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Roger Ashodian 

v. 
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PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

PETITION FOR RECONSIDERATION, REHEARING, RESCISSION, 
AND/OR AMENDMENT PURSUANT TO 52 PA. CODE $5.572 

1. Petitioner is the Complainant in the above-captioned 

2. Petitioner initiated the formal complaint on July 7, 2014, a copy of which is 

attached, marked as Exhibit "A". 

3. Petitioner did not receive notice of hearing, nor any response from PGW. 

4. Just in the last week, Petitioner received in his regular mail an envelope postmarked 

12/3/2014 misaddressed to: 

ROGER ASHODIAN 
6901 HENRY STREET 
PHILADELPHIA, PA 19119 

The "6901" is crossed out by hand, and "6910" is inserted, but there was no change in the 

incorrect street name. Contained in the envelope are two documents, an October 20, 2014 cover 

letter from Rosemary Chiavetta, Secretary, and an Initial Decision and Order dated October 3, 

2014, neither of which were separately received at any time by Petitioner (see Exhibit "B"). 

5. Petitioner's actual address is 6910 Henley Street, not 6910 Henry Street. 

6. At no time was Petitioner aware that any action had been taken by the PUC on his 

forrnal complaint until he received the misdirected envelope. 

7. Petitioner has now examined the docket of the case and realizes.that the PUC did 

take action on his complaint, but without his ever having received notice until the last few days. 

WHEREFORE, Petitioner requests that he be served with PGW's response and a new 

hearing set of which he is given adequate notice at his correct address, and that PGW be enjoined 

from any action to terminate gas service pending the outcome of the new hearing. 

Date: August 22, 2014 
Roger V. Ashodian 



PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Formal Complaint 

Filing this form boglns a legal proceeding and you will be a party to the case. 
If you do n£Z wish to be a party to the case, consider filing an Informal complaint 

To complete this form; please type or print legibly In Ink. 

1. Customer fComplainant) Information 

Provide your name, mailing address, county, telephone number(s), e-mail address and utility 
account number: 

Name 

Street/P.O. Box _ .Apt# 

City ^ H a c k l p ^ C L state ftA Zip f ^ 1 ( ^ 

County TO iactg 
Telephone Number(s) Where We Can Contact You During the Day: 

(home) . (mobile) 

Co). <amai(.C9m E-mail Address (optional): 

Utility Account Number (from your bill). 

If your complaint involves utility service provided to a different address or in a different 
name than your mailing address, please list this information below. 

Nai'ne 

Street/P.O. Box 

City State Zip 

2. Name of Utilitv or Company (Respondent) 

Provide the full name of the utility or company about which you are complaining. The name of 
your utility or company is on your bill. 

VMMpUG Get* fArfeS 
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3. Type of Utility Service 

Check the box listing the type of utility service that is the subject of your complaint 
(check only one): 

• ELECTRIC • WASTEWATER/SEWER 

0 GAS • TELEPHONE/TELECOMMUNICATIONS (local, long distance) 

• WATER • MOTOR CARRIER (e.g. taxi, moving company, limousine) 

• STEAM HEAT 

4. Reason for Complaint 

What kind of problem are you having with the utility or company? Check all boxes below 
thai apply and state the reason for your complaint. Explain specifically what you believe ttie 
utility or company has done wrong. Provide relevant details including dates, times and places 
and any other information that may be important. If the complaint is about billing, tell us the 
amount you believe fs not correct. Use additional paper if vou need more space. Your 
complaint may be dismissed without a hearing if you do not provide specific 
infonnation. 

Bo The utility is threatening to shut off my service or has already shut off my service. 

O 1 would Ime a payment agreement. < 

Incorrect charges are on my bill. Provide dates that are important and an explanation 
about any amounts or charges that you believe are not correct. Attach a copy of the 
bill(s) in question if you have it/them. 

