's my question. 

JUDGE HOYER: Any questions f o r the gentleman? 

Could you s p e l l your name, please, s i r ? 

THE WITNESS: J-a-f-k-o. 

JUDGE HOYER: Thank you. 

(Witness excused.) 

JUDGE HOYER: Walt -- 99 Park Avenue? 

(No response.) 

JUDGE CORBETT: I s there anyone else who wishes t o 

t e s t i f y whom we have not called? 

VOICE: Yes. 

JUDGE CORBETT: S i r , would you come forward, 

please? You also, s i r , i f you would come forward. Anyone 

else whom we have not c a l l e d t h a t wishes t o t e s t i f y ? 

Would you both r a i s e your r i g h t hand and be sworn? 

Whereupon, 

CARMIN GRASSO 

and 

JOE PADEN 

having been duly sworn, t e s t i f i e d as f o l l o w s : 
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1 JUDGE CORBETT: Mr. Grasso, you may proceed. 

2 Whereupon, 

3 CARMIN GRASSO 

4 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 

5 DIRECT TESTIMONY 

6 THE WITNESS: My name i s Carmin Grasso, C-a-r-m-i-n, 

7 G-r-a-s-s-o. I l i v e at 18258 Carman St r e e t , C-a-r-m-a-n, 

8 i n Meadville, and I am a National Fuel Gas user. 

9 JUDGE CORBETT: What i s your occupation, s i r ? 

10 THE WITNESS: I'm r e t i r e d . I r e t i r e d from the 

11 Crawford County Weatherization Program, and I would j u s t 

12 l i k e to mention to the board here t h a t p a r t of the 

13 we a t h e r i z a t i o n program's agenda i s energy education. 

14 We spent a l o t of money on energy education, and 

15 t h i s i s counterproductive t o what National Fuel i s doing 

15 w i t h t h i s surcharge. I t blows my mind t h a t you guys are 

17 even here t o l i s t e n t o us because t h i s should be a no-

1 8 b r a i n e r . Thank you. 

1 9 JUDGE CORBETT: Thank you. Any questions? 

20 (Witness excused.) 

21 (No response .) 

22 JUDGE CORBETT: S i r , you may step forward. 

23 Whereupon, 

24 JOE PADEN 

25 having p r e v i o u s l y been duly sworn, t e s t i f i e d as f o l l o w s : 
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DIRECT TESTIMONY 

THE WITNESS: My name i s Joe Paden. I l i v e at 

13269 Dean Avenue, Meadville, Pennsylvania. I"m a National 

Fuel Gas user. I t h i n k the surcharge i s r i d i c u l o u s . 

Another t h i n g I wanted t o say i s why do they need 

the surcharges and r a i s e your gas? I d r i v e around the 

countryside. They have d r i l l e d hundreds and thousands of 

gas w e l l s i n Crawford County, Mercer County, Venango 

County. Where does a l l t h a t gas go, where does i t go? 

Does i t come to us to save us any money? 

They're d r i l l i n g the w e l l s . I could take you out i n 

the countryside and show you s i x or ei g h t of them w i t h i n a 

mile . 

So, there's something wrong w i t h t h i s PUC i f they 

l e t them put t h a t surcharge i n , which I t h i n k they should 

not. Thank you f o r your time. 

JUDGE CORBETT: Would you s p e l l your l a s t name f o r 

the court r e p o r t e r , please? 

THE WITNESS: P-a-d-e-n. 

JUDGE CORBETT: I t h i n k we have a question f o r you, 

s i r . 

MR. LAWRENCE: I j u s t wanted the s p e l l i n g , Your 

Honor. 

THE WITNESS: P-a-d-e-n. 

JUDGE CORBETT: Okay, thank you. 
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{Witness excused.) 

I s there anyone else whom we have not c a l l e d who 

3 wishes t o t e s t i f y ? 

4 (No response.) 

5 We thank you a l l f o r coming t h i s afternoon. We w i l l 

6 have an evening session t h i s evening i n F a r r e l l . We thank 

7 you f o r your patience and cooperation. We are adj ourned. 

(Whereupon, at 3:25 p.m., the hearing was adjourned.) 
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C E R T I F I C A T E 

I hereby c e r t i f y , as the stenographic 

r e p o r t e r , t h a t the foregoing proceedings were reported by 

me and t h e r e a f t e r reduced t o t y p e w r i t i n g by me or under my 

d i r e c t i o n ; and tha t t h i s t r a n s c r i p t i s a t r u e and accurate 

record to the best of my a b i l i t y . 

COMMONWEALTH REPORTING COMPANY, INC. 

BY: 
Barbara A. H e i n l e i n 
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