
September 2, 2015 

Rocchina R. Agresta 
3 Cricket Lane 
Cherry Hill, NJ 08003 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Rc: Rocchina Agresta v. PGW. Docket No. F-2014-2448603 

Dear Secretary Chiavetta: 

I am in receipt of a letter from PGW stating that this matter is settled and there will be 
no hearing. 

I reject this settlement as I am not satisfied with the resolution of this complaint and 
wish to have a telephonic hearing before a judge. 

Rocchina R. Agresta 
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