• I am having a reliability, safety or quality problem with my utility service. Explain the 
problem, including dates, times or places and any other relevant details that may be 
important. 

March 2014 



Note: If your complaint is onlv about removing or modifying a municipal lien filed by 
the City of Philadelphia, the Public Utility Commission (PUC) cannot address i t Only 
local courts in Philadelphia County can address this type of complaint The PUC can 
address a complaint about service or incorrect billing even if that amount is subject to a 
lien. 

In addition, the PUC generally does not handle complaints about cell phone or Internet 
service, but may be able to resolve a dispute regarding voice communications over the 
Internet (Including the Inability to make voice 911/E911 emergency calls) or concerns 
about high-speed access to Internet service. 

5. Reauested Relief 

How do you want your complaint to be resolved? Explain what you want the PUC to order 
the utility or company to do. Use additional paper if you need more space. 

< W M^F-3oio^,3^ c ^ t - c ^ j^fererf-, p ^ d ^ , ^ 
a ^ t f f r a c c h a r t s c^*6<&>& ^ ^ ^ o ^ r ^ < ^ ^ 

k issue a c r f f - f e r - ^ <3ost o f < ^ M w c t W . 

a ^ v ^ r y a i f t f y ^ M ^ H L need v*tf Pcw-^-Hikp 
c W v , ^ ; c t c c ^ ^ ^ oreiVt i v f t a 

Note: The PUC can decide that a customer was not billed correctly and can order billing 
refunds. The PUC can also fine a utility or company for not following rules and can 
order a utility or company to correct a problem with your service. Under state law, the 
PUC cannot decide whether a utility or company should pay customers for loss or 
damages. Damage claims may be sought in an appropriate civil court. 

March 2014 



6- Protection From Abuse fPFA) 

Has a court granted a "Protection From Abuse" order that is currently in effect for your 
personal safety or welfare? The PUC needs this information to properly process your 
complaint so that your identity is not made public. 

Note: You must answer this question if your complaint is against a natural gas 
distribution utility, an electric distribution utility or a water distribution utility AND your 
complaint is about a problem involving billing, a request to receive service, a security 
deposit request, termination of service or a request for a payment agreement 

Has a court granted a "Protection From Abuse" order for your personal safety or welfare? 

YES • . 

NO M 

If your answer to the above question is "yes," attach a copy of the current Protection From 
Abuse order to this Formal Complaint form. 

7 - Prior Utilitv Contact 

a. is this an appeal from a decision of the PUC's Bureau of Consumer Services (BCS)? 

YES ^ 

NO • 

Note: If you answered yes, move to Section 8. No further contact with the utility or 
company is required. If you answered no, answer the question in Section 7 b. and 
answer tiie question in Section 7 c. if relevant 

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company 
representative about this complaint? 

YES • 

NO • 

Note: You must contact the utility first if (1) you are a residential customer, (2) your 
complaint is against a natural gas distribution utility, an electric distribution utility qr a 
water utility AND (3) your complaint is about a billing problem, a service problem, a 
termination of service problem, or a request for a payment agreement 

March 20)14 



c. If you tried to speak to a utility company representative about your complaint but 
were not abte to do so, please explain why. 

Note: Even if you are not required to contact the utility or company, you should always 
try to speak to a utility or company representative about your problem before you file a 
Formal Complaint with the PUC. 

8. Legal Representation 

If you are filing a Formal Complaint as an individual on your own behalf, you are not 
required to have a lawyer. You may represent yourself at the hearing. 

However, if you are interested in receiving legal representation, you may contact the Widener 
Hairisburg Civil Law Clinic located at 3605 Vartan Way, Harrisburg, PA 17110, by phone at 
717-541-0320 or via email at lawcllnichb@maH.wldener.edu. 

