
AMERICAN 
P O W E R & G A S 

August 27, 2015 

Commonwealth of Pennsylvania 
PA Public Utility Commission 
Secretary of Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Dear Ms. Chiavetta, 

American Power & Gas respectfully requests an additional 30 days to resolve the case 
below. 

We did begin attempting to reach this customer on 08/11/15 and made contact with this 
customer on 08/13/15. A goodwill refund was offered to this customer on this call. This 
customer stated they were leaving the country and would not consider a resolution until 
they had returned. We have been advised by this customer they will contact us no later 
than 09/04/15. 

The case listed below is due on 08/31/15. I ask that we get an extension on this for 
09/30/15, to honor this customer's availability. 

Lois A. Mahone C-2015-2497433 

If you have any questions or require further assistance, feel free to contact me directly. 

Best regards, 

Lucia Aufetin 
Director of Quality Control 
Amer can Power & Gas 
1-800^91 -̂8021 ext. 431 

AUG 2 8 Z015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

info@americanpowerandgas.com (800)205-7491 9 411 Cleveland Street #299 Clearwater, FL 33755 © www.GoAPG.com 
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