Dear Attorney Larry Crayne and Secretary of Commission,

My income has varied over the past year. | had a family emergency out of state because of a friend in
the hospital in which | was not able to respond. | was able to pay $51.00 a month ago on this bill. | am
not deceiving anyone here. | did admit there is a high balance on this account but should be taken care
of another payment plan. This plan to prosecute over this bill is ridiculous. | will work with commission
and utility company to get this straight. | have been waiting for a settlement of money to come in to pay
this bill and another high bill. | was also willing to communicate with anyone necessary to make this bill
right.

Sincerely Yours,

Thomas Kielbasinski