For additional information see Widener Harrisburg's Civil Law Clinic's website 
http://law.widener.edu/Academics/CilnicalProQramsandProfessionalTralninq/Clinics/Harrisbura 
CMlLawCitnlcaspx. Based on your income, iegal representation may be available to you at no 
cost or a reduced fee. 

if you are already represented by a lawyer In this matter, provide your lawyer's name, 
address, telephone number, and e-mail address, ff known. Please make sure your lawyer is 
aware of your complaint. If represented by a lawyer, both you and your lawyer must be 
present at your hearing. 

Lawyer's Name _ 

Stroet/P.O. Box 

City State Zip 

Area Code/Phone Number 

E-mail Address (if known) 

Note: Corporations, associations, partnerships, limited liability companies and political 
subdivisions are required to have a lawyer represent them at a hearing and to file any 
motions, answers, briefs or other legal pleadings. 

MarcfiZOU 



9. Verification and Signature 

. Yo'j must sign your complaint Individuals filing a Formal Complaint must print or type their 
name on the line provided in the verification paragraph below and must sign and date this 
fonn in ink. If you do not sign the Formal Complaint, the PUC will not accept i t 

Veriffcaf/on; 

/ As^od^ , hereby state that the facts 
above set forth are true and correct (or are true and correct to the best of my 
knowledge, Information and belief) and that I expect to be able to prove the same at a 
hearing held In this matter. I understand that the statements herein are made subject to 
the penalties of 18 Pa. CS. § 4904 (relating to unsworn falsification to authorities). 

(Signature of Complainant) (Date) 

Title of authorized employee or officer (only applicable to corporations, associations, 
partnerships, limited liability companies or political subdivisions) 

Note: If the Complainant is a corporation, association, partnership, limited liability 
company or political subdivision, the verification must be signed by an authorized 
officer or authorized employee. If the Formal Complaint is not signed by one of these 
individuals, the PUC will not accept i t 

10. Two Wavs to File Your Formal Complaint 

Electronically. You must create an account on the PUC's eFiling system, which may be 
accessed at www.pucpa.aov/efillng/default.aspx. 

Note: If you are appealing your Bureau of Consumer Services (BCS) decision, you must 
file your formal complaint by mall. 

Mail. Mail the completed form with your original signature and any attachments, by 
certified mail, first class mail, or ovemight delivery to this address: 

Secretary 
Pennsylvania Public Utility Commission 

400 North Street 
Harrisburg, Pennsylvania 17120 

Note: Formal Complaints sent by fax or e-mail will not be accepted. 

If you have any questions about filling out this form, please contact the Secretary's 
Bureau at 717-772-7777. 

Keep a copy of your Formal Complaint for your records. 

March 2014 
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OxMrn®' COMMONWEALTH OF PENNSYLVANIA ,« REPLY PLBASE 
piNNSYtvANiA PENNSYLVANIA PUBLIC UTILITY COMMISSION R5SS V O!SS 

P.O. BOX 3265, HARRISBURG, PA 17105-3265 
October 20, 2014 

J! Ill I r 10 * Ml MM 

C-2014-2432162 

Roger Ashodian 

v. 

Philadelphia Gas Works 

TO ALL PARTIES: i • 

[i 

Enclosed is a copy of t|ie Initial Decision ofthe Office of Administraiive Law Judge. 

If you do not agree with any part of this decision, you may send written comments (called Exceptions') to the 
Commission. Your signed Exceptions to the decision, if any, must be: 1) filed with the Secretary of the Commission, and 2) 
mailed or hand-delivered to each party of record, within twenty (20) days ofthe date of this.letter. 

To file Exceptions with the Secretary ofthe Commission, you must mail or hand-dftliver them as follows: 

I f using U.S. Postal Service: If using Ovemight or Hand Delivery Service: 

Secretary Secretary 
Pa. Public Utility Commission Pa. Public Utility Commission 
P.O. Box 3265 , 400 North Street 
Harrisburg, PA 17105-3265 Commonwealth Keystone Building, 2 n d Floor 

Harrisburg, PA 17120 

Or, instead of mailing or hand-delivering your Exceptions, you may electronically file ihem with the Secretary of the 
Commission. To do so, you need to establish an account on the Commission's eFiling system, which may be accessed at 
http://www.puc.state.pa.us/efiling/defatilt.aspx. Piease note that Exceptions sent to the Commission by fax or e-mail will not 
be accepted for filing. 

