Virginia and Eliot Ridgeway September 8,2015
6042 Covered Bridge Road
Pipersville, PA 18947

Rosemary Chiavetta, Secretary

SEP ¢ 9201
Pennsylvania Public Utility Commission bem

PA PUBLIC UTILLTY COMMISH
Commonwealth Keystone Bldg SECRETARY'S BUREAS SIoN

400 North Street, Second Floor
Harrisburg, PA 17120

RE: PUC Docket No.: C2015-2497658
Dear Ms. Chiavetta;

We were apparently ill advised and or perhaps did not have a complete understanding about what the full process
entailed when filing a formal complaint with the PUC. We believed we would simply be given the opportunity to plead
our case before a PUC administrative law judge in an attempt to receive compensation for the damages that occurred
when PECO sub-contractor GRID ONE instailed the AMI meter on June 6, 2014. We were prepared to appear in good
faith at a scheduled hearing before the AU and present the facts, as we know them to be true, regarding the events
that took place June 6, 2014. We did not anticipate nor were we prepared to receive the packet of information sent by
PECO legal department that required responses prior to a hearing. it became clear to us that we were incapable of
responding responsibly without seeking well versed legal counsel to assist with correct interpretation of new matters,
motions, and preliminary objections. However, the one statement from PECO that reads the PUC does not have the
power or jurisdiction to award monetary damages made it clear to us that proceeding in this direction is not in our
best interest, since our anly objective was to be reimbursed for damages and not suffer further financial hardship
attached to this matter.

At this time we are respectfully requesting to withdraw our formal complaint with the PUC. We will anticipate further
instructions, if required, to finalize this matter.

We have sent a copy of this letter to PECO’s law department.

Thank you for your time and attention, please feel free to contact us.
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