In addition to filing your Exceptions with the Secretary of the Commission, a courtesy copy of your Exceptions 
should be e-mailed to the Commission's Office of Special Assistants (OSA) at ra-OSA@pa:gov. I f the document is too large 
to e-mail, please mail or hand-deliver a copy on CD-ROM or DVD (or other data storage media), in Microsoft Word 2010 
format or other compatible format to either address noted above. 

Replies to Exceptions, i f any, must be filed with the Secretary of the Commission and served on each party of record 
and the Commission's OSA, in the manner descried above. They are due within ten (10) days of the date when 
Exceptions are due. 

It is your responsibility to serve all the parties with vour Exceptions and Replies to Exceptions. Failure to do so mâ  
rentier vour filing unacceptable. A certificate of service (see fonnat in 52 Pa. Code §1.58) shall be attached to the filed 
Exceptions or Replies to Exceptions. 

' Exceptions and Replies to Exceptions shall follow 52 Pa. Code §§5.533 and 5.535 particularly the 40-page lir 
Exceptions and the 25-page limit for Replies to Exceptions. Exceptions should clearly be labeled as "EXCEPTION? 
(name of party) - (protestant, complainant, staff, etc.)". Any reference to specific sections of the Administrative La-
Initial Decision shall include the page number(s) ofthe cited section ofthe decision. 

If no Exceptions are received, the decision ofthe Administrative Law Judge may become final withor 
Commission action. You will receive written notification if this occurs. 

JP 
Enclosures 

"Ccrtilie'd'Mair ""_ _ Rosemary Chiavetta 
Receipt Requested Secretary 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Roger-Ashodian 

v. 

Philadelphia Gas Works 

C-2'014-2432162 

INITIAL DECISION 1 

Before 
Christopher P. Pell 

Administrative Law Judge 

HISTORY OF THE PROCEEDING 

This Initial Decision dismisses the Complaint of Roger Ashodian against Philadelphia 

Gas Works for failure to prosecute his Compiaint. 

On July 7, 2014, Roger Ashodian (complainant) filed a formal Complaint (Complaint) 

against Philadelphia Gas Works (PGW or respondent) with the Pennsylvania Public Utility 

Commission. In the Complaint, the complainant placed a check-mark in the box indicating "the utility 

is threatening to shut off my service or has already shut off my service," next to which he wrote in 

"[tjhe notice of shut off was on the ground in the garden and was not discovered until 7/5/14 (copy 

enclosed)." The complainant also placed a check-mark in (he box indicafing "inconect charges are on 
, i 

my bill," next to.which.he.wrote "[s]ee informal complaint." Lastly, the complainant placed a check­

mark in the box marked "other," next to which he wrote "[t]he utility was required to restore my 

sidewalk 8c yard after digging to install sheathing inside my gas line coming in from the slreet, but 

failed .to. do so." Asxelief, (he complainant requested ihc following: 

'"Complainant diihiol atlacli a copy of the referenced informal complainl. 



! a. Issue a credit for the amount of overcharges that are inconsistent 
with the previous PUC settlement of Case No. F-2016-2213836, 
and for interest, penalty and any other charges associated with 
the overcharges. 1 

f; 
b. Issue a credit for the cost of restoring the sidewalk and yard to its 

former condition before the utility dug it up; to the extent tiie cost 
may.ex'ceed the current outstanding bill, after adjustment, the 
utility need not pay for the damage; we will accept a credit on the 
account. ' 

Note: As indicated in the February 7, 2012 letter from counsel for 
the utility, I accepted the terms of settlement, but the utility failed to 

. fully implement the settlement, part of the performance of winch was 
to be deferred until Spring of 2012. It is now 2 years later, and no 

• action has been taken. 
i'i : 

On August 5, 2014, respondent filed an Answer admittingithat on May 23, 2014, it 

issued a shut off notice for the service at 6910 Henley Street, Philadelphia, PA (service address). 

Respondent denied that there are incorrect charges on the bill for service at the service address. 

Respondent indicated that the meler located at the service address is equipped with an Automatic Meter 

Reading device (AMR) and maintained that the bills have been based on actual readings. 

By Hearing Notice dated August 13, 2014, a hearing was scheduled for October 3, 2014 

at 10:00 a.m., and the matter was assigned to me. The Hearing Notice advised the parties of Ihe 

location, date and time of the scheduled hearing and warned in italicized type: "Attention: You may 

lose the case if you do not come to this hearing and present facts on the issues raised." 

' I issued a Prehearing Order on August 15, 2014. The Prehearing Order directed the 

parties to comply with various procedural requiremenls and directed that a request to change the 

scheduled hearing should be sent to me at least five days prior to the hearing date, be in writing and 

siate the agreement or opposition of the other party. It warned both parties of potentially serious 

consequences if they failed to obtain a continuance and failed to attend the hearing. It also 

explained that the complainant hears the burden of proof to establish that the respondent violated its 

-tariff^.the-Publie-Utility-Goderor-a-Gommission'Order-or-regulation, and that-he is entitled to the - -

relief requested in the Complaint. 



The hearing convened as scheduled on October 3, 2014. Gounsel for PGW was present 

with a witness and was prepared to proceed. Mr. Ashodian was not present, and had not contacted this 

office:t6 indicate that he would or would not appear. 

Because'a customer who files a complaint before the Commission has an affirmative 

duty to make himself or herself available to participate in hearings on the complaint, I deemed Mr. 

Ashodian's failure to appear at the location, date and time of the scheduled hearing as evidence that he 

did not wish to participate in the hearing. • 
it 

No witnesses were presented and no exhibits were introduced into the record. 

Respondent's counsel moved that the Complaint be dismissed with prejudice for lack of prosecution 

pursuant to 52 Pa.Code § 5.245. In accordance with Commission policy, I am granting the Motion. 

The record was closed at the end of the hearing on October 3, 2014. 

FINDINGS OF FACT 

i 

1. The complainant in this proceeding is Roger Ashodian. 
i 

2. The respondent in this proceeding is Philadelphia Gas Works. 

3. By Hearing Notice dated August 13,2014, an initial hearing on complainant's 

Complaint was scheduled for October 3, 2014, at 10:00 a.m., with both parties given notice. 

4. Both parties were advised of the procedures for requesting a continuance of a 

-scheduled hearing by Prehearing Order dated August 15, 2014. 

t 

5. Both the August 13, 2014, Hearing Notice and the August 15, 2014, 

Prehearing Order were mailed to the complainant at 6910 Henley Street, Philadelphia, PA 191 10 

Jserv i ctTai 1 d ress)~ ; ~" - - — 

3- .. 



6. Respondent appeared for the hearing at the scheduled location, date and time by 

legal counsel and a proposed witness and was prepared to proceed, 

7. The complainant was advised that the Complaint would be dismissed if he 

failed-to appear for a scheduled hearing by the August 13,2014, Hearing Notice and the August 15, 

2014, Prehearing Order. Ir 

8. Complainant failed to appear for the scheduled hearing. 
•i ' 

• 9. Complainant did not settle or withdraw the Complaint nor obtain a continuance 

prior to the scheduled hearing. ' ( (,. 

10. The Hearing Notice, which contained the locatiop, date and time of the 
j 

scheduled hearing, was not-returned by the postal authorities as undeliverable. 

DISCUSSION 

Tbe Public Utility Code, 66 Pa.C.S.A. § 332(a), places the burden of proof upon the 

.proponent of a rule or order. As the proponent of a rule or order, complainant has the burden of proof 

in this matter pursuant to 66 Pa.C.S.A. § 332(a). 

To establish a sufficient case and satisfy the burden of proof, complainant must show 

that the respondent public utility is responsible or accountable for the problem described in the 

Complaint. Patterson v. Bell Telephone Co. of Pa., 12 Pa. PUC 196 (1990), Feinstein v. Philadelphia 

Suburban Water Co., 50 Pa. PUC 300 (1976). Such a showing must be by a preponderance of the 

evidence. Samuel j . Lansberry, Inc. v. Pa. Pub. Util. Comm'n, 578 A.2d;6p0, 602 (Pa. Cmwlth. 1990), 

alloc, den., 602 A.2d 863 (Pa. 1992). That is, by presenting evidence more'convincing, by even the 

smallest amount, than that presented by the other party. Se-Ling Hosiery v. Margulies, 364 Pa. 45, 70 

A.2d 854 (1950). Additionally, any finding of fact necessary to support Ihe Commission's adjudication 

must be based upon substantial evidence. Mill v. Pa. Pub. Util. Comm'n, 447 A.2d 1100 (Pa.Ciiiwlth. 

1982); lutan Transyortation Corp. v. Pa. Pub. Util. Comm 'n. 623 A.2d 6. (Pa.Cmwlth. 1993); 2 Pa.CS. 

.§ 704/ More is required than a mere trace of evidence or a suspicion of the.existence of a fact sought to 

.4... 



be established. Norfolk and Western Ry. v. Pa. Pub. Util. Comm'n, 489 Ph. 1109,413 A.2d 1037 

(1980); Erie Resistor Corp. v. Unemployment Compensation Bd. of Review,'\9A Pa.Super. 278, 166 

A.2d96(1960);iVfw/7?/i;y v. Commonwealth, Dep't of Public Welfare, White Haven Center, 480 A.2d 

382.(Pa. Cmwlth. 1984). 

Administrative.agencies, such as the Commission, are required to provide due process 

to the parties appearing before them: Schneider v. Pa. Pub. Util. Comm'n), 479 A.2d 10 (Pa.Cmwlth. 

1984). However, this due process requirement is satisfied when the parties are provided notice and the 

opportunity to appear and be heard. Id. ** ' 

Notice of the October 3, 2014 hearing in this case was sentjto the complainant on 

August 13, 2014, by regular first-class mail to the address stated on the Complaint. This piece of mail 

was never returned to the sender, the scheduling staff for the Office of Administrative Law Judge in 

Hanisburg. Notice mailed to a party's last known address and not returned tjy the post office is 

presumed to have been received. Meierdierck v. Miller, 394 Pa. 484, 147 A .2d 406 (1959 ;̂ Berkowitz 

v, Mayflower Securities, Inc., 455 Pa. 531, 317 A.2d 584 (1974). Therefore, the complainant is 

deemed to have received this document and had sufficient notice of the location, date and time of the 

scheduled hearing. 

part: 

Section 332(0 ofthe Public Utility Code, 66 Pa.C.S.A. § 332(f) provides in relevant 

Any party who shall fail to be represented at a scheduled 
conference or hearing after being duly notified thereof, shall be deemed 
to have waived the opportunity to participate in such conference or 
hearing/and shall not be permitted (hereafter to reopen the disposition 
of any matter accomplished thereat... v ; 

Since the complainant did not participate in the hearing, the'jhearing was held in 

ii : 

accordance with 66 Pa.C.S.A. § 332(0 and 52 Pa.Code § 5.245 and the record was closed. 

.ByjiQLanpeiuingiorJh'e. schedu led, hearing, the.complainanl bbviouslyfailed toJiear 

his burden of proof. Consequently, the Complaint must be dismissed. 

-5 -



The complainant was notified of the scheduled hearing location, date and time, as well 

as how to contact the OALJ office. Despite this, he made no attempt whatsoever to notify me that he 

did not plan to attend the hearing. Under these circumstances, it appears complainant had ample 

opportunity to appear and be heard in this proceeding, but voluntarily chose not to do so. Therefore, 

the due process rights ofthe complainant have been fully protected. { •; 

As the Commission stated in Mumma v. PPL Electric Utilities Corp., Docket No. 

C-00014869, Commission Opinion and Order entered January 24,- 2002,rIt is well-established law that 

once timely notice of a hearing and the opportunity to be heard have beeji provided, it is the 

responsibility of the parties to be present and participate in the hearing. See, Schneider v. Pa. Pub. 

'Util. Comm'n.,479 A.2d 10 (Pa. Cmwlth. 1984); Plummer v. Columbia Gas of Pa., fnc. Docket No. 

Z-00847836, Commission Opinion and Order entered September 27, 2001. The Pennsylvania 

Commonwealth Court has made it clear that in administrative hearings, "a,party's own negligence is 

not sufficient good cause as a matter of law for failing to appear at a . . . hearing." Eat'NPark 

Hospitality Group, Inc. v. Unemployment Compensation Board of Review, 2008 Pa. Commw. 

LEXIS 663, *8. . 

Due to the waste of the Commission's and respondent's time, money, and energy 

;occasioned by the complainant's failure to appear at a hearing of which he had notice, this Complaint 

twill be dismissed with prejudice in accordance with well-established Commission precedent. Jefferson 

v. UGI Utilities, Inc., Docket No. Z-00269892, Commission Opinion and Order entered December 26, 

1995; Evans, v. Bell Atlantic-Pennsylvania, Inc., Docket No. 0-00957225), Commission Opinion and 

Prder entered July 12, 1996; King v. PECO Energy Co, Docket No. C-00967919, Commission 

Opinion and Order entered January 16, 1997; Kenny v. PPL Electric Utilities Corporation, Docket No. 

C-20042399, Commission Final Order entered October 13, 2004; Jones v. The Peoples Natural Gas 

Company d/b/a Dominion Peoples, Docket No. C-20054885, Commission Opinion and Order 

entered February 14, 2006. 
. . . . j [i 

i '< 
( 
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CONCLUSIONS OF LAW | 

1. The Commission,has jurisdiction over the parties to and subject matter of this 

proceeding. 

2. Pursuant to 66 Pa.C.S.A. § 332(a), the burden of proof in this proceeding is 

upon the complainant. ' Si r. 
v ; 

•; 3. By failing to appear at the scheduled hearing and failing to present any 

evidence, the complainant has failed to satisfy the burden of proof. 
r 

4. Notice properly mailed to a party's last known address and not returned is 

presumed to have been received. 
i' 

5. The complainant had notice of the date, location and' time of the scheduled 

hearing. 

6. The due process rights of complainant have been fully protected in this 

proceeding. 

7. A formal Complaint may be dismissed if, after notice and opportunity to be 

heard, a complainant fails to appear and prosecute the Complaint. I 

8. The failure of the complainant to appear for a scheduled hearing of which he 

had notice warrants dismissal of the Complaint with prejudice. ; f 



\ 

v. 

ORDER 

THEREFORE, < 

IT IS ORDERED: 
I 
• f 

1. That the motion of Philadelphia Gas Works to dismiss the Complaint filed at 

Docket No. C-2014-2432162 is granted; 

2. That the Complaint of Roger Ashodian against Philadelphia Gas Works at 

Docket No. C-2014-2432162 is dismissed with prejudice; and 

3. That the docket at Docket No. C-2014-2432162 be marked closed. 

Date: October 3, 2014 /s/ 
Christopher P. Pell 
Administrative Law Judge 

„ ' 8 — .. ; 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Roger Ashodian 

v. 

Philadelphia Gas Works 

C-2014-2432162 

CERTIFICATION OF SERVICE 

I , Roger V, Ashodian, Petitioner in the above-captioned matter, hereby certify that on or 

before August 23, 2015,1 served a copy of the Petitioner's Motion for Reconsideration, 

Rehearing, Rescission and/or Amended Pursuant to 52 Pa. Code §5.572 on the following parties 

by facsimile and by first class mail, postage prepaid, to the following addresses: 

Laureto A. Farinas, Esquire 
Philadelphia Gas Works 
800 West Montgomery Avenue 
Philadelphia, PA 19122 

Roger V. Ashodian 
6910 Henley Street 
Philadelphia, PA 19119 

AUG 2 3 2015 

""ssssBsaar" 
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I C U S T O M E R I U S E ONLY 

F R O M l IPIEASE PHWT) PHONE( 

E K f l H S f l 7 2 T t l e t U S 

UNITED STATES 
POSTAL SERVICE\ 

PAYMENT, BY A C C O U N T {if app l l cab lo } 

DELIVERY OPTIONS (Cus tomor Use On ly ) 

• SIGNATURE REQUIRED Now: Tho maim musl chock iho "Spintura Roqintod" box il iho manor i 
Hoqirtros lha aMraaeo's donalum; OR 2) Pure ha WB mkUxmiil iniuranca; OR 3) Purehaioa COD sorvico; OR A) 
Purchnwa Rolum Rocoipl Mivfco. tl the box is nol chackoO, mo Postal Servtao rM lonvo Iho Horn In Iho oOdiossoo's 
rmil rocoptado ci olhor sociiro location wnhoul ntiomplmQ la oblam Ihe addisssoa's sigruiluro on dnlivory. 
Dolluary Options 

D No Saturday Dollvory (do live rod nexl business day) 

Q Sunday/Holiday Dollvory HoqulroO (addilional loo. whoro avollablo'} 
D 10:30 AU Doltvory Roqulrod (aOdiilonai too. whoro avallaDfo') 

•Rolot io USPS.com* or local Posl Olflco" lot availability. 

PRIORITY 
* M A I L * 

E X P R E S S ' 

;oRiGiN;(eoATAqsERyjCELU5FI0NLV}n 

TO: (PLEASE PniHT) 
PHONE( 

2IP . 4» (U.S. ADDRESSES ONLY), 

For p i c k u p o r USPS T r a c k i n g " , v is i t U S P S . c o m or ca l l B0Q-222-1B11. 

SI 00.00 i n s u r o n c o I nc l udod . 

O i -Day 

Data Atiopiod J MM/DD/YY) 

Ilmo (Vccopioo J 

t " + - i ? • AM 

W o V n ^ j • i - ln iRa iO 

10*. / ^ o i * . 

DnMrV Allompl (MWDD/YY) 

• Will in ry • DPO 

Schjduli^ Dohvory Dufo 

StlioOu d Dohvory T j 

• 10.30 AM • 3.00 PU 

• ^ i W i d O N 

10 30 AM Dolivwy Foo 

AoixiMricU.EnibK\fia liulmls 

D E L ' I V E R ^ I l O S j A L ^ S E R V I C E l U S E l O N L Y j 

Riilurn Roctrrpt Foo 

%. 
Livo An ima l ^ . 
TriniiOorOiron Foo 

•Totnl Postaoo * F o u s 

C.7S 

Doftmy Attorrpl (MKOOftT) 

Tlmo <^ 't 

• AM 

• PM 

Tlnw 

• A M 

D P M 

Employ DO Slonnturn 

Employov Slgniilu 

LABEL 11 -B, JANUARY PSN 7fiB0 On OOO-B996 3 -ADDRESSEE COPY 
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